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OMUCAHME YCNYIU LIM®POBOIO KABENBHOI O TENEBUAEHUA «AOM.RU TV. LLEHTP [JOMALLUHUX PA3BNEYEHWUWA»

1. ONMUCAHUE YCNYTn
Onepatop cBs3n okasbiBaeT ABOHEHTY ycnyr CBA3W ANs Lieneil kabenbHoro BelLaHus, BKIoYatoLLe NpefocTaBneHne Yenyri no npeaoctaenenmio goctyna k CeTu, npegoctasnexme B
NOCTOSHHOE NOMb30BaHWe AGOHEHTCKO NUHWKM, pacnpocTpaHeHne (A0CTaBky) LMGPOBOTO curHana (TPaHCRALMI) MporpaMM TeneBU3MOHHOTO BELaHUs (danee - TENeBU3MOHHBIX
kaHanos), Bxoaswmx B Liudposoe kabenbHoe Ttenesupenve «fom.ru TV. LieHTp pomaiwHux paseneveHuity, no Cetn Onepatopa cBsisu o [lonb3oBaTtenbckoro (OKOHEYHOro)
obopynoBaHust AGoHeHTa (nanee — «Ycnyru cBsiany), a ABOHEHT 06s13yeTcs onnaumBaTh YCryru CBS3u B NOPSAKE, B CPOKM U Ha YCMOBUSIX, MPEAYCMOTPEHHbIX [oroBOpoM, HacTosILMM
Onucannem Yenyrm u 3akasom. [liobas Ycnyra, okaaHWe KOTOpoWl He 6bino MpedycMOTpeHo Mpu 3akmioveHun [loroBopa, MOXeET ObiTb Oka3aHa TOMbKO MPW HanmMuMW TEXHUYECKON
BO3MOXHOCTI AN €€ 0Ka3aHus.

2. TEPMWH b A QTP E,LEJ1E H VA 51 1505000000000
«ABOHEHT» - Monb3oBaTenb Ycnyramu, ¢ KOTopbIM 3aknioyeH [lorosop Npu BbiAeneH! Ans 3TUX Lienei YHUKanbHOro koAa MaeHTdmKaLmm;

«AGOHeHTCKasA nnaTa» — MKCMPOBaHHbIA NnaTex 3a Ycnyru cBA3un, okasbiBaeMble B TedeHne PacyeTHoro nepuopa, KOTOpbI SBMSETCH MOCTOSHHOM BENMUYMHON, HE 3aBMCALLEN OT
obbema hakTU4eckn NonyYeHHbIX Yenyr.

«AGOHeHTCKas NuHUsA» — kabenbHas pasBofika, obecneumsaioLias pacnpocTpaHeHUe (LOCTaBKy) TENEBUNOHHOMO CUrHana (TpaHCnsLmio) oT Toukv abOHEHTCKOro noaKmoYeHns (Y3en
CBA3M) [0 TenenpuemHuka ABoHeHTa. ABOHEHTCKas NMHMS HaxoauTes B cobeTBeHHoCT OnepaTopa CBSA3M M NepefaeTcs B NOCTOSHHOE MoNb3oBaHue ABOHEHTY Ha Cpok AeicTBus
3akasa.

«AxtuBauus KapTbl goctyna» — npusegeHue KapTsl goctyna B pabouee coctosiHue ans obecnedeHnst AGoHeHTy goctyna k CeTu.

«[lononHutenbHas ycnyra» - ycnyra, npegoctaensiemast OnepaTopom B3y B JONONHEHWE K MHBIM Ycnyram no [JoroBopy npu Hanuimm TEXHUYECKOI BO3MOXHOCTY.

«[eaktuBaumsa KapTbl goctyna» — npuegeHve KapTbl foctyna B Hepaboyee cocTosiHue Ans npekpallenus gocryna k Cetu.

«[lenuTenb» — yCTPOICTBO pa3aeneHmns curHana Ha fga v 6onee TenenpuemHIka, yCTaHoBMEHHOE Ha AGOHEHTCKOM IMHUN.

«[ononHutenbHas aboHeHTCkas NMHUA» — kabenbHasi pa3eoaka, obecneunBsatowas foctyn k Moptany Jom.ru TV, dopmupyemas nytem npoknazku kabens ot O6opynosanus Wi-Fi
[0 oaHoro Tenenpuemuuka ¢ ObopynosaHueM. [lononHuTenbHast aboHeHTCKkast NUHMS HaxoguTes B cobeTBeHHocT Onepatopa CBA3W W NepedaeTcs B MOCTOSHHOE MONb30BaHWe
ABOHeHTY Ha cpok aeicTBus 3akasa.

«3akas3 Ha Ycnyruy (3akas) - fokyMeHT, nofnucbiBaeMblii CTopoHamu B pamkax [loroBopa, coaepaliui uHdopmaumio 06 Yenyrax, 3akassiBaeMbix AGOHEHTOM, C LieMblo nprobpeTeHns
Yenyr;

«Kapra poctyna» — cnewuan1avpoBaHHbIii MUKPONPOLIECCOPHBIA MOZYNb, WHAMBUAYanuaupyolluini AGoHeHTa u obecnieunBatowmii emy poctyn k CeTu. KapTa moctyna nepepaetcst
Onepatopom cBs3u ABOHEHTY B COGCTBEHHOCTb B A€Hb NpeaocTaBnenns AGoHeHTy AocTyna k CeTi no ToBapHOI HaknafHow, nofnucsiBaemoit CTopoHamm.

«OGopyaoBaHWe» — YCTPONCTBO NS [EKOAMPOBAHNS LinpOBOro TENEBU3NOHHOTO BIAEOCHTHANa, Heobxoaumoe Ana nonb3osaHns Ycnyramu. OBopyaosaHue no Bbibopy A6oHeHTa
nepepaetcst Onepatopom cBsiau ABOHEHTY B COGCTBEHHOCTL B [ieHb NpefocTaBneHnst ABOHeHTY focTyna k CeTu no ToBapHOiA HaknagHoi, noanucsiBaeMoit CTopoHamu, Unu nepeaaeTcst
Onepatopom cBsian AGOHEHTY BO BNafieHWe 1 Norb3oBaHue B ieHb NpefocTaBrerust ABoHeHTy goctyna k CeTu no AKTY chaum-npuemku YCnyru no npefocTasneHuto 4ocTyna.
«06opynoBanue WI-Fl» — TexHuyeckoe CpefcTBO M MporpaMmMHoe obecneyeHme, KOTOpPOe YCTaHOBNEHO B MomelLeHun B Liensix nonb3oBaHus ABoHeHToM Ycnyramu csan «focTtyn B
WHTepHeT «[om.ru» u no Bbibopy AboHeHTa nepeaaetcs OnepaTopoM cBsia AGOHEHTY B COBCTBEHHOCTb B A€Hb NpefocTaeneHns A6oHeHTy foctyna k CeTu No TOBapHOI HaKnagHoM,
noanucsisaemoit CTopoHamu, unu nepegaetcst Onepatopom cBsian AGOHEHTY BO BiafieHUe 1 NoNb30BaHWe B AeHb NpefocTaBneHns ABoHeHTy goctyna k CeTu no ATy caaum-npuemkm
Yenyr no npefocTaBneHnto 4oCTyna B pamkax 3akasa Ha Ycnyru ceasu «Joctyn B IHTepHeT «[om.ruy.

«Onucanne Yecnyr» - HacTOAWMIA [OKYMEHT, COAEPXalmii OnUCaHne, TeXHUYeckne OCODEHHOCTM W MpaBuna NpedoCTaBMeHMs W MOMb3oBaHWA Yenmyru, a Takke npoueaypy
B3aumopeiicTeust CTOpOH B pamKkax npefocTasneHns Ycmyrv u fpyrylo Heobxogumyio mHdopmaumio. OnucaHne Yemyr pasmeluaercs OnepaTopoM CBA3M Ha CaiiTe M MOXeT
nepepaBatbcst AGOHEHTY B MOMEHT nognucaHus 3akasa;

«MepemellieHne» - HanpaeneHne OnepaTopoM CBS3W NOCTynatolmx oT AGOHEHTa [EHeXHbIX CPeAcTB Mo [aHHOMYy [loroBopy Mnu OTAenbHbIM 3akasam B CHET rnoralleHus paHee
00pa3oBaBLLeNCs 3a0MKEHHOCTH;

«MpepbiBaHMe NpefocTaBneHns Ycnyru CBA3W» — 03Ha4aeT NepepbiB B NpeaoCcTaBneHuy YCnyri CB3u, 3aperucTpupoBaHHbIil TexHudeckol cnyxboit Onepatopa cBsau;

«MakeT ycnyr» — ycnyrn cBA3n Ans Lenel Lmdposoro kabenbHOro BeLaHms, BKIIOYalLLMe NpefocTaBneHne B MOCTOSHHOE NOMb3oBaHWe AGOHEHTCKOM NMHWK, PacnpoCTpaHeHne
(mocTaBky) curHaroB (TpaHCTsILMIO) TENEBU3UOHHBIX KaHaroB Ans obecneyeHusi npocMoTpa ABOHEHTaMK TEMEBM3UOHHBIX KaHaroB B KONMYECTBE, onpedensieMoM [lepeuHem Ycnyr
Onepatopa cesi3u, no CeTu Onepatopa cBs3v A0 TenenpuemHiuka AGOHeHTa.

«Mopnucka» — Habop [MakeToB ycnyr, BblbpaHHbIXx AGOHEHTOM. ABOHEHT BnpaBe M3MeHsTb Habop [lakeToB ycnyr, Bxogswwx B [loamucky, C COOTBETCTBYIOLMM W3MEHEHUEM
aboHeHTCKoi NnaTbl.

«Monb3oBatenbckoe (OKOHEYHOE) 0GopyAoBaHUe» — 0bopyaoBaHue, Heobxoaumoe AGOHEHTY ANs MOAKMIOYEHUS K Y3ny CBsiaW ¢ NOMOLLb AGOHEHTCKON NMUHUK, HaxoAsLleecs B
cobcrBeHHocTH ABoHeHTa. Bug (Tun) Monb3oBaTenbckoro (OkoHewHoro) 060pyaoBaHUs ykasbiBakoTcst B 3akase (fanee — TenenpuemHuK);

«MomeLueHne» — nomeLLieHNe, HaXOAALLIEECs BHE 30HbI OTBETCTBEHHOCTM Onepatopa cBA3W, rae MoxeT BbiTb ycTaHoBneHo ObopynoBaHue Ans npeaocTaeneHns Yenyr no [lorosopy,
npuHaanexatyee ABOHEHTY Ha kakom-nnbo BeLLHOM npase.

«PacyeTHblit nepuogy - kaneHaapHbiii mecsiy, ¢ 00 YacoB 00 MUHYT nepeoro Yucna o 24 yacos 00 MUHYT NOCTEAHETO [HS TOTO Xe KaneHAapHOro MecsiLa, B KOTOpOM Bbinn oka3aHbl
Yenyru no [loroBopy Ha NpeaocTaBneHue ycnyr CBS3u;

«Cuctema KonnektusHoro lMpuema TeneBupenus (CKMT)» — ceTb gns npuema MWHAMAnbHOTO COLMANbHOTO MakeTa 3A(MpHbIX TENEBM3NOHHBIX KaHamnos, Heobcnyxueaemas
Onepatopom cBs3u.

«CeTb cBf3n» (CeTb) - Bce pacnpefenuTenbHbIe CETU U CUCTEMbI MPUEMA, YYaCTKU MarucTpanbHbIX TENEBU3VOHHBIX kabemnbHbIX CeTel, YCUNUTENU U ONTUYECKUE Y3Mbl, BXOASLMX B
coctas Cet Onepatopa CBS31 B COOTBETCTBIUM C MPOEKTOM, NpuHaanexalle OnepaTopy cBA3u Ha Ntobom BeLHOM npaBe W npeaHa3HaveHHbIe Ans OkadaHus YCnyr CBsau.

«Tapudnbl Ha Yenyru» (Tapudbl Onepatopa cBsi3u) — ycrnosus onnatbl Ycnyr OnepaTopa cBsiaW, KOTOpble BKMoYatoT B cebsi: Tapudbl NpesocTaBneHns AocTyna, TapudHble nnaxbl,
Tapubl Ha AONONHUTENbHbIE YCAYTY;

«Tapudbl NpeocTaBNeHUs AOCTyNa» - YCIOBUS NpeocTaBneHus foctyna ABoHeHTy k CeTu 1 onnathl YCnyrv no npefocTaBneHuo AoCTyna;

«TapudHble nnaHbI» - YCrIOBUS NOMb30BaHNS M ONnaThl YCyr CBA3N;

«Tapudbl Ha AONONHUTENBHBIE YCNYTU» — YCMOBUS NPEAOCTaBNEHNS M OnnaTthl [JONONHUTENbHbIX YCyr, okasbiBaeMbix Onepatopom cBsian ABOHEHTY.

«To4ka aOOHEHTCKOro MOAKMIOYEHUA» — TOYKA MPUCOEANHEHNS aBOHEHTCKOM NMnHuKM K CeTn. Todyka abOHEHTCKOro MOAKMIOYEHMs pacnonaraeTcs B pacnpefenuTenbHoM Wkady,
BxoasLem B Cetb Onepatopa CBAi3m.

«Y3en cBA3W» - CPEACTBA CBA3M, PasMelLieHHble Ha CeTi 1 BbIMOMHSIOLME (YHKLMM CUCTEM KOMMYTALM.

«Ycnyra» - Bce Ycnyru, npefoctaensemble B pamkax 3akasa (Ycnyrv no npegoctaBneHmnio AocTyna, Yenyri caasi v [JononHuTenbHble ycryri);

«Ycnyra CBA3N» — IEATENLHOCTL MO npuemy, 06paboTke, XpaHeHIo, nepeaaye, [OCTaBKke COOBLEHMIA 3NeKTPOCBA3MN;

«Ycnyra no npefoCTaBNEHUI JOCTYNay - COBOKYNHOCTb AencTBMi OnepaTopa CBSi3u, HanpaBneHHbIX Ha 0BecneyeHne BO3MOXHOCTY oka3aHust AGOHEHTY YCIyr CBSi3U U BKIHOYALOLLMX
chopmupoBaHme AGOHEHTCKOM NUHMM U NPUCOEAMHEHME C ee NOMOLLbIO Morb30BaTENLCKOTO (OKOHEUHOT0) 060pyaoBaHUs AGOHEHTa K Y3ny cBsian, no Bbibopy AGoHeHTa (hopmupoBaHue
[lononHuTenbHol aboHeHTCKOM NMUHMKM M npucoeamHeHne ¢ ee nomouwpio OBopynosaHne WI-FI ¢ tenenpuemtukom (c ObopynosaHuem), odopmneHve [loroBopa, peructpauuio
AbBoHeHTa, BbieneHme JlnLesoro cyeta.

«KoHTeHT» — ayanoBu3yanbHble NPOu3BeAeHNs 1 MHbIE BUAbI NPOU3BELEHNIA, [OCTYNHbIE ABOHEHTY Ans MPOCMOTpa Npu Monb3osaHui Ceparcamm B pamkax Hactoslero OnucaHuns.
«06nayHoe xpaHunuie» — npegHasHayeHHoe Ans nomnyyenns AboHeHTom Cepaica «YnpaBnsii NPOCMOTPOM» OHMaiH-XpaHUIULLEE AaHHbIX Ha pacnpefenéHHbIX B CETU cepBepax, B
koTopoe ABOHEHT MMeeT BO3MOXHOCTb XPaHUTb 11 MPOCMATPUBATL CKOMMPOBAHHBII KOHTEHT.

«ABTOpU3aLms» — BBefeHe B uHTepelice O6opyaosaHus unn MpunoxeHust YYeTHoN 3anuc.

«YyeTHas 3anucby - NIOTVH W Naposib, NPeLOCTaBNEHHbIN ABOHEHTY Ha OCHOBaHUM [JoroBopa Ha Oka3aHue ycryr cesisu.

«MpunoxeHune» — nporpamMmHoe obecrneyerine u MHTepdeiic, cooTeeTcTBytoLee TpeboBaHMAM onpeeneHHoi NnaTdopmbl, nosonstoLiee AGOHEHTY NoNy4MTL NP HEOBX0AMMOCTY 1 C
cormacus ABoHeHTa poctyn k ycnyre Lindposoe kabenbHoe Tenesugene «[om.ru TV. LieHTp gomawHux paseneyeHnit», CepBucam nocpefctBOM CTALMOHAPHbIX M MOBMIBbHbIX
NepcoHanbHbIX KOMMbIOTEPOB, TENEBU3NOHHbLIX NPUEMHUKOB Ha nnatdopmax Smart TV(Samsung, LG) koTOpble MMEIOT TEXHUYECKYI0 U (PaKTUYECKYI0 BO3MOXHOCTb JOCTyNa K cetn
WHTepHeT, Ha KOTOPbIX YCTaHOBMNEHO HeobxoaMMOoe 1 JOCTaTo4HOe NporpaMMHoe obecneyeHne Ans AOCTYNa K CeTh VIHTEPHET, 1 KOTOpble UMEHT (akThIeckuil [OCTYN K ceTh VIHTepHeT.
MpunoxeHne moxeT BbITb peannaoBaHo Ha MobunbHbIX Mnatdopmax (I0S, Android), nnatcopmax Smart TV(Samsung, LG), a Tak xe Ha caiite tv.domru.ru, tynew.domru.ru, movix.ru
Cepsuchbl (nanee coBMecTHo - CepBUCHI):



«Ynpaensit npocmoTpom» («Catch — up») - npefoctaensiembiit 3a nnaty Cepauc, no3sonsitoLmit AGOHeHTY B TeyeHue 168 4acoB CMOTPETb Tenenepeaayu U UHbE ayauoBu3anbHble
Npou3BeAeHns, CTaBUTb Ha Nay3y 1 NepemaTbiBaTb apxMBHblE nepedayn BXOAsLLMe B COCTaB TerekaHaros, curHan kotopbix goctaensietcs OnepaTopoM CBs3n A0 NOMb30BaTENbCKOro
(okoHeuHoro) 06opynoBaHus AGOHEHTOB, NOCHE UX BbIXOMA B TENEBU3MOHHLIA 3¢up,. MepeyeHb TenekaHanos, AOCTYNHbIX B pamkax Cepauca, ykasaH Ha caiite www.domru.ru 1 MoxeT
ObITb M3MEHeH UnM AononHeH B Moboe Bpems no ycmoTpernio Onepatopa cessu. B cnyyae ecnm ycnyrm cassu Lincbposoe kabenbHoe Tenesugetne «fom.ru TV. LieHTp gomalunmx
pasBneyeHuit» He npegocTaBnsoTcs AGOHEHTY ¢ ucnonb3oBaHueM flekopepa uudposoro HUMAX 9000i, u (wnm) npuctaska MOVIX TBw (unm) TB npuctaBka MOVIX PRO u (unm)
npuctaska MOVIX Wi-Fi, u (wnn) [Oekogepa umucpposoro Humax 7000i, n (vnu) [ekogepa umdposoro Imagliq G box,u(nnum) Oekogepa uudposoro  HD-6000i . Cepsuc «Ynpasnsm
NpOCMOTPOM» AOCTYNEH ANsi MOLKMIOYEHUS HA CTaLMOHAPHBbIX U (M) MOGUNBHBIX U(MMM) MNAHLETHBIX NEPCOHAaNbHBIX KOMMbIOTEpaX, Ha TenenpueMHukax ¢ dyHkumen Smart TV,
MOBUNbHBIX TenedoHax, NocpeacTBoM ucnonb3oBaus, MobunsHoro TB (Mpunoxenus «Jom.ru Movix», Mpunoxenns «Jom.ru TV), Smart TV» (Mpunoxenuns «fom.ru Movixy), Web-
MopTana no agpecy tv.domru.ru, tvnew.domru,ru, movix.ru

