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OMUCAHKE YCNYry AOCTYN B UHTEPHET «JOM.RU»
1. ONMUCAHUE YCNYT

1.1.  Onepatop cBsi3n npepocTasnaeT ABOHEHTY Tenmematudeckne ycnyrn cesian (gocTyn k cetn cssan OnepaTopa CBS3W, K WH(OPMALMOHHBIM CACTEMAM WMH(OPMALMOHHO-
TENEeKOMMYHMKALMOHHbIX CeTeil, B TOM uucne K ceTu VHTepHeT, npuem 1 nepefayyn TenemaTuiyeckiux aneKTPOHHbIX COOBLUEHMIT) uiunu ycnyru cBsau B CETW nepeaayn faHHbIX, 33
UCKNIOYEHMEM Nepefayn ronocoBon WHOpMaLMKM (COeaNHEHNs NO CEeTU Nepefayn OaHHbIX, 33 MUCKIIOYEHUEM COEAMHEHWUA AN Lienei nepegadn ronocoBoi MHGopMaLmu; JoCTyn K
ycnyram nepefayv [aHHbiX, OkasblBaeMbIM JpyrMI onepaTtopamin CBS3M, CETW nepefadi AaHHbIX KOTOPbIX B3aUMOAEACTBYIOT C CeTblo cBA3n OnepaTtopa CBA3u), M/Mnuycnyru no
nepegade ronocoBoit MHGopMaLun B cetn nepepayn gaHHeix « CETEBOV HOMEP «[lom.ru» (gocTyn k ceTv cBsau OnepaTtopa CBs3W, COEANHEHUS NO CETU nepedadn AaHHbIX Ans
Lieneil nepefayn ronocoBoi MHGOpMaLmMK; AOCTYN K ycnyram CBS3W Mo Nepefadye ronocosoit MHGOpMaLmMK, OkasblBaeMbIM APYrMMU onepaTtopami CBA3W, CeTV nepeaadin AaHHbIX
KOTOpbIX B3aMMOZENCTBYIOT C CEThIO CBA3M OnepaTtopa cBsi3u)* (ganee — Ycnyru cBsiau), «kak ecTby W B TOM BUIE, B KOTOPOM OHU [JOCTYNHbI HA MOMEHT UX NPEAOCTaBNEHNs!, 8 AGOHEHT
0bs3yeTca onnauneaThb YCnyrv Ces3N B NOPSAKE, B CPOKN W HA YCNOBUSX NpeaycMOTpeHHbIX [loroBopoM, HacToswmm Onucarnem Yenyrv n 3akasom. Jliobas Yenyra, okasaHue KOTOpoit
He ObINo NpeaycMOTPeHo Npu 3aknioyeHnn [loroBopa, MOXeT ObITb Oka3aHa TOMbKO NPY HANMYMN TEXHUYECKOI BO3MOXHOCTI ANs €€ OKa3aHms.

2. TEPMH b Y1 O PE ] T1E H 15
«ABOHEHT» - nonb3oBaTenb Ycnyramm, € KOTOPbIM 3akmiodeH [JoroBop npy BblAENEHN ANs 3TUX Lieneil YHUKANbHOTo Koaa aeHTUMKaLN;

«Ommcanne Yenyr» - HacToOALWMA [OKYMEHT, COAepkaluuii onucaHue, TeXHUYeckne OCOBEeHHOCTM W npaBuna NPefoCTaBneHns 1 Monb3oBaHWs YCmyru, a Takke npoueaypy
B3aumopeiicTeus CTOPOH B pamkax NpedocTaBneHust Ycrmyrn u apyryto Heobxogumyto uHdopmauuio. Onucanue Yenyr pasmeluaercs OnepaTopom CBsidW Ha cailTe M MOXET
nepefaBaTthcsi ABOHEHTY B MOMEHT noanucaHus 3akasa;
«[Mepemelerne» - HanpasneHne OnepaTopoM CBA3N MOCTyNawLLMX OT AGOHEHTa AEHEXHbIX CPEACTB MO AaHHOMY [loroBopy Mnn OTAenbHbIM 3akasam B CHET MOralieHus paHee
00pa3oBaBLLENCs 3aA0MKEHHOCTH.

«3aka3 Ha Ycnyru» (3aka3) - [OKyMEHT, mopnucbiBaeMbli CTopoHamu B pamkax [loroBopa, Copepkaliuit uHdopmaumio 06 Ycnyrax, 3akasbiBaeMblx ABOHEHTOM, C LEMbl
npuoGpeTeHuns Yenyr;

«ABOHEHTCKas NUHNS» - NUHAA CBA3W, coepmHsiowias Monb3oBaTenbckoe (OKoHewHoe) obopyaoBaue ¢ Yanom cssn Cetn Onepatopa CBS3M, Haxoaslascs B COBCTBEHHOCTY
Oneparopa cBsau;

«ObopynoBaHMe» - TeXHUYECKMe CPeAcTBa M MporpaMMHoe obecneveHune, KOTOpble MOTYT BbiTb YCTaHOBNEHbI B MMoMelueHnsx B Lensx npepsocTasnenust Yenyr no [lorosopy u
nepefaHsl Onepatopom cBsian AGOHEHTY BO BrlafieH1e 1 Nonb3oBaHWe B A€Hb NPeocTaBneHnst aoctyna k Cetn no ATy caaum-npuemku Yenyri no npefocTaBneHuio octyna. Agpec
yCTaHoBKM, BMA, (TvN) Wiunn ctoumocTs ObopyaoBanus, a Takke CTOpoHa, koTopas ero NpeaoCTaBnseT Ans okasaHus YCnyr CBsan, ykasbisaloTes B AkTe caaun-npuemkn Yenyr no
NpeAoCTaBNEHMIO [OCTYNa;

«Monb3oBaTenbckoe (OKOHeYHoe) obopyaoBaHMe» — 06opynoBaHWe, HeobxoauMoe ABOHEHTY Ans MOAKMIOYEHUS K Y3ny CBSI3W C NOMOLUb0 ABOHEHTCKOM NMHUM, HaXoAslueecs B
cobcTBeHHocTH AGoHeHTa. Bua (Tvn) Morb3oBaTenbekoro (okoHewHoro) 060pyaoBaHms ykasbiBatoTcs B 3akase;

«[MpepbiBaHye NpefocTaBneHns YCmnyri Ceaany — 03Ha4aeT Nepepbis B NPeAOCTaBNeHn YCnyru CBA3m, 3aperncTpupoBaHHbIilt TEXHeckoit cyxboit Onepatopa caasn;

«Ycnyrax - Bce Yenyr, npefocTasnaemMble B pamkax 3akasa (Ycnyri no npefocTasneHnto Aoctyna, Yenyr ceasun v [lononH1TenbHble yenyri);

«Ycnyra cB3u» — [eATemNbHOCTL Mo npuemy, 06paboTke, XpaHeHuHo, nepeaadye, 40CTaBKe COOOLEHUA ANEKTPOCBAMN;

«Ycnyra no npeoCTaBNEHNI0 AOCTyNay - COBOKYMHOCTb AencTBuMin OnepaTopa CBsi3W, HanpaBNeHHbIX Ha 0BecneveHme BO3MOXHOCTI Oka3aHust AGOHEHTY YCIyr CBSI3W U BKIHOYAOLLMX
chopmupoBaHne ABOHEHTCKO NMHWM M NPUCOEAMHEHMEe C ee Mmomollplo [Monb3oBaTenbckoro (okoHewHoro) obopyposaHusi ABoHeHTa K Yany cBsiaw, odopmnenve [lorosopa,
perucTpaumio ABoHeHTa, BbldeneHne Jluesoro cyeta. B 3aBucumocTi OT BUAA MpefocTaBnseMoilt Ycnyrn cBasn Ycnyrn no npefocTaBeHnio [OCTyna MOryT BKMoYaTh B cebs
ocyLectBneHre OnepaTopoM CBs3W UHbIX AECTBIN, MPeAYCMOTPEHHbIX BblGpaHHbIX AGOHEHTOM Tapudiom NpefocTaBneHns 4oCTyna;

«[lononHuTenbHas ycnyra» - ycnyra, npefoctaensemas Onepatopom CBsiav B JOMOMHEHME K MHbIM Ycnyram no [loroopy Npu Hanuumm TeXHNHECKoi BOIMOXHOCTY;

«Tapudbl Ha Yenyruy (Tapudbl OnepaTopa cBsan) — ycnoust onnatbl Ycnyr OnepaTopa CBS3u, KOTOpble BKMioyaloT B cebs: Tapudbl NpefocTaBneHns AocTyna, TapudHble nnaHbl,
Tapudbl Ha AONOMHUTENbHBIE YCAYry;

«Tapudbl NpefocTaBneHUs OCTyNay - YCNoBMs NpefocTaBneHus goctyna AGoHeHTy k CeTu v onnatbl Ycnyru no npefocTaBneHuto JOCTyna;

«PacueTHbIit nepuoa» - kaneHgapHbii mecsi ¢ 00 Yacos 00 MuHYT nepBoro uucna 4o 24 yacos 00 MUHYT NOCNENHErO AHS TOTO Xe KaneHAapHOro Mecsila, B KOTOPOM Bbinu OkasaHbl
Yenyrv no [loroBopy Ha npefocTaBneHue ycnyr ceaau;

«TapudHble nnaHbl» - yCoBIS NONMb30BaHNSA 1 ONAATLl YCAyr CBA3N;

«Tapudbl Ha AONOMHUTENbBHBIE YCNYIM» — YCNIOBUS NPELOCTaBEHNs 1 OnnaThl [JonoNHUTENbHbIX YCNyr, Oka3biBaeMblx OnepaTtopom cesian ABOHEHTY;

«ABOHeHTCKast nnata» — (UKCMPOBAHHBIA NNATEX 3a YCryri CBs3W, OkasblBaeMble B TeYeHWe PacyeTHOro nepuopa, KOTOpbIid SBNSIETCS MOCTOSIHHON BENUUYMHON, He 3aBUCSILLEl OT
0bbema dhaKTM4ecky NonyYeHHbIX Yenyr;

«Y3en cBA3NY - CPEACTBA CBA3M, pasMeLLieHHble Ha CeTi 1 BbIMOMHAIOLME (YHKLM CUCTEM KOMMYTaLK;

«CeTb cBsi3u» (CeTb) - BCE pacnpenenuTenbHble ceTi, NpuHaanexaluye OnepaTopy CBsiav Ha bOoM BELHOM NpaBe U NpeHa3HaYeHHbIe Ars okasaHus YCryr cBsiau;
«MomelLieHne» — MoMelLieHIe, HaXOAsLLEECs BHe 30HbI OTBETCTBEHHOCTM Onepatopa CBAA3W, rae MoxeT ObiTb ycTaHoBNeHo OBopynoBaHue Ans npefocTaBneHus Yenyr no fJorosopy,
npuHaanexatiee ABOHEHTY Ha kakoM-nubo BeLHOM npase;
«TexHonorus foctyna* - MeTof npeAocTaBnenns goctyna A6oreHTy k CeTu:

« Fast Ethernet - TexHonorus npepoctasnexus goctyna k Cetn ¢ ucnonb3osaHnem UTP 4 kabens ans nepefayn aanHbIx co ckopocTbio Ao 100 M6uT/cek;
* Gigabit Ethemet - TexHonorus npegoctaeneHust goctyna k Cetn ¢ ucnonb3osaruem UTP 8 kabens ans nepefaym AaHHbIX B KOMMbKOTEPHBIX CETX CO CKOPOCTLIO 0 1 [6uT/cek;

*Ipy1 HANN4NUM TEXHUYECKON BO3MOXHOCTH.

«OCHOBHO TapuHbIN NraH» - TapUchHbINA NRaH, KOTOpbIt onpeaensieTcst AGOHEHTOM B MOMEHT 3akrioueHust [loroBopa, akTUBUPYETCs NpU NPELOCTABNEHNM JOCTYNa K YCnyre U MOXeT
ObiTb M3MeHeH B fanbHeiweM AGOHEHTOM MyTem aKTWBaLMK [PYroro OCHOBHOMO TapudHOro nnaHa, AeMCTBYHOLLEr0 B MOMEHT aKTMBALMK, He MO3[HEee MOCNEeAHero ynucna Mecsaua,
npeaLLIecTBYIOLEro Mecsily Nomnb3oBaHus Ycnyramu no TapudHOMy nnaHy. V3MeHeHHbIi ocHOBHOW TapudHbid mnaH GymeT AedcTBoBaTh C 1-r0 yucnma criedylollero mecsua.
AKTUBMPOBaHHbI1 AGOHEHTOM OCHOBHOI TapudHbIit NnaH AEACTBYET A0 MOMEHTA aKTUBALMM MHOTO TapuchHOro NnaHa, AeiCTBYIOLLEro Ha MOMEHT aKTUBaLWM, B KAYECTBE OCHOBHOTO, He
3aBUCUMO OT TOrO, aKTUBUPOBaH N AGOHEHTOM KaKoi-nn6o [1ononHUTENbHBIN TapudHBIA NiaH, eCrM MHOE He MPeayCMOTPEHO ycnosusimu TapudHoro nnaxa. B cryyae ecnv AGOHEHT
He N3MeHUN TapudHbI NnaH, To B CrieayioLiemM MecsaLe [eiiCTBYeT TapuHbIl NnaH npedbliayLlero Mecsla. ABOHeHTCKas nnata No OCHOBHOMY TapucHOMY NnaHy, a Takke nnata 3a
BnageHve 1 nonb3oBaHue Ob6opynoBaHvem (B cnyyae, ecnv ObopynosaHue nepefaHo BO BnajeHve M nomnb3oBaHue ABoHeHTa) crnucbiBaeTcs ¢ JlueBoro cyeta ABGoHeHTa
aBTOMaTUYECKN B NOMHOM 06beme He no3aHee 1-ro yucna MecsiLia Nonb3oBaHUs YCyrom, Nocre Yero povucXoAuT aBToMaTM4eckast akTuBaLMst OCHOBHOTO TapudHOro nnawa, ecnu uHoe
He npedycMoTpeHo HacTosimm OnucaHuem ycnyru. B criyyae oTcyTcTBUS Ha 1-0e YMCro Tekyllero Mecsila Ha fluueBom cyete ABOHEHTa JEHEXHbIX CPEACTB B pasMepe abOHEHTCKOM
nnatbl N0 OCHOBHOMY TapuchHOMy nnaHy, a Takke nnathl 3a BnadeHWe v nomnb3oBaHue ObopynosaHnem (B cnyyae, ecnu OBopyaosaHue nepefaHo BO BNafeHWe M Nomb3oBaHmne
ABOHeHTa) 1 Npu 3a4ncneHn B fanbHenwwem [o 15-ro yucna Tekyljero Mecsla BKMIOYMTENbHO Ha JINLEBOI CHET [eHeXHbIX CPeACTB A0 pa3vepa abOHEHTCKOI nnaTbl, NnaThl 3a
BnageHue 1 nonb3oBanue ObopyanosaHueM (B cryyae, ecnu OBopynoBaHue nepenaHo BO BRafeHue 1 norb3oBaHne ABOHeHTa) aboHeHTCKkas naTa no OCHOBHOMY TapudHOMY nnaHy, a
Takke nnata 3a BnageHne 1 nonb3oBaHue OBopyaoBaHMeM cnucbiBaeTcs ¢ JuueBoro cyeTa AGOHeHTa aBToMaTu4ecku B MonHoM obbeme, Nocne Yero MPOUCXOAMT aBToMaTuyeckast
aKTUBaLys 0CHOBHOrO TapudHOro NnaHa, AeiCTBOBABLLErO B NPeAblayLLEM MecsLe, Mb0o MHOro paHee aKTUBMPOBAHHOTO ABOHEHTOM Ha TeKYLUWIA MeCAiL, OCHOBHOMO TapudHOro nnawa,
ecnu Hactoswmm OnucaHnem YCnyr He MpefycMOTpeHa BO3MOXHOCTb MOMb30BAHWS YCMyrami CBS3W BHE 3aBUCUMOCTM OT HamMuus Ha JMLEBOM cueTe AEHEXHbIX CPeacTs,
[0CTATOuHbIX NSt akTueauuu TapudpHoro nnaxa. Mpu 3aumcneHnm nocne 15-ro umMcna Tekyllero mecsiia Ha JluueBoit cyeT AGOHEHTa [JEHEXHBIX CPEACTB A0 pa3Mepa aboHeHTCKoM
nnatbl N0 OCHOBHOMY TapuchHOMY NriaHy, Nnathl 3a BrageHue u nonb3osaHue OBopynosaHueM (B cryyae, ecnu O6opyaoBaHue nepeaaHo Bo BriafieHue 1 nonb3oBaHue ABOHeHTa),
ABOHEHT [OMKeH CaMOCTOATENbHO aKTUBMPOBATb B Ka4eCTBE OCHOBHOMO OANH U3 ykasaHHbIX Ha calite OnepaTtopa cBsan B pasaene «/IMuHbii kabuHeT» COOTBETCTBYHOLMX TapnchHbIX
NnaHoB, AENCTBYIOLIMX HA MOMEHT aKTuBaLyK, ecrin Hactoswwmm Onncannem ycnyrin He npefycMOTpeHa BO3MOXHOCTb MOMb30BaHNS YCyraMin CBA3W BHE 3aBUCMMOCTM OT HanMuns Ha
JinueBoM cueTe [JEHEXHbIX CPEACTB, AOCTATOYHbIX Ans akTuBaLuM TapucHoro nnaHa. ABOHeHT Brnpase B MoOOM AeHb TEKYLLEro Mecsiia akTMBMPOBATb APYroit OCHOBHOW TapudHbIA
nnaH, eACTBYIOWWMI HAa MOMEHT aKTMBaLWK, Ha TEKYLUWiA MeCsil C NepecyeToM NnaTbl 3a Nofb3oBaHWe Ycnyramu no NpaBumaM, yCTaHOBMEHHbIM HACTOSLLMM NyHKTOM. B aTom cnyyae,
npu n3meHeHUn 6e3numuTHOro TapucHoro nnaHa Ha Apyroi Ge3nUMUTHBIA TapudHbIA NnaH uwnu npu n3meHeHUn nomerabaiTHoro TapudHoro nnaHa Ha 6e3nMMUTHBI TapudHbIi
nnaH KomM4yecTBO 1 CTOMMOCTb NOTPeBneHHOro 40 MOMEHTa aKTuBaLMK HOBOrO TapudHOro nnaHa Tpaduka nepecymnTbiBaeTes ¢ 1-ro yucna TeKyllero Mecsla Ha ycroBusX BHOBb
BblGpaHHOro AGOHEHTOM B kaueCTBe OCHOBHOTO TapudHoro nnawa. Mpu nameHeHun 6e3numuTHoro TapuchHoro nnaHa Ha nomerabaiTHbIN TapudHbIi MnaH ¢ nuueBoro cieta AGOHeHTa
cnucbiBaeTcs 50% aboHeHTCKoi NnaTel 6e3anuMUTHOrO TapudHOro NnaHa B c4eT NOMb3oBaHMs Ycnyramu ¢ 1-ro Yucna TekyLyero Mecsila A0 MOMEHTa U3MeHeHus TapudpHoro nnaxa B
Tekylwem mecsue. Mpu u3ameHeHnn nomerabaiTHoro TapudHoro nnaHa Ha Aapyroi nomerabaitTHbIN TapudhHbIN NNaH NPOM3BOAMTCS NepepacyeT CTOMMOCTM NoTpebrneHHoro Tpaduka B
COOTBETCTBAM C YCOBUSMM HOBOrO nomerabaiiTHoro TapuchHOro nnaHa, mocnepylollas Tapudukauns OCyLIEeCTBNSAETCH Ha YCNOBUAX BHOBb BblGpaHHOrO ABOHEHTOM B kauecTse
OCHOBHOrO TapucHoro nraHa. Mpu M3MeHeHUM 0CHOBHOMO TapuchHOrO NnaHa B TEKYLLEM MECsLie Nofb3oBaHUe YCnyramu BO3MOXHO Npu Hanuuum Ha Juuesom cuete ABoHeHTa nocne
aKTVUBaLWM HOBOTO OCHOBHOTO TapucHOTO NnaHa AeHeXHbIX CPEACTB B pa3vepe aboHEHTCKOM MnaTkl N0 HOBOMY OCHOBHOMY TapudHOMY nnaHy, ecnu HacTosLmMM OnucaHrem yenyru He
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npeAycMOTpeHa BO3MOXHOCTb MOMb30BaHUS YCNyramu CBSian BHE 3aBUCUMMOCTM OT Hanuumus Ha JIMLEBOM CYeTe [JeHeXHbIX CPeACTB, AOCTAaTONHbIX ANs akTuBaLmu TapudHoro nnaxa.
ABOHeHTCKas nnata no HOBOMY OCHOBHOMY TapuchHOMY nraHy nocne ero akTBaLM CMCbIBAETCA B NONHOM OBbeMe, He3aBMCUMO OT KonnyecTsa AHei (PaKTUHECKOro NoNb3oBaHNs
Yenyramu. lMpasuna nameHenns TapudHoro nnaHa ykasaHbl Ha caitte Onepatopa cBs3u. B TeveHre ofHOro MecsiLla BO3MOXHa aKTBALWSA TOMbKO O[HOMO OCHOBHOMO TapudHoro nnawa.
Hanuuue akTMBMpOBaHHOMO OCHOBHOMO TapudHOro NnaHa sBNseTCs 06s13aTENbHBIM YCIOBUEM ANs NONb30BaHUS YCryroi.

«[lononHUTENbHBIA TapUdHbIA NNaHy - TApUHbIA NNaH, aKTUBUPOBaHHBI ABOHEHTOM nocre 3akntoueHUs [lorosopa U npefocTaBneHus JocTyna aboHeHTY o ocHOBHOMY TapudHomy
nnaHy AONOMHUTENBHO K HeMy. AGOHEHT MOXET MOAKIKUNTL OAWH AONONHUTENbHBINA TAapUHBIA NAaH, JOCTYNHBIN ANS NOAKMIOYEHNS, [EACTBYIOLLMX Ha MOMEHT akTusaLyn. MepeyeHb,
YCIOBUS aKTMBALWW, MOMb30BAHUS 1 CPOK AeCTBNA TapuHbIX NNaHOB, KOTOPbIE MOTYT BbITb aKTUBUPOBAHbI B Ka4ECTBE AONOMHUTENbBHBIX K OCHOBHOMY TapudhHOMY nnaHy, ykasaHbl Ha
caifTe onepatopa cBsiau. [lononHuTenbHble TapudHble MraHbl MOTYT HE WCMoNb3oBaThCst abOHEHTOM. Hanuuve akTUBMPOBAHHOTO OCHOBHOTO TapudHOTO NnaHa SBMSETCS
0653aTeNbHbIM N5 NONb30BAHWS AOMOMHUTENBHBIMI TapudHBIMU NaHaMK.

TepMuHbl, Ucnonb3yemble B [loroope, B OnucaHny YCnyr u NpUHMMAtOTCS, Takum 06pasoM, kak OH onucaHbl B Onucanm Yenyr. MHble ycnosus, ykasarHble B [lorosope, AeiCTBYIOT B
3Ha4eHuu, ykazaHHoM B [loroeope, ecnu Onucanem Ycnyr unu 3aka3om He NpeaycMOTPEHO Apyroe.

