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OMUCAHKE YCNYru AOCTYN B UHTEPHET «JOM.RU»
1. ONMUCAHWE YCIyr

1.1. Onepatop cBs3n npepocTasnaeT ABOHEHTY TenmemaTudeckne ycnyru cesian (gocTyn k cetn cssan OnepaTopa CBS3W, K WH(OPMALMOHHBIM CACTEMAM WMH(OPMALMOHHO-
TENEeKOMMYHMKALMOHHbIX CeTeil, B TOM uucne K ceTu VIHTepHeT, npueM 1 nepefauu TenemaTuyeckux aneKTPOHHbIX COOBLUEHMIT) Wiunu ycnyru cBsau B CETW nepedayn faHHbIX, 33
WCKIIOYEHVEM Nepefaym ronocoBoi MHAOPMALWKN (COEAMHEHNS NO CETU Nepefayn AaHHbIX, 33 UCKIIOYEHUEM COEAVHEHUA Ans Lienei nepefayn ronocoBoil HGopMaLymn; AoCTyn K
ycrnyram nepefiauu AaHHbIX, OkasbiBaeMbIM ApYriMW Onepatopamu CBSi3W, CeTW nepedayn AaHHbIX KOTOpbIX B3aMMOLEACTBYIOT ¢ ceTblo cBsi3n Onepatopa cBsian), (nanee — Ycnym
CBSA3M), «Kak €CTb» W B TOM BMAE, B KOTOPOM OHW AOCTYMHbI HA MOMEHT WX NpefocTaeneHns, a AGOHEHT 0bs3yeTca onnauneatb YCNyru CBA3W B MOPSAKE, B CPOKM M HA YCNOBUAX
npeaycMoTpeHHbIx [oroBopom, Hactosiwumm Onucanuem Ycnyru n 3akasom. Jliobas Ycnyra, okasaHue KoTopoid He Gbrio npesycMOTPEHO Mpy 3akmiodeHun [loroBopa, MOXeT BbiTh
OKa3aHa TONbKO NPY HaNU4WM TEXHUYECKOI BO3MOXHOCTM [isi €€ OKa3aHus.

2. TEPMWHbI 1 ONPEOENEHNWA:
«ABOHEHT» - NONb30BaTeNb YCNyramu, ¢ KOTOPbIM 3aKmio4eH [JoroBop Npu BblAENeHNM Ans 3TUX Leneit YHUKANbHOTO koaa UaeHTdMKaLmy;

«Onmucanve Ycnyr» - HacTosLMIA [OKYMEHT, COAepXaluuii OnucaHue, TEXHUYeckue OCODEHHOCTM M MpaBurna npefoCTaBMeHWs M MOMb30BaHWS Ycmyrw, a Takke Mpoueaypy
B3aumogeiicTus CTOPOH B pamKkax npedocTaBnieHns Ycmyrn u fapyryto Heobxogumyto uHcpopmauuio. Onucanve Yenmyr pasmelaercs OnepaTopom CBsi3W Ha cailTe W MOXeT
nepefaBaTthcsi ABOHEHTY B MOMEHT noanucaHus 3akasa;
«MepemelLeHrey - HanpasneHue OnepaTopoM CBA3W NOCTynatwmx oT ABOHEeHTa AeHEXHbIX CPEACTB MO faHHOMY [loroBopy Wi OTAenbHbIM 3akasaM B CYET MOralleHusi paHee
00pa3oBaBLLENCs 3aA0MKEHHOCTH.

«3aka3 Ha Ycnyru» (3aka3) - [OKyMeHT, mopnucbiBaeMbli CTopoHamu B pamkax [loroBopa, copepkaliui uHdopmaumio 06 Ycnyrax, 3akasbiBaeMblx ADOHEHTOM, C LEMbl
npuoGpeTeHus Yenyr;

«ABOHEHTCKasi NUHNSY - NKHWAS CBA3W, coeamHsiolias Monb3oBaTenbckoe (OkoHewHoe) obopyaoBaue ¢ Yanom cesisu Cetu OnepaTopa CBsi3M, Haxodsilasicss B COBCTBEHHOCTY
Onepatopa cBs3u;

«OBopynoBaHue» - TexHW4eckue CpeacTsa v nporpaMmHoe obecneveHne, KoTopble MOryT ObiTb ycTaHoBMeHbl B [oMelleHusIX B Lensx npegoctaeneHus Ycnyr no [lorosopy v
nepefaHsl Onepatopom cBsian AGOHEHTY BO BrlafieH1e 1 Nonb3oBaHWe B A€Hb NPeocTaBneHnst aocTyna k Cetn no AkTy caaum-npuemku Ycnyri no npefocTaBneHuio octyna. Agpec
ycTaHoBKY, BuA (Tvn) uivnu ctoumoctb O6opyaoBaHus, a Takke CTOpOHa, koTopasi ero NPeLoCTaBMnsEeT NS OkasaHUs YCNyr cBsiaW, ykasbiBaoTcst B AKTe caauu-npuemki Yenyr no
npesocTaBNeHnto JOCTyna;

«Monb3oBaTenbckoe (OKoHewHoe) obopypoBaHue» — obopyaoBaHue, Heobxoaumoe ABOHEHTY AN MOAKMIOYEHMS K Y3y CBA3W C NOMOLUb0 ABOHEHTCKOM NMHUM, Haxoaslueecs B
cobcreeHHocTv ABoHeHTa. Bua (Tvn) Monb3oBaTenbekoro (okoHewHoro) 06opyaoBaHms ykasbiBatoTcs B 3akase;

«[MpepbliBaHue NpefoCcTaBneHNst YCyru CBsiauUy» — 03Ha4aeT NepepbiB B NpeocTaBneHum YCmyri CBs3u, 3aperncTpupoBaHHbIii TexHU4eckoi cnyxboit Onepatopa cBsiu;

«Ycnyray - Bce Ycnyru, npefocTaBnsiemMble B pamkax 3akasa (Ycnyru no npefoctaBneHuto Aoctyna, Yenyrv ceaau 1 JononHuTenbHble yenyru);

«Ycmyra cBa3u» — AesTeNbHOCTb Mo Npuemy, 06paboTke, XpaHeHWHo, Nepeaaye, AOCTaBKe COOBLLEHMIA aNeKTPOCBS3M;

«Ycmyra no npefocTaBNeHNIo AOCTyNay - COBOKYMHOCTb AencTBuMiz OnepaTopa CBS3W, HanpaBneHHbIX Ha 0becneyeHre BO3MOXHOCTH Oka3aHns AGOHEHTY YCryr CBS3M W BKIHOYAIOLLMX
hopmupoBaHue ABOHEHTCKO NMHUM W NPUCOEAMHEHME C ee MOMOLLb [Monb30BaTensCkoro (OkoHeuHoro) obopyaoBaHusi AGoHeHTa K Yany cBsiaw, odopmreHue [oroBopa,
peructpaumio ABoHeHTa, BbifeneHue JluueBoro cyeta. B 3aBuCUMOCTM OT BuAa NpesocTaBnsieMoit Ycryru cesiau Ycnyru no npefocTaBheHMio AoCTyna MOryT BKMtoYaTh B cebs
ocyLectBnenre OnepaTopom CBS3W UHbIX AECTBIN, MPeAYCMOTPEHHbIX BblbpaHHbIX AGOHEHTOM Tapudom npefocTaBneHns 4ocTyna;

«[lononHuTenbHas ycnyray - yenyra, npegoctaensemas Onepatopom CBS3u B JOMONHEHWE K MHbIM Ycryram no [loroBopy Npy Hanu4uy TEXHUYECKOI BO3MOXHOCTY;

«Tapudbl Ha Yenyruy (Tapudbl Onepatopa casiau) — ycrnosust onnatsl Ycnyr OnepaTopa CBsiau, KOTOpble BKMovaloT B ce6si: Tapudbl NpefocTaBneHus A0CTyna, TapueHble nnaHbl,
Tapudbl Ha JOMONHUTENBHbIE YCNYry;

«Tapudbl npefocTaBneHns A0CTynay - YCnoBus npeaocTaBnenus aoctyna AboHeHTy k CeTu v onnatel Ycnyr no npefocTaBneHnto JOCTyna;

«PacueTHbIit nepuroa» - kaneHaapHbii mecay ¢ 00 yacos 00 MuHyT nepsoro yucna o 24 yacos 00 MUHYT NOCNEAHEr0o AHS TOTO Ke KaneHAapHOro Mecsla, B KOTOPOM Bbinu okasaHbl
Yenyru no [JoroBopy Ha NpeAocTaBreHue yeryr CBA3u;

«TapudHble NnaHbl» - YCrOBMS NOMb30BaHNS M ONfaThl YCnyr cBsau;

«Tapundbl Ha [JOMONHMTENbHbIE YCIYT» — YCIIOBIUS MPELOCTaBNEHNs U onnaTbl [JononHUTENbHbIX YCryr, okasbiBaeMbix OnepaTopom cBs3u ABOHEHTY;

«ABoHeHTCKas nnata» — (UKCMPOBAHHbIA NnaTex 3a YCryri CBA3W, OkasblBaeMble B TeyeHue PacyeTHOro nepuopa, KOTOpbIid SBMSIETCS MOCTOSHHON BENUYMHONM, He 3aBuUCALLEei OT
obbema (haKkTU4ecKu NonyYeHHbIX Yenyr;

«Y3en cBsi3uny - CPEACTBa CBA3M, pasmelLieHHble Ha CeTU 1 BbINOMHALLME (YHKLMN CUCTEM KOMMYTaLMK;

«CeTb cBs3u» (CeTb) - BCe pacnpefenuTenbHble ceTi, NpuHaanexalyye Onepatopy CBS3v Ha Nlobom BELHOM NpaBe U NpeaHasHayeHHble Ans okasaHus YCryr cBsau;
«MowmeLLeHne» — NOMeLLeHre, HaxoasLLeecs BHE 30Hbl OTBETCTBEHHOCTU OnepaTopa CBA3u, rAe MOXeT bbiTb ycTaHoBneHo ObopyaoBaHWe Ans npegocTasnens Yemyr no [loroopy,
npuHagnexatyee AGOHEHTY Ha KakoM-MbO BELLHOM Npage;
«TexHomorust focTyna* - MeTo npegocTasneHus goctyna AGoHeHTy k CeTu:

« Fast Ethernet - TexHonorus npepoctasnerus goctyna k Cetu ¢ ucnonb3osaHuem UTP 4 kabens ans nepefayn aaHHbIx co ckopocTbio Ao 100 M6uT/cek;
* Gigabit Ethemet - TexHonorus npegoctaeneHns aoctyna k Cetn ¢ ucnonb3oeannem UTP 8 kabens ans nepefadm AaHHbIX B KOMMbIOTEPHbIX CETAX CO CKOPOCTbI0 A0 1 [6uT/cek;

*Mpy1 HaNN4NUM TEXHUYECKOI BO3MOXHOCTH.

«OCHOBHOM TapudhHBI NaHy - TapudHbIA NNaH, KoTopbil onpeaensieTcst AGOHEHTOM B MOMEHT 3akmioueHust [JoroBopa, akTMBMPYETCS NPy NPELOCTaBNEHUM JOCTyNa K YCnyre u MoxeT
ObiTb M3MeHeH B fanbHeiwem AGOHEHTOM MyTem akTWBaLMK [PYroro OCHOBHOMO TapudHOro nnaHa, AeiCTBYHOLLEr0 B MOMEHT aKTUBALMK, He MO3JHee MOCNEeAHero yucna Mecsua,
npeaLIecTBYIOLEero Mecsily nomnb3oBaHus Ycnyramu no TapudHOMy nnaHy. V3MeHeHHbIi ocHOBHOW TapudHbid mnaH GymeT AedcTBoBaTh C 1-r0 uyucnma criedylollero mecsua.
AKTMBMPOBaHHbI1 AGOHEHTOM OCHOBHOI TapudHbIit NnaH AEACTBYET A0 MOMEHTA aKTUBALMM MHOTO TapuchHOro NnaHa, AeiCTBYIOLLEro Ha MOMEHT akTUBaLWM, B KAYECTBE OCHOBHOTO, He
3aBUCUMO OT TOrO, aKTUBUPOBaH N AGOHEHTOM KaKoi-nn6o [1ononHUTENbHBIN TapudHBIA NiaH, eCrM MHOE He MpeayCMOTPEHO ycnosusimu TapudHoro nnaxa. B cryyae ecnv AGOHEHT
He N3MeHUN TapudHbI NnaH, To B CriedyioLiemM MecsaLe [eiCTBYeT TapuHbIi NnaH npedbliayLero Mecsla. ABOHeHTCKas nnata No OCHOBHOMY TapuchHOMY NnaHy, a Takke nnata 3a
Bnagenve u nons3osaHne ObopynosaHnem (B cnyyae, ecnn O6opynoBaHie nepeaaHo BO BiafeHue v nonb3osanne ABoHeHTa), nnata B cyeT cToumoct OBopyaoBaHus B TeueHme
nepuoaa paccpoyku [0 BbinnaThl NonHoi croumoct ObopynoBaHust (B cryyae, ecnv OBbopyaoBaHue nepeaHo B COBCTBEHHOCTb C paccpoYKol nnaTexa) cnuckiaeTces ¢ fuuesoro
cyeta ABOHeHTa aBTOMaTU4ECKN B MONHOM 06beMe He no3aHee 1-ro Yucna Mecsilia Nonb3oBaHUs YCRyroi, Nocre Yero NpoUCXOANUT aBTOMaTU4YeCKas akTUBALMS OCHOBHOTO TapuchHOro
nnaxa, ecnu NHoe He NpeayCMOTPeHO HacToswmm Onucannem yenyru. B cnyyae oTcyTcTBus Ha 1-0e uucno Tekylyero mecsua Ha Jluesom cueTe ABOHEHTa AeHEeXHbIX CPeAcTB B
pa3mepe abOHEHTCKO NnaTbl N0 0CHOBHOMY TapudHOMY NnaHy, a Takke nnaTbl 3a BraaeHne u nonb3osaxne Obopynosanuem (B cnyyae, ecn OBopyaosaHue nepeaaHo Bo BNaaeHmne
1 nonb3osaHne ABOHeHTa), nnaTbl B c4eT cToumocT OBopyaoBaHUs B TEYEHUE Neprosa PaccpoykyM 4O BbinnaTsl NonHoi croumoctu ObopynoBaHus (B cnydvae, ecnu ObopynosaHue
nepefaHo B COBCTBEHHOCTb C PACCPOYKOM MnaTexa) W MpW 3a4ucrieHnn B anbHelileM fo 15-ro umMcna TekyLiero Mecsilia BKMHOYUTENBHO Ha JIMLEBOI CYET AEHEXHbIX CPELCTB A0
pa3mepa aboHeHTCKOM Nnathl, NnaThl 3a BraaeHne u nonb3osanne OBopyaosaHuem (B cryyae, ecnn ObopyaosaHve nepeaaHo BO BNafeHue 1 nonb3osaHne AGOHeHTa), nnatbl B CHET
croumocTn OBopyaoBaHMS B TeYeHe Nepruoaa paccpouKki A0 BbINNaTkl nonHol croumocTv OBopyaosaHns (B cnydae, ecnn ObopynosaHme nepeaaHo B COBCTBEHHOCTb C PAcCPOUKON
nnatexa) aboHeHTCkas nnata No OCHOBHOMY TapudHOMY MnaHy, a Takke nnata 3a BnajeHue 1 nonb3oBane ObopynoBaHMeM, nnata B cyeT croumocTn OBopyaoBaHns B TeyeHme
nepuosia paccpoykyu cnuckiaeTcs ¢ Jinuesoro cyeta ABoHeHTa aBToMaTUYECKM B NONHOM 06beme, Nocne Yero NPoUCXOAUT aBTOMATMYECKast akTUBaLWst OCHOBHOMO TapudHoro nnaxa,
[e/CTBOBABLLErO B NpefblayLLleM MecsiLe, TG0 MHOTO paHee akTUBUPOBAHHOTO ABOHEHTOM Ha TEKYLUMIA MecsiL, OCHOBHOTO TapudHOro nnaHa, ecnu HacToswum OnucaHueM ycnyrv He
npeAycMOTpeHa BO3MOXHOCTb MOMb30BaHNS YCRyrami CBSi3i BHE 3aBUCMMOCTM OT Hanuumus Ha JIMLEeBOM cyeTe [JeHeXHbIX CPeACTB, AOCTAaTONHbIX ANS akTusaLmin TapudHoro nnaxa.
Mpu 3auncneHm nocne 15-ro uncna Tekyllero mecaua Ha JlnueBoii cyeT ABOHEHTa AeHeXHbIX CPEACTB A0 Pa3mepa aboHEHTCKOM NnaTbl N0 OCHOBHOMY TapudHOMY nnaHy, nnatbl 3a
BnageHue u nonb3osaHne ObopyaosaHueM (B cryyae, ecnu ObopynoBaHve nepenaHo BO BriafieHue 1 nonb3oBaHue AGOHeHTa), nnatbl B c4eT cToumocTt OBopynoBaHus B TeueHue
nepuofa paccpoukv Ao BbinnaThl MomHoi ctoumocT OBopynoBaHus (B cnyyae, ecnv OBopynoBaHue nepenaHo B COBCTBEHHOCTb C paccpoukol nnatexa) , AGOHEHT [OMmKeH
CaMOCTOSTENbHO aKTUBMPOBATb B KaYecTBe OCHOBHOTO OAMH M3 YkasaHHbIX Ha caite Onepatopa cBsav B pasgene «/IMuHbii kabuHeT» COOTBETCTBYIOWMX TapudHbIX NNaHos,
AECTBYIOLMX HA MOMEHT aKT1BaLK, ecrin HacToawwmm OnucaHnem yenyru He npeaycMOTpeHa BO3MOXHOCTb MOMb30BaHUS YCyramu CBA3N BHE 3aBUCMMOCTM OT Hanuuns Ha Jlnlesom
cyeTe AEHEXHbIX CPEACTB, [OCTATOMHbIX NS akTUBaLuM TapudHoro nnaHa. AGOHEHT Brnpase B Ni6OA AeHb TeKyllero Mecsila akTMBUPOBATb APYroit OCHOBHOW TapuchHbI MnaH,
[ENCTBYIOLMIA HA MOMEHT aKTUBALWMM, Ha TEKYLLMA MeCsiL, C NepecyeToM nnatbl 3a Nonb3oBaHWe Ycnyramu no npasuniaM, YCTaHOBMEHHBIM HACTOSILLMM NYHKTOM. B atom cnyvae, npu
n3meHeHUn 6e3numuTHOro TapudbHoro nnaHa Ha apyront 6e3nMMUTHBIA TapudHbIA NNaH KOMMYECTBO W CTOMMOCTb MOTPEBMEHHOrO A0 MOMEHTa aKTUBaLMKU HOBOrO TapucHOro nnaHa
Tpadvka nepecynTbiBaeTCH C 1-r0 yucna Tekyliero Mecaua Ha YCnoBusix BHOBb BblGpaHHOrO ABOHEHTOM B KauecTBe OCHOBHOTO TapudHoro nnaHa. Mpu M3MEeHeHW OCHOBHOrO
TapuchHoro nnaHa B TeKyLLeM MecsiLie NoNb3oBaHWe Ycnyramu BO3MOXHO NpW Hanuumu Ha Jiuuesom cyete ABOHeHTa Nocne akTUBaLMM HOBOTO OCHOBHOTO TapudHOTO nnaHa AEHEXHbIX
CPeACTB B paaviepe abOHEHTCKON nnaTbl MO HOBOMY OCHOBHOMY TapuchHOMY nnaHy, ecnu Hactoswum OnucaHueMm ycnyrn He npeaycMoTpeHa BO3MOXHOCTb NOMb30BaHMS Ycmyramu
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CBSI31 BHE 3aBMCMMOCTM OT HanMuus Ha JILIEBOM cyeTe AeHeXHbIX CPeACTB, AOCTATOYHbIX ANs akTUBaLmM TapudHoro nnaHa. ABOHeHTCKas nnaTta no HOBOMYy OCHOBHOMY TapudHoMY
nnaHy nocne ero akTMaLuu CUCHIBAETCA B MONHOM 06beMe, He3aBUCMMO OT KONuYecTBa AHEeN (haKTMYeckoro nonb3osaHus Ycnyramu. Mpasuna uameHeHns TapudbHoro nnaqa
ykasaHbl Ha caitte Onepatopa cBsaun. B TeueHre 0AHOMO MecsLia BOIMOXHA aKTUBALMS TONbKO OAHOTO 0CHOBHOrO TapudHOro nnawa. Hanuume akTBnpoBaHHOTO 0CHOBHOTO TapudHOro
nnaxa siensieTcs 06s3aTensbHLIM YCroBUEM AN NONb30BaHNS YCyroi.

«[lononHUTENbHbIA TapUHbIA NNaHy - TapUHLIA NRaH, akTBUPOBaHHLIA AGOHEHTOM nocre 3aknto4eHust [oroBopa 1 NpeaocTaBneHust AocTyna aboHeHTY o 0cHOBHOMY TapudHOMY
nnaHy AONOMHUTENBHO K HeMy. AGOHEHT MOXET MOAKIIUNTL OANH AONONHUTENbHBIA TAapUHBINA NAaH, JOCTYNHBIN ANS NOAKMIOYEHNS, [EACTBYIOLLMX Ha MOMEHT akTusaLyn. MepeyeHb,
YCIOBUS aKTMBALWK, NMOMb30BAHUS 1 CPOK AeCTBINA TapuHbIX NNaHOB, KOTOPbIE MOTYT BbITb aKTUBUPOBAHLI B Ka4ECTBE AONOMHUTENbLHBIX K OCHOBHOMY TaputhHOMY nnaHy, ykasaHbl Ha
caifTe onepatopa cBsiau. [lononHuTenbHble TapuchHble MraHbl MOTYT He WCMoNb3oBaThCst abOHEHTOM. Hanuume akTUBMPOBAHHOTO OCHOBHOTO TapudHOTO nnaHa SBMSETCS
06513aTeNbHbIM N5 NONb30BAHWS AOMOMHUTENBHBIMI TapudHbIMM NaHaMK.

TepMuHbl, ncnonb3yemble B [loroope, B OnucaHiny YCnyr u NpUHMMAtOTCS, Takum 06pasoM, kak OH onnucasl B OnucaHm Yenyr. MHble ycnosus, ykasaHHble B [lorosope, AeiCTBYIOT B
3Ha4eHuu, ykazaHHoM B [loroeope, ecnu Onucannem Ycnyr unu 3aka3om He NpeaycMOTPEHO Apyroe.

3. TEXHWYECKME NOKASATENW N TEXHWUYECKWKWE HOPMbI YCITYTU CBA3N ]
3.1. Opranu3auus goctyna k Ycnyram cBsiau ocyluecTensetcs no TexHonorum Ethernet ¢ ncnonb3osannem npotokona PPPoE nubo 6e3 Hero.

3.2. Moroca nponyckaHus aBOHEHTCKOM NMHUM 3aBUCUT OT BbIGpaHHOTO Tapuda u cTaraapTa nogkmodeHus. [ins Gigabit Ethenet coctansieT He Gonee 1 Fout/c, ans Fast Ethernet - He
6onee 100 Méut/c.

3.3. BpemeHHble 3agepxkv npu npoxoxaeHun (Tyga u obpatHo) PING-naketa mexay lMonb3oBaTenbckM (OKoHYeHHbIM) 0bopyaoBaHuem AboHeHTa n Cetbto OnepaTopa CBS3u B
cpenHeM 3a MecsiL| He I0MkHa npeBbiwwaTb 80 Mc.

3.4. locToBepHOCTb Nepeaayn nH(opmaLmm — gonyckatotes UckaxeHus He bonee 0,1% ot obbema nepeaHHoit MHdopmaLwmm B TeueHne PacyeTHoro nepuoga.

3.5. Bo3amoxHas noTeps nakeTos Mexay MaructpanbHbiMmu yanamu Cetn Onepatopa cBs3n He [OMmkHa npesbilath 1% 3a PacyeTHbin nepuop.

