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OOroBOP HA NPEAOCTABIIEHUE YCIYT CBA3U Ne

r. AHrapck

AxumoHepHoe obiectBo «3P-Tenekom XonmauHr», WMeHyemoe B fanbHeiiwem «Ornepatop CBs3n», B nuLe
MexpernoHansHoro anpextopa no b2c BoctouHoit Cubupn TapakaHoBa Anekcest AHApeeBnya, AeiCTBYHOLLEro Ha

OCHOBaHWM [loBepeHHocTH Ne053/2020 or 24.07.2020r., c ofHoN CTOPOHb,
"

IMeHyeMbli B AanbHeilem «ABOHEHT», 3aKmounnmu HacTosiwit [loroBop, MMeHyeMblii B fanbHeiluem «[oroopy,
0 HUXecneayloLem:

1. NpeameT poroBopa.

1.1. Mo HacTosiemy [lorosopy Onepatop cBs3n 06s3yeTcs Ha OCHOBaHWM 3aka3a okasbiBaTb AGOHeHTY Yenym, a
ABOHeHT 06s3yeTcst 3T Yenyru onnaumBatb. AGOHEHT 00si3yeTcsi 1Cnonb3oBaTb YCMYru WCKMIOYUTENbHO st
MMYHBIX, CEMEMHbIX, [OMALHMX W WHbIX HyXQ, HE CBSI3aHHbIX C OCYLIECTBNEHMeM NpeanpUHUMATENbCKO
AEATENbHOCTY.

1.2. TepeyeHb okasbiBaeMbix N0 [lorosopy Ycnyr, cpok ofecrieveHns JoCTyna K CeTh CBsiau, NOPSAOK W dopma
pacyeToB 3a YCryru, CPOKV W MOPSAOK YCTPAHEHMSI HEUCTIPABHOCTE WX TEXHUYECKMe OCOBEHHOCTW W MpaBuia
NpeaocTaBneHns 1 Nonb3oBaHNs, npaea, 0BA3aHHOCTV W OTBETCTBEHHOCTb CTOPOH ykasblBaloTcs B 3akase,
Onucanum Yenyr. Onucanne Yenyr pasmeluaetcst Ha caiite Onepatopa cBsiau. OTaenbHble nonoxeHnst Onucanms
Yenyr MoryT BbiTb JONONHeHbI, 3MeHeHb! B 3akase. Mog [lorosopom noHumaetcs florosop ¢ Onucanuem Yenyr u
3aKa3oM, a Takke BCe A0MOMHEHMS U UBMEHEHIS], KOTOPbIE SBNSIOTCS €10 HEOTLEMIEMOI HaCTbH0.

2. Onnara ycnyr

ABoHeHT npouasoauT onnaty Ycnyr Onepatopa CBsiav B nopsifike BHeCeHWs aBaHca no Tapudam Onepatopa
CBA3M Ha KOHKPETHbI BWf YCMyr, €CIN WHOE He YCTAHOBMEHO AN KOHKpeTHoro Buaa Ycnyr. [leHexHble
CpeacTBa BHOCATCS B HANMYHOM Unn 6e3HanmnyHol hopMe Ha JuueBoit cieT AGOHEHTa, BbiAeNneHHbI B 3akase.
3. Cpok feficTBMs, NOPSAOK NpeKpaLLeHns [oroBopa

[lorosop BCTynaeT B CUNy CO [HA €ro MOAMACAHWS U AECTBYET HeonpefeneHHblii CPOK U MOXeT ObiTb
pacToprHyT B Nopsiake, NpesycMoTpeHHoM Onucatuem Yenyr.

4. Npouue ycnosus

4.1. Nognucatuem [oroBopa AGOHEHT MOATBEPXKOAET CBOE cornacie Ha paameleHne OBbopyaosanus Onepatopa
CBAA3M B MecTax 06LLero nonb3oBaHUs B 3AaHUK, CTPOEHIM, COOPYXXEHINM, B KOTOPOM PacrionoxeHo MomeLleHme; Ha
ucnonb3oBaHue caeneHnit 06 AGoHeHTe NMpu MH(OPMALMOHHO-CMIPABOYHOM OGCMY)XVBaHWM; HA YCTYMKy npasa
TpebOoBaHNA HeNCrIoNHeHHbIX ABOHEHTOM [ieHeXHbIX 06A3aTeNLCTB Nepef onepaTopoM CBAA3; Ha y4acTie BO BCeX
CTMMYMMPYIOLLIAX MEPOMIPUSITUSIX, KOTOPbIE NPOBOAUT OnepaTtop cBsiy;

3akas Ha npepgocTaBneHue ycnyr cBasun

()
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4.2. Mopnucanvem [loroBopa AGOHEHT NOATBEpXAAeT CBOE COrMacue C MpaBuiamMy Monb3oBaHWs YCmyrod,
npeaycMoTpeHHbIM B [loroBope, Onucanum Yenyr u 3akase, UHbIX [OKYMEHTaX, SBASIOLMMICS HEOTbEMNEMOI
yacTbto [loroBopa, a Takke B COOTBETCTBIM C [oroBopom:

