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OMUCAHMUE YCNYIU KABENbHOIO TENEBUAEHUA «1OM.RU>»
1. OMUCAHUE yCnyru

1.1.  OnepaTtop cBsi3n oka3biBaeT ABOHEHTY yCryri CBS3W ANs Lieneil kabemnbHoro BelaHus, BKMovatolwye npesocTaBneHne Yenym no npefoctaenenunio goctyna k CeTw, npegoctasneHme B
NOCTOSHHOE NOnb30BaHWe AGOHEHTCKOM NUHUM, pacnpoCTpaHeHe (BOCTaBKy) CUTHaNOB (TPAHCNSALMI0) NPOrpaMM TENEBM3MOHHOTO BelliaHus (Aanee - TeneBu3noHHbIX kaHanos) no Cetn OnepaTopa
cBsi3u Ao lMonb3oBaTenbCckoro (okoHewHoro) obopynoBaHus ABoHeHTa (ganee — Ycnyru csaan, «JOM. RU»), a ABoHeHT 06si3yeTcs onnaumeatb YCnyry CBS3u B nopsigke, B CPOKW M Ha YCMOBUSX
npeaycMoTpeHHbIX [JoroBopoM, HacTosLmm Onucanuem Yenyri u 3akasom.

1.2. B pamkax oka3anus Ycnyr cBsian Onepatop cBsian 0653yeTcs obecneunaTh pacnpocTpaHeHie (A0CTaBKy) CUrHanoB (TPaHCMSLVMIO) TeNEBU3VOHHBIX KaHamNoB B COOTBETCTBUN C YTBEPKAEHHBIM
Tapucom Onepatopa casi31 40 Toukv aBOHEHTCKOro noakmntoyeHus ¢ cobnoaeHnem geiicteytowero FOCTa.

2.  TEPMWHbI U ONPEQENEHUSA

«ABOHEHT» - NoMNb30oBaTeNb YCNyramu, C KOTOpbIM 3akmiodeH [1oroBop Npu BbIAENEHUN ANS 3TUX Lieneil YHUKanbHOro Koaa WaeHTUdMKaLum;

«AGOHeHTCKas nuHUA» — kabenbHasi pa3sofka, obecneynBatolLas pacnpocTpaHeHe (JOCTaBKy) TENEBU3MOHHOTO CUrHana (TpaHcnsLyio) oT Toukn aboHeHTCKOro noakmtoyeHns (Yaen cesisn) [o
TenenpueMHuka AGoHeHTa. ABOHEHTCKast NIMHIUS HaxoauTcs B cobeTBeHHOCT OnepaTopa CBs3v 1 NepefaeTcs B NOCTOSHHOE Nonb3oBaHue ABOHEHTY Ha cpok AeitcTaus [loroBopa u/vnv 3akasa.
«AGOHeHTCKas nnata» — (UKCPOBAHHBIA MnaTex 3a YCRyr CBsiaW, OkasblBaeMble B TeueHMe PacyeTHOro nepuoda, KOTOpbIA SBASETCS MOCTOSHHOW BEMUUMHON, He 3aBuCsLLedl OT obbema
(haKTMyecku nomny4eHHbIX Yenyr.

«[enuTenby — yCTPOICTBO pasfeneHns curHana Ha fga v 6onee TenenpuemHuka, ycTaHoBMnEHHOE Ha AGOHEHTCKON NUHMA.

«[lononHuTensHas ycnyra» - ycnyra, npeoctasnsieMasi OnepaTopoM CBsi3v B JONONHEHMe K MHbIM Ycryram no [1oroBopy npu Hanuuum TEXHUYECKO BO3MOXHOCTH.

«3aka3 Ha Ycnyruy (3aka3) - fOKyMeHT, nognucsiBaemblit CTopoHamu B pamkax [loroBopa, coaepxaluii uHdopmaLmio 06 Yenyrax, 3akasbisaeMbix AGOHEHTOM, C Lienbto npuobpeTeHns Yenyr;
«06opyaoBaHue» - TEXHUYECKIE CPEACTBA M NporpaMMHoe obecneyeHie, KoTopble MOryT BbiTb yeTaHoBMEHb! B MoMeLLeHnsX B Liensix npeaoctasneqns Yenyr no florosopy. Afpec yCTaHOBKM, BUA
(Tvn) wiunmn cToumocTb OBopyaoBanms, a Takke CTOPOHa, KOTOPas ero NpefoCcTaBnseT ANs OkadaHUs YCnyr CBA3W, ykasbIBaloTCs B AKTe CAAUM-NpUeMKI YCyr no npefocTaBnenmto 4ocTyna;
«OnucaHue Ycnyr» - HacTOSILLMI AOKYMEHT, COAepXaLLii OnmcaHue, TexHU4eckne 0COBEHHOCTY 1 MpaBuna NpeAoCTaBNEHIs 1 NOMb30BaHUS YCyri, a Takke npoLiedypy B3anmopeiictaus CTopoH
B pamKax MpefocTaBnenus Ycnyrm u apyrylo Heobxoaumyto nHgopmauuio. Onucanmne Yenyr pasmeltaetcs OnepaTopom CBSi3i HA COOTBETCTBYIOLLEM CailTe M MOXET nepeaaBaThest AGOHEHTY B
MOMEHT rognucanus 3akasa;

«Mepemeluermney - HanpaeneHue OnepaTtopom CBsiaW NOCTynawwmx 0T AGOHEHTA AEHEXHbIX CPEACTB Mo [aHHOMY [JoroBopy unmu oTaenbHbIM 3aka3aM B CYET MoralleHusi paHee
0Bpa3oBaBLLENCs 3aA0MKEHHOCTH.

«MakeT ycnyr» — ycnyrv cBssu Ans Leneit kabenbHOro BelyaHus, BKMKOYaloLye MpefocTaBneHne B MOCTOSHHOE nonb3oBaHue ABOHEHTCKOM NUHMK, pacmpocTpaHeHWe (BOCTaBKy) CUMrHamoB
(TpaHcnALWI0) TENeBM3MOHHBIX KaHamoB Ans obecneyeHms npocMoTpa ABOHEHTaMM TeNEBU3MOHHbIX KaHaroB B KonuyecTae, onpeaensieMoM INepeunem Yenyr Onepatopa cesian, no Cet Onepatopa
CBSI3W [0 TemnenpueMHmrka AGOHeHTa.

«Monb3oBarenbckoe (OkOHeYHOE) 06opyAoBaHMe» — 060pyaoBaHNe, HeoBXoaUMOoe ABOHEHTY NS NOAKNIOYEHNS K Y3y CBA3M C NOMOLLbI0 ABOHEHTCKO NHIK, HaXoAsLLeecs B COBCTBEHHOCTH
ABoHeHTa. Bua (Tvn) Monb3oBaTenbckoro (OKOHEYHOro) 060pyA0BaHNS ykasbiBaloTcs B 3akase (danee — TenenpueMHuK);

«MomeleHne» — nomelLieHre, Haxoaslleecs BHE 30HbI OTBETCTBEHHOCTW OnepaTopa CBf3u, rae MoxeT ObiTb ycraHoeneHo OBopynoBaHue Ans npegoctasneHus Ycnyr no [lorosopy,
npuHagnexalee AGOHEHTY Ha kakoM-nnbo BeLHOM npase.

«MpepbiBaHWe npefocTaBneHns Ycnyru CBA3N» — 03HaJaeT nepepbIB B NPeoCTaBNeH YCnyru CBA3K, 3aperucTpupoBaHHbIil TexHuyeckon cnyxboit Onepatopa cessy;

«PacyeTHbIN nepuop - kaneHaapHbin Mecsy ¢ 00 yacoB 00 MMHYT nepeoro Yucna Ao 24 yacoB 00 MUHYT MOCNEAHEr0 AHS TOTO Xe KaneHgapHoro Mecsla, B KOTOpoM Bbimv okasaHbl Ycmnyr no
[loroBopy Ha npefocTaBneHme yemyr CBA3u.

«Cair» - pecypc Onepatopa €Bs3u B CeTU VIHTepHeT no agpecy www.domru.ru

«CeTb cBs3M (CeTb)» - Bce pacnpeAenuTenbHble CETU M CUCTEMbI MPUEMA, Y4aCcTK MarucTpanbHbIX TENEBU3NOHHBIX kaBenbHbIX CEeTell, YCUMUTENM U ONTUYECKUe Y3rbl, BXOAALMX B cocTas CeTu
OnepaTtopa cBsiau B COOTBETCTBIM C NPOEKTOM, NpuHaanexatlue Onepatopy CBsiav Ha Nto6OM BELLHOM MpaBe 1 NpeHasHaYeHHble ANs okadaHus YCryr CB3N.

«Cucrema KonnektusHoro Mpuema Tenesupenus (CKMT)» - ceTb Ans npuemMa MUHUMAMBLHOTO COLMANbHOTO NakeTa AMPHbIX TENEBU3MOHHBIX kaHanos, He obcnyxvBaemas OnepaTopoM CBS3N.
«TapudHble nnaHbI» - YCOBIS NON30BAHMS W ONMaThl YCNyr CBA3N;

«Tapudbl Ha gononHUTENbHbIE YCYrU» — YCIOBUS NPeaoCTaBneHns 1 onnatbl [JonoNHUTENbHBIX YCAYr, OkadbiBaeMblx OnepaTopoM CBsi3N ABOHEHTY.

«Tapudbl Ha Ycnyru» (Tapudbl Onepatopa cBA3u) — ycrnosus onnatbl Ycnyr Onepatopa CBsi3u, KOTOpble BKMHOYAOT B ce6si: Tapudbl NpesocTaBneHs JOCTyNa, TapudHbIE NNaHbl, Tapudbl Ha
[DONOMHUTENbHbIE YCIyTy;

«Tapudbl npegocTaBneHus 4ocTynay - YCrioBus npesoctasneHuns foctyna A6oHeHTy k CeTv v onnatbl Yemyrv no npefocTaBnenmio 4ocTyna;

«Toyka abOHEHTCKOro NOAKMIOYEHNs» — Touka NpuUcoenHeHns AGoHeHTCKon MiHuM k CeTi. Touka abOHEHTCKOrO NOAKMIOYEHs pacnonaraeTcs B pacnpeaenuTensHOM Wkady, Bxoasiumm B CeTb
OnepaTtopa cBsiau.

«Y3en cBA3U» - CPECTBA CBS3N, pasMeLLieHHble Ha CETU 1 BbINOMHSIOLME (YHKLMM CUCTEM KOMMYTaLWN.

