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OMUCAHKE YCNYry AOCTYN B UHTEPHET «JOM.RU»
1. ONUCAHWE YCIyr

1.1.  Onepatop cBsiau npegocTaBnsieT AGOHEHTY TenemaTtuyecke YCryru cBsian (HOCTyn k ceTu cBsian Onepatopa CBsiaW, K MH(OPMALMOHHBIM cUCTEMaM UHEOPMALMOHHO-
TENEeKOMMYHMKALMOHHbIX CETeil, B TOM uucne K ceTu VHTepHeT, npueM 1 nepefauu TenemaTuyeckiux aneKTPOHHbIX COOBLUEHMIT) uiunu ycnyru cBsau B CETW nepedayn faHHbIX, 33
WCKIIOYEHVEM Nepefaym ronocoBoi MHAOPMALWKN (COEAMHEHNS NO CEeTU Nepefayn AaHHbIX, 33 UCKIIOYEHUEM COEAVHEHUA Ans Lienei nepefayy ronocoBoil HGopMaLymn; AOCTyn K
ycrnyram nepefiauu AaHHbIX, OkasbiBaeMbIM ApYriMW Onepatopamu CBs3W, CeTW nepedayn AaHHbIX KOTOpbIX B3aMMOLEACTBYIOT ¢ CeTblo cBsi3n Onepatopa cBsan), (nanee — Ycnym
CBSA3M), «Kak eCTb» W B TOM BMAE, B KOTOPOM OHW AOCTYMHbI HA MOMEHT WX NpefocTaeneHns, a AGOHEHT 0bs3yeTca onnaumeatb YCNyru CBA3W B MOPSAKE, B CPOKM M HA YCNOBUAX
npeaycMoTpeHHbIx [oroBopom, Hactosiwumm Onucanuem Ycnyru n 3akasom. JlioGas Ycnyra, okasaHue KoTopoii He Gblrio npesycMOTPEHO Mpy 3akmiodeHun [loroBopa, MoXeT ObiTh
OKa3aHa TONbKO NPY HaNM4W TEXHYECKOI BO3MOXHOCTM [iNs €€ OKa3aHS.

2. TEPMUHbI 1 ONPEAENEHUA:
«ABOHEHT» - nonb3oBaTenb Ycnyramu, ¢ KOTOPbIM 3akmiodeH [JoroBop Npy BbIAENEHNN ANst STUX LieNeil YHUKaNbHOTo Koaa UAeHTUDMKaLK;
«Ommcanme Yenyr» - HacTOAWMIA [OKYMEHT, COAepkaluuii onucaHue, TeXHUYeckne OCOBEeHHOCTM W npaBuna NpPefoCTaBneHns 1 Monb3oBaHWs YCmyru, a Takke npoueaypy
B3aumopeiicTeus CTOPOH B pamKkax npepocTaBneHns Ycnyrn v fpyryio Heobxoaumyio uHdopmauuio. Onucanne Yenyr pasmellaetcs OnepaTopoMm CBS3M Ha CailTe M MOXeT
nepefaBaTthcsi ABOHEHTY B MOMEHT noanucaHus 3akasa;
«MepemelleHne» - HanpasneHne OnepaTopoM CBS3M NocTynatolmx oT ABOHEHTa AeHEXHbIX CPeACTB Mo [aHHOMY [loroBopy Wnm oTaenbHbIM 3aka3am B CHeT NoralleHus paHee
00pa3oBaBLLENCs 3aA0MKEHHOCTH.
«3aka3 Ha Ycnyru» (3aka3) - [OKyMeHT, mopnucbiBaeMbli CTopoHamu B pamkax [loroBopa, copepkaliui uHdopmaumio 06 Ycnyrax, 3aka3biBaeMblx ABOHEHTOM, C LEMbl
npuoGpeTeHuns Yenyr;
«ABOHEHTCKast NUHNS» - NKUHWAS CBA3W, coeamHsiollast Monb3oBaTenbckoe (OkoHewHoe) obopyaoBaue ¢ Yanom cesisu Cetu OnepaTopa CBsi3M, Haxoasilasicss B COBCTBEHHOCTY
Oneparopa cBsau;
«ObopynoBaHMe» - TeXHUYECKMe CpeAcTBa M MporpaMMHoe obecnevyeHmne, KOTopble MOTYT BbiTb YCTaHOBNEHbI B MMoMelyeHnsx B Lensax npepocTasnenns Yemyr no [lorosopy u
nepefaHsl Onepatopom cBsian AGOHEHTY BO BrlafeH1e 1 Nonb3oBaHWe B A€Hb NPeocTaBneHnst aocTyna k Cetn no AkTy caaum-npuemku Yenyri no npefocTaBneHuo octyna. Agpec
ycTaHoBky, BuA (Tvn) uivnu ctoumoctb O6opyaoBaHus, a Takke CTOpOHa, kOTopasi ero NPefoCTaBMnsAET NS OkasaHUs YCNyr CBsiaW, ykasbiBaoTcst B AKTe caauu-npuemki Yenyr no
NpeAoCTaBNEHMIO [OCTYNa;
«PapguokomnnekT b2c» - TexHudeckne cpeacTsa v nporpamMmHoe obecriedeHne, Haxopswmecs B cobeTBeHHocTM Onepatopa CBA3W, KOTOpble MOrYT ObiTb yCTaHOBMEHb! B/Ha
lMomeLLeHuM B Liensix 0becneveHmrs BO3MOXHOCTU okasaHusi OnepaTopoM cesisu AGoHeHTy Yenyru no [JoroBopy. AGoHeHT 0bsi3yeTcst obecneumnTs ycnosus pasmellenns ObopynosaHus
Onepatopa cBsian B/Ha MomeLLeHUM 1 BO3BPaTUTL €10 Mo AKTY B COXPaHHOCTM Mpy NpekpalleHuu aeictaus orosopa. Agpec yctaHosku, Bug (Tun) O6opynosaHus OnepaTopa cBsi3u
ykasblBalOTCs B AKTe cAaun-npueMkn Yemnyrv no npejocTasneHnio Aoctyna k Yenyram.
«Monb3oBaTenbckoe (OKoHeuHoe) obopyaoBaHWe» — obopynoBaHue, Heobxoaumoe AGOHEHTY NS MOAKMIOYEHNS K Y3ny CBS3W C MOMOLLblo ABOHEHTCKOW MUHUK, Haxopdslueecs B
cobcTBeHHocTH AGoHeHTa. Bua (Tvn) Morb3oBaTtenbekoro (okoHeuHoro) 060pyaoBaHms ykasbiBatoTcs B 3akase;
«[MpepbiBaHue NpefocTaBneHNst YCyru CBs3ny» — 03Ha4aeT NepepbiB B NpeJocTaBneHum YCyri CBsaw, 3aperncTpupoBaHHbIii TexHU4eckoi cnyxboii Onepatopa cBsiu;
«Ycnyrax - Bce Yenyru, npefocTasnsemMble B pamkax 3akasa (Ycnyri no npefocTasneHnto octyna, Yenyr ceasun v [JononH1TenbHble yenyri);
«Ycnyra cBA3N» — [eATENbHOCTL MO npuemy, 06paboTke, XpaHeHHo, nepeaadye, AoCTaBke COOOLEHM 3NeKTPOCBA3N;
«Ycnyra no npeocTaBNEHNIo AOCTyNay - COBOKYMHOCTb AencTBuMin OnepaTopa CBs3W, HanpaBNeHHbIX Ha 0BecneveHre BO3MOXHOCTY Oka3aHust AGOHEHTY YCIyr CBSI3V U BKIHOYAOLLMX
hopmupoBaHue ABOHEHTCKO NWMHUM W NPUCOEAMHEHME C ee MOMOLLb [Monb3oBaTenbCKoro (OkoHeuHoro) obopyaoBaHusi AGoHeHTa K Yany cBsiaw, odopmreHue [oroBopa,
perucTpaumio ABoHeHTa, BbldeneHne Juuesoro cyeta. B 3aBucumocTi OT BUAA MpefocTaBnseMoil Ycnyrn cBasn Ycnyrn no npeAocTaBeHnio [OCTyna MOryT BkMoYaTh B cebs
ocyLectBnenre OnepaTopom CBS3W UHbIX AECTBIUN, MPeAYCMOTPEHHbIX BblbpaHHbIX AGOHEHTOM Tapudom npefocTaBneHns 4oCTyna;
«[lononHuTenbHas ycnyra» - ycnyra, npefoctasnsemas OnepatopoM CBsiav B JOMOMHEHME K MHbIM Ycnyram no [loroopy Npu Hanuumm TeXHNHECKOi BOIMOXHOCTY;
«Tapudbl Ha Yenyruy (Tapudbl OnepaTopa casiau) — ycrnosust onnatsl Ycnyr OnepaTopa CBsiav, kOTOpble BKMovaloT B ce6si: Tapudbl NpefocTaBneHus 0CTyna, TapueHble nraHbl,
Tapudbl Ha AONOMHUTENbHBIE YCAYry;
«Tapudhbl NpefocTaBneHns [OCTynay - yeroBus NpeaocTaneHns goctyna ABoHeHTy k CeTn 1 onnatel Ycnyru no npeaocTaBnenmio JOCTyna;
«PacyeTHbIt nepuoy - Nepuoz BPEMEHH, PaBHbI 0AHOMY MECSILY NPOAOIKMTENBHOCTbIO OT ABAALIATY BOCbMU 40 TPUALATY OAHOTO KaneHaapHoro AHS (B 3aBUCUMOCTY OT KONYECTBa
AHei B TEKyLLMX KaneHaapHbix MecsiLiax), B KOTOPOM Bbinv okasaHbl Ycnyri no [loroBopy Ha npesocTasneHne yenyr cesau;
«TapucHble NnaHbI» - yCIIoBUS NOMNb30BaHNS 1 ONMaThl YCIyr CBA3Y;
«Tapudbl Ha AONOMHUTENbBHBIE YCNYrM» — YCNOBUS NPEROCTaBAEHNS 1 OnnaThl [JoNONHUTENbHbIX YCNyT, OkasbiBaeMbix OnepaTtopom casiain ABOHEHTY;
«ABOHeHTCKas nnata» — (UKCMPOBAHHBIA NNATEX 3a YCryri CBs3W, OkasblBaeMble B TeYeHWe PacyeTHOro nepuopa, KOTOpbIid SBNSIETCS NOCTOSIHHON BENWUYMHON, He 3aBuUCsILLEl OT
obbema (haKkTM4ecky NonyYeHHbIX Yenyr;
«Y3en cBA3N» - CPEACTBA CBA3M, pasMeLLieHHbIe Ha CeTi 1 BbIMOMHAIOLME (YHKLM CUCTEM KOMMYTaLK;
«Cetb cBs3n» (CeTb) - BCe pacnpefenuTenbHble ceT, npuHaanexatyme Onepatopy CBA3M Ha NoBOM BELLHOM NpaBe v NpeaHasHayYeHHbIe Ans okasaHus Ycnyr cesau;
«Cant» - pecypc Onepatopa cBa3n B ceTv VHTepHET no agpecy www.dom.ru
«MomeLLeHMe» — NOMELLEHWe, HAXOASLLEECs BHE 30HbI OTBETCTBEHHOCTU OnepaTopa CBsiau, rae MOXeT ObiTb ycTaHoBNeHo O6opyaosaHue, PaguokoMnnekt b2c ans npegoctaBneHus
Yenyr no [loroopy, npuHagnexatyee AGOHEHTY Ha kakoM-nbo BeLLHOM npase;
«TexHonorvs goctyna*» - MeToA npegocTasneHns goctyna AboHeHTy k CeTu:
« Fast Ethernet - TexHonorus npepoctasnexus goctyna k Cetu ¢ ucnonb3oeaHnem UTP 4 kabens ans nepefaym AaHHbIX co ckopocTbio fo 100 MéuT/cek;
* Gigabit Ethemet - TexHonorus npegoctaeneHust goctyna k Cetn ¢ ucnonb3osaruem UTP 8 kabens ans nepefaym AaHHbIX B KOMMbKOTEPHBIX CETSX CO CKOPOCTLIO 0 1 [6uT/cek;
* WNGN (abbp. ot aHrn. Wireless Next Generation Network, GecnpoBoaHas ceTb CriefiytolLero nokoneHWsl) — TEXHOMOrMS MpefocTaBneHns Aoctyna k CeT ¢ MCnomnb3oBaHWeM
ecnpoBOAHOrO NOAKIKOYEHS NS NepeaaYy fAaHHbIX B KOMMLIOTEPHBIX CETAX CO CKOpOCTbHo A0 30 MBuT/cek. Ha paccTosHM [0 5 kM OT 623080 CTaHLIKM B CIyyae ee NpsAMOoit BUAMMOCTH
Be3 nomex.
» xPON (a6bp. ot aHrn. Passive optical network, naccvHas onTuyeckas ceTb) — TexHonorus npefocTaBneHns foctyna k CeTv ¢ Cnomnb3oBaHWEM ONTMYeckoro kabens Ans nepepayn
[DaHHbIX B KOMMBIOTEPHBIX CETSX CO CKOPOCTbH0 A0 1 MuT/cek.

*Ipy1 HaNN4NUM TEXHUYECKON BO3MOXHOCTH.

«OCHOBHOW TapuHbIN NraH» - TApUChHbINA NRaH, KOTOpbIt onpeaensieTcst AGOHEHTOM B MOMEHT 3akrioueHust [loroBopa, akTUBUPYETCs NpU NPELOCTABNEHNM JOCTYNa K YCnyre U MOXeT
6bITb M3MeHeH B AanbHeliieM AGOHEHTOM MyTeM aKTMBaLyWKM APYroro OCHOBHOrO TapudHOro nnaHa, AeMCTBYIOLLETO B MOMEHT aKTMBaLK, He Mo3aHee nocnefHero aHs PacyeTHoro
nepvofa, npefLecTsylollero PacyeTHomy nepuogy nonb3oBaHus Ycmyramu no TapudbHoMy nnaHy. MameHeHHbIn ocHoBHOW TapucbHblii nnaH GyneT AeictBoBath C 1-ro AHs
cnepytowero PacyeTHoro nepuoaa. AKTUBUpOBaHHbIA AGOHEHTOM OCHOBHOM TapudHbIit MNaH AEACTBYET A0 MOMEHTA aKTUBaLWKM MHOrO TapudHOro nnaHa, LeiCTBYIOLLEr0 Ha MOMEHT
aKTUBaLMK, B Ka4eCTBE OCHOBHOTO, He 3aBUCUMO OT TOrO, akTMBMPOBaH N ABOHEHTOM Kakoi-nn6o [ononHUTENbHBIA TapUHbIA NNaH, ecr UHOE He MPELyCMOTPEHO YCIIOBUSIMM
TapudHoro nnaHa. B cnyyae ecnu ABOHEHT He M3MeHUn TapudHbIi NnaH, To B cregytowem PacyeTHoM nepuoge AeiCTBYeT TapudHbI NaH npeablayllero mecsua. ABoHeHTCKkas
nnata no ocHoBHOMy TapucHOMy nnaHy, a Takke nnata 3a BnageHue w nomnb3oBaHne O6opyposaHuem (B cryyae, ecnv ObopyaoBaHve nepefaHo BO BriajeHWe U Monb3oBaHue
ABoHeHTa), nrata B cyeT ctoumocT OBopynoBaHUst B TEYEHME NEPUOAA PacCpOYKM A0 BbiMnaThl NofHoM croumoctu ObopyaosaHus (B cryvae, ecnu OB6opyaoBaHue nepefaqo B
COBCTBEHHOCTb € PACcCPOYKON NraTexa), nnata B CHET CTOMMOCTY YCyru No NpefoCcTaBeHuto JOCTyNa B TeYEHNE Neprosia paccpoUki 40 BbinmaThl MOHON CTOMMOCTM NPELOCTABMEHNS
pocTyna (B cnyyae, ecrv 3aka3om npeaycMOTPEeHa paccpoyka nnaTexa) cnmcbiBaeTcs ¢ Jiuesoro cyeta ABOHeHTa aBToMaTM4ecky B nonHoM obbeme He no3gHee 1-ro aHs PacyeTHoro
nepvoaa nonb3oBaHns YCmyroi, nocne Yero NpoMCXoauT aBToMaTyeckas akTMeaLys OCHOBHOTO TapudHOro nrnawHa, ecnv MHoe He NpedycMoTpeHo Hactoswmum OnvcaHvem yenyru. B
cryyae OTCyTCTBMS Ha 1-blil ieHb TekylLero PacyeTHoro nepuofa Ha Jinuesom cuete AGOHEHTa AEHEXHBIX CPEACTB B pa3Mepe aboHEHTCKOM nnaThbl N0 OCHOBHOMY TapudHoMy nnay, a
Takke nrathl 3a BrnafeHue u nonb3oBaHue OBopynosaHuem (B cnyyae, ecrim OBopynoBaHue nepefaHo BO BhafjeHue W nomnb3oBaHue ABOHeHTa), nnatbl B CYET CTOMMOCTY
O6opynoBaHus B TeYEHWE Neprofa Paccpoykyi 10 BbinnaThl nonHoit croumoctn ObopyposaHus (B criyyae, ecriv ObopyaoBaHue nepeaaHo B COGCTBEHHOCTb C pacCPOYKON nnatexa),
nnatbl B CYET CTOMMOCTW YCIyrit N0 NpefoCTaBNeHnio JOCTyNa B TeYEHWE NepuoAa Paccpoykv A0 BbinmaTbl MOMHOM CTOMMOCTY NpeaocTaBieHns [OCTyna (B crydae, ecnu 3akasom
npeaycMOTPEHa paccpoyka nnatexa ) W npu 3a4nCreHuy B AanbHedLleM Ha JILEBON CYET AEHEXHbIX CPELCTB A0 pa3mepa aboHEHTCKOM NnaTbl, NnaThl 3a BrageHue 1 nonb3oBaHue
O6opynosaHueM (B cnyyae, ecnu OBopynoBaHue nepeaaHo BO BRafeHWe M nonb3oBaHue ABOHeHTa), Mnathl B cHeT cToumocT OBopynoBaHMs B TeYEHWE Nepuoda Paccpoukv o
Bbinnathl nonHon ctoumoct OBopynosaHns (B cnyvae, ecnu ObopypoBaHue nepefaHo B COOCTBEHHOCTb C Paccpouykod nnaTtexa), mnaTbl B CYeT CTOMMOCTW Ycmyr no
npesocTaBNeHnto AOCTyNa B TEYEHWe NepuoAa paccpoykv A0 BbINMAThl MOSTHOM CTOMMOCTY NPeAOCTaBMNeHNs 4oCTyna (B cryyae, ecnu 3aka3oM NpefycMOTPeHa paccpoyka nnatexa )
aboHeHTCkas nrnata no OCHoBHOMY TapuchHOMY NriaHy, a Takke nnata 3a BnafeHue u nomnb3osaHue OBopynoBaHuem, nnata B cyeT ctoumocT OBopynoBaHus B TeueHWe nepuoga
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paccpoyku, nnara B c4eT CTOMMOCTW Ycnyru no npefoCcTaBNeHMio AOCTyNa cnucoiBaeTcs ¢ NiuueBoro cyeta ABOHEHTa aBTOMATUYeckV B NOMHOM obbeme, Nocre Yero npoucxoauT
aBTOMaTUyeCKas aKkTMBaLMA OCHOBHOMO TapnchHOro nnaHa, AeiCTBOBABLUErO B NpeablayLiem PacueTHom nepuoge, nbo MHOro paHee akTUBMPOBAHHOTO ABOHEHTOM Ha TEKYLLMA MecsLy
0CHOBHOrO TapuehHoro nnaxa, ecnu HacTosLLmM OnucaHuem ycnyru He npeaycMOTPeHa BO3MOXHOCTb NOMb30BaHMA YCnyramu CBSA3N BHE 3aBUCUMOCTY OT Hanuuns Ha fuuesom cyete
AEHEeXHbIX CPEACTB, [OCTATONHbIX ANS akTUBaLMM TapudHoro nnaHa, npu 3ToM JaTa cnucaHns ¢ JIMLeBoro cyeTa [EHeXHbIX CPeAcTB B pasmepe ABOHEHTCKON NnaTbl N0 OCHOBHOMY
TapuchHoMy nriaHy, a Takke nnaTbl 3a BriageHue u norb3osaxne O6opyaosaHuem (B criyyae, ecnu OBopynoBaHue nepenaHo BO BriafeHue 1 nonb3oBaHue AGOHeHTa), nnaTbl B C4eT
croumocTn OBOpyaoBaHMS B TeYeHe Nepruoaa paccpoyki A0 BbINNaTkl nonHol croumocTv OBopyaosaHns (B cnydae, ecnn ObopynosaHie nepeaaHo B COBCTBEHHOCTb C PACcCPOUKON
nnaTtexa) , natbl B CYET CTOMMOCTI YCyrn MO NPeAOCTaBNEHMIO AOCTYNa B TEYEHWe Mepuofa paccpoyky A0 BbiNMaThl NOMHOM CTOMMOCTM NPefocTaBneHns AocTyna (B cnyyae, ecnu
3aka3oM npesycMOTpeHa paccpoyka nnatexa ) CTaHOBUTCS NepBbIM AHeM PacueTHoro nepuopa. AGOHEHT Bnpase B Nio6Oi feHb TekyLiero PacyeTHOro nepuoaa akTuBMpoBaTh Apyrom
OCHOBHOM TapuchHbIA NnaH, AeCTBYIOWMIA HA MOMEHT akTMBaLMK, HA TEeKYLLMA pacyeTHbIA Nepuoa C NepecyeToM nnatbl 3a NoNb30BaHWe YCnyramu Mo NpaBunam, YCTaHOBMEHHbIM
HaCTOSLLMM NYHKTOM. B 3TOM Cryyae, npu U3MeHeHUn 6e3nMUTHOrO TapiuehHOTO MnaHa Ha Apyroit Ge3nvMUTHbIA TapudHbIA NNaH KONMYECTBO 1 CTOUMOCTb NOTPEBIEHHONO 40 MOMEHTa
aKTMBaLmu HoBOro TapudHOro nnaHa Tpadmka nepecunTbiBaeTcs ¢ 1-ro [HS Tekyliero PacyeTHOro nepuoga Ha YCnoBusX BHOBb BbiGpaHHOrO ABOHEHTOM B KayeCTBe OCHOBHOMO
TapudhHoro nnaHa. Mpu 3meHeH 0CHOBHOMO TapudHOro nnaHa B TekyleM PacyeTHOM nepuoze nomb3oBaHue Ycnyramu BO3MOXHO Npi Hanuumm Ha Jluuesom cyete ABoHeHTa nocrne
aKTVUBaLWM HOBOTO OCHOBHOTO TapucHOTO NnaHa AeHeXHbIX CPEACTB B pa3vepe abOHEHTCKOM NNnaTkbl N0 HOBOMY OCHOBHOMY TapudHOMY nraHy, ecnu HacTosLLmMM OnucaHrem yenyru He
npeaycMOTpeHa BO3MOXHOCTb MOMb30BaHNS YCRyrami CBSA3N BHE 3aBUCMMOCTM OT Hanuumus Ha JIMLEeBOM cyeTe [JeHeXHbIX CPeACTB, AOCTAaTONHbIX ANS akTusaLmin TapudHoro nnaxa.
ABoOHeHTCKas nnata Mo HOBOMY OCHOBHOMY TapuchHOMY nMaHy nocne ero akTMBaLM CMCbIBAETCA B NONHOM OBbEMe, He3aBMCUMO OT KonnyecTsa AHei (PaKTUYECKOro NoNb3oBaHNs
Yenyramu. Npasuna nameHeHns TapudHoro nnaHa ykasaHbl Ha Caite. B TeyeHne ogHoro PacyeTHOro neproaa BO3MOXHA aKTMBALMS TOMbKO OLHOTO OCHOBHOTO TapudHOro nnaHa.
Hanuuue akTMBMpOBaHHOMO OCHOBHOMO TapudHOro nnaHa sBNseTCs 06s13aTENbHBIM YCHOBUEM ANs NONb30BaHUS YCryroi.

«[lononHUTenbHbIN TapudHbIA NNaH» - TapudHbIi NNaH, akTMBUPOBaHHBLI ABOHEHTOM nocre 3akntoyeHns [loroBopa v npefocTaeneHns [ocTyna aboHeHTY o 0CHOBHOMY TapudHomy
nnaHy AONOMHUTENBHO K HeMy. AGOHEHT MOXET MOAKIIUNTL OWH AONONHUTENbHBIA TAapUHBINA NAaH, JOCTYNHBIN ANS NOAKMIOYEHNS, [EACTBYIOLLMX Ha MOMEHT akTusaLyn. MepeyeHb,
YCIOBUS aKTUBALWM, NOMb30BaHMS W CPOK AeNCTBIS TapuHbIX NNaHOB, KOTOPbIE MOTYT BbiTb aKTUBUPOBaHbI B Ka4ECTBE AONOMHUTENbBHBIX K OCHOBHOMY TapuhHOMY nnaHy, ykasaHbl Ha
caifTe onepatopa cBsiau. [lononHuTenbHble TapucHble MraHbl MOTYT HE WCMoNb3oBaThCst aboHEHTOM. Hanuume akTUBMPOBAHHOTO OCHOBHOTO TapudHOTO NnaHa SBMSETCS
0653aTeNbHbIM N5 NONb30BAHNA AOMOMHUTENLHBIMI TapudHLIMM NAaHaMW.

TepmuHbl, ucronbayemsle B [lorosope, B OnucaHumn Ycnyr v npyHUMatoTcs, TakiuM 06pasoM, kak oOHu onucansl B OnucaHum Yenyr. WHble ycnosus, ykasaHHble B [loroBope, AENCTBYIOT B
3Ha4eHuu, ykazaHHoM B [loroeope, ecnu Onucanem Ycnyr unu 3aka3om He NpeaycMOTPEHO Apyroe.

3. TEXHWYECKME NOKASATENWN N TEXHUYECKWKWE HOPMbI YCITYTU CBA3N - ]
3.1. Opranu3auust goctyna k Ycryram cBsiau ocyllecTernsieTcs no TexHonorum Ethernet ¢ ncnonb3osanuem npotokona PPPoE nubo 6e3 Hero.

3.2. Moroca nponyckaHust aBOHEHTCKOM NMHUM 3aBUCUT OT BbIGpaHHOTO Tapuda u cTaraapTa nogkmodeHus. [ins Gigabit Ethenet coctansie He Gonee 1 Fout/c, ans Fast Ethernet - He
6onee 100 M6ut/c., WNGN — He 6onee 30 Mbut/cek, XPON — He Gonee 1M6uT/cex.

3.3. BpemeHHble 3agepxkv npu npoxoxaeHun (Tyga u obpatHo) PING-naketa mexay lMonb3oBaTenbckM (OkoHYeHHbIM) 0bopyaoBaHuem AboHeHTa n Cetbto OnepaTopa CBS3u B
CpesHeM 3a MecsiL, He A0MmKHa npesbiwaTh 80 Mc.

3.4. locToBepHOCTb Nepeaayn nHgopmaLmm — fonyckatoTes nckaxeHus He bonee 0,1% ot obbema nepesaHHoit MHopmaLwmm B TeyeHne PacyeTHoro nepuoga.

3.5. Bo3amoxHas noTeps nakeToB Mexay MarucTpanbHbiMmu yanamu Cet Onepatopa cBS3u He [OMmkHa npesbilwath 1% 3a PacyeTHbIn nepuop.

3.6. CropocTb fgoctyna k Cetu VHTepHeT ans Fast Ethernet — po 100 Mbut/c, ans Gigabit Ethenet - no 1 Iout/c, ans WNGN — go 30 Méur/c, ans xPON — He Gonee 17but/cex., ecnm
HOE He NpedyCcMOTPEHO COOTBETCTBYIOLLMM TapueHbIM NaHOM.

3.7. foctyn (B TOM YKcne ckopocTb focTyna) k pecypcam CeTn MHTepHeT, npaBamu Ha yrpaBneHue kotopbiMi OnepaTop CBsi3u He 0bnagaeT, He rapaHTupyeTcs.
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4.1. NMpu nonb3oBaHuKM Ycnyramu casisu Onepatopa cBsia AGOHEHT NpuHUMaEeT Ha cebsi 0bsizaTenbCTBa.

4.1.1. Wcronb3oBaTb Ans MOnyyeHust Ycnyr cBsiau MOAEMbl, KOMMbioTepHoe obopyaoBaHMe W nporpammHoe obecriederue, WHoe obopynoBavue U Buabl [onb3oBaTemnbckoro
(okoHYeHHOr0) 0BOpynoBaHNs (danee - KOMMbIOTEP), CepTUdULMPOBaHHOe B Poccun Hapnexalm obpasom, a Takke B Cryyasix, YCTaHOBMEHHbIX 3aKoHOAaTenbCTBOM Poccuiickoii
®depepaLun, perucTpupoBaTh B YCTaHOBNEHHOM NOPSAKe Yka3aHHOe B HACTOSALLEM NyHKTe 0BopyAoBaHHE;

4.1.2. He nocbinate no Cetn WHTepHET Nntobyto HeneranbHyk MHOpMaLM, KOTOPasi IPOTUBOPEYNUT MECTHOMY, 0GLLEPOCCUIACKOMY UMK MEXyHapOLHOMY 3aKOHOAATENbCTBY;

4.1.3. He vucnonb3oBats CeTb WHTEpHET Ansi pacnpocTpaHeHust MatepuarnoB, OCKOpONSOLMX YENOBEYECKOE [OCTOMHCTBO, ANS Nponaraxmbl Hacunusi, pasxuraHus pacoBon M
HaLoHanbHON BPaXAbI, ANA XYNUraHCKUX UM MOLLIEHHUYECKNX Lieneit;

4.1.4. He nocbinate, He nybnukoeaTb, He nepeAasath, HE BOCPOM3BOANTL W HE PacpOCTPaHATL NMiobbiM CNocoboM NoCpencTBoM YCmyr CBsian NporpaMmMHoe obecrneyerine unu apyrve
maTtepuars|, NOMHOCTBIO UM YACTUYHO 3aLLMLLEHHbIE aBTOPCKUMI UMK ApYrMMU npaBamu, 6e3 COOTBETCTBYIOLLErO pa3peLLeHns BnafensLa;

4.1.5. He ucnonb3osatb CeTb VIHTEPHET NS pacnpoCTpaHeHust «cramay (TenemMaTyeckix 3NeKTPOHHbIX COOBLLEHMIA, NpeaHa3HaYeHHbIX HEOMPEENIEHHOMY KpYry fuL, AOCTaBNEHHbIX
nonyyatensam 6e3 1x NpeaBapuTENbHOMO COrMacus U He NMO3BOMAIOWMX ONPeAENnUTL OTNPaBUTENs 3TOr0 COODLLEHNs, B TOM YMCne BBMAY YKa3aHWS B HUX HECYLYECTBYIOLIEro Mnn
hanbCnduLMpOBaHHOTO aapeca OTNpaBUTENs) 1 BPE[OHOCHOTO NPOrpaMMHOro obecneyerns. B 4acTHOCT, SABRAITCS HeAOMYCTUMBIMIA CeayHoLLMe AENCTBUS:

4.1.5.1. MaccoBas paccbifka HeCOrnacoBaHHbIX MpeaBapuTENbHO 3MEKTPOHHbIX nuceM (mass mailing). Mog maccoBoil pacchbinkoil Nogpa3ymMeBaeTcs pacchifika MHOXECTBY
nonyyatenei, Tak M MHOXECTBEHHas pacchbinka OAHOMY monyyatento. Mog aneKTPOHHBIMM MUCbMaMK NOHUMALOTCS COOBLUEHNS ANEKTPOHHOM NOYTbI, MECCEHIXEPOB M APYTUX NOAOOHBIX
CPeLCTB NIMYHOrO 0BMeHa nHopmaLyeit.

