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OMUCAHUE YCNYrK OCTYN B UHTEPHET «JOM.RU»
1. OMMCAHVE YCIIYT

1.1.  Onepatop cBsiau npegocTaBnsieT AGOHEHTY TenemaTtuyeckie YCryru cBsian (HOCTyn k ceTu cBsian Onepatopa CBsiaW, K MH(OPMALMOHHBIM CUCTEMAM MHEOPMALMOHHO-
TENEeKOMMYHMKALMOHHbIX CeTeil, B TOM 4ucne K ceTu VHTEpHeT, npuem 1 nepefauun TenemaTudyeckinx SNeKTPOHHbIX COOBLUEHMIA) niunu ycnyri CBaan B CETW nepedayn faHHbIX, 3a
UCKNIOYEHMEM Nepesayn ronocoBon MHAOpMaLMKM (COeaNHEHNs NO CETU Nepefayn OaHHbIX, 33 UCKIIOYEHUEM COEAMHEHWUA AN Lienen nepegadn ronocoBoi MHGopMaLmu; JoCTyn K
ycnyram nepefadn AaHHbIX, OkasbiBaeMbIM ApYrMMW OnepaTopami CBA3W, CeTW nepedayn AaHHbIX KOTOPbIX B3aMMOLEACTBYIOT C CeTbio cBA3n Onepatopa cBa3w), (nanee — Ycnym
CBSA3M), «Kak eCTb» W B TOM BMAE, B KOTOPOM OHW AOCTYMHbI HA MOMEHT WX NpefocTaeneHns, a AGOHEHT 0bs3yeTca onnauneatb YCNnyru CBA3W B MOPSAKE, B CPOKM M HA YCNOBUAX
npeaycMoTpeHHbIx [oroBopoM, Hactosiwmm Onucanuem Ycnyru n 3akasom. Jliobas Ycnyra, okasaHue KoTopoid He Gblrio npesycMOTPEHO Mpy 3akmiodeHun [loroBopa, MOXeT BbiTh
OKa3aHa TONbKO NPY HaNM4W TEXHYECKOI BO3MOXHOCTM [iNs €€ OKa3aHS.

2. TEPMUHbI W ONPEAENEHMA:
«ABOHEHT» - Nonb3oBaTenb Ycnyramu, ¢ KOTOPbIM 3akmioyeH [loroBop Npu BblAeneHnu Ans aTux Lenei YHUKanbHoro koaa uaeHTudmkaLmy;
«Onmucanve Ycnyr» - HacTosLMIA [OKYMEHT, COAepXaliuii OnucaHue, TeXHUYeckue OCODEHHOCTM M MpaBurna npefocTaBMeHWs M MOMb30BaHWS Ycmyrw, a Takke npoueaypy
B3aumopeiicTeus CTOPOH B pamkax MpedocTaBneHust Ycnmyrn u apyryto Heobxogumyto uHdopmauuio. Onucanue Yenyr pasmeluaercs OnepaTopom CBsidW Ha cailTe W MOXET
nepefaBaTthcsi ABOHEHTY B MOMEHT noanucaHus 3akasa;
«MepemelleHmne» - HanpaeneHne OnepaTopom CBS3W nocTynawlmx oT AGOHEHTa AEHeXHbIX CPeACTB MO AaHHOMY [loroBOpy UMW OTAeNbHbIM 3akasam B CYET MoralleHus paHee
00pa3oBaBLLENCs 3aA0MKEHHOCTH.
«3aka3 Ha Ycnyru» (3aka3) - [OKyMEHT, mopnucbiBaeMbli CTopoHamu B pamkax [loroBopa, Copepkaliuit uHdopmaumio 06 Ycnyrax, 3akasbiBaeMblx ABOHEHTOM, C LEMbI
npuoGpeTeHus Yenyr;
«ABOHEHTCKas NUHNS» - NUHAA CBA3W, coepmHsiowias Monb3oBaTenbckoe (OKoHewHoe) obopyaoBaue ¢ Yanom cssu Cetn Onepatopa CBS3M, Haxoaslascs B COBCTBEHHOCTY
Oneparopa cBsau;
«OBopynoBaHue» - TeXHW4eCkUe CPeacTBa W nporpaMMHoe obecriedeHne, KOTopble MOryT ObiTb ycTaHOBMEHbl B MoMelleHUsIX B Lensix npegoctaenenust Yenyr no [lorosopy w
nepefaHsl Onepatopom cBsian AGOHEHTY BO BrlafieH1e 1 Nonb3oBaHWe B A€Hb NPeocTaBneHnst aoctyna k Cetn no ATy caaum-npuemku Ycnyri no npefocTaBneHuio goctyna. Agpec
yCTaHoBKK, BMA, (Tvn) Wiunn ctoumocTb ObopyaoBanus, a Takke CTOpoHa, koTopas ero NpeaoCTaBnseT Ans OkasaHus YCnyr cBsan, ykasbisaloTes B AkTe caaun-npuemkn Yenyr no
NpeAoCTaBNEHMIO [OCTYNa;
«Monb3oBaTenbckoe (OKoHewHoe) obopyaoBaHMe» — 06opynoBaHWe, HeobxoauMoe ABOHEHTY Ans MOAKMIOYEHUS K Y3y CBsi3W C NOMOLUb0 ABOHEHTCKOM NMHUM, HaXoAsilueecs B
cobcTBeHHocTH AGoHeHTa. Bua (Tvn) Morb3oBaTenbekoro (okoHewHoro) 060pyaoBaHms ykasbiBatoTcs B 3akase;
«[MpepbiBaHue NpeJocTaBneHns YCnyru cBsany — 03HavaeT nepepbis B NpeaocTaBneHnn Yenyri CBA3u, 3aperncTpupoBaHHbIit TexHndeckom cnyxboii Onepatopa cBsau;
«Ycmyray - Bce Ycnyru, npegocTaBnsiemMble B pamkax 3akasa (Ycnyri no npesocTaBneHmio ocTyna, Yenyrv cessu 1 [lononHutenbsHble ycnyru);
«Ycnyra cBsi3u» — AeATENbHOCTb N0 Npuemy, 06paboTke, XpaHeHWto, Nepeaavye, LOCTaBke COOBLLEHMIA aNEKTPOCBSI3M;
«Ycnyra no npeocTaBNEHNIo AOCTyNay - COBOKYMHOCTb AencTBuMiA OnepaTopa CBs3W, HanpaBNeHHbIX Ha 0BecneveHre BO3MOXHOCTI Oka3aHusi AGOHEHTY YCryr CBSI3W U BKIHOYAOLLMX
chopmupoBaHne ABOHEHTCKOW NMHWM M NPUCOEAMHEHME C ee momollplo [Monb3oBaTenbekoro (okoHewHoro) obopyposaHusi ABoHeHTa K Yany cBsaw, odopmnenue [orosopa,
perucTpaumio ABoHeHTa, BbldeneHne Juuesoro cyeta. B 3aBucumocTi OT BUAA MpefocTaBnseMoil Ycnyrin cBasn Ycnyrn no npeAoCcTaBeHnio [OCTyna MOryT BKMoYaTh B cebs
ocyLectBneHre OnepaTopoM CBS3W UHbIX AECTBIUN, MPeAYCMOTPEHHbIX BblGpaHHbIX AGOHEHTOM Tapudiom NpefoCcTaBneHns 4OCTyna;
«[ononHuTensHas ycnyray - yenyra, npegoctaensemas Onepatopom CBsi3v B JONOMHEHWE K MHbIM Ycryram no [JoroBopy Npu Hanuuum TEXHUYECKO BO3MOXHOCTMY;
«Tapudbl Ha Yenyruy (Tapudbl OnepaTopa cBsan) — ycrnoust onnatel Ycnyr OnepaTopa CBS3u, KOTopble BKMioyaloT B cebsi: Tapudbl NpefocTaBneHns AocTyna, TapudHble nnaHbl,
Tapudbl Ha AONOMHUTENbHBIE YCAYrY;
«Tapudbl npefocTaBneHUs AOCTyNay - YCNoBMs NpefocTaBneHus goctyna AGoHeHTy k CeTu v onnatbl Ycnyr no npefocTaBneHuto JOCTyna;
«PacueTHbIit nepuoa» - kaneHgapHbii mecsiy ¢ 00 yacos 00 MuHYT nepBoro uucna 4o 24 yacos 00 MUHYT NOCNENHErO AHS TOTO Ke KaneHAapHOro Mecsila, B KOTOPOM Bbinu OkasaHbl
Yenyrv no [loroBopy Ha npefocTaBneHue ycnyr ceaau;
«TapucHble NnaHbI» - yCIIOBUS NOMNb30BaHNS 1 ONNaThl YCIyr CBA3Y;
«Tapudbl Ha LONOMHUTENbHBIE YCIYri» — YCIIOBIUS NPELOCTABMNEHUS U onnaThl [JononHUTENbHbIX YCryr, OkasbiBaeMblx OnepaTopom cBsian ABOHEHTY;
«ABOHeHTCKas nnata» — (UKCMPOBAHHBIA NNATEX 3a YCryri CBs3W, OkasblBaeMble B TeYeHWe PacyeTHOro nepuopa, KOTOpbIid SBNSIETCS MOCTOSIHHON BENWUMHON, He 3aBUCSLLEl OT
obbema dhaKTM4ecky NonyYeHHbIX Yenyr;
«Y3en cBs3ny» - CPeACTBa CBA3M, pasmelLieHHble Ha CeTy 1 BbINOMHAOLLME (YHKLMN CUCTEM KOMMYTaLMK;
«CeTb cBsi3u» (CeTb) - BCE pacnpenenuTenbHble ceTi, NpuHaanexaluye OnepaTopy CBsiav Ha NoboM BELHOM NpaBe U NpeHa3HayYeHHbIe Ars okasaHus YCnyr cBsiau;
«Cant» - pecypc Onepatopa cBa3n B ceTu WHTepHeT no agpecy www.domru.ru
«MomelLLeHne» — NOMeLLeHNe, HaxoasLeecs BHE 30HblI OTBETCTBEHHOCT OnepaTopa CBA3u, rae MOXeT bbiTb ycTaHoBneHo ObopyaoBaHWe Ans npegocTasneHns Yemyr no [loroopy,
npuHaanexatiee ABOHEHTY Ha kakoM-nnbo BeLHOM npase;
«TexHomorust foctyna* - MeTo npefocTasneHus goctyna AGoHeHTy k CeTtu:
* Fast Ethernet - TexHonorus npepoctasnexus goctyna k Cetu ¢ ucnonb3osaHnem UTP 4 kabens ans nepefayn aanHbIx co ckopocTbio Ao 100 M6uT/cek;
* Gigabit Ethemet - TexHonorus npegoctaenenust goctyna k Cetn ¢ ucnonb3osaruem UTP 8 kabens ans nepefaym AaHHbIX B KOMMbKOTEPHBIX CETSX CO CKOPOCTLIO 40 1 [6uT/cek;
» xPON (a6bp. ot aHrn. Passive optical network, naccvsHas onTuyeckas ceTb) — TexHomnorus npefocTaBneHns foctyna k CeTv ¢ 1Cnomnb3oBaHWEM ONTUYeckoro kabens Ans nepepfayn
[aHHbIX B KOMMBIOTEPHBIX CETSX CO CKOPOCTbHO A0 1 MBuT/cek.

*Ip1 HaNN4NUM TEXHUYECKON BO3MOXHOCTH.

«OCHOBHOI TapuHbINA NNaH» - TapuchHbIA NRaH, KOTopbIit onpeaenseTcs AGOHEHTOM B MOMEHT 3aknioyeHus [loroBopa, akTUBUpYeTCs Ny NPefoCcTaBneHnt JOCTyna K Ycnyre u MoxeT
ObiTb M3MeHeH B fanbHeiweM AGOHEHTOM MyTem akTWBaLMK [PYroro OCHOBHOMO TapudHOro nnaHa, AeMCTBYHOLEr0 B MOMEHT aKTUBALMK, He MO3[Hee MOCNEeAHero ynucna Mecsua,
npeaLLecTBYOLEro Mecsily nomnb3osaHust Ycnyramu no TapudHOMy nnaHy. M3MeHeHHbli ocHoBHOWM TapudHbid nnaH Gymet AedcTBoBaThb C 1-r0 uucna criedyrollero mecsua.
AKTUBMPOBaHHbI1 AGOHEHTOM OCHOBHOI TapudHbIit NnaH AEACTBYET A0 MOMEHTA aKTUBALM MHOTO TapuchHOro NnaHa, AeiCTBYIOLLEro Ha MOMEHT akTUBaLWM, B KAYECTBE OCHOBHOTO, He
3aBMCUMO OT TOrO, aKTUBNPOBaH N ABOHEHTOM Kakoi-nnbo [1ononHUTENbHBIA TapudHBIA NMaH, eCriM MHOE He MpeaycMOTPEHO ycnousmmu TapudHoro nnaxa. B cnyyae ecnv AGoHeHT
He W3MeHUN TapudHbI NnaH, To B CriedyioLemM MecsaLe [eiCTBYeT TapuHbIl NnaH npedbiayLero Mecsla. ABOHeHTCKas nnata no OCHOBHOMY TapuchHOMY NnaHy, a Takke nnata 3a
BnageHue v nonb3osaue OBopynosaHueMm (B criyyae, ecnu O6opyaoBaH1e nepefaHo BO BRafeHWe W nonb3oBaHue AGOHeHTa), nnata B cyeT croumoct OBopynoBaHusi B TeueHue
nepuoaa paccpoyku [0 BbinnaThl NonHol croumoctn ObopynoBaHust (B cryyae, ecnv OB6opyaoBaHue nepeaaHo B COBCTBEHHOCTb C PaccpoYKol nnatexa) cnuckiaeTces ¢ fuuesoro
cyeTa ADOHeHTa aBTOMaTM4ecki B NOMHOM 0bbeme He no3aHee 1-ro uncna Mecsla nonb3oBaHNs YCnyroit, NOCne Yero NPOMCXoAUT aBTOMaTU4eCkas akTUBaLyMsA OCHOBHOTO TapudHoro
nnaxa, ecn1 NHoe He NpeayCMOTPeHO HacToswm Onucannem yenyru. B cryyae oTcyTcTBuA Ha 1-0e uucno Tekylyero mecsua Ha Jluesom cueTe ABOHEHTa AeHEeXHbIX CPeAcTB B
pasmepe abOHEHTCKOI NnaThl No 0CHOBHOMY TapudHOMY NnaHy, a Takke nraTbl 3a BriafieHue 1 nonb3oBaHue ObopynosaHueM (B cryyae, ecriv O6opyaoBaHIe NepesaHo BO BrageHue
1 nonb3osaHne ABOHeHTa), nnaTbl B c4eT cToumocT OBopyaoBaHUs B TEYEHME Neprosa PacCpoYkyM 4O BbinnaTsl NonHoi croumoctu ObopynoBaHus (B cnyyae, ecnu ObopynosaHue
nepeaaHo B COOCTBEHHOCTb C PACCPOYKON MAAaTexa) W NMPU 3a4ncrieHnn B AanbHelwem A0 15-7o yncna Tekyllero Mecsla BKITKUNTENbHO Ha JINLEeBO CHET [eHeXHbIX CPEACTB 0
pa3mepa aboHeHTCKOM Nnathl, NnaThl 3a BraaeHne u nonb3osanne OBopyaosaHuem (B cryyae, ecn ObopyaosaHve nepeaaHo BO BNafeHue 1 nonb3osaHne AGOHeHTa), nnatbl B CHET
croumoctn OBopynoBaHNsi B TEYEHUE Neprofa PaCcCpoYkM 0 BbinnaThl nonHol ctoumocTi Obopyaosanus (B cnyyae, ecnu OBopynoBaHne nepefaHo B COBCTBEHHOCTb C paccpoUKom
nnatexa) aboHeHTCKasi nnaTta No OCHOBHOMY TapucHOMY MnaHy, a Takke nnata 3a BnadeHue 1 nonb3oBaHue OBopynoBaHMeM, nnata B cyeT croumocTn OBopyaoBaHus B TeyeHme
nepuofa paccpoyku cnnckiaeTes ¢ Jlnuesoro cyeta ABOHeHTa aBToMaTUYECKM B NONHOM 06beme, Nocne Yero MPOVCXOANT aBTOMATUYECKas akTUBaLWs OCHOBHOMO TapudhHoro nnaxa,
AeCTBOBABLLErO B NpeablAyLleM Mecsile, Tbo MHOro paHee akTUBMPOBaHHOTO AGOHEHTOM Ha TEKYLLIA MeCsiL, OCHOBHOTO TapudHOro nnaxa, ecnu Hactoswmm OnucaHnem yenyrv He
npeAycMOTpeHa BO3MOXHOCTb MOMb30BaHMS YCNyramu CBSi3n BHE 3aBUCMMOCTM OT Hanuuus Ha JIMLEBOM CYeTe [JeHeXHbIX CPeACTB, AOCTAaTONHbIX ANs akTuBaLmu TapudHoro nnaxa.
Mpu 3auncrnerum nocrie 15-ro umcna Tekyllero Mecsiia Ha JuueBol cueT AGOHEHTa AEHEXHBIX CPEACTB O pasMepa abOHEHTCKOM nraTbl N0 OCHOBHOMY TapudHOMY nnaHy, nnathl 3a
Bnagenve v nonb3osanne OBopyaosaHuem (B cryyae, ecnn ObopynoBaHie nepeaaHo BO BriaaeHWe W nonb3oBaHne AGOHeHTa), nnatbl B c4eT cToumocTi OBopynoBaHus B TeueHme
nepuofa paccpoykv Ao BbinmaThl momnHoi ctoumocT OBopynosaHus (B cnyvae, ecnv ObopynoBaHue nepefaHo B COBCTBEHHOCTb C paccpoykoi nmnatexa) , AGOHEHT [OMmKeH
CaMOCTOSITENbHO aKTUBMPOBATh B KAYECTBE OCHOBHOTO OfMH M3 YKa3aHHbIX Ha caiie Onepatopa cBsiau B pasgene «JIMYHbIA kaBuUHET» COOTBETCTBYIOLMX TapuHbIX MNaHoB,
[ENCTBYIOLMX HA MOMEHT aKTMBaLWK, ecriv HacToswmm OnucaHneM yCryru He npeAycMOTpeHa BO3MOXHOCTb MOMb30BaHUS YCyramu CBs3u BHE 3aBUCMMOCTM OT Hanuuus Ha Jluuesom
cyeTe AEHEXHbIX CPEACTB, [OCTATOYHbIX ANA akTuBauum TapudHoro nnaHa. AGOHeHT Brnpase B Ni6OA AeHb TeKyLlero Mecsiua akTMBMPOBaTb APYroit OCHOBHOM TapudHbI NnaH,
[ECTBYIOLMIA HA MOMEHT aKTUBALWK, Ha TEKYLLMA MECAL, C NepecyeToM nnathl 3a NoNb3oBaHne Ycnyramu no npasunaMm, YCTaHOBMEHHBIM HACTOSLLMM NYHKTOM. B aTom cnyyae, npu
“3meHeHUN 6e3numuTHOro TapuchHoro nnaHa Ha apyroit 6e3NMMMTHBIN TapUdHBIA NraH KOMMYECTBO W CTOMMOCTb MOTPEBNEHHOrO A0 MOMEHTa aKTUBaLMKU HOBOrO TapudHOro nnaHa
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Tpaduka nepecyuTbIBAETCS C 1-T0 YMCna TEKyLEero Mecsila Ha YCroBUsSiX BHOBb BblGpaHHOTO ABOHEHTOM B KauecTBe OCHOBHOTO TapuchHoro mnaHa. Mpy W3MEHEeHUM OCHOBHOTO
TapudHoro nnaa B TekyLeM MecsLe NonbL30BaHne Ycnyrami BO3MOXHO Npy Hamnuum Ha Juuesom cyete ABOHEHTa nocne akTvBaLyi HOBOrO OCHOBHOMO TapudHOro nnaHa AeHeKHbIX
CPeAcTB B pa3vepe abOHEHTCKON nnaTbl MO HOBOMY OCHOBHOMY TapuchHOMY nnaHy, ecnit Hactoswwmm OnucaHnem ycnyrin He npeaycMOTpeHa BO3MOXHOCTb NOMb30BaHMA YCmyrami
CBSI31 BHE 3aBMCMMOCTM OT HanMuWs Ha JILIEBOM cyeTe AeHeXHbIX CPeACTB, AOCTATOMHbIX ANs aKkTUBaLM TapudHoro nnaHa. ABOHEHTCKas nnaTta no HOBOMY OCHOBHOMY TapudHoMY
nnaHy nocne €ro akTBaLWM CTMCLIBAETCS B MOMHOM OGbeme, HE3aBUCMMO OT KONMYEcTBa [HEN (PaKTU4YecKoro Nonb3oBaHus Ycnyramu. Mpasuna uaMeHeHuss TapucpHoro nnaHa
ykasaHbl Ha caitte Onepatopa cBsau. B TeueHre 0AHOMO MecsLa BOIMOXHA aKkTUBaLMS TONKO OAHOTO 0CHOBHOTO TapudHOro nnawa. Hanuume akTBnpoBaHHOIO 0CHOBHOTO TapudHOro
nnaxa senseTcs 06s3aTenbHLIM YCrIoBUEM ANS NONb30BAHNS YCyroi.

«[lononHUTENbHBIA TapUdHbIA NNaHy - TapUHbIA NNaH, aKTMBUPOBaHHBLIN ABOHEHTOM nocne 3akntoueHUs [lorosopa U NpefocTaBneHus JocTyna aboHeHTY o 0CHOBHOMY TapudHomy
nnaHy AONOMHUTENBHO K HeMy. AGOHEHT MOXET MOAKII4UTL OfMH AONONHUTENbHBIA TAapUDHBINA NAaH, JOCTYNHBIA ANs NOAKMIOYEHNS, [EACTBYIOLLMX Ha MOMEHT akTuBaLyu. MepeyeHsb,
YCNOBMS aKTMBALWK, MOMb30BAHUS 1 CPOK AeCTBINSA TapuHbIX NNaHOB, KOTOPbIE MOTYT BbITb aKTUBUPOBAHLI B Ka4ECTBE AONOMHUTENLHBIX K OCHOBHOMY TaputhHOMY nnaHy, ykasaHbl Ha
caitTe onepaTopa CBf3u. [lononHuTenbHble TapudHble NnaHbl MOTYT He WCMONb3oBaTbCA abOHEHTOM. Hamuume aKTMBMPOBAHHOTO OCHOBHOTO TapudHOro nnaHa sBnseTcs
06513aTeNbHbIM N5 NONb30BAHWS AOMOMHUTENBHBIMI TapudhHBIMM NaHaMK.

TepMVIHbI, ucnonb3yemblie B ﬂorosope, B Onucanun yCJ'IyI' W NPUHAMAIOTCA, Takum o6pa30M, kak oHu onmcaHbl B OnucaHum yCJ'IyI'. VHble YCnoBu4, yKa3aHHble B ﬂoroaope, ,Clel7ICTByl0T B
3Ha4eHun, ykasaHHoMm B ﬂoroaope, ecnv OnucaHnem yCJ'IyI' unu 3aka3om He npeaycMoTPEHO Apyroe.

3. TEXHUYECKWE NOKA3ATENN U TEXHUYECKUKME HOPMbI YCITYTU CBA3MU e
3.1. Opranusauus goctyna k Ycnyram cBsiau ocyluecTensetcs no texHonorum Ethernet ¢ ncnonb3osannem npotokona PPPoE nubo 6e3 Hero.

3.2. Monoca nponyckaHns aboOHEHTCKOM MMHUK 3aBUCUT OT BblbpaHHOTO Tapuda u cTaHaapTa nopkmodenus. [ins Gigabit Ethenet coctaBnsieT He Bonee 1 Mout/c, ana Fast Ethernet - He
6onee 100 M6ut/c., xPON — He Gonee 176uT/cek.

3.3. BpemeHHble 3anepxku npu npoxoxaeHun (Tyga u obpatHo) PING-naketa mexay lMonb3osaTenbCkiM (OkoHYeHHbIM) 0bopyaoBaHuem ABoHeHTa n Cetbto Onepatopa cBsiav B
cpeaHeM 3a MecsiL| He I0MKHa npeBbIwwaTh 80 Mc.

3.4. [locToBEpHOCTb Nepefadn MHopMaLmn — fonyckatoTes uckaxenns He 6onee 0,1% ot obbema nepeaaHHoit MHOpMaLK B TeyeHne PacyeTHoro nepuoga.

3.5. Bo3amoxHas noTeps nakeTos Mexay MarucTpansHbiMmu yanamun Cetn Onepatopa cBa3n He [OMmkHa npesbilath 1% 3a PacyeTHbin nepuop.

3.6. Ckopoctb gocryna k Cetn UntepHet ans Fast Ethernet — go 100 Méut/c ans Gigabit Ethenet - go 1 Tout/c, ons xPON — He Gonee 1r6ut/cek., ecnm UHoe He NPenyCMOTPEHO
COOTBETCTBYHOLLMM TapucHbIM nnaHoM.

3.7. foctyn (B TOM YMcne ckopocTb AocTyna) k pecypcam CeTn VHTepHeT, npaBamu Ha ynpasrneHue kotopbiMi OnepaTop cBSi3u He 0bnagaeT, He rapaHTMpyeTcs.

