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[OM.ru

OMUCAHKE YCNYru OOCTYN B UHTEPHET «AOM.RU»
1. OMUCAHUE YCIYI

1.1. Onepatop cBs3u npegoctaensieT AGOHEHTY TememaTuyeckue ycnyru cBsiaw (BocTyn K ceTu cBsan Onepatopa CBSi3W, K MHCOPMALMOHHBIM CUCTEMaM WHGOPMALMOHHO-
TENEKOMMYHUKALIMOHHbBIX CETEN, B TOM YuCrie K CETWU VIHTEpHET, npuem W nepefayn TeneMaTU4ecKuX SrEKTPOHHbIX COOOLLEHWIA) WUNK yCryrn CBS3M B CETU Nepedadu AaHHbIX, 3a
VICKIIOYEHVEM MEPEeSayy rorocoBoii MHAopMaLMM (COEAVHEHNS MO CEeTWU Nepefayn AaHHbIX, 3@ UCKMIOYEHEM COeLVHEHWA ANs Lienel nepefayy ronocoBoi MHGopMaumy; AocTyn K
ycryram nepefayn [JaHHbIX, okasbiBaeMbIM ApyriMi onepaTtopami CBA3W, CETW nepeaadnt [aHHbIX KOTOPbIX B3aMMOLENCTBYIOT C ceTblo cBa3n Onepatopa cBA3u), M/Mnuycnyru no
nepefaye ronocoBoii HopMaLum B ceTu nepeaayn aaHHeix «CETEBOW HOMEP «[om.ru» (moctyn k cetn cBsisn OnepaTtopa CBS3W, COEAMHEHUS N0 CETU Nepefayn AaHHbIX Ans
Lienen nepefayn roniocoBoi MHGOpMaLMK; AOCTYN K ycnyram CBsian Mo nepefaye roriocOBOA MHOpMaLMK, OKasbiBaeMbIM LpYrMMU Onepatopami CBS3W, CeTU nepesayuun gaHHbIX
KOTOpbIX B3aMMOLENCTBYIOT C CEThtO CBA3KN OnepaTtopa cBsi3w)* (nanee — Ycnyru cesiau), «kak eCTb» W B TOM BUAE, B KOTOPOM OHU JOCTYMHbI HA MOMEHT UX NpeoCcTaBneHusi, a AGOHEHT
0653yeTCs onnayneath YCnyru CBsA3U B NOPAAKE, B CPOKW 1 HA YCIOBMAX NPeyCMOTPEeHHbIX [loroBopom, HacToswwmm Onucaxnem Yenyri v 3akasom.

1.2. Onucanve Yenyru cesisu «CETEBOW HOMEP «[Jom.ru» yka3saHo B Mpunoxerun Ne 1 k HacTosiemy Onmucanmio Yenyr.

1. TEPMUHbI U ONPEQENEHUA:
«ABOHEHT» - nonb3oBaTenb Ycnyramu, ¢ KOTOpbIM 3akmiodeH [JoroBop npy BblAENEHM ANst 3TUX LeNeil YHUKanbHOro koaa WAeHTUdMKaLmu;

«Ommcanne Yenyr» - HacTOsILMA [OKYMEHT, COAEpXaluuil OnucaHWe, TEXHW4Yeckne OCOBEHHOCTM W MpaBunma NpedocTaBneHust M NMonb3oBaHWs YCMyrW, a Takke npouenypy
B3aumopeiicTeus CTOPOH B pamKkax npefocTaBneHns Ycnyrn u fpyryto Heobxopumyto uHdopmaumio. Onucanne Yenyr pasmelyaetcs OnepaTopom CBS3W Ha CailTe M MOXET
nepeaaBatbest AGOHEHTY B MOMEHT noanucanns 3akasa;

«MepemelleHne» - Hanpaenene OnepaTopoM CBA3W MocTynawLmMx oT AGOHEHTa AEHEXHbIX CPEACTB MO AaHHOMY [loroBopy Mnu OTAENbHbIM 3akasaM B CHeT MoralleHunst paHee
06pa3oBaBLUENCs 3a0MKEHHOCTH.

«3akas Ha Ycnyru» (3akas) - AoKyMeHT, noAmvcbisaeMblit CTopoHami B pamkax [lorosopa, coaepxaluyii nHdhopmaLmio o6 Yenyrax, 3akasbisaeMbix AGOHEHTOM, C Lienbio NprobpeTerns
Yenyr;

«AGOHEHTCKas NUHWSY - MUHWSA CBA3W, coeanHsitowas Monb3oBaTenbckoe (OKOHeWHoe) obopynoBaHue ¢ Yanom csisu Cetn Onepatopa CBSi3W, HAaxXOAALAsACS B COBCTBEHHOCTU
Onepartopa cBsau;

«OBopynoBaHne» - TexHW4eckue CpeacTsa v nporpaMmHoe obecneveHne, KoTopble MOTyT ObiTb yCTaHOBMeEHbl B [oMeljeHnsx B Lensx npegocTasneHus Yenyr no [lorosopy w
nepeaaHbl Onepatopom cBA3n ABOHEHTY BO BafeHue 1 nonb3oBaHue B AeHb NpefocTaBneHns goctyna k Cetv no AKTy caaun-npuemki Yenyri no npeaocTaeneHmio goctyna. Aapec
yCTaHoBKW, BMA (T1N) wiunn ctoumocT OBopynosaHus, a Takke CTOpoHa, koTopas ero NpeaoCTaBnseT ANS OKasaHWs YCMyr CBS3M, YkasblBalTCs B AKTe caaun-npuemkin Ycnyr no
npeaocTaBneHunto 4OCTyna;

«Monb3oBaTenbckoe (OKOHewHoe) obopyaoBaHue» — obopyaoBaHne, Heobxoanmoe ABOHEHTY ANS MOAKMIOYEHUS K Y3my CBS3W C MOMOLLb0 AGOHEHTCKOI NIMHWKM, HaxOpsLleecs B
cobcreeHHocTv ABoHeHTa. Bua (Tvn) Monb3oBaTenbckoro (okoHewHoro) 06opynoBaHms ykasbiBatoTcs B 3akase;

«[MpepbiBaHye NpefocTaBneHns Yenyri Cesavy — 03Ha4aeT Nepepbis B NPeAoCTaBneHnm YCnyru CBsau, 3aperncTppoBarHbIi TexHdeckoit cnyxboin Onepatopa cesaw;

«Ycmyray - Bce Ycnyru, npegocTasnsemble B pamkax 3akasa (Ycmyri no npegocTaBnermio octyna, YCnyrv cessu v [JononHuTenbsHble yenyru);

«Ycnyra cBs3vy — AeATENbHOCTL N0 Npuemy, 06paboTke, XxpaHeHuto, nepeaaye, AOCTaBKe COOBLLEHNI ANEKTPOCBA3N;

«Ycnyra no NpeAoCTaBNEHNO AOCTyNa» - COBOKYMHOCTb AeicTBuiA OnepaTopa CBs3y, HanpaBneHHbIX Ha 0BecneyeHne BO3MOXHOCTI Oka3aHns ABOHEHTY YCnyr CBS3M W BKNKOYAIOLLAX
chopmrpoBaHie AGOHEHTCKO NMWHWMM W NPUCOEAMHEHME C ee MOMOLblo onb3oBaTeNnbCkoro (OkoHewHoro) obopydoBaHus ABOHeHTa K Yany cBsiau, odopmneHue [lorosopa,
peructpaumio ABoHeHTa, BbigeneHue Jlnuesoro cyeta. B 3aBucumocTy oT Buaa npegocTaBnsieMon YCnyru €Bssu Yemyru no npedoCTaBheHMio [OCTyna MOryT BKMKOYaTh B cebs
ocywjectsnenre Onepatopom CBS3M MHBIX AECTBIIA, MPEAYCMOTPEHHBIX BbiIGpaHHbIX ABOHEHTOM Tapucom npeaocTaBnenHns ocTyna;

«[lononHuTenbHas ycnyra» - yenyra, npefoctasnsemas Onepatopom CBA3W B 4OMOMHEHE K MHbIM Ycnyram no [loroopy Npu Hanuumv TeXHNHECKOi BOIMOXHOCTY;

«Tapudpbl Ha Yenyru» (Tapudbl Onepatopa cBsian) — ycnosus onnatel Ycnyr Onepatopa CBSiaW, KOTOpbIe BKMIOYAKOT B Ces: Tapudbl NpeaocTaBnenns AocTyna, TapudHsle nnaHbl,
Tapudbl Ha AOMONHUTENbBHbIE YCNYTy;

«Tapudbl NpefocTaenerns AocTynay - yCrnoeus npefocTasnenns aoctyna A6oHeHTy k CeTu n onnatbl Ycnyri no npeaocTaBnenmio 4oCTyna;

«PacueTHbIit nepuom» - kanengapHbii Mecsiy ¢ 00 yacos 00 MMHYT nepeoro yucna Ao 24 yacos 00 MUHYT NOCNEAHEr0 AHS TOTO Xe KaneHAapHoro Mecsila, B KOTOPOM Bbinu okasaHbl
Yenyru no [loroopy Ha npefocTaBrerne yenyr Cesau;

«TapucHble NnaHbl» - yCrIoBUs NOMNb30BAHNS 1 ONNaThl YCIyr CBA3W;

«Tapudbl Ha JONONHUTENbHbIE YCIYT» — YCIIOBIUS NPELOCTABNEHNs 1 onnaTbl [JononHUTENbHbIX YCryr, OkasbiBaeMblx OnepaTopom cBa3n AGOHEHTY;

«ABOHeHTCKas nnata» — (MKCMPOBaHHBIA NNaTex 3a YCNyru cBsau, OkasblBaeMble B TeYeHWe PacyeTHoro nepuofa, KOTopblit ABNSETCA NOCTOSHHON BEMUYNHON, He 3aBUCALLeit OT
obbema thakT4yeckn Nomny4yeHHbIX Yenyr;

«Y3en cBA3N» - CPeACTBa CBA3N, pasMeLLeHHble Ha CeTu 1 BbINOMHSIOLLME (YHKLMW CUCTEM KOMMYyTaLK;

«CeTb cBsi3n» (CeTb) - BCe pacnpefenuTenbHble CeTw, npuHaanexatyve Onepatopy CBA3u Ha NoboM BELLHOM NpaBe 1 NpeaHasHaueHHbIe 18 OkaaHns YCnyr caasy;

«MomelLieHne» — MoMeLLieHIe, HaXOAALLEECs BHe 30HbI OTBETCTBEHHOCTM Onepatopa CBsiaW, rae MoxeT ObiTb ycTaHoBNeHo OBopynoBaHue Ans npefocTaBneHns Yenyr no florosopy,
npuHagnexatlee AGOHEHTY Ha kakoM-nnbo BeLyHOM npase;

3. TEXHWUYECKIE XAPAKTEPWUCTUKIA'Y CITY T CB 73V s

3.1. OpraHu3auust focTyna K Ycnyram cBsiau OCyLLECTBIISIETCS € UCMoMnb3oBaHWeM uHTepdeiica Fast Ethemet.

3.2. OpraHusauust focTyna K Ycnyram cBsiau OCyLLECTBNSETCS € UCnonb3osaHueM npoTokona PPPOE, a Takke npoTokonos w3 creka npotokonos TCP/IP.

3.3. MNonoca nponyckanus nuHm casisu B Cet Onepatopa cBsan — 1 [6uT/c.

3.4. BpemeHHble 3agepxku npu npoxoxaeHun (Tyaa u obpatHo) PING-naketa mexay lMonb3oBatenbckum (okoH4eHHbIM) obopyaoBaHuem AboHeHTa u CeTblo Onepatopa cBSian B
CPeAHEM 3a MecsL| He JomKHa npesbiluaTs 80 mc.

3.5. [locToBepHOCTb Nepeaayn MHGopMaLmn — gonyckatoTes nckaxeHus He 6onee 0,1% ot obbema nepesaHHol MHOpMaLWK B TeyeHne PacyeTHoro nepuoga.

3.6. Bo3amoxHas noTeps nakeToB Mexay MaructpanbHbimi y3namu Cen OnepaTopa cBsiav He [ormkHa npeBbilwaTh 1% 3a PacyeTHbil nepuog.

3.7. Cropoctb foctyna k Cetn WHTepHeT — go 100 M6uT/c, ecnn nHoe He npesycMOTPEHO COOTBETCTBYIOLLIMM TapuHbIM NaHoM.

3.8. floctyn (B TOM YmMcne ckopocTb focTyna) k pecypcam CeTn MHTepHET, npaBamu Ha ynpaBneHue koTopbiMu Onepatop cBsian He 06NaaaeT, He rapaHTUpyeTcs.

3.9. Mpw npegocTasnernn foctyna AGOHEHTY NPeAoCTaBnAETCH OANH ALLKK SNEKTPOHHON NOYTbI.

4.'YCJ1I0BUA OKA3AHWSA'Y CITYT CB 513 111

4.1. Tpu nonb3osaHum Ycnyramu cesiau OnepaTopa cBsian AGOHEHT npuHuMaeT Ha cebs obsi3aTensCcTea.

4.1.1. Wcnonb3oBaTb ANS MONyYeHUst YCRyr CBS3W MOAEMbI, kOMMbloTepHoe 0BopydoBaHue W nporpammHoe obecnevenve, uHoe obopyaosaHne W Bugbl Monb3oBaTenbckoro
(okoH4eHHOr0) 0BOpynOBaHNs (Aanee - KOMMbIOTEP), CepTUPULMPOBaHHOe B Poccn Haanexallm obpasom, a Takke B Cnyyasx, YCTAHOBMEHHBIX 3aKOHOAaTenbCTBOM Poccuiickoit
®epepauyn, perncTpupoBaTh B YCTAHOBNEHHOM NOPSAKe ykadaHHOe B HACTOSLLEM MyHKTe 06opyAoBaHvE;

4.1.2. He nocbinatb no CeTti MHTepHeT ntobyto HeneranbHyio MHopMaLmio, koTopasi POTUBOPEUMUT MECTHOMY, OBLLEPOCCUIACKOMY MW MeXAYHapO[HOMY 3aKOHOAATENbCTBY;

4.1.3. He ucnonb3oBatb CeTb WHTEPHET Ansi pacnpocTpaHeHUs MaTepuanos, OCKOPBsHOLMX YeroBeYeckoe AOCTOMHCTBO, A MponaraHabl HACWMWS, pasxuraHus pacoBod M
HaLoHanbHON BpaXbl, ANA XYNUraHCKUX UM MOLLIEHHUYECKIX Lieneit;

4.1.4. He nocbinate, He nyGnukoeaTb, He NepefasaTh, He BOCTIPOU3BOAMTL U He pacnpocTpaHaTh NobbiM cnocobom nocpeacTsoM Yenyr CBAan nporpaMmMHoe obecrneyerie unu apyrie
MaTtepuaribl, NOMHOCTBHO UK YACTUYHO 3aLLMLLEHHbIE aBTOPCKUMM UMW ApYrMMUM npaBamu, 6e3 COOTBETCTBYIOLLErO pa3pelleHns BnadensLia;

4.1.5. He ucnonb3osatb CeTb VIHTEPHET ANsi pacnpoCcTpaHeHus «cnamay (TenemMaTuieckix SMEKTPOHHBIX COOBLLEHIIA, NpeaHa3HaYeHHbIX HEONpeaeneHHOMY KpYry fuL, AOCTaBNEHHbIX
nonyyatensam 6e3 nx npeaBapuTENbHOMO COrMAacus W He MO3BONAIOLMX ONPEeAenuTb OTNPaBUTENs 3TOr0 COODLLEHNS, B TOM YMCNe BBMAY YKa3aHWS B HWX HECYLLECTBYHLLEro 1in
hanbCudULMPOBAHHOTO aapeca OTNPaBUTENs) 1 BPEAOHOCHOrO NPOrpaMMHOro 0becneyeHns. B 4acTHOCTH, SBNAIOTCA HE[ONYCTUMbIMU CreayioLme AeiiCTBUS:

4.1.5.1. MaccoBas paccbinka HecornacoBaHHbIX MpeaBapuTENbHO SNEKTPOHHBIX nceM (mass mailing). Mog MaccoBoi pacchinkoi MoapasyMeBaeTcs Kak pacchinka MHOXECTBY
nonyyatenei, Tak U MHOXECTBEHHast pacchlnika OAHOMY nomyyatento. [1og SNeKTPOHHBIMU NUCbMaMM MOHUMALOTCS COOBLLEHINST ANEKTPOHHOM MoyTkl, ICQ 1 Apyrux nogobHbIX cpeacTs
N4Horo obmeHa MHcopmaLmet.

4.1.5.2. HecornacoBaHHas pacchinka 3NeKTPOHHbIX MUCEM PEKMamHOro, KOMMEPYECKOro WM arvTaLMOHHOTO XapakTepa, a Takke nuceM, Coaepxallux rpybble u ockopbuTenbHble
BbIPAXEHWS 1 NPELOXEHNS.

4.1.5.3. Pa3meluenne B nioboii koHdepeHuum Usenet unn apyroit koHdepeHumu, hopyMe Unn SMEKTPOHHOM CTIMCKE PaCChINkK CTaTel, KOTOpbIE He COOTBETCTBYIOT TEMATUKE [aHHOM
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KoHbepeHLmmn unu cnucka paccoinky (offtopic). 3aeck u aanee nopa koHdepeHLUMen NOHUMAtOTCS TenekoHdepeHuun (rpynnbl HoBocTen) Usenet u gpyrve koHdepeHuUun, opymbl 1
3NEKTPOHHbIE CMINCKI PACChIKN.

4.154. PasveleHve B noboit KOHDEPEHLMM COOBLLEHNIA PEKNaMHOro, KOMMEPYECKOro, arnTaLMOHHOTO XapakTepa, Ui COOBLLEHNA, copepXallux NpUnoxeHHble annbl, kpome
CryyaeB, Korga Takve COOOLLEHMS SIBHO pa3pelueHbl npaBunamu Takol KoHdepeHUum nubo ux pasmelleHue Gbino cOrnacoBaHo C BRaZernbLaMi WM agMUHUCTPATOpaMi Takoi
KOH(bepeHLMM NpeaBapUTENLHO.

4.1.5.5. Paccbinka nHdopmaLym nomny4yaTensim, BbICKasaBLUMM paHee SBHOE HEXerNaHue nomny4atb 3Ty MH(opMaLmio.

4.1.5.6. Vicnonb3oBaHne COBCTBEHHBIX MM NPENOCTaBMEHHbIX MH(OPMALMOHHBIX PECYPCOB (MOYTOBbLIX SLLMKOB, afApecoB AMeKTPOHHON noyTkl, cTpahuy WWW u 1.4.) B KayecTBe
KOHTaKTHbIX KOOPAWHAT NPY COBEPLUEHUN Mi0BOT0 U3 BbILLEONMCAHHbIX AEACTBUA, BHE 3aBUCUMOCTY OT TOTO, U3 Kakoil Toukv CeTn MHTepHET Bbinv CoBEpLUEHbI 3TU JEACTBIS.

4.1.6. He npou3BoauTb TEXHUYECKOrO 0BCTYXMBaHWUS, PEMOHTA MIW MHOTO BO3AEACTBUS HA AGOHeHTCKyto nuHuto 1 OBopyposaHue OnepaTopa CBS3M, BKMKOYasi HECOrMacoBaHHoe C
Onepatopom cBsan oTkntoyeHne Obopyaoanus OnepaTopa CBs3W OT SMEKTPOCETH, CAMOBOMbHOE BCKPbITUE /N NoBpexaeHue ycTponcTs CeTu.

4.1.7. becnpensitctBeHHo fonyckaTb k OBopyaoBaHuio, ABOHEHTCKO NIMHAM 1 NOAKMIOYEHHOMY K HUM onb3oBaTenbckoMy (OKOHeuHoMy) obopypoBaHuio coTpyaHukos OnepaTopa
CBS131 NS NPOBEAEHNS HEOBXOANMBIX NNAHOBO-NPOhMNaKkTYeckux paboT 1 MOSEpHU3aLMK CeTu.

4.1.8. CoobLyaTb Onepatopy cBsi3u 0 Niobbix nospexaeHnsx CeTn, ABOHeHTCKoN MKW 1 OBopyAOBaHNS, PAcTONOXEHHbIX B MoMeLLEeHNM.