3.6. Cropoctb foctyna k Cetv WHTepHeT ans Fast Ethemet — o 100 Méut/c, ans Gigabit Ethenet - go 1 MuT/c, ecnu MHoe He NpesyCMOTPEHO COOTBETCTBYHOLLUMM TapudHbIM NNaHoM.
3.7. floctyn (B TOM YKcne ckopocTb AocTyna) k pecypcam CeTn VHTepHeT, npaBamu Ha ynpasneHue kotopbiMi OnepaTop CBSi3u He 0BnagaeT, He rapaHTMpyeTcs.

4.'YCIOBA OKASAHWA'Y CITYT C B3 s

4.1. MNMpw nonb3oBaHuu Ycnyramu cessn Onepatopa cBsian AGOHEHT npuHUMaeT Ha cebst 0bs3aTenbCTBa.

4.1.1. Wcnonb3oBaTb Ans nonyyeHuss Ycnyr CBA3v MOAEMbI, KOMMbloTepHoe obopydoBaHue W nporpammHoe obecneyeHue, wHoe obopynoBadue U Buabl [lonmb3oBaTemnbckoro
(okOH4EHHOr0) 0BOpYLOBaHUs (danee - KOMMbIOTEP), CEPTUPULMPOBaHHOe B Poccun Haamnexallum obpasom, a Takke B Cryyasix, YCTAHOBNEHHbIX 3aKOHOAATeNbCTBOM Poccuiickoit
®epepaluun, perucTpupoBaTh B YCTAHOBEHHOM NOPSAKE yKasaHHOE B HACTOSILLEM MyHKTe 060pYAOBaHMe;

4.1.2. He noceinate no Cetn WHTepHET nobyto HeneranbHy MHAopMaLio, KOTOpasi NPOTUBOPEYNT MECTHOMY, 06LLEPOCCUIACKOMY UMM MEXyHapoLHOMY 3aKOHOAATENbCTBY;

4.1.3. He wcnonb3oBats CeTb WHTEpHET Ans pacnpocTpaHeHus mMaTtepuarnoB, OCKOpONsoLWmX YenoBeyeckoe [OCTOWHCTBO, ANS MponaraHabl Hacumns, pasxuraHus pacoBow MIm
HaLMOHarbHOM Bpaxabl, Ans XyNUraHCKUX WU MOLLEHHUYECKUX Lienel;

4.1.4. He nocbinatb, He nybnukoBaTh, He NepeaaBaThb, HE BOCMPOU3BOAUTL U HE PACNPOCTPaHsITh NHBLIM cnocoboM nocpencTeoM Ycnyr cBsiav nporpaMMHoe obecneyeHe Unm apyrue
MaTepmarbl, NOMHOCTHIO UMK YACTUYHO 3alLALLEHHbIE aBTOPCKAMM UMK APYrMU NpaBami, 6e3 COOTBETCTBYIOLErO paspelleHns BRajenbLa;

4.1.5. He ncnonb3osatb CeTb VIHTEPHET ANS pacnpocTpaHeHns «cnamay (TenemaThyeckinx 3NeKTPOHHbIX COOBLLEHMIA, MpefHa3HaYeHHbIX HeonpeaeneHHOMY KpYry nuL, AOCTaBNEHHbIX
nonydatensm 6e3 ux NpefBapuTENbHONO COrMackst U He MO3BONSOLLMX ONPEenuTb OTNPaBUTENS 3TOr0 COODLLEHUs, B TOM YuCrie BBUAY YKa3aHUs B HUX HECYLLECTBYHOLLETO Win
(hanbcuuLMpOBaHHOTO afipeca OTNPaBUTENS) U BPEJOHOCHOTO NPOrpaMMHOro obecreyeHms. B 4acTHOCTU, SBMAKTCS HEAOMYCTUMBIMK CTIEAYIOLLME AEACTBMS:

4.1.5.1. MaccoBas paccbinka HecornacoBaHHbIX NMpeaBapuUTENbHO 3MEKTPOHHbIX MuceM (mass mailing). Moa MaccoBoi pacchinkol MoapasyMeBaeTcs kak pacchinka MHOXECTBY
nonydartenei, Tak U MHOXeCTBEHHas pacchinka ofgHOMY nonyyatento. Mo 3neKTPOHHbIMM NUCbMaMi MOHMMAIOTCS COOOLLEHNS 3MEKTPOHHON MOYTbI, MECCEHIKEPOB U APYTX NOA0GHbIX
CpeacTB NIM4HOro 0bMeHa UHopmaLmeil.

4.1.5.2. HecornacoBaHHasi pacchinka 3MeKTPOHHbIX MUCEM PEKINaMHOTO, KOMMEPYECKOro UMW aruTaLMOHHOTO XapakTepa, a Takke MUCEM, Copepxalimx rpybble U ockopOUTENbHbIE
BbIPaXEHWS M NIPELIIOKEHMS.

4.1.5.3. Pa3meluenve B nioboit koHdepeHuun Usenet unn apyroi koHdepeHumm, dopymMe Ui 3MeKTPOHHOM CTIMCKE PacChiNiki CTaTei, KOTOpble He COOTBETCTBYKOT TeMaTuKe [aHHOW
KoHdbepeHLmmn unu cnmucka paccoinky (offtopic). 3gecb 1 ganee nog koHdepeHLUmMen NOHUMAIOTCA TenekoHdepeHLun (rpynnbl HoBocTel) Usenet u apyrue koHdepeHUun, opymbl 1
3MEKTPOHHBIE CMIUCKI PACCHIKNA.

4.1.54. PasvelieHve B noboit KOHDEPEHLMM COOBLLEHUA PEKITAMHOr0, KOMMEPYECKOro, aruTaLMOHHOTO XapakTepa, Wiu COOBLEeHWA, CopepKalLmx NpUNoxXeHHble annbl, kpome
cryyaeB, Korfa Takve COODLLEHUS SIBHO pa3pelueHbl MpaBuUnamu Takoid KOHepeHUun nubo ux pasmelleHue Gbino cOrmacoBaHo C Bnafemnbuamu UMk afMUHUCTpaTopamm Takow
KOHbepeHLmMM NpeaBapUTENBLHO.

4.1.5.5. Paccblinka nHchopmaLmm nonyyatensm, BbICKa3aBLLUMM paHee SIBHOE HexenaHue nonyyatb 3Ty MHopMaLmio.

4.1.5.6. Vicnonb3oBaHne COBCTBEHHBIX UMK NPEAOCTaBNEHHbIX MHGOPMALMOHHBIX PECYPCOB (MOYTOBLIX SLMKOB, aApecoB 3NeKTpOoHHOW nouThl, ctpaHuy WWW u 1.4.) B KayecTBe
KOHTaKTHbIX KOOPAMHAT NMpY COBEPLUEHNM M0BOr0 M3 BbILLEONMCAHHbIX AENACTBUIA, BHE 3aBUCMMOCTY OT TOTO, U3 kakoit Toukv CeTn VHTepHeT Bbinu COBEPLLEHBI 3TV AENCTBMS.

4.1.6. He npou3BoauTb TEXHMYECKOTO OBCRYXMUBAHWUS, PEMOHTA MM MHOMO BO3AENCTBUS Ha AGOHEHTCKyto nuHMio M OBopynoBaHue OnepaTopa CBsi3W, BKIKOYAs HECOMMACOBAHHOE C
Onepatopom cBsian oTkno4eHne ObopyaosaHus OnepaTtopa CBsiau OT SMEKTPOCETU, CAMOBOMBHOE BCKPbITUE U/UNK NOBPEXAEHUE YCTporcTB CeTu.

4.1.7. ObecneunTb nogroToBky MomeLLeHNs CBOEBPEMEHHO 1 3a CBOVA CYeT, B T. Y. obecneunTb npoBefeHne Heobxoanmblx paboT Ha Monb3oBaTenbCckoM (OKoHeYHOM) 060pyaoBaHUN
ABoHeHTa; 0becneunTb AocTyn cotpyaHukam OnepaTtopa CBA3M ANs OkasaHus YCmyr, yCTpaHeHUs HemonapoK, HeWCnpaBHOCTEN, a Takke ANs NPOBELEHNS MNaHOBO-NPOMUNAKTUYECKUX
paboT 1 MoaEepHU3aLMM CETU B COOTBETCTBUM ¢ Onucanuem Yenyr. B criyyae HeobxoanmocTi 0bpaLaThest OT CBOEro UMEHM B OpraHbl YNpaBneHUst MHOrOKBapTUPHOTO XUMOro 10Ma, TAe
ABOHeHTY OKa3blBaKTCs YCnyru, Ans opraHu3aLym AocTyna cotpyaHukos OnepaTopa CBsi3v B MOMELLEHNst AAaHHOTO JOMa C LieMb YCTpaHeHUst HeucrpaBHocTelt Ha CeTu.

4.1.8. CoobLiatb Onepatopy cBsi3u 0 ntobbix noBpexaeHnsx Cetn, AGoHeHTCKoi NuHum 1 OB6opyAoBaHNS, pacnonoXeHHbIX B MomeLLeHM.

4.1.9. He npucoeanHstb kK ABoHeHTCKoi NuHum Monb3oBaTenbckoe (OKOHeYHOE) 060pyaOBaHMe, KOTOPOE He COOTBETCTBYET YCTaHOBMNEHHBIM TpebOBaHMAM; UCMOMNb30BaTh ANA AOCTYNA K
Cetn OnepaTtopa cBsi3u Tonbko Takoe Monb3oBaTenbckoe (OKOHeYHOe) 060pya0BaHIe, KOTOPOE UCTIPABHO, U CEPTU(NLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit deaepalium nopsiake
4.1.10. CBoeBpeMeHHO coobLuaTh 060 Beex cry4asx MpepbiBaHs NPenoCcTaBneHns YCnyry cssun 1 (mv) yxyalweHus kavectsa Ycnyr cesisu Onepatopy CBsiau, a Takke npeanpuHuMaTh
BCE VHble AeNCTBMS, NPeayCMOTPEHHbIE s TaKWX CIy4aeB B COOTBETCTBUM C AOCTUTHYTbIMM CTOpPOHaMM [JOrOBOPEHHOCTSMM.

4.1.11. Mpm pactopxeHum [loroBopa n/unu noboro 3 3akasos B noboe BpeMs B OAHOCTOPOHHEM NOPSAKe NPOU3BECTM pacyeT cornacHo n. 9.3. HacToswero Onucanus Yenyru.

4.1.12. ABOHEHT rapaHTUpyeT, 4To 06nagaeT 3akoHHbIMU NpaBaMm Ha MOMELLEHIE, B KOTOPbIX YCTaHaBMMBAETCS 060pyaoBaHNe. AGOHEHT, HE SBNAIOLLMACH COBCTBEHHUKOM NOMELLEHMS
W HE COCTOSILLMIA HA PEruCTPaLMOHHOM yyeTe Mo MecTy XuTenbcTea B lomelueHumn, obecneunBaeT cornacue COBCTBEHHMKA AaHHOrO [MoMeLeHWs Ha OkasaHue YCnyr B [aHHOM
[MomeLLeHmm.

4.1.13. CoobLiatb Onepatopy CBA3M O NPeKpaLLeHn CBOEro npaea BriafeHus v (Wnu) nonb3oBaHus MomelleHreM, 060 BCex U3MEHEHMAX B CBOMX PEKBU3NTAX ((pamumim, nacnopTHbIX
[aHHbIX, MECTa XWTENbCTBA W T.N.) B CPOK, He npesbiwwatowni 60 (LLlectnpecsatn) Heit ¢ MomeHTa u3MeHeHms. [lo MoMeHTa nonyyeHns OnepaTopom CBSA3M yBeAOMNEHNS OT ABOHeHTa,
a TaKkke npu He yBegomnenun A6oHeHTom OnepaTopa CBsi3u OkasaHHble Ycnyry onnadunsatoTcst AGOHEHTOM 3a BECh NEpUOZ 0 MOMEHTA NPeKPaLLEHUs OkasaHust YCnyr cesisu.

4.1.14. ObecneumnsaTtb coxpaHHocTb ABoHeHTCKkon nunum 1 O6opyaosaHus OnepaTopa cBsiau, HaxoasLwmxcs B Momeluenuu, u cobnioaeHue Tpebosanuii nponssoanTtenst O6opynosaHms
1 OnepaTopa CBA3M K ero aKcnnyaTauui; komneHcuposaTtb OnepaTopy CBs3u yObITKM B Cryqae yTpaThl Unu noBpexaeHns ABoHeHTCKol numn unin OBopynoBaHus (3a UCKMIOYeHneM
yObITKOB, BO3HWKLIMX MO BuHe OnepaTopa CBS3W), pasMelleHHbIX B MomeLLeHn, B COOTBETCTBUW C [EVCTBYIOLLMM 3akoHoAaTenbcTBoM M [lorosopom B TeueHne 3 (Tpex) AHent ¢
MOMeHTa BbicTaBrneHusi OnepaTopoM CBsiaW COOTBETCTBYtoLlero cyeta. OnepaTop CBsi3M OCBOGOXOAETCS OT OTBETCTBEHHOCTM B Cryvae BO3HUKHOBEHMSI MO BWHE ABGOHeHTa
HeucnpaBHocTel Ha ABGOHeHTCKOM NuHuM, OBopyLoOBaHWM CBS3M M TENenpueMHuke, Haxopslwmxcs B lMomelleHuy, npu 3ToM aboHeHTCKas nnaTa HaYMCrISIETCs M OMnavnBaeTcst
ABoHeHTOM. He gonyckaTb CaMOBOMBHOTO BCKPbITHS /1N MOBpeXAeHUs ycTpoicTB CeTn, CaMOBONBbHOTO NOAKIIOYEHUS UMK OTKIIOYEHUS ABOHEHTCKOM MMHMA.

4.1.15. He npopaeaTb W He NepedaBaTtb TPETbUM nuuam Ycnyri, okasbiBaemble Onepatopom cBssv no [loroBopy, a Takke He nepefaBaTb CBOW NpaBa M 0b6s3aHHOCTM no [loroBopy
TpeTbuM Nuuam 6e3 npeaBapuUTENLHOTO NMMCbMEHHOro cornacust Onepatopa casiau. Mpu HecobnioaeHUN faHHo! 06s1i3aHHOCTI, OnepaTop CBsI3V UMEET NPaBo B OAHOCTOPOHHEM NMOPsiAKe
pactoprHyTb [lorosop. He fonyckats ucronb3oaHue Monb3oBaTenbekoro (OkoH4eHHOro) o6opynoBaHust 6e3 napons. ExenHeBHO NpoBepsiTb Hannyue napons Ha Monb3oBaTenbckoM
(okoH4eHHOM) obopygoBaHuu. B cnyyae otcytcTBus naponsi AGOHEHT 06s3aH MCKMouNTb JOCTYN NMoBbix NnL B VIHTEPHET C ucnomnb3oBaHneM [1onb3oBaTensekoro (OKOHEYHOro)
obopynoBaHus AGOHEHTa;

4.1.16. Mpou3BOaUTL EXEMECSYHbIE MIATEXM 3a BrafieHMe M Nonb3oBaHMe kaxabiM 3k3emnnsipom O6opynosaHus (B cryuae, ecn ObopyaoBaHue nepefaHo BO BhafeHue W
nonb3oBaHne AGOHEHTa), 3a kaxablii ak3semnnsip OBopynoBaHWs B TeueHWe Mepuoda paccpouki A0 BbinnaThl nonmHoit croumoctu OBopynoBaHus (B cryyae, ecnn ObopynosaHue
nepefaHo B COBCTBEHHOCTb C PAaCCPOYKO NnaTexa);

4.1.17. Cobrtopath MpaBuna nonb3oBaHns Ycnyramu, 3noxeHHble B [loroBope, HacTosilem Onucanun Yenyri, 3akase, a Takke WHbIM 06pa3om yctaHoBneHHble OnepaTopom CBA3u.
4.1.18. BHocuTb nnaTy 3a OkasaHHble emy Ycnyrit B nonHoM obbeme 1 B onpefeneHHsie [JoroBopoM nopsiake U Cpoku. PerynsipHo npoBepsiTb cocTosiHWe JIMLEBOro cyeTa Ha caiitax
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Onepatopa cBs3n, Npu NPeaoCTaBneHMM Takoi BO3MOXHOCTM OnepaTopoM CBSau

4.1.19. CobrtofaTb yCroBUst MapKeTUHIOBbIX MEPONPUATUIA 1 (MMn) cneLmanbHbIX akumid, npoBoauMbix OnepaTopom CBS3M, YCMOBMS KOTOPbIX pasmelLatoTcs Ha caite OnepaTopa CBsiau,
B pamkax koTopbix ABOHEHTY Bblnn 0KasaHb! YCmyru, v BbIMOMHATL MHble 00s3aTensCTBa, NpeaycMoTpeHHsle Onucanmem Yemyr.

4.1.20. ABOHEHT MMeeT NpaBo MoracuTb 3afofKeHHOCTb nepes OnepaTopoM CBsi3W WM NMPUOCTAHOBUTL OkalaHue Ycnyr, obpaTuBlumch k Onepatopy CBsiaW B MecTax paboTbl ¢
aboHeHTamu, ycTaHoBneHHbIX OnepaTopoM CBAi3W, C COOTBETCTBYIOWMM 3asBneHnem. OkasaHue Ycnyr npuocTaHaBnuBaeTcs CO [iHS, Creaytolero 3a fHeM nonyyeHnst Onepatopom
CBS31 COOTBETCTBYIOLLErO 3afBMEHNS, eCcrn Bonee No3aHMIA CPOK He NPeaycMOTpeH 3aseneHnemM ABoHeHTa. Mpu aTom ¢ ABOHEHTa B3MaeTCs nnata 3a BeCb Nepuof NPUOCTaHOBMEHNS
OKa3aHus YCnyr CBA3N B COOTBETCTBUN C Tapudamm Ha AONONHUTENbHbIE YCAYTU.

4.1.21. CamocTosTensHo 0BecneynTs 3aluTy OT SMEKTPUYECKOrO NEepeHanpsikeHus, B TOM YMCre UMMYNbCHOTO, MOMb30BATENBCKOTO (OKOHEYHOTO) W (Unn) MHOTO 06OpYAOBaHMS,
MOAKMIOYEHHOrO K abOHEHTCKOM NuHWKM. 3aliuTa OT SMEKTPUYECKOro MepeHanpsikeHns JOMmkHa ObiTb ocyljecTBneHa ABOHEHTOM, ¢ COBMiofeHWeM NpaBuUm M HOPM JKCTAyaTaLmum
3MEeKTPUYECKUX MPMBOPOB U C MCMONb30BAHNEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOWMX YCTAHOBMEHHbIM [EACTBYIOLMM 3aKOHOAATENbCTBOM TPebOBaHMAM, NpeaoTBpaLLAtOLLMX
NPUYMHEHNE BPeaa 3A0POBbIO 1 XM3HK, yiiepba MMYLLECTBY, MOBPEXAEHNS NOMb30BATENLCKOTO (OKOHEUHOTO) 1 (Mn) MHOTo 0B0PYAOBAHNS B Pe3ynbTaTe BO3HWKLLETO NepeHanpsaxeHus.
ABOHEHT yBEOMNISIETCS, YTO NEepeHanpsKeHre MOXET NOCTYNUTL N0 CETAM Nnepeaayn faHHbIX (TenedoHHble, TenerpacHble, KOMMbIOTEPHBIE CETH) C MCTONb30BaHWEM Pa3nnyHbIX Cpefq
nepefayn faHHbIX (3NEKTPUYECKONA, SNEKTPOMArHUTHOM, B TOM YMCIE OMTUYECKOM) U SNEMEHTOB KpenreHusi abOHEHTCKOI NHWM. MepeHanpsikeHnst Ha abOHEHTCKOM NMHUM NOSIBNSIOTCS
no HesasucsaLM 0T Onepatopa cBA3n 06CTOATENbCTBAM, NPY FPO3OBbIX, AMEKTPOCTATUHECKIX pa3psaaX, HaBeAEHN NapasnTHbIX TOKOB NMPK rPO30BLIX PaspsAax, BOSHUKHOBEHUN TOKOB
Mpy KOMMYTaLN MOLLIHbIX MHAYKTUBHBIX HAarpy3oKk B CUIOBOW CETMW, HAKOMMEHNM CTaTUYECKNX 3apsA0B Ha BO3AYLUHLIX IMHMAX, HABOAKAX OT BbICOKOBOMbTHBIX MMHWIA 3neKTponepeaay,
3aMblKaH1s CUMOBON CETM UMM BbICOKOBOMbTHOM NMUHMW 3MEKTpOnepeaadn u Mpoumx TEXHOrEeHHbIX U (hopc-MaxopHbix obcTosiTenscTaax. MepeHanpsikeHne Ha abOHEHTCKOM NUHUM W
arnemeHTax kpenneHus aboHeHTCKOM NMHUIM MOXHO HabnoAaTb, kak MpW KOTTEXXHOI 3aCTPOIKE, Tak U B MHOrOKBapTUPHOM XUoM AoMe. AGOHEHT 06513yeTcs nepes NOAKMOYEHNEM Ui
oTkNMioYeHnem kabens ot O6opynoBaHWs BCeraa BbiKMoYaTh anekTponuTaHne O6Opy[OBaHMA, KOMMbIOTEPOB, WHOTO obopydosaHus. OnepaTop CBA3M He OTBeYaeT 3a
BO3MOXHbIE MOCMeACTBMA B Cyyae HecobmniofeHns ABOHEHTOM HacToALLEro nyHkta OnncaHns ycnyr.

4.1.22. AGOHEHT NpefoCTaBNsiET cornacue Ha npepoctaernexne OnepaTopoM CBsi3W KOHCYMbTaLMiA, BKIoYash HACTPONKy 06OpyaoBaHus, NyTeM UCMOMb30BAHUS CETU UHTEPHET, B TOM
yucne BUAEO3BOHKA (danee — KOHCYMbTaLyM) U rapaHTMpyeT Hanu4me Cornacus MHbIX NuL (B TOM YuCre Ha UCMonb3oBaHWe U306paXeHus), yHacTByIOLMX B NOMyYEHNN KOHCYNbTaLMN
U1 nonagaroLmx B 0BGLEKTMB KaMepbl MPK NOMy4eHMN KOHCYNbTaLmmn. ABOHEHT rapaHTupyeT, 4To He ByaeT npeabABNATL NpeTeHauin k OnepaTopy cBaan 1 orpagut Onepatopa CBA3
oT MoBbIX MPETEH3MA TPETLUX NUL| B CBA3M C NMPEAOCTaBMeHNeM KoHcynbTaumn. OnepaTop CBA3M He MPefOCTaBNSET HUKAKAX rapaHTUii IMBO peKOMEHAALMI N He HeceT Kakoit-nnbo
OTBETCTBEHHOCTU 3a NOCNEACTBUS UCnONb3oBaHNs AGOHEHTOM 0B0pyAoBaHS W NPorpaMMHOro obecneyeHus, IPUHAANEXaLLero TPETbIM NLaM, MPU MOMYYEHUN KOHCYNbTaLmN.

4.2. ABoHeHTy 3anpelLyaeTcs:

4.2.1. Vcnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHBIX (MMEH, agpecoB, TenedoHOB M T.N.) TPETbMX UL, KPOMEe Cryyaes, KOrha 9TM nuua ynonHomouunu ABOHeHTa Ha Takoe
ucnonb3oBaHue. B Toxe Bpemsi AGOHEHT [OMKEH MPUHSTL Mepbl MO NPefOTBPALLEHMI0 UCTONb30BaHUs pecypcoB Cetn VIHTEpHeT TpeTbUMM NULaMu OT ero UMeHu (obecneuuntb
COXPaHHOCTb FOMMHOB, NapOMeN M NPOUMX KOAOB aBTOPU3OBAHHOIO AOCTYNA W NpouMX KogoB Ans Bxofa B CeTb VIHTEPHET).

4.2.2. ®anbcudmraums csoero IP-agpeca, MAC-agpeca csoero [Monb3oBaTenbckoro (OKOHeWHoOro) 06opyaoBaHus, afpecoB, UCMOMb3yeMbIX B APYrUX CETEBbIX MPOTOKOMAX, a Takke
npoyeit cnyxe6Hoit MHopMaLumM Npu nepepaye AaHHbIx B CeTb MHTEpHeT.

