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1. OMUCAHUE YCNYT1
Wcnonwutens 3a Mnaty npuhumaeT Ha cebs 0673aHHOCTM No obecneyenmnio ynpaBneHus [OCTYNOM B NOABE3A XKWUMOr0 MHOTOKBApTMPHOrO Aoma [onb3oBaTtens ¢ UCMonb3oBaHMem
060opynoBaHMs cUCTEMbI KOHTpONs U ynpaenenus goctynom (CKY[) (nanee — «Ycnyrar), a Monb3oeatens 06s3yeTcss onnauneats YCNyry B NOPsAKE, B CPOKW M Ha YCMOBHUSX,
npeaycMOTPEHHbIX [JoroBopoM, HacToswym OnucaHnem Yenyri u 3aka3om.

CKY[l ncnonb3yetcs Monb3oBatenem B creaytoweid komnnekTauum: ObopynoBaHue 06LLero nonb3osanus, NuHuK, ANEKTPOHHbIE KNoYK, a Takke [Monb3oBaTensckoe 0bopyaoBaHme,
yCTaHaBNMBaeMoe HenocpeAcTBeHHO B kBapTupe [Monb3oBaTens (MoMeLyeHme, HaxoAsLLeecs BHe 30HbI OTBETCTBEHHOCTM VicnonHuTens, npuHaanexallee Monb3osatento Ha kakom-nnbo
BelHOM npaBe, fanee — «[MomelleHver). Joctyn k Ycnyre ¢ nomolubto Monb3oBaTenbckoro o6opyaoBaHns 1 JluHAM NpefocTaBnseTcs B 3aBUCMMOCTU OT BbibpaHHoro TapudHoro
nnaxa.

Yenyra WcnonHuTens BtovaeT NporpaMMMpoBaHKe 1 Bbiaady QneKTPOHHBIX KIo4ed

Wcnonnutens no nopyyermto Monb3osaTens Bnpase NpefocTasuTh [onb30oBaTento 4ONONHUTENbHbIE YCYTi C ONNaToil B co0TBeTCTBIM ¢ Tapudamu Mcnonnutens:

- PEMOHT 1 3ameHa [lonb3oBaTenbckoro 06opyAcBaHNS, NPUoBpeTeHHOro Y MICNONHNTENS, N0 MCTEYEHMIO FapaHTUITHOTO CPOKa;

- AOCTaBKa 11 NporpaMmMmUpoBaHne AOMOMHUTENbHbIX ONEKTPOHHbIX KITHoYen;

2. TEPMVIHbI A OTTP E L EJ1E H VA 57 500000000
«ABTOpM3aLMA» — BBEAEHNE B MHTEPdbelice MpunoxeHus nunm Ha caiite Y4eTHol 3anmcu.

«Y4yeTHas 3anucby - 3aNnCb, COAEPXKaLLas CBefeHUs, HeobxoanMble Ana uaeHTdMKaLmn Monb3osaTens npu NpeAocTaBneHM Joctyna k Yenyre Ha Caitte 1 B Mpunoxenun. K Takon
3anucK OTHOCATCA NOMMH W Naponb, NpeaocTaBneHHble Monb3osaTenio Ans AocTyna k Ycnyre, B TOM Yucne, NpefocTaenexHble Monb3oBaTento Ha 0CHoBaHMM [loroBopa Ha OkasaHue
yCnyr caa3u.

«MpunoxeHune» — NporpamMmHoe obecneyeHne, ycTaHaBNMBaeMoe Ha CMapT(oH COOTBETCTBYIOLLee TpeboBaHNAM onpeaeneHHoi nnaThopMs, no3sonstoLlee Monb3oBaTento NonyynTs
A0CTYN K Ycnyre NOocpeAcTBOM CMapTdoHa, KOTOPbIA MMEET TEXHUYECkylo M (DaKTUYECKylo BO3MOXHOCTb AOCTyna K CeTU VIHTEpHET, Ha KOTOPOM YCTaHOBMEHO HeobXoaumoe K
[0CTaTOYHOE MpOrpaMMHoe obecneyermre 4ns focTyna k ceTn VIHTEpHET, u koTopoe umeeT akTudeckuin ocTyn k cetn MHTepHeT. Cebinku Ha Mpunoxerue pasmeluatotcs Ha Caiite.
[octyn k Yenyre ¢ nomoLbto MpunoxeHus npegocTaBnsieTcs B 3aBUCUMOCTY OT BbibpaHHoro TapudHoro nnawa.

«3aka3 Ha Ycnyru» (nanee 3akas) - JOKyMeHT, nognucbiBaeMblit CTopoHamu B pamkax [loroopa, coepxaluyii uHgopmaumio 06 Yenyrax, 3akassisaemblx Monb3osatenem, ¢ Lembio
npuobpeTenns Yenyr.

«IluHnaA» - kabenbHas pa3soaka, obecneumBarowas pacnpoctpaHerne curdana ot OBopyaosaHus obLero nonb3oBaHus 4o Monb3oBaTensckoro obopynosaHus. Joctyn k Ycenyre ¢
MomoLLbto JIMHUN NpeaocTaBnSeTCS B 3aBUCUMOCTH OT BblGpaHHOro TapudHoro nnaxa

«JlnueBon cyeT» — aHanMTMYeckwit cyeT Monb3oBaTens B CneLMan13vpoBaHHOM annapaTHO-NPOrpaMMHOM Kommnnekce VCMomHUTENs, Ha KOTOPOM YWWTbIBAKOTCH MOCTYMNMEHUs
CMNCaHNS AEHEXHbIX CPEACTB.

«Monb3oBatenb» - nonb3osatenb Ycnyrn, CoBCTBEHHWK WM HaHMMAaTenb KBapTMPbI, PAcMONOXEeHHOW B noabesae, obopyaosaHHom CKY[, ¢ KOTopbIM 3akmioyeH AOroBop Ha
npenocTaBneHne Yenyru.

«Mnara» - huKcMpoBaHHBIN NaTex 3a Ycnyry, okasbiBaeMyto B TedeHne PacyeTHoro nepuoga

«CKY» — - cuctema KOHTpOns W ynpaBneHus JocTynoM B nogbesge xunoro goma (CKY[) BkniouaeT B cebsi cnepytowme anemeHTbl: ObopydosaHue obuwjeeo nosb308aHus,
Monb30eamenbckoe 0bopydosaHue, JTuHUK U SNeKMPOHHBIU KITHoY.

«ONEKTPOHHBIIA KNKOY» = ANEKTPOHHOE YCTPOMCTBO KOHTAKTHOrO (Mnn 6eCKOHTaKTHOrO) TNa, uaeHTUduUVpYytowee Monb3osatens Ans uenen npegoctasneqns gocryna 8 CKY[.
«OGopyaoBaHue obLiero nonb3oBaHUsA» - 000PyAOBaHHE, YCTaHOBNEHHOE Ha TeppUTOpUM Nopbe3aa: 6ok BbI30Ba, AMEKTPOMArHUTHBIA 3aMOK, PACcONOXeHHbIA Ha BXOAHOW fBepy
nofbe3aa, OBOAYMK ABEPHOI MEXaHUYECKVIA, CUCTEMA ANEeKTPONUTaHNs AoModoHa, 6K KOMMYTaLMK, KHOMKa «BbIXOAa» W3 NOABE3AA, BUAEOKaMepa, rPOMKOroBOpUTEb, MUKPOGOH,
aHanoroBo-LngpoBoil npeobpasoBateb.

«Onucanne Ycnyru» - HacTOSWMIA [OKYMEHT, COAEpXaluui OnucaHue, TexHWyeckue OCODEHHOCTM M mpaBunma NPefoCTaBneHWs M MoMb30BaHWA YCNyru, a Takke npoueaypy
B3aumopeiicTeust CTOPOH B pamKkax NpefocTaBneHns Yenyri u apyryto Heobxoanumyto uHdopmaumio. Onucanne Yenyr pasmelyaetcs Mcnonkutenem Ha CaiiTe U MOXeT nepedaBaTbes
Monb3oBaTento B MOMEHT NoAn1caHus 3akasa.

«Monb3oBatenbckoe 06opyAOBaHME» — YCTPOINCTBO, KOTOPOE MOXET ObiTb YCTAaHOBNEHO B [OMeLLeHM B Liensx NpesocTaBneHus Yenym, v nepeaaHo B cobeTBeHHoCTb [Monb3osatento
Wcnonkutenem B AeHb [Mpepoctasnenns goctyna no AKTy caauu-npuemkv Ycnyru mo npefocTaBnienvio AocTyna. Apec YCTaHoBKM, BUA (TUM) wiumn cToumocTb onb3oBaTensbCekoro
obopynosanus, a Takke CTOpoHa, KoTopas ero MpeaoCTaBAsET ANs OKasaHUs YCyru ykasblBatotcs B AkTe chauu-npuemki Yenyr no npefoctaeneHuto goctyna. floctyn k Ycnyre ¢ nomoLybto
Monb3oBaTenbckoro 060pyA0BaHNS NPeAOCTaBNSETCA B 3aBMCMMOCTY OT BbiGpaHHoro TapudHoro nnaxa.

Monb3oBatensckoe 060pyaoBaHue NoakntoyaeTcs k O6opya0BaHMI0 OBLLENO NONb30BaHMS C MOMOLLBIO JTUHUK.

«MpepbiBaHMe npefocTaBneHNs Yenyr» — 03Ha4aeT nepepbis B NPeAOCTaBEHUN YCyTy, 3aperucTpUpoBaHHbIi TexHUYeckomn cryxboi Micnonnutens;

«PacyeTHbIii neproay - kaneHaapHbii Mecsit ¢ 00 yacos 00 MUHYT nepBoro yucna fo 24 yacos 00 MUHYT MOCTIEAHErO AHS TOTO e KaneHJapHoro Mecsiia, B KOTOPOM Obina okasaHa Ycnyra.
«Ycnyra no npepfoCTaBNEHUIO [OCTYNa» - COBOKYMHOCTb [EiCTBUIA VicnonHuTens, HanpaBneHHbX Ha obecrieyeHie BO3MOXHOCTM Oka3aHus [lonb3osaTento YChyr v BKNOYaKOLLMX
¢hopmmpoBaHme JIuHUM M NprUcoeaMHeHKe ¢ ee noMoLLbto Monb3oBaTtenbekoro 0bopynoanus k ObopyaoBaHmMio obLLero Nonb3oBaHus, odopmeHne [lorosopa, perucTpaumio Monb3osatens,
BbieneHe Juuesoro cyeta. B 3aBucumocTv OT Bupa mpegocTaBnsemMoi Yemyrn Yenyrv no npefocTaBheHuo AOCTyna MOryT BKMoYaTb B cebs OCyLLEeCTBeHne VcronHuTenem unHbix
[eVcTBUiA, NpeaycMOTPEHHBIX BbIBpaHHbIX Monb3osaTenem Tapudom NpeocTaBnenns JocTyna.

«UcnonHutenby - AO «3P-Tenekom XonauHry.

«MNepemelenne» - HanpasneHne VcnomHutenem noctynatowmx oT [lonb3oBaTenem AeHEXHbIX CPEACTB NO [aHHOMYy [loroBopy unu OTAenbHbIM 3akasam B CHET MoralleHust paHee
00pa3oBaBLLENCS 3a0MKEHHOCTY.