4.1.5.2. HecornacoBaHHas pacchinka 3NeKTPOHHbIX MUCEM PEKMAMHOrO, KOMMEPYECKOrO UM arnTaLMOHHOTO XapakTepa, a Takke MUCeM, COofepXallnx rpybole u ockopbutensHble
BbIPAXEHWS 1 NPEANOXEHNS.

4.1.5.3. Pa3meluenve B nioboii koHdepeHuum Usenet unn apyroit koHtepeHumm, dopymMe Ui 3NEKTPOHHOM CTIMCKE PaCChINKM CTATEMN, KOTOPble HE COOTBETCTBYHT TEMATUKE [aHHOM
KoHdepeHUMM unm cnmucka paccoinku (offtopic). 3geck 1 ganee noa koHdepeHUWeR NOHMMAIOTCS TenekoHdepeHUun (rpynmbl HoBocTel) Usenet u apyrie KoHdepeHLun, dopymbl 1
3MEKTPOHHbIE CTIMCKM PaCChINKA.

4.1.54. PasmelueHre B Nntoboit KOH(EPEHLUMN COOBLLEHMIA PEKNAaMHOr0, KOMMEPUECKOTO, ar1TaLMOHHOTO XapakTepa, Unu COOBLLUEHWA, COAEpXKaLLMX NPUNOXEHHbIE (haiinbl, kKpoMe
Ccrnyyaes, Koraa Takve COODLYEHMS SBHO pa3pelLeHbl MpaBunamu Takoi KOHepeHUun nubo ux pa3melleHne 6bINO COMMAcoBaHO C BnafemnsLami UNu agMUHACTPATOPaMK TaKoil
KOH(bepeHLn NpeaBapuTensHO.

4.1.5.5. Paccbinka MHchopMaLm nonyyaTensM, BbCka3aBLUMM paHee IBHOE HeXenaHue nomyyatb 3Ty MHopMaLmio.

4.1.56. Vcnonb3oBaHne COBCTBEHHBIX WMK MPEAOCTaBMEHHbIX MHGOPMALMOHHBIX PECYPCOB (MOYTOBLIX SILIMKOB, aApecoB SMEKTPOHHOW nouThl, ctpaHuy WWW u 1.0.) B Kavectse
KOHTaKTHbIX KOOPAWHAT NPY COBEPLUEHNN Mi0BOr0 U3 BbILLEONMCAHHbIX JECTBUIA, BHE 3aBUCUMOCTI OT TOTO, U3 Kakoit Toukv CeT HTepHeT Obinu CoBepLUEHbI 3TV AENCTBIS.

4.1.6. He npou3BoauTb TEXHMYECKOTO OBCRYXMUBAHWUS, PEMOHTA MM MHOMO BO3AENCTBUS Ha AGOHEHTCKyto nuHuio M OBopynoBaHue OnepaTopa CBsi3W, BKIKOYAs HECOrMACcOBAHHOE C
OnepaTopom cBs3u oTkmioyeHre Obopynosanus OnepaTtopa CBA3N OT 3IEKTPOCETH, CAMOBOMBHOE BCKPLITUE M/MnK noBpexaeHne yetpoincts CeTn.

4.1.7. ObecneunTb nogroToBKy MomelLeHNs CBOEBPEMEHHO 1 3a CBOVA CYeT, B T. 4. obecneunTb npoBefeHne Heobxoanmblx paboT Ha Monb3oBaTenbCckoM (OKoHeYHOM) 060pyaoBaHUN
ABoHeHTa; obecneunTs MECTO U JOCTYN COTpyAHUKam OnepaTtopa CBsiaw Ans oka3aHusi Ycnyr, pasmelleHus Paguokomnnekta b2c, ycTpaHeHus HenornagoK, HEUCNpaBHOCTEN, a Takke
ANs NPOBEfieHNs NNaHOBO-NpodUnakTUyecknx pabot u MoaepHU3aLmm ceti B cootBeTcTBUN ¢ Onncannem Yenyr. B cnyyae HeobxoammocTy obpalyaTbCsl OT CBOErO MMEHU B OpraHbl
yNpaBneHns MHOrOKBapTUPHOTO XXWMoro Aoma, rae AGOHEHTY OKasblBaloTCa YCmyru, Ans opraHu3aLim JocTyna coTpyaHukos Onepatopa CBA3N B MOMELLEHNS AaHHOTO AOMaA C Liefbilo
yCTpaHeHWs HencnpasHocTei Ha CeTu.

4.1.8. CoobLiatb Onepatopy cBsi3u 0 Ntobbix noBpexaeHusix Obopyaosanus, Cetn, ABOHEHTCKON NuHUM 1 PagvokomnnekTa b2c, pacnonoxeHHsIx B [oMeLyeHum.

4.1.9. He npucoeauhsits k ABoHeHTCkoi NuHum Monb3oBaTenbckoe (OKOHEUHOE) 060pyaOBaHMe, KOTOPOE He COOTBETCTBYET YCTAHOBMEHHLIM TPEBOBAHMAM; MCMOMb30BATL AN AOCTYNA K
CeTn OnepaTtopa cBs3u ToNbKO Takoe [Nonb3oBaTenbckoe (OKOHewHoe) 060pyAOBaHIe, KOTOPOE UCTIPABHO, 1 CEPTUCNLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit Peaepaliym nopsiake
4.1.10. CBoeBpemeHHO coobLuaTb 060 Bcex cryyasx MpepbiBaHNs NpefocTaBneHns Yenyrv casu 1 (Wmv) yxyaweHus kavectsa Yenyr ceasu OnepaTopy CBsau, a Takke npeanpuHuMaTh
BCE WHble AeNCTBIS, NPeAYCMOTPEHHbIE NS Takux Cry4aes B COOTBETCTBUM C AOCTUTHYTbIMI CTOPOHaMU AOrOBOPEHHOCTSIMM.

4.1.11. Mpm pactopxxeruu [loroBopa u/unu noboro 3 3aka3os B N060e BPeMsi B OAHOCTOPOHHEM NOPsAKe NPOU3BECTM pacyeT cornacHo n. 9.3. HacTosiwero Onucanus Yenyru.

4.1.12. ABOHeHT rapaHTupyeT, 4To 0bnagaeT 3akoHHbIMKM NpaBaMm Ha MOMELLEHIE, B KOTOPbIX YCTaHaBNMBaeTCs 0bopyaoBaHie. AGOHEHT, He SBNAIOLLMACA COBCTBEHHUKOM NOMELLEHMS
11 He COCTOSILLMIA Ha PerucTpaLiMoHHOM yyeTe No MecTy XuTenbcTBa B [omelleHn, obecneynsaeT cornacue cobecTBeHHIKa AaHHoro MomelleHns Ha pasmelyenre Paguokomnnekta b2c
11 OKa3aHue Ycnyr B JaHHOM [omelLeHun.

4.1.13. CoobLiats Onepatopy CBSA3M O NPeKpaLLeHU CBOEro npasa BafeHus v (Unu) norb3oBanus MomelleHreM, 060 BCex U3MEHEHMSIX B CBOUX PEKBU3UTAX ((hamurinm, NacnopTHbIX
JaHHbIX, MECTa XWTEeNbCTBA W T.N.) B CPOK, He npesbiwwatowwni 60 (LLlectnpecsatn) Heit ¢ MomeHTa u3MeHeHms. [lo MOMeHTa nonyyeHns OnepaTopom CBSA3M yBeAOMNEHNS OT ABOHeHTa,
a Takke npu He yBesomneHnn AboreHTom OnepaTtopa cBA3u okasaHHble Yenyru onnaunsatoTcs ABOHEHTOM 3a BECb Nepioa A0 MOMEHTa NPpeKpaLLeHns okasaHus Ycnyr ceaau.

4.1.14. Obecneumnsatb coxpaHHocTb OBopynoBaHusi, ABoHeHTckoi nuuuu n OBopymoBavus Onepatopa CBsis, Haxogswmxcs B [lomelueHuu, u cobniopeHne TpeboBaHuit
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npoussoauTens ObopyaosaHms u OnepaTopa CBA3K K €ro akcnnyataLuy; komneHcuposaTb Onepatopy cBsian yBbITkM B Ciyyae yTpaTsl unu nopexaenus ObopyaoeaHus, AGoHeHTCKoM
nvHn wnn Papuokomnnekta b2c (3a uckmioveHnem YObITKOB, BO3HMKWMX MO BMHe OnepaTtopa CBS3u), pasMelyeHHbix B [loMeleHun, B COOTBETCTBAM C AEACTBYIOLWM
3akoHopaTenscTBoMm u [lorosopom B TeyeHne 3 (Tpex) AHeil ¢ MoMeHTa BbicTaBneHWs OnepaTopom CBSi3M COOTBETCTBYtOLIEro cyeta. Onepatop cBfsn ocsoBoxpaercs OT
OTBETCTBEHHOCTU B CNy4ae BO3HWKHOBEHMS NO BuHe ABOHeHTa HeucnpaBHocTel Ha ABOHeHTCKoM niHumM, OBopyaoBaHUM CBA3M W TenenpueMHUKe, HaxoasaLuxes B MomeLleHum, npu
3TOM aboHeHTCKasi nnaTa HauucnseTcs v onnadnsaetcst ABOHEHTOM. He aonyckaTb CaMOBOMBHOMO BCKPBITUS /N MOBPEXAEHNS YCTPOCTB CeTH, CaMOBOMBHOTO MOAKMIOHEHNS U
OTKIKOYEHNS ABOHEHTCKOI NMHIK.

4.1.15. He npopasaThb 1 He nepedasaTb TPETbUM NuLaM Ycnyru, okasbisaemble OnepaTopom cBsiav no [lorosopy, a Takke He nepefasaTb CBOW Npasa v 06s3aHHOCTM no [loroopy
TpeTbiM Nuuam 6e3 npeaBapuTENbHOrO NMCbMEHHOTO cornacus Onepatopa casiau. Mpu HecobntogeHnn aaHHoR obs3aHHoCT, OnepaTop CBA3M MEET NPaBo B OJHOCTOPOHHEM NOPSIAKE
pactoprHyTb [orosop. He fonyckats ucrons3oBaHue Monb3oBaTenbekoro (OkoH4eHHOro) o6opynoBaHust 6e3 napons. ExenHeBHO NpoBEPsiTL Hannume napors Ha Monb3oBaTenbckoM
(okoH4eHHOM) obopygoBaHuu. B cnyyae otcytcTBus naponsi AGOHEHT 06s3aH MCKMIoYNTL JOCTYN MioBbix NnL B VHTEPHET C mcnomnb3oBaHWeM [1onb3oBaTensekoro (OKOHEYHOro)
obopynoBaHus AGOHeHTa;

4.1.16. Mpou3BOaUTL EXEMECSYHbIE MIATEXM 3a BrafeHMe U Nonb3oBaHMe kaxabiM 3k3emnnsipom O6opynosaHus (B cryuae, ecn ObopyaoBaHue nepefaHo BO BRafeHue W
nornb3oBaHne AGOHEHTa), 3a kaxabli ak3emnnsip OBopynoBaHWs B TeYeHWe Mepuoda paccpouki A0 BbinnaThl nonmHoi croumoctu OBopynoBanus (B criyuae, ecnn ObopynosaHue
nepeaaHo B COBCTBEHHOCTL C PACCPOYKO NnaTexa);

4.1.17. Cobrtopath MpaBuna nonb3osaHns Ycnyramu, u3noxeHHble B [loroBope, HacTosiem Onucanun Yenyri, 3akase, a Takke WHbIM 06pa3om ycTaHoBneHHble OnepaTopom CBA3M.
4.1.18. BHocuTb nnaTy 3a OkasaHHble eMy Ycryri B nonHoM obbeme 1 B onpeaeneHHsie [JoroBopoM nopsiake U Cpoku. PerynsipHo npoBepsiTb cocTosiHWe JlMLEeBOro cyeTa Ha caiitax
Onepatopa cBs3n, Npu NPeaoCTaBNeHUM Takoi BO3MOXHOCTM OnepaTtopoM CBSau

4.1.19. CobrtofaTb yCroBNst MapKeTUHIOBbIX MEPONPUATUIA 1 (MMK) cneLmanbHbIX akumid, npoBoauMbix OnepaTopom CBS3M, YCIOBMS KOTOPbIX pasmelLatoTcs Ha caite OnepaTopa CBsiau,
B pamkax koTopbix ABOHEHTY Bblnn 0KasaHb! YCmyru, v BbIMOMHATL MHble 0053aTensCTBa, NpeaycMoTpeHHble Onucanmem Yemyr.

4.1.20. ABOHEHT MMeeT NpaBo MoracuTb 3afomKeHHOCTb nepes OnepaTopoM CBsi3W UM NMPUOCTAHOBUTL OkalaHue Ycnyr, obpatuBluimch k Onepatopy CBsi3n B MecTax paboTbl C
aboHeHTamu, ycTaHoBneHHbIX OnepaTopoM CBAi3W, C COOTBETCTBYIOWMM 3asBneHnem. OkasaHue Ycnyr npuocTaHaBnuBaeTcs CO [HS, Creaytolero 3a fHeM nonyyeHnst OnepaTopom
CBS3M COOTBETCTBYIOLLErO 3afBMEHNS, eCcrn Bonee No3aHMIA CPOK He NPeAycMOTpeH 3aseneHnemM ABoHeHTa. Mpu 3Tom ¢ ABOHEHTa B3UMaeTCs nnata 3a BeCb Nepuof NPUOCTaHOBMEHNS
0OKa3aHus YCnyr CBA3M B COOTBETCTBUN C Tapudamm Ha AONONHUTENbHbIE YCIYTU.

4.1.21. CamocTosTensHo 0BecneynTs 3alyuTy OT SMEKTPUYECKOrO NEepeHanpsikeHus, B TOM YMCre UMMYNbCHOTO, MOMb30BATENLCKOTO (OKOHEYHOrO) W (Unn) MHOTo 06OpYAOBaHMS,
NOLKIMIOYEHHOTO K aBOHeHTCKON NHUM, PaauokomnnekTy b2c. 3aluuta oT aNeKTpUYECKOro NepeHanpsikeHus JoMmkHa BbiTb ocyliecTeneHa ABOHEHTOM, ¢ COBMoAEHNEM NPaBUN U HOPM
JKCMMyaTaLum SnekTpudeckux npubopoB M C MUCMOMb30BAHMEM TEXHUYECKMX CPEACTB, COOTBETCTBYIOLMX YCTAHOBMEHHbIM AEMCTBYIOLMM 3aKOHOAATENbCTBOM TpeboBaHusM,
NpeAoTBpALLAIOLNX NPUYMHEHNE Bpeda 3A40POBbIO W XM3HK, Yilepba WUMYLLECTBY, NOBPEXAEHMS MONb30BATENbCKOrO (OKOHEWHOro) M (Mnn) uHoro ofopyaoBaHWs B pesynbTate
BO3HWKLLIErO NepeHanpsikeHus.

ABOHEHT yBEOMNSIETCS, YTO NEpeHanpsKeHre MOXET NOCTYNUTL N0 CeTAM Nepeaayn faHHbIX (TenedoHHble, TenerpacHble, KOMMbIOTEPHBIE CETH) C CMONb30BaHWEM Pa3nnyHbIX Cpes
nepeaayn faHHbIX (ANEKTPUYECKON, SNEKTPOMArHUTHOM, B TOM YNCIEe ONTUYECKOI) N BNEMEHTOB KpenneHns aboHEHTCKOM NuHMK. MepeHanpskeHns Ha abOHEHTCKOM MMHM NOSBNAIOTCA
no HesasucsALM 0T Onepatopa cBA3n 06CTOATENbCTBAM, NPY PO3OBbIX, AMEKTPOCTATUYECKIX pa3psaaX, HaBEAEHN NapasnTHbIX TOKOB NMPY rPO30BbIX Pa3psAax, BOSHUKHOBEHUN TOKOB
MpY KOMMYTaLWN MOLLIHBIX MHAYKTUBHBIX HAarpy3oK B CUIOBO CETM, HAKOMMEHUM CTaTUYECKUX 3apsifoB Ha BO3AYLUHbIX NIMHUSX, HABOAKAX OT BbICOKOBOMbTHBIX NMHWIA 3neKTponepeaay,
3aMblKaH1s CUNOBON CETM UMM BbICOKOBOMbTHOM NMUHMW 3NEKTPOnepeaadn u Mpoumx TEXHOrEeHHbIX U (hopc-MaxopHbix obcTosiTenscTaax. MepeHanpsikeHne Ha abOHEHTCKOM NUHUM W
anemeHTax kpennexns aboHeHTCKOM NMHUI MOXHO HabnioAaTh, kak NPy KOTTEKHOI 3aCTPOIKE, Tak U B MHOrOKBapTUPHOM XWUMoM AoMe. ABOHEHT 0653yeTcs nepea NOAKMOYEHNEM i
oTkNMioYeHnem kabens ot O6opynoBaHWs Bceraa BbikMoYaTh anekTponuTaHne O6Opy[OBaHMA, KOMMbIOTEPOB, WHOTO obopydosaHus. OnepaTop CBA3M He OTBEYaeT 3a
BO3MOXHbIE MOCNeACTBUS B Cnyyae HecobniofeHnst AGOHEHTOM HacTosLLEro nyHkTa OnucaHns ycnyr.

4.1.22.B cnyyae nogkntodenust no texHonorun WNGN AGoHeHT 0bsiayeTcs:

4.1.22.1. BoigenuTb 1 cornacosaTb ¢ OnepaTopom CBs3n MecTo i cnocod MoHTaxa PaavokomnnekTa b2c ¢ y4eTom obecneyerns npsamoit BUANMOCTY Ha 6a30BYH0 CTaHLMIO W COTNacHo
Tapuda npefocTaBneHns AoCTyna;

4.1.22.2. Bbigenutb 1 cornacoBatb ¢ OnepaTtopom €Bsi3u MecTo pasmelleHus POEaaantepa ¢ y4eTOM ero HaxoXAeHWs B CyxoM noMelleHun (Temnepatypa akcnnyatauun ot 0 oo
+40C, BnaxHocTb He Gonee 90%) Ha paccTosHun He Aanee 1,5 MeTPOB OT CyLecTBYloLel anekTpudeckoit podeTkn 220B. ABoHeHT 0Bsi3aH NpeaocTaBnTb OTAENbHYI0O CBOGOAHYIO
po3eTky 1 anekTponuTaHne PagrokomnnekTa b2c ans obecneyeHms ero pabotocnocobHOCTH (0BopyAoBaHNe paccynTaHo Ha KpyrnocyTouHyto paboty u notpebnset 9 go 12 Br/uac);
4.1.22.3. B cnyyae pacTopxerus [loroBopa Ha okasaHue ycnyr cBsian AGoHeHT 00s3yeTcst BepHyTb Pagvokomnnekt b2c OnepaTopy CBS3u B UCTpaBHOM COCTOSHIM B TeyeHne 30 [Heil ¢
AaTbl pacTopXeHs AOroBopa.

4.1.23. AGOHEHT NpefoCTaBNsiET cornacue Ha npepoctaernexne OnepaTopoM CBsi3W KOHCYMbTaLMiA, BKIYask HACTPONKy 06OpyaoBaHMs, NyTeM UCMOMb30BAHWUS CETU UHTEPHET, B TOM
yncne BUAEO3BOHKA (danee — KOHCYMbTaLM) U rapaHTUpYeT Hanu4me Cornacus MHbIX UL (B TOM YWCNe Ha UCMOMb30BaHWe N306pakeHms), yHacTBYIOLMX B NOMYYEHNN KOHCYNbTaLMN
UM nonagaroLmx B 0BGLEKTMB Kamepbl MPK NOMy4eHNN KOHCYNbTaLmmn. ABOHEHT rapaHTupyeT, 4To He ByaeT npedbsABNATL NpeTeHaunin k OnepaTopy cBaan 1 orpagut Onepatopa CBA3
oT MioBbIX MPETEH3MA TPETBUX NUL| B CBSA3M C NMPeAOCTaBNEHNeM KoHcynbTaumn. OnepaTop CBSI3M He NPefoCTaBNSET HUKAKAX rapaHTUii IMBO pekoMEHAALMI U He HeceT Kakoit-nnbo
OTBETCTBEHHOCTU 3a NOCNEACTBUS UCMONb3oBaHNs AGOHEHTOM 0B0pYAoBaHS W NPOrpaMMHOro obecneyeHus, NPUHAANEXaLLero TPETbIM NLaM, MPU MOMYYEHUN KOHCYNbTaLmMN.

4.2. ABoHeHTy 3anpeLyaeTcs:

4.2.1. Vicnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHLIX (MMEH, aapecoB, TenegoHOB U T.N.) TPETbUX NUL, KPOME CryuyaeB, Korha 3TM nuua ynomHomouunu ABOHeHTa Ha Takoe
ucnonb3oBakue. B Toxe Bpems AGOHEHT AOMKEH MPUHSATL Mepbl MO MPefoTBPaLLeHnio Ucnonb3oBaHus pecypcoB CeT VHTEpHeT TpeTbuMUM Nnuuamu OT ero UMeHu (obecneunts
COXPaHHOCTb NIOTMHOB, Naponei 1 MPo4NX KOAOB aBTOPU3OBAHHOMO AOCTYNa 1 MPOYMX KOAOB AN Bxoaa B CeTb MHTepHeT).

4.2.2. ®anbcudmrkaums csoero IP-agpeca, MAC-agpeca cBoero [Nonb3oBaTenbckoro (OKOHeWHoOro) 06opyaoBaHus, afpecoB, UCMOMb3yeMbIX B APYrUX CETEBbIX MPOTOKOMAX, a Takke
npoyeit cryxe6Hoi MHopMaLmM Npu nepefade AaHHbIx B CeTb MHTEpHET.

4.2.3. Mcnonb3oBaHue HeCyLLECTBYHOLNX 06paTHbIX aJpecoB Npu OTNPaBKe SMEKTPOHHbIX MUCEM 3@ UCKIIOYEHNEM CIy4aeB, KOraa UCMonb3oBaHue kakoro-nnbo pecypca Cetun MHTepHeT
B SIBHO pOPME pa3peLLaeT aHOHUMHOCTb.

4.2.4. Vcnonb3oBakue kaHanos cea3n Onepatopa CBA3M AN Nponycka NCXoAALLIEro Tpadmka OT MHbIX OMepaTopoB W CeTell CBA3N.

4.2.5. OcyuiecTBrneHe AENCTBMIA C LiENbio M3MeHeHUs HacTpoek OBopynoBaHus Ui nporpammHoro obecnedeHns Oneparopa CBS3V UM UHbIX AENCTBUIA, KOTOPLIE MOTYT MOBMEYb 3a
coboti cbom B ux pabore.

4.2.6. He ponyckaeTcs oCyLecTBneHe MombITOK HECAHKLMOHMPOBAHHOMO AOCTYNa Kk pecypcam CeTn WHTepHeT, npoBeAeHWe UM y4acTie B CETEBbIX aTakax M CeTeBoM B3noMe, 3a
WCKIIOYEHVEM CIy4aeB, KOrAa aTaka Ha CeTeBOI PECypC MPOBOANTCS C ABHOTO pa3peLLeHns Bnafenblia Unu aaMuHUCTpaTopa 3Toro pecypca. B Tom uncne sanpeLueHb!:

4.2.6.1. [eiicTBUS, HanpaBneHHbIE Ha HapyLUEHWE HOPMAarbHOMO (PYHKLMOHUPOBaHMUS anemeHToB CeTu WHTepHeT (koMnbioTepoB, Apyroro 06OpYyAOBaHUSt WM MPOrpaMMHOrO
obecneyeHus), He NpuHaanexaLlux AGOHEHTY.

4.2.6.2. leiicTBus, HanpaBreHHbIe Ha NOMYYeHNe HECAHKLIMOHMPOBAHHOTO AocTyna K pecypcy CeTi VHTEpHET (KoMnbloTepy, ApyroMy 060pyaoBaHmio Ui UHGOPMALIMOHHOMY pecypcy),
nocnepytLLee Ucnonb3oBaHne Takoro AOCTYNa, a Takke YHUYTOXEHMe uni MoandmKaLms nporpamMmMHoro obecneyeHns Unu AaHHbIX, He NpuHaanexallx AGoHeHTy, be3 cornacoBanms
C BNagenbLiamMm 3Toro nporpamMMHOro 0becreyeHns unn AaHHbIX, MBo aaMUHNCTPATOPaMM JaHHOTO MHAHOPMALIMOHHOTO pecypca.

4.2.6.3. MNepepava komnbtotepamu B CeTb VHTepHET GeceMbicneHHoM unm GecnonesHon MHGopMaLmK, Co3AatoLLE NapasuTHYD Harpy3Kky Ha 3TW KOMMbOTEpbI Ui 06opyaoBaHUe, a
TaKke NpoMexyTouHble yyacTkn Cetn, B 06bemax, MpeBbILLAIOWMX MUHUMANbHO HEOOXOAMMble [N NPOBEPKM CBF3HOCTM CETeid M [OCTYMHOCTW OTAENbHbIX ee anemeHToB. He
ponyckaeTcs BkmioyeHne B ObopyaosaHue Onepatopa ces3u 6e3 cornacosaqns ¢ OnepaTopom CBA3M JOMONHUTEMbHbIX MPUBOPOB M YCTPONCTB.

4.2.7. A6OHeHT 06513aH NPUHATL HaAnexaLle Mepbl N0 Takoil HACTPOIAKe CBOWX PECYPCOB, koTopas npensTcTeoBana bbl HeAOOGPOCOBECTHOMY MCMONL30BAHNIO 3TX PECYPCOB TPETHIMM
nMuamu, a Takke OnepaTMBHO pearvpoBaTb Npu OOHAPYXeHUW CryyaeB Takoro UCMOMb30BaHWs. Mpumepami NOTeHUManbHO NpobnemMHON HaCTPOMKM CETEBbIX PECYPCOB M MHOTO
060pyaoBaHMs ABNAIOTCS:

4.2.7.1. OTKPbITbIA PETPAHCNATOP 3NEKTPOHHOM nouThl (SMTP-relay);

4.2.7.2. 0bLenocTynHble ANs HeaBTOPM30BaHHON MyBnMkaLm cepepbl HOBOCTEN (KOHKEPEHLMIA, rpynn);

4.2.7.3. cpeacTaa, NO3BONAIOLLME TPETHUM NULIAM HEABTOPU3OBAHHO CKPbITb MCTOUHWUK COEAMHEHNS (OTKPbITbIE MPOKCU-CEPBEPDI U T.N.);

4.2.7 4. 061Le0CTYNHbIE LUMPOKOBELLATENbHbIE aipeca NoKamnbHbIX CeTel;

4.2.7.5. aneKTPOHHbIE CUCKW PACCHINKM C HE[OCTATOYHON aBTOpU3aLel NoANnUCkY Uik 6e3 BO3MOXHOCTU €e OTMeHbI;

4.2.7.6. camocTosTenbHas HacTpoitka ABOHEHTOM Ha KommbloTepe ABGOHEHTa coeanHeHns ¢ BecnpoBofHbIM MapLupyTusatopom Wi-Fi, a Takke uHas HecornacoBaHHast ¢ OnepaTtopom
CBSI31 HacTpoiika 060pyaoBaHMs ABOHEHTa.

4.3. Onepatop cBsian 06s3yeTcs:

4.3.1. Oxa3biBaTb ABOHEHTY YCnyru B COOTBETCTBUN C AE/CTBYHOLMM 3aKOHOATENbCTBOM, ycroBusMu [loroBopa, 3aka3om Ha Ycnyrv cBsau, a Takke umetowmmucs y Oneparopa cBsian
nuueHausmu. MHdopmuposaTs AGOHEHTa 0 NpeocTaBnsieMbIX Ycnyrax.

43.2. Mo 3asBke ABOHeHTa ycTpaHsTb HeucnpaBHOCTU Cetu u/munu ABOHEHTCKOW MWHUW, MPEnsTCTBYIOLUME MOMb30BAHUK YCRyramu, npy YCHOBUM BbINOMHEHUs ABOHEHTOM
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0bsi3aTenseTB no [lorosopy, He no3aHee yem B Teverue 10 (Jecsitn) paboumnx aHel o AHS perucTpaumn 3asiBku, a B Cyyae NOBPEXAEHUs MarucTpanbHbix ceteil — 14 (YeTblpHazuatm)
paboyux Hel, 1 BbINONHATL MHblE 06513aTeNbCTBa, NpeAycMOTpeHHbIe OnncaHnem Yenyr.

4.3.3. U3Bewatb AboHeHTa 06 n3meHenun TapudoB He MeHee yem 3a 10 ([lecsTb) AHelt 4O BBEAEHUS HOBBIX, M3MEHEHUS AencTBylOWMX Tapudos, B MopsaKe, NPeLyCMOTPEHHOM
OnucaHnem Ycnyr, ecnm MHoe He NPeayCMOTPEHO AENCTBYIOLNM 3aKOHOLATENbCTBOM.

4.3.4. MNMponssecT nepepacyeT abOHEHTCKOM MnaTbl 3a YCryru CBS3W MO MUCbMEHHOMY 3asiBNeHMio AGOHEHTa, MPUHSTOMY B MecTax paboTbl ¢ abOHEHTaMW, YCTaHOBMEHHbIMM
Onepatopom cBf3u, B criyyae MpepbiBaHns NpefocTaBnerins YCnyrv Ceaau, Npu Hanu4mn NUCbMEHHOTO MOLTBEPXK/AEHNS CO CTOPOHBI TEXHIYECKoit cryxbbl Onepatopa caasN.

4.3.5. N3Bewatb ABOHeHTa 0 npefnonaraembix nepepbiBax B MPefoOCTaBNEHUN YCNyr CBA3N, CBA3AHHbIX C HEOOXOAMMOCTbIO MPOBEAEHNS MNAaHOBO-NPOMUNAKTUYEckuX paboT, He
nosgHee, Yem 3a CyTkW A0 Mpeanoraraemoro Hayana Wx NpoBeAeHWsi, MyTeM pasmeLleHnst MH(opMaLmi Ha COOTBETCTBYtoWMX calTax Onepatopa ces3u. MpoBefeHve nnaHoBo-
npodunakTuyeckux pabot cpokom He Gonee YeM 4 (YeTbipe) yaca noapsis He cuntaetcs MpepbiBaHeM NPefoCTaBNEHNst YCNYru CBSA3U 1 NOANEXUT onnate AGOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3.6. Onepatop cBA3n Ha AOOPOBONLHOM OCHOBE MPUHUMAET Ha ceba AononHUTENbHbIe 0653aTensCTBA NO YCTaHOBKE Ha CBOEM 060pyA0BaHNM CBS3M NPOrPaMMHOMO 0becneyeHuns,
HanpaBrneHHOro Ha OrpaHNyeHue pacnpocTpaHeHus «cnama» AboHeHTam. OrpaHudeHne pacrpocTpaHeHnsi cnama ocylectensetcs OnepaTopom CBSaW B o6beme, KOTOPbIA MOXET
obecneunTb NporpammHoe obecneyeHre. OnepaTop CBA3W HECET OTBETCTBEHHOCTb 3a HEMCTIONHEHWE YCTaHOBNEHHbIX HACTOSILLMM NYHKTOM 06513aTenbCTB B NOPSAKE, NPeAyCMOTPEHHOM
AeCTBYIOLMM 3aKoHoAaTeNsCTBOM. OnepaTop CBA3M HE rapaHTMPYET NOMHYIO 3alLUTY OT «cnamay.

