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OMUCAHKE YCNYru AOCTYN B UHTEPHET «JOM.RU»
1. ONMUCAHWE YCIyr

1.1. Onepatop cBs3n npepocTasnaeT ABOHEHTY TenmemaTudeckne ycnyru cesian (gocTyn k cetn cssan OnepaTopa CBS3W, K WH(OPMALMOHHBIM CACTEMAM WMH(OPMALMOHHO-
TENEeKOMMYHMKALMOHHbIX CeTeil, B TOM uucne K ceTu VIHTepHeT, npueM 1 nepefauu TenemaTuyeckux aneKTPOHHbIX COOBLUEHMIT) Wiunu ycnyru cBsau B CETW nepedayn faHHbIX, 33
WCKIIOYEHVEM Nepefaym ronocoBoi MHAOPMALWKN (COEAMHEHNS NO CETU Nepefayn AaHHbIX, 33 UCKIIOYEHUEM COEAVHEHUA Ans Lienei nepefayn ronocoBoil HGopMaLymn; AoCTyn K
ycrnyram nepefiauu AaHHbIX, OkasbiBaeMbIM ApYriMW Onepatopamu CBSi3W, CeTW nepedayn AaHHbIX KOTOpbIX B3aMMOLEACTBYIOT ¢ ceTblo cBsi3n Onepatopa cBsian), (nanee — Ycnym
CBSA3M), «Kak €CTb» W B TOM BMAE, B KOTOPOM OHW AOCTYMHbI HA MOMEHT WX NpefocTaeneHns, a AGOHEHT 0bs3yeTca onnauneatb YCNyru CBA3W B MOPSAKE, B CPOKM M HA YCNOBUAX
npeaycMoTpeHHbIx [oroBopom, Hactosiwumm Onucanuem Ycnyru n 3akasom. Jliobas Ycnyra, okasaHue KoTopoid He Gbrio npesycMOTPEHO Mpy 3akmiodeHun [loroBopa, MOXeT BbiTh
OKa3aHa TONbKO NPY HaNU4WM TEXHUYECKOI BO3MOXHOCTM [isi €€ OKa3aHus.

2. TEPMWHbI 1 ONPEOENEHNWA:
«ABOHEHT» - NONb30BaTeNb YCNyramu, ¢ KOTOPbIM 3aKmio4eH [JoroBop Npu BblAENeHNM Ans 3TUX Leneit YHUKANbHOTO koaa UaeHTdMKaLmy;

«Onmucanve Ycnyr» - HacTosLMIA [OKYMEHT, COAepXaluuii OnucaHue, TEXHUYeckue OCODEHHOCTM M MpaBurna npefoCTaBMeHWs M MOMb30BaHWS Ycmyrw, a Takke Mpoueaypy
B3aumogeiicTus CTOPOH B pamKkax npedocTaBnieHns Ycmyrn u fapyryto Heobxogumyto uHcpopmauuio. Onucanve Yenmyr pasmelaercs OnepaTopom CBsi3W Ha cailTe W MOXeT
nepefaBaTthcsi ABOHEHTY B MOMEHT noanucaHus 3akasa;
«MepemelLeHrey - HanpasneHue OnepaTopoM CBA3W NOCTynatwmx oT ABOHEeHTa AeHEXHbIX CPEACTB MO faHHOMY [loroBopy Wi OTAenbHbIM 3akasaM B CYET MOralleHusi paHee
00pa3oBaBLLENCs 3aA0MKEHHOCTH.

«3aka3 Ha Ycnyru» (3akas) - pokymeHt, n10.4ognucbiBaemblit CTopoHamu B pamkax [loroBopa, copepxalumii WHcopMaumio o6 Yemyrax, 3akasbiBaemblx ADOHEHTOM, C LieMblo
npuoGpeTeHuns Yenyr;

«ABOHEHTCKasi NUHNSY - NKUHWAS CBA3W, coeamHsioliast Monb3oBaTenbckoe (OkoHewHoe) obopyaoBaue ¢ Yanom cesisu Cetu OnepaTopa CBsi3M, Haxoasilasicss B COBCTBEHHOCTY
Onepatopa cBs3u;

«OBopynoBaHue» - TexHW4eckue CpeacTsa v nporpaMmHoe obecneveHne, KoTopble MOryT ObiTb ycTaHoBMeHbl B [oMelleHusIX B Lensx npefoctaenenus Ycnyr no [lorosopy v
nepefaHsl Onepatopom cBsian AGOHEHTY BO BrlafeHuUe 1 Nonb3oBaHWe B A€Hb NPeJocTaBneHnst aoctyna k Cetn no AkTy caaum-npuemku Ycnyri no npefoctaBneHuio octyna. Agpec
ycTaHoBkY, BuA (Tvn) uivnu ctoumoctb O6opyaoBaHus, a Takke CTOpOHa, koTopasi ero NPeLoCTaBMnsAET NS OkasaHUs YCNyr CBsiaW, ykasbiBaloTcst B AKTe caauu-npuemki Yenyr no
npesocTaBNeHnto JOCTyna;

«Monb3oBaTenbckoe (OKoHewHoe) obopyaoBaHue» — obopyaoBaHue, Heobxoaumoe ABOHEHTY AN MOAKMIOYEHUS K Y3y CBA3W C NOMOLUb0 ABOHEHTCKOM NMHUM, HaxoAslueecs B
cobcreeHHocTv ABoHeHTa. Bua (Tvn) Monb3oBaTenbekoro (okoHewHoro) 06opyaoBaHms ykasbiBatoTcs B 3akase;

«[MpepbliBaHue NpefoCcTaBNeHNst YCyru CBs3Ny» — 03Ha4aeT NepepbiB B NpeJocTaBneHum YCyri CBs3W, 3apermcTpupoBaHHbIit TexHU4eckoi cnyxboit Onepatopa cBsiu;

«Ycnyray - Bce Ycnyru, npefocTaBnsiemMble B pamkax 3akasa (Ycnyru no npefoctaBneHuto Aoctyna, Yenyrv ceaau 1 JononHuTenbHble yenyru);

«Ycrmyra cBa3u» — AesTeNbHOCTb Mo Npuemy, 06paboTke, XpaHeHWHo, Nepeaaye, AOCTaBKe COOBLLEHMIA aNeKTPOCBS3M;

«Ycmyra no npefocTaBNeHNIo AOCTyNay - COBOKYMHOCTb AencTBuiz OnepaTopa CBS3W, HanpaBneHHbIX Ha 0becneyeHre BO3MOXHOCTY Oka3aHns AGOHEHTY YCryr CBS3M W BKIHOYAIOLLMX
hopmupoBaHue ABOHEHTCKO NWMHUM W NPUCOEAMHEHME C ee MoMoLUbl [Monb3oBaTensCkoro (okoHeuwHoro) obopyaoBaHusi AGoHeHTa K Yany cBsiaw, odopmrieHue [oroBopa,
peructpaumio ABoHeHTa, BblfeneHue JluueBoro cyeta. B 3aBUCUMOCTM OT BuAa NpesocTaBnsieMoit Ycryru cesiau Ycnyru no npefocTaBheHMio [0CTyna MOryT BKMtoYaTh B cebs
ocyLjectBnenre OnepaTopom CBS3W UHbIX AECTBIUA, MPeAYCMOTPEHHbIX BblbpaHHbIX AGOHEHTOM Tapudom npefocTaBneHns 4oCTyna;

«[lononHuTenbHas ycnyray - yenyra, npegoctaensemas Onepatopom CBS3u B JOMONHEHWE K MHbIM Ycryram no [loroBopy Npu Hanmn4uy TEXHUYECKOI BO3MOXHOCTY;

«Tapudbl Ha Yenyruy (Tapudbl OnepaTopa casiau) — ycrnosusi onnatsl Ycnyr OnepaTopa CBsiu, kOTOpble BKMoyaloT B ce6si: Tapudbl NpefocTaBneHns A0CTyna, TapueHble nraHbl,
Tapudbl Ha JOMONHUTENBHbIE YCNYry;

«Tapudbl npefocTaBneHns A0CTynay - YCnoBus npeaocTaBnenus aoctyna AboHeHTy k CeTu v onnatel Ycnyr no npefocTaBneHnto JOCTyna;

«PacueTHbIit nepuoa» - kaneHaapHbi mecay ¢ 00 yacos 00 MuHyT nepsoro yucna ao 24 yacos 00 MUHYT NOCNEAHEr0 AHS TOTO Ke KaneHAapHOro Mecsua, B KOTOPOM Bbinu okasaHbl
Yenyru no [JoroBopy Ha NpeAocTaBreHue yeryr CBA3u;

«TapudhHble NnaHbl» - YCroBMS NOMb30BaHNS M ONfaThl YCnyr CBsau;

«Tapundbl Ha [JOMOMHMTENbHbIE YCIYT» — YCIOBIS MPELOCTABNEHNs U onnaTbl [JononHUTENbHbIX YCryr, okasbiBaeMbix OnepaTopom cBA3u ABOHEHTY;

«ABOHeHTCKas nnata» — (UKCMPOBAHHbIA NnaTex 3a YCryri CBA3W, OkasblBaeMble B TeyeHue PacyeTHOro nepuopa, KOTOpbIid SBMSIETCS MOCTOSHHON BENMYMHON, He 3aBuUCALLEei OT
obbema (haKkTU4ecKu NonyYeHHbIX Yenyr;

«Y3en cBsi3uny - CPEACTBa CBA3M, pasmelLieHHble Ha CeTU 1 BbINOMHALLME (YHKLMN CUCTEM KOMMYTaLMK;

«CeTb cBs3u» (CeTb) - BCe pacnpefenuTenbHble ceTi, NpuHaanexalyye Onepatopy CBS3v Ha Nlobom BELHOM NpaBe U NpeaHasHayeHHble Ans okasaHus YCryr cBsau;
«Caiit» - pecypc Onepartopa cBsau B ceTv WHTepHeT no agpecy www.domru.ru
«MomelLLeHMe» — NOMELLEHNE, HAXOASILLEECs BHE 30HbI OTBETCTBEHHOCTU OnepaTopa CBs3u, rae MOXeT BbiTh ycTaHoBneHo O6opynoBaHue Ans npefocTaBneHust Yenyr no [Jorosopy,
npuHaanexatyee AGOHEHTY Ha KakoM-Mb0 BELLHOM Npage;
«TexHomnorus goctyna* - MeTop npegocTaBneHus gocryna AboHeHTy k Cetu:

« Fast Ethernet - TexHonorus npegoctasnexus goctyna k Cet ¢ ucnonb3osaHuem UTP 4 kabens ans nepefayn aaHHbIx co ckopocTbio Ao 100 M6uT/cek;
* Gigabit Ethemet - TexHonorus npegoctaeneHns goctyna k Cetn ¢ ucnonb3oeannem UTP 8 kabens ans nepefadm AaHHbIX B KOMMbIOTEPHbIX CETAX CO CKOPOCTbIO A0 1 [6uT/cek;

*Ipy1 HaNN4NUM TEXHUYECKON BO3MOXHOCTH.

«OCHOBHOW TapudHBI MaHy - TapudHbINA MNaH, KOTopbIl onpeaenseTcs AGOHEHTOM B MOMEHT 3akmioueHust [loroBopa, akTMBMPYeTCS NPy NpefoCTaBneHy JOCTyna K Yenyre u MoxeT
ObiTb M3MeHeH B fanbHeiweM AGOHEHTOM MyTem aKTWBaLMK [PYroro OCHOBHOMO TapudHOro nnaHa, AeiCTBYHOLLEro B MOMEHT aKTUBALMK, He MO3[Hee MOCNEeAHero yucna Mecsua,
npeaLLecTBYOLEro Mecsily nomnb3osaHus Ycnyramu no TapudHOMy nnaHy. V3MeHeHHbIi ocHOBHOWM TapudHbid nnaH Gymet AedcTBoBaThb C 1-r0 uucra criedyrollero mecsua.
AKTMBMPOBaHHbI1 AGOHEHTOM OCHOBHOI TapudHbIit NnaH AEACTBYET A0 MOMEHTA aKTUBALMM MHOTO TapuchHOro NnaHa, AeiCTBYIOLLEro Ha MOMEHT akTUBALWM, B KAYECTBE OCHOBHOTO, He
3aBMCHMO OT TOrO, aKTUBUPOBaH N ABOHEHTOM Kakoi-nnbo [1ononHUTENbHBI TapudHBIA NMaH, eCriM MHOE He MpeaycMOTPeHO ycnouammu TapudHoro nnaxa. B cnyyae ecnv AGoHeHT
He N3MeHUN TapudHbI NnaH, To B CrieayioLiemM MecsaLe [eiiCTBYeT TapudHbIi NnaH npedbliayLyero Mecsla. ABOHeHTCKas nnata No OCHOBHOMY TapucHOMY NnaHy, a Takke nnata 3a
BnageHue v nonb3osaue OBopynosaHueMm (B criyyae, ecnu O6opyaoBaH1e nepefaHo BO BRafeHWe W nonb3oBaHue AGOHeHTa), nnata B cyeT cToumoct OBopynoBaHust B TeueHue
nepuoaa paccpoykyu [0 BbinnaThl NonHol croumoctn ObopynoBaHust (B cryyae, ecnv OB6opyaoBaHue nepeaHo B COBCTBEHHOCTb C PaccpOYKol nnatexa) cnuckiBaeTces ¢ fuuesoro
cyeTa ADOHeHTa aBTOMaTM4ecki B NOMHOM 0bbeme He no3aHee 1-ro uncna MecsLa nonb3oBaHNs YCnyroit, NOCne Yero NPOMCXoAUT aBTOMaTU4eCkas akTUBaLyMs OCHOBHOTO TapudHoro
nnaxa, ecnu WHoe He NpeayCMOTPeHo HacToswm Onucannem yenyru. B cryyae oTcyTcTBus Ha 1-0e uucno Tekylyero mecsua Ha Jluesom cueTe ABOHEHTa AeHEeXHbIX CPeAcTB B
pasmepe abOHEHTCKOI NnaThl No 0CHOBHOMY TapudHOMY NnaHy, a Takke nraTbl 3a BriafeHue 1 nonb3oBaHue ObopynosaHueM (B cryyae, ecriv O6opyaoBaHuUe NepesaHo Bo BageHue
1 nonb3osaHne ABOHeHTa), nnaTbl B c4eT cToumocT OBopyaoBaHUs B TEYEHME Neprofa PacCpoykyM 4O BbinnaTsl NonHoi croumoctu ObopynoBaHus (B cnydvae, ecnu ObopynosaHue
nepeaaHo B COOCTBEHHOCTb C PACCPOYKON MAATexXa) U NMPU 3a4ncrieHnn B AanbHelwem A0 15-7o uncna Tekyllero Mecsla BKITKUNTENbHO Ha JINLEeBOt CHET [eHeXHbIX CPEaCTB 0
pa3mepa aboHeHTCKOM Nnathl, NnaThl 3a BrageHne u nonb3osane OBopyaosaHuem (B cryyae, ecnn ObopyaosaHve nepeaaHo BO BNafeHue W nonb3osaHne AGOHeHTa), nnatbl B CHET
croumocTn OBopyaoBaHMs B TeYeHe Nepruoaa paccpouKki A0 BbINNaTkl nonHol croumocTv OBopyaosaHus (B cnyyae, ecnn ObopynosaHme nepeaaHo B COBCTBEHHOCTb C PACCPOUKON
nnatexa) aboHeHTCKasi nnaTta No OCHOBHOMY TapucHOMY MnaHy, a Takke nnata 3a BnadeHue 1 nonb3oBaHue OBopynoBaHMeM, nnata B cyeT croumocTn OBopyaoBaHus B TeYeHMe
nepuosia paccpoykyu cnuckiaeTcs ¢ Jiuuesoro cyeta ABOHeHTa aBToMaTUYECKM B NONHOM 06beme, Nocne Yero NPOUCXOAUT aBTOMATMYEeCKast akTUBaLWst OCHOBHOMO TapudHoro nnaxa,
[AeCTBOBABLLErO B NpeablAyLleM Mecsilie, Tbo MHOro paHee akTUBMPOBaHHOTO AGOHEHTOM Ha TEKYLLIA MeCsiL, OCHOBHOrO TapudHOro nnaxa, ecnu HactoswmM OnucaHnem yenyrv He
npeAycMOTpeHa BO3MOXHOCTb MOMb30BaHNS YCRyrami CBSA3N BHE 3aBUCMMOCTM OT Hanuumus Ha JIMLEeBOM cyeTe [ieHeXHbIX CPeACTB, AOCTAaTONHbIX ANS akTusaLmin TapudHoro nnaxa.
Mpu 3auncrnerum nocrie 15-ro umcna Tekyllero Mecsiia Ha JuueBol cueT AGOHEHTa AEHEXHBIX CPEACTB O pasMepa abOHEHTCKOM nraTbl N0 OCHOBHOMY TapudHOMY nnaHy, nnathl 3a
BnageHue u nonb3osaHne ObopyaosaHueM (B crydae, ecnu ObopynoBaHe nepenaHo BO BriafieHue 1 nonb3oBaHue AGOHeHTa), nnatbl B c4eT cToumocT OBopynoBaHus B TeueHue
nepurofa paccpoukin 40 BbiNmaTbl MonHoi ctoumoct Obopyaosanms (B cnydae, ecnv OBopynoBaHWe nepeaaHo B COBCTBEHHOCTb C paccpoukoil mnatexa) , ADOHEHT [OmKeH
CaMOCTOSTENbHO aKTUBMPOBATb B KaYecTBe OCHOBHOTO OAMH M3 YkasaHHbIX Ha caite Onepatopa cBsav B pasgene «/IMuHbii KabuHeT» COOTBETCTBYIOWMX TapudHbIX NNaHos,
[ENCTBYIOLMX HA MOMEHT aKTMBaLWK, ecriv HacToswmm OnucaHneM yCryru He npeaycMOTpeHa BO3MOXHOCTb MOMb30BaHUS YCyramu CBA3u BHE 3aBUCMMOCTM OT Hanuuus Ha Jluuesom
cueTe AEHEXHbIX CPEACTB, [OCTATOMHbIX NSt akTUBauuW TapudHoro nnaHa. AGOHEHT Brnpase B Ni6OA AeHb TEKyLlero Mecsila akTMBUPOBATb APYroit OCHOBHOW TapuchHbIA MnaH,
AECTBYIOLMIA HA MOMEHT aKTUBALWK, Ha TEKYLLMA MECAL, C NepecyeToM nnathl 3a NoNb3oBaHne Ycnyramu no npasunaMm, YCTaHOBMEHHbIM HACTOALLMM NYHKTOM. B aTom cnyyae, npu
n3meHeHUn 6e3numuTHOro TapudHoro nnaHa Ha apyront 6e3NMMUTHBIA TapUdHbIA NNaH KOMMYECTBO W CTOMMOCTb MOTPEBNEHHOrO A0 MOMEHTa aKTUBaLMKU HOBOrO TapucHOro nnaHa
Tpaduka nepecyuTbIBAETCS C 1-T0 YMCna TeKyLIEero Mecsila Ha YCrioBUsiX BHOBb BblGpaHHOTO ABOHEHTOM B KauecTBe OCHOBHOTO TapuchHoro mnaHa. Mpy W3MEHEeHUM OCHOBHOTO
TapuchHoro nnaHa B TeKyLUeM MecsiLie NoNb3oBaHWe YCnyramu BO3MOXHO NpW Hanuumu Ha Jiuuesom cyete ABOHeHTa Nocne akTUBaLMM HOBOrO OCHOBHOTO TapudHOTO nnaHa AEHEXHbIX
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CPeACTB B pa3viepe abOHEHTCKOW nnaTbl MO HOBOMY OCHOBHOMY TapuchHOMY nnaHy, ecnit Hactosiwum OnucaHueMm ycnyrn He npedycMOTpeHa BO3MOXHOCTb NOMb30BaHUS Ycmyramu
CBS3M BHE 3aBMCMMOCTY OT HanNMuns Ha JILIEBOM cyeTe AeHEXHbIX CPEACTB, AOCTATOUHbIX ANS aKTUBaLM TapudHoro nnaHa. AGOHEHTCKas nnata no HOBOMY OCHOBHOMY TapudHoMy
nnaHy nocne ero akTMaLuu CNUCHIBAETCA B MONHOM 06beMe, He3aBMCMMO OT KONWYecTBa AHEeN (haKTMYeckoro nonb3osaHus Ycnyramu. Mpasuna uameHeHns TapudbHoro nnaqa
yKa3aHbl Ha cainte OnepaTtopa cBsi3u. B TeueHne ogHOro MecsiLia BO3MOXHA aKTUBaLMS TONbKO OAHOMO OCHOBHOTO TaputhHOro nnaqa. Hannuune akTMBMPOBAHHOMO OCHOBHOTO TapuHoOro
nnakxa siensieTcs 06s3aTenbHLIM YCroBUEM AN NONb30BaHNS YCyroi.

«[lononHuTenbHbIA TapudHbIA NNaHy - TapudHbIA NaH, akTBMpoBaHHbIN AGOHEHTOM nocrie 3aknioyeHns [Joroopa 1 npegocTaBneHns Aoctyna aboHeHTy no ocHoBHOMY TapudHoMy
nnaHy AONOMHUTENBHO K HeMy. AGOHEHT MOXET MOAKIKUNTL OANH AONONHUTENbHBINA TAapUHBIA NAaH, JOCTYNHBIN ANS NOAKMIOYEHNS, [EACTBYIOLLMX Ha MOMEHT akTusaLyn. MepeyeHb,
YCIOBMS aKTUBALWW, MOMb30BaHMS W CPOK AeNCTBIS TapuHbIX NNaHOB, KOTOPbIE MOTYT BbiTb aKTUBUPOBaHbI B KAa4ECTBE AONOMHUTENbBHBIX K OCHOBHOMY TapuchHOMY nnaHy, ykasaHbl Ha
caifTe onepatopa cBsiau. [lononHuTenbHble TapucHble MraHbl MOTYT He WCMoNb3oBaThCst aboOHeHTOM. Hanuuve akTUBMPOBAHHOTO OCHOBHOTO TapudHOTO NnaHa SBMSiETCS
0653aTeNbHbIM N5 NONb30BAHNS AOMOMHUTENBHBIMI TapudHbIMM NAaHaMW.

TepmuHbl, ucronbayemsle B [lorosope, B OnucaHuu Ycnyr u npyHUMatoTcs, Takum 06pasoM, kak oHu onucansl B OnucaHum Yenyr. VHble ycnosus, ykasaHHble B [loroope, AENCTBYIOT B
3Ha4eHuu, ykazaHHoM B [loroeope, ecnu OnucaHnem Ycnyr unu 3aka3om He NpeaycMOTPEHO Apyroe.

3. TEXHUHECKWE NMOKASATENN U TEXHWUYECKMKWUE HOPMbI YCIYTU CBA3K ™
3.1. Opranu3auust goctyna k Ycryram cBsiau ocyluecTensieTcs no TexHonoruu Ethernet ¢ ncnonb3osanuem npotokona PPPoE nubo 6e3 Hero.

3.2. Moroca nponyckaHus aBOHEHTCKOM NMHUM 3aBUCUT OT BbIGpaHHOTO Tapuda u cTanaapTa nogkmodeHus. [ins Gigabit Ethenet coctansieT He Gonee 1 Fout/c, ans Fast Ethernet - He
6onee 100 Méu/c.

3.3. BpemeHHble 3agepxkv npu npoxoxaeHun (Tyga u obpatHo) PING-naketa mexay lMonb3oBaTenbCckuM (OkoHYeHHbIM) 0bopyaoBaHuem AboHeHTa n Cetbto OnepaTopa CBS3u B
CpesHeM 3a Mecsil, He A0MmKHa npesbiwaTh 80 Mc.

3.4. locToBepHOCTb Nepeaayn nHGopmaLmm — gonyckatotes UckaxeHus He bonee 0,1% ot obbema nepeaHHoit MHopmaLwmm B TeueHne PacyeTHoro nepuoga.

3.5. Bo3amoxHas noTeps NakeToB Mexay MarucTpanbHbiMmu yanamu Cet OnepaTopa cBS3u He [OMmkHa npesbiwwath 1% 3a PacyeTHbIn nepuop.

