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OMUCAHKE YCNYru AOCTYN B UHTEPHET «JOM.RU»
1. ONMUCAHWE YCIyr

1.1.  Onepatop cBsiau npegocTaBnsieT AGOHEHTY TenemaTtuyeckie YCryru cBsian (HOCTyn k ceTu cBsian Onepatopa CBsiaW, K MH(OPMALMOHHBIM CUCTEMAM UHEOPMALMOHHO-
TENEeKOMMYHMKALMOHHbIX CETeil, B TOM uucne K ceTu VHTepHeT, npuem 1 nepefayyn TenemaTuyeckiux aneKTPOHHbIX COOBLUEHMIT) uiunu ycnyru cBsav B CETW nepepayn faHHbIX, 33
WCKIIOYEHVEM Nepefayy ronocoBoi MHAOPMALWKN (COBAMHEHNS NO CETU Nepefayn AaHHbIX, 33 UCKIOYEHUEM COEAVHEHUA Ans Lienei nepefayyn ronocoBoil HAopMaLym; AoCTyn K
ycrnyram nepefiauu AaHHbIX, OkasbiBaeMbIM ApYriMW Onepatopamu CBs3W, CeTW nepedayn AaHHbIX KOTOpPbIX B3aMMOLEACTBYIOT ¢ CeTblo cBsi3n Onepatopa cBsian), (nanee — Ycnym
CBSA3M), «Kak eCTb» W B TOM BMAE, B KOTOPOM OHW AOCTYMHbI HA MOMEHT WX NpefocTaeneHns, a AGOHEHT 0bs3yeTca onnauneatb YCNnyru CBA3W B MOPSAKE, B CPOKM M HA YCNOBUAX
npeaycMoTpeHHbIx [oroBopom, Hactosiwumm Onucanvem Ycnyru n 3akasom. JlioGas Ycnyra, okasaHue KoTopoii He Gbirio npeasycMOTPEHO Mpy 3akmiodeHun [loroBopa, MoXeT BbiTh
OKa3aHa TONbKO NPY HanM4W TEXHYECKOI BO3MOXHOCTM [iNs €€ OKa3aHS.

2. TEPMUHbI W ONPEAENEHUA:
«ABOHEHT» - nonb3oBaTenb Ycnyramu, ¢ KOTOPbIM 3akmiodeH [JoroBop Npy BbIAENEHNN ANl STUX LieNeil YHUKaNbHOTo Koaa UAeHTUDMKaLK;
«Ommcanne Yenyr» - HacToOAWMIA [OKYMEHT, COAepkaluuii omucaHue, TeXHUYeckne OCOBEeHHOCTM W npasuna NpPefoCTaBneHWs 1 Monb3oBaHWs YCmyrw, a Takke npoueaypy
B3aumopeiicTeus CTOPOH B pamKkax npepocTaBneHns Ycnyrn v fpyryio Heobxoaumyio uHdopmaumio. Onucanne Yenyr pasmellaetcs OnepaTopoMm CBS3M Ha CailTe M MOXeT
nepefaBaTthcsi ABOHEHTY B MOMEHT noanucaHus 3akasa;
«MepemelleHne» - HanpaeneHne  OnepaTopom CBS3M nocTynarowmx oT AGOHeHTa AeHEeXHbIX CPEACTB Mo AaHHOMY [loroBopy unn oTaenbHbIM 3akasam B CHET noralleHust paHee
00pa3oBaBLLENCs 3aA0MKEHHOCTH.
«3aka3 Ha Ycnyru» (3aka3) - [OKyMeHT, mopnucbiBaeMbli CTopoHamu B pamkax [loroBopa, copepkaliui uHgopmauuio 06 Ycnyrax, 3akasbiBaeMblx ABOHEHTOM, C LEMbl
npuoGpeTeHus Yenyr;
«ABOHEHTCKasi NUHNSY - NKHWAS CBA3W, coeamHsiollast Monb3oBaTenbckoe (OkoHewHoe) obopyaoBaue ¢ Yanom cesisu Cetu OnepaTopa CBsi3M, Haxopdsilasicss B COBCTBEHHOCTY
Oneparopa cBsau;
«ObopynoBaHMe» - TeXHUYeCKe CpeAcTBa M MporpaMMHoe obecnevyeHmne, KOTopble MOTYT BbiTb YCTaHOBNEHbI B MMoMelyeHnsx B Lensax npepoctasnenns Yemyr no [lorosopy u
nepefaHsl Onepatopom cBsian AGOHEHTY BO BrlafieHUe 1 NoNb3oBaHWe B A€Hb NPeJocTaBneHnst aocTyna k Cet no AkTy caaum-npuemku Ycnyri no npefocTaBneHuio octyna. Agpec
ycTaHoBkY, BuA (Tvn) uivnu ctoumoctb O6opyaoBaHus, a Takke CTOpOHa, koTopasi ero NPeLoCTaBMnsET NS OkasaHUs YCNyr CBsiaW, ykasbiBaloTcst B AKTe caauu-npuemki Yenyr no
NpeAoCTaBNEHMIO [OCTYNa;
«Monb3oBaTenbckoe (OKoHeuHoe) obopypoBaHue» — obopyaoBaHue, HeobxoauMoe ABOHEHTY ANs MOAKMIOYEHUS K Y3y CBS3W C NOMOLUb0 ABOHEHTCKOM NMHUM, Haxoaslueecs B
cobctBeHHocTH AGoHeHTa. Bua (Tvn) Morb3oBaTtenbekoro (okoHewHoro) 060pyaoBaHms ykasbiBatoTcs B 3akase;
«[MpepbiBaHue NpefocTaBneHNst YCyru CBsauy» — 03Ha4aeT NepepbiB B NpeaocTaBneHum YCyri CBsaw, 3aperucTpupoBaHHbIit TexHU4eckom cnyxboit Onepatopa cBsiau;
«Ycnyrax - Bce Yenyr, npefocTasnaemMble B pamkax 3akasa (Ycnyri no npesocTasneHnto octyna, Yenyr ceasun v [lononHuTenbHbIe yenyri);
«Ycnyra cBA3N» — [eATENbHOCTL MO npuemy, 06paboTke, XpaHeHHo, nepeaadye, AoCTaBke COOOLEHM 3NeKTPOCBA3MN;
«Ycnyra no npeoCTaBNEHNI0 AOCTYNay - COBOKYMHOCTb AencTBuMin OnepaTopa CBsi3W, HanpaBNeHHbIX Ha 0BecneveHme BO3MOXHOCTY Oka3aHust AGOHEHTY YCryr CBSI3W U BKIHOYAOLLMX
hopmupoBaHue ABOHEHTCKO NMHUM W NPUCOEAMHEHME C ee MOMoLLbl [Monb3oBaTenbckoro (OkoHeuHoro) obopyaoBaHusi AGoHeHTa K Yany cBsiaw, odopmreHue [oroBopa,
perucTpaumio ABoHeHTa, BbldeneHne Juuesoro cyeta. B 3aBucumocTi OT BUAA MpefocTaBnseMoil Ycnyri cBasn Ycnyrn no npeaocTaBieHnio [OCTyna MOryT BKMoYaTb B cebs
ocyLectBnenre OnepaTopom CBS3W UHbIX AECTBIUN, MPeAYCMOTPEHHbIX BblbpaHHbIX AGOHEHTOM Tapudom npefocTaBneHns 4ocTyna;
«[lononHuTenbHas ycnyra» - ycnyra, npefoctaensemas Onepatopom CBsiav B JOMOMHEHME K MHbIM Ycnyram no [loroopy Npy Hanuumm TeXHNHECKOi BOIMOXHOCTY;
«Tapudbl Ha Yenyruy (Tapudbl OnepaTopa casiau) — ycrnosusi onnatsl Ycnyr OnepaTopa CBsiv, kOTOpble BKMoYaloT B ce0si: Tapudbl NPefocTaBneHus A0CTyna, TapueHble nnaHbl,
Tapudbl Ha AONOMHUTENbHBIE YCNyry;
«Tapudhbl NpefocTaBneHns JOCTynay - yeroBus NpeaocTaeneHns goctyna ABoHeHTy k CeTn 1 onnatel Ycnyru no npeaoCTaBnenmio JOCTyna;
«PacueTHbIit nepuoa» - kaneHgapHbii mecsi ¢ 00 Yacos 00 MuHYT nepBoro uncna 4o 24 yacos 00 MUHYT NOCNENHErO AHS TOTO Xe KaneHAapHOro Mecsila, B KOTOPOM Bbiny OkasaHbI
Yenyru no [loroBopy Ha NpeAocTaBneHue yeryr CBA3u;
«TapudHble NnaHbI» - yCIIOBUS NOMNb30BaHNS 1 ONMaThl YCIyr CBA3Y;
«Tapudbl Ha AONOMHUTENbBHBIE YCNYrM» — YCNOBUS NPELOCTaBAEHNS 1 OnnaThl [JoNONHUTENbHbIX YCNyT, OkasbiBaeMbix OnepaTtopom casain ABOHEHTY;
«ABOHeHTCKas nnata» — (UKCMPOBAHHBIA NNATEX 3a YCryri CBs3W, OkasblBaeMble B TeYeHWe PacyeTHOro nepuopa, KOTOpbIid SBNSIETCS NOCTOSIHHON BENUUYMHON, He 3aBUCSILLE OT
obbema haKkTU4ecky NonyYeHHbIX Yenyr;
«Y3en cBA3NY - CPEACTBA CBA3M, pasMeLLieHHbIe Ha CeTu 1 BbIMOMHAIOLME (YHKLM CUCTEM KOMMYTaLK;
«Cetb cBs3n» (CeTb) - BCe pacnpefenuTenbHble ceTh, npuHaanexatyme Onepatopy CBA3M Ha NoBOM BELLHOM NpaBe W NpeaHasHaYeHHbIe Ans okasaHus Ycnyr cesam;
«MomelLieHne» — MoMelLieHIe, HaXOASLLEECs BHe 30HbI OTBETCTBEHHOCTM Onepatopa CBAA3W, rae MoxeT ObiTb ycTaHoBNeHo OBopynoBaHue Ans npefocTaBneHns Yenyr no fJorosopy,
npuHaanexatyee AGOHEHTY Ha KakoM-Mb0 BELLHOM Npage;
«JIM4HbIN KabuHET» - oTAeNbHas cTpaHuua Beb-caiita OnepaTopa cesi3u no agpecy Ik.domru.ru, koTopas COLEPXUT CrpaBoOYHY0 MH(OPMALMIO MO NpeJoCTaBNseMbIM Ycnyram cBssu
ABoHeHTa, no3sonsieT ABOHEHTY ynpaBnsTh Ycnyramu CBA3u npu ycrosuv ABTopusaLm ABoHeHTa
«MobunbHoe npuroxenue «Moit Jom.ru» - oTaensHoe MobunbHoe npunoxenus Onepatopa CBA3W, pasmelLeHHoe no aapecy https://perm.domru.ru/service/agent u goctynHoe ans
ckaumBaHusi B App Store u Google Play, koTopoe coaepxuT crpaBouHyto MHOpMaLMO MO NpesocTaBnsieMbiM Ycnyram cBsiau ABGOHeHTa, no3sonsieT AGOHEHTY ynpaBnsTh Ycnyramu
cBSI31 npy ycrosuu AeTopn3saumy AGOHeHTa.
«ABTOpU3aLMs» — BBeAeHe AGOHEHTOM B MHTepdeice JInuHoro kabuHeta unm Mo6unbHoro npunoxenus «Moit lom.ru» YueTHol 3anucu.
«Y4eTHas 3anucby - NOTUH W Naponb, NPesocTaBNeHHbIN AGOHEHTY Ha 0cHOBaHUM [JoroBopa Ha Oka3aHue YCryr CBSI3.
«TexHomorust focTyna* - MeTo npegocTaBneHus foctyna AGoHeHTy k CeTu:
« Fast Ethernet - TexHonorus npegoctasnexus goctyna k Cetu ¢ ucnonb3osaHuem UTP 4 kabens ans nepefayn aaHHbIx co ckopocTbio Ao 100 M6uT/cek;
* Gigabit Ethemet - TexHonorus npegoctaeneHns goctyna k Cetn ¢ ucnonb3oeannem UTP 8 kabens ans nepefaym AaHHbIX B KOMMbIOTEPHbIX CETAX CO CKOPOCTbIO A0 1 [6uT/cek;
» xPON (a6bp. ot aHrn. Passive optical network, naccusHas onTuyeckas ceTb) — TEXHOMNOrs NpeaocTaBneHnst JocTyna k CeTv ¢ UCronb3oBaHUEM ONTUYECKOro kabenst Ans nepenayn
[JaHHbIX B KOMMBIOTEPHBIX CETSIX CO CKOPOCThHO 0 1 MouT/cek.

*Mpu HANNUYMM TEXHNYECKON BO3MOXKHOCTM.

«OCHOBHOI TapueHbINA NnaH» - TapuchHbIiA NRaH, KOTopbIit onpeaenseTcs AGOHEHTOM B MOMEHT 3aknioyeHus [loroBopa, akTUBUpYeTCs Ny NPefoCcTaBneHnt JOCTyna K Ycnyre u MoxeT
ObITb U3MEHeH B AanbHeiileM AGOHEHTOM MyTEM aKTWBALMW pYroro OCHOBHOTO TapudHOTO MnaHa, AECTBYHOLIEro B MOMEHT aKTUBaLM, He MO3AHeEe MOCMEHEro Yucrna Mecsila,
npeaLLIecTBYOLEro Mecsily Nomnb3osaHus Ycnyramu no TapudHOMY nnaHy. V3MeHeHHbIi ocHoBHOWM TapudHbid nnaH Gymet AedcTBOBaThb C 1-r0 uMcra criedyrollero mecsua.
AKTMBMPOBaHHbIT AGOHEHTOM OCHOBHOI TapudHbIi NnaH AeACTBYeT A0 MOMEHTA aKTUBaLM MHOTO TapuchHOro NnaHa, AeCTBYIOLIEro Ha MOMEHT aKTVUBALWM, B Ka4eCTBE OCHOBHOTO, He
3aBMCHMO OT TOrO, aKTUBUPOBaH N ABOHEHTOM Kakoi-nnbo [1ononHUTENbHBIA TapudHBIA NMaH, eCrin MHOE He MpeaycMOTPEHO ycnouammu TapudHoro nnaxa. B cnyyae ecnv AGoHeHT
He U3MEeHUN TapuchHbIN NMaH, To B CriedyolleM MecsiLie AeNCTBYET TapudHbIA NnaH npeablayllero Mecsia. ABOHeHTCKas nnaTa no OCHOBHOMY TapudhHOMY MnaHy, a Takke nnara 3a
BnageHue v nonb3osaHue OBopynoBaHueMm (B criyyae, ecnu O6opyaoBaHWe nepefaHo BO BRafeHWe W nonb3oBaHue ABGOHeHTa), nnata B cyeT ctoumoct OBopynoBaHust B TeueHue
nepvoaa paccpoyku [0 BbinmaThl nonHoi croumoctn ObopyaoBaHus (B cryyae, ecnv ObopyaoBaHue nepeaHo B COBCTBEHHOCTb C PacCPOYKON Mnatexa) cnuckiaeTcs ¢ fuuesoro
cyeTta ABoHeHTa aBTOMaTUYECKN B MONHOM 06beMe He no3aHee 1-ro yucna Mecsilia Nonb3oBaHMs YCyroi, nocrne Yero NPOUCXOANT aBToMaTyecKas akTUBaLMs OCHOBHOMO TapuchHoro
nnaHa, ecnu UHoe He MPeaycMOTPeHo HacTosimm OnucaHunem ycnyri. B cryyae oTcyTcTBUS Ha 1-0e uucro Tekyliero Mecsia Ha JueBom cuete ABOHEHTa AEHEXHbIX CPEACTB B
pasmepe abOHEHTCKOI NnaThbl No 0CHOBHOMY TapudHOMY NnnaHy, a Takke nraTbl 3a BriafeHue 1 nonb3oBaHue ObopynosaHueM (B cryyae, ecriv O6opyaoBaHIUe NepesaHo Bo BageHue
1 nonb3oBaHne ABoHeHTa), nnaTbl B c4eT cToumocTi OBopyaoBaHus B TeYeHWe Nepuofa paccpoyki [0 Bbinnatbl nonHoi croumocty ObopynosaHus (B cnyyvae, ecnv OBopynosaHue
nepefaHo B COBCTBEHHOCTb C PACCPOYKOW MnaTexa) W Npu 3auncrneHnn B AanbHeiiwem [o 15-ro umMcna TekyLiero Mecsla BKMIYNTENBHO Ha JIMLEBOI CHET AEHEXHbIX CPELCTB A0
pasmepa abOHEHTCKOM NnaThl, NnaTthl 3a BrajeHue u nofb3osaHue O6opyaosaHueM (B cryyae, ecriv O6opyaoBaH e nepesaHo Bo BNafieHue W nonb3oBaHue ABOHeHTa), nnaThbl B CHeT
croumoctn OBopynoBaHNsi B TEYEHUE Neprofia PACcCpOYKM 0 BbinnaThl nonHol ctoumocTi ObopyaosaHus (B cnyyae, ecnv OBopynoBaHne nepefaHo B COBCTBEHHOCTb C paccpoUkom
nnatexa) aboHeHTCKas mnaTa No OCHOBHOMY TapucbHOMY MMaHy, a Takke nnaTa 3a BnageHve W nonb3oBakue OBopynoBaHuem, nnata B cyeT cronmocTn OBopyaoBaHUS B TeyeHue
nepvoaa paccpoyku cnuceiBaeTcs ¢ JuueBoro cyeta AGOHEHTa aBTOMATMYECKU B MONHOM 06beme, NOCMe Yero NpoMCXoaUT aBToMaTUYeckast akTMBaLMs OCHOBHOTO TapudHoro nnawa,
[Ee/CTBOBABLLErO B NpefblayLLleM MecsiLe, TG0 MHOTO paHee aKTUBUPOBAHHOTO ABOHEHTOM Ha TEKYLUMIA MecsiLy OCHOBHOTO TapudHOro nnaHa, ecnu HacToswmm OnucaHueM ycnyrv He
npeaycMOTPEHa BO3MOXHOCTb MONb30BaHUS YCIyramu CBSi3v BHE 3aBUCMMOCTW OT Hanuumst Ha JIMLEBOM cYeTe AEHEXHbIX CPEACTB, 4OCTATOUHbIX NSl akTUBaLMK TapudHOro nrawa.
MMpu 3auncnerum nocne 15-ro umcna TekyLero Mecsita Ha JuueBoi cyeT ABOHEHTa AeHeXHbIX CPeACTB O pasMepa abOHEHTCKOM nnaTbl N0 OCHOBHOMY TapudHOMY nnaHy, nnatbl 3a
BnageHve v nonb3osaHne Obopyaosanvem (B cnyyae, ecnu ObopyaoBaHWe nepefaHo BO BriafeHue 1 nonb3oBaHue AGoHeHTa), nnaThbl B c4eT cToumocT OBopynoBaHus B TeueHue
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nepuofa paccpoukv Ao BbinmaThl MomHoi ctoumocT OBopynoBaHus (B cnyyae, ecnv OBopynoBaHue nepenaHo B COBCTBEHHOCTb C paccpoukol nnatexa) , AGOHEHT [OMKeH
CaMOCTOSTENbHO aKTUBMPOBATb B KauecTBe OCHOBHOTO OAMH M3 YkasaHHbIX Ha caite Onepatopa cBsav B pasgene «/IMuHbIi kabuHeT» COOTBETCTBYIOWMX TapudHbIX NNaHos,
[ECTBYIOLMX HA MOMEHT aKT1BaLK, ecri HacToAwwmm OnucaHnem yenyru He npeaycMOTpeHa BO3MOXHOCTb MOMb30BaHUS YCyramMu CBA3N BHE 3aBUCMMOCTM OT Hanuuns Ha Jlnlesom
cyeTe AEHEXHbIX CPEACTB, [OCTATOMHbIX NS akTUBauuW TapudHoro nnaHa. AGOHEHT Brnpase B Ni6OA AeHb TEKyLIero Mecsila akTMBUPOBATb APYroit OCHOBHOW TapudhHbIA MnaH,
[ECTBYIOLMIA HA MOMEHT aKTUBALWMM, Ha TEKYLLMIA MeCsiL, C NepecyeToM nnatbl 3a Nonb3oBaH1e Ycnyramu no npasunaM, YCTaHOBMEHHBIM HACTOSLLMM NYHKTOM. B atom cnydae, npu
n3meHeHUn 6e3numuTHOro TapudHoro nnaxa Ha Apyron 6e3NMMUTHBIN TapudHbIA NNaH KOMMYECTBO W CTOMMOCTb MOTPEBNEHHOr0 A0 MOMEHTa akTUBaLMK HOBOrO TapucHOro nnaHa
Tpadmka nepecynTbiBaeTCH C 1-ro yucna Tekyliero Mecaua Ha YCnoBusix BHOBb BblGpaHHOrO ABOHEHTOM B KauecTBe OCHOBHOTO TapudHoro nnaHa. Mpu M3MEeHeHW OCHOBHOrO
TapuchHOro nnaHa B TeKyLLeM MecsiLie NoNb30oBaHWe YCnyramu BO3MOXHO NpW Hanuumu Ha Jiuuesom cyete ABOHeHTa Nocne akTUBaLMM HOBOTrO OCHOBHOTO TapudHOTO nnaHa AEHEXHbIX
CPeACTB B pa3viepe abOHEHTCKOW nnaTbl MO HOBOMY OCHOBHOMY TapudhHOMY nnaHy, ecnit Hactosiwum OnucaHueMm ycnyrn He npeaycMoTpeHa BO3MOXHOCTb NOMb30BaHUS Ycmyramu
CBS3M BHE 3aBMCMMOCTY OT HanMuNs Ha JILIEBOM cyeTe AeHEXHbIX CPEACTB, AOCTATOUHbIX ANS aKTUBaLmM TapudHoro nnaHa. AGOHEHTCKas nnarta no HOBOMY OCHOBHOMY TapudHoMy
nnaHy nocne ero akTaLuu CUCHIBAETCA B MONHOM 06beMe, He3aBMCUMO OT KONuYecTBa AHEeN (haKTM4eckoro nonb3osaHus Ycnyramu. Mpasuna uameHeHns TapudbHoro nnaqa
yKa3aHbl Ha caitte OnepaTtopa cBsi3u. B TeueHne ogHOro MecsiLia BO3MOXHA aKTUBALMS TONbKO OAHOMO OCHOBHOTO TapuchHOro nnaqa. Hannuune akTMBMPOBAHHOMO OCHOBHOTO TapuHoOro
nnakxa siensieTcs 06s3aTenbHLIM YCrIoBUEM AN NONb30BaHNS YCyroi.

«[lononHUTenbHbIN TapudHbIA NNaHy - TapudHbI NNaH, akTMBUPOBaHHBI ABOHEHTOM nocre 3akntoyeHns [loroBopa v npefocTaeneHns focTyna aboHeHTy o 0cHOBHOMY TapudHomy
nnaHy AONOMHUTENBHO K HeMy. AGOHEHT MOXET MOAKIIUNTL OANH AONONHUTENbHBIA TapUHBINA NAaH, JOCTYNHBIN ANS NOAKMIOYEHNS, [EACTBYIOLLMX Ha MOMEHT akTusaLyn. MepeyeHb,
YCIOBUS aKTUBALWM, MOMb30BaHMS W CPOK AeNCTBIS TapuHbIX NNaHOB, KOTOPbIE MOTYT BbiTb aKTUBUPOBaHbI B Ka4ECTBE AONOMHUTENbBHBIX K OCHOBHOMY TapuchHOMY nnaHy, ykasaHbl Ha
caifTe onepatopa cBsiau. [lononHuTenbHble TapuchHble MraHbl MOTYT He WCMoNb3oBaThCst abOHEHTOM. Hanuuve akTUBMPOBAHHOTO OCHOBHOTO TapudHOTO nnaHa SBMsiETCs
0653aTeNbHbIM N5 NONb30BAHNS AOMOMHUTENLHBIMI TapudHLIMM NAaHAMN.

TepmuHbl, ucnonbayemsle B [lorosope, B OnucaHumn Ycnyr n npyHUMatoTcs, Takum 06pasoM, kak oHu onucansl B OnucaHum Yenyr. WHble ycnosus, ykasaHHble B [lorosope, AENCTBYIOT B
3Ha4eHuu, ykazaHHoM B [loroeope, ecnu Onucanem Ycnyr unu 3aka3om He NpeaycMOTPEHO Apyroe.

3. TEXHUHECKWE NMOKASATENN N TEXHWUYECKMKWUE HOPMbI YCIYTU CBA3K ™
3.1. Opranusauust foctyna k Ycryram cBsiau ocyluecTensieTcs no TexHonorum Ethernet ¢ ncnonb3osanuem npotokona PPPoE nubo 6e3 Hero.

3.2. Moroca nponyckaHus aBOHEHTCKOM NMHUM 3aBUCUT OT BbIGpaHHOTO Tapuda u cTanaapTa nogkmodeHus. [ins Gigabit Ethenet coctansieT He Gonee 1 Fout/c, ans Fast Etheret - He
6onee 100 M6ut/c., xPON — He Bonee 1T6uT/cek.

3.3. BpemeHHble 3agepxkv npu npoxoxaeHun (Tyga u obpatHo) PING-naketa mexay lMonb3oBaTenbckM (OkoH4eHHbIM) o0bopyaoBaHuem AboHeHTa n Cetbto OnepaTopa CBS3u B
CpesHeM 3a MecsiL, He A0MmKHa npesblwaTh 80 Mc.

3.4. locToBepHOCTb Nepeaayn nHgopmaLmm — gonyckatoTes nckaxeHus He bonee 0,1% ot obbema nepesaHHoit MHdopmaLwm B TeyeHne PacyeTHoro nepuoga.

3.5. Bo3amoxHas noTeps NakeToB Mexay MarucTpanbHbiMmu yanamu Cet Onepatopa cBS3W He [JoMmkHa npesbiwwath 1% 3a PacyeTHbIn nepuop.

3.6. Ckopoctb foctyna k Cetn WHtepHet ans Fast Ethernet — po 100 M6ut/c, ans Gigabit Ethenet - go 1 Téut/c, ans xPON — He 6onee 1MBut/cek., ecnn MHoe He MpeLyCMOTPEHO
COOTBETCTBYIOLMM TapudHbIM NAaHOM.

