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OMUCAHKE YCNYru OOCTYN B UHTEPHET «AOM.RU»
1. OMUCAHUE yCnyr

1.1. Onepatop cBsian npepoctasnseT AGOHeHTy TememaTudeckue ycnyri cBsisW (goctyn k ceTw cssan Onepatopa CBA3KW, K WHPOPMALWMOHHBIM CUCTEMAM WMH(OPMALIMOHHO-
TENEeKOMMYHMKALWMOHHbIX CETeid, B TOM uucne K ceTu VIHTEpHET, npuem 1 nepepayuu TenemaTuyeckux 3NMeKTPOHHbIX COOOLLEHUA) MMnu ycryri CBA3N B CETU Nepefadn AaHHbIX, 3a
WCKIIOYEHNEM MEpefay rorocoBoil MHAOPMALIMM (COBAVHEHNS MO CETU NepefaYn AaHHbIX, 3@ UCKIMIOYEHMEM COEAVHEHNA ANS Lienel nepeaadyn ronocosom MHGOpMaLmn; AoCTyn K
ycnyram nepefiaqi [jaHHbIX, OkasbiBaeMbiM ApYrMMi4 onepatopamu CBA3W, CETU Nepefaqn [aHHbIX KOTOPbIX B3aMMOZENCTBYIOT C CeTbio ¢BA3M Onepatopa cBs3u), Wiunuycnyri no
nepefaye ronocosoi MHopMaLum B ceth nepeaadn aanHbix «CETEBOM HOMEP «[lom.ru» (goctyn k cetn cessn Onepatopa CBA3W, COEAMHEHUS N0 CETU Nepedayn AaHHbIX Ans
Lienei nepefayn ronocosoi MHGopMaLmK; AOCTYN K ycryram CBA3u MO nepefaye ronocoBoit MHKOpMaLMK, OKasbiBaeMbIM [PYIMMM OflepaTopami CBS3WM, CETW nepeaadi AaHHbIX
KOTOPbIX B3aMMOAEWNCTBYIOT C CEThH0 CBA3n OnepaTopa cBsan)* (aanee — YCnyrv cBsau), «kak eCTb» W B TOM BUAE, B KOTOPOM OHM JOCTYMHbI HA MOMEHT MX NpeaoCcTaBnenus, a ABOHEHT
0653yeTCs onnayneath YCnyru CBsA3v B NOPAAKE, B CPOKW 1 HA YCIOBMAX NPeyCMOTPEeHHbIX [loroBopom, HacToswwmm OnucaHnem Yenyru i 3akasom.

1.2. Onucanve Yenyru cesisu «CETEBOW HOMEP «[Jom.ru» yka3saHo B Mpunoxerun Ne 1 k HacTosiemy Onmucanmio Yenyr.

2. TEPMYH b 1 O 1P E [ T H S
«ABOHEHT» - nonb3oBaTenb Ycnyramm, ¢ KOTOpbIM 3akmiodeH [Jorosop npy BblAENEHM AN 3TUX Lieneil YHUKanbHOTO koaa WAeHTdMKaLmn;

«Omucanme Yenyr» - HacTOsILMIA [OKYMEHT, COAEpXaluuil OnucaHWe, TEXHW4eckne OCOBEHHOCTM W MpaBunma NpedocTaBneHMst W MoMb30BaHMS YCNyrv, a Takke npoueaypy
B3aumopeiicTBus CTOPOH B pamKkax npegocTaBneHns Ycnyrn u gpyryio Heobxopmmyto mHdopmaumio. Onucanve Yenyr pasmelyaetcs OnepaTopoM CBsiaM Ha CailTe M MOXeT
nepeaaBatbest AGOHEHTY B MOMEHT noanucanns 3akasa;
«[MepemeleHne» - HanpaeneHne OnepaTopoM CBA3N NOCTynatoLLMx OT AGOHEHTa AEHEeXHbIX CPeACTB No AaHHOMY [loroBopy Ui OTAENbHbIM 3akasaM B CHET NoralleHus paHee
06pa3oBaBLUENCs 3a0MKEHHOCTH.

«3aka3 Ha Ycnyru» (3akas) - [OKyMeHT, mopnucbiBaemblit CTopoHamu B pamkax [loroeopa, copepxaliuii wHcopmauuio of Ycnyrax, 3akasbiBaeMblx ABGOHEHTOM, C Lembio
npuobpeTeHus Yenyr;

«ABOHEHTCKas MMHUS» - NUHUA CBA3W, coepuHstolas [Monb3oBaTenbckoe (OKoHeyHoe) obopynosaHue ¢ Yanom cesisin CeTn OnepaTtopa CBA3K, Haxopswasics B COOBCTBEHHOCTY
Onepartopa cBsau;

«OBopynoBaHue» - TexHU4eckne CpeacTsa W nporpaMmHoe obecneyenne, koTopble MOryT ObiTb yCTaHOBMEHbI B [loMelleHusX B Lensx npegoctaenenns Ycnyr no [lorosopy v
nepeaaHbl Onepatopom cBA3n ABOHEHTY BO BafeHue 1 nonb3oBaHue B AeHb NpefocTaBneHns goctyna k Cetv no AKTy caaun-npuemki Yenyri no npeaocTasneHuio foctyna. Agpec
yCTaHOBKW, BMA (T1N) wiunn ctoumocTs ObopynosaHns, a Takke CTOpoHa, koTopas ero NpeaoCTaBnseT ANS OKasaHWs YCMyr CBS3M, yka3blBalTcs B AKTe caaun-npuemkin Ycnyr no
npeaocTaBneHuto 4OCTyna;

«Monb3oBaTenbckoe (OKOHewHoe) obopyaoBaHne» — obopyaoBaHne, Heobxoaumoe ABOHEHTY ANS MOAKMIOYEHUS K Y3my CBA3W C MOMOLLbo AGOHEHTCKOI NMHWM, HaxOpsLleecs B
cobcreeHHocTv ABoHeHTa. Bua (Tvn) Monb3oBaTenbckoro (okoHewHoro) 06opynoBaHms ykasbiBatoTcs B 3akase;

«[MpepbiBaHye NpefocTaBneHns YCnyrv Cesav» — 03Ha4aeT Nepepbia B NPeAOCTaBneHn YCnyru CBsau, 3aperncTpupoBaHHbIi TexH4eckoit cnyxboit Onepatopa cesiau;

«Ycmyray - Bce Ycnyru, npegocTasnsemble B pamkax 3akasa (Ycmyri no npegocTaBnermio octyna, YCnyrv cessu v [JononHuTenbsHble yenyru);

«Ycnyra CB3vy — AEATENBHOCTL N0 Npuemy, 06paboTke, XxpaHeHuto, nepeaaye, AOCTaBKe COOBLLEHNI ANEKTPOCBA3N;

«Ycnyra no NpeAoCTaBNEHNo AOCTyNa» - COBOKYNHOCTb AeicTBuiA OnepaTopa CBs3u, HanpaBreHHbIX Ha 0BecneyeHne BO3MOXHOCTI Oka3aHUs ABOHEHTY YCNyr CBS3W W BKIYAIOLMX
chopmmrpoBaHne AGOHEHTCKOM NWMHWM W NPUCOEAMHEHME C ee momoLblo Monb3oBaTenbckoro (okoHeuHoro) ofopydosaus ABOHeHTa k Yany cBsan, odopmnenve [lorosopa,
peructpaumio ABoHeHTa, BbigeneHue Jlnuesoro cyeta. B 3aBucumocTi oT Buaa npegocTaBnsieMon YCnyru €Bs3u Yemyr mo mpefocTaBNeHWo AOCTyna MOryT BKMoYaTh B cebs
ocywjectsnenre Onepatopom CBS3M MHBIX AECTBIIA, MPEAYCMOTPEHHBIX BbiGpaHHbIX ABOHEHTOM Tapucom npeaocTaBnenHns ocTyna;

«[lononHuTenbHas ycnyra» - ycnyra, npefoctasnsemas Onepatopom CBA3W B 4OMOMHEHME K MHbIM Ycnyram no [loroBopy npu Hanuumn TeXHNYECKoi BO3MOXHOCTY;

«Tapudpbl Ha Yenyru» (Tapudbl Onepatopa cBsian) — ycnosus onnatel Ycnyr OnepaTtopa CBSiaW, KOTOpbIe BKMIOYalOT B Ces: Tapudbl NpeaocTaBnenns AocTyna, TapudHsle nnaHbl,
Tapudbl Ha AOMONHUTENbHbIE YCNyTy;

«Tapudbl npefocTaBneHns AoCTynay - yCnoBus npeaocTaBnenus goctyna AboHeHTy k CeTv v onnatel Yenyr no npesocTaBrieHuwio 40CTyna;

«PacueTHbIit nepuoa» - kaneHgapHbi mecsiy ¢ 00 yacoB 00 MuHYT nepBoro yucna Ao 24 yacos 00 MUHYT NOCMEHErO [HS TOTO XKe KaneHLapHOro MecsiLa, B KOTOPOM Obinu okasaHbl
Yenyru no [loroopy Ha npefocTaBnerne yenyr Cesau;

«TapucHble NnaHbl» - yCrIoBUs NOMNb30BAHNS 1 ONnaThl YCIyr CBA3W;

«Tapundbl Ha JOMONHUTENbHbIE YCIYT» — YCIIOBIUS NPELOCTABNEHNS 1 onnaTbl [JononHUTENbHBIX YCryr, OkasbiBaeMblx OnepaTopom cBa3n AGOHEHTY;

«ABOHeHTCKas nnata» — (MKCMPOBaHHBIA NNaTex 3a YCNyru cBsau, OkasblBaeMble B TeYeHWe PacyeTHoro nepuofa, KoTopblit ABNSETCA NOCTOSHHON BEMUYNHONM, He 3aBUCALLei OT
obbema thakTyeckn Nomny4YeHHbIX Yenyr;

«Y3en cBs3Ny - CPeACTBA CBA3M, pasmelLieHHble Ha CeTu 1 BbINOMHALLME YHKLMN CUCTEM KOMMYTaLMK;

«CeTb cBa3u» (CeTb) - BCe pacnpefenuTenbHble ceTi, NpuHaanexalyve Onepatopy CBA3u Ha NiobOM BELLHOM NpaBe 1 NpeaHa3HadeHHbIe ANns okasaHWs YCnyr cBAsM;
«MomelLieHne» — MOMeLLieHIe, HaXOAALLEECs BHe 30HbI OTBETCTBEHHOCTM Onepatopa CBsiaW, rae MoxeT BbiTb ycTaHoBneHo OBbopyaoBaHue Ans npefocTasneHns Yenyr no floroopy,
npuHagnexatlee AGOHEHTY Ha kakoM-nnbo BeLHOM npase;
3. TEXHUYECKUE XAPAKTEPWUCTUKIA'Y CITY T CB 7311 s

3.1. Opranusauust focTyna K Ycnyram cBsiau OCyLLECTBIISIETCS € UCMoMnb3oBaHWeM uHTepdeiica Fast Ethernet.

3.2. Opranu3aums LocTyna k Ycnyram CBSiau OCyLLECTBNSIETCA € UCronb3oBaHueM npoTokona PPPOE, a Takke NpoToKonos u3 cteka npotokonos TCP/IP.

3.3. MNonoca nponyckanns nuHm casisu B Cet Onepatopa casav — 1 [6uT/c.

3.4. BpemeHHble 3aaepxku npu npoxoxaeHun (Tyaa u obpatHo) PING-naketa mexay lMonb3oBaTenbCckiM (okoHYeHHbIM) obopyaoBaHuem AGoHeHTa u CeTbto OnepaTopa cBsiW B
CPeAHEM 3a MecsL| He JomKHa npesbiluaTs 80 mc.

3.5. [locToBEpHOCTL Nepefaum MHGOpMaLMN — [onyckatoTes uckaxenns He 6onee 0,1% ot obbema nepepaHHoi MHopMaLyK B TeueHne PacueTHoro nepuoga.

3.6. Bo3amoxHas noTeps nakeToB Mexay MarucTpanbHbimm yanamu Cet OnepaTopa cBsiav He [ormkHa npeBbilwaTh 1% 3a PacyeTHbil nepuog.

3.7. Cropoctb goctyna k Cetu WHTepHeT — go 100 M6uT/c, ecnu nHoe He npesycMOTPEHO COOTBETCTBYIOLLMM TaputHbIM NraHOM.

3.8. flocTyn (B TOM YmMcne ckopocTb [ocTyna) k pecypcam CeTn MHTepHET, npaBamu Ha ynpaBneHie koTopbiMu Onepatop cBsian He 06NaaaeT, He rapaHTUpyeTcs.

3.9. Mpw npepocTasneHun goctyna AGOHEHTY NPeAOCTaBNAETCS OANH AWK SNEKTPOHHOMN MOYTI.

4.'YCJI0BUA OKA3AHWSA'Y CITY T CB 513 11 1

4.1. Mpu nonb3oBaHu1 Ycnyramu cesisu Onepatopa cBsian AGOHEHT NpuHUMaeT Ha cebs 06si3aTenbeTea.

4.1.1. Wcronb3oBaTb Ans nonyyeHus Ycryr CBs3M MOAEMbl, KOMMbOTEpPHOe 06OpyAoOBaHWe M nporpamMmHoe obecnedveHue, uHoe obopyaosaHve M Buabl [onb3oBaTemnbCckoro
(okoH4eHHOr0) 0BOpynoBaHNs (danee - KOMMbIOTEP), CepTUPULMPOBaHHOe B Poccn Haanexallm obpasom, a Takke B Cnyyasix, YCTAHOBMEHHbIX 3aKOHOAaTenbCTBOM Poccuiickoit
bepepaLuu, perucTpupoBaTh B YCTaHOBNEHHOM NOPSiAKe YkasaHHOe B HACTOSILLEM MyHKTe 060pYAOBaHME;

4.1.2. He nocbinate no Cetn MHTepHET Nntobyto HeneranbHy MHGopMaLyio, KoTopasi IPOTUBOPEYUT MECTHOMY, 0BLLEPOCCUIACKOMY UMK MEXIyHapOLHOMY 3aKOHOAATENbCTBY;

4.1.3. He ucnonb3oBatb CeTb WHTEPHET ans pacnpocTpaHeHUs MaTepuanos, OCKOPBRsHOLWMX YenoBeYeckoe AOCTOMHCTBO, AMs MponaraHdbl HACWMWS, pasxuraHus pacoBoW M
HaLMOHanbHO Bpaxbl, ANS XyNUraHCKUX Niv MOLLEHHUYECKUX Lienel;

4.1.4. He nocbinatb, He nybnukoeaTk, He NepeaaBaTh, HE BOCMPON3BOANTL U HE PaclpoCTpaHsTh MobbiM cnocobom nocpeacTBoM Yenyr cBiav nporpaMMHoe obecneyeHne Unm apyrve
MaTepuarbl, NONHOCTbH UMK YaCTUYHO 3aLLMLLEHHbIE aBTOPCKAMI UiV LpYrUMU npaBamu, 663 COOTBETCTBYIOLLEMO pa3peLLeHus BNiafenbLa;

4.1.5. He ucnonb3osatb CeTb VIHTEPHET ANsi pacnpoCcTpaHeHus «cnamay (TenemMaTuieckix SMEKTPOHHBIX COOBLLEHIIA, NpeaHa3HaYeHHbIX HEONpeaeneHHOMY KpYry fuL, AOCTaBNEHHbIX
nonydyatensm 6e3 ux npefBapUTENbHOTO COrnacks W He MO3BOMSIOLMX ONpeenuTb OTNpaBUTENS 3TOr0 COODLLEHUS, B TOM YMCMe BBUAY YKA3aHUS B HUX HECYLLECTBYIOLLETO MIM
thanbCcueuLMpoBaHHOTo afpeca OTNPaBIUTENS) 1 BPEAOHOCHOTO NporpaMMHoro obecneyerns. B 4acTHOCTH, SBNSIOTCS HE[OMYCTUMbBIMY CRiefytoLne AEACTBUS:

4.1.5.1. MaccoBas paccbinka HecornacoBaHHbIX MpeaBapuTENbHO SNEKTPOHHBIX nceM (mass mailing). Mog MaccoBoi pacchinkoi MoapasymMeBaeTcs Kak pacChbinka MHOXECTBY
nonyyatenen, Tak 1 MHOXECTBEHHAs pacchliika OfiHOMY nonyyatento. Mo SNeKTPOHHbIMI NCbMaMU NOHUMAKTCS COOBLLEHUS 3NEKTPOHHOI noyTsl, ICQ 1 apyrux nogobHbIX cpeacTs
NM4Horo obmeHa MHcopmaLmet.

4.1.5.2. HecornacoBaHHas paccbinka 3MeKTPOHHbIX MUCEM PEKNamMHOro, KOMMEPYECKOrO Wi aruTaUMoHHOTO XapakTepa, a Takke MUCEM, COAepXalyux rpybble u ockopbuTenbHble
BbIPAXEHUS! U NPELTIOKEHMS.

4.1.5.3. Pa3meluenne B nioboii koHdepeHuum Usenet unn apyroit koHdepeHumu, hopymMe Unn SMEKTPOHHOM CTIMCKE PaCChINkK CTaTel, KOTOpbIE He COOTBETCTBYIOT TEMATUKE [aHHON
KoHdbepeHLMM unmu cnucka paccoinku (offtopic). 3geck u fanee nof KoHdepeHumen NoHMMaloTCs TenekoHdepeHLn (rpynnbl HoBocTeit) Usenet v apyrve KoHdepeHumun, dopymbl 1
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3MEKTPOHHBIE CTIMCKU PACChINKAA.
4.154. PasveleHve B noboit KOHDEPEHLMM COOBLLEHNUIA PEKNaMHOro, KOMMEPYECKOro, arnTaLMOHHOTO XapakTepa, Ui COOBLLEHNA, copepXallnx NpunoxeHHble annbl, kpome
Ccrnyyaes, korga Takve COODOLYEHMSt ABHO paspelLeHbl MpaBunamu Takoi KOHdepeHUn nnbo mx pasmelleHne Obino cornacoBaHo C BRafenbLamu UM agMUHUCTpaTopamin Takom
KOH(bepeHLUW NpeaBapuTensHO.

4.1.5.5. Paccbinka nHchopmaLmm nonyyaTensm, BbickasaBLUMM paHee SIBHOE HeXenaHue nomyyatb 3Ty MHGOpMaLmi.

4.1.5.6. Vicnonb3oBaHne COBCTBEHHBIX MM NPEAOCTABMNEHHbIX NH(OPMALMOHHBIX PECYPCOB (MOYTOBbLIX SLLMKOB, afApECcOB SMEKTPOHHON noyTkl, cTpahuy WWW u 1.4.) B KayecTBe
KOHTaKTHbIX KOOPANHAT NpY COBEPLUEHNN Mi0BOT0 W3 BbILLEONNCAHHbIX AEACTBIA, BHE 3aBUCUMOCTY OT TOTO, U3 Kakoit Touku CeTu MHTepHET bbinv coBepLUEHbI 3TK JeiCTBIS.

4.1.6. He npou3BoauTh TEXHUYECKOro 0BCRYXMBaHWUS, PEMOHTA MIW MHOTO BO3AEACTBMS HA AGOHeHTCKyto nuHuto 1 OBopyposaHue OnepaTopa CBsi3M, BKMKOYasi HECOrMacoBaHHoe C
OnepaTopom ces3u oTkmiodeHre Obopynosanus OnepaTopa CBS3N OT ANEKTPOCETH, CAMOBOMBbHOE BCKPbITUE W/nu noBpexaeHue ycTpoicTs CeTn.