4.'YCIOBIA OKASAHWA'Y CITYT CBA 311 s

4.1. MNMpw nonb3oBaHuM Ycnyramu cessn Onepatopa cBsan AGOHEHT npuHUMaeT Ha cebs 0bs3aTenbCTBa.

4.1.1. Wcnonb3oBaTb Ans nonyyeHuss Ycnyr CBA3V MOAEMbI, KOMMbloTepHoe obopydoBaHue W nporpammHoe obecneyeHue, WHoe obopynoBadue v Buabl [lonb3oBaTemnbckoro
(okOHYEHHOr0) 0BOpYLOBaHUs (danee - KOMMbIOTEP), CEPTUPULMPOBaHHOe B Poccun HaamnexalMm obpasoM, a Takke B Cryyasix, YCTAHOBNEHHbIX 3aKOHOAATeNbCTBOM Poccuiickoit
depepaLuun, perucTpupoBaTh B YCTAHOBNEHHOM NOPSAKE yKasaHHOE B HACTOSILLEM MyHKTe 060pYAOBaHMe;

4.1.2. He noceinate no Cetn WHTepHET nobyto HeneranbHy MHAOpMaLKo, KOTOpasi NPOTUBOPEYNT MECTHOMY, 06LLEPOCCUIACKOMY UMM MEXLyHapoLHOMY 3aKOHOAATENbCTBY;

4.1.3. He wcnonb3oBate CeTb WHTepHET Ans pacnpocTpaHeHus mMaTtepuarnoB, OCKOpONsoLmX YenoBeyeckoe [OCTOWHCTBO, ANS MponaraHabl Hacumns, pasxuraHus pacoBow MIm
HaLMOHarbHOM Bpaxbl, Ans XyNUraHCKUX UAU MOLLEHHUYECKUX Lienel;

4.1.4. He nocbinatb, He nybnukoBaTh, He NepeaaBaThb, HE BOCMPOU3BOAUTL U HE PACNPOCTPaHsTh NBLIM cocoboM nocpencTeoM Ycnyr cBsiau nporpaMMHoe obecneyeHe Unm apyrue
MaTepmarbl, NOMHOCTHIO UMK YACTUYHO 3alLALLEHHbIE aBTOPCKAMM UMK ApYrMU NpaBami, 6e3 COOTBETCTBYIOLErO paspeLleHns BRajenbLa;

4.1.5. He ncnonb3osatb CeTb VIHTEPHET ANs pacnpocTpaHeHns «cnamay (TenemaTiyeckix 3NeKTPOHHbIX COOBLLEHMIA, MpeaHa3HaYeHHbIX HeonpeaeneHHOMY KpYry nuL, AOCTaBNEHHbIX
nonydatensm 6e3 ux NpefBapuTENbHOO COrMackst U He MO3BONSOLLMX ONPELenuTb OTNPaBUTENS 3TOFO0 COOOLUEHUS, B TOM YuCrie BBUAY YKa3aHUs B HUX HECYLLECTBYHOLLETO Win
hanbcueuLMpoBaHHOTO afpeca OTNPaBUTENS) U BPEJOHOCHOTO NPOrpaMMHOro obecneyeHms. B YacTHOCTU, SBNAKTCS HEAOMYCTUMBIMK CTIEAYIOLLME AEACTBMS:

4.1.5.1. MaccoBas paccbinka HecornacoBaHHbIX NMpeaBapuUTENbHO 3MEKTPOHHbIX MUceM (mass mailing). Moa mMaccoBoi pacchinkol MoapasyMeBaeTcs kak pacchinka MHOXECTBY
nomny4atenei, Tak U MHOXeCTBEHHasH pacchinka OfgHOMY nonyyatento. Mof 3neKTPOHHBIMM NUCbMaMi MOHMMAIOTCS COOOLLEHNS 3NEKTPOHHON MOYTbI, MECCEHIKEPOB U APYTX NOA0GHbIX
CpeacTB NM4HOro 06MeHa UHopmaLmeil.

4.1.5.2. HecornacoBaHHasi pacchinka 3MEKTPOHHbLIX MUCEM PEKIMaMHOTO, KOMMEPYECKOr0 UMW aruTaLMOHHOTO XapakTepa, a Takke MUCeM, copepxalimx rpybble U ockopOUTENbHbIE
BbIPaXEHWS U NIPELIIOKEHMS.

4.1.5.3. Pa3meluenve B noboit koHdepeHuum Usenet unn apyroi koHdepeHumm, dopymMe Ui 3MeKTPOHHOM CTIMCKE PacchiNiki CTaTei, KOTOpble He COOTBETCTBYKOT TeMaTuKe [aHHOW
KoHdbepeHLmmn unu cnmucka paccoinky (offtopic). 3gecb u ganee nog koHdepeHUmMen NOHUMAIOTCA TenekoHdepeHLMn (rpynnbl HoBocTel) Usenet u apyrue koHdepeHUun, opymbl 1
3MEKTPOHHBIE CMIUCKM PACCHIKNA.

4.1.54. PasvelieHve B noboit KOHDEPEHLMM COOBLLEHUA PEKNTAMHOr0, KOMMEPYECKOro, aruTaLMOHHOTO xapakTepa, Wiu COOBLEeHWA, CopepXKalLmx MpUNoXeHHble annbl, kpome
crnyyaeB, Korfja Takve COODLLEHUS SIBHO pa3pelueHbl MpaBuUnamu Takoid KOHepeHUun nubo ux pasmelleHue Gbino cOrmacoBaHo C Bnafemnbuamy UMW afMUHUCTpaTopamu Takow
KOHbepeHLMM NpeaBapUTENLHO.

4.1.5.5. Paccbinka nHchopmaLmm nonyyatensm, BbICKa3aBLLMM paHee BHOE HexenaHue nonyyatb 3Ty MHopMaLmio.

4.1.5.6. Vicnonb3oBaHne COBCTBEHHBIX UMK NPEAOCTaBNEHHbIX MHGOPMALMOHHBIX PECYPCOB (MOYTOBLIX SLLMKOB, aApecoB 3NeKTpOoHHOW noyThl, ctpaHuy WWW u 1.4.) B KayecTBe
KOHTaKTHbIX KOOPAMHAT NMpK COBEPLUEHNM M0BOr0 M3 BbILLEONMCAHHbIX AENACTBUIA, BHE 3aBUCMMOCTY OT TOTO, 3 Kakoit Toukv CeTn VHTepHeT BbInu COBEPLLEHBI 3TV AENCTBMS.

4.1.6. He npou3BoauTb TEXHMYECKOTO OBCRYXMUBAHWUS, PEMOHTA UM MHOMO BO3AENCTBUS Ha AGOHEHTCKyto nuHuio M OBopynosaHue OnepaTopa CBsi3W, BKIKOYAs HECOMMACOBAHHOE C
Onepatopom cBsian oTkno4eHne ObopyaosaHus OnepaTtopa CBsiau OT SMEKTPOCETU, CAMOBOMBHOE BCKPbITUE U/UNK NOBPEXAEHUe YCTporCcTB CeTu.

4.1.7. ObecneunTb nogroToBky MomelLeHNs CBOEBPEMEHHO 1 3a CBOIA CYeT, B T. 4. obecneunTb npoBefeHne Heobxoanmblx paboT Ha Monb3oBaTenbCKoM (OKOHeYHOM) 060pyaoBaHUN
ABoHeHTa; 0becneunTb JocTyn coTpyAHUkam OnepaTopa CBA3N ANs okasaHus YCnyr, yeTpaHeHnst Henonafok, HEMCNPaBHOCTEN, a Takke Ans NPOBEeAEHUs MNaHoBO-MPOMUNaKTUYECKUX
paboT ¥ MoaEepHU3aLMM CETU B COOTBETCTBUM ¢ Onucanuem Yenyr. B criyyae HeobxoanmocTi 0bpaLlaThest OT CBOET0 UMEHM B OpraHbl YNpaBneHUst MHOrOKBapTUPHOTO XUMOro 10Ma, TAe
ABOHeHTY OKa3blBaKTCS YCnyru, Ans opraHu3aLym AocTyna cotpyaHukos OnepaTopa CBsiau B MOMELLEHNst AAHHOTO JOMa C LieMb YCTpaHEHUst HeucrpasHocTelt Ha CeTu.

4.1.8. CoobLiatb Onepatopy cBsi3u 0 ntobbix noBpexaeHnsix Cetn, ABoHeHTCKoi NuHum 1 O6opyAoBaHNS, pacionoXeHHbIX B MomeLleHM.

4.1.9. He npucoenHsitb kK ABoHeHTCKoi NuHum Monb3oBaTenbckoe (OKOHeYHOE) 060pyaOBaHMe, KOTOPOE He COOTBETCTBYET YCTaHOBMNEHHBIM Tpe6OBaHMAM; MCMOMNb30BaTh AN AOCTYNa K
CeTtn OnepaTtopa cBsi3u Tonbko Takoe Monb3oBaTenbckoe (OKOHeYHoe) 060pya0BaHMe, KOTOPOE UCTIPABHO, U CEPTUMNLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit deaepalim nopsiake
4.1.10. CBoeBpeMeHHO coobLuaTh 060 Beex cry4asx MpepbiBaHns NPenoCcTaBneHns YCnyry cessu 1 (mv) yxyaweHus kavectsa Ycnyr cssu Onepatopy CBsiau, a Takke npeanpuHuMaTh
BCE VHble AENCTBMS, NPEaYCMOTPEHHbIE A5 TAKUX CIy4aeB B COOTBETCTBUM C AOCTUTHYTbIMU CTOpPOHAMM [JOTOBOPEHHOCTSIMM.

4.1.11. TMpm pactopxeHum [loroBopa n/unu noboro 3 3akasos B noboe BpeMs B OAHOCTOPOHHEM NOPSAKe NPOU3BECTM pacyeT cornacHo n. 9.3. HacToswwero Onucanus Yenyru.

4.1.12. ABOHeHT rapaHTupyeT, 4To 0bnagaeT 3akoHHbIMI NpaBaMu Ha MOMELLEHE, B KOTOPbIX YCTaHaBNMBaeTcs obopyaoBaHne. AGOHEHT, He SBNAIOLLMACA COBCTBEHHUKOM NOMELLEHMS
W HE COCTOSILLMIA HA PEruCTPaLMOHHOM yyeTe Mo MecTy XuTenbcTea B lomelueHumn, obecneunBaeT cornace COBCTBEHHMKA AAHHOTO [MoMeLeHWs Ha OkasaHue YCnyr B [aHHOM
MomeLLeHmm.

4.1.13. Coobuiatb Onepatopy CBA3M O NPeKpaLLeHn CBOEro Npaea BriafeHuns v (unu) nonb3oBaHus MomelleHreM, 060 BCeX U3MEHEHMAX B CBOMX PEKBU3NTAX ((pamumim, nacnopTHbIX
BaHHbIX, MECTa XWTeNbCTBA W T.M.) B CPOK, He npesbiwwatowni 60 (LLlectnpecstn) Heit ¢ MoMeHTa u3MeHeHms. [lo MOMeHTa nonyyeHns OnepaTopom CBSA3M yBeAOMNEHNS OT ABOHeHTa,
a TaKke npu He yBegomnenun A6oHeHTom OnepaTopa CBsi3u Oka3aHHble Ycnyry onnadunsatoTcst AGOHEHTOM 3a BECh NEpUO 0 MOMEHTA NPEKPaLLEHIs OkasaHust YCnyr cesisu.

4.1.14. ObecneumnsaTtb coxpaHHocTb ABoHeHTCKkoM nunum 1 O6opyaosaHus OnepaTopa cBsiau, HaxoasLwuxcs B Momelenuu, u cobnioaeHue Tpebosanuii nponssoanTtenst O6opynosaHms
1 OnepaTopa CBA3M K ero aKcnnyaTauui; komneHcuposaTtb OnepaTopy CB3u yObITKM B Cyyae yTpaThl Unu noBpexaeHns AGoHeHTCKoi nunmn unin OBopynoBaHus (3a UCKMIOYeHneM
yObITKOB, BO3HWKLIMX MO BuHe OnepaTopa CBS3W), pasMelleHHbIX B MoMeLLgHn, B COOTBETCTBUW C EVCTBYIOLLMM 3akoHoaaTenbcTBoM M [lorosopom B TeueHne 3 (Tpex) AHent ¢
MOMeHTa BbicTaBrneHusi OnepaTopoM CBsiaW COOTBETCTBYtoLlero cyeta. OnepaTop CBsi3M OCBOGOXZAETCS OT OTBETCTBEHHOCTM B Cryyae BO3HUKHOBEHMSI MO BWHE ABGOHeHTa
HeucnpaBHocTel Ha ABGOHEHTCKOM NuHuM, OBOpyLOBaHWM CBS3M M TENenpueMHuke, Haxopslwmxcs B lMomelleHuy, npu 3ToM aboHeHTCKas nnaTa HaYMCrISIETCs M OMnavnBaeTcst
ABoHeHTOM. He gonyckaTb CaMoBOMBHOTO BCKPbITHS /1N MOBpeXAeHUs ycTpoicTB CeTn, CaMOBOBbHOTO NOAKIOYEHUS UMK OTKIKOYEHUS ABOHEHTCKOM MHMN.

4.1.15. He npopaeaTb W He NepedaBaTtb TPETbUM nuuam Ycnyri, okasbiBaemble Onepatopom cBssv no [loroBopy, a Takke He nepefaBaTb CBOW NpaBa M 0b6s3aHHOCTM No [loroBopy
TpeTbuM Nuuam 6e3 npeaBapuUTENLHOTO NMCbMEHHOro cornacust Onepatopa casiau. Mpu HecobnoaeHUN faHHoN 06s13aHHOCTH, OnepaTop CBsi3V UMEET NPaBo B OAHOCTOPOHHEM MOPsiAKe
pactoprHyTb [orosop. He fonyckats ucronb3oaHue Monb3oBaTenbekoro (OkoH4eHHoro) obopynoBaHust 6e3 napons. ExenHeBHO NpoBepsiTb Hannyue napons Ha Monb3oBaTtenbckoM
(okoHueHHOM) obopygoBaHuu. B cnyyae otcytcTBus naponsi AGOHEHT 06s3aH UCKMoUNTb JOCTYN MoBbix NnL B VIHTEPHET C mcnomnb3oBaHneM [1onb3oBaTensekoro (OKOHEYHOro)
obopynoBaHus AGOHEHTa;

4.1.16. Mpou3BOaUTL EXEMECSYHbIE MIATEXM 3a BriafieHMe U Nonb3oBaHMe kaxabiM 3k3emnnsipom O6opynosaHus (B cryuae, ecn ObopyaoBaHue nepefaHo BO BRafeHue W
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nonb3oBaHne AGOHEHTa), 3a kaxablii ak3semnnsp OBopynoBaHWs B TeYeHWe Mepuoda Paccpouki A0 BbinmaThl nonmHoi croumoctu OBopynoBanus (B criyuae, ecnn ObopynosaHue
nepeaaHo B COBCTBEHHOCTL C PACCPOYKO NnaTexa);

4.1.17. Cobntopath MpaBuna nonb3oBaHus Ycnyramu, u3noxeHHble B [loroBope, HacTosiem Onucanun Yenyri, 3akase, a Takke WHbIM 06pa3oM yctaHoBneHHble OnepaTopom CBA3u.
4.1.18. BHocuTb nnaTy 3a OkasaHHble emy Ycryrit B nonHoM obbeme 1 B onpeaeneHHsle [JoroBopoM nopsiake U Cpoku. PerynsipHo npoBepsiTb cocTosiHWE JIMLEBOrO cyeTa Ha caiitax
Onepatopa cBs3n, Npu NPeaoCTaBneHUM Takoi BO3MOXHOCTM OnepaTopoM CBSau

4.1.19. CobrtofaTb yCroBUst MapKeTUHIOBBIX MEPONPUSATUIA 1 (MMn) cneLmanbHbIX akumid, npoBoauMbix OnepaTopom CBS3M, YCIOBMS KOTOPbIX pasmelLatoTcs Ha caite OnepaTopa CBsiau,
B pamkax koTopbix ABOHEHTY Bblnn 0KasaHb! YCnyru, v BbIMOMHATL MHble 00s3aTensCTBa, NpeaycMoTpeHHble Onncanmem Yemyr.

4.1.20. ABOHEHT MMeeT NpaBo MoracuTb 3afomKeHHOCTb nepes OnepaTopoM CBsi3W WM NMPUOCTAHOBUTL OkalaHue Ycmyr, obpaTuBlumck k Onepatopy CBsi3n B MecTax paboTbl ¢
aboHeHTamu, ycTaHoBneHHbIX OnepaTopoM CBAi3W, C COOTBETCTBYIOWMM 3asBneHneM. OkasaHue Ycnyr npuocTaHaBnuBaeTCs CO [iHS, Creaytolero 3a HeM nonyyeHnst Onepatopom
CBS3M COOTBETCTBYIOLLErO 3afBMEHNS, ecr Donee No3aHMIA CPOK He NPeAycMOTpeH 3aseneHnemM ABoHeHTa. Mpu 3Tom ¢ ABOHEHTa B3NMaeTCs nnata 3a BeCb Nepuof NPUOCTaHOBMEHNS
0OKa3aHus YCnyr CBA3N B COOTBETCTBUN C Tapudamm Ha AONONHUTENbHbIE YCIYTU.

4.1.21. CamocTosTensHo 0BecneynTs 3aluTy OT SMEKTPUYECKOrO NEpeHanpsikeHus, B TOM YMCre UMMYNbCHOTO, MOMb30BATENLCKOTO (OKOHEYHOTO) W (Unu) MHOTO 06OpYAOBaHMS,
MOAKMIOYEHHOrO K abOHEHTCKOM NuHWKM. 3aliuTa OT SMEKTPUYECKOro MepeHanpsikeHns AOMmkHa ObiTb ocyljecTBneHa ABOHEHTOM, ¢ COBMiofeHWeM NpaBuUm M HOPM JKCTAyaTaLmum
3MEeKTPUYECKUX MPMBOPOB U C MCMONb30BAHNEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLMX YCTAHOBMEHHbIM [EACTBYIOLM 3aKOHOAATENLCTBOM TPebOBaHMAM, NpeaoTBpaLLAtoLLMX
NPUYMHEHNE BPeaa 3A0POBbIO 1 XM3HK, yiiepba MMYLLECTBY, MOBPEXAEHNS NOMb30BATENLCKOTO (OKOHEUHOTO) 1 (Mn) MHOTo 0B0PYAOBAHNS B Pe3yNbTaTe BO3HWKLLErO NepeHanpsaxeHus.
ABOHEHT yBEOMNISIETCS, YTO NEepeHanpsKeHre MOXET NOCTYNUTbL N0 CeTAM Nepeaayn faHHbIX (TenedoHHble, TenerpacHble, KOMMbIOTEPHBIE CETH) C MCTONb30BaHWEM Pa3nnyHbIX Cpefq
nepefayn faHHbIX (3NEKTPUYECKONA, SNEKTPOMArHUTHOM, B TOM YMCIE OMTUYECKOM) U SNEMEHTOB KpenreHusi abOHEHTCKOI NHUK. MepeHanpsikeHnst Ha abOHEHTCKOM NUMHUM NOSBNSOTCS
no HesasucsALM 0T Onepatopa cBA3n 06CTOATENbCTBAM, NPY PO3OBbIX, AMEKTPOCTATUHECKIX pa3psaaX, HaBeAEHN NapasnuTHbIX TOKOB NMPY rPO30BbIX Pa3psAax, BOSHUKHOBEHUN TOKOB
MpN KOMMYTaLM MOLLIHBIX MHAYKTUBHBIX HAarpy3oK B CUIOBOW CETM, HAKOMMEHNM CTaTUYECKNX 3apsA0B Ha BO3AYLUHLIX IMHMAX, HABOAKAX OT BbICOKOBOMbTHBIX MMHWIA 3neKTponepeaay,
3aMbIKaHUs CUOBON CETW UMM BbICOKOBOMbTHOM NMUHMW 3MEKTPOnepeaadn U Mpoumx TEXHOrEeHHbIX U (hopc-MaxopHbix obcTosiTensCcTax. MepeHanpskeHne Ha abOHEHTCKOM NUHUM W
arnemeHTax kpenneHus aboHeHTCKOI NIMHUM MOXHO HabnoAaTb, kak Mpu KOTTEKHOI 3aCTPOKE, Tak U B MHOrOKBapTUPHOM XWUoM AoMe. AGOHEHT 06s13yeTcs nepes NOAKMIoHEHNEM Ui
oTknioYeHnem kabens ot O6opynoBaHWs BCeraa BbikMovaTb anekTponutaHne O6Opy[OBaHMA, KOMMbIOTEPOB, WHOTO obopydosaHus. OnepaTop CBA3M He OTBEYaeT 3a
BO3MOXHbIE MOCNeACTBMA B Cyyae HecobmniofeHns ABOHEHTOM HacToALLEro nyHkta OnncaHns ycnyr.

4.1.22. AGOHEHT NpefoCTaBNsieT cornacue Ha npepoctaenexne OnepaTopoM CBsI3W KOHCYMbTaLMiA, BKIoYash HACTPONKy 06OpyaoBaHMs, NyTeM UCMOMb30BAHUS CETU UHTEPHET, B TOM
yucne BMAEO3BOHKA (danee — KOHCYMbTaLWM) U rapaHTMpyeT Hanu4me cornacus MHbIX NuL (B TOM YuCre Ha UCMonb3oBaHue U306paxeHus), yHacTByIOLMX B NOMyYEHNN KOHCYNbTaLMN
U1 nonagaroLmx B 0GLEKTMB Kamepbl MPK NOMy4eHNN KOHCYNbTaLmn. ABOHEHT rapaHTupyeT, 4To He ByaeT npedabsaBNATL NpeTeHaunin k OnepaTopy cBaan 1 orpagut Onepatopa CBA3M
oT MoBbIX MPETEH3MA TPETLUX NUL| B CBA3M C MPeAoCTaBNeHNeM KoHcynbTaumn. OnepaTop CBA3W He MPefoCTaBNSET HUKAKIX rapaHTUin IMBO peKoMEHAALMI N He HEeceT Kakoit-nbo
OTBETCTBEHHOCTU 33 NOCNEACTBUS UCMONb3oBaHNs AGOHEHTOM 060pYAOBaHS W NPOrpaMMHOro obecneyeHus, IPUHAANEXaLLero TPETbUM NLaM, MPU MOMYYEHUN KOHCYNbTaLmN.

4.2. ABoHeHTy 3anpeLyaeTcs:

4.2.1. Vicnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHBIX (MMEH, agpecoB, TenedOHOB M T.N.) TPETbMX NUL, KPOMEe CryyaeB, KOTfa 9TM nuua ynonHomouunu ABOHeHTa Ha Takoe
ucronb3oBaHue. B Toxe Bpemsi AGOHEHT [OMKEH MPUHSTL Mepbl MO NPefoTBPALLEHMI0 UCTONb30BaHUs pecypcoB CeTu VIHTEpHeT TpeTbuUMM NULaMu OT ero UMeHu (obecneuuntb
COXPaHHOCTb FOMMHOB, NapOMEN M NPOUMX KOAOB aBTOPU3OBAHHOIO AOCTYNA W NpouMX KoAoB Ans Bxofa B CeTb VHTEPHET).

4.2.2. ®anbcudmraums ceoero IP-agpeca, MAC-agpeca csoero [Monb3oBaTenbckoro (OKOHeWHOro) 06opyaoBaHus, afpecoB, UCMOMb3yeMbIX B APYrUX CETEBbIX MPOTOKOMAX, a Takke
npoyeit cnyxe6Hoi MHhopMaLum nNpu nepepaye AaHHbIX B CeTb MHTEpHeT.

4.2.3. Mcnonb3oBaHue HeCyLLECTBYHOLNX 06paTHbIX aJpecoB Npu OTNPaBKE SMEKTPOHHbIX MUCEM 3@ UCKIIOYEHNEM CIy4aeB, KOraa UCMonb3oBaHue kakoro-nnbo pecypca Cetn MHTepHeT
B SIBHOW (popMe paspeLuaeT aHOHUMHOCTb.

4.2.4. Vicnonb3oBaHue kaHanos cesav OnepaTopa CBA3M ANs NPOnycKka UCXOAALLEro Tpadmka OT MHBIX ONepaTopoB U CETel CBSA3M.

4.2.5. OcyuiecTBrneHre AeNCTBMIA C Lienbio M3MeHeHUs HacTpoek OBopynoBaHus unu nporpammHoro obecneveHns OnepaTopa CBS3W UMM WHbIX AENCTBUIA, KOTOpbIE MOTYT MOBMeYb 3a
coboti cbom B ux pabore.

4.2.6. He gonyckaeTcs OCyLLECTBNEHWE MOMbITOK HECAHKLMOHMPOBAHHOTO AocTyna Kk pecypcam CeTtu WHTEpHET, NpoBedeHWe Wi y4acTe B CETEBbIX aTakax U CETeBOM B3foMe, 3a
VICKIIOYEHNEM CyYaeB, Korfla ataka Ha CeTeBOW Pecype NPOBOAWTCS C SBHOTO pa3peLUeHns Brajenblia unu aaMuHUCTpaTopa 3Toro pecypca. B Tom uncne sanpelueHb!:

4.2.6.1. [leiicTBMS, HanpaBneHHble Ha HapyLieHWe HOpMarbHOro (YHKLMOHWPOBaHUS anemeHToB CeTu VHTepHeT (kommbloTepoB, Apyroro 060pyAOBaHUSt WAM MPOrpaMMHOrO
obecneyeHus), He NpuHaanexaLlux AGOHEHTY.

4.2.6.2. leiicTus, HanpaBneHHble Ha NOMYYeHNe HECAHKLIMOHMPOBAHHOTO AocTyna K pecypcy CeTi VHTEpHET (KoMnbloTepy, ApyroMy 060pyaoBaHmio Uim UHGOPMALIMOHHOMY pecypcy),
nocregytolLee 1CroNb3oBaHWe Takoro JOCTYNa, a Takke YHUYTOXEHUe Ui MoanduKaLmMs NporpaMMHOro 0BecneyeHns UMk AaHHbIX, He npuHaganexawux A6oHeHTy, Bes cornacoBaHns
C BagenbLiamu 3Toro nporpaMmMHoro obecneyeHns Unn AaHHbIX, 6o agMUHUCTpPaToOpaMu AaHHOTO MHAOPMALIMOHHOTO pecypca.

4.2.6.3. MNepepava komnbtotepamu B CeTb VHTepHET GeceMbicneHHoM unm GecnonesHoi MHGopMaLmK, CO3AatOLLE NapasuTHYI Harpy3Kky Ha 3TW KOMMbOTEpbI UM 06opyaoBaHMe, a
Takke NpPOMEXyTOuHble yyacTku CeTu, B obbemax, MPEBLILIALLMX MUHUMArbHO HeobXoauMble [Nsi MPOBEPKM CBSISHOCTW CETEH M AOCTYMHOCTU OTAENbHBbIX ee arnemeHToB. He
ponyckaeTcs BkntoyeHne B Obopyaosanre Onepatopa cBsav 6e3 cornacoBaHns ¢ OnepaTopom CBA3M AONOMHUTENbHBIX MPUOOPOB U YCTPOIICTB.