3.7. foctyn (B TOM YKcne ckopocTb AocTyna) k pecypcam CeTn MHTepHeT, npaBamu Ha yripasneHue kotopbiMi OnepaTop CBsi3u He 0bnagaeT, He rapaHTupyeTcs.

4.'YCIOBIA OKASAHWA'Y CITYT C B3 s

4.1. NMpu nonb3oBaHuKM Ycnyramu cesisu Onepatopa cBsian AGOHEHT NpuHUMaEeT Ha cebsi 0bsizaTenbCTBa.

4.1.1. Wcnonb3oBaTb Ans nonyyeHuss Ycnyr CBA3V MOAEMbI, KOMMbloTepHoe obopydoBaHue W nporpammHoe obecneyeHue, WHoe obopynoBaHue v Bufbl [lonb3oBaTenbckoro
(okoHuYeHHOr0) 0BOpy[OBaHNs (danee - KOMMbIOTEP), CepTUdULMPOBaHHOe B Poccun Hapnexalm obpasom, a Takke B Cryyasix, YCTaHOBMEHHbIX 3aKoHOAaTenbCTBOM Poccuiickoit
®epepaLuu, perucTpupoBaTh B YCTAHOBEHHOM NOPSAKe yKasaHHOE B HACTOSILLEM MyHKTe 060pYAoBaHMe;

4.1.2. He nocbinate no Cetn WHTepHET Nntobyto HeneranbHyk MHOpMaLMK, KOTOPasi IPOTUBOPEYNUT MECTHOMY, OGLLEPOCCUIACKOMY UMM MEXIyHapOLHOMY 3aKOHOAATENbCTBY;

4.1.3. He wcnonb3oBats CeTb WHTEepHET Ans pacnpocTpaHeHus maTtepuarnoB, OCKOpONsoWmX YenoBeyeckoe [OCTOWHCTBO, ANS MponaraHbl Hacumns, pasxuraHus pacoBow MIm
HaLMOHarbHOM Bpaxbl, ANS XyUraHCKUX UMY MOLLEHHUYECKNX Lienel;

4.1.4. He nocbinatb, He nybnukoBaTh, He NepeaaBaThb, HE BOCMPOU3BOAUTL U HE PaCNpPOCTPaHsTh NBLIM cnocoboM nocpencTeoM Ycnyr cBsiau nporpaMMHoe obecneyeHe Unm apyrue
MaTepuarbl, MOTHOCTbHO UMM YaCTUYHO 3alLMLLEHHbIE aBTOPCKAMM UM APYrMMIA NpaBamu, 6e3 COOTBETCTBYIOLLETO pa3peLLeHIs BNiafenbLa;

4.1.5. He ncnonb3osatb CeTb VIHTEPHET ANs pacnpocTpaHeHns «cnamay (TenemaThyeckix 3NeKTPOHHbIX COOBLLEHMIA, MpeaHa3HaYeHHbIX HeonpeaeneHHOMY KpYry nuL, AOCTaBNEHHbIX
nonydyatensm 0e3 ux NpefBapuTENbHOTO COrnacks W He MO3BONAIOLLMX OMPefeniTb OTMpaBUTENS 3TOr0 COODLLEHUS, B TOM 4uCre BBUAY YKa3aHUS B HUX HECYLLECTBYIOLLEro Wiu
hanbcueuLMpoBaHHOTO afipeca OTNPaBUTENS) U BPEJOHOCHOTO NPOrpaMMHOro obecneyeHms. B 4acTHOCTU, SBNAKTCS HEAOMYCTUMBIMK CTIEAYIOLLME AEACTBMS:

4.1.5.1. MaccoBasi paccbinka HecornacoBaHHbIX MpeaBapuTENbHO 3NEKTPOHHbIX nuceM (mass mailing). Mog MaccoBoi pacchinkoi noapasyMeBaeTcsl Kak pacchifika MHOXECTBY
nomnydatenei, Tak U MHOXeCTBEHHasH pacchinka ofgHOMY nonyyatento. Mof 3neKTPOHHBIMM NUCbMaMi MOHMMAIOTCS COOOLLEHNS 3NEKTPOHHOI MOYTbI, MECCEHIKEPOB U APYTX NOA0GHbIX
CPELCTB NIMYHOTO 0BMeHa MHopmaLeit.

4.1.5.2. HecornacoBaHHasi pacchinka 3MEKTPOHHbIX MUCEM PEKIMaMHOTO, KOMMEPYECKOr0 UMW aruTaLMOHHOTO XapakTepa, a Takke MUCeM, copepxalumx rpybble U ockopOUTENbHbIE
BbIPAXEHUS! U NPELTIOKEHMS.

4.1.5.3. Pa3meluenve B nioboit koHdepeHuun Usenet unn apyroi koHdepeHumm, dopymMe Ui 3NeKTPOHHOM CTIMCKE PacchiNiki CTaTei, KOTOpble He COOTBETCTBYHOT TeMaTuKe [aHHOW
KoHdepeHUmMM unmu cnucka paccoinku (offtopic). 3geck 1 ganee noa koHdepeHUWeR NOHMMAIOTCS TenekoHdepeHLun (rpynmbl HoBocTel) Usenet u apyre KoHdepeHumun, dopymbl 1
3MEKTPOHHBIE CMIUCKM PACCHIKNA.

4.1.54. Pa3smelueHre B Nntoboit KOH(EPEHLUMN COOBLLEHMIA PEKNAaMHOrO, KOMMEPUECKOTO, ar1TaLMOHHOTO XapakTepa, Unu COOBLLUEHWA, CoAepXKaLLUX NPUNOXEHHbIE haiinbl, kKpoMe
cryyaeB, Korfa Takve COODLLEHMS SIBHO pa3pelueHbl MpaBuUnamu Takoi KOHepeHUun nubo ux pasmelleHue Gbino COrmacoBaHo C Bnafemnbuamy UMk afMUHUCTpaTopamu Takow
KOHepeHLMN NpeaBapuTENbHO.

4.1.5.5. Paccbinka nHchopmaLmm nonyyatensm, BbICKa3aBLLMM PaHee IBHOE HexenaHue nonyyatb 3Ty MHpopMaLmio.

4.1.56. Vcnonb3oBaHne COBCTBEHHBIX MMM MPEAOCTaBMEHHbIX MHGOPMALMOHHBIX PECYPCOB (MOYTOBLIX SILLMKOB, aApecOB SMEKTPOHHON nouThl, ctpaHuy WWW u 1.0.) B Kavectse
KOHTaKTHbIX KOOPAMHAT NMpK COBEPLLEHNM M0BOr0 M3 BbILLEONMCAHHbIX AENACTBUIA, BHE 3aBUCMMOCTY OT TOTO, U3 Kakoit Toukv CeTn VHTepHeT Bbinu COBEPLLEHBI 3TV AENCTBMS.

4.1.6. He npou3BoaunTb TEXHMYECKOTO 0BCRYXMUBaAHWS, PEMOHTA UMK MHOMO BO3aencTBMS Ha ABoHeHTCKyto nuHmio u OBopygosaHue OnepaTopa CBs3W, BKITHOYAs HECOrMacoBaHHOE C
OnepaTtopom cBsian oTkno4eHne ObopyaosaHus OnepaTtopa CBsiaW OT SMEKTPOCETU, CAMOBOMbHOE BCKPbITUE U/UNK NOBPEXAEHUE YCTporcTB CeTu.

4.1.7. Obecneuuntb nogroToBKy MoMeLLEHUs CBOEBPEMEHHO 1 3a CBOIA CYET, B T. Y. obecneunTb npoBeneHne Heobxoaumblx paboT Ha Morb3oBaTENLCKOM (OKOHEYHOM) 060pya0BaHUN
ABoHeHTa; 0becrneunTb JOCTYN COTpyAHUKam OnepaTopa CBS3W ANs oka3aHus YCRyr, yCTpaHeHust Henonaziok, HEUCNIPaBHOCTEN, a TaKkKe AMs NPOBEAEHUS NNaHOBO-NPOUNAKTUYECKUX
paboT 1 MoaepHu3aLm ceTn B cooTBeTCTBIM ¢ Onncanmem Yenyr. B cryvae HeobxoanmocTi 0bpaLaTbes OT CBOEro UMEHM B OpraHbl yNpaBneHUst MHOrOKBapTUPHOTO XUIOro A0Ma, TAe
ABOHeHTY OKa3blBaKOTCA YCnyru, Ans opraH13aLym AocTyna cotpyaHuko OnepaTopa CBS3u B MOMELLEHNS AaHHOTO JOMA C LieMblo YCTpaHeHUs HeucnpasHocTelt Ha CeTu.

4.1.8. CoobLiatb Onepatopy cBsi3u 0 Ntobbix noBpexaeHusix Cetu, AGOHEHTCKOM NuHUM 1 O6OpYAOBaHMS, PacONoXKeHHbIX B MoMeLLeHM.

4.1.9. He npucoeauhsits k ABoHeHTCKoi NuHum Monb3oBaTenbckoe (OKOHEUHOE) 060pyaOBaHMe, KOTOPOE He COOTBETCTBYET YCTAHOBMEHHLIM TPEBOBAHMAM; UCMOMb30BATL s AOCTYNa K
CeTn Onepatopa cBs3u ToNbKO Takoe Nonb3oBaTenbckoe (OKOHeYHoe) 060pyAOBaHIe, KOTOPOE UCTIPABHO, 1 CEPTU(NLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit Peaepalim nopsiake
4.1.10. CBoeBpemeHHO coobLuaTb 060 Bcex cnyyasx MpepbiBaHNs NpefocTaBneHns Ycnyrv ceasun 1 (Wmv) yxyaweHus kavectea Yenyr cessu Onepatopy CBsau, a Takke npeanpuHuMaTh
BCE UHble AENCTBMS, NPEaYCMOTPEHHbIE A5 TaKWUX CIy4aeB B COOTBETCTBUM C AOCTUTHYTbIMU CTOpPOHAMM JOTOBOPEHHOCTSIMM.

4.1.11. Mpm pactopxerum [loroBopa u/unu noboro 3 3aka3os B N060e BPeMsi B OAHOCTOPOHHEM NOPsAKe NPOU3BECTM pacyeT cornacHo n. 9.3. HacTosiero Onucanus Yenyru.

4.1.12. ABOHEHT rapaHTupyeT, 4To 0bnagaeT 3akoHHbIMM NpaBaMu Ha MOMELLEHE, B KOTOPbIX YCTaHaBNMBaeTcs 0bopyaoBaHie. AGOHEHT, He SBNAIOLLMACA COBCTBEHHUKOM NOMELLEHMS
W He COCTOSILLMIA HA PErucTpaLMoHHOM yyeTe Mo MecTy xwuTenbctea B [lomeleHumn, obecneunBaeT cornacie COBCTBEHHMKa AaHHOTO [MoMeleHns Ha okasaHue Ycnyr B [aHHOM
[MomeLLeHmm.

4.1.13. CoobLiats Onepatopy CBS3M O NPeKpaLLeHU CBOEro npasa BafeHus v (Unu) norb3oBaHus MomelleHreM, 060 BCeX U3MEHEHMSIX B CBOUX PEKBU3UTAX ((hamurinm, NacnopTHbIX
BaHHbIX, MECTa XUTEeNbCTBA U T.M.) B CPOK, He npesbiwwatowni 60 (LLlectnpecstn) gHeit ¢ MoMeHTa u3MeHeHms. [lo MOMeHTa nonyyeHns OnepaTopom CBSA3M yBeAOMNEHNS OT ABOHeHTa,
a TaKoke npu He yBegomnenun A6oHeHTom OnepaTopa CBs3u OkaaHHble YCnyrv onnayunsatoTcs ABOHEHTOM 3a BECb NPV 40 MOMEHTa NMpeKpaLLeHs Oka3aHns YCnyr cessu.

4.1.14. ObecneumnsaTtb coxpaHHocTb ABoHeHTCKkon nunum 1 O6opyaosaHus Onepatopa cBsiau, HaxoasLwumxcs B Momeluenuu, u cobnioaeHue Tpebosanuii nponssoanTtenst O6opynosaHms
1 OnepaTopa CBSA3M K €ro aKcnnyaTauui; komneHcuposaTtb OnepaTopy CBsiau yObITKM B Cyyae yTpaThl Unu noBpexaeHnst AGOHEHTCKONM nunuy unn OBopyaoBaHUs (3a UCKNHYEHUeM
yObITKOB, BO3HWKLMX MO BuHe OnepaTopa CBS3W), pasMelleHHbIX B MomeLLeHUn, B COOTBETCTBUW C [EVCTBYIOLUMM 3akoHoaaTenbcTBoM M [lorosopom B TeueHne 3 (Tpex) AHent ¢
MOMeHTa BbicTaeneHns OnepaTopom CBSi3W COOTBETCTBYtowero cyeta. OnepaTop €BA3u 0CBOOOXAAETCS OT OTBETCTBEHHOCTW B Cryyae BO3HWKHOBEHMS MO BiHe AGOHeHTa
HeucnpaBHocTel Ha ABGOHeHTCKOM NuHuM, OBopyLOBaHWM CBS3M M TENenpueMHuke, Haxopslmxcs B lMomelleHuy, npu 3ToM aboHeHTCKas nnaTa HaYMCrISIETCs M OMnnavnBaeTcst



r. CpI3paHb

ABoHeHTOM. He pomnyckaTth CaMOBOMBHOMO BCKPbITHSI /UMK NOBPEXAEHUS yCTpoicTe CeTi, CaMOBObHOMO NOAKIOYEHUS UMK OTKIKOUYEHUSI ABOHEHTCKON MUHMN.

4.1.15. He npopaeaTb 1 He nepedaBaTtb TPETbUM nuuam Ycnyri, okasbiBaemble Onepatopom cBssv no [loroBopy, a Takke He nepefaBaTb CBOW NpaBa M 06s3aHHOCTM no [loroBopy
TpeTbuM nuuam 6e3 npeaBapuUTENbHOTO NMCbMEHHoro cornacus Onepatopa cesiau. Mpu HecobnioaeHUn faHHoN 06s3aHHoCTH, OnepaTop CBsI3V MMeEeT NpaBo B OAHOCTOPOHHEM MOPSAKe
pactoprHyTb [orosop. He fonyckats ucronb3oaHue Monb3oBaTenbCeKoro (OkoH4eHHOro) o6opynoBaHust 6e3 napons. ExenHeBHO NpoBepsiTb Hannume napors Ha Monb3oBaTtenbckoM
(okoH4eHHOM) obopynoBaHuu. B cryyae otcytcTBUs napornsi AGOHEHT 06si3aH UCKMIOYUTL JOCTYN NMiBbIX NWL B VHTEPHET ¢ ucnonb3oBaHWeM [1onb3oBaTensckoro (OKOHEYHOro)
obopynoBaHus AGOHeHTa;

4.1.16. Mpou3BoauTb eXeMecsuHble NnaTexu 3a BrafeHue M Nonb3oBaHue kaxmabiM Sk3emnnspom Obopyposanus (B cryyae, ecnn ObopyaoBaHue nepefaHo BO BhafeHue W
nonb3oBaHne AGOHEHTa), 3a kaxabli ak3semnnsip OBopynoBaHWs B TeYeHWe Mepuoda Paccpouki A0 BbinnaThl nonmHoi croumoctu OGopynoBaHus (B criyyae, ecnn ObopynosaHue
nepefaHo B COBCTBEHHOCTb C PACCPOYKONA Nratexa);

4.1.17. Cobrtopath MpaBuna nonb3oBaHns Ycnyramu, u3noxeHHble B [loroBope, HacTosiem Onucanun Yenyri, 3akase, a Takke WHbIM 06pa3oM ycTaHoBneHHble OnepaTopom CBA3M.
4.1.18. BHocuTb nnaTy 3a okasaHHble eMy Ycryrv B nonHoM obbeme 1 B onpeAeneHHble [loroBopoM nopsigke M Cpoku. PerynsipHo mpoBepsiTb cocTosiHue JluueBoro cyeta Ha caiftax
Onepatopa cBs3n, Npu NPeaoCTaBNeHMM Takoi BO3MOXHOCTM OnepaTtopoM CBSau

4.1.19. CobritofiaTb yCroBUsi MapKETUHTOBbLIX MEPONPUSTUIA 1 (UNK) CrieLanbHbIX akLuid, NpoBoauMbIX OnepaTopoM CBS3u, YCIOBMS KOTOPLIX pasmelLatoTes Ha caiite OnepaTopa CBsiau,
B pamKax KoTopblx ABOHeHTY Bbinv OkasaHbl YCRyru, v BbINOMNHSTL UHble 0653aTensbCTBa, NpeaycMoTpeHHble OnucaHnem Yenyr.

4.1.20. ABOHEHT MMeeT npaBo noracuTb 3afoikeHHOCTb nepen OnepaTopom CBsSi3W W NMPUOCTAHOBUTL OkalaHwe Ycmyr, obpaTuBlmch k Onepatopy cBsian B MecTax paboTbl C
aboHeHTamu, ycTaHOBMEHHbIX OnepaTopoM CBsi3W, C COOTBETCTBYIOLLMM 3asBrieHneM. OkasaHue YCnyr NpuocTaHaBNMBAeTCs CO [HSI, CreayHoLero 3a AHeM nonyyerust OnepaTtopom
CBSI311 COOTBETCTBYIOLLETO 3asiBNEHMS, ecriv Bornee No3aHWI CPOK He NpesycMOTPeH 3asierieHnem AboHeHTa. Mpu aToM ¢ ABoHeHTa B3UMaeTCs NnaTa 3a BeCb Nepyoz NPUOCTaHOBMEHIS
OKa3aHus Ycnyr CBS3u B COOTBETCTBUM C TapudiaMu Ha AONONHUTENbHbIE YCRYTY.

4.1.21. CamocTosTensHo 0BecneynTb 3aluTy OT SMEKTPUYECKOTO MepeHanpshkeHns, B TOM YuCrie WMMYNbCHOTO, MOMb30BATENBCKOTO (OKOHEYHOro) W (Unn) MHOro 06opyAoBaHMS,
MOLKIMIOYEHHOTO K abOOHEHTCKOM NUHMK. 3alluTa OT SMEKTPUYECKOTO NepeHanpsikeHust JomkHa ObiTb ocyliecTBneHa ABOHEHTOM, C COBMIOAEHMEM MpaBUM M HOPM 3KCryaTaLumn
3MEKTPUYECKUX NPUBOPOB W C MCMONb30BAHUEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLMX YCTAHOBMEHHBIM [EACTBYIOWNM 3aKOHOLATENLCTBOM TpebGOoBaHMAM, NpefoTBpaLLaoLLMX
NpUYMHEHE BpeLa 300POBLI0 W XU3HU, YLiepba UMyLLECTBY, NOBPEXAEHNS NOMb30BATENLCKOrO (OKOHEYHOTO) U (UNn) MHOTO 0BOPYAOBaHNS B pe3ynbTaTe BO3HUKLLETO NepeHanpsKeHus.
ABOHEHT yBEOMNSETCS, YTO NEepeHanpsiKeHne MOXeT NOCTYNNUTb MO CETAM Nepefayy AaHHbIX (TenedoHHble, TenerpadHble, KOMMbIOTEPHbIE CETU) C UCMOMb30BaHNEM Pa3fnyHbIX CPeq
nepefayn faHHbIX (3NEKTPUYECKONA, SNEKTPOMArHUTHOM, B TOM YMCIIE OMTUYECKOM) U SNEMEHTOB KpenreHuUsi abOHEHTCKOI NHWK. MepeHanpsikeHust Ha abOHEHTCKOM NMHUK NOSIBNSOTCS
no HesasucsLLMM oT OnepaTopa CBsia 06CTOATENbCTBAM, NP FPO30BbIX, SNEKTPOCTATUYECKUX PA3psiaaX, HABEAEHUM NapasUTHBIX TOKOB NMPY rPO30BbIX paspsaax, BO3HUKHOBEHUN TOKOB
NPy KOMMYyTaLMUN MOLLIHBIX MHLYKTUBHbIX HAarpy30K B CUIOBOW CETM, HAKOMMEHWM CTaTUYECKMX 3apSA0B Ha BO3AYLUHBIX MMHUSX, HABOAKAX OT BbICOKOBOMbTHbIX JIMHMIA 3MeKTponepesay,
3aMblKaH1S CUMOBOM CETW WM BbICOKOBOMLTHOM NUHMW 3MEKTPONEPEeaydn U NPoUMX TEXHOTEHHbIX 1 hopc-MaXopHbIX obcTosTenbCcTBax. MepeHanpsikeHne Ha abOHEHTCKON NMHAM 1
3neMeHTax KpenneHus abOHEHTCKOM MMHMN MOXHO HabntogaTh, Kak npy KOTTEKHON 3acTpOiike, Tak U B MHOTOKBAPTUPHOM XUNoM AoMe. ABOHEHT 06si3yeTcs nepes NOAKMKYEHNEM UK
oTknioyeHueM kabensi ot OGopynoBaHWsi Bcerda BblkNtouaTh arekTponutaHue OBGOpYAOBaHMS, KOMMbHOTEPOB, WHOro obopysoBaHus. OnepaTop CBS3M He OTBEYaeT 3a
BO3MOXHbIE MOCNEeACTBUS B Criyyae HecobriofeHnst ABOHeHTOM HacTosLero nyHkTa OnucaHus yenyr.

4.1.22. AGOHeHT npefocTaBnseT cornacue Ha npefoctaeneHne OnepaTopom CBS3W KOHCYMbTaLMiA, BKIoYas HacTpOnKy 0bopyaoBaHus, NyTeM UCMOMb30BaHUS CETU UHTEPHET, B TOM
yucne BUAEO3BOHKA (AANee — KOHCyNbTaLM) U rapaHTUPYET HaNMWYMe COrnacust MHbIX ML, (B TOM YMCTE HA UCMONb30BaHWe M300pakeHHsl), yHacTBYHOLNX B NONYYEHUN KOHCYNbTaLMM
UNKM nonagaroLLyx B 06bEKTHB KaMepbl NP MONYYEHUN KOHCYNbTaLuu. AGOHEHT rapaHTUpyeT, Y4To He ByaeT npeabsiBnsATL NpeTeHauit k Onepatopy cBsiav 1 orpaaut OnepaTtopa cBsi3un
OT NMoBbIX MPeTEH3NI TPETLUX NUL, B CBA3M C NpeocTaBMeHeM KoHcymnbTaumu. OnepaTop CBS3u He MPefoCcTaBnsieT HUKaKUX rapaHTil mMbo pekoMeHaaLuil 1 He HeceT Kakoii-nubo
OTBETCTBEHHOCTM 3@ NOCNEACTBMS UCMOMb30BaHNS ABOHEHTOM 060pyAOBaHUS W NPOrPaMMHOro 0BecrneyeHns, MpUHaANeXaLLero TPeTbM NULam, NPy NOMYYeHUN KOHCYNbTaLK.

4.2. ABoHeHTy 3anpeluaeTcs:

4.2.1. Vcnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHBIX (MMEH, aapecoB, TenedOHOB M T.N.) TPeTbMX NUL, KPOMEe CryyaeB, KOrha 9TM nuua ynonHomouunu ABOHeHTa Ha Takoe
ucronb3oBakue. B Toxe Bpems ABOHEHT AOMKEH MPUHATb Mepbl MO MPefoTBPALLEHMI0 UCTONb3oBaHNs pecypcoB CeTn VIHTEpHeT TpeTbMM nuuamu OT ero UMeHn (obecneuuntb
COXPaHHOCTb FOMMHOB, NapOMEN M NPOUMX KOAOB aBTOPU3OBAHHOIO AOCTYNA W NpouMX KogoB Ans Bxofa B CeTb VHTEpHET).

4.2.2. danbcudmraums ceoero IP-agpeca, MAC-agpeca caoero [Monb3oBaTenbckoro (OKOHeYHOro) 060pyaoBaHus, afpecoB, UCMOMb3YeMbIX B APYrUX CETEBLIX MPOTOKOMAX, a Takke
npoyet cnyxe6Hoit MHhopMaLmM Npu nepepaye AaHHbIX B CeTb MHTEpHeT.

4.2.3. /cnonb3oBaHue HecyLLeCTBYtoLNX 06paTHbIX agpecoB Npu 0TNPaBKe ANEKTPOHHbIX MUCEM 3a UCKIIOYEHNEM CIy4aeB, KOraa 1cnonb3oBaHue kakoro-nnbo pecypca Cetn VHTepHeT
B SIBHOV (popMe paspeLLaeT aHOHUMHOCTb.

4.2.4. Vicnonb3oBaHue kaHanos cBa3u OnepaTopa CBS3W Ans Nponycka UCxoasLero Tpadmka OT UHbIX ONepaTopoB U CETeN CBA3N.

4.2.5. OcyuwiecTBrneHre AeNCTBMIA C Lienbio M3MeHeHUs HacTpoek OBopynoBaHus unu nporpammHoro obecneveHns OnepaTopa CBS3W UM WHbIX AENCTBMIA, KOTOPbIE MOTYT MOBMeYb 3a
coboit cbom B ux pabore.

4.2.6. He ponyckaeTcs OCyLLECTBNEHWE MOMbITOK HECAHKLMOHMPOBAHHOTO AocTyna Kk pecypcam Cetu WHTEpHET, NpoBedeHWe Wi ydacTe B CETEBbIX aTakax W CETeBOM B3foMe, 3a
VICKIIOYEHWEM CIyYaEB, KOrfla aTaka Ha CETeBOM Pecypc NPOBOAMTCS C SBHOTO pa3pelleHus Brajernblia Ui aaMUHUCTpaTopa 3Toro pecypca. B Tom umcne 3anpelueHs!:

4.2.6.1. [leiicTBMS, HanpaBneHHble Ha HapyLieHWe HOpMarbHOro (YHKLMOHUPOBaAHUS anemeHToB CeTu VHTepHeT (kommbloTepoB, Apyroro 060pyAOBaHUSt WM MPOrpaMMHOrO
obecneyeHus), He NpuHaanexaLLyux AGOHEHTY.