3. TEXHWYECKME NOKASATENN N TEXHWUYECKWKME HOPMbI YCIYTY CBA3W - ]
3.1. Opranu3auus goctyna k Ycnyram cBsiau ocylecTensieTcs no texHonorum Ethernet ¢ ucnonb3oeannem npotokona PPPoE nubo 6e3 Hero. .

3.2. Moroca nponyckaHust aBOHEHTCKOM NMHUM 3aBUCUT OT BbIGpaHHOTO Tapuda u cTaHaapTa nogkmodeHus. [ins Gigabit Ethenet coctansieT He Gonee 1 Fout/c, ans Fast Ethernet - He
6onee 100 Méut/c.

3.3. BpemeHHble 3agepxkv npu npoxoxaeHun (Tyga u obpatHo) PING-naketa mexay lMonb3oBaTenbCckiM (OkoH4eHHbIM) 0bopyaoBaHuem AboHeHTa n Cetbto OnepaTopa CBS3u B
cpenHeM 3a MecsiL| He I0MKHa npesbiwwaTb 80 Mc.

3.4. locToBepHOCTb Nepeaayn nHGopmaLmm — fonyckatoTes nckaxeHus He bonee 0,1% ot obbema nepesaHHoit MHopmaLwmm B TeyeHne PacyeTHoro nepuoga.

3.5. Bo3amoxHas noTeps nakeTos Mexay MarucTpanbHbiMmi yanamun Cet Onepatopa cBa3n He [OMmkHa npesbilath 1% 3a PacyeTHbin nepuop.

3.6. Cropoctb foctyna k Cetv WHTepHeT ans Fast Ethemet — go 100 Méut/c , ans Gigabit Ethenet - go 1 Mout/c, ecnu nHoe He NpeyCMOTPEHO COOTBETCTBYIOLLMM TapudHbIM NraHoM.
3.7. floctyn (B TOM Ymcne ckopocTb AocTyna) k pecypcam CeTu VIHTEpHeT, npaBamu Ha ynpaeneHue kotopbiMi OnepaTtop cBs3u He 0bnafaeT, He rapaHTUpyeTcs.

3.8. Mpw npepocTaBneHun foctyna AGOHEHTY NPeAOCTaBNSETCH OAUH SILUMK SMEKTPOHHON NOYTI.

4."YCNOBWA OKAZAHWAY CITYT CBA311 s

4.1. MNMpw nonb3oBaHun Ycnyramu cessn Onepatopa cBsian AGOHEHT NpuHUMaeT Ha cebs 0bs3aTenbCTBa.

4.1.1. Wcronb3oBaTb Ans MonyyeHust YCnyr cBsiaM MOAEMbl, KOMMbioTepHoe obopyaoBaHMe W nporpammHoe obecriederue, WHoe obopynoBaHue U Buabl [onb3oBaTemnbckoro
(oKOHYEHHOr0) 0BOpYLOBaHUs (danee - KOMMbIOTEP), CEPTUPULMPOBaHHOe B Poccun Haamnexallum obpasoM, a Takke B Cryyasix, YCTAHOBNEHHbIX 3aKOHOAATenbCTBOM Poccuiickoit
®epepauyn, perncTpupoBaTh B YCTAaHOBIEHHOM NOpSAKe ykasaHHOe B HAaCTOsLLEM NyHKTe 060pyAoBaHMe;

4.1.2. He noceinate no Cetn WHTepHET niobyto HeneranbHy MHAOpMaLKo, KOTOPas NPOTUBOPEYNT MECTHOMY, 06LLEPOCCUIACKOMY UMM MEXLyHapOLHOMY 3aKOHOAATENbCTBY;

4.1.3. He ucnonb3oBats CeTb WHTEpHET Ansi pacnpocTpaHeHus MatepuanoB, OCKOpONSOLMX YENOBEYECKOE [OCTOUHCTBO, ANS Nponaraxmbl Hacunusi, pasxuraHus pacoBon M
HaLMOHarbHOM Bpaxbl, Ans XyNUraHCKUX UAU MOLLEHHUYECKUX Lienel;

4.1.4. He nocbinatb, He nybnukoBaTh, He NepeaaBaTthb, HE BOCMPOU3BOAUTL U HE PacnpocTpaHsTh NobbIM cnocobom nocpencTBoM Yenyr CBsav nporpaMMHoe obecneyeHne Unm apyrue
MaTepmarbl, NOMHOCTHIO UMK YACTUYHO 3alLALLEHHbIE aBTOPCKAMM UMK ApYrMMU Npasami, 6e3 COOTBETCTBYIOLEr0 paspelleHns BRajenbLa;

4.1.5. He ucnonb3osatb CeTb VIHTEPHET ANsi pacnpoCTpaHeHust «cramay (TenemMaTyeckix 3NeKTPOHHbIX COOBLLEHMIA, MpeaHa3HaYeHHbIX HEOMPEeAENeHHOMY KpYry fuL, AOCTaBNEHHbIX
nonydatensm 6e3 ux NpenBapuTENbHONO COrMackst U He MO3BONSOLLMX ONPEfenuTb OTNPaBUTENS 3TOrO0 COODLUEHUS, B TOM YuCrie BBUAY YKa3aHUs B HUX HECYLLECTBYHOLLETO Win
chanbcuuLMpoBaHHOTo afpeca OTNPaBUTENS) U BPEAOHOCHOTO NporpaMMHOro obecneyeHms. B yacTHoCTU, SBNAKTCS HEAOMYCTUMBIMU CTIEAYIOLLME AENCTBUS:

4.1.5.1. MaccoBas paccbinka HecornacoBaHHbIX NMpeaBapuUTENbHO 3MEKTPOHHbIX MuceM (mass mailing). Moa MaccoBoi pacchinkol MoapasyMeBaeTcs kak pacchinka MHOXECTBY
nonyJatenen, Tak U MHOXECTBEHHast pacchinka OfgHOMY nonyyaternto. Mof 3neKTPOHHbIMM NUCbMaMi MOHUMAIOTCS COOBLLEHNSH 3NEKTPOHHON NOYTLI, MECCEHIKEPOB U APYTX NOA0GHbIX
CpeacTB NM4HOro 06MeHa UHopmaLmeit.

4.1.5.2. HecornacoBaHHasi pacchinka 3MeKTPOHHbIX MUCEM PEKNaMHOTo, KOMMEPYECKOro UMW aruTaLMOHHOTO XapakTepa, a Takke MUCeM, copepxalymx rpybblie 1 ockopbutenbHble
BbIP2XEHWS M NIPELIIOKEHMS.

4.1.5.3. Pa3meluenve B nioboii koHdepeHuum Usenet unn apyroit koHcepeHumm, dopymMe Ui 3NEKTPOHHOM CTIMCKE PaCcChINKK CTATEMN, KOTOPble HE COOTBETCTBYHT TEMATUKE [aHHOM
KoHbepeHLmmn nunu cnmucka paccoinky (offtopic). 3aecb u ganee nog koHdepeHUmMen NOHUMAIOTCA TenekoHdepeHLun (rpynnbl HoBocTel) Usenet u gpyrue koHdepeHUun, opymbl 1
9MEKTPOHHbIE CMINCKM PACCHIMKNA.

4.154. PasveleHve B noboit KOHDEPEHLMM COOBLLEHUA PEKNTAMHOrO, KOMMEPYECKOro, aruTaLMOHHOTO xapakTepa, Wiu COOBLEeHWA, CoAepXKalLmx MpUNoXeHHble anmbl, kpome
Ccry4yaes, korga Takve COOBLUEHUS IBHO pa3pelueHbl MpaBuUnaMu Takoi KOH(EepeHUMM nubo ux pasmelleHue Bbino COrMacoBaHo C BRafenbuamu UMK afMUHUCTpaTopamu Takom
KOH(bepeHLMM NpeaBapUTENLHO.

4.1.5.5. Paccbinka nHdopmaLym nomnyyatensm, BbiCkasaBLUWUM paHee SBHOE HeXernaHue nonyyathb 3Ty MHhopMaLyio.

4.1.5.6. Vicnonb3oBaHne COBCTBEHHBIX MMK NPEAOCTaBMEHHbIX MHGOPMALMOHHBIX PECYPCOB (MOYTOBLIX SLMKOB, aApecoB 3NEKTpOHHOW noyThl, ctpaHuy WWW u 1.4.) B KavecTBe
KOHTaKTHbIX KOOPAMHAT NpU COBEPLLEHNM MOBOr0 U3 BbILLEONMCAHHbIX AEACTBUIA, BHE 3aBUCUMOCTY OT TOTO, U3 kakoit Touku CeTu VHTepHET BbInu COBEPLLEHBI 3TV AENCTBMS.

4.1.6. He npou3BoauTb TEXHMYECKOTO OBCRYXMUBAHUS, PEMOHTA MM MHOMO BO3AENCTBUS Ha AGOHEHTCKyto nuHuio M OBopynoBaHue OnepaTopa CBsi3W, BKIKOYAs HECOMMACcOBAHHOE C
Onepatopom cBs3n oTkntoyeHne ObopyaosaHus OnepaTtopa CBs3W OT SMEKTPOCETU, CAMOBOMbHOE BCKPbITHE M/Unk NoBpexaeHue ycTponcts CeTu.

4.1.7. ObecneunTb nogroToBky MomeLLeHNs CBOEBPEMEHHO 1 3a CBOIA CYeT, B T. 4. obecneunTb npoBefeHne Heobxoanmblx paboT Ha Monb3oBaTenbCckoM (OKOHeYHOM) 060pyaoBaHUN
ABoHeHTa; 0becneunTs AoCTyn coTpyaHUkam OnepaTtopa CBSA3M ANs OkasaHus YCryr, yCTpaHeHUs HEMOMNafoK, HEWUCNPaBHOCTEN, a Takke A4ns NPOBELEHUS NNaHOBO-NPOMUNAKTUYECKUX
paboT ¥ MoaEepHU3aLMM CETU B COOTBETCTBUM ¢ Onucanuem Yenyr. B criyyae HeobxoanmocTi 0bpaLaThest OT CBOEr0 UMEHM B OpraHbl YNpaBneHUst MHOrOKBapTUPHOTO XUMOro 10Ma, TAe
ABOHeHTY OKa3blBaKOTCA YCnyru, Ans opraHu3aLym AocTyna cotpyaHuko OnepaTopa CBS3u B MOMELLEHNS AAHHOTO JOMA C LieMblo YCTpaHeHUs HeucnpasHocTelt Ha CeTu.

4.1.8. CoobLiatb Onepatopy cBsi3u 0 nobbix noBpexaeHnsx Cetn, ABoHeHTCKoi nuHum 1 O6opyAoBaHNS, pacnonoXeHHbIX B MomeLleHnM.

4.1.9. He npucoeauhsits kK ABoHeHTCKoi NuHum Monb3oBaTenbckoe (OKOHEUHOE) 060pyaOBaHMe, KOTOPOE He COOTBETCTBYET YCTAHOBMEHHLIM TPEBOBAHUAM; UCMOMb30BATL s AOCTYNA K
CeTn OnepaTtopa cBsi3u Tonbko Takoe Monb3oBaTenbckoe (OKOHeYHOe) 060pya0BaHMe, KOTOPOE UCTIPABHO, U CEPTUCNLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit deaepalim nopsiake
4.1.10. CBoeBpemeHHO coobLuaTb 060 Bcex cnyyasx MpepbiBaHNs NpefocTaBneHns Ycnyry ceasun 1 (W) yxyaweHus kavectea Yenyr ceasu Onepatopy CBsau, a Takke npeanpuHuMaTh
BCE VHble AeNCTBMS, NPeayCMOTPEHHbIE s TakiX CIy4aeB B COOTBETCTBUM C AOCTUTHYTbIMM CTOpPOHaMM [JOrOBOPEHHOCTSMM.

4.1.11. Mpm pactopxxeruu [loroBopa u/unu noboro 13 3aka3os B N060e BPeMsi B OAHOCTOPOHHEM NOPsAKe NPOU3BECTM pacyeT cornacHo n. 9.3. Hactosiero OnucaHus Yenyru.

4.1.12. ABOHEHT rapaHTUpyeT, 4To 06nagaeT 3akoHHbIMU NpaBaMm Ha MOMELLEHIE, B KOTOPbIX YCTaHaBMMBAETCS 060pyaoBaHNe. AGOHEHT, HE SBNAIOLLMACH COBCTBEHHUKOM NOMELLEHMS
W He COCTOSILLMIA HA PEruCTPaLMOHHOM yyeTe Mo MeCTy XuTenbcTea B omelueHumn, obecneunBaeT cornacue COBCTBEHHMKA AaHHOTO [MoMeLeHWs Ha OkasaHue YCnyr B [aHHOM
MomeLLeHmm.

4.1.13. CoobLiatb Onepatopy CBA3M O NPeKpaLLeHn CBOero npaea BriafeHus v (Wnu) nonb3oBaHus MomelleHreM, 060 BCeX U3MEHEHMAX B CBOMX PEKBU3NTAX ((pamumim, nacnopTHbIX
[JaHHbIX, MECTa XUTENbCTBA U T.N.) B CPOK, He npesblwwatowuit 60 (LLlectnaecsitn) Heit ¢ MomeHTa U3MeHeHus. [lo MOMeHTa nonyyeHnst OnepaTopom CBSA3M YBEAOMIIEHUS OT ABOHEHTa,
a TaKke npu He yBegomnenun A6oHeHTom OnepaTopa CBsi3v Oka3aHHble Ycnyry onnadunsatoTcst AGOHEHTOM 3a BECb NepUo 0 MOMEHTA NMPeKPaLLEHIs OkasaHust YCnyr cesisu.

4.1.14. ObecneumBaTtb coxpaHHocTb ABoHeHTckon nukum 1 ObopyaoeaHus OnepaTopa cBsau, Haxoasawwxcs B Momeluennu, u cobnioaerue TpebosaHuii nponssoanTens ObopynosaHus
1 OnepaTopa CBSA3M K ero aKcnnyaTauui; komneHcuposaTb OnepaTopy CB3u yObITKM B Cryyae yTpaThl Unu noBpexaeHns AGoHeHTCKol nuimn unin OBopynoBaHus (3a UCKMIOYeHneM
yObITKOB, BO3HUKLIMX MO BuHE OnepaTopa CBsiaW), pasMelLeHHbIX B MoMeLLgHUN, B COOTBETCTBUW C JEMCTBYIOLMM 3aKoHoAaTenbCTBOM M [orosopom B TeueHue 3 (Tpex) AHelt ¢
MOMeHTa BbicTaBrneHusi OnepaTopoM CBsiaW COOTBETCTBYtoLlero cyeta. OnepaTop CBSi3M OCBOGOXOAETCS OT OTBETCTBEHHOCTM B Cryyae BO3HUKHOBEHMSI MO BWHE ABGOHeHTa
HeucnpaBHoOCTel Ha ABGOHeHTCKOM NuHuM, OBopynoBaHWM CBA3M M TenenpueMHuke, Haxopswmxcs B lMomelleHnn, npu 3ToM aboHeHTCKas nnata HaYMCrSeTCs M OMnaynBaeTcs
ABoHeHTOM. He gonyckaTb CaMOBOMBHOTO BCKPbITHS /1N MOBpeXAeHUs yCTpoincTB CeTn, CaMOBObHOTO NOAKIOYEHUS MM OTKIKOYEHUS ABOHEHTCKOM MMHMN.

4.1.15. He npopaeaTb W He nepefaBaTh TPETbUM nuuam Ycryri, okasbieaemble Onepatopom casiau no [oroBopy, a Takke He nepefaBaTh CBOW npaBa M 0bsizaHHOCTM no [orosopy
TpeTbuM Nuuam 6e3 npeaBapuUTENLHOTO NMMCLMEHHOTo cornacust Onepatopa casiau. Mpu HecobnioaeHUN faHHoON 06s13aHHOCTI, OnepaTop CBsI3V UMEET NPaBo B OAHOCTOPOHHEM MOPsiAKe
pacToprHyTb [loroeop;

4.1.16. Mpou3BoauTb eXeMecsuHble NnaTexu 3a BrafeHue M nonb3oBaHue kaxmabiM sk3emnnspom O6opygosanus (B cryyae, ecnn ObopyaoBaHue nepefaHo BO BhafeHue v
nonb3oBaHne ABOHeHTa);

4.1.17. Cobritoats Mpasuna nonb3osaHus Ycnyramu, u3noxeHHsle B [loroBope, HacTosilem Onucanuu Yenyri, 3akase, a Takke WHbIM 06pa3oM ycTaHoBnEHHbIe OnepaTopoM CBsi3u.
4.1.18. BHocuTb nnaTy 3a okasaHHble emy Ycryrv B monHoM obbeme 1 B onpeAeneHHble [loroBopoM nopsigke M Cpoku. PerynsipHo npoBepsiTb cocTosiHue JluueBoro cyeta Ha caiftax
Onepatopa cBS3u, NpU NPeJOCTaBNEHNM Takol BO3MOXHOCTY OnepaTopoM CBAi3u

4.1.19. CobritoiaTb yCroBUsi MApKETUHIOBBLIX MEPONPUSTUIA 1 (UNK) CrieLManbHbIX akLuid, NpoBoauMbIX OnepaTopoM CBSI3u, YCNOBMS KOTOPLIX pasmelLatoTes Ha caitte OnepaTopa CBsiau,



r. Yoa

B pamkax koTopbix AGOHEHTY Gblnu oka3aHbl YCyru, W BbINOMHSATL UHble 06s13aTenbCTBa, NPeaycMOTpeHHble OnucaHmem Yenyr.

4.1.20. ABOHEHT MMeeT npaBo noracuTb 3afokeHHOCTb nepen OnepaTopoM CBsSi3W WM MPUOCTAHOBUTL OkalaHue Ycmyr, obpatvslmch k Onepatopy cBsian B MecTax paboTbl C
aboHeHTamK, ycTaHoBNEHHbIX OnepaTopoM CBSA3W, C COOTBETCTBYIOWMM 3asBneHneM. OkasaHue Ycryr npuocTaHaBnMBaeTCs CO [HS, CeLytoWero 3a HeM nonyyeHnst OnepaTopom
CBSI31 COOTBETCTBYIOLLETO 3a8BNIEHUS, eCrv Bonee NO3AHMIA CPOK He NpedyCMOTPeH 3asieneHnem AGoHeHTa. Mpu aTom ¢ AGOHEHTa B3UMAETCs NiaTta 3a BeCb NepUog NPUOCTaHOBMEHHS
OKa3aHus YCNyr CBA3W B COOTBETCTBUM C Tapuchamu Ha AONONHUTENbHbIE YCIYTU.

4.1.21. CamocTosTenbHo 0BecneynTb 3aluTy OT SMEKTPUYECKOrO MepeHanpshkeHns, B TOM Yucrie WMMYNbCHOTO, MOMb30BATENbCKOTO (OKOHEYHOrO) W (Unn) MHOro obopyAoBaHMS,
MOAKMIOYEHHOrO K aBOHEHTCKOM NuHWKM. 3aluuTa OT SMEKTPUYECKOTO MepeHanpsikeHns JOIKHA BbiTb ocyliecTerieHa ABOHEHTOM, ¢ COBMIOAEHWEM MPpaBWUM U HOPM SKCTyaTaLum
3NEeKTPUYECKUX NPUBOPOB U C MCMONb30BAHUEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOWMX YCTAHOBMEHHbIM [AEACTBYIOLMM 3aKOHOAATENbCTBOM TPeGOBaHMAM, NpeAoTBpaLLatoLLMX
NpUYMHEHE BPEaa 300POBbIO U XMU3HH, yiiepGa MMYLLECTBY, NOBPEXAEHUS NOMb30BATENBCKOTO (OKOHEYHOTO) 1 (MNh) MHOTO 060PYAOBaHUS B Pe3yNbTaTe BO3HUKLLETO NepeHanpsiKeHus.
ABOHEHT YBEOMNAETCS, YTO NEepeHanpskeHre MOXET NOCTYNUTbL MO CETSIM Nepeaayn faHHbIX (TenedoHHble, TenerpadHble, KOMMbIOTEPHBIE CETH) C MCTONb30BAHWEM Pa3NNYHbIX Cpes
nepeaayy faHHbIX (ANEKTPUYECKON, SNEKTPOMArHUTHOM, B TOM YWCIIe ONTUYECKOI) U NEMEHTOB KpEnneHus aboHEHTCKOM NuHMK. MepeHanpskeHus Ha aBOHEHTCKON NMHUW NOSIBNSIOTCS
no HesasucALMM 0T OnepaTopa cBs3u 06CTOATENLCTBAM, NPK PO3O0BbIX, AMEKTPOCTATUYECKMX pa3psaax, HaBeAEHUN NapasuUTHbIX TOKOB NPU rPO30BbIX Paspsax, BO3HUKHOBEHUN TOKOB
Mpy KOMMYTaLWM MOLLIHbIX MHAYKTMBHBIX HArpy3oK B CUIOBOIA CETMW, HAKOMMEHWM CTaTUYECKUX 3apSAOB Ha BO3AYLIHbIX IMHMSX, HABOAKAX OT BbICOKOBOMbTHBIX NMHWIA aneKTponepeaay,
3aMblkaHWS CUNIOBOM CETW WM BbICOKOBOMLTHOM NMHMW 3MEKTPONEpeaayu U NPoUMX TEXHOTEHHbIX 1 (IOpC-MaXopHbIX 06cToATeNbCTBaxX. MepeHanpsikeHne Ha abOHEHTCKOM NIMHIAM 1
arneMeHTax kpenneHus aboHEHTCKOI NIMHMW MOXHO HabmtofaTh, kak Npu KOTTEXKHOI 3aCTPONKE, Tak U B MHOTOKBAPTUPHOM XMIoM JoMe. ABOHEHT 06s3yeTcs nepes NOAKMIoHEHNEM Ui
oTKNtoueHneM kabenst oT OGopyaoBaHus BCerda BblkMtouaTb anekTponuTaHue OGOpYAOBaHUSA, KOMMbIOTEPOB, WHOTO 0GOpYAoBaHMs. OnepaTop CBS3M HE OTBEYAeT 3a BO3MOXHbIE
NocneAcTBUs B cryyae HecobntoaeHnst AGOHEHTOM HacTosLero nyHkTa OnucaHus yemyr.

4.2. ABoHeHTy 3anpelLyaeTcs:

4.2.1. Vicnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHLIX (MMEH, aapecoB, TenegoHOB U T.N.) TPETbUX NUL, KPOME Cryuyaes, KOrha 3TM Nuua ynomHomouunu ABOHeHTa Ha Takoe
ucnonb3oBakue. B Toxe Bpems AGOHEHT JOMKEH MPUHSATL Mepbl MO MPefoTBPaLLEHnio Ucnonb3oBaHus pecypcoB CeT VHTEpHeT TpeTbMMM NnuLamu OT ero UMeHun (obecneuntb
COXPaHHOCTb NIOTMHOB, NapOnei 1 MPou4NX KOAOB aBTOPU3OBAHHOMO AOCTYNA 1 MPOYMX KOAOB AN Bxoaa B CeTb MHTepHeT).

