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OMUCAHKE YCNYru AOCTYN B UHTEPHET «AOM.RU»
1. ONMUCAHUE YCNYT

1.1, Onepatop cBsi3u npegocTaBnseT ABOHEHTY TenemaTuyeckue ycnyru cesisu (goctyn k cetu cesian OnepaTopa CBS3v, K MH(OPMALMOHHBIM CUCTEMAM WMH(OPMALMOHHO-
TENEeKOMMYHMKALMOHHbIX CETeil, B TOM Yucne K CeTu VHTEpHET, npuem U nepefauun TenemMaTUYeckux aNeKTPOHHbIX COOBLUEHMIA) UMK yCnyri CBSI3W B CETW nepeaadn faHHbIX, 3a
WCKIIOYEHVEM Mepeiayy roNoCOBOI MHGOPMALMM (COEAMHEHNSI MO CETU Nepefiaun AaHHbIX, 3a UCKIOYEHUEM COEAMHEHUA Ans Leneit nepefayy ronocoBoil MHGopMaLymm; AOCTyN K
ycnyram nepefays AaHHbIX, OKasbiBaeMbIM [pyriMM onepaTtopamu CBS3u, CETU nepedayy AaHHbIX KOTOPbIX B3aWMOAEACTBYHOT C ceTbio cBs3n Onepatopa cBs3u), (danee — Ycnyrm
CBSA3M), «Kak €CTb» W B TOM BMOE, B KOTOPOM OHW AOCTYMHbI HA MOMEHT WX NpeaocTaBneHns, a AGOHEHT 0Bs3yeTcs onnaumeath YCNyru CBA3W B MOPSAKE, B CPOKM M Ha YCIIOBUAX
npegycmoTpeHHbIx [loroBopom, Hactosiwmm Onucanmem Ycnyru wn 3akasom. Jliobas Ycnyra, okasaHue kotopoil He 6bino npesycMOTPEHO npy 3akmioyeHun [loroBopa, MoXeT BbiTb
OKa3aHa TONbKO NMpW HaNM4UM TEXHUYECKOI BO3MOXHOCTM [/l €€ OKa3aHHs.

2. TEPMUHbI W ONPEAENEHMA:
«ABOHEHT» - nonb3oBaTenb Ycnyramu, ¢ KOTOPbIM 3akmiodeH [JoroBop Npy BbIAENEHNN ANsl STUX LieNeil YHUKaNbHOTo Koaa WAeHTUMKaLK;

«Ommcanne Yenyr» - HacToOALMA [OKYMEHT, COAepkaluuii onucaHue, TeXHUYeckne OCOBEeHHOCTM W npaBuna NpPefoCTaBneHns 1 Monb3oBaHWs YCmyru, a Takke npoueaypy
B3aumopeiicTeus CTOPOH B pamKkax npepocTaBneHns Ycnyrn v fpyryio Heobxogumyio uHdopmaumio. Onucanne Yenyr pasmellaetcs OnepaTopoMm CBS3M Ha CailTe M MOXeT
nepefaBaTthcsi ABOHEHTY B MOMEHT noanucaHus 3akasa;
«MepemelleHne» - HanpaeneHe OnepaTopoM CBA3W MOCTynatoLLux 0T AGOHEHTa AEHEXHbIX CPELCTB MO AaHHOMY [loroBopy Mnu OTAEnbHbIM 3akasam B CHET MoralleHust paHee
00pa3oBaBLLENCs 3aA0MKEHHOCTH.

«3aka3 Ha Ycnyru» (3aka3) - [OKyMeHT, mopnucbiBaeMbli CTopoHamu B pamkax [loroBopa, copepkaliui uHgopmaumio 06 Ycnyrax, 3akasbiBaeMblx ABOHEHTOM, C LEMbl
npuoGpeTeHuns Yenyr;

«ABOHEHTCKasi NUHNSY - NKHWAS CBA3W, coeamHsiollast Monb3oBaTenbckoe (OkoHewHoe) obopyaoBaue ¢ Yanom cesisu Cetu OnepaTopa CBsi3M, Haxodsilasicss B COBCTBEHHOCTY
Oneparopa cBsau;

«ObopynoBaHMe» - TeXHUYECKMe CpeAcTBa M MporpaMMHoe obecnevyeHme, KOTopble MOTYT BbiTb YCTaHOBNEHbI B [MoMelyeHnsx B Lensax npepoctasnenns Yemyr no [lorosopy u
nepefaHsl Onepatopom cBsian AGOHEHTY BO BrlafieH1e 1 Nonb3oBaHWe B A€Hb NPeocTaBneHnst aoctyna k Cet no AkTy caaum-npuemku Yenyri no npefocTaBneHuio goctyna. Agpec
ycTaHoBKY, BuA (Tvn) uivnu ctoumoctb O6opyaoBaHus, a Takke CTOpOHa, koTopasi ero NPeLoCTaBMnsAET NS OkasaHUs YCNyr CBsiaW, ykasbiBaloTcst B AKTe caauu-npuemki Yenyr no
NpeAoCTaBNEHMIO [OCTYNa;

«Monb3oBaTenbckoe (OKoHewHoe) obopyaoBaHue» — obopyaoBaHue, Heobxoaumoe ABOHEHTY AN MOAKMIOYEHUS K Y3y CBA3W C NOMOLUb0 ABOHEHTCKOM NMHUM, HaxoAslueecs B
cobcTBeHHocTH AGoHeHTa. Bua (Tvn) Morb3oBaTtenbekoro (okoHewHoro) 060pyaoBaHms ykasbiBatoTcs B 3akase;

«[MpepbliBaHue NpefocTaBneHNst YCyru CBsiauy» — 03Ha4aeT nepepbiB B NpeJocTaBneHum YCyri CBsau, 3apermcTpupoBaHHbIit TexHU4eckoi cnyxboit Onepatopa cBsiau;

«Ycnyrax - Bce Yenyru, npefocTasnsemMble B pamkax 3akasa (Ycnyri no npefocTasneHnto octyna, Yenyru ceasun v [ononH1TenbHble yenyri);

«Ycnyra cBA3N» — [eATENbHOCTL MO npuemy, 06paboTke, XpaHeHHo, nepeaadye, AoCTaBke COOOLEHM 3NeKTPOCBA3N;

«Ycnyra no npeocTaBNEHNIo AOCTyNay - COBOKYMHOCTb AencTBuMit OnepaTopa CBsi3W, HanpaBNeHHbIX Ha 0BecneveHre BO3MOXHOCTY Oka3aHust AGOHEHTY YCryr CBSI3V U BKIHOYAOLLMX
hopmupoBaHue ABOHEHTCKO NWMHUM W NPUCOEAMHEHME C ee MoMoLUbl [Monb3oBaTenbCkoro (okoHeuHoro) obopyaoBaHusi AGoHeHTa K Yany cBsiaw, odopmreHue [oroBopa,
perucTpaumio ABoHeHTa, BbldeneHne Jluuesoro cyeta. B 3aBucumocTi OT BUAA MpefocTaBnseMoil Ycnyrn cBasn Ycnyrn no npeAoCTaBieHnio [OCTyna MOryT BKMoYaTb B cebs
ocyLectBnenre OnepaTopom CBS3W UHbIX AECTBIN, MPeAYCMOTPEHHbIX BblbpaHHbIX AGOHEHTOM Tapudom npefocTaBneHns 4ocTyna;

«[lononHuTenbHas ycnyra» - ycnyra, npefoctasnsemas Onepatopom CBsiav B JOMOMHEHME K MHbIM Ycnyram no [loroopy Npu Hanuumm TeXHNHECKoi BOIMOXHOCTY;

«Tapudbl Ha Yenyruy (Tapudbl Onepatopa casiau) — ycrnosust onnatsl Ycnyr OnepaTopa CBsiau, kOTopble BKMoYaloT B ce6si: Tapudbl NPefocTaBneHns A0CTyna, TapueHble nraHbl,
Tapudbl Ha AONOMHUTENbHBIE YCAYrK;

«Tapudhbl NpefocTaBneHns [OCTynay - yeroBus NpeaocTaeneHns goctyna ABoHeHTy k CeTn 1 onnatel Ycnyru no npeaocTaBnenmto JOCTyna;

«PacueTHbIit nepuoa» - kaneHgapHbii mecsiy ¢ 00 yacos 00 MuHYT nepBoro yucna 4o 24 yacos 00 MUHYT NOCNENHErO AHS TOTO Xe KaneHAapHOro Mecsila, B KOTOPOM Bbinu OkasaHbI
Yenyru no [JoroBopy Ha NpeAocTaBreHue yeryr CBA3u;

«TapudHble NnaHbI» - yCIIOBUS NOMNb30BaHNS 1 ONNaThl YCIyr CBA3Y;

«Tapudbl Ha AONOMHUTENbBHBIE YCIYrM» — YCNOBUS NPELOCTaBAEHNS 1 OnnaThl [JoNONHUTENbHbIX YCNyT, OkasbiBaeMbix OnepaTtopom casiain ABOHEHTY;

«ABOHeHTCKas nnata» — (UKCMPOBAHHBIA NNATEX 3a YCryri CBs3W, OkasblBaeMble B TeYeHWe PacyeTHOro nepuopa, KOTOpbIid SBNSIETCS NOCTOSIHHON BENWUMHON, He 3aBUCSILLE OT
obbema (haKkTM4ecky NonyYeHHbIX Yenyr;

«Y3en cBA3Ny - CPEACTBA CBA3M, pasMeLLieHHble Ha CeTi 1 BbIMOMHAIOLME (YHKLM CUCTEM KOMMYTaLK;

«Cetb cBs3n» (CeTb) - BCe pacnpefenuTenbHble ceT, npuHaanexatyme Onepatopy CBA3M Ha NoBOM BELLHOM NpaBe v NpeaHasHaYeHHbIe Ans okasaHus Ycnyr cesau;
«Cant» - pecypc Onepatopa cBa3n B ceTu WHTepHeT no agpecy www.domru.ru
«MomelLeHne» — MoMelLieHIe, HaXOAsLLEECs BHe 30HbI OTBETCTBEHHOCTM Onepatopa CBAA3W, rae MoxeT ObiTb ycTaHoBNeHo OBopynoBaHue Ans npefocTaBneHus Yenyr no florosopy,
npuHaanexatiee ABOHEHTY Ha kakoM-nnbo BELHOM npase;
«JIM4HbIN KabuHET» - oTAeNbHas cTpaHuLa Beb-caiita OnepaTopa cesi3u no agpecy Ik.domru.ru, koTopast COLEPXUT CrpaBOYHY0 MH(OPMALMIO MO NpeJoCTaBNseMbIM Ycnyram cBssun
ABoHeHTa, no3BonsieT ABOHEHTY ynpaBnsiTb Ycnyramu cBsiav npu ycrosum ABTopusaLim AGoHeHTa
«MobunbHoe npuroxerue «Moit Jom.ru» - oTaensHoe MobunbHoe npunoxenus Onepatopa CBA3W, pasmelLeHHoe no agpecy https://perm.domru.ru/service/agent u goctynHoe ans
ckaunsaHus B App Store n Google Play, koTopoe coaepkuT cnpaBoyHyto MHpopMaLMio Mo npeocTaBnsieMbiM Ycnyram csan ABoHeHTa, no3sonseT ABOHEHTY ynpaBnsTb Ycnyramu
cBS31 npy ycrosuu AeTopn3saumy AGOHeHTa.
«ABTOpU3aLWS» — BBELeHNE ABOHEHTOM B UHTEpeiice NTuuHoro kabuHeTa unm MobunbHoro npunoxerus «Moit [lom.ru» YueTHol 3anucy.
«Y4eTHas 3anucby - NOTUH W Naponb, NPesocTaBNeHHbIN AGOHEHTY Ha ocHoBaHUM [JoroBopa Ha Oka3aHue YCryr CBSI3.
«TexHonorus goctyna* - Metop npegocTaBneHus foctyna AboHeHTy k Cetu:

« Fast Ethernet - TexHonorus npegoctasnerus aoctyna k Cetu ¢ ucnonb3osaHuem UTP 4 kabens ans nepefayn aaHHbIx co ckopocTbio Ao 100 M6uT/cek;
* Gigabit Ethemet - TexHonorus npegoctaeneHns goctyna k Cetn ¢ ucnonb3oeannem UTP 8 kabens ans nepefadm AaHHbIX B KOMMbIOTEPHbIX CETAX CO CKOPOCTbIO A0 1 [6uT/cek;

*Mpu HANNUYMKM TEXHNYECKON BOMOXKHOCTM.

«OCHOBHO TapuHbIN NriaH» - TapUchHbINA NRaH, KOTOpbIt onpeaensieTcst AGOHEHTOM B MOMEHT 3akrioueHust [loroBopa, akTUBUPYETCs NpyU NPELOCTABNEHNM JOCTYNa K YCnyre U MOXeT
ObITb M3MeHeH B fanbHeiweM AGOHEHTOM MyTem aKTWUBaLMK [PYroro OCHOBHOTO TapudHOro nnaHa, AeMCTBYIOWEro B MOMEHT aKTvBaLMW, He MOo3[Hee MOCNeAHero yucna Mecsua,
npeaLIecTBYtOLEero Mecsily nomnb3oBaHus Ycnyramu no TapudHOMy nnaHy. V3aMeHeHHbIi ocHOBHOW TapudHbid mnaH GymeT AedcTBoBaTh C 1-r0 yucnma criedylollero mecsua.
AKTMBMPOBaHHbIT AGOHEHTOM OCHOBHOI TapudHbIi NnaH AeACTBYeT A0 MOMEHTA aKTUBaLM MHOTO TapuchHOro NnaHa, AeCTBYIOLIEro Ha MOMEHT aKTUBALWK, B Ka4eCTBe OCHOBHOTO, He
3aBUCUMO OT TOrO, aKTUBUPOBaH N AGOHEHTOM KaKoi-nnbo [1ononHUTENbHBIN TapudHBIA NiaH, eCrM MHOE He MPeayCMOTPEHO ycnosusiMu TapudHoro nnaxa. B cryyae ecnv AGOHEHT
He M3MEHUN TapuchHbIN NMaH, To B CriefyolleM MecsiLie AeNCTBYET TapudHbIi NnaH npeablayllero Mecsia. ABOHeHTCkas nnaTa no OCHOBHOMY TapudhHOMY MnaHy, a Takke nnara 3a
BnageHve v nonb3osakue OBopynosaHuem (B cryyae, ecnu ObopyaoBaHWe nepeAaHo BO BnageHve W nonb3oBakue ABoHeHTa), nnata B cyeT ctoumoct OBopynoBaHus B TeueHue
nepuofa Paccpoykv [0 BbiNnaTkl nonHon croumoctn OBopyaosaHns (B cnyyae, ecni ObopynosaHMe nepeaaHo B COBCTBEHHOCTb C PACCPOYKOI NaTexa) cnuckiBaeTcs ¢ Jiuuesoro
cyeta ABOHeHTa aBTOMaTUYECKN B MONHOM 06beMe He no3aHee 1-ro Yucna Mecsilia Nonb3oBaHUs YCRyroi, Nocre Yero NPoOUCXOANUT aBTOMaTUYeCKas akTUBALMS OCHOBHOTO TapuchHOro
nnaxa, ecny WHoe He NpeayCMOTPEHO HacTosmm Onucannem yenyru. B criyyae oTcyTcTBus Ha 1-0e yMcno Tekyluero mecsia Ha Jluuesom cyeTe ABOHEHTa AeHEeXHbIX CPeacTs B
pa3mepe aboHEHTCKO NnaTbl N0 0CHOBHOMY TapudHOMY NnaHy, a Takke nnaTbl 3a BraaeHne u nons3osaxne ObopynosaHuem (B cnyyae, ecnn OBopyaosaHue nepeaaHo Bo BNaaeHme
1 nonb3oBaHne ABoHeHTa), nnaTbl B c4eT cToumocTi OBopyaoBaHus B TeYeHWe Nepuofa paccpoykyi [0 BbinnaTsl nonHoi croumoctu ObopynosaHus (B cnyyvae, ecnv OBopynosaHue
nepefaHo B COBCTBEHHOCTb C PACCPOYKOM MnaTexa) W MpW 3a4ucrieHnn B anbHelileM fo 15-ro umMcna TekyLiero Mecsilia BKMIOYUTENBHO Ha JIMLEBOI CYET AEHEXHbIX CPELCTB A0
pasmepa abOHEHTCKOM NnaThl, NnaThl 3a BrajeHue u nofb3osaHue O6opyaosaHueM (B cryyae, ecriv O6opyaoBaH1e nepesaHo BO BNafieHue W nonb3oBaHue ABOHeHTa), nnaTthbl B CHeT
croumocTn OBopyaoBaHMS B TeYeHe Mepruoaa paccpouki A0 BbINNaTkl nonHol croumocTv OBopyaosaHns (B cnyyae, ecnn ObopynosaHme nepeaaHo B COBCTBEHHOCTb C PACCPOUKON
nnatexa) aboHeHTCkas nnata No OCHOBHOMY TapudHOMY MnaHy, a Takke nnata 3a BnadeHue 1 nonb3osane ObopynoBaHMeM, nnata B cyeT croumocTn OBopyaoBaHns B TeyeHme
nepuofia paccpoykyu cnuckiaeTcs ¢ Jinuesoro cyeta ABoHeHTa aBToMaTUYeCKM B NONHOM 06beme, Nocne Yero NPoVCXOAUT aBTOMaTMYEeCKast akTMBaLWst OCHOBHOMO TapudHoro nnaxa,
[e/CTBOBABLLErO B NpefblayLLleM MecsiLe, TG0 MHOTO paHee aKTUBUPOBAHHOTO AGOHEHTOM Ha TEKYLLMIA MecsiL, OCHOBHOTO TapudHOro nnaHa, ecnu HacToswmm OnucaHuem ycnyrv He
npeAycMOTpeHa BO3MOXHOCTb MOMb30BaHNS YCRyrami CBSA3N BHE 3aBUCMMOCTM OT Hanuumus Ha JIMLEeBOM cyeTe [JeHeXHbIX CPeACTB, AOCTAaTONHbIX ANS akTusaumin TapudHoro nnaxa.
Mpu 3auncneHm nocne 15-ro uncna Tekyllero mecaua Ha JlnueBoii cueT ABOHEHTa AeHeXHbIX CPEACTB A0 Pa3mepa aboHEHTCKOM NnaTbl N0 OCHOBHOMY TapudHOMY nnaHy, nnatbl 3a
BnageHue u nomnb3osaHne ObopyaosaHueM (B crydae, ecnu ObopynoBaHe nepenaHo BO BriafieHue 1 nonb3oBaHue AGOHeHTa), mnatbl B c4eT cToumoct OBopynoBaHus B TeueHue
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nepuofa paccpoukv Ao BbinnaThl MomHoi ctoumocT OBopynoBaHus (B cnyyae, ecnv OBopynoBaHue nepenaHo B COBCTBEHHOCTb C paccpoukoi nnatexa) , AGOHEHT [OMmKeH
CaMOCTOSITENbHO aKTUBMPOBATb B KayecTBe OCHOBHOTO OAMH M3 YkasaHHbIX Ha caiite Onepatopa cBsav B pasgene «/IMuHbii kabuHeT» COOTBETCTBYIOWMX TapudHbIX NNaHos,
[ECTBYIOLMX HA MOMEHT aKT1BaLK, ecriv HacToAwwmm OnucaHnem yeryru He npeaycMOTpeHa BO3MOXHOCTb MOMb30BaHUS YCyramMu CBA3N BHE 3aBUCMMOCTM OT Hanuuus Ha Jlnlesom
cyeTe AEHEXHbIX CPEACTB, [OCTATOMHbIX ANst akTUBaLuW TapudHoro nnaHa. AGOHEHT Brnpase B Ni6OA AeHb TEKyLIero Mecsila akTMBUPOBATb APYroit OCHOBHOW TapudhHbI MnaH,
[ECTBYIOLMIA HA MOMEHT aKTUBALWMM, Ha TEKYLLMIA MeCsiL, C NepecyeToM nnatbl 3a Nonb3oBaHWe Ycnyramu no npasunaM, YCTaHOBMEHHBIM HACTOSLLMM NYHKTOM. B atom cnydae, npu
n3meHeHUn 6e3numuTHOro TapudbHoro nnaHa Ha Apyron 6e3NMMUTHBIA TapudHbIA NNaH KOMMYECTBO W CTOMMOCTb MOTPEBNEHHOr0 A0 MOMEHTa akTUBaLMKU HOBOrO TapucHOro nnaHa
Tpadmka nepecynTbiBaeTCH C 1-ro yucna Tekyliero Mecaua Ha YCnoBusix BHOBb BblGpaHHOrO ABOHEHTOM B KauecTBe OCHOBHOTO TapudHoro nnaHa. Mpu M3MeHeHW OCHOBHOrO
TapuchHOro nnaHa B TeKyLLeM MecsiLie NoNb3oBaHWe YCnyramu BO3MOXHO NpW Hanuumu Ha Jiuuesom cyete ABOHeHTa Nocne akTUBaLMM HOBOTO OCHOBHOTO TapudHOTO nnaHa AEHEXHbIX
CPeACTB B pa3viepe abOHEHTCKOW nnaTbl MO HOBOMY OCHOBHOMY TapuchHOMY nnaHy, ecnit Hactosiwum OnucaHueMm ycnyrn He npedycMoTpeHa BO3MOXHOCTb NOMb30BaHMS Ycmyramu
CBS3M BHE 3aBMCMMOCTY OT HanNMuNs Ha JILIEBOM cyeTe AeHEXHbIX CPEACTB, AOCTATOUHbIX ANS aKTUBaLmM TapudHoro nnaHa. AGOHEHTCKas nnata no HOBOMY OCHOBHOMY TapudHoMy
nnaHy nocne ero akTMaLuu CUCHIBAETCA B MONHOM 06beMe, He3aBMCUMO OT KONuYecTBa AHEeN (haKTM4eCkoro nonb3osaHus Ycnyramu. Mpasuna uameHeHns TapudbHoro nnaqa
yKa3aHbl Ha caitte OnepaTtopa cBsi3u. B TeueHne ogHOro MecsiLia BO3MOXHA aKTUBALMS TONbKO OAHOMO OCHOBHOTO TapuchHOro nnaqa. Hannuune akTMBMPOBAHHOMO OCHOBHOTO TapugHOro
nnakxa siensieTcs 06s3aTenbHLIM YCrIoBUEM AN NONb30BaHNS YCyroi.

«[lononHuTenbHbIA TapudHbIA NNaHy - TapudHbIA NaH, akTBMpoBaHHbIN AGOHEHTOM nocre 3aknioyeHns [Joroopa 1 npeaocTaBneHns Aoctyna aboHeHTy no ocHoBHOMY TapudHoMy
nnaHy AONOMHUTENLHO K HeMy. AGOHEHT MOXET MOAKIIUNTL OANH AONONHUTENbHBIA TapUHBIA NAaH, JOCTYNHBIN ANS NOAKMIOYEHNS, [EACTBYIOLLMX Ha MOMEHT akTusaLyn. MepeyeHb,
YCIOBMS aKTUBALWM, MOMb30BaHMS W CPOK AeNCTBIS TapuHbIX NNaHOB, KOTOPbIE MOTYT BbiTb aKTUBUPOBaHbI B KAa4ECTBE AONOMHUTENbBHBIX K OCHOBHOMY TapuchHOMY nnaHy, ykasaHbl Ha
caifTe onepatopa cBsiau. [lononHuTenbHble TapucHble MraHbl MOTYT He WCMoNb3oBaThCst aboHEHTOM. Hanuume akTUBMPOBAHHOTO OCHOBHOTO TapudHOTO NnaHa SBMSiETCS
0653aTeNbHbIM N5 NOMb30BAHNS AOMOMHUTENLHBIMI TapudHLIMU NAAHAMN.

TepmuHbl, ucnonbayemsie B [lorosope, B OnucaHumn Ycnyr u npyHUMatoTcs,, Takum 06pasoM, kak oHu onucansl B OnucaHum Yenyr. VHble ycnosus, ykasaHHble B [loroBope, AENCTBYIOT B
3Ha4eHuu, ykazaHHoM B [loroeope, ecnu OnucaHnem Ycnyr unu 3aka3om He NpeaycMOTPEHO Apyroe.

3. TEXHUHECKWE NMOKASATENN U TEXHWUYECKMKWUE HOPMbI YCIYTU CBA3K ™
3.1. Opranu3auust goctyna k Ycryram cBsiau ocyluecTensieTcs no TexHonorum Ethernet ¢ ncnonb3osanuem npotokona PPPoE nubo 6e3 Hero.

3.2. Moroca nponyckaHus aBOHEHTCKOM NMHUM 3aBUCUT OT BbIGpaHHOTO Tapuda u cTanaapTa nogkmoderus. [ins Gigabit Ethenet coctaBnsie He Gonee 1 Fout/c, ans Fast Ethernet - He
6onee 100 Méu/c.

