Iy6ouunas ogepra
o 3akiouednu JOINOJIHUTEJIBHOT'O COI'JIAIIEHUSA
K JI0OTOBOPY HA NMpeaocTaBjieHne YCJIYT CBSI3H HA YCJIOBHAX
akumnii «He pa3iieii Bona 15% Ha 12 mecsiieB NeW»

r. TromMeHb «23» nrong 2018 r.

AO «OP-Tenekom», uMeHnyemMoe B pganbHeiimem «Omeparop CBS3U», 3aKIIOYUT HACTOSIIEE
JIOTIOJIHUTENbHOE coruiamenne (ganee — «CornameHuey) K J0roBopy Ha IPeloCTaBlICHUE YCIyT
CBA3H, 3aKitoueHHOMY Mexay Kinuenrtom u Onepatopom (nanee — «JloroBop») Ha HUKECTEAYIOIINX
YCIOBUSIX C MIOOBIM (PU3MUECKUM JIUIIOM, 3aKIIOUUBIINM ¢ OnepaTopoM JOroBop 00 OKa3aHUU yCIyT
cBs3u (manmee — «KimeHT»), W mpucoequHUBIIMMCS K Hacrtosimed IlyOnmunoit odepre (mamee —
[Ty6nuunas odepTa) MOCPEACTBOM €€ aKIEeNTa.

1. TEPMMHBI, HCIIOJIb3YEMBIE B HACTOSIIENW TYBJIUYHONU O®EPTE
«Knnent» — puznueckoe nuio, 3akitounsliee ¢ Oneparopom csszu Jlorosop.
«Ak1ent» - moiaHoe U Oe3oroBopouHoe mnpunatue Kimentom ycnoBuil Hactosimed [lyOmmunoit
oepTsl myTem coBepineHuss KIMeHTOM MOcCie0BaTeIbHBIX IEHCTBUM, MEPEUNCICHHBIX B ITYHKTE
2.5. Hacrosie#t [1y6nuunoit odeptsl.
«Ycenyru cBsizu» - yeiyra cBsisu «Jloctyn B UnTepuer «Jlom.ru» (nanee — ycnyra «MHTEepHETY),
yenyru nudposoro kadenpHoro tenesuaeHus «Jom.ru TV LlenTp nomamHux passiedeHuin» (ganee
- yeayra «Jlom.ru TV») w/mm ycinyra kabensHOro TeneBuaeHus «Jlom.ru» (manee - yemyra «KTBy),
yenyru cBsizu «Jlomanauii renedon «Jlom.ruy» (ganee — ycnyra «/lomamnuii tenedon»), BeIOpaHHbIE
Kimentom nipu 3axirouennu Jlorosopa.
«Axuus» — mapketuHronas akius «He pasiei Boga 15% na 12 mecsineB NEW».
«/loroBop» - moroBop Ha mIpenoCTaBiieHHWE YCIYr CBS3W, 3aKIIOUEHHBIN Mexay OrnepaTopoM U
Kinentom.
Bce npoune tepmunsl, ucnosnb3ytonecs B CornameHny, UMEIOT 3HaYeHHEe, YCTaHOBJICHHOE JJIsl HUX
JloroBopoM, 3akiItoueHHBIM Mex 1y OnepaTopoMm CBSI3U U COOTBETCTBYIOIUM KineHTOM.
«JluneBoil cuer» - cuer, KOTopbli Bbaensercs KimeHTy, 1 OTpaXeHHsl MOCTYIUIEHUS CpEACTB
Omnepatopy cBsa3u ot KnuenTa 3a Yciyru cBsi3H, a TaKKe CIUCAHUE 3TUX CPEICTB MPOMOPLHMOHATIBHO
pasmepy Kimentckoit mmatel 3a YCayru CBsi3d, OKa3blBaeMble MO AKIIMH, OT OOIIETO pa3Mepa
€KEMECAYHOM IJIaThI.
«JInunbIil kabuHeT» - pasnen Ha caifte OmnepaTopa CBS3M, B KOTOPOM COJAEPKUTCS MHPOpMAIUS O
npeaocraBigeMblx KiIueHTy yciayrax, a Takke BO3MOKHOCTh YIPABICHHS YCIyraMu CBSI3M NpHU
HaJIMYUU TEXHUYECKOW BO3MOXKHOCTH Yy OmiepaTopa CBS3H.
«AOOHEHTCKasl MiaTay - MjiaTa 3a MoJb30BaHUE Y CIyraMu CBSI3U.

