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OMUCAHME YCNYIU LIMGPOBOIO KABENBHOI O TENEBUAEHUSA «AOM.RU TV. LLEHTP [JOMALLUHUX PA3BNEYEHWUWA»

1. ONUCAHUE YCNYTU

OnepaTop cBsian oka3biBaeT AGOHEHTY yCnyr CBsiav Ans Lieneil kabenbHoro BelLaHus, BKoYatoLLe NpesocTaBneHne Yenyri no npeaoctaeneHuio octyna k CeTu, npefocTaBnexme B
NOCTOSHHOE NOMb30BaHWe AGOHEHTCKO NUHWKM, pacnpocTpaHeHne (A0CTaBky) LMAPOBOTO curHana (TpPaHCRALMI) MporpaMM TeneBNU3MOHHOTO BELaHUs (danee - TENeBU3MOHHBIX
kaHanos), BxopsAwux B Liudposoe kabenbHoe TenesupeHve «fom.ru TV. LieHTp pomawHux passneuvenniis, no Cetn Onepatopa cBsisn o [lonb3oBaTenbckoro (OKOHEYHOro)
obopynoBaHus AGoHeHTa (fanee — «Ycnyru cBsiany), a ABOHEHT 06s13yeTcs onnaumBaTh YCryru CBS3v B NOPSAKE, B CPOKM U Ha YCMOBUSIX, MPEAYCMOTPEHHbIX [oroBOpoM, HacTosILMM
Onucannem Yenyrn u 3akasom. [lobasi Ycnyra, okasaHue KOTOpoil He Gblnio MpedycMOTpeHo npu 3akrioveHun [JoroBopa, MOXeT ObiTb OkasaHa TOMbKO MPW HanMuMW TEXHUYECKOM
BO3MOXHOCTI AN €€ 0Ka3aHus.

2. TEPMWH b A QTP E,LEJ1E H VA 51 1505000000000
«ABOHEHT» - Monb3oBaTenb Ycnyramu, ¢ KOTopbIM 3akntoyeH [JoroBop Npu BbiAeneHn Ans aTux Lienei YHUKanbHOro Koaa uaeHTudmkaLmy;

«AGOHeHTCKasA nnaTa» — MKCMPOBaHHbIIA NnaTex 3a Ycnyru cBA3u, okasbiBaeMble B TeYeHne PacyeTHoro nepuopa, KOTOpbI SBMSETCH MOCTOSAHHOM BENUYMHON, HE 3aBMCALLEN OT
obbema thakTuyeckn NonyyeHHbIX Yemyr.

«AGOHeHTCKas NuHUsA» — kabenbHas passofika, obecneunsaioLas pacnpocTpaHeHUe (LOCTaBKy) TENEBUNOHHOMO CUrHana (TpaHCnsLmio) oT Toukv abOHEHTCKOro noaKmoYeHns (Y3en
CBsI3N) [0 TenenpuemHuka ABoHeHTa. AGOHEHTCKast NUHUS HaxoauTcst B cobeTeeHHocT OnepaTopa CBS3W U NepesaeTcst B MOCTOSHHOE MONb3oBaHUe ABOHEHTY Ha CPOK AeiCTBUS
3akasa.

«AxtnBauus Kaptbl goctyna» — npusegeHne KapTsl goctyna B pabouee coctosiHue Ans obecneveqns A6oHeHTy goctyna k CeTu.

«[lononHutenbHas ycnyra» - ycnyra, npegoctaensiemas OnepaTopom CBsi3u B JONONHEHWE K MHBIM Ycnyram no [JoroBopy npu Hanuimm TEXHUYECKOI BO3MOXHOCTH.

«[OeaktuBauusa KapTbl goctyna» — npuseseHve KapTsl foctyna B Hepaboyee COCTOsHWE NS NpekpaLenus goctyna k Cetu.

«[lenuTenb» — yCTPOICTBO pa3aeneHns curHana Ha fga v 6onee TenenpuemHIka, yCTaHoBMIEHHOE Ha ABOHEHTCKOM IMHUN.

«[ononHutenbHasn aboHeHTCkas NMHMA» — kabenbHas passogka, obecneunBatowas goctyn k Moptany fom.ru TV, dhopmupyemas nytem npoknagku kabens ot OBopynosatus Wi-Fi
[0 oaHoro Tenenpuemuuka ¢ ObopynosaHueM. [lononHuTenbHask aboHeHTCKast NUHMS HaxoauTes B cobeTBeHHOCT Onepatopa CBS3W W NepedaeTcs B MOCTOSHHOE MONb30BaHWe
ABOHeHTY Ha Cpok aeicTBus 3akasa.

«3akas3 Ha Ycnyruy (3akas) - fokyMeHT, nofnucbiBaeMblii CTopoHamu B pamkax [loroBopa, coaepaliui uHdopmaumio 06 Yenyrax, 3akasbiBaeMbix AGOHEHTOM, C LieMblo nprobpeTeHns
Yenyr;

«Kapra poctyna» — cnewuan1avpoBaHHbIii MUKPONPOLIECCOPHBI MOAYNb, WHAMBUAYanuaupyolluini AGoHeHTa 1 obecnieumBatowmii emy poctyn k CeTu. KapTa moctyna nepepaetcst
Onepatopom cBsian AGOHEHTY B COGCTBEHHOCTb B A€Hb NpeaocTaBneHus AGOHeHTY focTyna k CeTu no ToBapHOI HaknazHoi, nognmucsiBaemoit CTOpoHaMm.

«O6opyaoBaHWe» — YCTPONCTBO NS [EKOAMPOBAHNS LipOBOro TENEBU3NOHHOTO BIUAEOCHTHANa, Heobxoaumoe Ang nonb3osaHns Ycnyramu. OBopyaosaHue no Bbibopy A6oHeHTa
nepepaetcs Onepatopom cBsian ABOHEHTY B COGCTBEHHOCTb B [jeHb NpefocTaBneHns ABoHeHTy foctyna k CeTu no ToBapHOi HaknafgHoi, noAnucsiBaeMoin CTopoHamu, Unu nepeaaeTcs
Onepatopom cBsian AGOHEHTY BO BNafieHWe 1 Norb3oBaHue B ieHb NpefocTaBrernst ABoHeHTy goctyna k CeTu no AKTY chaum-npuemku YCnyru no npefocTasneHuto 4ocTyna.
«06opynosanue WI-Fl» — TexHM4eckoe CPeLCTBO M NporpaMMHOE 0beCreyeHe, KOTOPOE YCTAHOBNEHO B MoMelLieHun B Liensix nonb3oBaHus AGoHeHTOM Ycnyramu cssian «[ocTyn B
WHTepHeT «[om.ru» u no Bbibopy A6oHeHTa nepeaaetcs OnepaTopoM cBsia AGOHEHTY B COBCTBEHHOCTb B A€Hb NpefocTaeneHns A6oHeHTy foctyna k CeTi No TOBapHOI HaKNagHoM,
nopgnuceiBaemolt CtopoHamu, unu nepepaetca Onepatopom cBsan AGOHEHTY BO BriadeHe W Nonb3oBaHue B AeHb NpenocTaBnerns ABOHeHTy goctyna k CeTn no AKTy caaun-npuemku
Yenyr no npefocTaBneHnto 4oCTyna B pamkax 3akasa Ha Ycnyru ceasu «Joctyn B IHTepHeT «[om.ru».

«Onucanne Ycnyr» - HacTOSIWMIA [JOKYMEHT, COLEPXaluii OnucaHue, TexHuyecke OCOBEHHOCTM W NpaBuna NpedoCTaBMeHMst W MOMb30BaHWS Ycnmyru, a Takke npouedypy
B3aumopeiicTeust CTOpOH B pamKkax npefocTasneHns Ycmyrv u fpyrylo Heobxogumyio mHdopmaumio. OnucaHne Yemyr pasmeluaercs OnepaTopoM CBA3M Ha CaiiTe M MOXeT
nepefasatbca AGOHEHTY B MOMEHT nofnncanms 3akasa;

«MepemellieHne» - HanpaeneHne OnepaTopoM CBS3W NOCTynatolmx oT ABGOHEHTa [EHeXHbIX CpeAcTB Mo [aHHOMYy [loroBopy Mnu OTAenbHbIM 3akasam B CHET noralleHus paHee
06pa3oBaBLLENCs 3a00MKEHHOCTH;

«MpepbiBaHue NpeaocTaBNeHNA YCnyr CBA3UY — 03Ha4aeT NepepbIB B NPeAOCTaBEHMN YCNYri CBA3M, 3apericTpupoBaHHbI TexHuueckon cnyx6boi OnepaTopa cBsau;

«MakeT ycnyr» — ycnyrn cBA3n Ans Lenel Lmdposoro kabenbHOro BeLaHus, BKIIOYAlLLNe NPefocTaBneHne B NOCTOSAHHOE NOMb3oBaHWe AGOHEHTCKOM NMHWK, PacmpoCTpaHeHe
(mocTaBky) curHaroB (TpaHCTsILMIO) TENEBU3UOHHBIX KaHaroB Ans obecneyeHusi npocMoTpa ABOHEHTaMK TEMEBM3UOHHBIX KaHaroB B KONMYECTBE, onpedensieMoM [lepeuHem Ycnyr
Onepatopa cesi3u, no CeTu Onepatopa cBsi3v A0 TenenpuemHiuka AGOHeHTa.

«Mopnucka» — Habop [MakeToB ycnyr, BblbpaHHbIXx ABGOHEHTOM. ABOHEHT BnpaBe M3MeHsTb Habop [lakeToB ycnyr, Bxogswwx B [loamucky, C COOTBETCTBYIOWMM W3MEHEHNEM
aboHeHTCKoi NnaTbl.

«Monb3oBatenbckoe (OKOHeYHOE) oGopyAoBaHUe» — 0bopyaoBaHue, Heobxoaumoe AGOHEHTY AMs MOAKMIOMEHUS K Y3ny CBsiaW ¢ NOMOLLb AGOHEHTCKON NMUHMK, HaxoAsLleecs B
cobcrBeHHocTH ABoHeHTa. Bug (Tun) Monb3oBaTenbckoro (OkoHewHoro) 060pyaoBaHUs ykasbiBakoTcs B 3akase (fanee — TenenpuemHuK);

«MomeLueHne» — nomeLLieHNe, HaXOAALLIEECs BHEe 30HbI OTBETCTBEHHOCTM Onepatopa cBA3W, rae MoxeT BbiTb ycTaHoBneHo ObopynoBaHue Ans npeaocTaeneHns Yenyr no [lorosopy,
npuHaanexatiee ABOHEHTY Ha kakom-nnbo BeLLHOM npase.

«PacyeTHblii nepuoay - kaneHaapHbiii Mecsiy, ¢ 00 YacoB 00 MUHYT nepeoro uYucna o 24 yacos 00 MUHYT NOCTEAHETO [HS TOTO Xe KaneHAapHOro MecsiLa, B KOTOPOM Bbink oka3aHbl
Yenyru no [loroBopy Ha NpeaocTaBneHue ycnyr CBA3u;

«Cuctema KonnektusHoro lMpuema TeneBupenus (CKMT)» — ceTb gns npuema MWHAMAnbHOTO COLMANbHOTO MakeTa 3A(MpHbIX TENEBM3NOHHBIX KaHamnos, Heobcnyxueaemas
Onepatopom cBs3u.

«CeTb cBf3n» (CeTb) - Bce pacnpefenuTenbHbIE CETU U CUCTEMbI MPUEMA, YYaCTKM MarucTpanbHbIX TENEBU3VOHHBIX kabemnbHbIX CeTel, YCUNUTENU U ONTUYECKUE Y3Mbl, BXOASLMX B
coctas Cet Onepatopa CBS31 B COOTBETCTBIUM C MPOEKTOM, NpuHaanexalle OnepaTopy cBA3u Ha Ntobom BeLHOM NpaBe M npeaHa3HaueHHbIe Ans OkadaHus YCnyr CBsiau.

«Tapudnbl Ha Yenyru» (Tapudbl Onepatopa cBsi3u) — ycrnosus onnatbl Ycnyr OnepaTopa cBsiaW, KOTOpble BKIoYatoT B cebsi: Tapudbl NpesocTaBneHns AocTyna, TapudHble nnaxbl,
Tapudbl Ha AONONHUTENbHbIE YCAYTY;

«Tapudbl NpeocTaBneHUs AOCTyNa» - YCOBUS NpeocTaBneHus foctyna ABoHeHTy k CeTu 1 onnathl YCnyrv no npefocTaBneHuo AocTyna;

«TapudHble nnaHbI» - YCrIOBUS NOMb30BaHNS W ONnaThl YCyr CBA3u;

«Tapudbl Ha JONONHMTENbHBIE YCAYTUY — YCNIOBUS NPEJOCTaBNEHNs 11 onnaTkl JoNONHUTENbHbIX YCNyT, OkadbiBaeMblx Onepatopom caa3n ABOHEHTY.

«To4ka aOOHEHTCKOro MOAKMIOYEHUA» — TOYKa MPUCOEANHEHNS aBOHEHTCKOM NuHuKM K CeTn. Todka abOHEHTCKOro MOAKMIOYEHMs pacnonaraeTcs B pacnpefeniTenbHoM Wkady,
Bxoasiem B Cetb Onepatopa CBAi3u.

«Y3en cBA3W» - CPEACTBA CBA3M, PasMelLieHHble Ha CeTi 1 BbIMOMHSIOLME (YHKLMM CUCTEM KOMMYTALM.

«Ycnyra» - Bce Ycnyru, npefoctaensemble B pamkax 3akasa (Ycnyrv no npegoctaBneHmnio AocTyna, Yenyri caasi v [JononHuTenbHble ycnyri);

«Ycnyra CBA3N» — IEATENLHOCTL MO npremy, 06paboTke, XpaHeHIo, nepeaaye, [OCTaBke COOBLEHMIA 3NeKTPOCBA3MN;

«Ycnyra no npefoCTaBNEHUIO JOCTYNay - COBOKYNHOCTb AencTBMit OnepaTopa CBsi3u, HanpaBneHHbIX Ha 0BecneyeHne BO3MOXHOCTY oka3aHust AGOHEHTY YCIyr CBSi3U U BKIHOYALOLLMX
chopmupoBaHme AGOHEHTCKOM NUHMM U MPUCOEAMHEHME C ee NOMOLLbIO Morb30BaTENLCKOTO (OKOHEUHOTO) 060pyaoBaHUs AGOHEHTa K Y3ny cBsian, no Bbibopy AGoHeHTa (hopmupoBaHue
[lononHuTenbHol aboHeHTCKOM NMUHMKM M npucoeamHeHne ¢ ee nomouwpio OBopynosaHne WI-FI ¢ tenenpuemtnkom (c Obopynosanuem), odopmneHue [loroBopa, peructpauuio
AbBoHeHTa, BbieneHme JlnLesoro cyeta.

«KoHTeHT» — ayanoBi3yanbHble NPOu3BEAeHNS 1 MHbIE BUAbI NPOU3BELEHNIA, [OCTYNHbIE ABOHEHTY Ans MPOCMOTpa Npu Monb3osaHi Ceparcamm B pamkax Hactoslero OnucaHns.
«06nayHoe xpaHunuiwe» — npeaHasHayeHHoe Ans nornyveHus AGoHeHTom Cepaica «YnpaBnsii IPOCMOTPOM» OHMaH-XPaHUIULLE AaHHbIX Ha pacrpefenéHHbIX B CETU cepBepax, B
koTopoe ABOHEHT MMeeT BO3MOXHOCTb XPaHUTb 11 MPOCMATPUBATL CKOMMPOBAHHBI KOHTEHT.

«ABTOpU3aums» — BBefeHe B uHTepderice ObopyaoBaHns unn MpunoxeHus Y4eTHon 3anuc.

«YyeTHas 3anucby - NIOTUH W NapoSib, NPeLOCTaBNEHHbIN ABOHEHTY Ha OCHOBaHUM [JoroBopa Ha Oka3aHue ycrnyr cesiau.

«MpunoxeHne» — nporpammHoe obecneyeHne 1 MHTEPENC, COOTBETCTBYIOLLEe TPeBOBaHUSM onpeaeneHHon nnatdopMbl, no3eonstoliee ABOHEHTY nonyuuTb goctyn k Cepaucam
NOCPEACTBOM CTALWMOHAPHBLIX U MOBUMbHBIX NEPCOHAMbHbLIX KOMMbIOTEPOB KOTOPbIE MMEKT TEXHWUYECKYID M (PaKTUYECKYl0 BO3MOXHOCTb AOCTYNa K ceTu VHTEpHeT, Ha KOTOpbIX
YCTaHOBNEHO HeobXoaMMoe 1 AOCTaTONHOE MporpaMMHoe obecneyeHne Ans [OCTyna K CeTW VIHTEpHET, 1 KOTOpble MMEIoT haKTUHeCKi [OCTYN K ceTh VHTepHeT. Mpunoxexne MoxeT
BbITb peann3osaHo Ha MobUNbHbIX nnatdopmax (I0S, Android), nnatdopmax Smart TV(Samsung, LG), a Tak xe Ha caiite tv.domru.ru, tvnew.domru.ru, movix.ru

Cepsuchl (panee coBmMecTHO - CepBuChI):

«Ynpasnsain npocmoTpom» («Catch — up») - npegocTaensemsiii 3a nnaty Cepauc, nossonstowuii AGoHeHTy B TeyeHne 168 yacoB cMOTpeTb Tenenepeaayu v UHble ayanoBU3anbHbe
Npou3BeAeHNs, CTaBUTb Ha Nay3y 1 NepemaTbiBaTb apXMBHblE Mepeaayn BXOAALLME B COCTAB TerekaHarnos, curHan koTopbix goctaensetcs OnepaTopoM CBS3M A0 NOMb30BATENLCKOMO



(okoHe4Horo) 06opyaoBaHMs AGOHEHTOB, NOCHE MX BbIXOMA B TENEBU3MOHHBINA 3¢up,. MepeyeHb TenekaHanos, LOCTYNHbIX B pamkax Cepauca, ykasaH Ha caiite www.domru.ru 1 MoxeT
ObITb M3MEHEH UNKM AONOMHEH B Ntoboe Bpemsi no ycMoTperuio Onepatopa cesian. B cnyyae ecnm yenyru casisu Linchposoe kabenbHoe Tenesugenne «fom.ru TV. LieHTp gomalunmx
pasBneyeHuity He npegocTaBnsitoTcst AGOHEHTY ¢ ucnonb3oBaHueM fekopepa uudposoro HUMAX 9000i, u (wnm) npuctaska MOVIX TBu (unm) TB npuctaska MOVIX PRO u (unm)
npuctaska MOVIX Wi-Fi, n (unn) [ekogepa umdpooro Humax 7000i, n (unm) [exopepa umdpposoro Imagliq G box,u(unn) fekogepa umudposoro  HD-6000i . Cepsuc «Ynpasnsii
MPOCMOTPOMY AOCTYNeEH AN MOLKMIOYEHNS Ha CTaLMOHapHbIX U (Mni) MOBUNBHBIX M(MMK) MNAHLWETHBIX NEPCOHaNbHBIX KOMMblOTepaX, Ha TenenpuemHukax ¢ dyHkumen Smart TV,
MOGUNbHBIX TenedoHax, NocpeacTBOM ucnonb3oBaHus, MobunsHoro TB (Mpunoxenus «Jom.ru Movix», Mpunoxenust «Jom.ru TV), Smart TV» (Mpunoxenus «dom.ru Movixy), Web-
Moptana no agpecy tv.domru.ru, tvnew.domru,ru, movix.ru