3.3. BpemeHHble 3agepxkv npu npoxoxaeHun (Tyga u obpatHo) PING-naketa mexay lMonb3oBaTenbckuM (OkoH4eHHbIM) obopyaoBaHuem AboHeHta n Cetbto OnepaTopa cBS3u B
CpesHeM 3a Mecsil, He A0MmKHa npesbiwaTh 80 Mc.

3.4. locToBepHOCTb Nepeaayn nHGopmaLmm — fonyckatoTes UckaxeHus He bonee 0,1% ot obbema nepesaHHoit MHdopmaLwmm B TeyeHne PacyeTHoro nepuoga.

3.5. Bo3amoxHas noTeps NakeToB Mexay MarucTpanbHbiMmu yanamu Cet OnepaTopa cBS3u He [OMmkHa npesbiwwath 1% 3a PacyeTHbIn nepuop.

3.6. Cropoctb foctyna k Cetv WHTepHeT ans Fast Ethemet — o 100 Méut/c, ans Gigabit Ethenet - go 1 MouT/c, ecnu MHOe He NpesyCMOTPEHO COOTBETCTBYHOLUMM TapudHbIM NNaHoOM.
3.7. foctyn (B TOM YKCne ckopocTb AocTyna) k pecypcam CeTn MHTepHeT, npaBamu Ha yrpaBneHue kotopbiMi OnepaTop CBsi3u He 0BnagaeT, He rapaHTupyeTes.

4."YCIIOBWA OKAZAHWAY CITYT CBA311 s

4.1. MNMpw nonb3oBaHun Ycnyramu cessn Onepatopa cBsan AGOHEHT NpuHUMaeT Ha cebs 0bs3aTenbCTBa.

4.1.1. Wcronb3oBaTb Anst MonyyeHust YCnyr cBsiau MOAEMbl, KOMMbloTepHOoe obopyaoBaHMe W nporpammHoe obecriederue, WHoe obopynoBadue U Buabl [onb3oBaTenbckoro
(okoHYEeHHOr0) 0BOpYLOBaHUs (danee - KOMMbLIOTEP), CEPTUPULMPOBaHHOe B Poccun HaamnexalluMm obpasom, a Takke B Cryyasix, YCTAHOBNEHHbIX 3aKOHOAATenbCTBOM Poccuiickoit
®epepauyn, perncTpupoBaTh B YCTAaHOBIEHHOM NOPSAKe ykasaHHOe B HAaCTOSLLEM NyHKTe 060pyAoBaHMe;

4.1.2. He noceinate no Cetn WHTepHET nobyto HeneranbHy MHEOpMaLo, KOTOPasi NPOTUBOPEYNT MECTHOMY, 06LLEPOCCUIACKOMY UMM MEXLyHapoLHOMY 3aKOHOAATENbCTBY;

4.1.3. He vucnonb3oBats CeTb WHTEpHET Ansi pacnpocTpaHeHus MaTtepuanoB, OCKOpONSHOLMX YENOBEYECKOE [OCTOMHCTBO, ANS Nponaraxmbl Hacunusi, pasxuraHus pacoBon M
HaLMOHarbHOM Bpaxabl, Ans XyNUraHCKUX UAU MOLLEHHUYECKUX Lienel;

4.1.4. He nocbinatb, He nybnukoBaTh, He NepeaaBaTthb, HE BOCMPOU3BOAUTL U HE pacnpocTpaHsTh NobbIM cnocobom nocpencTBoM Yenyr CBS3v nporpaMMHoe obecneyeHe Unm apyrie
MaTepmarl, NOMHOCTHIO UMK YACTUYHO 3alLALLEHHbIE aBTOPCKAMM UMK ApYrMU Npasami, 6e3 COOTBETCTBYIOLLEr0 paspelleHns BRajenbLa;

4.1.5. He ucnonb3osatb CeTb VIHTEPHET NS pacnpoCTpaHeHust «cramay (TenemaTyeckinx 3NeKTPOHHbIX COOBLLEHMIA, MpeaHa3HaYeHHbIX HEOMPEENeHHOMY KpYry fuL, AOCTaBNEHHbIX
nonyvatensm 6e3 ux NpenBapuTENbHOO COrMackst U He MO3BONSOLLMX ONPEenuTb OTNPaBUTENS 3TOr0 COODLUEHUS, B TOM YuCrie BBUAY YKa3aHUs B HUX HECYLLECTBYHOLLETO Win
chanbCcuuLMpoBaHHOTO afpeca OTNPaBUTENS) U BPEAOHOCHOTO NporpaMMHOro obecneyeHms. B yacTHoCTU, SBNAKTCH HEAOMYCTUMBIMK CTIEAYIOLLME AENCTBUS:

4.1.5.1. MaccoBas paccbinka HecornacoBaHHbIX NMpefBapuUTENbHO 3MEKTPOHHbIX MuceM (mass mailing). Moa MaccoBoi pacchinkol MoapasyMeBaeTcs kak pacchinka MHOXECTBY
nonyJatenen, Tak U MHOXECTBEHHast pacchinka 0fgHOMY nonyyaternto. Mog 3neKTPOHHbIMM NUCbMaMi MOHUMAIOTCS COOOLLEHNSH 3NEKTPOHHON NOYTLI, MECCEHIKEPOB U APYTX NOA0GHbIX
CpeacTB NM4HOro 06MeHa UHopmaLmeil.

4.1.5.2. HecornacoBaHHas pacchinka 3MeKTPOHHbIX MUCEM PEKNaMHOro, KOMMEPYECKOro UMW arTaLMOHHOTO XapakTepa, a Takke MUCeM, copepxalumx rpybbie 1 ockopbutenbHble
BbIPaXEHWS M NIPELIIOKEHMS.

4.1.5.3. Pa3meluenve B nioboii koHdepeHuum Usenet unn apyroit koHtepeHumm, dopymMe Uk 3NEKTPOHHOM CTIMCKE PaCcChINKK CTATEM, KOTOPble HE COOTBETCTBYHT TEMATUKE [JaHHOM
KoHbepeHLmmn unu cnmucka paccoinky (offtopic). 3pech 1 ganee nog koHdepeHUmMen NOHUMAIOTCH TenekoHdepeHLun (rpynnbl HoBocTel) Usenet u gpyrue koHdepeHuUun, opymbl 1
9MEKTPOHHbIE CMINCKM PACCHIMKA.

4.154. PasveleHve B noboit KOHDEPEHLMM COOBLLEHUA PEKNTAMHOr0, KOMMEPYECKOro, aruTaLMOHHOTO xapakTtepa, Wiu COOBLEeHWA, CopepKalLmx MpUNoXeHHble annbl, kpome
cryyaes, Korga Takue COOBLLEHUS IBHO pa3pelueHbl MpaBuUnaMu Takoi KOH(EepeHUMM nubo ux pasmelleHue Bbino COrMacoBaHo C BRafemnbuamu UMK afMUHUCTpaTopamu Takom
KOH(bepeHLMM NpeaBapUTENLHO.

4.1.5.5. Paccbinka nHdopmaLym nomnyyatensm, BbiCka3aBLUMM paHee SBHOE HeXenaHue nonyyathb 3Ty MHhopMaLmio.

4.1.5.6. Vicnonb3oBaHne COBCTBEHHBIX MMK NPEAOCTaBMEHHbIX MHGOPMALMOHHBIX PECYPCOB (MOYTOBLIX SLLMKOB, aApecoB 3NeKTpoHHOW nouthl, ctpaHuy WWW u 1.4.) B KayecTBe
KOHTaKTHbIX KOOPAMHAT NpU COBEPLLEHNM MOBOr0 U3 BbILLEONMUCAHHbIX AEACTBMIA, BHE 3aBUCUMOCTY OT TOTO, U3 kakoi Touku CeTn VHTepHET BbInu COBEPLLEHBI 3TW AENCTBMS.

4.1.6. He npou3BoauTb TEXHMYECKOTO OBCRYXMUBAHWUS, PEMOHTA MM MHOMO BO3AENCTBMS Ha AGOHEHTCKyto nuHuio M OBopynoBaHue OnepaTopa CBsi3W, BKIKOYAs HECOMMACcOBAHHOE C
Onepatopom cBs3n oTkntoyeHne ObopyaosaHus Onepatopa CBs3W OT SMEKTPOCETU, CAMOBOMbHOE BCKPbITHE U/UNK NoBpexaeHe ycTponcts CeTu.

4.1.7. ObecneunTb nogroToBKy MomelLeHNs CBOEBPEMEHHO 1 3a CBOVA CYeT, B T. 4. obecneuntb npoBefeHne Heobxoanmblx paboT Ha Monb3oBaTenbCKoM (OKOHeYHOM) 060pyaoBaHUN
ABoHeHTa; 0becneunTb JOCTYN COTpyAHUKam OnepaTopa CBS3W ANs oka3aHus YCRyr, yCTpaHeH!st Henonazok, HEUCNIPaBHOCTEN, a TaKkKe AMs NPOBEAEHUS NNaHOBO-NPOUNAKTUYECKUX
paboT ¥ MoaEepHU3aLMM CETU B COOTBETCTBUM ¢ Onucanuem Yenyr. B criyyae HeobxoaumocTi 0bpaLlaThest OT CBOEr0 UMEHM B OpraHbl YNpaBneHUst MHOrOKBapTUPHOTO XUIOro 10Ma, TAe
ABOHeHTY OKa3blBaKTCs YCnyru, Ans opraHu3aLym AocTyna cotpyaHukos OnepaTopa CBsi3v B MOMELLEHNst AAaHHOTO JOMa C LieMb YCTpaHeHUst HeucrpasHocTelt Ha CeTu.

4.1.8. CoobLiatb Onepatopy cBsi3u 0 ntobbix noBpexaeHnsx Cetu, AGoHeHTCKoi NuHum 1 OB6opyAoBaHNS, pacnonoXeHHbIX B [omeLLeHM.

4.1.9. He npucoeanHats kK ABoHeHTCKoi NuHum Monb3oBaTenbckoe (OKOHeYHOE) 060pyaOBaHMe, KOTOPOE He COOTBETCTBYET YCTaHOBMNEHHBIM TpebOBaHMAM; MCMONb30BaTh ANS AOCTYNA K
Cen OnepaTtopa cBsi3u TonbKo Takoe Monb3oBaTenbckoe (OKOHeYHOEe) 060pya0BaHMe, KOTOPOE UCTIPABHO, U CEPTUMNLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit deaepalim nopsiake
4.1.10. CBoeBpeMeHHO coobLuaTh 060 Beex cry4asx MpepbiBaHus NPenoCcTaBneHns YCnyry cssun 1 (mv) yxyalweHus kavectsa Ycnyr cessu Onepatopy CBsiauw, a Takke npeanpuHuMaTh
BCE VHble AeNCTBMS, NPeayCMOTPEHHbIE s TakWX CIy4aeB B COOTBETCTBUM C AOCTUTHYTbIMM CTOpPOHaMM [JOrOBOPEHHOCTSMM.

4.1.11. Mpw pactopxeHum [loroBopa n/unm nioboro 3 3akasos B noboe BpeMs B OAHOCTOPOHHEM NOPSAKe NPOU3BECTM pacyeT cornacHo n. 9.3. HacToswwero Onucanus Yenyru.

4.1.12. ABOHEHT rapaHTUpyeT, 4To 06nagaeT 3akoHHbIMU NpaBaMm Ha MOMELLEHIE, B KOTOPbIX YCTaHaBMMBAETCS 060pyaoBaHNe. AGOHEHT, HE SBNAIOLLMACH COBCTBEHHUKOM NOMELLEHMS
W HE COCTOSILLMIA HA PErMCTPaLMOHHOM yyeTe Mo MecTy xuTenbctea B omelueHumn, obecneunBaeT cornacue COBCTBEHHMKA AAHHOTO [MOMeLeHWs Ha OkasaHue YCnyr B [aHHOM
MNomeLLeHmm.

4.1.13. CoobLiatb Onepatopy CBA3M O NPeKpaLLeHn CBOEro npaea BriafeHus v (Wnu) nonb3oBaHus MomelleHreM, 060 BCex U3MEHEHMSX B CBOMX PEKBU3UTAX ((pamumim, nacnopTHbIX
[JaHHbIX, MECTa XUTENbCTBA U T.N.) B CPOK, He npesbllwatowuit 60 (LLlectnaecsitn) oHeit ¢ MoMeHTa U3MeHeHus. [lo MOMeHTa nonyyeHnst OnepaTopom CBSA3M YBEAOMIIEHUS OT ABOHEHTa,
a TaKke npu He yBegomnenun A6oHeHTom OnepaTopa CBsi3v OkasaHHble Ycnyry onnadunsatoTcst AGOHEHTOM 3a BECh NepUo 0 MOMEHTA NPEKPALLEHUs OkasaHust YCryr cesisu.

4.1.14. ObecneumBaTb coxpaHHocTb AGoHeHTckon nukum 1 ObopyaosaHus OnepaTopa cBsau, Haxoasawwxcs B Momelernu, u cobniogerue TpebosaHui nponssoanTens ObopynosaHms
1 OnepaTopa CBA3M K ero aKcnnyaTauui; komneHcuposaTtb OnepaTopy CB3u yObITKM B Cryyae yTpaThl Unu noBpexaeHns AGoHeHTCKol nunmn unin OBopynoBaHus (3a UCKMIOYeHneM
yObITKOB, BO3HUKLIMX MO BuHE OnepaTopa CBsiaW), pasMelLeHHbIX B MOMeLLEHUN, B COOTBETCTBUW C JEVMCTBYIOLMM 3aKoHOAaTemnbCTBOM M [orosopom B TeueHue 3 (Tpex) AHelt ¢
MOMeHTa BbicTaBrneHusi OnepaTopoM CBsiaW COOTBETCTBYtoLlero cyeta. OnepaTop CBsi3M OCBOGOXZAETCS OT OTBETCTBEHHOCTM B Cryyae BO3HUKHOBEHMSI MO BWHE ABGOHeHTa
HeucnpaBHOCTel Ha AGOHeHTCKOM nuHuM, OBopy[oBaHWM CBSA3M M TenenpueMHuke, Haxopswmxcs B lMomelleHnn, npu 3ToM aboHeHTCKas nnata HaYMCrSeTCs M OMnaynBaeTcs
ABoHeHTOM. He gonyckaTb CaMOBOMBHOTO BCKPbITHS /1N MOBpEeXAeHUS yCTpoicTB CeTn, CaMOBObHOTO NOAKIIOYEHUS UMK OTKIKOYEHUS ABOHEHTCKOM MHMN.

4.1.15. He npopasaTb W He nepedaBaTh TPETbUM nuuam Ycmyri, okasbiaemble Onepatopom cesiau no [oroBopy, a Takke He nepefaBaTh CBOW npasa M 0bsizaHHoCTM no [orosopy



r. CocHoBbllt Bop

TpeTbiM NuUam 6e3 npeaBapuTENbHOrO MMCbMEHHOTO cornacus Onepatopa casiau. Mpu HecobntogeHnn aaHHo obs3aHHoCT, OnepaTop CBA3M UMEET NPaBo B OJHOCTOPOHHEM NOPSIAKE
pacToprHyTb [loroBop. He gonyckatb ucnonb3osanne Monb3oBaTenbckoro (OKoH4eHHoro) obopyaosanmus 6es napons. ExenHeBHO NpoBepATb Hanuume napons Ha Monb3oBaTensCkom
(okoH4eHHOM) obopygoBaHuu. B cnyyae otcytcTBus naponsi AGOHEHT 06s3aH UCKMoYNTL JOCTYN MiBbix NnL B VHTEPHET C mcnomnb3oBaHWeM [1onb3oBaTenbckoro (OKOHEYHOro)
0bopynoBaHusi AGOHEHTa;

4.1.16. Mpou3BOaUTL EXEMECSYHbIE MIATEXM 3a BrafeHMe U Nonb3oBaHMe kaxabiM 3k3emnnsipom O6opynosaHus (B cryuae, ecn ObopyaoBaHue nepefjaHo BO BRafeHue W
nonb3oBaHne AGOHeHTa), 3a kaxabli aksemnnsap OBopynoBaHWs B TeyeHWe Mepuopa paccpouki A0 BbinmaThl momHoit croumoctn OBopynosaHus (B cryyae, ecnn ObopyanosaHue
nepeaaHo B COBCTBEHHOCTL C PACCPOYKO NnaTexa);

4.1.17. Cobritoats Mpasuna nonb3osaHus Ycnyramu, u3noxeHHsle B [loroBope, HacTosiem Onucanuu Yenyri, 3akase, a Takke WHbIM 06pa3oM ycTaHoBnEHHbIEe OnepaTopoM CBsi3u.
4.1.18. BHocuTb nnaTy 3a okasaHHble emy Ycryri B nonHoM obbeme 1 B onpeAeneHHble [loroBopoM nopsigke M Cpoku. PerynsipHo npoBepsiTb cocTosiHue JluueBoro cyeTa Ha caiftax
Onepatopa cBS3u, pY NPESOCTaBNEHNM Takol BO3MOXHOCTY OnepaTopoM CBSi3u

4.1.19. CobritoiaTb yCroBUsi MapKETUHIOBbLIX MEPONPUSTUIA 1 (UNK) CrieLanbHbIX akLuid, NpoBoauMbIx OnepaTopoM CBSI3u, YCIOBMS KOTOPLIX pasmelLatoTes Ha caiite OnepaTopa CBsiau,
B pamKkax KoTopblx ABOHEHTY Bbiny okasaHbl YCnyru, v BbINOMHSATL UHbIE 06si3aTensbCTBa, NpeaycMoTpeHHble OnucaHuem Ycnyr.

4.1.20. ABOHEHT MMeeT npaBo noracuTb 3afokeHHOCTb neped OnepaTopoM CBsSi3W W MPUOCTAHOBUTL OkalaHune Ycmyr, obpaTvslmch k Onepatopy cBsian B MecTax paboTbl C
aboHeHTamu, ycTaHoBMeHHbIX OnepaTopoM CBS3u, C COOTBETCTBYIOLIMM 3asBreHneM. OkasaHue Ycnyr npuocTaHaBnMBaeTcs CO [HS, Creaylolero 3a aHem nonyyeHns OnepaTopom
CBSI31 COOTBETCTBYIOLLETO 3asiBNEHMS, €Cii Bornee NO3aHUI CPOK HE NpesycMOTPeH 3asierieHnem AboHeHTa. Mpu aToM ¢ ABoHeHTa B3UMaeTCs nnaTa 3a BeCb Nepyog NPUOCTaHOBMEHIS
OKasaHusi YCnyr CBsiau B COOTBETCTBUM C Tapudiamu Ha AONONHUTENbHbIE YCRYTU.

4.1.21. CamocTosTensHo 0BecneynTb 3aluTy OT SMEKTPUYECKOTO MepeHanpsikeHus, B TOM YuCre WMMYNbCHOTO, MOMb30BATENbCKOTO (OKOHEYHOro) W (Unn) MHOro 06opyAoBaHMS,
MOAKMIOYEHHOTO K abOHEHTCKO NMHMW. 3aluuTa OT SMEKTPUYECKOrO NepeHanpsikeHus [omkHa ObiTb ocyliecTBneHa ABOHEHTOM, C cobMioAeHMeM MpaBum M HOPM 3KCryaTaLumn
3MEKTPUYECKUX NPUBOPOB W C MCMONb30BAHUEM TEXHUYECKMX CPEACTB, COOTBETCTBYIOLIMX YCTAHOBMEHHBIM [EACTBYIOLNM 3aKOHOLATENLCTBOM TpebGOoBaHMAM, NPefoTBpaLLaoLLMX
NpUYMHEHE BPEeLa 300POBLHO U XU3HU, YLlepba UMYLLECTBY, NOBPEXAEHIUS NOMb30BATENLCKOIO (OKOHEYHOTO) U (UMW) MHOTO 0BOPYAOBaHHS B pe3ynbTaTe BO3HUKLLETO NEpeHanpsiKeHMs.
ABOHEHT yBEAOMNSETCS, YTO NepeHanpsiKeHne MOXeT NOCTYNUTb MO CETAM Nepefayy AaHHbIX (TenedoHHble, TenerpadHble, KOMMbIOTEPHbIE CETU) C UCMOMb30BaHNEM Pa3fNyHbIX CPeq
nepefayn faHHbIX (3MEKTPUYECKONA, SNEKTPOMArHUTHOM, B TOM YMCIE OMTUYECKOM) U 3NEMEHTOB KpenneHns aboHEHTCKOI NMHNK. MepeHanpsikeHns Ha abOHEHTCKOM NMHUK NOSBNSIOTCS
no HesasucsLLMM oT OnepaTopa CBsian 06CTOATENbCTBAM, NP FPO30BbIX, SMEKTPOCTATUYECKUX PA3psiaaXx, HABEAEHUM NapasUTHBIX TOKOB NMPY rPO30BbIX paspsaaXx, BO3HUKHOBEHUN TOKOB
Npy KOMMYyTaLMN MOLLHBIX MHLYKTUBHBIX HArpy30K B CUMOBOW CETM, HAKOMNEHWM CTaTUYECKMX 3apSioB HA BO3AYLUHBIX MMHUSIX, HABOZKAX OT BbICOKOBOMBTHBIX NIMHMIA 3MeKkTponepesay,
3aMblKaH1S CUMOBOM CETW WM BbICOKOBOMLTHOM NUHMW 3MEKTPONEPeayun U NpoUmMX TEXHOTEHHbIX 1 hopc-MaxopHbIX obcTosTenbCcTBax. MepeHanpsikeHne Ha abOHEHTCKONM NMHAM 1
aneMeHTax KpenneHns aboHEHTCKOM NMHMN MOXHO HabntoaThb, kak npy KOTTEIKHON 3acTpoiike, Tak U B MHOTOKBApTUPHOM XUNoM AomMe. ABOHEHT 06s13yeTcs nepes NOAKMIYEHNEM 1N
oTknioyeHeM kabensi ot O6GopynoBaHWsi Bcera BblkNtouaTh arekTponutaHue OBGOpYAOBaHMS, KOMMbIOTEPOB, WHOro obopysoBaHus. OnepaTop CBS3M He OTBEYaeT 3a
BO3MOXHbIE MOCIEACTBUS B Cryyae HecobriofeHnst ABOHEHTOM HacTosiLero nyHkTa Onucanust yenyr.

4.1.22. AGOHEHT npefocTaBnseT cornacue Ha npefoctaeneHne OnepaTopom CBS3W KOHCYMbTaLMiA, BKIoYas HacTPONKy 0bopyaoBaHus, NyTeM UCMOMb30BaHUS CETU UHTEPHET, B TOM
yucne BUAEO3BOHKA (Aanee — KOHCYNbTaLym) U rapaHTUpYeT Hanmuume Cornacust MHbIX NuL (B TOM YWCME Ha UCMONb30BaHWe M300pakeHNs), y4acTBYHOLNX B NONYYEHUN KOHCYNbTaLMM
WNKM nonagaroLLyx B 06bEKTUB KaMepbl NP MONYYEHUM KOHCYNbTaLuu. AGOHEHT rapaHTUpyeT, 4To He ByaeT npeabsiBnsATb NpeTeHauit k Onepatopy cBsian 1 orpaaut OnepaTtopa cBsi3un
OT NMKoBbIX MPETEH3NIA TPETLUX MWL, B CBSA3U C NPEJOCTaBNEHUEM KOHCYMbTaumu. OnepaTop CBs3M He MPeoCTaBNSIET HUKAKMX rapaHTUil MMbo pekoMeHAaLMid U He HECeT Kakoii-nubo
OTBETCTBEHHOCTM 3@ NOCNEACTBMS UCMOMb30BaHNS ABOHEHTOM 060pyA0BaHMS W NPOrPaMMHOro 0BecrneyeHns, MpUHaANexalLero TPeTbM NULam, NPy NOMYYeHUN KOHCYNbTaLK.

4.2. ABoHeHTy 3anpeluaeTcs:

4.2.1. Vicnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHLIX (MMEH, aapecoB, TenegoHOB U T.N.) TPETbUX NUL, KPOME Cryuyaes, KOrha 3TU Nuua ynomHomouunu ABOHeHTa Ha Takoe
ncnonb3oBakne. B Toxe Bpems AGOHEHT JOMKEH MPUHATL Mepbl MO MPefOTBPALLEHNio NCnonb3oBaHna pecypcoB CeT VHTEpHeT TpeTbuMM Nuuamn OT ero UMeHn (obecneunts
COXPaHHOCTb NIOTMHOB, NapONei M MPou4NX KOAOB aBTOPU3OBAHHOMO AOCTYNA 1 MPOYMX KOAOB AN BXxoaa B CeTb MHTepHeT).

