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1. OMUCAHME yCnyr!
Wcnonnutens 3a Mnaty npuHmaeT Ha cebs 06s13aHHOCTM No obecneyenmto ynpaBneHs A0CTYNOM B NOABE3A MUK NPUAOMOBYHO TEPPUTOPMIO MHOrOKBapTUPHOTO AoMa Monb3osatens ¢
1Cronb3oBaHneM 060pyAoBaHNUS CUCTEMbI KOHTPONS W ynpasnexus goctynom (CKY[) (nanee — «Ycnyray), a Monb3osaTens 06s13yeTcs onnaynsath Ycnyry B nopsiake, B CPOKM W HA
YCMOBWSX, NPeayCMOTPEHHbIX [JoroBopoM, HacTosLum OnucaHnem Yenyr u 3akasom.

Hoctyn k Yenyre ¢ nomoLbto Monb3osatensckoro 060pynosanna 1 JInHM NpeaocTaBnseTcs B 3aBUCUMOCTY OT BbiGpaHHoro Monb3osatenem TapudHoro nnawa.

Wcnonnutens no nopyyermio Monb3osaTens Bnpase NpefocTasuTh Monb30BaTento 40MONHNUTEMbHbIE YCYTi C ONNaToil B cO0TBETCTBIM ¢ Tapudamu cnonnutens:

- PEMOHT 1 3ameHa [Nonb3oBaTenbckoro 06opyaoBaHHsi, NPUoBpeTEHHOTo Y VIcnonHUTENS, NO MCTEYEHMIO FapaHTUIAHOTO CPOKa;

- [1OCTaBKa 1 NPOrpaMMUPOBaHI1e AONOMHUTENbHBIX JNEKTPOHHBIX KITHYeit;

- MHbIE YCNyru, ykasaHHble B 3aKase.
2. TEPMWHbI U ONPEQENEHUA
«ABTOpU3aLMA» — BBeAEHWE B uHTepderice Mpunoxerus nivnu Ha CaiiTe Y4eTHoI 3anmcu.

«YyeTHas 3anucb» - 3anuch, coaepxallas cBeAeHUs, Heobxoaumble Ans uaeHTUdMKaLmm Monb3oBaTens npy npegocTaBneHumn aoctyna k Yenyre Ha Caitte u B Mpunoxenuu. K Takoi
3anncu OTHOCATCA MOTMH M Napofb, MPefocTaBneHHble Monb3oBaTento Ang Aoctyna k Ycnyre, B TOM yucne, npegoctaeneHHble Monb3osaTtento Ha OCHOBaHMM [loroBopa Ha okasaHue
yCRyr CBA3M.

«MpunoxeHue» — nporpaMmMHoe obecneyeHue, ycTaHaBnMBaeMoe Ha MobumbHoe yCTpolicTBO Monb3oBaTens, KOTOPOe MMEET TEXHUYECKYIO M (haKTUYECKYI0 BO3MOXHOCTb JOCTYNa K CETH
WHTepHeT. Cebinku Ha Mpunoxenue pasmellatotes Ha Caiite nnbo npegocTaBnsieTcst npeacTaBuTenem VcnonHutens B MOMEHT 3akntoueHus lorosopa. Joctyn k Ycnyre ¢ nomoLLblo
MpunoxeHns NpeAoCTaBNAETCS B 3aBUCUMOCTY OT BbIOpaHHOro TapudHoro nnaxa.

«3aka3 Ha Ycnyru» (panee - 3aka3) - [OKyMEHT, NoAnucbiBaeMblii CTopoHamu B pamkax [loroBopa, coaepxalluit MHcopMaumio 06 Yenyrax, 3akasbizaembix Monb3oBartenem, ¢ Lenbio
npuoGpeTeHus Yenyr.

«JluHusy - kabenbHast passoaka, obecneunBatolas pacnpoctpaHenue curHana ot ObopyaosaHms oblyero nonb3oBaHus [o Monb3osatenbckoro obopyposanms. flocTyn k Yenyre ¢
nomoLLbto JIMHM NpeaocTaBnseTcs B 3aBUCUMOCTY OT BbIGPaHHOTO TapudHoro nnawa.

«JlnueBon cyeT» — aHanuTYeckwit cyeT Monb3oBaTens B CneLMani3vpoBaHHOM annapaTHO-NPOrpaMMHOM Komnnekce VCMOmHUTENs, Ha KOTOPOM YWWTLIBAKOTCH MOCTYMNEHUS W
CMUCAHNS AEHEXHbIX CPEACTB.

«Monb3oBatenb» - nonb3oBatens Ycnyru, Co6CTBEHHUK UM HaHUMaTeNb MOMELLEHWS!, PACNONOXEHHOTO B NOABLE3AE MHOrOKBApTUPHOTO foma, obopynoBaHHoM CKY, ¢ koTopbIM
3aKMH04eH JOroBop Ha NpefoCTaBneHmne Yemyru.

«Mnata» - hMKCMPOBaHHBIN NNAaTeX 3a YCnyry, okasblBaemyto B TeyeHne PacyeTHoro nepuofa

«CKY[l» - cuctema KOHTpONs 1 ynpasneHnst AOCTYNOM B NOAbE3A U/MNW NPUAOMOBYIO TEPPUTOPMIO (MPU HAMMYNM TEXHUYECKOI BO3MOXHOCTM) MHOFOKBApTUPHOTO JOMa, BKItoYaeT B cebst
cnepytome anemeHTbl: ObopydosaHue 0bwe20 nonb3osaHusi, [lonb3osamerbckoe 0bopydosaHue, JIUHUI0 U SMeKMPOHHBIU KITHY.

«ONEKTPOHHBIIA KMKOY» - ANEKTPOHHOE YCTPOMCTBO KOHTAKTHOrO (Mnn 6eCKOHTaKTHOTO) TUNa, uaeHTUdMUMpytoLee Monb3oBatens Ans Lenei npegocTasneHns goctyna B CKY/.
«OGopynoBaHve 006lero nonb3oBaHUA» - 000PY[OBaHMe, YCTAHOBMEHHOE Ha TEPpUTOpWUM MOAbE3Aa W MPUAOMOBOA TeppuTOpuW: BOK BbI30BA, 3MEKTPOMArHUTHBIA 3aMOK,
PacnonoXeHHbIA Ha BXOJHOM fBepW Nogbesfa WM KanuTki, JOBOAYMK ABEPHO MEXaHWYECKMA, cucTemMa SMeKTponuTaHus [OMOdoHa, BNoK KOMMYTaLmMM, KHOMKA «BbIXoda» W3
NoAbe3aa U/nnu oropoXXeHHOI NPUAOMOBOIA TEPPUTOPUM, BUAEOKAMEDPA, TPOMKOrOBOPUTENb, MUKPOOH, aHaNoroBo-LMgpoBoii npeobpasoBatens, Wnarbaym.

«Onucanne Yenyru» - HacToAWMIA [OKYMEHT, COAEPXallMil OnucaHue, TexHuYeckne OCOBEHHOCTM W MpaBuna MpefoCTaBMEHUS W MOMb3oBaHWS Ycnyru, a Takke npoueaypy
B3aumopeicTeus CTOPOH B pamKkax NpefocTaBnerns Ycnyru v apyryio Heobxoanmyto nHdopmauuio. Onuncanmne Yenyr pasmeluaetca Mcnonnutenem Ha Caiite n MoxeT nepeaasaTbes
Monb3oBaTento B MOMEHT NoAnMcaHns 3akasa.

«Monb3oBatenbckoe 060pyAOBaHUE» — YCTPOICTBO, KOTOPOE MOXET BbITb YCTaHOBNEHO B MOMELLEHMN B Liensix NpefocTaBneHns Ycnyru, U nepeaaHo B cobCTBeHHOCTb Monb3oBatenio
WcnonHutenem B fieHb NpeaocTaBneHns AocTyna no AKTy caauu-mpuemKki YCnyri no npepocTaBnenmio [ocTyna. Adpec yCTaHoBkW, Bug (TWm) wumn ctoumocTb onb3oBaTenbekoro
obopynosanms, a Takke CTOpoHa, KoTOpas ero MpefoCTaBnseT And OkasaHus YCnyru ykasblsatotes B AkTe chadum-npuemki Yenyr no npefoctasnernto goctyna. [loctyn k Yemnyre ¢ noMoLLbio
Morb3oBaTenbckoro 060pya0BaHs NPEAOCTABNSAETCS B 3aBUCUMOCTY OT BbiBpaHHoro Monb3osatenem TapudHoro nnawa. Monb3osatenbckoe 06opyaosaHie noakntodaetcs k O6opynosaHuio
061LLero Nonb30BaHNs C NOMOLLbHO NTUHIK.

«NpepbiBaH1e npefocTaBneHns Ycnyr» — 03Ha4aeT NepepbIB B NPEAOCTaBNEHUM YCTyr, 3aperucTprpoBaHHbIN TeXHUYECKoM cryxboit McnonHuTens;

«PacyeTHbIif neproay - kaneHaapHbiv Mecs ¢ 00 yacos 00 MuHYT nepeoro y1cna o 24 yacos 00 MUHYT NOCRIEAHENO AHS TOTO e KaneHgapHoro MecsLa, B KOTOpoM Obina okasaHa Ycnyra.
«Ycnyra no npegocTaBneHW0 [OCTyNa» - COBOKYMHOCTb AEACTBUIA McnomHuTens, HanpaBneHHbIX Ha obecrieyeHue BO3MOXHOCTU OkasaHusi [Monb3oBaTento Ycnyru W BKIOHALLMX
chopmupoBaHue JTHuM 1 NpucoeauHeHue ¢ ee nomoLubto Monb3oBaTensekoro obopynosanust k O6opynoBaHMio 06LLEro Nomnb3oBaHus, oopmreHue [loroopa, peructpauyto Momns3osatens,
Bbifenexue JlnLesoro cyeTa. Yenyru no NpeAaocTaBneHnto JOCTyna MOTYT BKIKYATh B Ce6s1 OCyLLECTBEHe VICTONHUTENEM MHbIX AECTBII, NPEAYCMOTPEHHbIX BbIOpaHHbIX Monb3osaTenem
Tapudhom npegocTaeneHus goctyna.

«McnonHutenby - AO «3P-TenekoM XonauHry.

«Mepemeluenmer» - Hanpaenexve VcronHutenem noctynatowyx ot Monb3oBaTenem AeHeXHbIX CPEACTB MO [aHHOMY [loroBopy wnu OTAenbHbIM 3akasaM B CHET roralleHusi paHee
00pa30BaBLLeliCs 3a0MKEHHOCTY.

«MomeleHue» - NOMeLLEHWe, HAaXOAALLEecs BHe 30HbI OTBETCTBEHHOCTV McronHuTens, rae MoxeT BbiTb ycTaHoBneHo Monb3oBatenbckoe 06opyaoBaHue ANs MpeaocTaBneHns Yemyr no
[lorosopy, npuHapnexatyee Monb3oBaTento Ha kakom-nnbo BELLHOM Npase;

«CaiAty» — caint www.domru.ru, coaepxalumit Heobxogumyto nHcbopmaLmio 06 Yenyre, a Takke MHTEpeiCh! Ans NOAKIOYEHS 1 onnaTbl Yemyru.

«TapudHble nnaHbI» - YCrI0BIS NOMb30BaHWA 1 onnathl Ycnyru;
«Taputhbl Ha BONONHUTENBHbIE YCIYTM» — YCIOBYS NPEAOCTABNEHNS M ONNaTbl [lononHUTENbHbIX YCryr, OkadbiBaemblx MicnonHutenem Monb3osatento.
«Tapudpbl Ha Yenyru» — ycnosusi onnatsl Ycnyr Monb3oBaTerns, KoTopble BKIoYakoT B cebsi: Tapudbl NpefocTaBneHnst JOCTyNa, TapudHbIE NMaHbl, Tapudibl HA 4OMONHUTENBHBIE YCNYTU.

«Tapudb! npeaocTaBneHUs ocTynan - yCroBus npefocTasnenns aoctyna Mons3osatento k Yenyre u onnatbl Ycnyr no npefoctasnexnio AocTyna.

«Ycnyra» - AesTensHOCTb Mo 0becneyeHmnio ynpaBneHns AOCTYNOM B NOABE3A W/ NPUAOMOBYHO TEPPUTOPMIO MHOTOKBapTUPHOTO joMa Monb3oBaTens ¢ MCMonb30BaHeM 060py[oBaHus
CKY[ v MpunoxeHus.