2. NPEIMET JOI'OBOPA
2.1. Omneparop cBsi3u 00s13yeTcsi okaszpiBaTh KimeHTaMm, akienToBaBHIIMM HacTosmyio [lyOmuunyio
odepty, Ycuyru cBszu Ha ycnoBusx Cornmamenus, a KioueHT oOs3yercst orsauvBaTh YCIYTH H
I10JIb30BAThCS UMU Ha ycinoBusAx CornameHus.
2.2. Coepmienne KimmeHToM neiicTBUH, yKa3aHHBIX B MyHKTE 2.5. HacTosmen [1yomuanoit odeptsr,
SBIISICTCA TOJHBIM M 0O€30rOBOPOYHBIM aKLENTOM (IPUHATHEM) ycinoBHi Hactosmed Ilybomuunoii
odepTsl.
2.3. Axuentom IlyOnuunoit odeprtsl KimeHT moxaTBepkaaeT cBOE HaMEpeHHE HENpepbIBHO
nmoJyib30BaThes  Yciayramu cBsizu  Omepatopa CBA3M B COOTBETCTBHUM C  YCIOBUSIMU  AKIUH.
HenpepriBabIM nos1p30BaHneM KimneHToM YeiyramMu cBA3M CUMTAETCs MOJIb30BAaHKUE Y CIIyraMH CBSI3U
B COOTBETCTBUH C BbIOpaHHbIMH TapudubiMu uiaHamMu B JloroBope B Teuenue 12 (maBeHaanaTH)
MocJeIoBaTeNbHbIX MECSIEeB ¢ Aarhl akuentoBaHus Ilyomuunoit odeptsl B JlmuHoM kaOuHeTe H
HaJIJIe)Kalled U CBOEBPEMEHHOM OTIaTOM Y CIIyT CBSI3H.



2.4. KnueHnt o00s3yeTcsi HCMIONB30BaTh OKa3biBaeMble OrepaTopoM CBs3M YCIYTH  CBSI3H
UCKITIOYUTENIbHO JUIsi JUYHBIX, CEMEHHBIX, JAOMAllHMX W WHBIX HYXI, HE CBS3aHHBIX C
OCYILIECTBIICHUEM MPEATNPUHUMATENILCKON AESITETbHOCTH.

2.5. Axuentom Hactosimed IlyOnmuunoil odeptsl siBisercss coBepiieHue KimeHTOM OJHOTO H3
CIIEYIOIIUX KOHKITIOJACHTHBIX ACHCTBUIA:

2.5.1. akuenToBanus [lyonuunoii opepts! B JIuunom kabunere,

2.5.2. monws30BaHue Y CIyraMu CBSI3H;

2.5.3 orutata YcIiyr CBSI3H.