4.1.9. He npucoeanHsiTb kK ABoHeHTCKoi nuHum MNonb3oBaTtenbckoe (okoHeYHoe) 06opyAoBaHMe, KOTOPOE He COOTBETCTBYET YCTaHOBMNEHHbLIM TpeboBaHMAM; MCNonb30BaTh ANs [OCTyna K
Cetun Onepatopa cBs3u ToMbKO Takoe [Nonb3oBaTenbckoe (OKOHeYHOE) 060pyAOBaHIe, KOTOPOE UCTPABHO, M CEPTUCMLIMPOBAHO B yCTaHOBREHHOM B Poccuiickoit Peaepalim nopsiake
4.1.10. CBoeBpeMeHHo coobLLaTh 060 Bcex cryyasix [pepbiBaHus NpeaocTaBneHns YCnyry cBsau 1 (unu) yxyalerust kavectsa Ycnyr cesian OnepaTopy CBSiu, a Takke NpeanpuHuMaTh
BCE WHble AeNCTBIS, NPeAYCMOTPEHHbIE NS Takux Cry4aes B COOTBETCTBUM C JOCTUTHYTbIMI CTOPOHaMW AOrOBOPEHHOCTSIMM.

4.1.11. TMpm pactopxeHuu [loroBopa u/unm nioboro 13 3aka3os B noboe BpeMst B OAHOCTOPOHHEM NMOPSAKE NPOM3BECTW pacyeT cornacHo N. 9.3. HacToswwero Onucanus Yenyru.

4.1.12. ABOHEHT rapaHTupyeT, YTo 0bragaeT 3aKoHHbIMK NpaBaMy Ha NOMELLEHHE, B KOTOPbIX yCTaHaBnMBaeTcs obopyaoBaHine. AGOHEHT, He SBNSIOLLMACS COBCTBEHHNKOM NOMELLEHMS
W He COCTOSILLMA Ha PErucTPaLMOHHOM y4yeTe Mo MecTy xuTenbcTBa B [omelleHun, obecneunsaeT cornacve COBCTBEHHMKA AaHHOrO MMoMeLUeHUs Ha okasaHue Ycmyr B [aHHOM
lMomeLyeHnm.

4.1.13. CoobLiatb Onepatopy CBSA3M O NPeKpaLLeHn CBOEro npasa BnafeHus v (unu) nonb3oBaHus MomelleHrem, 060 Bcex U3MEHEHSIX B CBOWX PeKBU3UTaX (haMmmmnim, nacnopTHbIX
[aHHbIX, MECTa XMTENbCTBA W T.N.) B CPOK, He npesbiwatowwuii 60 (LectupecsiTi) gHeit ¢ MomeHTa 13meHeHus. [lo MoMeHTa nonyyeHust OnepaTopom CBSi3u yBeAOMIEHs OT ABOHeHTa,
a Taroke npu He yBegomnenun AboHeHTom OnepaTopa CBS3u OkasaHHble Ycnyru onnayneatotcs AGOHEHTOM 3a BeCb NepUoA A0 MOMEHTA MPekpaLLEHNs OkasaHus YCnyr CBA3M.

4.1.14. ObecneumsaTb coxpaHHocTb AboHeHTckon mHun 1 O6opyaosaHns OnepaTopa cBsau, Haxoaswwxcs B Momelernn, 1 cobnioaerne Tpebosanmii npoussoauTens O6opyaosaHmus
1 OnepaTtopa CBsA3y K €ro aKcnnyaTauum; komneHcuposaTb OnepaTopy cBsan yBbITkM B Criyyae yTpaTbl UK NoBpexaeHust ABOHEHTCKON NIMHAW (3@ UCKIIOYEHNEM YObITKOB, BOSHUKLLIMX
no BuHe Onepatopa CBsian), pasmeLyeHHon B MoMelLeHnn, B COOTBETCTBUM C LECTBYIOLMM 3aKkoHoAaTeNbCTBOM M [loroBopom B TeueHue 3 (Tpex) OHEN C MOMEHTa BbICTABMEHUS
OnepaTtopom C€Bsi3n COOTBETCTBYHOLEro cyeTa. OnepaTop CBS3W 0CBOOOXAAETCS OT OTBETCTBEHHOCTU B ClyYae BO3HMKHOBEHMS MO BUHE ABOHEHTa HeucnpaBHOCTEN Ha ABOHEHTCKOM
nvknn, O6opyAoBaHUM CBA3W 1 TENENpPUEMHMKE, Haxoaawmxcs B MomelyeHnm, npu aTom aboHeHTCKas nnaTa HaumcnseTes u onnadueaeTcs AGOHeHTOM. He gonyckaTb CamoBOMbHOIO
BCKPbITUS W/Wnu NOBPEXAEHNs YcTpoiicTB CeT, CaMOBOMBHOIO NOAKMHOYEHWUS UMW OTKIO4EHNSt AGOHEHTCKOM NUHIK.

4.1.15. He npopasaTb W He nepefaBaTh TPETbUM NuUaM Ycnyru, okasbieaeMble OnepaTopom cBsisu no [loroBopy, a Takke He nepeAaBaTb CBOW npaBa M 0bsi3aHHOCTM no [orosopy
TpeTbiM NMuam 6e3 npeaBapuUTENbLHOrO MMCbMEHHOTO cornacks Onepatopa cesisu. Mpu HecobnioaeHnn aaHHoi 0bsisaHHocTH, OnepaTop CBA3K MMEET MPaBo B OAHOCTOPOHHEM NOpPSiaKE
pacToprHyTb [loroeop;

4.1.16. Mpou3BoauTb eXEeMEeCcsYHble NnaTexu 3a BnajeHue W Nomnb3oBaHWe kaxabiM akemnnsipom O6opymosaHus (B cryuae, ecnn ObopygoBaHue nepefaHo BO BRageHue u
nonb3oBaHne ABOHeHTa);

4.1.17. CobniogaTts MpaBuna nonb3oBaHus Ycnyramu, u3noxeHHbie B [loroBope, Hactoswem OnucaHum Yenyru, 3akase, a Taioke WHbIM 06pa3oM ycTaHoBMEHHbIe OnepaTopom CBS3M.

4.2. ABoHeHTy 3anpeLuaeTcs:

4.2.1. Vcnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHbIX (MMeH, aapecos, TenedoHOB M T.M.) TPeTbWX MWL, KpOMe Cryyaes, Korfa aTv nuua ynonHomounnin AGOHeHTa Ha Takoe
ncnonb3osakue. B Toxe Bpems AGOHEHT [OMKEH MPUHSTb Mepbl MO MpeAoTBPaLLEHN0 UCMONb3oBaHus pecypcoB CeTn VIHTEpHeT TpeTbiuMM nuuaMu OT ero UMeHu (obecneunTtb
COXPaHHOCTb FIOMVIHOB, Maporen 1 MPOYMX KOAOB aBTOPU3OBAHHOrO AOCTYNA W NPOYMX KOAOB Ans Bxoaa B Cetb MHTepHeT).

4.2.2. danbcudmraums csoero IP-agpeca, MAC-agpeca caoero Monb3oBaTenbckoro (OkoHewHoro) 06opynoBaHusl, aapecoB, UCMONb3yeMbiX B APYrX CETEBbIX MPOTOKOMaX, a Takke
npoyeit cryxe6Hoit MHopMaLm Npu nepefaye AaHHbIX B CeTb VIHTEPHET.

4.2.3. /cnonb3oBaHme HeCyLLEeCTBYHOLMX 06paTHbIX aapecoB Npu OTMPaBKe AMEKTPOHHbIX MUCEM 3a UCKIIOYEHNEM CryyaeB, Koraa ucnonb3oBaHne kakoro-nnbo pecypca Cetn MHTepHeT
B BHOM (pOpMe paspeLLaeT aHOHUMHOCTb..

4.2.4. Vcnonb3oBaHue kaHanos caa3n Onepatopa CBA3M NS nponycka MCXoAsLLero Tpaduka oT HbIX ONepaTopoB W CeTeil CBA3N.

4.2.5. OcyliecTBneHe [eiiCTBMIA C LieMblo M3MeHeHns HacTpoek OBopyaoBaHWs unu nporpaMmHoro obecneyennst Onepatopa CBA3M UMK MHbIX [EACTBUA, KOTOPbIE MOTYT MOBNeYb 3a
coboi cbom B ux pabore.

4.2.6. He ponyckaeTcs oCyLLeCTBMNEHWe NOMbITOK HECAHKLMOHUPOBAHHOTO JocTyna K pecypcam CeTn WHTepHET, npoBefeHne Uk ydactue B CETEBbIX aTakax W CeTeBOM B3foMe, 3a
WCKIIOYEHVEM CIy4aeB, KOrAa aTaka Ha CeTeBO Pecype NPOBOANTCSA C ABHOTO paspeLUeHys BNajenbLia Unu aagMUHMCTpaTopa aToro pecypca. B Tom uncne 3anpeLueHs!:

4.2.6.1. [eiAcTBUS, HanpaBneHHble Ha HapyLIEHME HOpMambHOTO (YHKLMOHUPOBaHUS anemeHToB CeTw VHTEpHeT (KommbloTepoB, Apyroro 06OpyAoBaHUS UM MPOrpaMMHOTO
obecneyeHus), He NpuHaanexaLunx AGOHEHTY.

4.2.6.2. [lencTBIS, HanpaBneHHbIe Ha MoMnyyeHne HeCaHKLMOHMPOBAHHOMO AoCTyna k pecypcy Cet MHTepHeT (KomnbtoTepy, Apyromy 060pya0BaHmMio Ui MHOPMALMOHHOMY pecypcy),
nocnepytoLLee Ucnonb3oBaHne Takoro A0CTYNa, a Takke YHUYTOXEHWe Uk MoAUdMKaLMS NPOrpaMMHOro obecneyeHns nm faHHbIX, He npuHaanexallux AGoHeHTy, Be3 cornacoBaHms
C BNajenbLiamMm 3Toro nporpaMmMHoro obecneyeHns unn AaHHbIX, NGO aAMUHUCTPATOPaMKU aHHOTO MHCHOPMALMOHHOTO pecypca.

4.2.6.3. Mepepaya komnbtotepamu B CeTb MHTEPHET BeccMbicnierHon unmu BecnonesHon MHdopmaLmm, Co3aatoLien NapasnuTHYI0 Harpy3ky Ha 3T KOMMbIOTEPbI Ui 060pyaOBaHMe, a
Takke MPOMEXYTOuHble yyacTkn CeTn, B 06bemax, MpeBbILAMLLMX MUHUMAmNbHO HeobXoauMble ANS MPOBEPKM CBA3HOCTW CETei M AOCTYMHOCTU OTAENbHbIX ee anemeHToB. He
ponyckaeTcs BkmioveHne B OBopyaosatue Onepatopa casisu 6e3 cornacosaHns ¢ OnepaTtopom CBsi3i A0MOMHUTENbHbIX NPUBOPOB 1 YCTPOICTB.

4.2.7. A6oHeHT 06513aH NpUHSATL HaANexXaLlme Mepbl N0 TaKoi HACTPOIike CBOWX PECYPCOB, KOTOpas NpensTcTBoBana bbl He[OBPOCOBECTHOMY MCMIOMNb30BAHMIO 3TUX PECYPCOB TPETHUMM
nuyamn, a Takke OnepaTMBHO pearvpoBaTb NpU OBHapyXeHWn CriyyaeB Takoro Mcronb3oBaHus. [pyMepamu NoTeHUmManbHO NPOBNEMHON HACTPOIKM CETEBBIX PECYPCOB U MHOTO
0bopyaoBaHNs ABNSIOTCS:

4.2.7.1. OTKPbITLIA PETPAHCIATOP 3NEKTPOHHOM nouThl (SMTP-relay);

4.2.7.2. 06LLenocTynHbIe ANs HeaBTOPU30BaHHON NyBnMKaLMM cepaepbl HOBOCTEH (KOHGepEeHLWIA, rpynn);

4.2.7.3. cpencTBa, NO3BONAIOLLME TPETHUM NMLAM HEABTOPU30BAHHO CKPbITb UCTOYHWK COEAMHEHMS (OTKPbITbIE MPOKCU-CEPBEPDI U T.M.);

4.2.7.4. 0bLLeoCTyNHbIE LUMPOKOBELLATENbHbIE apeca NoKanbHbIX CeTel;

4.2.7.5. aneKTPOHHbIE CMINCKI PaCChIfkv C HE[OCTAaTOMHOM aBTOpU3aLMen NoaNuCcky Ui 6e3 BO3MOXKHOCTY ee OTMEHbI;

4.2.7.6. camocTosTeNnbHas HacTpoitka ABOHEHTOM Ha koMmbloTepe AGOHEHTa coeauHeHus ¢ becnposogHsIM MaplupyTuaatopom Wi-Fi, a Takke uHas HecornacoBaHHasi ¢ OnepaTtopom
CBs131 HacTpoika 0bopyaoBaHust AGOHeHTa.

4.3. Onepartop cBsan 06s3yeTcs:

4.3.1. MNMponssecT nepepacyeT abOHEHTCKOM MnmaTbl 3a YCryr CBS3W MO MUCbMEHHOMY 3asiBrieHMto AGOHeHTa, MPUHSTOMY B MecTax paboTbl ¢ aboHeHTamy, YCTaHOBMEHHbIMM
OnepaTtopom cBsian, B cnyyae MpepbiBaHus NpefocTaBreHns YCnyrv Cesian, NPy Hanuuun NUCbMEHHOTO NOATBEPXKAEHWSI CO CTOPOHbI TEXHUYECKOM Cryxbbl OnepaTopa CBsian.

4.3.2. W3Bewatb ABOHEHTa 0 NpeanosiaraeMbix nepepbiBax B MpejocTaBneHnn YCNyr CBA3W, CBA3AHHBLIX C HEOOXOAMMOCTbHO MPOBEAEHUS NMNaHOBO-MPOGUNAKTUYECKUX paboT, He
no3gHee, YeM 3a CyTKW [0 MpeanornaraeMoro Hayana Wx NpoBefieHWs, MyTeM pa3MelyeHnss MHdopmaLun Ha cooTBeTCTBYyoLMX canTax Onepatopa cBssu. [lpoBeaeHWe nnaHoBo-
npodunakTuyeckux paboT cpokom He Bonee Yem 4 (YeTbipe) Yaca nogpsig He cuuTaeTcs MpepbiBaH1eM NpeaocTaBneHus YCnyri cBsian 1 nognexut onnate AGOHEHTOM B COOTBETCTBUM
¢ [JoroBopom.

4.3.3. Onepatop cBs3n Ha [JOOPOBOMBHOI OCHOBE MpUHUMAET Ha cebs JononHuTenbHble 06513aTenbCTBa MO YCTaHOBKE HA CBOEM 000pyAOBaHWM CBA3N MPOrpaMMHOro obecneyeHus,
HanpaBneHHOTO Ha OrpaHMYeHne pacnpocTpaHeHus «cnama» ABoHeHTam. OrpaHunyeHne pacnpocTpaHeHust cnama ocyliectensietcs OnepaTopoM CBsian B 06beme, KOTOPbI MOXET
obecneunTs NporpammHoe obecnevyeHne. OnepaTop CBS3N HECET OTBETCTBEHHOCTb 3@ HEUCTIONHEHME YCTAHOBMNEHHbIX HACTOSILLIMM MYHKTOM 06513aTenbCTB B MOPSiAKE, NPESyCMOTPEHHOM
[AeiCTBYHOLNM 3akoHOAaTeNbCTBOM. OnepaTop CBsiaW HE rapaHTUPYET MONHYI0 3alUnTy OT «cramay.

4.4, ABOHEHT MMeeT NpaBo:

4.4.1. BecnnaTtHo W KpyrnocyTOYHO NOMyyYaTh MH(OPMALMOHHO-CPABOYHbIE YCYrW, B TOM Y1Ce — O COCTOSHMM JILeBOro cyeTa, MHGOpMaLWMIo O NOPSAKe W YCOBUSX NONb30BaHMS
Ycnyroit Ha caitte OnepaTopa CBsi3W, a Takke no TenedoHam, ykasaHHbIM B pekauautax Onepatopa cBsisu, npu coobieHun AGoHeHTOM Homepa [loroBopa M COOTBETCTBYHOLLETO 3aka3a
(TMornHa v Mapons - Npu HanmM4WK) UK MHOM MHEOPMALIK, NO3BONAIOLLEN AOCTOBEPHO YCTAHOBUTL NMMYHOCTL ABOHEHTa, B TOM YiCHe — NApOMbHOTO CrOBA, B Crlyvae NpeAoCTaBNeHNs
OnepaTopom CBS3M Takoii BO3MOXHOCT ABOHeHTy. OnepaTop CBSA3M UMeeT NpaBO OTKMOHMTb COOTBETCTBYOLWMIA 3anpoc ABOHeHTa B cryyae COODBLUEHWNS HEMOMHON UMM HETOYHOM
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4.4.2. Ha nepepacyeT aboHeHTCKOI NnaTbl 3a YCyru CBA3u 3a AHW, B TOM YWCTE MPEBbILLAKLLME HOPMATUBHBIA CPOK YCTPAHEHUS HEUCTIPABHOCTEN, €CTIM HEVUCTIPABHOCTY BO3HUKITN He
no BuHe ADOHEHTa, a Takke B WHbIX Crlyyasx, MPeSyCMOTPEHHbIX AENCTBYIOWMM 3aKoHopaTenbcTBOM. [ns odopmneHns nepepacyeta ABoHeHT —obsisaH o0bpatuTbes C
COOTBETCTBYHLLMM NUCHMEHHBIM 3asiBNeHneM k OnepaTopy CBsiau.

4.4.3. YyacTBoBaTb B MapKETUHIOBbIX U UHBIX CrieLuarbHbIX akuusix, NpoBoauMblx OnepaTopoM CBS3u, YCTaHaBNMBAIOLMX YCIIOBUS NPEAOCTABMEHUs YCIYr, OTMMYHBIX OT YCHOBUA,
yCTaHOBMNEHHbIX HacToswmm OnucaHnem. O npoBefeHWM [aHHbIX aKUuid, ycrnoBusx akumii OnepaTop cBsau MHopMupyeT AGOHEHTOB NMyTeM pasvelLieHust MHopMaLuv Ha caiTte
Onepatopa CBs3n /unn [ONOMHUTENbHO B ApYrux hopmax no yemoTpeHuto Onepatopa cesisn. Yyactue AGOHEHTa B MapKETUHIOBbIX W MHbIX CrieLanbHbIX akLmsiX, a Takke cornacue ¢
WX YCTOBMSIMU MOATBEPXKOAETCS COOTBETCTBYHOWMUMU OTMETKaMW B 3akase. B cnyyae otkasa AGOHEHTa OT yvacTWsi MapKETUHIOBBIX M WHbIX CeLManbHbIX akuusix AGOHEHT Bripase
0bpatuTbes kK OnepaTopy CBsiav C COOTBETCTBYHOLMM 3aSBNEHNEM.

4.5. Onepatop CBA3N UMeeT Npaso:

4.5.1. MpnocTaHoBNTb AeiicTere [loroBopa u/unu nioboro 13 3aka3os B 0QHOCTOPOHHEM NOPSAKE B CELYHOLWMX CyYasX:

45.1.1. MNpn otpuuyatensHom banaHce Ha fuuesom cuete AGoHeHTa OnepaTop CBsi3M MMeeT MpaBO MPUOCTAHOBUTL OKa3aHWe YCNyr 40 MOMeHTa mnoralleHnsi ABOHEHTOM
3apomkenHocT no Tapudbam Onepatopa CBA3K, ECIIN MHOE HE NMPeAyCMOTPEHO HacToswwmmM Onncannem Yenyrm .

4.5.1.2. Tpou3BecTn NonHoe UM YacTMYHOE MPUOCTAHOBNEHWE OKa3aHus Ycnyr, cBasaHHoe ¢ 3ameHoii OBopyaoBaHWs, MporpamMMHoro obecrneyeHus Unu NpoBeseHnst apyrux pabor,
BblI3BaHHbIX HEOBXOANMOCTbI0 NoaAepkaHus pabotocnocobHocTh u pa3sutus CeTn, Ha cpok He Gonee yem 4 (YeTbipe) yaca nogpsa, yBenomus o6 atom ABoHeHTa B ntoboil dhopMe no
ycmoTpeHmnto Onepatopa CBsi3u 0 NpoBeAeH!st paboT;

4.5.1.3. Ecniv okasaHue Ycnyr co3faeT yrpo3y 6e3onacHocTi 1 060poHOCNOCOBHOCTM rocyaapcTea, 30poBbio U 6e30MacHOCTY Noaeit;

4.5.1.4. AGOHeHT vcnonb3yeT Ycnyrn Ans kakux-nubo He3aKoHHbIX Lieneil, Unm xe momyyaeT YCnyru He3akoHHbIM CriocoboM, akcnnyaTupyeT npegocTaBneHHoe ObopynoBaHue
HapyLleHMeM NpaBuN TEXHWYECKOW SKCTlyaTauuu WnW  Mcmonb3yeT HecepTudnumMpoBaHHoe [lonb3oBaTenbckoe (OkOHeyHoe) obopydoBaHWe, a Takke ecnu rnonyyaet
HeCaHKLMOHMpOBaHHbIN focTyn k OBopyaosaHuio OnepaTopa CBsA3u.