4.2.3. Mcnonb3oBaHue HeCyLLECTBYHOLNX 06paTHbIX aJpecoB Npu OTNPaBKe SMEKTPOHHbIX MUCEM 3@ UCKIIOYEHNEM CIy4aeB, KOraa UCMonb3oBaHue kakoro-nnbo pecypca Cetn MHTepHeT
B SIBHOV (popMe paspeLLaeT aHOHUMHOCTb..

4.2.4. Vcnonb3oBaHue kaHanos cBsav OnepaTopa CBA3M ANs NPOnycKka UCXOAALLEro Tpadmka OT MHbIX ONepaTopoB U CETel CBSA3M.

4.2.5. OcyuiecTBrneHre AeNCTBMIA C Lienbio M3MeHeHUs HacTpoek OBopynoBaHus unu nporpammHoro obecneveHns OnepaTopa CBS3W UMM WHbIX AENCTBUIA, KOTOPbIE MOTYT MOBMeYb 3a
coboti cbom B ux pabore.

4.2.6. He gonyckaeTcs OCyLLECTBNEHWE MOMbITOK HECAHKLMOHWPOBAHHOTO AocTyna Kk pecypcam CeTtu WHTEpHET, NpoBedeHWe Wi y4acTie B CETEBbIX aTakax U CETeBOM B3foMe, 3a
VICKIIOYEHNEM CIyYaeB, Korfla ataka Ha CeTeBOW Pecype NPOBOAWTCS C SBHOTO pa3peLUeHns Brajernblia unu aaMuHUCTpaTopa 3Toro pecypca. B Tom uncne 3anpelueHb!:

4.2.6.1. [leiicTBMS, HanpaBneHHble Ha HapyLieHWe HOpMarbHOro (YHKLMOHUPOBaAHUS anemeHToB CeTu VHTepHeT (kommbioTepoB, Apyroro 060pyAOBaHUSt WM MPOrpaMMHOrO
obecneyeHus), He NpuHaanexaLlux AGOHEHTY.

4.2.6.2. leiicTus, HanpaBneHHble Ha NOMyYeHNe HECAHKLIMOHMPOBAHHOTO AocTyna K pecypcy CeTi VHTEpHET (KoMnbloTepy, ApyroMy 060pyaoBaHmio Ui UHGOPMALIMOHHOMY pecypcy),
nocregytolLee 1CroNb3oBaHWe Takoro JOCTYNa, a Takke YHUYTOXEHUe Ui MoanduKaLmMs NporpaMMHOro 0becneyeHns UMk AaHHbIX, He npuHaanexawux AGoHeHTy, Be3 cornacoBaHus
C BiagenbLiamu 3T0ro nporpaMmMHoro obecneyeHns Unn AaHHbIX, TMbo agMUHUCTpPaToOpaMu AaHHOTO MHAOPMALIMOHHOTO pecypca.

4.2.6.3. MNepepava komnbtotepamu B CeTb VHTepHET GeceMbicneHHoM unm GecnoneaHoi MHGopMaLmK, CoO3AatOLLE NapasuTHYID Harpy3sKky Ha 3TW KOMMbOTEpsI Ui 06opyaoBaHUe, a
Takke NpPOMEXyTOuHble yyacTku CeTu, B obbemax, MPEBbLILIALLMX MUHUMArbHO HEobXoauMble [Nsi MPOBEPKM CBSISHOCTW CETEH M AOCTYMHOCTU OTAENbHbIX ee anemeHToB. He
ponyckaeTcs BktoyeHne B Obopyaosanre Onepatopa cBsav 6e3 cornacoBanns ¢ OnepaTopom CBA31 AONOMHUTENbHBIX MPUOOPOB 1 YCTPOIICTB.

4.2.7. ABoHeHT 0053aH NPUHATL HaAmnexallue Mepbl N0 Takol HACTPOIKe CBOWX PECYPCOB, KOTOpast NPensTcTBoBana Obl HeAO0BPOCOBECTHOMY MCTIONB30BAHNIO STUX PECYPCOB TPETHUMM
nuuamK, a Takke ONepaTUBHO pearvpoBaTb Mpu OBHApYXEHUW CRy4aeB Takoro WUCMoMb3oBaHUs. MpuMepamn MOTEHUMANbHO NPOGrEMHON HaCTPOIiK CETEBBLIX PECYPCOB U MHOTO
060pyLoBaHus SBNSIOTCS:

4.2.7.1. OTKPbITbIA PETPAHCNATOP 3MEKTPOHHOM nouThl (SMTP-relay);

4.2.7.2. 0bLeocTynHble ANS HeaBTOPM30BaHHON NyBnMKaLM cepepbl HOBOCTEN (KOHKEPEHLMIA, rpynn);

4.2.7.3. cpeacTaa, NO3BONAIOLLME TPETHUM NULIAM HEABTOPU30BAHHO CKPbITb MCTOUHWUK COEANHEHNS (OTKPbITbIE MPOKCU-CEPBEPDI U T.N.);

4.2.7 4. 061Len0CTyNHbIE LUMPOKOBELLATENbHbIE aipECa NOKaMNbHbIX CETel;

4.2.7.5. aneKTPOHHbIE CMMCKI PaCChIKN C HE[OCTATOYHON aBTOpPU3aLMEl MOAMUCKU UNu 6e3 BO3MOXHOCTY €€ OTMEHI;

4.2.7.6. camocTosTenbHas HacTpoitka ABOHEHTOM Ha KommbloTepe AGOHEHTa coeanHeHns ¢ BecnpoBofHbIM MapLupyTusatopom Wi-Fi, a Takke uHas HecornacoBaHHast ¢ OnepaTtopom
CBSI31 HAacTpoiika 060pyaoBaHMs ABOHEHTa.

4.3. Onepatop cBsi3n 0653yeTcs:

4.3.1. OkasbiBaTb ABOHEHTY Ycryri B COOTBETCTBUM C AE/CTBYIOLMM 3aKOHOAATENbCTBOM, ycrioBusMmu [loroBopa, 3aka3om Ha Ycnyru cesisu, a Takke umetowmmncs y Onepatopa cBsan
nuueHausmu. MHdopmuposaTs AGOHEHTa 0 NpeoCTaBnsieMbIX Ycnyrax.

43.2. Mo 3asBke ABOHeHTa ycTpaHsTb HeucnpaBHOCTW Cetu umunu ABOHEHTCKOW MWHUW, MPEnsTCTBYIOLUME MOMb30BAHUK YCRyramu, Mpy YCrOBUM BbINOMHEHUs ABOHEHTOM
obs3atenscTs no [loroBopy, He no3aHee yem B Teuerne 10 ([ecstn) pabounx aHel co AHS perucTpauun 3asBky, a B Cyyae NMOBPEXAEHUs MarucTpanbHbix cetein — 14 (YeTbipHaauatm)
paboyux Hel, 1 BbINONHATL MHblE 06513aTeNbCTBA, NpeAycMOTpeHHbIe OnncaHnem Yenyr.

4.3.3. U3Bewatb AboHeHTa 06 n3meHeHun TapudoB He MeHee yem 3a 10 ([ecsiTb) AHelt 4O BBEAEHMS HOBBIX, M3MEHEHUs AedCTBYHOWMX Tapudos, B NOpsiaKe, NPeLyCMOTPEHHOM
OnucaHnem Ycnyr, ecnm MHoe He NPeayCMOTPEHO AEMCTBYIOLNM 3aKOHOLATENbCTBOM.

4.3.4. MNponssecT nepepacyeT abOHEHTCKOM MnaTbl 3a YCryru CBS3W MO MUCbMEHHOMY 3asiBNeHMo AGOHEHTa, MPUHSTOMY B MecTax paboTbl ¢ abOHEHTaMW, YCTaHOBNEHHBIMM
Onepatopom cBs3u, B criyyae MpepbiBaHns npefocTaBnerns Yenyrv Ceaau, Npu Hanu4mn NUCbMEHHOTO MOLTBEPX/AEHNS CO CTOPOHBI TEXHIYeCKoit cnyxbbl Onepatopa cBa3N.

4.3.5. N3Bewatb ABOHeHTa 0 npefnonaraembix nepepbiBax B MPefoCTaBNeHM YCnyr CBA3W, CBA3AHHbIX C HEOOXOAMMOCTLIO MPOBEAEHNS MNAHOBO-NPOMMUNAKTUYEckUX paboT, He
nosgHee, Yem 3a CyTkW A0 Npeanornaraemoro Hayana Wx NpoBeAeHWs, MyTeM pasMeLleHnst MH(opMaLmn Ha CooTBETCTBYtOWMX caliTax OnepaTopa ces3u. MpoBefeHue nnaHoBo-
npodunakTuyeckux pabot cpokom He Bonee YeM 4 (YeTbipe) yaca noapsis He cuntaetcs MpepbiBaHeM NPefoCTaBNEHNst YCNyru CBSA3 1 NOANEXUT onnate ABOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3.6. Onepatop cBA3n Ha AOOPOBONLHONM OCHOBE NMPUHUMAET Ha ceba AononHUTENbHbIe 06s3aTensCTBa N0 YCTaHOBKE Ha CBOEM 060pyA0BaHNM CBS3M NPOrPaMMHOMO 0becneyeHus,
HanpaBrneHHOro Ha OrpaHMyeHue pacnpocTpaHeHus «cnama» AboHeHTam. OrpaHuueHne pacrpocTpaHeHusi cnama ocylectensietcs OnepaTopom CBS3W B 06beme, KOTOPbIA MOXET
obecneunTb NporpammHoe obecneyeHre. OnepaTop CBA3W HECET OTBETCTBEHHOCTb 3a HEMCTIONHEHWE YCTaHOBNEHHbIX HACTOSILLMM NYHKTOM 06513aTenbCTB B NOPSAKE, NPeAYCMOTPEHHOM
AeCTBYIOLMM 3aKkoHoAaTeNsCTBOM. OnepaTop CBA3M He rapaHTMPYET NOMHYI0 3alLUTy OT «cnamay.

4.4. ABOHEHT UMeeT npago:

4.4.1. becnnaTHO 1 KPYrNOCYTOYHO NONyYaTh MHEOPMALMOHHO-CMIPABOYHbIE YCAYr, B TOM YKCHe — O COCTOSHUM JTNLeBoro cyeTa, MHAOPMAaLMIO O NOPSAKE 1 YCMOBUSX NONb30BaHMS
Yenyroii Ha caitte Onepatopa cBsi3W, a Takke no TenedoHam, ykasaHHbIM B pekBuauTax Onepatopa cBsian, npu coobiuennn AGoHeHTOM HoMepa [loroBopa 1 cooTBETCTBYtoLLero 3akasa
(TorvHa v Mapons - npu HanU4uM) UK MHOM MH(OPMALK, NO3BONSAIOLLEN [JOCTOBEPHO YCTaHOBUTb NUYHOCTb ABOHEHTa, B TOM uyucne nyTem coobLueHns afpeca NpesocTaBneHns
yCryru cBsiau 1 pamunnm, UMeHm, otyectBa AGOHEHTa MIK MapOMbHOTO CrOBa, B CRyyae npefocTaBneHus OnepaTopom CBsian Takoi BO3MOXHOCTM AGOHeHTY. Onepatop cBsi3n umeeT
npaBo OTKMOHWTb COOTBETCTBYHOLLMIA 3anpoc AGOHEHTa B Cry4ae COOBLUEHSI HENOMHOM UMW HETOYHO MHGOpMALK.

4.4.2. Ha nepepacyeT aboHEHTCKOI NnaTbl 3a YCnyri CBSA3n 3a AHW, B TOM YWCHE NPEBbILLAIOLME HOPMATUBHBINA CPOK YCTPAHEHMS HEUCTIPABHOCTEN, €CTIM HEVUCTIPABHOCTY BO3HUKITN He
no BuHe ABGOHEHTa, a TaKkke B WHbIX Cryyasix, MPeAyCMOTPEHHbIX [ECTBYIOLMM 3aKoHOAATeNbCTBOM. [ins odopmneHns nepepacyeta AGOHEHT 06513aH 06paTUTLCSA C COOTBETCTBYHOLLMM
NUCbMEHHBLIM 3asiBrieHneM k OnepaTopy CBSiau.

4.4.3. YyacTBoBaTb B MapKETUHIOBbIX U MHbIX CrieLManbHbIX akUMsiX, NPOBOAUMbIX OnepaTopoM CBsiaW, YCTAHABMMBAMLLMX YCMOBUS NPeOCTaBNEHUs YCAyr, OTAMYHbIX OT YCHOBUA,
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YCTAHOBMEHHbIX HacTosiwmm OnucaueMm. O NPoOBEAEHUW [aHHBIX aKLuiA, YCroBUsX akuumii OnepaTop cBsian UH(opMUpyeT ABOHEHTOB MyTeM pasMeLLeHUst MHpOPMaLMK Ha caiiTe
Onepartopa CBA31 W/vnn AOMONHUTENBHO B APYrix hopMax no ycmotperuio OnepaTopa cBs3u. YuacTie AGOHeHTa B MapKeTUHIOBbIX M MHbIX CreLanbHbIX akLmsX, a Takke cornacie ¢
X yCNOBMAMI MOATBEPKAAETCA COOTBETCTBYIOWMMI OTMETKaMu B 3akase. B cnyyae oTkasa AGOHEHTa OT y4acTUsi MApKETUHIOBbIX M MHbIX CreumanbHbiX akumsax ABGOHEHT Bnpase
obpaTtuTbest k OnepaTopy CBsi3u C COOTBETCTBYIOLMM 3asBNEHMEM.

4.5. Onepatop CBs3N UMEET Npaso:

4.5.1. MpuocTaHoBuTb feiicTere [loroBopa u/unm no6oro 13 3aka3os B OfHOCTOPOHHEM MOPSIOKE B CIEAYIOLMX CIyYasX:

451.1. MNpu otpuuyatensHom banaHce Ha JluueBom cuete AGoHeHTa OnepaTop CBS3M MMEET MpaBO MPUOCTAHOBUTb OKa3aHWe YCrmyr A0 MOMEHTa moraiueHus AGOHEHTOM
3agomkeHHocTu no Tapudam OnepaTopa CBSA3M, ECIN MHOE He NPeAyCMOTPeHO HacTosLM Onucannem Ycnyru.

4.5.1.2. TIpou3BecTn NONHOE UM YaCTUYHOE MPUOCTAHOBMEHME OKasaHUs Ycnyr, cBsidaHHoe ¢ 3ameHol O6opyaoBaHus, MporpaMMHOro obecreyeHnst Unu NpoBeaeHUst apyrux paoor,
BbI3BaHHbIX HEOBXOAUMOCTbIO NoaAepkaHus paboTocnocobHocTh 1 pa3suTust CeTu, Ha cpok He Gonee yem 4 (YeTbipe) Yaca nogpsia, yBeaommus o6 3Tom ABoHeHTa B noboil dhopMe no
ycmoTpeHmnto Onepatopa cBsi3u 0 NpoBefeHns paboT;

4.5.1.3. Ecnv okasaHue Ycnyr cospaeT yrpo3y 6esonacHocTi 1 060poHOCNOCOBHOCTM rocyapcTaa, 30poBbio M 6e30nacHoCTY Nioael;

4.5.1.4. Ecnu AGOHEHT UCnomnb3yeT YCnyrv Ans Kakux-nbo HEe3aKoHHBIX LIENei, urv e nonyvaeT YCnyru He3akoHHbIM cnocobom, akcnnyatupyeT npegoctaBneHHoe O6opyaoBaHue ¢
HapyLIEHMEM MpaBUN  TEXHWYECKOW SKCTAyaTaLum UMW  MCronb3yeT HecepTudmumpoBaHHoe [lonb3oBaTenbckoe (OKOHEYHOE) o6OpydoBaHWe, a Takke ecrM mnonyyaet
HeCcaHKLMOHMpOoBaHHbI focTyn k ObopynosaHuio Onepatopa cBsau.

4.5.1.5. Ecnin ABoHeHT He cobniopaeT Mpasuna nonb3oBaHus Ycnyramu, usnoxeHHble B [loroBope, Hactosiem OnucaHum Yenyru, 3akase, a Takke MHbIM 06pa3oM YCTaHOBMEHHbIE
Onepatopom cBsi3n, HapylwaeT ycnosus florosopa, Onucanus Ycnyr, 3akasa, MHbIX JOKYMEHTOB, SIBMSIOLMXCA HEOTbEMNEMON YacTbio [1oroBopa, a Takke B Cryyasix, YCTaHOBMEHHbIX
3akoHogaTenscTBoM Poccuitckoit Pepepavmm.

4.5.2. MamMeHsTb B OAHOCTOPOHHEM nopsiake Tapudbl NpedocTaBneHus goctyna, TapudHble nnaHbl, Tapudbl Ha AOMOMHUTENBHbIE YCnyru, a Takke Tapudbl Ha ObopyaoBaHue,
n3secTuB 06 aTom ABoHeHTa He MeHee yeM 3a 10 ([ecsTb) gHen B MecTax paboTbl ¢ aboHeHTaMu, Yepes CpeacTBa MaccoBol MHAOpMaLMK U (nn) MHGOPMAaLMOHHbIE CUCTEMBI, @
TakKe WHbIM Cocobom no yemoTpeHuto Onepatopa CBsi3W, ECIW MHOE HE MPEeLyCMOTPEHO AENCTBYIOLLMM 3aKOHOAATENCTBOM.

4.5.3. Onepatop “MeeT NpaBo BBOAWTL UNbTPALMI0 BXoAsLLEro Tpadmka No onpeaeneHHsIM noptam npotokonos TCP n UDP.

4.54. TopyuTb TpeTbuM nMuaM 3akmoyaTb [loroBop, a Takke OCyLecTBASTb pacyeTbl ¢ AGOHEHTOM OT umeHu OnepaTopa CBSi3W; nepeaaBaTb MOMHOMOYWS MO MCMOMHEHMIO
HacTosLero [loroBopa TpeTbUM nuLaM, B TOM YKCe NS OCYLLECTBIIEHNS MHGOPMaLMOHHOTO obCyx)mMBaHUs 1 pacyeToB no [loroBopy; nepeaasaTthb (yCTynaTb) TPETHUM NiLAM Npaso
Tpeb0oBaHUs HEUCMOMHEHHBIX aB0HEHTOM AEHEXHbIX 00513aTENLCTB Nepes ONepaTopoM CBS3U.

5. NOPALOK MPELOCTABNEHIAAYCITY TV CB A3V

5.1. lo MmoMeHTa Oka3aHusi Ycnyru no npefocTaBneHnto Aoctyna AGOHEHT [AOMKEH NPOWU3BECTH onnaTy Ycnyru no npefocTaBneHno A0CTyna, 3a BrlageHue W Nonb30BaHWe KaxabiM
aksemnnspom ObopynosaHus (8 cnyyae, ecnn ObopynoBaHie nepefaHo BO BafeHWe 1 Nonb3oBaHue), OnMaTy B CHET CTOMMOCTY NiaTexa 3a kaxabli aksemnnap ObopyaosaHus (B
cnyyae, ecnn ObopyaosaHve nepefaHo B COBCTBEHHOCTb C PACcCPOYKON niaTexa) B NepsoM nocne npegoctasnenns AGOHeHTY goctyna k Ycnyram cBfsu v nognucanns CTopoHamu
AKTa coauu-npuemky ycnyr no NpefocTaBneHnio [OCTyNa MecsLe 1 nepBOHaYanbHbI aBaHCOBBIV NnaTex 3a Nonb3oBaHWe Ycnyramn CBs3W B pa3mepe, YCTaHOBNEHHOM HACTOSLAM
Onucannem Ycnyr, ecnu B OnucaHnm Ycnyr He ykasaHo UHoe.

5.2. Ycnyra no npepoctaenenuntio goctyna ABoHeHTy okasbiatotcs Onepatopom cBsiau B Tevene 5 (MsTn) pabounx AHelt ¢ MoMeHTa onnatbl ABOHEHTOM cTtoumocTi Ycmyr no
NpeAoCTaBNEHMo AOCTYNA 1 NEPBOHAYaNLHOTO aBaHCOBOTO NMaTexa B pasMepe, ycTaHoBneHHom OnepaTopom cBsau, no Tapudam OnepaTopa cBsi3N B NOAHOM 06beme, ecnit MHOe He
yKa3aHo B Hactosiyem Onucanum Yenyru u/unu 3akase.

5.3. Mocne 3aBeplueHus komnrekca paboT no npefoctasnenuto aoctyna ABoHeHTy k Yenyre casisu OnepaTop CBsiav NpoM3BOAMT NPOBEPKY NPELOCTaBNeHNst 4OCTyNa W NpeaCcTaBnseT
ABOHeHTY Ans noanucaHns AKT chaun-npuemKki Yenyru no npegoctasnenmnio goctyna. ABOHEHT 0Bs3aH NpuHATL YCnyry no MpefocTaBleHnto [OCTyNa HEeMocpeacTBEHHO nocne ee
OKa3aHus nMBo OTkasaTbCi OT MPUEMKM, MPeAcTaBMB COTPYAHMKY OnepaTopa MWCbMEHHYIO MOTVBMPOBAHHYIO MpeTeHawto. PakT Hapmnexallero okaaHus ABGOHeHTy Ycnyrn no
NpeAoCTaBNEHMI0 AOCTYNa NOATBEPXAAETCS nofnucaHHbIM CTopoHamu AKTOM cauu-npuemki Yenyri no npefoctaenenmio aoctyna. NMpegoctaenenve Yenyrv CBA3n B nepsoM MecsiLie
AenCTBIs COOTBETCTBYHOLLEro 3aka3a OCyLLECTBRAETCS C AaThl OKasaHus YCnyri no npefocTaBneHuto 40CTyna, eci MHoe He ykasaHo B 3akase.

5.4. AGOHEHT nosy4aeT Nonb3oBaTENbCKUIA KOMMNEKT, B KOTOPbIIA BXOAUT HEOBXOAMMAs TEXHUYECKas UHGhopMaLWs [Nt NPeLOCTaBNeHNst A0CTyNa K YCryram CBsiau.

5.5. OgHoBpemeHHo ABOHeHTY npucsausaeTcst umsi (login) u napons (password) ansi Bxopa B CeTb.

5.6. B Liensx BoccTaHOBNEHUS Napons W MoNy4eHns MHAOPMALIMOHHO-CTIPABOYHBIX YCITYT, CBA3AHHBIX C 1cronHeHneM [orosopa, AGoHeHT Bnipase coobmutb OnepaTtopy cBf3un nocne
3akrioyeHus [loroBopa v noanucaHus 3akasa napornbHyto dpasy 1 knouesoe crioBo B pasaene «/uHblit kabuHeT» Ha caiite OnepaTtopa cBsiau. Onepatop cBsiau coobllaeT AGOHEHTY
naposb NPy YCNOBUN NPaBUALHOTO YkaaH!s UM NaporbHON dpasbl 1 KIoYEBOro CMoBa.

5.7. B cnyyae W3MeHeHMs HAacCTpOeK CeTeBOW KapTbl M (UnM) COOTBETCTBYHOLMX MPOTOKONMOB HACTPOVKM, @ Takke YCTaHOBKW WnM A0OaBNEHMS CeTeBbiX MPOTOKOMOB, CETEBOMO
obopyaoBaHms, ceTeBbIx Cryx6, nponsseneHHbIX ABOHEHTOM camocTosTensbHO, OnepaTop CBA3M He HECET HUKAKOW OTBETCTBEHHOCTU 3a NMOCMEACTBIA HECaHKLIMOHMPOBAHHOTO [OCTyNa
K AaHHbIM, XPaHALLMMCS Ha KoMMbloTepe ABOHEHTa.