«Maponby - MHAMBMAYaNbHLIA W YHUKAMBHBIA MAEHTUMKATOP, Co3aaBaeMbli Nonb3oBaTenem Ang AocTyna k Yenyre.

«JIN4HbIA KabUHeT» — nuHasi cTpanuua lMonb3oBaTens Ha CaliTe, NO3BONSIOLLAS EMY YNPaBMsTL NPEAOCTaBNSEMON YCyrol, AOCTYN K KOTOPOW OCYLLECTBNSIETCS C MOMOLLBI0 YUETHOM
3anmen

3. NMPABA 1 OBA3AHHO C T C TP O H 15000
3.1. UICNONHUTENb UMEET NMPABO:

3.1.1. U3ameHsiTb B OAHOCTOPOHHEM nopsiake Tapudbl npesocTaBnenus foctyna, TapudHble naHbl, a Takke Tapudbl Ha JONOMHUTENbHbIE YCryry, U3BecTB 06 3ToM Monb3oBaTens He
meHee Yem 3a 10 (decatb) AHen Ha CaiiTe /i [ONONHNTENBHO B APYrvX hopMax no YCMOTPEHWHO VcnonHuTens, ecnv MHoe He NpeayCMOTPEHO A/CTBYIOLLMM 3aKOHOAATENbCTBOM.
3.1.2. MpuoctarosuTb AeicTaue [lorosopa nivnu noforo u3 3akasos B OAHOCTOPOHHEM NOPS/KE B COOTBETCTBIM C AENCTBYIOLMM 3aKOHOAATENLCTBOM B CRIEAYIOLNX Cy4asX:

3.1.2.1. Tpou3BecT MONHOE WNM YaCTUYHOE MPUOCTAHOBNEHWE OKasaHWsi Ycnyru, cesisaHHoe ¢ 3ameHoi OBopynoBaHusi O6LLEro Monb3oBaHMsi, MPOrpaMMHOTO obecneveHus nnm
npoBeaeHust Apyrux paboT, Bbi3BaHHbIX HEOBXOAMMOCTbI0 NoAfep)aHus paboTocnocoBHOCTM 1 pa3suTUs Ycnyru, Ha cpok He Boree yem 4 (YeTbipe) yaca nogpsia, yseaomus 06 aTom
Monb3oBaTens Ao NpoBeAeHNs pabor;

3.1.2.2. Ecnv okasaHue Ycnyru cosgaeT yrposy besonacHocTi 1 060poHocnocoBHOCTY rocyAapcTBa, 340POBbI0 1 BeonacHocTu nofel;

3.1.2.3. Ecnm Monb3oBatenb ucnonb3yeT Ycnyry Ans Kakux-nvbo He3akOHHbIX Lieneid, unu xe nonyyaeT Ycnyry HesakoHHbIM crnocobom, akcrnyatupyet O6opynosaHue obluero
nonb3oBaHus /unu Monb3oBaTenbckoe 060pyAOBaHMe C HApYLLEHWEM NPaBUN TEXHUYECKO JKCMNnyaTaLymmn Uk UCToNbayeT HecepTudMLMpoBaHHoe Monb3oBaTenbsckoe 06opyaoBaHie,
a TaKKe ecnu nomnyyaeT HecaHKLMOHUPOBaHHbIN focTyn k OB6opyaosanmio obLuero nonb3osanns. flocTyn k Ycnyre ¢ nomoLbto Monb3osaTensckoro 060pyAoBaHMs NpeaocTaBnseTcs B
3aBUCMMOCTY OT BblbpaHHOro TapudHOro nnawa.

3.1.2.4. Ecnm MNornb3oBatenb He cobniopaeT Mpasuna nonb3osaHus Ycryroi, u3noxeHHble B [lorosope, HacTosilem Onucanuu Yenyru, 3akase, a Taike UHbIM 06pa3oM YCTaHOBNEHHbIE
VicnonHutenem, Hapywaet ycnosus [orosopa, Onucanus Ycnyr, 3aka3a, UHbIX JOKYMEHTOB, SBNSOLUMXCS HEOTbEMMEMON YacTbto [loroBopa, a Taikke B Cny4asiX, YCTaHOBMEHHbIX
3akoHofaTenbLCTBOM Poccuiickoin Gepepauym.




3.1.3. TopyunTb TpeTbUM nuuam 3akmioyaTb [JOroBop, a Takke OCYLECTBNATb pacyeTbl ¢ [lonb3oBaTenem OT umeHu VcnonHutens; nepefaBaTb NONHOMOYMS MO UCMOMHEHMO
HacTosiero [lorosopa TPETbUM NULIAM, B TOM YMCTE LISl OCYLLECTBIEHUS MH(OPMALIMOHHOTO 0BCNyxMBaHMS U pacyeToB no [oroBopy; nepefasath (yCTynath) TPETHUAM NLAM NpaBo
TpeboBaHus HeucrnomnHeHHbIX Morb3oBaTeneM JeHexHbIx 06s3aTensCTs nepes VicnonHutenem.

3.1.4. YcraHaBnmBatb ckupku (npemuu) ans Momb3oBateneit k AeiCTBYOWMM Tapudam, a Takke WHble creumanbHble npeanoxeHns ans Monb3oatenedt. Ckuakv (Mpemuv) W MHble
cnevmarnbHble NpeanoxeHus Ans Monb3oBateneil ycTaHaBNMBAKTCS B NOCTOSHHbIX UK BDEMEHHbIX (NEpUOL, AECTBIS OTpaHYeH) NPEAOXEHNSX (aKUMSIX), YCIOBIUS KOTOPbIX pasMeLLatoTcs
B pasgene Ha Care.

3.1.5. MpoBoauTb CTUMYNMPYIOLLME MapKETMHIOBbIE MEPOMPUATUS Pa3oBOr0 XapakTepa (danee - akuwu) C Lenblo MoTWBauuu [Monb3oBaTened, npuBneveHus Hosbx onb3oBateneit u
MOBbILUEHNS YPOBHA WCMONb30BaHNS Ycnyri. B pamkax akuuv ee y4aCTHUKM, COBEPLUMBLLME YKA3aHHbIE B YCTIOBUSX MPOBEAEHWS aKUMM AENCTBUS B OTOBOPEHHBIA CPOK, MONy4aioT
onpefeneHHble NPUBMNENMN (BO3HArpaXaeHe, CKMAKW, Npuabl/Moaapkv U T.4.).

3.2. TIONb30BATENb UMEET MPABO:

3.2.1. MNpou3BoauTb CBEpPKY NnaTexeit B odmce McnonHutens.

3.2.2. To nMCbMEHHOMY 3asiBMEHMI0O MEHATb W/WMM [ONONHATbL MPefoCTaBnsemble eMy YCnyrv B pamkax npefocTaBnsiemoro VcnonHutenem nepeyHs Ycrmyr ¢ COOTBETCTBYHOLMM
n3meHeHreM [MnaTbl, opopmneHnem npu HeobxoaMMOCTH HoBbIX [JoroBopoB. /3veHeHus konuyecTsa npepoctaensembix Ycnyr u Mnatel 6yayT npousseaeHs! C NEPBOro Ynucna mecsua,
criefyloLLero 3a AaTol nofayn 3asBMeHus Npu ycrioBAW, YTO 3asBneHue nogaetcs lNonb3oBatenem VicnonHutento He nosgHee, yem 3a 10 (Jecstb) AHen A0 OkoHYaHus PacyeTHoro
nepuoga 1 BHeceHnst onnatbl no Tapudam McnonHuTens, a Takke onnathl 3a0MKEHHOCTM N0 paHee 3akno4eHHoMy 3akaay. Mpyu HecobriofeHNM yka3aHHOTO Cpoka Nofayy 3asiBreHns
M3MEHEHMe KONMyecTBa npeocTaBnsemMblx Ycnyr v natbl, 6yayT npounsseAeHs! C NepBOro Yncna BTOPOro MecsLia, CrieayHoLLEro 3a MecsLem Nofayn 3asBreHus.

3.2.3. becnnaTHo W KpyrmocyTo4YHO NomyyaTb MH(OPMALMOHHO-CTIPABOYHbIE YCIYriA, B TOM YMCTIe — O COCTOSHUM JTnLeBoro cyeTa, MHGOpPMALMIO O MOPSAKE W YCNOBUSIX NONb30BaHNS
Yenyroii Ha CaifTe, a Takke no TenedoHaM, ykasaHHbIM B pexkBuauTax Vcnonnutens, npu coobluenuu Monb3osatenem Homepa [lorosopa v cooTBeTCTBYyHoLero 3akasa (florvHa u Mapons -
NPV HANUYKUK) UK UHOI MHOPMALIMK, NO3BONISIOLLEN JOCTOBEPHO YCTAHOBUTL NIMYHOCTL [Monb3oBaTens, B TOM Y1cne nyTem coobLLeHUs agpeca NpeaoCTaBneHs yeryrv 1 pammuiim, UMEHM,
oTyectBa [lonb3oBaTens Wnu NaposibHOro CroBa, B CIyYae NpeocTaBneHus VicnonHuTenem Takoi BO3MOXHOCTY MMonb3oBatento. McnonHuTens UMeeT MpaBo OTKMOHUTL COOTBETCTBYHOLLIAN
3anpoc Monb3oBatens B cryyae coobLLEHNS HENOMHO UMW HETOYHOI MH(OPMALWN.

3.2.4. Ha nepepacyet lnatel 3a Ycnyry 3a AgHW, B TOM 4uCre MpEBbILLAIOLME HOPMATUBHbIA CPOK YCTPAHEHUS HEUCMPABHOCTEM, €CAM HEMCMPaBHOCTU BO3HUKNM He MO BUHE
Monb3oBaTens, a Takke B MHbIX ChyyasX, NpesycCMOTPEHHbIX AEMCTBYIOWMM 3akoHopaTenscTBoM. [ns odopmrenust nepepacyeta [lonb3osatenb obsizaH 06patuthest ¢
COOTBETCTBYIOLLMM NUCbMEHHBIM 3asiBNEHNEM K McnonHuTentio.

3.2.5. YyacTBoBaTb B MapKETWHTOBbIX M WHbIX CreLpanbHbiX akuusiX, NPOBOAWMbIX VCMOnHUTEneM, yCTaHaBMMBAIOWMX YCMOBUS MPefoCTaBneHus YCMyr, OTNNYHBIX OT YCMOBUNA,
YCTaHOBMEHHbIX HacToswmmM Onucanmem. O NpoBedeHUM AaHHbIX aKuuid, ycrosusix akuvin VicnonHutens uHdopmupyet lMomnb3oBaTenei nytem pasmelleHus uHgpopmauum Ha Caiite
1WMnM AONONHUTENBHO B Apyrux hopMax no ycMoTpeHuio McnonHutens. Yuactue Monb3oBaTens B MapKETUHIOBbIX U WHBIX CrieLManbHbIX akuusiX, a Takke cornacue ¢ WX yCroBusiMm1
NOATBEPKAAETCA COOTBETCTBYIOLWMMI OTMETKamu B 3akase. B cnyyae oTkasa [lonb3oBaTens OT yyacTus MapKETWHIOBbIX W MHbIX CrieumanbHbIX akuusx [Monb3oBaTenb Brpase
0BpaTuTbCA K VicnonH1Tenio ¢ COOTBETCTBYIOLLMM 3asiBNEHNEM.

3.3. UICMONHUTENb OBA3AH:

3.3.1. Okasblatb [Monb3oBatenio Ycnyry B COOTBETCTBUAM C [EMCTBYHIOLMM 3aKOHO4ATENbCTBOM, ycrnosusimu [loroBopa, 3aka3om Ha Ycnyru, wHcbopmmuposathb [lonb3oBatens o
npenocTaBnseMblx Ycmyrax.

3.3.2. To 3asBke Monb3osatens ycTpaHsaTb HeucnpasHocT O6opyaoBaHus 0BLero nonb3oBaHUs Umnu JIMHUK, NPensaTCTBYIOWME NOMNb30BaHMI0 YCAYroi, MPU YCHOBUN BbIMOMHEHNS
Monb3oeaTenem 06si3atenscTB no [oroBopy, He no3gHee yem B Teveue 10 (decstv) pabounx fHeR co gHs pervcTpaumuy 3aseku. JocTyn k Ycnyre ¢ nomolsio Mornb30BaTenbekoro
06opynoBaHus 1 JIuHUM NpeoCTaBNSETCS B 3aBUCUMOCTY OT BbliGpaHHOro TapudHoro nnaxa.

