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OMUCAHME YCNYIU LIMGPOBOIO KABENBHOIO TENEBUAEHWUA «AOM.RU TV. LEHTP [JOMALUHWX PA3BITEYEHUI»

1. ONMUCAHUE YCNYTU
Onepatop cBs3n OkasbiBaeT ABOHEHTY yCnyri CBA3M AN Lieneil kabenbHOro BeLyaHms, BKIoYaloLLye npeaocTaenenme Yenyrv no npeaoctasnenuto goctyna k Cew, npegoctasnenme B
NOCTOSIHHOE NOMb30BaHWe AGOHEHTCKOI NUHWM, pacnpocTpaHeHWe (JOCTaBKy) LMPOBOrO curHama (TPaHCnALMI0) MporpaMM TENeBM3VOHHOTO BELaHus (danee - TENeBU3MOHHBIX
kaHanos), Bxopswmx B Liudposoe kabenbHoe TenesupeHue «fom.ru TV. LieHTp pomalinmx passneveHniin, no Cetn Onepatopa cBsisn A0 Monb3oBaTenbCkoro (OKOHEYHOro)
obopynosaHus A6oHeHTa (aanee — «Ycnyru cBasn»), a AGOHEHT 0Dbs3yeTcs onnaunsaTh YCNyri CBA3N B NOPsAKe, B CPOKMA M HA YCHIOBUSX, MPEAYCMOTPEHHbIX [JoroBOPOM, HACTOALMM
Onucanvem Yenyrn n 3akasom. Jliobas Ycnyra, okasaHue koTOpoi He Bbino mpeaycMOTPEeHO npu 3akmiodeHn [loroBopa, MOXeT ObiTb OKa3aHa TOMbKO MPU Hanmuuu TeXHUHYECKoN
BO3MOXHOCTM 351 €€ OKa3aHms.

2. TEPMVHBI A OTTP E.LLEJ1E H VA5 1500000000000
«ABOHEHT» - MoNb3oBaTeNb YCnyramu, ¢ KOTOPbIM 3aknko4eH [loroBop Npu BbAeNeHni Ans aTuX Lienel YHUKanbHoro kofa uaeHTUdmkaLmm;

«AboHeHTCKas nnara» — PUKCMPOBAHHBIN NNaTex 3a YCryrv CBA3M, OkasbiBaeMble B TeHeHne PacyeTHoro nepuoga, KoTopblil ABNSETCS MOCTOSHHOM BEMMYNHON, HE 3aBUCALLEN OT
obbema hakT4ecky Nomy4eHHbIX Yenyr.

«AGOHeHTCKas NuHMA» — kabenbHas pa3soaka, obecneynsaloLas pacnpocTpaHerne ([OCTaBKy) TENEBU3NOHHOTO CrHana (TpaHcnALMIo) oT Touki aBOHEHTCKOro noakmodeHns (Y3en
cBA3n) [0 TenenpuemHuka ABoHeHTa. ABOHEHTCKas NMHMS HaxoauTes B coBeTBeHHOCT OnepaTopa CBA3N M NepefaeTcs B MOCTOSIHHOE NoMb3oBaHue AGOHEHTY Ha CpoK AencTBNs
3akasa.

«AkTuBauusa Kaptbl goctyna» — npuseaenve Kaptbl goctyna B paboyee coctosiHue ans obecneyenns ABoHeHTy foctyna k Ceu.

«[lononHutenbHas ycnyra» - ycnyra, npegoctansiemas OnepaTopom CBsiai B JONONHEHE K MHbIM Ycryram no [IoroBopy npu Hanuumn TEXHUYECKOI BO3MOXHOCTH.

«[leaktnBaums KapTbl soctyna» — npusesenne KapTl fOCTYNa B Hepaboyee COCTOsHWE Ans npekpalleHns goctyna k CeTn.

«[lenuTenb» — yCTPOICTBO pa3aeneHus curHana Ha fga v 6onee TenenpuemMHuka, yCTaHoBNEHHOE Ha AGOHEHTCKOM NIUHUN.

«[lononHutensHas aboHeHTCkas NUHMA» — kabenbHas pa3soaka, obecneunsatowas foctyn k Moptany Jom.ru TV, dopmupyemas nytem npoknagku kabens ot O6opyaosaus Wi-Fi
A0 oaHoro Tenenpuemuuka ¢ ObopyaosanveM. [lononHutensHas aboHeHTCkas NUHWS HaxopuTest B cobeTBeHHOCTM Onepatopa CBS3M W nepefaeTcs B MOCTOSHHOE MONb30BaHWe
ABoHeHTy Ha cpok aeicTeus 3akasa.

«3aka3 Ha Ycnyru» (3akas) - fOkyMeHT, nognucsiBaemblit CTopoHamu B pamkax [loroBopa, coaepxaluni nHdopmadmio 06 Yenyrax, 3akassiBaembix ABOHEHTOM, C Lienbio npnobpeTenms
Yenyr;

«Kapta poctyna» — cnewman1avpoBaHHbIii MUKPOMPOLECCOPHBI MOAYIb, UHAMBIMAYanuaupyloLwmni ABOHeHTa 1 obecneunsatowmin emy goctyn k Cetn. Kapta foctyna nepegaetcs
Onepatopom cBsi31 ABOHEHTY B COBCTBEHHOCTb B fieHb NpefocTaBneHins AGoHeHTy goctyna k CeTi no ToBapHON HaknagHoM, noAnmucsizaemoit CTOpoHaMu.

«ObopynoBaHue» — yCTPOWCTBO ANS AEKOAMPOBaHNS LMPOBOrO TENEBM3NOHHOTO BUAEOCUTHaNa, Heobxoaumoe Ans nonb3oBanus Ycnyramu. O6opynosaHue no Bbibopy ABoHeHTa
nepepaetcs Onepatopom cBsav ABOHEHTY B COGCTBEHHOCTL B AeHb NpeaocTaBneHns AGoHeHTy gocTyna k CeTn no ToBapHOW HaknaaHow, noanuckisaemoint CTopoHamu, nu nepeaaeTcs
Onepatopom cBs3v ABOHEHTY BO BNafieHue 1 nonb3oBaHne B eHb npefoctaenerns ABoHeHTy goctyna k Cetn no AKTy caaum-npuemku YCnyrv no npefocTaenexnto foctyna.
«O6opyposaHne WI-Fl» — TexHuuyeckoe cpeacTBo W nporpaMmHoe obecneyeHne, KoTopoe YcTaHoBNEHO B MomelyeHnn B Liensx nonb3oBaHus AGoHeHTOM Ycnyramn cesian «foctyn B
WHTepHeT «[lom.ru» u no Beibopy ABoHeHTa nepepaetcs OnepaTopom cBsia AGOHEHTY B COBCTBEHHOCTb B AeHb NpeAocTaBneHns AGOHeHTY JocTyna k CeTn no TOBapHON HaKnagHoil,
noanucsiBaemoit CtopoHamu, nnm nepeaaetcs OnepaTopom cesav AGOHEHTY BO BiafieHue 1 nomb3oBaHue B AeHb npeocTasneqns ABoHeHTy goctyna k Cet no ATy caaum-npremkm
Yenyrv no npegocTaBnermnio AOCTyna B pamkax 3akasa Ha Ycnyrv cassu «[loctyn B ViHTepHeT «[lom.ruy.

«Onucanne Ycnyr» - HacToSWMIA [OKYMEHT, COAEPXaluwii OnucaHue, TeXHMYeckne OCODEHHOCTM W Mpasina MpeAoCTaBMEHMS M NOMb30BaHMA YCnyru, a Takke npoueaypy
B3aumopeiicteust CTOpPOH B pamKkax npepocTaBneHns Ycnmyru u apyryto Heobxoaumyio WHdopmauuio. Onucanue Yenyr pasmelyaetcs OnepaTopoMm CBS3M Ha caiiTe M MOXET
nepeaaBatbcs ADOHEHTY B MOMEHT noanucanmus 3akasa;

«Mepemeluermner» - Hanpaenerne OnepaTopom CBA3N NOCTynawwmx o1 ABOHEHTa AEHEXHbIX CPeACTB Mo AaHHOMY [loroBopy wWnv OTAENbHbIM 3akasam B CYET MOralleHus paHee
06pa3oBaBLLeNCs 3a40MKEHHOCTH;

«MpepbiBaHue NpefocTaBneHns YCnyrv cBA3NU» — 03Ha4aeT NepepbIB B NPeAOCTaBNEHUN YCNYr CBA3M, 3apericTpupoBaHHbIi TexHuyeckon cnyxboi Onepatopa cBsiau;

«MakeT ycnyr» — ycnyru cBfsv Ans Lenen LncgpoBoro kabenbHOro BelLaHus, BKMIYaloLme NpefocTaBneHne B NOCTOSHHOE Mofb30BaHMe ABOHEHTCKOW NMHWM, pacnpocTpaHeHue
(mocTaBKy) CWrHanoB (TpaHCNALMK) TENEBM3NOHHBIX KaHanoB Ans obecneyeHnst NpocMoTpa ABOHEHTaMM TENEBU3MOHHLIX KaHANOB B KONMYECTBe, onpepensiemom epeyHem Ycnyr
Onepatopa cBsaun, no Cetn Onepatopa cBsi3n [0 TenenpuemMHrka AGoHeHTa.

«Mopnucka» — Habop [lakeToB ycnyr, BblGpaHHbIX ABOHeHTOM. AGOHEHT BnpaBe u3meHsiTb Habop [lakeToB ycnyr, Bxopswwx B [OANMCKY, C COOTBETCTBYIOWMM M3MEHEHWEM
aboHeHTCKoi NnaTbl.

«Monb3oBatenbckoe (OKOHEYHOE) 0GopyaoBaHMe» — 06opyaoBaHe, Heobxoanmoe AGOHEHTY ANs MOAKMIOYEHUS K Y3ny CBS3W C MOMOLLbI AGOHEHTCKOM MMHUW, HaxoasLeecs B
cobcrBeHHocTH ABoHeHTa. Bug (Tun) Monb3oBaTenbckoro (OKOHeYHoro) 06opyaoBaHus ykasbiBatoTcs B 3akase (garnee — TeNenpuemHUK);

«MomeLueHune» — nomelLieHe, HaxoasLLeecs BHe 30HbI OTBETCTBEHHOCTU OnepaTopa CBsaw, rae MOXeT ObiTb ycTaHoBneHo OBopyaoBaHue Ans npefocTasneHns Yenyr no florosopy,
npuHagnexalyee AGOHEHTY Ha KakoM-bo BELLHOM MpaBe.

«PacyeTHbIi nepnopay - kaneHaapHbiii mecay ¢ 00 yacos 00 MuHYT nepBoro yucna [o 24 yacos 00 MUHYT NOCMEAHEro [AHS TOTO XKe KaneHAApHOro Mecsua, B KOTOPOM Obinin OKasaHbl
Yenyri no [loroBopy Ha npefocTaBneHue ycnyr cesau;

«Cuctema KonnektusHoro Mpuema Tenesupenns (CKMT)» — ceTb ANA npvema MMHMMAnbHOMO COLMAnbHOrO MakeTa S(UPHbIX TENEBM3MOHHBIX KaHanoe, Heobcnyxusaemas
Onepatopom cBsi3m.

«CeTb cBsizu» (CeTb) - BCe pacnpeaenuTenbHbIE CETU 1 CUCTEMbI MPUEMa, Y4acTK MarucTpanbHbIX TENEBU3VOHHbIX kabemnbHbIX CETel, YCUITMTENN U ONTUYECKVE Y3Tbl, BXOASLNX B
cocras Cet Onepatopa CBA31 B COOTBETCTBIM C MPOEKTOM, NpuHaanexallne OnepaTopy cBAau Ha NtoboM BeLHOM npase U NpeaHasHaueHHble Ans okaaHus YCnyr CBsau.

«Tapudbl Ha Yenyru» (Tapudibl OnepaTopa cBfiu) — ycnosus onnatel Ycnyr Onepatopa cBsian, KOTopble BKM4aloT B cebst: Tapudbl NpeaocTaBnenus 4ocTyna, TapudHble nnaHbl,
Tapudbl Ha AOMONHUTENbBHbIE YCIYTH;

«Tapudbl npefocTaBnNeHUs AOCTyNay» - YCoBUS NpefocTaBneHus foctyna ABoHeHTy k CeTu v onnaThl YCnyrv no NpeAoCTaBneHnto AoCTyna;

«TapudHble NNaHbI» - YCrIOBUS NONb30BaHNS 1 ONMaTbl YCRyr CBS3M;

«Tapudbbl Ha JONONHUTENbHBIE YCAYTU» — YCNIOBUS NPE[OCTaBREHNs 1 ONnaThl JONONHUTENbHbIX YCNyr, Oka3biBaeMbix OnepaTopom cesian AGOHEHTY.

«Toyka aBOHEHTCKOro MOAKIMIOYEHUA» — TOYKa NMPUCOeAMHEHNs aboHeHTcko nuHuK K CeTn. Touka aBOHEHTCKOTO MOAKMIOYEHWS pacnonaraeTcs B pacnpefenvTenbHoM Lukady,
BxogasLem B Cetb OnepaTopa cBsi3u.

«Y3en cBA3W» - CPE/CTBA CBA3M, PasMelLieHHble Ha CeTi 1 BbINOMHSIoLME YHKLMM CUCTEM KOMMYTaLWN.

«Ycnyra» - Bce Ycnyru, npefoctaensiemble B pamkax 3akasa (Ycnyrv no npeaoctaBnenmio fOcTyna, Yenyri cesan 1 [lononHuTensHble ycnyru);

«Ycnyra cBA3U» — ieATENBHOCTL N0 Npuemy, 0bpaboTke, XpaHeHwto, Nepeaaye, AOCTaBKe COOBLLEHIA aNEeKTPOCBA3N;

«Ycnyra no npef0CTaBNEHNIO AOCTYNay - COBOKYMHOCTb AencTBuit OnepaTopa CBA3W, HanpaBneHHbIX Ha 0becrneyeHre BO3MOXHOCTY oka3aHust AGOHEHTY YCIyr CBA3W 1 BKIHOYAOLLMX
chopmmrpoBaHie ABOHEHTCKON IMHUW W MPUCOELNHEHNE C €€ MOMOLLbIO [Monb30BaTenbCKoro (OKoHe4Horo) 0bopyaoBaHust ABOHeHTa k Y3ny cBsian, no Bbibopy ABoHeHTa hopM1poBaHe
[lononHutensHon aboHEHTCKO NMMHMM W NpucoefmHenne ¢ ee nomolbto Obopynosanme WI-FI ¢ Tenenpuemumnkom (¢ O6opynosaHuem), odopmnenue [loroBopa, peructpauyio
AbBoHeHTa, BbifeneHue JlnLesoro cyeta.

«KoHTeHT» — ayanoBu3yanbHble NPOu3BEAEHNS 1 MHbIE BUAbI MPOVU3BEAEHUIA, 4OCTYNHbIe AGOHEHTY ANs NPOCMOTPa Npu NoMb3oBaHu CepBrcami B pamkax HacTosiLLero OnucaHns.
«06nayHoe xpaHunuiie» — npefHasHayeHHoe Ans nonyyenns AboHeHTom CepBuca «TeneapxuB» OHMANH-XPaHUNMLLE AAHHbIX HA pacnpefienénHbIX B CETU CepBepax, B KOTOpoe
ABOHEHT UMeeT BO3MOXHOCTb KonupoBaTb KOHTEHT, XpaHUTb €ro U NpocMaTpuBaTh.

«ABTOpU3aLms» — BBeAeHe B uHTepdelice O6opyaoBaHus unv MpunoxeHus YYeTHo! 3anmc.

«YyeTHas 3anucby - IOTVH W Naposib, NPeJOCTaBNEHHbIN ABOHEHTY Ha OCHOBaHUM [loroBopa Ha OKasaHue yCryr CBA3W.

«MpunoxeHune» — nporpammHoe obecneyeHre 1 UHTEPEENC, COOTBETCTBYIOLLEE TPEBOBaHUAM onpeseneHHol nnatdopmbl, no3sonstoliee ABOHEHTY nonyuuTb goctyn k Cepeucam
MOCPESCTBOM CTALMOHAPHBIX M MOBUMbHBIX NEPCOHAMNbHbIX KOMMbIOTEPOB KOTOPbIE MMEKT TEXHMYECKYI0 W (DaKTUYeCKylo BO3MOXHOCTb [OCTyna K cetu WHTepHeT, Ha KOTOpbIX
YCTaHOBNEHO HEOBXOANMOE 1 0CTaTOYHOE NPOrPaMMHOe 0becneyeHue Ans A0CTyNa K CETH VIHTEPHET, 1 KOTOpbIe MMEIOT (haKTU4eckuil JOCTYN Kk ceTi MHTepHer.

Cepsuchl (panee coBmMecTHO - CepBuChI):

«TeneapxuBy («Catch — up») - npegocTasnsiemslit 3a nnaty Cepsuc, No3sonsoLMin ABOHEHTY B TeueHue 24 4acoB Unu 72 4acoB (KOHKPETHbI NEpUOS BPEMEHU ONpeaensieTcs ans
KaXaoro TenekaHana oTAeNbHO M YKasblBaeTes Ha caiite www.domru.ru CMOTpeTb Tenernepeaayn W UHble ayanoBu3yanbHble NPON3BEAEHNs, BXOASILLME B COCTAB TeNeKaHanos, curHan
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KoTopbIX AocTaensetcs OnepaTopoM CBS3W [0 MONb30BATENLCKOrO (OKOHEeYHoro) obopyaoBaHMs ABGOHEHTOB, MOCe WX BbIXOAA B TEMEeBU3NOHHbIA 3up. MMepeyeHb TenekaHamnos,
AOCTYNHbIX B pamkax Cepsuca, ykasaH Ha caitTe www.domru.ru 1 MoxeT BbITb M3MEHeH 1N AoNonHeH B Nioboe Bpems no ycmoTpeHuto Onepatopa cesian. B cnyyae ecnm yenyri cBasn
Lindposoe kabenbHoe Tenesuaenue «Jom.ru TV. LieHTp aomalurux pa3eriedeHunity He npepocTaBnsitoTcs ABOHEHTY ¢ ucronb3oBaHueM [ekogepa uudposoro HUMAX 9000i, Cepauc
«Catch — up» focTyneH Ha cTaLnoHapHbIX 1 (Mnn) MOBUBHBIX NEPCOHANbHBIX KOMMbIOTEPaX NOCPeACTBOM Ucnons3oBaHus Cepaiuca «om.ru TV to GO».

