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OMUCAHME YCNYTU KABENIbHOIO TENEBUAEHWA «[JOM.RU»
1. OMUCAHUE yCnyru

1.1. Onepatop cBsi3n oka3biBaeT ABOHEHTY ycryru CBsisM Ans Lernelt kaberbHOro BellaHusi, BKIKOWAOLWME NpefocTaBrieHne Ycnyru no npepoctaerneHuto poctyna k Cetu,
npegocTaBnenne B MOCTOSHHOE MOMb30BaHWE ABOHEHTCKOW MUHWM, pacnpocTpaHeHwe (4OCTaBky) CUrHanoB (TPaHCAALMIO) MpoOrpaMM TEMEBM3MOHHOTO BelaHus (danee -
TeneBM3NOHHbIX kaHanos) no Cetn OnepaTopa cBs3u o [Nonb3oBaTenbckoro (okoHeuHoro) obopynosakus ABoHeHTa (nanee — Ycmyru cesisn, «[Jom.RU»), a ABoHeHT obs3yetcs
onnayveaTb YCnyr CBA3V B NOPSAKE, B CPOKM M HA YCMOBUSX NPeAYCMOTPEHHbIX [1oroBopoMm, HacToswmuM OnucaHuem Yenyru u 3akasom.

1.2. B pamkax okasaHus Ycnyr cBsisn Onepatop cBsisu 06si3yetcsi obecneunsatb pacnpocTpaHeHue ([OCTaBKy) CUrHanoB (TPAHCTISILMIO) TENEBU3MOHHBIX KaHaroB B COOTBETCTBUM C
yTBepXAEHHBIM Tapudom OnepaTopa cBsav Ao Toykv aboHeHTCKoro noakmoyeHns ¢ cobniofennem aerctaytollero FOCTa.

2. TEPMWHbI U ONPEQENEHKNA

«ABOHEHT» - NoNb30BaTeNb Ycnyramu, ¢ KOTOpbIM 3aKmtoyeH [1oroBop npu BbifeneHun Ans TuX Lienel yHUKansHoro Kofja MaeHTUdMKaLmm;

«AGOHeHTCKas nuHUA» — kabenbHas pa3sofka, obecneynBatolLas pacnpocTpaHeHe (JOCTaBKy) TENEBU3MOHHOTO cUrHana (TpaHcnsLyio) oT Toukn aboHeHTCKOro noAkmtoyeHus (Y3en cesisn) [o
TenenpueMHuka AGoHeHTa. ABOHEHTCKast NIMHIS HaxoauTcs B cobeTBeHHOCT OnepaTopa CBsi3n 1 NepefaeTcs B NOCTOSHHOE Nonb3oBaHue ABOHEHTY Ha cpok AeiicTaus [loroBopa u/nnn 3akasa.
«ABOHeHTCKas nnata» — (UMKCMPOBaHHbBIN NnaTex 3a Ycnyr cBs3W, OkasbiBaemble B TeyeHue PacyeTHOro nepuoga, KOTOpbIi SBNSAETCS MOCTOSHHOWM BEMUUUHON, He 3aBucslleil oT obbema
(hakTUYeCKN NOMyYeHHbIX Yenyr.

«[enuTenby — yCTPOICTBO pasfeneHns curHana Ha fga v 6onee TenenpuemHuka, ycTaHoBMnEHHOE Ha AGOHEHTCKON NUHMA.

«[lononHuTensHas ycnyra» - ycnyra, npegoctasnsieMast OnepaTopoM CBsi3v B JONONHEHMe K MHbIM Ycryram no [1oroBopy npu Hanuuuu TEXHUYECKO BO3MOXHOCTH.

«3aka3 Ha Ycnyruy (3akas) - [OKyMeHT, nognucsiaemblit CTopoHamu B pamkax [Jorosopa, coaepxalunii MHdopmaLmio 06 Ycnyrax, 3akasbiBaeMbix AGOHEHTOM, C LiEnbto npuobpeTerus Yenyr;
«OBopyaoBaHue» - TeXHUYECKIe CPeACTBa U NporpaMMHoe obecrievyerre, koTopble MoryT BbiTb yCTaHOBNEHBI B [oMeLLeHusX B Liensix npeAocTasneHns Yenyr no [loroBopy. ABpec yCTaHoBKY, BIAA
(Tvn) wiunmn cToumocTs OBopyaoBanms, a Takke CTOPOHa, KOTOPas ero NpefoCTaBnseT ANs OkadaHUs YCnyr CBA3W, ykasbIBaloTcs B AKTe CAAUM-NpUeMKI YCryr no npefocTaBnenmto 4ocTyna;
«Onucanue Yenyry - HACTOALMIA AOKYMEHT, COepXaLLMin onucaHue, TexHUYeckue 0cobeHHOCTY W NpaBuna NPefoCTaBNEHUs 1 NONb30BaHUs Yenyr, a Takke npoleaypy B3aumogeictans CTOpoH
B pamkax npegoctaeneHus Ycnyru u gpyryio Heobxogumyio uHdopmauumio. Onucanune Yenyr pasmelyaetcs OnepaTopoM CBSI3N Ha COOTBETCTBYHLLEM CaliTe U MOXeT nepefaBaTbcst AGOHEHTY B
MOMEHT rognucanus 3akasa;

«Mepemeluermney - HanpaeneHue OnepaTtopom CBsi3W NOCTynarwwmx oT AGOHEHTA AEHEXHbIX CPEACTB Mo [aHHOMY [JoroBopy unmu OTAenbHbIM 3akasaMm B CYET MOralleHusi paHee
06pa3oBaBLLENCS 3a[0MKEHHOCTH.

«MakeT ycnyr» — ycnyrv cBssu Ans Leneit kabenbHOro BelyaHus, BKMKOYaloLye MpefocTaBneHne B MOCTOSHHOE Nonb3oBaHue ABOHEHTCKOM NUHMK, pacmpocTpaHeHWe (JOCTaBKy) CUMrHamoB
(TpaHCnALMI0) TENEBM3MOHHBIX KaHaNOoB Ans obecneyeHns npocMoTpa AGOHEHTaMI TENEBM3NOHHbIX KaHanoB B KonuyecTse, onpeaensiemMom MepeuHem Yenyr Onepatopa cesian, no Cetn OnepaTopa
CBSI3W [0 TenenpuemMHnka AGoHeHTa.

«Monb3oBarenbckoe (OkOHeYHOE) 06opyaoBaHMe» — 060pyaoBaHNe, HeoBXoaUMOoe ABOHEHTY NS NOAKNIOYEHNS K Y3ny CBSA3U C NOMOLLbI0 ABOHEHTCKO NHIKM, HaXoAsLLeecs B COBCTBEHHOCTH
ABoHeHTa. Bug (Tvn) Monb3oBaTenbekoro (OKOHEYHOTo) 060pyA0BaHNS YkasbiBatoTcs B 3akase (aanee — TENEnpUEMHHK);

«MomeleHne» — romeleHne, Haxopslleecs BHE 30HbI OTBETCTBeHHoCTM OnepaTopa CBsi3W, rhe MoxeT ObiTb ycTaHoBneHo O6opynoBanve Ans npepoctaBneHus Yemyr mo [lorosopy,
npuHapnexalee AGOHEHTY Ha kakoM-nnbo BeLHOM npase.

«MpepbiBaHWe npefocTaBneHns Ycnyru CBA3N» — 03HaJaeT nepepbIB B NPeoCTaBNeH YCnyru CBA3N, 3aperucTpupoBaHHbIil TexHuyeckoi cnyxboit Onepatopa cessu;

«PacyeTHbIN nepuop - kaneHaapHbln Mecsy ¢ 00 yacos 00 MMHYT nepeoro yucna Ao 24 yacos 00 MMHYT nocneaHero AHS TOrO e KaneHgapHoro Mecsua, B KOTopoM Bbimv okasaHbl Ycnyr no
[oroBopy Ha npegocTaBreHue YCryr CBAA3N.

«CaWT» - pecypc Onepatopa €Bs3u B CeTU VIHTepHeT no agpecy www.domru.ru

«CeTb cBs3u (CeTb)» - BCe pacnpefenuTenbHbIe CETU U CUCTEMbI NPUEMA, Y4acTKi MaruCTparbHbIX TENEBU3UOHHBIX kaBenbHbIX CETeN, YCUNUTENM M ONTUYECKUE Y3Mbl, BXOAALMX B cocTaB CeTu
OnepaTtopa cBsi3y B COOTBETCTBIM C NPOEKTOM, NpuHaanexatlme Onepatopy CBsiav Ha Nto6OM BELLHOM NpaBe 1 NpeHasHaYeHHble ANs okasaHus YCryr CB3N.

«Cucrema KonnektusHoro Mpuema Tenesupenus (CKMT)» - ceTb Ans npuema MUHUMAMBLHOTO COLMANbHOTO NakeTa AUPHbIX TENEBU3UOHHBIX kaHanos, He obcnyxvBaemas OnepaTopoM CBS3N.
«TapudHbIe NnaHbI» - YCroBus NONb30BAHMS M ONNaTbl YCMyr CBA3M;

«Tapudbl Ha AONONHUTENbLHbIE YCRYTU» — YCIOBWS NPEJOCTABNEHNS 1 OnnaThl JOMOMHUTENbHBIX YCNyr, OkadbiBaeMbix Onepatopom cBsian AGOHEHTY.

«Tapudbl Ha Ycnyru» (Tapudbl Onepatopa cBA3u) — ycrnosus onnatbl Yenyr Onepatopa CBs3u, KOTOpble BKMHOYAIOT B ce6si: Tapudbl NpesocTaBneHIs JOCTyNa, TapudHble NNaHbl, Tapudbl Ha
[LONOMHUTENbHbIE YCIyTy;

«Tapudbl npepocTaBneHns gocTynay - yCnosus npegocTaBneHns goctyna ABOHeHTY k CeTn 1 onnatsl Yenyri no npeaocTasneHmio AocTyna;

«Touka abOHEHTCKOro NOAKNIOYEHUS» — TOUKa NpUcoeanHeHns AGOHEHTCKOM NuHuN k CeTu. Touka abOHEHTCKOro NOAKMIOYEHS pacnonaraeTcs B pacnpeaenuTensHoM Likady, Bxoasiumm B CeTb
OnepaTtopa cBsiau.

«Y3en cBA3N» - CPECTBA CBA3N, pasmelLieHHble Ha CeTu 1 BbINOMHsIoLMe PYHKLMM CUCTEM KOMMYTaLN.

«Ycnyray - Bce Ycnyru, npefocTasnsiemMble B pamkax 3akasa (Ycnyri no npefoctasneruto Aoctyna, Yenyru cBasu u [JononHuTenbHsle ycryru);

«Ycnyra cBA3U» — iesiTenbHOCTb N0 Npuemy, 06paboTke, XxpaHeHuio, Nepeaade, AOCTaBKe COOBLLEHMA aNEKTPOCBSI3N;

«Ycnyra no npepocTaBNEHUo AOCTYNa» - COBOKYMHOCTb AelcTBMiA OnepaTopa CBsiaW, HanpaBNeHHbX Ha obecneyeHne BO3MOXHOCTU OkasaHusi AGOHEHTy YCnyr CBS3M M BKIHOYAIOLMX
thopmupoBaHue ABOHEHTCKOI NUHUM 1 NPUCOEAVHEHME C ee NOMOLLbIO [onb30BaTENLCKOrO (OKOHEYHOro) 0bopyaoBaHNs ABOHeHTa k Y3ny ces3u, ohopMneHue [loroBopa, peructpauuio AGoHeHTa,
BbldeneHue Juuesoro cyeta. B 3aBucMOCTM OT BUAA NpegocTaBnseMoil Yenyrn ceasn Yenym no npegoctaBneHunto JOCTyna MoryT Bkmtoyath B cebs ocywiectBneHre OnepatopoM CBS3u UHbIX
[DeiiCTBMIA, NpeayCMOTPEHHbIX BblbpaHHbIX ABOHEHTOM Tapudom npeaocTaBneHns 4OcTyna;

«YcnoBus MapKeTMHIrOBOM aKuuu» - nonoxenus MybnuyHoi odepThbl, pasMelleHHon Ha caitte Onepatopa CBsiaW U B MecTax paboTbl ¢ aboHeHTamu, W copepxallen ycnosus AKuuW, npu
BbINOMHEHUN KOTOPbIX ABOHEHTY NMPeJOCTaBNSOTCS CKMAKY Ha YCnyrv v uHble BOHYCbI, Ha CPOK, OnpefenenHbIi AaHHol My6nnyHoi odepToil.