4.2.7. ABoHeHT 0053aH NPUHSATL HaAmnexallue Mepbl N0 Takol HACTPOIKe CBOWX PECYPCOB, KOTOpast NpensTcTBoBarna Obl HeA0BPOCOBECTHOMY MCTONB30BAHNIO STUX PECYPCOB TPETHUMM
nuuamK, a Takke ONepaTUBHO pearupoBaTb Mpu OBHApYXEHUW CRy4aeB Takoro WUCMoMnb3oBaHUs. MpuMepamn MOTEHUMANbHO NpOGrEMHON HaCTPOIiK CETEBBLIX PECYPCOB U MHOMO
060pyLoBaHus SBNSIOTCS:

4.2.7.1. OTKPbITbIA PETPAHCNATOP 3NEKTPOHHOM nouThl (SMTP-relay);

4.2.7.2. 0bLeocTynHble ANs HeaBTOPM30BaHHON NyBnMKaLm cepepbl HOBOCTEN (KOHKEPEHLMIA, rpynn);

4.2.7.3. cpeacTaa, NO3BONAIOLLME TPETHUM NULIAM HEABTOPU3OBAHHO CKPbITb MCTOUHWUK COEAMHEHNS (OTKPbITbIE MPOKCU-CEPBEPDI U T.N.);

4.2.7 4. 061Len0CTYNHbIE LUIMPOKOBELLATENbHbIE aipeca NoKamnbHbIX CeTel;

4.2.7.5. aneKTPOHHbIE CMNCKI PaCChINKN C HE[OCTATOYHOM aBTOpU3aLMeil MoJNMCKU Ui 6e3 BO3MOXHOCTH €€ OTMEHI;

4.2.7.6. camocTosTenbHas HacTpoitka ABOHEHTOM Ha KommbloTepe ABOHEHTa coeauHeHns ¢ BecnpoBofHbIM MapLupyTusatopom Wi-Fi, a Takke uHas HecornacoBaHHast ¢ OnepaTtopom
CBSI31 HacTpoiika 060pyaoBaHMs ABOHEHTa.

4.3. Onepatop cBsian 06s3yeTcs:

4.3.1. OxasbiBaTb ABOHEHTY YCnyru B COOTBETCTBUN C AE/CTBYHOLMM 3aKOHOATENbCTBOM, ycroBusMu [loroBopa, 3aka3om Ha Ycnyri cBsau, a Takke umetolwmmmucs y Oneparopa cBsian
nuueHausmu. MHdopmuposaTs AGOHEHTa 0 NpeoCTaBnsieMbIX Ycnyrax.

4.3.2. Mo 3asBke ABOHeHTa ycTpaHsTb HeucnpaBHOCTW Cetu u/munu ABOHEHTCKOW MWHUW, MPEnsTCTBYIOLUME MOMb30BAHWK YCRyramu, npy YCHOBUM BbINOMHEHUs ABOHEHTOM
0bsi3aTenseTB no [lorosopy, He no3aHee yem B TeveHue 10 (Jecsin) paboumnx aHel co AHS perucTpaumn 3asiBku, a B Cryyae NOBPEXOEHUs MarucTpanbHbix cetein — 14 (YeTblpHaauatm)
paboumx JHel, 1 BbINONHATL MHble 06513aTeNbCTBa, NpeAycMOTpeHHbIe OnncaHnem Yenyr.

4.3.3. UsBewatb AboHeHTa 06 n3meHenun TapudoB He MeHee yem 3a 10 ([ecsTb) AHelt 4O BBEAEHMS HOBbIX, M3MEHEHUS AenCTBYlOWMX Tapudos, B nopsaKe, NPenyCMOTPEHHOM
OnucaHnem Ycnyr, ecnm MHOe He NPeSyCMOTPEHO AENCTBYIOLNM 3aKOHOLATENbCTBOM.

4.3.4. MNMponssecT nepepacyeT abOHEHTCKOM MnaTbl 3a YCryru CBS3W MO MUCbMEHHOMY 3asiBNeHMio AGOHEHTa, MPUHSTOMY B MecTax paboTbl ¢ abOHEHTaMW, YCTaHOBNEHHBIMM
Onepatopom cBf3u, B criyyae MpepbiBaHns NpefocTaBnerns Yenyrv Ceaau, Npu Hanu4mn NUCbMEHHOTO MOLTBEPXK/AEHNS CO CTOPOHBI TEXHIYeCKoit cnyxbbl Onepatopa caa3N.

4.3.5. N3Bewatb ABOHeHTa 0 npeqnonaraembix nepepbiBax B MPefoOCTaBNEHUM YCnyr CBA3W, CBA3AHHbIX C HEOOXOAMMOCTLIO MPOBEAEHNS MNAaHOBO-NPOMMUNAKTUYEckuX paboT, He
nosgHee, Yem 3a CyTkW A0 Mpeanornaraemoro Hayana Wx NpoBeAeHWsi, MyTeM pasmeLleHnst MH(opMaLmMn Ha COoTBETCTBYtOWMX caliTax OnepaTopa ces3u. MpoBefeHve nnaHoBo-
npodunakTudeckux pabot cpokom He Gonee YeM 4 (YeTbipe) yaca noapsis He cuntaetcs MpepbiBaHeM NPeLoCTaBMEHNst YCNYru CBSA3U 1 NOANEXUT onnate AGOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3.6. Onepatop cBA3n Ha AOOPOBONLHONM OCHOBE MPUHUMAET Ha ceba AononHUTENbHbIE 0653aTensCTBa N0 YCTaHOBKE Ha CBOEM 060pyA0BaHNM CBS3M NPOrPaMMHOTO obecneyeHuns,
HanpaBrneHHOro Ha OrpaHMYeHue pacnpocTpaHeHus «cnama» AboHeHTam. OrpaHuueHne pacrpocTpaHeHnsi cnama ocylectensetcs OnepaTopom CBSau B o6beme, KOTOPbIA MOXET
obecneunTb NporpammHoe obecneyeHre. OnepaTop CBA3W HECET OTBETCTBEHHOCTb 3a HEUCTIONHEHWE YCTaHOBNEHHbIX HACTOSILLMM NYHKTOM 06513aTenbCTB B NOPSiAKE, NPeAYyCMOTPEHHOM
AeCTBYIOLMM 3aKoHOAaTeNbCTBOM. OnepaTop CBA3M He rapaHTMPYET NOMHYI0 3alLUTy OT «cnamay.

4.4. ABOHEHT UMeeT npago:

4.4.1. becnnaTHO 1 KPYrNOCyTOYHO NONyYaTh MHEOPMALMOHHO-CMIPABOYHbIE YCAYr, B TOM YKCHe — O COCTOSHUM JTNLeBOoro cyeTa, MHAOPMAaLMIO O NOPSAKE 1 YCMOBUSX NONb30BaHMS
Yenyroit Ha caitte Onepatopa cBsi3W, a Takke no TenedoHam, ykasaHHbIM B peksuauTax Onepatopa cBsiaw, npu coobiuennn AGoHeHTOM HoMepa [loroBopa 1 cooTBETCTBYtoLLero 3akasa
(TorvHa v Mapons - npu HanW4u1) UK MHOM MH(OPMALMK, NO3BONSIOLLEN [JOCTOBEPHO YCTaHOBUTb NUYHOCTL ABOHEHTa, B TOM uucre nyTem coobLueHns afpeca NpesocTaBeHns
yCryru cBsiau 1 pammnnm, UMeHm, oTyectBa AGOHEHTa MIK MapOMbHOTO CrOBa, B CRyYae npeAocTaBneHus OnepaTopoM CBsian Takoi BO3MOXHOCTM AGOHeHTY. OnepaTop CBsi3n umeeT
npaBo OTKMOHWTb COOTBETCTBYHOLLMIA 3anpoc AGOHEHTa B Cry4ae COOBLUEHSI HENOMHOM UMW HETOYHOM MHGOpPMALK.
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4.4.2. Ha nepepacyeT aboHEHTCKOM nraThl 32 YCyri CBSA3M 3a AHW, B TOM YUCHE NPEBbILLALME HOPMATUBHBINA CPOK YCTPAHEHMS! HEUCTIPABHOCTEN, ECTIM HEUCMIPABHOCTY BO3HUKITN He
no BuHe ABGOHEHTa, a Takke B UHbIX Crly4asx, PeAyCMOTPEHHbIX [Ee/CTBYIOLLMM 3aKOHOAATENLCTBOM. [ins odhopmnenmns nepepacyeta AGOHeHT 06513aH 06paTUTLCA C COOTBETCTBYHOLLIM
NCbMEHHbIM 3asBrneHem k OnepaTopy cBA3N.

4.4.3. YyacTBoBaTb B MapKETUHIOBBIX W MHbIX CMELManbHbIX akumsiX, NpoBoAUMbIX OnepaTopoM CBS3W, YCTaHABNMBAMOLLMX YCOBUS NPESOCTaBREeHNst YCMyr, OTAMYHBIX OT YCTOBWIA,
YCTAHOBMEHHbIX HacTosiwmm OnucaHveM. O NPoOBEAEHUW [aHHBIX aKLuiA, YCroBUsX akuwmii OnepaTop cBsian UH(opMUpyeT ABOHEHTOB MyTeM pasMeLLeHUst MHpOPMALMK Ha caiiTe
Onepartopa CBA31 W/vnn JOMONHUTEMBHO B APYrix hopMax no ycmotperuio OnepaTopa cBs3u. YuacTie AGOHeHTa B MapKeTUHIOBbIX M MHbIX CreLanbHbIX akLmsX, a Takke cornacie ¢
X yCNOBMAMIN MOATBEPKAAETCA COOTBETCTBYIOWMMI OTMETKaMu B 3akase. B cnyyae oTkasa AGOHEHTa OT y4acTUsi MapKETUHIOBbIX M MHbIX CrieumanbHbiX akumsax ABOHEHT Bnpase
obpaTtuTbest k OnepaTopy CBsi3u C COOTBETCTBYIOLMM 3asBNEHMEM.

4.5. Onepatop CBs3N UMEET NpaBo:

4.5.1. MpuocTaHoBuTb feiicTaue [loroBopa u/unm no6oro 13 3akasos B OfHOCTOPOHHEM MOPSIOKE B CIEAYIOLMX CIyYasX:

451.1. MNpu otpuuyatenbHom banaHce Ha JluueBom cuete AGoHeHTa Onepatop CBS3M MMEET MpaBO MPUOCTAHOBUTb OKalaHWe YCrmyr A0 MOMEHTa mnoraiueHus AGOHEHTOM
3agomkeHHocT no Tapudam OnepaTopa CBSi3u, ECIN MHOE He NPeAyCMOTPeHO HacTosLM Onucanrem Ycnyru.

4.5.1.2. TIpou3BeCTM NONHOE UMM YaCTUYHOE MPUOCTAHOBMEHME OKasaHUs Ycnyr, cBsidaHHoe ¢ 3ameHol OB6opyaoBaHus, NporpaMMHOro obecneyeHnst Unu NpoBeaeHust apyrux paoor,
BbI3BaHHbIX HEOBXOANMOCTbIO NoaAepxaHus pabotocnocobHocTh 1 passutust CeTu, Ha cpok He Gonee yem 4 (YeTbipe) Yaca nogpsia, yBeaommus o6 3Tom ABoHeHTa B noboil dhopMe no
ycmoTpeHmnto Onepatopa cBAi3u 0 NpoBefeHs paboT;

4.5.1.3. Ecnv okasaHue Ycnyr cospaeT yrpo3y 6esonacHocti 1 060poHOCNOCOBHOCTM rocyapcTaa, 300poBbio M 6e30nacHoCTY Nioael;

4.5.1.4. Ecnu AGOHEHT UCnomnb3yeT YCnyrv Ans Kakux-nbo HEe3aKoHHBbIX LIENei, urv e nonyvaeT YCnyru He3akoHHbIM cnocobom, akcnnyaTupyeT npegoctaBneHHoe O6opyaoBaHue ¢
HapyLUEHMEM MpaBUN  TEXHWYECKOW SKCTAyaTaLum UMW  MCMonb3yeT HecepTudmumpoBaHHoe [lonb3oBaTenbckoe (OKOHEYHOe) o6OpydoBaHWe, a Takke ecrM mnonyyaet
HeCaHKLMOHMPOoBaHHbI focTyn k OBopynosaHuio Onepatopa cBsau.

4.5.1.5. Ecnin ABoHeHT He cobniopaeT Mpasuna nonb3oBaHus Ycnyramu, usnoxeHHble B [loroBope, Hactosiem Onucanum Yenyru, 3akase, a Takke MHbIM 06pa3oM YCTaHOBMEHHbIE
Onepatopom cBsi3n, HapylwaeT ycnosus florosopa, Onucanus Ycnyr, 3akasa, UHbIX JOKYMEHTOB, SIBMSIOLMXCA HEOTbEMMEMON YacTbio [1oroBopa, a Takke B Cryyasix, YCTaHOBMEHHbIX
3akoHogaTenscTBoM Poccuitckoit Pepepavmm.

4.5.2. MamMeHsTb B OAHOCTOPOHHEM rnopsike Tapudbl NpedocTaBneHus goctyna, TapudHble nnaHbl, Tapudbl Ha AOMOMHUTENBHbIE yCnyru, a Takke Tapudbl Ha O6opypoBaHue,
n3sectuB 06 atom ABoHeHTa He MeHee yeM 3a 10 ([ecsTb) gHen B MecTax paboTbl ¢ aboHeHTaMu, Yepes CpeacTBa MaccoBov MHAOpMaLMW U () MHAOPMALMOHHbIE CUCTEMBI, @
TakKe WHbIM Cocobom no yemoTperuto Onepatopa CBsi3W, ECIW MHOE HE MPEeLyCMOTPEHO AENCTBYIOLLMM 3aKOHOAATENBCTBOM.

4.5.3. Onepatop “MeeT NpaBo BBOAWTL UNbTPALIMI0 BXOAsLLEro Tpadvka No onpeaeneHHsIM noptam npotokonos TCP n UDP.

4.54. TopyuTb TpeTbuM nMUaM 3akmoyaTb [loroBop, a Takke OCyLecTBNSTb pacyeTbl ¢ AGOHEHTOM OT umeHu OnepaTopa CBS3W; nepeaaBaTb MOMHOMOYWS MO MCMOMHEHMIO
HacTosLero [loroBopa TpeTbUM nuLaM, B TOM YWCEe NS OCYLLECTBIIEHNS MHAOPMaLMOHHOTO obCy)mBaHUs 1 pacyeToB no [loroBopy; nepeaasaTthb (yCTynaTb) TPETHUM NiLaM Npaso
TpeboBaHMs HEUCMOMHEHHBIX aG0HEHTOM AEHEXHbIX 00S13aTENLCTB Nepes onepaTopoM CBS3U.

5. NOPALOK NPEQOCTABNEHWA Y CITY A CB A3\

5.1. lo MmoMeHTa Oka3aHusi Ycnyru no npefocTaBneHnto Aoctyna AGOHEHT [AOMKEH NPOWU3BECTM onnaTy Ycnyru no npefoCTaBneHno A0CTyna, 3a BraeHue W Nonb30BaHWe KaxabiM
aksemnnspom ObopynosaHus (B cnyyae, ecnn ObopynoBaHie nepefaHo BO BafeHne 1 Nonb3oBaHue), OnNmaTy B CHET CTOMMOCTY NiaTexa 3a kaxabli aksemnnap ObopyaosaHus (B
cnyyae, ecnu OBopyaosaHve nepefaHo B COBCTBEHHOCTb C PACcCPOYKON NiaTexa) B NepsoM nocne npegoctasnenns AGOHeHTY goctyna k Ycnyram cBfsu v nognucanns CTopoHamu
AKTa coauu-npuemky ycnyr no NpefocTaBneHnio [OCTyNa MecsLe 1 nepBOHaYanbHbI aBaHCOBIV NnaTex 3a Nonb3oBaHWe Ycnyramu CBs3n B pa3mepe, YCTaHOBNEHHOM HACTOSILAM
Onucannem Ycnyr, ecnu B OnucaHnm Ycnyr He ykasaHo UHoe.

5.2. Ycnyra no npepoctaenenuntio foctyna ABoHeHTy okasbiatotcs Onepatopom cBsiau B Tevene 5 (MsTn) pabounx aHelt ¢ MoMeHTa onnatbl ABOHEHTOM cTtoumocTi Yemyr no
NpeAoCTaBNEHMo AOCTYNA 1 NEPBOHAYaNLHOIO aBaHCOBOTO NMaTexa B pasMepe, ycTaHoBneHHom OnepaTopom cBsau, no Tapudam OnepaTopa €BSi3N B NOMHOM 06beme, ecri MHOE He
yKa3aHo B Hactosiyem Onumcanum Yenyru u/unu 3akase.

5.3. Mocne 3aBepLueHus komnrekca paboT no npefoctasnenuto aoctyna ABoHeHTy k Yenyre casisu OnepaTop CBsiav NpoM3BOAMT NPOBEPKY NPEfOCTaBNeHNst 4OCTyNa W NpeacTaBnseT
ABOHeHTY Ans noanucaHns AKT chaun-npuemKki Ycnyru no npefoctaBnenmnio goctyna. ABOHEHT 0Bs3aH NpuHATL YCnyry no MpefocTaBheHnto [OCTyNa HEeMocpeacTBEHHO nocne ee
OKa3aHus nuMbo OTkasaTbCi OT MPUEMKM, MPeAcTaBMB COTPYAHMKY OnepaTopa NMWCbMEHHYIO MOTVBMPOBAHHYIO MpeTeHawto. PakT Hapnexallero okasaHus ABGOHeHTy Ycnyrn no
npeAoCTaBNEHMI0 AOCTYNa NOATBEPXAAETCS nofnucaHHbIM CTopoHami AKTOM cauu-npuemki Yenyri no npefoctaenenmio aoctyna. NMpegoctaenenve Yenyrv cBA3n B nepsoM MecsiLie
[eCTBIs COOTBETCTBYHOLLEro 3aka3a OCyLLECTBNAETCS C AaTbl OKasaHus YCnyri no npefocTaBneHuto 40CTyna, ecii MHOe He ykasaHo B 3akase.

5.4. ABOHEHT nosny4aeT Nonb30BaTENLCKUIA KOMMNEKT, B KOTOPbII BXOAUT HEOBXOAMMAs TEXHUYECKas MHGhopMaLWst st NPeLOCTaBNeHNst A0CTyNa K YCryram CBsia.

5.5. OgHoBpemeHHo ABOHeHTY npucsausaeTcst umsi (login) n napons (password) anst Bxopa B CeTb.

5.6. B Liensx BocCTaHOBNEHUS Napons W MONyYeHns MHAOPMALIMOHHO-CTIPABOYHBIX YCITYT, CBA3AHHBIX C ucronHeHneM [lorosopa, AGoHeHT Bnipase coobmutb Onepatopy cBA3un nocne
3akrioyeHus [loroBopa 1 noanucaHus 3akasa napornbHyto (pasy 1 kntouesoe crioBo B pasaene «/uHblit kabuHeT» Ha caiite OnepaTtopa cBsiau. Onepatop cBsiau coobllaeT AGOHEHTY
naposb NPy YCrOBUN NPaBULHOTO YkadaH!s UM NaporbHON dpasbl 1 KIoYeBOro CMoBa.

5.7. B cnyyae n3MeHeHMs HACTpOeK CeTeBOW KapTbl M (UnM) COOTBETCTBYHOLMX MPOTOKONMOB HACTPONKM, @ Takke YCTaHOBKW WM A0OaBNEHMS CeTeBbiX MPOTOKOMOB, CETEBOrO
obopyaoBaHms, ceTeBbIX Cryx6, npounsseneHHbIX ABOHEHTOM camocTosTensbHO, OnepaTop CBA3M He HECeT HUKAKO OTBETCTBEHHOCTU 3a NOCMEACTBIUA HECaHKLIMOHMPOBAHHOTO [OCTyNa
K AaHHbIM, XpaHALLMMCS Ha KoMMbloTepe ABOHEHTa.

5.8. ABOHEHT 06s13yeTcst Npu NpekpalleHun aeicTeust [lorosopa w/unu cooTBETCTBYHOLErO 3akasa (HE3aBUCMMO OT MpUYMHbI) BEPHYTH OnepaTopy CBsiaW ABOHEHTCKYIO MUHMIO M
O6opynosatue (B cnydae, ecriv O6opyaoBaHMe NepefaHo BO BRageHue U nonb3oBaHue ABOHeHTa) B TeyeHme 5 (19Th) AHelt ¢ AaTbl NpekpalleHns feiicTBus 3akasa no akTy npuema-
nepeaayn B Mectax paboTbl ¢ abOHeHTamu, ycTaHoBNEHHbIM OnepaTopoM CBA3W, €CNIN MHOE He MpedyCMOTPEHO HOBbIM 3aka3oM. Mpu HencnonHeHu ABOHEHTOM 06S3aHHOCTW No
Bo3BpaTy ABOHeHTCKoW nuHuM OnepaTop CBSI3W UMeET NpaBo B3bickaTb ¢ AGOHEHTa CTOMMOCTb ABOHEHTCKON NMUHMK, @ Takke NoTpeboBaTb BO3MELLEHUS PACXOAOB, CBA3AHHbLIX C e
BO3BpaTOM (BKMiovasi cynebHble nsnepxku). Mpn HeucronHeHn ABoHeHTOM 0Bsi3aHHOCTM MO BO3BpaTy MepefaHHOro BO BnafieHue M nonb3oBaHue O6opyposaHus Onepatop cBsi3n
BnpaBe B3bickaTb ¢ ABOHeHTa ctoumocTb ObopynoBaHus, AeicTayiollyto y Onepatopa CBS3M Ha MOMEHT onnaTtel cornacHo Onucannio Ycnyri, a Takke notpebosaTb BO3MELLEHMS
pacxofoB, CBA3aHHbIX C ero BO3BPATOM (BKMHO4as CyaebHbIe n3aepxki).

5.9. AGoHeHT 0bsi3yeTcs B Cryyae yTpaThl NepeaaHHoro Bo BriafeHue 1 nonb3oBaHue ObopynosaHus coobiuuts OnepaTopy cBsiav nyTem HanpasneHus AGoHeHToMm OnepaTopy cBsian
COOTBETCTBYIOLLETO MUCbMEHHOTO 3asiBRIEHNs O ero yTpaTe B Mectax paboTsl ¢ aboHeHTamu Onepatopa cesisu, Mbo coobimte OnepaTtopy CBSA3K O BbIXOAE U3 CTPOS NepefaHHoOro BO
Bnagenve v nonb3osaHne OBopyaosaHus no TenedoHy. B cnyyae Bbixoaa NepefaHHoOro BO BNajeHne 1 nonbosaHne AboHeHTa OBopyaoBaHUS U3 CTPOS €ro 3ameHa Mpou3BoaMTCS
Tonbko nocne Bo3sspata ABoHeHTOM Bbiweawero u3 ctpos ObopyaosaHus Onepatopy csssu. Mpegocrtaenedve ObopynoBaHus AGOHEHTY NMpou3BoauTCS NMOObIM YAOOHBIM Ans
Onepatopa cBsiau cnocobom nocne onnatbl AGOHEHTOM CTOMMOCTU YTpadeHHOro Ui noepexaeHHoro O6opynoBaHus, AelicTBytolel y OnepaTopa CBSi3/ Ha MOMEHT OnraThl COrNacHo
Onucanuio Yenyr, B cnydae NOATBEPXKAEHUS TexHW4eckummu cneumanuctamu Onepatopa cBsiav, 4To Bbixog OBopyanosaHus U3 cTposi npousollen no BuHe AGoHeHTa. B cryuae
noBpEeXAeHNs MepedaHHoro BO BRadeHne W nomb3oBaHne ABoHeHTa O6Opy[oBaHMS (3a WCKMIOYEHWEM MOBPEXAEHWA, BO3HMKWMX no BuHe Onepatopa CBA3N), B TOM uucne
nospexaeHni kopnyca O6opyaoBaHus, He No3BoNsIOLLME B AanbHelilem akcnnyaTuposatb ObopynoBaHne unnm CyLiecTBEHHO HapyLatowmx BHelHuiA Bua ObopynoBaHmus, AGOHEHT
BoameLLaeT Onepatopy cBsi3u yObiTkv B pa3mepe ctoumocTv ObopynoBanus. B cnyyae Bbixoaa nepefaHHoro Bo BnajeHue v nonb3oBanue AboHeHta ObopynoBaHus U3 CTPOs Mo BUHe
Onepatopa cBs3n ero 3ameHa npoussoantcs Onepatopom CBS3W 3a CBOW CHET.

6. MPABUIIA NMONB30OBAHUA YCNYTAMU CBA3K I ——,

6.1. OchuumansHble coobLyeHns ans ABoHeHTa pasmeLyatoTcs Ha caiite OnepaTopa CBA3M.

6.2.0nepatop cBsian M AGOHEHT He UMEHOT NPaBO pasrnallaTth fOMH W Napofib, UHble BblaeneHHble AGOHeHTY OnepaTopoM CBS3M UAEHTU(MKALMOHHBIE MPU3HAKW TPETBUM NuLaM, 3a
VICKIIOYEHWEM CyyaeB, NpeayCMOTPEHHbIX 3akoHoaaTenbCTBoM Poccuiickoit ®epepavu.

6.3. AGOHeEHT 06s13aH HemeNeHHo onoBecTUTb OnepaTopa CBsI3N O pa3rnaLLeHn KOHPULEHLMANbHOCTY Napons.

6.4. Maponb MoxeT BbiTb M3MeHeH no TpeboBaHuio ABoHeHTa B ycTaHOBMEHHbIX OnepaTopoM CBS3M MecTax paboTbl ¢ aboHeHTamMu MM6O CaMOCTOSTENBHO B paspene «JIMyHbIi
kabuHeT» Ha caitte OnepaTopa CBsi3u, a Takke no uHULmatee OnepaTtopa CBsi3W NOCINE COTMacoBaHUs COOTBETCTBYHILLETO U3MEHEHUS C AGOHEHTOM.