«Mopnucka Ha katanor «SVoD» - npepoctaensembliit 3a nnaty Cepauc, obecreunBatolmii BO3MOXHOCTb AOCTYNAa B TeYEHWE KarneHOapHOro Mecsua K onpefeneHHOMY MepeyHio
KoHTeHTa (nanee — katanor) ans Leneit ero npocMotpa A6oHeHToM. KaTaror «SVoD» MOXeT U3MeHsiToCs M onomnHsiTeest OnepaTopoM CBsiav Mo CBOEMY YCMOTpeHuto. B cryyae ecrm
ycnyru cesisn Lindposoe kabenbHoe Tenesuaenne «[om.ru TV. LieHTp AomaluHux pa3snedeHnin» He npegoctaBnsiotcs AGOHEHTY ¢ ucrnonb3oBaHvem [lekogepa uudposoro HUMAX
9000i, Cepauc «Moanucka Ha kaTamnor «SVoD» [OCTyNHa Ha CTaLMOHapHbIX 1 (Mnn) MOBUMBbHBIX NEPCOHaNbHbIX KOMMbIOTEPaX NocpeacTBoM Wcnonb3oBanus Cepauca «fom.ru TV to
Go».

«EpnHoBpemeHHas nokynka koHTeHTa « TVoD» — npefoctaensembiii 3a nnaty Cepsuc, obecneunBatoLLmii BO3MOXHOCTb 40CTyna B TeueHue 48 (Copoka BOCbMM) YacoB nocre MoKymnku
K BblbpaHHoi ABOHEHTOM Kaxoii OTAeNbHO eauHuLe KoHTeHTa ans Lenei ero npocmotpa AboHeHToM. B cnyyae ecnm ycnyru casisu Lincbposoe kabenbHoe Tenesugenne «fom.ru TV.
LleHTp pomaluHux passnedeHuity He npepoctaensiorcsi ABOHeHTY ¢ ucnonb3oBaHuem [ekogepa undposora HUMAX 9000i, Cepeuc «EavHOBpeMEHHas Mokynka KoHTeHTa «TVoD»
AOCTYNHA Ha CTaLMOHapHBIX 1 (Mnn) MOBUIBHBIX NEPCOHaNbHbIX KOMMbIOTEPaX NOCPeACTBOM Mcnonb3osaHus Cepaica «fom.ru TV to Gox. Onepatop cBA3v B pamkax NpefocTaBneHns
Cepauca npepocTasnseT nHpopmaLyio 06 ycrosusx AOCTyNa K KOHKpeTHON eavHLe KOHTeHTa nyTem pasmeLLeHns COOTBETCTBYIOLEN MHdopmaLymm B HTepdelice O6opynosaHus 1
(nnm) Mpunoxenns.

Cepaucbl OCTYNHbI ABOHEHTaM nocne npuHATUs obepTbl, pa3meLLeHHoN caitTe www.domru.ru

«MopaknioyeHne aononHUTeNbLHOro yctpoicTBa k cepsucy «fom.ru TV to Go» - ycnyra, nossonsiowas AGOHEHTY NOAKMOYUTL OAMH [OMONMHUTENbHBIA CTALMOHAPHBIA W (M)
MOOUIBHBIV NEepCOHanbHbIN kKommbloTep k cepaucy «fom.ru TV to Goy.

«MynbTupym» - ycnyra, obecneyuBaroLas BO3MOXHOCTb nonb3oBaHnsa yenyramu Lindposoro kabensHoro Tenesuaenns «fom.ru TV. LieHTp gomaluHux passriedeHuity Ha 2 n bonee
TenenpuemMHmKax.

«CuHXpoHM3aumsa noanmcku» - ycnyra, obecneyuBarolLlasl packoanpoBaHue TernekaHanos B pamkax BbibpaHHoi ABoHenTom Moanuckv Ha MakeT(bl) yenyr Lincposoro kabenbHoro
TenesuaeHns «fom.ru TV. LieHTp AoMaLLHNX pa3BneyeHuiny Ha TenenpueMHIKe npy yCrioBUM YCTAHOBKW AMNS KaXA0ro Takoro TenenpueMHuka oTaensHoi eaunmLpl O6opyaoBaHms.
TepmuHbl, Ucnonb3yemble B [lorosope, B OnucaHi Yenyr 1 NpuHUMAIoTCs, Takum 06pasoM, kak OHKU onmucaHbl B OnucaHun Yenyr. MHble ycnosisi, ykasaHHble B [loroBope, AeiCTBYIOT B
3Ha4eHnm, ykasanHom B [loroope, ecnin Onucannem Ycnyr unu 3aka3om He NpeaycMOTPEHO Apyroe.

3. TTPABA 11 OB51:3 AHHO C T} C T OP O H 0
3.1. ONEPATOP CBA3WN UMEET MNPABO:

3.1.1. B 0pHOCTOPOHHEM MOpPsiAKE W3MEHUTb KOMMYECTBO M MEpeyeHb TENEBM3NOHHbIX kaHarnos, npegocTaBnseMbix AGoHeHTy B MakeTax ycnyr «[lom.ru TV», a Takke KOnnM4ecTBo
lMakeToB ycnyr, 3abnaroBpeMeHHo, He nodxe yem 3a 1 (OauH) AeHb, yBegomme 06 aTom ABoHeHTa nytem pasmelleHns OnepaTopom CBsSi3u COOTBETCTBYIOLLEHA MHGOPMaLMKM Ha caiTe
Onepatopa cBsi3n www.domru.ru wwnu B gpyrux coopmax no ycMoTpeHuto OnepaTopa cBsiau.

3.1.2. Mpow3BoanTL HACTPOIIKY TENEenpUeMHMKA, YCTPaHsTh HEUCNPABHOCTb TENEBU3MOHHOTO LUTEKEpa, KOHHEKTOPA, 0OpbIB (3amblkaHne) AGOHEHTCKOM NMHUK, MHBIE HEMCPaBHOCTH,
BO3HMKLLME N0 BMHE ABOHEHTa 1N TPETLIX L.

3.1.3. He npuhumaTb 3asBKM O CHWXEHWM KayecTBa M306paxeHWs WnM npekpaTuTb paboTbl, CBSA3AHHbIE C YCTPAHEHWEM MPWYWH HAPYLUEHUS KauyecTBa, NP  Hamuumm
HeCcaHKLMOHMPOBaHHON Pa3BoaKM ABOHEHTCKON NUHUW BHYTpU MomelleHnst AGOHEHTa Ha KOMMYECTBO TenenpueMHIUKOB, MpeBbILLAtoLIEe NpesycMOTpeHHoe 3akasoM, NpuBOAsLLER K
CHWKEHWIO YPOBHS CurHana Ha [lenutene, u He NpUHUMATH 3asiBKU O CHUKEHUW Ka4yecTBa M300paxeHus B Cryyae Mcnonb3oBaHus kabenst AGOHEHTCKOI NUHWM, He COOTBETCTBYHOLLErO
yCTaHOBMEHHbIM Tpebosanmam OnepaTopa cBA3m.

3.1.4.NpuocraHoBuTb fericTame [lorosopa u/mnm noboro u3 3aka3os B OHOCTOPOHHEM MOPSAKE B CrIEAYIOLLMX CyYasX:

3.1.4.1. Mpow3secT NONHOe UMM YaCTUYHOE MPUOCTaHOBMEHME OKa3aHus Ycnyr, cBsisaHHoe ¢ 3ameHoii O6opyaoBaHms, mporpaMMHoro obecneyeHnst Unu npoBeaeHus gpyrux pabor,
BbI3BaHHbIX HEOBXOAMMOCTbI0 MoaaepxaHus pabotocrocobHocTu 1 pa3suTus Cetu, Ha cpok He Bonee yem 4 (YeTbipe) yaca nogpsia, yBegommus 06 atom AGoHeHTa B ntobolt chopme no
ycmoTperuio OnepaTtopa cBsiau 10 npoBeseHus paboT;

3.1.4.2. Ecnu okasanue Ycnyr cosgaeT yrpo3y 6e3onacHocTi 1 060poHOCNOCOBHOCTM rocyaapcTBa, 300poBbi0 1 6e30MacHOCTY noaei;

3.1.4.3. Ecrim ABOHeHT ucnonb3yeT Ycnyr Ans Kakux-nubo He3akoHHbIX Liened, Unv xe Nony4aeT YCryr He3akoHHbIM crnocobom, akcnnyaTupyeT npegoctaBneHHoe O6opyaoBaHue ¢
HapyLUEHWMEM NpaBWN TEXHUYECKON 3KCTyaTaLmu UK UCTONb3yeT HECepTUULMPOBAHHBIA TENENPUEMHIK, @ TaKKe ECM NOMYyYaeT HEeCAHKLMOHMPOBaHHbIA JocTyn k OBopynoBaHuio
Onepatopa cBA3N.

3.1.4.4. Ecnn A6oHeHT He cobniogaeT MpaBuna nonb3oBaHus Ycnyramu, u3noxexHsle B [JoroBope, Hactosiyem OnucaHum Yenyru, 3akase, a Takke MHbIM 06pa3oM yCTaHOBMEHHbIE
Onepatopom cBsiau, HapywwaeT ycnosust [orosopa, Onucanus Yenyr, 3akasa, MHbIX JOKYMEHTOB, SBRSIOLMXCS HEOTbEMMEMOI YacTbio [loroBopa, a Takke B Cry4asiX, YCTaHOBNEHHbIX
3akoHogaTenscTBOM Poccuitckoi Pepepavm.

3.1.5. MameHsTb B 0AHOCTOPOHHEM nopsiake Tapudbl nMpesocTaBneHns goctyna, TapudHble MnaHbl, @ Takke Tapudbl Ha AONOMHNUTENbHBIE YCMYrW, U3BECTUB 06 3ToM ABOHEHTa He
meHee yem 3a 10 ([decstb) AHen yepes CPeAcTBa MaccoBOi MHGopmaLmm 1 (unv) B MecTax paboTbl ¢ abOHEHTaMM, a Takke MHbIM Criocobom no yemoTperuto Onepatopa CBs3uW, eCnm
VHOE He NMpeayCMOTPEHO [ CTBYIOLLMM 3aKOHOAATENbCTBOM.

3.1.6. MopyunTb TPETHEMM MMLAM 3aknto4aTh [oroBop, a Takke OCyLLECTBAsATL pacyeTbl ¢ ABOHEHTOM OT UmeHn OnepaTopa CBs3n; nepefasaTb NOMHOMOYMS MO WUCTONHEHWI0 HACTOSILLERO
[oroBopa TpeTbMM NnuLiaM, B TOM YMCne Anst OCYLUECTBNEHUS MH(OPMALMOHHOTO obcnyxuBaHUs U pacyeToB no [loroopy; nepeaasaTth (ycTynatb) TPETbUM NuLam npaso TpebosaHus
HEWCMONHEHHbIX aDOHEHTOM [ieHEXHbIX 0053aTenbCTB Neper onepaTopoM CBS3M.

3.2.ABOHEHT AMEET MNPABO:

3.2.1. AGOHEHT BripaBe NPOM3BOANTL CBEPKY NnaTexei B odmce OnepaTtopa cBA3N.

3.2.2. Tlo NCbMEHHOMY 3asiBNEHNI0 MeHATb MMM [ONOMHATL NPeAoCTaBnAeMble eMy YCnyrv B pamkax npegocrasnsiemoro Onepatopom cBssu [epeyHs Ycnyr ¢ CooTBETCTBYHOLMM
13MeHeHeM abOHEHTCKOM nnaTbl W OopMIIeHNeM npu HeobxoamumocTu HoBbix [loroBOpoB. M3meHeHWst komuuecTBa npefocTaBnsieMblx YCnmyr W aboHeHTCkoW nnatbl, OymyT
npon3BeseHbl C NEPBOTO YuCHa Mecsla, Creaytowero 3a 4aToi nofayuu 3asBrieHUst Npu ycroBuu, YTo 3asiBreHne nopaetcs AGoHeHTom OnepaTopy cBsiaw He mosgHee, yem 3a 10
(OecsiTb) aHelt 0o okoHYaHUst PacyeTHoro nepuoga v BHeceHus onnatbl no Tapudam OnepaTopom CBS3u, @ Takke onnatbl 3a0IKEHHOCTM MO paHee 3akmoyeHHomy 3akasy. MMpu He
CcoBMIoAEHNN yKasaHHOTO CPOKa Mofaum 3asiBMeHUs N3MEHeHWe KOMMYecTBa npefocTaBnseMblx Ycnyr 1 aboHeHTCkon nnatbl, ByayT npousBeseHbl C NepBOro Yucia BTOpOro Mecsua,
crieayoLLEero 3a MecsLeM NoAayn 3asBreHns.

3.2.3. BecnnatHo W KPYrnocyTO4YHO Mmomy4yaTh MHAOPMALMOHHO-CTIPABOYHBIE YCIYriA, B TOM YMCTe — O COCTOSHUM JTMLEBOro cyeTa, MHopMaLMIo 0 Nopsiake W YCMOBMSIX NONb30BaHMS
Yenyroii Ha caitte OnepaTtopa CBsi3u, a Takke No TenedoHam, ykasaHHbIM B peksuauTtax OnepaTopa cBsiau, npu coobLeH ABoHeHToM HoMepa [loroBopa 1 CoOTBETCTBYHOLLErO 3akasa
(MorvHa v Mapons - Npu HanuuMK) UK MHOM MHAOPMALWK, MO3BONSIOLLEN JOCTOBEPHO YCTAHOBUTbL NMMYHOCTL ABOHEHTa, B TOM YMCIe — NApONbHOTO CroBa, B Clyyae NpeaocTaBleHns
Onepatopom CBsi3M Takoil BO3MOXHOCTM ABOHeHTY. OnepaTtop CBsi3W MMEET NMpaBO OTKMOHWTb COOTBETCTBYHOLWMA 3anpoc ABOHEHTa B Criyyae COODLLEHNS HEMOMHON MM HETOYHOM
MHopMaLmK.

3.2.4. Ha nepepacyeT aboHeHTCKON NraThl 3a YCRyru CBsiau 3a AHW, B TOM YMCTe NPEBbILLAKLLME HOPMATUBHBINA CPOK YCTPAHEHWUS HEUCMPABHOCTEN, ECTIM HEUCTIPABHOCTY BO3HUKIM He MO
BuHe ADOHEHTa, a TaKke B WHbIX CrlyyasiX, MPeayCMOTPEHHbIX AENCTBYIOWMM 3aKoHOAATENbCTBOM. [ins ochopmnenus nepepacyeta AGOHEHT 0653aH 06paTUTLCS C COOTBETCTBYHOLLUM
MNCbMEHHbIM 3asiBrieHeM k OnepaTtopy CBA3u.

3.2.5. YyactBoBaTb B MapKETUHIOBbIX M WHbIX CMELManbHbIX akUusix, NpoBoauMbIx OnepaTopoM CBsi3M, YCTAHABMMBAIOLLMX YCMOBUS NPESOCTABNEHUS YCMYr, OTAUYHBLIX OT YCMOBMIA,
YCTaHOBMEHHbIX HacTosiwmum OnucaHnem. O NpoBedeHWM [JaHHbIX aKUuid, yerioBusix akuui Onepatop cBSi3 WHGOpMUpYeT AGOHEHTOB MyTeM pa3MeLLeHust MHopMauun Ha caiite
Onepatopa CcBA3K /N JOMOMHUTENLHO B Apyrux (hopmax no yemoTperuto Onepatopa cBsisn. Yyactue AGOHEHTa B MApPKETUHIOBbIX U MHBIX CMIELManbHBIX akUWsiX, @ Takke cormacue ¢
X YCNOBMSIMW MOATBEPXAAETCS COOTBETCTBYIOLMMM OTMETKaMn B 3akase. B crnyyae oTkaza ABOHEHTa OT y4acTUsi MApPKETUHTOBLIX M UHbIX CrieumarnbHbIX akumsx AGOHEHT Brpase
obpatutbes k OnepaTtopy CBSi3u C COOTBETCTBYHOLLMM 3asBNEHNEM.

3.3. ONEPATOP CBA3M OBA3AH:

3.3.1. Oka3sbiBaTb AGOHEHTY Ycmyri B COOTBETCTBUM C [IECTBYIOLLMM 3aKOHOAATENLCTBOM, ycroBusmu [loroBopa, 3aka3oM Ha Ycnyru cessu, a Takke Wmetowmmincs y Onepatopa cBssn
nmueHausmu. MHgopmmuposats AGOHEHTa 0 NpefocTaBRseMbIX Ycnyrax.

3.3.2. Mo 3asBke ABOHEHTa yCTpaHsiTb HeucnpaBHoCTM CeTh M/mnn ABOHEHTCKOW NMHWM, NPENSTCTBYHOLLWE NOMb30BaHMKO YCryramu, Npy YCoBMM BbINONHEHUS! AGOHEHTOM 06s13aTenbCTB
no [loroBopy, He no3gHee YeM B TeyeHue 10 (JecsTn) pabounx AHEl Co AHS perucTpaLum 3asiBk, a B Criyyae NoBPEeXAeHNs MarncTpanbHbix ceten — 14 (YeTbipHaguati) pabounx aHei,
11 BbINOMHATH MHble 00513aTenbCTBa, NpesycMoTperHble Onucanrem Ycnyr.
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3.3.3. UsBewatb AboHeHTa 06 nameHeHUn Tapucos He MeHee yeM 3a 10 (decsiTb) AHEN 4O BBEOEHWS HOBbIX, N3MEHEHUs! AeicTBYOWMX Tapudos, B NOPsKE, NpeaycCMOTPEHHOM
Onucanmem Ycnyr, ecnu MHOe He NpeayCMOTPEHO AECTBYIOLMM 3aKOHOAATENbCTBOM.

3.3.4. MpoussecTn nepepacyeT abOHEHTCKO MnaThbl 3a YCRyrn CBS3M MO MUCbMEHHOMY 3asiBrieHMto AGOHEHTa, MPUHSTOMY B MecTax paboTbl ¢ abOHEHTaMu, YCTaHOBMEHHLIMU
Onepatopom caa3K, B cnyyae MpepbiBaHns NpesocTaBneHns YCnyry CBAau, Npi Hanu4ii NMCLMEHHOTO MOATBEPKAEHNS CO CTOPOHBI TeXHUYecKoit cnyxbbl Onepatopa caA3n.

