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OMUCAHME YCNYru AOCTYN B UHTEPHET «JOM.RU»
1. ONMUCAHUE YCNYT

1.1.  Onepatop cBsian npegocTaBnseT ABOHEHTY TenmemaTiyeckue YCnyru CBsan (mocTyn K ceTv cBssn OnepaTopa CBS3W, K MH(OPMALMOHHBIM CUCTEMAM MH(OPMALIMOHHO-
TENEKOMMYHUKALIMOHHbBIX CETEN, B TOM uucre K CeTU MHTEpHET, npuem W nepefayn TenemMaTuieckix SMEKTPOHHBIX COOBLUEHUA) W/MmK YCryru CBS3M B CETU Nepepayu AaHHbIX, 3a
MCKMIOYEHNEM Nepefayn ronocoBon MHGOpMaLMM (COEQUHEHNS MO CETU Nepedayn AaHHbIX, 33 WUCKIIOYEHeM COeaMHEHUN 4Ns Leneil nepegaqn ronocoBor MHopMaLmm; 4oCTyn K
ycnyram nepefiaq AaHHbIX, OkabiBaeMbIM JPYrMMUM OriepaTtopamu CBS3u, CETU Nepeaayn AaHHbIX KOTOPbIX B3aMMOAENCTBYIOT € CeTblo cBA3n Onepatopa cBsau), (nanee — Ycnyru csam),
«KaK eCTb» 1 B TOM BUE, B KOTOPOM OHW IOCTYNHbI HA MOMEHT WX NPeAoCTaBmneHusi, a ABOHEHT 06513yeTCs onraumBaTh YCyru CBS3U B NOPSiAKE, B CPOKM U Ha YCIIOBUSIX NPeaYyCMOTPEHHbIX
[loroeopom, Hactoswum Onucannem Yenyrv v 3akasom. Niobas Ycnyra, okasaHue KoTopoit He Bb1o npesycMOTPEHO Npu 3akntoyeHy [loroBopa, MOXET ObITb Oka3aHa TOMbKO Npu HanM4mum
TEXHUYECKOI BO3MOXHOCTY 1Sl €€ OKa3aHusI.

2. TEPMUHbI 1 ONPELENEHUA:

«ABOHEHT» - Nonb3oBaTenb YCryramu, C KOTOPbIM 3akmioyeH [loroBop Npu BblAeNeHnn Ans aTux Lieneit YHUKanbHoro koaa MaeHTudvkaLnm;

«Onucanme Ycnyr» - HaCTOSILLMA [OKYMEHT, COAEpKaLLMil ON1CaHe, TeXHUYeCKke 0COBEHHOCTY M NpaBuma NPELOCTaBEHIS U NOMb30BaHWUS YCyri, a Takke NpoLeaypy B3auMOAEeACTBUs
CTOpOH B pamkax NpeocTaBfeHust Ycnyri u apyryto Heobxoaumyto uHdopmaumio. Onucanue Yenyr pasmeliaetcs OnepatopoM cesiu Ha CaiiTe 1 MOXET nepeaaBatbest AGOHEHTY B
MOMEHT nofnucaHus 3akasa;

«Mepemeluenmney - HanpaeneHne OnepaTopoM CBS3M mocTynatowmx oT ABOHEHTa AEHEeXHbIX CPeACTB Mo AaHHOMY [loroopy Unu OTAenbHbIM 3akasam B CYET MoralleHus paHee
06pa3oBaBLLENCS 3a0MKEHHOCTH.

«3aka3 Ha Ycnyruy (3akas) - AoKyMeHT, noAnucbiBaeMbiii CTopoHamm B pamkax [lorosopa, cofepxaluuii uHgopmaLumto 06 Ycnyrax, 3akassiBaeMbix AGOHEHTOM, C LieNbIo NpuobpeTeHus
Yenyr;

«ABOHEHTCKas MMHUSY - IMHUS CBA3N, coeamHsioLLas Monb3oBaTenbckoe (0koHeuHoe) obopyaoBaHue ¢ Yanom cesav Cetn Onepatopa cBsi3u, HaxoasLascs B cobctBeHHocT OnepaTopa
CBSI3N;

«ObopynoBaHue» - TEXHUYECKVE CPEACTBa U NPOrpaMMHOE 0becneyeHme, KOTopble MOTYT BbITb YCTaHOBMEHDI B [ToMELLEHUsIX B LIENsIX NpefocTaenerus Ycnyr no [Jorosopy v nepeaatsi
Onepatopom cBsi3n AGOHEHTY BO BNiafgHe 1 nonb3oBaHue B AeHb NpefocTaBneHns aoctyna k Cetu no AKTy caauu-npuemkv Yemyr no npegocTaBnenmio 4octyna. Aapec ycTaHoBKM,
BuA (Tvn) niunu ctoumocTb OBopynosaHms, a Takke CTOpoHa, KoTopas ero NpeJoCcTaBnseT Ans okasaHus YCnyr CBA3u, ykasbiBaloTcs B AKTe CAAYM-NPUEMKW YCNyr no NpefocTaBneHnto
nocTyna;

«Monb3oBaTenbckoe (OkoHewHoe) obopyaoBaHue» — obopyaoBaHue, Heobxoaumoe ABOHEHTY [Nsi MOLKMIYEHUs K Y3ny CBS3W C NOMOLUb0 ABOHEHTCKOW NUHUW, HaxoasLueecs B
cobcrBeHHocTv ABoHeHTa. Bug (Tvn) Monb3oBaTenbckoro (okoHewHoro) 0bopynoBaHms ykasbiBatoTcs B 3akase;

«[MpepblBaHue NpefocTaBneHns YCnyru cBs3n» — 03Ha4YaeT NepepbIB B NpeaocTaBneHnmn Yenyri CBsan, 3aperncTpupoBaHHblii TexHudeckon cnyxboii Onepatopa cBasw;

«Ycnyray - Bce Ycnyru, npefocTaBnsiemMble B pamkax 3akasa (Ycnyrv no npefoctaBneHunto goctyna, Yenyri ceaan U [JononHutenbHble ycryri);

«Ycrnyra cBsiau» — [eSTENBHOCTL NO Npuemy, 06paboTke, XxpaHeHUto, Nepeaaye, A0CTaBKke COOBLLEHMIT ANEKTPOCBSI3N;

«Ycnyra no npefocTaBneHnto AOCTyNay - COBOKYMHOCTb AeicTBMiA OnepaTopa CBS3M, HanpaBMeHHbIX Ha 0BecrneyeHne BO3MOXHOCTH okasaHus AGOHEHTY Ycnyr CBS3W 1 BKMHOYALOLLMX
thopmupoBaHe ABOHEHTCKOI NMHWM 1 NPUCOEAMHEHNE C ee MoMOLLbIo [Tonb3oBaTenbCKoro (OkoHeuHoro) obopyaoBanus AGoHeHTa Kk Y3ny cesisu, odopmneHme [lorosopa, peructpaumio
AbBoHeHTa, BblgeneHve Jluuesoro cyeta. B 3aBucMMOCTW OT Bufa NpeaocTaBnsieMoit YCnyru CBsisu Ycnyrv no npefocTaBReHMio JOCTyna MOryT BKIYaTh B CeBsl OCyLLECTBNEHNE
OnepaTopoM CBsi3V UHbIX AENCTBUIA, NPEYCMOTPEHHbIX BbibpaHHbIX AGOHEHTOM Tapudom npefocTaBneHUs 0CTyna;

«[lononHuTenbHas ycnyray - yenyra, npefoctaensemas Onepatopom CBsiav B JONOMHEHNE K MHbIM Ycrnyram no [oroBopy Npy Hanuymi TEXHUYECKO BO3MOXHOCTY;

«Tapudbl Ha Yenyru» (Tapudbl Onepatopa cBsiaw) — ycnoBus onnatbl Ycnyr OnepaTopa CBsiau, KOTOpble BKMOYaloT B cebsi: Tapudbl NpeocTaBneHus AoCTyna, TapudHble nnaHbl,
Tapudhbl Ha JOMONHUTENbHbIE YCTYry;

«Tapudbl NpefocTaBnerns AOCTynay - yCrnoBus npefocTaBneHus aoctyna AGoHeHTy k CeTu 1 onnatbl Ycnyru no npesocTaBneHuio oCTyna;

«PacueTHbIif neproay - Neproz BpPEMEHM, paBHbIA OAHOMY MeCALY NPOAOIKUTENBHOCTbIO OT ABaALATY BOCBMM A0 TPUALIATY OAHOTO KaneH[apHOro AHS (B 3aBUCUMOCTM OT KonMyecTBa
[HeW B TEKyLMX KaneHaapHbIX Mecsilax), B KOTOPOM Obinu okasaHbl Ycnyri no [loroBopy Ha npeaocTaBrieHue YCryr CBA3N;

«TapudHble NnaHbl» - YCNOBWS NONb30BaHUSA W onnaTbl YCnyr cBA3N;

«Tapudbl Ha JONOMHUTENbHBIE YCYrA» — YCHOBMUS NPEAOCTaBNEHIUS M OnfaThl [JONONHUTENBHBIX YCyr, OkasbliBaeMbix OnepaTopom cBsiau AGOHEHTY;

«ABOHeHTCKas nnaTay — (UKCMPOBaHHbIV MNaTex 3a YCNyru CBA3u, OkasbiBaeMble B Te4eH1e PacyeTHOro nepropa, KOTopbIil SBISIETCS NOCTOSHHOM BENWUYMHON, HE 3aBuUCSLLEH OT 0Obema
hakTyeCKM Nomny4eHHbIX Yenyr;

«Y3en cBsi3N» - CPEACTBa CBA3M, pasMeLLeHHble Ha CeTu 1 BbINOMHSIOLLME (PYHKLMM CUCTEM KOMMYyTaLK;

«CeTb cBsi3u» (CeTb) - BCE pacnpesenvTenbHble CeTH, NpuHaanexatyve Onepatopy cBsiav Ha NtoboM BELLHOM NpaBe 1 NpeaHa3HaYeHHbIe Ans okasaHus YCnyr casiau;

«MomelLLieHne» — NomeLLeHne, HaxoasLeecs BHe 30HbI 0TBeTCTBEHHOCTM OnepaTopa CBs3u, rAe MOXeT bbiTb ycTaHoBneHo ObopyaoBaHue Ans npepoctaeneHus Yenyr no [loroBopy,
npuHagnexaliee AGOHEHTY Ha KakoM-NMBO BELLHOM MpaBe;
«TexHonorusi AocTyna*» - MeTof npegocTasneHus foctyna AGoHeHTy k CeTu:
« Fast Ethemet - TexHonorus npegoctasnenus goctyna k Cetn ¢ ucnonb3osanvem UTP 4 kabens ans nepefaun aaHHbIx co ckopocTbio Ao 100 MouT/cek;
« Gigabit Ethernet - TexHonorus npefoctaenenus goctyna k Cetu ¢ ucnonbsosanuem UTP 8 kabens ans nepefayn AaHHbIX B KOMMBIOTEPHBIX CETSX CO CKOPOCTbio A0 1 [6uT/cek;
« xPON (a6bp. ot aHrn. Passive optical network, naccueHas onTideckas CeTb) — TEXHOMOMMS MpefocTaBnenus AocTyna k CeTi ¢ CTonb3oBaHWEM OMTUHECKOro Kabens ans nepefauun
[AaHHbIX B KOMMBIOTEPHBIX CETAX CO CKOPOCTbO A0 1 [6uT/Cex.
*IpW HANMYUN TEXHUYECKON BO3MOXHOCTH.

«OCHOBHO TapudHbIN MNaHy - TapuHbIA NNaH, KOTopbIi onpeaensieTcs AGOHEHTOM B MOMEHT 3akmntodeHust [JoroBopa, akTUBMPYETCS Mpy NPeAOCTaBAEHUN JOCTYNa K YCnyre U MoxXeT
ObITb M3MeHeH B AanbHeiilueM AGOHEHTOM MyTeM aKTMBaLMM [PYroro OCHOBHOTO TapuchHOro nnaHa, LEeiCTBYIOLLEro B MOMEHT akTuBaLmu, He Mo3aHee mocrneaHero aHs PacuetHoro
nepwoga, npeALecTBytoLLero PacyeTHoMy nepu1oay nonb3oBaHns Ycnyramu no TapudHomy nnaHy. aMeHeHHBI ocHoBHOM TapudHbIii nnaH byaeT AeiCTBOBaTH € 1-r0 AHS CnepytoLero
PacueTHoro nepuoga. AkTuBMpOBaHHbIA AGOHEHTOM OCHOBHOM TapUchHbIi MaH AEACTBYeT [0 MOMEHTA aKTUBaLMKU MHOTO TapudHOro nnaHa, AENCTBYHOLLETO Ha MOMEHT akTVUBaLuK, B
Ka4ecTBE OCHOBHOIO, HE 3aBUCUMO OT TOrO, aKTUBMPOBAH N ABOHEHTOM Kakoii-nbo [1ononHUTENbHBIA TapUdhHbINA NMaH, eC UHOe He NPeayCMOTPEHO yenoBusiMi TapudHoro nnaxa. B
cnyyae ecnn ABOHEHT He W3MeHWUN TapudbHbIA NNaH, TO B criedytolleM PacyeTHOM nepuvofe [eicTBYeT TapudHbIi nnaH npeabiayLiero Mecsua. AGOHeHTCkast nnata no OCHOBHOMY
TapucbHomy nnaHy, a Takke nnata 3a BnageHue 1 nonb3osakue ObopynosaHvem (B cryyae, ecnu ObopyaoBaHWe NepefaHo BO BriageHue W nonb3oBalue ABOHeHTa), nnaTa B cyeT
croumocTv OBopyLoBaHNs B TEYEHWE NEpUOa PACCPOYKM 0 BbINMATHI NOMHOI cToumocT ObopyanosaHus (B cryyae, ecnv O6opynoBaHue nepesaHo B COGCTBEHHOCTb C pacCpOUKOu
nnatexa) cnucbiBaetcsi ¢ Juesoro cueta ABOHEHTa aBTOMaTUYECKW B MOMHOM 06beme He nosaHee 1-ro AHs PacuyeTHoro nepuosa nonb3oBaHWst YCRyroid, Nocne Yero npoucxoauT
aBTOMaTUyeckast akTUBaLWS OCHOBHOTO TapudHOro nnaHa, ecnu 1Hoe He MpefycMOTPeHo HacTosAwwmm Onucanuem ycnyru. B cnyyae otcytcTBus Ha 1-biii eHb Tekyliero PacyeTHoro
nepvoga Ha Jlnuesom cyeTe ABOHEHTa JeHeXHbIX CPEACTB B pa3vepe aboHEHTCKON NnaTkl o 0OCHOBHOMY TapudHOMY nnaHy, a Takke nnaTbl 3a BnaaeHue 1 nonb3osaHne O6opyaoBaHem
(B cnyyae, ecnu ObopynoBaHue nepefaHo BO BriafeHue W nonb3oBaHue ABOHeHTa), nnatbl B c4eT ctoumocTu OBopynoBaHust B TeUeHWE Nepuofa paccpouki A0 BbiMnaThl NOMHOM
croumoctn O6opyaosaHus (B cnyyae, ecnn OBopynoBaHue nepefaHo B COBCTBEHHOCTb C PACCPOYKOM NnaTexa) M Npu 3a4ucrieHnn B fanbHeLwem Ha JTALEBON CHET EHEXHbIX CPELCTB
[0 pa3vepa aboHeHTCKoI NnaThbl, naThl 3a BnageHue v nonb3oBaHne ObopyaoBaHuem (B cnyyae, ecnv O6opyaoBaHre nepeaaHo Bo BnageHne v nonb3oBakne ABOHEHTa), MnaThbl B CYeT
croumoctn OBopyoBaHus B TEYEHWE Nepuofa paccpoyki A0 BbiNnaThl NonHol ctoumocT ObopyaosaHus (B cnyyae, ecnv OBopynoBaHue nepegaHo B COBCTBEHHOCTb C PacCpOYKOM
nnatexa) aboHeHTCkasi NnaTa no ocHoBHOMY TapuchHOMy NMnaHy, a Takke nnaTta 3a BnafeHue 1 nonb3oBaHue O6opynoBaHWeM, nnata B cyeT cToumocT OBopyaoBaHus B TeueHue
nepuoga paccpoyku cnucsiBaetcst ¢ flueBoro cyeta AGOHEHTa aBTOMATMYECKU B MONHOM 06bEMe, NOCNEe Yero NPOMCXOaUT aBTOMaTUYeCkast aKTUBaLMS: OCHOBHOMO TapudHOro nnaHa,
[eliCTBOBABLLErO B npefblayliem PacyeTHom nepuose, nnbo MHOro paHee akTMBMPOBaHHOrO AGOHEHTOM Ha TeKYLUMI MecsL, 0CHOBHOTO TapudHoro nnaxa, ecnu HacToswmm Onucaxmem
YCNyru He MpeLyCMOTPEHa BO3MOXHOCTb NONb30BaHMs Ycnyramu CB3v BHE 3aBUCMMOCTY OT Hannuus Ha JuLieBom cyeTe AeHeXHbIX CPEACTB, AOCTAaTOYHbIX AN akTuBaumn TapudHoro
nnaHa, npu 3ToM JaTa cnucanus ¢ JTULEBOro cyeTa AEHEXHbIX CPELCTB B pa3mepe AGOHEHTCKOM nraThl N0 OCHOBHOMY TapuHOMY nMaHy, a Takke nratbl 3a BrafieHne 1 norb3oBaHne
O6opynosaHueM (B cryyae, ecniv O6opyaoBaHWe NepeaaHo BO BafieHue 1 Nofb3oBaHue AGOHeHTa), nnatbl B c4eT cToumocTit OBopyaoBaHms B TEYEHIE NEPUOSA PACCPOYKM [0 BbinnaThl
nonHoit ctommocTn ObopyaosaHus (B cryyae, ecrv OBopygoBaHue nepefaHo B COBCTBEHHOCTb C PACCPOYKOI NraTexa) , CTaHOBMTCS NepBbIM JHeM PacyeTHoro nepuopa. AGOHEHT
BrpaBe B NGO AeHb Tekyliero PacyeTHoro nepuoaa akTMBMpOBaTh ApYroi OCHOBHOWM TapudHbIA NnaH, AeNCTBYIOWMA Ha MOMEHT akTMBaLMW, Ha TEKYLLMA pacyeTHbIA Nepuos C
nepecyeTOM Nnathl 3a NOMb30BaHWe YcryramMu no npaBumaM, YCTaHOBMEHHLIM HACTOSILUMM MYHKTOM. B aTom cnyuyae, npu uameHeHun Ge3numuTHoro TapuchHOro nnaHa Ha Apyroi
6e3nMMUTHBI TapuUeHbIA MNaH KOMMYECTBO U CTOMMOCTb MOTPEBEHHONO JO MOMEHTA akTUBaLMK HOBOrO TapudHOro nriaHa Tpadguka NepecynTLIBAETCS C 1-T0 AHS TEKyLLEero PacueTHoro
nepuofa Ha yCroBusiX BHOBb BbIOpaHHOro AGOHEHTOM B kayecTe OCHOBHOTO TapudHoro nnaa. Mpu n3meHeHWu ocHoBHOro TapudpHOro nmnaHa B Tekyllem PacueTHom nepuwoge
nonb30BaHue Ycnyramv BO3MOXHO Npyu Hanuumuu Ha Jlnuesom cueTte ABOHeHTa nocne akTvBaLM HOBOTO OCHOBHOTO TapudHOro NnaHa AeHEXHbIX CPEACTB B pa3Mepe aboHEHTCKoN NnaTbl
o HOBOMY OCHOBHOMY TapucHOMY nnaHy, ecriu HacTosium OnucaHWeM YCnyri He MpeayCMOTPeHa BO3MOXHOCTb MONb30BaHWs YCNyramu CBsSi3M BHE 3aBMCMMOCTM OT Hanuuus Ha
NueBoM cyeTe fieHeXHbIX CPEACTB, JOCTATOUHbIX ANs akTMBaLmM TapucHoro nnaHa. AGOHeHTCKast nnaTa no HOBOMY OCHOBHOMY TapuchHOMY nriaHy NOCHE €ro akTMBaLK CnnucbiBaeTes
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B MONHOM 06beMe, HE3aBUCMMO OT KONMYECTBa AHEN (hakT4eckoro nonb3osaHus Ycnyramu. Mpasuna nameHeHus TapuchHoro nraxa ykasatsl Ha Calite. B TeueHue ogHoro PacueTHoro
neproja BO3MOXHA aKTUBALWSA TONMbKO OAHOTO OCHOBHOMO TapudHOro nnaHa. Hanmuune akTMBMPOBAHHOTO OCHOBHOMO Tapu(HOrO MnaHa sBnseTcs 063aTenbHbIM YCroBUEM AMns
nonb30BaHNs YCryroi.