3. MMPABA 1 05533 AHH O C T CT OP O H 5000000000000

3.1. ONEPATOP CBA3M MMEET MPABO:

3.1.1 B 04HOCTOPOHHEM NMOPSAKE N3MEHUTb KONMYECTBO 1 NepeyeHb TENeBU3NOHHbIX KaHaNOoB, CUrHan KOTOPbIX pacnpocTpaHsieTcs (goctaenseTcs) OnepaTopoM CBA3W (TpaHCIMpyeTes)
1o TenenpuemHuka AGoHeHTa B cooTBeTCTBME C Tapudom 3abnaroBpemeHHo, He noxe yem 3a 1 (OpmH) feHb, yBegomus 06 aTom ABoHeHTa nyTem pasmelueHns OnepaTopom CBS3
COOTBETCTBYHOLLEN MHGOpMaLmK Ha caitTe OnepaTtopa casan www.domru.ru (ganee — cant Onepatopa cBsi3u) u/unun B apyrux opmax no ycmotpeHuio Onepatopa cBsiau.

3.1.2. Mpown3BoanTL HACTPOMKy TeNenpUEMHIKA, YCTPaHSTh HEUCTIPABHOCTb TEMEBU3MOHHOTO LUTEKEPA, OBPbLIB (3aMblkaHe) AGOHEHTCKOM NIMHWM, UHbIE HEUCTPABHOCTY, BO3HUKLLME MO
BUHE ABOHEHTa 1NN TPETLUX NNLY.

3.1.3. He npuHumaTb 3asiBKN O CHWXKEHMNW KayecTBa W300paXeHMs WnW npekpaTuTb paboTbl, CBA3aHHble C YCTPAHEHWMEM MNPUYMH HAPYLIEHUS Ka4yecTBa, MpW Hamuumu
HeCaHKLMOHMPOBaHHON pa3BoaKkM ABOHEHTCKOW NUHUK BHYTPM MomeleHns ABOHEHTA Ha KONMMYECTBO TENENPUEMHMKOB, MPEBbILLALIEE NPEAYCMOTPEHHOe 3aka3oM, NpUBOASILLEN K
CHWKEHMIO YPOBHS CurHana Ha [lenutene, 1 He NpUHAMATL 3asBKM O CHXEHUM KayecTBa u3obpaxeHust B Cyyae MCronb3oBaHns kabens ABOHEHTCKOM NIMHUK, He COOTBETCTBYIOLLEND
yCTaHOBNEHHbIM TpebosaHnam OnepaTopa cesan.

3.1.4.NpuocraHoBuTb felicTaue [loroBopa u/nn nioboro n3 3aka3oB B OAHOCTOPOHHEM MOPSAKE B CNIEAYIOLLMX CryYasX:

3.1.4.1. Mpow3BecT NONHOE WUNM YacTUYHOE MPUOCTAHOBNEHWE OKasaHust Ycnyr, cBsisaHHoe ¢ 3ameHolt OBopynoBaHus, NPorpaMMHOr0 0becneveHns Unu NpoBeaeHus apyrux pabor,
BbI3BaHHbIX HEOBXOAMMOCTbI0 NofaepxaHus pabotocnocobHocT U pa3euTus Cetu, Ha cpok He Bonee yem 4 (YeTbipe) yaca nogpsia, yeeaomus 06 aTom AGoHeHTa B nioGoit dhopMe no
ycmoTpermnio Onepatopa cBs3n A0 NpoBeaeHs pador;

3.1.4.2. Ecnv okasanue Ycnyr coanaet yrpo3y e3onacHocTvt v 060poHOCnocobHOCTY rocyAapCTBa, 3A0POBbI0 1 BesonacHoCT nioaen;

3.1.4.3. AGOHEHT ucronb3ayeT Ycnyrv Ans Kakux-Nubo He3aKOHHbIX LIENei, Urn xe nonyyaeT YCnyru He3akoHHbIM criocobom, skcnnyatupyet O6opyaoBaHue ¢ HapylleHUem npasun
TEXHWYECKOI 3KCMNyaTaLyi Uk UCTIONb3yeT HeCEePTUMULIMPOBAHHBINA TENEMPUEMHUK, @ TakKe ECTIv MONyYaeT HeCaHKLMOHMPOBaHHLIA AocTyn k ObopyaoBaHMo Onepatopa cBs3u
3.1.4.4. AGoHeHT He cobniogaeT [MpaBuna nonb3oBaHWs Ycnyramu, uanoxeHHsle B [lorosope, Hactoswem OnucaHum Ycnyri, 3akase, a Takke MHbIM 0BpasoM YCTaHOBNEHHbIE
Onepatopom cBs3n.

3.1.5. MameHsiTb B 0OHOCTOPOHHEM nopsiake Tapudibl NpefocTaBneHns Aoctyna, TapudHble NnaHbl, a Takke Tapudbl Ha AOMONHUTENbHbIE YCIyrW, U3BeCTUB 06 3TOM ABOHEHTa He
meHee yeMm 3a 10 (Jecsitb) OHeN Yepes cpeacTBa MAaccoBOM WHdopMaLmM U (unu) B Mectax paboTbl ¢ abOHEHTaMK, a Takke MHbIM crocobom no yemoTpeHuto OnepaTopa CBS3W, ecnu
HOE He NpeayCMOTPEHO E/CTBYIOLNM 3aKOHOATENECTBOM.

3.2.ABOHEHT UMEET NPABO:

3.2.1. NMpou3BoauTh CBEPKY NaTexeit B odmce OnepaTopa CBsi3u.

3.2.2. Mo nUCbMEHHOMY 3asiBNEHNI0 MEHSTb M/MMW AONOMNHATL NpefocTaBnsemMble eMy Ycnyri B pamkax npegoctaensiemoro Onepatopom casisu MepeyHs Yenyr ¢ COOTBETCTBYHIOLUM
13MeHeHNeM aboHeHTCKO NnaTbl 1 0hopMneHeM Npu HeobXoAMMOCTY HOBbIX [JoroBOpOB, ¥ MPOM3BOAWTL OMNaTy YCnyr B Cpok He Gomee Tpex MecsiLieB ¢ Hayana PacyeTHoro nepuopa.
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3.2.3. becnnatHo ¥ KpyrnocyTo4HO Nony4aTb MHPOPMALIMOHHO-CNIPABOYHbIE YCITYr1, B TOM YUCE — O COCTOSHMM JTMLEBOrO cyeTa, MHGOpMAaLMIo O MOpsiaKe W YCNOBMUAX NOMb30BaHNS
Yenyroii Ha caiite OnepaTopa CBsi3u, a Takke no TenedoHam, ykasaHHbIM B pekBuauTtax Onepatopa cBsiau, npu coobiyeHnr AGoHeHToM Homepa [loroBopa 1 cooTBETCTBYIOLIErO 3akasa
(MorvHa v Maponsi - Npu HanW4KUKM) UK UHOW MHEOPMALIMK, NO3BOMNSOLLEN JOCTOBEPHO YCTaHOBUTL NMYHOCTL ABOHEHTa, B TOM Yucrie NyTeM COOBLLEHIS afpeca NPeaoCTaBNEHus yCryrin
CBSA3M W hamunnn, MeHM, oT4ecTBa ABOHEHTa UnM NapOMbHOTO CroBa, B Cryyae npefocTasneHns OnepaTopom CBA3N Takol BO3MOXHOCTM ABOHeHTY. OnepaTop CBAi3N MMeeT npaso
OTKMOHUTL COOTBETCTBYIOLLMI 3anpoc ABOHEHTa B criyyae COOBLLEHNS HEMOMNHOM UM HETOYHON MH(OPMALWK.

3.2.4. Ha nepepacyeT abOHeHTCKOI NnaTtbl 3a YCNyru CBS3W 3a AHW, B TOM YuCne MpeBbilLatolLme HOPMATUBHBIA CPOK YCTPaHEHUS! HEUCNPABHOCTEN, €CNIM HEUCNPABHOCTM BOHUKIN HE NO BiHE
ABOHeHTa, a Takke B MHbIX CryyasX, NPeaycMOTPEeHHbIX AEMCTBYIOWNM 3aKkoHoaTenscTBoM. [ins ocdopmneHus nepepacyeta ABOHEHT o06s13aH 06paTUTLCH C COOTBETCTBYIOLUMM NUCbMEHHBIM
3asBneHnem k OnepaTopy CBA3u.

3.2.5. YyacTBOBaTb B MapKETUHIOBLIX W MHbIX CneLManbHbIX akumsX, NpoBoAnMbIX OnepaTopoM CBA3W, YCTAHABAMBAIOLLMX YCNOBUS NPEAOCTABNEHUS YCNyr, OTANYHBIX OT YCMOBUA,
YCTaHOBMEHHbIX HacTosiwmum OnucaHnem. O NpoBedeHUM [aHHbIX aKuuii, ycrioeusix akuuin Onepatop cesiau UHAGOpMUPyeT ABOHEHTOB MyTeM pasMelleHust MHopMaLUW Ha caiiTe
OnepaTtopa CBA3N W/unn JONONHUTENBHO B APYruX chopmax no yeMoTperuio OnepaTopa cBsi3n. Yuacte ABOHEHTa B MapKETUHIOBBIX W MHbBIX CrieLmanbHbIX akLusx, a Takke cornacve ¢
X YCNOBUSAMM MOLTBEPX/AAETCH COOTBETCTBYOLMMM OTMETKaMK B 3akase. B cnyyae oTkasa ADOHEHTa OT y4acTMst MapKETUHIOBBIX W MHbIX CrieLpanbHbIX akumsx ABOHEHT Brpase
0bpatTbes k OnepaTopy CBA3W C COOTBETCTBYIOLNM 3aSBIEHNEM.

3.3. ONEPATOP CBA3M OBA3AH:

3.3.1. Mpou3BecTn nepepacyeT aboHEHTCKON NnaTbl 3@ YCnyri CBS3n No NUCbMEHHOMY 3asBneHuio AGoHeHTa, NpUHATOMY B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBNeHHbIMYM OnepaTopom cBsian, B
cnyyae MpepbiBaHns NPefoCcTaBNEHUs YCyry CBS3N NPY HaMM4u1 NUCbMEHHOTO NOATBEPXAEHUS CO CTOPOHbI TEXHUYecKoi cnyxObl OnepaTopa cBa3u.

3.3.2. VsBewatb ABoHeHTa O mpegnonaraeMblx nepepbiBax B NPeAOCTaBREHMN YCMyr CBS3W, CBA3aHHbIX C HEOBXOAMMOCTBIO MPOBEAEHWS MaHOBO-NpodunakTuyecknx pabot, He
no3gHee, YeM 3a CyTkW 4O npedronaraeMoro Havanma ux nMpoBefeHusl, nyTeM pas3MeLLeHus MHGOopMaLMn Ha COOTBETCTBYHOWMX cailtax Onepatopa cBs3u. [poBedeHue nnaHoBo-
npodpurakTudeckux pabot cpokom He Bonee yem 4 (YeTbipe) Yaca noapsa He cumtaeTcs MpepbiBaHUeM NpefoCcTaBneHnst YCNyrv CBS3u U NoanexuT onrate AGOHEHTOM B COOTBETCTBUM
c [loroBopom.