4.1.7. becnpensTcTBeHHO AonyckaTb k O6opynoBaHuMto, ABOHEHTCKOM MMHM 1 MOAKMIOYEHHOMY K HiM [Tonb3oBaTensckoMy (OKOHeYHOMY) 0Bopy[oBaHMio COTpyaHUKkoB Onepatopa
CBS31 AN NPOBEAEHNS HEODXOANMBIX NNAHOBO-NPOdMNaKTYeCcKuX paboT 1 MOAEpHU3aLIK CeTu.

4.1.8. CoobLyaTb Onepatopy cBsi3u 0 Niobbix nospexaeHnsx CeTn, ABOHeHTCKo NHM 1 OBopyAOBaHNS, PACcTONOXEHHbIX B MoMeLLEeHNM.

4.1.9. He npucoeamHsitb k AGOHeHTCKOM NuHum Monb3oBaTtenbckoe (OkoHewHoe) 060pyaoBaHIe, KOTOPOE He COOTBETCTBYET YCTAHOBMEHHbIM TPEBOBAHWSIM; UCNONb30BaTb ANs AOCTYNa K
Cetin Onepatopa cBA3u TonbKo Takoe Monb3oBaTenbCckoe (OkoHewHoe) 0BopyAoBaHMe, KOTOPOE MCTPAaBHO, 1 CEPTU(ULIMPOBAHO B yCTaHOBNEHHOM B Poccuiickon ®epepaLn nopsiake
4.1.10. CBoeBpeMeHHO coobLLaTh 060 Beex crnyyasx [pepbiBaHus NpegocTaBneHns Ycnyry cBaam 1 (unu) yxyAleHns kavectsa Ycnyr cesav OnepaTopy CBA3W, a Takoke npeanpuHuMaTs
BCE VHble AENCTBMS, NPeayCMOTPEHHbIE AMS TaKWX CIy4aes B COOTBETCTBUN C AOCTUTHYTbIMM CTOPOHaMI JOrOBOPEHHOCTAMM.

4.1.11. Mpu pacTopxeHum florosopa w/vnu nioboro n3 3aka3os B noboe BpeMst B OHOCTOPOHHEM NOPSsifiKe MPOWU3BECTM pacyeT cornacHo n. 9.3. Hactoswero Onucanms Yenyru.

4.1.12. ABOHEHT rapaHTupyeT, 4To 0bnapaeT 3akoHHbIMI NPaBaMin Ha NOMELLEHVe, B KOTOPbIX YCTaHaBNMBaeTcs 0bopyaoBaHue. AGOHEHT, He ABNAIOLMACA COBCTBEHHUKOM MOMELLEHNS
1 He COCTOSLLMA Ha PErUCTPaLMOHHOM YyeTe Mo MecTy xuUTenbcTBa B [omelleHnn, obecneunsaeT cornacve CODCTBEHHMKa AaHHOrO lMoMeLUeHNs Ha okasaHne Ycmyr B [AaHHOM
lMomeLyeHnm.

4.1.13. Coobuiatb OnepaTopy CBSI31 O NpekPaLLEHUM CBOEro NpaBa BNageHus v (Mnu) nonb3oBaxus MomeleHneM, 060 BCeX M3MEHEHWSIX B CBOWX PEKBU3NTAX ((hamunum, nacnopTHbIX
AaHHbIX, MeCcTa XWUTeNbCTBA 1 T.N.) B CPOK, He npesbiwatowmit 60 (Lectnaecsn) aHeit ¢ MOMeHTa 13meHerus. [lo MomeHTa nonyyeHns OnepaTtopom CBs3n yBeAoMneHns oT ABOHeHTa,
a Takke npu He yBegomneHnn AboHeHTom OnepaTtopa B3N okadaHHble Ycnyru onnadusatotcst ABOHEHTOM 3a BECb Nepyog A0 MOMEHTa NpekpalLLieHNst okasaHus Ycnyr cesan.

4.1.14. ObecneumBaTb coxpaHHocTb AboHeHTckom mHnn 1 O6opyaosaHns OnepaTopa cBsau, Haxoaswmxcs B Momelernn, 1 cobnioaerne Tpebosanmii npoussoauTens O6opyaosaHmns
1 OnepaTtopa CBAi3M K €ro aKkcnnyaTaummu; KoMneHcupoBaTb Onepatopy CBsaw yObITkM B Cryqae yTpaThbl Uv NoBpexaeHnst AGOHEHTCKON NIMHMM (32 UCKIKOYEHNEM YObITKOB, BO3HUKLLMX
no BuHe Onepatopa CBs3u), pa3melLieHHOi B [omelLeHnn, B COOTBETCTBIM C AENCTBYIOMM 3aKkoHOAATeNnbCTBOM W [loroBopoM B Teuenne 3 (Tpex) AHel C MOMeHTa BbiCTaBMeHMs
OnepaTopom CBAA3 COOTBETCTBYHOLLEro cyeta. Onepatop cBA3N 0CBOOOXKAAETCS OT OTBETCTBEHHOCTM B Crlyyae BO3HMKHOBEHMS MO BMHE ADOHEHTa HeucnpaBHOCTel Ha ABOHEHTCKON
nvknn, O6opyAoBaHUM CBSA3W 1 TENENPUEMHMKE, Haxoaawwmxcs B MomelyeHnm, npu aTom aboHeHTCKas nnaTa HaumcnseTes u onnadneaeTcs AGOHeHTOM. He gonyckaTb CamoBOMbHOIO
BCKPbITUS W/WNK NoBpexaeHus ycTponcTB CeTn, CaMOBOMBHOTO MOAKIOYEHNS Ui OTKMIOYEHUSt AGOHEHTCKOM MMHMM.

4.1.15. He npopasaTh W He nepeaasaTb TPETbUM NULAM Ycnyri, okassiBaemble OnepaTtopom cBs3u no [loroBopy, a Takke He nepeaaBaTb CBOW npasa v 06s3aHHOCTM no [loroopy
TpeTbiM nuUam Ge3 npeaBapuTENbHOrO MMCbMeHHOro cornacus Onepatopa cessn. Mpu HecobnioaeHM aaHHoN 0bs3aHHoCTH, OnepaTop CBA3N MMEET NPaBO B OAHOCTOPOHHEM MOPSAKE
pacToprHyTb [loroeop;

4.1.16. Mpon3BoguTb €XemMecsyHble MIaTexu 3a BrafeHne W nonb3oBaHue KaxabiM 3k3emnnspom O6opynoBaHus (B crydvae, ecnn ObBopynoBaHue nepegaHo BO BrafeHue W
nonb3oBaHne ABOHeHTa);

4.1.17. Cobntopats Mpasuna nonb3oBaHus Ycnyramu, 3noxenHole B [lorosope, HacTosiem OnucaHum Yenyru, 3akase, a Takke WHbIM 00pa3oM ycTaHoBneHHble OnepaTopom CBA3M.

4.2. ABoHeHTy 3anpeLyaeTcs:

4.2.1. Wcnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHbIX (MMeH, aapecos, TenedoHOB M T.M.) TPETbWX MWL, KpOMe Cryyaes, Korfa aTv nuuya ynonHomounnn AGOHeHTa Ha Takoe
ncnons3osaHve. B Toxe Bpems AGOHEHT [OMKEH MPUHATL Mepbl N0 MPeAoTBPALLEHNIO UCnonb3oBakns pecypcoB CeT HTEpHeT TpeTbuMM Nuuamu oT ero UMeHn (obecneunts
COXPaHHOCTb FIOMVIHOB, Maporen 1 MPOYMX KOAOB aBTOPU3OBAHHOrO AOCTYNA W NPOYMX KOAOB Ans Bxoaa B CeTb MHTepHeT).

4.2.2. danbcudmkaums ceoero IP-agpeca, MAC-agpeca cBoero Momnb3oBaTenbckoro (OKOHEYHOro) 0bopyaoBaHMs, aapecoB, UCMONb3yeMbIX B APYriX CETEBbIX MPOTOKOMAX, a Takke
npoyeit cryxe6Hoit MHopMaLm Npu nepefaye AaHHbIX B CeTb VIHTEpHET.

4.2.3. Vicnonb3oBaHue HecylLeCTBYHOLLMX 06paTHBbIX afpecoB NPy OTNPaBKe ANEKTPOHHbIX MUCEM 33 UCKIKOYEHWEM Crly4aeB, KorAa Ucnonb3oBaHie kakoro-nnbo pecypca Cetin HTepHeT
B ABHOM (pOpMe paspeLLaeT aHOHUMHOCTb..

4.2.4. Vicnonb3oBaHue kaHanoB cBsau OnepaTopa CBA3M Ans NMPonycka NCXoasLLero Tpaduka OT MHbIX ONepaTopoB U CETEN CBA3M.

4.2.5. OcyLiecTBneHe [eiiCTBUIA C LieMblo M3MeHeHns HacTpoek OBopyaoBaHWs unu nporpaMmmHoro obecneyennst Onepatopa CBA3M UMK UHbIX [EACTBUIA, KOTOPbIE MOTYT MOBMeYb 3a
coboi cbom B ux pabore.

4.2.6. He ponyckaeTcs oCyLLeCTBNEHWe NOMbITOK HECAHKLMOHUPOBAHHOTO JocTyna K pecypcam CeTn VHTepHeT, npoBefeHne Unn ydactue B CETEBbIX atakax W CeTeBOM B3foMe, 3a
VCKITIOYEHNEM CMyYaeB, KOrfia aTaka Ha CETeBOW Pecype MPOBOAMTCS C SBHOTO pa3peLLeHns BradenbLia unn agMUHUCTpaTopa 31oro pecypca. B Tom uucne sanpetueHs!:

4.2.6.1. [eiAcTBMS, HanpaBneHHble Ha HapyLIEHME HOpMambHOTO (YHKLMOHUPOBaHUS anemeHToB CeTw VHTEpHeT (kKommbloTepoB, Apyroro 06OpyAoBaHUS WM MPOrpaMMHOrO
obecneyeHus), He NpuHaanexaLx AGOHEHTY.

4.2.6.2. [lencTBIS, HanpaBneHHbIe Ha MoMnyyeHne HeCaHKLMOHMPOBAHHOMO AoCTyna k pecypcy Cet MHTepHeT (KomnbtoTepy, Apyromy 060pya0BaHmMIo Ui MHOPMALMOHHOMY pecypcy),
nocregytolLee 1CroNb30BaHWe Takoro JOCTYNa, a Takke YHUYTOXEHWe Unu MoAMMKaLMS NporpaMMHOro obecneyerus nnu AaHHbIX, He NpuHaanexalynx A6oHeHTy, Bes cornacoBanns
C BNagenbLiamm 3Toro nporpaMmMHoro obecneyeHns unn AaHHbIX, NGO aAMUHUCTPATOPaMM aHHOTO MHCHOPMALMOHHOTO pecypca.

4.2.6.3. MNepenava komnbtotepamu B CeTb WHTepHET BeccMbicnieHHo unm becnonesHol MHopMaLm, Co3aloLLEeN NapasnTHY0 Harpysky Ha 3T KOMMboTepsl U o6opyaoBaHue, a
TaKkke MPOMEXYTOuHble yyacTkn CeTn, B obbemax, MpeBbILAILLMX MUHUMAnNbHO HeobXxoaumble ANS MPOBEPKM CBA3HOCTW CETel M AOCTYMHOCTU OTAENbHbIX ee anemeHToB. He
ponyckaeTcs BkitoyeHne B Obopyaosanre OnepaTopa cBsav 6e3 cornacoBaHns ¢ OnepaTopoM CBA3M [JOMONHUTENbHbIX MPMBOPOB 1 YCTPOICTB.

4.2.7. ABoHeHT 06513aH NpUHSATL HaANexXaLlme Mepbl N0 Takoi HACTPOIike CBOWX PECYPCOB, KOTOpas NpensTcTBoBana bbl He[OOPOCOBECTHOMY MCMIOMNb30BAHMIO 3TUX PECYPCOB TPETHUMM
nuuamu, a Takke OnepaTMBHO pearvpoBaTb MpW OBHApYXeHUW Cry4aeB Takoro MCMomnb3oBaHus. MpuMepamu NOTeHUManbHO NpoBneMHoit HacTPOMKW CETEBbIX PECYPCOB W MHOTO
0bopyaoBaHus ABNSIOTCS:

4.2.7.1. OTKPbITbIA PETPAHCIATOP 3NEKTPOHHON nouThl (SMTP-relay);

4.2.7.2. 06LLenocTynHbIE ANs HeaBTOPU30BaHHON NyBnMKaLMM cepaepbl HOBOCTEH (KOHGepEHLWIA, rpynn);

4.2.7.3. cpeacTsa, N03BONSIOLME TPETHUM NKLAM HEABTOPU30BAHHO CKPbITh MCTOYHUK COEANHEHNS (OTKPbITbIE MPOKCU-CepBepbI 1 T.N.);

4.2.7 4. 0bLLeoCTyNHbIE LIMPOKOBELLATENbHbIE aApeca NoKanbHbIX CEeTel;

4.2.7.5. aneKTPOHHbIE CMINCKI PaCChIfkv C HE[OCTAaTOMHOM aBTOpU3aLMen Noanucki unmn 6e3 BO3MOXKHOCTY ee OTMEHbI;

4.2.7.6. camocTosTenbHas HacTpoiika AGOHEHTOM Ha komnbloTepe ABOHeHTa coepuHeHus ¢ 6ecnpoBoaHbIM MapLpyTusatopom Wi-Fi, a Taicke uHas HecornacoaHHas ¢ OnepaTopom
CBs131 HacTpoika 0bopyaoBaHust AGOHeHTa.

4.3. Onepartop cBsan 06s3yeTcs:

4.3.1. MNponseecTn nepepacyeT abOHEHTCKOW MnaTbl 3@ YCMyrM CBS3N MO NMUCbMEHHOMY 3asiBneHnto AGOHEHTa, MPUHATOMY B MecTax paboTbl ¢ abOHeHTaMu, YCTAaHOBMEHHLIMM
Onepatopom cBsian, B cnyyae MpepbiBaHus NpefocTaBneHns YCnyrv Cesin, NPy Hanuuun NUCbMEHHOTO NOATBEPXKAEHWSI CO CTOPOHbI TEXHUYECKOM CryxBbl OnepaTopa CBsIan.

4.3.2. MsBewatb AGOHeHTa O npeanonaraembix nepepbiBax B NPefoOCTaBNeHUM YCRyr CBS3W, CBA3aHHbIX C HEOOXOAMMOCTLIO NMPOBEAEHWUS MMNaHOBO-NpodunakTuiecknx pabot, He
no3gHee, YeM 3a CyTkV [0 MpeanonaraeMoro Hayana ux MpOBEfEHWsl, MyTeM pa3MeLLeHnsl MHGopMaLMn Ha COOTBETCTBYHLLMX cailTax Onepatopa cesiau. [poBefeHWe nnaHoBo-
npodunakTuyeckux pabot cpokom He Bonee yem 4 (YeTbipe) yaca noppsa He cuuTaeTcs MNpepbiBaHnem npegocTaBneHus Yenyr cBsan u nognexuT onnate ABOHEHTOM B COOTBETCTBUM
¢ [JoroBopom.

4.3.3. OnepaTtop cBsian Ha JOOGPOBONLHOW OCHOBE MPUHUMAET Ha cebst JOMONHUTENbHbIE 06513aTENbCTBA MO YCTaHOBKE HA CBOEM 060pYJ0BaHWM CBSI3W NPOrPaMMHOr0 obecneyeHus,
HanpaBneHHOTO Ha OrpaHMYeHne pacnpocTpaHeHus «cnama» ABoHeHTam. OrpaHunyeHne pacnpocTpaHeHust cnama ocyliectensietcs OnepaTopoM CBsian B 06beme, KOTOPbI MOXET
obecneunTb NporpamMmHoe obecneyerne. OnepaTop CBA3N HECET OTBETCTBEHHOCTb 3@ HEWUCTIONHEHME YCTAHOBMNEHHbIX HACTOALLMM MYHKTOM 06513aTenbCTB B MOpsiaKe, NPesyCMOTPEHHOM
[AeiCTBYOLNM 3akoHOAaTeNbCTBOM. OnepaTop CBSiaW HE rapaHTUPYET MONHYI0 3alUnTy OT «cramay.

4.4, ABOHEHT MMeeT NpaBo:

4.4.1. becnnaTHO W KPYroCyTOYHO MomyyaTb NHGOPMALMOHHO-CMIPaBOYHbIE YCIYW, B TOM Y1CTe — O COCTOSHWM JluLeBoro cyeTa, MHGOPMaLMio O MopsiaKe W YCHOBUSX NOMb30BaHNS
Ycnyroit Ha caitte OnepaTopa CBsiaW, a Takke no TenedoHam, ykasaHHbIM B peksuautax Onepatopa cBsisu, npu coobiyeHnr AGoHeHToM Homepa [JoroBopa 1 cooTBETCTBYtOLEro 3akasa
(JTorvHa 1 Mapons - Npu HanWuMK) UK MHOM MHCOPMALMK, NO3BOMSIOLLENA AOCTOBEPHO YCTAHOBUTL NMYHOCTL AGOHEHTa, B TOM YUCHE — NapONbHOTO CMOBa, B Cryyae NpeaoCTaBNeHuUs
OnepaTopom CBS3M Takoii BO3MOXHOCTU ABoHeHTy. OnepaTop CBS3v UMeeT MpaBO OTKMOHWTb COOTBETCTBYIOLMIA 3anpoc ABOHeHTa B cryyae COODLUEHNS HEMOMHON UMW HETOYHOM
MHEopMaLMN.
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4.4.2. Ha nepepacyeT abOHEHTCKOI NnaThbl 3a YCryri CBSi3U 3a AHW, B TOM YMCre NPEBbILLAKLLME HOPMATUBHBIN CPOK YCTPaHEHWs HEUCTPABHOCTEN, ECTIM HEUCMIPABHOCTY BO3HUKIN He
no BMHe ABOHEHTa, a Takke B WHbIX Cly4asX, NPedyCMOTPEHHbIX AEWCTBYIOLWMM 3aKoHoAaTenbcToM. [na odopmnenns nepepacyeta AGOHeHT — 06s3aH obpatuThes C
COOTBETCTBYIOL/M MMCbMEHHBIM 3asBneHneM k Onepatopy cesan.

4.4.3. YyacTBoBaTb B MapKETUHIOBBIX W MHbIX CrieLmanbHbIX akumsiX, MpoBoaMMbIX OnepaTopom CBAA3W, YCTaHaBMMBAIOLWMX YCMIOBWS NPEAOCTABNEHNs YCYT, OTMYHBIX OT YCHOBWIA,
YCTaHOBMEHHbIX HacToswmm OnucaHuem. O NpoBefeHUM OaHHbIX akuuid, ycnoBusix akuuit Onepatop cBsiau WHopMupyeT ABOHEHTOB MyTeM pa3MeLLeHUst MHOpMaLUK Ha caiiTe
Onepartopa CBA3N W/vnn AOMONHUTENBHO B ApYrnx chopmax no yemoTpermnio Onepatopa casan. Yuactue AGOHEHTa B MapKeTUHIOBBIX 1 MHbIX CNeLanbHbIX akLmMsaX, a Takke cornacie ¢
X YCNOBMSAMW NMOATBEPXKAAETC COOTBETCTBYOWLMMM OTMETKami B 3akase. B cnyyae oTkasa AGOHEHTa OT y4acTusi MapKeTUHIOBbIX U MHBIX CneumanbHbIX akunsx ABOHEHT Bripase
0bpatuTbes kK OnepaTopy CBsiav C COOTBETCTBYHOLMM 3aSBNEHNEM.