«MomeLeHue» - noMelLigHWe, HaxoAsLLeecs BHe 30HbI OTBETCTBEHHOCTW McronHuTens, rae MoxeT BbiTb ycTaHoBneHo MMonb3oBaTenbckoe obopynoBaHve Ans npesocTaBneHns Yenyr no
[loroBopy, npuHaanexatiee Monb3oBaTenio Ha kakom-nnbo BeLHOM Npase;

«CaiiTy» — caiiT www.domru.ru, coaepxalumii Heobxogumyto uHopmMaLmio 06 Yenyre, a Takke UHTEPEChI 4ns NOAKMIOYEHIS U OnnaThl Yenyru.

«TapudpHble NNaHbI» - YCrIoBIs NONb30BAHUS W OMnaThl Yenyry;
«Tapudbl Ha AONONHUTENLHbIE YCIYTU» — YCIOBIS MPEAOCTABEHMS W onfaThl ONONHUTENbHbIX YCIyr, OkadblBaeMbIx VicrionHutenem Momnb3osaterto.
«Tapudb! Ha Yenyru» — ycnosus onnatsl Yenyr Monb3osatens, KoTopble BKoYatoT B cebst: Tapudbl NpefocTaBneHnst 4OCTyna, TapuchHbIe niaHbl, Tapudbl Ha JOMOMHUTENbHBIE YCyTU.

«Tapudhbl NpeaocTaBReHNs AOCTYNa» - YCIOBUS MpefocTaBneHns Aoctyna Monb3osatento k Yenyre v onnatsl YCnyrv no npefocTaBneHmio fOCTyna.
«Ycnyra» - [ieSTeNbHOCTL Mo 0BecneyeHnio YpaBneHnst [OCTYNOM B MOALE3, XUOro MHOTOKBapTMpHOro Aoma Monb3osatens ¢ ucnonb3oBaHueM o6opyaoBaHMs AOMOOHMM (cHCTEMa
KOHTpOnA 1 ynpasnenns goctynom (CKYL)).

3. TTPABA 1 OB1:3 AHHO C T} C T OP O H 5y
3.1. UICMONHNTENb MMEET MPABO:

3.1.1. M3ameHsTb B 0AHOCTOPOHHEM nopsiake Tapudbl npegocTaBnenus Joctyna, TapudbHble Nnaxbl, a Takke Tapudbl Ha AONONHUTENbBHbIE YCryri, M3BecT B 06 aToM Monb3oBatens He
meHee Yem 3a 10 (Jecstb) aHent Ha Cante u/unn JONONHUTENBHO B Apyrx (hOpMax No YCMOTPEHNHO McnonHuTens, ecnv uHoe He NpeaycMOTPEHO AEeNCTBYHOLMM 3aKOHOAATENbCTBOM.
3.1.2. MpuocTaHosuTb AeitcTBre [orosopa /v ntoboro 13 3akasos B 0AHOCTOPOHHEM NOPSAKe B COOTBETCTBUM C JEMCTBYIOLIMM 3aKOHOAATENBCTBOM B CIEAYIOLLMX CITy4asX:

3.1.2.1. Tpou3BecT MOMHOE WNM YaCTU4HOE MPUOCTAHOBMEHWE OKalaHWs Ycnyru, cBfsaHHoe C 3ameHoi OBopynoBaHusi OBLLEro nonb3oBaHWs, MPOrpamMMHOr0 obecrneveHns nnu
npoBeaeHus apyrux paboT, Bbi3BaHHbIX HEOBXOAMMOCTbI0 MopAepaHus pabotocnocobHOCTM 1 pa3suTHs Ycnyru, Ha cpok He Bonee yem 4 (YeTbipe) vyaca nogpsid, yBeaomus o6 atom
Monb3oBaTtens 4o nposeaeHus pabor;

3.1.2.2. Ecnu oka3aHue Ycnyru cosaaet yrpody 6e3onacHocTi 1 060poHOCnocoBHOCTM rocyapcTBa, 3A0pOBbH0 1 Be3onacHocTy nogel;

3.1.2.3. Ecnm Monb3oBatenb ucnonbayeT Ycrmyry Ans Kakux-nubo He3akoHHbIX LieNeid, unu ke ronyyaeT Ycnyry HesakoHHbIM crocobom, akcrnyaTupyet O6opynosanue obuuero
nonb3oBaHus niunu Monb3oBaTenbckoe 060PYAOBaHWE C HAPYLLEHMEM NPaBUI TEXHUYECKOI SKCTINyaTaLyuy Ui ucrnonb3yeT HecepTuduumpoBaHHoe Monb3oBaTtenbckoe 06opyaoBaxme,
a TaKkKe ecnu nonyyaeT HeCaHKLMOHMPOBaHHBI AocTyn k OBopynoBaHuio oblyero nonb3osakus. [JocTyn k Ycnyre ¢ nomoLbto Monb3oBaTensekoro 060pyaAoBaHNs NpeaocTaBnsieTcs B
33BUCUMOCTM OT BblGpaHHoro TapudHoro nnawa.



3.1.2.4. Ecnm MNonb3oBatenb He cobnioaaeT Mpasuna nonb3osaHus Ycnyroi, u3noxeHHsle B [lorosope, HacTosieM Onucanuu Yenyru, 3akase, a Takke UHbIM 06pa3oM yCTaHOBNEHHbIE
VicnonHutenem, Hapywaet ycnosus [orosopa, Onucanusa Ycnyr, 3aka3a, MHbIX JOKYMEHTOB, SBMSIOLMXCA HEOTHEMIEMO YacTblo [JoroBopa, a Takke B CryvasiX, YCTaHOBMEHHbIX
3akoHogaTenscTBOM Poccuiickoi Pepepaumm.

3.1.3. TopyunTb TpeTbiM Nuuam 3akmioyatb [loroBop, a Takke OcyLiecTsnaTb pacyeTol ¢ [lonb3osaTtenem oT uMmenn Mcnonnutens; nepeaaBaTb MOMHOMOYMS MO MCMOMHEHWIO
HacTosLero [loroBopa TpeTbiM NuLam, B TOM Y1Cne S OCYLLECTBNERNS MHhOopMaLIMOHHOro obcnyxuBanus 1 pacyeTos no [lorosopy; nepeaasaTthb (ycTynaTb) TPETbMM MWLAM NpaBso
TpeboBaHMs HencnonHeHHbIX Monb3oBaTenem AeHeXHbIX 06s3aTenseTB nepea McnonHutenem.

3.1.4. YcraHasnueaTb ckuaku (npemun) ans Monb3osateneil K AenCTBYOWMM Tapudiam, a Takke WHble cneumanbHble npeanoxeHns ans Mons3osateneit. Ckuakv (Mpemim)  uHble
creuyansHble npeanoxerns Ans Monb3osatenei yCTaHaBNMBAIOTCS B NOCTOAHHbIX UMM BPEMEHHBIX (Nepyoa ABCTBINA OrpaHiieH) MPeoKeHNsX (akLmsX), YCOBNS KOTOPbIX pasMeLLatTes
B pasgene Ha Caiire.

3.1.5. TpoBoanTL CTUMYNUpYHOLLME MapKETMHIOBbIE MEpOMpUSTMS PasoBOTO XapakTepa (fanee - akuuu) ¢ Lenbio moTusauuv onb3osatenen, MpUBMeYeHNs HOBbIX MMomnb3osateneir u
MOBbLILIEHNS YPOBHA WCMONb30BaHWUA YCnyrn. B pamkax akuum ee y4yacTHMKM, COBEPLUIMBLUME YKA3aHHbIE B YCIIOBMSX MPOBEAEHUS aKUvM AENCTBUS B OTOBOPEHHBI CPOK, MOMyqaoT
onpefaeneHHbIe NpUBMNErv (BO3HarpaxaeHine, CKUAK, Npuablinofapki 1 T.4.).

3.2. TIONb30OBATEINb MMEET MPABO:

3.2.1. Monb3oBaTenb Bpase NPOU3BOANTL CBEPKY NnaTexen B odmce Vicnonnurens.

3.2.2. Mo nMCbMeHHOMY 3asiBMEHNI0 MEHATb MMM [ONONMHATL MpefocTaBnsiemMble emy Ycnyru B pamkax npefoctansiemoro McnonHutenem nepeyHs Ycnyr ¢ COOTBETCTBYHLLMM
13meHeHneM Mnatbl ochopMneHremM npu HeobxoaMMocTh HoBbIx [JoroBopos. MameHeHns konnyecTea npefocTasnsembix Yenyr u Mnatel, OyayT npon3seaeHs! C Nepsoro Yucna mecaua,
crieayloLLero 3a AaToi Nojayn 3asBeHns npu yCrosnm, YTo 3asBrieHue nopaetcs lMonb3osatenem McnonHuTento He nosaxee, yem 3a 10 ([ecsTb) AHei A0 OkoHYaHMs PacyeTtHoro
nepvopa W BHeceHWst onnatbl No Tapudam McnonHuTens, a Takke onnatbl 3a40MKEHHOCTM MO paHee 3akntoyeHHoMy 3akaay. [pu HecobniofeHMM ykasaHHOrO Cpoka Moaayn 3asBneHns
13MeHeHe KonM4ecTBa npeaocTaBnsembix Ycnyr u Mnatsl, 6yayT nponsseaeHs! € NepBoro Yucna BTOPOro MecsLa, CeaytoLLero 3a MecaLem NoAaym 3asBnexms.

3.2.3. becnnaTtHo 1 KpyrnocyTOYHO MonyyaTh HAOPMALMOHHO-CIPABOYHbIE YCITYrW, B TOM YuCne — O COCTOSHUM JInLieBoro cyeTa, MHAOPMaLMIo O NopsaKke U YCNoBUSX NOMb30BaHMS
Ycnyroit Ha CaitTe, a Takoke no TenedoHam, ykazaHHbIM B pekeuanTax McnonHutens, npu coobiuerum Monb3oBaTenem Homepa [loroopa 1 cooTBeTCTBYHLLEro 3akasa (MlornHa v Mapons
- 1PV HaNM4Wm) I MHOM MHAOPMALIUK, NO3BONAIOLLEN [JOCTOBEPHO YCTAHOBUTbL NIMYHOCTL Monb3oBaTens, B TOM YUCHE — NApOMbHOTO CroBa, B CIy4ae npegocTaBnenus McnonHutenem
TaKol BO3MOXHOCTH [Tonb3oBaTento. McnonHuTens MMeeT NpaBo OTKIOHUTL COOTBETCTBYHOLLMIA 3anpoc Monb3oBaTens B cny4ae coobLUEHNS HENOMHON UMK HETOYHOM MHChOPMALIK.
3.2.4. Ha nepepacyet MNnatbl 3a Ycnyry 3a AHW, B TOM 4uCre MpeBbIlLAIOLLME HOPMATUBHBIA CPOK YCTPAHEHWS HEMCTIPaBHOCTENM, eCN HeWCnpaBHOCTM BO3HMKIWM He MO BUHE
lMonb3oBatens, a Takke B MHbIX Cryyasx, NpesycCMOTPEHHbIX [OEACTBYIOWMM 3akoHomatenbCTBoM. [nsi odopmnenus nepepacyeta [onb3oBatens 00s3aH o6patutbes ¢
COOTBETCTBYIOLLMM MUCbMEHHBIM 3asiBRIEHMEM K MicnonnuTentio.