«Mopnucka Ha katanor «SVoD» - npepoctaBnsemblit 3a nnaty Cepsiuc, obecneunBatoLymii BOBMOXHOCTb AOCTYNa B TeYEHWe KaneHAapHOro Mecsila K ompefeneHHoMy nepeyHio
KoHTeHTa (nanee — katanor) ans Ueneit ero npocmMotpa A6oHeHToM. Katanor «SVoD» MOXeT naMeHsTbes W AononHsTeest OnepaTopoM CBsiaw Mo CBOEMY YCMOTpeHuto. B cnyyae ecrm
yenyru cesisu Lindposoe kabenbHoe Tenesuaenne «Jom.ru TV. LieHTp gomaluHux pa3sneyeHuity He npepoctaBnsitoTcsl ABOHEHTY ¢ ucnonb3osaHueM [ekogepa uucposoro HUMAX
9000i u (nnmn) npuctaska MOVIX TB, u (wnun) npuctaska MOVIX Wi-Fi, u (unun) TB npuctaska MOVIX PRO u (unm) Oekopepa undposoro Humax 7000i, u (unu) Jekogepa Lmudposoro
Imaqliq G box, Cepsuc «oanucka Ha katanor «SVoD» [oCTyneH Ans NOAKMIOYEHUS Ha CTaLMOHAPHBIX U (UMW) MOBMMBHBIX WM(UNK) NNAHLWETHbIX NepPCOHaNbHBIX KOMMblOTEpaXx, Ha
TenenpuemMHmukax ¢ yHkumein Smart TV, MobunbHbIX TenedoHax nocpeacTBoM vcnonb3oBakus MobunsHoro TB (Mpunoxenns «Jom.ru Movixy, Mpunoxenus «Jom.ru TV), Smart TV»
(MpunoxeHus «Jom.ru Movix»)., Web-lNopTtana no agpecy tv.domru.ru, tvnew.domru,ru, movix.ru

«EpuHoBpeMeHHas nokynka koHTeHTa «TVoD» — npefocTaensieMblit 3a nnaty Cepsuc, obecreunBaroLLmil BO3MOXHOCTb AOCTYNA K KyrneHHoMy KoHTeHTy ans Lieneil ero npocMoTpa B
TeyeHue 48 (copoka BOCbMM) YacoB mocre Havyana npocmotpa KoHteHTa u B TeyeHune 30 (TpuauaTi) AHE ¢ MOMEHTa MOKyNkv BbibpaHHO AGOHEHTOM OTAENbHON eanHNLbI KoHTeHTa
Ans ueneit ero npocmotpa. OnepaTop cBA3n B pamkax npegoctaeneqns Cepsuca npefocTaBnsieT MHAOpMaLmio o6 yCroBusx [OCTyNa K KOHKpeTHON eanHuue KoHTewta nyTem
pasMelLLEeHIs COOTBETCTBYHOLLEN HopMaLmK B uHTepdeitce Monb3oBaTenbckoro (okoHeuHoro) obopynoBaHus A6oHeHTa u (unm) Mpunoxerus. B cnyyae ecrv yenyru cesian Lindpposoe
kabenbHoe TenesuaeHne «[om.ru TV. LieHTp fomallHux pasBrieveHuity He npegocTasnsiotcs AGOHEHTY ¢ ucronb3oBaHuem [ekogepa umdposoro HUMAX 9000i u (unm) npuctaska
MOVIX TB w (urm) npuctaska MOVIX Wi-Fi, n (unn) TB npuctaska MOVIX PRO, u (nnm) fekopepa umdposoro Humax 7000i, n(nnm) Oekonepa uudposoro Imagliq G box, Cepauc
«EpmnHoBpemeHHas nokynka koHTeHTa « TVoD» JocTynHa Ans NOAKMIOYEHNs Ha CTalnoHapHBIX W (M) MOBUMbHbBIX MepPCOHAaMNbHBIX KOMMBIOTEPAX, Ha TenenpruemMHuKax ¢ hyHkumen Smart
TV, MoBurbHbIX TenedoHOB, MOCPEACTBOM Mcnonb3oaHus MobunbHoro TB (Mpunoxenus «Oom.ru Movix», Mpunoxerus «dom.ru TV), Smart TV» (Mpunoxenust «dom.ru Movixy), Web-
MopTana no agpecy tv.domru.ru, tvnew.domru,ru. OnepaTop cBsi3n B pamkax npefoctaerneHust Cepaiuca npefocTaBnsieT MHGopmaumio 06 ycroBusix JOCTyNa K KOHKPETHOW eauHuLe
KoHTeHTa nyTem pasmeLLieHnst COOTBETCTBYIOLLEN MH(OpMaLmK B uHTepdeiice Monb3oBaTenbckoro (okoHeuHoro) obopyaosanus ABoHeHTa v (unun) Mpunoxerus.

«EpnHoBpemeHHas nokynka koHTeHTa «EST» — npepoctaBnsemblit 3a nnaty Cepsuc, obecneymnBatoLmii BO3MOXHOCTb JOCTYNa K KOHKpPETHOM efuHuLe KoHTeHTa HeorpaHuyeHHoe
uucno pa3s B TeYeHue cpoka, B mpedenax kotoporo OnepaTop CBS3M MMeeT MpaBo MpefocTaBnAThL Takoil octyn AGoHeHTam. OnepaTop CBsiav B pamkax npepocTtaBnenust Cepauca
npenocTaBnsieT MHGopmaumo 06 YCnoBusiX AOCTyNa K KOHKpeTHoM eauHuue KOHTeHTa myTeM pasMelleHusi COOTBETCTBYHLLEH MH(opmaumn B uHTepdeiice Monb3oBaTenbekoro
(okoHeyHoro) obopyaoBaHus ABoHeHTa u (unun) Mpunoxenns. B cnyyae ecrm ycnyrn cessu Lindposoe kabenbHoe Tenesupenne «fom.ru TV. LieHTp fomaluHux passneyeHuity He
npegoctasnsiotcst AGoHeHTy ¢ ucnonb3oBaHnem fekopepa umdposoro HUMAX 9000i, n (unu) npuctaska MOVIX TB u (unu) npuctaska MOVIX Wi-Fi, u (unn) TB npuctaska MOVIX
PRO, v (unu) Hekopepa umdposoro Humax 7000i, u (vnn) Oekogepa umudposoro Imagliq G box, Cepsuc «EanHoBpeMeHHas nokynka koHTeHTa «EST» JocTyneH Ans NOAKMOYEHNs Ha
CTaLMOHAPHbIX M (MNn) MOBMIbHBLIX M(MMM)MNAHLETHBIX W(UMK) NEPCOHANbHBIX KOMMbOTEPaX, a Takke TenenpuemHukax ¢ dyHkuveint Smart TV, n(unu) mobunbHbIX TenedoHax,
nocpeacTBoM ucnonb3oBaHus MobunsHoro TB (Mpunoxerust «[om.ru Movix», Mpunoxerust «fom.ru TV), Smart TV» (Mpunoxenus «fom.ru Movix»), Web-Moptana no agpecy
tv.domru.ru, tvnew.domru,ru.

OnepaTtop CBsian B pamkax npefoctaenexust Cepauca npeaocTaBnsieT MHbopmaumio o6 ycrnoBusx 4ocTyna K KOHKPETHON eauHuLe KOHTEHTa nyTem pasMeLLEeHUsi COOTBETCTBYHOLLEN
nHcopmaLmu B uHTepdelice Monb3oBaTenbekoro (OkoHEUHOro) 0bopynoBaHust AGoHeHTa 1 (Unu) MpUnoxeHus.

«CmoTpm Besge» — ycnyra, obecneynBarolas CUHXpOHU3aLmio MNaketa yenyr, cornacHo TapudHoMy nnaHy AGOHEHTa, Ha HECKOMbKO AOMONHUTENbHbIX YCTPOMCTB (TenenpuemHuK,
CTaLMOHapHbIA 1 (UNM) MOBMMBHBIA 1 (MNK) NNAHLETHbIA NePCOHanbHbIA KOMMbIOTEP, TenenpueMHuK ¢ dyHkumen Smart TV u (nm) cmapTdoH, n(unu) MobunbHbIA TenedoH) npu
YCNOBUM (haKTUUYECKOTO NOAKNIYEHUst K ceTi WHTepHeT. MoakniodeHne yenyrn «CmoTpu Besge Standard» npeactaBnsieT BOMOXHOCTb MPOCMATpUBaTh BECh AOCTYMHbIA ABOHEHTY
KoHTeHT Ha 5 ycTpoiicTBax ofHoBpemeHHo. [Moakntodenue ycryrn «Cmotpu Besge Plus» noseonsieT npocMaTpueath Bech AOCTYMHbIA ABGOHeHTY KoHTeHT Ha 10 ycTpoiicTBax
ofiHoBpeMeHHo. YcTpoiictBammn MoryT Bbimb CAM — mogynb Lindposoii/ CAM — mogynb Lindposoi 2.0 u (unn) Jekonep uudposoin HUMAX 9000i, u (unn) npuctaska MOVIX TB n (unm)
npuctaska MOVIX Wi-Fi, u (unm) TB npuctaska MOVIX PRO, u (unn) [ekogep undposoit Humax 7000i, u (nmm) [exopep umudposoi Imagliq G box, n(unm) HD-Zapper KAON NA -1620/
HD-6000i craumoHapHbIit 1 (Mnn) MOBUNBHBIA W(MMK) NNAHLIETHBIA NEPCOHANbHbIA KOMMbLIOTEP, TENeNpUEMHUK ¢ dyHkumei Smart TV, MoBUMbHbI TenedoH

3. NP ABA 1 OBS13AHHO C T C TP O H 150000
3.1. ONEPATOP CBA3M MMEET IMPABO:

3.1.1. B opHOCTOPOHHEM Mopsiake U3MEHUTb KONMWYECTBO W MEpeveHb TENEBU3MOHHBIX kaHanoB, npenocTtaBnsieMbix ABoHeHTy B Maketax ycnyr «fom.ru TV», a Takke KONU4ecTso
MakeToB ycnyr, 3abnaroBpemMeHHo, He no3xe yem 3a 1 (OauH) aeHb, yBenomuB 06 3ToM ABOHeHTa nyTem pa3melleHnst OnepaTopoM CBS3M COOTBETCTBYHLLEH UH(OPMaLMK Ha caiTe
Onepatopa cBsi3n www.domru.ru w/unu B apyrix coopmax no ycMoTpeHuto Onepatopa cBsiau.

3.1.2. Mpow3BoanTL HACTPOIIKY TenenpueMHNKa, YCTPaHsTb HEUCMPaBHOCTb TEMEBU3MOHHOTO LUTEKepa, KOHHEKTOpa, 0BpbIB (3amblkaHne) AGOHEHTCKOM MUHUN, MHBIE HENCTPABHOCTH,
BO3HWKLUME NO BUHE ABOHEHTa Nk TPETbUX N,

3.1.3. He npuHMmaTb 3asBKM O CHIKEHWM KayecTBa M30OpaxeHWs WM npekpaTiTb paboTbl, CBS3aHHbIE C YCTPaHEHMEM MNPUYMH HAPYLIEHUS! Ka4yecTBa, MpW  Hamuumu
HeCaHKLMOHMPOBAHHON pa3Bofikn ABOHEHTCKON NuHMN BHYTPN [MomelyeHns ABOHEHTa Ha KOMMYecTBO TenenpueMHUKOB, MPeBbILIatoLLee NpeAycMOTPeHHOe 3aka3oM, NPUBOAALLEN K
CHUXEHWIO YPOBHS CurHana Ha [lenutene, u He NpuHUMATL 3aBKM O CHUXKEHUW KayecTBa M30BpaxeHns B Criyyae UCMONb3oBaHus kabens ABOHEHTCKON NMUHWM, He COOTBETCTBYHLLENO
yCTaHoBNEHHbIM TpeboeaHusm OnepaTopa cBsau.

3.1.4. MNpepoctaBuTb aBOHEHTY BO3MOXHOCTb NOMb30BATLCS MOBUIbHBIMM NPUNOKEHUSIMU/CEPBIUCAMM B LIENSIX OKA3aHWst YCITyr CBS3N.

3.1.5.MpuocraHoBuTb AelicTame [JoroBopa u/nm nioboro n3 3aka3oB B OAHOCTOPOHHEM MOPSAKE B CNIEAYIOLLMX CyYasX:

3.1.5.1. MMpow3secT NONHOE WUNM YacTUYHOE MPUOCTaHOBIEHWE OKasaHus Ycnyr, cBAdaHHoe ¢ 3ameHol OBopynoBaHuMs, NporpaMMHOro obecneyeHns Unu NpoBeaeHus apyrux pabor,
BbI3BaHHbIX HEOBXOAMMOCTbI0 NofaepxaHus pabotocnocobHocT u paseuTus Cetu, Ha cpok He Bonee yem 4 (YeTbipe) yaca nogpsia, yBeaomus 06 aTom AGoHeHTa B nioboit dhopMe no
yemoTpermio OnepaTopa cBsian A0 NpoBeaeHIst pabor;

3.1.5.2. Ecnm okasanue Ycnyr coapaet yrpo3y 6e3onacHocTvt v 060poHOCnoco6HOCTY rocyAapCTBa, 3A0POBbI0 1 Be3onacHoCTH Moaen;

3.1.5.3. Ecrm ABoHeHT ncnonb3yeT Yenyr Ans Kakux-nubo He3akoHHbIX Lienei, unv xe nomyyaeT Ycmyr HesakoHHbIM cnocobom, akcnnyatupyeT npegocTaeneqHoe OBopyaosaHme ¢
HapyLLeHNeM NPaBUM TEXHUYECKON 3KCnayaTaLmy UMk UCMONb3YeT HECEPTU(ULMPOBAHHBIA TENENPUEMHUK, @ Takke ecriv Nomny4aeT HeCaHKLMOHMPOBaHHbIA AocTyn k OBopyaoBaHuio
Onepartopa cBs3u.

3.1.5.4. Ecnm ABoHeHT He cobniogaet MpaBuna nonb3oBaHus Ycnyramu, usnoxeHHole B [loroBope, HacToseM OnucaHum Ycnyru, 3akase, a Takke WHbIM 06pa3oM yCTaHOBNEHHbIE
Onepatopom cBsian, HapyLaeT ycnosus [loroopa, Onucanuns Yenyr, 3akasa, MHbIX AOKYMEHTOB, ABMSOLLMXCA HEOTbEMNEMON YacTbio [loroBopa, a Takke B CyyasX, YCTaHOBMEHHbIX
3akoHogaTenscTBOM Poccuiickon deaepaum.

3.1.6. MameHsiTb B 0OHOCTOPOHHEM nopsiake Tapudibl NpefocTaBneHnst AocTyna, TapudHble NnaHbl, a Takke Tapudbl Ha AOMONHUTENbHbIE YCIyrW, U3BeCTUB 06 3TOM ABOHEHTa He
meHee yem 3a 10 ([ecsTb) fHen Yepes cpeAcTBa MaccoBOM WHAopMaLm U (unn) B Mectax paboTbl ¢ aboHeHTaMK, a Takke MHbIM cnocobom no yemoTpeHuto OnepaTopa CBA3W, ecnv
HO€ He NpeayCMOTPEHO ECTBYIOLNM 3aKOHOATENECTBOM.

3.1.7. MopyunTb TPETHUM NULiAM 3akmioyaTh [10roBop, a Takke OCyLIeCTBNATL pacyeTbl ¢ ABOHEHTOM OT UMeHN OnepaTtopa CBsiaw; NepefaBaTh MOMHOMOYMS MO MCTIOMHEHUIO HACTOSILLErO
[loroBopa TpeTbiM NnLiaM, B TOM YKCrie s OCYLLECTBNEHNS MHChOPMALIMOHHOTO 0BCnyxvBaHNs U pacyeToB no [loroBopy; nepenasaTth (ycTynaTb) TPETbAM MULaM npaBo TpebosaHust
HeuncnonHeHHbIX abOHEHTOM AeHEXHbIX 0653aTeNsCTB Nepes 0nepaTopoMm CBA3N.

3.2, ABOHEHT UMEET MNPABO:

3.2.1. AGOHEHT BripaBe NPOM3BOAUTL CBEPKY NnaTtexei B odmce Onepatopa CBA3N.

3.2.2. Tlo nCbMEHHOMY 3asiBRIEHMI0 MEHATb MMM JONOMHATL NPefoCTaBnseMble eMy Ycnyru B pamkax npegocrasnsiemoro Onepatopom cBsiav [epeyHs Ycnyr ¢ COOTBETCTBYHOLUM
13MeHeHNeM abOHEHTCKO mnaTbl M OchOpMIEHMeM Npu HeobXxoaMMOCTM HOBbIX [JoroBOpOB. M3MeHeHWs komuuecTBa npepocTaBnsieMblx Ycmyr v aboHeHTckoi nnatel, GyayT
npon3BeseHbl C MEPBOTO YNCMa MecsiLa, CeayoLero 3a [aToi nofaqn 3asiBrieHnst npu yeriosuu, YTo 3asereHne nogaetcs ABoHeHTom Onepatopy cBsiaw He nosgHee, yem 3a 10
(OecsaTb) aHen Jo OKkoHYaHWs PacuyeTHoro nepuopa 1 BHeceHus onnatbl no Tapudam OnepaTopom CBA3M, a Takke onnaThl 3a40MKEHHOCTU MO paHee 3aknioveHHoMy 3akasy. IMpn He
cobMIoAEHNN yKa3aHHOTO CpOKa Mofauy 3asiBMEHNS N3MEHEHWe KONMMYecTBa npefocTaBnseMblx Ycnyr u aboHeHTckoi nnatbl, OyayT npousBeaeHbl C NEpBOrO Yucia BTOpOro Mecsua,
creayoLLEero 3a MecsiLieM NoAayu 3asBrneHuns.

3.2.3. becnnaTHO M KpyrnocyTo4YHO MonyyvaTb MHAOPMALMOHHO-CNPABOYHbIE YCMYTi, B TOM YKUCNe — O COCTOSHUM JTNLeBOoro cyeta, MHAOPMaLMIo O NOPSAKE W YCIIOBMSX NOMb30BaHNS
Yenyroit Ha caitte Onepatopa CBsiau, a Takke no TenedoHam, ykasaHHbIM B peksuautax Onepatopa cBsiau, npu coobiueHrn AGOHeHTOM Homepa [loroBopa 1 COOTBeTCTBYHOLLEM 3akasa
(MorvHa v Mapons - Npu HanUuMK) UM MHOM MHEOPMALIK, NO3BONAIOLLEN JOCTOBEPHO YCTAHOBUTL NMMYHOCTL ABOHEHTa, B TOM YMCrie — NapOsbHOTO CrI0Ba, B CIyyae NpesoCcTaBneHns
Onepatopom CBS3u Takol BO3MOXHOCTM ABoHeHTy. OnepaTop CBS3u WMeeT NMpaBO OTKIOHUTb COOTBETCTBYHOLMIA 3anpoc ABOHEHTa B cryyae COODBLLUEHUSI HEMOMHOWA MM HETOYHO
MH(opMaLmu.



3.2.4. Ha nepepacyeT aboHeHTCKoN Nrathl 3a YCnyru CBsi3u 3a AHW, B TOM YMCe NPeBbILLAIOLLME HOPMATUBHBINA CPOK YCTPAHEHUS! HEUCTIPABHOCTEN, ECIIN HEUCTIPABHOCTY BO3HUKIM He N0
BUHe ABOHEHTa, a Takke B WHbIX Cryyasx, NPeLyCMOTPEHHbIX AEACTBYHOLMM 3aKoHoAATeNnbCTBOM. [insi odopmneHnusi nepepacyeta AGOHEHT 06si3aH 06paTUTLCS C COOTBETCTBYHOLUM
NUCbMEHHLIM 3asiBrieHneM k OnepaTopy cBsiau.