3.3.5. MsBewwatb ABOHeHTa O MpeanonaraeMbix NepepbiBax B NPeAoCTaBneHnn YCnyr Cesan, CBA3aHHbIX C HEODXOAMMOCTLIO NMPOBEAEHUS MNaHOBO-NpodmMnakTyeckux pabot, He
noagHee, YeM 3a CyTKM [0 MpeanonaraeMoro Hayana Wx NpoBeAeHWsi, NyTeM pasMeLLeHns MHGhOpMaLMM Ha coOTBeTCTBYlOWMX caitTax Onepatopa cBsiaw. [poBefeHMe NnaHoBo-
npocunakTuiecknx pabot cpokom He Bonee yem 4 (YeTbipe) Yaca noapsia He cumtaeTcs MpepbiBaHueM npesocTaeneHus Yenyru cesav v noanexut onnate AGOHEHTOM B COOTBETCTBIM
¢ [Jorosopom.

3.4. ABOHEHT OBASAH:

3.4.1.He npou3BoAnTL TEXHUYECKOrO 0BCMYXMUBAHWSI, PEMOHTA WM MHOMO BO3LENCTBUS HA ABOHEHTCKYH NuHMI0, [lononHuTenbHyo aboHeHTckyto nunuio  ObopynosaHue Onepatopa
CBS3M, BKNIOYas HecornacosaHHoe ¢ Onepatopom cBsaun oTkntoueHne ObopyaosaHus OnepaTopa CBA3N OT SNIEKTPOCETH.

3.4.2. ObecneunTb NoAroToBKy MoMelLeHns CBOEBPEMEHHO M 3a CBOW CYeT, B T. 4. obecneunTb npoedeHne HeobxopmmMblx paboT Ha [lonb3oBaTensckoM (OKoHewHOM) 0BopyaoBaHM
ABoHeHTa; 0becneunTb AOCTYN COTPyAHUKaM OnepaTopa CBsiav ANs oka3aHus YCRyr, yCTpaHeHst HeNomnafoK, HeWCTpaBHOCTEN, a Takoke s NPOBEAEHNS NNaHOBO-NpodunakTuieckinx pabot
1 MOLIEpHU3aLMK ceTi B cooTBeTCTBM ¢ Onmcannem Ycnyr. B cnyyae HeobxoanmocT 06paLLathesi OT CBOETO MMEHI B OpraHbl YrpaBreHisi MHOrOKBApTUPHOTO XWUoro AoMa, rae ABOHEHTY
OKasblBatoTCa YCnyrv, Ans opraH13aLym AocTyna cotpyaHnkos Onepatopa CBs3u B MOMELLEHNS JaHHOTO JOMa C LieMblo YCTPaHeHNs HeucnpasHocTeit Ha CeTw.

3.4.3.CoobLate Onepatopy cBsian 0 Niobbix NoBpexaeHUsIX ABOHeHTCKoN NuHMK, [lononHuTenbHON aboHeHTckoi nuHun 1 OBopyAoBaHus, pacnonoxeHHbIX B MomeLLeHn.

3.4.4. He npucoeamnHsTb kK AGOHEHTCKO NIMHUN TenenpueMHuK, KOTOPbII He COOTBETCTBYET YCTaHOBNEHHbIM TpeboBaHWsM, ucnonb3aosaTh Ans goctyna k Cetn OnepaTopa CBS3u TOMbKO
TaKoi TenenpueMHuK, KOTOPbIA MCNPaBEH 1 CEpTUdMLIMPOBAH B yCTaHOBNEHHOM B Poccuiickoit Pepepauim nopsake.

3.4.5.CBoeBpemeHHo coobLuate 060 Bcex crnyyasx MpepbiBaHus npeocTaBnenns Yenyry cBasmn u (1) yXyALeHus kayectsa Yenyr caasn Onepatopy CBs3u, a Takke npeanpuHumaTs
BCE WHble AeNCTBISA, NPeAYCMOTPEHHbIE ANS TakuX Cry4aes B COOTBETCTBIM C AOCTUTHYTbIMM CTOPOHaMI AOrOBOPEHHOCTAMM.

3.4.6. Mpu pacTopxeruy florosopa u/nnm nioboro 13 3aka3os B Noboe BpeMst B OJHOCTOPOHHEM NOPSIZIKE MPOU3BECTM PaCcYET CormacHo . 7.3. Hactosiwero OnucaHus Yenyru..

3.4.7. He npopaeatb W He nepenaBatb TPETbUM nuuam Ycnyri, okasbiBaemble Onepatopom cesisu no [Joroopy, a Takke He nepefaBaTb CBOM npasa W obsisaHHocT no [lorosopy
TpeTbiM NiUam 6e3 npeaBapuTENsHOMO MUCbMEHHOTO cornacis Onepatopa casau. MMpu HecobntoaeHnn AaHHoI 06s3aHHOCTM, OnepaTop CBA3W MEET NpaBo B OAHOCTOPOHHEM NOPsAKe
pacToprHyTb [lorosop.

3.4.8.ABOHeHT rapaHTUpYyeT, 4T0 0bnaaaeT 3akoHHbIMK NpaBami Ha MomelyeHne. ABOHEHT, He ABRSOLMIACS COBCTBEHHWUKOM MOMELLIEHUS U HE COCTOSLLIMA HA PETUCTPALIMOHHOM Yy4yeTe No
MecTy xuTenbcTea B MomelLeHnn, obecneynBaeT cornacie cobCTBEHHNKA 4aHHOTO MoMeLLiEHNs Ha okasaHue Yenyr B JaHHOM [MomeLLermnu.

3.4.9. CoobLwats OnepaTopy CBSi3N O NpeKpaLLieHy CBOero npasa BrageHns 1 (1) nonb3osaHus MomelyeHnem, 060 BCex M3MEHEHNAX B CBOWX PekBMU3NTaX (hamunim, nacropTHbIX
AaHHbIX, MecTa XWUTemnbCTBa W T.M.) B CPOK, He npesbilatowmil 60 (LLlecTuaecsty) AHel ¢ MoMeHTa M3MeHeHus. [lo MOMeHTa nonyyeHns OnepaTopom cBs3n yBeAoMneHus oT AGOHeHTa, a
Takke npu He yBepomneHnn Abonentom OnepaTopa cBs3v OkasaHHble Ycryrv onnadusatoTcss ABOHEHTOM 3a BECb NEpUOZ 4O MOMEHTa NpekpaLLeHUS Oka3aHus YCryr CBAau

3.4.10. ObecneunBatb coxpaHHoCTb ABoHeHTCKoM nuknn 1 ObopyaosBarns Onepatopa €BA3M, HaxoasLumxcs B Momeluerun, n cobntopetne Tpebosanmii nponssoantens ObopynosaHus
1 OnepaTopa CBA3N K ero akcnmyatauuy; komneHcuposaT Onepatopy CBsiau yBbITkW B Criyyae yTpaThl Unn nospexaeHns ABOHEHTCKoN ninHm unin OBopy[oBaHNS (3a UCKNIYEHNeM
y6bITKOB, BO3HMKLLMX MO BUHe Onepatopa CBsi3m), pa3MelLieHHbIX B [ToMeLLeHn1, B COOTBETCTBUM C S/ CTBYIOLLMM 3akoHOAaTeNbCTBOM 1 [loroBopom B Teverue 3 (Tpex) AHeit ¢ MOMeHTa
BbicTaBneHns OnepaTopom CBA3M COOTBETCTBYtOL|Ero cyeTa. Onepatop CBA3M 0cBOGOXAAETCH OT OTBETCTBEHHOCTU B CIly4ae BO3HWKHOBEHMS MO BUHE ADOHEHTa HencnpaBHOCTEN Ha
ABoHeHTckoit nuHumM, ObopyaoBaHUK CBA3M U TenenpueMHIKe, Haxoaswmxcs B MomelyeHnm, npu atom aboHeHTCkas nnata HauucnsieTcs u onnadvsaetcs AboHeHtom. He pomyckatb
CaMOBOITbHOTO BCKPbITUS M/Uni MOBPEXAEHNS YCTPOCTB CeTi, CaMOBONBHOTO MOAKIIOYEHNS NN OTKIOYEHNS ABOHEHTCKOI NIMHMN.

3.4.11.Cobniogarts lMpasina nonb3osaHns Ycnyramu, uanoxeHHsle B florosope, Hactosem Onucanun Yenyru, 3akase, a Takke MHbIM 06pa3om ycTaHoBneHHsle OnepaTopom CBsau.
3.4.12. AGoHeHT 06513yeTcs 1Cnonb3oBaTb KOHTEHT, [OCTYNHbIN B pamkax CepBiCOB, UCKMIOYUTENBHO ANSt IMYHBIX HYXKA, HE CBA3AHHBIX C OCYLLECTBMEHWUEM MPeLNPUHMMATENLCKON
DEATENbHOCTH.

3.4.13. ABoHeHT 00s3yeTca He ucnonb3oBaTb KOHTEHT M MHY0 WHAOpPMALWIO, MOMy4eHHyto B pamkax CepBuUCOB, B HE3AKOHHbIX LENsX, B LENSAX MHbIX, HEXENn Yem A71S NUYHOTO
1cnonb3oBakmus. ABGOHEHT 00s3yeTcs He MPeAoCTaBAATb [OCTYN K KOHTEHTY, nonyyeHHomy MM B pamkax CepeucoB, KakiuM-nnbo TpeTbiM nuuam. AGOHEHT KOmMpyeT, XpaHuT M
npocMaTpuBaeT KOHTEHT, onpeaeneHHbIii ABOHEHTOM CaMOCTOSTENBbHO. ABOHEHT CaMOCTOSITENBHO BbIGUPaET MHOPMALMIO 1 €€ 06BEM.

3.4.14. ABoHeHT 06s13yeTca He pacnpocTpaHsTb KOHTEHT, B TOM Yucrie NpoAaBaThb 1 nepenpoaasath, Ny6nMYHO ero nokasbiBaTb WM UCTIONHATb, TPAHCIMPOBATbL €ro N0 paano unn
TenesuaeHnto nytem cooblleHnst B adup uiv no kabento, nepepabaTbiBaTh, NEpeBOATL, BHOCUTL B KOHTEHT Niobble U3MEHeHUs, a Takke [enaThb ero JOCTYMHbIM Ans noboro nuua B
noboe Bpemsi No ero BbIBOPY (B TOM YMcne NOCpeacTBOM CeTu «/HTEpHET»), Cnonb30BaTh KOHTEHT Ans kakux-nmnbo KOMMEpYeCcKkUX Liener, a Takke OCYyLEeCTBNATL Kakvue-nbo uHble
LENCTBUS, He NMPeayCMOTPeHHbIE HacTosAwmm [JoroBopoM. ABOHEHT HECET NUYHYI0 OTBETCTBEHHOCTb 3a CObMIOAEHNE AECTBYIOLErO 3akoHodaTenbcTBa Poccuitckoit depepauum npu
OCYLLECTBNEHNN KakiX-NNBO AENCTBIN, He pa3peLLeHHbIX HaCcTosALMM [loroBOpoM B OTHOLLEHUM KoHTeHTa, npefocTaBnsemoro B pamkax CepBucoB.

3.4.15. AboHeHT 06s13yeTca He ncnonb3oeatb Obopyaosanme u MpunoxeHne nbbIM Cnocobom, KOTOPbIA MOXET NOMELLAaTb HOpManbHOMY (PYHKLMOHUPOBaHWKO Takoro O6opyaoBaHws,
MpunoxeHns CepucoB n cev caasn OnepaTopa CBA3N.

3.4.16. ABoHeHT 00si3yeTcs He OCYLUECTBNATb [EACTBMS, HANpaBMeHHble Ha 3anucb, KOMMPOBAHWE, XpaHeHWe W MOBTOpHOe pacnpocTpaHenue KoHTeHTa, [OCTYM K KOTOPOMY
npepocTasnsetca B pamkax Cepaucos «SVoDy, «TVoD», unn HanpaBneHHble Ha CO3aaHne BO3MOXHOCTM aBTOMATUYECKOrO NepeKIoYEHNs Ui aBTOMATUYECKOrO yaaneHns Kakoin-nbo
MHEbopmaLmK, SBNSIOLLEICS YacTbio KoHTeHTa, 4OoCTyn K KoTopomy npeaocTasnsetcs B pamkax Cepsucos «SVoDy, «TVoDy.

3.4.17. BHocuTb MnaTy 3a Oka3aHHble emy Ycnyrn B MonHoM obbeme 1 B onpedeneHHble [JoroBopom mopsifke M Cpoku. PerynsipHo npoBepsiTb cOCTOsHME JIMLEBOrO cyeTa Ha caiitax
Onepatopa cBs3u, NPy MPeAoCTaBNeHNM Tako BO3MOXHOCT OnepaTopom CBsan

3.4.18. CobrtopaTb YCrOBUS MapKETUHIOBbIX MEPONPUSATUI W (Mnk) cneLmanbHbIX akLmid, NpoBoauMbIX OnepaTopoM CBSiau, YCMOBUS KOTOPbIX pa3MeLLatoTes Ha caitte Onepatopa cBsiav, B
pamkax KOTopbIx ABOHEHTY Bbirnv OkasaHbl YCryru, 1 BeINONMHATH UHble 0053aTeNsCTBa, NpeaycMoTpeHHble Onncaniem Yenyr.

3.4.19. ABOHEHT UMeeT NpaBo MoracuTb 3aA0IMKeHHOCTb Neper OnepaTopoM CBS3M W MPUOCTaHOBUTL OkasaHue Yemyr, obpatuelumch k Onepatopy cBs3n B MecTax paboTbl ¢ aboHeHTamu,
yCTaHoBMeHHbIX OnepaTopom CBS3u, C COOTBETCTBYIOWMM 3asBneHneM. OkasaHue YCrmyr npuoCTaHaBNMBAETCA CO AHSA, Credyloliero 3a fHem nomyyeHns Onepatopom CBs3u
COOTBETCTBYIOLLErO 3asBreHs, ecnv Bonee Mo3[HNIA CPOK He NpedycMOTpeH 3aseneHnem ABoHeHTa. Mpu aTom ¢ ABoHeHTa BauMaeTca nnata 3a BeCb Nepuop NPUOCTaHOBNEHNS OKa3aHus
Yenyr ¢Bsian B COOTBETCTBUN C Taputhamin Ha AONONHUTENbHbIE YCIYTiA.

3.4.20. CamocrosTenbHO 0BecneunTb 3aluTy OT 3MEKTPUYECKOTO MEpPeHanpsikeHnsl, B TOM YWCME MMMYMbCHOTO, MONb30BATENbCKOrO (OKOHEWHOro) W (1ni) MHOTo 0BopyaAoBaHMs,
MOAKIMIOYEHHOTO K aBOHEHTCKON NMWHWM. 3almTa OT SMEKTPUYECKOro MepeHanpskeHns AoMmkHa ObiTb ocyliecTBrieHa ABOHEHTOM, C COBMIoAEHMEM MpaBun M HOPM 3KCMTyaTaLum
3MeKTpuYeckuX NpubopoB W C MCMONb30BAHWEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLIMX YCTAHOBMEHHbIM [E/ACTBYIOWWM 3aKOHOAATENbCTBOM TpeboBaHWsM, NpeAoTBPALLAlOLNX
NpUYMHEHVe Bpeaa 300POBbIO 1 XM3HH, yiliepba MMYLLECTBY, MOBPEXAEHUS NOMb30BATENLCKOTO (OKOHEYHOrO) W (MNK) MHOTO 0BOPYAOBaHUS B pe3ynbTaTe BO3HUKLUETO NepeHanpskeHms.
ABOHeHT yBeOMNAETCS, UTO NEPEHanpsKeHne MOXET NOCTYMUTL MO CETAM Nepefayy JaHHbIX (TenedoHHbIe, TenerpagHble, KOMMbIOTEPHbIE CETH) C UCTIONb30BAHNEM Pa3NnYHbIX CPEf
nepefayn AaHHbIX (3MEKTPUYECKON, ANEKTPOMArHUTHOM, B TOM YMCIE OMTUYECKON) W ANEMEHTOB KpenneHus aboHeHTCKON NHuK. MepeHanpskeHns Ha abOHEHTCKOM NUHUK MOSIBNATCS
no He3asucsLLMM oT OnepaTopa CBAi3n 06CTOATENLCTBAM, NPK PO30BbIX, ANEKTPOCTATUYECKUX pa3psiaax, HaBeAeHNM Napa3uTHBIX TOKOB NPU rPO30BbIX Pa3psidaX, BO3HMKHOBEHUN TOKOB
npY KOMMYTaLMM MOLYHBIX MHAYKTUBHBIX HArpy30K B CUIOBOIA CETY, HAKOMMEHUM CTaTUYECKUX 3apsiioB Ha BO3AYLUHbIX IMHUSAX, HABOAKAX OT BbICOKOBOMbTHBIX NMHWIA AnekTponepeaay,
3aMblKaHUS CUMOBON CETU MIN BbICOKOBOMBTHOWM NIMHUM 3MEKTPONEpeaym v Mpoumx TEXHOrEHHbIX N hopC-MaXopHbIX 0bcTosTenbCTBaX. MepeHanpskeHne Ha abOHEHTCKON NUHUM 1
3nemeHTax KpenneHus aboHEHTCKOM NIMHNM MOXHO HabmofaTh, kak Mpu KOTTEMKHOM 3aCTPONKe, Tak 1 B MHOTOKBApPTUPHOM XIIOM [JOME.

4. MOPANOK NPEAOCTABNEHNA JOCTYNA K CETI 1 OKA3AHA Y CITY I C B 3|/
4.1. B momeHT noanucanns CtopoHamu [loroBopa w/vnm 3akasa AGOHEHT BHOCUT nnaTy 3a YCryri no NpeAoCTaBneHuio JOCTyNa, 3a BNafeHWe W MoNb30BaHNE KaXabIM SK3EMMIISIPOM
O6opynoBaHMs B NepBOM NoCne npefocTaBneHns ABOHEHTY JocTyna k Ycnyram cBsisu v noanucanust CTopoHammu AKTa cayn-npueMki YCnyr no nNpefocTaBneHnto JocTyna mMecsue (B
cnyyae, ecnn OBopyaoBaHve nepeaaHo Bo BnafeHue 1 nonb3oBaHie ABOHeHTa) 1 NepBOHaYanbHbIi aBaHCOBIV NNATeX, 3a NONb30BaHWe Ycnyramu CBA3N B pa3mMepe, YCTaHOBNEHHOM
HacTosLmm Onucaruem Yenyr, ecnv B OnucaHum Yenyri He ykasaHo Hoe.

4.2. Ycnyra no npepocTaBnennio goctyna ABGOHeHTY okasbiBalotcsi OnepaTtopom cBsisu B TeueHue 5 (1atn) paBounx AHed ¢ MomeHTa onnatbl AGOHEHTOM CTOMMOCTM Ycmyr no
npeaocTaBnenmio AOCTyNa W NepBOHaYanbHOMO aBaHCOBOTO NnaTexa B pasMepe, ycTaHoBneHHoM OnepaTopom cBsau, no Tapudam Onepatopa cBsi3N B MOMHOM 06beMe, €Cnn MHOe He
yKka3aHo B HacTosiem Onucanum Yenyr u/vnn 3akase.