3.3.3. U3Bewwatb Monb3osatens 06 nsmeHeHnn Tapudos He MeHee yem 3a 10 ([lecsTb) AHet A0 BBELEHNS HOBbIX, UBMEHEHNS AEACTBYIOWMX Tapndos, B NOPSAKE, NPeayCMOTPEHHOM
Onucannem Ycnyri, ecriv MHOe He NPeLyCMOTPEHO AENCTBYIOLMM 3aKOHOAATENCTBOM.

3.3.4. NMpownssectu nepepacyeT Mnatbl 3a Ycnyry no nucbMeHHoOMy 3asiBrienuto Momnb3oBaTtens, NpuHsToMy B MecTax paboTsl ¢ [Monb3oBaTensmu, ycTaHoBNeHHbIMKU McnonHuTenem, B
cryyae lMpepblBaHus NPefoCTaBeHust YCryru, Npy Hanuumm MMCbMEHHOTO MOATBEPXKAEHUS CO CTOPOHbI TEXHUYECKOM cryx6bbl McnonHutens.

3.3.5. M3Bewatb Monb3oBaTtens o npegnonaraembix nepepbiBax B NpeAoCTaBNEHUM YCNyrv 1, CBA3aHHbIX C HEOOXOAMMOCTbIO MPOBEAEHUS NNaHoBO-MpOdMnakTuyeckux pabot, He
no3gHee, YeM 3a CyTKM O NpeanonaraeMoro Havyana ux npoBefeHus, NyTeM pa3melleHns uHpopmaumm Ha cooteeTcTBylolmx Caiite. [poBeaeHWe nnaHOBO-NpodnnakTnyeckux pabot
CpOKoOM He Boree yem 4 (UeTbipe) Yaca noapsa He cuutaetcst MpepbiBaHeM NpesocTaBneHnst Yenyru.

3.4.TIONb30OBATESb OBA3AH:

3.4.1. He npon3BoauTb pemMoHTa 1nu WHoro Bo3geiicTans Ha Jinhuio n Obopynosakmre obLyero nonb3oBaHus, BKMOYas HecornacoBaHHoe ¢ McnonHutenem oTkntoueHne ObopynoBaHus
00LLero nonb3oBaHNs OT 3MEKTPOCETH.

3.4.2. O6ecneunTb noaroToBKy MoMeLLEHUs CBOEBPEMEHHO M 3@ CBOW CYeT, B T. 4. obecneunTs nposeaeHue Heobxoaumbix pabot Ha Monb3osaTensckom 06opyaoBaHuK; obecneunts
[0CTYN COTpyAHMKaM McnonHuTens Ans okasaHus Ycnyr, yCTpaHeHUs HEMonagoK, HEUCMPaBHOCTEN, a Takke [Ns NPOBEEHSs NNaHOBO-NPO(UNaKTUYECKUX paboT U MOAEPHU3ALIM CETH
B cooTBeTCTBUM ¢ Onucanmem Ycnyr. B cryyae HeobxogumocTh 0bpaLlaTbcs OT CBOEro UMEHM B OpraHbl yrpaBfieHust MHOTOKBapTUPHOTO XWioro AoMa, rae Monb3oBaTento okasbiBaoTes
ycnyrv, Ans OpraHu3auuu [OCTyna COTPYOHMKOB McmonHuTens B MOMELLEHMS AaHHOrO AoMa C Lenblo yctaHoBkM OBopynoBaus obLiero nonmb3oBaHus W JluHWM, ycTpaHeHus
HeucnpasHocTelt Ha O6opyaosaHun obLuero nonb3osaHus W Jiukun. foctyn K Ycnyre ¢ nomolbto Monb3oBaTenbckoro 06opynoBaHns U JTHAM NPefoCTaBnseTcs B 3aBUCUMOCTM OT
BblGpaHHoro TapudHoro nnaxa.

3.4.3. Coobuyatb McnonHuTento 0 3aMeyeHHbIX UM (hakTax camoBObHOTO npucoeanHerus K CKY[ Tpetbux nuu v o niobbix noBpexaeHusix anementos CKY/.

3.4.4. He npucoegmuats k JimHum TMonb3oBatenbckoe o6OpyAoBaHWe, KOTOPOE He COOTBETCTBYET YCTaHOBMEHHbIM TpebOBaHMAM, WCMOMb30BaTh ANS AocTyna K Ycnyre
Monb3oBaTenbckoe 060pyaoBaHUE, KOTOPOE UCMPABHO M CEPTUCMLIMPOBAHO B YCTaHOBNEHHOM B Poccuiickoit ®eaepalim nopsiake.

3.4.5.CBoeBpeMeHHO coobLaTh 060 Bcex cryvasx MpepbiBaHus NpefocTaBneHus Yenyr v (Mnu) yxyalweHus kadectsa Ycnyr McnonHutento, a Takke npeanpuHMMaTh BCE WHblE
[DeliCTBIS, MPeAyCMOTPEHHBIE NS TaKUX CIy4aeB B COOTBETCTBUM C AOCTUrHYTbIMM CTOPOHAMM AOrOBOPEHHOCTAMM.

3.4.6. Mpu pactopxerum [lorosopa n/mnu nioboro u3 3aka3os B noboe BpeMst B 0AHOCTOPOHHEM NOPSAKE MPOM3BECTM pacyeT cormacHo n. 7.3 HacTosero Onucanus Yenyru.

3.4.7. He npopaBatb 1 He nepefaBath TpeTbUM nuLaM Ycnyry, okasbisaemyto cnonHutenem no [oroBopy, a Takke He nepefaBaTb CBOM Nnpasa U 06s13aHHOCTU Mo [JoroBopy TpeTbum
nuuam 6e3 npeaBapuTENbHOrO NUCbMEHHOTO cornacust Vicnonnutens. Mpu HecobntogeHny aaHHoln 06sisaHHOCTY VcnonHUTenb MMEET NpaBo B OfHOCTOPOHHEM MOPSiAKE PacTOprHyTh
[orosop.

3.4.8. MapaHTvpoBaTh, YTO 0BnajaeT 3akoHHbIMK NpaBamu Ha Momellerue. Monb3oBaTenb, He SBNAIOLMIACH COBCTBEHHUKOM NOMELLEHWNS U HE COCTOSILUMI Ha PETUCTPALIMOHHOM yyeTe
1o MecTy XuTenbCTBa B [oMeLeHum, obecneumsaeT cornacve cOBCTBEHHMKA AaHHOrO MoMeLLeHUs Ha oka3aHne Ycnyru B JaHHOM MomelleHm.

3.4.9. CoobLiath McnonHuTento 0 npekpalyeHm CBOEro npasa BRafeHus U (unn) nonb3oBaHust MomelleHreM, 060 BCEX M3MEHEHWSIX B CBOWX PEKBU3UTaX (hamunuu, NacropTHbIX
[aHHbIX, MECTa XUTENbCTBA U T.M.) B CPOK, He MpeBbiLatowmil 60 (LLlectugecstn) aHei ¢ MomMeHTa naMeHeHuns. [lo MomeHTa nonyyerus McnonHutenem yBegomnenus ot Momnb3oBatens,
a Takke nNpu He yBegomneHuu MNonb3oBatenem VcnonHuTens okasaHHble Ycnyru onnaynatotcs Monb3oBatenem 3a BeCb Nepyof A0 MOMEHTa NPeKpaLLeHns okasaHus Ycmyru.

3.4.10. Obecneunsatb coxpanHocTs CKY[] u cobniopeHune TpebosaHuit npoussoautens CKY[l u UcnonHuTens K ero skcniyaTauuy; KOMNEHCUpOBaTh VcnonHutenio yobITkY B cryyae
yTpathl unu nospexaerust Niubmmn unn OBopynoBaHus o6LLEro MONb30BaHUs BO3HUKLLMX MO BUHE [Monb3oBaTens, B COOTBETCTBUM C LEMCTBYIOLLMM 3aKOHOLATENLCTBOM W [10roBOpOM B
TeyeHre 3 (Tpex) AHelt C MOMEHTa BbICTaBNeHUs VcnonHuTeneM COOTBETCTBYHOLLErO cyeTa. cnonHutens ocBobOXAaeTcss OT OTBETCTBEHHOCTU B Cryyae BO3HWKHOBEHMS MO BUHE
Monb3oBatens HeucnpaBHocTelt Ha JlnHum 1 Monb3oBaTenbckoM 06opyaoBaHuK, Haxoaswmxcs B MomelleHnn. He gonyckaT CaMOBOMBHOMO BCKPLITUS /UMW MOBPEXAEHNS ANeMEHTOB
O6opynoBaHms 06LLETO NONb30BaHMS, CAMOBOMBHOIO MOAKMHOYEHNSH UMK OTKIIOYEHMS JIuHUK.

3.4.11. Monb3oBaTerb 06513yeTcs BbINOMHATL CrieayoLLe npasuna akcnnyataumu CKY[: He npensiTcTBOBaTb aBTOMATUYECKOMY 3aKpbITUK BXOAHOM ABEPH, HE OKa3blBaTb (IM3UHECKOrO
Bo3gelicTeng Ha CKY[], He HaHOCUTb MexaHWJeckue MOBPEXAEHUS OTAENbHbIM 3nemMeHTaMm, Bxoaswmm B coctaB CKY[], cnocoBHbiM npusecTn k Bbixogy CKY[l (unn oTAenbHbIX ero
3MEMEHTOB) U3 CTPOS, He MPOVU3BOANTL CAMOCTOSTENBHO MM MPY MOMOLLY TPETbUX ML, Niobble BUAbI PEMOHTHBIX 1 (M) MOHTaXHbIX paboT, a Takke NepeHoCUTb U (UnK) ycTaHaBNMBaTh
nonornHuTensbHoe [Monb3oBaTenbckoe oGopyaoBaHWe, HE MPOW3BOAWTL Apyre Buabl paboT B HenocpeAcTBeHHoW 6rmsoctu ot cuctem CKY[. B cnyyae kpaitHei! Heo6xoaumocTy
NpoBEAEHMS TakuX paboT HEOBXOAMMO NPOKOHCYNLTUPOBATLCS Y ICNONHUTENS O BO3MOXHbIX NOCHEACTBUSIX.

3.4.12. Cobniopats Mpasuna nonb3oBaHus Ycnyroi, nanoxeHHsle B [loroBope, Hactosiem Onucanun Yenyri, 3akase, a Takke WHbIM 06pa3oM ycTaHoBMeHHble cnonHuTtenem.

3.4.13. TMonb3osatenb 0bs3yetcs He ucnonb3osatb CKY[l v Mpunoxenne niobbiM cnocobom, KOTOPbIA MOXeT noMeLuaTb HopManbHoMy dyHkumoHupoBanuio CKY[ u MpunoxeHus
WcnonHutens.

3.4.14. BHocuTb Mnaty 3a okasaHHyto emy Ycnyry B nonHom o6beme 1 B onpeaeneHHble [JoroBopom nopsigke u cpoku. PerynsipHo npoBepsitb coctosiHue Jinuesoro cyeta Ha Caitte npu
npesocTaBneHn Takol BO3MOXHOCTY McnonHuTtenem.

3.4.15. CobniopaTb yCroBMs MapKETWHIOBbIX MEPOMPUSTAN W (MNK) CrieumanbHbIX akuui, MpoBoauMbIX cnonHuTenem, ycroBus KOTOpbIX pasMeluatoTcs Ha caiite Vcnonnutens, B
pamkax koTopbix Monb3osaTtento Gbiria okasaHa Ycnyra, U BbIMONHATb UHble 06513aTenbCTBa, NpefycMoTpeHHble OnncaHnem Yenyri.