«Ycnyran - Bce Ycnyru, npefocTaensemble B pamkax 3akasa (Ycnyrv no npegoctaBneHnto 4ocTyna, Yenyru cBsav 1 [JononHUTenbHbIe yenyri);

«Ycnyra cBA3U» — iesiTenbHOCTb N0 Npremy, 06paboTke, XxpaHeHuio, Nepeaade, AOCTaBKe COOBLLEHMA SNEKTPOCBSI3N;

«Ycnyra no npepocTaBNeHUo AOCTYNa» - COBOKYMHOCTb AelicTBMi OnepaTopa CBsiaW, HanpaBNeHHbX Ha obecneyeHne BO3MOXHOCTW OkasaHusi AGOHEHTy YCnyr CB3M M BKIHOYAIOLMX
thopmupoBaHue ABOHEHTCKO NMHUW 1 NPUCOEAMHEHVE C e€ NOMOLLbIO [0nb30BaTENLCKOrO (OKOHEUHOro) 06opyaoBaHNs ABOHEHTa k Y3ny ces3un, odopMneHmne [loroBopa, peructpauuio AGOHeHTa,
Bbifenenue Jinyesoro cyeta. B 3aBucMOCTV OT BMAA NMpesocTaBnsemoid Ycnyru cBssu Ycnyr no npesocTaBneruto AOCTyna MOryT BkitoyaTh B cebs ocyllecteneHme OnepaTopoM CBSI3W MHBIX
[DeiiCTBMIA, NPeayCMOTPEHHbIX BblbpaHHbIX ABOHEHTOM Tapudhom npeaocTaBneHns 4OcTyna;

3. NPABA 1 OB3AHHO C T CTOP O H 1

3.1. ONEPATOP CBA3M UMEET MNPABO:

3.1.1 B 0AHOCTOPOHHEM MOpsiAke M3MEHUTb KOMMYECTBO U MepeyeHb TeNeBM3MOHHBIX KaHamnoB, CUTHaM KOTOPbIX PacmpocTpaHsieTcs (AocTaensietcs) OnepaTopoM CBS3W  (TpaHCNMpyeTcs) [0
TenenpueMHuka AGoHeHTa B cooTBeTCTBME C Tapudom 3abnaroBpeMeHHo, He nodxe Yem 3a 1 (OawH) AeHb, yBedomus 06 aTom ABOHeHTa nyTem paameLyeHnst OnepaTtopoM CBsi3u COOTBETCTBYIOLLEN
MHchopMaLmu Ha caitte Onepatopa casian www.domru.ru (aanee — caitt Onepatopa cBsiau) uivnu B Apyrux chopmax no ycMotpeHuto Onepatopa CBsiau.

3.1.2. Tpon3BoanTb HaCTPONKY TenenpuemHuka, YCTPaHsTb HEUCTIPaBHOCTb TENEBU3MOHHOTO LTekepa, ObpbIB (3aMblkaHie) ABOHEHTCKONM NWHWK, WHble HEUCMPABHOCTW, BOSHUKLIME MO BUHE
ABOHEHTa 1NN TPETLUX JNL.

3.1.3. He npuHumaTh 3asiBKi O CHUXEHUM KavecTBa U306pakeHns Unu NpekpaTuTb paboTbl, CBA3aHHbIE C YCTPAHEHNEM NPUYKMH HAPYLLEHUS KaYeCTBa, NPK HaNWYMKN HECAHKLIMOHMPOBAHHO Pa3BOaKN
ABOHeHTCKOM NuHUM BHYTPY [MomelLieHnst ABOHEHTa Ha KONMYeCTBO TenenpueMHUKOB, NpeBbILlatoLee NpefycMOTpeHHoe 3aka3oM, NMPUBOASLLEN K CHIKEHWUIO YPOBHS curHana Ha [lenvtene, u He
NPUHMMATB 3a5BKN O CHXEHUN KaueCTBa 130BpaxeHus B Cnyyae 1Cnomnb3oBaHns kabenst ABOHEHTCKOM NUHWK, He COOTBETCTBYHOLLErO yCTaHOBNEHHbIM TpeBoBaHuam Onepatopa CBs3u.
3.1.4.MpnoctaHosuTb felicTare [loroBopa u/munu noboro 13 3aka3os B 0AHOCTOPOHHEM MOPSAKE B CRIEAYIOLMX CryYasiX:

3.1.4.1. MNMpou3BecTn MOMHOE UMK YaCTUYHOE MPUOCTAHOBMEHWE OkasaHUst Ycnyr, cBsisaHHoe ¢ 3ameHol OBopyaoBaHus, MporpaMMHOro obecneyeHnst v NpoBefeHns Apyrx paboT, BbI3BaHHBIX
HeobxoanuMocTbi0 noaaepxatus pabotocnocobHocT 1 paseuTus CeTu, Ha cpok He Gonee yem 4 (YeTbipe) yaca noapsid, yBegomus o6 atom AGoHeHTa B nioboit popme no yemoTpeHuio OnepaTopa
CBSI3W 40 NpoBefeHus pabor;

3.1.4.2. Ecnv oka3aHue Yenyr cosaaeT yrpo3y 6esonacHocTit i 060poHOCnocobHOCTY rocyAapcTBa, 3L0poBbio 1 Be3onacHoCTY nioaen;

3.1.4.3. ABOHeHT ucnonbayeT Yenyrn Ans Kakux-nubo He3akoHHbIX Lienelt, Unu xe nonyyaeT YCnyru He3akoHHbIM cnocobom, akcnnyatupyet O6opyaoBaHWe C HapyLUeHWEM NpaBun TEXHUYECKON
aKennyaTaLum Unu UCNoNb3yeT HeCepTU(ULIMPOBAHHBIN TENENPUEMHVK, @ TakKe eCIi NomyvaeT HecaHKLMOHMPOBaHHBI focTyn k O6opyaosaHuto Onepatopa cBsian

3.1.4.4. ABoHeHT He cobniopaeT lMpaBuna nonb3oBaHns Ycnyramu, u3noxeHHsle B [loroBope, HacTosiem Onucanun Yenyru, 3akase, a Takke WHbIM 06pa3oM ycTaHoBMneHHble OnepaTopom CBs3N.
3.1.5. NiameHsiTb B 0fHOCTOPOHHEM nopsizke Tapudbl NpefocTaBnenus Joctyna, TapudHble niaHbl, a Takke Tapudbl Ha AONOMHUTENbHbIE YCNYIW, M3BECTUB 06 3TOM ABOHEHTa He MeHee YeM 3a 10
(flecsTb) AHeil Yepe3 cpencTBa MaccoBoil MH(opMaLun 1 (1) B MecTax paboTbl ¢ aboHeHTaMy, a Takke MHbIM criocobom no ycMoTpennto Onepatopa CBsi3W, €CTM MHOE He MpedyCMOTPeHOo
[e/ACTBYIOLLMM 3aKOHOLATENbCTBOM.

3.2.ABOHEHT VIMEET MNPABO:

3.2.1. NMpou3eoauTb CBEPKY Nnatexeil B oduce Onepatopa cBA3N.

3.2.2. Mo N CbMEHHOMY 3asiBNIEHIMIO MEHSITb W/UNM [ONOMHSTL MPefoCTaBNseMble eMy YCryri B pamkax npegocTtansieMoro OnepartopoM cBsan MepeyHs YCnyr ¢ COOTBETCTBYHOLMM U3MEHEHWEM
abOHeHTCKOI MNaTbl 1 0hOPMNEHNEM MPU HEOBXOAMMOCTY HOBbIX [10roBOPOB.

3.2.3. becnnaTHo 1 KpyrnocyToOYHO Nomy4yaTh MHGPOPMALMOHHO-CIPABOYHBIE YCITYTH, B TOM YMCIE — O COCTOSHUM JTnLieBOro cyeTa, MHhopMaLyio O NOpSAKe W YCOBMSX NONb30BaHNS
Ycnyroii Ha caitte OnepaTtopa cBSi3u, a Takke no TenedoHam, ykasaHHbIM B pekBuauTax Onepatopa cBsau, npu coobiyeHn AboHeHToM HoMmepa [loroBopa 1 cooTBeTCTBYlOLIEro 3akasa
(MorvHa v Maponsi - Npu HanW4KUKM) UK UHOW MHGOPMALIMK, NO3BOMSHOLLEN JOCTOBEPHO YCTaHOBUTL NMYHOCTL ABOHEHTa, B TOM Yucrie NyTeM COOBLLEHS afpeca NpeaoCTaBNEHus yCryrin
CBA3M W hamumnum, UMeHn, otTyecTBa AGOHEHTa UM NapONbHOTO CroBa, B Criyvae npeaocTasneHust OnepaTopoM CBSI3W Takoit BO3MOXHOCTU AGOHeHTY. OnepaTop CBsi3W UMEET NpaBo
OTKMOHUTb COOTBETCTBYIOLLMI 3anpoc ABOHEHTa B criyyae COOBLLEHNS HEMOMHOM NN HETOYHON MHGOPMALK.
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3.2.4. Ha nepepacyeT abOHeHTCKOI NnaTtbl 3a YCNyru CBS3W 3a AHW, B TOM YuCne MpeBbilLatolLme HOPMATUBHBI CPOK YCTPaHEHUS! HEUCMPABHOCTEN, €CIIM HEUCNPABHOCTM BO3HUKIN HE NO BiHE
ABOHeHTa, a TaKkke B MHbIX CTyyasix, MPeAyCMOTPEHHbIX AECTBYHOWMM 3aKoHoaTensCTBoM. [ins odopmneHus nepepacyeta AGOHEHT 00si3aH 0BpaTUTLCH C COOTBETCTBYHOLMM MUCHMEHHBIM
3asBneHreM k OnepaTopy CBSiau.

3.2.5. YyacTBOBaTb B MapKETMHIOBbIX M MHbIX CrieLpanbHbIX akLmsiX, NPoBoAUMbIX OnepaTopom CBS3M, yCTaHABNMBAIOLLMX YCMOBUS MPELOCTABNEHNs YCMyr, OTMUYHBIX OT YCROBMIA,
yCTaHOBMEHHbIX HacToswmm OnucaHnem. O mpoBefeHMM [aHHbIX aKuuiA, ycroBusx akuui Onepatop cBsau MHopMupyeT ABOHEHTOB MyTeM pasMelleHns MHopMaLuv Ha caiite
OnepaTtopa CBsi3v U/uny AOMONHUTENBHO B ApYrix dopmax no yemotpenuto Onepatopa cBsian. Yuactue AGOHEHTa B MApKETUHIOBBIX M UHBIX CrieLManbHbIX akUusix, a Takke cornacue ¢
X YCMOBMSIMU MOATBEPXAAETCS COOTBETCTBYIOLMMU OTMETKaMK B 3akase. B cnyyae oTkasa ABOHEHTa OT y4acTusi MApKETUHIOBBIX U WHbIX CrieLManbHbIX akuusix AGOHEHT Brpase
0bpatuTbes k OnepaTopy CBS3M C COOTBETCTBYHOLLMM 3asiBNEHNEM.

3.3. OMNEPATOP CB#A31 OBA3AH:

3.3.1. MpowussecTu nepepacyeT aboHEHTCKON NnaThl 3@ YCAyri CBA3M NO NUCLMEHHOMY 3asiBrieHWio ABOHEHTa, MPUHATOMY B MecTax paboTbl ¢ aBoHeHTaMK, ycTaHoBREeHHbIMM OnepaTopom CBsiu, B
cnyyae lMpepbiBaHus NpesocTaBneHust YCnyru CBA3N Npy HanMuMA MMCbMEHHOTO MOATBEPXKAEHMS! CO CTOPOHbI TEXHUYECKO! cryx6bl OnepaTopa CBsiau.

3.3.2. N3Bewatb ABoHeHTa 0 npefnonaraeMblx NepepbiBax B NPeAoCTaBneHnM Yenyr cBA3m, CBA3aHHbIX ¢ HE0OX0AMMOCTbI0 MPOBEAEHNS NNaHOBO-NpodUnakTUIeckux paboT, He no3aHee, YeMm 3a
CyTKM [0 MPeSrornaraeMoro Havana Ux NpoBeaeHusl, MyTeM pasMeLLieHIsi MHGopMaLMKM Ha COOTBETCTBYHOLLMX caittax OnepaTopa cBsi3u. [poBefieHue NraHoBO-NPodMNakTUYeCckux paboT CPOKOM He
Bonee yem 4 (YeTbipe) Yaca noapsia He cuntaetcs MpepbiBaHeM NpeAoCTaBREHNs YCNyrin CBA3W U MOANEXMT onnate AGOHEHTOM B COOTBETCTBIM C [loroBOpOM.