4.5. Onepatop CBs3N UMEET Npago:

4.5.1. MpuocTaHoBuTb AeiicTere [loroBopa u/unu noboro 13 3aka3os B OGHOCTOPOHHEM MOPSIAKE B CIEAYIOLMX CITy4asX:

451.1. MNpu otpuuatenbHom 6GamaHce Ha Jluuesom cuyeTe ABoHeHTa OnepaTop CBsi3W WMeeT NpaBO MPUOCTaHOBUTb OKasaHue YCnyr [O MOMeHTa noraleHus ABGOHEHTOM
3apomkeHHocT no Tapudbam Onepatopa CBA3K, ECIIN MHOE HE NPE[yCMOTPEHO HacTosLLM OnucaHnem Yenyrm .

4.5.1.2. TIpou3BeCcTM NoNHOE UM YaCTUYHOE MPUOCTAHOBIEHWE OKa3aHWsi YCnyr, cBsisaHHoe ¢ 3ameHoii OGopyaoBaHws, MPOrPaMMHOr0 0becneyeHus Unu NpoBeaEHNs Apyrux paoor,
BblI3BaHHbIX HEOBX0ANMOCTbI0 NoaAepkaHus pabotocnocobHocTh 1 pa3suTus Cetu, Ha cpok He 6onee yem 4 (YeTbipe) yaca nogpsg, yBeaomus o6 atom ABoHeHTa B nioboii hopme no
ycmoTpeHuto Onepatopa cBsi3u o NpoBeseHnst paborT;

4.5.1.3. Ecnv okasaHve Ycnyr cosfaet yrpo3y 6esonacHocTvt u 060poHOCnocobHOCTY rocyaapeTea, 300poBbio v 6e3onacHocTy niofei;

4.5.1.4. AGOHEHT ucnorb3yeT YCnyru Ansi kakux-nubo He3aKoHHbIX LIENei, Unu xe mnomyvaeT YCnyru He3akoHHbIM criocoboM, aKcrnyaTupyeT npegocTaBneHHoe ObopynosaHue ¢
HapyLleHMeM NpaBuN TEeXHWYECKOW 3KCTlyaTauum WnW  ucmonb3yeT HecepTudmumpoBaHHoe [lonmb3oBaTenbckoe (OKOHeYHoe) obopydoBaHWe, a Takke ecni nonyyaet
HecaHKLMOHMpOoBaHHbIN focTyn k OBopynosaHuio Onepatopa cBsiau.

4.5.1.5. ABoHeHT He cobntogaeT [MpaBuna nonb3oBaHust Ycnyramu, usnoxeHHble B [oroBope, Hactosiwem OnucaHun Ycnyri, 3akase, a Takke WHbIM 06pa3oM YCTaHOBMEHHbIE
Onepatopom cBs3u.

4.5.2. N3veHsiTb B 0QHOCTOPOHHEM nopsigke Tapudbl NpefocTaeneHns Aoctyna, TapudHble nnaHbl, a Takke Tapudbl Ha LONOMHUTENbHbIE YCnyri, U3BecTUB 06 aTom ABOHeHTa He
MeHee yem 3a 10 ([ecsTb) gHeit B MecTax paboTbl ¢ aboHeHTamu, Yepes CpeacTBa MaccoBoW WHGopMaLWM 1 (Mni) MHPOPMALMOHHbIE CUCTEMBI, @ Takke WHbIM CriocoboM no
ycmoTpernto OnepaTtopa CBs3W, ECIIV MHOE He MPEeyCMOTPEHO AENCTBYIOLLMM 3aKOHOAATENbCTBOM.

4.5.3. Onepatop 1MeeT NpaBo BBOAUTH (HnMbTPaLMI0 BXOASLLErO Tpaduka no onpeaeneHHbIM nopTtam npotokornos TCP n UDP.

5. NOPAOOK MPEAOCTABIEHWA YCIY T CB 311 1

5.1. B momeHT nognucanust CtopoHamu [loroeopa w/ivnu 3akasa AGOHEHT BHOCUT nnaTy 3a Ycnyru no npeaocTaBneHuio A0CTyna, 3a BnageHne 1 nomnb30BaHNe KaxabiM 9K3EMMIISipoM
Ob6opynoBakus B NepBoM nocne npegocTaBnenns ABOHEHTY gocTyna K Ycnyram ¢esisn v noanucanns CtopoHamu AKTa caaum-npuemky yCryr no npeaocTaBieHnto AoCTyna Mecsue 1
nepBOHaYanbHbIA aBaHCOBLI NAATEX 3@ NOMb30BaHWe YCyrami CBA3N B pa3vepe, yeTaHoBReHHOM HacToswyM Onucauem Yenyr, ecnv B OnucaHun Yenyr He ykasaHo UHoe.

5.2. Ycnyra no npepocTasneHntio goctyna ABOHeHTy okaabiBatotcsi OnepaTopom cBssn B TeveHne 5 (Matn) pabounx AHel ¢ MomeHTa onnatbl AGOHEHTOM CToMMOCTM Yemyr no
npeaocTaBneHmio JOCTyNa W NepBOHaYarnbHOr0 aBaHCOBOTO MnaTexa B pas3mepe, ycTaHoBneHHom OnepaTopom cesau, no Tapudam OnepaTopa CBS3W B NOMHOM 0Obeme, ecrin MHOe He
ykasaHo B HacToswem Onuncanum Yenyru uivnm 3akase.

5.3. Mocne 3aBepLueHns komnnekca pabot no npegoctaenenmnio octyna AGoHeHTy k Ycnyre cesian Onepatop CBA3M MPOU3BOAMT NPOBEPKY MPEAOCTaBMEHNS AOCTYNa W NpefCcTaBnseT
ABOHeHTY Ans noanucaHus AKT caaduu-npuemki Ycnyru no npefoctaBnenmnio goctyna. ABOHEHT 0bsi3aH MpuHATL Yenyry no npeaocTaBneHnio A0CTyna HenoCpencTBEHHO nocrne ee
Oka3aHns nnbo OTkasaTbCa OT MpUEeMKW, MpeacTaBuB cOTpyAHMKy OnepaTopa MUCbMEHHYI0 MOTMBMPOBAHHYIO MpeTeHsnio. PakT Hapnexaljero okasaHns AGOHeHTy Ycnyru mo
npeaocTaBneHmio JOCTyNa NoATBePX)AaeTcs noAnmcaHHbiM CTopoHamu AKTOM caauv-npuemkv Yenyri no npegocTasnenmio Joctyna. lMpefocragnerune Yenyri cBsan B NepBoM MecsiLe
AencTBIA COOTBETCTBYIOLLEro 3akasa OCyLLEeCTBAAETCA C AaTbl OKa3aHWa YCmyri No NpejocTaBneHnio A0CTyNa, eCv MHOE He YkasaHo B 3akase.

5.4. ABOHEHT nony4aeT nonb30BaTENbCKMA KOMMEKT, B KOTOPbIN BXOAWT HEODXOAMMasn TexHMYeckas HchopMaLms Ans NpeaocTaBeHns fOCTyNa K Ycnyram CBsau.

5.5. OgHoBpemeHHo ABoHeHTY npucBaveaeTcs UMs (login) u naponb (password) ans Bxoaa B CeTb.

5.6. B Lensx BOCCTAHOBNEHNS Napons 1 NONy4eHnst MHAhOPMaLMOHHO-CNPaBOYHbIX YCITYT, CBA3AHHbIX C ucnonHernem [loroopa, ABoHeHT Brpase coobiuTs Onepatopy cBsiau nocne
3akntoyeHns [lorosopa v noanucanns 3akasa naponbHyto pasy W kntoyeBoe CnoBo B pasaene «/uHbii kabuHeT» Ha caiite Onepatopa cBsiau. OnepaTop cBsiau coobLaeT AGOHeHTY
naporb NPy YCMOBUN NPaBUIbHOTO YKa3aHUs UM NaporbHOI hpasbl U KITKYEBOrO CroBa.

5.7. B cnyyae u3MeHeHMs HaCTpOeK CETEeBOW KapTbl W (1NW) COOTBETCTBYIOLMX MPOTOKONOB HACTPOMKW, @ TaKke YCTaHOBKM MnuM AobaBneHMst CeTeBbIX MPOTOKONOB, CETEBOrO
obopynoBaHus, ceTeBbIX Cryx0, npon3BeaeHHbIX AGOHEHTOM caMocTosATeNnbHO, OnepaTop CBA3N He HECET HUKaKOW OTBETCTBEHHOCTY 3a MOCNEACTBUS HECAHKLIMOHMPOBAHHOTO AOCTyNa
K AaHHbIM, XPaHALMMCS Ha KoMMbloTepe ABOHEHTa.

5.8. ABoHeHT 0bsi3yeTcs Npu npekpalleHnn AelicTeus [loroBopa u/unu cooTBeTCTBYOLEro 3akasa (He3aBUCUMO OT MPpUYMHbI) BepHYTb OnepaTopy cBsian AGOHEHTCKYIO NUHMIO W
Ob6opynosanue (B cnyyae, ecnn ObopyaoBaHve nepefaHo BO BriafeHmne 1 nonb3oBaHne ABoHeHTa) B TeseHue 5 (MSTv) AHeit ¢ AaThl NpekpalyeHns AencTeus 3akasa no akTy npuema-
nepepayn B mectax paboTbl ¢ aboHeHTaMu, ycTaHoBNEHHbIMM OnepaTopom CBA3W, ECTIM UHOE He MpeayCMOTPEHO HOBbIM 3aka3oM. Mpu HencnonHeHun AGOHEHTOM 06513aHHOCTI Mo
B03BpaTy AGOHeHTCKO N OnepaTop CBS3W UMeEET NpaBo B3bickaTb C ABGOHEHTa CTOMMOCTb ABOHEHTCKOM NHMK, @ Takke MoTpeboBaTh BO3MELLEHNS PacXOAoB, CBA3AHHBIX C eé
BO3BpaTOM (BKMioyas cynebHble napepxku). Mpn HeucnonHeHn AGOHeHTOM 0Bs13aHHOCTI MO BO3BPATY NepefaHHoOro BO BNajeHne U nonb3oBaHue ObopynosaHus OnepaTop cBsian
BrpaBe B3bickaTb ¢ ABOHeHTa ctoumocTb OBopynoBaHus, gencTaytowlyio y OnepaTopa CBA3V Ha MOMEHT onnaTbl cornacHo Omucanuio Ycnyru, a Takke noTpeboBaTth BO3MeELLEHWs
PacxofoB, CBA3AHHbIX C €70 BO3BPATOM (BKMKOYas CyAEOHbIE U3AEPXKKY).

5.9. AGoHeHT 0bsi3yeTcs B Cyvae yTpaThl NepeaaHHoro Bo BnafeHue 1 nonb3oanne Obopyaosanmus cooblmts Onepatopy cBasu nyTem Hanpaenerns AGoHeHTom OnepaTopy cBsiau
COOTBETCTBYIOLLETO MUCLMEHHOTO 3asiBNEHNS O ero yTpaTte B MecTax paboTbl ¢ aboHeHTamu Onepatopa cesian, nnbo coobiuts OnepaTopy CBA3M O BbIXOAE U3 CTPOS NepeAaHHOro BO
BnageHve v nonbaosaHne OBopyposaHus no TenedoHy. B cnyyae Bbixoga nepesaHHoro Bo BriageHue W nonb3osaHne AboHeHTa OBopy[oBaHUS U3 CTPOS €ro 3amMeHa NpouU3BOAMTCS
TONbKO nocne Bo3spata ABoHeHTOM Bbilwepwero n3 crposi ObopyaoeaHus Onepatopy cessu. MpepocTaBnenne ObopyaoBanus AGOHEHTY NMpou3BoaUTCS MobbIM YAOOHBIM Ans
Onepatopa cBs3n cnocobom nocre onnatbl AGOHEHTOM CTOMMOCTH YTPaueHHoro niv noepexaeHHoro ObopyaosaHus, AeicTsytoLein y Onepatopa CBA3N Ha MOMEHT OnnaTbl COrMacHo
Onucanuto Yenyrv, B cnydae noaTBEpXAEHNs TEXHUYECKUMK crieLmanucTamu Onepatopa cBsian, YTo Bbixo OBopyaoBaHus 13 cTposi nponsoluen no BuHe ABoHeHTa. B cnyyae Bbixoda
nepeaaHHoro Bo BageHue v nonb3osaHne AboHeHTa ObopynoBaHms 13 cTposi no BiHe OnepaTopa CBAA3K ero 3ameHa npoussoauTcs OnepaTopoM CBs3n 3a CBOWA CYeT.

6. MPABUIIA NONBb30OBAHUA YCNYTAMM CBA3M I ——_—_hh_._.

6.1. Mpu npeBbILIEHNM YCTaHOBNEHHOrO 06bema cooblueHnin OnepaTop CBA3M He rapaHTUpYET COXPaHHOCTb BCex cooblueHmit. Bo usbexaHue notepu cooblieHuit Onepatop cBsian
pekomeHayeT ABOHEHTY NpoBepSTb MOCTYNMBLUME B MOYTOBbIN ALK CO0bLLIEHNS He pexe 1 pa3a B 2 CYTOK Ans MOMyYeHs OXMAAOLLIMX €ro COOBLYEHNIA.

6.2. OchuumansHble coobleHns ans ABoHeHTa pasmeLLarTces Ha caiite Onepatopa CBA3u.

6.3.0nepatop cBsian 1 AGOHEHT He UMEKT NPaBO pasrnallaTth foMvH W Naporb, UHble BblgeneHHble AGOHeHTY OnepaTopoM CBSI3U WAEHTU(UKALMOHHbIE MPU3HAKU TPETBUM NULaM, 3a
VICKIIOYEHWEM CryYaeB, NpeayCMOTPEHHbIX 3akoHoaaTenbCTBoM Poccuitckon ®epepauym.

6.4. AGOHEHT 06s13aH HemeneHHo onoBecTUTb OnepaTopa CBsi3W 0 pasrnaLLeH KOHPUOEHLUMANbHOCTY Napons.

6.5. Maponb MoxeT BbiTb M3MeHeH no TpeboBaHMio AGOHeHTa B ycTaHOBMeHHbIX OnepaTopom cBSi3M MecTax paboTbl ¢ aboHeHTamu NMBO CamMoCTOSTENbHO B pasgene «JIMyHbii
kabuHeT» Ha caitte OnepaTopa cBsi3u, a Takke No uHLmMaTee OnepaTopa CBsi3N NOCNE COTNaCcoBaHUs COOTBETCTBYHLLETO U3MEHEHIUS C AGOHEHTOM.

6.6. Pasmeluenne nHopmauum Ha cepeepe Onepatopa cBSi3v, a Takke ee obHoBneHwe obecneunBaetcs Onepatopom cBsisu. OnepaTop CBSI3M OCTaBnsieT 3a coboil npaso B
O[JHOCTOPOHHEM MOPSAKE BbIHOCUTL PeLLEHIe O JOMYCTUMOCTI pa3MeLLeHNst MoNb3oBaTeNbCKUX MaTepuanos Ha cepBepe OnepaTopa CBA3u.

6.7. MHdopmaums o coctosiHum JlnueBoro cyeTa, a Takke cTaTucTuka no notpebneHHbIM Ycnyram 1 pacxofoBaHuio CpeacTs ¢ JInLeBoro cyeta A0CTyMHbI ABOHEHTY He3aBMCMO OT
cocTosHus JluLeBoro cyeTa Ha caite OnepaTopa CBA3M.

6.8. Oka3sbiBaeMble OnepaTopom CBsiau Ycnyru He npefHasHadeHbl anst paboTbl C MPUNOXKEHUsIMU OUPKEBBLIX TEPMUHANOB B peanbHOM BPEMEHW; ANSi UCTIONb30BaHUS WHbIX
NPUNOXEHMIA, HecTabunbHOE COeANHEHIE C KOTOPbIMI Yepes CeTb Nepeaayy AaHHbIX MOXET NOBMeYb NpuynHeHne ABOHeHTY yuiepba, uHbIX HeyaobCTB.

7. TAPV® b1 W T AT E A5

7.1. O Tapudax Ha Ycnyru cassn Onepatop cBs3n uHGopmupyeT ABoHeHTa NyTeM pasmeLLeHnst MHdopmaLmn Ha caiite OnepaTopa CBSA31 /UnK [ONONHATENBHO B ApYrix (hopmax no
ycmoTpeHunto OnepaTtopa cBsan. Pasvep aboHeHTCKoi nnatbl 3a MecsLl, B KoTopoM ABOHEHTY 6bin MpefocTaBneH JOCTYN K Ycnyram CBSi3u, OnpeaensieTcs C MOMeHTa NpefocTaeneHns
[0CTyna NponopLMOHabHO KONMYECTBY AHEN NOMb30BaHWS YCnyramu Cesisu.

7.2. B cnyvae uameHenus Tapudo OnepaTopom CBS3M NPOM3BOAMUTCS NepepacyeT nnathbl No HoBbIM Tapudam Onepartopa CBS3v C MOMEHTA UX U3MEHEHUS.

7.3. Monb3oBaHve Ycnyramu cesan Onepatopa CBS3W MOXET OCyLiecTBNATbCcS AGOHeHTOM B cnyyae, ecnu GanaHc Jluesoro cyeta AGOHEHTa He SBNSETCS OTpULATENbHBIM
(nHdhopmaums o cocTosHUM JIMLeBOro cyeTa, a Takke CTaTUCTWKA MO NOTpebreHHbIM Ycnyram W pacxofoBaHuio CpeAcTs ¢ JluueBoro cyeta AoCTynHbl AGOHEHTY HesaBUCUMO OT
cocTosHus fuueBoro cyeta Ha caittax OnepaTopa CBsiaW, B Cnyyae npefocTaeneHusi OnepaTopoM CBsi3W Tako BO3MOXHOCTM ABOHEHTY), €CnM WHOE He MpemyCMOTPEHO
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COOTBETCTBYIOLMM 3aKka3oM u/unu Hactosimm Onucanuem Ycnyru.