4.3. Tocne 3aBepLUeHMs komnnekca paboT no npesocTasneHnto aoctyna AGOHeHTY k Ycnyre cBsian OnepaTop CBsi3v NpoM3BOAMT NPOBEpKY NPeoCTaBNEHUs AOCTyNa W NpeacTaBnseT
ABOHeHTy Ans noanucaHns AKT caauv-npuemkv Yenyr no npedocTasnenmnio goctyna. AGOHeHT 06si3aH MpUHATL YCnyry no npesocTaBneHnto 4OCTyNa HenocpeaCcTBEHHO nocne ee
OkasaHus MMbo OTKa3aTbCA OT MPUEMKW, MPeACTaBuB COTPYAHMKY OnepaTtopa MUCbMEHHYI0 MOTWUBMPOBAHHYID MPEeTeH3nto. PakT Haanexaljero okasaHns ABOHeHTY Ycnyrn no
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npeaocTaBnenmio AoCTyna NoATBEpKAaeTCs noanucaHHbiM CTopoHamu AKTOM cauun-npuemku Ycnyri no npefocTasneHuto Aoctyna. Mpepoctasnenne Yenyrv CBA3u B NepBOM MecsLe
[eicTBMS COOTBETCTBYIOLEro 3aka3a OCyLLECTBNSETCS C AaTbl OKadaHus YCryri no npefocTaBneHnto 40CTyna, eci MHoe He ykasaHo B 3akase.

4.4.To oaHoit AGOHEHTCKOI NMHMM MOXeT BbiTb NpegocTaBneH Joctyn k CeTu He Gonee Yem Ans AByx TenenpuemHukoB ¢ O6opyaosaHueM. MpenoctasneHne 4OCTyna KO BTOPOMY U
nocneaytoLmMM TenenpuemMHkam Mpou3BOAMTCA MO OTAENbHON 3asBke ABOHeHTa no Tapudam Onepatopa caasn. OnnaTa 3a nonb3oBaHWe Ycmyramu CBS3M Npu MpefocTaBreHim
foctyna 6onee yem Ans O[HOrO TenenpreMHIka OCYLLECTBNIAETCS Ha OfNH BbiAeneHHbI ABOHEHTY JlnLeBoi cyeT.

4.5.TenenpuemHukn ABGOHEHTa [OMKHBI COOTBETCTBOBATb YCMOBMAM, HeOBXoaMMbIM Ans noTpebneqns Ycnyr cBsaw, B TOM Yucrie B PYKOBOACTBE MO 3KCMnyataLuu TernenpuemHuka
[OMKHO ObITb YKa3aHO KONMYECTBO KaHamnoB He MeHee 200, a Takke HbIM TPeBOBaHWSM, B TOM YMCre NPeayCMOTPEHHbIM HacTosiwum OnucaHrem Ycnyri, B POTMBHOM Cryyae npuem
BCEX TENEBU3NOHHBIX KaHANOB HEBO3MOXEH M3-3a TEXHUYECKUX napameTpoB TenenpuemHuka. OanH aksemnnsp O6opy[oBaHMS MOXET UCMONb30BATLCA TONMLKO AN NPUCOEAMHEHNS K
OfiHOMY TenenpuemHuKy.

4.6.07kntodeHne o1 CeTu He NpeaycMaTpuBaeT nocneayloLee NOAKYEHNE K CUCTEME KONNEKTUBHOTO npuema Tenekasanos (CKMT).

4.7.ABoHeHT 06513aH 3a kaxpoe dopmuposanue B MomelLeHn ABoHeHTa ABOHEHTCKOIM MMHWKM OnnauMBaTb aboHEHTCKYIO NnaTy 3a kaxaplit TenenpuemHuk ¢ OBopyaosaHunem, nnary 3a
BnageHne v nonb3oBaHne KaxgbiM aksemnnapom Obopymosanus (B crnyyae, ecnn ObopynosaHve nepefaHo BO BriadeHWe W nonb3osaHne ADBOHeHTa) M mnaty 3a Ycnyri no
npegocTasnenmio foctyna k Cetn B cootBeTCTBMN C ycnosuamu [lorosopa 1 Tapudamu Onepatopa cesau.

4.8.ABoHeHT 0bs13yeTCs HdopmmpoBaTh OnepaTopa CBs3n 0 3aMeyeHHbIX UM (hakTax CaMOBOMbHOTO NPUCOeANHeHUs k CeT TPeTbUX UL, 1 NoBpexaeHusx Ha CeTu.

4.9.ABoHeHT 06s3yeTCs Npu npekpalleHun aeicteus [loroBopa m/mnu cooTBETCTBYHLEro 3akasa (He3aBMCMMO OT MPW4MHBI) BepHYTb OnepaTopy cBsian AGOHEHTCKYIO NUHWIO,
[ononHutenbHyto aboHeHTckylo nuumio u OBopygosaHue (B cnyvae, ecn OBopynoBaHue nepefaHo BO BnafeHue M nomb3oBaHne ABoHeHTa) B TeueHue 5 (I1atn) gHen ¢ farbl
npekpaLlenns aeicTans 3akasa no akTy npuema-nepegaun B Mectax pabotbl ¢ aboHeHTaMm, ycTaHoBMEHHbIMM OnepaTopoM CBS3u, ECIIM MHOE He MPeAyCMOTPEHO HoBbIM 3akasoMm. Mpu
HeucnonHeHn ABGoHeHTOM 06s13aHHOCTY MO BO3BpaTy ABOHEHTCKON NuHUK, [ononHutensHon aboHeHTckoit nHMM OnepaTtop CBSA3W MMEeT NpaBo B3bickaTb ¢ ABOHEHTA CTOMMOCTb
ABOHEHTCKON NuHWM, [lononHuTensHON abOHEHTCKOW NuHWM, a Takke noTpefoBaTb BO3MELYEHMSI PACcXOOOB, CBS3aHHbIX C MX BO3BpaTOM (Bkmioyas cynebHble wapepxku). Mpu
HeuncnonHeHn AGOHeHTOM 00s3aHHOCTV MO BO3BpaTy NepefaHHoro BO BnageHWe W nonb3oBaHue O6opyaosanus (B cnydvae, ecnu O6opyaoBaHWe nepefaHo BO BrnafeHve u
nonb3oeaHne AboHeHTa) Onepatop cBs3n Bnpase B3bickaTb ¢ ADOHeHTa cToumocTb ObopyaoBanms, AeicTayloLuyto y OnepaTopa CBA3N HA MOMEHT onnaTbl cornacHo Onucanmio Yenyru,
a Takke noTpeboBaTh BO3MELLEHNS PACXOLO0B, CBA3aHHBIX C €r0 BO3BPATOM (BKMio4as CyAeOHbIE U3nepxkM).

4.10. NMonb3oBaHue Ycnyramu CBA31 BO3MOXHO NPy YCroBiKM Hannums y AGoHeHTa ucnpasHoro O6opyaoBaHis 1 ABOHEHTCKOM MUHIUM, NO KOTOPOW NpepocTasneH goctyn k CeTu. foctyn
k lMoptany flom.ru TV BO3MOXeH Takke MpW ycnoBuM Hanuuusi y ABOHeHTa wucnpaBHoW [lononHutenbHoi aboHeHTckod nuHum, ucnpasHoro OBopygosavus WI-FI, a Takke
aKTUBMPOBAHHOTO TapudHOro NnaHa Ha Yenyru cassn «foctyn B HTEpHET «[om.ru».

4.11.Hactpoiika ObopyaoBaHus n TenenprnemHmka AboHeHTa ocyLecTenseTcs npeactasutensamn OnepaTopa cBs3v Npu npegocTasneHnn A6oreHTy goctyna k Cetu.

4.12./3meHenne AboHeHTOM [Moanucku Ha MakeTbl ycnyr npou3BoAMTCS MyTeM O(OPMIEHNS COOTBETCTBYIOLErO 3asiBMIEHMS B MecTax paboTbl ¢ abOHEHTaMu Mnu myTem BHECEHWS
ABOHeHTOM M3MeHeHuit B paspene «JIuuHbIA kabuHeT» MM no TenedoHy npu YCnoBuM ykasaHus AGOHEHTOM CBOMX (DaMUiMM, UMEHM, OTYeCTBa, a Takxe apombHoro crosa.
OTknioyeHme nakeTa kaHanos BO3MOXHO B Moboe Bpems Mo obpalyeHmio aboHeHTa B MecTa paboTbl ¢ aboHeHTaMm, B0 aBOHEHT MOXET CaMOCTOATENBHO OTKMIOUUTL NaKeT kaHarnos B
pa3sgene «JuuHbIn kabuHeT» um no TenedoHy npu obpauenmn B Call-ueHTp nnubo B HanpaeneHwe TexHuyeckoi nopaepxkn yepes 30 gHeN mocne ero MoAkmtoyeHus. ameHerne
Moanuckn BO3MOXHO MpW YCrIOBMM Hanmuums Ha JuueBom cyete ABOHEHTa AEHEXHON CyMMbl B Pa3Mepe He MeHee eXefHEBHO aboHEeHTCKON nnaTbl, MpefycMoTpeHHon Tapudamm
OnepaTopa cBsi3n AN HOBOTO BapuaHTa lMoanmcku.

4.13. ABoHeHT 06513yeTcs B cryyae yTpaThl NepefaHHoro Bo BnafeHue u nonb3osaHue O6opyaosaHus coobwmte OnepaTtopy cBf3un nyTem Hanpasnexns ABoHeHTom OnepaTopy CBsian
COOTBETCTBYIOLLETO MUCbMEHHOTO 3asiBNIEHNS O ero yTpaTthl B MecTax paboTsl ¢ aboHeHTamn Onepatopa cBsan, mbo coobmTb Onepatopy CBA3W O BbIXOAE W3 CTPOS NEpeaaHHoro BO
BnageHne v nonb3oBaHne Obopyaosanus no TenedoHy, B cnyyae Bbixoga nepeaaHHoro Bo BriageHue v nornb3oeaHne A6oHeHTa OBopynoBaHNs U3 CTPOs €ro 3amMeHa Npov3BOAMTCS
TOMbKO Mocne Bo3epaTa ABOHeHTOM BbileALero n3 ctpos OBopyaosanns Onepatopy cssau. Mpepoctasnenne OBopyaosaHns ABOHEHTY npousBoAMTCA MioBbiM yAOBHBIM Ans
Onepatopa cesian cnocobom nocne onnatbl AGOHEHTOM CTOMMOCTI YTpayeHHOro Uiv nospesxaeHHoro OBopyaosaHus, AercTytolueit y OnepaTopa CBA3V Ha MOMEHT OMNaTkl COrMacHo
Onucannio Yenyri, B cryqae MOATBEPXAEHWS TEXHUYecCkumn creumanuctamn Onepatopa cBssw, uto Bbixog O6opymosaHus u3 cTpos npousowen no BuHe AboHeHTa. B cnyyae
MoBpEXAEHNs NepeaaHHoro Bo BriageHune 1 nonb3oBaHne AboreHTa O6opyaoBaHMS (3a MCKMIOYEHNEM NOBPEXAEHNI, BOSHUKLLIMX N0 BUHe OnepaTopa CBA3N), B TOM Y1CTe NOBPEXAEHMIA
kopnyca OBopynoBaHus, He no3eonstoLLMe B fanbHellwem akcnnyatuposaTb OBopyaoBaHWe w/WnK CyLIECTBEHHO HapyLualowyx BHelwHuid Bia ObopynosaHmns, ABOHEHT Bo3melLaeT
Onepatopy cBsi3n yobITKM B pasmepe ctoumocTn ObopyaoBakus. B cryyae Bbixopa nepeaaHHOro BO BRadeHe v nonb3osaHue AboreHTa ObopyaosaHmus 13 cTpos no BuHe Onepatopa
CBS31 ero 3ameHa npouasoaumTcs OnepaTopom CBS3M 3a CBOW CHeT.

4.14. C momeHTa npegoctaenenus ABOHeHTy focTyna k cepaicy «Catch-up» ABOHEHTOM OCyLLECTBRAETCA NoNb3oBaH1e KOHTEHTOM nyTeM 3anucy 1 coxpaHeHus KoHTeHTa TenekaHanos
Ha OBnayHom xpaHunmLe.

5. YCNOBKUA ONATbI 1 NMOPSALOK PACY ET OB
5.1. ABoHeHT npou3soauT onnaty Ycnyr no Tapudam, ycTaHoBneHHbIM Onepatopom cBsiau. Tapudbl Ha Ycnyru, AedcTBytolmMe Ha MOMEHT noganucaHus CtopoHamu [lorosopa wu/nnu
3akasa, ykasaHbl B OnucaHim Yenyr, a Takke Ha caiite Onepatopa cBa3u. Tapudbl, B TOM uucne, MOTyT BbiTb N3MeHeHbl OnepaTopoM CBA3M B pamkax MapKeTUHTOBBIX MEPOMPUATUI 1
(nnm) cneumanbHbIX akLyi, NPoBOANMBIX OnepaTopom CBA3N, 0 YeM MOXET DbiTb MpoCTaBneHa oTMeTka B 3akase Ha OkasaHue COOTBETCTBYHOLMX Yemyr.

5.2. O Tapudpax Ha Ycryru cBsan Onepatop cBs3n uHdopmmpyeT AGoHeHTa nyTem pa3meLleHns uHdopmaumn Ha caitte OnepaTopa CBA3W U/nu JOMONHUTENBHO B APYruX hopmax no
yemoTpermnto Onepatopa cBsiau. Paamep aboHeHTCKol nnaThl 3a Mecsl, B koTopoM ABOHeHTY Bbin npeAocTaBneH [ocTyn k Ycnyram cesian k Cepucam - «Teneapxusy, «[loanucka Ha
kaTanor «SVoD», onpefenseTcs ¢ MOMeHTa NpefoCTaBNeHNs AOCTYNa NPONOPLIMOHANBHO KONMYECTBY AHE NOMb30BaHMA Ycnyramu cassun, CepBucoB.

5.3.B cnyyae namerermns Tapudos OnepaTopom CBA3N NMPOM3BOANTCA NepepacyeT nnatbl No HoBbIM Tapudam Onepatopa CBA3N C MOMEHTA UX M3MEHEHNS.

5.4.Monb3oBaHne Ycnyramn OnepaTtopa CBS3V MOXET OCYLLECTBNATLCA B cryyae, ecnv BanaHc Jinuesoro cyeta AGOHeHTa He ABnAeTCs OTpuLaTenbHbIM (MHOPMALMS O COCTOSHUMN
Nuuesoro cyeta goctynHa ABOHEHTY He3aBUCMMO OT COCTOsHMA Jluuesoro cyeTa Ha caiite Onepatopa cBsiau, B cryyae npepoctasneHns OnepaTopom CBS3N Takoil BO3MOXHOCT
ABOHEHTY), ecnu UHoe He MpeayCMOTPEHO HacTosLLMM OnncaHne Ycnyri u/unu COOTBETCTBYIOLNM 3aKasoM.

5.5. Onepatop CBS31 NPOM3BOANT HauMCTIEHWe abOHEHTCKOM NaThl 3a Ycnyru cBsan, a ABOHEHT 06513aH onnaumBaTh abOHEHTCKY0 NNaTy A0 MOMEHTa NpekpalleHus aencTeus Jorosopa
n/unn 3akasa, ecnu nHoe He MPemyCMOTPEHo HacToswmm Onucanuem Yenyr. Mnatexu 3a npefocTaBneHne Yenyr cBssu, 3a BnageHue u nons3osanue OBopyaoBaHuem (B cnyyae, ecrv
ObopynoBaH1e nepeaaHo BO BrafeHue 1 nomnb3oBaHue ABOHEHTA), HAUMHAKOT HAYMCNATLCA W B3UMATLCA, @ YCIYr CBA3M HauMHaloT OkasbiBaTbest OnepaTtopoM CBsi3M C MOMEHTa
nopnucakns CtopoHamu AKTa caaumu-npuemku Yemnyri no npeaocTaBnenmnio AocTyna (ecnu MHoe He MpefycMOTPeHO HacToswmM OnucaHuem Ycnyru u/unn cooTBeTCTBYtoWMM 3aka3om),
nmbo 3aka3om Ha Ycnyru CBSiaW, [OCTYNM K KOTOPbIM Obin MpefocTaBrneH B COOTBETCTBUM C paHee MofnncaHHbiM ¢ ABoHeHToM [loroBopom w/vmv 3aka3om, HE3aBUCMMO OT TOrO,
npown3sefeHbl M AGOHEHTOM HeobX0AMMble HACTPOIKV TENenpUeMHMKa.

5.6.[leHexHble CpeacTBa, BHeCEHHble B kayecTBe nnaTbl no [lorosopy, cnucbiBatotcst Onepatopom cBsian ¢ Jluuesoro cyeta AGOHeHTa B MepBylo Ouepedb AN MoralieHus
3aj0mKkeHHocT ABoHeHTa. Ecnu nocne cnucaHus 3afi0MKeHHOCTU OCTaTOK CPefcTB Ha JIMLeBOM cyeTe MeHblle YCTaHOBMEHHOW Tapudamu exemecsyHon aboHeHTCKOM nnatbl W
eXeMecs4YHOIM NnaThl 3a BnageHue u nonb3oBaHne OBopynosaHuem (B crydyae, ecrv ObopynosaHue nepeaaHo BO BnageHue M nonb3oBaHue ABoHeHTa), OnepaTtop CBS3W Brpase
MPUOCTaHOBITb OKa3aHue YCnyr cBi3n 1o MOMeHTa BHeCeHNst AGOHEHTOM Ha JInLieBOIA CYET [JeHEXHbIX CPEACTB.