3.3.3. Onepartop cBsi3u 06s13aH No 3asieke AGOHEHTa YCTpaHsTb HeuncnpaBHOCTI CeTu M/mnu AGOHEHTCKON IMHWM, MPENSTCTBYHOLLME MONb30BaHMIO YCIyramu, Npy YCroBIUM BbINONHEHUSE AGOHEHTOM
o6s3atenscTB no [loroBopy, He nosaHee YeM B TeuyeHne 10 (Jecstn) paboumx aHel Co AHS perucTpauun 3asiBki, a B Criydae NMOBPEXAEHUs MarucTpanbHbix ceteit —14 (YeTbipHaguatv) paboumx
[AHeil, 1 BbINONHATb MHble 06513aTeNbCTBa, NpenycMoTpeHHbIe Onncannem Yenyr

3.4. ABOHEHT OBA3AH:

3.4.1. He npou3BoanTb TEXHUYECKOTO OBCMYXMBaHUS, PEMOHTA UMW MHOTO BO3AENCTBUS Ha ABOHeHTCKyto nuHmuio 1 OBopynoeaHne OnepaTopa CBsiaW, BKMIOYas HecornacosaHHoe ¢ Onepatopom
cBsi3n oTknioyeHe OBopyaoBaHus Onepatopa CBSi3N OT ANEKTPOCETH.

3.4.2. becnpensTcTBEHHO AonyckaTb k OB6opynoBaHuio, AGOHEHTCKOM NMHUM W NOAKIIOYEHHOMY K HEW TenenpueMHuKy coTpyAHukoB OnepaTopa CBSiaw Anst NpoBefeHNst HeoBXoAUMbIX NnaHoBo-
npodunakTdeckux pabot n MmogepHusaumun Cetn.

3.4.3. CoobLatb Onepatopy cBs3u 0 Ntobbix noBpexaeHnsx Ceti, AboHeHTckon nHn n OB6OpYAoBaHNS, PACcnoNoXeHHbIX B MoMeLLeHM.

3.4.4. He npucoeanHsTb K ABOHEHTCKOI NMUHUM TENenpueMHWK, KOTOPbIA He COOTBETCTBYET YCTaHOBMEHHbIM TpeBoBaHWAM, UCnonb3oBaTh Ans Agoctyna k Cetn Onepatopa CBS3W TOMBKO TaKoi
TENnenpueMHuK, KOTOPbIN UCMPaBEH M CePTUULMPOBAH B yCTaHOBNEHHOM B Poccuiickon ®efepaLim nopsiake

3.4.5.CeoeBpemeHHO coobluath 060 Bcex cryyasx MpepbiBaHUs npefocTaBnenus Yenyru cBasu 1 (Mnu) yxyaLeHus kadectea Yemyr casisn Onepatopy CBsiav, @ Takke NpeanpuHMMaTh BCe UHble
[DeNCTBISY, NPeLyCMOTPEHHbIE [i151 TaKUX Crly4aeB B COOTBETCTBIUM C AOCTUTHYTbIMM CTOPOHAMM [JOTOBOPEHHOCTSIMM.

3.4.6. Mpw pacTopxeHun florosopa wivnm noboro 13 3aka3os B nto6oe Bpems B 0AHOCTOPOHHEM MOpsiaKke NPOU3BECTH pacyeT CornacHo N. 7.3. HacTosiero Omvcanus Yenyru.

3.4.7. He npoaasatb 1 He nepefaBaThb TPETbUM NULAM YCryry, okasbiBaemble Onepatopom cBs3u no [loroopy, a Takke He nepeAasaTb CBOM Npasa W 06s13aHHOCTH Mo [loroBopy TpeTbiM nuLiam 6e3
npeaBapuTenbHOro NucsMeHHoro cornacus Onepatopa cesiau. Mpy HecobnioaeHn aaxHoi 06s3aHHOCTH, OnepaTop CBS3M MMeeT NpaBo B OAHOCTOPOHHEM MOpsiaKke pacToprHyTs [lorosop.
3.4.8.ABOHEHT rapaHTUpyeT, YTo 0bnajaeT 3akoHHbIMM NpaBamu Ha [MomelleHre. ABOHEHT, He SBNSIOLMIACS COBCTBEHHMKOM MOMELLIEHUS U He COCTOSILLMIA Ha PErUCTPaLMOHHOM Yy4eTe No MecTy
XutenbcTea B MomelweHnn, obecneynsaeT cornacue cobCTBEHHNKA AaHHOTO MomelLLeHUs Ha oka3aHue Yenyr B AaHHoM omelleHmu.

3.4.9. CoobLyaTb Onepatopy CBsi3v 0 NPeKpaLLeHy CBOEro npaea BriafeHus 1 (Mnu) nonb3oBakus MomelleHneM, 060 BCeX M3MEHEHMSIX B CBOMX PEKBU3UTAX ((haM1nim, MacnopTHbIX AaHHbIX, MecTa
XUTENbCTBA W T.N.) B CPOK, He npesbiwarowmit 60 (Wectupecstn) oHelt ¢ MOMeHTa M3meHeHns. 1o MOMeHTa nonyyeHnst OnepaTopoMm CBS3W yBenoMneHusi oT AGOHEHTa, a Takke Npu He
yBepomneHu ABoHeHToM OnepaTopa CBsi3u OkadaHHble Ycnyru onnaunsatotcst AGOHEHTOM 33 BECb NEPUOA [0 MOMEHTa NpekpaLLieHNst OkadaHus YCmyr cesian

3.4.10. ObecneunBatb COXpaHHOCTb AGOHeHTCkoW NuHWM M OBopynoBaHus OnepaTopa CBsiau, Haxogsiwmxcs B [MomelleHun, u cobniogerne TpebosaHuit npoussoautensi OBopyaoBaHus
OnepaTopa CBSi3W K €ro aKkcnnyarauuy; KomneHcuposaTb OnepaTopy CBA3u YObITKM B Criydae yTpaThl Mnu noBpexaeHnst AGOHEHTCKON NUHWM (3@ UCKMKOYEHUEM YOBITKOB, BOSHUKLUWX MO BUHE
OnepaTopa CBsi3u), pa3melLieHHo B [ToMeLLieHun, B COOTBETCTBIM C AEWCTBYIOLMM 3aKOHOLaTensCTBOM W [loroBopoM B TeueHne 3 (Tpex) OHel C MOMeHTa BbicTaBneHuss Onepatopom CBSiaw
COOTBETCTBYtOLEro cyeta. Onepatop CBA3M 0CcBODOXKAAETCH OT OTBETCTBEHHOCTU B Crlyyae BO3HUKHOBEHWS MO BuHe ABOHeHTa HeucnpaBHOCTeln Ha ABOHEHTCKOI NuHuM, OBOpyAOBaHUM CBS3N 1
TenenpueMHuKe, Haxoaswmxes B MomelyeHun, npu sTom aboHeHTCKas nnata HauucnsieTcs u onnaunBaeTcsi AGOHeHTOM. He fonyckaTb CaMOBOMBHOTO BCKPLITUS M/UMM MOBPEXAEHWS YCTPOICTB
CeTu, CaMOBOMBHOTO NOAKIIOYEHNS UMM OTKIKOYEHUSI AGOHEHTCKOI NMHUK.

3.4.11.Cobntopats MpaBuna nonb3oBaHus Ycnyramu, U3noxeHHble B [lorosope, HacTosiem Onucaim Yenyri, 3akase, a Takke WHbIM 06pa3oM ycTaHoBMEHHbIE OnepaTopoM CBA3.

3.4.12. CamocTosiTenbHo 06ecneynTb 3aluTy OT SMEKTPUYECKOTO NEPEHANPSIKEHNS!, B TOM YICIE MMMYTLCHOTO, MOMb30BATENLCKOTO (OKOHEYHOTO) U (1) MHOTO 0BOPYAOBAHMS, MOAKIIOYEHHOTO K
abOoHEHTCKOM NHMK. 3aluuTa OT SMEeKTPUYECKOro MepeHanpsikeHust [OMmkHa BbiTb ocyliecTBneHa AGOHEHTOM, C COBMIOfEHMEM MpaBU M HOPM SKCMNyaTaLuu SneKTpudeckux npubopos n ¢
1CNONb30BaHNEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLMX YCTAHOBMEHHBIM [E/CTBYIOLIMM 3aKOHOAATENLCTBOM TpeboBaHMsAM, NpeAoTBpaLLaoLLVX NPUYMHEHNE Bpeaa 340POBbI0 1 XU3HK, yiuepba
MMYLLECTBY, MOBPEX/AEHWS NONb30BATENBCKOTO (OKOHEYHOTO) U (M) MHOTO 0BOPYAOBaHNS B Pe3ynbTaTe BO3HUKLLErO NepeHanpsiKeHus.

ABOHEHT YBEJOMMISIETCS, YTO MEPEHAMNPSHKEHNE MOKET MOCTYMUTL MO CETAM Nepefady AaHHbIX (TENedoHHbIE, TenerpadHble, KOMMbIOTEPHbIE CETU) C UCTIONb30BAHWEM Pa3MMYHbIX CPef nepesaym
[aHHbIX (ANEKTPUYECKOI, SNEKTPOMArHUTHOM, B TOM YuCne OMTUYECKOM) W SNEMEHTOB KpenneHus abOHEHTCKOM NuHMK. MepeHanpsikeHns Ha abOHEHTCKOM NUHUM MOSIBASIOTCS NO HE3aBUCALUM OT
OnepaTtopa CBsian 06CTOSTENLCTBAM, NMPU FPO30BbIX, 3MEKTPOCTATUYECKUX Pa3psiAaX, HABEOEHUN NapasuTHBIX TOKOB MM FPO30BbIX pa3psidax, BO3HUKHOBEHUN TOKOB MPW KOMMYTALMM MOLLHBIX
MHOYKTUBHBIX HAarpy3oK B CMMIOBOA CETW, HAKOMMEHUM CTATUYECKUX 3apsiioB Ha BO3AYLIHbIX NUHMSIX, HABOAKAX OT BbICOKOBOMbTHBIX NIMHMIA 3MeKTponepeaay, 3amblkaHis CUMOBOI CeTW unu
BbICOKOBONETHOM JIMHUM SMEKTPONepeaayn 1 Npoumx TEXHOTEHHbIX W hOpC-MaXOpHbIX 0BCTOSTENbCTBAX. NepeHanpsikeHne Ha aBOHEHTCKOM NMHUN U 3neMeHTax KpenneHust abOHEHTCKOM NHUK
MOXHO HabntofaTb, kak Mpu KOTTEHKHON 3aCTPOilke, Tak W B MHOTOKBAPTMPHOM Xurom Aome. AGOHEHT 0Bsi3yeTcst nepef MoaKmioueHneM unn oTkmtodeHnem kabens ot O6opyaoBanus Beerga
BbIKMIoYaTh anekTponuTaHe OBopynoBaHNs, Tenesu3opa M ApYrix KOMMoHeHTOB. Onepatop CBS3M He OTBEYAeT 3a BOMOXHbIE MOCMeACTBUS B Cryyae HecobmniofeHnst AGOHEHTOM HacTosLero
nyHkta OnucaHus ycnyr.

3.4.13. ABOHeHT npepocTaBnsieT cornacie Ha npepoctaeneqne OnepaTopoM CBSA3M KOHCYMbTaLMid, BKNKOYas HacTpoiky OBOpYAOBaHWS, NyTeM WUCTMOMb30BAHWS CETU MHTEPHET, B TOM uucre
BMIE03BOHKA (Aanee — KOHCYMbTaLyu) U rapaHTUPYET Hanuuue COrnacks MHbIX NuL, (B TOM YKCHe HA UCTIONb30BaHIUE M30BPakeHIst), y4acTBYIOLLMX B MOMYYEHNM KOHCYMbTALMN UiV NOMAAAILLNX B
06BEKTVB Kamepbl MPY NOMYYeHUN KOHCYNbTauuu. ABOHEHT rapaHTUpyeT, YTo He ByfeT npeabABNATL NpeTeH3ni k Onepatopy cBsian 1 orpagut OnepaTtopa CBsiav OT NoBbIX MPETEH3NI TPETbUX ML
B CBSI31 C NPeAOCTaBNeHNeM KOHCyNbTaLumu. OnepaTtop CBsi3v He NMPefoCTaBNseT HUKaKUX rapaHTi nbo pekoMeHAaLmi U He HeceT kakoi-nbo OTBETCTBEHHOCTM 3a NOCNEACTBUS UCMONb30BaHMS
A6oHeHTOM 060pyOBaHHst 1 MPOrpaMMHOTo obecneyeHns, NpUHaANEXaLLero TPETbUM NuLaM, MY NOMyYEeHUN KOHCYbTaLK.