3.4.16. CamocTosiTensHo 06ecneunTb 3alumTy OT MEKTPUYECKOrO NepeHanpsikeHust B MoMeLLeHUy, B TOM YuCne UMMynbcHoro, Monb3oBaTenbckoro 06opyAoBaHNs, MOAKIOYEHHOTO K
NHvmn. 3awmTa oT 3NeKTPUYEeCKoro nepeHanpsikeHns JomkHa BbiTb ocywjectBneHa Monb3oBatenem, ¢ cobnioAeHNeM NpaBun W HOPM SKCMNyaTauuy SneKTpUYeckux npubopos u ¢
CMONb30BaHNEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLMX YCTAHOBMEHHBIM [ENCTBYIOLMM 3aKOHOAATENbCTBOM TpeboBaHMsAM, NPefoTBpaLLaloLmX NPUYMHEHNE Bpeda 3[0POBbI0 1
KU3HW, yliepBa MMyLLEeCTBY, NOBPEXAEHNS NOMb30BATENLCKOTO (OKOHEUHOTO) U (1UNK) HOrO 060pPYLOBaHUS B pe3yNbTaTe BO3HUKLLETO NEPEHANPSIKEHMS.



Monb3oBaTenb yBeLOMNSETCS, YTO NEpeHanpsKeHe MOXET NOCTYNUTb N0 CETAM Nepefadn AaHHbIX (TenedoHHble, TenerpadHble, KOMMbIOTEPHbIE CETH) C UCMIONb30BAHNEM Pa3nNIHbIX
cped nepefadn JaHHbIX (ANEKTPUYECKON, SNEKTPOMArHUTHOM, B TOM YKUCMEe ONTUYECKON) 1 ANeMEHTOB KpenneHus Jnhuu. MNepeHanpskeHus Ha JIMHUM NOSIBNSKOTCS NO HE3ABUCALLMM OT
Wcnonnutens obcTosiTensCcTBam, Mpu rpo3oBbIX, 3MEKTPOCTATUYECKUX pa3psiaX, HaBeAEHUN NapasuTHbIX TOKOB MPU IPO30BbIX PaspsifaX, BO3HWUKHOBEHMM TOKOB MW KOMMyTaLm
MOLLHBIX MHAYKTUBHBIX HArpy3oK B CUIIOBOW CETH, HAKOMMEHNM CTAaTUYECKNX 3apAA0B HA BO3AYLUHbIX IMHUAX, HABOAKAX OT BbICOKOBOMLTHbIX JIMHMIA 3eKTpONepeaay, 3aMblkaH!s CUOBOM
CEeTU NN BbICOKOBOMBTHON IMHUK 3MIEKTPONepeaay u NpouMx TEXHOTEHHbIX 1 hopC-MaxopHbIx obcTosiTensCcTBax. MepeHanpsikerine Ha JTuHM 1 anemeHTax kpennenus JIMHM MOXHO
HabniofaTb, Kak Npu KOTTEPKHON 3acTpOlike, Tak U B MHOTOKBApPTUPHOM XWroM Aome. Monb3oBatenb 06a3yeTcs nepes NOAKMIYEHEM Unn OTKNIYeHWeM kabens oT Monb3oBaTenseKkoro
obopynoBaHus Bcerfa BblkMioYaTh anekTponuTanue [Monb3oBaTtenbckoro ofopydoBaHus. McnonHuTenb He OTBEYAeT 3a BO3MOXHblE MOCMEACTBUS B Criyyae HecobmniofeHus
Monb3oBaTenem HacTosLero nyHkTa OnucaHns yemyr.

3.4.17. MNonb3oBaTenb NpeaocTaBnseT cornacve Ha npeaocTasnenne VIcnonHnTenem KOHCYmbTaLui, BKIKOYas HAcTpOKky 0B0pyAoBaH!S, MyTem UCMONb30BaHNA CETU MHTEPHET, B TOM
uucne BUOEO3BOHKA (Aanee — KOHCYMbTaLym) U rapaHTUpyeT Hannume COrnacust MHbIX MWL, (B TOM YKCMe Ha UCTIoNb30BaHWe M30DPaXeHHs), y4acTBYIOLMX B NOMYYEHUN KOHCYNbTaLmu
Unu nonagaloLmx B 06bEKTUB Kamepsl NPY NOMyYeHM KOHCyNbTaLmu. Monb3oBaTenb rapaHTUpyeT, YTo He ByAeT NpedbABNATL NPeTeH3N K VicnonHuTento u orpaguT Menonkutens ot
MoBbIx MpeTeHanin TpeTbiX NUL B CBA3M C NPefOCTaBMeHNeM KOHCYNbTaumi. MCnonHuTenb He MPefoCTaBNfeT HUKaKuX rapaHTuil MMbo pekoMeHAaLMi 1 He HeceT Kakoi-nnbo
OTBETCTBEHHOCTU 3a NOCNEACTBUS UCMoNb30BaHNA Monb3osaTenem 06opyA0BaHIS 1 MPOrPaMMHOTO 0BecneyeHs, NpUHaANexXallero TPETbUM NuLam, Npu NOMyYeHNM KOHCYMbTaLM.

4. NMOPAQOK MPEOOCTABITEHUA LOCTYMA K'Y C 1Y I E
4.1. B momeHT nognucanus CtopoHamu floroBopa uiunu 3akasa Monb3osatenb BHOcUT [Mnaty 3a Ycnyry no npefocTaBneHuio AOCTyna v NepBOHaYanbHbI aBaHCOBbINA MnaTex, 3a
nonb3oBaxue Ycmyroi B pa3mMepe, ycTaHoBAEHHOM HacToswmm OnucaHuem Yenyr, ecnv B Onucannn Ycnyru He ykasaHo HOe.

4.2. Ycnyra no npegocTaBnenuio goctyna lMonb3osatento okasbiBatoTcs McnonHutenem B Tevenune 5 (Msitu) pabounx fHeit ¢ MomeHTa onnatsl [onb3oBaTenem ctoMmocTit Yenyr no
npeaocTaBnenmio AOCTyNa ¥ NepBoHaYanbHOrO aBaHCOBOrO NnaTexa B pa3mepe, YcTaHoBNEHHOM VcnontuTenem, no Tapudam McnonHutens B nonHom obbeme, €Cu MHOe He ykasaHo
B HacTosem Onucanum Yenyrn ivnm 3akase.

4.3. MNocne 3aBepLueHns komnnekca pabot no npegoctasnenmnio aoctyna fMonb3oBatens k Ycnyre McnonHuTens NpovsBoauT NpoBepKY NPefoCTaBMeHUs [OCTyna U MpefctaBnser
Monb3oBaTtento Ans nognucaHus AKT caaun-npuemky Ycnyru no npepoctasneHnio goctyna. Monb3oBatens 06s3aH NpuHATb Yenyry no npefocTaBneHnio [OCTyna HemocpeaCcTBEHHO
nocne ee okasaHus NMbo OTKA3aTbCs OT MPUEMKY, MPEACTaBUB COTPYAHMKY MCNOnHMTENs MUCbMEHHYI0 MOTMBMPOBAHHYIO MpeTeH3nio. ®akT Hagnexallero okasaHus Monb3osaTenio
Yenyr no npepfocTasneHnto [OCTyna noaTeepxaaeTcs noanucaHHbiM CTopoHamu AKTOM caauu-npuemki Yemyri no npegoctaBnenmnio goctyna. lpegoctaeneqve Yenyri B nepsom
MecsiLie AeiCTBIA COOTBETCTBYIOLEro 3akasa OCYLLECTBAAETCA C AaTbl OKadaHus YCmyri No NpefocTaBreHnto A0CTyNa, eC MHOE He YkasaHo B 3akase.

4.5. OpHoBpeMeHHo npefcTaBuTenem Mcnonnutens npegocraensetcs Monb3oBatento YueTHas 3anuch Ans AocTyna B pasaen «JlnyHbli kabuHeT» Ha Caitte u B Mpunoxerun. foctyn K
Yenyre B Mpunoxenuu ninnu ynpaenexue Ycnyroi Ha Caitte goctynHo nocrie ATopusauui Momnb3osaTtens nyTem BBOAA y4eTHO 3anucy B pasaene «JudHblil kabuHeT» Ha Caiite uvnm
B [punoxerun. YyeTHas 3anuck HanpasnseTcs Monb3osatenio Vcnontutenem B CMC coobiyeHnm no Homepy, ykazaHHoMy B [loroBope, B MOMEHT NpefocTaBneHns JocTyna k Ycnyre
unmn cooblaetcs Monb3osatenio B Mectax paboTsl ¢ Monb3osatensamu, ycTaHoBneHHbIX cnonHutenem. Ycnosus ucnonb3osaHns Mpunoxerns onpeaensiotcs B COOTBETCTBYHLLEN
ocbepTe, NpuHMMaemon Monb3oBatenemM B MOMEHT ABTOpU3aLmm B MpunoxeHnn.

4.6. B Lensix BOCCTAHOBMEHWSI NAPOIst U MONy4eHUs MHGOPMaLMOHHO-CMIPaBOYHbIX YCRYT, CBSA3aHHbIX C UcnornHeHuem [orosopa, Mornb3oBatenb Brpase coobwmTs VcnonHutento nocne
3aknioyeHns [loroBopa M noanucanus 3akasa naponbHyl ¢pasy U KnoyeBoe crioBo B pasgene «/uuHblit kabuHeT» Ha Caitte. McnonuTens coobaet lMonb3osatenio naposnb npu
YCIOBUM NPABUIBHOTO YKasaH!s UM NaponibHO (hpasbl 1 KM04EBOro Crosa.

4.7. Vcnonnutenb v Monb3oBaTenb He MMEIOT NPaBo pasrnallath IOTMH WU Naponb, WHble BblgeneHHble Monb3oBatenio McnonHutenem uaeHTUMNKaLMOHHbIE NMPU3HAKK TPETbUAM NuLam,
323 UCKITIOYEHWeM CnyyaeB, NpeayCMOTPeHHbIX 3akoHogaTenbCTBoM Poccuiickorn ®eaepauim.

4.8. Monb3osaTens 0653aH HEMENEHHO OMOBECTUTL MCNONHUTENS O pasraLleHni KOHMAEHLMaNbHOCTM Napons.

4.9. MNaponb MoxeT ObITb M3MeHeH No TpebosaHmio Monb3oBaTens B ycTaHOBMEHHbIX VicnonHuTenem mectax pabotsl ¢ Monb3oBatensmu nubo camocTosTeNbHO B pasaene «JIMyHbIi
kabuHeT» CailTa, a TaKke no uHULMaTvBe VIcnonHUTENs NoCne CornacoBaHUs COOTBETCTBYIOLLETO U3MeHeHHs! ¢ Monb3oBaTtenem.

4.10. PaameLLeHure uHdopmaumu Ha Caiite, a Takke ee 06HoBneHve obecneumnsaeTcs McnonHutenem. McnonHutens octaensieT 3a coboit NpaBo B OAHOCTOPOHHEM MOPSIAKE BbIHOCUTH
peLLeHe 0 AOMYCTMOCTY Pa3MeLLieHNs NoNb3oBaTeNbCkUX MaTepianos Ha Caitte.

4.11. WHdbopmaLms o cocTosHmM JInLeBoro cyeTa, a Takke CTaTUCTiKa no noTpebneHHbIM Yenyram 1 pacxofoBaHuio CpencTs ¢ Jlnuesoro cyeta JOCTYNHbI Monb3oBaTento He3aBncMo
0T cocTosHMS JInuesoro cyeta nocrie ABTopu3aLuy B pasgene «JInuHbli kabuHeT» Caitta.

4.12. Monb3oBaTtenb 06si3yeTcs npu npekpalleHun Aencteust [lorosopa u/Mnu coOTBETCTBYtOLEro 3akasa (HE3aBMCMMO OT MPUYMHBI) NpeaocTaBUTL AOCTYN Vcnomnutenio Ans
nemoHTaxa JlnHun, B Teyenme 5 (MsT1) gHen ¢ faTbl npekpalleHns AencTBus 3akasa, ecn MHoe He NpefycMOTPeHo HoBbIM 3aka3oM. Mpu HencnonHeHun Monb3oBatenem 06si3aHHOCTY
no NpefocTaBneHnio AocTyna Ans AeMoHTaxa JiHum McnonHuTens umeeT npaBo B3bickaTb ¢ Monmb3oBatens CToMMOCTb JIMHMM, @ Takke notpefoBaTb BO3MELLEHWNS Pacxoaos,
CBS3aHHbIX C X BO3BPATOM (BKMIoyas CyaebHble u3nepxku).