4.2.1. Ha npefocTaBneHde CBEEHWA O HEM (MepcoHanbHbX AaHHBIX) APYTMM TPETbAM NuuaM B Liensx
VH(OPMIPOBAHHS O HANM4IM 3a[0MKEHHOCTM 3a YCTYTV 11 ee OnnaTe O He COMaceH;

4.2.2. Ha nonyyeHve peknamHbIx MaTepuarnos, pacnpocTpaHsieMblX No6bIM CocoboM o He cornace;

4.2.3. Ha nepefiaqy 1 Nopy4eHne 06paboTku NepcoHanbHbIX AaHHbIX TPETBUMM MMLIAMU O HE COrMaceH,

4.2.4. Ha npefocTaBneHNe cHeTa Ha afpec ANEKTPOHHON MOuThl, YkasaHHbA B [loroBope, uMnn Ha caitte
Oneparopa cBsi3n B pasgene «/IM4HbIi kabuHeTy,

ecnn ABGOHEHT He BbIpaaun NpsIMOro OTkasa MyTeM NPOCTaBNeHUs OTMETKI B CieLanbHOM rpade «He cornaceHy»
HaCTOSILLEro MyHKTa

0 He cornaceH

5. TexHuyeckue xapakrepuctuku ycnyru «foctyn B UHTepHeT»

Opranu3aumst foctyna k Ycnyram cBsian ocyllecTansietcs no texHonorun Ethernet ¢ ncnonb3oaHuem npotokona
PPPoE nnbo 6e3 Hero. Monoca nponyckaHus aboHEHTCKON MHWMM 3aBUCUT OT BbiGpaHHOro Tapuda u cTaHaapta
noakmntoderns. inst Gigabit Ethenet coctasnsiet He Gonee 1 T6ut/c, ans Fast Ethernet - He Gonee 100 M6ut/c.
BpemeHHble 3aaepxkv npu npoxoxaeHum (Tyaa v obparHo) PING-naketa mexay Monb3oBaTenbckiuM (OKOHYEHHbIM)
obopynoBaHnem ABoHenTa u CeTbto Onepatopa CBSi3W B CpeOHEM 33 Mecsl, He [JomkHa npesbiwats 80 Mc.
[JlocToBepHoCTb nepenayn vHopMaLmun — AonyckalTes uckaxeHus He Gonee 0,1% or obbema nepepaHHoi
MHOpMaLM B TeyeHne PacueTHOro neproaa. BoavoxHasi noTepsi nakeToB Mex(ly MarucTparnbHbiMu yanamu CeTun
Onepatopa CBsian He A0MKHa NpeBbiLLaTh 1% 3a PacyeTHbIi nepuoa.

JnueHsnn Oneparopa cBA3n BbiaHbl PeaepanbHoil cryxBGoit no Haa3opy B chepe CBs3N, MHBOPMALMOHHBIX
TEXHOMOMUA 1 MaccoBbIX KOMMYHUKaLmiA: nuuerans Ne 157910 ot 15.12.2015r. Ha Tenematiyeckve yenyrv cBasn,
BblAaHa Ha cpok Ao 15.12.2021r.; nuuenans Ne 157934 ot 15.12.2015r. Ha ycnym cBA3u no nepefade AaHHbIX, 3@
VICKIIIOYEHVEM YCIYT CBSI3M N0 Mepeaye AaHHbIX A Lieneii nepefaqin ronocoBoi MHAopMaLWK, BblaaHa Ha Cpok
00 15.12.2021r.;nmuensns Ne 158016 ot 15.12.2015r. Ha ycnyri cBA3WM No nepegaye faHHbIX AN Lenei nepenaqu
ronocoBoit MHKhOpMaLK, BbifaHa Ha cpok Ao 15.12.2021r.; nuuenana Ne 157911 ot 15.12.2015r. Ha ycnyri csian
ans ueneit kabenbHoro BelLaHus, BbigaHa Ha cpok 4o 15.12.2021r.; nuuensus Ne 157957 ot 15.12.2015r. Ha ycnyrm
MECTHOI TenedoHHON CBA3M, 3a UCKIIOUYEHNEM YCTyr MECTHON TenedOHHON CBA3N C UCTIONb30BAHEM TaKCO(OHOB
1 CPEeACTB KOMMEKTUBHOrO AOCTyNa, BbigaHa Ha cpok Ao 15.12.2021r. nuueHans Ne 157920 or 15.12.2015r. Ha
YCIyrv CBA3M MO NPEAOCTABNEHMIO KaHanoB CBA3M, BbidaHa Ha cpok Ao 15.12.2021.

Yenymm cesian HavumeHosaHue ycnym

HavmeHosaHue Tapuda npeaocTasneHmst 4ocTyna (HyxHoe 0TMETHTb)

Llena (py6.)