4. NOPANOK NPEAOCTABNEHNA BOCTYMA K CETM A OKA3AHA'Y CITYT C B3 11 s

4.1. [lo moMeHTa oka3aHus Ycnyri no npefocTaBneHnto Aoctyna AGOHEHT [OmKeH MPOVU3BECTY ONMaTy 3a YCnyry no NpefoCTaBneHnio 40CTyna 1 nepBoHavanbHbIil aBaHCOBbIN NnaTex
3a NoNb3oBaHWe YCnyramu CBsi3u B pa3mepe, yCTaHOBNEHHOM HacToswum Onucannem Yenyr, ecnv B OnucaHnm Yenyr He ykasaHo UHoe.

4.2. Yenyra no npegoctaeneHuto goctyna AGoHeHTy okasbiBatoTcst Onepatopom cBasn B Teyenne 5 (Matu) paboumx gHel ¢ MoMeHTa onnatbl AGOHEHTOM CTOMMOCTM YCnyr no NpesocTaBneHmno
[0CTyna W nepBoHaYanbHoOro aBaHCOBOrO MnaTexa B pa3mepe, ycTaHoBneHHoM Onepatopom cesiau, no Tapudam Oneparopa CBsi3 B MOMHOM 0GbeMe, ECTM MHOE He YKa3aHO B HacTosiLlem
Onucanun Yenyrv nvnu 3akase.

4.3.Mocne 3aBepLUeHNs komniekca paboT no npefocTaBnenmio aoctyna ABoHeHTy k Yenyre cBsau Onepatop CBA3M NPOWU3BOAMT NPOBEPKY NpeAoCTaBneHns AocTyna u npeactaensiet ABOHeHTY ans
nopnucaHns AKT caauu-npuemki Yemyrv no npefocTasnennto 4ocTyna. AGOHEHT 06s13aH NpuHATL Yenyry no npeocTaBneHmnio AoCTyna HenocpeaCcTBEHHO Nocne ee okasaHus nubo oTkasaTbes oT
NpUEMKM, MPefCTaBuB COTPYAHMKY OnepaTopa MMCbMEHHYI0 MOTMBMPOBAHHYIO MpeTeHsuto. ®akT Haanexallero okasaHus ABOHeHTY Ycmyru no nmpefocTaBheHwio JOCTyna noaTBepxaaeTcs
nopnucaHHbIM CTopoHamy AKTOM caaur-npyemku Yenyru no npegoctasneHuto foctyna. MpepocTasneHne Ycnyrv Cesiav B NepBoM MecsiLie AeNCTBUS COOTBETCTBYIOLLEro 3akasa OCyLLECTBASETCs C
[aTbl 0ka3aHusi YCnyru o npesocTaBneHuto OCTyNa, eCAM MHOe He Yka3aHo B 3akase.

4.4. Mo opHoit AGOHEHTCKON NuHUKM MoXeT BbiTb NpeaocTaeneH aoctyn k CeTu He 6onee yem Ans ABYX TenenpueMHUKoB. MpeaocTaeneHne JocTyna K TpeTbeMy W MocneaytolwmM TenenpueMHikam
NpoM3BOAMTCS MO OTAENbHOM 3aseke AboHeHTa no Tapudam Onepatopa cBsau. OnnaTa 3a nonb3oBaHWe Ycnyramu CBS3u Npy NpesocTaBneHun goctyna bonee Yem Ans OAHOTO TenenpuemHuka
OCYLLECTBMAETCS Ha OANH BblAeNeHHbIN ABOHEHTY nLieBoi cyeT.

4.5. MpepoctasneHue AocTyna k Cetn MoxeT BbITb NPOM3BEAEHO C UCTIONB30BAHUEM MaTepuanos, NpefocTaBneHHbIX AGOHeHTOM. B gaHHoM crydyae Onepatop CBSi3M He HECET OTBETCTBEHHOCTY 3a
Kka4ecTBO OKa3biBaeMblX Ycnyr cesisu. [pesoctaBneHve JocTyna C MCMOMb30BaHWEM MaTepuanoB, MpefocTaBneHHbX AGOHEHTOM, OCYLLECTBASETCA MW HanuuuM 3akNiOYeHUs NpeacTaBuTenei
Onepatopa cBsiavt 06 MX MPUTOAHOCTY A5 NOMyYeHns Yenyr.

4.6. TenenpueMHukn ABOHEHTa JOMKHBI COOTBETCTBOBATL YCNOBUSAM, HEOBXOAUMbIM Anst NoTpebneHns Yenyr cBsian, B TOM YuCre B PYKOBOACTBE NO 3KCnyaTauum TenenpuemMHmka SOMKHO ObiTb
YKa3aHO KONW4ECTBO KaHamnoB He MeHee 100, B IPOTMBHOM Cryuae MpueM CUrHaroB BCEX TENEBU3NOHHbIX KaHaNoB HEBO3MOXEH M3-3 TEXHUYECKUX MapaMETPOB TenenpueMHuKa.

4.7. OtknioyeHne ot CeTn He NpesycMaTpuUBaeT nocneaytolLiee NOAKMIYEHNE K CUCTEME KONNEKTMBHOTO npuema Tenekaqanos (CKIMT).

4.8. ABoHeHT 06513aH 3a kaxablit AONONHUTENbHbINA BBOA B MoMelleHne AGoHeHTa AGOHEHTCKON NUHWKM ONnaunBaTh YCNyrv CBA3M B COOTBETCTBIM C ycroBusmu [loroBopa v Tapudamu Onepatopa
CBSI3N.

4.9. ABoHeHT 06s13yeTcs MHpopMupoBaTh OnepaTopa CBA3W 0 3aMeYeHHbIX UM (hakTax CaMOBOMBHOTO MoAKIIoYeHNs k CeTu TpeTbUX MWL, 1 MoBpexaeHNsx Ha CeTu.

4.10.ABOHEHT 06513yeTcs Npu NpekpaLLeHny feicTans [oroopa u/innm coOTBETCTBYtOLEr0 3aka3a (HE3aBMCUMO OT MPUUMHBI) BepHYTb Onepatopy cBsian ABOHEHTCKYH NMHMIO B TedeHue 5 (MsiTu)
[Hel C AaTbl NpekpalLeHns AeicTBus 3akasa no akTy npuema-nepeaayn B Mectax pabotbl ¢ aboHeHTamy, ycTaHoBNEHHbIX OnepaTopoM CBsi3W, eCrit MHOe He NpeayCMOTPEeHO HOBbIM 3akasom. [pu
HeucronHeHnn ABOHEHTOM ykasaHHo 06s3aHHOCTU OnepaTop CBS3M MMeeT NpaBo B3bickaTb ¢ AGoHeHTa yuiepb B pasmepe 1 000 (OpHa Thicsiua) pybrei, a Takke noTpeboBaTh BO3MELLEHUS
pacxofoB, CBA3aHHbIX C €€ BO3BPATOM (BKMtoYast CyAebHbIe M3EpXKKM).



r. HaGepexusie YenHst

5. TTOP 500K P A C Y E T O B
5.1. O Tapudpax Ha Ycnyru cBsiau Onepatop cBsiau MHGopmupyeT ABOHEHTa NyTeM pasMeLLeHmrs MHdopMaLmuy Ha caiite Onepatopa CBS3W Ui LONONHUTENBHO B APYTUX (hOpMax Nno YCMOTPEHHI0
Onepatopa cesian. Pasmep aboHeHTCKoil nnaThl 3a MecsiL, B koTopoM ABOHeHTY 6bin npesocTaBneH AOCTyn K Ycnyram CBsiau, ONpefensieTcs ¢ MOMeHTa npeaocTaBneHust 4OCTyNa NponopLMOHabHO
KOMM4eCTBY AHEN NoNb3oBaHNs YCnyramu CBsiau.

5.2.B cnyyae nsmeHenus Tapucos OnepaTtopom CBsi3v NPOM3BOANTCS NepepacyeT nnathbl No HoBbIM Tapudam OnepaTopa CBA3M C MOMEHTa UX U3MEHEHNS.

5.3.Monb3oBanue Ycnyrammn Onepatopa CBS3N MOXET OCYLLECTBAATLCA B Cyyae, ecnv 6anaHc fuesoro cyeta AGOHeHTa He SBNsieTCs oTpuLaTenbHbIM (MHGopMaLns 0 CocTosHUM Jlnlesoro cyeTa
nocTynHa ABOHEHTY He3aBMCMMO OT cocTosHuS JluueBoro cyeta Ha caitte Onepatopa CBsiaW, B Cryyae npegocTaBneHusi OnepaTopoM CBSA3WM Takoi BO3MOXHOCTM AGOHEHTY), ecnu WHoe He
npeaycmMoTpeHo HacToswym OnucaHue Ycnyry u/vnu coOTBETCTBYIOLLIMM 3aKka3oMm.

5.4.Mnatexv 3a npefocTaBneHne YCyr CBA3W HAYMHAIOT HAUMCIIATLCS 1 B3UMATLCS, @ YCMyrv CBSI3N HauMHaloT oka3biBaTbest OnepaTopom CBS3N C MOMeHTa noanmucanust CtopoHammu AkTa chadu-
npueMKu Ycnym no npedocTaBneHnio AOCTyna (eCM MHOe He MpedycMOTpeHo HacTosilmm Onucanuem Yenyrv uimmn cooTeeTcTBylowmM 3akasom), nubo 3akasa Ha Ycnyru cBssW, JocTyn K
KoTopbIM 6bin MpeaocTaBneH B COOTBETCTBAM C paHee NoAmMCaHHbIM ¢ ABOHeHTOM [loroBopoM w/unu 3aka3om, He3aBMCUMO OT TOTO, Mpow3BeAeHbl N ABOHEHTOM HeobXoauMble HaCTPONKM
TenenpueMHuka.

5.5. CymMbl, nonyyeHHble 0T ABOHeHTa no [oroBopy, CYMTaOTCS MOCTYNMBLUMMM C MOMEHTA BHECEHMUSI HaNMYHBIX AEHEXHbIX CPEACTB B kaccy OnepaTtopa CBsiav (Mpy Harmumm Takoit BOIMOXHOCTH Y
Onepatopa cBsi3u) MM60 B PUHAHCOBO-KPEAUTHBIE YUPEXIEHUS Ha YCHOBUSIX, YCTAHOBMEHHBIX (PUHAHCOBO-KPEANUTHBIMM YUPEXAEHUAMM, IMGO B NRATEXHbIE CUCTEMbI (BKIKOYAs TEPMUHATbI ONNaTbI
Yenyr), n 3auncnsioTcs Ha NTMLeBoit CYeT, ykasaHHbIA ADOHEHTOM B NnaTEXHOM AOKYMEHTE (B MOMEHT noanucaHus 3akasa k [loroBopy AGOHEHTY Bbinensietcs JTNLeBoii CHeT No COOTBETCTBYIOLLEMY
3akasy. Homep IlvueBoro cueTa cooTeeTcTByeT HOMepy mopmucaHHoro CTopoHamn 3akasa). B crnyuae, ecnu HasHauyeHue nnatexa AGOHEHTOM He YkasaHO MNM He MO3BOMsieT [AOCTOBEPHO
onpefenuTh, Ha kakoi JLeBoit CYeT NepeymncrisioTes AeHEXHbIe CPEACTBa, AaHHbIe AAEHEXHbIE CPEACTBA He 3auncnsioTes Ha JinueBoit cyeT ABOHEHTa 1 YUMTBLIBAIOTCS Ha OTAENBHOM cyeTe A0
MOMEHTa Haanexatlero ohopmneHnst AGOHEHTOM MNaTeXHbIX JOKYMEHTOB, MO0 yTouHeHMs! ABOHEHTOM Ha3HaYeHst nnaTexa. YTOUHEHWe HasHaYeHus nnaTexa npon3soauTcst AGOHEHTOM NyTeMm
obpaluenns k OnepaTopy CBsiaW B MecTax paboTbl ¢ abOHeHTamu, yCTaHOBMeEHHbIX OnepaTopoM CBsiaW, C COOTBETCTBYIOWMM 3asBneHneM ¢ obs3aTenbHbIM ykasaHMeM Homepa YTOYHSEMOro
NRaTeXHOro JOKyMeHTa, Homepa JMLEBoro cyeTa v NiaTeXHoro JOKYMEHTa, N0 KOTOPOMY MPOW3BEAEH COOTBETCTBYIOLMIA MNaTex.