3.6. Cropoctb foctyna k Cetv WHTepHeT ans Fast Ethemet — o 100 Méut/c, ans Gigabit Ethenet - go 1 M6uT/c, ecnu MHoe He NpesyCMOTPEHO COOTBETCTBYHOLLUMM TapudHbIM NNaHoM.
3.7. foctyn (B TOM YKcne ckopocTb AocTyna) k pecypcam CeTn MHTepHeT, npaBamu Ha yripaBneHue kotopbiMi OnepaTop CBsi3u He 0BnagaeT, He rapaHTupyeTes.

4."YCNOBWA OKAZAHWAY CITYT CBA311 s

4.1. MNMpw nonb3oBaHun Ycnyramu cesasn Onepatopa cBsan AGOHEHT npuHUMaeT Ha cebs 0bs3aTenbCTBa.

4.1.1. Wcronb3oBaTb Ans MONy4eHust YCnyr CBsiau MOAEMbl, KOMMbioTepHoe o6opyaoBaHMe W nporpammHoe obecriederue, WHoe obopynoBavue U Buabl [onb3oBaTemnbckoro
(okoHYeHHOrO) 0BOpyLOBaHUs (danee - KOMMbIOTEP), CEPTUPULMPOBaHHOe B Poccun Haamnexallum obpasom, a Takke B Cryyasix, YCTAHOBNEHHbIX 3aKOHOAATeNbCTBOM Poccuiickoit
®epepauyn, perncTpupoBaTh B YCTAaHOBEHHOM NOpSAKe ykasaHHOe B HAaCTOSLLEM NyHKTe 060pyAoBaHMe;

4.1.2. He noceinate no Cetn WHTepHET niobyto HeneranbHy MHAopMaLio, KOTOpasi NPOTUBOPEYNT MECTHOMY, 06LLEPOCCUIACKOMY UMM MEXyHapOLHOMY 3aKOHOAATENbCTBY;

4.1.3. He vucnonb3oBats CeTb WHTEpHET Ansi pacnpocTpaHeHust MatepuanoB, OCKOpONSOLMX YENOBEYECKOE [OCTOMHCTBO, ANS Nponaraxmbl Hacunusi, pasxuraHus pacoBoW M
HaLMOHarbHOM Bpaxbl, Ans XyNUraHCKUX UAU MOLLEHHUYECKUX Lienel;

4.1.4. He nocbinatb, He nybnukoBaTk, He NepeaaBaTthb, HE BOCMPOU3BOAUTL U HE pacnpocTpaHsTh NobbIM cnocobom nocpencTeoM Ycnyr CBS3v nporpaMMHoe obecneyeHe Unmu apyrie
MaTepmarbl, NOMHOCTHIO UMK YACTUYHO 3alLALLEHHbIE aBTOPCKAMM UMK ApYrMMU NpaBami, 6e3 COOTBETCTBYIOLLEr0 paspelleHns BRajenbLa;

4.1.5. He ucnonb3osatb CeTb VIHTEPHET ANsi pacnpoCTpaHeHust «cramay (TenemMaTyeckix 3NeKTPOHHbIX COOBLLEHMIA, MpeaHa3HaYeHHbIX HEOMPEeAENeHHOMY KpYry fuL, AOCTaBNEHHbIX
nonyvatensm 6e3 ux NpefBapuTENbHOO COrMacust U He MO3BONSOLLMX ONPEeniTb OTNPaBUTENS 3TOrO0 COODLUEHUs, B TOM YuCrie BBUAY YKa3aHUs B HUX HECYLLECTBYHOLLETO Win
chanbcuuLMpoBaHHOTo afpeca OTNPaBUTENS) U BPEAOHOCHOTO NporpaMMHOro obecneyeHms. B yacTHoCTU, SBNAKTCS HEAOMYCTUMBIMU CTIEAYIOLLME AENCTBUS:

4.1.5.1. MaccoBas paccbinka HecornacoBaHHbIX NMpeaBapuUTENbHO 3MEKTPOHHbIX MuceM (mass mailing). Moa mMaccoBoi pacchinkol MoapasyMeBaeTcs kak pacchinka MHOXECTBY
nonyJatenen, Tak U MHOXECTBEHHast pacchinka OfgHOMY nonyyaternto. Mof 3neKTPOHHbIMM NUCbMaMi MOHUMAIOTCS COOBLLEHNSH 3NEKTPOHHON NOYTLI, MECCEHIKEPOB U APYTX NOA0GHbIX
CpeacTB NM4HOro 06MeHa UHopmaLmeit.

4.1.5.2. HecornacoBaHHasi pacchinka 3MeKTPOHHbIX MUCEM PEKNaMHOTo, KOMMEPYECKOro UMW aruTaLMOHHOTO XapakTepa, a Takke MUCeM, copepxalymx rpybblie 1 ockopbutenbHble
BbIP2XEHWS M NIPELIIOKEHMS.

4.1.5.3. Pa3meluenve B nioboii koHdepeHuum Usenet unn apyroit koHtepeHumm, dopymMe Ui 3NEKTPOHHOM CTIMCKE PacChINKU CTATEMN, KOTOPble HE COOTBETCTBYHT TEMATUKE [aHHOM
KoHbepeHLmmn unu cnmucka paccoinky (offtopic). 3aech u ganee nog koHdepeHLUMen NOHUMAIOTCA TenekoHdepeHLun (rpynnbl HoBocTel) Usenet u gpyrue koHdepeHUun, opymbl 1
9MEKTPOHHbIE CMINCKM PACCHIMKNA.

4.154. PasveleHve B noboit KOHDEPEHLMM COOBLLEHUA PEKNTAMHOrO, KOMMEPYECKOro, aruTaLMOHHOTO xapakTepa, Wiu COOBLEeHWA, CoAepXKalLmx MpUNoXeHHble anmbl, kpome
cryyaes, korga Takve COOOLUEHUS SIBHO pa3pelueHbl MpaBuUnaMu Takoi KOH(EepeHUMM nubo ux pasmelleHue Bbino COrMacoBaHo C BRafenbuamu UMK afMUHUCTpaTopamu Takom
KOH(bepeHLMM NpeaBapUTENLHO.

4.1.5.5. Paccbinka nHdopmaLym nomny4yatensm, BbiCkasaBLUWM paHee SBHOE HeXernaHie nonyyathb 3Ty MHopMaLyio.

4.1.5.6. Vicnonb3oBaHne COBCTBEHHBIX UMK NPeAOCTaBNEHHbIX MHGOPMALMOHHBIX PECYPCOB (MOYTOBLIX SLLMKOB, aApecoB 3NeKTpOoHHOW noyThl, ctpaHuy WWW u 1.4.) B KayecTBe
KOHTaKTHbIX KOOPAMHAT NpU COBEPLLEHNM MOBOr0 U3 BbILLEONMCAHHbIX AEACTBUIA, BHE 3aBUCUMOCTY OT TOTO, U3 kakoil Touku CeTn VHTepHET BbInu COBEPLLEHBI 3TV AENCTBMS.

4.1.6. He npou3BoauTb TEXHMYECKOTO OBCRYXMUBAHUS, PEMOHTA MM MHOMO BO3AENCTBUS Ha AGOHEHTCKyto nuHuio M OBopynoBaHue OnepaTopa CBsi3W, BKIKOYAs HECOMMACcOBAHHOE C
Onepatopom cBs3n oTkntoyeHne ObopyaosaHus OnepaTtopa CBs3W OT SMEKTPOCETU, CAMOBOMbHOE BCKPbITHE U/UNk NoBpexaeHe ycTponcts CeTu.

4.1.7. ObecneunTb nogroToBky MomeLLeHNs CBOEBPEMEHHO 1 3a CBOIA CYeT, B T. 4. obecneunTb npoBefeHne Heobxoanmblx paboT Ha Monb3oBaTenbCckoM (OKOHeYHOM) 060pyaoBaHUN
ABoHeHTa; 0becneunTs AOCTyn coTpyaHUkaMm OnepaTtopa CBSA3M ANs OkasaHus YCryr, yCTpaHeHUs HEMOMNafoK, HEWUCNPaBHOCTEN, a Takke Ans NPOBELEHUS NNaHOBO-NPOMUNAKTUYECKUX
paboT ¥ MoaEepHU3aLMM CETU B COOTBETCTBUM ¢ Onucanuem Yenyr. B criyyae HeobxoanmocTi 0bpaLaThest OT CBOET0 UMEHM B OpraHbl YNpaBneHust MHOrOKBapTUPHOTO XUMOro 10Ma, TAe
ABOHeHTY OKa3blBaKOTCA YCnyru, Ans opraHu3aLym AocTyna cotpyaHuko OnepaTopa CBS3u B MOMELLEHNS AAHHOTO JOMA C LieMblo YCTpaHeHUs HeucnpasHocTelt Ha CeTu.

4.1.8. CoobLiatb Onepatopy cBsi3u 0 nobbix noBpexaeHnsx Cetn, ABoHeHTCKoi NuHum 1 OB6opyAoBaHNS, pacnonoXeHHbIX B MomeLLeHM.

4.1.9. He npucoeauhsits kK ABoHeHTCKoi NuHum Monb3oBaTenbckoe (OKOHEUHOE) 060pyaOBaHMe, KOTOPOE He COOTBETCTBYET YCTAHOBMEHHLIM TPEBOBAHUAM; UCMOMb30BATL s AOCTYNA K
CeTun OnepaTtopa cBsi3u Tonbko Takoe Monb3oBaTenbckoe (OKOHEYHOEe) 060pya0BaHMe, KOTOPOE UCTIPABHO, U CEPTUMNLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit deaepalim nopsiake
4.1.10. CBoeBpemeHHO coobLuaTb 060 Bcex cnyyasx MpepbiBaHNs NpefocTaBneHns Ycnyry ceasun 1 (Wmv) yxyaweHus kavectea Yenyr ceasu Onepatopy CBsau, a Takke npeanpuHuMaTh
BCE VHble AeNCTBMS, NPeayCMOTPEHHbIE s TakiX CIy4aeB B COOTBETCTBUM C AOCTUTHYTbIMM CTOpPOHaMM [JOrOBOPEHHOCTSMM.

4.1.11. Mpm pactopxxeruu [loroBopa u/unu noboro 3 3aka3os B N060e BpeMsi B OAHOCTOPOHHEM NOPsAKe NPOU3BECTM pacyeT cornacHo n. 9.3. HacTosiero OnucaHus Yenyru.

4.1.12. ABOHEHT rapaHTUpyeT, 4To 06nagaeT 3akoHHbIMU NpaBaMm Ha MOMELLEHIE, B KOTOPbIX YCTaHaBMMBAETCS 060pyaoBaHNe. AGOHEHT, HE SBNAIOLLMACH COBCTBEHHUKOM NOMELLEHMS
W HE COCTOSILLMIA HA PEruCTPaLMOHHOM yyeTe Mo MecCTy XuTenbcTea B lomelueHumn, obecneunBaeT cornacue COBCTBEHHMKA AAHHOTO [MOMeLLeHWs Ha OkasaHue YCnyr B [aHHOM
MomeLLeHmm.

4.1.13. CoobLiatb Onepatopy CBA3M O NPeKpaLLeHn CBOEro npaea BriafeHus v (Wnu) nonb3oBaHus MomelleHreM, 060 BCeX U3MEHEHMAX B CBOMX PEKBU3NTAX ((pamumim, nacnopTHbIX
[JaHHbIX, MECTa XUTENbCTBA U T.N.) B CPOK, He npesblwwatowuit 60 (LLlectnaecsitn) Heit ¢ MomeHTa U3MeHeHus. [lo MOMeHTa nonyyeHnst OnepaTopom CBSA3M YBEAOMIIEHUS OT ABOHEHTa,
a TaKke npu He yBegomnenun A6oHeHTom OnepaTopa CBsi3u Oka3aHHble Ycnyry onnadunsatoTcst AGOHEHTOM 3a BECb NEpUO 40 MOMEHTA NPeKPaLLEHIs OkasaHust YCryr cesisu.

4.1.14. ObecneumBaTtb coxpaHHocTb ABoHeHTckon nukum 1 ObopyaoeaHus OnepaTopa cBsau, Haxoasawwxcs B Momeluennu, u cobnioaerue TpebosaHuii nponssoanTens ObopynosaHus
1 OnepaTopa CBSA3M K ero aKcnnyaTauui; komneHcuposaTb OnepaTopy CB3u yObITKM B Cryyae yTpaThl Unu noBpexaeHns AGoHeHTCKol nuimn unin OBopynoBaHus (3a UCKMIOYeHneM
yObITKOB, BO3HUKLIMX MO BuHE OnepaTopa CBsiaW), pasMelLeHHbIX B MoMeLLgHUN, B COOTBETCTBUW C JECTBYIOLMM 3aKoHOAaTenbCTBOM M [orosopom B TeueHue 3 (Tpex) AHelt ¢
MOMeHTa BbicTaBrneHusi OnepaTopoM CBsiaW COOTBETCTBYtoLlero cyeta. OnepaTop CBSi3M OCBOGOXOAETCS OT OTBETCTBEHHOCTM B Cryyae BO3HUKHOBEHMSI MO BWHE ABGOHeHTa
HeucnpaBHoOCTel Ha AGOHeHTCKOM nuHuM, OBopy[oBaHWM CBA3M M TenenpueMHuke, Haxopslwmxcs B lMomelleHnn, npu 3ToM aboHeHTCKas nnata HaYMCrSeTCs M OMnaynBaeTcs
ABoHeHTOM. He gonyckaTb CaMOBOMBHOTO BCKPbITHS /1N MOBpeXAeHUs yCTpoincTB CeTn, CaMOBObHOTO NOAKIOYEHUS MM OTKIKOYEHUS ABOHEHTCKOM MMHMN.

4.1.15. He npopaeaThb W He nepedaBaTb TPETbUM nuuamM Ycmyri, okasbieaemble Onepatopom casiau no [oroBopy, a Takke He nepefaBaTh CBOW npasa M 0bsiaHHOCTM no [orosopy
TpeTbuM Nuuam 6e3 npeaBapuUTENLHOTO NMMCbMEHHOTo cornacust Onepatopa casiau. Mpu HecobnioaeHUN faHHoN 06s13aHHOCTH, OnepaTop CBsI3V UMEET NPaBo B OAHOCTOPOHHEM MOPsiAKe
pacToprHyTb [loroop. He fonyckatb ucronb3oBaHue Monb3oBaTenbckoro (OkoH4eHHoro) obopynosaHns 6e3 napons. ExenHeBHO NpoBepsTh Hannune napons Ha Monb3oBaTtenbckom
(okoH4eHHOM) obopygoBaHuu. B cnyyae otcytcTBus naponsi AGOHEHT 06s3aH UCKMoUNTL JOCTYN NMoBbix NnL B VIHTEPHET ¢ ucnonb3oBaHneM [1onb3oBaTensekoro (OKOHEYHOro)
obopynoBaHusi AGOHEHTa;

4.1.16. Mpou3BOaUTL EXEMECSYHbIE MIATEXM 3a BriafieHMe M Nonb3oBaHMe kaxabiM 3k3emnnsipom O6opyaosaHus (B cryuae, ecn ObopyaoBaHue nepefaHo BO BRafeHue W
nonb3oBaHne AGOHeHTa), 3a kaxabii aksemnnsap OBopynoBaHWs B TeyeHue Mepuopa paccpouki A0 BbinmaThl monmHoit croumoct OBopynosaHus (B cryyae, ecnn ObopyanosaHue
nepefaHo B COBCTBEHHOCTb C PAaCCPOYKO NnaTexa);

4.1.17. Cobritoats Mpasuna nonb3osaHus Ycnyramu, u3noxeHHsle B [loroBope, HacTosilem Onucanuu Yenyri, 3akase, a Takke UHbIM 06pa3oM ycTaHoBnEHHbIe OnepaTopom CBsiau.
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4.1.18. BHocuTb nnaTy 3a okasaHHble eMy Ycryrit B nonHoM obbeme 1 B onpeAeneHHsle [JoroBopoM nopsiake U Cpoku. PerynsipHo npoBepsiTb cocTosiHWe JIMLEBOrO cyeTa Ha caiitax
OnepaTtopa CBA3v, Npy NPeAoCTaBNEHNN Takol BO3MOXHOCTM OnepaTopom cBsian

4.1.19. CobrtofaTb yCroBUst MapKeTUHIOBbIX MEPONPUATUIA 1 (MNn) cneLmanbHbIX akumid, npoBoauMbix OnepaTopom CBS3M, YCMOBMS KOTOPbIX pasmelLatoTcs Ha caite OnepaTopa CBsiau,
B pamkax koTopbix ABOHEHTY BbInu oka3aHbl YCnyru, v BbINOMHSATB UHble 00s13aTenbCTBa, NpeaycMoTpeHHsle Onucanmem Yemyr.

4.1.20. ABOHEHT MMeeT NpaBo MoracuTb 3afomKeHHOCTb nepes OnepaTopoM CBsi3W WM NMPUOCTAHOBUTL OkalaHue Ycnyr, obpaTuBlumch k Onepatopy CBsi3n B MecTax paboTbl C
aboHeHTamu, ycTaHoBMeHHbIX OnepaTopom CBA3K, C COOTBETCTBYIOWMM 3asBneHneM. OkasaHue Ycnyr npuocTaHaBnvBaeTCs CO [HS, CreaylolLlero 3a HeM nonyyeHns Onepatopom
CBS31 COOTBETCTBYIOLLErO 3afBMEHNS, eCcrn Bonee No3aHMIA CPOK He NPeaycMOTPeH 3aseneHnemM ABoHeHTa. Mpu aTom ¢ ABOHEHTa B3UMaeTCs nnata 3a BeCb Nepuof NPUOCTaHOBMEHNS
OKa3aHus YCnyr CBS3u B COOTBETCTBUN C Tapudhamu Ha AONONHUTENbHbIE YCIYTU.

4.1.21. CamocTosTensHo 0BecneynTs 3alyuTy OT SMEKTPUYECKOrO NEpeHanpsikeHus, B TOM YMCre UMMYNbCHOTO, MOMb30BATENLCKOTO (OKOHEYHOrO) W (Mnn) MHOTO 06OpYAOBaHMS,
MOAKMIOYEHHOrO K abOHEHTCKOM NuHWKM. 3aluTa OT SMEKTPUYECKOro MepeHanpskeHns AOIMKHA ObiTb ocyljecTBneHa ABGOHEHTOM, C COBMoAeHNeM NpaBim M HOPM JKChAyaTaLum
3MEeKTPUYECKUX MPMBOPOB U C MCMONb30BAHNEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLX YCTAHOBMEHHbIM [E/ACTBYIOLM 3aKOHOAATENLCTBOM TPeOOBaHMAM, NpeaoTBpaLLAtOLLX
NPUYMHEHE BPeAa 300POBbIO 1 XM3HK, yiiepba MMYLLECTBY, NOBPEXAEHUS NOMb30BATENBCKOTO (OKOHEYHOTO) W (Mn) MHOTO 0B0PYAOBaHUS B pe3ynbTaTe BO3HWKLLETO NepeHanpsKeHus.
ABOHEHT yBEOMNISIETCS, YTO NEepeHanpsKeHre MOXET NOCTYNUTL N0 CeTAM nepeaayn faHHbIX (TenedoHHble, TenerpacHble, KOMMbIOTEPHBIE CETH) C MCTONb30BAHWEM Pa3nnyHbIX Cpef
nepeaayn faHHbIX (ANEKTPUYECKON, SNEKTPOMArHuTHOM, B TOM YNCIEe ONTUYECKOI) 1 ANEMEHTOB KpenneHns aboHEeHTCKOM NuHMK. MepeHanpskeHns Ha abOHEHTCKOM NMHM NOSBNAIOTCA
no HesasucsaLM 0T Onepatopa cBA3n 06CTOATENbCTBAM, NPY FPO3OBbIX, AMEKTPOCTATUHECKX pa3psaaX, HaBeAEHN NapasnTHbIX TOKOB NMPK rPO30BbIX Pa3psAax, BOSHUKHOBEHUN TOKOB
MpY KOMMYTaLWN MOLLIHBIX MHAYKTUBHBIX HAarpy3oK B CUIOBO CETM, HAKOMMEHUM CTAaTUYECKUX 3apsifoB Ha BO3AYLUHbIX NIMHUSX, HABOAKAX OT BbICOKOBOMbTHBIX NMHWIA 3neKTponepeaay,
3aMblKaHUs CUMOBOW CETM UMM BbICOKOBOMbTHOM NMUHMW 3MEKTpOnepeaadn M Mpoumx TeXHOreHHbIX U (hopc-MaxopHbix obcTosiTenscTaax. MepeHanpsikeHne Ha abOHEHTCKOM NUHUM W
anemeHTax kpenneHns aboHeHTCKOM NMHUI MOXHO HabnoAaTh, kak NPy KOTTEKHOI 3aCTPOKE, Tak U B MHOrOKBapTUPHOM XWUMoM AoMe. ABOHEHT 0653yeTcs nepea NOAKMIOYEHNEM i
oTkNMioYeHnem kabens ot O6opynoBaHWs BCeraa BbiKMoYaTb anekTponuTaHne O6Opy[OBaHMA, KOMMbIOTEPOB, WHOTO obopydosaHus. OnepaTop CBA3M He OTBEYaeT 3a
BO3MOXHbIE MOCNeACTBUS B Cnyyae HecobniofeHnst AGOHEHTOM HacTosILLEro nyHkTa OnucaHns ycnyr.

4.1.22. AGOHEHT NpefoCTaBNsiET cornacue Ha npepoctaernexne OnepaTopoM CBsi3W KOHCYMbTaLMiA, BKIoYask HACTPONKy 06OpyaoBaHMs, NyTeM UCMOMb30BAHUS CETU UHTEPHET, B TOM
yncne BUAEO3BOHKA (danee — KOHCYMbTaLM) U rapaHTUpYeT Hanu4me Cornacus MHbIX ML (B TOM YWCne Ha UCMOMb30BaHNe N306pakenms), y4acTBYIOLMX B NOMyYEHNN KOHCYNbTaLMN
UM nonaparoLmx B 0GLEKTMB Kamepbl MPK NOMy4eHMN KOHCYNbTaLmmn. ABOHEHT rapaHTupyeT, 4To He ByaeT npedabsABNATL NpeTeHauin k OnepaTopy cBaan 1 orpagut Onepatopa CBA3
oT MioBbIX NMPETEH3MA TPETLUX NUL| B CBSA3M C NPeAOCTaBNEHNeM KoHcynbTaumn. OnepaTop CBSi3W He NPefOCTaBNSET HUKAKMX rapaHTUii IMBO pekoMEHAALMI W He HeceT Kakoit-nnbo
OTBETCTBEHHOCTU 3a NOCNEACTBUS UCNONb3oBaHNs AGOHEHTOM 060pyAoBaHS W NPorpaMMHOro obecneyeHus, NPUHAANEXaLLero TPETbIM NLaM, MPU MOMYYEHUN KOHCYNbTaLuK.

4.2. ABoHeHTy 3anpeLyaeTcs:

4.2.1. Vicnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHLIX (MMEH, agpecoB, TenegoHOB U T.N.) TPETbUX NUL, KPOME Cryyaes, KOrha 3TM Nuua ynomHomouunu ABOHeHTa Ha Takoe
ucnonb3oBakue. B Toxe Bpemss AGOHEHT HOMKEH MPUHSATL Mepbl MO MPefoTBPaLLeHnio Ucnonb3oBaHns pecypcoB CeT VHTEpHeT TpeTbuMM NnuLamu OT ero UMeHun (obecneunts
COXPaHHOCTb NIOTMHOB, NapOnei M MPou4NX KOAOB aBTOPU3OBAHHOMO AOCTYNA 1 MPOYMX KOAOB AN Bxoaa B CeTb MHTepHeT).

4.2.2. ®anbcudmraums ceoero IP-agpeca, MAC-agpeca csoero [Monb3oBaTenbckoro (OKOHeWHoro) 06opyaoBaHus, afpecoB, UCMOMb3yeMbIX B APYrUX CETEBbIX MPOTOKOMAX, a Takke
npoyeit cryxe6Hoi MHopMaLuKM Npu nepefade AaHHbIx B CeTb MHTEpHET.