4.2.2. danbcudmraums csoero IP-agpeca, MAC-agpeca caoero [Monb3oBaTenbckoro (OKOHEYHOro) 060pyaoBaHus, afpecoB, UCMOMb3YeMbIX B APYrUX CETEBLIX MPOTOKOMAX, a Takke
npoyeit cryxe6Hoi MHopMaLuKM Npu nepefade AaHHbIx B CeTb MHTEpHET.

4.2.3. Vicnonb3oBaHue HecyLLecTBytoLLMX 06paTHbIX afpecoB Npu OTNPaBKe SMEKTPOHHBIX M1CEM 3a UCKIIOYEHEM Cryyaes, KorAa ucnonb3osanne kakoro-nnbo pecypca Cetn HTepHeT
B SIBHO pOPME pa3peLLaeT aHOHUMHOCTb.

4.2.4. Vicnonb3oBaHue kaHanos cBs3u OnepaTopa CBS3W Ans Nponycka UCXoasLLero Tpadmka OT UHbIX ONepaTopoB U CETeN CBA3N.

4.2.5. OcyuiecTBrneHe AENCTBMIA C LiENbio M3MeHeHUs HacTpoek OBopynoBaHus Ui nporpammHoro obecnedeHns Oneparopa CBSI3V UM UHbIX AENCTBUIA, KOTOPbIE MOTYT MOBMEYb 3a
coboit cbom B ux pabore.

4.2.6. He ponyckaeTcs oCyLyecTBneHe MombITOK HECAHKLMOHMPOBAHHOMO AOCTYNa Kk pecypcam CeTn WHTepHeT, npoBeAeHWe UM y4acTie B CETEBbIX aTakax 1 CeTeBOM B3noMe, 3a
WCKIIOYEHVEM CIy4aeB, KOraa ataka Ha CeTeBO PECcypC NPOBOANTCS C IBHOTO pa3peLLeHus BnafenbLia Unu aagMUHUCTpaTopa aToro pecypca. B Tom uncne 3anpeLueHs!:

4.2.6.1. [eiicTBUS, HanpaBneHHbIE Ha HapYLUEHWE HOPMArbHOrO (PYHKLMOHMpOBaHUS anemeHToB CeTu WHTepHeT (koMnbioTepoB, Apyroro 06OpYyAOBaHUSt WM MPOrpaMMHOrO
obecneyeHus), He NpuHaanexaLLux AGOHEHTY.

4.2.6.2. lenctus, HanpaBneHHble Ha NOMyYeHNe HecaHKLMOHMPOBaHHOTO AocTyna k pecypcy CeTi VIHTEpHET (KoMnbloTepy, ApyroMy 060pyAoBaHmio Ui MHGOPMALIMOHHOMY pecypcy),
nocnegytoLLiee UCnonb3oBaHue Takoro AOCTYNa, a Takke YHUYTOXEHME Uni MoaMdmKaLms nporpamMmMHoro obecrneyeHnst Unu AaHHbIX, He NpuHaanexallx AGoHeHTy, 6e3 cornacoBaHms
C BNagenbLiamm1 3Toro nporpamMmMHoro obecneyeHns unm AaHHbIX, MBo agMUHUCTPaTOpaMm JaHHOTO MHCHOPMALMOHHOTO pecypca.

4.2.6.3. MNepepava komnbtotepamu B CeTb VHTepHET BeccmbicneHHol nnm BecnoneaHon MHGopMaLmn, Co3AatoLLei NapasuTHYI Harpy3Ky Ha 3TW KoMMbloTepbl U 0bopyaoBaHue, a
TaKke NpoMexyTouHble yyacTkn CeTn, B 06bemax, MpeBbiLLAWLMX MUHUMaNbHO HEobXoAUMble NS NPOBEPKA CBASHOCTW CETeil M [OCTYMHOCTU OTAENbHbIX ee anemeHToB. He
ponyckaeTcs BknioyeHne B OBopyaosaHve Onepatopa ces3u 6e3 cornacosaHnsi ¢ OnepaTopom CBS3u [OMONHUTEMbHbIX MPUBOPOB M YCTPONCTB.

4.2.7. ABoHeHT 00s13aH NPUHSITL HaAMExXallMe Mepbl N0 Takol HACTPOMKe CBOWX PECYPCOB, KOTOpasi NpensTcTBoBara bbl HeA0BPOCOBECTHOMY MCMONBb3OBAHNIO STUX PECYPCOB TPETHUMM
nMuamu, a Takke OnepaTMBHO pearvpoBaTb Npu OOHApYXeHUN CryyaeB Takoro MCroMb3oBaHWs. MpuMepami NOTEHUManbHO NPObnemMHON HaCTPOMKM CETEBbIX PECYPCOB M MHOTO
060pyaoBaHNs ABNAIOTCS:

4.2.7.1. OTKPbITbI PETPAHCISTOP ANEeKTPOHHOM NouThl (SMTP-relay);

4.2.7.2. 06LLenocTynHble ANs HeaBTOPU30BaHHON NyBnmMKaLM cepepbl HOBOCTEN (KOHEPEHLMIA, rpynn);

4.2.7.3. cpeacTsa, NO3BONSAIOLME TPETHLIM NMLIAM HEABTOPM30BAHHO CKPbITb MCTOYHUK COBANHEHNS (OTKPbITbIE MPOKCU-CEpBepbI U T.N.);

4.2.7.4. 0bLLeoCTyNHbIE LUMPOKOBELLATENbHbIE aApeca NoKanbHbIX CeTel;

4.2.7.5. 3neKTPOHHbIE CMIUCKI PaCChIMKY C HELOCTATOMHON aBTOpPU3aLME NOAMMCKU UNK 6E3 BO3MOXHOCTY €€ OTMEHI;

4.2.7.6. camocTosiTenbHasi HacTpoilka ABOHEHTOM Ha kommbloTepe ABOHEHTa coeauHeHusi ¢ BecnpoBoaHbIM MapLupyTusatopom Wi-Fi, a Takke uHasi HecornacoBanHasi ¢ OnepaTtopom
CBSI31 HacTpoiika 060pyaoBaHMs ABOHEHTa.

4.3. Onepatop cBsian 06s3yeTcs:

4.3.1. OxasbiBaTb ABGOHEHTY YCnyru B COOTBETCTBUN C AEHCTBYHOLMM 3aKOHOLATENLCTBOM, YCroBusiMu [JoroBopa, 3aka3om Ha Ycryru cBsian, a Takke umetolmmucst y Onepatopa cBsian
nuueHausmu. MHdopmuposaTs AGOHEHTa 0 NpeoCTaBnsieMbIX Ycnyrax.

43.2. Mo 3asBke ABOHeHTa ycTpaHsTb HeucnpaBHOCTW CeTu wmunu ABOHEHTCKOW NWHWW, MPEensaTCTBYHOLLME MOMNb30BaHWKO YCMyramu, Mpy YCHOBUM BbiNOnHeHUs ABGOHEHTOM
obs3atenbcTs no [loroBopy, He no3aHee yem B Teuerne 10 ([ecstn) pabounx aHel o AHS perucTpaumun 3asBku, a B Criyyae NMOBPEXAEHNs MarucTpanbHbix cetei — 14 (YeTbipHaauatm)
pabounx JHEM, W BbINONHSTL UHbIE 0Bsi3aTenbCTBA, NpeaycMOTpeHHble OnucaHuem Ycnyr.

4.3.3. U3Bewatb AboHeHTa 06 n3meHeHun TapudoB He MeHee yem 3a 10 ([ecsiTb) AHelt 4O BBEAEHMS HOBbIX, M3MEHEHUs AedCTBYHOWMX Tapudos, B NOpsiaKe, NPeLyCMOTPEHHOM
OnucaHvem Ycnyr, ecriv MIHOe He NpeayCMOTPEHO eCTBYIOLLMM 3aKOHOAATENBCTBOM.

4.3.4. MNponssecT nepepacyeT abOHEHTCKOM NnmaTbl 3a YCmyru CBS3W MO MUCbMEHHOMY 3asBneHnio AGOHEHTa, MPUHATOMY B MecTax paboTbl ¢ aboHeHTamu, YCTaHOBMEHHbIMM
Onepatopom cBsian, B cnyyae MpepbiBaHus NpeaocTaBneHUs YCnyrit CBSI3U, NPU HAaNM4YMW MACHMEHHOTO NOATBEPXKAEHWUS CO CTOPOHbI TEXHUYECKO Cryx6bl OnepaTopa cBsiau.

4.3.5. MsBewatb AGOHEHTa O MpeAnoraraeMblx nepepbiBax B NPeAOCTaBAEHUN YCNyr CBS3U, CBSI3AHHBIX C HEOBXOAMMOCTbHO NMPOBEAEHUS MNAHOBO-NPOdMNaKkTUYeckux pabot, He
no3gHee, YeM 3a CyTKM [0 MpeanonaraemMoro Hadyana WX MpoBedeHus, NyTeM pasMelleHns MH(opMaLmMv Ha cooTBeTCTBYHOLLMX canTax Onepatopa cBsiau. [poBeaeHMe nnaHoBo-
npodmnakTuyeckux pabot cpokom He Bonee Yem 4 (YeTbipe) yaca noapsy He cuntaetcs MpepbiBaHeM NPefoCTaBNeHNs YCNyru CBA3u 1 NOANEXUT onnate ABOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3.6. OnepaTtop CBsia Ha [JOOGPOBONLHO OCHOBE MPUHUMAET Ha cebsi JonomnHMTeNbHbIE 0653aTenbCTBA N0 YCTAHOBKE Ha CBOEM 06OpYAOBaHUM CBSA3M NPOrPaMMHOTO 0becneyeHus,
HanpaBreHHOTo Ha OrpaHMyeHne pacnpocTpaHeHns «cnama» ABoHeHTam. OrpaHnyeHne pacmpocTpaHeHus cnama ocyluectBnsietcs OnepaTopom CBsiau B 06beme, KOTOPbIA MOXET
obecneunTb NporpaMmmHoe obecneyeHne. OnepaTop CBA3N HECET OTBETCTBEHHOCTb 33 HEUCTONHEHNE YCTAHOBNEHHBIX HACTOSLLMM NYHKTOM 0653aTenbCTB B NOpsiaKe, NpesyCMOTPEHHOM
[AeiCTBYHOLMM 3aKkoHoaTeNbCTBOM. OnepaTop CBSi3N HE rapaHTUPYET MONHYI0 3alUnTy OT «cramay.
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4.4. ABOHEHT UMeeT npago:

4.4.1. BecnnaTHO M KpYrmoCYTO4HO NOMy4aTh MHAOPMALMOHHO-CNIPaBOYHbIE YCIyrW, B TOM YCTe — O COCTOSHUM JINLIEBOro cyeTa, MHGOpMaLMio O NOPSAKE U YCMOBUSIX NONb30BaHMS
Yenyroit Ha caitte Onepatopa cBsi3W, a Takke no TenedoHam, ykasaHHbIM B peksuauTax Onepatopa cBsiaw, npu coobiuennn AGoHeHTOM HoMepa [loroBopa 1 cooTBETCTBYtoLLero 3akasa
(TTorvHa v Maponst - npy HanU4WUM) UMK MHOM MH(OPMALMK, NO3BONISIOLLEN JOCTOBEPHO YCTaHOBUTb NUYHOCTL ABOHEHTa, B TOM uucrie nyTeM coobLueHWsi afpeca npesocTaBneHns
yCryru cBsian 1 pamunnm, UMeHm, otyectBa AGOHEHTa MIK MapOMbHOTO CrOBa, B CRyYae npeAocTaBneHus OnepaTopom CBsian Takoi BO3MOXHOCTM AGOHeHTY. Onepatop cBsi3n umeeT
NpaBo OTKMOHMTb COOTBETCTBYHOLLMIA 3anpoc AGOHEHTa B Cryyae COOBLLEHNS HENOMHO UMM HETOYHO MHGOpMaLK.

4.4.2. Ha nepepacyeT abOHEHTCKOI NnaThl 3a YCnyri CBSA3M 3a AHW, B TOM YWCHE NPEBbILLAIOLME HOPMATUBHBINA CPOK YCTPAHEHMS HEUCTIPABHOCTEN, €CTM HEVUCTIPABHOCTY BO3HUKITN He
no BuHe AGOHEHTa, a TaKKe B UHBbIX CryyasiX, MPeAyCMOTPEHHbIX LEMCTBYIOLMM 3aKOHOAATENLCTBOM. [nst odhopmreHus nepepacyeta AGOHEHT 06513aH 06paTUTLCS C COOTBETCTBYHLMM
NUCbMEHHBLIM 3asiBrieHneM k OnepaTopy CBSIau.

4.4.3. YyacTBoBaTb B MapKETUHIOBbIX U MHbIX CneuuanbHbIX akumsx, NpoBoAuMbIX OnepaTopoM CBsiaW, YCTaHABMMBAKLLMX YCMOBUS NpeoCTaBNeHus YCnyr, OTMYHbIX OT YCHOBUA,
YCTaHOBMNEHHbIX HacToAwmm OnucanneMm. O NpoBefeHUM AaHHbIX aKLuiA, yCrioBusx akumii OnepaTop cBsan MH(opmupyeT ABOHEHTOB MyTem pasMeLLeHnst MHpOopMaLmMn Ha caiite
Onepatopa CBs3W U/nmnn JONOMHUTENBHO B APYrux chopMax no yemoTpeHuto Onepatopa casiau. YuacTie AGOHEHTa B MapKETUHIOBBIX U MHBIX CieLuarbHbIX akLusiX, a Takke cornacue ¢
WX YCMOBUSIMU MOATBEPKOAETCS COOTBETCTBYHLLMMU OTMeTkamu B 3akase. B cryyae oTkasza AGOHEHTa OT y4acTWsi MApKETUHIOBLIX W MHBIX CrieLmarnbHbix akuusix AGOHEHT Brnpase
0bpatuTbes k OnepaTopy CBA31 C COOTBETCTBYIOLLIMM 3aSBIEHNEM.

4.5. Onepartop CBs3u UMEeT NpaBo:

4.5.1. MpnocTaHoBuTb feiicTere [loroBopa u/unm noboro 13 3aka3os B OfHOCTOPOHHEM MOPSAKE B CIEAYIOLMX CITy4asX:

451.1. MNpu oTpuuatensHom GarnaHce Ha Jluesom cuete AGoHeHTa OnepaTop CBSI3M MMEET MpaBO MPUOCTAHOBUTL OKasaHWe YCryr A0 MOMEHTa noralueHus AGOHEHTOM
3aomkeHHocTH no Tapudpam Onepatopa CBS3u, eC MHOe He NPeayCMOTPEHO HacTosmm OnucaHnem Ycnyru.

4.5.1.2. Tpou3BecTn NonHoe WM YacTMyHOe MPUOCTaHOBMEHME OkasaHWs Ycnyr, cBs3aHHoe ¢ 3ameHo O6opyaoBaHus, nporpaMmHoOro obecneyeHns Unu NpoBeaeHns apyrux pabor,
BbI3BaHHbIX HEOBXOANMOCTbI0 NoaAepkaHus pabotocnocobHocTh v pa3suTus Cetu, Ha cpok He 6onee yem 4 (YeTbipe) Yaca nogpsa, yBeaomms o6 aTom ABoHeHTa B ntoboil dopMe no
ycmoTpeHmnto OnepaTtopa cBsian 0 NpoBeAeHNs paboT;

4.5.1.3. Ecnv okasaHue Ycnyr cospaeT yrpo3y 6e3onacHocT 1 060poHOCNOCOBHOCTM rocyapcTaa, 300pOBbI0 M Ge30MacHOCTY Nioael;

4.5.1.4. Ecnn ABoHEHT ncnonb3yeT Ycnyrv Ans Kakux-nbo He3aKkoHHBbIX Lieneid, unv e nonyyaeT YCnyry He3akoHHbIM cnocobom, akcnnyatupyeT npegocTaBneHHoe ObopyaoBaHie ¢
HapylleHMeM MpaBun TEXHUYECKO 3KCMAyaTauuu WM uUcnonb3yeT HecepTuduumpoBaHHoe [lonb3oBaTenbckoe (OkoHeyHoe) oObOpyAoBaHMe, a Takke €cnu  nonyyaet
HeCaHKLMOHMPOBaHHbIN focTyn k O6opynoBaHuio Onepatopa cBsiau.

4.5.1.5. Ecnn ABoHeHT He cobntoaaet MpaBuna nonb3oBaHust Ycnyramu, usnoxeHHble B [lorosope, Hactosiem OnucaHum Yenyru, 3akase, a Takke MHbIM 06pa3oM YCTaHOBMEHHbIE
Onepatopom cBsian, HapyLuaeT ycnosns [lorosopa, Onmucanmus Yenyr, 3akasa, UHbIX [JOKYMEHTOB, SBMAIOLMXCH HEOTLEMIEMON YacTbio [oroBopa, a Takke B CyyasX, YCTaHOBMEHHbIX
3aKkoHogaTenbcTBOM Poccuitckoit Pepepaumm.

4.5.2. M3ameHsiTb B OAHOCTOPOHHEM nopsiake Tapuchbl NpefocTaBneHus AocTyna, TapudHble nnaHbl, Tapudbl Ha JOMONHUTENbBHbIE YCnyru, a Takke Tapudbl Ha OGopyaoBaHue,
n3BecTuB 06 3ToM ABoHeHTa He MeHee yeM 3a 10 (ecsiTb) AHeN B MecTax paboTbl ¢ abOHEHTaMU, Yepe3 CpeacTBa MaccoBoi MHAOpMaLMK U (UnK) MHOPMALIMOHHbIE CUCTEMBI, @
Takke HbIM criocobom no yemoTpeHuio OnepaTopa CBs3n, eCnit MHOe He NPeyCMOTPEHO AECTBYIOLLMM 3aKOHOAATENbCTBOM.

4.5.3. OnepaTop “MeeT NpaBo BBOANTL HUNbTPaLMI0 BXOAsLLErO Tpadmka No onpeaeneHHsIM noptam npotokonos TCP n UDP.

4.54. TopyuuTb TpeTbuM NUUaM 3akmoyatb [Oroop, a Takke OCyLecTBRsTb pacyeTbl ¢ AGOHEHTOM OT WmeHu OnepaTopa CBsiaW; nepeaaBaTb MOMHOMOYMSI MO MCMOMHEHMIO
HacTosiero [loroBopa TPETbMM NuLAM, B TOM Yucne Ans OCYLLECTBNEHUS NHGOPMALMOHHOTO 0bCnyxuBaHus 1 pac4eTos no [loroBopy; nepeaaeatb (yCTynatb) TPETbUM N1LaM Npaso
TpeboBaHMA HEUCTIOMHEHHbIX abOHEHTOM AeHEXHbIX 0BA3aTeNLCTB Nepe/ 0nepaTopoM CBA3N.

5. NOPAAOK MPEAOCTABINEHIAA'Y CITY A CBA31 150

5.1. [lo MOMeHTa Oka3aHus Ycnyru no npefocTaBneHnio focTyna ABOHEHT [AOMKeH NPOW3BECTM onnaty Ycnyru no npeAocTaBNeHno JOCTYNa, 3a BMafeHne 1 nonb3oBaHne KaxabiM
aksemnnspom ObopynosaHms (B cnyyae, ecnn ObopynoBaHie nepefaHo BO BMafeHne 1 Nonb3oBaHue), OnmnaTy B CHET CTOMMOCTY NiaTexa 3a kaxabli aksemnnap ObopyaosaHus (B
cnyyae, ecnu O6opyaoBaHue nNepeaaHo B COBCTBEHHOCTb C PACCPOUKOIA NraTexa) B NEPBOM nocrie npefocTaBneHnst AGOHEHTY AocTyna k Ycnyram cesisu v noanucaiust CTopoHamm
AkTa coauu-npuemky yenyr no NpefocTaBneHnio [OCTyNa MecsLe 1 nepBOHaYanbHbI aBaHCOBBIV NnaTex 3a Nonb3oBaHWe Ycnyramu CBs3u B pa3mepe, YCTaHOBMEHHOM HACTOSILLNAM
Onucanvem Yenyr, ecnv B OnucaHuy Ycnyr He ykasaHo MHoe.

5.2. Ycnyra no npepoctaenenuntio foctyna ABoHeHTy okasbiatoTcs Onepatopom cBsiau B Teyene 5 (MaTn) pabounx aHelt ¢ MoMeHTa onnatbl ABOHEHTOM cTtoumocTi Yemyr no
NpeAoCTaBNEHMIO OCTYNa U NEPBOHAYaNbHOrO aBaHCOBOTO NraTexa B pasMepe, ycTaHoBneHHom OnepaTopom cBsian, no Tapudam OnepaTopa cBsian B NOMHOM 06beme, ecn UHoOe He
yKa3aHo B Hactosiyem Onumcanum Yenyru u/unu 3akase.

5.3. Mocne 3aBepLueHs Komnnekca paboT no npegoctasnenmio goctyna AGOHeHTY k Ycnyre cBsian OnepaTop CBS3M NPOU3BOAUT NPOBEPKY NPEAOCTaBMEHNS AOCTYNa W NpeacTaBnaeT
ABOHeHTY Ans noanucaHns AKT chaun-npuemKki Ycnyru no npefoctaBnenmnio goctyna. ABOHEHT 0Bs3aH NpuHATL YCnyry no MpefocTaBheHnto [OCTyNa HEeMocpeacTBEHHO nocne ee
Oka3aHusi nubo OTKasaTbCH OT MPUEMKM, MPeAcTaBMB COTPYAHMKY OnepaTopa MUCbMEHHYIO MOTWBMPOBaHHYIO MpeTeHawo. ®akT Hagnexallero okaaHus ABGOHeHTy Ycnyrv no
NpeAoCTaBNEHMI0 AOCTYNa NOATBEPXAAETCS nopnucaHHbiM CTopoHami AKTOM cauu-npuemki Yenyri no npefoctaenenmio aoctyna. NMpegoctaenenve Yenyrv cBA3n B nepsoM MecsiLie
AecTBIA COOTBETCTBYHOLLEro 3akasa OCYLLECTBNAETCA C AaTbl OKa3aHus YCyri o NpefocTaBnernio 40CTyna, eCi MHOe He ykasaHo B 3akase.

5.4. AGOHEHT nosny4aeT NoNb30BaTENLCKUIA KOMMNEKT, B KOTOPbII BXOAUT HEODXOAMMAs TEXHUYECKas MHGhopMaLWst ANt NPeLOCTaBNeHNst A0CTyNa K YCryram CBsia.

5.5. OgHoBpemeHHo ABoHeHTY npucBauBaeTcs ums (login) n napons (password) ans Bxopa B CeTb.

5.6. B Liensix BOCCTAHOBNEHs! Naponisi U Nony4YeHus MHOpMaLMOHHO-CMIPaBOYHbIX YCITYT, CBSI3aHHbIX C UcronHeruem [orosopa, AGOHEHT Brnipase coobimTs Onepatopy CBsi3u nocre
3aknioueHus [loroBopa v noanucanus 3akasa naponbHyto dpasy 1 kntoyeBoe croBo B pasfene «/uHbiil kabuHeT» Ha caiite Onepatopa cBsiau. Onepatop cBsisn coobliaeT AGOHEHTY
naposb NPy YCROBUN NPaBUALHOTO Yka3aH!s UM MaporbHON dpasbl 1 KIoYeBOro CMoBa.

5.7. B cnyyae n3MeHeHMs HACTpOeK CeTeBOW KapTbl M (UnM) COOTBETCTBYHOLMX MPOTOKONMOB HACTPONKM, @ Takke YCTaHOBKW WM A0OaBNEHMS CeTeBbiX MPOTOKOMOB, CETEBOMO
0b0opyaoBaHus, ceTeBbIX CryX6, npoun3BeseHHbIX ABOHEHTOM camocTosiTenbHO, OnepaTop CBA3M He HECET HUKAKOW OTBETCTBEHHOCTU 3a NOCHEACTBIUS HeCaHKLIMOHMPOBAHHOTO [OCTyNa
K AaHHbIM, XpaHALLMMCS Ha KoMMbloTepe ABOHEHTa.

5.8. ABoHeHT 06s13yeTca npu npekpalleHun aeicTeus [loroBopa wiunu cooTBeTCTBYHOLEro 3akasa (He3aBUCMMO OT MpWyMHbl) BepHyTb Onepatopy CBsian ABOHEHTCKYIO MUHMIO W
O6opynosatue (B cnyyae, ecriv O6opyaoBaHMe NepefaHo BO BrageHue U nonb3oBaHue ABOHeHTa) B TeyeHme 5 (19Th) AHelt ¢ AaTbl NpekpalleHns feiicTBus 3akasa no akTy npuema-
nepeaayn B Mectax paboTbl ¢ abOHeHTaMu, yCTaHOBNEHHbIM ONepaTopoM CBSI3W, €CIN UHOE He MpedyCMOTPEHO HOBbIM 3aka3oM. Mpu HeucnonHeHu AGOHEHTOM 06si3aHHOCTH No
BO3BpaTy ABOHEHTCKoN nuHuM OnepaTop CBSI3W UMeEeT NpaBo B3bickaTb ¢ AGOHEHTa CTOMMOCTb ABOHEHTCKON NMUHMK, @ Takke NoTpeboBaTb BOMELLEHUS! PACXOAOB, CBSA3AHHbIX C e
BO3BpaTOM (BKNOYas cynebHble nanepxkm). Mpu HeucnonHenn ABOHEHTOM 06S3aHHOCTV MO BO3BPATY NepefaHHoro BO BnaaeHne u nonb3osaHne Obopynosanus OnepaTtop CBA3M
BnpaBe B3bickaTb C ABGOHeHTa ctoumocT ObopynoBaHus, AeicTayiollyto y Onepatopa CBS3M Ha MOMEHT onnaTkl cornacHo Onucanuio Ycnyru, a Takke notpebosaTb BO3MELLEHMS
pacXofoB, CBA3aHHbIX C ero BO3BPATOM (BKNHO4as CyaebHbIe nanepxki).