«[lononHUTENbHBIA TapUdHBIA NRaH» - TapudHbIA NraH, akTUBUPOBaHHLIA AGOHEHTOM Nocne 3akntodeHnst [loroBopa v npefocTaBneHus 4ocTyna aboHEHTY Mo OCHOBHOMY TapucHOMY
nnaHy AONOMHUTENBHO K HeMy. AGOHEHT MOXET NOAKMIOYNTL OANH AONOMHUTENbHbIA TApUHBIN NNaH, JOCTYMHBIA ANs NOAKNIYEHUS, AEACTBYIOWLMX HA MOMEHT akTuBaLum. MepeyeHb,
YCIOBUS aKTUBALWN, MONb30BAHNS 1 CPOK AENCTBIA TapuUHbIX NNaHOB, KOTOPbIE MOTYT BbiTb aKTBMPOBAHLI B KAYECTBE AOMOMHUTENBHBIX K OCHOBHOMY TaputhHOMY nnaHy, ykasaHbl Ha
calTe onepaTopa cBsau. [lononH1TeNbHble TapudHble nnaHs MOTYT He MCMoNb30BaTLCH aDOHEHTOM. Hannune akTBIPOBaHHOTO OCHOBHOTO TapudHOro NnaHa ABnseTcs 0683aTenbHbIM
[ANS N0Mb30BaHWS AONOMHUTENBHBIMI TapudHbIMU NRaHamy.

«Catty - caitT nizhneudinsk.domru.ru

TepmuHbl, cnonb3yemble B [lorosope, B Onucannn Ycnyr v NPUHMMAIOTCS, TakiM 06pa3oM, kak OHM onncaHbl B Onucanum Yenyr. MHble ycnosus, ykasaHHble B [Jorosope, [eiiCTBYIOT B
3Ha4eHm, ykasaHHOM B [lorosope, ecnn Onucarnem Ycnyr unu 3aka3om He NpesycMOTPEHO Apyroe.

3. TEXHUYECKWE NOKASATENN N TEXHWYECKUKWME HOPMbI YCINYTU CBA3N e
3.1. Opranu3aups foctyna K Ycrmyram cBsiav ocyllecTensietcs no texHonorum Ethernet ¢ ncnonb3osanuem npotokona PPPoE nnbo 6e3 Hero.

3.2. Monoca nponyckaHus aboHEHTCKOI NMHK 3aBUCKT OT BbiBpaHHOro Tapuda 1 cTaHgapTa nogkntoderms. [ing Gigabit Ethenet coctaenseT He 6onee 1 [6uT/c, ans Fast Ethernet - He
Gonee 100 Mout/c., XPON - He Gonee 176ouT/cex.

3.3. BpemeHHble 3agepxku npu npoxoxaeHun (Tyna v obpatHo) PING-naketa mexay Mornb3oBatenbckum (OKoHYeHHbIM) 06opyaoBaHemM AGoHeHTa 1 CeTbto OnepaTopa cBsiau B CpEAHEM
33 MecsL| He A0MKHa npeBbliwwath 80 Mc.

3.4. locToBepHOCTL Nepefayun MHGopMaLmn — AonyckatoTes uckaxeHns He 6onee 0,1% ot obbema nepeaaHHoi MHopMaLK B TeyeHue PacyeTHoro nepuopa.

3.5. BoamoxHas noteps nakeTos Mexay MaructpanbHbiMi yanami Cetn Onepatopa cBsiau He [ormkHa npesbiwath 1% 3a PacueTHbi nepuog.

3.6. Cxopoctb goctyna k Cetn VntepHet ans Fast Ethernet — no 100 M6ut/c, ans Gigabit Ethenet - no 1 [6ut/c, ans XPON — He Gonee 1M6uT/cek., ecnv MHOE He NpeasyCMOTPEHO
COOTBETCTBYIOLLMM TapueHbIM NraHoM.

3.7. foctyn (B TOM uncne ckopocTb JocTyna) k pecypcam CeTn WHTepHeT, NpaBamm Ha ynpaBneHue koTopbiMi OnepaTop cBsian He 0bnagaeT, He rapaHTMpyeTcs.

4.'YCIOBWMA OKASAHIA'Y CITYT CB 1311 s

4.1. NMpw nonb3oBaHuu Ycnyramu cesisn Onepatopa cBsian ABOHEHT npuHUMaeT Ha cebs obs3aTenbCTaa.

4.1.1. Vicnonb3oBatb ANs NomyyeHns Ycnyr csi3n MofieMbl, KOMMbloTepHOe 0BopyfoBaH1e 1 nporpaMMHoe obecneyerme, nHoe 0bopyaoBaHme 1 B1abI Monb30BaTENBCKOTO (OKOHYEHHOTO)
obopynoBaHus (garnee - KommbrTeEP), cepTUdMLMpoBaHHOe B Poccun Hagnexaluum obpasoM, a Takke B CryyasiX, YCTAHOBNEHHbIX 3aKoHoAaTenscTBoM Poccuiickoit deaepalium,
perucTpupoBaTh B YCTAHOBIIEHHOM NOPSAKe ykasaHHOE B HACTOSILLEM NyHKTE 060pYAOBaHMe;

4.1.2. He nocbinatb no Cetn MHTepHeT ntobyio HeneranbHyto MHGhopMaLyio, KoTopas IPOTUBOPEYUT MECTHOMY, 0BLLEPOCCUIACKOMY UM MEXAYHaPOLHOMY 3aKOHOAATENLCTBY;

4.1.3. He vcnonb3oBatb CeTb WMHTEPHET Ans pacnpocTpaHeHus MaTepuarnoB, OCKOPBRSHOWMX YenoBeYeckoe [OCTOMHCTBO, A1 MponaraHgbl HACUNUS, pasXuraHus pacoBod MIw
HaLWMOHarbHOM Bpaxabl, A5 XyNMraHCKUX UK MOLLEHHUYECKUX Liernei;

4.1.4. He nocbinatb, He nybnukoeaTb, He NepeaaBaTh, HE BOCMPOU3BOAUTL U HE PACMPOCTPaHSTh NiBbIM cnocobom nocpencTeoM Yenyr cBs3u nporpaMMHoe obecneyeHre Unu apyrie
Matepuarbl, NONMHOCTHIO UMK YACTUYHO 3aLLMLLEHHbIE aBTOPCKAMM UMK ApYrMuM Npasamu, 683 COOTBETCTBYIOLLEr0 paspelleHis BnadenbLa;

4.1.5. He ncnonb3oBate CeTb VIHTEpHET ANs pacnpocTpaHeHus «cnamay (TenemaTuieckix SMeKTPOHHbIX COOBLLIEHA, MpeaHa3HaYeHHbIX HeOnpeaenieHHOMY Kpyry nuu, AOCTaBREeHHbIX
nonyyatensm 6e3 Ux NpeaBapuTENbHOrO COMMacusi U He MO3BOMSHOLLMX ONPEAEenUTb OTNPABUTENS STOMO COOOLUEHNS, B TOM YMCre BBUAY YKa3aHWs B HUX HECYLLECTBYHOLLErO UK
(hanbcuuLMpoBaHHOTO afpeca OTNPaBUTENS) U BPELOHOCHOTO NPorpaMMHoro obecneyerms. B yacTHoCTH, SBRSIKOTCS HEAOMYCTUMbIMU CrieayHoLLe AEACTBUS:

4.1.5.1. MaccoBas paccbifka HecorniacoBaHHbIX MpeaBapuTENbHO 3MEKTPOHHbIX Mcem (mass mailing). Mop maccoBoi pacchinkoii NogpasymMeBaeTCs Kak pacchinka MHOXECTBY
nonyyatenen, Tak U MHOXeCTBEHHas pacchbinka offHOMY nomy4aTento. [og aneKTPOHHbIMW NUCbMaMK MOHUMAKOTCS COOBLLEHINS ANEKTPOHHO NOYTBI, MECCEHIKEPOB M APYIX NOA0BHbIX
CPeACTB NYHOro 06MeHa HopMaLmeit.

4.1.5.2. HecornacoBaHHasi pacchifika 3MeKTPOHHbIX MUCEM PEKIaMHOTO, KOMMEPYECKOro UNW aruTaLMOHHOTO XapakTepa, a Takke MUCeM, cofepxalyux rpybble u ockopbutenbHbie
BbIP@XEHUS W NPELTIOKEHNS.

4.1.5.3. Pa3melyeHne B nioboit koHdepeHumn Usenet unn apyroit koHdepeHumn, hopyMe Uk 3MEKTPOHHOM CTIMCKE PacChINki CTaTel, KOTOpble He COOTBETCTBYIOT TemMaTuke JaHHOMN
KoHbepeHuumn unm cnucka paccoinkn (offtopic). 3gech u fanee nog koHdepeHLmeih NoHMMaloTCs TenekoHdepeHuun (rpynmbl HoeocTer) Usenet u apyrie koHdepeHumun, Gopymbl 1
3NEKTPOHHbIE CMIUCKM PACChINKA.

4.1.5.4. PaameLLenue B ntoboit koHepeHLmM cooBLLeHNIA peknamHoro, KOMMEPYECKOTO, aruTaLMOHHOTO XapakTepa, N COOBLLEHMIA, COAepXaLLUX NPUMOXEHHbIE (airbl, KPOMe Cry4aes,
Koraa Takve coobLUeHs SBHO paspelLeHbl MpaBunamu Takol KoHdepeHLmun nnbo ux pasmelleHre Bbino CornacoBaHo ¢ BNafenbLamn Ui agMUHACTPaTopaMmu Takoi KOH(epeHLm
npesBapuUTENbHO.

4.1.5.5. Paccbinka uHdopmaLmm nonyyaTensm, Bbicka3aBLUMM paHee SIBHOE HexenaHne nonyyath 3Ty MHGopMaLmio.

4.1.5.6. Vicnonb3oBaHne COBCTBEHHBIX MK NMPEAOCTABMEHHbIX MHGOPMALMOHHBIX PECYPCOB (MOYTOBbIX SLLMKOB, aApecoB 3NEKTPOHHOI nouTsl, ctpaHuy WWW u 1.4.) B KayecTBe
KOHTaKTHbIX KOOPAMHAT NPU COBEPLLEHIUM M06Or0 M3 BbILLIEONNCAHHbBIX AEHACTBMIA, BHE 3aBUCUMOCTY OT TOTO, 13 Kakoil Touki CeTn MHTepHeT Bbinn CoBepLUEHb! 3TV AEACTBUS.

4.1.6. He npou3BoauTh TEXHUYECKOTO OBCRYXMBaHWS, PEMOHTA UIW MHOrO BO3AENCTBUS Ha ABoHeHTCKylo nuHuio 1 ObopyaosaHue Onepatopa CBs3W, BKIKOYAsi HECOINAcoBaHHOe C
OnepaTtopom cBsian oTko4eHne O6opyaosanus OnepaTopa CBs3W OT SMEKTPOCETU, CAMOBOMBHOE BCKPLITUE U/UnK NoBpeXxaeHue ycTpoincTs CeTu.

4.1.7. ObecneunTb NoaroToBKy MoMeLLeHNs CBOEBPEMEHHO W 3a CBOWA CYeT, B T. Y. obecneunTb NpoBefeHne Heobxoanmblx paboT Ha Monb3oBaTenbckoM (OKoHeuHOM) 060pyaoBaHIM
ABoHeHTa; obecneunTb gocTyn coTpyaHukam OnepaTopa CBs3n 1S oka3aHus YCnyr, ycTpaHeHust Henonafok, HeNCnpaBHOCTEN, a Takke Ans NPOBEAEHUS NNaHOBO-NPOMUNAKTYECKUX
paboT 1 MozepHU3aLmM ceTi B cooTBeTCTBIUM ¢ Onncanuem Yenyr. B cryyae HeobxoamumocTy 06palyaTbCsi 0T CBOEro MMEHM B OpraHbl yrpaBNeHust MHOTOKBApTUPHOTO XMIoro AoMa, rae
ABoHeHTY oka3blBarTCs Yenyru, Ans opraHusaLmm 4octyna cotpyaHukos OnepaTopa CBsi3v B MOMELLEHSI AaHHOTO JOMa C LieMbt YCTPaHeH!st HeucrpasHocTel Ha CeTu.

4.1.8. Coobwjatb Onepatopy cBsi3u 0 Nntobbix noBpexaeHnsx Cetu, ABoHeHTCKoi nuHumn 1 OBopyaoBaHNS, pacronokeHHbIX B [oMeLLeHm.

4.1.9. He npucoeauHsTh kK ABOHeHTCKON NuHuK Monb3oBaTenbckoe (okoHeYHoe) 06opyaoBaHIe, KOTOPOE He COOTBETCTBYET YCTAaHOBMNEHHBIM TpebOBaHMAM; MCMONb30BaTh ANs [OCTyNa K
Cetn Onepatopa cBsi3u ToMbKo Takoe Monb3oBaTenbckoe (OKOHEUHOE) 060pYAOBaHIe, KOTOPOE UCTIPABHO, M CEPTUCMLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit deaepatmm nopsiake
4.1.10. CoeBpeMeHHO coobLyaTh 060 Bcex cryyasx MpepbiBaHis NpenocTaBnerust YCnyru cBsau v (unn) yxyaleHus kayectaa Yenyr cesisu Onepatopy CBsiau, a Takke npeanpuHumaTh
BCE MHble AENCTBUS, MPESYCMOTPEHHbIE NS TaKMX CITy4aeB B COOTBETCTBUM C AOCTUrHYTbIMM CTOPOHAMM AOFOBOPEHHOCTAMM.

4.1.11. MNMpw pactopxeHum [loroBopa n/unu nioboro u3 3akasos B no6oe BpeMst B OAHOCTOPOHHEM NOPSAKe NPOU3BECTU pacyeT cormacko n. 9.3. HacToswwero Onucanus Yenyru.

4.1.12. AGOHEHT rapaHTupyeT, 4To obriagaeT 3akoHHbIMW NpaBaMi Ha MOMELLEHNE, B KOTOPLIX YCTaHABNMBAETCS 060pynoBaHne. AGOHEHT, He SBNSIOLLMIACS COBCTBEHHUKOM NOMELLEHMS
11 He COCTOSILLMIA Ha PerucTpaLioHHOM y4eTe Mo MeCTy xuTenbcTaa B MomelLeHnn, obecneunsaeT cornacue cobCTBEHHMKA AaHHOMO MoMELLEHUs Ha Oka3aHue Ycnyr B AaHHOM MomeLlLeHuy.
4.1.13. CoobLatb OnepaTtopy CBSi3/ O NPeKpaLLeHn CBOETo NpaBa BrafieHusi U (unu) nonb3oBaHust MomelleHrem, 060 Bcex U3MEHEHUSIX B CBOMX PEKBU3NUTAX ((paMUnnM, NacrnopTHbIX
[aHHbIX, MecTa XUTenbCTBa 1 T.N.) B CPOK, He npeBbilwatowmii 60 (LLlectnpecstn) oHen ¢ MomeHTa nameHeHus. [lo MomeHTa nonyyenns Onepatopom CBS3n yBefoMneHns oT ABoHeHTa, a
Takke npu He yBefomneHnm AboHeHTom OnepaTopa CBSiav okasaHHble Ycmyri onnadmsatoTcst ADOHEHTOM 3a BECb NepUof 10 MOMEHTa NMPeKpaLLEHNs OkasaHns YCnyr CBSau.

4.1.14. ObecneumBaTb coxpaHHoCTb ABOHeHTCKoM nuHuM 1 O6opynoBanust Onepatopa casiau, Haxoasmxcs B MomelleHuu, 1 cobnioaeHue Tpebosaruii npoussoauTenst O6opyaosaHus
1 OnepaTopa CBSI3u K €ro akcnnyaTauuy; komneHcupoeatb OnepaTopy cBsiaw yObITKM B CIlyyae yTpaTbl UK noBpexaeHnst AGOHEHTCKOM NuHumM unu OBopynoBaHus (3a UCKIKYEHUEM
yObITKOB, BO3HMKLLIX MO BuHe Onepatopa CBA3N), pasMeLyeHHbIX B [ToMeLLeHm, B COOTBETCTBIM C AENCTBYIOLLMM 3aKoHOAATeNbCTBOM v [loroBopom B TeueHue 3 (Tpex) fHeil ¢ MoMeHTa
BbicTaBneHns OnepaTopoM CBsiau COOTBETCTBYIOLLErO cyeTta. Onepatop cB3u 0cBOOOXAAETCH OT OTBETCTBEHHOCTM B Crly4Yae BO3HMKHOBEHWS MO BUHEe ABOHEHTa HeucnpaBHOCTeN Ha
ABoHeHTckoi nuHMM, OBGOPYAOBaHMN CBSA3M W TENENPUEMHUMKE, HaxoasLmxcst B [oMelLeHnm, npu 3ToM aBoHeHTCkas nnaTa HauucnsieTcs 1 onnauusaetcs AGoHeHToM. He ponyckath
CaMOBOIbHOrO BCKPbITUS U/UN MOBpeXAeHWs ycTpolicTe CeTH, CaMOBONBHOMO NOAKIOYEHUS UM OTKIKOUYEHUSI ABOHEHTCKON MMHUM.

4.1.15. He npopaeath v He nepeaBath TPETLUM NiLaM Ycnyru, okasbiBaeMble OnepaTopom cBsav no [loroopy, a Takke He nepeaaBaTh CBOW Npasa v 06s3aHHOCTY o [loroBopy TpeTbiM
nmuam 6e3 npepBapuTenbHoOro nucbMeHHoro cormacust Onepatopa cBsan. [Mpu HecobniogeHun faHHoi obsisanHocTi, OnepaTop CBSI3M WMeeT MpaBo B OAHOCTOPOHHEM MOPSAKe
pactoprHyTs [lorosop. He fonyckats ucnons3oBaHue IMonb3oBaTensekoro (OkoHYeHHOro) o6opynoBaHus 6e3 napons. ExefHeBHO NpoBepsiTb HanmMuue napons Ha Momnb3oBaTeNbCKOM
(okoH4eHHOM) 0BopynoBaHuu. B cnyyae otcytctBusi naponsi AGOHEHT 06si3aH MCKNIYMUTL JOCTYN NMtobbix nuy B MHTEpHET ¢ ucnomnb3oBaHueM [lonb3oBaTenbckoro (OKOHEYHOro)
obopynoBaHns AGOHeHTa;

4.1.16. . Tpon3BoauTh exeMecsyHbIe MaTexu 3a BafieHue v nomnb3oBaHue kaxabim aksemnnspom ObopynosaHus (B cnyyae, ecnv ObopynoBaHue nepeaaHo BO BiafeH1e 1 NoMb30BaH1e
ABoHeHTa), 3a kaxgblii ak3emnnsp O6opyaoBaHUS B TEYEHUE MEpUoAa Paccpoudku O Bbinnathl MonHoi croumoctu O6opyposaHus (B cnyyae, ecriv OBopynoBaHue nepefaHo B
COBCTBEHHOCTb C PaCCPOYKOiA NraTexa);

4.1.17. Cobntopgats Mpasuna nonb3oBaHns Ycnyramu, n3noxeHHble B [loroBope, Hactosiem Onucanun Yenyrn, 3akase, a Takke UHbIM 06pa3oM yctaHoBneHHble OnepaTopoM CBA3N.
4.1.18. BHocuTb nnaTy 3a okasaHHble emy Ycnyru B nofHom obbeme U B onpefieneHHble [loroBopom nopsiake 1 cpoku. PerynsipHo npoBepsiTb coctosiHue fluueBoro cueta Ha Caiite, npu
npeaocTaBneHnN Takon BO3MOXHOCTM OnepaTopom CBAi3u
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4.1.19. Cobntoatb YCNoBMS MapKETUHIOBbIX MEPONPUSATUA W (UMW) CrieLMarnbHbIX akLuuid, NpoBoAUMbIX OnepaTopoM CBS3u, YCMOBUS KOTOPbIX pa3MeLLatTes Ha caiite OnepaTopa casiau,
B pamKkax koTopblx ABOHEHTY Bbiniv 0kasaHbl YCnyru, v BbINOMHSTL MHblE 0653aTenbCTBa, NpeaycMoTpeHHble OnucaHnem Yenyr.

4.1.20. ABOHEHT NMeeT NpaBo NoracuTb 3aA0MMKEHHOCTb Neped OnepaTopom CBs3W 1 MPUOCTAHOBUTL OKasaHue Ycnyr, obpatvLumck k OnepaTopy cBsiav B MecTax paboTbl ¢ aboHeHTamu,
yCTaHoBMEHHbIX OnepaTtopoM CBsi3W, C COOTBETCTBYHOLUMM 3asBrieHueM. OkasaHue YCnyr npuOCTaHaBNMBAETCS CO AHS, CRefytollero 3a AHeM norydveHust OnepaTtopoMm CBsiaw
COOTBETCTBYIOLLETO 3asiBrieHus, ecriv 6onee No3gHUA CPOK HE NPeayCMOTpPeH 3asBrieHneM AboHeHTa. Mpy aTom ¢ AGOHeHTa B3MMaEeTCs nnaTta 3a BECb Neprog] NpUOCTaHOBNEHMUS OKa3aHust
Ycnyr cBf3u B COOTBETCTBIM C Tapuamu Ha AOMONHUTENbHbIE YCRYru.