4.2.3. /cnonb3oBaHue HeCyLLECTBYHOLNX 06paTHbIX aJpecoB Npu OTNPaBKe SMEKTPOHHbIX MUCEM 3@ UCKIIOYEHNEM CIy4aeB, KOraa UCMonb3oBaHue kakoro-nnbo pecypca Cetn MHTepHeT
B SIBHO pOPME pa3peLLaeT aHOHUMHOCTb..

4.2.4. Vcnonb3oBakue kaHanos cea3n Onepatopa CBA3M AN NPponycka NCXOAALLIEro Tpadmka OT MHbIX OMepaTopoB W CeTell CBA3N.

4.2.5. OcyuiecTBrneHe AENCTBMIA C LiENbio M3MeHeHUs HacTpoek OBopynoBaHus Ui nporpammHoro obecnedeHnst Oneparopa CBS3V UM UHbIX AENCTBUIA, KOTOPLIE MOTYT MOBMEYb 3a
coboti cbom B ux pabore.

4.2.6. He ponyckaeTcs oCyLecTBneHne MombITOK HECAHKLMOHMPOBAHHOMO AOCTYNa K pecypcam CeTn WHTepHeT, npoBeAeHWe UM y4acTie B CETEBbIX aTakax 1 CeTeBoM B3MOMe, 3a
WCKIIOYEHVEM CIy4aeB, KOrAa aTaka Ha CeTeBOI PEeCype MPOBOANTCS C ABHOTO pa3peLLeHns BiafenbLia unu aaMuHUCTpaTopa aToro pecypca. B Tom uncne sanpeLueHb!:

4.2.6.1. [leiAcTBUS, HanpaBneHHbIE Ha HapYLUEHUE HOPMArbHOMO (PYHKLMOHMPOBaHUS anemeHToB CeTu WHTepHeT (koMnbioTepoB, Apyroro 06OpyAOBaHUS WM MPOrpaMMHOrO
obecneyeHus), He NpuHaanexaLlux AGOHEHTY.

4.2.6.2. lenctBus, HanpaBneHHble Ha NoMyYeHNe HecaHKLMOHNPOBaHHOTO AocTyna k pecypcy CeTi VIHTEpHET (KoMnbloTepy, ApyroMy 060pyaoBaHmIio Uim MHEGOPMALIMOHHOMY pecypcy),
nocnepytoLLee UCnonb3oBaHne Takoro AOCTYNa, a Takke YHUYTOXEHMe Unin MoAMdMKaLmMs nporpamMMHOro obecneyeHns Unk AaHHbIX, He NpuHaanexallx AGoHeHTy, be3 cornacoBanms
C BNagenbLiamm 3Toro nporpamMmMHoro obecneyeHns unm AaHHbIX, MBo agMUHUCTPaTOpaMmM JaHHOTO MHCHOPMALMOHHOTO pecypca.

4.2.6.3. MNepepava komnbtotepamu B CeTb VHTEpHET GeceMbicneHHoM Unu GecnoneaHoi MHGopMaLmK, CO3AatOLLE NapasuTHYHD Harpy3sKky Ha 3TW KOMMbOTEPbI Ui 060pyaoBaHUe, a
TaKke NpoMexyTouHble yyacTkn CeTn, B 06bemax, MpeBbiLLAWLMX MUHUMaNbHO HEobXoAUMble NS NPOBEPKA CBASHOCTM CETeil M [OCTYMHOCTW OTAENbHbIX ee anemeHToB. He
ponyckaeTcs BkmioyeHne B ObopyaosaHue Onepatopa ces3u 6e3 cornacosaHns ¢ OnepaTopom CBA3M JOMONHUTEMbHbIX MPUBOPOB M YCTPONCTB.

4.2.7. ABoHeHT 00s13aH NPUHSITL HAAMExXalLMe Mepbl N0 Takol HACcTPOIKe CBOWX PECYPCOB, KOTOpasi NpensTcTBoBara bbl HeA0BPOCOBECTHOMY MCMONBb3OBAHNIO STUX PECYPCOB TPETHUMM
nMuamu, a Takke OMepaTMBHO pearvpoBaTb Npu OOHAPYXeHUW CryyaeB Takoro MCTOMb3oBaHus. Mpumepami NOTeHUManbHO NpobnemMHON HaCTPOMKM CETEBbIX PECYPCOB M MHOTO
060pyaoBaHNs ABNAIOTCS:

4.2.7.1. OTKPbITbIA PETPAHCNATOP 3MEKTPOHHOM nouThl (SMTP-relay);

4.2.7.2. 06LLenoCTynHbIE ANs HeaBTOPU30BaHHON NyBnmMKaLM cepaepbl HOBOCTEN (KOHEPEHLMIA, rpynn);

4.2.7.3. cpeacTaa, NO3BONAIOLLME TPETHUM NULIAM HEABTOPU30BAHHO CKPbITb MCTOUHWUK COEAMHEHNS (OTKPbITbIE MPOKCU-CEPBEPDI U T.N.);

4.2.7.4. 0bLLeoCTyNHbIE LUMPOKOBELLATENbHbIE aApeca NoKanbHbIX CeTel;

4.2.7.5. aneKTPOHHbIE CUCKW PACCHINKM C HE[OCTATOYHON aBTOpM3aLel NoANNCKY Uk 6e3 BOMOXHOCTU €€ OTMEHbI;

4.2.7.6. camocTosiTenbHasi HacTpoilka ABOHEHTOM Ha KommbroTepe AGOHEHTa coeauHeHusi ¢ BecnpoBoaHbIM MapLupyTusatopom Wi-Fi, a Takke uHasi HecornacoBanHasi ¢ Onepartopom
CBSI31 HacTpoiika 060pyaoBaHMs ABOHEHTa.

4.3. Onepatop cBsian 06s3yeTcs:

4.3.1. OkasbiBaTb AGOHEHTY YCryri B COOTBETCTBUM C AECTBYHOLLMM 3aKOHOATENLCTBOM, ycroBusiMu [loroBopa, 3aka3oM Ha Ycnyru cesisu, a Takke umetowmmucs y Onepatopa cBsian
nuueHausmu. MHdopmuposaTs AGOHEHTa 0 NpeoCTaBnsieMbIX Ycnyrax.

4.3.2. Mo 3asBke ABOHeHTa ycTpaHsTb HeucnpaBHOCTW CeTu w/munu ABOHEHTCKOW NWHWW, MPEensaTCTBYHOLME MOMb30BaHWKO YCMyramu, Mpy YCHOBUM BbiNONHeHUs ABOHEHTOM
obs3atenscTs no [loroBopy, He no3aHee yem B Teuerne 10 ([ecstn) pabounx aHel co AHS perucTpauun 3asBky, a B Cyyae NMOBPEXAEHNS MarucTpanbHbix cetein — 14 (YeTbipHaauatm)
pabounx JHEM, W BbINONHSTL UHbIE 0Bsi3aTenbCTBA, NpeaycMOTpeHHble OnucaHuem Ycnyr.

4.3.3. U3Bewatb AboHeHTa 06 n3meHeHun TapudoB He MeHee yem 3a 10 ([ecsiTb) AHelt 4O BBEAEHMS HOBbIX, M3MEHEHUs AeNCTBYIOWMX Tapudos, B NOpsiaKe, NPELyCMOTPEHHOM
OnucaHnem Ycnyr, ecnm MHoe He NPeayCMOTPEHO AEiCTBYIOLNM 3aKOHOLATENbCTBOM.

4.3.4. MNponssecT nepepacyeT abOHEHTCKOM NnmaTbl 3a YCmyru CBS3W MO MUCbMEHHOMY 3asBneHnio AGOHEHTa, MPUHATOMY B MecTax paboTbl ¢ aboHeHTamu, YCTaHOBMEHHbIMM
Onepatopom cBs3u, B cnyyae NpepbiBaHus npeaocTaBneHns YCyri CBA3u, MpU HanM4my NUCbMEHHOTO NMOATBEPXAEHNS CO CTOPOHBI TEXHUYECKON cryx6bl OnepaTopa cBsau.

4.3.5. M3sewatb AGOHEHTa O NpednoraraeMblx nepepbiBax B NPeAOCTaBAEHUN YCNyr CBS3U, CBSI3AHHBIX C HEOBXOAMMOCTLHO NMPOBEAEHUS MNAHOBO-NPOdMUNaKTUYEckUX paboT, He
no3gHee, YeM 3a CyTkM [0 MpearnonaraeMoro Havana ux npoBeAeHUs:, NyTeM pasMeLLeHust MHGopMaLMK Ha COOTBETCTBYIOLLMX caitTax Onepatopa cesiau. [poBedeHMe nnaHoBo-
npodunakTuyeckux pabot cpokom He Bonee Yem 4 (YeTbipe) yaca noapsy He cuntaetcs MpepbiBaHeM NpefoCTaBneHNs YCyru CBSA3u 1 NOANEXUT onnate ABOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3.6. OnepaTtop CBsian Ha JOOGPOBOILHOM OCHOBE MPUHUMAET Ha cebsi JonomnHUTeNbHbIE 0653aTenbCTBa N0 YCTAHOBKE Ha CBOEM 06OPYAOBAHUM CBSA3M NPOrPaMMHOTO obecreyeHus,
HanpaBreHHOTo Ha OrpaHUYeHWe pacnpocTpaHeHust «cnama» ABoHeHTam. OrpaHuyeHue pacnpocTpaHeHust crama ocyluecTBnsietcs OnepaTopoM CBsian B 0GbeMe, KOTOPbI MOXET
obecneunTb NporpaMmHoe obecneyeHne. OnepaTop CBA3N HECET OTBETCTBEHHOCTb 33 HEUCTONHEHNE YCTAHOBNEHHBIX HACTOSLLMM NYHKTOM 0653aTenbCTB B NOpsiaKe, NpeayCMOTPEHHOM
AeiCTBYIOLMM 3aKoHoAaTeNnbCTBOM. OnepaTop CBA3N He rapaHTUPYET MONHYI0 3alyuTy OT «crnamay.

4.4. ABOHEHT UMeeT npago:

4.4.1. BecnnaTHO M KpYrmoCyTO4HO NoMyyaTh MHAOPMALMOHHO-CIPaBOYHbIE YCITYrW, B TOM Y1CTe — O COCTOSHUM JINLIEBOro cyeTa, MHGOpMaLmio O NMOPSAKE U YCMOBUSIX NONb30BaHMS
Yenyroit Ha caitte Onepatopa cBsi3W, a Takke no TenedoHam, ykasaHHbIM B peksuauTax Onepatopa cBsian, npu coobiuennn AGoHeHTOM HoMepa [loroBopa 1 cooTBETCTBYtoLLero 3akasa
(TTorvHa v Maponst - npu Hanu4WM) UMK MHOM MH(OPMALMK, NO3BONSIOLLEN JOCTOBEPHO YCTaHOBUTb NUYHOCTL ABOHEHTa, B TOM uucrie nyTem coobLueHWsi afpeca npesocTaBneHns
yCryru cBsiau 1 pamunnm, UMeHm, otyectBa AGOHEHTa MIK MapOMbHOTO CrOBa, B CRyyae npeAocTaBneHus OnepaTopoM CBsian Takoi BO3MOXHOCTM AGOHeHTY. OnepaTop CBsi3n umeeT
NpaBo OTKMOHWTb COOTBETCTBYHOLLMIA 3anpoc AGOHEHTa B Cryyae COObLLEHNS HENOMHO UMM HETOYHOW MHGOpMaLK.

4.4.2. Ha nepepacyeT aboHEHTCKOM NnaTbl 3a YCnyri CBSA3M 3a AHW, B TOM YWCHE MPEBbILLAIOLME HOPMATUBHBINA CPOK YCTPAHEHMS HEUCTIPABHOCTEN, €CTIM HEVUCTIPABHOCTY BO3HUKITN He
no BuHe AGOHEHTa, a TaKKe B UHBIX CryyasiX, MPeAyCMOTPEHHbIX LEMCTBYIOLMM 3aKOHOAATENLCTBOM. [ns odhopmrieHust nepepacyeta AGOHEHT 06513aH 06paTUTLCS C COOTBETCTBYHLMM
NUCbMEHHBLIM 3asiBrieHneM k OnepaTopy CBSiau.
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4.4.3. Y4acTBoBaTb B MapKETUHTOBbIX U MHbIX CELManbHbIX akuMsX, NpoBoAuMbIX OnepaTopoM CBs3M, YCTaHABNMBAIOLLMX YCIOBUS NPEAOCTaBNEHNs YCNyr, OTIMYHbIX OT YCHOBWIA,
yCTaHOBMNEHHbIX HacToswmm Onucannem. O NpoBefeHWM AaHHbIX aKLuiA, yCrioBusX akumii OnepaTop cBsan MH(opmupyeT AGOHEHTOB MyTem pasMeLLeHust MHpopMaLmMn Ha caiite
Onepatopa CBs3n u/unu JONOMHUTENBHO B APYruX chopMax no yemotpeHuto Onepatopa cBsau. YuacTie ABOHeHTa B MapKeTUHIOBBIX 1 MHbIX CieLanbHbIX akLusX, a Takke cornacue ¢
X YCTOBUAMU MOATBEPXKAAETCS COOTBETCTBYIOWMMI OTMETKaMU B 3akase. B cryyae oTkasa AGOHEHTA OT y4acTUst MAPKETUHIOBLIX M MHbIX CeumanbHbiX akumsax AGOHEHT Bnpase
obpaTuTbes kK OnepaTopy CBs3U C COOTBETCTBYIOMM 3asBNEHUEM.

4.5. Onepatop CBs3N UMEET NpaBo:

4.5.1. MpuocTaHoBuTb AeiicTere [loroBopa u/unm noboro 13 3aka3os B OfHOCTOPOHHEM MOPSAKE B CIEAYIOLMX CITy4asX:

451.1. MNpu otpuuyatensHom banaHce Ha JlueBom cueTe AGoHeHTa OnepaTop CBS3M MMEET MpaBO MPUOCTAHOBUTb OKalaHWe YCrmyr A0 MOMEHTa moraiueHus AGOHEHTOM
3aomkeHHocTH no Tapudpam Onepatopa CBS3u, eC MHOe He NPpeayCMOTPeHO HacTosmm OnucaHnem Ycnyru.

4.5.1.2. TIpou3BeCTM NONHOE WM YaCTUYHOE MPUOCTAHOBMEHME OKasaHUs YCnyr, cBsidaHHoe ¢ 3ameHol OB6opyaoBaHUs, NporpaMMHOro obecreyeHnst Unu NpoBeaeHUs apyrux paoor,
BblI3BaHHbIX HEOBXOANMOCTbI0 NoaAepkaHus pabotocnocobHocTh v pa3suTus Cetw, Ha cpok He 6onee yem 4 (YeTbipe) Yaca nogpsa, yBegomms o6 aTom ABoHeHTa B ntoboil dopMe no
ycmoTpermnto Onepatopa cBAi3u 0 NpoBefeHs paboT;

4.5.1.3. Ecnv okasaHue Ycnyr cosfaeT yrpo3y 6e3onacHocT 1 060poHOCNOCOBHOCTM rocyjapcTaa, 30POBbI0 M Ge30MacHOCTY Noael;

4.5.1.4. Ecnu AGOHEHT UCMomnb3yeT YCnyrv Ans Kakux-nbo He3aKoHHBIX LIENei, urv e nonyvaeT YCnyru He3akoHHbIM cnocobom, akcnnyatupyeT npegocTaBneHHoe O6opyaoBaHue ¢
HapyLleHMeM npaBun TeXHW4eckoW SKCTnyaTauuum WnmW  ucronb3yeT HecepTudmumpoBaHHoe [lonmb3oBaTenbckoe (OKOHeYHoe) obOpyAoBaHWe, a Takke ecnu mnonyyaet
HecaHKLMOHMpOoBaHHbIN focTyn k ObopynosaHuio Onepatopa cBsau.

4.5.1.5. Ecnn ABoHeHT He cobnioaaet MpaBuna nonb3oBanust Ycnyramu, usnoxeHHble B florosope, Hactosiem OnucaHum Yenyru, 3akase, a Takke MHbIM 06pa3oM YCTaHOBMEHHbIE
Onepatopom cBsi3n, HapylwaeT ycnosus florosopa, Onucanus Ycnyr, 3akasa, MHbIX JOKYMEHTOB, SIBMSIIOLMXCA HEOTbEMMEMON YacTbio [1oroBopa, a Takke B Cryyasix, YCTaHOBMEHHbIX
3aKkoHogaTenbCcTBOM Poccuitckoit Pepepaumm.

4.5.2. MamMeHsTb B OAHOCTOPOHHEM nopsiAke Tapudbl NpedocTaBneHust goctyna, TapudHble nnaHbl, Tapudbl Ha AOMONMHUTENbBHbIE ycnyru, a Takke Tapudbl Ha O6opyaoBaHue,
n3BecTuB 06 3Tom ABoHeHTa He MeHee yeM 3a 10 (decsiTb) AHeN B MecTax paboTbl ¢ aboHEHTaMU, Yepes CpeacTBa MaccoBoi MHAopMaLMK U (UnK) MHOPMALMOHHbIE CUCTEMBI, @
TakKe WHbIM Cocobom no yemoTperuto Onepatopa CBsi3W, ECIW MHOE HE MPEeLyCMOTPEHO AENCTBYIOLLMM 3aKOHOAATENBCTBOM.

4.5.3. OnepaTop “MeeT NpaBo BBOANTL HUNbTPaLMIO BXOAsLLErO Tpadvka No onpeaeneHHsIM noptam npotokonos TCP n UDP.

4.54. TopyuTb TpeTbuM nMuaM 3akmoyaTb [loroBop, a Takke OCyLecTBRSTb pacyeTbl ¢ AGOHEHTOM OT umeHu OnepaTopa CBSi3W; nepeaaBaTb MOMHOMOYWS MO MCMOMHEHMIO
HacTosiLero [loroBopa TpeTbUM nuLaM, B TOM YKUCTE s OCYLLECTBIIEHNS MHCOPMALMOHHOTO 06CryXmMBaHUs U pacyeToB no [loroBopy; nepeaasaTth (yCTynaTtb) TPETHUM NnLAM Npaso
Tpeb0oBaHUs HEUCMIOMHEHHBIX aG0HEHTOM AEHEXHbIX 00513aTENLCTB Nepes OnepaTopoM CBS3u.

5. NOPAAOK MPEAOCTABIEHIAA'Y CITY A CB A3 15

5.1. [lo MOMeHTa Oka3aHus Ycnyru no npefocTaBneHunio focTyna ABOHEHT [AOMKeH NPOW3BECT onnaty Ycnyru no npeAoCTaBNeHNo JOCTYNa, 3a BMafeHne 1 nonb3oBaHe KaxabiM
aksemnnspom ObopyanosaHms (B cnyyae, ecnn ObopynoBaHie nepefaHo BO BajeHne 1 Nonb3oBaHue), OnmaTy B CHET CTOMMOCTY NiaTexa 3a kaxabli aksemnnap ObopyaosaHus (B
cnyyae, ecnu O6opyaoeaHue nepeaaHo B COBCTBEHHOCTb C PACCPOUKOIA NraTexa) B NEepBOM nocrie npefocTaBneHnst AGOHEHTY AocTyna k Ycnyram cesisu  noanucaius CTopoHamm
AkTa coauu-npuemky yenyr no NpefocTaBneHnio fOCTyNa MecsLe 1 nepBOHaYanbHbI aBaHCOBBIV NnaTex 3a Nonb3oBaHWe Ycnyramu CBs3W B pa3mepe, YCTaHOBNEHHOM HACTOILAM
Onucanvem Yenyr, ecnv B OnucaHuy Ycnyr He ykasaHo MHoe.

5.2. Yenyra no npepoctaenenutio goctyna ABoHeHTy okasbiatotcs Onepatopom cBsiau B Teyene 5 (MsTv) pabounx aHelt ¢ MoMeHTa onnatbl ABOHEHTOM cTtoumocTi Yemyr no
NpeAoCTaBNEHMIO OCTYNA 1 NEPBOHAYaNbLHOTO aBaHCOBOTO NraTexa B pasMepe, ycTaHoBneHHom OnepaTopom cBsian, no Tapudam OnepaTopa cBsian B NOMHOM 06beme, ecr MHOE He
yKa3aHo B Hactosiyem OnumcaHum Yenyru u/unu 3akase.

5.3. Mocne 3aBepLueHns Komnnekca paboT no npegoctasnenmio goctyna AGOHeHTY k Ycnyre cBsian OnepaTop CBA3M NPOU3BOAUT NPOBEPKY MPEAOCTaBNEHNS AOCTYNa W NpeacTaBnseT
ABOHeHTY Ans noanucaHns AKT chaun-npuemKki Yenyru no npegoctasnenmnio goctyna. ABOHEHT 0Bs3aH NpuHATL YCnyry no MpefocTaBleHnto [OCTyNa HEeMocpeacTBEHHO nocne ee
oka3aHusi nubo OTKasaTbCH OT MPUEMKM, MPeAcTaBMB COTPYAHMKY OnepaTopa MUCbMEHHYIO MOTUBMPOBAHHYIO MpeTeHawo. ®akT Hapnexallero okaaHus ABGOHeHTy Ycnyrv no
NpeAoCTaBNEHMI0 AOCTYNa NOATBEPXAAETCS nofnucaHHbIM CTopoHami AKTOM cauu-npuemki Yenyri no npegoctaenenmio aoctyna. NMpegoctaenenve Yenyrv CBA3M B nepsoM MecsiLie
[encTBIA COOTBETCTBYHOLLEro 3akasa OCYLLECTBNAETCA C AaTbl OKa3aHus YCyri o NpefocTaBnernio 4oCTyna, eCi MHOe He ykasaHo B 3akase.

5.4. AGOHEHT nosy4aeT NoNb30BaTENbCKUIA KOMMNEKT, B KOTOPbIIA BXOAUT HEODXOAMMAs TEXHUYECKas UHGhopMaLWs st NPeLOCTaBNeHNst A0CTyNa K YCryram CBsia.

5.5. OgHoBpemeHHo ABoHeHTY npucBauBaeTcs ums (login) n naponb (password) ans Bxopa B CeTb.

5.6. B Liensix BOCCTAHOBNEHSI Naponisi U NONy4YeHus MHOpMaLMOHHO-CMIPaBOYHbIX YCIyT, CBSI3aHHbIX C UcronHeruem [orosopa, AGOHEHT Bripase coobimTs Onepatopy CBsi3u nocne
3aknioueHus [loroBopa v noanucanus 3akasa naponbHyto dpasy 1 kntoyeBoe croBo B pasfene «/uHblit kabuHeT» Ha caiite Onepatopa cBsiav. Onepatop cBsiaun coobliaeT AGOHEHTY
naposb NPy YCROBUN NPaBULHOTO YkadaH!s UM NaporbHON dpasbl 1 KIoYeBOro CroBa.

5.7. B cnyyae n3MeHeHMs HAaCTpOeK CeTeBOW KapTbl M (UnM) COOTBETCTBYHOLMX MPOTOKONMOB HACTPONKM, @ Takke YCTaHOBKW WnM A0OaBNEHMS CeTeBbiX MPOTOKOMOB, CETEBOrO
0b0opynoBaHus, ceTeBbIX CryX6, npoun3seseHHbIX ABOHEHTOM camocTosiTenbHO, OnepaTop CBA3M He HECET HUKAKOW OTBETCTBEHHOCTU 3a NOCHEACTBIUS HECaHKLIMOHMPOBAHHOTO [OCTyNa
K AaHHbIM, XPaHALLMMCS Ha KoMMbloTepe ABOHEHTa.