5.9. AGoHeHT 0bsi3yeTcs B Cryyae yTpaTbl NepeaaHHoro BO BriafeHue 1 nonb3oBaHue ObopynosaHus coobiuuts OnepaTopy cBsiav nyTem HanpasneHuss AGoHeHToMm OnepaTopy cBsian
COOTBETCTBYIOLLErO MMCLMEHHOTO 3asiBRIEHNs O ero yTpaTe B Mectax paboTbl ¢ aboHeHTamu Onepatopa cassu, Mbo coobimts OnepaTopy CBA3K O BbIXOAE U3 CTPOS NepeAaHHOro BO
Bnagenve v nonb3osanne OBopyaosaHus no TenedoHy. B cnyyae Bbixoaa nepenaHHoOro BO BnajeHue 1 nonbosaHne AboHeHTa OBopyaoBaHUS U3 CTPOS €ro 3amMeHa Mpou3BoaMTCS
TONbKO nocne Bo3spata ABOHeHTOM Bblileawero u3 ctposi O6opynosanust Onepatopy cesisu. Mpegocrasnedne ObopyaoBaHus ABGOHEHTY Mpou3BoauTCs NMHGbIM YAOGHBIM Ans
Onepatopa cBsiau cnocobom nocne onnatbl AGOHEHTOM CTOMMOCTI YTpa4eHHOro Ui noepexaeHHoro O6opynoBaHus, AelicTBytoler y OnepaTopa CBS3V Ha MOMEHT OnraThl COrNacHo
Onucannio Yenyru, B criyyae NOATBEPXAEHUS TeXHU4eckumyn cneumanuctamu Onepatopa cBsian, 4To Bbixod O6opyaosaHns W3 cTpos npousowen no BuHe AGoHeHTa. B cnyyae
noBPEXAeHNS MepeaaHHoro BO BRadeHne W nomb3oBaHne ABoHeHTa O6Opy[oBaHMA (3a WCKMIOYEHWEM MOBPEXAEHWA, BO3HMKWMX no BuHe Onepatopa CBA3N), B TOM u4ucne
noBpexaeHni kopnyca O6opynoBaHusi, He NO3BONSIOLLME B AanbHelLeM akcnnyaTuposats O6opynoBaHue u/unm CyLLeCTBEHHO HapyLLaLWMX BHeLHWiA Bua O6opynoBaHms, AGOHEHT
BoameLaeT Onepatopy cBsi3u yObiTkv B pa3mepe ctoumocTv ObopynoBaHus. B cnyyae Bbixoaa nepefaHHoro Bo BnageHue v nonb3oBakue AboHeHta O6opyaoBaHns U3 CTPOs Mo BiHe
Onepartopa CBsi3v €ro 3ameHa npon3soanTca OnepaTopom CBA3M 3a CBON CHeT.

6. MPABWNA NOJNIb3OBAHUA YCNYTAMA CBA3N .|

6.1. OcpmumanbHble coobiueHus ans AGoHeHTa pa3MeLLatoTest Ha caitte Onepatopa CBsisu.

6.2.0nepatop cBsi3 M AGOHEHT He MMEIT NPaBo pasrnallaTh MOMMH W Napofib, UHble BbigeneHHble AGoHeHTy OnepaTopom CBS3M MAEHTU(MKALMOHHBIE MPU3HAKW TPETUM NuLaM, 3a
VCKNIOYEHMEM Cry4aeB, NPeayCMOTPEHHbIX 3aKkoHoaaTenscTBoM Poccuiickoin Gefepavmm.

6.3. ABOHEHT 06s13aH HemeNeHHo onoBecTUTb OnepaTopa CBsI3V O Pa3rnaLLeHn KOHPULEHLUMANbHOCTY Napons.

6.4. Maponb MoxeT BbiTb M3MeHeH no TpeboBaHuio ABoHeHTa B ycTaHOBMEHHbIX OnepaTopoM CBS3M MecTax paboTbl ¢ aboHeHTamMu MM6O CaMOCTOSTENBHO B paspene «JIMyHbii
kabuHeT» Ha caitte OnepaTopa CBsi3u, a Takke no uHULmaTtee OnepaTtopa CBsi3W NOCHNE COTMacoBaHUs COOTBETCTBYHLLETO U3MEHEHUS C AGOHEHTOM.
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6.5. Pa3smelyeHre nHdopmaumm Ha cepeepe OnepaTopa CBSi3W, a Takke ee obHoBneHue obecneunBaeTcs Onepatopom cBsan. OnepaTop CBs3W OcTaBnsieT 3a coboit npaso B
O[IHOCTOPOHHEM MOPSIZKE BbIHOCUTL PELLEHME O JONYCTUMOCTY pa3MELLEeH!si NONb30BATENbCKUX MaTepUanos Ha cepeepe OnepaTopa CBsi3u.

6.6. MHdopmaums o cocTosiHum JTnLieBOrO cYeTa, a Takke CTaTUcTUKa No NOTPEBEeHHbIM Yeryram v pacxofoBaHnio CpeacTs ¢ JuueBoro cyeta AocTynHbl ABOHEHTY HE3aBUCUMO OT
cocTosHuS JlueBoro cyeTa Ha caite OnepaTopa CBA3u.

6.7. OkasbiBaemble OnepaTopom CBsiaW Ycnyru He mpefHasHayeHbl Ans paboTbl C MPUNOXeHUsSMW GUPKEBbIX TepMUHaNoB B pearnbHOM BPEMEHW; [NS WUCTIONb30BaHUS WHbIX
MPUNOXEHMIA, HeCTaburbHOE COeANHEHIE C KOTOPBIMI Yepe3 CeTb Nepeaaym AaHHbIX MOXeT NOBNeYb NpUinHeHne ABOHeHTY yuiepba, uHbIX HeyaobCTB.

7. TAPVIOB I A T1TATEXKV1 s

7.1. ABoHeHT npoussoauT onnaty Yenyr no Tapudiam, ycraHoeneHHsIM OnepaTtopom cBsiau. Tapudbl Ha Yenyri, felicTByiollMe Ha MOMEHT noanucaus CtopoHamu [lorosopa u/unm
3akasa, ykasaHbl B OnucaHun Yernyr, a Takke Ha caitte Onepatopa cBsisu. Tapudbl, B TOM Yucne, MOTyT ObITb M3MeHeHbl OnepaTopom CBsi3W B pamMkax MapKETUHIOBbIX MEPOMPUSITUN 1
(unun) cneymanbHbIX akumil, poBoAMbIX OnepaTopoM CBs3u, 0 YeM MOXeT BbiTb MpoCTaBrneHa OTMeTka B 3aka3e Ha OkasaHue COOTBETCTBYIOLLNX YCyT.

7.2. O Tapudax Ha Ycnyru cassn Onepatop CBsav MHPOpMUpYeT ABOHEHTa NyTeM pa3mMelleHnst MHgopmaLmn Ha caitte Onepatopa CBS3u W/iunm AONOMHUTENBHO B ApYrinx (hopmax Mo
ycmoTpeHmnto Onepatopa cesi3n. Pasmep aBoHeHTCKoi nnaThl 3a MecsiL, B KoTopoM AGOHeHTY Bbin NpesocTaBneH AOCTYN K Ycnyram CBsiav, onpeaensieTcs C MOMeHTa nNpeaocTaBneHms
A0CTyNa NPOnopLMOHanbHO KONMYECTBY iHEN NONb30BaHNS Ycnyramu Cesau.

7.3. B cnyyae namereHns Tapuchos OnepaTopom CBS3M NPOM3BOANTCA NepepacyeT NnaThl Mo HoBbIM Tapudam Onepatopa B3N C MOMEHTA UX M3MEHEHMS.

74. MNonb3osaHue Ycnyramu cesau OnepaTopa CBA3N MOXET OCYLIECTBNATbCA ADOHEHTOM B Cnyyae, ecnu bBamaHc Juesoro cyeta AGOHEHTa He ABMSETCH OTpULATENbHBIM
(MHcbopMaLmst o cocTosiHUM JIMLEBOrO cyeTa, @ Takke CTaTUCTUKa MO MOTPeBReHHbIM Ycnyram 1 pacxofoBaHWio CpeAcTs ¢ JIMLeBoro cyeTa AOCTYMHbI AGOHEHTY He3aBUCUMO OT
cocTosHust JluueBoro cuyeta Ha caiitax OnepaTtopa CBSi3M, B cnydyae npegocTaBneHus OnepaTtopoM CBS3M Takoi BO3MOXHOCTU AGOHEHTY), €CrM WHOE He MpemyCMOTPEHO
COOTBETCTBYIOLMM 3aka3oM W/nunn HacToawmm Onucannem Yenyru.

7.5. Onepatop €BA3W NMPOM3BOANT HaumMcrieHne aboHeHTCKOW nnaThbl 3a Ycnyru csasn, a ABOHeHT 06si3aH onnaynsaTb abOHEHTCKYl0 NnaTy A0 MOMEHTa MpekpaLleHns [eicTBuS
[oroBopa u/unu 3akasa, ecrv WHOe He MpefycMOTPEHO HacTosium OnucaHuem Yenyr. Mnatexu 3a npefoctasneHne Ycnyr cBsisw, 3a BnafeHue u nonb3oBaHue O6opyaoBaHueM (B
cnyqae, ecrin O6opynoBaHue NepeaaHo BO BriaaeHue U nonb3oBaHne AboHeHTa), 3a ObopynoBaHue B TeYeHWE Nepuoga paccpouku 40 BbINNaThl NofHoit croumoct ObopyaosaHus (B
cnyyae, ecm O6opyaoBaHue nepefaHo B COBCTBEHHOCTL C PACCPOYKON NMaTexa) HAYMHAKT HAYNCIATLCS W BNMATLCS, @ YCMYri CBA3N HAUMHAKT OKasbiBaTbcs OnepaTopoM CBA3V C
MoMeHTa noanucanus CtopoHamu AkTa chaun-npuemki Yenyri no npeaoctaBnenmnio AoCTyna (ECu MHOe He NpeaycMOTPeHo HacToswwmm Onucannem Yenyrin /unn CooTBETCTBYHOLLIM
3aka3om), 6o 3aka3om Ha Ycnyry cBsiau, 4OCTYN K KOTOpol Gbln NpefoCTaBreH B COOTBETCTBIUM C paHee noanucaHHsIM ¢ AGoHeHToM [loroBopom u/unu 3aka3om, He3aBUCUMO OT TOrO,
npousseseHbl M AGOHEHTOM HeobxoauMble HacTpoitku [onb3oBaTenbckoro (OkoHeuHoro) obopyaosaHus. [nata 3a BnageHue w norb3oBaHne OGOpYAOBaHMEM HAYMUCTISIETCS
He3aBWCUMO OT (hakTU4eCckoro NoTpebrieHnst Yenyr csi3n 10 MOMEHTa NpekpalLeHus aeiicTans [Jorosopa \unu 3akasa.

7.6. ABOHeHT BHOCHT Ha JnLeBOI CHeT NepBOHaYanbHbI aBaHCOBBIN NNaTex B pa3Mepe, ykasaHHoM B 3akase.

7.7. Cymmbl, nonyyeHHble 0T ABOHeHTa no [Joroopy, CHUTAOTCA NOCTYNMBLUMMM C MOMEHTa BHECEHWUS HAMUYHBIX JEHEXHbIX CPEACTB B kaccy Onepatopa CBA3W (MPW HAaNM4MK Takoi
BO3MOXHOCTM y Onepatopa cBsian) Mo B (IUHAHCOBO-KPEAUTHBIE YIPEXAEHUS Ha YCMOBUSIX, YCTAHOBMEHHbIX (PUHAHCOBO-KPEAMTHBIMM YYpeXaeHUsIMU, B0 B MNaTexHble CUCTEMbI
(BKNIOYas TepMMHarbl onnatbl YCRyr), U 3auucnsiTes Ha JMLeBoit cyeT, ykasaHHbIi AGOHEHTOM B MIaTEXHOM LOKyMeHTe (B MOMEHT nognucaHusi 3akasa k [loroBopy AGOHEHTY
BbifenseTcs Jlnuesoil cyeT no cooTeeTcTBylowemy 3akady. Homep Jluuesoro cyeTa cooTBeTCTBYET HOMEpY nognucanHoro CtopoHamu 3akasa). B cnydae, ecnu HasHayeHne nnatexa
ABOHEHTOM He YKka3aHO 1N He NO3BONSAET AOCTOBEPHO ONpeaeniTb, Ha Kakoil JIMLeBON CHET NEPeYNCRRITCH AEHEXHbIE CPEACTBA, AaHHbIE AEHEXHbIE CPEACTBA He 3a4MCnAoTCa Ha
TNnueBoit cyeT ABOHEHTa W Y4MTBIBAKOTCA Ha OTAENBHOM CHeTe 0 MOMEHTa Hafnexallero ohopmneHmst AGOHEHTOM NnaTexHbIX AOKYMEHTOB, MO0 yTouHEeHNSt ADOHEHTOM HasHaueHst
nnatexa. YTOYHeHWe HasHaueHus nnaTexa npoussoamtcs ABoHeHTOM nyTem obpalleHnst k OnepaTopy cBsian B Mectax paboTbl ¢ aboHeHTamu, ycTaHOBNEHHbIX OnepaTopom CBsian, C
COOTBETCTBYIOWMM 3asiBNEHNEM C 00f3aTenbHbIM YykadaHWeM HOMEepa YTOYHSEMOrO MMATeXHOro AOKyMeHTa, Homepa JIWLEBOro cveTta W MNaTexHoro AOKYMEHTa, Mo KOTopomy
Npou3BefEeH COOTBETCTBYHOLLMIA MNaTEX.

[JleHexHble CpefCTBa, BHECEHHbIE B KadecTBe nnatkl no [loroBopy, cnuceiatotcsi Onepatopom cBsisu ¢ Juesoro cyeta AGOHeHTa B NepByio ouepeab ANs noralueHunst 3a[0mKeHHOCTH
ABoHeHTa.

7.8. ABOHeHT BnpaBe NPoM3BOAMTL CBEPKY NnaTtexeil B odnce Onepatopa CBA3MN.

7.9. Onnata Ycnyr n BHeceHWe nnaTbl 3a BnaaeHne u nomnb3osakne OBopyaosanueM (B crnyyae, ecnn OBopyaosaHne nepefaHo BO BriadeHWe v nomb3oBaHne AGOHeHTa), B cyeT
croumoctn OBopynoBaHNsi B TEYEHUE Neprofia PACCpOYKM 0 MONHON BbinnaTsl ctoumocTi Obopyaosanus (B cnyyae, ecnv OBopynoBaHne nepefaHo B COBCTBEHHOCTb C paccpoUkom
nnatexa) NPou3BOAUTCS [EHEXHbIMA cpeacTBaMm no BbIGopy ABoHeHTa:

- HaNMYHBIMYM B Kaccy B MecTax paboTbl ¢ aboHenTamn OnepaTopa CBA3N (MPY HanM4uUKM Takol Bo3MOXHOCTY y OnepaTtopa cBsam), b0 B KpeaUTHO-(hMHAHCOBbIE YYpexaeHns, nbo ¢
CNOMb30BaHMEM NMATEXHBIX CUCTEM (BKIKOYas TEPMUHAMLI onnathl Yenyr);

- BesHannyHbIM MepeymncneHnemM Yepe3 (PUHAHCOBO-KPEOMTHbIE YYPEXAEHUSI Ha YCMOBWSIX, YCTAHOBMEHHbIX (MHAHCOBO-KPEAUTHBIMU YUPEXOEHUSIMU, @ TakkKe WCMonb3oBaHWeM
nnaTexHbIX CUCTEM (BKMIOYas TepMMHanNbl onnathl Ycnyr) Ha pacyéTHbIn c4éT Onepatopa cBA3u, ykasaHHbI B [loroBope. Mpu onnate Yenyr Onepatopa CBA3W Yepes huHaHCOBO-
KpeauTHble yupexaeHns ABOHEHT B NNaTexHoM AOKYMEHTe [OMKeH ykasaTb hamununio, MHALManbl U agpec, Mo KOTopoMy MpOM3BEAEeHO MPefocTaBleHne eMy [OCTyna K Ycmyram.
Ocywectsnas nnatex, ADOHEHT NpUHMMaeT Ha cebs bpems pacxofoB Ha YCMyru yKkasaHHbIX YUPEXOEHNIA, MNaTEeXHbIX CUCTEM (ECTIM OpraH13aLys, NpUHAMAIoLAs NNaTex, B3MMaeT ¢
nnaTenbLLyka KOMUCCUIO 3@ MPUEM NnraTexay);

7.10. Onepatop cBsi3u ¢ cornacust AGOHEHTa MUMEeT NPaBO OCYLLECTBATL NEPEMELLEHME B CYET NOralLeHUs 3af10MKEHHOCTU MO UHbIM [loroBOpaM Ha MpefoCTaBMeHne YChyr Cesi3u,
3aknoyeHHbIM ¢ OnepaTopom cBA3N.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHogaTensctBom P®, Onepatop cBsian obecneunBaeT goctaBky AGOHEHTY cyeTa [fis onnaTbl OkasaHHbIX YCAyr MouToBbIM (KypbepCcKiM)
OTMPaBNEHNEM MMM UHBIMK criocobamm No aapecy ycTaHoBkm Monb3oBaTenbCkoro (OkoHeuHoro) obopyaosaHmus. CueT 3a Ycnyru, okasaHHble OnepaTtopoM cesisu B PacyeTHoM nepuoge,
MOXeT BbiTb npeocTaBneH ABOHEHTY Ha afpec SNEKTPOHHOW MouTbl MnKu Ha caiite OnepaTopa cBsiaw B pasgene «JMuHbIn kabuHET», a Takke B MecTax paboTbl ¢ aboHeHTamMu
Onepartopa CBs31 N0 aapecam, ykasaHHbIM Ha caiite Onepatopa CBA3W, €CNM MHOE He NPeAyCMOTPEeHO 3akoHopaTenscTBoM P®. HenonyyeHne ABOHEHTOM cyeTa Ha onnaty Ycnyr He
SBNAETCS OCHOBaHWeM Ans ABOHEHTa He BHOCUTb NNaTy B CPOK

8. OMPAHNYEHME OTBE T C TBEHH O C T /115000000

8.1. B cnyyae Heonnatbl, HEMOMHOW WNM HECBOEBPEMEHHOW onnathl Ycrnyr AGOHEHT ynnauusaet OnepaTopy CBsiaW HeycToiiky B pasmepe 1 (OpHOro) mpoueHTa CTOMMOCTM
Heomnmna4eHHbIX, Onra4yeHHbIX He B MONHOM 06bEME UMW HECBOEBPEMEHHO OMNaYeHHbIX YCIyr 3a KaxAblii AeHb NPOCPOYKM BMNOTh 40 AHSI MOTALLEHUs 3al0MKEHHOCTH, HO He Bonee
CYMMbI, NOAMeXaLLeil onnare.

8.2. CTopoHbl 0cBOGOXKAAITCS OT OTBETCTBEHHOCTW B Cry4ae BO3HWUKHOBEHMS (POPC-MaXopHbIX 0BCTOATENBCTB (06CTOATENLCTB HEMPEOAONMMON Ciflbl). CTOPOHA, Y KOTOPOIA BO3HUKIM

Takve 06CToATENbCTBA, JOMKHA B pasymHble CPOKM 1 AOCTYMHbIM Ccnocobom onoBeCTUTh O Takx 06CTOATENbCTBAX apyrywo CTOpOHy.

8.3. Mockonbky HTepHeT senseTcs [oOpoBOMbHEIM 06BbEANHEHNEM Pa3nyHbIX ceTeil, OnepaTop CBA3M He HECET OTBETCTBEHHOCTM 3a HOPManbHOe (YHKLMOHMPOBaHME W AOCTYNHOCTb
OTAeNbHbIX CErMeHTOB ceTi MHTepHeT. OnepaTop CBA3M He rapaHTUpyeT BO3MOXHOCTb MHKDOPMALIMOHHOTO 0BMeHa C TemMu yanamu Ui cepBepami, KOTopble BPEMEHHO MM MOCTOSHHO
HeoCTYNHbI Yepes ceTb VHTEpHeT.

8.4. OnepaTop CBsiav He 0TBEYaET 3a obecneyeHre 6e3onacHOCTH komnbioTepa AGOHEHTa M MHOTO 060PYA0BAHMS, UCMONb3YEMOTO ISt NOMyYeHus Yenyr.

8.5. Onepatop CBS3n He KOHTPONMPYET AOCTYMHYI0 Yepe3 CeTb VHTepHET MHAOPMALMIo U He rapaHTUPYeT, YTO CoAepXMMOoe KomnbtoTepa ABOHeHTa He ByaeT ABnATLCH 06beKToM
HeCaHKLMOHMPOBAHHOIO AOCTYMa CO CTOPOHbI TPETBUX ML,

8.6. Onepatop CBsi3/ He HECET OTBETCTBEHHOCTU Nepes AGOHEHTOM 3a YBbITkN, NOHECEHHbIE AGOHEHTOM He Mo BuHe OnepaTtopa CBsiav B pesyrbTaTe UCMonb3oBaHUst AGOHEHTOM Tex
UM nHbIX pecypco CeTu VIHTEpHET, a Takke 3a MocnesCcTBus UCnonb3oBaHust AGOHEHTOM MtoBbIX BUAOB MHGOPMALMK W ycnyr, nony4eHHbIX AGOHEHTOM Npu Nonb30BaHUK Ycmyramu
cBs3n (B ceTv MHTepHeT). Onepatop CBA3N He NpedoCTaBnseT HUKAKWX rapaHTuil Mbo pekoMeHAaLMin N He HeceT Kakoi-bo OTBETCTBEHHOCTU 3a MOCNEACTBUS UCMONb30BAHMS
ABoHeHTOM Mio6bIX BUAOB MH(OPMALIN W YCIYT, MOMYYEHHbIX C MOMOLLbBI0 YCnyru.

8.7. OnepaTop CBA3N He HECET OTBETCTBEHHOCTM B CMyYasiX, MPefyCMOTPEHHbIX AEMCTBYHOLIMM 3aKOHOAATENbCTBOM, @ TakKe:

8.7.1. 3a kayecTBO Ycnyr:

- B cnyyae c6oes B [onb3oBaTenbCkom (OkoHeUHOM) 060pynoBaHMs ABOHEHTa UM NMtobbIX TPETbIX NULL, €CN MOCNIEAHEe He HAaXOAMTCA NoA NPSMbIM ynpasneHnem OnepaTopa cesau.
OnepaTop cBf3u He obecneynBaeT aHann3 NPUYNH HeyA0BNETBOPUTENLHOTO KaYeCTBa COEAMHEHNS KOHKDETHOrO ABOHEHTa;

- B CNyyasix MCNomnb30BaHUst AGOHEHTOM HEUCMPABHOTO UMK HE CEPTUCMLMPOBaHHOTO MMonb30BaTENbCKOro (OKOHEYHOro) 060pYA0BaHUS UMM NPUCOEANHEHUS K ABOHEHTCKOM NUHUM
WHbIX NPUOOPOB 1 CaMOBOMBHOTO NPUCOEANHEHNS AONOMHUTENBHBIX YCTPOWCTB;

- HeKkayeCTBEHHOM 1NN HenpaBUbHOM HACTPOWKY [oNb30BaTENbLCKOrO (OKOHEYHOr0) 060pyA0BaHNS CaMiM ABOHEHTOM;

- 1cnonb3osaHns ABoHeHTOM kabens, He COOTBETCTBYHLLIETO YCTaHOBMEHHbIM TpebosaHnsmM OnepaTopa cBsaw;

- 1Cronb3oBaHne AGOHEHTOM kabensi, UMEIOLLEro BHELUHWE UM BHYTPEHHWUE NOBPEXAEHNS;

- HenpaBuIbHOM NPOKIaaki camum ABOHeHTOM kabenst AGOHEHTCKOM NHIK;

- 32 00pbIB (3amblkaHie) ABOHEHTCKOI IMHN, UHbIE HEMCTIPABHOCTM, BO3HMKLLME M0 BiMHE ABOHEHTa U TPETLUX NN,



r. CocHoBbllt Bop

8.8. dakTnyeckast ckopocTb 06MeHa AaHHbIMM 3aBUCUT Kak OT MCMONb3yeMoro NpoTokona ofMeHa AaHHbIMK, OT COCTOSIHUS ANEMEHTOB CETH nepeaadn AaHHbIX, ABOHEHTCKOM NUHMK,
ceTeil nepeaayn AaHHbIX NPOUMX OMepaTopoB CBSA3M, @ Takke CEPBEPOB W APYroro ceTesoro 060pyfoBaHms, ¢ KoTopbiMu [Tonb3oBaTensCckoe (OKOHEYHOe) 0BOPYAOBaHHME OCYLLECTBARET
06MeH AaHHbIMK), TaK 1 OT HaMNYMS MHBIX YCNyr, Oka3biBaeMblx OnepaTopoM CBS3u, B CBA3M C YeM OnepaTop He rapaHTMpyeT HeM3MEHHOCTb CKOpPOCTM 0OMeHa AaHHBIMY B TeYeHue
BCETo nepuopa okasaHus Ycnyru AGOHEHTY.

