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OMUCAHKE YCNYru AOCTYN B UHTEPHET «JOM.RU»
1. ONMUCAHWE YCIyr

1.1.  Onepatop cBsiau npegocTaBnsieT AGOHEHTY TenemaTtuyeckie YCryru cBsian (HOCTyn k ceTu cBsian Onepatopa CBsiaW, K MH(OPMALMOHHBIM CUCTEMAM UHEOPMALMOHHO-
TENEeKOMMYHMKALMOHHbIX CETeil, B TOM uucne K ceTu VHTepHeT, npuem 1 nepefayyn TenemaTuyeckiux aneKTPOHHbIX COOBLUEHMIT) uiunu ycnyru cBsav B CETW nepepayn faHHbIX, 33
WCKIIOYEHVEM Nepefayy ronocoBoi MHAOPMALWKN (COBAMHEHNS NO CETU Nepefayn AaHHbIX, 33 UCKIOYEHUEM COEAVHEHUA Ans Lienei nepefayyn ronocoBoil HAopMaLym; AoCTyn K
ycrnyram nepefiauu AaHHbIX, OkasbiBaeMbIM ApYriMW Onepatopamu CBs3W, CeTW nepedayn AaHHbIX KOTOpPbIX B3aMMOLEACTBYIOT ¢ CeTblo cBsi3n Onepatopa cBsian), (nanee — Ycnym
CBSA3M), «Kak eCTb» W B TOM BMAE, B KOTOPOM OHW AOCTYMHbI HA MOMEHT WX NpefocTaeneHns, a AGOHEHT 0bs3yeTca onnauneatb YCNnyru CBA3W B MOPSAKE, B CPOKM M HA YCNOBUAX
npeaycMoTpeHHbIx [oroBopom, Hactosiwumm Onucanvem Ycnyru n 3akasom. JlioGas Ycnyra, okasaHue KoTopoii He Gbirio npeasycMOTPEHO Mpy 3akmiodeHun [loroBopa, MoXeT BbiTh
OKa3aHa TONbKO NPY HanM4W TEXHYECKOI BO3MOXHOCTM [iNs €€ OKa3aHS.