4.13. Morb3oBaH1e Ycnyroit BO3MOXHO Npu ycrnoBuu Hanuuus y Monb3oBatens ucnpasHoro Monb3osaTenbckoro 060pyaoBaHus U JIuHuM, no KOTOpoW NpeocTaBneH JocTyn k Ycnyre.
[Toctyn k Yenyre ¢ nomobto Monb3oatenbckoro 060pyAoBanmus 1 [IuHMn NpesocTaBnsaeTcs B 3aBUCMMOCTM OT BblbpaHHoro TapudHoro nnaxa.

4.14. Hactpoitka [Nonb3oBaTenbckoro 060pyaoBaHus OCyLLeCTBNAeTCS npeacTaButenamu Vicnonwutens npu npepoctaBneHun MMonb3osatento goctyna k Yenyre. [octyn k Yenyre ¢
nomoLbto Monb3oBaTenbckoro 06opyAoBaHMs NPefOCTaBNSAETCS B 3aBUCMMOCTM OT BblbpaHHoro TapudHoro nnakxa.

4.15. MameHeHune Monb3oBatenem TapuchHOro nriaHa npou3BOAMTCS NyTeM OOPMIIEHUSI COOTBETCTBYIOLLETO 3asiBrieHus B Mectax paboTsl ¢ MMonb3oBaTensmMu unm nyTem BHECEHUS
Monb3oBaTenem nameHeHuin B pasgene «/uuHblit kabuHeT» Calita unu no TenedoHy npu ycnoBuu ykasaHus Monb3oBaTenem cBoux hamunum, MMEHMW, OTYECTBA, @ Takke NaposbHON
pasbl. MameHeHne TapudhHoro nnaxa nponssoamMTCA ¢ 1-ro Yncna Mecsila CnepytoLLero 3a MecaLem 0thopMIeHns COOTBETCTBYIOLLEr0 3asBNeHns B MecTax paboTsl ¢ Monb3osaTenamy,
Unu BHeceHust Monb3oBaTernem U3MeHeHU B pasgene «/uuHbliii kabuHeT» Caitta unu npu obpailerun B Call-ueHTp nubo B HanpaBneHue TEXHUYECKOW NOAAEPKKM NPU YCIIOBUM, YTO
3asBreHue nogaetcs Monb3oBatenem VcnonHuTento He no3aHee, Yem 3a 10 (JecsTb) AHel A0 OKoHYaHWs PacyeTHoro nepuoaa v BHeCeHus onnatbl no Tapudam Mcnonuutens, a Takke
onnatbl 3aA0MKEHHOCTI N0 paHee 3aknioyeHHomy 3akasy. [Mpu HecobnioaeHnN yka3aHHOTO Cpoka NoAaYM 3asBneHns nameHeHne TapudHoro nnaxa byaeT Npon3BeaeHo ¢ NepBoro yncna
BTOPOr0 Mecsla, Creaylowero 3a Mmecsalem nogaun 3assnenns. Mpu cmeHe TapudpHoro nnaHa moxeT ObiTb M3MeHeH Tapud npesocTaBneHWs AOCTYNa, M3MEHeHHbI Tapud
npeaocTaBneHus AOCTyna ykasblBaeTCs B akTe caadumu-npuemKiA YCnyr no NpesocTaeneHuio Aoctyna.

5. 'YCNOBWS OMATbI A NMOPAOK P /A C U E T O B
5.1. NMonb3oBatenb npoun3soanT onnaty Ycnyr no Tapudam, ycraHoBneHHsIM WcnonHutenem. Tapudbl Ha Ycnyru, AencTBytolume Ha MOMeHT nognucakus CTopoHamu [orosopa n/innm
3aka3a, ykasaHbl B OnucaHum, a Takke Ha Caiite. Tapudbl, B TOM yucne, MOTyT ObITb M3MEHEHbI VicnonHuTenem B pamkax MapKeTUHIOBbIX MEPONPUSATAA 1 (UMn) CeLpanbHbIX akuuil,
NpoBOAMMbIX VicnonHuTenem, o Yem MoXeT BbiTb NpoCTaBneHa 0TMeTKa B 3akase Ha okasaHue Ycmyru.

5.2. O Tapudax Ha Ycnyry WcnonHutenb uHgpopmupyeT Momnb3oBaTens nytem pa3velleHnst uHcopmauum Ha Caite mnu LONONHUTENbHO B APYrMX popMax Mo YCMOTPEHWHO
Wcnonnutens. Pasvep MMnatbl 3a mecau, B koTopom lMonb3oBatento Obin NpefocTasneH AOCTyn K Ycnyram, onpefenseTcs ¢ MOMEHTa NpefocTaBnerns AoCTyna NponopLMoHansHO
KOMMYECTBY AAHEI NONb30BaHNs YCnyroi.

5.3. B cnyyae nameHeHus Tapudos McnonHutenem nponasoaumtcs nepepacyet Mnatbl Mo HOBbIM Tapudam ¢ MOMEHTa UX U3MEHEHMS.

5.4. Monb3oBaHue Ycnyroit MOXeT OCYLLECTBNATLCA B cryyae, ecnv 6anaHc Jiuuesoro cyeta Nonb3oBaTens He SBNSETCS OTpULATENBHLIM (MHGOpMaLWMs O cOCTOSHUM [luLeBoro cyeta
AocTynHa [onb3oBaTento He3aBMCMMO OT cocTosHus Jluuesoro cyeta Ha Calite, B cnyyae npefocTaBneHns McnonHuTenem Takoli BO3MOXHOCTM onb3oBaTento), ecnn uHoe He
npeaycMoTpeHo Hactoswmm Onucanue Ycnyru u/unin cooTBeTCTBYIOLLMM 3aKa3oM.

5.5. UcnonHuTens npounssoauT Hauucnenue Mnatsl 3a Yenyry, a Monb3osatens 06si3aH onnayueats [naty 40 MOMeHTa npekpalleHus aeiicTeust [loroopa u/iunu 3akasa, ecnv UHoe He
npeaycMoTpeHo HacToswmm OnucaHnem Yenyr. Mnatexu 3a npegocTaBneHne YCnyrv HaunHaloT HaYUCNIATLCS U B3UMATLCS, @ YCnyra HauMHaeT okasbiBaTbCs McnonHuTenem ¢ MoMeHTa
nopnucanmns CtopoHamn AKTa caaum-npuemki Yenyri no npeaocTaBnenmnio AoCTyna (ECnu MHOe He MpeAycMOTPeHO HacToawmM OnucaHem Yenyru uiunm cooTBETCTBYIOWMM 3aka3oM),
nmbo 3aka3oM Ha Ycnyry, AOCTyn K KOTOpOil Bbin NpeAoCTaBneH B COOTBETCTBIW C paHee nofm1caHHbIM ¢ Momnb3osatenem [loroBopom u/unv 3akasom.

5.6. [leHexHble cpencTsa, BHECEHHble B kadvectBe [natbl no [orosopy, cnucbiatotcst McnonHutenem c flnueBoro cyeta B MepBylo ouYepedb ANS MOralleHns 3aJOmKeHHOCTU
lMonb3oBatens. Ecrvu nocne cnucaHust 3af0MMKEHHOCTW OCTaTOK CPEeACTB Ha JIMLeBOM CueTe MeHblue ycTaHOBREHHOW Tapudamu exemecsyHon [natbl, Wcnonuutens Bnpase
NPUOCTaHOBITL OKadaHue YCnyru 1o MoMeHTa BHeceHWs Monb3oBaTenem Ha JnLeBoi cyeT AeHeXHbIX CPeaCTB.

5.7. Cymmbl, nonyyeHHble oT lMonb3osatens no [lorosopy, CYUTAIOTCS NOCTYMMBLUMMM C MOMEHTA BHECEHMS HaNMW4HbIX AEHEXHbIX CPEACTB B Kaccy VicnonHuTens (npw Hanmuumn Takom
BO3MOXHOCTM y Vcnonnutens), nnbo B (pMHAHCOBO-KDEANTHBIE YYPEXAEHUS HA YCIOBUSIX, YCTAHOBMEHHbIX (DUHAHCOBO-KPEAUTHBIMM YYPEXAEHUSMM, NMBO B MNaTexHble CUCTEMbI
(BKtoYas TepMMHanbl onnatbl Ycnyr), W 3auyncnsioTcs Ha JIMueBo CYeT, ykasaHHbli [lonb3oBaTenem B nMnaTeXHOM [LOKyMeHTe (B MOMEHT moanucaHusi 3akasa k [JoroBopy
Monb3osaTtento BbiaenseTcs Juyesoin cyeT no cooTeeTcTBytowemy 3akasy. Homep Jlnuesoro cyeta coOTBETCTBYET HOMepy noanucanHoro CtopoHamu 3akasa). Ecnn HasHaueHne
nnatexa llonb3oBaTenem He ykasaHO WnM He MO3BONSET AOCTOBEPHO OMPeAenuTb, Ha Kakol JMLEeBOI cHeT NepeuncnsioTcs AeHeXHble CPEeACTBa, faHHble [eHeXHbIe CpeacTea He
3auncnsioTcs Ha JinueBoit cueT Monb3oBaTens v yuMTbIBAOTCS HA OTAENBHOM CYeTe 10 MOMEHTa Haanexatlero ochopmnenus Monb3osaTtenem NnaTexHbIX JOKYMEHTOB, MMBO YTOUHeHMS
Monb3oBaTenem Ha3HauyeHus nnatexa. YTOYHeHWe HasHayeHust nnaTexa npoussoautcs Monb3osatenem nyTem obpalleHns k McnonHutento B Mectax pabotbl ¢ Monb3osatensmu,
YCTaHOBMNEHHbIX VcnonH1Tenem, ¢ COOTBETCTBYIOLMM 3asiBNIeHNeM C 0653aTeNbHbIM Yka3aHNeM HOMEPa YTOYHAEMOro NNaTexHOro AoKyMeHTa, Homepa JIMLeBoro cyeta v MNaTexHoro
AOKYMeHTa, Mo KOTOPOMY MPOVU3BELEH COOTBETCTBYIOLLIN NNATEX.



5.8. Mpu otpuuatensHom GanaHce Ha Jluuesom cuete [Monb3osatens McnonHuTENb WMEET NMpaBO MPUOCTAHOBUTL Oka3aHWe YcryrM [0 MOMeHTa noralenust Mornb3oBatenem
3a[10/KEHHOCTH, eCNi MHOE He NpedycMOTPeHo HacToswmuM Onucanuem. MNpegocTaBneHe BO3MOXHOCTY NONb30BaHMs Ycnyroit npoussoautcs McnonHutenem B TeveHue 4 (YeTbipex)
pabounx aHel ¢ MOMEHTa noralleHusi Monb3osaTernem 3aomkeHHoCT Mo Tapudam VcronHutens nytem BHeceHus Monb3oBaTtenem AeHeXHbIX CPeACTB Ha JIuueBoil cyeT, nnathl 3a
NOBTOPHOE NpeaocTaenexye aoctyna k Cetn, 1 okasaHns Mcnonrutenem ycnyr Monb3osaTtento No NOBTOPHOMY MPefOCTaBAEHNIO A0CTyNa K Ycnyre.

5.9. Onnara Ycnyrv nponssoanTcs exemecsyHo He nosgHee 20 ([saauaToro) yucna mMecaua, creaytowero 3a PacyeTHbiM nepuoom, 3a Yenyry, okasaHHyio B PacyeTHoM nepuoge, a
TakKe WHble YCnyru, Npou3BoANTCS AEHEXHBIMI CpeacTBamMM Mo BbIBopy Monb3osatens:

- HanW4HBIMK B Kaccy B Mectax paboTbl ¢ Monb3oBatensmu McnonHuTens (npyu Hamuumm Takoil BO3MOXHOCTU Y cnonHuTtens), nubo B kpeauTHO-hMHAHCOBLIE yupeXxaeHusi, ubo ¢
CNOMb30BaHNEM NMATEXHBIX CUCTEM (BKIKOYas TEPMUHAMLI onnaThl Yemyr);

- Be3HanuyHbIM nepeyncrieHnem Yepes (PUHAHCOBO-KPEANTHBIE YUPEXAEHUS Ha YCNOBMWSX, YCTAHOBMEHHbIX (HMHAHCOBO-KPEAUTHBIMU YUPEXOAEHUAMN, @ Takke WCMoNb3oBaHNeM
MAaTeXHbIX CUCTEM (BKMKOYAs TepMUHAMbI ONNaThl YCNyr) Ha pacyéTHbIN c4éT McnonHuTens, ykasaHHbin B [lorosope. Mpu onnate Ycnyr Yepes (puHAHCOBO-KPEaUTHbIE YUPEXaeHNs
Monb3oBaTenb B NNaTeXHOM [OKyMEHTe AOMKEH Yka3aTb (hamunuio, MHMLMans! 1 aapec, Mo KOTOpPOMy NMPOM3BEAEHO MpedocTaBneHue emy foctyna k Ycnyre. OcyllecTBnss nnatex
yKkasaHHbIMK criocobamu, Monb3oBaTens NpUHMMaeT Ha cebs Bpems pacxofoB Ha YCAYrA YKasaHHbIX YUPEXOEHNA, MNaTeXHbIX CUCTEM (ECNW OpraHM3auns, NPUHMMALOLLAs NnaTex,
B3VIMaeT C nMaTenbLlLika KOMUCCHIO 3a MPUeM Nnnatexa).