6.5. Pa3smelyeHne nHdopmaumm Ha cepeepe OnepaTopa CBfi3W, a Takke ee obHoeneHue obecneunBaeTcs Onepatopom cBsan. OnepaTop CBsi3W ocTaBnsieT 3a coboi npaso B
O[JHOCTOPOHHEM MOPSZKE BbIHOCUTL PELLEHIE O AOMYCTUMOCTI pa3MeLLeHNst MoNb3oBaTeNbCKUX MaTepuanos Ha cepBepe OnepaTopa CBA3M.

6.6. MHdopmaums o coctosiHum JlnLieBoro cyeTa, a Takke cTaTucTuka no noTpebneHHbIM Yemyram v pacxofoBaHunio cpeacTs ¢ JuueBoro cyeta AocTynHbl AGOHEHTY He3aBMCMO OT
cocTosHuS JlueBoro cyeTa Ha caite OnepaTopa CBAi3m.

6.7. Oka3sbiBaeMble OnepaTopom CBsiaw YCnyru He npefHasHadeHsl Ansi paboTbl C MPUOXEHUsIMA GUPXKEBLIX TEPMUHArNOB B pearbHOM BPEMEHM; [NSi UCTIONb30BaHUs WHbIX
MPUNOXEHMIA, HeCTaburbHOE COEANHEHIE C KOTOPBIMI Yepe3 CeTb Nepeaaym AaHHbIX MOXET NOBNeYb NpuinHeHne ABOHeHTY yuiepba, UHbIX HeyaobCTB.
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7. TAPVIOB I A TTATEXK11 s

7.1. ABoHeHT npoussoauT onnaty Yenyr no Tapudiam, yctaHoeneHHbIM OnepaTopom cBsiau. Tapudbl Ha Yenyri, felicTByiollMe Ha MOMEHT noanucaus CtopoHamu [lorosopa u/unm
3aka3a, ykasaHbl B Onucanun Yenyr, a Takke Ha cante Onepatopa cBsian. Tapudbl, B TOM yncne, MOryT ObITb M3MeHeHbl OnepaTopom CBS3W B pamMKkax MapKeTUHIOBbIX MEPOMPUSTUN 1
(unun) cneumanbHbIX akumil, poBoAMbIX OnepaTopoM CBs3u, 0 YeM MoXeT BbiTb MpoCTaBreHa OTMeTka B 3aka3e Ha OkasaHue COOTBETCTBYIOLLMX YTy,

7.2. O Tapudax Ha Ycnyru casiau Onepatop cBsiav MHpopMUpYeT ABOHEHTa NyTeM pa3mMelLeHnst MHGopmaLmm Ha caitte OnepaTopa CBsiav W/unK JONOMHUTENBHO B Apyrix dhopmax no
ycmoTpeHmnto Onepatopa cesi3n. Pasmep aboHeHTCKoi nnaThl 3a Mecsil, B KOTopoM AGOHeHTY Bbin NpesocTaBneH AOCTyN K Ycnyram CBsiav, onpeaensieTcs C MOMeHTa nNpeaocTaBneHms
A0CTyNa NPONopLMOHAMNbHO KONMYECTBY iHEN NONb30BaHNA YCyrami CBA3N.

7.3. B cnyyae namereHns Tapuchos OnepaTopom CBS3M NPOM3BOANTCS NepepacyeT NnaThl Mo HoBbIM Tapudam Onepatopa CBA3i C MOMEHTA UX M3MEHEHMS.

7.4. Monb3oBaHve Ycnyramn cesan Onepatopa CBS3W MOXET OCyLleCTBNATbCS ABOHEHTOM B cryyae, ecnn 6anaHc fuueBoro cyeTa AGOHeHTa He SIBNSETCS OTpULATENbHBIM
(MHbopMaLmst o cocTosiHUM JIMLEBOrO cyeTa, @ Takke CTaTUCTUKa MO MOTPEBReHHbIM Ycnyram 1 pacxogoBaHUio CPeAcTs ¢ JIMLeBoro cyeTa JOCTYMHbI AGOHEHTY He3aBUCUMO OT
cocTosHust JluueBoro cuyeta Ha caiitax OnepaTtopa CBSi3M, B crydyae npegocTaBneHus OnepaTtopoM CBS3M Takoi BO3MOXHOCTU AGOHEHTY), €CrM WHOE He MpemLyCMOTPEHO
COOTBETCTBYHOLLMM 3aka3om u/unn HacTosmm Onucanmnem Ycnyru.

7.5. Onepatop €BA3W NMPOM3BOANT HaumMcrieHne aboHeHTCKoW nnaTthbl 3a Ycnyru csasn, a ABOHeHT 06si3aH onnaynsaTb abOHEHTCKYlo NnnaTy A0 MOMEHTa MpekpalleHns [eicTBuS
[loroBopa u/unu 3akasa, ecrv WHoe He MPeLycCMOTPEHO HacTosiwum OnucaHuem Yenyr. Mnatexu 3a npefocTasrneHne Ycnyr cBsiaw, 3a Bnafexue u nonb3oBaHue O6opyaoBaHueM (B
cnyqae, ecrin O6opynoBaHue NepeaaHo BO BriaaeHue U nonb3oBaHne AboHeHTa), 3a ObopynoBaHue B Te4eHWE Nepuoga paccpouky 40 BbINNaThl NomfHoii croumoct ObopyaosaHus (B
cnyyae, ecm O6opyaoBaHue nepefaHo B COBCTBEHHOCTL C PACCPOYKOI NMaTexa) HAYMHAKT HAYNCIATLCS 1 BNMATLCS, @ YCMYri CBA3M HAUMHAKOT OKasbiBaTbcs OnepaTopom CBA3N C
MoMeHTa noanucanus CtopoHamu AkTa chaun-npuemki Yenyri no npeaoctaBnenmnio ocTyna (ECn MHOe He NpeaycMOTPeHo HacToswwmm Onncannem Yenyri /uni CooTBETCTBYHOLLIM
3akasom), nbo 3aka3om Ha Ycnyry cBsiau, 4OCTYN K KOTOpol 6bln NpefoCcTaBrneH B COOTBETCTBIUM C paHee noanucaHHsIM ¢ AGoHeHToM [loroBopom u/unu 3aka3oM, He3aBUCUMO OT TOro,
npousseseHbl M AGOHEHTOM Heobxoaumble HacTpoitku [Monb3oBaTenbckoro (OkoHeuHoro) obopyaosaHus. [nata 3a BnageHue w norb3oBaHne OGOpYAOBaHMEM HAYUCTISIETCS
He3aBucuMo OT chakTU4eckoro noTpebreHns Yenyr cBa3n 1o MOMEHTa Npekpallenus aeiictans [loroBopa n\unm 3akasa.

7.6. ABOHeHT BHOCHT Ha JnLeBOI CHeT NepBOHaYanbHbI aBaHCOBBIN MNaTex B pa3Mepe, ykasaHHoM B 3akase.

7.7. CymMbl, nonyyeHHble ot AGOHeHTa no [1oroBopy, CYMTAKTCS NOCTYMMBLUMMI C MOMEHTA BHECEHUS HAMUYHBIX AEHEXHBIX CPEACTB B kaccy OnepaTtopa CBsi3u (MpW Hanmuuum Takom
BO3MOXHOCTM y Onepatopa cBsian) Mo B (IUHAHCOBO-KPEAUTHBIE YUPEXAEHUS Ha YCMOBUSIX, YCTAHOBMEHHBIX (DUHAHCOBO-KPEAMTHBIMM YYpeXaeHUsMU, MO0 B NNaTexHble CUCTEMbI
(BKnIoYas TepMuHanbl onnatbl Ycnyr), U 3auucnsiTca Ha JuueBoii cyeT, ykasaHHbIi AGOHEHTOM B MMaTEXHOM [OKyMeHTe (B MOMeHT mopnucaHus 3akasa k [loroBopy AGOHeHTy
BbifenseTcs Jlnuesoil cyeT no cooTeeTcTBylowemy 3akady. Homep Jluuesoro cyeTa cooTBeTCTBYET HOMEPY nofnucanHoro CtopoHamu 3akasa). B cnyyae, ecnu HasHayeHne nnatexa
ABOHEHTOM He YKka3aHO MNM He NO3BONSET AOCTOBEPHO ONpeAeniTb, Ha Kakoii JIMLeBON CHET NEPeUMNCRITCS AeHEXHbIE CPEACTBA, AaHHbIE AEHEXHbIE CPEACTBA He 3a4MCNSoTCH Ha
TnueBoit cyeT ABOHEHTa W Y4UTBIBAKOTCA Ha OTAENBHOM CHeTe 40 MOMEHTa Hafnexallero ohopmneHnst AGOHEHTOM NnaTexHbIX AOKYMEHTOB, MO0 yTouHeHNst ADOHEHTOM HasHaueHNst
nnatexa. YTOYHeHne HasHaueHus nnatexa npounssoautcs ABOHeHTOM nyTem obpallerns k OnepaTopy cBsan B Mectax paboTbl ¢ aboHeHTamu, ycTaHoBNEHHbIX OnepaTopom CBsau, C
COOTBETCTBYIOWMM 3asiBNeHNEM C 00f3aTenbHbIM YykadaHWeM HOMEepa YTOYHSEMOrO MMATeXHOro AOKyMeHTa, Homepa JIWLEBOro cveTa W MNaTexHoro AOKyMEHTa, Mo KOTopomy
Npou3BefieH COOTBETCTBYHOLLMIA MNaTex.

[JleHexHble CpefCTBa, BHECEHHbIE B KadecTBe nnatkl no [loroBopy, cnuckiatotcst Onepatopom cesisu ¢ Juesoro cyeta AGoHeHTa B NepByio ouepeab ANs noralleHnst 3a[0mKeHHOCTH
ABoHeHTa.

7.8. ABOHeHT BnpaBe NPoM3BOAMTL CBEPKY NnaTexeil B odnce Onepatopa CBA3MN.

7.9. Onnata Ycnyr n BHeCceHue nnathl 3a BriageHue u nonb3osaHue O6opyaoeaHueM (B cnydvae, ecnu OBopynoBaHue nepefaHo BO BrafieHWe W nonb3oBaHne AGOHeHTa), B CYeT
croumoctn OBopynoBaHNsi B TEYEHUE Neprofa PaCcCpoYkM 0 MONHON BbinnaTsl cToumocTi ObopyaosaHus (B cnyyae, ecnv OBopynoBaHne nepeaHo B COBCTBEHHOCTb C paccpoUkom
nnaTtexa) NPoN3BOANTCA [EHEXHbIMIM CpeacTBaMm no BbIGopy ABOHeHTa:

- HaNMYHBIMY B Kaccy B MecTax paboTbl ¢ aboHenTamn OnepaTopa CBA3N (MPY HanM4uUK Takol Bo3MOXHOCTY y OnepaTtopa cBsau), b0 B KpeaUTHO-(hMHAHCOBbIE YYpexaeHns, nbo ¢
CNOMb30BaHNEM NMATEXHbIX CUCTEM (BKIKOYast TEPMUHAMLI onnaThl Yenyr);

- BesHannyHbIM MepeyncneHnemM Yepe3 (PUHAHCOBO-KPEAMTHBIE YUPEXAEHUSI Ha YCMOBWSX, YCTAHOBMEHHbIX (MHAHCOBO-KPEAUTHBIMUA YUPEXOEHUSIMU, @ TakkKe WCnoNb3oBaHUeM
NNaTeXHbIX CUCTEM (BKMKOYAs TepMUHanbl onnaTbl Ycnyr) Ha pacyéTHbin cyét Onepatopa cBsiaW, ykasaHHbli B [loroope. Mpu onnate Ycnyr Onepatopa cBSi3n Yepes qMHaHCOBO-
KpeauTHble yupexaeHns ABOHEHT B MNaTexHoM AOKYMEHTe [OMKeH ykasaTb hamunuio, MHALManbl U agpec, Mo KOTopoMy MpoM3BEeAEeHO MPefocTaBeHne eMy [OCTyna K Ycmyram.
OcyuectBnsst nnatex, ABOHEHT NpuHMMaeT Ha cebst Gpemst pacxofioB Ha YCIyru ykasaHHbIX YIPEXOEHUIA, MNaTeXHbIX CUCTEM (ECTIM OpraHM3aLus, NpUHAMAloLLAs NnaTex, B3MMaeT ¢
nnaTenbLLyKa KOMUCCUIO 3@ MPUEM NnraTexay);

7.10. Oneparop cBsian ¢ cornacus ABOHEHTa UMeeT NPpaBo OCYLECTBNATL NEPEMELLiEHe B CHET MOralleHNs 3a[0MKEHHOCTM MO MHbIM [loroBopam Ha npefocTaBneHue ycnyr CBsau,
3aknioyeHHbIM ¢ OnepaTopom cBA3N.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHogaTensctBom P®, Onepatop cesian obecneunsaeT AoctaBky ABOHEHTY cyeTa [fisi onraThl OkasaHHbIX YCAyr MouToBbIM (KypbepCKiM)
OTMPaBNEHNEM MMM UHBIMK criocobamm No afpecy ycTaHoBkM Monb3oBaTenbCkoro (OkoHeuHoro) obopyaosanmus. CueT 3a Ycnyru, okasaHHble OnepaTtopoM casisu B PacyeTHoM nepuoge,
MoXeT BbiTb MpegocTaBneH ABOHEHTY Ha afpec 3NEKTPOHHOW MouTbl uunm Ha caitte OnepaTopa cBsan B pasfene «JuHbln kabuHeT», a Takke B MecTax paboTbl ¢ aboHeHTamu
Onepartopa CBsi31 N0 aapecam, ykasaHHbIM Ha caiite OnepaTopa CBA3W, €CNM MHOE He NPeAyCMOTPeHO 3akoHopaTenscTBoM P®. HenonyyeHne ABOHEHTOM cyeTa Ha onnaty Ycnyr He
SBNSIETCS OCHOBaHWeM Anst ABOHEHTa He BHOCUTb NNaTy B CPOK
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8.1. B cnyuyae Heonnatbl, HEMOMHOW WNM HECBOEBPEMEHHOW onnathl Ycrmyr AGOHEHT ynnauvsaeT OnepaTopy CBsiaW HeycToiiky B pasmepe 1 (OpHOro) mpoueHTa CTOMMOCTM
HeonnayeHHbIX, ONMa4eHHbIX He B NMOMHOM 06bemMe MM HECBOEBPEMEHHO OMMayeHHbIX YCAYr 3a Kaxabii AeHb MPOCPOYKN BNMOTb A0 AHA NOralleHNs 3af[OMKeHHOCTH, HO He Bonee
CYMMbI, NoAnexalleii onnare.

8.2. CTOpoHbI 0CBOGOXAAKTCS OT OTBETCTBEHHOCTY B Cry4ae BO3HUKHOBEHMS POPC-MaXOpHbIX 06CTOATENLCTB (06CTOATENLCTB HEMPEOAONMMON Ciflbl). CTOPOHA, Y KOTOPOIA BO3HUKIM

Takve 06CTOATENbCTBA, JOMKHA B pa3ymHble CPOKM 1 AOCTYMHbIM cnocofom OMOBECTUTb O Takux 0BCTOATENBCTBAX apyrytoo CTOpOHy.

8.3. Mockonbky MHTepHET sBNseTcs A06POBOMbHBIM 06BbEANHEHNEM Pa3nnyHbIX ceTeil, OnepaTop CBS3W He HECET OTBETCTBEHHOCTM 3a HOpManbHoe (yHKLMOHMPOBaHWE 1 AOCTYMHOCTb
OTAEenbHbIX CerMeHToB ceTn UHTepHeT. OnepaTop CBS3M He rapaHTUpYeT BO3MOXHOCTb MH(OPMALIMOHHOTO 0BMeHa C TEMM y3nami UM CEpPBEPaMM, KOTOPbIE BPEMEHHO UMM NOCTOSIHHO
HELOCTYNHbI Yepe3 ceTb MHTEpHeT.

8.4. Onepatop cBs3n He 0TBevaeT 3a obecneyeHne besonacHoCTH komnbloTepa ABOHEHTa M MHOTo 060pYAOBaHNS, CMOMb3YEMOTO [1S NOyYeHus Yenyr.

8.5. OnepaTop CBSA3M He KOHTPONMPYeT AOCTYMHyo Yepes3 ceTb VHTEpHEeT WHGopMaLuio 1 He rapaHTUpYeT, YTO CofiepXuMoe komnbloTepa AGOHeHTa He DyaeT sBnaTbcs 06bekToM
HECaHKLIMOHMPOBAHHOIO AOCTYNA CO CTOPOHbI TPETHUX ML,

8.6. Onepatop CBsi3/ He HECET OTBETCTBEHHOCTU Nepes AGOHEHTOM 3a YBbITkW, NOHECEHHbIE AGOHEHTOM He Mo BuHe OrnepaTopa CBsiav B pesynbTaTe UCMonb3oBaHUst AGOHEHTOM TeX
UnmM MHbIX pecypcoB CeT MHTEpHET, a Takke 3a NOCNELCTBUS UCMOMb30BaHUS AGOHEHTOM MiobbIX BUAOB MHGOPMALWK W YCryr, NOMyYeHHbIX ABOHEHTOM NPy NONb30BaHUM Ycmnyramm
cBs3n (B ceT MHTepHeT). Onepatop CBA3M He NMPeAoCTaBMnseT HUKaKuX rapaHTii Mnbo pekoMeHZaLmii U He HeceT KakoW-nMmbo OTBETCTBEHHOCTW 3a MOCMEACTBUS MCMOMb30BaHNS
ABOHEHTOM Mio6bIX BUAOB MHGOPMALMN W YCYT, MOMYHYEHHBIX C TOMOLLLI0 YCnyru.

8.7. OnepaTop CBsI3V HE HECET OTBETCTBEHHOCTY B ClyyasiX, MPELYCMOTPEHHBIX AECTBYHOLNM 3aKOHOLATENLCTBOM, @ Takke:

8.7.1. 3a kavecTBo Yenyr:

- B cnyyae cboes B [onb3oBaTenbckoM (okoHeyHoOM) obopyaoBaHus AGOHeHTa Unm niobbIx TPETBUX ML, ECNW NOCNeAHee He HaXoAMTCS Nof NPsMbIM ynpasneHnem Onepatopa CBA3M.
Onepatop cBsi3n He 0becneunBaeT aHanm3 NPUYMH HeYJOBMNETBOPUTENLHOTO Ka4eCcTBa COEAMHEHMS KOHKPETHOTO AGOHEHTA;

- B CNyyasix MCMomnb30BaHUsi AGOHEHTOM HEUCMPABHOTO UMW HE CEPTUCMLIMPOBaHHOTO MMonb30BaTENbCKOro (OKOHEYHOro) 060pYA0BaHUS UMM NPUCOEANHEHUS K ABOHEHTCKOM NUHUM
WHBIX NPOOPOB 1 CaMOBOJTEHOTO MPUCOEAMHEHNS JONOMHNTENBHBIX YCTPOACTB;

- HeKayeCTBEHHOI UNK HenpaBWUbHO HAacTPOIIKkK Momnb30BaTENbCKOro (OKOHEYHOT0) 0BopynoBaHNs camum AGOHEHTOM;

- ucnonb30BaHust ABOHEHTOM kabensi, He COOTBETCTBYHLLEND YCTaHOBNEHHBIM TpeboBaHusiM OnepaTopa cBsiau;

- ucnonb3oBaHne AGOHEHTOM kabensi, UMEIOLLEro BHELLHWE UMW BHYTPEHHUE MOBPEXOEHNS;

- HeNpaBUNbHOM NpoKnaaku camuM AGOHEHTOM kabenst AGOHEHTCKOM IMHIK;

- 32 06pbIB (3aMblkaHe) AGOHEHTCKOM MMHINN, UHBIE HEUCTIPABHOCTY, BO3HWUKLLNE MO BiHe ABOHEHTa Unv TPETBUX ML,

8.8. dakTnyeckas ckopoCTb 0OMeHa [aHHbIMU 3aBUCUT Kak OT UCMONb3yeMOro NPOTOkona 0bMeHa aHHbIMK, OT COCTOSIHUS 3MIEMEHTOB CETU Nepefadn AaHHbIX, AGOHEHTCKO NMHWM,
ceTell Nepeaayu AaHHbIX NPOUMX ONEPaTOpOB CBA3M, @ Takxke CEPBEPOB 1 APYroro CETEBOr0 060pyaoBaHMs, C kKoTopbIMU Monb30BaTENLCKOE (OKOHEYHOE) 060PYAOBAHME OCYLLECTBASET
0OMeH AaHHbIMM), TaK 1 OT HanMuns WHbIX YCryr, okasbiBaeMblx OnepaTopoM CBs3W, B CBA3N ¢ YeM Onepatop He rapaHTUpyeT HEeM3MEHHOCTb CKOpOCT ofMeHa [aHHbIMU B TeYeHWe
BCEro nepuopa okasaHns Ycnyrn AGOHeHTY.

9. MOPAOOK ﬂPEKPALLlEHI/IFI 10T OB O P A
9.1. Kaxgpiit 13 3aka3oB, 3aKnio4eHHbIX B pamkax D,orosopa, BCTynaeT B CUny C Aatbl €ro nognucaHua obenmmn CTOpOHaMVI u ,CIBVICTByeT B TE€4YEeHNe HeonpeaeneHHoro Cpoka, ecnu B



r. TromeHb

3akase He ykasaHo WHoe. [leiicTBue noboro u3 3aka3oB MOXET BbiTb OTMEHEHO NoANMcaHUeM Apyroro 3akasa B cryyae, ecnin AGOHEHT yka3arn Takoe YCroBue B HOBOM 3akase.

9.2. Onepatop CBs3N B COOTBETCTBUW C AECTBYIOLNM 3aKoHofaTenbCcTBoM P® Bnpase pactoprHyTb [oroBop w/ivnu nioboii n3 3akasos B noboe BpeMs B OfHOCTOPOHHEM MOPSIAKE,
NMCbMEHHO yBeaoMuB ABOHEHTa O pacTopkeHUN He noaaHee, Yem 3a 1 (OanH) aeHb Ao Tpebyemoit AaTbl PaCTOPXKEHS, €C 0OLEKTUBHBIE TEXHUYECKIE, SKOHOMUYECKINE MPUYNHBI 1
WHble MPUYMHBI He NO3BONSOT fanbHeilwee npegoctasnenre Yenyr. Mpu atom Onepatop cBsi3n Bo3BpaLuaeT ABOHEHTY BHECEHHYIO MNnaTy, ynnayeHHyto UM B Nopsiake npefonnathl 3a
HenoTpebneHHble Ycnyru, Ha OCHOBAHUM MUCHMEHHOTO 3asiBneHUst AGOHEHTa, 0ChOPMIEHHOrO B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBREHHbIX OnepaTopom cesiau. [Jorosop (3akas) B
crnyyasx pacTopxeHus no nHnumatvee OnepaTtopa CBA3W DYAET CUMTaTLCS PACTOPrHYTLIM, @ OkasaHue YCnyr npekpalleHHbIM C MOMeHTa npekpallerins ABOHEHTY JocTyna k Yenyram
cBs3n OnepaTopom CBA3M.

9.3. AGOHEHT npy ycroBun onnaTbl PakTU4eCKkU NOHeCEeHHbIX OnepaTopom CBs3M pacxofoB Mo OkasaHW ABOHEHTY Ycnyr, a Takke onnatbl NOTPEBNEHHbIX JO MOMEHTA PaCTOPXEHUS
[orosopa u/wnu noboro 13 3aka3os Ycnyr Bnpase pactoprHyTb [orosop u/unu nioboit 13 3aka3os B Noboe BpeMs B OAHOCTOPOHHEM MOPSiAKE MyTEM MOLA4M MUCHMEHHOTO 3asiBNEHMS
OnepaTtopy CBS31 0 pacTOpXeHUN B MecTax paboTsbl ¢ aboHeHTamu, ycTaHoBNEHHbIX OnepaTopom CBA3K, eCri MHOE He ykasaHo B HacTosLwem Onncanni Yenyr uiunm cooTBeTCTBYtoLEM
3akase. [lorosop (3aka3) OyneT cuMTaTbCA PACTOPrHYTHIM, @ OKasaHue YCRyr npekpalieHHbIM CO AHS, Credylowum 3a AHeM nonyyeHnst OnepaTopom CBS3M COOTBETCTBYHOLLETO
3asBneHus AGOHeHTa, ecnin Gonee NO3AHMIA CPOK He MPpeLyCMOTPEH 3asBneHueM ABoHeHTa. B ykazaHHoM cryyae ¢ Juuesoro cyeta ABOHEHTa CMUCLIBAKOTCS [EHEXHbIE CPEACTBA 3a
hakT4eckoe BpeMsi Nofb3oBaHUs Ycnyramm Onepatopa casiav no Tapudam Onepatopa casian. OcTaBLUMECS AEHEXHbIE CPEACTBA BO3BPALLATCS ABOHEHTY.

9.4. B cnyyae pactopxeHus [loroBopa unu mpekpalleHus aeictens 3akasa (3akasoB), HE3aBMCHMO OT OCHOBaHMIA, Mnata 3a Ycmyru no npefocTaBNieHMio AOCTyna BO3BpaTy He
MOAMEXNT, 33 UCKIIOYEHNEM Cry4aes pacTopxeHus [loroopa u/nnn npekpalleHns aeictens 3akasa (3akasos) O MOMeHTa oka3aHins ABOHEHTY Ycnyri no npefocTaBneHIto 4ocTyna.

10.1. B cnyyae nameHenus peksuautos Onepatopa cBsisu, Onepatop cBsav yBefomnseT 06 3ToM ABOHeHTa nyTeM pasMeLLeHs COOTBETCTBYHOLLEro coobluermns Ha caitte OnepaTopa
CBSA3M.