4.5.1.5. ABoHeHT He cobntogaeT [MpaBuna nonb3oBaHust Ycnyramu, usnoxeHHble B [oroBope, Hactosiwem OnucaHun Ycnyri, 3akase, a Takke WHbIM 06pa3oM YCTAHOBMEHHbIE
Onepatopom CBs3u.

4.5.2. N3veHsiTb B 0QHOCTOPOHHEM Nopsigke Tapudbl NpefocTaBneHns Aoctyna, TapudHble nnaHbl, a Takke Tapudbl Ha LONOMHUTENbHbIE Yenyri, U3BecTUB 06 aTom ABoHeHTa He
meHee yem 3a 10 ([ecatb) AHeit B mMecTax paboTbl ¢ aboHeHTamu, Yepe3 CpeAcTBa MacCoBOW WHAOpMaLM 1 (Mnn) MHPOPMALMOHHbIE CUCTEMBI, @ Takke WHbIM Crocobom no
ycmoTpeHnto Onepatopa CBA3W, ECIIV MHOE He MPEeyCMOTPEHO AENCTBYIOLLMM 3aKOHOAATENbCTBOM.

4.5.3. OnepaTop “MeeT NpaBo BBOANTL (UNbTPALWMI0 BXOASLLEro Tpaduka no onpeaeneHHbIM nopTam npotokonos TCP u UDP.

5. NOPSAAOK MPEQOCTABITEHNSA Y CITY T CB 311 100

5.1. B momeHT nognucanust CtopoHamu [loroeopa w/ivnu 3akasa AGOHEHT BHOCUT nnaTy 3a Ycnyru no npeaocTaBneHuio A0CTyna, 3a BnageHne 1 nomnb30BaHne KaxabiM 9K3eMMIISipoM
O6opynoBaHus B nepBoM nocne npefocTasneHns ABOHeHTY focTyna K Ycnyram cBsiav v nognucanns CtopoHamn AkTa caaum-npuemku ycnyr no npefocTaBneHnto AoCTyna MecsLe n
nepBOHaYanbHbIA aBaHCOBLIN NAATEX 3a NOMb30BaHWe YCnyramu CBA3M B pasMepe, yeTaHoBNeHHOM HacToswmM Onucanmem Yenyr, ecnv B OnucaHum Yenyr He ykasaHo MHoe.

5.2. Yenyra no npepoctaeneHnto goctyna ABOHeHTY okasbiBatoTcst Onepatopom cBssu B TedeHne 5 (19Tn) pabounx AHeit ¢ MomeHTa onnatbl ABOHEHTOM cToumocTi Yemyr no
npeaocTaBneHmio JOCTyNa W NepBOHaYarnbHOr0 aBaHCOBOTO MnaTexa B pasmepe, ycTaHoBneHHom Onepatopom cBsan, no Tapudam Onepatopa CBA3M B NOMHOM 06beme, €CI HOE He
ykasaHo B Hactosiem Onucanum Yenyrv nvnu 3akase.

5.3. Mocne 3aBepLueHns komnnekca paboT no npegocTasnenntio goctyna ABOHeHTY Kk Ycnyre cesian OnepaTtop CBSi3W NPOWU3BOAMT NPOBEPKY NPeAoCTaBNeHns JoCTyna U npeacTaBsnseT
ABOHEHTY Ans nognucanus AKT caauu-npuemMki Ycnyrn no npegocTaBnenmnio goctyna. AGOHEHT 0653aH MpuHATL Ycnyry no npefocTaBeHno JOCTyNa HeMOCPeACTBEHHO Mocne ee
Oka3aHns nnbo OTkasaTbCs OT MpUEeMKW, MpeAcTaBuB COTPyAHMKY OnepaTopa MMCbMEHHYK MOTWBMPOBAHHYID MpeTeH3wto. PakT Haanexallero okasaHus AGOHeHTy Ycnyru no
NpeAoCTaBNEHN0 A0CTYNa NOATBEPXAAeTC nognuncaHHbIM CTopoHamu AKTOM caaun-npuemki Yenyri no npegoctaenenmio goctyna. Npegoctaenenue Yenyrv cesisn B epeoM MecsLe
AencTBIsA COOTBETCTBYHOLLEro 3aka3a OCyLLECTBNAETCA C AaTbl OKa3aHWs YCnyri no Npe[ocTaBneHnto A0CTyNa, eCv MHOE He Yka3aHo B 3akase.

5.4. ABOHeHT nomny4aeT nonb30BaTeNbCKUI KOMNMEKT, B KOTOPbI BXOAUT HeobXxoamMas TexHnyeckas MHGopMaLms Ans npeaoctaBneHus Joctyna K Ycnyram cBsau.

5.5. OpgHoBpemeHHo ABoHeHTY npucsavBaeTcs Mg (login) n napons (password) Ans Bxoaa B CeTb.

5.6. B Lensx BOCCTAHOBNEHNS Napons 1 NONy4eHNst MHAhOPMaLMOHHO-CNPaBOYHbIX YCITYT, CBA3AHHbIX C ucnonHexnem [loroopa, ABoHeHT Brpase coobiuuts Onepatopy cBsau nocne
3akntoyeHns [lorosopa v noanucanns 3akasa naporbHyto pasy W knioueBoe cnoso B pasgene «/uHbii kabuHeT» Ha caiite Onepatopa cBsiau. Onepatop cBsian coobLaeT AGOHEHTY
naporb NPy YCMOBMN NPaBUIBHOTO YKa3aHWS UM NaporbHOI (pasbl U KIKYEBOTO CroBa.

5.7. B cnyyae M3MeHeHWs HacCTpoek CeTeBOW KapTbl M (UMW) COOTBETCTBYHOLMX MPOTOKONOB HACTPOWKW, @ TaKkKe YCTaHOBKM unu AobaBneHust CETeBbiX MPOTOKOMOB, CETEBOrO
obopyaoBaHus, ceTebIx Cryx6, nponsseseHHbIX AGOHEHTOM camocTosTenbHO, OnepaTop CBA3N He HECET HUKaKOW OTBETCTBEHHOCTM 33 NOCMEACTBIMS HeCaHKLIMOHUPOBAHHOMO [OCTyNa
K AaHHbIM, XPaHALYMMCS Ha KoMMbloTepe ABOHEHTa.

5.8. ABoHeHT 06s3yeTca npu npekpalueHun Aeincteus [loroBopa m/iunn cooTeeTCTBYOLLErO 3akasa (HEe3aBMCMMO OT MpU4MHbI) BepHyTb Onepatopy CBsS3 ABOHEHTCKYIO MUHMIO W
Ob6opynosanme (B cnyyae, ecnn ObopyaoBaHue nepefaHo BO BriafeHue 1 nornb3oBaHne ABoHeHTa) B TedeHue 5 (MsTv) AHen ¢ AaTbl NpekpalLienns [encTens 3akasa no akTy npuema-
nepeaayn B Mectax paboTbl ¢ aboHeHTamm, ycTaHOBNEHHbIM OnepaTopoM CBs3W, €CNM UHOE He MpefycMOTPeHO HoBbIM 3akasoM. Mpu HeucnonHeHu ABOHEHTOM 0653aHHOCTY No
B03BpaTy AGOHEHTCKO MMM OnepaTop CBS3M UMeeT NpaBo B3bickaTb C ABGOHEHTa CTOMMOCTb AGOHEHTCKOM NMUHIK, @ Takke MoTpefoBaTh BO3MELLEHNS PacXOAoB, CBA3aHHbIX C €&
BO3BPaTOM (BKMto4as cyaebHble nsnepxkn). Mpu HencnonHeHn ABOHEHTOM 0653aHHOCTM MO BO3BPATY NepedaHHOro BO BrageHue u nomnb3osaHne OBopyaosanus Onepatop cBA3
BrpaBe B3bickaTb ¢ ABOHeHTa cToumocTb OBopyaoBaHus, gencTaytowyio y OnepaTopa CBA3V Ha MOMEHT onnaTbl cornacHo Omucanuio Ycnyru, a Takke noTpeboBaTh BO3MELLEHWS
PacxXofoB, CBA3AHHbIX C €70 BO3BPATOM (BKMKOYas CyAEOHbIE U3AEPXKKY).

5.9. ABOHeHT 0Ds3yeTcs B cryyae yTpaThl NepefaHHoro Bo BradeHne v nonb3osatne ObopynosaHus cooblumts Onepatopy cBsian nyTem HanpasneHns AGoHeHTom OnepaTopy cBsian
COOTBETCTBYIOLLETO MUCLMEHHOTO 3asiBNEHNs O ero yTpaTte B MecTax paboTbl ¢ aboHeHTamu Onepatopa cesian, Mbo coobimTs OnepaTtopy CBAA3K O BbIXOAE U3 CTPOSt NepefaHHoro BO
BnageHue v nonb3oeaHne ObopyaoeaHus no TenedoHy. B cnyyae Bbixoa nepefaHHoro Bo BnageHve u nonb3oBaHue AboHeHTa OBopyaoBaHus 13 CTPOS ero 3amMeHa MpON3BOANTCS
TONbKo nocne Bo3spata ABoHeHTOM Bbilweawero 13 ctpos ObopynosaHns Onepatopy cesisu. MpepocTaBnenne O6opypoBaHust AGOHEHTY npousBoguTcs nobbiM yAOGHBIM ANs
Onepatopa cBsi3n cnocobom nocre onnatbl AGOHEHTOM CTOMMOCT YTpayeHHOro Unu noBpexaeHHoro ObopyaoBaHus, AeicTayloweit y Onepatopa CBA3M Ha MOMEHT onnaThbl COrnacHo
Onucanuto Yenyrv, B cydae NoATBEPXKAEHNS TEXHUYeckuMM cneuyanuctamy OnepaTopa cBsian, YTo Bbixof ObopynoBaHus 13 CTpost npousoLuen no BuHe ABoHeHTa. B cnyyae Bbixoda
nepeAaHHOro BO BnageHve 1 nonb3oBaHne AboHeHta ObopyaoBaHus u3 cTpos no BuHe OnepaTopa CBs3w ero 3amMeHa npoussoautcs OnepaTopom CBA3N 3a CBOM CYeT.

6. MPABUIIA NONBb30OBAHUA YCNYTAMM CBA3M N ——_—_—_—_h5h5h5 .

6.1. Mpu npeBbIlLeHNM ycTaHOBNEHHOTO ofbema cooblyeHuit OnepaTop CBA3N He rapaHTUPYeT COXpaHHOCTb BCeX cooblLeHuin. Bo n3bexaHne noTepu coobiyenuit Onepatop cBA3N
pekomeHfyeT ABOHEHTY NpoBEpSTb MOCTYNMBLUME B MOYTOBbIN ALK CO0bLIEHNS He pexe 1 pa3a B 2 CyTOK Ans MOMyYeHNs OXMAAOLLIMX €ro COOBLEHNIA.

6.2. OcpmumanbHble cooblueHms ans ABoHeHTa pa3meLLaoTcst Ha caitte OnepaTtopa CBsiau.

6.3.0nepatop cBsi31 1 AGOHEHT He MMEHOT NPaBo pasrnallaTh fOMVH W Maporb, MHble BbigeneHHble A6oHeHTy OnepatopoM CBSA3M WAEHTUVKALMOHHbIE MPU3HAKN TPETBUM NLiaM, 3a
WCKIIOYEHVEM CIy4aeB, NPefyCMOTPeHHbIX 3akoHopaTenbCTBoM Poccuiickoit Pepepalimn.

6.4. ABoHeHT 00s13aH HemeAneHHo onoeecTUTb OnepaTopa CBA3M O pasriaLleHni KOHMAEHLMANLHOCTM Napons.

6.5. Maponb MoxeT BbiTb M3MeHeH no TpeboBaHMio AGOHEHTa B ycTaHOBMeHHbIX OnepaTopom cBSi3M MecTax paboTbl ¢ aboHeHTamu NMBo CamMoCTOSTENbHO B pasgene «JIMyHbii
kabuHeT» Ha catte OnepaTopa cBAi3, a Takke no MHUUKMaTvBe OnepaTopa CBS3W NOCNe COrNacoBaHNs COOTBETCTBYIOLIETO U3MEHEHS C ABOHEHTOM.

6.6. Pasweluenne nHcopmauum Ha cepsepe Onepatopa cBSi3W, a Takke ee obHoBneHwe obecneunBaetcs Onepatopom cBsisu. OnepaTop €BSi3M OCTaBnsieT 3a coboil npaBo B
0JHOCTOPOHHEM MOPSsiAKe BBIHOCUTL PeLLIEHNe O AOMYCTMMOCTM pa3MeLLieHIst NoNb3oBaTeNbCkX MaTepuanos Ha cepeepe OnepaTopa CBsau.

6.7. MHdbopmaums o coctosiHum JInLEBOrO cyeTa, a Takke CTaTucTuka no noTpebreHHbIM Yeryram 1 pacxofoBaHuio CPeACTs ¢ JILEBOro cyeTa JOCTyMHbI ABOHEHTY HE3aBUCUMO OT
cocTosHuS JluLeBoro cyeTa Ha carte OnepaTopa CBA3M.

6.8. OkasbiBaemble OnepaTopom CBA3N YCMyr He npeaHasHayeHbl Ans paboTbl C MPUIOXEHNAMM BUPXeBbIX TEPMWHANOB B peanbHOM BpeMeHW; AN MCMONb30BaHWS MHbIX
NPUNOXEHWIA, HeCTabUMbHOE COBANHEHNE C KOTOPLIMM Yepes CeTb Nepeaayl AaHHbIX MOXET NoBneyb npuunHeHne A6oHeHTY yiuep6a, nHbIX HeyAobCTB.

7. TAPV® b1 W T AT E XA 1500000000000

7.1. O Tapudax Ha Ycnyru cassn Onepatop cBs3n uHGopmupyeT ABoHeHTa nyTeM pasmeLLeHnst MHopmaLmn Ha caiite OnepaTopa CBSA3M /UnK [ONONHATENBHO B ApYriX (opmax no
ycmoTpeHuto Onepatopa cBsian. Pasvep aboHeHTCKoi nnathl 3a MecsiLl, B KOTOPOM ABOHEHTY Obin MPeLoCTaBMeH JOCTYN K Ycnyram CBsi3u, ONpesensieTcsl ¢ MOMEHTa NpefoCTaBrneHus
[0CTyna NponopLMOHanbHO KONMYECTBY AHEN NOMb30BaHWS YCnyramu Cesisu.

7.2. B cnyyae nameHenns TapucoB OnepaTopom CBSA31 NPOM3BOAMTCS NepepacyeT nnatbl no HoBbIM Tapudam OnepaTopa CBA3M C MOMEHTA UX U3MEHEHMS.

7.3. Monb3oBaHve Ycnyramu cesan Onepatopa CBS3W MOXET OCyLiecTBNATbCcS AGOHeHTOM B cnyyae, ecnu GanaHc Jluesoro cyeta AGOHEHTa He SBNSETCS OTpULATENbHBIM
(MHbopmaumst o cocTosHUM JIULEBOrO cYeTa, a Takke CTAaTUCTWKA MO NOTpebreHHbIM Ycnyram W pacxofoBaHuio CpeacTs ¢ JIUueBoro cyeTta A0CTynHbl AGOHEHTY HesaBUCUMO OT
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cocTosHust [luueBoro cyeta Ha caittax OnepaTopa CBsiaW, B Cnyyae npefocTaeneHusi OnepaTopoM CBsi3W TakoW BO3MOXHOCTM ABOHEHTY), €CnM WHOE He MpemyCMOTPEHO
COOTBETCTBYHOLLMM 3aka3om u/munin HacTosmm Onucanuem Ycnyru.

7.4. MNnatexw 3a npejocTaBneHne Ycnyr cBA3u, 3a BnafeHue 1 nonb3oBaHue ObopyaosaHueM (B cnydae, ecnv OBopynoBaHve nepefaHo Bo BnafeHue v nomnb3oBaHue AGOHeHTa)
HauYMHAIT HAUNCNATLCH M B3UMATbCH, @ YCMyrM CBSI3M HauWHaloT OkasbiBaTbcsi OnepaTtopoM CBsi3W C MOMeHTa nopnucaHusi CTopoHamu AkTa cpauu-npuemku Ycnyrn no
npesocTaBNeHuIo 4OCTyNa (ECAM MHOE He MPeayCMOTPEHO HacTosIuuM OnucaHneM Yenyru uiunm cooTBeTCTBYyIoLMM 3akasom), mbo 3akasom Ha Ycnyry cBsiaW, AOCTYN K KOTOpOid Bbin
NpeAoCTaBNeH B COOTBETCTBAM C paHee NOANMCaHHbIM ¢ ABOHeHToM [loroBopom w/wnn 3aka3om, He3aBMCUMO OT TOro, Mpou3BefeHsl N ABOHEHTOM HEeobXOAMMbIE HACTPOWKM
Monb3oBaTenbckoro (okoHewHoro) obopynoBanus. Mnata 3a BnageHue 1 nonb3osaHe OboOpy[OBaHMEM HAYMCNSETCA HE3ABUCUMO OT hakTiyeckoro notpebnenns Ycnyr cassn go
MOMeHTa npekpallenns aencteus [lorosopa unu 3akasa MOMEHTa npekpalleHus geiicTena [lorosopa nivmv 3akasa MOMeHTa npekpalleHus aeictsus [lorosopa uvnu 3akasa
MOMeHTa npekpalienns Aenctsus [Joroopa u/unn 3akasa.

7.5. ABOHeHT BHOCHT Ha [lnLIeBOI CHeT NepBOHaYanbHbI aBaHCOBBIN NNaTeX B pa3mepe, ykasaHHoM B 3akase.

7.6. Cymmbl, noctynueluve oT ABOHeHTa no [loroopy, CHUTAKOTCH BHECEHHBIMM C BHECEHWUA HANMYHbIX AEHEXHBIX CPEACTB B kaccy Onepatopa caav nnbo B (PUHAHCOBO-KPEANTHbIE
YYPEXOEHUS Ha YCMOBMSIX, YCTAHOBMEHHBIX (HUHAHCOBO-KPEAUTHBIMM YUPEXAEHUAMK, MMBO B NNaTeXHble CUCTEMbI (BKMIOYAs TEpMUHAMbI onnaTthl Yenyr), U 3aumcnsiotes Ha Nuueson
CYeT, yKa3aHHbI AGOHEHTOM B MNaTexHOM AOKyMeHTe (B MOMEHT nopnucanus 3akasa k [loroopy AGoHeHTY BbigensieTcs JuueBoi cyeT no cooTseTcTBylowemy 3akady. Homep
Jnuesoro cyeta cooTBeTCTBYET HOMEpY noAmMcanHoro CtopoHamm 3akasa). B cnyyae, ecnu HasHaueHve nnatexa ABOHEHTOM He yka3aHO N He N03BONSAET AOCTOBEPHO ONpeaentTb,
Ha Kakoit JILieBOI CHET NepeyncnsioTca [eHexHble CPeAcTBa, AaHHble [EHEXHbIe CPEACTBA He 3a4MCnAlTCs Ha JuueBol cyeT ABOHEHTa W YUUTLIBAKTCS HA OTAENBHOM CyeTe A0
MOMEHTa Haanexallero ogopmneHnst AGOHEHTOM NnaTeXHbIX AOKYMEHTOB, nMbO yTouHeHMs AGOHEHTOM HasHauyeHWsi nnatexa. YTOUHeHWe HasHaueHWs mnaTexa NpOoM3BOANTCS
ABoHeHTOM nyTem obpalueHnst k OnepaTopy cBsiau B MecTax paboTbl ¢ aBoHeHTamy, ycTaHOBMREHHbIX OnepaTopoM CBS3W, C COOTBETCTBYMLUMM 3asiBNEHMEM C 00s3aTerbHbIM
ykasaHuem Homepa YTO4YHAEMOro NNaTexHOro AOKyMeHTa, HomMepa JLeBoro cyeTa 1 NNaTexHoro AOKyMeHTa, N0 KOTOPOMY NPOM3BEAEH COOTBETCTBYIOLLMIA NAATEX.

[leHexHble CpefCTBa, BHECEHHbIE B kayecTae nnaTkl Mo [loroopy, ciuckisatotcs Onepatopom cassn ¢ Jiuuesoro cyeta ABOHeHTa B NepByto 04epeb Ans MoralieHns 3a[0mKeHHOCTH
ABoHeHTa.