3.3.3. Onepartop cBsi3u 06s13aH No 3asieke AGOHEHTa YCTpaHsTb HeucnpaBHOCT CeTu M/mnu AGOHEHTCKOM IMHWM, MPENSTCTBYHOLLME MONb30BaHMIO YCIyramu, Npy YCroBIUM BbINONHEHUS AGOHEHTOM
obs3atenscTB no [loroBopy, He nosaHee Yem B TeyeHne 10 (Jecstn) paboumx oHel Co AHS perucTpauun 3asieki, a B Criydae NMOBPEXAEHUs MarucTpanbHbix ceteilt —14 (YeTbipHaguati) paboumx
[AHeil, N BbINONHATb MHble 06513aTeNbCTBa, NpeaycMoTpeHHbIe Onucanrem Yenyr

3.4. ABOHEHT OBA3AH:

3.4.1. He npou3BoauTh TEXHUYECKOrO OBCNYXMBAHUS, PEMOHTA UMM WHOTO BO3AENCTBUS Ha ABGOHeHTCKyto NnuHuio 1 ObopyaosaHue Onepatopa CBsi3W, BKMOYasi HECOrNaCoOBaHHOE C
Onepatopom cBsian oTkodeHne O6opyaosaHus OnepaTopa CBsi3v OT SMEKTPOCETU.

3.4.2. becnpenstcTBeHHO gonyckatb k OBopynoBaHuio, AGOHEHTCKOI IMHWM 1 NOAKIOYEHHOMY K Heil TeNenpueMHuKy coTpynHukoB OnepaTopa CBS3u [is NMpoBefeHNs HeobXoanMbIx
nnaHoBo-npodunakTuieckux pabot n mogephuaaum Cetu.

3.4.3. CoobLatb Onepatopy cBs3u 0 Ntobbix noBpexaeHnsx Ceti, AboHeHTckon nHn n OB6OpYAoBaHNS, PacnoNoXeHHbIX B MomeLLeHM.

3.4.4. He npucoeanHsiTb kK ABOHEHTCKON NIUHWM TENENPUEMHMK, KOTOPbIA HE COOTBETCTBYET YCTaHOBMEHHLIM TpeBOBaHNsAM, UCMONb30BaTh ANs AocTyna k Cet Onepatopa CBS3u TONbKO
TaKom TenenpuemMHMK, KOTopbI UCMPaBeH U CepTUCMLIMPOBaH B yCTaHOBNEHHOM B Poccuiickoi ®eaepalium nopsiake

3.4.5.CBoeBpeMeHHO coobLath 060 Beex cryyasx [pepbiBaHus npefoctaBneHns Yenyri cesisu v (wnv) yxypLieHus kadectea Ycnyr cessu OnepaTopy CBsan, a Takke npeanpuHuMaTh
BCE MHble AeICTBUS, MPESYCMOTPEHHbIE NS TaKMX CIy4aeB B COOTBETCTBUM C AOCTUIHYTbIMM CTOPOHaMM AOFOBOPEHHOCTAMM.

3.4.6. Mpu pactopxeHuy [lorosopa u/mnu no6oro 3 3aka3os B N06oe BPeMsi B 0AHOCTOPOHHEM NOPsiAKe MPOM3BECTU pacyeT Cornacko n. 7.3. HacTosiero Onucanus Yenyri.

3.4.7. He npogasath v He nepefasatb TPETbUM NuLam Ycnyri, okasbiBaemble Onepatopom cBsisu no [JoroBopy, a Takke He nepefasaTb CBOW npasa 4 0bsizaHHOCTW no [oroBopy
TpeTbuM Nuuam Be3 NpeABapuTenbHOro MMCbMeHHoro cornacus Onepatopa cesau. Mpu HecobntogeHnn aanHol obs3aHHocTH, OnepaTop CBA3K UMEeeT NPaBo B OJHOCTOPOHHEM MOPSAKe
pactoprHyTb [lorosop.

3.4.8.ABOHEHT rapaHTUpYeT, 4T0 06naaeT 3akoHHbIMU npaBamu Ha MomelueHne. ABOHEHT, He SIBRSHOLLMIACS COBCTBEHHWUKOM MOMELLEHUS U HE COCTOSILLMIA HA PErMCTPALIMOHHOM Y4eTe Mo
MecTy xuTenbcTea B MomelLeHun, obecneynsaeT cornacue cobCTBEHHUKA LaHHOTO MOMELLEHUS Ha Oka3aHue Yeryr B JaHHOM [MomeLLeHmuy.

3.4.9. Coobuwate Onepatopy CBSi3M O MpeKpaLLeHn CBOero npasa BriafeHus U (unv) nonb3oBaHus [omelyeHnem, 060 BCEX N3MEHEHUSIX B CBOWX PEKBU3NTAX (hamunim, nacropTHbIX
[DaHHbIX, MECTa XMTembCTBa U T.M.) B CPOK, He npeBbiluatowui 60 (LLlectunecstn) aHeir ¢ MomeHTa nameHeHus. [lo MomeHTa nonyyeHns OnepaTopom CBA3N yBegomneHns ot AGoHeHTa, a
Takke npu He yBefomreHum AboHeHTom OnepaTopa CBsiav okasaHHble Ycnyri onnaunsatoTcst AGOHEHTOM 3a BECh NepUof 10 MOMEHTa NPEeKpaLLieHUs OkasaHus YCryr cBsau

3.4.10. ObecneunBatb coxpaHHOCTb AGoHeHTCko nuHuM n OBopynosaHus OnepaTopa CBsiau, Haxogswmxcs B [MomelleHun, u cobniogeHne TpebosaHuin npoussogutens OBopyaoBaHus W
OnepaTopa CBSi3W K €ro aKkcnnyartauuy; KomneHcuposaTb OnepaTopy cBA3u YObITKM B Criydae yTpaThl Mnn noBpexaeHnst AGOHEHTCKON NUHWM (3@ UCKMKOYEHUEM YOBITKOB, BOSHUKLIWX MO BUHE
OnepaTopa CBsi3u), pa3melLieHHo B [ToMelLieHun, B COOTBETCTBUM C AEWCTBYIOLMM 3aKOHOLaTenbCTBOM W [loroBopoM B TeueHne 3 (Tpex) OHel ¢ MOMeHTa BbicTaBneHuss OnepaTtopom CBSiaw
CoOTBETCTBYHOLLEro cyeta. OnepaTop CBA3K 0CBOOOXAAETCA OT OTBETCTBEHHOCTU B CIlyyae BO3HUKHOBEHWs MO BiHe AGOHeHTa HeucnpaBHOCTeN Ha AGOHeHTCKoi MHuM, OBopyaoBaHUN CBS3N U
TenenpueMHuke, Haxoaswmxes B MomelyeHnn, npu Tom aboHeHTCKas nnata HauncnsieTcs  onnaunBaeTcsi AGOHeHTOM. He fonyckaTb CaMOBOMBHOTO BCKPLITUS W/UMM MOBPEXAEHWS YCTPOICTB
CeTi, CaMOBOMBHOTO MOAKIIOYEHNS UMM OTKIKOYEHUS! AGOHEHTCKOI MMHIK.

3.4.11.Cobniopats lMpasura nonb3oBaHus Ycryramu, u3noxeHHsle B [lorosope, HacTosiem Onvcanum Ycenyru, 3akase, a Takke UHbIM 06pa3oM ycTaHoBNeHHbIe OnepaTtopom CBsiau.
3.4.12. CamocTosiTenbHo 06ecneunTb 3aluTy OT SMEKTPUYECKOTO NEPEHaNPSIKEHHS!, B TOM YMCIE MMMYTCHOTO, MOMb30BATENBCKOTO (OKOHEYHOTO) U (1) MHOTO 0BOPYAOBaHMS, MOAKIIOYEHHOTO K
abOoHEHTCKOM NHMK. 3aluuTa OT SMEKTPUYECKOro MepeHanpsikeHust [OMmkHa BbiTb ocyliecTBneHa AGOHEHTOM, C COBMIOAEHMEM MpaBUn M HOPM SKCMNyaTaLyuW SneKTpudeckux npubopos n ¢
1CNOMNb30BaHNEM TEXHUYECKUX CPECTB, COOTBETCTBYIOLMX YCTAHOBMEHHBIM [E/CTBYIOLIMM 3aKOHOAATENLCTBOM TpeboBaHMsAM, NpeAoTBpaLLaoLLX NPUYMHEHNE Bpeaa 340POBbIO 1 XU3HK, yiiepba
MMYLLECTBY, MOBPEX/AEHWS NONb30BATENBCKOrO (OKOHEYHOTO) U (M) MHOTO 0BOPYAOBaHNS B Pe3ynbTaTe BO3HUKLLErO NepeHanpsiKeHus.

ABOHEHT YBEJOMISIETCS,, YTO NEPEHanPsHKeHNe MOXET MOCTYNUTL MO CETAM Nepeaady AaHHbIX (TenedoHHble, TenerpacHble, KOMMbIOTEPHbIE CETH) C UCMONb30BaHNEM Pa3NMYHbIX CPef nepenayu
[aHHbIX (ANEKTPUYECKOIA, SNEKTPOMArHUTHOM, B TOM YuCne OMTUYECKOM) W SNEMEHTOB KpenneHus abOHEHTCKOM NuHMK. MepeHanpsikeHns Ha abOHEHTCKOM NUHUM MOSIBASIOTCS NO HE3aBUCALUM OT
Onepatopa €BA31 0BCTOSATENLCTBAM, MPY rPO30BLIX, ANEKTPOCTATUYECKUX Paspsaax, HaBeAeHUN NapasuTHbIX TOKOB MpW rPO30BbIX pa3psiaax, BO3HUKHOBEHMW TOKOB MPW KOMMYTaLMW MOLUHBIX
WHAYKTUBHbIX Harpysok B CcMnoBon CeTW, HaKkonneHun CTaTM4ecKUX 3apsanoB Ha BO3AYLWHbLIX NUHMAX, HABOAKaX OT BbICOKOBOJSIbTHbIX TINHWIA anektponepenad, 3amblKaHus CUMOBOW CETU WK
BbICOKOBONETHOM JIMHUM SMEKTPONEpeaayn 1 Npoumx TEXHOTEHHbIX W hOPC-MaXOpHbIX 0BCTOSTENbCTBAX. NepeHanpsikeHre Ha aBOHEHTCKOM NMHUN U 3neMeHTax KpenneHust aboHEHTCKOM NMHWK
MOXHO HabntofaTb, kak Mpu KOTTEHKHONM 3aCTPOilke, Tak W B MHOTOKBAPTMPHOM oM Aome. AGOHEHT 0Bsi3yeTcst nepef MoaKMioueHneM unn oTkmtodeHnem kabenst ot O6opyaoBanmus Beerga
BblKMIoYaTh anekTponuTaHue OBopynoBaHNs, Tenesusopa M ApYrix KOMMoHeHToB. Onepatop CBS3M He OTBEYAeT 3a BOMOXHbIE MOCMeACTBUs B Cryyae HecobmniofeHnst AGOHEHTOM HacTosiLero
nyHkTa OnucaHus ycnyr.

3.4.13. ABOHeHT npepocTaBnsieT cornacie Ha npepoctaeneqne OnepaTopoM CBSA3M KOHCYMbTaLMid, BKNIOYast HacTPoky OBOPYAOBaHWS, MyTeM WUCTMOMNb30BAHWS CETU MHTEPHET, B TOM uucre
BNOE03BOHKA (,qanee = KOHCyJ‘IbTaLI,VIVI) W rapaHTMpyeT Hannyme cornacua UHbIX nuy (B TOM 4uCre Ha ucnonb3oBaHne M306pa>|<eHm|), Y4acCTBYIOLLMX B MONY4YEHUM KOHCYNbTaLMM UK nonagatoLlwnx B
00BEKTMB Kamepbl MPY NOMYYEHNN KOHCYMbTaLmMn. ABOHEHT rapaHTUpyeT, 4To He ByaeT NpeabsBnaTb NpeTeHauit k Onepatopy cBsiau u orpaaut OnepaTtopa CBsiav OT NtoBbIX NPeTEH3Ni TPETLIX Ly
B CBSI31 C NPeAoCTaBNeHNeM KOHCynbTalum. OnepaTtop CBSi3v He NMPefoCTaBNseT HUKaKUX rapaHTi nbo pekoMeHAaLmi U He HeceT Kakoi-nubo OTBETCTBEHHOCTM 3a NOCNEACTBUS UCMONb30BaHMS
A6oHeHTOM 060py0BaHNst 1 MPOrpaMMHOTo obecrneyeHns, NPUHaANEXaLLero TPETbUM NuLaM, MY NOMyYEeHUN KOHCYbTaLK.