4.2.6.2. leiicTus, HanpaBreHHble Ha NOMYyYeHNe HECAHKLIMOHMPOBAHHOTO AocTyna K pecypcy CeTi VHTEpHET (KoMmbloTepy, ApyroMy 060pyaoBaHmio Uim UHGOPMALIMOHHOMY pecypcy),
nocrieaytLLee 1Cronb3oBaHWe Takoro JOCTYNa, a Takke YHUYTOXEHUE Ui MoanUdMKaLMs NporpaMMHOr0 0BecnedeHnst UNn AaHHbIX, He npuHaanexalnx AGoHeHTy, 6e3 cornacoBaHus
C BragenbLiamu 3Toro nporpaMmMHoro obecneyeHns unn AaHHbIX, 6o agMUHUCTpPaToOpaMu AaHHOTO MHAOPMALIMOHHOTO pecypca.

4.2.6.3. MNepepava komnbtotepamu B CeTb VHTepHeT BecembicneHHol nnm BecnoneaHon MHGopMaLmn, Co3AatoLLe NapasuTHYI Harpy3Ky Ha 3TW KOMMbloTepbl Ui 06opyaoBaHue, a
Takke NpPoMEXyTOuHble yyacTku CeTu, B obbemax, MpeBbILIALLMX MUHUMArbHO HEobXoaMMble [Nsi MPOBEPKM CBSISHOCTW CETE M AOCTYMHOCTU OTAENbHBIX ee anemeHToB. He
ponyckaeTcs BktoueHue B O6opyaosatue Onepatopa cBsiav 6e3 cornacoBanusi ¢ OnepaTopoM CBS3u LONOMHUTENbHBIX MPUOOPOB U YCTPOICTB.

4.2.7. ABoHeHT 0053aH NPUHATL HaAmnexallme Mepbl N0 Takol HAaCTPOIKe CBOWX PECYPCOB, KOTOpast NpensTcTBoBarna Obl HeAOBPOCOBECTHOMY MCTONB30BAHNIO STUX PECYPCOB TPETHUMM
nuuamn, a Takke OnepaTUBHO pearvpoBaTb Npu OBHapYXeHWW CryyaeB Takoro WCMomnb3oBaHus. lMpuMepamu MoTeHUManbHO MpobremMHoN HacTPOIiKM CETEBbIX PECYPCOB M MHOTO
060pyLoBaHus SBNSIOTCS:

4.2.7.1. OTKPbITbI PETPAHCISTOP ANEeKTPOHHON NouThl (SMTP-relay);

4.2.7.2. 0bLeocTynHble ANS HeaBTOPM30BaHHON NyBnMKaLm cepepbl HOBOCTEN (KOHKDEPEHLMIA, rpynn);

4.2.7.3. cpencTBa, NO3BONSIOLLME TPETBUM NWULIAM HEABTOPU30BAHHO CKPbITh UCTOYHWK COEAMHEHMUS (OTKPbITbIE MPOKCU-CEPBEPBI U T.M.);

4.2.74. 061Len0CTyNHbIE LUIMPOKOBELLATENbHbIE aiPECa NOKAMbHbIX CETel;

4.2.7.5. 3neKTPOHHbIE CMIUCKI PaCChINKY C HELOCTATOMHON aBTOpPU3aLMNE NOAMMCKU UNK 6E3 BO3MOXHOCTY €€ OTMEHI;

4.2.7.6. camocTosiTenbHasi HacTpoilka ABOHEHTOM Ha kommbroTepe ABOHEHTa coeauHeHusi ¢ BecnpoBoaHbIM MapLupyTusatopom Wi-Fi, a Takke uHasi HecornacoBanHasi ¢ OnepaTtopom
CBSI31 HAacTpoiika 060pyaoBaHNs ABOHeHTa.

4.3. Onepatop cBsian 06s13yeTcs:

4.3.1. OxasbiBaTb ABGOHEHTY YCnyru B COOTBETCTBUN C AEHCTBYHOLMM 3aKOHOLATENLCTBOM, YCroBusiMu [oroBopa, 3aka3om Ha Ycryru cBsian, a Takke umetolmmucst y Onepatopa cBsian
nuueHanamu. MHdopmmposaTs AGOHEHTa 0 NpeocTaBnseMbIX Ycnyrax.

4.3.2. Mo 3asBke ABOHeHTa ycTpaHsTb HeucnpaBHOCTW CeTu W ABOHEHTCKOW NWHWW, MPEensaTCTBYHOLME MOMb30BAHWKO YCMyramu, Mpy YCHOBUM BbiNONHeHUs ABOHEHTOM
0bsi3atensbcTB no [lorosopy, He no3aHee yem B TeveHue 10 (Jecsit) paboumnx aHel co AHS perucTpauun 3asiBku, a B Cryyae NOBPEXOEHUs MarucTpanbHbix cetein — 14 (YeTblpHaauatm)
pabouux SHel, U BbINONHATL MHble 06513aTenbCTBa, NpeAycMOTpeHHble OnucaHnem Ycnyr.

4.3.3. UsBewatb AboHeHTa 06 nameHenun TapudoB He MeHee yem 3a 10 ([ecsTb) AHelt 4O BBEAEHMS HOBbIX, M3MEHEHUS AencTBylOWMX Tapudos, B nopsiaKe, NPenyCMOTPEHHOM
Onucarrem Yenyr, ecni nHoe He MpefyCMOTPEHO AeNCTBYHOLLIMM 3aKOHOAATENbCTBOM.

4.3.4. MNMponssect nepepacyeT abOHEHTCKOM MnaTbl 3a YCryru CBS3W MO MUCbMEHHOMY 3asiBNeHMio AGOHEHTa, MPUHSTOMY B MecTax paboTbl ¢ abOHEHTaMW, YCTaHOBNEHHBIMM
OnepaTopom cBs3u, B criyyae MpepbiBaHns npefocTaBnerist Yenyrv CBsiav, Npu Hanu4uy NUCbMEHHOTO NOLTBEPXKAEHUS CO CTOPOHbI TEXHYECKOI cryxbbl Onepatopa B3N,

4.3.5. N3sewatb ABOHeHTa 0 npefnonaraemMbix nepepbiBax B MPefoCTaBNeHUM YCnyr CBA3W, CBA3AHHbIX C HEOOXOAMMOCTbIO MPOBEAEHNS MNaHOBO-NPOMUNAKTUYEckuX paboT, He
nosaHee, Yem 3a CyTkW 4O Mpeanonaraemoro Hayana WX NpoBEeAeHWs, MyTem pasMeLleHns MH(opMaLmin Ha COOTBETCTBYytoWMX calTax Onepatopa ces3u. MposefeHve nnaHoBo-
npodunakTudeckux pabot cpokom He Bonee YeM 4 (YeTbipe) yaca noapsis He cumntaetcs MpepbiBaHeM NPefoCTaBMEHNst YCyru CBSA3U 1 NOANEXUT onnate AGOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3.6. Onepatop cBA3n Ha AOOPOBONLHONM OCHOBE MPUHUMAET Ha ceba AononHUTENbHbIe 0653aTensCTBa N0 YCTaHOBKE Ha CBOEM 060pYA0BaHNM CBA3M NPOrPaMMHOT0 0becneyeHuns,
HanpaBMeHHOTo Ha OrpaHMyeHne pacnpocTpaHeHns «cnama» ABoHeHTam. OrpaHnyeHne pacmpocTpaHeHus cnama ocyluectBnsietcs OnepaTopom CBsiau B 06beme, KOTOPbIA MOXET
obecneunTb nporpammHoe obecneyeHre. OnepaTop CBA3W HECET OTBETCTBEHHOCTb 3a HEMCTIOMHEHWE YCTaHOBNEHHbIX HACTOSILLMM NYHKTOM 06513aTenbCTB B NOPSiAKE, NPeAyCMOTPEHHOM
[eiCTBYOLNM 3aKkoHoaTeNbCTBOM. OnepaTop CBSI3N HE rapaHTUPYET MONHYI0 3alUnTy OT «cramay.
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4.4, ABOHEHT MMeeT NpaBo:

4.4.1. becnnaTHo 1 KPYrMOCYTOYHO NMOMY4aTh MHOPMALMOHHO-CTIPABOYHbIE YCNYTY, B TOM YKCHE — O COCTOSHUN JTNLIEBOTO cyeTa, MHGOpMALMIo O NOPSAKE M YCNIOBUSX NOMNL30BAHMS
Yenyroit Ha caiite OnepaTopa CBsi3u, a Takke No TenedoHaMm, ykasaHHbIM B pekBuantax Onepatopa cBsisu, npu coobLieHnn AGoHeHToM HoMepa [loroBopa v cooTBeTCTBYIOLLEMO 3akasa
(TTorvHa v Maponst - Npy HanuU4WM) UMK MHOM MH(OPMALMK, NO3BONSIOLLEN [JOCTOBEPHO YCTAHOBUTb NUYHOCTL ABOHEHTa, B TOM uucrie nyteM coobLueHWsi afpeca npesocTaBreHns
YCIyrvt CBA3M M hamunum, Menm, otyecta ABOHEHTa Nk NaponbHOro CroBa, B Cyyae npefocTasneHns OnepaTopom CBA3M Takoil BO3MOXHOCTM ABOHeHTy. Onepatop cBAan nmeeT
NpaBo OTKMOHMTb COOTBETCTBYHOLLMIA 3anpoc AGOHEHTa B Cryyae COOBLLEHINS HENOMHO UMM HETOYHO MHGOpMaLK.

4.4.2. Ha nepepacyeT aboHEHTCKOM nraThl 32 YCRyri CBSA3M 33 AHW, B TOM YUCHE NPEBLILLAKLME HOPMATUBHBINA CPOK YCTPAHEHMS! HEUCTIPABHOCTEN, ECTIM HEUCMIPABHOCTY BO3HUKIN He
no BuHe ABGOHEHT, a Takke B UHBbIX Crly4asix, IPeayCMOTPEHHbIX [EACTBYIOLLMM 3aKoHOAATENbCTBOM. [inst ochopmnenus nepepacyeta AGOHeHT 06s13aH 06paTUTLCS C COOTBETCTBYHOLLIM
N1CbMEHHbIM 3asBrneHnem k OnepaTopy cBA3N.

4.4.3. Y4acTBoBaTb B MapKETUHIOBBIX W MHbIX CeLmManbHbIX akumsx, NpoBoanMbIX OnepaTopoM CBS3M, YCTAaHABNMBAILLMX YCNOBMS NPEAOCTaBAEHNS YCMyr, OTAMYHBIX OT YCOBWIA,
YCTAHOBMEHHbIX HacTosiwmm OnucanveM. O NpoBEAEHUW [aHHBIX aKLuiA, yYCroBUsX akuumii OnepaTop cBsian UH(opMUpyeT ABOHEHTOB MyTeM pa3MeLLeHUsi MHpOPMaLMK Ha caiiTe
Onepartopa CBS31 W/vunn JOMONHUTEMBHO B APYrux hopMax no ycmotperuio Onepatopa cBs3u. YuacTue AGOHeHTa B MapKeTUHIOBbIX U MHbIX CrieLanbHbIX akLusX, a Takke cornacue ¢
X yCNoBMAMIN MOATBEPKAAETCA COOTBETCTBYIOWMMI OTMETKaMu B 3akase. B cnyyae oTkasa AGOHEHTa OT y4acTUsi MApKETUHIOBbIX M MHbIX CrieumanbHbiX akumsax ABGOHEHT Bnpase
obpatnTbes k OnepaTtopy CBS3M C COOTBETCTBYIOLMM 3afBNEHNEM.

4.5. Onepatop CBs3N UIMEET NpaBo:

4.5.1. MpuocTaHoBuTb feiicTeue [loroBopa u/unm no6oro 13 3akasos B OfHOCTOPOHHEM MOPSIOKE B CIEAYIOLMX CIyYasX:

451.1. MNpu oTpuuatensHom barnaHce Ha Jluesom cuete AGoHeHTa OnepaTop CBSI3M MMEET MpaBO MPUOCTAHOBUTL OKasaHWe YCrmyr A0 MOMEHTa noralleHus AGOHEHTOM
3ap0mkeHHocTi no Tapudam Onepatopa CBAi3N, Ccni MHOE He NPefycMOTpeHo HacToswmM Onucannem Yenyru.

4.5.1.2. Tpou3BecTn NonHoe WM YacTuyHoe MPUOCTaHOBMEHNE OkasaHWs Ycnyr, cBsdaHHoe ¢ 3ameHol O6opyaoBaHus, nporpaMMHoOro obecneyeHns Unu nNpoBeaeHns apyrux pabor,
BbI3BaHHbIX HEOBXOANMOCTbIO NoaAepXaHus paboTocnocobHocTM 1 pa3suTust CeTu, Ha cpok He Gonee yem 4 (YeTbipe) Yaca nogpsia, yBeaomus o6 3Tom ABoHeHTa B ntoboil dhopMe no
ycmoTpeHmnto OnepaTtopa cBsian 0 NpoBeAeHNs paboT;

4.5.1.3. Ecnv okasaHue Ycnyr cospaeT yrpo3y 6esonacHocTi 1 060poHOCNOCOBHOCTM rocyapcTaa, 30poBbio M 6e3onacHoCTY Nioael;

4.5.1.4. Ecnn ABoHEHT ncnonb3yeT Ycnyrv Ans Kakux-nbo He3aKkoHHBbIX Lienei, unv e nonyyaeT YCnyry He3akoHHbIM cnocobom, akcnnyaTupyeT npegocTaBneHHoe ObopyaoBaHie ¢
HapylleHMeM MpaBun TEXHUYECKO 3KCMAyaTaLuu WnM  ucnonb3yeT HecepTuduumvpoBaHHoe [lonb3oBaTenbckoe (OkoHewHoe) OBOpy[OBaHMe, a Takke €cnu monyyaert
HeCaHKLMOHMPOBaHHbIN focTyn k O6opynoBaHuio OnepaTopa cBsiau.

4.5.1.5. Ecnin ABoHeHT He cobniopaeT Mpasuna nonb3oBaHus Ycnyramu, usnoxeHHble B [loroBope, Hactosiem Onucanum Yenyru, 3akase, a Takke MHbIM 06pa3oM YCTaHOBMEHHbIE
Onepatopom cBsian, HapyLaeT ycnosns [lorosopa, Onucanmus Yenyr, 3akasa, UHbIX [OKYMEHTOB, SBMAIOLNXCH HEOTLEMIEMON YacTbio [oroBopa, a Takke B CyyasX, yCTaHOBMEHHbIX
3akoHogaTenscTBoM Poccuitckoit Pepepavmm.

4.5.2. M3ameHsiTb B OAHOCTOPOHHEM nopsiake Tapuchbl NpefocTaBneHus AocTyna, TapudHble nnaHbl, Tapudbl Ha JOMONHUTENbLHbIE YCnyru, a Takke Tapudbl Ha OGopyaoBaHue,
n3sectuB 06 atom ABoHeHTa He MeHee yeM 3a 10 ([ecsTb) AHen B MecTax paboTbl ¢ aboHeHTaMu, Yepes CpeacTBa MaccoBol MHAOpMaLMW U (nn) MHAOPMAaLMOHHbIE CUCTEMBI, @
Takke HbIM criocoBom no yemoTpeHunio OnepaTopa CBA3n, eCnit MHOe He NMPeyCMOTPEHO AECTBYIOLLMM 3aKOHOAATENbCTBOM.

4.5.3. Onepatop “MeeT NpaBo BBOAWTL UNbTPALMI0 BXOAsLLEro Tpadmka No onpeaeneHHsIM noptam npotokonos TCP n UDP.

4.54. TopyuuTb TpeTbuM NUUaM 3akmoyatb [Oroop, a Takke OCyLecTBRsTb pacyeTbl ¢ AGOHEHTOM OT WmeHu OnepaTopa CBsi3W; nepefaBaTb MONMHOMOYMSI MO MCMOMHEHMIO
HacTosero [loroBopa TPETbMM NiLAM, B TOM YuCne Ans OCYyLLECTBNEHUS NHAOPMALMOHHOTO 0becnyxmBaHus 1 pac4eTos no [loroBopy; nepeaasath (yCTynatb) TPETbAM N1LaM Npaso
TpeboBaHMA HEUCTIOMHEHHbIX abOHEHTOM AeHEeXHbIX 0BA3aTeNLCTB Nepe/ 0NepaTopoM CBA3N.

5. NOPALOK MPEAOCTABIEHIAA'Y CITY A CBAS1 15

5.1. lo MoMeHTa Oka3aHusi Ycnyru no npefocTaBneHnto Aoctyna AGOHEHT [AOMKEH NPOWU3BECTH onnaTy Ycnyr no npefoCTaBneHno A0CTyna, 3a BrlaaeHue W Nonb30BaHWe KaxabiM
ak3emnnsipom ObopynosaHus (B cryuae, ecriv OBopynoBaHue nepefaHo BO BriafigH1e U Nonb30BaHWE), onraTty B CYET CTOMMOCTM NnaTexa 3a kaxablit aksemnnsp ObopynosaHus (B
cnyyae, ecnu ObopyaosaHve nepefaHo B COBCTBEHHOCTb C PACCPOYKON NiaTexa) B NepsoM Nocne npegoctasnenns AGOHeHTY goctyna k Ycnyram cBfsu v nognucanns CTopoHamm
AkTa caayn-npuemkn ycnyr no NpefocTaBnenmnio 4OCTyNa MecaLe 1 nepBOHaYanbHbI aBaHCOBIV NNaTeX 3a NoNb30BaHWe YCnyrami CBA3N B pa3mepe, YCTaHOBMEHHOM HACTOALAM
Onucannem Ycnyr, ecnu B OnucaHnm Ycnyr He ykasaHo UHoe.

5.2. Ycnyra no npegoctaenenunto foctyna ABOHeHTy okasbiatoTcst OnepatopoM cBsian B Teveue 5 (MsTu) pabounx aHelt ¢ MOMeHTa onnatbl ABOHEHTOM cTouMocTi Yemyr no
NpeAoCTaBNEHMo AOCTYNA 1 NEPBOHAYaNLHOTO aBaHCOBOTO NMaTexa B pasMepe, ycTaHoBneHHom OnepaTopom cBsau, no Tapudam OnepaTopa €BSi3N B NOAHOM 06beme, ecni MHOe He
ykasaHo B HacToswem OnucaHum Yenyru u/vnm 3akase.

5.3. Mocne 3aBepLueHus komnrekca paboT no npefoctasnenuto aoctyna ABoHeHTy k Yenyre casisu OnepaTop CBsiav Npov3BOAMT NPOBEPKY NPELOCTaBMeHNst 4OCTyNa W NpeacTaBnseT
ABOHeHTY Ans noanucaHus AKT craun-npuemki Yenyru no npefoctaBnenmnio goctyna. ABOHEHT 00si3aH NpuHSTL Yenyry no npefocTaBneHuto [OCTyNa HEeMocpeaCcTBEHHO nocre ee
OKa3aHus nMbo OTkasaTbCi OT MPUEMKM, MPeAcTaBMB COTPYAHMKY OnepaTopa MUCbMEHHYIO MOTVBMPOBAHHYIO MpeTeHawo. PakT Hapmnexallero okasaHus AGOHeHTy Ycnyrn no
NpeAoCTaBNEHMo AOCTYNa NOATBEPXAAETCS nofnMcaHHsIM CTOpoHami AKTOM caaumn-NpuemKki Yenyri no npeaoctaBnenmio aoctyna. Npegoctaenenue Yenyrv CBA3n B nepsoM MecsLie
AecTBIs COOTBETCTBYHOLLEro 3aka3a OCyLLECTBNAETCS C AaTbl OKasaHus YCnyri no npefocTaBneHuto 40CTyna, ecv MHOe He ykasaHo B 3akase.

5.4. ABOHeHT nony4aeT nonb3oBaTeNbCKUIA KOMMIEKT, B KOTOPbI BXOAUT HeobXoavMas TexHyeckas nHGopMaLms Ans NpeaocTaBneHns Joctyna K Ycnyram cBsam.

5.5. OgHoBpemeHHo ABOHeHTY npucsausaeTcst umsi (login) u napons (password) ansi Bxopa B CeTb.

5.6. B Liensx BoccTaHOBNEHUS Napons W MoNyYeHns MHAOPMALIMOHHO-CTIPABOYHBIX YCITYT, CBA3AHHLIX C 1cronHeHneM [lorosopa, AGoHeHT Bnipase coobimutb OnepaTtopy cBA3u nocne
3akmioueHus [loroBopa v noanucaHus 3akasa napornbHyto dpasy 1 kntouesoe crioBo B pasaene «/uHblit kabuHeT» Ha caiite OnepaTtopa cBsiau. Onepatop cBsiu coobllaeT AGOHEHTY
naposb NPy YCrIoBUW NPaBUNLHOTO YKaaH!st UM NaporbHOM dpasbl 1 KIoYEBOTO CMOBa.

5.7. B cnyyae M3MeHeHUs HacTpoek CeTeBOM KapTbl U (MNK) COOTBETCTBYHOLIMX NMPOTOKOMOB HACTPOMKM, @ TakkKe YCTAHOBKM WnM [0GaBNEHWs CETeBbIX MPOTOKONOB, CETEBOO
obopyaoBaHms, ceTeBbIx Cryx6, npounsseneHHbIX ABOHEHTOM camocTosTensbHO, OnepaTop CBA3M He HECET HUKAKOI OTBETCTBEHHOCTU 3a MOCMEACTBIUA HECaHKLIMOHMPOBAHHOTO [OCTyNa
K AaHHbIM, XPaHALLMMCS Ha KOMMbloTEpe ABOHEHTa.

5.8. ABOHEHT 06s13yeTcst Npu NpekpalleHun aeicTeust [lorosopa w/unu cooTBETCTBYHOLErO 3akasa (HE3aBUCMMO OT MpWdMHbI) BEPHYTH Onepatopy CBsiaW ABOHEHTCKYIO MUHMIO U
O6opynosatue (B cryyae, ecriv O6opyaoBaHue nepefaHo Bo BRageHue U nonb3oBaHue ABoHeHTa) B TeueHue 5 (sTn) AHelt ¢ AaThl NpekpalleHus feiicTus 3akasa no akTy npuema-
nepeaayn B Mectax paboTbl ¢ aboHeHTamu, ycTaHoBMEHHbIM OnepaTopoM CBA3W, €CIN MHOE He MpedyCMOTPEHO HOBbIM 3aka3oM. Mpu HencnonHeHu ABOHEHTOM 06S3aHHOCTH No
Bo3BpaTy ABoHeHTCkon nuHuM OnepaTop CBS3W UMeeT NpaBo B3bickaTb C AGOHEHTa CTOMMOCTb ABOHEHTCKON NMUHMK, a Takke noTpeboBaTh BO3MELLEHNS PacXoAoB, CBA3aHHbIX C e
BO3BpATOM (BKMiovasi cynebHble nsnepxku). Mpn HeucronHeHn ABoHeHTOM 0Bsi3aHHOCTM MO BO3BpaTy MepefiaHHOro BO BnafieHue v nonb3oBaHue O6opypoeaHus OnepaTop cBsi3un
BnpaBe B3bickaTb ¢ AGOHeHTa ctoumocTb ObopyaosaHus, AercTBytolyto y OnepaTtopa CBSi3W Ha MOMEHT onnathl cornacHo OnucaHuio Ycnyru, a Takke notpe6oBath BO3MELLEHUS
pacxofoB, CBA3aHHbIX C ero BO3BPATOM (BKMHO4as CyaebHbIe n3aepxki).

5.9. AGoHeHT 0bsi3yeTcs B Cnyyae yTpaTbl NepeaaHHoro Bo BraaeHue 1 nonb3oBakue ObopynosaHus coobiuute OnepaTopy cBsav nyTtem HanpaBnenus AGoHeHTom OnepaTopy CBsau
COOTBETCTBYIOLLETO MUCbMEHHOTO 3asiBRIEHNs O ero yTpaTe B Mectax paboTsl ¢ aboHeHTamu Onepatopa cesisu, Mbo coobmte OnepaTopy CBSA3K O BbIXOAE U3 CTPOS NepefaHHoOro BO
BnageHve v nonbaosaHne ObopyaosaHus no TenedoHy. B cnyyae BbIxoaa nepenaHHoro BO BnajeHue 1 nonb3oBakue AboHeHTa OBopyaoBaHUs U3 CTPOS €ro 3ameHa Mpou3BOAMTCS
Tonbko nocne Bo3sspata ABoHeHTOM Bbiweawero u3 ctpos ObopyaosaHus Onepatopy csssu. Mpegocrtaenedne ObopypoBaHus ABGOHEHTY NMpousBoauTCs NMoBbIM yAoOHBIM Ans
Oneparopa cBs3u cnocobom nocne onnatbl AGOHEHTOM CTOMMOCTI YTpayeHHOro unu nospexaeHHoro Obopyaosanms, feiicTByoLel y OnepaTtopa CBA3N Ha MOMEHT OnnaThbl COrMacHo
Onucanuio Yenyr, B crydae NOATBEPXKAEHUS TexHWdeckumu crneumanuctamu Onepatopa cBsiav, 4To Bbixod OBopyaoBaHus U3 cTposi npousollen no BuHe AGoHeHTa. B cryuae
NOBPEXMEHNs NepefaHHoro BO BnafeHue U nonb3oBaHue ABGoHeHTa OGOpYHOBaHUS (3@ WCKIKOYEHMEM MOBPEXAEHUA, BO3HWMKWWX No BuHe Onepatopa CBsiaw), B TOM uucre
nospexaeHni kopnyca O6opyaoBaHus, He No3BoNsIOLLME B AanbHelilem akcnnyaTuposatb O6opynoBaHne nnnm CyLiecTBEHHO HapyLatowmx BHelHuiA Bua ObopynoBaHmus, AGOHEHT
Bo3melLaeT Onepatopy cBs3n yObITki B pasmepe croumocTv Obopyaosanms. B cnyyae BbIxoaa nepefaHHoro Bo BaaeHue v nonb3osanne AboHenta O6opyaoBaHns 13 CTPOS Mo BiHe
Onepatopa cBs3n ero 3ameHa npoussoantcs Onepatopom CBS3W 3a CBOW CHET.