7.4. MNnatexw 3a npefocTaBneHne Ycnyr cBsA3u, 3a BnafeHue 1 nonb3oBaHue ObopyaosaHueM (B cryyae, ecnv OBopynoBaHve nepefaHo Bo BnafeHue v nomnb3oBaHue AGOHeHTa)
HauMHalOT HAuMCTATbCA W B3UMATbCs, @ YCMyrM CBA3W HauMHaloT OkasbiBaTbcs OnepaTopoM CBA3W C MOMeHTa noanucaHus CTopoHamu AKTa CAaun-npuemku Ycnyru no
npesocTaBNeHuIo 4OCTyNa (ECAM MHOE He MPeayCMOTPEHO HacTosIumM OnucaHneM Ycnyru uiunm cooTBeTCTBYyIoLMM 3akasom), nbo 3akasom Ha Ycnyry cBsiaW, AOCTYN K KOTOpoid Bbin
npesocTaBneH B COOTBETCTBUM C paHee noanucaHHsiM ¢ AGoHeHTOM [loroBopom w/unu 3aka3oM, He3aBMCUMO OT TOro, NPouU3BeAeHbl N AGOHEHTOM HeoBXoaUMble HACTPOMK
lMonb3oBaTenbckoro (okoHeyHoro) obopynosaHus. Mnata 3a BnageHve W nonb3oBaHne OBopynOBaHMEM HAYMCIISETCA HE3aBUCUMO OT (hakTuyeckoro notpebnenns Yenyr cesasu oo
MOMeHTa npekpalleHus aeicteus [oroopa unu 3akasa MoMeHTa npekpalleHus geiictuns [oroopa nivmv 3akasa MoMeHTa npekpalleHust aeictsus [loroBopa uwnu 3akasa
MOMeHTa npekpalienns Aencteus [Joroopa u/unn 3akasa.

7.5. ABOHEHT BHOCUT Ha JTnLIeBOI CYeT NepBOHAYanbHbI aBaHCOBbIN NNaTeX B pa3Mepe, ykasaHHoM B 3akase.

7.6. Cymmbl, nocTynuBLuve oT ABoHeHTa Mo [loroBopy, CYMTAIOTCH BHECEHHBIMW C BHECEHUS HAMMYHbIX JEeHEXHbIX cpefcTB B kaccy Onepatopa cBsi3n nnbo B MHAHCOBO-KpeANTHbIE
YUPEXAEHUS Ha YCMIOBUSX, YCTAHOBMEHHBIX (OUHAHCOBO-KPEAUTHBIMM YYpeXxaeHUsMK, MMBOo B MnaTexHble cUCTeMb (BKMOYas TEPMUHANbI onnathl Ycnyr), n 3auncnstotes Ha Nuuesoii
CYeT, yka3aHHbI AGOHEHTOM B MNaTexHOM AOKyMeHTe (B MOMEHT nopnucanus 3akasa k [loroopy AGoHeHTY BbigensieTcs JuueBoi cyeT no cooTseTcTBylowemy 3akady. Homep
TnueBoro cyeta cooTBETCTBYET HOMEpY nofmMcanHoro CtopoHamm 3akasa). B cnyyae, ecnu HasHaueHvwe nnatexa ABOHEHTOM He yka3aHO N He N03BONSEeT AOCTOBEPHO ONpeaenuTb,
Ha Kakoil JILeBoil cYET NepeumncrsioTcs [eHeXHble CPeacTBa, faHHbIe AeHeXHble CPeACTBa He 3auncnsioTcs Ha Jinuesoi cyeT ABOHEHTa W yUUTBIBAKTCA Ha OTAEMbHOM cyeTe [0
MOMeHTa Hagnexaliero ogopmneHns AGOHEHTOM NnaTeXHbIX AOKYMEHTOB, NuBO yTouHeHUsi AGOHEHTOM HasHayeHWs MnaTexa. YTOYHEeHWe HasHauyeHus nnaTexa Npou3BOANUTCH
ABoHeHTOM nyTem obpalueHnsi k OnepaTopy CBsiau B MecTax paboTbl ¢ aBoHeHTamy, ycTaHOBREHHbIX OnepaTopoM CBS3W, C COOTBETCTBYMLUMM 3asiBNEHMEM C 00s3aTerbHbIM
yKa3aHWeM HOMepa YTOYHSEMOrO NIaTeXHOro JOKyMeHTa, Homepa JMLEeBoro cyeTa u NaTexHOro JOKyMeHTa, No KOTOPOMY NPON3BEAEH COOTBETCTBYHOLLWIA NNATEX.

[leHexHble cpeacTBa, BHECEHHbIE B kayecTBe nnaTbl no [loroBopy, criuckiBalotcst Onepatopom cBsisu ¢ fuuesoro cyeta AGOHEHTa B NepByto 0Yepedb ANs NoralleHns 3aA0MmKeHHOCTH
ABoHeHTa.

7.7. ABoHeHT BnpaBe NpoV3BOAMTL CBEPKY NnaTexeil B oduce OnepaTopa ces3u.

7.8. Onnata Ycnyr u BHeceHre nnaThl 3a BNageHue v nonb3oBaHue ObopyaosaHuem (B cnyyae, ecnu O6opynoBaHue nepefaHo BO BNafieHue W nonb3oBaHue AGOHeHTa) Npou3BoaNTCS
AEeHeXHbIMN cpefcTBamMu No Bbibopy AGoHeHTa:

- HanM4HbIMK B Kaccy B Mectax paboTbl ¢ aboHeHTamu OnepaTtopa cBsi3u;

- BesHannyHbIM nepevmncreHnem yepes (UHAHCOBO-KPEAUTHbIE YUYPEXAEHUS Ha YCMOBUSX, YCTAHOBMEHHbIX (DMHAHCOBO-KPEAUTHBIMW YYPEXAEHUSMUW, @ Takke WCMOMb30BaHMEM
MNaTeXHbIX CUCTEM (BKIKOYas TEPMMHANbI OnnaThl Ycnyr) Ha pacyéTHblin cH€T OnepaTtopa cBAi3u, ykasaHHbIn B [loroBope. Mpu onnate Ycnyr Onepatopa CBS3u Yepes (hMHaHCOBO-
KpeauTHble yupexaeHus AGOHEHT B NNATEXHOM JOKyMEHTE JOSMKEH ykasaTb hamMunmio, MHULMansl W agpec, No KOTOPOMY MpOW3BELEHO NMpedocTaBmeHne eMy JocTyna K Ycnyram.
Ocyuwectenss nnatex, ABOHEHT NpuHUMaeT Ha cebst Gpems pacxofoB Ha YCNyru ykasaHHbIX YUPEXOEHMIA, NNATEXHbIX CUCTEM (ECIW OpraHM3aLys, NPUHUMaloLLAs NnaTex, B3UMaeT ¢
nnatenbLuyka KOMUCCHIO 3a MPUeM nnatexa);

7.9. Onepatop cBsA3n C cornacus ABOHEHTa MMeEeT NPaBO OCYLUECTBNSATb NEPEMELLEHNE B CHET MOralleHns 3aA0IMKEHHOCTI MO WHbIM [JoroBopam Ha MpeaocTaBnieHne yeryr CBsau,
3aKoyeHHbIM ¢ OnepaTopom CBsi3u.

8. OMPAHWYEHWE OTBETCTBEHH O C T |/ 15000000

8.1. Mockonbky HTepHeT siBnsieTcs 40OPOBONLHBIM 06bEAMHEHNEM PasnnyHbIX ceTeil, OnepaTop CBA3N He HeceT OTBETCTBEHHOCTM 3a HOpMarbHOe (YHKLMOHMPOBaHKME W AOCTYNHOCTb
OTAeNbHbIX CermMeHToB ceTi MHTepHeT. Onepatop CBA3N He rapaHTUpyeT BO3MOXHOCTb MH(HOPMALMOHHOTO 06MeHa € TeMM yanamu unn cepeepamm, KOTOpbIe BPEMEHHO WMk MOCTOSAHHO
He[OCTYNHbI Yepe3 ceTb MHTepHerT.

8.2. Onepatop cBs3n He 0TBEYaeT 3a obecneyermne besonacHocTh komnbioTepa ABOHEHTa 1 MHOTO 060PYAOBaHIS, UCTOMNb3YEMOTO AMNS MOMyYeHNs YCyr.

8.3. Onepatop CBSi3n He KOHTPOMMPYET AOCTYMHYI0 Yepes CeTb VIHTEpHET WH(OPMALMI0 U He rapaHTMpYeT, YTO COfepXUMoe koMmbloTepa ABOHEHTa He ByaeT ABnATLCH 06beKToM
HECaHKLMOHMPOBAHHOrO AOCTYMa CO CTOPOHBI TPETBUX ML,

8.4. Onepatop CBS31 He HeCeT OTBETCTBEHHOCTH neped AGOHEHTOM 3a yObITkW, NoHeCEHHbIe AGOHEHTOM He no BuHe OnepaTopa CBA3M B pe3ynbTate UCMonb3oBaHUs ABOHEHTOM Tex
“nmM nHbIX pecypcoB Cetn MHTEpHET, a Takke 3a NOCNEACTBUS UCMOMb30BaHUS AGOHEHTOM MiobbiX BUAOB MHAOPMALUK 1 yCIIyr, MoMy4eHHbIX AGOHEHTOM Mpu NONb30BaHUK Ycnyrammu
cBs3n (B ceTv WHTepHeT). Onepatop CBA3N He NpedoCTaBNsieT HUKAKAX rapaHTuil NMBO peKOMEHAALUMA U He HeCeT Kakoil-nbo OTBETCTBEHHOCTM 3a MOCNEACTBUS UCMONb30BAHMS
ABOHEHTOM NtoBbIX BUAOB MHGOPMALWN W YCIYT, NOMYYEHHBIX C MOMOLLBIO YCAyru.

8.5. OnepaTop CBS3M He HeCeT OTBETCTBEHHOCTM 3a Ka4yecTso Ycnyr:

- B cnyyae cboes B [onb3oBaTenbCkoM (0koHe4YHOM) 06opyaoBaHns ABOHeHTa nnm nbbIX TPETLIX ML, ECNW NOCNEAHEE He HAXOAMTCA MOJ, MPSMbIM yripasneHem OnepaTtopa CBA3MN.
OnepaTop cBA3u He obecneynBaeT aHanna NPUIMH HeyA0BNETBOPUTENBHOTO KaYecTBa COeAMHEHIS KOHKPETHOrO ABOHEHTa;

- B CMyyasx UCMonb3oBaHns ABOHEHTOM HEUCTIPaBHOTO UMK He CepTUNLMpOBaHHOrO Monb30BaTeNnbCKoro (OkoHeuHoro) 06opyAOBaHNS UM NPUCOEANHEHNS K ABOHEHTCKON NUHIK
WHBIX NPVOOPOB 1 CaMOBOIEHOTO MPUCOEANHEHNS ONOMHUTENMbHbBIX YCTPONCTB;

- HEeKayeCTBEHHOI NN HeMpaBIUbHON HACTPOikK Monb30BaTENLCKOrO (OKOHEYHOro) 0BopyAoBaHNS camum AGOHEHTOM;

- 1Cnonb3oBaHNs ABOHEHTOM kabens, He COOTBETCTBYHLLIETO YCTaHOBMEHHbIM TpeboBaHusm OnepaTopa CBSA3N;

- 1Cronb3oBaHie AGOHEHTOM kabens, UMEeIOLLEro BHELUHWE U BHYTPEHHWE NOBPEXAEHNS;

- HENpaBUNbHOM NpoKnagku camum AGOHEHTOM kabenst ABOHEHTCKON NIMHIM;

- 32 06pbIB (3aMblkaHe) ABOHEHTCKOM NMMHIMN, MHBIE HEUCTIPABHOCTM, BOSHWKLLME MO BUHE ADOHEHTa Ui TPETbUX MWL,

8.6. PaKTnyeckast ckopocTb 0OMeHa AaHHbIMK 3aBUCUT Kak OT UCTIOMb3YeMOro MpoTokona obmeHa AaHHbIMMU, OT COCTOSHWUS 3MIEMEHTOB CeTW nepefayu AaHHbIX, AGOHEHTCKOM NMHMK,
ceTeil nepeaayn AaHHbIX NPOUMX OnepaTopoB CBSA3M, a Takke CEPBEPOB M APYroro ceTeBoro 06opyA0BaHNs, C KOTOpbIMK Monb3oBaTenbCkoe (OKOHEYHOe) 0BOPYAOBaHHME OCYLLECTBAAET
0OMeH AaHHbIMM), TaK U OT HanM4Ws WHbIX YCryr, OkasbiBaeMblx OnepaTopom CBs3u, B €BA3N € YeM Onepatop He rapaHTUpyeT HEeM3MEHHOCTb CKOPOCTU OOMEHa [jaHHbIMU B TeYeHne
BCEro nepuopa okasaHns Ycnyrn AGOHEHTY.

9. MOPAAOK MPEKP ALLEH S 10O B O P A 15
9.1. Kaxgbin 13 3aka3os, 3akmioyeHHbIX B pamkax [loroBopa, BCTynaeT B cuny ¢ atbl €ro nognucakus obeumn CTOpoHaMu 1 [JeliCTBYET B TEYEHWE HEONPEAENEHHOrO Cpoka, ecrnu B
3akase He ykasaHo nHoe. [leiicTeue noboro u3 3aka3os MOXeT BbITb OTMEHEHO noanucaHnem pyroro 3akasa B cnyyae, ecnin AGOHEHT ykasan Takoe yCroBue B HOBOM 3akase.

9.2. OnepaTop CBs3W C COOTBETCTBUM C AEHCTBYOLMM 3akoHogaTenscTBoM PO Bnpase pactoprHyTs florosop m/unu nioboit u3 3aka3os B noboe BpeMsi B OAHOCTOPOHHEM MOPSAKE,
NUCbMEHHO YBeAOMMB AGOHEHTa O pacTopXeHuM He no3aHee, YeM 3a 1 (OguH) AeHb Ao TpebyeMoit AaTbl PAaCTOPXKEHNS, ECTIM OGBEKTUBHBIE TEXHUYECKWE, SKOHOMUYECKUE MPULYMHDBI U
WHble MPUYMHBI He NO3BONSIKOT JanbHeilee npegoctasnenre Yenyr. Mpu atom OnepaTop cBsian Bo3BpaLLaeT AGOHEHTY BHECEHHYIO NNaTy, YNMayYeHHyo UM B MOpsiake NpefonnaThl 3a
HenoTpebnexHble YCnyru, Ha 0CHOBaHUM MUCHMEHHOTO 3asBNEHUst ABOHEHTa, OOPMIEHHOTO B MecTax paboTbl ¢ aboHeHTaMm, ycTaHoBNeHHbIX OnepaTtopom cBsiav. [orosop (3akas) B
cryyasx pacTopxeHus no uHuunaTuee Onepatopa cBsaw ByaeT cuMTaThCsl PacTOPrHYTLHIM, @ OkasaHue YCnyr NpekpaLyeHHbIM ¢ MOMeHTa npekpallueHnst AGOHeHTy JocTyna k Ycnyram
cBsi3n OnepaTopoM CBsi3u.

9.3. AGOHEHT npy ycroBuW onnaTbl (haKTUYECKN NMOHeCeHHbIX OnepaTopoM CBSA3M PacxofoB Mo okasaHuio AGOHEHTY Ycnyr, a Takke onnatbl NOTPebneHHbIX 10 MOMEHTa pacTopXeHIs
[orosopa n/unn nioboro 3 3akaso Ycnyr Bnpaee pactoprHyTs [JoroBop wu/unm noboi 13 3aka3os B Noboe Bpems B OHOCTOPOHHEM MOPSAKE MyTeM MOAAYM MUCbMEHHOTO 3asiBINEHUs
OnepaTopy CBsian 0 pacTopXXeHUN B MecTax paboTbl ¢ abOHEHTaMu, ycTaHOBNEHHbIX OnepaTopoM CBSA3U, ECIW MHOE He Yka3aHO B HacTosiem OnucaHun Yenyr u/unu cooTBETCTBYIOLLEM
3akase. [oroeop (3aka3) GyneT cuuTaThesl PaCTOPrHyTbIM, @ OkasaHWe YCRyr MpekpalleHHbIM CO AHS, CriedyloluM 3a AHeM nomnyyeHust OnepaTopoM CBsi3W COOTBETCTBYHOLLETO
3asBnenus AGoHeHTa, ecnv 6onee NO3aHMIA CPOK He MpedyCMOTPEH 3asBneHnem ABOHeHTa. B ykasaHHOM criyyae ¢ Juuesoro cyeta AGOHEHTa CMCHIBAKOTCS AEHEXHbIE CPEACTBa 3a
cbakT4eckoe Bpems nonb3oBaHuns Ycnyramu OnepaTopa cassu no Tapudam Onepatopa cassu. OcTaBLuMecs fAeHeXHbIe CPeCTBa BO3BpaLLaloTcs AGOHEHTY.

9.4. B cnyyae pactopxeHusi [loroBopa Unu npekpalleHus aeictsus 3akasa (3akasos), HE3aBUCUMO OT OCHOBaHMIA, Mnata 3a Ycryru Mo npefocTaBNEHMI0 AOCTyna BO3BpaTy He
MOLNEXMT, 33 UCKIIOYEHNEM CIyYaeB pacTopxeHus [oroBopa u/unn npekpalleHuns feictaus 3akasa (3akas3oB) 40 MOMEHTa oka3aHust AGOHEHTY Ycnyrv o npefocTaBneHmio AoCTyna.

10.1. B cnyyae uameHeHus peksuautoB Onepatopa cBsisu, OnepaTop cBsiau yBenomnsieT 06 aTom AGOHeHTa nyTeM pa3MeLLeHnsi COOTBETCTBYHLLEr0 coobLeHus Ha caitte OnepaTopa
CBSI3M.

10.2. B cnyyae ecnn OnepaTopy CBSi3N He MPefOCTaBMEHO MPaBO UMM Ha HEro He BO3NOXeHa 06S3aHHOCTL MO OAHOCTOPOHHEMY W3MEHEHWHO YCroBwii [loroBopa, B TOM yncre B
OTHOLLEHMN CYLLECTBEHHbIX YCMOBUA, TO N3MEHeHns B [loroBop OpOpMASITCSH 3aKMoYeHNeM AOMOMHUTENLHOMO COrnalleHns. 3akmioyeHne AOMOMHNUTENBHOTO COrMalleHns Mexay
CTOpOHaMM NPOU3BOAMTCS NYTEM OCYLLECTBMEHUS KOHKMIOAEHTHbIX AecTauit. O HeobxoauMocTu n3meHerus [loroBopa nyTeM 3akrioyeHust AONONHUTENBHOrO cornatleHns Onepatop
cBsian ysegomnsieT ABoHeHTa nobbIM cnocobom Mo CBOEMy YCMOTPEHWID (MOCPEACTBOM pasMELLEHUs YBEJOMIEHUS Ha caiTe, otnpaenerust SMS-cooblueruit, nocpeacTeom
3MEKTPOHHO MOYTLI, N0 TenedoHy, B Mectax paboTbl ¢ aboHeHTaMm 1 T.A4.) He no3aHee, Yem 3a 5 (I1ATb) AHeN 4O MOMEHTa 3aKMoYeHNs AOMOMHUTENBHOTO COMMALLEHMS, ECIIN UHOE He
NpeAycMOTPEeHO AEMCTBYIOLMM 3aKOHOAATENbCTBOM. ECni MHOE He MpeasyCMOTPEHO YCNOBMAMM AOMOMHUTENBHOTO COTNALUEHNs, NOATBEPKOEHNEM 3aKMIOUYEHNS AONOMHUTENLHOMO
cornaLLeHnst co CTOpoHbl AGOHEHTa SIBNSIETCS NPOJOIKeHWe Nonb3oBaHus ABOHEHTOM Ycnyramu nocre ykasaHHoW B [OMOMHUTENBHOM COFMaLleHU AaTbl ero BCTYNNeHus B cuny. B
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WHBIX CriyYasx npu uameHeHn OnepaTopom cBsiau ycrosui [lorosopa Onepatop cBsian 06si3aH yBeaoMuTs 06 3ToM AGOHEHTa NyTeM pasMeLLEeHUs COOTBETCTBYIOLLEN MH(OpMALMK B
CcpeacTBax MaccoBoil MHGopmaLun uvnu B Mectax paboTbl ¢ aboHeHTamu OnepaTopa CBS3W, a Takke WHbIM cnocobom no ycMoTperuio Onepatopa CBA3M He MeHee, YeM 3a 5 (M1aTb)
AHelA, eCr NHble Cnocobbl He NPeayCMOTPEHbI AENCTBYHOLMM 3aKOHOAATENbCTBOM.