«Mopnucka Ha katanor «SVoD» - npepnoctaBnsiemblit 3a nnaty Cepauc, obecneunBatoLmii BOMOXHOCTb AOCTYNA B TEYEHUE KaNEHAAPHOrO Mecsiia K OnpeserneHHoMy NepeyHto
KoHTeHTa (nanee — katanor) ans Leneit ero npocMotpa A6oHeHToM. Kataror «SVoD» MOXeT U3MeHsiTbCs U AononHsTeest OnepaTopoM CBsiau Mo CBOEMY YCMOTpeHuto. B criyyae ecrim
yenyru cesisn Lindposoe kabenbHoe Tenesuaenne «fom.ru TV. LieHTp gomawHux passneyeHuity He npepocTaBnstoTcs ABOHEHTY ¢ ucnonb3osaHueM [ekogepa uucposoro HUMAX
9000i v (nmm) npuctaska MOVIX TB, u (unu) npuctaska MOVIX Wi-Fi, n (unu) TB npuctaska MOVIX PRO ,u (nnu) [exonepa undposoro Humax 7000i, n (nnm) [ekopepa Lydposoro
Imaqliq G box, Cepauc «oanucka Ha katanor «SVoD» [OCTyneH Ansi NOAKMHOYEHUS Ha CTaLMOHAPHBIX U (UMW) MOBWMbHBLIX U(UNK) MAHLETHBbIX NepPCOHaNbHBIX KOMMbOTEPaX, Ha
TenenpuemMHmukax ¢ dyHkumein Smart TV, MobUnbHbIX TenedoHax nocpeacTBoM ucnonb3osaust MobunsHoro TB (Mpunoxenus «Jom.ru Movix», Mpunoxenus «Jom.ru TV), Smart TV»
(Mpunoxenus «fom.ru Movix»)., Web-Moptana no agpecy tv.domru.ru, tvnew.domru,ru, movix.ru

«EpnHoBpemeHHas nokynka koHTeHTa «TVoD» — npefocTasnsembiii 3a nnaty Cepsuc, obecneynsaroLLyii BOMOXHOCTb AOCTYNa K KynneHHoMy KOHTEHTY ins Lieneil ero npocMoTpa B
TeYeHue 48 (copoka BOCbMM) 4acoB nocrie Havana npocmotpa KoHteHTa u B TeueHune 30 (TpuauaTi) AHE ¢ MOMEHTa MOKYMKW BbibpaHHO AGOHEHTOM OTAENbHON eanHULLI KoHTeHTa
ans ueneit ero npocmotpa. OnepaTtop CBsisM B pamkax npefoctaBneHuss Cepsuca npepocTaBnsieT MHGopMaumio 06 YCroBusix [OCTYNa K KOHKPETHOW eauHuue KoHTeHTa mytem
pa3mMelLLeHs COOTBETCTBYOLLE HEbopMaLmm B uHTepdeiice Monb3oBaTenbckoro (okoHewHoro) obopynoBaHus AboHeHTa u (nnm) Mpunoxenus. B cnyyae ecrv yenyru cesan Lindposoe
kabenbHoe TenesuaeHne «[om.ru TV. LieHTp fomaluHuX passrieyeHniny He npegocTaBnsioTcs AGOHEHTY ¢ ucnonb3oBauem [ekonepa umdposoro HUMAX 9000i u (unm) npuctaska
MOVIX TB u (unm) npucraska MOVIX Wi-Fi, n (unu) TB npuctaska MOVIX PRO, u (unn) Oexogepa umdposoro Humax 7000i, n(unn) Oexogepa umdposoro Imagliq G box, Cepauc
«EpunHoBpemeHHas nokyrka koHTeHTa « TVoD» AoCTynHa Anst NOAKMIOYEHUS Ha CTaLMOHaPHBIX W (M) MOBMIbHBIX NEPCOHAMNbHBIX KOMMBLIOTEPAX, HA TeNenpUeMHUKax ¢ chyHkumen Smart
TV, MobunbHbIX TenedoHoOB, MOCPEACTBOM Mcnonb3oBaHus MobunbHoro TB (Mpunoxenus «Jom.ru Movix», Mpunoxeruns «fdom.ru TV), Smart TV» (Mpunoxenus «fom.ru Movix»), Web-
Moptana no agpecy tv.domru.ru, tvnew.domru,ru. Onepatop cBsian B pamkax npegoctasnenns Cepsuca npeaocTaBnseT MHopMaLmio 06 ycroBuax AOCTYNa K KOHKPETHOM eauHILEe
KoHTeHTa nyTem pasmelLeHnsi COOTBETCTBYIOLLEN MH(pOopMaLmMK B uHTEpdeiice Monb3oBaTenbckoro (okoHeuHoro) obopyaosaHus AGoHeHTa v (unin) MpunoxeHus.

«EpnHoBpemeHHas nokynka koHTeHTa «EST» — npepoctaBnsiemblit 3a nnaty Cepsuc, o6ecneunBatoLmii BOBMOXHOCTb JOCTYNa K KOHKPETHOM eauHuLe KoHTeHTa HeorpaHUYeHHoe
4ucno pa3s B TeYeHue cpoka, B mpedenax kotoporo OnepaTop CBA3M MMEeT MpaBo MPefocTaBnATbL Takoil AocTyn AboHeHTam. OnepaTop cBA3v B pamkax npegoctasnenns Cepsuca
npegoctasnseT uHdopmaumio 06 YCroBusX AOCTYNa K KOHKPETHO eauHuue KoHTeHTa myTem pa3melLeHns COOTBETCTBYIOWe MHopmaumn B WHTepdelice Monb3oBaTensekoro
(okoHeuHoro) obopyanoBaHus ABoHeHTa u (unu) MpunoxeHus. B cnyyae ecrm yenyru cesau Lndposoe kabenbHoe Tenesuaerne «fom.ru TV. LieHTp fomaluHWX pasBneyeHuit» He
npegocraensiotcst AGOHEHTY ¢ ucnonb3oBaHuem fekopepa umdposoro HUMAX 9000i, n (unu) npuctaska MOVIX TB u (unu) npuctaska MOVIX Wi-Fi, u (unu) TB npucraska MOVIX
PRO, u (vnwn) [exopepa undposoro Humax 7000i, u (unn) [ekopepa umdposoro Imagliq G box, Cepeuc «EanHoBpemeHHas nokynka koHTeHTa «EST» AOCTyneH Ans NoAKNiYeHns Ha
CTaLMOHAPHbIX M (Mn) MOBMMBHBIX M(MMV)MNAHLWETHBIX W(UMK) NEpPCOHanbHbIX KOMMblOTepax, a Takke TenenpuemHukax ¢ dyHkuvein Smart TV, n(unu) mobunbHbIX TenedoHax,
nocpeactsoM ucnonb3oBanus MobunsHoro TB (Mpunoxerust «Jom.ru Movix», Mpunoxerust «Jom.ru TV), Smart TV» (Mpunoxenust «dom.ru Movix»), Web-Moptana no agpecy
tv.domru.ru, tvnew.domru,ru.

Onepatop cBsi3n B pamkax npepocTasneHns Cepsuca npefocTaBnseT MHopmaLyio 06 ycroBusax [OCTYNa K KOHKPETHOM eanHuLe KOHTEeHTa nyTem pasMeLleHns COOTBETCTBYIOLLEN
nHcpopmaLmm B uHTepdelice Monb3oBaTenbekoro (okoHeyHoro) obopynoBaHns AGoHeHTa 1 (nnu) MpunoxeHns.

«CmoTpu Besae» — ycnyra, obecneumsaioliasi CuHXpoHu3aumto MakeTa ycnyr, cornacHo TapucHoMy nnaHy AGOHEHTa, Ha HECKOMBKO LOMOMHUTENbHBIX YCTPOWCTB (TENenpUeMHHK,
CTaLMOHAPHbIA 1 (UNK) MOBMMbHBIA U (UMW) NNAHLIETHBLIA NEPCOHaMbHBIA KOMNbIOTEP, TenenpueMHuKk ¢ dyHkumen Smart TV u (nu) cmapTdioH, W(unu) MoBurbHbIA TenedoH) npu
yCnoBuu hakTUyeckoro nopkmtoyeHns k cet ViHtepret. Moakniovenmne yenyrn «CmoTpy Besfe Standard» npeactaBnsieT BO3MOXHOCTb MPOCMATPUBATL BECh [OCTYMHbIA ABOHEHTY
KoHTeHT Ha 5 ycTpoiicTBax opHoBpemeHHo. [MogknioyeHue ycnyrn «Cmotpu Besge Plus» nossonsieT mpocmatpuBath Bechb AOCTYMHbIA AGOHeHTY KoHTeHT Ha 10 ycTpoiicTBax
OfIHOBpeMEHHO. YcTpoiicTeamu MoryT BbiTb CAM — moaynb Lindposoit/ CAM — mogynb Lindposoit 2.0 u (unn) Oexonep uudposoit HUMAX 9000i, u (urm) npuctaska MOVIX TB w1 (unm)
npucraska MOVIX Wi-Fi, u (unn) TB npuctaska MOVIX PRO, u (unn) Oekogep uudposor Humax 7000i, u (unn) Oekogep undposoit Imagliq G box, n(unm) HD-Zapper KAON NA -1620/
HD-6000i craumoHapHbIit 1 (Mnn) MOBUNBHBIA W(MnK) NNAHLETHBIA NEPCOHaNbHBI KOMMbIOTEP, TeNnenprueMHuK ¢ dyHKumein Smart TV, MoBunbHbI TenedoH

3. MPABA 1 OBA3AHHO C T C T O P O H 15000
3.1. ONEPATOP CBA3M MMEET MPABO:

3.1.1. B 0AHOCTOpOHHEM MOPSAKe W3MEHUTb KOMMYECTBO M NepeyeHb TENeBU3NOHHBIX kaHanos, npegoctasnsemblix ABoHeHTy B MakeTax ycnyr «[om.ru TV», a Takke KonnyecTso
MakeToB ycnyr, 3abnaroBpemMeHHo, He no3xe yem 3a 1 (OawH) AeHb, yBenomus 06 aToM ABoHeHTa myTem paameleHns OnepaTopoMm CBA3M COOTBETCTBYIOLLEH MH(OPMaLMK Ha caiTe
Onepartopa cBsav www.domru.ru u/unu B apyrux oopmax no ycmotpermio Onepatopa cBsiau.

3.1.2. Mpou3BoauUTL HACTPOIIKY TENenpueMHUKa, YCTPaHsTb HEUCMPABHOCTb TEMEBU3MOHHOTO LUTEKepa, KOHHEKTOPA, 06pbIB (3amblkaHue) AGOHEHTCKOM MMHUN, UHBIE HEMCTPABHOCTH,
BO3HWKLUME NO BUHE ABOHEHTa N TPETbUX N,

3.1.3. He npuHMmaTb 3asBKM O CHIKEHWM KayecTBa M30OpaxeHWs WM mnpekpaTiTb paboTbl, CBA3aHHbIE C YCTPAHEHMEM MNPUHYMH HApYLIEHUs Ka4yecTBa, MpW Hamuumu
HeCaHKLIMOHMPOBaHHON pa3BoaKkM ABOHEHTCKOW NUHUK BHYTPM MMomeleHns ABOHEHTA Ha KONMMYECTBO TENENPUEMHMKOB, MPEBbILLALIEE NPEAYCMOTPEHHOe 3aka3oM, NpUBOAsLLEN K
CHUXEHWIO YPOBHS CurHana Ha [lenutene, u He NpuUHUMATh 3asiBKM O CHUXKEHUW KayecTBa M306paxeHus B Criyyae UCMONb3oBaHus kabens AGOHEHTCKON NUHWM, HEe COOTBETCTBYHLLETO
yCTaHOBMNEHHbIM TpebosaHnam OnepaTopa cesan.

3.1.4. TpepocTaBnTb abOHEHTY BOIMOXHOCTb MOMb30BATLCS MPUNOKEHNAMI/CEPBUCAMM B LIENSX OKa3aH!s YCryr CBSA3M.

3.1.5.MpuocraHoBuTb felicTaue [oroBopa u/mnn nioboro n3 3aka3oB B OAHOCTOPOHHEM MOPSIKE B CrIEAYIOLLMX Cy4asX:

3.1.5.1. Mpou3BecT NONHOE WM YacTUYHOE MPUOCTAHOBNEHWE OKa3aHust Ycnyr, cBsisaHHoe ¢ 3ameHolt OBopynoBaHus, NPorpaMMHOro 0becneveHns Unu NpoBeaeHus apyrux pabor,
BbI3BaHHbIX HEOBXOAMMOCTbIO MopAepxaHuns pabotocnocobHocT u passutus Cetn, Ha cpok He Bonee yem 4 (YeTbipe) yaca nogpsa, yBegomus 06 atom AboHeHTa B nioboi dopme no
ycmoTpermnio Onepatopa cBs3n A0 NpoBeaeHNs pador;

3.1.5.2. Ecnu okasaHue Ycnyr co3gaet yrposy 6e3onacHocTvt v 060poHOCIOCcoGHOCTY rocyAapCTBa, 340POBbHO 1 6e30nacHOCTH Mioaen;

3.1.5.3. Ecri ABOHeHT ucnonbayeT Yenyr Ans kakux-nubo He3akoHHbIX Lienei, unv xe nonyyaeT YCryr HeakoHHbIM cnocobom, akcnnyatupyeT npegocTasneHHoe OBopynosaHue ¢
HapyLLeHNeM NpaBin TEeXHNYECKON 3KCnayaTaLmi Ui UCNoNb3yeT HeCepTU(ULMPOBAHHBI TENENPUEMHNK, @ Takke eCrin Nomny4aeT HeCaHKLMOHMPOBaHHbIA AocTyn k OBopyaoBaHmio
Onepatopa cBsau.

3.1.5.4. Ecnu ABoHeHT He cobniogaet MpaBuna nonb3oBaHus Ycnyramu, usnoxeHHole B [loroBope, HacTosiem Onucanum Ycnyru, 3akase, a Takke WHbIM 06pa3oM yCTaHOBNEHHbIE
Onepatopom cBsisu, HapyLwaeT ycnosus [oroBopa, OnucaHus Yenyr, 3akasa, MHbIX JOKYMEHTOB, SBMNSIOLIMXCS HEOTbEMIEMO YacTbio [loroBopa, a Takke B CryyasiX, YCTaHOBMEHHbIX
3akoHofaTeNnbLCTBOM Poccuiickoin Gepepauum.

3.1.6. MameHsTb B 0QHOCTOPOHHEM nopsiake Tapudbl MpefocTaBneHns Aoctyna, TapudHble MnaHbl, a Takke Tapudbl Ha AOMONMHUTENbHbIE YCIyrW, U3BeCTUB 00 3TOM ABOHEHTa He
MeHee yeMm 3a 10 (Jecsitb) AHeN Yepe3 cpeacTBa MAaccoBOM WHdopMaLmM U (unu) B Mectax paboTbl ¢ aboHEHTaMK, a Takke MHbIM crnocobom no yemoTpeHuto OnepaTopa CBS3W, ecnu
HOE He NpeayCMOTPEHO EACTBYIOLMM 3aKOHOATENECTBOM.

3.1.7. MopyunTb TpeTbMM MiLAM 3akmio4athb [JoroBop, a Takke OCyLLeCTBNATb pacyeTbl ¢ AGOHeHTOM OT umeH Onepatopa CBA3W; nepefasaTb MOMHOMOYMS MO UCTOMHEHNIO HACTOSLLEro
[lorosopa TpeTbiM NnLiam, B TOM YMCTie Ans OCYLLECTBNEHNS MHAPOPMALIMOHHOTO 0BCMyKVBaHNA 1 pacyeToB no [JoroBopy; nepenasath (ycTynaTb) TPETHAM NLAM npaBo TpebosaHus
HeucnomnHeHHbIX aboHEHTOM AeHEeXHbIX 06513aTensCTB Nepes onepaTopoMm CBA3N.

3.2.ABOHEHT UMEET NPABO:

3.2.1. AGOHEHT BnipaBe NPOV3BOANTL CBEPKY NnaTexei B odmce Onepatopa CBA3N.

3.2.2. Mo nMCbMEHHOMY 3asiBMIEHMI0 MEHATb /UMK JONONHATL NpefocTaBnseMble emy Ycnyri B pamkax npegoctasnsemoro OnepaTopom cBsisu [lepeyHst Yenyr ¢ COOTBETCTBYIOLMM
M3MEHEHNEM abOHEHTCKO MnaTbl U OChOPMIEHMEM NpU HEOOXOAMMOCTM HOBbIX [lOroBOPOB. M3MeHeHWs konuuecTBa npefocTaBnsieMblx Ycnmyr v aboHeHTckoi nnatsl, Gyayt
npon3BeseHbl C MEPBOTO YnCNa Mecsua, CeayloLero 3a [aTon nofaqn 3asBreHns npu ycroBuu, yTo 3aseneHne nogaetca ABoHeHTom Onepatopy cBsiaw He moagHee, yem 3a 10
(OecsTb) AHel oo okoHYaHUst PacyeTHoro nepuoga 1 BHeceHus onnatbl no Tapudam OnepaTopom CBS3M, @ Takke onnaTbl 3aJ0IMKEHHOCTM Mo paHee 3akmnoyeHHoMmy 3akasy. Mpn He
COBMIOAEHNM YKa3aHHOTO CpOKa MofauM 3asiBMEHUs U3MEHEHWE KONMMYECTBA NpeaocTaBnsieMblx Ycryr u aboHeHTckoi nnatbl, ByayT npousseaeHsl C NEPBOTO YMcra BTOPOro Mecsa,
CrieayHoLLEero 3a MecsiLieM Noaayu 3asereHus.

3.2.3. becnnaTHo 1 KpyrmocyTOYHO NoNy4aTh MH(OPMALMOHHO-CNPaBOYHbIE YCAYTY, B TOM YKCHE — O COCTOSHIM [lnLieBOro cyeTa, MHEOpPMALIO O MOPSAKE W YCIOBUSX MONb30BaHNS
Ycnyroii Ha caitte Onepatopa cBsi3u, a Takke no TenedoHam, ykasaHHbIM B pekBuauTax Onepatopa cBsau, npu coobiyeHn AboHeHToM HoMmepa [loroBopa 1 cooTBeTCTBYloLIEro 3akasa



(MorvHa v Maponsi - Npu HanW4KUKM) UK UHOW MHEOPMALIMK, NO3BOMNSOLLEN JOCTOBEPHO YCTaHOBUTL NMYHOCTL ABOHEHTa, B TOM Yucrie NyTeM COOBLLEHS afpeca NpeaoCTaBNeHus yCryrin
CBSI3N W pamunuu, UMeHm, oTyecTBa AGOHEHTa UMK NapoONbHOMO CNOBa, B Cryyae npefocTasneHnst OnepaTtopom CBsiaW Takoil BO3MOXHOCTU ABoHeHTy. OnepaTop CBSi3v UMEeT npaso
OTKMOHUTL COOTBETCTBYIOLLMI 3anpoc AGOHEHTa B Criy4ae COOBLLEHNS HEMOMHOM UM HETOYHON MH(OPMALMK.

3.2.4. Ha nepepacyeT aboHeHTCKOM NnaTbl 3a YCnyrvt CBA3N 3a [iHW, B TOM YWCIe NPEBbILLAIoLLME HOPMATUBHBINA CPOK YCTPAHEHINS HEUCNPABHOCTEN, CAIM HEUCNPABHOCTI BOSHUKNM HE MO
BMHe AGOHEHTa, a Takke B MHbIX Cry4asx, NPeayCMOTPEHHbIX AENCTBYIOWMM 3aKoHOAATENbCTBOM. [N odopmnenmns nepepacyeta AGOHEHT 0653aH 06paTUTLCS C COOTBETCTBYHOLLMM
NUCbMEHHbIM 3asiBnieHnem k OnepaTopy CBA3u.

3.2.5. YyactBoBaTb B MapKeTUHIOBBIX U WHBIX CrieLpanbHbIX akLusix, npoBoAMMbIX OnepaTtopoM CBsiav, YCTaHABMMBAIOLMX YCNIOBUS NPeAOCTaBNeHus Yenyr, OTANYHbIX OT YCMOBMIA,
yCTaHoBMeHHbIX Hactoswmm OnucaHnem. O mpoBefeHUM [aHHbIX aKuuid, ycroBusx akuui Onepatop cBsau MHopMupyeT ABOHEHTOB MyTeM pasMelleHns MHopMaLuv Ha caiite
Onepatopa cBA3N 1/unn [ONONHUTENBHO B APYriX hopmax no yemoTpermnio OnepaTopa cBs3un. Yyacte ABOHEHTa B MapKeTUHIOBBIX 1 MHbIX CreLmanbHbIX akLmsXx, a Takke cornacue ¢
X YCNIOBUSIMM MOLTBEPXKAAETCH COOTBETCTBYOLMMM OTMETKaMK B 3akase. B cnyyae oTkasa ABOHEHTa OT y4acTMsi MapKETUHIOBBIX W WHBIX CrieLpanbHbIX akumsix AGOHEHT Brpase
0bpatTbes k OnepaTopy CBsiav C COOTBETCTBYIOLNM 3aSBIEHNEM.