4.1.21. CamocTosTenbHO 0BecneynTb 3aMTy OT SMEKTPUYECKOTO MEPEHanpsHKEHUs, B TOM YMCre WMMYMbCHOMO, MONb30BATENbCKOTO (OKOHEWHOro) M (1nu) MHOro obopyaoBaHuS,
NOAKMIOYEHHOTO K abOHEHTCKOM MUHMK. 3aluuTa OT SNEKTPUYECKOro MepeHanpsikeHWst [omkHa ObiTb ocyllecTBneHa ABOHEHTOM, C COBMIOAEHUEM MpaBUN U HOpM 3KChyaTaLum
3NEKTPUYECKMX MPUBOPOB U C MCMOMb30BAHMEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLUMX YCTAHOBMEHHbIM [LEMCTBYIOLMM 3aKOHOAATENLCTBOM TpeboBaHMsM, NpedoTBpaLLakoLLmMX
NPUYMHEHVE BPEfa 300POBbI0 U XM3HW, Yiiepba NMYLLECTBY, MOBPEXAEHNS NONb30BATENbCKOrO (OKOHEYHOTO) U (MNn) MHOTO 060PYAOBaHNS B Pe3ynbTaTe BO3HUKLLIETO NepeHanpsKeHus.
ABOHEHT yBEIOMNSETCS, YTO NEPEHANPSHKEHNE MOXKET NOCTYMUTb MO CETAM Nepeaayy AaHHbIX (TenedoHHble, TenerpadgHble, KOMMbIOTEPHbIE CETH) C MCMOMNb30BAHWEM Pa3NNYHbIX CPEn
nepefayn fJaHHbIX (SrIEKTPUYECKON, 3NEKTPOMArHUTHOMN, B TOM YMCHE OMTUYECKON) U 3NEMEHTOB KPENmeHUst abOHEHTCKOM MKMW, [epeHanpsikeHnst Ha aBOHEHTCKOM NUHUM NOSIBMAKTCS
no HesaBucsilLMM oT OnepaTopa CBsiai 06CTOSTENLCTBAM, NPY FPO30BLIX, SMEKTPOCTATUYECKUX Pa3psiaaX, HaBELEHUM Napa3UTHbIX TOKOB NpU rPO30BbIX Pa3psiaax, BO3HUKHOBEHUM TOKOB
MpY KOMMYTaLMK MOLLHbBIX MHLYKTUBHbIX HAarpy3oK B CUMOBON CETH, HAKOMMEHUW CTAaTMYECKUX 3apsA0B HA BO3AYLLHbIX MUHMSX, HABOAKAX OT BbICOKOBOMbTHBIX JIMHUIA 3MeKTponepesaY,
3aMblKaHUS CUMOBON CETU UMM BbICOKOBOMBTHOM NIMHUN 3NEKTPONEpeadm M NpouMX TEXHOTEHHBIX 1 (DOPC-MaXopHbIX 06CTOATENbCTBAX. [NepeHanpsikeHne Ha aboHEHTCKO NMMHUK W
3neMeHTax KpenneHnust abOHEHTCKOM NUHUM MOXHO HabntofaTh, kak Npu KOTTeXHON 3aCTPOIKE, Tak 1 B MHOrOKBApPTUPHOM XMIoM aoMe. AGOHEHT 06si3yeTcst Nepes NOAKIYEHNEM UNn
oTkMo4eHneM kabens ot O6opynoBaHMst Bceraa BblkMiouvaTh  dnekTponuTaHne OBopyaoBaHMs, KOMMbKOTEPOB, WHOrO 06opynoBavus. OrnepaTop CBs3M He OTBeYaeT 3a
BO3MOXHbIE NOCNEeACTBUS B CyJae HecobmnioaeHns ABOHEHTOM HacTosLero myHkta OnucaHus ycnyr.

4.2. ABoHeHTy 3anpeLyaeTcst:

4.2.1. Vicnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHLIX (MMeH, agpecoB, TenegoHOB M T.N.) TPETbUX NUL, KPOME Cryyaes, Korda 3TU Nuua ynonHomounnu ABOHeHTa Ha Takoe
1cnonb3oBakmne. B Toxe Bpems ABGOHEHT AOMKEH MPUHATL Mepbl MO MPefOTBPALLEHUI0 UCMOMb3oBaHMs pecypcoB CeTn WHTEepHeT TpeTbumu nuuamn OT ero uMmenun (obecneunts
COXPaHHOCTB JIOTMHOB, NapOnei 1 NPoYMX KO[OB aBTOPU30BAHHOTO AOCTYNA W MPOYNX kOAOB Ans BXoAa B CeTb MHTepHeT).

4.2.2. danbcudmraums ceoero IP-agpeca, MAC-aapeca caoero [Monb3oBaTenbckoro (0koHeUHOro) 060pyaoBaHms, afipecoB, UCMONb3yeMbIX B ApYriX CETEBbIX NPOTOKONAX, a TakKe NpoYen
cnyxe6Holt MHopMaLmm Npu nepeaaye AaHHbIx B CeTb VIHTEPHET.

4.2.3. Vcnonb3oBaHme HecyLLeCTBYLLX 06paTHbIX aApecoB NPy OTNPaBKe ANEKTPOHHbIX MUCEM 3a UCKIKOYEHNEM CryyaeB, Korfa nenonb3osaHie kakoro-nnbo pecypca Cetn UnHtepHet
B AABHOI (hOPMe paspeLLaeT aHOHUMHOCTb.

4.2.4. Vicnonb3oBaHue kaHanos cBa3n OnepaTopa CBA3M Ans Nponycka UCxoasLLero Tpaduka OT UHbIX ONEPaToOpPOB 1 CETeN CBA3M.

4.2.5. OcyliecTereHne AENCTBUIA C LENbio U3MeHeHUs HacTpoek OBopynoBaHus unv nporpammHoro obecrnevenus OnepaTopa CBS3M UMM WHbIX AENCTBUIA, KOTOPbIE MOFYT MOBMEYb 32
cobon cbom B ux pabore.

4.2.6. He ponyckaeTcs OCyLyeCTBNEHWE MOMbITOK HECAHKLMOHMPOBAHHOrO [OCTyna k pecypcam CeTn MHTepHeT, npoBefeHne Uin y4acTie B CETEBbIX atakax 1 CeTeBoM B3fOMe, 3a
VCKIMIOYEHNEM Crly4aeB, KOraja ataka Ha CeTeBoi pecype NPOBOAMUTCS C IBHOTO pa3pelueHns BnafenbLia Unv agMUHUCTpaTopa 3Toro pecypea. B Tom uncne 3anpelyeHbi:

4.26.1. [leiictBuS, HanpaBneHHble Ha HapYLUEHME HOPManbHOTO (PYHKLMOHUPOBaHUS anemeHToB CeTu VHTepHeT (komnbioTepoB, Apyroro o6OpyAoBaHUS UMM MPOrpaMMHOIO
obecneyeHnst), He NpuHaanexaLLx AGOHEHTY.

4.2.6.2. [leiicTBuS, HanpaBneHHble Ha NOMyYeHne HecaHKLUMOHMPOBaHHOTO [ocTyna k pecypcy CeTn VIHTepHeT (komnbioTepy, ApyroMmy 06opyaoBaHmio uni MHGOpMAaLMOHHOMY pecypey),
nocneaytoLLee Cronb3oBaHue Takoro AOCTYNa, a Takke YHUITOXEHUE Uk MOLMAMKaLWs NPOrpaMMHOro obecneyeHms Unu iaHHbIX, He NpuHaanexalunx AGoHeHTy, 6e3 cornacoBaHus ¢
BragenbLamu 3Toro NporpaMMHoro obecneyenmns Unu AaHHbIX, Mo agMUMHUCTpaTOpamin AaHHOTO MHGOPMALMOHHOTO pecypca.

4.2.6.3. MNepepnaya komnbtotepamn B CeTb WHTepHET BeccMbicneHHo nnm BecrnonesHol MH(opMaLy, Co3fatoLLeil NapasuTHYIO HarpysKky Ha 3TU KOMMbloTepbl UM obopyAoBaHue, a
TakKe NPOMEXyTouHble y4acTki CeTi, B 00bemax, NpeBbILLALLIX MUHAMANBHO He0BXOANMbIE 4N MPOBEPKM CBA3HOCTM CeTell M OCTYNHOCTM OTAENbHBIX ee 3neMeHToB. He aonyckaeTcs
BKrtoueHne B Obopynosanue Onepatopa cBsian 6e3 cornacosaHusi ¢ OnepaTopoM CBsi3u A0NONHUTENbHBIX NPUBOPOB M YCTPOMCTB.

4.2.7. ABoHeHT 06513aH NPUHSTL HAAMNeXalle Mepbl MO Takol HAaCTPOIKe CBOUX PECYPCOB, KOTOPas NpensTcTBoBara 6bl He06POCOBECTHOMY UCMONBb30BAHUIO 3TUX PECYPCOB TPETHUMM
nMuamu, a TaKke onepaTMBHO pearvpoBaTb MpW OBHapYXeHUW Cry4aes Takoro WCMOMb3oBaHMsA. MpuMepamu NoTeHUMansHO Npo6neMHON HAacTPOWMKN CETEBbIX PECYPCOB U MHOTO
0bopyaoBaH1s ABRAOTCS:

4.2.7.1. OTKPbITbIV PETPAHCNATOP ANEKTPOHHOM NoyTbl (SMTP-relay);

4.2.7.2. 0bLLEe[OCTYNHbIE [11s HEaBTOPU30BAHHOM NyBnMKaLMM cepaepbl HOBOCTEN (KOHEepEHLWIA, rpynn);

4.2.7.3. cpeqcTBa, N03BONAOLME TPETHUM NNLIAM HEABTOPM3OBAHHO CKPbITb MCTOUYHIMK COEANHEHNS (OTKPbITbIE MPOKCU-CEPBEPLI U T.M.);

4.2.7.4. 0bLLenocTynHble LWMPOKOBeLLATeNbHbIE afpeca NokanbHbIX CeTel;

4.2.7.5. 3neKTPOHHBIE CMIUCKY PaCChIKY C HEOCTATOMHOM aBTOpU3aLMeN NoaNMUCKA Ui Be3 BO3MOXHOCTY e€ OTMEHI;

4.2.7.6. camocTosTeNbHas HacTpoika ABOHEHTOM Ha KommbloTepe AGOHEHTa coeamHeHnst ¢ becnposoaHsiM MapLupyTusatopoM Wi-Fi, a Takke uHas HecornacoBaHHasi ¢ OnepaTopom
CBs31 HacTpoitka obopyaoBaHis ABoHeHTa.

4.3. Onepatop cBsian 06s13yeTcs:

4.3.1. Oka3blBaTb AGOHEHTY YCryr B COOTBETCTBUM C AENCTBYHOLLMM 3aKOHOLATENLCTBOM, ycroBUsiMu [loroBopa, 3aka3oM Ha Ycnyru cesiau, a Takke umerolmmmucs y OnepaTopa CBsiau
nmueHsuamu. Mhdopmmnposate AGOHEHTa 0 NpefoCcTaBnseMbIX Ycnyrax.

4.3.2. To 3asBke ABOHeHTa ycTpaHsTh HencnpasHocT CeTu n/unmn ABOHEHTCKOI NUHWM, MPENSTCTBYIOLLME MONb30BaHWIO YCryramu, Npy yCroBum BeinonHeHnss AGoHeHTOM 06513aTenbeTa
no Jorosopy, He no3gHee yem B TeveHue 10 (Jecsiti) paboumx AHel CO [Hs perucTpaLmu 3asiBki, a B Cy4ae NOBPEXAEHUS MarucTpanbHbIx ceTen — 14 (YeTblpHaauatv) pabounx AHed,
1 BbINOMHSATL MHblE 06513aTeNbCTBA, NPeAycMOTpeHHbIe OnucaHuem Ycnyr.

4.3.3. N3Bewatb AboHeHTa 06 n3meHeHun TapudoB He MeHee Yem 3a 10 ([ecATb) AHel 4O BBEAEHUS HOBBIX, U3MEHEHUS [eiCTBYIOLLMX TapudoB, B Nopsake, NpesycMOTPEHHOM
Onucarnem Ycnyr, ecnn nHoe He npesycMOTPEHO A CTBYIOLLMM 3aKOHOAATENbCTBOM.

4.3.4. Tpon3secTu nepepacyeT aboHEHTCKOM NNnaThbl 3@ YCRyru CBA3M N0 NMMCbMEHHOMY 3asiBNeHNI0 ABOHEHTa, NPUHSTOMY B MecTax paboTsl ¢ aboHeHTaMK, ycTaHOBNEHHbIMM OnepaTopom
cBs3u, B cnyyae MpepbiBaHWs NpeAoCTaBNeHUs YCyr CBSA3W, MPu Hannumn NUCbMEHHOTO NOATBEPXAEHNS CO CTOPOHbI TEXHU4YECKoM cryxObl OnepaTopa cBs3u.

4.3.5. U3Belatb AGOHeHTa 0 npeanonaraeMbIx nepepbIBax B NPefOCTaBMeHM YCnyr CBA3M, CBA3aHHbIX C HEO6X0AMMOCTLI0 NPOBEAEHNS NNaHOBO-NPOdUNaKTUYecknX paboT, He no3aHee,
YeM 3a CyTKM [0 MPpeanonaraemMoro Hayana ux NpoBeAeHIs, NyTeM pasmeLLeHns nHdopmaLymn Ha cooTeeTcTaytolmx Calite. MpoBeeHre NNaHoBO-NpodUNakTIeckux paboT cpoKoM He
Bonee yem 4 (YeTbipe) Yaca nogpsia He cunTaeTcs MpepbiBaHUEM NPEAOCTABMEHNS YCNYrW CBA3M U NoANexXMT onrate AGOHEHTOM B COOTBETCTBIM C [JoroBopoMm.

4.3.6. Onepatop cBs3n Ha [OOPOBOMNBLHOI OCHOBE MPUHUMAET Ha cebst JononHUTENbHbIe 00s3aTensCTBa N0 YCTAaHOBKE HA CBOEM 0B0PYAOBaHM CBS3M MPOTPaMMHOro obecneyeHus,
HanpaBMneHHOro Ha OrpaHUYeHWe pacrpocTpaHeHust «cnama» AGoHeHTam. OrpaHUyYeHUe pacnpocTpaHeHUst criama ocyllecTBnsieTcs OnepaTopom CBsian B 0Gbeme, KOTOPbIA MOXET
obecneynTb NporpammHoe obecnevdenmne. OnepaTop CBA3N HECET OTBETCTBEHHOCTb 3@ HEMCTIONHEHWE YCTaHOBNEHHbIX HACTOALLIMM MyHKTOM 0043aTensCTB B NOPSAAKE, NPeAYCMOTPEHHOM
AeCTBYIOLMM 3aKoHopaTens-cTBoM. OnepaTop CBA3N He rapaHTMPYET NOMHYH0 3aLuuTy OT «cnamay.

4 4. ABOHEHT UMeeT Npago:

4.4.1. BecnnaTHO 1 KpYriocyTOYHO MomyyaTb MHGOPMALMOHHO-CMIPaBOYHbIe YCMYr, B TOM YMCTIe — O COCTOSHIM JTNLEBOro cyeTa, MH(OpMAaLMI0 O NOPSAKE U YCIIOBUSIX NOMb30BaHMS
Ycnyroii Ha caiite Onepatopa cBSi3u, a Takke no TenedoHam, ykasaHHbIM B pekBuauTax Onepatopa cBsau, npu coobiyeHn AboHeHToM HoMmepa [loroBopa 1 cooTBeTCTBYloLEro 3akasa
(MorvHa v Mapors - Npy HanM4UK) UK MHO MHGOPMALWK, NO3BONSIOLLEN JOCTOBEPHO YCTAHOBUTL IMYHOCTL AGOHEHTA, B TOM Yucrie NyTeM COOBLUEHWs agpeca NPenocTaBneHus yenyru
CBSI3W U (hamunun, uMeHn, otyecTea ABOHEHTa UMW NapoMbHOrO CroBa, B Cryyae npefoctasneHnst Onepatopom CBsi3W Takoit BO3MOXHOCTU ABoHeHTy. OnepaTop CBsian UMeET npaso
OTKMOHUTb COOTBETCTBYHOLLMI 3anpoc ABOHEHTa B criyyae COOBLLEHNS HEMOMHOM NN HETOYHON MHGOPMALN.

4.4.2. Ha nepepacyeT aboHeHTCKOM NnaThbl 3@ YCyr CBA3M 3a JHU, B TOM Y1CIe NPEBbILLALME HOPMATUBHbI CPOK YCTPaHEHNs: HEMCTIPABHOCTEN, ECITN HEUCMPABHOCTY BO3HUKMM He 10
BUHe ABOHEHTa, a TakKe B UHbIX Crlyyasix, NPeayCMOTPEHHbIX AEMCTBYIOLLMM 3aKOHOAATENbCTBOM. [inst ochopmneHus nepepacieta ABOHEHT 06s13aH 0BpaTUTLCS C COOTBETCTBYHLUM
nUCbMEHHbIM 3asiBrieHnem k OnepaTopy CBsiau.

4.4.3. YyacTBOBaTb B MapKETMHIOBBIX 1 MHbIX CieLpanbHbIX akuusix, NpoBoauMbix OnepaTopoM CBS3M, yCTaHaBNMBAIOLLMX YCHIOBMS NPeAoCTaBMeHUs YCmyr, OTINYHBIX OT YCIOBHA,
YCTaHOBMEHHbIX HacTosmMM Onncanmem. O NpoBeaeHUN [aHHBIX aKLiA, yCroBusx akuuini Onepatop cBsisn MHopmupyeT AGOHEHTOB MyTem pasmeLLeHus uHdopmaumun Ha Caiite nivnm
[JONONHUTENBHO B ApyrMX dopMax no ycMoTpeHuio Onepatopa cBsiau. YuacTue AGOHEHTA B MapKETUHIOBbIX W WHbIX CreLMaribHbIX akuusix, @ Takke COrfacue C WUX YCroBUSIMU
NOATBEPKOAETCS COOTBETCTBYHOLMMI OTMETKAaMU B 3akase. B criyyae oTkaza AGOHEHTa OT y4acTusi MApKETWUHIOBLIX W UHBIX CeLmanbHbIX akuusx ABOHEHT BripaBe 0bpaTuTbCs K
OnepaTopy CBs31 C COOTBETCTBYHOLWM 3asBNEHNEM.

4.5. OnepaTtop CBS3W UMeeT NpaBo:
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4.5.1. MpuoctaHoBuTb AeiicTere florosopa u/unu nioboro 13 3akasos B 0QHOCTOPOHHEM NOPSAKE B CIEAYHOLNX CryYasiX:

4.5.1.1. Mpu oTpuuatensHom 6anaxce Ha JneBom cyete AboHeHTa OnepaTtop CBsi3v MMeET NpaBo NPUOCTaHOBUTL OkadaHue YCnyr 4o MOMeHTa noralueHnst AGOHEHTOM 3afJ0MKeHHOCTH
no Tapucpam OnepaTopa CBS3u, ECIN NHOE He NPeAYCMOTPEHO HacToswmM Onucannem Ycnyru.

4.5.1.2. Tpou3BeCcTM NONHOE UMM YaCTUYHOE MPUOCTAHOBMEHWE OKa3aHWsi YCnyr, cBsidaHHoe ¢ 3ameHolt O6opyaoBaHus, MPOrpaMMHOr0 0BecnedeHnst Unu NpoBeaeHus apyrux pabor,
BbI3BaHHbIX HEOBXOAMMOCTbIO NoaAepkaHnst paboTocnocobHocTH 1 passuTust CeTu, Ha cpok He Boree yem 4 (YeTbipe) Yaca nogpsia, yseaomus 06 3Tom AGoHeHTa B nto6oil hopme no
ycmoTperunio OnepaTopa cBs3u A0 NpoBeAeHs paboT;

4.5.1.3. Ecnv oka3aHve Ycnyr co3faeT yrpo3y 6eaonacHocTit 1 060poHOCNOCOBHOCTY rocyaapcTea, 300opoBbio 1 Ge30nacHoCTY Nioaei;

4.5.1.4. Ecnu ABOHeHT ucronb3yeT YCnyru Anst kakux-nbo He3aKoHHbIX Lienei, Ui e nomnyvaeT YCryru He3akoHHbIM cnocobom, akcnnyaTupyeT npegoctasneHHoe O6opynoBaHue ¢
HapyLUeHMEM MpaBWr  TEXHUYECKOW SKCMnyaTauun WmM  UCMOMb3yeT HecepTuduumpoBaHHoe [lorb3oBaTenbckoe (OKOHEWHOe) obopydoBaHMe, a Takke ecrv nonyyaeT
HecaHKLMOHMPOBaHHbIA foctyn k O6opyaosaHuto Onepatopa CBA3N.

