Xouelb nosiy4aTb MHGOPMALUIO O NOAAPKaX, CKUAKAX U 6OHycax?

YKa)ku cBor e-mail:

. Cnacubo!

OOrOBOPHAN

r. OpeH6yrpr ; .
Peruc Rupyirech B I‘ng}:_p,?mme JI0gNBHOCTW, HAKANAUBANTE U TPAThTe Eowcwe 61
AKLMOHEPHOE '00LIECTBO «IP-TENEKOM  XONAWHM», UMEHYeMoe B fanbHewllem «Ornepatop

cBA3N», B nuue 3amectutens aupektopa cunuana - [upektopa no b2c bauvypuHa EBrenus
BnaoumupoBiya, feiicTBytoLero Ha ocHoBaHuM JoBepeHHocTu Ne 77 ot 24.10.2016 r., ¢ ogHoi
CTOPOHbI, 1
VMEHYeMbIii B [anbHedlwem «ABOHEHTY,
JanbHenwem «[Joroop», 0 HIKeCneaytoLeM:
1. MpeameT poroBopa.
1.1. To Hacroswemy [loroBopy Onepatop o06si3yeTcs Ha ocHoBaHUM 3aka3a Oka3biBaTb ABOHEHTY
Yenyru, a ABoHeHT 0bsi3yeTcs aTi Yenyru onnaumeatb. ABOHEHT 0Bsi3yeTcs uenonb3osaTh Yenyr
VCKIKOUMTENBHO [N TIMYHBIX, CEMENHbIX, [OMAallHAX W WHbIX HYXO, HE CBS3aHHbIX C
OCYLLECTBNEHNEM NPELNPUMHUMATENBCKON [EATENbHOCTH.
1.2. MNepeyeHb okasbiBaeMbIx N0 [loroBopy, Cpok obecneyeHnst AOCTyna K CeTU CBs3u, NOpSAOK U
copma pacyeToB 3a YCryru, CPOKM M MOPSAOK YCTPAHEHUS! HEWCPABHOCTEM  MX TEXHUYeckue
0COBEHHOCTY W NpaBuna NpefoCTaBNEeHNst U NONb30BaHKS, NpaBa, 00s13aHHOCTY M OTBETCTBEHHOCTb
CropoH ykasbiBalotcs B 3akase, Ommcanum Ycnyr. Onucadme Ycnmyr pasmelyaeTcsl Ha caite
Oneparopa. OtaentHble nonoxeHus Onucanus Yenyr MoryT 6bITb JONONHEHBI, M3MeHeHb! B 3akase.
Moga [oroBopom noHumaetcst Jorosop ¢ OnucaHnem Ycnyr u 3aka3oM, a Takke BCE JOMOMHEHUS 1
M3MEHEHMS, KOTOPble SBMAIOTCA Er0 HEOTHEMIIEMOI YaCTbIO.
2. Onnara ycnyr
ABoHeHT npoussoguT onnaty Ycnyr Onepatopa B MOpsigke BHeCeHMst aBaHca no Tapudam
Onepatopa Ha KOHKPETHbIN BUA YCAYr, €CNM MHOE He YCTAHOBNEHO ANSt KOHKPETHOrO Buaa YCryr.
[leHexHble CpencTBa BHOCATCA B HamWuHOM wnmu 6e3HanuyHon dopme Ha JlnueBoi cyet
AGOHeHTa, BbleneHHbIN B 3akase.
3. Cpok gencTBus, NOpPSAOK NpeKkpaLleHns Jorosopa
[lorosop BCTynaeT B CUy CO AHS €ro NOANMCaHNS 1 AENCTBYET HEOMPeAENneHHbIA CPOK U MOXET
ObITb pacToprHyT B NOpsAKe, NpenycMoTpeHHom Onucannem Ycnyr.
4. Mpouue ycnosus
4.1. Tognucatmem [oroeopa AGOHEHT MOLTBEPKOAET CBOe COfMlacMe Ha  pasMelleHve
O6opynoBanus OnepaTopa CBs3n B MecTax 06LLEro nomnb30BaHus B 34aHUK, CTPOEHN, COOPYKEHUN,
B KOTOPOM pacronoxeHo [lomelueHve; Ha ucnonb3oBaHWe cBefeHun 06 ABGOHeHTe npu
MHEOPMALMOHHO-CTIPABOYHOM  OBCIy)XMBaHWM; Ha YCTYMKky npaBa TpebOBaHWS HEWCMONHEHHBIX
ABOHEHTOM [AeHEeXHbIX 00s13aTenbCTB Mepes OnepaTopoM; Ha yyactue BO BCEX TOTEPEs,
PO3bIMPbILLAX ¥ MHbIX @HANOTVYHbBIX MEPOMPUSTUSIX, KOTOPbIE MpoBoaMT OnepaTop;
3aka3s Ha npegocTaBneHne yenyr cBssm
Yenyrv cesisn

