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[OroBoP HA NPEAOCTABNEHWE YCNYI CBA3W Ne

r. TIoMeHb

AkumoHepHoe obLecTBo «OP-Temekom XomauHr», umeHyemoe B AanbHeiwem «Onepatop
B3Ny, B nuLie [iupektopa ®unuana B r. TiomeHb CypHiHa AHapes Buktopouya, [eiicTBYIOLLErO
Ha ocHoBaHuM poBepeHHocTM Ne 6/H ot 02.04.2018 roga C OAHOW  CTOPOHbI,
7
VMeHyeMblii B fanbHedwem «ABOHEHT», 3aKMiouunu HacToswmii [loroBop, WMMeHyemblii B
[nanbHeilem «[1oroBop», 0 HKecneaytoLem:
1. MpeameT gorosopa.
1.1. To Hactosiwemy [oroBopy Onepatop cBsiau 00si3yeTcsi Ha OCHOBaHUM 3akasa Oka3blBaTb
AboHeHTy Ycnyrn, a AGoHeHT ofssyetcs atM Ycnyrn onnmaumBaTh.  ABOHEHT 06si3yetcs
1Cnonb3oBaTh YCIyrn UCKIOYMTENbHO ANS NAYHBIX, CEMEMHbIX, JOMALHAX W WHbIX HYXH, He
CBSI3aHHbIX C OCYLLECTBIIEHMEM NPEANPUHAMATENCKON AESTENBHOCTY.
1.2. MepeyeHb okasbiBaeMbix no oroBopy Ycnyr, cpok obecreyeHus 4ocTyna k ceTi CBsian, NopsAoK
1 opma pacyeToB 3a YCryru, CpoKM W MOPSHOK YCTPaHEHUS HEWCTIPABHOCTEN WX TEXHUYECKMe
0cobeHHOCTV 1 NpaBuna NPeoCTaBNeHUs W NoMb30BaHus, Npasa, 00513aHHOCTY 1 OTBETCTBEHHOCTb
CropoH ykasbiBatoTca B 3akase, OnucaHun Ycnyr. Onucanme Ycnyr pasvellaeTcs Ha caute
Oneparopa cBsi3n. OTaenbHble nonoxeus Onucanus Yenyr MoryT BbiTb AONOMHEHI, U3MEHEHbI B
3akase. Mop [oroopom noHumaetcs [orosop ¢ Onucadmem Ycmyr u 3akasom, a Takke Bce
[DOMOSHEHUS M U3MEHEHNS, KOTOpble SBMSIOTCA Ero HEOTLEMIIEMOI YacTbio.
2. Onnara ycnyr
ABoHeHT npon3soauT onnaty Ycnyr OnepaTtopa cBsi3v B Nopsiake BHECEHWsi aBaHca no Tapudam
Onepatopa CBs3W Ha KOHKPETHBIN BUL, YCNYr, €CN MHOE He YCTaHOBMEHO ANS KOHKPETHOrO B1Aa
Yenyr. [leHexHble CpeAcTBa BHOCATCS B Hanu4Hoii nnu BesHannyHoit dopme Ha Jlnuesoit cyet
ABOHeHTa, BbleNeHHbIN B 3akase.
3. Cpok gencTBuA, NOPAZOK NpeKpaLyeHns Jorosopa
[loroBop BCTynaeT B CUIty CO [HS €ro NOANMCAHMS 1 AeNCTBYET HEONpeeneHHbIA CPOK M MOXET
ObITb pacToprHyT B Nopsifike, NpefycMoTpeHHoM OnucaHrem Ycnyr.
4. Mpouue ycnosus
41. MopnucaHvem [oroBopa AGOHEHT NOATBEPXOAET CBOe COMacMe Ha pasMelleHue
O6opynosaHus OnepaTopa CBsi3n B MeCTax 0BLLEro nonb3oBaHNs B 3haHuK, CTPOEHUN, COOPYXEHIM,
B KOTOpOM pacrionoxeHo [lomelleHne; Ha ucnonb3oBaHWe ceefeHWi o6 AGOHeHTe npw
MH(OPMALMOHHO-CTIPABOYHOM  OBCIyXUBaHWM; Ha YCTYMKky npaBa TpebOBaHWSI HEWUCTONHEHHBIX
ABOHEHTOM [leHeXHbIX 00si3aTensCTB  NMeper OnepaTopoM CBsi3M; Ha ydacTue BO  BCeX
CTUMYNMPYIOLLMX MEPOMPUSTUASX, PO3bITPbILLAX M MHBIX aHamorMyHbIX MEpOnpUsITUSX, KOTopble
npoBoauT Onepatop cesay;

