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ONMUCAHUE YCNYI'U KABENBbHOIO TENEBUAEHUA «0OM.RU»
1. OTICAHIE Y C 1Y /1

1.1.  Onepatop cBsi3n oka3biBaeT ABOHEHTY yCryri CBS3W ANs Lieneil kabemnbHOro BelaHus, BKMiovatole npesocTaBneHne Yenyr no npefoctaenenunio goctyna k CeTw, npegoctasneHme B
NOCTOSHHOE MOnb30BaHWe ABOHEHTCKOI NUHWKM, PacnpocTpaHeHue (JOCTaBKy) CUTHanoB (TPaHCMsLMIO) MporpaMM TENEeBUWOHHOTO BelyaHus (4anee - TEMeBU3MOHHbIX kaHanos) no CeTw
Onepatopa cBsi3u Ao Monb3oBaTensekoro (okoHeuHoro) obopynoBanus AGoHeHTa (ganee — Yenyru casisu, «JOM. RUy), a AGOHEHT 06s13yeTcst onnaunsatb YCryri CBsiaw B NOPSAKE, B CPOKW 1 Ha
YCroBUSIX MPeAyCMOTPeHHbIX [loroBopom, HacToswmm Onncaxnem Yenyrv u 3akasom.

1.2. B pamkax oka3aHus Ycnyr cesisn Onepatop cesian 06s3yeTcs obecneumsathb pacnpocTpaHeHue (A0CTaBKy) CUrHanoB (TPaHCNSLMIO) TENEeBU3MOHHbIX KaHaMOB B COOTBETCTBUN C YTBEPKAEHHBIM
Tapucom Onepatopa cBsi3u1 4o Toukv aBOHEHTCKOro noakmntouerus ¢ cobnoaeHnem geiicteytowero FOCTa.

2.  TEPMWHbI ¥ ONPEAENEHUA

«ABOHEHT» - NoNb30BaTeNb Ycnyramu, ¢ KOTOpbIM 3akmioyeH [1oroBop npu BbifeneHun Ans TuX Lienel yHUKansHoro Kofa MaeHTUMKaLmm;

«AGOHeHTCKas NuHUA» — kabenbHas pa3eoaka, obecneynBaloLLas pacnpocTpaHeHne (BOCTaBKY) TENEBU3NOHHOTO CUrHana (TpaHcnsLmio) oT Touky aboHEHTCKOro MoaKMioYeHus (Y3en cBsiau) [o
TenenpueMHuka AGoHeHTa. ABOHEHTCKast NIMHUS HaxoauTcs B cobeTBeHHOCTM OnepaTopa CBsi3v 1 NepefaeTcs B NOCTOSHHOE Nonb3oBaHue ABOHEHTY Ha cpok AeitcTaus [loroBopa u/nnv 3akasa.
«ABOHeHTCKas nnata» — (MKCMPOBaHHbIN NnaTex 3a Ycnyr cBs3W, OkasbiBaemble B TeyeHue PacyeTHOro nepuoga, KOTOpbIi SBNSAETCS MOCTOSHHOW BEMUUUHON, He 3aBucslleil oT obbema
(haKTUYeCKN NOMyYeHHbIX Yenyr.

«[lenuTenby — yCTPOICTBO pasfeneHns curHana Ha fga v 6onee TenenpuemHuka, ycTaHoBnEHHOE Ha AGOHEHTCKON NUHMA.

«[lononHuTensHas ycnyra» - ycnyra, npegoctasnsieMast OnepaTopoM CBsi3v B ONONHEHUe K MHbIM Ycryram no [1oroBopy npu Hanuuum TEXHUYECKO BO3MOXHOCTH.

«3aka3 Ha Ycnyruy (3akas) - BOKyMeHT, nognucsiaemblit CTopoHamu B pamkax [lorosopa, coaepxalinii MHdopmaLmio 06 Yenyrax, 3akasbieaeMbix AGOHEHTOM, C LNkt npuobpeTerus Yenyr;
«OBopyaoBaHue» - TeXHUYEeCK1e CPeACTBa U NporpaMmMHoe obecrieyerre, koTopble MoryT BbiTb yCTaHOBNEHBI B [MoMeLLeHusX B Liensix npeAocTasneHns Yenyr no [loroBopy. ABpec yCTaHoBKY, BIAA
(Tvn) wiunmn cToumocTb OBopyaoBanms, a Takke CTOPOHa, KOTOPas ero NpefoCTaBNseT NS 0kadaHUs YCNyr CBA3W, ykasbIBaloTCs B AKTe CAAUM-NPUeMKI YCyr no NpefocTaBnenmo 4ocTyna;
«Onucanue Ycnyr» - HacToSILLMI AOKYMEHT, COAepXaLLii OnucaHue, TexHUYeckne 0COBEHHOCTY M NpaBuna NpeAoCTaBNEHIs 1 NOMb30BaHUS YCyr, a Takke npoLiedypy B3anmopeiictaus CTopoH
B pamKkax npegoctaeneHus Ycnyru u gpyryio Heobxogumyio uHdopmauuio. Onucanmne Yenyr pasmelyaetcs OnepaTopoM CBSI3N Ha COOTBETCTBYHLLEM CaliTe U MOXeT nepefaBaTbcst AGOHEHTY B
MOMEHT rognucanus 3akasa;

«Mepemeluermney - HanpasneHne OnepaTopoM CBsi3W NOCTynawLmMx oT AGOHEHTA [EHEXHbIX CPEACTB MO AaHHOMY [loroBOpYy MnW OTAErbHbIM 3aka3am B CYET MOralleHus paHee
06pa3oBaBLLENCS 3a[0MKEHHOCTH.

«MakeT ycnyr» — ycnyru cBsia Ans Lenei kabenbHoro Belyanus, BKMioYaloLye npefocTaBneHne B NOCTOSIHHOE NoNb3oBaHue ABOHEHTCKOM MMHWM, pacmpocTpaHeHue (AOCTaBKy) CUrHamoB
(TpaHCcnALMI0) TENEBM3MOHHBIX KaHaNOoB Ans obecneyeHns npocMoTpa AGOHEHTaMI TENEBM3NOHHbIX KaHanoB B KonuyecTBe, onpeaensiemMom MNepeyHem Yenyr Onepatopa cesian, no Cetn OnepaTopa
CBSI3W [0 TenenpueMHnka AGoHeHTa.

«Monb3oBarenbckoe (OkOHeYHOE) 06opyAoBaHue» — 060pyaoBaHNe, He0BXoaAUMOe ABOHEHTY NS NOAKNIOYEHNS K Y3ny CBSA3U C NOMOLLbI0 ABOHEHTCKO NHIK, HaXoAsLLeecs B COBCTBEHHOCTH
ABoHeHTa. Bug (Tvn) Monb3oBatenbckoro (OKOHEYHOro) 060pyA0BaHNS ykasbiBatoTcs B 3akase (danee — TenenpueMHuK);

«MomeleHne» — nomelLieHe, HaxoAseecs BHe 30HbI OTBETCTBEHHOCTW Onepatopa CBS3W, rae MoxeT 6biTb ycTaHoBneHo O6opynoBaHve Ans mpepocTaBnedus Ycnyr no [loroeopy,
npuHapnexalee AGOHEHTY Ha kakoM-nnbo BeLHOM npase.

«MpepbiBaHWe NpefocTaBneHns Ycnyru CBA3N» — 03Ha4aeT nepepbIB B NPeoCTaBNeHM YCnyru CBA3K, 3aperucTpupoBaHHbIil TexHuyeckon cnyxboit Onepatopa cessy;

«PacyeTHbIN nepuop - kaneHaapHbln Mecsy ¢ 00 yacos 00 MMHYT nepeoro yucna Ao 24 yacos 00 MMHYT nocneaHero AHS TOrO e KaneHaapHoro Mecsua, B KOTOpoM Bbinv okasaHbl Ycnyr no
[oroBopy Ha npegocTaBneHue YCryr CBAA3N.

«CeTb cBs3u (CeTb)» - BCe pacnpefenuTenbHbIE CETU U CUCTEMbI NPUEMA, Y4acTKW MaruCTparbHbIX TENEBU3MOHHBIX kaBenbHbIX CETeN, YCUNUTENM M ONTUYECKUE Y3Mbl, BXOAALMX B cocTaB CeTu
OnepaTtopa cBsiau B COOTBETCTBIM C NPOEKTOM, NpuHaanexatme Onepatopy CBsiav Ha Nto6OM BELLHOM NpaBe 1 NpeHasHaYeHHble ANs okadaHus YCryr CBS3N.

«Cuctema KonnektusHoro Mpuema TeneBuaenus (CKMT)» - ceTb Ans nprema MUHAMANBHOTO COLMANBLHOTO NakeTa thMPHBIX TENEBUMOHHBIX kaHanoB, He obcnyxueaemas OnepaTopom CBSA3u.
«TapudHble nnaHbI» - yCrioBust NONb30BAHNS M ONNATbl YCMyr CBA3M;

«Tapudbl Ha AONONHUTENbLHbIE YCRYTU» — YCIOBIS MPESOCTABNEHMS 1 OnnaThl JONOMHUTENbHBIX YCNyr, OkadbiBaeMbix Onepatopom cBsian AGOHEHTY.

«Tapudbl Ha Yenyru» (Tapudbl Onepatopa cBsa3m) — ycnosus onnatbl Yenyr Onepatopa CB3u, KOTopble BKNoYaloT B cebsi: Tapudbl NpesocTaBneHns JoCTyna, TapudHble NnaHbl, Tapudbl Ha
[LOMOMHUTENbHbIE YCrTyTy;

«Tapudbl npegocTaBneHns gocTynay - yCnosus npegocTaBneHns goctyna ABOHeHTY k CeTn 1 onnatsl Yenyri no npeaocTasneHmnio 4ocTyna;

«Touka aDOHEHTCKOro NOAKNOYEHUSA» — TOuKa NpUcoeanHeHns AGOHEHTCKOI NuHuK k CeTu. Touka abOHEHTCKOro NOAKMIOYEHS pacnonaraeTcs B pacnpeaenuTensHoM Lkady, Bxoasiumm B CeTb
Onepatopa cBsiau.

«Y3en cBA3N» - CPECTBA CBA3N, pasMelLieHHble Ha CeTu 1 BbINOMHsIoLMe PYHKLMM CUCTEM KOMMYTaLN.