4.5.1.5. Ecnn ABoHeHT He cobniopaeT MpaBuna nonb3oBaHus Ycnyramu, uanoxeHHble B floroBope, Hactosiem Onucanum Yenyrv, 3akase, a Takke MHbIM 06pa3oM YCTaHOBMEHHbIE
Onepatopom cBsi3u, Hapylaet ycnosus [oroeopa, Onucanus Yenyr, 3akasa, WHbIX JOKYMEHTOB, SBMSIOLLMXCA HEOTLEMNEMON YacTbio [loroBopa, a Takke B Cryyasix, yCTaHOBNEHHbIX
3akoHogaTenscTBoM Poccuiickon deaepauum.

4.5.2. 3ameHsTb B 0fHOCTOPOHHEM nopsiake Tapudbl npefoctaeneHus foctyna, TapudHble nnaHbl, Tapudbl Ha AONOMHUTENbHbIE YCIyrK, a Takke Tapudbl Ha ObopyaoBaHue, 3BeCTUB
06 atom ABoHeHTa He MeHee yem 3a 10 (JecsTb) AHel B MecTax paboTbl ¢ abOHEHTaMK, Yepes CPeLCTBa MaccoBoi MHGOPMaLMK 1 (Mni) MHEOPMALIMOHHBIE CUCTEMBI, @ TakKe UHbIM
cnocoBom no ycmoTpeHuto Onepatopa CBsi3u, ECIN UHOE He NPEAYCMOTPEHO AEHCTBYIOLLMM 3aKOHOAATENbCTBOM.

4.5.3. Onepatop UmeeT NpaBo BBOAWTbL (MNbTPaLMIO BXoAsLLero Tpaduka no onpeaeneHHsIM noptam npotokonos TCP u UDP.

4.5.4. Tlopy4nTb TPeTbUM NWLIAM 3aknioyaTh [1oroBop, a Takke OCyLiecTBNATb pacyeTbl ¢ ABoHeHTOM oT nmeHn OnepaTopa CBs3w; nepejaBaTh NOHOMOYNS MO UCTIONHEHMIO HACTOSILLIETO
[loroBopa TpeTbUM nuLiaM, B TOM YiCTe NS OCYLLECTBNEHNS MHEOPMALMOHHOrO obcryxmuBaHus 1 pacyeToB no [loroBopy; nepefasathb (yCTynatb) TPeTbUM nuLam npaso TpeboBaHms
HEUCMONHEHHbIX aBOHEHTOM [IeHEXHBIX 00513aTeNbCTB Neper; orepaTopoM CBSI3u.

5. NOPAQOK NPELOCTABNEHIAAYCITY T CB 311

5.1. lo MOMeHTa OKa3aHusi Ycnyru no npefocTaBrneHunio foctyna ABOHEHT [OMKeH NpoU3BECTU onnaty Ycryru no NpefocTaBneHunto A0CTyna, 3a BnafeHue U Nofb30BaHUe KaXabiM
ak3emnnapom ObopynosaHus (B cnyyae, ecn ObopyaoBaHMe nepefaHo BO BnafeHue 1 noNb3oBaHue), OnMaTy B CYET CTOMMOCTY NnaTexa 3a Kaxgabli aksemnnsap OBopyaosaHus (B
cnyyae, ecn ObopyaosaHve nepeaaHo B COBCTBEHHOCTb C PACCPOYKOA MaTexa) B NepBoM nocne npegoctasnenns AGOHeHTY aocTyna k Ycnyram cesav 1 noanucaqns CtopoHamun AkTa
CAauM-NpUeMKM yCryr no NpeocTaBneHmio 40CTyna MecsiLie 1 NepBoHavanbHbIi aBaHCOBBIN NnaTex 3a NoNb3oBaH1e Ycnyramu cesin B pasmepe, yCTaHOBNEHHOM HacTosLMM OnucaHnem
Yenyr, ecnv B Onucaxum Ycnyr He ykasaHo UHoe.

5.2. Ycnyra no npepocTaBneHnto goctyna ABOHeHTY okasbiBatotcst Onepatopom cBssu B Teyenne 5 (M9Tn) pabounx AHelt ¢ MomeHTa onnaTbl AGOHEHTOM cToMMocTW Ycmyr no
npeaocTaBnenmio AOCTyNa M NepBoHa4anbHoOro aBaHCOBOTO NMaTexa B pa3Mepe, ycraHosneHHom OnepaTopom cBsau, no Tapudam OnepaTopa B3N B NOMHOM 06beMe, eCniv MHOE He
yKka3aHo B HacTosiyem Onucanum Yenyr u/vnn 3akase.

5.3. Mocne 3aBeplueHnsi komnriekca paboT no npefocTtaeneHuto aoctyna ABoHeHTy k Yenyre casisu OnepaTop CBsiav NpoM3BOAMT NPOBEPKY NPELOCTaBMEeHUst JOCTYNa W NpeLcTaBnseT
ABoHeHTy Ana noanucaHus AKT caadqu-npuemki Yenyrv no npefocTaBnenmnio AocTyna. ABOHEHT 0bs3aH MpuHATL Yemyry no npefocTaBneHnto JoCTyna HermoCcpeAcTBEHHO nocne ee
OkasaHus nnbo OTKasaTbCA OT MPUEMKM, NMpeacTaBuB COTPYAHMKY Onepatopa MUCbMEHHYI0 MOTWUBMPOBAHHYIO MpeTeHawio. PakT Hapnexallero okasaHns ABOHeHTy Ycnyru no
npeaocTaBnenmio AoCTyNa NOATBEPXAAETCS NoAnMcaHHbIM CTOpoHamMK AKTOM caum-npuemku Ycnyri no npesocTaeneHnio octyna. NMpegoctasnenHne Yenyr CBA3n B NepBoM MecsiLie
[AeiicTBUS COOTBETCTBYIOLEro 3akasa OCyLLECTBNSETCS C AaTbl OkadaHus YCNyri no npeAoCcTaBNeHMo fOCTyNa, eCl MHOe He ykasaHo B 3akase.

5.4. ABOHEHT Nony4aeT Nonb30BaTeNbCKUA KOMINEKT, B KOTOPbIA BXOAMT HeobXxoanmas TexHYeckas MHopMaLms Ans npesocTaBneHus JOCTyna K Ycnyram CBsiau.

5.5. OgHoBpemeHHO ABGOHeHTY npucBameaeTcst UMsi (login) u naponb (password) ans Bxoaa B CeTb.

5.6. B LUensx BOCCTaHOBMEHWUS Napons U NOMy4eHUs MHOPMALMOHHO-CMIPABOYHBIX YCITYr, CBA3AHHBIX C UcnonHeHnem [loroBopa, ABOHeHT Brpase coobiuuTb OnepaTopy cBA3n nocne
3aknodeHuns [lorosopa v noanucanus 3akasa naporbHyto dpasy v kio4eBoe crioBo B pasaene «/uuHbliii kabuHeT» Ha Caitte. Onepatop cBsiu cooblaeT AGOHEHTY Napob Ny YCroBUu
NpaBuUIbHOTO YKa3aHNs M NaponbHOM (hpasbl U KIHYEBOrO CroBa.

5.7. B cny4ae nameHeHs HaCTpOeK CETEBOW KapTbl 1 (i) COOTBETCTBYHOLLIMX MPOTOKOSIOB HACTPOIIKM, & Takke YCTaHOBKY Ui o6aBneHIs CeTeBbIX NPOTOKOMOB, CETeBOr0 060pyA0BaHNS,
ceTeBbIx Cryx0, nponsseaeHHbIX ABOHEHTOM CamMoCToATENbHO, OnepaTop CBA3W He HECET HMKAaKOW OTBETCTBEHHOCTW 3a MOCNEACTBUA HECAHKLMOHUPOBAHHOTO [OCTYNAa K AaHHbIM,
XpaHsLMMCS Ha komnbloTepe ABOHEHTa.

5.8. ABOHeHT 06si3yeTcst Npu npekpalueHny AeicTeust [oroBopa winmM cooTBETCTBYHOLWETO 3akasa (HE3aBUCMMO OT MpUuMHbI) BEpHYTb Ornepatopy CBsiau ABOHEHTCKYID MUHUIO U
O6opypnoBaHue (B cnyyae, ecnin O6opyaoBaH1e nepefaHo Bo BriageHue 1 nonb3oBaHue ABoHeHTa) B TeueHue 5 (I1siTu) AHel ¢ AaThl npekpalleHns feiicTeus 3akasa no akTy npuema-
nepepayn B Mectax paboTbl ¢ abOHeHTamu, ycTaHoBNEHHbIMM OnepaTopom CBA3W, €C MHOe He NMPpedyCMOTPEHO HoBbIM 3aka3oM. Mpu HencnonHeHun AGOHEHTOM 0Bs3aHHOCTH No
Bo3BpaTy ABOHeHTCkoi nuHuM OnepaTop CBSI3W UMEET NpaBo B3bickaTb ¢ AGOHEHTA CTOMMOCTb ABOHEHTCKOW NUHWM, @ Takke noTpeboBaTh BO3MELLEHUS PACXOAO0B, CBSA3AHHbLIX C €€
BO3BpaTOM (BKNHOYas cyne6Hble u3aepxkm). Mpu HeucnonHeHn AGOHEHTOM 06513aHHOCTM MO BO3BpaTy NepeaaHHoro BO BriafieHue v nomb3osaHue O6opyaosaHus OnepaTop CBsiav Bripase
B3bickaTb ¢ ABOHeHTa cToumocTb ObopyaoBaHms, AelcTaytoLLyto y OnepaTopa CBA3M Ha MOMEHT onnathl cornacHo OnucaHuio Ycnyru, a Takke notpeboBaTh BOMELLEHUS PacXOAoB,
CBSA3aHHbIX C €ro BO3BPaTOM (BKMto4as cynebHbIe N3NepXKm).

5.9. AGoHeHT 06s13yeTcs B criyyae yTpaThl NepefaHHoro Bo BniafieHune 1 nonb3osaHue ObopyanosaHus coobluuts OnepaTopy cBsiau nyteM HanpasneHust AGoHeHTom Onepatopy CBsi3n
COOTBETCTBYIOLLETO MUCbMEHHOTO 3asiBMIEHNst O ero yTpaTe B MecTax paboTbl ¢ aboHeHTamn OnepaTopa cBs3un, Mbo cooblymTs OnepaTopy CBA3M O BbIXOAE 13 CTPOS NepeaaHHoro BO
Bnagexue u nons3osaHne OBopyaosaHus no TenedoHy. B cnyyae BbIxoAa NepefaHHOro BO BafeHue 1 nonb3oBaHne A6oHeHTa OBopyaoBaHNs U3 CTPOS ero 3ameHa NpoM3BOANTCS
TONbKO nocne Bo3paTa ABoHeHTOM BbilepLero u3 crpost ObopynosaHus Onepatopy casisu. [MpepoctaeneHne O6opyaosaHns AGOHeHTY npon3BoamMTcs NobbiM yaobHbIM Ans Onepatopa
CBsI3N cnocobom nocne onnatbl AGOHEHTOM CTOMMOCTU YTpadeHHOro uUnu nospexaeHHoro O6opyaosanus, AeicTBytoLeit y OnepaTopa CBsia Ha MOMEHT onnaTsl cornacHo OnucaHuto
Yenyri, B cnyyae NOATBEPXOEHUS TEXHUYECKUMK cneumanuctamu Onepatopa cBsian, YTo Bbixod OBOpyaoBaHUs U3 CTposi npomoLuen no BuHe ABoHeHTa. B cnyyae noepexpeHns
nepefaHHoro Bo BnaaeHue 1 nonb3osanne ABoHenta OBopyaoBaHNs (3a UCKMIOYEHNEM NOBPEXAEHMA, BOSHUKILX NO BiHe OnepaTtopa CBA3K), B TOM Y1CNe NOBPEXAEHUI kopnyca
O6opynoBaHus, He NO3BONAIOLLME B JarnbHeliliem akcnnyaTuposats O6opyaoBaHue WMnm CyLiecTBEHHO HapyLuaoLLmx BHeWHWA Bug ObopyaosaHus, ABoHeHT BosMelLaeT OnepaTopy
cBs3n yBbITkM B paamepe cToumoctn OBopynosaHms. B cryyae Bbixoda nepesaHHoro Bo BriafeHue u nonb3oBaHue AboHeHTa OBopyaoBaHus 13 cTposi no BuHe OnepaTopa CBsiau ero
3ameHa npouasoautcs OnepaTtopom CBS3u 3a CBOW CHET.

6. MPABWITA MOJNTIb3OBAHWA YCNYTAMU CBA3U I ——,

6.1. OpuumancHble coobuieHns ans AboHeHTa pasmelatoTcs Ha Caiite.

6.2. Onepatop cBsiai 1 ABOHEHT He UMEIOT NPaBO pasrnallaTth NOMMH U Naporib, UHbIE BbifeneHHble AGOHEHTY OnepaTopoM CBS3M WAEHTU(UKALMOHHBIE MPU3HAKM TPETLUM NULAM, 3a
VICKIIOYEeHNeM CryyaeB, NpeayCMOTPEHHbIX 3aKoHoAaTenbCTBoM Poccuiickoit Peaepaum.

6.3. ABOHeHT 06513aH Heme/LeHHo onoBecTUTb OnepaTopa CBS3U O pa3rnalleHn KOHMAEHLMANbHOCTY Napons.

6.4. Maponb MoxeT ObITb M3MeHeH no TpeboBaHuio ABoHeHTa B ycTaHoBNEHHbIX OnepaTopoM cBsi3n MecTax paboThbl ¢ aboHeHTamu NuBo camocTosTeNbHO B pasaene «JInuHbIin kabuHeT»
Ha CaifTe, a Tatkke no uHULMaTee OnepaTopa CBsiaV NOCNE COTNacoBaHUs COOTBETCTBYHLLETO U3MEHEHMS C AGOHEHTOM.

6.5. PasmeljeHne uHdopmaumun Ha cepeepe OnepaTopa CBs3W, a Takke ee obHoBneHue obecneunBaetcst Onepatopom cBsiau. OnepaTop CBs3W OCTaBnsieT 3a coboi npaso B
OfIHOCTOPOHHEM MOPSAKE BbIHOCUTb PELLEHME O [OMYCTUMOCTY Pa3MELLeHIs NoMNb30BaTENBCKUX MaTepuarnos Ha cepeepe OnepaTopa CBs3au.

6.6. MHdhopmaums o coctosiHum JTnueBoro cyeTa, a Takke CTaTUCTUKa Mo NoTpedneHHbIM Yenyram 1 pacxogoBaHuio cpeacTs ¢ JuLeBoro cyeTa JoCTynHbI ABOHEHTY He3aBUCMMO OT
cocTosHus Juuesoro cyeTa Ha Caite.

6.7. OkasbiBaemble OnepaTtopoM cBsi3u Ycnyri He npefHasHayeHs! Ans paboThl C NPUNOXKEHUSIMU GUPKEBbLIX TEPMUHAIOB B PEANbHOM BPEMEHM; AMs UCMIONb30BAHUS UHbIX MPUTOKEHNIA,
HecTabunbHoe CoeANHEHIE C KOTOPbIMY Yepes CeTb Nepeaayy AaHHbIX MOXKeT NOBMeYb NpuinHeHne ABOHEHTY yliepba, MHbIX HeyaobCTB.

7. TAPVIOb | 1A TTAT EXK 11 s

7.1. AGoHeHT nponssoauT onnaty Yenyr no Tapudam, yctaHoeneHHbIM OnepaTopom cBsan. Tapudbl Ha Ycnyru, feiicTBylolMe Ha MOMEHT noanucanus CtopoHamu [loroBopa u/vnu
3akaaa, ykasaHbl B OnucaHum Ycnyr, a Takke Ha Caiite. Tapudbl, B TOM yncne, MoryT 6biTb M3MeHeHbl OniepaTopom CBSA3M B paMKax MapKeTUHIOBBIX MEPOMPUSTUI 1 (M) crieLanbHbIX
aKumit, npooauMbix OnepaTopoM CBSi3u, 0 YeM MOXeET BbiTh MpoCTaBneHa 0TMeTKa B 3aka3e Ha OkasaHue COOTBETCTBYHLLMX YCnyr.

7.2. O Tapudbax Ha Ycnyru casisu Onepatop cBsisu UHopMUpyeT AGOHEHTa NyTeM pa3melleHnst MHgopmaumun Ha CailTe u/mMnu JOMONHUTENBHO B ApYruX (hopmax Mo YCMOTPEHUO
Onepatopa cBs3n. Pasamep aboHeHTCKo nnaThbl 3a Mecsil, B kKoTopoM ABoHeHTy Obin npefocTaBneH AOCTyn K Ycnyram CBSi3W, OnpeaenseTcs ¢ MOMeHTa NpefoCTaBneHus [ocTyna
MPOMOPLMOHANbHO KONMYECTBY AHEN NOMb30BaHUS YCyramu CBSau.

7.3. B cnyyae nameHenust TapudoB OnepaTopom CBSA3M NPOM3BOANTCSA NepepacyeT nnathbl no HoBbIM Tapudam Onepartopa B3N C MOMEHTA UX U3MEHEHNS.

7.4. Monb3osaHue Ycnyramu cesian OnepaTopa CBSA3N MOXET OCYLUECTBNSTLCS ABOHEHTOM B cryyae, ecni 6anaHc Jluuesoro cyeta ABOHEHTa He SBNSIETCS OTpULATENbHBIM (MHopMaLst
0 COCTOsHMM JIMLIEBOTO cyeTa, a Takke CTaTUCTIKa No NoTpebrneHHbIM Yenyram 1 pacxofoBaHuio cpeacTs ¢ JuueBoro cyeta AoCTynHbl ABOHEHTY He3aBMCUMO OT cocTosHUS JTuleBoro
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cyeTa Ha Caitte, B cnyyae npefocraeneHnst Onepatopom CBsiav Takoi BO3MOXHOCTU AGOHEHTY), ECTM UHOE HE NpeayCMOTPEHO COOTBETCTBYHOLLMM 3akasoM u/unu HacTosiLmM OnucaHuem
Yenyru.

7.5 Onepatop CBSA3W NPOM3BOANT HAuMCNIeHne abOHEHTCKOM NnaThbl 3a Ycnyri cBasn, a ABOHeHT 0bs3aH onnaunsaTb aboHEHTCKyt0 NnaTy A0 MOMEHTa npekpalleHns aeictaus [lorosopa
nvnu 3akasa, ECIiM MHOE He NpeaycMOTpeHo HacTosiwum Onucanuem Yenyr. Mnatexu 3a npegocTasnenue Yenyr cesisu, 3a BnafieHue 1 nonb3osaHue O6opyaoBaHueMm (B crnyyae, ecnu
O6opynoBaHue nepefaHo BO BriafieHue W nonb3oBaHue AboHeHTa), 3a ObopyaoBaHMe B TeUeHWe Nepuoa Paccpoyku A0 BbinnaThl NonHoi croumoct O6opyaosaHus (B criyyae, ecnu
O6opynoBaHne nepefaHo B COBCTBEHHOCTb C PACcCPOYKON MnaTexa) HauMHaKT HAYNCHIATLCH M B3UMATLCS, @ YCIyr CBA3N HauMHAIOT OkasbiBaTbest OnepaTopom CBA3M C MOMEHTa
nopnucanmns CtopoHamu AkTa caadn-npuemky Ycnyru no npeaoctaBnenmio AoCTyna (ecnu MHoe He NpeaycMOTPeHo HacToAwmM OnucaHnem Ycnyr u/unn cooTBeTCTBYIOLLMM 3aKa3om),
nmbo 3aka3om Ha Ycnyry cBsiau, 4OCTYN K KOTOPOIA Bbln NpeaocTaBneH B COOTBETCTBUN C paHee noanucaHHbIM ¢ AGoHeHToM [JoroBopoM u/nnu 3akasoM, He3aBUCHUMO OT TOrO, MPOU3BELAEHDI
nm ABoHeHTOM HeobxomuMble HacTpoiiki [Monb3oBaTenbCkoro (OkOHeYHoro) obopyaoBaHus. [nata 3a BrageHue W nonb3oBaHue OBOPYAOBAHMEM HAYNCHSIETCH HE3ABUCUMO OT
hakTyeckoro noTpebneHns Ycnyr cBsav 4o MOMeHTa NpekpaLyeHns fericTaus [loroBopa nunu 3akasa.