5.7.Cymmbl, noctynuBlune oT ABOHeHTa no [loroBopy, CHMTAIOTCA BHECEHHBIMU C MOMEHTA BHECEHWUS HaNMYHbIX AEHEXHbIX CpeacTs B kaccy Onepatopa cBsian nnbo B uHaHCOBO-
KpeauTHble YUPEXOEHNS Ha YCNIOBUSIX, YCTAHOBNEHHbIX (HUHAHCOBO-KPEAUTHBIMM YUPEXAEHUAMM, MO0 B NNaTexHble cucTeMbl (BKNOYAs TePMUHANbI Onnathl YCAyr), 1 3a4ncnsioTes Ha
NnueBon cyeT, ykasaHHbIA ABOHEHTOM B NNaTEXHOM JOKyMEHTE (B MOMEHT nognucanus 3akasa k [loroBopy AGOHeHTY BbifenseTcs Juesoil cyeT no cooTBeTCTBYIOLLEMY 3akasy. Homep
NnueBoro cyeTa cOOTBETCTBYET HOMEpY MoAnucaHHoro CtopoHamu 3akasa). Ecrniv HasHaueHne nnaTexa ABOHEHTOM He ykasaHo Unu He MO3BOMNSeT AOCTOBEPHO ONpPeAenuTh, Ha Kakom
NuueBoit cyeT NepeumncnsioTcs AeHeXHble CPeACTBa, AaHHble AeHeXHbe CPeACcTBa He 3auncnatoTcs Ha Juesol cyeT AGOHEHTa U y4uTbIBAIOTCS Ha OTAENbHOM CYETE A0 MOMEHTa
Hapnexatlero opopmneHnst AGOHEHTOM NnaTexHbIX AOKYMEHTOB, TGO yTouHeHUs ABOHEHTOM HasHaueHus nnatexa. YTouHeHe HasHaueHns nnatexa npouasoanTcst AGOHEHTOM nyTem
obpaweHns k Onepatopy cBSi3M B Mectax paboTbl ¢ aboHeHTamm, ycTaHoBMeHHbIX OnepaTopoM CBSiaW, C COOTBETCTBYHOLMM 3asiBNeHMEM C 00si3aTerbHbIM YkasaHeM HoMepa
YTOYHSIEMOTO NMATEXHOro AOKYMeHTa, HoMepa JINLEBOro cyeTa 1 NNaTexHoro AoKyMeHTa, Mo KOTOPOMY NPOU3BeAEeH COOTBETCTBYIOLLMIA NNaTEX.

5.8. Mpu otpuuatensHom 6GanaHce Ha Jluesom cyete ABOHeHTa OnepaTop CBSI3W MMeeT MpaBO NPUOCTAHOBUTL OkalaHue YCMyr CBf3u [0 MOMeHTa noraiueHnst AGOHEHTOM
3370/KEHHOCTH, €CTIM HOE He MPefyCcMOTpeHo HacToswmM OnucaHvem ycnyri. MpefocTaBneHe BO3MOXHOCTU NOMb3oBaHMS Ycnyramu cBssn nponssoautcs OnepaTopom CBsiav B
TeyeHue 4 (YeTbipex) pabounx AHel ¢ MoMeHTa noraiueHns AGOHEHTOM 3apomkeHHoCT no Tapudham Onepatopa CBS3N MyTeM BHeCeHUst ABOHEHTOM AeHeXHbIX CPeAcTB Ha fluueBoi
CYeT, NnaThbl 3a NOBTOPHOE NpejocTasneHne foctyna k Cetw, 1 okasaHns Onepatopom cBsan ycnyr AGOHEHTY N0 MOBTOPHOMY MpefocTaBneHk aoctyna k Cen.

5.9. Onnata Ycnyr, Bnagexus 1 nomnb3oBaHus OGopynoBaHuem (B criyyae, ecnn O6opyaoBaHue nepefaHo BO BriafigHWe W nonb3oBaHne AGOHEHTA) NPOM3BOAUTCS EXEMECSHHO He
no3gHee 20 ([Baguatoro) Yucna mecsua, cneaytoLlero 3a PacueTHbIM nepruoaom, 3a YCnyri cBsau, okasaHHble B PacueTHoM nepuoge, a Takke UHble YCyru, Npou3BoaMTCS AEHEXHBIMM
cpeacTBamu no Bbibopy ABoHeHTa:

- HannYHBIMK B Kaccy B MecTax paboTbl ¢ aboHeHTamu OnepaTopa cBaay;
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- Be3HanuyHbIM nepeuncrieHneM Yepe3 (UHAHCOBO-KPEAUTHBIE YUPEXOEHUS Ha YCNOBMSX, YCTAHOBMEHHbIX (DMHAHCOBO-KPEAUTHBIMU YUPEXAEHUAMW, @ Takke MCMonb30BaHMEM
nnaTexXHbIX CMCTEM (BKMIOYas TepMUHarbl onnathl Ycnyr) Ha pacyéTHbI cyéT Onepatopa CBA3u, ykasaHHblid B [lorosope. [Npu onnate Ycnyr Onepatopa CBSi3u Yepe3 (UHAHCOBO-
KpeauTHble yupexpaeHnst AGOHEHT B MnaTexHOM [OKyMeHTe [OIKeH yka3aTb hamunuio, MHULManb! 1 adpec, No KOTOpoMy Mpou3BeaeHO NpefoCTaBneHne ey AocTyna K Ycmyram.
OcyLjectBnas nnatex ykasaHHbIMM criocobamu, ABOHEHT npuHMMaeT Ha cebs 6pems pacxodoB Ha YCMYrW yKasaHHbIX YYPeXAeHUA, NnaTexHbiX CUCTEM (Cnu OpraHu3auns,
NpUHAMAIOLLAs NnaTex, B3MAET C niaTenbLLyka KOMUCCUIO 3a MPUEM nrnaTexa).

5.10. Onepatop cBsi3n ¢ cornacusi ABOHEHTa UMeET MpaBo OCYLLECTBMNATL NEPEMELLEHINE B CYET NOralleHusi 3a[0MKEHHOCTM MO MHbIM [JoroBopam Ha NpeoCTaBNEHUE YCryr CBSIaW,
3akmnodeHHbIM ¢ OnepaTtopom cBa3m,

5.11. Bo3spar nnatbl 3a npeaocTasnenre foctyna k Cepsucam, ecnv He no BuHe AGOHeHTa, onnadeHHbiit goctyn k Cepeucam He bbin nonyyeH bonee 7 (cemn) AHel, NPON3BOANTCS B
pa3mepe CTOUMOCT pa3oBOIi MOKYMKK (pasoBasi NOKynka) 1 NponopLMOHanbHO BPEMEHM, B Te4YeHne KoToporo aocTyn k Cepaucy/KoHTeHTY He 6bin npepocTasneH (npy Moanucke).
5.12. B cnyyasx, npenycMOTpeHHbIX 3akoHopaTenscTeom P®, Onepatop cesisu obecneumBaet goctaBky AGOHEHTY cyeTa Anst onnmaThl OKa3aHHbIX YCRyr MOYTOBBIM (KypbepckuMm)
OTNPaBMEHMEM MNK MHBIMK criocobamm No afpecy ycTaHoBKW Monb3oBaTenbCkoro (okoHeuHoro) obopyaosanus. Cuet 3a Ycnyru, okasaHHble OnepaTopom cBsi3u B PacyeTHOM nepuoge,
MoxeT ObiTb NpegocTaeneH ABOHEHTY Ha aapec 3NeKTPOHHOI MoyTbl M/unmn Ha caite Onepatopa cBsan B pasgene «JIMyHbIin kabuHeT», a Takke B MecTax paboTbl ¢ aboHeHTamm
Onepatopa cBs3n N0 afpecam, ykasaHHbIM Ha caitte OnepaTopa CBS3W, €CMIM MHOE He MPeayCMOTPEHO 3akoHoAaTenLCTBOM P®. HenonyyeHne ABOHeHTOM cyeTa Ha onnaty Ycnyr He
SIBNSIETCS OCHOBaHWEM Ans ABOHEHTa He BHOCUTb NMNaTy B CPOK.

6. OTBETCTBEHHOCTb CTOPOH |
6.1. B cnyyae HeonnaTbl, HEMOMHOW MNMW HeCBOEBpeMeHHOM onnatbl Ycnyr AGoHeHT ynnauuBaeT OnepaTtopy cBsi3u HeycToiky B pasmepe 1 (OmHOro) mpoleHTa CTOMMOCTM
HeomnnayeHHbIX, ONnayeHHbIX He B MONHOM 0GbeME MNM HECBOEBPEMEHHO OMMayeHHbIX YCMyr 3a kaXablit fieHb NPOCPOYKW BNMOTb A0 [HS NOralueHust 3af0MKEHHOCTH, Ho He Gonee
CyMMbI, NOANEXaLLeir onnare.

6.2.CTopoHbI 0CBOBOXAAl0TCA OT OTBETCTBEHHOCTM B CMy4Yae BO3HUKHOBEHWS (DOPC-MaXopHbIX 06CTOATENbCTB (0BCTOATENLCTB HENPEOAONUMON cunbl). CTOpOHa, y KOTOPO! BOSHUKIM
Takue 06CTOATENbCTBA, AOIMKHA B Pa3yMHbIE CPOKM W JOCTYMHBIM CNocoboM onoBeCTUTb O Takix 0bcTosTensbCTBaX Apyryto CTOPOHY.

6.3. OnepaTtop CBA3W He HECET OTBETCTBEHHOCT B CRIy4asiX, MPEAyCMOTPEHHbIX AENCTBYHOLMM 3aKOHOAATENLCTBOM, & Takke:

6.3.1.3a Ka4eCTBO YCyr CBA3M B Cry4asX:

6.3.1.1.cpbIBOB TPaHCAALMM MO BUHE BELLATENS TENEBU3NOHHBIX KAHANOB, CMYTHUKOBOTO I 3ChMPHOTO OMepaTopoB;

6.3.1.2.8 cnyyae npucoeanHeHnst K ogHol AGOHEHTCKON NHUKM ABOHEHTa TENENPUEMHUKOB B KONIMYECTBE, MPEBBLILLAILLEM KOIMYECTBO, NPeLyCMOTpeHHoe 3akasoM;

6.3.1.3.8 cnyyae ncnonb3oBanns AGOHEHTOM HEMCTpaBHbIX UM He CepTMANLIMPOBaHHBIX TenenpuemHikos, Obopyaosanms, O6opyaosaHus WI-FI unu npucoeamHenns k AGOHeHTCKoM
NMHWKM, [ononHUTeNbHOM aBOHEHTCKOM NMHWM MHbIX NPUBOPOB;

6.3.1.4.8 cnyyae ucnonb3oBaHus A6oHeHTom Obopyaosanus, O6opyaosanus WI-FI , npuobpeTeHHOro y TpeTbux nuL;

6.3.1.5. Heka4yeCTBEHHOM MNK HEMpaBuIbHOM HacTpoliku TenenpuemHukos, O6opyposarust WI-FI u OBopynosaHust camum AGOHEHTOM;

6.3.1.6.HenpaBunbHOro ncnonb3osaHus AboneHTom Obopyaosanns, OBopynosanns WI-FI n KapTbl goctyna nnm nx HemcnpasHoCTY;

6.3.1.7.BO3HMKHOBEHNS MOMEX, 3aTPYAHAIOLLMX UMW AENaloLnX HEBO3MOXHBIM MPUEM TENEBU3NOHHOTO CUrHAaNa, CBA3aHHbIX C MECTOM 1 YCIIOBUSMM PACMONOXEHNS TENEnpUemMHMKa 1
(nnm) O6opynosaHusi, ObopynosaHus WI-FI.

6.3.1.8.3a KOMM4ECTBO TEMNEBU3MOHHBIX KaHaMOB, pacmpoCTpaHeHWe (OCTaBKy) CUrHamoB (TpaHCnsiLMi0) KoTopbX ocyliecTnsieT OnepaTop CBSi3 ecrv Bellatenb, obnagatowinii
npaBamu Ha pacnpocTpaHeHWe kaHana u obecreunBaBLMIt €70 PacmpoCTpaHeHWe B rOPOACKON 3pup, MPEeKpaTUn CBOK AESTENbHOCTb, WM OCYLLECTBMSET 3TO C HapyLieHnem
TEXHUYECKMX HOPM, HapYLLIAET HOPMbI M MPaBIIa, YCTAHOBIEHHbIE AENCTBYIOLLMM 3aKOHOAATENLCTBOM;

6.3.1.9. ncnonb3oBaHus AGOHEHTOM kabens, He COOTBETCTBYHOLLETO YCTaHOBMNEHHbIM TpeboBaHusam OnepaTopa CBs3u;

6.3.1.10. ucnonb3oBaHne ABOHEHTOM kabensi, IMEIOLLEro BHELLHWE UMW BHYTPEHHUE MOBPEXOEHMS;

6.3.1.11.HenpaBunbHOM Npoknagku camum ABOHEHTOM kabenst AGOHEHTCKOM MWK, [JononHUTeNbHON aGOHEHTCKOM NUHUK.

6.3.1.12. 3a 06pbIB (3amblkaHe) AGOHEHTCKOM NMHUK, [1ONONHUTENBHON aBOHEHTCKOM NIMHW, UHBIE HEUCMIPABHOCTW, BO3HWUKLLME MO BUHE ABOHEHTa UMW TPETLUX ML,

6.3.1.13. B cnyyae c6oes B TenenpuemHmke ABOHeHTa UnK MKBbIX TPETLUX MWL, ecnu nocneaHee He HaXoauTCs NoA NpsiMbiM ynpaeneHnem Onepatopa cesiau. OnepaTop CBSi3M He
obecneynBaeT aHanm3a npu4MH HeYAOBNETBOPUTENBHOIO KAa4YeCTBa COEAMHEHNS KOHKPETHOTO AGOHEHTA.

6.4. OnepaTop CBs3N He HECET OTBETCTBEHHOCTb 3a COAEPXAHWE TENEBU3MOHHbBIX KaHanoB, pacnpocTpaHeHue (JOCTaBKy) CUrHamoB (TPaHCMSLMI) KOTOpbIX ocyliecTBnsieT Onepartop
CBA3N.

6.5. OTBeTCTBEHHOCTb 3a mcnonb3oBaHWe KapTbl goctyna HeceT AGOHeHT. AGOHEHT He OymeT MpedocTaBnsTb TPETHUM NuuaMm AocTyn K ABGOHEHTCKOW NuHWM, [ononHuTenbHOM
abOoHeHTCKO NHUK, NepeaaHHbIX eMy BO BPEMEHHOe BRafeHue U nonb3oBaHue no [loroBopy, B TOM YWCAE B LENSIX MONny4YeHns Moo npesocTaBneHnst TpeTbUMY iuLamm YCnyr cBsisu,
nocryna k Moptany Jom.ru TV 6e3 cornacoBanus ¢ Onepatopom CBsi3u.

6.6. Onepatop CBS3M He HECET OTBETCTBEHHOCTW neped AGOHEHTOM 3a yBbiTKM, MOHECEHHbIE ABOHEHTOM He no BHe OnepaTopa CBS3W B pesynbTaTe NpocmMoTpa ABOHEHTOM Tex 1nm
VHBIX TENEBM3VNOHHBIX KaHaroB, a Takke 3a NOCNeACTBUS UCONb30BaHNUs ABOHEHTOM NoBbIX BUAOB MHGOPMALMM W YCRIYT, NONYYeHHbIX ABOHEHTOM MK MONb30BaHUM Ycnyramu CBsiaun
(Npu MpocMOTpe TENEeBU3MOHHBIX kaHanoB). OnepaTop CBsSiaW He NMPEeOCTaBMSIET HUKAKWMX rapaHTuil MMbo pekoMeHZauwii U He HeceT Kakoi-nnbo OTBETCTBEHHOCTW 3a MOCMEeLCTBUS
1cnonb3oBaHns AGOHEHTOM NHobbIX BUAOB MHAPOPMALMK 1 YCITYT, MOMYYEHHBIX C NOMOLLBIO YCIyrit.

7. MOP S A.0K NPEKP A LL|EHIST 10 0B 0 P /A
7.1. Kaxgbin u3 3aka3oB, 3akmnioyeHHbIX B pamkax [loroBopa, BCTynaeT B cuny ¢ fatbl ero nognucaqus obenmu CTopoHamu U AENCTBYET B TeYEHWe HeonpeaeneHHoro Cpoka, ecnu B
3akase He ykasaHo nHoe. [leiictaue ntoboro 13 3aka3oB MoXeT ObITb OTMEHEHO NOANMCaHMEM Apyroro 3akasa B cryyae, ecrim ABOHEHT ykasan Takoe ycroBue B HOBOM 3akase.
7.2.0nepaTop CBSi3W B COOTBETCTBMM C [EVCTBYIOLMM 3aKkoHodaTenscTBoM P® Bnpase pactoprHyTb [florosop winn nioboi n3 3aka3os B noboe BpemMs B OAHOCTOPOHHEM NOpsiake,
NUCbMEHHO yBEAIOMMB ABOHEHTA O PacTopXeHUN He no3aHee, Yem 3a 1 (OauH) geHb fo TpebyeMoit AaTbl paCTOPXEHWS, ECIIN OBBEKTUBHBIE TEXHUYECKUE, SKOHOMUYECKME MPUYKHBI 1
MHbIE MPUYUHBI HE MO3BONSIOT AanbHeiilwee npegocTasneHue Yenyr. Mpu atom Onepatop cBsi3u Bo3BpaLLaeT ABOHEHTY BHECEHHYIO MNaTy, ynnayeHHyio UM B Nopsiake Npefonnathl 3a
HenoTpebneHHble Ycnyru, Ha OCHOBaHUM MUCbMEHHOTO 3asiBNeHUst ADOHEHTa, 0hOpMITEHHOTO B MecTax paboThl ¢ aboHeHTamu, ycTaHoBNEHHbIX OnepaTopom casan. Jorosop (3akas) B
cryyasix pacTopxeHusi no MHMumatee OnepaTopa CBs3u ByAeT cuMTaThCs PacTOPrHyTHIM, @ OkasaHue YCnyr npekpalyeHHbiM ¢ MOMeHTa npekpalyennst AGoHeHTy goctyna k Ycnyram
cBsi3n OnepaTopoMm CBSI3u.

7.3. AGOHEHT Nnpu yCrnoBuM OnnaThl (hakTU4ecku NoHeceHHsIx OnepaTopom CBs3M pacxofoB Mo okasaHuto AGOHEHTY Ycnyr, a Takke onnatbl NOTPEONeHHbIX A0 MOMEHTA PaCcTOPXEHMS
[lorosopa n/unu nioboro u3 3aka3oB Ycnyr Bnpaee pactoprHyTb [loroBop wu/nnu nioboit u3 3aka3os B Noboe BpeMst B OAHOCTOPOHHEM MopsiiKe MyTem NOAaYM MUCbMEHHOTO 3asiBNEeHNs
OnepaTtopy CBS31 0 PaCTOPKEHUN B MecTax paboTbl ¢ aboHeHTaMK, YCTaHOBNEHHbLIX OnepaTopoM CBSA3M, ECAIN MHOE HE YkasaHo B HacTosileM OnucaHum Yenyr /unm cooTBETCTBYHLLEM
3akase. [orosop (3aka3) OygeT cumTaThCs PaCcTOPrHYTHIM, @ OKa3aHWe YCNyr MpekpalleHHbIM CO AHS, CredyloluM 3a JHeM nonyyeHust OnepaTopoM CBSi3M COOTBETCTBYHLLETO
3asBneHust ABGoHeHTa, ecn bonee no3gHUA CPOK He MpeyCMOTPEH 3asBrieHneM ABoHeHTa. B ykasaHHOM cryyae ¢ Jiuuesoro cyeta ABOHEHTa CMCHIBAKTCS JEHEXHbIE CPEACTBa 3a
hakTyeckoe Bpems nonb3osakus Ycnyramu Onepatopa cBsan no Tapudam Onepatopa cBsan. OcTaBlumecs AeHexXHble CPeACcTBa BO3BpaLLalTcs AGOHEHTY.