4.MOPANOK NPEAOCTABNEHNA AOCTYMA K CETI M OKA3AHNAYCITY T C B3 s

4.1. lo MoMeHTa okasaHus Ycnyri no npegoctaBnenmio octyna ABOHEHT AOIMKeH NPOM3BECTI onnaTy 3a YCnyrv no npefocTaBnenmnio OCTyna v nepBOHaYanbHbI aBaHCOBbIN NnaTex
3a Nonb3oBaHWe YCnyramu CBsi3n B pa3mepe, yCTaHOBNEHHOM HacToswum Onucannem Yenyr, ecnv B OnucaHnm Yenyr He ykasaHo UHoe.

4.2. Ycnyra no npegocTaBneHuio foctyna ABOHEHTY okasbiBarotcs OnepatopoM cBsian B TeueHue 5 (Mstn) paboumx aHel ¢ MoMeHTa onnatbl AGOHEHTOM cTouMocTW Ycmyr no
npeaocTaBnenmio AOCTyNa v NepBOHaYanbHOTO aBaHCOBOTO NnaTexa B pa3vepe, ycraHosneHHom OnepaTtopom cesan, no Tapudam Onepatopa cBs3n B NOMHOM 06beMe, eCnin MHoe He
yKkasaHo B HacTosiem Onucannm Yenyri nmnu 3akase.

4.3.Mocne 3aBepLueHNs komniekca paboT no npefocTaBnenmio aoctyna ABoHeHTy k Yenyre cBsau Onepatop CBA3M NPOWU3BOAMT NPOBEPKY NpeAoCTaBneHns AocTyna u npeactaenset ABOHeHTY ans
noanmMcaHns AKT caaun-npuemki Yenyri no npeAocTaBneHnio AocTyna. ABOHEHT 0053aH MPUHATL YCnyry no npeaocTaBnenuio JOCTYNa Herocpe/CTBEHHO NOCTe ee okasaHns Nnbo oTkasaThbes oT
npuemkn, MpeacTaene coTpyaHnKy OnepaTopa MUCbMEHHYK MOTMBUPOBaHHYIO MpeTeHsuio. PakT Haanexallero okasaHus AGOHEHTY Ycnyrv no npefocTaBneruio 4oCTyna MoATBepxaaeTcs
noanmcaHHbIM CTopoHaM1 AKTOM caadu-puemMky Yemyru no npefocTaBnenmio foctyna. Npefoctasnenne Ycnyrv CBs3n B NepBOM MecsiLie AeiCTBIS COOTBETCTBYHOLLErO 3akasa OCyILECTBNAETCS C
AaTbl Oka3aHNs YCnyru no NpefocTaBneHmio AoCTyna, €Cii MHOE He ykasaHo B 3akase.

4.4. Mo ogHoit AGOHEHTCKOM NMUHUKM MOXeT BbiTb NpegocTasneH Joctyn k Cetu He Gonee yem ans ABYX TenenpuemHuKoB. [pefocTaBneHne [OCTyNa K TPeTbeMY U NOCNEyHoLMM
Tenenp1emMH1Kam Npou3BOANTCS NO OTAENbHON 3asBke ABoHeHTa no Tapudam Onepatopa cesisu. Onnata 3a NonbL30BaHMe Yenyramv CBA3M Npu NpeaocTaBneHnn goctyna bonee yem
ANS O[JHOTO TenenpuemMHIKa OCyLLECTBNAETCS Ha OANH BbldeneHHbIn AGOHeHTY JTnLeBoil cyeT.

4.5. MpepocTaBnexne foctyna k Cetn MoxeT ObITb MPOU3BELEHO C WUCMONb30BAHUEM MaTepuanos, npefocTaBneHHbIXx AGOHeHTOM. B gaHHoM cnyyae Onepatop CBsi3v He HeceT
OTBETCTBEHHOCTM 3a KayeCTBO OKka3biBaeMblx Ycnyr cBsiav. MpefocTaBneHne [AOCTYNA C UCMOMNb30BAHMEM MaTepuanos, NpefocTaBneHHbIX ABOHEHTOM, OCYLLECTBASETCS NpU Hanmuymu
3aknoveHns npegctasuteneit Onepatopa cas3in 06 UX NPUTOAHOCTM ANA NOMYYeHNs YCnyr.
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4.6. TenenpuemHukn ABOHEHTa JOIMKHBI COOTBETCTBOBATL YCMOBUSM, HEOOXOAMMBIM [N1si NOTpeGreHust Ycnyr cBsisu, B TOM YMUCNe B PYKOBOACTBE MO SKCryaTalmu TENenpuemMHmuka
[OIMKHO ObiTb YKA3aHO KONMMYECTBO kaHaroB He MeHee 100, B MPOTMBHOM Cryyae MPUEM CUTHANOB BCEX TEMEBU3MOHHbIX KaHANoB HEBO3MOXEH M3-33 TEXHUYECKUX MapaMeTpoB
TENenpuemMHmKa.

4.7. Otknioyenme ot CeTn He npedycmaTpuBaeT nocreaytoLLee MoaKIMoYeHNe K CUCTEME KONMeKTUBHOTO npuema tenekaHanos (CKIT).

4.8. AGoHeHT 06513aH 3a kaxablil JOMONHUTeNbHbI BBOA B [omelyeHne ABoHeHTa AGOHEHTCKOI NMHUK OnfaunBaTh YCnyru cesisn B COOTBETCTBUM C ycnoBusmi [lorosopa u Tapudamm
Onepartopa cBs3m.

4.9. ABoHeHT 06s13yeTcs MHdopmmupoBaTh OnepaTopa CBsiau 0 3aMeYEHHbIX MM haKTax CaMoOBOMbHOIO NOAKNIYEHUs! K CETU TPeTbUX MWL, U NOBPEXAEHUsIX Ha CeTu.

4.10.ABoHeHT 06s3yeTcs npu NpekpalleHn feiricTers [JoroBopa n/mnn cooTBeTCTBYIOLEro 3akasa (He3aBUCUMO OT NPUUMHBI) BepHYTb OnepaTopy cBsi3n AGOHEHTCKYO NMHMIO B TEYEHWe
5 (MsTn) AHelt ¢ paTbl NpekpaLlenus AeicTeus 3akasa no akTy npuema-nepeaayn B mectax paboTbl ¢ aboHeHTaMu, ycTaHoBNEHHbIX OnepaTopoM CBS3W, EClM MIHOE He NMpeayCMOTPEHO
HoBbIM 3aka3oM. IMpu HeucnonHeHun AGOHEHTOM yka3aHHoOW 06si3aHHOCT OnepaTop CBsi3v UMeeT npaBo B3bickaTb ¢ AGoHeHTa yuiepb B pasmepe 1 000 (OgHa Thicsua) pybneit, a Takke
noTtpe6oBaTh BO3MELLEHMS PACXOJ0B, CBS3aHHbIX C €€ BO3BpaTOM (BKMiovas cynebHble M3nepxki).
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5.1. O Tapudpax Ha Ycnyru cBsian Onepatop cBsisu MHGOpMUpYET ABOHEHTa NyTEM pasMeLLeHus MHdopMaLum Ha caiite OnepaTtopa CBS3v W/vnn AONONHUTENBHO B ApYruX chopMax no
yemoTpermnio Onepatopa cBsiau. Paavep aboHeHTCKo! nnaTbl 3a MecsL, B koTopom ABOHEHTY Bbin npefocTaBneH AoCTyn K Ycnyram CBA3u, ONpefensieTcs ¢ MOMeHTa nNpeaocTaBneHms
A0CTyna NPonopLMOHabHO KOMMYECTBY AHEN NOMb30BAHMA YCMyramu CBA3N.

5.2.B cnyyae namerenmns Tapudos OnepaTopom CBA3M NPOU3BOAMTCA NepepacyeT NnaTkl N0 HOBbIM Tapudam OnepaTopa CBA3W C MOMEHTA UX N3MEHEHMS.

5.3.Monb3oBaHune Ycnyramu OnepaTtopa CBsiaW MOXET OCYLLECTBASTLCS B cryyae, ecnu 6anaHc Juuesoro cyeta ABOHEHTa He SIBMSIETCS OTpULaTembHbIM (MHGOPMALMS O COCTOSHUM
Nuuesoro cyeta  AocTynHa AGOHEHTY HE3aBMCMMO OT COCTOSIHUS JIMLEBOro cyeTa Ha caiite OnepaTopa CBsiaW, B criyuae npefoctaBneHust OnepaTopomM CBsi3W Takoil BO3MOXHOCTM
ABOHeHTY), ecnn UHoe He MpeaycMOTPEHO HacTosLLymM OnrcaHne YCryrv uiunm cooTBETCTBYHOLWMM 3aKasoMm.

5.4.Mnatexu 3a npeaocTaeneHne YCyr CBA3M HaYMHAIT HAYUCAATLCA W B3MMATLCS, @ YCyri CBA3W HaYMHAKOT OKasbiBaTbc OnepaTopoM CBA3N C MOMeHTa noanucaHns CtopoHamm
AkTa coaum-npuemku Ycnyrv no npefocTaBneHno 40CTyna (ECM UHOe He NpeaycMOTPEHO HacTosiumM OnucaHuem Yenyru uiunv cooTBeTCTBYyIoLLMM 3aka3om), nubo 3akasa Ha Ycnyru
CBSI3W, [OCTYN K KOTOPbIM Obin NMpeaocTaBneH B COOTBETCTBIM C paHee NoanucaHHbIM ¢ AGoHeHTOM [loroBopom w/vnn 3aka3om, He3aBUCMMO OT TOro, Npou3BeseHb! i AGOHEHTOM
Heobx0ANMble HaCTPOIiK TenenpueMHuKa.

5.5. Cymmbl, nonyyerHble 0T ABoHeHTa no [Joroopy, CHUTAKOTCA MOCTYNUBLUMMM C MOMEHTa BHECEHMS HaNMuYHbIX AEHEXHbIX CPEACTB B kaccy OnepaTopa CBA3M (M HanM4umM Takom
BO3MOXHOCTM Yy OnepaTopa CBsian) NuBO B (DUHAHCOBO-KPEANTHBIE YUPEXAEHNS HA YCTOBUSIX, YCTAHOBMEHHbIX (PUHAHCOBO-KPEANTHBIMU YUpEXAEHUsMU, B0 B NNaTeXHbIe CUCTEMbI
(BKNHOYaAs TepMUHaMbl onnathl Yenyr), U 3auucrnsiTcs Ha JIMUeBOl CYeT, ykasaHHbI ABOHEHTOM B MNaTEXHOM [OKyMEHTE (B MOMEHT moanucaHusi 3akasa k [orosopy ABOHeHTY
BbidenseTca Juuesol cyeT no cooteeTcTBytoleMy 3akady. Homep JluLeBoro cyeta cooTBeTCTBYeT HOMEpY nopnuncaHHoro CtopoHamu 3akasa). B cnyyae, ecnn HasHayeHue nnatexa
ABOHEHTOM He Yka3aHO N He NMO3BONSET [OCTOBEPHO OMPeAennTb, Ha Kakot JINLEBOIt CHeT NepeuncnsioTcs AeHeXHble CPEACTBA, AaHHbIE JeHEXHbIe CPEACTBa HE 3a4MCNAITCS Ha
Nuuesoit cyeT ABOHEHTa U YUMTBLIBAIOTCS HA OTAENBHOM CHeTe 0 MOMEHTa Haanexalyero oopmneHnst AGOHEHTOM NNaTexHbIX AOKYMEHTOB, N1b0 yTouHeHNst AGOHEHTOM Ha3Ha4eHus
nnatexa. YTOMHEeHMe Ha3HauyeHus nnatexa npon3soautcs ABOHeHTOM nyTem obpalleHuns k OnepaTopy cBsis B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBneHHsIx OnepaTopom CBsiau, ¢
COOTBETCTBYIOWMM 3asiBMEHMEM C 00A3aTenbHbIM yKasaHMeM HOMepa YTOUYHSEMOro MMaTexHOro AOKYMeHTa, Homepa JlMLeBOro cyeta W MNaTexHoro AOKYMEHTa, Mo KOTOPOMY
Npou3BeAeH COOTBETCTBYIOLLMIA MATEX.