2. TEPMUHbI W ONPEAENEHUA:
«ABOHEHT» - nonb3oBaTenb Ycnyramu, ¢ KOTOPbIM 3akmiodeH [JoroBop Npy BbIAENEHNN ANl STUX LieNeil YHUKaNbHOTo Koaa UAeHTUDMKaLK;
«Ommcanne Yenyr» - HacToOAWMIA [OKYMEHT, COAepkaluuii omucaHue, TeXHUYeckne OCOBEeHHOCTM W npasuna NpPefoCTaBneHWs 1 Monb3oBaHWs YCmyrw, a Takke npoueaypy
B3aumopeiicTeus CTOPOH B pamKkax npepocTaBneHns Ycnyrn v fpyryio Heobxoaumyio uHdopmaumio. Onucanne Yenyr pasmellaetcs OnepaTopoMm CBS3M Ha CailTe M MOXeT
nepefaBaTthcsi ABOHEHTY B MOMEHT noanucaHus 3akasa;
«MepemelleHne» - HanpasneHue OnepaTopoM CB3M NocTynatolmx oT ABOHEHTa AeHEeXHbIX CPEACTB Mo [aHHOMY [loroBopy Wnu oTaenbHbIM 3aka3am B CHeT noralleHunst paHee
00pa3oBaBLLENCs 3aA0MKEHHOCTH.
«3aka3 Ha Ycnyru» (3aka3) - [OKyMeHT, mopnucbiBaeMbli CTopoHamu B pamkax [loroBopa, copepkaliui uHgopmaumio 06 Ycnyrax, 3aka3biBaeMblx ABOHEHTOM, C LEMbl
npuoGpeTeHuns Yenyr;
«ABOHEHTCKasi NUHNSY - NKUHWS CBA3K, coeamHsiollas Monb3oBaTenbckoe (OkoHewHoe) obopyaoBaue ¢ Yanom cesisu Cetu OnepaTopa CBsi3M, Haxodsilasicss B COBCTBEHHOCTY
Oneparopa cBsau;
«ObopynoBaHMe» - TeXHUYECKMe CpeAcTBa M MporpaMMHoe obecnevyeHmne, KOTopble MOTYT BbiTb YCTaHOBNEHbI B MMoMelleHnsx B Lensax npepoctasnenns Yemyr no [lorosopy u
nepefaHsl Onepatopom cBsian AGOHEHTY BO BrlafieH1e 1 Nonb3oBaHWe B AeHb NPeJocTaBneHnst aoctyna k Cetn no AkTy caaum-npuemku Ycnyri no npefocTaBneHuo goctyna. Agpec
ycTaHoBKY, BUA (Tvn) uivnu ctoumoctb O6opyaoBaHus, a Takke CTOpOHa, koTopasi ero NPeLoCTaBMnsAET NS OkasaHUs YCNyr CBsiaW, ykasbiBaloTcst B AKTe caauu-npuemki Yenyr no
NpeAoCTaBNEHMIO [OCTYNa;
«Monb3oBaTenbckoe (OKoHewHoe) obopypoBaHue» — obopyaoBaHue, Heobxoaumoe ABOHEHTY ANs MOAKMIOYEHMS K Y3y CBA3W C NOMOLUb0 ABOHEHTCKOM NMHUM, HaxoAslueecs B
cobctBeHHocTH AGoHeHTa. Bua (Tvn) Morb3oBaTtenbekoro (okoHewHoro) 060pyaoBaHms ykasbiBatoTcs B 3akase;
«[MpepbliBaHue NpefoCcTaBNeHNst YCnyru CBsauy» — 03Ha4aeT NepepbiB B NpeaocTaBneHum YCyri CBs3u, 3aperncTpupoBaHHbIii TexHU4eckoi cnyxboit Onepatopa cBsiau;
«Ycnyrax - Bce Yenyr, npefocTasnsemMble B pamkax 3akasa (Ycnyri no npesocTasneHnto octyna, Yenyru ceasun v [JlononH1TenbHble yenyru);
«Ycnyra cBA3N» — [eATENbHOCTL Mo npuemy, 06paboTke, XpaHeHHo, nepeaadye, A0CTaBke COOOLLEHM 3NeKTPOCBA3N;
«Ycnyra no npeocTaBNEHNIo AOCTyNay - COBOKYMHOCTb AencTBuMin OnepaTopa CBS3W, HanpaBNeHHbIX Ha 0BecneveHre BO3MOXHOCTY Oka3aHust AGOHEHTY YCryr CBSI3W U BKIHOYAOLLMX
hopmupoBaHue ABOHEHTCKO NWUHUM W NPUCOEAMHEHME C ee MoMoLLb [Monb3oBaTenbckoro (okoHeuHoro) obopyaoBaHusi AGoHeHTa K Yany cBsiaw, odopmreHue [oroBopa,
perucTpaumio ABoHeHTa, BbideneHne Jluuesoro cyeta. B 3aBucumocTi OT BUAA MpefocTaBnseMoil Ycnyrn cBasn Ycnyrn no npeAoCcTaBeHnio [OCTyna MOryT BMoYaTb B cebs
ocyLjectBnenre OnepaTopom CBS3W UHbIX AECTBIN, MPeAYCMOTPEHHbIX BblbpaHHbIX AGOHEHTOM Tapudom NpefocTaBneHns 4ocTyna;
«[lononHuTenbHas ycnyra» - ycnyra, npefoctaensemas Onepatopom CBsiav B JOMOMHEHME K MHbIM Ycnyram no [loroopy Npu Hanuumm TeXHNHECKoi BOIMOXHOCTY;