«Ycnyra» - Bce Ycnyru, npefocTasnsieMble B pamkax 3akasa (Ycnyri no npegoctasneruto Aoctyna, Yenyru cBasu v [JononHuTenbHsle ycryru);

«Ycnyra cBA3U» — iesiTenbHOCTb N0 Npuemy, 06paboTke, XxpaHeHuio, Nepeaade, AOCTaBKe COOBLLEHMA aNEKTPOCBSI3N;

«Ycnyra no nNpeAoCTaBNEHWI0 AOCTYyna» - COBOKYMHOCTb AeicTBMA OnepaTopa CBS3W, HanpaBrneHHbIX Ha obecneyveHre BO3MOXHOCTU Oka3aHWs ABOHEHTY YCnyr CBS3W M BKMOYAOLMX
thopmupoBaHue ABOHEHTCKOI NMUHUM 1 NPUCOEAVHEHME C ee NOMOLLbIO [onb30BaTENLCKOrO (OKOHEYHOro) 0bopyaoBaHNs ABOHeHTa k Y3ny ces3u, ohopMneHue [loroBopa, peructpauuio AGoHeHTa,
BbldeneHue Juuesoro cyeta. B 3aBucmMoCTy OT BUAa NpegocTaBnsemoil Yenyrn ceasn Yenymi no npegoctaBneHuto JOCTyna MoryT BkmtoyaTh B cebs ocywiectBneHne OnepatopoM CBS3u UHbIX
[DieACTBUIA, NPeAyCMOTPEHHbIX BbIGpaHHbIX ABOHEHTOM Tapudom npefocTaBneHus AocTyna;

3. MPABA 1 OB13AHHOC T CTOP O H 5

3.1. ONEPATOP CBA31 UMEET MNPABO:

3.1.1 B 0aHOCTOpOHHEM NOpSAKE M3MEHUTb KONMWYECTBO W NepeyeHb TENeBM3WOHHBIX KaHamoB, CUrHan KOTOPbIX pacnpocTpaHseTcs (foctaensetcs) OnepaTtopoM CBA3M (TpaHCcnupyeTcs) Ao
TenenpuemHuka ABoHeHTa B cooTaeTCTBMe C Tapudom 3abnaroBpemeHHo, He noaxe Yem 3a 1 (OauH) AeHb, yBegomus 06 aTom ABOHeHTa nyTeM pasmelleHns OnepaTopoM CBSi3N COOTBETCTBYIOLLEN
MHeopmaLmm Ha caitte Onepatopa casan www.domru.ru (aanee — caitt Onepatopa cBsi3u) u/unm B Apyrux opmax no yemotpermnio Onepatopa cBssu.

3.1.2. Tpon3BoanTb HaCTPOIKy TenenpuemHuKa, YCTPaHsTb HEUCTIPaBHOCTb TENEBU3MOHHOTO LTekepa, O6pbIB (3aMblkaHie) ABOHEHTCKOM NWHWK, WHble HEUCPABHOCTW, BOSHUKLIME MO BUHE
ABOHEHTa Unu TPETbUX NLY.

3.1.3. He npuHumaTh 3asiBKi O CHUXEHWM KavecTBa U306pakeHns Unu NpekpaTuTb paboTbl, CBA3aHHbIE C YCTPAHEHNEM NPUYMH HAPYLUEHUS Ka4ecTBa, NPK HaNWYMKN HECAHKLIMOHMPOBAHHO Pa3BOaKH
ABOHeHTCKOM NuHMM BHYTPY [MomelLieHnst ABOHEHTa Ha KONMYeCTBO TenenpueMHUKOB, NpeBbILLatoLee NpefycMOTpeHHoe 3aka3oM, NMPUBOASLLEN K CHIKEHWUIO YPOBHS curHana Ha [lenvtene, u He
NPUHMMATB 3a5BKN O CHUXEHUN KaueCTBa 130BpaxeHus B Cnyyae 1Cnomnb3oBaHns kabenst ABOHEHTCKOM NUHWK, He COOTBETCTBYHOLLErO yCTaHOBNEHHbIM TpeboBaHuam Onepatopa CBs3u.
3.1.4.MpuoctaHosuTb felicTare [lorosopa u/mnu noboro 13 3aka3os B 0AHOCTOPOHHEM MOPSAKE B CRIEAYIOLMX CryyasiX:

3.1.4.1. MNMpou3BecTn MOMHOE UMK YaCTUYHOE MPUOCTAHOBMEHWE Oka3aHUst Ycnyr, cBsisaHHoe C 3ameHol OBopyaoBaHus, MporpaMMHOro obecneyeHnst nn NpoBefeHNs Apyrx paboT, Bbl3BaHHBIX
HeobxoanuMocTbi0 noaaepxatus pabotocnocobHocT 1 paseuTus CeTu, Ha cpok He Gonee yem 4 (YeTbipe) yaca noapsid, ysegomus o6 atom AGoHeHTa B nioboit popme no yemoTpeHuio OnepaTopa
CBSI131 10 NPOBEfeHMs paboT;

3.1.4.2. Ecn okasaHve Ycnyr cosfaet yrpody 6e3onacHocTi 1 060poHOCNOCOBHOCTM rocyAapcTea, 340poBbio v 6e30MacHOCTY Miofei;

3.1.4.3. ABOHeHT ucnonbayeT Yenyrn Ans Kakux-nubo He3akoHHbIX Lienelt, Unu xe nonyyaeT YCnyru He3akoHHbIM cnocobom, akcnnyatupyet O6opyaoBaHue C HapyLUeHWEM NpaBun TEXHUYECKON
JKennyaTaLum Unu UCNonb3yeT HECePTU(ULIMPOBAHHBIN TENENPUEMHVK, @ TakKe eCIi NomyvaeT HecaHKLMOHUPOBaHHBI focTyn k O6opyaosaHuto Onepatopa cBsian

3.1.4.4. ABoHeHT He cobniogaeT Mpasuna nonb3oBaHus Ycnyram, u3noxeHHole B [loroBope, HacTosem OnucaHum Yenyru, 3akase, a Takke UHbIM 06pa3oM ycTaHoBMEHHbIe OnepaTopoM CBA3N.
3.1.5. MiameHsiTb B 0OHOCTOPOHHEM nopsike Tapudbl NpefocTaBnenus JocTyna, TapudHble niaHbl, a Takke Tapudbl Ha AONOMHUTENbHbIE YCNYIW, M3BECTUB 06 3TOM ABOHEHTa He MeHee YeM 3a 10
(flecsTb) AHeil Yepe3 cpencTBa MaccoBoil MH(opMaLun 1 (1) B MecTax paboTbl ¢ aboHeHTaMy, a Takke MHbIM criocobom no ycMoTpennto Onepatopa CBsi3W, €CTM MHOE He MPpedyCMOTPeHOo
[Ie/ACTBYIOLLIMM 3aKOHOLATENBCTBOM.

3.2.ABOHEHT UMEET MPABO:

3.2.1. NMpou3eoauTb CBEPKY Nnatexeil B oduce Onepatopa cBA3N.

3.2.2. To nCbMEHHOMY 3asiBMEHMI0 MEHSTb W/UNK AONOMHATL NpeAoCTaBnsieMble eMy YCnyrv B pamkax npegoctasnsiemMoro OnepatopoM cBasu MepeyHs Yenyr ¢ COOTBETCTBYHOLMM U3MEHEHNEM
aboHeHTCKoI NnaThl 1 0opMIeHEM Npu HeobXOAUMOCTY HOBbIX [l0roBOPOB.

3.2.3. becnnaTHo 1 KpyrnocyToYHO NomyyaTh MHGPOPMALMOHHO-CIPABOYHBIE YCIYTH, B TOM YMCIE — O COCTOSHUM JTnLieBOro cyeTa, MHhopMaLyio O NOpsiaKe W YCOBUSX NONb30BaHNS
Yenyroii Ha caiite OnepaTopa CBsi3u, a Takke no TenedoHam, ykasaHHbIM B pekBuauTax Onepatopa cBsiau, npu coobiyeHnr AGoHeHToM HoMmepa [loroBopa 1 cooTBETCTBYMOLIErO 3akasa
(MorvHa v Maponsi - Npu HanW4KUKM) UK UHOW MHAOPMALIMK, NO3BOMNSOLLEN JOCTOBEPHO YCTaHOBUTL NUMYHOCTL ABOHEHTa, B TOM Yucrie MyTeM COOBLLEHS afpeca NpeaoCTaBNEHus yCryrin
CBA3N W hamunnm, uMeHn, otTyecTBa AGOHEHTa UnM NapoNbHOTO CroBa, B cryyae npeAocTaeneHns OnepaTopoM CBA3W Takoii BO3MOXHOCTU ABGoHeHTy. OnepaTop CBS3v UMeeT npaBo
OTKMOHUTb COOTBETCTBYIOLUMI 3anpoc ABOHEHTa B criyyae COOBLLEHNS HEMONHOM UM HETOYHON MH(OPMALWN.

3.2.4. Ha nepepacyeT abOHEHTCKOI NnaTtbl 3a YCNyru CBS3W 3a AHW, B TOM YuCne MpeBbllLatolLme HOPMATUBHBIA CPOK YCTPaHEHUS! HEUCMPABHOCTEN, €CNIM HEUCNPABHOCTM BO3HUKIN HE NO BiHE
AGOHeHTa, a Takke B MHbIX CRyyasix, MPeayCMOTPEHHbIX AENCTBYIOWMM 3akoHoAaTensCcTBoM. [ins odopmnenus nepepacyeta AGOHEHT 00si3aH 0BpaTUTLCH C COOTBETCTBYIOLMM MUCbMEHHBIM
3asiBneHnem k Onepatopy CBsiau.
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3.2.5. YyacTBOBaTb B MapKETUHIOBLIX W MHbIX CneLnanbHbIX akumsX, NpoBoAnMbIX OnepaTopoM CBA3W, YCTAHABAMBAIOLLMX YCNOBUS NPEAOCTABNEHUS YCNyr, OTANYHBIX OT YCMOBUA,
YCTaHOBMEHHbIX HacTosiwum OnucaHnem. O NpoBedeHWM [aHHbIX aKuuii, ycrioBusix akuuin Onepatop cesiau UHAGOpPMUPYeT ABOHEHTOB MyTeM pasMelleHust MHopMaLUK Ha caiite
OnepaTtopa CBA31 W/unK JONONHUTENBHO B APYruX chopmax no yeMoTperuio OnepaTopa cBsi3n. Yyacte ABOHEHTa B MapKETUHIOBBIX W MHbIX CreLmanbHbIX akLusx, a Takke cornacve ¢
X YCNOBUSAMM MOLTBEPX/AAETCH COOTBETCTBYOLMMM OTMETKamMi B 3akase. B cnyyae oTkasa ADOHEHTa OT y4acTMst MapKETUHIOBBIX W WHbIX CrieLpanbHbIX akumsx ABOHEHT Brpase
0bpatTbes k OnepaTopy CBA3W C COOTBETCTBYIOLNM 3aSBIEHNEM.

3.3. ONEPATOP CBA31 OBA3AH:

3.3.1. MpowssecTu nepepacyeT aboHEHTCKON NnaThl 3@ YCAyri CBA3M NO NUCLMEHHOMY 3asiBrieHWio ABOHeHTa, MPUHATOMY B MecTax paboTbl ¢ aBoHeHTaMm, ycTaHoBReHHbIMM OnepaTopoM CBsiau, B
cnyyae lMpepbiBaHWs NpesocTaBneHIst YCnyru CBA3N NPy HANMYMA MMCbMEHHOTO MOATBEPXAEHNS CO CTOPOHBI TEXHUYecKoi cnyx6bl OnepaTopa cBsiau.