2.6. Hacrosmas Ilyommunas Odepra moker ObITh akientoBaHa B mepuon ¢ 23.07.2018r. mo
10.01.2020 r.

3. ITPABA U OBSI3AHHOCTHU CTOPOH
3.1. Oneparop cBs3u 00s3aH:
3.1.1. IlpenocraBnste Knuenty Ycmyru cBsi3u Ha ycnoBusix Akmnuu (¢ MoMeHTa akienTa [Tyonmanoit
oepThr).
3.1.2. OkaspiBath Kimenty Yciayru cBS3M B COOTBETCTBUHU C JEHCTBYIOIIMM 3aKOHOIATEIbCTBOM,
ycioBusimu JloroBopa, a Takxke umeromuMucs y OnepaTopa CBA3U JULEH3USIMMU.
3.1.3. Omneparop cBS3W HWMEET TPaBO NPHOCTAHOBHTH OKa3aHHE YCIYr CBSI3H B CIydasx,
MPEAYCMOTPEHHBIX JEHCTBYIOIIUM 3aKOHOJATENBCTBOM U ycI0BUsAMH [oroBopa.
3.2. KnueHr o0s3aH:
3.2.1. IIpousBoauThs oruiaty Yciyr cBsi3u mo TapudaM C y4eTOM CKHUAOK, MPEIOCTaBICHHBIX IO
Axuuu. Cpoku ¥ NOPSIIOK OIJIaThl Y CIIYT CBS3U yCTaHaBiIMBatoTCs JJoroBopom.
3.2.2. Ins cosepuienust akuenrta [lyonudyHoit odepTsl COBEpIIMTH MOCIeNOBaTeNbHbIE ACHCTBUS,
yKa3aHHbIC B II. 2.5. HacTosmiero CoranieHus.
3.2.3. CobnrogaTh mpaBuiia MOJIb30BaHUS Y CIyraMu CBSI3H, U3JI0KEeHHbIE B HacTosmel [1yOnuunoit
odepre, a TaKKe HHBIM 00pa30M ycTaHOBJICHHBIE OTIepaTOPOM CBSI3H.
3.2.4. KnueHt o0s3yeTcsi cCaMOCTOATEIbHO OTCICKHUBATh U3MEHEHHUs, BHOCHMBIE OepaTtopoM CBSI3H
B yCJI0BUs AKIIMH Ha 0(pUIIHAILHOM HHTEpHET-caiiTe Oneparopa CBsI3u 1Mo aapecy Www.domru.ru.

4. YCJIOBUA OKA3AHUSA YCIYT CBA3HU 11O AKITUHN

4.1.1. B coorBercTBUM ¢ ycinoBusaMH Akiuu KiueHTam - (QuU3HUECKUM JHIaM, MOJIB3YOIIUMCS
Yenyramu cBsizu «MaTepHETY, «lom.ru TVy» u/umm «KTBy, «/lomamauii Tenedon» B punuanax AO
«OP-Tenekom», mpu axuentoBanun [lyOonuunoit odeptst B Teuenue 12 (nBeHamatH)
MOCJIEZIOBATENbHBIX MECSIEB C MOMeHTa akuentoBaHuu IlyOnmuHoil odepTsl ycTaHaBIMBaeTCs
ckuka Ha AOOHEHTCKYIO IJIaTy, B pa3Mepe yKkazaHHoM B 11. 4.1.2 Hacrosieit [TyGnnunoit odepTsl.
4.1.2. KiueHTaM, B COOTBETCTBHU C YCIOBHSIMH AKIIMH, YCTaHABIMBACTCS pa3Mep €KEMECTIHON
CKUIKM Ha AOOHEHTCKYIO IJIaTy COTIaCHO HUXKECIeyoLel Tabmule:

Haspamme Pa3mep CKHJIKH 0T E:xemecsiuHbIN pasmep aﬁonveHTcxoﬁ
Ascuii e/KeMeCsYHON Cpok ckuaku IUIATHI, IPH KOTOPOH
a00HEHTCKOI IJIATHI NPeJOCTABJIACTCH CKHAKA 0 AKIMHU
He pazneit
Boa 15% na 15% 12 mecsieB 600 u Gonee py6./mec.
12 mecsiueB
new