7.6. ABOHeHT BHOCUT Ha [lnLieBOIi CYeT NepBOHaYanbHbI aBaHCOBbI NNATeX B pa3vepe, ykasaHHoM B 3akase.

7.7. Cymmbl, nonyyeHHsle oT AGoHeHTa no [1oroBopy, CHMTAIOTCS NOCTYMMBLUMMU C MOMEHTA BHECEHUSI HaNMYHBIX AEHEXHBIX CPEACTB B kaccy OnepaTopa CBA3M (MpU Hann4umu Takom
BO3MOXHOCTM y Onepatopa cBsiai) nnbo B (OUHAHCOBO-KPEAMTHBIE YUPEXAEHUS Ha YCIOBMSAX, YCTAHOBNEHHbIX (PMHAHCOBO-KPEANTHBIMU YYPEXAEHUSIMU, MO0 B NNaTexHble CUCTEMbI
(BKNIOYas TepMMHarbl onnatbl YCnyr), U 3a4ncnstTcs Ha JuueBoi cyeT, ykaaHHbIn AGOHEHTOM B MNaTeXHOM [OKyMeHTe (B MOMEHT mopnucaHus 3akasa k [loroopy AGOHeHTY
BbigenseTca Jlnesoit cueT no cooteTcTByloLemy 3akady. Homep fluuesoro cyeta coOTBETCTBYET HOMepY noanmucaHHoro CtopoHamu 3akasa). B cnydae, ecnu HasHaveHune nnatexa
ABOHEHTOM He ykasaHo 1N He NO3BOMNSET AOCTOBEPHO OMPEAeniTb, Ha Kakoil [IMLIEBOM CHET NEPeUnNCnsTCS AEHEXHbIE CPEACTBA, faHHbIE AEHEXHbIE CPEACTBA He 3a4MCNIAITCS Ha
Nuuesoit cyeT ABOHEHTa 1 YUNTLIBAKOTCS Ha OTAENBHOM CHeTe 40 MOMEHTa Haanexallero othopmneHnsi AGOHEHTOM NNaTexHbIX [JOKYMEHTOB, MO0 yTOUHEHUSI ABOHEHTOM HasHaYeH!st
nnatexa. YTOYHeH1e HasHaueHus nnatexa npoussoantcs AGoHeHToM nyTem obpalleHus k OnepaTopy cBsan B MecTax paboTbl ¢ aboHeHTamu, yCTaHoBNEHHbIX OnepaTopoM CBA3N, C
COOTBETCTBYIOLMM 3asiBNeHNEM ¢ 0653aTeNbHbIM Yka3aHeM HoMepa YTOUHAEMOro NNaTeXHOro JOKyMeHTa, HoMepa JInLeBoro cHeTa v NNaTexHoro A0KyMEHTa, N0 KOTOPOMY MPOV3BEaEH
COOTBETCTBYIOLWIA MNATEX.

[leHexHble cpeAcTBa, BHECEHHbIE B KayecTae nnatel no [loroBopy, cnuckiBatotcs Onepatopom cBsian ¢ fiuuesoro cyeta AGOHeHTa B NepByIo 04epeb Ans MoralieHns 3afomKeHHOCTH
ABoHeHTa.

7.8. ABOHeHT BnpaBe NPoU3BOAUTL CBEPKY NnaTexen B odmce Onepatopa CBA3N.

7.9. Onnata Ycnyr v BHeCEHWe nnaThl 3a BNiafieHue 1 nonb3osaHue ObopynosaHueM (B cnyyae, ecniv O6opyaoBaHm1e nepeaaHo BO BNafieHne W norb3oBaHne AGOHEHTa), B CYET CTOUMOCTU
O6opynoBaHMs B TEYEHME Nepuosa paccpouki A0 NOMHOM BbinnaTsl croumoctu OBopynosaHust (B cryuae, ecriv OBopynoBaHue nepeaHo B cOGCTBEHHOCTb C PaccpOYKON nnaTexa)
NPOM3BOANTCS AEHEXHBIMI CPEACTBaMM N0 BbIBOPY ABOHEHTa:

- HanM4HbIMK B Kaccy B MecTax paboTsl ¢ aboHeHTamn OnepaTopa cBA3u (MPY HanM4UKM Takoi BO3MOXHOCTK y OnepaTtopa cBs3u), MMbO B KPEAUTHO-(HHAHCOBbIE YYpeXaeHNs, oo ¢
CNOMb30BaHNEM NMNATEXHBIX CUCTEM (BKIKOYast TEPMUHAMBI onnaThl Yemyr);

- BesHanuuHbIM NepeyncrienremM Yepes (PUHAHCOBO-KPEAUTHbIE YUPEXOEHUS Ha YCMOBMSX, YCTAHOBMEHHBIX (DUHAHCOBO-KPEAUTHBIMU YUPEXOEHUAMN, @ TakkKe WUCMONb3oBaHUEM
NNaTeXHbIX CUCTEM (BKMKOYash TepMUHanbl onnaTthl Ycnyr) Ha pacyéTHbin cuét OnepaTtopa cBSi3K, ykasaHHbIi B [loroBope. Mpu onnate Ycnyr Onepatopa CBS3u Yepe3 (MHaHCOBO-
KpeauTHble yupexaeHns AGOHEHT B NNaTeXHOM AOKYMEHTE AOMKeH ykasaTb hamumnio, MHALManb! 1 aapec, Mo KOTOpoMy NpoM3BeAeHO MPefoCTaBheHne emy [OCTyna K Ycnyram.
Ocywectenas nnatex, AGOHEHT NpuHUMaeT Ha cebsi Gpemst pacxofoB Ha yCNyru ykasaHHbIX YYUPEXAEHUA, NNATEXHbIX CUCTEM (ECMM OpraH13aLs, NPUHUMAIoLas NnaTex, B3MMaET ¢
nnaTtenbLL1ka KOMUCCHIO 3a MpUEM Nnatexa);

7.10. Onepatop cBs3n ¢ cornacust ABOHEHTa UMeeT NpaBo OCYLLECTBNATL MEPEMeLLiEHNe B CHYET MOralleHns 3a0MMKEHHOCTI MO MHbIM [JoroBopam Ha npedocTaBnenne YCnyr CBsau,
3aKntoyeHHbIM ¢ OnepaTopom CBs3M.

7.12. B cnyyasx, npegycMOTpeHHbIX 3akoHogaTenbctsoM P®, Onepatop cBsisu obecrieunBaeT foctaBky AGOHEHTY cyeTa Ansi onnaThl OKa3aHHbIX YCMyr MO4YTOBbIM (KYpPbEPCKUM)
OTNpaBNEHNEM UM UHBIMK cnocobamu Mo aapecy ycTaHoBkM Monb3oBaTenbekoro (OkoHeuHoro) 0bopynoBaHus. Cuet 3a Ycnyru, okasaHHble OnepaTopoM casiau B PacyeTHOM nepuoge,
moxeT ObITb npegocTaBneH AGOHEHTY Ha afpec aneKTPOHHOM nouTkl u/nu Ha Caitte B pasaene «JTnyHbIR kabuHeT», a Takke B Mectax paboTbl ¢ aboHeHTamu OnepaTopa CBS3u no
appecam, ykasaHHbIM Ha CaliTe, ecni Hoe He NpeayCMOTPEHO 3akoHoaaTenbcTBoM P®. Henonyyerne ABOHEHTOM cyeTa Ha onnaty Yenyr He SBnseTcs ocHoBaHuem Ans ABOHeHTa He
BHOCWTb NraTy B CPOK

8. OIPAHWYEHWE OTBETCTBEHH O C T |/ 15000000000

8.1. B cnyyae HeonnaTbl, HENOMHOM UM HECBOEBPEMEHHOI onnaThl Ycnyr AGOHEHT ynnaunsaeT Onepatopy cBsiau HeycToiiky B pasmepe 1 (OgHoro) npoLieHTa CTOMMOCTM HEONMa4eHHbIX,
ONMayeHHbIX He B NOMHOM 06bEME MM HECBOEBPEMEHHO OMNAYeHHbIX YCIyr 3a Kaxablii AeHb NPOCPOYKM BMOTb 0 AHS NOralleHust 3a0MKEHHOCTH, HO He Boree CymMMbl, NOAMNexaLlen
onnare.

8.2. CTOpOHbI 0CBOBOXAAIOTCS OT OTBETCTBEHHOCTY B CIy4ae BO3HUKHOBEHMS (DOPC-MaXOpPHbIX 0BCTOATENLCTB (0BCTOATENLCTB HENPEOAONMMOIA curbl). CTOPOHa, Y KOTOPOI BOSHUKNMN

Takue 06CTOATENbCTBA, AOITKHA B padymHbl€ CPOKM U OOCTYMHbIM €nocobom OMoBECTUTh O TaK1x 06CTOATENbCTBAX Apyryro CTOpOHy.

8.3. Mockonbky VHTepHET sBNsieTCs A06POBOMNBHBIM 06BEANHEHNEM Pa3NnyHbIX ceTelt, OnepaTop CBS3M He HECET OTBETCTBEHHOCTM 3@ HOPMasbHOe (yHKLIMOHMPOBAHME U JOCTYMHOCTb
0TAenbHbIX CermeHToB ceTv MHTepHeT. OnepaTop CBS3u He rapaHTUpyeT BO3MOXHOCTb MHOPMALIMOHHOTO 0BMeHa C TeMU y3namu Unu cepBepamm, KOTOpbIe BPEMEHHO UMM NOCTOSHHO
HEAOCTYMHbI Yepe3 CeTb VIHTEPHET.

8.4. OnepaTop cBs3K He 0TBEYAET 3a obecneyeHre 6e3onacHocTh komnbioTepa AGOHEHTa M MHOTO 060PYAOBaHMS, UCMOMb3YEMOTO 1S NOMyYeHus Yenyr.

8.5. OnepaTtop CBA3M He KOHTPONMPYeT AOCTYMHYK Yepes CeTb VIHTEpHET WHGOpMaLMIo U He rapaHTUpYyeT, YTO CofepxuMoe koMmnbloTepa AGOHeHTa He ByaeT SBnATbCS 0ObeKToM
HeCaHKLMOHMPOBAHHOrO AOCTYNa CO CTOPOHbI TPETBUX NN,

8.6. OrnepaTop CBSI31 He HECET OTBETCTBEHHOCTU Nepe AGOHEHTOM 3a yBbITkM, NOHECEHHbIE ABOHEHTOM He Mo BiHe OnepaTopa CBsi3u B pe3yrbTaTe UCNONb3oBaHNst AGOHEHTOM TEX UnK
UHbIX pecypcoB CeTn VHTEpHET, a Takke 3a NoCneaCTBUs UCMONb30BaHNUs AGOHEHTOM MiobbIX BUAOB MHGOPMALMM U YCIIYr, NOMYy4eHHbIX AGOHEHTOM MpY MONb30BaHWM YCnyramu cBsiau
(B cetn WHTepHeT). OnepaTop CBS3M He NPeAOCTaBNSAET HUKaKNX rapaHTUi MO0 pekoMeHAaLMiA 1 He HECeT Kakoi-nnbo OTBETCTBEHHOCTW 3a MOCNEeACTBUS UCTONb30BaHNUS ABOHEHTOM
no6bIX BUAOB MHOPMALMK 1 YCITYT, NOMYYEHHBIX C MOMOLLbIO YCryrit.

8.7. OnepaTop CBs3M He HECET OTBETCTBEHHOCTY B Cry4asiX, NPEYCMOTPEHHbIX AEACTBYHOLMM 3aKOHOAATENbCTBOM, @ Takke:

8.7.1. 3a kayecTBO Ycnyr:

- B cnyyae cboes B Monb3oBaTenbckoM (okoHeYHOM) 06opyaoBaHus AGOHEHTa Un NKoBbIX TPETLIX ML, ECIN NOCNEAHee He HaXoAWTCS NOA NPsSMbIM ynpaeneHnem Onepatopa CBsau.
Onepatop cBs3n He obecneynBaeT aHanma NPUYMH HeyAOBNETBOPUTENBHOTO Ka4ecTBa COeANHEHNS KOHKPETHOTO ABOHEHTa;

- B CIy4asix UCNomnb3oBaH1st AGOHEHTOM HEMCTIPABHOTO UIK HE CepTUULMPOBaHHOTO MoNb30BaTENLCKOMO (OKOHEYHOr0) 060PYA0BAHIS UMK NPUCOEAUHEHMS K ABOHEHTCKOM MUHN MHBIX
npuBOPOB 1 CAMOBOMLHOMO NPUCOEAUHEHUS AOMONHUTENBHBIX YCTPOICTB;

- HeKayeCTBEHHOI UNK HenpaBUIbHOI HacTPOIiKM Monb3oBaTenbCcKoro (OKOHEYHOro) 06opyAoBaHNS camMum AGOHEHTOM;

- ucnonb3oBaHus ABOHEHTOM kabensi, He COOTBETCTBYHOLLErO YCTaHOBNEHHbIM TpeboBaHusaM Onepatopa CBA3w;

- ucnonb3osaHue AGOHEHTOM kabensi, UMEIOLLETO BHELLHIE WM BHYTPEHHWE NOBPEXAEHNS;

- HernpaBuIibHO Npoknagku camum AGOHEHTOM kabenst ABOHEHTCKON MUHK;

- 33 06pbIB (3aMblkaH1e) ABOHEHTCKON MUHUK, MHbIE HEUCTIPABHOCTY, BO3HMKLLME MO BiHE ABOHEHTa Ui TPETBUX ML,

8.8. PakTyeckas ckopocTb 0OMeHa JaHHbIMM 3aBUCHT KaK OT UCMONb3YEeMOro MPOTOKora 0OMeHa JaHHbIMK, OT COCTOSIHIS SNIEMEHTOB CETU NepeAayn AaHHbIX, ABOHEHTCKOM NHIK, ceTel
nepefayn JaHHbIX MPOYMX ONepaTopoB CBSA3M, a Takke CEPBEPOB W PYroro ceTeBoro 06opyAoBaHus, ¢ koTopbiMu Monb3oBaTenbCkoe (OKOHEUHOE) 060pYAOBaHME OCYLLECTBIISIET 06MEH
[aHHbIMK), Tak U OT HanMunst UHbIX YCnyr, okasbiBaeMblx OnepaTtopoM CBsau, B CBsian ¢ YeM OnepaTop He rapaHTUpyeT HEUM3MEHHOCTb CKOPOCTH 0OMeHa AaHHbIMM B TEYEHUE BCETO
nepuoga okasaHus Ycnyru ABOHeHTY.

9. MOPALOK TP EKPALLIEHVS 10T OB 0P A
9.1. Kaxabiit 13 3aka3oB, 3aknio4eHHbIX B pamkax [loroBopa, BCTYNaeT B curly ¢ faThl €70 Noanucanus obeummu CTopoHamu 1 AeiCTBYET B TEYEHWE HEOMPEaENIEHHOMO CPOKa, eCiv B 3akase
He yka3aHo nHoe. [leiicTeue noboro 3 3akasoB MoxeT ObITb OTMEHEHO MOANMCaHNeM Apyroro 3akasa B cnyyae, ecri ABOHEHT ykasan Takoe yCroBue B HOBOM 3akase.

9.2. OnepaTop CBS31 B COOTBETCTBUM C AEHCTBYOLWM 3aKoHofaTensCcTBoM P® Bnpase pactoprHyTb [loroBop wiunv nioboit n3 3akas3os B noboe Bpems B OFHOCTOPOHHEM MOPSAKE,
NUCbMEHHO YBeZIOMUB ABOHEHTA O PaCTOPXKEHWUM He no3aHee, YeM 3a 1 (OauH) aeHb Ao Tpebyemoii AaThl PacTOPXKEHMs!, ecriv 0GbEKTUBHBIE TEXHUYECKUE, SKOHOMUYECKME MPUUYUHBI U
MHbIE MPUYMHBI HE NO3BOMNAIOT JanbHellee npefoctasneHue Yenyr. Mpu atom Onepatop cBsian Bo3BpallaeT AGOHEHTY BHECEHHYHO NMaTy, yrnadyeHHyo UM B NOpsiake Npeaonnatsl 3a
HenoTpebneHHbIe YCnyru, Ha OCHOBaHMN NUCbMEHHOTO 3asiBneHust AGOHeHTa, 0thopMIIeHHOro B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIx Onepatopom cBsan. [loroBop (3akas) B
crnyyasx pactopxeHus no uhuumatvee Onepatopa cBsav OyaeT cuMTaThes pacToprHyThIM, @ OkasaHue YCnyr npekpalleHHbIM C MOMEHTa npekpatlenns ABoHeHTy JocTyna K Ycmyram
cBs13n OnepaTopom CBA3N.

9.3. AGOHEHT npy ycroBuM onnatbl hakTUHECKN NOHeCEHHbIX OnepaTopoM CBS3M PacXofoB Mo okasaHuio AGOHEHTY Ycnyr, a Takke onnaTbl NOTPEBNEHHbIX O MOMEHTA PaCTOPXKEHHs!
[oroeopa w/vnu noboro u3 3aka3os Ycnyr Bnpase pacToprHyTb [loroBop u/unu nioboit 13 3aka3os B noboe Bpems B 0AHOCTOPOHHEM MOPSLKE MyTEM MOAAYM MMCHMEHHOTO 3asiBREHNS
Onepatopy CBs3v 0 pacToOpXXeHUn B MecTax paboTbl ¢ aboHeHTaMu, ycTaHoBNeHHbIX OnepaTopoM CBA3M, ECIM MHOE He YKasaHo B HacTosLeM OnucaHnm Ycnyr nfumv cooTBETCTBYIOLEM
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3akase. [loroBop (3aka3) byaeT cuMTaThCcs PaCTOPrHyTHIM, @ OkasaHue YCryr npekpalleHHbIM CO [HsI, CrieyHoLLmMM 3a JHEM nonyyeHnst OnepaTopoM CBSi3u COOTBETCTBYHOLLETO 3asiBNeHNs
ABoHeHTa, ecnu 6onee nNo3HMIA CPOK He NpeaycMOTpeH 3asBneHveM AGoHeHTa. B ykasaHHoM cryyae ¢ luueBoro cyeta ABOHEHTa CrUChIBAKOTCS JEHEXHbIE CPeACTBa 3a (hakTyeckoe
Bpemsi nonb3oBaHns Ycnyramu Onepatopa cassu no Tapudam Onepatopa casisu. OcTaBluMecs AeHeXHble CpeaCcTBa BO3BpaLLaoTcs AGOHEHTY.

9.4. B cnyyae pacTopxeHus [loroBopa unu npekpatieHns aeicTamus 3akasa (3aka3oB), HE3aBUCUMO OT OCHOBaHWI, NfaTta 3a YCnyri no npefocTaBneHnto A0CTyNa BO3BPaTy HE NOAMNEXMT,
33 UCKIIOYEHNEM CyYaeB pacTopxeHus [lorosopa u/vnv npekpallenusi AencTeus 3akasa (3aka3oB) 0 MOMeHTa Oka3aHust AGOHEHTY Ycnyrv no npefocTaBneHuio AocTyna.

10.1. B cnyyae nsmeHenusi peksuautos Onepatopa cBsisu, Onepatop cBsiav yBefoMnsieT 06 3Tom AGOHeHTa nyTeM pa3MeLLeHnsi COOTBETCTBYHLLEro coobLuenus Ha CaiiTe.

10.2. B cnyyae ecnu OnepaTtopy CBSi31 He NpeaoCTaBNEHO NPaBo Uk Ha HETO He BO3NOXeHa 06513aHHOCTb N0 OHOCTOPOHHEMY U3MEHEHMIO YCroBuiA [loroBopa, B TOM YMCTE B OTHOLLEHUM
CYLLECTBEHHBIX YCIOBUIA, TO M3MeHeH!s B [loroBop O(hOPMNSIOTCA 3akNiYEeHeM [OMONMHUTENBLHOMO Cornalienns. 3akmoyeHre AONONHUTENbHOrO cornalueHns mexay CtopoHamu
NPOM3BOANTCS MyTEM OCYLLECTBNEHNS KOHKIMIOAEHTHbIX AENCTBUI, MOATBEPXAAOWMX cornacve ABOHEHTa Ha u3MeHeHve [loroBopa B Mopsiake, MPeayCMOTPEHHOM MPEAOXEHNeM
Onepatopa cBs3n. O HeobxoAnMocTH 3meHeHus [loroBopa nyTem 3akmnioyeHnst AONONHUTENBHOTO cornalleHns OnepaTop cBsiav yBeaomnseT ABoHeHTa NnobbiM cnocobom no ceoemy
YCMOTPEHUIO (NOCPEACTBOM pa3sMeLLiEHUs yBEAOMIIEHUS Ha cailTe, oTnpaBneHus SMS-cooBLLEeHMit, TOCPEACTBOM 3MEKTPOHHOI NOYTI, N0 TenedoHy, B Mectax paboTbl ¢ abOHeHTaMm 1
T.A.) He nosaHee, Yem 3a 5 (MATb) AHEN O MOMEHTa 3aKNIYEHNs AONONHUTENBHOTO COrMALLEHNs, eCr MHOe He MPeayCMOTPEHO AENCTBYIOWMM 3aKoHOAATeNLCTBOM. Ecnn nHoe He
npeaycMOTPEHO YCHIOBNAMM OMONHNTENBHOTO COTNALLEHNs, NOATBEPXAEHNEM 3aKIIO4EHNS AONOMHUTENBHOMO COrNaLLeHIs co CTOPOHbI ABOHEHTa ABNSETCA NPOAOMKEHNE NOMNb30BAHMS
ABoHeHTOM Ycryramu nocrie ykasaHHoM B JONOMHATENBHOM COTMaLLEHUN AaThl €70 BCTYNMEHUS B cury. B nHbIx criyyasx npu uameHeHun OnepaTopom casian yenosuit forosopa Onepatop
CBs131 06s13aH yBeJOMUTL 06 3TOM AGOHEHTa NyTEM pasMeLLEHIsi COOTBETCTBYHOLLEN MHGOPMaLWK B CPELCTBAX MACCOBOM UH(OpMaLM u/nnn B MecTax paboTbl ¢ aboHeHTamu Onepatopa
CBS3M, @ Takke UHbIM cnocobom no yemoTpeHmnto Onepatopa cBA3n He MeHee, YeM 3a 5 (M9Tb) AHell, ecnn nHble cnocobbl He NPeayCMOTPEHbI AENCTBYIOLMM 3aKOHOAATENBCTBOM.