7.7. ABoHeHT BnpaBe NpoW3BOAMTL CBEPKY NnaTexeil B oduce Onepatopa CBA3N.

7.8. Onnata Ycnyr u BHeceHre nnaTbl 3a BNageHue v nonb3osanne OBopyaosaHuem (B cyyae, ecnu O6opyaoBaHie nepefaHo BO BniafeHue W nonb3osaHue AGOHeHTa) Npon3BoaNTCS
AEeHEeXHbIMW CpeacTBamMi No BbIGopy ABOHeHTa:

- HanM4HbIMK B Kaccy B MecTax paboTbl ¢ aboHeHTamn Onepatopa cBA3u;

- BesHannyHbIM nepevmncreHnem yepes (OUHAHCOBO-KPEAUTHbIE YUYPEXAEHNS Ha YCMOBUSX, YCTAHOBNEHHbIX (DMHAHCOBO-KPEAUTHBIMW YYPEXAEHWSMU, @ Takke WCMOMb30BaHMEM
nnaTeXHbIX CUCTEM (BKMIOYAs TepMUHanbl onnatel Yenyr) Ha pacyéTHbin c4éT OnepaTopa CBA3W, ykasaHHbI B [loroBope. IMpu onnate Ycnyr Onepatopa CBSi3M Yepe3 hHaHCOBO-
KpeauTHble yupexaeHns ABOHEHT B NNaTexXHOM [OKyMEHTe [JOIMKEH ykasaTb haMunuio, MHULMans! U afpec, N0 KOTOPOMY NPOW3BEEHO NpefocTaBneHne eMy [OCTyna K Ycmnyram.
OcyuwecTenss nnatex, ABOHEHT npuHnMaeT Ha cebs Gpems pacxofoB Ha YCNyru ykasaHHbIX YYPEXAEHUIA, NNaTexXHbIX CUCTEM (ECIW OpraHM3auns, NPUHUMAILAs nnaTex, B3UMaeT ¢
nnatenbLuyka KOMUCCHIO 3a MPUeM nnatexa);

7.9. Onepatop cBsian ¢ cornacus ABOHEHTa UMeeT NPpaBo OCYLLECTBNATL NEPEMELLEHe B CYET MoralleHns 3aA0MKEHHOCTU N0 MHbIM [loroBopam Ha NpefocTaBneHne YCnyr CBA3M,
3aknoyeHHbIM ¢ OnepaTopom cBAn.

8. OMPAHWYEHWE OTBETCTBEHH O C T |/ 1500000

8.1. Mockonbky MHTEpHET siBNsieTcst A06POBOMbHBIM 06BEANHEHNEM Pa3NnyHbIX ceTelt, OnepaTop CBA3M He HECET OTBETCTBEHHOCTM 3a HOpMarbHOe (hyHKLVMOHUPOBaHWE 1 AOCTYMHOCTb
OTAENbHbIX CErMeHToB ceTn WHTepHeT. OnepaTop CBA3N He rapaHTUpyeT BO3MOXHOCTb MHAOPMALMOHHOTO 06MeHa C TEMM y3namm Ui cepeepamm, KOTOpbIe BPEMEHHO UMM NOCTOSHHO
He[OCTYNHbI Yepes ceTb MHTepHeT.

8.2. Onepatop cBsiav He 0TBeYaeT 3a obecneyeHne besonacHocTu komnbioTepa ABOHEHTa M MHOTO 060PYAOBaHIS, UCMOMNb3YEMOTO A1 NOMyYeHUs YCyr.

8.3. Onepatop CBS3M He KOHTPONMPYeT AOCTYMHYK Yepe3 ceTb VIHTEpPHET MHGOPMALMI0 U He rapaHTUpyeT, YTO CoaepxuMoe kommbiotepa ABOHeHTa He ByaeT sBnATbCS 06bEKTOM
HECaHKLMOHMPOBAHHOIO AOCTYNA CO CTOPOHbI TPETHUX MWL,

8.4. Onepatop CBS31 He HeCeT OTBETCTBEHHOCTH Neped AGOHEHTOM 3a yObITkW, NoHeCEHHbIE ABOHEHTOM He no BuHe OnepaTopa CBA3M B pe3ynbTate UCMonb3oBaHUs ABOHEHTOM Tex
UnmM uHbIX pecypcoB Cetu MHTEpHET, a Takke 3a NOCMEACTBUS UCMOMb30BaHUS AGOHEHTOM MiobbIX BULOB MHGOPMALMK U yCryr, Mony4eHHbIX AGOHEHTOM My NONb3oBaHUM Ycnyrammu
cBsian (B ceT MHTepHeT). Onepatop CBSA3W HE MPEAOCTaBNsET HUKAKUX rapaHTWi Nubo pekOMEHAALMA U He HECeT Kakoi-nnbo OTBETCTBEHHOCTW 3a MOCAEACTBUS MCMOMb30BAHWS
ABoHeHTOM MiobbIX BUAOB MHEOPMALIN W YCAYT, MOMYYEHHbIX C MOMOLLbO YCnyru.

8.5. OnepaTop CBS3M He HeCeT OTBETCTBEHHOCTM 3a Ka4yecTeo Ycnyr:

- B cnyyae c6oes B [onb3oBaTenbCkoM (0koHeYHOM) 060pyaoBaHuUst ABOHeHTa Ui NoBbIX TPETLUX ML, ECMIW NOCNEAHEE He HAXOAMTCS Mo NPsiMbIM yripaBneHuem OnepaTtopa CBA3N.
Onepatop cBs3n He 0becneynBaeT aHanm3 NPUYMH HeYAOBMETBOPUTENBHOTO KAYECTBA COEANHEHISI KOHKPETHOrO ABOHEHTE;

- B Cnyyasix Ucnonb3oBaHns ADOHEHTOM HEWUCTIPABHOTO MU He CepTU(MLMPOBaHHOTO Monb3oBaTENbCKOro (OKOHEYHOr0) 060PYAOBAHUS UMM NPUCOEAMHEHNS K AGOHEHTCKOM NMUHWKM
WHBIX NPVOOPOB 1 CaMOBOIEHOTO MPUCOEANHEHNS JONOMHUTENMbHBIX YCTPONCTB;

- HEKauYeCTBEHHOI UNK HenpaBuUbHON HAacTPOiku Momnb30BaTENLCKOrO (OKOHEYHO0) 060pyAoBaHUs camMum AGOHEHTOM;

- ucnonb3oBaHUst AGOHEHTOM kabens, He COOTBETCTBYIOLLETO YCTaHOBNEHHbIM TpeboBaHusM OnepaTopa CBsiau;

- ucnonb3oBaHne ABOHEHTOM kabens, MEIOLLEro BHELLHWE UMK BHYTPEHHWE MOBPEXAEHNS;

- HENpaBUNbHOM NpoKnagku camum AGOHEHTOM kabenst ABOHEHTCKON NIMHIW;

- 32 06pbIB (3aMblkaHie) AGOHEHTCKOM MUHIN, UHBIE HEUCTIPABHOCTM, BO3HWKLLME MO BUHE ABOHEHTa UIK TPETbUX MWL,

8.6. dakTnyeckas ckopocTb 0BMEHa [aHHbIMU 3aBUCUT Kak OT UCTONb3yemMoro npoTokorna obMeHa AaHHbIMM, OT COCTOSIHUSI SMIEMEHTOB CETU Nepefayn AaHHbIX, ABOHEHTCKOM NUHNK,
ceTel nepeaaymn AaHHbIX MPOYMX ONEPaTopoB CBA3W, @ Takke CepBEPOB 1 APYroro ceTeBoro 060pyA0BaHMs, C KOTopbiMM Monb3oBaTensbckoe (OKOHEYHOE) 060pyAOBaHMe OCyLLeCTBASET
0OMeH AaHHbIMM), TaK U OT HanMuWs WHbIX YCryr, OkasbiBaeMblx OnepaTopom CBs3u, B €BA3N € YeM Onepatop He rapaHTUpyeT HEM3MEHHOCTb CKOPOCTU OOMEHa [jaHHbIMU B TeYeHne
BCETo nepuopa okasaHus Ycnyru AGOHEHTY.

9. MOPAAOK MPEKP ALLLEH V51 101 O B 0 P /A
9.1. Kaxgbin 13 3aka3os, 3akmioyeHHbIX B pamkax [loroBopa, BCTynaeT B cuny ¢ atbl €ro nognucakus obeumn CTOpOHaMu 1 [JeliCTBYET B TEYEHWE HEONPEAENEHHOro Cpoka, ecnu B
3akase He ykasaHo WHoe. [eiicTeue noboro u3 3akasos MOXET BbITb OTMEHEHO nognucaHneM apyroro 3akasa B cnyvae, ecri AGOHEHT yka3arn Takoe YCroBue B HOBOM 3akase.

9.2. OnepaTop CBs3W C COOTBETCTBUM C AENCTBYOLMM 3akoHoaTensCTBoM PO Bnpase pactoprHyTs florosop m/unu nio6oit u3 3aka3os B noboe BpeMsi B OAHOCTOPOHHEM MOPSAKE,
NUCbMEHHO yBeaoMMB AGOHEHTa O PaCTOPKEHUN He No3aHee, YeM 3a 1 (OauH) feHb Ao TpebyeMoi faTbl pacTOPKEHWs!, eCIIY OGBEKTUBHbBIE TEXHUYECKME, SKOHOMUYECKUE MPUYUHBI U
VHbIE NMPUYMHBI HE MO3BONSAIOT AanbHelilee npegoctaeneHne Yenyr. Mpu atom OnepaTop cBs3n Bo3BpaLyaeT ABOHEHTY BHECEHHYHO MNaTy, yniadyeHHylo UM B MOpsSAKe npeaonnathl 3a
HenoTpebneHHble Ycnyru, Ha 0CHOBaHUM NUCbMEHHOTO 3asiBneHust ABoHeHTa, 0chopMneHHOro B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBREHHbIX OnepaTopom cesiau. [oroeop (3akas) B
cryyasx pacTopxeHus no uHuunaTuee Onepatopa cBsiav ByaeT cuMTaThCsl PacTOPrHYTLHIM, @ OkasaHue YCnyr NpekpalyeHHbIM ¢ MOMeHTa npekpalueHnst AGOHeHTy focTyna k Ycnyram
cBs3 OnepaTopom CBA3M.

9.3. AGOHEHT npy ycroBW onnatbl haKTUYECKN NMOHeCeHHbIX OnepaTopoM CBSA3M PacxofoB Mo okasaHuio AGOHEHTY Ycnyr, a Takke onnatbl NOTPebneHHbIX 10 MOMEHTa PacTopXeHIs
[orosopa u/vnu no6oro 13 3aka3os Ycnyr Bnpase pactoprHyTs [orosop nivmv moboit 13 3aka3os B noboe BpemMs B OQHOCTOPOHHEM MOPSIAKE MyTEM MOfauM MUCHMEHHOTO 3asiBNEeHIs
OnepaTopy CBsiaV 0 pacTopXeHUN B MecTax paboTbl ¢ abOHEHTaMu, yCTaHOBNEHHbIX OnepaTopoM CBS3U, ECIW MHOE He Yka3aHo B HacTosiem OnucaHun Ycnyr u/unu cooTBETCTBYIOLLEM
3akase. [loroop (3aka3) byneT cuuTaThcs pacTOprHyTbIM, @ OKasaHue YCnyr npekpalieHHbIM CO AHS, CriedyloluM 3a AHeM nomnyyeHus OnepaTopoM CBSi3M COOTBETCTBYHOLLETO
3asBnenus AboHeHTa, ecniv onee NO3[HUIA CPOK He MpeaycMOTPeH 3asBneHnemM ABoHeHTa. B ykasanHoM cryyae ¢ JinueBoro cyeta ABOHEHTa CMMCHIBAKOTCA [JEHEXHbIe CPEeACTBa 3a
bakT4eckoe BpeMsi Nomb3oBaHus Ycnyramu OnepaTopa casiau no Tapudam OnepaTopa casiau. OcTaBLUMeCs AEHEXHbIE CPECTBA BO3BPALLaloTCst AGOHEHTY.

9.4. B cnyyae pactopxeHus [oroBopa Wnu npekpalieHus geicteus 3akasa (3aka3os), HE3aBMCUMMO OT OCHOBaHMIA, Nnata 3a YChyru no NpefocTaBneHMio AOCTyna BO3BpaTy He
MOANEXMT, 33 UCKIIOYEHNEM CIyYaeB pacTopxeHus [loroopa u/unn npekpalleHns feicTeus 3akasa (3akas3oB) 4O MOMeHTa oka3aHus ABOHEHTY Ycnyrv no npegocTaBnermio AocTyna.

10.1. B cnyyae uameHeHus peksuautoB Onepatopa cBsiau, OnepaTop cBsiau yBegomnsieT 06 3Tom AGOHEHTa NyTeM pa3MeLLieHnsi COOTBETCTBYHOLLEro cooblueHus Ha caitte OnepaTopa
CBAI3M.

10.2. B cnyyae ecnu OnepaTopy CBSi3u He NMpeAoCTaBNEHO MPaBO MIW Ha HEro He BO3MOXEeHa 00s3aHHOCTb MO OAHOCTOPOHHEMY WM3MeHeHWHo ycrosuii [loroBopa, B TOM yncne B
OTHOLLIEHMM CYLUECTBEHHBIX YCMOBMIA, TO U3MeHeHWst B [l0roBop OhopMISIOTCS 3aKMOYEHUEM AOMOMHUTENBHOMO COrMallEHMUs. 3akmoueHe AOMONHUTENBHOMO COTMaLlEHUs MEXIy
CTOpOHaMM NpON3BOANTCS MYTEM OCYLLECTBNEHUS KOHKIOLEHTHBIX AeiCTBUIA. O Heo6X0aMMOCTM U3MeHeHWs! [loroBopa NyTeM 3akmni4eHnst JONOMHUTENbHOMO cornalleHunst Onepatop
cBs3n yBegomnseT ABoHeHTa niobbiM Cnocobom Mo CBOEMy YCMOTPeHWIo (MOCPEeACTBOM pasMeLleHUs YBedOMIeHUst Ha caiTe, otnpaeneHns SMS-cooblueHuit, nocpeacTBoM
3MEKTPOHHOI MOYTBI, MO TenedoHy, B Mectax paboTbl ¢ aboHeHTaMu 1 T.4.) He no3gHee, yem 3a 5 (M9Tb) AHEN O MOMEHTA 3aKNKYeHs ONOMHNTENBHOTO COrMaLLeHus, eCiv UHOe He
npeaycMOTPEHO [eMCTBYIOLLMM 3aKOHOAATENLCTBOM. ECnu MHOe He MpeaycMOTPEHO YCIOBUSIMK [OMONHUTEMBHOTO COFMALLEHNsl, NOATBEPXKAEHNEM 3aKIKUYEHUS AOMONHUTENBHOTO
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cornaLleHnst co CTOpoHbl AGOHEHTa SIBNSIETCS NPOJOIKeHWe Nonb3oBaHus ABOHEHTOM Ycnyramu nocre ykasaHHoW B [OMOMHUTENBHOM COTMaLleHU AaTbl ero BCTYNNeHus B cuny. B
WHBIX Cyyasx npu uameHeHun Onepatopom cas3n ycnoswit lorosopa Onepatop cBsan 0653aH yBeaoMUTb 06 3ToM ABOHEHTa myTem pa3melLieHInst COOTBETCTBYHOLLEN NHAopMaL B
cpeacTBax MaccoBoil MHGopmaLmun uvnu B Mectax paboTbl ¢ aboHeHTamm OnepaTopa cBS3W, a Takke UHbIM cnocobom no ycMoTperuio OnepaTopa CBA3K He MeHee, Yem 3a 5 (MaTb)
AHeil, ecr nHble cnocobbl He NPeayCMOTPEHbI AENCTBYIOLMM 3aKOHOAATENBCTBOM.

10.3. B cOOTBETCTBUM C AEMCTBYHOLLMMI HOPMATUBHO-NPABOBLIMU akTamu P, B TOM uncre 0 NepcoHanbHbIX JaHHbIX, 06paboTka nepcoHarnbHbIX AaHHbIX, IPELOCTaBNEHHbIX AGOHEHTOM
npy 3aKmnioyeHnn n ucnonHeHnn CTopoHamn 0653aTensbCTs Mo [JoroBopy, OCYLECTBNSETCH C LieNbio MCONHeHNs TpeboBaHuii 3akoHoaaTenbCTea PO, okasaHua Ycnyr, ocylLecTBneHmns
pacyeToB, MHGOPMUPOBaHUSA 00 Ycnyrax, BKMKYAs O HanmW4MK 330SMKEHHOCTM, PacCMOTPEHUS MpeTeH3nid 3a YCNyrn U B WHbIX LiENsX, HEpaspblBHO CBA3AHHBIX C UCMOMHEHWEM
[Jloroeopa. C MomeHTa 3akmiodeHnst [loroBopa 1 A0 NMpekpalLeHist UCMONHeHNs no Hemy obs3atenscte CTopoHamu, B TOM yucne vcnonHeHust TpeboBaHuii 3akoHopaTensctea PO,
OnepaTop CBS3M BMpaBe OCYLLECTBAATL COOp, CUCTEMATU3aLMI0, HAKOMNEHWe, YTOUYHEHWe (0OHOBMEHWE, U3MEHEHWE), U3BMEYeHe, UCNONb30BaHWe, Nepefady (pacnpocTpaHeHue,
npeAocTaBnexme, AOCTYN), BrOKMpOBaHWe, XpaHeue, 0Be3nnymnBaHme, yaaneHne, YHUYTOKeHe NepCoHanbHbIX AaHHbIX C /i 6e3 ncnonb3oBaHus CBOWX MPOrpaMMHO-annapaTHbIX
CPeAcTB.

10.4. iobble yBepomnenns OnepaTopom cBsian AGOHEHTa, ecrv MHOe He MpedycMoTpeHo Hactosiwmm Onucanmem Ycnyrv, 3aka3om HanpaBnstotcsi AGOHEHTY nocpeacTBoM
3MEKTPOHHOI NMOYTBI NO aApecy, ykasaHHoMy B [lorosope unu 3akase, NOCPEACTBOM TeNEeOHHO CBA3N UMK NyTEM pa3MeLLeHIs YBeJOMIEHMIA Ha COOTBETCTBYIOLLMX canTax Onepatopa
csan. Jliobble ysepgomnennst ABoHenTom OnepaTtopa CBS3M, €CM MHOE He MpeaycMoTpeHo HacToswmm Onucanmem Ycnyrn, 3akasom, BKMYas yBefoMneHMs 0O OT3biBe
npepocTaBneHHoro AGOHeHTOM cornacis Ha 06paboTky CBOMX MEPCOHanbHbIX AaHHbIX B Cy4asX, AOMYCKAEMbIX [ECTBYIOWMM 3aKoHOAaTeNsCTBOM P®, oCyLLecTBAAOTCA nyTem
COCTaBMEHNS MUCbMEHHOTO 3asiBneHus, 0hopMsSeMoro B MecTax paboTbl ¢ aboHeHTaMm, ycTaHoBNEHHbIMIU OnepaTopoM CBsiau.

10.5. CTOpOHbI NPU3HAIOT PaBHY0 HOPUONYECKYHO CUIy COBCTBEHHOPYYHOI MogMMCH, (hakCUMUIBHOMO BOCMIPOU3BEAEHUS NoanMcH, nubo noboro aHarora COGCTBEHHOPYYHOI nognvcy
Onepatopa €BA3W, BOCMPON3BEAEHHOTO C MOMOLLbIO CPEACTB MEXaHYECKOro Ui MHOTO KOMMpOBaHMS Ha [loroBope, a Takke Ha WHbIX [AOKYMEHTaX, CBA3aHHbIX C €ro WUCMOMHEHNEM,
3aKMIOYEHVEM UNK NpekpaLLEHNeM.