4.1.3. Tlo okOHYaHUM CpOKa JAEWCTBUS AKIUU OKa3zaHUE yCIyT cBsi3u KIIMEHTy OCyIIecTBIsSETCS M0
Tapu(HBIM TJ1aHaM 0€3 ydeTa CKHJIOK 10 AKITUH.
4.1.4. Axuus mpekpamaer cBoe aeicTBue ans KiueHTa W CKHIKa HE MPEIOCTaBISECTCS MPHU
aktuBanuu Kimentom apyroro TapudHOTo 1miaHa ¢ BeTUINHOW AOOHEHTCKOM TUTaThl, MEHBIIIEH, YeM
aKTUBUPOBAHHBII ~HAa MOMEHT aKienToBaHus Hacrosmied I[lyOmumunHoit  odepth, mpu
npuocTtaHoBieHnn KinreHToM oka3aHus Y CIyr cBs3W Ha Cpok Oojee, ueMm 93 KaJeHAapHBIX JTHEH B
nepuoj JeUcTBUsl AKIKU, TPU MpUOCTaHOBIEHUH ONIEpaTopoM CBsSI3U OKa3aHUsl Y CIYT CBSA3HU B CBA3U
C HECBOEBpEMEHHOHM ux oriatod KimeHTom, pacTtopkeHuH 1o mHunmuatuee KimenTta panee, yem
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yepe3 12 (aBeHaaTh) MECAIEB C JaThl aKIenToBaHus HacTosimei [1yoamanoi opepTsl.

4.15. lpu aktuBaiuu KimeHntom TtapudHoro miaHa YcCiIyru cBsA3M € OONBIIMM pa3MepoM
AOOHEHTCKOM TIaThl, YeM AOOHEHTCKas IUlaTa Ha MOMEHT aKIenToBaHus Hacrtosmei [1yomnaHoi
odeptel OmepaTtop CBS3M HE NPOM3BOAMT TiepepacueT AOOHEHTCKOHM IaThl, JEHCTBUE AKIUU
npojoikaercsa. B ciydae mocnenyromiero pacropxkenusi Kinmuenrom JloroBopa panee, uem yepes 12
(mBeHamaTh) MeECAIEB C JAThl aKIenToBaHWs HacTosmierd [lyOomuunoit odeptsl OmepaTop CBs3M
MIPOM3BOIUT TEpepacyeT B MOPsIKeE, MpeaycMOTpeHHOM 1. 4.1.8. Hactosmei [Tybmuunoit odeptsr . .
4.1.6. mpom3BOAMT TMepepacyeT B MopsAke, nmpeaycMoTpeHHoM m. 4.1.8. macrosimeit [TyGnnunoit
odepTHl.

4.1.7. Tlpu axtuBanmu KinmeHToM AKIHMM BCE CKHJIKH Ha a0OHEHTCKYIO IUIATy MPEKpPalaroT CBOE
JIEUCTBUE.

4.1.8. Ilpu HacTymieHuu coObITHiA, nepeuncieHHsix B m. 4.1.4, 4.1.5. nactrosmeit IlyGnmunoit
odeptrl, OnepaTop CBA3M INPOU3BOJUT IepepacyeT 3a IMOJb30BaHUE YCIyraMu CBSI3U 3a MEepUojl
MIPEIOCTABIICHUS CKUJKH 1O AKIMH ITyTeM HaduciaeHus AOOHEHTCKOM TUIAThI 32 TEPUOJ NEHCTBUS
Axkuuu B pazMepe pazHullbl AGOHEHTCKOH IJIaThl MO YCIOBHSAM TapU(HBIX IUIAHOB, EHCTBYIOIIUX
0e3 CKUIO0K 110 AKITUU, 1 AOGOHEHTCKOH TUIATHI C yYETOM CKHUJIKH IO AKITUH.

4.1.9. Ilpu nocpouHOM TMpeKpalieHuu AeicTBus AKuuu 1o uHunuatuBe OrnepaTopa CBS3H B
oTcyTcTBUE HapywmeHus Kiuentom ycnoBuidi Axkuuu wian JloroBopa MpeaoCTaBICHUE CKHIKU
MpeKpaiaeTcs, nepepacier AGOHEHTCKOH TIaThl HE TPOU3BOIUTCS.