10.3. B cooTBETCTBUN C AEICTBYIOLMIMI HOPMATUBHO-NPABOBLIMM akTamu P®, B TOM uncre 0 nepcoHanbHbIX AaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, MPEfOCTaBNEHHbIX ADOHEHTOM
Npu 3aKMYeHU 1 ucnonHeHun CTopoHamu 06si3aTenbeTa no [oroBopy, OCYLLECTBISETCS C LiENblo UCoNHeHUs TpeboBaHuii 3akoHopaTenscTea PO, okasaHus Ycnyr, ocyLLecTBIEeH!s!
pac4eToB, MHHOpPMMPOBaHUS 06 Ycnyrax, BKIOYas O Hanuumn 3a0MKEHHOCTI, PACCMOTPEHUS MPETEH3MIA 3@ YCIYT U B MHbIX LieNnsiX, Hepa3pbIBHO CBA3aHHBIX C MCMONHeHWeM [loroBopa.
C momeHTa 3aknoyeHns [loroBopa 1 A0 NpeKpaLLeHns MCnonHerus no Hemy obasatenscTs CTopoHamu, B TOM Yncne UCnonHeHns TpeBoBaHui 3akoHoaaTenbctea P®, Onepatop cBaan
BpaBe OCyLLECTBNATL COOp, CMCTEMaTU3aLMio, HaKkonmeHne, yTouHeHne (0BHOBMEHNe, N3MEHeHe), 3BMEYeHe, UCNoNb3oBaHNe, nepefady (pacnpocTpaHeHne, npefoCcTaBneHme,
focTyn), brokupoBaHue, xpaHeHe, 06e3nuumMBaHme, yaaneHue, YHUYTOXeHUe NepcoHanbHbIX AaHHbIX C u/unu 6e3 MCronb3oBaHNs CBOMX NporpaMMHo-annapaTHbIX CPEACTB.

10.4. C MomeHTa 3akntodeHnst loroBopa 1 40 npekpatlenus 0b6si3aTensCcTs no [loroBopy, a Takke [0 UCTEYEHIs! CPOKOB, YCTAHOBNEHHBIX JECTBYIOLMM 3aKOHOAATENBCTBOM, B TEYEHUE
koTopbix OnepaTtop cBs3n 06513aH XpaHUTb NEepBUYHbIE YYETHbIE AOKYMEHTbI 1 CBeAeHNs 06 aboHenTe, ABOHEHT NoATBEpXAAeT CBOE cornacve Ha nepefady nepcoHanbHbIX AaHHbIX,
npegoctasnenHbix AGoHeHTom OnepaTopy CBSi3M 1 NOpy4YeHne TPeTbUM Nuuam 0BpaboTku (pacnpocTpaHeHe, NpeaocTaBneHue, [OCTYN) NePCOHanbHbIX AaHHbIX ABOHEHTa B Liensx
ncnonHenus [lorosopa 1 TpeboBaHMil 3aKOHOAATENbCTBA, @ Takke NpefocTaBneHue CBEAEHUA O HeM TPETbUM NuuaM, B TOM YKCrie onepaTtopam CBsiau, AOCTYN K yCriyram KOTOPbIX
OCYyLLECTBRSIETCs ¢ noMolubio ceteit cesan Onepatopa Cesiav. [laBas cornacue Ha noryyeHue peknamHbIX MaTepuanos, ABOHEHT MOATBEpXAaeT CBOE cornacue Ha obpaboTky
NepCoHanbHbIX AaHHbIX 1 AaHHBIX 06 OKkasaHHbIX Ycnyrax Ans Leneii NpoaBvxenns Toeapos (paboT, ycnyr), B TOM yncne ToBapos (paboT, ycnyr) TpeTbix nuLl. HaumeHoBsaHwe, anpec
nuu, ocyLecTansoLmx 06paboTky nepcoHanbHbIX AaHHbIX ABoHeHTa no nopyyenmnio OnepaTopa CBA3V ykasbiBatoTca Ha CaliTe 1 oBOAMTCA A0 cBeaeHNs ABOHeHTa B MecTax paboTbl ¢
aboHeHTamn. CyLLeCTBEHHbIM YCTOBMEM [OTOBOPOB, 3akmioyaemblx OnepaTopoM CBA3M C TPETbUMW nUUAMM SBRsieTc 00S3aHHOCTL  OBecneyeHus TPETbMMM nuLamMu
KOH(MAEHLMANBHOCTI NEPCOHanbHbIX JaHHbIX U Ge3onacHocT ux obpaboTku. MepeyeHsb [eiCcTBUIA C NepCoHamnbHBIMU AaHHbIMK - Moboe AeiicTBUe (OnepaLysi) UnK COBOKYMHOCTb
AeiicTBUA (onepaLjuit), CoBepLIaeMbIX C UCMOMb30BaHNEM CPEACTB aBToMaTM3aLmM v 6e3 MCcnonb3oBaHWUs Takux CPEACTB C MepCoHanbHbIMU AaHHBIMM, BKtoYas cbop, 3amuchb,
cucTeMaTu3aLmio, HakonmneHne, XxpaHeHue, yTouHeHne (0BHOBMEHIe, 3MEHEHIe), M3BNEYEHIe, CNoNb30BaHIe, nepeaayy (npedoctasnenme, 4ocTyn), obeanuymnsaqne, brokuposaHme,
yAaneHue, yHUYTOXeHWe NepcoHanbHbIX AaHHbIX. [pyu noanucaHnm JoroBopa AGOHEHT BripaBe BbIpa3uTb 0Tkaa OT nepefayn OnepaTopom CBsan TPeTbUM NuLam, cBefeHni 06 ABoHeHTe.
Ecnu ABOHEHT He BbIpa3un CBOETO HECOrMacus, corracue cuutaeTcs oopmreHHbIM nyTem nognucanus [orosopa. B nepuwop geiicteust [loroBopa 0Tka3 ochopMnsieTcss nytem
Hanpasnerns A6oHeHTom OnepaTopy CBA3M MUCLMEHHOTO 3afBNEHNA.

10.5. Niobble yBegomnerns Onepatopom cBs3v AGOHeHTa, eCriv MHOe He NpedycMoTpeHo HacToswmM Onucannem Ycnyru, 3aka3om HanpaensioTcs ABOHEHTY NOCPEACTBOM 3NEKTPOHHOM
nouTbl MO agpecy, ykasaHHomy B [loroBope unu 3akase, nocpeAcTBOM TENEGOHHO! CBA3M UMK MyTeM pa3MeLLeHUst YBEJOMIEHIA Ha cooTeeTCTBYtoWeM Caiite. fiobble yBeaOMMEHUs
ABoHeHTom OriepaTopa CBSi3u, ECIN MHOE He NPeAyCMOTPeHo HacTosLum OnucaHuem Yenyri, 3aka3om, BKodast yBeAOMIIEH!st 06 0T3bIBe NpefocTaBneHHoro AGOHEHTOM cornacus Ha
06paboTky CBOWX MEpCoHamnbHbIX AaHHbIX B CRy4asX, [OMYCKAaeMbIX AENCTBYIOWWM 3aKOHOAATENbCTBOM P®, OCYLIECTBAAOTCA MYTEM COCTAaBMEHUS MUCbMEHHOO 3asBMneHus,
odhopmnsiemoro B Mectax paboTbl ¢ aBoHeHTamu, ycTaHoBNEeHHbIMY OnepaTopoM CBA3M.

10.6. CTOpOHbI NPU3HAIOT PaBHYIO OPUANYECKYID CUIy COBCTBEHHOPYYHOM NoAnMCH, (hakCUMUNBLHOTO BOCTIPOM3BEAEHUS nognMcy, nbo Nnboro aHanora coGCTBEHHOPYYHOM NOANMCH
OnepaTtopa CBsiaW, BOCMPON3BEAEHHOTO C MOMOLLbIO CPEACTB MEXaHUYECKOro UMM MHOTO KOMMpOBaHWs Ha [IoroBope, a Takke Ha WHbIX AOKYMEHTaX, CBA3aHHbIX C ero UCTIOMHEHWEM,
3aKMH0YEHNEM MNK MPEKPaLLEHNeM.

10.7. Ecnn ABoHeHT umeeT nepef Onepatopom CBS3M 3af0MKEHHOCTb MO onnate Ycnyr cassu no florosopy uiunu aan OnepaTopy CBS3W COOTBETCTBYHOLLEE yka3aHue (Mpu ycroBun
coobLLeHust ABoHeHTOM HoMepa [loroBopa 1 COOTBETCTBYHOLLEr0 3aka3a Uni MHOW UHGhopMaLWK, NO3BONAOLLEN AOCTOBEPHO YCTAHOBUTbL MMYHOCTL ABOHEHTA, B TOM YMCIIE — NAPONbHOMO
CroBa, B Cryyae npefocTasneHust Onepatopom CBsiau Takoi BO3MOXHOCTM AGOHEHTY. OnepaTtop CBsSi31 MMEET NPaBO OTKMOHUTL COOTBETCTBYHLLMIA 3anpoc ABOHeHTa B cryyae CoobLLEeHIs
HEMOMHOW UNK HETOYHOI MHdopMaLm), To OnepaTop CBA3N BrpaBe HanpaBuTL MOCTyNalLLMe AeHEeXHble cpencTsa OT ABOHeHTa no [loroBopy, WHbIM [loroBopaM, 3akmio4eHHbIM C
OnepaTtopom CBs3W, NN OTAENbHBIM 3akasam nnaTtexu Ha apyroi Jluuesoi cyeT ABOHeHTa, B TOM YKCne ANs noralleHns obpasoBaBLUeics paHee 3apomkeHHocT AGoHeHTa. Mpn aTom
Ha JlueBoit cyeT ABOHEHTa, MO KOTOPOMY MPOM3BOLWICS MNATEX, 3a4YUCTISIETCS CyMMa 3a BbMETOM AEHEXHOW CyMMbl, HanmpaBreHHoW Ha apyroi Jiuuesoit cyeT ABoHeHTta. O
npou3BeeHHbIX HanpaBneHusix AeHexXHbIX cpeacTs OnepaTop cBsan 06s3aH yBegoMuTb ABOHEHTa NyTeM TenedOHHOTO COOBLLEHUS Ha KOHTaKTHbIA TenedoH Ui MHbIM 06pa3oM no
yemoTpermnio Onepatopa cBsam.

10.8. Mpw HeucnonHeHUM UnNK HeHagnexalem ucnonHennn OnepaTopom CBA3M 06s3aTenbCTB NO OkaaHWio Ycnyr AGOHeHT o obpalleHus B cyn npeabsenset Onepatopy cBS3n
NUCbMEHHYI0 NPETEH3NIo C NpunoxeHnem konuu [loroBopa, 3akasa, Takke WHbIX HEOOXOAWMbIX ANS PACCMOTPEHWUS MPETEH3WUM MO CyliecTBy AOKYMEHTOB. [MpeTeHaun ABOHeHTa
NpeabABAAIOTCS U pacCMaTPUBAOTCS B NOPSIAKE U B CPOKW, MPEAYCMOTPEHHbIe JENCTBYIOLLMM 3aKkoHOoAaTenbCcTBOM Poccuiickon ®eaepaumm.

10.9. Bee cnopel CTopoH no [loroBopy v B CBA3M C HAM, N0 KOTOPLIM CTOPOHBI HE MOTYT NPMIATY k 060I0AHOMY COrnacuio, NepeaatoTcs Ha papeLLeHne Cyaa No MecTy HaxoxaeHus dunnana
Onepatopa cBsau.

11. AHTMKOPPYMLIMOHH I E TP E 5 0B AH /A5
11. 1. KonTpareHT 06513yeTcs cobntoaaTs NpMMEHMMOE POCCUIACKOe 3aKOHOAATENBCTBO, BKITKOYas, HO He OrpaHN4MBasiCh:

- ®epepanbHbii 3akoH Ne 273-03 ot 25 pexabps 2008 r. «O NpoTUBOAEICTBIN KOPPYMLANY,

- ®egepanbHblit 3akoH Ne 115-03 ot 7 aBrycta 2001 r. «O npoTMBOAENCTBIM Neranu3aLim (OTMbIBaHWIO) LOXOAOB, NOMYYEHHbIX MPECTYMHbIM MyTeM, 1 (OUHAHCUPOBaHWIO TeppopuaMan
W 3aKOHOAATeNbCTBO WHbIX [OCYAApPCTB MO MPOTUBOAEMCTBUIO KOPPYNMUMM W MPOTUBOAEWACTBUI reranu3auui (OTMbIBAHMIO) [OXOAOB, MONYYEHHbIX MPECTYMHbIM MyTEM
(«AHTUKOPPYNLMOHHOE 3aKOHOAATENBCTBOY).

11.2. Mpw ncnonHeHun cBonx 06s3atenseTs no [loroBopy, KoHTpareHT, ero addunupoBaHHble nuua, paboTHWKW Ui NOCPESHUKM He COBEPLLAKOT KakiX-NMbo AeNCTBMIA (0TKasblBatoTCS OT
Be3peicTBuS), KoTOpble NPOTUBOpEYaT TPeBOBaHNAM AHTUKOPPYNLIMOHHOTO 3aKOHOAATENLCTBA, B TOM YWCME, BO3AEPXKMBAOTCA OT NPAMOrO UM KOCBEHHOTO, IMYHO UMW Yepe3 TPeTbuX
N, NpeAnoxenus, obeLLanns, aauu, BbIMOraTeNbCTBa, MPOCLObI, COrNacus NoMy4MTh 1 MOMyYeHUs B3STOK B Mi06oi (hopme (B TOM YMCne, B hOPME AEHEXHBIX CPEACTB, UHbIX LLEHHOCTE,
MMYLLIECTBA, MMYLLIECTBEHHBIX NPaB UM UHOW MaTepuUarbHOM /UK HeMaTepuasbHOI BbIFOLbI) B MOMb3y UMK OT Kakux-NBOo NuLy ANs Oka3aHUs BIUSIHUS Ha UX AEACTBUS UK PELLEHMS C
LieMbto nomyyeHUs Niobbix HeMpPaBoOMEpPHbIX MPEUMYLLECTB UMK C MHON HEMPABOMEPHOI LiENbHO.

11.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 3a COBEpLUEHME KaKiX-MBO AEACTBUIA, KOTOPbIe MOTYT MPUBECTY K HapyLUEHWIO AHTUKOPPYNLIMOHHOTO 3aKOHOAATENbCTBA UMK CTaTb NPUYMHON
Hapywerus AO «OP-Tenekom XonauHr AHTUKOPPYNLIMOHHOMO 3aKOHO4ATENbCTBA B pe3ynbTaTe AeicTBuin KoHTpareHTa.

11.4. Mpu BbisBNEHMM KOHTpareHTOM Cnyqaes HapyLeHWsi NoNnoXeHuit n.n.1,2. Boie KoHTpareHToM, ero addunmpoBaHHsIMK nuLami, paboTHUKaMK Uik nocpeaHukamu, KoHtpareHt
00s3yeTcs B nMCbMeHHOI dhopme yBeaoMUTb 06 aTux HapyLieHusx AO «OP-Tenekom XonauHr» B TeueHe 14 [Helt ¢ MOMeHTa (DaKTYeCKOro HapyLLEeHWS.

11.5. Takxke B cnyyae BosHukHoBeHMS Y AO «3P-Tenekom XonamHr» pasyMHO 060CHOBaHHbIX MOJ03PEHNIA, Y4TO MPOM3OLLITO WM MOXKET MPON30NTI HapYLLEHWe Kakux-Nubo NonoXeHui
n.n.1,2.Bbile KoHTpareHToM, ero adpdunupoBaHHbIMI NuLiamu, pabotHukamu unm nocpegHukamu AO «3P-Tenekom XonauHry Bripase HanpasuTb KoHTpareHTy 3anpoc ¢ TpebosaHuem
NpesocTaBnUTb KOMMEHTaPUN W MHOPMALMIO (LOKYMEHTbI), ONPOBEPraloLLMe UIk NOATBEPXKAAMLLME (haKT HAapYLLEHWs B TeueHne 14 aHel ¢ MOMEHTa BO3HUKHOBEHIS N0A06HOr0 poaa
NOA03pEHHIA, a TakKe pacTOPrHyTb HACTOSLLMIA JOrOBOP B COOTBETCTBUM C TpeBOBaHMAMM AECTBYIOLLErO 3aKOHOLATENbCTBA.

12.TAPU®bI HA MPEAOCTABITEHWE YCNYT CBA3I AOCTY M B VHTEPHE T« O M. R U » o —

Tapudbl npegocTaBneHms goctyna
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Ne n/n gnucaﬂue TapucoB npeaocTaBnenns goctyna no TexHonorum Fast Ethernet, Gigabit CToMMOCTS MpuMesame
thernet
«OnTuman - BKNoYaeT odopmneHne 3akasa, pernctpaumio ABoHeHTa, BbieneHue JInLeBoro cyeta,

1 chopmupoBaHme ABGOHEHTCKOI NMHMW NyTEM MpOKNaaki kabens no HapyXHOW MOBEPXHOCTU CTEHbI 900 123
OTKPbITBIM CIOCOBOM [0 NEepBON BXOAHOM ABEPM, HACTPOMKY Ha koMNbioTepe npoTokona PPPOE ans T
CceTeBo kapTbl AGOHEHTA
«CtaHpapT» - BkmovaeT odopmneHne 3akasa, peructpaunio ABoHeHTa, BbifeneHue Jluesoro

2 cyeTa, (hopMupoBaHne ABOHEHTCKOI NIMHUM MyTeM NPOKNaaku kabensi No HapyHOM NOBEPXHOCTH 1300 1239
CTeHbl OTKPbITbIM Crocobom A0 ofHOro KomnbtoTepa ABOHEHTa, HacTpOKy Ha KOMMbloTepe e
npoTokona PPPOE ans ceTeBom kapTbl AGOHEHTa
«CtaHpapT nnioc» - BknloyaeT odopmreHve 3akasa, peructpaumio aboHeHTa,  BblgeneHue
Nuuesoro cyeta, opmupoBaHe ABGOHEHTCKOW NWMHAM MyTEM MpOKMagki kabenms mo HapyxHoi

3 MOBEPXHOCTW CTEHbI OTKPbITbIM CNOCOBOM 0 OAHOTO KoMMbtoTepa AGOHEHTa, YCTaHOBKY CETEBOW 1600 1,2,49
kapTbl OnepaTopa CBf3W W HACTPOWKy Ha KomnbtoTepe npotokona PPPOE ans yctaHoBREHHOM
CETeBON KapTbl
«Jlioke» - BkrtovaeT ocopmnenve 3akasa, peructpauuio AGoHeHTa, BblaeneHue Jiuuesoro cyeta,
chopmupoBaHe ABOHEHTCKON NMHUM B [lOMELLEHNM C Y4ETOM [OMONHMTEMbHLIX TPeBoBaHMit

4| Aconera AG ’ PPPOE 1500 1,2,49

[0 0AHOro KomnbtoTepa AGOHEHTa, HaCTPOVKY Ha KOMMbIOTEPE MPOTOKoMa ans
CETEBOI KapTbl, NPy HEOHXOANMOCTH - YCTAHOBKY CeTeBOM kapTbl Onepatopa cBsian
«Mepexog Ha WI-Fl»- BkniovaeT peructpaumio AGOHEHTa, YCTaHOBKY M HACTPOWKy OfHOTO

5 aksemnnspa  Obopygoanus:  BecnpoBopHoro  mapwpytusatopa  Wi-Fi,  BecnposoaHoro 500 1,2,3,4,5,89
mapLupyTusatopa Wi-Fi ayxananasonHoro, becnposogHoro USB — agantepa Wi-Fi.