10.6. Ecnn AGoHeHT umeeT nepes OnepaTopom CBSi3U 3af0MKEHHOCTb Mo onnate Ycnyr cessu no Joroeopy wiunm gan OnepaTopy CBS3W COOTBETCTBYHOLLEE YkadaHue (Mpu ycroBim
coobLeHnst ABOHeHTOM Homepa [loroBopa W COOTBETCTBYlOLIErO 3akasa MMM MHOW MHopMaLmK, NO3BOMSIOLLEN AOCTOBEPHO YCTAHOBUTb NMYHOCTb AGOHEHTa, B TOM uucne —
naposbHOro Crosa, B Cryyae npepfocTasnexns Onepatopom CBA3N Takoi BO3MOXHOCTM ABOHeHTY. OnepaTop CBSi3N UMEET NpaBo OTKIMOHWTL COOTBETCTBYHLLMA 3anpoc AGOHeHTa B
crnyyae coobLyeHns HeMoMHoM MK HETOYHO MHchopMaLm), To OnepaTop CBSA3N BrpaBe HanpaBUTb NOCTYNatloLLMe AeHeXHbIE cpeacTa oT ABoHeHTa no [lorosopy, UHbIM [loroBopam,
3aKmioyeHHbIM ¢ OnepaTopom CBS3M, Unn OTAENbHBIM 3akasaMm nnaTexy Ha Apyron Juuesoii cyeT ABOHeHTa, B TOM Yncne And norallenns 00pa3oBaBLUECs paHee 3a[0MKeHHOCTH
AboHeHTa. Mpu aToM Ha JlnueBoit cyeT ABOHEHTa, MO KOTOPOMY MPOW3BOAWNCS MMATEX, 3a4MCAETCA CYMMa 3a BbIMETOM JEHEXHOM CyMMbI, HanpaBneHHoN Ha Apyron flnueBoit cueT
AboHeHTa. O nponsBeaeHHbIX HanpaBreHnsXx AeHeXHbIX cpeacTs OnepaTop cesian 0653aH yBeAoMUTb ABOHEHTa nyTem TenedOHHOMO COOBLLIEHNS Ha KOHTAKTHBI TeNedoH Uin HbIM
obpa3om no ycmoTpehuto Onepatopa cesiau.

10.7. Tlpy HENCMIONHEHNM UNK HeHaanexallem mcnonHenu OnepaTopom CBS3M 0653aTeNbCTB N0 OkasaHuio Ycnyr ABoHeHT [0 obpallenusi B cyd npeabssnser Onepatopy CBSw

NMACbMEHHYIO NPETEH3NK0 C NPUNOXEHWEM Konuu [orosopa, 3akasa, Takke MHbIX HEobXoauMbIX Ans paccMOTPEHNs NPETeH3nn No CylwecTBy AOKYMEHTOB. [MpeTeHaun ABoHeHTa
npeabAaBnATCA U pacCMaTpUBaKOTCA B Nopaake U B CPOKK, NpeyCMOTPEHHbIE ,ELeVICTByIOLLlMM 3akoHogaTenbcTBoM Poccuiickon degepauun.

11.TAPU®bI HA NPEAOCTABNEHKUE YCNYIT CB5A31 A0 CTYM B MHTEPHET « /] OM. R U

Tapudbbl npegocTaBneHus goctyna

Nen/n | Onucanue TapudoB NnpefoCcTaBNEHUs AOCTyNa CroumocTb Mpumeyatune

«OnTMa» - BKNYaeT ocopmreHne 3akasa, peructpaumio AGOHeHTa, BblaeneHie JnueBoro cyeta,
(hopMupoBaHue AGOHEHTCKOM NUHMA NyTeM Mpoknadku kabensi Mo HapykHOW MOBEPXHOCTU CTEHI

1 o o ; 1,2
OTKPbITHIM CMOCOBOM [0 MEepBOW BXOAHOM [BEPW, HACTPOIKy Ha KommbloTepe npoTokona PPPOE 90 2,3
Ins ceTeBoi kapTbl AGOHEHTa
«CTaHpapT» - BKnoyaeT ocdopmnenne 3akasa, peructpaumio AGOHeHTa, Bblgenenue fluuesoro

2 cyeta, hopmupoBaHne AGOHEHTCKOM NMUHWKM MyTeM NMPOKNagku kabens no HapyXHOW NOBEPXHOCTH 1300 12139

CTeHbl OTKPbITEIM CMocofoM [0 OAHOTO KommbloTepa AGOHEHTa, HacTpOiKy Ha KoMmbloTepe
npotokona PPPOE ans ceteBoit kapTbl AGOHEHTa

«CTtaHpapT nntoc» - BknloyaeT odopmneHne 3akasa, peructpaupio aboHeHTa,  Bbifenexue
Jinuesoro cyeta, dopmupoBaHre AGOHEHTCKO MMHAM MyTeM Mpoknafku kabens no HapyxHoi
3 MOBEPXHOCTW CTEHbl OTKPbITHIM CMOCOBOM A0 OfHOMO KoMmbloTepa ABOHEHTa, YCTaHOBKY CETEBOM 1600 1,2,49
kapTbl OnepaTopa CBS3M W HACTPOWKY Ha kommnbtoTepe npotokona PPPOE ans ycTaHOBREHHoM
CETEeBOW KapTbl

«Ilroke» - BknoyaeT oopmnenne 3akasa, pernctpaumio ABoHeHTa, Bbifenexue Jlnuesoro cyeta,
chopmupoBaHne AGOHEHTCKOM NMHWM B [TOMELeHMM C y4eToM AOMONHUTENbHBIX TpeboBaHui
ABoHeHTa [0 ofHoro komnbioTepa ABOHeHTa, HacTPOiiKy Ha komnbtoTepe npotokona PPPOE ans
CETEBOW KapTbl, Mpy HeobX0AMMOCTH - YCTaHOBKY CETEBOW kapTbl OnepaTopa cBsian

3100 1,2,49

«MNepexog Ha WI-Fl»- BkmioyaeT peructpaumio AGOHEHTa, YCTaHOBKY W HACTPOWKY OFHOTO
5 ak3emnnsipa ObopynosaHus: BecnposogHoro MaplupyTusatopa Wi-Fi, BecnposogHoro USB — 500 1,2,3,4,5,89
apantepa Wi-Fi.

Tapudb1 Ha OGopygoBaHue

CroumocTb OGopyaoBaHus (BKMOYas ero YCTaHOBKY U CTOMMOCTb YCTaHOBKM W HacTpoiiku O6opyaoBaHus ¢
Nen/n | HaumeHoBaHue HacTPoWKy) ¢ nepepayen ero B COGCTBEHHOCTb, py6. nepepayven ero Bo BnajeHve 1 Nonb3oBaHue (Mpum.
(npum. 1,5,6) 1,5,7; n. 5.9. HacTosiwero Onucanus Yenyru)
1 BecnposogHoit Mapwpytusatop Wi-Fi 1300 500
9 becnposogHoit USB apantep Wi-Fi 550 200
Mpumeyanus k Tapudram npegoctaBnenus gocryna v k Tapudam Ha O6opyaoBaHme:
1. B croumocTb BKMtoyeHb! BCe Hanorv u coopbl.
2. HacTpoiika coeaunHenms ¢ IHTEPHET Npon3BoamTCs Ha KoMnbloTepax ABOHEHTa MMEHLLMX:

-MHCTannMpOBaHHYI0 NMLIEH3NOHHYI0 onepaLorHyto cuctemy Windows 98; ME; 2k; XP; Vista;
-He meHee 100 M6 cBo60HOMO AMCKOBOTO NPOCTPaHCTRA;

-npoueccop He MeHee Pentium-100 unu aHanorm4Horo;

-0nepaTuBHYI0 NamsiTb He MeHee 64M6;

-0auH cBobopHbIn cnoT PCI B cnyyae yctaHoBkv OnepaTopoM CBSi3u CETEBO KapThl;
-CD-Rom.

Mpu HecoBntoaeHm aTux TpeboBaHWI, NpesocTaBneHne JOCTyna He rapaHTUpyeTcs.

3 CeTeBas kapTa, npefocTaBneHHast ABOHeHTOM, omkHa uMeTb uHTepdeic 10Base-T u HeobxoauMble ApaiiBepa fnist onepaLmoHHol cuctembl AboHeHTa. Ecnin ceTeBble
KapTbl HEM3BECTHbIX NpousBoauTenel v 6e3 [apaiiBepoB He MOryT ObiTb YCTaHOBNEHbI crieuuanuctamn Onepatopa CBsia, TO MpedocTaBneHve A[ocTyna no
cooTBeTCTBYIOLEMY Tapudy He BbINOMHAETCS.

4 B cnyyae wucnonb3oBaHus OnepaTopoM CBS3M Mpu MpefoCcTaBNEHWM [OCTyna no cooTBeTcTByroleMy Tapudy ceTeBoil kapTbl, oHa OymeT oTBevaTb Criefytlmm




r. Camapa

xapaktepuctukam: PCI ¢ uHtepdeiicom 10Base-T 1 KOMNMEKTOM ApaliBepOB AMst pacipoCTPaHEHHbIX ONEpPaLMOHHbIX CUCTEM. [Ins yCTaHOBKM B KOMMbIOTEP HEOOXOAMMO
1MeTb oauH cBoboaHblit cnoT PCl. Ecrnin B komnbloTep AGOHEHTa HEBO3MOXHO YCTaHOBWTL CeTeByto kapTy PCl, To mpepfoctaBneHne [ocTyna no COOTBETCTBYHOLLEMY
Tapudy He BbinonHseTca. CeTesas kapTa, ucronb3osaHHas OnepaTopom CBS3M NpW NpefocTaBneHn AGOHEHTY AOCTYNa W ykasaHHas B akTe cAadqu-NpuemKki yenyr no
NpesoCTaBNeHNto JOCTyNa, NepexoauT B COBCTBEHHOCTb ABOHEHTa U He noanexuT Bo3spaty OnepaTopy CBsiaW B Cryyae npekpallennst AercTeus [orosopa u/innu 3akasa.

5 Monb3oBaHMe Ycnyramu BO3MOXHO MPW yCOBUN pasMeLLieHns KomnbioTepa ABOHEHTa, Ha KOTOPOM MpW NpedoCTaBneHnn [OCTyna K Ycnyram npoussedeHa HacTpolika
coefinHerus ¢ becnpoBoaHbiM MapLupyTusatopom Wi-Fi (OBopynosaHue), Ha pacctosium He Gonee 100 meTpoB o1 OBopynoBaHusi (B 3aBUCMMOCTM OT KOMWYECTBA W
CTPYKTYPbI CTEH W MHBIX NPENSTCTBMA MexXay koMnbloTepoM ABoHeHTa 1 O6opyaoBaH1eM), eCIiv MHOE He NPeYCMOTPEHO TEXHUYECKMMI XapakTepucTukamu OBopyaoBaHms.
Onepatop cas3n obecneynsaeT PpyHKLMORMpoBaHre OBOpyAoBaHNA TONBKO MpK NONb3oBaHUKM Ycnyramu cesav OnepaTopa CBsav

6 BecnposoaHoit mapwpytusatop Wi-Fi n BecnposogHoit USB-apantep Wi-Fi (nanee — O6opynoBaHue), ucnonb3oBaHHble OnepaTopoM CBsiaM Npu NpefocTasneHnm
ABoHeHTy focTyna k CeTu cs3u Onepatopa CBs3u 1 ykasaHHble B akTe caqu-npuemKki yCnyr no NpesocTaBneHnto Joctyna, nepefatotcsi ABOHEHTY B COBCTBEHHOCT.
7 BecnposoaHoit mapupytuaatop Wi-Fi n 6ecnposogHoit USB-agantep Wi-Fi (nanee — O6opyaosanue), ucnons3oBaHHble Onepatopom CBs3u Npu NpeaoctaeneHnn ABOHEHTY

poctyna k Cetu cesisn OnepaTtopa CBSI3N M yka3aHHble B akTe CAAYM-MPUEMKW YCMyr MO MpedoCTaBMeHMio [OCTyna, ABRSKTCH cOBCTBEHHOCTbIO OnepaTtopa CBS3W U
nepepatotcs AGOHEHTY BO BniadeHuWe 1 nonb3oBaHWe [0 MOMEHTa npekpalyeHns aeiicteus [lorosopa uimnu 3akasa. BHeceHne Ha JMLeBOI CYeT AeHeXHbIX CPeAcTs 3a
BnageHue u nonb3osaue ObopyaoeaHnem ocyluecTenseTcst ADOHEHTOM eXeMecsiyHo B MopsAKe NpesonnaThl He No3aHee NepBoro AHS Mecsla BRadeHns 1 Nonb30BaHus
O6opynosaxuem. B cnyyae npekpaluenus aeicteus [loroopa uinnv 3akasa nnata 3a nepuog BnageHus 1 nonb3osaqus OBopyaosaHneM He BosspallaeTcs. ExemecsiyHas
nnata 3a BpeMeHHoe BnageHue 1 nonb3aosaHne Obopyaosannem coctasnset 30 (TpuaLaTs) pybneit v B3MMaeTcs, He3aBUCUMO OT (haKTU4ECKoro noTpebnenmus Ycnyr csiau.

8 [Jocryn k ceTn cBsian Onepatopa cBsian npegocTasnsietcss AGOHeHTaM, paHee MONyYMBLLMM [OCTYN K ceTh cBsian OnepaTopa CBSI3W N0 MHbIM Tapudam NpefocTaBnerns
pocTyna.
9 Onnata ycnyrin no NpeaocTaBneHunio AocTyna K Ycnyram cBsav npon3soauTcs AGOHEHTOM B 3aBUCUMOCTH OT BbibpaHHOro AGoHeHTOM aksemnnspa ObopynoBaHus, a Takke

nosnyyeHua ABoHeHTOM O60py,CIOBaHVIﬂ BO BflafieHVe 1 norb30BaHue Nk B COBCTBEHHOCTb.

TapudHble nnaHbl, yTBepXaeHHbIe ¢ 01.07.2015r.
Monb3oBaHne Ycnyramu Onepatopa CBSi3W ocyliecTenseTcs, ecnu 6anaHc Jluuesoro cyeta AGOHEHTa He SIBMSIETCS OTpULATENbHbIM - (MHOpMaLWs O cocTosHUK JlueBoro cyeta u
CTaTUCTMKV NOTPebneHHbIX YCIyr 1 pacxoAoBaHuMIo CpeacTs ¢ JluueBoro cyeta focTynHa AGOHEHTY HE3aBMCMMO OT COCTOSHMS JILeBOro cyeTa Ha caite OnepaTopa CBsiau), eCrin MHOE He
NPpEeayCMOTPEHO YCIIOBUSIMM TapuEHOro NnaHa

Tunbl TapuHbLIX NNAHOB:

1. OcHoBHOM TapucbHbIit MnaH, KoTopblii onpefensieTc AGOHEHTOM B MOMEHT 3aknioueHus [loroBopa, akTUBMPYeTCs MpW MpedocTaBheHnM JocTyna K Yemyre n MoxeT ObiTb
M3MeHeH B fanbHeiiluem AGOHEHTOM NyTeM akTMBaLW [pYroro OCHOBHOMO TapueHOro NnaHa, AeiCTBYIOLWEro B MOMEHT akTMBaLWK, He No3aHee nocneaHero ynucna
mecsLa, NpeaLecTByIOWLEro Mecsily nonb3oBaHus Ycnyramu no TapudHoMy nnaHy. W3meHeHHbI ocHOBHOM TapudHbin nnad bygeT AenctBoBath ¢ 1-ro uucna
cnegytowero mecsya. AKTUBUPOBaHHbI ABOHEHTOM OCHOBHOM TapuchHbIA NnaH AeACTBYeT A0 MOMEHTa aKTMBaLWM WHOrO TapudHOro nnaHa, 4eiCTBYIOWEro Ha
MOMEHT aKTMBaLMK, B Ka4ecTBe OCHOBHOMO, He 3aBUCMMO OT TOrO, akTMBMpOBaH NI ABOHEHTOM Kakoit-nnbo [1ononHMTENbHbIA TapUHbIA NNaH, ecrn UHoe He
npeaycMOTPeHO ycrosuamn TapudHoro nnaka. B crydae ecr AGOHEHT He W3MeHUN TapudbHbIA NnaH, TO B Criedylolwem Mecsile AeicTByeT TapudHbIA mnaH
npeabigyliero mMecsua. ABOHeHTCKkast mnata no OCHOBHOMY TapuchHOMY MnaHy, a Takke nnata 3a BrageHue v nonb3oBaHue OBopyaoBaHMeMm (B crydae, ecnu
OBopynoBaHme nepeaaHo BO BrafeHue 1 nomnb3oBanne ABOHeHTa) crmcbiBaeTcs ¢ Jluuesoro cyeTa AGoHeHTa aBToMaTM4eckut B nonHom ofbeme He nosgHee 1-ro
yucna Mecsila nonb3oBaHns YCNyroi, nocne Yero NpoMcXoanT aBTOMaTUYECKas akTMBALIMS OCHOBHOIO TapudHOro Nnaxa, EC MHOe He NPeAyCMOTPEHO HACTOALUM
Onucanmem ycnyru. B cnydvae oTcyTcTBus Ha 1-0e 4MCnO Tekyljero Mecsua Ha Juyesom cyete AGOHEHTa AeHEXHbIX CPEACTB B pasmepe aboHeHTCKoN nnaThbl no
OCHOBHOMY TapucbHOMY NnaHy, a Tawke nnatbl 3a BnadeHwe W nonmb3osaHue O6opyaosaHuem (B cryvae, ecn OBopyaoBaHWe nepepfaHo BO BrajeHue W
nons3oBaHue AGOHEHTa) W MpU 3a4UCneHnn B AanbHeillem Ao 15-ro yucna Tekylwiero Mecsla BKIIYMTENsHO Ha JILEBON CHET AeHEXHbIX CPeacTB 40 pasmepa
aboHeHTCKOIM MnaTbl, NnaThl 3a BnageHne 1 nons3osaHne Obopyaosanem (B cnyyae, ecn OBopyaoBaHWe nepedaHo BO BrafjeHue 1 nonb3oBaHue AGOHeHTa)
aboHeHTCKas nnaTa no OCHOBHOMY TapuchHOMY MnaHy, a Takke nnara 3a BrageHue W nonb3oBaHue ObopyaoBaHueM crucbiBaetcs ¢ Jiuyesoro cyeta AGoHeHTa
aBTOMATMYECKM B NOMHOM 06BEME, NOCME YEro NPOUCXOANT aBToMaTYeckast akTUBaLMS OCHOBHOMO TapuchHOro nnaHa, AENCTBOBABLLErO B NMpedblayLlieM Mecsie,
nmbo MHOTO paHee aKTMBMPOBAHHOTO ABOHEHTOM Ha TEKYLWIA Mecsil, OCHOBHOrO TapudhHOro nnaHa, ecny Hactoswmum OnucaHuem ycrmyr He npeaycMoTpeHa
BO3MOXHOCTb MONb30BaHUS YCyramu CBA3M BHE 3aBMCUMOCTI OT Hannums Ha JIMLIEBOM cyeTe AeHEeXHbIX CPEACTB, A0CTaTOYHbIX ANS akTUBaLmMM TapudHOro nnaxa.
[Mpu 3auncnenmm nocne 15-ro uncna Tekyllero Mecaua Ha Juuesoil cyeT ABOHEHTa AEHEXHbIX CPEACTB A0 pasmepa aboHEHTCKOM NnaTbl N0 OCHOBHOMY TapucHOMY
nnaHy, nnatbl 3a Bnagexue u nons3oeaHne ObopyaosaHueM (B cryyae, ecnv ObopyaoBaHue nepegaHo Bo BriageHue v nonb3oBaHne AGoHeHTa), AGOHEHT [OmKeH
CaMOCTOSTENbHO aKTUBMPOBATH B Ka4eCTBE OCHOBHOTO OAWH M3 YKasaHHbIX Ha caiite Onepatopa cBsan B pasaene «/IMuHblii kabuHET» COOTBETCTBYIOWMX TapuHbIX
NNaHoB, [ECTBYILLMX HA MOMEHT aKkTMBaLuMW, ecnu Hactosiwmm OnucaHueMm YCMyrn He NpeLycMOTPEeHa BO3MOXHOCTb MONb30BaHUS Ycnyramu CBSi3U BHe
33BMCMMOCTY OT HaNM4ns Ha JINLEBOM CHETE AEHEXHBIX CPEACTB, AOCTATONHbIX ANs akTvBaLun TapudHoro nnaHa. AGOHeHT Bripase B Nobol AeHb TekyLyero Mecsua
aKTMBMPOBATb [PYrof OCHOBHOM TaputbHbIi NMaH, AEACTBYIOLLMA Ha MOMEHT aKTWUBaLWK, Ha TEKyLLMA MECAL, C NepecyeToM NMaThl 3a Nomb3osaHue Ycnyramu no
npaBuram, yCTaHOBMEHHbIM HACTOSILLMM NyHKTOM. B aTOM cnyyae, npu uameHeHun 6eanumuTHoro TapudHoro nnaqa Ha apyroi 6e3nUMUTHBIA TapudHbIA NnaH uiumm
npy 3mMeHeHUn nomerabainTHoro TapucHOro nnaHa Ha 6e3nMMUTHBIA TapudHbIA NNaH KONMUYECTBO U CTOMMOCTL NOTPEBNEHHOrO O MOMEHTa aKTWBaLWKM HOBOTO
TapudbHoro nnaHa Tpadhuka nepecunTbIBaeTCs € 1-ro YMcna TeKyLLEero Mecslia Ha ycrnoBusix BHOBb BbIOPaHHOr0 AGOHEHTOM B ka4eCTBe OCHOBHOMO TapucHOro nnawa.
Mpu nameHeHn GeanumuTHoro TapudHoro nnaHa Ha nomeraGaiTHbI TapudHbii nnaH ¢ nuuesoro cyeTa ABoHeHTa crmcbiBaeTcst 50% aboHeHTCKOM nnathbl
BesnumuTHOro TapudHOro nnaHa B cYeT Nonb3oBaHus Ycnyramu ¢ 1-ro Yucna TeKyLLero Mecsua o MOMeHTa U3MeHeHUs TapudHoro nnaxa B Tekylyem Mecside. Mpu
13MeHeHnn nomerabaittHoro TapuchHOro nnaHa Ha Apyroit nomerabailTHbI TapucHblii MNaH MPOM3BOAMTCA MepepacyeT CTOMMOCTH noTpebneHHoro Tpaduka B
COOTBETCTBMM C YCMIOBUSIMM HOBOTO NomerabaiitHoro TapudHoro nnawxa, nocneaytowas TapudukaLns ocyLECTBISETCS Ha YCNOBUSIX BHOBb BbIGpaHHOrO AGOHEHTOM B
KayecTBe OCHOBHOTO TapuchHoro nnaHa. Mpu M3MeHeHUn OCHOBHOrO TapuchHOTO MnaHa B TEKYLLEM Mecsille Monb3oBaHWe Ycrnyrami BO3MOXHO MPW Hanmnumu Ha
Nnuesom cyete AGOHEHTa NoCne aKTMBaLMKU HOBOrO OCHOBHOTO TapuHOro nrnaHa AEHeXHbIX CPeAcTB B pa3vepe abOHEHTCKOW nnaTbl MO HOBOMY OCHOBHOMY
TapucbHoMy nnaHy, ecnv HacTosLLmMmM OnucaHuem ycnyrv He npeaycMoTpeHa BO3MOXHOCTb MONb30BaHWUS YCyramu CBA3N BHE 3aBUCMMOCTY OT Hannums Ha Jiulesom
cyeTe [IeHeXHbIX CPEACTB, AOCTATOYHbIX ANs akTBaLuu TapudHoro nnaHa. AGOHeHTCkas nnata no HOBOMY OCHOBHOMY TaputhHOMY NMaHy mocne ero akTiBaLum
CMMCLIBAETCS B NOMHOM 06beME, HE3aBICMMO OT KOMMYECTBA fiHel (haKTUIecKoro NoNb3oBaHus Ycnyramu. Mpasuna uameHennst TapuchHoro nnaxa ykasabl Ha caite
Onepatopa cBs3K. B TeyeHne ofHOro Mecsiia BO3MOXHA aKTUBALWS TONBKO OJHOrO OCHOBHOTO TapudHOro nnaHa. Hannune akTMBUPOBAHHOrO OCHOBHOTO TapudHOro
nnata siensieTcs obsi3aTenbHbIM YCIOBUEM A5 NONL30BaHNS YCNyroi.