5.8. ABoHeHT 06s13yeTca npu npekpalleHun aeicTeus [loroBopa wivnu cooTBeTCTBYHOLEro 3akasa (He3aBUCMMO OT MpuynHbl) BepHyTb Onepatopy CBsian ABOHEHTCKYIO MUHMIO M
O6opynosatue (B cnydae, ecriv O6opyaoBaHMe NepefaHo BO BrageHue u nonb3oBaHue ABOHeHTa) B TeyeHue 5 (19T) AHelt ¢ AaTbl NpekpalleHns feiicTBuS 3akasa no akTy npuema-
nepeaayn B Mectax paboTbl ¢ abOHeHTaMu, ycTaHOBNEHHbIM ONepaTopoM CBSi3W, €CI UHOE He MpedyCMOTPEHO HOBbIM 3aka3oM. Mpu HeucnonHeHu ABOHEHTOM 06si3aHHOCTH No
BO3BpaTy ABOHeHTCKoW nuHuM OnepaTop CBSI3W UMeEeT NpaBo B3bickaTb ¢ AGOHEHTA CTOMMOCTb ABOHEHTCKON NMUHMK, @ Takke NoTpeboBaTh BO3MELLEHIUS! PACXOAOB, CBA3AHHbLIX C e
BO3BpaTOM (BKNIOYas cyaebHble nanepxkm). Mpu HeucnonHeHn ABOHEHTOM 06S3aHHOCTV MO BO3BPATY NepefaHHoro BO BnaaeHne u nonb3osaHne Obopynosanus OnepaTtop CBA3M
BnpaBe B3bickaTb ¢ ABGOHeHTa ctoumocT ObopynoBaHus, AeicTaylollyto y OnepaTopa CBS3M Ha MOMEHT onnaTthl cornacHo Onucanuio Ycnyru, a Takke notpebosaTb BO3MELLEHMS
PacXofoB, CBS3aHHbIX C ero BO3BPATOM (BKMHO4as cyaebHble nanepxki).

5.9. AGoHeHT 0bsi3yeTcs B Cryyae yTpaTbl NepeaaHHoro BO BriafeHue 1 nonb3oBaHue ObopynosaHus coobiuuts OnepaTopy cBsiav nyTem HanpasneHust AGoHeHToMm OnepaTopy cBsian
COOTBETCTBYIOLLEr0 MMCLMEHHOTO 3asiBRIEHNs O ero yTpaTe B Mectax paboTbl ¢ aboHeHTamu Onepatopa cassu, Mbo coobimts OnepaTopy CBA3K O BbIXOAE U3 CTPOS NepeAaHHOro BO
Bnagenve v nonb3osanne OBopyaosaHus no TenedoHy. B cnyyae Bbixoaa nepenaHHoOro Bo BNajeHne 1 nonb3osaHne AboHeHTa OBopyaoBaHUS U3 CTPOS €ro 3ameHa Mpou3BOaAMTCS
TONbKO nocne Bo3spata ABoHeHTOM Bbileawero 13 ctposi O6opynosanust Onepatopy cesiu. Mpegocrasnedne ObopyaoBaHus ABGOHEHTY Mpou3BoauTCs NMHOBbIM YAOGHBIM Ans
Onepatopa cBsiau cnocobom nocne onnatbl AGOHEHTOM CTOMMOCTU YTpa4eHHOro Ui nospexaeHHoro O6opynoBaHus, AeiicTBytolel y OnepaTopa CBS3/ Ha MOMEHT OnraThl COrNacHo
Onucanntio Yenyru, B Criyyae NOATBEPXAEHUS TeXHU4eckumyn cneupanuctamu Onepatopa cBsian, 4To Bbixod O6opyaosaHWs W3 cTpos npousowen no BuHe AGoHeHTa. B cnyyae
noBPEXAeHNS MepedaHHoro BO BRadeHne W nomb3oBaHne ABoHeHTa O6Opy[oBaHMA (3a WCKMIOYEHWEM MOBPEXAEHWA, BO3HMKWMX no BuHe Onepatopa CBA3N), B TOM uucne
noBpexaeHni kopnyca O6opynoBaHusi, He NO3BONSIOLLME B AanbHelleM akcnnyaTuposats O6opynoBaHue U/unm CyLLecTBEHHO HapyLUaLWmMX BHeLHMiA Bua OB6opynoBaHms, AGOHEHT
BoameLLaeT Onepatopy cBsi3u yObiTkv B pa3mepe ctoumocTv ObopynoBaHus. B cnyyae Bbixoaa nepefaHHoro Bo BnageHue v nonb3oBakue AboHeHta ObopynoBaHns 3 CTPos Mo BiHe
Onepartopa CBsi3v €ro 3ameHa npon3soauTcs OnepaTopom CBA3M 3a CBOW CHeT.

6. MPABWNA NOJNIb3OBAHUA YCNYTAMA CBA3N .|

6.1. OcpmumanbHble cooblueHus ans AGoHeHTa pa3MeLLatoTest Ha caiite Onepatopa CBsisu.

6.2.0nepatop cBsi3u 1 AGOHEHT He MMEIT NPaBo pasrmallaTh fOMvH W Naporib, UHble BbigeneHHble AGoHeHTy OnepaTopom CBS3u MAEHTU(MKALMOHHBIE MPU3HAKW TPETBUM NuLaM, 3a
VCKNIOYEHMEM Cry4aeB, NPeayCMOTPEHHbIX 3aKkoHoaaTenscTBoM Poccuiickoin Gefepavmm.

6.3. AGOHeEHT 06s13aH HeMeNeHHo onoBecTUTb OnepaTopa CBsI3V O pa3rnaLLeHn KOHPULEHLMANbHOCTY Napons.

6.4. Maponb MoxeT BbiTb M3MeHeH no TpeboBaHuio ABOHeHTa B ycTaHOBMEHHbIX OnepaTopoM CBS3M MecTax paboTbl ¢ aboHeHTamMu MM6O CaMOCTOSTENBHO B paspene «JIMyHbii
kabuHeT» Ha caitte OnepaTopa CBsi3u, a Takke no uHULmMaTtee OnepaTtopa CBsi3W NOCHNE COTMacoBaHUs COOTBETCTBYHLLETO U3MEHEHUS C AGOHEHTOM.

6.5. Pa3sweleHne nHdopmaumm Ha cepeepe OnepaTopa CBSi3W, a Takke ee obHoBneHue obecneunBaeTcs Onepatopom cBsan. OnepaTop CBs3W OcTaBnsieT 3a coboit npaso B
O[IHOCTOPOHHEM MOPSIZiKE BbIHOCUTL PELLEHME O JONYCTUMOCTI pa3MELLEeH!si NONb30BATENbCKUX MaTepUanoB Ha cepeepe OnepaTopa CBsi3u.

6.6. MHdbopmaums o cocTosiHum JnLieBOrO cyeTa, a Takke CTaTucTUka no noTpebneHHbIM Yeryram v pacxofoBaHnio cpeacTs ¢ JuueBoro cyeta AocTynHbl ABOHEHTY HE3aBUCUMO OT
cocTosiHuS JlueBoro cyeTa Ha caite OnepaTopa CBAi3u.

6.7. OkasbiBaemble OnepaTopom CBsiau YCnyru He nmpefHasHayeHbl ANS paboTbl C MPUNoXeHUsSMW GUPKEBbIX TepMUHaNoB B pearnbHOM BpEeMEHW; [NS WUCTIONb30BaHUS WHbIX
MPUNOXEHMIA, HeCcTaburbHOE COEANHEHIE C KOTOPBIMI Yepe3 CeTb Nepeaaym AaHHbIX MOXET NOBNeYb NpuinHeHne ABOHeHTY yuiepba, uHbIX HeyaobCTB.

7. TAPVIOB I VA T1TAT EXKI1 s

7.1. ABoHeHT npoussoauT onnaty Yenyr no Tapudham, ycraHoeneHHbIM OnepaTopom cBsiau. Tapudbl Ha Ycmyri, felicTByiolMe Ha MOMEHT noanucakus CtopoHamu [lorosopa u/vnm
3akasa, ykasaHbl B OnucaHun Yeryr, a Takke Ha caitte Onepatopa cBsisu. Tapudbl, B TOM Yucne, MOTyT ObITb M3MeHeHbI OnepaTopom CBsi3W B pamMkax MapKETUHIOBbIX MEPOMPUSITUN 1
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(nnm) cneumanbHbIX akuwii, IpoBoauMbIX OnepaTopom CBsI3W, 0 YeM MOXET BbiTb NMpoCTaBneHa 0TMeTka B 3aka3e Ha Oka3aHWe COOTBETCTBYHOLLMX YCryr.

7.2. O Tapudax Ha Ycnyru cassm Onepatop cBsav MHPOpMUpYeT ABOHEHTa NyTeM pa3mMelLeHnst MHgopmaLmn Ha caitte Onepatopa CBS3v W/unm AONOMHUTENBHO B ApYriAx (hopmax no
yemoTpermnto Onepatopa cBs3u. Pasmep aBoHEHTCKoI nnaThl 3a Mecsl, B KOTopoM AGOHEHTY Bbin NpefocTaBneH AOCTYN K Ycrnyram CBs3u, onpeaenseTcs ¢ MOMeHTa NpeaocTaBneHms
A0CTyna NPOnopLMOHanbHO KONMYECTBY iHEN NOMNb30BaHUS Ycnyramu Cesiau.

7.3. B cnyyae uameHeHus Tapucho Onepatopom CBS3W NPOM3BOAUTCA NepepacyeT nnatbl Mo HOBbIM Tapudam Onepatopa CBA3N C MOMEHTA UX U3MEHEHUS.

7.4. Monb3oBaHne Ycnyramn cesan Onepatopa CBA3W MOXET OCyLlecTBNATbCS ABOHEHTOM B cryyae, ecnn 6anaHc fuuesoro cyeTa AGOHeHTa He SIBNSETCS OTpULATENbHBIM
(MHcbopmaLms 0 cocTosHMM JlnLeBoro cyeTa, a Takke CTaTUCTMKa NO MOTpebneHHbIM Ycnyram 1 pacxofoBaHMio CpeacTs ¢ Jlnuesoro cyeta AOCTYNHbI ABOHEHTY He3aBMCUMO OT
cocTosHust JluueBoro cuyeta Ha caiitax OnepaTtopa CBSi3M, B cnydyae npegocTaBneHus OnepaTtopom CBS3M Takoi BO3MOXHOCTU AGOHEHTY), €CrM WHOE He MpemyCMOTPEHO
COOTBETCTBYIOLMM 3aKka3oM u/munv Hactosimm OnucaHuem Ycnyru.

7.5 Onepatop CBA3W NPON3BOANT HauNCNEHNEe abOHEHTCKOI NnaThbl 3a Ycnyru cBsaun, a AGoHeHT 06s3aH onnaynsaTb abOHEHTCKyI0 MNaTy 40 MOMEHTa npekpalleHns AeitcTaus [lorosopa
niunn 3akasa, ecnn uHoe He NpeaycMOTpeHo HacToswwmm OnucaHuem Yenyr. Mnatexu 3a npegocTaeneHue Yenyr ceasu, 3a BnaaeHne 1 nonb3osaqne O6opyaosaxinem (B cryyae, ecnu
O6opynoBaH1e nepefaHo BO BNafieHne 1 nomb3osaHne AGoHeHTa), 3a O6opyaoBaHue B TEYEHIUE NEPUOAA PACCPOUKM A0 BbinnaThl MonHoi croumocty OBopynosaHus (B cryuae, ecnum
O6opynoBaH1e nepefaHo B COBCTBEHHOCTb C PACCPOYKOI MMaTexa) HaYNHAIOT HAYMCNIATLCA U B3UMATLCS, @ YCNYru CBA3M HaUMHAKT Oka3bliBaTbesi OnepaTopom CBSI3N C MOMEHTa
nopnucanns CTopoHamn AkTa caaun-npuemky Ycnyri no npeaocTaBnenmio AOCTyna (eCnv MHOe He NpefycMOTpeHo HacToswmM OnucaHrem Yenyri n/unn cooTBeTCTBYIOWMM 3aKa3oM),
nubo 3aka3om Ha Ycnyry cBsiaW, JOCTYN K KOTOPOi Obin MpefocTaBneH B COOTBETCTBUM C paHee noanucaHHbM ¢ ABoHeHToM [loroBopom u/wnu 3akas3om, He3aBUCUMO OT TOTO,
npousseseHbl M AGOHEHTOM HeobxoauMble HacTpoilku [Monb3oBaTenbckoro (OkoHeuHoro) obopyaosaHus. [nata 3a BnageHue w norb3oBaHne OGOpYAOBaHMEM HAYUCTISIETCS
He3aBWCUMO OT (hakTU4eCckoro NoTpebrieHnst Yenyr cesi3n 10 MOMEHTa NpekpalLeHus aeiicTans [orosopa \unu 3akasa.

7.6. ABOHeHT BHOCHT Ha JTnLeBOI CYeT NepBOHaYanbHbI aBaHCOBBIN NNaTex B pasMepe, ykasaHHoM B 3akase.

7.7. Cymmbl, nonyyeHHble 0T ABOHeHTa no [Joroopy, CHUTAKOTCA NOCTYNMBLUMMM C MOMEHTa BHECEHWUS HAMUYHBIX JEHEXHbIX CPEACTB B kaccy Onepatopa CBA3W (MPW HAaNM4MK Takoi
BO3MOXHOCTM y Onepatopa cBsian) Mo B (IUHAHCOBO-KPEAUTHBIE YIPEXAEHUS Ha YCIOBMSIX, YCTAHOBMEHHbIX (PMHAHCOBO-KPEAMTHBIMM YYpeXaeHUsMU, OO B NNaTexHble CUCTEMbI
(BKNIOYas TepMMHarbl onnathl YCRyr), U 3a4ucrnsiTes Ha JMuUeBoit cyeT, ykasaHHbIi AGOHEHTOM B MIaTEXHOM [OKyMeHTe (B MOMEHT mognucaHusi 3akasa k [loroBopy AGOHEHTY
BbifenseTcs Jlnuesoil cyeT no cooTeeTcTBylowemy 3akady. Homep Jluuesoro cyeTa cooTBeTCTBYET HOMEpY nofnucanHoro CtopoHamu 3akasa). B cnyyae, ecnvu HasHayeHne nnatexa
ABOHEHTOM He YKka3aHO 1N He NO3BONSET AOCTOBEPHO ONpeaeniTb, Ha Kakoil JIMLeBON CHET NEPEeYNCRITCH AEHEXHbIE CPEACTBA, AaHHbIE AEHEXHbIE CPEACTBA He 3a4MCNAoTCA Ha
TnueBoit cyeT ABOHEHTa W Y4MTBIBAKOTCA Ha OTAENBHOM CHeTe [0 MOMEHTa Hafnexallero ohopmneHnst AGOHEHTOM NnaTexHbIX AOKYMEHTOB, MO0 yTouHEeHNst ADOHEHTOM HasHaueHst
nnatexa. YTOYHeHWe HasHaueHus nnaTexa npoussoamtcs ABoHeHTOM nyTem obpalleHnst k Onepatopy cBsian B Mectax paboTbl ¢ aboHeHTamu, ycTaHOBNEHHbIX OnepaTopoM CBsian, C
COOTBETCTBYIOWMM 3asiBNeHNEM C 00f3aTeNbHbIM YykadaHWeM HOMEepa YTOYHSEMOrO MMATeXHOro AOKyMeHTa, Homepa JIWLEBOro cveTa W MNaTexHoro AOKYMEHTa, Mo KOTopomy
Npou3BefEeH COOTBETCTBYHOLLMIA MNaTEX.

[JleHexHble CpefCTBa, BHECEHHbIE B kKadecTBe nnatkl no [loroBopy, cnuceiatotcst Onepatopom cesisu ¢ Juesoro cyeta AGOHeHTa B NepByio ouepeab ANs noralueHnst 3a[0mKeHHOCTH
ABoHeHTa.

7.8. ABOHeHT BnpaBe NPoM3BOAMTL CBEPKY NnaTtexeil B ocnce Onepatopa CBA3MN.

7.9. Onnata Ycnyr n BHeceHue nnathl 3a BriageHue v nonb3oBaHue ObopypoeaHuem (B cnyvae, ecnu OBopynoBaHve nepefaHo BO BrafieHne W nonb3oBaHne ABoHeHTa), B cyeT
croumoctn OGopynoBaHWS B TEYEHWE Neproaa paccpoyki 40 MONHON BbinnaTsl croumoctu ObopynoBaHus (B cnyyae, ecniv O6opyaoBaHue nepeaaHo B COBCTBEHHOCTb C PAcCPOYKOM
nnatexa) NPoM3BOANTCS AEHEXHBIMI CPeAcTBaMM No BbIGopy ABOHeHTa:

- HaNMYHBIMYM B Kaccy B MecTax paboTbl ¢ aboHenTamn OnepaTopa CBA3N (MPY HanM4uUKM Takol BO3MOXHOCTY y OnepaTtopa cBsau), b0 B KpeaUTHO-(hMHAHCOBbIE YYpexaeHns, nbo ¢
CNOMb30BaHMEM NMATEXHBIX CUCTEM (BKIKOYas TEPMUHAMLI onnathl Yenyr);

- BesHannyHbIM MepeymncneHnemM Yepe3 (PUHAHCOBO-KPEOMTHbIE YUPEXAEHUSI Ha YCMOBWSIX, YCTAHOBMEHHbIX (HMHAHCOBO-KPEAUTHBIMUA YUPEXOEHUSIMU, @ TakkKe WCMoNb3oBaHWeM
nnaTexHbIX CUCTEM (BKMIOYas TeEpMMHanNbl onnathl Ycnyr) Ha pacyéTHbIn cHéT Onepatopa cBA3u, ykasaHHbI B [loroBope. Mpu onnate Yenyr Onepatopa CBS3n Yepes huHaHCOBO-
KpeauTHble yupexaeHns ABOHEHT B MNaTexHOM AOKYMEHTe [OMKeH ykasaTb hamunuio, MHALManbl U agpec, Mo KOTopoMy MpoM3BEeAeHO MPefocTaBleHne eMy [OCTyna K Ycmyram.
Ocyuectsnas nnatex, ADOHEHT NpUHMMaeT Ha cebs bpems pacxofoB Ha YCIyru yKkasaHHbIX YUPeXOEHNIA, MNaTeXHbIX CUCTEM (ECTIM OpraH13aLys, NpUHAMAIOLLAs NnaTex, B3MMaeT ¢
nnaTenbLLyka KOMUCCUIO 3@ MPUEM NnraTexa);

7.10. Onepatop cBsi3n ¢ cornacust AGOHEHTa MUMEeT NPaBO OCYLLECTBATL NEPEMELLEHME B CYET NOralLeHUs 3a10MKEHHOCTU MO UHbIM [loroBOpaM Ha MpeoCTaBMeHne YCryr CBsi3u,
3aknio4eHHbIM ¢ OnepaTopom cBA3N.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHogaTenbctBom P®, Onepatop cBsiau obecneunBaeT goctaBky AGOHEHTY cyeTa [fis onnaTbl OkasaHHbIX YCAyr MouTOBbIM (KypbepCKM)
OTMPaBNEHNEM MMM UHBIMK criocobamm No aapecy ycTaHoBkM Monb3oBaTenbCkoro (OkoHeuHoro) obopyaosaHmus. CueT 3a Ycnyru, okasaHHble OnepaTtopoM casisu B PacyeTHoM nepuoge,
MOXeT BbiTb npeocTaBneH ABOHEHTY Ha afpec SNEKTPOHHOW MouTbl U/MnKu Ha caiite OnepaTopa cBsiaw B pasfene «JIMuHbI kabuHET», a Takke B MecTax paboTbl ¢ aboHeHTamMu
Onepartopa CBs31 N0 aapecam, ykasaHHbIM Ha caiite OnepaTopa CBA3W, €CNM MHOE He NPeayCMOTPeHO 3akoHopaTenscTBomM PO. HenonyyeHne ABOHEHTOM cyeTa Ha onnaty Ycnyr He
SBNAETCS OCHOBaHWeM Ans ABOHEHTa He BHOCUTbL MNaTy B CPOK

8. OrPAHYEHWE O TBETC TBEHHO C T |/ 1500000000000

8.1. B cnyyae HeonnaTbl, HEMOMHOW WNM HeCBOEBPeMeHHOW onnatbl Ycnyr AGOHeHT ynnauvsaeT OnepaTopy CBsiaW HeycToiiky B pasvepe 1 (OpHoro) mpoueHTa CTOMMOCTM
HeonnayeHHbIX, ONfaYeHHbIX He B NOMHOM 06beme MNu HECBOEBPEMEHHO OMNayeHHbIX YCAyr 3a Kaxabii AeHb MPOCPOYKNA BNIOTb A0 AHS NOralleHNst 3afOoMKeHHOCTH, HO He Gonee
CYMMbI, NoAnexalleit onnate.

8.2. CTopoHbl 0cBOGOXAAIOTCA OT OTBETCTBEHHOCTM B Cly4ae BO3HUKHOBEHUS (DOPC-MaXOPHbIX 0BCTOATENbCTB (0BCTOATENLCTB HENPEo[onuMoit cunbl). CTOPOHA, Y KOTOPOI BO3HUKIN
Takne 06CTOATENbCTBA, AOMKHA B Pa3yMHbIe CPOKW M AOCTYMHBLIM CNOCOBOM OMOBECTUTSL O Takux 0bCToATENLCTBAX APYryto CTOPOHY.

8.3. Mockonbky MHTEpHET siBNsieTcst A06POBOMbHBIM 06BEANHEHUEM Pa3nNYHbIX ceTeil, OnepaTop CBsI3W HE HECET OTBETCTBEHHOCTU 3@ HOpMarbHOE (hyHKLIMOHUPOBAHWE 1 AOCTYNHOCTb
OTAENbHbIX CErMeHTOB ceTi MHTepHeT. Onepatop CBA3M He rapaHTUpyeT BO3MOXHOCTb MHCDOPMALIMOHHOTO 0BMeHa C TemMu y3namu Ui cepeepami, KOTopble BPEMEHHO MM MOCTOSHHO
HeJOCTYMHbI Yepes ceTb VHTepHeT.

8.4. Onepatop CBsiav He 0TBEYaET 3a obecneyeHre He3onacHOCTU komnbioTepa AGOHEHTa M MHOTO 060PYAOBAHMS, UCMONb3YEMOTO 1St NOMyYeHus Yenyr.

8.5. OnepaTop CBS3M He KOHTPONMPYET AOCTYMHyt0 Yepe3 ceTb VHTEpHET MHGOpMaLMIo 1 He rapaHTUpYET, YTO COepXMMoe komnbioTepa AGOHEHTa He ByaeT sBnsTbCs 0GbEKTOM
HeCaHKLIOHMPOBAHHOIO AOCTYMa CO CTOPOHbI TPETBUX ML,

8.6. OnepaTop CBA3M He HeceT 0TBETCTBEHHOCTY neped ABOHEHTOM 3a YObITKW, NOHeCEHHbIE ABOHEHTOM He no BuHe OrnepaTopa CBS3W B pesymnbTaTe UCMONb30BaHNA ABOHEHTOM Tex
U nHbIX pecypco CeTn VIHTEPHET, a Takke 3a MOCneaCcTBUs UCnonb3oBaHust AGOHEHTOM MtoBbIx BUAOB MHGOPMALMK K ycnyr, nony4eHHbIX AGOHEHTOM Npu Nonb30BaHUK Ycmyramu
cBsian (B ceT MHTepHeT). OnepaTop CBS3M He MPeAoCTaBRseT HUKaKuX rapaHTUi Nnbo pekoMeHZaLmii U He HECEeT KakoW-nMbo OTBETCTBEHHOCTW 3a MOCHEACTBUS MCMOMb30BAHUS
ABoHeHTOM MiobbIX BUAOB MH(OPMALIN W YCTIYT, MOMYYEHHbIX C MOMOLLbBI0 YCnyru.