3aka3 Ha npefoCcTaBneHue yCnyr CBA3N
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4.2. Topnucaxvem [loroopa AGOHEHT MOATBEPXAAET CBOE COrMacie ¢ npasunamy Nonb3oBaHNs
Yenyroit, npepycmoTperHbiMu B [loroope, OnmucaHnu Yenyr u 3akase, WHbIX [OKyMEHTaX,
SBMAOLLMMUCS HEOTHEMINEMON YaCTbHo [loroopa, a Takke B COOTBETCTBUM C [10roBOPOM:

4.2.1. Ha NpegoCTaBreHne CBELEHUA O HeM (MepCOHanbHbIX AaHHbIX) ApYrUM  TPeTbUM nuLaM B
Liensix MHhOPMUPOBAHKS O HanM4IMK 3a[0TKEHHOCTY 3a YCITYr v ee onnate O He CornaceH;

4.22. Ha momyyeHue peknamHbIX MaTepuanoB, pacrpocTpaHseMblX MobbiM crnocobom o He
COrmaceH;

4.2.3. Ha nepepadyy W nopydyeHue 06paboTKM MepCoHanbHbIX AAHHBIX TPETbUMW NULAMA O He
COrmnaceH,

4.2.4. Ha npefoCTaBneHe cyeTa Ha aapec ANeKTPOHHO NOYTbI, ykadaHHbIi B [loroBope, wmunm Ha
caitre Onepatopa cBsiav B pasaerne «JIuHblit kabuHeT»,

ecr ABOHEHT He BbIpa3un NPsIMOro OTka3a MyTeM MPOCTaBEHUS OTMETKW B CrieLManbHoi rpacge
«He COrMaceH» HaCTOALLEro NyHKTa O HE COTNaceH
5. TexHuyeckue xapakrepucTuku ycnyru «[loctyn B UHTEpPHET «[om.ru»

Opranusaups goctyna Kk Ycnyram CBsiau OCYLLECTBASIETCA C UCMOMb30BaHMeM uHTepdeiica Fast
Ethernet, a Tarke ¢ ucnonb3osaHuem npotokorna PPPOE, a Takke npoToKOroB 13 cTeka NpoTOKOMoB
TCP/IP. Monoca nponyckaHus nuHun cea3n B Cetn Onepatopa cessn— 1 [6ut/c. BpemeHHble
3afepkk1 npu npoxoxdeHnn (tyga u  obpatHo) PING-naketa wmexay [lonb3oBaTensckum
(okoH4eHHbIM) o6opynoBaHeM ABoHeHTa 1 CeTbto Onepatopa CBSi3W B CpPeAHEM 3a Mecsil He
[pomkHa npesbiwwatb 80 Mc. [10CTOBEPHOCTL Nepeaayn MHOpMaLK — JOMYCKALOTCS UCKAKEHNS He
6onee 0,1% ot obbema nepefaHHoOR MHGopMaLuK B TeyeHne PacyeTHoro nepuoga. BoamoxHas
noTeps NakeToB Mexdy MarnctpanbHeiMi yanami Ceti OnepaTopa CBS3M He AOMKHA MPEeBbILLATH
1% 3a Pac4eTHbIN nepuog.