«Tapudbl Ha Yenyruy (Tapudbl Onepatopa casiau) — ycrnosust onnatsl Ycnyr OnepaTopa CBsiau, KOTOpble BKMovaloT B ce6si: Tapudbl NPefocTaBneHus A0CTyna, TapueHble nraHbl,
Tapudbl Ha AONOMHUTENbHBIE YCAYrK;
«Tapudhbl NpefocTaBneHns [OCTynay - yeroBus NpeaocTaeneHns aoctyna ABOHeHTy k CeTn 1 onnatel Ycnyru no npeaocTaBnenmio JOCTyna;
«PacueTHbIit nepuoa» - kaneHgapHbii mecsiy ¢ 00 yacos 00 MuHYT nepBoro yucna 4o 24 yacos 00 MUHYT NOCNENHErO AHS TOTO Xe KaneHAapHOro Mecsla, B KOTOPOM Bbinu OkasaHbl
Yenyru no [JoroBopy Ha NpeAocTaBreHue yeryr CBA3u;
«TapucHble NnaHbl» - YCIIOBUS NOMNb30BaHNS 1 ONMaThl YCIyr CBA3Y;
«Tapudbl Ha AONOMHUTENbBHBIE YCNYrM» — YCNOBUS NPEROCTaBAEHNS 1 OnnaThl [JoNONHUTENbHbIX YCNyT, OkasbiBaeMbix OnepaTtopom casain ABOHEHTY;
«ABOHeHTCKast nnata» — (UKCMPOBAHHBIA NNATEX 3a YCryri CBs3W, OkasblBaeMble B TeYeHWe PacyeTHOro nepuopa, KOTOpbIid SBNSIETCS MOCTOSIHHON BENUUMHON, He 3aBUCSILLE OT
obbema (haKkTU4ecky NonyYeHHbIX Yenyr;
«Y3en cBA3NY - CPEACTBA CBA3M, pasMeLLieHHble Ha CeTi 1 BbIMOMHAIOWME (MYHKLM CUCTEM KOMMYTaLK;
«Cetb cBs3n» (CeTb) - BCe pacnpefenuTenbHble ceT, npuHaanexatyme Onepatopy CBA3M Ha NoBOM BELLHOM NpaBe W NpeaHasHaYeHHbIe Ans okasaHus Ycnyr cesau;
«MomelLieHne» — MoMeLLieHIe, HaXOAALLEECs BHE 30HbI OTBETCTBEHHOCTM Onepatopa CBAA3W, rae MoxeT ObiTb ycTaHoBNeHo OBopynoBaHue Ans npefocTaBneHus Yenyr no florosopy,
npuHagnexatyee AGOHEHTY Ha KakoM-MbO BELLHOM Npage;
«JIM4HbIN KabuHET» - oTAeNbHas cTpaHuua Beb-caiita OnepaTopa cesi3u no agpecy Ik.domru.ru, koTopas COLEPXUT CrpaBOYHY0 MH(OPMALMIO MO NpeJoCTaBNseMbIM Ycnyram cBssu
ABoHeHTa, no3eonsieT ABOHEHTY ynpaBnsTh Ycnyramu CBS3v npu ycrosum ABTopusaLim ABoHeHTa
«MobunbHoe npuroxenue «Moit Jom.ru» - oTaensHoe MobunbHoe npunoxenus Onepatopa CBS3W, pasmelLeHHoe no aapecy hitps://perm.domru.ru/service/agent u goctynHoe ans
ckaumBanusi B App Store u Google Play, koTopoe coaepxuT crpaBouHyto MHOpMaLMO Mo NpesocTaBnsieMbiM Ycnyram cBsiau ABOHeHTa, no3sonsieT AGOHEHTY ynpaBnsTh Ycnyramu
CcBS31 Npy ycrosuu AeTopn3aumy AGOHeHTa.
«ABTOpU3aLMs» — BBeAeHe AGOHEHTOM B MHTepdeice JInuHoro kabuHeta unn Mo6unbHoro npunoxenus «Moit lom.ru» YueTHol sanucu.
«Y4eTHas 3anucby - NOTUH W Naponb, NPesocTaBNeHHbIN AGOHEHTY Ha ocHOBaHUM [JoroBopa Ha Oka3aHue YCryr CBSI3.
«TexHomorust focTyna* - MeTog npegocTaBneHus goctyna AGoHeHTy k CeTtu:
« Fast Ethernet - TexHonorus npegoctasnexus aoctyna k Cetu ¢ ucnonb3osaHuem UTP 4 kabens ans nepefayn aaHHbIx co ckopocTbio Ao 100 M6uT/cek;
* Gigabit Ethemet - TexHonorus npegoctaeneHns goctyna k Cetv ¢ ucnonb3oeannem UTP 8 kabens ans nepefaym AaHHbIX B KOMMbIOTEPHbIX CETAX CO CKOPOCTbIo A0 1 [6uT/cek;
» xPON (a66p. ot aHrn. Passive optical network, naccusHas onTuyeckas ceTb) — TEXHOMNOrUs NpeaoCcTaBneHnst JocTyna k CeTu ¢ UCronb3oBaHUEM ONTUYECKOro kabenst Ans nepenayn
[JaHHbIX B KOMMBIOTEPHBIX CETSIX CO CKOPOCThHO 0 1 MBuT/cek.