4.2.2. ®anbcudmraums csoero IP-agpeca, MAC-agpeca csoero [Monb3oBaTenbckoro (OKOHeWHOro) 06opyaoBaHus, afpecoB, UCMOMb3yeMbIX B APYrUX CETEBbIX MPOTOKOMAX, a Takke
npoyeit cryxeGHoi MHopMaLmM Npu nepefade AaHHbIx B CeTb MHTEpHET.

4.2.3. Mcnonb3oBaHue HeCyLLECTBYHOLNX 06paTHbIX agpecoB Npu OTNPaBKe SMEKTPOHHbIX MUCEM 3@ UCKIIOYEHNEM CIy4aeB, KOraa UCMonb3oBaHue kakoro-nnbo pecypca Cetn MHTepHeT
B SIBHO pOPME pa3peLLaeT aHOHUMHOCTb..

4.2.4. Vcnonb3oBakue kaHanos cea3n Onepatopa CBA3M AN Nponycka NCXOAALLIEro Tpadmka OT MHbIX OMepaTopoB W CeTell CBA3N.

4.2.5. OcyuiecTBrneHe AENCTBMIA C LiENbio M3MeHeHUs HacTpoek OBopynoBaHus Ui nporpammHoro obecnedeHns Oneparopa CBS3V UM UHbIX AENCTBUIA, KOTOPLIE MOTYT MOBMEYb 3a
coboti cbom B ux pabore.

4.2.6. He ponyckaeTcs oCyLecTBneHne MombITOK HECAHKLMOHMPOBAHHOMO AOCTYNa Kk pecypcam CeTn WHTepHeT, npoBeAeHue UM y4acTie B CETEBbIX aTakax 4 CeTeBoM B3noMe, 3a
WCKIIOYEHVEM CIy4aeB, KOrAa aTaka Ha CeTeBOI PECype MPOBOANTCS C ABHOTO pa3peLLeHns BiafenbLia unu aaMuHUCTpaTopa aToro pecypca. B Tom uncne sanpeLueHb!:

4.2.6.1. [eiAcTBUS, HanpaBneHHbIE Ha HapYLUEHWE HOPMarbHOMO (PYHKLMOHUPOBaHUS anemeHToB CeTu VHTepHeT (KoMnbioTepoB, Apyroro 06OpYyAOBaHUSt WM MPOrpaMMHOrO
obecneyeHus), He NpuHazanexallux AGOHEHTY.

4.2.6.2. lenctsus, HanpaBneHHble Ha NOMyYeHNe HecaHKLMOHMPOBaHHOTO AocTyna k pecypcy CeTi VIHTEpHET (KoMmbloTepy, ApyroMy 060pyaoBaHmio Ui MHGOPMALIMOHHOMY pecypcy),
nocneytoLLee Ucnonb3oBaHne Takoro AOCTYNa, a Takke YHUYTOXEHMe Ui MoandmKaLms nporpamMmMHOro obecneyeHns Unu AaHHbIX, He NpuHaanexallx AGoHeHTy, be3 cornacoBanms
C BNagenbLiamm1 3Toro nporpamMmMHoro obecneyeHns unn AaHHbIX, MBo agMUHUCTPaTOpaMmM JaHHOTO MHCHOPMALMOHHOTO pecypca.

4.2.6.3. MNepepava komnbtotepamu B CeTb VHTEpHET GeceMbIcneHHoM unm GecnonesHon MHGopMaLmK, CO3AatOLLEN NapasuTHY Harpy3Ky Ha 3TW KOMMbOTEpbI Ui 06opyaoBaHMe, a
TaKke NPoMexyTouHble yyacTkn CeTn, B 06bemax, MpeBbiLLAWLMX MUHUMANbHO HEobXoAUMble NS NPOBEPKA CBASHOCTM CeTeil M [OCTYMHOCTU OTAENbHbIX ee anemeHToB. He
ponyckaeTcs BkmioyeHne B ObopyaosaHue Onepatopa ces3u 6e3 cornacosaHns ¢ OnepaTopom CBA3M JOMONHUTEMbHbIX MPMBOPOB M YCTPONCTB.

4.2.7. ABoHeHT 00s13aH NPUHSITL HaAMExXalLMe Mepbl N0 Takol HACTPOMKe CBOWX PECYPCOB, KOTOpasi NPensTCTBoBara bbl HeA0BPOCOBECTHOMY MCMONBb3OBAHNIO STUX PECYPCOB TPETHUMM
nMuamu, a Takke OnepaTMBHO pearvpoBaTb Npu OOHAPYXeHUN CryyaeB Takoro MCTOMb30BaHWs. Mpumepami NOTeHUManbHO NpobnemMHON HaCTPOMKM CETEBbIX PECYPCOB M MHOTO
060opyaoBaHMs ABNAIOTCS:

4.2.7.1. OTKPbITbIA PETPAHCNATOP 3MEKTPOHHOM nouThl (SMTP-relay);

4.2.7.2. 06LenocTynHbIe ANs HeaBTOPU30BaHHON NyBnmMKaLM cepaepbl HOBOCTEN (KOHEPEHLMIA, rpynn);

4.2.7.3. cpeacTaa, NO3BONAIOLLME TPETHUM NULIAM HEABTOPU30BAHHO CKPbITb MCTOUHWUK COEAMHEHNS (OTKPbITbIE MPOKCU-CEPBEPDI U T.N.);

4.2.7 4. 0bLLeoCTynHbIE LUMPOKOBELLATENbHbIE aApeca NokanbHbIX CeTel;

4.2.7.5. aneKTPOHHbIE CIUCKW PACCHINKM C HE[OCTATOYHON aBTOpMU3aLMel NoANNUCKY Uk 6e3 BOMOXHOCTU €e OTMEHb;

4.2.7.6. camocTosTenbHasi HacTpoilka ABOHEHTOM Ha KommboTepe ABOHEHTa coeauHeHust ¢ BecnpoBoaHbIM MapLupyTusatopom Wi-Fi, a Takke uHas HecornacoBanHasi ¢ OnepaTtopom
CBSI31 HacTpoiika 060pyaoBaHMs ABOHEHTa.

4.3. Onepatop cBsian 0653yeTcs:

4.3.1. OkasblBaTb AGOHEHTY YCryri B COOTBETCTBUM C AECTBYHOLLMM 3aKOHOATENBCTBOM, ycroBusiMu [loroBopa, 3aka3oM Ha Ycnyru cesisu, a Takke umetowmmucs y Onepatopa cBsian
nuueHausmu. MHdopmuposaTs AGOHEHTa 0 NpeocTaBnsieMbIX Ycnyrax.

4.3.2. Mo 3asBke ABOHeHTa ycTpaHsTb HeucnpaBHOCTW CeTu wmmu ABOHEHTCKOW NWHWW, MPEensaTCTBYHOLUME MOMb30BAHWKO YCMyramu, Mpy YCrOBUM BbiNONHeHUs ABGOHEHTOM
obs3atenbcTs no [loroBopy, He no3aHee yem B Teuerne 10 ([ecstn) pabounx aHel co AHS perucTpauun 3asBku, a B Cryyae NMOBPEXAEHUs MarucTpanbHbix ceteit — 14 (YeTbipHaauatm)
pabounx JHEM, W BbINONHSTL UHbIE 0Bsi3aTenbCTBA, NpeaycMOTpeHHble OnucaHuem Ycnyr.

4.3.3. U3Bewatb AboHeHTa 06 n3meHeHun TapudoB He MeHee yem 3a 10 ([ecsiTb) AHelt 4O BBEAEHMS HOBbIX, M3MEHEHUs AedCTBYIOWMX Tapudos, B NOpsiaKe, NPELyCMOTPEHHOM
OnucaHvem Ycnyr, ecnv MIHOe He NpeayCMOTPEHO eCTBYIOLLMM 3aKOHOAATENBCTBOM.

4.3.4. MNponssecT nepepacyeT abOHEHTCKOM NnmaTbl 3a YCrmyru CBA3W MO MUCbMEHHOMY 3asBneHnio AGOHEeHTa, MPUHATOMY B MecTax paboTbl ¢ aboHeHTaMmu, YCTaHOBMEHHbIMM
Onepatopom cBsian, B cnyyae MNpepbiBaHus NpeaocTaBneHUs YCyri CBS3u, NpW HaNMUYMK NMCbMEHHOTO MOATBEPXAEHUS CO CTOPOHBI TEXHUYECKOM cryxbbl OnepaTopa cBsiau.

4.3.5. M3sewatb AGOHEHTa O MpednoraraeMblx nepepbiBax B NPeAOCTaBAEHUN YCNyr CBS3U, CBSI3AHHBIX C HEOBXOAMMOCTLHO NMPOBEAEHUS MNAHOBO-NPOdUNaKTUYeckux pabot, He
no3gHee, YeM 3a CyTKM [0 MpeanonaraemMoro Hadyana Wx MpoBedeHus, MyTeM pasMeLleHns MH(opMaLmuv Ha cooTBeTCTBYIoLLMX canTax Onepatopa cBsiau. [poBeaeHMe nnaHoBo-
npodmnakTuyeckux pabot cpokom He Bonee YeM 4 (YeTbipe) Yaca noapsy He cuntaetcs NpepbiBaHeM NPefoCTaBNeHNs YCNyru CBSA3M 1 NOANEXUT onnate ABOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3.6. OnepaTtop CBsian Ha JOOGPOBONLHO OCHOBE MPUHUMAET Ha cebsi JonomnHUTeNbHbIE 06513aTenbCTBa N0 YCTAHOBKE Ha CBOEM 06OPYAOBAHUM CBS3M NPOrPaMMHOTO obecreyeHus,
HanpaBreHHOTo Ha OrpaHUYeHWe pacnpocTpaHeHust «cnama» ABoHeHTam. OrpaHuyeHre pacnpocTpaHeHus crama ocyluectsnsietcs OnepaTopoM CBsian B 0GbeMe, KOTOPbI MOXET
obecneunTb NporpaMmHoe obecneyeHne. OnepaTop CBA3N HECET OTBETCTBEHHOCTb 33 HEUCTONHEHNE YCTAHOBNEHHBIX HACTOSLLMM NYHKTOM 0653aTenbCTB B NOpsiaKe, NpeayCMOTPEHHOM
AeiCTBYIOLMM 3aKoHofaTeNnbCTBOM. OnepaTop CBA3N He rapaHTUPYET MONHYI0 3aluTy OT «crnamay.

4.4. ABOHEHT UMeeT npago:

4.4.1. becnnaTHO 1 KpYrmocyTOYHO Momy4aTb MHEOPMALMOHHO-CNIPaBOYHbIE YCIYrW, B TOM YuCre — O COCTOSHWM JluLeBoro cyeta, MHGOPMAaLMio O MopsiaKe W YCMOBUSX NOMb30BaHMS
Ycnyroii Ha caiite OnepaTopa cBsau, a Takke Nno TenedoHam, ykasaHHbIM B pekuauTax Onepatopa cBsisu, npu coobieHnn AGoHeHTOM HoMepa [loroBopa v CooTBETCTBYHLLEro 3akasa
(TorvHa 1 Maporns - Npu HanW4MK) UK UHOM MHCOPMaLWK, MO3BOMSIKOLLEN JOCTOBEPHO YCTAHOBUTL NUYHOCTL ABOHEHTA, B TOM YMCE — NapONbHOTO CMOBA, B CIy4ae NpeaoCTaBNeHuUs
OnepaTopom CBS3M Takol BO3MOXHOCTU ABOHEHTY. OnepaTop CBsi3M UMEET MpaBo OTKIOHWUTL COOTBETCTBYIOLLMA 3anpoc AGOHEHTa B Cryyae COOOLUEHNS HEMOMHON UMK HETOYHOM
MHEopMALMN.

4.4.2. Ha nepepacyeT aboHEHTCKOM NnaThl 3@ YCnyri CBSA3n 3a AHW, B TOM YWCHE NPEBbILLAIOLLME HOPMATUBHBINA CPOK YCTPAHEHWS HEUCTIPABHOCTEN, €CTM HEVUCMIPABHOCTY BO3HUKITN He
no BuHe ADOHEHTa, a Takke B WHbIX CRyyasx, MPELyCMOTPEHHbIX AEACTBYHLIMM 3akoHoaaTenbCTBOM. [nsi ocopmrerust nepepacdeta AGOHeHT —00si3aH obpatutbes C
COOTBETCTBYIOLLMM NUCHMEHHBIM 3asiBNEHEM k OnepaTopy CBsiau.

4.4.3. YyacTBoBaTb B MapKETUHIOBbIX U MHbIX CneuuanbHbIX akumsx, NpoBoAuMbIx OnepaTopoM CBsiaW, YCTaHABMMBAKOLLMX YCMOBUS NpeoCTaBNeHus YCnyr, OTIMYHbIX OT YCHOBUA,
YCTaHOBMNEHHbIX HacToswmm OnucanneMm. O nNpoBefeHUM AaHHbIX aKLuiA, yCroBusX akumii OnepaTop cBsan MH(opmupyeT ABOHEHTOB MyTem pasMeLLeHnst MHpOopMaLmMn Ha caiite
Onepatopa CBs3W W/umnn JONOMHUTENBHO B APYrux chopMax no yemoTpeHuto Onepatopa casiau. YuacTie AGOHEHTa B MapKETUHIOBBIX U MHBIX CieLuarnbHbIX akLusiX, a Takke cornacue ¢
WX YCMOBUSIMU MOATBEPKOAETCS COOTBETCTBYHLLMMU OTMeTkamu B 3akase. B cryyae oTkaza AGOHEHTa OT y4acTWsi MApKETUHIOBBIX W MHBIX CrieLmarbHbix akuusix AGOHEHT Brnpase
0bpatuTbest k OnepaTopy CBSA31 C COOTBETCTBYIOLLIMM 3aSBIEHNEM.
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4.5. Onepatop CBs3N UMEET NpaBo:

4.5.1. MpuocTaHoBuTb AeiicTere [loroBopa u/unm noboro 13 3akasos B OfHOCTOPOHHEM MOPSAKE B CIEAYIOLMX CITy4asX:

451.1. MNpu otpuuyatensHom banaHce Ha JluueBom cuete AGoHeHTa OnepaTop CBS3M MMEET MpaBO MPUOCTAHOBUTb OKalaHWe YCrmyr A0 MOMEHTa mnoraiueHus AGOHEHTOM
3apomkeHHocTy no Tapudam Onepatopa CBSA3uM, eCri MHOe He NPeayCMOTPEHO HacToswmm OnucaHuem Yenyr .

4.5.1.2. TIpou3BeCcTn NONHOE UMM YaCcTUYHOE MPUOCTAHOBMEHME OKasaHUs Ycnyr, cBsidaHHoe ¢ 3ameHon OB6opyaoBaHus, nporpaMMHOro obecneyeHnst Unu NpoBeaeHUs apyrux paoor,
BbI3BaHHbIX HEOBXOANMOCTbI0 NoaAepkaHus pabotocnocobHocTh 1 pa3suTus CeTw, Ha cpok He 6onee yem 4 (YeTbipe) Yaca nogpsa, yBegomms o6 aTom ABoHeHTa B ntoboil dhopme no
ycmoTpeHunto Onepatopa cBsi3u 0 NpoBefeHs paboT;

4.5.1.3. Ecnv okasaHue Ycnyr cosfaeT yrpo3y 6e3onacHocTu 1 060poHOCNOCOBHOCTM rocyjapcTaa, 300pOBbI0 M Ge30MacHOCTY Noael;

4.5.1.4. Ecnu AGOHEHT UCnomnb3yeT Ycnyrv Ans Kakux-nbo He3aKoHHBbIX LIeNei, urv e nonyvaeT YCnyru He3akoHHbIM cnocobom, akcnnyaTupyeT npegoctaBneHHoe O6opyaoBaHue ¢
HapyLleHMeM npaBun TeXHWYEeckoW SKCTnyaTauuum WnM  ucronb3yeT HecepTudmumpoBaHHoe [lonmb3oBaTenbckoe (OKOHeWHoe) obOpyaoBaHWe, a Takke ecnu ronyyaet
HeCaHKLMOHMPOBaHHbIN focTyn k OBopynosaHuio Onepatopa cBsau.

4.5.1.5. Ecnin ABoHeHT He cobnioaaet MpaBuna nonb3oBanust Ycnyramu, usnoxeHHble B [lorosope, Hactosiem OnucaHum Yenyru, 3akase, a Takke MHbIM 06pa3oM YCTaHOBMEHHbIE
Onepatopom cBsi3n, HapylwaeT ycnosus florosopa, Onucanus Ycnyr, 3akasa, UHbIX JOKYMEHTOB, SIBSIOLMXCA HEOTbEMMEMON YacTbio [1oroBopa, a Takke B Cryyasix, YCTaHOBMEHHbIX
3akoHogaTenbcTBOM Poccuitckoit Pepepaumm.

4.5.2. MamMeHsTb B OAHOCTOPOHHEM nopsiAke Tapudbl NpedocTaBneHus goctyna, TapudHble nnaHbl, Tapudbl Ha AOMOMHUTENBHbIE ycnyrk, a Takke Tapudbl Ha ObopypoBaHue,
n3BectuB 06 3ToM ABoHeHTa He MeHee yeM 3a 10 (ecsiTb) AHeN B MecTax paboTbl ¢ aboHEHTaMU, Yepe3 CpeacTBa MaccoBoi MHAopMaLMK U (UnK) MHOPMALMOHHbIE CUCTEMBI, @
TakKe WHbIM Cocobom no yemoTpeHuto Onepatopa CBsiaW, ECIW MHOE HE MPEeLyCMOTPEHO AENCTBYIOLLMM 3aKOHOAATENCTBOM.

4.5.3. OnepaTop “MeeT NpaBo BBOANTL HUNbTPaLMIO BXOAsLLErO Tpadmka No onpeaeneHHsIM noptam npotokonos TCP u UDP.

4.54. MopyuTb TPeTbUM NULAM 3akmioyaTb [loroBop, a Takke OCyLiecTBnATb pacyeTbl ¢ AGOHeHTOM OT WmeHu Onepatopa CBS3M; NepeAaBaTb MONHOMOYMS MO MCMONHEHMIO
HacTosiLero [loroBopa TpeTbUM nuLaM, B TOM YKUCTE s OCYLLECTBIIEHNS HGOPMALMOHHOTO obCryXmMBaHUs U pacyeToB no [loroBopy; nepeaasaTth (yCTynaTtb) TPETHUM NnLAM Npaso
Tpeb0oBaHUs HEUCMIOMHEHHBIX aB0OHEHTOM AEHEXHbIX 00S13aTENLCTB Nepes ONepaTopoM CBS3U.

5. NOPAAOK MPEAOCCTABIEHIAA'Y CITY A CBA31 15

5.1. [lo MOMeHTa Oka3aHus Ycnyru no npefocTaBneHnio focTyna ABOHEHT [AOMKeH NPOW3BECT onnaty Ycnyru no npeAoCTaBNeHNo JOCTYNa, 3a BMafeHne 1 nonb3oBaHne KaxabiM
aksemnnspom O6opyaoBaHWs B MepBOM nocne nMpefocTasneHns ABOHEHTY [ocTyna K Ycnyram cBsau v nognucaus CTopoHamu AkTa chaun-npuemKki yCryr no npefocTaBneHnto
[0CTyna Mecsille M NepBOHavarbHbIA aBaHCOBBIN NNaTeX 3a NONnb30BaHWe Ycryramu CBA3W B pa3mepe, YCTaHOBMEHHOM HacTosiwumM Onucanuem Ycnyr, ecnv B OnucaHuu Ycnyr He
ykasaHo MHoe.

5.2. Ycnyra no npepoctaenenutio foctyna ABoHeHTy okasbiatotcs Onepatopom cBsisu B Tevene 5 (MsTn) pabounx aHelt ¢ MoMeHTa onnatbl ABOHEHTOM cTtoumocTi Yemyr no
NpeAoCTaBNEHMo AOCTYNA 1 NEPBOHAYaNLHOTO aBaHCOBOTO NMaTexa B pasMepe, ycTaHoBneHHom OnepaTopom cBsau, no Tapudam OnepaTopa €Bsi3N B NOMHOM 06beme, ecrit MHOE He
yKa3aHo B Hactosiem Onumcanum Yenyru u/unu 3akase.

5.3. Mocne 3aBepLueHnsi komnniekca paboT no npefocTaeneHnto AocTyna ABoHeHTy k Ycnyre cBsian OnepaTop CBsiaW NPOM3BOAMT NPOBEPKY NPEeAOCTaBNEHUs JOCTYNA U NPeLCTaBnseT
ABOHeHTY Ans noanucaHns AKT chaun-npuemKki Ycnyru no npefoctaBnenmnio goctyna. ABOHEHT 0Bs3aH NpuHATL Yenyry no npefocTaBleHnto [OCTyNa HEeMocpeacTBEHHO nocne ee
OKa3aHus nMbo OTkasaTbCi OT MPUEMKM, MPeAcTaBMB COTPYAHMKY OnepaTopa NMWCbMEHHYIO MOTVBMPOBAHHYIO MpeTeHawo. PakT Hapnexallero okaaHus AGOHeHTy Ycnyrn no
NpeAoCTaBNEHMI0 AOCTYNa NOATBEPXAAETCS nofnucaHHbIM CTopoHami AKTOM caauu-npuemKki Yenyri no npefoctaenenmio aoctyna. NMpegoctaenenve Yenyrv CBA3M B NepBoM MecsiLie
AeWCTBIs COOTBETCTBYIOLLEro 3aka3a OCyLLECTBNAETCS C AaTbl OKadaHus YCnyri no NpefocTaBneHuto 40CTyna, eCi MHOe He ykasaHo B 3akase.

5.4. ABOHEHT norny4aeT NoNb30BaTENbCKUIA KOMMNEKT, B KOTOPbII BXOAUT HEOBXOAMMAs TEXHUYECKas MHGhopMaLWs st NPeLOCTaBNEHNst A0CTyNa K YCryram CBsia.

5.5. OgHoBpemeHHo ABOHeHTY npucsausaeTcst umsi (login) u naponb (password) anst Bxopa B CeTb.

5.6. B Lensx BoccTaHOBNEHUS Napons W MoNyYeHns MHAOPMALIMOHHO-CTIPABOYHBIX YCITYT, CBA3aHHbIX C 1cronHeHnem [lorosopa, AGoHeHT Bnipase coobmutb OnepaTtopy cBf3un nocne
3akrioueHus [loroBopa v noanucaHus 3akasa napornbHyto dpasy 1 knouesoe crioBo B pasaene «/uHblit kabuHeT» Ha caiite OnepaTtopa cBsiau. Onepatop cBsiau coobllaeT AGOHEHTY
naposb NPy YCroBUN NPaBULHOTO Yka3aH!s UM NaporbHON (pasbl 1 KM0YEBOro Crosa.

5.7. B cny4ae W3MeHeHMs HAacCTpOeK CeTeBOW KapTbl M (UnM) COOTBETCTBYHOLMX MPOTOKONMOB HACTPOVKM, @ Takke YCTaHOBKW Wi A0OaBNEHMS CeTeBbiX MPOTOKOMOB, CETEBOTO
obopyaoBaHms, ceTeBbIX Cryx0, nponsseneHHbIX ABOHEHTOM camocTosTensHO, OnepaTop CBA3M He HECET HUKAKOI OTBETCTBEHHOCTW 3a NMOCMEACTBIA HECaHKLIMOHMPOBAHHOTO [OCTyNa
K AaHHbIM, XPaHALLMMCS Ha KoMMbloTepe ABOHEHTa.