10.3. B cOOTBETCTBUM C AEMCTBYHOLLMMI HOPMATUBHO-NPABOBLIMU akTamu P, B TOM Yncne 0 NepcoHanbHbIX JaHHbIX, 06paboTka nepcoHarnbHbIX AaHHbIX, PELOCTaBNEHHbIX AGOHEHTOM
npu 3aKMio4eHUn U ncnonHeHnn CtopoHamin 06si3aTensCTB No [JoroBopy, OCYLUECTBASIETCS C LENb UCNOnHeHNst TpeboBaHui 3akoHoaaTernbcTBa PO, okasaHus Yenyr, ocyLuecTBNeH!s
pacyeToB, MHAOPMUPOBaHNS 00 Ycnyrax, BKMIOYAs O HanmW4MK 33f0SMKEHHOCTM, PacCMOTPEHWS MPETEH3UA 3a YCMyr U B WHbIX LiensiX, HepaspbiBHO CBA3AHHBIX C UCTIOMHEHWEM
[Jloroeopa. C MomeHTa 3akmiodeHns [loroBopa 1 A0 MpekpalLeHns UCTONHeHNs no Hemy obsaatenscts CTOpoHamu, B TOM yucne ucnonHeHns TpebosaHuii 3akoHopaTensctea PO,
OnepaTop CBS3M BMpaBe OCYLLECTBNATL COOp, CUCTEMATU3ALMIO, HAKOMNEHMe, YTOYHEHWE (0OHOBMEHWE, U3MEHEHWE), U3BMEYeHe, UCNoNb30BaHNe, Nepefady (pacnpocTpaHeHue,
npeAoCTaBnexe, AOCTYN), BrOKMpOBaHWe, XpaHeue, 06e3nuumnBaHme, yaaneHue, YHUYTOXEHUE NepCoHanbHbIX AaHHbIX C Wi 6e3 cnonb3oBaHWs CBOWX MPOrpaMMHO-annapaTHbIX
CPeAcTB.

104. Jlobele ysepomnenns Onepatopom cBs3n AGOHEHTa, ecnv MHOe He nmpedycMoTpeHo Hactoswmm Onucanmem Yenyru, 3akasom HanpasnstoTcsi AGOHEHTY nocpeacTBoM
3MEKTPOHHOI NMOYTBI NO aApecy, ykasaHHoMy B [lorosope unu 3akase, NOCPEACTBOM TeNeOHHON CBA3N UMM NyTEM Pa3MELLEHNs YBEAOMIEHU HAa COOTBETCTBYIOLLMX canTax OnepaTtopa
cBsian. Jliobble yBepomnenusi ABoHeHToM OnepaTtopa CBsi3M, €CNM MHOE He MpedycMOTpeHo HacToswum Onucanmem Ycnyru, 3akasom, BKMYas yBefoMneHus o6 oT3biBe
npepocTaBneHHoro AGOHeHTOM cornacis Ha o6paboTky CBOMX MEPCOHamnbHbIX AaHHbIX B CRy4asX, AOMYCKaeMbIX [ECTBYIOWMM 3aKoHOAATeNbCTBOM P®, ocyllecTBAsAKTCA nyTem
COCTaBMNEHNS MUCbMEHHOTO 3asBneHus, ohopMIAEMOro B MecTax paboTbl ¢ aboHeHTaMm, ycTaHoBMEHHbIMI OnepaTopoM CBS3M.

10.5. CTOpOHbI NPU3HAIOT PaBHYI0 PUONYECKYHO CUIy COBCTBEHHOPYYHOI MOAMMCH, (hakCUMUMBHOTO BOCMPOWU3BEAEHUS NOANMCH, NBO MoGoro aHarora cOBCTBEHHOPYYHOM NOANMCH
Onepatopa CBS3u, BOCIPOM3BEAEHHOTO C MOMOLLbIO CPEACTB MEXAHWYECKOTO MMM MHOTO KOMWPOBaHWs Ha [loroBope, a Takke Ha MHbIX AOKYMEHTaX, CBA3aHHBIX C €r0 UCMOMHEHNEM,
3aKMIOYEHVEM UNK NpekpaLLieHNeM.

10.6. Ecnn ABoHeHT umeeT nepea OnepaTopom CBA3M 3a0MMKEHHOCTb Mo onnate Ycnyr ceasun no [lorosopy wiunn gan Onepatopy CBA3N COOTBETCTBYHOLLEE YKkadaHue (Mpu ycroBim
coobLeHnst ABOHeHTOM Homepa [loroBopa ¥ COOTBETCTBYylOWEro 3akasa Wi MHOM MHOpMaLMK, NO3BOMSIOLIEN AOCTOBEPHO YCTaHOBUTb NUYHOCTb ABOHEHTa, B TOM uucrne —
NaponbHOro Crosa, B Cryyae npepfocTasnennst OnepaTtopoM CBs3N Takoi BO3MOXHOCTM ABOHeHTY. OnepaTop CBSi3 UMeeT NpaBo OTKIMOHWTL COOTBETCTBYHLMA 3anpoc AGOHeHTa B
crnyyae coobLyeHNs HEMOMHOM NN HETOYHON MHchopMaLm), To OnepaTop CBSA3N BripaBe HanpaBUTb NOCTYNatoLLMe AeHeXHbIe cpeacTaa oT ABoHeHTa no [lorosopy, UHbIM [loroBopam,
3aknioyeHHsIM ¢ OnepaTopom CBA3W, WK OTAENbHBIM 3aKasam nnatexu Ha Apyroit Jluuesoit cyeT ABOHeHTa, B TOM Yucne Ans noraleHns 0bpasoBaBLUeiics paHee 3afA0MKEHHOCTH
AboHeHTa. Mpu aToM Ha JlnueBoii cyeT ABOHEHTa, MO KOTOPOMY MPOW3BOAMNCS MMATEX, 3a4MCAETCA CYMMa 3a BbIMETOM JEHEXHON CyMMbI, HanpaBneHHoN Ha Apyron Jlnuesoit cueT
ABoHeHTa. O nponsBeaeHHbIX HanpaBeHNsX AeHexHbIX cpeacTs Onepatop cBs3n 0653aH yBeoMUTb ABOHEHTa nyTeM TenedoHHOro COOBLUEHINS Ha KOHTaKTHbINA TeNedoH Unu NHbIM
obpasom no ycmoTpehuto OnepaTopa casau.

10.7. Tlpn HeMcnonHeHMN UK HeHapnexallem ucnonHeHnn OnepaTopom cBs3n 06si3aTensCTB No okasaHuio Yenyr AGoHeHT f[o obpatlleHns B CyA npeabsenser Onepatopy CBA3N
MUCbMEHHYI0 MPETEH3NI0 C NpUnoxeHueM konun [oroBopa, 3akasa, Takke WHbIX HEOOXOAMMbIX ANs PacCMOTPEHMS MPETEH3UW MO CyLLecTBY AOKyMeHTOB. [peTeHaun AGOHeHTa
NpeabABAAITCA 1 PACCMATPUBAKOTCA B MOPSAKE 1 B CPOKM, MPEAYCMOTPEHHbIE AENCTBYIOLLMM 3akoHOAaTeNnsCTBOM Poccuiickoi ®depepauim.

10.8. Bee cnopbl CTOpoH no [loroBopy 1 B CBSA3W C HIM, MO KOTOPbIM CTOPOHbI HE MOTYT NpUiTM K 0BOI0AHOMY COrnacvio, NepefaloTcs Ha paspeLueHie cyaa no MeCTy HaXoXaeHWs
chunmana OnepaTopa CBA3N.

11.TAPU®bI HA MPEQOCTABNEHUE YCNYT CBA3M AOCTYM B MHTEPHET «/1 0 M. RU

Tapudbbl npegocTaBneHus goctyna

Nen/n | Onucanue TapudoB NnpefoCTaBNEHUs AOCTyNa CronmocTb Mpumeyatune

«OnTumay - BknioyaeT ocpopmreHmne 3akasa, pernctpaumto AbBoHeHTa, BbliaeneHne Jiuuesoro cyera,
chopmupoBaHne ABOHEHTCKOI NMHUM MyTeM NpOKNajAkv kabens Mo HapyXHOW MOBEPXHOCTU CTEHbI

1 . y , 1,2
OTKPbITHIM CMOCOBOM [0 MEepBOW BXOAHOM [BEPW, HACTPOIKy Ha KommbloTepe npoTokona PPPOE 90 2,3
Ans ceTeBoi kapTbl ABOHeHTa
«CTaHpapT» - BknioyaeT odopmneHne 3akasa, peructpauuio ABOHeHTa, Bblaenenue fluuesoro

2 cyeTa, opmupoBaHine ABOHEHTCKON MUHWM MyTEM NPOKnadkv kabens no HapyXHOWM NOBEPXHOCTY 1300 1239

CTEHbl OTKPbITbIM CMocoboM [0 0fHOrO KoMnbtoTepa ABOHEHTa, HacTpOWky Ha KOMMbloTepe
npoTokona PPPOE ans ceTeBon kapTbl AGOHEHTa

«CTtaHpapT nnioc» - BknloyaeT odopmneHne 3akasa, peructpaupio aboHeHTa,  Bbifenexue
Jluesoro cyeta, dopmupoBaHne ABOHEHTCKOW NWMHWM MyTEM MPOKMagki kabens no HapyxHO
3 MOBEPXHOCTW CTEHbI OTKPbITHIM CMOCOBOM A0 OfHOMO KoMmbloTepa ABOHEHTa, YCTaHOBKY CETEBOM 1600 1,2,49
kapTbl OnepaTtopa CBSI3W M HACTPOIKy Ha KoMnbtoTepe npoTokona PPPOE ans ycraHoBReHHoM
CETEeBOW KapTbl

«JMoke» - BKNtoYaeT ocopmnenre 3akasa, peructpaunto ABOHeHTa, BbifeneHue Jiuesoro cyeta,
chopmupoBaHe ABOHEHTCKOA NuHMKM B [MOMeLLeHWM C Y4eTOM AOMOMHUTENbHbIX TpeboBaHMit
ABoHeHTa [0 0fHOro komnbioTepa ABOHEHTa, HacTPOIiKy Ha komnbtoTepe npotokona PPPOE ans
CETEBOW KapThbl, MPY HEOBXOANMOCTM - YCTaHOBKY CeTeBOW kapTbl Onepatopa cBsian

3100 1,2,49

«MNepexog Ha WI-Fl»- BkmiovaeT peructpaumio AGOHEHTa, YCTaHOBKY W HACTPOWKY OFHOTO
5 ak3emnnsipa O6opynosanus: becnpoBogHoro MapupyTtusatopa Wi-Fi, BecnposogHoro USB - 500 1,2,3,4,5,89
apantepa Wi-Fi.

Tapudb1 Ha OGopyoBaHue

CroumocTb OGopyaoBaHus (BKMOYas €ro YCTaHOBKY U CTOMMOCTb YCTaHOBKM W HacTpoiiku O6opyaoBaHus ¢
Nen/n | HaumeHoBanue HacTpouKy) ¢ nepepayeii ero B CO6CTBEHHOCTb, py6. nepeaayen ero Bo BNageHue U Nonb3oBaHue (MpuM.
(npum. 1,5,6) 1,5,7; n. 5.9. HacTosiwero Onucanus Yenyru)
1. BecnposoaHoi Mapwpytusatop Wi-Fi 1300 500
9 becnposogHoit USB apantep Wi-Fi 550 200
Mpumeyanus k Tapudram npegoctaBnenns gocryna v k Tapudam Ha O6opyaoBaHme:
1. B cToMMOCTb BKMHO4EHbI BCe HAnor 1 cbopbi.
2. HacTpoiika coeaunHenms ¢ IHTEPHET Npon3BoamTCs Ha KoMnbloTepax ABOHEHTa MMEHLLMX:

-MHCTaNAMPOBaHHY NULIEH3MOHHYI0 onepaLnoHHyto cuctemy Windows 98; ME; 2k; XP; Vista;
-He meHee 100 M6 cBo60HOMO AMCKOBOTO NPOCTPaHCTRA;

-npoueccop He MeHee Pentium-100 unv aHanormyHoro;

-0nepaTuBHyI0 NamsiTb He MeHee 64M6;

-0auH cBoBopHbIn cnot PCl B cnyyae yctaHoskv OnepaTopoM CBSi3M CETEBOW KapThl;
-CD-Rom.

Mpu HecoBntoaeHUn 3Tux TPeBoBaHWIA, NPeaoCcTaBneHne JOCTyNa He rapaHTUpyeTcs.

3 CeTeBas kapTa, npefocTaBneHHast ABOHeHTOM, omkHa uMeTb uHTepdeic 10Base-T u HeobxoauMble ApaiiBepa fnisi onepaLmoHHol cuctembl AboHeHTa. Ecnin ceTeBble
KapTbl HEM3BECTHbIX npoussoguTenei u 6e3 fApaiiBepoB He MOryT 6biTb yCTaHOBNEHbI crieuuanuctamn Onepatopa CBsi3u, TO MpeAocTaBneHve f[octyna no
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COOTBETCTBYIOLEMY Tapudy He BbINONHSETC.

4 B cnyyae wucronb3oBaHus OnepaTopoMm CBS3M NMpu NpeSoOCTaBNEHWM AOCTyNa Mo COOTBETCTByHLEMY Tapudy ceTeBoil kapTbl, OHa OymeT oTBeuaTb CriefytLum
xapaktepuctukam: PCI ¢ uHtepdeiicom 10Base-T 1 KOMNMEKTOM ApaliBepOB AMst pacipoCTPaHEHHbIX ONepPaLMOHHbIX CUCTEM. [Ins yCTaHOBKM B KOMMblOTEP HEOOXOAMMO
“MeTb 0anH cBoboaHbIn cnot PCl. Ecivn B komnbloTep ABOHEHTa HEBO3MOXHO YCTaHOBUTL ceTeByto kapTy PCl, To npepocTasneHne Joctyna no COOTBETCTBYOLEMY
Tapudy He BbinonHseTca. CeTesas kapTa, Mcronb3osaHHas OnepaTopom CBS3M NpW NpefocTaBneHn AGOHEHTY AOCTYna W ykasaHHas B akTe cAadqu-NpuemKi yenyr no
npeaoCTaBneHuio AOCTYNa, NEPEXoanT B COBCTBEHHOCTL ABOHEHTa U He noanexuT Bo3spaTy OnepaTopy CBSI3W B Cryyae npekpalleHns feictans [loroopa niunu 3akasa.

5 Monb3oBaHKe Ycnyramm BO3MOXHO MpU YCMOBUM pa3MeLleHnst komnbtotepa ABOHeHTa, Ha KOTOPOM NpW NpefocTaBMeHMM JOCTyna K Ycnyram npowsBefeHa HacTpoika
coeauHeHus ¢ BecnpoBogHbIM MaplupyTuaatopom Wi-Fi (ObopyposaHue), Ha pacctosHum He Gonee 100 meTpos ot ObopyaoBaHus (B 3aBMCMMOCTW OT  KOMMYECTBA U
CTPYKTYPbI CTEH W MHBIX NPENSTCTBMA MeXay koMnbloTepoM ABoHeHTa 1 O6opyaoBaH1eM), eCIi MHOE He NPeYCMOTPEHO TEXHUYECKMMI XapakTepucTukamu OBopyaoBaHMs.
Onepatop cBsi3n obecneynBaeT dyHKLMoHMpoBaHue OBopyaoBaHUs TONbKO NPy NoNb3oBaHuM Ycnyramu cesiau OnepaTopa cBsian

6 BecnposoaHoit mapipytusatop Wi-Fi n BecnpoogHoin USB-apantep Wi-Fi (nanee — O6opynoBaHue), ucnonb3oBaHHble OnepaTopoM CBsiau NpU NpefocTasneHinm
ABoHeHTy focTyna k CeTu ces3u Onepatopa CBs3v 1 yka3aHHble B akTe caqu-npuemKki yCnyr no NpesocTaBneHuto 4octyna, nepefatotcsi ABOHEHTY B COBCTBEHHOCT.
7 BecnposoaHoit mapLupytuaatop Wi-Fi n 6ecnposogHoit USB-agantep Wi-Fi (nanee — O6opyaosanue), ucnons3oBaHHble Onepatopom CB3u Npu Npeaoctaeneqnn ABOHEHTY

poctyna k Cetu cesisn OnepaTtopa CBSI3N M yka3aHHble B akTe CAAYM-MPUEMKW YCMyr MO NMpedoCTaBMeHnio [OCTyna, ABRSKTCH cOBCTBEHHOCTbIO OnepaTtopa CBS3W U
nepepatotcs AGOHEHTY BO BniadeHue 1 nonb3oBaHWe [0 MOMEHTa MpekpalyeHns aeicteus [lorosopa umnu 3akasa. BHeceHne Ha JMLeBOI CYeT AeHeXHbIX CPeAcTs 3a
Bnagexue u nonb3osaHue ObopyaosaHnem ocyluecTenseTcst ADOHEHTOM eXeMecsiyHo B MopsAKe NpesonnaThl He No3aHee NepBoro AHS Mecsla BRadeHns 1 Nonb3oBaHus
O6opynosaxuem. B cnyyae npekpaluenus aeiceus [loroopa uinnv 3akasa nnata 3a nepuoz BnagaeHns 1 nonb3osaqus OBopyaosaHnem He BosspallaeTcs. ExemecsiyHas
nnata 3a BpeMeHHoe BnageHue 1 nonb3aosaHne Obopyaosannem coctasnset 30 (TpuaLaTs) pybneit v B3MMaeTcs, He3aBUCUMO OT (haKTU4ECKOro noTpebnenus Ycnyr csiau.

8 TlocTyn k ceTn cesisn Onepatopa cBsi3u npesocTaBnseTcs AGOHEHTaM, paHee NoMy4MBLLAM JOCTYN K ceTu cesian Onepatopa CBS3M N0 MHbIM Tapudam NpeaocTaBneHus
focTyna.
9 Onnara ycnyrv no npeaocTaBneHnio AoCTyna K Ycnyram cBsian npon3soantcsi AGOHEHTOM B 3aBUCUMOCTY OT BbiBpaHHoro AGoHeHTOM ak3emnnsipa OBopynoBaHus, a Takke

nosnyyeHusa ABoHeHTOM O60py,E|OBaHMﬂ BO BfafieHVe 1 Norb30BaHue Nk B COBCTBEHHOCTb.