3.3. OMNEPATOP CBA3W OBA3AH:

3.3.1. Oka3biBaTb AGOHEHTY YCryri B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATENbCTBOM, ycrnoBusimu [loroBopa, 3aka3om Ha Ycnyrv cBsiau, a Takke Wmetommincs y Onepatopa casisn
nmueHausmm. MHdopmmuposats AGOHEHTa 0 NpeaocTaBRsieMbIX Ycnyrax.

3.3.2. TMo 3asBke ABOHeHTa ycTpaHsTb HencnpaBHocTV CeTn niunmn ABOHEHTCKOI NIMHIM, NPENSTCTBYIOLLME NONb30BaHMIO YCNyramu, Npy YCrioBim BbINonHeHUst AGOHEHTOM 00s3aTenbCTB
no [loroBopy, He no3aHee Yem B Teyenmne 10 (JecsTn) paboumx AHel Co AHS perncTpaLm 3asiBku, a B Criyyae NOBPEXAEHNS MarucTpanbHbIx ceteit — 14 (YeTbipHaguati) pabounx gHei,
11 BbINOMHATH MHble 00513aTeNbCTBa, NPeayCMOTPEHHbIE OnncaHmem Ycnyr.

3.3.3. UsBewatb AboHeHTa 06 M3meHeHun TapudoB He MeHee yeM 3a 10 ([ecsiTb) AHel [0 BBELEHWS HOBbIX, M3MEHEHUS AeNCTBYIOLWMX Tapudos, B NOPsLKE, NpeayCMOTPEHHOM
Onucannem Ycnyr, ecnv MHOe He NpedyCMOTPEHO elCTBYHOLLMM 3aKOHOAATENBCTBOM.

3.3.4. MpoussecTn nepepacyeT abOHEHTCKOM NnaTbl 3a YCNyrM CBA3W MO MUCbMEHHOMY 3asiBneHnio ABGOHEHTa, MpuHATOMY B MecTax paboTbl ¢ aboHeHTamu, yCTaHOBMEHHbIMM
OnepaTopom cBsiaun, B cryyae MpepbiBaHus NpefocTaBReHUs YCnyrv CBsi3u, NPU Hanu4uum NUCbMEHHOTO NOATBEPXKEHNS CO CTOPOHbI TEXHUYECKOI cryx6bl OnepaTopa casiau.

3.3.5. VsBewatb ABoHeHTa 0 npeanonaraeMblx nepepbiBax B NPEAOCTaBAEHUN YCRyr CBSI3W, CBSI3aHHbIX C HEOBXOAMMOCTBIO MPOBEAEHUS MMAHOBO-NPOGUNAKTUYECKMX paboT, He
nosgHee, YeM 3a CYyTKV A0 NMpeanonaraeMoro Hadyana ux MpOBEAEHWs, MyTeM pa3MelleHns WHAopMaLuM Ha cooTBeTCTBylOWMX caitTax Onepatopa cesisu. [lpoBeAeHWe nnaHoBo-
npodmnakTuyeckux pabot cpokom He Bonee yem 4 (YeTbipe) Yaca noapsA He cumtaeTcs MpepbiBaHUeM NpefocTaBneHns YCnyru CBA3n U NoanexuT onnate AGOHEHTOM B COOTBETCTBUM
c JoroBopom.

3.4. ABOHEHT OBA3AH:

3.4.1.He npon3BoANTL TEXHNYECKOrO 0BCNYXMBAHWS, PEMOHTA UMM MHOTO BO3AENCTBMS HA ABOHEHTCKYI0 NHUI0, [lonomnHuTenbHylo aboHeHTckyto nunmio u Obopynosatue Onepatopa
CBSI3W, BKITKOUAst HecornacoBaHHoe ¢ OnepaTopom cBsiau oTkmoveHne O6opyaoBaHust OnepaTopa CBsi3u OT 3MEKTPOCETH.

3.4.2. Obecneuntb noaroToBKy MomeLLeHUs CBOEBPEMEHHO W 3a CBOA CYeT, B T. Y. 0bBecneunTs npoBeneHue Heobxoaumblx paboT Ha Monb3oBaTENbCKOM (OKOHEYHOM) 06opyaOBaHM
AboHeHTa; 0becneunTb focTyn coTpyaHMkam OnepaTtopa CBA3N s okasaHus YCnyr, yCTpaHeHus Henonafok, HEWCTPaBHOCTEN, a Takke s MPOBeAEeHWs NNaHoBo-NpothunakTyeckux paboT
1 MoAepHM3aLmn ceTi B cooTBeTCTBUN ¢ Onmcanmnem Ycnyr. B cnyyae HeobxoanmocTy obpalyaThes OT CBOErO MMEHM B OpraHbl YpaBMeHUs MHOrOKBApPTUPHOIO JXWMoro Aoma, rae ABOHEHTY
OKa3blBatoTCs YCryru, Ans opraHu3aLmm LOCTyna coTpyaHukoB OnepaTopa CBsi3u B NOMELLEHUS AAaHHOTO JoMa C LIEMbIo YCTPaHEHUst HeucnpaBHocTen Ha CeTu.

3.4.3.Coob1wath Onepatopy cBsian 0 Miobbix NoBpexaeHUsIX ABOHEHTCKOW NuHUM, lononHUTENbHON aBOHEHTCKOI NuHUM 1 OBGOPYAOBaHIS, PACMONOKeHHbIX B MoMeLLeHIM.

3.4.4. He npucoeanHsaTb K ABOHEHTCKON NIMHWM TENENPUEMHMK, KOTOPbIA HE COOTBETCTBYET YCTaHOBMEHHbIM TpeboBaHNAM, UCnonb3oBaTh Ans AocTyna k CeTn Onepatopa CBSA3M TONbKO
TaKoil TenenpueMHuK, KOTOPbIN UCPaBEH U CEPTUCMLIMPOBAH B yCTaHOBNEHHOM B Poccuiickoit PefepaLim nopsake.

3.4.5.CBoeBpeMeHHO coobLuath 060 Beex cryyasx MpepbiBaHus NpefocTaBneHust Yenyr cesisu U (Mnu) yxyaLlenus kadectsa Yenyr cesisu OnepaTopy CBsiaW, a Takke npeanpuHuMaTh
BCE MHble AEICTBUS, NPESYCMOTPEHHBIE [s TaKMX CIy4aeB B COOTBETCTBUM C AOCTUrHYTbIMM CTOPOHAMM 10FOBOPEHHOCTSIMM.

3.4.6. Mpu pactopxenum [loroBopa n/nnu nioboro u3 3aka3os B no6oe BpeMst B 0AHOCTOPOHHEM NOPSAKE NPOM3BECTY pacyeT cornacHo n. 7.3. HacToswero Onucanus Yemyru..

3.4.7. He npopaBatb v He nepefaBaTb TPETbWM NuLam Ycnyru, okasbiBaemble Onepatopom cBs3u no [loroBopy, a Takke He nepefasaTb CBOW npaBa 4 0Bs3aHHOCTW no [loroBopy
TpeTbuM Nuuam 6e3 npeaBapuTeNnbHOTO NMCbMEHHOTo cornacust Onepatopa casiau. Mpu HecobntogeHun aanHol 0bsi3aHHoCcTH, OnepaTop CBA3K UMEET NPaBo B OHOCTOPOHHEM MOPsiAKe
pactoprHyTb [lorosop.

3.4.8.ABOHeHT rapaHTUpyeT, 4To 0bnagaeT 3akoHHbIMK NpaBamu Ha MomelueHne. ABOHEHT, He ABRSOLMIACS COBCTBEHHWUKOM MOMELLIEHUS N HE COCTOSLLMA HA PErMCTPALIMOHHOM YyyeTe Mo
MecTy xuTenbcTBa B MomelLeHun, obecneunsaeT cornacue cobCTBEHHIKA faHHOTO MoMeLLieHUs Ha okasaHue Ycnyr B JaHHOM [MomeLLeHn.

3.4.9. Coobiwatb Onepatopy CBSI3W O NPEKpaLLEHUM CBOETO Npasa BriafieHus U (Mnv) nonb3oBaHus [omeleHnem, 060 BCEX N3MEHEHUSIX B CBOUX PEKBU3MUTAX ((hamunuy, nacropTHbIX
[aHHbIX, MECTa XMTeMbCTBA U T.N.) B CPOK, He npesbiluatowuii 60 (LLectugecstn) aHeit ¢ MoMeHTa U3mMeHeHus. [lo MomeHTa nonyyeHnust OnepaTopom CBsiau yBeoMneHust oT AGOHeHTa, a
Takke npu He yBefomneHnn AboHeHTom OnepaTopa cBSiav okasaHHble Ycnyri onnaumsatoTcst ADOHEHTOM 3a BECb Nepuof A0 MOMEHTa NpeKpaLLieHns okasaHus YCyr cBsau

3.4.10. ObecneunBatb coxpaHHoCTb ABoHeHTCKoM NuHumn 1 ObopyanoBaHus Onepatopa cBsaun, HaxoasAwwxcs B MomelleHnm, n cobnioaeHre TpebosaHuii nponssoanTtens ObopynosaHus
1 OnepaTopa CBsi3W K ero aKkcnmyatauum; komneHcuposats OnepaTopy CBsiaw YObITkW B Criydae yTpaThl Unu nospexaeHust AGOHEHTCKOM NuHuM unu OBopyaoBaHMs (38 MCKNKOYEHUEM
yObITKOB, BO3HMKLLMX 1O BiHe OnepaTopa CBsiau), pa3MeLLeHHbIX B [ToMeLLeHn, B COOTBETCTBUN C ENCTBYIOLLMM 3aKOHOAATENLCTBOM U [loroBopom B TeyeHue 3 (Tpex) aHel ¢ MOMeHTa
BbicTaBneHns OnepaTopom CBSA3M COOTBETCTBYtoLEro cyeTa. Onepatop CBA3u 0CBOBOXAAETCH OT OTBETCTBEHHOCTW B Crlyyae BO3HWKHOBEHWS MO BiHe AGOHEHTa HencnpaBHOCTE Ha
ABoHeHTCKoi NuHUM, OBopynoBaHUM CBSA3W M TENENPUEMHUKE, HaxoasaWmxcs B MomeLleHn, npy aToM aboHeHTCKas nnaTa HauucnsieTcs v onnadnsaetcs AboHeHTom. He ponyckatb
CaMOBOJIbHOTO BCKPbITUS W/WMW NOBPEXAEHNS YCTPOACTB CETU, CAMOBOMBHOMO NOAKMHOYEHS UMW OTKMHOYEHUst ABOHEHTCKOM NUHIK.

3.4.11.Cobniopats lMpasura nonb3oBaHus Ycryramu, u3noxeHHsle B [lorosope, HacTosiem Onvcannm Yenyru, 3akase, a Takke UHbIM 06pa3omM ycTaHoBNeHHbIe OnepaTtopom CBsiau.
3.4.12. AGOHeHT 06si3yeTcs Ucnonb3oBaTb KOHTEHT, LOCTYNHbIA B pamkax CEpBUCOB, UCKMIOYUTENBHO AMNS MUYHBIX HYX[, HE CBS3aHHBIX C OCYLLECTBMEHUEM NPELNPUHUMATENBCKOM
DEATENbHOCTH.

3.4.13. ABoHeHT 00s13yeTca He ucnonb3oBaTb KOHTEHT W MHYK0 WHGOpMaLUWio, MomyyeHHyto B pamkax CepBUCOB, B HE3AKOHHBIX LIENSX, B LENAX MHbIX, HEXEeNM YeM Ans MUYHOro
1cnonb3oBaHus. ABOHEHT 00si3yeTcsi He NpedocTaBnsiTb AOCTyn k KOHTEHTY, momyyeHHoMy UM B pamkax CepBuCOB, KakMM-NUGO TPeTbUM NuLaM. AGOHEHT KOMMPYET, XPaHUT U
npocmaTpuBaeT KOHTEHT, onpeaeneHHblii ABOHEHTOM CamMoCTOsATENbHO. AGOHEHT CaMOCTOATENBHO BbIGMpaeT MH(hopMaLmio 1 eé 0bbem.

3.4.14. ABoHeHT 00s13yeTcs He pacnpocTpaHsTb KOHTEHT, B TOM Yucne npoAaeaTb M NepenpofaBath, Ny6nMYHO ero nokasbiBaTb WM UCMONHATb, TPAHCIMPOBATbL €ro No paguno v
TENeBUAEHNIO NyTeM coobLyeHnst B 3cmp unm no kabernio, nepepabaTtbiBaTb, NEPEBOAUTb, BHOCUTL B KOHTEHT Mtobble M3MEHEHMS, a Takke AenaTb ero JOCTYNHbIM Ans noboro nuua B
no6oe Bpems Mo ero BbIGopy (B TOM yncne NOCPELCTBOM CeTU «MHTepHeT»), ucnonb3oBaTh KOHTEHT AN1S Kakux-nbo KOMMEPYECKNX LieNeil, a Takke OCYLLEeCTBNATL kakune-nubo MHble
[eiiCTBIS, HE MPeayCMOTPEHHbIe HacToAwwM [loroBopoM. ABOHEHT HECET NNYHYI0 OTBETCTBEHHOCTb 3a COOMofeHNe AeNCTBYIOLLEro 3akoHoaaTenbCTBa Poccuiickon ®epepauun npu
OCYLLECTBNEHNM KaKUX-NMBO AENCTBUIA, HEe paspeLLeHHbIX HacTosILMM [loroBOPOM B OTHOLLEHUM KoHTeHTa, npefocTaBnsiemMoro B pamkax CepBucoB.

3.4.15. AboHeHT 0bs13yeTcs He ncnonb3aosate OBopynoBaHue 1 MpunoxeHne MobbIM cnocobom, KOTOpbIA MOXKET NOMeLLaTb HopManbHOMY (PYHKLMOHUPOBaHWMKO Takoro OB6opyaoBaHMs,
MpunoxeHns Cepsucos n cev casasn Onepatopa CBA3MN.

3.4.16. ABoHeHT 0bsi3yeTCsi He OCYLIECTBNSTb AENCTBMS, HanpaBneHHble Ha 3anucb, KOMMPOBAHWE, XpaHeHWe W MOBTOPHOe pacnpocTpaHeHue KOHTEHTa, AOCTYn K KOTOPOMY
npegocTaensetcs B pamkax Cepsucos «SVoD», «TVoD», unu HanpaeneHHble Ha Co3aHne BO3MOXHOCTY aBTOMAaTUYECKOrO MEPEKMIOYEHNS Ui aBTOMATUYECKOro yaaneHus kakoi-nmbo
MHcbopmaLmK, SBNsoLLeics YacTbio KoHTeHTa, 4OCTyn k KoTopoMy npefocTaBnseTcs B pamkax Cepaucos «SVoDy, «TVoDy.

3.4.17. BHocuTb nnaTy 3a OkasaHHble emy Ycmyrv B monHom obbeme M B onpeneneHHble [loroBopoM nopsiake M cpoku. PerynsipHo mpoBepsiTb cocTosHe JluLeBoro cyeta Ha caiitax
Onepatopa cBs3u, Npy MPesoCTaBeHUI Tako BO3MOXHOCT OnepaTopoM CBsian

3.4.18. Cobrtoatb yCroBus MapKeTUHIOBLIX MEPOMPUSTAN 1 (Un) CrieLmanbHbIX akuuid, MpoBoAUMbIX OnepaTopoM CBsi3u, YCIOBMS KOTOPbIX pa3MeLLatoTcs Ha caiite Onepatopa cBsisw, B
pamkax koTopbIx AGOHEHTY Gbin OkasaHb! YCryru, U BoINONHATL UHbIE 06s13aTenbCTBa, NPeaycMoTpeHHble OnucaHem Yenyr.

3.4.19. ABOHEHT MMeeT NpaBo NoracuTb 3af0MmKeHHOCTb neper OnepaTopoM CBs3u W MPUOCTaHOBUTL OkasaHue Ycmyr, obpatuelumch k Onepatopy cB3n B MecTax paboTbl ¢ aboHeHTamu,
yCTaHoBMeHHbIX OnepaTopom CBsiau, C COOTBETCTBYIOWMM 3asBneHneM. OkasaHue Ycryr npuoCTaHaBNMBAETCH CO AHs, Credyloliero 3a fHeMm nomyyeHns Onepatopom CBsiaw
COOTBETCTBYHLLETO 3asBNEHNs, eCrv Gornee MO3AHUA CPOK He MpedycMOTpeH 3asiBrieHneM AGoHeHTa. Mpu 3Tom ¢ ABOHEHTa B3UMAETCs NnaTa 3a BECh Nepuop NPUOCTaHOBNEHUS OKa3aHust
Yenyr cBsi31 B COOTBETCTBUM C Tapuchamy Ha [IONONHUTENbHbIE YCyTy.

3.4.20. CamocrosTenbHO 0BecneunTb 3aluTy OT 3MEeKTPUYECKOTO MepeHanpshkeHus, B TOM YMCrie WMNYMbCHOTO, MOMb30BATENbCKOrO (OKOHEYHOro) U (1Ni) MHOTO 0BopyAoBaHMs,
MOAKMIOYEHHOTO K aBOHEHTCKON NMuHWKM. 3aliuTa OT 3NEKTPUYECKOro MepeHanpskeHns JommkHa ObiTb ocyliectBneHa ABOHEHTOM, C COBnIAeHWEM MpaBuUm W HOPM 3KChyaTauwm
3NEKTPUYECKMX NPUBOPOB M C MCMOMb30BAHUEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLINX YCTAHOBMEHHbIM AEMCTBYIOLMM 3aKOHOLATENbCTBOM TpebGoBaHMAM, NpeoTBpalLaroLmuX
NpUYMHEHE Bpea 300POBbI0 U XM3HU, YiLiepba UMYLLECTBY, NOBPEXAEHMS NONb30BATENBCKOrO (OKOHEYHOTO) U (UNN) MHOTO 0GOPYAOBaHWS B PE3yNbTaTe BO3HUKLLETO NepeHanpsikeHus.
ABOHeHT yBeOMNSETCS, YTO NEpPEHanpsKeHe MOXET NOCTYMUTb MO CETAM Nepefayn AaHHbIX (TenedoHHbIe, TenerpadHble, KOMMbIOTEPHbIE CETU) C UCMONb30BaHMEM Pa3NNYHBIX CPeq
nepefayn AaHHbIX (3MEKTPUYECKON, ANEKTPOMArHUTHOI, B TOM YNCTIE ONTUYECKOI) 1 SMEMEHTOB KpenneHns aboHeHTCKo NuHuK. MepeHanpsikeHus Ha abOHEHTCKOM MMHUK MOSIBNATCS
no HesasucsiLm 0T OnepaTopa CBsiav 06CTOATENbCTBAM, NPU PO30BbIX, ANEKTPOCTATUYECKUX pPa3psifiaX, HABEAEHUM NapasuTHbIX TOKOB NpU FPO30BbIX pa3psifax, BOSHUKHOBEHUN TOKOB
MY KOMMYTaLMU MOLUHBIX MHAYKTUBHBIX HArpy30K B CUMOBOW CETH, HAKOMMEHUM CTaTUYECKUX 3apsiioB Ha BO3AYLUHbIX NUHUSX, HABOAKAX OT BbICOKOBOMBTHBIX JIMHMIA ArieKTponepesaY,
3aMblKaHUS CUMOBOW CETU MM BbICOKOBOMBTHOM NMHUN 3NEKTPONEpeAadn 1 NpodnX TEXHOTEHHbIX 1 DOpC-MaXopHbIX obcTosTeNnbCTBaX. [epeHanpskeHne Ha abOHEHTCKON NIMHAM K



3MeMeHTax KpenneHus abOHEHTCKOM MMHUN MOXHO HabNoAaTh, kak NPy KOTTEKHOI 3aCTPOiiKe, Tak U B MHOTOKBAPTUPHOM XUIOM AOMe. AGOHEHT 063yeTcs nepes NoAKMoYEHUEM U
OTKNIoYeHeM kabens o1 OBopynoBaHMs BCErda BblkMioyaTb arekTponuTaHe OGOpyLoBaHWs, TENeBU3opa W APYrX KOMMOHEHTOB. OnepaTop CBS3W He OTBEYAeT 3a BO3MOXHblE
nocneacTaus B criyyae Hecobmnioaernst AGOHEHTOM HacTosiLLEero nyHkTa OnucaHus ycnyr.