3.2.5. YyactBoBaTb B MapKETWUHIOBBIX W WHbIX CMELManbHbIX akuysx, NPOBOAUMBIX VCMOMHUTENeM, yCTaHaBMMBAIOLWMX YCMOBUS NPEeAOCTaBNeHust YCMyr, OTAWYHbIX OT YCTOBWIA,
YCTaHOBNEHHbIX HacTosmm Onucannem. O npoBeAeHWM AaHHbIX akUMiA, yCnoBmusx akuui Mcnonnutens uHdopmmupyeT Monb3oBateneit nytem pasmelyeHns uHdopmaum Ha Caitte
nMnu gononHUTENbHO B Apyrix dhopmax no ycmoTperunio cnonkutens. Yuyactue Monb3oBatens B MapKETUHIOBBIX M MHbIX CMeLmanbHbIX akuusiX, @ Takke cornacue ¢ ux yCroBuamu
NOATBEPXKAAETCA COOTBETCTBYIOLWMMN OTMeTKamn B 3akase. B cnyyae oTkasa [lonmb3oBaTens OT y4acTus MapKETWHIOBbIX W MHbIX CrieumanbHbIX akuusx [lonb3osatenb Bnpase
06patUTbCS K MicnonH1TENto C COOTBETCTBYHOLLMM 3asiBNEHVEM.

3.3. UCTTONHNTENb OBA3AH:

3.3.1. OkasbiBatb [Monb3oBatento Ycnyry B COOTBETCTBUM C AEACTBYIOLMM 3aKOHOAATENbCTBOM, ycrousimu [loroBopa, 3akasom Ha Ycnyru, WHdopmuposath [lonb3oBatenst o
npesocTaBnsieMblx Ycnyrax.

3.3.2. Mo 3asBke Monb3oBatens ycTpaHsaTh HeucnpasHocT O6opyaoBaHus 0BLero nonb3oBaHust umnu JInHUK, NPensTCTBYIOLWME NOMb30BaHMKO YCNYroiA, NPY YCMOBUN BbINOMHEHNS
lMonb3oBatenem obs3atensCTB no [loroBopy, He no3gHee Yem B TeueHne 10 (Jecstn) pabounx gHen co OHs peructpauwm 3asekv. flocTyn k Ycnyre ¢ nomowsto Monb3oBaTenbekoro
obopynoBaHus 1 [k npegocTaBnseTCs B 3aBMCUMOCTM OT BblbpaHHOro TapudHoro nnawxa.

3.3.3. N3Bewwatb Monb3osaTens 06 usmeHeHun Tapudos He MeHee yeM 3a 10 (Jecsitb) AHe A0 BBEOEHUS HOBbIX, UBMEHEHMS AENCTBYIOWMX TapudoB, B Nopsiake, NPeaycMOTPEHHOM
Onucannem Ycnyri, eCiv MHOE He NPEeLyCMOTPEHO AENCTBYIOLLMM 3aKOHOAATENBCTBOM.

3.3.4. MNpownssectn nepepacyeT MnaTbl 3a Ycnyry no nucbMeHHOMY 3asiBneHnto Monb3oBaTens, NpUHATOMY B MecTax pabotbl ¢ [onb3oBaTensmu, yCTaHoBNEeHHbIMM cnonHuTenem, B
cnyqae lMpepbiBanng MpefocTaBneHns Yenyr, Mpu Hanuyiun MMCbMEHHOTO NOATBEPXKAEHNS CO CTOPOHBI TEXHUYECKOI cryx0bl McnonHuTens.

3.3.5. N3Bewatb Monb3oBatens o npegnonaraeMbix nepepbiBax B NpefocTaBreHU YCnyri 1, cBsi3aHHbIX ¢ HeOOX0AMMOCTLIO MPOBEAEHUS MNaHoBO-NpodunakTuyeckux pabot, He
nosgHee, YeM 3a CyTKM O NpeanornaraeMoro Havarna ux npoBeAeHUs, MyTeM pa3meLLeHmus uHdopmaummn Ha cooTeeTcTBylolmx Caiite. [poBeAeHMe nnaHoBO-NpounakTuieckux pabot
Ccpokom He bonee yem 4 (YeTblpe) Yaca noapsg He cumtaetcs MpepbiBaHeM NpeaocTaBnerus Yenyru.

3.4.TIONb30BATEIb OBA3AH:

3.4.1. He npou3BoauTb pemMoHTa Unu MHOro Bo3aeicTans Ha Jiukmnio n OBopyanoBaHmue obLuero nonb3oBaHus, BKMKYas HeCornacoBaHHoe ¢ McnonHutenem otkniodeHne O6opyaoBaHus
00LLero nonb30BaHNs OT 3MEKTPOCETH.

3.4.2. ObecneunTb NOArOTOBKY OMELLEHNS CBOEBPEMEHHO M 3a CBOW CYET, B T.4. obecneuunTb nposeaeHne Heobxoanmbix pabot Ha Monb3oBaTenbckom o6opyAoBaHnm; obecneyunTs
[0CTYN COTpyAHMKaM VcnonHuTens ans okasaHust Ycnyr, yCTpaHeHUs HenmonagoK, HEUCTIPaBHOCTeN a Takke Ans NpoBeAEHUs NNaHOBO-NPOMnakTYeckx paboT u MoaepHU3aLmm ceTn
B cO0TBETCTBUM ¢ Onucannem Ycnyr. B cnyyae HeobxogumocTy 0bpalLaThcs 0T CBOET0 UMEHI B OpraHbl ypaBlieHUst MHOTOKBApPTUPHOTO XWMoro AoMa, rae Monb3oBaTento okasbiBalTes
ycnyrv, Ans OpraHu3auun AJOCTyna COTPYAHMKOB MCmonHWTENs B MOMELLEHMS AaHHOrO AoMa C Lenbio yctaHoBku OBopynoBaHus oblero nonmb3oBaHus W JiuHWM, ycTpaHeHus
HeucnpasHocTel Ha O6opyaoBaHun obLero nonb3osanus w Jiuhun. floctyn k Ycnyre ¢ nomolbto MMonb3oBaTensckoro 0bopynoBaHns 1 JIHUM NpefocTaenseTcs B 3aBUCUMOCTH OT
Bbl6paHHoro TapudHoro nnaxa.

3.4.3. Coobuwarts McnonHuTento o 3amMeyeHHbIX UM dhakTax camoBombHOro npucoeanHerus k CKY[] TpeTbux nuu u o niobbix nospexaeHnsix anementos CKY[.

3.4.4. He npucoeguHats k JinHum [Monb3oBatenbckoe 00OpyAOBaHWE, KOTOPOE HE COOTBETCTBYET YCTAHOBMEHHbIM TpebOBaHWAM, MCMOMb30BaTh Ans JocTyna K Ycnyre
Monb3oBaTtenbckoe 060pyaoBaHMe, KOTOpOE MCMPaBHO M CEPTUCMLIMPOBAHO B YCTaHOBNEHHOM B Poccuiickoit Peaepalm nopsyxe.

3.4.5.CBoeBpeMeHHO coobluath 060 Bcex cryyasx [NpepbiBaHus NpefocTaBneHns Yenyri u (unv) yxyaleHust kadectea Ycnyru McnonHutento, a Takke npeanpuHMMath BCe WHble
[eiiCTBYSI, MPELyCMOTPEHHBIE NS TaKUX CIy4aeB B COOTBETCTBUM C AOCTUrHYTbIMW CTOPOHAMM OTOBOPEHHOCTSIMA.

3.4.6. NMpu pacTopxeHun [JoroBopa w/nnu noboro 3 3akasos B Noboe BpeMs B OAHOCTOPOHHEM NOPSIZKE NPOM3BECTM pacyeT CornacHo n. 7.3 Hactosiwero Onucanns Ycnyru.

3.4.7. He npopaBatb 1 He nepepfaBaTh TPeTbUM NuUam Ycnyry, okasbisaemyto cnonHutenem no [loroBopy, a Takke He nepefaBaTb CBOM npaBa 1 06513aHHOCTI NO [loroBopy TpeTbuM
nuuam 6e3 npenBapuTenbHOro MUCbMEHHoro cornacust Vicnonnutens. Mpu HecobntogeHny aaHHol 06si3aHHOCTH VicnonHuTenb MMeeT npaBo B OfHOCTOPOHHEM MOPSiAKE PacToOPrHyTb
[orosop.

3.4.8. lonb3oBaTenb rapaHTMpyeT, 4To 0bnajaeT 3akOHHbIMM npaBamu Ha [lomeleHue. Momnb3oBatenb, He ABNAIOWMACS CODCTBEHHMKOM MOMELLEHNS W He COCTOSILMIA Ha
PerucTpaLyMoHHOM yyeTe Mo MecTy xuTenbcTea B MomelleHm, obecneunBaeT cornacie cobCTBEHHNKA AaHHOTO MomelLeHs Ha okasakue Yenyri B AaHHOM [omeLeHnm.

3.4.9. CoobLiath McnonHuTento 0 npekpalyeHnm CBOero npasa BrageHus v (unu) nonb3oBaHus MomelueHnem, 060 BCex U3MEHEHMSIX B CBOMX PEKBM3UTAX (hamunnu, nacnopTHbIX
[aHHbIX, MECTa XUTENbCTBA U T.M.) B CPOK, HE npesbiLLatolmil 60 (LLectugecstn) aHeit ¢ MOMeHTa uaMeHeHust. o MoMeHTa nonyyenus VicnonHutenem ysegomnenus ot Monb3osatens,
a Takke nNpu He yBegomneHuu MNonb3osatenem VcnonHuTens okasaHHble Ycnyru onnaynaroTcst [Monb3oBatenem 3a BeCb Nep1of A0 MOMEHTa NPeKpaLLeHns okasaHus Yemyru.

3.4.10. ObecneumnBatb coxpaHHocTb CKY[ u cobnioperune Tpebosanuin npoussoauntenst CKY[, u WcnonnuTens k ero akcnnyatauuu; kKoMneHcupoBaTth cnonHuTento yobiTku B criyyae
yTpatbl Unu nospexaeHust JuHun unu OBopynoBaHust obLiero Monb3oBaHWs (32 UCKMHYEHWEM YObITKOB, BO3HUKLIMX MO BUHE VACMONHWUTENSs), B COOTBETCTBUM C LEACTBYIOLIMM
3aKoHogaTenbcTBoM 1 [loroBopom B TeueHue 3 (Tpex) AHel ¢ MOMEHTa BbICTABNEHMUS VicnonHUTenem COOTBETCTBYHOLIErO cyeTa. McnonHutens ocBoBOXaaeTCs OT OTBETCTBEHHOCTU B
crnyyae BO3HUKHOBEHMS MO BiHE Monb3oBaTens HencnpasHocTel Ha NuHum n Monb3oBatensckom 06opyAoBaHm, Haxoaswmxes B MomeleHun. He fonyckaTb CaMOBONMBHOTO BCKPLITUS
nvnu nospexaeHns anemeHToB OBopynoBaHus 06LLEero Nonb3oBaHs, CaMOBOSIbHOMO NOAKITOYEHNS UMK OTKIKOYEHNS [TuHM.

3.4.11. Monb3oBaTerb 06513yeTcs BbINOMHATL CrieaytoLLe npasuna akcrnyatauun CKY[: He npensiTcTBOBaTh aBTOMATUYECKOMY 3aKPbITUIO BXOHOW ABEPH, He OKa3sblBaTb (M3N4ECKOr0
Bo3gelicTaus Ha CKY[], He HaHOCUTb MexaHWYeckue MOBPEXAEHUS OTAEMbHbIM 3reMeHTaM, BxoaswmumM B coctas CKY[l, cnocobHbiM npusecTut k Bbixogy CKY[ (unn oTaenbHbIX ero
3MEMEHTOB) U3 CTPOS, HEe MPOVN3BOANUTL CAMOCTOSTENBHO MW NPY NOMOLLM TPETbUX NWL, Niobble BUAbI PEMOHTHBIX 1 (M) MOHTaXHbIX paboT, @ Takke NepeHoCuTb U (UnK) ycTaHaBNMBaTh
nononkuTenbHoe [Monb3oBaTenbckoe o6opynoBaHWe, He MPOW3BOAWTL Apyrie BuUAbl paboT B HemocpeAcTBeHHoW bmmsoctn ot cuctem CKY[. B cnyvae kpaitHeln HeoBxoaumocTy
NpoBEAEHMS TaknX paboT HEOBXOANMO NPOKOHCYNLTUPOBATLCS Y VICMONHUTENS O BO3MOXHBIX NOCHEACTBUSIX.

