OONONHUTENBHOE COMMALUEHUE Ne

K AOroBOPY HA NPEAOCTABINEHUE YCNYT CBA3N Ne

r. bpsiHck

AO «3P-Tenekom XonauHr», uMeHyemoe B [fdanbHeiwem «McnonHutenb», B nuue
PykoBogutens aboHenTckoro oraena EsrpachoBoint E. A, geilcTByloweir Ha OCHOBaHWM
[I0BEPEHHOCTH Ne97 oT 16.09.2019r. c 0fHOM CTOPOHbI, "

MMeHyeMblil B JarbHenwem «[lonb3oBatenby, BMECTE MMeHyemble «CTOPOHbI», 3aKMuunm
HacTosillee [lOMOMHMTENbHOE COMMalleHe K AOroBOPY Ha MpedoCTaBneHve YCmyr CBsau,
“MeHyemoe B AanbHeiluem «Cornallenney, 0 HKecneayoLem:

1. TepMuHbI 1 onpeaeneHns

«Ucnonnutenb» - AO «3P-Tenekom XonauHry.

«Monb3oBatenb» - nonb3osaten Yenyrr, COBCTBEHHMK WM HaHuMaTenb [lomeleHns,
pacrionoxeHHoro B Noabesae, 060pyAOBaHHOM CMCTEMOIA KOHTPOMS M YMpaBneHust [OCTYNoM
(nanee — CKY[), ¢ koTopbIM 3aKmio4eH LJOroBOp Ha NpeaocTaBneHme Yenyru.

«Ycnyra» - edTeNnbHOCTL N0 0becneyeHmio ynpaBnerns A0CTyNoM B NOABE3 MMM MPUAOMOBYHO
TEPPUTOPHIO MHOFOKBaPTUPHOTO AoMa Monb3oBaTens ¢ ucnonb3oBaHueM obopynosaHust CKY[.
«Onucanue Ycnyru» - JOKYMEHT, CofepXallil OnucaHue, TexHUYecke 0COBEHHOCTM 1 NpaBuna
NpefocTaBneHns 1 Momb3oBaHWs YCnyru, a Takke npoLeaypy B3aumogeiicTains CTOpoH B pamkax
npefocTaBneHns Yenyru u apyryio Heobxogumyio uHdopmaumo. Onucanue Ycnyr pasmelaetcs
VcnonHutenem Ha Caiite 1 MOXeT nepeaaBaThbes [1onb3oBaTento B MOMEHT NoanucaHmus 3akasa.
«CKY[1» — - cictema KoHTpONS 1 ynpaeneHns JOCTYMOM B NOABLE3AE KUOro J0Ma.

«3aka3 Ha Ycnyru» (manmee 3aka3) - [OKYMEHT, mopnucbiBaeMblii CTopoHamu B pamkax
Cornaluenusi, coaepxaluuii nHcopmamio 06 Yenyre, 3akassiBaemoii [Monb3oBatenem, ¢ LEMblo
npvobpeTeHus yenyr.

«MomelueHne» - NoMeLLeHNe, HAXOAAL|Eecs BHE 30HbI OTBETCTBEHHOCTW Kcmonmhutens, rae
MoxeT BbiTb ycTaHOBNEHO MMonb3oBaTensckoe obopyaoBaHWe Ans NpefocTaBneHus Ycnyru no
CornalueHuto, npuHaanexatiee Monb3osatento Ha kakom-nnbo BeLLHOM npase
«Monb3oBaTenbckoe 06OpyAOBaHWe» — YCTPOWCTBO, KOTOPOE MOXET ObiTb YCTAHOBMEHO B
lMomelLeHnn B Liensix npegocTaereHust Ycnyri, W nepefaHo B cobCTBeHHOCTb [lonb3oBatento
WcnonHutenem B feHb [pegocTaBnenms goctyna no AKTy CcOauu-npuemku  Ycnmyrv no
npepocTasnennio goctyna. floctyn k Yenyre ¢ nomolbio [Monb3oBaTtensckoro obopynoBaHus
NPefoCTaBNAeTCs B COOTBETCTBIM C BbiOpaHHbIM Monb3osatenem TapudHbIM NiaHoM.

2. Mpepmert CornaweHus

1.1. Mo HacTosiwemy Cornawenuto McnonHutens 06s3yeTcs Ha ocHoBaHUM 3aka3a okasblBaTb
Monb3osatento Yenyry, a Mons3oBatens 0b6a3yeTcs aTv Yenyry onnauneatb W UCMONb30BaTb
UCKMIOYNTENBHO  ANS NUYHBIX, CEMERHbIX, AOMALHAX W WHbIX HyX[, HEe CBA3aHHbIX C
OCYLLECTBNEHMEM NMPELNPUHUMATENBCKON AESTENBHOCTH.

3aka3 Ha npegocTaBneHue Yenyru

1.2. TMopsigok pacTopxeHus Cornaluenusi, npasa, 006si3aHHOCTM W OTBETCTBEHHOCTb CTOPOH
ykasbiatotcs B Onucanum Yenyrn. Mo Cornatwervem nonumaetcs Cornatdenne ¢ OnucaHnem
Yenyrm u 3aka3om, a Takke BCE [OMOMHEHMS W U3MEHEHWs, KOTOpble SBMAIOTCS €ro
HEOTBHEMIEMON YaCTbo.

3. Onnara ycnyru

lMonb3oBaTenb npou3BoguT onnaty Ycnyr McnonHuTens B nopsigke BHECEHWS aBaHca no
Tapucbam VcnonHuTens Ha KOHKPETHbIA BWA YCMyr, €ClM MHOE He YCTaHOBMEHO Ans
KOHKpeTHOro Bupa ycryr. [leHexXHbIe CPEACTBA BHOCATCS B HANMYHON Ui Be3HannyHoi hopme
Ha Jlueson cyet lNonb3oBaTens, BbiAeNneHHbI B 3akase.