*Mpu HANWUYMYM TEXHNYECKON BO3MOXKHOCTM.

«OCHOBHOI TapueHbIN NnaH» - TapuchHbIiA NNaH, KOTopbIit onpeaenseTcs AGOHEHTOM B MOMEHT 3aknioyeHus [loroBopa, akTUBUpYeTCs Ny NPeLoCTaBNeHny JOCTyNa K YCnyre u MoxeT
ObITb U3MeHeH B AanbHeiileM AGOHEHTOM MyTEM aKTWUBALMW pYroro OCHOBHOTO TapudHOTO MnaHa, AECTBYHOLIEro B MOMEHT aKTUBALM, He MO3AHee MOCNEHEro Yucrna Mecsiua,
npeaLIecTBYOLEro Mecsily Nomnb3oBaHus Ycnyramu no TapudHOMy nnaHy. M3MeHeHHbli ocHOBHOWM TapudHbid nnaH GymeT AedcTBoBaThb C 1-r0 uucra criedyrollero mecsua.
AKTMBMPOBaHHbIn AGOHEHTOM OCHOBHOI TapudHbIi NnaH AeACTBYeT A0 MOMEHTA aKTUBaLM MHOTO TapuchHOro NnaHa, AeCTBYIOLIEro Ha MOMEHT aKTVUBALK, B Ka4eCTBE OCHOBHOTO, He
3aBHCHMO OT TOrO, aKTUBUPOBaH N ABOHEHTOM Kakoi-nnbo [lononHUTENbHBI TapudbHBIA NMaH, eCrin MHOE He MpeayCcMOTPEHO ycnousmmu TapudHoro nnaxa. B cnyyae ecnv AGoHeHT
He U3MEHUN TapuchHbIN NMaH, To B CriedytolleM MecsiLie AeNCTBYET TapudHbIi NnaH npeablayllero Mecsia. ABOHeHTCKas nnaTa no OCHOBHOMY TapudhHOMY MnaHy, a Takke nnara 3a
BnageHue v nonb3osaHue OBopynosaHueMm (B criyyae, ecnu O6opyaoBaH1e nepefaHo BO BRafeHWe W nonb3oBaHue AGOHeHTa), nnata B cyeT cToumoct OBopynoBaHust B TeueHue
nepvoaa paccpoyku [0 BbinmaThl nonHoi croumoctn ObopyaoBaHus (B cryyae, ecnv ObopyaoBaHue nepeaHo B COBCTBEHHOCTb C PacCPOYKON Mnatexa) cnuckiaeTcs ¢ fuuesoro
cyeTta ABoHeHTa aBTOMaTUYECKN B MONHOM 06beMe He no3aHee 1-ro yucna Mecsilia Nonb3oBaHMs YCyroi, nocrne Yero NPOUCXOANT aBToMaTyecKas akTUBaLMs OCHOBHOMO TapuchHoro
nnaHa, ecnu UHoe He MPeaycMOTPeHo HacTosimm OnucaHunem ycnyri. B cryyae oTcyTcTBUS Ha 1-0e uucro Tekyliero Mecsia Ha JueBom cuete ABOHEHTa AEHEXHbIX CPEACTB B
pasmepe abOHEHTCKOI NnaThbl No 0CHOBHOMY TapudHOMY NnnaHy, a Takke nraTbl 3a BriafeHue 1 nonb3oBaHue ObopynosaHueM (B cryyae, ecriv O6opyaoBaHIUe NepesaHo Bo BageHue
1 nonb3oBaHne ABoHeHTa), nnaTbl B c4eT cToumocTi OBopyaoBaHus B TeYeHWe Nepuofa paccpoyki [0 Bbinnatbl nonHoi croumocty ObopynosaHus (B cnyyvae, ecnv OBopynosaHue
nepefaHo B COBCTBEHHOCTb C PACCPOYKOW MnaTexa) W Npu 3auncrneHnn B AanbHeiiwem [o 15-ro umMcna TekyLiero Mecsla BKMIYNTENBHO Ha JIMLEBOI CHET AEHEXHbIX CPELCTB A0
pasmepa abOHEHTCKOM NnaThl, NnaTthl 3a BrajeHue u nofb3osaHue O6opyaosaHueM (B cryyae, ecriv O6opyaoBaH e nepesaHo Bo BNafieHue W nonb3oBaHue ABOHeHTa), nnaThbl B CHeT
croumoctn OBopynoBaHNsi B TEYEHUE Neprofia PACcCpOYKM 0 BbinnaThl nonHol ctoumocTi ObopyaosaHus (B cnyyae, ecnv OBopynoBaHne nepefaHo B COBCTBEHHOCTb C paccpoUkom
nnatexa) aboHeHTCKas mnaTa No OCHOBHOMY TapucbHOMY MMaHy, a Takke nnaTa 3a BnageHve W nonb3oBakue OBopynoBaHuem, nnata B cyeT cronmocTn OBopyaoBaHUS B TeyeHue
nepvoaa paccpoyku cnuceiBaeTcs ¢ JuueBoro cyeta AGOHEHTa aBTOMATMYECKU B MONHOM 06beme, NOCMe Yero NpoMCXoaUT aBToMaTUYeckast akTMBaLMs OCHOBHOTO TapudHoro nnawa,
[Ee/CTBOBABLLErO B NpefblayLLleM MecsiLe, TG0 MHOTO paHee aKTUBUPOBAHHOTO ABOHEHTOM Ha TEKYLUMIA MecsiLy OCHOBHOTO TapudHOro nnaHa, ecnu HacToswmm OnucaHueM ycnyrv He
npeaycMOTPEHa BO3MOXHOCTb MONb30BaHUS YCIyramu CBSi3v BHE 3aBUCMMOCTW OT Hanuumst Ha JIMLEBOM cYeTe AEHEXHbIX CPEACTB, 4OCTATOUHbIX NSl akTUBaLMK TapudHOro nrawa.
MMpu 3auncnerum nocne 15-ro umcna TekyLero Mecsita Ha JuueBoi cyeT ABOHEHTa AeHeXHbIX CPeACTB O pasMepa abOHEHTCKOM nnaTbl N0 OCHOBHOMY TapudHOMY nnaHy, nnatbl 3a
BnageHve v nonb3osaHne Obopyaosanvem (B cnyyae, ecnu ObopyaoBaHWe nepefaHo BO BriafeHue 1 nonb3oBaHue AGoHeHTa), nnaThbl B c4eT cToumocT OBopynoBaHus B TeueHue
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nepuofa paccpoukv Ao BbinmaThl MomHoi ctoumocT OBopynoBaHus (B cnyyae, ecnv OBopynoBaHue nepenaHo B COBCTBEHHOCTb C paccpoukol nnatexa) , AGOHEHT [OMKeH
CaMOCTOSTENbHO aKTUBMPOBATb B KauecTBe OCHOBHOTO OAMH M3 YkasaHHbIX Ha caite Onepatopa cBsav B pasgene «/IMuHbIi kabuHeT» COOTBETCTBYIOWMX TapudHbIX NNaHos,
[ECTBYIOLMX HA MOMEHT aKT1BaLK, ecri HacToAwwmm OnucaHnem yenyru He npeaycMOTpeHa BO3MOXHOCTb MOMb30BaHUS YCyramMu CBA3N BHE 3aBUCMMOCTM OT Hanuuns Ha Jlnlesom
cyeTe AEHEXHbIX CPEACTB, [OCTATOMHbIX NS akTUBauuW TapudHoro nnaHa. AGOHEHT Brnpase B Ni6OA AeHb TEKyLIero Mecsila akTMBUPOBATb APYroit OCHOBHOW TapudhHbIA MnaH,
[ECTBYIOLMIA HA MOMEHT aKTUBALWMM, Ha TEKYLLMIA MeCsiL, C NepecyeToM nnatbl 3a Nonb3oBaH1e Ycnyramu no npasunaM, YCTaHOBMEHHBIM HACTOSLLMM NYHKTOM. B atom cnydae, npu
n3meHeHUn 6e3numuTHOro TapudHoro nnaxa Ha Apyron 6e3NMMUTHBIN TapudHbIA NNaH KOMMYECTBO W CTOMMOCTb MOTPEBNEHHOr0 A0 MOMEHTa akTUBaLMK HOBOrO TapucHOro nnaHa
Tpadmka nepecynTbiBaeTCH C 1-ro yucna Tekyliero Mecaua Ha YCnoBusix BHOBb BblGpaHHOrO ABOHEHTOM B KauecTBe OCHOBHOTO TapudHoro nnaHa. Mpu M3MEeHeHW OCHOBHOrO
TapuchHOro nnaHa B TeKyLLeM MecsiLie NoNb30oBaHWe YCnyramu BO3MOXHO NpW Hanuumu Ha Jiuuesom cyete ABOHeHTa Nocne akTUBaLMM HOBOTrO OCHOBHOTO TapudHOTO nnaHa AEHEXHbIX
CPeACTB B pa3viepe abOHEHTCKOW nnaTbl MO HOBOMY OCHOBHOMY TapudhHOMY nnaHy, ecnit Hactosiwum OnucaHueMm ycnyrn He npeaycMoTpeHa BO3MOXHOCTb NOMb30BaHUS Ycmyramu
CBS3M BHE 3aBMCMMOCTY OT HanMuNs Ha JILIEBOM cyeTe AeHEXHbIX CPEACTB, AOCTATOUHbIX ANS aKTUBaLmM TapudHoro nnaHa. AGOHEHTCKas nnarta no HOBOMY OCHOBHOMY TapudHoMy
nnaHy nocne ero akTaLuu CUCHIBAETCA B MONHOM 06beMe, He3aBMCUMO OT KONuYecTBa AHEeN (haKTM4eckoro nonb3osaHus Ycnyramu. Mpasuna uameHeHns TapudbHoro nnaqa
yKa3aHbl Ha caitte OnepaTtopa cBsi3u. B TeueHne ogHOro MecsiLia BO3MOXHA aKTUBALMS TONbKO OAHOMO OCHOBHOTO TapuchHOro nnaqa. Hannuune akTMBMPOBAHHOMO OCHOBHOTO TapuHoOro
nnakxa siensieTcs 06s3aTenbHLIM YCrIoBUEM AN NONb30BaHNS YCyroi.