3.4.21 AGOHeHT NpepoCTaBNsieT cornacue Ha npepoctaBneHne OnepaTopoM CBSI3M KOHCYNbTaLMIA, BKIOYas HACTPOiiKy 060pyA0BaHWS, MyTeM UCMONb30BAHUS CETW WUHTEPHET, B TOM
uncne BUREO3BOHKA (Aanee — KOHCYNbTaLmM) U rapaHTUpyeT Hamuume COrnackst MHbIX ML, (B TOM YMCTe Ha WCTIONb30BaHWE M30BpPaXeHHs), yHacTBYIOLLMX B MOMYYEHUM KOHCYMbTaLWN
UM nonagatoLLyx B 06BEKTUB Kamepbl MpU MOMyYEHUN KOHCYMbTaLUMN. AGOHEHT rapaHTUPYET, YT He ByeT NpeabsBNATb NpeTeHauit k Onepatopy cesiav 1 orpagut OnepaTopa CBsiav OT
NtoBbIX MPETEH3UA TPETBUX MWL, B CBA3U C MPEAOCTaBNEHMEM KOHCynbTaLuu. Onepatop CBS3M He MPEeAOCTaBMSET HUKAKUX rapaHTuii nnbo pekoMeHpaumil U He HECeT kakoi-nubo
OTBETCTBEHHOCTY 3@ NOCNEACTBIS UCTONb30BaHNs ABOHEHTOM 060pyA0BaHUS 1 NPOrpaMMHOro o6ecneyeHus, NpUHaANeXalLero TpeTbM NMLAM, NpY NONYYEHN KOHCYbTaLmm.

4. NOPAOOK NPEOOCTABNEHWA OOCTYMA K CETW N OKA3AHWS Y CIY I C B 53 1
4.1. [lo MOMeHTa OKa3aHusi Ycnyri no npefocTaBneHnto AocTyna ABOHEHT JOMKEH NPOU3BECTY OnMaTy 3a YCnyrv no npesocTaBleHnio A0CTYNa, 3a BrageHue W Nonb3oBaHNe KaxabiM
aksemnnspom ObopyaosaHus B cnyyae, ecnv ObopyaoBaHue nepefaHo BO BRiageHue M Nonb3oBaHue), OnmaTy B CHeT CTOMMOCTY Kaxaoro aksemnnspa Obopyaosanus (B cryyae, ecnm
O6opynoBaHue nepefjaHo B COBCTBEHHOCTb C PacCpOYKO nraTexa) B NepBOM nocne npefoctaBneHnss ABOHeHTY JocTyna K Ycnyram cBssu v nognucaHns CtopoHamu AkTa cpauu-
NpUeMKX YCNyr Mo NpesoCcTaBNeHNo JOCTyNa Mecsile W NepBoHaYaribHbIil aBaHCOBbIN NNATEX 3a NOMb30BaHWe YCryramu CBsiaW B pasmepe, YCTaHOBMEHHOM HacTosiwum OnucaHuem
Yenyr, ecnv B Onucaxum Ycnyr He ykasaHo UHoe.

4.2. Ycnyra no npegocTaBneHuio goctyna ABoHeHTY okasbiBatotcst Onepatopom cBsian B TeueHue 5 (1atn) paBoumx aHel ¢ MomeHTa onnatbl AGOHEHTOM cTouMocTW Ycmyr mo
npesocTaBneHnto AOCTyNa 1 NepBOHaYanbHOTO aBaHCOBOTO NMnaTexa B pasMepe, ycTaHoBneHHoM OnepaTopom cBssu, no Tapudam Onepatopa CB3u B NOMHOM 06beMe, eCniv MHOE He
yKa3aHo B HacTosiyem Onucanum Yenyrn u/vnn 3akase.

4.3. Mocne 3aBeplueHus komnnekca paboT no npefocTaenerunto Joctyna AGOHeHTY k Ycnyre cBsisu OnepaTop CBsiai NPOM3BOANUT NPOBEPKY NPeOCTaBNEHUs AOCTYNA W NpeLCTaBnseT
ABoHeHTy Ans moanucaHus AKT coauu-npuemku Ycnyru no npegoctaBneHuio Joctyna. AGOHeHT obsi3aH MpUHATb YCryry no MpefocTaBneHnio AOCTyna HeMmocpencTBEHHO nocre ee
okasaHus nnbo OTKasaTbCs OT MPUEMKW, MpeAcTaBuMB COTPYAHWKY OnepaTopa MMUCbMEHHYI0 MOTMBMPOBaHHYIO NpeTeHavto. PakT Hagnexaliero okasaHus ABOHeHTy Ycmyru no
npesocTaBneHnto AOCTyNa NOATBEPKAAETCS NofnMcaHHbIM CTopoHamu AKTOM caauu-npuemkn Ycnyru no npefocTaeneHuo aoctyna. Mpepoctaerenue Ycnyru cBssu B nepBOM MecsiLie
[elicTBUSI COOTBETCTBYIOLLEMO 3akasa OCYLLECTBIISIETCA C AaThl OKa3aHus YCnyru no NpefocTaBneHnto JOCTyna, ecii MHOe He ykasaHo B 3akase.

4.4.Mo opHoit AGOHEHTCKOI NHMM MoXeT BbITb MpegocTaBneH goctyn k CeTn He 6onee yem Ans AByx TenenpuemHukos ¢ ObopynosaHuem. MpefocTaBneHne [AOCTyNa KO BTOPOMY M
nocrneaylwmM TenenpuemMHukam npon3BOAWTCS NO OTAemnbHOW 3asBke ABoHeHTa mo Tapudam Onepatopa cesiau. OnnaTta 3a nonb3oBaHWe Ycnyramu CBS3W Npu NpefocTaBrieHn
noctyna Gonee Yem Ans OAHOTO TeNenpUeMHIUKa OCyLLECTBASIETCS HA OAMH BblAENEHHbI AGOHEHTY JTnLEeBoi cyerT.

4.5.Tenenpuemuuku ABGOHEHTa AOMKHbI COOTBETCTBOBATL YCMOBUSIM, HEOBXOAUMBIM Ansi NOTpebrieHns Ycnyr CBsisu, B TOM YMCNe B PYKOBOACTBE MO 3KCMryatauuu TenenpuemMHuka
[OIMKHO ObITb yka3aHo KonnyecTBo kaHarnoB He MeHee 200, a Takke UHbIM TpeboBaHWSM, B TOM Yucre NpeaycMOTPeHHbIM HacTosimum Onncanmem Ycnyri, B NpOTUBHOM Cryyae npuem
BCEX TENEBU3MOHHDBIX KaHANOB HEBO3MOXEH M3-3a TEXHUYECKUX NapameTpoB TenenpuemHuka. OguH aksemnnsp OBopyaoBaHNS MOXET MCMOMb30BATLCS TOMbKO ANS MPUCOEANHEHMS K
O[IHOMY TENENPUEMHUKY.

4.6.07kntoveHme ot CeTn He NpeaycMaTpuBaeT NocneaytoLLee NOAKIoYeHe K CUCTEME KONNEKTUBHOTO npuema Tenekasanos (CKMT).

4.7. . AboHeHT 06513aH 3a kaxaoe hopmupoBatme B MomelleHnn ABoHeHTa ABOHEHTCKOI NMHIKM onmnaunBaTh abOHEHTCKYtO NNaTy 3a kaxabli TenenpuemHuk ¢ O6opyaoBaHueM, nnaty 3a
BnafieHne 1 nomnb3oBaHWe KaxabiM ak3emnnsapom Obopynosanus (B cnyyae, ecnv OBopynoBaHue nepefaHo BO BrafeHWe M nonb3oBaHue AGOHeHTa), mmaTy B CYET CTOMMOCTU
O6opynoBaHMs B TEYEHME NEPMOaA PaccPOUKY 10 BbinnaThl nonHom ctoumocTi OBopyaosanus (B criyuae, ecnu OBopyaosaHue nepefaHo B COBCTBEHHOCTb C paccpoUKol nnatexa) 1
nnaty 3a Ycnyru no npefoctasneHnto goctyna k Cetu B cOOTBETCTBIM € ycnosuamu [orosopa v Tapudhamu Onepatopa cBsiau.

4.8.ABoHeHT 06513yeTcs MHopmmpoBaTh OnepaTopa CBs3v 0 3aMeYeHHbIX UM (akTax CamMmoBONBHOTO npucoeuHeHns k Cet TpeTbIX NnL 1 noBpexaeHnsx Ha CeTu.

4.9.A6oHeHT 00s3yeTcs Npu NpekpalyeHmn feicTaus [loroBopa w/unm COOTBETCTBYIOWEro 3akasa (He3aBMCMMO OT MpUYMHBI) BepHyTb Onepatopy cBsian AGOHEHTCKY NWMHWIO,
[ononHutenbHyto aboHeHTckytlo nunmio M OBopynosaHue (B cnydae, ecnn OBopynoBaHWe nepefaHo BO BnafeHWe U norb3oBaHne ABoHeHTa) B TeveHue 5 (MsTu) aHelt ¢ pathbl
npekpaLLeHus feicTeus 3akasa no akTy npuema-nepefayn B Mectax paboTbl ¢ aBoHeHTamu, ycTaHoBMeHHbIMM OnepaTopoM CBSI3U, ECIN MHOE HE MPEeLyCMOTPEHO HOBbIM 3aka3om. Mpu
HeucnonHeHun ABoHeHTOM 00si3aHHOCTW Mo Bo3BpaTy AGOHEHTCKOM NuHMM, [lononHuTensHol aboHeHTCkoi nuHuM OnepaTop CBA3M UMeeT NpaBo B3bickaTb C AGOHEHTa CTOMMOCTb
ABoHeHTCKON nuHMK, [lononHuTenbHOM aboHEHTCKOM NUHMK, @ Takke NoTpeboBaTb BO3MELLEHMS PacXOdoB, CBA3AHHbIX C WX BO3BPaTOM (BKMtoyas cyaebHble wapepxku). Mpu
HeucnonHeHun ABOHeHTOM 06si3aHHOCTM MO BO3BpaTy NepedaHHoro BO BrafeHWe u nonb3oBaHue O6opyposaHusi (B cnyvae, ecnu OBopyaoBaHve nepefaHo BO BrafeHue U
nonb3oBanue ABoHeHTa) OnepaTop cBsiau Brpase B3bickaTb ¢ ABOHeHTa cToumocTb OB6opyaoBaHus, AelicTByloLLyto y OnepaTopa CBsi3v Ha MOMEHT onnaThl cornacHo Onucanuio Yenyru,
a Takke noTpeboBaTh BO3MELLEHNS PACXOLO0B, CBA3AHHBIX C M0 BO3BPATOM (BKMKOYas CyAebHbIe N3AEPKKM).

4.10. Monb3oBaHuWe Ycnyramy cBS3v BO3MOXKHO NMpU ycroBun Hannuns y ABoHeHTa ncnpasHoro OBopynoBaHns 1 ABOHEHTCKOR NMHWK, MO KOTOpOil NpedocTaBneH foctyn k Cetu. foctyn
k Moptany fom.ru TV, a Takke nonb3osanue ycnyroit Lindposoe kabenbHoe tenesugeHne «om.ru TV. LieHTp JOMALLHUX pasBReYeHUit» ¢ UCMOMb30BaHUEM [TPUIOKEHNUsi BO3MOXHbI
TaKKe Npu ycnoBuM Hanuums y ABoHeHTa ncnpasHoi [JononHuTenbHol aboHeHTCKoM NuHuK, ucnpasHoro O6opyaosarus WI-FI, a Takke akTMBMPOBaHHbIX TapUHOrO nrnaHa Ha Ycnyru
cBsan «floctyn B VHTepHeT «[om.ru» v TapudHoro nnaHa Ha ycnyrv Linchposoe kabenbHoe Tenesuaenmne «om.ru TV. LieHTp fOMALLHNX pa3BrieyeHmit.

4.11.Hactpoiika O6opyaoBaHust M TenenpuemHuka ABOHeHTa ocyliecTBnsieTcs npeactasutensamn OnepaTopa CBsaM nmpu npegocTaBneHnn AGoHeHTy poctyna k Cetn unm
ocyLuecTBnsieTcst AGOHEHTOM CaMOCTOSITENBHO .

4.12.Bbibop 1 nsmeHenne AboHeHToM Moanucku Ha [MakeTsbl ycnyr Npou3BoauTCs nyTeM OCOPMIEHUS COOTBETCTBYIOLLErO 3asiBrieHUst B MecTax paboTbl ¢ aboHeHTaMu unu nyTem
BHEeCeHNst ADOHEHTOM M3MeHeHWIn B pasaene «JTnyHbI kabuHeT» unu no TenedoHy npy ycroBuy ykasaHus AGOHEHTOM CBOWX haMUnuK, MMeHH, OTYECTBA, a Takke NaponbHoro crosa.
OTKntoyeHe nakeTa kaHanoB BO3MOXHO B Noboe Bpems no obpaleHmnto aboHeHTa B MecTa paboTbl ¢ aboHeHTamu, MMBo abOHEHT MOXET CaMOCTOATENbHO OTKIKOYMTL NaKeT kaHarnos B
pasgene «JMuHbIin kabuHeT» MM no TenedoHy npu obpawequn B Call-ugHTp nMbo B HanpasneHue TexHudeckoi noaaepxku yepes 30 aHel nocrie ero nogkmtoueHus. MameHeHue
Moanucky1 BO3MOXHO Mpu YCMOBUW Hannuust Ha JuueBom cyete ABOHEHTA AEHEXHON CyMMbl B pa3Mepe He MeHee eXe[HEBHON abOHEHTCKOW nnaThl, NpedycMoTpeHHo! Tapudamu
Onepatopa cBsi3u 515 HOBOrO BapuaHTa Moanucku.

4.13. ABoHeHT 00s3yeTcs B cryyae yTpaThbl NepeaaHHoro Bo BriafeHue 1 nonb3osaHue Obopyaosanmus coobnts Onepatopy cBsi3u nyTem HanpasneHns ABoHeHTom Onepatopy CBsian
COOTBETCTBYIOLLETO NUCHMEHHOTO 3asiBNIEHUs O €0 yTpaThl B Mectax paboTsl ¢ aboHeHTamu OnepaTopa cBsian, Moo coobluute OnepaTopy CBsiaW O BbIXOAE U3 CTPOSi NepeaaHHoro BO
BnageHne u nonb3osaHue ObopynosaHus no TenedoHy, B cnyyae Bbixofa nepeaaHHoOro Bo BrafeHue W nomnb3osaHne A6oHeHTa OBopyaoBaHWsi U3 CTPOS ero 3amMeHa Npou3BOANUTCS
TONbKO nocre BosepaTa AGoHeHTOM Bbiwepwero w3 ctposi O6opyposanus Onepatopy cesan. [pepoctaBnenne O6opyaoBaHus AGOHEHTY Mpou3BOAMTCS MiobbiM yAo6HBIM ANs
Onepatopa cBs3u crnocobom nocre onnatbl AGOHEHTOM CTOMMOCTU YTpaueHHoro unv noepexaeHHoro ObopynosaHus, AeicTsytoLeir y Onepatopa CBS3M Ha MOMEHT onnaThl COrnacHo
Onucanuto Ycnyri, B criyyae MOLTBEPXAEHUS TEXHUYECKUMK cneuuanuctamu Onepatopa cBsiv, yTo Bbixog O6opymoBaHWsi 3 CTPOs npou3ollen no BuHe ABoHeHTa. B cnyyae
NOBPEXAEHWS NepeaHHoro BO BrageHue U norb3osaHine AboHeHTa OBopynoBaHus (3a UCKIKUYEHUEM NOBPEXAEHUA, BO3HUKLLMX MO BiHe OnepaTtopa CBsiau), B TOM YKCTe NOBPEXAEHMIA
kopnyca OBopyfoBaHus, He No3BONsOWME B AanbHENLWeM akcnnyatnpoatb OBopynoBaHue WWnu CyLLECTBEHHO Hapyllatwmx BHewWwHui Bug ObopyaosaHus, AGOHEHT Bo3MeLLaeT
Onepatopy cBsi3u yobITkM B pasmepe cToumocT Obopyaosanus. B cnyyae Bbixoaa nepefaHHoOro Bo BriafeHue 1 nonb3osaHue AboHeHTa ObopyaosaHus u3 ctpost no BuHe Onepatopa
CBSI31 ero 3ameHa npoussoauTcst OnepaTopoM CBs3W 3a CBOIA CHET.

4.14. C momeHTa npegocTaBnenus AGoHeHTy goctyna k cepsucy «Catch-up» ABOHEHTOM OCyLLeCTBRSETCS NONb30BaHNe KOHTEHTOM nyTem 3anucy u coxpaHeHnst KoHTeHTa TenekaHanos
Ha OBnayHom xpaHunmLe.

5. 'YCNOBWSA OMATbI A NMOPAOK P/A C U E T O B
5.1. ABoHeHT npoussoauT onnaty Ycnyr no Tapudam, yctaHoBneHHbIM OnepaTopom cBsi3n. Tapudbl Ha Ycnyru, feiicTBylolne Ha MOMeHT nognucaHns CTtopoHamu [loroBopa u/vnu
3akasa, ykasaHbl B Onucanum Yenyr, a Takke Ha caitte Onepatopa cBsan. Tapudbl, B TOM Ynche, MoryT BbiTb M3MeHeHsl OnepaTopom CBA3M B pamkax MapKeTUHIOBbIX MEPOMPUATIAR 1
(nnm) cneumanbHbIX akLyi, NpoBoauMbIX OnepaTopoM CBsi3W, 0 YeM MOXET BbITb NpOCTaBNEHa OTMETKA B 3akase Ha Oka3aHue COOTBETCTBYHOLMX YCryr.

5.2. O Tapudpax Ha Ycnyru cBsian Onepatop cBsisu MHGOpMUpYET ABOHEHTa NyTEM pasMeLLeHus MHdopMaLum Ha caiite OnepaTtopa CBs3v W/vmn AONONHUTENBHO B ApYrux chopMax no
ycmoTpenunio Onepatopa cBsiau. Pasmep aboHeHTCKol nnaThbl 3a MecsL, B koTopom ABoHeHTY Obin npefoctaBneH Aoctyn k Ycmyram cesisu k Cepsucam - «Ynpasnsii poOCMOTPOMY,
«Mopnncka Ha katanor «SVoDy, onpepenseTcs ¢ MOMEHTa NpeAoCTaBneHns 40CTyna NponopLMOHanbHO KONMYECTBY AHEN Nonb30BaHMa Ycnyramn cesan, Cepeuncos.

5.3.B cnyyae nameHenus Tapudos OnepaTopom CBA3M NPOU3BOAMTCS NepepacyeT nnathbl No HoBbIM Tapudam OnepaTopa CBSI3M C MOMEHTA X U3MEHEHMS.

5.4.Monb3oBaHune Ycnyramu Onepatopa CBsi3W MOXET OCYLLECTBASTLCS B cryyae, ecnu 6anaHc Juuesoro cyeta ABOHEHTa He SIBMSIETCS OTpULaTenbHbIM (MHGOPMALMS O COCTOSHUM
Nuuesoro cyeta AocTynHa ABOHEHTY He3aBUCMMO OT COCTOsHMS JluLeBoro cyeta Ha caite Onepatopa cBsiaW, B Cryyae npefocTaBneHnss OnepaTtopoMm CBS3M TakoW BO3MOXHOCTH
ABOHeHTY), ecnu UHoe He MpeayCcMOTPEHO HacTosLLymM OnucaHne Ycmyrv uiunm cooTBETCTBYHOLMM 3aKa3oMm.