5.8. ABOHEHT 06s13yeTcst Npu NpekpalleHun aeicTeust [lorosopa w/unmu cooTBETCTBYHOLErO 3akasa (HE3aBUCMMO OT MpUdMHbI) BEPHYTH Onepatopy CBsiaW ABOHEHTCKYIO MUHMIO M
Ob6opynosakue (B cnyyae, ecnn ObopynoBaHue nepefaHo Bo BriageHue 1 nonb3oBaHne AGoHeHTa) B Teuenme 5 (1aT1) gHeit ¢ AaTbl NpekpaLyeHns AencTBus 3akasa no akTy npuema-
nepeaayn B Mectax paboTbl ¢ abOHeHTamu, ycTaHoBNEHHbIM OnepaTopoM CBA3W, €CNN MHOE He MpedyCMOTPEHO HOBbIM 3aka3oM. Mpu HencnonHeHu ABOHEHTOM 06S3aHHOCTW No
Bo3BpaTy AGOHEHTCKOM NuHUM OnepaTop CBS3W MMEET NpaBo B3bickaTb ¢ ABOHEHTa CTOMMOCTb AGOHEHTCKON NUHWM, @ Takke NoTpeboBaTh BO3MELLEHUS PacXOdoB, CBSA3aHHbIX C eé
BO3BpPATOM (BKNtouas cyaebHble nanepxkku). Mpu HeucrnonHeHn AGOHEHTOM 06513aHHOCTU MO BO3BpATy NepeAaHHoro BO BrageHue W nonb3oBadue OGopynoBaHus Onepatop cBsi3n
BnpaBe B3bickaTb ¢ ABGOHeHTa ctoumocT ObopynoBaHus, AeicTayiollyto y Onepatopa CBA3M Ha MOMEHT onnaTthl cornacHo Onmucanuio Ycnyri, a Takke notpebosaTb BO3MELLEHMS
pacxofoB, CBA3aHHbIX C ero BO3BPATOM (BKMHO4as CyaebHbIe n3aepxki).

5.9. AGoHeHT 0bsi3yeTcs B Cnyyae yTpaTbl NepeaaHHoro Bo BriafeHue 1 nonb3oBaHue ObopynosaHus coobiuuts OnepaTopy cBsiav nytem HanpasneHus AGoHeHToMm OnepaTopy cBsiau
COOTBETCTBYIOLLETO MUCbMEHHOTO 3asiBRIEHNs O ero yTpaTe B Mectax paboTsl ¢ aboHeHTamu Onepatopa cesisu, Mbo coobmTe OnepaTopy CBSA3K O BbIXOAE U3 CTPOS NepefaHHoOro BO
BnageHve v nonb3osaHne OBopyaosaHus no TenedoHy. B cnyyae Bbixoaa nepenaHHoOro BO BnajeHue 1 nonbosakne AboHeHTa OBOpyaoBaHUS U3 CTPOS €ro 3ameHa Mpou3BOaAMTCS
Tonbko nocne Bo3spata ABoHeHTOM Bbiweawero 13 cTposi ObopynosaHus Onepatopy csssu. MpegocTaenedve ObopyaoBaHus ABGOHEHTY Npou3BoauTCs NMoBbIM YAOOHBIM Ans
Onepatopa cBsiau cnocobom nocne onnatbl AGOHEHTOM CTOMMOCTU YTpa4eHHOro Ui noepexaeHHoro O6opynoBaHus, AeiicTBytoler y OnepaTopa CBSi3V Ha MOMEHT OnraTbl COrNacHo
Onucanuio Yenyr, B Criyyae NOATBEPXAEHWUS TexHUdeckummu cneumanuctamu OnepaTtopa cBsiau, 4To Bbixof OGOpyaoBaHWst U3 CTposi Mpou3ollen no BuHe ABoHeHTa. B cryuae
noBpEeXAeHNs MepedaHHoro BO BRadeHne W nomnb3oBaHne ABoHeHTa O6Opy[oOBaHMA (3a WCKMIOYEHWEM MOBPEXAEHWA, BO3HMKWMX no BuHe Onepatopa CBS3W), B TOM uucne
noBpexaeHni kopnyca OBopynoBaHus, He No3BoNstoLLMe B AanbHeLLEM akcnnyatupoBatb O6opyaoBaHMe W/Wnu CyLiecTBEHHO HapyLUatLmx BHewwH A Bua OBopynoBaHns, AGOHEHT
BoameLLaeT Onepatopy cBsi3u yObiTkv B pa3mepe ctoumocTv ObopynoBanus. B cnyyae Bbixoaa nepefaHHoro Bo BnajeHue v nonb3oBakue AboHeHta ObopyaoBaHus U3 CTPos Mo BUHe
Onepatopa cBs3n ero 3ameHa npoussoautcs Onepatopom CBS3W 3a CBOW CHET.

6. MPABUIIA NONB30OBAHUSA YCNTYTAMU CBA3N I ——,

6.1. OchuumansHble coobLyeHns ans ABoHeHTa pasmeLyarTcs Ha caiite OnepaTopa CBA3M.

6.2.0nepatop cBsian M AGOHEHT He UMEHOT NPaBO pasrrallaTth MOMMH W Napofib, UHble BblaeneHHble AGOHeHTY OnepaTopoM CBS3M UAEHTU(MKALMOHHBIE MPU3HAKW TPETBUM NuLaM, 3a
VICKIIOYEHWEM CyyaeB, NpeayCMOTPEHHbIX 3akoHoaaTenbCTBoM Poccuiickoit ®epepavu.

6.3. AGOHeEHT 06s13aH HemeNeHHo onoBecTUTb OnepaTopa CBsI3N O Pa3rnaLLeHn KOHPULEHLMANbHOCTY Napons.

6.4. Maponb MoxeT BbiTb U3MeHeH no TpeboBaHuio ABoHeHTa B ycTaHOBMEHHbIX OnepaTopoM CBS3u MecTax paboTbl ¢ aboHeHTamMu MMBO CaMOCTOSTENBHO B paspene «JIMyHbIi
kabuHeT» Ha caitte OnepaTopa cBsi3u, a Takke no uHULmatuee OnepaTtopa CBsi3W NOCHNE COTNacoBaHUs COOTBETCTBYHILLETO U3MEHEHUS C AGOHEHTOM.

6.5. Pa3smeleHne nHdopmaumm Ha cepeepe OnepaTopa CBfi3W, a Takke ee obHoBneHue obecneunBaeTcs Onepatopom cBsan. OnepaTop CBsi3W OcTaBnsieT 3a coboi npaso B
O[JHOCTOPOHHEM MOPSIZKE BbIHOCUTL PELLEHIE O AOMYCTUMOCTI pa3MeLLeHNst MoNb3oBaTeNbCkUX MaTepuanos Ha cepeepe OnepaTopa CBA3M.

6.6. MHdopmaums o coctosiHum JlnuieBoro cyeTa, a Takke cTaTucTuka no noTpebneHHbIM Yemnyram v pacxofoBaHunio cpeacTs ¢ Juuesoro cyeta AocTynHbl AGOHEHTY He3aBMCMO OT
cocTosHus JlLeBoro cyeTa Ha caite OnepaTopa CBA3m.

6.7. Oka3sbiBaeMble OnepaTopom CBsiaw YCnyru He npefHasHadeHsl Ansi paboTbl C MPUOXEHUsIMA GUPXKEBLIX TEPMUHANOB B pearbHOM BPEMEHM; [NSi UCTIONb30BaHUs WHbIX
MPUNOXEHMIA, HeCcTaburbHOE COEANHEHIE C KOTOPBIMI Yepe3 CeTb Nepeaaym AaHHbIX MOXET NOBNeYb NpuinHeHne ABOHeHTY yuiepba, uHbIX HeyaobCTB.

7. TAPVIOb | VA T1TATEXKY! s

7.1. ABoHeHT npoussoauT onnaty Yenyr no Tapudham, ycraHoeneHHbIM OnepaTopom cBsiau. Tapudbl Ha Yenyri, felicTBylowe Ha MOMEHT noanucakus CtopoHamu [lorosopa u/vnm
3akasa, ykasaHbl B Onucanun Yenyr, a Takke Ha cante Onepatopa cBsisn. Tapudbl, B TOM Yncne, MOryT BbITb M3MeHeHbl OnepaTopom CBA3W B pamMKkax MapKeTUHIOBbIX MEPOMPUSTUN 1
(nnm) cneumanbHbIX akuwii, ipoBoauMbIX OnepaTopom CBsI3W, 0 YeM MOXET BbiTb NpoCTaBneHa 0TMeTka B 3aka3e Ha Oka3aHWe COOTBETCTBYHOLLMX YCryr.

7.2. O Tapudax Ha Ycnyru casisu Onepatop cBsiav MHPOpMUPYeT ABOHEHTa NyTEM pa3MelLeHnst MHGopmaLmm Ha caitte OnepaTopa CBsiav W/uMK JONOMHUTENBHO B ApYrinx (opmax no
yemoTpermntio Onepatopa cas3n. Pasmep aBoHeHTCKoI nnaThl 3a Mecsl, B KoTopoM AGOHEHTY Bbin NpefocTaBneH AOCTYN K Ycnyram CBs3u, onpeaenseTcs ¢ MOMeHTa NpeaoCTaBneHms
A0CTyna NPONoOpLMOHANbHO KONMYECTBY iHEN NONb30BaHNS YCyrami CBA3N.

7.3. B cnyyae uameHeHus Tapucho Onepatopom CBS3W NPOM3BOAUTCS NepepacyeT nnatbl Mo HOBbIM Tapudam Onepatopa CBA3N C MOMEHTA UX U3MEHEHUS.

7.4. Monb3oBaHue Ycnyramu cBsisn Onepatopa CBSi3W MOXET OCyLIeCTBNsThC ABOHEHTOM B cryyae, ecn GanaHc JuueBoro cyeta ABGOHEHTa He SIBNSIETCS OTpULATENbHBIM
(MHcpopmaLms 0 cocTosHMM JlnLeBoro cyeTa, a Takke CTaTMCTMKa NO NOTpebneHHbIM Ycnyram 1 pacxofoBaHMio CpeacTs ¢ Jluuesoro cyeta AOCTYNHbI ABOHEHTY He3aBMCUMO OT
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cocTosHust fluueBoro cuyeta Ha caittax OnepaTtopa CBSi3M, B cnyyae npegocTaBneHus OnepaTtopoM CBS3M Takoi BO3MOXHOCTU AGOHEHTY), €CrM WHOE He MpemyCMOTPEHO
COOTBETCTBYHIOLLMM 3aka3om u/munn HacTosmm Onucanmem Yenyru.

7.5. Onepatop CBsi3M MPON3BOANT HauncrieHe abOHEHTCKOM nnathl 3a Ycnyru cBssw, a AGOHeHT 06s3aH onnaumBaTb abOHEHTCKYID nnaTy 40 MOMEHTa NpeKpalleHust [eicTeus
[oroBopa u/unu 3akasa, ecnv WHoe He MPeLyCMOTPEHO HacTosiwum OnucaHuem Yenyr. Mnatexu 3a npefoctasneHne Ycnyr cBsiaw, 3a BnafeHue u nonb3oBaHue O6opyaoBaHueM (B
cnyyae, ecnu O6opyaoBaHue nepefaHo BO BrafieHue 1 NoNb3oBaHWe ABOHEHTA) HAUMHAKOT HAYUCTISITLCS M B3UMATLCS, @ YCRyru CBS3W HauMHaIOT Oka3sblBaTbesi OnepaTopom CBS3M C
MomeHTa nognucaHins CtopoHamu AkTa caaum-npremku YCnyrv no npefocTaBneHnto AoCTyna (eCnm MHOe He npeaycMOTpeHo Hactosmm Onucanuem Yenyr unm cooTBETCTBYHOLMM
3akasom), nbo 3aka3om Ha Ycnyry cB3u, BOCTYN K KOTOpOW Bbin NpefocTaBneH B COOTBETCTBIUM C paHee noanucanHbIM ¢ ABoHeHToM [loroBopom u/nnu 3aka3om, He3aBucKMO OT TOro,
npousseseHbl M AGOHEHTOM Heobxoaumble HacTpoilku [Monb3oBaTenbckoro (OkoHeuHoro) obopyaosaHus. [nata 3a BnageHue w norb3oBaHne OGOpYAOBaHMEM HAYMUCTISIETCS
He3aBMCUMO OT (hakTU4eCckoro NoTpebrieHnst Yenyr cesisn 1o MOMeHTa npekpaLleHus geiictaus [loroBopa uunu 3akasa..

7.6. ABOHeHT BHOCHT Ha JnLieBOI CHeT NepBOHaYanbHbI aBaHCOBBIN NNaTex B pasmepe, ykasaHHoM B 3akase.

7.7. Cymmbl, noctynueLuve oT ABoHeHTa no [1oroBopy, CYMTaTCH BHECEHHBIMI C BHECEHUS HANMMYHbIX AEHEXHbIX CPeACTB B kaccy Onepatopa cBSi3n Nubo B (MHAHCOBO-KPEANTHbIE
YUPEXAEHUS Ha YCHOBUSIX, YCTAHOBMEHHbIX (IMHAHCOBO-KPEAMUTHBIMM YYpEXAEHUSIMU, MMBO B NNaTeXHble CUCTEMbI (BKMOYast TEpMUHanNbI onnatsl Yenyr), 1 3auucnsiotes Ha Jiuueson
CYeT, yKasaHHbIii AGOHEHTOM B MaTEXHOM [JOKyMEHTE (B MOMEHT nognucanusi 3akasa k [loroopy AGOHeHTY Bbigensietcs JuueBoit cyeT no cooTeeTcTBytOLEMy 3akasy. Homep
JinueBoro cyeTa cooTBETCTBYET HOMEPY noAnmucaHHoro CTopoHamm 3akasa). B cnydae, ecniv HasHayeHe nnatexa AGOHEHTOM He Yka3aHO UMW He NO3BOMSET AOCTOBEPHO OMPeAEenuTb,
Ha Kakoil JILeBoil cHeT NepeuncraTCs AeHeXHbIe CPeACTBa, AaHHbIe AEHEXHble CPeACTBa He 3auucnsioTcs Ha JinueBon cyeT AGOHEHTa W y4UTBIBAKOTCA HA OTAENMbHOM CYeTe A0
MOMeHTa Hafnexallero ocopMneHns AGOHEHTOM MNATEXHbIX JOKYMEHTOB, NNGO yTOUYHEHMS ABOHEHTOM Ha3HauYeHWsi nnatexa. YTOYHEHWe Ha3HauYeHUs nraTexa MpOWU3BOAUTCS
ABoHeHTOM nyTem obpalueHnst k OnepaTopy cBsiau B MecTax paboTbl ¢ aboHeHTamu, ycTaHOBMEHHbIX OnepaTopoM CBsi3M, C COOTBETCTBYHLUMM 3asIBMEHMEM C 00s13aTeNbHbIM
yKa3aHueM HOMepa YTOYHSEMOrO NTaTeXHOro JOKyMeHTa, Homepa JTNLEeBoro cyeTa v NNaTexHoro A0KyMeHTa, Mo KOTOPOMY NPOM3BEeAEH COOTBETCTBYIOLLMIA NAaTEX.

[leHexHble cpeacTBa, BHECEHHbIE B kayecTBe nnaThbl Mo [loroBopy, cnuckiBatotcs OnepaTopoM cBssu ¢ Jlnuesoro cyeta AGOHeHTa B NepByto 04epedb AN MoralleHns 3aA0MKEHHOCTY
ABoHeHTa.

7.8. ABOHeEHT BnpaBe NPoM3BOAMTL CBEPKY NnaTtexeil B ocuce Onepatopa CBA3U.

7.9. Onnata Ycnyr u BHeceHne nnathbl 3a BnafeHve v nonb3oBakne O6opyaosaHuem (B cryyae, ecnv OBopynoBaHne nepeaaHo BO BnageHue 1 nonb3osaHne ABOHeHTa) MPOU3BOANTCS
AEHEXHbIMN CpefcTBaMu Mo Bbibopy AGOHeHTa:

- HanM4HbIMK B Kaccy B Mectax paboTbl ¢ aboHeHTamu Onepatopa cBsi3u;

- BesHanuMyHbIM nepeymncrieHnem Yepe3 (PUHAHCOBO-KPEAUTHBIE YUPEXKOEHUS HA YCMOBMSIX, YCTAHOBMEHHbIX (DUHAHCOBO-KPEAUTHBIMW YYPEXOEHUSIMU, @ TaKKe WCMOMb30BaHUEM
NNaTeXHbIX CUCTEM (BKMKOYAs TepMUHanbl onnaTbl Ycmyr) Ha pacyéTHbin cyét Onepatopa cBsiaW, ykasaHHblit B [loroope. Mpu onnate Ycnyr Onepatopa cBSi3n Yepes qMHaHCOBO-
KpeauTHble yupexaeHus ABOHEHT B NNaTeXHOM [OKYMEHTe [OMKEH ykasaTb (DaMUnuio, MHULManbl U aApec, Mo KOTOPOMy NPOM3BEAEHO MPefoCTaBrneHne eMy JocTyna k Ycnyram.
Ocyuectansis nnatex, AGOHEHT NpuHUMaeT Ha cebst Gpems pacxooB Ha YCNYrW YKa3aHHbIX YYPEXOEHUIA, NNATEXHbIX CUCTEM (ECNM OpraHW3aLmsi, MPUHUMALOLLAS NAATEX, B3UMaET ¢
nnaTerbLLyKka KOMACCHIO 3a NpUeM nnaTexay;

7.10. Onepartop cBsian ¢ cornacusi ABOHEHTa MMeeT NPpaBo OCYLLECTBNATL NepPeMELLEHNe B CYET NOralleHnst 3af0MKEHHOCTU NO MHbIM [loroBopam Ha NpefjoCTaBreHne YCryr CBA3N,
3aKrioyeHHbIM ¢ OnepaTopoM CBA3M.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHogaTensctBom P®, Onepatop cesian obecneunsaeT AoctaBky ABOHEHTY cueTa [fisi onraThbl OkasaHHbIX YCAyr MouToBbIM (KYpbepCKM)
OTMPaBNEHNEM MMM UHBIMK criocobamm No afpecy ycTaHoBkM Monb3oBaTenbCkoro (OkoHeuHoro) obopyaosaHmus. CueT 3a Ycnyru, okasaHHble OnepaTtopoM cesisu B PacyeTHoM nepuoge,
MOXeT BbiTb MpefocTaBneH ABOHEHTY Ha afpec 3NMEKTPOHHOW MouThbl Wunm Ha caiite OnepaTopa cBsan B pasfene «JuHblin kabuHeT», a Takke B MecTax paboTbl ¢ aboHeHTamu
Onepatopa cBsi3u Mo agpecam, ykasaHHbIM Ha caiite OnepaTopa CBS3u, CTiM MHOe He NMpedyCMOTPeHO 3akoHoaaTenbcTBoM P®. HenonyueHne AGoHeHTOM cyeTa Ha onmnaty Ycnyr He
SIBNSIETCS OCHOBaHWEM Anst ABOHEHTa He BHOCUTL NraTy B CPOK

8. OMPAHVYEHME OTBE T C TBEHH O C T /115000000

8.1. B cnyuyae Heonnatbl, HEMOMHOW WNM HECBOEBPEMEHHOW onnathl Ycrmyr AGOHEHT ynnauusaet OnepaTopy CBsiaW HeycToiiky B pasmepe 1 (OpHOro) mpoueHTa CTOMMOCTM
Heomnma4eHHbIX, Onna4yeHHbIX He B MONHOM 06bEME UMW HECBOEBPEMEHHO OMNaYeHHbIX YCIyr 3a KaxAblii AeHb NPOCPOYKM BMNOTh 40 AHSI MOTALLEHUs 3al0MKEHHOCTH, HO He Bonee
CYMMbI, NOAMNexaLLeil onnare.

8.2. CTopoHbl 0cBOGOXKAAITCS OT OTBETCTBEHHOCTW B Cry4ae BO3HWUKHOBEHMS (POPC-MaXopHbIX 0BCTOATENBCTB (06CTOATENLCTB HEMPEOAONMMON Ciflbl). CTOPOHA, Y KOTOPOIA BO3HUKIM

Takve 06CToATENbCTBA, JOMKHA B pa3ymHble CPOKM 1 AOCTYMHbIM Ccnocobom onoBeCTUTh O Tak1x 06CTOATENbCTBAX apyrywo CTOpOHy.

8.3. Mockonbky MHTepHeT senseTcs [oOPOoBOMbHEIM 06bEANHEHNEM Pa3nyHbIX ceTeil, OnepaTop CBA3M He HECET OTBETCTBEHHOCTM 3a HOPManbHOe (YHKLMOHMPOBaHME W AOCTYNHOCTb
OTAeNbHbIX CErMeHTOB ceTi MHTepHeT. Onepatop CBA3M He rapaHTUpyeT BO3MOXHOCTb MHCDOPMALIMOHHOTO 0BMeHa C TemMu yanamu Ui cepBepami, KOTopble BPEMEHHO M MOCTOSHHO
HeLoCTYNHbI Yepes ceTb VHTEpHeT.

8.4. Onepatop CBsiav He 0TBEYaET 3a obecneyeHre 6e3onacHoCTH komnbioTepa AGOHEHTa W MHOTO 060PYA0BAHMS, UCMONb3YEMOTO ISt NOMyYeHus Yenyr.

8.5. Onepatop CBS3N He KOHTPONMPYET AOCTYMHYI0 Yepe3 CeTb VHTepHET MHAOPMALMIo U He rapaHTUPYeT, YTO CoAepXMMOoe KomnbioTepa ABOHeHTa He ByaeT ABnATLCH 06beKToM
HeCaHKLMOHMPOBAHHOIO AOCTYMa CO CTOPOHbI TPETBUX ML,

8.6. Onepatop CBsi3/ He HECET OTBETCTBEHHOCTU Nepes AGOHEHTOM 3a YBbITkN, NOHECEHHbIE AGOHEHTOM He Mo BuHe OrnepaTopa CBsiav B pe3ynbTaTe UCMonb3oBaHUst AGOHEHTOM TeX
UM MHbIX pecypcos CeTn VIHTEPHET, a Takke 3a MocneaCcTBus Cnonb3oBaHus AGOHEHTOM MtoBbix BUAOB MHGOPMALWMK K ycnyr, nony4eHHbIX AGOHEHTOM Npu Nonb30BaHUK Ycmyramu
cBsA3n (B ceTv WHTepHeT). Onepatop CBA3N He NpedoCTaBnseT HUKAKUX rapaHTuil Mbo pekoMeHAaLMin N He HeceT Kakoi-bo OTBETCTBEHHOCTU 3a MOCMEACTBUS UCMONb30BAHMS
ABoHeHTOM MiobbIX BUAOB MH(OPMALIN W YCTIYT, MOMYYEHHbIX C MOMOLLbBI0 YCnyru.