7.4. B cnyyae pactopxeHus [loroBopa unu npekpalieHvs Aencteus 3akasa (3aka3os), HE3aBMCUMO OT OCHOBaHMIA, MnaTa 3a YCnyru no npefoCTaBNeHVo [OCTyna BO3BpaTy He
MOANEXUT, 3a UCKMHOYEHNEM CIy4aeB pacTopxeHus [Jorosopa u/unu npekpalleHust Aencteus 3akasa (3akasos) 4o MOMEHTa oka3aHust AGOHEHTY Ycnyrit Mo npeJocTaBneHuio 40CTyna.

8. TTPOYVE 'Y C 1100 B /151 00
8.1.B cnyyae namerenmns peksuantoB Onepatopa cssan, Onepatop cBa3n yBegomnsieT 06 aTom ABOHEHTa nyTem pasMelLeHnst COOTBETCTBYHOLEro cooblyenns Ha caitte Onepatopa
CBS3N.

8.2.B cnyyae ecnu OnepaTopy CBA3M He NPeAoCTaBNeHo NPaBO MK Ha Hero He BO3NoXeHa 06513aHHOCTb M0 OAHOCTOPOHHEMY M3MEHEHMI0 YCroBui [JoroBopa, B TOM YUCIE B OTHOLLEHMN
CYLLIECTBEHHbIX YCTOBUiA, TO N3MeHeHWs B [loroBop OhopMIISioTCs 3akmioyeHremM AOMONMHUTENBHOTO COrnalleHus. 3akmioyeHne AONONHUTENBHOTO cornalleHns mexay CTopoHamm
MPON3BOANTCS MYTEM OCYLLECTBNEHUS KOHKIIOAEHTHbIX AENCTBMIA, NOATBEpXAalowwmux cornace AGOHeHTa Ha u3meHeHwe [loroBopa B MopsiaKe, MPefyCMOTPEHHOM NPeAnoXeHnem
Onepatopa cBsian. O Heobx0aMMOCTY U3MeHeHWst [loroBopa nyTem 3akmioueHnst AOMOMHUTENbHOMO cornatueHnst Onepatop cessu yeepomnseT AGoHeHTa ntobbiM cnocobom no ceoemy
YCMOTPEHMIO (NOCPELCTBOM pa3MelLieHNst YBE[OMNEHUS Ha cailTe, oTnpaBneHnst SMS-coobLUeHuit, NoCpeaCcTBOM 3NEKTPOHHOI NoYThI, N0 TenedoHy, B Mectax paboTsl ¢ aboHeHTamm 1
T.A.) He no3gHee, Yem 3a 5 (M1ATb) AHeN 4O MOMEHTa 3aKNIYEHNs AONONHNTENBHOMO COrNALLEHNs, ECTIM MHOE He NPedyCMOTPEHO AeNCTBYIOL|MM 3aKOHOAATENbCTBOM. Ecnn nHoe He
npeaycMOTPEHO YCMOBMAMM AONONHUTENBHOIO COrNalLEeHNst, NOATBEPKAEHNEM 3aKNIOYEHNS AONOMHUTENBHOMO COTNaLLeHns CO CTOPOHbI ABOHEHTa ABNSETCSH NPOAOKEHE NOMNb30BAHNS
ABoHeHTOM Ycnyramu nocrie ykasaHHoM B [JOMOMHUTENBHOM COTMALLEHUW AaTbl €r0 BCTYMNEHUs B curly,. B uHbIX cryyasx npu uameHeHun OnepaTopoM CBsiaw ycriosui [lorosopa
OnepaTtop cBsi3W 00si3aH yBeaoMuTb 06 3TOM AGOHEHTa MyTeM pasMeLLeHUst COOTBETCTBYHOLIEN WHGOpMaLWM B CPELCTBAX MAccoBoi MHGopmauuu wiunm B mectax paboTsl ¢
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aboHeHTamu Onepatopa CBsi3n, a Takke UHbIM CrocoboM no yeMoTpeHuio OnepaTopa CBsian He MeHee, YeM 3a 5 (MsiTb) aHel, ecrnn UHble crnocobbl He NpesyCMOTPEHb! AENCTBYHOLLMM
3aKOHOAATENbCTBOM.

8.3. B coOTBETCTBMM C AENCTBYHOLLMMW HOPMATUBHO-NPABOBLIMU akTamu PO, B TOM Yucne 0 NepcoHanbHbIX faHHbIX, 06paboTka NepcoHanbHbIX faHHbIX, NPEAOCTaBNeHHbIX AGOHEHTOM
npy 3aknio4eHnn u ucnonHerun CtopoHamn 0653aTenbCTs no [loroopy, OCYLLECTBASETCA C LieNbio UCNONHeHNs TpeBoBaHWi 3akoHoaaTenscTea P®, okasaHns Ycnyr, ocylLecTBneHmns
pacyeToB, MHopMMpoBaHNs 06 Ycnyrax, BKo4as 0 Hanuumn 3a40MKEHHOCTI, PACCMOTPEHNS MPETEH3NA 3a YCNYru 1 B HbIX LEnsX, HePa3pbiBHO CBA3AHHbIX C UCnonHeHreM [lorosopa.
C MoMeHTa 3akntoyeHust [oroopa ¥ 0 NpekpaLLeHus UCTONHEHUs Mo HeMy 06si3aTenbCTB CTOpoHaMK, B TOM YUCHE UCTONHEHUs TpeBoBaHuii 3akoHoaaTenscTBa PO, Onepatop cBsi3u
BnpaBe OCYLLECTBNSTL cBOP, CUCTEMATU3ALMIO, HaKOMMeHWe, YTouHeHue (0BHOBMEHWE, M3MEHEHWE), U3BNeYeHe, UCTONb30BaHNe, nepeaady (pacnpocTpaHeHue, NpefocTaBneHue,
fAocTyn), brok1poBaHue, XpaHeHe, 00e3nuynBaHme, yaaneHue, yHUHTOXeHNe NepcoHanbHbIX AaHHbIX C u/unn 6es MCronb3oBaHNs CBOMX NPOrpaMMHO-annapaTHbIX CPeACTB.

8.4. NMobble ysegomnenns Onepatopom cBsan ABOHEHTa, eCIM MHOE He NPeayCMOTPEHO HacToswmmM Onucannem Ycnyri, 3akasom HanpasnsoTcs ABOHEHTY NOCPEACTBOM SMEKTPOHHOM
noyTbl MO agpecy, ykasaHHoMy B [loroBope unu 3akase, MOCPEACTBOM TenedOHHON CBA3N UNK MyTeM pasMeLleHns yBeAOMIEHUIA Ha COOTBETCTBYIOLLMX caiTax OnepaTopa CBA3MN.
Niobble yBenomnenust AboHeHTomM Onepatopa CBA3W, €CU UHOE He MPeAyCMOTPeHO HacToslmMm Onucanuem Ycnyri, 3aka3om, BKNoYas yBedoMneHus 06 0T3biBe NpefoCTaBNEHHON
ABoHeHTOM cornacus Ha 06paboTky CBOWX NEpCOHanbHbIX AaHHBIX B CIy4asX, A0MyCkaeMblX JEACTBYIOLM 3aKOHOAATENLCTBOM P, 0CyLLECTBASIOTCA NYTEM COCTABNEHNS MMCbMEHHOTO
3asBneHus, oopMnAeMoro B Mectax paboTsl ¢ aboHeHTaMK, yCTaHOBNEHHbIM OnepaTopom CBsA3N.

8.5.CTOPOHbI MPU3HAKT PaBHYIO HPUAMYECKYID CUNY COBCTBEHHOPYYHOM MoanmMck, (akCUMUILHOMO BOCMPOU3BELEHUS mognucy, nubo mnoboro aHarora CO6CTBEHHOPYYHON MOANMCH
Onepatopa CBS3u, BOCTIPOM3BEAEHHOrO C MOMOLLbI0 CPEACTB MEXAHNYECKOTO UMM MHOTO KOMMPOBaHMS Ha [1oroBOpe, a Takke Ha MHbIX AOKYMEHTaX, CBA3AHHBIX C €r0 UCMONHEHWEM,
3aKM04YEHNEM MNK NpeKpaLLEHneM.

8.6. Ecrm ABoHeHT umeeT nepes Onepatopom CBA3N 3a[0MKEHHOCTb MO onnaTe Ycnyr cesav no [lorosopy u/mnu gan OnepaTopy CBS3W COOTBETCTBYlOLLEE ykasaHue (Mpw ycrnoBum
coobiueHmst AGoHeHTOM Homepa [loroBopa 1 CoOTBETCTBYIOLEro 3akasa Unu MHoM MHEOpMaLK, NO3BONSIHOLLIEN AOCTOBEPHO YCTaHOBUTbL NMMYHOCTb ABOHEHTa, B TOM YKCTE — NaponbHOMo
cnosa, B cryyae npegoctaBnenusi OnepaTopoM CBsia TakoW BO3MOXHOCTM AGOHeHTy. OnepaTop CBsiau MMeeT MpaBO OTKMOHMTb COOTBETCTBYHOLMIA 3anpoc ABOHeHTa B cryyae
COODLLIEHNs HEMOMHOM MNK HETOYHOM MHchopMaumn), To OnepaTop CBS3M BnpaBe HanpaBuTb MOCTyNawowme AeHexHble cpepctsa oT ABoHenta no [loroBopy, WHbIM [loroBopam,
3akntoyeHHbIM ¢ OnepaTopoM CBS3W, UK OTAeMbHbIM 3akasam nnatexu Ha apyroin Jiuuesoit cyeT ABGOHeHTa, B TOM YuCie ANS noralieHns 0bpasoBaBLUeiiCs paHee 3a[0MMKeHHOCTY
AboHeHTa. Mpyn 3ToM Ha JluueBoit cueT AGOHEHTa, No KOTOPOMY NPOU3BOAWNCS NNaTexX, 3a4MCNSETCs CyMMa 33 BbIYETOM AEHEXHON CyMMbI, HanpaBneHHo! Ha apyroi Juesol cyet
ABoHeHTa. O nponseeaeHHbIX HanpaBneHusix feHexHbIx cpeacTe Onepatop cBsiav 06513aH yBeaoMUTb AGOHEHTa nyTeM TenedoHHOro COOBLUEHNS HA KOHTAKTHbIA TenedoH Unn UHbIM
0bpa3om no ycmoTpeHnto Onepatopa caaau.

8.7. Mpn HemncnonHeHWM MM HeHaanexalyem ucronHeHun OnepaTopoM CBA3N 00s3aTensCTB Mo OkadaHuio Yenmyr ABOHeHT 4o obpalueHus B CyA npedbsienseT Onepatopy cBsian
MNCbMEHHYI0 MPETEH3NK0 C MpUnoXeHnem komum [loroBopa, 3akasa, Takke MHbIX HeODXOAMMBIX ANsS PAaCCMOTPEHUS MPETEH3WM MO CyllecTBy AOKYMEHTOB. lMpeTeHaun ABOHeHTa
NPeabABASIOTCS M PACCMATPUBAIOTCA B MOPSKE 1 B CPOKM, MPEAYCMOTPEHHbIE AENCTBYIOLLMM 3aKoHoAaTenscTBoM Poccuiickon depepaLim.

8.8. Bce cnopbl CtopoH no [loroopy 1 B CBSA3N C HUM, NO KOTOpbIM CTOPOHBI HE MOTYT MpuiTi K 06010AHOMY cOornacuio, NepeAaloTcs Ha paspelueHne cyAa No MEeCTy HaxoXaeHWs
¢unmnana Onepatopa cBsian

9. AHTUKOPPYMNLWOHHBIE TPEEOBAHUA ________________________________________________________________________________|
9. 1. KonTpareHT 06s13yeTcs cobniofaTb MPUMEHNMOE POCCHICKOE 3aKOHOAATENbCTBO, BKMHOYAs, HO HE OTPaHN4NBasCh:

- ®epepanbHbiit 3akoH Ne 273-03 ot 25 pexabps 2008 r. «O npoTUBOLENCTBIW KOPPYMLMNY,

- ®epepanbHblit 3akoH Ne 115-03 ot 7 aBrycta 2001 r. «O npoTMBOAENCTBIM NEranm3aLm (OTMbIBaHNK) LOXOAO0B, NOMYYEHHbIX MPECTYMHbIM MyTeM, 1 (OHAHCUPOBAHMIO TEpPOpU3MaN

W 3aKOHOAATEeNbCTBO WHbIX TOCYAApCTB MO MPOTWUBOAEMCTBMIO KOPPYNUMW W MPOTUBOAENCTBUMIO Neranu3aupum (OTMbIBAHWI) [OXOAOB, MOMYYEHHbIX MPECTYMHbIM nyTeMm
(«AHTUKOPPYNLIMOHHOE 3aKOHOAATENLCTBOY).

9.2. MNMpu ncnonHeHnn ceomx obs3atenbcTs no [loroopy, KoHTpareHT, ero ahdunmposaHHble nuua, paboTHIKY Ui NOCPEAHUKM He COBEPLUAIOT KaknX-nnbo AeNCTBII (0TKa3bIBAKTCS OT
BespeicTaus), koTopble npoTBOpeyaT TpeboBaHNAM AHTMKOPPYMLIMOHHOTO 3aKOHOAATENbCTBA, B TOM YICTIE, BO3AEPKMBAIOTCS OT MPSMOTO MM KOCBEHHOTO, JINYHO MK Yepes TPETbiX
iy, npeanoxexus, obellanus, Aaun, BbIMOraTenbCTBa, MPoCkObl, COTmacus Mony4nTb W MOMyYeHUs B3ATOK B Moboi dopme (B ToM uucne, B POPME AEHEXHBIX CPEACTB, WHbIX
LieHHOCTEN, UMYLLECTBa, UMYLLECTBEHHbIX MPaB MM MHOM MaTepuanbHoON /unu HemaTepuarnbHOR BbIroAbl) B MOMb3Y UK OT KakuX-NMBO ML ANS OKasaHWs BIUSHIA Ha UX AENCTBUS N
PeLUeHNS C LieMbto Nony4eHIs NtobbiX HenpaBoMepHBbIX MPEUMYLLIECTB I C MHOI HeNPaBOMEPHON LiEMbIHo.

9.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 3@ COBEPLLEHNE KakuX-Nnbo AENCTBMIA, KOTOPbIE MOTYT MPUBECTU K HapYLLEHWIO AHTUKOPPYMLIMOHHOTO 3aKOHOAATENbCTBA UMK CTaTb MPUYMHON
Hapyenus AO «3P-Tenekom XonauHr» AHTUKOPPYMLMOHHOTO 3aKOHOAATENbCTBA B pesynbTaTe AencTBui KoHTpareHTa.

9.4. MNpu BbISBNEHUM KOHTPareHTOM CryyaeB HapyLueHWsi nonoxeruii n.n.1,2.ebiwe KoHTpareHToM, ero addmnupoBaHHbIMU nuuami, paboTHUKaMK uiu nocpeaHukami, KoHtpareHt
06s13yeTcs B nucbMeHHol hopme yBeAoMuUTb 06 3Tux HapyLeHusix AO «OP-Tenekom XonauHr» B TedeHre 14 Heil ¢ MOMeHTa (haKTUYECKOTO HapyLLEHMSI.

9.5. Tarke B cnyyae Bo3HukHoBeHMs Y AO «OP-Tenekom XomnanHm» pasyMHO 0BOCHOBAHHBIX MOJO3PEHMIA, 4TO MPOM3OLLIIO UMW MOXET MPON3ONTI HapYLLEHNE KaKUX-NMOO MONOXeHWiA
n.n.1,2.ebiwe KoHtpareHTom, ero adpdunmpoBarHbIMK nuuamm, pabotHnkammn unv nocpearmnkamn AO «3P-Tenekom XonanHr» Bripase HanpaeuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
NpeaocTaBnTb KOMMEHTapUN 1 MHGOPMaLMIO (AOKYMEHTBI), ONpOBEpraloLLye unn NoATBEpKAatoLme aKT HapylueHnst B TedeHne 14 aHeid ¢ MOMeHTa BO3HWUKHOBEHWSt NodobHOro pofa
NOA03PEHII, @ Takke PacTOPrHYTb HACTOSLLMIA JOrOBOP.