5.6. Mpw otpuatensHom 6anaHce Ha Jinuesom cyete ABoHeHTa OnepaTop CBS3W UMeET NpaBo NPUOCTAHOBUTL OKasaHWe YCnyr CBsiaW JO MOMeHTa noralueHust AGOHEHTOM 3a[0MKEeHHOCTU, ecrn
MHOe He NpefycMOTpeHo HacTosimuM OnucaHnem ycnyri. MpegocTaeneHe BO3MOXHOCTM NOMNb30BaHNs Ycnyramm cBsan npoussoanTtcs OnepatopoM cBssu B TeueHune 4 (YeTbipex) paboumnx gHel ¢
MOMeHTa noratLeHusi AGOHEHTOM 3afomkeHHoCTI no Tapudam OnepaTopa cBsian nyTem BHeCeHUst AGOHEHTOM [AEHEXHbIX CPEACTB Ha JTnueBoi cueT

5.7. [leHexHble cpeaCcTBa, BHECEHHbIE B Ka4yecTBe nnathl no [loroBopy, cnuckiBatoTcst Onepatopom cBsiau ¢ Juesoro cyeta AGOHeHTa B nepByio 04epesb Ans NoralleHms 3af0mKkeHHOCTU ABOHEHTa.
5.8.0nnata Ycnyr npou3soamTcs AEHEXHBIMI CpescTBamu no BbiGopy AGoHeHTa:

- HanuuHbIMM B Kaccy B Mectax pabotbl ¢ aboHeHTamu OnepaTtopa CBS3W (MpW HamuMumu Takol BO3MOXHOCTM y Onepatopa €BSi3u), MMbO B KpeauTHO-(PMHAHCOBbIE YypexaeHus, nubo c
1CIOMNb30BaHNEM MNATEXHBIX CUCTEM (BKMOYasi TEpPMUHANbI onraThl Yenyr);

- Be3HannyHbIM NepeymncneHnemM Yepe3 UHaHCOBO-KPEAUTHBIE YUPEXKAEHUS Ha YCMOBUSIX, YCTAHOBMEHHbIX (DUHAHCOBO-KPEAUTHBIMM YUPEXAEHUSIMU, @ TAKKE UCTIONb30BAHUEM MNATEXHBIX CUCTEM
(BKNtOYas TepMUHaMBLI onnatbl Yenyr) Ha pacyéTHbIn c4éT OnepaTopa CBsau, ykasaHHbIA B [loroBope. MMpu onnate Ycnyr OnepaTtopa CBA3K Yepes HaHCOBO-KPEAUTHbIE YupexaeHns ABOHEHT B
NnaTeXHoM AOKyMEHTe AOMDKEH ykasaTb (haMUnuio, MHULManbl 1 aapec, No KOTOPOMY NPOM3BEeHO MpefocTaBneHne emy foctyna k Ycnyram. OcyluecTBnsisi nnatex ykasaHHbIMM cnocobamu,
ABOHEHT npuHUMaeT Ha cebst Gpemsi pacxofoB Ha YCyry ykasaHHbIX YYPEXAEHMiA, NaTexXHbIX CUCTEM (ECTM OpraHM3aLus, MPUHMMAIOLLAs NnaTex, B3MMAET C nnaTenbLyyka KOMUCCUIO 33 NpYeMm
nnarexa);

- NyTEM UCMoMb30BaHus kapT onnaTbl Yenyr OnepaTopa cBsisn.

5.9. Onepatop cBsi3n ¢ cornacusi AGOHEHTa UMEET NPaBO OCYLUECTBNST NEPEMELLEHNE B CYET NOralleHust 3a[0JDKEHHOCTM MO MHbIM [loroBopamM Ha MPefoCTaBreHue YCnyr CBsiau,
3aKmnoyeHHbIM ¢ OnepaTopom CBA3m,

6. OTBETCTBEHHOCT b CTOP O H 15

6.1. lononH1TENLHO K cnyyasiM, npeaycMoTpeHHsIM [JoroBopom, OnepaTop CBsian He HeCeT OTBETCTBEHHOCTH:

6.1.1. 3aKayecTBO CuUrHana B cryyasx:

6.1.1.1.CpbIBOB TPAHCNISLM MO BIHE BELLATENS TENEBM3MOHHBIX KaHAMNOB, CMYTHUKOBOTO 1M 3(MPHOTO ONepaTopos;

6.1.1.2.B cryyae NpucoeauHeHus k ofiHoN ABOHEHTCKOI IMHUM AGOHEHTA TENEMPUEMHUKOB B KOMMYECTBE, NPEBBLILLAIOLLEM KONMYECTBO, NPEAYCMOTPEHHOE 3aKa3oM;

6.1.1.3.32 KONMM4ECTBO TENEBM3MOHHBIX KaHANOB, PacnpoCTpaHeHWe (AOCTaBKy) CUrHanMoB (TPaHCAALMIO) KOTOPbIX OcyliecTBnsieT OnepaTop CBSiaW, eCnv Beluatenb, obnapalowuii npaBamu Ha
pacnpocTpaHeHue kaHara v 0becrieumBaBlLNi €70 PacnpoCcTpaHeHue B FOPOACKOA aUp, MPEKPaTUN CBOK LEsTENbHOCTb, UM OCYLECTBNISIET 3TO C HapyLUEHMEM TEXHUYECKUX HOPM, HapyllaeT
HOPMBbI 1 MPaBUNa, YCTAHOBMEHHbIE AEMCTBYIOLNM 3aKOHOAATENbCTBOM.

6.1.1.4. ncnonb3oBanns AGOHEHTOM kabens, He COOTBETCTBYIOLLErO YCTaHOBNEHHbIM TpeboBaHusM Onepatopa cBsau;

6.1.1.5. ucnonb3oanne AGOHEHTOM kabensi, UMEIOLLEro BHELLHWE U BHYTPEHHUE NOBPEXAEHNS;

6.1.1.6.HenpaBMnbHON NpoKnaaki camum AGOHEHTOM kabernsi AGOHEHTCKOM IMHUM.

6.1.1.7.3a 06pbIB (3amblkaHe) AGOHEHTCKOI IMHWMN, WHbIE HEUCMIPABHOCTY, BO3HUKLLME N0 BUHE ABGOHEHTA UMK TPETLUX ML,

6.1.1.8. B cnyyae cboes B TenenpuemHike AGOHEHTa N NiobbIx TPETBUX MWL, €CIW MOCNeAHee He HaXoAuTCs MoA NpsiMbiM ynpaeneHrem Onepatopa cesisn. Onepatop cBsian He obecneurBaeT
aHanu3 NPU4MH HeyAOBNETBOPUTENBHOMO KAYECTBA COEAMHEHNS KOHKDETHOrO AGOHEHTA.

6.1.1.9. B cnyyasx MCnonb3oBaHnsi AGOHEHTOM HEWUCNPaBHOTO WM He CepTUCULMPOBAHHOTO TEnerpueMHUKka UMK NpUCOeaMHEHUS K ABGOHEHTCKOA MMHUK MHBIX NPUBOPOB, CaMOBOMBLHOMO
NPUCOELMHEHISI JOMOMHUTENBHbIX YCTPOCTB;

6.1.1.10. HekaYeCTBEHHOM M HEMPABUIBHOM HACTPONKK TeNenpUeMHUKa caMuMm AGOHEHTOM.

6.2. Onepatop CBSI31 He HECET OTBETCTBEHHOCTb 33 COAEP)KaHMe TeneBN3NOHHBIX KaHasoB, PacpocTpaHeHme (JOCTaBKy) CUTHamoB (TPaHCMALMIO) KOTOPbIX oCyLyecTBNsieT OnepaTop CBS3N.

6.3. Onepatop CBsi3n He HeceT OTBETCTBEHHOCTW neped AGOHEHTOM 3a YObITKW, MOHECEHHble ABOHEHTOM He no BuHe OnepaTopa CBS3W B pesynbTaTe MpocMoTpa AGOHEHTOM TEX WK WMHbIX
TEeNeBU3VOHHBIX KaHamoB, a Takke 3a NOCneACTBIs UCMONb30BaHUSt AGOHEHTOM MioBbIX BUAOB MH(OPMALMK 1 YCYT, MOMyYeHHbIX AGOHEHTOM NpU NOMb30BaHUM YCnyramu CBsian (npy NpocMoTpe
TeneBU3VOHHBIX kaHanos). OnepaTop CBS3M He NPeAOCTaBMSET HUKAKUX rapaHTi NGO pekoMeHAALWIA U He HECET Kakoil-nubo OTBETCTBEHHOCTM 3a NOCNEACTBIUS UCMoNb3oBaHust AGOHEHTOM MioBbix
BMZO0B MH(hOPMALMK W YCIIYT, MOMYYEHHBIX C MOMOLLbH YCIyri.

7.MOPAA0K MPEKPALLEH S /00 B 0 P A
7.1. Kaxapiii n3 3akasoB, 3akmtoyeHHbIX B pamkax [loroopa, BCTynaeT B cuiy ¢ AaTbl ero noanucanusi obeumn CTopoHamu 1 JeiicTByeT B TeYeHWe HeonpeaesnieHHoro cpoka, ecrv B 3akase He
yKkasaHo uHoe. [leiicTBue noboro 13 3aka3oB MOXeET BbiTb OTMEHEHO NOANMCaHMeM Apyroro 3akasa B cryyae, ecrniv AGOHEHT yka3an Takoe yCrioBue B HOBOM 3akase.

7.2.0nepatop CBSiaN C COOTBETCTBUW C [E/CTBYIOLMM 3akoHodaTenscTeoM P® BnpaBe pactoprHyTb [loroop u/vnu nioboit n3 3akasoB B nioboe BpeMsi B OHOCTOPOHHEM MOPSAKE, MUCbMEHHO
yBenoMu ABOHEHTa O pacTopxeHun He nospHee, Yem 3a 1 (OawH) AeHb o TpeGyemoit faThl PacTOPXKEHMs!, eCcrii OOBEKTUBHbIE TEXHUYECKUE, SKOHOMUYECKVE MPUYMHBI U WHBIE MPUYMHBI HE
No3BONsOT AanbHeilwee npegoctaenexue Yenyr. Mpu atom Onepatop cBs3u Bo3gpallaeT ABOHEHTY BHECEHHYIO NnaTy, ynnadyeHHylo UM B Nopsiake npeaonnathl 3a HenotpebnenHble Ycnyru, Ha
OCHOBaHMN MUCbMEHHOTO 3asiBneHnst AGoHeHTa, 0chopMIeHHOro B MecTax paboTbl ¢ aboHeHTamm, ycTaHoBneHHbIx Onepatopom cessu. [lorosop (3akas) B criyyasix pacTOpXeHUs N0 MHULMaTMBe
Onepatopa cBs3u ByaeT cunTaThCs pacToprHyThIM, a OkasaHue Ycnyr npekpaLleHHbIM ¢ MOMeHTa npekpalleHns AGoHeHTy focTyna k Ycnyram csiau OnepaTopoM CBA3.