8.7. OnepaTop CBA3N He HECET OTBETCTBEHHOCTM B CMyYasiX, NMPefyCMOTPEHHbIX AEMCTBYIOLMM 3aKOHOAATENbCTBOM, @ TakKe:

8.7.1 3a kavectBo Ycnyr:

- B cnyyae cboes B [onb3osaTtenbCkom (OkoHeUHOM) 060pynoBaHMs ABOHEHTa UM NMobbIX TPETbIX NULL, €CN MOCNIEAHEe He HaXOAMTCA NoA NPSMbIM ynpasneHnem OnepaTopa cesau.
OnepaTop cBf3u He obecneynBaeT aHann3 NPUYNH HeyA0BNETBOPUTENBHOTO KaYeCTBa COMHEHNS KOHKDETHOrO ABOHEHTa;

- B CNyyasix MCNomnb30BaHUsi AGOHEHTOM HEUCMPABHOTO UMK HE CEPTUCMLMPOBaHHOTO MMonb30BaTENbCKOr0 (OKOHEYHOro) 060pYA0BaHMS UMM NPUCOEANHEHUS K ABOHEHTCKOM NUHUM
WHbIX NPUOOPOB 1 CaMOBOMBHOTO NPUCOEANHEHNS AONOMHUTENBHBIX YCTPOICTB;

- HeKkayeCTBEHHOM 1NN HenpaBUbHOM HACTPOWKY [oNb30BaTENbLCKOrO (OKOHEYHOr0) 060pyA0BaHINS CaMiM ABOHEHTOM;

- 1cnonb3osaHns ABOHeHTOM kabens, He COOTBETCTBYHLLIETO YCTaHOBMEHHbIM TpebosaHsmM OnepaTopa cBsaw;

- 1Cronb3oBaHne AGOHEHTOM kabens,, UMEIOLLEro BHELUHWE UM BHYTPEHHWUE NOBPEXAEHNS;

- HenpaBuNbHOM NPOKIaaki camum ABOHeHTOM kabenst AGOHEHTCKOM NHIK;

- 32 00pbIB (3aMblkaHe) ABOHEHTCKOI IMHN, UHbIE HEMCMIPABHOCTM, BO3HMKLLME M0 BIMHE ABOHEHTa U TPETLUX NN,

8.8. daKTnyeckas ckopocTb 0OMeHa AaHHbIMK 3aBUCUT Kak OT MCMONb3yeMoro NpoTokona oBMeHa AaHHbIMK, OT COCTOSHUS SNEMEHTOB CeTH nepeaadn AaHHbIX, ABOHEHTCKOM NMHMN,
ceTeil nepeaayn AaHHbIX NPOYMX OMepaTopoB CBS3M, a Takke CEPBEPOB W Apyroro ceTeBoro 06opynoBaHms, ¢ KoTopbiMu Monb3oBaTensCkoe (OKOHEYHOe) 0BOPYAOBaHME OCYLLECTBASET
06MeH AaHHbIMK), TaK 1 OT HaMMYMs MHbIX YCNyr, oka3biBaeMbix OnepaTopoM CBs3u, B CBS3N ¢ YeM OnepaTop He rapaHTMpyeT HeM3MEHHOCTb CKOPOCTM 0OMeHa AaHHbIMU B TeYeHue
BCEro nepuopa okasaHns Ycnyrn AGOHeHTY.

9. MOPSALOK TP EKP A LLLEHIIS 10 OB 0 P A
9.1. Kaxabiit 13 3aka3os, 3aKmnio4eHHbIX B pamkax [Jorosopa, BCTynaeT B CUnly ¢ AaTbl €ro nognucaqus obeumn CTopoHamu 1 JeiiCTBYET B TEYEHWUE HEONPEAENEHHOTO CPOKa, EClN B
3akase He ykasaHo WHoe. [leiicTBue noboro 3 3aka3oB MOXET BbITb OTMEHEHO Nofn1caHnem Apyroro 3akasa B cryyae, ecnii AGOHEHT ykasan Takoe YCroBue B HOBOM 3akase.

9.2. Onepatop CBs3N C COOTBETCTBIM C AENCTBYOLWWM 3aKoHogaTenscTBoM P® Bnpase pactoprHyTb [loroBop wivnv nioboii n3 3akaso B noboe Bpems B OFHOCTOPOHHEM MOPSAKE,
NUCbMEHHO YBeAoMMB AGOHEHTa O pacTOpXeHUM He no3aHee, YeMm 3a 1 (OauH) aeHb Ao Tpebyemoit AaThl PaCTOPXKEHUS, ECIN OBLEKTUBHBIE TEXHUYECKUE, SKOHOMUYECKUE MPULYMHDI 1
VWHbIE MPUYMHBI HE NO3BONSIOT JarbHelilee npegoctasnenve Yenyr. Mpu atom Onepatop cBsiav Bo3BpaLlaeT AGOHEHTY BHECEHHYH MraTy, ynnayeHHyio UM B Nopsake npeaonnathl 3a
HenoTpebneHHble Ycnyru, Ha 0CHOBaHUM NUCbMEHHOTO 3asBneHus AGoHeHTa, 0ChopMEHHOro B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIx OnepaTopom cBsau. [loroop (3akas) B
crnyyasx pacTopxeHus no uhuumnatvee Onepatopa cBsan ByneT cuMTaTbes pacTOprHYThIM, @ OkasaHue YCmyr npekpalleHHbIM ¢ MOMeHTa npekpalyeHns ABOHeHTy JocTyna K Ycnyram
cBsi3u OnepaTopoM CBSA3N.

9.3. AGOHEHT npy ycroBun onnaTbl pakTU4eCkU NOHeCeHHbIX OnepaTopoM CBs3M pacxofoB Mo OKa3aHW ABOHEHTY Ycnyr, a Takke onnatbl NOTPEBNEHHbIX JO MOMEHTA PaCTOPXEHUS
[orosopa n/vnu ntoboro 13 3aka3os Ycnyr Brpase pacToprHyTb floroBop u/vnu nioboi 13 3akasos B noboe Bpems B OQHOCTOPOHHEM MOPSAKE MyTEM MOAAYM NUCbMEHHOTO 3asiBMEHNS
Onepatopy CBsi3V 0 pacTopxeHUN B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBNEHHbIX OnepaTopoM CBS3M, ECIN MHOE He yka3aHo B HacTosieM OnucaHuy Ycnyr u/unu cooTBETCTBYIOLIEM
3akase. [loroeop (3aka3) byneT cuuTaThesl PacTOprHyTbIM, @ OKasaHWe YCnyr npekpalleHHbIM CO [HSs, CriedylwmuM 3a gHeM nonyyeHusi OnepaTtopoM CBsisM COOTBETCTBYHOLLETO
3asBneHus AGOHeHTa, ecni Gonee NO3AHMIA CPOK He MPeLyCMOTPEH 3asBneHueM ABoHeHTa. B ykazaHHoM cryyae ¢ Jiuuesoro cyeta ABOHEHTa CMIUCLIBAKOTCS [EHEXHbIE CPEACTBA 3a
chakT4eckoe Bpems nomnb3oBaHns Ycnyramm OnepaTopa cesav no Tapudam Onepatopa cesav. OcTaBLumecs AeHexXHble CPeAcTBa Bo3BpaLLaTcs AGOHEHTY.

9.4. B cnyyae pactopxeHus [loroBopa unu mpekpalleHus aeicteus 3akasa (3akasoB), HE3aBMCHMO OT OCHOBaHMIA, Mnata 3a Ycmyru no npedocTaBNeHuio AOCTyna BO3BpaTy He



r. Yoa
MOANEXMT, 33 UCKIIOYEHNEM CIy4aeB pacTopxeHus [JoroBopa u/vnm npekpalueHusi AencTeus 3akasa (3aka3os) Jo MOMeHTa oka3aHust AGOHEHTY YCnyru no npefocTaBneHuio AoCTyna.

10.1. B cnyyae uameHeHus peksuautos Onepatopa cBsisu, Onepatop cBsiav yBenomrsieT 06 3ToM ABOHEHTa NyTeM pasMeLLEHIUs COOTBETCTBYHOLLEr0 coobLLeHus Ha caitte OnepaTopa
CBSI3N.

10.2. B cnyyae ecnn OnepaTopy CBsi3W He NMpefoCTaBMieHO MPaBO MMM Ha HEro He BO3NOXeHa 06s3aHHOCTb MO OAHOCTOPOHHEMY W3MEHeHWo ycrioBwii [loroBopa, B ToM uucne B
OTHOLLEHUM CYLECTBEHHBIX YCMOBMIA, TO U3MeHeHWs B [JoroBop 0hOpMASKOTCA 3aKMOYEHWEM AOMONHUTENBHOTO COrMalLeHns. 3akmoyeHne [OMOMHUTENBHOMO COTMalleHns MeXay
CTOpOHaMM MpOW3BOLANTCS MYTEM OCYLLECTBNEHWS KOHKMIOAEHTHbIX [LEACTBUN, NoATBEpXKAatWmx cornace AGOHEHTa Ha W3MeHeHue [loroBopa B Mopsiake, MpemycMOTPEHHOM
npeanoxeHuem Onepatopa cesian. O HeobxoauMocTU u3MeHeHWst [loroBopa MyTem 3akMtoYeHUst JOMONHUTENbHOrO cornalueHust Onepatop cBsiau yBegomnsieT AGOHeHTa miobbiM
cnocobom no CBOeMy YCMOTPEHIO (MOCPEACTBOM pa3MeLLeHNs yBeLOMIIEHNs Ha CaiiTe, oTnpaBneHns SMS-coobLLeHmil, NoCpeACTBOM 3NEKTPOHHOM NOYThI, MO TeNnedoHy, B MecTax
pabotbl ¢ aboHeHTamu W T.4.) He nosaHee, yem 3a 5 (MATb) OHEN A0 MOMEHTa 3aKMIOYEHUS AOMONMHUTENBHOTO COMMALLEHMSs, eCrM MHOe He NPeAyCMOTPEHO AENCTBYHLMM
3aKoHoLaTeNLCTBOM. Ecnin HOe He npeaycMOTPEHO YCIOBUSIMU [OMOMNHUTENBHOMO COrNalLeHusl, MOATBEPXAEHNEM 3aKIOYEHIUS JONOMHUTENBHOMO COFMaLLEHNst CO CTOPOHbI ABOHEHTa
SIBNSETCS NPOJOIIKEHUE NMOMb30BaHUS ABOHEHTOM Ycryramu nocrne yka3aHHOW B [OMOMHUTENBHOM COTMALLEHUM JaTbl ero BCTYMNEHUS B CUMy. B UHBIX Criyyasx npu U3MeHeHuM
Onepatopom cBsau ycnosuit floroBopa Onepatop cBsisn o6si3aH yBegomuTb 06 3TOoM AGOHEHTa MyTeM pa3MeLLieHMs COOTBETCTBYIOLLEN MHOpMaLmMW B CPeLcTBaXx MaccoBOW
WHchopMaLum niunn B mectax paboTbl ¢ aboHeHTammn Onepatopa €BS3u, a Takke WHbIM cnocobom mo ycmoTpenuio OnepaTopa CBsau He MeHee, YeM 3a 5 (MsTb) AHelt, ecnv WHble
cnocobbl He NPeLyCMOTPEHbI AENCTBYIOLLMM 3aKOHOAATENBCTBOM.

10.3. B cOOTBETCTBUM C AEMCTBYHOLLMMI HOPMATUBHO-NPABOBLIMU akTamu P, B TOM umcrie 0 NepCoHanbHbIX JaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, PEeAoCTaBNeHHbIX AGOHEHTOM
npu 3aKIoYeHn 1 ncnonHeHn CtopoHamu 06s3aTensbCTB no [JoroBopy, OCYLLECTBNSETCS C LENbio UCMONHeHUs TpeboBaHuii 3akoHopaTenbcTea P®, okasaHus Ycnyr, ocyLiecTBneHus
pacyeToB, MHopMMpOBaHMS 00 Ycmyrax, BKMOYas O HanuuMK 3afl0MKEHHOCTW, PacCMOTPEHNS MPETEH3UA 3a YCNyrn U B MHbIX LIEMsX, HepaspbiBHO CBA3aHHbIX C WUCMOMHEHUEM
[loroBopa. C MomeHTa 3akmtoyeHus [loroBopa W [0 NMpeKpaLLeHus UCTONHEHUs M0 HeMy obsi3atenbcTe CTOpOHamu, B TOM YMCre UCTONHeHUst TpeboBaHui 3akoHopatenscrea PO,
OnepaTtop CBsi3W BrpaBe OCYLUECTBNSTb COOP, CUCTEMATU3ALMIO, HAaKOMMEHUe, YTOuHEHWe (OGHOBMEHWE, U3MEHEHWE), U3BNEYEHNE, MCTONb30BaHWE, Nepeaady (pacnpocTpaHeHue,
npegocTaBneHue, JOcTyn), 6rokpoBaHue, XpaHeHue, obe3nnunBaHue, yaaneHue, yHUYTOXEHNE NepCoHanbHbIX AaHHBIX C W/un 6e3 Mcnonb3oBaHNS CBOVX NPOrpaMMHO-annapaTHbIX
CpeacTs.

10.4. C momeHTa 3akniodeHust [lorosopa 1 A0 npekpaLleHus 06s3aTensCTs no [JoroBopy, a Takke 40 UCTEYEHHNst CPOKOB, YCTAHOBNEHHbIX AEACTBYHOLINM 3aKOHOLATENLCTBOM, B TEYEHUE
koTopblx OnepaTop CBsian 06si3aH XpaHUTL NEepBUYHbIE YYeTHbIE AOKYMEHTbI U cBefeHust 06 aboHeHTe, AGOHEHT NOATBEPKAAET CBOE COrMacve Ha nepefaqy NepcoHanbHbIX AaHHbIX,
npegocTaBneHHbIx ABoHeHToM OnepaTtopy CBsiaW W NopyyeHue TPeTbM nuuam obpaboTku (pacnpocTpaHeHne, NpefocTaBnexe, 4OCTYN) NepCoHanbHbIX faHHbIX ABOHEHTa B Liensx
vncnonHeHus [loroopa v TpeboBaHuii 3akoHOAATENbCTBA, a Takke NPeAOCTaBMNeHNe CBEAEHUI O HEM TPeTbUM NWLaM, B TOM YMCre onepatopam CBSi3W, AOCTYM K ycryram KOTOpbIX
OCYyLLECTBASIETCS C MomMoLbio ceTelt cassn Onepatopa Cesiu. [laBasi cormacue Ha nonydeHue peknamHbix MaTepuanos, AGOHEHT MoATBepXAaeT CBOE corracve Ha obpaboTky
NepCoHanbHbIX faHHbIX W [aHHbIX 06 oka3aHHbIX Ycryrax Ans Lenei npoaBuxeHUst ToBapoB (paboT, ycnyr), B TOM uncne ToBapoB(paboT, ycnyr) TpeTbux Nnul. HaumeHoBaHve, agpec
nuy, ocyLecTBRsoLmx 06paboTky nepcoHanbHbIX AaHHbIX ABOHeHTa no nopyyeHuto OnepaTtopa cBS3N ykasbiBatoTcs Ha caitTe OnepaTtopa cBS3W 1 OBOANTCS [0 cBeaeHus AGOHeHTa B
MecTax paboTbl ¢ aboHeHTamu. CylLecTBeHHbIM YCIIOBYEM AOTOBOPOB, 3akrtoyaemblx OnepaTopom CBS3N C TPETbUMM NULamMK SBnseTcs 0653aHHOCTb 0BecneyeHns TPeTbMMMU NLamMm
KOH(MAEHUMANBHOCTI NEPCOHambHbIX AaHHbIX U Ge3onacHocTy ux obpaboTku. MepeyeHb OeiicTBUN C NepCoHanbHbIMU AaHHBIMM - NtoBoe AeiicTBUE (OnepaLiys) UM COBOKYMHOCTb
JeiCTBUI (onepauuit), COBEpLIAEMbIX C UCMOMb30BAHUEM CPEACTB aBTOMaTW3auuu Wiu Be3 UCroNb3oBaHWs Takux CPEACTB C NEpCOHamnbHbIMU AaHHbIMYK, BKMYasi cbop, 3anuce,
CcUCTeMaTM3aLUMio, HaKoMNeHe, XpaHeHne, yToYHeHue (0BHOBMEHWEe, U3MEHEHNE), M3BMEYEHNE, UCTIONb30BaHNE, Nepeaayy(npeaocTaBneHme, AoCTyn), 0besnuumBanmue, BnokvpoBaHme,
yAaneHue, YHUITOXeHNe nepcoHanbHbIX AaHHbIX. Mpu nognucaHum [loroBopa AGOHEHT BripaBe BbIpa3uTb OTkas OT nepefaun OnepaTopom CBs3W TPeTbUM NuLaM, cBefeHuii 06
ABoHeHTe. Ecnu ABOHEHT He BbIpa3ur CBOETO HEeCOorracusi, Corracue cuuTaeTcsl odpopMreHHbIM nyTeM nognucaHus Jorosopa. B nepuop aeitcteust [loroBopa 0Tka3 0thopmisieTcs
nytem HanpasneHust AGoHeHToM OnepaTopy CBSA31 NMMCbMEHHOTO 3asiBREHMSI.

10.5. NMibbie yBepomneHuss OnepaTopom cBsi3n AGOHEHTa, ecnv MHOe He npedycMoTpeHo HacToswwmm Onucanvem Ycnyrw, 3akasom HanpaBnsioTcs AGOHEHTY MocpeAcTBOM
3MEKTPOHHOI NMOYTBI N0 aApecy, ykasaHHoMy B [loroBope unu 3akase, NOCPeACTBOM TenedOHHOM CBA3N UN NyTeM pa3MeLLEeHs YBEeAOMIEHMA Ha COOTBETCTBYIOLLMX caitTax Onepatopa
cBsian. Jliobble yBepomneHusi AGoHeHToM OnepaTopa CBSI3W, €ClM MHOE He NpedycMOTPEeHo HactosiwmuM OnucaHnem Ycnyrv, 3akasom, BkNKYasi yBeaoMieHus ob oT3bise
npegocTaBneHHoro ABOHEHTOM cornacust Ha 06paboTKy CBOMX MEPCOHAMbHBIX AaHHLIX B Cryvasx, [OMyckaeMbix JECTBYHOWMM 3aKoHOAaTenbCTBOM PO, ocyliecTBRstTCS nyTem
COCTaBIEHNS MMCbMEHHOTO 3asiBreHNsi, 0opMIIsieMoro B MecTax paboTbl ¢ aboHeHTaMK, ycTaHoBREHHbIMM OnepaTopoM CBA3N.

10.6. CTOpOHbI MPU3HAIOT PaBHYI0 KOPUANYECKYO CUITy COBCTBEHHOPYYHOI MognMcK, hakCUMUNBHOMO BOCTpoM3BeAeHUs nognucu, nubo noboro aHanora coBCTBEHHOPYYHOI MOAMCH
Onepatopa CBs31, BOCMIPOU3BEAEHHOTO C MOMOLLBIO CPELACTB MEXAHUYECKOrO UMW UHOTO KOMMpOoBaHWUs Ha [OroBope, a Takke Ha UHbIX [JOKYMEHTAX, CBS3aHHBIX C €70 UCMOMHEHUEM,
3aKIYEHVEM UMK NPEKPaLLEHUEM.

10.7. Ecnn ABoHeHT umeeT nepen OnepaTopom CBS3M 3af0MKEHHOCTb Mo onnate Ycnyr cessu no florosopy u/wnu gan OnepaTopy CBS3W COOTBETCTBYHOLLEE yKasaHue (Mpn ycrnoBum
coobueHnss AGoHeHTOM HoMepa [loroBopa M COOTBETCTBYIOLLErO 3akasa WnM MHOW MH(OPMaLUK, NO3BOMNAIOLLEA [OCTOBEPHO YCTAHOBUTb NUYHOCTb AGOHEHTa, B TOM uucrne —
NaporbHOro CroBa, B cryyae npefoctasneHust OnepaTopom CBS3M Takol BO3MOXHOCTU ABOHeHTy. OnepaTop CBsia UMEET NPaBO OTKIOHUTL COOTBETCTBYHOLMIA 3anpoc ABOHeHTa B
cryvae COoOBLLEHUS HEMOMHOI UM HETOYHOI UHopMaLmu), To OnepaTop CBS3M BrpaBe HanpaBUTb NOCTYNaLMe AeHEXHbIe cpeacTBa oT AGoHeHTa no [loroBopy, UHbIM [loroBopam,
3akmnioyeHHbIM ¢ OnepaTopom CBsiau, Unn oTAenbHbIM 3akasam nnatexu Ha gpyroi Jluuesoi cyeT AGOHeHTa, B TOM yncne AN noralleHus 0bpasoBaBLUEnCs paHee 3afjomKeHHOCTH
AbBoHeHTa. Mpu aTom Ha Juesoit cyeT ABOHEHTa, N0 KOTOPOMY MPOU3BOAWNICA MNATEX, 3a4YNCIISETCH CyMMa 33 BbIMETOM [JEHEXHOI CyMMbI, HanpaBneHHoN Ha Apyroi Jnuesoit cyeT
ABoHeHTa. O npou3BeaeHHbIX HanpaBneHnsix JeHexHbIX cpeacts OnepaTop casiau 06s13aH yBeAoMUTb AGOHEHTa NyTeM TeNedOHHOTO COOBLLEHNS HA KOHTAKTHbI TENEedOH UK UHbIM
06pa3om no yecmoTperuto Onepatopa CBsiau.

10.8. Mpw HeucrnonHeHMM NN HeHaanexallem ucronHeHn OnepaTopom CBSA3M 06s3aTenbCTB NO OkasaHuio Ycnyr AGoHeHT o obpalleHvs B cyn npenbsBnseT Onepatopy cBA3w
MUCbMEHHYI0 MPETEH3NI0 C MpunoxeHnem komum [loroBopa, 3akasa, Takke WHbIX HEOOXOAMMbIX ANs PacCMOTPEHWS MPETEH3UW MO CylecTBy AOKyMeHTOB. lpeTeHaun AGoHeHTa
NpeLbABASAIOTCS U pacCMaTPUBAOTCS B MOPSAKE W B CPOKW, NPEAYCMOTPEHHbIE AEMCTBYHOLMM 3aKkoHOAaTeNnbCTBOM Poccuiickon Peaepavmu.

10.9. Bce cnopbl CtopoH no [Joroopy 1 B CBSI3u C HIM, N0 KOTOPbIM CTOPOHbI He MOFYT MpUIATU K 0BOIOAHOMY COrnacuto, NepeaatoTcs Ha paspeLueHue cyna no MecTy HaxOXAeHMs
tunmana Onepatopa cBs3u.