6. MPABUIIA NONB3OBAHNA YCNYTAMW CBA3K I ——,

6.1. OchuumansHble coobLyeHns ans ABoHeHTa pasmeLyatoTcs Ha caiite OnepaTopa CBA3M.

6.2.0nepatop cBsian M AGOHEHT He UMEHOT NPaBO pasrnallaTth MOMH W Napofib, UHble BblaeneHHble AGOHeHTY OnepaTopoM CBS3M UAEHTU(MKALMOHHBIE MPU3HAKW TPETBUM NuLaM, 3a
WCKIIOYEHVEM Cry4aeB, NPefyCMOTPeHHbIX 3akoHoaaTenbCTBoM Poccuiickoit Peaepavim.

6.3. AGOHeHT 06s13aH HeMeaneHHo onoBecTUTL OnepaTopa CBs3W O pasriaLleHn KOHPUAEHLMANBHOCTM Napors.

6.4. Maponb MoXeT BbiTb U3MeHeH no TpeboBaHuio ABOHEHTa B ycTaHOBMEHHbIX OnepaTopoM CBsi3M MecTax paboTbl ¢ aboHeHTaMu nMGO CaMOCTOSTENBHO B pasaene «JIMyHbIi
kabuHeT» Ha caitte OnepaTopa CBA3W, a Takke no MHMLKMaTvBe OnepaTopa CBA3W NOCNE COrNacoBaHNs COOTBETCTBYIOLIETO N3MEHEHNS C ADOHEHTOM.
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6.5. Pa3smelyeHre nHdopmaumm Ha cepeepe OnepaTopa CBsi3W, a Takke ee obHoeneHue obecneunBaeTcs Onepatopom cBsan. OnepaTop CBs3W OcTaBnsieT 3a coboit npaso B
O[IHOCTOPOHHEM MOPSIZKE BbIHOCUTL PELLIEHME O JONYCTUMOCTI pa3MELLEHUsi NONb30BATENBCKUX MaTepUanos Ha cepeepe OnepaTopa CBsi3u.

6.6. MHdopmaums o cocTosiHum JTnLieBOrO cYeTa, a Takke CTaTUcTUKa No NOTPEBEeHHbIM Yeryram v pacxofoBaHnio CpeacTs ¢ JuueBoro cyeta AocTynHbl ABOHEHTY HE3aBUCUMO OT
cocTosHuS JlueBoro cyeTa Ha caite OnepaTopa CBA3u.

6.7. OkasbiBaemble OnepaTopom CBsiaW Ycnyru He mpefHasHayeHbl Ans paboTbl C MPUNOXeHUsSMW GUPKEBbIX TepMUHaNoB B pearnbHOM BPEMEHW; [NS WUCTIONb30BaHUS WHbIX
MPUNOXEHMIA, HeCTaburbHOE COeANHEHIE C KOTOPBIMI Yepe3 CeTb Nepeaaym AaHHbIX MOXKeT NOBNeYb NpUinHeHne ABOHeHTY yuiepba, uHbIX HeyaobCTB.

7. TAPVIOB I A T1TATEXKV1 s

7.1. ABoHeHT npoussoauT onnaty Yenyr no Tapudiam, ycraHoeneHHbIM OnepaTtopom cBsiau. Tapudbl Ha Yenyri, felicTByiolle Ha MOMEHT noanucaus CtopoHamu [lorosopa u/unm
3akasa, ykasaHbl B OnucaHun Yernyr, a Takke Ha caitte Onepatopa cBsisu. Tapudbl, B TOM Yucne, MOTyT ObITb M3MeHeHbl OnepaTopom CBsi3W B pamMkax MapKETUHIOBbIX MEPOMPUSITUN 1
(unun) cneymanbHbIX akumil, poBoAMbIX OnepaTopoM CBs3M, 0 YeM MoXeT BbiTb MpoCTaBrneHa OTMeTka B 3akase Ha OkasaHue COOTBETCTBYIOLLNX YCyr.

7.2. O Tapudax Ha Ycnyru cassn Onepatop CBsav MHPOpMUpYeT ABOHEHTa NyTeM pa3mMelleHnst MHgopmaLmn Ha caitte Onepatopa CBS3u W/iunm AONOMHUTENBHO B ApYrinx (hopmax Mo
yemoTpeHmnto Onepatopa cesi3n. Pasmep aBoHeHTCKoi nnaThl 3a Mecsil, B KOTopoM AGOHeHTY Bbin NpesocTaBneH AOCTYN K Ycnyram CBsiav, onpeaensieTcs C MOMeHTa nNpeaocTaBneHus
A0CTyNa NPOnopLMOHanbHO KONMYECTBY iHEN NONb30BaHNS Ycnyramu Cesau.

7.3. B cnyyae namereHns Tapuchos OnepaTopom CBS3M NPOM3BOANTCA NepepacyeT NnaThl Mo HoBbIM Tapudam Onepatopa B3N C MOMEHTA UX M3MEHEHMS.

74. MNonb3osaHue Ycnyramu cesau OnepaTopa CBA3N MOXET OCYLIECTBNATbCA ADOHEHTOM B Cnyyae, ecnu bBamaHc Juesoro cyeta AGOHEHTa He ABMSETCH OTpULATENbHBIM
(MHbopMaLmst o cocTosiHUM JIMLEBOrO cyeTa, @ Takke CTaTUCTUKa Mo MOTPeBReHHbIM Ycnyram 1 pacXogoBaHUio CPeAcTs ¢ JIMLeBoro cyeTa AOCTYMHbI AGOHEHTY He3aBUCUMO OT
cocTosHust JluueBoro cuyeta Ha caiitax OnepaTtopa CBSi3M, B crydyae npegocTaBneHus OnepaTtopoM CBS3M Takoi BO3MOXHOCTU AGOHEHTY), €CrM WHOE He MpemyCMOTPEHO
COOTBETCTBYIOLMM 3aka3oM W/nunn HacToawmm Onucannem Yenyru.

7.5. Onepatop €BA3W NMPOM3BOANT HaumMcrieHne aboHeHTCKOW nnaThbl 3a Ycnyru csasn, a ABOHeHT 06si3aH onnaynsaTb abOHEHTCKYl0 NnaTy A0 MOMEHTa MpekpaLleHns [eicTBuS
[oroBopa u/unu 3akasa, ecrv WHOe He MpeLycMOTPEHO HacTosiwum OnucaHuem Yenyr. Mnatexu 3a npefoctasneHne Ycnyr cBsiaw, 3a Bnafexue u nonb3oBaHue O6opyaoBaHueM (B
cnyqae, ecrin O6opynoBaHue NepeaaHo BO BriaaeHue U nonb3oBaHne AboHeHTa), 3a ObopynoBaHue B TeYeHWE Nepuoga paccpouku 40 BbINNaThl NofHoit croumoct ObopyaosaHus (B
cnyyae, ecm O6opyaoBaHue nepefaHo B COBCTBEHHOCTL C PACCPOYKON NMaTexa) HAYMHAKT HAYNCIATLCS W BNMATLCS, @ YCMYri CBA3N HAUMHAKT OKasbiBaTbcs OnepaTopoM CBA3V C
MoMeHTa noanucanus CtopoHamu AkTa chaun-npuemki Ycnyri no npegoctaBnenmnio 4oCTyna (ECu MHOe He NpeaycMOTPeHo HacToswwmm Onucannem Yenyrin /unn CooTBETCTBYHOLLIM
3aka3om), 6o 3aka3om Ha Ycnyry cBsiau, 4OCTYN K KOTOpol Gbln NpefoCTaBreH B COOTBETCTBIUM C paHee noanucaHHsIM ¢ AGoHeHToM [loroBopom u/unu 3aka3om, He3aBUCUMO OT TOrO,
npousseseHbl M AGOHEHTOM HeobxoauMble HacTpoilku [onb3oBaTenbckoro (OkoHeuHoro) obopyaosaHus. [nata 3a BnageHue w norb3oBaHue OGOpYAOBaHMEM HAYUCTISIETCS
He3aBWCUMO OT (hakTU4eCckoro NoTpebrieHnst Yenyr csi3n 10 MOMEHTa NpekpalLeHus aeiicTans [Jorosopa \unu 3akasa.

7.6. ABOHeHT BHOCHT Ha JTnLeBOI CYeT NepBOHaYanbHbI aBaHCOBBIN NNaTex B pa3mepe, ykasaHHoM B 3akase.

7.7. Cymmbl, nonyyeHHble 0T ABOHeHTa no [Joroopy, CHUTAOTCA NOCTYNMBLUMMM C MOMEHTa BHECEHWUS HAMUYHBIX JEHEXHbIX CPEACTB B kaccy Onepatopa CBA3W (MPW HAaNM4MK Takoi
BO3MOXHOCTM y Onepatopa cBsian) Mo B (IUHAHCOBO-KPEAUTHBIE YIPEXAEHUS Ha YCMOBUSIX, YCTAHOBMEHHbIX (PUHAHCOBO-KPEAMTHBIMM YYpeXaeHUsIMU, B0 B MNaTexHble CUCTEMbI
(BKNKOYas TepMMHarbl onnathl YCRyr), U 3auucnsiTes Ha JMuUeBoit cyeT, ykasaHHbIi AGOHEHTOM B MIaTEXHOM LOKyMeHTe (B MOMEHT mognucaHusi 3akasa k [loroBopy AGOHEHTY
BbifenseTcs Jlnuesoil cyeT no cooTeeTcTBylowemy 3akady. Homep Jluuesoro cyeTa cooTBeTCTBYET HOMEpY nognucanHoro CtopoHamu 3akasa). B cnydae, ecnu HasHayeHne nnatexa
ABOHEHTOM He YKka3aHO 1N He NO3BONSAET AOCTOBEPHO ONpeaeniTb, Ha Kakoil JIMLeBON CHET NEPeYNCRITCH AEHEXHbIE CPEACTBA, AaHHbIE AEHEXHbIE CPEACTBA He 3a4MCNAoTCa Ha
TnueBoit cyeT ABOHEHTa W Y4MTBIBAKOTCA Ha OTAENBHOM CHeTe 40 MOMEHTa Hafnexallero ohopmneHnst AGOHEHTOM NnaTexHbIX AOKYMEHTOB, MO0 yTOuHEeHNSt ADOHEHTOM HasHaueHNst
nnatexa. YTOYHeHWe HasHaueHus nnaTexa npoussoamtcs ABoHeHTOM nyTem obpalleHnst k OnepaTopy cBsian B Mectax paboTbl ¢ aboHeHTamu, ycTaHOBNEHHbIX OnepaTopom CBsian, C
COOTBETCTBYIOWMM 3asiBNeHNEM C 00f3aTeNbHbIM YykadaHWeM HOMEepa YTOYHSEMOrO MMATeXHOro AOKyMeHTa, Homepa JIWLEBOro cveTa W MNaTexHoro AOKYMEHTa, Mo KOTopomy
Npou3BefEeH COOTBETCTBYHOLLMIA MNaTEX.

[JleHexHble CpefCTBa, BHECEHHbIE B KadecTBe nnatkl no [loroopy, cnuceiatotcsi Onepatopom cesiau ¢ Juesoro cyeta AGOHeHTa B NepByio ouepeab ANs noralueHnst 3a[0mKeHHOCTH
ABoHeHTa.

7.8. ABOHeHT BnpaBe NPoM3BOAMTL CBEPKY NnaTtexeil B odnce Onepatopa CBA3MN.

7.9. Onnata Ycnyr n BHeceHWe nnaTbl 3a BnaaeHne u nomnb3osakne OBopyaosanueM (B cnyyae, ecnn OBopyaoBaHne nepefaHo BO BriadeHWe v nomb3oBaHne AGOHeHTa), B cyeT
croumoctn OBopynoBaHusi B TEYEHUE Neprofa PACcCpOUKM 0 MONHON Brinnatsl ctoumocTi OBbopyaosaHus (B cnyyae, ecnv OBopynoBaHne nepefaHo B COBCTBEHHOCTb C paccpoUKom
nnatexa) NPou3BOAUTCS [EHEXHbIMIA cpeacTBaMm no BbIGopy ABoHeHTa:

- HaNMYHBIMYM B Kaccy B MecTax paboTbl ¢ aboHenTamn OnepaTopa CBA3N (MPY HanM4uUKM Takol Bo3MOXHOCTY y OnepaTtopa cBsau), b0 B KpeaUTHO-(hMHAHCOBbIE YYpexaeHns, oo ¢
CNOMb30BaHMEM NMATEXHBIX CUCTEM (BKIKOYas TEPMUHAMLI onnathl Yenyr);

- BesHannyHbIM MepeymncneHnemM Yepe3 (PUHAHCOBO-KPEOMTHbIE YYPEXAEHUSI Ha YCMOBWSIX, YCTAHOBMEHHbIX (HMHAHCOBO-KPEAUTHBIMUA YYPEXOEHUSIMU, @ TakkKe WCnoNb3oBaHWeM
nnaTexHbIX CUCTEM (BKMIOYas TEpMMHAnNbI onnathl Ycnyr) Ha pacyéTHbIn cHéT Onepatopa cBA3M, ykasaHHbIi B [loroBope. Mpu onnate Yenyr Onepatopa CBS3W Yepes uHaHCOBO-
KpeauTHble yupexaeHns ABOHEHT B NNaTexHoM AOKYMEHTe [OMKeH ykasaTb hamununio, MHALManbl U agpec, Mo KOTopoMy NMpoM3BEAEeHO MPefocTaBleHne eMy [OCTyna kK Ycmyram.
Ocyuectsnas nnatex, ABOHEHT NpUHMMaeT Ha cebs bpems pacxofoB Ha YCIyru ykasaHHbIX YUPEXOEHNIA, MNaTEeXHbIX CUCTEM (ECTIM OpraH13aLys, NPUHAMAIOLLAs NNaTex, B3MMaeT ¢
nnaTenbLLyKa KOMUCCUIO 3@ MPUEM NnraTexay);

7.10. Onepatop cBsi3u ¢ cornacust AGOHEHTa MUMEeT NPaBO OCYLLECTBAATL NEPEMELLEHME B CYET NOralLeHUs 3a10MKEHHOCTU MO UHbIM [loroBOpaM Ha MpefoCTaBMeHNe YCryr CBs3u,
3aknioyeHHbIM ¢ OnepaTopom cBA3N.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHogaTenbctBom P®, Onepatop cBsiav obecneunsaeT goctaBky AGOHEHTY cyeTa [ onnaTbl OkasaHHbIX YCIyr MoyToBbIM (KypbepCKM)
OTMPaBNEHNEM MMM UHBIMK criocobamm No aapecy ycTaHoBkM Monb3oBaTenbCkoro (OkoHeuHoro) obopyaosaHus. CueT 3a Ycnyru, okasaHHble OnepaTtopoM cesiu B PacyeTHoM nepuoge,
MOXeT BbiTb npeocTaBneH ABOHEHTY Ha afpec SNEKTPOHHOW MouTbl MnKM Ha caiite OnepaTopa cBsiaw B pasfene «JIMuHbI kabuHET», a Takke B MecTax paboTbl ¢ aboHeHTamMu
Onepartopa CBsi31 N0 aapecam, ykasaHHbIM Ha caiite Onepatopa CBA3W, €CNM MHOE He NPeayCMOTPeHO 3akoHopaTenscTBomM P®. HenonyyeHne ABOHEHTOM cyeTa Ha onnaty Ycnyr He
SBNAETCS OCHOBaHWeM Ans ABOHEHTa He BHOCUTbL MNaTy B CPOK

8. OMPAHVYEHME OTBE T C TBEHH O C T /115000000

8.1. B cnyyae Heonnatbl, HEMOMHOW WNM HECBOEBPEMEHHOW onnathl Ycmyr ABGOHEHT ynnauusaeT OnepaTopy CBsiaW HeycToiiky B pasmepe 1 (OpHOro) mpoueHTa CTOMMOCTM
HeomnMa4eHHbIX, Onra4yeHHbIX He B MONHOM 06bEME UMW HECBOEBPEMEHHO OMNaYeHHbIX YCIyr 3a KaxAblii AeHb NPOCPOYKM BMNOTb 40 AHSI MOTALLEHUs 3al0MKEHHOCTH, HO He Bonee
CYMMbI, NOAMexaLLeit onnare.

8.2. CTopoHbl 0cBOGOXKAAIOTCS OT OTBETCTBEHHOCTW B Cry4ae BO3HWUKHOBEHMS (POPC-MaXopHbIX 0BCTOATENBCTB (06CTOATENLCTB HEMPEOAONMMON Ciflbl). CTOPOHA, Y KOTOPOIA BO3HUKIM

Takve 06CTOATENbCTBA, JOMKHA B pa3ymHble CPOKM 1 AOCTYMHbIM cnocofom OMOBECTUTb O Takux 0BCTOATENbCTBAX apyrytoo CTOpOHy.

8.3. Mockonbky HTepHeT senseTcs [0BPOBOMbHEIM 06BbEANHEHNEM Pa3nyHbIX ceTeil, OnepaTop CBA3M He HECET OTBETCTBEHHOCTM 3a HOPManbHOe (YHKLMOHMPOBaHME W AOCTYNHOCTb
OTAeNbHbIX CErMeHTOB ceTi MHTepHeT. Onepatop CBA3M He rapaHTUpyeT BO3MOXHOCTb MHKDOPMALIMOHHOTO 0BMeHa C TemMu yanamu Ui cepeepami, KOTopble BPEMEHHO UM MOCTOSHHO
HeLOCTYMHbI Yepe3 ceTb VHTepHeT.

8.4. OnepaTop CBsiav He 0TBEYaET 3a obecneyeHre He3onacHOCTH komnbioTepa AGOHEHTa M MHOTO 060PYAOBAHMS, UCMONb3YEMOTO ISt NOMyYeHus Yenyr.

8.5. Onepatop CBS3N He KOHTPONMPYET AOCTYMHYI0 Yepes CeTb VHTepHET MHAOPMALMIo N He rapaHTMPYeT, YTO CoAepXMMOoe KomnbioTepa ABGOHeHTa He ByaeT ABnATLCH 06beKToM
HeCaHKLMOHMPOBAHHOIO AOCTYMa CO CTOPOHbI TPETBUX ML,

8.6. Onepatop CBsi3/ He HECET OTBETCTBEHHOCTU Nepes AGOHEHTOM 3a YBbITkW, NOHECEHHbIE AGOHEHTOM He Mo BuHe Ornepatopa CBsiav B pesynbTaTe UCMonb3oBaHUst AGOHEHTOM TeX
UM nHbIX pecypcos CeTn VIHTEPHET, a Takke 3a MocneaCcTBus UCnonb3oBaHust AGOHEHTOM MtoBbix BUAOB MHGOPMALWMK W ycnyr, nony4eHHbIX AGOHEHTOM Npu Nonb30BaHUK Ycmyramu
cBsA3n (B ceT WHTepHeT). Onepatop CBA3N He NpedoCTaBnAeT HUKAKUX rapaHTuil Mbo pekoMeHaaLMin N He HeceT KakoW-bo OTBETCTBEHHOCTM 3a MOCNEACTBUS UCMONb30BAHMS
ABoHeHTOM MiobbIX BUAOB MHE(OPMALIN W YCTIYT, MOMYYEHHbIX C MOMOLLbI0 YCnyru.

8.7. OnepaTop CBAA3N He HECET OTBETCTBEHHOCTM B CMy4asiX, MPefyCMOTPEHHbIX AEMCTBYHOLMM 3aKOHOAATENbCTBOM, @ Takke:

8.7.1. 3a kayecTBO Ycnyr:

- B cnyyae cboes B Monb3osaTenbCkom (OkoHeuHOM) 060pyfoBaHMs ABOHEHTa UM NMobbIX TPETbIX NULL, €CN MOCNIEAHEe He HAaXOAMTCA NOA NPSMbIM ynpasneHnem OnepaTopa cesau.
OnepaTop cBf3u He obecneynBaeT aHann3 NPUYNH HeyA0BNETBOPUTENBHOTO KaYeCTBa COEMHEHNS KOHKDETHOrO ABOHEHTa;

- B CNyyasix MCMomnb30BaHUsi AGOHEHTOM HEUCMPABHOTO UMW HE CEPTUCMLIMPOBaHHOTO MMonb30BaTENbCKOro (OKOHEYHOro) 060pYA0BaHUS UMM NPUCOEANHEHUS K ABOHEHTCKOM NUHUM
WHbIX NPUOOPOB 1 CaMOBOMBHOTO NPUCOEANHEHNS AONOMHUTENbBHBIX YCTPOICTB;

- HeKayeCTBEHHOM 1NN HenpaBUbHOM HACTPOWKY [oNb30BaTENbLCKOrO (OKOHEYHOr0) 060pyA0BaHINS CaMiM ABOHEHTOM;

- 1cnonb3oBaHns ABOHEHTOM kabens, He COOTBETCTBYHLLIETO YCTaHOBMEHHbIM TpebosaHsmM OnepaTopa cBsaw;

- 1Cronb3oBaHne AGOHEHTOM kabens,, UMEIOLLEro BHELUHWE UM BHYTPEHHIUE NOBPEXAEHNS;

- HenpaBuIbHOM NPOKIaaki camum ABOHeHTOM kabenst AGOHEHTCKOM NHIK;

- 32 00pbIB (3aMblkaHie) ABOHEHTCKOI IMHN, UHbIE HEMCTIPABHOCTM, BO3HMKLLME MO BIMHE ABOHEHTa Unn TPETLUX NN,



r. CpI3paHb

8.8. dakTnyeckast ckopocTb 06MeHa AaHHbIMM 3aBUCUT Kak OT MCMONb3yeMoro NpoTokona ofMeHa AaHHbIMK, OT COCTOSIHUS ANEMEHTOB CETH nepeaadn AaHHbIX, AGOHEHTCKOM NUHMK,
ceTeil nepeaayn AaHHbIX MPOUMX OMepaTopoB CBA3M, @ Takke CEPBEPOB W APYroro ceTesoro 060pyfoBaHms, ¢ KoTopbiMu [Tonb3oBaTensCckoe (OKOHEYHOe) 0BOPYAOBaHHME OCYLLECTBARET
06MeH AaHHbIMK), TaK 1 OT HaMNYMS MHBIX YCNyr, Oka3biBaeMblx OnepaTopoM CBS3u, B CBA3M C YeM OnepaTop He rapaHTMpyeT HeM3MEHHOCTb CKOpPOCTM 0OMeHa AaHHBIMK B TeYeHne
BCETo nepuopa okasaHus Ycnyru AGOHEHTY.

9. MOPAAOK MPEKPALLLEH 53 10 OB O PA 10
9.1. Kaxgpin 13 3aka3os, 3aknio4eHHbIX B pamkax [Jorosopa, BCTYnaeT B cuny € AaTbl €ro noanucanms obeumn CTopoHamm v [AeiiCTBYeT B TEYEHMe HEOnpeaenieHHoro cpoka, ecnn B
3akase He ykasaHo WHoe. [leiicTBue noboro u3 3aka3oB MOXET ObiTb OTMEHEHO NognMcaH1eM apyroro 3akasa B cryyae, ecrin AGOHEHT yka3arn Takoe YCroBue B HOBOM 3akase.

9.2. Onepatop CBsi3 B COOTBETCTBUM C AEACTBYIOLIMM 3aKkoHodaTenbcTBoM PO Bripase pactoprHyTs [oroBop w/ivnu ntoboii u3 3akasoB B Ntoboe BpeMsi B OLHOCTOPOHHEM MOPSIZKE,
NMCbMEHHO yBeaoMuB ABOHEHTa O pacTOpkeHUN He noaaHee, Yem 3a 1 (OanH) AeHb Ao Tpebyemoit AaTbl PaCTOPXKEHUS, €C 0OBEKTUBHBIE TEXHUYECKNE, SKOHOMUYECKINE MPUYUHBI 1
WHble NPUYMHBI He NO3BONAT fanbHeilwee npegoctasnenune Yenyr. Mpu atom Onepatop cBsi3n Bo3spallaeT ABOHEHTY BHECEHHYIO MNnaTy, ynnayeHHyto UM B NOpsake Npefonnathl 3a
HenoTpeBneHHble Ycnyru, Ha 0CHOBAHUM NUCHMEHHOTO 3asiBrieHUst AGOHEHTa, 0ChOpPMIEHHOrO B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBMeHHbIX OnepaTopom cesiau. [orosop (3akas) B
crnyyasix pacTopxeHus no uHuumatvee OnepaTtopa CBsI3W BYAET CuMTaThCs PACTOPrHYTHIM, @ OKasaHue YCnyr npekpalleHHbIM C MOMeHTa npekpallieHnst ABOHeHTY JocTyna k Ycnyram
cBs3n OnepaTopom CBA3M.

9.3. ABOHEHT npm ycnoBiK onmnaThl hakT4Yecky MOHeCeHHbIX OnepaTopoM CBA3M PacxoAoB Mo OkasaHMio ABOHEHTY Ycnyr, a Takke onnatbl NOTPebNeHHbIX 40 MOMEHTa PacTOPXKEHHS
[orosopa u/vnu noboro 13 3aka3os Ycnyr Bnpase pactoprHyTb [orosop u/vnu nioboit 3 3aka3os B noboe BpemMs B OOHOCTOPOHHEM MOPSiAKE MyTEM MOLA4M MUCHMEHHOTO 3asiBNEHMS
OnepaTopy CBS31 0 pacTOp}eHUN B MecTax paboTsl ¢ aboHeHTamu, ycTaHoBNeHHbIX OnepaTopoM CBSA3W, eCriv MHOe He ykasaHo B HacTosem Onncanui Yenyr uiunm cooTBeTCTBytoLEM
3akase. [lorosop (3aka3) ByneT cuMTaTbCA PACTOPrHYTHIM, @ OKasaHWe YCRyr MpekpalieHHbIM CO AHS, Credylowm 3a AHeM nonyyeHns OnepaTopom CBS3M COOTBETCTBYHOLLETO
3asBnenns AboHeHTa, ecn bonee no3aHmiA CPOK He NPpeayCMOTPeH 3aseneHnem ABoHenTa. B ykasanHom cnyyae ¢ Jluuesoro cyeta ABOHEHTa CNMChIBAKOTCS AEHEXHbIE CPeAcTaa 3a
bakT4eckoe BpeMsi Nofb3oBaHuUs Yenyramm OnepaTopa casiav no Tapudam Onepatopa casiau. OcTaBLUMECS AEHEXHbIE CPEACTBA BO3BPALLATCS ABOHEHTY.