7.3. ABOHEHT Npu yCnoBiM ONnaThl (hakTYeckn NoHeceHHbIx OnepaTopoMm CBsi3M pacxofoB Mo OkasaHWio AGOHEHTY Ycmyr, a Takoke onnaTbl NoTpebneHHbIX A0 MOMeHTa pacTopxeHust [lorosopa
nivnn ntoboro 13 3akasos Ycnyr Bnpase pacToprHyTb [loroop w/unu nio6oit u3 3akasos B Ntoboe BpeMsi B OAHOCTOPOHHEM MOPSAKE MyTeM NOAAYM MUCbMEHHOrO 3asiBneHnst OnepaTopy CBsian 0
pacTopeHun B MecTax paboTel ¢ aboHeHTamy, ycTaHoBNEHHbIX OnepaTopoM CBSi3W, eCi MHOe He ykasaHo B HacTosem Onucanun Yenyr niunm cooteeTcTBylowem 3akase. [loroeop (3akas) byaet
CYMTaTLCA PaCcTOPrHYTEIM, @ Oka3aHue YCNyr NpekpaLLeHHbIM CO AHSl, Ciedylolmm 3a AHeM nonyyeHuns OnepaTopom CBS3i COOTBETCTBYIOLEro 3asiBreHus AGoHeHTa, ecniv Bonee no3aHUA Cpok He
npeaycmoTpeH 3aseneHnem ABoHeHTa. B ykasaHHoM cnyyae ¢ JuueBoro cueta ABOHEHTa CrUCHIBAITCS AEHEXHbIE CPEACTBa 3a (hakTUyeckoe BpeMs Nonb3oBaHus Ycnyramm OnepaTopa cBsiau no
Tapudam Onepatopa cas3u. OcTaBLUMECS [ieHeXHbIE CPeACTBA BO3BPALLAKTCH AGOHEHTY.

7.4. B cnyyae pactopxeHus [loroBopa unu npekpalleHus feictens 3akasa (3aka3os), HE3aBUCMMO OT OCHOBaHMiA, Nnata 3a Ycnyru no MpefoCTaBMeHMio [OCTyNa BO3BPATY HE MOANEXWT, 3a
VCKIIOYEHMEM CryyaeB pacTopxeHus [JoroBopa u/vnu npekpalleHns aeictans 3akasa (3aka3oB) A0 MOMeHTa okadaHusi AGOHeHTY Ycnyrv no npefocTaBnenmio foctyna.

8. TP OYVIE Y C 10 B 1A 5]
8.1. B cnyyae nsmeHeHus peksuantos Onepatopa cBsiau, Onepatop cBsiau yBegomnsieT 06 3ToM ABOHeHTa nyTeM pa3MeLLeHns COoTBETCTBYLLEro cooblyenus Ha calite Onepatopa cBsiau.

8.2.B cnyyae ecnu OnepaTopy CBSi3W He MpedoCTaBneHo NpaBO UMM Ha HEro He BO3NOXeHa 00S3aHHOCTb MO OAHOCTOPOHHEMY WM3MeHeHWo ycrnosuit [JoroBopa, B TOM 4MCre B OTHOLLEHWM
CYLLLECTBEHHbIX YCTOBMIA, TO M3MeHeHUs B [loroBOp O(hOPMNSIHOTCS 3aKoYEHWEM [OMONHUTENBHOMO COrMalleHus. 3aknioueHre JOMOMHUTENBHOTO cormalleHusi Mexay CTopoHamu npou3BOauTCS
NyTeM OCYLLECTBNEHUS KOHKMIOAEHTHbIX AercTBuin. O HeobXoaumocT n3meHeHus [loroBopa NyTeMm 3akmniodeHus [ONONHUTENbHOro cornalueHuns Onepatop cessu yeaomnseT ABOHeHTa miobbiM
cnocofom Mo CBOEMY YCMOTPEHUIO (MOCPESCTBOM pa3MeLLeHs YBe[OMIEHNs Ha caifTe, oTnpasneHns SMS-coobLLeHuiA, MoCpefCcTBOM SNEKTPOHHOI MOYTkl, MO TenedoHy, B MecTax paboTsl ¢
aboHeHTaMu ¥ T.A.) He no3aHee, YeM 3a 5 (MsATb) AHeit 4O MOMEHTa 3aKIIO4EHNs! JONONHUTENBHOTO COMMaLLEHNs, eCN MHOE He MPeayCMOTPEHO AeNCTBYIOLLMM 3akoHoAaTensCcTeoM. Ecnn uHoe He
NpeAyCMOTPEHO YCIIOBUSIMM JOMOSHUTENBHOTO COrMaLLeHusi, NOATBEPXKAEHNEM 3aKIIO4EHNS AONONHUTENBHOMO COrNaLLeHNs Co CTOPOHbI ABOHEHTa SBNSIETCA NPOAOKEHNE NONb30BaHNS AGOHEHTOM
Yenyramu nocne yka3aHHo B [JONONHUTENBHOM COrMaLLeHUN AaTbl €10 BCTYMNeHuUst B cumy. B MHbIX cryyasix npu uameHeHun Onepatopom cBsian ycnosui [lorosopa Onepatop cBssu 06si3aH
yBefoMuTb 06 3ToM AGOHEHTa nyTeM pa3MeLLieHns COOTBETCTBYIOLLEN MHGOPMaLMK B CPeACTBaX MaccoBOW MHdopMaLmu u/unmu B Mectax paboTbl ¢ aboHeHTammn Onepatopa CBA3M, @ Takke UHbIM
cnocobom no yemoTpermnio Onepatopa CBs3n He MeHee, Yem 3a 5 (MsTb) AHew, ecnu uHble cnocobbl He NPeayCMOTPEHb! AEACTBYIOLLIMM 3aKOHOAATENbCTBOM.

8.3. B coOTBETCTBUM C AENCTBYHOLLMMI HOPMATUBHO-NPABOBLIMK akTamu PO, B TOM uucrie 0 NepcoHanbHbIX AaHHbIX, 06paboTka NepcoHanbHbIX JaHHbIX, NPEAOCTaBNeHHbIX AGOHEHTOM
npu 3aKni4eHnn 1 ucnonHeHun CTopoHamn 0bsi3atenbeTa no [JoroBopy, OCYLLECTBASIETCS C LIENbio UCTIONHEHUS TpeboBaHui 3akoHoaaTenbcTBa PO, okasaHus Ycnyr, ocyLLEeCTBEH!s
pacy4eToB, MHOPMMPOBaHUS 06 Ycnyrax, BKnodast 0 Hann4uy 3a0MKEHHOCTI, PACCMOTPEHIS MPETEH3MIA 3@ YCIYri 1 B UHBIX LieNsiX, Hepa3pbiBHO CBA3aHHbIX C MCTOMNHeHeM [lorosopa.
C momeHTa 3akntoyeHns [Joroopa 1 A0 MpeKpaLLeHns MCMoNHeHUs no Hemy obs3aTenbcTB CTopoHamu, B TOM YKCTie UCnonHeHns TpeboBanmil 3akoHoaaTenbcTBa PO, Onepatop cBs3n
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BripaBe OCYLUECTBNST COOp, CUCTEMATU3ALMIO, HAKOMMEHWe, YTOYHEHUE (OBHOBMEHWE, U3MEHEHWE), U3BMEYEHNE, MCMOMNb30BaHWe, nepefaqy (PacnpocTpaHeHue, NpeaocTaBneHme,
nocryn), 6riokMpoBaHue, XpaHeHue, 06e3nn4MBaHe, yaaneHue, yHUUTOXEHUE NEPCOHAbHBIX AaHHBIX C /UK 6€3 NCMONb30BaHMS CBOWX NPOrpaMMHO-annapaTHbIX CPeACTB.

8.4. C momeHTa 3akmioyeHus [loroBopa 1 [0 npekpalieHns obsisatenscTs no [JoroBopy, a Takke 40 UCTEYEHUS CPOKOB, YCTAHOBNEHHbIX AENCTBYIOLMM 3aKOHOAATENBCTBOM, B TEUEHWE KOTOPbIX
OnepaTtop cBsiau 06si3aH XpaHWUTb MEPBUYHbIE YYETHbIE JOKYMEHTHI U cBeaeHWst 06 aboHeHTe, AGOHEHT MOATBEPXKAAET CBOE COrMacue Ha repefady nepcoHanbHbIX AaHHbIX, MPESOCTaBNEHHbIX
AboHeHToM Onepatopy CBsiaW, W MopyyeHue TpeTbuM nuuam 0bpaboTku (pacnpocTpaHeHue, npefoCcTaBneHne, AOCTYN) NepcoHanbHbIX AaHHbIX ABOHeHTa B Liensix ucnonHeHus [orosopa u
TpeboBaHuil 3akoHofaTeNbCTBa, NPefoCTaBNeHe CBEOEHUA O HEM TPETbUAM NUUAM, B TOM YWCFie OfiepaTopaM CBsiau, JOCTYN K YCryraM KOTOPbIX OCYLIECTBMSIETCS! C MOMOLLbIO CETEN CBS3N
Onepatopa Cesian, a Takke OpUAMYECKAM NNLiAM, OCYLLECTBASIOWMM B COOTBETCTBUN C AEMCTBYIOLLMM 3aKOHOAATENbCTBOM (hopMUpoBaHue, 06paboTky, XpaHeHe 1 Bblaady MHdopmaLm o6
ncnonHeHn AGOHEHTOM AOMKHUKOM MPUHSTBIX HA ceBst AOrOBOPHbIX 06513aTeNbCTB, NULAM, OCYLLECTBASIHOLMM OT UMeHn OnepaTopa CBsian B3bickaHue ¢ AGOHEHTa 3a0MKEHHOCTY 3a Yenyru, unu
nvLam, KOTopbIM NepeaaHo NpaBo TpeBoBaHNs Takoil 3aAomKkeHHOCTU. MepeyeHb TPETbUX MU, npuBnekaemblx OnepaTopom cBs3n k 06paboTke NepcoHanbHbIX AaHHbIX aBOHEHTOB, pa3melLLaeTcs
Onepatopom Ha Caiite Onepatopa cBsian. OnepaTop CBsiav BripaBe onpefensTb W W3MEHsTb MepeyeHb TpeTbiX N, [laBasi cormacie Ha monydyeHue peknamHblx Matepuanos, AGOHEHT
noaTBepxAaeT cBoe cornacie Ha obpaboTky nepcoHanbHbIX AaHHbIX W faHHbIX 00 Oka3aHHbIX Ycmyrax Ans Lenei npopsikeHus ToBapoB (pabot, ycnyr), B ToM yucne ToBapos (pabor, ycnyr)
TpeTbX NuL. HaumeHoBaHWe, agpec nuu, OCyllecTBAstomMx 0BpaboTky nepcoHambHbIX AaHHbIX AGOHeHTa no nopyyeHmio OnepaTopa CBS3u ykasblBaloTcs Ha caitte Onepatopa CBS3W.
CyLLecTBEHHbIM YCIIOBMEM OrOBOPOB, 3akrioyaeMbix OnepaTopoM CBSi3N C TPETbUMM NnLLaMK SBRSETCS 06513aHHOCTb 06eCNeYeHNs TPETHUMM NLLaMM KOHGMAEHLMANBHOCTI NEPCOHAMNbHBIX AaHHBIX
1 6e3onacHocTy 1x obpaboTku. MepeyeHb AeCTBI C NEPCOHaNbHBIMI AaHHBIMM - Ntoboe [eiCTBIe (OnepaLst) Uk COBOKYMHOCTb AECTBU (OnepaLiuit), COBEPLLAEMbIX C UCMONb30BaHWEM CPEACTB
aBToMaTu3aumn unn 6e3 MCNoNb3oBaHMA TakMX CPEACTB C NMEPCOHanbHBIMU AaHHBIMM, BKMKOYas cBOp, 3anmuch, CUCTEMATU3aLMIO, HaKOMNEHNe, XpaHeHue, YTouHeHe (0GHOBNEHVe, U3MEeHeHVe),
13BreyeHIe, UCMONb30BaHKe, Nepeaady (MpedocTaBneHne, AocTyn), obesnunumeatue, GnokMpoBaHme, yaaneHne, YHUUTOXeHe NepCoHanbHbIX AaHHbIX. [pu nognucatnm floroopa AGOHEHT Bripase
BbIpa3uThb 0Tka3 OT nepesadn OnepaTopoM CBsi3V TPETbUM NULaM, cBeaeHuit 06 AGoHeHTe. Ecriv ABOHEHT He BbIPa3in CBOETO HECOrMacKsl, cornacue cHMTaeTcst 0popMIEHHbIM MyTeM MOANMCaHMS
[lorosopa. B nepvog aeitctaus [loroBopa oTka3 opopmnsieTcs nyTem HanpaeneHus AGoHeHToM Onepatopy CBsi3v NUCbMEHHOTO 3asiBNEeHNS.