INuuensun Onepatopa cBszu nuueHaus Ne 158055 ot 19.04.2015r. Ha Tenematudeckue ycryr
CBs3M, BbldaHa Ha cpok Ao 19.04.2020r.;mmueHans Ne 158065 ot 19.04.2015r. Ha ycnyrv cBsiav o
nepefaye fAaHHbIX, 33 WCKIIOYEHMeM YCTyr CBA3W MO Mnepefaye AaHHbIX ANS Leneit nepepaum
ronocoBoM MHGopMaLmK, BbidaHa Ha cpok Ao 19.04.2020r.;nuueHans Ne 157972 ot 19.04.2015r. Ha
yYCNyri1 CBSI3v No nepeaade AaHHbIX Ans Lenel nepeaayu ronocoson MHhopMaLwm, BbldaHa Ha Cpok
po 19.04.2020r.;nmuenH3ns Ne 158076 ot 19.04.2015r. Ha ycnyrv cBsisn Ans ueneil kabenbHoro
BeLLaHWs, BblaaHa Ha cpok Ao 19.04.2020r.;nmuenans Ne 158045 ot 19.04.2015r. Ha ycnyrn MecTHOM
TeneoHHOM CBA3W, 33 MCKMIOYEHWEM YCryr MECTHON TenedoHHOW CBS3W C MCMOMb3oBaHWEM
TakcohoHOB M CPELCTB KOMMEKTUBHOMO OCTyNa, BbidaHa Ha cpok Ao 19.04.2020r.mueH3ns Ne
157961 ot 19.04.2015r. Ha ycnyrv CBS3M MO NPeLOCTaBMNEHMIO kaHaroB CBs3V, BbiiaHa Ha CPoK A0
19.04.2020r
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Yenym cesau HavumeHosaHue ycnym

HavmeHoBaHve Tapuda npeaocTasneHns 4ocTyna (HyXHOe OTMETUTb)

Llera (py6.)

Tun noaknoyeHns

O6opynoBaHue, nepesaBaemoe AGOHEHTY:

'Tun nepeaayn obopynoBaHust AGOHEHTY

[Tun nogkntoueHust // Kon-Bo TenenpueMHuKoB

(O6opynoBaHue, nepeaaaemoe AGOHEHTY:

ITun nepeaayu o6opynoBaHus ABOHEHTY

TN noAKNio4eHNs // Kon-Bo TENENpUEMHIKOB

IAGOHEHTCKMIN HoMEp

TN NOAKMOYEeHUs!

O6opynoBaHue, nepeaBaemoe AGOHEHTY:

'Tun nepeaayn obopynoBaHust AGOHEHTY

Yenyru caasn

HanmeHoBaHwe TapudHoro nnaxa (HyxHoe OTMETHTb):

ABOHEHTCKast nnaTa no OKoHYaHUu

ABOHeHTCKas nnata no BbibpaHHoM akuum (pyb.) LeiiCTBMA BLIGPHHON akymm (py6.)

*WHble ycnyru

*CroumocTb (py6.)

ExemecsiuHas nnata 3a BnageHue 1 nonb3oBaHmne OﬁopynoaaHMeM

CToMMOCTb NPeAoCTaBNEHNst JOCTYNa No BblGpaHHoi ABOHEHTOM MapKETUHIOBOI aKLy

ABaHCOBBbII NNaTexX no ¢ Y4€TOM CTOMMOCTU NPEeAOCTaBNEHNA AOCTYNa, BNaAEHWUA U NONb30BaHUA 3K3eEMNNAPOM OGOpy,D,OBaHVIﬂ / I'Ipl/lOﬁpeTeHMﬂ aK3emnnapa OﬁOpyﬂOBaHMﬂ