Tun noaknioyeHns

O6opynoBaHue, nepesasaemoe AGOHEHTY:

[Tun nepegaum obopynosaHus AGOHEHTY

Konuyecteo TenenpueMHUKoB

Yenyrv ceasun

HavumeHoBaHue TapudHOro nnana (HykHoe OTMETUTB):

ABOHeHTCKasi nnata no

BblGpaHHO ABOHEHTCKas nnata no OKOH4YaHUM
OpHa ycnyra N . .
MapKETUHIOBO akLMW | feiicTBMS BblIGpaHHoi akuum (py6.)
(py6.)

*WHble ycnyru

*CrommocTb (py6.)

CTOMMOCTb NPEAOCTABNEHS AOCTYNa MO BbIGPaHHOM AGOHEHTOM MAPKETUHIOBOW kLM

ABaHCOBbII NNaTeX Mo ¢ Y4€TOM CTOMMOCTU NPEeAOCTaBNEHNA AOCTYNa, BNaAEHUA U NONb30BaHUA 3K3EMNNAPOM OﬁOpy,D,OBaHVIﬂ / ﬂpMOﬁpeTeHMﬂ dK3emnnapa OﬁOpyﬂOBaHMﬂ

CoBOKyNHbIA pa3Mep exeMecsiiHoi abOHEHTCKOM nnaTbl Mo BbIGpaHHO! AGOHEHTOM MapKETUHIOBOI akLym W NMNaTbl 3a BNafeHre 1 nonb3oBanue ak3emnnsipom O6opynoBaHns

BanaHc Ha Iuuesom cyete no [loroopy/3akasy Ne Ha pary

[InuTenbHOCTL MApKETUHIOBO aKLK

o MecsiLes o 6eccpoyHo

lMoanucanue [loroBopa 1 Hayano Nonb3oBaHWs YCryramu CBA3N Ha YCNOBMSIX BbIGPaHHOA MapKETUHTOBOI aKLm
(nanee - Akuwsi) o3Havaet akuent MybnuuHoit odepTbl, pa3melyeHHoi Ha caitte OnepaTopa cBsi3W. AGOHEHT

03HaKOMIEH C YCNoBUsiMU BbIGpaHHON AKLMM, NOHMMAET CoaepxaHie YCnoBuit AKLM, C KOTOPbIMU OH COFTIaceH.

Tapud) npeaocTasneqmust 4OCTYNA Winn TapuchHbIA NiaH MOXeT GbiTo M3MEHEH Npu NpesocTasneHn AGOHEHTY
noctyna Kk CeTu. ViaMeHeHHbIit Tapud yKasblBaeTCsl B aKTe CAauu-NpUeMKu YCyr no npenocTaBneHnio AocTyna.
Tapudbl 3 BTOPOI M Kaxabli NOCEAYHLLMA TENENPUEMHUK YCTAHOBMEHbI B COOTBETCTBYIOLIEM OnucaHini Yemyri.

ALIPECA, PEKBM3UTbI M NOANUCU CTOPOH

ABOHEHT (Hy)XHOe OTMETUTb):

O COrnaceH Ha AOCTYN K ycryram BHYTPU3OHOBOW, MEXAYrOPOAHOIA, MEXAyHapoaHol TenedoHHOM CBsau,
OKa3blBaeMbIM B nopsiake, NpeaycmMoTpeHHoM Onucannem Yenyrv "flomalutuii TenedoH "fom.ru".

O OTKa3blBAeTCs OT  JOCTyma K YCHyram BHYTPU3OHOBOW, MEXZYrOPOAHOW M  MEXLyHapOAHOi
TenedoHHON CBS3N 1 3aka3sblBaeT YCryrv CBA3W N0 nepefade faHHbIX ANs Lieneil nepesayn ronocosoi
MHchopmaLK B nopsizike, npesycMoTpeHHoMm Onucanuem Yenyrv "[lomatunuii Tenedon "dom.ru".

Oneparop cBfA3u AGOHEHT

AO «3P-Tenekom XonauHm

tOpupnyeckuit agpec: 614990, r. Mepmb, Locce KocmonarTos, 111, kopnyc 43

665463 r. Yconbe-Cubupckoe, yn.Opmkonukuaae, 31, Caittbl Onepartopa casian Www.domru.ru.
Ten. 8-800-333-7000

VHH/KIMN 5902202276/384943001

Plcu 40702810199914351000, oTkpbIThI B Gunuane «Hukeropoackuity AO «Anbcha-baHk» r. HuxHuii
Hosropog

K/C 30101810200000000824; BVK 042202824

| TapakaHoB Anekceil AHgpeeBny

[ol7[6]
[lata poxaerus
e-mail:

Mecto poxaenus
Anpec peructpauuu: r.
yn. a. KB.

Anpec yCTaHOBKW N0OMb30BATENLCKOrO (OKOHEYHOr0) 06OPYAOBAHNS: T. ,
yn. a. KB. ,mogbesn T,
Macnopt Ne

BbiflaH

KoHt.Ten.

Aara

C nHdopmaLment, Heobxoammoit Ans 3akntodenus [loroopa, a Takke ¢ OnucaHnem Yenyr, Tapudamu n
YCMOBUSIMI BbIGPAHHON MapKETUHIOBO! kLM O3HAKOMIIEH, COTMaceH i 0Bsi3yHCh WX BbINOMHSITH.
/