9.4. B cnyyae pactopxeHus [loroBopa unu npekpalieHns aeicteus 3akasa (3akasos), HE3aBMCMMO OT OCHOBaHMIA, Mnata 3a YCnyru no NpefoCTaBMeHMIo JOCTyna BO3BpaTy He
MOAMEXNT, 33 UCKIIOYEHNEM Ciyyaes pacTopxerus [loroopa u/nnn npekpalleHns aeictens 3akasa (3akasos) O MOMEHTa oka3aHis ABOHEHTY Ycnyri no npefocTaBneHIto 4ocTyna.

10.1. B cnyyae uameHeHus peksuautos Onepatopa cBsisu, Onepatop cBsiav yBenomrsieT 06 3ToM ABOHEHTa NyTeM pasMeLLEHIUs COOTBETCTBYHOLLEr0 cooblLeHus Ha caitte OnepaTopa
CBS3N.

10.2. B cnyyae ecnn OnepaTopy CBsi3W He NMpefoCTaBMieHO MPaBO MMM Ha HEro He BO3NOXeHa 06s3aHHOCTb MO OAHOCTOPOHHEMY W3MeEHeHWo ycrioBwii [loroBopa, B ToM uucne B
OTHOLLIEHMM CYLECTBEHHBIX YCMOBMIA, TO U3MeHeHWsi B [JoroBop OhOpMASIHOTCS 3aKIOYEHUEM AOMONHUTENBHOTO COMMALLEHMs. 3aKmoyeHNe [OMOMHUTENBHOMO COTMALIEHIUs MEXIy
CTOpOHaMM MpOW3BOLANTCS MYTEM OCYLLECTBNEHWS KOHKMIOAEHTHbIX [LEACTBUN, NoATBEpXKAalWmX cornace AGOHEHTa Ha W3MeHeHue [loroBopa B Mopsiike, MpemycMOTPEHHOM
npeanoxennem Onepatopa cBsau. O HeoBxoauMocTi n3MeHeHws [loroBopa MmyTem 3akmioyeHust JOMonHUTenbHoro cornaeHns Onepatop cBsia yBegomnsieT ABoHeHTa mniobbiM
cnocobom no CBOeMy YCMOTPEHIO (MOCPEACTBOM pa3MeLLeHNs yBe[OMIEHNs Ha CaiiTe, oTnpaBneHns SMS-coobLLeHmiA, NoCpeACTBOM ANEKTPOHHOM NOYThI, MO TeNnedoHy, B MecTax
pabotbl ¢ aboHeHTamu W T.4.) He nosaHee, yem 3a 5 (MsTb) OHEN A0 MOMEHTA 3aKMOYEHUs| AOMONHUTENBHOTO COMMALUEHMs, ECM MHOe He MPEeAYCMOTPEHO AEHCTBYHLMM
3aKoHoLaTeNLCTBOM. Ecnin HOe He npeaycMOTPEHO YCIIOBUSIMU OMOMNHUTENBHOMO COrNalLeHusl, MOATBEPXAEHNEM 3aKIO4YEHIUS! JONOMHUTENBHOMO COFMaLLEeHNst CO CTOPOHbI ABOHEHTa
SBNSAETCS NPOAOMKEHNE NMONb3oBaHNs AGOHEHTOM Ycryramu nocre ykasaHHOW B JOMOMHUTENbHOM COTMalleHM AaTbl ero BCTYMNEHUs B cuny. B wHbIX cnyyasx npu n3meHeHum
Onepatopom cBsav ycnosuit [loroBopa Onepatop cBsisn o6si3aH yBegomuTb 06 3TOM AGOHEHTa nmyTeM pa3MeLLieHMs COOTBETCTBYIOLLEN MH(OpMaLMW B CPefcTBax MaccoBOM
WHopMaLmm uunn B mectax pabotbl ¢ aboHeHTammn OnepaTopa CBSi3u, a Takke WHbIM Crocobom no ycMoTpeHuio OnepaTopa CBsiau He MeHee, YeM 3a 5 (MsiTb) AHell, ecrv UHble
cnocobbl He NPeLyCMOTPEHbI AENCTBYIOLLMM 3aKOHOAATENBCTBOM.

10.3. B cOOTBETCTBUM C AECTBYHOLLMMI HOPMATUBHO-NPaBOBLIMK akTamu P, B TOM uncre 0 nepcoHanbHbIX JaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, NPeAoCTaBneHHbIX AGOHEHTOM
npu 3aKmoYeHn 1 nenonHeHn CtopoHamu 06s3aTenbCTB no [JoroBopy, OCYLLECTBNSETCS C LENbio UCMONHeHUs TpeboBaHuii 3akoHopaTenbcTa P®, okasaHus Ycnyr, ocyLiecTBneHus
pacyeToB, MHopMMpOBaHUS 06 Ycmyrax, BKMoYas O HanMMYMK 3afl0MKEHHOCTW, PAaCCMOTPEHWsI MPETEH3UIA 3a YCNYrn U B WHbIX LIEMsX, HepaspbiBHO CBS3aHHbIX C WUCMOMHEHUEM
[loroBopa. C MomeHTa 3akmtoueHust [loroBopa W [0 NMpekpaLLeHUs UCTONHEHUS M0 Hemy obsizatenbcTe CTOpOHamu, B TOM YMCrE UCTONHEHUst TpeboBaHui 3akoHopatenscrea PO,
Onepatop CBs3V BripaBe OCYLLECTBNATL COOp, CUCTEMATU3aLMIO, HAaKOMMEHWe, YTOUHeHWe (OOHOBMEHWe, U3MEHEHWE), U3BMEYEHNE, MCTONb30BaHNe, Nepeaady (pacnpocTpaHeHue,
npegocTaBnexue, AoCTyn), BrokvupoBaHue, XpaHeHue, 0be3nnynBaHne, yaaneHne, YHUUTOXeHe NepcoHanbHbIX faHHbIX ¢ n/umu 6e3 Cnonb3oBaHUs CBOMX MPOrpamMMHO-annapaTHbIX
CpeacTs.

10.4. C MmomeHTa 3akniodeHust [lorosopa 1 A0 NpekpalleHus 06s13aTensCTs no [JoroBopy, a Takke 40 UCTEYEHHst CPOKOB, YCTAHOBNEHHbIX AEACTBYHOLNM 3aKOHOLATENLCTBOM, B TEYEHUE
koTopbix Onepatop cBsau 06s3aH XpaHUTb NepBUYHble YYeTHble JOKYMEHTbI U cBefeHus 06 aboHeHTe, AGOHEHT NMOATBEPXAaeT CBOE Cornacve Ha nepefady NepcoHanbHbIX AaHHbIX,
npegocTaBneHHbIx ABoHeHToM Onepatopy CBsiaW W NopyyeHue TpeTbM nuuam obpaboTky (pacnpocTpaHeHne, NpefocTaBnere, 4OCTYN) NepCoHanbHbIX faHHbIX ABOHEHTa B Liensx
ucnonHeHus [loroopa v TpeboBaHuii 3akoHOAATENbCTBA, a Takke MPENOCTaBMEHNe CBEAEHUIA O HEM TPeTbUM NMLAM, B TOM YMCME OnepaTopam CBsiaW, AOCTYM K ycnyram KOTOpbIX
OCYyLLECTBASIeTCS C nomolbio ceTelt cassn Onepatopa Cesiu. [laBasi cormacue Ha nonyyeHue peknamHbix MaTepuanos, AGOHEHT MoATBepXAaeT CBOE corracue Ha obpaboTky
nepcoHanbHbIX [aHHbIX M AaHHbIX 06 Oka3aHHbIX Ycnyrax Ans Lenei NpoABMKeHNs ToBapoB (paboT, ycryr), B TOM uucne ToBapos (paboT, ycnyr) TpeTbux nuu. HanmeHoBaHve, agpec
nuy, ocyLecTBRsoLmx 06paboTky nepcoHanbHbIX AaHHbIX ABOHeHTa no nopyyeHuto OnepaTtopa CBS3N ykasbiBatoTcs Ha caitTe OnepaTtopa CBS3W 1 4OBOANTCS [0 cBeaeHus AGOHeHTa B
MecTax paboTbl ¢ aboHeHTamu. CyLLEeCTBEHHbIM YCIIOBMEM AOTOBOPOB, 3aktoyaemblx OnepaTopoM CBsiaW C TPETLUMM NULiaMK SBNSeTCs 06513aHHOCTL 0BecneyeHnst TPETbUMM NuLamMm
KOH(MAEHUMANBHOCTI NEPCOHambHbIX AaHHbIX U Ge3onacHocTy ux obpaboTku. MepeyeHb OelicTBUN ¢ NepCoHanbHbIMU AaHHBIMM - NtoBoe AeicTBUE (OnepaLiysi) UM COBOKYMHOCTb
JeCTBUIA (onepaumit), CoBepLIaeMbIX C WUCMOMb30BaHWEM CPEACTB aBTOMaTW3auuy Wi Bes UCroNb3oBaHWs Takux CPEACTB C NMEepCoHamnbHbIMU AaHHbIMYK, BKYas cOop, 3anuce,
CUCTEMATM3aLMIo, HaKOMMEHe, XpaHeHe, yTOuHeHne (0BHOBNEHNE, N3MEHeHIe), N3BMEYEHIe, UCTONb30BaHNE, Nepefady (MpefocTaBneHne, JOCTyn), 0besnuumBaHmue, bnokposaxme,
YAAneHue, YHUITOXEHNE NepcoHanbHbIX AaHHbIX. Mpu nognucanum [loroBopa AGOHEHT BripaBe BbipasuTb 0Tkas OT nepefauu OnepaTopom CBsiaW TPeTbUM NuLaM, cBefeHuit 06
ABoHeHTe. Ecnu ABOHEHT He BbIpa3ur CBOETO HeCOorracusi, Corracue cuuTaeTcsl opopMreHHbIM nyTem nognucaHus Jorosopa. B nepuog aeitcteust [loroeopa 0Tka3 othopmisieTcs
nytem HanpasneHus AboHeHTom OnepaTopy CBSA31 NMMCbMEHHOTO 3asiBREHNS.

10.5. Nibble yBepomneHus Onepatopom cBsi3n ABOHEHTa, ecnv MHOe He npedycMoTpeHo HacToswwmm Onucanuem Ycnyrw, 3akasom HanpaBnsioTcst AGOHEHTY MocpeAcTBOM
3NEKTPOHHOM NOYThI N0 agpecy, ykazaHHomy B [loroBope unv 3akase, nocpeACTBOM TenedoHHOM CBA3M Ui NyTeM pa3meLLieHnst YBEeLOMIIEHMIA Ha COOTBETCTBRYIOLLMX canTax OnepaTtopa
cBsian. Jliobble yBepomneHusi AGoHeHToM OnepaTopa CBS3M, €ClM MHOE He NpedycMOTPEeHO HactoswmM OnucaHnem Ycnyrv, 3akasom, BkNiYasi yBeaoMieHus ob oT3bise
npegocTaBneHHoro ABOHEHTOM cornacist Ha 06paboTKy CBOMX MepcoHamnbHbIX AaHHBIX B Cyyasx, [OMyckaeMblX AECTBYIOWMM 3akoHoaaTenbCTBoM PO, ocyliecTBnsiTcs nytem
COCTaBIEHNS MMCbMEHHOTO 3asiBreHusi, 0opMIIsieMoro B MecTax paboTbl ¢ abOHeHTaMK, ycTaHoBMEHHbIMM OnepaTopoM CBA3N.

10.6. CTOpOHbI NPU3HAIOT PaBHYI0 OPUANYECKYHO CUIy COBCTBEHHOPYYHOI MoanMCK, (hakCUMUNBHOMO BOCTIPOM3BEAEHUS noanucu, Nubo noboro aHanora coBCTBEHHOPYYHO noanucH
Onepatopa CBsi31, BOCMPOU3BEAEHHOTO C MOMOLLBIO CPELACTB MEXAHUYECKOrO UMW UHOTO KOMMpOBaHUS Ha [OroBope, a Takke Ha UHbIX [AOKYMEHTAX, CBA3aHHbIX C €70 UCMOMHEHUEM,
3aKYEHWEM UMK NPEKPaLLEHUEM.

10.7. Ecnn ABGoHeHT umeeT nepen OnepaTopom CBS3M 3af0MKEHHOCTb Mo onnate Ycnyr cessu no florosopy u/wnu gan OnepaTopy CBS3W COOTBETCTBYIOLLEE yKasaHue (Mpn ycrnoBsum
coobuieHnss AGoHeHTOM HoMepa [loroBopa M COOTBETCTBYIOLLErO 3akasa WnM MHOW MH(OPMaLMK, NO3BOMAIOLLEA [OCTOBEPHO YCTAHOBUTb NUYHOCTb AGOHEHTa, B TOM uucrne —
NaporbHOro CroBa, B cryyae npefoctasrneHust OnepaTopom CBS3M Takol BO3MOXHOCTU ABOHeHTy. OnepaTop CBsia UMEET NpaBO OTKIOHWUTL COOTBETCTBYHOLMIA 3anpoc ABOHeHTa B
cry4yae CoOBLLEHUS HEMOMHOI UM HETOYHO MHopMaLmu), To OnepaTop CBS3M BrpaBe HanpaBUTb NOCTYNaLMe AeHEXHbIe cpeacTBa oT AGoHeHTa no [loroBopy, MHbIM [loroBopam,
3akmioyeHHbIM ¢ OnepaTopoM CBS3W, UNu OTAENbHbIM 3akasam nnaTexu Ha Apyroit Juuyesoit cyeT AGoHeHTa, B TOM Yucrie Ans noraleHns obpa3oBaBLUeiics paHee 3aomKeHHOCTH
AbBoHeHTa. Mpu aTom Ha Juesoit cyeT ABOHEHTa, N0 KOTOPOMY MPOU3BOAWINICA MNATEX, 3a4YNCIISETCH CyMMa 33 BbIMETOM [JEHEXHOI CyMMbI, HanpaBneHHoON Ha Apyroii Jnuesoit cyet
ABoHeHTa. O npou3BeaeHHbIX HanpaBreHnsix eHexHbIX cpeacTs OnepaTop casiau 06s13aH yBeAoMUTb AGOHEHTa NyTeM TeNedOHHOTO COOBLLEHNS HA KOHTAKTHbI TENEedOH U UHbIM
06pa3om no yecmoTperuto Onepatopa CBsiau.

10.8. Mpw HeucrnonHeHMM unK HeHaanexallem ucronHeHun OnepaTopom CBA3KM 06s3aTenbCTB NO OkasaHuio Ycnyr AGoHeHT o obpalleHvs B cyn npenbsBnseT Onepatopy CBA3w
MUCbMEHHYI0 MPETEH3NI0 C MpunoxeHnem komum [loroBopa, 3akasa, Takke WHbIX HEOOXOAMMbIX ANs PacCMOTPEHWS MPETEH3UW MO CylecTBy AOKyMeHTOB. lpeTeHaun AGoHeHTa
NpeLbABASAOTCS U pacCMaTPUBAOTCS B MOPSAKE W B CPOKW, NPEAYCMOTPEHHbIE AEMCTBYHOLMM 3aKkoHOAaTeNnbCTBOM Poccuiickon Peaepavmu.

10.9. Bce cropbl CTopoH no [Joroopy 1 B CBSi3u C HIM, N0 KOTOPbIM CTOPOHbI He MOFYT MpUIATU K 0BOIOAHOMY COrMacuto, NepeaatoTcs Ha paspeLleHue cyna no MecTy HaxOXAeHMs
chunmana Onepatopa cBsau.

11. AHTVKOPP YL OHHbIE TP EB OB AH /S
11. 1. KoHTpareHT 06s13yeTcs cobnioaath NpUMEHUMOE POCCUACKOE 3aKOHOLATENLCTBO, BKITKOUAS, HO HE OrpaHUuMBasiCh:

- ®epepanbHbiii 3akoH Ne 273-03 o1 25 gexabps 2008 r. «O npoTMBOLECTBIM KOPPYMLIANY,

- ®epepanbHbii 3akoH Ne 115-03 o1 7 aerycra 2001 r. «O npoTMBOAEACTBIM Neranu3aLmn (0TMbIBaHWIO) JOXOLOB, MOMYYeHHbIX MPECTYMHBIM NYTEM, 1 (MHAHCUPOBAHIUKO TEpPOPU3MaN

1 3aKOHOLATEeNbCTBO WHbIX FOCYAApPCTB MO MPOTUBOAEWCTBMIO KOPPYNUMW W MPOTUBOLEACTBUKO feranu3auuy (OTMbIBAHWIO) [OXOAOB, MOMYYEHHbIX MPECTYMHbIM NyTeEM
(«AHTWKOPPYNLMOHHOE 3aKOHOAATENbCTBOY).
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11.2. Mpu ncnonHeHum ceoux obsi3atenseTs no JoroBopy, KoHTpareHT, ero addunupoBaHHble nuLa, paboTHUKI UMK NOCPEAHUKW HE COBEpLLAIOT Kakux-nubo [eicTBIN (0TKasbIBatoTCS
oT 6e3neiicTBus), KOTopble NpOTUBOpeYaT TpeboBaHNAM AHTUKOPPYMLMOHHOTO 3aKOHOAATENbCTBA, B TOM 4MCre, BO3AEPKUBATCA OT MPSMOrO UMW KOCBEHHOTO, NIMYHO MM Yepes
TPeTbUX UL, NpeAnoxXeHns, obeLaHus, aaduu, BeiMoraTenbCTBa, NpockObl, Cornacus Nony4uTb 1 NOMyYeHUs B3STOK B Nobon dopme (B TOM yucne, B hopme AEHEXHbIX CPEACTB, WHbIX
LIEHHOCTEM, MMYLLEeCTBa, UMYLLECTBEHHbIX NPAB UM MHOI MaTepuarbHOM UMK HemaTepUanbHON BbIroAbl) B NOMb3Y UMK OT KaKUX-NWMGO ML Ars OKa3aHUs! BIIUSHUS HA UX AENCTBUS Ui
PELLEHNs! C LIENbIO NOMYYeHUs NH0BbIX HENPaBOMEPHbIX MPEUMYLLECTB UMM C UHOM HEMPaBOMEPHON LIENbIO.

11.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 3a COBEPLLEHME KaKiX-N1bo AENCTBMIA, KOTOPbIe MOTYT MPUBECTYU K HapYLLEHWIO AHTUKOPPYNLIMOHHOTO 3aKOHOAATENbCTBA UMM CTaTh MPUYMHON
Hapywerus AO «3P-Tenekom XonauHr» AHTUKOPPYMLMOHHOTO 3aKOHOATENbCTBA B pe3yrbTaTe AencTBui KoHTpareHTa.

11.4. Tpyn BbIsSBNEHUM KOHTpareHTOM CriyyaeB HapyLUeHUst nonoxeHui n.n.1,2.eoile KoHTpareHToM, ero adpdunmpoBaHHsIMI nuLiamu, paboTHUKaMU Uiu nocpeaHukamu, KoHTpareHt
00s13yeTcst B MMCbMEHHO chopme yBeaoMuUTb 06 3Tux HapyLueHusix AO «OP-Tenekom XonauHr» B TeueHue 14 Heit ¢ MOMeHTa (haKTUYECKOrO HapYLLEHMS!.

11.5. Tarke B cnyyae Bo3HUkHOBeHUs y AO «3P-Tenekom XonanHr» pasymMHo 060CHOBAHHbIX MOAO3PEHUIA, YTO MPOM3OLLIIO UMM MOXET NPOWU30ATY HApYLLEHWNE Kakux-Nnbo NonoxeHui
n.n.1,2.8bilwe KoHTpareHToM, ero achdunmpoBaHHbIMM nuuami, paboTHukamu nmv nocpeaHnkamm AO «3P-Tenekom XonauHr» BnpaBe HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
npesocTaBUTL KOMMEHTapUM U MHEOPMALMIO (LOKYMEHTbI), ONpOBEpratoLLve Ui NoATBEPXKAAKLLME (haKT HApYLLEHWUs! B TeueHne 14 aHel ¢ MOMeHTa BO3HUKHOBEHUSH MOAo6BHOM pofa
NOLI03PEHNIA, & Takke PacTOPrHyTb HACTOSILLMIA JOTOBOP B COOTBETCTBUM C TpeBGOBaHMAMM LEACTBYIOLLETO 3aKOHOAATENbCTBA.

12.TAPV®bI HA NMPEOOCTABIEHUE YCNYT CBA3IA JOCTYM B HTEPHET /] OM. R U

Tapuchbl npegocTaBneHus goctyna

Onucanue TapuchoB npepocTaBneHus goctyna no texHonoruu Fast Ethernet, Gigabit

Ne nin Ethernet

CroumocTb MpumeyaHune

«OnTuma» - BkniovaeT odopmnerne 3akasa, peructpaumio AboHeHTa, Bblgenerme JnLesoro cyeTa,
hopmupoBaHue ABGOHEHTCKOW NUHUM MyTEM MPOKNafku Kabens no HapyXHOW MOBEPXHOCTU CTEHbI
OTKPbITHIM CNOCOBOM [0 NMEPBOW BXOLHOW [BEPU, HACTPOIKY Ha KoMMbioTepe npotokora PPPOE
Ans ceTeBoit kapTbl ABOHeHTa

900 1,2,3

«CTaHpapT» - BknoyaeT oopmneHne 3akasa, peructpauuio AGOHeHTa, BbifeneHue Juuesoro
cyeTa, hopmupoBaHue ABOHEHTCKOW NUHAM MyTeM NPOKNazku kabensi No HapyXHOM NOBEPXHOCTU
CTeHbl OTKPbITEIM CMOCOBOM [0 OAHOTO KoMMbloTepa ABOHEHTa, HAaCcTPONKy Ha KOMMbIOTEpE
npoTokona PPPOE ans ceTeBom kapTbl AGOHEHTa

1300 1,2,39

«CTaHpapT nnioc» - BkloyaeT odopmreHve 3akasa, peructpauumio aboHeHTa,  BblgeneHve
JivueBoro cyeta, dopmmupoBaHne ABOHEHTCKON NWHWM MyTeM MPOKNagku kabemsi mo HapyxHow
3 MOBEPXHOCTU CTEHbI OTKPbITHIM CNOCOBOM A0 OAHOTO KoMnbtoTepa AGOHEHTa, YCTaHOBKY CETEBOM 1600 1,2,49
kapTbl OnepaTopa CBS3W W HACTPOMKYy Ha KommbtoTepe npoTokora PPPOE ans ycraHoBneHHon
CETeBOV KapTbl

«Jlroke» - BkriovaeT oopmneHne 3akasa, peructpaumio ABOHeHTa, BbideneHue JILEBoro cyeTa,
4 chopmupoBaHne AGOHEHTCKOM NMHWM B [TOMELieHnn C y4eToM [OMONHUTENbHbIX TpeboBaHuil
ABoHeHTa [0 ofHoro komnbtoTepa AGOHEHTa, HacTpoVKy Ha komnbloTepe npotokona PPPOE ans
CETEBOM KapTbl, MY HEOBXOANMOCTM - YCTaHOBKY ceTeBoM kapTbl Onepatopa cBsisu

1500 1,2,49

«Mepexon Ha WI-Fl»- BknioyaeT peructpaupo ABOHEHTa, YCTAHOBKY M HACTPOWKYy OAHOTO
5 aksemnnspa  Obopynosanus:  BecnpoBogHoro — mapupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,5,89
mapupyTusaTopa Wi-Fi aByxananasonHoro, becnposogHoro USB — agantepa Wi-Fi.

«[ocTaBka o6opymoBaHus WHTepHeT» - BkmiovaeT B cebsi AOCTaBKy OAHOMO 9K3emnnsipa
O6opynosanus: becnposoaHoro maplupytusatopa Wi-Fi, BecnpoogHoro mapuupytusatopa Wi-Fi
AByxauanasoHHoro, becnposogHoro USB - apantepa Wi- Fi, Tapud He BkmniouaeT npoknagky
abOHEHTCKON NUHIK.

100 1

Nen/n | Onucanue TapudoB npegocTaBneHns goctyna no rexHonorum xPON CronmocTb Mpumeyatue

«GPON» - BmioyaeT ocopmnenue 3akasa, peructpaumio AGOHeHTa, Bbigenenue JuueBoro cyeTa,
chopmrpoBaHe ABOHEHTCKON NIMHUK NyTeM MPOKNaZKkA ONTOBONOKOHHOTO kabens 40 NomeLLeHNs
1 aboHeHTa ¢ npoknagkolt kabens No HapyXHOM NOBEPXHOCTU CTEHbI OTKPbITbIM CMIOCOBOM, HACTPOKY 4000 12,3
TepmmuHana ONT, HacTpoilky Ha KnueHTckom ycTponcTB npoTtokona PPPOE ans ceTeBoi KapTbl
ABoHeHTa.

«Mepexon Ha WI-Fl» - BkniouaeT peructpaumto AGOHEHTa, YCTaHOBKY M HACTPOWKY OHOTO
2 aksemnnspa  Obopynosanus:  BecnpoBogHoro — mapupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,5,89
mapupyTusaTopa Wi-Fi aByxananasonHoro, becnposogHoro USB — agantepa Wi-Fi.

«[loctaBka obopynoBaHus WHTepHeT» - BkmioyaeT B cebs AOCTaBKy OAHOMO dk3emnnspa
O6opynosanus: becnpoBoaHoro maplupytusatopa Wi-Fi, BecnpoogHoro mapuupytusatopa Wi-Fi
AByxauanasoHHoro, becnposogHoro USB - apantepa Wi- Fi, Tapud He BkmniouaeT npoknagky
abOHEHTCKON NUHIK.

100 1

Tapudb1 Ha OGopygoBaHue
CroumocTb O6opyaoBaHus (BKMOYas ero
YCTaHOBKY W HaCTPOIAKy) C nepeaayen ero B
COBCTBEHHOCT, PY6.