4.4. ABOHEHT UMeeT npago:

4.4.1. becnnaTHO 1 KPYrNOCYTOYHO NONYyYaTh MHEOPMALMOHHO-CMIPABOYHbIE YCAYr, B TOM YKCHE — O COCTOSHUM JTNLEeBOro cyeTa, MHAOPMAaLMIO O NOPSAKE 1 YCMOBMSX NONb30BaHMS
Yenyroit Ha caitte Onepatopa cBsi3W, a Takke no TenedoHam, ykasaHHbIM B peksuauTax Onepatopa cBsiaw, npu coobiuennn AGoHeHTOM HoMepa [loroBopa 1 cooTBETCTBYtoLLero 3akasa
(TorvHa v Mapons - npu HamW4u1) UK MHOM MH(OPMALMK, NO3BONSIOLLEN [JOCTOBEPHO YCTaHOBUTb NUYHOCTb ABOHEHTa, B TOM uucre nytem coobLueHns afpeca NpesocTaBreHns
yCyru cBsian 1 pammnnm, UMeHM, oTyectBa AGOHEHTa MIK MapOMbHOTO CroBa, B CRyYae npeAocTaBneHus OnepaTopom CBsian Takoi BO3MOXHOCTM AGOHeHTY. OnepaTop CBsi3n umeeT
npaBo OTKMOHWTb COOTBETCTBYHOLLMIA 3anpoc AGOHEHTa B Cry4ae COOBLUEHISI HENOMHOM UMW HETOYHO MHAOpMALK.

4.4.2. Ha nepepacyeT aboHEHTCKOM NnaThl 3a YCnyri CBSA3 3a AHW, B TOM YWCHE NPEBbILLAIOLLME HOPMATUBHBIA CPOK YCTPAHEHWS HEUCTIPABHOCTEN, €CTIM HEVUCTIPABHOCTY BO3HUKITN He
no BuHe ABGOHEHTa, a TaKke B WHbIX Cryyasix, MPedyCMOTPEHHbIX [ECTBYIOLMM 3aKoHOAaTeNbCTBOM. [ins odopmneHns nepepacyeta ABOHEHT 06513aH 06paTUTLCA C COOTBETCTBYHOLLMM
NUCbMEHHBLIM 3asiBrieHneM k OnepaTopy CBSia.

4.4.3. YyacTBoBaTb B MapKETUHIOBbLIX U MHbIX CrieLmanbHbIX akumsiX, NPoBOAUMbIX OnepaTopoM CBsiaW, YCTAHABMMBAMLLMX YCMOBUS NPeOCTaBNEHUs YCAyr, OTAMYHBLIX OT YCHOBUA,
yCTaHOBMNEHHbIX HacToAwmm Onucannem. O NpoBefeHWM AaHHbIX aKLuiA, ycrioBusx akumii OnepaTop cBsau MH(opmupyeT AGOHEHTOB MyTem pasMeLLeHust MHpOopMaLmMK Ha caiite
Onepatopa CBs3n n/unn JONOMHUTENBHO B APYrvX chopMax no yemotpeHuto Onepatopa cBsau. YuacTie ABOHeHTa B MapKETUHIOBBIX 1 MHbIX CieLanbHbIX akLusX, a Takke cornacue ¢
WX YCMOBUSIMU MOATBEPKOAETCS COOTBETCTBYHLLMMU OTMeTkamu B 3akase. B cryyae oTkasza AGOHEHTa OT y4acTWsi MApKETUHIOBBIX W MHBIX CrieLmarnbHbix akuusix AGOHEHT Brpase
06patuTbCst k OnepaTopy CBsi31 C COOTBETCTBYIOLLMM 3asBNIEHNEM.

4.5. Onepatop CBs3N UMEET NpaBo:

4.5.1. MpnocTaHoBuTb AeiicTere [loroBopa u/unm noboro 13 3aka3os B OfHOCTOPOHHEM MOPSAKE B CIEAYIOLMX CITy4asX:

451.1. MNpu otpuuyatensHom banaHce Ha JlueBom cuete AGoHeHTa OnepaTop CBS3M MMEET MpaBO MPUOCTAHOBUTb OKa3aHWe YCrmyr A0 MOMEHTa moraiueHus AGOHEHTOM
3aomkeHHocTH no Tapudpam Onepatopa CBSA3u, eC MHOe He NPpeayCMOTPeHO HacTosmm OnucaHnem Ycnyru.

4.5.1.2. TIpou3BecTn NONHOE WM YacTUYHOE MPUOCTAHOBMEHME OKasaHUs Ycnyr, cBsidaHHoe ¢ 3ameHon OB6opyaoBaHus, nporpaMMHOro obecrneyeHnst Unu NpoBeaeHUst apyrux paoor,
BbI3BaHHbIX HEOBXOANMOCTbI0 NoaAepkaHus pabotocnocobHocTh n pa3suTus Cetu, Ha cpok He 6onee yem 4 (YeTbipe) yaca nogpsa, yBegomms o6 aTom ABoHeHTa B ntoboil dhopme no
ycmoTpeHmnto Onepatopa cBsi3u 0 NpoBefeHns paboT;

4.5.1.3. Ecnv okasaHue Ycnyr cosfaeT yrpo3y 6e3onacHocT 1 060poHOCNOCOBHOCTM rocyapcTaa, 300pOBbI0 M Ge30MacHOCTY Noael;

4.5.1.4. Ecnu AGOHEHT UCnomnb3yeT Ycnyrv Ans Kakux-nbo He3aKoHHBbIX LIeNei, urv e nonyvaeT YCnyru He3akoHHbIM cnocobom, akcnnyaTupyeT npegocTasneHHoe O6opyaoBaHue ¢
HapyLleHMeM npaBun TeXHWYEeCkoW SKCTnyaTauuum WnmW  ucronb3yeT HecepTudmumpoBaHHoe [lonmb3oBaTenbckoe (OKOHeYHoe) obOpyaoBaHWe, a Takke ecru mnonyyaet
HecaHKLMOHMpOBaHHbIN focTyn k O6opynosaHuio Onepatopa cBsau.

4.5.1.5. Ecnin ABoHeHT He cobnioaaet MpaBuna nonb3oBanust Ycnyramu, usnoxexHble B [lorosope, Hactosiem OnucaHum Yenyru, 3akase, a Takke MHbIM 06pa3oM YCTaHOBMEHHbIE
Onepatopom cBsi3n, HapylwaeT ycnosus [lorosopa, Onucanus Ycnyr, 3akasa, UHbIX JOKYMEHTOB, SIBMSIOLMXCA HEOTbEMNEMON YacTbio [1oroBopa, a Takke B Cryyasix, YCTaHOBMEHHbIX
3aKkoHogaTenbcTBOM Poccuitckoit Pepepaumm.

4.5.2. MamMeHsTb B OAHOCTOPOHHEM nopsiake Tapudbl NpedocTaBneHust goctyna, TapudHble nnaHbl, Tapudbl Ha AOMOMHUTENbBHbIE yCnyru, a Takke Tapudbl Ha O6opyaoBaHue,
n3BecTuB 06 3ToM ABoHeHTa He MeHee yeM 3a 10 (ecsiTb) AHeN B MecTax paboTbl ¢ aboOHEHTaMU, Yepe3 CpeacTBa MaccoBol MHOpMaLMK U (UnK) MHOPMALIMOHHbIE CUCTEMBI, @
TakKe WHbIM Crocobom no yemoTperuto Onepatopa CBsSi3W, ECIW MHOE HE MPEeLyCMOTPEHO AENCTBYIOLLMM 3aKOHOAATENCTBOM.

4.5.3. OnepaTop “MeeT NpaBo BBOANTL HUNbTPaLMI0 BXOAsLLErO Tpadmka No onpeaeneHHsIM noptam npotokonos TCP u UDP.

4.54. TopyuTb TpeTbuM nMuaM 3akmoyaTb [loroBop, a Takke OCyLecTBNATb pacyeTbl ¢ AGOHEHTOM OT umeHu OnepaTopa CBSi3W; nepedaBaTb MOMHOMOYWS MO MCMOMHEHMIO
HacTosiLero [loroBopa TpeTbUM NiLaM, B TOM YKUCTE s OCYLLECTBIIEHNS MHGOPMALMOHHOTO 0bCryXmMBaHUs U pacyeToB no [loroBopy; nepeaasaTthb (yCTynaTthb) TPETHUM NnLaM npaso
Tpeb0oBaHUs HEUCMIOMHEHHBIX aG0HEHTOM AEHEXHbIX 00S13aTENLCTB Nepes onepaTopoM CBS3U.

5. MOPAAOK MPEAOCCTABIEHIAA'Y CITY A CBA31 15

5.1. [lo MOMeHTa Oka3aHus Ycnyrv no npefocTasnernto focTyna ABOHEHT JOMKEH MPOWU3BECTM OnMnaTy MNOMHON CTOMMOCTW YCAyru no npedocTaBnennio AOCTyNa UM nnatexa 3a
nepBbli MECAL, B CYET CTOMMOCTA  YCyr Mo NpeAoCTaBnernio 4ocTyna (ecni 3aka3oM npefycMOTpeHa paccpoyka nnaTexa), 3a BrajeHine 1 nonb3oBaHWe KakabIM SK3eMMNspoM
O6opynosahus (B cnyyae, ecriv OBopynoBaHue nepesfaHo BO BMafieH e 1 NONb30BaHUE), OnnaTy B CYET CTOMMOCTM NnaTexa 3a kaxablii aksemnnsp O6opyaoBaHus (B cryyae, ecnum
O6opynoBaHue nepefiaHo B COBCTBEHHOCTb C PaccpoYKol nnaTexa) B NEPBOM NMocre npefocTaBneHus AGOHEHTY [OCTyna k Ycnyram cBsian U noanucanust CTopoHamu AkTa chauu-
npUeMKW yCryr Mo NpefoCTaBNEHNIO A0CTYNa MecsLe W NepBoHavanbHbIil aBaHCOBLIA MNATEX 3a NOMb30BaHMe YCnyrami CBA3n B pa3mepe, YCTaHOBMEHHOM HacToswwmm OnucaHuem
Yenyr, ecnv B Onucannm Yenyr He ykasaHo 1HOe.

5.2. Ycnyra no npegocTasneHuto goctyna AGoHeHTY okasbiBatoTcst Onepatopom cBsiau B TeueHue 5 (Msitn) pabounx aHelt ¢ MomeHTa onnatbl AGOHEHTOM NONHOM CTOMMOCTH Ycnyr no
NpeAOCTaBNEHMIO [OCTyNa WNW NnaTex 3a NepBbli Mecsil, B CYET CTOMMOCTM YCryrW no npepocTaBneHvio goctyna (ecnv 3aka3oM npesycMOTpeHa paccpodka nnatexa) u
nepBOHaYamnbHOro aBaHCOBOMO NnaTexa B pa3vepe, ycraHosneHHom OnepaTtopom cBsan, no Tapudam Onepatopa CBA3u B NONHOM 0ObeME, eCni HOE He YKasaHO B HACTOSLLEM
Onucanum Yenyrv niunm 3akase.

5.3. Mocne 3aBeplueHus komnrekca paboT no npefoctasnenuto aoctyna ABoHeHTy k Yenyre cesisu OnepaTop CBsiav NpoM3BOAMT NPOBEPKY NPEfOCTaBMeHNst 4OCTyNa W NpeacTaBnseT
ABOHeHTY Ans noanucaHus AKT chaduu-npuemki Yenyri no npefoctaBnenmnio goctyna. ABOHEHT 0Bsi3aH NpuHSTL Yenyry no npefocTaBneHuto [OCTyNa HEeMocpeaCcTBEHHO nocre ee
Oka3aHusi nubo OTKasaTbCs OT MPUEMKM, MPeAcTaBMB COTPYAHMKY OnepaTtopa MWCbMEHHYIO MOTWBMPOBAHHYIO MpeTeHawo. ®akT Hapnexallero okaaHus ABGOHeHTy Ycnyrv no
NpeAoCTaBNeHNio AOCTYNa NOATBEPXAAETCS nofnMcaHHsIM CTOpoHami AKTOM caaumn-NpuemKki Yenyri no npegoctaBnenmio aoctyna. Npegoctaenenve Yenyrv CBA3n B nepsoM MecsLie
[AencTBIA COOTBETCTBYHOLLEro 3akasa OCYLLECTBNAETCA C AaTbl OKa3aHus YCnyri no NpefocTaBnernio 40CTyna, eCi MHOe He ykasaHo B 3akase.

5.4. ABOHEHT nomny4aeT nonb3oBaTeNbCKUIA KOMMIEKT, B KOTOPBI BXOAUT HeoDXoaMMas TexHyeckas MHGopMaLms Ans NpeaocTasneHns Joctyna K Yenyram cBsam.

5.5. OgHoBpemeHHo ABoHeHTY npucsausaeTcs umsi (login) u naponb (password) ansi Bxopa B CeTb.

5.6. B Lensx BoccTaHOBNEHUS Napons W MoNyYeHns MHAOPMALIMOHHO-CTIPABOYHBIX YCITYT, CBA3aHHBIX C 1cronHeHnem [lorosopa, AGoHeHT Bnipase coobmutb OnepaTtopy cBA3un nocne
3akrioueHus [loroBopa v noanucaHus 3akasa napornbHyto dpasy 1 kntoyesoe crioBo B pasaene «/uHblit kabuHeT» Ha caiite OnepaTtopa casiau. Onepatop cBsiau coobllaeT AGOHEHTY
naposb NPy YCrIoBUW NPaBUMLHOTO YkaaH!si UM NaporbHON dpasbl 1 KIoYEBOTO CMOBa.

5.7. B cnyyae M3MeHeHUs HacTpoeKk CeTeBOW KapTbl U (MUNK) COOTBETCTBYHOLIMX MPOTOKOMOB HACTPOMKM, @ TaKkKe YCTAHOBKM WnM [0GaBNEHWs CETeBbIX MPOTOKONOB, CETEBOO
obopyaoBaHms, ceTeBbIx Cryx6, npounsseneHHbIX ABOHEHTOM camocTosTensbHO, OnepaTop CBA3M He HECET HUKAKOW OTBETCTBEHHOCTW 3a NOCMEACTBIA HECaHKLIMOHMPOBAHHOTO [OCTyNa
K AaHHbIM, XPaHALLMMCS Ha KOMMbOTEpe ABOHEHTa.

5.8. ABOHEHT 06s13yeTcsi Npu npekpalleHun aeicTeust [lorosopa w/unmu cooTBETCTBYHOLErO 3akasa (HE3aBUCMMO OT MpWuMHbI) BEPHYTH Onepatopy CBsiaW ABOHEHTCKYIO MUHMIO U
O6opynosaue (B cryyae, ecriv O6opyaoBaHue nepefaHo Bo BRaaeHue U nonb3oBaHue ABoHeHTa) B TeueHue 5 (sTn) AHelt ¢ AaThl NpekpalleHus feiicTeus 3akasa no akTy npuema-
nepeaayn B Mectax paboTbl ¢ abOHeHTamu, ycTaHoBMeHHbIM OnepaTopoM CBA3W, €CNN MHOE He MpedyCMOTPEHO HOBbIM 3aka3oM. Mpu HencnonHeHn ABOHEHTOM 06S3aHHOCTH No
B03BpaTy ABGOHEHTCKOM NuHUM OnepaTop CBA3W MMEeeT NpaBo B3bickaTb ¢ AGOHEHTa CTOMMOCTb ABOHEHTCKON NMHIMK, @ Takke NoTpeboBaTb BO3MELLEHNS PacX0AoB, CBA3aHHbIX C eé
BO3BpaTOM (BKMiovasi cynebHble nanepxku). Mpn HeucronHeHn ABoHeHTOM 0Bsi3aHHOCTM MO BO3BpaTy MepefaHHOro BO BnafieHue M nonb3oBaHue O6opypoBaHus OnepaTop cBsi3n
BnpaBe B3bickaTb ¢ AGOHeHTa ctoumocTb ObopyaosaHus, AercTaytolyto y OnepaTtopa CBSi3W Ha MOMEHT onnathl cornacHo OnucaHuio Ycnyru, a Takke notpe6oBath BO3MELLEHUS
pacxofoB, CBA3aHHbIX C ero BO3BPATOM (BKMHO4as CyaebHbIe n3aepxki).

5.9. ABoHeHT 0Bs3yeTca B cnyyae yTpathl nepepaHHoro Obopygosanus, Paguokomnnekta b2ccoobwmts Onepatopy cBsian nytem HanpaeneHusi AGoHeHTom Onepatopy CBsiau
COOTBETCTBYIOLLETO MUCHMEHHOTO 3asiBNieHNst O ero yTpaTte B Mectax pabotel ¢ aboHeHTamu OnepaTopa cBsiaw, NBo cooblMTb OnepaTopy CBSA3N O BbIXOAE M3 CTPOSt NepesaHHoro
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O6opynosahus, Paguokomnnekts b2cno tenedoHy. B criyyae Bbixopa nepepanHoro O6opynoBaHus, Paguokomnnekta b2ci3 cTposi ero 3amMeHa Npon3BOANTCS TONbKO NOCNE BO3BpaTa
ABoHeHToM Bbiwenwero n3 crpos OBopynosanus, Papuokomnnekta b2cOnepatopy cesisu. [Mpepoctanenne OBopynoBaHns ABGOHEHTY npou3BoauTCs NMoObIM yAOBHBIM Ans
Onepatopa cBsan criocobom nocrie onnaTbl ABOHEHTOM CTOMMOCTM yTpadeHHOro Unu noepexaeHHoro Obopynosanus, Paguokomnnekta b2c, gencsytoweir y Onepatopa cBs3n Ha
MOMEHT onnaTthl cornacHo Onucanmio Ycnyru, B cny4ae noATBEPXAEHUS TEXHUYECKUMM crieLmanucTamy OnepaTopa CBsiaW, YTO BbIXOZ Takoro 060opyLoBaHusi U3 CTPOsi Npou3oLLen no
BUHe ABoHeHTa. B crnyyae nospexpaeHus ObopynosaHus, PaguokomnnekTa b2c (3a UCKio4YeHNEM NMOBPEXAEHMIA, BO3HUKILMX MO BUHe OrnepaTopa CBS3W), B TOM YUCHE MOBPEXOEHMIA
kopnyca O6opypoBanus, Pagvokomnnekta b2c, He mossonsiolme B fanbHelwem akcnnyatupoBatb Obopynosanue, Paauokomnnekta b2c wnu CyllecTBEHHO HapyLualoLyX ero
BHeLLHMIA B, AGOHeHT BoamelLaeT OnepaTopy cBsian ybbITki B pasmepe ctoumocTi ObopyaosaHms, Paanokomnnekta b2c. B cnyyae Bbixoga nepeganHoro AboHeHTy O6opyaoBanms,
Paaunokomnnekta b2cu3 ctpost no BuHe Onepatopa cBsi3u ero 3ameHa npoussoantcs OnepaTtopoM CBs3W 3a CBOMA CYeT.

6. MPABUIA NONB3OBAHNA YCNYTAMU CBA3U I ——,

6.1. OchuumansbHble coobLyeHns ans ABoHeHTa pasmeLyatTcs Ha caiite OnepaTopa CBA3M.

6.2. Onepatop cBsiau 1 ABOHEHT He MMEIOT MPaBO pasrnallath NOMMH U Naposb, UHbIE BblaeneHHble AGOHeHTY OnepaTopoM CBS3M MAEHTUMUKALMOHHbIE NPU3HAKM TPETHUM NULaM, 3a
VICKIIOYEHWEM CIyyaeB, NpeayCMOTPEHHbIX 3akoHoaaTenbCTBoM Poccuiickoit ®epepavu.

6.3. AGOHeHT 06s13aH HeMeaneHHo onoBecTUTL OnepaTopa CBs3W O pasrialleHnn KOHPUAEHLMANBHOCTM Napors.

6.4. Maponb MOXeT BbiTb U3MeHeH no TpeboBaHuio ABOHEHTa B ycTaHOBMEHHbIX OnepaTopoM CBsi3M MecTax paboTbl ¢ aboHeHTaMu nMGO CaMOCTOSTENBHO B pasaene «JIMyHbIi
kabuHeT» Ha caitte Onepatopa cBs3u, a Takke No nHnumatee OnepaTtopa CBA3N NOCNE COTNAacoBaHNs COOTBETCTBYHOLLENO U3MeHeHUs ¢ AGOHEHTOM.

6.5. Pasmeluenne uHdopmauum Ha cepeepe Onepatopa cBsiv, a Takke ee obHoBneHue obecneunBaetcs OnepaTopom cesiau. OnepaTtop CBsiaW OCTaBnsieT 3a coboil npaso B
O[JHOCTOPOHHEM MOPSZIKE BbIHOCUTL PELLEHIE O JOMYCTUMOCTI pa3MeLLeHNst MoNb3oBaTeNbCKMX MaTepuanos Ha cepBepe OnepaTopa CBA3M.

6.6. MHdopmaums o coctosiHum JnLieBoro cyeTa, a Takke cTaTucTuka no noTpebneHHbIM Yemnyram v pacxofoBaHunio cpeacTs ¢ JueBoro cyeta AocTynHbl AGOHEHTY He3aBMCMO OT
cocTosHus Juuesoro cyeta Ha caiite OnepaTopa cBs3m.

6.7. Oka3sbiBaeMble OnepaTopom CBsiaw YCRyru He npefHasHadeHsl Ansi paboTbl C MPUOXEHUsIMA GUPKEBLIX TEPMUHArNOB B pearbHOM BPEMEHM; [NSi UCTIONb30BaHUs WHbIX
NPUNOXEHUIA, HECTABUIBHOE COEAMHEHME C KOTOPBIMU YEPE3 CETb NEPEaUm AaHHbIX MOXET NOBNEYb NpUinHeHUe ABOHEHTY yuiepba, UHbIX Heyao6CTB.

7. TAPVIOB I VA TTATEXKY! s

7.1. ABoHeHT npoussoauT onnaty Yenyr no Tapudiam, ycraHoeneHHbIM OnepaTtopom cBsiau. Tapudbl Ha Yenyri, felicTByiollMe Ha MOMEHT noanucaus CtopoHamu [lorosopa u/unm
3aka3a, ykasaHbl B Onucanun Yenyr, a Takke Ha cante Onepatopa cBsin. Tapudbl, B TOM yncne, MOryT ObITb M3MeHeHbl OnepaTopom CBS3W B pamMKkax MapKETUHIOBbIX MEPOMPUSITUN 1
(unun) cneymanbHbIx akumid, poBoAMbIX OnepaTopoM CBs3M, 0 YeM MoXeT BbiTb MpoCTaBreHa OTMeTka B 3aka3e Ha OkasaHue COOTBETCTBYIOLLMX YTy,

7.2. O Tapudax Ha Ycnyru casisu Onepatop cBsiav MHPOpMUPYeT ABOHEHTa NyTEM pa3MeLLeHnst MHGopmaLmm Ha caitte OnepaTopa CBsi3v W/unK JONOMHUTENBHO B ApYrix dhopmax no
yemoTpeHmnto Onepatopa cesi3n. Pasmep aboHeHTCKoi nnaThl 3a Mecsil, B KoTopoM AGOHeHTY Bbin NpesocTasneH AOCTyN K Ycrnyram CBsiav, onpeaensieTcs C MOMeHTa nNpeaocTaBneHms
A0CTyNa NPONopLMOHAMbHO KONMYECTBY iHEN NONb30BaHNS YCyrami CBA3N.

7.3. B cnyyae namereHns Tapucos OnepaTopom CBS3M NPOM3BOANTCA NepepacyeT NnaThl Mo HoBbIM Tapudam Onepatopa CBA3N C MOMEHTA UX M3MEHEHMS.

7.4. Monb3osaHue Ycnyramu cBsisn OnepaTopa CBS3W MOXET OCyLIeCTBNsThcs ABOHEHTOM B cryyae, ecn GanaHc JuueBoro cyeta ABGOHEHTa He SIBNSIETCS OTpULATENbHBIM
(MHbopMaumst o cocTosiHUM JIMLEBOrO cyeTa, a Takke CTaTUCTUKa MO MOTPeBReHHbIM Ycnyram 1 pacxogoBaHWio CPeAcTs ¢ JIMUeBoro cyeTa AOCTYMHbI AGOHEHTY He3aBUCUMO OT
coctosus Juesoro cyeta Ha caittax Onepatopa cBsau, B Cnyyae npepocTaBneHns OnepaTopom CBA3N Takoil BO3MOXHOCTM AGOHEHTY), ecnu MHOe He npeaycMOTPEeHO
COOTBETCTBYIOLM 3aKka3om W/nunn HacToswmm Onucannem Yenyru.

7.5. Onepatop CBsi3M NPOW3BOANT HauMUCHIEHME abOHEHTCKOM nnathl 3a Ycnyru cBsiaw, a AGOHEHT 06si3aH onnaumBaTb abOHEHTCKYI nraTy 40 MOMEHTa MpeKpalleHusi OeicTeus
[loroBopa u/unu 3akasa, ecrv WHoe He MpeLycCMOTPEHO HacTosiwum OnucaHuem Yenyr. Mnatexu 3a npefocTasrneHne Ycnyr cBsisw, 3a BnafeHue u nonb3oBaHue O6opyaoBaHneM (B
cnyyae, ecnv ObopyaosaHve nepeaaHo BO BNageHme v nonb3osanne AboHenTa), 3a OBopyaoBaHmMe B TeYeHe Neproaa paccpouKi A0 BbiNaTbl NonHon ctoumocTin OBopyaosaHns (B
cnyyae, ecn ObopynoBaHie nepeaaHo B COGCTBEHHOCTb C PACCPOYKON NMaTexa) HaYnHaIoT HaUMCATLCA W B3NMATLCS, @ YCYr CBA3M HAaUMHAIOT OkasbiBaTbest OnepaTopom CBsiamn ¢
MOMeHTa noanucaHus CTopoHamn AkTa coaun-npuemku Yenyry no npegoctaBneHnto 4ocTyna (eCrnv MHOe He NPeaycMOTPeHo HacToswym OnucaHuemM YCnyr u/mnu COOTBETCTBYIOLUM
3aka3om), 6o 3aka3om Ha Ycnyry cBsiau, 4OCTYN K KOTOpol Gbln NpefoCTaBreH B COOTBETCTBIUM C paHee noanucaHHsIM ¢ AGoHeHToM [loroBopom u/unu 3aka3oM, He3aBUCUMO OT TOro,
npoussefeHsl M ABOHEHTOM HeobxoauMble HacTpoiki [Monb3oBaTenbCKoro (OKOHeWHoro) obopyaosakus. [naTta 3a BnajeHue u nomnb3oBanne O6opyAoBaHWEM HaumcnseTcs
He3aBMCUMO OT hakTU4ecKoro NoTpebnerns Yenyr cBA3mn 40 MOMEHTa npekpalleHns aeictaus [lorosopa nnu 3akaaa.

7.6. ABOHEHT BHOCUT Ha JTnLIeBOI CHeT NepBOHAYanbHbI aBaHCOBIM NNaTex B pa3Mepe, ykazaHHOM B 3akase.

7.7. CymMbl, nonyyeHHble ot ABOHeHTa no [1oroBopy, CYMTAKTCS NOCTYMMBLUMMI C MOMEHTA BHECEHUS HANUYHBIX AEHEXHBIX CPEACTB B kaccy OnepaTtopa CBsi3u (Mpu Hanmuuum Takom
BO3MOXHoCTM y Onepatopa cBaan) o B (IUHAHCOBO-KPEAUTHbIE YUPEXAEHNS Ha YCNOBMSAX, YCTAHOBMEHHbIX (PUHAHCOBO-KPEAMTHBIMM YYpeXaeHNsaMM, OO B NMNaTeXHble CUCTEMbI
(BKnIOYas TepMMHanbl onnatbl YCnyr), U 3auucnsalTca Ha JuueBoii cyeT, ykasaHHbIi AGOHEHTOM B MNaTEXHOM [OKyMeHTe (B MOMeHT mopnucaHus 3akasa k [loroBopy AGOHEHTY
Bblgensetcs Jluuesoit cyeT no cooTeeTCTRYloOLWEMY 3aka3dy. Homep JluueBoro cyeta cOOTBETCTBYET HOMepy nognucaHHoro CtopoHamu 3akasa). B cnyvae, ecnv HasHaveHwe nnatexa
ABOHEHTOM He YKka3aHO MNU He NO3BONSET AOCTOBEPHO ONpeAeniTb, Ha Kakoii JIMLEBON CHET NEPeUMNCRITCS AeHEXHbIE CPEACTBA, AaHHbIE AEHEXHbIE CPEACTBA He 3a4MCNSoTCH Ha
Jnuesoit cyeT ABOHEHTa 1 Y4MTLIBAKOTCA Ha OTAENBHOM CYeTe 0 MOMEHTa Hafnexallero ohopmnennst ABOHEHTOM NnaTexHbIX AOKYMEHTOB, MO0 yTO4HEHNS ADOHEHTOM HasHauYeHNs
nnatexa. YTOYHeHne HasHaueHus nnatexa npounssoautcs ABoHeHTOM nyTem obpallerns k Onepatopy cBsan B Mectax paboTbl ¢ aboHeHTamu, yeTaHoBNEHHbIX OnepaTopom CBsau, C
COOTBETCTBYIOWWM 3asiBNIeHNEM C 00si3aTenbHbIM yka3aHWeM HOMepa YTOYHSEMOro MMATEXHOTo [OKyMeHTa, Homepa JIMLEBOro cveTa W MNaTexHoro AOKYMEHTa, Mo KOTopomy
Npou3BefieH COOTBETCTBYHOLLMIA MNaTex.

[leHexHble CpefcTBa, BHECEHHbIE B kayecTae nnatkl no [lorosopy, cnuceiatotes Onepatopom cesism ¢ Juesoro cyeta AGOHeHTa B NepByio ouepeab AN MoralleHns 3a[0mKeHHOCTH
ABoHeHTa.