4.1.10. KnueHT mMeer mpaBo B JI000W MOMEHT OTKa3aThbCsl OT IOJIb30BAHHs YCIyraMu CBSI3U Ha
yclnoBuUsiX AKIHH, yBenoMuB 00 3ToM Omnepartopa cBsizu B (hopme U HOpSAKE, MPEAYCMOTPEHHBIX
HorosopoM. Ilpu 3TOM mpou3BOAMTCA TEpepacy€T 3a MOJb30BaHUE Y CIyraMHu CBSI3U 3a TEPHOJ
MPEIOCTABIICHUSI CKUJKM MO AKIMHM B pa3Mepe pasHULbl AOOHEHTCKOM IUIaThl MO YCIOBHUSM
Tapu(pHBIX [JIAHOB, IEHCTBYIOMNX 0€3 CKUIAOK M0 AKIIUU, 1 AOOHEHTCKOW TUIATHI C YY€TOM CKUIKU
10 AKIHH.

4.2. Pasmep AOOHEHTCKOH IUTATHI C YYETOM CKHJKH HCUHCISICTCS CO JHS aKICTOBAaHUS
[Ty6nuunoit odeptsl B JInuHOM KabuHETE.

4.3. Kiuentr mnpouH()OPMHPOBAaH U COTJIACEH, YTO TIOCJCACTBHEM AaHHYJIHPOBAHUS paHee
MOJIYYEHHBIX CKUJIOK MPU HEAOCTATOYHOCTHU JICHEKHBIX cpeAcTB KineHTa Ha JIMIEeBOM CUETE MOXKET
BO3HUKHYTH 3a70JKeHHOCTh KimenTta mepen OmnepatopoM CBs3U, HE MO3BOJISIONIAS MPOIOKEHHE
MOJIb30BaHUA Y CITyTaMU CBSI3HU.

5. MPOYHE YCJIOBUSA
5.1. B cnyuyae pacxoxnaeHuss mexnay Tekctom J[loroBopa u Hacrosimed IlyGmnunoil odepTs
MIPEUMYIIECTBEHHYIO CHIIy UMeeT TeKcT I1yOonuunoil odepTs.
5.2. CornaimreHue BCTYIAeT B CHIIY CO JIHS €0 3aKJIIOYCHHS U JICWCTBYET B TCUCHUE IMONHBIX 12
(nBeHaauaTH) MecsIeB ¢ MOMeHTa akientoBanus [Iyonu4noii odepTsl B JInuHOM KaOuHeTE.
5.3. B cinyuae mpekpamienust JJoroBopa mo iro0biM ocHOBaHUsIM CorjalieHne Takke MpeKpaniaeT
CBOE JICUCTBHE.
5.4. Cornamenue, 3akiatoueHHoe Mexnay Kimentom u OmnepaTopoM MNOCPEACTBOM aKIenTa
Hacrosmei [TyonuyuHoit odepTsl, mpencTaBiaseT co0ol TOMONHUTENbHOE cornalenue K JloroBopy u
SIBIISIETCS €T0 HEOTHEMIIEMON YaCThIO.
5.5. Knuentsl yBenomisitorcss 00 u3mMeHeHuu Hactosiel [1yomuunoii odepTsl uepe3 odunnanbHbIi
uHTEepHET-caliT Omepartopa cBs3u 1o aapecy www.domru.ru. B cinyuae usmenenus I[lyOmmuanoit
oeptsr neiictByer penakuus [1yonmuunoil odepTsl, pa3MelieHHas Ha WHTepHeT-caiite OmnepaTopa
CBSI3H 110 ajipecy Www.domru.ru.

6. AIPECA U BAHKOBCKHUE PEKBU3UTHI OITIEPATOPA CBSA3U

®duamnaia B r. Tiomens AO «9P-Tenexkom XoJaaUHD»

[outoBsit anpec: yn. PecyOnuku, 164, ctp.2, r. Tromens, 625035, Poccus
Mectonaxoxaenue punuana: yi. [Tepmskora, 7/1, r. Tromens, 625013, Poccust
Ten:(3452)51 52 53, dakc (3452) 51 40 33
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