3.2.5. YyacTBoBaTb B MAapKETUHIOBbIX W WHbIX CrieLpanbHbIX akuusix, poBoanuMbix OnepaTopoM CBs3W, YCTaHaBMMBAKLLMX YCNOBUS NPEAOCTaBNEHUs YCMyr, OTINYHBIX OT YCMOBUA,
yCTaHOBMEHHbIX HacToswmm OnucaHnem. O mpoBefeHMM [aHHbIX aKuuid, ycroBusx akumi Onepatop cBsau MHopMupyeT ABOHEHTOB MyTeM pasMelleHns MHopMauuv Ha caiite
OnepaTtopa CBsiav U/unu AOMONHUTENBHO B ApYrux dopmax no yemotperuto Onepatopa cBsian. Yuactue AGOHEHTa B MApKETUHIOBBIX M UHBIX CrieLanbHbIX akUusiX, a Takke cornacue ¢
MX YCMOBMSIMU MOATBEPXAAETCS COOTBETCTBYIOLMMU OTMETKaMK B 3akase. B cnyyae oTkasa ABOHEHTa OT y4acTWsi MApPKETUHIOBBIX U WHbIX CrielManbHbIX akuusix AGOHEHT Brpase
obpatuTbes k OnepaTopy CBSA3M C COOTBETCTBYHOLLMM 3asBNEHNEM.

3.3. ONEPATOP CBA3M OBA3AH:

3.3.1. Oka3biBaTb AGOHEHTY YCryri B COOTBETCTBIM C AEMCTBYIOLLMM 3aKOHOAATENbCTBOM, ycroBusimu [loroBopa, 3aka3om Ha Ycnyrv cBsiau, a Takke Wmetommincs y OnepaTtopa casisn
nmueHsnamu. Mhdopmmposate AGOHEHTa 0 NpeaoCcTaBnseMbIX Ycmyrax.

3.3.2. TMo 3asBke ABOHeHTa ycTpaHsTb HencnpaBHocTv CeTn u/unmn ABOHEHTCKOI NIMHIM, NPENSTCTBYIOLLME NONb30BaHMIO YCNyrami, Npu YCrioBim BbINonHeHUst AGOHEHTOM 00s3aTensbCTB
no JoroBopy, He no3aHee Yem B TeueHmne 10 (Lecsiti) paboumx AHel CO AHS PErUCTpaLmM 3asiBKU, a B Cryyae NOBPEXAEHUS MarucTpanbHbIx cetelt — 14 (YeTbipHaguati) pabounx oHei,
1 BbINOMHSATL MHbIE 06513aTeNbCTBA, NPeAycMOTpeHHbIe OnucaHnem Ycnyr.

3.3.3. UsBewatb AboHeHTa 06 nameHenun TapudoB He MeHee yem 3a 10 ([ecsTb) AHel [0 BBELEHWS HOBbIX, M3MEHEHUS AENCTBYIOLWMX Tapudos, B NopsaKe, NpeaycMOTPEHHOM
Onucarnem Ycnyr, ecnn uHoe He npesycMOTPEHO A CTBYIOLLMM 3aKOHOAATENbCTBOM.

3.3.4. MpoussecTn nepepacyeT abOHEHTCKOM nraThl 3a YCNyrM CBS3W MO MUCbMEHHOMY 3asiBNeHuio AGOHEHTa, MpUHATOMY B MecTax paboTbl ¢ abOHEHTaMu, yCTAHOBMEHHbIMU
Onepatopom cBsi3n, B cnyyae MpepbiBaHus npefocTasneHnst YCnyru cBsiau, Npu Hanu4uu NUCbMEHHOTO NOATBEPKAEHNS CO CTOPOHbI TeXHUYecKoi cnyxbbl OnepaTopa cesau.

3.3.5. MsBewatb ABOHeHTa O npednonaraeMblx NepepbiBax B NPefoCTaBAEHWM YCMyr CBA3M, CBA3AHHLIX C HEOOXOAMMOCTLIO MPOBEAEHWS MNaHoBO-NpodMnakTyeckux pabot, He
no3gHee, Yem 3a CyTku [0 Mpeanonaraemoro Hayana 1x npoBefeHUs, MyTem pa3MelyeHns MHopMaLmun Ha cooTseTcTBylowmx catax Onepatopa cssan. lpoBefeHue nnaHoBo-
npocpurakTuieckux pabot cpokom He Bonee yem 4 (YeTbipe) Yaca noapsA He cumtaeTcs MpepbiBaHUeM NpefoCcTaBneHnst YCNyru CBS3u U NoanexuT onrate AGOHEHTOM B COOTBETCTBUM
¢ JoroBopom.

3.4. ABOHEHT OBA3AH:

3.4.1.He npou3BoAUTL TEXHUYECKOrO OBCNYXMBAHWS, PEMOHTA UMM MHOMO BO3AENCTBIUS HAa AGOHEHTCKYHO MKW, [lonomnHUTenbHY0 aboHeHTCkyro nunuio M ObopynosaHue Onepatopa
CBSI3W, BKITKOUAs HecornacoBaHHoe ¢ OnepaTopom cBsiau oTkmoveHne O6opyaoBaHusi OnepaTopa CBsi3u OT 3MEKTPOCETH.

3.4.2. Obecneuntb noaroToBKy MMomelLeHns CBOEBPEMEHHO W 3a CBOIA CYeT, B T. Y. obecneunTb npoBefeHue Heobxogumblx paboT Ha Momb3oBaTenbCkoM (OKOHEYHOM) oBopyaoBaHUM
AboHeHTa; 0becneunTb focTyn coTpyaHukam Onepatopa CBA3N s okasaHus YCnyr, ycTpaHeHus Henonafok, HEWCTPaBHOCTEN, a Takke Ans MPoBeAEeHWs NNaHoBo-NpothunakTyeckux pabot
1 MoZiepHU3aLmK ceTi B cooTBeTCTBUM ¢ Oncanmem Ycnyr. B cnyyae HeoGxoamumocTy obpalLaTses OT CBOErO MMEHM B OpraHbl YNpaBreHust MHOrOKBApTUPHOIO JXWMOro AoMa, rae AGOHEHTY
OKa3blBatoTCs YCryru, Ans opraHu3aLym LOCTyna coTpyaHukoB Onepatopa CBsiau B MOMELLEHUS AAaHHOTO JoMa C LIEMbIo YCTPaHEHUst HeucnpaBHocTen Ha CeTu.

3.4.3.Coobuate Onepatopy cBsian 0 nobbix NoBpexaeHNsX ABOHEHTCKOI NuHWK, flononHuTenbHON aboHeHTCKoM NuHM 1 OBopyAOBaHIS, PACcMONOXeHHbIX B MoMeLLeHIM.

3.4.4. He npucoeanHsaTb K ABOHEHTCKON NIMHIM TENENPUEMHMK, KOTOPbIA HE COOTBETCTBYET YCTaHOBMEHHbIM TpeboBaHNAM, Ucnonb3oBaTh AN AocTyna k Cetn OnepaTtopa CBA3M TONbKO
TaKom TenenpruemMHMK, KOTOpbI UCMPaBeH U CepTUCMLMPOBaH B YCTaHOBNEHHOM B Poccuiickoit eepalim nopsiake.

3.4.5.CBoeBpeMeHHO coobLath 060 Beex crnyyasx MpepbiBaHus NpefocTaBneHust Yenyr cesisu U (Mnu) yxyaLlenus kadectsa Yenyr cesisu OnepaTopy CBsiaW, a Takke npeanpuHuMaTh
BCE MHble AEICTBUS, MPESYCMOTPEHHbIE NS TaKMX CITy4aeB B COOTBETCTBUM C AOCTUrHYTbIMM CTOPOHAMM AOFOBOPEHHOCTAMM.

3.4.6. Mpu pactopxeHum [loroBopa n/mnu nioboro u3 3aka3os B no6oe BpeMst B 0AHOCTOPOHHEM NOPSAKE NPOM3BECTY pacyeT cornacHo n. 7.3. HacToswero Onucanus Yemyru..

3.4.7. He npogaBsath v He nepefasatb TPETbUM NuLiam Ycnyri, okasbiBaemble Onepatopom cBsisu no [JoroBopy, a Takke He nepefasaTb CBOW npasa 4 0bsi3aHHOCTW no [oroBopy
TpeTbuM Nuuam 6e3 npeaBapuTeNnbHOTO NUCbMEHHOTo cornacust Onepatopa casiau. Mpu HecobntogeHnn aanHol 0bsizaHHocTH, OnepaTop CBA3K UMEET NPaBo B OHOCTOPOHHEM MOPsiAKe
pactoprHyTb [loroeop.

3.4.8.ABOHeHT rapaHTUpyeT, 4To 0bnagaeT 3akoHHbIMK npaBamu Ha NomeleHne. ABOHEHT, He ABRSOLMIACS COBCTBEHHWUKOM MOMELLIEHUS N HE COCTOSILLMA HA PErMCTPALIMOHHOM YyyeTe Mo
MecTy xuTenbcTea B MomelLeHun, obecneynsaeT cornacue cobCTBEHHUKA JaHHOTO MOMELLEHUS Ha oka3aHue Yeryr B JaHHOM [MomeleHmy.

3.4.9. Coobiwats Onepatopy CBSI3M O NPEKpaLLeHU CBOEro Npasa BriafieHus U (unv) nonb3oBaHus [omeleHnem, 060 BCEX N3MEHEHUSIX B CBOUX PEKBU3NTAX ((hamunny, nacropTHbIX
[aHHbIX, MECTa XMTembCTBa U T.M.) B CPOK, He npeBbilatowui 60 (LLlectugecstn) aHeit ¢ MomeHTa nameHeHus. [lo MomeHTa nonyyeHns OnepaTopom CBs3n yBegomneHns ot AGoHeHTa, a
Takke npu He yBefomneHnm AboHeHTom OnepaTopa cBS3v okasaHHble Ycnyri onnaumsatoTcst ADOHEHTOM 3a BeCb Nepuof A0 MOMEHTa NMpeKpaLLieHns okasaHus YCyr cBsau

3.4.10. O6ecneunBathb coxpaHHOCTb ABOHeHTCKoM NuHuu 1 OBopynosaHus Onepatopa cesian, Haxoasuxes B Momelerum, n cobniofeHue TpebosaHuii nponssoanTtens O6opynosaHus
1 OnepaTopa CBsi3W K ero aKkcnmyatauum; komneHcuposatb OnepaTopy CBsiaw YObITkW B Criydae yTpathl Unu nospexaeHust AGOHEHTCKOM NnHuM unu OBopyaoBaHMs (3@ UCKNKOYEHUEM
y6bITKOB, BO3HMKLLMX MO BiHe OnepaTopa CBs3u), pa3meLLeHHbIX B [ToMeLLeHn, B COOTBETCTBUM C JEICTBYIOLLMM 3aKOHOAATENBCTBOM M [loroBopom B TeyeHue 3 (Tpex) AHeln ¢ MOMeHTa
BbicTaBneHns OnepaTopom CBSA3M COOTBETCTBYtoLEro cyeTa. Onepatop CBA3M 0CBOBOXAAETCH OT OTBETCTBEHHOCTU B Cryyae BO3HMKHOBEHWS MO BiHe ABGOHEHTa HencnpaBHOCTE Ha
ABoHeHTCckoi NuHUM, OBOpynoBaHUM CBSI3W M TENENPUEMHUKE, HaxoasLmxcst B MoMeLLeHUH, npy 3ToM aboHEHTCKas nnaTta HauucrsieTcst U onnadnsaetcs AboHeHToM. He ponyckatb
CaMOBOJbHOTO BCKPLITUS W/WMM NOBPEXAEHNS YCTPOACTB CETU, CAMOBOMBHOMO NOAKMHOYEHS UMW OTKIHOYEHUst ABOHEHTCKOM NIUHIM.

3.4.11.Cobniopate lMpaBuna nonb3oBaHus Ycnyramu, uanoxeHHsle B [loroope, HacToswem OnvncaHnm Yenyru, 3akase, a Takke UHbIM 06pa3om ycTaHoBneHHble OnepaTopom CBsau.
3.4.12. AGOHeHT 0b6si3yeTcs Ucnonb3oBaTb KOHTEHT, JOCTYNHbIA B pamkax CEpBUCOB, UCKNIOYUTENBHO AMS MUYHBIX HyX[, HE CBSI3aHHBIX C OCYLLECTBIEHUEM NPELMPUHUMATENBCKOM
DEATENbHOCTH.

3.4.13. ABOHeHT 06s13yeTcs He MCMoNb3oBaTh KOHTEHT W MHYK WHGOpMaLMIO, MOMyYeHHyto B pamkax CepBUCOB, B HE3AKOHHBIX LIENSIX, B LENSAX MHbIX, HEXEMM YEM AMs MIUYHOTO
1cnonb3oBaHus. ABOHEHT 00si3yeTcsi He npedocTaBnsiTb AOCTyn Kk KOHTEHTY, monyyeHHoMy UM B pamkax CepBuCOB, KakM-NUGO TPETbUM NuLaM. AGOHEHT KOMMPYET, XPaHUT U
npocmaTpuBaeT KOHTEHT, onpeaeneHHbIii ABOHEHTOM CamMoCTOsTENbHO. AGOHEHT CaMOCTOATENBHO BbIGMPaeT MH(opMaLMio 1 eé 0bbeM.

3.4.14. AGoHeHT 06s13yeTcsl He pacnpocTpaHsTb KOHTEHT, B TOM Yucre npoAaeaTb M nepenpofasath, Ny6rMYHO ero nokasbiBaTb WM UCMONHSATh, TPAHCIMPOBATbL €ro No paguo uiu
TENeBMAEHNIO MyTeM coobLyeHnst B 3cmp unm no kabernio, nepepabaTtbiBaTb, NEPEBOAUTb, BHOCUTL B KOHTEHT Miobble M3MEHEHMS, a Takke AenaTb ero JOCTYNHbIM Ans noboro nuua B
no6oe Bpems no ero BbIGopy (B TOM yncrne NOCPeLCTBOM CeTH «/HTepHeT»), ucnonb3oBaTb KOHTEHT [A11S Kakux-nbo KOMMEPUECKNX LieNeil, a Takke OCYLLECTBNATL kakune-nubo MHble
[DeiiCTBIS, HE MPeayCMOTPEHHbIE HacTosILMM [1oroBOpoM. ABOHEHT HECET NNYHYI0 OTBETCTBEHHOCTb 3a COOMIOEHNe AENCTBYIOLLETO 3akoHoaaTenbCTBa Poccuiicko ®enepauun npu
OCYLLECTBNEHNM KaKUX-NMBO AENCTBUIA, HEe paspeLLeHHbIX HacTosILMM [loroBOPOM B OTHOLLEHUM KoHTeHTa, npefocTaBnsiemMoro B pamkax CepBucoB.

3.4.15. AboHeHT 0bs13yeTcs He ncnonb3aosate OBopynoBaHue u MpunoxeHne MobbIM cnocobom, KOTOPbIA MOXKET NOMeLLaTb HopManbHOMY (PYHKLMOHUpOBaHWKO Takoro OB6opyaoBaHMs,
MpunoxeHnst CepBucos 1 ceTu caaan OnepaTopa CBA3M.

3.4.16. ABoHeHT 0bsi3yeTCsi He OCYLIECTBNSTb AENCTBMS, HanpaBneHHble Ha 3anucb, KOMMPOBAHWE, XpaHeHWe M MOBTOPHOe pacnpocTpaHeHue KOHTEHTa, AOCTYN K KOTOPOMY
npegocTaensetca B pamkax Cepsucos «SVoD», «TVoD», unu HanpaeneHHble Ha Co3aHne BO3MOXHOCTY aBTOMAaTUYECKOrO MEPEKMIOYEHNS Ui aBTOMATUYECKOrO yaaneHus Kkakoi-nnbo
MH(opMaLmK, SBAsOLLENCS YacTbio KoHTeHTa, AOCTYN K KOTOPOMY NpepocTaensetcs B pamkax Cepaucos «SVoDy, «TVoDy.

3.4.17. BHocuTb nnaTy 3a OkasaHHble emy Ycryrv B monHom obbeme M B onpefeneHHble [loroBopoM mopsiake v cpoku. PerynsipHo mpoBepsiTb cocTosHWe JluLeBoro cyeta Ha caiitax
Onepatopa cBsi3W, Npy NPeAoCTaBEHN Takoil BO3MOXHOCT OnepaTopoM CBn

3.4.18. Cobrtoatb yCroBus MapKeTUHIOBLIX MEPOMPUSTAA 1 (Un) CrieLmanbHbIX akuuid, NpoBoAUMbIX OnepaTopoM CBsi3u, YCIOBMS KOTOPbIX pa3MeLLaioTcs Ha caitte Onepatopa cBsiaw, B
pamKax koTopbIx AGOHEHTY 6bInk OkasaHbl YCryru, 1 BbINONHATL UHbIE 0653aTenbCTBa, NpeaycMoTperHble OnncaHem Yenyr.

3.4.19. ABOHEHT UMeeT NpaBo MoracuTb 3af0MmKeHHOCTb neper OnepaTopoM CBs3u W MPUOCTaHOBUTL OkasaHue Yemyr, obpatuelumch k Onepatopy cB3n B MecTax paboTbl ¢ aboHeHTamu,
yCTaHoBMEHHbIX OnepaTopoM CBsia, C COOTBETCTBYIOWMM 3asBneHueM. OkasaHue Ycnyr npuoCTaHaBNMBAETCS CO [AHs, Credytoliero 3a [HeMm noryyeHnst OnepaTopom CBsiaw
COOTBETCTBYHLLETO 3asBNEHNs, eCrv Gornee MO3AHUIA CPOK He MpedycMOTpeH 3asiBrieHneM AGoHeHTa. Mpu 3Tom ¢ ABOHEHTa B3UMAETCs nnaTa 3a BECh Nepuop NPUOCTaHOBNEHUS OKa3aHust
Yenyr cBA31 B COOTBETCTBUM C Tapudhamy Ha JONONHUTENbHbIE YCyTy.

3.4.20. CamocrosTenbHO 0BecneunTb 3aluTy OT 3MEeKTPUYECKOTO MepeHanpshkeHus, B TOM YMCrie WMNYMbCHOTO, MOMb30BATENbCKOrO (OKOHEYHOro) U (1Ni) MHOTo 0BopynoBaHMs,
NOAKMIOYEHHOTO K aBOHEHTCKON NWHWKM. 3alluTa OT SNEKTPUYECKOro MEPEHANpPSKEHWUs JOMKHa ObiTb ocyliecTBneHa ABOHEHTOM, ¢ COBMIAEHWEM MpaBuUM W HOPM 3KCryaTauwmn
3NEKTPUYECKMX NPUBOPOB M C MCMOMb30BAHUEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLINX YCTAHOBMEHHbIM AEWCTBYHOLMM 3aKOHOLATENbCTBOM TpebGOoBaHMAM, NpeoTBpaLLatoLmuX
NPUYMHEHVE BPEa 300POBbI0 U XM3HW, Yiiepba NMYLLECTBY, MOBPEXAEHNS NONb30BATENbCKOrO (OKOHEYHOTO) U (Mnn) MHOTO 060PYAOBAHNS B Pe3ynbTaTe BO3HUKLLETO NepeHanpsKeHus.
ABOHEHT yBeAOMNSETCS, YTO NEpPEHanpsKeHe MOXET NOCTYNUTL MO CETAM Nepefayn AaHHbIX (TenedoHHbIe, TenerpagHble, KOMMbIOTEPHbIE CETHU) C UCMONb30BaHUEM Pa3NiYHBIX CPef
nepefayn AaHHbIX (3NEKTPUYECKON, SNIEKTPOMArHUTHOI, B TOM YNCTE ONTUYECKOI) 1 SMEMEHTOB KpENMeHWsi abOHEHTCKOM NHUK. MepeHanpsikeHUs Ha abOHEHTCKOM NUMHUM NOSIBNAOTCS
no HesasucsiLm 0T OnepaTopa CBsiav 06CTOATENLCTBAM, NPU PO30BbIX, ANEKTPOCTATUYECKUX pa3psifiaX, HABEAEHUM NapasuTHbIX TOKOB NpU FPO30BbIX pa3psifax, BOSHUKHOBEHUN TOKOB
MY KOMMYTaLMY MOLUHBIX MHOYKTVUBHBIX HArpy30K B CUMOBOW CETW, HAKOMMEHUN CTaTUYECKUX 3apSHoB Ha BO3AYLUHbIX NIMHWSX, HABOAKAX OT BbICOKOBOMBTHBIX JIMHMIA AaneKTponepesaY,
3aMblKaHUS CUMOBOW CETU MM BbICOKOBOMTHOM NMHUN 3NEKTPONEpeAadn 1 Npodnx TEXHOTEHHBIX 1 (DOpC-MaXopHbIX 0bcTosTeNbCTBaX. [epeHanpskeHne Ha abOHEHTCKON NIUHUK 1
3neMeHTax KpenneHnst aBOHEHTCKON IMHAM MOXHO HabnoaaTh, kak Npu KOTTE)KHOI 3aCTPOIKe, Tak U B MHOTOKBAPTUPHOM XMroM aoMe. AGOHEHT 06513yeTcs nepes NOAKMHYEHNEM 1N
oTKMoYeHneM kabens ot ObopynoBaHus Bcerga BbikmodaTh anekTponutaHne OBopynoBaHWs, Tenesu3opa W Apyrux KOMMOHeHToB. OnepaTop CBS3W He OTBEYAET 3a BO3MOXHble
nocneacTBus B cyvae Hecobnioaerns ABOHEHTOM HacTosiLero myHkTa Onucanus ycnyr.