11. AHTVKOPP YL OHHbIE TP EB OB AH /S
11. 1. KoHTpareHT 06s13yeTcs cobnioaaTh NpUMEHMMOE POCCUIACKOE 3aKOHOAATENBCTBO, BKMHOYAS, HO HE OFpaHNYMBAsICh:

- ®epepanbHbiii 3akoH Ne 273-03 o1 25 gexabps 2008 r. «O NpoTMBOLEACTBIM KOPPYMLIANY,

- ®epepanbHbii 3akoH Ne 115-03 o1 7 aerycra 2001 r. «O npoTMBOAEACTBIM Neranu3aLmn (0TMbIBaHWIO) JOXOLOB, MOMYYeHHbIX MPECTYMHBIM NYTEM, 1 (IMHAHCUPOBAHIIO TEpPOPU3MaN

1 3aKOHOLATeNbCTBO WHbIX FOCYAApPCTB MO MPOTUBOAEWCTBMIO KOPPYNUMW W MPOTMBOLEACTBUKO feranu3aumy (OTMbIBAHWIO) [OXOAOB, MOMYYEHHbIX MPECTYMHbIM NyTeEM
(«AHTWKOPPYNLMOHHOE 3aKOHOAATENbCTBOY).

11.2. MNMpu ncnonHeHum ceoux o6si3atenseTs no JoroBopy, KoHTpareHT, ero addunupoBaHHble nuua, paboTHIUKI UM NOCPEAHMKW HE COBEpLUAIOT Kakux-nubo [eicTBIN (0TKasbIBatoTCS
ot 6e3neiicTBus), KOTopble NMpOTMBOpeYaT TpeboBaHNAM AHTUKOPPYNLMOHHOTO 3aKOHOAATENbCTBA, B TOM 4MCre, BO3AEPKUBATCA OT MPSMOrO UMW KOCBEHHOTO, NIMYHO MM Yepes
TPeTbUX UL, NPeAnoxXeHns, obeLaHus, aadu, BbiMoraTenbCTBa, NpockObl, Cornacus Nony4MTb 1 NOMyYeHUs B3STOK B Niobon dopme (B TOM yucre, B hopme AEHEXHbIX CPEACTB, UHbIX
LIeHHOCTEM, MMYLLEeCTBa, UMYLLECTBEHHbIX NPAB UMK MHON MaTepuarbHO UMM HemaTepuanbHON BbIroabl) B NOMb3Y UMK OT KaKUX-NWOO ML Ars OKa3aHUs! BIIUSHUS HA UX AENCTBUS Ui
PeLLEHs! C LIENbIO NOMYYeHUs NH0BbIX HENPaBOMEPHbIX MPEUMYLLECTB UMM C MHOM HEMPaBOMEPHON LIENbIO.

11.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 3a COBEPLLEHME KaKuX-N1bOo AENCTBMIA, KOTOPbIE MOTYT MPUBECTYU K HapyLLEHWIO AHTUKOPPYNLIMOHHOTO 3aKOHOAATENbCTBA UMM CTaTb MPUYMHON
Hapywerus AO «3P-TenekoM XonauHr» AHTUKOPPYMLIMOHHOTO 3aKOHOLATENbCTBA B pe3ynbTaTe AencTBuit KoHTpareHTa.

11.4. Tpyn BbIsSBNEHUM KOHTPareHTOM CryyaeB HapyLUeHUst NoNoxeHui n.n.1,2.eoile KoHTpareHToM, ero adpdunmpoBaHHbIMI nuLiamu, paboTHUKaMuU Uiu nocpeaHukamu, KoHTpareHt
06s13yeTcst B MMCbMEHHO thopme yBeoMUTb 06 3Tux HapyLueHusix AO «OP-Tenekom XonauHr» B TeueHue 14 Heit ¢ MOMeHTa (haKTUYECKOrO HapYLLEHMS!.

11.5. Tarke B cnyyae Bo3HukHOBeHUs y AO «3P-Tenekom XonanHr» pasymHo 060CHOBAHHbIX NOAO3PEHUIA, YTO MPOM3OLLIIO UMM MOXET NPOWU30ATYU HapYLLEHNE Kakux-Nnbo NonoxeHui
n.n.1,2.sbilwe KoHTpareHToM, ero achdunmpoBaHHbIMM nuuami, paboTHukamn nmv nocpeaHkamn AO «3P-Tenekom XonauHr» BnpaBe HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
npesocTaBnUTL KOMMEHTapUM U MHGOPMALMIO (LOKYMEHTbI), ONpOBEpratoLLMe U NOATBEPXKAAKLLME (aKT HApYLLEHWUs! B TeyeHne 14 aHel ¢ MOMeHTa BO3HUKHOBEHUSt NOA06BHOM pofa
NOLI03PEHNIA, & Takke pacTOPrHyTb HACTOSILLMIA JOTOBOP B COOTBETCTBUM C TpeBGOBaHMAMM JEACTBYIOLLETO 3aKOHOAATENbCTBA.

12.TAPV®bI HA NPEOOCTABIEHUE YCNYT CBA3WA JOCTYM B HTEPHET /] OM. R U

Tapudbl npegocTaBneHns goctyna

Nen/n | Onucanue TapndoB npegocTaBneHns gocryna CronmocTb Mpumeyanue
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«OnTuma» - BknioyaeT odopmreHne 3akasa, peructpaumio AGoHeHTa, Bblaenerme NuLesoro cyeTa,
chopmupoBaHne ABOHEHTCKOW NUHUM MyTeM MPOKMapkv kabens no HapyXHOW MOBEPXHOCTU CTEHbI

1 , y , 900 1,2,3
OTKPbITHIM CNOCOBOM [0 NMEPBOW BXOLHOW [BEPU, HACTPOIKY Ha KoMMbloTepe npoTtokora PPPOE
Ans ceTeBoil kapTbl ABOHEHTa
«CTaHpapT» - BknoyaeT oopmneHne 3akasa, peructpauuio AGOHeHTa, BbifeneHue Jluuesoro

2 cyeTa, hopmupoBaHue ABOHEHTCKOW NUHAM MyTeM NPOKNazku kabensi No HapyXHOM NOBEPXHOCTU 1300 12139
CTeHbl OTKPbITbIM CMocoboM [0 OfHOrO KoMnbloTepa ABOHEHTa, HAcTpOiKy Ha KOMMbloTepe e
npoTokona PPPOE ans ceTeBom kapTbl AGOHEHTa
«CTaHpapT nnic» - BkloyaeT odopmneHve 3akasa, peructpauumio aboHeHTa,  BblgeneHve
JlvueBoro cyeta, dopmupoBaHne ABOHEHTCKON NWHWM MyTeM MPOKNagku kabemsi mo HapyxHow

3 MOBEPXHOCTU CTEHbI OTKPbITHIM CNOCOBOM A0 OAHOTO KoMnbtoTepa AGOHEHTa, YCTaHOBKY CETEBOM 1600 1,2,49
kapTbl OnepaTopa CBS3W W HACTPOMKYy Ha KommbtoTepe npoTokora PPPOE ans ycraHoBneHHon
CETeBOV KapTbl
«JlroKe» - BkriovaeT oopmneHne 3akasa, peructpaumio ABOHeHTa, BbieneHue JILEBOro cyeTa,

4 hopmupoBaHue AGOHEHTCKOM NMHWM B [TOMELiEHUM C Y4eTOM [OMONHUTEMbHLIX TpeboBaHuii 1500 1249
ABoHeHTa 0 ofHoro komnbtoTepa AGOHEHTa, HacTPOVKy Ha komnbloTepe npotokona PPPOE ans e
CETEBOW KapThbl, MPY HEOBXOANMOCTM - YCTaHOBKY CeTeBoW kapTbl Onepatopa cBsisn
«Mepexon Ha WI-Fl»- BknioyaeT peructpaupio ABOHeHTa, YCTAHOBKY M HACTPOWKYy OHOTO

5 aksemnnspa  Obopynosanus:  BecnpoBogHoro — mapupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,5,89
mapLpyTusatopa Wi-Fi aByxananasonHoro, becnposogHoro USB — agantepa Wi-Fi

Tapudbl Ha O6opynoBaHue
CroumocTb O60pyaoBaHus (BKMOYas ero CTOMMOCTb YCTaHOBKM U HACTPOMKMN
Nenin | Haumenomanme YCTaHOBKY W HacTPOIAKy) ¢ nepegayeit ero B 06opyaoBaHuA ¢ nepeaayen ero Bo
: COOCTBEHHOCTD, PYo. BnajeHue ¥ nonb3oBaxue (npum. 1,5,7; n.
(npum. 1,5,6) 5.9. HacToswero Onucanus Ycnyru)

1. BecnposogaHoi mapwpyTusatop flom.ru Wi-Fi 1400 500
BecnposogaHoit mapwpyTusatop flom.ru Wi-Fi D1 [1]

2. Rotek RX-22301/ Rotek RX-22200 1800 500
BecnposoaHoit Mmapwpytuatop fom.ru Wi-Fi D1 [1]

3. TP-Link Archer C20 1980 500
BecnposogaHoit mapwpyTusatop flom.ru Wi-Fi D1 [1]

4, Sercomm S1010ER 1440 500
BecnposogaHoi mapwpyTusatop flom.ru Wi-Fi D3 [2]

5. TP-Link Archer C5 3240 -

BecnposoaHoi mapwpytuatop fom.ru Wi-Fi D3 [2]

6. ZTE H198A 2400 -
BecnposogaHoit mapwpyTusatop flom.ru Wi-Fi D6 [3]

7. TP-Link Archer C9 8640 -

8. BecnposogHoit mapwpyTusatop D-Link DIR 825/AC 3600 )

9 becnposogHoit USB apantep Wi-Fi 550 200

10. Apantep ceTesoi Power Line 1000 250

Mpumeyanus k Tapudpam npegocTaBneHus goctyna:

1.

B cToumocTb BKMIoYeHbI BCe Hamorm C60pbl.

2.

Hacrpolika coeguHeHusi ¢ IHTEpHET NPOU3BOAMTCS HA KOMMbIOTEPAX U APYruX yCTporcTBax ABOHEHTa MMEHLLMX:
-MHCTannMpOBaHHYH0 NMLIEH3NOHHYI0 onepaLorHyto cuctemy Windows 98; ME; 2k; XP; Vista;

-He MeHee 100 M6 cB06OAHOMO AMCKOBOTO MPOCTPAHCTBA;

-0nepaTUBHYI0 NamsiTb He MeHee 64M6;

-0auH cBoBopHbIi cnoT PCl B cnyyae yctaHoskv OnepaTopoM CBSi3U CETEBOW KapThl;

Mpu HecoBntoaeHUn 3Tux TPeBoBaHWIA, NPeaocTaBneHe JOCTYNa He rapaHTUpYeTes.

CeTeBas kapTa, npegocTaBneHHasi AGOHEHTOM, JOMKHa UMETb HeobxoauMble ApaiiBepa W UHTepdelick Ans Monb3oBaTenbckoro (OkoHewHoro) o6opynoBaHus ABOHEHTa..
CneuuanucTami NPoM3BOANTCS YCTaHOBKA W HACTPOIiKa TOMbKO CepTUMLMPOBAHHOTO 060pyA0BaHIS M NPorpaMMHoro obecneyeHns, npegoctaensieMbix ABoHeHToM. Ecrn
ceTeBble KapTbl HEWN3BECTHbIX NMpoussoauTenen u Ge3 ApaitBepoB He MOrYT ObiTb yCTaHOBMEHbI cneuvanuctamu Onepatopa CBA3W, TO NMpeAoCTaBNeHMe AoCTyna no
cooTeeTCTBYyloLEeMy Tapudy He BbINOMHAETCS.

B cnyyae ncnonb3oBahus OnepaTopoMm CBS3M MpU NpefoCTaBneHWM JOCTyna Mo COOTBETCTBYlOLEMy Tapudy CeTeBOW kapTbl, OHa OyaeT oTBeyaTb Criedylowum
xapaktepuctukam: PCl ¢ uHtepdeiicom 10Base-T 1 KomMnnekTom ApaiiBepoB AMnst pacnpoCTPaHEHHbIX ONepaLyoHHbIX cucTeM. [INg yCTaHOBKW B KOMMbloTep HeobXoauMo
1MeTb 0auH cBoboaHblit cnoT PCl. Ecrin B komnbloTep ABOHEHTa HEBO3MOXHO YCTaHOBUTb ceTeByio kapTy PCl, To npegocTaBneHue [ocTyna no COOTBETCTBYHOLEMY
Tapudy He BbinonHseTcs. CeTesas kapTa, ucnomnb3osaHHast OnepaTtopoM CBsiaW Npy NpeocTaBneHuy ABOHEHTY [OCTyna W ykasaHHas B akTe chadu-mpUemKku ycnyr no
npesocTaBneHnto JOCTyna, nepexoauT B cobcTBeHHOCTb ABOHEHTa W He nofnexmT Boapaty OnepaTopy cBsan B Cryyae npekpalleHns aeicteus [lorosopa nimnm 3akasa.

Monb3oBaHMe Ycmyramu BO3MOXHO MpW YCOBUKM pasMeLLieHUs KoMmnbioTepa ABOHEHTa, Ha KOTOPOM Mpu MpedocTaBneHuy AocTyna K Ycnyram npoussefeHa HacTpouka
coeavHenus ¢ becnpoeoaHbiM MaplupyTusatopom Wi-Fi, BecnpoBoaHbiM mappyTusatopom Wi-Fi gByxananasoHHbiM unu becrnpoBogHbiM Maplupytusatopom Wi-Fi
[ByXAnanasoHHbIM rurabutHbim (OBopynoBaHue), Ha pacctosHun He 6onee 100 meTpoB oT ObopyaoBaHMS (B 3aBUCMMOCTM OT KOMMYECTBA M CTPYKTYPbl CTEH W WUHBIX
NpensTCTBUiA MexXay komnbloTepoM ABoHeHTa u OGOpydoOBaHMEM), eClM MHOE He MPEeLyCMOTPEHO TEXHWUYECKUMU XxapaktepucTkamu OBopynoBaus. BecnpoBopHoit
mapLupyTusatop Wi-Fi, becnposogHoit mapupytusatop Wi-Fi nsyxauanasorHbiit, becnposogHoit mapLupytusatop Wi-Fi 4ByxauanasoHHbIi rurabuTHbIA npeaHa3HaueHsb! ans
paboTbl Ha ceTv [lom.ru. OnepaTtop cBsiav 0becneunBaeT tyHKLMoHMpoBaHe OBopynoBaHus TOMbKO NpK Monb3oBaHuK Ycnyramu cesisu Onepatopa CBsiau

BecnposopHoit MapwpyTusatop Wi-Fi, BecnpoBogHoit mapLupytusatop Wi-Fi aByxamanasoHHbiit, becnposogHoit mapupytusatop Wi-Fi AByxavanasoHHbIi rurabuTHBbIN,
BecnposoaHoii USB-apantep Wi-Fi u Apantep ceteBoit Power Line (nanee — ObopynoBaHue), Ucnonb3oBaHHble Onepatopom CBsi3W Mpu NpefocTaBneHn ABOHEHTY
poctyna k Ceu cBa3n Onepatopa CBA3M 1 yka3aHHbIE B akTe cAadM-npyUeMKi yCnyr No NpeaocTaBneHnio AocTyna, nepeaatotcst AGOHEHTY B COBCTBEHHOCTb.

BecnposopaHoii MapwpyTusatop Wi-Fi, BecnpoBogHoit mapupytusatop Wi-Fi aByxamanasoHHbiit, becnposogHoit mappytusatop Wi-Fi AByxavanasoHHbIi rurabuTHBIN,
BecnposopaHoin USB-agantep Wi-Fi n Agantep ceTeBoii Power (nanee — O6opynosaHue), ncnonb3oBakHble OnepaTopoM CB3u npu npegocTasneHny ABOHeHTy AocTyna K
Cetn cBsav OnepaTtopa CBSi3M W ykasaHHble B aKTe CAAYW-MPUEMKM yCryr Mo MpedoCTaBneHno [OCTyna, SBnalTcs cobecTBeHHOCTbIo OnepaTopa CBS3W U NepesarTcs
ABOHeHTy BO BriafieH1e W Nnorb3oBaHWe 40 MOMEHTa MpekpalleHus aeiicTeust loroBopa niunv 3akasa. BHecenwe Ha JLEBOI CHeT AEHEXHbIX CPEACTB 3a BRafeHue u
nornb3oeaHue O6opypoBaHMeM ocyllecTBrsieTcss AGOHEHTOM EXEMECSYHO B MOpsiAKE MpefonnaTtl He Mo3gHee MEpBOr0 [Hs Mecsiua BhafeHus W Monb3oBaHust
O6opypnosaHueMm. B cnyyae npekpalleHus aeicteus [lorosopa n/innv 3akasa nnata 3a nepuop BnageHus v nonb3osakus OBopyfoBaHneM He BO3BpaLLaeTcs.

Hoctyn k ceTn cesian Onepatopa CBsiav npegocTaBnseTcs AGOHEHTaM, paHee MONyYMBLUIMM JOCTYN K ceTu cBsiau OnepaTtopa CBs3M MO MHbIM TaputhaM npefocTaBneHus
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focTyna.
9 Onnarta ycnyru no npefocTaBneHnto AoCTyna K Ycnyram cBsisn npon3soanTtcst ABOHEHTOM B 3aBUCUMOCTY OT BbibpaHHoro AGoHeHToM ak3emnnsipa OBopyaoBaHus, a Takke
nonyyetus AGoHeHTom O6opy[oBaHNs BO BriafieHue 1 Nofb3oBaHWe Uik B cOGCTBEHHOCTb.

Mpumeyanus k Tapudram Ha 06opyaoBaHue:

1. [Jom.ru Wi-Fi D1 — aByxamana3soHHbIit 6ecniposogHoit MapLupyTtuaatop mogeneit: TP-Link Archer C20, Rotek RX-22301, Rotek RX-22200, Sercomm S1010ER
2. [Jom.ru Wi-Fi D3 — aByxamanasoHHbIii GecnipoBofHoit MapLupyTuaatop mogeneit: TP-Link Archer C5, ZTE H198A
3 [Jom.ru Wi-Fi D6 — aByxamana3soHHbIii BecnipoBogHon mMapLupyTtusatop mogeneit: TP-Link Archer C9