9. MOPAAOK MPEKPALLLEH 53 10 OB O PA 10
9.1. Kaxgpin 13 3aka3os, 3aknio4eHHbIX B pamkax [Jorosopa, BCTYnaeT B cuny € AaTbl ero noanucanms obeumn CTopoHamm v [AeiCTByeT B TEYEHMe HEOnpeaeNieHHoro cpoka, ecnn B
3akase He ykasaHo WHoe. [leiicTBue noboro u3 3aka3oB MOXET ObiTb OTMEHEHO NoanMcaH1eM apyroro 3akasa B cryyae, ecnin AGOHEHT yka3arn Takoe YCroBue B HOBOM 3akase.

9.2. Onepatop CBsi3 B COOTBETCTBUM C AEACTBYIOLIMM 3aKkoHodaTenbcTBoM PO Bripase pactoprHyTs [oroBop w/ivnu ntoboii u3 3akasoB B Ntoboe BpeMsi B OLHOCTOPOHHEM MOPSIZKE,
NMCbMEHHO yBeaoMuB ABOHEHTa O pacTopkeHUN He noaaHee, Yem 3a 1 (OanH) AeHb Ao Tpebyemoit AaTbl PaCTOPXKEHUS, €C 0OBEKTUBHBIE TEXHUYECKIE, SKOHOMUYECKINE MPUYNHBI 1
WHble NPUYMHBI He NO3BONAT fanbHeilwee npegoctasnenune Yenyr. Mpu atom Onepatop cBsi3n Bo3spallaeT ABOHEHTY BHECEHHYIO MNnaTy, ynnayeHHyto UM B NOpsake Npefonnathl 3a
HenoTpebneHHble Ycnyru, Ha OCHOBAHUM NUCLMEHHOTO 3asiBrieHUst AGOHEHTa, 0ChOpPMIEHHOrO B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBMeHHbIX OnepaTopom cesiau. [Jorosop (3akas) B
crnyyasix pacTopxeHus no uHuumatmee OnepaTtopa CBS3W BYAET CuMTaThCs PACTOPrHYTHIM, @ OKasaHue YCnyr npekpalleHHbIM C MOMeHTa npekpallieHnst ABOHeHTY focTyna k Ycnyram
cBs3n OnepaTopom CBA3M.

9.3. ABOHEHT npm ycnoBiK onmnaThl hakT4Yecky MOHeCeHHbIX OnepaTopoM CBA3M PacxoAoB Mo OkasaHMio ABOHEHTY Ycnyr, a Takke onnatbl NOTPebNeHHbIX 40 MOMEHTa PacTOPXKEHHS
[orosopa u/vnu ntoboro 13 3aka3os Ycnyr Bnpase pactoprHyTb [Jorosop u/vnu nioboit 13 3aka3os B no6oe BpeMs B OOHOCTOPOHHEM NMOPSiAKE MyTEM MOLA4M MUCHMEHHOTO 3asiBNEHMS
OnepaTopy CBS31 0 pacTOp}eHUN B MecTax paboTsl ¢ aboHeHTamu, ycTaHoBNeHHbIX OnepaTopoM CBSA3W, eCriv MHOe He ykasaHo B HacTosem Onncanui Yenyr uiunm cooTBeTCTBytoLEM
3akase. [lorosop (3aka3) ByneT cuMTaTbCA PACTOPrHYTHIM, @ OKasaHWe YCRyr MpekpalieHHbIM CO AHS, Credylowm 3a AHeM nonyyeHns OnepaTopom CBS3M COOTBETCTBYHOLLETO
3asBnenns AboHeHTa, ecnu bonee no3aHmiA CPOK He NpeayCMOTPeH 3aseneHnem ABoHenTa. B ykasanHom cniyyae ¢ fluuesoro cyeta ABOHEHTa CNMCHIBAKOTCS AEHEXHbIE CPeAcTaa 3a
bakT4eckoe BpeMsi Nofb3oBaHuUs Yenyramm OnepaTopa casiav no Tapudam Onepatopa casiau. OcTaBLUMECS AEHEXHbIE CPEACTBA BO3BPALLATCS ABOHEHTY.

9.4. B cnyyae pactopxeHus [loroBopa unu npekpalieHns aeicteus 3akasa (3akasos), HE3aBMCMMO OT OCHOBaHMIA, Nnata 3a YCnyru no NpefoCTaBMeHMIo A0CTyna BO3BpaTy He
MOAMEXNT, 33 UCKIIOYEHNEM Ciyyaes pacTopxerus [loroopa u/nnn npekpalleHns aeictens 3akasa (3akasos) O MOMEHTa oka3aHis ABOHEHTY Ycnyri no npefocTaBneHIto 4ocTyna.

10.1. B cnyyae uameHeHus peksuautos Onepatopa cBsisu, Onepatop cBsiav yBenomrsieT 06 3ToM ABOHEHTa NyTeM pasMeLLEHIUs COOTBETCTBYHOLLEr0 cooblLeHus Ha caitte OnepaTopa
CBS3N.

10.2. B cnyyae ecnn OnepaTopy CBsi3W He NMpefoCTaBMieHO MPaBO MMM Ha HEro He BO3NOXeHa 06s3aHHOCTb MO OAHOCTOPOHHEMY W3MeEHeHWo ycrioBwii [loroBopa, B ToM uucne B
OTHOLLIEHMM CYLECTBEHHBIX YCMOBMIA, TO U3MeHeHWsi B [JoroBop OhOpMASIHOTCS 3aKIOYEHUEM AOMONHUTENBHOTO COMMALLEHMs. 3aKmoyeHNe [OMOMHUTENBHOMO COTMALIEHIUs MEXIy
CTOpOHaMM MpOW3BOLANTCS MYTEM OCYLLECTBNEHWS KOHKMIOAEHTHbIX [LEACTBUN, NoATBEpXKAalWmX cornace AGOHEHTa Ha W3MeHeHue [loroBopa B Mopsiike, MpemycMOTPEHHOM
npeanoxennem Onepatopa cBsau. O HeoBxoauMocTi n3MeHeHws [loroBopa MmyTem 3akmioyeHust JOMonHUTenbHoro cornaweHns Onepatop cBsia yBegomnsieT ABoHeHTa miobbiM
cnocobom no CBOeMy YCMOTPEHIO (MOCPEACTBOM pa3MeLLeHNs yBe[OMIEHNs Ha CaiiTe, oTnpaBneHns SMS-coobLLeHmiA, NoCpeACTBOM ANEKTPOHHOM NOYThI, MO TeNnedoHy, B MecTax
pabotbl ¢ aboHeHTamu W T.4.) He nosaHee, yem 3a 5 (MsTb) OHEN A0 MOMEHTA 3aKMOYEHUs! AOMONHUTENBHOTO COMMALUEHMs, ECM MHOe He MPEeAYCMOTPEHO AEHCTBYHLMM
3aKoHoLaTeNLCTBOM. Ecnin HOe He npeaycMOTPEHO YCIIOBUSIMU OMOMNHUTENBHOMO COrNalLeHusl, MOATBEPXAEHNEM 3aKIO4YEHIUS! JONOMHUTENBHOMO COFMaLLEeHNst CO CTOPOHbI ABOHEHTa
SBNSAETCS NPOAOMKEHNE NMONb3oBaHNs AGOHEHTOM Ycryramu nocre ykasaHHOW B JOMOMHUTENbHOM COTMalleHWM AaTbl ero BCTYMNEHUs B cuny. B wHbIX cnyyasx npu n3meHeHum
Onepatopom cBsau ycnosuit [loroBopa Onepatop cBsisn o6si3aH yBegomuTb 06 3TOM AGOHEHTa MyTeM pa3MeLLieHMs COOTBETCTBYIOLLEN MH(OpMaLMW B CPefcTBaXx MaccoBOM
WHopMaLmm uunn B mectax pabotbl ¢ aboHeHTammn OnepaTopa CBSi3u, a Takke WHbIM Crocobom no ycMoTpeHuio OnepaTopa CBsiau He MeHee, YeM 3a 5 (MsiTb) AHell, ecrv UHble
cnocobbl He NPeLyCMOTPEHbI AENCTBYIOLLMM 3aKOHOAATENBCTBOM.

10.3. B cOOTBETCTBUM C AECTBYHOLLMMI HOPMATUBHO-NPABOBLIMK akTamu P, B TOM uncre 0 nepcoHanbHbIX JaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, NPeAoCTaBneHHbIX AGOHEHTOM
npu 3aKMioYeHn 1 nenonHeHn CtopoHamu 06s3aTenbCTe no [JoroBopy, OCYLLECTBNSETCS C LENblo UCMONHeHUs TpeboBaHmii 3akoHopaTenbcTa P®, okasaHus Ycnyr, ocyLiecTBneHus
pacyeToB, MHopMMpOBaHUS 06 Ycmyrax, BKMoYas O HanMMYMK 3afl0MKEHHOCTW, PAaCCMOTPEHWsI MPETEH3UIA 3a YCNYrn U B WHbIX LIEMsX, HepaspbiBHO CBS3aHHbIX C WUCMOMHEHUEM
[loroBopa. C MomeHTa 3akrtoueHust [loroBopa W [0 NMpekpaLLeHUs UCTONHEHUs N0 Hemy oBsizatenbcTe CTOpOHamu, B TOM YMCrE UCTOMNHEHUst TpeboBaHui 3akoHopatenscrea PO,
Onepatop CBs3V BripaBe OCYLLECTBNATL COOp, CUCTEMATU3aLMIO, HAaKOMMEHWe, YTOUHeHWe (OOHOBMEHWe, U3MEHEHWE), U3BMEYEHNE, MCTONb30BaHNe, Nepeaady (pacnpocTpaHeHue,
npegocTaBneHne, AoCTyn), BnokvupoBaHue, xpaHeHue, 0be3nnynBaHne, yaaneHne, YHUUTOXeHe NepcoHanbHbIX faHHbIX ¢ n/uu 6e3 NCnonb3oBaHNs CBOMX MPOrpamMMHO-annapaTHbIX
CpeacTs.

10.4. C MmomeHTa 3akniodeHust [lorosopa 1 A0 NpekpalleHus 06s13aTensCTs no [JoroBopy, a Takke 40 UCTEYEHHst CPOKOB, YCTAHOBNEHHbIX AEACTBYHOLMM 3aKOHOLATENLCTBOM, B TEYEHUE
koTopbix Onepatop cBsau 06s3aH XpaHUTb NepBUYHble YYeTHble JOKYMEHTbI U cBefeHus 06 aboHeHTe, AGOHEHT NMOATBEPXAaeT CBOE Cornacve Ha nepefady NepcoHanbHbIX AaHHbIX,
npegocTaBneHHbIx AboHeHTom OnepaTopy €BSi3u, U NopyyeHUe TpeTbM nuuam obpaboTku (pacnpocTpaHeHue, MpefocTaBneHne, AOCTYN) NePCoHanbHbIX AaHHbIX AGOHEHTa B Liensx
ucnonHeHust [loroopa U TpeGoBaHWi 3aKOHO4ATENbCTBA, MPEAOCTaBNEHWE CBELEHWA O HeM TPETbWAM nuuaM, B TOM YuCrie onepaTtopam CBSi3v, AOCTYN K YCryram KOTOpbIX
OCYLLECTBASIETCS C NOMOLLBIO ceTeil cBsian Onepatopa CBsiaw, a Takke IopUaNYECKM NULaM, OCYLLECTBASIOLWAM B COOTBETCTBUN C AEHCTBYHOLNM 3aKOHOAATENLCTBOM (HOPMUPOBAHME,
06paboTky, xpaHeHue 1 Bbigady WHopMaLm 06 ucnonHeHu ABOHEHTOM AOMKHUKOM NPUHATBLIX Ha cebsl JOroBOpHbIX 0653aTeNbCTB, NMLAM, OCyLecTBAsOWWM oT uMeHn Onepatopa
CBA3N B3biCkaHne ¢ ADOHEHTa 3af0MKEHHOCTW 3a Ycmyru, WM nvuam, KOTOpbIM MepefaHo npaBo TpeboBaHWs TakoW 3afomkeHHOCTW. [lepeyeHb TPETbUX MWL, MpuUBMEKaembix
Onepatopom cBsian k 06paboTke NepcoHanbHbIX AaHHbIX aboHEHTOB, pasmelyaetcs OnepatopoM Ha Caiite Onepatopa cBsi3n. OnepaTop CBsi3W BripaBe ONPeAensiTb U U3MEHSITb
nepeyeHb TpeTbux nuu. [laBas cormacue Ha MONyYeHWe peknamHbix Matepuanos, AGOHEHT MOATBEpXAaeT CBOE cornacve Ha obpaboTky NepcoHanbHbIX AaHHbIX U AaHHbIX 06
OKa3aHHbIX Ycnyrax Ans Leneit NpoABKeHUs ToBapoB (paboT, ycryr), B TOM yucne ToBapoB (paboT, ycnyr) TpeTbix nuu. HaumeHoBaHve, agpec N, ocyLiecTBRsioLnx obpaboTky
nepcoHanbHbIX AaHHbIX ABOHeHTa no nopyyeHuto OnepaTopa cBS3W yka3biBatoTcs Ha caiite Onepatopa cBsan. CyLyecTBEHHbIM YCIOBYEM AOrOBOPOB, 3akmoyaeMblix OnepaTopom CBs3N
C TPETLUMU NULAMK SBRISIETCS 00513aHHOCTL 0BECEUeHUs TPETHUMM NLAMI KOHUAEHLMANBHOCTU NEPCOHAMbHLIX JaHHbIX W Ge3onacHocTi ux 0bpaboTku. MepeyeHb OeiicTeui ¢
nepCcoHanbHbIMU AaHHBIMY - Nto6oe AeiACTBUE (OnepaLysl) Ui COBOKYMHOCTb JECTBUI (OnepaLiuit), COBEpLUIAEMbIX C UCTIONb30BaAHWEM CPEACTB aBTOMaTU3aLMN Ui 6e3 MConb3oBaHus
Takux CPeACTB C NepCcoHanbHbIMM AaHHbIMM, BKMoYast cOop, 3anuch, CUCTEMATU3ALMIO, HAKOMMEHUE, XpaHeHWe, YTOuHeHWe (0BHOBMEHWE, U3MEHEHWE), U3BMEYEHNE, UCTIONb30BaHME,
nepepayy (npefoctasneHue, foctyn), obe3nnynBaqne, GnokupoBaHue, yaaneHue, YHIITOXeHNe NepcoHanbHbIX AaHHbIX. [pn nognucaHum [loroBopa ABOHEHT BnpaBe Bbipa3nTb 0TKa3
oT nepega4n OnepaTopoM CBS3M TPETLUAM nuLam, cefeHuint 06 ABoHeHTe. Ecrin ABOHEHT He BbIpa3nn CBOETO HECOrnacsi, Cornacue CuMTaeTcsi OpOPMIIEHHBIM MyTEM NOAMMCAHUS
[oroopa. B nepuop aeitctaus [Jorosopa oTkas ochopMnsieTcs nyTem HanpasneHus AGoreHToM OnepaTopy CBSi3W MMCHMEHHOTO 3asiBIEHNS.

10.5. NMibble yBepomneHus OnepaTopom cBsi3n AGOHEHTa, ecnu MHOe He npedycMoTpeHo HacToswwmm Onucanvem Ycnyrw, 3akasom HanpaBnsioTcs AGOHEHTY MocpeAcTBOM
3MEKTPOHHOI NMOYTBI N0 aApecy, ykasaHHoMy B [loroBope 1nu 3akase, NOCpPeACTBOM TenedOHHOM CBA3N UMM NyTeM pa3MeLLeHs YBeAOMIEHWA Ha COOTBETCTBYIOLLMX caitTax Onepatopa
cBsian. Jliobble yBepomneHusi AGoHeHToM OnepaTopa CBS3W, €ClM MHOE He NpedycMOTPeHo HactosiwuM OnucaHnem Ycnyrv, 3akasom, BkNiYasi yBeaoMieHus ob oT3bise
npegocTaBneHHoro ABOHEHTOM cornacusi Ha 06paboTKy CBOMX MEPCOHAMbHBIX AaHHBLIX B Cryvasx, [OMyckaeMblx AECTBYHOWMM 3akoHoaaTenbCTBoM PO, ocyliecTBRstTCs nytem
COCTaBIEHMS NMCbMEHHOTO 3asiBreHusi, 0OpMIISieMOro B MecTax paboTbl ¢ abOHeHTaMK, yCTaHOBMEHHbIMM OnepaTopoM CBSI3N.

10.6. CTOpOHbI MPU3HAIOT PaBHYI0 KOPUANYECKYIO CUIy COBCTBEHHOPYYHOI MogmMCK, (hakCUMUIBHOMO BOCTIpoM3BeAeHUs nognucu, nubo noboro aHanora coBCTBEHHOPYYHO MOAMUCH
Onepatopa CBS31, BOCMIPOM3BEAEHHOrO C MOMOLLBIO CPELACTB MEXaHNYECKOro UIW MHOTO KOMMpoBaHWUS Ha [loroBope, a Takke Ha MHbIX [IOKYMEHTaX, CBA3aHHbIX C €r0 UCMOMHEHNEM,
3aKMYEHWEM UMK NPEKPaLLEHUEM.

10.7. Ecnn ABoHeHT umeeT nepes OnepaTtopoM CBSA3M 3al0MKEHHOCTb Mo onnate Ycnyr cesisu no forosopy u/unu gan OnepaTopy CBsiaW COOTBETCTBYHOLLEE Yka3aHWe (Mpu yCrnoBsuu
coobuieHnss AGoHeHTOM HoMepa [loroBopa M COOTBETCTBYIOLLErO 3akasa WnM MHOW MH(OPMaLK, NO3BOMAIOLLEA [OCTOBEPHO YCTAHOBUTb NMYHOCTb AGOHEHTa, B TOM uucrne —
naporbHOro Croea, B cryyae npepoctaeneHnst OnepaTopom CBSA3M Takol BO3MOXHOCT ABoHeHTy. OnepaTop CBS3W UMeeT NPaBO OTKIOHWUTL COOTBETCTBYHOWWIA 3anpoc ABoHeHTa B
cryyae COoOBLLEHUS HEMOMHOI MM HETOYHOI MHopMaLmu), To OnepaTop CBS3M BMpaBe HanpaBUTb NOCTYNaLmMe AeHEXHbIe cpeacTBa oT AGoHeHTa no [loroBopy, MHbIM [loroBopam,
3akmioyeHHsIM ¢ OnepaTopoM CBsiaW, Unu OTAENbHbIM 3akasam nnaTexu Ha Apyroit Juuesoit cyeT AGOHEHTa, B TOM YMCne Ans noralleHnsi 0bpa3oBaBLUelics paHee 3aoMmKeHHOCTM
AbBoHeHTa. Mpu aTom Ha Juesoit cyeT ABOHEHTa, N0 KOTOPOMY MPOM3BOAWINICA MNATEX, 3aYNCISETCH CyMMa 33 BbIMETOM [JEHEXHOW CyMMbI, HanpaBneHHoON Ha Apyroii Jnuesoit cyet
AbBoHeHTa. O nponsBeaeHHbIX HanpaBneHnsX JeHeXHbIX cpeacTs OnepaTop cBs3n 0653aH yBeAoMUTb AGOHEHTa NyTem TenedOHHOTO COOBLLIEHNS HA KOHTaKTHbI TeNedoH Ui UHbIM
06pa3om no yemoTperuto Onepatopa CBsiau.

10.8. Mpu HeMCnonHeHUM NN HeHaanexallem ucronHeHun OnepaTopoM CBS3U 06si3aTenbCTB MO OkasaHuio Yenyr AGOHEHT o obpalleHusi B cyn npenbsBnsier Onepatopy CBSiaw
NMUCbMEHHYI0 MPETEH3NI0 C MpunoxeHnem komum [loroBopa, 3akasa, Takke WHbIX HEOOXOAMMbIX ANs PacCMOTPEHWS MPETEH3UW MO CylecTBy AOKyMeHTOB. lMpeTeHaun AGoHeHTa
NpeabSBRSIOTCA U PAacCMaTPUBAKOTCA B MOPSIAKE U B CPOKM, NPEAYCMOTPEHHbIE AENCTBYIOWLMM 3aKoHoAaTenbcTBoM Poccuitckorn ®epfepavmm.

10.9. Bce cropbl CTopoH no [Joroopy 1 B CBSi3u C HIM, N0 KOTOPbIM CTOPOHbI He MOFYT MpUIATU K 0BOIOAHOMY COrMacuio, NepeaatoTcs Ha paspeLueHue cyna no MecTy HaxOXAeHMs
¢hunmana Onepatopa cBs3u.

11 AHTMKOPPY M LIVOHHbIE TP E OB AH /A5
11. 1. KoHTpareHT 06s13yeTcs cobnioaath NpUMEHMMOE POCCUACKOE 3aKOHOLATENLCTBO, BKITKOUAS, HO HE OrpaHUuMBasiCh:
- GepepanbHbiit 3akoH Ne 273-03 ot 25 aekabps 2008 r. «O npoTMBOLENCTBIUM KOPPYNLMMY,
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- ®epepanbHbiit 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O NpoTMBOLENCTBUM NEranu3auum (OTMbIBaHWIO) JOXOAOB, NOMYYEHHbIX MPECTYMHbIM NyTeM, 1 (UHAHCUPOBAHMIO TepPOpPU3May
1 3aKOHO[ATENbCTBO WHbIX TFOCYAAPCTB MO NMPOTMBOAENACTBMIO KOPPYNLMWA W MPOTMBOAEWCTBUIO Nerann3auin (OTMbIBaHWIO) [OXOAO0B, NOMYYEHHbIX MPECTYMHbIM NyTem
(«AHTUKOPPYMLMOHHOE 3aKOHOAATENLCTBO).

11.2. Mpu ncnonHeHum ceoux obsi3atenseTs no JoroBopy, KoHTpareHT, ero addunupoBaHHble nuua, paboTHIUKI UK NOCPEAHMKW HE COBEpLUAIOT Kakux-nubo [eicTBIN (0TKasbIBatoTCS
ot 6e3qeiicTBMA), KOTOPble MPOTUBOPEYaT TPeboBaHUAM AHTUKOPPYMLMOHHOTO 3aKOHOLATENbCTBA, B TOM YMCNe, BO3AEPKMBAIOTCS OT MPSMOrO WM KOCBEHHOTO, NIMYHO WK Yepe3
TPeTbIX NUL, NPeAnoxXeHns, obeLLanns, fauu, BbIMOraTensCcTaa, Npockbbl, COrnacus Nony4MTb U NOMyYeHNs B3ATOK B Ntoboi opme (B TOM uncne, B hOpMeE AEHEXHBIX CPEACTB, WUHbIX
LieHHOCTeM, MMYLLIECTBA, MMYLLECTBEHHbIX NPaB WIW MHON MaTepuanbHON M/Mnu HemaTepuanbHON Bbirodbl) B NOMb3Y UMM OT KakX-NMBO NUL, ANs OKa3aH!s BIIMSIHWS HA UX [EACTBUS U
PeLLEHNs C LieMbIo NomnyyeHnst Ntobbix HenpaBoMepHbIX MPEUMYLLECTB NN C UHOI HeNPaBOMEPHON LieMbHo.

11.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 3a COBEPLLEHME KakiX-MBO AENCTBMIA, KOTOPbIE MOTYT NPUBECTU K HAPYLLEHWIO AHTUKOPPYNLMOHHOTO 3aKOHOAATENLCTBA UMM CTaTh NPUYMHON
Hapywerus AO «3P-Tenekom XonauHr» AHTUKOPPYMLMOHHOTO 3aKOHOLATENbCTBA B pe3yrbTaTe AencTBuit KoHTpareHTa.