7.8. ABOHeEHT BnpaBe NpoM3BOaMTL CBEpKY NnaTtexeil B ocuce Onepatopa CBA3U.

7.9. Onnata Ycnyr n BHeCceHWe nnathl 3a BriageHue u nonb3oBaHue O6opyaoeaHuem (B cnydvae, ecnu OBopynoBaHue nepefaHo BO BrafieHWe W nonb3oBaHne ABOHeHTa), B CYET
croumocTn OBopyaoBaHMS B TeYeHe nepruoaa paccpoyki A0 NONHOM BbinnaThl croumocTv OBopyaosaHus (B cnyyae, ecnn ObopynosaHie nepeaaHo B COBCTBEHHOCTb C PACCPOUKON
nnatexa), B CHeT CTOMMOCTW YCnyru No NpefocTaBneHIto fOCTYNa B TeYeHMe Meproaa paccpoykit A0 BbINAaThl NOMHON CTOMMOCTI NPeaoCTaBNerus AocTyna (B cnyyae, ecni 3akasom
npeAycMOTpeHa paccpoyka nnaTexa ) Mpou3BOANTCS [EeHeXHbIMM cpeacTBamm Mo BbIGopy ABoHeHTa:

- HaNMWYHBIMK B Kaccy B MecTax paboTsbl ¢ aboHeHTamu OnepaTopa CBsaW (MpW Hanuuum Takoil BoaMoxHocTM y OnepaTopa cBsiau), Mbo B KpeaUTHO-PUHAHCOBbIE YYpexaeHus, nubo ¢
CNOMb30BaHMEM NMATEXHBIX CUCTEM (BKIKOYas TEPMUHAMLI onnaThl Yenyr);

- B6esHannyHbIM MepeyncnerHnemM Yepe3 (PUHAHCOBO-KPEOMTHBIE YYPEXAEHNS Ha YCMOBMAX, YCTAHOBMEHHbIX (MHAHCOBO-KPEAUTHBIMM YUPEXOEHUAMMW, a Takke WCnonb3oBaHNeM
nnaTexHbIX CUCTEM (BKMIOYas TepMMHaNbl onnathl Ycnyr) Ha pacyéTHbIn c4éT OnepaTtopa cBs3u, ykasaHHbIi B [loroBope. Mpu onnate Yenyr Onepatopa CBA3n Yepes huHaHCOBO-
KpeauTHble yupexaeHus AGOHEHT B NnaTexHOM AOKYMEHTe [OMKeH yka3aTb hamunuio, MHALManbl U agpec, Mo KOTopoMy MpoM3BEeAeHO MpefocTaBreHne eMy [ocTyna K Ycmyram.
Ocyuectsnas nnatex, ADOHEHT NpUHMMaeT Ha cebs bpems pacxofoB Ha YCIyru ykasaHHbIX YUPeXOEHNIA, MNaTEeXHbIX CUCTEM (ECMIM OpraH13aLVs, NpUHAMAIoLLAs NNaTex, B3MMaeT ¢
nnaTenbLLyka KOMUCCUIO 3@ MPUEM nraTexa);

7.10. Onepatop cBsi3n ¢ cornacust AGOHEHTa MMEeT NPaBO OCYLLECTBATL NEPEMELLEHME B CYET NOralLeHUs 3a10MKEHHOCTU MO UHbIM [loroBOpaM Ha MpeoCTaBMeHne YChyr CBs3u,
3aknoyeHHbIM ¢ OnepaTopom cBs3n.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHopaTensctBom P®, Onepatop cBsiau obecneunBaeT goctaBky AGOHEHTY cyeTa [ onnaTbl OkasaHHbIX YCAyr MoyToBbIM (KypbepCKiM)
0TNPaBNeHNeM 1N MHbIMKM cnocobamu o aapecy yeTaHoBKW Monb3oBaTeNbCKoro (0koHeuHoro) obopyaosaHus. CueT 3a Ycnyru, okasaHHble OnepaTopom cesian B PacyeTHom nepuoge,
MOXeT BbiTb npeocTaBneH ABOHEHTY Ha afpec 3NEKTPOHHOW MouTbl /MnKu Ha caiite OnepaTopa cBsiaw B pasgene «JIMuHbI kabuHET», a Takke B MecTax paboTbl ¢ aboHeHTamMu
Onepatopa CBsi3u No agpecam, ykasaHHbIM Ha caiite OnepaTopa CBSi3u, ECTM MHOE He NpedyCMOTPEHO 3akoHopaTtenscTeoM P®. HenonyueHne AGOHEHTOM cyeTa Ha onraty Ycnyr He
SBNAETCS OCHOBaHWeM Ans ADOHEHTa He BHOCUTb MNaTy B CPOK

8. OrPAHNYEHWE O TBETC TBEHHO C T |/ 1500000000000

8.1. B cnyyae Heonnatbl, HEMOMHOW WNM HeCBOEBPeMeHHOW onnatbl Ycnyr AGOHeHT ynnauvsaeT OnepaTopy CBsiaW HeycToiiky B pasvepe 1 (OpHoro) mpoueHTa CTOMMOCTM
HeonnayeHHbIX, ONMa4eHHbIX He B NMOMHOM 06bemMe MM HECBOEBPEMEHHO OMMayeHHbIX YCAYr 3a Kaxabii AeHb MPOCPOYKN BMAOTb A0 AHA NOralleHNs 3afOmKeHHOCTH, HO He Bonee
CyMMbI, NoAnexalleit onnate.

8.2. CTOpOHbI 0CBOGOXAAKTCS OT OTBETCTBEHHOCTU B Cly4ae BO3HUKHOBEHMS POPC-MaXOpHbIX 06CTOATENLCTB (06CTOATENLCTB HEMPEOAONMMON Ciflbl). CTOPOHA, Y KOTOPOIA BO3HUKIM
Takue 06CTOATENbCTBA, AOMKHA B Pa3yMHble CPOKW M AOCTYMHBLIM CNOcobOM OMOBECTUTL O Takux 06CTosTENbCTBaX APYryto CTOPOHY.

8.3. Mockonbky MHTEpHET siBNsieTcst A06POBOMbHBIM 06BEANHEHUEM Pa3NNYHbIX ceTeil, OnepaTop CBsI3W HE HECET OTBETCTBEHHOCTU 3@ HOpMarbHOE (hyHKLIMOHUPOBAHWE 1 AOCTYNHOCTb
OTAENbHbIX CErMeHTOB ceTi MHTepHeT. OnepaTop CBA3M He rapaHTUpyeT BO3MOXHOCTb MHCDOPMALIMOHHOTO 0BMeHa C TeMy yanamu Ui cepBepami, KOTopble BPEMEHHO NN MOCTOSIHHO
HeOCTYMHbI Yepes ceTb VHTepHeT.

8.4. Onepatop cBsian He oTBeyaeT 3a obecneyeHne Ge3onacHoCcTy kommbloTepa ABOHEHTa M MHOTO 06OPYAOBAHNS, MCNONb3YEMOro ANA NOMyYeHNs Yenyr.
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8.5. OnepaTop CBS3M He KOHTPONMPYeT AOCTYMHyt0 Yepe3 ceTb VIHTEPHET MHGOpMaLMIo 1 He rapaHTUpYET, Y4TO COepXMMoe komnbioTepa AGOHEHTa He ByaeT sBnsTbCs 0GbEKTOM
HeCaHKLMOHMPOBAHHOIO AOCTYMa CO CTOPOHbI TPETBUX ML,

8.6. OnepaTop CBA3M He HeceT OTBETCTBEHHOCTY neped ABOHEHTOM 3a YObITKW, NOHeCEHHbIE ABOHEHTOM He no BuHe OrnepaTopa CBS3M B pesynbTaTe UCTONb30BaHNA ABOHEHTOM Tex
UM nHbIX pecypco CeTu VIHTEPHET, a Takke 3a MOCneaCcTBUS UCNonb3oBaHust AGOHEHTOM MtoBbIx BUAOB MHGOPMALWMK K ycnyr, nony4eHHbIX AGOHEHTOM Npu Nonb30BaHUK Ycmyramu
cBsian (B ceT MHTepHeT). OnepaTop CBSA3M He MPeAoCTaBnseT HUKaKuX rapaHTUi Nnbo pekoMeHZaLmii U He HECeT KakoW-nMbo OTBETCTBEHHOCTW 3a MOCHEACTBUS MCMOMb30BAHUS
ABoHeHTOM Mio6bIX BUAOB MH(OPMALIN W YCTIYT, MOMYYEHHbIX C MOMOLLbBI0 YCnyru.

8.7. Onepatop €BA3N He HeCeT OTBETCTBEHHOCTM B CAy4asX, MPeAyCMOTPEHHbIX AEMCTBYHOLLIMM 3aKOHOAATENbCTBOM, @ Takke:

8.7.1. 3a kavecTBO Yenyr:

- B cnyyae c6oes B Monb3osaTtenbckom (0koHewHOM) 06opynoBaHus ABOHEHTa UM NMoBbIx TPETbIX MWL, eCv NocneaHee He HaxoaMTCs NoA NPsiMbIM ynpasneHnem OnepaTopa CBsau.
Oneparop cBf3u He obecneynBaeT aHann3 NPUYNH HeyA0BNETBOPUTENLHOTO Ka4eCTBa COeMHEHNS KOHKDETHOrO ABOHEHTa;

- B CMyyasx MCronb3oBaHns AGOHEHTOM HEMCTPaBHOTO Wi He cepTUNLMPOBaHHOTO Monb30BaTeNbCKoro (OkoHeuHoro) 06opyaoBaHNA UK NPUCOeAMHEHNS K ABOHEHTCKOI IMHUN
WHbIX NPUOOPOB 1 CaMOBOMBHOTO NPUCOEANHEHNS AONOMHUTENBHBIX YCTPOWCTB;

- HEKaYEeCTBEHHOM UMK HenpaBuUbHON HACcTPOIKkM MMonb30BaTENLCKOrO (OKOHEUYHOTO) 060pYLOBaHNs caMuM AGOHEHTOM;

- 1cnonb3osaHns ABoHEHTOM kabens, He COOTBETCTBYHLLIETO YCTaHOBMEHHbIM TpebosaHsmM OnepaTopa cBsau;

- 1CroNb30BaH1e AGOHEHTOM kabens, UMEIOLLEro BHELUHINE UM BHYTPEHHINE NOBPEXAEHNS;

- HenpaBuIbHOM NPoKIaaki camum ABOHeHTOM kabenst AGOHEHTCKOM NUHIK;

- 32 06pbIB (3aMblkaHe) AGOHEHTCKOM MMHIN, UHBIE HEUCTIPABHOCTY, BO3HUKLLWE MO BiHE ABOHEHTA UM TPETBUX MWL,

8.8. dakTnyeckas ckopocTb 0OMeHa AaHHbIMK 3aBUCUT Kak OT MCMONb3yeMoro NpoTokona 0MeHa AaHHbIMK, OT COCTOSHUS 3NEMEHTOB CeTH nepeaadn AaHHbIX, ABOHEHTCKOM NMHMA,
ceTeil nepeaayn AaHHbIX MPOUMX OMepaTopoB CBA3M, @ Takke CEPBEPOB W APYroro ceTesoro 060pyfoBaHMs, ¢ KoTopbiMu [Tonb3oBaTensCcKoe (OKOHEYHOe) 0BOPYAOBaHHME OCYLLECTBARET
06MeH AaHHbIMM), TaK 1 OT HaMMYMs MHbIX YCNyr, oka3biBaeMbix OnepaTopoM CBs3u, B CBS3N ¢ YeM Onepatop He rapaHTMpyeT HeM3MEHHOCTb CKOPOCTM 0OMeHa AaHHbIMU B TeYeHue
BCET0 nepuopa oka3aHus Ycnyru AGOHEHTY.

9. MOPAA0K MPEKPALLLEH 53 10 OB O PA 150
9.1. Kaxabiit 13 3aka3os, 3aKnio4eHHbIX B pamkax [Jorosopa, BCTynaeT B Cuny ¢ AaTbl ero nognucaqus obeumn CTopoHamu 1 JeiiCTBYET B TEYEHWUE HEONPEAENEHHOIO CPOKa, EClN B
3akase He ykasaHo WHoe. [leiicTBue noboro u3 3aka3oB MOXET ObiTb OTMEHEHO NoANMcaHUeM Apyroro 3akasa B cryyae, ecnin AGOHEHT yka3sarn Takoe YCroBue B HOBOM 3akase.

9.2. Onepatop CBs3N B COOTBETCTBUW C AECTBYIOLNM 3aKoHofaTenbCcTBoM P® Bnpase pactoprHyTb [oroBop w/ivnu nioboii n3 3akasos B noboe Bpems B OfHOCTOPOHHEM MOPSIAKE,
NMCbMERHO yBeaoMuB ABOHEHTa O pacTopkeHUN He noaaHee, Yem 3a 1 (OanH) AeHb Ao Tpebyemoil AaTbl PaCTOPXKEHS, €C 0OLEKTUBHBIE TEXHUYECKNE, SKOHOMUYECKINE MPUUUHBI 1
WHble MPUYMHBI He NO3BONSOT fanbHeilwee npegoctaenenre Yenyr. Mpu atom OnepaTop cBsi3n Bo3epaLuaeT ABOHEHTY BHECEHHYIO MNnaTy, ynnadyeHHyto UM B Nopsiake npefonnathl 3a
HenoTpebneHHble Ycnyru, Ha 0CHOBAHUM MUCHMEHHOTO 3asiBreHUst AGOHEHTa, 0ChOPMIEHHOrO B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBNEHHbIX OnepaTopom cesiau. [Jorosop (3akas) B
crnyyasx pacTopxeHus no nHnumatvee OnepaTtopa CBA3W DYAET CUMTaTLCS PACTOPrHYTBIM, @ OKasaHue YCnyr npekpalleHHbIM C MOMeHTa npekpallerins ABOHeHTY focTyna k Yenyram
cBs3n OnepaTopom CBA3M.

9.3. AGOHEHT npy ycroBuK onnaTbl pakTU4eCcky NoHeCeHHbIX OnepaTopom CBs3M pacxofoB Mo OkasaHWi ABOHEHTY Ycnyr, a Takke onnathl NOTPEBNEHHbIX 1O MOMEHTA PaCTOPXEHUS
[orosopa uwnu no6oro 13 3aka3os Ycnyr Bnpase pacToprHyTs [orosop u/vnu nioboit 13 3aka3os B No6oe BpeMs B OOHOCTOPOHHEM MOPSiAKE MyTEM MOLA4M NUCHMEHHOTO 3asiBNEHMS
Onepatopy €BSi3N O pacTopxeHnn B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIx OnepaTopom cBs3u, Ha cailte OnepaTtopa cBs3v B pasaene «/IMuHbii kabuHeT» unn nytem
obpatyenus k OnepaTopy CBs3u C 3asBneHueM o pactopxeHun no Tenedory 88003337000 npu coobiueHn AGoHeHTOM Homepa [loroBopa, cooTBeTCTBytowero 3akasa (MlorvHa u
Mapons - npu Hanuuum), agpeca NpefoCTaBNeHus YCnyrv CBsan, hamunum, UMeHu, oTyecTea AGOHEHTa 11 NaporbHOMO CroBa (MPU HaMM4WUM) UMK NAcropTHBIX JaHHbIX, ClN MHOe He
ykasaHo B Hactosiem Onucanuu Yenyr uivnu cootBeTcTByiolleM 3akase. Onepatop CBsiaW UMEET NpaBo OTKIOHUTL COOTBETCTBYHLLEE 3asiBreHne AGOHeHTa, B Crydae coobLueHus
HEeMonHot Ui HeTouHon MHcopmaumu. [loroeop (3akas) byaeT cuMTaTbCst PacTOPrHYTLIM, @ OkasaHue YCNyr NpekpalyeHHbIM CO AHS, CreayowmM 3a fHeM nonyyeHns Onepatopom
CBS3M COOTBETCTBYIOLLEr0 3asBneHns ABoHeHTa, ecnv 6onee No3[HMIA CPOK He NpeAycMOTpeH 3asBneHnemM ABOHeHTa. B ykasanHoM cryyae ¢ Jlnlesoro cueTa ABOHEHTa CrichiBaloTCS
[EHEXHbIE CPeLCTBa 3a (hakTMYeCKoe BpeMs nonb3oBaHus Ycnyramu Onepatopa cBsiaun no Tapudiam Onepatopa cesiau. OCTaBLUMECS AEHEXHbIE CPEACTBA Bo3BpaLLalTCs AGOHEHTY.
9.4. B cnyyae pactopxeHus [loroBopa unv npekpalieHns aeictaus 3akasa (3akasos), HE3aBMCMMO OT OCHOBaHMIA, Nnata 3a YCnyru no NpefoCTaBMeHMIo JOCTyna BO3BpaTy He
MOAMEXNT, 33 UCKIIOYEHNEM Cry4aes pacTopxeHus [loroopa u/nnn npekpalleHns aeictens 3akasa (3akasos) O MOMeHTa oka3aHia ABOHEHTY Ycnyri no npefocTaBneHIto 4ocTyna.

10.1. B cnyyae uameHeHus peksuautos Onepatopa cBsisu, Onepatop cBsiav yBenomrsieT 06 3ToM ABOHEHTa NyTeM pasMeLLEHIUs COOTBETCTBYHOLLErO cooblLeHus Ha caitte OnepaTopa
CBSA3M.

10.2. B cnyyae ecnu OnepaTopy CBA3W He NPEeAOCTABNEHO MPaBO MMM Ha HEro He BO3MOXeHa 06S3aHHOCTb MO OAHOCTOPOHHEMY W3MEHEHWHO YCroBwii [loroBopa, B TOM 4ucre B
OTHOLLEHWM CYLLECTBEHHbIX YCMOBUIA, TO M3MeHeHust B [oroBop OhOpMNSIOTCA 3aKmioyeHUeM [OMOMHUTENBHOTO COrMalleHusi. 3akmoyeHne [OMONHUTENBHOTO COrMaleHus Mexay
CTOpOHamMM NMpOU3BOAMTCS MYTEM OCYLLECTBNEHMS KOHKMIOAEHTHbIX AENCTBUI, MOATBEPXKAAlOWMX cornacve ABOHeHTa Ha uameHeHwe [loroBopa B mopsiake, NpedsycMOTPEHHOM
npeanoxennem Onepatopa cBsian. O HeobXxoauMOCTU n3MeHeHWst [loroBopa nyTem 3akmniYeHnst AONONHUTENbHOMO cornaluerns Onepatop csfan ysegomnseT ABOHeHTa Miobbim
cnocobom no CBOeMy YCMOTPEHIO (MOCPEACTBOM pa3MeLLeHNs yBEe[OMIIEHNs Ha CaliTe, oTnpaBneHns SMS-coobLLeHmiA, NoCpeaACTBOM 3NEKTPOHHOM NOYTHI, MO TenedoHy, B MecTax
pabotbl ¢ aboHeHTamu W T.4.) He nosaHee, yem 3a 5 (MsTb) OHEN A0 MOMEHTA 3aKMOYEHUs! AOMONHUTENBHOTO COMMALUEHMs, ECM MHOe He MPEeAYCMOTPEHO AEHCTBYHLMM
3aKOHOAATEeNbCTBOM. ECnn MHOE He NpefyCMOTPEHO YCNoBMSIMY JOMONMHUTENBHOTO COrNaLUeHIsl, NOATBEPKAEHUEM 3aKIOYEHNS AONONHUTENBHOTO COrMaLleHus Co CTOpOHbI ABOHEHTa
SBNAETCH NPOACIIKEHNE NOMb30BaHNA ABOHEHTOM Ycnyramu mocne ykasaHHoW B [OMONMHUTENbHOM COrMalleHnA AaTbl ero BCTYMMEHMS B Cuny. B WHbIX Cryyasx npu M3mMeHeHun
Onepatopom cBsav ycnosuit floroBopa Onepatop cBsisn o6si3aH yBegomuTb 06 aTOoM AGOHEHTa MyTeM pa3MeLLeHMs COOTBETCTBYIOLLEN MHOpMaLMW B CPeLcTBax MaccoBOM
WHcopMaLum uunn B Mectax pabotbl ¢ aboHeHTamu OnepaTopa CBSi3u, a Takke WHbIM Crnocobom no ycMoTpeHuio OnepaTopa CBsiau He MeHee, YeM 3a 5 (MsiTb) AHelt, ecrv UHble
cnocobbl He NPeayCMOTPEHbI AENCTBYHOLLMM 3aKOHOAATENbCTBOM.

10.3. B cOOTBETCTBUM C AECTBYHOLMMI HOPMATUBHO-NPaBOBLIMK akTamu P, B TOM uncre 0 nepcoHanbHbIX AaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, NPeAoCTaBNeHHbIX AGOHEHTOM
npy 3aKmnio4eHnn n ucnonHeHnn CTopoHamu 0653aTenbcTs no [oroBopy, OCYLLECTBAAETCA C LieMblio NCnonHeHns TpeboBaHmit 3akoHoaaTenscTea PO, okasaHus Ycnyr, ocyllecTBneHmns
pacyeToB, MHGOPMMPOBaHUS 06 Ycnyrax, BKMKYas O HanMM4WM 3afOIMKEHHOCTM, PAaCCMOTPEHWS MpeTeHanid 3a YCnyrn 1 B WHbIX LiensiX, HepaspbiBHO CBA3AHHBIX C MCTIONHEHWEM
[JoroBopa. C MomeHTa 3akrtoyeHust [loroBopa W [0 MpeKpaLLeHUs UCTIONHEHUS M0 HeMy obsi3atenbcTe CTOpOHamu, B TOM YMCrE UCTOMNHEHUst TpeGoBaHui 3akoHopatenscrea PO,
OnepaTop CBS3u BrpaBe OCYLIECTBAATL COOp, CMCTEMATU3aLMIO, HaKONMeHWe, YTOuYHeHne (0BHOBMEHWe, M3MeHeHWe), N3BneYeHue, 1Cnonb3oBaHue, nepeaady (MpedocTaBneHme,
poctyn), 6rokMpoBaHme, XpaHeHe, 00e3nnunBaHme, yaaneHue, YHUYTOXKeHe NepcoHanbHbIX AaHHbIX C n/unu 6e3 MConb3oBaHNs CBOMX NPOrpaMMHO-annapaTHbIX CPeACTB.

10.4. C momeHTa 3akniodeHust [lorosopa 1 A0 NpekpalleHus 06s13aTensCeTs no [JoroBopy, a Takke 40 UCTEYEHHst CPOKOB, YCTAHOBNEHHbIX AEACTBYHOLINM 3aKOHOLATENLCTBOM, B TEYEHUE
koTopbix OnepaTop cBsi3n 06s13aH XpaHuUTb NEPBUYHbIE YYETHbIE AOKYMEHTbI 1 CBELeHUs 06 aboHeHTe, ABOHEHT NOATBEPXAAET CBOE cornacve Ha nepeaady NepcoHanbHbIX JaHHbIX,
npefocTaBneHHblx AboHeHToM OnepaTopy CBSi3W, U MOPYy4eHWe TpeTbuM nuuam o6paboTku (MpesocTaBneHne, JOCTYN) MepcoHanbHbIX AaHHbIX ABOHEHTa B LENsX UCMOMHEHMs
[floroBopa 1 TpeGoBaHuil 3akoHOAATENbCTBA, NPEAOCTaBNEHNE CBEAEGHWIA O HEM TPEeTbUM MuLam, B TOM Yucre onepaTopam CBS3W, AOCTYM K YCyram KOTOPbIX OCYLLECTBASETCH C
nomoLLblo ceTelt cBasn Onepatopa CBA3N, a Takke IOPUANYECKMM NULIAM, OCYLYECTBNAIOWWM B COOTBETCTBAM C AENCTBYIOLIMM 3aKOHOAATENbCTBOM (hopMUpoBaHue, obpaboTky,
XpaHeHue 1 Bblgady vHgopmaumn 06 ncnonHeH ABOHEHTOM [OMKHUKOM MPUHSTBIX Ha Cebs [OroBOpHbIX 0653aTenbCTB, NuLaM, OCyLLECTBASOWMM OT uMeHn OnepaTtopa CBsian
B3bickaHne ¢ AGOHEHTa 3a[J0MKEHHOCTY 3a YCnyri, UiW NULaM, KOTOpbIM NepefaHo NpaBo TPeBOBaHWS Takoi 3a40MKEHHOCTU. TepeyeHb TPETbUX N, npuBnekaembix OnepaTopom
CBSA3M k 06paboTke NepcoHanbHbIX AaHHbIX aboHeHTOoB, pasmeluaeTcs Onepatopom Ha Caitte Onepatopa cBsian. OnepaTop CBS3W BMpaBe ONpeaensTb 1 U3MEHATb NepeyeHb TPeTbiX
nuu. [laBas cornacve Ha nonyyeHne peknamHbIx MaTepuanos, AGOHEHT NoATBEpKAaeT CBOe cornacie Ha 0bpaboTky nepcoHamnbHbIX AaHHbIX U AaHHbIX 06 OKasaHHbIX Ycnyrax ans
Lieneit NpoABIKkeHNst ToBapoB (paboT, ycnyr), B TOM uncne ToBapoB (paboT, ycnyr) TpeTbix nuL. HaumeHoBaHue, agpec nuu, ocyLecTBRsitoLLMX 06paboTky nepcoHanbHbIX AaHHbIX
ABoHeHTa no nopy4yenuio OnepaTopa CBsiaW ykasblBakTcs Ha cailte Onepatopa cesiu. CyLlecTBEHHbIM YCHOBMEM [OrOBOPOB, 3akmnto4aeMbix Onepatopom CBS3U C TPETbAMU NULAMK
fBnseTcs 0653aHHOCTL 0becnevenns TpeTbUMU NuLAamMn KOHUAEHLMANbHOCTU NepeoHanbHbIX AaHHbIX M BesonacHocT ux o6paboTki. [MepeyeHb [eCTBUIA C NepcoHamnbHbIMMN
AaHHbIMK - Ntoboe AelicTBYE (OnepaLs) U COBOKYMHOCTbL [EACTBMIA (OnepaLiui), COBEpLIaeMbIX C UCMONb30BaHUEM CPEACTB aBToMaTU3aLym 1 Be3 NCnomnb30BaHMs Takix CPeacTs ¢
NepcoHanbHbIMU - [JaHHBIMK, BKMKOYas cHOp, 3amucb, CUCTEMATM3ALMI0, HAaKOMMEeHWe, XpaHewue, yTouHeHue (OBHOBMEHWE, M3MeHeHWe), M3BMeYeHne, MCMoNb3oBaHWe, nepepady
(npepocTaBnenve, goctyn), obeannumBanine, BROKUpOBaHWe, yAaneHue, YHUYTOXEHWe NepcoHanbHbIX AaHHbIX. Mpu nognucanun [oroBopa AGOHEHT BnpaBe BbIpa3nTb 0TKa3 OT
nepeaayn OnepaTopom CBA3N TPETbUM NuLAM, cBefeHuint 06 ABoHeHTe. Ecnn AGOHEHT He Bbipaaun CBOErO Hecornacus, cornacie CYnuTaeTcs ohopMNEeHHbIM MyTeM Mopn1canmns
[orosopa. B nepvop peitcteus [loroBopa oTka3s ocopmnsieTcs nytem HanpasneHus AGoHeHToM OnepaTopy CBA3W MMCbMEHHOTO 3asBIEHNS.

10.5. Nibble yBepomneHus OnepaTtopom cBsis AGOHEHTa, €CnM MHOe He MpedycMOTpeHo HacTosiwmm Onucanuem Ycnyri, 3akasom HanpaBnsioTcsi AGOHEHTY MOCpeACTBOM
3NEKTPOHHOM NOYThI N0 agpecy, ykazaHHomy B [loroBope unv 3akase, NocpeACTBOM TenedoHHOM CBA3M Ui NyTeM pa3meLLieHnst yBEeLOMIIEHMIA Ha COOTBETCTBYIOLLMX canTax OnepaTtopa
caan. Jliobble yegomnenns ABoHentom OnepaTopa CBS3M, €CNM WHOE HE NpeaycMOTpeHo HactoswmM OnucaHunem Yenyru, 3akas3om, BKMioYas yBe[omneHus o6 0TabiBe
npefocTaBnenHHoro ABOHeHTOM cornacus Ha o6paboTky CBOMX MEPCOHanbHbIX AaHHbIX B Cy4asX, AOMYCKAEMbIX [EACTBYIOLMM 3aKoHoaaTenscTeoM PO, ocyljecTnsiores nytem
COCTaBMEHNS MUCbMEHHOTO 3asiBNeHust, 0popMIfEeMOro B MecTax paboTsl ¢ abOHeHTaMu, ycTaHOBNEHHbIM OnepaTopom CBS3N.

10.6. CTOpOHbI NPU3HAIOT PaBHYI0 OPUANYECKYHO CUIy COBCTBEHHOPYYHOI MoanMCcK, (hakCUMUNBHOMO BOCTIPOM3BEAEHUS noanucu, Nubo nioboro aHanora coBCTBEHHOPYYHO noanmuc
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Onepatopa CBs31, BOCMIPOU3BEAEHHOIO C MOMOLLBIO CPELACTB MEXAHUYECKOrO UMW UHOTO KOMMpOBaHUS Ha [OroBOpe, a Takke Ha UHbIX [AOKYMEHTAX, CBS3aHHBIX C €70 UCMOMHEHUEM,
3aKroyeHeM Unu NpekpaLLeHnem.

10.7. Ecnn ABoHeHT umeeT nepen OnepaTopom CBSA3M 3afA0MKEHHOCTb Mo onnate Ycnyr cessu no florosopy u/unu gan OnepaTopy CBS3W COOTBETCTBYHOLLEE yKasaHue (Mpn ycrnoBsum
coobleHnst AGOHEHTOM HoMepa [loroopa U COOTBETCTBYHLLETO 3akasa WM MHOM MH(OPMaLUK, NO3BOMAILLEA [OCTOBEPHO YCTAHOBUTb MMYHOCTL AGOHEHTa, B TOM uucre —
naporbHOro Croea, B cryyae npefoctasneHust OnepaTopom CBS3M Takol BO3MOXHOCTU ABOHeHTy. OnepaTop CBsiaW UMEET NPaBO OTKIOHUTL COOTBETCTBYHOLMIA 3anpoc ABOHeHTa B
crnyyae CoOBLLEHNS HEMOMHOI UMK HETOYHO MHEopMaLmn), To OnepaTop CBA3M BpaBe HanpaBUTb NOCTyNatLme AeHexHble cpeacTsa oT A6oHeHTa no [loroBopy, MHbIM [loroBopam,
3akmioyeHHbIM ¢ OnepaTopoM CBS3W, N OTAENbHbIM 3akasam nnaTexu Ha Apyroit Jiuuyesoit cyeT ABGoHeHTa, B TOM Yucrie Ans noralleHnst 0bpa3oBaBLUeiics paHee 3aomKeHHOCTH
ABoHeHTa. Mpu 3ToM Ha JueBoit cueT ABOHEHTa, N0 KOTOPOMY MPOU3BOAMNICS MNATEX, 3a4NCISETCS CyMMa 33 BbIMETOM [IEHEXHOWM CyMMbI, HAanpaBMneHHON Ha Apyroit Juuesoil cyeT
ABoHeHTa. O npou3BeaeHHbIX HanpaBneHnsix AeHexHbIX cpeacTs OnepaTop casiau 06s13aH yBeAoMUTb AGOHEHTa NyTeM TeNedOHHOTO COOBLLEHNS HA KOHTAKTHbI TENedOH U1 UHbIM
0bpasom no yemoTpeHuto Onepatopa cBsau.

10.8. Mpw HeucrnonHeHMM K HeHaanexallem ucronHeHun OnepaTopom CBA3W 06s3aTenbCTB NO OkasaHuio Ycnyr AGoHeHT o obpalleHvs B cyn npenbsBnseT Onepatopy cBS3w
NMUCbMEHHYI0 MPETEH3WI0 C MpunoxeHnem konuu [loroBopa, 3akasa, Takke WHbIX HEOOXOAMMbIX AMsi PAacCMOTPEHWs MPETEH3UW MO CylecTBy AOKyMeHTOB. lpeTeHaun AGOHeHTa
NpeLbABASAOTCS U pacCMaTPUBAOTCS B MOPSAKE W B CPOKW, NPEAYCMOTPEHHbIE AENCTBYHOLMM 3aKoHOAaTeNnbCTBOM Poccuiickon Peaepavmu.