2. lononHUTeNbHbIN TaputhHblit NnaH, aKkTMBMPOBaHHbIN AGOHEHTOM nocne 3akmoveHus [loroBopa W NPefocTaBneHus AocTyna aboHeHTy no OCHOBHOMY TapucHOMY nnaHy
LOMONHUTENBHO K HEMY. ABOHEHT MOXeT MoNb30BaTbCs YCYroi no HEOrpaHUYEHHOMY KONMMYECTBY AONONMHUTENBHBIX TapudHbIX NNaHOB, AENCTBYIOLMX HA MOMEHT
aKTMBaLMK, OQHOBPEMEHHO. MepeyeHb, YCroBIS aKTMBaLMK, NONb30BaHUS W CPOK AENCTBUS TapudHbIX NMaHoB, KOTOPbIE MOrYT ObiTb aKTUBMPOBAHbI B Ka4yecTse
LOMONHUTENBHBIX K OCHOBHOMY TapucHOMY nnaHy, ykasaHbl Ha caiiTe onepaTopa cBssu. [ononHutensHble TapudHble nnaHbl MOryT He UCNoMnb30BaTHCH aDOHEHTOM.
Hanuuue akTuBupoBaHHOrO 0CHOBHOMO TapudHOro nnaHa sensieTcs 06s13aTenbHbIM A5 NONb30BaHNUS AONONHUTENbHBIMYM TapudHbIMU NNaHamu.

2. Maket XXS LE MoxeT 6bITb TOMbKO OCHOBHBLIM TapudHbIM nnaHom. AGoHeHTckast nnata cocTasnsieT 400 py6. 3a nepuos ¢ MOMEHTa akTMBaLMW TapuUdHOTO NaHa U 0 OKOHYaHus
karneHaapHoro MecsiLia, B KOTOPOM OH Bbin aKTUBUPOBAH, HE3ABUCHMO OT KONMYECTBA AHEN (haKTUYECKOro NoNb30BaHMs ycryramu (BKoYaeT nnaty 3a NoNb3oBaHu1e
aboHeHTCKo MHuen). Mo OKOHYaHUM AaHHOTO nepuoaa AeCTBUE TapudHOro NnaHa NpekpaLyaeTcs ¢ nocreaytollen aBTOMaTUYeCKoN akTUBaLyel Ha CriedytoLLi
MecsiL, B cnyyae, ecnu ABOHEHT He akTMBMpOBan APYroil TapucHbIA NNaH B KAYECTBE OCHOBHOMO (KONMYECTBO MOCNeA0BaTENbHON akTUBALWMM TapudHOro nnaHa He
orpaHuyeHo). Kak OCHOBHOI TapudhHBI NNaH aBTOMAaTMYECKM aKTUBUPYETCA Ha CReayioLmii MecsiL, B cny4ae, ecrin AGOHEHT He akTUBUpOBan ApYroi TapudHbIA NnaH
B Ka4ecTBe 0CHOBHOrO. B COOTBETCTBIM C YCNIOBUSMM AaHHOTO TapudHOro nnaHa AGOHEHTY B nepuog akTueaLmy Tapuda npefocTaBnseTcs 4OCTyn B ceTb MHTepHeT
(BKNtOY2ET BHelwHMi, JlokanbHblii 1 MynbTumeamna Tpaduki) ¢ KOMMbIOTEPA, C KOTOPOro BbiN akTUBUMPOBAH aHHbIA TapudHbIA NnaH. KonnyectBo NoTpebneHHbIX
merabailT He yuuTbiBaeTcs. HacTpoilka coemuHeHnst BbinonHsieTcst no npotokony «PPP Over Ethernet»; nonb3oBanue Ycnyroil ocyliecTBRSIETC HA CKOPOCTU
noTpebnenns BHelwHero Tpaduka ¢ 10 o 02 yacos go 15 Méwut/cek, ¢ 02 go 10 vacos o 50 M6ur/cek, MynbTumeama Tpaduka — o 50 M6ut/cek, MokansHoro
Tpadmka - Ao 100 M6uT/cek. BoamoxHocTb noTpebnenns MynbTumeama Tpadmka ¢ HEKOTOpbIX CeLmanbHbIX MyNbTUMEaMa CEPBEPOB MOXET BbITb OrpaHuyeHa, B
TOM 4mcrie MONHOCTbIO 3akpbiTa, Onepatopom cBsiaw, 0 Yem OnepaTop CBS3M pa3melyaeT MHOpMaLmio Ha cailTe. ABOHEHTCKasl nnaTa B Mecsie, B KOTOPOM
ABoHeHTy 6bin npegocTaBneH AOCTyn K Ycnyram, B3UMAeTcs B [eHb NpefocTaBneHns AoCTyna B pa3Mepe, NponopLMOHaNnbHOM KOMUYECTBY HEN C MOMeHTa
npeaocTaBrneHns 4OCTyna K Ycnyram [0 MOMEHTa OKOHYaHus kaneHpapHoro mecsua. MporpamMmoin npuBunervic MOXeT ObiTb NpesycMOTPEHO MpedocTaBneHue
BOHYCOB, CKMLOK, aHTMBUPYCOB 1 MHbIX MPUBUMETUN.

3. Maket XS MoxeT BbiTb TONbKO OCHOBHBIM TapudHbIM nnaHom. ABOHeHTCKast nnata coctasnseT 550 pyb. 3a nepuod ¢ MOMEHTa akTMBaLMM TapUAHOTO NNaHa 1 A0 OKOHYaHWs!
karneHaapHoro Mecsilia, B KOTOPOM OH Bbin aKTUBUPOBAH, HE3ABUCHMO OT KOMMYECTBA AHEN (haKTUYECKOro NoNb30BaHMs ycryramu (BKoYaeT nnaty 3a Nofb3oBaHu1e
abBoHeHTCKOM NuHMen). Mo OKOHYaHWUM AaHHOTO Mepuofa AeNCTBIUE TapuUGHOO NaHa NPEeKpaLLaeTcs ¢ NocneaytoLei aBTOMaTUYECKON aKTUBALMEN Ha CrieaytoLyii
MecsL B cnyyae, ecnm ABOHEHT He aKTUBMpOBan APYroi TapudHbIi MnaH B Ka4YECTBE OCHOBHOTO (KOMWYECTBO MOCReA0BaTeNbHOM akTUBALMM TaputhHOro nnaxa He
OrpaHnyeHo). Kak OCHOBHOI TapudhHBIN NNaH aBTOMATMYECKM aKTUBUPYETCS Ha CredyioLumit MecsiL, B cnyyae, ecnin AGOHEHT He akTUBUpOBan Apyroi TapudHbIA nna
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B ka4ecTBe 0CHOBHOrO. B COOTBETCTBIM C YCNIOBUSMM AaHHOTO TapudHOro nnaHa AGOHEHTY B nepuos akTveaLmu Tapuda npeaocTaBnseTcs 4OCTYN B CeTb VHTepHET
(BKntoyaeT BHelwHui, JlokanbHblil 1 MynsTumeamna Tpaduki) ¢ KOMMbIOTEPA, C KOTOPOro ObiN aKTUBUPOBAH [aHHbIA TapudHbIA NnaH. KonnuectBo noTpebneHHbIX
merabailT He yuuTbiBaeTcs. HacTpoilka coeuHeHust BbinonHsietcst no npotokony «PPP Over Ethemet»; nonb3oBaHue Ycnyroil ocyllecTBNSieTCS Ha CKOpOCTU
noTpebnerns BrelwHero tpadmka ¢ 10 o 02 yacos fo 30 Méut/cek, ¢ 02 go 10 yacos go 70 Méut/cek, MynsTumeana Tpadmka — o 100 Méut/cek, MokansHoro
Tpadmka - Ao 100 M6uT/cek. BoamoxHocTb noTpebrneqns MynbTumeama Tpadvka ¢ HEKOTOPbIX CelManbHbIX MyNbTUMEANA CEpBEPOB MOXET ObITb OrpaHuyeHa, B
TOM 4uCrie MOMHOCTLIO 3akpbiTa, Onepatopom cBsian, 0 Yem OnepaTop CBSi3W pa3sMelyaeT WHdopmaumio Ha caiTe. ABGOHeHTCkas nnata B Mecsile, B KOTOPOM
ABOHeHTy 6bIn NpefocTaBneH AoCTyn k Ycnyram, B3uMaeTcs B AeHb MpeAoCTaBneHWs JOCTyna B pasmepe, MPOMOPLMOHANBHOM KOMUYECTBY [HEM C MOMEHTa
npefocTaBneHus 4oCTyna K YcryraM 40 MOMEHTa OKOHYaHWs kareHAapHoro mecsua. MporpamMmoii MpuBMreriii MoXeT BbiTb MPeLyCMOTPEHO MpedoCTaBreHue
BOHYCOB, CKMLOK, aHTUBUPYCOB M MHbIX MPUBUTETN.

4.Maket MLE

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nnaHom. ABoHeHTCkast nnata coctanset 600 py6. 3a nepuos ¢ MOMEHTa akT1BaLMW TapudHOTO NiaHa U 40 OKOHYaHMs
KkareHaapHoro MecsiLia, B KOTOPOM OH Bbin aKTUBMPOBAH, HE3ABUCHMO OT KOMMYECTBA [Hel aKTUUYEeCKOro Nomb30BaHWUs YCryramu (BKIKOYaeT nnaTy 3a nomfb3oBaHue
aboHeHTCKOM NuHMeN). Mo OKOHYaHWUM AaHHOTO Nepuofa AeiCTBIUE TapuHOrO NMaHa NpekpaLLaeTcs ¢ NocneaytoLLei aBTOMaTUYECKON aKTUBALMEN Ha CrELyHOLMiA
MecsL B cnyyae, ecnm AGOHEHT He aKTMBMpOBar ApYroil TapudHbIA NnaH B KAYeCTBE OCHOBHOTO (KOMMYECTBO NMOCNEA0BaTENbHON aKTBALMM TapuHOTO nnaHa He
OrpaHuyeHo). Kak OCHOBHOI TapudhHBI NNaH aBTOMATUYECKM aKTUBUPYETCA Ha CReAyoLMii MecsiL, B cryyae, ecrin AGOHEHT He aKTVBUpOBan APYroi TapucHbIN nnaH
B KayecTBe OCHOBHOTO. B COOTBETCTBUM C YCrOBMSIMM AaHHOTO TapuchHoro nnaqa ABOHEHTY B NEPUOA akTvBaLMy Tapuda npesocTaBnseTcs A0CTyN B ceTb MHTepHeT
(BKntoyaeT BHewwHui, JlokanbHblii 1 MynsTumeana Tpaduki) ¢ KOMMbIOTEPA, C KOTOPOro BbiN aKTUBUPOBAH [aHHbIA TapudHbIA NnaH. KonuyecTBo noTpebneHHbIX
merabailT He yuuTbiBaeTcs. HacTpoiika coeuHeHust BbinonHsietcst no npotokony «PPP Over Ethemet»; nonb3oBaHue Ycnyroit OCylLeCTBNSIETCS Ha CKOpOCTM
noTpebnexus BHewwHero Tpacdmka ¢ 10 go 02 yacos fo 45 Méut/cek, ¢ 02 go 10 yacos go 100 Méut/cek, MynbTumeaua Tpaduka — fo 70 Méur/cek, MokansHoro
Tpachmka - o 80 Mbur/cek. BoamoxHocTb noTpebnenus MynbTmeana Tpacuka ¢ HEKOTOPbIX CrieLuanbHbIX MynbTUMeMa CEpBEPOB MOXET BbITb OrpaHuyeHa, B ToM
yucne MoMHOCTBIO 3akpbiTa, OnepaTopoM cBsian, 0 Yem Onepatop CBS3M pa3meLyaeT WHdopMaLmio Ha caitTe. AGOHeHTCKas nnaTa B Mecsie, B KOTOPOM AGOHEHTY
6bIn npefocTaBneH [OCTYN K Ycnyram, B3MMaeTcst B AeHb NPeJoCTaBneHust 4OCTyna B pa3mepe, NponopLyoHansHOM KOMYECTBY AHE C MOMEHTa NpefocTaBrneHms
poctyna k Ycnyram [jO MOMEHTa OKOHYaHWsi kaneHgapHoro mecsua. Mporpammoii npusuneruii MoxeT GbiTb NPeaycMOTPeHO NpepocTaBneHne GOHYCOB, CKUAOK,
aHTVBMPYCOB W MHbIX NPUBUINETWIA.

5. Maketr M

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nnaHom. ABoHeHTCkast nnaTa coctanset 690 py6. 3a nepuos ¢ MOMEHTa akTMBaLMK TapuUHOTO NnaHa v [0 OKOHYaH!s
KkarneHaapHoro Mecsiia, B KOTOPOM OH Obin aKTUBUPOBAH, HE3ABUCHMO OT KOMMYECTBA AHEN (aKTUYECKOro NoNb30BaHMs yeryrami (BKOYaeT nnaty 3a NoNb3oBaHu1e
aboHeHTCKo MHuer). Mo OKOHYaHUM AaHHOMO Neproaa AeNCTBUe TapudHOro MnaHa MpekpalLlaeTcs ¢ nocneayioLeit aBBTOMATUYECKO akTUBaLMeN Ha CriedyioLmi
MecsL B cnyyae, ecn ABOHEHT He aKTUBMpOBas APYroi TapuHbIl MaH B Ka4eCTBE OCHOBHOTO (KOMMYECTBO MOCHEe0BaTENbHON aKTMBaLMKM TaputHOro NnaHa He
orpaHnyeHo). Kak OCHOBHOW TapuHbIi NaH aBTOMaTUYECKN aKTUBUPYETCS Ha CrieaytoLnii Mecsil, B cnyyae, ecnim ADOHEHT He akTUBMPOBar Apyron TapudHbIA nnaH
B Ka4eCTBe OCHOBHOTO. B COOTBETCTBUM C YCNOBMAMM AAHHOrO TapudHoro nnaHa AGOHEHTY B NEPUO/ aKTUBaLMK Tapuda NpeaocTaBnseTcs AocTyn B ceTb MHTepHeT
(BkmioyaeT BHewwHuiA, JlokanbHblit 1 MynbTuMeama Tpadmkm) ¢ KOMMbIOTEPA, C KOTOPOro Bbin aKTUBMPOBAH AaHHbI TapudHbIi nnaH. Konniectso noTpebneHHbIx
merabailT He yuuTbiBaeTcs. HacTpolika coeavHeHust BbinonHseTcst no npotokony «PPP Over Ethernet»; momb3osaHve Ycnyroit OCylLECTBASETC HA CKOPOCT
notpebnenns BHelwHero Tpacduka ¢ 10 go 02 yacos go 50 M6ut/cek, ¢ 02 go 10 yacos o 100 M6ut/cek, MynbTmeana Tpacuka — go 70 M6ut/cek, lokanbHoro
Tpadmka - Ao 100 Mbur/cek. BoamoxHocTb notpebneHns MynbTumeamna Tpachuka ¢ HEKOTOPbIX CrieLManbHbIX MynbTUMEMa CepBEpOB MOXET BbiTb OrpaHuyeHa, B
TOM YMCrie MOMHOCTLIO 3akpbiTa, OnepatopoM cBA3W, 0 Yem OnepaTop CBA3N pasMellaeT uHGopMaLmio Ha caiTe. AGOHEHTCKas nnata B Mecsile, B KOTOPOM
A6oHeHTy 6bin npedocTaBneH AOCTYn K Ycnyram, B3MMaeTcs B AeHb NPefocTaBieHns [OCTyna B pasMepe, MpOropLMOHAnbHOM KONMMYECTBY AHEN C MOMEHTa
npefocTaBneHns AoCTyna K Ycryram 40 MOMEHTa OKOHYaHWs kaneHdapHoro mecsua. Mporpammoit MpuBumertin MoxeT BbiTb MPefyCMOTPEHO NpedocTaBneHne
BOHYCOB, CKMOK, QHTMBUPYCOB 1 MHbIX MPUBUMETAI.