«[octaBka obopynoBaHusi WMHTepHeT» - BknyaeT B cebs AOCTaBKy OAHOrO ak3emnnspa

6 O6opypnosanus: becnposoaHoro mapiupytusatopa Wi-Fi, becnposogHoro mapwpyTusatopa Wi-Fi 100 1
[nByxauana3onHoro, becnposogHoro USB — apantepa Wi- Fi, Tapud He BknouaeT npoknagky
aBOHEHTCKOW NUHUY.

Tapudbl Ha O6opyaoBaHue
H CroumocTb O6opyaoBaHus (BKNOYas ero .
aumeHoBaHMe 06opyAOBaHNA ANs . . CToMMOCTb YCTaHOBKM M HacTpoitku O6opyaoBaHus ¢
Nen/n | npepoctaBneHus gocryna no TexHonorum Fast YCTaHOBKY M HACTPOWKY) C nepeaatie ero 8 nepeaayen ero BO BnaAeHue U Nonb3oBaHue (MpuM.
Ethernet, Gigabit Ethernet G06CTBEHHOCTS, PYG. 1,5,7; n. 5.9. HacToswero Onucanua Yenyru
, Gig (npum. 1,5,6) 75 [ yru)
BecnposogHoit MapwpyTusatop Jom.ru Wi-Fi D1 [10]
" | TP-Link Archer C20 2300 500
2 BecnposoaHoi mapLupytusatop fom.ru Wi-Fi D3 [11] 3300 i
) TP-Link Archer C5
3 BecnposopaHoit mappyTusatop flom.ru Wi-Fi D6 [12] 7200 i
) TP-Link Archer C9
4. BecnposoaHoi mapLpyTtusatop D-Link DIR 825/AC 3700 -
5. Anantep ceteBoit Power Line 1000 250
6 BecnposoaHoin mappytusatop D3 [11]  Wi-Fi D-Link 3700 i
) DIR-842

7 BecnposopgHoi mapwpytusatop Wi-Fi D3 [11] D-Link 3700 i
) DIR-825/R1

8 BecnposoaHon mapuwpyTtusatop Wi-Fi D3 [11] D-Link 3700 i
) DIR-825/R2

9. Cwucrema Wi-Fi Mesh Tenda MW3-3 8400 -

10. Cuctema Wi-Fi Mesh TP-LINK Deco M4 7920 -

1 BecnposopaHoit MapwpyTusatop flom.ru Wi-Fi TP-Link 3300 i
Archer EC220

Mpumeyanus k Tapndpam npegocraBnenus goctyna u Tapudam Ha 06opyaoBaHue:

1. Tapudbl ykasaHbl ¢ y4eTOM Bcex Hanoros 1 cbopos (B Tom Yucne — HIC) no cTaBke, ycTaHOBNEHHON 3akoHOAATENLCTBOM PO.

2. Hacrpolika coeguHeHus ¢ IHTEpHET Npou3BOAMTCS Ha KOMMbIOTEPAX U APYruX yCTporcTBax ABOHEHTa MMEHOLLMX:
-MHCTaNMMPOBaHHYH0 MULEH3VOHHYHO OMEPALIMOHHYI0 CUCTEMY;

-He meHee 100 M6 cBo60HOMO AMCKOBOTO NPOCTPAHCTRA;

-0nepaTuBHyI0 NamsTb He MeHee 64M6;

-0auH cBobopHbIn cnoT PCI B cnyyae yctaHoBkv OnepaTopoM CBSi3u CETEBOW KapThl;
Mpu HecobnioaeHum 3Tx TpeboBaHMiA, NPeSOCTaBNEHNE AOCTYNA HE rapaHTUPYETCS.

3 CeteBas kapTa, npepocTtaBneHHas AGOHEHTOM, [OMKHa UMeTb HeobxoauMble NS MPefocTaBneHns YChyr apanBepa M uHTepdeichbl. Cneupanuctamy npon3BoanTCs
YCTaHOBKa W HAaCTPOilka TOMbKO CepTUCNLIMPOBAHHOTO 060pyA0BaHMS.

4 [ins ycTaHoBKM B KOMMbloTep HeobXxoanUMo nmeTb oanH ceoboaHbli cnoT PCI. Ecnv B komnbtoTep AGOHEHTa HEBO3MOXHO YCTaHOBUTL ceTeByto kapTy PCl, To npepocTaenexne
[0CTyna no cooTBeTCTBYloLEMY Tapudy He BbinonHseTcs. CeTeBas kapTa, cnonb3oBaHHas OnepaTopom CBs3u Npu npegocTaBneHu ABOHEHTY JOCTYNa U yka3aHHas B akTe
COauM-NPUEMKM yCIyr MO NPELOCTABMNEHUIO AOCTYNA, NEPEX0aUT B COBCTBEHHOCTL ABOHEHTa W He noanexuT Bo3spaty OnepaTopy CBsi3u B Cy4ae NpekpalleHnst AeACTBuUs
[orosopa n/vnu 3akasa.

5 Monb3oBaHne Ycnyramm BO3MOXHO MpU YCIOBUM pa3MeLleHnst Komnblotepa ABOHeHTa, Ha KOTOPOM Mpy MpefocTaBNeHuy AOCTyna K Ycnyram npowsBefeHa HacTpoika
coeauHerus ¢ OBopynoBaHueM, ykasaHHbIM B Tabnuue, Ha pacctosHum He 6onee 100 meTpoB 0T O6OpyAOBaHNS (B 3aBUCUMOCTM OT KOMMYECTBA M CTPYKTYPbI CTEH U MHbIX
NpensTcTBUiA Mexay komnbiotepoM AGoHeHTa M OBopynoBaHWEM), ECNM UHOE He MPedyCMOTPEHO TEXHUYECKUMK XxapaktepucTukamu Obopyanosanus. OBopynoaHue
npeaHasHaveHo ans paboTbl Ha cetv Jom.ru. Onepatop cBsav obecneunBaeT (yHKLMOHMpoBaHe OBopyaoBaHMS TONBKO Mpu nomnb3oBaHuM Ycnyramu cessu Onepatopa
CcBSA3N

6 O6opynoBaHue, ncnonb3oBaHHble OnepaTopom cBA3u Npy NpefocTasneHnn ABoHeHTy goctyna k Cetu cBsan OnepaTopa B3 1 yka3aHHble B aKTe CAaYU-NPUEMKN YCRyr No
npenocTaBneHnto JocTyna, nepeaatoTcs AGOHEHTY B COGCTBEHHOCTb.

7 O6opynoBaHue, ncnonb3oBaHHble OnepaTopom cBA3u Npy NpefocTasneHnn ABoHeHTy foctyna k Cetu cBsan OnepaTopa B3 U yka3aHHble B aKTe CAaYU-NPUEMK YCRyr No
npesocTaBneHnto AocTyna, SBRsTCS cobeTBeHHOCTbI0 OnepaTopa CBA3N U nepefaoTcs ABOHEHTY BO BRafeHWe M Monb3oBaHWe 40 MOMEHTa MpekpalleHnst AeiCTBUs
[orosopa n/unn 3akasa. BHeceHue Ha JIMLEBOI CHET AEHEXHBIX CPEACTB 3a BRafeHue 1 nonb3osaHue O6opyaoBaHueM ocyluecTBnsieTcss AGOHEHTOM EXEMECSUHO B NOpsiake
npefonnatbl He NO3AHEE NEPBOrO fAHs Mecsiia BriafieHus u nonb3oeanus ObopyaosaHueM. B cnyyae npekpallerus aeiicteus Jorosopa uwnu 3akasa nnata 3a nepuog
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BnafeHus 1 nonb3osaHus O6opyaoBaHMeM He BosBpallaeTcs. ExemecsiuHas nnata 3a BpeMeHHoe BnageHue v nonb3osanue O6opyaosaHuem coctasnsieT 100 (Cto) pybneit,
nnata B3MAeTCs, He3aBUCUMO OT (haKTU4eCKoro noTpebnexns Yenyr cesam.

8 [Joctyn k ceTn casian OnepaTopa cBsi3u npeocTasnsieTcst ABOHEHTaM, paHee NoMy4MBLUMM JOCTYN K ceTu cBsian OnepaTopa CBsiav N0 WHbIM Tapudam npefocTaBneHus
goctyna.
9 Onnarta ycnyru no npefocTaBneHnto AoCTyna K Ycnyram cBsan npon3soanTtcst ABOHEHTOM B 3aBUCUMOCTY OT BbibpaHHoro AGoHeHToM ak3emnnsipa OBopyaoBaHus, a Takke

nony4enust AboreHToM OB6opyaoBaHUs BO BraZieHWe W NoNb30BaHWE U B COBCTBEHHOCT.
10. [Jom.ru Wi-Fi D1 — aByxamana3soHHbIit 6ecnipoBogHoit MapLupyTtuaatop mogeneit: TP-Link Archer C20, TP-Link Archer C20 Black , Rotek RX-22301, Rotek RX-22200

11. [Jom.ru Wi-Fi D3 - gByxananasoHrHblIit GecnposogHoi Maplupytuatop Mopeneit: TP-Link Archer C5, TP-Link Archer C5 Black, Wi-Fi D-Link DIR-842, D-Link DIR-825/R1, D-
Link DIR-825/R2

12. [Jom.ru Wi-Fi D6 — aByxamana3oHHbIit 6ecniposogHoi MapLupyTtusatop mogeneit: TP-Link Archer C9

TapudHble nnaHb!
Monb3osaHue Ycnyramm OnepaTopa CBsi3u ocyLecTenseTcs, ecnu 6anaHc fuuesoro cyeTa AGOHEHTa He SIBNSETCS OTpULaTenbHbIM (MHGOPMaLMs 0 COCTOsHUM JTULIEBOTO C4YeTa U CTaTUCTUKM
noTpebneHHbIX YCnyr n pacxogoBaHuio cpeacTs ¢ JuueBoro cyeTa gocTynHa ABOHEHTY HesaBuUcUMO OT cocTosHWs fluueBoro cyeTa Ha CaiiTe), eCnn MHOE He MPeasyCMOTPEHO YCIOBUAMM
TapudHoro nnaa
Tunb! TapudHbLIX NNAHOB NpU NogknoYeHNU no TexHonorum Fast Ethernet:
YckopeHue go 100 Méut/c MoxeT 6bITb TOMbKO JONONHUTENBHLIM TapudHbIM nnaHoM. AGOHeHTCKasi nrnaTa 3a yckopenue Ao 100 M6ut/c cocraensiet 150 py6./mec. 3a nepuog, ¢
MOMeHTa aKTVBaLM TapudhHOro NiiaHa v A0 OKOHYaHWs PacyeTHoro nepuopa (BKMYaET nnaTy 3a Nonb3oBaHue aboHEHTCKO IMHNEN).
Kak nononHuTenbHbIi TapudbHBIiA NNaH aBToMaTYecku akTMBUPYeTCs Ha CeaytoLymii PacyeTHbIi nepuoa B cryyae, ecniv ABOHEHT He akTMBMpOBan Apyron
TapuHbIN NNaH B kayecTBe AOMONHUTENBHOMO UMK NMPOJOIKAET MOMb30BaThCs YCNyron. B COOTBETCTBMM C YCMOBMSMW AAHHOTO TapudHOrO nnaHa
ABoHeHTy B nepvon akTuBaumu Tapudia NpefocTaensetcs AocTyn B ceTb WHTepHeT (BknioyaeT BHewwHuid, JlokanbHbii n Mynbtumenna Tpacmku) c
KOMMbtoTepa, C KOTOporo Obin akTMBMPOBaH AaHHbIA TapudhHbI nnaH. KonnyectBo noTpebnenHbix MerabaiT He yuuTbiBaeTcs. Hactpoika coeauHeHus
BbInonHsAeTcs no npotokony «PPP Over Ethernet» unn 6e3 Hero; nonb3oBaHWe Ycnyroit ocyLiecTBASETCS Ha CKOpocTH noTpebnenus BHelwHero Tpaduka
¢ 10 go 02 yacos go 100 Méut/cex., ¢ 02 go 10 yacos go 100 M6ut/cex, MynsTumeaua, JlokansHoro Tpacmka - Ao 100 M6uT. BosamoxHOCTb noTpebneHus
MynbTmeama Tpaduka ¢ HEKOTOPbIX CrieLarnbHbIX MynbTUMEAUa CEPBEPOB MOXET BbiTh OrpaHUYeHa, B TOM YUCHE MOMHOCTbIO 3akpbita, Onepatopom
cBs3un, 0 Yem OnepaTop cBA3K pa3meLaeT nHcopmavyio Ha Cante. AboHeHTckas nnata B PacyeTHom nepuoge, B kotopoM AGoHeHTY 6bin npegocTaBneH
[0CTyn K Ycryram, BaumMaeTcs B [ieHb NPeAoCTaBMeHust JOCTyna MporopLyMoHanbHO ¢ MOMEHTa MpefoCTaBneHns AocTyna K Ycmyram Ao MOMeHTa
OKOHYaHUsi PacueTHoro nepuopa. lMapTHepckoi NporpamMMoil MOXET BbiTb MPELyCMOTPEHO NpenocTaBreHne BOHYCOB, CKUAOK, aHTUBMPYCOB U WHbIX
NpUBUIETANA.
Mega XS MoxeT BbITb TONbKO OCHOBHbIM TapudHbIM NnaHom. AGoHeHTCKas nnaTa coctasnsieT 600 py6. 3a nepuos ¢ MOMEHTa akTUBaLMK TapucHOro nnaxa 1 Ao
OKOH4aHWs PacyeTHoro nepuopa (BkmtoyaeT nnaty 3a nomnb3oBaHne aboHeHTCKo nuHueit). Mo okoHYaHWM JaHHOTO neproaa feicTBre TapudHOro nnaHa
npekpallaeTcs ¢ NocreaytLLelt aBTOMATUYECKON aKTMBaLMER Ha criedyrolumit PacyeTHbIll nepuog B criyvae, ecnu AGOHEHT He akTWBMpOBan Apyroi
TapuHbIN NnaH B KA4ECTBE OCHOBHOTO (KOMMYECTBO NOCNEA0BATENbHOI aKTUBALMM TapUHOro nnaHa He orpaHnyeHo). Kak OCHOBHO TapudHbIit nraH
aBTOMaTUYECKN aKTUBMPYeTCH Ha crefytowmin PacyeTHbin nepuod B crnyyae, ecnv ABOHEHT He aKTMBMpPOBan APYroii TapucHbI NnaH B kavyecTse
OCHOBHOrO0. B cOOTBETCTBMM C yCrOBUSMM AaHHOTO TapudHOro naHa AGOHEHTY B nepvog akTueauuy Tapuda npefocTaBnseTcs JOCTYN B ceTb VIHTEpHeT
(BKkntoyaeT BHelwHmiA, JlokanbHbIn 1 MynbTuMena Tpadmkm) ¢ KOMMbIOTEPA, C KOTOPOro Bbln akTUBMPOBAH [aHHbIA TapudHbIA nnaH, aoctyn k MopTtany
Jom.ru TV (B cnyyae 3akntoueHnst AGoHeHToM [Jorosopa niunv 3akasa Ha Ycnyru uudposoro kabensHoro Tenesuaenus «Jom.ru TV. LieHTp fomaiuHmx
pasBneyeHuiy). KonnyecTtso notpebneHHbix MerabaiiT He yuuTbiBaeTcs. HacTtpoiika coeuHeHns BbinonHsieTcs no npotokony «PPP Over Ethemety nmm
©e3 Hero; nonb3oBaHWe YCnyroil ocyLLecTBNAeTCs Ha ckopocTu notpebneHns BHewHero tTpadwka ¢ 10 go 02 yacos go 50 Méut/cek, ¢ 02 fo 10 yacos go
50 Mour/cek, Mynbtumeana Tpaduka — 1o 50 MbuT/cek, NokansHoro Tpadmka - go 50 M6ut/cek. BoamoxHocTb noTpebnenus Mynbtumeaua tpaduka ¢
HEKOTOPbIX CrieluanbHbIX MyNbTUMEAUa CEPBEPOB MOXET BbiTb OrpaHUyeHa, B TOM YMCre MONHOCTLIO 3akpbiTa, Onepatopom cesian, o Yem Onepatop
CcBA3N pa3melyaeT uHdopmauuio Ha CaitTe. MapTHepckol MporpamMMoit MoXeT BbITb MPeAyCMOTPEHO NpeaocTaBneHne 6oHYCOB, CKUAOK, aHTUBMPYCOB U
VHBIX NpUBUMErUiA.
Mega S MoxeT BbITb TONbKO OCHOBHbIM TapudHbIM nriaHoM. AGOHeHTCKast nnaTa coctasnsieT 700 py6. 3a nepuog ¢ MOMEHTa akTUBaLMm TapuchHOro nraxa 1 Ao
OKOH4aHWs PacyeTHoro nepuopa (BkrtoyaeT nnaty 3a nomnb3oBaHne aboHeHTCKo NuHuedt). Mo okoHYaHWM JaHHOTO neproaa feicTBre TapudHOro nnaHa
npekpallaeTcs ¢ nocrneayloLLelt aBTOMaTUYECKO aKTMBaLei Ha criedylolumin PacyeTHbi nepuog B cryyae, ecnu ABOHEHT He akTWBMpOBan Apyroi
TapuHbIN NnaH B KA4ECTBE OCHOBHOTO (KOMMYECTBO NOCMEA0BATENbHOI aKTUBALMM TapUHOro nnaHa He orpaHnyeHo). Kak OCHOBHOW TapudHbIit nraH
aBTOMaTUYECKN aKTUBMPYETCS Ha Crefytolwmin PacyeTHbi nepuod B cryvae, ecnv ABOHEHT He aKTMBMPOBan APYroil TapuchHbIi NnaH B kavyecTse
OCHOBHOrO0. B cOOTBETCTBMM C yCrOBUSMM AaHHOTO TapudHOro naHa AGOHEHTY B nepvog akTueauuy Tapuda npefocTaBnseTcs JOCTYN B ceTb VIHTEpHeT
(BKntoyaeT BHelwHmiA, JlokanbHbin n MynbTMena Tpadmkm) ¢ KOMMbloTepa, C KOTOPOro Bbin akTWBMPOBAH [aHHbIA TapudHbIA NnaH, AocTyn K MopTany
Jom.ru TV (B cnyyae 3akntoueHnst AGoHeHToM [Jorosopa niunv 3akasa Ha Ycnyru uudposoro kabensHoro Tenesuaenus «Jom.ru TV. LieHTp fomaluHmx
pasBneyeHuity). KonnyecTso notpebrierHbix MerabaliT He yuuTbiBaeTcs. Hactpoiika coeuHeHns BbinonHsieTcs no npotokony «PPP Over Ethemety nnm
©e3 Hero; nonb3oBaHue YCnyroil ocyLLecTBNAeTCs Ha ckopocTu notpebneHns BrewwHero Tpadwka ¢ 10 go 02 yaco go 75 Méut/cek, ¢ 02 fo 10 yacos go
75 Mout/cek, MynbTmeana Tpaduka — o 75 Mbut/cek, NokansbHoro Tpadmka - Ao 75 Mbut/cek. BoamoxHocTb noTpebnenus Mynbtumeauma tpaduka c
HEKOTOPbIX CrielManbHbIX MyNbTUMEAMa CEPBEPOB MOXET BbiTb OrpaHUyeHa, B TOM YMCrie MONHOCTLIO 3akpbiTa, Onepatopom cesian, o Yem Onepatop
CBSI3N pa3melaeT UHdopmaumio Ha CaitTe. MapTHepcKol NporpamMmoit MoXeT BbiTb NPEAYCMOTPEHO NpeaocTaBneHme GOHYCOB, CKUAOK, aHTUBMPYCOB U
VHBIX NpUBUMETUIA.
Mega M MoxeT BbITb TONbKO OCHOBHbIM TapudHbIM nnaHom. AGoHeHTCkas nnaTa coctasnsieT 800 py6. 3a nepuos ¢ MOMEHTa akTUBaLMu TapucHOro nnaxa 1 Ao
OKOHYaHUs PacyeTHoro nepuopa (BKrovaeT nnaty 3a nornb3oBaHune aboHeHTCKo NuHuedt). Mo okoHYaHWM JaHHOTO nepuozaa feicTare TapudHOro nnaxa
npekpallaeTcs ¢ nocreaytLLelt aBTOMATUYECKON aKTMBaLMER Ha criedyrolumit PacyeTHbIll nepuoa B criyvae, ecnu AGOHEHT He akTUBMpOBan Apyroi
TapudhHBI NNaH B Ka4eCTBE OCHOBHOTO (KOMMYECTBO NMOCIEeA0BaTENbHOM aKTUBALMM TapudHOro NnaHa He orpaHuyeHo). Kak oCHOBHOM TapudbHBI nnaH
aBTOMaTUYECKN aKTUBMPYeTCH Ha crefytowmin PacyeTHbin nepuod B crnyyae, ecnv ABOHEHT He aKTMBMpOBan APYroii TapucHbI NnaH B kavyecTse
OCHOBHOrO0. B cOOTBETCTBUM C YCOBUSIMM AaHHOTO TapuchHOro NaHa AGOHEHTY B Nepuoz akTuBaLuy Tapuda npefocTaBnsieTcs LOCTYN B ceTb VIHTEpHeT
(BKkntoyaeT BHelwHmiA, JlokanbHbIn 1 MynbTuMena Tpadmkm) ¢ KOMMbIOTEPA, C KOTOPOrO Bbln aKTUBMPOBAH [aHHbIN TapudHbIA nnaH, aoctyn k MopTtany
Jom.ru TV (B cnyyae 3akntoyeHnss AGoHeHToM [loroBopa niunv 3akasa Ha Ycnyru ymcposoro kabenbHoro Tenesuaenns «[om.ru TV. LieHTp fomatuHmx
pasBneyeHuiy). KonnyecTeo notpebneHHbix MerabaiiT He yuuTbiBaeTcs. HacTtpoiika coemHeHns BbinonHsieTcs no npotokony «PPP Over Ethemety nm
6e3 Hero; Nonb3oBaHWe YCnyrol OcyLeCTBASETCS Ha ckopocTu noTpebnerus BHelwHero Tpaduka ¢ 10 go 02 yacos go 100 Méut/cek, ¢ 02 go 10 yacos Ao
100 M6uT/cek, MynbTumeaua Tpacpuka — o 100 MéuT/cek, JlokansHoro Tpadmka - 4o 100 M6uT/cek. BoamoxHocTb notpebnenust Mynbtumeaua Tpaduka
C HEKOTOpbIX CreLmanbHbIX MyNbTUMEAUa CEPBEPOB MOXET ObiTb OrpaHMyeHa, B TOM Yucre NOMHOCTbIO 3akpbiTa, OnepaTopoM cBsan, 0 Yem Onepatop
CcBA3N pa3melyaeT uHdopmauuio Ha Caitte. MapTHepckol NporpamMMoit MoXeT BbITb NPeAyCMOTPEHO NpeaocTaBneHne 60HYCOB, CKUAOK, aHTUBMPYCOB U
VHbIX NPUBUNETARA.