5.8. ABOHEHT 06s13yeTcst Npu NpekpalleHun aeicTeust [lorosopa w/unu cooTBETCTBYHOLErO 3akasa (HE3aBUCMMO OT MpUuMHbI) BEPHYTH Onepatopy CBsiaW ABOHEHTCKYIO MUHMIO M
O6opynosatue (B cnydae, ecriv ObopyaoBaHue NepefaHo Bo BrageHue u nonb3oBaHue ABoHeHTa) B TeyeHue 5 (19Th) AHelt ¢ AaTbl NpekpalleHns feiicTBus 3akasa no akTy npuema-
nepeaayn B Mectax paboTbl ¢ abOHeHTamu, ycTaHoBNEHHbIM OnepaTopoM CBA3W, €CNIN MHOE He MpedyCMOTPEHO HOBbIM 3aka3oM. Mpu HeucnonHeHu ABOHEHTOM 06S3aHHOCTH No
BO3BpaTy ABOHEHTCKON nuHuM OnepaTop CBSI3W UMeET NpaBo B3bickaTb ¢ AGOHEHTA CTOMMOCTb ABOHEHTCKON NMUHMK, @ Takke NoTpeboBaTh BO3MELLEHIUS! PACXOAOB, CBA3AHHbLIX C e
BO3BpaTOM (BKMiovasi cynebHble nsnepxku). Mpn HeucronHeHn ABoHeHTOM 0Bsi3aHHOCTM MO BO3BpaTy MepefaHHOro BO BnafieHue M nonb3oBaHue O6opypoBaHus OnepaTop cBsi3n
BnpaBe B3bickaTb C ABGOHeHTa ctoumocT ObopynoBaHus, AeicTaylollyto y Onepatopa CBS3M Ha MOMEHT onnaTtkl cornacHo Onucanuio Ycnyri, a Takke notpebosaTb BO3MELLEHMS
pacxofoB, CBA3aHHbIX C ero BO3BPATOM (BKMHO4as CyaebHbIe n3aepxki).

5.9. AGoHeHT 0bsi3yeTcs B Crydae yTpaTbl NepeaaHHoro BO BriafeHue 1 nonb3oBaHue ObopynosaHus coobiuuts OnepaTopy cBsiav nyTem HanpasneHuss AboHeHToMm OnepaTopy cBsian
COOTBETCTBYIOLLETO MUCbMEHHOTO 3asiBRIEHNs O ero yTpaTe B Mectax paboTsl ¢ aboHeHTamu Onepatopa cesisu, Mbo coobmte OnepaTtopy CBSA3K O BbIXOAE U3 CTPOS NepefaHHoOro BO
Bnagenve v nonb3osanne OBopyaosaHus no TenedoHy. B cnyyae Bbixoaa nepenaHHoOro BO BnajeHue 1 nonbosaHne AboHeHTa OBOpyaoBaHUS U3 CTPOS €ro 3amMeHa Mpou3BOAMTCS
Tonbko nocne Bo3sspata ABoHeHTOM Bbilweawero u3 cTposi ObopyaosaHus Onepatopy csssu. Mpegocraenedne ObopyaoBaHus ABGOHEHTY Npou3BoauTCS NMoObIM YAOOHBIM Ans
Onepatopa cBsiau cnocobom nocne onnatbl AGOHEHTOM CTOMMOCTI YTpa4eHHOro Ui noepexaeHHoro O6opynoBaHus, AeiicTBytoler y OnepaTopa CBS3V Ha MOMEHT OnraThl COrNacHo
Onucanuio Yenyr, B crydae NOATBEPXKOEHUS TexHU4eckummu crneumanuctamu Onepatopa cBsian, 4To Bbixog OBopyanoBaHus W3 cTposi npousollen no BuHe AGoHeHTa. B cryuae
noBPEXAeHNS MepeaaHHoro BO BradeHne W nomb3oBaHne ABoHeHTa O6Opy[oBaHMA (3a WCKMIOYEHWEM MOBPEXAEHWA, BO3HMKWMX no BuHe Onepatopa CBA3W), B TOM uucne
noBpexaeHni kopnyca ObopyaoBaHus, He No3BoNsioLLMe B AanbHelilem akcnnyaTuposatb O6opynoBaHne unnm CyLiecTBEHHO HapyLatowmx BHelHuiA Bua ObopynosaHmus, AGOHEHT
BoameLLaeT Onepatopy cBsi3u yObiTkv B pa3mepe ctoumocTv ObopynoBaHus. B cnyyae Bbixoaa nepefaHHoro Bo BnageHue v nonb3oBakue AboHeHta ObopyaoBaHus U3 CTpos Mo BiHe
Onepatopa cBs3n ero 3ameHa npoussoantcs OnepaTtopom CBS3W 3a CBOW CHET.

6. MPABWNA NOJNIb3OBAHUA YCNYTAMA CBA3N .|

6.1. OchuumansbHble coobLyeHns ans ABoHeHTa pasmeLyatoTcs Ha caiite OnepaTopa CBA3M.

6.2.0nepatop cBsian M AGOHEHT He UMEHOT NPaBO pasrnallaTth fOMH W Napofib, UHble BblaeneHHble AGOHeHTY OnepaTopoM CBS3M UAEHTU(MKALMOHHBIE MPU3HAKW TPETBUM NuLaM, 3a
VICKIIOYEHWEM CIyyaeB, NpeayCMOTPEHHbIX 3akoHoaaTenbCTBoM Poccuiickoit ®epepavu.

6.3. ABOHEHT 06s13aH HemeneHHo onoBecTUTb OnepaTopa CBsI3V O pa3rnaLLeHn KOHPULEHLMANbHOCTY Napons.

6.4. Maponb MoxeT BbiTb M3MeHeH no TpeboBaHuio ABOHeHTa B ycTaHOBMEHHbIX OnepaTopoM CBS3M MecTax paboTbl ¢ aboHeHTaMu MM6O CaMOCTOSTENBHO B paspene «JIMyHbIi
kabuHeT» Ha caitte OnepaTopa CBsi3u, a Takke no uHULmMaTee OnepaTtopa CBsi3W NOCHNE COTNacoBaHUs COOTBETCTBYHLLETO U3MEHEHUS C AGOHEHTOM.

6.5. PasweleHne nHdopmaumm Ha cepeepe OnepaTopa CBfi3W, a Takke ee obHoBneHue obecneunBaeTcs Onepatopom cBsan. OnepaTop CBs3W OcTaBnsieT 3a coboit npaso B
O[JHOCTOPOHHEM MOPSIZKE BbIHOCUTL PELLIEHIE O JOMYCTUMOCTI pa3MeLLeHNst MoNb3oBaTeNbCkMX MaTepuanos Ha cepBepe OnepaTopa CBA3M.

6.6. MHdbopmaums o coctosiHum JlnLieBoro cyeTa, a Takke cTaTucTuka no noTpebneHHbIM Yemyram v pacxofoBaHuio cpeacTs ¢ JuueBoro cyeta AocTynHbl AGOHEHTY He3aBMCMO OT
cocTosHus JluueBoro cyeTa Ha caite OnepaTopa CBA3m.

6.7. Oka3sbiBaeMble OnepaTopom CBsia3w YCnyru He npefHasHadeHsl Ansi paboTbl C MPUOXEHUsIMA GUPXKEBLIX TEPMMHANOB B pearbHOM BPEMEHM; [NSi UCTIONb30BaHUs WHbIX
NPUNOXEHMIA, HeCcTaburbHOE COEANHEHIE C KOTOPBIMI Yepes CeTb Nepeaaym AaHHbIX MOXeT NOBNeYb NpuinHeHne ABOHeHTY yuiepba, uHbIX HeyaobCTB.

7. TAPVBI A TTATE XK1 1
7.1. ABoHeHT npoussoauT onnaty Yenyr no Tapudham, ycraHoeneHHbIM OnepaTopom cBsau. Tapudbl Ha Ycmyri, felicTBylolMe Ha MOMEHT noanucaus CtopoHamu [lorosopa u/vnm
3aka3a, ykasaHbl B Onucanun Yenyr, a Takke Ha cante Onepatopa cBsian. Tapudbl, B TOM Yncne, MOryT BbITb M3MeHeHbl OnepaTopom CBS3W B pamMKkax MapKETUHIOBbIX MEPOMPUSTUN 1
(nrm) cneumanbHbIX akuwii, iposoauMbIX OnepaTopom CBsI3W, 0 YeM MOXET BbiTb NMpoCTaBneHa 0TMeTka B 3aka3e Ha Oka3aHWe COOTBETCTBYHOLLMX YCryr.
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7.2. O Tapudax Ha Ycnyru casisu Onepatop cBsiav MHPOpMUpYeT ABOHEHTa NyTEM pa3MelLeHnst MHGopmaLmm Ha caitte OnepaTopa CBsiav W/unK JONOMHUTENBHO B ApYriux dhopmax no
yemoTpermnto Onepatopa cas3n. Pasmep aBoHeHTCKoI niaThl 3a Mecsl, B KOTopoM AGOHEHTY Bbin NpefocTaBneH AOCTYN K Ycrnyram CBs3u, onpeaenseTcs ¢ MOMeHTa NpeaocTaBneHms
A0CTyNa NPONOpLMOHANbHO KONMYECTBY iHEN NONb30BaHNA YCyrami CBA3N.

7.3. B cnyyae uameHeHus Tapucho Onepatopom CBS3W NPOM3BOAUTCA NepepacyeT nnatbl Mo HOBbIM Tapudam Onepatopa CBA3N C MOMEHTA UX U3MEHEHUS.

7.4. Monb3osaHue Ycnyramu cBsisn Onepatopa CBSi3W MOXET OCyLIECTBNsThc ABOHEHTOM B cryyae, ecn GanaHc fuueBoro cyeta ABGOHEHTa He SIBNSIETCS OTpULATENbHBIM
(MHcpopmaLms 0 cocTosHMM JlnLeBoro cyeTa, a Takke CTaTUCTMKa NO MOTpebneHHbIM Ycnyram 1 pacxofoBaHMio CpeacTs ¢ Jlnuesoro cyeta AOCTYNHbI ABOHEHTY He3aBMCUMO OT
coctosHus Juesoro cyeTta Ha caittax Onepatopa cBsau, B Cnyyae npepocTaBneHus OnepaTopoMm CBA3N Takoil BO3MOXHOCTM AGOHEHTY), ecnu MHOe He NpeaycMOTPEHO
COOTBETCTBYIOLMM 3aKka3om u/munv Hactosimm OnucaHuem Ycnyru.

7.5 OnepaTop CBsi3v NPOU3BOANT HAuMCTIEHWE aBOHEHTCKOM NnaThl 3a Ycnyru cBsian, a AGOHEHT 06si3aH onrnauneaTh abOHEHTCKYHO NnaTy A0 MOMeHTa NpekpaLleHus aeiicTaus loroBopa
nlunn 3akasa, ecnu uHoe He npeaycMoTpeHo HacToswwmm OnucaHuem Yenyr. Mnatexu 3a npeaocTaeneHne Yenyr cBasu, 3a BnaaeHne 1 nonb3osaqne O6opyaosaninem (B cryyae, ecnu
O6opynoBaHie nepeAaHo Bo BageHme v nonb3oBakne ABOHeHTa), 3a ObopynoBaHue B TeUeHe Neproaa PAccpOYKY A0 BbINMAaThl NOMHON cToumocT OBopyaosaHus (B cnyyae, ecnm
ObopynoBaH1e nepefjaHo B COBCTBEHHOCTb C PACCPOYKOI MMaTexXa) HaYNMHAIOT HAYMCIIATLCA U B3UMATLCS, @ YCNYru CBA3M HaYMHAKT Oka3blBaTbesi OnepaTopoMm CBSI3N C MOMEHTa
noanucaxust CTopoHamu AkTa caaum-npueMki YCnyri no npegoctaBneHnto AoCTyna (eCim MHOe He NPeaycMOTPpeHo HacToswmm OnucaHnem Ycnyr u/unu cooTBeTCTBYIOLLMM 3aka3om),
nmbo 3aka3om Ha Ycnyry €BsaW, AOCTYN K KOTOpOW Obin MpedocTaBneH B COOTBETCTBUM C paHee MopnucaHHbiM ¢ ABoHeHToM [loroBopom w/umi 3aka3oMm, He3aBUCUMO OT TOrO,
npoussefeHsl M ABOHEHTOM HeobxoauMble HacTpoku [Monb3oBaTenbCKoro (OKOHeWYHoro) obopyaosakus. [nata 3a BnajeHue u nomnb3oBanne O6opyAoBaHWEM HaumcnseTcs
He3aBMCUMO OT (hakTU4eCckoro NoTpebrieHnst Yenyr cesi3n 10 MOMEHTa NpekpalLeHus aeiicTans [Jorosopa \unu 3akasa.

7.6. ABOHEHT BHOCUT Ha JnLIeBOI CHeT NepBOHAYanbHbI aBaHCOBIM NNaTex B pa3Mepe, ykazaHHOM B 3akase.

7.7. Cymmbl, nonyyeHHble 0T ABOHeHTa no [Joroopy, CHUTAKOTCA NOCTYNMBLUMMM C MOMEHTa BHECEHWUS HAMU4HBIX JEHEXHbIX CPEACTB B kaccy Onepatopa CBA3W (MPW HAaNM4MK Takoi
BO3MOXHOCTM y Onepatopa cBAan) o B (IUHAHCOBO-KPEAUTHbIE YUPEXAEHNS Ha YCOBMSAX, YCTAHOBMEHHbIX (PUHAHCOBO-KPEAMTHBIMM YYpeXaAeHNAMM, OO B MNATeXHbIe CUCTEMbI
(BKNIOYas TepMMHarbl onnatbl YCRyr), U 3auucnsiTes Ha JMLeBoit cyeT, ykasaHHbIi AGOHEHTOM B MIaTEXHOM LOKyMeHTe (B MOMEHT mognucaHusi 3akasa k [loroBopy AGOHEHTY
Bblgensetcs luuesoit cyeT no cooTeeTCTRYloOLWEMY 3aka3dy. Homep JluueBoro cyeta cOOTBETCTBYET HOMepy nognucaHHoro CtopoHamu 3akasa). B cnyvae, ecnu HasHaveHWe nnartexa
ABOHEHTOM He YKka3aHO 1N He NO3BONSET AOCTOBEPHO ONpeaeniTb, Ha Kakoil JIMLEBON CHET NEPEeYNCRAITCH AEHEXHbIE CPEACTBA, AaHHbIE AEHEXHbIE CPEACTBA He 3a4MCnAoTCa Ha
Jnuesoit cyeT ABOHEHTa 1 Y4UTLIBAKOTCA Ha OTAENBHOM CYeTe 0 MOMEHTa Hafnexallero othopmnennst ABOHEHTOM NnaTexHbIX AOKYMEHTOB, MO0 yTo4HEHNS ADOHEHTOM HasHauYeHNs
nnaTtexa. YTOYHeHWe HasHaueHus nnaTexa npoussoamtcs ABoHeHTOM nyTem obpalleHnst k Onepatopy cBsian B Mectax paboTbl ¢ aboHeHTamu, ycTaHOBNEHHbIX OnepaTopom CBsian, C
COOTBETCTBYIOLMM 3asiBNIEHNEM C 00si3aTemNbHbIM Yyka3aHWeM HOMEepa YTOYHSEMOrO MMATEXHOTo [OKyMeHTa, Homepa JIWLEBOro cveTa W MNaTexHoro AOKYMEHTa, Mo KOTopomy
Npou3BefeH COOTBETCTBYHOLLMIA MNaTeX.

[leHexHble CpefcTBa, BHECEHHbIE B kayecTae nnatkl Mo [loroopy, cnucbiatotcs Onepatopom cessm ¢ Juesoro cyeta AGOHeHTa B NepByio ouepeab AN MoralleHns 3a[0mKeHHOCTH
ABoHeHTa.

7.8. ABOHeEHT BnpaBe NpoM3BOaMTL CBEpPKY NnaTtexeil B ocuce Onepatopa CBA3MN.

7.9. Onnata Ycnyr n BHeceHWe nnaTbl 3a BnajeHne u nomnb3osanne OBopyaosanueM (B cnyyae, ecnn OBopyaoBaHne nepefaHo BO BriadeHWe W nomb3oBaHne AGOHeHTa), B cyeT
croumocTn OBopyaoBaHNs B TeYeHWe Nepuoaa paccpoyki A0 NONHON BbiNMaTsl cToumocT ObopynosaHus (B cryyae, ecnu OBopyaosaHue nepefaHo B COBCTBEHHOCTb C PACCPOYKON
nnatexa) NPoM3BOANTCS AEHEXHBIMI CPeAcTBaMM Mo BbIGopy ABOHeHTa:

- HaNWYHBIMK B Kaccy B MecTax paboTsl ¢ aboHeHTamu OnepaTopa CBsaW (Mpy Hanuuum Takoil BoaMoxHocTM y OnepaTopa cBsiau), Mbo B KpeaUTHO-PUHAHCOBbIE yUpexaeHus, nubo ¢
CNOMb30BaHMEM NMATEXHBIX CUCTEM (BKIKOYas TEPMUHAMLI onnaThl Yenyr);

- 6esHannyHbIM MepeyncneHnemM Yepe3 (PUHAHCOBO-KPEOMTHBIE YUPEXAEHNS HA YCMOBMAX, YCTAHOBMEHHbIX (MHAHCOBO-KPEAUTHLIMUA YUPEXOEHUAMMW, a Takke WCnoNb3oBaHNeM
nnaTexHbIX CUCTEM (BKMIOYas TEpMMHANbI onnathl Ycnyr) Ha pacyéTHbIn c4éT Onepatopa cBA3M, ykasaHHbI B [loroBope. Mpu onnate Yenyr Onepatopa €BS3n Yepes uHaHCOBO-
KpeauTHble yupexaeHus ABOHEHT B NNaTexHOM AOKYMEHTe [OMKeH yka3aTb hamunuio, MHALManbl U agpec, Mo KOTopoMy MpoM3BeAeHO MpefocTaBreHne emy [ocTyna kK Ycmyram.
Ocyuectsnas nnatex, ADOHEHT NpHMMaeT Ha cebs bpems pacxofoB Ha YCMyru yKkasaHHbIX YUPeXOEHNIA, NNaTeXHbIX CUCTEM (ECTM OpraH13aLVs, NpUHAMAIoLAs NnaTex, B3MMaeT ¢
nnaTenbLLyka KOMUCCUIO 3@ MPUEM nraTtexa);

7.10. Onepatop cBsi3n ¢ cornacust AGOHEHTa UMEeT NPaBO OCYLLECTBASTL NEPEMELLEHME B CYET NOralleHUs 3a10MKEHHOCTU MO UHbIM [loroBOpaM Ha MpeoCTaBMeHne YCryr CBsi3u,
3aknoyeHHbIM ¢ OnepaTopom cBsi3n.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHogaTensctBom P®, Onepatop cBsian obecneunBaeT goctaBky AGOHEHTY cyeTa [fis onnaTbl OkasaHHbIX YCAyr MouToBbIM (KYpbepCKM)
0TNPaBNeHNeM 1N MHbIMKM cnocobamu o aapecy ycTaHoBkW Monb3oBaTenbCKoro (0koHeuHoro) obopyaosaHus. Cuet 3a Ycnyru, okasaHHble OnepaTopom cesian B PacyeTHom nepuoge,
MOXeT BbiTb npeocTaBneH ABOHEHTY Ha afpec SNEKTPOHHOW MouTbl /MnKu Ha caitte OnepaTopa cBsiaw B pasgene «JIMuHbI kabuHET», a Takke B MecTax paboTbl ¢ aboHeHTamu
Onepatopa CcBsi3u No agpecam, ykasaHHbIM Ha caiite OnepaTopa CBSi3u, ECTM MHOE He NpedyCMOTPEHO 3akoHopaTtenscTeoM P®. HenonyueHne AGOHEHTOM cyeTa Ha onraty Ycnyr He
SBNAETCS OCHOBaHWeM Ans ADBOHEHTa He BHOCUTbL MNaTy B CPOK
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8.1. B cnyyae HeonnaTbl, HEMOMHOW WNM HeCBOEBPeMeHHOW onnatbl Ycnyr AGOHeHT ynnauvsaeT OnepaTopy CBsiaW HeycToiiky B pasvepe 1 (OpHoro) mpoueHTa CTOMMOCTM
HeonnayeHHbIX, ONMa4eHHbIX He B NMOMHOM 06bemMe MM HECBOEBPEMEHHO OMMayeHHbIX YCAYr 3a Kaxabii AeHb MPOCPOYKN BNMOTb A0 AHA NOralleHNs 3af[OMKeHHOCTH, HO He Bonee
CyMMbI, NoAnexalleit onnate.

8.2. CTOpoHbI 0CBOGOXAAKTCS OT OTBETCTBEHHOCTY B Cry4ae BO3HUKHOBEHMS (POPC-MaXOpHbIX 06CTOATENLCTB (06CTOATENLCTB HEMPEOAONMMON Ciflbl). CTOPOHA, Y KOTOPOIA BO3HUKIM

Takue o6CTOATENbCTBA, A0MKHA B Pa3yMHbIE CPOKM 11 JOCTYMHbIM CTIOCOGOM OMOBECTUTH O Takux 06CTOsTENLCTBAX APYryto CTOPOHY.

8.3. Mockonbky MHTEpHET siBNsieTcst A06POBOMbHBIM 06BEANHEHUEM Pa3NNYHbIX ceTeil, OnepaTop CBsI3W HE HECET OTBETCTBEHHOCTU 3@ HOpMarbHOE (hyHKLIMOHUPOBAHWE 1 AOCTYNHOCTb
OTAENbHbIX CErMeHTOB ceTi MHTepHeT. OnepaTop CBA3M He rapaHTUpyeT BO3MOXHOCTb MHCDOPMALIMOHHOTO 0BMeHa C TeMy y3namu Ui cepBepami, KOTopble BPEMEHHO NN MOCTOSIHHO
HeJOCTYMHbI Yepe3 ceTb VHTepHeT.

8.4. Onepatop cBs3n He 0TBeYaeT 3a obecneyeHmne besonacHoCTH komnbloTepa ABOHEHTa M MHOTo 060pYAOBaHNS, CMOMb3YEMOTO [1S NoMyYeHus Yenyr.

8.5. OnepaTop CBS3M He KOHTPONMPYET AOCTYMHyt0 Yepe3 ceTb VIHTEPHET MHGOpMaLMIo 1 He rapaHTUpYET, YTO COLepXMMoe komnbioTepa AGOHEHTa He ByaeT sBnsTbCs 0GbEKTOM
HECaHKLMOHMPOBAHHOIO A0CTYMa CO CTOPOHbI TPETBUX ML,

8.6. OnepaTop CBSi31 He HeCeT OTBETCTBEHHOCTU Nepes ABOHEHTOM 3a yObITKW, NOHECEHHbIE AGOHEHTOM He Mo BuHe OnepaTtopa CBS3W B pesynbTaTe UCMonb3oBaHUs ABOHEHTOM Tex
U nHbIX pecypcos CeTn VIHTEpHET, a Takke 3a MOCneACcTBUS NCNOMnb3oBaHNS ABOHEHTOM MoBbIX BUAOB MHAOPMALK W yCnyr, Nony4eHHbIX ABOHEHTOM Npu NOML30BaHMN Yemyramu
cBsian (B ceT MHTepHeT). OnepaTop CBS3M He MPeAoCTaBnseT HUKaKuX rapaHTUi Nnbo pekoMeHZaLmii U He HECEeT KakoW-nMbo OTBETCTBEHHOCTW 3a MOCHEACTBUS MCMOMb30BAHUS
ABOHEHTOM NtoBbIX BUAOB MHOPMALM 1 YCAYT, NOMYYEHHBIX C MOMOLLIO YCnyru.