10.TAPU®bI HA YCIYTU LIMOPOBOIO KABENBHOMO TENEBMAEHNS «JOM.RU TV. LEHTP [JOMALLHUX PA3BNEYEHWU» 1
TapudHble nnaHbl Ha MakeTbl yenyr
Tapudbl 3a
Ne n/n HaumeHoBanue Tapudos TenenpueMHuK Cpoku Mpumeyanus
(2], py6.
3a ofH NPMCOeMHEHHBIN K
1 AboHeHTckas nnata 3a Mognucky Ha MNaket yenyr «basosbin HD» [3] 420,00 [1] 3a oavH mecsy ABOHEHTCKO NUHWM TenenpueMHIK ¢
O6opynoBaH1em
3a 0avH NPUCOEAVHEHHBII K
2 AbBoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «CtaHaapTHbiii HD» [3] 400,00 [1] 3a oavH mecsy ABOHEHTCKO NUHWY TenenpueMHIK ¢
O6opynoBaH1em
3a 0aVH NPUCOEANHEHHBII K
3 AboHeHTckas nnata 3a Mognucky Ha MakeT yenyr «Liudposoit HD» [3] 380,00 [1] 3a oauH Mecsily ABOHEHTCKOI NUHUY TenenpUeMHUK C
Ob6opynoBarnem
3a ofyH NPMCOeaMHEHHBIN K
4 AbBoHeHTckas nnata 3a Mognucky Ha MNaket ycnyr «Hactpoit Kukoy [3] 400,00 [1] 3a oavH mecsy ABOHEHTCKO NUHUM TenenpueMHIK ¢
O6opynoBaH1em
3a 0aVH NPUCOEANHEHHBII K
5 ABoHeHTckas nnata 3a Mognucky Ha Maket yenyr «Ymkay [3] 299,00 [1] 3a oauH Mecsily ABOHEHTCKOI NUHUY TenenpUeMHUK C
O6opynoBaH1em
3a 0aVH NPUCOEAVHEHHBII K
6 AbBoHeHTckas nnata 3a Mognucky Ha Maket yenyr «Matu! CriopT» [3] 400,00 [1] 3a oauH Mecsily ABOHEHTCKOI NUHUM TENENpUEMHIK C
Ob6opynoBarnem
; 3a ofH NpMCoeaMHEHHBIN K
7 QES :ffgﬁ?;ﬁiﬁcséngﬂ:ﬁgf MeHHylo nioAnucky Ha MakeTel yonyr «HacTpoi 650,00 [1] 3a oavH mecsiy, ABOHEHTCKOV NIMHIW TENENPUEMHIK C
P O6opynoBaH1em
3a 0fvH NPMCOEANHEHHBIN K
8 AboHeHTckas nnata 3a Mognucky Ha MakeT yenyr «Haw dyT6om» [3] 219,00 [1] 3a oauH MecsL ABOHEHTCKOI NINHIM TENENPUEMHUK C
ObopynoBaHuem
3a 0avH NpUCOeaMHEHHBIN K
9 AboHeHTckas nnata 3a Mognucky Ha Maket ycnyr «beccoHnmuay [3] 200,00 [1] 3a oauH MecsL ABOHEHTCKOI NNHIM TENENPUEMHUK C
O6opynoBaHnem
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3a 0fvH NPMCOEANHEHHBIN K
10 ABoHeHTckas nnata 3a Mognucky Ha MakeT ycnyr «HauuoHanbHbIny [3] 200,00 [1] 3a oauH MecsL ABOHEHTCKOI NINHIM TENENPUEMHUK C
O6opynoBaH1eM
3a 0fvH NPMCOEANHERHBIN K
11 AboHeHTckas nnata 3a Mognucky Ha MakeT yenyr «Muke HD» [3] 200,00 [1] 3a oauH MecsL ABOHEHTCKOI NINHIM TENENPUEMHMK C
Ob6opynoBaHnem
3a 0avH NPUCOeaMHEHHBIN K
12 AboHeHTckas nnata 3a Mognucky Ha MNaket yenyr «CnopT u yneyerus HD» [3] 200,00 [1] 3a oanH MecsL ABOHEHTCKO! NUHUY TenenpuemMHIK ¢
O6opyaoBaH1em
3a 0fH NPMCOEANHEHHBIN K
13 ABoHeHTCKas nnata 3a Moanucky Ha MakeT ycnyr «KuHo u My3bika HD» [3] 200,00 [1] 3a oauH mecsy ABOHEHTCKON NUHNM TenenpueMHuK ¢
O6opyaoBaH1em
3a 0avH NPUCOeaMHEHHBIN K
14 ABoHeHTCKas nnata 3a Moanucky Ha MakeT ycnyr «KXM-HD» [3] 149,00 [1] 3a oauH mecsy ABOHEHTCKON NUHNM TenenpueMHuK ¢
O6opynoBaHnem
3a 0avH NpUCOeaMHEHHBIN K
15 AboHeHTckas nnata 3a Mognucky Ha MNaket yenyr «Viasat Premium HD» [3] 299,00 [1] 3a oanH MecsL ABOHEHTCKO! NUHWM TenenpuemMHIK ¢
O6opyaoBaH1em
3a 0fH NPMCOEANHEHHBIN K
16 ABoHeHTCKas nnata 3a Mognucky Ha MakeT yenyr «AMEDIA Premium HD» [3] 199,00 [1] 3a oauH mecsy ABOHEHTCKON NUHWM TenenpueMHuK ¢
ObopygoBaHuem
3a 0avH NPUCOEaMHEHHDBIN K
ABOHEHTCKON MUHIM CTALMOHAPHBIA 1
17 AbBoHeHTckas nnata 3a «[lognucky Ha katanor «SVoD» «Aveauatekay [14], [15] 349,00 [1] 3a oanH MecsL (1) MOBUMBHBINA NEpCOHaNbHbIN
KomnbloTep/ TenenpuemMHIK ¢
O6opynoBaHnem
3a 0avH NPUCOEOMHEHHBIN K
18 AbBoHeHTckas nnata 3a Mognmcky Ha Maket yenyr «HD CrapT» [3] 390,00 [1] 3a oanH MecsLy ABOHEHTCKOI NIMHIM TeNenpUeMHIK ¢
ObopypoBaHuem
3a ovH MecaL, 3a ofH NPMCOeNHEHHBIN K
19 AboreHTckas nnata 3a Mognmcky Ha Maket yenyr «Maty! ®yt6on» [3] 400,00 [1] ABOHEHTCKO! NUHWM TenenpueMHIK ¢
ObopynoBaHuem
3a ovH MecaL, 3a ofH NPMCOeNHEHHBIN K
20 AboreHTckas nnata 3a Mognucky Ha lMakeT yenyr «Jdoxap» [3] 240,00 [1] ABOHEHTCKO NHWM TenenpueMHIK ¢
O6opynoBaHrem
21 ABoHeHTckas nnata 3a Mognucky Ha Maket yenyr «dom.ru TV KoHctpyktop HD» 200,00 [1] 3a ok Mecay AG Oii?gg; mpmmf;ﬁ::::;;gmm c
ObopypoBaHuem
3a ofH NPMCOEANHEHHBIN K
22 AboreHTckas nnata 3a Mognucky Ha MNaket yenyr «HD Makcumym» [3] 400,00 [1] 3a oguH MecsiLy ABOHEHTCKO NHWM TenenpueMHIK ¢
ObopyaoBaHuem
3a 0avH NPUCOEOMHEHHBIN K
23 AborenTckas nnata 3a Mognucky Ha lNaket ycnyr «enmep» [3] 99,00 [1] 3a oavH mecsy ABOHEHTCKO NHWM TenenpueMHIK ¢
O6opynoBaHnem
3a 0avH NPUCOEOMHEHHBIN K
24 ABoHeHTckas nnata 3a Mognucky Ha nakeT yenyr «Hactosiwmin Myxckoiy [3] 199,00 [1] 3a oavH mecsy ABOHEHTCKON NMUHWKM TenenpuemHuK ¢
Ob6opynosarnem
3a ofH NPMCOENHEHHBIN K
25 ABoHeHTCckas nnata 3a Moanucky Ha nakeT ycnyr «YauBuTenbHas nnaxetay [3] 199,00 [1] 3a ogvH Mecsy, ABOHEHTCKO NUHWM TenenpueMHIK ¢
O6opynoBaH1em
3a 0[vH NPUCOEOMHEHHBIN K
26 ABoHeHTCckas nnata 3a Mognucky Ha nakeT yenyr «Pycckoe kuHoy [3] 99,00 [1] 3a oavH mecsy ABOHEHTCKON NUHWKM TenenpuemHuK ¢
O6opynoBaH1em
3a 0[vH NPUCOEOMHEHHBIN K
27 ABoHeHTckas nnata 3a Mognucky Ha nakeT yenyr WaHT Premium HD [3] 240,00 [1] 3a oavH mecsy ABOHEHTCKON NUHIKM TenenpuemHuK ¢
Ob6opynosarnem
Tapudbl npegocTaBnenus goctyna [2];[4]
Tapudpbl 3a
”fn Hanwmerosakue Tapudos TenenpugMHuK, Cpoku Mpumeyanus
pyo.
Mpepoctaenene poctyna k Cetw no Tapudy «MuHu» ABOHEHTaM, MMEIOLM

1 ucnpaBHylo  AGOHEHTCKYIO TNWHMIO OT  Y3nma  CBA3u, NyTeM  (pOPMMPOBaHUS 100
[lononHuTenbHoi aboHEHTCKOM NHMM [5]

2 Mpepoctaenenne poctyna k Cetn no Tapudy «MuHn 6e3 UTP» ABoHeHTam, 50
VMetoLLM ncnpaBHyto ABOHEHTCKYH NHIK OT Y3ana cBsiau [6]

Mpemoctaenenne poctyna k Cetw no Tapudy «CraHpapt»  ABOHeHTaMm,

3 nonb3ytoLwunxca YCnyraMM CBA3N «ﬂOCTyI'I B MHTepHeT «P'OM.I'U» C NpUMEHeHuem 600 3a oauH HpMCOGﬂMHeHHbIﬁ K
O6opynosanus WI-FI, nytem dopmmuposaHusi AGOHEHTCKOW NUHAM OT Y3na CBSi3n U ABOHEHTCKOM IMHAN TENENPUEMHNK C
[ononHutensHoi abOHEHTCKON NnHWK [5] 5 paﬁoqy]x [Hei OGopynoaaHmeM.
Mpepoctaenene poctyna k Cetv no Tapudy «CraHpapt 6es UTP» nytem

4 “ 550 Cpok 1cumcnseTcs ¢ MOMeHTa
thopmupoBaHust ABOHEHTCKOI NMHUM OT Y3na cBsian [5) BHECEHIA NNaTb! N0 3aKa3y.
Mpepoctaenenne poctyna k Cet no Tapudy «CranpapT nmoc» nyTem

5 chopmupoBaHist ABOHEHTCKO NHUM OT [lenuTens [0 BTOPOrO TenenpuemHuka ¢ 300
ObopynoBaHveM 1 [lononHWUTENbHOA — abOHEHTCKOA  MMHWM [0 BTOpOrO
Tenenpuémnmka ¢ Obopyaosanuem [5]

Mpenoctaenenve poctyna k Cet no Tapudy «CraHgapt nntoc 6e3 UTP» nytem
6 popmupoBanus AGOHEHTCKOW NMuHWM OT [lenuTens [0 BTOPOro TenenpuemHuka ¢ 250
O6opypnosaHuem [5]
Croumoctb O6opyaoBanus
CroumocTb ObopyaoBaHus ;
HanmenoBanme (BKNIOYan ero ycTaHOBKY M HaCTPOWKY) CTOM%%CTB ycTaHoBKA "sHa?;pOMK"
C nepeaaven ero B COGCTBEHHOCTb, Py6. opyAoBaus, pyb. [12]

1 [exopep undposoin HUMAX 9000i (zanee — [lekoaep) [16] 6700 1500

2 [ekogep undposoit HUMAX 7000i (ganee — fekoaep) 6700 1500

3 [exopep undposont HD-Zapper KAON NA -1620/ HD-6000i (nanee — [lekoaep) 2000 1500

4 [ekogep uudposoit HD-Zapper DMT HD 5000 2000 1500

5 CAM - mogynb Lindposoin/ CAM — mogynb Lindoposon 2.0[8] 2000 1500
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CroumocTb AononHutensHoro ObopyaoBaHus

1 USB Flash Drive Transcend JetFlash 370 8Gb [10]* 250 B neHb npegocTasnenus goctyna k Cetu
2 MuKpOhOH BOKanbHbI 550
3 Anantep cetesoit PowerLine 200Mb (c eBpoposeTkon) (ganee — Agantep)[11] 1000
CroumocTb KapTbl gocTyna
1| Kapra pocryna | 300 | 10
Tapudbl Ha fONONHUTENbHbIE yCRyTU

Mepenaya B cobcTBeHHOCTb Aybnukata KapTbl 4ocTyna B cryyae yTpaThl, BbIXxoga U3 550 lMocne noctynnexus 3aseneHns ABoHeHTa n

1 cTposi no BuHe AGoHeHTa 1 T.4. [9] Pasoso nnatbl 3a NpejocTasneHue aybnukara
KapTbl

) W3meHenme [JoroBopa B CBS3n C M3MeHeHeM ABOHEHTOM afipeca NoMeLLeHms (npw 10 Pasoso

Hannyum AboHeHTckon nuHun, O6opyaosaHus U KapTsl gocTyna)
3 Mepeochopmnerme [loroBopa B CBA3M C 3ameHoi AGOHEHTa B NOMeLLeHUM (Mpu 10 Pa3soso

Hanuuun ABoHeHTCKoN NHiM, OBopy[oBaHMS U kapTbl 4OCTYNA)

lprocTaHoBMEHMe OKa3aHUs YCnyr CBsau Mocne noctynnexus 3asBneHns AboHeHTa
4 100 ExemecsyHo npu ycnoeum otcyTcTBus y ABoHEHTa

3af0mKkeHHocTU nepes OnepaTopom CBsiau

Ycnyra no yknagke kabens ccoopmmnpoBaHHoN AGOHEHTCKON NUHIM, B neHb npepocTaeneHns goctyna k Cetn
5 [ononHuTenbHoi abOHEHTCKOM NUHWM NOA NNHTYC / B kKabenb-kaHan AGoHeHTa 1500 Pasoso

B nomeLLeHn ABOHeHTa Npu npeaocTasnexun goctyna k yenyre «Jdom.ru TV.

LIeHTp AomaLLHMX pa3BneyveHniny»
6 lMepepaya Bo BrageHue n nonbaoeanus Jekogepa HUMAX 9000i » HUMAX 7000i [7] 99 ExemecsyHo

lMepenaya Bo BnageHue u nonb3oeaxue [ekogepa HD-Zapper KAON NA -1620/HD-
7| 60001 w HD-2apper DMT HD 5000 (7] feonep PP 40 ExeMecsHo
8 lMepepaya BO BMageHwe u nonb3oBaHue Kaptbl goctyna [7] 10 ExemecsayHo
9 Mepenaya Bo BnageHue 1 nonb3oBaHus CAM — mogyns Lindposoro [7] 40 ExemecsyHo
10 lepepaya Bo BnageHve n nonb3oBanus CAM — mogyns Lindhposoro 2.0 [7] 50 ExemecsayHo
10 | «fom.ru TV to Gon[16] yncﬁ)%?ﬂcgnj:nl'?: ;f;;:ﬂ;i?;?ﬂ;; J?g:lma Mocne AsTopu3aummn AGOHEHTOM
11 «[Mopaknto4eHne AONONHUTENBHOTO yCTpoiiCTBa K yenyre «fom.ru TV to Gox [13] 50 EavHoBpemeHHo Mocne AsTopu3auyn AGOHEHTOM
12 | «Teneapxvs» [14] 50 ExemecsyHo
13 | «Mynmbtupym» [17] 50 ExemecsuHo ExemecsiuHo

3a Kaxgabli BTOPOIA 1 NMOCNEAYIOLLMiA
14 «CUHXPOHN3aLMS NOANMCKNY 150 ExemecsayHo TenenpuEMHMK y
Mpumevarme:

[1] - ABoHeHTCkas nnata BKMto4aeT nnaty 3a obecneyeHne BOIMOXKHOCTI NONb30BaHMS MakeTom ycnyr v 3a nomnb3oBaHne ADOHEHTCKON NMHWEN B nepuod AeicTeus [lorosopa ninnm
3akasa. ABoHeHTCKas nnata, nnata 3a BnageHre n nonb3osane ObopyaosaHuem (B cnyyae, ecnu ObopynoBaHWe NepefaHo BO BNagaeHne v nonb3oBaHue ABOHEHTa) 3a nepBbli Mecsily
11 nnaTa 3a npefocTaBeHe JOCTyNa BHOCATCS B MOMEHT noanucanmus florosopa winnn 3akasa.. AboHeHTCKkas nnata, nnata 3a BnageHue 1 nonb3osaHne ObopynoBaHnem (B cryyae,
ecnu ObopyaoBaHue nepeaHo BO BriageHne 1 nonb3oBanue AGOHeHTa) cnincbiBaeTcs ¢ Jluuesoro cueta AGOHEHTa aBTOMaTUYECK/ B MONHOM 06beme He no3aHee 1-ro yucna mecsiua,
criegyloLLero 3a Mecsuem nonb3oBaHus Ycnyramu ceasu. B cryyae oTcyTcTBus Ha 1-0e 4vCrio mecsua, Creaytowero 3a MecsueM nonb3oBaHns YCnyroi ¢essn Ha fluuesom cyete
ABOHeHTa AeHeXHbIX CPeACTB B pasmepe abOHEHTCKO! NnaThl Mo TapudHOMY nnaHy, nnaTbl 3a BnafeHve v nonb3osanue ObopyaosaHuem (B cnyyae, ecnn ObopyaoBaHue nepeaaHo Bo
BnageHune 1 nonb3oBaHne AGOHEHTa) 3a NPeLIECTBYIOLLMA MeCAL, NONb30BaHNs Ycnyrol cesan, OnepaTop CBA3W BpaBe NPMOCTAHOBUTL OKasaHWe YCNyr CBA3M 40 MOMEHTa BHECEHWS
ABoHeHTOM Ha JTnLeBOI CHeT AEHEXHBIX CPEACTB.

[2] - Tapudbl ykasaHbl ¢ yyeTom BCex HamnoroB 1 cbopos (B Tom uucne - HAC 18%) u moryT BbiTb U3meHeHsl OnepaTopom cBA3u ¢ yBegomnenmem ABoHeHTa He MeHee, yem 3a 10
(fecsATb) AHen Yepes cpeacTBa MaccoBOV MHAOpMaLMK 1 (unn) B MecTax paboTbl ¢ aboHeHTamm, a Takke no ycMoTpenuio OnepaTtopa cBsiav - Yepes caiiT Onepatopa cesisu. nata 3a
pacnpocTpaHeHIe (JOCTaBKy) CUrHanos (TpaHcnsLnio) 06s3aTenbHbIX 0BLLEAOCTYNHbIX TENEBU3NOHHBIX KAHAMOB HE B3NMAETCS.