8.7. Onepatop €BAA3N He HeCeT OTBETCTBEHHOCTM B CRy4asiX, MPeAyCMOTPEHHbIX AEMCTBYHOLLIMM 3aKOHOAATENbCTBOM, @ Takke:

8.7.1. 3a kavecTBO Yenyr:

- B cnyyae cboes B Monb3osaTtenbckom (okoHeuHoM) 0b6opynoBaHus ABOHEHTa Uiv NMtoBbix TPETbIX KLY, €Cv NocneaHee He HaXoaMTCs NoA NPsiMbIM ynpasneHnem OnepaTopa CBsiau.
Oneparop cBf3u He obecneynBaeT aHann3 NPUYNH HeyA0BNETBOPUTENBLHOTO Ka4eCTBa COEMHEHNS KOHKDETHOrO ABOHEHTa;

- B CMyyasx 1Cronb3oBaHns AGOHEHTOM HEMCTPaBHOTO WK He cepTUNLMPOBaHHOTO Monb30BaTeNbCKoro (OkoHeuHoro) 06opyaoBaHNa UM NpUCOeAMHEHNS K ABOHEHTCKOI IMHUN
WHbIX NPUOOPOB 1 CaMOBOMBHOTO NPUCOEANHEHNS AONOMHUTENBHBIX YCTPOICTB;

- HEKaYEeCTBEHHOM UMM HenpaBuUbHON HACcTPOIKM Monb30BaTENLCKOrO (OKOHEYHOTO) 060pPYLOBaHNs cCaMuM AGOHEHTOM;

- 1cnonb3osaHns ABOHEHTOM kabens, He COOTBETCTBYHLLIETO YCTaHOBMEHHbIM TpebosaHsmM OnepaTopa cBsaw;

- 1Cronb3oBaHie AGOHEHTOM kabens, UMEIOLLEro BHELUHINE UMM BHYTPEHHINE NOBPEXAEHNS;

- HenpaBuIbHOM NPOKIaaki camum ABOHeHTOM kabenst AGOHEHTCKOM NHIK;

- 32 06pbIB (3aMblkaHe) AGOHEHTCKOM MMHIK, UHBIE HEUCTIPABHOCTY, BO3HUKLLWE MO BiHE ABOHEHTA UM TPETBUX MWL

8.8. daKTnyeckas ckopocTb 06MeHa AaHHbIMK 3aBUCUT Kak OT MCMONb3yeMoro NpoTokona oBMeHa AaHHbIMK, OT COCTOSHUS 3NEMEHTOB CeTH nepeaadn AaHHbIX, ABOHEHTCKOM NMHMN,
ceTeil nepeaayn AaHHbIX MPOUMX OMepaTopoB CBA3M, a Takke CEPBEPOB W APYroro ceTesoro 060pyfoBaHMs, ¢ KoTopbiMu [Tonb3oBaTensCckoe (OKOHEYHOe) 0BOPYAOBaHHME OCYLLECTBARET
06MeH AaHHbIMK), TaK U OT HaMMYMs MHbIX YCNyr, oka3biBaeMblx OnepaTopoM CBs3u, B CBS3n ¢ YeM OnepaTop He rapaHTMpyeT HeM3MEHHOCTb CKOPOCTM 0OMeHa AaHHbIMU B TeYeHue
BCET0 nepuoza okasaHust Ycnyru AGOHEHTY.

9. MOPAA0K MPEKPALLLEH 53 10 OB O PA 10
9.1. Kaxablit 13 3aka3os, 3aKnio4eHHbIX B pamkax [Jorosopa, BCTynaeT B cuny ¢ AaTbl €ro nognucaqus obeumn CTopoHamu 1 eiiCTBYET B TEYEHWUE HEONPEAENEHHOTO CPOKa, EClN B
3akase He ykasaHo WHoe. [leiicTBue noboro u3 3aka3oB MOXET ObITb OTMEHEHO NoANMcaHUeM Apyroro 3akasa B cryyae, ecni AGOHEHT yka3arn Takoe YCroBue B HOBOM 3akase.

9.2. Onepatop CBs3N B COOTBETCTBUM C AEACTBYIOLNM 3aKkoHofaTenbcTBoM P® Bnpase pactoprHyTb [oroBop w/ivnu nioboii n3 3akasos B ntoboe BpeMs B O[HOCTOPOHHEM MOPSIAKE,
nMCbMERHO yBeaoMuB ABGOHEHTa O pacTOpkeHUn He noaaHee, Yem 3a 1 (OanH) aeHb Ao Tpebyemoit AaTbl PaCTOPXKEHS, €C 0OLEKTUBHBIE TEXHUYECKIE, SKOHOMUYECKWNE MPUYUHBI 1
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WHbIE MPUYMHBI HE NO3BONSIOT JanbHelilee npefoctasnenue Yenyr. Mpu atom Onepatop cBsiav Bo3BpallaeT AGOHEHTY BHECEHHYH MraTy, ynnayeHHyio UM B Nopsake npeaonnathl 3a
HenoTpebneHHble YCnyru, Ha 0CHOBaHUW MCbMEHHOTO 3asBneHus AGoHeHTa, 0chopMnEHHOro B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIx OnepaTopom cBsau. [loroop (3akas) B
cryyasx pacTopxeHus no uhmumnatee Onepatopa cBsan ByneT cuMTaTbes pacTOprHYTHIM, @ OKasaHue YCryr npekpalleHHbIM ¢ MOMeHTa npekpalyeHns ABOHeHTy JocTyna K Ycnyram
cBsi3u OnepaTopoM CBSA3N.

9.3. AGOHEHT npy ycroBuK onnaTbl pakTU4eCckU NoHeCeHHbIX OnepaTopoM CBs3M pacxofoB No Oka3aHW ABOHEHTY Ycnyr, a Takke onnathl NOTPEBNEHHbIX 1O MOMEHTA PaCTOPXEHUS
[orosopa n/vnu noboro 13 3aka3os Ycnyr Bnpase pacToprHyTb floroBop u/vnu nioboi 13 3aka3os B noboe Bpems B OQHOCTOPOHHEM MOPSAKE MyTEM MOLAYM NUCbMEHHOTO 3asiBMEHNS
Onepatopy CBsi3V 0 pacTopxeHUN B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBNEHHbIX OnepaTopoM CBS3u, €CIN MHOE He ykasaHo B HacTosieM Onucanuy Ycnyr u/unm cooTBETCTBYHOLIEM
3akase. [oroeop (3aka3) byneT cuuTaThesl PacTOprHyTbIM, @ OKa3aHWe YCnyr npekpalleHHbIM CO [HSs, Criedylwmum 3a gHeM nonyyeHusi OnepaTtopoM CBsi3M COOTBETCTBYHOLLETO
3asBneHus AGOHeHTa, ecnin Gonee NO3AHMIA CPOK He MPeLyCMOTPEH 3asBneHueM AboHeHTa. B ykazaHHoM cryyae ¢ Juuesoro cyeta ABOHEHTa CMIUCLIBAKOTCS [EHEXHbIE CPEACTBa 3a
cbakTU4eckoe Bpems Nonb3oBaHns Ycmyramm OnepaTopa cesav no Tapudam Onepatopa cesan. OcTaBlumecs AeHexXHble CPeAcTBa Bo3BpaLLalTcs AGOHEHTY.

9.4. B cnyyae pactopxeHus [loroBopa unu mpekpallenus aeictens 3akasa (3aka3oB), HE3aBMCHMO OT OCHOBaHMIA, Mnata 3a Ycrmyru no npefocTaBNeHMio AOCTyna BO3BpaTy He
MOANEXUT, 33 UCKIIOYEHNEM CIyYaeB pacTopxeHus [JoroBopa u/vnm npekpalueHusi AencTeus 3akasa (3akasos) Jo MOMeHTa oka3aHust AGOHEHTY YCnyru no npefocTaBneHmnio AoCTyna.

10.1. B cnyyae nameHenus peksuautos OnepaTopa cBsisu, Onepatop cBsav yBefomnseT 06 aTom ABOHeHTa nyTeM pasMeLLeHs COOTBETCTBYHOLLEro cooblueHmns Ha caitte OnepaTopa
CBSI3M.

10.2. B cnyyae ecnu OnepaTopy CBsi3W He NpefoCTaBNEHO MPaBO WM Ha HErO He BO3NOXeHa 06si3aHHOCTb MO OAHOCTOPOHHEMY W3MEHEHWMKO yCroBuiA [oroBopa, B TOM uucne B
OTHOLUEHWN CYLLECTBEHHbIX YCMOBUIA, TO N3MEHeHnst B [IoroBOp O(OPMNSIOTCA 3aKMioueHNEM AOMOMHUTENBHOTO COrMalleHus. 3aKmoyeHne [ONONHUTENbHOTO COrNalleHns Mexay
CTopoHamMn NpoM3BOAMTCS MYTEM OCYLLECTBNEHMS KOHKMIOAEHTHbIX AENCTBUI, MOATBEPXKAAlOWMX cornace ABOHeHTa Ha M3MeHeHwe [loroBopa B mopsake, MpesyCMOTPEHHOM
npeanoxennem Onepatopa cBsian. O HeoBXoAuMOCTU M3MeHeHWst [loroBopa nyTem 3akmnioyeHust AONONHUTENbHOMO cornaluennst Onepatop cesian yepomnsieT ABGoHeHTa miobbim
cnocofom no cBOEeMy YCMOTPEHMO (MOCPEACTBOM Pa3MELLEHUs YBEOOMIIEHUs Ha CaiiTe, oTnpaBneHns SMS-coobLLeHmiA, NOCPeACTBOM SMEKTPOHHOMN NOYThI, MO TeNedoHy, B MecTax
paboTbl ¢ aboHeHTaMu U T.0.) He nosgHee, Yem 3a 5 (MlATb) AHelr 4O MOMEHTa 3aKMIYEHMS AOMOMHUTENbHOMO COMMALIEHWS, eClN MHOE He MPefyCMOTPEHO AEiCTBYHLLMM
3aKOHOAATEeNLCTBOM. ECnn MHOE He NpefycMOTPeHO YCnoBMAMM JOMOMHNTENLHOTO COrNaLleHIs, MOATBEPKAEHNEM 3aKIOYEHNS AONONHUTENBHOMO COrMALLEHNs CO CTOPOHbI ABOHEHTa
SBNSIETCH NPOJOIIKEHWE NOMb30BaHMs ABOHEHTOM Ycnyramu mocne ykasauHoi B [OMONMHUTENbHOM COrMalleH AaTbl €ro BCTYNMEHUs B cuny. B WHbIX cnyyasx npu M3meHeHun
Onepatopom cBsian ycnosuit floroBopa Onepatop cBsisu 06s13aH yBedoMuTb 06 3TOM ABGOHEHTA MyTEM pa3MeLLeHMsi COOTBETCTBYIOLLEN MH(OpPMALMW B CPELCTBAX MAcCOBOM
WHchopMaLum niunn B mectax paboTbl ¢ aboHeHTammn Onepatopa €BS3u, a Takke WHbIM cnocobom no ycmoTpenuio OnepaTopa CBsau He MeHee, YeM 3a 5 (MsTb) AHelr, ecnv WHble
cnocobbl He NPeayCMOTPEHbI AENCTBYHOLLIMM 3aKOHOAATENbCTBOM.

10.3. B cOOTBETCTBUM C AEMCTBYHOLLMMI HOPMATUBHO-NPABOBLIMU akTamu P, B TOM Ymcrie 0 NepCOHanbHbIX JaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, NPeAoCTaBneHHbIX AGOHEHTOM
npu 3aKmMio4eHUM U ncnonHeHun CTopoHamu 06si3aTenbCTB o [1oroBopY, OCYLLECTBISIETCS C LENbI0 UCTONHEHUs TpeboBaHuii 3akoHodaTenbcTea P, okasaHus Yenyr, ocyLlecTBNeHUs
pacyeToB, MHOpMMpOBaHUS 06 Ycnyrax, BKMKOYAs O HanMM4WMM 3afOIMKEHHOCTM, PACCMOTPEHUS MpeTeH3nid 3a YCnyrn M B WHbIX LiensX, HepaspbiBHO CBA3AHHBIX C MCTIONHEHWEM
[floroeopa. C MomeHTa 3akniodeHns [loroBopa 1 40 NpekpaLleHns UCMONHeHns No Hemy 06s3atenbcTs CTOpOHaMu, B TOM HiCre UCMONHeHMs TpebosaHuii 3akoHopaTensctea PO,
OnepaTop CBS31 BnpaBe OCYLLECTBAATL COOp, CUCTEMATU3aLMIO, HAKOMNEHNe, YTOYHEHWe (0OHOBMEHWE, U3MEHEHMe), U3BNEYEHNe, 1CNoMnb3oBaHKe, nepedady (pacnpoctpaHeHue,
npefocTaBnexe, JocTyn), GriokupoBaHie, xpaHeHue, 0be3nuynBaHme, yaaneHue, YHUITOXEHNE NEPCOHaMNbHbIX AaHHbIX C M/nu 6e3 UCnonb3oBaHNs CBOMX NPOrpaMMHO-annapaTHbIX
CPeAcTB.

10.4. C momeHTa 3akniodeHns [lorosopa v 40 npekpaLleHns 06s3aTenscTs no [loroopy, a Takke [0 UCTEYEHIUSt CPOKOB, YCTAHOBMEHHbIX AEMCTBYIOLLMM 3aKOHOAATENbCTBOM, B TEYEHINE
koTopbix OnepaTop cBsi3n 06s13aH XpaHuUTb NEPBUYHbIE YYETHbIE AOKYMEHTbI 1 CBeLeHUs 06 aboHeHTe, ABOHEHT NOATBEPXAAET CBOE cornacve Ha nepeaady NepcoHanbHbIX faHHbIX,
npefocTaBnenHblx ABoHeHToM OnepaTopy CBSi3W, W NOpyYeHre TpeTbUM NuuaM 06paboTky (pacnpocTpaHeHue, NpeAocTaBneHe, AOCTYN) NEPCOHanbHbIX faHHbIX AGOHEHTa B Liensix
ncnonHerns [florosopa 1 TpeboBaHMit 3aKOHOAATENbCTBA, MPeAOCTaBneHne CBeAeHWA O HeM TpeTbuM nuaMm, B TOM 4Yucne oriepatopam CBsiau, AOCTYM K ycriyram KOTOPbIX
OCyLLIECTBASETCA C NOMOLLbIO ceTeit casain Onepatopa CBA3M, a Takke OPUANYECKAM NNLEAM, OCYLLECTBNSIOLM B COOTBETCTBUM C AEMCTBYIOLMM 3aKOHOAATENLCTBOM (POPMUPOBaHIE,
06paboTKy, XpaHeHe 1 Bbifady MHopmaLm 06 ucnonHeH ABOHEHTOM AOMMKHUKOM NMPUHATBIX HA cebs LOroBOpHbIX 06513aTeNbCTB, NUL@M, OCYLLECTBASIOLLMM OT MMeHn OnepaTopa
CBsI3M B3bickaHue ¢ ABOHEHTa 3afjoreHHOCTM 3a YCmyru, WM nuuam, KoTopbiM nepedaHo npaBo TpeboBaHMS Takoh 3af0MmKeHHOCTW. [lepeyeHb TPETbUX MWL, MPUBREKAEMbIX
Onepatopom cBsi3i k 06paboTke nepcoHanbHbIX faHHbIX aboHeHToB, pameluaetca Onepatopom Ha Caiite Onepatopa cassn. OnepaTop CBS3W Brpase ONpedensTb M U3MEHSTb
nepeyeHb TpeTbux nuu. [laBas cornacve Ha MomyyeHue peknamHbix Matepuanos, AGOHEHT moaTBepkaaeT CBOe cornacve Ha 06paboTKy MepcoHambHbIX AaHHBIX W AaHHbIX 06
OKasaHHbIX Ycnyrax Ans Leneit NpoABMKeHUs ToBapoB (paboT, ycryr), B TOM Yucre ToBapoB (paboT, ycryr) TpeTbux Nnul. HaumeHoBaHWe, agpec N, ocyLecTBRsioLnx o6paboTky
nepcoHarnbHbIX AaHHbIX ABOHeHTa no nopyyeHuto OnepaTtopa CBsiav ykasbiBatoTcs Ha caiite Onepatopa cBsiau. CyLeCTBEHHbIM YCMOBMEM A0rOBOPOB, 3akroyaeMblix OnepaTopom CBsi3u
C TPeTbUMM NMUamMK fBnseTcs 06s3aHHOCTL obecneyeHns TpeTbUMI NnLaMi KOHMABHLMANBbHOCTY MepCcoHanbHbIX AaHHbIX M BesonacHocT nx obpaboTku. MepeyeHb AencTeMi C
nepcoHanbHbIMM1 JaHHbIMK - Ntob0e AelcTBe (onepaLsl) Unu COBOKYNHOCTb AEACTBUIA (OnepaLii), CoBepLLAEMbIX C UCMONb30BaHMEM CPEACTB aBToMaT3aLMmM nu 6e3 enonsL30BaHmNs
TaKuX CPeACTB C NepcoHanbHbIMM AaHHbIMK, BKMtoYast cOOp, 3anuch, cucTeMaTu3auuio, HakonneHue, XpaHeHue, yTouHeHne (06HOBNEHWE, N3MEHEHVe), U3BNEYEHNE, UCTIONb30BaHME,
nepegauy (npegoctaenenue, goctyn), obeannumaHne, GnokMpoBaHue, yaaneHne, yHUYTOXEHUE NePCoHanbHbIX AaHHbIX. [pu noanucanumn florosopa AGOHEHT BrpaBe BbIPa3uTb OTKa3
oT nepepaun OnepaTopom CBA3M TPETbUM nuLaM, ceaeHnin 06 A6oHeHTe. Ecnin AGOHEHT He BbIPa3un CBOETO HECOrnacus, cornacve cHnTaeTcs opOpMNEHHbIM MyTeM NOANMCAHNS
[orosopa. B nepuop peitctaus [lorosopa oTka3s odopmnsieTcs nytem HanpasneHus AGoHeHToM OnepaTopy CBA3N MMCbMEHHOTO 3asBNEHNS.

10.5. Nibble yBepomneHus Onepatopom cBsis AGOHEHTa, €CrM MHOe He MpedycMOTpeHo HacTosiwmm Onucanuem Ycnyri, 3akas3oMm HanpaBnsioTcsi AGOHEHTY MOCpeACTBOM
3NEKTPOHHOM NOYThI N0 agpecy, ykazaHHomy B [loroBope unv 3akase, NocpeaCTBOM TenedoHHOM CBA3M Uiu NyTeM pa3meLLieHnst YBEeLOMIIEHMIA Ha COOTBETCTBRYIOLLMX canTax OnepaTtopa
caan. Jliobble ysepgomnennst ABoHentom OnepaTopa CBSi3M, €CNM WHOE He NpeasycMOTpeHo HactoswmM OnucaHnem Yenyru, 3akasom, BKMiouas yBefomneHus o0 oTabiBe
npeaocTaBnenHoro ABOHeHTOM cornacus Ha o6paboTky CBOMX MEPCOHanbHbIX AaHHbIX B Cy4asX, AOMYCKAeMbIX AEACTBYIOLMM 3aKoHopaTenscTeoM PO, ocyljecTnsiores nytem
COCTaBMEHNS MUCbMEHHOTO 3asiBNeHust, 0popMfeMoro B MecTax paboTsl ¢ aboHeHTamu, ycTaHOBNEHHbIMM OnepaTopom CBS3N.

10.6. CTOpOHbI NPU3HAIOT PaBHYI0 OPUANYECKYHO CUIy COBCTBEHHOPYYHOI MoanuCcK, (hakCUMUNBHOMO BOCTIPOM3BEAEHUS noanucu, Nubo nioboro aHanora coBCTBEHHOPYYHO noanmucH
Onepatopa €BA3i, BOCMPON3BEAEHHOTO C MOMOLLbKO CPEACTB MEXaHUYECKOro UMM MHOTO KOnupoBaHWs Ha [loroBope, a Takke Ha MHbIX JOKYMEHTaX, CBA3aHHbIX C €ro MCMOMHEHNEM,
3aKMIOYEHVEM UNK NPekpaLLEHneM.

10.7. Ecnn ABoHeHT umeeT nepes OnepaTtopoM CBSA3M 3afl0MKEHHOCTb Mo onnate Ycnyr cesisu no [orosopy u/unu gan OnepaTopy CBsiaW COOTBETCTBYHLLEE Yka3aHWe (Mpu yCrnoBuu
coobleHnst AGOHEHTOM HoMepa [loroopa U COOTBETCTBYHLLETO 3aka3a WM MHOM MH(OPMaLUK, NO3BOMAILLEA [OCTOBEPHO YCTAHOBUTb MMYHOCTL AGOHEHTa, B TOM uucre —
naposbHOro Crosa, B Cyyae npefocTasneHns OnepaTopom CBA3M Takoil BOIMOXHOCTU ABOHeHTY. OnepaTop CBS3M UMeeT NpaBo OTKMOHUTL COOTBETCTBYHLLMIA 3anpoc ABGoHeHTa B
crnyyae coobLUeHNs HenoMHOM UNi HETOYHO HdopMmaLu), To OnepaTop CBA3K BNpase HanpaBsuTb NOCTyNatoLLMe feHexXHble cpeacTsa oT ABoHeHTa no [lorosopy, MHbIM [loroBopam,
3aKmioyeHHsIM ¢ OnepaTopoM CBsiaW, Unu OTAENbHbIM 3akasam nnaTexu Ha Apyroit Juuesoit cyeT AGOHEHTa, B TOM YMCne Ans noralleHns 0bpa3oBaBLUeiics paHee 3af0MmKeHHOCTM
AbBoHeHTa. Mpu 3ToM Ha JueBoit cueT ABOHEHTa, N0 KOTOPOMY MPOU3BOAMNICS MNATeX, 3a4YUCISETCS CyMMa 33 BbIMETOM [IEHEXHOWM CyMMbI, HAanpaBneHHoON Ha Apyroit Juuesoil cyeT
ABoHeHTa. O npou3BeaeHHbIX HanpaBneHnsix AeHexXHbIX cpeacTs OnepaTop casiau 06s13aH yBeAoMUTb AGOHEHTA NyTeM TeNedOHHOTO COOBLLEHNS HA KOHTAKTHbI TENEedOH UK UHbIM
obpasom no ycmoTpeHuto Onepatopa caaau.

10.8. Mpu HeucrnonHeHMM NN HeHaanexallem ucronHeHun OnepaTopom CBA3M 06s3aTenbCTB NO OkasaHuio Ycnyr AGoHeHT o obpalleHvs B cyf npenbsBnseT Onepatopy CBS3w
MUCbMEHHYI0 MPeTeH3nio ¢ npunoxeHrem konun [oroBopa, 3akasa, Takke WHbIX HEOOXOAWMBIX ANsS PAcCMOTPEHWUs MpeTeH3uW Mo CyliecTBy AOKyMeHTOB. [peTeH3nn ABoHeHTa
NpeLbABASAOTCS U pacCMaTPUBAOTCS B MOPSAKE U B CPOKW, NPEAYCMOTPEHHbIE AEMCTBYHOLMM 3aKoHOAaTeNnbCTBOM Poccuiickon Peaepavmu.

10.9. Bee cnopbl CTopoH no [lorosopy v B CBA3N C HIM, MO kOTOpbIM CTOPOHbLI HE MOTYT MPUiiTK K 060K0AHOMY COTNacuio, NepeaatoTcs Ha paspelLeHne Cyaa no MecTy HaXOXAeHWs
cunmana Onepatopa cBsau.

11. AHTMKOPPY M LIMOHHbIE TP E 0B AH /A5
11. 1. KonTpareHT 0053yeTcs cobnioaate NpUMEHMOE POCCUACKOE 3aKOHOLATENbCTBO, BKITKOYAs, HO He OrpaHuumMBasCh:

- ®epepanbHbiii 3akoH Ne 273-03 o1 25 gexabps 2008 r. «O NpoTMBOLECTBIM KOPPYMLIANY,

- ®epepanbHbiit 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O npoTMBOLENCTBUM NEranu3auum (0TMbIBaHWIO) JOXOAOB, NOMYYEHHbIX NPECTYMHbIM NyTeM, 1 (UHAHCUPOBAHMIO TEPPOPU3MaN
1 3aKOHOLATEeNbCTBO MWHbIX FOCYAApPCTB MO MPOTUBOAEWCTBMIO KOPPYNUMW W MPOTMBOLEACTBUKO feranu3aumu (OTMbIBAHWIO) [OXOAOB, MOMYYEHHbIX MPECTYMHbIM NyTEM
(«AHTMKOPPYNLMOHHOE 3aKOHOAATENBCTBOY).