5.6. Mpw otpuuatensHom banaHce Ha Jinuesom cyete ABoHeHTa OnepaTop CBS3W UMeET NpaBo NPUOCTAHOBUTL OKasaHWe YCnyr CBs3W O MOMeHTa noralueHusi AGOHEHTOM 3a[0MKEeHHOCTU, ecrn
MHOe He NpefycMOTpeHo HacTosimuM OnucaHnem ycnyri. MpeaocTaeneHe BO3MOXHOCTM NOMb30BaHNs Ycnyramm cBsan npoussoauTtcs OnepatopoM CBs3u B TeueHune 4 (YeTbipex) paboumnx gHel ¢
MOMeHTa noralueHnst AGOHeHTOM 3apjomkeHHocTY no Tapudham Onepatopa CBAaun MyTeM BHeCeHNst ABOHEHTOM AeHEXHbIX CPEeACTB Ha Jinuesoit cyeT

5.7. [leHexHble CpeacTBa, BHECEHHble B kayecTBe nnathl no [loroBopy, cnucbiBatotcs Onepatopom cBsau ¢ Jluuesoro cyeta ABOHEHTa B MepBylo Ouepedb ANA MOralleHus
3a10/KEHHOCTM ABOHEHTA.

5.8.0nnata Ycnyr npou3BoanTCst EHEXHbIMU CPeLCcTBaMU Mo BbIGopy AGOHEHTa:

- HanM4HBIMK B Kaccy B MecTax paboTkl ¢ aboHeHTamn OnepaTopa CBS3M (Mpu Hanuumn Takoi Bo3MOXHOCTY y OnepaTtopa cBsau), Mbo B KpeanTHO-PUHAHCOBLIE YYpexaeHus, nnbo ¢
CNOMb30BaHNEM NMATEXHBIX CUCTEM (BKIKOYas TEPMUHAMLI onnaThl Yemyr);

- Be3HanuyHbIM nepeuncrieHnem Yepes (UHAHCOBO-KPEAUTHBIE YUPEXAEHUS Ha YCMOBWSX, YCTAHOBMEHHbIX (HMHAHCOBO-KPEAUTHBIMU YUPEXAEHUAMW, @ Takke WCNONb30BaHWEM
NnaTeXHbIX CUCTEM (BKMIOYas TepMUHarbl onnathl Ycnyr) Ha pacyéTHbln cyét OnepaTopa CBsA3W, ykaaHHbi B [oroBope. Mpu onnate Ycnyr Onepatopa CBA3u Yepes HAHCOBO-
KpeauTHble yupexaeHns AGOHEHT B MNaTexHoOM AOKyMEHTe [OMKeH ykasaTb (paMuminio, MHMLMAnb! U aapec, Mo KOTOpoMy Npov3BedeHO NpefocTaBnieHne ey Aoctyna k Ycmyram.
OcywjectBnas nnatex ykasaHHbIMM criocobamu, ABOHEHT MpuHAMaeT Ha cebs Opems pacxofoB Ha YCAYM Yka3aHHbIX YYPEXAEHWA, MNaTeXHbIX CUCTEM (ECMM OpraHW3auns,
NPUHMMAIOLLAs NaTex, B3MMAET C NnaTenbLLyka KOMUCCUIO 3a MpUeM nnaTexa);

- MyTeM 1Cnonb3oBaHNs kapT onnatbl Ycnyr Onepatopa cBsau.

5.9. Onepatop cBf3n ¢ cornacust ABOHEHTa UMeeT NPaBo OCYLECTBNATL NepemMeLLeHne B CYeT NoralleHns 3a[0MKEHHOCTU NO WHbIM [loroBopam Ha NpefocTaBneHne yenyr cessu,
3aKnoyeHHbIM ¢ OnepaTopom CBA3M.

6. OTBETCTBEHHO C T CTOP O H 1500

6.1. [lononHuTENbHO K Cry4asm, npeaycMoTpeHHbIM [loroBopoM, OnepaTop CBS3W He HeceT OTBETCTBEHHOCTY:

6.1.1. 3a Ka4ecTBO CUrHANa B Cy4asx:

6.1.1.1.cpbIBOB TPAHCAALMM MO BUHE BeLLATENs TENEBU3MOHHbIX KaHANOB, CYTHUKOBOTO UMW 3GhMPHOrO ONEepaTopoB;

6.1.1.2.8 cnyyae npucoeanHeHNs K 0aHo ABOHEHTCKoN NuHUM AGOHEHTa TenenpUEMHIKOB B KONMYECTBE, NPEBBILLAILLEM KONMYECTBO, MPeAyCMOTPEHHOe 3aka3oM;

6.1.1.3.3a KOMMYECTBO TENEBU3MOHHBIX KaHaroB, pacnpocTpaHeHne (JOCTaBKy) CUrHanoB (TPaHCTALMIO) KOTOpbIX ocyliecTBnseT Onepatop CBS3u, ecrv BelyaTenb, obnagatowimi
npaBaMu Ha pacnpocTpaHeHWe kaHana u obecrieunBaBLUMA €70 PacripoCTpaHeHWe B ropofckoi 3up, MPeKpaTun CBOK AESTENbHOCTb, WM OCYLLECTBMSIET 3TO C HapylleHUem
TEXHUYECKUX HOPM, HApYLLIAET HOPMbI M NPaBUNa, YCTAHOBNEHHbIE AENCTBYIOLLMM 3aKOHOAATENBCTBOM.

6.1.1.4. ncnonb3oBaHust AGOHeHTOM kabens, He COOTBETCTBYHOLLErO YCTaHOBMEHHbIM TpeboBaHusam OnepaTopa CBA3N;

6.1.1.5. ucnonb3oBaHue AGOHEHTOM Kabens, MEIOLLEro BHELLHWE UM BHYTPEHHIE MOBPEXAEHNS;

6.1.1.6.HenpaBunbHON Npoknazku camum AGOHEHTOM kabensi ABOHEHTCKON NUHUM.

6.1.1.7.3a 06pbIB (3aMblkaHue) ABOHEHTCKOI NIMHWM, UHbIE HEUCTIPABHOCTU, BO3HUKILME MO BUHE ABOHEHTa UMK TPETBUX NNL,

6.1.1.8. B cnyyae cboeB B TenenpuemHuke ABOHeHTa unu niobbIX TPETbUX MWL, eCrv MOCreHee He HaXOAUTCA NOA MpsAMbIM ynpaeneHem OnepaTopa cBsian. Onepatop CBS3N He
obecneynBaeT aHanua Npu4MH HeYAOBNETBOPUTENBHOTO KAYECTBa COEANHEHNS KOHKpETHOro AGOHEHTa.

6.1.1.9. B cnyyasix ucnonb3oBaHnst AGOHEHTOM HEUCTPABHOTO UMW HE CEPTUCULMPOBAHHOTO TENENPUEMHIKA UMK NPUCOEAMHEHNS! K ABOHEHTCKON IUHIM MHbIX NPUBOPOB, CAaMOBOMLHOO
NPUCOEANHEHIS! AONONHUTENBHBIX YCTPOWCTB;

6.1.1.10. Heka4eCTBEHHOM WM HeNPaBUIbHOW HACTPOIKK TeNenpueMHUKa caMmum ABOHEHTOM.

6.2. Onepatop CBS3M He HECeT OTBETCTBEHHOCTb 3a COLlepXaHne TENeBU3MOHHBIX KaHaNoB, pacnpocTpaHeHne (AOCTaBKy) CUrHanoB (TpaHCnsLyio) KoTopbix ocyllecTnsieT Onepatop
CBAA3M.

6.3. Onepatop CBS3M He HeceT OTBETCTBEHHOCTM neped ABOHEHTOM 3a YObITkM, NOHecEHHble AGOHEHTOM He no BuHe OnepaTtopa CBA3W B pesynbTate NpocMoTpa AGOHEHTOM TeX UNM WHbIX
TENEBM3NOHHBIX KAHAmMOB, a Takke 3a MoCneaCcTBUs UCNoNb30BaHNS ABOHEHTOM Niobbix BUAOB MHAOPMaLMK K ycnyr, nonyyeHHbIX AGOHEHTOM Npw NOMb30BaHUM Ycnyramu CBsiaw (npy NpocMoTpe
TENeBM3NOHHBIX kaHanoB). OnepaTop CBS3u He NPefOCTABNSET HUKAKUX rapaHTuit MO0 PeKOMEHAALMI U He HECET KaKoit-nbo OTBETCTBEHHOCTM 3@ NOCNEACTBUS UCTONb30BaHNs AGOHEHTOM MiobbiIx
BIAOB MHGHOPMALIMM W YCIIYT, MOJTyYEHHBIX C MOMOLLBH YCnyru.

7.TOPA,0K MPEK P A LLIEH S [0 0 B O P /A
7.1. Kaxabii M3 3aka3os, 3akNioueHHbIX B pamkax [loroopa, BCTynaeT B cuny ¢ AaThl ero noanucaHust obeumm CTopoHamu U JeCTBYET B TeUeHWe HeonpeaeneHHoro Cpoka, ecrn B
3akase He ykasaHo nHoe. [eiicTBue noboro u3 3akasos MOXET BbITb OTMEHEHO NMognuUcaHneM apyroro 3akasa B cnyyae, ecriv AGOHEHT ykasan Takoe YCroBue B HOBOM 3akase.
7.2.0nepaTop CBSi3W C COOTBETCTBUW C [ECTBYIOLMM 3akoHopaTenbcTBoM P BnpaBe pacToprHyTb [loroBop wivmv nioboii u3 3aka3oB B nioboe BpemMs B OAHOCTOPOHHEM NOpSiAKe,
NUCbMEHHO yBeAOMMB ABOHEHTa O pacTopx)eHun He nosaHee, yem 3a 1 (OauH) AeHb Ao Tpebyemoii JaTbl pacTOpKeHMs, ecriu 0OBEKTUBHbIE TEXHUYECKUE, IKOHOMUYECKIE MPUYMHBI 1
MHbIE MPUYUHBI HE NO3BONSIOT AanbHelilee npegoctasneHne Yenyr. Mpu atom Onepatop cBsi3v Bo3BpaLyaeT ABOHEHTY BHECEHHYIO NNaTy, ynnayeHHy UM B Nopsiake npeaonnathl 3a
HenoTpebneHHble Ycryru, Ha OCHOBaHWM MUCHMEHHOTO 3asiBrieHUst AGOHeHTa, ohopMIIEHHOMO B MecTax paboThl ¢ aboHeHTaMu, ycTaHoBNeHHbIX Onepatopom casisu. [orosop (3akas) B
cnyyasix pacTopkeHus no uHuumatuee Onepatopa cBsaw ByfeT cYnMTaTbCsl PacTOprHyThIM, @ OkasaHue YCnyr npekpalleHHbIM C MOMEHTa npekpalleHns AGOHEHTY gocTyna k Ycnyram
cBsi3n OnepaTopoMm CBS3u.