8.7. Onepatop €BAA3N He HeCeT OTBETCTBEHHOCTM B CRy4asX, MPeAyCMOTPEHHbIX AGMCTBYIOLLMM 3aKOHOAATENbCTBOM, @ Takke:

8.7.1. 3a kavecTBo Yenyr:

- B cnyyae c6oes B Monb3osaTtenbckom (okoHewHOM) 06opynoBaHus ABOHEHTa Uiv NMtoBbIx TPETbIX MWL, €Cv NocneaHee He HaXoaMTCs NoA NPsiMbIM ynpasneHnem OnepaTopa CBsiau.
OnepaTop CBf3u He obecneynBaeT aHanu3 NPUIMH HeyA0BNETBOPUTENBHOTO KaYeCTBa COEAMHEHNS KOHKPETHOrO ABOHEHTa;

- B CMyyasx 1Cronb3oBaHns AGOHEHTOM HEMCTPaBHOTO WK He cepTUNLMPOBaHHOTO Monb30BaTeNbCKoro (OkoHeuHoro) 06opyaoBaHUa UK NpUCOeANHEHNS K ABOHEHTCKOI TMHUN
WHbIX NPUBOPOB 1 CaMOBOMLHOTO MPUCOEANHEHNS AONOMHUTENbHBIX YCTPOWCTB;

- HEKaYeCTBEHHOM UMK HenpaBubHON HACcTPOIKkM Monb30BaTENLCKOrO (OKOHEUYHOTO) 060pyLOBaHNs caMum AGOHEHTOM;

- 1cnonb3oBaHns ABoHeHTOM kabens, He COOTBETCTBYHLLIETO YCTaHOBNEHHbIM TpeboBaHusM OnepaTopa cesiau;

- 1CroNb3oBaHne AGOHEHTOM kabens, UMEIOLLEro BHELUHINE UM BHYTPEHHINE NOBPEXAEHNS;

- HenpaBuUNbHOM NpoKnagku camuM AGOHEHTOM kabenst AGOHEHTCKOM IMHIK;

- 32 06pbIB (3aMblkaHe) AGOHEHTCKOM MMHIN, UHBIE HEUCTIPABHOCTY, BO3HUKLLME MO BiHE ABOHEHTA UM TPETBUX MWL

8.8. dakTnyeckast ckopocTb 06MeHa AaHHbIMM 3aBUCUT Kak OT MCMONb3yeMoro npoTokona ofMeHa AaHHbIMK, OT COCTOSIHUS SNEMEHTOB CETH nepeaadn AaHHbIX, ABOHEHTCKOM NUHMK,
ceTeil nepeaayn AaHHbIX MPOUMX OMepaTopoB CBA3M, @ Takke CEPBEPOB U APYroro ceTesoro 060pyfoBaHMs, ¢ KoTopbiMM [Monb3oBaTensCcKkoe (OKOHEYHOe) 0BOPYAOBaHHME OCYLLECTBARET
06MeH AaHHbIMK), TaK 1 OT HaMNYMS MHBIX YCNyr, Oka3biBaeMblx OnepaTopoM CBS3u, B CBA3M C YeM OnepaTop He rapaHTMpyeT HeM3MEHHOCTb CKOPOCTM 0OMeHa AaHHBIMY B TeYeHue
BCETO nepuopa okasaHus Ycnyru AGOHEHTY.

9. MOPAA0K MPEKPALLLEH 53 10 OB O P A 10
9.1. Kaxgpin 13 3aka3os, 3aknio4eHHbIX B pamkax [Jorosopa, BCTYnaeT B cuny € AaTbl ero noanucanms obeumn CTopoHammn v [AeiCTBYeT B TEYEHMe HEONpeaeNeHHoro cpoka, ecnn B
3akase He ykasaHo WHoe. [leiicTBue noboro u3 3aka3oB MOXET ObITb OTMEHEHO NognMcaHnem apyroro 3akasa B cryyae, ecnin AGOHEHT yka3arn Takoe YCroBue B HOBOM 3akase.

9.2. Onepatop CBsi3 B COOTBETCTBUM C AEACTBYIOLIMM 3aKkoHodaTenbcTBoM PO Bripase pactoprHyTs [oroBop w/ivnu ntoboii u3 3akasoB B Ntoboe BpeMsi B OLHOCTOPOHHEM MOPSIZKE,
NMCbMERHO yBeaoMuB ABOHEHTa O pacTopkeHUN He noaaHee, Yem 3a 1 (OanH) AeHb Ao Tpebyemoil AaTbl PaCTOPXKEHS, €C 0OLEKTUBHBIE TEXHUYECKIE, SKOHOMUYECKINE MPUYNHBI 1
WHble NPUYMHBI He NO3BONAT fanbHeilwee npegoctasnenune Yenyr. Mpu atom Onepatop cBA3n Bo3spaluaeT ABOHEHTY BHECEHHYIO MNnaTy, ynnayeHHyto UM B NOpsake Npefonnathl 3a
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HenoTpeBneHHble Ycnyru, Ha OCHOBAHUM NUCHMEHHOTO 3asiBreHUst AGOHEHTa, 0ChOpPMIEHHOrO B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBMEeHHbIX OnepaTopom casiau. [orosop (3akas) B
crnyyasx pacTopxeHus no nHnumatvee OnepaTtopa CBA3W DYAET CUMTaTLCS PACTOPrHYTLIM, @ OkasaHue YCnyr npekpalleHHbIM C MOMeHTa npekpallerinss ABOHeHTY focTyna k Yenyram
cBs3n OnepaTopom CBA3M.

9.3. AGOHEHT npy ycroBuK onnaTbl PakTU4eCkU NOHeCEeHHbIX OnepaTopom CBs3M pacxofoB No Oka3aHW ABOHEHTY Ycnyr, a Takke onnatbl NOTPEONEHHbIX 1O MOMEHTA PaCTOPXKEHUS
[oroBopa u/wnu noboro 13 3aka3os Ycnyr Bnpase pactoprHyTs [orosop u/vnu nio6oit 13 3aka3os B noboe BpeMs B OAHOCTOPOHHEM NMOPSiAKE MyTEM MOLA4W MUCHMEHHOTO 3asiBNEHMS
OnepaTtopy CBS31 0 pacTOpXeHUN B MecTax paboTsbl ¢ aboHeHTamu, ycTaHoBNEHHbIX OnepaTopom CBA3K, eCriN MHOE He ykasaHo B HacTosLem Onncanni Yenyr uinm cooTBeTCTBYtoLEM
3akase. [lorosop (3aka3) OyneT cuMTaTbCA PACTOPrHYTHIM, @ OKasaHWe YCRyr npekpalieHHbIM CO AHS, Credylowum 3a AHeM nonyyeHnst OnepaTopom CBS3M COOTBETCTBYHOLLETO
3asBneHus AGOHeHTa, ecnin Gonee NO3AHMIA CPOK He MPpeLyCMOTPEH 3asBneHueM AboHeHTa. B ykazaHHOM cryyae ¢ Juuesoro cyeta ABOHEHTa CMUCLIBAKOTCS [EHEXHbIE CPEACTBa 3a
hakT4eckoe BpeMsi Nofb3oBaHus Ycnyramm Onepatopa casiav no Tapudam Onepatopa casiau. OcTaBLUMECS AEHEXHbIE CPEACTBA BO3BPALLAKTCS ABOHEHTY.

9.4. B cnyyae pactopxeHus [loroBopa unu npekpalieHus feicteus 3akasa (3aka3os), HE3aBMCUMO OT OCHOBAHWI, NraTta 3a Ycmyrv no MpeAoCTaBMeHMo AOCTyna BO3BpaTy He
MOAMEXNT, 33 UCKITIOYEHNEM Cly4aes pacTopxeHus [loroopa u/nnn npekpalleHns aeicteus 3akasa (3akasos) O MOMeHTa oka3aHia ABOHEHTY Ycnyri no npefocTaBneHIto 4ocTyna.

10.1. B cnyyae nameHenus peksuautos Onepatopa cBsisu, Onepatop cBsav yBefomnsieT 06 aTom ABOHeHTa nyTeM pasMeLLeHs COOTBETCTBYHOLLEro cooblueHmns Ha caitte OnepaTopa
CBSA3M.

10.2. B cnyyae ecnu OnepaTopy CBsi3W He NpefoCTaBNEHO MPaBO WM Ha HErO He BO3NOXeHa 06si3aHHOCTb MO OAHOCTOPOHHEMY M3MEHEHWMKO yCroBuii [oroBopa, B TOM uucne B
OTHOLLEHWM CYLLECTBEHHbIX YCMOBUIA, TO M3MeHeHust B [loroBop OhOpMNSIOTCA 3aKmioyeHeM [OMOMHUTENBHOTO COrMalleHusi. 3akmioyeHne [OMONHUTENbHOTO COrMalleHus Mexay
CTopoHamMn NpoM3BOAMTCS MYTEM OCYLLECTBNEHMS KOHKMIOAEHTHbIX AENCTBUI, MOATBEPXKAAlOWMX cornace ABOHeHTa Ha M3MeHeHwe [loroBopa B mopsake, MpesyCMOTPEHHOM
npeanoxernem Onepatopa cBsan. O HeobxoauMocTV u3MeHeHWst [loroBopa nyTem 3akmniYeHnst AONONHUTENbHOMO cornaluenns Onepatop csfan ysegomnseT AGOHeHTa miobbim
cnocofom no CBOeMy YCMOTPEHMKO (MOCPEACTBOM Pa3MELLEHUs YBEOOMIIEHUs Ha CaiiTe, oTnpaBneHns SMS-coobLLeHMiA, NOCPEACTBOM 3MEKTPOHHOM NOYThI, MO TeNedoHy, B MecTax
pabotbl ¢ aboHeHTamu W T.4.) He nosaHee, yem 3a 5 (MsTb) OHEN 4O MOMEHTA 3aKMOYEHUS AOMONHUTENBHOTO COMMALUEHMs, ECM MHOe He MPEeAYCMOTPEHO AEHCTBYHLMM
3aKOHOAATEeNLCTBOM. ECnn MHOE He NpefycMOTPeHO YCnoBMAMM JOMOMHNTENLHOTO COrNaLleHIs, MOATBEPKAEHNEM 3aKIOYEHNS AONONHUTENBHOTO COMMALLEHNs CO CTOPOHbI ABOHEHTa
SBNAETCH NPOACIIKEHNE NOMb30BaHNA ABOHEHTOM Ycnyramu mocne ykasaHHoW B [OMONMHUTENbHOM COrMalleHn AaTbl ero BCTYNMEHUS B Cuny. B WHbIX Cryyasx npu M3mMeHeHun
Onepatopom cBsiau ycrosuit floroBopa Onepatop cBsisu 06si3aH yBedoMUTb 06 3TOM ABGOHEHTA MyTEM pa3MeLLeHUsi COOTBETCTBYIOLLEN MH(OpPMaLMW B CPELCTBAX MAcCOBOM
WHchopMaLum uunn B Mectax paboTbl ¢ aboHeHTamu OnepaTopa CBSi3u, a Takke WHbIM Crocobom no ycMoTpeHuio OnepaTopa CBsiau He MeHee, YeM 3a 5 (MsiTb) AHell, ecrv UHble
cnocobbl He NPeayCMOTPEHbI AGNCTBYHOLLIMM 3aKOHOAATENbCTBOM.

10.3. B cOOTBETCTBUM C AECTBYHOLLMMI HOPMATUBHO-NPaBOBLIMK akTamu P, B ToM yncne o nepcoHanbHbIX AaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, NPeAoCTaBneHHbIX AGOHEHTOM
npu 3aKMio4eHUM U ncnonHeHun CTopoHamu 06si3aTenbCTB o [loroBopY, OCYLLECTBISIETCS C LENbI0 UCMONHEHUs TpeboBaHmii 3akoHodaTenbcTea P, okasaHus Yenyr, ocyLlecTBNeHUs
pacyeToB, MHGOPMMPOBaHUS 06 Ycnyrax, BKMKOYas O HanMM4WM 3afOIMKEHHOCTM, PAaCCMOTPEHWS MpeTeHanid 3a YCnyrn 1 B WHbIX LiensiX, HepaspbiBHO CBA3AHHBIX C MCTIONHEHWEM
[floroeopa. C MomeHTa 3aknioveHns [loroBopa 1 A0 NpekpaLleHns UCMONHeHns No Hemy 06s3atenbcTs CTOpOHaMu, B TOM HiCre MCMONHeHMs TpebosaHuii 3akoHopaTensctea PO,
OnepaTop CBf31 BnpaBe OCYLLECTBAATL COOp, CUCTEMaTU3aLyIo, HakonneHne, YTOYHeHe (0OHOBMEHWe, N3MEHeHe), 3BNEYeHNe, 1Cnomnb3oBaKKne, nepedady (pacnpocTpaHeHme,
npeAoCTaBnexue, JocTyn), GriokupoBaHie, XpaHeHue, 0be3nuymnBaHme, yaaneHme, YHUITOXEHNE NEPCOHaMNbHbIX AaHHbIX C W/unu 6e3 Ucnonb3oBaHNs CBOMX NPOrpaMMHO-annapaTHbIX
CPeACTB.

10.4. C momeHTa 3akniodeHns [lorosopa v 40 npekpaLleHns 06s3aTenscTs no [loroopy, a Takke [0 UCTEYEHIUSt CPOKOB, YCTAHOBMEHHbIX AEMCTBYIOLLIMM 3aKOHOAATENbCTBOM, B TEYEHINE
koTopbix OnepaTop B3N 0653aH XpaHWTb NEPBUYHbIE YYETHbIE AOKYMEHTbI 1 CBEfeHNs 06 aboHeHTe, ABOHEHT NOATBEPXAAeT CBOE cornacue Ha nepeaady NepCoHanbHbIX JaHHbIX,
npefocTaBnenHbix ABoHeHToM OnepaTopy CBS3M 1 NopyyYeHue TpeTbuM nuuam obpaboTky (pacnpocTpaHeHue, NpeaocTaBnenme, OCTYN) nepcoHanbHbIX AaHHbIX ABOHEHTa B Liensix
ncnonHeHmns [lorosopa v TpeGoBaHWA 3aKOHOAATENbCTBA, @ Takke NpedocTaBneHne CBeAeHWI O HeM TPEeTbUM NULaM, B TOM YWCre onepaTopaM CBS3u, AOCTYN K yCryram KOTOpbIX
OCyLLIeCTBNAETCA C MOMOLLbI0 ceTelt cBfsn OnepaTopa Cesan. [laas cornacve Ha momyyeHue peknamHbIX Matepuanos, AGOHEHT NOATBepXOaeT CBOe cornacie Ha obpaboTky
nepcoHanbHbIX AaHHBIX 1 AaHHBIX 00 OKasaHHbIX Ycnyrax Ans Leneit NpoaBukeHns ToBapos (paboT, ycnyr), B TOM y1cne ToBapoB (paboT, ycnyr) TpeTbix nuu. HaumeHoBakve, agpec
nuu, ocyLecTenstoLnx 06paboTky nepcoHanbHbIX AaHHbIX AGOHEHTa no nopyyeruio OnepaTopa CBAA3N yka3biBaloTcs Ha caitte OnepaTopa CBA3u 1 AOBOANTCS [0 cBefeHus ABOHeHTa B
MecTax paboTbl ¢ aboHeHTamu. CyLecTBEHHbIM YCMOBMEM [OrOBOPOB, 3akmtoyaeMblx OnepaTopom CBs3M C TPETbUMM NuLaMK SBRsieTCs 0653aHHOCTL 0BecneyeHnst TPETbUMI NnLamm
KOH(MAEHLMANbHOCTI NepcoHanbHbIX AaHHbIX 1 GesonacHocTy ux obpaboTku. MMepeyeHb [elicTBAN C NepcoHanbHbIMU AaHHBIMKM - MioBoe AeiicTBUe (OnepaLyst) Unu COBOKYMHOCTb
[encTBMiA (onepawuit), CoBepLUaeMbIX C UCMOMNb30BAHMEM CPEACTB aBToMaTu3auum WM 6e3 MCronb3oBaHNs Takux CPeACcTB C MEepCOHanbHbIMU AaHHbIMM, BKM4as cbop, 3amuchb,
c1cTeMaTM3aLyio, HakonneHue, xpaHeHue, yTouHeHne (06HOBREHe, M3MeHeHIe), U3BNEYeHNe, UCnonb3oBaHue, nepeaady (NpeaocTaBneHme, focTyn), obeanuymnBanme, GrokvuposaHme,
yAaneHue, YHUYTOXeHWe nepcoHanbHbIX AaHHbIX. Mpu nognucaduu [oroBopa ABOHEHT BnpaBe BbIPa3uTb OTKa3 OT nepedadn OnepaTopom CBS3M TPeTbUM NuLaM, cBeeHuil 06
ABoHeHTe. Ecniu ABOHEHT He BbIpaawn CBOEr0 Hecormacus, cornacve cuutaeTcs oopmneHHbIM nyTem nognucaHus [orosopa. B nepuop peicteus [loroBopa 0Tka3 ochopmnseTcs
nyTem HanpasneHns AboHeHTom OnepaTtopy CBS3V MMCLMEHHOTO 3asBNEHMA.

10.5. Nibble yBepomneHus OnepaTtopom cBsisn AGOHEHTa, eCrM MHOe He MpedycMOTpeHo HacTosiwmm Onucanuem Ycnyri, 3akas3om HanpaBnsiotcsi AGOHEHTY MOCpeACTBOM
3NEKTPOHHOM NOYThI N0 agpecy, ykazaHHomy B [loroBope unv 3akase, NocpeACTBOM TenedoHHOM CBA3M UM NyTeM pa3meLLieHnst yBeLOMIIEHMIA Ha COOTBETCTBRYIOLLMX canTax OnepaTtopa
csan. Jliobble ysegomnennst ABoHentom Ornepatopa CBSi3M, €CN WHOE He NpeaycMOTpeHo Hactoswmm OnucaHnem Yenyru, 3akasom, BKMiouas yBe[omneHus o0 oTabiBe
npefocTaBnenHoro ABOHeHTOM cornacus Ha 06paboTky CBOMX MEPCOHanbHbIX AaHHbIX B Cy4asX, AOMYCKAeMbIX AEACTBYIOLMM 3aKoHopaTenscTeoM PO, ocyljecTnsioTes nytem
COCTaBMEHNS MUCbMEHHOTO 3asiBNeHust, 0popMfEMOro B MecTax paboTsl ¢ abOHeHTaMu, ycTaHOBNEHHbIM OnepaTopom CBS3N.

10.6. CTOpOHbI NPU3HAIOT PaBHYI0 OPUANYECKYHO CUIy COBCTBEHHOPYYHOI MoanMCK, (hakCUMUNBHOMO BOCTIPOM3BEAEHUS noanucu, Nubo noboro aHanora coBCTBEHHOPYYHOI noanucH
Onepatopa €Bs3i, BOCMPON3BEAEHHOTO C MOMOLLbK0 CPEACTB MEXaHUYECKOro UMM MHOTO KOnupoBaHWs Ha [loroBope, a Takke Ha MHbIX JOKYMEHTaX, CBA3aHHbIX C €ro MCMOMHEHNEM,
3aKMIOYEHVEM UNK NpekpaLLeHneM.

10.7. Ecnn ABoHeHT umeeT nepes OnepaTtopoM CBS3M 3al0MKEHHOCTb Mo onnate Ycnyr cesisu no [orosopy u/unu gan OnepaTopy CBsiaW COOTBETCTBYHOLLEE Yka3aHWe (Mpu yCrnoBuu
coobLeHnst AGOHEHTOM HoMepa [loroopa U COOTBETCTBYHLLETO 3aka3a WhM MHOM MH(OPMaLMK, NO3BOMAILLEA [OCTOBEPHO YCTAHOBUTb MMYHOCTL AGOHEHTa, B TOM uucre —
naposibHOro CroBa, B Clyyae npefocTasneHns OnepaTopom CBA3M Takoil BOIMOXHOCTU ABOHeHTY. OnepaTop CBS3M UMeeT NpaBo OTKMOHUTL COOTBETCTBYHLLMA 3anpoc AGOHeHTa B
crnyyae coobLUeHNs HeMoMHOM UNi HETOYHOW HdopmaLu), To OnepaTop CBA3K BNpase HanpaBsuTb NOCTyNatoLLMe [eHexXHble cpeacTsa oT AboHeHTa no [lorosopy, HbIM [loroBopam,
3akmioyeHHbIM ¢ OnepaTopoM CBsiaW, Unu OTAENbHbIM 3akasam nnaTexu Ha Apyroit Juuesoil cyeT AGOHEHTa, B TOM YMCne Ans noralleHnsi 0bpa3oBaBLUeiics paHee 3a0MKeHHOCTM
ABoHeHTa. Mpu 3ToM Ha JueBoit cueT ABOHEHTa, NO KOTOPOMY MPOU3BOAMNICS MNATEX, 3a4YNCISETCS CyMMa 33 BbIMETOM [IEHEXHOW CyMMbI, HAanpaBneHHoON Ha Apyroit Juuesoil cyeT
AbBoHeHTa. O npousBeaeHHbIX HanpaBneHNsX JeHeXHbIX cpeacTs OnepaTop cBs3n 0653aH yBeAoMUTb AGOHEHTa NyTem TenedOHHOTO COOBLLIEHNS HA KOHTAKTHbI TeNedoH Ui UHbIM
obpasom no ycmoTpeHunto Onepatopa caaau.

10.8. Mpu HeMCNonHEeHUM NN HeHaarexalleM ucronHeHun OnepaTopoM CBS3W 06si3aTenbCTB MO OkasaHuo Yenyr AGOHEHT o obpalleHusi B cyn npenbsensier Onepatopy CBSaw
MUCbMEHHYI0 MPeTeH3nio C npunoxeHrem konun [oroBopa, 3akasa, Takke WHbIX HEOOXOAWMBIX ANs PacCMOTPEHWUs MpeTeH3uW Mo CyliecTBy AOKyMeHTOB. [peTeH3nn ABoHeHTa
NpeLbABASAOTCS U pacCMaTPUBAOTCS B MOPSAKE W B CPOKW, NPEAYCMOTPEHHbIE AEMCTBYHOLMM 3aKkoHOAaTeNnbCTBOM Poccuiickon Peaepavmu.

10.9. Bee cnopbl CTopoH no [lorosopy v B CBA3N C HIM, MO kOTOpbIM CTOPOHbLI HE MOTYT MPUiATK K 060KAHOMY COrNacuio, NepeaatoTcs Ha paspelleHne Cyaa no MecTy HaxoXaeHWs
cunmana Onepatopa cBsau.

11. AHTMKOPPY M LIMOHHbIE TP E 0B AH /A
11. 1. KoHTpareHT 00653yeTcs cobnioaatb NpUMEHMOE POCCUACKOE 3aKOHOLATENbCTBO, BKITKOYAs, HO He OrpaHuumMBasCh:

- ®epepanbHbiii 3akoH Ne 273-03 o1 25 gexabps 2008 r. «O npoTMBOLENCTBIM KOPPYMLIANY,

- ®epepanbHbiit 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O npoTMBOLEMCTBUM NEranu3auum (OTMbIBaHWIO) JOXOAOB, NOMYYEHHbIX MPECTYMHbIM NyTeM, 1 (UHAHCUPOBAHMIO TEPPOPU3MaN

1 3aKOHOLATeNbCTBO WHbIX FOCYAApPCTB MO MPOTUBOAEWCTBMIO KOPPYNUMW W MPOTMBOLEACTBUKO feranu3aumy (OTMbIBAHWIO) [OXOAOB, MOMYYEHHbIX MPECTYMHbIM NyTEM
(«AHTMKOPPYNLMOHHOE 3aKOHOAATENBCTBOY).

11.2. NMpu ncnonHerun ceoux obsi3atenscTs no [orosopy, KoHTpareHT, ero addunmpoBaHHble nuua, paboTHUK U MOCPEAHMKN He COBEpLUAIOT Kakux-nubo [eicTBIN (0TKasbiBakoTCS
oT 6e3neiicTBus), KOTopble MPOTUBOpeYaT TPeBoBaHWUSM AHTUKOPPYNLMOHHOTO 3aKOHOLATENbCTBA, B TOM 4MCre, BO3AEPKUBANTCA OT MPSMOMO UMM KOCBEHHOTO, NIMYHO MM Yepes
TPETbUX UL, NPeAnoxeHusi, obeLLaHus, aauu, BeIMoraTenbCTBa, NpockObl, COrnacust NoNyYUTh 1 NOMyYeHUs B3STOK B Nioboi dhopMe (B TOM uucrie, B hOpMe AEHEXHBIX CPEACTB, UHbIX
LieHHOCTeM, MMYLLEeCTBa, UMYLLECTBEHHbBIX NPaB UMM MHOIN MaTepuanbHO UMK HemaTepuanbHON BbIroAbl) B NOMb3Y UMK OT KakuX-NWOO ML ANs OKa3aHWS BIIUSHUS HA X AENCTBUS Ui
peLLeHNst C Lienbto MomyyeHns NMobbix HeNpaBoMEPHbIX MPEUMYLLECTB UMK C MHOI HEMPaBOMEPHON LIENbIO.