5.10. Ucnonnutenb ¢ cornacus Monb3oBatens MMeeT NpaBo OCyLecTBnATb [lepemelleHne B CYET MOralleHWst 3afofKEHHOCTW MO WHbIM [loroBOopam Ha NpedocTaBneHue YCnyr,
3aKntoYeHHbIM ¢ VicnonHuTenem.

5.11. B cnyyasx, npesycMOTPeHHbIX 3akoHodaTenbcToM PO, UcnonHutens obecneunsaeT Aoctasky Monb3osaTento cyeta Ans onnathl Oka3aHHbIX YCAYr NOYTOBLIM (KypbepCKiM)
0TNpaBneHneM unn uHbiMM cnocobami no appecy yctaHoskv Monb3oeatenbckoro obopyaosanus. CyeT 3a Ycnyru, okasaHHble Mcnonkutenem B PacyeTHoM nepuope, MOXeT ObiTb
npegocTaeneH Monb3oBaTenio Ha afpec 3NeKTPOHHOM No4Thl u/unu Ha CaiTe B pasaerne «JIMYHbIi kabuHeT», a Takke B MecTax paboTbl ¢ Morb3oBaTensiMM Mo agpecam, ykasaHHbIM Ha
CaitTe, ecr UHOe He npegycMOTPeHO 3akoHogaTtenscTBom P®. Henonydyenue Monb3oBatenem cyeTta Ha onnaty Ycnyr, no npuyuHam HesaeucALMM OT Wcnonnutens, He sBnsetcs
OCHoBaHWeM Ans Monb3oBaTens He BHOCUTL nnaTy B cpok. flocTyn Kk Ycnyre ¢ nomolybio MMonb3oBaTenbckoro 060pyAoBaHUS NpefocTaBnseTcs B 3aBUCUMOCTU OT BblGpaHHOrO
TapudhHoro nnata.

6. OTBETCTBEHHOCT b C T O PO H 10
6.1. B cnyyae Heonnatbl, HENOMHO UNW HECBOEBPEMEHHO onnaTbl Yenyr Monb3oBatens ynnayunsaet VicnonHutento HeycToiiky B pasmepe 1 (OaHOro) npoLeHTa CToMMOCTH
HeomnnayeHHbIX, OnnayeHHbIX He B MOMHOM 06beMe i HeCBOEBPEMEHHO OnNayeHHbIX YCAyr 3a Kax bl AeHb MPOCPOYKM BNAOTb A0 [AHS NOraLleHNs 3aA0MKEHHOCTH, HO He bonee
CyMMbI, oAnexalleit onnate.

6.2. CTOpOHbI 0CBOGOXAAKTCS OT OTBETCTBEHHOCTH B Cly4ae BO3HUKHOBEHMUSI (DOPC-MaXOpHbIX 06CTOATENbCTB (06CTOSTENLCTB HENPeoaonuMoi curbl). CTOPOHA, Y KOTOPOI BO3HUKMMU
Takue 06CTOATENbCTBA, AOMKHA B Pa3yMHble CPOKM U JOCTYMHBIM CNOCOOOM ONOBECTUTH O Takux 06cTosTeNbCTBaX ApYryio CTOPOHY.

6.3. VicnonHuTenb He HeceT OTBETCTBEHHOCTH B Cly4asX, NPeAyCMOTPEHHbIX A/ CTBYIOLLMM 3aKOHOAATENLCTBOM, a TaKkKe 3a KauecTBo YCnyri B Crydasx:

6.3.1. B cnyyasx ncnonb3oBakus [onb3oBaTenem HeNcNPaBHOMo Nk He cepTudMLMpoBarHoro Monb3oBaTenbckoro 060pyA0BaHNS UK NPUCOEANHEHNS K JTNHWM UHBIX NPUBOPOB 1
CaMOBOMbHOTO NMPUCOEAVHEHNS AONONHUTENBHBIX YCTPONCTB;

6.3.2. B cnyyae ucnonb3oeaHus Monb3oBaTenem Momnb3oBaTenbekoro 060pyaoBaHmUs, NpUoBPETEHHOTO Y TPETLUX ML,

6.3.3. Heka4yeCTBEHHON UMK HeNpaBUMbHOM HACTpoiky Monb3oBaTenbckoro obopyaoBaHus u/vnm Mpunoxerus camum Monb3oBaTenem;

6.3.4. HenpaBunbHOro Mcnons3oBaHNA Monb3osaTenem Monb3oBaTensCKoro 06opyaoBaHus, Mpunoxexns;

6.3.5. ucnonb3oanust Monb3oBaTenem kabens, He COOTBETCTBYIOLLETO YCTaHOBMEHHLIM TpeboBaHusM McnonHuTens;

6.3.6. ncnonb3oBanue Monb3oBaTenem kabens, UMEHOLLETO BHELLHUE U BHYTPEHHINE NOBPEXAEHNS;

6.3.7.HenpaBunbHON Npoknagku camum Monb3oBatenem kabens JnHuy;

6.3.8. 3a 06pbIB (3aMblkaHme) NTUHUN MIMNK HbIE HEMCNPABHOCTH, BO3HWKLLE MO BUHE [Monb3oBaTens unu TpeTbux nu.

7. TTOP 510K MPEKP ALLIEH ST [0/ 0 B O P A
7.1. Kaxabiit M3 3aka3oB, 3akNioueHHbIX B pamkax [loroBopa, BCTynaeT B cuny ¢ AaThbl ero noanucaHust obeumm CTopoHamu U JeiCTBYET B TeUeHWe HeonpeaeneHHoro Cpoka, ecrn B
3akase He ykasaHo WHoe. [leiicTaue nioboro 13 3aka3os MOXET BbiTb OTMEHEHO noAnucanHnem apyroro 3akasa B cryyae, ecn [onb3oBaTens ykasan Takoe ycrosue B HOBOM 3akase.

7.2. VicnonHuTenb B COOTBETCTBMW C [EACTBYIOLMM 3akoHopaTenbctBoM P® Bripase pactoprHyTe [loroop u/vnu mioboit n3 3akaso B noboe Bpems B OJHOCTOPOHHEM NOpSiAKe,
nUCbMEHHO yBeaoMuB [Monb3oBaTens 0 pacTopKeHun He noaaHee, Yem 3a 1 (OavH) AeHb [0 TPeByeMoil AaTbl pacTOPXKEHUS, eCcrii 06BEKTUBHbIE TEXHUYECKUE, SKOHOMUYECKUE MPUYMHbI
1 WHble MPUYMHBI HE MO3BOMSAIOT fAanbHeillee npepocTasneHne Ycnyr. Mpu atom McnonHuTens Bo3epalyaet [Monb3osatenio [naTy, ynnaueHHylo MM B mopsiake npegonnathl 3a
HenoTpebnenHble Ycnyru, Ha OCHOBaHMW NMUCbMEHHOTO 3aseneHus lMonb3oBaTens, oopMEHHOro B MecTax paboTel ¢ lMonb3oBaTensamm, ycTaHoBReHHbIX Vcnonutenem. [Jorosop
(3akaa) B cnyyasx pacTopxeHus no MHuLmMaTvee VcnonHutens ByaeT cuuTaTbcs PacTOprHyTHIM, @ OkasaHue YCnyr npekpalLeHHbIM C MOMeHTa npekpalleHns Mons3oBaTento goctyna k
Yenyre UcnonHutenem.

7.3. Tonb3oBaTenb npy ycrioBM onnathl hakTU4eCkU MOHECEHHbIX McnonHuTenem pacxomoB Mo okasaHuto Monb3oBaTento Ycmyr, a Takke onnathl MOTPEBGMEHHbIX A0 MOMEHTa
pactopxeHus [loroBopa u/unu noboro n3 3akasos Ycnyr Bnpase pactoprHyTb [loroBop w/nnu nioboii u3 3akasos B Noboe Bpems B OHOCTOPOHHEM MOPSAKE MyTeM NOAAYM MMCbMEHHOTO
3asBneHns McnonHuTtenio o pactopxeHun B MecTax paboTbl ¢ [lonb3oBaTensmu, YCTAHOBMEHHBIX VCMOnHWTEneMm, ecni WHOe He ykasaHo B Hactoswem Onucanun uinmm
cootBeTcTBytoleM 3akase. [floroBop (3aka3) GyAeT cuMTaTbCsl PAcTOPrHYTHIM, @ OKasaHWe YCNyr NpeKpallieHHbIM CO [HS, CRedylowwMm 3a AHeM nonyyeHust McnonHutenem
COOTBETCTBYHOLLETO 3asBneHus Nonb3osaTens, eciv 6oree No3pHWiA CPOK He MpeaycMOTpeH 3asienieHueM Momnb3oBatenem. B ykasaHHom criyyae c fluuesoro cyeta Momnb3oBatens
CMUCLIBAKOTCA AGHEXHble CpeacTBa 3a hakTudyeckoe Bpems nonb3oBaHus Ycnyramu Wcnonnutens no Tapudpam Mcnonnutens. OcTaBlunecs AeHeXHble CpeAcTBa BO3BpPALLAKTCS
Monb3osatento.

7.4. B cnyvae pactopxeHus [loroBopa wunu npekpallenust aeicteust 3akasa (3akasos), HE3aBUCUMO OT OCHOBAHWIA, MnaTta 3a YChyru no npegocTaBneHWo AOCTyna BO3BpaTy He
MOANEXMT, 33 UCKIOYEHNEM CnyyaeB pacTopxeHus [JoroBopa u/unn npekpallenus genctsus 3akasa (3aka3oB) 4O MOMeHTa okasaHusi [onb3oBaTtento Ycnyru no npefocTaBneHmo
fAocTyna.

8. TTPOYVE 'Y C 1100 B /15T 00
8.1. B cnyyae usMeHeHusi peksiauToB Vicnonnutens, icnonutens yeegomnsiet 06 atom Monb3oBaTens nyTem pa3MeLLeHus COOTBETCTBYHOLLEro cooblueHust Ha Caiite.

8.2. B cnyyae ecnu McnonHuTento He npefoCcTaBneHo NPaBo UM Ha HEro He BO3MOXeHa 06513aHHOCTb MO OHOCTOPOHHEMY M3MEHEHUIO ycroBuid [loroBopa, B TOM YMCHE B OTHOLLIEHUM
CYLECTBEHHbIX YCMOBUA, TO M3MeHeHns B [loroBop OopMASITCS 3aKmio4eHeM [OMOMHUTENBHOTO COrMalleHns. 3aknioueHne AOMOMHUTENBHOTO cornalenns mexay CtopoHamu
NPOM3BOANTCS MyTEM OCYLLECTBNEHNS KOHKMIOAEHTHBIX AGNCTBUIA, MOATBEPXAAtOWLMX cornacue [Monb3oBaTens Ha u3meHenne [loroBopa B NOpsAKe, NPeayCMOTPEHHOM MPEeAnoXeHem
Wcnonnutens. O HeobxoaumocTi n3MeHeHus [oroBopa nyTeMm 3akmiodeHnst AONOMHUTENBHOMO cormalleHus Vicnontutens ysepgomnseT Monb3osatens niobbiv cnocobom no ceoemy
YCMOTPEHUIO (MOCPELCTBOM pa3sMelleHus yeoMneHus Ha Caiite, oTnpaBneHust SMS-coobLueHui, NocpeacTBOM SMEKTPOHHOW MOuThl, MO TenedoHy, B MecTax pabotbl ¢
Monb3oBaTensmm 1 T.4.) He no3aHee, Yem 3a 5 (MATb) AHel O MOMEHTa 3aKMIYEHNs AOMOMHUTENBHOTO COTMALLEHs, eCN MHOe He MPENyCMOTPEHO AeNCTBYIOLMM 3aKOHOAATENbCTBOM.
Ecnn MHoe He npedycMOTPEHO YCMOBMAMK [OMONHUTENBHOTO COTMalLeHUs, NOATBEPKAEHMEM 3aKMIOYEeHNs [OMOMHUTENbHOrO COMMalleHMs o CTOPOHbI [lonb3oBaTens sBnseTcs
NpoOJoKeHne nomnb3oBaHus Monb3oBaTeneM Ycnyramu nocrne YkasaHHOW B AOMOMHUTENBHOM COTMALUEHUW AaTbl €ro BCTYNNeHWs B cumy. B WHbIX cryyasx npu W3MEHeHnn
WcnonHutenem ycnosuit lorosopa McnonHutens 06s13aH yBegomuTts 06 3ToM Momnb3oBaTens nyTeM pasMeLLeHisi COOTBETCTBYIOLLEN MHA(OPMALMM B CPECTBAX MACCOBOM MH(OpMaLMK
ninn B Mectax paboTsl ¢ [Nonb3oBaTensamu, a Takke MHbIM Crliocobom no ycMoTpeHnio McnonHutens He meHee, Yem 3a 5 (MATb) AHel, ecni MHble Cnocobbl He MPeayCMOTPEHbI
[AeCTBYIOLM 3aKOHOLATENLCTBOM.