3.3.2. W3Bewwatb AboHeHTa 0 npeanonaraeMbix nepepbiBax B NpefoCTaBNeHun YCnyr CBs3u, CBA3aHHbIX C HE0BXOAMMOCTLIO MPOBEAEHIs! NNaHOBO-MPOdUNakTUYeckix paboT, He No3aHee, YeM 3a
CYTKM A0 NMpefnonaraeMoro Havana ux NpoBeAeHIs), MyTeM pasMeLLieHnst MHopMaLm Ha COOTBETCTBYHLLMX caitTax Onepatopa cBsi3u. [poBeAeHWe NnaHoBO-NpotMnakTYeckux paboT CPOKOM He
Bonee yem 4 (YeTbipe) Yaca noapsia He cunTaetcs MpepbiBaHueM NPefoCcTaBNEHUS YCNYru CBA3N U NOANEXMT onnaTe ABOHEHTOM B COOTBETCTBUM C [loroBOpoMm.

3.3.3. Onepartop cBs3u 0653aH No 3asieke ABOHEHTa YCTpaHATb HeuncnpasHoCT CeTn u/mnu ABOHEHTCKON NUHWK, NPENSTCTBYHOLLME NONb30BaHMIO YCyramu, Npy YCroBIUM BbINONHEHUS ABOHEHTOM
obs3atenscT8 no [loroBopy, He nosaHee Yem B TeyeHne 10 (Jecat) paboumx aHel Co AHS perucTpaLmn 3aseki, a B Cyyae NMoBpeXaeHUs MarucTpanbHbix ceteit —14 (YeTblpHaguatn) paboumx
[AHeil, 1 BbINONHATb MHble 06513aTeNbCTBa, NpenycMoTpeHHble Onncanuem Yenyr

3.4. ABOHEHT OBA3AH:

3.4.1. He npou3BoauTb TEXHUYECKOro 0BCMyKWUBaHNS, PEMOHTA UMM MHOMO BO3LeCTBUA Ha ABOHeHTCKylo nuHuio u ObopyaosaHne OnepaTtopa CBsiaW, BKMioYas HecornacoBaHHoe ¢ Onepatopom
cBs13u oTknoyeHne OBopyaosaHus OnepaTopa CBs3u OT 3MEKTPOCETH.

3.4.2. BecnpensTcTBeHHO Aonyckatb k O60pyaoBaHNto, AGOHEHTCKOI NUHUM 1 NOAKMIOYEHHOMY K Heli TenenpueMHuKy coTpyaHukoB Onepatopa CBsiaW Ans NpoBeAeHWst HeobXxoauMbIX NNaHoBo-
npodunakTdeckux pabot n MmogepHusaumun Cetn.

3.4.3. CoobLatb Onepatopy casi3u 0 Ntobbix NoBpexaeHnsx Ceti, AGOHEHTCKoN NN 1 OBOpYAOBaHHS, PACcNONOKEHHBIX B MoMeLLEHIM.

3.4.4. He npucoeamHsTb kK ABOHEHTCKOM NMHWM TenenpueMHIK, KOTOPbIA He COOTBETCTBYET yCTaHOBMEHHbIM TpeboBaHMsM, 1cnonb3oBaTh Ans goctyna k Cet Onepatopa CBSi3N TONBKO TaKow
TenenpuUeMHYK, KOTOPbII UCTIPaBEH 1 CepTUDULIMPOBaH B yCTaHOBREHHOM B Poccuiickol Gefepaliym nopsiake

3.4.5.CBoeBpeMeHHO coobLuath 060 BCex cnydasx MpepblBaHus npegocTaBneHns Yenyrn cesasu u (unm) yxyalweHust kadectsa Yenyr cesian Onepatopy CBA3W, a Takke npeanpuHuMaTth BCE WHble
[LeACTBYS, NPELyCMOTPEHHBIE [i151 TakUX Crly4aeB B COOTBETCTBUM C AOCTUTHYTbIMU CTOPOHAMM JOTOBOPEHHOCTSIMM.

3.4.6. NMpw pacTopxeHun florosopa wivunu nioboro 13 3aka3os B Noboe Bpems B 0AHOCTOPOHHEM MOpsiaKke NPOU3BECTU pacyeT CornmacHo n. 7.3. HacTosero Onucanus Yenyru.

3.4.7. He npoaasatb 1 He nepefaBaThb TPETLUM NULAM YCryry, okasbiBaemble Onepatopom cBs3u no [loroopy, a Takke He nepeAasaTb CBOM Npasa W 06s13aHHOCTH Mo [loroBopy TpeTbiM nuLjam 6e3
npeABapuTENbHOTO NCLMEHHOTO cornacus Onepatopa cesiau. Mpyu HecobnioaeHnm AaHHON 06s3aHHOCT, OnepaTop CBS3M UMeeT NpaBo B OAHOCTOPOHHEM Nopsiake pacToprHyTb [lorosop.
3.4.8.ABOHeHT rapaHTUpyeT, YTo 0BnapaeT 3akoHHbIMM NMpaBami Ha MomelleHne. ABOHEHT, He SBRSIOLLMICS COBCTBEHHUKOM MOMELLEHNS U He COCTOSILUMIA HA PErUCTPaLMOHHOM YYeTe Mo MecTy
xuTenscTea B MomelweHnn, obecneunBaeT cornacue cobcTBeHHNKa faHHoro MomeleHns Ha okasaHue Yenyr B jaHHoM MomelleHnm.

3.4.9. CoobLatb Onepatopy CBsi3W O NpeKpalLLeHM CBOEro Npaea BraaeHus 1 (unu) nonb3osaHus MomelyeHnem, 060 BCEX M3MEHEHNsIX B CBOUX PEKBM3UTaX ((pamunum, NacnopTHbIX AaHHbIX, MecTa
XUTENbCTBA W T.N.) B CPOK, He npesbiwaiowmin 60 (Lectugecatn) oHel ¢ MoMeHTa M3meHeHws. o MOoMeHTa nonyyeHns OnepaTopom CBA3W yBenoMneHust oT AGOHeHTa, a Takke npu He
yBefomneHum A6oHeHTom OnepaTopa CBs3u OkasaHHble Ycnyru onnaumsatotcs AGOHEHTOM 3a BeCb NEPUOA A0 MOMEHTA MpekpaLLieHns OkasaHus Yenyr cBsaun

3.4.10. ObecneunBatb COXpaHHOCTb AGOHeHTCkoW NuHWM M OBopynoBaHus OnepaTopa CBsiau, Haxogsiwmxcs B [MomelleHun, u cobniogerne TpebosaHuit npoussoautenst OBopyaoBaHus
Onepatopa CBs3M K €ro akcniyarauu; KomneHcuposaTb Onepatopy CBSiaw yBbiTKu B cryyae yTpaTbl Uk NoBpexaeHnst AGOHEHTCKON NIMHMK (33 UCKIIOYEHMEM YBbITKOB, BOSHUKLUMX NO BUHE
Onepartopa CBfi3u), pa3MeLLeHHON B ToMelyeHn, B COOTBETCTBUM C AENCTBYIOLMM 3aKOHOAATENbCTBOM W [loroBopoM B TeueHue 3 (Tpex) AHel C MOMeHTa BbiCTaBneHus OnepaTopoM CBS3u
cooTBeTCTBYHLLEro cyeta. OnepaTop CBA3K 0CBOOOXAAETCH OT OTBETCTBEHHOCTU B CIlyyae BO3HUKHOBEHWs MO BiHe AGOHeHTa HeucnpaBHOCTeN Ha AGOHeHTCKoI MHUM, OBopYaOBaHUN CBS3N U
TENnenpueMHuke, Haxoaswmxcs B MomeLyeHnn, npu 3ToM aboHeHTCKas nnata Hauucnsietcs u onnadmsaetcs AGoHeHTOM. He fonyckaTb CaMOBOMBHOMO BCKPLITUS W/MMK MOBPEXAEHUS YCTPOCTB
CeTu, CaMOBOBHOMO NOAKMOYEHUS UMK OTKIOYEHUS! ABOHEHTCKOM IUHUM.

3.4.11.Cobniogats Mpasuna nonb3oBaHus Ycnyramu, unoxeHHsle B florosope, HacTosileM Onucanum Yenyri, 3akase, a Takke WHbIM 06pa3om ycTaHoBMneHHble OnepaTopoM CBS3N.

3.4.12. CamocTosiTenbHo 06ecneynTb 3aluTy OT SMEKTPUYECKOTO NEPEHANPSIKEHNS!, B TOM YICIE MMMYTLCHOTO, MOMb30BATENLCKOTO (OKOHEYHOTO) U (1) MHOTO 0BOPYAOBAHMS, MOAKIIOYEHHOTO K
abOHEHTCKOM NMHUM. 3aluTa OT 3NEKTPUYECKOTO MepeHanpsikeHus JomkHa ObiTb ocyljecTeneHa AGOHEHTOM, ¢ COBMIOAEHMEM MPaBMn W HOPM 3KCTMyaTaLun aneKTpUYeckux npubopos W C
MCrIOMNb30BaHNEM TEXHUYECKUX CPELCTB, COOTBETCTBYIOLMX YCTAHOBMEHHBIM [EACTBYIOLIMM 3aKOHOAATENLCTBOM TPEGOBaHMAM, MPeAOTBPALLaOLIMX NPUIMHEHIE BpeAa 300POBbIO 1 XU3HM, yliepba
MMYLLECTBY, MOBPEX/AEHWS NONb30BATENBCKOTO (OKOHEYHOTO) U (M) MHOTO 0BOPYAOBaHNS B Pe3ynbTaTe BO3HUKLLErO NepeHanpsiKeHus.

ABOHEHT YBEJOMISIETCS, YTO NEPEHanpsHKeHNe MOXET NOCTYNUTL MO CETAM Nepeaady AaHHbIX (TenedoHHble, TenerpacHble, KOMMbIOTEPHbIE CETH) C UCMONb30BaHNEM Pa3NMYHbIX CPef nepenaym
DaHHbIX (3MEKTPUYECKOI, AMEKTPOMArHUTHOIA, B TOM YMCIE ONTUYECKON) 1 SNEeMEHTOB KpenneHust aboHEeHTCKON NuHuu. MepeHanpsikeHnst Ha aBOHEHTCKOI MMHIM NOSBNSIOTCS NO HE3ABUCALLMM OT
Onepatopa cBsian 06CTOATENLCTBAM, NMpY FPO30BbIX, 3NEKTPOCTATAYECKUX pa3psiaax, HaBeJeHUN NapasuTHbIX TOKOB MM rPO30BbIX Pa3psidax, BO3HUKHOBEHMN TOKOB MPW KOMMYTALMM MOLLHBIX
WHOYKTUBHBIX HArpy3oK B CMMOBOW CETW, HAKOMMEHUM CTATUYECKUX 3apsifoB Ha BO3AYLIHbIX NUHMSIX, HABOLOKAX OT BbICOKOBONbTHBIX NMHMIA 3MEKTponepesay, 3amblkaHWs CUMOBOW CEeTW Mnu
BbICOKOBONbTHO FIMHUM SMEKTPONEpeayn 1 NpoUmMX TEXHOTEHHBIX U (hOpC-MaXopHbIX obcTosiTenbCTBax. MepeHanpsikeHe Ha abOHEHTCKON JIMHUM W ArieMeHTax KpennieHust abOHEHTCKON INHUM
MOXHO HabntogaThb, Kak npu KOTTEMXHONM 3acTpoliKe, Tak U B MHOTOKBapTMPHOM XXWUOM JoMe. AGOHeHT 06s3yeTcs nepes NOAKNMIOYEHNEM UnKM OTKMoYeHneM kabenst or ObopyaosaHus Bcerda
BbIKMIoYaTh anekTponuTaHue OBopynoBaHNs, Tenesusopa M ApYrix KOMMoHeHToB. Onepatop CBS3M He OTBEYaeT 3a BOMOXHbIE MOCMeACTBUs B cryyae HecobmiofeHnst AGOHEHTOM HacTosLero
nyHkTa OnucaHus ycnyr.