3.4.21 ABoHeHT npegocTaBnsieT cornace Ha npegocTasneHne OnepaTopoM CBS3M KOHCYMbTaLMiA, BKMOYas HacTPOIiKy 000pyAOBaHWS, NYyTEM UCMONb30BaHUS CETU UHTEPHET, B TOM
uucne BUOEO3BOHKA (Aanee — KOHCYMNbTaLum) U rapaHTUpYeT Hannume COrnacust MHbIX MWL, (B TOM YuCMe Ha UCTIoNb30BaHUe U30DPaXeHus), y4acTBYIOLMX B NOMYYEHUN KOHCYNbTaLmu
1N nonagatoLLmx B o6bEKTUB kamepbl NPy NOMYYeHN KoHCyNbTaLmn. ABOHEHT rapaHTupyeT, YTo He ByaeT NpeabsBNATL NpeTeHauit k OnepaTopy cBsiav 1 orpagut OnepaTopa CBsian OT
MoBbix NPETeH3n TPETbUX MWL B CBA3W C NPeAoCTaBneHneM KoHcynbTaummn. OnepaTop CBA3W He NPefoCTaBnsieT HUKaKiX rapaHTwit Mbo pekomMeHaauui u He HeceT kakoi-nnbo
OTBETCTBEHHOCTU 3a NOCNEACTBUS UCMoNb30BaHNA ABoHeHTOM 060pyAOBaHNS 1 NPOrPaMMHOr0 obecneyenms, NpUHaAnexaLUero TPeTbUM fLaM, MPU NOMYYEHNA KOHCYNbTaLN.

4.  MOPANOK MPEAOCTABNEHWA AOCTYNA K CETI M OKA3AHIS Y CI1Y I C B 53 /1
4.1. [lo MOMeHTa Oka3aHus Ycnyrv no npefocTaBnerntio AocTyna ABOHEHT AOMKeH NPOV3BECTM ONnaTy 3a Ycnyru no NpeocTaBneHmnio fOCTyna, 3a BNajeHne 1 Nonb3oBaHne KaxapiM
ak3emnnapom OBopyaoBaHKs B NepBOM rocne npeaocTasneHns ABOHeHTy AocTyna k Ycnyram cBsav 1 noanucanins CTopoHamu AkTa CAaum-npuemKkm YCnyr no npefocTaBeHmto fOCTyna
MecsiLe (B cryyae, ecnu OBopynoBaHue nepesaHo BO BriafieHue W Norb30BaHKe) U NepBOHaYarbHbIA aBaHCOBbIN NNaTex 3a NoNb3oBaHWE YCnyramu CBsau B pa3Mepe, YCTaHOBNEHHOM
Hactoswum Onucaxuem Yenyr, ecnv B OnucaHnm Yenyr He ykasaHo UHOe.

4.2. Ycnyra no npepocTaBneHuio goctyna ABGOHeHTY okasbiBatotcst Onepatopom cBsian B TeueHue 5 (1atn) paBounx aHel ¢ MomeHTa onnatbl AGOHEHTOM cTouMocTW Ycmyr mo
npeaocTaBnenmio AOCTyNa v NepBOHaYanbHOTO aBaHCOBOTO NnaTexa B pa3vepe, ycraHosneHHom OnepaTtopom cesan, no Tapudam Onepatopa cBs3n B NOMHOM 06beMe, eCrin MHoe He
yKka3aHo B HacTosiem Onucanum Yenyr u/vnn 3akase.

4.3. Mocne 3aBeplueHus komnnekca paboT no npefocTaenerunto Joctyna AGOHeHTY k Ycnyre cBsisn OnepaTop CBsiau NPOM3BOANUT NPOBEPKY NPEeOCTaBNEHUS AOCTYNA W NpeLcTaBnseT
ABOHeHTy Ans noanucanns AKT caauu-npuemkv Yenyrn no npegoctasnenmnio goctyna. AGoHeHT 06s13aH NpUHATL YCnyry no npefocTaBfeHnio A0CTYNa HEMOCPEACTBEHHO nocne ee
Oka3aHus nMbo 0TKa3aTbCA OT MpUEMKW, MpencTaBMB coTpyaHuky Onepatopa MUCbMEHHYI MOTMBMPOBAHHYKO npeTeHanio. PakT Hapanexallero okasaHus AGOHeHTY Ycnyr no
npeaocTaBnenmio oCTyna noaATBepKaaeTcs noanucaHHbiM CTopoHamu AKTOM cAaun-npuemKku Ycnyrin no npefocTaBneHuto Aoctyna. Mpegoctaenenue Ycnyri CBsav B NepBOM MecsLie
[eiicTBMS COOTBETCTBYIOLEro 3aka3a OCyLLECTBNSETCS C AaTbl OkadaHus YCnyri no npeAocTaBNeHMo [OCTYNa, eCl MHOe He ykasaHo B 3akase.

4.4.Mo opHoit AGOHEHTCKOI NHMM MoXeT BbITb MpegocTaBneH goctyn k CeTn He 6onee yem ans AByx TenenpuemHukos ¢ ObopynoBaHuem. MpefocTaBneHne [AOCTyNa KO BTOPOMY M
nocreaytoLmMM TenenpuemMHikam Mpou3BOAMTCS NO OTAeNbHON 3asske ABoHeHTa no Tapudam Onepatopa caasn. OnnaTa 3a nomnb3oBaHWe Ycrnyramu CBS3W MpW NpeAoCTaBNEHM
noctyna 6onee Yem Ans OfHOTO TenenpuemMHIka OCyLLECTBNSIETCS HA OANH BbiAeneHHbI AGOHeHTY uLeBoil cyeT.

4.5.TenenpuemHukn ABGOHEHTa JOMKHBI COOTBETCTBOBATbL YCIOBMAM, HEODXoAMMbIM Ans noTpebneqns Ycnyr cBsaw, B TOM Yucrie B PYKOBOACTBE MO 3KCmnyaTaumu TenenpuemHuka
AOMKHO ObITb YKa3aHO KONMYECTBO KaHanos He MeHee 200, a Takke UHbIM TPeBoBaHUAM, B TOM YMCNe NPeAyCMOTPeHHbIM HacTosLLMM OnncaHmem Ycnyru, B IPOTUBHOM Cry4ae npuem
BCEX TEMNeBM3NOHHbIX KAaHANOB HEBO3MOXEH M3-3a TEXHUYECKUX napameTpoB TenenpuemHuka. Oann aksemnnap OBOpyAoBaHUS MOXET UCMOMb30BATLCA TOMLKO ANS MPUCOEANHEHNS K
OfHOMY TenenpuemHuKy.

4.6.07kntovenme ot CeTn He NpeaycMaTpuBaeT NocneaytoLLee NOAKIYeHe K CUCTEME KONNEKTUBHOrO npuema Tenekasanos (CKMT).

4.7 ABoHeHT 06513aH 3a kaxgoe dopmupoBaHme B MomeleHun AboHeHTa ABOHEHTCKOI MMHUK onnaunBaTh abOHEHTCKYI0 NnaTy 3a kaxabli TenenpueMHuk ¢ OBopyaoBaHuem, nnaty 3a
BnageHne n nonb3oBaHne KaxabiM ak3emnnspom OBopynosaHus (B cnydae, ecnu ObopynoBaHve nepefaHo BO BriadeHWe W nonb3oaHne ABOHeHTa) W mnaty 3a Ycnyrn no
npegocTasneHuio goctyna k Cetu B cooTBeTCTBMM C ycrnosusimu [lorosopa 1 Tapudhamu Onepatopa cBS3u.

4.8.ABoHeHT 06s13yeTcs MHpopmmpoBaTh OnepaTopa CBsiav 0 3aMEYEHHBIX UM (hakTax CamMOBOIIbHOTO NpuUcoeuHeH!st K CeT TPETbUX UL, U NOBPEXAEHUsIX Ha CeTu.

4.9.A60HeHT 00s3yeTcs NMpu NpekpalyeHmn feicTaus [loroBopa w/unm COOTBETCTBYIOWEro 3akasa (He3aBMCMMO OT MpUYMHBI) BepHyTb Onepatopy cBsian AGOHEHTCKYl NMHWKO,
[ononHutenbHyto aboHeHTckylo nukmio u OBopygosaHue (B cnyvae, ecnn OBopynoBaHne nepefaHo BO BnafeHWe M monb3oBaHWe ABoHeHTa) B Teyenue 5 ([19Tv) AHelt ¢ pathbl
npekpaLlenns aeicTens 3akasa no akTy npuema-nepefadm B Mectax pabotel ¢ aboHeHTamu, ycTaHoBNeHHbIMM OnepaTopoM CBSi3u, €CIW MHOe He NpedycMOTpeHo HoBbIM 3aka3om. Mpu
HeucnonHeHun ABOHEHTOM 0Bsi3aHHOCTU Mo Bo3BpaTy AGOHEHTCKOM NuHMM, [lononHuTenbHoM aboHeHTCKo nuHuM OnepaTop CBS3M UMeeT npaBo B3bickaTb C AGOHEHTA CTOMMOCTb
ABoHeHTCKON nuHMK, [lononHuTenbHOM aboHEHTCKOM NUHMK, @ Takke noTpeboBaTb BO3MELLEHMS PacXodoB, CBA3AHHbIX C WX BO3BPAaTOM (BKMioyas cyaebHble wapepxku). Mpu
HeuncnonHeHn ABGOHeHTOM 0DS3aHHOCTW MO BO3BPaTy MepefaHHoOro BO BnajeHue  nomnb3oBadve Obopyposanus (B cryvae, ecn OBopyaosaHue nepefaHo BO BnafeHve u
nonb3oBanue AboHeHTa) OnepaTop CBsiau Brpase B3bickaTb ¢ AGOHeHTa cToumocTb OBopyaoBaHus, AelicTayloLLyio y OnepaTopa CBsi3v Ha MOMEHT onnaThl cornacHo Onucanuio Yenyru,
a Takxke notpeboBaTh BO3MELLEHNS PACXOL0B, CBA3aHHBIX C er0 BO3BPATOM (BKNH0Yas CyaebHbIe U3nepxKy).

4.10. Monb3oBaHuWe Ycnyramv CBS3v BO3MOXKHO NpU yCroBun Hannuns y ABoHeHTa ucnpasHoro OBopynoBaHns 1 ABOHEHTCKOR NIMHWK, MO KOTOpoil NpegocTaBneH foctyn k Cetu. floctyn
k lMoptany flom.ru TV BO3MOXeH Takke npu ycroBuu Hanuums y ABoHeHTa ucnpaBHoW [lomonHuTenbHol aboHeHTckoi nuHuW, ucnpasHoro O6opyposanus WI-FI, a Takke
aKTUBMPOBAHHOTO TapudHOro NnaHa Ha Yenyru cassn «doctyn B HTEpHET «JoM.ru.

4.11.Hactpoiika O6opyaoBaHus 1 TenenpuemHrka AGOHeHTa ocyLLecTBRsieTCs npeacTasuTensami OnepaTopa cBsiav Npu npegocTaeneqny AGoHeHTy gocryna k Cetu.

4.12./3meHenne AboHeHToM [Mognucku Ha lMakeTbl ycnyr Mpon3BoanTCS NMyTeM OhOPMIIEHNS COOTBETCTBYIOLLETO 3asBNeHUs B MecTax paboTbl ¢ abOHEHTaMM N MyTemM BHECEHWS
ABoHeHTOM M3MeHeHuit B pasfene «/luuHblii kabuHeT» unM mo TenedoHy nMpu YCroBuW yka3aHus ABOHEHTOM CBOMX (hamMunuW, UMEHW, OT4ecCTBa, a Takke [lapomnbHoro crosa.
OTKNtO4EHMe NakeTa kaHanoB BO3MOXHO B Nioboe BpeMsi no obpalLeHunto aboHeHTa B MecTa paboTbl ¢ aboHeHTaMu, MMBo abOHEHT MOXET CaMOCTOSITEMNbHO OTKIKOYMTL NAKET KaHaroB B
pasgene «JM4HbIn kabuHeT» U no TenedoHy npu obpawequn B Call-ugHTp nM6o B HanpasneHue TexHuueckoi noaaepxku yepes 30 AHel nocrie ero NoakmtueHus. MameHeHue
Moanuckn BO3MOXHO Mpu YCMOBMW Hamnuns Ha Juuesom cyete AGOHEHTa AEHEXHON CyMMbl B pasMepe He MeHee eXefHeBHOW abOoHEHTCKOI nnaThbl, MpedycMoTpeHHo! Tapudamu
Onepatopa cBA31 AN HOBOrO BapuaHTa lMoanmckm.

4.13. ABoHeHT 00si3yeTcs B cryyae yTpaThl NepeaHHoro Bo BriafieHune 1 nonb3osaHue O6opyaosaHus cooblmts OnepaTopy CBsisu nyTem HanpasneHust AGoHeHTom Onepatopy CBsian
COOTBETCTBYIOLLErO NUCLMEHHOTO 3asiBRIEHNs O ero yTpaThl B Mectax paboTl ¢ aboHeHTamu OnepaTopa cBsian, Mnbo cooblyuTs OnepaTopy CBsian O BbIXOAE M3 CTPOS NepefaHHoro Bo
BnageHne w nonb3osanne OBopyaosaHus no TenedoHy, B cnyyae Bbixoaa nepefaHHoOro BO BnageHue 1 nonboBakne Ab6oHeHTa OBopyaoBaHWs M3 CTPOS €ro 3ameHa Npou3BOANTCS
TONbKO nocre BosepaTa AGoHeHTOM Bbiwepwero 3 ctposi ObopyposaHus Onepatopy cesan. [NpepoctaBnenne O6opyaoBaHus AGOHEHTY Mpou3BoaMTCS MiobbiM yAo6HBIM Ans
Onepatopa cBsi3u crnocobom nocrie onnatbl AGOHEHTOM CTOMMOCTU YTpaueHHOro Ui noBpexaeHHoro ObopynoBaHus, aeicTBytoLeit y OnepaTopa CBsiaM Ha MOMEHT OMnaThl COrMacHo
Onucanuto Ycnyri, B criyyae MOLTBEPXAEHUS TEXHUYECKUMM cneuuanuctamu Onepatopa cBsiu, yTo Bbixog O6opynoBaHWsi U3 CTPOs npou3ollen no BuHe ABoHeHTa. B cnyyae
NOBPEXAEHNs NepejaHHoro BO BraaeHue 1 nonbaosaHie AboHeHTa OBopy[oBaHIs (3a MCKMIOYEHEM NOBPEXAEHNIA, BOSHUKLLIMX MO BUHe OnepaTopa CBA3), B TOM YMCNE NOBPEXAEHNN
kopnyca OBopyfoBaHus, He NO3BONSAOWME B AanbHENLWeM akcnnyatupoatb OBopynoBaHue WWnmu CyLLECTBEHHO Hapyllatowmx BHewWwHui Bug ObopyaosaHus, AGOHEHT Bo3MeLLaeT
Onepatopy cBsiau yobITkM B pasmepe cToumoct ObopyaoBaHus. B cnyyae Bbixoaa nepefaHHoro BO BriafieHue 1 nomnb3osaHue AGoHeHTa ObopyaoBaHus 3 cTposi no BuHe Onepatopa
CBSI31 ero 3ameHa npouasoauTcs OnepaTopom CBS3N 3a CBOM CYET.

4.14. C momeHTa npegocTasnenus AGOHeHTY AocTyna k cepaucy «Catch-up» ABOHEHTOM OCyLLeCTBRSIETCS MONb30BaHNe KOHTEHTOM NyTeM 3anucu 1 coxpaHeHust KoHTeHTa TenekaHanos
Ha O6nayHoM XpaHunmLle.

5. 'YCNOBWSA OMMATbI A NMOP ALK P/A C U E T O B
5.1. ABoHeHT npoussoauT onnaty Ycnyr no Tapudam, yctaHoBneHHsIM OnepaTopom cBsi3n. Tapudbl Ha Ycnyru, feiicTBylowne Ha MOMeHT nognucaHus CTtopoHamu [loroBopa u/vnu
3aka3a, ykasaHbl B OnucaHuu Ycnyr, a Takke Ha caiite Onepatopa cBsisu. Tapudbl, B TOM Yucre, MOryT 6biTb M3MeHeHbl OnepaTopom CBS3M B paMkax MapKETUHIOBbIX MEPONPUSTUIA 1
(nnm) cneumanbHbIX akLyi, poBoauMbIX OnepaTopoM CBsiaW, 0 YeM MOXET BbiTb NPOCTaBNEHa OTMETKA B 3akase Ha Oka3aHue COOTBETCTBYHOLUMX YCryr.

5.2. O Tapudpax Ha Ycnyrm cBsan Onepatop cBsisn MHGopMUpyeT ABOHeHTa nyTeM pa3smeLleHus HdopMaLm Ha caiite OnepaTtopa CBA3u W/unn AONOMHUTENBHO B ApYruX dhopmax no
ycmoTpenunio Onepatopa cBsiau. Pasmep aboHeHTCKol nnathbl 3a Mecsl, B koTopom ABoHeHTY Obin npefoctaBneH Aoctyn k Ycnmyram cesisu k Cepsucam - «YnpaBnsii NpOCMOTPOMY,
«[Mognucka Ha kaTanor «SVoD», onpefenseTcs ¢ MOMeHTa NpeAocTaBneHUs AOCTyna NPONOpLMOHaNbHO KONMYECTBY HEl Nomnb3oBaHus Ycnyramu casasn, Cepeucos.

5.3.B cnyyae nameHenus Tapudgos OnepaTopom CBA3M NPOU3BOAMTCS NepepacyeT nnathbl No HOBbIM Tapudam OnepaTopa CBSI3M C MOMEHTA X U3MEHEHMS.