11.2. Npu ncnonHermn ceoux obsi3atenseTs no orosopy, KoHTpareHT, ero addunupoBaHHble nuua, paboTHUK U MOCPEAHUKN He COBEPLUAIOT Kakux-nubo [eicTBIN (0TKasbiBakoTCS
oT 6e3neiicTBus), KOTopble MpOTUBOpeYaT TpeBoBaHWUSM AHTUKOPPYNLMOHHOTO 3aKOHOLATENbCTBA, B TOM 4MCre, BO3AEPKUBANTCH OT NMPSMOMO UMW KOCBEHHOTO, NIMYHO MM Yepes
TPETbUX UL, NPeAnoxXeHusi, obeLLaHus, aauu, BeIMoraTenbCTBa, NpockObl, COrnacust NoNyYUTh 1 NOMyYeHUs B3STOK B Nioboi dhopMe (B TOM umcrie, B hopMe AEHEXHBIX CPEACTB, WUHbIX
LieHHOCTEM, MMYLLEeCTBa, UMYLLECTBEHHBIX NPaB UMM MHOIN MaTepuanbHOI WK HemaTepUanbHON BbIroAbl) B NOMb3Y UMK OT KakuX-Nnbo ML Ans OKa3aHWS BIIUSHUS HA X AENCTBUS Nin
peLLeHnst C Lienbto MomyyeHns Nobbix HeNpaBoMEPHbIX MPEUMYLLECTB UMK C MHOI HEMPaBOMEPHON LIENbIO.

11.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 3a COBEPLLEHME KakiX-MBO AENCTBMIA, KOTOPbIE MOTYT NPUBECTU K HAPYLLEHWIO AHTUKOPPYNLIMOHHOTO 3aKOHOAATENLCTBA UMM CTaTh MPUYMHON
Hapywwerus AO «OP-Tenekom XonauHr» AHTUKOPPYMLMOHHOIO 3aKOHOAATENbCTBA B pe3ynbTaTe AeicTauil KoHTpareHTa.
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11.4. Tpu BbisiBNEHUN KOHTpareHTOM Cry4aeB HapyLUeHUs NONoXeHuiA n.n.1,2. Bolwe KoHTpareHToM, ero adnnmpoBaHHbIMK nuLamu1, paboTHUKaMK Unu nocpeaHukami, KoHtpareHt
00s3yeTcs B NMCbMEHHOI thopme yBeAoMUTb 06 3Tux HapyLeHusx AO «OP-Tenekom XonauHr» B TeueHne 14 oHel ¢ MOMeHTa (DakTUYECKOro HapyLUEHNS.

11.5. Tarke B cnyyae Bo3HukHOBeHNs y AO «3P-Tenekom XonanHr» pasymHo 060CHOBAHHbIX MOAO3PEHWIA, YTO MPOM3OLLIIO UMM MOXET MPOWU30ATY HApYLLEHWNE Kakux-Nnbo NonoxeHui
n.n.1,2.8bilwe KoHTpareHToM, €ro achdpunmpoBaHHbIMM nuuami, paboTHukamu nmv nocpeaHukamm AO «3P-Tenekom XonauHr» Bripase HanpaeuTb KoHTpareHTy 3anpoc ¢ TpeboBaH1em
npesocTaBnTL KOMMEHTapUM U MHEOPMALMIO (LOKYMEHTbI), ONPOBEpPratoLLve Ui NOATBEPXKAAKLLME (aKT HApYLLEHUs! B TeueHne 14 aHel ¢ MOMeHTa BO3HUKHOBEHUSt NOgo6BHOMo pofa
MoJO03PEHNIA, a Takke PacToprHyTb HACTOSALLMA AOrOBOP B COOTBETCTBUM C TPEBOBAHNAMM [EACTBYIOLLEr0 3aKOHOAATENbCTBA.

12.TAPV®bI HA MPEAOCTABITEHUE YCNYT CBASIA JOCTY T B MHTEPHE T /O M. R U\ o —

Tapudbbl npegocTaBneHus goctyna

Onucanue TapuchoB npepocTaBneHus goctyna no texHonoruu Fast Ethernet, Gigabit

Ne nin Ethernet

CroumocTb MpumevaHune

«OnTumay - BKNKOYaeT ochopmneHmne 3akasa, peructpaumio AGoHeHTa, BbiaeneHme JILeBoro cyeTa,
hopmupoBaHue ABOHEHTCKOW NUHUM MyTEM MPOKNafku Kabens no HapyXHOW MOBEPXHOCTU CTEHbI
OTKPbITHIM CMOCOBOM [0 MepBOW BXOLHOW [BEpU, HACTPOIKY Ha KommbloTepe npotokona PPPOE
Ans ceTeBoit kapTbl AGOHEHTa

900 1,2,3

«CTaHpapT» - BKoyaeT ocdopmrerne 3akasa, peructpaumio AGOHeHTa, BblgeneHue Jiuuesoro
cyeTa, hopmupoBaHne ABOHEHTCKOW NUHAM MyTeM NPOKNafku kabens no HapyXHOM NOBEPXHOCTU
CTeHbl OTKPbITbIM CMocoboM [0 OfHOrO KoMnbloTepa ABOHEHTa, HAcTpOiKy Ha KOMMbloTepe
npotokorna PPPOE pns ceteBoi kapTbl AGOHeHTa

1300 1,2,39

«CTaHpapT nnwc» - BkoYaeT odopmreHve 3akasa, peructpauumio aboHeHTa, BblgeneHve
Jluesoro cueTa, opmupoBaHue ABOHEHTCKOW NMHUM MyTEM NPOKNAzKu kabems no HapyxHou
3 MOBEPXHOCTU CTEHbI OTKPbITHIM CNOCOBOM A0 OAHOTO KoMnbtoTepa AGOHEHTa, YCTaHOBKY CETEBOM 1600 1,2,49
kapTbl OnepaTopa CBSI3M M HACTPOIKy Ha KoMnbtoTepe npoTtokona PPPOE ans ycraHoBneHHow
CETEeBOV KapTbl

«ITroke» - BknoyaeT odopmneHne 3akasa, peructpaumio AGOHeHTa, BbiaeneHue Jluuesoro cyeTa,
chopmupoBaHne AGOHEHTCKOM NMHWM B [TOMELieHNn C y4eToM [OMONHUTENbHbIX TpeboBaHuil
ABoHeHTa [0 0fHOro koMnbtoTepa AGOHEHTa, HACTPOVKy Ha kommbloTepe npotokona PPPOE ans
CETEBOW KapTbl, NPY HEOBXOANMOCTM - YCTaHOBKY ceTeBoM kapTbl OnepaTopa cBsisu

1500 1,2,49

«Mepexog Ha WI-Fl»- BkniouaeT peructpauuio ABOHEHTa, YCTAHOBKY M HACTPOWKYy OAHOTO
5 aksemnnsipa  ObopynosaHus:  BecnpoBogHoro — Maplupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,5,8)9
mapLpyTusatopa Wi-Fi aByxananasonHoro, BecnposogHoro USB - agantepa Wi-Fi.

«Ctanpgapt HoBocén» - BkntouaeT ¢opmupoBaHme ABOHEHTCKO IMHMM OT y3na CBSi3W MO
7 Hapy)XHOM MOBEPXHOCTM CTEHbI OTKPbITHIM CMOCOOOM [0 MPEnnonaraemMoi TOYKM MOAKMHYEHMS 1000 1
ABoHeHTa, 3anonHeH1e JOKyMEHTOB O BbINONHEHUM (opMUpoBaHns AGOHEHTCKOM TMHUM

«[ocTaBka obopynoBaHus WMHTepHeT» - BKkmiovaeT B cebsi [OCTaBKy OAHOMO ak3emnnspa
8 O6opynosanus: becnposogHoro maplupytusatopa Wi-Fi, BecnpoBogHoro mapuupytusatopa Wi-Fi 100 1
AByxavanasoHHoro, becnpoeogHoro USB - apgantepa Wi- Fi, Tapud He BkniouyaeT npoknagky
abOHEHTCKON NUHMM.

Tapudb1 Ha OGopygoBaHue

CroumocTb O6opyaoBaHus (Bkntovas ero CTOMMOCTb YCTaHOBKM W HAaCTPOIKM
Nern/n | Haumenosamme YCTaHOBKY W HacTpOIiKy) C nepeaayei ero B 06opyaoBaHus ¢ nepeaayen ero Bo
: COOGCTBEHHOCTb, PYo. BrnafieHue 1 nonb3oBanue (npum. 1,5,7;
(npum. 1,5,6) n. 5.9. HacTosiwero Onucanus Yenyru)

1 becnposoaHoit maplpyTusatop fom.ru Wi-Fi D1 [10] TP-Link Archer

© | C20 2300 500
2 BbecnposogHoit Mappytusatop Jom.ru Wi-Fi D3 [11] TP-Link Archer

| C5 2790
3 BecnposoaHoi Mapwpytuatop fom.ru Wi-Fi D6 [12]

| TP-Link Archer C9 4990
4. | BecnposoaHoi mapLupytusatop D-Link DIR 825/AC 3700
5 Apantep ceTesoi Power Line

' 1000 250
6. AGoHeHTCkuin TepmmuHan Eltex NTE-2 4050 500
7 AbGoHeHTCkmit TepmmHan Eltex NTE-2C 8850 500
8 ABoHeHTckmit TepmuHan GPON Huawei HG8010H 1400
9. | A6oHeHTckuit TepmuHan GPON Huawei HG8122 2200
10. | AGoHeHTCKui TepmuHan GPON Huawei HG8310M 1400
11. | ABoHeHTckui Tepmuian GPON Optronic EPON ONU TNRU-1G1R 4050
12. BecnposogaHoi mapwpyTusatop D3 [11] Wi-Fi D-Link DIR-842 3700
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13.| BecnposoaHoit MapupyTuaatop Wi-Fi D3 [11] D-Link DIR-825/R1 3700 i
14. | BecnposogHoi mapipyTuaatop Wi-Fi D3 [11] D-Link DIR-825/R2 3700 B
15. | Cwcrema Wi-Fi Mesh TP-LINK Deco M4 7920 B
16 BecnposopaHoit mapwpyTusatop flom.ru Wi-Fi TP-Link Archer EC220 2790 )
17-| Yurast vonokka Anpexc.CraHums YNDX-0001 (silver/black) 12 990 -
18- Vuas Konomka STuaekc Crauyst Mun YNDX-0004 (silveriblack) 4990 i
Mpumeyanus k Tapudram npegoctaBnenus gocryna u Tapudram Ha 06opyaoBaHme:
1. Tapudbl ykasaHbl ¢ y4eTOM Bcex Harnoros 1 cbopos (B Tom Yucne — HIC) no craBke, ycTaHOBNEHHOW 3aKoHO#ATENLCTBOM PO.
2. Hacrpolika coeguHeHns ¢ IHTEpHET Npou3BOAMTCS Ha KOMMbIOTEPAX U APYTUX YCTpONCTBaX ABOHEHTa MMEIOLLNX:
-MHCTannMpOBaHHYH0 MMLIEH3VOHHYIO ONEPALIMOHHYI0 CUCTEMY;
-He meHee 100 M6 cBo60HOMO AMCKOBOTO NPOCTPaHCTRA;
-0nepaTuBHYI0 NamsiTb He MeHee 64M6;
-0auH cBobopHbIn cnoT PCI B cnyyae yctaHoBkv OnepaTopoM CBSi3u CETEBOW KapThl;
Mpu HecobniogeHun aTnx TpeboBaHmiA, NpesocTaBneHne AOCTYNa He rapaHTUpYeTCS.
3 CeteBas kapta, npepocTtaBneHHas AGOHEHTOM, [OMKHa UMeTb HeobXxoauMble NS MPefoCcTaBneHns YCnyr apanBepa M uHTepdeichl. Cneupanuctamy npon3BoanTCS
YCTaHOBKa W HAacTpOilka TONbKO CepTUNLIMPOBAHHOTO 060pyAoBaHMS.
4 [ns ycTaHOBKM B KOMMbloTep HeobxoauMo umeTb oauH cBoboaHbit cnot PCl. Ecru B komnbtoTep ABGOHEHTA HEBO3MOXHO YCTaHOBUTb ceTeByto kapTy PCI, To

npegocTaBnenme JocTyna no cooTeeTcTaytoleMy Tapudy He BbinonHseTtcs. Cetesas kapTa, ucmonb3osaHHas OnepaTopom CBA3v Npu npegoctasneqnn AGoHeHTy goctyna
11 yKa3aHHas B akTe CAAYN-NpUEMKW YChyr no NpedocTaBnennio AOCTyna, nepexoauT B cobeTBeHHOCTb ABOHeHTa 1 He noanexut Bosspaty Onepatopy CBsian B Criyyae
npekpallenus gencteus forosopa u/unu 3akasa.

5 Monb3oBaHMe Ycnyramu BO3MOXHO MpW YCIOBUK pasMeLLieHns KomnbioTepa ABOHEHTa, Ha KOTOPOM Mpu MpefocTaBneHmn AocTyna K Ycnyram npoussedeHa HacTpoika
coeauHeHus ¢ OBopynoBaHueM, ykasaHHbIM B Tabnuue, Ha pacctosHim He 6onee 100 meTpoB oT O6opyAOBaHNS (B 3aBUCUMOCTM OT KOMMYECTBA M CTPYKTYPbI CTEH U MHbIX
npensTcTBUiA Mexay komnbiotepoM AGoHeHTa M OBopynoBaHWEM), ECNM UHOE He MPEedyCMOTPEHO TEXHUYECKUMW XxapaktepucTukamu Obopyanosanus. OBopynoaHue
npeaHasHaveHo Ansa pabotel Ha ceTn flom.ru. OnepaTop cBA3n obecneynBaeT yHKLUMOHNpoBaHe OBOpy[oBaHMS TOMbKO NpW NOMb30BaHMK Ycnyramu cassn OnepaTopa

CBA3MN

6 O6opynosaHue, ncnonb3oBakHble Onepatopom B3 npu npegoctaeneHnn A6oHeHTy goctyna k CeTn ceasn OnepaTopa CBA3M M yka3aHHbIE B akTe CAAUN-MPUEMKM ycnyr
no npeaoCcTaBnenmio 4OCTyNa, nepeaaoTcs AGOHEHTY B COBCTBEHHOCTb.

7 O6opynosaHue, ucnonb3oBaHHble OnepaTopoM CBs3W Npu npefocTaBneHnn AboHeHTy foctyna k CeTu cBsian OnepaTopa CBs3W U Yka3aHHbIE B akTe chaum-npuemKkm ycnyr

N0 NpefoCTaBNEHNO AOCTYNa, ABNAOTCA coBCTBEHHOCTLIO OnepaTopa cBf3n 1 nepepaoTcs AGOHEHTY BO BnadeHue v nonb3oBaHie 40 MOMEHTa NpekpaLLenns AeicTBus
[Jlorosopa n/vnu 3akasa. BHeceHne Ha JlnLeBol cyeT [eHexXHbIX CPeAcTB 3a Bnaaexne w nonb3osanne OBopyaosaHuem ocyllectBnseTcs AGOHEHTOM eXeMeCcsuHo B
nopsiAke Npesonnathl He NO3AHEE NEpBOro AHS MecsLia BafeHus u nonb3oBaHus ObopynosaHuem. B cnyyae npekpallerus aeictaus Joroopa u/unu 3akasa nnata 3a
nepuog BnageHust u nomnb3oeanus ObopyaoBaHueM He Bo3BpallaeTcsi. ExemecsyHas nnata 3a BpeMeHHoe BriafieHue W nonb3oBaHue O6opyposaHuem coctasnsiet 100
(Cro) pybneit, nnata B3MMaeTcs, He3aBUCKMO OT (haKT4eCKoro noTpebnenmns Yenyr cesau.

8 [Joctyn k ceTn casian OnepaTopa cBsi3u npefocTasnsieTcst ABOHEHTaM, paHee NoMy4MBLLMM JOCTYN K ceTu cBsian OnepaTopa CBsiav MO WHbIM Tapudam npefocTaBneHus
Joctyna.
9 Onnarta ycnyru no npefocTaBneHnto AoCTyna K Ycnyram cBsisn npon3soanTtcst ABOHEHTOM B 3aBUCUMOCTY OT BbibpaHHoro AGoHeHToM ak3emnnspa OBopyaoBaHus, a Takke

nonyyetus AboHeHTom OBopy[oBaHNs BO BnafeHue 1 Nonb3oBaHWe Ui B COBCTBEHHOCTb.
10. [Jom.ru Wi-Fi D1 — aByxamana3soHHbIit GecnipoBogHoit MapLupyTtuaatop mogeneit: TP-Link Archer C20, TP-Link Archer C20 Black

11. Jom.ru Wi-Fi D3 - nByxauanasoHHbIit GecnipoBogHoit MapLupyTusatop Mogeneit: TP-Link Archer C5, TP-Link Archer C5 Black, Wi-Fi D-Link DIR-842, D-Link DIR-825/R1, D-
Link DIR-825/R2

12. [Jom.ru Wi-Fi D6 — aByxamana3oHHbIit 6ecniposogHoi MapLupyTtusatop mogeneit: TP-Link Archer C9

TapudHble nnaHb!
Monb3osaHue Ycnyramu Onepatopa CBS3M ocyliecTsrsieTcs, ecnu 6anaHc JuueBoro cyeta AGOHEHTa He SIBMSIETCS OTpULATENbHLIM  (MH(OpMaLWs O COCTOSHUM JIMLEBOro cyeTa M
CTaTUCTIKA NOTPEBNEeHHbIX YCnyr 1 pacxofoBaHmMio CpeacTs ¢ Jlnuesoro cyeta AocTynHa ABOHEHTY He3aBMCMO OT COCTOSHMA JlnLieBoro cyeTa Ha caiite Onepatopa CBA3W), eCcriv MHOe He
npeaycMOTPEHO YCroBIUAMM TapudhHOro nnaxa

Tunbl TapudHLIX NNAHOB Npu nogknoYeHNM no TexHonorum Fast Ethernet:

Yckopenue ao 100 Méut/c MoxeT 6bITb TOMbKO AOMONHUTENBHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa 3a yckopenue Ao 100 Méut/c coctasnsieT 150 py6./mec. 3a nepuog, ¢
MOMEHTa aKTUBaLuu TapuHOro nrnaHa U 40 OKOHYaHWS KaneHAapHOro Mecsla, B KOTOPOM OH 6bin aKTWBMPOBAH, HE3ABUCUMO OT KONWYECTBA AHEV
(hakTU4EeCKOro NOMb30BaHUS YCIyrami (BKIOYAET NraTy 3a Nofb30BaHUe abOHEHTCKON IMHUEN).

Kak gononHuTenbHbIi TapudhHbIi NnaH aBToMaTU4eCKi akTUBUPYETCS Ha CNELyoLWuMi MecsiL B Cryyae, ecrii AGOHEHT He akTUBMPOBar ApYroi TapudHbIi
NnnaH B kayecTBe AOMONHUTENBHOTO UMK MPOJOIXAeT MoNb3oBaThCA YCNyroit. B cOOTBETCTBMM C YCNOBUAMMW [aHHOTO TapudHoro nnaHa ABOHEHTY B
nepvog akTUBaLuM Tapuda npesocTaBnseTcs AoCTyn B ceTb WHTepHET (BkniovaeT BHewwnmit, NokanbHblit n MynbTumeana Tpadvki) ¢ KoMnbloTepa, C
KOTOpOro BbiN aKTUBMPOBAH faHHbIM TapudHBIA NraH. KonnyectBo noTpebneHHbIx MerabaiT He yunTbiBaeTCs. HacTpolika coeHeHIs! BLINOMNHSIETCS MO
npotokony «PPP Over Ethernet»; nornb3oBanue Ycryroit ocyllecTenseTcs Ha ckopocTi notpebnenus BrewHero Tpacdmka ¢ 10 go 02 yacos go 100
M6wur/cek., ¢ 02 go 10 yacos go 100 Méut/cek, MynbTumeama, NokanbHoro Tpaduka - Ao 100 MéuT. BoamoxHocTb notpebnenns MynbTiuMeava Tpaduka
C HEKOTOPbIX CreLmanbHbIX MyNbTUMeaMa CepBepoB MOXET ObiTb OrpaHuyeHa, B TOM YuCHe NOMHOCTbIO 3akpbiTa, OnepaTtopom cBsiaw, o yem OnepaTop
CBSI3W pa3mellaeT UHopMaLuio Ha calite. AGOHeHTCKkasi nnaTa B Mecsile, B koTopoM AGOHEHTY Bbin npedocTaBneH JOCTyn K Ycryram, B3MMaeTcst B
[€eHb NPefoCTaBreHus JOCTyNa 3a KaneHAapHblil Mecsil, C MOMeHTa MpefocTaBneHus [OCTyna K Ycnyram 40 MOMEHTa OKOHYaHWS KaneHaapHOro
Mecsiua. MapTHepckoii nporpaMmoi MoXeT bbiTb NpeaycMOTPEHO NpeaocTaBneHne BOHYCOB, CKUAOK, aHTUBMPYCOB M HbIX MPUBUMETIA.

Mega S MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCkas nnaTa coctaenseT 300 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHWs! KaneHaapHoOro Mecsilia, B KOTOPOM OH Bbln aKTUBUMPOBaH, HE3aBUCMMO OT KOMMYECTBA AHel (aKTUYECKOro NOMb30BaHWs yCnyramu (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCKO NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AedcTBue TapuHOrO NnaHa NpekpaliaeTcs ¢ nocreayroLed
aBTOMATUYECKO aKTWUBaLMell Ha Cnefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudbHbIA MnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTeNbHON aKTMBaLMKM TapudHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA NraH B Ka4eCcTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA aKTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb MHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTumeava
Tpadmkm) C KOMMboTepa, C KOTOporo Obin aKTMBMPOBAH AaHHbIA TapudHbIA nnaH, Aoctyn k Moptany fom.ru TV (B cnyyae 3aknmtoueHnst AGOHEHTOM
[orosopa w/ivnu 3akasa Ha Ycnyru updposoro kabenbHoro TenesugeHns «fom.ru TV. LieHTp pomawHux passneyeruity. Konnyecto noTpebneHHbIx
MerabaifT He yunTbiBaeTcs. HacTpoiika coefHeHusi BbinonHsieTcs no npotokorly «PPP Over Ethernet»; nonb3oBaHue Ycnyrol ocyllecTernsieTcs Ha
ckopocTn notpebnerus BHelwHero Tpadmka ¢ 10 o 02 yacos go 75 Méut/ce, ¢ 02 go 10 yacos po 75 Méut/cek, MynsTumeauma Tpadmka — fo 75
M6wurt/cek, JlokanbHoro Tpadgwka - o 75 Méut/cek. BoamoxHocTb notpebnenns MynbTumeaua Tpadgvka C HEKOTOPbIX CneuuanbHbIX MynbTUMeaua
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CcepBepoB MOXET GbiTb OrpaHiyeHa, B TOM YMCre NOMHOCTLIO 3aKpbiTa, OnepaTtopom cBsiau, 0 Yem OnepaTop CBsiau pasmeluaeT UHGopMaLio Ha caiiTe.
ABoHeHTCKasi nnata B Mecsiie, B KOTOpOM AGOHEHTY Gbin MpefoCTaBNeH AOCTYN K YcryraMm, B3MMaeTcs B ieHb NPeoCTaBNeHNs 4OCTYNa B pasMepe,
MPONOPLMOHATNBHOM KOMMYECTBY AHEW C MOMEHTa MPeoCTaBneHus [OCTyna K Ycnyram A0 MOMEHTa OKOHYaHWs kaneHfapHoro mecsiua. MapTHepckoit
nporpaMMoit MoXeT GbiTb MpeayCMOTPEHO NPeAocTaBreHue GOHYCOB, CKMAOK, aHTUBMPYCOB W UHbIX NPUBUMETW.