TapudHble nnaHbl
Monb3oBaHne Ycnyramn Onepatopa CBA3W ocyliecTBnseTcs, ecnu BanaHc Jvuesoro cyeta AGOHEHTa He ABMSETCH OTpUUATENbHLIM  (MH(OpMaLMs O cocTosHMK JTnueBoro cyeTa u
cTaTUCTUKA NoTpebneHHbIX Yenyr u pacxofoBaHmMio CpeacTs ¢ Jinlesoro c4eta [ocTynHa ABOHEHTY He3aBMCUMO OT COCTOSHIA JIuLeBoro cyeTa Ha caitte OnepaTtopa CBs3N), eCrv MHOe He
MpeayCMOTPEHO YCIIOBUAMM TapudHOTO nnaHa
Tunbl TapUdHbIX NNAHOB!
1. OcHoBHoI# TapudHbIii nnaH, koTopbli onpeaenseTcs AGOHEHTOM B MOMEHT 3akmioueHnst [loroBopa, akTMBMPYETCS Npy NpeAoCcTaBNeHM AocTyna K Ycnyre u MoxeT
ObITb N3MEHEH B AanbHedleM AGOHEHTOM MyTeM aKTWBaLmMK LPYroro OCHOBHOTO TapugHOro nraHa, AECTBYIOLLEr0 B MOMEHT aKTUBaLMW, He No3aHee
nocrneaHero Yncna Mecsua, NpeaLUlecTByOLero MecsLy nons3oBaHns Ycnyramu no TapudHoMy nnaHy. ViameHeHHbIin 0cHOBHOM TapudHbii nnaH 6yaet
AeiicTBoBaTh € 1-ro umMcna cnegytowlero mecsua. AKTBMPOBaHHbIA AGOHEHTOM OCHOBHOW TapudhHbIit NNnaH AeiCTBYET [0 MOMEHTa aKTUBALWM MHOTO
TapudpHoro nnaHa, AENCTBYIOLLEr0 Ha MOMEHT aKTWBaLyM, B Ka4yecTBe OCHOBHOTO, HE 3aBWCMMO OT TOrO, aKTUBMPOBaH N ABGOHEHTOM Kakoi-nnbo
[lononHUTenbHbIN TapudHbIA NNaH, €CIN MHOE He MPeAYCMOTPEHO yeroBusMu TapudHoro niaxa. B cnyyae ecnv ABOHEHT He M3MeHMN TapudHbIii NnaH,
TO B CMEAYIOLIEM MECALIE AeiCTBYeT TapudHbIi MaH npeapiayLero mecsua. ABOHeHTCKas nnata no 0CHOBHOMY TapucbHOMY NnaHy, a Takke nnara 3a
BnageHne u nomnb3oBaHne OBopyaosaHnem (B cnyvae, ecnu OBopyaoBaHue nepefaHo BO BrafeHue U nonb3oBaHue ABOHEHTa) CrMCbIBaeTCA C
Jinuesoro cyeta ABoHeHTa aBTOMATM4ecku B MONMHOM oObeme He nosaHee 1-r0 uucna Mecsla Nonb3oBaHMS YCMyroid, Nocne 4ero MpoMCXOauT
aBTOMaTMYECKas aKTUBaLMst OCHOBHOTO TapueHOro nnaHa, ecrv Hoe He NpeaycMOTPeHo HacTosimuM Onucanuem yenyru. B cnyyae oTcyTcTBus Ha 1-oe
4ncno TekyLlero mecsua Ha Jinuesom cyete ABOHEHTa AEHEXHbIX CPELCTB B pa3vepe abOHEHTCKOI NnaTbl MO OCHOBHOMY TapudHOMy nnaHy, a Takke
nnatbl 3a BnafeHue W nonb3oBakne ObopyposaHuem (B cnydae, ecnn OBopynoBaHve nepedaHo BO BnafeHue W nonb3oBaHue ABGOHeHTa) U npu
3a4ucneHun B JanbHedwwem Ao 15-ro yncna Tekyllero Mecsila BKMOYNTENbHO Ha JLEBON CYeT AeHeXHbIX CPEACTB 40 pa3mepa abOHEHTCKO! nnatbl,
nnatbl 3a BrageHne 1 nonb3osanne ObopyaosaHueMm (B criyyae, ecriv ObopyaoBaHue nepefaHo BO BafeHne 1 nomnb3osaHne AGoHeHTa) aboHeHTCkas
nnata no oCHoBHOMY TapucbHOMy NnaHy, a Takke nnaTa 3a BrafeHue w nomnb3osaHue ObopyaoBaHuem cnucbiBaeTcs ¢ Jlnuesoro cueta AGoHeHTa
aBTOMaTUYECKM B NONHOM 06beme, Nocne Yero NPOUCXOAMT aBTOMaTMYeCKas akTUBaLMs OCHOBHOTO TapudHOro NnaHa, AefCTBOBABLLENO B NPeAblAYLLEM
Mecsile, MBO MHOTO paHee aKTMBMPOBAHHOrO AGOHEHTOM Ha TEKYLLMI MecsiL, OCHOBHOrO TapudHOro nnaHa, ecnu HacToslumm Onucanmem ycnyru He
npeaycMOTPEHa BO3MOXHOCTb NOMb30BaHUS YCIyrami CBS3M BHE 3aBUCMMOCTW OT Hamnunst Ha JIMLEeBOM cyeTe AeHEXHbIX CPeACTB, AOCTATONHbIX AN
aktueaumn TapucbHoro nnaHa. Mpu 3aumcnennn nocne 15-ro yucna Tekywero Mecaua Ha Jluuesoi cyeT ABOHEHTa AeHeXHbIX CPEACTB A0 pa3vepa
aboHeHTCKo! NnaThbl N0 0cHoBHOMY TapudhHOMY nnaHy, NnaTkl 3a BNageHue v nonb3oBaHue OBopyaosaHuem (B cryyae, ecnn OBopyaosaHue nepefaHo
BO BRafieHue M nonb3oBaHue ABOHeHTa), AOOHEHT [AOMKeH CaMOCTOSITENbHO aKTMBMPOBATb B KaYeCTBE OCHOBHOTO OfWH M3 yKasaHHbIX Ha caiite
Onepatopa cBsav B pasgene «JIMYHbIA kabuHeT» COOTBETCTBYIOWMX TapudhHbIX MAAHOB, AEMCTBYIOWMX HA MOMEHT aKTMBaLM, €CrM HaCTOSALMM
OnucaHnem ycrnyrn He NpedycMOTpeHa BO3MOXHOCTb MONb30BaHWS YCryramu CBS3W BHE 3aBMCMMOCTW OT Hanuuus Ha JIMLEBOM cyeTe AEHEXHbIX
CpepcTB, AOCTAaTOMHbIX A4S akTuBaLuv TapudHoro nnaHa. ABOHEHT Bripase B NtoBOI [eHb TEKYLLEro MecsiLla akTUBUPOBATb ApYroil 0OCHOBHOW TapudbHbIi
nnaH, AeNCTBYIOWMA HA MOMEHT aKTWUBaLMW, Ha TeKyLiMil Mecsl C nepecyeToM NnaTbl 3a NONMb3oBaHWe Ycmyramu No npaBunaM, YCTaHOBMEHHbIM
HacTOSALMM MyHKTOM. B aTOM Criyyae, npu n3meHeHun 6e3numuTHOro TapudHoro nnaxa Ha Apyroi 6e3nUMUTHBIN TapudhHBINA MNaH WM Npu M3MEHEHUN
nomerabaittHoro TapucHoro nnaHa Ha 6e3nuMUTHBIA TapudHbIA NNaH KOnMMYeCTBO W CTOMMOCTb MOTPEONEHHOr0 [0 MOMEHTa aKTMBaLWM HOBOTO
TapucpHoro nnaHa Tpadmka MepecyMTbIBaeTCs C 1-f0 YMCna TEKYLIero Mecsla Ha YCroBWsX BHOBb BbIOpPaHHOTO AGOHEHTOM B KayecTBe OCHOBHOTO
TapudHoro nnawa. Mpu uameHeHUn 6e3nuMuTHOrO TapudHoro nnaHa Ha nomerabaiTHbIA TapudHbIA NnaH ¢ nuUeBoro cyeta ABOHeHTa cnncbiBaeTCs
50% aboHeHTckoi nnatbl 6e3nMUTHOTO TapudHOro nnaHa B CYeT NONb3oBaHMs Ycnyramu ¢ 1-ro yncna TeKyLero Mecsia A0 MOMEHTa W3MeHeHNs
TapudbHoro nnaHa B Tekylyem mecsiue. Mpu n3aMeHeHun nomerabanTHoro TapucbHOro nnaHa Ha Apyroit nomerabaiiTHbIi TapudHbIA NnaH Npou3BOANTCS
nepepacyeT CTOMMOCTM NoTpebneHHoro Tpadhka B COOTBETCTBUM C YCNIOBUSIMW HOBOTO MoMerabaitTHoro TapucHoro nnawxa, nocneaytoLLas TapudukaLms
OCYLLIECTBNSIETCSA Ha YCOBUSIX BHOBb BbIOPaHHOTO ABOHEHTOM B KayecTBe 0CHOBHOrO TapudhHoro nnaHa. Mpu 3MeHeHnn OCHOBHOTO TapudHOro Nnaxa B
TeKyLLeM MecsiLie Nonb3oBaHue Ycnyramm BO3MOXHO NpW Hamuumm Ha JlueBom cueTte AGOHeHTa Nocne akTMBaLMK HOBOTO OCHOBHOTO TapudHOro nnaHa
AEHEXHbIX CPEACTB B pasmepe aboHEHTCKO NnaTbl MO HOBOMY OCHOBHOMY TapucHOMY nnaHy, ecnu HacToswmM OnucaHnem yernyr He npegycMoTpeHa
BO3MOXHOCTb MOMb30BaHUS YCNyramu CBSian BHE 3aBMCUMOCTM OT Hanuums Ha JIMLEBOM cueTe [eHeXHbIX CPeAcCTB, AOCTATOYHbIX ANs aKTMBaLM
TapudpHoro nnaHa. ABOHeHTCKast nnata no HOBOMY OCHOBHOMY TapudHOMY nrnaHy nocne ero akTUBaLMK CNUCHIBAETCS B NONHOM 06beme, He3aBNUCMO OT
Konu4ecTBa fHel dakTyeckoro nonb3oBaHus Ycnyramu. Mpasuna nameHeHnst TapudhHoro nnaHa ykasaHbl Ha caiite Onepatopa cBsisn. B TeueHue
O[JHOTO MecsiLia BO3MOXHa aKTVBALWMS TONBKO OAHOrO OCHOBHOMO TapudHoro nnaHa. Hamnuve akTMBMPOBaHHOMO OCHOBHOTO TapudHOro nnaHa ABnseTcs
00s3aTeNbHbIM YCNIOBMEM ANS NOMb30BaHUS YCIyroi.
2. [lononHuUTenbHbI TapudhHbIl NnaH, akTUBUPOBaHHBIA AGOHEHTOM Nocne 3akntoyeHust [Jorosopa v NpefocTaBneHust 4OCTyna aboHeHTy N0 OCHOBHOMY TapucHOMy nnaHy
[OMONHUTENBHO K HeMy. ABOHEHT MOXeT Monb30BaTbCsA YCIyrol N0 HeOrpaHNYEHHOMY KOMMYECTBY AOMONHUTENbHbBIX TapuHbIX NNaHoB, [eiCTBYHOWMX
Ha MOMEHT aKTuBaLyM, OAHOBPEMEHHO. llepeyeHb, YCNOBUS aKTMBaLMK, MOMb30BAHWA U CPOK AEACTBUS TapudhHbIX NNaHoB, KOTOPble MOTYT ObiTh
aKTWUBMPOBaHbI B Ka4ecTBe AOMOMHUTENbHbIX K OCHOBHOMY TapuHOMY nnaHy, ykasaHbl Ha caiTe onepaTtopa cBsau. [ononHutenbHble TapudHbie
nnaHbl MOryT He UCroMnb30BaThCs abOHEHTOM. Hanuuve akTUBMPOBAHHOTO OCHOBHOTO TapWU(HOTO nnaHa ABRAeTCs 00s3aTenbHbIM ANs NOMb30BaHMSA
AONOMHUTENbHLIMI TapndHbIMM NNaHaMK.
Maket XXS MoxeT BbITb TOMbKO OCHOBHBIM TapudhHbIM NiaHoM. ABoHeHTCkas nnata coctaensieT 450 pyb. 3a Nepyof C MOMEHTa aKTVUBALM TapudHOTO Nnaxa 1 Ao
OKOHYaHWS KaneH[apHoro Mecsilia, B KOTOPOM OH Bbin aKTUBMPOBaH, HE3ABUCMO OT KOMMYECTBA AHEN (haKTUIECKOro NoNb30BaHNS yenyramu (BKMoyaeT
nnaty 3a MONb3oBaHWe abOHEHTCKOW NuHWeit). [lo OKOHYaHWM AaHHOrO nepuofa feicTBue TapuHOTO MnaHa NpexpaliaeTcs ¢ nocreyoLen
aBTOMATMYECKO aKTWBaLMell Ha Chefylowuin Mecsl B Cnyyae, ecrt ABOHEHT He aKTMBMpOBan [Apyroi TapudHbli MnaH B KayecTBEe OCHOBHOIO
(konn4ecTBO MOCnefOBaTENbHON aKTUBALMM Tapu(HOrO NMnaHa He orpaHinyeHo). Kak OCHOBHOW TapuchHbI NNaH aBTOMATMHECKN aKTMBMPYETCS Ha
creaytLmii Mecsil, B cnyyae, ecriv AGOHEHT He aKTUBMPOBAN [pYroil TapudHbIA NNaH B KAYECTBE OCHOBHOMO. B COOTBETCTBMM C YCMOBUSIMM A@HHOTO
TapuchHoro nriaHa AGOHEHTY B Nepuop akTuBaLun Tapuda npeaocTaBnsieTcst AOCTYN B ceTb VIHTEPHET (BkrioyaeT BHelwHmiA, NokanbHsliit n Mynbtumeana
TpacuKi) C KOMMbloTepa, ¢ KOTOPOro Bbin aKTMBMPOBaH aHHbI TapudHbli nnaH. KonnyectBo notpebneHHbix MerabaiT He yuuTbiBaeTcs. HacTpoiika
coeauHeHus BoinonHseTcs no npotokony «PPP Over Ethernet»; nonb3oBaHne Ycnyroit ocyLecTBNAeTCs Ha ckopocTh noTpebnenmns BHeluHero Tpadwka ¢
10 go 02 yacoB fo 25 M6ut/cek., ¢ 02 o 10 yacos fo 100 M6wt/cek, MynbTumeana Tpacguka — go 25 Méur/cek., , NlokanbHoro Tpadgmka - [0 25
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M6uT/cek. BoamoxHocTb noTpebneqns MynbTumeana Tpaduka C HEKOTOPbIX CrieLManbHbIX MynbTUMEAa CEpBEPOB MOXET BbiTb OrpaHU4eHa, B TOM
ymcne MOMHOCTbIO 3akpbiTa, OnepaTopoM cBsian, 0 e OnepaTop CBA3M pa3sMelLaeT UHdopMaLuio Ha caitte. ABOHeHTCKas nnaTa B MecsiLe, B KOTOPOM
ABOHeHTY 6bIn NpepocTaBneH AOCTyN K Ycnyram, B3MMaeTcs B AeHb NPedoCcTaBneHns [OCTyna B pa3mMepe, NponopLyoHansHOM KOMMYECTBY AHeN ©
MOMEHTa MpeAoCTaBMeHUs 4OCTyna k Ycnyram 4o MOMEHTa OKOHYaHWs! kanergapHoro Mecsila. Mporpammoit NpuBKMErtii MOXET BbiTb MPEYCMOTPEHO
npegocTaBnexmne GOHYCOB, CKUAOK, aHTUBMPYCOB W MHbIX MPUBUAETUA.

3.Maket S

MoxeT BbITb TOMbKO OCHOBHBIM TapudhHbIM NaHoM. ABoHeHTCKas nnata coctaensieT 550 pyb. 3a Nepyof ¢ MOMEHTa aKTVUBALM TapudHOTO Nnaxa 1 Ao
OKOHYaHMS KaneH[apHoro Mecsilia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABMCHMO OT KOMMYECTBA AHEN (aKTUYECKOro NoNb30BaHNS yenyramu (BkntoyaeT
nnaty 3a nonb3oBaHue aboHEeHTCKOM nuHWen). Mo OKOHYaHWW AAHHOTO Nepuoda AeicTBUe TapuHOTO NMaHa NpeKpallaeTcs C nocrnedyloLed
aBTOMATUYECKON aKTWBaLMel Ha Credylowuii Mecsl B crydyae, ecnu ABOHEHT He aKTMBMpOBan Apyroi TapuHblA NnaH B KayecTBe OCHOBHOIO
(konn4ecTBO MOCne[OBaTENbHON aKTUBALMM Tapu(HOrO MnaHa He orpaHinyeHo). Kak OCHOBHOW TapudhHbI NNaH aBTOMATUYECKN aKTMBMPYETCS Ha
cneaylowmit Mecsy B cnyyae, ecnv AGOHEHT He aKTUBMpOBan APYroi TapuHBbI NnaH B ka4YecTBe OCHOBHOTO. B COOTBETCTBIM C YCNOBUAMM aHHOTO
TapudHoro nnaHa ABOHEHTY B Nepyoa akTUBaLum Tapuda npesocTaBnsaeTcs AoCTyn B ceTb HTepHeT (BkntoyaeT BHewwHuiA, JlokanbHblit v MynbTumeama
Tpachukm) C KoMNbioTepa, C KOTOPOro Obin aKTMBMPOBaH AaHHbIA TapudHbI nnaH. KonniectBo notpebneHHbix MerabaiiT He yunTbiBaeTcs. HacTpoitka
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernet»; nonb3oBaHne Ycnyroit ocyLecTBnseTcs Ha ckopocT noTpebnenmns BHelHero Tpadwka ¢
10 po 02 yacos go 40 M6wut/cek., ¢ 02 go 10 yacoB go 40 M6wt/cek, MynbTumenmna Tpacuka — go 40 Mour/cexk., , JlokanbHoro Tpadwmka - o 60
M6wuT/cek. BosmoxHocTb notpebneqns MynbTumeama Tpacuka ¢ HEKOTOPbIX CreLpanbHbIX MynbTUMeAna CepBEPOB MOXET ObiTb OrpaHuyeHa, B TOM
ymcne NOMHOCTHIO 3akpbiTa, OnepaTopoM cBsi3u, 0 Yem OnepaTop CBsiaW pa3meLLaeT MHopMaLMio Ha caiiTe. ABOHEHTCKas nnaTa B MecsLe, B KOTOPOM
ABoHeHTy 6bin NpeocTaBneH AOCTyn K Ycnyram, B3UMaeTCA B AeHb MPeAOCTaBAEHNS AOCTyna B pasmMepe, NPOMOPLMOHANbHOM KOMMYECTBY AHE C
MOMEHTa NpeaocTaBneHns 4OCTyna K Ycnyram 40 MOMEHTa OKOHYaHWs kaneHaapHoro mecsua. Mporpammoit npusuneriini MOXeT ObiTb NMpeaycMOTPEHO
npeAocTaBneHne 60HYCOB, CKMOK, aHTUBMPYCOB U UHbIX MPUBUNETHIA.