11.4. TMpu BbisBNEHUN KOHTpareHTOM CryyaeB HapyLUeHUs Nonoxeruil n.n.1,2. oiwe KoHTpareHToM, ero ahnnmpoBaHHbIMM Nuuam1, paboTHUKaMK Unu nocpeaHukami, KoHtpareHt
00s13yeTcst B NUCbMEHHO chopme yBeaoMUTb 06 3Tux HapyLueHusix AO «OP-Tenekom XonauHr» B TeueHne 14 gHel ¢ MOMeHTa (hakTU4YECKOro HapyLUEHHs!.

11.5. Tarcke B cnyyae Bo3HUKHOBeHUst Y AO «3P-Tenekom XonanHr» pasymMHO 060CHOBaHHbIX NOA03PEHUIA, YTO MPOM3OLLIIO UMM MOXET NPOWU30ATU HAPYLLEHWNE KakuX-NMGO NONOXEHUI
n.n.1,2.8bilwe KoHTpareHToM, ero achdunmpoBaHHbIMM nuuami, paboTHukamu nmv nocpeaHnkamm AO «3P-Tenekom XonauHr» BnpaBe HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
NPeAoCTaBUTb KOMMEHTaPUN 1 MHCDOPMALIIO (BOKYMEHTBI), ONpOBepratoLLye unv NoATBEpKAAtoLMe (haKT HapyLUeHns B TedeHne 14 AHeid ¢ MOMEHTa BO3HUKHOBEHNS NoAo6HOro poaa
MoJO03PEHNIA, @ Takke PacToprHyTb HACTOSILLMIA AOrOBOP B COOTBETCTBUM C TpeBOBaHNAMM EACTBYIOLLET0 3aKoHOAaTeNbCTBA.

12.TAPV®bl HA NMPEOOCTABIEHUE YCNYT CBA3IA JOCTYM B HTEPHET /] OM. R U

Tapudbl npegocTaBnexus goctyna

Onucanue TapudoB npegocTaBnenns goctyna no TexHonoruu Fast Ethernet, Gigabit

Ne nin Ethernet

CroumocTb MpumeyaHmne

«OnTnma» - BkNtoyaeT odopmneHne 3akasa, peructpaumio ABoHeHTa, Bbiaenerme JlnLesoro cyeTa,
chopmupoBaHne ABOHEHTCKOW NUHUM MyTEM MPOKNapkv kabens no HapyXHOW MOBEPXHOCTU CTEHbI 900 123
OTKPbITHIM CNOCOBOM [0 MEPBOW BXOLHOW [BEPU, HACTPOIKY Ha KoMMbroTepe npoTtokora PPPOE $e
Ans ceTeBoil kapTbl ABOHEHTa

«CTaHpapT» - BKN4aeT ocopmneHne 3akasa, peructpaumio AGOHeHTa, Bblgernenue Jluesoro
cyeTa, hopmupoBaHue ABGOHEHTCKOW NUHAM MyTeM NPOKNazku kabensi No HapyXHOM NOBEPXHOCTU 1300 12139
CTEHbl OTKPbITbIM CMOCOBOM [0 OfHOMO KoMnbtoTepa AGOHEHTa, HACTPOWKY Ha KOMMbloTepe R
npotokona PPPOE ans ceTeBon kapTbl AGOHEHTa

«CTaHpapT nniooc» - BknoyaeT odopmreHve 3akasa, peructpauuio aboHeHTa, BblAeneHue
JivueBoro cyeta, dopmupoBaHne ABOHEHTCKON NWHWM MyTeM MPOKNagku kabemsi mo HapyxHow
3 MOBEPXHOCTW CTEHbI OTKPbITIM CMOCOBOM A0 OAHOTO KoMmnbloTepa AGOHEHTa, YCTaHOBKY CETeBOW 1600 1,2,49
kapTbl OnepaTopa CBS3W W HACTPOMKYy Ha KommbtoTepe npoTokora PPPOE ans ycraHoBneHHon
CETEeBOW KapThl

«Jlroke» - BkriovaeT oopmneHne 3akasa, peructpaumio ABOHeHTa, BbideneHue JILEBoro cyeTa,
hopmupoBaHue AGOHEHTCKOM NMHWM B [TOMELiEHWM C Y4eTOM [OMONHUTEMbHLIX TpeboBaHuii
ABoHeHTa 0 ofHoro komnbtoTepa AGOHEHTa, HacTpoVKy Ha komnbloTepe npotokona PPPOE ans
CETeBOW kapTbl, NP1 HE0bX0AMMOCTY - YCTaHOBKY CeTeBOI kapTbl Onepatopa cBsian

1500 1,2,49

«Mepexon Ha WI-Fl» - BknioyaeT peructpaumto AGOHEHTa, YCTaHOBKY M HACTPOWKY OHOTO
5 aksemnnspa  Obopynosanus:  BecnpoBogHoro — mapupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,5,89
mapuwpyTu3satopa Wi-Fi gByxananasonHoro, becnposogHoro USB — agantepa Wi-Fi.

«[ocTaBka obopynoBaHus WMHTepHeT» - BkriovaeT B cebsi JOCTaBKy OAHOMO 3K3emnnsipa
O6opynosanus: becnposogHoro maplupytusatopa Wi-Fi, BecnpoBogHoro mapuupytusatopa Wi-Fi 100 1

6 AByxauanasoHHoro, becnposogHoro USB - apantepa Wi- Fi, Tapud He BkmniouaeT npoknagky
abOHEHTCKON NUHMM.
Tapudbl Ha O6opynoBaHue
CroumocTb O60opyaoBaHus (BKMOYas ero CTOMMOCTb YCTAaHOBKM U HACTPOMNKHM
HaumeHoBaHue 060pyaoBaHus ANs npeaocTaBneHUs aocTyna YCTaHOBKY M HacTpOIiky) ¢ nepeaaven ero | OGopyaoBaHUs ¢ nepedayeii ero BO BrageHue 1
Ne n/n A .
no TexHonoruu Fast Ethernet, Gigabit Ethernet B COGCTBEHHOCTb, Pyo. nonb3oBaHue (npum. 1,5,7; n. 5.9. HacToswero
(npum. 1,5,6) Onucanus Yenyru)
1 BecnposogaHoit mapuupyTusatop flom.ru Wi-Fi D1 [10] TP-Link Archer
" | C20 2300 500
2 BecnposogaHoit mapupytusatop [Jom.ru Wi-Fi D3 [11] TP-Link Archer
| C5 2790 -
3 BecnposopaHoi mappyTusatop flom.ru Wi-Fi D6 [12]
" | TP-Link Archer C9 4990 -
4. | BecnposoaHoi MapLupyTusatop D-Link DIR 825/AC 3700 )
5. | Amantep ceTesoi Power Line 1000 250
6 BecnposoaHoit MmapwpyTtuzatop D3 [11] Wi-Fi D-Link DIR-842 3700 )
7 BecnposoaHoi mapwpytuzatop Wi-Fi D3 [11] D-Link DIR-825/R1 3700 )
8 BecnposogHoit mapwpyTusatop Wi-Fi D3 [11] D-Link DIR-825/R2 3700 )
9. | Cucrema Wi-Fi Mesh Tenda MW3-2 5520 B
10. | Cucrema Wi-Fi Mesh Tenda MW3-3 8400 B
11| Cwcrema Wi-Fi Mesh Tenda MW6-1 5520 )
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12. | Cucrema Wi-Fi Mesh Tenda MW6-2 10800 i
13.| Cucrema Wi-Fi Mesh Tenda MW6-3 18000 )
14.| YmHas konoHka SHgexc.CraHumsa YNDX-0001 (silver/black) 12990 )
15 YmHas konoHka Axgekc.CtaHuyms Muxmn YNDX-0004 (silver/black) 4990 )
16, | Cwcrema Wi-Fi Mesh TP-LINK Deco M4 7920 )
17 BecnposoaHoi MapwpyTtuatop fom.ru Wi-Fi TP-Link Archer EC220 2790 )
Mpumeyanus k Tapudram npegoctaBnenus gocryna u Tapucram Ha 060pyaoBaHMe:
1. B cToMMOCTb BKMHO4EHbI BCe HAnor 1 cbopbi.
2. Hactpolika coeguHeHusi ¢ IHTEpHET NPOM3BOAMTCS HA KOMMLKOTEPAX U APYrUX YCTpoCTBaX ABOHEHTA UMEIOLLMX:
-MHCTanNMPOBaHHYIO MULIEH3VNOHHYIO ONEPaLMOHHYI0 CUCTEMY;
-He MeHee 100 M6 cB06OAHOMO AMCKOBOTO MPOCTPAHCTBA;
-0nepaTuBHYI0 NamsTb He MeHee 64M6;
-0auH cBoBopHbIn cnoT PCl B cnyyae yctaHoskv OnepaTopoM CBSi3M CETEBO KapThl;
Mpu HecobntoaeHUn 3TuX TpeBoBaHWA, NPesoCcTaBneHe JOCTYNA He rapaHTUpyeTes.
3 CeteBas kapTa, npefocTaBneHHas AGOHEHTOM, AOMKHa MMETb HeobXoauMble Ans NMPpefocTaBReHWs ycnyr Aparieepa M MHTepdeicel. Cneupanuctamm npousBoanTCs
YCTaHOBKa W HAaCTPOiika TONbKO CEPTUMLIMPOBAHHOTO 0BOPYAOBaHMS.
4 [ins ycTaHoBKM B KoMMbloTep Heobxogumo umeTb oauH cBoboaHbin cnot PCl. Ecnu B komnbloTep AGOHEHTa HEBO3MOXHO YCTaHOBUTb ceTeByto kapTy PCl, To

npeaocTaBneHue JoCTyna no cooTeeTcTaytoleMy Tapudy He BbinonHsetcs. CeteBas kapTa, UCMoNb3oBaHHasi OnepaTopom CBsiav Npu npeaocTaeneqnn AGOHeHTy goctyna
1 ykasaHHasl B akTe caauM-MpuUeMKW ycnyr no NpedocTaBneHnio A0CTyNa, NepexoauT B cobeTBeHHOCTL AGOHEHTa M He MoAnexuT Boaspaty OnepaTopy CBA3W B Criyvae
npekpaLlenus fenctens forosopa umnu 3akasa.

5 Monb3oBaHue Ycnyramu BO3MOXHO MpU YCIOBUM pa3MelleHnsi komnblotepa AGOHEHTa, Ha KOTOPOM MpW NMpefocTaBNeHUM AOCTyna K Ycnyram npousBefgeHa HacTpoika
coeauHerus ¢ OBopynoBaHueM, ykasaHHbIM B Tabnuue, Ha pacctosHim He 6onee 100 meTpoB oT O6opyAoBaHNS (B 3aBUCUMOCTM OT KOMMYECTBA M CTPYKTYPbI CTEH U MHbIX
npensTCTBUiA Mexay komnblotepoM A6oHeHTa u OBopynoBaHWeM), eCriM WHOE He MpefyCMOTPEHO TeXHUYeckumn xapaktepucTtukamu Obopyanosanus. OBopynosaHue
npefHasHadeHo ans pabotbl Ha cetvt Jom.ru. Onepatop cBsiau obecneunBaeT (yHKLMOHMpoBaHe OBOpyaoBaHUsS TONBKO MpU Norb3oBaHUM Ycnyramu cessu Onepatopa

cBAN

6 OBopypoBaHue, cnonb3osaHHsle OniepaTopom CBsiav Npu npefocTaeneHn ABoHeHTy goctyna k CeTu casian OnepaTopa CBS3M 1 yKasaHHbIe B aKTe CAauu-npuemMKu yenyr
1o NMpeSoCTaBNEHNI0 AOCTYNa, NepeaatoTcst AGOHEHTY B COBCTBEHHOCT.

7 OBopypoBaHue, cnonb3osaHHble OniepaTopom cBsiav Npu npefocTaeneHn ABoHeHTy goctyna k CeTu casian OnepaTopa CBS3M 1 ykasaHHbIe B aKTe CAaumM-npuemKku yenyr

no NpefoCTaBNEHM0 AOCTyNa, SBNsoTCA cobCTBEHHOCTbI0 OnepaTopa cBsian W nepefaioTcs AGOHEHTY BO BniafeHue v nonb3oBaHue 40 MOMEHTA Npekpallenus AeicTBus
[orosopa u/munn 3aka3a. BHeceHue Ha JIMLEBOI CYeT AEHEXHbIX CPELCTB 3a Bnafenue U nonb3oBaHue OBopynoBaHMeM ocyllecTBrsieTcss AGOHEHTOM EXeMeCcsyHO B
nopsiake npeaonnathl He NO3AHEE NEPBOrO AHA MecsLa BnaaeHus 1 nonb3oBakus ObopynosaHuem. B cnyyae npekpatllerns geiicteus [lorosopa uiunn 3akasa nnara 3a
nepvoA BnageHns u nons3osaHns ObopynoBaHMem He Bo3BpaluaeTcs. ExemecsuHas nnata 3a BpeMeHHoe BriafjeHne W nomnb3osaHue OBopyaosaHuem coctasnset 100
(Cto) pybneit, nnata B3MMaETCs, HE3aBUCUMO OT (haKTUYECKOro NOTPeBReHUs Yenyr cBsiau.

8 [Jloctyn k ceTn ceaan OnepaTopa cBsian npeocTasnsaeTcs AGOHeHTaM, paHee MonyyMBLLMM AOCTYN K CeTh ¢BA3u OnepaTopa CBA3W NO MHBIM Tapudam npeaoCcTaBneHNs
focTyna.
9 Onnata ycnyru no NpefocTaBneHnto AoCTyna k Ycnyram cBsisu npon3soanTtcst AGOHEHTOM B 3aBUCUMOCTM OT BblBpaHHoro AGoHeHTOM ak3emnnsipa OBopyaoBaHus, a Takke

nonyyetus AGoHeHTom OGopyLoBaHNs BO BriafieHue 1 NoMb30BaHWe Uik B cOGCTBEHHOCTb.
10. [Jom.ru Wi-Fi D1 — gByxamana3soHHbIii GecnipoBogHoi MapLupyTtuaatop mogeneit: TP-Link Archer C20, TP-Link Archer C20 Black

1. [Jom.ru Wi-Fi D3 - gByxamnanasoHHbIn BecnipoBogHoi MapLupyTusatop mogeneit: TP-Link Archer C5, TP-Link Archer C5 Black, Wi-Fi D-Link DIR-842, D-Link DIR-825/R1, D-
Link DIR-825/R2

12. [Jom.ru Wi-Fi D6 — aByxanana3soHHbIii BecnipoBogHoi mMapLupyTtusaTop mogeneit: TP-Link Archer C9

TapudHble nnaHb!
Monb3osaHue Ycnyramu Onepatopa CBS3M ocylyecTsrsieTcs, ecnu 6anaHc JuueBoro cyeta AGOHEHTa He SIBMSIETCS OTpULATENbHLIM  (MHGOpMaLWs O COCTOSHUM JILEBOro cyeTa u
CTaTUCTIKA NOTPEBneHHbIX YCnyr 1 pacxofoBaHmMio CpeacTs ¢ Jinuesoro cyeta AocTynHa ABOHEHTY HEe3aBMCMO OT COCTOSHMA JlnLieBoro cyeTa Ha caiite Onepatopa CBA3W), eCcriv MHOe He
npeaycMOTPEHO YCroBIUAMM TapudhHOro nnaxa

Tunbl TapudHBLIX NNAHOB NpU NOAKNIYEHNN No TexHonorum Fast Ethernet:

Mega M MoxeT BbITb ToMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCkas nnata coctaenseT 500 py6. 3a nepuog ¢ MOMEHTa akTMBaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHWs! KaneHaapHoOro Mecsilia, B KOTOPOM OH 6bln aKTUBUPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (haKTUYECKOro NOMb30BaHUs yCnyram (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCKOW NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja AedcTBue TapuHOrO NMnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATUYECKO aKTWUBaLMel Ha Cnefylownin Mecsily B cryyae, ecri ABOHEHT He aKTVBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTenbHON aKTUBaLMKM TapudHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA MraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs A0cTyn B ceTb UHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadmku) C KOMMboTepa, C KOTOpOro Obin akTMBMPOBAH AaHHbIA TapudHbIA nnaH, aoctyn k Moptany fom.ru TV (B cnyyae 3aknmtoueHnst AGOHEHTOM
[orosopa w/vnu 3akasa Ha Ycnyru updposoro kabenbHoro Tenesugens «fom.ru TV. LieHTp gomawHux passneyeruity. Konuyecto noTpebneHHbIx
MerabailT He yunTbiBaeTcs. HacTpoiika coefnHeHusi BbinonHsieTcs no npotokorly «PPP Over Ethernet»; nonb3oBaHue Ycnyrol ocyllecTernsieTcs Ha
ckopocTn noTpebnenus BHewwHero Tpadmka ¢ 10 ao 02 yacos go 100 M6éut/cek, ¢ 02 go 10 yacos fo 100 Méut/cek, MynbTumeaua Tpacmka — go 100
M6wurt/cek, JlokanbHoro Tpaduka - go 100 M6uT/cek. BosmoxHocTb noTpebnenust MynbTmeama Tpadmka ¢ HEKOTOPBIX CrieLyanbHbIX MynbTUMeaua
CepBepoB MOXET ObITb OrpaHuyeHa, B TOM YnCre MOMHOCTLIO 3akpbita, OnepaTtopom cBsau, 0 yem OnepaTop CBsav pa3MelyaeT MHopMaLuio Ha canTe.
ABoHeHTCKas nnata B MecsiLe, B KOTOPOM ABOHEHTY Bbin npefocTaBneH A0CTyn K Ycnyram, B3MMaeTcs B ieHb NPEAOCTaBNeHUs AOCTyNa B pasmepe,
NpoNopLMOHaNbHOM KONUYECTBY AHEN C MOMEHTa NpeaoCTaBNEHUs [OCTyna K Ycnyram 40 MOMEHTA OKOHYaHWsi kaneHaapHoro mecsa. MapTHepckoit
nporpaMmoi MoxeT bbITb NpedycMOTpeHo NpedocTaBneHre BOHYCOB, CKUAOK, aHTUBUPYCOB U MHBIX NPUBUMErUIA.

WHTepHeT UrpoBon MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGOHeHTCKast nnaTa coctaenseT 750 pyb. 3a nepuog ¢ MOMeHTa akT1BaLuy TapudHoro nnaxa 1 Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (haKTUYECKOro NOMb30BaHWs yCnyramu (BKMKYaeT
nnaty 3a nonb3oBaHWe abOHEHTCKOW NuHWEN). B aBOHEHTCKyK NMnaTy BKMOYEHa CTOMMOCTb HEUCKMHOYUTENBHOMO MpaBa AocTyna k [porpammHomy
obecneyennio Gamersbase B npefenax noanucky (fanee — nognucka). Mo OKOHYaHWUM AaHHOTO Nepuoaa feiicTeie TapueHOro NnaHa nNpekpaliaeTcs ¢
nocregylolleil aBTOMaTUYECKO aKTUBaLMeld Ha criedylolmili Mecsl B criyyae, ecn AGOHEHT He aKTMBMPOBan Apyroil TapudHbI NnaH B KayecTBe




r. CocHoBbllt Bop

OCHOBHOTO (KONM4eCTBO NOCNEA0BaTENbHOM aKTUBALIMW TapUHOO NnaHa He orpaHnyeHo). Kak oCHOBHOM TapudhHbIA NnaH aBTOMaTUYECKN aKTUBMPYeTCS
Ha criedyloLyin MecsiL B criyyae, ecnu ABOHEHT He akTUBMpOBan ApYroit TapucHbIA NNaH B ka4ecTBe OCHOBHOMO. B COOTBETCTBIM € YCNOBMAMM AaHHOTO
TapudhHoro nnaHa ABOHEHTY B NeproA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadukm) C KOMMbIoTEPA, C KOTOPOro ObIN aKTUBMPOBAH AaHHBIA TapuUHbIA NnaH. KonuyecTBo noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
CoeauMHeHus BbinonHsieTes no npotokony «PPP Over Ethernety; nonb3osaHue Ycnyroit ocyLiecTBRsiETC Ha CkopocTu noTpebreHus BHeluHero Tpadmka
po 100 M6wut/cek, MynbTmegma Tpadmka — go 75 Mout/cek, JlokanbHoro Tpadvka - go 75 Mobut/cek. BoamoxHocTs notpebnenns Mynbtumeana
Tpaduka C HEKOTOpbIX CrieLmanbHbIX MyNnbTUMEMa CepBepoB MOXeT ObiTb OrpaHiyeHa, B TOM YnCre NONHOCTBHO 3akpbiTa, OnepaTopom CBA3K, O YeMm
Onepatop CBs3W pa3meLLaeT MHGopMaLmio Ha caiite. AGOHeHTCKas nrnata B Mecsile, B kKoTopom AGOHEHTY Obin NpesocTaBneH JOCTyn K Ycnyram, 3a
WUCKMIOYEHVEM NnaTbl 3a MOAMMCKY, B3UMAeTCs B AeHb MPeAoCTaBNeHMs 4OCTyna B pa3mepe, NPOMOpLMOHANbHOM KOMMYeCTBY [HEN C MOMeHTa
nNpefoCTaBneHns AocTyna k Ycnyram A0 MOMEHTa OKOHYaHWs kaneHaapHoro mecsua. lapTHepckol mporpammoil MOxeT ObiTb MpeaycMOTPeHO
npeAocTaBnermne 60HyCOB, CKMAOK, aHTUBMPYCOB 1 UHbIX MPUBMNETUN.

Oowm.ru Urposon

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM MriaHoM. AGOHeHTCKasi naTa coctaensieT 850 py6. 3a nepuo ¢ MOMEHTa aKTUBaLMK TapuchHOro NraHa 1 o
OKOHYaHWS KaneH[apHoro MecsiLia, B KOTOPOM OH Bbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (haKTYeCKoro Nonb3oBaHuUs ycryramu (BkmiovaeT
nnaty 3a nonb3oBaHue aboHEHTCKO NMHKeNr). B aBOHeHTCKyIo MnaTy BneyeHa CTOMMOCTb HEUCKMIOUMTENHON NULIEH3MM NPefoCTaBleHNs npasa AoCTyna
k MporpammHomy obecneveHnto Gamersbase B npefienax noanucku (aanee — nognucka). Mo OkoHYaHWM AaHHOTO Nepuoaa AeicTBie TapudHOro naHa
npekpaLlaeTcs ¢ NocneaytLLei aBTOMaTUYECKON aKTUBALMEN Ha CELyoLWii MecsiL| B Criyuae, ecniv AGOHEHT He aKTUBMpOBan pyroi TapudHbIA MnaH B
ka4yeCTBe OCHOBHOIO (KONM4YECTBO MOCMeLOBaTENbHON aKTMBALMKN TapueHOro nnaHa He OrpaHU4YeHo). Kak OCHOBHOW TapuHbIi NnaH aBToMaTMYeckut
aKTUBMpYeTCA Ha Credylowwin Mecay B cnydyae, ecnu ABOHEHT He aKTMBMpOBan ApYroi TapuHbI NnaH B kayecTBe OCHOBHOTO. B cooTseTcTBMM C
YCMIOBUSIMW [J@aHHOTO TapudpHoro nnaHa ABOHeHTy B nepuop akTvBauum Tapudia npefocTaBnseTcs [OCTyn B ceTb WHTepHeT (BkmioyaeT BHelwnmit,
JlokanbHbIi 1 MynbTuMema Tpadmkm) ¢ KOMMLIOTEPA, C KOTOPOro ObiN aKTMBMPOBAH AaHHbINA TapudHbIi nnaw, foctyn k Moptany fom.ru TV (B cnyyae
3aknioueHuss A6oHeHTom [orosopa u/vnm 3akasa Ha Ycnyru uudposoro kabenbHoro Tenesupgenns «fom.ru TV. LleHTp momallHuX pasBriedeHuiny.
Konmnyecteo notpebrenHbix merabaiT He yuuTbiBaeTcs. Ha nepwvop akTvauwu TapucbHOTO NnaHa BblOenseTcs CTaTuuHblil peanbHblil IP-agpec ans
nonb3oBaHus Ycnyramu cBsan. HacTpoiika coeanHeHUs BbinonHseTcs no npotokony «PPP Over Etherety; nonb3oBaHue Ycnyroii ocyliecTenseTcs Ha
ckopocTn noTpebneruns BHelwHero Tpadmka fo 100 M6ut/cek., Mynbtumeaua, fNokansHoro Tpadgwka - o 75 M6ut/cek.. BosmoxHocTb notpebneHus
MynbTmeamna Tpaduka ¢ HEKOTOPbIX CreLpanbHbIX MynbTUMEaUa CepBepoB MOXeT BbiTb OrpaHuyeHa, B TOM YuCne MOMHOCTLIO 3akpbiTa, OnepaTopom
cBs3n, 0 Yem OnepaTop CBA3N pasmeLaeT MHAOPMaLMIO Ha caitTe. ABOHeHTCKkas nnaTa B MecsLe, B KOTOpOM ABOHEHTY bbin npefocTaBneH AoCTyn K
Ycnyram, 3a MCKMIOYEHMeM nnaThl 3a MOAMUCKY, B3NMAETCA B AeHb NPedoCTaBNeHMst AOCTyNa B pasMepe, MpOMnOpLMOHANbHOM KONWYECTBY AHel ¢
MOMEHTa NpeJoCTaBneHns 4OCTyNa K Ycnyram 40 MOMEHTa OKOHYaHUs kaneHaapHoro Mecsiua. MapTHepCKoit MporpaMMoit MoXeT BbiTb NpesycMOTPEHo
npeAocTaBneHne 6OHYCOB, CKMOK, aHTUBMPYCOB 1 UHbIX MPUBUNETUN.