5.4.Monb3osaHne Yenyramm OnepaTopa CBA3W MOXeT OCYLLECTBAATLCA B Crydae, ecnu 6anaqc Juuesoro cyeta ABOHeHTa He SBMSeTCs OTpULaTeNbHbIM (MHOPMaLMS O COCTOSHIM
Nuuesoro cyeta AocTynHa ABOHEHTY He3aBUCMMO OT COCTOsHMS JluLeBoro cyeta Ha caite Onepatopa cBsiaW, B Cryyae npefocTaBneHnss OnepatopoMm CBS3M TakoW BO3MOXHOCT
ABOHeHTY), ecnn UHOe He NpeayCcMOTPEHO HacTosLLMM Onucanue YCnyri u/unm cooTBETCTBYHLMM 3aka3oMm.

5.5. Onepatop CBsiaV NPOM3BOAUT HauMCreHne aboHEHTCKON NnaThl 3a Ycnyru casisu, a ABOHEHT 06513aH onnauneaTb aBOHEHTCKYI0 NnaTy 40 MOMEHTa NpekpalleHus AeicTBus [lorosopa
ninnn 3akasa, ecnm MHoe He npenycMOTpeHo HactoswwM Onucarnem Yenyr. Mnatexy 3a npegoctaenenne Yenyr cBAau, 3a BageHne v nonb3osakne OBopyaosaHuem (B cryyae, ecnm
O6opynoBaHne nepeaaHo BO BrnafieHue 1 nomnb3oBaHne AGOHEHTa), HAUMHAKT HAYMCNATLCA W B3UMATLCS, @ YCAYrA CBA3N HAYMHAIT Oka3biBaTbcs OnepaTopoM CBA3N C MOMEHTa
noanucaHus CtopoHamu AkTa coauu-npuemky Yenyru no npegoctaBneHnto AocTyna (v MHOe He NpeaycMOTPeHo HacToswmm OnucaHuem Ycnyr u/unn cooTeeTCTBYIOLLMM 3aka3om),
nmbo 3aka3om Ha Ycnyru cBsiW, [OCTYN K KOTOPbIM Obln MPefoCTaBreH B COOTBETCTBUM C paHee MoAnMcaHHbiM ¢ AGoHeHTOM [loroBopoM w/umu 3akasom, HE3aBUCUMO OT TOrO,
npouaseseHb! i1 AGOHEHTOM He0BXOANMbIE HACTPOKN TeNenpUeMHIKa.

5.6.[leHexHble CpeacTBa, BHECEHHble B kayecTBe nnaThl no [lorosopy, cnuceisaioTcs Onepartopom cBsan ¢ JlueBoro cueTa ABGOHEHTa B MepByld ovepedb ANA MOraleHns
3apomkeHHocTM ABoHeHTa. Ecnu nocrie crucanusi 3a[0MKEHHOCT OCTATOK CPEACTB Ha JIMLEBOM CYETe MeHbLUe YCTaHOBMEHHON Taputhamn exemecsiyHoil aboHEHTCKOM nnaThl 1
eXemMecsyHol nraThl 3a BnageHue u nonb3osaHve OGopynosaHueM (B cryyae, ecnu OBopynoBaHve nepefaHo BO BrafeHue M nonb3oBavue ABoHeHTa), Onepatop CBSi3W Bripase
NPUOCTaHOBIUTL OKa3aHWe YCnyr cBaan 40 MOMEHTa BHECeHNS ABOHEHTOM Ha JTnLieBOI CYeT AEHEXHbIX CPEACTB.

5.7.Cymmbl, noctynmeiune oT ABoHeHTa no [Joroopy, CYMTAIOTCS BHECEHHBIMM C MOMEHTA BHECEHWS HaNMMYHbIX [EeHeXHbIX CpencTB B kaccy OnepaTopa cBAan nnbo B hMHAHCOBO-
KpeauTHble YUPEXAEHNS Ha YCTOBUSIX, YCTAHOBNEHHbIX (DUHAHCOBO-KPEAMTHBIMM YIPEXAEHUAMN, MO0 B NNaTexHble CUCTEMBI (BKIKOYAs TEPMMHAMbI ONnaThl YCNyr), U 3a4ncnsioTes Ha
Niuesoit cyeT, ykasaHHbIA ABOHEHTOM B NNATEXHOM JOKyMEHTE (B MOMEHT noanucaHust 3akasa k [loroBopy AGOHEHTY BbifensieTcs JILeBoil cyeT no cooTBeTCTBYIOLEMY 3aka3y. Homep
Nuuesoro cyeta cooTBETCTBYET HOMEpY noanucaHHoro CtopoHamn 3akasa). Ecnn HasHaueHne nnatexa AGOHEHTOM He Yka3aHO MNK He NO3BONSET AOCTOBEPHO OMpeAeniTb, Ha Kakoi



NuueBoit cyeT NepeuncnsioTcs AeHEXHble CPEACTBa, AaHHbIe AEHEeXHbIE CPECTBa He 3auncnstoTes Ha JuueBoit cyeT ABOHEHTa W YUNTLIBAKOTCS Ha OTAENbHOM CYETe A0 MOMEHTa
Hapnexatlero opopmneHnst ABOHEHTOM NnaTeXHblX AOKYMEHTOB, MO0 yTOUHEHUSt ABOHEHTOM Ha3HaueHus nnaTexa. YTOuHeHUe Ha3HaueHus nnaTexa npouaeoanTcst AGOHEHTOM nyTem
obpalleHns k OnepaTopy cBsian B MecTax paboTbl ¢ aboHeHTamu, ycTaHOBMeHHbIX OnepaTopom CBsiau, C COOTBETCTBYHOLMM 3asiBNEHMeM C 00s3aTenbHbIM ykasaHWeM HoMmepa
YTOYHSEMOrO NNaTeXHOro JOKyMeHTa, Homepa JIMLeBoro cyeTa 1 NNaTexHOro A0KYMEHTa, Mo KOTOPOMY NPON3BEAEH COOTBETCTBYIOLIA NAATEX.

5.8. Mpun otpuuatensHom GanaHce Ha Juuesom cuyete AGoHeHTa OmepaTtop CBSI3W WMeEET MpaBO MPUOCTAHOBMTb OKasaHWe YCMyr CBA3W A0 MOMeHTa moraiueHus ABOHEHTOM
3aJ0/KEHHOCTH, €CTIM UHOE He MPefycMOTpeHo Hactosiwmm Onucanuem ycnyru. MpedocTaBneHre BO3MOXHOCTI MOMb30BaHWs Ycnyramu cBsian npon3soautcs OnepaTopom CBsiav B
TeyeHue 4 (YeTbipex) pabounx aHel ¢ MOMeHTa noralleHust AGOHEHTOM 3aformkeHHoCTU o Tapudam OnepaTopa CBsiau NyTem BHeCEeHUs ABOHEHTOM [EHEXHbIX CpeacTs Ha Jluueson
CYeT, NnaTbl 3a MOBTOPHOE NpeAocTaBneHne Aoctyna k CeTw, u okasaHns OnepaTtopom cBA3n ycnyr ABOHEHTY No NOBTOPHOMY NpeAocTaeneHnn octyna k Cetu.

5.9. Onnata Ycnyr, Bnagenus 1 nonb3oBaHus ObopynosaHuem (B cryyae, ecrn ObopyaoBaHue nepefaHo BO BriafeHue W Momnb3oBaHue AGOHEHTa) MPOW3BOAMTCS EXEMECSUYHO He
nosgHee 20 ([Baguatoro) yucna mecsua, cnegytowero 3a PacyeTHbiM NeproaoM, 3a YCnyri CBsi3un, OkasaHHble B PacueTHOM nepuoge, a Takke UHble YCnyru, Npou3BoaMTCA AEHEXHBIMMU
cpencTeamu no Bblbopy AGOHeHTa:

- HanNYHBIMK B Kaccy B MecTax paboTbl ¢ aboHeHTamu OnepaTopa cesau;

- BesHanuyHbIM nepeyncrieHnem yYepes (PUHAHCOBO-KPEANTHBIE YUPEXAEHUS Ha YCMOBMWSX, YCTAHOBMEHHbIX (HMHAHCOBO-KPEAUTHBIMU YUPEXAEHUAMN, @ Takke WCMoNb3oBaHNeM
nnaTeXHbIX CUCTEM (BKMIOYas TepMUHarbl onnathl Ycnyr) Ha pacyéTHbln cyéT OnepaTopa CBsA3W, ykaaHHbii B [oroBope. Mpu onnate Ycnyr Onepatopa CBA3u Yepes UHAHCOBO-
KpeauTHble yupexaeHust AGOHEHT B MNaTexHoOM [OKYMEHTe [OMKeH ykasaTb haMunvio, MHMLManbs! v aapec, no KOTOpoMy Npou3BeaeHO NpefocTaBneHne ey Aoctyna k Ycmyram.
Ocywjectenas nnatex ykasaHHbIMM criocobamu, ABOHEHT MpuHAMaeT Ha cebs Opems pacxofoB Ha YCMYM Yka3aHHbIX YYPEXAEHWI, MNaTeXHbIX CUCTEM (ECMM OpraHn3auns,
NPUHAMAIOLLAs NnaTex, B3MMaeT C NnaTenbLLyka KOMUCCHIO 3a MPUEM nraTtexa).

5.10. Onepatop cBsi3u ¢ cornacusi ABOHEHTa UMEET NpaBO OCYLLECTBSATL NEPEMELLEHNE B CYET MOTaLLEHWUs 3a0MKEHHOCTM N0 WHbIM [loroBopaM Ha MpefoCTaBrneHue yCryr CBSa,
3aKntoyeHHbIM ¢ OnepaTopom CBA3u,

5.11. Bo3Bpat nnatkl 3a npefocTtaenexue goctyna k Cepeucam, ecnu He no BuHe AGOHEHTa, onnadeHHblit ocTyn k Cepucam He Bbin nonyyeH 6onee 7 (cemun) gHei, NPON3BOANTCS B
pa3mepe CTOUMOCTI pa3oBo NOKYMKM (pa3oBasi MOKynka) Uk NpONopLIMOHansHO BpEMEHM, B TeHeHie koToporo aoctyn k Cepaucy/KoHTeHTy He 6bin npenocTasneH (npy Moanucke).
5.12. B cnyyasix, npemycMOTPeHHbIX 3akoHopaTenscteoM PO, Onepatop cBsisu obecrneumaeT gocTaBky AGOHEHTY cueTa [nst onnaThl OkasaHHbIX YCRyr nouToBbIM (KypbepCKuM)
OTNpaBNEHNEM UMM UHBIMKM criocobamu No apecy ycTaHoBKkM [onb3oBaTeNbCKOrO (OKOHEUHOT0) 0bopynoBaHus. CueT 3a Ycnyru, okasaHHble OnepaTopom cBsian B PacueTHom nepuoge,
MOXeT ObiTb npefocTaBneH AGOHEHTY Ha aapec SMEKTPOHHOW MouTbl /N Ha caiiTe OnepaTtopa cBsav B pasgene «JIMuHbIA kabuHeT», a Takke B Mectax paboTbl ¢ aboHeHTamu
Onepatopa cBs3n N0 appecam, ykasaHHbIM Ha caitte Onepatopa CBA3W, €CMIM MHOE He MPeayCMOTPEHO 3akoHoaaTenbctBoM P®. HenonyyeHne ABOHEHTOM cyeTa Ha onnaty Yenyr He
SIBNSIETCS OCHOBaHWEM Ans ABOHEHTa He BHOCUTb MNaTy B CPOK.

6. OTBETCTBEHHOCTb CTOPOH |
6.1. B cnyyae HeonnaTtbl, HEMOMHOW MNMW HECBOEBPEMeHHOW onnatbl Ycmyr AGOHeHT ynnaumBaeT OnepaTopy cBsi3u HeycToiky B pasmepe 1 (OpgHOro) mpoueHta CTOUMOCTM
HeonmnayeHHbIX, ONMayYeHHbIX He B MONHOM 06bEME UMM HECBOEBPEMEHHO OMNaYeHHbIX YCMyr 3a Kaxabiil [eHb NPOCPOYKM BMNOTb 40 AHS MOralleHnst 3a[j0MKEHHOCTU, HO He Bonee
CyMMBbI, NoAnexalleit onnare.

6.2.CTopoHbI 0CBODOXAAI0TCSH OT OTBETCTBEHHOCTM B ClyYae BO3HUKHOBEHUS (POPC-MaXOpHbIX 06CTOATENbCTB (0BCTOATENBCTB HENPEOAONNUMON cunbl). CTOpOHa, y KOTOPOR BO3HUKIM
Takue 06CTOATENbCTBA, AOIMKHA B Pa3yMHble CPOKM U JOCTYMHbIM CMOCOBOM 0MOBECTUTH O Takix 0bcTosITENbCTBAX Apyryio CTOPOHY.

6.3. OnepaTtop CBsI3V He HECET OTBETCTBEHHOCTY B ClyYasiX, NPELYCMOTPEHHBIX AEACTBYHOLMM 3aKOHOAATENbCTBOM, @ TakKe:

6.3.1.3a Ka4ecTBO YCnyr CBA3M B CAyYasx:

6.3.1.1.cpbIBOB TPaHCAALMM MO BUHE BELLATENs TENEBU3MOHHBIX KaHANOB, CMYTHUKOBOTO Mk 3ChUPHOTO ONepaTopoB;

6.3.1.2.8 cnyyae npucoeanHeHNs k ogHo ABOHeHTCKoN NuHuM AGOHEHTa TenenpuEMHIKOB B KONMYECTBE, NPEBBILLAILLEM KONMYECTBO, MPeAYCMOTPEHHOe 3aka3oM;

6.3.1.3.8 cnyyae ucnonb3oBaHusi AGOHEHTOM HeMCTpaBHbIX U HE CepTUMLMPOBAaHHbIX TenenpuemHukos, Obopyanosanus, O6opynosaHust WI-FI nnu npucoeauHenmus k AGOHEHTCKoM
nHUK, JononHUTENbHON aBOHEHTCKON NMHUM UHBIX NPUGOPOB;

6.3.1.4.8 cnyyae ucnonb3oBaHus AboHeHTom OBopynosaHus, O6opyaosarus WI-FI , npuobpeTteHHOro y TpeTbux nu;

6.3.1.5. Heka4yeCTBEHHOM MK HEMpPaBUIbHOM HaCTpolikv Tenenpuemnmkos, O6opyaosarus WI-F| n OBopynoBaHus cammm AGOHEHTOM;

6.3.1.6.HenpaBunbHOrO Mcnonb3oBanust AboHeHToM O6opynosanusi, O6opynosanus WI-FI v KapTsl goctyna unm ux HeucnpasHoOCTH;

6.3.1.7.BO3HUKHOBEHUSI MOMEX, 3aTPYAHSIOLLMX UMK AENaoLLMX HEBO3MOXHBIM NPUEM TENEBU3MOHHOTO CUTHana, CBSI3aHHbIX C MECTOM W YCTOBUSIMU PaCMOMOXEHUS TENENpPUEMHMKA 1
(nnm) O6opynoBaHus, ObopyaosaHus WI-FI.

6.3.1.8.3a KOMMYeCTBO TENEBM3MOHHBIX KaHaNoB, pPacnpocTpaHeHWe (AOCTaBKy) CUrHamoB (TpaHCTSLMIO) KOTOpbIX ocyliecTBnseT OnepaTop CBfisM ecrv Bellatenb, obnagaroLmin
npaBaMu Ha pacnpocTpaHeHWe kaHana u obecreunBaBLUMi €70 PacrpoCTpaHeHWe B ropofckod 3up, MPeKpaTun CBOK AESTENbHOCTb, WM OCYLLECTBMSIET 3TO C HapylleHUem
TEXHUYECKUX HOPM, HApYLLIAET HOPMbI M NPaBuUNa, YCTaHOBNEHHbIE AENCTBYIOLLMM 3aKOHOAATENBCTBOM;

6.3.1.9. ucnonb3oBaHus AGOHEHTOM kabens, He COOTBETCTBYHOLLErO YCTaHOBMEHHbIM TpeboBaHusam OnepaTopa CBA3N;

6.3.1.10. ncnonb3oeaHne ABGOHEHTOM kabensi, IMEIOLLEro BHELLHWE UNW BHYTPEHHWE NMOBPEXOEHNS;

6.3.1.11.HenpaBunbHOI Npokraaki camum AGoHeHTOM kabenst AGOHEHTCKOM MKMW, [onONHUTENbHOM aBOHEHTCKON MUHIN.

6.3.1.12. 3a 06pbIB (3aMblikaH1e) ABOHEHTCKON NUHUK, [lONOMHUTENBHON aBOHEHTCKO IMHUM, MHbIE HEUCMPABHOCTM, BOSHUKLLME MO BUHE ABOHEHTA UMK TPETLUX MWL,

6.3.1.13. B cnyyae cboes B TenenpuemHuke AGOHeHTa Wi MioBbIX TPETLMX MWL, €CRI NOCNeHee He HaxoaWTCs Mo NpsMbIM ynipasneHnem Onepatopa cassu. OnepaTop CBS3NM He
obecneynBaeT aHanu3a Npu4MH HeYAOBNETBOPUTENBHOO KAYECTBa COEAMHEHNS KOHKpETHOro ABOHEHTa.

6.4. OnepaTop CBsA3N He HECET OTBETCTBEHHOCTb 3a COAEPXaHWe TENeBM3MOHHBIX KaHanoB, PacnpoCTpaHEHUe (AOCTaBKy) CUTHAMOB (TPaHCNALMIO) KOTOpbIX ocylwectsnsieT OnepaTtop
CBA3M.

6.5. OTBeTCTBEHHOCTb 3a mcronb3oBaHne KapTbl goctyna HeceT AGoHeHT. AGOHeHT He GyaeT npegocTaBnsTb TPeTbMM nMuam AocTyn K ABOHEHTCKOW NuHMM, [lomonHuTenbHOM
aboHeHTCKOI NHUK, NepeaaHHbIX eMy BO BpEMEHHOe BnafeHue W nonb3oBaHue no [JoroBopy, B TOM YuCre B LieNsX nonyyeHns nbo npesocTaBneHns TpeTbUMI inuammu Yemyr cesisu,
noctyna k Moptany fom.ru TV 6e3 cornacoaHusi c OnepaTtopom CBsi3.

6.6. OnepaTtop CBS3M He HECET OTBETCTBEHHOCTW Nepes ABOHEHTOM 3a YObITKM, NOHECEHHbIE ABOHEHTOM He Mo BuHe OnepaTopa CBsiaW B pe3ynbTaTe NpocMoTpa AGOHEHTOM TeX Unu
VHBIX TENEBM3VNOHHBIX KaHaroB, a Takke 3a NOCMeACTBUS UCMOMb30BaHNS AGOHEHTOM MtoBbIX BUAOB MHAOPMALW 1 YCIyr, NONyYeHHbIX ABOHEHTOM NpW NONb30BaHUM Ycmnyramu CBs3n
(Npy MpoCMOTpe TeneBM3MOHHbIX kaHanoB). OnepaTop CBA3W He MPefOCTABMSET HUKAKUX rapaHTuii MuBo pekomMeHOauui W He HeceT Kakoi-nnbo OTBETCTBEHHOCTW 3a MOCHELCTBUS
1cnonb3oBaHnst AGOHEHTOM NHBLIX BUA0B MHAOPMALMM W YCIIYT, NOMYYEHHBIX C NOMOLLBIO YCryrit.