6. Maket L

MoxeT ObiTb TONbKO OCHOBHBIM TapudHbIM MnaHom. ABOHeHTCKas nnata coctasnseT 795 pyb. 3a neproa ¢ MOMEHTa akTMBaLMM TapuAHOrO MNaHa 1 A0 OKOHYaHWs
karneHaapHoro Mecsiia, B KOTOPOM OH Obin aKTUBUPOBAH, HE3ABUCHMO OT KOMMYECTBA AHEN (aKTUYECKOro NoNb30BaHMs yeryrami (BKoYaeT nnaty 3a NoNb3oBaHu1e
aboHeHTCKo NHer). Mo OKOHYaHUM AaHHOTO nepuoaa AencTaIe TaputhHOro MNaKa NpekpaLLaeTcs ¢ nocneayioLeil aBBTOMaTUYECKON aKTBALMEN Ha CrieayHoLLmi
Mecsil| B cnyyae, ecnu ABOHEHT He akTMBMpOBan APYroil TapudHbIA NNaH B KAYECTBE OCHOBHOMO (KONMYECTBO NOCNeA0BaTENbHON akTUBALWM TapudHOro nnaHa He
orpaHuyeHo). Kak OCHOBHOW TapuHbIii NaH aBTOMaTUYECK aKTUBMPYETCS Ha Crieaytolumii MecsiL B cryyae, ecnu ABOHEHT He aKTUBMPOBanN APYroi TapudHbIA nnaH
B Ka4ecTBe 0CHOBHOr0. B COOTBETCTBIW C YCNIOBUSMM AaHHOTO TapudHOro nnaHa AGOHEHTY B Nepuod akTeaLmu Tapuda npeaocTaBnseTcs [AOCTyN B CeTb VIHTepHeT
(BKmtoyaeT BHewHui, MokanbHbii 1 MynbTMeaua Tpadmki) ¢ KOMMbKOTEpa, € KOTOpOoro Obin akTUBMPOBaH aHHbIA TapudHbIid nnaH. KonnyectBo notpebneHHbIx
merabailT He yuuTbiBaeTCs. HacTpolika coevHeHust BbinonHseTcst no npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyroit oCyLjecTBNSIETCA Ha CKOPOCTM
noTpebnexus BHelwHero Tpadmka ¢ 10 o 02 yacos fo 70 Méut/cex., ¢ 02 go 10 yacos go 100 M6wut/cex, Mynbtumeama, fokanbHoro Tpadmka - go 100 Méwr..
BoamoxHocTb notpebnenns MynbTumeana Tpadvka ¢ HEKOTOPbIX CreLyanbHbIX MynbTUMEAMa CEpBEPOB MOXET BbiTb OfPaHIIEHa, B TOM YMCIIE MOMHOCTBIO 3aKpbITa,
Onepatopom cBsi3un, 0 Yem Onepatop CBsA3W pa3meLLaeT uHdopMauuio Ha caite. AGOHEHTCKas nnata B Mecsile, B koTopom AGOHEHTY Obin npegocTaBneH JoCTyn K
Ycnyram, B3UMaeTcs B AeHb NpefocTaBneHus AocTyna B pasmepe, MPOMOPLMOHANbHOM KOMMYECTBY AHEl C MOMEHTa MpefocTaBfeHus Aoctyna Kk Ycnyram Ao
MOMEHTa OKOHYaHWs KaneHgapHoro mecsua. lporpammolt npueuneriii MoxeT BbiTb NPedycMOTPEHO npeaocTaBneHne GOHYCOB, CKMAOK, aHTMBMPYCOB M MHbIX
npvBUNErUiA.

7. Naket XL

MoxeT 6bITb TONbKO OCHOBHBIM TapuchHbIM nnaHom. AGoHeHTCkas nnata coctaensieT 690 pyb. 3a nepuog ¢ MOMEHTa akTUBaLMM TapudHOro niaHa 1 A0 OKOHYaHMS
KarneHgapHoro Mecsiia, B KOTOPOM OH Bbin aKTUBMPOBAH, HE3ABUCMMO OT KOMMYECTBA AHel (hakTUIECKOro NoMb30BaHMS YCyramu (BKNKOYAET NnaTy 3a Nomnb3oBaHue
aboHeHTCKOM NuHKen). Mo OKOHYaHWUM AaHHOTO nepuofa AelcTBIe TaputHOrO niaHa NpeKpaLLaeTcs ¢ NocneaytoLLeil aBTOMaTUYECKON akTUBALMEN Ha CreLyHoLmiA
Mecsil, B cryyae, ecnu AGOHEHT He aKTMBMpOBan APYroil TapudHbIA NNaH B Ka4ECTBE OCHOBHOTO (KOMMYECTBO MOCNEAOBATENbHOM aKTUBALMM TapudHOro ninaHa He
orpaHuyeHo). Kak OCHOBHOW TapuHbIi NaH aBTOMaTUYECKM aKTUBMPYETCS Ha CrieaytoLLmii MecsiL B cryyae, ecnu ABOHEHT He aKTVUBMPOBanN APYroi TapudHbIA nnaH
B kayeCTBe OCHOBHOTO. B COOTBETCTBUM C YCNIOBUSIMW AaHHOMO TapuchHOro nnaHa AGOHEHTY B Nepuoz akTvBaLmun Tapuda npesocTaBnsieTcs A0CTyn B CETb VHTEpHeT
(BKntovaeT BHewHui, MokanbHbii 1 MynbTMeaua Tpadmki) ¢ KOMMbKOTEpa, € KOTOpOoro Obin akTUBMPOBaH aHHbIA TapudHbIi nnaH. KonnyectBo notpebneHHbIx
merabanT He yuuTbiBaeTcs. Hactpolka coeauHeHwsi BoinonHsieTcss no npotokony «PPP Over Ethemet»; nonb3oBaHuWe Ycnyroil OCyLiecTBNSIETCS Ha CKOPOCTU
noTpebnexus BHewwHero Tpacuka ¢ 10 go 02 yacos go 50 Méut/cek, ¢ 02 fo 10 yacos go 100 M6ut/cek, MynsTumeana Tpaduka — go 100 M6ur/cek, MokansHoro
Tpadmka - 1o 70 M6ur/cek. BoamoxHocTb notpebnerus MynbTumeama Tpaduka ¢ HEKOTOPbIX CrieLManbHbIX MynbTUMEANa CEPBEPOB MOXET BbITb OrpaHiieHa, B TOM
yncne NoMHOCTLI0 3akpbiTa, OnepaTopom cesiau, 0 Yem OnepaTop CBA3KN pa3melaeT MHopMaLmio Ha caitte. ABOHEHTCKasi nnaTta B Mecsile, B KOTOpoM AGOHEHTY
6bin npegocTaBneH [OCTYM K Ycnyram, B3MMaeTcsi B AeHb NPeJoCTaBneHust OCTyna B pasMepe, NponopLyoHanbHOM KONMYECTBY AHEH C MOMEHTa NpefocTaBreHus
pocTyna Kk Ycnyram [0 MOMEHTa OKOHYaHWS kaneHaapHoro mecsua. lMporpammolt npusunernit MoxeT GbiTb NPesycMOTPeHO npedocTaBneHne BOHYCOB, CKMAOK,
@HTWUBMPYCOB W MHbIX NPUBUNETUIA.

8. Maket XXL

MoxeT 6biTb TONbKO OCHOBHbLIM TapudhHbIM NnaHoM. ABoHeHTCkas nnata coctasnset 1050 pyb. 3a neprog ¢ MOMeHTa akTMBaLMW TapudHOro NnaHa v [0 OKOHYaHWst
karneHaapHoro MecsiLia, B KOTOPOM OH Bbin aKTUBUPOBAH, HE3ABUCHMO OT KONMYECTBA AHEN (haKTUYECKOro NoNb30BaHMs ycryramu (BKoYaeT nnaty 3a NoNb3oBaHu1e
aboHeHTCKo NHer). Mo OKoHYaHUM AaHHOTO nepuoaa AeCTBYE TapudHOro NnaHa NpekpaLyaeTcs ¢ nocneayHoLLel aBTOMaTUYECKON akTUBaLMe Ha CreayioLui
MecsL B cnyyae, ecnm ABOHEHT He aKTUBMpOBan ApYroi TapudHbIl MaH B Ka4eCTBE OCHOBHOTO (KOMMYECTBO MOCTeA0BaTeNbHOM akTUBALMM TapudHOro Nnaxa He
orpaHnyeHo). Kak OCHOBHOI TapuchHbIA NNaH aBTOMATUYECKW aKTUBMPYETCS Ha CreAyIoLyii MecsL, B cryyae, ecnii ABOHEHT He akTUBUpOBan ApYroi TapudHbIi NnaH
B Ka4ecTBe 0CHOBHOr0. B COOTBETCTBIW C YCNIOBUSMM AaHHOTO TapudHOro nnaHa AGOHEHTY B nepuog akTusaLmu Tapuda npedocTaBnseTcs AOCTyn B ceTb VIHTepHeT
(BKNtOYaeT BHelLHMiA, NokanbHbIn M MynbTuMeama Tpadmku) ¢ KoMMbloTepa, C KOTOPOro Bbin akTUBUMPOBaH aHHbI TapudHbIA NnaH, AocTyn Kk Moptany fom.ru TV (B
cnyJae 3akmntoveHns AboHeHTom [loroBopa uiunu 3akasa Ha Yenyri umdposoro kabenbHoro Tenesuaenns «dom.ru TV. LieHTp aomalunmx passneyenmity. Konuyecteo
notpebnexHbIx MerabaliT He yunTbiBaeTCs. Ha nepvog akTvsaLmyv TaputhHOro nnaxa BbifensieTcs CTaTiyHbIi peanbHbii IP-afpec Ans nonb3osaHus Ycnyram cesiau.
HacTpoiika coevHeHus BbinonHsieTcs no npotokony «PPP Over Ethernety; nonb3oBaHne Ycnyroit ocyLLecTBAAETCS HA CKOPOCTY noTpebneHns BHeluHero Tpadmka
po 100 M6wt/cek., MynsTumeama, MokanbHoro Tpadmka - [o 100 Mour/cek.. BoamoxHocTs notpebneqns MynbTumeamna Tpaduka C HEKOTOPbIX CreLmanbHbIX
MynbTUMEMa CepBEpOB MOXET ObiTb OrpaHMyeHa, B TOM YuCre MOMHOCTBIO 3akpbiTa, Oneparopom cBsisn, 0 Yem Onepatop CBA3W paamelyaeT MHAOPMALyo Ha
caitte. ABGOHeHTCKas nnata B Mecse, B kOTOPOM ABOHeHTY Obin MpefocTaBneH A0CTyn K Ycnyram, B3MMaeTcs B AeHb MPeAoCTaBMeHus 4OCTyna B pasMepe,
NPOMOPLMOHaNbHOM KOMMYECTBY AHel C MOMEHTa NPefoCTaBNeHns [OCTyna K Ycnyram 40 MOMeHTa OKOHYaHUs kaneHaapHoro mecsua. lMporpammoli npusumermit
MOXeT ObITb NpedyCMOTPEHO NpeAocTaBneHne BoHYCOB, CKUAOK, aHTUBMPYCOB U WHbIX NPUBUMETUIA.

9.MOHO 1

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nnaHom. ABoHeHTckas nnata coctanset 300 py6. 3a nepuoa ¢ MOMEHTa akT1BaLW TapudHOTO NiaHa 1 40 OKOHYaHMs
karneHaapHoro Mecsilia, B KOTOPOM OH Bbin aKTUBUPOBAH, HE3ABUCHMO OT KOMMYECTBA AHEN (haKTUYECKOro NoNb3oBaHMs ycryramu (BKoYaeT nnaty 3a Nofb3oBaHue
aboHeHTCKOM NuHMen). Mo OKOHYaHWUM AaHHOTO Mepuofa AeNCTBIUE TapuUGHOTO NaHa NPeKpaLlaeTcs ¢ NocneaytoLeit aBTOMaTUYECKON aKTUBALMEN Ha CrieaytoLuii
MecsL B cnyyae, ecn ABOHEHT He aKTUBMpOBan APYroi TapudHbIl MnaH B Ka4ECTBE OCHOBHOTO (KOMWYECTBO MOCReA0BaTeNbHOM akTBALMM TaputhHOro nnaxa He
OrpaHuyeHo). Kak OCHOBHOI TapudhHBIM NNaH aBTOMATUYECKM aKTUBUPYETCA Ha CReAyoLMii MecsiL, B cryyae, ecrin AGOHEHT He aKTUBUpOBan APYroi TapucHbIN nnaH
B Ka4ecTBe 0CHOBHOrO. B COOTBETCTBIM C YCNIOBUSMM AaHHOTO TapudHOro nnaHa AGOHEHTY B nepuos akTueaLmu Tapuda npedocTaBnseTcs 4OCTYN B CeTb VIHTepHET
(BKntoyaeT BHelwHui, JlokanbHblii 1 MynsTumeamna Tpaduki) ¢ KOMMbIOTEPA, C KOTOPOro OblN aKTUBUPOBAH [aHHbIA TapudHbIA NnaH. KonnuectBo noTpebneHHbIX
merabailT He yuuTbiBaeTcs. HacTpoiika coemuHeHwst BbinonHsieTcs no npotokony «PPP Over Ethemet»; nonb3oBaHue Ycnyroil ocyllecTBNSETCS Ha CKOPOCTU
noTpebnexns BHewwHero Tpadmka ¢ 10 go 02 yacos fo 30 Méwt/cek., ¢ 02 go 10 yacos po 30 M6ur/cek, MynbTumeana, JlokanbHoro Tpadmka - 8o 30 Mour.
BoamoxHocTb notpebnenns MynbTumeava Tpadvka ¢ HEKOTOPbIX CneLanbHbIX MynbTUMEaUa CepBEpoB MOXET BbiTb OTpaHIIeHa, B TOM YMCTE MOSHOCTBIO 3aKpbITa,
Onepatopom cBsian, 0 Yem OnepaTop CBsia pa3smelaeT MHOpMaLyio Ha caliTe. ABOHEHTCKast nnata B Mecsie, B KOTOpoM ABOHeHTY Bbin npeocTaBneH JocTyn K
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Ycnyram, B3uMaeTcs B ieHb MPeoCTaBNeHusl JOCTyna B pa3vepe, NponopLMOHanbHOM KONMMYECTBY [Hel C MOMeHTa NMpefoCTaBheHns AoCTyna K Ycnyram Jo
MOMEHTa OKOHYaHWsi kaneHpapHoro Mecsiua. MporpaMmoid MpuBUAErMiA MOXeET BbiTb MPEdyCMOTPEHO MpefoCTaBneHne GOHYCOB, CKUAOK, aHTUBMPYCOB W MHbIX
npuBMNEryii.

10.

MOHO 2 MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nnaHom. ABoHeHTCkast nnaTa coctanseT 450 pyb. 3a nepuoa ¢ MOMEHTa aKTUBaLWM TapucHOro NnaHa v [0 OKOHYaHWs

kaneHaapHoro Mecsilia, B KOTOPOM OH Bbin aKTUBUPOBAH, HE3ABUCHMO OT KONMYECTBA AHEN (haKTUYECKOro NoNb30BaHMs ycryramu (BKMKOYaeT nnaty 3a noNb3oBaHu1e
aboHeHTCKOM NuHMen). Mo OKOHYaHWUM AaHHOTO Nepuofa AelicTBIUE TapuHOrO niaHa NpeKpaLLaeTcs ¢ NocneaytolLei aBTOMaTUYECKON aKTUBALMEN Ha CrELyHOLMiA
MecsL B cnyyae, ecnv ABOHEHT He aKTUBMpOBan ApYroi TapudHbli MnaH B Ka4YECTBE OCHOBHOMO (KONMMYECTBO MOCNE[OBATENbHOM aKTUBALMW TapudHOTo nnaHa He
OrpaHuyeHo). Kak OCHOBHOI TapudhHBI NNaH aBTOMATUYECKM aKTUBUPYETCA Ha CReAyoLMii MecsiL, B criyyae, ecrin AGOHEHT He aKTUBUpOBan APYroi TapuchHbIN nnaH
B Ka4ecTBe OCHOBHOrO. B COOTBETCTBM C YCNIOBUAMM JaHHOTO TapudHoro nnaHa AGOHEHTY B Nepuop akTUBaLumM Tapuda npesocTaBnseTcs JocTyn B ceTb HTepHeT
(BKntoyaeT BHewwHui, JlokanbHblil 1 MynsTumeamna Tpaduki) ¢ KOMMbIOTEPA, C KOTOPOro ObiN aKTUBUPOBAH [aHHbIA TapudHbIA NnaH. KonnyectBo noTpebneHHbIX
merabailT He yuuTbiBaeTcs. HacTtpoiika coeanHeHust BbinonHsieTcs no npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyroit OCyLieCTBRSIETCS Ha CKOPOCTM
noTpebnexns BHewHero tpadmka ¢ 10 go 02 yacos fo 50 Méur/cek., ¢ 02 go 10 yacos go 50 M6ur/cek, MynbTumeaua, JlokansHoro Tpadmka - 8o 50 Mour.
BoamoxHocTb notpebnenns MynbTumeana Tpadovka ¢ HEKOTOPbIX CneLyanbHbIX MynbTUMEANa CepBepoB MOXET BbiTb OrpaHuyeHa, B TOM YMCTe MONHOCTLIO 3aKPbITa,
Onepatopom cBsian, 0 Yem OnepaTop CBsian pa3sMeLaeT MHOPMaLWIo Ha caiTe. ABOHeHTCKast nnata B Mecsiie, B KOTOPOoM ABOHeHTY Bbin npesocTaBneH [ocTyn K
Ycnyram, B3uMaeTcs B fieHb NPpefoCTaBneHnst AOCTyna B pasvepe, MpoMopLMOHanbHOM KOMUYECTBY [Heit ¢ MOMEHTa MpefocTaBneHns AocTyna K Ycnyram Ao
MOMEHTa OKOHYaHWsi kaneHpapHoro Mecsiua. Mporpammoii MpuBunervit MoxeT ObiTb MPeSYCMOTPEHO MpesocTaBneHne GOHYCOB, CKWAOK, aHTWUBMPYCOB U WHbIX
NpUBUNETVIA.

11.

MOHO 3 MoxeT ObiTb TONbKO OCHOBHbIM TaputHbIM nMnaHom. ABOHeHTCKas nnata coctasnseT 550 py6. 3a neprof ¢ MOMEHTa akTUBALMM TapudHOrO NiaHa 1 40 OKOHYaHs

KarneHgapHoro Mecsila, B KOTOPOM OH Bbin aKTMBMPOBaH, HE3ABUCMO OT KONMYECTBa AHelt (DaKTUYECKOro Nomnb30BaHUs yeryramu (BKMKOYAET NnaTy 3a nonb3oBaHue
abBoHeHTCKOM NuHKen). Mo OKOHYaHWM AAHHOTO Nepuoaa AeCTBUE TapuHOrO NiaHa NpekpaLyaeTcs ¢ NOCneaytoLeil aBTOMATUMECKON aKTUBALMEN Ha CrieayoLyil
MecsL B cnyyae, ecn ABOHEHT He aKTUBMpOBan APYro TapudHbIl MnaH B Ka4ECTBE OCHOBHOTO (KOMMYECTBO MOCTeA0BaTeNbHON akTBALMM TaputHOro Nnaxa He
OrpaHuyeHo). Kak OCHOBHOI TapuHbIN NNaH aBTOMATUYECKN aKTUBUPYETCS Ha CReaYHLLMIA MecsL, B Cryyae, ecniv ABOHEHT He aKTUBMPOBAN Apyroi TapudHbIA nnaH
B Ka4ecTBe 0CHOBHOr0. B COOTBETCTBIM C YCNIOBUSMM AaHHOTO TapudHOro nnaHa AGOHEHTY B nepuog akTusaLmy Tapuda npeocTaBnseTcs AoCTyn B ceTb VIHTepHET
(BKNtoYaeT BHewwHmid, JlokanbHbIi u MynbTumeauna Tpacuku) ¢ KOMMbIOTEPa, C KOTOPOro Obin akTMBMPOBaH AaHHbIA TapuHbIi nnaH. Konuyecto notpebneHHbIx
merabailT He yuuTbiBaeTcs. HacTpolika coeauHeHust BbinonHseTcst no npotokony «PPP Over Ethernet»; momb3osaHve Ycnyroit OCYLLECTBASIETCS HA CKOPOCTY
noTpebnexns BHewnero Tpacmka ¢ 10 go 02 yacos go 70 Méur/cek., ¢ 02 go 10 yacos go 70 M6ur/cek, MynbTumeava, JlokansHoro Tpaduka - o 80 Mour.
BoamoxHocTb notpebnenns MynbTimeama Tpaduka ¢ HEKOTOPbIX CrieLuarnbHbIX MyNbTUMEAWA CePBEPOB MOXET BbITb OrpaHU4eHa, B TOM YIUCTE NONHOCTBIO 3aKpbITa,
OnepaTopom cBsi3u, 0 Yem OnepaTtop CBs3N pa3meLLaeT uHbopMauuto Ha caiTe. AGOHEHTCKas nnata B Mecsile, B koTopom AGOHEHTY Obin npegocTaBneH JOCTyn K
Ycnyram, B3UMaeTcs B AeHb NpeocTaBieHns AOCTyna B pa3vepe, MPOMOPLMOHANbHOM KOMMYECTBY [HEN C MOMEHTa NpedoCcTaBneHns Aoctyna K Ycnyram Ao
MOMEHTa OKOHYaHWsi KarneHgapHoro mecsua. lporpammolt npuuneruii MoxeT BbiTb NpedycMOTPEHO npedocTaBneHne GOHYCOB, CKMOOK, aHTUBMPYCOB M MHbIX
npuBMTETHIA.

Mpumeyanms k TapuHbIM NnaHam:

1 B cToumocTb yenyr BkntodeHb! Bee Hanoru 1 cbopel (B ToM yncne — HAC 18%).

2 Onnate NOANEXWT TONMbKO BXOAALLMI Tpachuk. B cTaTUCTUKE YUNTLIBAETCS TOMBKO BXOAALMIA TpAdIUK, MCXOASALUMIA TPAUK B CTATUCTUKE HE YYMTbIBAETCS.