«[lononHuTenbHbIA TapudHbIA NNaHy - TapudHbIA NaH, akTBMpOBaHHbIN AGOHEHTOM nocre 3aknioyeHns [JoroBopa 1 npeaocTaBneHns Aoctyna aboHeHTy no ocHoBHOMY TapudHoMy
nnaHy AONOMHUTENBHO K HeMy. AGOHEHT MOXET MOAKII4NTL OANH AONONHUTENbHBIA TAapUHBINA NAaH, JOCTYNHBIN ANS NOAKMIOYEHNS, [EACTBYIOLMX Ha MOMEHT akTusaLyn. MepeyeHb,
YCIOBMS aKTUBALWM, NOMb30BaHMS W CPOK AeNCTBIS TapuHbIX NNaHOB, KOTOPbIE MOTYT BbiTb aKTUBUPOBaHbI B Ka4ECTBE AONOMHUTENbBHBIX K OCHOBHOMY TapuchHOMY nnaHy, ykasaHbl Ha
caifTe onepatopa cBsiau. [lononHuTenbHble TapuchHble MraHbl MOTYT He WCMoNb3oBaThCst aboHeHTOM. Hanuuue aKTUBMPOBAHHOTO OCHOBHOTO TapudHOTO NnaHa SBMSETCS
0653aTeNbHbIM N5 NONb30BAHNS AOMOMHUTENBHBIMI TapudHBIMU NAaHaMW.