Mega M

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nriaHoM. AGOHeHTCKast naTa coctaensieT 400 py6. 3a nepuo ¢ MOMEHTa aKTUBaLMK TapuchHOro NraHa v Ao
OKOHYaHMS KaneHAapHoro MecsLlia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (hakTYeckoro Nonb30BaHNs ycryramn (BkmovaeT
nnaty 3a nonb3oBaHWe aboHeHTCKo:A NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AedcTBMe TapuHOrO MnaHa NpekpawaeTcs C nocregyloLled
aBTOMATUYECKO aKTUBaLMEl Ha ChefylowWwnin Mecsil, B cryyae, ecrit ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(kormyecTBO MoOCnefoOBaTENbHON AKTUBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
cneaylowuii Mecsil B cryyae, ecnv ABOHEHT He aKTUBMPOBan APYroil TapudHbIA NMaH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMW AAHHOMO
TapudHoro nnaHa ABOHEHTY B NeproA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadukm) C KOMNboTEpPa, C KOTOPOro Obin aKTMBMPOBAH AaHHbIA TapudHbIA nnaH, foctyn k Moptany Oom.ru TV (B cnyyae 3akntoueHusi AGOHEHTOM
[oroBopa u/vnu 3akasa Ha Ycnyru uudpoBoro kabenbHoro TenesugeHus «fom.ru TV. LieHTp pomaluHux passneyeruity. Konuiyecto noTpebneHHbIx
MerabaiiT He yunTbiBaeTcs. HacTpoiika coefnHeHns BbinonHsietcs mo npotokony «PPP Over Ethernet»; nonb3oBanue Ycnyrol ocylecTenseTcs Ha
ckopocTn noTpebnenmns BHewHero Tpadmka ¢ 10 go 02 yacos go 100 MouT/cek, ¢ 02 go 10 yacoB go 100 M6uT/cek, MynbTmeama Tpacuka — go 100
M6wut/cek, JlokanbHoro Tpaduka - ao 100 M6ut/cek. BosmoxHocTb noTpebnenus MynbTumeama Tpadmka ¢ HEKOTOPBIX CneLuanbHbIX MynbTUMeaua
CepBepOB MOXeT ObITb OrpaHiieHa, B TOM YnCne MOMHOCTbIO 3akpbiTa, OnepaTopoM cBsian, 0 Yem OnepaTop CBsia pa3smelyaeT uH(opmaLmio Ha caiie.
ABoHeHTCKas Nnata B MecsLe, B KOTOpOM ABOHEHTY Bbin npeaocTaeneH JoCTyn k Ycnyram, B3MAeTcs B AeHb NPeaoCTaBnenns AocTyna B pasmepe,
MpONOPLIMOHANbHOM KOMMYECTBY AHEN C MOMEHTa MpefocTaBneHns AOCTyna K Yenyram O MOMEHTa OKOHYaHWSA kaneHaapHoro mecsua. MapTHepckoi
nporpammoit MOXeT BbiTb MPeayCMOTPEHO NpefocTaBneHe HOHYCOB, CKMOOK, aHTMBMPYCOB W UHbIX NPUBUNETHIA.

WHTepHeT UrpoBon

MoxeT BbITb ToMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCkas nnaTa coctaenseT 800 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHWsl KaneHaapHoOro Mecsilia, B KOTOPOM OH Obin aKTUBMPOBaH, HE3aBUCMMO OT KONMYECTBA AHel (akTMYeCKoro Nomnb3oBaHus ycrnyramu (BKMYaeT
nnaty 3a Monb3oBaHWe abOHEHTCKOW NuHWEN). B aBOHEHTCKyK nMnaTy BKMIOYEHA CTOMMOCTb HEUCKMHYUTENBHOMO MpaBa AocTyna k [porpammHomy
obecnevenuio Gamersbase B npegenax noanucky (fanee — nognucka). Mo oOkOHYaHWUM AaHHOTO nepuoaa AeiicTeie TapuHOro nraHa npekpaliaeTcs ¢
nocregylolLeil aBTOMaTUYECKON aKTUBaLWel Ha criedylolmil Mecsl B criyyae, ecnu AGOHEHT He aKTMBMPOBan ApYroil TapudbHbI NnaH B KayecTBe
OCHOBHOTO (KOMMYECTBO MOCNEA0BATENBHON aKTUBALMM TapMdHOro NnaHa He orpaHuyeHo). Kak 0CHOBHOI TapuHbIil NnaH aBTOMaTUYECKN aKTUBUPYETCS
Ha creayoLmin Mecsily B criyyae, ecriv AGOHEHT He aKTUBMPOBAN APYroit TapuchHbI NNaH B KAYeCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM aHHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA aKTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb UHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH A@HHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbIx MerabaiT He yunTbiBaeTcs. Hactpolika
coeauHeHMs BbinonHseTcs no npotokony «PPP Over Ethernet»; nonb3oBaHune Ycnyroit ocylyecTBnsieTcs Ha ckopocTh notpebneHns BHeluHero Tpadmka
po 100 Méut/cek, MynbTumeama Tpaduka — go 75 Mout/cek, JlokanbHoro Tpaduka - ao 75 Mout/cek. BoamoxHocTs notpebnenns Mynbtumeana
Tpadmka C HEKOTOPbIX CreLpanbHbIX MyNbTUMEAUa CEPBEPOB MOXET ObiTb OrpaHUYeHa, B TOM YMCIE MOMHOCTLIO 3akpbiTa, OnepaTopoM CBsiaW, O Yem
Onepatop cBA3v pasmelyaeT MHGopmaLmio Ha caiite. ABoHeHTCKas nnata B Mecsle, B koTopom AGOHeHTY Obin npefocTaBneH [OCTyN K Ycnyram, 3a
VCKIMIOYEHMEM NMnaTbl 3a MOAMKCKY,, B3MMAeTCs B feHb MPefoCTaBMeHWs OCTyna B pa3svepe, MPOMOPLMOHANbHOM KOMMYECTBY [HEA C MOMEHTa
npegocTaBneHns AocTyna K Ycnyram [0 MOMEHTA OKOHYaHWsi kaneHpapHoro mecsila. [lapTHepckoil mporpammoit MOXeT ObiTb NpemycMOTPEHO
npegocTaBneHne GOHYCOB, CKMAOK, aHTUBMPYCOB W UHbIX NPUBUIETUN.

Hom.ru Urposon

MoxeT 6bITb TONbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTckas nnata coctasnsieT 1000 py6. 3a neproa ¢ MOMeHTa akT1BaLyK TapudHOro nnaxa u Ao
OKOHYaHWs KaneHaapHoOro MecsiLia, B KOTOPOM OH 6bin aKTUBMPOBaH, HE3aBUCMMO OT KONMYECTBA AHel (hakTMYeCKoro Nomnb3oBaHus ycrnyramu (BKMYaeT
nnaty 3a Nonb3oBaHWe abOHEHTCKOM NUHWEN). B aGOHEHTCKyt0 MnaTy BreYeHa CTOMMOCTb HEUCKIIOUUTENBHOM NMULEH3UW NPELOCTABMNEHUS NpaBa AoCTyrna
k MporpammHomy obecrieveHnto Gamersbase B npefenax noanucku (aanee — nognucka). Mo OkoHYaHWM AaHHOO nepuoaa AeicTBUe TapuUdHOro nnaHa
npekpaLlaeTcs ¢ nocneaytoLLeit aBTOMaTYeCKO aKTUBaLMe Ha CeaytoLyii MecsL B criyyae, ecniu ABOHEHT He akTUBMpOBan pyroi TapudHbI NnaH B
KauecTBe OCHOBHOTO (KONMWYECTBO NOCMeLOBaTeNbHON akTUBaLMW TapuHOro nnaHa He orpaHnyeHo). Kak OCHOBHOW TapudbHbIii NaH aBTOMaTUYECKN
aKTUBMPYETCS Ha CriedytoLmii Mecsil B cryyae, ecnu AGOHEHT He akTWBMpOBan ApYroi TapudHbIA NNaH B KaYecTBe OCHOBHOMO. B coOTBETCTBUM C
YCMOBUSIMI [JaHHOTO TapudHoro nnaHa ABOHeHTy B nepuog akTuBauuv Tapudia npefoctaBnsieTcs JocTyn B ceTb WHTEpHeT (BKriovaeT BHeluHuit,
JlokanbHbi  MynbTMeana Tpadmku) ¢ KOMMbIOTEPA, C KOTOPOTo ObiN aKTMBMPOBAH AaHHbINA TapudHbIi nnaH, goctyn k Moptany flom.ru TV (B cnyyae
3aknioyeHus AboHeHTom [loroopa u/vnm 3akasa Ha Ycnyru uudpoBoro kabenbHoro TenesupeHns «fom.ru TV. LieHTp [omallHWX pasBneveHnin».
Konmnuectso notpebreHHbIx MerabanT He yuuTbiBaeTcs. Ha nepuog aktvBauwu TapucHOTO MraHa BblOensieTcs CTaTuuHblil peanbHblil IP-agpec ans
nonb30BaHWUa Ycnyramu €Bsau. HacTpoiika coeauHeHus BbinonHsetcs no npotokony «PPP Over Ethernet»; nonb3oBanue Ycnyroi ocyllecTBnseTcs Ha
ckopocTn noTpebnexns BHelwHero Tpadmka o 100 Mout/cek., MynbTumeana, fNokansHoro Tpadwka - fo 75 M6éut/cek.. BosmoxHocTb notpebneHns
MynbTmeaua Tpacuka ¢ HEKOTOPbIX CrieLpanbHbIX MyrbTUMEANa CePBEPOB MOXET ObITb OrpaHUYEHa, B TOM YMCre NOMHOCTbIO 3akpbiTa, OnepaTopom
cBsian, 0 Yem OnepaTop CBs3W pasmelLaeT UHGopMaLMio Ha caiiTe. ABOHEHTCKas nnaTa B MecsiLe, B koTopoM ABOHeHTY Bbin npefocTaBneH AoCTyn K
Ycnyram, 3a WUCKMOYEHWMEM NraTbl 33 MOAMMUCKY, B3UMaeTCs B AeHb NpedoCTaBNEHUst JOCTyNa B pa3Mepe, MpOnopLMOHanbHOM KONMMYECTBY AHel C
MOMeHTa NpefocTaBNeHns JOCTyna K Ycmyram O MOMEHTa OKOHYaHWs KaneHaapHoro Mecsua. MapTHepckoit mporpamMmoil MoxeT ObITb NpeaycMOTpeHo
npegocTaBneHne BOHYCOB, CKAOK, aHTUBMPYCOB W MHbIX MPUBMUIIETHN.

Tunbi TapudbHbIX NNaHOB NpK NOAKNKYEHMM No TexHonoruy Gigabit Ethernet:

YckopeHrue go 200 Méut/c*

MoxeT BbiTb TONbKO AOMONMHUTENbBHBIM TapudHbIM nnaHom. ABoHeHTCkas nnata 3a yckopeue go 200 M6éut/c coctasnset 200 pyb./mec. 3a nepuog ¢
MOMEHTa aKTMBaLuu TapueHOro nnaHa W B0 OKOHYaHWs KarneHOapHOro Mecsila, B KOTOPOM OH Obif aKTUBMPOBaH, (HE3aBUCUMO OT KONWYecTBa [HEW
(baKTU4ECKOro MONb30BaHWs yCryramu (BKMKYAET nraTy 3a Morb3oBaHWe abOHEHTCKOM NuHWEN). Ycnyra JOCTynHa Anst MOLKMIOYEHWS MPW Hanuumu
TEXHUYECKOI BO3MOXHOCTM NOAKNHOYEHIst 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbIA NnaH aBToMaTUyeCK akTMBMPYETCS Ha Criedytolmii MecsL, B cryyae, ecnii ABOHEHT He akTMBMPOBanN ApYroi TapudHbIA
nnaH B KaYeCTBe AOMONHUTENBHOTO UMW NPOAOMKAET NMONb30BaThCs YCnyroi. B coOTBETCTBIM € yCNOBUAMM AaHHOTO TapudHoro nnaHa ABOHEHTY B nepuog
akTuBaLmu Tapuda npegocTaBnseTcs AOCTYN B CeTb VHTepHET (BKntoyaeT BHelwHwiA, JlokanbHbI 1 MynbTumeaua Tpadmkm) ¢ KOMMbioTepa, C KOTOPOro Obin
aKTMBMPOBAH [aHHbI TapudHbIN nnaH. KonnyectBo notpebneHHbIx MerabaitT He yunTbiBaeTcs. HacTpolika coeMHeHst BbIMONHsSETCs no npoTokony «PPP
Over Ethernety; nomnb3oBaHue Ycnyroil ocyLlecTBRsieTCs Ha CKopocTu noTpebnerus BHewwHero Tpadmka ¢ 10 o 02 yacos go 200 Méwut/cek., ¢ 02 go 10
yacoB Ao 200 Mout/cex, MynbTumeaua, NokanbHoro Tpadwuka - Ao 200 M6ut. BosmoxHocTb noTpebnenus MynbTumenma Tpacdmka C HEKOTOPbIX
cneumanbHbIX MyNbTUMEAMa CepBepoB MOXeT ObiTb OrpaHMyeHa, B TOM uYWCMe MONHOCTBIO 3akpbita, Onepatopom cBsan, o 4Yem Onepatop
CBSI3W pa3melLaeT UHOpMaLMIO Ha caiiTe. ABOHeHTCKasi nnata B Mecsilie, B KOTopoM AGOHEHTY Bbin npefocTaBneH AoCTyn K Ycnyram, B3UMaeTcs B A€Hb
npesocTaBNeHnst [OCTyNa 3a KaneHAapHbil Mecsil, ¢ MOMEHTa MpefoCTaBneHUs JOCTyna k Ycnyram [O MOMEHTA OKOHYaHWsi KareHgapHoro Mecsiua.
lMapTHepckoi nporpamMmoit MoeT BbITb MPefyCMOTPEHO NpeoCcTaBneHne HOHYCOB, CKMOK, aHTUBMPYCOB W WHbIX MPUBMUIIETN.

YckopeHue go 300 Méut/c*

MoxeT BbITb TONbKO AOMONMHUTENbLHBIM TapudHbIM nnaHoM. ABoHeHTckas nnata 3a yckopenue go 300 M6éut/c coctasnsiet 300 pyb./Mec. 3a nepuog ¢
MOMEHTa aKTMBaLMM Tapu(HOrO MnaHa M [0 OKOHYaHUs kaneHaapHoro Mecsiya, B KOTOPOM OH Obin aKTMBMPOBaH (HE3aBUCMMO OT KONMWYECTBa AHEN
(haKTM4eCKOro NoMb3oBaHMs ycrnyramu (BKMKYAET nnaTy 3a Nonb3oBaHue abOHEHTCKOW MWHMe). Ycnyra AOCTYMHA ANA NOAKMIOYEHUS MPU Hamuyum
TEXHUYECKOI BOSMOXHOCTI NOAKNIOYEHNS 060pyA0BaHMA.

Kak fononHuTenbHbIi TapudHbIl NriaH aBTOMaTUYeCK akTUBUPYETCS Ha CrieayHoLmMii MecsiL B criyyae, ecrii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
nnaH B KaYeCTBE [ONONHNTENbHOTO UK MPOLOMKAeT NONb30BaTbCs YCNyroil. B cooTBETCTBUM C YCnoBMsIMI AAHHOTO TapudHOro nnaqa AGOHeHTY B nepuog,
akTuBaLmu Tapuda npegocTaBnseTcs AOCTYN B CeTb VHTepHET (BKntoyaeT BHewwHwiA, JlokanbHbIi 1 MynbTumeaua Tpadmkm) ¢ KOMMbioTepa, C KOTOPOro Obin
aKTVBMPOBAH [aHHbI TapudbHbI nnaH. KonnyecTBo notpebreHHbix MerabailT He yunTbiBaeTcs. Hactpolika coeuHeHns BbINonmHseTcs no npotokony «PPP
Over Ethernety; nornb3oBaHue Ycnyroil ocyLlecTBRsieTCS Ha CKOpocTu noTpebnerus BHewwHero Tpadmka ¢ 10 o 02 yacos go 300 Méwut/cek., ¢ 02 no 10
yacoB A0 300 M6wut/cek, Mynbtumeaua, MokanbHoro Tpadwka - o 300 M6ut. BoamoxHocTs notpebnenns MynbTumeama Tpadguka C HEKOTOPbIX
cneumanbHbIX MynbTUMeaMa CepBepoB MOXeT ObiTb OfpaHMdeHa, B TOM uucrie MOMHOCTbIO 3akpbita, Onepatopom cBsan, 0 uyem Onepatop
CBSA3M pasmeLLiaeT MHdopMaLmio Ha caite. ABoHeHTCkas nnaTa B Mecsue, B KoTopoM AGOHeHTY Bbin npeAocTaBneH [OCTyn K Ycnyram, B3MMaeTcs B eHb
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npenoCTaBNeHNs JOCTyNa 3a KaneHaapHblii Mecsill, C MOMEHTa MPefoCTaBNeHNs [OCTyra K YCryraM [0 MOMEHTa OKOHYaHWMS KaneHaapHOro Mecsua.
MapTHepcKol NporpamMoi MoXeT GbiTb MpedyCMOTPEHO MpedocTaBneHue GOHYCOB, CKMAOK, aHTUBMPYCOB U MHbIX NPUBUNETHIA.

YckopeHue go 600 Mout/c* | MoxeT BbiTb TONbKO AONOMHUTENLHBIM TapudHbIM NnaHoM. AGoHeHTCKkas nnata 3a yckopeHue go 600 M6ut/c coctasnsiet 400 py6./mec. 3a nepuog ¢
MOMEHTa aKTMBaLMM TapUCPHOrO MnaHa U [0 OKOHYaHUs KaneH4apHoro Mecsila, B KOTOPOM OH Obln aKkTUBMPOBAH (HE3aBMCUMO OT KOMMYECTBa [HEW
(bakTU4YECKOro MONb30BaHWs yCryramu (BKMKOYAET nrnaTy 3a norb3oBaHWe abOHEHTCKOM NuHWen). Ycnyra JOCTynHa Anst MOLKMIOYEHWS MPU Hamuumu
TEXHUYECKOI BO3MOXHOCTM MOAKNIOYEHNs 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbI NnaH aBToMaTUYeCK akTMBMPYETCS Ha Criedytolmii MecsL, B cryyae, ecnii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
NnaH B KAYeCTBE AOMONHUTENBHOTO UMW NPOLOMKAET NONb30BaThCs YCNyroil. B coOTBETCTBIM C YCNOBUSIMM AAHHOTO TapudHOro nnaHa ABOHEHTY B nepuo
aKTuBaLmu Tapuda npesocTaBnsieTcs 4OCTYN B CeTb VHTEpHET (BKNouaeT BHeLwHuiA, JlokanbHbI 1 MynbTumeaua Tpadmku) ¢ KoMnbioTepa, C KOTOPOro Bbin
aKTVBMPOBAH [aHHbI TapudbHbI nnaH. KonnyectBo notpebreHHbix MerabailT He yunTbiBaeTcs. Hactpolika coeuHeHns BbIMonmHseTcs no npotokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroit ocylyecTBnsieTcs Ha ckopocTh noTpebnenmns BHewHero Tpadmka ¢ 10 go 02 yacos go 600 Méwut/cek., ¢ 02 fo 10
yacoB Ao 600 Mo6ut/cex, MynbTumeaua, NokanbHoro Tpaduka - Ao 600 M6uTt. BoavoxHocTs noTpebnenus Mynbtumenma Tpacuka C HEKOTOPbIX
cneuuanbHbiX MynbTUMEAMa CepBepoB MOXeT ObiTb oOrpaHMdeHa, B TOM YWUCMe MONMHOCTbIO 3akpbita, Onepatopom cBsian, 0 4Yem Onepatop
CBS3W pa3meLyaeT MHopMaLmio Ha caiiTe. ABOHeHTCKas nnata B Mecsile, B KoTopoM AGOHEHTY Bbin npefocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B AeHb
npenocTaBneHns [OCTyna 3a KaneHAapHblil Mecsil, ¢ MOMeHTa MpedocTaBneHns JOCTyna K Ycnyram [O MOMEHTa OKOHYaHWs KaneHpapHoro Mecsua.
lMapTHepckoi nporpammoit MOXeT BbITb NPeyCMOTPEHO NPefoCTaBeHUe GOHYCOB, CKMOK, aHTUBMPYCOB W WHbIX MPUBUTIETUN.

Mega L* MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa coctaensieT 500 pyb. 3a nepuof ¢ MOMEHTa akTMBaLMK TapudHOTo nnaHa 1 o
OKOHYaHWs kaneHAapHOro Mecsilia, B KOTOPOM OH ObiN aKTUBUPOBAH, HE3aBMCUMO OT KONMYECTBa [HEN (haKTUYeCKOro MoNb3oBaHWs ycryramu (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCkOW nuHMEN). [0 OKOHYaHWM [AaHHOTO NEepuoAa [LeicTBME TapupHOro NnaHa MpekpaliaeTcs ¢ nocrieayroLen
aBTOMATUYECKO aKTUBALMEN Ha CrieayHoLLmiA Mecsi B criyyae, ecniv AGOHEHT He aKTUBUPOBaN Apyrol TapudHBbI MaH B Ka4eCTBE OCHOBHOTO (KOMMYECTBO
nocrefoBaTenbHOI akTMBaLW TapudHOTO NnaHa He orpaHnyeHo). Kak ocHOBHOI TapudHbIi NNaH aBTOMATUYECKN aKTUBMPYETCA Ha CMeayoLniA Mecsl, B
cnyyae, ecnv ABOHEHT He aKTMBMpOBan APYro Tapu(HbIA MNaH B KayecTBe OCHOBHOMO. B COOTBETCTBMM C YCMOBUAMM [aHHOTO TaputHOrO nnaHa
ABOHeHTy B mepuof akTuauuu Tapuda npefocTaBnsieTcs JoCTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NokanbHblit 1 MynsTumeama Tpaduku) c
KOMMbIOTEPa, C KOTOPOro Obin aKTMBMPOBaH AaHHbIA TapudHbIi nnaH, goctyn k Moptany dom.ru TV (B cnyyae 3akmniodeHus AGoHeHToMm [loroBopa m/unu
3akasa Ha Ycmyrn umudposoro kabenbHoro Tenmesupenus «[om.ru TV. LieHTp gomalnux passneyeHuity. KonmyecTBo noTpebneHHbix Merabait He
yunTbIBaeTCA. Hactpoika coeduHeHust BbinonHseTcs no npotokonmy «PPP Over Ethernet»; nonbsoBanue Ycnyroit OCyLeCTBMSIETCA Ha CKOPOCTU
noTpebnenus BHewwHero Tpadmka ¢ 10 go 02 vacos go 250 Méut/cek, ¢ 02 go 10 yacos fo 250 M6ut/cek, MynbTumeava Tpadmka — go 250 Méut/cek,
JlokanbHoro Tpadmka - o 250 MéuT/cek. BoamoxHocTb notpebreHnst MynbTumeaua Tpachuka ¢ HEKOTOpPbIX CeLpanbHbIX MynbTUMENa CEepBEPOB MOXKET
6bITb OrpaHnyeHa, B TOM Yucre MOMHOCTbIO 3akpbiTa, OnepaTopom cBsaun, 0 Yem OnepaTop CB3M pa3smelLaeT nHchopMaLmio Ha caitte. ABoHeHTCkas nnata
B MecsLe, B koTopom ABOHeHTy 6bin npegocTaBneH AOCTyn K Ycnyram, B3WMaeTcs B AeHb NPeAOCTaBneHns [OCTyna B pasvepe, NPOMOPLMOHANbHOM
KonM4ecTBy AAHEN C MOMEHTa NpeJoCTaBNEHUst AOCTyNa K Ycrnyram 1o MOMEHTa OKOHYaHUs kaneHaapHoro mecsia. [MapTHepckoil nporpamMmoi MoXeT BbiTb
npeaycMOTPEHO NpeJocTaBneHne BOHYCOB, CKUAOK, aHTUBMPYCOB W MHbIX NPUBMUNETUN.