3.4.13. ABOHeHT npepocTaBnsieT cornacie Ha npedocTaBneHne OnepaTopoM CBSI3M KOHCYMbTaLWi, BKNOYas HACTPOMKy 0BOpYAOBaHWs, MyTeM MCMOMb30BaHWS CETW MHTEPHET, B TOM 4ucne
BIAE03BOHKA (Aanee — KOHCYMbTaLyy) U rapaHTUPYeT Hannuue COrnacus UHbIX NuL (B TOM YKCTe HA UCTIOMNb30BaHIME M30BPakeHNst), y4acTBYIOLMX B NOMYYEHNM KOHCYMbTALMN UK NOMaAaloLuX B
00BEKTMB Kamepbl MPY NONYYEHNN KOHCYMbTaLmMn. ABOHEHT rapaHTUpyeT, 4To He ByaeT NpeabsBnaTbL NpeTeHauit k Onepatopy cBsiau u orpaaut OnepaTtopa CBsiav OT NtoBbIX NPETEH3Ni TPETLIX MLy
B CBSI3U C NPEAOCTaBNEHNEM KOHCYNbTaLuM. OnepaTop CBsiav He NMPefoCTaBnsieT HUKaKUX rapaHTi nbo pekoMeHaaLmi U He HECET Kakoi-nMBo OTBETCTBEHHOCTU 3a MOCHEACTBUS UCMONb30BaHMS
ABOHEHTOM 060PYOBaHHS 1 MPOrPaMMHOT0 0GECNeYeHNs, MPUHAAMEXALLEro TPETEUM fMULAM, NPY NOMyYEHUI KOHCYMbTaLMK.

4. NOPANOK NPEAOCTABNEHNA OCTYMA K CETM I OKASAHA'Y CITYT C B3 11 s

4.1. [lo MOMeHTa okasaHus Ycryr no npeaocTaBneHuto foctyna AGOHEHT JOMKEH NPONU3BECTY OnMaTy 3a YCnyru no NpefoCcTaBneHno A0CTyNa U NepBOHaYarnbHbIA aBaHCOBbINA MnaTex
3a norb3oBaHue Ycnyramy cB3u B pa3mepe, yCTaHOBMEHHOM HacTosiym OnmucaHnem Yenyr, ecnv B Onucanun Yenyr He ykasaHo MHoe.

4.2. Ycnyra no npegocTtaeneHuto goctyna AGOHeHTY okasblBatoTcst Onepatopom cBsisi B TeueHne 5 (Msatn) pabouux gHen ¢ MomeHTa onnatbl AGOHEHTOM CTOMMOCTM YCyr No NpesocTaBneHmno
[0CTyna W nepBoHaYanbHoOro aBaHCOBOrO MnaTexa B pa3mepe, ycTaHoBneHHoM Onepatopom cesiaw, no Tapudpam OnepaTopa CBSi3n B MOMHOM 06beMe, CrM MHOE He YKa3aHO B HacTosiLLem
Onucanum Yenyrm niunn 3akase.

4.3.Mocne 3aBepLUeHNs komniekca paboT no NpefocTaBnenmio aoctyna ABoHeHTy k Yenyre cBsau Onepatop CBA3M NPOWU3BOAMT NPOBEPKY NpeAoCTaBneHns AocTyna u npeactaensiet ABOHeHTY ans
noanucaHns AKT caauu-npuemki Ycnyru no npefocTaBnenmnio foctyna. AGoHeHT 0653aH NpuHATb Yenyry no npefocTaeneHnio AocTyna HenocpeAcTBEHHO Mocne ee okasaHus Nnbo oTkasaTbes OT
NpUEMKM, MPefCTaBuB COTPYAHMKY Onepatopa MUCbMEHHYI0 MOTMBMPOBaHHYI MpeTeHsuto. dakT Haanexallero okasaHus AGOHEHTY Ycmyrv no MpefoCTaBheHwio JOCTyna MoATBepxaaeTcs
nopnucaHHbIM CTopoHamy AKTOM caaur-npuyemku Yenyru no npegoctasneHuto foctyna. NMpepocTasneHne Ycnyrv Cesiav B NepBoM MecsiLie AeNCTBUS COOTBETCTBYIOLLEro 3akasa OCyLLECTBASETCs C
[AaTbl 0ka3aHust YCnyru o npeocTaBnermto AOCTyNa, eCrM MHOe He YkadaHo B 3akase.

4.4. To onHoit ABOHEHTCKOI NnHUM MoxeT BbITb NpefocTaBneH Aoctyn k CeTn He Gonee Yem ANs AByX TenenpueMHNKoB. peaocTaBneHne AOCTyNa K TPETbEMY M NOCHEAYHOLLMM TenenpueMHuKam
NpOV3BOAWTCS N0 OTAENbHON 3asBke ABoHeHTa no Tapudam Onepatopa cBsi3n. Onnata 3a nonb3oBaHWe Ycnyramu CBSI3W Npu NpeaocTaBneHn Aoctyna bonee yem Ans OfHOrO TenenpueMHuka
OCYLLECTBMAETCS Ha OANH BblAeneHHbIN ABOHEHTY nLieBoit cyeT.

4.5. MNpepocraeneHne goctyna k CeT MOXET BbITb NPOM3BEAEHO C UCMONB30BaHNEM MaTepuarnos, NpefocTaBneHHbIx ABOHeHTOM. B aaHHOM cnyyae OnepaTop CBSi3N He HeCeT OTBETCTBEHHOCTY 3a
KauecTBO Oka3biBaeMblX Ycnyr cesisu. [pesoctaBneHve JocTyna C MCMOMb30BaHWEM MaTEpUanoB, NpesocTaBneHHbX AGOHEHTOM, OCYLLECTBNSETCA MW HamMuUM 3aKIHOYEHUs NpeacTaBuTenen
Onepatopa cBs31 06 X NPUrOAHOCTY ANS NOMyYeHUs Yenyr.

4.6. TenenpuemHukn AGOHEHTa JOMKHbBI COOTBETCTBOBATL YCIOBMSIM, HEOBXOAMMBIM ANst NOTpebneHus Yenyr cesian, B TOM YKCre B PYKOBOACTBE MO JKCTMyaTaLyuu TenenpueMHuka JOSKHO BbiTb
YKa3aHo Konn4ecTBO kaHamnos He MeHee 100, B IPOTMBHOM Cryyae MpueM CHUrHanoB BCEX TENEBU3MOHHbIX KaHanoB HEBO3MOXEH M3-3a TEXHUYECKUX NapaMeTpoB TenenprueMHuKa.

4.7. OTkntoyeHue ot CeTu He NpedycmaTpuBaeT NocneayloLLee NOAKNIYEHNe K CUcTeMe KOnnekTUBHOro npuema Tenekasanos (CKIT).

4.8. ABoHeHT 06513aH 3a kaxablit AONONHUTENbHbINA BBOA B MoMelleHne AGoHeHTa AGOHEHTCKOI NUHWKM ONnaunBaTh YCNyrv CBA3M B COOTBETCTBIM C ycroBusmu [loroBopa v Tapudamm Onepatopa
CBSI3u.

4.9. A6oHeHT 06513yeTcs MHhopMuposaTh OnepaTopa CBA3u 0 3aMeyeHHbIX UM (hakTax CaMoBONBHOTO NOAKNIYEHNs k CeTU TPeTbUX MWL, 1 NoBpexaeHusX Ha CeTu.

4.10.ABoHeHT 0653yeTcs Npu NpekpaLleHny feicTans [orosopa uiunm coOTBETCTBYHOLEro 3akasa (He3aBncMOo OT NpUUMHBI) BepHyTb Onepatopy cBsian ABOHEHTCKYI NUHMIO B TedeHune 5 (MsTu)
[AHeit ¢ AaTbl NpekpalLieHnst feiicTBAS 3akasa no akTy npuema-niepefadyn B Mectax pabotkl ¢ aboHeHTamu, ycTaHoBMEHHbIX OnepaTopom CBsi3u, €CT MHOE He MPpedyCMOTPeHO HoBbIM 3akasom. [Mpu
HeucronHeHn ABOHEHTOM YkasaHHoI 06si3aHHOCTU OnepaTop CBs3M MMEeT NpaBo B3bickaTb ¢ ABGOHeHTa yiep6 B pasmepe 1 000 (OpHa Thicsiua) pybreit, a Takke notpeboBaTh BO3MELLEHMS
pacxofoB, CBSA3aHHbIX C €€ BO3BPaToOM (BKMo4as CyaebHble n3nepxkky).

5. MOP A/ 0K P A C Y E T OB : i —
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5.1. O Tapudpax Ha Ycnyru cBsiau Onepatop cBsiau MHGopmupyeT AGOHEHTa NyTeM pasMeLLeHmrs MHdopMaLmuy Ha caiite Onepatopa CBS3W U/vnK [ONONHUTENLHO B APYTUX (hOpMax No YCMOTPEHHI0
Onepatopa cesian. Pasmep aboHeHTCKoil nnaThl 3a MecsL, B koTopoM ABOHEHTY 6bin npesocTaBneH AOCTyn K Ycnyram CBsiau, ONpefensieTcs ¢ MOMeHTa npeaocTaBneHust 4OCTyNa NponopLMOHabHO
KOMM4eCTBY AHE NoNb3oBaHNs YCnyramu CBsiau.

5.2.B cnyyae nameHenns Tapudos OnepaTopom CBs3W NPOM3BOANTCA NepepacyeT nnatbl no HoBbIM Tapudam OnepaTopa CBsiaN C MOMEHTa UX M3MEHEHNS.

5.3.Monb3oBanue Ycnyrammn Onepatopa CBSi3N MOXET OCYLLECTBAATLCA B Cryyae, ecnv 6anaHc fuuesoro cyeta AGOHeHTa He SBNsieTCs oTpuLaTenbHbIM (MHGopMaLs 0 CoCcTosHUM JlnLesoro cyeTa
nocTynHa ABOHEHTY He3aBMCMMO OT cocTosHuS JluueBoro cyeta Ha caitte Onepatopa CBsiaW, B Cryyae npegocTaBneHusi OnepaTopoM CBSA3W Takoi BO3MOXHOCTM AGOHEHTY), ecnu WHoe He
npeaycmMoTpeHo HacToswym OnucaHre Ycnyru u/vnu coOTBETCTBYIOLLIMM 3aKka3oMm.