8.5. Iiobble yBegomnenns Onepatopom cBsian ABOHeHTa, ecni MHOe He NpedycMOTPeHo HacToswmMm OnucaHuem Yenyru, 3akas3om HanpaensioTcst AGOHEHTY NOCPeSCTBOM NEKTPOHHOM NOYThI MO
afpecy, ykazaHHomy B [loroBope unu 3akase, NOCPEACTBOM TenedOHHON CBA3M MW NyTeM pa3MeLLeHns yBeLOMNEHUA Ha COOTBETCTBYIOWMX caitTax Onepatopa cBsian. fiobble yBeaomneHns
A6oHeHTOM OnepaTopa CBSi3W, eCnit MHOe He MpedycMOTPeHo HacToswmm OnucaHnem Ycnyri, 3akasom, BkMtoYas yBedoMneHus 06 oT3biBe npegocTaBneHHoro AGOHEHTOM cornacust Ha o6paboTky
CBOWX MEPCOHanbHbIX JaHHbIX B Cy4asiX, AONYCKaEMbIX [E/CTBYIOLMM 3aKOHOAATENLCTBOM P®, OCYLLECTBAAIOTCS MyTEM COCTABNEHMS IMCLMEHHOTO 3asiBNeHusl, 0hopMIIsieMOro B MecTax paboTbl ¢
aboHeHTamu, ycTaHoBMeHHbIMI OnepaTopom CBSA3u.

8.6. CTOPOHbI MPU3HAOT PaBHYIO OPUAMYECKYIO CUMy COBCTBEHHOPYYHON MOANMCH, (paKCUMUMBHOTO BOCTIpOM3BeAeHNs noanuck, nubo nioboro aHanora cobCTBEHHOPYYHOI noanuc Onepatopa
CBSI3W, BOCMPOM3BEAEHHOMO C MOMOLLBI) CPEACTB MEXaHUYECKOro WK MHOMO KOMMpOBaHMs Ha [loroBOpe, a Takke Ha WHbIX [OKYMEHTaX, CBSI3aHHbIX C €r0 MCTIOMHEHMEM, 3aKoYeHUEM Wi
npekpaLLeHmeM.

8.7. Ecnn ABoHeHT umeeT nepen Onepatopom CBsi3W 3a[0MKeHHOCTb No onnate Ycnyr cessu no florosopy wwnu gan Onepatopy CBSi3v COOTBETCTBYHOLLEE yKasaHue (Mpu yCroBuW CoobLieHNs
A6oHeHTOM Homepa [loroopa 1 COOTBETCTBYIOLEro 3akasa Nk MHOWM MHAopMaLyM, NO3BONSIOLLEN AOCTOBEPHO YCTAHOBUTL NMYHOCTE AGOHEHTa, B TOM YWCMe — NaponbHOrO CroBa, B Cry4ae
npepocTasneHns Onepatopom CBsian Takoit BO3MOXHOCTI ABoHeHTy. OnepaTop CBsiav MMeeT NpaBo OTKIOHUTL COOTBETCTBYIOLMIA 3anpoc ABOHEHTa B cry4ae COOBLLEHNs HEMOMHOM UMK HETOYHOM
MHcopmaLmu), To Onepatop CBS3W BrpaBe HampaBuTb MOCTYMalolme AeHeXHble cpeAcTea oT ABoHeHTa no [loroBopy, MHbIM [loroBopam, 3aknioyeHHbIM ¢ OnepaTopoM CBS3W, UK OTAENbHBIM
3akasam nnatexu Ha Apyroit Jvuesoit cueT ABGoHeHTa, B TOM uucre Ans noralueHnst obpasoBaBlueiics paHee 3afomkeHHocTn ABoHeHTa. Mpu atom Ha JluuyeBoi cyeT AGOHeHTa, No KOTopoMy
NPOM3BOAMNCA NNATEX, 3a4MCNSETCH CyMMa 33 BblMETOM [EHEXHON CyMMbl, HanpaBneHHo Ha apyroi Juuesoit cyeT AGoHeHTa. O npou3BeaeHHbIX HanpaBneHusix AeHexHbIX cpeacTs Onepatop
cBs13u 06513aH yBE[OMUTL ABOHEHTa NyTeM TenedOHHOro COOBLLEHNS Ha KOHTaKTHBIV TenedoH Unu MHbIM 06pa3om no yemoTpeHuio OnepaTopa CBA3N.

8.8. Mpu HemcnonHeHWM UM HeHaanexalyem mcnonHeHt OnepaTopom CBA3KM 06s3aTensCTB Mo OkasaHwio Ycnyr ABoHeHT fo obpalueHus B cya npeabsienset OnepaTopy CBA3M MUCbMEHHYH
NpeTeHanto C npunoxeHnem konuu [loroBopa, 3akasa, Takke WHbIX HeoOXOAWMbIX ANsS PacCMOTPEHUS! MPETEH3WM MO CyLecTBY [OKyMeHToB. [peTeHsun AGOHeHTa npedbsBRAioTCA W
paccMaTpuBatoTCS B MOPSIAKE W B CPOKM, MPeAyCMOTPEHHbIE AENCTBYHOLLIMM 3aKoHOAATENbCTBOM Poccuiickoit deaepaum.

8.9. Bce cnopbl CTopoH no [loroBopy 1 B CBS3M C HUM, N0 KOTOPbIM CTOPOHbI HE MOTYT MpUiATW K 0BO0I0HOMY COrMacuio, NepefaloTcs Ha paspelueHne CyAa Mo MecTy HaxoxaeHus cunvana
Onepatopa casiau.

9. AHTUKOPPYMLWOHHBIE TPEEOBAHUA |
9. 1. KoHTpareHT 06s13yeTcst cobnioaath NPUMEHUMOE POCCUIACKOe 3aKOHOAATENBCTBO, BKIKOYas!, HO HE OrpaHNYMBasiCh:

- ®epepanbHbiit 3akoH Ne 273-03 ot 25 pexabps 2008 r. «O NpoTUBOAEICTBIN KOPPYMLMNY,

- ®epepanbHbiii 3akoH Ne 115-03 ot 7 asrycta 2001 1. «O npoTMBOAEACTBIM Neranu3aLym (0TMbIBaHMI0) JOXOA0B, NOMYYEHHbIX MPECTYMHbIM NyTeM, 1 (HAHCMPOBAHMIO TEppopH3mMaN

W 3aKOHOLATENbCTBO WHBIX T[OCYAAPCTB MO MPOTUBOAEWCTBMIO KOPPYNUMM UM NPOTUBOAEWCTBUIO Neranu3auui (OTMbIBAHWIO) JO0XOAO0B, MOMYYEHHbIX MPECTYMHbIM NyTeM
(«AHTUKOPPYNLMOHHOE 3aKOHOAATENBCTBOY).

9.2. Mpw ncnonHeHun ceonx obsisatenscTs no [loroBopy, KoHTpareHT, ero addmnupoBaHHble nuua, paboTHUKK N NOCPESHNKY He COBEPLIAIOT Kakix-Nbo AeiCTBUIA (OTKa3bIBaOTCS OT
Be3peicTBus), KoTOpble NpoTMBOpeYaT TpeboBaHUAM AHTUKOPPYMLIMOHHOTO 3aKOHOAATENbCTBA, B TOM YMCIIE, BO3AEPKMBAIOTCS OT NPSMOTO UM KOCBEHHOTO, TMYHO Wi Yepes TPeTbIX
Ny, npeanoxexus, obellaHus, Aauu, BbIMOraTenbCcTBa, NpockObl, COrnacusi MomyuuTb U MOMyYeHUs B3STOK B Mobon opme (B TOM uucne, B POPME LEHEXHBIX CPELCTB, WHbIX
LIeHHOCTEN, UMYLLECTBA, UMYLLECTBEHHBIX NPAB WU MHON MaTepuanbHOM /UNu HeMaTepuanbHOI BbIFoAb!) B MOMb3y UMK OT Kakux-NnGo NuL, Ansi OKa3aHWs BNUSIHASI HA UX AENCTBUS Ui
peLLeHVst C LieNbio NonyyeHns Niobbix HeMpaBoMEPHbIX MPEUMYLLIECTB UMW C MHOM HENPaBOMEPHON LIENbIO.

9.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 3@ COBEPLUEHWE Kakux-NBO AENCTBMIA, KOTOPbIE MOTYT MPUBECTW K HapyLLEHWIO AHTUKOPPYMLMOHHOMO 3aKOHOAATENbCTBA UMK CTaTb NPUYMHOM
Hapywwenus AO «OP-Tenekom XonauHr AHTUKOPPYNLIMOHHOMO 3aKOHO4ATENbCTBA B pe3ynbTaTe AeicTBuin KoHTpareHTa.

9.4. MNpu BbIsBNEHUM KOHTPareHTOM CryyaeB HapyLUeHWsi MONoXeHui n.n.1,2.ebie KoHTpareHToM, ero apnnmpoBaHHbIMK NuLamMm1, paboTHUKamMn UK nocpenHukami, KoHtpareHt
00s3yeTcs B nucbMeHHoI dopme yBeAoMUTb 06 aTux HapyLieHusx AO «OP-Tenekom XonauHr» B TedeHure 14 Heil ¢ MOMeHTa haKTUYECKOTO HapyLLEHNS.

9.5. Takke B cnyyae Bo3HukHoBeHMS Y AO «OP-Tenekom XonauHr» pasyMHO 060CHOBAHHBIX MOLO3PEHMIA, YTO MPOM3OLLIIO UMK MOXET NMPOM3ONTU HapyLUEHUE Kakux-nnbo nomnoxeHwit
n.n.1,2.ebie KoHTpareHToM, ero adpdunmpoBaHHsIMK nuLamu, paboTHukamu unm nocpeaHukamn AO «3P-Tenekom XonauHr» Bripase HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaH1em
NpesocTaBnUTb KOMMEHTaPUM U MHCOPMaLMIO (LOKYMEHTbI), ONPOBEPratoLLMe Ui NOATBEPXAAOLME (haKT HapyLUEHNsl B TeyeHne 14 AHel ¢ MOMeHTa BO3HUKHOBEHUSH MOJoGHOr0 poaa
NOA03PEHHIA, a TakKe PacTOPrHyTb HACTOSLLMIA JOrOBOP.