11.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 3a COBEPLLEHME KakiX-MBO AENCTBMIA, KOTOPbIE MOTYT NPUBECTU K HAPYLLEHMIO AHTUKOPPYNLMOHHOTO 3aKOHO4ATENLCTBA UMM CTaTh NPUUYMHON
Hapywwerus AO «OP-Tenekom XonauHr» AHTUKOPPYMLMOHHOIO 3aKOHO4ATENbCTBA B pe3ynbTaTe AeicTauil KoHTpareHTa.

11.4. Tpu BbisSBNEHUN KOHTpareHTOM cryyaeB HapyLUeHus Nonoxeruid n.n.1,2. Boiwe KoHTpareHToM, ero apnnmpoBaHHbIMM nuLam1, paboTHUKaMK Unu nocpeaHukami, KoHtpareHT
00s3yeTcs B NUCbMEHHOI thopme yBeAOMUTb 06 3Tux HapyLeHnsx AO «OP-Tenekom XonauHr» B TeueHne 14 gHel ¢ MOMeHTa (DaKTUYECKOro HapyLUEHNS.

11.5. Tarcke B cnyyae Bo3HUkHOBeHUst Y AO «3P-Tenekom XonanHr» pasymMHO 060CHOBaHHbIX NOA03PEHUIA, YTO MPOM3OLLIIO UMM MOXET NPOMU30ATU HAPYLLEHWNE KaKuX-NMOO NONOXEHUN
n.n.1,2.8bilwe KoHTpareHToM, ero achdpunmpoBaHHbIMU nuuami, paboTHukamu nmv nocpeaHukamm AO «3P-Tenekom XonauHr» Bripase HanpaeuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem



r. AHrapck

npesocTaBnTL KOMMEHTapUM U MHCOPMALMIO (LOKYMEHTbI), ONpOBEpratoLLve Ui NoATBEPXKAaKLLME aKT HApYLLEHUs! B TeueHne 14 aHel ¢ MOMeHTa BO3HUKHOBEHUSt NOgo6BHOM pofa
MoAO03PEHNIA, a Takke PacToprHyTb HACTOALLMA AOrOBOP B COOTBETCTBUM C TPeBOBAHNAMM [EACTBYIOLEr0 3aKOHOAATENLCTBA.

12.TAPV®bI HA MPEAOCTABITEHUE YCNYT CBASI JOCTY T B MHTEPHE T /O M. R U\ o —

Tapucbbl npegocTaBneHus goctyna

Onucanue TapuchoB npepocTaBneHus goctyna no texHonoruu Fast Ethernet, Gigabit

Ne nin Ethernet

CroumocTb Mpumeyanune

«OnTumay - BKNKoYaeT ochopmneHmne 3akasa, peructpaumio ABoHeHTa, BbiaeneHue JILeBoro cyeTa,
hopmupoBaHue ABOHEHTCKOW NUHUM MyTEM MPOKNafku Kabens no HapyXHOW MOBEPXHOCTU CTEHbI 900
OTKPbITHIM CMOCOBOM [0 MepBOW BXOLHON [BEpU, HACTPOIKY Ha KommbloTepe npotokona PPPOE
Ans ceTeBoit kapTbl AGOHEHTa

1,2,3

«CTaHpapT» - BkoyaeT ocdopmrerne 3akasa, peructpaumio AGOHeHTa, BblgeneHue Jiuuesoro
cyeTa, hopmupoBaHne ABOHEHTCKOW NUHAM MyTeM NPOKNafku kabens no HapyxXHOM NOBEPXHOCTU
CTeHbl OTKPbITbIM CMocoboM [0 OfHOrO KomnbloTepa ABOHEHTa, HAcTpOiKy Ha KOMMbloTepe
npotokorna PPPOE pns ceteBoi kapTbl AGOHeHTa

1300 1,2,39

«CTaHpapT nnwc» - BkovaeT odopmreHve 3akasa, peructpauumio aboHeHTa, BblgeneHve
Jlvuesoro cuyeTa, opmupoBaHue ABOHEHTCKOW NMHUM MyTEM NPOKNazku kabemsi no HapyxHou
3 MOBEPXHOCTU CTEHbI OTKPbITHIM CNOCOBOM A0 OAHOTO KoMnbtoTepa AGOHEHTa, YCTaHOBKY CETEBOM 1600 1,2,49
kapTbl OnepaTopa CBSi3M M HACTPOIKy Ha KoMnbtoTepe npoTtokona PPPOE ans ycraHoBneHHow
CETEeBOW KapTbl

«ITroke» - BknoyaeT odopmneHne 3akasa, peructpaumio AGOHeHTa, BblaeneHne Jluuesoro cyeTa,
chopmupoBaHne AGOHEHTCKOM NMHWM B [TOMELieHNn C y4eToM [OMONHUTENbHbIX TpeboBaHuil
ABoHeHTa [0 0fHOro komnbtoTepa AGOHEHTa, HACTPOVKy Ha kommbloTepe npotokona PPPOE ans
CETEBOI KapTbl, NPY HEOBXOANMOCTM - YCTaHOBKY ceTeBoM kapTbl Onepatopa cBsisu

1500 1,2,49

«Mepexog Ha WI-Fl»- BkniouaeT peructpauuio ABOHEHTa, YCTAHOBKY M HACTPOWKYy OAHOTO
5 aksemnnsipa  ObopynosaHus:  BecnpoBogHoro — Maplupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,5,89
mapupyTusaTopa Wi-Fi aByxananasonHoro, BecnposogHoro USB - agantepa Wi-Fi.

«Ctanpgapt HoBocén» - BkntouaeT ¢opmupoBaHme ABOHEHTCKO IMHMM OT y3na CBSi3M MO
7 HapY)XHOM MOBEPXHOCTM CTEHbI OTKPbITHIM CMOCOOOM [0 MPEennonaraemMoi TOYKM MOAKMIYEHMS 1000 1
ABoHeHTa, 3anonHeH1e JOKYMEHTOB O BbINONHEHUM dopMupoBaHns AGOHEHTCKOM TMHUM

«[ocTaBka obopynoBaHus WMHTepHeT» - BKkmiovaeT B cebsi [OCTaBKy OAHOMO ak3emnnspa
O6opynosanus: becnposogHoro maplupytusatopa Wi-Fi, BecnpoBogHoro mapuupytusatopa Wi-Fi 100 1
AByxavanasoHHoro, becnposogHoro USB - apgantepa Wi- Fi, Tapud He BkniouaeT npoknagky
abOHEHTCKON NUHMMK.

Tapudb1 Ha OGopygoBaHue

CroumocTb O6opyaoBaHus (BKknovas ero CTOMMOCTb YCTaHOBKM W HAaCTPOIKM
Nern/n | Haumenosamme YCTaHOBKY W HacTpOIiKy) C nepeaayei ero B 06opyaoBaHus ¢ nepeaayen ero Bo
: COOGCTBEHHOCTb, PYo. BnageHue 1 nonb3oBaHue (npum. 1,5,7;
(npum. 1,5,6) n. 5.9. HacTosiwero Onucanus Yenyru)

1 becnposogHoit maplpyTusatop fom.ru Wi-Fi D1 [10] TP-Link Archer

“ | C20 2300 500
2 BbecnposogHoit Mappytusatop Jom.ru Wi-Fi D3 [11] TP-Link Archer

| C5 3300
3 BecnposoaHoi Mapwpytuatop fom.ru Wi-Fi D6 [12]

| TP-Link Archer C9 7200
4. | BecnposoaHoi mapLupytusatop D-Link DIR 825/AC 3700
5 Apantep ceTesoi Power Line

' 1000 250
6. AGoHeHTCKui TepmmuHan Eltex NTE-2 4050 500
7 A6oHeHTCkmit TepmmHan Eltex NTE-2C 8850 500
8 ABoHeHTckmit TepmuHan GPON Huawei HG8010H 1400
9. | A6oHeHTckuit TepmuHan GPON Huawei HG8122 2900
10. | AGoHeHTCKui TepmuHan GPON Huawei HG8310M 1400
11. | AGoHeHTckui Tepmuian GPON Optronic EPON ONU TNRU-1G1R 4050
12.| BecnposoaHoit MapiupyTuaatop D3 [11] Wi-Fi D-Link DIR-842 3700
13.| BecnposoaHoit MapupyTuaatop Wi-Fi D3 [11] D-Link DIR-825/R1 3700
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14.| BecnposoaHoit MapiwpyTuaatop Wi-Fi D3 [11] D-Link DIR-825/R2 3700 B
15. | Cuerema Wi-Fi Mesh TP-LINK Deco M4 7920 )
16 BecnposopaHoit mapwpyTusatop flom.ru Wi-Fi TP-Link Archer EC220 3300 B
17.| Ywmast konokka Anpekc.Cranuma YNDX-0001 (silver/black) 12990 -
18- Vuas Konomka STuaekc Crakuyst Mun YNDX-0004 (silveriblack) 4490 i
Mpumeyanus k Tapudram npegoctaBnenus gocryna u Tapudram Ha 06opyaoBaHme:
1. Tapudbl ykasaHbl ¢ y4eTOM Bcex Hanoros 1 cbopos (B Tom yucne — HAC) no craBke, ycTaHOBNEHHOW 3aKoHO#ATENLCTBOM PO.
2. Hactpolika coeguHeHusi ¢ IHTEpHET NPOU3BOAMTCS HA KOMMbKOTEPAX U APYrUX YCTpONCTBaX ABOHEHTA UMEIOLLMX:
-MHCTaNNMPOBaHHYIO MNLIEH3VNOHHYIO ONEPALIMOHHYI0 CUCTEMY;
-He MeHee 100 M6 cB06OAHOMO AMCKOBOTO MPOCTPAHCTBA;
-0nepaTUBHYI0 NamsiTb He MeHee 64M6;
-0auH cBoBopHbIn cnoT PCl B cnyyae yctaHoskv OnepaTopoM CBSi3U CETEBOW KapThl;
Mpu HecoBnioaeHUn 3Tux TPeBoBaHWIA, NpefocTaBneHe [OCTYNa He rapaHTUpyeTes.
3 CeTeBas kapTa, npefocTtaBreHHas AGOHEHTOM, [OMXHa UMETb HeobXoauMble [Ns MPeLoCTaBMneHWs YChyr apanBepa M uHTepdeichl. Cneupanuctamu nponsBoanTCs
YCTaHOBKa W1 HACTPOIIKa TONBKO CEPTU(MLIMPOBAHHOMO 0BOPYAOBAHMA.
4 [ns ycTaHOBKM B KOMMbloTep Heobxoaumo umeTb oauH cBoboaHbin cnot PCl. Ecru B komnbtoTep ABGOHEHTA HEBO3MOXHO YCTaHOBUTb ceTeByto kapTy PCl, To

npeaocTaBneHue JocTyna no cooTeeTcTaytoleMy Tapudy He BbinontHsetcs. CeteBas kapTa, UCMoNb3oBaHHasi OnepaTopom CBsiav Npu npeaocTaeneqnn AGOHeHTy goctyna
1 yka3aHHasi B akTe caauu-NpuUeMKW yCnyr no NpefoCcTaBreHnio AOCTyna, Nepexoaut B cobeTBeHHOCTb AGOHEHTa U He MoanexuT Boaspaty OnepaTopy CBSi3W B criyvae
npekpaLlenus fenctens forosopa umnu 3akasa.

5 Monb3oBaHMe Ycnyramu BO3MOXHO MpW YCOBUK pasMeLLieHus KomnbioTepa ABOHEHTa, Ha KOTOPOM Mpu MpefocTaBneHnn AocTyna K Ycnyram npoussedeHa HacTpoika
coeauHerus ¢ OBopynoBaHueM, ykasaHHbIM B Tabnuue, Ha pacctosHim He 6onee 100 meTpoB oT O6opyAOBaHNS (B 3aBUCUMOCTM OT KOMMYECTBA M CTPYKTYPbI CTEH U MHbIX
NpensTcTBUiA Mexay komnbiotepoM AGoHeHTa M OBopynoBaHWEM), ECNM UHOE He MPEedyCMOTPEHO TEXHUYEckUMK XxapaktepucTukamu Obopynosanus. OBopynoBaHue
npefHasHadeHo ans pabotbl Ha cetvt Jom.ru. OnepaTop cBsiau 0becneunBaeT (yHKLUMOHMpoBaHe OBOpyaoBaHUs TONBKO NpU Norb3oBaHUM Ycnyramu cesisu Onepatopa

CBA3MN

6 O6opynosaHue, ucnonb3oBaHHble OnepaTopom CBS3W Npu NpefocTaBneHnn AGoHeHTy foctyna k CeTu cBsian OnepaTopa CBs3W U Yka3aHHbIE B akTe chauv-npuemKkm ycnyr
no npeaoCcTaBnenmio 4OCTyNa, nepeaatoTcs AGOHEHTY B COBCTBEHHOCTb.

7 O6opynoBaHue, ucnonb3oBaHHble OnepaTopom CBS3W Npu npefocTaBneHnn AboHeHTy foctyna k CeTu cBsian OnepaTopa CBsi3W U Yka3aHHbIE B akTe chaum-npuemKkm ycnyr

1o NpesoCTaBNeHNO J0CTyna, SBNsioTcs cobCTBEHHOCTHI0 OnepaTopa CBs3u U nepeaatoTcsl ABOHEHTY BO BMafieH e U Monb30BaHWE 0 MOMEHTA NPeKpaLLeHus AeiCTBUs
[orosopa n/unn 3akasa. BHecenne Ha JInLeBOi cyeT AEHEXHbIX CPELCTB 3a BnafeHWe  nonb3oBaHue OBopynoBaHneM ocylecTersieTcss AGOHEHTOM eXeMecsyHo B
nopsiake Npegonnathl He NO3Hee NepBoro AHS Mecsla BnafeHns 1 nonb3oBaHns ObopynosaHvnem. B cnyyae npekpallenuns aeictsus [orosopa n/vnu 3akasa nnata 3a
nepuop BnageHust u nomnb3oeanus OBopyaoBaHMeM He Bo3BpallaeTcs. ExemecsyHas nnata 3a BpeMeHHOe BriafieHue u nonb3oBaHue O6opyaosaHuem coctasnsiet 100
(Cto) pybneit, nnata B3MMaETCs, HE3aBUCUMO OT (haKTUYECKOro NOTPeBneHus Yenyr cBsiau.

8 [Joctyn k ceTv casian OnepaTopa cBsi3u npegocTaBnsieTcst ABOHEHTaM, paHee NoMy4MBLLMM JOCTYN K ceTu cBsian OnepaTopa CBsiav N0 WHbIM Tapudam npefocTaBneHus
gocryna.
9 Onnarta ycnyru no npefocTaBneHnto AoCTyna K Ycnyram cBsisn npon3soanTtcst AGOHEHTOM B 3aBUCUMOCTY OT BbibpaHHoro AGoHeHToM aksemnnspa OBopyaoBaHus, a Takke

nonyyetns AboHenTom O6opyfoBaHNs BO BNadeHWe 1 Nonb3oBaHke Ui B CO6CTBEHHOCT.
10. [Jom.ru Wi-Fi D1 — aByxamana3soHHblit GecniposogHoi MapLupyTtuaatop mogeneit: TP-Link Archer C20, TP-Link Archer C20 Black

1. [Jom.ru Wi-Fi D3 - gByxamnanasoHHbIn GecnipoBogHoi MapLupyTusatop mogeneit: TP-Link Archer C5, TP-Link Archer C5 Black, Wi-Fi D-Link DIR-842, D-Link DIR-825/R1, D-
Link DIR-825/R2

12. [Jom.ru Wi-Fi D6 — aByxamana3soHHbIit BecnipoBogHoin mMapLupyTtusaTop mogeneit: TP-Link Archer C9

TapudHble nnaHbl
Monb3osaHue Ycnyramu Onepatopa CBS3M ocylyecTBrsieTcs, ecnu 6anaHc JuueBoro cyeta AGOHEHTa He SIBMSIETCS OTpULATENbHLIM  (MHGhOpMaLWs O COCTOSHUM JILEBOro cyeTa u
CTATUCTUKM NOTPeGreHHbIX YCNyr U pacxofoBaHuio cpeacTs ¢ Jinuesoro cyeta AocTynHa ABOHEHTY He3aBUCUMO OT COCTOsHUS JILEBOro cyeTa Ha caiite OnepaTtopa CBsi3W), ECTU MHOE He
npeaycMOTPEHO YCroBIUAMM TapudHOro nnaxa

Tunb! TapudHbLIX NNAHOB Npu NogknioYeHNU no TexHonorum Fast Ethernet:

YckopeHue Ao 100 Méut/c MoxeT GbITb TOMbKO AOMONHUTENBHLIM TapudHbIM NnaHoM. AGOHeHTCKas nnaTa 3a yckopenue fo 100 M6ut/c coctasnsiet 150 py6./mec. 3a nepuog, ¢
MOMEHTa aKTVBaLyK TaputHOro NnaHa M [0 OKOHYaHMA KaneHAapHOro Mecsla, B KOTOPOM OH Obin aKTMBMPOBaAH, HE3aBUCMMO OT KONWYEeCTBa [Hel
haKTU4EeCKOro NoNb30BaHUS yCIyrami (BKIIOYaET nNnaTy 3a Nonb30BaH1e aboHEHTCKOW IMHNEN).

Kak gononHuTenbHbIi TapuchHbIii NnaH aBToMaTU4eCKI akTUBUPYETCS Ha CELyoLWui MecsiL B cryyae, ecrii AGOHEHT He akTUBMPOBar ApYroi TapudHbIi
nnaH B KayecTBe [OMONMHUTENBHOTO UMM NPOJOMKaeT NoMb30BaThCs YCnyroit. B cOOTBETCTBMM C YCNOBMAIMK JaHHOTO TapucHOro nnaHa ABOHEHTY B
nepvog akTUBaLumM Tapuda npesocTaBnseTcs AOCTyn B ceTb WHTepHET (BkniovaeT BHewwnmiz, NokanbHblit n MynbTuMmeana Tpadvki) ¢ KoMnbloTepa, C
KOTOpOro BbiN aKTUBMPOBAH AaHHbIN TapudHBIA NnaH. KonnyectBo noTpebneHHbIx MerabanT He yunTbiBaeTCs. HacTpolika coefyHeHs BbINONHAETCS No
npotokony «PPP Over Ethernet»; nomnb3oBanue Ycryroit ocylecTenseTcs Ha ckopocTi notpebnenus BHewHero Tpacdmka ¢ 10 go 02 yacos go 100
M6wur/cex., ¢ 02 o 10 yacos go 100 M6ut/cex, MynsTumeama, MokansHoro Tpaduka - Ao 100 M6ut. BoamoxHocTs notpebrenus MynbtiuMeava Tpaduka
C HEKOTOPbIX CeLyanbHbIX MynbTUMEAVA CepBEPOB MOXET ObiTb OTpaHMyeHa, B TOM YnCre MONHOCTLIO 3akpbiTa, OnepaTopom cassn, 0 Yem Onepatop
CBSA3M pasmeLLaeT uHopMaLmio Ha caitte. AGoHeHTCKkas nnaTta B Mecsue, B koTopom AGOHeHTY Bbin npefocTaeneH [OCTyn K Ycnyram, BMMaeTcs B
AeHb MpefocTaBneHnst AOCTyNa 3a KaneHAapHbI Mecsil, C MOMeHTa MpeAoCTaBNeHUst AOCTyna K Ycnyram A0 MOMEHTAa OKOHYaHWs KaneHAapHoro
MecsiLa. MapTHepckol nporpamMmoit MOXeT BbiTb NpeaycMOTPEHO NpeAocTaBneHne HOHYCOB, CKMOK, aHTUBMPYCOB U UHBIX NPUBUNETUN.

Mega S MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCkas nnata coctaenseT 300 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHMS KaneHAapHoro MecsLia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE! (haKTYeckoro Nonb30BaHNs ycryramn (BkmovaeT
nnaty 3a norb3oBaHWe aboHeHTCKO NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa AedcTBue TapWUHOrO NMnaHa NpekpaliaeTcs ¢ nocreayroLed
aBTOMATMYECKO aKTWUBaLMEl Ha ChefylowWwnin Mecsil, B crydae, ecrit ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(konn4ecTBO MOCNE[OBATENbHON aKTMBALWM TApUHOTO NNnaHa He orpaHnyeHo). Kak OCHOBHOW TapudhHbI NNaH aBTOMATUHECKN aKTMBMPYETCS Ha
cneaylowuit Mecs B cryyae, ecnn ABOHEHT He aKTUBMPOBan APYroil TapudHbIA NMaH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMN AAHHOMO
TapuhHOro nnaHa ABOHEHTY B NEPUOA aKkTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb UHTepHeT (BktouaeT BHewwHWi, JlokanbHbii u MynbTuMeava
Tpadukm) C KOMNbOTEpPa, C KOTOPOro BbiN aKTUBMPOBAH AaHHbIN TapudHbIA nnaH, foctyn k Moptany Oom.ru TV (B cnyyae 3akntoueHusi AGOHEHTOM
[orosopa w/ivnu 3akasa Ha Ycnyru updpoBoro kabenbHoro TenesugeHns «fom.ru TV. LieHTp pomawHux passneyeruity. Konnyecto noTpebneHHbIx
MerabaiiT He yunTbiBaeTcs. HacTpoiika coefnHeHns BbinonHsietcs mo npotokony «PPP Over Ethernet»; nonb3oBanue Ycnyrol ocylwecTenseTcs Ha
ckopocTn noTpebnerus BHelwHero Tpacmka ¢ 10 o 02 yacos go 75 Méut/cek, ¢ 02 go 10 yacos po 75 Méut/cek, MynsTumeama Tpadmka — fo 75
M6wurt/cek, JlokanbHoro Tpaduka - o 75 Méut/cek. BoamoxHocTb notpebnerust MynbTumeauma Tpacuka ¢ HEKOTOPBIX CreuuanbHbIX MynbTUMeaua
CepBepOB MOXeT ObITb OrpaHiieHa, B TOM Yncne MOMHOCTbLI0 3akpbiTa, OnepaTopom cBsaun, 0 Yem OnepaTop CBA3M pa3meLLaeT MH(opMaLmio Ha caiTe.
ABoHeHTCKas Nnata B MecsLe, B KOTOPOM ABOHEHTY Bbin npeaocTaeneH JoCTyn K Ycnyram, B3MAeTCs B AeHb NPpeaocTaBnenns AocTyna B pasmepe,
NpONopLMOHanbHOM KOMMYECTBY AHE C MOMEHTa NpefocTaBneHus JocTyna k Ycryram 4o MOMEHTa OKOHYaHWs kaneHaapHoro mecsua. MapTtHepckoit
nporpamMmoit MoXeT BbiTb MpeayCcMOTPEHO NpefocTaBneHne HOHYCOB, CKMAOK, aHTUBMPYCOB W UHbIX NPUBUNETYIA.
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Mega M

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nriaHoM. AGOHeHTCKast naTa coctaensieT 400 py6. 3a nepuo ¢ MOMEHTa akTUBaLMK TapuchHOro NraHa v o
OKOHYaHMS KaneHAapHOro MecsLlia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (haKTYeckoro Nonb30BaHNs ycryramn (BkmovaeT
nnaty 3a nonb3oBaHWe aboHeHTCKOA NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOro MnaHa npekpawaeTcs C nocrnegyloLled
aBTOMATUYECKO aKTUBaLMEl Ha ChefylowWwnin Mecsil, B cryyae, ecrit ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(korm4ecTBO MOCnefoOBATENBHON AKTUBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
cneaylowmit Mecsl B cryyae, ecnv ABOHEHT He akTUBMPOBan APYroit TapudHbIA NMaH B Ka4ECTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMW AAHHOMO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BmtoyaeT BHewwHwi, JlokanbHbin u MynbTumeana
Tpadukm) C KOMNboTEpPa, C KOTOPOro ObiN aKTUBMPOBAH AaHHbIA TapudHbIA nnaH, foctyn k Moptany fom.ru TV (B cnyyae 3akntoueHusi AGOHEHTOM
[oroBopa u/vnu 3akasa Ha Ycnyru uudpoBoro kabenbHoro TenesugeHust «fom.ru TV. LieHTp pomaliHux passneyeruity. Konuiyecto noTpebneHHbIx
MerabaiiT He yunTbiBaeTcs. HacTpoiika coefnHeHns BbinonHsietcs mo npotokony «PPP Over Ethernet»; nonb3oBanue Ycnyroi ocylecTenseTcs Ha
ckopocTn noTpebnenmns BHewHero Tpadmka ¢ 10 go 02 yacos go 100 MouT/cek, ¢ 02 go 10 yacoB go 100 M6ut/cek, MynbTumeama Tpacuka — go 100
M6wut/cek, JlokanbHoro Tpaduka - ao 100 M6ut/cek. BosmoxHocTb noTpebnenus MynbTumeama Tpacdmka ¢ HEKOTOPBIX CreLuanbHbIX MynbTUMeama
CepBepoB MOXeT ObITb OrpaHiieHa, B TOM YuCne MOMHOCTbIO 3akpbiTa, OnepaTopoM cBsian, 0 Yem OnepaTop CBsia pa3smelaeT uH(opmaLmio Ha caiTe.
ABoHeHTCKas Nnata B MecsLe, B KOTOpOM ABOHEHTY Bbin npeaocTaeneH JoCTyn Kk Ycnyram, B3MAeTCs B AeHb NPeAoCTaBnenns AocTyna B pasmepe,
NpONOPLIMOHANbHOM KOMMYECTBY AHE C MOMEHTa MpefocTaBneHns AOCTyna Kk Yenyram O MOMEHTa OKOHYaHWSA kaneHaapHoro mecsua. MapTtHepckoi
nporpammoit MOXeT BbiTb MpeayCcMOTPEHO NpefocTaBneHne HOHYCOB, CKMAOK, aHTMBMPYCOB W UHbIX NPUBUNETHIA.