5.4.Mnatexv 3a npefocTaBneHne YCyr CBA3W HAYMHAIOT HAUMCIIATLCS W B3UMATLCS, @ YCIyrv CBSI3N HaumMHaloT oKa3biBaTbest OnepaTopom CBS3N C MOMeHTa noanmucanust CtopoHammu AkTa chadu-
npueMKM Ycnym no npefocTaBneHnio AoCTyna (eCM MHOe He MpedycMOTpeHo HacTosilumm Onucanuem Yenyrv uimnn cooTeeTcTByloWwmM 3akasom), nubo 3akasa Ha Ycnyru cBssW, JocTyn K
KoTopbIM 6bin MpeaocTaBneH B COOTBETCTBAM C paHee NoAmMcaHHbiM ¢ ABOHeHTOM [loroBopoM w/unu 3akasom, He3aBMCUMO OT TOTO, Mpow3BeAeHbl N ABOHEHTOM HeobXoAnMble HACTPONKM
TenenpueMHuka.

5.5.Cymmbl, noctynuBiure ot AGoHeHTa no [loroBopy, CYMTAKTCH BHECEHHBIMU C MOMEHTa BHECEHWUS HaNMM4HbIX AEHEXHbIX CpeacTB B kaccy OnepaTtopa cBsiaW b0 B (PMHAHCOBO-KPEAMTHbIE
YUPEXOEHWUsI HA YCMOBMUSIX, YCTaHOBNEHHbIX (PUHAHCOBO-KPEAUTHBIMM YYPEXAEHUAMU, MO0 B NAaTEXHble CUCTEMbI (BKMIOYasi TEPMUHAMbl onfaTbl Yenyr), u 3auucnsitotcs Ha JuueBol cyer,
yKa3aHHblil ADOHEHTOM B MNaTeXHOM AOKYMeHTE (B MOMEHT nopnucaHus 3akasa k [loroBopy ABOHeHTY Bbigensietcs [luueBoit cyeT no cooTeeTcTBylolemy 3akasy. Homep [luueBoro cyerta
COOTBETCTBYET HOMepy noanucaHHoro CTtopoHamu 3akasa). B cnyyae, ecnu HasHayeHue nnatexa AGOHEHTOM He ykaaHo MUnK He NO3BONsSeT JOCTOBEPHO OMPeaenuTb, Ha Kakol JluueBoit cuet
nepeyncrsioTCs AeHeXHble CPeACTBa, faHHble [AEHEXHbIE CPeACTBA He 3auncnsioTes Ha JluueBoit cyeT AGOHEHTa M yYMTLIBAIOTCS HA OTAENBHOM CYeTe 40 MOMEHTa Haanexallero oopmMneHms
ABOHEHTOM NnaTexXHbIX [JOKYMEHTOB, MO0 yTOUHEHMst ABOHEHTOM Ha3HauYeHus nnarexa. YTOUHeHWe HasHaueHust mnatexa npounssoauTtcs AGoHeHTOM nmyTem obpalyenus k OnepaTopy CBsian B
MecTax paboTbl ¢ aboHeHTamy, ycTaHoBMEHHbIX OnepaTopoM CBsi3u, C COOTBETCTBYHOLLMM 3asiBNEHUeM C 06s13aTenbHbIM yka3aHNeM HOMePa YTOYHSIEMOTO MNATEXHOro A0KyMeHTa, HoMmepa JluLeBoro
CyeTa U1 NnaTexHoro A0KyMeHTa, Mo KOTOPOMY MPOU3BELEH COOTBETCTBYHLLMI NiaTEX.

5.6. Mpw otpuiatensHom banaHce Ha Jinuesom cyete ABoHeHTa OnepaTop CBS3W UMEET NpaBo NPUOCTAHOBUTL OKasaHWe YCnyr CBs3W O MOMeHTa noralueHusi AGOHEHTOM 3a[0MKEeHHOCTU, ecrn
MHOe He NpesycMOTpeHo HacTosmM OnucaHuem ycnyri. MpeaocTaeneHe BO3MOXHOCTM NOMb30BaHNs Ycnyramm cBsan npouseoaunTtcs OnepatopoM CBs3u B TeueHune 4 (YeTbipex) paboumnx gHel ¢
MOMeHTa noratueHnst ABOHEHTOM 3aaomkeHHocTH no Tapudham Onepatopa cBA3K nyTeM BHECEHUS ABOHEHTOM [HEXHbIX CPEACTB Ha JluLeBoil cyeT

5.7. [leHexHble CpeaCcTBa, BHECEHHbIE B Ka4ecTBe Nnatbl no [loroBopy, cnuckiBatotcst Onepatopom cBsiau ¢ JneBoro cyeta AGoHeHTa B nepByio 04epesb Ans NoralleHus 3af0mKkeHHOCTM ABOHEHTa.
5.8.0nnata Ycnyr npou3soamTcs AEHEXHBIMI CpescTBamu no BbiGopy AGoHeHTa:

- HanW4HbIMYK B Kaccy B MecTax paboTbl ¢ aboHeHTamn OnepaTopa cBsiau;

- Be3HanNyYHbIM NepeymncneHemM Yepe3 UHAHCOBO-KPEAUTHBIE YUPEXKAEHUS Ha YCTOBUSIX, YCTAHOBMEHHbIX (DUHAHCOBO-KPEAUTHBIMM YUPEXAEHUSMU, @ TAKKE UCTIONb30BAHUEM MNATEXHBIX CUCTEM
(BKNtOYas TepMUHaMBI onnatbl Yenyr) Ha pacyéTHbin c4éT OnepaTopa CBsiau, ykasaHHbIA B [loroBope. MMpu onnate Ycnyr Onepatopa CBA3Kn Yepe3 UHAHCOBO-KPEAUTHbIE YupexaeHns ABOHEHT B
NRaTeXHOM AOKYMEHTE [OMDKEH ykasaTb (haMUNUIO, MHULMANbl U agpec, Mo KOTOPOMY MPOM3BEeHO MpedocTaBneHne eMy foctyna k Yenyram. OcyliecTBhsisi Nnatex ykasaHHbIMU crocobamu,
ABOHEHT NpuHUMaEeT Ha cebsi GpeMsi pacxofoB Ha YCryrW yka3aHHbIX YYPEXAEHMIA, MNaTexXHbIX CUCTEM (ECTW OpraHM3aLus, NPUHUMAIOLLAs NaTex, B3MMAET C NnnaTenblyuka KOMUCCUIO 3a MpUeM
nnarexa);

- NyTeM 1cnonb3oBaHus kapT onnatbl Yenyr OnepaTopa cBs3n.

5.9. Onepatop cBsi3n ¢ cornacusi ABOHeHTa MMeeT NpaBo OCYLUECTBNATb NEPEMELLEHNE B CYET MOralleHnst 3af0IKEHHOCTI MO WHbIM [loroBopam Ha NpefocTaBneHne YCnyr cBsau,
3aKmnoyeHHbIM ¢ OnepaTopom CBA3M.

6. OTBETCTBEHHOCT b CT 0P O H 1

6.1. [lononH1TenNbHO K Cryyasim, npeycMoTpeHHbIM [loroBopoM, Onepatop CBsi3n He HeCeT OTBETCTBEHHOCTY:

6.1.1. 3aKayecTBo CuUrHana B cryyasx:

6.1.1.1.CpbIBOB TPAHCNALMN N0 BMHE BELLATENS TENEBM3NOHHBIX KaHANOB, CMYTHUKOBOTO MW 3OMPHOTO ONepaTopoB;

6.1.1.2.8 cnyyae npucoevHeHns k ofHoN ABOHEHTCKOI NuHUM ABOHEHTa TEeNenpUEMHUKOB B KOMMYECTBE, NPEBBILLAIOLLIEM KONUYECTBO, NPeayCMOTPeHHOe 3aka3oMm;

6.1.1.3.32 KONMYECTBO TENEBU3MOHHbBIX KaHAMoB, PacrpoCcTpaHeHWe ([OCTaBKY) CUrHanoB (TPaHCMsLMI0) KOTOPbIX ocyliecTenseT OnepaTop CBsiaW, €Ccnu Beluatenb, obnagatowuit npaBamm Ha
pacnpocTpaHeHme kaHana v obecreumBaBlLNil €r0 pacnpocTpaHeHue B FOPOACKOA aup, MPeKpaTun CBOK [esTENbHOCTb, UMW OCYLECTBNISIET 3TO C HApYLUEHMEM TEXHUYECKUX HOPM, HapyLllaeT
HOPMBbI 1 MPaBuNa, yCTaHOBMNEHHbIe ASCTBYIOLMM 3aKOHOAATENECTBOM.

6.1.1.4. ncnonb3oBanus AGoHeHTOM kabensi, He COOTBETCTBYIOLLErO YCTaHOBMEHHbIM TpeBoBaHusiM Onepatopa cBsau;

6.1.1.5. ucnonb3oBanne AGOHEHTOM kabensi, UMEIOLLEro BHELLHWE U BHYTPEHHUE NOBPEXAEHNS;

6.1.1.6.HenpaBunbHON Npokraak camum AGOHEHTOM kabensi AGOHEHTCKOM MHMK.

6.1.1.7.3a 06pbIB (3amblkaHe) AGOHEHTCKOI NUHUK, UHbIE HEUCMIPABHOCTY, BO3HUKLLME NO BUHE ABOHEHTa UMK TPETBUX NNLY.

6.1.1.8. B cnyyae cboes B TenenpuemHuke AGOHeHTa unn MobbIx TPETbUX NKL, €C NOCNEeAHee He HaXOAMTCS NoA NpsAMbIM yripaeneHuem Onepatopa cBsiau. Onepatop cBsian He obecneynBaeT
aHanu3 NPU4MH HeYAOBNETBOPUTENBHOMO Ka4eCTBa COeAMHEHNS KOHKPETHOrO ABOHEHTa.

6.1.1.9. B cny4asx ucnonb3oBaHWs ABOHEHTOM HEWCNpaBHOTO MMM He CepTU(ULMPOBAHHOTO TEMenmpueMHUKa WNK MpucoeanHeHnst K ABOHEHTCKOW NMHUW WHBIX MPUBOPOB, CaMOBOMBHOTO
NPUCOELMHEHIS! OMOMHUTENBHbIX YCTPOICTB;

6.1.1.10. HekaYeCTBEHHOM M HENPABUIBHOM HACTPONKK TeMenpUeMHMKa caMum AGOHEHTOM.

6.2. OnepaTop CBSI31 He HECeT OTBETCTBEHHOCTL 3a COAEPXaHWe TENEBU3UOHHbIX KaHaNoB, PacNpOCTPaHeHe (AOCTaBKy) CUrHanoB (TPaHCNALMIO) KOTOPLIX ocyLuecTBRseT OnepaTop CBs3u.