3.4.12. Cobniopats Mpasuna nonb3oBaHus Ycnyroi, uanoxeHHsle B [loroBope, HacTosiem Onucanun Yenyri, 3akase, a Takke UHbIM 06pa3oM yCTaHoBMEHHbIe VcnonHutenem.

3.4.13. TMonb3oBatenb 0bs3yetcs He ucnonb3osatb CKY[l n Mpunoxenne niobbiM cnocobom, KOTOPbIA MOXET noMeluaTb HopManbHOMY dyHkUmoHuposanuio CKY[ u MpunoxeHns
Wcnonnutens.

3.4.14. BHocuTb Mnaty 3a okasaHHyto emy Ycnyry B nofHom o6beme 1 B onpeaeneHHble [JoroBopom nopsiake 1 Cpoku. PerynsipHo npoBepsiTb cocTosiHue JuueBoro cyeta Ha Caiite npu
NpeaoCcTaBNeHUN Takoin BOIMOXHOCTY McnonHuTenem.



3.4.15. CobniofaTb YCrOBMSI MApKETUHIOBLIX MEPOMPUSITUA W (UNKM) CreumanbHbIX akuUWi, NpoBOAUMbIX cronHuTenem, yCrioBus KOTOpbIX pasMeLLanTcs Ha caiite Vcnonnutens, B
pamkax koTopbix Monb3oBatenio Obina okasaHa Ycnyra, v BeINONHATL MHble 06513aTenbCTBa, NpeAycMoTpeHHble OnucaHnem Ycnyru.

3.4.16. CamocTosTeNbHO 0BECTeUNTb 3aLUNTY OT 3NEKTPUYECKOro NepeHanpskeHns B MomelLieHnn, B TOM Yucre UMMYNbCHOro, Monb3oBaTenbckoro 060pyAoBaHMS, NOAKMIOHEHHOTO K
Nunnn. 3awmta oT 3NeKTpUYECKoro NepeHanpskeHns JomkHa BbiTb ocyljecTeneHa lMonb3oBaTenem, ¢ CODMIOAEHNEM MPaBUN 1 HOPM 3KCMNyaTaLumn 3neKTpudeckux npubopos U ¢
1CNOMb30BaHNEM TEXHUYECKUX CPELCTB, COOTBETCTBYIOLLMX YCTAHOBMEHHBIM [EACTBYIOLMM 3aKOHOAATENbCTBOM TPeBOBaHWSM, NpeoTBpaLLalLLMX MPUYMHEHNE BPeaa 3[0POBbIO U
KW3HW, yLiepba UMyLLECTBY, NOBPEXAEHWS NOMNb30BATENbCKOrO (OKOHEYHOTO) U (M) MHOTO 06OPYAOBaHNS B pe3yrbTaTe BO3HMKLLETO NepeHanpsikeHus.

Monb3oBaTenb yBE[OMNAETCA, YTO NepeHanpskeHne MOXET MOCTYNUTL NO CETAM Nepefaymn AaHHbIX (TenedoHHble, TenerpadHble, KOMMbIOTEPHbIE CETH) C NCMONb30BAHNEM PA3NNYHbIX
cpef nepefauy AaHHbIX (ANEKTPUYECKON, SNEKTPOMArHUTHON, B TOM YWCIE ONTUYECKON) M 3NeMEHTOB kpennenus JinHuu. MepeHanpsikerns Ha JIMHUN NOSBASKOTCS NO HE3aBUCALMM OT
Wcnonnutens obcTosiTenscTam, Npu rpo3oBbIX, 3MEKTPOCTATUYECKUX pa3psidax, HaBedeHUN NapasuTHbIX TOKOB MPU IPO30BbIX Paspsifax, BO3HWUKHOBEHMM TOKOB MPU KOMMYyTaLyu
MOLLHbIX MHAYKTMBHBIX HArpy30K B CUMOBOI CETM, HAKOMMEHN CTaTUYECKIX 3apSA0B Ha BO3AYLUHBIX NIUHUSX, HABOAKAX OT BbICOKOBOMbLTHbIX MMHMIA NIEKTPONEPeAay, 3aMblkaHs CUIOBO
CEeTU MNN BbICOKOBOMBTHON JIMHWN 3IEKTPONEepeaaym n NpouMx TEXHOTEHHBIX U hOPC-MaxopHbIx obcTosiTensCcTBax. MepeHanpsikeHine Ha JInHMM 1 anemeHTax Kpennenns JIMHUN MOXHO
HabniopaThb, Kak Npy KOTTEPKHON 3aCTpoiike, Tak 1 B MHOTOKBAPTUPHOM Xunom fome. Monb3oatens 0673yeTcs nepea NoAKMIYEHEM Ui OTKIK4eHeM kabens oT Monb3oBaTenseKoro
obopynoBaHus Bcerfa BbIkMKYaTh anekTponuTanue [Monb3oBatenbckoro ofopydoBaHus. McnonHuTenb He OTBEYAET 3a BO3MOXHbIE MOCMEACTBMSI B Criyyae HecobmiopeHus
Monb3osatenem HactosLero nyHkta Onucanus ycnyr.

4. TOPAAOK NPEQOCTABITEHMSA [0 CTY A K Y C Y I I 1
4.1. lo moMeHTa okasaHus Ycnyrv no npefoctaBnenmnio Aoctyna AGOHEHT AOMKEH NPOU3BECTY ONNaTy 3a YCnyru no NpesocTaBneHnio JOCTyNa W nepBoHaYanbHbIi aBaHCOBIM NnaTex
33 Nnorb30BaHNe Ycnyramu ces3un B pa3mepe, yCTaHOBMEHHOM HacTosLLm Onucannem Yenyr, ecnv B Onucannn Yenyr He ykasaHo MHoe.

4.2. Ycnyra no npegoctaenenunio goctyna lMonb3oBatento okasbiBatoTca VicnonHutenem B teuenne 5 (Mamn) pabounx [Hel ¢ MoMeHTa onnatsl lMonb3oBaTenem cToumocT Yenyr no
npeaocTaBnenmio AOCTyNa M NepBoHaYanbHOMO aBaHCOBOrO NnaTexa B pa3mepe, YCTaHoBAEHHOM VicnontuTenem, no Tapudam Mcnonkutens B nonHom obbeme, € MHOe He ykasaHo
B HacTosem Onucanmn Yenyr ninnm 3akase.

4.3. Tocne 3aBeplueHns komnnekca pabot no npepoctaenernto goctyna lMonb3osatens K Ycnyre McnonHuTens Mpow3BOAMT NPOBEPKY NMpeaocTaBneHus JoCTyna v mpefctasnseT
Monb3oBaTtento Ans nopnucaHns AKT caaun-npuemky Ycnyru no npepoctasneHnio goctyna. fMonb3oBaTens 00s3aH NpuHATL Yemnyry no NpesocTaBneHnio JoCTyna HenocpeacTBEHHO
nocne ee okasaHus NMbo OTKA3aTbCS OT MPUEMKY, MPEACTaBMB COTPYAHMKY MCNONHMTENsS MUCbMEHHYI0 MOTUBMPOBAHHYIO MpeTeH3nto. ®akT Haanexalyero okasaHus Monb3osatenio
Yenyru no npefocTaBneHnio J0CTyna NOATBEPXKAAETCS nofnMcaHHbiM CTopoHami AKTOM cpauv-npuemkv Ycnyrn no npegocTasnieHvio aoctyna. MpegocTasnene Ycnyrv B nepeom
MecsLe AeiCTBUS COOTBETCTBYHOLEro 3akasa OCyLeCTBNSETCS C AaTbl Oka3aHWs YCNyrv no npefocTaBnermio AOCTyNa, ECIM MHOE He Yka3aHo B 3akase.

4.4. OpgHoBpeMeHHo [Monb3oBaTento NpefocTaBnseTcs YYeTHas 3anuch Ans goctyna B pasgen «JluuHblit kabuHeT» Ha Caiite u B Mpunoxenuu. JocTyn k Yenyre B Mpunoxesuy nivnm
ynpaBnexue Ycnyroi Ha Caitte goctynHo nocne AsTopu3aumu Monb3oBatens nyTem BBOAA y4eTHON 3anucy B pasgene «/TnyHbii kabuHeT» Ha Caitte nivmv B MpunoxeHun. YyeTHas
3anuce Hanpaensetcs Monb3osatento VcnonHuetenm B CMC coobuieHun no Homepy, ykasaHHOMy B [loroBope, B MOMEHT MpefoCTaBneHus 4ocTyna k Ycnyre unv coobuiaertcs
Monb3oBaTento B MecTax paboTsl ¢ Monb3oBaTensMm, yCTaHoBNEHHbIX MicnonHuTenem.

4.5. B Lensix BOCCTAHOBMEHMS NApOns 1 NOMyYeHNs MHEOPMALIMOHHO-CTIPABOYHbIX YCNYT, CBA3aHHbIX C UcnonHeHnem [lorosopa, MMonb3oBaTens Bnpase coobLWwwTh VicnonHuTenio nocne
3akntoyeHns [loroopa 1 nopnucaHns 3akasa naponbHylo dpasy W kioyesoe cnoso B pasgene «/yHbii kabuHeT» Ha Caiite. McnonHutens coobluaeT Monb3oBaTento naponb npy
YCMOBUW NMPaBUIbHOTO YKa3aHUs UM MaporbHOM (hpasbl U KITKYEBOTO CroBa.

4.6. Vicnonnutens v Monb3osatenb He UMEKT MPaBo pasrmiallathb MOMVH W Naponb, MHbIE BblgeneHHble Monb3osaTento VicnonHutenem naeHTUdMKaLMOHHbIE MPU3HAKN TPETbUM N1LaM,
3a WCKNIOYEHNEM CryyaeB, NpeayCMOTPEHHbIX 3akoHoaaTenscTBoM Poccuiickoi PeaepaLmn.

4.7. Monb3osaTtens 0653aH HEMeEHHO ONOBECTUTL MICNONHUTENS O pasrnaLleHnin KOHMAEHLMAaNLHOCTY Napons.

4.8. Maponb mMoxeT ObITb M3MeHeH no Tpebosanmio Monb3oBaTens B yCTaHOBMEHHbIX VicnonHuTenem mectax pabots ¢ Monb3oBaTensmun nubo camocTosATeNbHO B pasaene «JIMYHbIn
kabuHeT» CailTa, a Takke no MHLMaTvee VICNonHUTENs Nocne CornacoBaHns COOTBETCTBYIOLLIETO N3MeHeHNs ¢ Monb3osatenem.

4.9. Pasmeluenve uHdopmaumn Ha Caiite, a Takke ee 06HoBneHne obecneunsaetcsa McnonHutenem. McnonHutens ocTasnseT 3a cofoit NpaBo B OAHOCTOPOHHEM MOPSAKE BbIHOCUTL
peLLeHe 0 AOMYCTUMOCTY pa3MelLLieHNst MoNb3oBaTenbCkux MaTepuanos Ha Caitte.