4. Maket L 2.0

MoseT BbITb TONbKO OCHOBHBIM TapudHbIM nnaHom. ABoHeHTCkas nnata coctasnseT 730 pyb. 3a nepuos ¢ MOMeHTa akTBaLy TapudHOTo Nnaxa 1 Ao
OKOHYaHMS KaneH[apHoro Mecsilia, B KOTOPOM OH Bbin aKTMBMPOBaH, HE3ABMCHMO OT KOMMYECTBA AHEN (aKTUYECKOro MONb30BaHNS YCyramu (BKnoyaeT
nnaTty 3a nomb3oBaHWe abOHEHTCKOM NuHuen). [1o OKOHYaHWW [AHHOrO Mepuopa AeicTBME Tapu(HOrO NnaHa MpekpawaeTcs ¢ MocneayloLen
aBTOMATUYECKO aKTUBALME Ha Chepylwnin Mecsl B Cryyae, ecrn ABOHEHT He aKkTMBMPOBan Apyro TapuHbIl MnaH B KavyecTBE OCHOBHOMO
(konnyecTBO MOCnefoOBaTENbHON aKTUBALMM TapuU(HOrO MNaHa He orpaHiyeHo). Kak OCHOBHOW TapuchHbI NNaH aBTOMATMYECKN aKTUBMPYETCS Ha
cneaylowmit Mecsiy B cnyyae, ecnv ABOHEHT He aKTUBMpOBan APYroi TapuUHbI NnaH B KaYeCTBe OCHOBHOTO. B COOTBETCTBIM C YCHIOBUAMM [@HHOTO
TapucHoro nnaHa AGOHEHTY B Mepuop, akTneaumn Tapuda npegocTaBnseTcs 4OCTYN B ceTb VIHTepHeT (BkmiovaeT BHewwnmia, NokanbHbiin n Mynbtumeama
TpaduKi) C KOMMbOTEpPa, C KOTOPOro Bbin aKTMBMPOBaH AaHHbI TapudHbIii nnaH. Konnyectso notpebneHHbix MerabainT He yuuTbiBaeTcs. HacTpoiika
coeauHeHus BbinonHsieTcs no npotokony «PPP Over Ethernety; nonb3oBaHne Ycnyroit ocyLecTBnAeTCs Ha ckopocTu noTpebnenus BHelHero Tpadwka ¢
10 po 02 yacos go 70 Méwut/cek., c 02 go 10 yacos go 70 Mo6ut/cek, MynbTumeawa Tpaduka — o 100 Méurt/cek, JlokanbHoro Tpadmka - go 100
MbwurT/cek... BoamoxHocTb notpebnerns MynbTimeana Tpaduka ¢ HEKOTOPbIX CrieLnanbHbX MyNbTUMEANa CEPBEPOB MOXET DbiTb OrpaHMyYeHa, B TOM
yuncre NomHOCTLIO 3akpbiTa, OnepaTopom cesau, 0 yem OnepaTop cBA3N pa3melyaeT MHAopMaLMIo Ha caiTe. ADBOHeHTCKas nnata B Mecsile, B KOTOPOM
ABoHeHTY 6bin NpeocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B AeHb MPefoCTaBleHNs AOCTyna B pasmepe, NpOMOPLIMOHANbHOM KOMMYECTBY fHei C
MOMEHTa NpefocTaBneHns 4OCTyna K Ycmnyram 40 MOMEHTa OKOHYaHWs kaneHpapHoro mecsua. Mporpammoit npusuneriiti MoxeT BbITb NpesycMOTPEHO
npegocTasneHne BOHyCoB, CKMAOK, aHTUBMPYCOB W MHbIX MPUBMNETUN.

5. Maket XXL

MoxeT 6bITb TONbKO OCHOBHBIM TapugHbIM NnaHoM. AGOHeHTCkas nnata coctasnseT 994 pyb. 3a nepuos ¢ MOMEHTa akTMBaLmM TapudHOTo NaHa 1 Ao
OKOHYaHMS KaneH[apHoro MecsLa, B KOTOPOM OH Obin aKTMBMPOBaAH, HE3aBUCKMO OT KONMYECTBA AHE (haKTMYeCKoro Nonb3oBaHNs ycryramn (BkiovaeT
nnaty 3a nonb3oBaHe aboHeHTCKOM NuHWen). o OKOHYaHWW AAHHOTO NepuoAa AeicTBue TaputHOrO NMaHa MpeKpallaeTcs C nocrnedyloLed
aBTOMATUYECKO aKTVUBALME Ha Chepylwnin Mecsl B cryyae, ecrn ABOHEHT He aKkTMBMPOBan Apyroi TapuHbli MNaH B Ka4yecTBE OCHOBHOMO
(KommMyecTBO MocnefoBaTenbHOM aKTMBaLMKM TapuHOro nnaHa He OrpaHuyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWUYeck aKTUBUPYETCS Ha
cneaylowmit MecsiL B cnyyae, ecn AGOHEHT He aKTUBMPOBan APYroit TapuHbIA NaH B KaYeCTBE OCHOBHOTO. B COOTBETCTBMW C YCMOBUAMM [AHHOTO
TapuchHoro nnaHa AGOHEHTY B Nepuop, akTueauun Tapuda npeocTaBnsieTcs JOCTYN B ceTb VIHTEpHeT (BkriovaeT BHelwHmiA, NokanbHbiit n MynbTumeava
TpacuKi) C KOMMbIOTEPA, C KOTOPOro Bbin aKTMBMPOBAH AaHHbI TapudHbIi MnaH, goctyn k Moptany fom.ru TV (B cnyyae 3akmioveHns AGOHEHTOM
[orosopa n/vnn 3akasa Ha Ycnyru umcpoBoro kabenbHoro Tenesuaerus «fom.ru TV. LieHTp gomaluHux passredeHuity. Konnyectso notpebneHHbIx
MerabailT He yunTbiBaeTcs. HacTpoilka coefuHeHnst BoinonHsietcs no npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyroilt ocyliecTBnsieTcs Ha
ckopocTn notpebneHnst BHewwHero Tpadmka go 100 Méut/cek., Mynbtumeava, NokansHoro Tpadgwka - go 100 M6ut/cek.. BoavoxHocTb notpebneHns
MynbTmeaua Tpaduka ¢ HEKOTOPbIX CrieLuanbHbIX MynbTUMEna CepBepoB MOXeT BbITb orpaHyeHa, B TOM YiCTe MOMHOCTLIO 3akpbiTa, OnepaTtopom
cBsi3n, 0 Yem Onepatop cBA3N pasveLLaeT MHOpPMaLMIO Ha caiiTe. ABOHEHTCKas nnata B MecsiLe, B KOTOpOM AGOHEHTY Bbin NpesocTaBneH JOCTyn K
Ycnyram, BauMaeTcs B fieHb NPefocTaBneHnst JocTyna B pas3mepe, NPOMOpLVOHANbHOM KONMYECTBY AHE C MOMEHTa NMpedocTaBneHust Aoctyna K
Ycnyram j0 MOMeHTa OKOHYaHWs kaneHaapHoro mMecsiua. MporpamMmolt npuBuneruii MOXeT ObiTb NMPeaycMOTPEHO NpeaocTaBneHne BOHYCOB, CKMAOK,
AHTVMBMPYCOB W MHbIX MPUBMIIETAN.

6. MOHO 1

MoxeT 6bITb TONbKO OCHOBHBIM TapugHbIM NnaHoM. AGoHeHTCkast nnata coctasnseT 300 pyb. 3a nepuos ¢ MOMEHTa akTMBaLmM TapudHOTO NnaHa 1 Ao
OKOHYaHMS KaneH[apHoro Mecsilia, B KOTOPOM OH Bbin aKTMBMPOBaH, HE3ABMCHMO OT KONMYECTBA AHe (haKTMYeCKoro Nonb3oBaHUs ycryramn (BkmiovaeT
nnaty 3a nonb3oBaHue aboHeHTCKOM NuHWen). o OKOHYaHWW AAHHOTO NepuoAa AeicTBUe TapudHOrO NMaHa NpekpaliaeTcs C nocrnedyloLed
aBTOMATUYECKOI aKTVBaLMe Ha Chepylowuin Mecsl B Cnyyae, ecr ABOHEHT He aKTUBMpOBan APYroil TapudHbIA MnaH B KayeCTBe OCHOBHOMO
(KomnyecTBO MocnenoBaTenbHOM aKTMBaLMM TapudHOro nnaHa He OrpaHuyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWUYeckV aKTUBMPYETCS Ha
cneaylowmit Mecsil B cnyyae, ecnv AGOHEHT He aKTUBMpOBan APYroi TapuHbIi NnaH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBMM C YCOBUSIMM [AAHHOTO
TapuchHoro nraHa AGOHEHTY B Nepuop akTUeaLun Tapuda npeocTaBnsieTcst AOCTYN B ceTb VIHTEpHET (BkriovaeT BHelwHmiA, NokanbHbii u MynbTumeava
TpaduKi) C KOMMbOTEpPa, C KOTOPOro Bbin aKTMBMPOBaH [aHHbIA TapudHbIi naH. Konuyecto notpebneHHbix MerabaiT He yuuTbiBaeTcs. HacTpoiika
coeauHeHus BbinonHseTca no npotokony «PPP Over Ethernet»; nonb3oBaHne Ycnyroii ocyLecTBnAeTcs Ha ckopocTh noTpedbnerms BHeluHero Tpadwika ¢
10 go 02 yacos o 10 Méur/cek., ¢ 02 go 10 yacos go 20 Méut/cek, MynbTumeaua, JlokanbHoro Tpadmka - ao 20 M6uT. BosmoxHocTb noTpebneHus
MynbTmeamna Tpaduka ¢ HEKOTOPbIX CneLnanbHbIX MynbTUMEANa CepeepoB MOXeT ObITb OrpaHuyeHa, B TOM Yi1Cne NOMHOCTbIO 3akpbiTa, OnepaTopom
cBsi3n, 0 Yem Onepatop cBA3N pasmeLLaeT MHAOpPMALMIO Ha caiiTe. AGOHEHTCKas nnata B MecsiLe, B KOTOpoM AGOHEHTY Bbifi npefocTaBneH 4OCTyn K
Ycnyram, B3UMaeTcs B [ieHb NpefocTaBfieHns [OCTyna B pasMepe, MPOMOPLMOHANBLHOM KONMYeCTBY AHEW C MOMEHTa MpefocTaBneHns [ocTyna K
Ycnyram [jO MOMEHTa OKOHYaHWs karneHaapHoro mecsila. MporpamMmoi npusmuneruii MoxeT ObITb NPeaycMOTPEHO NpefocTaBneHue GOHYCOB, CKUAOK,
aHTUBUPYCOB M UHbIX MPUBUMNETUA.

7.MOHO 2

MoxeT 6bITb TONbKO OCHOBHBIM TapudHbIM nnaHoM. AGoHeHTCkast nnata coctasnseT 400 pyb. 3a nepuos ¢ MOMEHTa akTMBaLM TapuhHOTO NiaHa 1 Ao
OKOHYaHWS KaneHJapHoro Mecsilia, B KOTOPOM OH Bbln akTUBMPOBaH, HE3ABUCMO OT KONMYECTBA AHEN (haKTUYECKOro NONb30BaHUS YCryramu (BKnoYaeT
nnaty 3a nonb3oBaHue aboHEeHTCKOM NuHWedn). o OKOHYaHMW AAHHOTO nepuoda AeicTBUe TapucHOrO NMaHa MpekpallaeTcs C nocnepytollen
aBTOMATUYECKON aKTWBaLMel Ha Credylowuii Mecsl B cnydyae, ecnu ABOHEHT He aKTMBMpOBan Apyroi TapuHblA MNaH B KayecTBe OCHOBHOIO
(KommyecTBO MocnesoBaTenbHOM aKTMBaLMKM TapudHOro NnaHa He OrpaHuyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBUPYETCH Ha
crieaylowmit Mecsi, B cryyae, ecnv ABOHEHT He aKTUBMpOBan APYroi TapuHbIN NraH B KAYECTBE OCHOBHOTO. B COOTBETCTBM C YCMOBUSMM [JaHHOTO
TapuchHoro nraHa AGOHEHTY B Nepuop akTUeaLun Tapuda npeaocTaBnsieTcst AOCTYN B ceTb VIHTEpHET (BkrioyaeT BHelwHmiA, NokanbHbii u Mynbtumeava
TpadmKL) ¢ KOMMbIOTEPa, C KOTOPOro Bbln aKTMBMPOBaH [JaHHbIA TapudHbIi nnaH. Konnyectso notpebrneHHbix MerabaitT He yuuTbiBaeTcs. HacTpoiika
coeauHeHus BoinonHseTcs no npotokony «PPP Over Ethernet»; nonb3oBaHne Ycnyroii ocylecTBnseTcs Ha ckopocT noTpebneHns BHelwuHero Tpadvka ¢
10 go 02 yacos fo 40 MéuT/cek., ¢ 02 fo 10 yacoB go 40 M6ut/cek, MynbTumeaua, JlokanbHoro Tpadwka - go 40 MouT. BosmoxHoCTb noTpebnexns
MynbTmeaua Tpaduka ¢ HEKOTOPbIX CneLnanbHbIX MynbTUMEANa CepBepoB MOXeET ObiTb OrpaHMyeHa, B TOM Yucne MOMHOCTLIO 3akpbiTa, OnepaTopom
cBsian, 0 Yem OnepaTop CBS3W pa3melaeT MHGopMaLmio Ha cailTe. ABOHeHTCKasi nnata B MecsiLie, B KoTopoM AGOHEHTY Bbin NpefocTaBneH AOCTYN K
Ycnyram, B3MMaeTcs B AeHb NPeAoCTaBeHns JOCTyna B pa3vepe, MponopLMOHanbHOM KOMMYECcTBY AHE C MOMEHTa NMpedocTaBneHust AocTyna K
Ycnyram 40 MOMEHTa OKOHYaHMs KaneHpapHoro mecsua. porpammoit npuBuneriini MoxeT BbiTb NpeaycMOTPEHO MpeaocTaBneHne BOHYCOB, CKMAOK,
aHTUBUPYCOB M UHbIX MPUBUMETUA.

8.MOHO 3

MoxeT BbITb TOMbKO OCHOBHBIM TapudhHbIM NaHoM. AGoHeHTCKast nnata coctaenseT 500 py6. 3a nepuoa ¢ MOMeHTa akTBaLwn TapudHOro nnaxa v go
OKOHYaHMS KaneH[apHoro Mecsilia, B KOTOPOM OH Bbin aKTMBMPOBaH, HE3ABMCHMO OT KOMMYECTBA AHEN (aKTUYECKOro MONb30BaHWS YCyramu (BKnoyaeT
nnaty 3a MOnb3oBaHWe abOHEHTCKOW NuHWelr). [lo OKOHYaHWM AaHHOrO nepuofa [eicTBue TapuHOTO MnaHa NpeKpaliaeTcs ¢ nocreyoLlen
aBTOMATMYECKO aKTUBaLME Ha Chefylwni Mecsiy B cnyyae, ecn ABOHEHT He aKTMBMPOBan [pyro TapudHbl MaH B Ka4eCTBE OCHOBHOTO




r. BpstHck

(konm4ecTBO MOCnefOBATENbHON aKTUBALMKM Tapu(HOTO MfaHa He OrpaHU4eHo). Kak OCHOBHOWM TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCH Ha
cneaylowmit Mecs B cnyyae, ecnv ABOHEHT He aKTUBMpOBan APYroi TapuUHBbI NnaH B KAYeCTBE OCHOBHOMO. B COOTBETCTBIM C YCHIOBUAMM [1@HHOTO
TapucHoro nnaHa AGOHEHTY B Nepuop, akT1Bauuy Tapuda npegocTaBnseTcs AOCTYN B ceTb VIHTEpHeT (BknioyaeT BHelwHmiA, NokanbHbii  MynbTumeama
TpadmKi) ¢ KOMMbOTEPa, C KOTOPOro Bbln aKTMBMPOBaH [aHHbIA TapudHbIi nnaH. Konnyectso notpebrneHHbix MerabailT He yuuTbiBaeTcs. HacTpoiika
COeauMHeHMst BbInomHsieTcst no npoTokony «PPP Over Ethernety; nomnb3oBaHue Ycnyroii ocyLiecTBASETCS HAa CKOPOCTU NoTpebneHus BHeluHero Tpachuka ¢
10 go 02 vacos fo 70 Méur/cek., ¢ 02 o 10 yacos go 70 M6ut/cek, MynbTumenua, JlokanbHoro Tpadmka - go 70 MéuT. BosmoxHocTb noTpebnerns
MynbTimeamna Tpaduka C HEKOTOPbIX CneLmanbHbIX MynbTUMEANa CepBepoB MOXeT ObiTb OrpaHuyeHa, B TOM YiCne NOMHOCTbIO0 3akpbiTa, OnepaTopom
cBsian, 0 Yem OnepaTop CBA3M pa3melLaeT MH(opmaLmio Ha caitte. ABOHeHTCkas nnata B MecsLe, B koTopoM ABOHeHTY Bbin npeaocTaBneH AocTyn K
Ycnyram, BauMaeTcs B ieHb NPefocTaBneHnst JocTyna B pasvepe, NPOnopLMOHanbHOM KONMMYECTBY AHER C MOMEHTa MpedoCTaBneHust AoCTyna K
Ycnyram 40 MOMEHTa OKOHYaHMs KaneHpapHoro mecsiya. lporpammoit npusuneriii MoxeT BbiTb NpeaycMOTPEHO MpeaocTaBneHne GOHYCOB, CKUAOK,
aHTWBMPYCOB M UHbIX MPUBUNErUA.

Mpumeyanus k TapuHbIM NnaHam:

1 B cToumocTb yenyr BkntoyeHbl Bce Hanoru 1 cbopel (8 Tom yncne — HAC 18%).

2 Onnate NOANEXMT TONbKO BXOAALLMI Tpachuk. B cTaTUCTUKe yunTbIBAETCA TOMBKO BXOAALMIA TPACIUK, MCXOASALUMIA TPAUK B CTATUCTUKE HE YUUTbIBAETCS.

3 «JlokanbHbIM» TPadhMKOM cuMTaeTcs Tpadmk C CeTeil onepaTopoB CBA3M, C KOTOPbIMK Y OnepaTopa CBs3M 3aKkmioyeHb! JOroBophI, W Tpaduk Mexay ABoHeHTamn OnepaTopa
CBSI3M C nonocoil nponyckaxus — oT 1 Kout/cek. MonHbI nepeyeHb AaHHbIX ONepaTopoB CBA3M ykasaH Ha caitte OnepaTopa CBSi3W. Pa3MepHOCTb MoMochkl MpomnyckaHus,
ykasaHHas B HacTosem Onucanuu ycnyri, yctaHoeneHa u3 pacyeta: 1 [6ut/c pasHo 250 My, 1K6ut/c pasHo 250 'y, 1 Mbut/c 250 kl'u.

4 «BHelWwHUM» TpadhmKkoM cuuTaeTcs Tpadvk, He NpuHaanexalumi cetsm OnepaTopa CBsiaW ¢ Nonocoil nponyckanus — ot 1 Kbur/cek.

5 "MynbTumegua" cuuTaeTcs Tpacuk Co creLmanbHblX MynbTUMeMa CepBepoB, pacnonoxeHHbIX BHyTpK ceT Onepatopa CBsi3u ¢ nonocoi nponyckanus — ot 1 Kbut/cek.