WHTepHeT Urposon

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nriaHoM. AGOHeHTCKast naTa coctaensieT 800 py6. 3a nepuog ¢ MOMEHTa aKTUBaLMK TapuchHOrO NraHa v Ao
OKOHYaHMS KaneHAapHoro MecsLia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (haKTYeckoro Nonb30BaHNs ycryrami (BkmovaeT
nnaTty 3a nonb3oBaHue aboHeHTCKOW NuHuen). B aboHeHTCKyto nnaTy BKMoYeHa CTOMMOCTb HEMCKIIYMTENbHOrO npasa AoCTyna K [porpammHomy
obecneveHuio Gamersbase B npegenax noanucky (fanee — nognucka). Mo okoHYaHWUM AaHHOTO nepuoaa eiicTeie TapuHOro nraHa npekpaLiaeTcs ¢
nocrieaytLLeil aBTOMaTUHECKON aKTUBaLME Ha CriedyloLuuid Mecsiy B criyyae, ecnu ABOHEHT He aKTMBMPOBaN ApYroil TapuchHbI NnaH B KayecTse
OCHOBHOTO (KOMMYeCTBO NOCNEeAOBATENbHOIM aKTBALIMY TaPUEHOTO NNaHa He orpaHnyeHo). Kak OCHOBHON TapudHbI NNaH aBTOMATUYECKV akTUBUpYyeTCa
Ha criedyloLyii MecsiL B criyvae, ecn ABOHEHT He akTUBIMpoBan ApYroit TapucHbIA NNaH B ka4ecTBe OCHOBHOMO. B COOTBETCTBIM € YCNOBUAMM AaHHOTO
TapuchHOro nnaHa ABOHEHTY B NEPUOA aKTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb MHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadukm) C KOMMboTEPa, C KOTOPOro ObIN aKTUBMPOBAH AaHHBIA TapuUHbIA NnaH. KonuyecTBo noTpebneHHsix MerabaiT He yunTbiBaeTcs. Hactpolika
coeauHeHUs BbinonHseTcs no npotokony «PPP Over Ethernet»; nonb3oBaHune Ycnyroit ocyLyecTBRsieTcs Ha ckopocTu notpebneHus BHeluHero Tpadvka
po 100 M6wut/cek, MynbTumegma Tpadmka — go 75 Mout/cek, JlokanbHoro Tpadvka - go 75 Mobut/cek. BoamoxHocTs notpebnenns Mynbtumeana
Tpadhmka ¢ HEKOTOPbIX CrieLmanbHbIX MynbTUMeMa CepBepoB MOXeT ObiTb OrpaHiyeHa, B TOM YnCre NONHOCTBIO 3akpbiTa, OnepaTopoM CBA3W, O YeMm
Onepatop CBs3W pa3meLyaeT MHGopMaLmio Ha caiite. AGOHeHTCKas nrata B Mecsile, B kKOTopom AGOHEHTY Obin NpesocTaBneH JOCTyn K Ycnyram, 3a
UCKMIOYEHVEM NnaTbl 33 MOANMCKY, B3UMAeTCH B AeHb MPEeAOCTaBMEHMs A0CTyna B pa3Mepe, MPOropLMOHANbHOM KOMMYECTBY [HEN C MOMeHTa
NpeAoCTaBNeHns AocTyna k Ycnyram A0 MOMEHTa OKOHYaHWs kaneHaapHoro mecsua. lapTHepckol nporpammoit MOxeT ObiTb NpeaycMOTPeHO
npeAocTaBneHne 6OHYCOB, CKMOK, aHTUBMPYCOB U UHbIX MPUBUNETUA.

Hom.ru Urposon

MoxeT 6bITb TONbKO OCHOBHbIM TapudHbIM nnaHoM. ABoHeHTckas nnata coctasnsieT 1000 py6. 3a neproa ¢ MOMeHTa akT1BaLK TapudHOro nnaxa u Ao
OKOHYaHWs KaneHaapHoOro Mecsilia, B KOTOPOM OH 6bin aKTUBMPOBaH, HE3aBUCMMO OT KOMMYECTBA AHel (akTMYeCKOro Nomnb3oBaHNs ycrnyramu (BKMYaeT
nnaty 3a Nonb3oBaHWe abOHEHTCKOM NUHWEI). B aGOHEHTCKyt0 MnaTy BreYeHa CTOMMOCTb HEUCKIIOUUTENBHOM NULEH3UW NPELOCTABMNEHS NpaBa AoCTyrna
k MporpammHomy obecrieveHnto Gamersbase B npefienax noanucku (aanee — nognucka). Mo OkOHYaHWM AaHHOO Nepuoaa AeicTBIe TapuUdHOro nnaHa
npekpaLlaeTcs ¢ nocneaytoLLeit aBTOMaTYeCKO aKTUBaLMe Ha CeaytoLyii MecsL B criyyae, ecniv ABOHEHT He akTUBMpOBan pyroi TapudHbI NnaH B
KauecTBe OCHOBHOTO (KONMWYECTBO NOCMELOBAaTENbHON akTUBaLMW TapuHOro nNnaHa He orpaHnyeHo). Kak oCHOBHOW TapudbHbIii NaH aBTOMaTUYECKN
aKTUBMPYETCS Ha Criedytolmii Mecsil B cryyae, ecnu AGOHEHT He akTWBMpOBan ApYroi TapudHbIA NNaH B KAYeCTBE OCHOBHOMO. B cOOTBETCTBUM C
YCMOBUSIMI [JaHHOTO TapudHoro nnaHa ABOHeHTy B nepuog akTuBauuv Tapudia npefoctaBnsieTcs JocTyn B ceTb WHTEpHeT (BKriovaeT BHeluHuit,
JlokanbHbi 1 MynbTMena Tpadmku) ¢ KOMMbIOTEPA, C KOTOPOTo BbiN aKTMBMPOBAH AaHHbINA TapudHbIi nnaH, goctyn k Moptany flom.ru TV (B cnyyae
3aknioyeHus A6oHeHTom [loroopa u/vnm 3akasa Ha Ycnyru uudpoBoro kabenbHoro TeneupeHns «fom.ru TV. LieHTp [omaluHWX pasBneveHnin».
Konmnuectso notpebreHHbIx MerabanT He yuuTbiBaeTcs. Ha nepuon akTvBauwu TapucHOTO nraHa BblOensieTcs CTaTuuHblil peanbHbiil IP-agpec ans
nonb30BaHUa Ycnyramu CBsau. HacTpoiika coeauHeHus BbinonHsetcs no npotokony «PPP Over Ethernet»; nonb3oBanue Ycnyroi ocyllecTBnseTcs Ha
ckopocTn notpebnexns BHewwHero Tpadmka fo 100 Mout/cek., MynbTumeana, NokansHoro Tpadwmka - fo 75 M6éut/cek.. BosmoxHocTb notpebneHns
MynbTmeaua Tpaduka ¢ HEKOTOPbIX CreLpanbHbIX MyrbTUMEANa CePBEPOB MOXET ObITb OrpaHUYEHa, B TOM YMCre NOMHOCTbIO 3akpbiTa, OnepaTopom
cBsian, 0 Yem OnepaTop CBs3W pasmelLaeT UHOpMaLMio Ha caiiTe. ABOHEHTCKas nnaTa B MecsiLe, B koTopoM ABOHeHTY Bbin npefocTaBrneH AOCTyN K
Ycnyram, 3a WUCKMOYEHWMEM NraTbl 33 MOAMUCKY, B3UMaeTCs B AeHb NpedoCTaBNEHUst JOCTyNa B pa3Mepe, MPOMopLMOHanbHOM KONMMYECTBY AHel C
MOMeHTa NpefocTaBNeHns JOCTyna K Ycmyram O MOMEHTa OKOHYaHWs KaneHaapHoro Mecsua. MapTHepckoit mporpamMmoil MoxeT ObITb NpeaycMOTpeHo
npegocTasneHne BOHyCOB, CKAOK, aHTUBMPYCOB W MHbIX MPUBMUIETUN.

Tunbi TapudbHbIX NNAaHOB NpK NOAKNKYEHMM No TexHonoruy Gigabit Ethernet:

YckopeHue go 200 Méut/c*

MoxeT BbiTb TONbKO AOMONMHUTENLHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnata 3a yckopenue go 200 M6ut/c coctasnsiet 200 py6./Mec. 3a nepuog ¢
MOMEHTa aKTiBaLuM TapudHOro nnaHa U A0 OKOHYaHWS KaneH[apHoro Mecsua, B KOTOPOM OH Obin akTWBMPOBAH, (HE3aBMCUMO OT KOMW4ecTBa AHeN
(haKTM4eCKOro NoMb3oBaHMs ycrnyramu (BKMKYAET nnaTy 3a Nomnb3oBaHue abOHEHTCKOW MWHMeN). Ycnyra AOCTYMHA ANA NOAKMIOYEHUS MPU Hamyni
TEXHUYECKOIA BO3MOXHOCTI NOAKNIOYEHUS 060pYAoBaHMS.

Kak fononHuTenbHbIit TapudHbIl NriaH aBTOMaTUYeCK akTUBUPYETCS Ha CrieayHoLLmii MecsiL B criyyae, ecrii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
nnaH B KaYeCTBE [ONONHNTENLHOTO UK MPOAOMKAET NONb30BaTLCs YCNyroit. B cooTBETCTBUN C YCNIOBMAMI AAHHOTO TapudHOro nnaHa ABOHEHTY B nepuog,
akTvBaLmu Tapuda npegocTaBnseTcs AOCTYN B CeTb VHTepHET (BKntoyaeT BHelwHwiA, JlokanbHbIi 1 MynbTumeaua Tpadmkm) ¢ KOMMbioTepa, C KOTOPOro Obin
aKTMBMPOBAH [aHHbI TapudHbIN nnaH. KonnyectBo notpebneHHbIx MerabaitT He yunTbiBaeTcs. HacTpolika coeMHeHst BbIMONMHsSETCs no npoTokony «PPP
Over Ethernety; nomnb3oBaHue Ycnyroil ocyLlecTBRsieTCs Ha CKOpocTu noTpebnerus BHewwHero Tpadmka ¢ 10 o 02 yacos go 200 Méwut/cek., ¢ 02 go 10
yacoB Ao 200 Mout/cex, MynbTumeaua, NokanbHoro Tpadwmka - Ao 200 M6ut. BosmoxHocTb noTpebnenns MynbTumenma Tpacdmka C HEKOTOPbIX
cneuymanbHbIX MynbTUMeaMa CepBepoB MOXeT ObiTb OfpaHM4eHa, B TOM 4Mcrie MOMHOCTbIO 3akpbita, Onepatopom cBsan, o uyem Onepatop
CBSI3W pa3melLaeT UHOpMaLMIO Ha caiiTe. ABOHEHTCKasi nnata B MecsiLie, B KOTOpoM AGOHEHTY Bbin NpefocTaBneH A0CTyn K Ycnyram, B3UMaeTcs B A€Hb
NpeAoCTaBNeHNs AOCTYNa 3a KaneHgapHblil Mecsl, ¢ MOMEHTa NpefocTaBneHnst [OCTyna K Ycnyram A0 MOMEHTa OKOHYaHWSl KareHaapHoro mecsua.
lapTHepckoi nporpaMmoit MoXeT BbiTb MPeAyCMOTPEHO npeAocTaBneHne HOHYCOB, CKMAOK, aHTUBMPYCOB U UHbIX MPUBUNETAI.

YckopeHue go 300 Mout/c*

MoxeT BbiTb TONbKO AOMONMHUTENBHBIM TapudHbIM nnaHom. ABoHeHTCkas nnata 3a yckopenue go 300 M6éut/c coctasnset 300 pyb./mec. 3a nepwuog ¢
MOMEHTa aKTMBaLMM TapU(PHOrO MnaHa U [0 OKOHYaHUs KaneH4apHoro Mecsila, B KOTOPOM OH Obln aKkTUBMPOBAH (HE3aBUCUMO OT KOMMYECTBA [HEW
(baKTU4YECKOro MONb30BaHWs yCryramu (BKMKOYAET nraTy 3a norb3oBaHWe abOHEHTCKOM NuHWen). Ycnyra JOCTynHa Anst MOLKMIOYEHWS MPU Hanuumu
TEXHUYECKOI BO3MOXHOCTM MOAKNIOYEHs 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbI NnaH aBToMaTU4eCK akTMBMPYETCS Ha Crieaytomii MecsL, B cryyae, ecnii ABOHEHT He akTMBMPOBanN ApYroi TapudHbIA
nnaH B KAYeCTBE AOMONHUTENBHOTO UMW NPOLOMKAET NONb30BaThCs YCNyroi. B coOTBETCTBUM C YCNOBUSIMM AAHHOTO TapudHOro nnaHa ABOHEHTY B nepuoa
aKTuBaLmu Tapuda npegocTaBnsieTcs 4OCTYN B CeTb VHTEpHET (BKNouaeT BHeLwHuiA, JlokanbHbI 1 MynbTumeaua Tpadmku) ¢ KoMnbioTepa, C KOTOPOro Bbin
aKTVBMPOBAH [aHHbI TapudbHbI nnaH. KonnyecTBo notpebreHHbix MerabailT He yunTbiBaeTcs. Hactpolika coeuHeHns BbIMonmHseTcs no npotokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroit ocylyecTBnsieTcs Ha ckopocTi noTpebnenmns BHewHero Tpadmka ¢ 10 go 02 yacos go 300 Méwut/cek., ¢ 02 fo 10
vacoB g0 300 M6éwut/cek, Mynbtumeaua, MokanbHoro Tpadwka - o 300 M6ut. BoamoxHocTs notpebnenns MynbTumeama Tpadguka C HEKOTOPbIX
cneuuanbHbiX MynbTUMEAMa CepBepoB MOXeT ObiTb OrpaHMdeHa, B TOM YWUCMe MONMHOCTbIO 3akpbita, Onepatopom cBsian, 0 4Yem Onepatop
CBS3W pa3melyaeT MHopMaLmio Ha caiiTte. AGOHeHTCKas nnata B Mecsile, B KoTopoM AGOHEHTY Bbin npefocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B AeHb
npenocTaBneHns [OCTyna 3a KaneHAapHblil Mecsil, ¢ MOMEHTa MpedocTaBneHns JOCTyna K Ycnyram [O MOMEHTa OKOHYaHWs kaneHpapHoro Mecsua.
lMapTHepckoi nporpammoit MOXeT BbITb NPeyCMOTPEHO NPefOCTaBeHUe GOHYCOB, CKMOK, aHTUBMPYCOB W WHbIX MPUBUTIETUN.

YckopeHnue go 600 Mout/c*

MoxeT BbiTb TONbKO AOMONMHUTENbBHBIM TapudHbIM nnaHom. ABoHeHTCkas nnata 3a yckopeue go 600 M6éut/c coctasnset 400 pyb./mec. 3a nepuog ¢
MOMEHTa aKTMBaLMM TapuEHOrO MiaHa M [0 OKOHYaHUs KaneHaapHoro Mecsiya, B KOTOPOM OH Gbin aKTMBMpOBaH (HE3aBUCMMO OT KONWYECTBA AHEN
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(baKTU4ECKOro MONb30BaHWs yCryramu (BKMKOYAET nraTy 3a norb3oBaHWe abOHEHTCKOM NuHWeN). Ycnyra JOCTynHa Anst MOLKMIOYEHWS MPU Hanuumu
TEXHUYECKOI BO3MOXHOCTM MOAKNIOYEHNs 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbI NnaH aBToMaTUYeCK akTMBMPYETCS Ha Criefytolmii MecsL, B cryyae, ecnii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
NnaH B KAYeCTBE AOMONHUTENBHOTO UMW NPOLOMKAET NONb30BaThCs YCNyroit. B coOTBETCTBIM C YCNOBUSIMM AAHHOTO TapudHOro nnaHa ABOHEHTY B nepuoa
aKTuBaLmu Tapuda npesocTaBnsieTcs 4OCTYN B CeTb VHTEpHET (BKNouaeT BHeLwHuiA, JlokanbHbI 1 MynbTumeaua Tpadmku) ¢ KoMnbioTepa, C KOTOPOro Bbin
aKTVBMPOBAH [aHHbI TapudbHbI nnaH. KonnyecTBo notpebreHHbix MerabailT He yunTbiBaeTcs. Hactpolika coeuHeHns BbIMonmHseTcs no npotokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroil ocylyecTBnsieTcs Ha ckopocTu noTpebnenmns BHewHero Tpadmka ¢ 10 go 02 yacos go 600 Méwut/cek., ¢ 02 fo 10
yacoB Ao 600 Mo6ut/cex, MynbTumeaua, NokanbHoro Tpadwuka - Ao 600 M6uT. BoamoxHocTs noTpebnenus Mynbtumenma Tpacuka C HEKOTOPbIX
cneuuanbHbIX MynbTUMEAMa CepBepoB MOXeT ObiTb OrpaHMdeHa, B TOM YWUCME MONMHOCTbIO 3akpbita, Onepatopom cBsian, 0 4Yem Onepatop
CBS3W pa3meLyaeT MHopMaLmio Ha caiiTe. AGOHeHTCKas nnata B Mecsle, B KoTopoM AGOHEHTY Bbin npefocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B AeHb
npefocTaBneHns [OCTyna 3a kaneHAapHblil Mecsil, ¢ MOMEHTa MpedocTaBneHnst JOCTyna K Ycnyram [O MOMEHTa OKOHYaHWs kaneHpapHoro mecsua.
lMapTHepckoi nporpammoit MOXeT ObITb NPefyCMOTPEHO NPefoCTaBreH1e GOHYCOB, CKMOOK, aHTUBMPYCOB W UHbIX MPUBUIETUN.

Mega L*

MoxeT GbITb TOMbKO OCHOBHBIM TapuchHbIM nnaHoM. ABoHeHTckas nnaTa coctaensieT 500 py6. 3a nepuos ¢ MOMeEHTa akTMBaLMK TapudHOTo nraHa u fo
OKOHYaHMS KaneHAapHOro MecsLa, B KOTOPOM OH Obin aKTMBMPOBAH, HE3aBMCMO OT KOMMYECTBA [HEN (haKTUYeCKOro MoNb30BaHWs ycnyramu (BkmodaeT
nnaty 3a nomnb3oBaHWe aboHeHTCkoW nuHMen). [0 OKOHYaHWM [aHHOTO nepvoAa [eicTBiMe TapudpHOro nnaHa MpekpaliaeTcs C nocreaylollen
aBTOMATUYECKOI aKTUBALMEN Ha CrieayHoLLmiA Mecsi B criyyae, ecniv AGOHEHT He aKTUBUPOBaN Apyrol TapudHBbINA MaH B Ka4eCTBE OCHOBHOTO (KOMUYECTBO
nocneaoBaTenbHON akTUBaLmMU TapuHOro nnaHa He orpaHuyeHo). Kak 0CHOBHOW TapudhHbIi MNaH aBTOMaTUYECKW aKTMBMPYETCS Ha CMeayIoLLmMiA MecsiL B
cnyyae, ecnv ABOHEHT He aKTMBMpOBan APYrol Tapu(HbIA MNaH B KayecTBe OCHOBHOMO. B COOTBETCTBMM C YCMOBUAMM [aHHOTO TaputHOrO nnaHa
ABOHeHTy B mepwof akTvBauuu Tapuda npefocTaBnsieTcs JocTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, MokanbHbiit 1 MynbTumegma Tpaduku) c
KOMMblOTEPa, C KOTOPOro Obin aKTMBMPOBaH AaHHbIA TapudHbIi nnaH, foctyn k Moptany dom.ru TV (B cnyyae 3akmniodeHust AGoHeHToM [loroBopa u/mnu
3akasa Ha Ycnyrn uucposoro kabenbHoro Tenesuperust «Jom.ru TV. LleHTp gomallHux passneyeHuity. KonuuecTBo noTpebneHHbIX Merabait He
yunTbIBaeTCA. Hactpoika coeduHeHust BbinonHseTcs no npotokony «PPP Over Ethernet»; nonbsoBaHue Ycnyroit OCyLeCTBMSIETCA Ha CKOPOCTU
noTpebnenus BrewwHero Tpadmka ¢ 10 go 02 vyacos go 250 Méut/cek, ¢ 02 go 10 yacos Ao 250 M6éut/cek, MynbTmeava Tpadmka — go 250 MéuT/cek,
JlokanbHoro Tpadmka - o 250 Méut/cek. BoamoxHocTb notpebreHnst MynbTumeaua Tpachuka ¢ HEKOTOpPbIX CeLpanbHbIX MynbTUMEANa CEepBEPOB MOXET
ObITb OrpaHuieHa, B TOM YMCre MONMHOCTHLIO 3aKpbiTa, OnepaTopom cBsian, 0 Yem OnepaTop CBs3M pa3smellaeT MHopMaLmio Ha cailTe. ABOHeHTCKas nnaTta
B Mecsie, B koTopom ABGOHeHTy Obin npeaocTaBneH AOCTyN Kk Ycmnyram, B3UMAeTcs B AeHb NMPeAOCTaBNEHNs A0CTyna B pa3mepe, MponopLMoHanbHOM
KONW4eCTBY fIHEN C MOMEHTa NpeaoCTaBNeHns [OCTyna Kk Ycnyram JoO MOMEHTa OKOHYaHMs kaneHaapHoro mecaua. MapTHepckol NporpaMMoil MOXET ObiTb
npeAycMOTpeHo NpefocTaBneHne BOHYCOB, CKUAOK, aHTUBUPYCOB W MHbIX NPUBMTETMIA.