4.10. Hdopmaums o coctosiHum JTnLEeBoro cyeTa, a Takke CTaTucTika no notpebrneHHbIM Yemyram n pacxofoBaHMio CpeacTs ¢ Jlnuesoro cyeta AOCTYNHbI [onb3oBaTento He3aBncMMo
0T cocTosHms JTnuesoro cyeTa nocne AsTopusauum B pasgene «JTnyHbiin kabuHeT» Caia.

4.11. Tonb3oBaTens 06s13yeTc Npu npekpalyeHnn Aerctens [lorosopa uiMnu cooTeeTcTBylowero 3akasa (He3aBUCMMO OT MPUYMHBI) MpedocTaBUTb AOCTYn McnonHuTenio Ans
AemoHTaxa JlnHuu, B Tederme 5 (MsT) [Hel ¢ AaTbl npekpalLeHns AeicTBus 3akasa, ecnv HoOe He NpeaycMOTPeHO HoBbIM 3aka3oM. [pu HeucnonHenun Monb3oBatenem 0653aHHOCTH
Mo npefocTaBneHNio JoCTyna Ans AemoHTaxa [uHui McnonHuTenb uMeeT npaso B3bickaTb C lonb3oBatens cToMmocTb JIMHWK, a Takke noTpeboBaTb BO3MELLEHUS PacXOfoB,
CBSA3aHHDIX C X BO3BPATOM (BKMioyas cyaebHble M3nepxkm)..

4.12. Monb30BaH1e Ycnyroit BO3MOXHO NMpy ycrnoBuw Hanuums y Monb3oBaTens ucnpasHoro Monb3oBaTenbckoro 060pyaoBanus U Niubmm, no KoTopoi NpegocTaBneH JocTyn k Ycnyre.
[Jocryn k Yenyre ¢ nomoLbto Monk3oBatenbckoro 060pyaoBanmus 1 fluHMN NpesocTaBnseTcs B 3aBUCMMOCTM OT BblbpaHHoro TapudHoro nnaxa.

4.13. Hactpoitka lMonb3oBaTenbckoro 060pyaoBaHus ocylLecTBnseTcs npeactaButenamu Mcnonwutens npu npepoctasnernn Nonb3osatento goctyna k Yenyre. floctyn k Yenyre ¢
nomoLLpto Monb3oBaTtenbckoro 060pynoBaHMs NPeLOCTaBNSETCS B 3aBUCUMOCTY OT BbIGpaHHOro TapudHOro nnaxa.

4.14. N3meHerve Monb3osatenem TapucHOro nnaHa Npou3BOAMTCS NMyTeM OPOPMIEHNS COOTBETCTBYIOLENO 3asiBNeHUs B MecTax paboTsl ¢ [Monb3oBaTensMu Unu nyTeM BHECEHUS
Monb3oBaTenem uameHeHui B pasaene «/udHbi kabuHeT» Caiita unm no TenedoHy Npu ycroBuK ykasaHus Monb3oBaTenem cBOWX haMunimi, UMEHW, OTYECTBA, a Takke NaponbHOM
¢pasbl. 3meHeHve TapudHoro naHa npoun3eoamTes ¢ 1-ro yncna Mecsua cregyroLero 3a Mecsiiem 0hopMIIeHUst COOTBETCTBYIOLLETO 3asiBNIEHNS B MecTax paboTsl ¢ Monb3oBatensmy,
unu BHeceHns Monb3oBatenem n3meHeHuin B pasgene «/nuHblit kabuneT» Caitta unu npu obpatleHnn B Call-LeHTp nubo B HanpasneHue TEXHUYECKOW MOAAEPXKKM MPU YCIIOBUM, YTO
3aseneHve nogaetcs Monb3osatenem VcnonHuTenio He nosaHee, Yem 3a 10 (ecsiTb) [AHEN A0 OKOHYaHMs PacyeTHoro nepuoaa v BHeceHus onnatel no Tapudam Mcnonkutens, a Takke
onnatbl 3aA0MKEHHOCTI N0 paHee 3aknioyeHHomy 3akasy. Mpu HecobnioaeHUN ykasaHHOMO Cpoka Nofaum 3asBneHus uameHeHne TapudHoro nnaxa byaeT NpouaBeaeHO ¢ NEPBOTo Yncna
BTOPOro Mecsilja, Criedytollero 3a Mecsuem nogauu 3asenenus. Mpu cmeHe TapudHOro nnaHa MoxeT ObiTb M3MeHeH Tapud NpenoCTaBneHust LOCTYNa, M3MEHEHHbIN Tapud
npefocTaBneHns JOCTYNa ykasbiBaeTCs B aKTe CAAYN-NPUEMKV YCIIYT MO NPeJoCTaBEHMIo A0CTyNa.

5. ' YC0BKA ONATbI A MOPSALOK PACUH E T O B
5.1. Monb3oBaTtenb Npou3BoanT onnaty Ycnyru no Tapudam, ycTaHoBNEHHbIM McnonHutenem. Tapudibl Ha Ycnyry, AeACTBYIOLME Ha MOMEHT noanucaHus CTopoHamu [lorosopa wivnm
3akasa, ykasaHbl B OnucaHuu, a Takke Ha Caiite. Tapudbl, B TOM Yucre, MOTyT ObITb U3MeHeHb! McnonHuTenem B pamkax MapKeTUHIOBbIX MEPOMPUATAN 1 (UNK) CrieLmanbHbIX akuui,
NpOBOANMBIX cnonHuTenem, o Yem MoXeT BbiTb NpocTaBneHa oTMeTka B 3akase Ha okasaHue Ycnyri.

5.2. O Tapudax Ha Ycnyry Vicnonnutens uHcopmupyeT Momb3oBaTens nyTem pasmelleHus uHdopmauuy Ha Caiite u/mnn [ONOMHUTENBHO B APYrUX (hOpMax Mo YCMOTPEHWH
Wcnonnutens. Pasmep lMnatbl 3a Mecsu, B koTopom Monb3oeatento 6bin npefocTaBneH [OCTYN K Ycnyram, onpeaensercs ¢ MOMeHTa NnpefocTaBiieHnst A0CTyNa NponopLyYoHansHO
KONMYECTBY AHEI NONb30BaHNs YCnyroi.

5.3. B cnyyae nameHeHns Tapudos McnonHutenem npoussoauTcs nepepacyeTt Mnatbl no HOBbIM Tapudam ¢ MOMEHTa UX U3MEHEHNS.

5.4. Monb3oBaHWe Ycnyroi MoXeT OCyLeCTBNATLES B cyyae, ecni 6anaHc Jiuuesoro cyeta Monb3osaTtens He SBNSETCS OTpULATENbHbIM (MHKOPMaLWs O COCTOsHUM JlnleBoro cyeta
pocTynHa lMonb3oBaTenio He3aBUCUMO OT cocTosiHus Jluesoro cyeta Ha Caite, B criyyae npepoctaeneHns McnonHutenem Takol BO3MOXHOCTW omnb3oBaTento), ecnn uHoe He
npeaycMOTPeHO HacTosmm OnvcaHne Ycnyrv uvnm cooTBeTCTBYHOWMM 3akasoM.

5.5. MicnonuTens npon3soauT HaumncneHne Mnatbl 3a Yenyry, a Monb3osatenk 063aH onnauvsatk [naty 4o MOMeHTa npekpaLLeHus AeicTans [lorosopa uinu 3akasa, ecnv uHoe He
npeaycMoTpeHo Hactosiwym OnucaHnem Yenyr. Mnatexu 3a npeaocTaBneHne Yenyr HaunHaloT HauMCNATLCS U BMMAaTLCS, @ YCnyra HauuHaeT okasbiBaTbCs McnonHutenem ¢ MOMeHTa
nopnucanmns CtopoHamu AkTa chaun-npuemki Yenyri no npeaocTaBnenmnio AoCTyna (Cnu MHOe He MpenycMOTPeHO HacToAwmM OnucaHnem Ycnyru u/unm cooTBeTCTBYHOLMM 3akasom),
6o 3aka3om Ha Ycnyry, [OCTYN K KOTOPOIA Bbin NpeaocTaBneH B COOTBETCTBIM C paHee noanicaHHbIM ¢ Monb3osaTenem [loroBopom uimnu 3akasom.

5.6. [leHexHble cpeacTsa, BHECEHHble B kadvecTtBe [natbl no [orosopy, cnuckiatotcs Mcnonvutenem ¢ JluueBoro cyeta B MepBylo ouYepedb ANS MOralleHns 3ag0rmKeHHOCTU
lMonb3oBatens. Ecrm nocne cnucaHust 3afofmKeHHOCTW OCTaToK CPeAcTB Ha [INLeBOM cyeTe MeHblue YCTaHoBreHHoW Tapudpamu exemecsuHon lnatbl, Wcnonwutens Bnpase
NPUOCTaHOBITL OKa3aHWe YCnyru 1o MoMeHTa BHeceHns [Nonb3oBaTenem Ha JnLeBoi cyeT AeHeXHbIX CPeacTs.

5.7. Cymmbl, noctynusluve oT lMonb3oBaTens no [JoroBopy, CYMTAIOTCA BHECEHHBIMI C MOMEHTA BHECEHUS HANNYHbIX [EHEXHbIX CPEACTB B kaccy Vcnonnutens, nnbo B uHaHCOBO-
KpeauTHble YUPEXOEHNS Ha YCMOBUSIX, YCTAHOBNEHHbIX (OUHAHCOBO-KPEAMTHBIMM YIpEXAEeHUAMN, MO0 B NnaTexHble CUCTEMbI (BKMKOYAs TEPMUHAMLI ONnaThl YCAyr), U 3a44CnsIOTCS Ha
JivueBoi cyeT, yka3aHHbI Monb3oBaTenem B NNaTeXxHOM JOKyMeHTE (B MOMEHT nognucaHus 3akasa k [lorosopy [Monb3oBaTento Bbigensietcs JIMLeBoi cyeT no COOTBETCTBYHLLEMY
3aka3y. Homep Jlnuesoro cyeTa cootBeTCTBYET HOMEpY nofnucanHoro CtopoHamn 3akasa). Ecnn HasHauenne nnatexa Monb3oBaTenem He ykasaHO MMM He MO3BOMSET AOCTOBEPHO
onpeAenuTb, Ha Kakoi JMLEBON CYET MepeuncraioTcs AeHeXHble CPeAcTBa, AaHHble AeHEeXHble CPeAcTBa He 3a4ymMcnslTcs Ha Jluuesoi cyeT Monb3oBaTens W yunTbIBAKOTCH Ha
OTAENbHOM CYeTe 10 MOMEHTa Haznexatlero odopmneHus Monb3oBaTenem nnaTexHbIX AOKYMEHTOB, B0 yTOUYHeHWs MMonb3oBaTenem HasHayeHust nnaTexa. YTOuHeHue HasHayeHus
nnatexa npoussoauTcs Monb3oBatenem nyTem obpalleHus k McnonHuTenio B Mectax paboTbl ¢ Monb3osatensmu, yeTaHoBREHHbIX /cnonHuTenem, ¢ COOTBETCTBYIOLMM 3asBNEHNEM C
0bs3aTenbHbIM ykasaHemM HOMEpa YTOYHAEMOrO NNAaTeXHOro A0KYMEHTa, Homepa JINLeBoro cyeTa 1 MNaTexHoro JOKyMeHTa, No KOTOPOMY NPOM3BEAEH COOTBETCTBYHOLLMA NNATEX.