3aKTIOYUNN  HacToAWMA  [loroBop, MMEHYeMmblli B

HavmeHoBaHwe ycnyrm

HanmeHoBaHme Tapuda npesocTaeneHns 4octyna (HyXHoe OTMeTUTb)

PEOOCTABJIEHUE YCNYT CBA3N Ne

T P 353 MBI ucner coos comacre o ToAmAEE e
Ycnyroit, npegycmotpeHHbimu B [loroBope, OnmucaHun Ycnyr wu 3akase, MHbIX [OKYMEHTaX,
SBNSOLMMMCS HEOTBEMMNEMON YaCTbI0 [loroBopa, a Takke B COOTBETCTBIM C [1oroBopoM:

4.2.1. Ha nNpefoCTaBneHue CBEAEHUn O HeM (MEpCOHaNbHBIX AaHHbIX) APYTUM  TPETbUM NuLaM B
Liensix MHhOPMMPOBAHKS O HaNM4MN 33A0MKEHHOCTM 3a YCMyr 1 ee onnaTe O He COrnaceH;

4.22. Ha monyyeHue peKnamHbIX MaTepuanos, PacrpoCTpaHseMbix MiobbiM cnocobom O He
COrmnaceH;

4.2.3. Ha nepepayy W mopyyeHue 06paboTKM MEPCOHamnbHbIX AaHHBIX TPETBUMU NULaMM O He
COrnaceH,

4.24. Ha npedoCTaBneHNe cHeTa Ha aapec SMEKTPOHHON MOYTLI, YkadaHHbIi B [loroope, wivnm Ha
caitte Onepatopa B pa3gene «JTn4HbIN KabuHeT,

ecr ABOHEHT He BbIpa3un NPSMOro OTkasa NMyTeM MPOCTaBEHNS OTMETKN B CrieLyansHON rpade
«He cornaceH» HacTosLLero nyHKTa o He cornaceH

5. TexHn4eckue xapaKTepUCTMKM yCIyr1 «AOCTYN B UHTEPHET «AOM.Iu»

OpraHusaums  pgoctyna Kk Ycnyram CBS3M  OCyLiecTBnisieTcs mo TexHomornu Ethemet ¢
uenonb3oBaHuem npotokona PPPOE nubo 6e3 Hero. Monoca nponyckaHusi aBoHEHTCKOM NuHUN
3aBUCKT OT BbIGPaHHOTO Tapudha M CTaHgapTa nogknodenus. [ns Gigabit Ethenet coctaensiet He
Gonee 1 lbutlc, gns Fast Ethernet - He Gonee 100 M6wt/c. BpemeHHble 3apepku mpu
npoxoxgeHun (tyga u obpatHo) PING-naketa mexay [lonb3oBaTenbCkuM — (OKOHYEHHbIM)
obopynosaHvem AboHeHTa v CeTblo OnepaTopa B cpeaHeM 3a MecsiL, He JOMKHa npesbiwwaTh 80 Mc.
[ocToBepHOCTb Nepepayn MHGopMaumm — JonyckarTest uckaxenus He Gonee 0,1% ot obbema
nepegaHHoit MHGopMaLmu B TeyeHne PacyeTHoro nepuopa. BosmoxHasi noTepst naketoB Mexgy
MarucTpanbHbiMu yanamu Cet Onepatopa He AomkHa npeBbiwath 1% 3a PacyeTHbIi nepuog,.
Nuuensun Onepatopa cBA3n BbigaHbl PeaepanbHoii cryxOoi no Haa3opy B Cepe CBs3M,
MHEDOPMALIMOHHBIX TEXHONOMMIA U MAcCOBbIX KOMMYHUKaLMIA: niuLieHansa Ne 127735 ot 19.04.2015r. Ha
Tenematdeckve ycnyri cesan, cpokom o 19.04.2020r.; muuenans Ne 127740 ot 19.04.2015 r. Ha
YCIyrv CBSI3M MO Nepefaye AaHHbIX, 3a UCKIOYEHNEM YCITyT CBA3M MO nepeaade [aHHbIX Ans Lenen
nepega4y ronocoson MHgopmaumu, cpokom Ao 19.04.2020 r.; nuueHsns Ne127706 ot 19.04.2015 .
Ha ycryrv CBsiau No nepefaye AaHHbIX s Leneid nepeaayn rorocoBoi MHGhOpMaLM CPOKoM [0
19.04.2020r.; nuuerans Ne 127723 ot 19.04.2015 r. Ha ycnyrv CBS3M NO NPeAoCTaBNEHNIO KaHamMoB
cBsAan cpokom o 19.04.2020 r.; nuuenans Ne 127717 ot 19.04.2015 r. Ha ycnyrv cBsisn Ans Lenei
kabenbHoro BeLLaHus cpokom Ao 19.04.2020 r;
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Yenyru cesn

HaumeHoBaHe TapudHOro nnaHa (HyXHOe OTMETUTB):

AGOHeHTCKas nnata no OKoH4YaHum

ABOHeHTCKasi nnata no BbIGpaHHOM akuum (py6.) [OICTEIR BLIBpaHHOM kMM (py6.)