5.5. Onepatop CBsiaV NPOM3BOAUT HauMCreHne aboHEHTCKON NnaThl 3a Ycnyru casisu, a ABOHEHT 06513aH onnauneaTb aBOHEHTCKYI0 NnaTy [0 MOMEHTa NpekpalleHus AeicTBus [lorosopa
nvnu 3akasa, ecriv UHOe He NpeycMoTpeHo HacToswwmm Onucanuem Yenyr. Mnatexu 3a npefocTaernenne Ycnyr cesisu, 3a Bnafexue v nonb3oBaHue ObopynosaHueM (B cnyyae, ecnm
O6opynoBaHne nepeaaHo BO BradeHWe M nomb3oBaHne AGOHEHTa), NnaTex 3a kaxablit aksemnnap OBopyaoBaHMS B TeYeHWe nepuoda PaccpoykM A0 BbINNAThl MOMHOM CTOMMOCTM
O6opynosanus (B cnyyae, ecn OBopyaosaHue nepeaaHo B COBCTBEHHOCTb C PAaCCPOYKON MNaTexa) HauYMHaloT HaYNCRATLCA W B3UMATLCSA, @ YCAYrA CBA3M HAYMHAIOT OKa3blBaThC
Onepatopom cBsA3n ¢ MOMeHTa noganucanus CTopoHamu AkTa coauv-npueMku Ycnyrn no npegocTaBreHumio 4oCTyna (eCiv WHOe He npedycMOTpeHo Hactosiwmm OnucaHuem Ycnyru
uvnu cootBeTCTBYIOWMM 3aka3om), Nn6o 3aka3oM Ha Ycnyru cBsi3u, AOCTYN K KOTOPbIM Bbin NpefocTaBneH B COOTBETCTBUN C paHee nognucaHHsiM ¢ AGoHeHToM [loroBopom u/unm
3aKka3oM, He3aBNCIMO OT TOro, NPpou3BeAeHb! I ABOHEHTOM HEOBXOANMbIE HACTPOIKN TEeNenpUeMHMKa.



5.6. [leHexHble CpeAcTBa, BHECEHHble B kadyecTe nnathl no [oroBopy, cnucbiBatotcs Onepatopom cBsian ¢ Jiuuesoro cyeta AGOHEHTa B MepByld Ouvepedb ANs NoralleHus
3afj0mKkeHHocTM ABoHeHTa. Ecnu nocre cnucaHusi 3a[0MKEHHOCT OCTATOK CPEACTB Ha JIMLEBOM CYETE MeHbLUe YCTaHOBMEHHON Taputhamn exemecsyHoit aboHEHTCKOM nnaTtbl 1
eXeMecsyHol nnaTbl 3a BnafeHue u nonb3osaHe OBopyaosaHuem (B cnyyae, ecnn OBopyaoBaHue nepefaHo BO BnafeHne v nonb3oBaHne AGOHEHTa), eXeMecsyHoil nnaThbl B CHET
croumocTn OBopyaoBaHMS B TeUeHMe Neproaa Paccpoykv [O MOMHOM Bbinnathl croumocTin ObopyaosaHns (B cnyyae, ecn ObopynoBaHue nepeaaHo B COBCTBEHHOCTb C PACcCPOUKOM
nnatexa) OnepaTtop CBS3 BripaBe NPUOCTAHOBUTL OKa3aHue YCyr CBsi3n 10 MOMEHTa BHECEHWst AGOHEHTOM Ha JTLIEBO CYET AEHEXHBIX CPEACTB.

5.7.Cymmbl, noctynueLumMe ot AGOHeHTa no [loroBopy, CYMTAIOTCS BHECEHHBIMU C MOMEHTA BHECEHWSI HAMMYHBIX AEHEXHbIX CPEACTB B kaccy OnepaTtopa cBsisu Nn6o B MHAHCOBO-
KpeauTHbIe YUPEXAEHNS Ha YCMOBUSX, YCTAHOBMEHHbIX (DUHAHCOBO-KPEANTHBIMU YUPEXOEHNAMN, MO0 B NNaTexHble CUCTEMBI (BKIKOYAs TEPMUHAMLI ONMaThl YCNyr), 1 3a4MCnsoTCa Ha
NnueBon cyeT, ykasaHHbIA ABOHEHTOM B NRaTeXHOM JOKyMEHTE (B MOMEHT noanucanus 3akasa k [JoroBopy AGOHEHTY BbifenseTcs Juesoil cyeT no cooTBeTCTBYIOLEMY 3aka3y. Homep
Nnuesoro cyeTa COOTBETCTBYET HOMEPY NoanucaHHoro CTtopoHamu 3akasa). Ecnv HasHaueHue nnaTexa ABOHEHTOM HE YKa3aHo UNW He NO3BONSieT LOCTOBEPHO ONPEAENUTh, Ha KakoM
NuueBoit cyeT NepeuncnsioTcs AeHEeXHble CPEACTBa, AaHHbIe AEHEXHbIe CPeCTBa He 3auncnstoTes Ha JuueBoit cyeT ABOHEHTa W yUMTLIBAKOTCSH Ha OTAENbHOM CYETe A0 MOMEHTa
Hapnexatlero opopmnenns ABOHEHTOM NnaTexHbIX AOKYMEHTOB, MO0 yTOUHEHUS ABOHEHTOM Ha3HaueHns nnaTexa. YTouHeHNe HasHaueHns nnaTexa nponasoanTcst ABOHEHTOM nyTem
obpalleHns k OnepaTopy cBsian B MecTax paboTbl ¢ aboHeHTamu, ycTaHOBMeHHbIX OnepaTopom CBSi3M, C COOTBETCTBYHOLMM 3asiBNEHMeM C 0DA3aTenbHbIM ykasaHWeM HoMmepa
YTOYHSEMOrO NNaTeXHOro JOKyMeHTa, Homepa IuLeBoro cyeTa U NnaTexHOro AoKyMEHTa, Mo KOTOPOMY NPOU3BEAEH COOTBETCTBYIOLWIA NATEX.

5.8. Mpu otpuuatensHom GanaHce Ha Juuesom cuyete AGoHeHTa OnepaTtop CBSI3M WMEET MpaBO NPUOCTAHOBMTb OKa3aHWe YCryr CBsi3W A0 MOMEHTa moralleHus AGOHEHTOM
3370/KEHHOCTI, €CTIM MHOE He MPefycMOTpeHo Hactoswmm Onucannem ycnyru. MpeaocTaBneHne BO3MOXHOCTI MOMb30BaHWS Ycnmyramu €Bsav nponssoautcs Onepatopom CBs3u B
TeyeHue 4 (YeTbipex) pabounx aHel ¢ MOMeHTa noralueHust AGOHeHTOM 3agomkeHHocTu o Tapudam Onepatopa cBs3K NyTeM BHeceHUs ABOHEHTOM [eHeXHbIX CpeacTB Ha Jluuesoi
CYeT, NnaThbl 3a NOBTOPHOE NpefocTasneHne foctyna k Cetu, u okasaHns Onepatopom cesian ycnyr AGOHEHTY no MOBTOPHOMY NpeAocTaBneHun goctyna k CeTu.

5.9. Onnata Ycnyr, BrageHus u nomnb3oBaHusi OBopynoBaHuem (B criyyae, ecnu OGopynoBaHWe nepefaHo BO BriafieHue W morb3oBaHue AGOHeHTa), nnata B CHYET CTOMMOCTU
O6opynoBaHNs B TeYeHMe Nepuoaa paccpouki A0 MOMHO BbinnaThl cToumoctn ObopyaosaHus (B cnyyae, ecnn ObopynoBaHie nepeaaHo B COBCTBEHHOCTb C PacCPOYKON nnatexa)
NpoM3BOANTCS exemecsyHo He nosaree 20 ([saauaToro) uicna Mecsua, cnepytollero 3a PacyeTHbIM NeproaoM, 3a YCyri CBsan, OkadaHHble B PacyeTHOM nepuoge, a Takke WHble
Yenyri, npousBoanTCS AEHEXHBIMI CPeACcTBaMM No BbIBopy ABOHeHTa:

- HanWYHBIMK B Kaccy B MecTax paboTbl ¢ aboHeHTamu OnepaTopa cBsiau;

- DesHanuyHbIM nepeyncrieHnem yYepes (PUHAHCOBO-KPEANTHBIE YUPEXAEHUS Ha YCNOBWSX, YCTAHOBMEHHbIX (HMHAHCOBO-KPEAUTHBIMU YUPEXAEHUAMN, @ Takke WCMoNb3oBaHNeM
NNaTeXHbIX CUCTEM (BKMioyas TepMuHanbl onnatbl Ycmyr) Ha pac4éTHbin cyéT Onepatopa cBsau, ykasaHHblil B [loroBope. Mpu onnate Ycnyr OnepaTopa cBSi3n yepes qmHaHCOBO-
KpeauTHble yupexaeHust AGOHEHT B MNaTexHoOM AOKYMEHTe [OMKeH ykasaTb haMuivio, MHMLManb U aapec, no KOTOpoMy Npou3BedeHO NpefocTaBneHne ey Aoctyna K Ycmyram.
OcywiectBnss nnatex ykasaHHbIMM criocobamu, ABOHEHT npuHMMaeT Ha cebs Bpemsi pacxodoB Ha YCMyr YKa3aHHbIX YYPEXAEHWI, MnaTeXHblX CUCTEM (ECTIM OpraHu3auus,
NPUHAMAIOLLAs NnaTex, B3MMaeT C NnaTenbLLyka KOMUCCHIO 3@ MPUEM nraTtexa).

5.10. Onepartop cBs3n ¢ cornacks ABOHeHTa MMeeT NpaBo OCYLLECTBNATL NEPEMELLiEHNe B CHET MOralleHns 3a0MKEHHOCTI MO MHbIM [loroBopaM Ha MpefocTaBneHne Yemyr CBsam,
3aKntoyeHHbIM ¢ OnepaTopom CBA3u,

5.11. Bo3Bpat nnatbl 3a npefocTtaenexune foctyna k Cepeucam, ecnm He no BuHe AGOHEHTa, onnadeHHbIit focTyn k Cepucam He Bbin nonyyeH 6onee 7 (cemu) gHEN, NPOU3BOAUTCS B
pa3mepe CTOUMOCTI pa3oBoii NOKYMKM (pa3oBasi MOKynka) Uk NpONopLMOHansHO BpEMEHM, B TeHeHie koToporo Aoctyn k Cepaucy/KoHTeHTy He 6bin npenocTasneH (npy Moanucke).
5.12. B cnyyasx, npemycMOTpeHHbIX 3akoHopaTenbcTBom P®, Onepatop cBssu obecneunBaeT goctaBky AGOHEHTY cyeTa Ans onnaTbl OKasaHHbIX YCRyr MOYTOBbIM (KypbePCKUM)
OTNpaBNEHWEM UMM MHBIMM criocobamu Mo apecy ycTaHoBKM [onb3oBaTENbCKOrO (OKOHEUHOT0) 0bopynoBaHus. CueT 3a Ycnyru, okasaHHble OnepaTopom cBsian B PacueTHom nepuoge,
MOXeT ObiTb npenocTaBneH AGOHEHTY Ha afpec SMEKTPOHHON MouTbl /N Ha caiite OnepaTtopa cBsiav B pasgene «JIMuHbIA kabuHeT», a Takke B MecTax paboTbl ¢ aboHeHTamu
Onepatopa cBs3n No appecam, ykasaHHbIM Ha caitte Onepatopa CBA3W, €CMIM UHOE He MPeayCMOTPEHO 3akoHoaaTenbctBoM P®. HenonydeHne ABOHEHTOM cyeTa Ha onnaty Ycnyr He
SBNAETCH OCHOBAHMEM AN ABOHEHTa He BHOCUTb MNaTy B CPOK.

6. OTBETCTBEHHOCTb CTOPOH |
6.1. B cnyyae Heonnatbl, HEMOMHOW MNMN HECBOEBPEMeHHOW onnatbl Ycmyr AGOHeHT ynnaumBaeT OnepaTopy cBsi3u HeycToiky B pasmepe 1 (OpgHoOro) mpoueHTa CTOMMOCTM
HeonmnayeHHbIX, ONnayeHHbIX He B MONHOM 0ObeMe UM HECBOEBPEMEHHO OMNayeHHbIX YCMyr 3a Kaxabi [eHb MPOCPOYKW BMNOTb 40 AHS NOTalleHnst 3a0MKEHHOCTH, HO He Gonee
CyMMBbI, NoANEXalleit onnate.

6.2.CTopoHbI 0CBOBOXAAI0TCS OT OTBETCTBEHHOCTM B ClyYae BO3HUKHOBEHUSI (POPC-MaXOPHbIX 06CTOSITENLCTB (06CTOSTENLCTB HENPEOAoNUMON cunbl). CTOpoHa, y KOTOPOA BO3HUKIM
Takue 06CTOATENbCTBA, AOITKHA B Pa3yMHble CPOKM U JOCTYMHbIM CMOCOBOM 0MOBECTUTH O Takix 06CTOsITENLCTBAX ApYryio CTOPOHY.

6.3. OnepaTop CBS3W He HECET OTBETCTBEHHOCTW B CRIy4asiX, MPeyCMOTPEHHbIX AEACTBYHOLMM 3aKOHOAATENbCTBOM, @ Takke:

6.3.1.3a Ka4ecTBO YCnyr CBA3M B ClyYasx:

6.3.1.1.CpbIBOB TPAHCAALMM MO BUHE BeLLATENs TENEBU3MOHHbIX KaHANOB, CYTHUKOBOTO UMW 3GhMPHOO ONepaTopoB.;

6.3.1.2.8 cnyyae npucoeanHeHNs k oaHo ABOHeHTCKoN NuHuM AGOHEHTa TenenpUEMHIKOB B KONMYECTBE, NPEBBILLAILEM KONMYECTBO, MPeAYCMOTPEHHOe 3aka3oM;

6.3.1.3.8 cnyyae ucnonb3oBaHns AGOHEHTOM HeMCrpaBHbIX UMK He CepTUMULMPOBaHHbIX TenenpuemHikos, Obopyaosanmus, O6opynosaHus WI-FI nnu npucoeguHenms k AGoHeHTCKoM
nHMK, JononHMTENbHON aBOHEHTCKON NMHUM UHBIX NPUGOPOB;

6.3.1.4.8 cnyyae ucnonb3oBaHus A6oHeHToM OBopynosaHus, O6opyaosanus WI-FI , npuobpeTeHHOro y TpeTbux nuL;

6.3.1.5. Heka4yeCTBEHHOM NN HEMpPaBUIbHOM HaCTpolikv Tenenpuemnmkos, O6opyaosarns WI-F| n OBopynosaHus cammm AGOHEHTOM;

6.3.1.6.HenpaBunbHOro ucnonb3oBanus AboHeHTom Obopyaosanus, Obopygosatus WI-FI v KapTsl goctyna nnm nx HemcnpasHoCTH;

6.3.1.7.BO3HUKHOBEHUSI MOMEX, 3aTPYAHSIOLLMX UMK AENaoLLMX HEBO3MOXHBIM NPUEM TENEBU3MOHHOTO CUTHana, CBSI3aHHbIX C MECTOM W YCTOBUSIMU PaCMOMOXEHUS TENENpPUEMHMKA 1
(nnmn) O6opynosaHusi, O6opynosaHus WI-FI.

6.3.1.8.3a KOMMYeCTBO TENEBM3MOHHBIX KaHaNOB, pacnpocTpaHeHWe (AOCTaBKy) CUrHamoB (TpaHCTSLMIO) KOTopbIX ocyliecTBnseT OnepaTop CBfiaM ecrv Belatenb, obnagaroLyin
npaBamu Ha pacnpocTpaHeHWe kaHana u obecrieunBaBLUMI €70 pacripocTpaHeHWe B rOpoACKON 3¢hup, MPeKpaTun CBOK AESTENbHOCTb, WM OCYLLECTBMSIET 3TO C HapyLleHWem
TEXHUYECKUX HOPM, HApYLLIAET HOPMbI M NPaBuUNa, YCTAHOBNEHHbIE AENCTBYIOLLMM 3aKOHOAATENBCTBOM;

6.3.1.9. ucnonb3oBaHust AGOHEHTOM kabensi, He COOTBETCTBYHOLLETO YCTaHOBMEHHbIM TpebosaHusam OnepaTopa CBs3K;

6.3.1.10. ncnonb3oeaHne ABOHEHTOM kabensi, IMEIOLLEro BHELLHWE UMK BHYTPEHHWE NMOBPEXOEHNS;

6.3.1.11.HenpaBunbHOM Npoknaaku cammm AGOHEHTOM kabenst AGOHEHTCKOM NuHWK, [JononHUTENbHOA aBOHEHTCKOM UHUK.

6.3.1.12. 3a 06pbIB (3aMblkaHWe) ABOHEHTCKON NUHUK, [lONOMHUTENBHON aBOHEHTCKO IMHUM, MHbIE HEUCMPABHOCTY, BOSHUKLLIME MO BUHE ABOHEHTA UMK TPETLUX MWL,

6.3.1.13. B cnyyae c6oeB B TenenpuemHuke AGOHEHTa UM NMtoBbIX TPETLUX MWL, ECNIM NOCNEaHEe HE HaXOAWTCS nog NpsiMbIM ynpasneHem OnepaTopa cesiau. OnepaTop CBSi3U He
obecneynBaeT aHanua npuyMH HeYAOBNETBOPUTENBHOO KAYECTBa COEAMHEHNS KOHKpETHOro AGOHEHTa.

6.4. Onepatop CBS3N He HeCeT OTBETCTBEHHOCTb 3a COepXaHWe TeNeBM3MOHHbIX KaHanoB, pacnpocTpaHeHe (AOCTaBKy) CUTHamoB (TPaHCRALMI0) KoTopbIx ocyllecTensieT Onepatop
CBA3M.

6.5. OTBETCTBEHHOCTb 3a uMcronb3oBaHne KapTbl goctyna HeceT AGOHeHT. AGOHEHT He GyaeT npegocTaBnsiTs TPETbUM fMuaM A0CTyn K ABOHEHTCKOWM NuHUM, [OononHUTeNbHOM
aboHeHTCKOI NUHK, NepeaaHHbIX eMy BO BpEMEHHOe BnafeHue W nonb3oBaHue no [JoroBopy, B TOM Yucre B LieNsX nonyyeHns mbo npesocTaBneHns TpeTbMMI inuamm Yemyr cesisu,
poctyna k Moptany flom.ru TV 6e3 cornacosaHus ¢ OnepaTopom CBA3N.

6.6. OnepaTtop CBS3M He HECET OTBETCTBEHHOCTW Nepes ABOHEHTOM 3a yBbITKM, NOHECEHHbIE AGOHEHTOM He Mo BuHe OnepaTopa CBsiaW B pe3ynbTaTe NpocMoTpa AGOHEHTOM TeX Unu
MHBIX TENEBM3UOHHBIX KaHaroB, a Takke 3a NOCMeACTBUS UCNOMb30BaHUS AGOHEHTOM MtoBbix BUAOB MHAOPMALMK 1 YCNYr, NONYy4YeHHbIX ABOHEHTOM NpW NONb30BaHWM Ycryramu cesian
(Npu MpOCMOTPe TeneBM3MOHHBIX kaHanoB). OnepaTop CBA3W He MPefOCTaBMSET HUKAKUX rapaHTuii MuBo pekomMeHdauui W He HeceT Kakoi-nubo OTBETCTBEHHOCTW 3a MOCHEACTBUS
1cnonb3oBaHns AGOHEHTOM NHoBbIX BMAOB MHAOPMALMK W YCITYT, NOMYYEHHBIX C NOMOLLBIO YCryrit.

7. TIOP 510K NP EKP ALLIEH ST [0/ 0 B O P A
7.1. Kaxgbin 13 3aka3oB, 3aknioyeHHbIX B pamkax [loroBopa, BCTynaeT B cuny ¢ Aathbl ero noanucaHus obevmm CTopoHamm 1 [eiiCTBYeT B TeYeHWe HeonpeaeneHHoro cpoka, ecrn B
3akase He ykasaHo nHoe. [leiictBue ntoboro 13 3aka3oB MoXeT ObITb OTMEHEHO NoANMcaHueM apyroro 3akasa B criyyae, ecrniv ABOHEHT ykasan Takoe ycrioBue B HOBOM 3akase.
7.2.0nepatop CBsi3W B COOTBETCTBUM C [EVCTBYIOLUMM 3akoHoaaTenscTBoM PO Bnpase pacToprHyth florosop w/iunu nioboit u3 3akasoB B nioboe BpeMsi B OAHOCTOPOHHEM MOPSAKE,
NUCbMEHHO yBeAIOMMB ABOHEHTa O PacTOpXeHUM He no3aHee, Yem 3a 1 (OauH) AeHb 1o Tpebyemoit JaTbl PacTOPXKEHMS, eCrin OOBEKTUBHbIE TEXHUYECKUE, SKOHOMUYECKME NPUYMHBI 1
VHbIE MPUYWHBI HE MO3BONSIOT AanbHeliee npegoctasneHne Yenyr. Mpu atom Onepatop cB3u Bo3BpaLyaeT ABOHEHTY BHECEHHYIO NnaTy, ynnayeHHy UM B Nopsake npeaonnathl 3a
HenoTpebneHHble Ycmyri, Ha OCHOBaHWM NUCbMEHHOTO 3asBneHns AGOHeHTa, oopMIeHHOro B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBNeHHbIX Onepatopom casisu. [lorosop (3akas) B
Ccryyasx pacTop)eHusi no WHuumaTuee OnepaTtopa cBsiaW GymeT CYMTaTbCsl PAaCTOPrHYTHIM, @ OkasaHue YCnyr npekpalleHHbIM ¢ MOMEHTa npekpallerust AGOHEHTY aocTyna k Ycnyram
cBs131 OnepaTopom CBs3N.