Mega XL* MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa coctaensieT 700 pyb. 3a nepuof ¢ MOMEHTa akTMBaLMK TapudHOTo nnaHa 1 o
OKOHYaHWs kaneHAapHOro Mecsilia, B KOTOPOM OH bl aKTUBUPOBAH, HE3aBMCUMO OT KONMYECTBa [HEN (haKTUYeCKOro MoNb3oBaHus ycryramu (BKMKYaeT
nnaty 3a nomb3oBaHWe aboHeHTCkOW nuHMEN). [0 OKOHYaHWM [AHHOTO NepuoAa [LeicTBME TapupHOro NnaHa MpekpallaeTcs ¢ nocrieayroLen
aBTOMATUYECKO aKTUBALMEN Ha CrieayHoLLmiA Mecsil B criyyae, ecniv AGOHEHT He aKTUBUPOBaN Apyrol TapudHBbIA MNaH B Ka4eCTBE OCHOBHOTO (KOMUYECTBO
nocrnefoBaTenbHOI akTMBaLW TapudHOTO NnaHa He orpaHnyeHo). Kak ocHOBHOI TapudHbIi NNaH aBTOMATUYECKN aKTUBMPYETCA Ha CMeayoLniA Mecsl, B
cnyyae, ecnv ABOHEHT He aKTMBMpOBan APYroi TapuHbIA MNaH B KayecTBe OCHOBHOMO. B COOTBETCTBMM C YCMOBUAMM [aHHOTO TaputHOrO MnaHa
ABOHeHTy B mepuof akTuauuu Tapuda npefocTaBnsieTcs J0CTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NokanbHblit 1 MynbTumeama Ttpaduku) c
KOMMbHOTEPa, C KOTOPOro Obin aKTMBMPOBaH AaHHbIA TapudHbIi nnaH, goctyn k Moptany dom.ru TV (B cnyyae 3akmniodeHust AGoHeHToM [loroBopa m/unu
3akasa Ha Ycmyrm umudpoBoro kabenbHoro Tenmesupenus «[om.ru TV. LieHTp gomalnux passneyeHuity. KonmyecTBo noTpebneHHbix Merabait He
yunTbIBaeTCA. Hactpoika coeduHeHMst BbinonHseTcs no npotokony «PPP Over Ethernet»; nonbsoBaHue Ycnyroit OCyLeCTBMSETCA Ha CKOPOCTU
noTpebnexus BHewwHero Tpaduka ¢ 10 go 02 yacos go 500 Moéut/cek, ¢ 02 go 10 yacos fo 500 M6ut/cek, MynbTumeava Tpacdmka — go 500 M6ut/cek,
JlokanbHoro Tpaduka - 4o 500 MéuT/cek. BoamoxHocTb notpebreHnst MynbTumeaua Tpachuka ¢ HEKOTOpPbIX CeLpanbHbIX MynbTUMENa CEepBEPOB MOXET
6bITb OrpaHnyeHa, B TOM Yucre NOMHOCTbIO 3akpbiTa, Onepatopom cBsaun, 0 Yem OnepaTop CB3M pa3smelLaeT nHchopMaLmio Ha caitte. ABOHeHTCkas nnaTta
B MecsLe, B koTopoM ABOHeHTy 6bin npegocTaBneH AOCTYn K Ycnyram, B3UMaeTcs B A€Hb NPeAOCTaBneHns [OCTyna B pasvepe, NPOMOPLMOHANbHOM
KonM4ecTBy AHEN C MOMEHTa NpeJoCTaBNeHUst A0CTyna K Ycnyram Jo MOMEHTa OKOHYaHMs! kaneHaapHoro Mecsia. [MapTHepckoil nporpamMmoin MoXeT BbiTb
npeaycMOTPEHO NpefocTaBneHne BOHYCOB, CKUAOK, aHTUBMPYCOB W MHbIX NMPUBMUNETUN.

* npeaocTaBneHue yCnyr ocyLLeCTBASeTCs Npu Hanuyuy y OniepaTopa CBA3N TEXHUYECKOI BOBMOXHOCT. LieHbl ykasaHbl Ha YCNIOBUSIX peKnaMHO
akumi «Jom.ru Gigabit»

Mpumeyanus k TapuHbIM nnaHam:

1 Tapudhbl ykasaHbl ¢ y4€TOM Bcex Harnoros 1 cbopos (B ToM yucne — HAC) no cTaBke, ycTaHOBMEHHOM 3akoHogaTenbcTeom Po.

2 Onnarte NoAnexuT ToMbko BXOAALLMIA TpachuK. B cTaTUCTUKe y4MTHIBAETCS TOMBKO BXOAALLMIA TPAPUK, MCXOASLLMIA TPAMK B CTATUCTUKE HE YYUTLIBAETCS.

3 «JlokanbHbIM» TPadMKOM CUMTaETCs Tpaduk C CeTeil onepaTopoB CBA3M, C KOTOPbIMK y OnepaTopa CBA3W 3akmioueHbl A0roBopbI, U Tpaduk Mexay ABoHeHTamn Onepatopa
CBS3N ¢ Mmonocol nponyckaHns — ot 1 Kéut/cek. MomnHbIA nepeyeHb AaHHbIX ONEpaTopoB CBA3M ykasaH Ha caitte OnepaTtopa cBs3u. Pa3mepHOCTb NMOMOChl MpomyckaHus,
ykasaHHasi B HacTosiem OnucaHuu ycryri, yctaHoeneHa 13 pacyeta: 1 [6ut/c pasHo 250 MI'y, 1K6ut/c pasHo 250 My, 1 M6uT/c 250 Klu.

4 «BHeLwwH1MY Tpachukom cumnTaeTcs Tpadnk, He NpuHagnexalmin cetam OnepaTopa CBS3M C NoNocon nponyckakus — ot 1 Kbur/cek.

"MynbTmegma" cunTaeTcs Tpachuk Co cneluanbHbIX MynbTUMeaMa CepBEPOB, PacionoxeHHbIX BHyTpu ceT OnepaTopa CBs3u ¢ nonocon nponyckakus — ot 1 Kbur/cek.

6 [MouToBbIN Tpaduk, Nony4eHHbIN ¢ cepBepa OnepaTopa CBS3K, YUUTLIBAETCSA Kak «JlokamnbHbIAY Tpadmk BHE 3aBMCMMOCTM OT TOro, npuwina oHa 13 cet JOM.RU vnm u3
BHELUHero VHTepHeTa. B yka3aHHOM Cryqae noyToBblil Tpaduk onnaymnsaeTtcs no Tapudam, ycTaHoBneHHbIM Ans «JlokanbHoro» Tpadvka.

7 CraTncTika no noTpedneHHbIM yenyram i pacxofoBaHMio cpeacTs ¢ JlnleBoro cyeTa npefocTasnsetcs AGOHEHTY B peanbHOM BpeMerm Ha caitte OnepaTopa CBA3n Unu Mo
3anpocy B "Cnyx6y cepsuca” OnepaTopa cBsau (cM. Tapudibl Ha JONONHUTENbHbIE YCNYTH).

8 lMononHeHve JuueBoro cyeta AGOHEHT OCYLLECTBASIET CAMOCTOSITENBHO MO Mepe HeobxoammocTu. MononHeHue Jluuesoro cyeta AGOHeHTa MOXHO caenats: 1. HanmnuHbimu B
MecTax paboTbl ¢ aboHeHTamn OnepaTtopa CBS3u (MpW HamW4uu Takoil Bo3MoxHOCTM y Onepatopa cBs3n) Nubo B KpeANTHO-(hNHAHCOBbIE YIPEXAEHNS, MMBO B NnaTexHble
cuCTeMbl (BKMIOYas TepMuHanbl onnathl Ycnyr).2. besHanuuHbiM nepedncnennem Yepes (UHaHCOBO-KPEAUTHbIE YYPEXAEHNS HA YCMOBUSX, YCTAHOBNEHHbIX (DUHAHCOBO-
KpeauTHBIMM yUpexaeHUsaMM, Ha pacuéTHbI c4éT OnepaTopa CBA3u, ykasaHHbI B [oroBope. Mpu onnate Ycnyr Onepatopa cBA3N 4epe3 (PUHAHCOBO-KpeanTHbIE YUpexXaeHs
ABOHEHT B NnaTeXHOM [OKYMEHTe JOSIKEH ykasaTb (haMunuio, MHMLMans! 1 aapec, No koTopomy emy npegoctaeneH goctyn. Moapo6Ho Bce crocobbl onnaTtkl OnMcaHbl Ha
caitte OnepaTopa CBsi3u.

Anpeca mMect paboTbl ¢ aboHeHTamu: AHrapck 19 mMkp-H, 4.10a, 0ch.33, r. AHrapck 13 Mkp-H, 4 26, oc.105

9 Ecnu ABOHEHT B MOMEHT 3akmtoueHus [loroBopa u/vnu 3akasa He BbIGpan ntoboit Apyroit U3 OCHOBHbIX TapudHbIX NMAHOB, NONb30BaHWe YCryroit OCyLLECTBNSIETCS MO
ocHoBHoMy TapudHomy nnaHy «Mega My npu TexHonorum nogkntodeHns Fast Ethernet, Mega L npu TexHonorum nogkntodeHus Gigabit Ethernet

10 Be3numMnTHBIM TaputHBIM NaHoOM CYMTaeTCs TapudHbIA NTaH, No KOTopoMy npefocTasnseTcs 6e3nMuTHoe noTpebneHne BHewHero, JlokansHoro, MynbTumeama Tpaduka
Ha yCrnoBusX, NPELyCMOTPEHHbIX AaHHBIM TapUHLIM NaHOM.

11 ABOHEHT NpOM3BOANT onnaTy 3a YCnyru CBS3u COrnacHo BblbpaHHOMY TapudHOMY nnaHy M 3a morb3oBaHWe ABOHEHTCKOW NHWER. ABOHEHTCKasi NMUHUS HaxoauTcs B
cobcTeeHHocTV OnepaTopa CBA3N 1 NepefaeTcs B Nonb3osaHue ABOHEHTY C MOMEHTa npefocTaBneHns AGOHeHTY AocTyna k Ycnyram CBSav 1 NOANNUCaHNS COOTBETCTBYIOLErO
aKTa caauu-npuemMkv yenyr no NpedoCTaBNeHmMio 4OCTyNa K Ycnyram CBA3n [O MOMeHTa npekpalleHns feiicteus [Jorosopa. B cnyyae npekpalyeqns geictans [lorosopa u
Oka3aHust OnepaTopom CBs31 COOTBETCTBYHOLLMX Yenyr cesian OnepaTop cBsiav BrpaBe JEMOHTUPOBaTb AGOHEHTCKYIO NIMHMIO C OTHECEHMEM BCeX 3aTpaT Ha ABOHEHTa.

12 IMpy nonb3oBaHMM Ycnyramu CBsi3v B COOTBETCTBUM C JaHHbIM TapudHbIM NaHoM Mo MapKETUHIOBON akLuM «KomnnekcHoe npeanoxeHne», AencTayolleii ¢ 1 okTsidps 2010r.
(nanee — Akuusi), aboHeHTCKas nnaTa yCTaHaBNMBAETCA C Y4ETOM CKUAKA B pasMepe, npeaycMOTPeHHOM ycrosusiMu Akumn. ABOHeHTCKas nnata, nnata 3a Bnagexue u
nonb3oBaHne O6opynoBaHvem (B cryyae, ecnv ObopyaoBaHWe nepefaHo BO BnafieHWe W nomnb3oBaHue ABoHeHTa), nnata B cyeT ctoumoctn OBopynoBaHus B TeueHue
nepu1ofa paccpoyki A0 BbINnaThl NonHon croumoct ObopyaosaHus (B cnyyae, ecnn OBopyaosaHne nepefaHo B cOBCTBEHHOCTb C PACCPOYKON MnaTexa) CnucbiBaeTcs ¢
JInuesoro cyeta AGOHEHTa aBTOMATMYECKM B NONIHOM 06beMe He no3aHee 1-ro umcna MecsiLia, CriedyoLLEero 3a MecsiLiem nonb3oBanus Ycnyroii cesiau. B cnyyae oTcyTcTBus Ha
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21-0e uMCno MecsiLa, CriedyloLLero 3a MecsiemM Nonb3oBaHust Ycryrol cesisu, Ha JluueBom cuete AGOHEHTa [EHEXHbIX CPEACTB B pasvepe abOHEHTCKOM nmnatbl Mo
TapudpHomy nnaHy, nnatel 3a Bnagexue u nonb3osaHe Obopyaosanuem (B cnyyae, ecnu ObopyaosaHue nepefaHo Bo BnageHne 1 nonb3osaHne ABOHEHTa), nnaTbl B CHET
croumocTn OBopynoBaHNa B TEYEHWe Meproaa paccpouki [0 BbinnaThl nonHol ctoumoctn OBopyaosanus (B cnydae, ecnn OBopyaosaHue nepeaaHo B COBCTBEHHOCTb C
pacCpoYKoil MnaTexa) — 3a MPEefWecTBYOWNA Mecsl Nonb3oBaHus Ycnyroit csssu OnepaTtop CBsi3W MMEET NpaBO MPUOCTaHOBUTbL OKalaHue Ycryr cBsian. ABOHeHTY
BbIAENSETCS OAUH JIMLEBON CYET, Ha KOTOPOM OTpaXatoTCsi NOCTynneHus cpeacts Onepatopy cBsisu oT AGOHeHTa 3a BriajieHue u nonb3oBaHne O6opyaoBaHueMm (B cryvae,
ecnn ObopyaosaHve nepefaHo BO BnadeHue U nonb3oBaHue AGOHeHTa), nnaTbl B cyeT croumocT OBopyaoBaHMA B TeYeHWe nepuopa paccpoyku A0 BbinnaTbl MOMHONM
cronmoctn ObopynosaHus (B cnyyae, ecnv OBopynoBaHue nepefaHo B COBCTBEHHOCTb C paccpoukol nnatexa) , Yenyru cessu «[octyn B WHTepHeT «[om.ru», Yenyru
kabenbHoro TenesuaeHus «fom.ru», Yenyru cesav «[omaluHuii TenedoH «om.ruy, a Takke CucaHue 3TUX CPELCTB NPOMOPLMOHANbHO pasMepy nnathl 3a YCryru cBsia,
OKasblBaeMbIx N0 ALK, 0T 06LLero pasvepa exemMecsiyHol nnathl 3a Ycryru cBsiau, okasbiBaeMble No AKLUN.

13 Onucanve MapTHepCKol NporpaMMbl pasMeLLeHo Ha caite club.domru.ru
14 lMporpammHoe obecneyerne Gamersbase (Mnatcopma) npuHagnexut OO0 «TopHago MenemxmenT», MHH 5905041838, topuanueckuii agpec 624066, r. Mepmb, yn.
CraxaHoBckas, . 45, anekTpoHHas nouta support@gamersbase.store. [Ins akTuBauuu npasa JocTyna Heo6xoauMo 3aiiT Ha ctpanuuy hitps://gbplus.gamersbase.store/ n
BBECTM HOMEP [10rOBOPa Ha NPEeOCTaBMEHNE YCIyr CBS3M, 3aKo4YeHHoro ¢ OnepaTopoM CBSi3u, 3NEKTPOHHYI MOYTy W naponb. CToMMOCTb nognucku coctaenset 250 pybneit
3a nepuoy; C MOMEHTa aKTMBALIM TapueHOTO nnaHa v A0 OKOHYaHWS KaneH[apHoro Mecsla, B KOTOPOM OH Bbin akTUBMPOBAH, HE3aBIUCMMO OT KONMYECTBA AHE (haKT4Yeckoro
nonb3osaHns ycnyramu. Moanucka npegoctaBnseT BOIMOXHOCTb B NEPUOA akTUBALMM OCYLLECTBUTL BbIGOP 2 KOMMbIOTEPHBLIX WP U3 MPeaoCTaBneHHbIX B MHTepdeiice
MnaTcopMbl 1 UX NCMONB30BATh; BO3MOXHOCTb MCMOMb30BaTh AN KoMMbloTepHbIX rp 100 MUHYT B cepaice obnayHbIx urp Playkey; npegoctaenenue ckupok Ha urpsl Ao 90%
B LHpOBOM MarasvHe WUrp gama-gama.ru; NpeaocTaBrneHne BO3MOKHOCTY y4acTusi B PO3bIrpbillax MPU30B U KOMMEKLUMOHHBIX M3AaHWA Urp pa3 B KBapTar, NPOBOANUMbIX Ha
Mnatdopme. OnepaTop CBS3M He HECET OTBETCTBEHHOCTb 33 coaepxaHue MNnaTdopmbl 1 NOANMCKY, B TOM Yncne KOHTEHT, npeaocTaBnseMble ¢ NOMOLLbH M1aTdopMbl.
Tapuchbl Ha gonoNHUTENbHbIE yCnyr
Ne Tapudbi PazoBo B mecsu Mpum
1 CwmeHa nmenn (login) 100 pyb. 1
2 CwmeHa napons (8 ocuce Onepatopa cBsi3u) BecnnatHo
3 CwmeHa napons (Ha caitte Onepatopa cBsian) BecnnatHo
4 Bblgenerue cratnyHoro peanbHoro IP-agpeca Ans nonb3osanus Ycnyrami cessin no 6e3nnmmntHoMY TapudHomy 100 py6 7
nnaky.
5 Mpenoctaenenne noapo6Horo otyeTa o pabote AGOHeHTa B 3rIEKTPOHHOM BUAE (Mo TpeboBaHmio ABoHeHTa): 3a 1 150 py6 1
Mecsil
6 MpepocraBnenve noapobHoro otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (no TpeboBaHMio AGOHeHTa), 3a 6 py6 1
nmct A4 yo.
Perctpauus nepexopa ¢ noboro TapudhHoro nrawa, BbibpaHHoro AGOHEHTOM B ka4eCcTBE OCHOBHOTO, Ha pyroi
7 OCHOBHOW TapuchHbIN NNaH, perucTpauns akTueauuy TapudHOro nnaHa AoNOMHUTENBHO K TapudHoMy nnaHy, becnnatHo 3
BblbpaHHOMy AGOHEHTOM B Ka4YeCTBE OCHOBHOMO
8 /3meHeHme [oroBopa B CBS3U C M3MeHeHueM AGOHEHTOM afpeca nomMeLLeHust (Mpn Hanuumn OBopynoBaHus (4ns 10 0v6
Tapuda npegoctasnerus goctyna Wi-Fi) u ABOHEHTCKON NHUM) PYo.
9 Mepeochopmnerme [JOroBopa B CBA3M C 3aMeHoit AGOHeHTa B nomeLLeHnm (npu Hanuunn OBopynosaHus (ans Tapuda 10py6
npegoctasnenns gocryna Wi-Fi) n ABoHeHTCKoW inHm) yo-
10 YcTaHoBKa 1 HacTpoiika BecnposogHoro mapLupyTusatopa Wi-Fi, BecnposoaHoro mapiupyTtusatopa Wi-Fi 1000 py6. 15
AByXA1ana3oHHoOro '
1" YcTaHoBKa 1 HacTpoitka becnpoeogHoro USB-agantepa Wi-Fi 550 py6. 15
12 YcraHoBka ceTeBow kapTbl PCI DFE-530TX 400 pyb. 1
13 MpuocTaHoBREHMe OKa3aHUs YCIyr CBSI3W Ha OCHOBaHUN 3asiBrieHust AGOHeHTa 40 py6. 4
14 Ceccust Ha OTMYHO 1 py6. 1,6
ABOHeHTY NpeaoCTaBNsieTCs BO3MOXHOCTb MONb30BaHUs Ycryramu cBsian B TeueHue He bonee 5 (Msimn) cytok nogpsia B
TeYeHWe KaneHaapHOro MecsiLia (KOHKPeTHBI cpok ncnonbaosaHns Cepaica «ObelLaHHbIi nnatex» onpeaenseTcs
ABOHeHTOM camMoCToATeNbHO — Aanee Cpok NpefocTaBneHs CepBuca), C MOMEHTa onnaThl Yenyr casasn ¢
15 ucnonb3oBaHuem Cepauca «ObellaHHbIi nnaTex» (aanee - Cepauc) npy OTCYTCTBUN CyMMbI AEHEXHBIX CPEACTB Ha 30 py6.foyTin
Nuuesom cyete ABOHEHTa, AOCTaTOYHON Ans NONb30BaHWs Ycrnyramu csian. Mpu 3ToM aboHeHTCKas nnata CornacHo ’
TapudpHoro nnaHa 1 ctoumocTb Cepaica «ObeLLaHHbIil nnaTex» cnucbiBaeTcs B NOMHOM 06beme 1 ee Heobxoaumo
noracuTb B Tevenne Cpoka npegocTaeneHns cepaica. Cepsuc aktusnpyetcs AGOHEHTOM CaMOCTOATENbHO B pasaene
«JInyHbIA kKabuHET» Ha caitte OnepaTopa cBsiaw Unu no nopyyeHuo AboHeHTa OnepaTopom CBsiu.
16 Mpomokoa Ha nognucky Axpaekc.Mioc Ha 3 mec. 469 pyb. 8

anMe‘laHMﬂ K TapmbaM Ha foNoNHUTeNbHbIe yCnyru:

B cToumocTb Yenyr BKioueHb! Bee Harory v cbopel (B Tom uucne — HIC) no cTaBke, yCTaHOBNEHHOMN 3aKoHOAATENbCTBOM PO.

CrieupanucTamy Npou3BOAUTCS YCTAHOBKA W HACTPOIIKA TOMbKO cepTUMLMpOBaHHOrO 06OPYOBaHHS M NporpaMMHOro obecneyeHus, NpeaocTaBnsiemMblx AGOHEHTOM.

AxtuupoBaTb TapudHble nnaHbl AGOHEHT MOXET CaMOCTOSTENBHO B pasaene «/uuHblii kabuHeT» Ha caitte Onepatopa cBssu

BN —

anIOCTaHOBJ'IeHVIe OKa3aHua yCJ'IyI' CBA3K OCyLLECTBNAETCA B NOpAAKe, NpeayCMOTPEHHOM ﬂ,OI’OBOpOM, €CN MHOE He NpefyCMOTPEHO Ha cante OnepaTopa CBA3N.

BecnposogHoit mapwpytsatop Wi-Fi, BecnposogHoit Maplupytusatop Wi-Fi aByxauanasonHbiii n 6ecnposogHoir USB-agantep Wi-Fi (ganee - O6Gopynoanue),
ncnonb3oBakHble OnepaTopoM CBS3v Npu npefocTaeneHn AGOHEHTY AOMOMHUTENLHON YCAYrA W Yka3aHHble B aKTe cAadqu-npueMkin yCnyr no npefocTaBneHnio AocTyna,
sBnstoTca cobeTBeHHOCTbi0 Onepatopa cBs3n 1 nepeaatoTcst ABOHEHTY BO BNadeHne 1 Mob3oBaHWe 0 MOMEHTa npekpalleHns aeiictams [lorosopa n/unu 3akasa.

MckntovaeTcs BO3MOXHOCTb [JOCTyna ofHOBpeMeHHo k Caittam ceTu VHTepHeT cO Cheaylowwumu [OOMeHHbIMM  umeHamu:www.vkontakte.com, www.facebook.com,
www.twitter.com, www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru
(nanee — Caibl). VcknioyeHne BO3MOXHOCTU [OCTyna MoxeT ObiTb ocylecTneHo ABOHeHTOM B pasaene «/luHbii kabuHeT» Ha caitte OnepaTopa cBsisn MMbo B MecTax
paboTbl ¢ aboHeHTamu, ycTaHoBNeHHbIMM OnepaTopom CBA3W, Ha OCHOBAHWM COOTBETCTBYIOLLErO 3asBneHIs. Bo3obHOBNEHMe BO3MOXHOCTM focTyna k Caiitam Bo n3bexanme
COMHEHMS! OCYLLECTBNSIETCS HA OCHOBAHMM COOTBETCTBYHOLLErO 3asiBneHnst AboHeHTa B MecTax paboTbl ¢ aboHeHTaMu, ycTaHoBNeHHbIMY OnepaTopoM CBsi3u.

Ha nepvop aktueauum TapudHoro nnaHa XXL no yemoTpeHuio ABOHeHTa MOXeT ObITb BbiAENEH CTaTUuHbINA peanbHbii IP-agpec ans nonb3osaHus Yenyramu cBsiav 6e3 B3MMaHns pa3oBoit 1
eXeMecsiMHOW NnaThl 3a BbiAeNeHue CTaTuiHoro peanbHoro IP-agpeca.

lMpepocTaBnsieT BO3MOXHOCTb NprobpecTn noanucky Axaekc.Mlntoc Ha caiite hitps://k.domru.rus nepuog C 01.10.2019 — 30.09.2020 cpokom Ha 3 Mec. ¢ AaTbl akTuBaLuu. Mpomokos
MOXET BbITb MCMOMb30BaH TONbKO 0AMH pa3. MoapobHas MHGopMaLWst N0 coaepaHmMio NoanUCKM Ha canTe: https://yandex.ru/support/plus.




r. AHrapck
CXEMA BKNHOYEHWA NONb30BATENbCKOIO (OKOHEYHOI0) O6OPYAOBAHNA MO TEXHONOI MU FAST ETHERNET/ GIGABIT ETHERNET

30Ha OTBETCTBEHHOCTH 3oHa orae'rcraenuonu\
Onepatopa CBA3K AGoHeHTa
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