10.9. Bce cnopbl CtopoH no [loroopy 1 B CBS3M C HIM, N0 KOTOpbIM CTOPOHbI He MOTyT MpUIATW K 0BOIOAHOMY COrnacuio, NepeaaloTcs Ha paspeLueHne cyna no MecTy HaxoXAeHUs
chunmana Onepatopa cBsau.

11. AHTVKOPPYTIL{OHHbIE TP EB OB AH /S
11. 1. KonTpareHT 0653yeTcs cobnioaate NpUMEHMOE POCCUACKOE 3aKOHOLATENbCTBO, BKITKOYAs, HO He OrpaHuumMBasCh:

- ®epepanbHbiit 3akoH Ne 273-03 o1 25 gekabps 2008 r. «O NpoTMBOLECTBIM KOPPYMLIANY,

- ®epepanbHbiit 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O NpoTMBOLENCTBUM NEranu3auum (0TMbIBaHWIO) JOXOAOB, NOMYYEHHbIX NPECTYMHbIM NyTeM, 1 (UHAHCUPOBAHMIO TEPPOPU3MaN

1 3aKOHOLATEeNbCTBO WHbIX FOCYAApPCTB MO MPOTUBOAEWCTBMIO KOPPYNUMW W MPOTMBOLEACTBUKO feranu3auuu (OTMbIBAHWIO) [OXOAOB, MOMYYEHHbIX MPECTYMHbIM NyTEM
(«AHTMKOPPYNLMOHHOE 3aKOHOAATENBCTBOY).

11.2. NMpu ncnonHerun ceoux obsi3atenseTs no [orosopy, KoHTpareHT, ero addunmpoBaHHble nuua, paboTHUKI U MOCPEAHNKN He COBEPLUAIOT Kakux-nubo [eicTBIN (0TKasbiBakoTCS
oT 6e3neiicTBus), KOTopble MPOTUBOpeYaT TpeBoBaHWUSM AHTUKOPPYNLMOHHOTO 3aKOHOLATENbCTBA, B TOM 4MCre, BO3AEPKUBANTCH OT NMPSMOMO UMM KOCBEHHOTO, NIMYHO MM Yepes
TPETbUX UL, NPeAnoxXeHusi, 0beLLaHus, aauu, BeIMoraTenbCTBa, NpockObl, COrnacust NoNy4UTh 1 NOMyYeHUs B3STOK B Nioboi dhopMe (B TOM uucrie, B hOpMe AEHEXHBIX CPEACTB, WUHbIX
LieHHOCTeM, MMYLLEeCTBa, UMYLLECTBEHHbBIX NPaB UMM MHOIN MaTepuanbHOI MUK HemaTepuanbHON BbIroAbl) B NOMb3Y UMK OT KakuX-NnBo ML Ans OKa3aHWS BIIUSHUS HA X AENCTBUS Nin
peLLeHnst C Lienbio MomyyeHns NMiobbix HeNnpaBoMEPHbIX MPEUMYLLECTB UMK C MHOI HEMPaBOMEPHON LIENbIO.

11.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 3a COBEPLLEHME KakiX-MBO AENCTBMIA, KOTOPbIE MOTYT NPUBECTYU K HapYLLEHMIO AHTUKOPPYNLMOHHOTO 3aKOHOAATENLCTBA UMM CTaTb NPUYMHON
Hapywwerus AO «OP-Tenekom XonauHr» AHTUKOPPYMLMOHHOIO 3aKOHO4ATENbCTBA B pe3ynbTaTe AeicTauil KoHTpareHTa.

11.4. TMpu BbisSBNEHUN KOHTpareHTOM CryyaeB HapyLUeHUs Nonoxeruil n.n.1,2. Boiwe KoHTpareHToM, ero apnnmpoBaHHbIMM NuLamu, paboTHUKaMK Unu nocpeaHukami, KoHtpareHt
00s3yeTcs B MMCbMEHHOI chopme yBeAoMUTb 06 3Tux HapyLueHnsx AO «OP-Tenekom XonauHr» B TeueHne 14 gHel ¢ MOMeHTa (DakTUYECKOro HapyLUEHNS.

11.5. Tarcke B cnyyae Bo3HUKHOBeHUst Y AO «3P-Tenekom XonanHr» pasymMHO 060CHOBaHHbIX NOA03PEHUIA, YTO MPOM3OLLIIO UMM MOXET NPOWU30ATU HAPYLLEHWNE KaKuX-NMGO NONOXEHUI
n.n.1,2.8bilwe KoHTpareHToM, ero achdpunupoBaHHbIMM nuuami, paboTHukamu nm nocpeaHukamm AO «3P-Tenekom XonauHr» Bripase HanpaeuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
npesocTaBnTb KOMMEHTapUM M MHGOPMALWIO (LOKYMEHTbI), OnpoBepratoLve unv NoaTBepKaaroLLme akT HapyLLeHWs B TeueHne 14 aHel ¢ MOMeHTa BO3HWKHOBEHWS NOA0BHOMo poaa
MOZI03PEHNIA, @ Takke PacTOPrHyTb HACTOSLLMIA JOTOBOP B COOTBETCTBUM C TpebOBaHMAMM JECTBYIOLLEr0 3aKOHOAATENbCTBA.

12.TAPV®bI HA MPEAOCTABITEHUE YCNYT CBASI JOCTY T B MHTEPHE T /O M. R U\ o —

Tapudbl npepocTaBnexus goctyna

Onucanve TapudoB npegocTaBnenns goctyna no TexHonoruu Fast Ethernet, Gigabit

Ethernet

Ne n/n CroumocTb Mpumeyanue

«OnTumay - BKNKOYaeT ochopmneHme 3akasa, peructpaumio AGoHeHTa, BbiaeneHue JILeBoro cyeTa,
1 hopmupoBaHue ABGOHEHTCKOW NUHUM MyTEM MPOKNafku Kabens no HapyXHOW MOBEPXHOCTU CTEHbI
OTKPbITHIM CNOCOBOM [0 MEpPBOW BXOLHOW [BEPU, HACTPOIKY Ha KoMMbioTepe npoTtokora PPPOE
Ans ceTeBoi kapTbl AGOHeHTa

900 1,2,3

«CTaHpapT» - BKN4aeT ocopMneHne 3akasa, peructpaumio AGOHeHTa, Bblgernenue Jluesoro
2 cyeTa, hopmupoBaHne ABOHEHTCKOW NUHAM MyTeM NPOKNafku kabens no HapyXHOM NOBEPXHOCTU
CTeHbl OTKPbITbIM CMocoboM [0 OfHOrO KoMnbloTepa ABOHEHTa, HACTPOiKy Ha KOMMbloTepe
npotokorna PPPOE pans ceteBoi kapTbl AGOHeHTa

1300 1,2,39

«CTaHpapT nniooc» - BknoyaeT odopmneHve 3akasa, peructpaunio aboHeHTa, BblAeneHue
JivueBoro cyeta, dopmupoBaHne ABOHEHTCKON NWHWM MyTeM MPOKNagku kabemsi mo HapyxHow
3 MOBEPXHOCTU CTEHbI OTKPbITHIM CNOCOBOM A0 OAHOTO KoMnbtoTepa AGOHEHTa, YCTaHOBKY CETEBOM 1600 1,2,49
kapTbl OnepaTopa CBS3W W HACTPOMKYy Ha KommbtoTepe npoTokona PPPOE ans ycraHoBneHHo#
CETEeBOV KapTbl

«ITroke» - BknoyaeT odopmneHne 3akasa, peructpaumio AGOHeHTa, BbiaeneHue Jluesoro cyeTa,
4 chopmupoBaHne AGOHEHTCKOM NMHWM B [TOMELieHNn C y4eToM [OMONHUTENbHbIX TpeboBaHuil
ABoHeHTa 0 opHoro komnbtoTepa AGOHEHTa, HacTpoViKy Ha komnbloTepe npotokona PPPOE ans
CETEBOI KapTbl, MPY HEOBXOAMMOCTM - YCTaHOBKY CETeBOM kapThl OnepaTtopa cBsian

1500 1,2,49

«Mepexon Ha WI-Fl» - BknioyaeT peructpaumto AGOHEHTa, YCTaHOBKY M HACTPOWKY OHOTO
5 aksemnnsipa  Obopynosanus:  BecnpoBogHoro — Maplupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,58)9
mapupyTusatopa Wi-Fi aByxananasonHoro, BecnposogHoro USB - agantepa Wi-Fi.

MepeknioyeHne Ha 100+ - BknoyaeT odopMneHue 3akasa, YCTaHOBKY 6ecnpoBOAHOMO
MapuwpyTusatopa Jom.ru Wi-Fi, pemoHtax paedctBytoleit ABOHEHTCKOM NMUHUM B MOMELLEHUM
6 KnueHta u Ha aTaxHoi nrowanke, dopmupoaHue AGOHEHTCKOM nuHUM Jo opHoro [MK wnu

M . 100 1,2,3,4,5389
apwpyTtusatopa nyTem Mpoknagki kabems MO  HapyXHOW MOBEPXHOCTW CTEHbl OTKPbLITHIM
cnocofom, noakmnoyeHne ¢ nomoLblo A6oHeHTckol nukmy MK unm uHoro yctpoiictea AGOHEHTa K
CeTu, HacTpoiiky npotokona PPPOE unum IPOE
«[loctaBka obopynoBaHus WHTepHeT» - BkmiovaeT B cebs AOCTaBKy OAHOMO dk3emnnspa
7 O6opynosanus: becnposoaHoro maplupytusatopa Wi-Fi, BecnpoogHoro mapuupytusatopa Wi-Fi 100 1
AByxauanasoHHoro, becnposogHoro USB - apantepa Wi- Fi, Tapud He BkmiouaeT npoknagky
abOHEHTCKON NUHNK.
Nen/n | OnucaHue TapudoB npegocTaBneHns goctyna no texHonorum WNGN CronmocTb Mpumeyanue
1 «Wi-Fi yacTHbI cekTOp» - BKIHOYAET OhOPMIEHMe 3akasa, peructpaumio ABOHeHTa, BbideneHue 15000 1923

NIMLEBOTO CYETa, MOHTAX U HacTpoiky ABOHEHTCKOro Moaynsi, popmmupoBaHre AGOHEHTCKOMN IUHAK
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nyTem npoknagk4 kabens no HapykHO MOBEPXHOCTM CTEHbl OTKPbITbIM CMOCOGOM, [0 MecTa
ycTaHoBku BecnpoBogHoro maplupytusatopa Wi-Fi, npegoctaensieMoro aboHEHTOM 1 yCTaHOBKY
6ecnposoaHoro USB-agantepa Wi-Fi, npegoctasnsiemoro aboHEHTOM, Ans OFHOTO KOMMbtoTepa
ABGOHEHTa, HaCTPOIiKy Ha OHOM KOMMbIOTEPE COBAMHEHNS ¢ GECNPOBOAHBIM MAPLUPYTU3ATOPOM.

«Mepexon Ha WI-Fl» - BkniouaeT peructpaumto AGOHEHTa, YCTaHOBKY M HACTPOWKY OHOTO

2 aksemnnsipa  ObopynosaHus:  BecnpoBogHoro — Maplupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,5,89
mapupyTusaTopa Wi-Fi aByxananasonHoro, BecnposogHoro USB - agantepa Wi-Fi.
«[octaBka oGopyaoBaHua WHTepHeT» - BktovaeT B cebsi [OCTaBKy OAHOrO 3k3emmnnsipa
3 O6opynosanus: becnpoBoaHoro maplupytusatopa Wi-Fi, BecnpoogHoro mapuupytusatopa Wi-Fi 100 1
AByxauanasoHHoro, becnposogHoro USB - apantepa Wi- Fi, Tapud He BkmiouaeT npoknagky
abOHEHTCKON NMUHMM.
Nen/n | OnucaHue TapudoB NnpefocTaBneHus goctyna no texHonorum xPON CronmocTb Mpumeyatune
«GPON» - BmioyaeT ocopmnenue 3akasa, peructpaumio AGOHeHTa, Bbigenenue JluueBoro cyeTa,
hopmupoBaHue AGOHEHTCKOM NWHWM MyTEM MPOKMaAki OMTOBOMOKOHHOO kabensi A0 MOMELLEHUs
1 aboHeHTa ¢ npoknaakoi kabens no HapyXHOM NOBEPXHOCTH CTEHbI OTKPbITBIM CMOCOBOM, HACTPOIKY 6000 12,3
TepmuHana ONT, HacTpoiky Ha KnueHTckom ycTponctB npotokona PPPOE ans ceTeBoi KapTbl
ABoHeHTa.
«Mepexon Ha WI-Fl» - BkniouaeT peructpaumto AGOHEHTa, YCTaHOBKY M HACTPOWKY OHOTO
2 aksemnnspa  Obopynosanus:  BecnpoBogHoro — mapupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,5,89
mapupyTusaTopa Wi-Fi aByxananasonHoro, BecnposogHoro USB - agantepa Wi-Fi.
«[octaBka oGopyaoBaHua WHTepHeT» - BKMtovaeT B cebsi [OCTaBKy OAHOrO 3k3emnrsipa
3 O6opynosanus: becnpoBoaHoro maplupytusatopa Wi-Fi, BecnpoogHoro maplupytusatopa Wi-Fi 100 1
AByxauanasoHHoro, becnposogHoro USB - apantepa Wi- Fi, Tapud He BkmniouaeT npoknagky
abOHEHTCKON NMUHMM.
Tapudb1 Ha OGopygoBaHue
CroumocTb O6opyaoBaHus (BKMOYas ero CTOMMOCTb YCTaHOBKM U HAaCTPOMKM
Nenin | HauMeHoBaHve 06OpyAOBaHHA ANA NPEAOCTABNEHNA AOCTYNA N0 YCTaHOBKY W HAacCTPOIAKy) C nepeaayen ero B 06opyaoBaHus ¢ nepeaayen ero Bo
Textonorum Fast Ethernet, Gigabit Ethernet, WNGN COOGCTBEHHOCTb, PYo. BnageHue U nonb3oBaHue (npum. 1,5,7; n.
’ ’ (npum. 1,5,6) 5.9. HacToswero Onucanua Ycnyru)
1. | BecnposogHoi mapiwpyTusatop Jom.ru Wi-Fi D1 [10] TP-Link Archer C20 2300 500
2. | BecnpoeoaHoit MapwpyTuatop Jom.ru Wi-Fi D3 [11] TP-Link Archer C5 2790
3 BecnposoaHoi MapwipyTtuatop fom.ru Wi-Fi D6 [12]
" | TP-Link Archer C9 4990
4. | BecnposoaHoi mapLupytusatop D-Link DIR 825/AC 3700
5 BecnposogaHoit mapwpyTusatop D3 [11] Wi-Fi D-Link DIR-842 3700
6 BecnposogHoi mapwpyTusatop Wi-Fi D3 [11] D-Link DIR-825/R1 3700
7 BecnposoaHoit mapwpytuzatop Wi-Fi D3 [11] D-Link DIR-825/R2 3700
8. Cuctema Wi-Fi Mesh TP-LINK Deco M4 7920
9 BecnposopaHoit mapwpyTusatop flom.ru Wi-Fi TP-Link Archer EC220 2790
10. Cucrema Wi-Fi Mesh Tenda MW3-2 5500
1" Cucrema Wi-Fi Mesh Tenda MW3-3 8400
12. Cuctema Wi-Fi Mesh Tenda MW6-1 5500
13, Cucrema Wi-Fi Mesh Tenda MW6-2 10800
14, Cucrema Wi-Fi Mesh Tenda MW6-3 18000
15 YmHas konoxka Axgekc.CtaHups YNDX-0001 (silver/black) 12990
16 YmHas konoxka Axgekc.CtaHups Musn YNDX-0004 (silver/black) 4990
17, MapuwupyTusatop Wi-Fi TP-Link Archer C80 ERT D6 [12] 4990
18, Mapwpytusatop Wi-Fi D-Link DIR-2150 D6 [12] 4990

Mpumeyanus k Tapudram npegoctaBnenus gocryna u Tapudram Ha 06opyaoBaHue:

1.

Tapudbl ykasaHbl ¢ y4eTOM Bcex Hanoros 1 cbopos (B Tom uucne — HAC) no cTaBke, ycTaHOBREHHOM 3akoHogaTenscTeom P®. Mpy AucTaHUMOHHOM cnocobe npoaakm
O6opynoBaH1e MOXET BbiTb Bo3BpalLLeHo OnepaTtopy CBSi3M B CPOK, He MPEBbILLALLMIA 7 JHEW C MOMEHTa ero nepesayn ABOHEHTY, NpU YCIIOBIM, ECAIM COXPAHEHI
TOBapHbIit BMA, NoTpebuTensckue caoitcta Obopyaosanms, ObopyaoBaHme He Obino B ynoTpebnerun o Bosspata ero Onepatopy CBS3u, a Takke AOKYMEHT,
noATBepXaaoLLMA dakT u ycnosus nokynku ObopyaosaHus. Bosspat ObopyanoBaHms ocyllecTnsieTcs B Mectax paboTbl ¢ AGOHEHTaMM.

Hactpolika coeguHeHusi ¢ IHTEpHET NPOM3BOAMTCS HA KOMMLIOTEPAX U APYrUX YCTpONCTBaX ABOHEHTa UMEIOLLMX:

-MHCTanNNMPOBAHHYIO NMLEH3NOHHYIO ONEPaLMOHHYI0 CUCTEMY;
-He MeHee 100 M6 cB06OAHOMO AMCKOBOTO MPOCTPAHCTBA;
-0nepaTvBHYI0 NamsTb He MeHee 64M6;

-0auH cBobogHbIn cnot PCl B cnyyae yctaHoskv OnepaTopoM CBsi3M CETEBO KapThl;
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Mpy HecobntofeHUN 3TUX TpeBGOBaHUI, NPEAOCTaBNEHNE AOCTYNA HE rapaHTUPYETCS.

CeteBas kapTa, npefocTtaBreHHas AGOHEHTOM, [OMXHa UMETb HeobXoauMble [Nsi MPeLoCTaBMneHust YCnyr apanBepa M uHTepdeichl. Cneupanuctamu nponsBoLnUTCS
YCTaHOBKa W HAaCTPOiika TONbKO CEPTU(MLIMPOBAHHOMO 0BOPYAOBaHMS.

[ins ycTaHoBKM B KOMMbloTep Heobxogumo umeTb oauH cBoboaHbii cnot PCl. Ecrnu B komnbloTep AGOHEHTa HEBO3MOXHO YCTaHOBUTb ceTeByto kapTy PCI, To
npefocTaBneHne AOCTyNa No cooTBETCTBYoweMy Tapudy He BoinonkHsietcsi. CeTeBas kapTa, Ucronb3oBaHHas OnepaTopoM CBsiav Mpu npeaocTaBneHn AGOHEHTY JocTyna
W yKa3aHHasi B akTe CoAYM-NPUEMKW YCIyr Mo MPesoCTaBNEHNIO AOCTYNA, NEPEXOAMUT B COOCTBEHHOCTL ABOHEHTA W He MOANEXUT Bo3spaTy OnepaTtopy CBSi3W B Cryvae
npekpaLlenus nenctens florosopa umnu 3akasa.

Monb3oBaHue Ycnyramu BO3MOXHO MpU YCIOBUM pa3MelleHnsi komnbiotepa AGOHEHTa, Ha KOTOPOM MpW NMpefoCTaBNeHMM AOCTyna K Ycnyram npousBefgHa HacTpoika
coeauHerus ¢ OBopynoBaHueM, ykasaHHbIM B Tabnuue, Ha pacctosiHim He 6onee 100 meTpoB o1 O6opyAOBaHNS (B 3aBUCUMOCTM OT KOMMYECTBA M CTPYKTYPbI CTEH U MHbIX
NpensTCTBUiA Mexay komnblotepoM A6oHeHTa u OBopynoBaHWeM), ecrii WHOE He MpefyCMOTPEHO TeXHUYeckumn xapaktepucTukamu Obopyanosanus. OBopynosaHue
npefHasHadeHo ans pabotbl Ha cett Jom.ru. Onepatop cBsiau obecneunBaeT (yHKLUMOHMpoBaHe OBOpyaoBaHUs TONBKO NpU Morb3oBaHUM Ycnyramu cesisu Onepatopa
CBSI3N

OGopypoBaHwe, Ucnonb3oBaHHble OniepaTopoM CBsiav Npu NpefocTaBneH AGOHeHTY aoctyna k CeTu casian OnepaTopa CBS3M 1 yKa3aHHbIE B aKTe CAauU-NpUEMKU yenyr
1o NMpeSoCTaBNEHNI0 AOCTYNa, NepeaatoTcst AGOHEHTY B COBCTBEHHOCT.

O6opynosaHue, ncnons3oBakHble Onepatopom B3 npu npegoctaeneHnn A6oHeHTy goctyna k CeTn ceasn OnepaTopa CBA3M U yka3aHHbIE B akTe CAAUN-MPUEMKM ycnyr
no NpefoCTaBNEHM0 JOCTyNa, SBNsoTCA cobCTBEHHOCTbI0 OnepaTopa cBsian W nepefaloTcs AGOHEHTY BO BniafeHue v nonb3oBaHue 40 MOMEHTA NpekpalleHus AeicTBus
[orosopa u/unn 3aka3a. BHeceHue Ha JIMLEBOI CYeT AEHEXHbIX CPELCTB 3a Bnafenue U nonb3oBaHue O6opynoBaHWeM ocyllecTBrsieTcsi AGOHEHTOM EXeMeCcsiyHO B
nopsiake npeaonnathl He NO3AHEE NEPBOrO AHA MecsLa BnaaeHus 1 nonb3oBakus ObopynosaHuem. B cnyyae npekpallenns aeiicteus [lorosopa uiunn 3akasa nnara 3a
nepvoA BnageHns u nons3osaHns ObopynoBaHMem He Bo3BpaluaeTcs. ExemecsuHas nnata 3a BpeMeHHoe BriafjeHne W nomnb3osaHne OBopyaosaHuem coctasnset 100
(Cto) pybneit, nnata B3MMaeTCsi, HE3aBUCUMO OT (haKTUYECKOro NOTPebneHus Yenyr casiau.

TlocTyn k ceTn cessn Onepatopa cBsiau npepocTaBnseTcs ABOHEHTaM, paHee MONYYMBLUMM [OCTYN K ceTi cBsian OnepaTtopa CBS3M MO MHbIM Taputam npefocTaBneHus
focTyna.

Onnata ycnyrv no npeocTaBneHnio AOCTyNa K Ycnyram CBs3u npon3soanTcsi AGOHEHTOM B 3aBUCUMOCTY OT BbiGpaHHoro AGOHEHTOM 3k3emnnsipa OBopyaoBaHus, a Takke
nonyyexnst AboHeHTom O60pyaoBaHNs BO BaZeHue U MoMb3oBaHNE Ui B COBCTBEHHOCT.

10.

[Jom.ru Wi-Fi D1 — aByxamana3soHHbIii 6ecnipoBogHoit MapLupytuaatop mogeneit: TP-Link Archer C20, : TP-Link Archer C20 Black

1.

[Jom.ru Wi-Fi D3 — aByxamanasoHHbIii GecnipoBogHoit MaplupyTtuaatop mogeneit: TP-Link Archer C5 TP-Link Archer C5 Black

12.

[Jom.ru Wi-Fi D6 — aByxanana3soHHbIit BecnipoBogHon mapLupyTtuaatop mogeneii: TP-Link Archer C9, TP-Link Archer C80 ERT, D-Link DIR-2150

Monb3oBaHne Ycnyramn Onepatopa cBA3M ocyllecTBnseTcs, ecnu BanaHc Juuesoro cyeta AGOHEHTa He ABNSETCH OTPULATENbHBIM
CTATUCTUKU NOTPebreHHbIX YCNyr U pacxofoBaHuio cpeacTs ¢ Jinuesoro cyeta AocTynHa AGOHEHTY He3aBUCUMO OT COCTOsHUS JILEBOro cyeTa Ha caiite OnepaTtopa CBsiaW), ECT UHOE He

TapudHble nnaHbl

NpesyCMOTPEHO YCIOBUSIMI TapUEHOrO MnaHa

Tunbl TapudbHLIX NNAHOB NpU NOAKNYEHNN no TexHonorun Fast Ethernet:

HaumeHoBaHue
Tapudga

Onwucanue Tapuda MpumeyaHus

Méurt/c

Yckopenue 5o 100 | MoxeT BbiTb TONbKO AONONHUTENBHBLIM TapudHbIM nnaHoM. AGOHeHTCKas nnaTa 3a yckoperue ao 100 Méut/c coctasnsieT 150 pyb./mec.3a | 1,2, 3,4, 5,6, 7,

nepwog, C MOMEHTa aKTMBaLMKM TapUHOro NnaHa 1 [0 OKOHYaHWs PacyeTHoro nepuofa, (BKNKYaET nnaty 3a norb3oBaHue aboHeTckon | 8,9, 10,11, 13.
NUHKER).

Kak fononHuTenbHbIn TapudHbIA NNaH aBTOMAaTUYECKV akTMBMPYETCS Ha criedylowmii PacyeTHblit nepuop B cryyae, ecnm AGOHEHT He
aKTVBMpOBan Apyron TapudHBbIA NraH B ka4eCTBE AOMOMHATENBHOMO UMM NPOAOIKXAET NOMb30BaTLCA YCnyroit. B cooTBETCTBN C YCNOBUSMU
[aHHOro TapucHoro nnaHa AGOHEHTY B Mepuof akTueauuu Tapuda npefocTaBnsieTcs JOCTYN B CETb VIHTEpHeT (BKrtovaeT BHeLHuiA,
JlokanbHbI 1 MynbTumeaua Tpaduki) ¢ KOMMbIOTEPA, C KOTOPOro Bbin aKTUBMPOBaH AaHHbIA TapudHbIi nnaH. KonnyectBo notpebneHHbIX
MerabaiiT He yunTbiBaeTcs. HacTpoiika coeanHeHus BbinonHsieTcs no npotokony «PPP Over Ethernet» unu 6e3 Hero; nonb3oBaHue Ycnyroi
OCYLLECTBNSIETCS Ha ckopocTh noTpebnenus BHewwHero Tpadmka ¢ 10 go 02 yacos go 100 Méut/cek., ¢ 02 fo 10 yacos fo 100 MéuT/cek,
MynbTumeaua, JlokansHoro Tpacguka - fo 100 M6ut. BosmoxHocTs notpebnenus MynbTumeamna Tpacuka ¢ HEKOTOPLIX CrieLmanbHbIX
MynbTUMeaMa CepBepoB MOXeT ObiTb OrpaHuyeHa, B TOM 4ucre MOMHOCTHIO 3akpbiTa Onepatopom cBsf3n, o 4em Onepatop
CBS31 pa3MeLLaeT MHopmaLmio Ha caiTe. ABoHeHTCkas nnaTa B PacyeTHoM nepuoge, B koTopoM ABOHEHTY Bbin npegocTaBneH aocTyn K
Ycnyram, B3UMaeTcs B fieHb NPeAoCTaBnenus [ocTyna nponopLyMOHanbHO ¢ MOMEHTa NpedocTaBneHus [ocTyna k Ycnyram [o MOMeHTa
OKOH4YaHMs PacyeTHoro nepvwoga. MapTHepckoit nporpamMmoit MoXeT 6bITb NPeaycMOTPEHO NpeAocTaBneHne GOHYCOB, CKMAOK, aHTUBMPYCOB
1 MHbIX NPUBUNETHIA.

WHTepHeT S MoxeT 6bITb TONbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTckas nnata coctasnseT 400 pyb. 3a nepuoz ¢ MOMeHTa akTuBaLmm TapueHoro

1
nnaHa 1 Jo OKOHYaHWsi PacyeTHoro nepuoaa, (BKMYAET nraTy 3a Nonb3oBaHne aboOHEHTCKOM NHKEl). Mo okoHYaHUM AaHHoro nepuopa | 8,
[eicTBYE TapueHOro NnaHa npekpallaeTcs ¢ nocneayoLLeil aBTOMaTUYECKON akTUBaLMen Ha creayiolmii PacyeTHbIn nepuog B Cryyae,
ecnn AGOHEHT He aKTUBMpOBan Lpyroil TapudHbIi MaH B KAYeCTBe OCHOBHOTO (KOMMYECTBO MOCINEAO0BATENbHON aKTMBaLMM TapudHOro
nnaHa He orpaHnyeHo). Kak OCHOBHOM TapuHbIiA NMNaH aBTOMATUYECKW aKTUBMPYETCA Ha CriedyoLLuiA PacyeTHbI nepuog B cryyae, ecnm
ABOHEHT He aKTMBMpOBar ApPYro TapudHbIii NNaH B KAYECTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBUSIMW [aHHOMO TapudHOTO nnaHa
ABOHeHTy B nepuvop akTvBauuu Tapuda npefocTaBnsieTcst JOCTyn B CeTb VIHTEpHeT (BkNioyaeT BHelwHuid, JlokanbHbii u Mynbtumeava
Tpadmkm) ¢ KOMMbLOTEPA, C KOTOPOro Bbin aKTUBMPOBAH AaHHbI TapudHbIi MnaH. Konnyecto notpebrneHHbIx MerabaiT He yuuTbIBaETCS.
HacTpoitka coeanHenns BbinonHsetcs no npotokony «PPP Over Ethemet» unn Ges Hero; nonb3osaHue Ycnyroit ocyLiecTsnseTcs Ha
ckopocTi noTpebnerus BHelwHero Tpadmka ¢ 10 go 02 yacos fo 75 Méut/cek, ¢ 02 go 10 vacos go 75 Mout/cex, MynbTumeama Tpaguka —
no 50 Méut/cek, NokanbHoro Tpadmka - [0 50 M6ut/cek. BoamoxHocTb notpebnens Mynbtumeana Tpacdmka ¢ HEKOTOPbIX CrieLmanbHbIX
MynbTUMeaMa CepBepoB MOXeT ObiTb OrpaHnyeHa, B TOM YMCre MOMHOCTbIO 3akpbiTa Onepatopom cBssn, 0 Yem Onepatop CBA3M
pasMelLaeT WHGopMauulo Ha caiTe. apTHepckol nporpamMmoil MoxeT ObiTb NpefycCMOTPEHO NpefocTaBnieHne OGOHYCOB, CKWMAOK,
@HTMBMPYCOB W WHbIX NPUBMIETUN.