6.3. Onepatop CBS3M He HeceT OTBETCTBEHHOCTM neped ABOHEHTOM 3a YObITkM, NOHecEHHble AGOHEHTOM He no BuHe OnepaTtopa CBA3M B pesynbTate NpocMoTpa AGOHEHTOM TeX UnU WHbIX
TENEBM3NOHHBIX KAHAmMOB, a Takke 3a MoCcneacTBUs UCNONb30BaHNS ABOHEHTOM NioBbiX BUAOB MHAOPMaLMK K ycnyr, nonyyeHHbIX AGOHEHTOM Npw NOMb30BaHUM Ycnyramu CBsiaw (npy NpocMoTpe
TeneBU3VOHHBIX kaHanoB). OnepaTop CBS3M He NPefOCTaBMSET HUKAKUX rapaHTIi NMBo pekoMeHAALWIA U He HECET Kakoil-nubo OTBETCTBEHHOCTM 3a NOCNEACTBIUS UCMoNb3oBaHust AGOHEHTOM MioBbix
BMA0B MH(hOPMALN W YCIIYT, MOMYYEHHBIX C MOMOLLbIO YCIyTi.

7.MOPAA0K MPEKPALLIEH 51 /0 OB 0P /A /5
7.1. Kaxapii 13 3aka3os, 3aknioyeHHbIX B pamkax [lorosopa, BCTynaeT B cuny C fatbl ero nognucanuns obeumu CTopoHammu 1 [eiiCTByeT B TeYeHWe HeonpeaeneHHoro cpoka, ecnv B 3akase He
yKkasaHo uHoe. [leiicTue noboro u3 3aka3oB MOXET BbITb OTMEHEHO nofn1caHvem apyroro 3akasa B cryyae, ecnin AGOHEHT ykasan Takoe yCcrnoBue B HOBOM 3akase.

7.2.0nepatop CBsi3N C COOTBETCTBUM C [eiCTBYIOLMM 3aKoHodaTensCcTBom P® Bripase pactoprHyTb floroBop m/unu nioboi u3 3aka3os B Nioboe BpeMs B OfHOCTOPOHHEM NOPSAKE, MMCbMEHHO
yBefoMnB ABOHEHTa O pacTopxeHun He nosaHee, yem 3a 1 (OpuH) AeHb Jo Tpebyemoi 4aTbl PacTOPKEHUs, ecni 0OBEKTUBHBIE TEXHUYECKME, SKOHOMUYECKNE MPUYMHBI U UHBIE MPUYMHBI HE
no3BoNsOT AanbHeilwee npegoctasneHue Yenyr. Mpu atom OnepaTop cBsian Bo3BpaLyaeT AGOHEHTY BHECEHHYIO nnaTy, ynnayeHHyIo UM B Nopsiake Mpefonnathl 3a HenotpebneHHsle Yenyr, Ha
OCHOBaHMN MMUCbMEHHOTO 3asiBneHnst AGoHeHTa, ohopMneHHoro B MecTax paboTbl ¢ aboHeHTamm, ycTaHoBneHHbIx OnepaTtopom cesian. [loroBop (3akas) B cryyasx pacTOpXeHus No MHULMaTMBe
Onepatopa cBsiav 6yaeT cuuTaTbCs pacTOprHyTLIM, @ OkasaHue YCnyr npekpalleHHbIM ¢ MOMeHTa npekpaLyennst AGOHeHTY AocTyna k Ycnyram cesian Onepatopom CBsi3N.

7.3. ABOHEHT Npu yCroBiM ONnaThl hakT4Yeckn NoHeceHHbIx OnepaTopoMm CBsi3M pacxofjoB Mo OkasaHWio AGOHEHTY Ycmyr, a Takoke onnaTbl NoTpebneHHbIX A0 MOMeHTa pacTopxeHust [orosopa
nvnu noboro u3 3akasos Ycnyr Bnpase pactoprHyTb [loroop u/unu niobot 13 3akasos B noboe Bpems B OOHOCTOPOHHEM MOpSAKe MyTeM Mofayu NUCbMEHHOro 3aseneHns OnepaTopy CBs3u O
pacTopxeHun B MecTax paboTbl ¢ aboHeHTamMu, ycTaHoBneHHbIX OnepaTopoM CBsiaW, eCrin MHOe He YkasaHo B HacTosem OnucaHum Yenyr uiunu cooteeTcTayloliem 3akase. lorosop (3aka3) byaet
CUMTaTbCS PACTOPrHYTHIM, @ Oka3aHue YCnyr npekpaLleHHbIM CO AHsl, Cieayiolmm 3a aHeM nonyyeHusi Onepatopom CBsiay COOTBETCTBYIOLEro 3asBreHus AGOHeHTa, ecriu Goree No3aHUi cpok He
npeaycMOTpeH 3asiBrneHnem ABoHeHTa. B ykasaHHoM criyyae ¢ fuueBoro cyeta AGOHEHTa CnMChIBAIOTCS AeHeXHble CpeAcTBa 3a pakTuyeckoe Bpems nonb3oeaHns Ycnyramu Onepatopa cBsiav no
Tapucam Onepatopa casi3un. OCTaBLIMECS [AEHEXHBIE CPECTBA BO3BPALLAKTCH AGOHEHTY.

7.4. B cnyyae pactopxeHus [loroBopa unu npekpalieHuns aenctsus 3akasa (3aka3oB), HE3aBMCMMO OT OCHOBaHWA, NnaTa 3a Ycnyru no npegocTaBneHnto [OCTyna BO3BPaTy He MOANEXWT, 3a
VCKIIOYEHMEM CryyaeB pacTopxeHus [JoroBopa u/vnu npekpalleHns aeictans 3akasa (3aka3oB) A0 MOMeHTa okadaHusi AGOHeHTY Ycmyrv no npefocTaBnenmio foctyna.

8. MPOYME YCNOBUA

8.1. B cnyyae usmeHeHus pexauantos Onepatopa csan, Onepatop cBs3u yBegomnsieT 06 aToMm ABOHeHTa nyTeM pasmelLLeHIst COOTBETCTBYHLLEro coobLyeHns Ha caitTe Onepatopa CBSan.

8.2.B cnyyae ecnu OnepaTopy CBSI3W He MpedoCTaBneHo NpaBO UMM Ha HEro He BO3NOXeHa 0DOS3aHHOCTb MO OAHOCTOPOHHEMY WM3MeHeHWo ycrnosuit [JoroBopa, B TOM 4MCre B OTHOLLEHWM
CYLLECTBEHHbIX YCIOBMIA, TO M3MEHeHUs B [loroBop OthopMASIHOTCS 3aKmioYeHneM AOMONHUTENBHOMO CornalleHns. 3aknioyeHre JONONHUTENBHOMO cornalueHinst Mexay CTopoHamu Mpou3BOAMTCS
NnyTeM OCYLLECTBNEHUS KOHKIIOAEHTHbIX AeicTBUA. O HeobXOAMMOCTY M3MeHeHus [loroBopa NnyTeM 3akIioyeHIst AONONHUTENbHOMO cornalueqnst OnepaTop cBs3n yBegomnsieT ABGoHeHTa niobbiM
cnocofom Mo CBOEMY YCMOTPEHUIO (MOCPEACTBOM pa3MeLLeHs YBe[OMIEHUs Ha caifTe, oTnpasneHns SMS-coobLLeHui, MoCpefcTBOM SNEKTPOHHOI MoYTkl, MO TenedoHy, B MecTax paboTsl ¢
aboHeHTaMu ¥ T.A.) He no3aHee, YeM 3a 5 (MATb) AHet 4O MOMEHTa 3aKIIO4EHNs! JONONHUTENBHOTO COrMaLUEHNs, eCN MHOE He MPedyCMOTPEHO AeNCTBYHOLLMM 3akoHoAaTensCTBOM. ECnn uHoe He
NpeayCcMOTPEHO YCIOBUSIMU ONOMHUTENBHOTO COTNaLleHs,, NOATBEPKAEHUEM 3aKIOYeHUs AONONHUTENBHOMO COrMALLEHMs CO CTOPOHbI AGOHEHTa SIBMSIETCS MPOAOMKEHIE NMONb30BaHUS AGOHEHTOM
Yenyramu nocne ykasaHHOW B JOMOMHUTENBHOM COrMalleHUM Aathbl €ro BCTynmeHus B cuny. B uHbIx cnydyasx npu usmeHenun Onepatopom cessu ycrosui [orosopa Onepatop cBsiau 06s3aH
yBefoMuTb 06 3ToM AGOHEHTa nyTeM pa3MeLLieHns COOTBETCTBYIOLLEN MHGOPMaLMK B CPeACTBaX MaccoBOW MHdopMaLmu u/unmu B Mectax paboTsl ¢ aboHeHTammn Onepatopa CBA3M, @ Takke UHbIM
cnocofom no ycmoTpeHmnto OnepaTopa CBsian He MeHee, YeM 3a 5 (MsTb) AHeN, ecniv UHble cnocoBbl He MPeAYCMOTPeHbI AENCTBYHOLLMM 3aKOHOAATENLCTBOM.

8.3. B cooTBETCTBUM C AENCTBYIOLLMMI HOPMATUBHO-NPaBOBLIMK akTamu PO, B TOM yncre 0 NepcoHanbHbIX AaHHbIX, 06paboTka nepcoHanbHbIX JaHHbIX, NPEAOCTaBneHHbIX ABOHEHTOM
npu 3aKni4eHnn 1 ucnonHeHun CTopoHamn 0bsi3atenbeTe no [JoroBopy, OCYLLECTBASIETCS C LIENbio UCTIONHEHUS TpeBoBaHi 3akoHoaaTenbCcTBa PO, okasaHus Ycnyr, ocyLLeCTBEH!s
pacy4eToB, MHPOPMUPOBAHUS 06 Ycnyrax, BKoYasi O Hann4umu 3a0MKEHHOCTU, PACCMOTPEHIS! MPETEH3MIA 3@ YCIYTi 1 B UHBIX LIENSIX, HEPa3pbIBHO CBS3aHHbIX C MCMOMHEHWeM [Jorosopa.
C momeHTa 3akntoyeHns [loroopa 1 A0 MpeKpaLLeHns MCMoNHEHUs no Hemy obs3aTenbcTB CTopoHamu, B TOM YKCTie UCnonHeHWs TpeboBanmil 3akoHoaaTenbcTBa PO, Onepatop cBs3n
BrpaBe OCYLECTBNATb cOOp, CHCTEMATU3ALMIO, HAaKOMMEeHWe, YTOYHEHWe (ODHOBMEHWe, W3MEHEHWEe), U3BMEYeHNe, MConb30BaHWe, nepefavy (pacnpocTpaHeHne, NpefocTaBnexme,
nfocrtyn), 6riokMpoBaHue, XpaHeHue, 06e3nuunBaHme, yaaneHue, YHUUTOXEHUE NePCoHambHbIX AaHHbIX C MUK 6e3 UCMoNb30BaHWs CBOWX NPOrpaMMHO-annapaTHbIX CPEACTB.