TepmuHbl, ucnonbayemsie B [lorosope, B OnucaHumn Ycnyr v npyHUMatoTcs,, TakuM 06pasoM, Kak oHu onucansl B OnucaHum Yenyr. VHble ycnosus, ykasaHHble B [lorosope, AENCTBYIOT B
3Ha4eHuu, ykazaHHoM B [loroeope, ecnu OnucaHnem Ycnyr unu 3aka3om He NpeaycMOTPEHO Apyroe.

3. TEXHUHECKWE NMOKASATENN U TEXHWUYECKMKWUE HOPMbI YCIYTU CBA3K ™
3.1. Opranu3auust focTyna k Ycryram cBsiau ocyluecTensieTcs no TexHonorum Ethernet ¢ ncnonb3osanuem npotokona PPPoE nubo 6e3 Hero.

3.2. Moroca nponyckaHus aBOHEHTCKOM NMHUM 3aBUCUT OT BbIGpaHHOTO Tapuda u cTanaapTa nogkmodeHus. [ins Gigabit Ethenet coctansieT He Gonee 1 Fout/c, ans Fast Ethernet - He
6onee 100 M6ut/c., XPON — He Gonee 1r6uT/cek.

3.3. BpemeHHble 3agepxkv npu npoxoxaeHun (Tyga u obpatHo) PING-naketa mexay lMonb3oBaTenbCckM (OkoH4eHHbIM) 0bopyaoBaHuem AboHeHta n Cetbto OnepaTopa cBS3u B
CpesHeM 3a Mecsil, He A0MmKHa npesbiwaTh 80 Mc.

3.4. locToBepHOCTb Nepeaayn nHGopmaLmm — AonyckatoTes nckaxeHus He bonee 0,1% ot obbema nepesaHHoit MHdopmaLwm B TeyeHne PacyeTHoro nepuoga.

3.5. Bo3amoxHas noTeps NakeToB Mexay MarucTpanbHbiMmu yanamu Cet OnepaTopa cBS3w He [OMmkHa npesbiwwath 1% 3a PacyeTHbIn nepuop.

3.6. Ckopoctb fgoctyna k Cetn WHtepHet ans Fast Ethernet — po 100 M6wut/c, ans Gigabit Ethenet - go 1 Téut/c, ans xPON — He 6onee 1r6ut/cek., ecnn MHoe He MpeLyCMOTPEHO
COOTBETCTBYIOLMM TapudHbIM NAaHOM.

3.7. foctyn (B TOM YKcne ckopocTb AocTyna) k pecypcam CeTn MHTepHeT, npaBamu Ha yripaBneHue kotopbiMi OnepaTop CBsi3u He 0BnagaeT, He rapaHTupyeTcs.

4."YCNOBWA OKAZAHWAY CITYT CB 311 s

4.1. NMpu nonb3oBaHuKM Ycnyramu cesisu Onepatopa cBsian AGOHEHT NpuHUMaEeT Ha cebsi 0bsizaTenbCTBa.

4.1.1. Wcronb3oBaTb Ans MonyyeHust Ycnyr cBsiau MOAEMbl, KOMMbloTepHoe obopyaoBaHue W nporpammHoe obecriederue, WHoe obopynoBavue U Buabl [onb3oBaTenbckoro
(okoH4eHHoro) obopynoBaHMa (danee - KoMMbioTeP), cepTudmLMpoBaHHoe B Poccun Haanexalum obpasom, a Takke B Cryyasx, YCTaHOBMEHHbIX 3aKOHOAATeNLCTBOM Poccuiickon
®depepaLun, perucTpupoBaTh B YCTaHOBNEHHOM NOPSAKe Yka3aHHOe B HACTOSALLEM NyHKTe 0BopyAoBaHHE;