Mega XL* MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTckas nnaTa coctaensieT 700 pyb. 3a nepuof ¢ MOMEHTa akTUBaLMK TapudHOTo nnaHa 1 o

OKOHYaHMS KaneHAapHOro MecsLa, B KOTOPOM OH Obin aKTMBMPOBAH, HE3aBMCMO OT KONMYECTBa [HEN (haKTUYEeCKOro MoNb30BaHWs ycnyramu (BkmodaeT
nnaty 3a nomb3oBaHWe aboHeHTCkoW nuHMEN). [0 OKOHYaHWM [AHHOTO NepuoAa [LeicTBME TapupHOro NnaHa MpekpaliaeTcs ¢ nocrieayroLen
aBTOMATUYECKO aKTUBALMEN Ha CrieayHoLLmiA MecsiL B criyyae, ecniv AGOHEHT He aKTUBUPOBaN Apyro TapudHBbIA MNaH B Ka4eCTBE OCHOBHOTO (KOMMYECTBO
nocnefoBaTenbHON akTBaLM TapudpHOTo NaHa He orpaHnyeHo). Kak OCHOBHOW TapudhHbIN NNaH aBTOMATUYECKN aKTUBMPYETCS Ha CriedyoLni Mecsl, B
cnyyae, ecnv ABOHEHT He aKTMBMpOBan APYroi Tapu(HbIA MNaH B KayecTBe OCHOBHOMO. B COOTBETCTBMM C YCNOBUAMM [aHHOTO TaputHOrO nnaHa
ABOHeHTy B mepuof akTuauuu Tapuda npefocTaBnsieTcs JocTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NokanbHblit 1 MynsTumeama Tpaduku) c
KOMMbOTEPa, C KOTOPOro Obin aKTMBMPOBaH AaHHbIA TapudHbIi nnaH, foctyn k Moptany dom.ru TV (B cnyyae 3akmniodeHus AGoHeHToM [loroBopa u/mnu
3akasa Ha Ycrmyrm umudposoro kabenbHoro Tenmesupenus «[om.ru TV. LieHTp gomalnux passneyeHuity. KonmyecTBo noTpebneHHbix merabaiT He
yunTbIBaeTCA. Hactpoika coeduHeHust BbinonHsieTcs no npotokonmy «PPP Over Ethernet»; nonbsoBanue Ycnyroit OCyLeCTBMSIETCA Ha CKOPOCTU
noTpebnenus BHewwHero Tpaduka ¢ 10 go 02 yacos go 500 Méut/cek, ¢ 02 go 10 yacos fo 500 M6ut/cek, MynbTumeava Tpacdmka — go 500 Méut/cek,
JlokanbHoro Tpadmka - 4o 500 Méut/cek. BoamoxHocTb notpebreHnst MynbTumeaua Tpachuka ¢ HEKOTOpPbIX CeLyanbHbIX MynbTUMENa CEepBEPOB MOXET
ObITb OrpaHuyeHa, B TOM YiCTIE MOMHOCTBLIO 3akpbiTa, OnepaTopom cBs3u, 0 Yem OnepaTop CBA3W pasmeLyaeT nHdopmaLmio Ha caitte. AGoHeHTCkas nnata
B MecsiLe, B koTopom ABOHeHTy Obin npeaocTaeneH AOCTyN k Ycnyram, B3UMaeTcs B AeHb NMPeAOCTaBNEHNs A0CTyna B pa3mepe, MponopLMoHanbHOM
KONW4EeCTBY fiHEN C MOMEHTa NpeJoCTaBneHus [OCTyna K Ycnyram JO MOMEHTa OKOHYaHus! kaneHaapHoro mecsua. MapTHepckol NporpaMMoil MOXET BbiTb
npeAycMOTpeHo NpeaocTaBreHne BOHYCOB, CKUAOK, aHTUBUPYCOB W MHbIX MPUBMTETMIA.

* npeaocTaBneHue yCnyr ocyLLeCTBASeTCs Npu Hanuyuy y OniepaTopa CBA3N TEXHUYECKOI BOBMOXHOCT. LieHbl ykasaHbl Ha YCNIOBUSIX peKnaMHO
akumi «Jom.ru Gigabit»

Mpumeyanus k TapuHbIM nnaHam:

1

Tapudbbl ykasaHbl ¢ y4eTOM Bcex Hanoros 1 cbopos (B ToM yucne — HAC) no cTaBke, ycTaHOBNEHHOM 3aKkoHoaTenbcTeom Po.

2

OnnaTte NoAnexuT ToMbko BXOAALLMIA TpachuK. B cTaTUCTUKe yYMTHIBAETCS TOMBKO BXOAALLMIA TPAPUK, MCXOASLLMIA TPAMK B CTATUCTUKE HE YYUTLIBAETCS.

3

«JlokanbHbIM» TpauKoM cunTaeTcs Tpadmk C ceTeil onepaTopoB B3, ¢ KoTopbiMi y OnepaTopa CBA3M 3aknioyeHb! AOroBOpbI, U Tpaduk mexay A6oHeHTamu Onepatopa
CBSI3N ¢ Mmonocol nponyckaHns — ot 1 Kéut/cek. MomnHbIA nepeyeHb AaHHbIX ONEpaTopoB CBA3M ykasaH Ha caitte OnepaTtopa cBS3u. Pa3mepHOCTb MOMOChI MpomyckaHus,
ykasaHHasi B HacTosiem OnucaHuu ycryri, yctaHoeneHa 13 pacyeta: 1 [6ut/c pasHo 250 MI'y, 1K6ut/c pasHo 250 My, 1 M6uT/c 250 Klu.

«BHeLHUMY TpadhkoM cumnTaeTcst Tpaduk, He NpuHaanexalumit cetsm OnepaTopa CBsi3u ¢ Nonocon nponyckanus — ot 1 Kbu/cek.

(S

"MynbTmegma" cunTaeTcs Tpachuk Co cneluanbHbIX MynbTUMeaMa CepBEPOB, PacionoxeHHbIX BHyTpu ceT OnepaTopa CBs3u ¢ Nonocon nponyckanus — ot 1 Kbur/cek.

[MouToBbIN Tpaduk, NoNy4eHHbIN ¢ cepBepa OnepaTopa CBS3M, YUUTLIBAETCS Kak «JlokamnbHbINY Tpaduk BHE 3aBMCMMOCTM OT TOro, npuwna oHa 13 cet JOM.RU vnm u3
BHELUHero VHTepHeTa. B yka3aHHOM Cryqae noyToBblil Tpaduk onnaymnsaeTtcs no Tapudam, ycTaHoBneHHbIM Ans «JlokanbHoro» Tpadvka.

Cratuctika no noTpebneHHsIM yCryram 1 pacxooBaHmio cpeacTs ¢ JluueBoro cyeTa npefocTaensieTcs AGOHEHTY B peanbHOM BpeMeHu Ha caiite OnepaTopa CBSi3u Unu no
3anpocy B "Cnyx6y cepsuca” OnepaTopa cBsau (cM. Tapudbl Ha JONONHUTENbHbIE YCNYTH).

lMononHeHve Juuesoro cyeta AGOHEHT OCyLLECTBASIET CAMOCTOSITENBHO MO Mepe HeobxoammocTu. MononHeHue Jluuesoro cyeta AGOHEHTa MOXHO caenats: 1. HanmnuHbimm B
MecTax paboTbl ¢ aboHeHTamn OnepaTtopa CBS3u (MpW HamW4Mu Takoil Bo3MoxHoOCTM y Onepatopa cBs3n) Nubo B KpeANTHO-(hNHAHCOBbIE YIPEXAEHMS, MMBO B NnaTexHble
cucTeMbl (BKMioyas TepMuHanbl onnatbl Ycnyr).2. BesHanuyHbiM nepeuncrieHnem yepes (UHaHCOBO-KPEAUTHBIE YYPEXOEHUS Ha YCMOBMSX, YCTAHOBMEHHbIX (UHAHCOBO-
KPeaMTHBIMM YYpexaeHUsMU, Ha pacy€THbIin c4éT OnepaTtopa cBsi3u, ykasaHHbIit B [loroope. Mpu onnate Ycnyr OnepaTopa CBA3u Yepe3 (hvHAHCOBO-KPEANUTHbIE YYpEeXaeHNs
ABOHEHT B NnaTeXHOM AOKYMEHTE [OIKEH yka3aTb (amumvio, MHULMAnbI U agpec, o koTOpoMY eMy npefocTasrneH aoctyn. Moapo6Ho Bce crnocobbl onnathl onuUcaHsb! Ha
caite OnepaTtopa cBsi3u.

Anpeca mect pabotbl ¢ aboHeHTamu: AHrapek 19 mMkp-H, A.10a, 0ch.33, 1. AHrapck 13 mkp-H, 4 26, 0d.105

Ecnu ABOHEHT B MOMEHT 3akmitoueHus [loroBopa u/vnu 3akasa He BbIGpan ntoboit pyroit U3 OCHOBHbIX TapudHbIX NAAHOB, NONb30BaHWe YCryroit OCyLLECTBNSIETCS MO
ocHoBHoMy TapugHomy nnaHy «Mega My npu TexHonorum nogkntodeHns Fast Ethernet, Mega L npu TexHonorum nogkntodeHus Gigabit Ethernet

Be3numnTHBIM TaputHbEIM NaHoOM CYMTaeTCs TapudHbIA NNiaH, No KOTOpoMy npefocTasnseTcs 6e3nmuTHoe noTpebneHne BHewHero, JlokansHoro, MynbTumeama Tpaduka
Ha YCroBMsIX, NPELYCMOTPEHHbIX AaHHBIM TapUchHBIM MIaHOM.

ABOHEHT NpOM3BOANT onnaTy 3a YCnyru CBs3u COrMacHo BblbpaHHOMy TapudHOMY nnaHy M 3a norb3oBaHWe ABOHEHTCKOW NHWER. ABOHEHTCKasi NMUHUS HaxoauTcs B
cobcTeHHoCTV OnepaTopa CBAA3N W NepefaeTcs B Nonb3oBaHue ABOHEHTY ¢ MOMEHTa npefocTaBneHnst AGOHeHTY AocTyna Kk Ycnyram CBsiav 1 NOANMUCaHUS COOTBETCTBYIOLLErO
aKTa caauu-npueMkv yenyr no NpedoCTaBNeHmMio AOCTyNa K Ycnyram CBA3n [O MOMeHTa npekpalleHns feiicteus [Jorosopa. B cnyyae npekpalyeqns geictans [lorosopa u
OkasaHus OnepaTopom CBA3uM COOTBETCTBYHOLLMX Yenyr casian OnepaTop €BA3n BrpaBe AeMOHTUPoBaTb AGOHEHTCKYHO NIMHMIO C OTHECEHMEM BCexX 3aTpaT Ha ABOHEHTa.

[Mpy nonb3oBaHMM Ycnyramu CBsi3v B COOTBETCTBUM C JaHHbIM TapudHbIM NaHoM No MapKETUHIOBON akLuM «KomnnekcHoe npeanoxeHne», AencTaytoLLeii ¢ 1 okTsdps 2010r.
(nanee — Akuusi), aboHeHTCKas nrnaTa yCTaHaBNMBAETCA C YYETOM CKUAKA B pasMepe, MpeaycMOTPeHHOM ycrosusmu Akumn. ABOHeHTCKas nnata, nnata 3a Bnagexue u
nonb3osaHne Obopyaosanuem (B cryyae, ecnu OBopyaoBaHWe nepefaHo BO BnadeHWe W nonb3osaHne ABOHeHTa), nnata B cyeT cToumocT OBopyaoBaHMs B TeueHue
nepu1ofa paccpoykn A0 BbINnaThl NonHon croumocT ObopyaosaHus (B cnyyae, ecnn OBopyaosaHne nepefaHo B cOBCTBEHHOCTb C PACCPOYKON MnaTexa) CnucbiBaeTcs ¢
Jnuesoro cyeta ABOHEHTa aBTOMaTYECKV B MOSTHOM 06beMe He nosaHee 1-ro uncna MecaLa, CreayioLero 3a MecsilieM Nonb308aHNa YCnyroi ceasun. B cnyyae otcyTcTBus Ha
21-0e uMCno MecsiLa, CriedyloLLero 3a MecsileM Nonb3oBaHust Ycryrol cesisu, Ha fluueBom cyete AGOHEHTa [EHEXHbIX CPEACTB B pasvepe abOHEHTCKOM nmnatbl Mo
TapuchHoMy nnaHy, nnathl 3a BrageHue u nonb3oBaHue O6opynosaHueM (B cnyyae, ecniv O6opyaoBaHue nepeaaHo BO BNafieHue 1 Nonb3oBaHue AGOHEHTa), nnaTbl B CYeT
croumocTn OBopyfoBaHNA B TeYEHWe MepUoaa paccpouki [0 BbinnaThl nonHol ctoumoctn OBopyaosanus (B cnydae, ecnn OBopyaosaHue nepeaaHo B COBCTBEHHOCTb C
paccpoyKoil Mnatexa) — 3a MpeqLecTBYIOWyiA MecaL, nonb3oBaHua Yenyroil cesau Onepatop CBA3M WUMEET MpaBO MPUOCTAHOBUTL OkasaHue Ycnyr cBasn. ABOHEHTY
BbIAENSETCS 0AUH JIMLEBON CYeT, HAa KOTOPOM OTpaXakTcs nocTynnexus cpeacts Onepatopy cesisu ot AGOHeHTa 3a BriafieHve v nonb3oBaHune O6opyaoBaHueM (B cryvae,




r. AHrapck

ecnu ObopynosaHve nepefaHo BO BnadeHue U nonb3oBaHue AGOHeHTa), Nnatbl B cyeT croumocT OBopynoBaHWs B TeYeHWe nepuopa paccpoyku A0 BbinmaTbl NOMHOM
croumoctn ObopynosaHus (B cnyyae, ecnu OBopynoBaHue nepefaHo B COBCTBEHHOCTb C paccpoukol nnatexa) , Yenyru cessu «[octyn B WHTepHeT «[om.ru», Yenyru
kabenbHoro Tenesnaenns «[om.ruy, Yenyru casasn «[JomawwHui TenedoH «[lom.ru», a Takke cnmcaHue 3TUX CPeAcTB MPOMopLMOHambHO pasMepy nnathl 3a YCnyru CBsau,
OKasblBaeMbIx 1o ALK, 0T 06LLero pasvepa exemMecsiyHol nnathl 3a YCryru cBsiau, OkasbiBaeMble Mo AKLUN.

13 Onucanve MapTHepckol nporpaMMbl pa3meLLieHo Ha carte club.domru.ru
14 lMporpammHoe obecneyerne Gamersbase (Mnatcopma) npuHagnexut OO0 «TopHago MenemxmenT», MHH 5905041838, topuamnueckuii agpec 624066, r. Mepmb, yn.
CraxaHoBckas, A. 45, anekTpoHHas nouta support@gamersbase.store. [ins aktvBauuu npaBa focTyna HeobxoauMo 3aiiT Ha ctpanuuy hitps://gbplus.gamersbase.store/ n
BBECTM HOMEP [10rOBOPa Ha NPEeLOCTaBIEHNE YCIyr CBS3M, 3aKo4YeHHOro ¢ OnepaTopoM CBS3u, 3MEKTPOHHYI MOYTY W naponb. CToMMOCTb nognucku coctaensiet 250 pybneit
3a Nepyoz; C MOMEHTa aKTMBALMM TapUeHOTO NnaHa v 40 OKOHYaHWS KaneHJapHoro Mecsila, B KOTOPOM OH 6bIn aKTUBMPOBAH, HE3aBUCUMO OT KONMYECTBA AHEN thaKTiYeckoro
nonb3osaHns ycnyramu. Moanucka npegoctaBnseT BOIMOXHOCTb B NEPUOA aKTUBALMM OCYLLECTBUTL BbIGOP 2 KOMMBIOTEPHBLIX WP U3 MPeaoCTaBneHHbIX B MHTepdeiice
lMnatchopMbl 1 X UCMOMNb30BATb; BOIMOXHOCTb MCMONb30BaTh AN KOMMbloTepHbIX Urp 100 MuHyT B cepBuce obnayHbix urp Playkey; npegoctaBneHne ckugok Ha urpsl o 90%
B LHpOBOM MarasvHe WUrp gama-gama.ru; NpeaocTaBrneHne BO3MOKHOCTM y4acTust B PO3bIrpbilliax MPU30B U KOMMEKLUMOHHBIX M3AaHUA Urp pa3 B KBapTarn, NPOBOANUMbIX Ha
Mnatdopme. OnepaTop CBsA3N He HECET OTBETCTBEHHOCTb 3a copepxaHue MNnatdopmbl 1 NognuUCKy, B TOM Yucne KOHTEHT, npefocTaBnseMble ¢ noMOLLbH Mnatgopmbl.
Tapuchbl Ha fonoNHUTENbHbIE yCnyr
Ne Tapudbi PazoBo B mecsuy Mpum
1 CwmeHa nmenn (login) 100 pyb. 1
2 CwmeHa napons (8 ocuce Onepatopa cBsi3u) BecnnatHo
3 CmeHa napons (Ha caiite OnepaTopa cBsi3u) BecnnatHo
4 Bbigenenue cratuuHoro pearnsHoro IP-afpeca st nonb3oBaHuUs Ycnyramu cesiau no 6e3nMmMuTHOMY TapudHomy 100 py6 7
nnaky.
5 MpenocraeneHne noapobHoro otyeTa o pabote ABOHeHTa B aneKTPOHHOM BiAage (Mo TpeboBaHmio ABoHeHTa): 3a 1 150 py6 1
Mecsil
6 Mpenoctasnenue noapo6Horo otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (no TpeGoBaHuto AGOHEHTa), 3a 6 V6 1
nmct A4 Pyo.
Perctpauus nepexopa ¢ noboro TapudHoro nrawa, BbibpaHHoro AGOHEHTOM B ka4eCTBE OCHOBHOTO, Ha pyroi
7 OCHOBHOM TapuchHbIN NnaH, peructpaums akteauum TapucHOro nnaHa 4ONONHUTENBHO K TapubHOMY nnaHy, BecnnatHo 3
BblbpaHHOMy AGOHEHTOM B Ka4YeCTBE OCHOBHOTO
8 /3meHeHme foroBopa B CBA3u C u3MeHeHueM ABOHeHTOM agpeca nomeleHns (npu Hanuumn ObopyaoBaHus (Ans 10 0v6
Tapuda npegoctasnerus goctyna Wi-Fi) u ABOHEHTCKoN NHUM) Pyo.
9 MepeothopMneHme JOroBopa B CBS3M C 3aMeHoit AGOHeHTa B noMeLLeHum (Mpu Hanuuumn OBopynoBaHus (ons Tapuda 10 0v6
npegoctasnenns gocryna Wi-Fi) n ABoHeHTCKo# inHm) Pyo.
10 YcTaHoBKa 1 HacTpoiika BecnposogHoro mapLupyTusatopa Wi-Fi, BecnposoaHoro mapupyTtusatopa Wi-Fi 1000 py6. 15
[IByXAnanasoHHoro '
1" YcTaHoBKa 1 HacTpoiika becnpoeogHoro USB-agantepa Wi-Fi 550 py6. 15
12 YcraHoBka ceTeBow kapTbl PCI DFE-530TX 400 pyb. 1
13 lMpurocTaHoBREHMe OKa3aHUs YCIyr CBA3W Ha OCHOBaHUN 3asiBrieHust AGOHeHTa 40 py6. 4
14 Ceccus Ha OTNINYHO 1 py6. 1,6
ABOHeHTy NpeaocTaBnsieTCs BO3MOXHOCTb MONb30BaHUs Ycryramu cBsian B TeueHue He bonee 5 (Msitu) cytok nogpsia B
TEYEHMe KaneHaapHoro MecsiLia (KOHKPETHbI Cpok 1cronb3oBaHus Cepauca «ObelaHHbIN MnaTex» onpeenseTcs
ABOHeHTOM camocToATeNbHO — Aanee Cpok NpefocTaBneHs CepBuca), C MOMeHTa onnaThl Yenyr cassn ¢
15 ncnonb3oBaHnem Cepauca «ObelaHHbI nnaTex» (aanee - Cepsuc) npy OTCYTCTBN CyMMbl AEHEXHBIX CPEACTB Ha 30 py6.JeyTi
Nuuesom cyete ABOHEHTa, AOCTaTOYHON Ans NONb30BaHus Ycrnyramu csian. Mpu 3ToM aboHeHTCKas nnata CornacHo ’
TapudHoro nnaHa 1 ctoumocTb Cepaica «ObeLLaHHbIii NnaTex» Ci1cLIBaeTCs B NOMHOM 06beme U ee Heobxoaumo
noracuTb B Teuenne Cpoka npegocTaeneHns cepaica. Cepsuc aktusnpyetcs AGOHEHTOM CaMOCTOATENbHO B pasaene
«JInyHbIn kKabuHeT» Ha cante OnepaTopa cBsav unu no nopyyeHuio AboHeHTa OnepaTopom CBsau.
16 Mpomokoa Ha nognucky Axpaekc.Mioc Ha 3 mec. 469 pyb. 8

Mpumeyanus k Tapudam Ha BONONHUTENbHbIE YCNYTU:

B cToumocTb Ycnyr BkNoYeHb! BCe Hanoru 1 coopsl (B Tom uncne — HAC) no cTaBke, yCTaHOBNEHHOM 3aKoHOAATENbCTBOM PO.

CrieupanucTamy Npou3BOAMUTCS YCTAHOBKA W HACTPOIIKA TOMbKO cepTUdMLMPOBaHHOTO 06OPYOBaHHS M NporpaMMHOro obecrneyeHus, peaocTaBnsieMbix AGOHEHTOM.

AxtuupoBaTb TapudHble nnaHbl AGOHEHT MOXET CaMOCTOSITENBHO B pasaerne «/u4Hblii kabuHeT» Ha caiite OnepaTopa cBsisu
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anIOCTaHOBJ'IeHVIe OKa3aHua yCJ'IyI' CBA3K OCyLUECTBNAETCA B NOpAAKe, NpegyCcMOTPEHHOM ﬂ,OI’OBOpOM, €CN MHOE He NpefyCMOTPEHO Ha caitte OnepaTopa CBA3N.

BecnposogHoit  mapwpytusatop Wi-Fi, BecnposogHoit Maplupytusatop Wi-Fi aByxauanasonHbiii n 6ecnposogHoir USB-agantep Wi-Fi (ganee - O6Gopynoanue),
ucnonb3oBakHble OnepaTopom CBsian Mpu npefocTaeneHn AGOHEHTY AOMOMHUTENBHON YCAYrA W Yka3aHHble B akTe CAauu-npueMki yCnyr no npepocTaBneHwio AocTyna,
sBnatoTca cobeTBeHHOCTbi0 Onepatopa cBs3u 1 nepeaatoTcst ABOHEHTY BO BnadeHne 1 Mofb30BaHWe 0 MOMEHTa npekpalleHns aeiictams [lorosopa n/unu 3akasa.

VcknioyaeTcs BO3MOXHOCTb [OCTyna oOpHoBpeMeHHo Kk Cailtam ceTu WHTepHeT co cnepytowumy AOMeHHbIMM  umeHamu:www.vkontakte.com, www.facebook.com,
www.twitter.com, www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru
(nanee — CaitTbl). WckmnioueHne BO3MOXHOCTW AoCTyna MoXeT ObiTb ocyllecTneHo AGOHeHTOM B pasgene «J/luuHblit kabuHeT» Ha caiite OnepaTtopa cBsiau nubo B MecTax
paboTbl ¢ aboHeHTamu, ycTaHoBNeHHbIMM OnepaTopom CBA3W, Ha OCHOBAHWM COOTBETCTBYIOLLErO 3asBneHIs. Bo3obHOBNEHMe BO3MOXHOCTM JocTyna k Caititam Bo n3bexaHue
COMHEHMS OCYLLECTBNAETCS HAa OCHOBAHMM COOTBETCTBYHOLLErO 3asBneHns AboHeHTa B MecTax paboTbl ¢ aboHeHTaMK, yeTaHOBNEeHHbIMY OnepaTopoM CBS3M.

Ha nepvop aktueauum TapudHoro nnaHa XXL no yemoTpeHuio ABOHeHTa MOXeT ObITb BblAENEH CTaTUuHbINA peanbHbii IP-agpec ans nonb3osaHus Yenyramu cBsiav 6e3 B3MMaHns pa3oBoit 1
eXeMecsiMHOW NnaThl 3a BblAeNeHne cTaTuyHoro peanbHoro IP-agpeca.

lMpepocTaBnsieT BO3MOXHOCTb NprobpecTn noanucky Axaekc.Mlntoc Ha caiite https://lk.domru.rus nepuog C 01.10.2019 — 30.09.2020 cpokom Ha 3 Mec. ¢ AaTbl akTuBauui. Mpomokos
MOXET BbITb UCNOMb30BaH TOMLKO OfWH pa3. MoapobHas MHGopMaLWs Mo copepxaHuto noanucky Ha caitte: https://yandex.ru/support/plus.

CXEMA BKNIOYEHKUA NOJIb30BATEIbCKOIO (OKOHEYHOI0) OBOPYOOBAHUA MO TEXHOJNIOrMU FAST ETHERNET/ GIGABIT ETHERNET
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