8.4. lobble yBenomneHns Onepatopom cBsian AGOHEHTa, eCriv MHOe He MPEeLyCMOTPEHO HacTosiLmM Onucanuem Yenyru, 3akasom HanpasnsioTcst AGOHEHTY NOCPELCTBOM 3MEKTPOHHOI
noyTbl Mo agpecy, ykasaHHomy B [loroBope unu 3akase, MOCPeACTBOM TenedOHHON CBA3N UMW MyTEM pa3MeLLieHUs YBEAOMIEHUA Ha COOTBETCTBYtWMX caitTax OnepaTopa CBA3N.
NioBble yBegomnenus AboHeHTom OnepaTtopa CBsiaW, eCnvi MHOe He NpefycMOTpeHo Hactoswmm OnucaHnem Yenyri, 3akasom, BKIKOYas yBeAOMIEHUS 00 0T3biBe NpeaoCTaBNeHHOro
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ABoHeHTOM cormacust Ha 06paboTKy CBOMX NEpCOHaNbHbIX aHHBIX B Cy4asix, 4ONyckaeMbIX AEACTBYIOLMM 3aKoHOAATENbCTBOM P®, 0CyLLecTBNSIOTCS NyTEM COCTaBNeHUs MMCbMEHHOTO

3asIBNEHMS, 0hopmsieMoro B MecTax paboTsl ¢ aboHeHTamu, ycTaHOBMEHHbIMM OnepaTopom CBsi3u.

8.5. CTOpOHBI NPU3HAIOT PaBHYIO OpUANYECKYI0 CUMy COBCTBEHHOPYYHONM NoAnMcH, (akCMMMMBHOMO BOCTIPOM3BEAEHNs noanuck, nbo nioboro aHanora cobcTeHHOpyyHol noanucu Onepatopa

CBA3K, BOCMpPOU3BEeOEeHHOro C MOMOLLBbI0 CPpeacTB MEeXaHW4eckoro WnuM UHOro KOonupoBaHWA Ha ﬂoroaope, a TakKe Ha WHbIX OOKYMEHTaX, CBA3aHHbIX C ero WCMONHEeHUeM, 3akntio4YeHuem unu

npeKpaLLeHrem.

8.6. Ecnn ABoHeHT umeet nepen OnepaTopom CBsi3W 3af0MMKeHHOCTb No onnate Ycnyr cessu no florosopy wwnu gan Onepatopy CBSi3v COOTBETCTBYHOLLEE ykasaHue (Mpu yCroBuW CoobLyeHNs

ABOHeHTOM Homepa [loroBopa M COOTBETCTBYIOLLETO 3akasa WUin MHOI WHAOpMaLUK, NO3BONSIOLLEN AOCTOBEPHO YCTaHOBUTL NMYHOCTb ABOHEHTA, B TOM YWCIE — NApONbHOTO CroBa, B Cryyae

npepocTaBnenust OnepaTopoM CBsi3u Takoi BO3MOXHOCTY AGOHEHTY. OnepaTop CBSi3i MMEET MPaBo OTKMOHUTL COOTBETCTBYIOLMI 3anpoc AGOHEHTa B Cryyae COOBLUEHISI HEMOMHOI UMW HETOYHOI

Hcpopmauw), To Onepatop CBS3M BMpaBe HaMpaBUTb MOCTyNalolMe [AeHEXHble cpeAcTBa oT AGOHeHTa no [loroBopy, MHbIM [loroBopaM, 3akmioyeHHbIM ¢ OnepaTopoM CBsiaW, N OTAENbHbIM

3akasam nnatexu Ha gpyron Jluuesoi cueT ABOHEHTa, B TOM YuCne Ans noraweHns obpasoBaBlueics paHee 3afomkeHHOCTM ABoHeHTa. Mpu aTom Ha fluueBoit cyeT AGOHeHTa, No KOTOpOMY

NPOM3BOAMNCS NNATeX, 3a4MCNSETCH CyMMa 33 BblYETOM [EHEXHON CyMMbl, HanpaBneHHo Ha apyroi Juuesoit cyeT AGoHeHTa. O npousBeaeHHbIX HanpaBneHusix AeHexHbIX cpeacTs Onepatop

cBs13u 06513aH yBeLOMUTL AGOHEHTA NyTeM TenedOHHOro COOBLLEHNS Ha KOHTAKTHBIM TenedhoH Unu MHbIM 06pa3om Nno yemoTpeHuto OnepaTopa CBs3U.

8.7. Tpn HeUCMONHEHUN MMM HeHaanexaluem ucronHeHun OnepaTopoM CBsiau 00si3aTENbCTB MO OKasaHuo Ycnyr AGOHEHT o obpalueHusi B CyA npeabsisnseT Onepatopy CBs3n

MUCbMEHHYI0 MPETEH3NI0 ¢ MpunoxeHnem konuu [loroBopa, 3akasa, Takke MHbIX HeODXOAWMBbIX ANS PacCMOTPEHWS MPETEH3uM MO CyliecTBy AOKYMeHTOB. [peTeH3nn AGOHeHTa

NpeabsBASIOTCS M pacCMaTPUBAIOTCS B MOPSAKE U B CPOKM, MPeAYCMOTPEHHbIE AENCTBYIOLLMM 3akoHoaaTenbcTBoM Poccuitckon ®epepauym.

8.8. Bce cnopbl CTopoH no [loroBopy ¥ B CBSI3U C HUM, N0 KOTOPbIM CTOPOHBI HE MOTYT MpUATA K 0BOOAHOMY COTMacuio, NEpefatoTCsl Ha paspeLLeHne Cyaa No MECTY HaXoXOeHWs

¢unmnana OnepaTtopa CBA3N.

9. AHTUKOPPYMLUWOHHBIE TPEEOBAHUSA |

9. 1. KoHTpareHT 0653yeTcs cobnioaaTb NPYMEHMMOE POCCUIACKOE 3aKOHOAATENBCTBO, BKIOYAs, HO HE OrpaHNYMBAsACh:

- ®epiepanbHbiit 3akoH Ne 273-03 ot 25 aexabpst 2008 r. «O NpoTUBOAENCTBIN KOPPYMLMNY,

- ®egepanbHblit 3akoH Ne 115-03 ot 7 aBrycta 2001 r. «O npoTMBOAENCTBIM Neranu3aLim (OTMbIBAHNIO) LOXOAOB, NOMYYEHHbIX MPECTYMHbIM NyTeM, 1 (OUHAHCUPOBaHWIO TeppopuaMaN

W 3aKOHOLATENbCTBO WHBIX TOCY4ApCTB MO MPOTUBOAENCTBMIO KOPPYNUMM 1M MPOTWBOAEACTBMIO neranu3auui (OTMbIBAHWIO) AOXOAOB, MOMYYEHHbIX MPECTYMHbIM MyTEM

(«AHTVKOPPYMLMOHHOE 3aKOHOAATENbCTBOY).

9.2. Mpw ncnonHeHun ceonx obsizaTensCcTs no [loroBopy, KoHTpareHT, ero addmnnpoBaHHble nuLa, paboTHUKI UK NOCPEaHUKY He COBEPLIAIOT Kakix-Nbo AECTBUIA (0TKa3bIBAKTCS OT

Be3neiicTaus), KOTOpblE NPOTMBOPEYaT TpeboBaHUSIM AHTUKOPPYNLMOHHOTO 3aKOHOLATENLCTBA, B TOM YMCIE, BO3AEPKMBAIOTCS OT NPSIMOTO UM KOCBEHHOTO, NIMYHO UK Yepes TPETbUX

Ny, npeanoxexus, obellaHus, AauW, BbIMOraTenbCTBa, MPOChObl, COrmacus MomyuuTb M MOMyYeHus B3TOK B moboi hopme (B TOM uucne, B OpMeE [EHEXHBIX CPELCTB, WHbIX

LIEHHOCTEN, MMYLLECTBA, UMYLLECTBEHHBIX MPaB UMV MHON MaTepuanbHO UMK HeMaTepuanbHOIA BbIroAbI) B MOMb3y UMK OT Kakux-nnbo nuL Ans OKasaHWs BIUSHUS Ha X AENCTBUS U

PeLLEHst C LIeNbio NofyYeHus Ntobbix HENPaBOMEPHbIX MPEUMYLLIECTB UMW C UHOM HENPaBOMEPHON LIENbIO.

9.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 3@ COBEPLUEHUE KakuX-NMGO AENCTBMIA, KOTOPbIE MOTYT MPUBECTU K HapYLLEHUIO AHTUKOPPYMLMOHHOMO 3aKOHOAATENbCTBA UMK CTaTh NPUYMHOM

HapyLeHus AO «3P-Tenekom XonauHr» AHTUKOPPYNLMOHHOTO 3aKOHOAATENBCTBA B pedynbTaTe AeNCTBUIA KoHTpareHTa.

9.4. MNpu BbISBNEHMM KOHTPareHTOM CryyaeB HapyLueHWs MonoxeHui n.n.1,2.ebiwe KoHTpareHTom, ero acpunmpoBaHHbIMK NuLamMm1, paboTHUKaMK Unu nocpefHukami, KoHTtpareHt

06s13yeTcst B nMCbMEHHOI hopMe yBeoMUTb 06 3Tux HapyLleHusix AO «OP-Tenekom XonauHr» B TeYeHue 14 Heil ¢ MOMEHTa haKTUYECKOTO HapyLLEHUSI.

9.5. Takke B cnyyae Bo3HukHoBeHUs Y AO «OP-Tenekom XomnauHr» pasyMHo 060CHOBAHHBIX MOLO3PEHMIA, YTO MPOM3OLLIIO UMK MOXET MPOM30NTU HapyLLIEHUE KakuX-NbO NOMoXKeHuit

n.n.1,2.ebiwe KoHtpareHTom, ero adpdunmpoBaHHbIMK nuuamm, paboTHukamn unm nocpearmrkamn AO «3P-Tenekom XonanHr» BripaBe HanpaeuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem

npesocTaBnUTb KOMMEHTapUM 1 MHGOPMaLMIO (LOKYMeHTbI), OnpoBepratoLme Ui NoaTBepPX)AatoLme akT HapyLieHns B TeyeHne 14 AHel ¢ MOMeHTa BO3HWKHOBEHWS nogobHOro poaa

NOA03PEHNIA, a Takke PacTOPrHyTb HACTOSLLMIA AOTOBOP.