7.3. AGOHEHT npu ycnoBun onnatbl (akTyecku noHeceHHbIx OnepaTopoM CBA3K PacxofoB Mo OkasaHWio ABOHEHTY Ycnyr, a Takke onnaTtbl NOTPebNeHHbIX A0 MOMEeHTa pacTopxeHus [lorosopa
niunu moboro u3 3akasoB Ycnyr BnpaBe pacToprHyTb [orosop wuiunu nioboit n3 3akasos B NoGoe BpeMs B OBHOCTOPOHHEM MOPSiAKe MyTEM MOAAYM MUCHMEHHOTO 3asiBrieHns OnepaTopy CBsi3u O
pacTopxeHUn B MecTax paboTbl ¢ abOHEHTaMM, yCTaHOBNEHHbIX OnepaTopoM CBSi3w, ECIIY MHOE HE yKasaHo B HacTosiem Onucarim Yenyr uiunu cootBeTcTByloleM 3akase. floroop (3aka3) GyneT
CUMTaTLCS PACTOPTHYTHIM, @ Oka3aHue YCnyr MPeKpaLyeHHbIM CO AHS), CrIeyIoLwyMM 3a iHeM nonyyeHust OnepaTopoM CBsi3U COOTBETCTBYIOLLETO 3asiBreHunst AGOHEHTa, ecriv Gonee No3fHMiA CPoK He
NpepycMOTPEH 3asiBneHneM AGOHeHTa. B ykasaHHOM criyuae ¢ JuueBoro cyeta AGOHEHTa CTMCHIBAIOTCS [AEHEXHbIE CPEAiCTBA 3a (haKTUYECKOe BpeMs Momb3oBaHus Ycnyramu Onepatopa cBsiav no
Tapudam Onepatopa cas3n. OcTaBLUMECs [ieHeXHbIE CPeACTBa BO3BPALLAKTCH AGOHEHTY.
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7.4. B cnyvae pactopxeHus [loroBopa wnu npekpallenust aeicteus 3akasa (3akasos), HE3aBUCUMO OT OCHOBAHWIA, nnaTta 3a YChyru no npegocTaBneHWo AOCTyna BO3BpaTy He
MOANEXNT, 32 UCKIIOYEHUEM CIly4aeB pacTopxeHus [Jorosopa u/unu npekpalleHus aeicTeus 3akasa (3aka3os) 40 MOMEHTa Oka3aHust AGOHEHTY Ycnyrv no npesocTaBneHmio 40CTyna.

8. TTP O Y E Y C 10 B /] o —

8.1. B cnyyae nameHenus peksnsntoB OnepaTopa cas3u, Onepatop cBsan yBegomnseT 06 aTom AGOHEHTa nyTeM pasMeLLieHns CoOTBETCTBYHLLEro coobleHus Ha catte OnepaTopa
CBA3N.

8.2.B cnyyae ecrv OnepaTopy CBsi3v He NpeoCTaBNEHO NPaBO UMK Ha HEro He BO3MOXeHa 06513aHHOCTb MO OAHOCTOPOHHEMY U3MEHeHUH0 YcroBui [JoroBopa, B TOM YMCHe B OTHOLLIEHUM
CYLLECTBEHHbIX YCMOBUIA, TO W3MeHeHUs B [JoroBOp OhOpMNSIOTCS 3aKMOYEHWEM [OMONHUTENBHOTO COrMalleHns. 3aknioyeHne JOMONHUTENBHOrO cormalleHns mexay CTopoHamm
MPON3BOANTCH MyTEM OCYLLECTBMEHNS KOHKMIOAEHTHbIX AeicTBuil. O HeobxogumocTv uameHeHust [loroBopa nyTeM 3akmioyeHus JOMONHUTENbHOTO cormalueHns Onepatop cBA3K
yBegoMnsieT AGOHeHTa NMtobbiM cnocobom No CBOEMY YCMOTPEHUHO (MOCPEACTBOM pa3sMeLLEHUs YBEOOMIIEHUS Ha cailTe, oTnpaBneHnst SMS-coobLyeHnii, NoCpeacTBOM 3MEKTPOHHOM
noYTbl, No TenedoHy, B Mectax paboTbl ¢ aboHEHTaMu U T.4.) He no3aHee, YeM 3a 5 (MsiTb) AHel JO MOMEHTa 3aKioHEHUs JOMONHUTENBHOIO COTMaLLEHIS, eCAM MHOE He NpeayCMOTPEHO
[elCTBYIOLMM 3aKOHOAATENBCTBOM. ECnu MHOE He MpeaycMOTPEHO YCMOBUAMW [OMOHUTENbHOMO COMMALleHusl, NMOATBEPKAEHNEM 3aKIOYEHUS [OMONHUTENBHOTO COrMaLLeHNs Co
CTOPOHbI ABOHEHTa SBNSIETCS NPOAOMKEHNE NONb3oBaHNs ABOHEHTOM YCnyramu nocre ykasaHHoW B AOMONHUTENBHOM COrmMalleHuy AaThbl €10 BCTYMNEHNS B cuny. B uHbIX cryyasx npu
n3meHeHun OnepaTopom cBsiau ycnosui [orosopa Onepatop cBsiav 06513aH yBeLoMUTb 06 3TOM AGOHEHTa NyTeM pasMeLLEHIUs COOTBETCTBYHLLE UH(OPMALMK B CPELCTBAX MACCOBOI
nHopmaLmn nimmm B Mectax paboTbl ¢ aboHeHTamu OnepaTopa CBSi3M, a Takke UHbIM crocobom no yecmoTpeHuto OnepaTopa cBsiau He MeHee, YeM 3a 5 (MsTb) AHEl, ecrv UHble
cnocobbl He MPeAyCMOTPeHb! AENCTBYIOLLMM 3aKOHOAATENBCTBOM.

8.3. B cooTBETCTBUM C AENCTBYIOLLMMI HOPMATUBHO-NPaBOBLIMK akTamu PO, B TOM uncre 0 NepcoHanbHbIX AaHHbIX, 06paboTka nepcoHanbHbIX JaHHbIX, NPEAOCTaBNeHHbIX ABOHEHTOM
Npu 3aKni4eHnn 1 ucnonHeHun CtopoHamn 0bsi3atenbeTa no [JoroBopy, OCYLUECTBASIETCS C LIENbio UCTONHEHUS TpeGoBaHui 3akoHoaaTenbcTBa PO, okasaHus Ycnyr, ocyLLeCTBEH!s
pacy4eToB, MHPOPMUPOBAHUS 06 Ycnyrax, BKodasi 0 Hann4umu 3a0MKEHHOCTI, PACCMOTPEHIS! MPETEH3MIA 3@ YCIYri 1 B UHBIX LIENSIX, HEPa3pbIBHO CBSA3aHHbIX C MCMOMHEHWeM [Jorosopa.
C momeHTa 3akntoyeHus [loroopa 1 A0 MpeKpaLLeHns MCoNHEHUs no Hemy obs3aTenscTB CTopoHaMu, B TOM YKCTie UCnonHeHWs TpeboBaHmil 3akoHoaaTenbcTBa PO, Onepatop cBs3n
BrpaBe OCYLECTBNATb cOOp, CUCTEMATU3ALMIO, HAaKOMMeHWe, YTOYHeHWe (OBHOBMEHWe, W3MEHEHWE), U3BMEYeHNe, MCMonb30BaHWe, nepefavy (pacnpocTpaHeHue, NpepocTaBnexme,
nocryn), 6riokMpoBaHue, XpaHeHue, 06e3nnumMBaHe, yaaneHue, yHUHTOXEHUE NEPCOHAbHBIX AaHHbIX ¢ /UK 6e3 NCMONb30BaHMS CBOUX NPOrpaMMHO-annapaTHbIX CPeACTB.

8.4. C momeHTa 3akmioyeHus [loroBopa 1 [0 npekpalleHns obssatenscTs no [JoroBopy, a Takke 40 UCTEYEHUS CPOKOB, YCTAHOBNEHHbIX AENCTBYIOLMM 3aKOHOAATENBCTBOM, B TEUEHWE KOTOPbIX
Onepatop cBsiau 06si3aH XpaHWUTb MEPBUYHbIE YYETHbIE JOKYMEHTHI U cBeaeHWst 06 aboHeHTe, AGOHEHT MOATBEPXKAAET CBOE COrMacue Ha repefady nepcoHanbHbIX AaHHbIX, MPESOCTaBNEHHbIX
AboHeHToM Onepatopy CBsiaW, W MopyyeHue TpeTbuM nuuam 0b6paboTku (pacnpocTpaHeHue, npefoCcTaBneHne, AOCTYN) NepcoHanbHbIX AaHHbIX ABOHeHTa B Lensx ucnonHeHus [orosopa 1
TpeboBaHuil 3akoHofaTeNbCTBa, NPefoCTaBneHe CBEOEHUA O HEM TPETbUAM NULAM, B TOM YKCFie OniepaTopaM CBsidu, JOCTYN K YCryraM KOTOPbIX OCYLIECTBMSIETCS! C MOMOLLbIO CETEN CBS3N
Onepatopa Cesian, @ Takke 0pUAMYECKAM NNLiAM, OCYLLECTBASIOWMM B COOTBETCTBUN C AEMCTBYIOWLMM 3aKOHOAATENbCTBOM (hopMuUpoBaHue, 06paboTky, XpaHeHe 1 Bblaady MHdopmaLm ob
ncnonHeHn AGOHEHTOM AOMKHUKOM MPUHSTBIX HA ceBst AOrOBOPHbIX 06513aTeNbCTB, NULaM, OCYLLECTBASIHOLMM OT UMeHn OnepaTopa CBsian B3bickaHie ¢ AGOHEHTa 3a0MKEHHOCTY 3a Yenyru, unu
nvLam, KOTopbIM NepeaaHo NpaBo TpeBoBaHNs Takoil 3aAomKkeHHOCTU. MepeyeHb TPETbUX MU, npuBnekaemblx OnepaTopom cBs3n k 06paboTke NepcoHanbHbIX AaHHbIX aBOHEHTOB, pa3melLlaeTcs
Onepatopom Ha Caiite Onepatopa cBsiau. OnepaTop CBS3u BnpaBe ONPefensiTb W U3MEHATb NepeyeHb TPeTbix nuu. [laBas cornacve Ha MonyyeHue peknamHblX MaTepuanos, ABOHEHT
noaTBepxAaeT cBoe cornacie Ha obpaboTky nepcoHanbHbIX AaHHbIX U faHHbIX 00 Oka3aHHbIX Ycmyrax Ans Lenei npopsikeHUs Tosapos (pabot, ycnyr), B ToM yucne ToBapos (pabor, ycnyr)
TpeTbX NuL. HaumeHoBaHWe, agpec nuu, ocyllecTBhstowmx 0BpaboTky nepcoHanmbHbIX AaHHbIX AGOHeHTa no mopyyeHnio OnepaTopa CBS3M ykasblBaloTcs Ha caitte Onepatopa CBS3W.
CyLLecTBEHHbIM YCIIOBMEM OrOBOPOB, 3akrioyaeMblx OnepaTopoM CBS3N C TPETbUMM NnLLaMK SBRSETCS 06513aHHOCTb 06ECNeYeHNs TPETHUMM NLLAMM KOHGMAEHLMANBHOCTI NEPCOHAMNbHBIX AaHHBIX
1 6esonacHocTy 1x obpaboTku. MepeyeHb AeCTBI C NEPCOHaNbHBIMI AaHHBIMM - Ntoboe [eiCTBIE (OnepaLst) Uk COBOKYMHOCTb [ECTBU (OnepaLiuit), COBEPLLAEMbIX C UCMONb30BaHWEM CPEACTB
aBToMaTu3aLmn unn 6e3 MCNoNb3oBaHMA TakMX CPEACTB C NMEPCOHanbHBIMU AaHHBIMM, BKMKOYas cBOp, 3anmuch, CUCTEMATU3ALMIO, HaKOMMEHNe, XpaHeHue, YTouHeHe (0GHOBNEHWe, U3MeHeHVe),
13BreyeHIe, UCMONb30BaHKe, Nepeaaqy (MpedocTaBneHne, AocTyn), obesnnumeatme, GnokMpoBaHue, yaaneHne, YHUUTOXKeH!e NepCoHanbHbIX AaHHbIX. [Mpu nognucaqnm floroopa AGOHEHT Bripase
BbIpa3nTb OTKa3 oT nepeaayn OnepaTopom CBA3W TPETbUM NMLAM, cBefeHuit 06 ABoHeHTe. Ecnu AGOHEHT He Bbipasin CBOEro Hecornacusl, cornacue cuuTaeTcst OhOPMNEHHbIM NyTeM nofnucaHms
[lorosopa. B nepvog aeitctaus loroBopa oTtka3 opopmnsieTcs nyTem HanpaeneHns AGoHeHToM Onepatopy CBsi3v NUCbMEHHOTO 3asiBNEeHNS.