*WHble yenyrn

*CroumocTb (py6.)

ExemecsiuHasi nnata 3a BnageHue 1 nonb3oBanue O6opyaoBaHueM

CTonmocTb NpefocTaBneHns 4oCTyna no BbiopaHHON AGOHEHTOM MapKETUHIOBOW KL

ABaHCOBbI NNaTEX N0 C y4ETOM CTOUMOCTY NPEAOCTaBNEHNs [OCTyNa, BNafeHs 1 nonb3oBaHus ak3emnnspom OBopyaoBanms / npuobpeterns aksemnnsapa O6opynosaHus

COBOKyI‘IHbIﬂ pasmep €XEMECSHOM abOHEHTCKO NnaTbl No Bbl6paHH0l7I ABOHEHTOM MapKeTMHI’OBOI;I aKkuyum 1 nnatbl 3a BNafeHne 1 nonb3oBaHue aK3emnnapomM OﬁOpyﬂOBaHMﬂ

Banatc Ha [nuesom cyeTe no [lorosopy/3akasy Ne Ha faty

Moanucanne [loroBopa 1 Havano nonb3oBaHUs YCnyramu CBS3M Ha YCMOBMSX BbIOpPaHHOA MapKETUHrOBOW akuum ABOHEHT (HyXHOe OTMETUTD):
(nanee - Akuws) o3Hauaet akuenT My6nnyHolt ocepTsl, pasmelLieHHoit Ha caiiTe OnepaTopa. AGOHEHT 03HaKOMMEH C T COrMaceH Ha A0CTYN K YCyram BHYTPU3OHOBOW, MeXYropoHON, MexayHapoAHO! TenedoHHOM CBA3N,

Ycnosusimu BoIbpaHHON AKLMK, NOHUMAET coaepxaHie YCrnoBuii AKLMK, C KOTOPbIMU OH COrMaceH.
Tapud npepoctaenexns foctyna wnnu TapudHblii MNaH MoxXeT BbiTb U3MEHeH Mpu npesocTasneHn ABoHe!

Oka3blBaeMbIM B Nopsiake, npeaycMoTperHom OnucaHnem Yenyru "flomalunmii TenedoH "dom.ru".
HTY O OTKasbiBAaeTCs OT  [JOCTyna K YCnyram BHYTPU3OHOBOW, MEXAYrOPOAHOA W  MEeXAyHapoAHON

poctyna k CeTu. V3MeHeHHbIi Tapud ykasblBaeTCs B akTe CAAYM-MPUEMKU YCIYr MO NpefocTaBneHuio 4OCTyNa. TenedoHHON CBS3W U 3aka3blBaeT YCMyri CBI3W N0 nepefaqe AaHHbIX ANS Lemeil Nepenady ronocooi

Taqu)bl 3a BTOpOVI 1 Kaxabln I'IOCJ'leﬂy}OLLLMI;I TenenpueMHuK yCTaHoBNEHbI B COOTBETCTBYIOLLEM OnucaHum Vcnyrm.

ALPECA, PEKBU3WUTbI U NOAMNUCU CTOPOH

MHcopMaLK B nopsiake, npesycMotperHom Onucatnem Yenyri "omaluHui TenedoH "fom.ru".

AO «3P-Tenekom XonauHr»
HOpuawnyeckuit agpec: 614000, Mepmckuit kpait, T. Mepmb, yn. MoHacTbipckas, 15,
daktuueckuit agpec: 460052, r.OpeH6ypr, yn. Canmbituckasi, .34, kopnyc
Caittbl Onepatopa casaau www.domru.ru
VIHH 5902202276

r. Hmxumit Hosropop K/C 30101810200000000824; BAK 042202
Ten. 8-800-333-7000

[BauypuH E. B./

[o17[e]
[aTa poxaerus KoHT. Ten.
e-mail; MecTo poxaeHns

Anpec pervctpauum: r. yn. a. KB.
Azpec yCTaHOBKW NMONb30BaTENbCKOrO (OKOHEYHOro) 060pyA0BaHNS: T. ,
yn. , B , KB. , nogbesn , T,
Macnopt Ne BblAaH
nata

C vHcbopmauyeis, Heobxogumoii ans 3akniovenns [loroBopa, a Takke ¢ Onucanmem Yenyr,

Tapucbamu M ycrnoBusMM BbIOPAHHOM MapKETMHIOBOW aKLMW O3HAKOMIEH, COrNaceH U

06s3ytoch nx BbINOMNHSATb.
/



http://www.domru.ru/