5.8. Mpu otpuuatensHom GanaHce Ha Jluuesom cuete [Monb3osatens McnonHuTENb WMEET NMpaBO MPUOCTAHOBUTL OKa3aHWe Ycryri [0 MOMeHTa norawenust Momnb3osatenem
3a10/KEHHOCTH, eCMN MHOE He NPeayCMOTPEHo HacToswmmM OnucaHnem. MNpegoctaBneHne BOIMOXHOCTM NOMb30BaHUS YCnyroi npoussogutcs McnonHutenem B Tevenue 4 (YeTbipex)
pabounx aHelt ¢ MOMEHTa noralueHust Monb3osaTernem 3afomKkeHHOCTU Mo Tapudam VcrnonHutens nytem BHeceHusi Mornb3oBaTenem JEeHeXHbIX CPeACTB Ha JIuLeBoil cyeT, nnathl 3a
NOBTOPHOE NpeaocTaenenue aoctyna k CeTn, 1 okasanus Mcnonnutenem ycnyr Monb3osaTtento No NOBTOPHOMY NPefoCTaBReHN 4OCTyna K Ycnyre.

5.9. Onnata Ycnyrv npoussoanTcs exemecsyHo He nosgHee 20 ([BaauaToro) yucna mMecaua, creaytoLero 3a PacyeTHbIM nepuofom, 3a Yenyry, okasaHHylo B PacyeTHoM nepuoge, a
TaKkKe WHble YCnyru, Npou3BoANTCS AEHEXHbIMU CpeacTBamu no Bbibopy Monb3osatens:

- HanWYHBIMK B Kaccy B MecTax paboTs ¢ Monb3oBatensmu;

- DesHanuyHbIM nepeuncneHnem Yepes (PUHAHCOBO-KPEANTHBIE YUPEXOEHUS Ha YCNOBMAX, YCTAHOBMEHHbIX (PMHAHCOBO-KPEAUTHBIMU YUPEXAEHUAMW, @ Takke MCMOoNb30BaHNEM
NnaTeXxHbIX CUCTEM (BKMKoYas TepMUHambI onnathl YCnyr) Ha pacyéTHbin cHéT McnonHuTens, ykasanHbiii B florosope. Mpu onnate Ycnyru Yepes UHAHCOBO-KPEAUTHbIE YUPEXAEHNS
Monb3oBatenb B NNaTEXHOM AOKYMEHTE [OMKEH ykasaTb haMunmnio, MHALMAnbI 1 aapec, No KOTOpOMy MPOW3BEAEHO MpedocTaBnexne emy goctyna k Ycnyre. OcywiecTnas nnatex
yKkasaHHbIMK criocobamu, Monb3oBaTenb NpUHMMAET Ha cebs Bpemst pacxo[oB Ha YCIYr yKasaHHbIX YUPEXOEHMIA, MNaTeXHbIX CUCTEM (ECNW OpraHM3aLus, NpUHAMAroLLas NnaTex,
B3VIMaeT C nnaTenbluyka KOMUCCUIO 3a MPUEM nraTexa).

5.10. VcnonHutens ¢ cornacus Monb3osaTens WMeeT NpaBo OCYLEeCTBNATL [lepemellieHne B CYeT MoralleHns 3af[OIMKEHHOCTM MO MHbIM [loroBopam Ha MpefocTaBneHne Yemyr,
3aKMIoYeHHbIM ¢ cnonHutenem.

5.11. B cnyyasx, NpesycMOTPEHHbIX 3akoHopaTenbcTBoM PO, WcnonHutens obecneuvBaeT goctasky Monb3osaTtento cyeta Ans onnathl OKasaHHbIX YCAyr NOYTOBbIM (KypbepCKuM)
0TNpaBneHneM unn uHbIMKM cnocobamn no agpecy ycraHosku Monb3osatensckoro obopynosanus. CueT 3a Ycnyri, okasaHHble Mcnontutenem B PacyeTHoM nepuope, MOXeT ObiTb
npegocTasneH Monb3oBaTenio Ha afpec 3NeKTPOHHOM NoyThl W/vnu Ha CaiTe B pasgene «JIMYHbI kabuHeT», a Takke B MecTax paboThbl ¢ Monb3oBaTensmu no agpecam, ykasaHHbIM Ha
CaitTe, ecnv NHOe He MpefycMOTPEHO 3akoHoaatenscteoMm P®. HenonyyeHune lMonb3osaTenem cyeta Ha onnaty Ycmyr, no MpuyMHam He3aBuUCALLMM OT VCnonmHuTens, He sBnseTcs
OCHoBaHWeM Ans Monb3oBaTens He BHOCUTb nnaTy B cpok. flocTyn Kk Ycnyre ¢ nomolybto Monb3oBaTenbckoro 060pyAoBaHUs NPesocTaBnsieTcs B 3aBUCMMOCTM OT BbIGPAHHOMO
TapudHoro nnaxa.

6. OTBETCTBEHHOC T C T 0P O H
6.1. B cnyyae Heonnatbl, HENOMHOW UMW HECBOEBPEMEHHOI onnaThl Yenyr Monb3oBaTenb ynnaunsaeT VicnonHutenio HeycToiiky B pasmepe 1 (OpHOro) npoLeHTa CToMMOCTH
HeonmnayeHHbIX, OnnayYeHHbIX He B NONHOM 06bEME UNi HECBOEBPEMEHHO OMNayeHHbIX YCRyr 3a Kaxablil 4eHb NPOCPOYKY BNIOTb [0 AHS NOralleHUs 3a00MKeHHOCTH, HO He Gonee
CYMMbI, NOANexalleil onnare.

6.2. CTopoHbI 0CBOGOXAATCSA OT OTBETCTBEHHOCTY B Crly4ae BO3HMKHOBEHNS (hOPC-MaXOpHbIX 06CTOATENBCTB (0BCTOATENLCTB HEMPEOA0NNMON cunbl). CTOpOHa, Y KOTOPOIA BO3HMKIN
Takue 06CTOATENbCTBA, AOIKHA B PA3yMHbIE CPOKM 1 JOCTYMHBIM COCOBOM OMOBECTUTL O TaKiMX 06CTOSATENLCTBAX APYryio CTOPOHY.

6.3. McnonHuTenb He HeceT OTBETCTBEHHOCTM B CMyyasix, NPeAyCMOTPEHHbIX JECTBYHOLLMM 3aKOHOAATENBCTBOM, @ TakKe 3a KaYeCTBO YCNyrvt B Criyqasx:

6.3.1. B cnyyasix ucnonb3oBaHus [Monb3oBaTenem HencnpaBHOro Ik He cepTUdULMPOBaHHOTO Monb3oBaTENbCKOro 060PYA0BaHINS MW NPUCOEAUHEHNS K JIMHUN MHBIX NPUBOPOB 1
€amOBOJbHOTO MPUCOEANHEHNS AONOMHUTENBHBIX YCTPOICTB;

6.3.2. B cryyae ucnonb3osaHns Monb3osatenem Momnb3oBatensckoro 060pyaoBaHNs, NPUOBPETEHHOTO Y TPETLIX ML

6.3.3. Heka4yeCTBEHHO WUV HeNpaBUMbHOM HACTpoky Monb3oBaTenbckoro obopyaoBaHus u/unu Mpunoxerus camum Monb3oBaTenem;

6.3.4. HenpaBunbHOro MUcnonb3osaHus Monb3osaTtenem MNonb3osatensckoro 06opyaoBaHus, Mpunoxexns;

6.3.5. ncnonb3oanus Monb3osaTenem kabens, He COOTBETCTBYIOLErO YCTaHOBMEHHLIM TpeboBaHuam cnonHuTens;

6.3.6. ncnons3osanve lNonb3oBaTenem kabens, MMEIOLLEro BHELLHWE U BHYTPEHHNE MOBPEXAEHNS;

6.3.7.HenpaBunbHOM Npoknagku camum Monb3oBaTtenem kabens JinHum;

6.3.8. 33 06pbIB (3aMblkaHWe) JTuHUM U/MnM MHBIE HEMCNPABHOCTY, BO3HMKLLME MO BUHE [Monb3oBaTens unu TPETbUX NKL.

7. IOP 10K NP EKP ALLEHIAST [0/ 0 B 0 P A
7.1. Kaxgpin 13 3aka3oB, 3aknioyeHHbIX B pamkax [loroBopa, BCTynaeT B CUny € AaTbl €ro noAnncaHus obenmn CTopoHamu 1 AeiCTBYET B TeYeHWe HeOnpefeneHHoro cpoka, ecnm B
3akase He ykasaHo WHoe. [leiicTBue nioboro 13 3aka3oB MOXET BbITb OTMEHEHO nopnucaHuem apyroro 3akasa B cy4ae, ecniv [onb3oBaTenb ykasan Takoe ycrnosue B HOBOM 3akase.

7.2. WcnonnuTenb ¢ COOTBETCTBUM C AEWCTBYIOLLMM 3akoHodaTenscTBoM PO Bnpase pactoprHyTs [loroBop w/unu nioboi u3 3akasoB B Noboe Bpems B OJHOCTOPOHHEM MOPSAKE,
nnCbMeHHO yBeomuB Monb3oBaTens 0 pacTopxeHun He nosaHee, vyem 3a 1 (Oank) feHb Ao Tpebyemoit faThl pacTopxeHus, ecriv 06beKTUBHbIE TEXHUYECKVIE, 3KOHOMUYECKVE MPUYNHBI
1 WHble MPUYKHBI HE MO3BONAIOT fanbHeilwee npepfocTasneHne Yenyr. Mpu atom Mcnonkutens Bo3spalyaet [Monb3osatenio [naty, ynnayeHHylo MM B nmopsigke npeponnathl 3a
HenoTpebneHHble Ycnyru, Ha OCHOBaHWW MUCbMEHHOTO 3asBneHus Monb3oBaTens, oOpMNeHHOro B MecTax paboTel ¢ lMonb3oBaTensiMu, ycTaHoBAEHHbIX VcnonHuTenem. [lorosop
(3akas) B cryyasix pacTop)eHnst No MHMLMaTvBe VicnonHutens GyneT cuuTaTbCs pacTOPrHyTbIM, @ OkasaHue YCnyr NpekpalleHHbIM C MOMEHTa npekpallenuns Monb3oBaTento AocTyna K
Ycnyre UcnonHutenem.

7.3. Monb3oBaTenb Npu ycrnoBuM onnaThl (hakTU4ECKN MOHECEHHbIX VcmonHuTenem pacxodoB Mo okasaHuto [Monb3oBaTento Ycnyr, a Takke onnatbl MoTpeGneHHbIX [O MOMeHTa
pacTopxeHus [loroopa n/nmn ntoboro 13 3akasos Ycnyr Bipase pacToprHyTs [lorosop w/vnu niofoit 13 3akasos B Ntoboe Bpems B OAHOCTOPOHHEM MOPSAKE MyTeM NOAA4W MUCbMEHHOTO
3asBnenus McnonHuTento 0 pacTopkeHuu B MecTax pabotbl ¢ [lonb3oBaTensmu, YCTaHOBMEHHbIX MACronmHuTenem, ecnu WHOe He ykasaHo B Hactoswem OnucaHun w/vnm
cooteeTcTByloleM 3akase. [loroBop (3aka3) OyaeT cuuTaTbCs pacTOPrHyTbIM, a@ OKasaHue YCMyr mpekpalleHHbIM CO AHS, CriedylowuM 3a AHeM mnonydqeHnst Vicnomnutenem
COOTBETCTBYIOLEro 3asBneHus lMonb3oBatens, ecn bonee NO3[HMA CPOK HE MPeayCMOTPeH 3asBneHnem Monb3osatenem. B ykasaHHoMm cnyyae ¢ Jluesoro cyeta lMonb3osatens
CMUCLIBAKOTCH [ieHeXHble CPeAcCTBa 3a (akTUyeckoe BpeMms Monb3oBaHus Ycnyramu Wcnonkutens no Tapudiam Vcnonwutens. OctaBluvecs [eHexXHble CpeAcTa BO3BpaLyaloTes
Monb3oBatento.