8.5. Iiobble yBepgomnenns Onepatopom cBsian AGOHeHTa, ecni MHOe He NpedyCMOTPeHO HacToswmMm OnucaHuem Yenyru, 3akasom HanpaensioTcst AGOHEHTY NOCPeACTBOM NEKTPOHHOM NOYTHI MO
afpecy, ykazaHHomy B [loroBope unu 3akase, NOCPEACTBOM TenedOHHON CBA3M MW NMyTeM pa3MeLleHns yBeLOMNEHUA Ha COOTBETCTBYIOWMX caitTax Onepatopa cBsiau. fiobble yBeaomneHns
A6oHeHTOM OnepaTopa CBSi3W, eCnit MHOe He MpedycMOTPeHO HacToswmm OnucaHnem Ycnyri, 3akasom, BktoYas yBedoMneHus 06 oT3biBe npegocTaBneHHoro AGOHeHTOM cornacust Ha 06paboTky
CBOWX MEPCOHanbHbIX JaHHbIX B Cy4asiX, AONYCKaEMbIX [ECTBYIOLMM 3aKOHOAATENLCTBOM P®, OCYLLECTBASIOTCS MyTEM COCTABNEHMS IMCLMEHHOTO 3asiBNeHusl, 0hopMIISIEMOro B MecTax paboTbl ¢
aboHeHTaMu, ycTaHOBNeHHbIMIU OnepaTopom CBSAau.

8.6. CTOPOHBI NPU3HAIOT PaBHYIO OPUANYECKYIO CUMy COBCTBEHHOPYYHOM NoANMCH, (akCMMMNBHOMO BOCTIPOM3BEAEHNs noanuck, nbo nioboro aHanora cobcTeHHOpyyHol noanucu Onepatopa
CBSI3W, BOCMPOM3BEAEHHOMO C MOMOLLBIO CPEACTB MEXaHUYECKOro WK MHOMO KOMMpOBaHMs Ha [loroBope, a Takke Ha WHbIX [AOKYMEHTaX, CBSI3aHHbIX C €r0 MCTIOMHEHMEM, 3aKoYeHWEM Wi
npekpaLLeHmem.

8.7. Ecnn ABoHeHT umeeT nepen OnepaTopom CBsi3W 3a[0MMKeHHOCTb No onnate Ycnyr cessu no florosopy wwnu gan Onepatopy CBSi3v COOTBETCTBYHOLLEE ykasaHue (Mpu yCroBuW coobLieHNs
A6oHeHTOM Homepa [loroopa 1 COOTBETCTBYIOLEro 3akasa Nk MHOWM MHGopMaLyM, NO3BONSIOLLEN AOCTOBEPHO YCTAHOBUTL NMYHOCTE AGOHEHTa, B TOM YiCMe — NaponbHOrO CroBa, B Cryyae
npepocTasneHns Onepatopom CBsiau Takoit BO3MOXHOCTI ABoHeHTy. OnepaTop CBsiav MMeeT NpaBo OTKIOHUTL COOTBETCTBYIOLMIA 3anpoc ABOHEHTa B cry4ae COOBLLEHNs HEMOMHOM UMK HETOYHOM
MHcopmaLmu), To Onepatop CBS3W BrpaBe HampaBuTb NMOCTYMalolMe AeHeXHble cpeAcTea oT ABoHeHTa no [loroBopy, MHbIM [loroBopam, 3akntoyeHHbIM ¢ OnepaTopoM CBS3W, UK OTAENbHBIM
3akasam nnatexu Ha gpyron Jluuesoi cueT ABOHEHTa, B TOM YMCne Ans noraweHns obpasoBaBlueics paHee 3afomkeHHOCTM ABoHeHTa. Mpu aTom Ha fluuesoit cyeT AGOHeHTa, No KOTOPOMY
NPOM3BOAMNCA NNATEX, 3a4MCNSETCH CyMMa 33 BblYETOM [EHEXHON CyMMbl, HanpaBneHHo Ha apyroi Juuesoil cyeT AGoHeHTa. O npou3BeaeHHbIX HanpaBneHusx AeHexHbIX cpeacTs Onepatop
cBs13u 06513aH yBEAOMUTL ABOHEHTa NyTeM TenedOHHOro COOBLLEHNS Ha KOHTaKTHBIN TenedoH Unu MHbIM 06pa3om no yemoTpeHuio OnepaTopa CBA3N.

8.8. Mpu HemcnonHeHWM UM HeHaanexalyem mcnonHeHt OnepaTopom CBA3KM 06s3aTensCTB Mo OkasaHwio Ycnyr ABoHeHT fo obpalueHus B cya npeabsienset OnepaTopy CBA3M MUCbMEHHYH
NpeTeHanto C npunoxeHnem konuu [loroBopa, 3akasa, Takke WHbIX HeoOXOAWMbIX ANs PacCMOTPEHUS! MPETEeH3WM N0 CyLEeCTBY [OKyMeHToB. [peTeH3nn AGOHeHTa NpedbsBRsioTCs W
paccMaTpuBatoTCS B MOPSAKE W B CPOKM, MPeAyCMOTPEHHbIE AENCTBYHOLLMM 3aKoHOAATENbCTBOM Poccuiickoit Peaepaum.

8.9. Bce cnopbl CTopoH no [loroBopy 1 B CB3M C HUM, N0 KOTOPbIM CTOPOHbI HE MOFYT MpUiATK K 0BO0I0HOMY COrMacuio, NepefaloTcs Ha paspelueHne CyAa Mo MecTy HaxoxaeHus cunvana
Onepatopa casiau.

9. AHTUKOPPYMLWOHHBIE TPEEOBAHUA |
9. 1. KonTpareHT 0653yeTcs cobnioaatb NpUMEHMMOE POCCUIACKOe 3aKOHOAATENBCTBO, BKIKOYas, HO He OrpaHNYNBasiCh:

- ®epepanbHbiit 3akoH Ne 273-03 ot 25 pexabps 2008 r. «O NpoTUBOAEICTBIN KOPPYMLMNY,

- ®egepanbHblit 3akoH Ne 115-03 ot 7 aBrycta 2001 r. «O npoTMBOAENCTBIM Neranu3aLim (OTMbIBaHNIO) LOXOAOB, NOMYYEHHbIX MPECTYMHbIM NyTeM, 1 (OUHAHCUPOBaHUIO TeppopuaMan

W 3aKOHOLATENbCTBO WHBIX TOCYAAPCTB MO MPOTUBOAEWCTBMIO KOPPYNUMM U NPOTUBOAEWCTBUIO Neranu3auui (OTMbIBAHWIO) [O0XOAO0B, MOMYYEHHbIX MPECTYMHbIM NyTeM
(«AHTVKOPPYMLMOHHOE 3aKOHOAATENbCTBO).

9.2. Mpw ncnonHeHun ceonx obsisatenscTs no [loroBopy, KoHTpareHT, ero addmnupoBaHHble nuua, paboTHUKK N NOCPESHNKY He COBEPLIAIOT Kakix-Nbo AeiCTBUIA (0TKa3bIBaTCS OT
Be3neiicTaus), KOTOpbIE NPOTMBOPEYaT TpeboBaHUSIM AHTUKOPPYNLMOHHOTO 3aKOHOLATENLCTBA, B TOM YMCTIE, BO3AEPKMBAIOTCS OT NPSIMOTO UM KOCBEHHOTO, NIMYHO WK Yepe3 TPETbUX
Ny, npeanoxexus, obellaHus, fauu, BbIMOraTenbCcTBa, NpockObl, COrnacusi MomyuuTb U MOMyYeHUs B3STOK B Mobon dopme (B TOM uucne, B POPME LEHEXHBIX CPELCTB, WHbIX
LIEHHOCTEN, MMYLLECTBA, MMYLLECTBEHHBIX MPaB UMV MHON MaTepuanbHO UMK HeMaTepuanbHOIA BbIFoAbI) B MOMb3y UMK OT Kakux-nnbo nuL Ans OKasaHWs BIUSHUS Ha X AENCTBUS U
peLLeHVs C LieNbio NonyyeHns Niobbix HeMpaBoMEPHbIX MPEUMYLLIECTB UMW C MHOM HENPaBOMEPHON LIENbIO.

9.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 3@ COBEPLUEHUE KakuX-NGO AENCTBMIA, KOTOPbIE MOTYT MPUBECTU K HapYLLEHUIO AHTUKOPPYMLMOHHOMO 3aKOHOAATENbCTBA UMK CTaTh NPUYMHONM
Hapywwenus AO «OP-Tenekom XonauHr AHTUKOPPYNLIMOHHOMO 3aKOHO4ATENbCTBA B pe3ynbTaTe AeicTBuin KoHTpareHTa.

9.4. MNpu BbISBNEHMM KOHTpareHTOM CryyaeB HapylueHWs MonoxeHuin n.n.1,2.ebiwe KoHTpareHTom, ero acpunmpoBaHHbIMK NuLamMu, paboTHUKaMn Unu nocpefHukami, KoHTpareHT
06s3yeTcs B nMcbMeHHoI dopme yBeAoMUTb 06 aTux HapyLieHusx AO «OP-Tenekom XonauHr» B TedeHure 14 fHeil ¢ MOMeHTa haKTUYECKOTO HapyLUEHNS.

9.5. Tarke B cnyyae Bo3HukHoBeHUs Y AO «OP-Tenekom XomnauHr» pasyMHo 060CHOBAHHBIX MOLO3PEHMIA, YTO MPOM3OLLIIO MMM MOXET NPOM30NTU HapyLIEHUE KakuX-NGO NOMoXKeHwit
n.n.1,2.ebie KoHtpareHToM, ero adpdunmpoBaHHsIMK nulamu, paboTHukamu unm nocpeaHukamn AO «3P-Tenekom XonauHr» Bripase HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaH1em
npesocTaBnNTb KOMMEHTapUM 1 MHGOPMaLMIO (LOKYMeHTbI), OnpoBepratoLve Ui NoaTBepX)aatoLme akT HapyLieHns B TeyeHne 14 AHel ¢ MOMeHTa BO3HWKHOBEHWS nogobHOro poaa
NOA03PEHHIA, a TakKe pacTOPrHyTb HACTOSLLMIA JOroOBOP.