HanmeHoBaHue o6opynoBaHus ans
Ne n/n npefocTaBneHus AocTyna no TexHonoruu Fast
Ethernet, Gigabit Ethernet, xPON

CToMMOCTb YCTaHOBKM M HacTpoitku O6opyaoBaHus ¢
nepepayen ero Bo BnajeHve U nonb3oBaHue (Npum.
1,5,7; n. 5.9. HacTosiwero Onucanus Yenyru)

(npum. 1,5,6)
1 BecnposogHoi mapwwpyTtusatop Jom.ru Wi-Fi D1 [10]
| TP-Link Archer C20 2300 500
2 BecnposogHoin mapwpytuzatop fom.ru Wi-Fi D3 [11]
" | TP-Link Archer C5 2790 -
3 BecnposogaHoi mapwpyTusatop flom.ru Wi-Fi D6 [12]
" | TP-Link Archer C9 4990 -

4. | BecnposoaHoi mapLupytusatop D-Link DIR 825/AC 3700
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5. | Agantep ceTesoit Power Line 1000 250
6. | AGoHeHTCki TepmuHan GPON Huawei HG8010H 2200 N
7 | Cucrema Wi-Fi Mesh Tenda MW3-2 5500 )
g, | Cwcrema Wi-Fi Mesh Tenda MW3-3 8400 )
9. | Cucrema Wi-Fi Mesh Tenda MW6-1 5500 B
10. | Cwcrema Wi-Fi Mesh Tenda MW6-2 10800 B
11.| Cucrema Wi-Fi Mesh Tenda MW6-3 18000 N
12, Yn_/maﬂ konoHka  Axgekc.CtaHums  YNDX-0001 12990
(silver/black) -
YmHas  konoHka  Axpekc.CtaHums  Munm - YNDX-
13.| 0004 (silver/black) 4990 -
14 BecnposogHoi mapwpytusatop D3 [11]  Wi-Fi D-Link
| DIR-842 3700 -
15 BecnposogHoin mapwpytusatop Wi-Fi D3 [11] D-Link
"| DIR-825R1 3700 -
16 BecnposogHoin mappytusatop Wi-Fi D3 [11] D-Link
"| DIR-825/R2 3700 -
17. | Cuerema Wi-Fi Mesh TP-LINK Deco M4 7920 )
BecnposogHoi mapwpyTusatop fom.ru Wi-Fi  TP-Link
18.| Archer EC220 2790 -
Mpumeyanus k Tapudram npegoctaBnenus gocryna u Tapudram Ha 06opyaoBaHme:
1. Tapudbl ykasaHbl ¢ y4eTOM Bcex Hanoros 1 cbopos (B Tom Yucne — HIC) no cTaBke, ycTaHOBNEHHON 3akoHoAaTeNbCTBOM PO.
2. Hacrpolika coeguHeHusi ¢ IHTEpHET NPOU3BOAMTCS HA KOMMbIOTEPAX U APYruX yCTporcTBax ABOHEHTa UMEHLLMX:
-MHCTaNNMPOBaHHYIO MNLIEH3VNOHHYHO ONEPALIMOHHYI0 CUCTEMY;
-He MeHee 100 M6 cB06OAHOMO AMCKOBOTO MPOCTPAHCTBA;
-0nepaTvBHYI0 NamsiTb He MeHee 64M6;
-0auH cBoBopHbIn cnoT PCl B cnyyae yctaHoskv OnepaTopoM CBSi3u CETEBOW KapThl;
Mpu HecoBntoaeHUn 3Tux TpeBoBaHWIA, NpeaocTaBneHe JOCTYNa He rapaHTUpYeTes.

3 CeTeBas kapTa, npefocTtaBreHHass AGOHEHTOM, [OMXHa UMETb HeobXoauMble [Nsi MPeLoCTaBMneHWs YCnyr apanBepa M uHTepdeichl. Cneupanuctamu nponsBoLnTCS
YCTaHOBKa W1 HACTPOIIKa TONBKO CEPTU(MLIMPOBAHHOMO 0BOPYAOBAHMA.

4 [ns ycTaHOBKM B KOMMbloTep HeobxoauMo umeTb oauH cBoboaHbin cnotT PCl. Ecru B komnbtoTep ABGOHEHTA HEBO3MOXHO YCTaHOBUTb ceTeByto kapTy PCI, To
npegocTaBnene JocTyna no cooTeeTcTaytoLemy Tapudy He BbinonHseTcs. Cetesas kapTa, ucmonb3osaHHas OnepaTopom CBA3v Npu npegoctasneqnn AGoHeHTy gocTyna
11 yKa3aHHas B akTe CAaYM-NpuUeMKW ycnyr no npedocTaBnennio AOCTyna, nepexoauT B cobeTBeHHOCTb AGOHeHTa 1 He noanexut Bosspaty Onepatopy CBsian B Criyyae
npekpaLlenus nenctens forosopa umnu 3akasa.

5 Monb3oBaHMe Ycnyramu BO3MOXHO MpW YCOBUK pasMeLLieHus KomnbioTepa ABOHEHTa, Ha KOTOPOM Mpu MpefocTaBneHnn AocTyna K Ycnyram npoussedeHa HacTpoika
coeamHenns ¢ ObopyaoBaH1eM, ykasaHHbIM B Tabnuue, Ha pacctosHun He 6onee 100 meTpoB o1 OBopyaoBaHMs (B 3aBUCHMOCTY OT KOMUYECTBA W CTPYKTYPbI CTEH W MHbIX
NpensTcTBUiA Mexay komnbiotepoM AGoHeHTa M OBopynoBaHWEM), ECNM UHOE He MPEedyCMOTPEHO TEXHUYECKUMW XxapaktepucTukamu Obopynosanus. OBopynoaHue
npefHasHadeHo ans pabotbl Ha cetvt Jom.ru. Onepatop cBsiau obecneunBaeT (yHKLMOHMpoBaHe OBOpyaoBaHUsS TONBKO MpU Morb3oBaHUM Ycnyramu cessu Onepatopa
B3N

6 O6opynosaHue, ucnonb3oBaHHble OnepaTopom CBS3W Npu NpefocTaBneHnn AboHeHTy foctyna k CeTu cBsian OnepaTopa CBsi3W U Yka3aHHbIE B akTe chaum-npuemKkm ycnyr
no NpeaoCcTaBnenmio 4OCTyNa, nepeaatoTcs AGOHEHTY B COBCTBEHHOCTb.

7 O6opynosaHue, ucnonb3oBaHHble OnepaTopom CBS3W Npu npefocTaBneHnn AboHeHTy foctyna k CeTu cBsian OnepaTopa CBsi3W U Yka3aHHbIE B akTe chaum-npuemKkm ycnyr
no NpefoCTaBNEHM0 AOCTyNa, SBNsoTCs cobCTBEHHOCTbI0 OnepaTopa cBsian W nepefaloTcs AGOHEHTY BO BniafeHue v nonb3oBaHue 40 MOMEHTA NpekpalLenus AeicTBus
[lorosopa u/unn 3akasa. BHecenne Ha JInLeBOR cyeT AEHEXHbIX CPELCTB 3a BnafeHWe  nonb3oBaHue OBopynoBaHneM ocyllecTensieTcss AGOHEHTOM eXeMecsyHo B
nopsiake npeaonnathl He NO3AHEE NEPBOrO AHA MecsLa BnaaeHus 1 nonb3oBakus ObopynosaHnem. B cnyyae npekpatllerns geiicteus [lorosopa uiunn 3akasa nnata 3a
nepuog BnageHust u nomnb3oeanus ObopyaoBaHuMeM He Bo3BpallaeTcs. ExemecsyHas nnata 3a BpeMeHHOe BriafieHue u nonb3osaHue O6opyaosaHuem coctasnsiet 100
(Cto) pybneit, nnata B3MMaETCsi, HE3aBUCUMO OT (haKTUYECKOro NOTPeBReHUs Yenyr cBsiau.

8 [Joctyn k ceTn casian OnepaTopa cBs3u NpefocTaBnsieTcsi ABOHEHTaM, paHee NoMy4MBLUMM JOCTYN K ceTu cBsian OnepaTopa CBsiav N0 WHbIM Tapudam npefocTaBneHus
focTtyna.

9 Onnata ycnyru no npefocTaBneHnto AoCTyna K Ycnyram cBsisn npon3soanTtcst ABOHEHTOM B 3aBUCUMOCTY OT BbibpaHHoro AboHeHToM aksemnnspa OBopyaoBaHus, a Takke
nonyyetns AboHenTom O6opyfoBaHNs BO BNadeHWe 1 Nonb3oBaHke Ui B cO6CTBEHHOCTb.

10. [Jom.ru Wi-Fi D1 — aByxamana3soHHbIit 6ecnipoBogHoit MapLupyTtuaatop mogeneit: TP-Link Archer C20, TP-Link Archer C20 Black

1. [Jom.ru Wi-Fi D3 - gByxamnanasoHHbIn BecnipoBogHoi MapLupyTusatop mogeneit: TP-Link Archer C5, TP-Link Archer C5 Black, Wi-Fi D-Link DIR-842, D-Link DIR-825/R1, D-
Link DIR-825/R2

12. [Jom.ru Wi-Fi D6 — aByxanana3soHHbIii BecnipoBogHon MapLupyTtusatop mogeneit: TP-Link Archer C9

TapudHble nnaHbl
Monb3osaHue Ycnyramu Onepatopa CBS3M ocylyecTsrsieTcs, ecnu 6anaHc JuueBoro cyeta AGOHEHTa He SIBMSIETCS OTpULATENbHLIM  (MHGhOpMaLWs O COCTOSHUM JILEBOro cyeTa u
CTaTUCTUKM NOTPeBREHHbIX YCryr 1 pacxofoBaHuio cpeacTs ¢ Juuesoro cyeta JocTynHa ABOHEHTY HE3aBMCUMO OT COCTOsHUS JluLeBoro cyeta Ha caitte OnepaTopa CBsiau), ECIIN UHOE He
npeaycMOTPEHO YCroBIUAMM TapuehHOro nnaxa



r. CpI3paHb

Tunbl TapudHBLIX NNAHOB NpU NOAKNIYEHUN no TexHonorum Fast Ethernet:

Mega M

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCkas nnata coctaenseT 500 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHWs! KaneHaapHoOro Mecsilia, B KOTOPOM OH Bbln aKTUBUPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (haKTUYECKOro NOMb30BaHUs yCnyram (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCKOW NuHWelt). o OKOHYaHWM AaHHOrO nepuoja AedcTBue TapuHOrO NMnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATUYECKO aKTVBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudbHbIA MnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTenbHON aKTUBaLMKM TapudHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA MraH B kKa4ecTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb MHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadmkm) C KOMMboTepa, C KOTOpOro Obin akTMBMPOBAH AaHHbIA TapudHbIA nnaH, Aoctyn k Moptany fom.ru TV (B cnyyae 3akntoueHnst AGOHEHTOM
[orosopa wivnu 3akasa Ha Ycnyru updpoBoro kabenbHoro Tenesugens «fom.ru TV. LieHTp pomawHux passneyeruity. Konuyecto noTpebneHHbIx
MerabailT He yunTbiBaeTcs. HacTpoiika coefnHeHusi BbinonHsieTcs no npotokory «PPP Over Ethernet»; nonb3oBaHue Ycnyrol ocyllecTernsieTcs Ha
ckopocTn noTpebnenus BHewwHero Tpadmka ¢ 10 go 02 yacos go 100 M6éut/cek, ¢ 02 go 10 yacos fo 100 Méut/cek, MynbTumeaua Tpacmka — go 100
M6wurt/cek, JlokanbHoro Tpaduka - go 100 M6uT/cek. BosmoxHocTb noTpebnenus MynbTmeama Tpadmka C HEKOTOPBIX CreLyanbHbIX MynbTUMeaua
CepBepoB MOXET ObITb OrpaHuyeHa, B TOM YnCHe MOMHOCTLIO 3akpbita, OnepaTopom cBsau, 0 yem OnepaTop CBSav pa3MelyaeT MHopMaLWio Ha canTe.
ABoHeHTCKas nnata B MecsiLe, B KOTOPOM ABOHEHTY Bbin npefocTaBneH AOCTyn K Ycnyram, B3MMaeTcs B ieHb NPEAOCTaBNeHUs AOCTyNa B pa3mepe,
NpONopLMOHANbHOM KONUYECTBY AHEN C MOMEHTA NpeaoCTaBNEHUs OCTyna K Ycrnyram 40 MOMEHTA OKOHYaHWsi kaneHaapHoro mecsiua. MapTHepckoit
nporpaMmoi MoxeT bbITb NpeycMOTpeHo NpedocTaBneHre GOHYCOB, CKUAOK, aHTUBUPYCOB U MHBIX NPUBUMErUIA.

WHTepHeT UrpoBon

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGOHeHTCKas nnaTa coctaenseT 750 py6. 3a nepuog ¢ MOMEHTa akT1BaLuy TapudHoro nnaxa 1 Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (aKTUYECKOro NOMb30BaHUs yCnyramu (BKMKYaeT
nnaty 3a Monb3oBaHWe abOHEHTCKOW NuHMEN). B aBOHEHTCKyK NMnaTy BKMIOYEHa CTOMMOCTb HEUCKMHOYUTENBHOMO MpaBa AocTyna k [porpammHomy
obecneyennio Gamersbase B npegenax noanucky (fanee — nognucka). Mo OKOHYaHWM AaHHOTO Nepuoaa felicTeie TapueHOro NnaHa nNpekpaliaeTcs ¢
nocregylolLeil aBTOMaTUYECKO aKTUBaLWeld Ha criedylolmii Mecsl B criyyae, ecnu AGOHEHT He aKTMBMPOBan ApYroil TapudHbI NnaH B KayecTee
OCHOBHOTO (KONM4eCTBO NOCNEA0BaTENbHOM aKTUBALIMW TapUHOO NnaHa He orpaHnyeHo). Kak oCHOBHOW TapudhHbIA NnaH aBTOMAaTUYECKN aKTUBMPYeTCS
Ha crefyloLmin Mecsily B criyyae, ecniv AGOHEHT He akTUBMPOBAN APYroit TapuchHbI MNaH B KAYeCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM JaHHOTO
TapudHoro nnaHa ABOHEHTY B NeproA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH A@HHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbix MerabaiT He yunTbiBaeTcs. Hactpolika
CoeauMHeHus BbinonHsieTcs no npotokony «PPP Over Ethernety; nonb3osaHue Ycnyroit ocyLyecTBRsiETCS Ha CkopocTu noTpebreHus BHeluHero Tpadmka
po 100 Méwut/cek, MynbTumeama Tpaduka — go 75 Mout/cek, JlokanbHoro Tpaduka - Ao 75 Mout/cek. BoamoxHocTs notpebnenns Mynbtumeaua
Tpadmka C HEKOTOPbIX CreLyanbHbIX MyNbTUMEANa CEPBEPOB MOXET ObiTb OrpaHuyeHa, B TOM Yucre MOMHOCTbH0 3akpbiTa, OnepaTopoM CBs3W, 0 YeM
Onepatop cBA3v pasmeLyaeT MHGopmaLmio Ha caiite. ABoHeHTCKas nnata B Mecsle, B koTopom AGOHEHTY Obin npegocTaBneH [OCTyN K Ycnyram, 3a
WCKIMIOYEHMEM MnaTbl 3a MOAMMCKY,, B3UMAETCS B fAeHb NMPEeLOCTaBMEHWs JOCTyna B pasvepe, MPOMOPLMOHANbHOM KOMMYECTBY [HEA C MOMEHTa
npegocTaBneHns AocTyna Kk Ycnyram [0 MOMEHTa OKOHYaHWsi kaneHpapHoro mecsila. [lapTHepckoil nmporpammoit MOXET ObiTb NpemyCMOTPEHO
npegocTaBneHne BOHyCOB, CKMAOK, aHTUBMPYCOB W MHbIX MPUBMUIETUN.

Oowm.ru Urposon

MoxeT 6bITb TONbKO OCHOBHbIM TapudhHbIM nnaHom. ABoHeHTckas nnata coctasnsieT 1000 py6. 3a nepuoa ¢ MOMEHTa akTUBaLMy TapUAHOro Nnaxa u Ao
OKOHYaHWS KaneH[apHoro MecsiLia, B KOTOPOM OH Bbin aKTMBMPOBaH, HE3ABUCUMO OT KONMYECTBA AHE (hakTMYeCKoro Nonb3oBaHuUs ycryramu (BkmiovaeT
nnaty 3a nonb3oBaHue aboHEHTCKO NHKelr). B aBOHeHTCKyto MnaTy BneyeHa CTOMMOCTb HEUCKMIOUMTENbHON NULIEH3VI NPefoCTaBleHNs npasa AoCTyna
k MporpammHomy obecneveHnto Gamersbase B npefienax noanucku (aanee — nognucka). Mo OKOHYaHWM AaHHOTO Nepuoaa AeicTBIe TapudHOro NaHa
npekpaLlaeTcs ¢ NocneaytLLeit aBTOMaTUYECKOI aKTUBALMEN Ha CELyoLWiA MecsiL| B Criyuae, ecniu AGOHEHT He aKTUBMpOBan pyroi TapudHbIA NnaH B
ka4yeCTBe OCHOBHOIO (KONM4YECTBO MOCMEeLOBATENbHON aKTMBALMKN TapuiHOro nnaHa He OrpaHU4YeHo). Kak OCHOBHOW TapuHbI NiaH aBTOMaTUYecku
aKTUBMpYeTCa Ha Credyrowwin Mecaly B crydyae, ecnu ABOHEHT He aKTMBMpOBan ApYroi TapuHbI NnaH B kayecTBe OCHOBHOTO. B cooTseTcTBMM C
YCIOBUSIMW [J@aHHOTO TapudpHoro nnaHa ABOHeHTy B nepuop akTvBauum Tapudia npefocTaBnsieTcs [OCTyn B ceTb WHTepHeT (BkmiovaeT BHelwnmit,
JlokanbHbii 1 MynbTuMena Tpadmkm) ¢ KOMMLIOTEPA, C KOTOPOrO ObiN aKTMBMPOBAH AaHHbINA TapudHbIit nnaw, foctyn k Moptany fom.ru TV (B cnyyae
3aknioyeHuss A6oHeHTom [orosopa u/vnmu 3akasa Ha Ycnyru uudposoro kabenbHoro TenesupeHus «fom.ru TV. LleHTp momallHUX pasBriedeHuiny.
Konmnyecteo notpebrenHbix merabaiT He yuuTbiBaeTcs. Ha nepwvop akTvauwu TapucbHOTO NnaHa BblOenseTcs CTaTuuHblil peanbHblil IP-agpec ans
nonb3oBaHus Ycnyramu cBsan. HacTpoiika coeanHeHns BeinonHseTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyliecTenseTcs Ha
ckopocTn noTpebneruns BHelwHero Tpadmka fo 100 M6ut/cek., Mynbtumeaua, NokansHoro Tpadgwka - o 75 M6ut/cek.. BosmoxHocTb notpebneHus
MynbTmeamna Tpacuka ¢ HEKOTOPbIX CreLpanbHbIX MynbTUMEaUa CepBepoB MOXeT BbiTb OrpaHu4eHa, B TOM YuCne MOMHOCTLIO 3akpbiTa, OnepaTopom
cBs3n, 0 Yem OnepaTop CBA3N pasmeLaeT MHAOPMaLMIO Ha caitTe. ABOHeHTCKas nnaTa B MecsLe, B KOTOpoM ABOHEHTY bbin npefocTaBneH AoCTyn K
Ycnyram, 3a MCKMIOYEHMeM nnaThl 3a MOAMUCKY, B3NMAETCA B AeHb NPedoCTaBNeHMst AOCTyNa B pasMepe, MpOnOpLMOHANbHOM KONWYECTBY AHel ¢
MOMEHTa NpeJoCTaBneHus 4OCTyNa K Ycnyram 40 MOMEHTa OKOHYaHUs kaneHaapHoro Mecsila. MapTHepCKoii MporpaMMoit MoXeT ObITb NpesycMOTPEHO
npeAocTaBneHne 6OHYCOB, CKMOK, aHTUBMPYCOB 1 UHbIX MPUBUNETUN.

Tunb! TapudpHLIX NNAHOB NpU NoAKNOYeHNN no TexHonorumn Gigabit Ethernet:

YckopeHue go 200 Méut/c*

MoxeT BbiTb TONbKO AOMONMHUTENLHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa 3a yckopenue go 200 M6éut/c coctasnsiet 200 py6./Mec. 3a nepuog ¢
MOMEHTa aKTiBaLuM TapudHOro nnaHa U A0 OKOHYaHWS KaneH[apHoro Mecsua, B KOTOPOM OH Obin akTWBMPOBAH, (HE3aBMCUMO OT KOMW4ecTBa AHeN
(haKTM4eCKOro NoMb3oBaHMs ycrnyramu (BKMKYAET nnaTy 3a Nomnb3oBaHue abOHEHTCKOW MWHMeN). Ycnyra AOCTYMHA ANA NOAKMIOYEHUS MPU Hamyni
TEXHUYECKOIA BO3MOXHOCTI NOAKNIOYEHUS 060pYAoBaHMS.

Kak fononHuTenbHbIit TapudHbIl NriaH aBTOMaTUYeCK akTUBUPYETCS Ha CrieayHoLLmii MecsiL B criyyae, ecrii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
nnaH B Ka4eCTBE [ONONHNTENLHOTO UK MPOLJOMKAeT NONb30BaTbCA YCNyroit. B cOOTBETCTBUN C YCNIOBMAMI AAHHOTO TapudHOro nnaHa AGOHEHTY B nepuog,
akTvBaLmu Tapuda npegocTaBnseTcs AOCTYN B CeTb VHTepHET (BKntoyaeT BHelwHwiA, JlokanbHbIi 1 MynbTumeaua Tpadmkm) ¢ KOMMbioTepa, C KOTOPOro Obin
aKTMBMPOBAH [aHHbI TapudHbIN nnaH. KonnyectBo notpebneHHbIx MerabaitT He yunTbiBaeTcs. Hactpolika coeMHeH!st BbIMONHsSETCs no npoTokony «PPP
Over Ethernety; nomnb3oBaHue Ycnyroil ocyLlecTBRsieTCs Ha CKOpocTu noTpebnerus BHewwHero Tpadmka ¢ 10 o 02 yacos go 200 Méwut/cek., ¢ 02 go 10
yacoB Ao 200 Mout/cex, MynbTumeaua, NokanbHoro Tpadwuka - Ao 200 M6ut. BosmoxHocTb noTpebnenus MynbTumenma Tpacdmka C HEKOTOPbIX
cneuymanbHbIX MynbTUMeaMa CepBepoB MOXeT ObiTb OfpaHM4eHa, B TOM 4Mcrie MOMHOCTbIO 3akpbita, Onepatopom cBsan, o uyem Onepatop
CBSI3W pa3melLaeT UHOpMaLMIO Ha caiiTe. ABOHEHTCKasi nnaTa B Mecsilie, B KOTOpoM AGOHEHTY Bbin nNpefocTaBneH A0CTyn K Ycnyram, B3UMaeTcs B A€Hb
NpeAoCTaBNeHNs AOCTYNa 3a KaneHgapHblil Mecsl, ¢ MOMEHTa NpefocTaBneHnst [OCTyna K Ycnyram A0 MOMEHTa OKOHYaHWSl KareHaapHoro mecsua.
lapTHepckoi nporpaMmoit MoXeT BbiTb MPeAyCMOTPEHO npeAocTaBneHne HOHYCOB, CKMAOK, aHTUBMPYCOB U UHbIX MPUBUNETAI.

YckopeHue go 300 Mout/c*

MoxeT BbiTb TONbKO AOMONMHUTENBHBIM TapudHbIM nnaHom. ABoHeHTCkas nnata 3a yckopenue go 300 M6éut/c coctasnset 300 pyb./mec. 3a nepwuog ¢
MOMEHTa aKTMBaLMM TapU(PHOrO MnaHa U [0 OKOHYaHUs KaneH4apHoro Mecsila, B KOTOPOM OH Obln aKkTUBMPOBAH (HE3aBUCUMO OT KOMMYECTBA [HEW
(bakTU4YECKOro MONb30BaHWs yCryramu (BKMKYAET nraTy 3a norb3oBaHWe abOHEHTCKOM NuHWen). Ycnyra JOCTynHa Anst MOLKMIOYEHWS MPW Hanuumu
TEXHUYECKOI BO3MOXHOCTM MOAKNIOYEHs 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbI NnaH aBToMaTU4eCK akTMBMPYETCS Ha Crieaytomii MecsL, B cryyae, ecnii ABOHEHT He akTMBMPOBanN ApYroi TapudHbIA
nnaH B KAYeCTBE AOMONHUTENBHOTO UMW NPOLOMKAET NONb30BaThCs YCNyroi. B coOTBETCTBUM C YCNOBUSIMM AAHHOTO TapudHOro nnaHa ABOHEHTY B nepuoa
aKTuBaLmu Tapuda npegocTaBnsieTcs 4OCTYN B CeTb VHTEpHET (BKNouaeT BHeLwHuiA, JlokanbHbI 1 MynbTumeaua Tpadmku) ¢ KoMnbioTepa, C KOTOPOro Bbin
aKTVBMPOBAH [aHHbI TapudHbI nnaH. KonuyecTBo notpebreHHbix MerabailT He yunTbiBaeTcs. Hactpolika coeuHeHns BbIMonmHseTcs no npotokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroit ocylyecTBnsieTcs Ha ckopocTi noTpebnenmns BHewHero Tpadmka ¢ 10 go 02 yacos go 300 Méwut/cek., ¢ 02 fo 10
vacoB g0 300 M6éwut/cek, Mynbtumeaua, MokanbHoro Tpadwka - o 300 M6ut. BoamoxHocTs notpebnenns MynbTumeama Tpadguka C HEKOTOPbIX
cneuuanbHbiX MynbTUMEAMa CepBepoB MOXeT ObiTb OrpaHMdeHa, B TOM YWUCMe MONMHOCTbIO 3akpbita, Onepatopom cBsian, 0 4Yem Onepatop
CBS3Y pa3melyaeT MHopmaLmio Ha caiiTe. AGOHeHTCKas nnaTta B Mecsile, B KoTopoM AGOHEHTY Bbin npefocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B AeHb
npenocTaBneHns [OCTyna 3a KaneHAapHblil Mecsil, ¢ MOMEHTa MpedocTaBneHns JOCTyna K Ycnyram [O MOMEHTa OKOHYaHWs kaneHpapHoro Mecsua.
lMapTHepckoi nporpammoit MOXeT BbITb NPeyCMOTPEHO NPefOCTaBeHUe GOHYCOB, CKMOK, aHTUBMPYCOB W WHbIX MPUBUTIETUN.