7. MOP$10.0K NP EKP ALL|EHYAST [0 0 B 0 P A
7.1. Kaxgpin 13 3aka3oB, 3akntoyeHHbIX B pamkax [loroopa, BCTynaeT B cuny ¢ Aathbl ero noanucaHins obemmn CTOpoHaMK 1 [EiCTBYeT B TeUEHWe HeonpefeneHHoro cpoka, ecnm B
3akase He ykasaHo uHoe. [leiictBue ntoboro 13 3akasoB MoxeT GbiTb OTMEHEHO NoANMcaHWeM apyroro 3akasa B criyyae, ecriv AGOHEHT ykasan Takoe yCrioBue B HOBOM 3akase.
7.2.0nepaTop CBSi3W B COOTBETCTBUM C [EVCTBYIOLLMM 3akoHoaaTenscTBoM PO Bnpase pacToprHyth florosop w/iunu nioboit u3 3akasoB B nioboe BpeMst B OAHOCTOPOHHEM NOPSAKeE,
NUCbMEHHO YBeoMuB AGOHEHTa O pacTopXeHUn He nosaHee, yem 3a 1 (OawH) AeHb Ao Tpebyemoil AaTbl PACTOPXKEHNS, eClt OBBLEKTUBHbIE TEXHNYECKUE, B3KOHOMUYECKUE MPUYNHBI 1
MHbIE MPUYUHBI He NO3BOMAIOT AanbHellee npegoctasnenmne Yenyr. Mpu atom Onepatop cBs3v Bo3BpaLLlaeT AGOHEHTY BHECEHHYIO NnaTy, ynnadeHHylo UM B NOpsAKe Npefonnathl 3a
HenoTpebneHHble Ycryri, Ha OCHOBaHWM NUCHMEHHOTO 3asiBrieHUst AGOHeHTa, ohopMIIEHHOMO B MecTax paboThl ¢ aboHeHTaMu, ycTaHoBNeHHbIX Onepatopom casisu. [orosop (3akas) B
cryyasix pacTopxeHust no MHuumaTte OnepaTopa CBsian ByAeT CuMTaThbCsi PacTOprHyTHIM, @ Oka3aHWe Ycnyr npekpalleHHbIM ¢ MOMeHTa npekpalyeHust AGoHeHTy octyna k Ycnyram
cBs3v OnepaTopom CBS3M.

7.3. ABOHEHT npu ycrnosmn onnathl PakTU4eckn noHeceHHbIx OnepaTopom CBA3M pacxofoB Mo okasaHWio ABOHEHTY Ycnyr, a Takke onnatbl NOTPEOMEHHbIX A0 MOMEHTa PacTOPXeHMs
[orosopa u/unu nto6oro u3 3akasos Ycnyr Brpase pacToprHyTb [loroBop u/unu nioboii n3 3aka3os B no6oe BpeMsi B OAHOCTOPOHHEM MOPSAKE MyTEM MOLa4M NMUCHMEHHOTO 3asBIEHUS
OnepaTtopy CBS31 0 pacTOpXeHUM B MecTax paboTbl ¢ abOHeHTaMK, yCTaHOBNEHHbIX OnepaTopoM CBs3n, ECTIM MHOE He yka3aHo B HacTosleM OnucaHun Yenyr u/unm cooTBeTCTBYHOLLEM
3akase. [lorosop (3aka3) bymeT cuuTaTbCR PAcTOPrHyTHIM, @ OkasaHue YCNyr MpekpalleHHbIM CO [HS, CreaylowuM 3a AHem nonyyenns OnepaTopoM CBS3N COOTBETCTBYHLLETO
3aseneHns ABoHeHTa, ecrin Bornee NO3AHMIA CPOK HE MPeyCMOTPeH 3asBrneHneM AboHeHTa. B ykasaHHoM criyyae ¢ Juuesoro cyeta AGOHEHTa CrMCHIBAIOTCS AeHEXHbe CPeAcTaa 3a
(hakTyeckoe Bpems nonb3osaHus Ycnyramu Onepatopa cBsiau no Tapudam Onepatopa cBsian. OCTaBLUMECS AEHEXHbIE CPEACTBA BO3BPALLATCH ABOHEHTY.

7.4. B cnyvae pactopxeHus [oroBopa wunu npekpallenust aeicteus 3akasa (3akasos), HE3aBUCUMO OT OCHOBAHWIA, nnaTta 3a YChyru no npegocTaBneHWo AOCTyna BO3BpaTy He
NOANEXNT, 33 UCKITKOYEHWEM Cry4aeB pacTopxeHus [lorosopa u/nnn npekpalleHns aeinctams 3akasa (3akasos) 40 MOMeHTa Oka3aHns ABOHEHTY Ycnyri no npeaoCcTaBneHmto fOCTyna.

8. TIPOYVE 'Y C 100 B /151 500
8.1.B cnyuae nameHeHus pekauautoB Onepatopa cBsisu, Onepatop cBsian yBegomnsieT 06 aToM ABOHEHTa NyTeM pasMeLLEHUs COOTBETCTBYtoLEro cooblueHus Ha caitte Onepatopa
CBA3N.

8.2.B cnyyae ecnu OnepaTopy CBS3M He NpeaoCTaBNeHo MPaBOo Wi HA HEro He BO3NOXeHa 0653aHHOCTb N0 OAHOCTOPOHHEMY M3MEHEHNIO YCMOBMIA [10roBopa, B TOM YUCE B OTHOLLEHIM
CYLECTBEHHbIX YCMOBUA, TO U3MeHeHus B [loroBop ohopMASIOTCS 3aKmio4eHeM OMOMHUTENBHOTO COrMalleHns. 3aknioyeHne AONOMHUTENbHOTO cornaennst mexay CtopoHamu



NPOM3BOANTCS MyTEM OCYLECTBNEHNS KOHKMIOAEHTHbIX AENCTBUWIA, NMOATBEpXAaoWmX cornacue ABOHeHTa Ha MaveHeHue [loroBopa B Mopsiake, MPeAyCMOTPEHHOM MpeasnoXeHuem
Onepatopa cBsian. O Heobx0aMMOCTM U3MeHeHWst [loroBopa nyTem 3akmioyeHnst JOMONHUTENbHOro cornalueHns Onepatop cBsian yBegoMnseT ABOHeHTa niobbiM cnocobom no coemy
YCMOTPEHUIO (MOCPELCTBOM Pa3MeLLEHNst YBEAOMIEHUS Ha caiiTe, OTrpaBneHus SMS-coobLLeHuit, NOCPELCTBOM SMEKTPOHHOM MOYTHI, MO TenedoHy, B MecTax paboTsl ¢ aboOHEHTaMM 1
T.A.) He noagHee, Yem 3a 5 (MATb) [HEN A0 MOMEHTA 3aKMOYeHNS JOMONHUTENBHOTO COMMALLEHUS, CAN UHOE HE MPefyCMOTPEHO AENMCTBYIOLMM 3aKOHOAATeNbCTBOM. Ecnn uHoe He
npeaycMOTPEHO YCMOBMAMM AONONHUTENBHOMO COrNaLLeHIs, NOATBEPXKAESHNEM 3aKIIOUYEHNS [OMOMHNTENBHONO COrMALLEHNS CO CTOPOHbI ABOHEHTa ABNAETCS NPOAOMKEHE NONb30BAHNS
ABoHeHTOM Ycryramu nocrie ykasaHHoM B [OMNOMHUTENBHOM COTMALLEHUN AATbl €70 BCTYMMEHUs B curly,. B uHbIX cryyasx npu uameHenun OnepaTopom cBsiaw ycrosuit [loroBopa
OnepaTtop cBsi3M 00si3aH yBegoMuTb 06 3TOM AGOHEHTa MyTeM pa3MeLLeHUst COOTBETCTBYIOLIEN MH(OpPMaLMW B CPeACTBAaX MacCoBOW WHdopMauuu wiumm B mectax pabotbl ¢
aboHeHTamu OnepaTtopa CBs3n, a Takke UHbIM crnocobom no yemoTpeHuto OnepaTopa CBA3N He MeHee, Yem 3a 5 (I19Tb) AHEi, ecn UHble cnocobbl He NPeAYCMOTPEHbI AEACTBYOLNM
3aKOHOAATENbCTBOM.

8.3. B coOTBETCTBUM C AENCTBYHOLLMMI HOPMATUBHO-NPABOBLIMU akTamu PO, B TOM uucrie 0 NepcoHanbHbIX AaHHbIX, 06paboTka NepcoHanbHbIX JaHHbIX, NPEAOCTaBNeHHbIX AGOHEHTOM
npu 3aKni4eHnn 1 ucnonHeHun CtopoHamn 0bsi3atenbeTa no [JoroBopy, OCYLLECTBASIETCS C LIENbio UCTIONHEHUS TpeBoBaHui 3akoHoaaTenbcTBa PO, okasaHus Ycnyr, ocyLLecTBIeH!s
pacyeToB, MHopMMpOBaHNs 06 Ycmyrax, BKo4as 0 Hanu4mn 3a40MMKEHHOCTM, PACCMOTPEHNS MPETEH3NA 3a YCNYru 1 B HbIX LIENSX, HEPa3pbIBHO CBA3AHHbIX C CNonHeHreM [lorosopa.
C momeHTa 3akmntoyerns [lorosopa v [0 NpeKpaLleHns UCMoMHeHs Mo Hemy 0bsa3aTenbcTs CTOpPOHaMK, B TOM YnCHe MCnonHerus Tpebosanuin 3akoHopaTenscTea P®, Onepatop cBAaun
BnpaBe OCYyLeCTBNATL cOOp, CUCTEMATU3ALMIO, HAKONMeHWe, YTouHeHWe (OBHOBMEHWe, M3MEHEHWE), U3BMeYeHe, UCMoNb3oBaHKe, Nepedady (pacnpocTpaHeHve, NpefocTaBneHue,
focTyn), brokupoBaHue, xpaHeHue, 06e3nuumMBaHme, yaaneHue, YHUYTOXeHUe NepcoHanbHbIX AaHHbIX C u/unu 6e3 MCronb3oBaHNs CBOMX NporpaMMHo-annapaTHbIX CPEACTB.

8.4. Niobble yBegomneHns Onepatopom cBs3n AGOHEHTa, ecriv MHOe He NMPpefyCMOTPeHo HacToswmM Onucanvem Yenyru, 3akasom HanpaensioTcs AGOHEHTY NOCPELCTBOM 3MIEKTPOHHOI
noyThl N0 aapecy, ykasaHHomy B [loroBope unu 3akase, NOCPEACTBOM TENE(OHHOI CBA3M UMK NyTEM pasMeLLeHNs YBELOMMEHUA Ha COOTBETCTBYIOWWMX caiTax Onepatopa CBS3M.
TNiobble yBegomnenus AboHeHTom OnepaTtopa CBsi3W, EClM MHOE He NPefycMOTPEHO Hactoswmum OnucaHuem Ycnyri, 3akasoM, BKIKOYAs YBEAOMIEHUS 06 OT3bIBE NPeOCTaBNEHHOMO
ABoHeHTOM cornacus Ha 06paboTky CBOWX NEPCOHamNbHbIX AaHHbIX B Cry4asx, A0MycCKaeMbIX [E/CTBYIOLLMM 3aKOHOAATENbCTBOM P®, 0CYLECTBNSIOTCA NYTEM COCTaBMNEHNUS NMCEMEHHOTO
3asBneHuns, oopmnaeMoro B Mectax paboThl ¢ aboHeHTamu, yCTaHoBNEHHbIM OnepaTopom CBA3N.

8.5.CTOpOHbI MPU3HAIT PaBHYIO IOPUANYECKYI0 vy COBCTBEHHOPYYHOIN MOAMMCH, (haKCUMUMBHOTO BOCTIPOM3BEAEHMS noamuek, nnbo noboro aHanora cobCTBEHHOPYYHOI NoANMCH
OnepaTtopa cBsi3W, BOCTIPOM3BEAEHHOTO C MOMOLLbBI0 CPEACTB MEXaHYECKOTO UMM MHOTO KOMMPOBaHWS Ha [loroBope, a Takke Ha MHbIX JOKYMEHTaX, CBA3aHHbIX C ero UCTIOMHEHWEM,
3aKM0YEHNEM MNK NpeKpaLLeHneM.

8.6. Ecrin ABoHeHT umeeT nepep OnepaTopoM CBSA3M 3af0IMKEHHOCTb MO onnate Ycnyr cesav no [loroBopy wwnu aan Onepatopy CBS3W COOTBETCTBYHOLEE Yka3aHue (MpW yCroBum
cooBlueHns A6oHeHTOM Homepa [loroBopa v COOTBETCTBYIOLLEro 3akasa N MHOM MHAOPMaLWK, MO3BONSAIOLLEH AOCTOBEPHO YCTAHOBUTL IMYHOCTL ABOHEHTa, B TOM YiCHe — MaponbHOMo
croBa, B cryyae npegocTaBnenust OnepaTtopoM CBsia Takoll BO3MOXHOCTWM ABOHeHTy. OnepaTop CBSi3M MMEET MpaBo OTKMOHWTb COOTBETCTBYHOLMIA 3anpoc ABOHEHTa B cryyae
COOBLUEHNS HEMOMHON MMM HETOYHOW MHGopmaLum), To OnepaTop CBs3M BhpaBe HanpaBWUTb MOCTyNarwollMe eHexHble cpefcta oT ABoHeHTa mo [oroBopy, wHbIM [loroBopam,
3aknodeHHbIM ¢ OnepaTopoM CBS3M, UK OTAeMbHbIM 3akasam nnaTexu Ha apyroit Jlnuesoit cyeT ABOHeHTa, B TOM Yucne Ana noralleHnst o6pa3oBaBLLEcs paHee 3a40MKEHHOCTH
ABoHeHTa. Mpu aTom Ha JluueBoi cyeT AGOHEHTa, MO KOTOPOMY MPOM3BOAMIICS MNaTeX, 3aYNCNIAETCH CyMMa 3a BbIYETOM [JEHEXHOI CyMMbI, HanpaBNeHHON Ha Apyroi luuesol cueT
AboHeHTa. O npou3BefeHHbIX HaNpaBneHUsIX AeHEXHbIX cpeacTs Onepatop cBsi3n 06s13aH yBeaoMuTs AGOHEHTa NyTeM TenedioHHOTO COOBLLUEHMUS Ha KOHTAKTHbI TENegOH Uk UHbIM
0bpa3om no yecmoTpeHunto Onepatopa CBs3n.

8.7. Mpn HencnonHeHUW MM HeHaanexalyem vcnonHeHn OnepaTopom CBs3n 06513aTenbCTB MO okasaHuio Ycnyr AGOHeHT Ao obpalleHns B cyA npeabsenseT Onepatopy cBAan
NUCbMEHHYI0 MPETEH3NI0 C MpUnoxXeHneM komuu [loroBopa, 3akasa, Takke WHbIX HeOoBXOAMMbIX [NS PacCMOTPEHWS MPeTeH3wn Mo CylwlecTBy AOKyMeHTOB. lpeTeHaun A6oHeHTa
NpeabABAAIOTCA U pacCMaTPUBAIOTCS B MOPSIAKE U B CPOKW, MPEAYCMOTPEHHbIE JENCTBYIOLLMM 3aKkoHoAaTenbCcTBOM Poccuiickon deaepaumn.

8.8. Bce cnopbl CTopoH no [loroBopy ¥ B CBSI3U C HUM, N0 KOTOPbIM CTOPOHBI HE MOTYT MPUATA K 0BOIOAHOMY COTMacuio, NEpefatoTCs Ha paspeLLeHne Cyaa No MECTY HaXoXaeHWs
¢unmana Onepatopa cBsaun

9. AHTUKOPPYMLMUOHHBIE TPEEOBAHUSA |
9. 1. KoHTpareHT 06s13yeTcst cobrniofaTh NPUMEHUMOE POCCUIACKOE 3aKOHOAATENBCTBO, BKIOYAS, HO HE OFPaHNYMBAsICh:

- ®epepanbHbii 3akoH Ne 273-03 ot 25 pexabps 2008 r. «O NpoTUBOAEICTBIN KOPPYMLMNY,

- ®epepanbHbiii 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O npoTMBOAEACTBIM Neranu3aLym (0TMbIBaHMI0) JOXOA0B, NOMYYEHHbIX MPECTYMHbIM NyTeM, 1 (HAHCMPOBAHMIO TEppopr3mMaN

W 3aKOHOLATENbCTBO WHBIX TOCYAAPCTB MO MPOTUBOAEWCTBMIO KOPPYNUMM UM NPOTUBOAEWCTBUIO Neranu3auui (OTMbIBAHWIO) AO0XOAO0B, MOMYYEHHbIX MPECTYMHbIM NyTeM
(«AHTUKOPPYNLMOHHOE 3aKOHOAATENBCTBOY).

9.2. Mpw ncnonHeHun ceonx obsisatenscTs no [loroBopy, KoHTpareHT, ero addmnmpoBaHHble nuua, paboTHUKK N NOCPESHNKY He COBEPLIAIOT Kakix-Nbo AeiCTBUIA (OTKa3bIBaOTCS OT
Be3peicTBuS), KOTOpble NPOTMBOpEYaT TpeboBaHUAM AHTUKOPPYMLIMOHHOTO 3aKOHOLATENbCTBA, B TOM YMCIIE, BO3AEPXMBAIOTCS OT NPSMOTO WU KOCBEHHOTO, NIMYHO Ui Yepes TPeTbIX
Ny, npeanoxeHus, obellaHus, Aauu, BbIMOraTenbCcTBa, NpockObl, COrnacusi MomyuuTb U MOMyYeHUs B3STOK B Miobon (opme (B TOM uucne, B POPME LEHEXHBIX CPELCTB, WHbIX
LIEHHOCTEN, UMYLLECTBA, UMYLLECTBEHHBIX NPAB WM MHON MaTepuUanbHO U/UNu HeMaTepuanbHOI BbIFoAbI) B MOMb3y UMK OT Kakux-NMGo NuL, Ans OKa3aHWs BIUSIHASI HA UX AENCTBUS Ui
peLLeHVst C LieNbio NonyYeHns Niobbix HeMpaBoOMEPHbIX MPEUMYLLIECTB UMW C MHOM HENPaBOMEPHON LIENbIO.

9.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 3@ COBEpLUEHWE Kakux-NOo AENCTBMIA, KOTOPbIE MOTYT MPUBECTU K HapyLLEHNIO AHTUKOPPYMLMOHHOMO 3aKOHOAATENbCTBA UMK CTaTb NPUUYMHOM
Hapywerus AO «OP-Tenekom XonauHr» AHTUKOPPYNLIMOHHOMO 3aKoHO4ATENbCTBA B pe3ynbTaTe AencTBuin KoHTpareHTa.

9.4. MNpu BbIsBNEHUM KOHTPareHTOM CryyaeB HapyLUeHWsi MONoXeHui n.n.1,2.ebiwe KoHTpareHToM, ero adpnnmpoBaHHbIMK NuLamMmu, paboTHUKamMn UK nocpenHukami, KoHtpareHt
00s3yeTcs B nUCbMeHHoI dopme yBeAoMUTb 06 aTux HapyLieHusx AO «OP-Tenekom XonauHr» B TedeHure 14 Heil ¢ MOMeHTa haKTUYECKOTO HapyLUEHNS.