3 «JlokanbHbIM» Tpaukom cyuTaeTcs Tpadmk C ceTenn onepaTopoB CBA3W, C KoTopbiMi y OnepaTopa CBA3M 3akmnio4eHs! 4OroBopbl, 1 Tpadvk Mexay A6oHeHTamn Onepatopa
CBSA3M C nonocoit nponyckaHns — o1 1 Kout/cek. MonHbIA nepeyeHb AaHHbIX ONepaTopoB CBA3M ykasaH Ha caite Onepatopa CBA3W. Pa3MepHOCTb MOnockl NpomyckaHus,
yKkasaHHas B HacToswem Onucanuu ycnyri, yctaHoeneHa 13 pacyeta: 1 [6ut/c pasHo 250 MI'y, 1K6ut/c pasHo 250 'y, 1 Mbut/c 250 Kl'y.

4 «BHewwH1M» Tpadukom cunTaeTcs Tpadmk, He npuHagnexatymin cetam OnepaTopa CBs3u C nonocoi nponyckanus — ot 1 Kbut/cek.

5 "MynbTmeama" cunTaeTca Tpacuk CO cneumanbHbIX MynbTUMeaMa CepBEPOB, PacnonoxeHHbIX BHyTpu ceT OnepaTopa CBA3u € Noocoi npomyckanus — ot 1 Kbut/cek.

6 [MoyToBbIN Tpachuk, NoNnyyeHHbI ¢ cepBepa OnepaTopa CBA3M, Y4UTLIBAETCA Kak «JlokanbHbIA» Tpadhuk BHe 3aBUCHMOCTY OT Toro, npuwina oHa u3 cett JOM.RU nmm u3
BHeLLHero VIHTepHeTa. B ykasaHHOM cry4ae noyToBbIi Tpaduk onnaymsaeTcs no Tapudiam, yCTaHOBMEHHbIM Ans «JlokanbHOro» Tpadmka.

7 CraTucTuka no noTpedneHHbIM yeryram u pacxofoBaHuio cpeacTs ¢ Jluuesoro cyeta npepocTaBnsieTcss ABOHEHTY B peanbHOM BpemeHu Ha cailte OnepaTtopa CBsav uim no
3anpocy B "Cnyx6y cepsuca” OnepaTopa cBsiau (cM. Tapudibl Ha JOMONHUTENbHbIE YCNYIy).

8 MononHeHwue JinueBoro cyeta ABOHEHT OCYLLECTBNSIET CAMOCTOATENBHO MO Mepe HeobxoaumocTi. MononHewue fNuuesoro cyeta ABoHeHTa MOXHO caenath: 1. HanuuHbiMu B
Mectax pabotbl ¢ aboHeHTammn Onepatopa €BS3n 2. be3HanuyHbIM nepeyncneHnem Yepes MHaHCOBO-KPEANTHbIE YUPEXAEHNS HA YCIIOBUSX, YCTAHOBMEHHbIX (PUHAHCOBO-
KpEeOUTHBIMM YUpeXaeHUsIMU, Ha pacyETHbI c4éT OnepaTopa cBA3u, ykasaHHbIA B [Joroope. Mpu onnate Ycnyr Onepatopa cBA3n 4Yepe3 (MHAHCOBO-KPEANUTHbIE YUPEXAEH!S
ABOHEHT B NnaTexHOM [OKyMEHTe AOMKEH Yka3aTb (aMUnMio, MHULManb! U appec, no KOTOpOMY eMy npejocTaeneH focTyn. 3. MyTem 1cnonb3oBaHus kapT onnatbl Yemnyr
Onepatopa cBsiav. Moppo6Ho Bce cnocobbl onnaThl onucaHsl Ha caite OnepaTtopa CBA3N.

Apnpeca mecT pabotbl ¢ aboreHTamu: yn. Ctapa-3aropa, 89, yn. Muyypura, 48, yn. Mobeapl, 4, yn. AspogpomHas ,47A, np. Kuposa, 147, yn. Mockosckoe LLlocce, A. 185A

9 Ecnn ABOHeHT B MOMEHT 3akniodeHus [loroBopa u/vnu 3akasa He BbiOpan noboit 4pyroi u3 0CHOBHbIX TapuchHbIX MaHoB, NONb30BaHWE YCNYron OCYLLECTBNSETCS No
0cHoBHOMY TapudHoMy nnaHy «L».

10 Be3numMnTHBIM TaputHBIM NIaHOM CYMTAETCS TapudHBIN MaH, No KOTOPOMY npefocTasnseTcs be3anumuTHoe noTpebnenve BrewwHero, JlokansHoro, MynbTumeama Tpadmka
Ha YCroBMsIX, NPELYCMOTPEHHbIX aHHBIM TapUdhHBIM NaHOM.
lMomerabaiTHbIM TapudHBIM NNAHOM C4UTAETCA TapudhHbIRA NNaH, Mo KOTOPOMY onnata notpebneHuns BHeluHero, JlokanbHoro, MynbTMeana Tpaduka NpoM3BOANTCS N0
Konu4ecTBy noTpebneHHbIx MerabaitT Ha yCroBusiX, NPedyCMOTPEHHbIX TakMM TapUdHBIM NNaHOM.

1 ABOHEHT mpon3BOANT omnaTy 3a YCnyru CBA3M COTMacHo BblbpaHHOMY TapucbHOMy nnaHy W 3a nonb3oBaHue ABOHEHTCKOM nuHWen. AGOHEHTCKas NMUHWS HaxopauTcs B
coberBeHHocTM Onepatopa CBS3W 1 nepesaeTcs B Nomnb3oBaHe AGOHEHTY C MOMEHTa NpeaocTaBneHns AGOHEHTy focTyna K Ycnyram CBsiav v NOLNMCcaHNst COOTBETCTBYHOLLENO
aKTa caauu-npueMkv yeryr no npedoCcTaBNeHNo fOCTyNa K Ycnyram CBSiau O MOMeHTa npekpalleHns aeiictaus florosopa. B cnydae npekpalienus aenctaus [loroopa w
okasaHus OnepaTopoM CBfi31 COOTBETCTBYOLLMX Yenyr cesian OnepaTtop CBsiav BnpaBe AeMOHTUPoBaTb AGOHEHTCKYHO IMHMIO C OTHECEHMEM BCeX 3aTpaT Ha ABOHeHTa.

12 [Mpn nonb3oBaHuK Ycnyramm CBsi3n B COOTBETCTBIM C JaHHBIM TapucbHbIM NAaHOM Mo MapKeTUHIOBOW akumn «KomnnekcHoe npeanoxenuey, feicTsytowei ¢ 1 okrabps 2010r
(nanee — Akuus), aboHeHTCKas nnaTa yCTaHaBMMBAETCS C YYETOM CKWAKW B pasmepe, NpeadycMOTpeHHOM ycroBusMu Akuwu. ABOHeHTCKas nnaTa, nnata 3a BrnafeHue U
nonb3osaHue ObopyaosaHuem (B cyyae, ecnu ObopyaoBaHue nepeaaHo BO BnafeHue 1 nonb3osaHue AboHeHTa) cnuckisaeTcs ¢ Juesoro cueTa AGOHeHTa aBToMaTUYecky
B NonHom obbeme He nosaHee 1-ro Yucna Mecsiya, creayloLiero 3a MecsieM nonb3oBaHns Ycnyroit cesau. B cnyyae oTcyTcTBus Ha 21-0e yncno Mecsila, creaytoLuero 3a
MecsiLieM Monb3oBaHus Ycnyroit cBsan, Ha JiuueBom cyete ABOHEHTa AeHEXHbIX CPELCTB B pasvepe aboHEHTCKOM nnaTbl No TapudHOMY MnaHy, nnathl 3a BRageHue u
nonb3oBaHe ObopyaoBaHvem (B cnyyae, ecnu OBopynoBaHue nepefaHo BO BriafeHune 1 Nonb3oBaHe ABOHEHTa) 3a NpedLeCTBYHOLWMIA MECSAL, MONb30BaHUs YCNyroi ca3n
OnepaTop CBsi3v MMeeT NpaBo NPUOCTAHOBMTbL OKa3aHWe Ycnyr cBsian. AGOHEHTY BbifensieTcs oanH NTuLeBoil cYeT, Ha KOTOPOM OTpaxaloTcs NocTynneHus cpeacts Onepatopy
cBsi3n 0T AGoHeHTa 3a BnadeHue u nons3oaHne OBopyaosaHueM (B cnyyae, ecnu ObopyaoBaHue nepeaaHo BO BriageHe 1 nonb3oBakue ABoHeHTa), Yenyri csaun «doctyn
B MHTepHeT «fom.ru», Ycnyru kabenbHoro Tenesugenus «fom.run, Yenyrn cessu «[omawhuii TenedoH «[om.ru», a Takke CrMcaHue 3TUX CPESCTB NPOMopLMOHanbHO
pasMepy nnatbl 3a YCryrv CBsi3u, OkasbiBaeMblx N0 AkLyu, 0T obLuero pa3vepa exxeMecsyHol niaThl 3a YCnyr CBsau, OkasbiBaeMble Mo AKLmuY.

13 OnucaHue nporpamMMbl MPUBUMETMiA pasMeLLeHo Ha cailTe www.status.domru.ru

Tapudbl Ha AONONHUTENBHbIE YCIYTH

Ne Tapudbi Pa3zoBo B mecsuy Mpum

1 PeructpaLus BTOPOro 1 NOCReAyIoLLX ALLMKOB SNIEKTPOHHOM NOYTbI 25 pyb. 1,3,4

2 CwmeHa umenn (login) 100 py6. 1

3 Peructpauus aononHuTensHoro UMeHu (login) Ans nomerabaiTHOro TapudHOTO nraxa, akTMBUPOBAHHOTO B KAYECTBE BecnnatHo 5
OCHOBHOTO MNN AONONHMTENBHOTO

4 CwmeHa napons (8 ocuce Onepatopa cBsi3u) BecnnatHo

5 CwmeHa napons (Ha caitte Onepatopa cBsian) becnnatHo

6 Bbiaenerne cratnyHoro peanbHoro IP-agpeca Ans nonb3osanus Ycnyramu cesiai no nomerabaiTHOMy TapucHoMy 450 py6 147
nnaxy. o

7 Bbigenenue cratuyHoro peansHoro IP-afpeca st nonb3oBaHust Ycnyramu cesisv no 6e3nMmmTHoOMY TapudHomy 450 py6. 20 py6. 6, 11
nnaHy.

8 MpepoctaBneHve nogpobHoro ot4eTa 0 pabote AGOHEHTa B aneKTPOHHOM BuAe (o TpeboBanmio AboHeHTa): 3a 1 150 pyb. 1



http://www.status.domru.ru/

r. Camapa

Mecsil

9 MpenocraBneHve noapobHoro otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (Mo TpeboBaHuto ABoHeHTa), 3a 6 py6 1
nmct A4 vo.
Peructpauus nepexopa ¢ nto6oro TapudHoro nrawa, BblbpaHHOro AGOHEHTOM B Ka4ECTBE OCHOBHOTO, Ha ApYrom

10 OCHOBHOW TapueHbIN NNaH, perucTpauus akTeaumy TapudHoro nnaxa AOMONHUTENBHO K TapucHOMY nnaHy, becnnatHo 5
Bbl6paHHOMy ABOHEHTOM B Ka4eCTBE OCHOBHOTO

" /3meHeHre foroBopa B CBsI3W C M3MeHeHneM ABOHeHTOM aapeca nomeLleHus (Mpu Hanuuum O6opyaoBaxus (ans 10 py6
Tapuda npegoctasnenus goctyna Wi-Fi) u AGoHeHTCKol nnHum) '

12 MepeodopmneHrne [oroBopa B CBA3N C 3amMeHoi ABOHeHTa B nomeLLieH (npu Hannun OBopyaosaHns (ana Tapuda 10 py6
npegocrasnenns gocryna Wi-Fi) n ABoHeHTCKoW niuHum) )

13 YcraHoBka 1 HacTpoiika becnpoBogHoro mapLupyTusatopa Wi-Fi 1000 py6. 18

14 | YcraHoska 1 HacTpoitka becnposogHoro USB-apantepa Wi-Fi 550 py6. 18

15 YcTaHoBka ceTeBow kapTbl PCI DFE-530TX 400 py6. 1

16 lpurocTaHoBMEHMe OKa3aHUs YCNyr CBA3W Ha 0CHOBaHUW 3asiBneHus AGoHeHTa 100 py6. 7

17 Ceccust Ha OTNMYHO 1 py6. 1,10
ABOHEHTY NpeAoCTaBNSIETCS BO3MOXHOCTb MONb30BaHWs Ycnyramu cessu B Teuenune 1 (OaHux) cyTok, Ho He Bonee 5 (1) cyToK NoApsiA B TEYEHWE kaneHaapHoro Mecsla, ¢
MOMeHTa onnatbl Ycnyr cBsiav ¢ ucnonb3aosaHnem Cepauca «ObeLanHbIit nnaTex» (aanee - Cepanc) npy 0TCYTCTBUN CyMMbl AEHEXHBIX CPeAcTB Ha JineBom cyeTe ABOHeHTa,
A0CTaTOMHOM NS NOMb30BaHMA Ycnyramu cassn. Mpu aTom aboHeHTCkas nnata cornacHo TapudHoro nnaxa 1 ctoumocTs Cepauca « OBelyaHHbI nnaTex» CnuchiBaeTcs B

18 nonHom obbeme 1 ee Heobxopanmo noracuTb B Teuerne 1 (OAHMX) CyTOK C MOMEHTa onnaThl Yenyr cBsan. CyMma 0TCPOYEHHOro Nnatexa npeAocTaBnseTcs B pasmvepe He Gonee
730 (CembcoT TpuauaTh) pybriei ¢ y4eToM CyMMbl 3a10MKeHHOCTY Ha JuueBom cyeTe ABoHeHTa. Cepaic npegocTansietcs AGOHEHTaM, akTUBMPOBABLUMM B TEKYLLEM MeCsILE B
ka4ecTBe OCHOBHOTO TapuHbIi NnaH, pasmep aboHeHTCKoit nnaThl no koTopoMy npesbiwaeT 150 (CTo natbaecsT) pybneir. Cepsuc aktusupyeTcst AGOHEHTOM CamMOCTOSTENBHO
B pasgene «/InyHbiii kabuHeT» Ha caitte OnepaTopa cBsi3n unn no nopyyeHunto AGoHeHTa OnepaTopoM CBS3M.

Mpumeyanus k Tapudpam Ha gononHUTENbHbIE ycnyru:

1 B cTroumocTb Yenyr BkntoyeHbl Bce Hanork 1 c6opel (B Tom yncne — HAC 18%).
2 CnevuanucTamn Npou3BOAMTCS YCTaHOBKA M HACTPOIAKa TOMBKO CepTUdMLIMPOBaHHOrO 060pyA0BaHMS U NporpaMMHoro obecneyeHns, npeaocTaBnseMblX ABOHEHTOM.
3 Peructpauus nepeoro siyka anekTpoHHON NouTbl ABOHEHTa BXOAWT B NNaTy 3a NpefocTaBneHue AocTyna.
ObLuyee konu4yecTeo npeaocTaBnseMblx ABOHEHTY AONONHUTENbHBIX MMeH (login) Ans nomerabaitTHOro TapuUcHOro NnaHa, akTMBUPOBAHHOTO B KaYECTBE OCHOBHOTO MMM [OMONHUTENLHOTO,
4 He moxeT npesbllwatb 3 (Tpex) 3a Becb nepvog AeiicTeus 3akasa. Peructpauusi AONONMHUTENBHOMO MMeHN (login) Anst 6e3NMMUTHOTO TapuHOrO nMnaHa, akTMBMPOBAHHOTO B KayecTse
OCHOBHOTO WM JONONHUTENBHOTO, HE NpeAoCTaBnseTCs.
5 AxTvBupoBaTh TapudHble MnaHbl AGOHEHT MOXET CaMOCTOSTENbHO B pasfene «JInuHbil kabuHeT» Ha caiite OnepaTopa cBsi3u

CTOMMOCTb MONb30BaHWs Ycnyrami cBA3n Mo nomerabaiiTHOMy TapuchHOMY MAaHy C MCMOMb30BaHMEM CTAaTUYHOMO pearnbHOro ip-agpeca BKMOYeHa B LieHy Tpadka, npesycMOTPEHHYIo
AaHHbIM TapuHbIM NnaHoM. CTaTUYHbIA peanbHblit ip-appec, BbiaeneHHbIit AGOHEHTY No 6e3nuMUTHOMY Ui nomerabaiiTHOMY TapudHOMY MnaHy, MOXeT BbiTb UCNONb3oBaH AGOHEHTOM
Ans NoMb3oBaHNs Ycnyramu no Apyromy 6e3nMMuUTHOMY Wi nomerabaiiTHOMy TapudpHOMY MraHy COOTBETCTBEHHO Mocne npeAcTaBnennst ABoHeHTom OnepaTtopy CBSI3M MUCbMEHHOTO
6 3asBMeHns B Mectax paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIX OnepaTopom cBsau. CTaTUyHbIN peanbHblii ip-agpec, BblaeneHHblii AGOHEHTY no 6e3nMMUTHOMY TapudHOMY nnaHy, MoXeT
6bITb Mcnonb3oBaH AGOHEHTOM ANs Nonb30BaHMs Ycnyramu no nomerabaiTHoMy TapudHOMY nnaHy W HaobopoT nyTem BblgeneHusi AGOHEHTY HOBOTO CTAaTUYHOTO peanbHoOro ip-agpeca
nocne npeacTasneHns ABoHeHToM OnepaTopy CBA3W MMCLMEHHOTO 3asiBNeHNs B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIX OnepaTopom cBsan. B Takom cnyvae nnata 3a BbiaeneHue
HOBOTO CTATMYHOrO peanbHOro ip-apeca He BaUMaeTcs.

7 lpuocTaHoBNEHME OKka3aHus YCnyr CBA3M OCYLLECTBASETCS B NOPSAKE, MPedycMOTpeHHOM [loroBopoM, eCIt MHOE He MpefyCMOTPEHO Ha caiite OnepaTopa CBsiau.
BecnposogHoit mapwpytusatop Wi-Fi n GecnpoogHoit USB-apantep Wi-Fi (nanee — O6opynoBaHue), vcmonb3oBaHHble OnepaTopom CBS3W Mpu MpepocTaBneHnn ABOHEHTY
8 JONONHUTENBHON YCIYrW 1 yKa3aHHbIE B akTe CAAuM-NPUEMKI YCIyr Mo MPefoCTaBNeHnio AOCTYNa, ABMSIOTCA COBCTBEHHOCTbIO Onepatopa cBsan 1 nepenaioTcss ABOHEHTY BO BriafjeHue

nonb3oBaHWe 0 MOMEHTa NnpekpaLLeHus aeictaus orosopa u/vnu 3akasa.

VcknioyaeTcs BO3MOXHOCTb [OCTyna OAHOBpeMeHHO K Caittam ceTu VHTepHeT co credyrowumu [OMeHHbIMM  umeHamu:www.vkontakte.ru, www.facebook.com, www.twitter.com,
www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru (ganee - CailTbl).
9 VckntoyeHne BO3MOXHOCTM AOCTyna MoxeT ObiTb ocyliecTneHo ABoHeHTOM B pasgene «JuuHbin kabuHeT» Ha caiite Onepatopa cBsiau mubo B Mectax paboTbl ¢ aboHeHTamu,
ycTaHoBneHHbIMU OnepaTopoM CBsi3W, Ha OCHOBaHWM COOTBETCTBYIOLLErO 3asBneHus. Bo3obHoBNeHMe BO3MOXHOCTM focTyna k CaitTam BO u3bexaHue COMHEHWS OCYLLECTBMSETCH Ha
OCHOBaHWUW COOTBETCTBYHLLETO 3asiBneHust ABOHeHTa B MecTax paboTbl ¢ abOHEHTaMM, ycTaHoBNEHHbIMM OnepaTopoM CBsiau.

Ha nepvop aktvsauum TapudHoro nnaHa XXL no ycmotpeHuto AGoHeHTa MoxeT ObiTb BbiAENEH CTaTMYHbIA peanbHbil IP-agpec Ans nonb3oBaHWs Ycnyramu cBsiau 6e3 BavuMaHus
€XEMECSIHHOM NnaThl 3a BblAENEHNE CTaTUYHOTO peanbHoro IP-agpeca.

* npepocTaBneHne yCnyr no nepejade roniocoBont MHdopmauum B ceTw nepepaum AanHbix «CETEBOWM HOMEP «[lom.ru» ocywectsnsetcs npu Hanuuauv y Onepatopa CBS3un
TEXHUYECKOI BO3MOXHOCTH.

10.