7.3. ABOHEHT npu ycrnoBuu onnaTtbl hakTM4eckn NoHeceHHbIx OnepaTopoM CBS3u pacxofioB No okasaHnto AGOHEHTY Ycnyr, a Takke onnaTtbl NOTPebneHHbIX A0 MOMEHTa PacTOPKeH!s
[oroeopa n/unu nioBoro u3 3akasos Ycnyr BpaBe pacToprHyTb [loroBop u/unu nioboii n3 3aka3os B noboe BpeMs B OAHOCTOPOHHEM MOPSAKE MyTEM MOLAYM NUCbMEHHOTO 3asBIEHUS
OnepaTtopy CBsiaV 0 pacTOpXeHUM B MecTax paboTbl ¢ aboHEeHTaMm, ycTaHoBNEHHbIX OnepaTopoM CBsi3W, eCII MHOE He Yka3aHo B HacTosieM OnucaHun Yenyr u/unm cooTBETCTBYHLEM



3akase. [orosop (3aka3) GymeT cuMTaTbCst PACTOPrHYTHIM, @ OKa3aHWe YCnyr MpekpalleHHbIM CO AHS, CriedylolluM 3a JHeM nonyyeHust OnepaTopoM CBSi3W COOTBETCTBYHILLETO
3asBneHust AGoHeHTa, ecnu Boree No3HUA CPOK He MPEAYCMOTPeH 3asiBrieHnemM AGoHeHTa. B ykasaHHoM cryyae ¢ JuueBoro cyeta ABOHEHTA CUCHIBAIOTCS JEHEXHbIE CPEACTBa 3a
(hakTyeckoe Bpems nonb3osaHus Ycnyramu Onepatopa cBsiau no Tapudam Onepatopa cBsian. OCTaBLUMECS AEHEXHbIE CPEACTBA BO3BPaLLAKTCH ABOHEHTY.

7.4. B cnyyae pacTopxehus [loroBopa wnu npekpalleHus aeicteus 3akasa (3akasoB), HE3aBMCMMO OT OCHOBaHWW, nnata 3a Ycmyru mo MpefocTaBneHuto [OCTyna BO3BpaTy He
NOANEXNT, 33 UCKIKOYEHNEM Cry4aeB pacTopxeHus [lorosopa u/nnn npekpalleHns aeiictaus 3akasa (3akasos) 40 MOMeHTa oka3aHns ABOHEHTY Ycnyri no npeaoCcTaBneHmto fOCTyna.

8. TIPOYVE 'Y C 1100 B /15T 500
8.1.B cnyyae nameHeHus peksuantoB Onepatopa cBsisu, Onepatop cBsan yBegomnseT o6 aTom ABOHeHTa nyTeM pasMeLLeHns COOTBETCTBYtoLero coobleHns Ha caite OnepaTopa
CBA3N.

8.2.B cnyyae ecrv OnepaTopy CBsi3v He NpeoCTaBNEHO NPaBO UMK Ha HEro He BO3MOXeHa 06513aHHOCTb MO OAHOCTOPOHHEMY U3MEHEHUH0 YcroBui [JoroBopa, B TOM Y1CHe B OTHOLLIEHUM
CYLECTBEHHbIX YCMOBUA, TO U3MeHeHus B [loroBop OopMASIOTCS 3aKmiodeHeM [OMONMHUTENBHOTO COrmalleHusi. 3aknioyeHne AONOMHUTENbHOTO cornalenust mexay CtopoHamu
NPOM3BOANTCS MyTeM OCYLECTBNEHNS KOHKMIOAEHTHbIX AENCTBWIA, NOATBEpXAatoWmX cornace AGOHeHTa Ha M3veHeHue [loroBopa B Mopsake, MPeAyCMOTPEHHOM MPEeAnoXeHeMm
Onepatopa cBsan. O Heobx0aMMOCTM U3MeHeHs [loroBopa nyTem 3aKmioyeHs AOMONHUTENbHOTO cornalueHns Onepatop cBsan yBegoMnaeT ABOHeHTa MiobbiM cnocofom no coemy
YCMOTPEHUIO (MOCPELCTBOM Pa3MeLLEHNst YBEAOMIEHUS Ha caiiTe, OTrpaBneHus SMS-coobLLeHuit, NOCPELCTBOM SMEKTPOHHOM MOYTHI, MO TenedoHy, B MecTax paboTsl ¢ aboOHEHTaMM 1
T.0.) He no3gHee, YeMm 3a 5 (MaATb) AHE 4O MOMEHTA 3aKIOYEHNS JOMOMHUTENBHOMO COMMALLEHMS, €CAM MHOE HE MPEAYyCMOTPEHO LEeMCTBYIOWMM 3aKOHOAATeNbCTBOM. Ecnu Hoe He
npeaycMOTPEHO YCMOBMAMM AONONHUTENBHOO COrNaLLEHIs, NOATBEPXKAESHNEM 3aKIIOUYEHNS [OMONHUTENBHOIO COrMALLEHNS CO CTOPOHbI ABOHEHTa ABNAETCS NPOAOMKEHIE NONL30BAHNS
ABoHeHTOM Ycnyramu nocrne ykasaHHOW B [JOMONHUTENbHOM COMMaLUeHU AaTbl €ro BCTYMNEHUs B Cuny,. B uHbix cnyqasx npu uameHeHun OnepaTopom €BA3W ycnosuii [lorosopa
Onepatop cBsi3u 00si3aH yBegoMuTb 06 3TOM AGOHEHTa MyTeM pa3MeLLeHUst COOTBETCTBYIOLIEN MH(OpPMaLMW B CPeACTBAaX MacCoBOW WHdopMauuu wiumm B mectax pabotbl ¢
aboHeHTamu OnepaTopa CBsiaW, a Takke UHbIM CriocoboM no yemoTpeHuto OnepaTopa CBsian He MeHee, yeM 3a 5 (I1sTb) AHeil, ecnu UHble CcnocoBbl He NPEAYCMOTPEHb! AEACTBYOLM
3aKOHOAATENbCTBOM.

8.3. B COOTBETCTBIM C AEICTBYHOLLMMM HOPMATMBHO-NPABOBLIMM akTamin P®, B TOM 4ncne 0 NepcoHanbHbIX AaHHbIX, 06paboTka NepcoHanbHbIX AaHHbIX, PeAocTaBneHHbIX AGOHEHTOM
npu 3aKniYeHUn 1 ucnonHeHun CTopoHamn 0bsi3atenbeTe no [JoroBopy, OCYLUECTBASIETCS C LIENbio UCTIONHEHUS TpeBoBaHui 3akoHoaaTenbCcTBa PO, okasaHus Ycnyr, ocyLLeCTBEH!s
pac4eToB, MHopMMPOBaHHs 06 Ycnyrax, BKiowas 0 Hanu4mn 3aB0SKEHHOCTI, PAaCCMOTPEHNS NPeTeHan 3a YCNyru 1 B UHbIX LiEMsiX, HEPa3pbIBHO CBA3aHHbIX C UCMonHeHneM [loroBopa.
C momeHTa 3akmntoyerns [lorosopa v [0 NpeKpaLLeHns UCMonHeHns Mo Hemy obs3atenbcTs CTOpPOHaMK, B TOM YnChe UcnonHerus Tpebosanuin 3akoHopaTensctea P®, Onepatop cBAaun
BnpaBe OCYyLeCTBNATL cOOp, CUCTEMATU3ALMIO, HaKONMeHWe, YTouHeHne (ODHOBMEHWe, M3MEHEHNE), U3BMeYeHe, UCMoNb30BaHMe, Nepeaayy (pacnpocTpaHeHne, NpefocTaBneHne,
focTyn), brokupoBaHue, xpaHeHue, 06e3nuunBaHme, yaaneHue, YHUYTOXeHe NepcoHanbHbIX AaHHbIX C u/unu 6e3 MCronb3oBaHNs CBOMX NporpaMMHO-annapaTHbIX CPEACTB.

8.4. lobble yBenomneHns Onepatopom cBsian AGOHEHTa, eCriv MHOe HE MPEeLyCMOTPEHO HacTosiLmM Onucanuem Yenyru, 3akasom HanpasnsioTcst AGOHEHTY NOCPELCTBOM 3MEKTPOHHOI
noyThl N0 aapecy, ykasaHHomy B [loroBope unu 3akase, NOCPEACTBOM TENE(OHHOI CBA3M UMK NYTEM pasMeLLeHNs YBELOMEHUA Ha COOTBETCTBYIOWMX caiiTax Onepatopa CBS3M.
Niobble yBeaomnenns AboHeHTom Onepatopa CBA3W, €CNN MHOE He NpeaycMOTpeHo HacToAwmM Onucannem Ycnyru, 3akasoM, BKMoYas yBeAOMNEHns 06 OT3biBe NpeAoCTaBNEHHOM
ABoHeHTOM cornacus Ha 06paboTky CBOWX NEPCOHaMNbHbIX AaHHbIX B Cry4asx, A0MyCKaeMbIX [E/CTBYIOLLMM 3aKOHOAATENbCTBOM P®, 0CYLECTBNSIOTCA NYTEM COCTaBMNEHNUS NMCEMEHHOTO
3asBreHus, oopmnseMoro B Mectax paboTsl ¢ aboHeHTamy, yCTaHOBNEHHbIM OnepaTopom CBSA3N.

8.5.CTOpOHbI MPM3HAIOT PaBHYIO IOPUANYECKYI0 CvMy COBCTBEHHOPYYHOIN MOAMMCH, (haKCUMUMBHOTO BOCTIPOM3BEAEHMS nopanuek, nnbo nioboro aHanora cobCTBEHHOPYYHOI NoANMCH
Onepartopa €BA3W, BOCIPOWN3BEAEHHOTO C MOMOLLbI0 CPEACTB MEXaHYECKOrO MMM MHOTO KOMMPOBaHWMA Ha [loroBOpe, a Takke Ha MHbIX JOKYMEHTaX, CBA3aHHbIX C ero UCTIOMHEHWEM,
3aKM0YEHNEM MNK NpekpaLLeHnem.

8.6. Ecnn ABoHeHT umeeT nepes OnepaTopoM CBS3M 3aJ0MMKEHHOCTL MO onnate Ycnyr csian no [loroBopy uunu aan OnepaTopy CBsiaW COOTBETCTBYHOLLEE YkasaHue (MpW yCrioBum
coobLenns AboHeHTOM Homepa [loroBopa 1 COOTBETCTBYHOLLErO 3akasa Ui MHOM MH(OPMALWK, NO3BONAIOLLEI JOCTOBEPHO YCTAHOBUTL MNYHOCTL ABOHEHTA, B TOM YiCTE — NApOMbHOMO
cnosa, B cryyae npepoctasneHns OnepaTtopom CBA3N Takoil BO3MOXHOCT ABOHeHTy. OnepaTop CBSi3 MMEET NpaBO OTKMOHUTL COOTBETCTBYHLLMA 3anpoc ABGOHeHTa B criyyae
COOBLLEHNS HEMONHON UMM HETOYHOM MHGpopmaLmn), To OrnepaTop CBsi3W BNpaBe HanpaBUTb NOCTynawle AeHexHble cpeactea oT AGoHeHTa no [orosopy, WHbIM [loroBopam,
3aKmniodeHHbIM ¢ OnepaTopoM CBsiaW, Wi OTAENbHBIM 3akasam nnatexu Ha apyroi Jluuesoi cuet ABOHeHTa, B TOM Yucrie Ans noralleHus obpasoBaBLLEiics paHee 3afoMmKeHHOCTM
ABoHeHTa. Mpu aTom Ha JluueBsoi cyeT ABOHEHTa, MO KOTOPOMY MPOM3BOAWIICS MNaTeX, 3aYNCNIAETCH CyMMa 3a BbIYETOM [JEHEXHOI CyMMbI, HanpaBMeHHoN Ha Apyroi luuesoi cyeT
AGoHeHTa. O nponaBeaeHHbIX HaNpaBneHnsX AeHexHbIX cpeacTe Onepatop cesan 0653aH yBeAoMUT ABOHEHTa nyTeM TenedoHHOM COOBLLEHNS Ha KOHTaKTHbIA TenedoH Unn UHbIM
obpa3om no ycmoTpeHunto Onepatopa Cces3n.

8.7. Tpn HeUCMONMHEHUN MMM HeHaanexaluem ucronHeHn OnepaTopoM CBsian 00s3aTENbCTB MO OKasaHu Ycnyr AGOHEHT o obpalueHust B CyA npeabsisnseT Onepatopy CBs3un
NMUCbMEHHYI0 MPETEH3NI0 C MpuUnoxeHnem komuu [loroBopa, 3akasa, Takke WHbIX HeoBXOAMMbIX [NS PacCMOTPEHWS MPeTeH3un Mo CyllecTBy AOKyMeHTOB. lpeTeHaun AGoHeHTa
NPeabABASIOTCA U PACCMATPUBAOTCA B NOPSAAKE W B CPOKM, NPEAYCMOTPEHHbIE AICTBYIOLLIMM 3aKOHOAATENLCTBOM Poccuitckoit PeaepaLim.

8.8. Bce cnopbl CTopoH no [loroBopy ¥ B CBSI3U C HUM, N0 KOTOpbIM CTOPOHBI HE MOTYT MpUATA K 0BOIOAHOMY COTMacuio, NEPefatoTCs Ha paspeLLeHne Cyaa No MECTY HaXoXOeHWs
¢unmnana Onepatopa cBsau

9. AHTUKOPPYMLUWOHHBIE TPEEOBAHUSA |
9. 1. KoHTpareHT 06s13yeTcst cobrnioaaTb NPUMEHUMOE POCCUIACKOE 3aKOHOAATENBCTBO, BKIOYAS, HO HE OFPaHNYMBAsICh:

- GepiepanbHbiit 3akoH Ne 273-03 ot 25 aexabpst 2008 r. «O NpoTUBOAENCTBIN KOPPYMLMNY,

- ®epepanbHbiii 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O npoTMBOAEACTBIM Neranu3aLym (0TMbIBaHMI0) JOXOA0B, NOMYYEHHbIX MPECTYMHbIM NyTeM, 1 (iHAHCMPOBaHMIO Teppopr3mMaN

W 3aKOHOLATEeNbCTBO WHBIX TOCYAApCTB MO MPOTUBOAENCTBMIO KOPPYNLUMM 1 MPOTWBOAEACTBMIO Neranu3auui (OTMbIBAHWIO) AOXOAOB, MOMYYEHHbIX MPECTYMHbIM MyTEM
(«AHTUKOPPYNLMOHHOE 3aKOHOAATENBCTBOY).

9.2. Mpw ncnonHeHun ceonx obsizatenscTs no [loroBopy, KoHTpareHT, ero addmnnpoBaHHble nuLa, paboTHUKI UK NOCPEaHUKY He COBEPLIAIOT KakX-Nbo AENCTBUIA (0TKa3bIBAKTCS OT
Be3peiicTBuS), KOTOpble NPOTMBOpEYaT TpeboBaHUAM AHTUKOPPYMLIMOHHOTO 3aKOHOATENbCTBA, B TOM YICIIe, BO3AEPXMBAIOTCS OT NPSMOTO Wi KOCBEHHOTO, NIMYHO Wi Yepes TPeTbIX
ny, npeanoxexus, obellaHus, Aaun, BbIMOraTenbCTBa, MpochObl, COrmacus MomyyuTb M MOMyYeHus B3TOK B mnoboi popme (B TOM uucne, B OpMeE [EHEXHBIX CPELCTB, WHbIX
LIeHHOCTEN, UMYLLECTBA, UMYLLECTBEHHBIX NPAB WU MHON MaTepuanbHOM W/UNu HeMaTepuanbHOI BbIFoAbI) B MOMb3y WK OT Kakux-NMGo NuL, Ansi OKa3aHWst BIUSIHASI HA UX AENCTBUS Ui
PeLLeHst C LieNbio NofyYeHus Ntobbix HENPaBOMEPHbIX MPEUMYLLIECTB UMM C UHOM HENPaBOMEPHON LIENbHO.

9.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 3@ COBEpLUEHWE Kakux-NMOO AENCTBMIA, KOTOPbIE MOTYT MPUBECTW K HapyLLEHWIO AHTUKOPPYMLMOHHOMO 3aKOHOAATENbCTBA UMK CTaTb NPUYMHOM
Hapyenus AO «3P-Tenekom XonauHr» AHTUKOPPYNLIMOHHOTO 3aKOHOAATENBCTBA B pe3ynbTaTe AeNCTBUIA KoHTpareHTa.

9.4. MNpu BbIsBNEHUM KOHTPAreHTOM CrlyyaeB HapyLUeHWsi MONoXeHui n.n.1,2.ebiwe KoHTpareHToM, ero adpnnmpoBaHHbIMK NuLamMmu, paboTHUKaMK UK nocpenHukami, KoHtpareHt
06s13yeTcs B nMCbMEHHOI hopMe yBeoMUTb 06 3Tux HapyLleHusix AO «OP-Tenekom XonauHry B TeYeHue 14 Heil ¢ MOMEHTa haKTUYECKOTO HapyLLEHUSI.

9.5. Takke B cnyyae BosHukHoBeHMs Y AO «OP-Tenekom XonanHr» pasyMHo 060CHOBaHHBIX MOLO3PEHMIA, YTO MPOM3OLLIIO UMK MOXET NMPOM3ONTU HapyLUEHWE KakuX-nnbo nonoxeHwit
n.n.1,2.ebiwe KoHTpareHTom, ero adpdunmpoBaHHbIMK nulamu, pabotHukamn unm nocpearrkamn AO «3P-Tenekom XonanHr» Bripase HanpaeuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
NpesocTaBnUTb KOMMEHTaPUM U MHCOPMaLMIO (LOKYMEHTbI), ONPOBEPratoLLMe Ui NOATBEPXAAOLME (haKT HApYLIEHNs B TeyeHe 14 AHel ¢ MOMeHTa BO3HUKHOBEHUSI MOJoGHOrO poaa
NOA03PEHNIA, a Takoke PaCcTOPrHyTb HACTOALLMIA AOTOBOP B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATENLCTBOM PO.