10.TAPU®bI HA YCTYTI KABENbHOMO TENEBIEHWUSA « /L OM. R U
Ne

n/n

MepeyeHb Yenyr Tapudpbi [2], py6. Cpoku MpumMeyanus

AboHeHTCkast nnata 3a [lakeT ycnyr «basoBblit» C  KOMMYECTBOM
1 TEMNeBM3NOHHbIX KaHanoB He MeHee 50 ¢ npegocTaBneHneM B MOCTOSHHOE 240,01] 3a OfIH MecsL
nonb3oBaHue 0gHoN AGOHEHTCKON kMM [3]

ABoHeHTCkast nnmata 3a [lakeT ycnyr «ba3oBblity € KOMM4YECTBOM

2 TEMNeBU3NOHHbIX KaHanoB He MeHee 50 ¢ npegocTaBneHneM B MOCTOSHHOE 120,0 [1] 3a OfIH MecsL
nonb30BaHWe BTOPOI W Kaxaol nocneaytoweit AGoHeHTckon nuHun - [3]
Mpepoctaeneqne poctyna k Cet no Tapudy «Ontumar (Bkmiovaet Cpok ucuncnsietcs ¢ MOMeHTa
ocpopmneHne 3akasa; peructpaumio AGOHeHTa; Bbifenenme JnLeBoro cyeta; BHECEHWs NnaTbl No 3akasy.

hopMupoBaHue ABOHEHTCKOM NWHMM [0 NEPBOI BXOAHOW ABEPU NYyTEM
npoknagakv kabens no HapyXHON NOBEPXHOCTU CTEHbI OTKPbITBIM CIOCOBOM
3 Wnu npepocTaBnenure Joctyna k Cet npu Hanuymm ucnpasHoi ABOHEHTCKOM 200,00 5  paboumx gHen
nuHum  OnepaTopa CBsisM [0 MEpBOW BXOAHOW [ABEpM M [0 OOHOMO
TenenpuemHuka npu OTCyTCTBUM AeiicTBytolwero [loroBopa ¢ AGOHEHTOM 1
MOAKII0YEHNE C NOMOLLbI0 ABOHEHTCKOI NMHM TenenpuemMHuka ABOHeHTa K
Cetn)

Mpepoctaeneqve poctyna k  Cetn no Tapudy «CraHmapT» (BKmiovaeT
ocpopmneHne 3akasa, peructpaumio AGOHeHTa, Bbifenenue Juuesoro cyeta,
4 thopmmpoBaHne ABOHEHTCKOM _TMHA [0 OfIHOTO  TerenpuemMHuka nyTem
npoknagky kabersi No HapyHO! NOBEPXHOCTM CTEHbI OTKPLITLIM CNocoGoM 1
NOAKNKOYEHNE C NOMOLLbI0 AGOHEHTCKON IMHWUM TenenpueMHuka ABOHEHTa K
Cetn)

Mpepoctaenenve goctyna k Cetu no Tapudy «Cranpapt Mntocy (BkmovaeT
hopmupoBaHne ABGOHEHTCKOI nHUM B MomelueHun ABOHeHTa OT nepBoit
BXOAHO [ABepW [0 Nepeoro TenenpueMHuka nmbo  hopmupoBaHue
5 ABoHeHTCKON NuHMM oT [enutens B [MomelleHun ABOHEHTa [O BTOpOrO 300,00 5  paboumx gHen
TEnenpueMHuka nyTem npokrazki kabens no HapyxHOW NOBEPXHOCTH CTeHb
OTKPbITHIM CNOCOOOM W MOAKMIOYEHNe C MOMOLUbK) AGOHEHTCKOA NUHWUM
TenenpuemHuka A6oHeHTa k Cetn)

MpepoctaeneHne poctyna k  Cetm no Tapudy «Jloke»  (BKmovaeT
ocpopmreHne 3akasa, peructpaumio AGOHeHTa, Bbifenenue JuLesoro cyeta,
6 opmupoBaHue  AGOHEHTCKOW  fMHMM B TTOMELUEHMN C  y4eTOM 1500,00 5  paboumx aHen
JONONHUTENbHBIX TpeBoBaHWii ABOHEHTa W MOAKMIYEHMEe C MOMOLLbIO
ABOHEHTCKON NHWUKM TenenpuemHuka AboHeHTa k CeTw).

Mpenocraenenue poctyna k Cetn no Tapudy «Cranaapt DVB-C» (Bkniovaet
ochopmneHve 3akasa, peructpauuio AGOHeHTa, BblaeneHue Juuesoro cyeTa,
hopmmupoBaHne abOHEHTCKOM NUHMM J0 OAHOrO Tenenpuemuuka ¢ DVB-C
TIOHEPOM, MyTEM MpOKNagku kabens no HapyXHOW MOBEPXHOCTW CTeHbl
OTKPbITBIM CMIOCOBOM 1 MOAKMIOYEHNE C MOMOLLbI0 AGOHEHTCKOW NMHWM
TenenpuemHuka AGoHeHTa k Cetu

Mpepoctaenenve goctyna k Cetn no Tapudy «Ontuma DVB-C»  BkntovaeT
ochopmneHve 3akasa; peructpauuio AGOHeHTa; BblaeneHue JILeBoro cyeTa;
chopmupoBaHue ABOHEHTCKOM NWHMM [0 NEpBOI BXOAHOW ABEPU NyTEM
npoknagkv kabens no HapyxHON NOBEPXHOCTU CTEHbI OTKPbITBIM CIOCOBOM
8. Wnu npepocTaBnenure Joctyna k CeTu npu Hanu4mm ucnpasHoin ABOHEHTCKOM 200,00 5 paboumx aHen
nvHum - OnepaTopa CBS3M [0 MEPBOA BXOAHOM [BEpU M [0 OAHOMO
TenenpuemHuka ¢ DVB-C TioHepom npw oTCyTCTBUM AeiicTBytoLLero floroBopa
c AGOHEHTOM ¥ rogkmiodeHne C  NOMOLLbIO  AGOHEHTCKOW  NMHWM
TenenpuemHuka AboHeHTa k CeTu,

/ameHeHue [oroBopa u 3akasa B CBS3M C U3MeHeHeM AGOHEHTOM afpeca
9. noMeLLeHNs (Mpy Hanu4uu ucnpaeHoin AGoHeHTCKoN NuHuM OnepaTopa cBsan 10,0 €AMHOBPEMEHHO
no HOBOMY aapecy)

600,00 5  paboumx gHen

600,00 5 paboumx aHen
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10 Mepeodopmnenne [loroBopa W 3akasa B CBsi3M C 3ameHoW AGOHeHTa B

9 10,0 €AMHOBPEMEHHO
nomeLLeHm (npy Hannyum AGOHEHTCKON NHMM)
Mocne noctynnexus 3asBneHns
ABoHeHTa npu ycnosuu
EHEMECAUHO, oTcyTcTBus Y AGOHEHTa
1 lpuocTaHoBNEHWe OKa3aHus YCnyr cBA3M No 3asiBnenmnio ABOHeHTa 40,0 rpOopU/IoHANLHO 3a[0/KEHHOCTH nepes
! ! KONM4ecTBy AHei

OnepaTopom cBA3K, eCcrv nHoe
He NpesyCMOTPEHO Ha caiiTe
Onepartopa cBs3m.

Mocne nocTynneHns 3asBrexns
ABoHeHTa npu ycnosun

12. | CepsucHoe obcnyxuBaHue TenenpuemHmka [4] 700,0 pasoBo oTcyTCTBUS Y ABOHEHTa
3aJ0/KEHHOCTY Nepeq
OnepaTopom cBs3u.

nonb3oBaHus Ycnyro

MpumeyaHve: BbIGOp Tapuda ocyLLEeCTBNAETCS B MOMEHT NoanucaHuns 3akasa.

[1] - AGOHeHTCKas nnaTa BKIKYaET nnaTy 3a obecneyeHre BO3MOXHOCTM Nomb3oBaHus MakeTom yenyr 1 3a nonb3oBaHue AGOHEHTCKON NHWEN B nepuop AeiicTeus [orosopa uvnu 3akasa.

[2] - Tapudbbl yka3aHbl ¢ y4eToM BCex HanoroB 1 c6opos (B ToM uucne - HOC 20%) 1 moryT GbiTb M3MeHeHbl OnepaTopom CBs3w ¢ yefioMneHneM ABOHeHTa He MeHee, Yem 3a 10 ([ecsTb) AHeit
Yepe3 CpefCcTBa MaccoBOi MHdopMaLmn 1 (1) B Mectax paboTbl ¢ aboHeHTamu, a Takke, Mo ycmoTpeHuio OnepaTopa cBs3u - Yepe3 caitT OnepaTopa cBsiau. [nata 3a pacnpocTpaHeHue
(BocTaBky) curHanoB (TpaHcnsALmio) 0653aTenbHbIX 0BLLEAOCTYNHbIX TENEBU3NOHHBIX KaHANOB He B3UMaeTes.

Apnpeca mect pabotbl ¢ aboHeHTamu: 450097, r.Yda, yn. Komcomonbckas, 18/2

[3]- Mpyn nonb3osaHun Ycnyramu cessu no Makety yenyr «ba3oBblity N0 MapkeTMHroBON akuun «KomnnekcHoe npeanoxeHne» (aanee — Akuums) aboHeHTCKast NnaTa yCTaHaBNUBAETCS C yYETOM
CKUOKW B pa3Mepe, NpeaycMOTpeHHOM ycnosusMn Akuuu. B cnyyae oTcyTcTBMS Ha 21-0e Yncno Mecsua, Crefytolero 3a MecsileM nonb3oBaHus Ycnyron cBsan, Ha Juuesom cyete ABoHeHTa
ZIEHeXHbIX CPeACTB B pasMepe aboHeHTCKoM nnaThl Mo TapudHoMy nnaHy «B5a3oBblity, 3a NpeALIeCTBYIOLW MeCsL, Nonb3oBaHus Ycnyroit casian, OnepaTop CBSiaV MMeeT NpaBo NpUOCTaHOBUTL
okasaHue Ycnyr cesisn. AGoHeHTCKas nnaTa cnucbiBaeTcs ¢ JinueBoro cyeta ABoHeHTa aBTOMaTU4ecky B NonHOM ofbeme He noaaHee 1-ro yucna Mecsila, CrefyloLLero 3a Mecsiliem Nomnb3oBaHus
Yenyroii cesian. AGOHEHTY BbifensieTcs oanH JINLeBo C4eT, Ha KOTOPOM OTpaxaloTcs mocTynmeHns cpencts Onepatopy cBsian oT AGoHeHTa. ABOHeHTCKast nnata cruckiBaeTcs ¢ JiuueBoro cyeta
ABoHeHTa aBTOMaTUYeCKN B NOMHOM 0BbeMe He no3gHee 1-ro yucna Mecsua, CriedyoLLero 3a MecsleM nonb3oBaHus Ycnyroit cBsau. ABOHEHTY BbidenseTcs oanH JINLEBOiA CYeT, Ha KOTOpoM
oTpaxatTcs nocTynnexns cpencts Onepatopy cBsian ot ABoHeHTa 3a Yenyru cessn «[octyn B MHTepHeT «[OM. RU», Yenyru kabenbHoro Tenesugenns « JOM.RU», Yenyru csan «[omatuHuii
TenedoH «[JOM.RU», a Takke cnucaHue 3TX CPEACTB NPOMOPLMOHANbHO pasMepy nnathbl 3a Ycnyr cBsisu, okasbiBaeMbix N0 AkLumu, OT 0bLLero pasmepa exeMecsyHON nnatbl 3a Ycnyri cesau,
okasblBaemble Mo AKLMM.

[4] — pomonHuTEnbHas ycryra BKMIOYAET HACTPOWKY CUrHama TENMEBU3MOHHBIX KaHarnoB, CUrHam KOTOPbIX pacrpocTpaHsieTcs (focTaBnsieTcs) OnepaTtopoM CBS3W (TpaHCTMpyeTcsi), Ha OOHOM
TenenpueMHuke AGOHEHTa, a Takke YCTAHOBNEHWE OYEPEAHOCTU TPAHCIALMM CUTHAMNOB TENMEBUNOHHBIX KAHArNOB HA OHOM TerenpueMHuke AGOHEHTa B COOTBETCTBUW C MOPSAKOM, YKa3aHHbIM
ABoHeHTOM