YckopeHnue go 600 Mout/c*

MoxeT BbiTb TONbKO AOMONMHUTENbBHBIM TapudHbIM nnaHom. ABoHeHTCkas nnata 3a yckopeue go 600 M6éut/c coctasnset 400 pyb./mec. 3a nepuog ¢
MOMEHTa aKTMBaLMM TapuEHOrO MiaHa M [0 OKOHYaHUs KaneHaapHoro Mecsiya, B KOTOPOM OH Gbin aKTMBMpOBaH (HE3aBUCMMO OT KONWYECTBA AHEN
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(bakTU4YECKOro MONb30BaHWs yCryramu (BKMKOYAET nraTy 3a norb3oBaHWe abOHEHTCKOM NuHWen). Ycnyra JOCTynHa Anst MOLKMIOYEHWS MPU Hanuumu
TEXHUYECKOI BO3MOXHOCTM MOAKNIOYEHs 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbI NnaH aBToMaTUYeCK akTMBMPYETCS Ha Criefytolmii MecsL, B cryyae, ecnii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
NnaH B KAYeCTBE AOMONHUTENBHOTO UMW NPOLOMKAET NONb30BaThCs YCNyroit. B coOTBETCTBIM C YCNOBUSIMM AAHHOTO TapudHOro nnaHa ABOHEHTY B nepuoa
aKTuBaLmu Tapuda npesocTaBnsieTcs 4OCTYN B CeTb VHTEpHET (BKNouaeT BHeLwHuiA, JlokanbHbI 1 MynbTumeaua Tpadmku) ¢ KoMnbioTepa, C KOTOPOro Bbin
aKTVBMPOBAH [aHHbI TapudbHbI nnaH. KonnyecTBo notpebreHHbix MerabailT He yunTbiBaeTcs. Hactpolika coeuHeHns BbIMoMHseTcs no npotokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroil ocylyecTBnsieTcs Ha ckopocTu noTpebnenmns BHewHero Tpadmka ¢ 10 go 02 yacos go 600 Méwut/cek., ¢ 02 fo 10
yacoB Ao 600 Mo6ut/cex, MynbTumeaua, NokanbHoro Tpadwuka - Ao 600 M6uT. BoamoxHocTs noTpebnenus Mynbtumenma Tpacuka C HEKOTOPbIX
cneuuanbHbIX MynbTUMEAMa CepBepoB MOXeT ObiTb OrpaHMdeHa, B TOM YWUCME MONMHOCTbIO 3akpbita, Onepatopom cBsian, 0 4Yem Onepatop
CBS3W pa3meLyaeT MHopMaLmio Ha caiiTe. AGOHeHTCKas nnata B Mecsle, B KoTopoM AGOHEHTY Bbin npefocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B AeHb
npefocTaBneHns [OCTyna 3a kaneHAapHblil Mecsil, ¢ MOMEHTa MpedocTaBneHnst JOCTyna K Ycnyram [O MOMEHTa OKOHYaHWs kaneHpapHoro mecsua.
IMapTHepckoi nporpammoit MOXeT BbITb NPeyCMOTPEHO NPefOCTaBEHUe GOHYCOB, CKMOK, aHTUBMPYCOB W UHbIX MPUBUTIETUN.

Mega L*

MoxeT ObITb TOMbKO OCHOBHBIM TapuchHbIM nnaHoM. ABoHeHTCkas nnaTa coctaensieT 600 py6. 3a nepuos ¢ MOMeEHTa akTMBaLMK TapudHOTo nraHa 1 Lo
OKOHYaHMS KaneHAapHOro MecsLa, B KOTOPOM OH Obin aKTMBMPOBAH, HE3aBMCMO OT KOMMYECTBA [HEN (haKTUYeCKoro MoNb30BaHWs ycnyramu (BkmodaeT
nnaty 3a nomnb3oBaHWe aboHeHTCkoW nuHMen). [0 OKOHYaHWM [aHHOTO nepvoAa [eicTBiMe TapudpHOro nnaHa MpekpaliaeTcs C nocreaylollen
aBTOMATUYECKO aKTUBALMEN Ha CrieayHoLLmiAi Mecsi B criyyae, ecniv AGOHEHT He aKTUBUPOBan Apyrol TapudHBbIA MaH B Ka4eCTBE OCHOBHOTO (KOMMYECTBO
nocneaoBaTenbHON akTUBaLmMU TapuHOro nnaHa He orpaHuyeHo). Kak 0CHOBHOW TapudhHbIi MNaH aBTOMaTUYECKW aKTMBMPYETCS Ha CMeayIoLLmMiA MecsiL B
cnyyae, ecnv ABOHEHT He aKTMBMpOBan APYroi Tapu(HbIA MNaH B KayecTBe OCHOBHOMO. B COOTBETCTBMM C YCNOBWAMM [aHHOTO TapucHOrO nnaHa
ABOHeHTy B mepwof akTvBauuu Tapuda npefocTaBnsieTcs JocTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuid, NokanbHblit 1 MynbTumegma Tpaduku) c
KOMMblOTEPa, C KOTOPOro Obin aKTMBMPOBaH AaHHbIA TapudHbIi nnaH, foctyn k Moptany dom.ru TV (B cnyyae 3akmniodeHus AGoHeHToM [loroBopa u/unu
3akasza Ha Ycnyru uucposoro kabenbHoro Tenesuperust «Jom.ru TV. LieHTp gomallHux passneyeHuity. KonuyecTBo noTpebneHHbIx Merabait He
yunTbIBaeTCA. Hactpoika coeduHeHust BbinonHseTcs no npotokony «PPP Over Ethernet»; nonbsoBaHue Ycnyroit OCyLeCTBMSIETCA Ha CKOPOCTU
noTpebnenus BHewHero Tpacuka ¢ 10 go 02 vaco fo 250 Méut/cek., ¢ 02 go 10 yacos fo 300 M6ut/cek, MynbTumeaua Tpadmka - go 300 Méut/cek,
JlokanbHoro Tpadouka - ao 300 MouT/cek. BosmoxHocTb noTpebrnerust MynbTumenna Tpacduka ¢ HEKOTOPbIX CreLanbHbIX MynbTUMENa CEPBEPOB MOXET
ObITb OrpaHuieHa, B TOM YMCre MONMHOCTHIO 3aKpbiTa, OnepaTopom cBsian, 0 Yem OnepaTop CBs3M pa3smellaeT UHhopMaLmio Ha cailTe. ABOHeHTCKas nnata
B MecsLe, B koTopom ABOHeHTy Obin npeaocTaeneH AOCTyN Kk Ycrnyram, B3UMaeTcs B AeHb NMPeAOCTaBNEHNs A0CTyna B pa3mepe, MponopLMoHanbHOM
KONW4eCTBY [iHE! C MOMEHTa NpeJocTaBneHns A0CTyNa K Ycnyram A0 MOMEHTa OKOHYaHMs KaneHAapHoro MecsLa. MapTHepckoit nporpaMmoit MoXeT ObiTb
npeAycMOTpeHo NpefocTaBrneHne BOHYCOB, CKUAOK, aHTUBUPYCOB W MHbIX NPUBMTETMIA.

Mega XL*

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa coctaensieT 750 pyb. 3a nepuof ¢ MOMEHTa akTUBaLmMy TapudHOTo nnaHa 1 o
OKOHYaHWs KaneHAapHOro Mecsilia, B KOTOPOM OH ObiN aKTUBUPOBAH, HE3aBMCUMO OT KONMYECTBa [HEN (haKTUYeCKOro MoNb3oBaHus ycryramu (BKMKYaeT
nnaty 3a nomb3oBaHWe aboHeHTCkoW nuHMEN). [0 OKOHYaHWM [AHHOTO NepuoAa [LeicTBME TapupHOro NnaHa MpekpaliaeTcs ¢ nocrieayroLen
aBTOMATUYECKO aKTUBALMEN Ha CrieayHoLLmiA Mecsil B criyyae, ecniv AGOHEHT He aKTUBUPOBaN Apyron TapudHBbIl MaH B Ka4eCTBE OCHOBHOTO (KOMMYECTBO
nocrefoBaTenbHOI akTMBaLW TapudHOTO NnaHa He orpaHnyeHo). Kak oCHOBHOI TapudHbIi NNaH aBTOMaTUYECKN aKTUBMPYETCA Ha CMeayoLniA Mecsl, B
cnyyae, ecnv ADOHEHT He aKTMBMpOBan APYroi Tapu(HbIA MNaH B KayecTBe OCHOBHOMO. B COOTBETCTBMM C YCMOBUAMM [aHHOTO TapucHOrO nnaHa
ABOHeHTy B mepuof akTuauuu Tapuda npenocTaBnsieTcs JoCTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NokanbHblit 1 MynsTumeama Ttpaduku) c
KOMMbHOTEPa, C KOTOPOro Obin aKTMBMPOBaH AaHHbIA TapudHbIi nnaH, foctyn k Moptany Jom.ru TV (B cnyyae 3akmniodeHus AGoHeHToM [loroBopa u/mnu
3akasa Ha Ycrmyrm umudposoro kabenbHoro Tenmesupenus «[om.ru TV. LieHTp gomalnux passneyeHuity. KonmyecTBo noTpebneHHbIx Merabait He
yunTbIBaeTCA. Hactpoika coeduHeHMst BbinonHseTcs no npotokonmy «PPP Over Ethernet»; nonbsoBaHue Ycnyroit OCyLeCTBMSIETCA Ha CKOPOCTU
noTpebnenus BHewHero Tpadmka ¢ 10 go 02 yacos fo 500 Méut/cek., ¢ 02 go 10 vacos fo 600 M6ut/cek, MynbTumeaua tpadmka - go 600 Méut/cek,
JlokanbHoro Tpadouka - go 600 MouT/cek. BosmoxHocTb noTpebrerust MynbTumenna Tpaduka ¢ HEKOTOPbIX CreLanbHbIX MynbTUMENa CEPBEPOB MOXET
6bITb OrpaHnyeHa, B TOM Yucre MOMHOCTbIO 3akpbiTa, Onepatopom cBsaun, 0 Yem OnepaTop CBA3M pa3smelLaeT nHchopMaLmio Ha caitte. ABOHeHTCkas nnaTta
B MecsLe, B koTopom ABOHeHTy 6bin npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B AeHb NPeAOCTaBneHNs [OCTyna B pasvepe, NPOMOPLMOHANbHOM
KOnM4ecTBY [IHE C MOMEHTa NPELOCTaBNEHIUs AOCTYNa K YCnyram A0 MOMEHTa OKOHYaHMs! kareraapHoro Mecsilia. MapTHepCKol NporpamMmoit MoxeT BbiTb
npeaycMOTPEHO NpefocTaBneHne BOHYCOB, CKUAOK, aHTUBMPYCOB W MHbIX NPUBMNETUN.

WHTepHeT XXL + Okko
OonTumym*

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa coctaenseT 950 pyb. 3a nepuof ¢ MOMeEHTa akTMBaLMK TapudHOTo nnaHa 1 o
OKOHYaHWs kaneHAapHOro MecsiLia, B KOTOPOM OH ObiN aKTUBUPOBAH, HE3aBMCUMO OT KONMYECTBA [HEN (haKTUYeCKOro MoNb3oBaHus ycryramu (BKMKYaeT
nnaty 3a norb3oBaH1e aboHEHTCKOM NHMel). TapudHbIA nnaH gocTyneH Ans aktusauum ao 20.08.2020 roga. B aboHeHTCKyto nnaTy BKIOYEHbI YCryrt Mo
npegoctaeneHnto poctyna k Cepeucy «Okko ®unbmbi» no nognucke Ontumym. o OKOHYaHWM [OaHHOMO nepvoga AeiCTBMe TapuHOro nnaHa
npekpallaeTcs ¢ nocneaytoLLeln aBToMaTNIeCkon akTUBaLMelt Ha Criefyowmin Mecsil B cryyae, ecniu AGOHEHT He akTUBWpOBan Lpyroi TapudHbIA nnaH B
kayecTBe OCHOBHOTO (KONMYECTBO MOCNEAOBATENbHON aKTUBALMM TapudHOTO NnaHa He orpaHuyeHo). Kak OCHOBHOM TapuchHbI MnaH aBTOMAaTUYECKV
aKTUBMPYETCS Ha Credylolmii Mecsil, B criyyae, ecnu ABOHEHT He aKTMBMPOBAIN APYroit TapucHbIii NMaH B KaYecTBe OCHOBHOMO. B cooTBeTCTBUM C
YCMOBUSIMW A@HHOrO TapucHoro nnaHa AGOHEHTY B Mepuof akTUBaLMM Tapuda npeaocTaBnsieTcst JOCTYN B ceTb WHTEpHET (BkmiodaeT BHewHuA,
JlokanbHbi 1 MynbTumeamna Tpadmkm) ¢ KOMMbIOTEPa, C KOTOpOro Obin aKTUBMPOBaH LaHHbIA TapudHbIi nnaH. KonvuyecTBo noTpebneHHbIx merabait He
yunTbIBaeTCA. Hactpoika coeduHeHust BbinonHseTcs no npotokonmy «PPP Over Ethernet»; nonmb3oBaHue Ycryroii OCylLeCTBNSIETCS Ha CKOPOCTU
noTpebnexus BHewwHero Tpadmka go 300 Méut/cek., Mynbtumeaua Tpadmka go 300 Méut/cek, JlokanbHoro Tpadmka - go 200 M6ut/cek.. BoamoxHoCTb
noTpebnenus MynbTumeaua Tpadmka ¢ HEKOTOPLIX CMELManbHbIX MyNbTUMEAMa CEPBEPOB MOXET ObITb OrpaHUYeHa, B TOM YMCTe MONHOCTBLIO 3aKpbITa,
Onepatopom cBs3u, 0 4em OnepaTop cBA3N pa3smelLaeT nHcopMaLmio Ha calite. AGOHeHTCKas nnaTa B MecsLe, B koTopoM AGOHEHTY Bbin npegocTaBneH
[OCTyn K Ycnyram, B3MMaeTcs B AeHb NPeocTaBneHns AoCTyna B pasmepe, MporopLMOHanbHOM KONMYECTBY HEN C MOMEHTa NpeocTaBneHns AocTyna K
Ycnyram A0 MOMeHTa OKOHYaHWsi kanengapHoro mecsila. MapTHepckoi nporpammoii MoxeT ObiTb MpesycMOTPEHO MpeaocTaBnieHne BOHYCOB, CKUAOK,
@HTUBMPYCOB W MHbIX NPUBMNIETUN.

* [1peoCTaBNEHME YCNYT OCYLLECTBIISETCS MPM HAMM4MM Y ONepaTopa Casiau TEXHIHECKOM BOSMOXHOCTU. LieHbl ykasaHs! Ha yCroBIsix peKnamHoit

akumi «Jom.ru Gigabit»

Tunb! TapudHbIX NNAHOB Npu nogknioyeHU no TexHonorum xPON:

(Cb13paHb)CyacTnuBbIi
nom 100 moHo

MoxeT 6bITb TONbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTckas nnata coctasnsieT 1000 py6. 3a neproa ¢ MOMeHTa akT1BaLVK TapudHOro nnaxa u Ao
OKOHYaHMS KaneHAapHoro Mecsilia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (hakTYeckoro Nonb30BaHNs ycryramn (BkmovaeT
nnaty 3a Morb3oBaHWe aboHeHTCKOW NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja AedcTBue TapuHOrO NnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATMYECKO aKTUBaLMEl Ha ChefylowWwnin Mecsil, B crydae, ecrit ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(konn4ecTBO MOCNE[OBATENbHON aKTMBALMM TApU(HOTO NNnaHa He orpaHnyeHo). Kak OCHOBHOW TapudhHbI NNaH aBTOMATUHECKN aKTMBMPYETCS Ha
cneaylowmit Mecsil B cryyae, ecnv ABOHEHT He aKTUBMPOBan APYroit TapudHbIA NMaH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMW AAHHOMO
TapuhHOro nnaHa ABOHEHTY B NEPUOA aKTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb UHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadukm) C KOMMboTEPa, C KOTOPOro ObIN aKTUBMPOBAH AaHHbIA TapuUHbIA NnaH. KonuyecTBo noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocylyecTBnsieTcs Ha ckopocTu noTpebnenns BHeluHero Tpadvka ¢
10 po 02 vacos go 100 M6wut/cek, ¢ 02 go 10 yacos go 80 M6wut/cek, MynbTumeamna Tpadmka — go 100 M6wut/cex, JlokanbHoro Tpacmka - go 80
M6uT/cek. BoamoxHocTb notpebnennst MynbTumeama Tpaduka ¢ HEKOTOPBIX CrieLmManbHbIX MynbTUMEeaNa CepBepoB MOXET BbiTb OrpaHuyeHa, B TOM
yucne NomHOCTLIO 3akpbiTa, OnepaTopoM cBsiau, 0 Yem OnepaTop CBsA3M pa3meLyaeT MHopMaLMIo Ha caitTe. ABOHeHTCKas nnata B MecsiLg, B KOTOPOM
ABOHeHTy bbin NpeaocTaBneH AOCTyN K Ycnyram, B3NMaeTcs B AeHb NpeAoCTaBNeHns [ocTyna B pasmepe, NpOoropLMOHanbHOM KONMYecTsy AHel ¢
MOMEHTa NpeaoCTaBnenns 4OCTyna k Yenyram 40 MOMEHTa OKOHYaHUS kaneHaapHoro mecsila. MapTHepcKoii MporpaMmoit MoXeT BbITb MpesycMOTPEHO
npeAocTaBneHne 6OHYCOB, CKMOK, aHTUBMPYCOB U UHbIX MPUBUNETUN.

(CbI3paHb)CyacTnuBbIiA
nom 100

MoxeT 6bITb TONbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTckas nnata coctasnseT 1100 py6. 3a nepuof ¢ MOMeHTa akTUBaLMK TapucHOro nnaxa 1 Ao
OKOHYaHMS KaneHAapHoro MecsLia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE! (haKTYeckoro Nonb30BaHNs ycryrami (BkmovaeT
nnaty 3a norb3oBaHWe aboHeHTCKO NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja [AedcTBue TapuHOrO NMnaHa NpekpaliaeTcs ¢ nocreayroLed
aBTOMATMYECKO aKTUBaLMEl Ha ChefylowWwnin Mecsil B cryyae, ecrit ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(konn4ecTBO MOCNEAOBATENbHON aKTUBALWM TApU(HOTO NNaHa He orpaHnyeHo). Kak OCHOBHOW TapuchHbI MNaH aBTOMATUHECKN aKTMBMPYETCS Ha
cneaylowmii Mecsil B cryyae, ecnv ABOHEHT He aKTUBMPOBan APYroit TapudHbIA NMaH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMW AAHHOMO
TapuhHoro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkntouaeT BHewwHui, JlokanbHbii M MynbTuMeava




r. CpI3paHb

Tpadukm) C KOMMbIoTEPa, C KOTOPOro ObIN aKTUBMPOBAH AaHHbIA TapuUHbIA MnaH. KonuyecTBo noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBnsieTcs Ha ckopocTh noTpebnenns BHelwuHero Tpadvka ¢
10 po 02 vacos fo 100 M6ut/cek, ¢ 02 go 10 yacos go 100 M6ut/cek, MynbTumeana tpadmka — go 100 Mbut/cek, NokansHoro Tpadwka - o 100
M6wuT/cek. BoamoxHocTb noTpebneHuss MynbTumeamna Tpadmka C HEKOTOPbIX CrieLManbHbIX MynbTUMEaMA CEPBEPOB MOXET ObiTb OrpaHU4eHa, B TOM
yucne NofHOCTLIO 3akpbiTa, OnepaTopoM cBsiau, 0 Yem OnepaTop CBs3M pa3melyaeT MHOopMaLWMIo Ha caitTe. ABOHeHTCKas nnata B MecsiLe, B KOTOPOM
ABoHeHTy 6bIn npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcst B AeHb NpedoCTaBneHus 4OCTyna B pasmepe, NPOMOpPLMOHANbHOM KOMUYECTBY AHEN C
MOMeHTa NpefocTaBNeHns JOCTyna K Ycmyram O MOMEHTa OKOHYaHWs KaneHaapHoro Mecsua. MapTHepckoit mporpamMmoil MoxeT ObITb NpeaycMOTpeHo
npegocTasneHne GOHYCOB, CKUAOK, aHTUBMPYCOB W UHbIX NPUBUIETUN.

(Cbi3paHb)CyacTnuBbln | MoxeT 6bITb TONbKO OCHOBHLIM TapudHbIM nnaHoM. AGoHeHTckast nnata coctaenseT 1200 py6. 3a nepuog ¢ MOMEHTa akTUBaLMW TapudHOTO nraxa v 4o
nom 300 moHo OKOHYaHMS KaneHAapHoro Mecsilia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (hakTYeckoro Nonb30BaHNs ycryramn (BkovaeT

nnaty 3a nonb3oBaHWe aboHeHTCKOA NuHWelr). [lo OKOHYaHWM AaHHOrO nepvopa [AelcTBMe TapuHOrO MnaHa npekpawaeTcs C nocrnegyloLled
aBTOMATUYECKO aKTUBaLMEl Ha ChefylowWwnin Mecsil B cryyae, ecrit ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(korm4ecTBO MoOCnefoBaTENbHON AKTUBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCH Ha
cneaylowmii Mecsl B cryyae, ecnv ABOHEHT He akTUBMPOBan APYroil TapudHbIA NMaH B Ka4ECTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMW AAHHOMO
TapudHoro nnaHa ABOHEHTY B NeproA akTUBaLmm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadukm) C KOMMbIoTEPA, C KOTOPOro BbIN aKTUBMPOBAH AaHHbIA TapuUHbIA NnaH. KonuyecTBo noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
CoeauMHeHus BbINomHsieTcst no npoTokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBRsieTcs Ha ckopocTu NoTpebneHus BreluHero Tpadnka ¢
10 po 02 vacos fo 300 M6wut/cek, ¢ 02 go 10 yacos go 100 M6ut/cex, MynbTumeana tpadmka — go 300 Mbut/cek, NMokansHoro Tpadwka - o 100
M6wuT/cek. BoamoxHocTs notpebnerns MynbTumeama Tpadmka ¢ HEKOTOPLIX CrieLanbHbIX MynbTMeana CepepoB MOXET BbiTb OrpaHuyeHa, B TOM
yucne NofHOCTLIO 3akpbiTa, OnepaTopoM cBsiau, 0 Yem OnepaTop CBs3M pa3meLyaeT MHOpMaLMIO Ha caitTe. ABOHeHTCKas nnata B MecsiLe, B KOTOPOM
ABOHeHTy 6bin NpegocTaBneH AOCTyN K Ycnyram, B3UMaeTcs B AeHb NpedoCTaBNeHus JoCTyna B pa3mepe, NPpOnopLMoHanbHOM KONMYecTBy AHel ¢
MOMEHTa NpeaoCTaBnenns 4OCTyna K Yenyram 40 MOMEHTa OKOHYaHWS kaneHaapHoro mecsiua. MapTHepckoii mporpaMMoit MoXeT BbiTb MpesycMOTPEHO
npeAocTaBnermne 60HyCOB, CKMAOK, aHTUBMPYCOB 1 UHbIX MPUBUNETUN.

(Cbi3paHb)CyacTnuBbln | MoxeT 6bITb TONbKO OCHOBHbIM TapudHbIM nnaHoM. AGoHeHTckast nnata coctaenseT 1300 py6. 3a nepuog ¢ MOMEHTa akTUBaLMW TapudHOTO nraxa v 4o

nom 300 OKOHYaHMS KaneHAapHoro MecsLia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (hakTYeckoro Nonb30BaHNs ycryramn (BkmovaeT
nnaty 3a nonb3oBaHWe aboHeHTCKOA NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOrO MnaHa npekpawaeTcs C nocrnegyloLed
aBTOMATUYECKO aKTUBaLMEl Ha ChepylowWwnin Mecsil, B cryyae, ecri ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(kormyecTBO MoCnefoBaTENbHON AKTUBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
cneaylowmit Mecs B cryyae, ecnv ABOHEHT He aKTUBMPOBan APYroil TapudHbIA NMaH B KaYECTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMN AAHHOMO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLyMK Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BmtoyaeT BHewwHwi, JlokanbHbin u MynbTumeana
Tpadukm) C KOMMbIoTEPA, C KOTOPOro BbIN aKTUBMPOBAH A@HHBIA TapuUHbIA NnaH. KonuyecTBo noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
CoeauMHeHus BbInofHsieTest no npoTokony «PPP Over Ethernety; nonb3oBanue Ycnyroii ocyLyecTBRsieTcs Ha ckopocTu noTpebneHus BreluHero Tpadnka ¢
10 po 02 vacos fo 300 M6wut/cek, ¢ 02 go 10 yacos go 300 M6ut/cex, MynbTumeana tpadmka — go 300 Mbut/cek, NMokansHoro Tpadmka - ao 300
M6wuT/cex. BoamoxHocTs notpebnerns MynbTumeama Tpadmka ¢ HEKOTOPLIX CrieLmanbHbIX MynbTMeana CepepoB MOXET BbiTb OrpaHuyeHa, B TOM
yucne NofHOCTLIO 3akpbiTa, OnepaTopoM cBsiau, 0 Yem OnepaTop CBsi3M pa3melyaeT MHOopMaLMo Ha caitTe. ABOHEHTCKas nnata B MecsiLg, B KOTOPOM
ABOHeHTYy 6bin NpeaocTaBneH AOCTyN K Ycnyram, B3UMaeTcs B AeHb NpedoCTaBNeHus JoCTyna B pa3mepe, MPOnopLMoHanbHOM KONMYecTBy AHe ¢
MOMEHTa NpeaoCTaBnenns 4OCTyna K Yenyram 40 MOMEHTa OKOHYaHWS kaneHaapHoro mecsila. MapTHepckoii MporpaMmoit MoXeT BbiTb NpesycMOTPEHO
npeAocTaBnermne 60HyCOB, CKMAOK, aHTUBMPYCOB 1 UHbIX MPUBUNETUN.

Mpumeyanmus k TapucHbIM NnaHam:

1

B cToumocTb Ycnyr BKNoueHb! BCe Hanoru 1 copbl (B Tom uucne — HAC) no cTaBke, YCTAHOBMEHHOW 3aKOHO4ATENLCTBOM PO.