10.2. B cnyyae ecnu OnepaTopy CBsi3W He NpefoCTaBNEHO MPaBO WM Ha HErO He BO3NOXeHa 06si3aHHOCTb MO OAHOCTOPOHHEMY M3MEHEHWMO ycroBuii [oroBopa, B TOM uucne B
OTHOLLEHWM CYLLECTBEHHbIX YCMOBUIA, TO M3MeHeHust B [oroBop OhOpMNSOTCA 3aKmioyeHeM [OMOMHUTENBHOTO COrMalleHusi. 3akmoyeHne [ONONHUTENbHOTO COrMalleHus Mexay
CTOpoHamMn NpOM3BOAMTCS MYTEM OCYLUECTBNEHMS KOHKMIOAEHTHbIX AENCTBUI, MOATBEPXKAAlOWMX cornace ABOHeHTa Ha M3MeHeHwe [loroBopa B mopsake, MpeayCMOTPEHHOM
npeanoxennem Onepatopa cBsian. O HeobXoauMOcTU n3MeHeHWst [loroBopa nyTem 3aknioYeHnst AONONHUTENbHOMO cornaluenns Onepatop csfan ysepomnseT ABOHeHTa miobbim
cnocofom no cBOEMy YCMOTPEHMO (MOCPEACTBOM Pa3MELLEHUs YBEOOMIIEHUs Ha CaiiTe, oTnpaBneHns SMS-coobLLeHMiA, NOCPEACTBOM SMEKTPOHHOMN NOYTHI, N0 TeNedoHy, B MecTax
pabotbl ¢ aboHeHTamu W T.4.) He nosaHee, yem 3a 5 (MsTb) OHEN A0 MOMEHTA 3aKMOYEHUs! AOMONHUTENBHOTO COMMALUEHMs, ECM MHOe He MPEeAYCMOTPEHO AEHCTBYHLMM
3aKOHOAATEeNLCTBOM. ECnn MHOE He NpefycMOTPeHO YCnoBMAMM JOMOMHNTENLHOTO COrNaLUeHIs, MOATBEPKAEHNEM 3aKIOYEHNS AONONHUTENBHOMO COMMALLEHNs CO CTOPOHbI ABOHEHTa
SBNAETCH NPOACIIKEHWE NOMb30BaHNS ABOHEHTOM Ycnyramu mocne ykasaHHoW B [OMONMHUTENbHOM COrMalleHn AaTbl ero BCTYNMEHUS B Cuny. B WHbIX Cryyasx npu M3mMeHeHun
Onepatopom cBsiau ycrosuit floroBopa Onepatop cBsisu 06s13aH yBeAoMUTb 06 3TOM AGOHEHTA MyTEM pa3sMeLLeHMsi COOTBETCTBYIOLLEN MH(OpPMaLMW B CPELCTBAX MAcCOBOM
WHchopMaLum uunn B Mectax pabotbl ¢ aboHeHTamu OnepaTopa CBSi3u, a Takke WHbIM Crocobom no ycMoTpeHuio OnepaTopa CBsiau He MeHee, YeM 3a 5 (MsiTb) AHelt, ecrv UHble
Cnocobbl He NPeayCMOTPEHbI AGNCTBYHOLLIMM 3aKOHOAATENbCTBOM.

10.3. B cOOTBETCTBUM C AECTBYHOLLMMI HOPMATUBHO-NPaBOBLIMK akTamu P, B ToM uncne o nepcoHanbHbIX AaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, NPeAoCTaBneHHbIX AGOHEHTOM
npu 3aKmMio4eHU U ncnonHeHn CtopoHamu 06si3aTenbCTB no [loroBopY, OCYLLECTBISETCS C LENbIo UCTONHEHUs TpeboBaHmii 3akoHodaTenbcTa P, okasaHus Yenyr, ocyLlecTBNeHUs
pacyeToB, MHGOPMUPOBaHUS 06 Ycnyrax, BKMKYas O HanmM4WM 3afOIMKEHHOCTM, PAaCCMOTPEHMS MpeTeHanid 3a YCnyrn 1 B WHbIX LiensiX, HepaspbiBHO CBA3AHHBIX C MCTIONHEHWEM
[floroeopa. C MomeHTa 3akniodeHns [loroBopa 1 A0 NpekpaLleHns UCMoNHeHns No Hemy obs3atenbcTs CTOpOHaMM, B TOM HiCre MCMONHeHMs TpebosaHuii 3akoHopaTensctea PO,
OnepaTop CBf31 BMpaBe OCYLLECTBAATL COOp, CUCTEMaTU3aLyIo, HakonneHne, YTOYHeHe (0OHOBMEHWE, N3MEHEHNe), 3BNEYeHNe, 1Cnomnb3oBaKKne, nepedady (pacnpocTpaHeHme,
npeAocTaBnexe, JocTyn), GriokupoBaHine, xpaHeHue, 0be3nuymnBaHme, yaaneHme, YHUITOXEHE NEPCOHaMNbHbIX AaHHbIX C u/unu 6e3 UCnonb3oBaHNUs CBOMX NpOrpaMMHO-annapaTHbIX
CPeACTB.

10.4. C momeHTa 3aknioqeHns [lorosopa v 40 npekpaLleHns 06s3aTenscTs no [loroopy, a Takke [0 UCTEYEHIUSt CPOKOB, YCTAHOBMNEHHbIX AEMCTBYIOLLIMM 3aKOHOAATENbCTBOM, B TEYEHINE
koTopbix OnepaTop B3N 0653aH XpaHWUTb NEPBUYHbIE YYETHbIE AOKYMEHTbI 1 CBefeHNs 06 aboHeHTe, ABOHEHT NOATBEPXAAeT CBOE cornacue Ha nepeaady NepCoHanbHbIX JaHHbIX,
npefocTaBneHHbIx ABoHeHToM OnepaTopy CBsiaW, W NopyyeHre TpeTbUM NuuaM 06paboTky (pacnpocTpaHeHue, NpeAocTaBneHe, AOCTYN) NEPCOHanbHbIX faHHbIX ABOHEHTa B Liensix
ucnonHenns florosopa U TpeGoBaHMii 3aKOHOAATENbCTBA, MPedOCTaBneHue CBeAeHW O HeM TpeTbuM NUaM, B TOM uYuCrne oriepatopaMm CBsiau, AOCTYM K ycrmyram KOTOPbIX
OCyLLIECTBASETCA C NOMOLLbHo ceTedt caAan Onepatopa CBA3M, a Takke OPUANYECKAM NNLEAM, OCYLLECTBNSIOLAM B COOTBETCTBUM C AEICTBYIOLMM 3aKOHOAATEMNLCTBOM (POPMUPOBaHHE,
06paboTky, XpaHerue 1 Bbifauy MHopMaLmM 06 NCnonHeH ABOHEHTOM AOMKHNKOM MPUHATLIX Ha Cebs [OroBOPHbIX 0643aTeNLCTB, NULAM, OCYLLECTBASIOWLMM OT uMeHn Onepatopa
CBsI3M B3bickaHue ¢ ABOHEHTa 3afjorKeHHOCTM 3a YCmyru, WM nuuam, KoTopbiM nepedaHo npaBo TpeboBaHMS Takol 3af0MmKeHHOCTU. [lepeyeHb TPETbUX MWL, MPUBREKAEMbIX
Onepatopom cBsi3n k 06paboTke NepcoHanbHbIX AaHHbIX aboHeHTOB, pasmelyaetcs OnepatopoM Ha Caiite Onepatopa cBsi3n. OnepaTop CBsi3W BripaBe ONPeAensiTb U U3MEHSITb
nepeyeHb TPeTbux nuu. [laBas cornacve Ha MomyyeHue peknamHbix Matepuanos, AGOHEHT noaTBepkaaeT CBOe cornacve Ha 06paboTKy nepcoHambHbIX AaHHBIX W AaHHbIX 06
OKa3aHHbIX Ycnyrax Ans Leneil NpoABKeHUs ToBapoB (paboT, ycryr), B TOM yucne ToBapoB (paboT, ycnyr) TpeTbix nuu. HaumeHoBaHvWe, agpec N, ocyLiecTBRsioLmnx obpaboTky
nepcoHarnbHbIX AaHHbIX ABOHeHTa no nopyyeHuto OnepaTtopa cBsiav ykasbiBatoTcs Ha caiite Onepatopa cBsiau. CyLieCTBEHHbIM YCMOBMEM A0rOBOPOB, 3akroyaeMblx OnepaTopom CBsi3u
C TpeTbUMM NuUamu sBnsieTcs 06513aHHOCTL 0becneyeHns TpeTbUMM NnLAMN KOHGWMAEHLMANBHOCTY NepcoHanbHbIX AaHHbIX M 6esonacHocT ux obpaboTku. MepeyeHb AencTBMi C
nepcoHanbHbIMM JaHHbIMK - Ntoboe AelcTBe (onepaLsl) Unu COBOKYNMHOCTb AECTBMIA (OnepaLii), CoBepLLAEMbIX C UCMONb30BaHMEM CPEACTB aBToMaT3aLMmM Unu 6e3 enonb30BaHNs
Takux CPeACTB C NMepcoHanbHbIMM AaHHbIMK, BKMOYas cOOp, 3anuch, CMCTEMATU3ALMIO, HAKOMNEHNe, XpaHeHe, YTOYHeHne (06HOBMEHWe, N3MEHEHNe), U3BNEYEHNE, UCTIONb30BaHME,
nepepgaudy (npegoctaenenue, goctyn), obeannumBaHne, GokMpoBaHue, yaaneHne, yHUYTOXEHUE NePCOHanbHbIX AaHHbIX. [Mpu noanucanumn florosopa AGOHEHT BnpaBe BbIPa3uTb OTKa3
oT nepefa4n OnepaTopoM CBS3M TPETLUAM nuLam, ceaeHnin 06 ABoHeHTe. Ecrin ABOHEHT He BbIpa3un CBOETO HECOrnacusi, Cornacue cuuTaeTcsi OpOpPMIIEHHBIM MyTEM NOANMCAHUS
[orosopa. B nepuop peitcteus [lorosopa oTka3s odopmnsieTcs nytem HanpasneHus AGoHeHToM OnepaTopy CBA3W MMCbMEHHOTO 3asBIEHNS.

10.5. NMibbie yBepomneHus Onepatopom cBsi3n AGOHEHTa, ecnv MHOe He npedycMoTpeHo HacToswwmm Onucanvem Ycnyrw, 3akasom HanpaBnsioTcs AGOHEHTY MOCpeACcTBOM
3NEKTPOHHOM NOYThI N0 agpecy, ykazaHHomy B [loroBope unv 3akase, NocpeaCTBOM TenedoHHOM CBA3M Uiu NyTeM pa3meLLieHnst YBELOMIIEHMIA Ha COOTBETCTBRYIOLLMX canTax OnepaTtopa
cBsian. Jlobble yBepomneHusi AGoHeHToM OnepaTtopa CBS3M, €ClM MHOE He NpedycMOTPEeHo HactosiwmuM OnucaHmem Ycnyrv, 3akasom, BKNKYasi yBeaoMieHus ob oT3bise
npefocTaBnenHoro ABOHeHTOM cornacus Ha o6paboTky CBOMX MEPCOHanbHbIX AaHHbIX B Cy4asX, AOMYCKAEMbIX AEACTBYIOLMM 3aKoHofaTenscTeoM PO, ocyljecTnsiores nytem
COCTaBMNEHNS MMCbMEHHOTO 3asBMeHNs, 0popMIfEMOro B MecTax paboTsl ¢ abOHeHTamu, ycTaHoBNEHHbIM OnepaTopom CBA3N.

10.6. CTOpOHbI NPU3HAIOT PaBHYI0 PUANYECKYHO CUIy COBCTBEHHOPYYHOI MoanucK, (hakCUMUNBHOMO BOCTIPOM3BEAEHUS nognucu, Nubo nioboro aHanora coBCTBEHHOPYYHOI noanucH
OnepaTopa CBsia|t, BOCMPON3BEAEHHOTO C MOMOLLbK) CPEACTB MEXaHUYECKOro UM MHOTO KONMpoBaHWst Ha [loroBope, a Takke Ha MHbIX JOKYMEHTaX, CBS3aHHbIX C €ro MCMOMHEHWEM,
3aKMIOYEHVEM UNK NPekpaLLEHneM.

10.7. Ecnn ABoHeHT umeeT nepen OnepaTopom CBSA3M 3afA0MKEHHOCTb Mo onnate Ycnyr cessu no florosopy u/unu gan OnepaTopy CBS3W COOTBETCTBYIOLLEE yKasaHue (Mpn ycrnoBum
cooblueHnst AGOHEHTOM HoMepa [loroopa U COOTBETCTBYHLLETO 3aka3a WM MHOM MH(OPMaLUK, MO3BOMAIOLLEA [OCTOBEPHO YCTAHOBUTb MMYHOCTL AGOHEHTa, B TOM uucre —
naporbHOro Croea, B criyyae npepoctasneHus OnepaTopom CBS3M Takol BO3MOXHOCTU ABGOHeHTy. OnepaTop CBsiaW UMEET NPaBO OTKIOHUTL COOTBETCTBYHOLMIA 3anpoc ABOHeHTa B
cry4ae COOBLLEHUS HEMOMHOI UM HETOYHOI UHGopMaLmu), To OnepaTop CBS3M BrpaBe HanpaBUTb NOCTYNaLWMe AeHEXHbIe cpeacTBa oT AGoHeHTa no [loroBopy, MHbIM [loroBopaM,
3aknioyeHHbIM ¢ OnepaTopom CBA3W, UMK OTAENbHLIM 3akasam nnatexu Ha Apyroi Juuesoi cueT ABOHeHTa, B TOM YuCne ANS noralieHns 0bpasoBaBLUeiiCcs paHee 3a40MKEHHOCTH
ABoHeHTa. Mpu aTom Ha Juesoit cyeT ABOHEHTa, N0 KOTOPOMY MPOM3BOAWINICA MNATEX, 3a4YNCNSETCH CyMMa 33 BbIMETOM [JEHEXHOI CyMMbI, HanpaBneHHoON Ha Apyroii Jnuesoil cyeT
ABoHeHTa. O npou3BeaeHHbIX HanpaBreHnsix JeHexHbIX cpeacts OnepaTop casiau 06s13aH yBeAoMUTb AGOHEHTa NyTeM TeNedOHHOTO COOBLLEHNS HA KOHTAKTHbI TENedOH UK UHbIM
obpasom no ycmoTpeHuto OnepaTtopa CBs3u.

10.8. Mpw HeucrnonHeHMn uNK HeHaanexallem ucronHeHun OnepaTopom CBSA3W 06s3aTenbCTB NO OkasaHuio Ycnyr AGoHeHT o obpalleHvs B cyf npenbsBnseT Onepatopy CBS3w
MCbMEHHYI0 NPeTeH3nio C npunoxernem konun [loroBopa, 3akasa, Takke WHbIX HEOOXOAWMbIX ANA PacCMOTPEHWUS MpeTeH3un Mo CylecTy AOKyMeHTOB. [peTeHsnn ABoHeHTa
NpeLbABASAOTCS U pacCMaTPUBAOTCS B MOPSAKE U B CPOKW, NPEAYCMOTPEHHbIE AEeMCTBYHOLMM 3aKoHOAaTeNnbCTBOM Poccuiickon Peaepavmu.

10.9. Bce cnopbl CtopoH no [Joroopy 1 B CBSI3u C HIM, MO KOTOPbIM CTOPOHbI He MOFYT MpUIATU K 0BOIOAHOMY COrMacuto, NepeaatoTcs Ha paspeLleHue cyna no MecTy HaxOXAeHMs
thunmana Onepatopa cBs3u.

11. AHTVKOPP YL OHHbIE TP EB OB AH /5
11. 1. KoHTpareHT 06s13yeTcs cobnioaath NpUMEHUMOE POCCUACKOE 3aKOHOLATENLCTBO, BKITKOUAS!, HO HE OrpaHUuMBasCh:

- ®epepanbHbiii 3akoH Ne 273-03 o1 25 gexabps 2008 r. «O NpoTMBOLECTBIM KOPPYMLIANY,

- ®epepanbHbii 3akoH Ne 115-03 o1 7 aBrycra 2001 r. «O npoTMBOAEACTBIM Neranu3aLmn (0TMbIBaHWIO) JOXOLOB, NOMYYEHHbIX MPECTYMHBIM NYTEM, 1 (MHAHCUPOBaHIMKO TEpPOPU3MaN

1 3aKOHOLATEeNbCTBO WHbIX FOCYAApPCTB MO MPOTUBOAEWCTBMIO KOPPYNUMW W MPOTMBOLEACTBUK feranu3aumy (OTMbIBAHWIO) [OXOAOB, MOMYYEHHbIX MPECTYMHbIM NyTeEM
(«AHTWKOPPYNLMOHHOE 3aKOHOAATENbCTBOY).

11.2. NMpu ncnonHerun ceoux obsi3atenseTs no [oroBopy, KoHTpareHT, ero addunupoBaHHble nuua, paboTHUK UK MOCPEAHMKN He COBEpLUAIOT Kakux-nubo [eicTBIN (0TKasbiBakoTCS
oT 6e3neiicTBus), KoTopble NpoTUBOpeYaT TpeboBaHNAM AHTUKOPPYMLMOHHOTO 3aKOHOAATENbCTBA, B TOM 4MCre, BO3AEPKUBATCA OT NMPSMOrO UMW KOCBEHHOTO, NIMYHO MM Yepes
TPETbUX UL, NPeAnoxXeHusi, obeLLaHus, aauu, BeIMoraTenbCTBa, NpockObl, COrnacust NoNyYUTh 1 NOMyYeHUs B3STOK B Nioboi dhopMe (B TOM umcrie, B hopMe AEHEXHBIX CPEACTB, UHbIX
LIEHHOCTEM, MMYLLEeCTBa, UMYLLECTBEHHbIX NPAB UMK UHOI MaTepuarbHOM UMM HemaTepuanbHON BbIroabl) B NOMb3Y UMK OT KaKUX-NWMGO NULL Ars OKa3aHUs! BIIUSHUS HA UX AENCTBUS Ui



r. TromeHb

PeLLEHNs! C LIENbIO NOMYYeHUs 0BbIX HENPaBOMEPHbIX MPEUMYLLECTB UMM C MHOM HEMPaBOMEPHON LIENbIO.

11.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 3a COBEPLLEHME KaKiX-N1bOo AENCTBMIA, KOTOPbIE MOTYT MPUBECTYU K HapyLLEHWIO AHTUKOPPYNLIMOHHOTO 3aKOHOAATENbCTBA UMK CTaTh MPUYMHON
Hapywerus AO «3P-TenekoM XonauHr» AHTUKOPPYMLIMOHHOTO 3aKOHOLATENbCTBA B pe3ynbTaTe AencTBui KoHTpareHTa.

11.4. Tpu BbisiBNEHUN KOHTpareHTOM Cry4aeB HapyLUeHUs NONOXeHuiA n.n.1,2. Boie KoHTpareHToM, ero adnnmpoBaHHbIMK nuLamu1, paboTHUKaMK Unu nocpeaHukami, KoHtpareHt
00s13yeTcst B NMCbMEHHO thopme yBeoMUTb 06 3Tux HapyLeHusix AO «OP-Tenekom XonauHr» B TeueHue 14 fHeit ¢ MOMeHTa (PaKTUYECKOrO HapYLLEHMS!.

11.5. Tarke B cnyyae Bo3HukHOBeHUs y AO «3P-Tenekom XonanHr» pasymHO 060CHOBAHHbIX NOAO3PEHUIA, YTO MPOM3OLLIIO UMM MOXET NPOWU30ATU HApYLLEHNE Kakux-Nnbo NonoxeHui
n.n.1,2.sbilwe KoHTpareHToM, ero achdunmpoBaHHbIMM nuuami, paboTHukamu nmv nocpeaHukamm AO «3P-Tenekom XonauHr» BnpaBe HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
npesocTaBUTL KOMMEHTapUM U MHAOPMALMID (LLOKYMEHTbI), ONpOBEpratoLLve Ui NOATBEPXKAAKLLME (haKT HApYLLEHUs! B TeyeHne 14 aHel ¢ MOMeHTa BO3HUKHOBEHUSH MOA0BHOM pofa
NOLI03PEHNIA, a Takke pacTOPrHyTb HACTOSILLMIA JOTOBOP B COOTBETCTBUM C TpeBGOBaHMAMM LEACTBYIOLLETO 3aKOHOAATENbCTBA.

12.TAPV®bI HA NPEOOCTABIEHUE YCNYT CBA3WA JOCTYM B HTEPHET /0 OM. R U 5

Tapucbbl npegocTaBneHus goctyna

Onucanue TapuchoB npepocTaBneHus goctyna no texHonoruu Fast Ethernet, Gigabit

Ne nin Ethernet

CroumocTtb MpumeyaHue

«OnTuma» - BkniovaeT opopmnenne 3akasa, peructpaumio AboHeHTa, BblgeneHre Jnuesoro cyeTa,
hopmupoBaHue ABOHEHTCKOW NUHUM MyTeM NPOKNazku kabersi no HapyXHOW MOBEPXHOCTU CTEHbI 900
OTKPbITHIM CNOCOBOM [0 NMEpBOV BXOAHOW [BEPU, HACTPOIKY Ha KomMbloTepe npotokora PPPOE
Ans ceTeBoit kapTbl AGOHeHTa

1,2,3

«CTaHpapT» - BKNOYaeT odopmneHne 3akasa, peructpaumio AGoHeHTa, BblgeneHue JMuesoro
cyeTa, opmupoBaHue ABGOHEHTCKOA NIUHAM NyTeM NPOKNazku kabensi No HapyHOM NOBEPXHOCTH 1300
CTeHbl OTKPbITEIM CMOCOBOM [0 OAHOTO KommbloTepa AGOHEHTa, HacTPOWKy Ha KOMMblOTEpe
npoTokona PPPOE ans ceTeBom kapTbl AGOHEHTa

1,2,39

«CTaHpapT nniooc» - BknovaeT odopmneHve 3akasa, pervctpaunio aboHeHTa, BblAeneHue
JivueBoro cyeta, dopmmpoBaHe ABOHEHTCKOM NWMHWM MyTeM MpoKnagki kabens mo HapyxHO
3 MOBEPXHOCTU CTEHbI OTKPbITHIM CNOCOBOM A0 OAHOTO KoMmbtoTepa AGOHEHTa, YCTaHOBKY CETEBOM 1600 1,2,49
kapTbl OnepaTopa CBSi3M WM HaCTPOWKY Ha komnbtoTepe npotokona PPPOE ans yctaHoBneHHow
CETEeBOV KapTbl

«Jlroke» - BkriovaeT odopmnenne 3akasa, peructpauuio AboHeHTa, BblaeneHue JILeBoro cyeTa,
chopmupoBaHne AGOHEHTCKOM NMHWM B [lOMeLleHMM C y4yeToM AOMONMHUTENbHBIX TpeboBaHui
ABoHeHTa [0 ofHoro komnbtoTepa AGOHEHTa, HacTpoiKy Ha komnbloTepe npotokona PPPOE ans
CETEBOI KapTbl, MPY HEOBXOANMOCTM - YCTaHOBKY CETeBOM kapThl OnepaTtopa cBsian

1500 1,2,49

«Mepexon Ha WI-Fl» - BkniovaeT peructpaumto AGOHEHTa, YCTaHOBKY M HACTPOIKY OfHOTO
5 aksemnnspa  Obopynosanus:  BecnpoBogHoro — mapupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,5,89
mapupyTusaTopa Wi-Fi aByxananasonHoro, becnposogHoro USB - agantepa Wi-Fi.

«[ocTaBka obopymoBaHus WHTepHeT» - BkmiovaeT B cebs AoCTaBKy OAHOrO ak3emnnspa
O6opynosanus: becnposoaHoro maplupytusatopa Wi-Fi, becnposogHoro mapupyTusatopa Wi-Fi 100 1
AByxauanasoHHoro, becnposogHoro USB - apantepa Wi- Fi, Tapud He BkmioyaeT npoknagky
abOHEHTCKON NUHIK.

Nen/n | Onucanue TapudoB npegocTaBneHns goctyna no rexHonorum xPON CrommocTb MpumeyaHune

«GPON» - BmioyaeT ocopmnenue 3akasa, peructpaumio AGoHeHTa, BblaeneHue Jluuesoro cyeta,
thopmupoBaHue ABOHEHTCKON NIMHUK NyTeM NPOKMaZkW ONTOBOMOKOHHOTO kabens 4o MomeLyeHms
1 aboHeHTa ¢ npoknagakoli kabens No HapyXHO NOBEPXHOCTM CTEeHbI OTKPbITLIM CNOCOBOM, HACTPOKY 10000 1,2,3
TepmmuHana ONT, HacTpoiky Ha KnMeHTckom ycTponcTB npotokona PPPOE ans ceTeBoit kapTbl
ABoHeHTa.

«Mepexon Ha WI-Fl» - BkniovaeT peructpaumto AGOHEHTa, YCTaHOBKY M HACTPOIKY OfHOTO
2 aksemnnspa  Obopynosanus:  BecnpoBogHoro — mapupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,5,89
mapLpyTusaTopa Wi-Fi aByxananasonHoro, BecnposogHoro USB - agantepa Wi-Fi.