10.TAPU®BI HA YCITYTY LIMGPOBOIO KABENBLHOMO TENEBUAEHWUA «4OM.RU TV. LLEHTP JOMALLHUX PA3BIIEYEHUA» I —
TapucbHble nnaHbl Ha MakeTbl yenyr
Ne Tapudbl 3a
i HaumeHoBaHue Tapudos TenenpueMHuUK Cpoku MpumeyaHus
n/n
(2], py6.
3a 0auH NpUCOEaNHEHHBIN K
1 ABoHeHTckas nnata 3a Mognucky Ha Maket ycnyr «HD Crapt» [3] 400,00 [1] 3a oanH mecsiy, ABOHEHTCKOI NINHIM TEeNenpUeMHIK C
O6opynoBaH1em
3a 0auH NprUCOEaMHEHHBIN K
2 | ABoHeHTtckas nnata 3a Moganucky Ha MakeT yenyr «HD Makcumym [3] 400,00 [1] 3a oavH mecsiy ABOHEHTCKOI NIUHWM TENENPUEMHUK C
O6opynoBaH1em
3a 0auH NpUCOEaNHEHHBIN K
3 | ABoHeHTckas nnata 3a Moanucky Ha naket ycnyr «flom.ru TV CTapToBbIi» 460,00 [1] 3a oguH mecsiy ABOHEHTCKOI NINHIM TENENpUEMHIK C
O6opynoBaH1em




3a 0AVH NPUCOEAMHEHHBIA K

4 | A6oHeHTCKasi nnata 3a Moanucky Ha naket yenyr «Jom.ru TV MpoaBuHyTbIn» 460,00 [1] 3a ogvH mecsy ABOHEHTCKON NUHIM TenenpUeMHIK C
O6opynoBaH1em
3a 0aMH NprUCOEaMHEHHBIN K
5 ABoHeHTckas nnata 3a Mognucky Ha nakeT yenyr «fom.ru TV MpemuanbHbiiy 710,00 [1] 3a ogvH mecsy ABOHEHTCKON NUHIM TenenpUeMHIK C
O6opynoBaH1em
3a 0AuH NpUCOEaNHEHHBIN K
6 AbBoHeHTckas nnata 3a Mognucky Ha Maket yenyr «Hactpoit Kuhoy [3] 400,00 [1] 3a oavH mecsiy, ABOHEHTCKOI NINHIM TEeNenpUeMHIK C
O6opynoBaH1em
3a 0auMH NprUCOEaMHEHHBIN K
7 AbBoHeHTckas nnata 3a Mognmcky Ha MakeT yenyr «Ymkay [3] 299,00 [1] 3a oavH mecsy ABOHEHTCKOI NINHWAM TENENPUEMHUK C
O6opynoBaH1em
3a 0auH NpUCOENHEHHBIA K
8 ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «Mary! CriopT» [3] 400,00 [1] 3a oavH mecsy ABOHEHTCKOI NIUHWM TENENPUEMHUK C
O6opynoBaHnem
3a 0auH NpUCOEaNHEHHBIN K
9 AbBoHeHTckas nnata 3a Mognucky Ha Maket yenyr «MATY MPEMBEP» [3] 299,00 [1] 3a oavH mecsiy, ABOHEHTCKOI NINHIM TEeNenpUeMHIK C
O6opynoBaH1em
3a 0auH NprUCOEAMHEHHBIN K
10 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «beccorHuay [3] 230,00 [1] 3a oanH mecsy ABOHEHTCKOI NIUHWM TENENPUEMHUK C
ObopyaoBaHuem
3a 0auH NpUCOEANHEHHBIA K
1 AbBoHeHTckas nnata 3a Mognmcky Ha MakeT yenyr «HauuoHanbHbIny [3] 200,00 [1] 3a oavH mecsy ABOHEHTCKOI NIUHIM TENENPUEMHUK C
O6opynoBaHnem
3a 0auH NpUCOEaNHEHHBIN K
12 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «Mukc HD» [3] 200,00 [1] 3a oavH mecsiy, ABOHEHTCKOI NINHIM TEeNenpUeMHIK C
O6opynoBaH1em
3a 0aMH NprUCOEaMHEHHBIN K
13 | ABoHeHTckas nrnata 3a Moanucky Ha MakeT yenyr «CnopT v yBrneyenust HD» [3] 200,00 [1] 3a oavH mecsiy ABOHEHTCKOI NIUHIAM TENENPUEMHUK C
O6opynoBaHnem
3a 0auH NpUCOEaNHEHHBIN K
14 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «KuHo v mysbika HD» [3] 200,00 [1] 3a oavH mecsiy, ABOHEHTCKOI NINHIM TEeNenpUeMHIK C
O6opynoBaHnem
3a 0auH NpUCOEaNHEHHBIN K
15 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «KXM-HD» [3] 149,00 [1] 3a oanH mecsiy, ABOHEHTCKOI NINHIM TEeNenpUeMHIK C
O6opynoBaH1em
3a 0auH NprUCOEaMHEHHBIN K
16 | ABoHeHTckas nrnata 3a Moanmcky Ha MakeT yenyr «ViPy» [3] 299,00 [1] 3a oavH mecsy ABOHEHTCKOI NINHWM TENENPUEMHUK C
O6opynoBaH1em
3a 0auH NpUCOEaNHEHHBIN K
17 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «<AMEDIA Premium HD» [3] 199,00 [1] 3a oavH mecsiy, ABOHEHTCKOI NINHIM TEeNenpUeMHIK C
O6opynoBaH1em
3a oavH mecsiy, 3a 0AuH NpPUCOEAMHEHHBIA K
18 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «Matu! ®yt6ony [3] 400,00 [1] ABOHEHTCKOI NINHIM TEeNenpUeMHIK C
O6opynoBaH1em
3a oavH mecsiy, 3a 0AVH NpPUCOEAMHEHHBIA K
ABOHEHTCKOW NUHUM CTALMOHAPHBIN U
19 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «foxab» [3] 240,00 [1] (Mnn) MOBUMBHBIN NEPCOHaMbHbIN
KoMnbtoTep/ TEeNnenpuUeMHIK ¢
O6opynoBaH1em
3a 0auH NpUCOEANHEHHBIN K
20 | A6oHeHTCKas nnata 3a [Mognucky Ha Maket ycnyr «eiimep» [3] 99,00 [1] 3a oavH mecsiy, ABOHEHTCKOI NINHIM TEeNenpUeMHIK C
O6opynoBaHnem
3a 0auH NpUCOEaNHEHHBIN K
20 | A6oHeHTCKas nnaTa 3a [ognucky Ha nakeT yenyr «Hactoswwmuia Myxckoity [3] 199,00 [1] 3a oavH mecsiy, ABOHEHTCKOI NINHIM TEeNenpUeMHIK C
O6opynoBaH1em
3a 0auH NprUCOEaMHEHHBIN K
21 ABoHeHTckas nnata 3a Mognucky Ha nakeT ycnyr «YauBUTeNbHas nnaHeTay [3] 199,00 [1] 3a ogvH mecsy ABOHEHTCKON NUHIM TenenpUeMHIK C
O6opynoBaH1em
3a 0auH NpUCOENHEHHBIN K
22 | AGoHeHTCcKas nnata 3a Mognucky Ha naket yenyr «Pycckoe KuHoy [3] 149,00 [1] 3a ofmH mecal ABOHEHTCKOI NINHIM TEeNenpUeMHIK C
O6opynoBaH1em
3a 0auH NprUCoeaMHEHHBIN K
23 | A6oHeHTcKas nnata 3a Mognucky Ha naket ycnyr LLant Premium HD [3] 240,00 [1] 3a oavH mecsiy, ABOHEHTCKOI NINHIM TEeNenpUeMHIK C
O6opynoBaH1em
3a 0auH NprUCOEMHEHHBIN K
24 | A6oHeHTCKasi nnata 3a Mognucky Ha naket yenyr «Ultra HD 4K» [3] 99,00 [1] 3a ogvH mecsy ABOHEHTCKON NUHIK TenenpUeMHIK C
O6opynoBaH1em
3a 0auH NpUCOEaNHEHHBIN K
25 | ABoHeHTCckas nnata 3a Mognucky Ha naket yenyr «[Jopamay [3] 200,00 [1] 3a ofmH mecal ABOHEHTCKOI NINHIM TEeNenpUeMHIK C
0O6opynoBaH1em
TapudHble nnaHbl Ha Mognncku Ha kaTanor «SVoD»
Tapudbl 3a
HaumeHoBanue Tapudos TenenpueMHUK Cpoku Mpumeyanus
2], py6.
AboHeHTckas nnata 3a «[Mognucky Ha katanor «SVoD» «Aveauatekay [13], [14] 349,00 [1 3a oavH mecsy
AboHeHTckas nnata 3a «[lognucky Ha katanor «SVoD» «ViP Play» [13], [14] 299,00 [1 3a oauH mecsily
AboHeHTckas nnata 3a «[lognucky Ha katanor «SVoDy» «[etamy [13], [14] 179,00 [1] 3a oavH mecsiy
AboHeHTckas nnata 3a «[lognucky Ha katanor «SVoD» «START» [13], [14] 299,00 [1] 3a oauH mecsiy
AboHeHTckas nnata 3a «[lognucky Ha katanor «SVoD» «MoreD» [13], [14] 99,00 [1] 3a oauH mecsily
AboHeHTckas nnata 3a «[lognucky Ha katanor «SVoD» «MEGOGO» [13], [14] 150,00 [1] 3a oavH mecsiy
AboHeHTckas nnata 3a «[lognucky Ha katanor «SVoD» «Brazzers 18+» [13], [14] 299,00 [1 3a oavH mecsy
AboHeHTckas nnata 3a «[lognucky Ha katanor «SVoD» «[lopamay [13], [14] 200,00 [1 3a oauH Mecsily
Tapudbbl npegocTaBnenus goctyna [2];[4]
”fn HaumeHoBaHue Tapudos Tapudbl 3a ;;g?aneMHVIK, Cpoku Mpumeyanys
Mpepocraenenve goctyna k Cetn no Tapudy «Munn» ABoHeHTam, umerowmm 3a 0AuH NPUCOEAMHEHHBIA K
1 ucnpaBHylo ABOHEHTCKYIO NWHWIO OT Y3na cBsiau, nyTeM (HOpMMPOBaHUS 100 5 pabounx gHei ABOHEHTCKO NUHUK
[lononHuTenbHol aboHeHTCKoM NMHMK [5] TenenpuemHuK ¢
2 Mpenoctaenenve poctyna k Cet no Tapudy «MuHn 6e3 UTP» AGoHeHTam, 50 O6opynosaHuem.

MMEIoLLMM ucnpaBHyr ABOHEHTCKYH NMHMK OT Y3na cBsisu [6]




Mpepoctaenenne poctyna k Cetn no Tapudy «CrtaHpapt» A6GOHeHTam, Cpok ncumncnsieTcs ¢ MOMeHTa
3 nonbaytowuxcs Yenyramu cssisn «foctyn B UHTepHeT «[om.ru» ¢ npumeHeHnem 600 BHECEHMS NnaTthbl No 3akasy.

O6opynosanus WI-FI, nytem copmupoBaHus ABOHEHTCKOA NWHWM OT Y3na
B3 1 [lononHuTenbHON aboHEHTCKOM NHUM [5]

4 Mpenoctaenenve goctyna k Cetn no Tapugy «CraHgapt 6e3 UTP» nytem 550
hopmupoBaHus ABOHEHTCKON NMHWM OT Y3na CBs3m [5]

Mpepoctaenenne goctyna k Cetn no Tapudy «CranmapT nnioc» nytem
5 chopmupoBaHmst AGOHEHTCKOI NHUM OT [lenuTens 1o BTOPOro TeNenpuemMHuka ¢ 300
O6opynoBaHnem ¥ [lononHuTenbHOM abOHEHTCKOW MMHMM O  BTOPOrO
Tenenpuémnmka ¢ O6opyaosaHuem [5]
Mpepocraenenve goctyna k Cetn no Tapudy «Crtanaapt nntoc 6e3 UTP» nytem
6 popmupoBanus ABOHEHTCKON NIHUM OT [lennTens o BTOPOro TenenpueMHika ¢ 250
O6opynosaHuem [5]
Mpepocraenenve goctyna k Cetn no Tapudy «Munu IP» nytem dhopmmpoBaHmus
[0NoNHUTENbHON NuHUKM B MomelleHun AGOHeHTa, nomb3yloLlerocst Ycnyramu
7 ceaan «floctyn B WHTepHeT» c npumeHeHnem O6opyposanus WiFi, ot 400
O6opynosanus WiFi go nepsoro TenenpuemHuka ¢ O6opygosaHuem IPTV,
HacTpoiiky IPTV .

CroumocTb OGopyaoBaHus

CroumocTb ObopynoBaHus CTOMMOCTb YCTaHOBKHU K
HaumeHoBaHune (BKNtOYan ero ycTaHOBKY U HAaCTPOIAKY) HacTpouku OGopyaoBaHus, py6.
C nepeAayeli ero B COGCTBEHHOCTb, py6. [12]
1 [ekoaep undposoit HUMAX 9000i (ganee - [ekoaep) 6700 1500
2 [ekogep undposoit HUMAX 7000i (ganee — [ekoaep) 6700 1500
3 [ekonep undposoit HD-Zapper KAON NA -1620/ HD-6000i (nanee — Jekoaep) 2000 1500
4 [ekogep undposoit HD-Zapper DMT HD 5000 2000 1500
5 CAM - mogynb Lindpposoi/ CAM — moaynb Lindpposon 2.0[8] 1550 1500
6 npuctaska MOVIX TB (ganee — [lekogep) [18] 4080 1500
7 npucraska MOVIX Wi-Fi TB (nanee — ekoaep) [19] 4080 1500
8 npuctaska MOVIX PRO (ganee — fekogep) [20 4920 1500
CroumocTb AononHutensHoro O6opyaoBaHus
1| USB Flash Drive Transcend JetFlash 370 8Gb [10]* 200 B A2 peRocTaaNenis AocTyna k
2 MukpochoH BOKanbHbIi 550
3 Apantep cetesoit PowerLine 200Mb (c eBpopo3eTkoit) (aanee — Agantep)[11] 1500
Croumoctb KapTtbl goctyna
1| Kapra pocryna | 300 | 10
Tapudbl Ha BONONHUTENbHbIE YCNyTU
Mepenaya B cobeTBEHHOCTL AybnmkaTa KapThl 4ocTyna B criyyae yTparhl, 550 noc”;gg’;gg?gi”#;aﬁ?ggeH”ﬂ
1 BbIX0Za W3 CTPOsi No BMHe ABoHeHTa U T.4. [9] PasoBo npenocTaEneHue ayGnukata KapTsi
2 W3meHerme [loroopa B CBA3M C M3MeHeHeM ADOHEHTOM agpeca NoMeLLeHns 10 Pa3soBo
(npu Hanuummn AGoHeHTCkol nuHuK, OBopynoBaHus 1 KapTsl foctyna)
3 Mepeochopmnerme [loroBopa B CBSA3M C 3ameHoi AGOHEHTa B NOMeLLeH!M (Mpu 10 Pa3oBo
Hanuyum ABoHeHTckon nuHumu, O6OpyaOBaHMS W KapTbl AOCTYNa)
lprocTaHoBREHMe OKa3aHUs YCryr CBSau lMocne nocTynnexus 3asBnexus
ABOHeHTa Npy YCroBUM OTCYTCTBUS Y
4 40 Exevecsuro ABoHeHTa 3a[0MKEHHOCTU Nepes
OnepaTtopom cBsau
Yenyra no yknagke kabensi coopMupoBaHHOA ABOHEHTCKOI INHIM, B neHb npegocTaBnenus goctyna K
5 [lononHuTenbHol abOHEHTCKOM NMHMK Mog NNWHTYC / B kabenb-kaHan AGoHeHTa 1500 Pasoso Cetn
B nomeLLeHn ABOHeHTa npu NpeocTaBneHnumn Aoctyna k yenyre «Jom.ru TV.
LieHTp gomaLLHMX pa3BneyeHnn» .
6 ;Igg&;;{:;Ta BO BrageHue u nonb3osakus flekogepa HUMAX 9000i n HUMAX 100/90 EXeMecsiHO
lMepenaya Bo BnageHue u nonb3osanme fekogepa HD-Zapper KAON NA -1620/
7| HD-6000i v HD-Zapper DMT HD 5000 [7] 100 ExeMecadHo
8 lMepegaya BO BnageHue 1 nonb3oBaHue Kaptbl goctyna [7] 10 ExemecsyHo
9 lMepepaya Bo BrageHe u nonbaoeanus CAM — mogyns Lincpposoro [7] 90 ExemecsyHO
10 | lNepenava Bo BnageHue v nonb3oBaHus CAM — mogyns Lincgpposoro 2.0 [7] 100 ExemecsyHo
11 | «YnpaBnsii npocMoTpom» [14] 70 ExemecsuHo
12 «Cmotpu Be3ge Standard» [15] 200 ExemecsyHo ExemecsiyHo
13 «Cmotpw Besge Plusy [16] 300 ExemecsiyHo ExemecsiyHo
14 _ll'_lgfﬁnaqa BO BrlageHve v nonb3osanue npuctaskn MOVIX TB/ MOVIX Wi-Fi 190 ExeMecAUHo EXeMeCHUHO
15 | MNepenaya Bo BnageHue v nonb3osaHne npuctaskn MOVIX PRO[7] 350 ExemecsyHO ExemecsyHo
Mpumeyarme:

[1] - exepHeBHas aboHeHTCKas nnata paccuuTbiBaeTcs no copmyne: X/30 (31), rae X — cymma aboHeHTckoi nnatsl, 30 (28, 29, 31) — obiwee konnyecTBo AHeN B MecsiLie. AGOHEHTCKast
nnata BKMOYAET nraty 3a obecneyeHe BOBMOXHOCTM NONb30BaHUs [MakeToM ycnyr v 3a norb3oBaHue AGOHEHTCKOM N HUel B nepuof aeitcTeus JoroBopa wu/unu 3akasa. AGOHeHTCKast
nnara, nnata 3a BnageHue 1 nonb3osanne ObopynosaHueM (B criyyae, ecnu OBopyaoBaHue nepefaHo BO BNafeHue 1 Nofb3osaHue AGOHEHTa) nraTa B cyeT cToumocTy OBopynoBaHus
B TEYEHe Neproaa paccpoyky A0 BbiNnaTbl NonHon croumocTv Obopyaosanms (B cnyyae, ecnv O6opynoBaHe nepeaaHo B COBCTBEHHOCTb C PacCPOYKON NnaTexa) 3a NepsbIi MecsL u
nnata 3a NpefocTaBneHne [OCTyna BHOCATCS B MOMEHT noanucaHns [loroopa uinnn 3akasa. ABoHeHTCkas nnarta, nnara 3a BnageHue u nons3osaHne ObopynosaHiem (B cnyyae, ecrnm
ObopynoBaHve nepefaHo BO BnafeHue W nonb3oaHue ABOHeHTa), nnata B cyeT ctoumoct OBOpy[oBaHMsi B TeuyeHWe nepuoda paccpodki A0 BbIMAATbl MOMHOM CTOMMOCTM
O6opynosaHus (B cnyyae, ecnv ObopyaosaHue nepeaHo B COBCTBEHHOCTb C paccpOUKol nnatexa) cnmckiaeTcs ¢ Juuesoro cyeta AGOHEHTa aBTOMaTUYECKU B MONHOM 06beme He
nosgHee 1-ro Y1cna mecsaua, cneayloLero 3a MecaLem nonb3oBaHua Ycnyramu cBaaun. B crydae oTcyTcTBUs Ha 1-0e 4nCNO Mecsla, CreaytoLLero 3a MecsleM nonb3oBaHns Ycnyron
CBA3M Ha Jinesom cueTe AGOHEHTa [eHeXHbIX CPEACTB B pa3mepe aboHeHTCKOM nnaTbl no TapudHoMy nnaHy, nnatbl 3a BnafeHue u nonb3osaHne ObopyaosaHueM (B cnyyae, ecnu
ObopynoBaHve nepefaHo BO BriadeHWe M nomnb3oBaHue AGoOHeHTa), mnatbl B cyeT croumoct OBopynoBaHWs B TeYeHWe Mepuofa paccpoykv A0 BbIMNAThl MOMHOM CTOMMOCTM
O6opynosaHus (B cnyyae, ecnu OBopynoBaHue nepeaaHo B COBCTBEHHOCTb C PACCPOUKOM MnaTexa) 3a NpedLlecTBYHOLWMIA MecsL Nonb3oBaHus Ycnyroit cesian, Onepatop cBsisn
BrpaBe NPMOCTaHOBUTb Oka3aHWe YCnyr CBA3M 0 MOMeHTa BHeceH!st ABOHEHTOM Ha JTnLieBO C4YeT IEeHEXHbIX CPE/CTB.

[2] - Tapudbbl ykasaHbl ¢ y4eTOM Bcex HamoroB u copos (B Tom uucne - HAC 20%) u moryT 6biTb M3MeHeHbl Onepatopom CBsan C yBefoMmreHnem AGOHeHTa He MeHee, Yem 3a 10
(OecsTb) AHeit yepes cpefcTBa MaccoBOi MHAopMaLM U (i) B MecTax paboThl ¢ aboHeHTamu, a Takke no yemoTpeHuto OnepaTtopa cBsau - yepes caiT Onepatopa cBsau. [nata 3a
pacnpocTpaHeHue (OCTaBKy) CUrHanoB (TpaHcnsLMio) 06s3aTenbHbIX OBLLEAOCTYNHbIX TENEBU3VOHHBIX KAHAMOB HE B3MMAETCS.