4. Cpok peiAcTBuS, NOPAAOK NPEKpaLLeHNUs CornaweHus

CornalueHne BCTynaeT B CUITy CO AHS €10 MOANMUCaHNs W AeiCTBYeT HeonpeaeneHHbIi CPoK
MOXeT ObITb pacTOPrHyT B NOpsifike, NpesycMoTpeHHoM OnucaHuem Ycnyru.

5. Mpouue ycnosus

5.1. MNopnucaHvem cornallexns Monb3oBaTenb MOATBEPXOAET CBOE COrMacue Ha pasMeLleHue
CKYLL WcnonHutens B MecCTax OOLUEro MOMb30BaHWS B MHOTOKBApTMPHOM JOME  W/vmn
NPYAOMOBOI TEPPUTOPMK, B KOTOPOM pacronokeHo MoMelLeHme; Ha YCTYrKy npasa TpeGoBaHus
HencrorHeHHbIX Monb3oBatenem AeHexXHbIX 00s13aTensCTB nepex VcrnonHuTenem; Ha yuacTie Bo
BCEX JIOTEPEsX, PO3bIrPbillaX W MHbIX aHamorMyHbIX MepOMpUSTUSX, KOTOpble NPOBOANUT
Vicnonnutens.

5.2. Mognucannem Cornawenus Mornb3oBatenb MOATBEPXOAET CBOE COrfacke C NpaBunamm
nonb30BaHNs Ycnyrow, npeaycMoTpeHHsiMy B CormatleHn, Onucanmu Yenyrm u 3akase, WHbIX
[OKYMEHTaX, SBNSIOLLMMACA HEOTbEMNEMOIA YacTbio CornalueHnsi, a Takke B COOTBETCTBUW C
CornalueHvem:

5.2.1. Ha npepocTaBneHne CBEAEHUA O HeM (NepcoHanbHbIX AaHHbIX) APYruM TPETbUM nuuaM B
LiensiX MHChOPMUPOBaHMS O HANMYMM 3310MKEHHOCTM 3a YCIyrv U e onnate O He COrnaceH;

5.2.2. Ha momyyeHue peknamMHbIX MaTepuarnoB, pacnpocTpaHsieMbx MobbiM criocobom o He
COrnaceH;

5.2.3. Ha nepegavy 1 nopyyeHue ob6paboTkM MEpCoHarbHbIX AAHHBIX TPETBUMU NMLAMK O He
COrnaceH,

5.2.4. Ha NpefoCTaBreHue cyeTa Ha aapec AMeKTPOHHOMN NoYTbI, ykasaHHbIi B CornatueHuu, vnm
Ha caWiTe Vicnonnutens B pasgene «/IMyHblIi kabuHeT»,

ecnu Monb3oBaTenb He Bblpasin NPsIMOTO 0Tka3a MyTem NPOCTaBreHUst OTMETKM B CrieLaribHOM
rpache «He cornaceH» HacTosiLLero nyHkTa o He cornaceH

Tapud npeaocTaBneHus [octyna

HanveHoBaHve ycnyrm

HaumeHoBaHve Tapmba npegocraBnexHna gocryna

Llena, pyb. (c HAC)

Tun noakmtoyeHns

o MNogknioyerme ayanogoModoHa
o Mogkntoyenmne cobetBeHHoro Monb3oBaTenbckoro 06opyAoBaHNs

o MopakntoyeHve BugeonoMotoHa

[Monb3oBaTtenbckoe 060pynosaHme, nepegasaemoe lMonb3oBatento

Tun nepegaum Monb3osaTenbckoro obopynoBaHus Monb3osatento

HanmeHoBaHue TapudHoro nnaxa

Mnarta no Bbi6paHHoi akuwm, pyb. (c HAC)

MnaTa no okoHYaHwio BbIGpaHHoM akuuu, pyb. (¢ HOC)

0 basosbiit 00 MobunbHbI o AyavogomodoH 0 BupeogomodhoH

[lononHuTenbHble ycnyrn

CroumocTb no BbibpaHHoi akuym, pyb. (c HAC)

CToMMOCTb N0 OKOHYaHMI0 BbIBpaHHO akuum, pyb. (¢ HAC)

Mopnucanme CornalleHns 1 Hayano Monb3oBaHWs YCMyrol Ha YCroBuMsiX BbiGpaHHOM MapKeTUHrOBOW akuum (manee - Akunsi) osHauaeT akuent MybruuHoi odepThbl, pasveLLeHHon Ha caiite
Vcnonnutens. Monb3oBaTenb 03HAKOMIEH C YCNoBUSMI BbIBpaHHOM ALK, TOHUMAET CofepXaHne YCnoBuin AKLK, C KOTOPBIMI OH COTMaceH.
Tapudc npegocTaeneHus JocTyna uunu TapudHbIi nnaH MoxeT GbITb U3MEHEH Npy NpeaocTaeneHuy Morb3oBaTento ocTyna k Yenyre. ViaveHeHHbIi Tapud ykasblBaeTes B akTe caauu-npuemMki ycnyr
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C uHchopmaLmeit, Heobxoaumolt ans 3akmtoueHust [orosopa, a Takke ¢ OmucaHuem Yenmyr,
Tapudamm 1 ycroBusiM1 BeIGpaHHOI MapKETUHIOBOW aKL 03HaKOMIIEH, COrnaceH u 0bs3yloch
VX BbIMOMHSTH /