«[ocTaBka OGOPYAOBGHVIH MHTepHeT» - BKNoYaeT B cebs [0CTaBKy OAHOro 3K3emnnapa

3 O6opynosanus: BecnposoaHoro maplupytusatopa Wi-Fi, becnposogHoro mapupyTusatopa Wi-Fi 100 1
AByxauanasoHHoro, becnposogHoro USB - apantepa Wi- Fi, Tapud He BkmioyaeT npoknagky
abOHEHTCKON NMUHMM.
Tapudb1 Ha OGopygoBaHue
CTOUMOCTb YCTaHOBKMN U
CroumocTb O6opyaoBaHus (BKMOYas ero HacTpoiku O6opyAoBaHus C
Ne n/n HanmeHoBaHue 060pyaoBaHus Ans npeaocTaBneHns gocTtyna no YCTaHOBKY W HacCTPOIAKy) C nepeaayen ero B nepepayen ero Bo BNaaeHue u
- TexHonorum Fast Ethernet, Gigabit Ethernet, xPON COOCTBEHHOCTb, PYo. nonb3oBaHue (npum. 1,5,7; n.
npum. 1,5,6 5.9. HacTosiwero Onucanus
(np
Ycnyru)
1. | BecnposoaHoit MapwpyTusatop fom.ru Wi-Fi D1 [01] TP-Link Archer C20 2300 500
2. | BecnpoBogHoit MapLupyTuaatop Jom.ru Wi-Fi D3 [11] TP-Link Archer C5 2790 )
3 BecnposogaHoi mappyTusatop flom.ru Wi-Fi D6 [12]
" | TP-Link Archer C9 4990 -
4. | BecnposopHoit MapwpyTusatop D-Link DIR 825/AC 3700 B
5. | Amantep cetesoit Power Line 1000 250
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6 YmHas konoHka Axgekc.CtaHums YNDX-0001 (silver/black) 12990 )
7 YmHas kornoHka Axgekc.CtaHuyms Muxn YNDX-0004 (silver/black) 4990 )
8 BecnposoaHoit Mmapwpytuzatop D3 [11] Wi-Fi D-Link DIR-842 3700 )
9 BecnposogHoi mapwpyTusatop Wi-Fi D3 [11] D-Link DIR-825/R1 3700 )
10. | BecnposoaHoi Mapwpytusatop Wi-Fi D3 [11] D-Link DIR-825/R2 3700 i
1 Cucrema Wi-Fi Mesh Tenda MW3-3
’ 8400 -
19| Cucrema Wi-Fi Mesh TP-LINK Deco M4 7920 B
13 BecnposoaHoi Mapwpytusatop fom.ru Wi-Fi TP-Link Archer EC220 2790 )
14. | AGoHeHTCKuit TepMuHan GPON ONU ZTE ZXHN F601V7.0 2400 )
Mpumeyanus k Tapudram npegoctaBnenus gocryna u Tapudram Ha 06opyaoBaHue:
1. B cToMmocTb BKro4eHbI BCE Hanor 1 c6opbi.
2. Hacrpoiika coeuHeHns ¢ IHTEpHET NPOM3BOAMTCS Ha KOMMbIOTEPAX U APYriX YCTPOCTBax ABOHEHTa MMEIOLLMX:
-MHCTaNMMPOBAHHY NMULIEH3NOHHYIO ONEPaLMOHHYI0 CUCTEMY;
-He meHee 100 M6 cBo60aHOrO AMCKOBOrO NPOCTPAHCTBA;
-OnepaTMBHYi0 NamsiTb He MeHee 64MG;
-oauH ceoboanbii cnot PCI B cnyyae yctaHoskv OnepaTopom CBS3W CETEBOW KapThl;
IMpu HecobntogeHnm aTx TpeboBaHwiA, NPefoCTaBNeHe AOCTYNA He rapaHTMpyeTCs.
3 CeteBas kapTa, npefoctaBneHHas AGOHEHTOM, [OmKHA WMeTb HeobXxoaumble NS MPefocTaBneHns ycnyr ApaiBepa v uHTepdencel. Creuymanuctamn npousBoanTCs
YCTaHOBKA W HACTpOWKa TONbKO CepTMMLIMPOBaHHOTO 060pyA0BaHMS.
4 [inq ycTaHoBKM B KOMMbloTep Heobxoaumo umeTb oauH cBobopHbii cnot PCl. Ecnin B komnblotep AGOHEHTa HEBO3MOXHO YCTaHOBWTL ceTeByl kapty PCl, 1o

npeAoCTaBneHme A0CTyna no cooTeeTCTBYtoLEMY Tapudy He BbinonHaeTcs. CeTeBas kapTa, Ucnonb3oBaHHas OnepaTopom cBA3un Npu NpefocTaBneHin ABOHEHTY AocTyna
W yKka3aHHast B akTe COAAYW-MPUEMKM YCIyr NO MpefoCTaBMeHNo [OCTyMa, NepexoauT B cOBCTBEHHOCTL ABOHEHTa W He mopnexuT Bo3spaTy OnepaTopy CBsiav B Cryyae
npekpalleHus genctsus Jorosopa uunu 3akasa.

5 Monb3oBaHMe Ycnyramu BO3MOXHO MpW YCOBMK pasMeLLieHUs KomnbloTepa ABOHEHTa, Ha KOTOPOM MpW MpedocTaBneHnn [OCTyna K Ycnyram npoussedeHa HacTpolika
coeauHerusi ¢ OBopynoBaHneM, ykasaHHbIM B Tabruue, Ha pacctosiHum He 6onee 100 meTpoB o1 O6opyAOBaHNS (B 3aBUCUMOCTM OT KONMWYECTBA U CTPYKTYPbI CTEH U UHBIX
npensTcTBMit Mexay komnbioTepoM AGoHeHTa u OBOpyaOBaHMEM), eCriv UHOE He MpedyCMOTPEHO TEXHUYECKUMM XapakTepuctukamun O6opynosanus. O6opynoBaHue
npeAHasHayeHo ans pabotel Ha cetn flom.ru. Onepatop cBsan obecneunsaeT dyHKUMOHMpoBaHe OBopyaoBaHNs TONbKO NpU nonb3osaHui Yemyramu cessu Onepatopa

CBA3N

6 O6opynosaHV|e, UCnonb3oBaHHbIE OI'IepaTOPOM CBA3N Npu npeaocTaBiieHUn A60HeHTy aoctyna K Cetu cBsi3mn OnepaTopa CBA3W U YKa3aHHbIE B aKTe caavn-npuemkn ycnyr
Nno NpefocTaBneHnto AocTyna, nepeaalTca A60H9HTy B COOCTBEHHOCTb.

7 O6opynosaHV|e, UCnonb3oBaHHbIE OI'IepaTOPOM CBA3N Npu npeaocTaBiieHUn A60HeHTy aoctyna K Cetu cBsiamn OnepaTopa CBA3W U YKa3aHHbIE B aKTe caavn-npuemkn ycnyr

no MpefocTaBneHNio AOCTyNa, ABNSIOTCA COBCTBEHHOCTLIO OnepaTopa cBsA3n 1 nepeaatoTcs ABOHEHTY BO BafeHue 1 Nomb3oBaHue 40 MOMEHTa MpeKpalLeHns AencTems
[loroBopa u/unu 3akasa. BHeceHue Ha JIMLEBON CYET LEHEXHbIX CPEACTB 3a BriageHue W nomb3oBaHue O6OpyaoBaHUEM OCyLLECTBRSETCS ABOHEHTOM EXEeMECsYHO B
nopsifike Npeaonnathl He NO3AHEE NEPBOro AHs Mecsilia BrafeHust u nonb3osaHus ObopyaosaHueM. B criyyae npekpalyenus aeiicteus [Jorosopa uivmv 3akasa nnata 3a
nepvop BnageHns u nonb3oeanns ObopyaosaHMem He BO3BpallaeTcs. ExemecsyHas nnata 3a BpemeHHOe BnageHue v nonb3osaHne Obopyposanuem coctaenset 100
(Cto) pybnen, nnata BauMaeTcs, He3aBICUMO OT (aKT4ecKoro noTpebneHns Ycnyr cesau.

8 [Hoctyn k ceTnt casisu Onepatopa cBsi3u npegocTasnsieTcss AGOHEHTaM, paHee Nomy4mBLUMM AOCTYN K ceTi casian OnepaTopa CBS3u MO MHbIM Tapudam NpefoCTaBneHus
gocTyna.
9 Onnata ycnyru no npefocTaBreHuto A0CTyna k Ycnyram cBsiau npon3soanTtcst AGOHEHTOM B 3aBUCUMOCTM OT BblBpaHHoro AGoHeHTOM ak3emnnsipa OBopyaoBaHus, a Takke

nonyyenus AGoHeHTom OGopyaoBaHHs BO BliafieHne W Nofb3oBaHKe Uik B COGCTBEHHOCTb.
10. [om.ru Wi-Fi D1 - aByxanana3soHHbIit becnposogHoi MapLupyTtusaTop mogeneit: TP-Link Archer C20, TP-Link Archer C20 Black

1. [Jom.ru Wi-Fi D3 - gByxanana3oHHbIn 6ecnposoaHoi mMaplupytuaatop mogenent: TP-Link Archer C5, TP-Link Archer C5 Black, Wi-Fi D-Link DIR-842, D-Link DIR-825/R1, D-
Link DIR-825/R2

12. [Jom.ru Wi-Fi D6 — aByxauana3soHHsIit 6ecnposogHoi MapLupyTtuaaTop mogeneit: TP-Link Archer C9

TapudHble nnaHb!
Monb3osaHue Ycnyramu Onepatopa CBS3M ocylyecTBrsieTcs, ecnu 6anaHc JuueBoro cyeta AGOHEHTa He SIBMSIETCS OTpULATENbHLIM  (MH(OpMaLWs O COCTOSHUM JILEBOro cyeTa M
CTaTUCTIKA NOTPEBneHHbIX YCnyr 1 pacxofoBaHmMio CpeacTs ¢ Jlnuesoro cyeta AocTynHa ABOHEHTY He3aBMCMO OT COCTOSHMA JlnLieBoro cyeTa Ha caiite Onepatopa CBA3w), eCcriv MHOe He
npeaycMOTPEHO YCroBIUAMM TapudhHOro nnaxa

Tunbl TapudHLIX NNAHOB Npu nogknioYeHNM no TexHonorum Fast Ethernet:

Yckopenue ao 100 Méut/c MoxeT 6bITb TOMbKO AOMONHUTENBHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa 3a yckopeue Ao 100 Méut/c coctaensieT 150 py6./mec. 3a nepuog, ¢
MOMEHTa aKTUBaLMK TAapUHOrO NraHa U 40 OKOHYaHWs KaneHAApHOro Mecsila, B KOTOPOM OH Bbln akTUBMPOBAH, HE3ABUCUMO OT KOMMYECTBA [HEN
(hakTU4EeCKOro NONb30BaHUS YCIyrami (BKIOYAET NraTy 3a Nofb30BaH1e abOHEHTCKON IMHUEN).

Kak pononHuTenbHbI TapudHbIi NnaH aBToMaTUyecki akTMBUPYETCS Ha CeayioLumin Mecsl B cnyyae, ecnii AGOHEHT He akTUBMPOBan ApYrol TapudHbIi
NnnaH B KayecTBe AOMONHUTENBHOTO UMK MPOJOIKAeT MoNb3oBaThCA YCNyroit. B cOOTBETCTBMM C YCNOBUAMMW JaHHOTO TapudHoro nnaHa ABOHEHTY B
nepvwoa akTueauuu Tapuda npeaocTaBnaeTcs 4OCTyn B ceTb MHTepHeT (BkntovaeT BHewHuiA, NlokanbHblit 1 MynbTuMeaua Tpadmkm) ¢ KOMMboTepa, ¢
KOTOpOro BbiN aKTUBMPOBAH aHHbIA TapudHBIA NraH. Konnyectso noTpebneHHbIx MerabailT He yunTbiBaeTCs. HacTpolika coeyHeHIs! BLINOMHSIETCS MO
npotokony «PPP Over Ethernet»; nonb3oBaHue Ycmyron ocylecTensetcs Ha ckopocTu noTpebnenus BrewHero Tpadmka ¢ 10 go 02 yacos go 100
M6wur/cek., ¢ 02 go 10 yacos go 100 Méut/cek, MynbTmeama, MokanbHoro Tpaduka - Ao 100 MéuT. BoamoxHocTb notpebnenns MynbTiMeava Tpaduka
C HEKOTOPbIX CrieLmanbHbIX MyNbTUMeaMa CEPBEPOB MOXET BbiTb OrpaHuYeHa, B TOM YUCHE MOMHOCTbIO 3akpbiTa, OnepaTtopom cBsiau, o yem OnepaTop
CBSI3W pa3mellaeT UHopMaLMio Ha calite. AGOHeHTCKkasi nnaTa B MecsiLe, B koTopoM AGOHEHTY Bbin npefocTaBneH JOCTyn K Ycryram, B3MMaeTcst B
[€eHb NPEeLoCTaBMeHNs JOCTyNa 3a KaneHAapHblil Mecsil, C MOMeHTa MpefoCTaBMeHUs [OCTyna K Ycnyram 40 MOMEHTa OKOHYaHWS KaneH4apHOro
Mecsiua. MapTHepckoii NporpaMmoi MoXeT bbiTb NpeaycMOTPEHO NpeaocTaBneHne BOHYCOB, CKUAOK, aHTUBMUPYCOB M UHbIX MPUBUMETIA.

Mega S MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nriaHoM. AGOHeHTCKast naTa coctaensieT 500 py6. 3a nepuog ¢ MOMEHTa akTUBaLMK TapucpHOro NraHa v Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (aKTUYECKOro NOMb30BaHWs yCnyramu (BKMKYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKoi NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOro MnaHa NpekpawaeTcs C nocrnegytoLed
aBTOMATUYECKO aKTWUBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(konmyecTBO MoOCnefoOBaTENbHON AKTUBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCH Ha
creaywLmii Mecsily B cnyyae, ecrit AGOHEHT He aKTMBMPOBar ApYroit TapugHbIA NraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNIOBUSIMM AAHHOTO
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TapuhHOro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadmkm) C KOMMboTepa, C KOTOpOro Obin aKTUBMPOBAH AaHHbIA TapudHbIA nnaH, aoctyn k Moptany fom.ru TV (B cnyyae 3aknmtoueHnst AGOHEHTOM
[orosopa w/vnu 3akasa Ha Ycnyru updpoBoro kabenbHoro Tenesugerns «fom.ru TV. LieHTp pomawHux passneyeruity. Konuyecto noTpebneHHbIx
MerabailT He yunTbiBaeTcs. HacTpoiika coefnHeHusi BbinonHsieTcs no npotokorly «PPP Over Ethernet»; nonb3oaHue Ycnyrolt ocyllecTernsieTcs Ha
ckopocTn noTpebnerus BHelwHero Tpadmka ¢ 10 o 02 yacos go 75 Méut/cek, ¢ 02 go 10 yacos po 75 Méut/cek, MynsTumeama Tpadmka — fo 75
M6wurt/cek, NokanbHoro Tpadmka - fo 75 Mout/cek. BoamoxHocTb noTpebnenns MynbTumeamna Tpaduka C HEKOTOPbIX CreuuanbHbiX MynbTUMeaua
CepBepoB MOXET ObITb OrpaHuyeHa, B TOM YnCHe MOMHOCTLIO 3akpbiTa, OnepaTopom cBsau, 0 yem OnepaTop CBSav pa3MelyaeT MHopMaLuio Ha canTe.
ABoHeHTCKas nnata B MecsiLe, B KOTOPOM ABOHEHTY Bbin npefocTaBneH A0CTyn K Ycnyram, B3MMaeTcs B ieHb NPEAOCTaBNeHUs AOCTyNa B pa3mepe,
NponopLMOHaNbHOM KOMUYECTBY AHEN C MOMEHTa NpeaoCTaBNEHUs LOCTyna K Ycnyram 40 MOMEHTA OKOHYaHWsi kaneHaapHoro mecsia. MapTHepckoit
nporpaMmoi MoxeT bbITb NpeaycMOTpeHo NpedocTaBneHre BOHYCOB, CKUAOK, aHTUBUPYCOB U MHBIX NPUBUMETUIA.

Mega M

MoxeT BbITb ToMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCKas nnaTa coctaenseT 600 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (aKTUYECKOro NOMb30BaHUs yCnyram (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCKO NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja [AedcTBue TapuHOTO NMnaHa NpekpaliaeTcs ¢ nocreayroLed
aBTOMATUYECKO aKTVBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA NnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTeNbHON aKTMBaLMKM TapudhHOro NnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapueHbIA MraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkntouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadmkm) C KOMMboTepa, C KOTOpOro Obin akTUBMPOBAH AaHHbIA TapudHbIA nnaH, Aoctyn k Moptany fom.ru TV (B cnyyae 3aknmtoueHnst AGOHEHTOM
[orosopa w/vnu 3akasa Ha Ycnyru updpoBoro kabenbHoro Tenesugens «fom.ru TV. LieHTp pomawHux passneyeruity. Konnyecto noTpebneHHbIx
MerabailT He yunTbiBaeTcs. HacTpoiika coefnHeHusi BbinonHsieTcs no npotokorly «PPP Over Ethernet»; nonb3oBaHue Ycnyrol ocyllecTernsieTcs Ha
ckopocTn notpebnennsi BHewHero Tpadmka fo 100 Méut/cek., Mynbtumeana, JlokanbHoro Tpacuka - ao 100 M6ut/cek.. BoavoxHoCTb notpebneHus
MynbTmeaua Tpacuka ¢ HEKOTOPbIX CrieLpanbHbIX MyribTUMEANa CEePBEPOB MOXET ObITb OrpaHUYEHa, B TOM YMCre NOMHOCTbIO 3akpbiTa, Onepatopom
cBs3n, 0 Yem OnepaTtop CBsA3W pasmelLaeT MHdopMaLmio Ha caifte. ABOHeHTCKas nnaTa B MecsLe, B KoTopom ABOHeHTY 6bin mpefocTaBneH AOCTYN K
Ycnyram, B3uMaeTcs B AeHb MPENOCTaBMeHUst AOCTyna B pa3Mepe, MpOropLMOHANbHOM KOMMYECTBY AHE C MOMEHTa MpefoCcTaBneHust LocTyna
k Ycrnyram 0 MOMeHTa OKOHYaHWsi KaneHaapHoro Mecsia. MapTHepckoi nporpaMmoi MoXeT ObiTb MPesycMOTPEHO NpeaocTaBneHue GOHYCOB, CKUAOK,
@HTVMBMPYCOB W MHbIX MPUBMUIIETAN.

WHTepHeT UrpoBon

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM MriaHoM. AGOHeHTCKasi nnaTa coctaensieT 750 py6. 3a nepuog ¢ MOMEHTa aKTUBaLMK TapuchHOro NraHa 1 Ao
OKOHYaHWS KaneH[apHoro Mecsilia, B KOTOPOM OH Bbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (haKTMYeCKoro Nonb3oBaHuUs ycryramu (BkmiovaeT
nnaTty 3a nonb3oBaHne aboHEeHTCKOW NuHuen). B aboHeHTCKyto nnaTy BKMoYeHa CTOMMOCTb HEMCKIIYMTENbHOrO npasa AoCTyna K [porpammHomy
obecneyennio Gamersbase B npeaenax noanMcky (aanee — nognucka). Mo okoHYaHWM AaHHOTO Neproja AeicTBUe TapuU(HOO NnaHa npekpallaeTcs ¢
nocrieaytLLeil aBTOMaTUHECKON aKTUBaLME Ha CriedyroLuuid Mecsiy B criyyae, ecnu AGOHEHT He aKTMBMPOBaN ApYroil TapuchHbI NnaH B KayecTse
OCHOBHOTO (KONM4ECTBO NOCNEA0BaTENbHOM akTUBALMW TapUHOO NnaHa He orpaHnyeHo). Kak oCHOBHOM TapudhHbIA NnaH aBTOMAaTUYECKN aKTUBMPYeTCS
Ha crieayloLyii MecsiL B criyyae, ecn ABOHEHT He akTUBIMpoBan ApYroit TapncHbIA NNaH B ka4ecTBe OCHOBHOMO. B COOTBETCTBIM € YCNOBUAMM AaHHOTO
TapudHoro nnaHa ABOHEHTY B NeproA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadukm) C KOMMbIoTEPA, C KOTOPOro ObIN aKTUBMPOBAH AaHHBIA TapuUHbIA NnaH. KonuyecTBo noTpebneHHsix MerabaiT He yuuTbiBaeTcs.. Hactpolika
COeauMHeHus BbinonHsieTcs no npotokony «PPP Over Ethernety; nonb3osaHue Ycnyroit ocyLiecTBRsieTC Ha CkopocTu noTpebreHus BHeluHero Tpadmka
po 100 M6wut/cek, MynbTmegma Tpadmka — go 75 Mout/cek, JlokanbHoro Tpadvka - ao 75 Moéut/cek. BoamoxHocTb notpebnenns Mynbtumeana
Tpaduka C HEKOTOpbIX CrieLmanbHbIX MynbTUMEMa CepBepoB MOXeT ObiTb OrpaHiyeHa, B TOM YnCne NONHOCTLIO 3akpbiTa, OnepaTopom CBA3K, O YeMm
Onepatop CBs3W pa3meLyaeT MHGopMaLmio Ha calite. AGOHeHTCKas nrata B Mecsile, B kOTopom AGOHEHTY Obin NpesocTaBneH JOCTyn K Ycnyram, 3a
WUCKMIOYEHVEM NnaTbl 33 NOAMMCKY, B3UMAeTCs B AeHb MPeAoCTaBMeHWs 4OCTyna B pa3Mepe, NPOMopLMOHAnbHOM KOMMYeCTBY [HEN C MOMeHTa
nNpefoCTaBneHns AocTyna k Ycnyram A0 MOMEHTa OKOHYaHWs kaneHaapHoro mecsua. lapTHepckol mporpammoit MOxeT ObiTb MpeaycMOTPeHO
npeAocTaBnermne 60HyCOB, CKMAOK, aHTUBMPYCOB 1 UHbIX MPUBUNETUN.

Oowm.ru Urposon

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nriaHoM. AGOHeHTCKasi naTa coctaensieT 950 py6. 3a nepuo ¢ MOMEHTa akTUBaLMK TapuchHOro NraHa v o
OKOHYaHWS KaneHAapHoro MecsiLia, B KOTOPOM OH Bbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (haKTMYeCKoro Nonb3oBaHuUs ycryramu (BkmiovaeT
nnaty 3a nonb3oBaHue aboHEHTCKO NHKeNr). B aBOHeHTCKyIo MnaTy BneyeHa CTOMMOCTb HEUCKMIOUMTENbHON NULIEH3MI NPefoCTaBneHNs npasa AoCTyna
k MporpammHomy obecneveHnto Gamersbase B npefienax noanucku (aanee — nognucka). Mo OkoHYaHWM AaHHOTO Nepuoaa AeicTBIe TapudHOro niaHa
npekpaLlaeTcs ¢ NocneaytLLeit aBTOMaTUYECKON aKTUBALMEN Ha CeLyOLWiA MecsiL| B Criyuae, ecniu ABOHEHT He aKTUBMpOBan pyroi TapudHbIA MnaH B
ka4yeCTBe OCHOBHOIO (KONM4YECTBO MOCMefOBaTENbHON aKTMBALMKW TapueHOro nnaHa He OrpaHU4YeHo). Kak OCHOBHOW TapuHbI NiaH aBTOMaTMYecku
aKTUBMpYeTCa Ha Credyrowwin Mecaly B crydyae, ecnu ABOHEHT He aKTMBMpOBan ApYroi TapuHbI NnaH B kayecTBe OCHOBHOTO. B cooTseTcTBuMM C
YCIOBUSIMW [J@aHHOTO TapudpHoro nnaHa ABOHeHTy B nepuop akTvBauum Tapudia npefoctaBnsieTcs [OCTyn B ceTb WHTepHeT (BkmiovaeT BHelwnmit,
JlokanbHbii 1 MynbTuMema Tpadmkm) ¢ KOMMLIOTEPA, C KOTOPOrO BbiN aKTMBMPOBAH AaHHbINA TapudHbIit nnaw, foctyn k Moptany fom.ru TV (B cnyyae
3aknioueHuss A6oHeHTom [orosopa u/vnmu 3akasa Ha Ycnyru uudposoro kabenbHoro TenesupeHus «fom.ru TV. LleHTp momallHUX pa3BriedeHuiny.
Konmnyecteo notpebrenHbix merabaiT He yuuTbiBaeTcs. Ha nepwvop akTvauwu TapucbHOTO nnaHa BblOenseTcs CTaTuuHblil peanbHblil IP-agpec ans
nonb3oBaHus Ycnyramu cBsan. HacTpoiika coeanHeHns BbinonHseTcs no npotokony «PPP Over Etherety; nonb3oBaHue Ycnyroii ocyliecTenseTcs Ha
ckopocTn noTpebnerust BHelwHero Tpadmka fo 100 M6ut/cek., Mynbtumeaua, fNokansHoro Tpadwka - o 75 M6ut/cek.. BosmoxHocTb notpebneHus
MynbTmeamna Tpacuka ¢ HEKOTOPbIX CreLpanbHbIX MynbTUMEaUa CepBepoB MOXeT BbiTb OrpaHu4eHa, B TOM Yucne MOMHOCTLIO 3akpbiTa, OnepaTopom
cBs3n, 0 Yem OnepaTop CBA3N pasmeLyaeT MHAOPMaLMIO Ha caiiTe. ABOHeHTCKkas nnaTa B MecsLe, B KOTOpOM ABOHEHTY bbin npefocTaBneH AoCTyn K
Ycnyram, 3a MCKMIOYEHMeM nnaThl 3a MOAMUCKY, B3NMAETCA B AeHb NPEedoCTaBNeHMst AOCTyNa B pasMepe, MpOnOpLMOHANbHOM KONWYECTBY AHel ¢
MOMEHTa NpeJoCTaBneHus 4OCTyNa K Ycnyram 4o MOMEHTa OKOHYaHUs kaneHaapHoro Mecsiua. MapTHepCKoit MporpaMMoit MoXeT BbITb NpesycMOTPEHo
npeAocTaBneHre 6OHYCOB, CKMOK, aHTUBMPYCOB 1 UHbIX NMPUBUNETUN.