10.TAPU®bI HA 'Y CIYM KABENBHOMO TEJEB O EH M « /0 0M. R U » e —
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MepeyeHb Yenyr Tapudenli [2], py6. | Cpoku MpumeyaHus

ABoHeHTCKast nnata 3a [lakeT ycnyr «ba3oBblity € KOMMYECTBOM
1 TENEeBM3NOHHbIX KaHanmoB He MeHee 50 ¢ npepocTaBneHvem B 365,0 [1] 33 OfWH MecsiL
NOCTOSIHHOE NOMb30BaHWe 0AHOM AGOHEHTCKOM MHUK  [3]

ABoHeHTckast nnata 3a [MakeT ycnyr «ba3oBblity C KONMYECTBOM
2 TENEeBM3NOHHbIX KaHanoB He MeHee 50 ¢ npepocTaBneHvem B 182,5[1] 33 OfWH MecsiLy
NOCTOSIHHOE NOMb30BaH1e BTOPOW U kaxgoii nocrneaytolueit AGOHEHTCKOM




r. Tromens

nuHun [3]
Mpegocraenenme goctyna k Cetn no Tapudy «Ontumar (BkmtovaeT Cpok ncuncnsietcs ¢ MOMeHTa
ochopmnenne 3akasa; peructpaumto AGOHeHTa; BbiaeneHue JiMueBoro BHECEHWs nnatbl no 3akasy.

cyeTa; hopmmupoBaHne AGOHEHTCKOM MMHWM JO NMEPBOA BXOAHON [BEpU
nyTem npokragku kabens no HapyXHOW MOBEPXHOCTU CTEHbI OTKPbITHIM
3 cnocofom unu  npegocTaBneHue foctyna k CeTv npu Hamuuum 200,00 5 pabounx gHew
ucnpaeHon AGOHEHTCKOM NinHMKM OnepaTopa CBs3W LO NepBOii BXOLHOM
ABEpU W [0 OAHOTO TernenpuemHWka Mpu OTCYTCTBUAM AENCTBYHOLLETO
[loroBopa ¢ AGOHEHTOM U MOAKMKOYEHME C MOMOLLBK ABOHEHTCKON
nuHuK TenenpuemHuka AGoHeHTa k CeTw)

lMpepocraenenve goctyna k Cetn no Tapudy «CtaHpapT» (BKnovaeT
ochopmnenne 3akasa, peructpaumto AGOHeHTa, BbiaeneHue JiMuesoro
cyeTa, opmupoBaHue ABOHEHTCKON NUHWM [0 OJHOrO TENenpUeMHMKa
nyTem npokragku kabens no HapyXHOW MOBEPXHOCTU CTEHbI OTKPbITHIM
cnocobom W TOAKMIoYeHMe C  MoMoLblo  ABOHEHTCKOW  MMHUM
TenenpuemHuka AboHeHTa k CeTn)

Mpegoctanenme goctyna k  Cetn no Tapudpy «CraHgapt [ntocy
(BkmioyaeT  chopmupoBaHne AGOHEHTCKOW mMHUM B [TomeLyeHun
AGOHeHTa OT NepBoOi BXOAHOW ABEPU A0 NEPBOrO TenenpueMHiuka nbo
5 bopmupoBanue ABoHeHTCkoW nuHuM OT [enutens B [omelueHum 300,00 5 pabounx gHew
ABoHeHTa [0 BTOPOrO TENENMpUEMHMKA MyTem Npoknagku kabens no
HapyXHOM NOBEPXHOCTM CTEHbI OTKPbITbIM CMIOCOGOM W MOAKMIOYEHNE C
nomolLLbo AGOHEHTCKOI NIMHWKM TenenpuemHuka AboreHTa k Cetn)
Mpepocrasnenue poctyna k Cetn no Tapudy «Cranaapt DVB-C» (Bkniovaet
ochopmneHne 3akasa, perucTpaumio AGOHEHTa, BblfeneHue JIuLeBoro cyeTa,
hopMupoBaHue abOHEHTCKOI NMHWM [0 OfHOrO TenenpuemHuka ¢ DVB-C
TIOHEpPOM, MyTeM Npokraki kabensi Mo HapyxHOW MOBEPXHOCTW CTEHb
OTKPbITBIM CMOCOGOM W MOAKIIOYEHNE C MOMOLLbIO ABOHEHTCKOM MHMHUM
TenenpuemHuka AboHeHTa k Cetun

Mpenocrasnenune goctyna k Cetn no Tapudy «Ontuma DVB-C»  BkntovaeT
ochopmneHve 3akasa; perucTpauuio AGOHeHTa; BblaeneHue JILeBoro cyeTa;
chopmupoBaHue ABOHEHTCKOM NWHMM [0 NEpBOI BXOAHOW ABEPU NyTEM
npoknagkv kabensi Mo HapyXHO! MOBEPXHOCTW CTEHbI OTKPLITHIM CMOCO6OM
7. WM npefocTaBnenure Joctyna k CeTu npu Hanuumm ucnpasHoit AGOHEHTCKOM 200,00 5 paboumx aHeit
nvHun  OnepaTtopa CBsaW [0 MepBOil BXOAHOW [BEPU W [0 OAHOTO
TenenpuemHuka ¢ DVB-C TioHepom npy oTCYTCTBUM AeiicTBytoLLero floroBopa
¢ AGOHEHTOM U MOAKMKYEHME C  NOMOWbIO  ABOHEHTCKOW  NMHWM
TenenpuemHuka AboHeHTa k CeTu,

Mpepoctaenenme goctyna Kk Cetn no Tapudy «Jlioke» (BKmovaeT
ochopmnieHre 3akasa, peructpauvio ABGoHeHTa, BbiaeneHue JluueBoro
8 cyeTa, dopmmupoBaHne ABOHEHTCKON NMHWM B [MOMeLLeHM C yyeToMm 1500,00 5 pabounx gHei
[ONONHUTENbHbIX TpeboBaHWA ABOHEHTa M MOAKMKOYEHWE C MOMOLLBIO
ABOHEHTCKOI NIHUKM TenenpuemHuka AGoHeHTa k CeTn).

/ameHenne [loroopa u 3akasa B CBS3N C M3MeHeHMEM ABOHEHTOM
9. afgpeca rnoMmeLeHns (MpW Hanuumn mcnpaBHo ABGOHEHTCKOM NWMHWUM 10,0 €[MHOBPEMEHHO
Onepatopa cBs31 N0 HOBOMY afpecy)

Mepeodopmnenne [orosopa 1 3akasa B CBs3M C 3amMeHol ABOHEHTa B

600,00 5 pabounx gHew

600,00 5 paboumx aHeit

10. . 10,0 €[MHOBPEMEHHO
nomeLleHnn (Mpu Hannyum ABOHEHTCKON NHUK)
€XeMecayHo, Mocne nocTynneHns 3asBnexns
nponopLMoHansHo ABOHeHTa npu ycnosmu
1. [MprocTaHoBNEHME oka3aHus Ycnyr cBsian no 3asieneHunto AGoHeHTa 40,0 KONM4eCTBy AHeN oTcyTCTBUS Y ABOHEHTa
nonb30BaHNs 3370/KEHHOCTU Nepeq
Ycnyroi OnepaTtopom cBsisn

Mocne nocTynnexus 3asBrneHns
ABoHeHTa npu ycnosun

12 CepsucHoe 0BcnyxuBaHe TenenpuemMHmka [4] 700,0 pasoBo oTcyTcTBUSA Y ABOHEHTa
3a[J0MKEHHOCTY Nepeq
OnepaTopom cBsi3u.

Mpumeyanme: Bbibop Tapuda ocyLecTBnAeTCcs B MOMEHT NOANMCcaHUS 3akasa.

[1] - ABoHeHTCKas nnaTa BKItoYaeT nnaty 3a obecneyeHe BO3MOXHOCTI MONb30BaHust MakeToM ycryr 1 3a nonb3oBaHue AGOHEHTCKOM NHUEN B NEpUoA AeicTBus [Jorosopa u/nnm
3akasa.

[2] - Tapudbl ykasaHbl ¢ yueTom Bcex Hanoros u cbopos (B Tom uucne - HAC 20%) u moryT BbiTb M3MeHeHbl OnepaTtopom cBsiau ¢ yBefomneHneM AGoHeHTa He MeHee, yem 3a 10
(OecsTb) AHeit yepe3 cpeacTBa MaccoBon MHAopMaLum 1 (unv) B MecTax paboTbl ¢ aboHeHTamK, a Takke, no ycMoTpeHmnio OnepaTopa cBsian - Yepes caiT OnepaTopa cBsau. [nata 3a
pacnpocTpaHeHue (OCTaBKy) CUrHanoB (TpaHcrsLio) 06si3aTeNbHbIX 06LLEA0CTYMHbIX TENEBU3UOHHbIX KAaHANOB HE B3UMAETCS.

Anpeca mecT paboTbl ¢ aboHeHTamu: yn. Mepmsikosa 7/1 (BL "CesepHbiin"); Yn. MenbHukaite, 139; yn. Opmxorukuae, 63A; yn. Mockosckuit TpakT, 118; yn. MenbHukaitte, 126/3; yn. 50
net OkTsbpsl, 84/2

[3]- Mpu nonb3oBaHun Ycnyramu cassu no MMakeTty ycnyr «5a3oBbii» Mo MapkeTMHrOBOI akuyun «KomnnekcHoe npeanoxenuey (aanee — AKums) aboHeHTCKkas nnaTa ycTaHaBn1BaeTcs ¢
Y4YETOM CKMZKM B pasmepe, NpeyCMOTPEHHOM YCnoBUAMM AKUWKW. B criyyae oTcyTcTBIs Ha 21-0e YMCTO MecsiLa, CrieayHoLero 3a MECsILIEM MONb3oBaHMsi YCnyroi casian, Ha JiuueBom cyete
ABOHeHTa [ieHeXHbIX CpPeAcTB B pasmepe aboHeHTCkoW nnatbl no TapucHoMy nnaHy «B5a3oBbiity, 33 NPeALIECTBYIOWNIA MeCsL, NOonb3oBaHWs Ycnyroit csiau, Onepatop CBS3N UMEET Npaso
NPUOCTaHOBUTL Oka3aHue Ycnyr ca3n. ABOHEHTCKas nnata cnucbiBaeTcs ¢ Juuesoro cueta AGOHeHTa aBToMaTUYeCkM B NONHOM 06beme He no3aHee 1-ro yucna Mecsa, CreayHoLLero 3a Mecslem
nonb3oBaHus Ycnyroi cesisn. AGOHEHTY BblAeNsieTcs oauH JIMLEBON CYET, Ha KOTOPOM OTpaxaloTcs nocTynneHns cpeacts Onepatopy cBssu oT A6oHeHTa. AGOHEHTCKas nnaTta CnuchiBaeTcs ¢
Nuuesoro cueta AGOHEHTa aBTOMaTUYeCKU B MONHOM 0GbeME He Mo3fiHee 1-ro uucna Mecsua, CrieayloLLero 3a MecsiieM nonb3oBaHus Ycnyroii cBsian. AGOHEHTY BbifensieTcs ofnH JuLeBoii cyerT,
Ha KOTOpOM OTpaxatoTcs nocTynnenus cpeacts Oneparopy cBsian oT AGoHeHTa 3a Ycnyru cessn «focTyn B WHTepHeT «[Jom.RU», Ycnyru kabensHoro Tenesupenust «fdom.RU», Yenyru cesian
«[lomaLwuHuit TenedoH «fom.RU», a Takke cnucaHue 3Tux CpeacTB MPONopLyoHanbHO pa3vepy nnathl 3a YCnyru Cesisn, okasbiBaeMblxX Mo AKLMMK, OT 06LLEro pasmepa exemMecsyHoi nnathl 3a
Ycnyru cBsi3u, Oka3biBaeMble Mo AKLM.

[4] — pomonHuTenbHasi ycryra BKMKMYAeT HACTPOWKy CUrHara TENeBU3UOHHBIX KaHaroB, CUTHan KOTOpbIX pacrpocTpaHsieTcsi (moctaBnisietcs) OnepaTopoM CBsi3M (TPaHCIMPYETCs), Ha OAHOM
TenenpuemMHuke A60H€HTa, a TakKe yCTaHOBNeHWe 04epedHOCTU TpaHCNALMWM CUrHanoB TENEBU3NOHHBIX KaHamoB Ha OOHOM TenenpuemHuke AGOHEHTa B COOTBETCTBUM C NnopAAKOM, yKa3aHHbIM
ABOHEHTOM.