4.1.2. He nocbinate no Cetn WHTepHET Nntobyto HeneranbHyk MHOpMaLM, KOTOPasi IPOTUBOPEYNUT MECTHOMY, OGLLEPOCCUIACKOMY UMW MEXIyHapOLHOMY 3aKOHOAATENbCTBY;

4.1.3. He vucnonb3oBats CeTb WHTEpHET Ansi pacnpocTpaHeHus MatepuanoB, OCKOpONSHOLMX YENOBEYECKOE [OCTOMUHCTBO, ANS Nponaraxmbl Hacunusi, pasxuraHus pacoBon M
HaLOHaMNbHON BPaXAbI, ANA XYNUraHCKUX UM MOLLIEHHUYECKNX Lieneit;

4.1.4. He nocbinate, He nybnukoeaTb, He Nepeaasath, HE BOCPOM3BOANTL W HE PacpOCTPaHATL NMiobbiM CNocoboM NocpencTBoM YCnyr CBsian nporpaMmMHoe obecneyerine unu apyrie
maTtepuarbl, NOMHOCTBI0 UK YACTUYHO 3aLLMLLEHHbIE aBTOPCKUMM UMK ApYrMMU NpaBamy, 6e3 COOTBETCTBYIOLLETO pa3peLLeHns BnafensLa;

4.1.5. He ucnonb3osatb CeTb VIHTEPHET NS pacnpoCTpaHeHust «cramay (TenemaTyeckix 3NeKTPOHHbIX COOBLLEHMIA, NpeaHa3HaYeHHbIX HEOMPEAENEeHHOMY KpYry fL, AOCTaBNEHHbIX
nonyyatensam 6e3 1x NpeaBapuTENbHOMO COrMacust U He MO3BOMAIOLMX ONPeAenuTL OTNPaBUTENs 3TOr0 COODLLEHNs, B TOM YMCne BBMAY YKa3aHWS B HUX HECYLYECTBYIOLIEro Mnm
hanbCnduLMpOBaHHOTO aapeca OTNpaBUTENs) 1 BPE[OHOCHOTO MPOrpaMMHOro obecneyeris. B 4acTHOCT, SABNAIOTCA HeAOMYCTUMBIMI CeayHoLLMe AENCTBUS:

4.1.5.1. MaccoBasi paccbinka HecornacoBaHHbIX MpeaBapuTENbHO SNEKTPOHHbIX nuceM (mass mailing). Mog MaccoBoi pacchinkoi noapasyMeBaeTcsl Kak pacchifika MHOXECTBY
nonyyatenei, Tak M MHOXECTBEHHas pacchbinka OAHOMY nonyyatento. Mog aneKTPOHHBIMM MUCbMaMI NOHUMALOTCS COOBLUEHNS ANEKTPOHHOM NOYTI, MECCEHIKEPOB M APYTUX NOAOOHBIX
CPELCTB NIMYHOro 0BMeHa nHopmaLeit.

4.1.5.2. HecornacoBaHHas pacchinika 3NeKTPOHHbIX NUCEM PEKMAMHOrO, KOMMEPYECKOrO UM arnTaLMOHHOTO XapakTepa, a Takke MUCeM, COopepxallnx rpybole u ockopbutensHble
BbIPAXEHWS M NPEANOXEHNS.

4.1.5.3. Pa3meluenve B nioboii koHdepeHuum Usenet unn apyroit koHcepeHumm, dopymMe Ui 3NEKTPOHHOM CMIMCKE PaCChINKM CTATEM, KOTOPble HE COOTBETCTBYHT TEMATUKE [aHHOM
KoHdepeHLMM unmu cnmucka paccoinku (offtopic). 3geck 1 ganee noa koHdepeHUWeR NOHMMAIOTCS TenekoHdepeHLun (rpynmbl HoBocTel) Usenet u apyrie KoHdepeHumun, dopymbl 1
3MEKTPOHHbIE CTIMCKM PACChINKA.

4.1.54. PasmelueHre B Nntoboit KOH(EPEHLUMN COOBLLEHMI PEKNAaMHOrO, KOMMEPUECKOTO, ar1TaLMOHHOTO XapakTepa, Unu COOBLLUEHWA, CoaepXKaLLUX NPUNOXEHHbIE haiinbl, kKpoMe
Ccrnyyaes, Korga Takve COODLYEHMS SBHO pa3pelLeHbl MpaBunamu Takoi KOHdepeHuun nubo ux pasmelleHne 6bINO COMMAcoBaHO C BnajemnsLami UNu agMUHACTPATOPaMKU TaKoil
KOH(bepeHLn NpeaBapuTensHO.