Anpeca mecT paboTbl ¢ aboHeHTamm: yn. AsTosaBoackas 3a, yn. Kuposa, 109, yn. 10 llet Okrs6ps, 53, yn. Xonmoroposa, 11, yn. Yamyptckas, 304 A, yn. MonogexHas, 111

[3]8 coctaBe MMaketa ycnyr «BbasoBbin HD» TpaHcnupyetcs curHan He mMenee 100 TeneBW3NOHHBIX kaHanoB; abOHeHTCKas nnata BKMKOYAeT MnaTy 3a TPaHCAALUMIO MUHUMAMbHOTO
KONMYeCTBa CUrHanoB TENEBU3NOHHbIX kaHanos B MakeTe ycnyr «basosblit HD» — He MeHee 30 curHanos Tenesn3noHHbIX kaHanos B HD kauvectse; B cocTase [laketa yenyr «basosblit
HD mini» TpaHcnupyeTcs curHan He MeHee 90 TeNeBM3VOHHBIX kaHANoB; abOHEHTCKas NraTta BKMIOYaeT NNaTy 3a TPaHCMALMIO MAHUMANBHOMO KONMYECTBa CUTHANOB TeNEeBU3MOHHBIX
kaHanos B [Makete ycnyr «ba3osbit HD mini» — He MeHee 20 curHanoB TeneBu3noHHbIX kaHanos B HD kavecTse; B cocTase [NakeTa ycnyr «CtanaapTHbii HD» TpaHcnnpyeTes curHan He
meHee 80 TeneBN3MOHHbIX kaHanoB; aboHeHTCKas nnata BKIoYaeT NnaTy 3a TPAHCALMI0 MAHAMANBHOTO KONMYECTBa CUTHANOB TeNEeBU3NOHHbIX kaHanoB B Makete yenyr «CTarpapTHbI
HD» — He mMeHee 10 curHanos TenesuanoHHbIX kaHanos B HD kauecTBe; B coctae [Naketa ycnyr «CtanaapTHbIn HD mini» TpaHcnupyeTcs curHan He meHee 70 TeneBU3MOHHbIX KaHamMoB;
aboHeHTCKas nnaTa BKMYaeT NnaTy 3a TPAHCMALMIO MUHIMAMBLHOTO KONMYECTBA CUTHANOB TENeBM3NOHHBIX kaHanos B [Makete yenyr «CTaHaapTHBI HD mini» — He meHee 10 curHanos
TeNeBM3NOHHbIX kaHnos B HD kayectse; B cocTase [laketa yenyr «Lindposoit HD» TpaHcnmupyeTcs curHan He MeHee 50 TeNeBU3NOHHBIX kaHamnoB; aboHeHTCKkas nnaTa BKoyaeT nnaty
33 TPAHCNALMIO MAHUMANbHOTO KONMYECTBA CUrHANOB TENEBM3NOHHBIX kaHanos B MakeTe ycnyr «Lindposoit HD» — He meHee 5 curHanoB TeneBManNOHHbIX kaHanos B HD kayecTse; B
cocrase Maketa ycnyr «HD CtapT» TpaHCIMpyeTcs CUrHan He MeHee 65 TeneBU3NOHHbIX KaHanoB; aboHeHTCKas nnata BKMKYAET NnaTy 3a TPAHCHALMIO MUHUMANBHOTO KOMUYecTBa
CUrHanoB TeneBM3NOHHbIX kaHanos B [Nakete ycnyr «HD CtapT» — He MeHee 10 curHanos TenesmavoHHbIX kaHanos B HD kauectse; B coctase Makete ycnyr «fom.ru TV KoHcTpykTop
HD» TpaHcnMpyeTcs curHan He MeHee 25 TeneBM3MOHHbIX KaHanoB; abOHEHTCKas nnaTa BKIYaeT NnaTy 3a TPaHCMALMI MUHMMATBHOTO KONMYECTBA CUHAMOB TENEBM3NOHHbIX KaHaNoB
B Makete ycnyr «fom.ru TV Konctpyktop HD» - He MeHee 2 curHanoB TeneBu3MOHHbIX kaHanoB B HD-kavectse; B [Makete ycnyr «HTB-Mnioc Cnopt» - He MeHee 2 curHanos
TeneBNU3NOHHbIX kaHanoB; B cocTase [MakeTa ycnyr «HD Makcumym» TpaHcnupyeTcs curHan He MeHee 50 TeneBU3VOHHbIX KaHanoB; aboHeHTCKas nnaTa BKMoYaeT nnaTy 3a TPaHCNALyIo
MWHUManbHOTO KONMYecTBa CUTHanoB TemneBU3NOHHbIX kaHanos B Makete yenyr «HD Makcumym» — He MeHee 40 curHanoB TeneBMavOHHbIX kaHanoB B HD kavectse; B MakeTe ycnyr
«Hactpoit KuHo» - He MeHee 3 curHamnoB TeneBM3MOHHbIX kaHanoB, B MMakeTte ycnyr «beccoHHuLay - He MeHee 3 CUrHaNoB TeNeBN3NOHHbIX kaHamnoB, B MakeTe ycnyr «HauvoHanbHbIAY -
He MeHee 3 CUTHanoB TENEBW3NOHHBIX KaHanos, B [lakeTe ycnyr «AnTbiH» - HE MeHee 3 CurHanoB TeMeBM3WOHHbIX kaHanos; B Makete ycnyr «KXI1-HD» - He meHee 1 curHana
TeneBn3NOHHoro kaHana; B Makete ycnyr «Haw ¢yt6on HD» - He MeHee 1 curHana TeneBM3VOHHOTO kaHana, B MakeTe ycnyr «YMKay - He MeHee 4 CUrHanoB TENeBU3NOHHbIX KaHaros; B
MakeTe ycnyr «Mukc HD» - He MeHee 5 curHanos TeneBuanoHHbIX kaHanos B HD kauecTse, B MakeTe ycnyr «CnopT v yBnedyeHnst HD» - He MeHee 5 curHanos TeneBu3NOHHbIX kaHarnos B
HD kayectse, B MakeTe ycnyr «KuHo 1 my3bika HD» - He MeHee 5 curHanos TeneBu3noHHbIX kaHanoB B HD kavectse, B lMakeTe ycnyr «[eiimep» He MeHee 1 curHana TeneBu3NOHHOTO
kaHana B HD kauecTse; B [NakeTe ycnyr «Hactosimin Myxckoi» He MeHee 1 curHana TeneBuanoHHoro kaHana B HD kadectse; B MakeTe ycnyr «YauBuUTENbHas NnaHeTa» He MeHee 5
CcrHanoa TenesmanoHHbIX kaHanos B HD kauecTse; B nakeTe ycnyr «Pycckoe knHo» He MeHee 1 TenesuanoHHoro curHana B HD kauectse; B nakete yenyr «LLiant Premium HD» He meHee
1 TenesuanoHHoro curHana B HD kavecTBe, B nakete ycnyr «Viasat Premium HD» He MeHee 2 TeneBu3noHHbIX curHanos B HD kavectBe . TpaHcnsums MakeTa ycnyr «beccoHHnua»
OCYLLECTBNISIETCA B COOTBETCTBUM C [eEWCTBYIOWMM 3akoHoaaTenbctBom P®. Moanucka Ha MMaketbl ycnyr «Haw dyt6on», «Hactpoin KuHow, «Maty! Crnopt», «Mary! ®yt6on»
«beccoHnmuay, «HaumoHanbHbIny, «AnTbiHy, «KXJ1-HD», «AMEDIA Premium HD», «Viasat Premium HD», «[eimep», «Hactosiwmii Myxckony, «YauBuTenbHas nnaHeTay, «PogHoe
kuHow, «LLaHT Premium HD» npoussogutcs npu ocopmnerun Moanucku Ha Maket yenyr «basosblit HD» unu «CtangapTHbih HD» unu «Lindposoit HD» unm «HD CrapT» Moanucka Ha
Maket ycnyr «Cnopt u yenevenust HD», «KuHo n my3sika HD» npoussogutcst npu ochopmnenuu Moanucku Ha MakeT yenyr, «Liudpposoit HD», «CTaHgapTHbiit HD», «HD Ctapty, «HD
Makcumymy. Mognucka Ha Maket yenyr «Muke HD» nponssoputcs npu opopmnennm Moanucky Ha Maket yenyr «Lindposoit HD», «HD CrapT». MporpamMmoit npusmuneriini MoxeT bbiTb
npeaycMOTPEHO NpeaocTaBnieHne BOHYCOB, CKUAOK, aHTUBMPYCOB W MHbIX MPUBMITETAN.

[4] - cToumocTb ycnyrn no npepocTaBneHuto goctyna k CeTu onpedensieTcs B 3aBMCUMOCTW OT BbiGpaHHOro AGoHeHTOM ak3emnnspa O6opynoBaHus, nomyyeHinst ABOHEHTOM
ObopynoBaHus BO BnafeHue M Nomnb3oBaHWe MMM B COBCTBEHHOCTb, cToMMocTW KapTel goctyna w Tapuda npepoctaBneHuns foctyna. PopmupoBaHue ABGOHEHTCKON NUHUK W
[lononHuTensHON aBOHEHTCKON NMHIM OCYLLECTBRAETCA NYTEM NPOKNaaki kabens no Hapy)XHON NOBEPXHOCTU CTEHbI OTKPbITLIM CNOCOBOM

[5] - BktowaeT ochopmreHmne 3akasa, pernctpaumto ABoHeHTa, BbieneHue JueBoro cyeTa.

[6] - Bknto4aeT opopmneHne 3akasa, peructpauuio AGoHeHTa, Bblgenenue NLesoro cyeTa, NpoBepka paboTocrnocoGHOCTH paHee chopMUPOBaHHON ABOHEHTCKON NUHUM.

[7] - ObopynoBaHue, ucronb3oBaHHoe OnepaTopoM CBsian Npu npefoctasneHnn AGoHeHTy goctyna k Cetn casisu Onepatopa CBSI3W M yka3aHHOe B akTe CAA4W-MPUEMKM ycryr no
npeaocTaBnenmio Aoctyna, sensetcs cobeteeHHocTbi0 Onepatopa cBsan 1 nepefaetca ABOHEHTY BO BafieHue 1 Nonb3oBaHNe 0 MOMEHTa npekpaLleHns aeicTeus [lorosopa ninnm
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3akasa. BHeceHue Ha JInLEeBoil cHeT JeHEXHbIX CPEACTB 3a BnafeHue v nornb3osaHne OGopynoBaHUeM ocyLiecTenseTcs AGOHEHTOM EXEMECSHHO HE NMO3AHee NEPBOrO YnCna Mecsua,
CrieayHLLero 3a MecsiLieM nonb3oBaHus Ycnyroi csiaun. B cnyuae npekpalyequst geitctaus [orosopa wiwnu 3akasa nnata 3a nepuop BriaaeHus U nonb3oBaHus OGopyaoBaHUeM He
Bo3BpallaeTcs.. ExemecsiuHasi nnata 3a BpeMeHHOe BrafeHue W norb3oBaHue O6opyaoBaHMEM B3UMAETCs HE3aBUCUMO OT (haKTUYeckoro moTpebneHus Yenyr cBsiau [0 MOMEHTa
npekpallerus aeiictens florosopa uivnu 3akasa. Lindposoir sekoaep HUMAX 9000i B pamkax Moanmck Ha lMakeT(bl) ycnyr MOXeT ObiTb NpesocTaBneH BO BNageHue 1 nonb3oBaHue B 1
aksemnnspe. OcTanbHble ak3emnnapbl Lindposoro aekopepa HUMAX 9000i moryT 6biTb NepeaaHbl KnueHTy B cO6CTBEHHOCT.

[8] - ans npegocTasneHus ABoHeHTy foctyna k CeTu ¢ ucnonb3osaimem CAM — mogynst LiuchpoBoro AGOHEHTa JOMKEH NOAAEPKMBATb BO3MOXHOCTb ycTaHoBkM CAM-Mozynsi u uMeTb
BCTPOEHHbII LchpoBoit ToHep cTaHgapTa DVB-C, ans npegoctaenenns ABoHeHTy goctyna k CeTu ¢ ucnonb3oBaHueM nHoro O6opynoBaHnst AGOHEHTa AONOMHUATENBHO AOIMKEH UMETh
BO3MOXHOCTb NpucoeanHeHnst OBopyaoBaHNs Yepes HU3KOYACTOTHbIN BXOL, B MPOTUBHOM Clyyae MPUeM BCEX TENEBU3MOHHbIX KaHanoB HEBO3MOXEH 13-3a TEXHUYECKUX NapamMeTpoB a.
[ononHutenbHas aboHeHTckas nuHus o CAM-moayns Lincbposoro He doopmupyeTcs.

[9] - ocywecTBRSAETCA NO NUCbMEHHOMY 3asiBNeHMio AGOHEHTa, OnnayMBaeTCs NPONOPLMOHaNbHO (haKTUYECKOMY KONMYECTBY AHEI MPUOCTAHOBNEHMS OKasaHWs Ycnyr cesau.

[10] - nepenaeTcs B COBCTBEHHOCTL AGOHEHTY

[11] - ans nopkmiovenms 1 (OaHoro) aekoaepa Tpebyetcs komnnekT u3 2 ([Byx) Agantepos (oanH Ans coeanHenus ¢ O6opynosanunem WI-FI, BTopoit — ¢ [lekofepom); Ans noaKmioyeHns
2 (OByx) nekonepos Tpebyetcs komnnekT u3 3 (Tpex) Agantepos (ko BTOPOMY y He0b6XOANMMO MOAKIoYEHUe [ononHuTenbHoro Agantepa u [lekogepa) v T.4.

[12] EanHOBpeMeHHbIN NnaTex, B AeHb npeaocTaBnenns goctyna k Cetu.

[13] Mnata B3umaeTtcs OnepaTopom CBsi3n eauHOBpeMeHHo. Mpu oTkase oT CepBiica, BHeCeHHasi ABOHEHTOM nnaTa 3a okasaHHble Ycnyru, He BosepalyaeTcsi. CepeuC npefocTaBnseTcs
nocne AsTopusauun AGoHeHTOM, 6eccpoyHo [0 MOMeHTa npekpalleHnst AGoHeHTomM akTuBaLm Cepsuca npu cobmniofeHn ABOHEHTOM YCroBuiA onnatel Yenyr.

[14] Cepsuc npepocraBnsetcs nocne AsTopusaLm AGoHeHTOM BeccpoyHo [o MoMeHTa npekpalleHust AGoHeHTom akTuBaumn Cepauca npu cobntogeHnn ABOHEHTOM YCroBuiA onnaThbl
Yenyr. ABoHeHTckast nnata cnucbiBaeTcs ¢ JiuueBoro cyeta AGOHEHTa aBTOMATUYECkM B NOMHOM obbeme He nosgHee 1-ro Yucna Mecsila, CreayroLero 3a MecsileM Nomb3oBaHus
Cepaucom. B cnyyae oTcyTcTBUS Ha 1-0€ YMCNO MecsLa, CrieaytoLLero 3a MecsLem nonb3osanus Cepsucom Ha Juuesom ciete ABOHEHTa AEHEXHbIX CPEACTB B pasmepe aboHEHTCKOI
nnatbl no TapucHOMY NnaHy, NnaThl 3a NPEALIECTBYIOLWMA MecsL, nonb3oaHus Cepucom, OnepaTop CBS3M BpaBe NPUOCTaHOBUTL NpegocTaBnenne Cepaica 4O MOMEHTa BHECEHUS
ABoHeHTOM Ha JluueBoi cyeT AeHeXHbIX cpeacTs. [pu nonmb3oBaHWM Ycnyramu CBS3u B COOTBETCTBUAM C AaHHbIM TapucHbIM MnaHOM MO MapKeTWHroBoW akumu «KomnnekcHoe
npeanoxenuer, fencTayolleit ¢ 1 oktsbps 2010r (nanee — Akuus), aboHeHTCKasi naTa cnucbiBaeTcs ¢ JuueBoro cyeta AGOHEHTa aBTOMATUYECKM B NOMHOM 06beMe He no3aHee 1-ro
ynucna mecsua, Cnepyowero 3a MecsleM nonb3oBaHns Ycnyroin cesasu. B cnyyae oTcyTcTens Ha 21-0e yucno mecsua, Crepytowero 3a MecsieM nonb3oBaHNs YCryron CBsau, Ha
Nuuesom cyeTe AGOHEHTa AEHEXHbIX CPEACTB B pasmepe abOHEHTCKOW nnatbl Mo TapuchHOMY nnaHy, nnatel 3a BnajeHWe W nonb3oBaHue O6opyaoBaHvem (B cnyyae, ecnu
O6opynoBaHue nNepeaaHo BO BriageHue U nonb3oBaHne AGOHEHTa) 3a NpeALecTBYOLLMIA MECSL, Monb3oBaHus Ycnyroi cesan OnepaTop CBS3v UMEeT NpaBo NPUOCTAHOBUTL OKa3aHWe
Yenyr cesasn. ABOHeHT Bnpase oTkasaTbes oT Cepauca B noboe Bpems no nctevenme 30 (TpuaLati) aHeln ¢ MOMeHTa ABTOpU3aLyM.

[15] B cocTaBe TpaHCpyeTcsi curHan He MeHee 2 eanHuL KoHTeHTa, aboHeHTCKas nnata BKYaeT nniaTy 3a npaBo MPOCMOTPA MUHUMAMbHOTO KonuyecTBa KOHTEHTa, COCTaB MOXeET
M3MEHSTLCS M AONONHATLCS OnepaTopoM CBsi3v N0 CBOEMY YCMOTPEHUIO.

[16] Cepsuc npegocTaBnsieTcs B COOTBETCTBUM C ycroBusiMu MporpamMmbl npusunerin nocne Astopusauum AGoHeHTOM 6eccpoyHo [0 MOMEHTa npekpalueHinst AGOHEHTOM aKTuBaLmMu
Cepsuca npu cobrtogeHnn AGoHeHTOM ycnoBuid onnatel Yenyr. B cnyqae oTcyTcTens Ha 21-0e Yncno mMecsua, cneaytowero 3a mecsuem nomnb3osanuns Cepsucom Ha Juesom cyete
ABOHEHTa AEHEXHbIX CPefcTB B pa3mepe abOHEHTCKOM mnaTbl no TapudHomy nnaHy OnepaTtop CBsi3W BripaBe MpUOCTaHOBWTL npefocTaBneHne Cepsuca 4O MOMEHTA BHECEHWS
ABoHeHTOM Ha JluLeBoit c4eT AeHEXHbIX cpeacTB. AGOHEHT BripaBe 0Tka3aTbest oT Cepaica B nioboe Bpems no ucteverue 30 (TpuaLati) aHeit ¢ MomeHTa ABTOpU3aLm

[17] Mnata 3a ycnyry «MynbTupym» crucbiBaeTcst ¢ JluueBoro cyeta AGOHEHTa aBTOMAaTMYecCkV B MONHOM obbeMe He mosgHee 1-ro umMcna Mecsiua, Criefylolero 3a Mecsuem
Monb30BaHus ycryroit. B cnyyae oTcyTcTBMS Ha 1-0e YMCro MecaUa, CIeayHoLLero 3a MecsiLieM Nonb3oBaHus yenyroii Ha Jiueom cuete ABOHEHTa AEHEXHBIX CPEACTB B pa3mepe nnatbl
32 NPeALLEeCTBYIOLLMIA MeCsiL, MoNb30BaHus ycnyron, OnepaTop CBs3v BNpaBe NPUOCTAHOBUTL OKa3aHue ycryru A0 MOMEHTa BHeCceHust ADOHEHTOM Ha JTNLEBO CYET AEHEXHbIX CPEACTB.