6 [MoyToBbIN Tpachuk, NonyyeHHbI ¢ cepBepa OnepaTopa CBA3M, Y4nTbIBAETCA Kak «JlokanbHbIA» Tpadhmk BHe 3aBUCHMOCTY OT Toro, npuwina oHa u3 cetv JOM.RU nmm n3
BHELUHero ViHTepHeTa. B ykasaHHOM Cnyyae noyToBblil Tpadvk onnaynsaetcs no Tapudam, ycTaHoBIEeHHbIM Ans «JlokanbHoro» Tpadmka.

7 CraTtucTvka no noTpebneHHbIM yeryram 1 pacxofoBaHmio CpeacTs ¢ Jnuesoro cyeta npefoctaenseTcs ABOHEHTY B pearnbHoM BpeMerm Ha caiite Onepatopa cBsan un no
3anpocy B "Cnyx6y cepsuca” OnepaTopa cBsiau (cM. Tapudibl Ha JOMONHUTENbBHbIE YCNYry).

8 lMononHeHve JinueBoro cyeta ABOHEHT OCYLLECTBNISET CaMOCTOATENbHO MO Mepe HeobxoanmocTu. MononHewue fuuesoro cyeta AGoHeHTa MOXHO caenartb: 1. HanuuHbiMun B
mecTax paboTbl ¢ aboHeHTammn Onepatopa €Bs3n 2. be3HanuuyHbIM nepeyncneHnem Yepes MHaHCOBO-KPEANTHbIE YUPEXAEHNS HA YCNIOBUSX, YCTAHOBNEHHbIX (PUHAHCOBO-
KpeaUTHBIMM YUpexaeHUsIMM, Ha pacyéTHbI c4éT OnepaTopa cBsi3u, ykasaHHbIi B [Jorosope. IMpu onnate Ycnyr OnepaTopa CBsisu Yepe3 (MHAHCOBO-KPEANUTHbIE YUPEXAEHUS
ABOHEHT B NnaTeXHOM [OKYMEHTe AOMKEH Yka3aTb (aMunuio, MHULManb! U agpec, No KoTopoMy emy npedocTaBneH goctyn. 3. MyTem ucnonb3oBaHWs kapT onnatel Ycnyr
Onepatopa cBsav. Mopgpo6Ho Bce cnocobbl onnatkl onucaHbl Ha caiTe OnepaTopa CBA3N.

Anpeca mecT paboTbl ¢ aboHeHTamm: yn. Pokuna 121; yn. KpacHoapmeiickas, 100

9 Ecnn ABoHeHT B MOMEHT 3akntoueHns [lorosopa u/innm 3akasa He BbiGpan noboii Apyroit 3 0CHOBHbIX TapndHbIX NNaHOB, NONMb30BaHWe YCyroil OCYLLECTBISETCS MO
0cHoBHOMY TapudHOMY nnaHy «L».

10 Be3numMnTHBIM TapuHBIM NTAHOM CYMTAETCS TapudHBIN MaH, No KOTOPOMY npegocTasnseTcs besannmuTHoe noTpebnenve BrewHero, JlokansHoro, MynbTumeama Tpacmuka
Ha yCroBUSX, NPeAYCMOTPEHHbIX AAHHBIM TapUHBIM MITaHOM.
lMomerabaiTHbIM TapudHBIM NNaHOM CYUTAETCA TapudhHbINA NNaH, Mo KOTOPOMY onnata notpebneHuns BHeluHero, JlokanbHoro, MynbTmeana Tpaduka NpoM3BOANTCS N0
Konu4ecTBy noTpebneHHbIx MerabaitT Ha yCroBUsiX, NPeAyCMOTPEHHbIX TakMM TapUdHbIM NNaHoM.

1 ABOHEHT mpon3BOANT onnaTy 3a YCnyru CBA3M COMMAcHO BblbpaHHOMY TapucbHOMy nnaHy W 3a nonb3oBaHue ABOHEHTCKOW nuHMen. AGOHEHTCKas NMWHWS HaxoauTCs B
cobertBeHHocTM Onepatopa CBs3v 1 nepesaeTcs B nomnb3oBaHe AGOHEHTY C MOMEHTa NpeaocTaBneHnst AGOHEHTy JocTyna K Ycnyram CBsiav v NOLNMCaHNst COOTBETCTBYHOLLETO
akTa caauu-npueMkv yenyr no NpedoCcTaBNeHNio fOCTyNa K Ycnyram CBSau O MOMeHTa npekpalleHns geiictaus [lorosopa. B cnydae npekpatyeqns aeictaus [lorosopa w
okasaH1s OnepaTopom B3 COOTBETCTBYOLLMX Yenyr cesian OnepaTtop CBsiav BnpaBe AeMOHTUpoBaTb AGOHEHTCKYHO IMHMIO C OTHECEHMEM BCeX 3aTpaT Ha ABOHeHTa.

12 [Mpu nonb3oBaHuK Ycnyramu CBsi3n B COOTBETCTBIM C JAaHHBIM TapuHbIM NAaHOM Mo MapKeTUHIOBOW akumn «KomnnekcHoe npeanoxenuey, fencTsytowei ¢ 1 okrabps 2010r
(nanee — Akuus), aboHeHTCKas nnata yCTaHaBMMBAETCS C YY4ETOM CKWAKW B pa3mepe, NpedycCMOTpeHHOM ycrosusmu Akuun. ABOHeHTCKas nnaTta, nnata 3a BnajeHue U
nonb3osaHue O6opyaosaHnem (B cyyae, ecnu ObopyaoBaHue nepeaaHo BO BnafeHue 1 nonb3osaHne AboHeHTa) cnuckiBaeTcs ¢ Juesoro cueTa AGOHeHTa aBToMaTUYeck
B NonHOM 0b6beme He nosaHee 1-ro Yucna Mecsia, creayloLero 3a MecsieM nonb3oBanns Ycnyroit cesau. B cnyyae oTtcyTcTBus Ha 21-0e uncno mecsiua, crepytoLuero 3a
MecsiLeM Monb30BaHWs Ycnyroit cesisu, Ha JuueBom cuete ABOHEHTa [EHEeXHbIX CPeACTB B pasMepe abOHEHTCKOW mnaThl N0 TapudHOMY nnaHy, nnathbl 3a BnageHue u
nonb3oBaHe Obopynosanuem (B cryyae, ecnn ObopyaoBaHue nepeaaHo BO BriafeHue W nonb3oBaHne ADOHEHTA) 3a NPpeaLIeCTBYIOWMIA MeCsL, NONb30BaHUs YCnyroi cesaau
OnepaTop CBsi31 MMeeT NpaBo NPMOCTAHOBUTbL OKa3aHWe Ycnyr cBsan. AGOHEHTY BbifensieTcs oanH JTuLeBoil cYeT, Ha KOTOPOM OTpaXaloTcs NocTynneHns cpeacts Onepatopy
cBs3n 0T ABoHeHTa 3a BnadeHue u nons3oaHne OBopyaosaHueM (B cnyyae, ecnu ObopyaoBaHe nepeaaHo BO BRadeHe 1 nonb3oBaHue ABoHeHTa), Yenyri cesamn «[octyn
B MHTepHeT «fom.ru», Ycnyru kabenbHoro Tenesupenus «fom.run, Yenyrn ceasu «[omawhuii TenedoH «[om.ru», a Takke CrucaHue 3TUX CPESCTB NPONopLMOHanbHO
pa3smepy nnatbl 3a Ycryru cBsiaun, OkasblBaeMblx no AKLMK, OT 06LLEro pasmepa eXeMecsiMHo niaThl 3a YCnyri CBsisu, okasbiBaeMble No Akuuu.

13 OnucaHue nporpamMMbl MPUBUMETWiA pasMeLLeHo Ha caitte www.status.domru.ru

Tapudbl Ha AONONHUTENbHbIE YCIYTY
Ne Tapudpni PasoBo B mecsu Mpum
1 PervcTpaums BTOporo 1 nocneayHoLLyX SLLMKOB 3NIEKTPOHHOM MOYTbl 25 pyb. 1,3,4
2 CwmeHa umenn (login) 100 py6. 1
3 PerucTpauus gononHuTenbHoro UMeHw (login) Ans nomerabainTHOro TapudpHOro nnaHa, akTMBUPOBAHHOTO B Ka4ecTBe BecnnaTho 5
OCHOBHOTO UMW AONOMNHUTENBHOIO
4 CwmeHa napons (B oduce OnepaTopa cBsiau) BecnnatHo
5 CwmeHa napons (Ha caitte Onepatopa cBsian) BecnnatHo
6 BblaeneHue cratnyHoro peanbHoro IP-agpeca ans nonb3oBaHus Ycnyramu cBsau no nomerabaiTHoMy TapugpHomy 450 py6 147
nnaHy. v
7 BbleneHue cratnyHoro peansHoro IP-agpeca Ans nonb3oBaHus Ycnyramu cesisi no 6e3numMmntHoMy TapudHomy 450 py. 20 py6. 6
nnaHy.
8 MpenocTaBneHve noapobHoro otyeTa o0 pabote AGOHeHTa B aMeKTPOHHOM BuAe (o TpeboBanmio AboHeHTa): 3a 1 150 py6 1
mecsy
9 MpenoctaeneHue noapo6Horo otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (Mo TpeboBaHuto ABoHeHTa), 3a 6 py6 1
nmct A4 )
PerucTpauus nepexopa ¢ ntoboro TapucHoro nnaHa, BbIOpaHHOro ABOHEHTOM B Ka4ECTBE OCHOBHOTO, Ha Apyroi
10 OCHOBHOM TapuchHbIN NnaH, perncTpauns aktueaumuy TapueHOro nnaHa A0MONHUTENbHO K TapudHOMY nraHy, BecnnatHo 5
Bbl6paHHOMY AGOHEHTOM B KAYECTBE OCHOBHOTO
1 A3meHenme gorosopa B CBSA3N C M3MeHeHeM ABoHeHTOM aapeca nomelLeHns (Mpu Hanniun OBopyaoBaHus (Ans 10 py6
Tapuda npegocraenerus goctyna Wi-Fi) n AGoHeHTCkon nuHuN) )
12 MepeothopMneHme JOroBopa B CBS3M C 3aMeHoit AGOHEHTa B nomeLLeHuu (Mpy Hanuaun OBopynoBaHus (ans Tapuda 10 py6
npegocTasnenns gocryna Wi-Fi) n ABoHeHTCKoi iuHum) )
13 YcTaHoBKa 1 HacTpoiika becnpoeogHoro MapLupytusatopa Wi-Fi 1000 py6. 18
14 YcTaHoBKa 1 HacTpoiika becnpoeogHoro USB-agantepa Wi-Fi 550 py6. 18
15 YctaHoBka ceTeBow kapTbl PCI DFE-530TX 400 py6. 1
16 lpurocTaHoBMEHMe OKa3aHUs YCNyr CBA3W Ha 0CHOBaHUY 3asiBneHus AGoHeHTa 100 py6. 7
17 Ceccus Ha OTNINYHO 1 pyb. 1,10
18 ABOHeHTY NpefoCTaBNsAETCS BO3MOXHOCTb NOMb30BaHUS Ycrnyramu cesisu B TedeHune 1 (OgHux) cyTok, Ho He Gonee 5 (IsiTu) cyTok noapsis B TEYEHME KarnergapHoro Mecsa, ¢
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r. BpstHck

MOMEHTa onnathl Ycnyr cBsisu ¢ ucnonb3osaHueM Cepaiuca «ObelyanHbil nnatex» (ganee - CepBuc) Npy OTCYTCTBUAM CyMMbI JEHEXHbIX CPELCTB Ha JluLeBoM cyeTe ABOHEHTa,
[0CTaTONHOM NS Nonb3oBaHUs Ycnyramn cesau. Mpu aTom aboHeHTCkast nnata cornacHo TapudHoro nnaHa 1 ctoumocTb Cepaica «ObelyaHHbIii NnaTex»  CnucbIBAETCs B
nonHom obbeme 1 ee HeobxoAMMo noracuThb B TeueHune 1 (OfHMX) CyTok C MOMeHTa onnaThl Ycnyr cesan. Cymma OTCPOYEHHOrO nnaTexa NpeaocTaBnsaeTcs B pasvepe He bonee
730 (CembcoT TpuaLaTh) pybnei ¢ y4eToM CyMMbI 3330MKEHHOCTM Ha JnlieBoM cueTe AGoHeHTa. Cepauc npegocTasnsieTcst AGOHEHTaM, akTMBMPOBABLUMM B TEKYLLEM MeCsiLE B
Ka4eCcTBE OCHOBHOTO TapuHbIN NraH, pasmep aboHeHTCkoi nnatkl No koTopomy npesbiwaet 150 (Cto nsatbaecaT) pybneit. Cepsuc aktueupyeTcst AGOHEHTOM CaMOCTOSTENBHO
B pasgene «/uyHbiit kabuHeT» Ha caiite Onepatopa cBsi3un unm no nopyyeruio AboHeHTa OnepaTopom CBs3u.

MpumMeyanus k Tapudpam Ha gononHUTENbHbIE ycnyru:

1 B cToumocTb Yenyr BkntoyeHbl Bce Hanoru 1 cbopel (B Tom uncne — HAC 18%).
2 Cneupanv1cTami npou3BOAMTCS YCTaHOBKA M HACTPOMKa TOMbKO CepTU(ULIMPOBaHHOrO 060py[OBaHIS 1 MporpaMMHOro obecneyeHus,, npefocTaBnsieMbix AGOHEHTOM.
3 PerucTpaums nepeoro siyka anekTpoHHON NouTbl ABOHEHTa BXOAMT B NnaTy 3a NpeocTaBneHye Joctyna.

ObLee konuyecTBo npepocTaBnsiemMblx ABOHEHTY AOMOMHUTENbHbIX WMeH (login) Ans nomerabailTHOrO TapudHOrO MnaHa, aKTMBMPOBAHHOTO B KAYeCTBE OCHOBHOTO WM
4 JOMNOMHUTENBHOMO, He MoxeT npesbiwate 3 (Tpex) 3a Becb nepvod AeicTeus 3akasa. Peructpauums fononHutensHoro umenn (login) anst 6e3nuMuTHOrO TapudHoro nnawa,
aKTUBUPOBAHHOTO B Ka4ECTBE OCHOBHOTO UMM JONONHUTENBLHOTO, HE MPeAOCTaBNSeTcs.

5 AkTiBupoBaTb TapudHble nnaHbl AGBOHEHT MOXET CaMOCTOATENbHO B pasfene «JInyHbIit kabuHeT» Ha caitte OnepaTopa cBsi3mn

CToMMOCTb MOMb30BaHWS Ycnyramu CBsian no nomerabaiiTHOMy TapuchHOMY NnmaHy C WCMOMb30BAaHWEM CTATUYHOTO peanbHoro ip-ajpeca BKMKYeHa B LEHY Tpadwka,
NpeAyCMOTPEHHYI0 AaHHBIM TapudhHbIM NnaHoM. CTaTUuHbIi peanbHbll ip-aapec, BblAeNneHHbIn ABOHEHTY No 6e3nMuTHOMY Unn nomerabaiTHOMy TapuUcHOMY MnaHy, MoXeT
ObiTb Mcnonb3oBaH ABOHEHTOM Ans MOMb30BaHMA Ycnyramn no Apyromy 6e3nuMuTHOMy Wi nomerabaiTHOMY TapudpHOMY nnaHy COOTBETCTBEHHO MOCNe NpeAcTaBreHNs
6 AboHeHToM OnepaTtopy CBA3N NMUCHMEHHOTO 3asiBMeHNs B MecTax paboTbl ¢ aboHeHTamm, ycTaHoBMeHHbIX OnepaTopom cBA3n. CTaTuyHbI peanbHbil ip-aapec, BblAeneHHbIN
ABOHEHTY No Be3NUMUTHOMY TapudHOMY NnaHy, MOXeT BbITb MCToNb30BaH AGOHEHTOM ANs NOnb3oBaHMs Ycnyramu no nomerabaiiTHomy TapudpHOMY nnaHy 1 HaobopoT nyTem
BbifieneHnst AGOHEHTY HOBOTO CTaTUYHOTO peanbHoro ip-agpeca nocne npepcraeneHns AGoHeHTom OnepaTopy CBSiaV MUCbMEHHOTO 3asiBneHnst B MecTax paboTsl ¢ aboHeHTamm,
ycTaHoBneHHbIx OnepaTopoM cBsau. B Takom cnyyae nnata 3a BblgeneHue HOBOro CTaTUYHOTO peanbHoro ip-afpeca He B3MMaeTcs.

7 lMprocTaHoBNEHMe okasaHus YCryr CBA3W OCYLLECTBIISETCA B MOPSAKE, MPeaycMOTPEHHOM [JoroBOPOM, ECIN MHOE HE MPeAyCMOTPEHO Ha caliTe OnepaTtopa cBs3u.
BecnposogaHon mapuupytusatop Wi-Fi n 6ecnposogHoin USB-apantep Wi-Fi (nanee — ObopyaosaHue), ncnonb3osanHble Onepatopom CBsav npu npegoctasneHnn AGOHEHTy
8 BOMNOMHUTENBHON YCAYTN M YKa3aHHble B aKTe caaduM-NpuemMKu ycnyr no npeaocTaBneHmnio AOCTyNa, ABNsTCH cobCTBEHHOCTLIO OnepaTopa cBsan 1 nepedatotcs AGOHEHTY BO
BnajeHue 1 Nonb3oBaHue 40 MOMEHTa npekpalleHns aeiictaus [loroBopa u/mnu 3akasa.

VckniouaeTcs BO3MOXHOCTb AOCTyNa OAHOBPEMEHHO k Caiitam ceTi VHTEpHET co crneaytowmmmn AOMEHHbIMIN uMeHamun:www.vkontakte.ru, www.facebook.com, www.twitter.com,
www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru (ganee — CaiTbl).
9 MckntoueHne BO3MOXHOCTY oCTyna MOXeT ObiTb ocyluecTneHo AGOHeHTOM B pasgene «/nyHbli kabuHeT» Ha caitte OnepaTopa cBs3n nnbo B Mectax paboTbl ¢ aboHeHTamm,
yCTaHoBMeHHbIMM  OnepaTopoM CBSA3M, Ha OCHOBAHMM COOTBETCTBYIOLIErO 3asBneHus. BosobHoBneHne BoamoxHocTM poctyna k Caittam BO u3bexaHne COMHeHs
OCYLLECTBNSETCA Ha OCHOBAHWM COOTBETCTBYHOLErO 3asBneHnst ABoHeHTa B MecTax paboTbl ¢ abOHEHTamMK, yCTaHoBMEHHbIMM OnepaTopom CBA3N.

Ha nepvog aktuBauuu TapucHoro nnaHa XXL no ycmoTpeHuto ABoHeHTa MoxeT ObiTb BblfeneH CTaTWuHbli peanbHbli IP-agpec ons nonb3oBaHus Ycnyramu cesisn 6es
B3VIMaHWs eXeMecsYHON NMaTbl 3a BblAeneHue cTatnyHoro peanbHoro IP-agpeca»

*

NPeaocTasneHue yCnyr no nepefjaye ronocosoit HGopMalmMi B cetn nepeaadun aanHbix «CETEBOW HOMEP «[lom.ru» ocyllecTsnseTcs npu Hanvumu y OnepaTopa CBsian
TEXHU4ECKOI BO3MOXKHOCTH.