CoBOKyNHbIA pa3Mep exeMecsiiHoiN abOHEHTCKOM nnaTbl Mo BbIGpaHHO! AGOHEHTOM MApKETUHIOBOI akLyu W NNaTbl 3a BNafeHue 1 nonb3oBaHue ak3emnnsipom ObopynosaHns

Bananc Ha Jluuesom cuete no Jorosopy/3akasy Ne Ha pary

TMoanucanue [loroopa 1 Ha4ano nofb3oBaHus YCnyramu CBsi3 Ha yCrioBUsiX BbIGpaHHO MapKETUHIOBOI aKLy

(nanee - Akuusi) o3HayaeT akuent y6nuyHoi odepTbl, pa3melyeHHoi Ha caiite Onepatopa CBsian. ABOHEHT

03HaKOMANEH ¢ YCnoBuamu BbiGpaHHoi AKLMK, NOHMMAET coaepxaHue YCnoBuii AKLMM, C KOTOPbIMU OH COTNaceH.

Tapudh npepoctasnenns foctyna uunu TapudHblit NnaH MOXeET BbiTb M3MEHeH npu npeaocTasneH AGOHeHTY

poctyna k Cetu. MameHeHHblit Tapud ykasbiBaeTcsi B akTe CAAYM-NPUEMKI YCIYT MO MPeAoCTaBAEHNI0 AOCTyNa.

Tapuchbl 32 BTOPOiA 1 Kaxablil IOCeAYIOLMiA TeNenpueMHUK YCTaHOBNEHbI B COOTBETCTBYHOLEM OnucaHum.
ALPECA, PEKBU3WUTbI U MOANUCKU CTOPOH

AO «3P-Tenekom XonauHm

IOpuanyeckuin agpec: 614990, r. Mepmb, Locce KocmonasTos, 111, kopnyc 43
daktuueckuii agpec: 625035, r.TiomeHb yn. Pecnybnuku, a. 164, ctp. 2

Caittbl Onepatopa casau www.domru.ru

WMHH 5902202276

Ten. (3452) 51-30-30

plcy 40702810099914338000, oTkpbiThi B ®unuane «Huxeropogckuity OAO «Anba-
BaHk» r. Huxnuin Hosropog K/C 30101810200000000824; BUK 042202824

[CypHuH A.B./

ABOHEHT (HY)XHOE OTMETUTD):

0 cornaceH Ha AOCTyN K yCryram BHYTPU3OHOBOW, MeXAYropoAHON, MexXayHapoaHo! TenedoHHO! CBsiau,
OKa3blBaeMbIM B MOpsiAKe, npedycMoTpeHHoM Onucakuem Yenyru "flomatunmil TenedoH "fom.ru".

0 OTKasblBaeTCs OT [OCTyNa K ycnyram BHYTPU3OHOBOW, MEXAYrOPOAHON W MeXAyHapOAHO! TenedoHHOM
CBA3M W 3aKa3blBaeT yCNyri CBA3W N0 Nepefaye AaHHbIX AN Lienei nepefadi ronocoBoit MHhopMaLmum B
nopsigke, npegycMoTperHom Onucannem Yenyru "[lomalunuii TenedoH "dom.ru".

ol7e)
[ata poxgeHus
e-mail;

KoHT. Ten.
Mecto poxaeHus

AZpec peructpauum: T. yn. , . , KB.
Azpec yCTaHOBKW MONb30BaTENbCKOMO (OKOHEYHOr0) 060pyA0BaHNS: T. ,
yn. a. KB. noabesn aT.
Macnopt Ne BblAaH
nata

C unHcbopmaLyeir, Heobxoavmoit Ans 3aknioyeHns [loroopa, a Takke ¢ OnucaHnem Yenyr,

Tapucam 1 ycrnoBusiMM BbIGPAHHON MapKETUHIOBOI aKUMM O3HAKOMMEH, COrMaceH U

06si3ytoch X BbINOMHATb.
/