7.4. B cnyyae pactopxenus [lorosopa unu npekpalieHns Aencteus 3akasa (3aka3oB), HE3aBMCHMO OT OCHOBaHWIA, MnaTa 3a YCnyru no npefocTaBneHuto [OCTyna BO3BpaTy He
NOANEXNT, 3@ UCKMIOYEHNEM CnyyaeB pacTopxeHus [loroBopa wwnn npekpallienns aencTens 3akasa (3akasoB) 40 MOMeHTa OkasaHus lonb3oBaTento Ycnyri no npesocTaBneHuio
focTyna.

8. TTIPOYVE 'Y C 1100 B /15T 00
8.1. B cnyyae nameHeHms peksuantos McnonHutens, McnonHutens ysefomnsieT 06 atom Monb3oBaTens nyTem pa3meLyeHmns COoTBETCTBYloLLero cooblueHns Ha Caiire.

8.2. B cnyyae ecnv McnonHuTento He NpefocTaBneHo NPpaBo UM Ha HEro He BO3NoXeHa 00s13aHHOCTb MO O[HOCTOPOHHEMY U3MEHEHMIO YCMOBUIA [IoroBOpa, B TOM YMCME B OTHOLLEHMN
CYLLIECTBEHHbIX YCMOBUIA, TO W3MeHeHWs B [loroBop OhopMNISioTCS 3aKMioyeHUeM AOMONHUTENBHOTO COrnalleHus. 3akmiyeHre AOMONHUTENBHOrO cornalleHns mexay CTopoHamm
MPON3BOANTCS MyTEM OCYLECTBNEHNS KOHKIIOAEHTHbIX AENCTBUIA, MOATBEPXAAtoLWmMX cornacve MMonb3oBatens Ha u3meHeHne [loroBopa B nopsigke, NPeAyCMOTPEHHOM NPEANoKeHneM
Wcnonnutens. O HeobxoaumocTi n3MeHeHus [loroBopa NnyTeMm 3akmiodeHnst AONOMHUTENBHOMO cormaluenus Vicnontutens ysegomnseT Monb3osatens nobbiM cnocobom no csoemy
YCMOTPEHMIO (NOCPEACTBOM pasmelleHns yBefomneHuss Ha Caiite, otnpaBneHnss SMS-cooblueHuii, MoCcpeacTBOM OMEKTPOHHOW MOuTHI, MO TenedioHy, B Mectax paboTtbl ¢
Monb3oBaTensamu v T.4.) He no3aHee, yem 3a 5 (M9Tb) AHel A0 MOMEHTA 3aKMioYeHNst AONOMHUTENBHOTO COrMaLLEHNs, ECTIM MHOE He NMPEeLyCMOTPEHO AENCTBYOLLMM 3aKOHO[ATENBCTBOM.
Ecnu nHoe He npemycMOTPeHO YCMOBMAMW AONOMHWTENBHOTO COTMALLEeHNs, MOATBEPKAEHNEM 3aKIKOYEHUS [JOMOMHUTENBHOTO COMMALLEHNs CO CTOPOHbI omb3oBaTens SBNsSeTcs
NpoJoIKeHne Nomnb3oBaHus Monb3oBaTenem Ycnyramu nocrne ykasaHHOW B AOMOMHUTENbHOM COTMAlLEHMW AaThl ero BCTYNNeHWs B cumy. B WHbIX crydyasix npu W3MEHeHu
Wcnonnutenem ycnoswit florosopa McnonHutens 0653aH yBeaomuTs 06 3ToM Monb3oBaTens nyTeM pa3meLLeHnsi COOTBETCTBYHOLLE MHGhOpMaLKM B CPEACTBAaX MaccoBON UHGOpMaLn
nvnn B Mectax paboTbl ¢ Monb3oBatensmu, a Takke MHbIM cnocobom Mo ycMoTpeHuio McnonkuTens He MmeHee, Yyem 3a 5 (19Tb) [AHEN, ecrv MHble cnocobbl He MPefyCMOTPEHbI
[DeliCTBYIOLLMM 3aKOHOLATENbCTBOM.

8.3. B cooTBeTCTBUM C AEMCTBYIOLMMM HOPMATMBHO-NPaBOBbIMM akTamu P®, B TOM uucrne O MepcoHanbHbiX [aHHblX, 0bpaboTka nepcoHanbHbIX AaHHbIX, MPeAoCTaBNeHHbIX
Monb3oBaTenem npu 3aknto4eHnn 1 ucnonHeHnn CtopoHamu 06s3aTensCTs no [oroBopy, OCYLLECTBASETCS C LieNbio MCMONHeHNs TpeboBaHui 3akoHoaaTenbCTBa PO, okasaHus Yenyr,
OCYLLECTBNEHMS pacyeToB, MHAOPMUPOBaHMS 06 Yenyrax, BKMIOYas O HaMM4nM 3a0SMKEHHOCTM, PACCMOTPEHMS MPEeTeH3nid 3a YCIYr 1 B WHbIX LIENAX, HEPa3pbiBHO CBA3AHHBIX C
ncnonHennem [lorosopa. C MoMeHTa 3akniouennst [loroBopa M [0 MpeKpalieHns UCTonHeHnst no Hemy obssatenscts CTOpoHamu, B TOM 4uCrle UCMOMHeHMs TpeboBaHmit
3akoHopaTenscTBa P®, McnonHutenb Bnpase oCyLeCTBAATL COOp, CUCTEMATM3ALMIO, HAaKOMMEHWe, YTouHeHWe (0BHOBNEHMe, U3MEHEHWE), U3BNeYeHue, UCnonb3oBaHne, nepesady
(pacnpocTpaHeHue, npepocTaBnexne, [ocTyn), 6rokupoBaHue, xpaHewue, 0Be3nuuuMBaHWe, yAaneHue, YHUYTOXEHWE NepCOHanbHbIX AaHHbIX C Wunu 6e3 UCnonb3oBaHMS CBOWX
nporpamMmHo-annapaTHbIX CPeacTs.

8.4. Niobble yBenomneruns Vicnontutenem Monb3osaTtens, ecnn MHOE He MPeaycMOTPEHO HacToAwmmM Onucarnem, 3aka3om HanpasnstoTcs Monb3oBaTento NOCPEACTBOM SNEKTPOHHON
nouThl N0 afpecy, ykazaHHoMy B [loroBope unu 3akase, NOCPEACTBOM TENE(OHHOM CBA3M UMM NYTEM pa3sMeLLieHUs YBeIOMIEHMIA Ha cooTeeTCTBYlolleM Caitte. [liobble yBeoMMeHus
Monb3oBaTenem McnonHuTenio, €CM MHOE He NpeAycMOTpeHo HacTosiwmum Onucanuem, 3akasoM, BKIYas yBeaoMneHust 06 0T3biBe NpefocTaBneHHoro Monb3oBaTtenem cornacus Ha
06paboTky CBOWMX MEPCOHambHbIX AaHHbIX B Cly4asx, [ONYCKaeMbIX [EACTBYIOLMM 3aKoHOAaTenscTeoM P®, oCyl|ecTBMAIOTCA MyTeM COCTABMEHUS MUCbMEHHOTO 3asBMEHWS,
odhopmnsemoro B MecTax paboThl ¢ [Monb3osatensami, ycTaHoBREeHHbIMY cnonHuTenem.

8.5. CTOpOHbI MPU3HAOT PaBHYHK HOPUAMYECKYHD Cuy cOBCTBEHHOPYYHON nognmcy, (akCMMUIBHOTO BOCTpoM3BeaeHUs noanucy, nubo noboro aHarora COBGCTBEHHOPYYHOI NoanMcH
Wcnonkutens, BOCNpOM3BEAEHHOTO C MOMOLLBIO CPEACTB MEXaHUYECKoro Wi WHOTO KOMMpOBaHMS Ha [loroBope, a Takke Ha WHbIX [OKYMEHTaX, CBS3aHHbIX C €ro UCMOMHEHMeM,
3aKMH0YEHNEM MNK NPeKpaLLEHneM.



8.6. Ecriv Monb3oBatens UMeeT nepef VicnonHutenem 3afomkeHHOCTb no onnate Ycnyr no [orosopy w/iunu aan McnonHuTento cOOTBETCTBYIOLEE YkasaHue (MpW YCroBuUW cooBLeHNs
lMonb3oBatenem Homepa [loroBopa 1 COOTBETCTBYHOLLEr0 3akasa Wnu WHOW MHGOpMAaLMK, NO3BOMSIOLLEN AOCTOBEPHO YCTAHOBUTb NIMYHOCTL [10Mb30BaTENS, B TOM YKCME — NaponbHOr0
Crnosa, B Cnyyae npegocTaBneHus cnonHutenem Takon BO3MOXHOCTM [lornb3oBaTento. McnonHuTenb UMeeT NpaBo OTKNOHUTb COOTBETCTBYIOWMIA 3anpoc lMonb3oBatens B cnyyae
COODLLIEHNS HEMOMHOM MMM HETOYHOM MHdopMaLwm), To VcnonHuTens Bnpase HanpasuTb MOCTYNalLLMe AeHeXHble cpeacTsa OT Mcnonwutens no [lorosopy, wHbIM [loroBopam,
3aKMioYeHHbIM C VicnonHuTenem, unu oTaenbHbIM 3akasam nnatexu Ha apyroi Juuesoi cyeT Monb3osaTens, B TOM Yncne Ans noralueHns o6pa3oBaBLLENCcs paHee 3af0MKeHHOCT
Monb3osatens. MMpu aTom Ha JTuuesoi cyeT Monb3oBaTens, No KOTOPOMY NPOU3BOANNCS NNATEX, 3a4MCNIAETCH CyMMa 38 BbIYETOM [EHEXHON CyMMbI, HanpaBneHHoN Ha Apyroi Juueson
cyet MNonb3oBatens. O Npou3BeAeHHbIX HaNpaBneHNsX AeHEXHbIX CpeacTs VicnonHuTens 06s13aH yBedoMuTb Monb3oBaTens nyTem TenedoHHOTo COOBLLEHNS HA KOHTAKTHBI TenedoH
1N MHBIM 0BPa3oM Mo YCMOTPpeHIto Vicnonnutens.

8.7. Tpu HeucnonHeHWM WNK HeHapnexallem ucnonHeHur Mcnonkutenem obs3aTenscTe Mo okasauio Ycnyr [Monb3osatenio Ao obpaluenus B CyA npedbsenseT McnonHuTenio
NUCbMEHHYIO MPETEH3NIO C MpuUnoxeHnem konuu [loroopa, 3akasa, Takke WHbIX He0bXOAMMbIX ANsi PACCMOTPEHUS MPETEH3MW NO CyLLecTBy AOKyMeHTOB. MpeteHauu Monb3oBaTens
NpeabABASIOTCA M PACCMATPUBAIOTCA B MOPSAKE 1 B CPOKM, MPEAYCMOTPEHHbIE AENCTBYIOLLMM 3akoHoAaTenscTBoM Poccuiickon ®epepatim.