Mpumeyanmns k TapucHbIM NnaHam:

1 B cToumocTb Ycmyr BNtoueHbl Bce Hanorv 1 cbopsl (B ToM uucne — HIC) no cTaBke, YCTaHOBNEHHON 3akoHoAaTenscTeoM PO.
2 Onnate noanexuT TOMbKO BXOAALLMIA TpadvK. B cTaTUCTMKe y4MTbIBAETCS TOMBKO BXOASALLMIA TpadhuK, MCXOAALLMIA TPApUK B CTATUCTUKE HE YYUTbIBAETCS.
3 «JlokanbHbIM» Tpacghmkom cuuTaeTcst Tpaduk C CeTell onepaTopoB CBS3W, C KOTopbIMK y OnepaTopa CBS3u 3aKueHbl A0roBOpLI, U Tpaduk Mexay A6oHeHTamu Onepatopa

CBs31 C nomnocoi nponyckakus — o 1 Kéut/cek. MonHbIit nepeyeHb fAaHHbIX OMepaTopoB CBs3N ykalaH Ha Calite. PaaMepHOCTb Nonockl MpONyckaHus, ykasaHHas B HACTOSLEM
Onucanum ycnyru, yctaHoBneHa 13 pacyeta: 1 [out/c paHo 250 MI'y, 1K6ut/c pasHo 250 Iu, 1 Méut/c 250 Ky,

4 «BHelHMMy Tpadpukom cunTaeTcs Tpadmk, He NpuHaanexaluui cetaM OnepaTtopa CBsiaW ¢ Nonocoii nponyckanust — ot 1 Kéut/cek.

"MynbTmeama" cuntaeTcs Tpaduk CO creLmanbHbIX MynbTUMeaMa CepBEpOB, pacronoxeHHbIX BHyTpu ceTv OnepaTopa CBs3u ¢ nonocoi nponyckakus — o1 1 KbuT/cek.

6 MoyToBbIN TPadhuk, NONyYeHHbIA ¢ cepBepa OnepaTopa CBA3M, YUnTbIBAETCA Kak «JlokanbHbINy Tpadvik BHE 3aBUCMMOCTY OT Toro, npuiuna oHa u3 cetv JOM.RU nmv n3
BHeLWHero MHTepHeTa. B ykasaHHOM cryyae noyToBbIit Tpaguk onnadmsaetcs no Tapudam, ycTaHoBNEHHbIM Ans «JlokanbHOro» Tpaduka.

(9]




r. HixkHeyauHck

7 CraTucTuka no noTpebneHHsIM yCryram u pacxofoBaHuto CpeAcTs ¢ JlnLeBoro cyeta npegocTasnsietcss ABOHEHTY B pearibHoM BpeMeHu Ha Caiite unu no 3anpocy B "Cnyx6y
cepauca" Onepatopa cBsi3u (cM. Tapudbl Ha AONONHUTENBHbIE YCRYTY).

8 MononHenwe NMuueoro cyeta ABOHEHT OCYLLECTBNSET CaMOCTOSATENBHO N0 Mepe HeobxogumocTy. MononHeHve Ninuesoro cyeta AGOHeHTa MOXHO caenatk: 1. HanmuHbiMm B
MecTax paboTbl ¢ aboHeHTamMu OnepaTopa CBsi3W (Mpu HanM4MM Takoit BO3MOXHOCTH y OnepaTopa cBsian) NMbo B KPEAUTHO-(OMHAHCOBbIE YYPEXAEHNSs, B0 B NnaTeXHbIe
CcUCTEMbI (BKMIOYas TepMUHanb! onnathl Yenyr).2. besHanuyHbiM nepeuncneqnem Yepea HaHCOBO-KpEAUTHbIE YUPEXAEHUS Ha YCNIOBUSIX, YCTAHOBMEHHbIX (IUHAHCOBO-
KpeaMTHBIMY YYpeXaeHUsMU, Ha pacyETHbIN c4éT OnepaTopa CBA3u, ykasaHHbIii B [lorosope. Mpu onnate Ycnyr Onepatopa cBsan Yepe3 hHaHCOBO-KPEAMTHbIE YUPEXAEHNS
ABOHEHT B NnaTeXxHOM A0KYMeHTe JOIMKEH yka3aTb (paMunvio, MHULManb! U afipec, No KOTOPOMY emy npegocTaBneH foctyn. MogpobHo Bce cnocobbl onnaThl OnMcaHsl Ha
caitte Onepatopa cBs3u.

Anpeca MecT paboTbl ¢ aboHeHTamu: I. HuxHeyauHek yn. Tpyna 246

9 Ecnu AGoHeHT B MOMEHT 3aKntoueHus [lorosopa u/vunn 3akasa He BbiBpan Nno6oit ApYroi 13 0CHOBHbIX TapudHbIX NNaHoB, NONb30BaHWE YCNYrol OCyLIECTBAAETCA N0
ocHoBHomy TapudHomy nnany «Mega M» npu TexHonorum nogkmniodenus Fast Ethernet n ocHosHomy TapudHomy nnaHy «Mega L» npy TexHonorum nogkniodeHns Gigabit
Ethernet.

10 Be3nMMUTHBIM TapudHBIM NNaHOM CYMTaETCs TapudHBIN NNaH, No KoTOpoMy npefocTasnseTcs 6eanumuTHoe NoTpebneHne BHelwHero, JlokanbHoro, MynbTumeama Tpacmka
Ha YCMOBMSIX, NMPEAYCMOTPEHHbIX AaHHBIM TapUEHBEIM NaHOM.

1" ABOHeHT npou3BoauT onnaty 3a YCnyru CBs3M COrMacHo BblGpaHHOMY TapuchHOMY niaHy W 3a nonb3oBaHWe ABOHEHTCKOW NuHWeN. ABOHEHTCKasi MUHUS HaxoauTcs B
cobcrBeHHocTV OnepaTopa CBsiav W NepesaeTcs B norb3oBaHne ABOHEHTY C MOMEHTa npefocTaBneHnst ABOHEHTY JOCTyna k Ycnyram CBsiav W NoanucaHusi COOTBETCTBYHOLLETO
aKTa cAaun-mpUeMKY YCnyr no NpejocTaBNEHNIo JOCTyna K Ycnyram CBfsu 10 MOMeHTa Mpekpallenus aeiictens [lorosopa. B cnyvae npekpalleHus aenctsus [orosopa v
okasaHus OnepaTopom CBS3W COOTBETCTBYIOWMX Ycnyr cBsav OnepaTop CBS3W BnpaBe JEMOHTUPOBaTb ABOHEHTCKYHO IMHMIO C OTHECEHNEM BCEX 3aTpaT Ha AGOHEHTa.

12 Mpu nonb3oBaHWK Ycryramu CBSi3u B COOTBETCTBUM C AaHHBIM TapudHbIM NaHOM U OAHOBPEMEHHO NpuobpeTeHHol Yenyroi «omalunuit TenedoH « Jom.ru» no MapkeTUHroBOI
akuum «KomnnekcHoe npeanoxenues, aeicteytowert ¢ 1 oktabps 2010r (nanee — Akums), aboHeHTCKas nnaTta ycTaHaBNMBaETCs C Y4ETOM CKUAKW B pa3Mepe, NPeyCMOTPEHHOM
ycnousmu Akumu. PacuyeTHbIl nepuod onpeaensieTcs kak kaneHgapHbii mecsy ¢ 00 yacos 00 muHyT nepsoro uucna f[o 24 yacoB 00 MMHYT MOCRefHEro AHA TOro e
KaneHpapHoro Mecsila, B koTopoM Gbiny okasaHbl Ycnyru no [loroBopy Ha npegocTaBnieHue ycnyr cesiau. ABOHeHTCkasi nmnaTa, nnaTta 3a BrafeHue M nonb3oBaHue
O6opynosaHuem (B cryyae, ecriv O6opyaoBaH1e nepefaHo BO BriafieHue U nonb3oBaHne ABoHeHTa), nnata B cyeT ctoumoctu OBopynoBaHus B TEYEHNE NEPUOAA PACCPOYKM
[0 BbINnaTkl nonHoi croumoctn ObopyaosaHus (B cnyyae, ecriv OBopynoBaHve nepefaHo B COBCTBEHHOCTb C paccpOYKON nnaTesxa) cnucbisaeTcs ¢ Jluuesoro cyeta AGoHeHTa
aBTOMaTUYeCKN B MOMHOM 06beme He nosgHee 1-ro unMcna Mecsua, CieAyloLLero 3a MecsiLeM nonb3oBaHns Ycnyroit cassu. B cnyyae otcytcTBus Ha 21-0e yncrno Mecsua,
CrieayHLLero 3a MecsiieM Mnorb3oBaHust Ycnyroit cesisu, Ha JiuuesoM cuete AGOHEHTa [EHEXHbIX CPELCTB B pa3mepe aboHEHTCKOW nnaThl No TapudhHOMY nnaHy, nnatbl 3a
BnafeHve u nonb3oBaHue O6opynoBaHuem (B cryyae, ecnu O6opyaoBaHMe nepeaaHo BO BhafeHue 1 nonb3oBaHue AGOHeHTa), nnathl B cyeT ctoumocTt OBopynoBaHms B
TEYeHWe nepuopa paccpoyku A0 BbiMmaTbl NomHoi ctoumoctn O6opypoeanus (B crydae, ecnu OBopynoBaHue nepefaHo B COBCTBEHHOCTb C PacCpOuKoi mnatexa) 3a
npeaLUIecTBYHOLMIA MeCsiL|, Nonb3oBaHus Ycnyroi cesau OnepaTop CBS3W MMeeT NpaBo MPUOCTaHOBUTL OkasaHue Ycnyr cBssn. AGOHEHTY BbiAensieTcs oAuH JInLeBoi cyeT, Ha
KOTOPOM OTpaxarTcst NocTynneHust cpeacts Onepatopy cBsian oT AGOHEHTa 3a BnafeHue u nonb3oBaHue O6opyaosaHueM (B cryvae, ecriv O6opyaoBaHue nepefaHo BO
BnagieHve 1 nonb3oBaHue AGOHEHTa), nnaThl B cHeT cToumocTi OBopynoBaHus B TeYeHWe Neprofa paccpoUkv A0 BbiNnaThl NorHoi ctoumocT ObopynosaHus (B cryyae, ecnu
O6opypnoBaHue nepeaaHo B COBCTBEHHOCTb C paccpoukoi nnatexa) Ycnyru casasu «foctyn B MHTepHeT «[om.ru», Yenyrv kabenbHoro TenesuaeHns «[om.ru», Yenyru casm
«[omawHunit TenedoH «[lom.ru», a Takke CnMcaHue 3TWX CPEACTB MPOMOPLMOHANBHO pasMepy nMnatbl 3a YCnyru CBs3W, okasbiBaemblx No Akuwu, oT obliero pasmepa
€XeMeCsYHOM NraThl 3@ YCNyry CBA3W, Oka3blBagMble No AKLNK.

13 Onucanue MapTHepcKoit NporpaMmbl pa3MeLLieHo Ha caiite club.domru.ru

Tapudbl Ha foNONHUTENbHbIE yCNyTyn
Ne Tapudbl Pa3zoBo B mecay Mpum
1 CwmeHa nmenu (login) 100 pyb. 1
2 CwmeHa napons (B oduce Onepatopa cBsiau) becnnatHo
3 CmeHa napons (Ha carte OnepaTopa CBsi3u) BecnnatHo
4 BbigeneHue cratuyHoro peansHoro IP-agpeca Ans nonb3oBaHust Ycnyramu cesisu no 6e3nMMuTHOMY TapudgHoMy 100 py6 7
nnaHy.
5 lMpenocraenexue nogpobHoro otyeTa o paboTe ABoHeHTa B anekTpoHHOM Biae (Mo TpeboBaHuto ABGoHeHTa): 3a 1 150 py6 1
MecsLy
6 MpenocTaenexue nogpobHoro otyeTa no pabote AGoHeHTa Ha GymaxHOM HocuTene (no TpebosaHuio AGOHeHTa), 3a 6 0v6 1
nmct A4 Pyo.
Pervctpauus nepexopa c noboro TapudHoro nnaHa, BbibpaHHoro AGOHEHTOM B Ka4ecTBE OCHOBHOTO, Ha [pYroi
7 OCHOBHOW TapuHbIN NNaH, peructpaums akTuaumm TapuHoro nnaHa 4ONOMHUTENBHO K TapudHOMY nnay, becnnatHo 3
Bbl6paHHOMY AGOHEHTOM B Ka4eCTBE OCHOBHOIO
8 V13meHeHue [joroBopa B CBS3M ¢ u3MeHeHneM AGOHEHTOM afipeca nomeLeHns (npu Hanuumn ObopyaoBaHus (Ans 10 py6
Tapuda npepoctasnerus goctyna Wi-Fi) u AGOHeHTCKo MnHIN) yo.
9 lMepeocopmneHue JOroBopa B CBs3n ¢ 3aMeHol AGOHeHTa B noMeLLeHnm (npu Hanuum OBopyaoBaHus (Ans Tapuda 10 0v6
npegocTasnenns gocryna Wi-Fi) u ABoHeHTCKkoi nuHum) pyo.
10 YcraHoBka v HacTpoitka becnposoaHoro mapupyTusatopa Wi-Fi, BecnposogHoro mapuupytusatopa Wi-Fi 1000 py6. 15
[1ByXananasoHHoro ’
11 YcTaHoBKa ¥ HacTpoika becnposogHoro USB-agantepa Wi-Fi 550 pyb. 15
12 YcraHoska ceTeBoit kapTbl PCl DFE-530TX 400 py6. 1
13 [MprocTaHoBNeHMe okasaHus YCryr CBA3N Ha OCHOBaHWN 3asBreHns AGoHeHTa 40 pyb. 4
14 Ceccus Ha OTIINYHO 1 pyb. 1,6
ABOHeHTy NpejoCcTaBNSETCS BO3MOXKHOCTb NOMb30BaHUS Ycmyramu cBsan B TeyeHue He Gonee 5 (MsTu) cytok nogpsia
B TEYEHWE KaneHaapHoro Mecsiia (KOHKPeTHbIN cpok ucnonb3oBaHust Cepauca «ObeLaHHbIi nnaTex» onpeaenseTcs
ABoHeHTOM camocTosTensHo — Aanee Cpok NpefocTaBrieHWsi cepBuca), C MOMEHTa omnatbl YCmyr cBsiaw C
15 ncnonb3oBakuem Cepeuca «ObelyaHHbIn nnatex» (aanee - Cepaic) Npu OTCYTCTBAN CyMMbI JEHEXHBIX CPEACTB Ha 30 py6.JeyTi
JinueBom cyeTe AGOHEHTa, AOCTAaTOMHON ANs NOMb30BaHMS Ycnyramu cesisu. Mpu aToMm aboHeHTCKas nnaTa cornacHo ’
TapudbHoro nnaHa u croumoctb Cepaica «ObelLaHHbIN NNaTex» CrCbIBAETCs B NONHOM 06beMe U ee HeobXoaumMo
noracutb B TeueHne Cpoka npegocTasnenus cepauca. Cepaic akTueupyeTcst AGOHEHTOM CaMOCTOSITENBHO B pasgiene
«JIn4HbIN KABUHET» Ha caliTe OnepaTopa cBsiav UK no nopyyeHno A6oHeHTa OnepaTopom CBsau.
Mpumeyanus k Tapndpam Ha AoNONHUTENBHBIE YCIYTHA:
1 B cToumocTb Yemyr BtoueHb! Bce Hanory v copsi (B Tom uncne — HIC) no cTaBke, yCTaHOBNEHHOW 3aKOHOAATENbCTBOM PO.
2 CrieLanmcTam NpousBOAMTCS YCTAHOBKA W HACTPOIKA TOMBKO CEpPTUMLIMPOBAHHOTO 0BOPYOBaHMS 1 MPOrPaMMHOTO 0BeCcreveHys, MPefoCTaBNSEMbIX AGOHEHTOM.
3 AkTuBMpoBaTh TapudHble nraHbl AGOHEHT MOXET CaMOCTOSITENBHO B pasaene «J1MuHblii kabuHeT» Ha Cailte
4 MpurocTaHoBNEHWE OKasaHWs YCryr CBA3W OCYLLECTBASETCS B NOpsiake, NpeaycMoTpeHHOM [loroBOopoM, ecriu MHOe He npeaycMoTpeHo Ha Caitte.
BecnposogHoi mapLpytusatop Wi-Fi, becnposogHoit maplupytusatop Wi-Fi aByxananasoHHbii 1 6ecnposogHoin USB-apantep Wi-Fi (nanee — OBopynoBaHue), MCNONb3oBaHHbIe
5 OnepaTopoM cBsi3v Npy NpesocTaBneHnn AGOHEHTY ONONHUTENBHOI YCMYIU W YKa3aHHbIE B aKTe CAaYM-NpUeMKi YCyr No NpeaocTaBieHto 40CTyna, ABSTCA cobeTBeHHOCTLI0 OnepaTopa
CBAI3K 1 nepeatotcs AGOHEHTY BO BnafeHe 1 NoMb3oBaHWe [0 MOMeHTa npekpalleHus felicTans [lorosopa u/unu 3akasa.
VcknioyaeTcs BO3MOXHOCTb [OCTyna OAHOBpeMeHHO k CailTam ceTu VHTepHeT co credylowumu AOMeHHbIMM UMeHamu:www.vkontakte.com, www.facebook.com, www.twitter.com,
www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru (aanee — Cairtbl). UcknioyeHve
6 BO3MOXHOCTY [0CTyrNa MOXeT BbiTb OCyLLECTBEHO ABOHEHTOM B pasaene «JTuuHblit kabuHeT» Ha Caitte nnGo B MecTax paboTbl ¢ aGoHeHTaMy, yCTaHOBMeHHbIMM OnepaTopoM CBS3M, Ha
OCHOBaHWW COOTBETCTBYHOLLETO 3asiBrieHusl. Bo3o6HOBNEHWE BO3MOXHOCTU focTyna k CaiiTaMm BO M3GexaHUe COMHEHMS OCYLLECTBNSETCS HA OCHOBAHUM COOTBETCTBYHLLETO 3asIBNEHUS
ABoHeHTa B MecTax paboTbl ¢ aBoHeHTaMm, ycTaHoBNeHHbIMKU OnepaTopom CBs3u.
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Ha nepvog aktueaLum TapudHoro nnaHa XXL no ycmotpeHnio ABOHeHTa MOXET BbITb BbleneH CTaTUuHbIA peanbHbIil IP-agpec Ans nonb3osaHus Ycnyramu cBsan 6e3 B3uMaHus pa3oBo 1
€XeMEeCsYHO NnaThl 3a BblAENeHne CTaTyHoro peanbHoro IP-agpeca.

CXEMA BKINIOYEHKUA NONb30BATENbCKOIr0 (OKOHEYHOI0) O6OPYJOBAHUA NO TEXHOJIOrUU FAST ETHERNET/ GIGABIT ETHERNET
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