9.5. Takke B cnyyae Bo3HukHoBeHMs Y AO «OP-Tenekom XonanHr» pasyMHO 060CHOBAHHBIX MOLO3PEHMIA, YTO MPOM3OLLIIO UMK MOXET NMPOM3ONTU HapyLUEHWE KakuX-nnbo nonoxeHwit
n.n.1,2.ebie KoHtpareHToM, ero adpdunmpoBaHHbIMK nulamu, paboTHukamu unm nocpeaHukamn AO «3P-Tenekom XonauHr» Bripase HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaHuem
npesocTaBnUTb KOMMEHTapUM U MHGOPMaLMIO (LOKYMEHTbI), ONPOBEPratoLLMe Ui NOATBEPXAAOLME (haKT HApYLUEHNs B TeyeHne 14 AHel ¢ MOMeHTa BO3HUKHOBEHUSI MOJoGHOr0 poaa
NOA03pPEHHIA, @ TakKe PacTOPrHYTb HACTOSLLMIA JOTOBOP B COOTBETCTBIM C AE/CTBYIOLMM 3aKOHOAATeNbCTBOM P,

10.TAPU®bI HA YCIYTU LM®OPOBOIO KABENBHOMO TENEBUAEHWS «OOM.RU TV. LEHTP JOMALLHWUX PA3BNEYEHUM» e ——
TapudHble nnaHbl Ha MakeTbl yenyr
Ne Tapudbl 3a
nl_n HaumeHoBaHue Tapudos TenenpueMHUK Cpoku MpumeyaHus
(2], py6.
1 ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «HD CrapT» [3] 390,00 [1] 3a oauH mecsy ?_lamgﬂnF'Tgﬁgﬁgﬁgma:?gé;ﬁ?gg:::%?w“
2 ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «HD Makcumymy [3] 400,00 [1] 3a oauH mecsy iamﬁﬂmHgﬁgﬁgﬁgmﬁ:'lbgﬁ';ﬁ?ggsgg%?wm
3 ABoHeHTckas nnata 3a Moanucky Ha nakeT ycnyr «flom.ru TV CtapToBbiii» 400,00 [1] 3a oguH Mecsiy ?_lamﬁﬂnHgﬁgﬁgﬁgmﬁ:?&gﬁ?gg:g;;gﬂ“
4 ABoHeHTckas nnata 3a Moanucky Ha naket yenyr «Jom.ru TV MpogsuHyTbI#» 450,00 [1] 3a oguH Mecsy, iamﬁﬂmHgﬁgﬁgﬁgmﬁ:'::bgﬁ';ﬁ?ggs::;gw“
5 ABoHeHTCckas nnata 3a Moanucky Ha nakeT yenyr «om.ru TV MpemuanbHbIiny 700,00 [1] 3a oauH Mecsiy ?_lamgﬂnF'Tgﬁgﬁgﬁgmﬁ:?gé;ﬁ?gg:::%?w“
. 3a 0auMH NPUCOEAMHEHHBIN K ABOHEHTCKOM
6 AboHeHTCKas nnata 3a Moanucky Ha MakeT yenyr «Hactpoit Knukoy [3] 400,00 [1] 3a oanH mecay NMHWKM TenenpuemHmk ¢ OBopy[oBaHMEM
3a 0auMH NpUCOEaMHEHHBIN K ABOHEHTCKOM
7 AboHeHTCKas nnata 3a Moanucky Ha MakeT yenyr «Ymkay» [3] 299,00 [1] 3a oavH Mecay TMHIAK TenenpreMHik ¢ OBopyaoBaHMeM
3a 0auH NpUCOEaMHEHHBIN K ABOHEHTCKOM
8 AboHeHTckas nnata 3a Moanucky Ha Maket yenyr «Maty! Cropt» [3] 400,00 [1] 3a oanH mecay NUHIY TenenpyeMHyk ¢ OBopyaoBaHIEM
9 | AGoHeHTckan nnata 3a Moanvicky Ha MakeT yenyr «(MATY MTPEMBEP» [3] 299,00 [1] 3a ok MecA ?;fmﬁﬂﬂ”Tgﬁ;"ﬁgjgm:”:gé;’;?ggg:g;gﬂ“
10 | ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «beccornuuay [3] 230,00 [1] 3a oauH mecsy iamﬁﬂmHgﬁgﬁgﬁgmﬁ:"(':bgﬁ'(oﬁ?ggs::;gwm




11 AbBoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «HauuoHanbHbIiy [3] 200,00 [1] 3a oguH Mecsy iamﬁﬂmHgﬁgﬁgﬁgmﬁ:'lbgﬁ';ﬁ?ggsgg%?wm
12 | ABoHeHTckas nnata 3a Mognucky Ha Maket yenyr «Mukc HD» [3] 200,00 [1] 3a oguH Mecsy, ?_lamﬁﬂnF'Tgﬁgﬁgﬁgn:ﬁ:':fgé;ﬁ?gg::g%?wm
13 | ABoHeHTckas nnata 3a Mognucky Ha lMaket ycnyr «CnopT 1 yneyerns HD» [3] 200,00 [1] 3a oguH Mecsy ?_lamgﬂnF'Tgﬁgﬁgﬁgmﬁ:':fg'é;ﬁ?gg:::ﬁz%ﬁ
14 | ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «KuHo u mysbika HD» [3] 200,00 [1] 3a oguH Mecsiy, ?_lamgﬂnF'Tgﬁgﬁgﬁgmﬁ:':fg'é;ﬁ?gg:::%%ﬁ
15 | ABoHeHTckas nnata 3a Mognucky Ha Maket yenyr «KXN-HD» [3] 149,00 [1] 3a oguH Mecsiy ?_lamgﬂnF'Tgﬁgﬁgﬁgmﬁ:':fg'é;ﬁ?gg:::%%ﬁ
16 | ABoHeHTckas nnata 3a Mognmcky Ha MakeT yenyr «ViPy [3] 299,00 [1] 3a oavH mecsy ?_lamgﬂnF'Tgﬁgﬁgﬁgma:'::bg's';ﬁggg:::%%ﬁ
17 | ABoHeHTckas nnata 3a Mognucky Ha Maket yenyr «<AMEDIA Premium HD» [3] 199,00 [1] 3a oauH mecsy ?_lamgﬂnF'Tgﬁgﬁgﬁgma:'::bg's';ﬁggg:::%%ﬁ
18 | ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «Maru! ®yt6on» [3] 400,00 [1] 3a o mecsiy ?_lamgﬂnF'Tgﬁgﬁgﬁgma:'::bg's';ﬁ?gg:::%%ﬁ
19 | ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «Joxab» [3] 240,00 [1] 3a o mecsiy zamgﬂnF‘Tgﬁgﬁgﬁgn:ﬁ:?gsﬁﬁ?ggﬁ:g%ﬂ
20 | A6oHeHTCKasi nnata 3a Moanucky Ha Maket ycnyr «eiivepy [3] 99,00 [1] 3a oauH mecsy iamﬁﬂmHgﬁgﬁgﬁgmﬁ:'lbgﬁ';ﬁ?ggsgg%?wm
21 ABoHeHTCckas nrata 3a Moanucky Ha nakeT yenyr «HacTosLmit Myxckoi» [3] 199,00 [1] 3a oauH mecsy iamﬁﬂmHgﬁgﬁgﬁgmﬁ:'lbgﬁ';ﬁ?ggsgg%?wm
22 | A6oHeHTCKasi nnata 3a [oanucky Ha nakeT ycnyr «YauBUTENbHas nnaHeTay [3] 199,00 [1] 3a oguH Mecsiy iamﬁﬂmHgﬁgﬁgsgmﬁ:'::bgﬁ';ﬁ?ggs::;gwm
23 | A6oHeHTCKas nnata 3a Noanucky Ha naket yenyr «Pycckoe kuHo» [3] 149,00 [1] 3a oauH mecsy iamﬁﬂmHgﬁgﬁgsgmﬁ:'::bgﬁ';ﬁ?ggs::;gwm
24 | A6oHeHTCKas nnata 3a Mognucky Ha naket ycnyr Lant Premium HD [3] 240,00 [1] 3a oauH Mecsiy ?}ﬂ.ﬁﬂﬂF'Tgﬁgﬁgmeﬂﬂ:ﬁ:?géﬁ,ﬁ?gg‘gg;mﬁ
25 | A6oHeHTCKas nnata 3a MNoanucky Ha naket ycnyr «Ultra HD 4K» [3] 99,00 [1] 3a oauH Mecsiy ?}fv.ﬁﬂﬂF'Tgﬁgﬁgmegﬂ:ﬁ:?&%&%Sﬁ%ﬁ
26 | A6oHeHTCKas nnata 3a ognucky Ha nakeT yenyr «[opamay [3] 200,00 [1] 3a oauH Mecsiy ?_lamﬁﬂnF'Tgﬁzﬁgﬁgﬂ:ﬁ:?gé;ﬁ?gg:::%?wm

TapudhHble nnaHbl Ha Mognuckm Ha katanor «SVoD»

Tapudbbl 32
HanmeHoBanue Tapudos Te"m’;"em Cpoku Mpumeyanus
[2], py6.
AbBoHeHTckas nnata 3a «[lognucky Ha katanor «SVoD» «Aveanatekay [13], [14] 349,00 [1] 3;9%%”
ABorenTcras nnara 3a «Moanucky Ha katanor «SVoD» «ViP Play [13], [14] 299,00 [1] 336"6%“
ABorenTckas nnara 3a «Moanucky Ha katanor «SVoDy «fetsmy [13], [14] 179,00 [1] 3;9%%“
AbBoHeHTckas nnata 3a «[loanucky Ha katanor «SVoD» «START» [13], [14] 299,00 [1] 3;;%”
AoHexTckas nnata sa «[ofnucky Ha katanor «SVoD «MoreD [13], [14] 99,00 [1] 3;9%%“
AbBoHeHTckas nnata 3a «[loanucky Ha katanor «SVoD» «MEGOGO» [13], [14] 150,00 [1] 3;9%%”
ABoHexTcKas nnata 3a «[ToAMMCKy Ha Katanor «SVoDy «Brazzers 18+» [13], [14] 299,00 1] 336"6%“
AbBoHeHTckas nnata 3a «[loanucky Ha katanor «SVoD» «[lopamay [13], [14] 200,00 [1] 3;9%%”
Tapudbl npegocTaBnenus goctyna [2];[4]

E;zn HaumeHoBaHue Tapucos Tapudbl 3a ;;genpuemuux, Cpoku Mpumeyanus
Mpenoctaenexue goctyna k Cetv no Tapudy «MuHuy AGOHEHTaM, UMEOLLMM

1 ucnpaBHyl0 ABOHEHTCKYIO NUHMIO OT Y3ma CBsiaW, nyTeM (HOpMUPOBaHUs 100
[ononHutensHon abOHEHTCKOM kWK [5]

2 Mpenoctaenexue poctyna k Cet no Tapudy «Munu 6e3 UTP» ABoHeHTam, 50
MMetoLMM 1cnpaBHyto AGOHEHTCKYH NUHWK OT Y3ana cBsau [6]

Mpenoctaenenne poctyna k Cetu no Tapudy «CranmapT» ABoHeHTam,

3 nonb3ytowmxcs  Yenyramu  ceasu  «foctyn B WHTepHeT «[om.ru» ¢ 600 3a 0NH NPUCOBINHEHHBI K
npumeHenmem O6opynosanust WI-Fl, nytem copmuposanust AGOHEHTCKOM ABOHEHTCKO NMHUN TeNENnpPUEMHNK C
TIMHWAW OT Y3na cBsan 1 [ononHutensHon aboHEHTCKOM NnHum [5] 5 paGoumx aHeit O60pynoBaxnem.
Mpepocraenexve poctyna k Cetn no Tapudy «CtanpapT 6e3 UTP» nyTem

4 . 550 Cpok ncumncnsieTcs ¢ MOMeHTa
hopmupoBaHust ABOHEHTCKON NHUM OT Y3na cBsiau [5] BHECEHIA NNaTbl N0 3aKA3Y.
Mpegocraenenme goctyna k Cetn no Tapudy «CtaHgapT nmawoc» nytem

5 copmupoBaHus  ABOHEHTCKOA  NuHMM 0T  [enutens [0  BTOpOro 300
Tenenpuemuuka ¢ O6opyaosaHuem 1 [1ononHUTENbHON aBOHEHTCKON MMHIM
[0 BTOpOro Tenenpuémtuka c ObopyaosaHuem [5]

Mpenoctaenexne goctyna k Cet no Tapudy «CranpapT nnoc 6e3 UTP»
6 nytem dopmupoBaHus AGOHEHTCKOW nuHMM OT [lenutens [o BTOporo 250

TenenpuemHuka ¢ O6opyaosarvem [5]

CroumocTb O6opyaoBaHus

CroumocTb O60pyaoBaHus .
HanmeHoBaHue (BKntOYas ero ycTaHoggy 1 HacTpoWKy) CTO"'\S%CT" yCTaHOBKH wﬁuagpouxu
C nepeaaven ero B COGCTBEHHOCTb, pyb. opyAosaxus, py6. [12]
1 [exogep undposoit HUMAX 9000i (nanee — [lexoaep) 6700 1500
2 [exoaep undposoit HUMAX 7000i (ganee — [lekoaep) 6700 1500
3 [exonep undposoit HD-Zapper KAON NA -1620/ HD-6000i (nanee — [Jexoaep) 2000 1500
4 [exoaep undposoit HD-Zapper DMT HD 5000 2000 1500
5 CAM — mogynb Lindposoit/ CAM — mogynb Lincbposoit 2.0[8] 1550 1500
6 npuctaska MOVIX TB (ganee - fekoaep) [18] 4080 1500
7 npuctaska MOVIX Wi-Fi TB (nanee — Jekogep) [19] 4080 1500
8 npucraska MOVIX PRO (ganee — fekogep) [20 4920 1500

CroumocTb gononHutensHoro O6opyaoBaHus

-

USB Flash Drive Transcend JetFlash 370 8Gb [10]*

200

B AeHb NpepocTaBnexns 4ocTyna K
Cem




2 MuKpOGOH BOKANbHbIN 550
3 Apantep ceteoit PowerLine 200Mb (c eBpopo3seTkon) (danee — Agantep)[11] 1500
CroumocTb KapTbl goctyna
1| Kapra poctyna | 300 | 10
Tapudbl Ha BONONHUTENbHbIE YCNyTU

lepepaya B cobCTBEHHOCTL AyDnMKaTa KapTel AOCTyna B Cyyae yTpaThl, Bbixofa 13 550 locne nocTynnexns 3asBnexns

1 cTpost no BiHe ABoHeHTa 1 T.4. [9] PasoBo ABoHeHTa ¥ NnaThbl 3a NpeaocTaBNeHue
nybnukata KapTbl

9 V13meHeHue [lorosopa B CBSA31 C M3MeHeHueM ABOHEHTOM afpeca NoMeLLeHust (pu 10 PasoBo

Hanunyuu AGoHeHTckol nuHuK, O6opyaosanus u KapTsl gocTyna)
3 lepeocbopmnerue [loroBopa B €831 ¢ 3amMeHoi ABOHeHTa B NOMeLLeHun (Mpu 10 PasoBo

Hanunyum AGoHeHTckon nuHum, O6opya0BaHMUSA W KapTbl AOCTYNA)

[MpurocTaHoBnEeHNe okasaHs Ycnyr cBA3m locne nocTynnexns 3asBnexns
4 40 ExeMecsiuto ABOHEHTa Npu YCrOBUN OTCYTCTBUS Y

ABOHEeHTa 3a10/KEHHOCTH nepes
Onepatopom cBsisn

Ycnyra no yknagke kabens ccpopmmupoBaHHoin AGOHEHTCKOM MNHUK, B fieb Nipe/ioCTABIIeHHR 40CTyna k

5 [JononHuTenbHon aBOHEHTCKOM NHUM NOA NANHTYC / B kKabenb-kaHan ABGOHeHTa 1500 Pa3080 Cem

B nomeLLeHnn AGOHeHTa npu npegocTaeneHuu goctyna k yenyre «Jdom.ru TV.

LleHTp gomaLuHMX pa3BneyeHuiny
6 lNepenaya Bo BnageHue u nonb3oBanus Jekogepa HUMAX 9000i » HUMAX 7000i [7] 70/60 ExemecsyHo

lMepenaya Bo BnageHwe v nonb3oBanue [lekonepa HD-Zapper KAON NA -1620/HD-
7| 6000, n HDZapper DMT HD 5000 7] eronep PP 70 Exemecs o
8 lNepenaya Bo BnageHve v nonb3osakue Kaptbl goctyna [7] 10 ExemecsyHo
9 lMepenaya Bo BnageHue u nonb3oeanns CAM — mogyns Lindpposoro [7] 90 ExemecsyHo
10 | [lNepepaya Bo BnageHue u nonb3oBakus CAM — mogyns Lincposoro 2.0 [7] 100 ExemecsyHo
11 | «YnpaBnsii npocmoTpom» [14] 70 ExemecsuHo
12 «Cwmotpu Be3ge Standard» [15] 200 ExemecsyHo ExemecsiyHo
13 «Cmotpu Beage Plusy [16] 300 ExemecsyHo ExemecsyHo
14 | Tlepepaya Bo BnageHue v nonb3oBakue npuctaskin MOVIX TB/ MOVIX Wi-Fi TB[7] 190 ExemecsyHo ExemecsyHo
15 | Tlepepaya Bo BnageHue n nonb3osanue npuctaskn MOVIX PROJ7] 350 ExxemecsyHo ExemecsyHO
Mpumeyarme:

[1] - exenHeBHas aboHeHTCkas nnata paccuuTbiBaeTcs no opmyne: X/30 (31), rae X — cymma aboHeHTckoi nnatsl, 30 (28, 29, 31) — obluee konnyecTBo AHeN B MecsiLie. AGOHEHTCKast
nnata BKIOYAeT nraty 3a obecneyeHe BOBMOXHOCTM NONb30BaHUS [MakeToM ycnyr v 3a norb3oBaHue AGOHEHTCKOM NHUel B nepuof aeitcTeus JoroBopa u/unu 3akasa. AGOHeHTCKast
nnata, nnata 3a Bnagexne u nomnb3osaHne Obopynosanvem (B cryyae, ecnu OBopyaosaHue nepedaHo BO BRajeHMe U nonb3oBaHue AGOHeHTa) 3a nepsblit Mecaly v nnata 3a
npeaocTaBnenne AOCTYNa BHOCATCH B MOMEHT nognucanus [loroBopa wivnu 3akasa.. ABOHeHTCKas nnata, nnata 3a BnadeHne W nonb3oBaHue O6opynosaHMem (B cnyyae, ecnu
O6opynoBaHie nepefaHo BO BrafieHne W nomnb3oBaHue AGOHEHTa) cnucbiBaeTcs ¢ JluueBoro cyeta AGOHEHTa aBTOMaTUYeCcku B MONMHOM obbeme He mosgHee 1-ro uucna mecsua,
criesyloLLlero 3a MecsLeM nonb3oBaHus Ycnyramu cBasn. B criyyae oTcyTCTBMS Ha 1-0€ YMCno Mecsla, CNeaylowero 3a MecsileM nonb3oBaHus Ycnyroil cBsisu Ha Jluuesom cuete
ABOHeHTa AeHeXHbIX CPeACTB B pa3mepe aboHeHTCKoI nnaTbl no TapudHOMY nnaHy, nnaTbl 3a BnafeHwe 1 nonb3osakue ObopyaosaHuem (B cnyyae, ecnn ObopyaosaHve nepeaaHo Bo
BnageHune 1 nonb3osaHne AGOHEHTa) 3a NPeLIECTBYIOLLMIA MECAL| NONb30BaHNA Yenyroi cassin, OnepaTop CBA3W BpaBe NPMOCTAHOBUTL OKa3aHue YCnyr CBA3N 40 MOMEHTa BHECEHMS
ABoHeHTOM Ha JTNLEBOI C4eT AEHEXHbIX CPEACTB.

[2] - Tapudbl ykasaHbl ¢ y4eTom Bcex HanoroB i cbopos (B Tom uucne - HAC 20%) u moryT 6biTb M3MeHeHbl OnepaTopoM CBsian ¢ yBedomneHueM ABGoHeHTa He MeHee, yem 3a 10

(OecsTb) AHeit yepe3 cpeacTBa MaccoBon MHopMaLum 1 () B Mectax paboTel ¢ aboHeHTamm, a Takke no ycMoTpenuio OnepaTopa cBs3u - Yepes cait Onepatopa cBsiau. [nata 3a
pacnpocTpaHeHue (OCTaBKy) CUrHanoB (TpaHCnsLMIo) 06s3aTenbHbIX OBLLEAOCTYNHbIX TENEBU3VOHHBIX KAHAMOB HE B3MMAETCS.