Tunb! TapudHLIX NNAHOB NpU NoAkNOYeHNM no TexHonorumn Gigabit Ethernet:

YckopeHue go 200 Méut/c*

MoxeT BbITb TONbKO AOMONMHUTENLHBIM TapudHbIM nnaHoM. AGoHeHTCkas nnaTa 3a yckopenue go 200 M6ut/c coctasnsiet 200 pyb./Mec. 3a nepuog ¢
MOMEHTa aKTiBaLuM TapudHOro nnaHa U A0 OKOHYaHWS KaneH[apHoro Mecsua, B KOTOPOM OH Obin akTWBMPOBAH, (HE3aBMCUMO OT KOMW4ecTBa AHeN
(haKTM4eCKOro NoMb3oBaHMs ycrnyramu (BKMKYAET nnaTy 3a Nonb3oBaHue abOHEHTCKOW MWHMed). Ycnyra AOCTYMHA ANS NOAKMIOYEHUS MPU Hamuynin
TEXHUYECKOIA BO3MOXHOCTI NOAKNIOYEHUS 060pYA0BaHMS.

Kak fononHuTenbHbIi TapudHbIl NriaH aBTOMaTUYeCK akTUBUPYETCS Ha CrieayHoLmii MecsiL B criyyae, ecrii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
nnaH B KaYeCTBE [ONONHNTENLHOTO UK MPOLJOMKAeT NoNb30BaTbCA YCNyroit. B coOTBETCTBUN C YCNOBMAMI AAHHOTO TapudHOro nnaHa ABOHEHTY B nepuog,
akTvBaLmu Tapuda npegocTaBnseTcs AOCTYN B CeTb VHTepHET (BKntoyaeT BHelwHwiA, JlokanbHbIi 1 MynbTumeaua Tpadmku) ¢ KoMMbloTepa, C KOTOPOro Obin
aKTUBMPOBAH [aHHbI TapudHbIN nnaH. KonnyectBo notpebneHHbIx MerabaitT He yunTbiBaeTcs. Hactpolika coeMHeHst BbIMONHsSETCs no npoTokony «PPP
Over Ethernety; nomnb3oBaHue Ycnyroil ocyLlecTBRsieTCs Ha CKOpocTu noTpebnerus BHewwHero Tpadmka ¢ 10 go 02 yacos go 200 Méwut/cek., ¢ 02 go 10
yacoB Ao 200 Mout/cex, MynbTumeaua, NokanbHoro Tpadwuka - Ao 200 M6ut. BosmoxHocTb noTpebnenus MynbTumenma Tpacdmka C HEKOTOPbIX
cneuvanbHbIX MynbTUMeaMa CepBepoB MOXeT ObiTb OfpaHMdeHa, B TOM uucrie MOMHOCTbIO 3akpbita, Onepatopom cBsan, o uyem Onepatop
CBSI3W pa3melLaeT UHOpMaLMIO Ha caiiTe. ABOHeHTCKasi nnata B Mecsilie, B KOTOpoM AGOHEHTY Bbin nNpefocTaBneH A0CTyn K Ycnyram, B3UMaeTcs B A€Hb
npeAoCTaBNeHNs AOCTYNa 3a KaneHgapHblil Mecsl, ¢ MOMEHTa NpefocTaBneHnst [OCTyna K Ycnyram A0 MOMEHTa OKOHYaHWSl KareHAaapHoro mecsua.
lapTHepckoi nporpaMmoit MoxeT BbiTb MPefyCMOTPEHO NpeAocTaBneHne HGOHYCOB, CKMAOK, aHTUBMPYCOB U MHbIX NPUBUNETAIA.

YckopeHnue go 300 Mout/c*

MoxeT BbITb TONbKO AOMONMHUTENbBHBIM TapudHbIM nnaHom. ABoHeHTCkas nnata 3a yckopeue o 300 M6éut/c coctasnset 300 pyb./mec. 3a nepuog ¢
MOMEHTa aKTMBaLMM TapU(PHOrO MnaHa U [0 OKOHYaHUs KaneH4apHoro Mecsila, B KOTOPOM OH Obln akTUBMPOBAH (HE3aBMCUMO OT KOMMYECTBA [HEW
(baKTU4YECKOro MONb30BaHWs yCryramu (BKMKOYAET nraTy 3a norb3oBaHWe abOHEHTCKOM NuHWen). Ycnyra JOCTynHa Anst MOLKMIOYEHWS MPU Hamuumu
TEXHUYECKOI BO3MOXHOCTM MOAKNIOYEHs 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbI NnaH aBToMaTUyeCK akTMBMPYETCS Ha Criefytolmii MecsL, B cryyae, ecnii ABOHEHT He akTMBMPOBanN ApYroi TapudHbIA
NnaH B KAYeCTBE AOMONHUTENBHOTO UMW NPOLOMKAET NONb30BaThCs YCyroil. B coOTBETCTBIM C YCNOBUSIMM AAHHOTO TapudHOro nnaHa ABOHEHTY B nepuog
aKTuBaLmu Tapuda npegocTaBnsieTcs 4OCTyN B CeTb VHTEpHET (BKNouaeT BHeLwHuiA, JlokanbHbI 1 MynbTumeaua Tpadmku) ¢ KoMnbioTepa, ¢ KOTOPOro Bbin
aKTVBMPOBAH [aHHbI TapudbHbI nnaH. KonnyectBo notpebreHHbix MerabailT He yunTbiBaeTcs. Hactpolika coeuHeHns BbIMoNmHseTcs no npotokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroit ocylyecTBnsieTcs Ha ckopocTh noTpebnenmns BHewHero Tpadmka ¢ 10 go 02 yacos go 300 Méwut/cek., ¢ 02 go 10
yacoB g0 300 M6éwut/cek, Mynbtumeaua, MokanbHoro Tpadwka - o 300 M6ut. BoamoxHocTs notpebrenns MynbTumeama Tpaguka C HEKOTOPbIX
cneuuanbHbIX MynbTUMEAMa CepBepoB MOXET ObiTb OrpaHMdeHa, B TOM YWUCME MONMHOCTbIO 3akpbita, Onepatopom cBsian, 0 4Yem Onepatop
CBS3W pa3melyaeT MHopMaLmio Ha caiiTe. AGOHeHTCKas nnata B Mecsile, B KoTopoM AGOHEHTY Bbin npefocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B AeHb
npenocTaBneHns [OCTyna 3a KaneHAapHblil Mecsil, ¢ MOMEHTa MpedocTaBneHns JOCTyna K Ycnyram [O MOMEHTa OKOHYaHWs KaneHpapHoro Mecsua.
lMapTHepckoi nporpammoit MOXeT BbITb NPeyCMOTPEHO NPefOCTaBeHUe GOHYCOB, CKMOK, aHTUBMPYCOB W WHbIX MPUBUTIETUN.

YckopeHnue go 600 Mout/c*

MoxeT BbiTb TONbKO AOMONMHUTENbBHBIM TapudHbIM nnaHom. ABoHeHTCkas nnata 3a yckopeue o 600 M6éut/c coctasnset 400 pyb./mec. 3a nepwuog ¢
MOMEHTa aKTMBaLMu TapuchHOro MmnaHa v [0 OKOHYaHUs KameH4apHoro Mecsiua, B KOTOPOM OH Obin akTMBMPOBaH (HE3aBMCHUMO OT KOMMYECTBA [HEW
(baKTU4ECKOro MONb30BaHWs yCryramu (BKMKOYAET nraTy 3a Morb3oBaHWe abOHEHTCKOM NuHWEN). Ycnyra JOCTynHa Anst MOLKMIOYEHWS MPW Hanuumu
TEXHUYECKOI BO3MOXHOCTM NOAKNHOYEHIst 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbIA NnaH aBToMaTU4eCK akTMBMPYETCS Ha Criedytolmii MecsL, B cryyae, ecnii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
nnaH B KaYeCTBe AOMONHUTENBHOTO UMW NPOAOMKAET NMONb30BaThCs YCnyroi. B coOTBETCTBIM € yCNIOBUAMM AaHHOTO TapudHoro nnaHa ABOHEHTY B nepuog
akTvBaLmu Tapuda npegocTaBnseTcs AOCTYN B CeTb VHTepHET (BKnioyaeT BHelwHwiA, JlokanbHbI 1 MynbTumeaua Tpadmkm) ¢ KOMMbioTepa, C KOTOPOro Obin
aKTMBMPOBAH [aHHbI TapudHbIN nnaH. KonnyectBo notpebneHHbIx MerabaitT He yunTbiBaeTcs. HacTpolika coeMHeHus BbIMONHsSETCs no npoTokony «PPP
Over Ethernety; nornb3oBaHue Ycnyroil ocyLlecTBRsieTCS Ha CKOpoCTu noTpebnerus BHewwHero Tpadmka ¢ 10 o 02 yacos go 600 Méut/cek., ¢ 02 go 10
yacoB Ao 600 Mout/cex, MynbTumeaua, NokanbHoro Tpadwuka - Ao 600 M6ut. BosmoxHocTb noTpebnenus MynbTumenma Tpacdmka C HEKOTOPbIX
cneumanbHbIX MyNbTUMEAMa CepBepoB MOXeT ObiTb OrpaHMyeHa, B TOM uYWCMe MONHOCTBIO 3akpbita, Onepatopom cBsan, o 4Yem Onepatop
CBSI3U pa3melLaeT UHOpMaLMO Ha caiiTe. ABOHeHTCKasi nnata B Mecsilie, B KOTOpoM AGOHEHTY Bbin nNpefocTaBneH A0CTyn K Ycnyram, B3UMaeTcs B A€Hb
npesocTaBNeHnst [OCTyNa 3a KaneHAapHbil Mecsil, ¢ MOMEHTa MpefoCTaBneHUs JOCTyna k Ycnyram [O MOMEHTA OKOHYaHWsi KareHgapHoro Mecsiua.
IMapTHepckoi nporpamMmoit MoeT BbITb MPefyCMOTPEHO NpefoCcTaBneHne HOHYCOB, CKMOK, aHTUBMPYCOB W WHbIX MPUBUITETN.

Mega L*

MoxeT GbITb TOMbKO OCHOBHBIM TapuchHbIM nnaHoM. ABoHeHTCkas nnaTa coctaensieT 600 py6. 3a nepuos ¢ MOMEHTa akTMBaLMK TapudHOTo nraHa u 4o
OKOHYaHWsl kaneHAapHOro Mecsilia, B KOTOPOM OH ObIN aKTUBMUPOBAH, HE3aBMCUMO OT KONMMYECTBA [HEN (haKTUYECKOTO MONb30BaHMUs ycryramu (BKMKYaeT
nnaty 3a nomnb3oBaHWe aboHeHTCkoW nuHMen). [0 OKOHYaHWM [aHHOTO nepvoAa [eicTBMe TapudpHOro nnaHa MpekpaliaeTcs C nocreayloLlen
aBTOMATMYECKOIA aKTUBaLMEN Ha creayloLLmii MecsL B cryyae, ecriv ABOHEHT He aKTUBWPOBan ApYro TapudHBbIA NaH B Ka4yecTBE OCHOBHOTO (KOMUYECTBO
nocneaoBaTenbHON akTUBaLmMM TapuHOro nnaHa He orpaHuyeHo). Kak 0CHOBHOW TapudhHbIi MNaH aBTOMaTUYECKW aKTMBMPYETCS Ha CMeayIoLLmMiA Mecsil B
cnyyae, ecrv ABOHEHT He aKTMBMPOBAN [PYroil TAapUhHbIA NMMaH B KAYECTBE OCHOBHOTO. B COOTBETCTBMM C YCMOBMSIMU A@HHOTO TapuchHOrO nrnaHa
ABOHeHTy B mepwof akTvBauuu Tapuda npepfocTaBnsieTcs JocTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NokanbHblit 1 MynbTumegma Tpaduku) c
KoMMblOTEPa, C KOTOpOro Obin akTMBMPOBaH AaHHbIA TapudHbIA nnaH, goctyn k Moptany dom.ru TV (B cnyyae 3akmniodeHns AGoHeHTom [loroBopa mimnm
3akasa Ha Ycnyrn umucpposoro kabenbHoro Tenesuperust «Jom.ru TV. LleHTp gomallHux passneyeHuity. KonuyecTBo noTpebneHHbIX Merabait He
yunTbiBaeTcs. Hactpoilka coepuHeHus BbinonHsetcs no npotokony «PPP Over Ethernet»; nomb3oBaHWe Ycnyrol OCYLLECTBASETCS HA CKOPOCTM
noTpebnenus BrewHero Tpacmka ¢ 10 go 02 vacos fo 300 Méut/cek., ¢ 02 go 10 yacos fo 300 M6ut/cek, MynbTumeaua Tpadmka - go 300 Méut/cek,
JlokanbHoro Tpadmka - go 300 Mbut/cek. BosmoxHocTb notpebnenns MynbTumenna Tpadmka C HEKOTOPbIX CreLuanbHbIX MynbTUMENa CepBEpOB MOXET




r. CocHoBbllt Bop

ObITb OrpaHuieHa, B TOM YMCre MONMHOCTHIO 3aKpbiTa, OnepaTopom cBsian, 0 Yem OnepaTop CBs3M pa3smellaeT UHhopMaLmio Ha cailte. ABOHeHTCkas nnata
B MecsLe, B koTopom ABOHeHTy Obin npeaocTaeneH AOCTyn Kk Ycnyram, B3UMaeTcs B AeHb NMPeAOCTaBNEHNs A0CTyna B pa3mepe, MponopLMoHanbHOM
KONW4eCTBY [iHE! C MOMEHTa NPeJocTaBneHns A0CTyNa K Ycnyram A0 MOMEHTa OKOHYaHMs KaneHaapHoro MecsLa. MapTHepckoit nporpaMmoit MoXeT ObiTb
npeAycMOTpeHo NpeaocTaBneHne BOHYCOB, CKUAOK, aHTUBUPYCOB W MHbIX NPUBKTETMIA.

Mega XL* MoxeT ObITb TOMbKO OCHOBHBIM TapuchHbIM nnaHoM. ABoHeHTckas nnaTa coctaensieT 800 py6. 3a nepuos ¢ MOMEHTa akTMBaLMK TapudHOTo nraHa 1 4o

OKOHYaHWs kaneHAapHOro Mecslia, B KOTOPOM OH ObiN aKTUBUPOBAH, HE3aBMCUMO OT KONMYECTBa [HEN (haKTUYeCKOro MoNb3oBaHus ycryramu (BKMKYaeT
nnaty 3a nomnb3oBaHWe aboHeHTCkoW nuHMen). [0 OKOHYaHWM [aHHOTO nepvoAa [eicTBiMe TapudpHOro nnaHa MpekpaliaeTcs C nocreaylollen
aBTOMATUYECKO aKTUBALMEN Ha CriedyHoLLmiA Mecsi B criyyae, ecniv AGOHEHT He aKTUBUPOBaN Apyro TapudHBbIA MaH B Ka4eCTBE OCHOBHOTO (KOMUYECTBO
nocneaoBaTenbHON akTUBaLmMU TapuHOro nnaHa He orpaHuyeHo). Kak 0CHOBHOW TapudhHbIi MNaH aBTOMaTUYECKW aKTMBMPYETCS Ha CMeayIoLLmMiA MecsiL B
cnyyae, ecn ABGOHEHT He aKTMBMPOBan [pyroil TapuchHbIi NMNaH B KayecTBe OCHOBHOTO. B COOTBETCTBMM C YCMOBMSMM A@HHOTO TapuchHOrO nnaHa
ABOHeHTy B mepwof akTvBauuu Tapuda npefocTaBnsieTcs JocTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NokanbHblit 1 MynbTumegma Tpaduku) c
KOMMbOTEPa, C KOTOPOro Obin aKTMBMPOBaH AaHHbIA TapudHbIi nnaH, foctyn k Moptany Jom.ru TV (B cnyyae 3akmniodeHus AGoHeHToM [loroBopa u/mnu
3akasza Ha Ycnyrn uucposoro kabenbHoro Tenesuperust «Jom.ru TV. LleHTp gomallHux passneyeHuity. KonuyecTBo noTpebneHHbIX Merabait He
yunTbIBaeTCA. Ha nepuop akTueaumu TapudHOrO MnaHa BblAENseTcs CTaTUuHbIA peanbHbid IP-agpec Ans nonb3oBaHWs Ycmyramu cBsiau. HacTpoiika
coeauHeHns BbinonHsieTcs no npotokony «PPP Over Ethemety; nonb3oBaHue Ycnyroit ocyLiecTBNSETCS Ha CKOpoCcTU noTpebneHns BHelwHero Tpaduka c
10 po 02 vacos go 600 Mout/cek., ¢ 02 o 10 yacoB go 600 M6uT/cek, MynsTumeaua Tpadmka - go 600 Mbut/cek, MokanbHoro Tpadmka - Ao 600
M6wuT/cek. BosmoxHocTb notpebrenust MynbTuMeana Tpaduka ¢ HEKOTOPLIX CeLparbHbIX MynbTUMeaMa CEPBEPOB MOXET BbiTb OrpaHUUeHa, B TOM Yucne
MOMHOCTbI0 3aKpbiTa, OnepaTopom cBsaun, 0 Yem OnepaTop CBA3M pa3meLLaeT MHGOopMaLmio Ha caiTe. AGOHeHTCKas nata B MecsLe, B KOTOpoM AGOHEHTY
6bin npepocTaeneH AocTyn Kk Ycnyram, B3MMaeTcs B AeHb NMpefocTaBMeHns AOCTyna B pasMepe, MpOMOPLMOHAmNbHOM KOMMYECTBY AHEN C MOMEHTa
npegocTaBneHns JocTyna Kk Ycryram [0 MOMEHTa OKOHYaHWsi KarenpapHoro Mecsiua. [lapTHepckoil mporpammoit MOXET ObiTb MpedycMOTPEHO
npegocTaBneHne GOHYCOB, CKMAOK, aHTUBMPYCOB W MHbIX NPUBMUIETUN.

WHTepHet L + Okko MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTckas nnaTa coctaensieT 800 pyb. 3a nepuof C MOMEHTa akTUBaLMK TapudHOTo nnaHa 1 o
ontumym* OKOHYaHMsI kaneHaapHoro Mecsilia, B KOTOPOM OH Gbin aKTMBMPOBaH, HE3aBUCHMO OT KONMYECTBA [HEN (haKTUYECKOro Mosb30BaHUs ycryramu (BKiovaeT

nnaty 3a norb3oBaH1e aboHEHTCKOM NuHMel). TapudHbIA nnaH gocTyneH Ans aktusauum ao 20.08.2020 roga. B aboHeHTCKyto nnaTty BKIKOYEHbI YCryr Mo
npegocTaenennto goctyna k Cepsucy «Okko ®unbMbl» no nogmucke Ontumym. Mo OKOHYaHMW AaHHOTO nepuoja AENCTBUE TapudHOTO MnaHa
npekpallaeTcs ¢ nocneaytoLLelt aBToMaTNIeCkon akTUBaLMelt Ha Ciefyowmin Mecsil B cryyae, ecniu AGOHEHT He akTUBWpOBan Lpyroit TapudHbI nnaH B
Ka4yeCTBe OCHOBHOTO (KONMMYECTBO MOCMELOBATENbHON akTUBaLMW TapuHOTO MfaHa He orpaHnyeHo). Kak OCHOBHOM TapuHbIi NMnaH aBTOMAaTUYECcKM
aKTUBMPYETCS Ha CriedyloLlmii Mecsl, B cryyae, ecniu ABOHEHT He aKTMBMPOBAIN LPYroit TapucHbIii NMaH B KayecTBe OCHOBHOMO. B cooTtBeTCTBUM C
YCTOBMSIMW A@HHOTrO TapudHoro nnaHa ABOHEHTYy B Mepuof akTuBauuv Tapuda npepocTaBnseTcs AOCTYN B ceTb WHTepHeT (BkmiovaeT BHewwHud,
JlokanbHbi 1 MynbTumeamna Tpadmkm) ¢ KOMMbIOTEPa, C KOTOPOro Obin aKTUBUPOBaH AaHHbIA TapudHbIi nnaH. KonvuyecTBo noTpebneHHbIx merabait He
yunTbiBaeTcs. Hactpoilka coepuHeHus BbinonHsetcs no npotokony «PPP Over Ethernet»; nomb3oBaHWe Ycnyrol OCYLLECTBASETCS HA CKOPOCTM
noTpebnenus BHewwHero Tpadmka ¢ 10 go 02 vacos go 300 Méut/cek, ¢ 02 go 10 yacos fo 500 M6ut/cek, MynbTumeava Tpacdmka — go 100 M6ut/cek,
JlokanbHoro Tpadwmka - o 100 Méut/cek. BoamoxHocTb notpebneqns MynbTumeana Tpacdmka ¢ HEKOTOPbIX CrieLanbHbIX MynbTUMENa CepBEPOB MOXET
6bITb OrpaHuyeHa, B TOM Yucre MOMHOCTbIO 3aKpbiTa, Onepatopom cBsaun, 0 Yem OnepaTop CBA3M pa3smelLaeT nHhopMaLmio Ha caitte. ABOHeHTCKas nnata
B Mecsilie, B koTOpoM ABOHeHTy Gbin npegocTaBneH AocTyn K Ycnyram, B3UMaeTcst B A€Hb NPENOCTaBMeHUs JOCTyNa B pasvepe, NPONnopLMOHanbHOM
KOnM4ecTBy AHEN C MOMEHTa NpeaoCTaBNeHUs 1OCTyNa K Ycnyram 10 MOMEHTa OKOHYaHus kaneHaapHoro mecsia. MapTHepckoil nporpamMmoin MOXeT ObiTb
npeaycMOTPEHO NpeaocTaBeHne BOHYCOB, CKUAOK, aHTUBMPYCOB W MHbIX MPUBMNETWN.

* npeaocTaBneHue yCnyr ocyLLeCTBASeTCs Npu Hanuyuy y OniepaTopa CBA3K TEXHUYECKOI BO3MOXHOCTH. LieHb! ykasaHbl Ha YCNIOBUSIX peKnaMHO
akumi «Jom.ru Gigabit»

Mpumeyanus k TapucHbIM NnaHam:

1

Tapudbbl ykasaHbl ¢ y4eTOM Beex Hanoros 1 cbopos (B Tom yucne — HAC) no cTaBke, ycTaHOBNEHHOM 3aKkoHoaTenscTeom Po.

2

Onnarte NoAnexuT ToNbko BXOAALLMIA TpachuK. B cTaTUCTUKe yYnTLIBAETCS TOMBKO BXOAALLMIA TPAPUK, MCXOASLLMIA TPAMK B CTATUCTUKE HE YYUTLIBAETCS.

3

«JlokanbHbIM» TpauKoM cuMTaeTcst Tpadmk ¢ ceTeil onepaTopoB CBsaW, ¢ koTopbiMK y OnepaTopa CBSA3M 3akmn4eHs! LOroBOpbl, 1 Tpaduk mexay A6oHeHTamu Onepatopa
CBSI3N ¢ Mmonocoi nponyckaHns — ot 1 Kbut/cek. MomnHbIA nepeyeHb AaHHbIX ONepaTopoB CBA3M ykasaH Ha caiite OnepaTtopa cBs3u. Pa3mepHOCTb MOMochl MpomyckaHus,
yKka3aHHas B HacToswem OnucaHuu ycnyri, yctaHoeneHa u3 pacyeta: 1 [6ut/c pasHo 250 MI'y, 1K6ut/c pasHo 250 'y, 1 MbuT/c 250 KI'u.

«BHeLwHUMY TpadhmkoM cumnTaeTcs Tpaduk, He NpuHaanexalmin cetsm OnepaTopa CBsi3v C NoNnocon nponyckaHus — ot 1 Kbu/cek.

(S,

"MynbTmegma" cunTaeTcs Tpachuk Co cneluanbHbIX MynbTUMeaMa CepBEPOB, PacionoxeHHbIX BHyTpU ceT OnepaTopa CBs3u € Nonocon nponyckakus — ot 1 Kbur/cek.