WHTepHet L MoxeT 6bITb TONbKO OCHOBHbIM TapudhHbIM NnaHoM. ABOHeHTCkas nnata coctasnseT 470 pyb. 3a nepuos ¢ MOMEHTa akTMBaLmMm TapueHoro

1,2
nnaHa u Ao OKOHYaHWs PacyeTHoro nepuopa, (BkioyaeT nnaty 3a nonb3oBaHue aboHEHTCKOM NuHueir). Mo okoHYaHUW aaHHoro nepuoga | 8,9,
AelicTBIe TapucHOro NnaHa npekpaLlaeTcs ¢ nocneaykLell aBToMaTMYeCKoi akTuBaLMei Ha credylolwmit PacyeTHbIil nepuog B cryyae,
ecni AGOHEHT He aKTWUBMpOBan [pyroi TapudHbIi NNaH B KAYECTBE OCHOBHOTO (KOMMYECTBO MOCIEAOBATENbHOM aKTMBaLMKU TapudHOro
nnaHa He orpaHMyeHo). Kak OCHOBHOV TapuchHbIN NaH aBTOMaTUYECKW aKTUBMPYETCS Ha Cedytowuin PacyeTHbI nepruoa B cnyyae, ecnu
ABOHEHT He aKTVBMpOBan ApYroi TapudHblii MNaH B KaYecTBe OCHOBHOTO. B COOTBETCTBMM C yCNOBWSMW [aHHOrO TapudHOTO nnaHa
ABOHeHTy B nepvop akTvauuv Tapudia npefocTaBnseTcs JOCTyn B CeTb VIHTepHeT (BknioyaeT BHewwHwid, JlokanbHei n Mynbtmeama
Tpadukm) ¢ KOMMbIOTEPA, C KOTOPOro Bbirn aKTUBMPOBAH [aHHbIA TapuUdHbIiA NnaH. KonuuectBo notpebrneHHbIX MerabaiT He yuuTLIBAETCS.
Hactpoiika coeauHeHus BbinonHsieTcs no npotokony «PPP Over Ethernet» unu 6e3 Hero; nonb3osaHue Ycryrolt ocyliecTBRsieTCs Ha
ckopocTu noTpebnenuns Tpadmka ¢ 10 go 02 yacos fo 100 Méut/cek, ¢ 02 go 10 yacoB go 100 M6ut/cek, MynbTumeama Tpacmka — ao 50
M6wurt/cek, llokanbHoro Tpadmka - fo 50 M6ut/cek. BoamoxHocTb notpebrneqns MynbTumeawa Tpadmka C HEKOTOPbIX CrieLpanbHbIX
MynbTUMeaMa CEpBEpOB MOXET ObiTb OrpaHMyeHa, B TOM YMCNe MOMHOCTbIO 3akpbita OnepaTopom cBsiau, 0 Yem Onepatop CBS3u
pasMellaeT WHGopMaLUWl Ha caiTe. apTHepckol nporpamMmoil MoxeT ObiTb MpemycCMOTPEHO NpefocTaBnieHne GOHYCOB, CKWMAOK,
@HTMBMPYCOB W MHbIX MPUBMNETAN.

Mega S

MoxeT 6bITb TONbKO OCHOBHbIM TapudhHbIM NnaHoM. AGOHeHTCkas nnata coctansieT 770 pyb. 3a nepuog ¢ MOMeHTa akTuauum TapudHoro | 1,2, 3,4, 5,6, 7,
nnaHa n Ao OKOHYaHWs PacyeTHoro nepuoga, B KOTOPOM OH Bbin (BKMKOYAeT nnaTty 3a Nonb3oBaHue aboHeHTckoi muHuel). Mo okonvaHum | 8, 9, 10, 11, 12,
[aHHOTO Mepuofa AeNcTBUE TapudHOTO MnaHa MpekpallaeTcs C Mnocreaylolleil aBTOMaTUYECKo akTuBauueir Ha PacueTHbiii nepuog B | 13.

cnyyae, ecnu ABOHEHT He aKTWBWpOBaN ApYroil TapudHbIA MaH B KA4YECTBE OCHOBHOTO (KOMWYECTBO MOCME[OBATENbHON aKTMBaLMM

(nHdbopmaums o cocTosHuK JluueBoro cyeta u
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TapugHOro nnaHa He orpaHnyeHo). Kak 0CHOBHOW TapudHbIA NNaH aBTOMATMYECKM aKTUBUPYETCS Ha credytowwuii PacyeTHbIn nepuog B
cnyyae, ecnv ABOHEHT He aKTUBMPOBan Apyron TapudHbIA NNaH B Ka4eCTBE OCHOBHOrO. B COOTBETCTBIM C YCMOBUSMM AAHHOTO TapudHOTO
nnaHa AGOHEHTy B MepuwoA akTMBauuu Tapuda npepocTaBnseTcs A0CTYyn B CeTb WHTepHeT (BkmiovaeT BHewHwi, [lokamnbHbiil
MynbTumeaua Tpacpukm) ¢ KOMNbIOTEPA, C KOTOPOro ObiN aKTUBUPOBaH AaHHbIA TapudHbIi nnaw, aoctyn k Moptany Jdom.ru TV (B cnyyae
3aknioueHuss A6oHeHToMm [oroBopa w/unv 3akasa Ha Ycnyru uucppoBoro kabenbHoro TernesuaeHust «fom.ru TV. LieHTp AomaluHux
pasBneyeHuiy). KommuectBo notpebneHHbix MerabailT He yuuTbiBaeTcs. Hactpoiika coeauHeHUS BbinonHsieTcs no npotokony «PPP Over
Ethernet» nnm 6e3 Hero; nonb3oBanue Ycnyroi ocyllecTensieTcs Ha ckopocTi notpebnerns BrewwHero ¢ 10 go 02 yacos go 100 M6uT/cek, ¢
02 po 10 vacoB go 100 M6éut/cek, MynbTumeaua Tpacdmka — go 75 Mout/cek, JlokanbHoro Tpaduka - go 75 MouT/cek. BoamoxHoCTb
notpebnenus MynbTumeama Tpaduka C HEKOTOPbIX CreuManbHbX MyNbTUMEAMa CEpBEpOB MOXeT ObiTb OrpaHudeHa, B TOM uucne
MoMHOCTbI0 3akpbiTa OnepaTopom cBsi3n, 0 Yem OnepaTop CBA3N pasMelLaeT MHdopMaLMio Ha caitte. MapTHepCKoi nporpaMmoii MoXeT
6bITb NpeyCMOTPEHO NPefoCTaBneHne HOHYCOB, CKMAOK, aHTUBMPYCOB U MHbIX MPUBUIIETUIA.

Mega XS

MoxeT 6bITb TONbKO OCHOBHbIM TapudhHbIM NnaHoM. ABOHeHTCkas nnata coctasnseT 570 pyb. 3a nepuos ¢ MOMeHTa akTMBaLmm TapueHoro
nnaHa u 40 OKOHYaHWs PacyeTHOro nepuoga, B KOTOPOM OH Bbin (BKNKOYAET NraTty 3a Nonb3oBaHue aboHEHTCKON NHUE). Mo OKOHYaHUM
AaHHOTO Mepuoda AevcTBiMe TapudHOro MnaHa MpekpallaeTcs ¢ rocneaylollel aBTOMaT4Yeckoit akTaLmeil Ha PacyeTHbn nepuop, B
cnyyae, ecn AGOHEHT He aKTWBMPOBan ApYrod TapugHbIi MNaH B KayeCTBe OCHOBHOMO (KOMMYECTBO MOCNEA0BATENbHONM aKTUBALWM
TapuHOro nnaHa He orpaHnyeHo). Kak 0CHOBHOW TapudHbIA NNaH aBTOMATMHYECKWN aKTUBUPYETCS Ha credytowwuii PacyeTHbIn nepuog B
cnyyae, ecn AGOHEHT He aKTUBUPOBaN Apyroi TapuUdHbIA NNaH B KaYECTBE OCHOBHOTO. B COOTBETCTBIM C YCNOBUSIMU AAHHOTO TapudHOTO
nnaHa AGOHEHTy B MepuwoA akTMBauuu Tapuda npepocTaBnseTcs AOCTyn B CeTb WHTepHeT (BkmiovaeT BHewHwi, [lokamnbHbiil
MynbTmeaua Tpacukm) ¢ KOMNbIOTEPa, C KOTOPOro ObiN aKTUBMPOBAH fAaHHbIA TapudHbIi nnaH, aoctyn k Moptany Jdom.ru TV (B cnyyae
3aknioueHuss A6oHeHToMm [oroBopa w/urv 3akasa Ha Ycnyru uucppoBoro kabenbHoro TenesuaeHust «fom.ru TV. LieHTp AomaluHux
passreyeruiy). Konmuectso notpebneHHbIx MerabailT He yuuTbiBaeTcs. HacTtpoiika coeuHEHUS BbINOMHsieTcst no npoTtokory «PPP Over
Ethernet» nnm 6e3 Hero; nonb3oBanue Ycnyroi ocylecTensieTcs Ha ckopocTv notpebnerns BrewHero ¢ 10 go 02 yacos go 100 MéuT/cek, ¢
02 po 10 yacoB go 100 M6wut/cek, MynbTumeaua Tpacdmka — go 75 Mout/cek, JlokanbHoro Tpaduka - go 50 MbuT/cek. BoamoxHocTb
notpebnenmst MynbTumenma Tpaduka C HEKOTOPbIX CrieLmManbHbIX MynbTUMeaMa CepeepoB MOXeT ObiTb OrpaHMdeHa, B TOM uucne
MOMHOCTbI0 3akpbiTa OnepaTopom cBs3W, 0 Yem OnepaTop CBSA3M pa3meLlaeT WHGOpMaLMIo Ha caiTe. [apTHepCKoit NporpaMmon MOXeT
6bITb NpefycMOTpeHo NpeaocTaBneHne GOHYCOB, CKUAOK, aHTUBUPYCOB W MHbIX MPUBUMETNA.

1,2,3,4,56,7,
8, 9,10, 11, 12,
13.

Mega L

MoxeT 6bITb TONbKO OCHOBHbIM TapudhHbIM NnaHoM. ABoHeHTCkas nnata coctasnseT 970 pyb. 3a nepuos ¢ MOMeHTa akTMBaLmMK TapueHoro
nnaHa 1 Jo OKOHYaHWsi PacyeTHoro nepuoga, (BKMoYaeT nraty 3a nonb3oBaHue aboHEHTCKOM NuHKEl). Mo OKOHYaHUK AaHHOrO nepuoaa
AeiicTBIe TapuHOro NnaHa NpekpaLlaeTcs ¢ nocneaylLell aBToMaTMYeCKoi akTuBaLMei Ha credylolwmit PacyeTHbIil nepuog B cryyae,
ecnn AGOHEHT He aKTUBMpOBan Lpyroi TapudHbIi MaH B KAYeCTBe OCHOBHOTO (KOMMYECTBO MOCIEAO0BATENbHON aKTMBaLMU TapudHOro
nnaHa He orpaHMyeHo). Kak OCHOBHOV TapuchHbIN NaH aBTOMaTUYECKW aKTUBMPYETCS Ha Cedytowuin PacyeTHbI nepuoa B cnyyae, ecnu
ABOHEHT He aKTWBMpOBar ApPYrol TapudHbIi NNaH B KAYECTBE OCHOBHOTO. B COOTBETCTBUM C YCIOBUSIMW [aHHOMO TapudHOTO nnaHa
ABOHeHTy B nepvop akTvauuu Tapudia npefocTaBnseTcs JOCTyn B CeTb VIHTepHeT (BknioyaeT BHewwHwid, JlokanbHeii n Mynbtmeama
Tpadmkm) € KOMMbIOTEPa, C KOTOPOro Obin aKTMBMPOBAH LaHHbIA TapudHbIA NnaH, goctyn k Moptany flom.ru TV (B cnyyae 3akmioyeHus
AboHeHTom [loroBopa u/mnu 3akasa Ha Ycnyru Ludposoro kabenbHoro TenesuaeHus «[om.ru TV. LieHTp AOMALUHUX pa3BrieyeHuin»).
Konuuectso noTpebneHHbIx MerabaiT He yunTbiBaeTcs. HacTpoitka coeanHeHus BbinomnHsieTcst no npotokony «PPP Over Ethernet» unu 6e3
Hero; Nomnb30BaHu1e YCnyrol OCyLeCTBNSETCS Ha ckopocTy NoTpebnenns BHelwHero Tpaduka go 100 M6uT/cek., MynbTumeaua, NokanbHoro
Tpadmka - go 100 M6ut/cek. BoamoxHocTb notpebnenns MynbTumeauna Tpadvka C HEKOTOPbIX CreuuanbHbIX MynbTUMeaMa CepeepoB
MOXeT ObiTb OrpaHudeHa, B TOM YuMCrie MOMHOCTLIO 3akpbiTa OnepaTopoM cBsiau, 0 Yem OnepaTop CBsi3W pa3MelyaeT MH(OpMaLMo Ha
caitte. MapTHepcKoil nporpaMmoi MoXeT BbiTb NPeAyCMOTPEHO NpefocTaBneHe GOHYCOB, CKUAOK, AaHTUBUPYCOB U UHBIX MPUBMUIIETUIA.

1,2,3,4,56,7,
8, 9,10, 11, 12,
13.

Tunbl TapudhHbIX NNaHOB NpK NOAKNKYEHMM No TexHonoruu Gigabit Ethernet:

HaumeHoBaHue
Tapudga

Onwucanue Tapuda

MpumeyaHus

YckopeHue go 200
MGwur/c*

MoxeT BbITb TOMbKO AONOMHUTENBHBIM TapudHbIM nraHoM. AGOHeHTCKas nnata 3a yckoperue Ao 200 Méut/c coctansiet 200 py6./mec. 3a
Nep1oA C MOMEHTa aKTUBaLK TapudHOro nnaHa M [0 OKOHYaHus PacdyeTHoro nepuofa, (BKMKOYaeT nnaTy 3a nonb3oBaHne aboHeHTCKoM
NMHWeR). Yenyra AOCTYNHa AN MOAKIOYEHNS NPU HaM4MK TEXHNYECKO BOIMOXHOCTY NOAKMIOHEHNS 060pyA0BaHMA.

Kak pononHuTenbHbIii TapudHbIA NNaH aBTOMAaTUYECKV akTMBMPYETCS Ha crepytowmin PacyeTHblit nepuod B cryyae, ecrniv ABOHEHT He
aKTUBMPOBAN ApYyroi TapudHbIiA NNaH B kKa4eCTBe LONONHUTENBHOTO UMK NPOAOMKAET NONb30BaThCs YCNYrol. B cOOTBETCTBUM C YCrIOBUAMM
[aHHoro TapudHoro nriaHa AGOHEHTY B Mepuop akTvBauuu Tapuda npefocTaBnsieTcst AocTyn B ceTb WHTepHeT (BKMtouaeT BHeLWHui,
NokanbHbIn M MynbTumeauna Tpaduki) C KOMMbIOTEPA, C KOTOPOro Bbin akTUBMPOBAH AaHHbIA TapudHBIA NnaH. Konnyectso noTpebneHHbIx
merabaiiT He yunTbiBaeTcs. Hactpoiika coeauHeHus BeinonHsieTcs no npotokony «PPP Over Ethemet» nnm 6e3 Hero; nonb3oBaHue Ycnyroit
OCYLUECTBSIETCS Ha CKOPOCTU NoTpebrieHnst BHewwHero Tpaduka ¢ 10 go 02 yacos go 200 M6ut/cek., ¢ 02 go 10 yacos go 200 Méut/cek,
MynsTumeama, NokansHoro Tpacuka - Ao 200 M6uT. BoamoxHocTb noTpebneHust Mynbtumeaua Tpacdmka ¢ HEKOTOPbIX CrieLmanbHbIX
MynbTMeaMa CepBepoB MOXeT ObiTb OrpaHMyeHa, B TOM u4iCMe MONMHOCTbIO 3akpbita OnepaTtopom cssan, 0 yem Onepatop
CBs3W pa3melyaeT WHopmauuio Ha caitte. ABoHeHTCkas nnaTa B Mecsile, B KoTopoM AGOHeHTY 6bin npegocTaBneH AOCTyn K Ycmyram,
B3IMaeTCs B AeHb NPeAoCTaBneHus AOCTyna NponopLMoHanbHO ¢ MOMEHTa NpeaocTaBneHns Joctyna K Yenyram 0 MOMEHTa OKOHYaHus
PacueTHoro nepuopa. MapTHepckoi nporpammoit MoXeT BbiTb NpeaycMOTPEHO NpefocTaBneHne BOHYCOB, CKMLOK, aHTUBMPYCOB W WHbIX
npuBUnerui.

1,2,3,4,56,7,
8,9,10, 11,13.

YckopeHue o 300
Méur/c*

MoxeT BbITb TOMbKO AONOMHNUTENBHBIM TapudHbIM nraHoM. AGOHeHTCKas nnaTa 3a yckoperue Ao 300 Méut/c coctaensieT 300 py6./mec. 3a
Nep1oA C MOMEHTa aKTUBaLK TapudHOro nnaHa u [0 OKOHYaHus Pac4yeTHoro nepuofa, (BKMKOYaeT nnaTy 3a nonb3oBaHne aboHeHTCKOM
NMHWed). Yenyra AOCTYNHa AN MOAKMIOYEHNS NPU HaN4MK TEXHNYECKOI BOIMOXHOCTY NOAKMIOHEHNS 060pyAoBaHMA.

Kak mononHuTenbHbIii TapudHbIA NNaH aBTOMAaTUYECKV akTMBMPYETCS Ha crepytowmii PacyeTHblit nepuod B cryyae, ecniv ABOHEHT He
aKTUBMPOBAN Apyroi TapudHbIA NNaH B kKa4eCTBe LONONHUTENBHOTO UMK NPOAOMKAET NONb30BaThCs YCNYron. B cOOTBETCTBUM C YCHIOBUAMM
[aHHoro TapudHoro nriaHa AGOHEHTY B Mepuvop akTvBauuu Tapuda npefocTaBnsieTcst AocTyn B ceTb WHTepHeT (BKMtouaeT BHeLHui,
NokanbHbIn M MynbTumeauna Tpaduki) C KOMMbIOTEPA, C KOTOPOro Bbin akTUBMPOBAH AaHHbIA TapudHBIA NnaH. Konnyectso noTpebneHHbIx
merabaiiT He yunTbiBaeTCs. Hactpoiika coeauHeHus BeinonHsieTcs no npotokony «PPP Over Ethemet» nnm 6e3 Hero; nonb3oBaHue Ycnyroit
OCYLLECTBNSIETCS Ha ckopocTu noTpebrenusi BrelwHero Tpadmka ¢ 10 fo 02 yacos fo 300 Méurt/cek., ¢ 02 go 10 vacos fo 300 M6ut/cek,
MynsTumeama, NokansHoro Tpacuka - Ao 300 M6uT. BoamoxHocTb noTpebneHust Mynbtumeama Tpacdmka C HEKOTOPbIX CrieLmanbHbIX
MynbTMeaMa CepBepoB MOXeT ObiTb OrpaHMyeHa, B TOM uuCne MONMHOCTbIO 3akpbita OnepaTtopom cssan, o yem Onepatop
CBs3W pa3meLyaeT WHopmauuio Ha caitte. ABoHeHTCkas nnaTa B Mecsile, B KoTopoM AGOHeHTy 6bin npegocTaBneH AOCTyn K Ycmyram,
B3MaeTCs B AeHb NPeAoCTaBneHus AOCTyna NponopLMoHanbHO ¢ MOMEHTa NpeaocTaBneHns Joctyna k Yenyram 0 MOMEHTa OKOHYaHus
PacueTHoro nepuopa. MapTHepckoit nporpammoit MoXeT BbiTb NpeaycMOTPEHO NpedocTaBneHne BOHYCOB, CKMEOK, aHTUBMPYCOB W WHbIX
npuBUnerua.

YckopeHue o 600
Méur/c*

MoxeT BbITb TOMbKO AONONHNTENBHBIM TapudHbIM NnaHom. AGOHeHTCKas nnaTa 3a yckopetue ao 600 Méut/c coctansiet 400 pyb./mec. 3a
nepuos C MOMEHTa aKTVUBaLMW TaputHOMO NiaHa 1 [0 OKOHYaHMsi PacyeTHoro nepuopa, (BKMIYaET nnaty 3a Nonb3oBaHUe aboHEHTCKO
NMHMER). Ycnyra AOCTyMHA A4S MOAKIIOYEHUS MPW HAMMYMK TEXHUYECKON BO3MOXHOCTM NOAKIOYEHMUS 060pYLOBaHNS.

Kak mononHuTenbHbIii TapudHbIA NNaH aBTOMaTUMYECKV akTMBMPYETCS Ha crepytowmin PacyeTHblit nepuod B cryyae, ecrniv ABOHEHT He
aKTMBMPOBanN APYroil TapuHbIA NNaH B kKa4ecTBe [ONOMHNATENBHOMO UMV NPOAOCIMKAET NoMb30BaThCa YCnyroit. B cooTBETCTBIM € yCnoBUsMM
[aHHoro TapudHoro nriaHa AGOHEHTY B Mepuop akTvBauuu Tapuda npefocTaBnsieTcst AocTyn B ceTb WHTepHeT (BKMtouaeT BHeLwHui,
TNokanbHbli 1 MynbTumeaua Tpadnki) ¢ KOMABIOTEPA, C KOTOPOrO Bbln akTUBMPOBAH AaHHbIA TapudHbI nnaH. Konuyectso noTpebneHHsIx
merabaiiT He yunTbiBaeTcs. Hactpoiika coeauHeHus BeinonHsieTcs no npotokony «PPP Over Ethemet» nnm 6e3 Hero; nonb3oBaHue Ycnyroit
OCYLLECTBNISIETCA Ha ckopocTi noTpebneHns BHewwHero Tpaduka ¢ 10 go 02 yacos go 600 M6éut/cek., ¢ 02 go 10 yacos go 600 M6wut/cex,
MynsTumeama, NMokansHoro Tpacduka - Ao 600 M6uT. BoamoxHocTb noTpebneHust Mynbtumeama Tpacdmka ¢ HEKOTOPbIX CrieLmanbHbIX
MynbTUMEMa CEpBEpOB MOXeT ObiTb OrpaHMYeHa, B TOM YMCNE MONMHOCTbIO 3akpbita Onepatopom cBsiau, 0 4em Onepatop
CBs3W pa3melyaeT WHopmauuio Ha caitte. ABoHeHTCkas nnaTa B Mecsille, B kKoTopoM AGoHeHTY 6bin npefocTaBneH AocTyn K Ycnyram,




r. Mocksa

B3MaeTCs B AeHb MPeAOCTaBeHus 4OCTyNa NponopLMoHanbHO ¢ MOMEHTa NpeaocTaBneHns 4octyna kK Yenyram 0 MOMEHTa OKOHYaHus
PacueTHoro nepuoga. MapTHepckoi Nporpammoit MOXeT ObiTb NpeayCMOTPEHO NpefoCTaBneHne BOHYCOB, CKMEOK, aHTUBMPYCOB W WHbIX
NPUBUETIAN.

WHTepHeT XXL*

MoxeT 6bITb TOMbKO OCHOBHBLIM TapudHbIM nnaHom. AGoHeHTckas nnata coctasnsiet 900 py6. 3a nepuo C MOMEHTa akTMBaLUM TapugHoro
nnaHa 1 [0 OKOH4YaHuUs PacueTHoro nepuopa, (BKMKYaeT nnaty 3a nomnb3oBaHne aboHEeHTCKOW NuHWen). Mo OKOHYaHWM JaHHOTo nepuoja
[elicTBIe TapueHOro NaHa npekpallaeTcs ¢ nocreayloLLei aBTOMaTUYECKO akTBaLMeN Ha CrieAyloLLmMin MecsiL, B cryyae, ecn ABOHeHT
He aKTMBMpOBan [pyroil TapudHbIA MnaH B KayeCTBe OCHOBHOTO (KOMMYECTBO MOCMNeoBaTenbHOM akTMBauuu TapudHOro nnaHa He
orpaHuyeHo). Kak ocHOBHOI TapudHbIiA NiaH aBTOMaTUHECKN aKTUBMPYETCS Ha CrieayroLLmMid PacyeTHbIit nepuog B cryyae, ecrnit AGOHEHT He
aKTMBMPOBar ApYrol TapuchHbI NNaH B kKa4ECTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMU AAHHOTO TapudhHOro nriaHa AGOHEHTY B Nepuoj
aKTMBaLwu Tapuda NpefocTaBnaeTcs [ocTyn B ceTb MHTEpHeT (BkntoyaeT BHelwHmit, NokanbHbIn 1 MynbTuMena Tpacuki) ¢ KoMnbloTepa,
C KOTOPOro BbiN aKTUBMPOBaH faHHbI TapudHbIi nnaH. KonnyectBo notpebreHHbIX MerabanT He yunTbiBaeTcs.. HacTpoiika coeamHeHus
BbiNonHsieTcs no npotokorny «PPP Over Ethernet» unu 6e3 Hero; nonb3osaHue YCryrolt OCYLIECTBNSIETCS HA CKOPOCTU MoTpebneHns
BHewwHero Tpachuka ¢ 10 go 02 yacos fo 500 Méut/cek., ¢ 02 go 10 yacos go 300 M6ut/cex, MynbTumeaua Tpadmka - o 200 MéuT/cex,
TNokanbHoro Tpadmka - go 200 MéuT/cek. BoamoxHocTb notpebneHns MynbTumeamna Tpacuka ¢ HEKOTOPbIX CrieLyanbHbIX MynbTUMeana
CEpBepoB MOXET ObiTb OrpaHMyeHa, B TOM 4uCrie MOMHOCTbIO 3akpbiTa Onepatopom cBsian, 0 4Yem OnepaTop cBsan pasMelyaeT
MHopmaLmto Ha caiTe. MapTHepCKoM NporpaMmolt MOXeT ObiTb NPeAyCMOTPEHO NPefoCTaBreHne GOHYCOB, CKUAOK, aHTUBMPYCOB W UHBIX
NpUBMNETIAN.

Mega XXL*

MoxeT ObITb TONMbKO OCHOBHbIM TapudHbIM nnaHom. ABoHeHTckas nnata coctaenset 1 050 py6. 3a nepvop ¢ MOMeHTa aKkTuBaLywu
TapuhHOro NnaHa 1 o OkoHYaHust PacyeTHoro nepuofa (BKMOYaeT nraty 3a nonb3oBaHne aboHEHTCKOM NuHWeR). Mo OKOHYaHUM AaHHOTO
nepuoga AenCTBUe TapueHOro NraHa npekpaLiaeTcs ¢ NocneaytoLern aBToMaTMYeCKoN akTuBaLen Ha cneaytowmin PacyeTHeIn nepuog B
cnyyae, ecnn AGOHEHT He aKTWBMPOBAn ApPYrod TapudHbIi MnaH B Ka4ecTBe OCHOBHOMO (KONMMYECTBO MOCNEAOBATENbHON aKTMBALM
TapueHOro NnaHa He orpaHnyeHo). Kak OCHOBHOI TapudHbI NNaH aBTOMATUYECKN aKTUBMPYETCA Ha CeLyHLLMA Mecsl, B Criyyae, ecrm
ABOHEHT He aKTMBMpOBar APYrol TapudHbI NNaH B KAYECTBE OCHOBHOTO. B COOTBETCTBUM C YCMOBUSIMM [aHHOTO TapudHOro nnaHa
ABOHeHTy B nepuvop akTMauuu Tapudia npesocTaBnsieTcst JOCTYN B ceTb MHTEpHeT (BkMtouaeT BHelwnmit, JlokanbHbil 1 MynbTumeava
Tpacuku) ¢ KOMMblOTEPa, C KOTOPOro Obin aKTMBMPOBAH [AaHHbIA TapudHbIA NnaH, goctyn k Moptany flom.ru TV (B cryyae 3aknioyeHns
AboneHTom [loroBopa u/vnu 3akasa Ha Ycnyru uudposoro kabenbHoro Tenesupens «Jom.ru TV. LieHTp AomalwHux passneyeHuity).
KonuyectBo noTpebneHHbIx MerabaiiT He yuuTbiBaeTcs. HacTpoitka coeanHeHUs BbinomHsieTcst no npotokony «PPP Over Ethernet» unm 6e3
Hero; nonb3oBaHue YCryrol oCyLLECTBISAETCS Ha ckopocT NoTpebnenusi BHewwHero Tpadwka ¢ 10 go 02 yacos go 500 Méut/cek., ¢ 02 go
10 yacoB go 400 Mout/cek, Mynbtumeana Tpadmka - o 300 Mout/cek, NokanbHoro Tpacdmka - o 300 M6ut/cek. BoamoxHocTb
notpebnenns MynbTumeana Tpauka C HEKOTOPbIX CheuuanbHbIX MyMbTUMEeaWa CepBepoB MOXET ObiTb OrpaHuyeHa, B TOM uucne
MOMHOCTbI0 3akpbiTa OnepaTopom cBsi3n, 0 YeM OnepaTop CBA3W pa3smelLaeT MHGOPMALMIO Ha caiiTe. [apTHEPCKO Nporpammon MOXeT
ObITb NpefycMOTPeHO NpefocTaBnenne GOHYCOB, CKMAOK, aHTUBMPYCOB U UHBIX NPUBUMETUR.

1,2,3,4,5,6,7,
8, 9,10, 11, 12,
13.

* npeaocTaBneHue yCnyr OCyLLeCTBASETCS Npu Hanuduy y OniepaTopa CBA3N TEXHUYECKOI BOBMOXHOCTH. LieHb! ykasaHbl Ha YCNIOBUSIX peKnaMHO
akumm «fJom.ru Gigabit»

Tunbl TapudbHLIX NNAHOB NpU NOAKNIOYEHNN No TexHonorum XPON:

HaumeHoBaHue
Tapuda

Onucanue Tapuda

MpumeyaHuns

CKOpOCTHOM oM S

MoxeT BbiTb TONMbKO OCHOBHbIM TapudHbIM NnaHoM. AGoHeHTCkas nnata coctaBnseT 950 pyb. 3a nepuog C MOMeHTa aKTWBaLM
TaputHOTO NraHa W 0 OKOHYaHWs PacyeTHoro nepuopa, (BKMKOYAeT MnaTy 3a nonb3oBaHWe abOHEHTCKOM NuHWeir). Mo okoH4aHuu
[aHHOro nepvoga AencTeie TapudHOro NnaHa npekpallaeTes ¢ NocneayioLLleit aBTOMaTMYECckon akTuBaLyeit Ha Cneaytowmin PacyeTHblin
nepvop B crnydae, ecnu ABGOHEHT He aKTMBMpOBan Apyroi TapudHbI MNaH B KaYeCTBE OCHOBHOTO (KOMMYECTBO NOCMEAOBATEMNbHOM
aKTMBaLmMu TapucHOro NnaHa He orpaHuyeHo). Kak OCHOBHOM TapudbHBIN NaH aBTOMATUYECKM aKTUBMPYETCS Ha Cnefytowuii PacyeTHbIn
nepvog, B cryyae, ecnu ABGOHEHT He aKTUBMPOBaN Apyro TapudHbI NiiaH B KaYECTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMU AAHHOTO
TapuchHoro nnaHa AGOHEHTY B NepMoz akTUBaLMW Tapuda NpeaocTaBnseTcs AOCTyN B CETb VIHTEPHET (BKNoYaeT BHewHMM, NlokanbHbIi
1 MynbTmeama Tpacuki) C KOMMbIoTEpa, C KOTOPOro Bbin aKTUBUPOBAH AaHHbINA TapuUHbIA nnaH. Konuyecto noTpebneHHbIx Merabant
He yunTbiBaeTcs. Hactpolika coeguHeHns BbinonHseTcs no npotokony «PPP Over Ethernet» nnu 6e3 Hero; nomnb3oBaHue Ycmyroi
OCYLLECTBNSIETCS HA CKOPOCTU NoTpebreHnsi BHelwHero Tpadmka ¢ 10 go 02 yacos go 75 Mout/cek, ¢ 02 go 10 vacos fo 75 Méut/cek,
MynbTumeaua Tpadmka — go 200 Méut/cek, JlokansHoro Tpacduka - fo 200 M6ut/cek. BoamoxHocts notpebneHust Mynbtumeava
Tpaduka C HEKOTOPbIX CeLanbHbIX MyNbTUMEAMA CEPBEPOB MOXET ObiTb OrpaHMyeHa, B TOM Y1Cne MOMHOCTLI0 3akpbiTa OnepaTopom
cBs3n, 0 yem Onepatop cBA3W pa3melyaeT WHdopMaumio Ha caiite. [lapTHepckoil mporpamMmoit MOXeT ObiTb NpPemyCMOTPEHO
npeAocTaBneHne 6OHYCOB, CKMOK, aHTUBMPYCOB U UHbIX MPUBUNETUN.