8.8. Bee cnopbl CtopoH no [loroBopy 1 B CBS3M C HUM, MO KOTOpbIM CTOPOHbI HE MOTYT MpuiATW K 06OAHOMY COrnacuto, NepeaaloTcs Ha paspelleHne cyaa B COOTBETCTBUN C
TpeboBaHMAMM 3aKOHOfATENLCTBA N0 MECTY HaXoXAeHUs dunuana Mcnonnutens.

8.9. Moanucanvem [oroeopa lMonb3oBaTens NOATBEPXAaeT CBOe cornacve Ha pasmeluerne CKY[ McnonHutens B mectax obLLero nonb3osaHust B 34aHUM, CTPOEHUM, COOPYXEHNM, B
KOTOPOM pacnonoxeHo MomeLlerue;

9. AHTMKOPPYMLINOHH bIE TP EB OB A H /51 15000
9.1. KoHTpareHT 06s13yeTcs cobntofath NPUMEHNMOE POCCUICKOE 3aKOHOAATENBCTBO, BKIH0YaS, HO HE OrpaHNYMBasiCh:

- ®epepanbHblit 3akoH Ne 273-03 ot 25 fekabps 2008 r. «O npoTUBOLAEACTBUN KOPPYNLUNY,

- ®epepanbHbiii 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O npoTMBOAEACTBIM Neranu3aLmi (0TMbIBaHWIO) LOXOLOB, NOMYYEHHbIX MPECTYMHbIM NYTEM, U (IMHAHCUPOBAHWIO TEpPOpU3MaN

1 3aKOHOAATENbCTBO MHbIX TOCYAApPCTB MO MPOTMBOLENCTBMIO KOPPYNUMW 1 NPOTMBOAEACTBUIO neranu3aumu (OTMbIBaHWIO) AOXOAO0B, MOMYYEHHbIX MPECTYMHbIM MyTem
(«AHTUKOPPYNLMOHHOE 3aKOHOAATENbCTBOY).

9.2. Mpw ncnonHeHun ceonx obsizatenscTe no [loroBopy, KoHTpareHT, ero addunmposaHHble nuua, paboTHUKW Unin MOCPEAHNKW HE COBEPLLAKOT KakMX-Nnbo AeCTBUI (0TKa3bIBAKTCA OT
Be3peiicTus), KoTOpble NpoTMBOpEYaT TpeboBaHNAM AHTUKOPPYNLMOHHOTO 3aKOHO4ATENbCTBA, B TOM YMCTE, BO3OEPXKMBAKOTCA OT MPSIMOTO UNK KOCBEHHOTO, NUYHO NN Yepe3 TPeTbix
nuy, npegnoxexus,, obellanus, fauw, BbIMOraTenbCTBa, NpockObl, COrmacus Mony4nTb W MOMyYeHUs B3STOK B miobon dopme (B TOM uucne, B OpMe LEHEXHbIX CPELCTB, MHbIX
LIEHHOCTEN, UMYLLECTBA, MMYLLECTBEHHbIX MPAB UMW MHOW MaTepuanbHON UM HemaTepruanbHON BbIroabl) B MOMb3Y UIK OT KakuX-NBOo NuL, ANs OKa3aHUs BAUSIHUS Ha WX AEACTBUS Ui
peLLeHVs C LieNbio NOMyYeHns Mobbix HENPaBOMEPHbIX MPEUMYLLIECTB UMK C UHOWM HEMPaBOMEPHON LIENbIO.

9.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 3@ COBEPLLEHME KaKUX-NOO AENCTBMIA, KOTOPbIE MOTYT MPUBECTU K HapyLLEHWO AHTUKOPPYMLIMOHHOTO 3aKOHOAATENbCTBA UMK CTaTb NPUYMHON
HapyLeHus AO «3P-Tenekom XonauHr» AHTUKOPPYNLIMOHHOMO 3aKOHOAATENbCTBA B pe3ynbTaTe AeicTBuit KoHTpareHTa.

9.4. Mpw BbisBNeHM KOHTpareHTOM Cry4aeB HapyLueHus nonoxeHui n.n.1,2. sbilwe KoHTpareHTom, ero acddmnupoBaHHbIMM nuuamu, paboTHukamu unn nocpeaHukam, KoHtpareHt
00s3yeTcs B NMCbMEHHO hopme yBeaoMUTb 06 aTux HapyLueHnsx AO «OP-Tenekom XonanHr» B TeyeHne 14 fHen ¢ MOMeHTa (PakTYeCKoro HapyLUeHNs.

9.5. Takke B cnyyae BosHukHoBeHMs Y AO «OP-Tenekom XomnauHr» pasyMHo 0B0CHOBaHHbIX MOLO3PEHMIA, 4TO MPOM3OLLNO UMK MOXET NPOU30IATM HapyLLEHUE Kakux-nnbo nomnoxeHui
n.n.1,2.ebiwe KoHtpareHTom, ero adpdunmpoBaHHsIMK nuuamm, pabotHnkammn unu nocpeaHukamm AO «OP-Tenekom XonauHr» Bripase HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
NpeaocTaBnNTb KOMMEHTaPUM 1 MHGOPMaLMIO (BOKYMEHTI), ONpoBepratoLme unv NoATBEpXaatoLLme (akT HapylweHns B TeyeHne 14 AHel ¢ MOMEHTa BO3HMKHOBEHWS Mojo6HOro poda
MOAO3PEHNI, a TakKe PacTOPrHYTb HACTOSLLMIA JOroBOp

8. TAPU®bI HA NPELOCTABITEHUE Y CITY I « 10 M O O H» 5

TapudHble nnaHb!
Ne n/n HanmeHoBaHue Tapudos Tapudel, pyb. ¢ Cpoku Mpumevanus
HAC
1. |basosbiit 15.00 3a oguH mecsiy Bblgaya 0fHOro 3NeKTPOHHOTO Krtoya, ynpasneHue CKY[] ¢ noMoLLbto 3NeKTPOHHBIX Kntoyen
2. |MobunbHbIN 50.00 3a oguH mecsL Bblaaya ofHOro 3neKTPOHHOTO Kntoya, ynpasneHue CKY[] ¢ NoMOLLb 3NEKTPOHHBIX KITkoyei 1
NpUNoXeHMs
3. |AyanogomodoH 50.00 3a oguH mecsiy Bblgaya ofHOro aneKTpPoHHOTO Krtova, ynpasneHue CKY[] ¢ noMOLLbIo 3NEeKTPOHHBIX KIHoYen,
NPUNOXeEHUs 1 ayanoTpyokm.
4. |BupeopgomodoH 80.00 3a oguH mecsiy Bblaaya 0fHOro aNeKTPOHHOTO Krtoya, ynpasneHue CKY[] ¢ noMoLLbIo 3NEeKTPOHHBIX KIHoYen,
NPUNOXEHNS 1 BUAEOMOHUTOPA
Tapudbl NpegocTaBneHus goctyna
Ne n/n HanmeHoBaHue Tapudos Tapudel, pyb. ¢ Cpoku Mpumevanus
HAC
1. |MopgknioyeHve ayamonomModoHa 900 5 paboumx gHei. BkntovaeT: odopmnenne 3akasa, peructpaumto [lonb3oBatens, BbiaeneHue JlMueBoro cueta,
Cpok 1cumcnsieTcs ¢ HacTpoilka 1M Bblaaya SMeKTPOHHOro Krtoua, dopmupoBanue JvHum ot OBopynosaHus obilero
MOMEHTa BHECEHMS 0Mb3oBaHMst Ao [Monb3oBaTenbckoro 06Opy[oOBaHMS MyTeM MPOknagkd kabens no  HapykHoi
nnatbl no 3akady  MOBEPXHOCTM CTEHbI OTKPbLITbIM CNocobom 1 nopkmiodeHe Monb3aoBaTtenbckoro obopyaosatus. Joctyn
k Ycnyre ¢ nomoLupto Monb3osatensckoro 060pynoBaHus 1 NTuHMM NpefocTaBnseTcs B 3aBUCUMOCTH OT|
BblbpaHHoro TapudHoro nnaxa.
2. |Mopkntouenne BraeonomModoHa 1000 5 paboumx gHei. BkntoyaeT: odopmnenne 3akasa, pervcTpaumto [lomb3osatens, Bbigenedne JlMueBoro cuerta,
Cpok ucumMcnsieTcs C HacTpolika W Bblgaya 3MeKTPOHHOro kriova, copmupoBaHue JHum ot OBopynosaHus o6ilero
MOMEHTa BHECEHMS 0Mb30BaHMs A0 [onb3oBaTenbckoro 06Opy[oBaHMS MyTeM npoknagkd kabens no  HapyXHoW
nnatbl no 3aka3y  MOBEPXHOCTM CTEHbI OTKPbITbIM Crocobom 1 noakntoyeHve Monb3osatensckoro obopynosaHus. floctyn
k Ycnyre ¢ nomoLupto Monb3osatensckoro 06opynoBaHus 1 NTuHMM NpefoCcTaBnsaeTcs B 3aBUCUMOCTH OT|
BblGpaHHoro TapudHoro nnaxa.

3. |MoakntoveHne cobctBeHHoro|  BecnnatHo 5 pabounx gHeit. Mpepoctaenexne gocTyna k Ycnyre npu Hanuuun ucnpasHoi JTuHUM (Mpu OTCYTCTBUM AENCTBYHOLLETO
Monb3oBatenbckoro  o6opyaoBaHns Cpok ucumcnsieTcs ¢ jgorosopa Ha Yenyry). BkmiovaeT: ocopmnenue 3akasa, peructpauuio lMonb3oatens, BblaeneHune
Monb3oBatens MOMeHTa BHeceHns [TULEBOro CcyeTa, HacTpoiika W Bbifaya SMEKTPOHHOrO KMkoYa W noakmioyeHve [lonb3oBaTenbCekoro

nnatbl no 3akasy  pbopypoeanus. [octyn k Ycnyre ¢ nomoupio [lonmb3oBaTenbckoro o6opyaoBaHus v JIuku
NpeAoCTaBNsieTCs B 3aBMCUMOCTY OT BbIBpaHHOro TapudHoro nnaxa.
4,
Tapudbl Ha AONONHUTENBHbIE YCryrn
Ne n/n Hanmenosanve Tapndos Tapudel, pyb. ¢ Cpoku [MpumeyaHns
HOC

1. |Bblpava [IONOMHUTENBHOTO 150 PasoBo
3MEKTPOHHOTO KITtoya

2. |MameHeHne [lorosopa B CBA3N C 10 Pasoso
13MeHeHnem [Monb3oBatenem
agpeca [lomeleHns (Npy Hannuum
ucnpasHoi JIuHum VicnonHutens no
HOBOMY agpecy)

3. |Mepeocopmnenne  [oroBopa K 10 PasoBo




3akasa B CBA3M C  3ameHoM
lMonb3oBatens B MOMeLLEHUN (Mpu
Hanuumu JinHum)
4. |MpepocTasneHue MpunoxeHns BecnnatHo
5. |Peructpaums nepexoga ¢ nwboro| BecnnatHo Pa3oBo
TapuchHoro  nnaHa,  BblGpaHHOrO
Monb3oBatenem Ha Apyroi
TapudHbIn nnau
CroumocTb Monb3oBaTenbckoro 060pyAoBaHms
Ne n/n HanmeHoBaHve CroumocTb Morb3oBaTenbekoro 060pyAoBaHus (BKIovas Ero YCTaHOBKY U HACTPOWAKY) C Nepeaayeit ero
B coGCTBEHHOCTb, py6. ¢ HAC
1. |Tpybka neperoBopHast 300 py6.
2.