Anpeca mecT paboTbl ¢ aboHeHTamu: yn. Bopowunosa 10; nn. Pesontouuu, 1/1; yn. Ctanesapos, 5; yn. Aptunnepuiickas, 136; np-1 Komcomonsckuit, 70A; yn. Bp. KawwmpuHsix, 133; np-1
Mo6egel, 168; yn. FarapuHa, 38; yn. Oxrensca, 386

[3] B coctase Maketa ycnyr «HD CtapT» TpaHCIMpyeTes curHan He MeHee 65 TeneBManoHHbIX kaHamnoB; abOHeHTCKas nnata BKIKYaeT NnaTy 3a TPAHCAALMIO MUHMMAIBHOTO KONMYeCTBa
CUrHanoB TeneBu3uOHHbIX kaHanoB B MakeTe ycnyr «HD CtapT» — He meHee 10 curHarnoB TeneBuanoHHbIX kaHanos B HD kayecTse; B cocTase MakeTa yenyr «Jom.ru TV MNpemuansHbIiy
TpaHCIMpyeTcs curHan He MeHee 120 TeneBM3MOHHBIX KaHanoB; aboHeHTCKast MnaTa BKMIOYAeT NnaTy 3a TPaHCHALMIO MUHUMANBHOTO KONMYECTBA CUTHAMNOB TENEBU3NOHHBIX KaHarnoB B



Makete ycnyr «fom.ru TV MpemuanbHbiny — He MeHee 40 curHamnoB TeneBu3noHHbIX kaHanos B HD kauvectse; B coctase [Maketa ycnyr «Jom.ru TV MpoasuHyTbIity TpaHcnMpyeTcs
curHan He meHee 90 TeNeBWU3MOHHBIX kaHanoB; aboHeHTCKast nnaTta BKMYaeT NNaTy 3a TPaHCHALMI0 MUHUMANBLHOTO KONMYECTBA CUTHANOB TENEBU3MOHHbIX kaHanoB B MakeTe ycnyr
«Oom.ru TV MpogsuHyTblit» — He MeHee 20 cUrHaNoOB TeneBM3NOHHbIX kaHanoB B HD kauecTse; B coctase [NakeTa ycnyr «Jom.ru TV CtapToBblity TpaHCAMpyeTcs curHan He meHee 70
TeNeBN3NOHHbIX kaHanoB; abOHeHTCKas nnata BKIKOYAET NaTy 3a TPAHCNALMIO MUHUMATLHOTO KONMYECTBA CUTHANOB TENEBIM3NOHHbIX kaHanos B MakeTe ycnyr «fom.ru TV CtapToBbiity
- He MeHee 10 curHanoB TerneBu3WOHHbIX kaHano B HD kadectse; B coctase [laketa ycnyr «<HD Makcumym» TpaHChMpyeTcst curHan He meHee 50 TENeBU3MOHHbIX KaHaroB;
aboHeHTCKas nnata BKMYAeT NMnaTy 3a TPAHCHALMIO MUHUMAMbHOTO KOMMYECTBA CUrHamoB TeneBWU3MOHHbIX kaHanoB B [Makete ycnyr «HD Makcumym» — He meHee 40 curHanos
TeneBu3noHHbIX kaHanos B HD kadvectse;; B nakete ycnyr «Maru! CnopT» He MeHee 2 TeneBu3noHHbIX curHanos B HD kavecTse; B nakete ycnyr «Amedia Premium HD» He meHee 2
TeneBu3noHHbIX curHanos B HD kavectse; B nakeTe ycryr «Maru! ®ytbon» He MeHee 3 TeneBuanoHHbIX curHanos B HD kayecTBe; B nakeTe ycnyr «[oxab» He MeHee 1 TeneBM3NOHHbIX
curranos B HD kavectse; B MakeTe ycnyr «Hactpoit Kuo» - He MeHee 3 CUrHamnoB TeNeBM3NOHHbIX kaHanoB, B MakeTe ycnyr «beccoHHnLar - He MeHee 3 CUrHanoB TENeBU3VOHHBIX
kaHanos, B MakeTe ycnyr «HauuoHanbHbIi» - He MeHee 3 CUrHanoB TeneBM3noHHbIX kaHanoB; B MakeTe ycnyr «KXJ1-HD» - He MeHee 1 curHana TeneBu3UOHHOrO kaHana; B Makete ycnyr
«MATY MPEMBEP» - He MeHee 1 curHana TeneBU3MOHHOTO kaHana, B [akeTe ycnyr «YMKa» - He MeHee 4 cUrHamnoB TeneBu3NoHHbIX kaHanos; B Makete ycnyr «Mukc HD» - He meHee 5
CUrHanoB TeneBmauoHHbIX kaHanos B HD kavectBe, B MakeTe ycnyr «Cnopt 1 yneyenust HD» - He MeHee 5 curHanoB TenesunanoHHbIX kaHanos B HD kauectse, B MakeTe ycnyr «KuHo 1
My3blka HD» - He MeHee 5 curHanoB TeneBu3noHHbIX kaHarnos B HD kauecTse, B MakeTe ycnyr «leiiMep» He MeHee 1 curHana TenesuanoHHoro kaHana B HD kauectse; B MakeTe ycnyr
«Hacroswwmin myckoi» He MeHee 1 curHana TeneBmauoHHoOro kaHana B HD kauectse; B MakeTe ycnyr «YauBuTENbHas NnaHeTa» He MeHee 5 CUrHanoB TeneBM3NOHHbIX kaHanos B HD
KayecTse; B nakeTe ycnyr «Pycckoe kuHo» He MeHee 1 TeneBuanoHHoro curHana B HD kauecTBe; B nakete ycnyr «LlaHT Premium HD» He MeHee 1 TeneBu3noHHoro curHana B HD
kayectBe, B nakete ycnyr «Ultra HD 4K» He meHee 1 TenesuanonHoro curdana B UHD kauectse; B nakeTe ycnyr «ViP» He MeHee 2 TeneBuauoHHbIx curHanos B HD kayectse; B [Makete
yenyr «TB BOHyc» - He MeHee 5 CUrHanoB Tenesu3noHHbIX kaHanos B HD kavecTse. TpaHcnsaums Maketa ycnyr «beccoHHMLa» OCyLeCTBNAETCA B COOTBETCTBAW C AEMCTBYHOLMM
3akoHogatenbcTeom PO. Moanucka Ha Maketsl yenyr «MATY MPEMBEP», «Hactpoit Kuno», «Matu! Cnopty, «Maty! ®yt6on» «beccoHHuuay, «HauuoHanbHbliy, «KXJ1-HD», «<AMEDIA
Premium HD», «ViP», «l'eitmep», «HacToswwumin Myxckoin», «YauBuTeNbHas nnaHeTay, «PogHoe kuHoy, «LaHT Premium HD» npoussoguTcs npu ocopmneHun Mognucky Ha MakeT ycnyr
«ba3sosbit HD» nnu «CtaHpapThblit HD» unn «Ludpposoit HD» unn «HD Crapty. Mognucka Ha Maket ycnyr «Cnopt u yBneyenns HD», «KuHo u mysbika HD» npowmssogutcs npu
ochopmnenun Mognucku Ha MakeT yenyr, «Lindposoit HD», «CtaHgapTHeIi HD», «HD CtapT», «HD Makcumymy. Mognvcka Ha MakeT yenyr «Muke HD» npoussoanTcs npu ochopmmeHun
Moanucku Ha MakeT yenyr «Ludoposoit HD», «HD CrapT». Moanucka Ha MakeTsl yenyr «Haw cyt6ony», «Hactpoit Kukoy, «Matu! CriopT», «Matu! ®yt60mn» «BbeccoHHuLa», «AnTbiHY,
«KXJ1-HD», «ViP», «PogHoe kuHoy, «LLiaHT Premium HD» npoussoautcs npu odopmnennm Mognmucku Ha Maket yenyr «fom.ru TV MpemuanbHbiiny unn «dom.ru TV MpogsuHyTbiny nnm
«fom.ru TV CraptoBbiit» unu «Moit KoHctpyktopy. lMognucka Ha MakeT yenyr «HauvoHanbHbiny, «AMEDIA Premium HD», «leitmep», «Hactoswumin Myxckoit», «YauBuTenbHas
nnaHeTay, «Cnopt u yBneyeHust HD», «KnHo n my3bika HD» npoussoautcs npu ocopmnennn Mognucku Ha Maket yenyr «Jom.ru TV MpoasuHyTbity unu «fom.ru TV CTapToBbiiy.
Moanucka Ha MakeTbl yenyr «Muke HD» v «CtapToBblit+» npoussoautcst npu odopmnenum Moanucky Ha Maket yenyr «Jom.ru TV CTapToBbiity. MporpamMmoil NpuBuneruit MOXeT BbiTb
npeaycMOTPEHO NpefocTaBreHne GOHYCOB, CKUAOK, aHTUBMPYCOB W UHBIX MPUBMNETVIA.

[4] - cToumocTb ycnyru mo mpegocTaBneHnto goctyna k CeTw onpepenseTcs B 3aBUCUMOCTM OT BbibpaHHoro AGoHeHTOM ak3emnnspa OBopynoBaHus, momyyeHus ABOHEHTOM
O6opyaoBaHns BO BriafieHWe M nonb3oBaHWe WM B COBCTBEHHOCTb, cToMmocTw KapTbl goctyna v Tapudia npepoctaBnenns goctyna. PopmupoBaHie ABGOHEHTCKOW NMHUM 1
[lononHuTensHON aBOHEHTCKON NMHIM OCYLLIECTBASIETCS MyTEM NPOKNaaki kabens no HapyHOM NOBEPXHOCTY CTEHbI OTKPbITbIM CIOCOBOM

[5] - Bknto4aeT opopmnenve 3akasa, peructpauuio AGOHeHTa, BblaeneHue Jluuesoro cyeta.

[6] - BKMto4aeT ochopmnermne 3akasa, pernctpaumto AboHeHTa, BbiaeneHue JueBoro cyeTa, npoBepka paboTocnocobHOCTU paHee chopMUPOBAHHON ABOHEHTCKO NIMHUN.

[7] - OBopynosaHue, ucnons3oBaHHoe OnepaTopom CBA3W Mpu npefocTaBneH ABOHeHTY goctyna k CeTw cBssn OnepaTtopa CBSA3M W yka3aHHOe B akTe CAAYM-NPUEMKN yCryr no
npeaocTaBnenmio 4ocTyna, senseTcs cobeTBeHHoCTbI0 OnepaTopa cBsisn 1 nepepaetcs AGOHEHTY BO BnafieHve v nonb3oBaHue 40 MOMEHTa NpekpaLleHus aeicTaus [loroBopa wuivnm
3aka3a. BHeceHue Ha JLEBOIt C4eT [EHeXHbIX CPEACTB 3a BriaieHue U nomnb3osaHue O6opyaoBaHUeM ocyluecTernseTcsl AGOHEHTOM EXEMECSUYHO HE MO3AHee NEPBOrO YnUCna Mecsua,
CeAytoLLero 3a MecsiLieM Nonb3oBaHMs Ycnyroi ceasu. B cnyvae npekpalyeqns aeitcteus [lorosopa w/mnu 3akasa nnata 3a nepuod BnageHns v nonbosakus ObopyaoBaHuem He
BO3BpalLaeTcs. ExemecayHas nnata 3a BpemeHHoe BriageHne u nonb3oaHne OBopyaoBaHWeM B3MMAeTCs HE3aBMCUMO OT (haKTU4eckoro noTpebneHns Ycnyr cBsau [O MOMeHTa
npekpallenus genctens Jorosopa uunm 3akasa. Liucdposon gekogep HUMAX 9000i n npuctaska MOVIX TB — unu npuctaska MOVIX Wi-Fi B pamkax Mognucku Ha TMakeT(bl) ycnyr
MoxeT ObITb NMpefoCTaBneH BO BRafeHue W nomb3osaHue B 1 ak3emnnspe. OcTanbHble aksemnnsipsl Liudposoro aekopepa HUMAX 9000i moryT 6biTb nepegaHbl Knuewty B
COBCTBEHHOCTB.

[8] - ans npegocTaBneHns ABoHeHTy poctyna k Cetu ¢ ucnonb3oBaHnem CAM — mogyns LiuchpoBoro AGoHeHTa JoMmKeH NopaaepxuBaTb BO3MOXKHOCTb ycTaHoBku CAM-Mogyns v nmeTb
BCTPOEHHbII LcpoBoit ToHep cTanpapTa DVB-C, ans npegocraenennst ABoHeHTy goctyna k CeTu ¢ ucnonb3oBaHueM uHoro O6opynoBaHusi AGOHEHTa [ONOMHUATENBHO AOIKEH UMETh
BO3MOXHOCTb NnpucoeanHeHns OBopynoBaHIUs Yepe3 HU3KOYACTOTHbIA BXOA, B MPOTUBHOM Crly4ae NMPUEM BCEX TENEBU3MOHHbIX KAHANOB HEBO3MOXEH M3-3a TEXHUYECKIX NapamMeTpoB a.
[ononHutenbHas aboHeHTckas nHrg o CAM-moayns Lincposoro He dhopmupyeTcs.

[9] - ocywecTBAAETCA NO NUCLMEHHOMY 3asBNEeHMi0 ABOHEeHTa, OnnaunBaeTCs NPONOPLMOHANbHO (haKTUHECKOMY KONMYECTBY AHEN NPUOCTaHOBMNEHNS OKasaH!s YCnyr CBA3N.

[10] - nepepaeTcs B COBCTBEHHOCTL ABOHEHTY

[[11] - ans nogknovenus 1 (OnHoro) aekopepa TpebyeTcs komnnekT 13 2 ([yx) Anantepos (oauH ans coeanHerus ¢ O6opynosanuem WI-FI, BTopoit — ¢ [lekofepom); ans NoaKmioYeHUs
2 (AByx) nekonepos Tpebyetcs komnnekT u3 3 (Tpex) AgantepoB (ko BTOPOMY y He06XOANMO MOAKIIoYEHNe [ononHuTeNbHoro Afantepa u [lekoaepa) v T.4.

[12] EpnHoBpeMeHHbIi NnaTex, B AeHb NpeocTaBneHus foctyna k Cetu.

[13] Cepauc npepoctasnsieTcs nocne AstopusaLum AGoOHEHTOM BeccpoyHO O MOMeHTa npekpalleHus AboHeHToM akTuaumm Cepauca npu cobniogeHnn ABOHEHTOM YCroBuiA onnaTbl
Yenyr. ABoHeHTckasi nnata cnucbiBaeTcs ¢ JinueBoro cyeta ABOHeHTa aBTOMaTM4ecki B MonHoMm obbeme He Mo3aHee 1-ro Yucna Mecsila, CreayloLero 3a MecsileM nomnb30BaHms
Cepaucom. B cnyyae oTcyTcTBMA Ha 1-0€ YMCro Mecsua, CrieaytoLLero 3a Mecauem nonb3osanins Cepsrcom Ha JnueBom cyete AGOHEHTa AEHEXHBIX CPEACTB B pasMepe aboHeHTCKOM
nnatel no TapudHoMy nnaHy, NnaTkl 3a NPeALeCTBYOWLMA MecsL nonb3oBaHus Cepaicom, OnepaTop CBA3W Bnpase MPUOCTAHOBUTL MpefocTasneHne Cepauca A0 MOMEHTa BHECEHMS
ABoHeHTOM Ha JluueBOi cyeT AeHeXHbIX cpeacTs. [pu nonmb3oBaHWM Ycnyramu CBsi3M B COOTBETCTBUW C A@HHbIM TapudpHbIM MMaHOM MO MapKeTMHroBOW akumu «KomnnekcHoe
npeanoxenuey, AeicTayolleit ¢ 1 oktabps 2010r (nanee — Akuus), aboHeHTCkasi nnaTa cnucbisaeTcs ¢ JuueBoro cyeta AGOHEHTa aBTOMATUYECKM B MONHOM 06beMe He no3gHee 1-ro
uucna mecsila, CriedyloLero 3a MecaueM nonb3osaHns Ycnyron cassi. B cnyvae oTcyTcTBMA Ha 21-0e unCno Mecsla, Cneaylowero 3a Mecslem Nonb3oBaHMs YCnyroil cBA3u, Ha
Nuuesom cyeTe AGOHeHTa AeHEXHbIX CPeACTB B pa3vepe aboHeHTCkoW nnatel No TapudHOMY NnaHy, nnathl 3a BnafjeHWe W nonb3oBaHue O6opypoBaHvem (B cryyae, ecnu
ObopynoBaHve nepefaHo BO BriadeHWe M nomnb3oBaHue AGoHeHTa), mnatel B cyeT croumoct OBopynoBaHWs B TeueHMe Mepuofa paccpouku A0 BbIMNAThl MOMHOM CTOMMOCTM
O6opynosaHus (B cnyyae, ecnu ObopynosaHue nepeaaHo B COGCTBEHHOCTb C PACCPOUKOI NnaTexa) 3a NpeALUecTBYHLMIA MecsiL, Nofb3oBaHus Ycnyro cesau OnepaTop CBsiau UMeeT
npaBo NpYOCTaHOBUTL Oka3aHue Ycnyr cBsan. AGOHEHT BripaBe oTkasaTbes oT Cepauca B noboe Bpems no ucteyenve 30 (Tpuauatu) AHeir ¢ MomeHTa ABTOpM3aLAW.

[14] B cocTaBe TpaHcnupyeTcs curHan He MeHee 2 eanHnL, KonTeHTa, aboHeHTCkas nnaTa BKMKOYaeT nnaTy 3a NpaBo MPOCMOTPa MUHMMAIBHOTO KonnyecTsa KoHTeHTa, cocta MOXET
M3MeHSTLCS M AONONHATLCS OnepaTopom CBSI3W N0 CBOEMY YCMOTPEHUIO.

[15] Mnata 3a ycnyry «CmoTpu Be3ge Standard» cnucsiBaetcs ¢ Jluuesoro cyeta AGOHEHTa aBTOMATUYECKM B MOMHOM 06beMe He no3gHee 1-ro uucna Mecsila, CriefyoLlero 3a
MecsiLieM nonb30BaHua ycnyroi. B cnyyae oTcyTcTBMA Ha 1-0€ 4Mcno Mecsla, Creaylowero 3a MecaueM nonb3oBaHns ycnyroit Ha Juuesom cyete ABOHEHTa [eHeXHbIX CPELCTB B
pa3mepe nnatbl 3a NPeALIECTBYIOLMI MeCAL, Nonb30BaHUa yenyroi, OnepaTtop CBS3W BNpase MPUOCTAHOBUTL OKasaHWe YCryri A0 MOMEHTa BHeceHs ABGOHeHTOM Ha JlnueBoil cyeT
[EHEXHbIX CPEACTB.

[16] Mnara 3a ycnyry «CmoTpu Besge Plus» cnuckiaetcs ¢ Nluuesoro cueta AGOHEHTa aBTOMATUYECKN B MONHOM 0GbEME He Mo3aHee 1-To uMcna MecsiLa, CreayrLLero 3a MecsLem
nonb30BaHNs ycnyroit. B cnyyae oTcyTcTBMA Ha 1-0€ YMCNO MecsLa, CrieaytoLLEero 3a MecaLem noNb3oBaHns ycnyroi Ha Jinuesom cyete AGOHEHTa [AeHEXHbIX CPEACTB B pa3Mepe nnathl
3a Mpe/LLIEeCTBYIOLLMI MeCAL, Nonb30BaHM yenyroir, OnepaTop CBA3M Bnpase NPUOCTaHOBUTL Oka3aHue yCnyri o MOMeHTa BHeceHnst AGOHEHTOM Ha JINLIEBO CHET AEHEXHbIX CPEACTB.
[17] CepBucsl focTynHbl ABoHeHTam nocne npuHsTs My6nnyHoit odepTsl, pasmelleHHoi caiite Onepatopa cBsisu. AGOHEHT 03HaKOMMEH C YcnoBusiMU BbibpaHHoro Cepsuca, unnm
yCcnyru, NOHMMAeT CoAepXaHue YCroBuiA NPefoCTaBREHIs CepBICa, UMMM YCIYTu, C KOTOPbIMU OH COTNaceH.

[18] npuctaBka MOVIX TB - Linchposasi TenesnamoHHas npuctaska Like Box

[19] npuctaska MOVIX Wi-Fi TB - LindopoBas TenesuanonHas npuctaeka Like Box Wi-Fi

[20] npuctaska MOVIX PRO - LiucpoBas TenesuanoHHas npuctaska Like Box Pro