1,2,3,4,56,7,
8,9,10,11,13.

CkopocTHoM gom L

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nnaHoMm. ABoHeHTckast nnaTa coctaensieT 1 150 pyb. 3a nepuoa ¢ MOMEHTa aKTMBaLWM
TapuHOTO NMnaHa M [0 OKOHYaHWs PacyeTHoro nepuopa, (BKMtoYaeT nnaTy 3a nonb3oBaHue aboHeHTCKOW NuHuWeit). Mo oKoHYaHuu
[aHHOro nepvoga AencTeie TapudHOro NnaHa npekpallaeTes ¢ nocneayioLLleit aBTOMaTMYECkon akTuBaLnein Ha Cneaytowmin PacyeTHblin
nepuog B cryyae, ecnn AGOHEHT He aKTMBMpOBan Apyroi TapudHbIA NMNaH B Ka4eCTBE OCHOBHOTO (KONMYECTBO MOCHEAO0BATENbHOM
aKTMBaLmMu TapucHOro NaHa He orpaHuyeHo). Kak OCHOBHOM TapudbHBIN NaH aBTOMATUYECKW aKTUBMPYETCS Ha Cnefytowuii PacyeTHbIn
nepvog B cryyae, ecnim ABOHEHT He aKTUBMPOBan ApYroi TapudHBIN NilaH B kKa4ecTBe OCHOBHOTO. B COOTBETCTBMM C YCNOBUSMM AAHHOTO
TapudHoro nnaHa AGOHEHTY B Nepuoz akTUBaLmMv Tapuda NpeaocTaBnseTcs AOCTYN B CeTb VIHTEPHET (BKNoYaeT BHeLHMM, NlokanbHbIit
1 MynbTumeama Tpaduki) ¢ KOMMbIOTEPa, C KOTOPOTo Bbin aKTUBUPOBAH AaHHbINA TapuUdHbIKA NnaH. KonuyecTo NoTpebneHHsIx Merabant
He yunTbiBaeTcs. Hactpolika coeguHeHns BbinonHsetcs no npotokony «PPP Over Ethernet» nnu 6e3 Hero; nomnb3oBaHue Ycmyroi
OCYLLECTBNSETCS Ha ckopocTu noTpebnenus BHewwHero Tpacuka ¢ 10 go 02 yacos ao 100 MéuTt/cek, ¢ 02 go 10 yacos fo 100 MéwuT/cex,
MynbTumeaua Tpadmka — go 200 M6ut/cek, JlokanbHoro Tpadmka - go 200 M6ut/cek. BosmoxHocTb notpeGrneHust Mynbtumeana
Tpaduka ¢ HEKOTOPbIX CrieLManbHbIX MyrnbTUMEMA CEPBEPOB MOXET BbiTb OrpaHUYeHa, B TOM YUCre MOMHOCTLIO 3akpbiTa, OnepaTtopom
cBs3, 0 yem Onepatop cBA3W pa3melaeT WHdopMaumio Ha caiite. [lapTHepckoil mporpamMmoit MOXeT ObiTb NpPemycMOTPEHO
npegocTaBneHne BOHyCoB, CKAOK, aHTUBMPYCOB W MHbIX MPUBMUIETUN.

CKOpPOCTHOM AOM
XXL*

MoxeT GbiTb TOMbKO OCHOBHbIM TapudHbIM nnaHoM. ABoHeHTckasi nnaTa cocTasnsieT 1 350 py6. 3a nepuoa ¢ MOMEHTa aKTMBaLWM
TaputHOTO NraHa W [0 OKOHYaHWs PacyeTHoro nepuopa, (BKMKOYAeT MnaTy 3a nonb3oBaHWe abOHEHTCKOM MuHWeir). Mo okoHYaHuu
[AaHHOrO Nepuoaa AencTBUe TapudHOro NnaHa npekpallaeTcs ¢ nocneayloLLen aBToMaTYeckon akTuBaLnei Ha criedyioLni PacyeTHbli
nepvog B cryyae, ecn ABOHEHT He aKTWBMpOBan ApYrod TapudHbIA MNaH B KayecTBE OCHOBHOTO (KONMYECTBO MOCEeA0BaTenbHOM
aKTVUBaLMK TapueHOro nnaHa He orpaHnyeHo). Kak OCHOBHO TapudHbIii NaH aBTOMaTUYECKN aKTUBMPYETCS Ha creayiowumit PacyeTHbIn
nepvog B cryyae, ecn AGOHEHT He aKTUBMPOBaN Apyro TapudHbIA NiiaH B Ka4ECTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMU AAHHOTO
TapudHoro nnaHa AGOHEHTY B Nepuog akTueauuv Tapuda NpeaocTaBnseTcs AOCTYN B CeTb VIHTEpHeT (BknioyaeT BHewH i, NlokanbHbIi
n MynbTumeana Tpachukv) ¢ KOMMblOTEPE, C KOTOpOro Obin aKTMBMPOBaH AaHHbIA TapudHbIA nnaH, aoctyn k Moptany fom.ru TV (B
cnyqae 3akmnovenus AboHeHTom [JoroBopa u/unu 3akasa Ha Ycnyru uucposoro kabenbHoro Tenesuaenns «fdom.ru TV. LieHTp gomaluHmx
passneyenuity. KonnyectBo notpebrierHbIx MerabaiT He yunTbiBaeTCsl. HacTpolika coeMHeHust BbINONHsieTcst no npotokony «PPP Over
Ethernet» nnn 6e3 Hero; nonb3oBaHWe Ycmyroi OCyLIeCTBNSIETCS Ha ckopocTu noTpebnenus BHewHero Tpacuka go 300 Moéur/cek.,
MynbTmeaua Tpaduka fo 200 M6ut/cek, JlokanbHoro Tpadmka - Ao 200 Méut/cek. BoamoxHocTb notpebneruns MynbTumenna Tpaduka
C HEKOTOPbIX CrieLManbHbIX MyfbTUMENa CEPBEPOB MOXET BbiTh OrpaHiieHa, B TOM Y1Cre NOMHOCTbIO 3akpbiTa OnepaTopoM CBsian, 0
yem Onepatop CBsiau pasmelaeT UHopMaLmMio Ha caiTe. MapTHepCKOM NporpaMmoi MoxeT ObiTb NpeayCMOTPEHO MPenoCTaBreHue
6OHYCOB, CKMLOK, aHTUBMPYCOB W WHbIX MPUBMUIIETA.

CoBpeMeHHbIN fOM
s*

MoxeT 6bITb TOMbKO OCHOBHBIM TapuchHbIM nnaHoMm. ABoHeHTckast nnaTa coctaensieT 1 200 pyb. 3a nepuoa ¢ MOMEHTa aKTMBaLWM
TapuHOTO NraHa W 0 OKOHYaHWs PacyeTHoro nepuopa, (BKMKOYAeT MnaTy 3a nonb3oBaHWe abOHEHTCKOM MuHWeir). Mo okoHYaHuu
[iaHHOro Nepvofa AencTBie TapudHOro NnaHa npekpallaeTcs ¢ nocneayioLleit aBTOMaTMYECKON akTMBaLMel Ha Cneaytowmin PacyeTHblin
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nepuog B cryyae, ecnn AGOHEHT He aKTUBMpOBan ApYroi TapudHbIA NNaH B Ka4eCTBE OCHOBHOTO (KONMYECTBO MOCHEAO0BATENbHOM
aKTMBaLmMu TapucHOro NnaHa He orpaHuyeHo). Kak OCHOBHOM TapudbHBIN NaH aBTOMATUYECKW aKTUBMPYETCS Ha cnefytowuii PacyeTHbIn
nepvog B cryyae, ecnm ABOHEHT He aKTUBMPOBan ApYroi TapudHBIN NilaH B kKa4ecTBe OCHOBHOTO. B COOTBETCTBUM C YCNOBUSMM AAHHOTO
TapudHoro nnaHa AGOHEHTY B Nepuoz akTUBaLmMy Tapuda NpeaocTaBnseTcs AOCTyN B CETb VIHTEPHET (BKNoYaeT BHewHMi, NlokanbHbIi
n MynbTumeana Tpachuku) ¢ KOMMbIOTEPA, C KOTOPOro ObiN aKTMBMPOBaH AaHHbIA TapudHbI nnaH, goctyn k Moptany dom.ru TV (B
cnyJae 3akniovenns AboHeHTom [loroBopa n/iunm 3akasa Ha Ycnyru uucdpooro kabenbHoro Tenesuaens «fom.ru TV. LieHTp fomatuHmx
pasBreyeHuiny). Konnyecteo noTpebnerHbix MerabaiT He yunTbiBaeTCs. HacTpoika coenHeHs BbInonHsieTcs no npoTokony «PPP Over
Ethernet» unu 6e3 Hero; nonb3oBaHue Ycnyrol OCyLLECTBNSIETCS Ha CkOpocTH NoTpebnerus BHelwHero Tpadmka ¢ 10 go 02 yacos o 75
Méwur/cek, ¢ 02 o 10 yacos go 200 Méut/cek, MynsTumeama Tpaduka — go 200 Méut/cek, NokanbHoro Tpaduka - fo 200 M6ut/cek.
BoamoxHocTb noTpebnenus MynbTumeaua Tpadmka ¢ HEKOTOPbIX CrieLManbHbIX MyNbTUMEANA CEPBEPOB MOXET BbiTb OrpaH1yeHa, B TOM
yuncne NomHOCTbIO 3akpbiTa, OnepaTopom cBs3u, 0 Yem OnepaTop CBS3W pa3melyaeT MHopMaLuio Ha caiTe. MapTHepckoil nporpamMmon
MOXeT GbITb NPeLyCMOTPEHO NPefoCcTaBreHne GOHYCOB, CKMOK, aHTUBMPYCOB U UHbIX MPUBUNETUIA.

CoBpeMeHHbIN oM
L*

MoxeT ObiTb TOMbKO OCHOBHbIM TapudHbIM nraHoM. ABoHeHTckasi nnaTa coctasnsieT 1 350 py6. 3a nepuoa ¢ MOMEHTa aKTMBaLWu
TapuHOTO NraHa W [0 OKOHYaHWs PacyeTHoro nepwopa, (BKMKOYaeT nmnaTy 3a nonb3oBaHue aboHEHTCKOM nuHWeir). Mo okoHyaHun
[AaHHOTO Neproaa AencTBUe TapudHOro NnaHa npekpallaeTcs ¢ nocneayloLLlen aBToMaTYeckon akTuBaLneil Ha crieayioLmi PacyeTHbli
nepuog B cryyae, ecnn AGOHEHT He aKTMBMpOBan Apyroi TapudHbIA NNaH B Ka4eCTBE OCHOBHOTO (KONMYECTBO MOCHEAO0BATENbHOM
aKTVUBaLMK TapuHOro nnaHa He orpaHnyeHo). Kak OCHOBHO TapudHbIii NaH aBTOMaTUYECKN aKTUBMPYETCS Ha creayioLmii PacyeTHbIn
nepvog B cryyae, ecnim ABOHEHT He aKTUBMPOBan ApYroi TapudHBIN NilaH B kKa4ecTBe OCHOBHOTO. B COOTBETCTBUM C YCNOBUSMM AAHHOTO
TapudHoro nnaHa AGOHEHTY B Nepuoz akTueaumuv Tapuda NpeaocTaBnseTcs AOCTYN B CeTb VIHTEpHeT (BknioyaeT BHewH Wi, NlokanbHbIi
u MynbTumeama Tpachuku) ¢ KOMMbIOTEPA, C KOTOPOro ObiN aKTMBMPOBaH AaHHbIA TapudHbI nnaH, goctyn k Moptany dom.ru TV (B
cnyyae 3akmnovenus AboHeHTom [JoroBopa n/unu 3akasa Ha Ycnyru uucposoro kabenbHoro TenesuaeHns «Jdom.ru TV. LieHTp gomaluHmx
pasBreyeHuiny). Konuyecteo noTpebnerHbix MerabaiT He yuuTbiBaeTCs. HacTpoika coenHeHs BbinonHsieTcs no npoTokony «PPP Over
Ethernet» nnu 6e3 Hero; nonb3oBaHue Ycnyroii ocyLecTBRseTcs Ha ckopocTh notpebnenns BrewHero Tpadmka ¢ 10 go 02 yacos go 100
Méwur/cek, ¢ 02 o 10 yacos go 300 Méut/cek, MynsTumeama Tpaduka — go 300 M6ut/cek, NokanbHoro Tpaduka - fo 300 M6ut/cek.
BoamoxHocTb noTpebnenus MynsTumeaua Tpadmka ¢ HEKOTOPbIX CrieLManbHbIX MyfbTUMEMA CEPBEPOB MOXET BbiTb OrpaH1yeHa, B TOM
yuncne NoMHOCTbIO 3akpbiTa, OnepaTopom cBs3K, 0 Yem OnepaTop CBA3M pa3MeLLaeT MHGOpMaLmio Ha caliTe. [apTHepcKkoil nporpamMmon
MOXeT 6bITb NPeLyCMOTPEHO NpefocTaBneHne HOHYCOB, CKMOK, aHTUBMPYCOB W UHbIX MPUBUNETUIA.
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CoBpeMeHHbIN oM
XXL*

MoxeT ObiTb TONbKO OCHOBHbIM TapudHbIM nnaHom. ABoHeHTckasi nnata coctasnsiet 1 550 pyb. 3a nepuog ¢ MOMEHTa akTMBaLu
TapuHOTO NraHa W [0 OKOHYaHWs PacyeTHoro nepwopa, (BKMKOYaeT nmnaTy 3a nonb3oBaHue aboHEHTCKOM nuHueir). Mo okoHyaHun
[aHHOrO Neproaa AencTBUe TapudHOro NnaHa npekpallaeTcs ¢ nocneayloLLen aBToMaTYeckon akTuBaLnei Ha criedyioLmi PacyeTHbIi
nepuog B cryyae, ecnn AGOHEHT He akTMBMpOBan Apyroi TapudHbIA NNaH B Ka4eCTBE OCHOBHOTO (KONMYECTBO MOCHEAO0BATENbHOM
aKTVUBaLMK TapueHOro nnaHa He orpaHnyeHo). Kak OCHOBHOI TapudHbIii NaH aBTOMaTUYECKN aKTUBMPYETCS Ha CreayioLumii PacyeTHbIn
nepvog B cryyae, ecnm ABOHEHT He aKTUBMPOBan ApYroi TapudHBIN NilaH B kKa4ecTBe OCHOBHOTO. B COOTBETCTBMM C YCNOBUSMM AAHHOTO
TapudHoro nnaHa AGOHEHTY B Nepuog akTueauuv Tapuda NpeaocTaBnseTcs AOCTYN B CeTb VIHTEpHeT (BknioyaeT BHewwH Wi, NlokanbHbIi
u MynbTumesna Tpachuku) ¢ KOMMbIOTEPA, C KOTOPOro ObiN aKTMBMPOBaH AaHHbIA TapudHbI nnaH, goctyn k Moptany dom.ru TV (B
cnyyae 3akmnovenus AboHeHTom [JoroBopa n/unu 3akasa Ha Ycnyru uucposoro kabenbHoro TenesuaeHns «fdom.ru TV. LieHTp fomaluHmx
pasBrieyeHuiny). Konuyecteo noTpebnerHbix MerabaiT He yuuTbiBaeTCs. HacTpoika coenHeHs BbInonmHsieTcs no npoTokony «PPP Over
Ethernet» nnu 6e3 Hero; nonb3oBaHue Ycnyroii ocyLecTBRseTcs Ha ckopocTh notpebnenns BrewHero Tpadmka ¢ 10 go 02 yacos go 300
M6wur/cexk., ¢ 02 go 10 yacoB go 300 M6ut/cek, MynbTumenna Tpacdmka - o 300 M6ut/cex, JlokansHoro Tpadmka - fo 300 MouT/cek.
BoamoxHocTb noTpebnenus MynsTumeama Tpadmka ¢ HEKOTOPbIX CrieLManbHbIX MyfbTUMEMA CEPBEPOB MOXET BbiTb OrpaHUyeHa, B TOM
yuncne NomnHoCTbIo 3akpbita, OnepaTopoM cBs3u, 0 Yem OnepaTop CBS3v pa3meLyaeT MHopMaLMio Ha caiTe. MapTHepcKoil nporpamMmon
MOXeT 6bITb NPeyCMOTPEHO NpefocTaBneHne 6OHYCOB, CKMOK, aHTUBMPYCOB W UHbIX MPUBUNETUIA.
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* npeaocTaBneHne yenyr ocywecTBnaeTca npu Hanu4mm'y OnepaTopa CBSI311 TEXHUYECKOI BO3MOXHOCTU.

Tunbl TapudbHLIX NNAHOB Npu nogknioyeHun no TexHonorum WNGN:

YckopeHue go 70
Méwut/c

MoxeT BbITb TONBKO AOMONHUTENBHLIM TapuchHbIM MnaHoM. AGOHEHTCKasi nnaTa 3a yckopenue go 70 Mout/c coctasnsiet 250 py6./mec. 3a
nepuoL, C MOMEHTa aKTUBaLMM TapueHOTO NrlaHa W A0 OKOHYaHUs PacyeTHoro nepuofa, (BKMYaEeT nraty 3a nonb3oBaHUe aboHEHTCKOM
NHKEN).

Kak gononHuTenbHbIi TapudHbI NNaH aBTOMaTUYECKU aKTUBMPYETCS Ha credylolumii PacyeTHbin nepuog B cnyvae, ecnn AGOHEHT He
aKTUBMPOBan [Jpyroi TapuHbI NraH B KayecTBe AOMONHWTENBHOrO WAM MPOJOMKAET MONMb30BaThCA Ycnyroid. B cooTBeTCTBUM C
YCMOBUSIMM [@HHOTO TapudHoro nnaHa AGOHEHTY B mepuof akTvBauum Tapuda NpefocTaBnsieTcs JOCTYN B CeTb VIHTEPHET (BKNKouaeT
BHewHwin, NokanbHblit 1 MynbTumeaua Tpadvki) ¢ KOMMbIOTEPa, C KOTOPOro Obin aKTUBMPOBAH AaHHbIA TapudHbIA nnaH. Konuyecteo
noTpebneHHbIX MerabaiT He yuuTbiBaeTcs. HacTpoitka coefvHeHnst BbinonHsieTcs no npotokony «PPP Over Ethernet» wnn 6e3 Hero;
norb30BaH1e YCryrol OCYLUECTBNSIETCS Ha CKOPOCTU noTpebnexus BHewwHero Tpadmka ¢ 10 o 02 vacos go 70 Méut/cek., ¢ 02 go 10
yacoB [0 70 M6wut/cek, MynbTumeaua, NokanbHoro Tpadmka - o 70 M6ut. BosmoxHocTb notpebnenust Mynbtumenna Tpacdmka ¢
HEKOTOpbIX CneuuanbHbIX MyNbTUMEAUa CepBepoB MOXET ObiTb OrpaHUYEHa, B TOM Y1Cre MONHOCTLIO 3akpbiTa OnepaTopom CBA3W, O YeM
Onepatop cBs3n pasmeLLaeT uHdhopmaLmio Ha cante. AboHeHTCkas naTta B PacyeTHoMm nepuofe, B koTopoM ABOHeHTY Bbin npegocTaBneH
[ocTyn Kk Ycnyram, B3MMaeTcs B A€Hb NpeoCTaBNeHnst A0CTyna NponopLyoHarnsHO ¢ MOMEHTA NpeocTaBneHnst foctyna k Yenyram o
MOMEHTa OKOH4aHusi PacueTHoro nepuopa. MapTHepckoit nporpammoit MOXeT GbiTh MpesycMOTPEHO NpefocTaBneHne GOHYCOB, CKUAOK,
aHTMBMPYCOB W WHbIX MPUBUIIETUIA.

[ocTtynHbiit gom S*

MoxeT 6biTb TONMbKO OCHOBHbIM TapudHbIM nnaHoMm. ABoHeHTCkas nnata cocTaBnseT 650 pyb. 3a mepuop C MOMeHTa akTuBaLuu
TapucHOrO NMnaHa W [0 OKOHYaHWsi KaneHOapHoro Mecsiia, B KOTOPOM OH Obin aKTMBMPOBAH, HE3aBMCUMO OT KOMMYECTBA AHEi
(haKTM4YECKOro MONb30BaHUs ycryramu (BKMIOYAET nnaTy 3a Nofb30BaHWe abOHEHTCKOWM NuHWeit). [0 OKoHYaHMM [JaHHOro nepuoaa
[eliCcTBIe TapudHOTO NnaHa NpekpaLyaeTcs ¢ nocreayoLLeil aBTOMaTYECKON akTUBaLMe Ha CrieayIoLLMA MecsiL, B criyyae, ecnm ABOHEHT
He aKTMBMPOBan ApYrol TapudHblil MNaH B Ka4yeCTBE OCHOBHOTO (KONMMYECTBO NOCMENOBAaTENbHONA aKTUBaLMM TapudHOTO nnaHa He
OrpaHuyeHo). Kak OCHOBHOW Tapu(HbIA NnaH aBTOMaTWYECKM aKTUBMPYETCS HA Criefytowuii Mecsl B criyyae, ecrv ABGOHEHT He
aKTMBMPOBAr PYroii TapUHbIA NMaH B Ka4ECTBE OCHOBHOIO. B COOTBETCTBUM C YCMOBUSIMU [JaHHOTO TapudHOro nnaHa AGOHEHTY B nepuoa
aKTMBaLwu Tapuda npefocTaBnseTcs AoCTyn B ceTb VIHTepHeT (BknioyaeT BHelwkmiA, NlokanbHblit n MynbTumeamna Tpadukm) ¢ KomnbioTepa,
C KOTOpOro BbiN aKTUBMPOBAH JaHHbI TapudHBbIA NnaH. Konnyectso noTpebneHHbIx MerabaiT He yunTbIBAETCS. YCNyroil ocyLecTBRseTcs
Ha ckopocTu noTpebnenust BHelwHero Tpacuka ¢ 10 ao 02 yacos fo 15 Méut/cek., ¢ 02 go 10 yacos fo 5 Méut/cek, MynsTumeama - o 5
M6ur/cek, JlokanbHoro Tpaduka - o 5 Méut/cek. BoamoxHocTb notpebrienust MynbTumeama Tpaduka C HEKOTOPbIX CrieuManbHbIX
MynbTUMEeaMa CepBepoB MOXET ObiTb OrpaHWyeHa, B TOM 4ucCrne MOMHOCTbIO 3akpbiTa, Onepatopom cBsisu, o 4Yem Onepatop
CBS3W pa3meLyaeT MHopMaLuio Ha calite. AGOHeHTCKas nnaTa B Mecsilie, B KOTopoM ABOHeHTY Obin npefgocTaBneH AOCTyn K Ycnyram,
B3MMaeTCsl B A€Hb MpefocTaBneHns AOCTyna B pasmepe, MPONOpLMOHANbHOM KONMYECTBY AHel C MOMEHTa MpefoCTaBreHus AocTyna
k'Ycnyram O MOMEHTa OKOHYaHUs KarenpapHoro mecsila. lMapTHepckoi mporpammolt MOXeT ObiTb MPeLyCMOTPEHO MpefoCTaBheHue
BOHyCOB, CKAOK, aHTUBMPYCOB W WHbIX MPUBUIIETUN.
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focTtynHbii gom M*

MoxeT 6biTb TONMbKO OCHOBHbIM TapudHbIM nnaHoMm. ABoHeHTckas nnata cocTaBnseT 850 pyb. 3a mepuop C MOMeHTa akTuBaLwu
TapucHOrO NMnaHa W [0 OKOHYaHWsi KaneHJapHoro Mecsiia, B KOTOPOM OH Obin aKTMBMPOBAH, HE3aBMCUMO OT KOMMYECTBA AHEi
(hakTM4YECKOro NOMb30BaHUS YCryramu (BKMKOYAeT nnaTy 3a Morb3oBaHWe aboHEHTCKOW nuHWelr). o OKOHYaHWW AaHHOrO nepuoga
[elicTBIe TapudHOTO NnaHa NpekpaLyaeTcs ¢ nocreayoLLeil aBTOMaTYECKON akTUBaLMe Ha CriedyoLLMA MecsiL, B criyyae, ecnim ABOHEHT
He aKTMBMPOBan ApPYrol TapudHblii MNaH B KayeCTBE OCHOBHOTO (KOMMYECTBO NOCMENOBATENbHONA aKTUBaLMM TapudHOTO nnaHa He
orpaHuyeHo). Kak OCHOBHOWM TapuchHbIi MnaH aBTOMaTWYECKM aKTUBMPYETCS Ha Chefylolwui mecsl B cnyyae, ecnu ABGOHEHT He
aKTMBMPOBAr PYroii TapUHbIA NMaH B Ka4ECTBE OCHOBHOIO. B COOTBETCTBUM C YCMOBUSIMU JaHHOTO TapudHOro nnaHa AGOHEHTY B nepuoa
aKTMBaLwu Tapuda npegocTasnseTcs AoCTyn B ceTb VIHTepHeT (BknioyaeT BHelwnmiA, NlokanbHblil n MynbTumeamna Tpagukm) ¢ KoMMbloTepa,
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C KOTOpOro BbIN akTUBMPOBAH [aHHbI TapudHbIl nrnaH. Konnyectso noTpebneHHbIx MerabailT He yunTbIBAETCS. YCNyroil ocyLiecTBRseTcs
Ha ckopocTu notpebnexus BHewwHero Tpadmka ¢ 10 go 02 yacos go 30 Méut/cek., ¢ 02 go 10 yacos o 15 Méut/cek, MynbTumeana - [0
15 M6wt/cek, JlokanbHoro Tpadmka - go 15 MéuT/cek. BoamoxHocTb notpebrnenns MynbTumeama Tpadvka ¢ HEKOTOPbIX CrieLpanbHbIX
MynbTUMEaMa CEpBEpOB MOXET ObiTb OrpaHMYeHa, B TOM 4MCrie MOMHOCTbI 3akpbiTa, OnepaTtopom cBsiau, 0 Yem Onepatop CBsiau
pasmelLaeT UHopmaLmto Ha caiite. ABOHeHTCkas nnaTta B MecsiLie, B KOTOpoM AGOHEHTY Bbin npeaocTaBneH JOCTYN K Ycnyram, B3uMaeTcst
B [ieHb NPefocTaBneHns JOCTyna B pasMepe, NpONopLMOHaNbHOM KONMYeCTBY AHEN C MOMeHTa NpefjocTaBneHns AocTyna K Ycnyram [o
MOMeEHTa OKOHYaHUS KaneHaapHoro mecsua. apTHepckoi nporpamMoii MoxeT ObITb MpesycMOTPEHO NpefocTaBneHne GOHYCOB, CKMAOK,
aHTMBMPYCOB W WHbIX NPUBUIIETUIA.

CyacTnuBbIi oom
S_1*

MoxeT 6biTb TONMbKO OCHOBHbIM TaputHbIM nnaHoMm. ABoHeHTckasi nnata coctasnsier 900 pyb. 3a mepuogn C MOMeEHTa aKTMBaLMu
TapuHOrO nnaHa W [0 OKOHYAHMS KaneHAapHOro Mecsua, B KOTOPOM OH Obin aKTWBMPOBAH, HE3aBMCUMO OT KOMM4ecTBa [HEW
(baKTU4ECKOro MONMb30BaHWA YCmyramu (BKMioyaeT naTy 3a Nomnb3oBaHWe abOHEHTCKON nMHWed). o OkoHYaHWM [aHHOro nepuopa
[nelicTBIe TapudHOTO NnaHa NpekpaLyaeTcsi C nocreayrLLei aBTOMATUYECKON akTUBALMEN Ha CrieayoLLMiA MecsiL, B criyyae, ecnu AGOHEHT
He aKTWBMPOBan APYroA TapUHbIA MnaH B Ka4eCTBE OCHOBHOO (KOMMYECTBO NOCNEAOBaTENbHOM akTMBaLMW TapudHOro nrnaHa He
OrpaHuyeHo). Kak OCHOBHOA TapuHbIA NnaH aBTOMAaTWYeCKu akTMBMPYETCS Ha Crefylowwii Mecsly B criyyae, ecnv AGOHEHT He
aKTMBMPOBAnN ApYrol TapudhHbINA NNaH B Ka4ecTBe OCHOBHOTO. B COOTBETCTBMN C yYCNIOBMAMI AAHHOTO TapudHOro nnaHa ABOHEHTY B nepuoa
aKTueaumm Tapuda npeaocTaBnseTcs 4OCTyn B CeTb VIHTepHeT (BkntoyaeT BHelwHui, NlokanbHbli u MynbTumeama Tpadmki) ¢ komnbloTepa,
C KOTOpOro BbiN akTUBMPOBAH [aHHbI TapudHbIl nraH. KonnyectBo noTpebneHHbIx MerabaiT He yunTbIBaETCS. YCNyroil ocyLiecTBRseTcs
Ha ckopocT noTpebnexus BHewwHero Tpacuka ¢ 10 go 02 yacos fo 15 Mout/cek., ¢ 02 go 10 yacos Ao 15 Méut/cek, MynbTumeama - [o
30 M6wurt/cek, NokanbHoro Tpadwmka - [o 30 M6ut/cek. BoamoxHocTb noTpebnenns MynbTumeaua Tpadvka C HEKOTOPbIX CrieLManbHbIX
MynbTUMeaMa CepBepoB MOXET ObiTb OrpaHuyeHa, B TOM 4ucrie MNOMHOCTbHO 3akpbita, OnepaTtopom cBsiaw, o 4em Onepatop
CBSI3W pa3MeLyaeT WHopMaLuio Ha calite. AGOHeHTCKasi naTa B MecsiLie, B KOTOPOM ABOHEHTY Bbin npefocTaBneH AoCTyn K Ycnyram,
B3IMaeTCA B fieHb MPefocTaBneHns [OCTyna B pa3mepe, MponopLMoHanbHOM KOMMYecTBy AHel C MOMEHTa NpedocTaBneHns AocTyna
k Ycnyram [0 MOMEHTa OKOHYaHMS KanerpapHoro mecsua. apTHepckoi mporpammol MoxeT ObiTb MpeAycMOTPEeHO npefocTaBrerine
BOHYCOB, CKAOK, aHTUBMPYCOB W WHbIX MPUBMUIETVIA.

1,2,3,4,56,7,
8, 9, 10, 11, 12,
13.