TapudHble nnaHbl
Monb3osaHue Ycnyramu Onepatopa CBS3M ocylyecTsrsieTcs, ecnu 6anaHc JuueBoro cyeta AGOHEHTa He SIBMSIETCS OTpULATENbHLIM  (MHGOpMaLWs O COCTOSHUM JILEBOro cyeTa u
CTATUCTUKY NOTPebreHHbIX YCNyr U pacxofoBaHuio cpeacTs ¢ Jiuuesoro cyeta AocTynHa ABOHEHTY HE3aBUCUMO OT COCTOsHUS JILEBOro cyeTa Ha caiite OnepaTtopa CBsiaW), ECT UHOE He
npeaycMOTPEHO YCNIOBUAMM TapudHOTO nNnaHa.
Tunbl TapudbHLIX NNAHOB NPU NOAKNYEHNN No TexHonorum Fast Ethernet:
YckopeHue ao 100 Méut/c MoxeT BbITb TONBbKO [ONOMHUTENbHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnata 3a yckopenue fo 100 Méut/c coctasnsiet 150 py6/mec 3a nepuog, ¢
MOMEHTa aKTUBaLM TapuHOrO NnaHa U [0 OKOHYaHWs KaneHOapHOro Mecsila, B KOTOPOM OH Bbln akTMBMPOBAH, HE3ABUCUMO OT KOMUYeCTBa AHei
(hakTYECKOro NoNb30BaHUs ycryramu (BKMiOYaeT NnaTy 3a Nonb3oBaHue aboHEHTCKO NIMHNE).
Kak pononHuTenbHbIA TapudHbIA MNaH aBTOMATUYECKW aKTUBMPYETCS Ha CreAylownid Mecsl B cryyae, ecnn AGOHEHT He akTWBMpoOBan [pyroi
TapuHbIA NraH B Ka4ecTBe LONOMHUTENBHOTO MK NPOAOMKAET Nonb30BaThCA YCnyroil. B coOTBETCTBUM C YCMOBUAMM JAHHOO TapUHOro nnaHa
ABoHeHTy B nepuop akTMBaLuM Tapuda NpefocTaBnseTcss JocTyn B ceTb WHTepHET (BKkMtouaeT BHewHui, JlokanbHbit v Mynbtumeana tpadmku) ¢
KOMMbtoTEpa, C KOTOPOro Obin aKTMBMPOBAH [aHHbI TapudHbI MnaH. KonuyecTBo notpebneHHbix MerabaitT He yunTbiBaeTcs. Hactpolika coeguHeHns
BbINonHsAeTcs no npotokony «PPP Over Etherety; nonb3oBaHue Ycnyroi ocyLyecTBnsieTcs Ha ckopocTi noTpebnenus BHetwHero Tpaduka ¢ 10 go 02
yacoB 0 150 Méut/cek., ¢ 02 go 10 yacos go 150 Méut/cex, MynbTumeaua, JlokansHoro Tpaduka - fo 150 M6uT. BosmoxHocTb noTpebrexus
MynbTmMeama Tpahuka ¢ HEKOTOPbIX CeLManbHbIX MyNbTUMEAMa CEPBEPOB MOXET BbiTb OrPaHUYEHA, B TOM YNCHE MONHOCTbLIO 3akpbiTa, OnepaTtopom
cBs3n, 0 Yem OnepaTtop CBA3N pa3smeLLaeT MHgopmaLmio Ha caitte. ABoHeHTCkas nnata B MecsLe, B koTopoM AGOHEHTY Bbin npefocTaBneH JOCTYN K
Ycnyram, BaumaeTcs B AeHb MPeAoCTaBleHUs [OCTyna 3a kaneHAapHbi Mecsl, C MOMEHTa MpefoCTaBneHus AocTyna K Ycnyram [0 MOMEHTa
OKOHYaHWS! KareHgapHoro Mecsiua. MapTHepckoil nporpamMmMoil MoXeT BbiTb NPeyCMOTPEHO NpeaocTaBneHne GOHYCOB, CKUAOK, aHTUBMPYCOB U MHbIX
npVBUIETAN.
Yckopenue ao 50 Méut/c MoxeT BbITb TOMbKO JOMONHMTENbHBIM TapudhHbIM NnaHoM. ABoHeHTCKas nnaTa 3a yckopehue fo 50 Méut/c coctaenset 75 pyb/mec 3a nepuog ¢
MOMeHTa aKTUBaLM TapudHOro NnaHa M A0 OKOHYaHWS KaneHgapHOro Mecsila, B KOTOPOM OH 6bin akTMBMPOBAH, HE3aBUCUMO OT KONMYeCTBa AHei
(haKTMYECKOrO NONb30BaHMS yCryramu (BKMKOYAET NNaTy 3a Nonb3oBaHWe abOHEHTCKOM NIMHNE).
Kak AononHUTEnbHbIA TapudHbIA MNaH aBTOMATUYECKW aKTUBMPYETCS Ha CreAylowuin Mecsl B cryyae, ecri AGOHEHT He akTWBMpoOBan [pyrow
TapudbHbIA NNaH B Ka4ecTBe [JOMOMHUTENBHOMO UMK NPOAOCIKAeT NOoMb30BaThCs YCMyrol. B cOOTBETCTBUM C YCMOBMAMM [JAHHOTO TapudHOro nnaa
ABoHeHTy B nepvop akTBaLumM Tapuda npefocTaBnseTcs JocTyn B ceTb WHTepHeT (BkmtovaeT BHewHui, JlokanbHbii u MynbTumeana Tpadukm) ¢
KOMMbtOTEPa, C KOTOPOro Gbin aKTMBMPOBAH [aHHbI TapudHbI MnaH. KonnyecTBo notpebrieHHbIX Merabaiit He yunTbiBaeTcs. Hactpolika coeguHeHns
BbiNonHsieTes no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroit ocyLecTBRsieTCs Ha ckopocTu noTpebnenus BHetuHero Tpaduka ¢ 10 go 02
yacoB o 50 M6wut/cek., ¢ 02 o 10 yacoB go 50 M6wut/cek, MynbTumeana, JlokansHoro Tpadmka - fo 50 MouT. BoamoxHocTb notpebnerus
MynbTmeama Tpadhuka ¢ HEeKOTOPbIX CeLManbHbIX MyNbTUMEAMa CEPBEPOB MOXET BbiTb OrpaHNYEHa, B TOM YNCTE MONHOCTbIO 3akpbiTa, Onepatopom
cBsian, 0 Yem OnepaTop CBS3W pa3smeLLaeT MHGopMaLmio Ha cailTe. ABOHeHTCKas nnata B MecsiLe, B koTopoM AGOHEHTY Bbin npeaocTaBneH JOCTyn K
Ycnyram, BauMaeTcs B AeHb NMPeAoCTaBREeHUs JOCTyNa 3a KaneHaapHbId Mecsil, ¢ MOMEHTa MpefoCTaBreHUs A0CTyna K Ycnyram [0 MOMeEHTa
OKOHYaHWS KarneHgapHoro Mecsua. MapTHepckoil nporpaMMoil MoxeT BbiTb MPelyCMOTPEHO NpeaocTaBneHne HOHYCOB, CKUAOK, aHTUBMPYCOB U MHbIX
NPUBUETIAN.
MHe HpaBuTcs L new MoxeT BbITb TONbKO OCHOBHBIM TapuchHbIM MnaHoM. AGoHeHTCkasi nnata cocTasnsieT 400 py6. 3a nepuog ¢ MOMEHTa akTUBaLMW TapueHOro nraxa 1
[0 OKOHYaHWsi KarneHOapHOro Mecsila, B KOTOPOM OH Obln aKTUBMPOBaH, HE3aBUCUMO OT KOMMYECTBA AHE (haKTUYECKOro MOoNb3oBaHUs ycryramu
(BKNIOYaeT nnaty 3a nonb3oBaHue aboHeHTCKOW nuHMen). [1o OKOHYaHWW AaHHOTO nepvopa AeicTBMe TapugHOrO nnaHa npekpaliaeTcs C
nocreaytoLLelt aBTOMATUYECKO aKTUBaLMel Ha CriedyloLLmMii Mecsil B Cryyae, ecniv ABOHEHT He aKTMBMpOBarn ApYroi TapudHbIA NiaH B KayecTse
OCHOBHOrO (KOMMYECTBO NOCNEAOBATENbHOM aKTMBALMW TapuHOrO NnaHa He orpaHuyeHo). Kak OCHOBHOWM TapuchHbIM MfaH aBTOMaTUYECKy
aKTMBMPYeTCS Ha ChefytoLnii MecsiL, B cryyae, ecniv AGOHEHT He aKTUBMPOBan ApYrol TapudHbIA MaH B ka4yecTBe OCHOBHOrO. B cooTBeTCTBMM C
YCMOBUSIMM A@HHOrO TapudpHoro nnaHa ABGOHEHTY B Mepuvop akTvBauuu Tapuda npefoctaBnseTcs AocTyn B ceTb WHTepHET (BkmiovaeT BHelwHuiA,
NokanbHbIn 1 MynbTumeaua Tpacuki) ¢ KOMMbIOTEPa, C KOTOPOro ObiN aKTMBMPOBAH AaHHbIN TapudHbIi nnaH. KonnyectBo notpebnerHbIx merabant
He yunTbiBaeTcs. HacTpoiika coeanHeHus BbinonHsietcs no npotokony «PPP Over Etheret»; nonb3oBaHue Ycnyron ocyLiecTBnsSeTCS Ha CKOPOCTU
notpebnenus BrewHero tpadmka ¢ 10 go 02 yacos go 100 Méut/cek., ¢ 02 go 10 yacoB go 100 M6ut/cek, MynbTumeama Tpacduka - go 100
Mowur/cek., NokanbHoro Tpacuka - [o 80 MbuT/cek.. BosmoxHoCTb noTpebnenns MynbTumeamna Tpacuka ¢ HEKOTOPBIX CrieLManbHbIX MynbTUMeava
CepBepoB MOXeET ObiTb OTpaHMyeHa, B TOM YnCre MOMHOCTbIO 3akpbiTa, OnepaTtopom cBsav, 0 yem Onepatop CBS3W pasMellaeT MHGOPMaLMI0 Ha
caitte. ABOHeHTCKas nrata B MecsiLe, B koTopoM AGOHEHTY Gbln NpefocTaBneH AOCTyn K Ycnyram, B3MMaeTcs B AeHb NpeaoCTaBneHus JOCTyna B
pasmepe, NPONOPLIMOHANBHOM KONMYECTBY [HE C MOMEHTa NpefoCTaBNeHUst AoCTyna k Ycrnyram [0 MOMEHTa OKOHYaHUs KaneHAapHOro Mecsiua.
MapTHepckoi NporpamMmMoii MoXeT BbITb MPeLyCMOTPEHO NPefoCcTaBneHne HOHYCOB, CKUOK, aHTUBMPYCOB W MHbIX MPUBUIIETUIA.
MHe HpaBuTca XL MoxeT BbITb TONbKO OCHOBHBIM TapuchHbIM MnaHoM. AGOHeHTCKasi nnata cocTasnsieT 550 py6. 3a nepuog ¢ MOMEHTa akTBaLMW TapueHOro nraxa 1
[0 OKOHYaHWsi KareHOapHOro Mecsia, B KOTOPOM OH Gbln aKTUBMPOBaH, HE3ABUCUMO OT KOMMYECTBA AHE (haKTUYECKOro MONb30BaHUs ycryramu
(BKNIOYaeT nnaty 3a nonb3oBaHue aboHEeHTCKOW nuHMen). [1o OKOHYaHUNM AaHHOTO nepvopa AeicTBMe TapuHOrO nnaHa npekpaliaeTcs C
nocreaytoLLelt aBTOMaTUYECKO aKTUBaLMel Ha CriedyloLLmMii Mecsil, B Cryyae, ecniv ABOHEHT He aKTMBMpOBan ApYroi TapudHbIA NaH B KayecTse
OCHOBHOrO (KOMMYECTBO NOCNEAOBATENbHOM aKTMBALMW TapuHOrO NnaHa He orpaHuyeHo). Kak OCHOBHOWM TapWchHbIM MfaH aBTOMaTMYECKM
aKTMBMPYETCS Ha Crefytolnii MecsiL, B cryyae, ecniv AGOHEHT He aKTUBMPOBan ApYrol TapudHbI MaH B Ka4ecTBe OCHOBHOrO. B cooTBeTCTBMM C
YCMOBUSIMM A@HHOrO TapudpHoro nnaHa ABOHEHTY B Mepuvop akTvBauuu Tapuda npefoctaBnseTcs AocTyn B ceTb WHTepHET (BkmiovaeT BHelwHuiA,
TNokanbHbIn 1 MynbTMeama Tpaduki) C KOMNbIOTEPa, C KOTOPOTO ObiN aKTUBMPOBAH AaHHbIA TapudHbIA NnaH, ocTyn k Moptany Jom.ru TV (B cnyyae
3akmniodeHns AboHeHTom [oroBopa uunu 3akasa Ha Ycnyru undposoro kabenbHoro TenesugeHnst «fom.ru TV. LieHTp fomaluHux passreyeHunity.
KonuyectBo noTpebneHHbix MerabailT He yuuTbiBaeTcs. Hactpolika coeanHeHus BbinonHsieTes no npotokony «PPP Over Ethernet»; nonb3osanue
Ycnyroii ocyLyecTBRsieTcs Ha ckopocTy noTpebnerus BHewwHero Tpadmka go 100 Méut/cek., MynbTumeana, JlokanbHoro Tpaduka - Ao 100 Mout/cex..
Bo3moxHocTb noTpebnenns MynbTuMeana Tpaduka C HEKOTOPbIX CreupanbHbiX MynMbTUMEAMa CepepoB MoXeT ObiTb orpaHuyeHa, B TOM yncne
MOMHOCTLIO 3akpbiTa, OnepaTtopoM cBsian, 0 Y4eM OnepaTop CBsi3W pasMellaeT MH(OPMaLMI0 Ha caiiTe. AGOHEHTCKas nnaTa B MEcsiLE, B KOTOPOM
ABoHeHTy Bbin NpefocTaBneH JOCTYN K Ycnyram, B3MMaeTCs B ieHb NPELoCTaBMneHus A0CTyna B pa3mMepe, NponopLMOHarbHOM KOMMYECTBY AHEN C
MOMeHTa MpefoCTaBneHust AoCTyna K Ycmyram O MOMEHTa OKOHYaHWSi KaneHpapHoro Mecsua. lapTHepckod mporpamMmoil  MOXeT ObiTb
npeaycMOTPEHO NpefocTaBnieHne GOHYCOB, CKMGOK, aHTUBMPYCOB W UHbIX MPUBMIIETAN.
CynepckopocTb MoxeT BbITb TONbKO OCHOBHBIM TapuchHbIM MnaHoM. AGoHeHTCkast nnata coctasnsieT 300 py6. 3a nepuog ¢ MOMEHTa akTUBaLMW TapUeHOro nraHa 1
[0 OKOHYaHWsi KarneHOapHOro Mecsila, B KOTOPOM OH Gbln aKTMBMPOBaH, HE3aBUCUMO OT KOMMYECTBA AHE (haKTUYECKOro MoNb3oBaHUs ycryramu
(BKNIOYaeT nnaty 3a nonb3oBaHue aboHeHTCKOW nuHMen). [1o OKOHYaHUKM AaHHOTO nepvopa [AeicTBMe TapugHOrO nnaHa npekpaliaeTcs C
nocreaytoLLelt aBTOMaTUYECKO aKTUBaLMel Ha CriedyloLLmMii Mecsil B Cryyae, ecniv ABOHEHT He aKTMBMpOBarn ApYroi TapudHbIA NiaH B KayecTse
OCHOBHOrO (KOMMYECTBO NOCNEAOBATENbHOM aKTMBaLMW TapuHOrO NnaHa He orpaHMyeHo). Kak OCHOBHOWM TapWchHbIM MfaH aBTOMaTUYECKM
aKTMBMPYETCS Ha Crefytolnii MecsiL, B cryyae, ecniv AGOHEHT He aKTUBMPOBan ApYrol TapudHbIA MaH B ka4yecTBe OCHOBHOrO. B cooTBeTCTBMM C
YCMOBUSIMM A@HHOrO TapudpHoro nnaHa AGOHEHTY B Mepuvop akTvBauuu Tapuda npefoctaBnseTcs AoCTyn B ceTb WHTepHET (BkmiovaeT BHelwHuiA,
NokanbHbIn 1 MynbTumeaua Tpacuki) ¢ KOMMbIOTEPa, C KOTOPOro ObiN aKTMBMPOBAH AaHHbIN TapudHbIi nnaH. KonnyectBo notpebnerHbix merabant
He yunTbiBaeTcs. HacTpoiika coegnHeHus BbinonHsietcs no npotokony «PPP Over Etheret»; nonb3oBaHue Ycnyron ocyLiecTBnseTcs Ha CKOPOCTU
noTpebnenus BrewHero Tpacuka ¢ 10 go 02 yacos fo 100 M6éut/cek., ¢ 02 go 10 yacos go 80 M6wut/cek, MynbTumeaua, NokansHoro Tpadmka - Ao
80 M6uT. BoamoxHocTb noTpebnerus MynbTumeana Tpadmka ¢ HEKOTOPbIX CneLuanbHbIX MynbTUMeaMa CepBEPOB MOXET BbiTb OrpaH1yeHa, B TOM
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yncne MoMHOCTLI0 3akpbiTa, OnepaTopom cBsian, 0 Yem OnepaTop CBS3M pasMellaeT WHopMaLuio Ha caiite. AGOHEHTCKas nrata B Mecse, B
koTopom ABOHEHTY bbin NpefocTaBneH A0CTYN K Yenyram, B3MMaeTcs B AeHb NPefOCTaBNEHNS 4OCTyNa B pa3Mepe, NponopLOHaNbHOM KONMYeCTBY
AHell C MOMeHTa NMpeAoCTaBNeHNs [oCTyna K Ycmyram 40 MOMEHTa OKOHYaHWs kanerpapHoro mecsua. MapTHepckoil mporpaMmoil  MOXeT ObiTb
npeaycMOTPeHo NpefocTaBneHne GOHYCOB, CKAOK, aHTUBMPYCOB W UHbIX MPUBMNETVIA.

Tunb! TapudHLIX NNAHOB NpU NoAKNOYeHNM no TexHonorumn Gigabit Ethernet:

YckopeHue go 200 Méut/c* | MoxeT BbiTb TONMbKO AOMONHUTENBHBIM TapuHbIM NnaHom. AGOHeHTCKas nnata 3a yckopenue fo 200 Méut/c coctasnsieT 200 py6/mec 3a nepuog ¢

MOMEHTa aKTVBaLK TaputHOrO NnaHa W [0 OKOHYaHMA KaneHAapHOro Mecsla, B KOTOPOM OH Obin aKTMBMPOBAH, HE3aBUCMMO OT KONWYECTBa [Hei
(hakTU4EeCKOro NOMb30BaHUS YCIyrami (BKIOYAET NaTy 3a Nofb30BaH1e abOHEHTCKON IMHUEN).

Kak gononHuTenbHbIi TapuchHbIit NnaH aBToMaTU4eCKi akTUBUPYETCS Ha CELyoLWui MecsiL B Cryyae, ecniu AGOHEHT He akTUBMPOBar ApYroi TapudHbIi
nnaH B KayecTBe AOMOMHUTENBHOTO UM NPOJOMKaeT NoNb3oBaTbCcs YCNyroil. B cOOTBETCTBM C YCNOBMAMN JaHHOTO TapudHOro nnaHa ABOHEHTY B
nepvog akTUBaLumM Tapuda npesocTaBnseTcs AOCTyN B ceTb WHTepHeT (BkniovaeT BHewwHuiz, NokanbHblit n MynbTumeana Tpadmki) ¢ KoMnbloTepa, C
KOTOpOro BbiN aKTUBMPOBAH JaHHbIM TapudHBIA NraH. KonnyectBo noTpebneHHbIx MerabaiT He yunTbiBaeTCs. HacTpolika coeyHeHIst BLINOMNHSIETCS MO
npotokony «PPP Over Ethemnet»; nonb3oBanue Ycryroit ocyllecTensieTcs Ha ckopocTi noTpebnenus Brewnero Tpacgmka ¢ 10 go 02 yacos go 200
Méwur/cek., ¢ 02 go 10 yacoB go 200 M6wt/cek, MynbTumeana, JlokanbHoro Tpadwka - fo 200 M6ut. BoamoxHocTs notpebnexns MynbTumeaua
Tpaduka C HEKOTOpbIX CrieLmanbHbIX MynbTUMEMa CepBepoB MOXeT ObiTb OrpaHiyeHa, B TOM YnCne NONHOCTBHO 3akpbiTa, OnepaTopom CBA3K, O YeMm
OnepaTtop cBsi3M pasMelLaeT MHGopMaLmio Ha caitte. AGOHEHTCKast NnaTta B Mecsile, B koTopoM AGOHEHTY Obin npefocTaBneH JocTyn k Ycnyram,
B3WMAETCA B [eHb NMpeAoCTaBNEHMs AOCTYNa 3a KaneHAapHbli Mecsil, C MOMeHTa MpedoCTaBMeHust JocTyna K Ycnyram O MOMEHTa OKOHYaHWst
kaneHaapHoro mecsua. MapTHepckoit Nporpammoli MOXeT BbITb MPeayCMOTPEHO NpefocTaBnerine BOHYCOB, CKMAOK, aHTUBMPYCOB W UHBIX NPUBUNETWIA.

YckopeHue go 300 Méut/c* | MoxeT BbiTb TOMbKO AOMONHUTENBHBIM TapudHbIM nnaHom. AGOHeHTCKas nnata 3a yckopenue fo 300 Méut/c coctasnsieT 300 py6/mec 3a nepuog ¢

MOMEHTa aKTUBaLM TapudHOTO NiaHa 1 A0 OKOHYaHWs KaneHAApHOro MecsiLia, B KOTOPOM OH Obir aKTMBMPOBAH, NPOMOPLMOHANBHO JHSM (haKTUYECKOTO
nonb30BaHusi ycryramu (BKMIOYaET Nnaty 3a Monb3oBaHWe abOHEHTCKOW NuHWEN). Ycrmyra [OCTYNHA Ans MOAKMIOYEHUS MPU HanM4MM TEXHUYECKON
BO3MOXHOCTM MOAKINIOYEHNS 060pyA0BaHMS.

Kak pononHuTenbHbI TapudHbIi NnaH aBToMaTyeckin akTMBMUPYETCS Ha CeayioLwumin Mecsl B cnyyae, ecnii AGOHEHT He akTUBMPOBan ApYroi TapudHbIi
nnaH B Ka4yecTBE AOMONHUTENBHOTO UMK NPOJOIXAeT MoNb30BaThCs YCNyroit. B COOTBETCTBUM C YCNOBUSIMW [AHHOTO TapucpHOro nriaHa ABOHEHTY B
nepvwoa akTueauuu Tapuda npegocTaBnseTcs 4OCTyn B ceTb MHTepHeT (BkntovaeT BHewHuiA, NlokanbHblit 1 MynbTuMeauna Tpadmkm) ¢ KOMMboTepa, ¢
KOTOpOro BbiN aKTUBMPOBAH [aHHbIN TapudHBIA NnaH. KonnyectBo noTpebneHHbIx MerabanT He yunTbiBaeTCs. HacTpolika coeyHeHs BbINONHAETCS N0
npotokony «PPP Over Ethemet»; nonb3oBaHue Ycmyroin ocyllecTensieTcs Ha ckopocTu noTpebnenus BrewHero Tpacdmka ¢ 10 go 02 yacos go 300
M6wur/cek., ¢ 02 go 10 yacos go 300 M6ut/cek, MynbTumeana, JlokansHoro Tpadgwmka - fo 300 M6ut. BoamoxHocTs notpebnenus MynbTumeaua
Tpadmka C HEKOTOPbIX CreLpanbHbIX MynbTUMEANa CEPBEPOB MOXET ObiTb OrpaHUYeHa, B TOM YMCIE MONMHOCTLIO 3akpbiTa, OnepaTopoM CBsiaW, O Yem
Onepatop cBA3M pasMeLLaeT uHdopmaumio Ha caite. ABoHeHTCkas nnaTta B Mecsile, B koTopoM AGOHeHTY Obin npefocTaBneH [ocTyn K Ycnyram,
B3MMaeTcs B AeHb MpedoCTaBNeHUs [OCTyNa 3a KaneHAapHblii Mecsl, C MOMeHTa MpefocTaBneHus [ocTyna K Ycnyram A0 MOMEHTa OKOHYaHus
kaneHgapHoro Mecsiua.

YnbTpackopocTb* MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nraHoM. AGOHeHTCKasi naTa coctaensieT 530 py6. 3a nepuog ¢ MOMEHTa aKTUBaLMK TapuchHOro NraHa v Ao

OKOHYaHMS KaneHAapHoro MecsLia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (hakTYeckoro Nonb30BaHNs ycryramn (BkmovaeT
nnaty 3a nonb3oBaHWe aboHeHTCKo:A NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa AedcTBMEe TapuHOro MnaHa npekpalaeTcs C nocrneayloLed
aBTOMATUYECKO aKTUBaLMEl Ha ChefylowWwnin Mecsil, B cryyae, ecrit ABOHEHT He aKTWUBMpOBamn [pYroil TapudbHbIA MraH B Ka4yecTBe OCHOBHOIO
(korm4ecTBO MoOCnefoBaTENbHON AKTUBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
cneaylowmit Mecs B cryyae, ecnv ABOHEHT He akTUBMPOBan APYroil TapudHbIA NMaH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMN AAHHOMO
TapudHoro nnaHa ABOHEHTY B NepuroA akTUBaLmm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BKmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadukm) C KOMMboTEPA, C KOTOPOro BbIN aKTUBMPOBAH AaHHbIA TapuUHbIA NnaH. KonuyecTBo noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
COeaMHeHMs BbINoMHsiETCs no npoTokony «PPP Over Ethernety; nonb3oBaxue Ycnyroii ocyLLecTBRSETCS Ha CkopocTu noTpebneHus BreluHero Tpadvka ¢
10 po 02 yacos po 600 Méur/cek., ¢ 02 go 10 yacos o 600 M6uT/cek, MynbTumeamna go 100 MBur/cek., NlokanbHoro Tpadmka - go 100 Méut/cek.
BoamoxHocTb notpebnenns MynbTmeana Tpaduka C HEKOTOPbIX CreLyanbHbIX MynbTUMEOMa CepBepoB MOXeT ObiTb OrpaHMyeHa, B TOM 4ucne
MONHOCTLI0 3akpbiTa, OnepaTopom cBsian, 0 Yem OrnepaTop CBS3M pa3svellaeT WHdopMauuio Ha caitte. AGOHEHTCKas nrata B Mecse, B KOTOPOM
ABOHeHTYy 6bin NpeocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B AeHb NpedoCTaBNeHus [oCTyna B pa3mepe, MPpOnopLMoHanbHOM KONMYeCTBy AHe ¢
MOMEHTa NMPefoCTaBNeHNs A0CTyNa K Ycnyram A0 MOMEHTa OKOHYaH!s kaneHaapHoro mecaua. MapTHepckoi NporpaMMoi MOXET BbITb MPeayCMOTPEHO
npeAocTaBnermne 60HyCOB, CKMAOK, aHTUBMPYCOB 1 UHbIX MPUBMNETUN.