MouToBbIN TPadK, NONY4eHHbIN ¢ cepepa OnepaTopa CBA3N, yuNTbIBAETCA Kak «JlokanbHbIN» Tpachvk BHE 3aBUCMMOCTM OT TOFO, MPULLITA OHA W3 CETU UMK 13 BHELLHEro
VHTepHeTa. B yka3aHHOM cryyae noyToBbli Tpadhuk onnaymnsaeTca no Tapudam, ycTaHoBneHHbIM Ans «JlokanbHoro» Tpadmka.

CratucTika no noTpeGneHHbIM YCIyraMm 1 pacxo[oBaHmio cpeacTs ¢ JIuueBoro cyeTa npefocTaensieTcsl AGOHEHTY B pearnbHOM BpeMeHH Ha caiite OnepaTopa CBsiau nu no
3anpocy B "Cnyx6y cepsuca” OnepaTopa cBsau (cM. Tapudbl Ha JONONHUTENbHbIE YCNYTH).

lMononHeHve Juuesoro cyeta AGOHEHT OCYLLECTBASIET CAMOCTOSITENBHO MO Mepe HeobxoammocTu. MononHeHue Jluuesoro cyeta AGOHEHTa MOXHO caenats: 1. HanmnuHbimm B
MecTax paboTsl ¢ aboHeHTamu OrepaTopa CBs3u (MpW HanM4Mu Takoil BO3MOXHOCTM y Onepatopa cBsiv) NuGO B KPEAUTHO-(HMHAHCOBLIE YUPEXAEHMS, B0 B NNATEXHbIE
cucTeMbl (BKMioyas TepmuHanbl onnatbl Ycnyr).2. BesHanuyHbiM nepeuncrneHem Yepes (UHaHCOBO-KPEAUTHBIE YYPEXOEHUS Ha YCMOBMSX, YCTAHOBMEHHbIX (UHAHCOBO-
KPeaMTHBIMM YYpexaeHUsMU, Ha pacu€THbIil céT OnepaTtopa cBAi3u, ykasaHHbIit B [loroope. Mpu onnate Ycnyr OnepaTopa CBA3u Yepe3 (hvHAHCOBO-KPEANUTHbIE YYpEXaeHNS
ABOHEHT B NMaTeXHOM AOKYMEHTE [JOIKEH yka3aTb (amumvio, MHULMAnbI 1 aapec, o koTOpoMy eMy npefocTaBneH aoctyn. Moapo6Ho Bce crnocobbl onnathl onucaHs! Ha
caite OnepaTtopa cBsi3u.

Anpeca mect paboTbl ¢ aboHeHTamm: np. Konomsukekuit 27 A; yn. Benbl KyHa, A. 7. konp. 1; np-T Mpoceewyenus, 19; r. Konnu+o, yn. Mponetapckas, 36; np-1 Konomsbxckuit, 17;
np-T Betepatos, 101; np-T bonbLuesukos, 18; np-T Hayku, 21/1; yn. MapTu3ana 'epmana, 47; np-T MpocseLuenns, 74; np-T Konomsbkekuia, 28/2; yn. Cagosas, 42

Ecnu ABOHEHT B MOMEHT 3akmtoueHus [loroBopa u/vnu 3akasa He BbIGpan ntoboit pyroit U3 OCHOBHbIX TapudHbIX NAAHOB, NONb30BaHWe YCryroit OCyLLECTBNSIETCS MO
ocHoBHoMy TapudHomy nnaHy «Mega My npu TexHonorum noakntoveHns Fast Ethernet u ocHosHomy TapudHomy nnaHy «Mega Ly npu TexHonoruu nogkntovenns Gigabit
Ethernet.

Be3numnTHBIM TaputHBIM NaHOM CYMTaeTCs TapudHbIA NNiaH, No KOTopoMy npefocTasnseTcs 6e3numuTHoe noTpebneHne BHewHero, JlokansHoro, MynbTumeama Tpaduka
Ha YCIoBMSIX, NPELYCMOTPEHHbIX AaHHBIM TapUchHBIM NTaHOM.

ABOHEHT NpOM3BOANT onnaTy 3a YCnyru CBS3u COrMacHo BblbpaHHOMy TapudHOMY nnaHy M 3a norb3oBaHWe ABOHEHTCKOW NuHWER. ABOHEHTCKasi NMUHUS HaxoauTcs B
cobcTBeHHocTM OnepaTopa CBA3N 1 NepefaeTcs B Nonb3osaHue ABOHEHTY C MOMEHTa npefocTaBneHns ABOHeHTY AocTyna k Ycnyram CBsav 1 NOANNUCaHNS COOTBETCTBYIOLErO
aKTa caauu-npuemMkv yenyr no NpedoCTaBNeHmMio 4OCTyNa K Ycnyram CBA3M [O MOMeHTa npekpalleHns feiicteus [lorosopa. B cnyyae npekpalyeqns geictans [lorosopa u
Oka3aHust OnepaTopom CBf31 COOTBETCTBYHOLLMX Yenyr cesian Onepatop cBsiav BrpaBe JeMOHTUPOBaTb AGOHEHTCKYIO NIMHMIO C OTHECEHMEM BCeX 3aTpaT Ha ABOHEHTa.

[Mpyn nonb3oBaHuK Ycnyramu cesi3n B COOTBETCTBIM C AaHHBIM TapudHbIM NNaHoM Mo MapKeTMHIOBO aKLu «KomnnekcHoe NpeanoxeHne», AencTaytolLeil ¢ 1 oktsbps 2010r.
(nanee — Akuusi), aboHeHTCKas nrnaTa yCTaHaBNMBAETCA C Y4ETOM CKUAKA B pasMepe, MpeaycMOTPeHHOM ycrousmu Akumun. ABOHeHTCkas nnaTa, nnata 3a Bnagexue u
nonb3oBaHne O6opynoBaHuem (B cnyyae, ecnv O6opypoBaHWe nepefaHo BO BRafeHWe W nomnb3osaHue ABOHeHTa), nnata B cyeT ctoumoct OBopynoBaHus B TeueHue
nepu1ofa paccpoykn A0 BbINnaThl NonHon croumocT ObopyaosaHus (B cnyyae, ecnn OBopyaosaHne nepefaHo B coBCTBEHHOCTb C PACCPOYKON MnaTexa) CnucbiBaeTcs ¢
Jinuesoro cyeta AGOHEHTa aBTOMATMYECKM B NONHOM 06beMe He no3aHee 1-ro umcna MecsiLia, CriedyHoLLEro 3a MecsiLieM nonb3oBaHus Ycnyroii cesiau. B cnyyae oTcyTcTBus Ha
21-0e uMCnO MecsiLa, CriedyloLLero 3a MecsiemM Nonb3oBaHust Ycryrol cesisu, Ha JluueBom cuete AGOHEHTa [EHEXHbIX CPEACTB B pasvepe abOHEHTCKOM nmnatbl Mo
TapudpHomy nnaHy, nnatel 3a Bnagexue u nonb3osaHe Obopyaosanuem (B cnyyae, ecnu ObopyaosaHue nepefaHo Bo BnageHne 1 nonb3oeaHne ABOHEHTa), nnaTbl B CHET
croumocTn OBopyfoBaHNS B TeYEHWe Meproaa paccpouki [0 BbinnaThl nonHol ctoumoctn OBopyaosanus (B cnydae, ecnn ObopyaosaHue nepeaaHo B COBCTBEHHOCTb C
pacCpoYKoil MnaTexa) — 3a MPEeALWEecTBYIOWNA Mecsl Nonb3oBaHus Ycnyroi csssu OnepaTtop CBsi3W UMEET NpaBO MPUOCTaHOBUTbL OKalaHWue Ycryr cBsian. ABOHeHTY
BbIAENSETCS OAUH JIMLEBON CYeT, Ha KOTOPOM OTpaXaroTcsi NocTynneHus cpeacts Onepatopy cBsisu oT AGOHeHTa 3a BriafieHue v nonb3oBaHne O6opyaoBaHueM (B cryvae,
ecnn ObopyaosaHve nepefaHo BO BnadeHue U nonb3oBaHue AGOHeHTa), nnatbl B cyeT croumocT OBopyaoBaHMA B TeYeHWe nepuopa paccpoyku A0 BbinmaTbl MOMHON
cronmoctn ObopynosaHus (B cnyyae, ecnv OBopynoBaHue nepefaHo B COBCTBEHHOCTb C paccpoukol nnatexa) , Yenyru cessu «[octyn B WHTepHeT «[om.ru», Yenyru
kabenbHoro TenesuaeHus «fom.ru», Yenyri cesav «[omaluHuii TenedoH «om.ruy, a Takke cucaHue 3TUX CPELCTB NPOMOPLMOHANbHO pasMepy nnathl 3a YCryru CBsia,
OKasblBaeMbIx 1o ALK, 0T 06LLUero pasmepa exemMecsiyHol nnathl 3a Ycryr cBsiau, OkasbiBaeMble No AKLUN.




r. CocHoBbllt Bop

13 Onucanve MapTHepckol nporpaMMbl pasmeLLieHo Ha cate club.domru.ru

14 lMporpammHoe obecneyerne Gamersbase (Mnatcopma) npuHagnexut OO0 «TopHago MenemxmenT», MHH 5905041838, topuanueckuii agpec 624066, r. Mepmb, yn.
CraxaHoBckas, A. 45, anekTpoHHas nouta support@gamersbase.store. [lns aktvBauuu npaBa focTyna HeobxoauMo 3aiiT Ha ctpanuuy hitps://gbplus.gamersbase.store/ n
BBECTM HOMEP [10rOBOPa Ha NPEeLOCTaBIEHNE YCIyr CBS3M, 3aKo4YeHHOro ¢ OnepaTopoM CBSi3u, 3MEKTPOHHYI0 MoYTy W naponb. CToMMoCTb nognucku coctaenset 250 pybneit
3a Nepuoz; C MOMEHTa aKTMBALMM TapUeHOTO NnaHa v 40 OKOHYaHWS KaneHJapHoro Mecsila, B KOTOPOM OH 6bINn aKTUBMPOBAH, HE3aBUCUMO OT KONMYECTBA AHEN (haKTieckoro
nonb3osaHns ycnyramu. Moanucka npegoctaBnseT BOIMOXHOCTb B NEPUOA aKTUBALMM OCYLLECTBUTL BbIGOP 2 KOMMBIOTEPHBLIX WP U3 MPeaocTaBneHHbIX B MHTepdeiice
lMnatchopMbl 1 X UCMOMNb30BATb; BOIMOKHOCTb MCMONb30BaTh AN KOMMbloTepHbIX Urp 100 MuHyT B cepBuce obnayHbix urp Playkey; npefoctaBneHne ckugok Ha urpsl o 90%
B LHpOBOM MarasvHe WUrp gama-gama.ru; NpeaocTaBrneHne BO3MOKHOCTM y4acTust B PO3bIrpbilliax MPU30B U KOMMEKLUMOHHBIX M3AaHUA Urp pa3 B KBapTarn, NPOBOANUMbIX Ha
Mnatdopme. OnepaTop CBsA3N He HECET OTBETCTBEHHOCTb 3a copepxaHue MNnatdopmbl 1 NogNKUCKy, B TOM Yucne KOHTEHT, npefocTaBnseMble ¢ NOMOLLbH Mnatgopmbl.

15 Yenyru no npepocrtaeneHnto AboHeHTam goctyna k Cepsucy «Okko ®unbmbi», pasmelleHHoMy B rnobanbHoit cetu VHTepHeT no agpecy http://okko.tv (nanee - mgoctyn k
CepBucy), OCYLLECTBNAOTCS MOCPEACTBOM 06paboTku/McnonHeHus 3anpocoB AGOHEHTOB nyTeM npefocTaBneHust AGOHeHTOM HoMepa TenedoHa OnepaTopy npu nepeom
aKTWUBaLmMu TapuHOro NnaHa no TenedoHam, ykasaHHbIM B peksuautax Onepatopa cesisu. [octyn k Cepsucy ocylwectsnsieTcs no Makety nognucky «OnmuMym» Ha nepuog
aKTMBaLwu TapudHOro nnaHa nocne npuHATUS ABOHeHTOM ycrosui Momb3osatenbckoro cornawenns cepsuca «Okko», pasmelleHHOro B ceTu WHTepHeT no agpecy
okko.tv/terms (Monb3oBaTenbckoe cornaiienne), u BeegeHns ABOHEHTOM Homepa TenedoHa, npegocTaBneHHoro Onepatopy cBsiau. [onb3oBaTenbckoe cornavleHue
npeactaenset coboit nybrnuHylo odepty OBLLECTBA C OrpaHMyeHHo 0TBeTCTBEHHOCTbIO «Okko» (MHH 7814665871, OFPH 1167847381130), 3aperucTpupoBaHHOro no
anpecy: 197374, r. Cankr-MNeTepbypr, yn. CasywwkuHa, fom 126, nut.b, nom. 53-H). OnepaTop cBsian He HeCeT OTBETCTBEHHOCTL 3a cogepxaHue Cepauca «Okko dunbMbly,
Maketa nognuckn «OnTumMym», B ToM yucne KonteHTa, npegoctasnsemMbix 000 «Okkoy.

Tapudbl Ha AononHUTENbHbIE yenyri
Ne Tapudbi PazoBo B mecsuy Mpum
1 CwmeHa umenn (login) 100 py6. 1
2 CwmeHa napons (B ouce Onepatopa cBsiau) becnnatHo
3 CwmeHa napons (Ha caitte OnepaTopa cBsi3u) becnnatHo
4 Bbigenenue cratuyHoro pearnsHoro IP-afpeca st nonb3oBaHUs Ycnyramu cesiau no 6e3nMmuTHOMY TapudHomy 100 py6 7
nnaky.
5 MpenocraBneHne noapobHoro otyeTa o pabote ABOHeHTa B aneKTPOHHOM BiAage (Mo TpeboBaHmio ABoHeHTa): 3a 1 150 py6 1
Mecsil
6 Mpenoctasnenue noapo6Horo otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (no TpeGoBaHuMto AGOHEHTa), 3a 6 py6 1
nmct A4 yo.
Perctpauus nepexopa ¢ noboro TapudHoro nnawa, BoibpaHHoro AGOHEHTOM B KayecTBE OCHOBHOTO, Ha pyroi
7 OCHOBHOM TapuchHbIN NnaH, peructpaums akteauym TapuHOro nnaHa 4ONONHUTENBHO K TapubHOMy nnaHy, BecnnatHo 3
Bbl6paHHOMy AGOHEHTOM B KA4ECTBE OCHOBHOTO
8 /3meHeHme foroBopa B CBA3u C u3MeHeHueM ABOHeHTOM agpeca nomeleHns (npu Hanuumn ObopyaoBaHus (ans 10py6
Tapuda npepocrasnerus goctyna Wi-Fi) n AGoHeHTCkon nuHuN) yo-
9 MepeothopMneHme JOroBopa B CBS3M C 3aMeHoit AGOHEHTa B noMeLLeHum (Mpu Hanuuun OBopynoBaHus (ons Tapuda 10py6
npegoctasnenns gocryna Wi-Fi) n ABoHeHTCKoi inHum) yo-
10 YcraHoBka 1 HacTpoiika becnposoaHoro mapLupyTusatopa Wi-Fi, BecnposogHoro mapiupytusatopa Wi-Fi 1000 py6. 15
[1BYX[1ana3oHHoro '
1 YcTaHoBKa 1 HacTpoiika becnpoeogHoro USB-agantepa Wi-Fi 550 py6. 15
12 YctaHoBka ceTeBow kapTbl PCI DFE-530TX 400 py6. 1
13 lMpurocTaHoBnEHMe OKa3aHUs YCIyr CBA3W Ha OCHOBaHUN 3asiBrieHust AGOHeHTa 40 py6. 4
14 Ceccus Ha OTNINYHO 1 py6. 1,6
ABOHeHTY NpefocTaBnseTCs BO3MOXHOCTb NOMb30BaHNS Ycnyramu cBsan B TeueHue He Bonee 5 (MaTu) cyTok nogpsa
B TEYEHWE KaneHaapHoro Mecsitia (KOHKpeTHbIA cpok ucnonb3oBaHust Cepaica «ObeLyaHHbIi nnaTex» onpeaensieTcs
ABoHeHTOM camocTosiTenbHO — fanee Cpok NMpedoCTaBNEHUs CepBUCA ), C MOMEHTA onnatbl Ycnyr CBsisu C
15 ncnonb3oBaHuem Cepauca «ObeLaHHbIn nnatex» (ganee - Cepauc) Mpu OTCYTCTBUM CYMMbI JEHEXHbIX CPEACTB Ha 30 py6.JcyTin
Nuuesom cyeTe ABoHeHTa, AOCTaTOYHON ANs Nonb3oBaHMS Ycnyramu cBssu. Mpu aTom aboHeHTCkas nnaTa cornacHo ’
TapudHoro nnaHa u croumocts Cepauca «OBeLLaHHbIA NNaTex» CNMChIBAETCS B NONHOM 06beMe 1 ee HeobxoanMo
noracuTb B TeyeHue Cpoka npepocTaBneHns cepauca. Cepuc akTueupyeTcst AGBOHEHTOM CaMOCTOSITENbHO B pasaene
«JInyHbIn kKabuHeT» Ha cante OnepaTopa cBsiav unu no nopyyeHuo AboHeHTa OnepaTopom CBsau.
16 Mpomokoa Ha nognucky Axaekc.Mnioc Ha 3 mec. 469 pyb.
17 Yenyrv no npegfocTaeneruto goctyna k Cepaucy «Okko GunbMbi» no MakeTy nognucku «Ontumym» - 399 pyb.

anMe‘laHMﬂ K TapmbaM Ha foNonHUTeNbHbIe yCnyru:

B cToumocTb Ycnyr BKNoYeHb! BCe Hanoru 1 coopsl (B Tom uncne — HIC) no cTaBke, yCTaHOBNEHHOM 3aKOHOAATENbCTBOM PO.

CrieupanucTamy Npou3BOAMUTCS YCTAHOBKA W HACTPOIIKA TOMbKO cepTUdMLMPOBaHHOTO 06OPYLOBaHHS M NporpaMMHOro obecrneyeHus, peaocTaBnsieMbix AGOHEHTOM.

AxtuupoBaTh TapudHble nnaHbl AGOHEHT MOXET CaMOCTOSTENBHO B pasaene «/uuHblii kabuHeT» Ha caifte Onepatopa cBssu

Slwin| —

anIOCTaHOBJ'IeHVIe OKa3aHua yCJ'IyI' CBA3N OCyLLECTBNAETCA B NOpAAKe, NpeayCMOTPEHHOM ﬂ,OI’OBOpOM, €CNN MHOE He NpefyCMOTPEHO Ha caunte OnepaTopa CBA3N.

BecnposogHoit  mapwpytsatop Wi-Fi, BecnposogHoit Maplupytusatop Wi-Fi aByxauanasonHbiii 1 6ecnposogHoir USB-apantep Wi-Fi (ganee - O6Gopynoanue),
ucnonb3oBakHble OnepaTopom CBsian Mpu npefocTaeneHn AGOHEHTY AOMOMHUTENBHON YCAYrA W Yka3aHHble B akTe cAauu-npueMki yCnyr no npefocTaBneHuio AocTyna,
sBnatoTca cobeTBeHHOCTbi0 Onepatopa ces3u 1 nepeaatoTcsl ABOHEHTY BO BNaAeHue 1 Mofb30BaHWe 40 MOMEHTa npekpalleHns aeiictams [lorosopa /unu 3akasa.

VckntovaeTcs  BO3MOXHOCTb [JOCTyna oOAHOBpeMeHHo k Caittam ceTu VHTepHeT cO Cheaylowwvmu [OMeHHbIMM  umeHamu:www.vkontakte.com, www.facebook.com,
www.twitter.com, www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru
(nanee — Caibl). VcknioyeHne BO3MOXHOCTU [OCTyna MoxeT ObiTb ocyluecTneHo ABOHeHTOM B pasaene «/luHbii kabuHeT» Ha caitte OnepaTopa cBsis MMbo B MecTax
paboTbl ¢ aboHeHTamu, ycTaHoBNeHHbIMM OnepaTopom CBA3W, Ha OCHOBAHWM COOTBETCTBYIOLLErO 3asBneHIs. Bo3oBHOBNEHMe BO3MOXHOCTM focTyna k Caiitam Bo n3bexanue
COMHEHMS! OCYLLECTBNSIETCS HA OCHOBAHMM COOTBETCTBYHOLLErO 3asiBneHnst AboHeHTa B MecTax paboTbl ¢ aboHeHTaMu, ycTaHoBNeHHbIMY OnepaTopoM CBsi3u.

Ha nepwop aktuBaLym TapucpHoro nnaHa XXL no ycMoTpeHuio ABOHEHTa MOXET BbiTb BblfeNEH CTaTUuHbI peanbHbil IP-aapec ans nonb3oBaHus Ycnyramu cesian 6e3
B3WIMaHWs pa3oBON 1 EXEMECSYHON NMaThbl 3a BblAeNeHWe CTaTuiHoro peanbHoro IP-agpeca.

lMpenocTaBnsieT BO3MOXHOCTb NpuobpecTn noanucky Axaekc.Mntoc Ha caiite https://k.domru.rus nepuog C 01.10.2019 - 30.09.2020 cpokom Ha 3 Mec. ¢ AaThbl akTuBaLuW. Mpomokos
MOXET BbITb UCNOMb30BaH TOMLKO OfWH pa3. MoapobHas MHGopMaLWs Mo copepaHuto noanucky Ha caitte: https://yandex.ru/support/plus.

Yenyru no npepoctaeneHnto AboHeHTam goctyna k Cepsucy «Okko ®unbMbl», pasmelleHHomy B rmobanbHoi cetu MHTepHeT no appecy hitp://okko.tv (nanee - goctyn K
Cepsucy), ocyLyecTBRsTCS nocpeAcTBoM obpaboTku/vcnonHeHns 3anpocoB ABOHeHTOB myTem npepoctaeneHnss AGoHeHTOM Homepa TenedoHa OnepaTopy npu nepeow
aktuaumm [octyna k Cepsucy no tenedoHam, ykasaHHbIM B peksu3utax Onepatopa cBsiau, B [luyHoM kabuHete niv MobunsHom npunoxeHun «Moit Jom.ru». [octyn k
Cepaucy poctyneH ans aktueauuun go 20.08.2020 roga. foctyn k Cepsucy ocywectensietca no lNakeTy nognucku «OnTUMyM» Ha YCMOBWSIX Mpeaonnathl Nocne MpuHATYS
ABoHeHToM ycriosuit Monb3oBaTenbckoro cornalueHns cepeuca «Okkox, pasmelieHHoro B ceTw VHTepHeT no appecy okko.tv/terms (Monb3oBaTenbckoe cormalleHue), u
BBeAeHNs ADOHeHTOM HoMepa TenedpoHa, npegocTaBneHHoro OnepaTopy cBsiaw. Monb3oBaTenbckoe cornalleHne npefcTaBnseT coboit nybnuyHyto ocepty Obiectea ¢
orpaHu4eHHoi oTBETCTBEHHOCTLIO «Okkoy (MHH 7814665871, OI'PH 1167847381130), 3apeructpupoBaHHoro no agpecy: 197374, r. CaHkt-MeTepbypr, yn. CasyLukuHa, jom 126,
nwut.B, nom. 53-H). floctyn k CepBucy aBTOMATUYECKM aKTUBMPYETCS HA CriedyroLLmi Mecsil B cryyae, ecrniv AGOHEHT He oTMeHun aktueaumio loctyna k Cepsucy no TenedgoHam,




r. CocHoBbllt Bop

yKkasaHHbIM B pekBu3nTax Onepatopa cesisu, B [luuHom kabuHete unu MobunsHom npunoxerun «Moit flom.ru». CTOMMOCTb ycryri No npegocTaBneHnto AGoHeHTaM goctyna k
Cepaucy B3biMaeTcs 3a 30 kaneHaapHbIX AHE ¢ MOMEHTa akTuBaLy TapudHOro NMaHa, He3aBNUCMMO OT KOMMYeCTBa AHeN (aKTM4eCkoro Nonb3oBanus yenyramu. Onepatop
CBS3M HE HECEeT 0TBETCTBEHHOCTb 3a codepxarue Cepauca «Okko Punbmbly, Maketa nognuckn «OnTumymy», B Tom Yncne KonterTa, npegoctasnsembix OO0 «Okko.

CXEMA BKNIOYEHWA MNOJIb3OBATEJIbCKOIO (OKOHEYHOI0) OBOPYAOBAHWUA MO TEXHONOIMN FAST ETHERNET/ GIGABIT ETHERNET

/ 30Ha OTBETCTBEHHOCTH 3onHa orsercmennocm\
Onepatopa CBA3M AGoHeHTa

pns3oBaTENbCKOE
(oxoHeuHoe)
OGopynosanme AGoHeHT
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