8.3. B cooTBeTCTBAM C AEACTBYIOMMM HOPMATMBHO-NPABOBLIMM akTamu P®, B TOM uucne O NMepcoHanbHbIX AaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, NPEAOCTaBMEHHbIX
Monb3oBaTenem npu 3akmio4eHUm U ucronHeHn CTopoHammu 06s13aTenbeTs no [JoroBopy, OCYLLECTBIISIETCS C LiEMNbIo UCMONHeHUs TpeboBaHuii 3akoHoaaTenscTBa PO, okasaHus Yenyr,
OCYLLECTBNEHMA PacyeToB, MHAOPMIUPOBaHMS 06 Ycnyrax, BKMIOYas O HanMM4WM 3a[0IMKEHHOCTU, PAaCCMOTPEHWS MPETEH3W 3a YCNYrn U B WHbIX LiENsAX, HEPa3pbiBHO CBA3AHHBIX C
ncnonHennem [lorosopa. C MoMeHTa 3akniouenust [loroBopa W [0 MpeKpalleHnst MCTONHeHMs no Hemy obssatencte CTOPOHaMM, B TOM 4MCne MCMONMHeHWs TpeboBaHmi
3akoHopaTenbcTBa P®, McnonHutens BnpaBe oCyllecTBAATL COOp, CMCTEMaTM3aLmio, HaKonmeHne, YyTouHeHne (0BHOBNEHMe, M3MEHEHWE), U3BMEeYeHre, UCMONb3oBaHWe, nepeaady
(pacnpocTpaHeHue, npepfocTaBneHne, [ocTyn), GrokupoBaHue, xpaHewue, ofesnuuMBaHue, yaaneHue, YHUYTOXEHWE NepcoHambHbIX fAaHHbIX C MMM 6e3 MCnonb3oBaHMs CBOWX
nporpamMMHo-annapaTHbIX CPeACTB.

8.4. C momeHTa 3aknioyeHms [loroopa 1 Ao npekpaleHns 0bs3atenbcTs no [loroBopy, a Takke 40 UCTEYEHNS CPOKOB, YCTaHOBMEHHbIX AEMCTBYIOLIMM 3aKOHOAATENbCTBOM, B TeYeHMe
KoTopbIX McnonHutens 06513aH XpaHUTb NepBUYHbIE YYETHbIE [OKYMEHTbI U CBEAEHWs O monb3oBaTene, Monb3oBaTenb NOATBEPXKAAET CBOE COrMacue Ha nepefady nepcoHamnbHbIX
[aHHbIX, NpesocTaBneHHblX [Monb3oBaTenem Mcnonkutento, W nopyyeHue TpeTbuM nuuam o6paboTku (pacnpocTpaHeHue, NpefocTaBreHve, AOCTYM) MEPCOHamNbHbIX AaHHbIX
Monb3oBatens B Lensx ucnonHexns [lorosopa v TpeboBaHMil 3aKOHOAATENbCTBA, NPEAOCTABNEHNE CBEAEHNIA O HEM TPETLUM NULaM, a TakkKe PUANHECKM M LM, OCYLLECTBNSIOLAM
B COOTBETCTBUW C AGMCTBYIOLLMM 3aKOHOAATENLCTBOM (pOpMMpOBaHe, 06paboTKy, XpaHeHue v Bbigady uHgopmaumn o6 ucnonHeHnn Monb3oBatenem AOMKHUKOM NPUHATLIX HA cebs
[0rOBOPHbIX 06513aTeNbCTB, NULiAM, OCYLYEeCTBNSIOWMM OT UMeHn McnonHutens B3bickaHue C [Monb3oBaTensi 3adOMmKEHHOCTM 3a YCnyrv, unn nvuam, KOTopbiM nepefaHo npaeo
TpeboBaHMs Takol 3a0mKkeHHOCTH. MepeyeHb TPeTbUX MWL, MpuBnekaeMblx McnonHutenem k obpaboTke nepcoHanbHbIX [aHHbIX NOMb3oBaTenel, pasveLyaeTcs VicnonHurenem Ha
Caiite. McnonHuTenk Bnpase ONpeaensTs 1 N3MEHATb NepedeHb TpeTbux NuLl. [laBas cornacue Ha nonyyeHne peknamHbix Matepuanos, Mons3oBatens NOATBEPXKAAET CBOE COrNacue Ha
006paboTKy nepcoHambHbIX AaHHbIX WM AaHHbIX 06 Oka3aHHbIX Ycrmyrax Ans Lened NpoaBuKeHWs ToBapoB (paboT, ycnyr), B TOM 4ucrie TOBapoB (paboT, ycmyr) TpeTbux nuu.
HaumeHoBaHue, agpec nuu, ocylecTensiolmx o6paboTky nepcoHanbHbIX AaHHbIX Monb3oBatens no nopyyennio McnonHutens ykassiBatotcs Ha Caiite. CylLeCTBEHHbIM yCnoBrem



[I0rOBOPOB, 3aKmNioyaeMblx McnonHutenem ¢ TpeTbMMU NULaMKu sSBRsieTcs 0653aHHOCTb 0becneyeHnst TpeTbUMI N LAMM KOH(UAEHLMANBHOCTY NepCoHanbHbIX AaHHbIX 1 6e3onacHocT
1x 06paboTku. MepeyeHb AEACTBMI C NEPCOHANbHBIMI AaHHBIMY - M000e AeNCTBUE (OnepaLysi) UM COBOKYMHOCTb LEiCTBUN (OnepaLmil), COBEpLUAEMBIX C UCMONb30BaHUEM CPEACTB
aBToMaTM3aLuM U 6e3 1cnonb3oBaHUs Takux CPEACTB C MEPCOHaNbHBIMM AaHHbIMK, BKMloYas cbop, 3amucb, cucTemaTuauio, HaKoMNeHue, XpaHenue, YyTouHeHne (0BHoBNeHve,
13MeHeHue), U3BneyeHIe, CroNb3oBaHue, nepeaady (MpefocTasnexne, AoCTyn), obesnnunsanme, GrokMpoBaKme, yaaneHne, YHUUTOXEHUE NePCOHanbHbIX AaHHbIX. Mpu nognucaxm
[Jlorosopa [lMonb3oBaTenb BnpaBe BbIpa3nTb 0Tka3 OT nepeaayn VcrnonHuTtenem TpeTbiM nuuam, ceeferunit o Monb3osatene. Ecnn Monb3oBaTenb He BbIpa3vn CBOErO Hecornacus,
cornacve cuutaeTcs odopmneHHbIM nyTem nognucanus floroopa. B nepuog aenctens [Jorosopa oTkas ohopmnseTcs nyteMm HanpasneHus Momnb3osaTenem VCNonHUTEN0 MUCbMEHHOrO
3asBreHus.

8.5. Niobble yBepomnerus Micnontutenem Monb3osatens, ecnn MHOE He NpeaycMoTpeHo HacToAwmM Onncarnem, 3aka3oM HanpaenstoTcs Monb3oBaTento NOCPEACTBOM SMEKTPOHHOM
noyThl MO afpecy, ykasaHHomy B [loroBope unn 3akase, nOCPeACTBOM TenedoHHON CBA3N UiN MyTeM pasMeLLeHns YBe[OMMEHA Ha cooTeeTCTBYtolLeM Calite. fiobble yBeaoMnenmns
Monb3oBatenem McnonHuTenio, €CK MHOE He NpeAycMOTpeHo HacTosmum OnucaHuem, 3akasoM, BKIKYas yBefomneHus o6 0T3biBe npeAocTaBneHHoro Monb3oBaTenem cornacus Ha
06paboTky CBOWMX MEPCOHamnbHbIX AAHHbIX B Cryyasix, [OMYyckaeMblX [AEACTBYIOLWMM 3aKkoHOAaTenscTBoM P®, ocylwecTBNSIOTCS MyTeM COCTABNEHUS MUCHMEHHOTO 3asiBMeHus,
odhopmnsemoro B MecTtax pabotbl ¢ Monb3osatensmu, ycTaHoBNEHHbIMY McnonHuTenem.

8.6. CTOPOHbI MPU3HAIOT PaBHYO IOPUANYECKYID CUNy COBCTBEHHOPYYHOI MOAMMCH, (hakCMMUMBHOTO BOCMPOM3BeAeHNs noanuck, nnbo nioboro aHanora cO6CTBEHHOPYYHONM NOAMMCH
Mcnonnutens, BOCNPOM3BEAEHHOMO C MOMOLLBIO CPEACTB MEXaHMYECKOro WM WMHOTO KOMMpOBaHWs Ha [loroBOpe, a Takke Ha WHbIX [OKyMEHTaX, CBS3aHHbIX C €ro UCMONHEHMeM,
3aKM0YEHNEM MNK NpekpaLLeHrem.

8.7. Ecnm Monb3osatens nmeeT nepep McnonHuTenem 3afomkeHHOCTb No onnate Yenyr no [Jorosopy /unu aan VcnonHuTento CooTBETCTBYIOLEE yka3aHie (Mpu ycroBum CoobLLeHms
Monb3oBaTenem Homepa [loroBopa 1 COOTBETCTBYIOLEro 3akasa unn MHoM MH(OpMAaLK, NO3BONSIOLLEN JOCTOBEPHO YCTAHOBUTL MMYHOCTL [Monb3oBaTens, B TOM YMCHe — NapONbHOro
Crnosa, B Cnyyae npegocTaBneHus cnonHutenem Takon BO3MOXHOCTM [onb3oBaTento. McnonHuTenb WMeeT npaBo OTKOHUTb COOTBETCTBYHOLMIA 3anpoc lMonb3oBatens B cryvae
COOBLUEHNSI HEMOMHON MMM HETOYHON WHGopMaLwm), TO McnonHuTenb BripaBe HanpaBWTb MOCTynatolMe AeHexXHble cpeacTsa oT Wcnonwutens no [orosopy, uHbiM [orosopam,
3aKMioYeHHbIM C ViconHuTenem, unu oTAenbHeIM 3akasam nnatexu Ha Apyroi Juueson cyeT Monb3osatens, B TOM yucne Ans noraluerns o6pa3oBaBLUECcs paHee 3a40MKEHHOCTH
Monb3osatens. Mpyu aTom Ha Jinuesoit cyeT Monb3osaTens, no KOTOPOMY MPOU3BOAMINICA NNATEX, 3a4MCNIAETCA CYMMa 3a BbIYETOM AEHEXHONM CyMMbI, HANPaBNeHHOM Ha Apyroi Jlnuesoi
cyeT Monb3osatens. O Npou3BeaeHHbIX HaNpaBMeHNsiX JEHEXHbIX cpeacTs McnonHuTens 06si3aH yeenomuTs Monb3oBatens nyTem TenedoHHOr0 COOBLLEHMS HA KOHTaKTHbI TenedoH
1N MHBIM 0BPa3oM Mo yeMoTpeHuto Micnonnutens.