Tunb! TapudHLIX NNAHOB NpU NoAKNOYeHNN no TexHonorumn Gigabit Ethernet:

YckopeHrue go 200 Mout/c*

MoxeT BbiTb TONbKO AOMONMHUTENbBHBIM TapudHbIM nnaHom. ABoHeHTCkas nnata 3a yckopeue go 200 M6éut/c coctasnset 200 pyb./mec. 3a nepuog ¢
MOMEHTa aKTMBaLuu TapueHOro nnaHa W B0 OKOHYaHWs KarneH4apHOro Mecsila, B KOTOPOM OH Obif aKTUBMPOBaH, (HE3aBUCUMO OT KONWYecTBa [HEW
haKTU4eCKoro Momb3oBaHWsA ycryramu (BKMKOYAeT nnaTy 3a norb3oBaHWe abOHEHTCKOM NuHWen). Ycnyra JOCTynHa Ans MOLKMIOYEHWS NpU Hamuumn
TEXHUYECKOI BO3MOXHOCTM NOAKNHOYEHIst 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbIl nriaH aBTOMaTUYeCK akTUBUPYETCS Ha CrieayHoLLmMii MecsiL B criyyae, ecrii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
nnaH B KaYeCTBe AOMONHUTENBHOTO UMW NPOAOMKAET NMONb30BaThCs YCnyroi. B cOOTBETCTBIM € yCNOBUSMM AaHHOTO TapudHoro nnaHa ABOHEHTY B nepuog
akTuBaLmu Tapuda npegocTaBnseTcs AOCTYN B CeTb VHTepHET (BKntoyaeT BHelwHwiA, JlokanbHbI 1 MynbTumeaua Tpadmkm) ¢ KOMMbioTepa, C KOTOPOro Obin
aKTMBMPOBAH [aHHbI TapudHbIN nnaH. KonnyectBo notpebneHHbIx MerabaitT He yunTbiBaeTcs. Hactpolika coeMHeHus BbIMONHsSETCs no npoTokony «PPP
Over Ethernety; nomnb3oBaHue Ycnyroil ocyLlecTBRsieTCs Ha CKopocTu noTpebnerus BHewwHero Tpadmka ¢ 10 o 02 yacos go 200 Méwut/cek., ¢ 02 go 10
yacoB Ao 200 Mout/cex, MynbTumeaua, NokanbHoro Tpadwuka - Ao 200 M6ut. BosmoxHocTb noTpebnenus MynbTumenma Tpacdmka C HEKOTOPbIX
cneumanbHbIX MyNbTUMEAMa CepBepoB MOXeT ObiTb OrpaHMyeHa, B TOM uYWCMe MONHOCTbIO 3akpbita, Onepatopom cBsan, o 4Yem Onepatop
CBSI3W pa3melLaeT UHOpMaLMO Ha caiiTe. ABOHEHTCKasi nnata B MecsiLie, B KOTOpoM AGOHEHTY Bbin nNpefocTaBneH A0CTyn K Ycnyram, B3UMaeTcs B A€Hb
npesoCTaBNeHns [OCTyNa 3a KaneHAapHbll Mecsil, ¢ MOMEHTa MpefocTaBneHUs JOCTyna k Ycnyram [O MOMEHTA OKOHYaHWsi KareHgapHoro Mecsila.
lMapTHepckoi nporpamMmoit MoeT BbITb MPefyCMOTPEHO NpefoCcTaBneHne HOHYCOB, CKMOK, aHTUBMPYCOB W WHbIX MPUBUITETN.

YckopeHue go 300 Méut/c*

MoxeT BbiTb TONbKO AOMONMHUTENLHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnata 3a yckopenue go 300 M6éut/c coctasnsiet 300 pyb./Mec. 3a nepuog ¢
MOMEHTa aKTMBaLMM TapUCPHOrO MnaHa U [0 OKOHYaHUs KaneH4apHoro Mecsila, B KOTOPOM OH Obln akTUBMPOBAH (HE3aBMCUMO OT KOMMYECTBa [HEW
baKTU4eCKoro Momb3oBaHWA ycryramu (BKMKOYAeT nnaTy 3a norb3oBaHWe abOHEHTCKOM NuHWen). Ycnyra JOCTynHa Ans MOLKMIOYEHWS NpU Hamumn
TEXHUYECKOI BO3MOXHOCTM MOAKNIOYEHNs 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbIl NriaH aBTOMaTUYeCK akTUBUPYETCS Ha CrieayHoLLmMii MecsiL B criyyae, ecrii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
NnaH B KAYeCTBE AOMONHUTENBHOTO UMW NPOLOMKAET NONb30BaThCs YCyroil. B coOTBETCTBIM C YCNOBUSIMM AAHHOTO TapudHOro nnaHa ABOHEHTY B nepuoa
akTuBaLmu Tapuda npegocTaBnseTcs AOCTYN B CeTb VHTepHET (BKnioyaeT BHewwHwiA, JlokanbHbI 1 MynbTumeaua Tpadmkm) ¢ KoMMbloTepa, C KOTOPOro Obin
aKTVBMPOBAH [aHHbI TapudHbIi naH. KonuyectBo notpebreHHbix MerabailT He yunTbiBaeTcs. Hactpolika coeuHeHns BbIMomHseTcs no npotokony «PPP
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Over Ethernety; nomnb3oBaHue Ycnyroil ocyLlecTBRsieTCS Ha CKopocTu noTpebnerus BHewwHero Tpadmka ¢ 10 o 02 yacos go 300 Méwut/cek., ¢ 02 fo 10
yacoB po 300 M6wt/cek, MynbTumeaua, MokanbHoro Tpadwka - o 300 M6ut. BoamoxHocTb notpebnenns MynbTumeama Tpadmka C HEKOTOPbIX
cneumanbHbIX MynbTUMeaMa CepBepoB MOXeT ObiTb OrpaHMdyeHa, B TOM 4Mcrie MOMHOCTbIO 3akpbita, Onepatopom cBsan, 0 uyem Onepatop
CBSI3W pa3mMelLaeT UHOpMaLMIo Ha caiiTe. ABOHEHTCKasi nnata B Mecsilie, B KOTOpoM AGOHEHTY Bbin nNpefocTaBneH A0CTyn K Ycnyram, B3UMaeTcs B A€Hb
npeAoCTaBNeHNs AOCTYNa 3a KaneHgapHblil Mecsl, ¢ MOMEHTa NpefocTaBneHnst [OCTyna K Ycnyram A0 MOMEHTa OKOHYaHWsl KareHaapHoro mecsua.
lapTHepckoi nporpaMmoit MoxeT BbiTb MPefyCMOTPEHO npeAocTaBneHne HOHYCOB, CKMAOK, aHTUBMPYCOB U UHbIX NPUBUNETAI.

YckopeHnue go 600 Mout/c*

MoxeT BbITb TONbKO AOMONMHUTENbBHBIM TapudHbIM nnaHom. ABoHeHTCkas nnata 3a yckopenue go 600 M6ut/c coctasnset 400 pyb./mec. 3a nepuog ¢
MOMEHTa aKTMBaLMM TapUCPHOrO MnaHa U [0 OKOHYaHUs KaneH4apHoro Mecsila, B KOTOPOM OH Gbln aKkTUBMPOBAH (HE3aBMCUMO OT KOMMYECTBA [HEW
(baKTU4YECKOro MONb30BaHWs yCryramu (BKMKOYAET nraTy 3a norb3oBaHWe abOHEHTCKOM NuHWen). Ycnyra JOCTynHa Anst MOLKMIOYEHWS MPU Hamuumu
TEXHUYECKOI BO3MOXHOCTM MOAKNIOYEHs 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbI NnaH aBToMaTUyeCK akTMBMPYETCS Ha Criedytolmii MecsL, B cryyae, ecnii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
NnnaH B KAYeCTBE AOMONHUTENBHOTO UMW NPOLOMKAET NONb30BaThCs YCyroil. B coOTBETCTBIM C YCNOBUSIMM AAHHOTO TapudHOro nnaHa ABOHEHTY B nepuoa
aKTuBaLmu Tapuda npegocTaBnsieTcs 4OCTyN B CeTb VHTEpHET (BKNouaeT BHeLwHuiA, JlokanbHbI 1 MynbTumeaua Tpadmku) ¢ KoMnbioTepa, ¢ KOTOPOro Bbin
aKTVBMPOBAH [aHHbI TapudbHbI nnaH. KonnyecTBo notpebneHHbix MerabailT He yunTbiBaeTcs. Hactpolika coeuHeHns BbIMonmHseTcs no npotokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroit ocylyecTBnsieTcs Ha ckopocTh noTpebnenmns BHewwHero Tpadmka ¢ 10 go 02 yacos go 600 Méwut/cek., ¢ 02 fo 10
yacoB Ao 600 Mo6ut/cex, MynbTumeaua, NokanbHoro Tpadwuka - Ao 600 M6ut. BoamoxHocTs noTpebnenus Mynbtumenma Tpacuka C HEKOTOPbIX
cneuuanbHbiX MynbTUMEAMa CEepBepoB MOXeT ObiTb OrpaHMdeHa, B TOM YWUCME MONMHOCTbIO 3akpbita, Onepatopom cBsian, 0 4Yem Onepatop
CBS3W pa3meLyaeT MHopMaLmio Ha caiiTte. ABOHeHTCKas nnaTta B Mecsile, B KoTopoM AGOHEHTY Bbin npefocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B AeHb
npefocTaBneHns [OCTyna 3a kaneHAapHblil Mecsil, ¢ MOMEHTa MpefocTaBneHns JOCTyna K Ycnyram [O MOMEHTa OKOHYaHWs KaneHpapHoro Mecsua.
lMapTHepckoi nporpammoit MOXeT BbITb NPeyCMOTPEHO NPefOCTaBeHUe GOHYCOB, CKMOK, aHTUBMPYCOB W WHbIX MPUBUTIETUN.

Mega L*

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTckas nnaTa coctaensieT 700 pyb. 3a nepuof ¢ MOMEHTa akTUBaLMK TapudHOTo nnaHa 1 o
OKOHYaHWs kaneHAapHOro Mecsilia, B KOTOPOM OH ObiN aKTUBUPOBAH, HE3aBMCUMO OT KONMYECTBa [HEN (haKTUYeCKOro MoNb3oBaHus ycryramu (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCkOW nuHMEN). [0 OKOHYaHWM [AaHHOTO NepuoAa [LeicTBME TapupHOro NnaHa MpekpallaeTcs ¢ nocrieayroLen
aBTOMATUYECKO aKTUBALMEN Ha CrieayHoLLmiA MecsiL B criyyae, ecniv AGOHEHT He aKTUBUPOBaN Apyro TapudHBbIN MaH B Ka4eCTBE OCHOBHOTO (KOMMYECTBO
nocrefoBaTenbHOI akTMBaLW TapudHOTO NnaHa He orpaHnyeHo). Kak oCHOBHOI TapudHbIi NNaH aBTOMATUYECKN aKTUBMPYETCA Ha CMeayoLnia Mecsl B
cnyyae, ecnv ABOHEHT He aKTMBMpOBan APYroi Tapu(HbIA MNaH B KayecTBe OCHOBHOMO. B COOTBETCTBUM C YCMOBUAMM [aHHOTO TaputHOrO nnaHa
ABoHeHTy B mepuof akTuauuu Tapuda npenocTaBnsieTcs J0CTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, MokanbHblit 1 MynbTumeama Tpaduku) c
KOMMbOTEPa, C KOTOPOro Obin aKTMBMPOBaH AaHHbIA TapudHbIi nnaH, foctyn k Moptany dom.ru TV (B cnyyae 3akmniodeHust AGoHeHToMm [loroBopa u/unu
3akasa Ha Ycmyrm umudpoBoro kabenbHoro Tenmesupenus «[om.ru TV. LieHTp gomalinux passneyeHuity. KonmyecTBo noTpebneHHbix merabait He
yunTbIBaeTCA. Hactpoika coeduHeHust BbinonHseTcs no npotokonmy «PPP Over Ethernet»; nonbsoBanue Ycnyroit OCylecTBMSIETCA Ha CKOPOCTU
noTpebnenus BHewHero Tpadmka ¢ 10 go 02 yacos fo 250 Méut/cek., ¢ 02 go 10 vacos o 250 Méut/cek, MynbTumeaua tpadmka - go 250 Méut/cek,
JlokanbHoro Tpadouka - o 250 MouT/cek. BosmoxHocTb noTpebrenust MynbTumenna Tpaduka ¢ HEKOTOPbIX CreLuanbHbIX MynbTUMENa CEPBEPOB MOXET
6bITb OrpaHuyeHa, B TOM Yucre MOMHOCTbIO 3akpbiTa, OnepaTopom cBsaun, 0 Yem OnepaTop CBA3M pasmelLaeT nHchopMaLmio Ha caitte. ABOHeHTCkas nnaTta
B MecsLe, B koTopom ABOHeHTy 6bin npegocTaBneH AOCTyn K Ycnyram, B3WMaeTcs B AeHb NPeAOCTaBneHns [OCTyna B pasvepe, NPOMOPLMOHANbHOM
KOnM4ecTBY [IHE C MOMEHTa NPELOCTaBNEHIUs AOCTYNa K YCnyram 0 MOMEHTA OKOHYaHMs! karerpapHoro Mecsilia. MapTHepCKol NporpamMmoit MoxeT BbiTb
npeaycMOTPEHO NpefocTaBneHue BOHYCOB, CKUAOK, aHTUBMPYCOB W MHbIX NPUBMNETUN.

Mega XL*

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa coctaenseT 850 pyb. 3a nepuof ¢ MOMEHTa akTMBaLMK TapudHOTo nnaHa 1 o
OKOHYaHWs kaneHAapHOro Mecsilia, B KOTOPOM OH ObiN aKTUBUPOBAH, HE3aBMCUMO OT KONMYECTBA [HEN (haKTUYeCKOro MoNb3oBaHus ycryramu (BKMKYaeT
nnaty 3a nomb3oBaHWe aboHeHTCkoW nuHMEN). [0 OKOHYaHWM [AHHOTO NepuoAa [LeicTBME TapupHOro NnaHa MpekpaliaeTcs ¢ nocrieayroLen
aBTOMATUYECKO aKTUBALMEN Ha CrieayHoLLmiA MecsiL B criyyae, ecniv AGOHEHT He aKTUBUPOBaN Apyrol TapudHBbIA MNaH B Ka4eCTBE OCHOBHOTO (KOMMYECTBO
nocrefoBaTenbHOI akTMBaLW TapudHOTO NnaHa He OrpaHnyeHo). Kak ocHOBHOI TapudHbIi NNaH aBTOMaTUYECKN aKTUBMPYETCA Ha CMeayoLni Mecsl, B
cnyyae, ecnv ABOHEHT He aKTMBMpOBan APYroi TapuHbIA MNaH B KayecTBe OCHOBHOMO. B COOTBETCTBMM C YCNOBUAMM [aHHOTO TaputHOrO nnaHa
ABOHeHTy B mepuof akTuauuu Tapuda npefocTaBnsieTcs J0CTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NokanbHblit 1 MynbTumeama Ttpaduku) c
KOMMblOTEPa, C KOTOPOro Obin aKTMBMPOBaH AaHHbIA TapudHbIi nnaH, goctyn k Moptany dom.ru TV (B cnyyae 3akmniodeHust AGoHeHToM [loroBopa u/unu
3akasa Ha Ycmyrm umudposoro kabenbHoro Tenmesupenus «[om.ru TV. LieHTp gomalnmx passneyeHuity. KonmuyecTBo noTpebneHHbix MerabaiT He
yunTbIBaeTCA. Hactpoika coeduHeHMst BbinonHseTcs no npotokony «PPP Over Ethernet»; nonbsoBanue Ycnyroit OCyLeCTBMSETCA Ha CKOPOCTU
noTpebnenus BHewHero Tpadmka ¢ 10 go 02 yacos fo 500 Méut/cek., ¢ 02 go 10 vacos fo 500 Méut/cek, MynbTumeaua tpadmka - go 500 Méut/cek,
JlokanbHoro Tpadouka - ao 500 Mout/cek. BosmoxHocTb noTpebrenust MynbTumenna Tpaduka ¢ HEKOTOPbIX CreLanbHbIX MynbTUMENa CEPBEPOB MOXET
6bITb OrpaHnyeHa, B TOM Yucre MOMHOCTbIO 3akpbiTa, OnepaTopom cBsaun, 0 Yem OnepaTop CBS3M pa3smelLaeT nHchopMaLmio Ha caitte. ABOHeHTCkas nnaTta
B MecsLe, B koTopom ABOHeHTy 6bin npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B AeHb NPeAOCTaBneHns [OCTyna B pa3vepe, NPOMOPLMOHANbHOM
KOnM4ecTBY [IHE C MOMEHTa NPELOCTaBNEHIUs AOCTYNa K YCnyram A0 MOMEHTa OKOHYaHMs! kareraapHoro Mecsilia. MapTHepCKol NporpamMmoit MoxeT BbiTb
npeaycMOTPEHO NpefocTaBneHue BOHYCOB, CKUAOK, aHTUBMPYCOB W MHbIX NPUBUNETUN.

* [1peOCTaBNEHME YCNYT OCYLLECTBIISETCS MPM HAMM4MM Y ONEpaTopa Casiau TEXHIHECKOM BOSMOXHOCTU. LieHbl ykasaHs! Ha yCroBIsix peKnamHoit

akumi «Jom.ru Gigabit»

Tunbl TapudHbIX NNAHOB Npu nogknioyeHU no TexHonorum xPON:

Mera gom M

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCKas nnaTa coctaenseT 800 py6. 3a nepuog ¢ MOMEHTa akT1BaLuK TapudHoro nnaxa 1 Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH 6bln aKTUBMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (haKTUYECKOro NOMb30BaHUs yCnyramu (BKMYaeT
nnaty 3a norb3oBaHWe aboHeHTCKOW NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja [AedcTBue TapWUHOTO NMnaHa NpekpaliaeTcs ¢ nocreayroLed
aBTOMATUYECKO aKTWUBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudbHbIA MnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTenbHON aKTMBaLMKM TapudHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBar APYroi TapugHbIA MraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapuchHOro nnaHa ABOHEHTY B NEPUOA aKTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadukm) C KOMMbIoTEPa, C KOTOPOro ObIN aKTUBMPOBAH AaHHbIA TapuUHbIA NnaH. KonuyecTBo noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
coeauHeHus BoinonHseTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBnsieTcs Ha ckopocTh noTpebnenns BHeluHero Tpadmka ¢
10 po 02 vacos fo 100 M6wut/cek, ¢ 02 go 10 yacos go 100 M6uT/cek, MynbTumeamna Tpadmka — go 300 M6ut/cek, JlokanbHoro Tpadmka - go 300
M6wuT/cek. BoamoxHocTb noTpebneruss MynbTumeamna Tpadmka C HEKOTOPbIX CrieLManbHbIX MynbTUMEaMa CEPBEPOB MOXET ObiTb OrpaHU4eHa, B TOM
yucne NofHOCTLIO 3akpbiTa, OnepaTopoM cBsian, 0 Yem OnepaTop CBSA3M pa3meLyaeT MHOopMaLMo Ha caitTe. ABOHeHTCKas nnata B MecsiLg, B KOTOPOM
ABoHeHTy 6bIn npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcst B AeHb NpedoCTaBneHus AOCTyna B pasmepe, NPOMOpPLMOHANbHOM KOMUYECTBY AHEN C
MOMeHTa NpefocTaBNeHns AoCTyna K Ycnyram Ao MOMEHTa OKOHYaHWUS KaneHgapHoro mecsua. MapTHepckoii mporpamMmoit MoxeT ObiTb MpeaycMOoTpeHO
npegocTasneHne GoHYCOB, CKAOK, aHTUBMPYCOB W UHbIX NPUBUIETUN.

Mera gom L

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCkas nnata coctaenseT 900 py6. 3a nepuog ¢ MOMEHTa akT1BaLuy TapudHoro nnaxa 1 Ao
OKOHYaHMS KaneHAapHoro MecsLia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (hakTYeckoro Nonb30BaHNs ycryramn (BkmovaeT
nnaty 3a norb3oBaHWe aboHeHTCKO NuHWelr). o OKOHYaHWM AaHHOrO nepuopa AedcTBue TapuHOrO NnaHa NpekpaliaeTcs ¢ nocreayroLed
aBTOMATUYECKO aKTWUBaLMEl Ha ChefylowWwnin Mecsil, B cryyae, ecri ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(konn4ecTBO MOCNE[OBATENbHON aKTUBALMM TApUHOrO NNaHa He orpaHnyeHo). Kak OCHOBHOW TapudhHbI NNaH aBTOMATUHECKN aKTMBMPYETCS Ha
cneaylowmit Mecs B cryyae, ecnv ABOHEHT He akTUBMPOBan APYroit TapudHbIA NMaH B Ka4ECTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMN AAHHOMO
TapuhHOro nnaHa ABOHEHTY B NEPUOA aKTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkNtouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadukm) C KOMMboTEPA, C KOTOPOro ObIN aKTUBMPOBAH AaHHBIA TapuUHbIA NnaH. KonuyecTBo noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBnsieTcs Ha ckopocTh noTpebnenns BHelwuHero Tpadmka ¢
10 po 02 yacos go 250 Méut/cek, ¢ 02 go 10 yacoB go 250 M6wut/cek, MynbTumeana Tpaduka — ao 250 MbuT/cek, JlokanbHoro Tpadmka — go 250
M6uT/cek. BoamoxHocTb notpebnennst MynbTumeama Tpaduka ¢ HEKOTOPbIX CrieLuanbHbIX MynbTUMEeana CepBepoB MOXET BbiTb OrpaHuyeHa, B TOM
yucne NofHOCTLIO 3akpbiTa, OnepaTopoM cBsiau, 0 Yem OnepaTop CBSA3M pa3meLyaeT MHOopMaLWMIo Ha caitTe. ABOHEHTCKas nnata B MecsiLg, B KOTOPOM
ABOHeHTy bbin NpeaocTaBneH AOCTyN K Ycnyram, B3UMaeTcs B AeHb NpeAoCTaBfeHns [ocTyna B pasmepe, NpOoropLMOHanbHOM KOMMYecTBy AHel ¢
MOMEHTa NpeaoCTaBnenns [OCTyna K Ycnyram jo MOMEHTa OKOHYaHWs KaneHaapHoro mecaua. MapTHepckol nporpaMmoit MoXeT BbiTb MpeaycMOTPEHO
npeAocTaBneHne 6OHYCOB, CKMOK, aHTUBMPYCOB 1 UHbIX MPUBUNETUN.




r. TromeHb

Mera gom XL MoxeT 6bITb TONbKO OCHOBHBIM TapudHbIM nnaHoM. AGoHeHTckas nnata cocTasnsieT 1100 py6. 3a nepuos ¢ MOMEHTa akTUBaLMK TapudHOro nnaxa 1 Ao

OKOHYaHMS KaneHAapHOro MecsLia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (hakTYeckoro Nonb30BaHNs ycryramn (BkmovaeT
nnaty 3a nonb3oBaHWe aboHeHTCKOA NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOro MnaHa npekpawaeTcs C nocrnegyloLled
aBTOMATUYECKO aKTUBaLMEl Ha ChefylowWwnin Mecsil, B crydae, ecri ABOHEHT He aKTWUBMpOBan [pyroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(korm4ecTBO MOCnefoOBATENBHON AKTUBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
cneaylowmit Mecs B cryyae, ecnv ABOHEHT He aKTUBMPOBan APYroil TapudHbIA NMaH B Ka4ECTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMN AAHHOMO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BmtoyaeT BHewwHwi, JlokanbHbin u MynbTumeana
Tpadukm) C KOMMbIoTEPA, C KOTOPOro BbIN aKTUBMPOBAH AaHHbIA TapuUHbIA NnaH. KonuyecTBo noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
CoeauMHeHus BbInomHsieTcst no npoTokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBRsieTcs Ha ckopocTu noTpebneHust BreluHero Tpadnka ¢
10 po 02 yacos go 500 Méut/cek, ¢ 02 go 10 yacoB go 500 M6ut/cek, MynbTumeana Tpaduka — go 500 M6uT/cek, JlokanbHoro Tpadmka — go 500
M6wuT/cex. BoamoxHocTb notpebnerns MynbTumeama Tpaduka ¢ HEKOTOPLIX CrieLmanbHbIX MynbTMEeana CepepoB MOXET BbiTb OrpaHuyeHa, B TOM
yucne NofHOCTLIO 3akpbiTa, OnepaTopoM cBsiau, 0 Yem OnepaTop CBsA3M pa3meLyaeT MHOopMaLWMIo Ha caitTe. ABOHeHTCkas nnata B MecsiLe, B KOTOPOM
ABOHeHTy 6bin NpegocTaBneH AOCTyN K Ycnyram, B3UMaeTcs B AeHb NpedoCTaBNeHus JoCTyna B pa3mepe, MPOnopLMoHanbHOM KONMYecTBy AHe ¢
MOMEHTa NpeaoCTaBnenns [OCTyna K Ycnyram jo MOMEHTa OKOHYaHWs KaneraapHoro mecsua. MapTHepckol nporpaMmoit MoXeT BbiTb MPeaycMOTPEHO
npeAocTaBnerme 60HyCOB, CKMAOK, aHTUBMPYCOB 1 UHbIX MPUBUNETUN.

Mera gom M (o6nactb) MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM MriaHoM. AGOHeHTCKasi naTa coctaensieT 600 py6. 3a nepuos ¢ MOMEHTa akTUBaLMK TapuHOro NraHa v Ao

OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (haKTUYECKOro NOMb30BaHWs yCryrami (BKMKYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKOA NuHWelr). [lo OKOHYaHWM AaHHOro nepuopa [AelcTBMe TapuHOrO MnaHa npekpalaeTcs C nocrnegyloLled
aBTOMATUYECKO aKTVBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kormyecTBO MoOCnefoOBaTENbHON AKTUBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATMYECKM aKTUBMPYETCS Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA MraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTUBMPOBAH A@HHbIA TapudHbIA NnaH. KonuyecTBo noTpebneHHbIx MerabaiT He yunTbiBaeTcs. Hactpolika
CoeauMHeHus BbInomHsieTcst no npoTokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBRsieTcs Ha ckopocTu noTpebneHus BreluHero Tpadnka ¢
10 po 02 yacos go 100 Méut/cek, ¢ 02 go 10 yaco go 100 M6ut/cek, MynbTumeaua Tpacuka — go 100 MéuT/cek, JlokansHoro Tpadmka — go 100
M6wuT/cek. BoamoxHocTb noTpebneruss MynbTumeamna Tpaduka C HEKOTOPbIX CrieLmanbHbiX MynbTUMeaMa CepepoB MOXET ObiTb OrpaHiyeHa, B TOM
yuncne NomnHoCTbIo 3akpbiTa, OnepaTopom cBsiau, 0 yem OnepaTop CBA3M pa3melyaeT MHopMaLWMio Ha caitTe. ABOHeHTCKas nnata B Mecsilie, B KOTOPOM
ABoHeHTy 6bln npegocTaBneH AoCTyn K Ycnyram, B3MMaeTcst B A€Hb NpefoCTaBneHUs 4OCTyna B pasmepe, NponopLMOHanbHOM KONMUYECTBY AHEN C
MOMeHTa NpeJoCTaBNeHNst AOCTyNa K Ycnyram 0 MOMEHTA OKOHYaHWUS! KarneHgapHoro Mecsia. MapTHepckoii nporpamMmoit MoXeT ObITb MpeayCMOTPEHO
npegocTaBneHne BOHyCOB, CKAOK, aHTUBMPYCOB W MHbIX MPUBMUIETUN.