CyacTnuBbIi ooMm
M_1*

MoxeT 6bITb TONbKO OCHOBHbIM TapudHbIM nnaHoM. ABoHeHTckas nnata coctaBnset 1100 py6. 3a nmepuop C MOMeHTa akTuBaLuu
TapudHOrO NMnaHa W [0 OKOHYaHWs KaneHJapHoro Mecsilia, B KOTOPOM OH Obin aKTMBMPOBAH, HE3aBMCUMO OT KOMMYECTBA AHei
(haKTMYECKOro MONb30BaHUs ycryramu (BKMIOYAET nnaTy 3a Nofb30BaHWe aOOHEHTCKOWM NuHWeit). [0 OkoHYaHMM [JaHHOro nepuoaa
[nelicTBIe TapudHOTO NnaHa NpekpaLyaeTcs C nocreayrLLeil aBTOMaTUYECKON akTUBALMEN Ha CrieayoLLMiA MecsiL, B criyuae, ecnu AGOHEHT
He aKTMBMPOBan ApPYro TapudHblil MNaH B Ka4yeCTBE OCHOBHOTO (KONMMYECTBO NOCMENOBATENbHONA aKTUBaLMM TapudHOTO nnaHa He
OrpaHnyeHo). Kak OCHOBHOA TapuHbIA NnaH aBTOMAaTWYeCKu akTMBMPYETCS Ha Criefylowwii Mecsly B criyyae, ecrv AGOHEHT He
aKTMBMPOBAr PYroii TapUHbIA NMaH B Ka4YECTBE OCHOBHOIO. B COOTBETCTBUM C YCMOBUSIMU [JaHHOTO TapudHOro nnaHa AGOHEHTY B nepuoa
aKTueaumm Tapuda npeaocTaBnseTcs 4OCTyn B CeTb VIHTepHeT (BkntoyaeT BHelwHui, NlokanbHbli u MynbTumeama Tpadmki) ¢ komnbloTepa,
C KOTOpOro BbIN aKTUBMPOBAH JaHHbI TapudHBbIA NnaH. Konnyectso noTpebneHHbIx MerabaiT He yunTbIBAETCS. YCNyroil ocyLiecTBRseTcs
Ha ckopocT noTpebnexus BHewwHero tpaduka ¢ 10 go 02 yacos fo 30 Mout/cek., ¢ 02 go 10 yacos fo 30 Méut/cek, MynbTumeama - [o
30 M6wut/cek, MokanbHoro Tpaduka - fo 30 M6ut/cek. BoamoxHocTb notpebnenus MynbTumeama Tpadmka C HEKOTOPbIX CrieLManbHbIX
MynbTUMEaMa CEpBEpOB MOXET ObiTb OrpaHWdeHa, B TOM 4MCME MOMHOCTbIO 3akpbiTa, Onepatopom cBsisu, 0 4Yem Onepatop
CBs3W pa3meLyaeT MHopMaLuio Ha calite. AGOHeHTCKast nnaTa B Mecsilie, B KOTOpoM ABOHeHTY Obin npefocTaBneH AOCTyn K Ycnyram,
B31MaeTca B AeHb MpefoCTaBneHns AoCTyna B pasvepe, MPOMOPLMOHANBEHOM KONMYECTBY AHel C MOMEHTa NpefoCcTaBneHns Aoctyna
k'Ycnyram o MOMEHTa OKOHYaHUsi KarenpapHoro mecsila. lMapTHepckoi mporpammolt MOXeT ObiTb MPeLyCMOTPEHO MpefoCTaBheHue
BOHYCOB, CKMOK, aHTUBMPYCOB W WUHbIX NPUBUNETUN.

1,2,3,4,56,7,
8, 9, 10, 11, 12,
13.

CyacTnuBbIi oM
S_2*

MoxeT 6biTb TONMbKO OCHOBHbIM TapudHbIM nnaHoMm. ABoHeHTckas nnata cocTasnset 700 pyb. 3a mepuop C MOMeHTa akTuBaLuu
TapudHOrO NMnaHa W [0 OKOHYaHWs KaneHgapHoro Mecsilia, B KOTOPOM OH Obin aKTMBMPOBAH, HE3aBMCUMO OT KOMMYECTBA AHei
(haKTMYECKOro MONb30BaHUs ycryramu (BKMIOYAET MnaTy 3a NoMfb30BaHWe aOOHEHTCKOWM NuHWeit). [0 OKoHYaHMM [JaHHOro nepuoaa
[nelicTBIe TapudHOTO NnaHa NPekpaLLaeTcs C nocreayrLLeil aBTOMATUYECKON akTUBALMEN Ha CrieayoLLMiA MecsiL, B criyyae, ecnu AGOHEHT
He aKTMBMPOBan ApPYrol TapudHblil MNaH B Ka4yeCTBE OCHOBHOTO (KONMMYECTBO NOCMENOBATENbHONA aKTMBaLMM TapudHOTO nnaHa He
OrpaHnyeHo). Kak OCHOBHOA TapuHbIA NnaH aBTOMAaTWYeCKM akTMBMPYETCS Ha Criefylowwii mecsl B cryyae, ecrv AGOHEHT He
aKTMBMPOBAr APYroii TapUHbIA NMaH B Ka4YECTBE OCHOBHOIO. B COOTBETCTBUM C YCMOBUSIMU [JaHHOTO TapudHOro nnaHa AGOHEHTY B nepuoa
aKTueaumm Tapuda npeaocTaBnseTcs 4OCTyn B CeTb VIHTepHeT (BkntouaeT BHewHui, NlokanbHbli u MynbTumeama Tpadmki) ¢ komnbloTepa,
C KOTOpOro BbiN aKTUBMPOBAH JaHHbI TapudHBbIA NnaH. Konnyectso noTpebneHHbIx MerabanT He yunTbIBAETCS. YCNyroil ocyLiecTBRseTcs
Ha ckopocT noTpebnexus BHewwHero tpaduka ¢ 10 go 02 yacos fo 15 Mout/cek., ¢ 02 go 10 yacos fo 10 Méut/cek, MynbTumeama - f[o
10 M6wut/cek, JlokansHoro Tpadmka - go 10 Méut/cek. BoamoxHocTb noTpebneHus MynbTumeamna Tpacmka ¢ HEKOTOPbIX CreLuanbHbIX
MynbTUMEeaMa CEpBEpoB MOXET ObiTb OrpaHWdeHa, B TOM 4MCME MOMHOCTbIO 3akpbiTa, Onepatopom cBsisu, 0 4Yem Onepatop
CBS3W pa3meLyaeT MHopMaLuio Ha calite. AGOHeHTCKas nnaTa B Mecsilie, B KOTOpoM ABOHeHTY Obin npefocTaBneH AOCTyn K Ycnyram,
B3/MaeTca B AeHb MpefoCTaBneHns AoCTyna B pasvepe, MPOMOPLMOHANBHOM KONWMYECTBY AHel C MOMEHTa NpefoCcTaBneHns Aoctyna
k'Ycnyram o MOMEHTa OKOHYaHUsi KarenpapHoro mecsila. lMapTHepckoi nmporpammolt MOXET ObiTb MPeLyCMOTPEHO MpefocTaBheHue
BOHYCOB, CKMOK, aHTUBMPYCOB W WUHbIX MPUBUNETUN.

1,2,3,4,56,7,
8, 9, 10, 11, 12,
13.

CyacTnuBbIi AoMm
M_2*

MoxeT 6biTb TONMbKO OCHOBHbIM TapudHbiM nnaHoMm. ABoHeHTckas nnata cocTasnset 900 pyb. 3a mepuop C MOMeHTa akTuBaLuu
TapudHOrO NMnaHa W [0 OKOHYaHWs KaneHJapHoro Mecsilia, B KOTOPOM OH Obin aKTMBMPOBAH, HE3aBMCUMO OT KOMMYECTBA AHei
(haKTMYECKOro MONb30BaHUs ycryramu (BKMIOYAET nnaTy 3a Nofb30BaHWe aOOHEHTCKOWM NuHWeit). 1o OKoHYaHMM [JaHHOro nepuoja
[nelicTBIe TapudHOTO NnaHa NpekpaLyaeTcs ¢ nocreayrLLei aBTOMATUYECKON akTUBALMEN Ha CrieayoLLMiA MecsiL, B criyuae, ecnu AGOHEHT
He aKTMBMpOBan ApPYro TapudHblii MNaH B Ka4yeCTBE OCHOBHOTO (KONMMYECTBO NOCME[OBATENbHONA aKTUBaLMM TapudHOTO nnaHa He
OrpaHnyeHo). Kak OCHOBHOW TapuHbIA NnaH aBTOMAaTWYeCKM akTMBMPYETCS Ha Criefylowwii Mecsl B cryyae, ecnv AGOHEHT He
aKTMBMPOBAr PYroii TapUHbIA NMaH B Ka4YECTBE OCHOBHOIO. B COOTBETCTBUM C YCMOBUSIMU [JaHHOTO TapudHOro nnaHa AGOHEHTY B nepuoa
aKTueaumm Tapuda npeaocTaBnseTcs 4OCTyn B CeTb VIHTepHeT (BkntouaeT BHelwHui, NlokanbHbli u MynbTumeama Tpadmki) ¢ komnbloTepa,
C KOTOpOro BbIN aKTUBMPOBAH JaHHbI TapudHBbIA NnaH. Konnyectso noTpebneHHbIx MerabanT He yunTbIBAETCS. YCNyroil ocyLyecTBRseTcs
Ha ckopocT noTpebnexus BHewwHero tpaduka ¢ 10 go 02 yacos fo 30 Mout/cek., ¢ 02 go 10 yacos Ao 30 Méut/cek, MynbTumeama - [o
15 M6wut/cek, JlokansHoro Tpadmka - go 15 Méut/cek. BoamoxHocTb notpebneHust MynbTumeamna Tpachmka ¢ HEKOTOPbIX CreLuanbHbIX
MynbTUMEaMa CEpBEpOB MOXET ObiTb OrpaHWdeHa, B TOM 4MCME MOMHOCTbIO 3akpbiTa, OnepatopoM cBsisu, 0 4Yem Onepatop
CBS3W pa3melyaeT WHopMaLUuio Ha calite. AGOHeHTCKas nnaTa B Mecsilie, B KOTOpoM ABOHeHTY Obin npefgocTaBneH AocTyn K Ycnyram,
B3/MaeTca B AeHb MpefoCTaBneHns JocTyna B pasvepe, MPOMOPLMOHANbHOM KONMYECTBY AHel C MOMEHTa MpefoCcTaBneHns Aoctyna
k'Ycnyram O MOMEHTa OKOHYaHUs KarenpapHoro mecsila. lMapTHepckoi nmporpammolt MOXeT ObiTb MPeLyCMOTPEHO MpefocTaBheHue
BOHYCOB, CKMOK, aHTUBMPYCOB W WUHbIX NPUBUNETUN.

1,2,3,4,56,7,
8,9, 10, 11, 12,
13.

* npeaocTaeneHne ycnyr ocywecTBnaeTca npu Hanu4mm'y OnepaTopa CBS1311 TEXHUYECKOI BO3MOXHOCTU.

Mpumeyanus k TapuHbIM nnaHam:

1. Tapudhbl ykasaHbl ¢ y4€TOM Bcex Hanoros 1 cbopos (B ToM yucne — HAC) no cTaBke, ycTaHOBMEHHOM 3akoHogaTenbcTeom Po.

2. Onnarte NoAnexuT ToMbko BXOAALLMIA TpachuK. B cTaTUCTUKe yYnTHIBAETCS TOMBKO BXOAALLMIA TPAGPUK, MCXOASLLMIA TPAMK B CTATUCTUKE HE YYUTLIBAETCS.

3. «JlokanbHbIM» TpauKoM cunTaeTcs Tpadmk C ceTeil onepaTopoB CBsA3W, C KoTopbiMi y OnepaTopa CBA3M 3aknioyeHbl AOroBOpbI, 1 Tpaduk mexay A6oHeHTamu Onepatopa
CBSI3N ¢ Mmonocol nponyckaHns — ot 1 Kbut/cek. MonHbIA nepeyeHb AaHHbIX ONEpaTopoB CBA3M ykasaH Ha caite OnepaTtopa cBS3u. Pa3mepHOCTb MOMOChI MpomyckaHus,
ykasaHHasi B HacTosiem OnucaHuu ycryri, yctaHoeneHa 13 pacyeta: 1 [6ut/c pasHo 250 MI'y, 1K6ut/c pasHo 250 My, 1 M6uT/c 250 Klu.

4. «BHeLwwH1M» Tpachvkom cumnTaeTcs Tpadnk, He NpuHagnexalmin cetam OnepaTopa CBS3M C NoNnocon nponyckakus — ot 1 Kbur/cek.




r. Mocksa

5. "MynbTMeama" cuuTaeTcs Tpadhuk Co creluanbHbIX MyrbTUMEMa CEPBEPOB, PACTONOXKEHHbIX BHYTPY ceT OnepaTopa CBsi3u ¢ nonocon nponyckanus — ot 1 Kbur/cek.

6. [MoyToBbIN Tpachuk, nonyyeHHbIN ¢ cepBepa OnepaTopa CBA3M, YUnTbIBAETCA Kak «JlokanbHbIA» Tpadvk BHE 3aBUCMMOCTY OT TOro, npuiuna oHa u3 cetv JOM.RU nnm u3
BHeLLHero VIHTepHeTa. B ykasaHHOM cry4ae noyToBbIi Tpadmk onnaumsaetcs no Tapudam, ycTaHoBNEHHbIM 118 «JlokanbHoro» Tpaduka.

7. CraTtucTvka no noTpeBbneHHbIM yCryram U pacxooBaHuUio CpeacTs ¢ JluueBoro cueTa npefoctaensieTcs AGOHEHTY B peanbHOM BpeMeHu Ha caitte Onepatopa CBsiau unn no
3anpocy B "Cnyx6y cepsuca” Onepatopa cBsau (cM. Tapudibl Ha JONONHUTENbHbIE YCNYTH).

8. [MononHeHve Jnuesoro cyeta ABOHEHT OCYLLECTBASET CAMOCTOSTENBHO MO Mepe HeobxogumocTu. MononHeHne Jluuesoro cueta AGoHeHTa MOXHO caenatb: 1. HamnyHbimm B
MecTax paboTsl ¢ aboHeHTamu OrepaTopa CBs3M (MpW HanM4Mu Takoil BO3MOXHOCTM y Onepatopa cBsiv) NuGO B KPEAUTHO-(UHAHCOBLIE YUPEXAEHMS, B0 B NNATEXHbIE
cucTeMbl (BKMOYas TepMUHanbl onnatbl Ycnyr).2. besaHanuuHbiM nepeuncneHnemM yepes (PUHaHCOBO-KPEAUTHbIE YYPEXOEHWS HA YCMOBMSIX, YCTAHOBMNEHHBIX (DUHAHCOBO-
KPeaMTHBIMM YYpexaeHUsMU, Ha pacy€THbIin cyéT OnepaTtopa cBsi3u, ykasaHHbIii B [loroope. Mpu onnate Ycnyr OnepaTopa cBf3u Yepe3 (hvHAHCOBO-KPEANUTHbIE YYpeXaeHNs
ABOHEHT B NnaTeXHOM [OKyMEHTe AOSIKEH ykasaTb (amunuio, MHMLMans! 1 agpec, No koTopomy emy npegoctaeneH goctyn. MoapoBHo Bce crnocoBbl onnaTtkl On1caHbl Ha
caite OnepaTtopa cBsi3u.

9. Ecnu ABOHEHT B MOMEHT 3akmioueHus [loroBopa u/vnu 3akasa He BbIGpan ntoboit pyroit U3 OCHOBHbIX TapudHbIX NAAHOB, NONb30BaHWe YCryroit OCyLLECTBNSIETCS MO
ocHoBHOMY TapudpHomy nnaHy «MHTepHeT Ly npu TexHonorum nogkniouenmns Fast Ethernet n ocHosHomy TapudHomy nnaHy «MHTepHeT XXL» npu TEXHONOMMM NOAKNIOYEHNS
Gigabit Ethernet, «[octynHbiit som M» no TexHonoru WNGN

10. Be3numMnTHbIM TaputHbIM NIaHOM CYMTaETCs TapudHbIA NNiaH, No KOTOPOMY NpeaocTasnseTcst 6e3nMMUTHoe NoTpebrieHne BHewwHero, JlokansHoro, MynbTumeama Tpacuka
Ha yCrnoBusX, NPELYCMOTPEHHbIX AaHHBIM TapUdHLIM NNaHOM.

11. | ABOHeHT npou3BOAMT onmaTy 3a YCryrv CB3u cormacHo BbibpaHHOMy TapucHOMY nmnaHy v 3a mornb3oBaHWe ABOHEHTCKOWA NuHWel. ABOHEHTCKas NMWHWS HaxopuTcs B
cobcTeHHoCTV OnepaTopa CBAA3N W NepefaeTcs B Nonb3oBaHue ABOHEHTY ¢ MOMEHTa npefocTaBneHnst AGOHeHTY AocTyna k Ycnyram CBsiav 1 NOANMUCaHUS COOTBETCTBYIOLLEr
aKTa coayu-npuemku ycnyr no npefocTaBneHnto AocTyna K Ycnyram CBsisu 40 MOMEHTa npekpalueHus aeictaus [loroopa. B cnyvae npekpalieHus genctsus [orosopa u
Oka3aHus OnepaTopom B3 COOTBETCTBYHOLLMX Yenyr casian OnepaTop CBA3n BrpaBe AeMOHTUPoBaTb AGOHEHTCKYHO NIMHMIO C OTHECEHMEM BCexX 3aTpaT Ha ABOHEHTa.

12. lMpu nonb3oBaHuM Ycrmyramu CBS3W B COOTBETCTBMM C AaHHbIM TapuchHbIM MNaHoM M OJHOBPEMEHHO npuobpeTeHHol Ycnyrod «[omalwnuii TenedoH «[om.ru» no
MapKeTUHroBOM akumu «KomnnekcHoe npeanoxeHnne», aeicTeytowelt ¢ 1 oktsbps 2010r (nanee — Akuusi), aboHeHTCKasi NnaTa yCTaHaBMMBAETCS C YY4ETOM CKUAKU B pasvepe,
npesycMOTPEHHOM YCroBMsMU AKLK. PacueTHbIi neproa onpeaensieTcs kak kaneHgapHoiii mecst ¢ 00 yacos 00 MuHYT nepaoro yucna Ao 24 vacos 00 MUHYT NOCREaHEro AHs
TOrO e kaneHaapHoro mMecsua, B KOTOPOM Obinv OkasaHbl Yenyri no [loroBopy Ha npegocTaBnienne yenyr cBsan. AGOHeHTCkas nnata, nnaTta 3a BnajeHue 1 nomnb3oBaHue
Ob6opynosatueM (B cnyyae, ecn ObopyaoBaHie nepefaHo Bo BriafeHe W nonb3oBaHne ABoHeHTa), nnata B cyeT croumocTn OBopynoBaHus B TeYeHWe Neproaa paccpoyku
[0 BbinnaTthl nonHoit ctoumocTi O6opynoBaHus (B cnyyae, ecnu O6opyaoBaHue nepenaHo B COBCTBEHHOCTb C PACCPOUKON MnaTexa), nnata B CYET CTOMMOCTU YCnyru no
NpeAoCTaBNEHMIO OCTYNA B TeYEeHUe Nepuoaa Paccpoykv A0 BbinmaTbl MOMHOM CTOMMOCTM NpeAoCTaBNeHus JocTyna (B cnydae, ecnv 3aka3oM NpesycMOTpeHa paccpoyka
nnatexa) cnucbiBaeTcs ¢ Juuesoro cyeta AGOHeHTa aBToMaTM4ecKu B MonHoM obbeme He nosgHee 1-ro uncna Mecaua, CreayloLLero 3a MecsleM Nomnb3oBaHus Ycnyron
cBsA3n. B cnyyae oTcytcTBMA Ha 21-08 UKCIO MeCALa, CreayloLero 3a MecaLem nonb30BaHus Yenyroi ceasn, Ha Jlnuesom cyete ABOHEHTa AEHEeXHbIX CPEACTB B pasmepe
aboHeHTCkoi nnatbl no TapuchHOMY nraHy, nnathbl 3a BnageHue u nonb3osaHue O6opyaosaHuem (B cryuae, ecnu OBopyaoBaHue nepefaHo BO BRafeHWe U Morb3oBaHue
ABoHeHTa), nnatbl B c4eT ctoumocTn OBopynoBaHUs B TeYeHWe nepuofa paccpouki 40 Bbinnathl nomHoi ctoumoct OBopynoBaHust (B cnydae, ecnu ObopyaosaHue
nepeaaHo B COOCTBEHHOCTb C PACCPOYKON MaTexa), nnaTbl B CHET CTOMMOCTW YCNyru No npefocTaBneHnto JocTyna B TeYeHue nepuofda paccpouki [0 BbinnaTbl NOMHOM
CTOMMOCTM NpeAoCTaBNenns AOCTyna (B Cnyyae, ecni 3aka3oM NpeaycMOTPeHa paccpoyka nnaTexa) 3a NpefLecTByoLMA MecsL, nonb3osaHns Ycnyron cessu Onepatop
CBSI31 MMEET NpaBO NPUOCTAHOBUTL OKkalaHue Ycnyr cesan. AGOHeHTY BblaensieTcs oAnH JINLEBOi CHET, Ha KOTOPOM OTpaxXatoTcs NocTynneHns cpeacts OnepaTtopy CBsaN OT
ABoHeHTa 3a BriafieHue 1 nonb3oBaHue OBopynoBaHueM (B cnydvae, ecnu O6opyaoBaHue nepefaHo BO BrafgHue U nonb3oBaHue AGOHEHTa), MnaTbl B CYET CTOMMOCTY
O6opynoBaHus B TeYeHWe nepuofa paccpoyki 40 BbinnaThl nonHoi ctoumoctn Obopyaosanns (B cnyyae, ecn OBopynoBaHue nepefaHo B COBCTBEHHOCTb C PaccpOYKoM
nnatexa), NNatbl B C4ET CTOMMOCTI YCNyru nNo NpeaocTaBneHmnio A0CTyNa B TeYeHe neprofa paccpoyki 40 BbINNaThl MOMHOIM CTOUMOCTI NPe[oCTaBReHNs 4OCTyNa (B cryyae,
ecnn 3aka3oM npeaycMoTpeHa paccpodka nnatexa) — Yenyru cesisu «[octyn B MHTepHeT «[om.ruy, Ycnyru kabenbHoro Teneeuaenus «fom.ruy, Yenyru cassu «JomatuHui
TenedoH «[Jom.ru», a Takke CnucaHue aTX CPeACTB NPOMOPLMOHANbHO pasmepy nnaThl 3a YCnyrv CBA3M, OkasbiBaeMblx N0 ALK, OT 0bLyero pasmepa exemMecsyHoN nnatbl
3a Ycnyru cBssu, OkasbiBaeMble No AKLK.

13. Onucanve MapTHepckol NporpaMMbl pa3meLLieHo Ha carte club.dom.ru

Tapuchbl Ha fonoONHUTENbHbIE YNy
Ne Tapudbi PazoBo B mecsu Mpum
1 CwmeHa nmenn (login) 100 py6. 1
2 CwmeHa napons (8 ocuce Onepatopa cBsi3u) becnnatHo
3 CwmeHa napons (Ha caitte Onepatopa cBsian) becnnatHo
4 Bbiaenerue cratnyHoro peanbHoro IP-agpeca Ans nonb3osaHus Ycnyramu cassin no 6e3nnmmnTHoMY TapudHomy 450 py6 20 py6 7
nnaky.
5 Mpenoctasnenne noapo6Horo otyeTa o pabote AGOHeHTa B 3rEKTPOHHOM BUAE (Mo TpeboBaHmio ABoHeHTa): 3a 1 150 py6 1
Mecsil
6 MpepocraeneHne noapobHoro otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (no TpeboBaHMio AGOHeHTa), 3a 6 py6 1
nmct A4 yo.
Perctpauus nepexopa ¢ noboro TapudHoro nrawa, BbibpaHHoro AGOHEHTOM B ka4eCcTBE OCHOBHOTO, Ha pyroi
7 OCHOBHOW TapuchHbIN NNaH, perucTpauns akTueauuy TapudHOro nnaHa AoNOMHNUTENBHO K TapudHoMy nnaHy, becnnatHo 3
BblbpaHHOMy AGOHEHTOM B Ka4eCTBe OCHOBHOTO
8 /3meHeHme [oroBopa B CBSA3M C M3MeHeHueM AGOHEHTOM afpeca nomMeLLeHust (Mpn Hanuumn ObopynoBaHus (ans 10 0v6
Tapuda npefoctasnerus goctyna Wi-Fi) u ABOHEHTCKON nHUM) PYo.
9 MepeochopMnerme [JOroBopa B CBA3M C 3aMeHoit AGOHeHTa B nomeLLeHnm (npu Hanuumn OBopynosaHns (ons Tapuda 10py6
npegoctasnenns gocryna Wi-Fi) n ABoHeHTCKoi inHm) yo-
10 YcTaHoBKa 1 HacTpoiika BecnposogHoro mapLupyTusatopa Wi-Fi, BecnposoaHoro mapiupyTusatopa Wi-Fi 1000 py6. 15
AByXA1ana3oHHoro '
1" YcTaHoBKa 1 HacTpoiika becnpoeogHoro USB-agantepa Wi-Fi 550 py6. 15
12 YcTaHoBka ceTeBow kapTbl PCI DFE-530TX 400 py6. 1
13 MpuocTaHoBREHMe Oka3aHUs YCIyr CBS3W Ha OCHOBaHUN 3asiBrieHust AGOHeHTa 40 py6. 4
14 Ceccust Ha OTMYHO 1 py6. 1,6
ABOHeHTY NpeoCTaBNSIETCS BOIMOXHOCTb NOMb30BaHUS Ycnyramu cBsiau B TeueHue He Bonee 5 (MsTu) cyTok nogpsia
B TEYEHIe KaneHAapHoro MecsLa (KOHKPETHbIN cpok ucnonbaosaHna Cepauca «ObeLLanHbIl nnaTex» onpeaenseTcs
AGoHeHTOM camocTosTenbHO — Aanee Cpok npepfocTaBneHWs Cepsuca), C MOMEHTa onnatbl Ycnyr cBssu ¢
15 ucnonb3oBaHuem Cepauca «ObeLuaHHbIn nnaTex» (ganee - Cepauc) Npu OTCYTCTBUM CyMMbI JEHEXHBIX CPEACTB HA 10 py6.JoyTin

Nuuesom cyeTe ABGOHEHTa, AOCTaTOMHON AMnst NOMb30BaHMS Ycryramu cBsisu. Mpu 3ToM aboHeHTCKas nnaTa cornacHo
TapudHoro nnaHa 1 croumocTtb Cepaica «OBeLLaHHbIN NNaTex» CNMCbIBAETCA B NONHOM 06beme 1 ee HeobxoanMo
noracuTb B TeyeHne Cpoka npepocTasneHns cepsuca. Cepsuc akTneupyeTcss AGOHEHTOM CaMOCTOSTENbHO B pasaene
«JInyHbIN kabuHeT» Ha caitte OnepaTopa cBsiaw unu no nopyyeHuo AboHeHTa OnepaTopom CBsiu.

Mpumeyanus k Tapudam Ha BONONHUTENbHbIE YCNYTU:

B cToumocTb Ycnyr BKNoYeHb! BCe Hanoru 1 coopsl (B Tom uncne — HIC) no cTaBke, yCTaHOBNEHHOM 3aKOHOAATENbCTBOM PO.

CI'IeLl,VIaJ'IVICTaMVI npoun3BoauTCA yCTaHOBKa U HaCTpOVIKa TOJIbKO CepTVI(t)VILI,VIpOBaHHOI'O 060py,EIOBaHVIﬂ W nporpammHoro obecneyeHus, npegocraBnaeMbIX ABoHeHTOM.

AxtusupoBaTb TapudHble nnaHbl AGOHEHT MOXET CaMOCTOSTENBHO B pasaene «/uuHblit kabuHeT» Ha caiite OnepaTopa cBsian

anIOCTaHOBJ'IeHVIe OKa3aHua yCJ'IyI' CBA3K OCyLUECTBNAETCA B NOpAAKe, NpegyCMOTPEHHOM ﬂ,OI’OBOpOM, €CN MHOE He NpedyCMOTPEHO Ha cante OnepaTopa CBA3N.

[, Blw ] —

BecnposogHoin mapwpytnsatop Wi-Fi, becnpoBogHoit maplupytusatop Wi-Fi aByxauanasonHbiii 1 6ecnposogHoin USB-apantep Wi-Fi (nanee — O6opynoBaHue),
“cnonb3oBaHHble OnepaTopoM CBsi3v NMpW npegocTaeneHn AGOHEHTY JONONHUTENBHON YCIYTM W Yka3aHHble B aKTe caaduuM-mpueMky YChyr o npegocTaBneHnio 4ocTyna,




r. Mocksa

sBnsrTCH cobCTBEHHOCTLI0 OnepaTopa cBsi3u 1 nepefatoTcst ABOHEHTY BO BriaieHWe 1 nonb3oBaHue 10 MOMEHTa NpekpallieHus aeiicTeus forosopa u/unm 3akasa.

VcknioyaeTcs BO3MOXHOCTb [OCTyna oOpHoBpeMeHHo Kk Cailtam ceTu WHTepHeT coO cnepytowumy AOMeHHbIMM  umeHamu:www.vkontakte.com, www.facebook.com,
www.twitter.com, www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru
6 (nanee — CaitTbl). WckmioueHne BO3MOXHOCTM AoCTyna MoxeT ObiTb ocyllecTBneHo AGOHeHTOM B pasgene «/luuHblit kabuHeT» Ha caiite OnepaTtopa cBsiau nubo B MecTax
paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIMM OnepaTopoMm CBsiaW, Ha OCHOBAaHWM COOTBETCTBYIOLLEr0 3asBneHis. Bo3oBHOBNEHMe BO3MOXHOCTM focTyna k Caittam Bo 13bexaHue
COMHEHMS OCYLLECTBNAETC HAa OCHOBAHMM COOTBETCTBYHOLLErO 3asBneHns AGoHeHTa B MecTax paboTbl ¢ aboHeHTamu, yeTaHOBNEeHHbIMY OnepaTopom CBS3M.

7 Ha nepwop aktusaumn TapudHoro nnaHa «MHe Hpasutcst XXL» no texHonorum Fast Ethernet u «Cuactrmebin gjom M» no texHonorn WNGN no yemoTpeHuto ABoHeHTa MoxeT bbiTb
BblfJENEH CTaTUYHbIA peanbHbili IP-agpec Ans nonb3oBaHust Ycnyramu cesiav 6e3 B3uMaHUs pa3oBoit 1 eXeMecsiiHON NnaThl 3a BblAeneHue cTaTuiHoro peansHoro IP-agpeca.

CXEMA BKINIOYEHKUA NONb30BATENbCKOIro (OKOHEYHOI0) OBOPYJOBAHUA MO TEXHONIOrUU FAST ETHERNET/ GIGABIT ETHERNET

/ 30Ha OTBETCTBEHHOCTH 30Ha OTBETCTBEHHOCTH \
Oneparopa cBA3X AGoHeHTa

PNLICBATENLCKOE
(OROHEUHOE )
o A 13

% A

CXEMA BKNIOYEHWUA NOJIb3OBATEJIbCKOIO (OKOHEYHOI0) OBOPYAOBAHWNA MO TEXHONOrMN WNGN

/ J0Ha OTEETCTEEHHOCTH \/ 3oHa OTEETCTEEHHOCTH ONepaTopa CEAIH

ADoHEHTa

Panuokomnnexy b2c

CXEMA BKNIOYEHUA NOJIb3OBATEJIbCKOIO (OKOHEYHOI0) OBOPYAOBAHUA MO TEXHONIOI MK xPON

ﬁ:na oTeeTcTeeHHocTM aborenTa \ / \
30Ha OTBETCTBEHHOCTH

Onepartopa cBA3M

ABoHeHTCKMIA
TepmuHan (ONT)