Anpeca mecT paboTbl ¢ aboHeHTamu: np Mobeae!,3; Mepkynoea,2; CtaxaHosa,36 ;KocmoHasToB,98

[3] B coctase Maketa ycnyr «HD CtapT» TpaHCnMpyeTes curHan He MeHee 65 TeneBManoHHbIX kaHamnoB; abOHeHTCKas nnata BKIKYaeT NnaTy 3a TPaHCAALMIO MUHMMAIBHOTO KONMYecTBa
CUTHanoB TeneBu3noHHbIX kaHanoB B MakeTe ycnyr «HD CtapT» — He MeHee 10 curHanoB TeneBuU3MoHHbIX kaHanoB B HD kavectse; B coctase Maketa ycnyr «dom.ru TV MpemuanbHbiny
TpaHCIMpyeTcs curHan He MeHee 120 TeneBM3MOHHBIX KaHanoB; aboHeHTCKast MnaTa BKIOYAeT NnaTy 3a TPaHCHALMIO MAHUMANBHOTO KONMYECTBA CUTHAMNOB TENEBU3NOHHBIX KaHamnoB B
Nakete ycnyr «fom.ru TV MpemuanbHbiity — He MeHee 40 curHanos TenesuanoHHbIx kaHanos B HD kauectse; B coctase [laketa yenyr «[om.ru TV MpoasuHyTeI» TpaHcnupyeTcs
curHan He meHee 90 TeneBN3NOHHbLIX kaHanos; aboHeHTCKas nnaTta BKMIYaeT NNaTy 3a TPaHCAALMI0 MUHMMANLHOTO KONMYECTBA CUTHAmNOB TEeMeBU3NOHHBIX kaHanos B MakeTe ycnyr
«Oom.ru TV MpogsuHyTblity — He MeHee 20 cUrHANOB TeneBM3NOHHbIX kaHanoB B HD kayecTse; B coctase [NakeTa ycnyr «Jom.ru TV CtapToBblity TpaHCAMpyeTcs curHan He meHee 70
TeNeBN3NOHHbIX KaHanoB; abOHeHTCKasi NnaTa BKIKYAET NnaTy 3a TPAHCMALMI0 MUHUMAMBLHOTO KONMYECTBA CUTHANOB TENEBIU3NOHHbIX kaHanos B MakeTe ycnyr «dom.ru TV CtapToBblit»
- He MeHee 10 curHanoB TeneBW3WOHHbIX kaHano B HD kadectse; B coctase [laketa ycnyr «HD Makcumym» TpaHChMpyeTcs curHan He meHee 50 TENeBU3MOHHbIX KaHaroB;
aboHeHTCKas nnata BKMIOYAeT NnaTy 3a TPAHCAALMIO MUHUMAMbLHOTO KOMMYECTBA CUrHamoB TeneBu3MOHHbIX kaHanos B [lakete ycnyr «HD Makcumym» — He meHee 40 curHanos
TeneBun3noHHbIX kaHanos B HD kadvectse;; B nakete ycnyr «Maru! CnopT» He MeHee 2 TeneBu3noHHbIX curHanos B HD kavecTse; B nakete ycnyr «Amedia Premium HD» He meHee 2
TENeBM3NOHHbIX curHanos B HD kauecTse; B nakeTe ycnyr «Mary! Gyt6on» He MeHee 3 TeneBn3noHHbIX curHanos B HD kauecTse; B nakeTe ycnyr «Joxab» He MeHee 1 TeneBU3MOHHbIX
curranos B HD kayectse; B MakeTe ycnyr «Hactpoit Kno» - He MeHee 3 CUrHamnoB TeNeBM3NOHHBIX kaHanoB, B MakeTe ycnyr «beccoHHuLay - He MeHee 3 CUrHanoB TENeBU3NOHHBIX
kaHanos, B MakeTe ycnyr «HauvoHanbHbIt» - He MeHee 3 CUrHanoB TeNeBU3NOHHbIX kaHanoB; B NakeTte ycnyr «KXIT-HD» - He meHee 1 curHana TeneBMauOHHOTO kaHana; B MakeTe ycnyr
«MATY MPEMBEP» - He MeHee 1 curHana TeNeBU3MOHHOTO kaHana, B akeTe ycnyr «YMKa» - He MeHee 4 cUrHamnoB TeneBu3NOHHbIX kaHanos; B Makete ycnyr «Mukc HD» - He meHee 5
CUTHanoB TeNneBN3MOHHbIX kaHanos B HD kayectse, B MakeTe yenyr «Cnopt u yBneyenus HD» - He MeHee 5 curHanoB TeneBn3noHHbIX kaHanoB B HD kayectse, B MakeTe ycnyr «KuHo u
My3blka HD» - He MeHee 5 curHanoB TeneBu3noHHbIX kaHanos B HD kauecTse, B MakeTe ycnyr «leiiMep» He MeHee 1 curHana TenesuanoHHoro kaHana B HD kauectse; B MakeTe ycnyr
«HacTosimin Myxckoii» He MeHee 1 curHana TenesuavoHHoro kaHana B HD kadecTse; B [lakeTe ycnyr «YauBUTENbHas NnaHeTa» He MeHee 5 CUTHamoB TENEBM3NOHHBIX kaHanos B HD
kayecTse; B nakeTe ycnyr «Pycckoe kuHo» He MeHee 1 TeneBuanoHHoro curHana B HD kauecTBe; B nakete ycnyr «LlaHT Premium HD» He meHee 1 TeneBu3noHHoro curHana B HD
kauectse, B nakete ycnyr «Ultra HD 4K» He meHee 1 TeneBuanonHoro curdana B UHD kavecTse; B nakete ycnyr «ViP» He MeHee 2 TeneBuanoHHbIx curHanos B HD kavectse; B Makete
yenyr «TB BOHyC» - He MeHee 5 CUrHanoB Tenesu3noHHbIX kaHanos B HD kavecTse. TpaHcnauusa Maketa ycnyr «beccoHHMLa» OCYLeCTBNAETCA B COOTBETCTBAW C AEMCTBYHOLMM
3akoHogaTtenbcTeoM PO. Mognmcka Ha Maketsl yenyr «MATY MPEMBEPy, «Hactpoit Kuo, «Matu! CriopTy», «Maty! ®yt6ony «BeccoHHuuar, «HaumoHanbHbily, «KXJT-HD», «AMEDIA
Premium HD», «ViP», «leitmep», «HacToswwumin Myxckoin», «YauBuTeNbHas nnaHetay, «PogHoe knHoy, «LaHT Premium HD» npoussoauTcs npu ocopmneHun Mognucky Ha MakeT ycnyr
«ba3osbit HD» unn «CtanpapTtHeit HD» unu «Ldpposoit HD» munu «HD Crapty. Mognucka Ha Maket yenyr «CnopT v yBneveHust HD», «KuHo u mysbika HD» npoussogutcs npu
ochopmnenun Mognucku Ha MakeT yenyr, «Lndposoit HD», «CtaHgapTHeii HD», «HD Ctapt», «HD Makcumymy». Mognvcka Ha MakeT yenyr «Muke HD» npoussoanTcs npu ochopmneHu
Mopanucku Ha MakeT ycnyr «Lndoposoit HD», «HD CrapT». Mopanucka Ha MakeTsl yenyr «Haw cyt6ony», «Hactpoit KuHow, «Matul CropT», «Matu! ®ython» «BbeccoHHnLa», «AnTbiHY,
«KXJ1-HD», «ViP», «PogHoe kuHoy, «LLiaHT Premium HD» npoussoautcs npu ocopmnennm Mognmucku Ha Maket yenyr «fom.ru TV MpemuansHbiiny unn «dom.ru TV MpogsuHyTbiny nm
«Oom.ru TV CraptoBbii» unn «Moi Konctpyktopy. lMognucka Ha lMakeT yenyr «HauuoHanbHbiny, «AMEDIA Premium HD», «[elimep», «Hactosiwmit myxckomny, «YaveutenbHas
nnaxeTay, «Cnopt u yBneyeHust HD», «KnHo n my3bika HD» npoussoautcs npu ocopmnennn Mognucku Ha MakeT yenyr «Jom.ru TV MpoasuHyTbity unn «fom.ru TV CTapToBbiity.
Mopanucka Ha MakeTbl yenyr «Mukec HD» u «CtapToBbiit+» nponssoanTcs npu odopmnenum Moanucky Ha Maket yenyr «fom.ru TV CtapToBbinty. MporpamMmoit npuBunernii MoXeT BbiTb
npeaycMOTPEeHO NpefocTasreHne GOHYCOB, CKIAOK, aHTUBMPYCOB W UHBIX MPUBMNETVIA.

[4] - cToumocTb ycnyru no npegocTaBneHnto aoctyna k CeTw onpedensieTcst B 3aBUCUMOCTM OT BbibpaHHoro AGoHeHTOM ak3emnnsipa OBopynoBaHusi, nonyyeHuss AGOHEHTOM
O6opynoBaHns BO BriafieHWe M Monb3oBaHWe WM B COBCTBEHHOCTb, cToMmocTW KapTbl goctyna v Tapudia npepoctaBnenns goctyna. PopmupoBaHie AGOHEHTCKOW NMHUM 1
[lononH1TensHON aBOHEHTCKON NMHIM OCYLLIECTBASETCA MyTeM NPOKNaaku kabens no HapyHON NOBEPXHOCTU CTEHbI OTKPbITbIM CIOCOBOM

[5] - BkntoyaeT opopmnenve 3akasa, peructpauuio AGOHeHTa, BblaeneHue Jluuesoro cyeta.

[6] - Bknto4aeT opopmnenue 3akasa, pernctpauuio AGoHeHTa, BblaeneHrue Jluuesoro cyeta, Nposepka paboTocrnocoGHOCTH paHee chopMUPOBaHHON ABOHEHTCKON NHMM.

[7] - OBopynosaHue, ucnons3oBaHHoe OnepaTopom CBA3W Mpu npepocTaBneH ABOHeHTY goctyna k CeTw cBssn OnepaTtopa CBSA3M W yka3aHHOe B akTe CAQYM-NPUEMKN yCryr no
npeaocTaBnenmio AocTyna, ABnseTcs cobeTBeHHOCTLI0 Onepatopa cBAsn 1 nepepaetcs AGOHEHTY BO BnafieHue v nonb3oBaHue 40 MOMEHTa npekpalleHns aeictaus [lorosopa nivnm
3aka3a. BHeceHue Ha JLEeBOII C4eT [EHEXHbIX CPEACTB 3a BriafieHue U nomnb3osaHue OB6opyaoBaHUeM ocyluecTernseTcsl AGOHEHTOM EXEMECSUYHO HE MO3AHeE NEPBOrO YnUCna Mecsua,
CriedyHLLero 3a MecsiieM nonb3oBaHust Ycnyroit cesiau. B cnyuae npekpalyequst geitcteus [Jorosopa u/vnu 3akasa nnata 3a nepuog BrafeHust U norb3oBanus O6opyaoBaHeM He
BO3BpaLlLaeTcs. ExemecayHas nnata 3a BpeMeHHoe BriageHne w nonb3osaHne OBopyaoBaHWeM B3MMAeTCs HE3aBMCUMO OT (haKTU4eckoro noTpebneHns Ycnyr cBsau [O MOMEHTa
npekpallerus aeiicteus florosopa uivnu 3akasa. Liucpposoit gekogep HUMAX 9000i v npuctaska MOVIX TB — unu npuctaska MOVIX Wi-Fi B pamkax Mognucku Ha MakeT(br) yenyr




MoxeT ObITb NMpefocTaBneH BO BRafeHue W nomnb3osaHue B 1 ak3emnnspe. OcTanbHble aksemnnsipsi Liudposoro aekopepa HUMAX 9000i moryT 6biTb nepegaHbl Knuewty B
COBCTBEHHOCTb.

[8] - onst npepocTaBnenus AGoHeHTy goctyna k Cetu ¢ ucnonb3osaimeMm CAM — moayns Lindposoro AGoHeHTa JormKeH NoaaepxuBaTh BO3MOXHOCTb ycTaHoBkM CAM-mogyns 1 uMeTh
BCTPOEHHBIN LdpoBon TioHep cTanpapTa DVB-C, ans npegoctaenens ABoHeHTy goctyna k CeTu ¢ ucnonb3oBakuem nHoro O6opyaoBaHns ABOHeHTa AONOMHUTENBHO AOIMKEH METh
BO3MOXHOCTb NnpucoeanHeHns OBopyaoBaHNa Yepe3 HU3KOYACTOTHbIA BXOA, B MPOTUBHOM Crly4ae MPUEeM BCEX TENEBM3MOHHbIX KaHANOB HEBO3MOXEH M3-3a TEXHUHYECKIX NapamMeTpoB a.
[ononHutenbHas aboHeHTckast nHus 4o CAM-moayns Linchposoro He doopMupyeTcs.

[9] - ocywiecTBRsiETCS NO NMCHMEHHOMY 3asiBieHN0 AGOHEHTa, ONMa4MBaETCs NPOMOPLIMOHANBHO (haKTUYECKOMY KOMMYECTBY IHEH NPUOCTAHOBNEHUS OKa3aHus YCryr CBS3.

[10] - nepepaeTcs B cOBCTBEHHOCTb ABOHEHTY
[11] - ans nopkmoyenuns 1 (OpHoro) aekopepa Tpebyetcs komnnekT u3 2 (syx) Anantepos (oanH ans coegnHerns ¢ O6opynosarmem WI-FI, BTopoii — ¢ [lekopaepom); ans noakntoyeHns
2 (Osyx) nekonepos TpebyeTcs komrnekT u3 3 (Tpex) Anantepos (ko BTOPOMY y HEOBXOANMO MOAKMIOHEHUE [ONONHUTENbHOrO Afantepa u [lekoaepa) v T.4.

[12] EanHOBpeMeHHbIit NnaTex, B 4eHb NpegocTaBneHns goctyna k Cetu.

[13] Cepauc npepoctaBnseTcs nocne AsTopusauum AGoHeHTOM BeccpoyHo o MOMeHTa npekpalleHus AboHeHTom aktuaumm Cepauca npu cobnogeHn ABOHEHTOM yCroBuiA onnatbl
Yenyr. ABoHeHTckas nnata cnuckiaeTcs ¢ Jinuesoro cyeta ABOHEHTa aBTOMaTi4ecki B MONHOM obbeme He mosaHee 1-ro YMcna Mecsla, CreayloLero 3a MecsleM nomnb3oBaHms
Cepsucom. B cnyyae otcyTcTBus Ha 1-0e uucno Mecsila, CreayrLLero 3a Mecsiem nonb3oBaHust Cepercom Ha luueeom cuete AGOHEHTa AEHEXHBIX CPEACTB B pa3mepe aboHEHTCKOI
nnatbl no TapudHoMy nnaHy, nnaThl 3a NPeALIeCTBYOWWA MecsL nonb3oBaHns Cepaucom, OnepaTtop CB3W Brpase NpUOCTaHOBUTL NpegocTasneHne Cepeuca 40 MOMEHTa BHECEHNS
ABoHeHTOM Ha JlnLeBoit cyeT AeHeXHbIX cpeacTs. [pu nomb3oBaHWW Ycnyramu CBS3M B COOTBETCTBMM C AaHHbIM TapudHbIM NAAHOM MO MapKETUHroBOW akumn «KomnmekcHoe
npeanoxenuey, AeicTaytolleil ¢ 1 oktabps 2010r (nanee — Akuns), aboHeHTCkas naTa cnucbiBaeTcs ¢ Juuyesoro cyeta ABoHEHTa aBTOMATUYECKM B MONHOM 0Bbeme He noagHee 1-ro
ynucna mecsua, creayiollero 3a MecsileM nonb3oBaHWs YCMyron cBsisn. B cnyvae oTcyTCTBUSA Ha 21-0e uMCMO Mecsua, Criefyiollero 3a MecsleM Nonb3oBaHus YCNyron cBsi3u, Ha
Nuesom cyeTe ABGOHEHTA AEHEXHbIX CPEACTB B pasmepe aboHeHTCkoW nmnathl no TapudHOMY MnaHy, nnathl 3a Bnafexue W nomb3oBaHue O6oOpypoBaHMeM (B Cryyae, ecnu
O6opynoBaHie nepeaaHo Bo BriadeHue v nonb3osaHne ABOHeHTa) 3a NpeaLecTByoWMA MecsiL NoNb3osannsa Ycnyron ceaau OnepaTop CBS3M UMEET NpaBo NPUOCTAHOBUTL OKasaHue
Yenyr cesau. ABoHeHT BnpaBe oTka3aTbest oT Cepaica B noboe Bpems no uctevenmne 30 (TpuaLaTti) Hen ¢ MOMeHTa ABTopU3aLm.

[14] B cocTaBe TpaHcnupyeTcsi curHan He MeHee 2 eanHuL, KoHTeHTa, aboHeHTCKas nnaTta BKMKYaeT nraTy 3a NpaBo NpOCMOTPa MUHUMAMBHOTO KonuyecTBa KoHTeHTa, cocTaB MOXeT
M3MeHSTLCS M AONONHATLCS OnepaTopoM CBSI3W N0 CBOEMY YCMOTPEHUIO.

[15] Mnata 3a ycnyry «CmoTpu Be3ge Standard» cnucbiBaetcs ¢ JluueBoro cyeta ABOHeHTa aBTOMaTU4ecku B MonHoM obbeme He nospHee 1-ro yucna mecsua, criepyioLlero 3a
MecsiLieM nonb30BaHua ycnyroi. B cnyyae oTcyTcTBMA Ha 1-0€ 4Mcno Mecsla, Creaylowero 3a MecaueM nonb3oBaHns ycnyroil Ha Juuesom cyete ABOHEHTa [eHeXHbIX CPELCTB B
pasmepe nnaTbl 3a NPEALIECTBYIOLLMIA MECSIL, NONb30BaHUs ycnyrol, OnepaTop CBSA3M BripaBe MPUOCTaHOBUTL OkasaHWe YCryru 40 MOMEHTa BHeCeHUs AGOHEHTOM Ha JluueBoit cueT
[EHEXHbIX CPEACTB.

[16] Mnara 3a ycnyry «CmoTpm Besge Plus» cnuckiBaetcs ¢ luuesoro cyeta ABGoHeHTa aBToMaTUYecky B MoNHOM o6beme He nosgHee 1-ro yMcna Mecsiua, CreayloLLero 3a Mecauem
nonb30BaHNs ycnyroit. B cnyyae oTcyTcTBMA Ha 1-0€ YMCNO MecsLa, CrieaytoLLEero 3a MecaLem noNb3oBaHns ycnyroi Ha Jnuesom cyete AGOHEHTa [AEHEXHbIX CPEACTB B pa3Mepe nnathl
3a Mpe/LLIEeCTBYIOLLMIA MecsiL| Nonb30BaHMs ycnyroit, OnepaTop CBS3u BnpaBe NPUOCTaHOBUTb Oka3aHue YCnyri jo MOMeHTa BHeceH!st AGOHEHTOM Ha JINLIeBOI cHeT AEHEXHbIX CPEACTB.
[17] CepBucsl focTynHbl ABoHeHTam nocne npuHsTus My6nnyHoit odepTsl, pasmelleHHoi caiite Onepatopa cBsiau. AGOHEHT 03HaKOMMEH C YcnoBusimu BbiGpaHHoro Cepsuca, unnm
yCcnyru, MOHMMaeT CoAepXaHie YCroBuiA NPefoCTaBMEHNA CepBICa, UMM YCIYru, C KOTOPBIMI OH COTNaceH.

[18] npuctaBka MOVIX TB - Linchposasi TenesnamoHHas npuctaska Like Box
[19] npuctaska MOVIX Wi-Fi TB - Lindoposas TenesuanonHas npuctaeka Like Box Wi-Fi
[20] npuctaska MOVIX PRO - Liucposas TenesuanoHHas npuctaska Like Box Pro