Mera gom L (o6nactb) MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM naHoM. AGoHeHTCKasi naTa coctaensieT 700 py6. 3a nepuos ¢ MOMEHTa aKTUBaLMK TapuchHOro NraHa v o

OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (haKTUYECKOro NOMb30BaHUs yCnyramu (BKMKYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKO:A NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AedcTBMe TapuHOro nMnaHa npekpawaeTcs C nocrnegyloLled
aBTOMATUYECKO aKTVBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kormyecTBO MoCnefoBaTENbHON AKTUBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATMYECKM aKTUBMPYETCH Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapuUgHbIA NraH B Ka4ecTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtouaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH A@HHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbix MerabaiT He yunTbiBaeTcs. Hactpolika
CoeauMHeHus BbINomHsieTcst no npoTokony «PPP Over Ethernety; nonb3oBanue Ycnyroii ocyLyecTBRsieTcs Ha ckopocTu noTpebneHust BreluHero Tpadnka ¢
10 po 02 yacos go 250 Méut/cek, ¢ 02 go 10 yaco go 250 M6ut/cek, MynbTumeaua Tpacuka — go 100 MéuT/cek, JlokansHoro Tpadmka — go 100
M6wurT/cek. BoamoxHocTb noTpebnenus MynbTumeamna Tpaduka C HEKOTOPbIX CrieLpanbHbIX MynbTUMeaMa CepepoB MOXET ObiTb OrpaHiyeHa, B TOM
yucne NomHOCTbIo 3akpbiTa, OnepaTopom cBsiaun, 0 yem OnepaTop €BA3M pa3melyaeT MHopMaLWio Ha caitTe. ABOHeHTCKas nnata B Mecsilie, B KOTOPOM
ABoHeHTy 6bin npegocTaBneH AOCTyn K Ycnyram, B3MMaeTcst B A€Hb NpefoCTaBneHus 4OCTyna B pasmepe, NponopLMOHanbHOM KONMUYECTBY AHEN C
MOMeHTa NpefoCTaBNeHNst AOCTyNa k Ycnyram 0 MOMEHTA OKOHYaHWUS! KarneHgapHoro mecsia. MapTHepckoit nporpamMmoit MoxeT ObITb NpeayCMOTPEHO
npegocTaBneHne BoHyCoB, CKAOK, aHTUBMPYCOB W MHbIX MPUBMUIIETUN.

Mera fom XL (o6nactb) MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCKas nnata coctaenseT 900 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao

OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (aKTUYECKOro NOMb30BaHUs yCnyramu (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCKOW NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja [AedcTBue TapuHOTO NnaHa NpekpaliaeTcs ¢ nocreayroLed
aBTOMATUYECKO aKTVBaLMell Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTenbHON aKTUBaLMKM TapudHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA MraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA aKTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb UHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH AaHHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbix MerabaiT He yunTbiBaeTcs. Hactpolika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBnsieTcs Ha ckopocTu noTpebnenns BHelwuHero Tpadmka ¢
10 po 02 yacos go 500 Méut/cek, ¢ 02 no 10 yaco go 250 M6ut/cek, MynbTumeaua Tpaduka — go 150 MéuT/cek, JlokansHoro Tpadmka — go 100
M6wuT/cek. BoamoxHocTb noTpebneHuss MynbTumeamna Tpadmka C HEKOTOPbIX CrieLManbHbIX MynbTUMEaMa CEPBEPOB MOXET ObiTb OrpaHU4eHa, B TOM
yucne NomnHoCTbIo 3akpbiTa, OnepaTopom cBsian, 0 yem OnepaTop €BA3M pasmelyaeT MHopMaLMio Ha caitTe. ABOHeHTCKas nnata B Mecsilie, B KOTOPOM
ABoHeHTy 6bIn npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcst B AeHb NpedoCTaBneHus 4OCTyna B pasmepe, NPOMOPLMOHANbHOM KOMUYECTBY AHEN C
MOMeHTa NpeJoCTaBNeHNst AOCTyNa K Ycnyram 0 MOMEHTA OKOHYaHWUS! KarneHgapHoro mecsia. MapTHepckoii nporpamMmoit MoXeT ObITb NpeayCMOTPEHO
npegocTaBneHne GOHYCOB, CKUAOK, aHTUBMPYCOB W UHbIX NPUBUIETUN.

Mpumeyanus k TapudHbIM nnaHam:

1

Tapudhbl ykasaHbl ¢ y4€TOM Bcex Hanoros 1 cbopos (B ToM yucne — HAC) no cTaBke, ycTaHOBNEHHOM 3akoHogaTenbcTeom Po.

2

Onnarte NoAnexuT ToNbKo BXOAALLMIA TpachuK. B cTaTUCTUKe yYnTHIBAETCS TOMBKO BXOAALLMIA TPAGPUK, MCXOASLLMIA TPAMK B CTATUCTUKE HE YYUTLIBAETCS.

3

«JlokanbHbIM» TpauKoM cunTaeTcs Tpadmk C ceTeil onepaTopoB CBsA3W, C KoTopbiMi y OnepaTopa CBA3M 3aknioyeHb! AOroBOpbI, 1 Tpaduk mexay A6oHeHTamu Onepatopa
CBS3W ¢ Mmonocol nponyckaHns — ot 1 Kéut/cek. MomnHbIA nepeyeHb AaHHbIX ONEpaTopoB CBA3M ykasaH Ha caite OnepaTtopa cBs3u. Pa3mepHOCTb NMOMOChl MpomyckaHus,
ykasaHHasi B HacTosiem OnucaHuu ycryri, yctaHoeneHa 13 pacyeta: 1 [6ut/c pasHo 250 MI'y, 1K6ut/c pasHo 250 My, 1 M6uT/c 250 Klu.

«BHeLHUMY TpadhukoM cumTaeTcst Tpaduk, He NpuHaanexalmit cetsm OnepaTopa CBsi3u ¢ Nonocon nponyckanus — ot 1 Kbu/cek.

(S,

"MynbTmegma" cunTaeTcs Tpachuk Co cneluanbHbIX MynbTUMeaMa CepBEPOB, PacionoxeHHbIX BHyTpU ceT OnepaTopa CBs3u ¢ nonocon nponyckakus — ot 1 Kbur/cek.

[MouToBbIN Tpaduk, NoNy4eHHbIN ¢ cepBepa OnepaTopa CBSI3K, YUUTLIBAETCS Kak «JlokamnbHbINY Tpaduk BHE 3aBMCMMOCTM OT TOro, npuwina oHa 13 cet JOM.RU vnnm u3
BHELUHero VHTepHeTa. B yka3aHHOM Cryqae noyToBblil Tpadhuk onnaymnsaeTtcs no Tapudam, ycTaHoBneHHbIM Ans «JlokanbHoro» Tpadvka.

Cratuctika no noTpebneHHsIM yCryram 1 pacxofoBaHmio cpeAcTs ¢ JiuueBoro cyeTa npefocTaensieTcst AGOHEHTY B pearnbHOM BpeMeHu Ha caiite OnepaTopa CBSi3u unu no
3anpocy B "Cnyx6y cepsuca” OnepaTopa cBsau (cM. Tapudbl Ha JONONHUTENbHbIE YCNYTH).

lMononHeHve JuueBoro cyeta AGOHEHT OCYLLECTBASIET CAMOCTOSITENBHO MO Mepe HeobxoammocTu. MononHeHue Jluuesoro cyeta AGOHEHTa MOXHO caenats: 1. HanmnuHbimm B
MecTax paboTbl ¢ aboHeHTamn OnepaTtopa CBS3u (MpW Hamu4Mu Takoil BoaMoxHoOCTM y Onepatopa cBs3n) Nubo B KpeANTHO-ChNHAHCOBbIE YIPEXAEHNS, MMBO B NnaTexHble
cucTeMbl (BKMioyas TepmuHanbl onnatbl Ycnyr).2. BesHanuyHbiM nepeuncrieHnem yepes uHaHCOBO-KPEAUTHBIE YYPEXOEHUS Ha YCMOBMSX, YCTAHOBMEHHbIX (UHAHCOBO-
KpeauTHBIMM yUpexaeHUsaMM, Ha pacuéTHbI c4éT OnepaTopa CBA3u, ykasaHHbI B [orosope. Mpu onnate Ycnyr Onepatopa cBA3N 4epe3 (PUHAHCOBO-KPeaNTHbIE YUpexaeHs
ABOHEHT B NMaTeXHOM AOKYMEHTE [OIKEH yka3aTb (hamumvio, MHULMAnbI 1 aapec, o KOTOpoMY eMy npefocTasrneH aoctyn. Moapo6Ho Bce crnocobbl onnathl onucaHs! Ha
caitte OnepaTopa CBsi3u.

Anpeca mecT paboTtbl ¢ aboHeHTamm: yn. Mepmskoea 7/1 (BL "CesepHbiit"); Yn. Menbhukaiite, 139; yn. OpmxoHuknase, 63A; yn. Mockosckuit TpakT, 118; yn. MenbHukaiie,
126/3; yn. 50 net OkTsibpsi, 84/2

Ecnu AGOHEHT B MOMEHT 3akmitoueHus [loroBopa uivnu 3akasa He BbIGpan ntoboit Apyroit U3 OCHOBHbIX TapudHbIX NAAHOB, NONb30BaHWE YCryroit OCyLLECTBNSIETCS MO
ocHoBHomy TapudpHomy nnaHy «Mega M» npu TexHonorm nogkntoyeHus Fast Ethernet n ocHoHomy TapudHomy nnaHy «Mega L» npu TexHonoruu nogknioyerns Gigabit




r. TromeHb

Ethernet.

10 Be3numnTHbIM TaputHbIM NIaHOM CYMTAeTCs TapudHbIA NNiaH, No KOTOPOMY NpeaocTasnseTcst 6e3nuMUTHoe NoTpebrieHue BHelwHero, JlokansHoro, MynbTumeama Tpacuka
Ha yCroBusIX, NPELYCMOTPEHHbIX AaHHBIM TapUHBIM NNaHoM.

11 ABOHEHT MpoN3BOANT oMnaTy 3a YCnyru CBA3M cormacHo BblbpaHHOMy TapudHOMY mnaHy U 3a morb3oBaHne ABOHEHTCKOW NuHWeR. ABOHEHTCKas NMUHMS HaxopuTcs B
cobcTBeHHocTV OnepaTopa CBA3N 1 NepefaeTcs B Nonb3osaHue ABOHEHTY C MOMEHTa npefocTaBneHns AGOHeHTY AocTyna k Ycnyram CBA3v 1 NOANNUCaHNS COOTBETCTBYIOLEro
aKTa coayu-npuemku ycnyr no npefocTaBneHnto AocTyna K Ycnyram CBsisu 40 MOMEHTa npekpalueHus aeictaus [loroopa. B cnyvae npekpalieHus genctsus [orosopa u
oka3aHust OnepaTopom CBf31 COOTBETCTBYOLLMX Yenyr cesian OnepaTop CBsiav BrpaBe JeMOHTUPOBaTb AGOHEHTCKYHO NIMHMIO C OTHECEHMEM BCeX 3aTpaT Ha ABOHEHTa.

12 [Mpu nonb3oBaHUM Ycnyrami CBA3M B COOTBETCTBUM C AaHHBIM TapuUHbLIM NNaHOM N0 MapKETUHIOBOR akLuW «KomnnekcHoe npeanoxenuey, aencTayioweii ¢ 1 oktabps 2010r.
(nanee — Akuusi), abOHeHTCKas nnaTa yCTaHaBNMBAETCA C Y4ETOM CKUAKA B pasMepe, NpeaycMOTPeHHOM ycrosusamu Akumun. ABOHeHTCKas nnata, nnata 3a Bnagexue u
nonb3oBaHne OGopynoBaHuem (B cnyyae, ecnv O6opypoBaHWe nepefaHo BO BRafeHWe W nomnb3osaHue ABOHeHTa), nnata B cuyeT ctoumoct OBopynoBaHus B TeueHue
nepuoaa paccpouky [0 Bbinnathl NonHol croumoct OBopynoBaHus (B criyyae, ecnv OBopynoBaHue nepesaHo B COGCTBEHHOCTb C PacCPOYKOM MraTexa) CuChbiBAETCs ¢
Jinuesoro cyeta AGOHEHTa aBTOMATUYECKM B NONHOM 06beMe He no3aHee 1-ro umcna MecsiLia, CrieayHoLLEero 3a MecsiLieM nonb3oBaHus Ycnyroii cesiau. B cnyyae oTcyTcTBus Ha
21-0e yMcno MecsLa, CneaylLLEro 3a MecalueM Monb3oBaHns Ycnyroil csssl, Ha Juuesom cueTe ABOHEHTa AeHEeXHbIX CPeACTB B pasvepe abOHEHTCKOW mnatbl no
TapucbHoMy nnaHy, nnatbl 3a BnageHue u nonb3oBaHne ObopynosaHvem (B cnyyae, ecniv ObopyaoBaHue nepedaHo BO BnafieHe 1 Nonb3oBaHue ABOHeHTa), nnaTbl B CYeT
croumocTn OBopynoBaHMs B TeYeHWe Nepuoda paccpouKki [0 BbiNnaThl nonHol ctoumoctn OBopyaosanus (B cnydyae, ecnn OBopyaosaHue nepeaaHo B COBCTBEHHOCTb C
pacCpoYKoil MnaTexa) — 3a MPEefWecTBYIOWNA Mecsl Nonb3oBaHus Ycnyroi csssu OnepaTtop CBsi3W MMEET NpaBO MPUOCTaHOBUTL OKalaHue Ycryr cBsian. ABOHeHTY
BbifienseTca oanH JInLeBoit c4eT, Ha KOTOPOM OTPaXatTCH NocTynneHns cpeacte Onepatopy cBa3n oT ABOHeHTa 3a BnafeHue u nonb3osanne OBopyaosaHuem (B cryyae,
ecnn ObopyaosaHve nepefaHo BO BnadeHue 1 nonb3oBaHue AGOHeHTa), nnatbl B cyeT croumocT OBopyaoBaHMA B TeYeHWe nepuopa paccpoyku A0 BbinnaThl MOMHOM
croumoctn ObopynosaHusi (B cryyae, ecnu OBopynosaHue nepeaHo B COBCTBEHHOCTb C paccpoukol nratexa) , Yenyru cessu «[Joctyn B WHTepHeT «[om.ru», Yenyru
kabenbHoro TenesuaeHus «fom.ru», Yenyru casav «[omaluHuii TenedoH «om.ruy, a Takke cucaHue 3TUX CPELCTB NMPOMOPLMOHANbHO pasMepy nnathl 3a YCryru CBsia,
OKa3blBaeMblIx Mo Ak, OT 06LLero pasmepa exeMecsyHoi nnaTbl 3@ YCnyriu CBA3n, okasbiBaeMble no ALK,

13 Onucanve MapTHepCKol NporpaMMbl pasMeLLeHo Ha caite club.domru.ru

14 lMporpammHoe obecneyerne Gamersbase (Mnatcopma) npuHagnexut OO0 «TopHago MenemxmenT», MHH 5905041838, topuanueckuii agpec 624066, r. Mepmb, yn.
CraxaHoBckas, . 45, anekTpoHHas nouta support@gamersbase.store. [ns akTeauum npasa [ocTyna HeobxoaMMo 3ailTh Ha cTpauuy hitps://gbplus.gamersbase.store/ n
BBECTM HOMEP [10rOBOPa Ha NPEeOCTaBIEHNE YCIyr CBS3M, 3aKo4YeHHOro ¢ OnepatopoM CBSi3u, 3MEKTPOHHYI0 MOYTy W naponb. CToMMOCTb nognucku coctaenset 250 pybneit
3a Nepyoz; C MOMEHTa aKTMBALMM TapueHOTO NnaHa v 40 OKOHYaHWS KaneH[apHoro MecsiLa, B KOTOPOM OH 6bIn aKTUBMPOBAH, HE3aBUCUMO OT KONMYECTBA AHEN (haKTYeckoro
nonb3osaHus ycnyramu. Moanucka npegoctaBnseT BOIMOXHOCTb B NEPUOA akTUBALMM OCYLLECTBUTL BbIGOP 2 KOMMbIOTEPHBLIX WP U3 MPedoCTaBneHHbIX B MHTepdeiice
lMnatchopMbl 1 X UCMOMNB30BATb; BOIMOXHOCTb MCMONb30BaTh AN KOMMbloTepHbIX Urp 100 MuHyT B cepBuce obnayHbix urp Playkey; npefoctaBneHne ckugok Ha urpbl o 90%
B LHpOBOM MarasvHe WUrp gama-gama.ru; NpeaocTaBrneHne BO3MOKHOCTM y4acTust B PO3bIrpbilliax MPU30B U KOMMEKLUMOHHBIX M3AaHWA Urp pa3 B KBapTarn, NPOBOANUMbIX Ha
Mnatdopme. OnepaTop CBsA3N He HECET OTBETCTBEHHOCTb 3a copepxaHue MNnatdopmbl 1 NogNUCKy, B TOM Yncne KOHTEHT, npefocTaBnseMble ¢ noMOLLbH Mnatgopmbl.

Tapuchbl Ha foNoONHUTENbHbIE YNy
Ne Tapudbi PazoBo B mecsuy Mpum
1 CwmeHa nmenn (login) 100 py6. 1
2 CwmeHa napons (8 ocuce Onepatopa cBsi3u) becnnatHo
3 CmeHa napons (Ha caiite OnepaTopa cBsi3u) becnnatHo
4 Bbigenenve cratuuHoro pearnsHoro IP-afpeca st nonb3oBaHUs Ycnyramu cBsiau no 6e3nMmuTHOMY TapudHomy 450 py6 20 py6 7
nnaky.
5 MpenocraBneHne noapobHoro otyeTa o pabote ABOHeHTa B aneKTPOHHOM BiAge (Mo TpeboBaHmio ABoHeHTa): 3a 1 150 py6 1
Mecsil
6 Mpenoctasnenue noapo6Horo otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (no TpeGoBaHuto AGOHEHTa), 3a 6 V6 1
nmct A4 Pyo.
Peructpauus nepexopa ¢ noboro TapudHoro nrawa, BbibpaHHoro AGOHEHTOM B ka4eCcTBE OCHOBHOTO, Ha pyroi
7 OCHOBHOM TapuchHbIN NnaH, peructpaums akTeauum TapuHOro nnaHa 4ONONHUTENBHO K TapubHoMy nnaHy, BecnnatHo 3
BblbpaHHOMy AGOHEHTOM B Ka4YeCTBE OCHOBHOTO
8 /3meHeHme foroBopa B CBA3M C M3MeHeHueM ABOHeHTOM agpeca nomeleHns (npu Hanuumn ObopyaoBaHus (Ans 10 0v6
Tapuda npegoctasnerus goctyna Wi-Fi) u ABOHEHTCKON NHUM) PYo-
9 MepeothopMnenme JOroBopa B CBS3M C 3aMeHoit AGOHeHTa B noMeLLeHum (Mpn Hanuummn OBopynoBaHus (ons Tapuda 10 0v6
npegoctasnenns gocryna Wi-Fi) n ABoHeHTCKoi iuHm) Pyo.
10 YcTaHoBKa 1 HacTpoiika BecnposogHoro mapLupyTusatopa Wi-Fi, BecnposoaHoro maplupyTusatopa Wi-Fi 1000 pys. 15
[IByXAnanasoHHoro !
1" YcTaHoBKa 1 HacTpoiika becnpoeogHoro USB-agantepa Wi-Fi 550 py6. 15
12 YcTaHoBka ceTeBoi kapTbl PCI DFE-530TX 400 py6. 1
13 MpurocTaHoBREHMe OKa3aHUs YCIyr CBA3W Ha OCHOBaHUN 3asiBrieHust AGOHeHTa 40 py6. 4
14 Ceccus Ha OTNINYHO 1 py6. 1,6
ABOHeHTY NpefoCTaBNSIETCs BOIMOXHOCTb NOMb30BaHUS Ycnyramu cBsiau B TeueHue He Bonee 5 (MsTu) cyTok nogpsia
B TEYEHWE KaneHaapHoro Mecsitia (KOHKpeTHbIA cpok ucnonb3oBaHust Cepaica «ObeLyaHHbIi nnaTex» onpeaensieTcs
AGoHeHTOM camocTosTenbHO — Aanee Cpok npepfocTaBheHWs Cepsuca), C MOMEHTa onnatbl Ycnyr cBssu ¢
15 ncnonb3oBaHuem Cepauca «ObeLaHHbIn nnaTex» (ganee - Cepaic) Mpu OTCYTCTBUM CYMMbI JEHEXHbIX CPEACTB Ha 30 py6.JcyTion
Nuuesom cyeTe ABOHEHTa, AOCTaTOMHON AMsi NOMb30BaHUsS Ycryramu cBsiau. Mpu 3ToM aboHeHTCKas nnaTa cornacHo ’
TapudHoro nnaHa u ctoumocts Cepauca «OBeLLaHHbIA NNaTex» CNMChIBAETCS B NONHOM 06beMe 1 ee HeobxoauMo
noracuTb B TeyeHne Cpoka npepocTasneHns cepsuca. Cepsuc akTneupyeTcss AGOHEHTOM CaMOCTOSTENbHO B pasaene
«JInyHbIn kKabuHeT» Ha cante OnepaTopa cBsav unu no nopyyeHuio AboHeHTa OnepaTopom CBsau.
16 Mpomokoa Ha nognucky Axpaekc.Mioc Ha 3 mec. 469 pyb. 8

Mpumeyanus k Tapudam Ha BONONHUTENbHbIE YCNYTH:

B cToumocTb Ycnyr BKNoYeHb! BCe Hanoru 1 coopsl (B Tom uncre — HIC) no cTaBke, yCTaHOBNEHHOM 3aKoHOAATENbCTBOM PO.

CnevyanucTamn Npou3BOANTCS YCTaHOBKA W HACTPOIIKA TOMbKO CepTUdULMPOBaHHOrO 060pyA0BaHMS W NporpaMMHOro obecneyenus, npeaoctasnsieMblx AGOHEHTOM.

AxTuBMpoBaTh TapudHble nnaHbl AGOHEHT MOXET CaMOCTOSITENBHO B pasaene «/InyHbIi kabuHeT» Ha calite OnepaTtopa cBsiaun

Bl —

Mp1oCTaHOBMEHME OKa3aHWs YCNyT CBSI3M OCYLLECTBASIETCS B NOPSAKE, NPedycMoTpeHHOM [loroBOPOM, ECIM MHOE He MpedycMOTPEHO Ha caitTe OnepaTopa cBs3u.

BecnposoaHoit mapwpyTusatop Wi-Fi, BecnposoaHoit MapipyTtusatop Wi-Fi aByxamanasorHbin u 6ecnposopHoit USB-apantep Wi-Fi (nanee — OGopynoBaHue), Mcnonb3oBaHHble
OnepaTopom CBsSian Mpu npesocTaBnedn ABOHEHTY [OMOMHUTENBHOM YCMYrM U yKasaHHble B akTe CAadqu-MpUeMKu YCryr Mo MpefocTaBneHuio AOCTyna, SBASIOTCS COBCTBEHHOCTbIO
Onepatopa cesian 1 nepeaatotcst AGOHEHTY BO BniafieHue v nonb3oBaHue 40 MOMEHTa npekpaLyeHus Aeiictaus [lorosopa uiunu 3akasa.

VckntovaeTcs BO3MOXHOCTb AOCTyNa OAHOBpeMeHHO k Cailtam ceTW VIHTepHeT co credylowmmi AOMeHHbIMM uMeHamu:www.vkontakte.com, www.facebook.com, www.twitter.com,
www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru (ganee - CaiTbl).
VcknioyeHne BO3MOXHOCTM AocTyna MoxeT ObiTb ocyliecTBneHo AGoHeHTom B pasgene «JlMuHblit kabuHeT» Ha caitte Onepatopa cBf3u nubo B MecTax paboTbl ¢ aboHeHTamm,
yCTaHoBneHHbIMU OnepaTopoM CBsi3W, Ha OCHOBaHMW COOTBETCTBYIOLLErO 3asBneHns. BozobHoBneHue Bo3moxHOCTM fJocTyna k CaitTam BO u3bexaHne COMHEHWS OCYLLECTBNSETCH Ha
OCHOBaHMW COOTBETCTBYHOLLErO 3asBNeHnst ABOHEHTa B MecTax paboTbl ¢ aboHeHTaMK, ycTaHoBNeHHbIMKU OnepaTopom CBA3M.

Ha nepvoa aktuBawm TapudHoro nnaqa XXL no ycMoTpeHuio ABOHEHTa MOXET BbITb BbAENEH CTaTUYHbIN peanbHbIi IP-aapec Ans nonb3oBaHus Ycnyramu cssu 6e3 B3MMaHWsi pasoBoii 1
€XeMecsYHO NnaThl 33 BblfeneHue cTaThiHoro peansHoro IP-agpeca.

lMpepocTaBnsieT BO3MOXHOCTb NpuobpecTn noanucky Axaekc.Mntoc Ha caiite https://lk.domru.rus nepuog C 01.10.2019 — 30.09.2020 cpokom Ha 3 Mec. ¢ AaThbl akTuBauuu. Mpomokog




r. TromeHb

MOXeT BbITb MCNOMb30BaH TOMNBKO OfMH pas. MoapobHas MHGopMaLms no copepxaHnto noanucky Ha caite: https://yandex.ru/support/plus.

CXEMA BKNIOYEHKUA NONb30BATENLCKOI0 (OKOHEYHOI0) O6OPYOBAHUA MO TEXHONIOrUU FAST ETHERNET/ GIGABIT ETHERNET
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CXEMA BKNIOYEHUA NONb30BATENbCKOIo (OKOHEYHOI0) OBOPYJOBAHUA NO TEXHONOIMK xPON
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