2

Onnate NoANeXuT TOMbKO BXO,CISIIJ.[VIVI Tpad)VlK. B cratuctuke YUYUTBIBAETCA TOJIbKO BXOZI,F'IU.[VIVI Tpa(tle, VICXO,CISIIJ.[VII?I Tpa(tle B CTATUCTUKE HE y4nTbIBaETCA.

3

«JlokanbHbIM» TpauKoM cuMTaeTcst Tpadmk ¢ ceTeil onepaTopoB CBsian, ¢ koTopbIMK y OnepaTopa CBSA3M 3akmYeHs! LOroBOpbl, 1 Tpaduk mexay A6oHeHTamu Onepatopa
CBSI3W ¢ Mmomnocolt nponyckanus — ot 1 Kéut/cek. MomnHbIA nepeveHb JaHHbIX ONEPaTOPOB CBA3M YkasaH Ha caiite OnepaTtopa cBsi3u. PasMepHOCTb MOMOChl MpomnyckaHus,
yka3aHHas B HacToswem OnucaHuu ycnyri, yctaHoeneHa 13 pacyeta: 1 [our/c pasHo 250 MI'y, 1K6ut/c paHo 250 'y, 1 Mout/c 250 kly.

«BHewwH1MY» TpadukoM cunTaeTcs Tpaduk, He npuHaanexawymii cetam OnepaTopa CBsiaW € nonocoil nponyckaus — ot 1 Kbur/cek.

(S]]

"MynbTumeapa" cuuTaeTcst Tpaduk co creumanbHbIX MynbTUMENa CEPBEPOB, PACTONOXeHHbIX BHYTpY ceT OnepaTopa CBsA3mM ¢ Nonocon nponyckaus — ot 1 Kout/cek.
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[MoyToBbIN Tpachuk, nonyyeHHbIN ¢ cepBepa OnepaTopa CBA3M, YUNTbIBAETCA Kak «JlokanbHbIA» Tpadvk BHE 3aBUCMMOCTY OT TOro, npuiuna oHa u3 cetv JOM.RU nnm u3
BHeLLHero VIHTepHeTa. B ykasaHHOM cry4ae noyToBbIi Tpadmk onnaumsaetcs no Tapudam, ycTaHoBNEHHbIM 18 «JlokanbHoro» Tpaduka.

CraTucTika no noTpebneHHbIM yenyram 1 pacxofoBaHmMio CpeacTs ¢ JinueBoro cyeta npepocTasnsetcss AGOHEHTY B peanbHoM BpeMeru Ha caitte OnepaTopa CBsiau Unu o
3anpocy B "Cnyx6y cepsuca” Onepatopa casiau (cM. Tapudbl Ha JONONHUTENbHbIE YCNyru).

lMononHeHwe Jinuesoro cyeta AGOHEHT OCYLLECTBASET CAMOCTOATENBHO Mo Mepe HeobxoaumocTu. MononHeHue Jluesoro cyeta AGoHeHTa MOXHO caenats: 1. HannyHbimm B
MecTax paboTbl ¢ aboHeHTamu OnepaTopa CBs3u (Npy HanMuMKM Takoil BO3MOXHOCTH y Onepatopa cBsisu) Nubo B KpeaNUTHO-(hMHAHCOBbIE YYpEXaeHUs, B0 B NnaTexHsle
cucTeMbl (BKMOYas TepMUHanbl onnathl Yenyr).2. beaHannyHbiM nepeuncrneHnem Yepes uHaHCOBO-KPeAUTHbIE YYPEXAEHNS Ha YCIIOBMSIX, YCTAHOBMEHHBIX (OMHAHCOBO-
KPEaMTHBIMM yYpexaeHnsiM1, Ha pacyETHbIN c4éT OnepaTopa cBA3u, ykasaHHbIi B [lorosope. Mpu onnate Ycnyr OnepaTopa CBA3u Yepes hMHaHCOBO-KPEAUTHBIE YUpexXaeHNs
ABOHEHT B NNaTeXHOM AOKYMEHTe JOMKEH ykasaTb (hamunuio, MHULManb! 1 aapec, No KOTOPOMY emy npefocTaBneH Aoctyn. MogpobHo Bce cnocobbl onnaTbl ONMcaHbl Ha
caite OnepaTtopa cBsi3u.

Anpeca Mect paboTbl ¢ aboHeHTamu: yn. Cosetckasi, 108.

Ecnu ABOHEHT B MOMEHT 3akniouenus [loroopa u/vnu 3akasa He Bbi6parn 6ol Apyroi 13 0CHOBHbIX TaputHbIX MNAHOB, MOMb30BaHIMe YCyroi 0CyLIECTBNACTCA NO
ocHoBHomy TapudpHomy nnaHy «Mega M» npu TexHonorm nogkntoueHus Fast Ethernet n ocHosHomy TapudHomy nnaHy «Mega L» npu TexHonorum nopkmniodenns Gigabit
Ethernet.

Be3numnTHbIM TaputHBIM NIAaHOM CYMTAETCs TapudHbIA NNiaH, No KOTOPOMY NpeaocTasnseTcs 6e3nuMuTHoe NoTpebrieHne BHelwHero, JlokansHoro, MynbTumeama Tpacuka
Ha yCrnoBusX, NPELYCMOTPEHHbIX AaHHBIM TapUHLIM NNaHOM.

ABOHEHT Mpon3BOANT oMnaTy 3a YCnyru CBA3M cormacHo BblbpaHHOMy TapudHOMY mnaHy U 3a monb3oBaHne ABOHEHTCKOW NuHWeR. ABOHEHTCKas NMUHUS HaxopuTcs B
cobcTBeHHocTH OnepaTopa CBsiaW W nepefaeTcs B Nofb3oBaHne AGOHEHTY C MOMEHTa NpefocTaBneHnst ABOHEHTY JOCTyna K Ycnyram CBsiay W NOAMUCaHNsi COOTBETCTBYIOLLETO
aKTa coayu-npuemku ycnyr no npefocTaBneHnto AocTyna K Ycnyram CBsisu 40 MOMEHTa npekpaluequs aeictaus [loroopa. B cnyvae npekpalieHus genctsus [orosopa u
OkasaHus OnepaTopom CBsiau COOTBETCTBYHOLLMX Yenyr ceasu OnepaTop cBsaW BnpaBe AeMOHTMPOBaTb ABOHEHTCKYIO NIMHMIO C OTHECEHWEM BCeX 3aTpaT Ha ABGOHeHTa.

[Mpy nonb3oBaHMM Ycnyramu CBsi3v B COOTBETCTBUM C JaHHbIM TapudHbIM NaHoM Mo MapKETUHIOBON akLuM «KomnnekcHoe npeanoxeHne», AencTaytoLLeii ¢ 1 okTsdps 2010r.
(panee — Akuusi), aboHeHTCKas nnaTa yCTaHaBNMBAETCS C YYETOM CKUAKA B pasMepe, MpedycMOTpeHHOM ycroBusiv AkumuW. ABOHeHTCKas nnaTa, nnata 3a Briagexue u

nonb3osaHne Obopyaosanuem (B cryyae, ecnu OBopyaoBaHue nepefaHo BO BnadeHWe W nonb3osaHne ABOHeHTa), nnata B cyeT cToumocTn OBopyaoBaHMs B TeueHue
nepuoaa paccpouky [0 Bbinnathl NonHol croumoct OBopynoBaHus (B criyuae, ecnv OBopynoBaHue nepesaHo B COGCTBEHHOCTb C PaccpOYKOM MraTexa) CUChIBAETCs C
Jnuesoro cyeta ABOHEHTa aBTOMATYECKV B MOSTHOM 06beMe He nosaHee 1-ro uncna MecaLa, CreayioLLero 3a MecslieM Nonb308aHNa YCnyroi ceasun. B cnyyae otcyTcTBus Ha
21-0e 4Mcno MecsLa, CrneaylLLero 3a MecalueM Monb3oBaHns Yenyroil csssn, Ha Juuesom cueTe ABOHEHTa AeHeXHbIX CPeACTB B pasvepe abOHEHTCKOW mnatbl no
TapudHoMy nnaHy, nnathl 3a BrageHue u nonb3oBaHue O6opynosaHueM (B cnyyae, ecniv O6opyaoBaHue nepeaaHo BO BNafieHue 1 Nonb3oBaHue AGOHEHTa), nnaTbl B CYeT
croumocTn OBopynoBaHNs B TeYeHWe Nepuoda paccpouki [0 BbiNnaThl nonHol ctoumoctn OBopyaosanus (B cnydyae, ecnn OBopyaoBaHue nepeaaHo B COBCTBEHHOCTb C
paccpoyKoi MnaTexa)  3a MpefLecTBYIOWyiA MecaL nonb3oBaHus Yenyroit cessau Onepatop CBA3M WUMEET MpaBO MPUOCTAHOBUTL OkasaHue Ycnyr cBasn. ABOHEHTY
BbifienseTca oanH JInLeBoii C4eT, Ha KOTOPOM OTPaxatTcs NocTynneHns cpeacte Onepatopy cBa3n oT ABOHeHTa 3a BnafeHue u nonb3osaHne OBopyaosaHuem (B cryyae,
ecnu ObopynosaHve nepefaHo BO BnadeHue 1 nonb3oBaHue AGOHeHTa), Nnatbl B cyeT croumocT OBopynoBaHWs B TeYeHWe nepuopa paccpoyku A0 BbinmaTbl NOMHOM
croumoctn ObopynosaHusi (B cnyyae, ecnu OBopynosaHue nepeaHo B COBCTBEHHOCTb C paccpoukol nratexa) , Yenyru cessu «[Joctyn B WHTepHeT «[om.ru», Yenyru
kabenbHoro Tenesnaerns «[om.ruy, Yenyru casasn «[JomawwHui TenedoH «[lom.ru», a Takke cnmcaHue 3TUX CPeAcTB MPOMopLMOHanbHO pasMepy nnathl 3a YCnyru CBsam,
0OKa3blBaeMblIx Mo Ak, OT 0bLLero pasmepa eXeMecsyHoI nnaThbl 3@ YCnyri cBAi3n, okasbiBaemble Mo ALK,
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Onucanve MapTHepckol nporpaMMbl pasmeLLeHo Ha caite club.domru.ru
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lMporpammHoe obecneyenne Gamersbase (Mnatcpopma) npuHagnexut OO0 «TopHago MenemkmenT», MHH 5905041838, topuamnyeckuii agpec 624066, r. Mepmb, yn.




r. CpI3paHb

CraxaHoBckas, . 45, anekTpoHHas nouta support@gamersbase.store. [Ins akTBauuu npasa JocTyna Heo6xoauMo 3aiiTn Ha ctpanuuy hitps://gbplus.gamersbase.store/ n
BBECTW HOMEp [0roBOpa Ha MpefocTaBneHne yCnyr CBA3N, 3akmiodeHHoro ¢ OnepaTopom CBA3W, NEKTPOHHYIO MOYTY U naponb. CToMMoCTb nognucki coctasnseT 250 pybnei
3a nepuoy; C MOMEHTa aKTMBALIM TapueHOTO NnaHa v A0 OKOHYaHWS KaneH[apHOro Mecsla, B KOTOPOM OH Obin akTUBMPOBAH, HE3aBIUCMMO OT KONMYECTBA AHE (haKT4Yeckoro
nonb3osaHust ycnyramu. Moanucka NpeaocTaBnsieT BO3MOXHOCTb B NEpUOA akTUBaLMM OCYLLECTBUTb BbIGOp 2 KOMMBIOTEPHBIX WP W3 MpedocTaBneHHbIX B MHTepdeiice
MnaTcopMbl 1 UX UCNONB30BATh; BO3MOXHOCTb MCMOMb30BaTh AN KoMMbloTepHbIX rp 100 MUHYT B cepaice obnayHbIx urp Playkey; npegoctaenenue ckupok Ha urpsl Ao 90%
B LhPOBOM MarasvHe WUrp gama-gama.ru; NpeaocTaBreHne BO3MOKHOCTM yHacTUs B PO3bIrpbilliax MPU30B 1 KOMMEKUMOHHBIX M3AaHWA Urp pa3 B KBapTar, NPOBOANMbIX Ha
Mnatdopme. OnepaTop CBS3M He HECeT OTBETCTBEHHOCTb 3a codepxaHue MNnaTdopmbl 1 NoANMCKy, B TOM Yncne KOHTEHT, npeaocTaensemble ¢ NOMOLLbH MnaTdopmbl.

15 Yenyrv no npegoctasnenunio AGoHeHTam fgoctyna k Cepsucy «Okko ®unbMbly, pasmelleHHoMy B rrobanbHoit cet MHTepHeT no appecy http://okko.tv (nanee - goctyn k
CepBucy), OCYLLECTBNAOTCS MOCPEACTBOM 06paboTku/mcnonHeHus 3anpocoB AGOHEHTOB nyTeM npefocTaBneHust AGOHeHTOM HoMepa TenedoHa OnepaTopy npu nepeom
aKTUBaLyu TapudHoro nnaHa no TenedoHam, ykasaHHbIM B peksuanTtax Onepatopa cassn. [loctyn k Cepaucy ocywiectensetca no lMakeTy noanuckn «OnTuMym» Ha nepuog
aKTWBaLwu TapudHOro nnaHa nocne npuHATUS ABOHeHTOM ycrosui Monb3osatenbckoro cornawenns cepsuca «Okko», pasmelleHHOro B ceTu WHTepHeT no agpecy
okko.tv/terms (Monb3oBatenbckoe cornalieHue), U BeegeHus ABOHEHTOM HoMepa TenedhoHa, mpegocTaBneHHoro Onepatopy cBsiau. onb3oBaTENbCKOE COrnalleHue
npeacraenset coboit nybrnuHylo odepty OBLLecTBa C OrpaHMyeHHo 0TBeTCTBEHHOCTbIO «Okko» (MHH 7814665871, OFPH 1167847381130), 3aperucTpupoBaHHOro no
appecy: 197374, r. Cankr-MNeTepbypr, yn. CasywkuHa, gom 126, nut.b, nom. 53-H). OnepaTop cBsan He HeceT OTBETCTBEHHOCTb 3a cogepxaHune Cepauca «Okko GunbMbiy,
MMaketa nognucku «OnTumMym», B ToM yuncne KonteHTa, npegoctasnsembix 000 «Okkoy.

Tapudbl Ha aononHUTENbHbIE yenyri
Ne Tapudbi PazoBo B mecsuy Mpum
1 CwmeHa umenn (login) 100 py6. 1
2 CwmeHa napons (B ouce Onepatopa cBsi3u) becnnatHo
3 CwmeHa napons (Ha caiite OnepaTtopa cBsi3u) becnnatHo
4 Bbigenenue cratuuHoro pearnsHoro IP-afpeca st nonb3oBaHUs Ycnyramu csiau no 6e3nMmMuTHOMY TapudHomy 450 py6 20 py6 7
nnaky.
5 MpenocraBneHne noapobHoro otyeTa o pabote ABOHeHTa B aneKTPOHHOM BiAage (Mo TpeboBaHmio ABoHeHTa): 3a 1 150 py6 1
Mecsil
6 Mpenoctasnenue noapo6Horo otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (no TpeGoBaHuto AGOHEHTa), 3a 6 py6 1
nmuct A4 ¥o-
Perctpauus nepexopa ¢ noboro TapudHoro nnawa, BoibpaHHoro AGOHEHTOM B KayecTBEe OCHOBHOTO, Ha pyroi
7 OCHOBHOM TapuchHbIN NnaH, peructpaums akteauum TapudHOro nnaHa 4ONONHUTENBHO K TapubHOMy nnaHy, BecnnatHo 3
BblGpaHHOMy ABOHEHTOM B Ka4YECTBE OCHOBHOTO
8 /3meHeHme foroBopa B CBA3M C u3MeHeHueM ABOHeHTOM agpeca nomeleHns (npu Hanuumn ObopyaoBaHus (ans 10py6
Tapuda npepocraenerus goctyna Wi-Fi) n AGoHeHTCkon nuHUN) yo-
9 MepeothopMneHme JOroBopa B CBS3M C 3aMeHoit AGOHEHTa B noMeLLeHum (Mpn Hanuuumn OBopynoBaHus (ons Tapuda 10 0v6
npegocraenenns gocryna Wi-Fi) n AGoHeHTCkoi iuHm) PYo.
10 YcraHoBka 1 HacTpoiika becnposoaHoro mapLupyTusatopa Wi-Fi, BecnposogHoro mapiupytusatopa Wi-Fi 1000 py6. 15
[1BYX[1ana3oHHoro '
1 YcTaHoBKa 1 HacTpoiika becnpoeogHoro USB-agantepa Wi-Fi 550 py6. 15
12 YctaHoBka ceTeBow kapTbl PCI DFE-530TX 400 py6. 1
13 MpurocTaHoBREHMe OKa3aHUs YCIyr CBA3W Ha OCHOBaHUN 3asiBrieHust AGOHeHTa 40 py6. 4
14 Ceccus Ha OTNINYHO 1 py6. 1,6
ABOHeHTY npefocTaBnseTCs BO3MOXHOCTb NOMb30BaHNS Ycnyramu cBsaw B TeueHue He Bonee 5 (MaTu) cyTok nogpsa
B TEYEHWE KaneHaapHoro Mecsitia (KOHKpeTHbIA cpok ucnonb3oBaHust Cepaica «ObeLyaHHbIi nnaTex» onpeaensieTcs
ABoHeHTOM camocTosTenbHO — aanee Cpok NMpefocTaBneHWs cepeuca), C MOMEHTa onnatbl YChyr CBsiaw C
15 ncnonb3oBaHnem Cepauca «ObelaHHbIn nnatex» (ganee - Cepaic) Mpu OTCYTCTBUM CYMMbI JEHEXHBIX CPEACTB Ha 30 py6.JcyTion
Nuuesom cyeTe ABoHeHTa, AOCTaTOYHON ANs Nonb3oBaHMS Ycnyramu cBssu. Mpn aTom aboHeHTCkas nnaTa cornacHo ’
TapudHoro nnaHa u ctoumocTb Cepaica «OBeLLarHbIN nnaTex» CnucbIBAeTCs B MONHOM 06beMe 1 ee HE06X0aMMO
noracuTb B TeyeHne Cpoka npepocTaBneHns cepauca. Cepuc akTueupyeTcst ABOHEHTOM CaMOCTOSITENbHO B pasaene
«JInyHbIn kKabuHeT» Ha cante OnepaTopa cBsiav unu no nopyyeHuio AboHeHTa OnepaTopom CBsau.
16 lMpomokoa Ha noanucky Angexkc.Mlntoc Ha 3 mec. 469 py6.
17 Yenyrv no npegocTasneruto goctyna k Cepaucy «Okko GunbMbi» no MakeTy nognucku «Ontumym» - 399 pyb.

anMe‘laHMﬂ K TapmbaM Ha fononHUTeNbHbIe yCnyru:

B cToumocTb Ycnyr BKNoYeHb! BCe Hanoru 1 coopsl (B Tom uncre — HAC) no cTaBke, yCTaHOBNEHHOM 3aKoHOAATENbCTBOM PO.

CnevuynanucTamn Npou3BOANTCS YCTaHOBKA W HACTPOIAKA TOMbKO CepTUdULMPOBaHHOrO 060pyA0BaHMS U NporpaMMHOro obecneyerus, npeaocTasnsieMblx AGOHEHTOM.

AxTuBupoBaTh TapudHble nnaHbl AGOHEHT MOXET CaMOCTOSITENBHO B pasaene «/InyHbIi kabuHeT» Ha calite OnepaTtopa cBsiau

BlwNd| —

lprocTaHoBNeHWe oka3aHus YCnyr CBsi3N OCYLLECTBASETCS B NopsiaKe, NpeaycMoTpeHHoM [JoroBopoM, ecniv MHOE He npedyCMOTPeHO Ha caitte OnepaTopa CBsi3u.

BecnposoaHoit mappyTusatop Wi-Fi, BecnposogHoit MapipyTtusatop Wi-Fi aByxamanasorHbin u 6ecnposopHoit USB-apantep Wi-Fi (nanee — OGopynoBaHue), Mcnonb3oBaHHble
OnepaTopom CBsian Npu npesocTaBnednn ABOHEHTY [OMOMHUTENBHOM YCMYrM U yKa3aHHble B akTe CAadqu-MpUeMKu YCryr Mo MpefocTaBneHuio AOCTyna, SBASIOTCS COBCTBEHHOCTbIO
Onepatopa cesian 1 nepegatotcst AGOHEHTY BO BniafeHue v nonb3oBaHue 40 MOMEHTa npekpaLyeHus Aeiictaus [lorosopa uiunu 3akasa.

VckntoyaeTcs BO3MOXHOCTb AOCTyNa OAHOBpeMeHHO k Cailtam ceT VIHTepHeT co credylowmmi AOMeHHbIMM uMeHamu:www.vkontakte.com, www.facebook.com, www.twitter.com,
www.livejournal.com, www liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru (ganee - CaiTbl).
VcknioyeHne BO3MOXHOCTM AocTyna MoxeT ObiTb ocyliecTBneHo AGoHeHToM B pasgene «JMuHblit kabuHeT» Ha caitte Onepatopa cBf3u nubo B MecTax paboTbl ¢ aboHeHTamm,
yCTaHoBneHHbIMU OnepaTopoM CBsi3W, Ha OCHOBaHMW COOTBETCTBYHOLLErO 3asBneHns. BosobHoBneHue Bo3moxHOCTM fJocTyna k CaitTam BO u3bexaHne COMHEHWS OCYLLECTBNSETCSH Ha
OCHOBaHMW COOTBETCTBYHOLLIErO 3asBNeHnst ABOHEHTa B MecTax paboTbl ¢ aboHeHTaMm, ycTaHoBNeHHbIMKU OnepaTopom CBA3M.

Ha nepvop aktuavum TapudHoro nnasa XXL no yemoTtpeHuio AGOHeHTa MOXET ObITb BblAeneH CTaTUyHbI peanbHblil IP-aapec Ans nonb3osaHus Ycnyramu casu 6e3 B3uMaHus pasoBoit 1
€XeMecsiYHO NnaThl 33 BbifeneHme CTaThiHoro peansHoro IP-agpeca.

lMpenocTaBnsieT BO3MOXHOCTb NpuobpecTn noanucky Axaekc.MNntoc Ha caiite https://lk.domru.rus nepuog C 01.10.2019 — 30.09.2020 cpokom Ha 3 Mec. ¢ AaThl akTuBaLuW. Mpomokos
MOXET BbITb UCNOMb30BaH TOMLKO OfWH pa3. MoapobHas MHGopMaLWs No copepxaHuto noanucky Ha caitte: https://yandex.ru/support/plus.

Yenyrm no npepoctaeneHuto AGoHeHTam poctyna k Cepsucy «Okko ®urbmbly, pa3melyeHHoMy B rnobanbHoit cet WHTepHeT no appecy http:/fokko.tv (nanee - goctyn k
Cepsucy), ocyLiecTBRsKOTCS nocpeAcTBoM obpaboTku/vcnonHeHns 3anpocoB ABOHeHTOB myTem npepocTtaeneHnss AGoHeHTOM Homepa TenedoHa OnepaTopy npu nepsow
aktuaumm [loctyna k CepBucy no tenedoHam, ykasaHHbIM B peksuantax Onepatopa cBsisu, B [luyHoMm kabuHete nmm MobunbHom npunoxenun «Moit Jom.run. [octyn K
Cepaucy poctyneH ans aktueauun go 20.08.2020 roga. foctyn k Cepsucy ocywiectensietca no lNakeTy nognucku «OnTUMyM» Ha YCMOBWSIX Mpeaonnathl Nocne MpuHATYS
ABoHeHToM ycrosuit Monb3oBaTenbckoro cornalleHust cepeuca «Okkox, pasmelueHHoro B ceTu VHTepHeT no appecy okko.tv/terms (Monb3oBaTenbckoe corralleHue), u
BBeAeHNs ADOHeHTOM HoMepa TenedpoHa, npegocTaBneHHoro OnepaTopy cBsiau. Monb3oBaTenbCckoe cornalleHne npefcTaBnseT coboit nybnuyHyto ocepty Obiectea ¢
orpaHu4eHHoi oTBeTCTBEHHOCTbIO «Okkoy (VHH 7814665871, OI'PH 1167847381130), 3apeructpupoBanHoro no agpecy: 197374, r. Cankr-Metepbypr, yn. CaByLukuHa, om 126,
nwt.B, nom. 53-H). foctyn k Cepaucy aBTOMATUYECKM aKTUBMPYETCS HA CrieayHoLLMiA MecsiLy B criyyae, ecrnii AGOHEHT He oTMeHUn akTueaumio [loctyna k Cepaucy no TenedoHam,
yKkasaHHbIM B pekBu3nTax Onepatopa casisu, B [luuHom kabuHete unu MobunsHom npunoxerun «Moit flom.ru». CToMMOCTb ycryri No npegocTaBneHnto AGoHeHTaM goctyna k
Cepsucy B3bimaeTcst 3a 30 kaneHgapHbIX AHE C MOMEHTa aKTVBaLM TapueHOro NnaHa, He3aBMCKMO OT KONMYeCTBa AHEN bakTUyeckoro nonb3oBaHus ycnyramu. Onepatop
CBSI31 HE HECET OTBETCTBEHHOCTb 3a cofjepxanune Cepauca «Okko ®unbmbiy, MakeTa nognucku «OnTumymy, B Tom yncne Kontenta, npegoctaensieMbix 000 «Okkoy.

CXEMA BKINIOYEHKUA NONb30BATENbCKOIro (OKOHEYHOI0) OBOPYJOBAHUA MO TEXHONOrUU FAST ETHERNET/ GIGABIT ETHERNET



r. CpI3paHb

30Ha OTBETCTBEHHOCTH
‘Oneparopa cBA3K

30Ha OTBETCTBEHHOCTH
AGoHenTa

oD

(oKoHeuHoe)

L%

CXEMA BKNIOYEHUA NONb30BATENLCKOIO (OKOHEYHOI0) OBOPYOBAHUA NO TEXHONOIUK xPON

Sona oTsercreenHocTH aborenTa

SoHa OTBETCTBEHHOCTM
Onepatopa cessmn

Ab6oHeHTERMIA
Tepmunan (ONT)