8.8. Mpu HeucnonHeHMM WK HeHapanexallem ucnonHeHun McnonHutenem obssatenscTs no okasaHmio Ycnyr [Monb3osatenio Ao obpalueHus B CyA npeabsenseT McnonkuTenio
NUCbMEHHYI0 MPETEH3NIO C MpUNoXeHneM konun [lorosopa, 3akasa, Takke WHbIX HeobXOAMMbIX NS paccMOTPEeHWs NpeTeH3un no CyliecTBy AOKyMeHToB. MpeteHaun MMonb3osatens
npeabABASAIOTCA U pacCMaTPUBAIOTCS B MOPSAKE U B CPOKW, MPEAYCMOTPEHHbIe JENCTBYIOLLMM 3aKkoHoAaTenbCcTBoM Poccuiickon deaepaumn.

8.9. Bce crnopbl CtopoH no [loroBopy 4 B CBSI3U C HWM, NO koTopbiM CTOPOHbI HE MOFYT MpUiATM K 0GOKAHOMY COrracuio, NepefalTcs Ha paspelleHne Cyaa B COOTBETCTBUM C
TpefoBaHMAMM 3aKOHOLaTENLCTBA MO MECTY HaxoxaeHus Momeluerms Monb3osatens.

8.10. Moanucaxuem [orosopa Monb3oBatenb NOATBEPXAAET CBOE cornacve Ha pasmellenne CKY[] UcnonHutens B MecTax 06Lero nomnb3oBaHst B MHOTOKBApTUPHOM IOME, B KOTOPOM
pacnonoxeHo NomeLueHue;

8.11. Mognucannem [orosopa [Morb3oBaTenb NMOATBEPKAAET CBOE COrMAcMe Ha pa3MELLeHWe peknamHbiX M WHAOpMaLMOHHBIX MaTepuanoB McnonHutens B mectax obliero
Nonb30BaHNA B 3AaHNN, CTPOEHUN, COOPYXKEHUN, B KOTOPOM PacronoxeHo MomeLLeHre.

8.12. [inq ueneit okasaHus Ycnyrv McnonHutenb 3a cBoil cyeT ycTaHaBnueaeT O6opynoBanue obLuero nonb3oBaHns 1 JIuHum, KoTopble SBMSIOTCS COBCTBEHHOCTBIO VicnonHuTens Ha
nepuos okasaHus Ycnyru.

9. AHTUKOP P YL OHH b E TP EB O B A H 1 1 —
9.1. NMonb3osaTens 06s13yeTcs cobnoaaTs NPUMEHNMOE POCCUICKOE 3aKOHOAATENbCTBO, BKITKOYAS, HO HE OrpaHN4MBasCh:

- ®epepanbHbii 3akoH Ne 273-03 ot 25 pexabps 2008 r. «O NpoTUBOAEICTBIN KOPPYMLMNY,

- ®egepanbHblit 3akoH Ne 115-03 ot 7 aBrycta 2001 r. «O npoTMBOAENCTBIM Neranu3aLim (OTMbIBaHWIO) LOXOAOB, NOMYYEHHbIX MPECTYMHbIM NyTeM, 1 (OUHAHCUPOBaHWIO TeppopuaMan

1 3aKOHOAATEeNbCTBO WHbIX TOCYAAPCTB MO MPOTUBOLEACTBMIO KOPPYNLUMA W MPOTMBOAENCTBUIO Neranu3auuv (OTMbIBAHWIO) [OXOAO0B, MONYYEHHbIX MPECTYNHbIM NyTem
(«AHTUKOPPYNLIMOHHOE 3aKOHOAATENLCTBOY).

9.2. Tpn ucnonHeHun caoux obsisatenscT8 no [loroBopy, Monb3oBaTenb, ero addunmpoBaHHble NWUa, NPEeACTaBUTENM He COBEPLUANT Kakux-ubo [eicTBAN (OTkasbiBatoTcs OT
Be3neiicTBuA), KOTOpbIE NPOTMBOpEYaT TpeboBaHMAM AHTUKOPPYNLIMOHHOTO 3aKOHOAATENbCTBA, B TOM YWCHe, BO3AEPXKUBAIOTCA OT NPSMOTO UM KOCBEHHOTO, IMYHO UK Yepe3 TPETbUX
vy npeanoxenus, obellaHns, Aaun, BbiMoraTenscTea, npockObl, COrnacus MmomyuuTb W NOMyYeHUs B3ATOK B Niobon hopme (B TOM uucne, B hopmMe AeHEXHbIX CPEACTB, MHbIX
LieHHOCTEN, UMYLLECTBa, UMYLLECTBEHHbIX MPaB M MHOW MaTepuanbHON MK HemaTepuasnbHoM BbIroAbl) B NOMb3Y UK OT Kakix-nnbo Nl ANS OKa3aHWs BIUSHUA HA WX [EACTBUS Uk
PELLEHNS C LieMblo Nofy4eHIs Niobbix HenpaBoOMEpPHBIX MPEVUMYLLECTB UMK C NHOI HEMPaBOMEPHON LIEMbHO.

9.3. MNonb3oBaTenb HECET OTBETCTBEHHOCTb 3@ COBEPLUEHUE KakWX-NBO AENCTBUIA, KOTOPbIE MOTYT MPUBECTY K HAPYLLEHWIO AHTUKOPPYNLMOHHOTO 3aKOHOAATENbCTBA UMK CTaTb MPUYMHON
HapyLueHus McnonHutenem AHTUKOPPYNLIMOHHOMO 3aKOHOLATENbCTBA B pe3ynbTaTe AencTauii [Nonb3osaTens.

9.4. Mpw BbisBneHnm Monb3oBaTenem cryyaeB Hapyluenns nonoxeHui n.n.9.1, 9.2. Onucanms Monb3oeatenem, ero achuUNMPoBaHHLIMA NMLAMK, NpeacTaBuTensmm, Monb3oBaTtenb
00s3yeTcs B NMCbMEHHOI hopMe YBeAOMUTb 06 aTWX HapyLleHusX McnonHuTens B Teyenne 14 AHelt ¢ MOMEHTa (haKTUYECKOrO HapyLUEHMS.

9.5. Takke B cryyae BO3HUKHOBEHUS Y McnonHuTens pasymHO 060CHOBaHHbIX NOAO3PEHUA, YTO MPOM3OLLMO UMW MOXET NPOU30NTU HapyLUEHWE KakuX-NMBO monoxeHuit n.n.9.1, 9.2.
Onucanus Monb3oBatenem, ero adphunupoBaHHbIMK NUL@MM, NPeAcTaBUTENsMIA VicnonHuTenb BpaBe HanpasuTb McnonHuTenio 3anpoc ¢ TpeboBaHMeM NpesocTaBuTb KOMMEHTapUN 1
MHGOPMaLMIO ([OKYMEHTbI), ONpOBEpraloLye unv MoaTBepkAalolme (hakT Hapylenus B TeveHne 14 AHeid C MOMEHTA BO3HWKHOBEHWS NOAOOHOTO pofa MoAo3peHuit, a Takke
PacTOPrHyTb HACTOALLIIA [AOrOBOP

10. TAPU®bI HA MPEOOCTABIIEHUE YCIYTU « JOMO®OH» |
TapudhHble nnaHbl
Ne n/n HanmeHoaHue Tapudos Tapudel, pyb. ¢ Cpoku [MpumeyaHns
HAC
1. |ba3osbii Yka3blBaeTcs B [3a 04uH MecsiL ynpaeneHue CKY/] ¢ NOMOLLbO 3NEKTPOHHBIX KIKOUEl
3akase
2. |MobunbHbIi Yka3blBaeTcs B [3a 04uH MecsiL ynpaeneHue CKY[] ¢ NOMOLLb0 3NEKTPOHHBIX KITHOYel U NPUOKEHNS.
3akase
3. |AyanogomodoH Yka3blBaeTcs B [3a 04uH MecsiL ynpasneHue CKY[] ¢ noMOLLbI0 3MEKTPOHHBIX KIHOYel, MPUIOXEHIS U ayauoTpyoKu.
3akase
4. |BupeogomodoH YkasblBaeTcst B (32 OfMH MecsiL ynpasneHue CKY[l ¢ NOMOLLb0 3NEKTPOHHBIX KIIoYeit, IPUNOKEHNS 1 BUAEOMOHUTOpa
3akase
Tapudhbl NpeaocTaBneHns 4octyna
Ne n/n Hanmenosanne Tapudos Tapudel, pyb. ¢ Cpoku [MpumeyaHns
HAC
1. |MogkmioyeHve ayamonomodoHa YkasbiBaeTcs B |5 pabounx gHei. BkniouaeT: odpopmnenne 3akasa, peructpaumto [lonb3osatens, BbigeneHve JlWuesoro cueta,
3akase Cpok ncuncnsetcs ¢ hopmmposatme NuHumn o1 Obopyaosanms obLuero nonb3oBaHus [o Monb3oBaTenbckoro 06opyaoBaHus

MOMEHTa BHECEHNS
nnatbl no 3akasy

nyTem npoknagki kabenst No HapyXHOW MOBEPXHOCTW CTeHbl OTKPbITHIM CMOCOGOM M MOAKMIOYEHE
Monb3oBaTenbCckoro 06opynoBaHus.

3akase

CpOK neuuncnaeTca ¢

2. |Mopkntouenue B1aeogomModoHa YkasbiBaeTcsi B |5 pabounx gHeil. BkniouaeT: odpopmnenne 3akasa, peructpaumto [lonb3osatens, BbigeneHue JlWuesoro cuyeta,
3akase Cpok ucumcnsietcsi ¢ hopmmposatme NuHuu ot OB6opyaosaHmus obLuero nonb3osaHus 4o Morb3oBaTeNbCKOro 060pyaoBaHms
MOMEHTa BHECEHWS [yTeM MpOKNafKki kabens no HapyXHO MOBEPXHOCTU CTeHbl OTKPbITHIM CrOCOBOM W NOAKMIOYEHMe

nnatel no 3akasy  [onb3oBaTenbckoro 06opyAoBaHMA.

3. |[MoakntoueHve cobcTBeHHOro | YkasbieaeTcs B (5 paboumx gHeil. lMpepoctaenexne focTyna K Ycnyre Npu Hanuuun UcnpaBHON JIMHUW (MpW OTCYTCTBUM AEACTBYHOLLErO
Monb3oBaTenbckoro  060pyAOBaHMS 3akase Cpok ncuncnsietcs ¢ jgorosopa Ha Ycnyry). Bknioyaet: odopmnenne 3akasa, peructpaumtio lNornb3osatens, BblaeneHue
Monb3oBatens MOMeHTa BHeceHust  JT1LieBoro cyeta v noakmnioyeHue Monb3oBaTensekoro 060pya0BaHNs.

nnatel no 3akasy
4. |Bblgava kniova YkasbiBaeTcsi B |5 pabounx gHeil. BkritouaeT B cebs gocTasky ogHoro sksemnnsipa O6opynosaHusi: Kritod SneKTPOHHBIA [LOMOGOHHbIN,

Kntoy  aneKTpOHHbIN  [AOMOOHHBIA ¢ MAEHTMdMKATOPOM, KItod SMeKTPOHHbIA  JOMOGIOHHbIA €




MOMEHTa BHECEHWNA  NOroTUNnoM, TapVI(t) He BKMo4aeT ¢)OpMVIpOBaHVIe NnHnm.

nnatbl no 3akasy

Tapudbl Ha AONOMHUTENBHbIE YCIyrn
Ne n/n Hanmenosanne Tapudos Tapudel, pyb. ¢ Cpoku [MpumeyaHns
HAC
2. |WameHenne [loroBopa B cBs3N c|YkasbiBaeTcs B PasoBo
13MeHeHnem Monb3oBatenem 3akase
agpeca [lomelleHns (Mpy Hannuum
ucnpasHoi JIuHum VicnonHutens no
HOBOMY agpecy)
3. |Mepeocbopmnenne  [oroBopa M| YkasbiBaeTcs B PasoBo
3akasa B CBA3M C  3ameHoW 3akase
Monb3oBatens B momeLleHnn (mpw
Hanuumu JlnHm)
5. |Peructpauust nepexoga ¢ nwboro| BecnnatHo Pa3oBo

TapucHoro  nnaHa,  BbibpaHHoro
Monb3oBatenem Ha apyro#
TapudhHbIA nnaH