MHe HpaButcs XL 600 * MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM MriaHoM. AGOHeHTCKasi naTa coctaensieT 715 py6. 3a nepuo ¢ MOMEHTa aKTUBaLMK TapuchHOro NraHa 1 Ao

OKOHYaHWs KaneHaapHoOro Mecsilia, B KOTOPOM OH 6bin aKTUBMPOBaH, HE3aBUCMMO OT KONMYECTBA AHel (hakTMYeCKOro Nomnb3oBaHus ycrnyramu (BKMYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKOA NuHWelr). [lo OKOHYaHWM AaHHOro nepuopa AedcTBME TapuHOrO MnaHa npekpawaeTcs C nocrneaytoLed
aBTOMATUYECKO aKTUBaLMEl Ha ChefylowWwnin Mecsil B cryyae, ecri ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MriaH B Ka4yecTBe OCHOBHOIO
(konm4ecTBO MoCnefoBaTENbHON AKTUBALMM TapU(HOTO MNaHa He OrpaHU4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
creaylLmii Mecsy B cnyyae, ecnt AGOHEHT He aKTMBMpOBan ApYroii TapuHbIid NNaH B kayecTBe OCHOBHOTO. B COOTBETCTBUM C yCNOBUSIMM A@HHOTO
TapudHoro nnaHa ABOHEHTY B NeproA akTUBaLyMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadukm) C KOMMbIoTEPA, C KOTOPOro ObIN aKTUBMPOBAH AaHHbIA TapuUHbIA MnaH. KonuyecTBo noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
COeaMHeHMst BbINoMHsiETCs no npoTokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLecTBRSETCS Ha CkopocTu noTpebneHust BreluHero Tpadvka ¢
10 po 02 yacos po 600 Méur/cek., ¢ 02 go 10 yacos o 600 M6uT/cek, MynbTumeana go 600 MouTt/cek., NlokanbHoro Tpadmka - go 100 Méut/cek.
BoamoxHocTb notpebnexns MynbTumeana Tpadmka C HEKOTOPbIX CrieLuManbHbIX MyNbTUMEAMa CEpBEpOB MOXET ObiTb OrpaHnyeHa, B TOM uucre
MOMHOCTbI0 3aKkpbiTa, OnepaTopom cBs3W, 0 Yem OnepaTop CBA3M pa3vellaeT WHdopMauuio Ha caiTe. AGOHeHTCkas nnata B Mecsle, B KOTOPOM
ABoHeHTy 6bln npegocTaBneH AoCTyn K Ycnyram, B3MMaeTcst B A€Hb NpefoCTaBneHus 4OCTyna B pasmepe, NponopLMOHanbHOM KONMUYECTBY AHEN C
MOMeHTa NpefoCTaBneHUs 0CTyna Kk Ycryram o0 MOMEHTa OKOHYaHWsi kaneHaapHoro mecsia. MapTHepckoil nporpaMmoit MoXeT GbITb NpefyCMOTPEHO
npegocTaBneHne BOHyCOB, CKMAOK, aHTUBMPYCOB W MHbIX MPUBMUIIETUN.

* NpefoCTaBNeHe YCyr OCYLLECTBASETCS Npu Hanuuui y OnepaTopa CBs3N TeXHUYECKOI BO3MOXHOCTH. LieHbl yka3aHbl Ha YCHIOBUSX peknamMHoN
akumit «[lom.ru Gigabit»

MpumeyaHmnsa k TapuHbIM nnaHam:

1

Tapudhbl ykasaHbl ¢ y4€TOM BCex Hanoros 1 cbopos (B ToM yucne — HAC) no cTaBke, YCTaHOBMEHHOM 3aKkoHoAATENLCTBOM PO.

2 Onnate NoANeXvT TONbKO BXOAALLMA Tpachuk. B cTaTUCTUKe yunTbIBaETCS TOMBKO BXOAALLMA TPAhuK, MCXOAALLMA TpayK B CTATUCTHKE HE Y4UTbIBAETCS.

3 «JlokanbHbIM» TpacuKoM cuMTaeTcst Tpadmk C ceTeil onepaTopoB CBs3W, ¢ koTopbiMK y OnepaTopa CBSA3M 3akmnYeHs! LOroBOpbl, 1 Tpaduk mexay A6oHeHTamu Onepatopa
CBSI3W ¢ Mmonocolt nponyckaHus — ot 1 K6ut/cek. MomnHbIA nepeveHb JaHHbIX ONEPaTOPOB CBA3M Yka3aH Ha caiite OnepaTtopa cBsi3u. Pa3MepHOCTb MOMOCh! NpomyckaHus,
yka3aHHas B HacToswem OnucaHuu ycnyri, yctaHoeneHa 13 pacyeta: 1 [our/c pasHo 250 MI'y, 1K6ut/c paHo 250 'y, 1 Mout/c 250 kly.

4 «BHewwH1MY» TpadukoM cunTaeTcs Tpaduk, He npuHaanexawmii cetam OnepaTopa CBsiaW € nonocoi nponyckaus — ot 1 KbuT/cek.

5 "MynbTMeauma" cunTaeTcs Tpadhuk Co cnewmanbHbIX MyrbTUMEMa CEPBEPOB, PACTONOXKEHHbIX BHYTPU ceT OnepaTopa CBsi3u ¢ nonocon nponyckanus — ot 1 KbuT/cek.

6 [MoyToBbIN Tpachuk, nonyyeHHbIN ¢ cepBepa OnepaTopa CBA3M, YUnTbIBAETCA Kak «JlokanbHbIny Tpadvk BHE 3aBUCMMOCTY OT TOro, npuiuna oHa u3 cetv JOM.RU nnm u3
BHeLLHero VIHTepHeTa. B ykasaHHOM cry4ae noyToBbIi Tpadmk onnaumsaetcs no Tapudam, ycTaHoBNEHHbIM 18 «JlokanbHoro» Tpaduka.

7 CraTtucTvka no noTpeBbneHHbIM yCryram U pacxoaoBaHuMio CpeacTs ¢ JuueBoro cueTa npepoctaenseTcs AGOHEHTY B peanbHOM BpeMeHu Ha caitte Onepatopa CBsiau unn no
3anpocy B "Cnyx6y cepsuca” Onepatopa casiau (cM. Tapudbl Ha JONONHUTENbHbIE YCNyru).

8 lMononHeHve Jnuesoro cyeta ABOHEHT OCYLECTBASIET CAMOCTOSTENBHO MO Mepe HeobxogumocTy. MononteHue Jlnuesoro cyeta AGoHeHTa MOXHO caenatb: 1. HannyHbimm B
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MecTax paboTbl ¢ aboHeHTamu OnepaTopa cBsiu 2. besHanuuHbIM nepeyncrernem Yepes HaHCOBO-KPEANTHbIE YUPEXAEHUS HA YCIIOBUSIX, YCTAHOBMNEHHbIX (PUHAHCOBO-
KPeaMTHBIMM YYpexaeHUsMU, Ha pacy€THbIin céT OnepaTtopa cBsi3u, ykasaHHbIit B [loroope. Mpu onnate Ycnyr OnepaTopa cBf3u Yepe3 (hvHAHCOBO-KPEANUTHbIE YYpEeXaeHNS
ABOHEHT B NnaTeXHOM AOKYMeHTe [OIKEH yka3aTb amumuio, MHULManbl 1 agpec, o koTOpoMy eMy npedoctasneH aoctyn. Moapo6Ho Bce crnocobbl onnathbl onucaHbl Ha
caite OnepaTtopa cBsi3u.

9 Ecnu ABoHeHT B MOMEHT 3akntoueHunst [lorosopa u/unu 3akasa He BbiGparn nobolt Apyroit U3 0CHOBHBIX TapudHbIX NaHOB, NONb30BaHWe YCNyroii OCyLLECTBNSAETCS N0
ocHoBHoMmy TapudHomy nnaHy «MHe HpaBuTcs L» npu TexHonorm nogknioyeHus Fast Ethernet n ocHosHomy TapudHomy nnay «MHe HpaButcs L 200» npu TexHonorum
nopkntoyeHns Gigabit Ethernet.

10 Be3numnTHbIM TaputHbIM NIaHOM CYMTAETCs TapudHbIA NNiaH, No KOTOPOMY NpeaocTasnseTcst Ge3nuMuTHoe NoTpebrieHne BHelwHero, JlokansHoro, MynbTumeama Tpacuka
Ha yCroBusAX, NPeLyCMOTPEHHbIX AaHHBIM TapUHLIM NNaHOM.

[MomerabaiTHbIM TapuchHBIM MNaHOM CYMTAETCS TapudhHbIN NNaH, o KoTopoMy onnata notpebneHus BHewwHero, JlokansHoro, MynbTumeama Tpadvka npousBoanTCs No
Konu4ecTBy noTpebnerHbIx MerabaitT Ha yCroBUsiX, NPeayCMOTPEHHbIX TakuM TapUeHbIM NAaHOM.

11 ABOHEHT NpOM3BOANT onnaTy 3a YCnyru CBS3u COrnacHo BblbpaHHOMy TapuchHOMY nnaHy M 3a norb3oBaHWe ABOHEHTCKOW NuHWER. ABOHEHTCKasi NMUHUS HaxoauTcs B
cobcTBeHHocTV OnepaTopa CBA3N 1 NepefaeTcs B Nonb3osaHue ABOHEHTY C MOMEHTa npefocTaBneHns AGOHeHTY AocTyna k Ycnyram CBA3v 1 NOANNCaHNS COOTBETCTBYIOLErO
aKTa caauu-npuemkv yenyr no NpedoCTaBNeHmMio AOCTyNa K Ycnyram CBA3n [O MOMeHTa npekpalleHns feiicteus [lorosopa. B cnyyae npekpalyeqns geictans [lorosopa u
okasaHust OnepaTopom CBS31 COOTBETCTBYOLLMX Yenyr casian OnepaTop cBsiav BrpaBe JEMOHTUPOBaTb AGOHEHTCKYIO NIMHMIO C OTHECEHMEM BCeX 3aTpaT Ha ABOHEHTa.

12 [Mpu nonb3oBaHMK Ycnyramu CBsi3v B COOTBETCTBUM C AaHHbIM TapuchHbIM NaHoM Mo MapKETUHIOBOI aKLMK «KoMnnekcHoe Npeanoxexue», aencTaytoLeir ¢ 1 oktsbps 2010r
(nanee — Akuusi), aboHeHTCKas nrnaTa yCTaHaBNMBAETCA C YYETOM CKUAKA B pasMepe, NpeaycMOTPeHHOM ycrosusmu Akumun. ABOHeHTCkas nnata, nnata 3a Bnagexue u
nonb3oBaHue ObopynosaHueM (B cnyyae, ecnin O6opyaoBaHWe NepeaaHo BO BnageHue 1 nonb3osaHne ABoHeHTa) cnmcbiBaeTcs ¢ Juesoro cueta AGOHeHTa aBToMaTyeckm
B NOMHOM 06beMe He no3gHee 1-ro yucrna Mecsila, CreayrLero 3a MecsiieM nomb30BaHuUs YCnyroii cesiau. B cryyae oTcyTcTeus Ha 21-0e YMcro MecsiLa, Criefyiowlero 3a
MecsiieM Monb3oBaHust Ycnyroit cBsian, Ha Jiuueeom cyete ABOHEHTa [EHeXHbIX CPeACTB B pasmepe aboHeHTCKoi nnathl No TapudHOMy nraHy, nnathbl 3a BrageHue u
nonb3oBaHune ObopyaoBaHvem (B cnyyae, ecnu OBopyfoBaHue nepesaHo BO BriafAeHue 1 nonb3oBaHue ADOHeHTa) 3a NPeALIeCTBYIOWMIA MECSL, MONb30BaHUs YCNyroi cBa3n
OnepaTop CBS31 MMeeT NPaBo NMPUOCTAHOBUTbL OKasaHue Ycnyr cesan. AGOHEHTY BbifenseTcs oanH JTMLeBoil CHeT, Ha KOTOpPOM OTpaxatoTca nocTynnewus cpeacts Onepatopy
cBsi3u 0T AGOHeHTa 3a BnafeHue u nonb3osaue ObopyaosaHueM (B cnyyae, ecnu O6opyaoBaHue nepefaHo Bo BriaaeHue U nomnb3osaHue AGoHeHTa), Yenyru cesisu «Joctyn
B WHtepHeT «[om.ru», Ycnyru kabenbHoro tenesugeHnst «om.ruy, Yenyru cssan «[omalunuit TenedoH «[om.ru», a Takke CrucaHue 3TUX CPeAcTB MPOMnopLMOHAnbHO
pa3mepy nnatbl 3a Ycnyru cBsau, OkasblBaeMblx o ALym, oT 0bLLero pasmepa exemMecsiyHol nnathl 3a YCnyr cBA3u, okasbiBaemble no AKLM.

13 Onucanve MapTHepckol nporpaMMbl pasmeLLeHo Ha caite club.domru.ru

Tapudbl Ha aononHUTENbHbIE yenyri
Ne Tapudbi PazoBo B mecsuy Mpum
1 PerucTpauus BTOPOro 1 NoCneaytoLmx ALLMKOB 3NEKTPOHHOM NOYTbI 25 py6. 1,34
2 CwmeHa nmenn (login) 100 py6. 1
3 Pervctpauus gononHuTensHoro MMeru (login) Anst nomerabaiTHOrO TapueHOTO NMnaHa, akTMBMPOBAHHOIO B KayecTse BecnnaTHo 5
OCHOBHOTO MNW AONONHUTENBHOMO
4 CwmeHa napons (B ouce Onepatopa cBsi3u) becnnatHo
5 CmeHa napons (Ha caitte OnepaTopa cBsi3u) becnnatHo
6 Bbigenenve cratuyHoro pearnsHoro IP-afpeca st nomnb3oBaHust Ycnyramy cesisu no nomerabaiTHoMy TapudHomy 450 py6 147
nnaxy. o
7 Bbigenerue cratnyHoro peanbHoro IP-agpeca Ans nonb3osaHus Ycnyramu cassin no 6e3nnmmnTHoMy TapudHomy 450 py. 20 py6. 6,10
nnaky.
8 Mpenoctasnenne noapo6Horo otyeTa o pabote AGOHeHTa B 3rIEKTPOHHOM BUAE (Mo TpeboBaHmio ABoHeHTa): 3a 1 150 py6 1
Mecsil
9 MpepocraeneHnne noapobHoro otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (no TpeboBaHMio AGOHeHTa), 3a 6 py6 1
nmuct A4 )
Perctpauus nepexopa ¢ noboro TapudhHoro nrawa, BbibpaHHoro AGOHEHTOM B ka4eCTBE OCHOBHOTO, Ha pyroi
10 OCHOBHOW TapueHbINA NNaH, perucTpauys akTeaumm TapudHoro nnaHa AOMONHUTENBHO K TapudHOMY nnaHy, BecnnatHo 5
BblbpaHHOMy AGOHEHTOM B Ka4eCTBe OCHOBHOTO
1 V13meHeHe oroBopa B CBSA3M C M3MeHeHeM ABoHeHTOM agpeca nomeLeHust (Mpy Hanuumn ObopynosaHus (ans 10py6
Tapuda npepoctasnerus goctyna Wi-Fi) u ABOHEHTCKoN nHUM) )
12 Mepeothopmnenue F0r0BOpA B CBSA3 C 3ameHoil ABoHeHTa B nomelLieHun (Mpu Hamuum OBopyaoBakms (ans Tapuda 10 py6
npegocrasnenus goctyna Wi-Fi) n AGoHeHTCkoi iuHm) )
13 YcTaHoBKa 1 HacTpoiika BecnposogHoro mapLupyTusatopa Wi-Fi, BecnposoaHoro mapiupyTtusatopa Wi-Fi 1000 pys. 18
ABYyXA1ana3oHHoro '
14 YcTaHoBKa 1 HacTpoiika becnpoeogHoro USB-agantepa Wi-Fi 500 py6. 18
15 YcTaHoBka ceTeBoi kapTbl PCI DFE-530TX 400 py6. 1
16 MpuocTaHoBREHME OKa3aHUs YCIyr CBS3W Ha OCHOBaHUN 3asiBrieHust AGOHeHTa 40 py6. 7
17 Ceccus Ha OTNMYHO 1 py6. 19
ABOHeHTY NpeoCTaBNSIETCS BOIMOXHOCTb NOMb30BaHUS Ycnyramu cBsiau B TeueHue He Bonee 5 (Mstu) cyTok nogpsia
B TEYEHIe KaneHAapHoro MecsLa (KOHKPETHbIN cpok ucnonbaosaHna Cepauca «ObeLLarHbIl nnaTex» onpeaenseTcs
AGoHeHTOM camocTosTenbHO — Aanee Cpok npepfocTaBheHWs Cepsuca), C MOMEHTa onnatbl Ycnyr cBssu ¢
18 ucnonb3oBaHuem Cepauca «ObelaHHbI nnatex» (ganee - Cepauc) Npu OTCYTCTBUM CyMMbI JEHEXHBIX CPEACTB HA 10 py6.JoyTin

Nuuesom cyeTe ABGOHEHTa, AOCTaTOMHON AMst NOMb30BaHUS Ycryramu cBsisu. Mpu 3ToM aboHeHTCKas nnaTa cornacHo
TapudpHoro nnaHa u ctoumocTb Cepaica «OBeLLaHHbIA nnaTex» CnucbiBaeTcs B MoNHOM 06beMe 1 ee HeobxoaMMo
noracuTb B TeyeHne Cpoka npepocTasneHns cepsuca. Cepsuc akTneupyeTcss AGOHEHTOM CaMOCTOSTENbHO B pasaene
«JInyHbIA kKabuHeT» Ha caitte OnepaTopa cBsiaw Unu no nopyyeHuo AboHeHTa OnepaTopom CBsiu.

Mpumeyanus k Tapudam Ha BONONHUTENbHbIE YCNYTU:

B cToumocTb Ycnyr BkNioueHb! BCe Hamoru 1 copbl (B Tom uncnie — HAC) No cTaBke, YCTAHOBMEHHONM 3akoHO4ATENbCTBOM PO.

2 CnevuuanucTamn Npou3BOANTCS YCTaHOBKA W HACTPOIIKA TOMbKO CepTUdULMPOBaHHOrO 060pyA0BaHMS W NporpaMMHOro obecneyenus, npeaoctasnsieMblx AGOHEHTOM.

3 PerucTpauys nepeoro siymka anekTpoHHOI NouTbl AGOHEHTa BXOAWT B NAaTy 3a NpeaocTaBneHne JocTyna.
ObLuee konuyecTso NpeocTaBnsieMblx ABOHEHTY JOMOMHUTENbHbIX MMeH (login) Ans nomerabaiTHOrO TapuUcHOTO NnaHa, akTUBUPOBAHHOTO B KAYECTBE OCHOBHOTO UMW AOMOMHUTENBHOTO,

4 He MoxeT npesbiwats 3 (Tpex) 3a Becb nepuop AeicTeus 3akasa. Peructpauns JononHuTenbHOro uMenm (login) Ans 6e3nMMMTHOMO TapudHOMO NMaHa, akTMBMPOBAHHOTO B KayecTse
OCHOBHOTO Wi AONOMHUTENBHOTO, He MPeAOCTaBNSETCS.

5 AkTuBMpoBaTb TapudHble NnaHbl ABOHEHT MOXET CaMOCTOSTENBHO B pasaene «/IMyHbli kabuHeT» Ha caiite OnepaTtopa cBsiu
CTOMMOCTb MoMb3oBaHWs Ycnyramu cBsi3u no nomerabaitTHOMy TapuchHOMY NnaHy C UCMONb30BaHWEM CTATUYHOTO PeanbHOro ip-ajpeca BKMoYeHa B LieHy Tpaduka, npesyCMOTPEHHYIO
AaHHbIM TapuHbIM NnaHoM. CTaTUYHbIi peanbHbllt ip-appec, BbifeneHHbIin AGOHEHTY no 6e3nuMUTHOMY unu nomerabaiTHOMy TapudhHOMY nnaHy, MOXeT 6bITb Cronb30BaH AGOHEHTOM
Ans NoMnb30BaHus Ycnyramu no ApyroMmy 6e3nMMUTHOMY unv nomerabaiiTHoMy TapudHOMY MiaHy COOTBETCTBEHHO nocre npefcTaBneHns AGoHenTom Onepatopy CBS3W MUCbMEHHOTO

6 3asBrneHns B Mectax paboTbl ¢ aboHeHTamu, ycTaHoBNEHHbIX OnepaTopoM cBsian. CTaTuyHbIA peanbHbIit ip-agpec, BblaeneHHbI AGOHEHTY N0 Be3NUMUTHOMY TapudHOMY NnaHy, MOXeT
6bITb ncnonb3oBaH AGOHEHTOM [N NONb30BaHWs Ycnyramu no nomerabainTHoMy TapudHoMy nnaHy U HaobopoT nyTem BblaeneHus ABOHEHTY HOBOTO CTAaTWYHOrO peanbHOro ip-agpeca
nocne npeactasneHns ABoHeHToM OnepaTopy CBS3N NUCBMEHHOTO 3asiBNEHNs B MecTax paboTbl ¢ aboHeHTamm, ycTaHoBneHHbIX OnepaTopoM cBs3u. B Takom cnyyae nnata 3a Bblgenexve
HOBOTO CTATMYHOTO peanbHOro ip-apeca He B3UMaeTcs.

7 lpuocTaHoBNEHME OKa3aHus YCyr CBS3M OCYLLECTBASIETCS B NOpsiake, MpeaycMoTpeHHoM [loroBopoM, eciiv MHOe He MpedycMOTPeHO Ha caiite OnepaTopa CBsiau.

8 BecnposogHoit mapwpyTusatop Wi-Fi, BecnposogHoit Maplpytusatop Wi-Fi aByxauanasorHbii u 6ecnpoBopHoit USB-apantep Wi-Fi (nanee — O6opynoBaHue), vcrnonb3oBaHHble
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OnepaTopom CBsiau NpW MpefocTaBneHun AGOHEHTY [OMOMHUTENbBHOM YCIYrM U yKa3aHHble B akTe cOadqu-MpUEMKM YCryr Mo MpefoCTaBreHwio AOCTyna, SBRSKTC COBCTBEHHOCTbIO
Onepatopa cBs3u 1 nepefatoTcst ABOHEHTY BO BMafieHue 1 nonb3oBaHue 40 MOMEHTa npekpaLleHus aeictaus Jorosopa u/innm 3akasa.

VcknioyaeTcs BO3MOXHOCTb A0CTyna oaHoBpeMmeHHO Kk CailTam ceT WHTepHeT co credylowumi [OMeHHbIMK umeHamu:www.vkontakte.com, www.facebook.com, www.twitter.com,
www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru (ganee - CaiTbl).
VcknioyeHne BO3MOXHOCTM AocTyna MoxeT BbiTb ocyliecTeneHo AGOHeHTOM B pasgene «JMuHblit kabuHeT» Ha caitte Onepatopa cBsisu nubo B MecTax paboTbl ¢ aboHeHTamm,

9
yCTaHoBMeHHbIMM OnepaTopoM CBsI3W, Ha OCHOBAHWWM COOTBETCTBYIOLLErO 3asiBneHusi. BoobHoBneHne BoamoxHocTV focTyna k Caiitam BO u3bexaHue COMHEHWS OCYL|ECTBNSIETCH Ha
OCHOBaHMW COOTBETCTBYHoLLero 3asiBneHust AGoHeHTa B MecTax paboTbl ¢ aBoHeHTaMK, ycTaHoBneHHbIM1 OnepaTopom CBS3u.
10 Ha nepvoa aktuBawm TapudHoro nnaqa XXL no yeMoTpeHuio ABOHEHTa MOXET BbITb BbAENEH CTaTUYHbIN peanbHbIi IP-aapec Ans nonb3oBaHus Ycnyramu cessu 6e3 B3MMaHusi pasoBoit 1
| exemecsyHOW nnaTbl 3a BblAeNeHue cTaTuiHoro peanbHoro IP-agpeca.

* npepocTaBrneHne YCnyr nNo nepegade ronocoBon MHGopmauunm B cetu nepegayn gaHHbix «CETEBOW HOMEP «[om.ru» ocyuwectsnsieTcs npu Hanvumn y OnepaTopa CBSau

TEXHUYECKOI BO3MOXHOCTU.

CXEMA BKNIOYEHWA NOJIb30BATEIbCKOIO (OKOHEYHOI0) OBOPYIOBAHKA
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