10.TAPU®bI HA YCNYIU KABENBHOIO TENEBUAEHUA «HOM.RU» I EE——

Ne
n/n

MepeyeHnsb Yenyr Tapudnli [2], py6. | Cpoku MpumeyaHus

ABoHeHTckast nnata 3a [MakeT ycnyr «ba3oBblity C KONMYECTBOM
1 TENeBM3NOHHbIX KaHanoB He MeHee 50 C npegocTaBneHveMm B 350,00 [1] 33 0NH MecsiL
NOCTOsIHHOE NONb30BaHWe 0fHOM ABOHEHTCKON NuHMM  [3]

ABoHeHTckas nnata 3a [MakeT ycnyr «ba3oBblit» C KONMYECTBOM
TENEBU3NOHHbIX KaHanoB He MeHee 50 C npepocTaBneHvem B

2 . " N N 175,00 [1] 33 0NH MecsiLy
NOCTOSIHHOE NOMb30BaHMe BTOPOM U kaxaoii nocrieaytoLeit AGOHEHTCKO
nnHn - [3]
lMpepocraenenve poctyna k Cetn no Tapudy «Ontuman (BknioyaeT Cpok ncumcnseTcs ¢ MOMeHTa
ochopMneHre 3akasa; peructpauvio ABOHeHTa; BbiaeneHue Jluuesoro BHECEHMs nnatbl no 3akasy.

cyeTa; opmupoBaHue ABOHEHTCKON NUHWM [0 NEPBOW BXOAHON ABEPM
nyTem npoknagku kabens no HapyXHOW NOBEPXHOCTU CTEHbI OTKPbITbIM
3 cnocobom unu  npegocTaBnedve foctyna k Cetv mpu Hanmuuum 200,00 5 pabounx gHei
ucnpaBHo AGOHEHTCKOI NHMM OnepaTopa CBsiaW O NMEPBOI BXOAHOM
[BEpU W [0 OAHOTO TErenpueMHWKka Mpu OTCYTCTBUAM AENCTBYHOLLETO
[oroBopa ¢ AGOHEHTOM W MOLKIHOYEHME C MOMOLLbIO ABOHEHTCKOM
nuHuK TenenpuemHuka A6oHeHTa k CeTw)

Mpepocraenenne goctyna k Cetn no Tapudy «CtaHgapT» (BKkmodaeT
ochopmnenne 3akasa, peructpaumto AGOHeHTa, BbiaeneHue JiMuesoro
4 cyeTa, hopmmupoBaHne AGOHEHTCKOM NMHWAM [O OAHOMO TenenpueMHuKa

o 600,00 5 pabounx gHen
nyTem npokragku kabens no HapyXHOW MOBEPXHOCTU CTEHbI OTKPbITbIM
crnocobom W MOLKMIOYEHME C  MOMOLUbI0  ABOHEHTCKOW  MMHUM
TenenpuemHuka AboHeHTa k CeTn)
lMpepoctaenenve pgoctyna k  Cetn no Tapudy «CraHgapt [Mniocy
5 (BknioyaeT  opmupoBaHue ABOHEHTCKOM mMHUA B [ToMelyeHum 300,00 5 paGoumx Heit

ABoHeHTa OT nepBoii BXOAHOW ABEPW A0 NEPBOrO TenenpueMHuka nubo
chopmupoBarne ABoHeHTCKoM nmHum 0T [enutens B [lomelueHumn




r. HaGepexusie YenHst

ABoHeHTa [0 BTOPOrO TENENMpUEMHMKa MyTem Npokragku kabens no
HapyXHOM MOBEPXHOCTU CTEHbI OTKPBITLIM CMIOCOGOM W MOAKMIYEHNE C
nomoLLbo AGOHEHTCKOI NIMHWKM TenenpuemHuka AboHeHTa k Cetn)
lMpepoctaenenve poctyna k  Cetn no Tapudpy «Jlioke» (BKnkoyaeT
ochopMnieHre 3akasa, peructpauvio ABoHeHTa, BbiaeneHue Jluuesoro
6 cyeTa, dopmupoBaHre ABOHEHTCKON NuHUM B TMOMELLEHMM C y4eToM 1500,00 5 pabounx gHew
[ONONHUTENbHbIX TpeboBaHWA ABOHEHTa M MOAKMKOYEHWE C MOMOLLBIO
ABoHeHTCKoi inHuKn TenenpuemHmnka AboHeHTa k CeTn).
Mpenocraenenune poctyna k Cetn no Tapudy «Cranaapt DVB-C» (Bkniovaet
ochopmneHve 3akasa, peructpaumio AGOHeHTa, BblaeneHue Juesoro cyeTa,
7 hopMupoBaHue abOHEHTCKOI NMHWM [0 OfHOrO TenenpuemHuka ¢ DVB-C
TIOHEPOM, MyTEM MpOKNagku kabens no HapyXHOW MOBEPXHOCTW CTeHbl
OTKPbITBIM CTIOCOBOM 1 MOAKMIOYEHNE C MOMOLLbI0 AGOHEHTCKON NMHWM
TenenpuemHuka AGoHeHTa k Cetu

Mpepocraenenune goctyna k Cetn no Tapudy «Ontuma DVB-C»  BkntovaeT
octhopmneHve 3akasa; peructpaumio AGOHeHTa; BblaeneHue JILeBoro cyeTa;
chopmupoBaHue ABOHEHTCKOM NWHMM [0 NEpBOI BXOAHOW ABEPU NyTEM
npoknagakv kabens no HapyxHON NOBEPXHOCTU CTEHbI OTKPbITBIM CIOCOBOM
8. WM NpefocTaBnenure JocTyna k CeTu npu Hanuumm ucnpasHoit AGOHEHTCKOM 200,00 5 paboumx aHei
nvHun  OnepaTopa CBS3W [0 MEPBOA BXOAHOW [BEpU M [0 OAHOMO
TenenpuemHuka ¢ DVB-C TioHepom npy oTCYTCTBIM AeiicTBytoLLero floroBopa
¢ AGOHEHTOM U MOAKMKYEHME C  NOMOWbl0  ABOHEHTCKOW  NMHWM
TenenpuemHuka AboHeHTa k CeTu,

/ameHenne [oroBopa u 3akasa B CBSi3W C U3MEHEHMEM ABOHEHTOM
9. afgpeca rnoMmeLeHns (MpW Hanuumn mcnpaBHoW AGOHEHTCKOM NWMHWUM 10,0 €MHOBPEMEHHO
Onepatopa cBs31 Mo HOBOMY afpecy)

Mepeodopmnenne [orosopa 1 3akasa B CBs3M C 3amMeHol ABOHEHTa B

600,00 5 paboumx aHei

10. . 10,0 €1HOBPEMEHHO
nomeLleHn (npu Hann4um ABOHEHTCKON NUHUM)
Mocne noctynnexus 3asBneHns

€KEeMECSYHO, ABoHeHTa npu ycnosun
NnpomnopLMoHanbHO oTcyTCTBUS Y ABOHEHTa

11. [MprocTaHoBNEHMe oka3aHus Ycnyr cBsian no 3asienexunto AGoHeHTa 40,0 KONM4eCTBY AHeN 3a[10/KEHHOCTN nepes
Momnb30BaHNsA OnepaTopom CBSi3u, eCnn MHoe
Yenyroi He NPefyCMOTPEHO Ha caiiTe

Onepartopa cBs3m.

Mocne nocTynneHns 3asBnexns
ABoHeHTa npu ycnosun

12. CepBucHoe 06cnyxuBaHue TenenpuemMHmka [4] 700,0 pasoBo otcyTeTaus y ABoHeHTa
33J0/KEHHOCTY Nepeq
OnepaTopom cBs3u.

Mpumeyanue: Bbibop Tapuda ocyLeCTBRSETCS B MOMEHT NOANMCAHUS 3akasa.

[1] - ABoHeHTCKas nnata BKItoYaeT nnaty 3a obecneyeHe BO3MOXHOCTI MONb30BaHust MakeToM ycnyr 1 3a nonb3oBaHue AGOHEHTCKOM NHIEN B NepUos AeicTBus [Jorosopa u/nnm
3akasa.

[2] - Tapudbl ykasaHbl ¢ yueTom Bcex Hanoros u cbopos (B Tom uucne - HAC 20%) u moryT BbiTb M3meHeHbl OnepaTtopom cBsiau ¢ yBefomneHneM AGoHeHTa He MeHee, yem 3a 10
(OecsiTb) oHeit Yepe3 cpeacTBa MaccoBoi MHopMaLm 1 (unu) B MecTax paboTbl ¢ aboHEHTaMK, a Takke, Mo ycMoTpeHuo Onepatopa cBsiau - Yepe3 caitt OnepaTopa cBsian. [nata 3a
pacnpocTpaHeHue (JOCTaBKy) CUrHanoB (TpaHcnsALMio) 0bs3aTenbHbIX 0BLLEAOCTYMHbIX TENEBU3NOHHbIX KaHANOB He B3MMAeTCS.

Anpeca mecT paboTbl ¢ aboHeHTamm: np-T Crotombuke, 58; np-T Mupa, 65; CapmaHoBckuii TpakT, 18/38A; np-1 Mycbl [xanuns, 58;np. Mupa, 73/21.

[3]- Mpu nonb3oBaHun Ycnyramu cassu no MMakeTy yenyr «5a3oBbii» No MapkeTMHrOBOI akuyun «KomnnekcHoe npeanoxenuey (aanee — AKums) aboHeHTCKas nnaTa ycTaHaBn1BaeTcs ¢
YUYETOM CKUAKM B pa3mepe, NpeaycMOTPEHHOM ycnoBusaiMmu Akuuu. B cnyyae oTcyTcTBUS Ha 21-0€ UnCno Mecsila, CrieayioLLero 3a MecsaLeM nomb3oBaHNs YCnyron csan, Ha Jluuesom
cyete ABOHEHTa [AEHEXHbIX CPEACTB B pasmepe aboHEHTCKoW nnathl No TapudHoMy nrnaHy «ba3oBbiity, 3a NpeaLWECTBYOWNA MeCsL, Nonb30BaHUS Ycnyrol cesian, Onepatop CBsian
IMeeT npaBo NPUOCTaHOBUTL OkasaHue Ycnyr cBa3n. ABOHEHTCKas nnaTa cnmcsiBaeTcs ¢ Jinuesoro cyeta AGOHeHTa aBToMaT4eckyt B NonHoM obbeme He noaaHee 1-ro uucna mecaua,
CNeAytoLLero 3a MecsLiemM Nomnb30BaHMa YCnyroit cBsan. ABOHEHTY BblAenseTcs oavH JLeBoi cyeT, Ha KOTOPOM OTPaXarTCs NocTynneHns cpencts OnepaTopy cBA3n oT ABOHeHTa 3a
Yenyru cesisu «Joctyn B WHTepHeT «JOM.RU, Ycnyru kabensHoro Tenesuaenus «Jom.RU», Yenyru cesau «[omawwnmii Tenedon «JOM.RU», a Takke cnucaHue STUX CPeacTs
NponopLMoHanbHO pa3mepy Nnatbl 3a YCnyru cBs3u, okasbiBaeMbix Mo AKLK, oT 0bLLero pasmepa exeMecsiuHoil nnathbl 3a YCryri CBsi3n, okassiBaemble No AKLuM.

[4] - pononHMTenbHas ycnyra BKMOYAeT HACTPOKY CUTHaNa TeNeBU3NOHHBIX KaHanoB, CUrHan KOTopbiX pacmpocTpaHseTcs (focTasnsetcs) OnepaTopoM CBA3u (TpaHcnupyeTcs), Ha
OfiHOM TenenpuemHinke ADOHEHTa, a Takke YCTAHOBMEHWE OYEePefHOCTM TPaHCMALMM CUrHamoB TENEBU3NOHHbIX KaHanoB Ha OfHOM TenenpuemHike ABOHEHTa B COOTBETCTBUMM C
nopsiakoM, ykasaHHbIM AGOHEHTOM.