4.1.5.5. Paccbinka MHchopmaLm nonyyaTensM, BbCka3aBLUMM paHee ABHOE HeXenaHue nomyyatb 3Ty MHopMaLmio.

4.1.56. Vcnonb3oBaHne COBCTBEHHBIX WMK MPEAOCTaBMEHHbIX MHGOPMALMOHHBIX PECYPCOB (MOYTOBLIX SILMKOB, aApeCOB SMEKTPOHHOW nouTsl, ctpaHuy WWW u 1.0.) B Kavectse
KOHTaKTHbIX KOOPAWHAT NpY COBEPLUEHNN Mi0BOr0 W3 BbILLEONMCAHHBIX JECTBUIA, BHE 3aBUCUMOCTI OT TOTO, U3 Kakoit Toukv CeT HTepHeT Obinu CoBepLUEHbI 3TV AeNCTBIS.

4.1.6. He npou3soauTb TeXHNYECKoro obCnyXvBaHNS, PEMOHTA WU MHOTO BO3AENCTBUSA Ha ABOHeHTCKyio nuHmio 1 ObopyaosaHue OnepaTtopa CBS3M, BKIKOYAs HECOrNacoBaHHOe C
OnepaTopom cBs3u oTkmioueHne Obopynosanus OnepaTopa CBA3N OT 3IEKTPOCETH, CAMOBOMBHOE BCKPLITUE M/MNK noBpexaeHne yeTpoincts CeTn.

4.1.7. Obecneuuntb nogroToBKy MoMeLLEHUs CBOEBPEMEHHO 1 3a CBOIA CYET, B T. Y. obecneunTb npoBeneHne Heobxoaumblx paboT Ha Morb3oBaTENbCKOM (OKOHEYHOM) 060pya0BaHUN
ABoHeHTa; obecneunTb AOCTYN cOTpyAHUKkam OnepaTtopa CBS3u Ans OkasaHus YCnyr, yCTpaHeHus Henonagok, HencnpaBHOCTEN, a Takke ANs NPOBeAEHNst NNaHOBO-NPOMUNAKTUYECKUX
paboT 1 MoaepHU3aLym ceTi B cooTeeTcTBIM ¢ Onucanmnem Yenyr. B cnydae Heo6xoanmocTi 06paLLaTbCs OT CBOEro MMEHI B OpraHbl YNpaBeHUst MHOTOKBAPTUPHOTO XINOro A0Ma, rae
ABOHeHTY oKa3bIBatoTCA Yenyru, Ans opraHusaLmn octyna coTpyaHnkos Onepatopa CBs3n B NOMELLEHNS AaHHOTO A0MA C LieMblo YCTPaHeHNs HencnpasHocTeil Ha CeTw.

4.1.8. CoobLiatb Onepatopy cBsi3u 0 nobbix noBpexaeHnsx Cetn, AGoHeHTCKoi NuHum 1 O6opyAoBaHNS, pacnonoXeHHbIX B MomeLLeHM.

4.1.9. He npucoeauHsits kK ABoHeHTCKoi NuHum Monb3oBaTenbckoe (OKOHEUHOE) 060pyaOBaHMe, KOTOPOE He COOTBETCTBYET YCTAHOBMEHHLIM TPEBOBAHMAM; MCMOMb30BATL s AOCTYNA K
Cetn OnepaTtopa cBsi3u Tonbko Takoe Monb3oBaTenbckoe (OKOHeYHoe) 060pya0BaHIMe, KOTOPOE UCTIPABHO, U CEPTUMNLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit deaepalim nopsiake
4.1.10. CBoeBpemeHHO coobLuaTb 060 Bcex cnyyasx MpepbiBaHns NpefocTaBneHns Ycnyry ceasun 1 (Wmv) yxyaweHus kavectea Yenyr cessu Onepatopy CBsau, a Takke npeanpuHuMaTh
BCE WHble AeNCTBIS, NPeAyCMOTPEHHbIE NS Takux Cy4aes B COOTBETCTBUM C AOCTUTHYTbIMI CTOPOHaM AOrOBOPEHHOCTAMM.

4.1.11. Mpm pactopxeHuu [loroBopa u/unu noboro 3 3aka3os B N060e BPEMSi B OAHOCTOPOHHEM NOPsAKe NPOU3BECTM pacyeT cornacHo n. 9.3. HacTosiero OnucaHus Yenyru.

4.1.12. ABOHEHT rapaHTUpyeT, 4To 06nagaeT 3akoHHbIMU NpaBaMm Ha MOMELLEHE, B KOTOPbIX YCTaHaBMMBAETCS 060pyaoBaHNe. AGOHEHT, HE SBNAIOLLMACH COBCTBEHHUKOM NOMELLEHMS
1 He COCTOSLLMA Ha PErNCTPaLMOHHOM yyeTe Mo MecTy XuTenbCTBa B [lomelleHnn, obecneunsaeT cornacie cobCTBEHHWKA AaHHOTO oMelleHns Ha okasaHue Ycmyr B [aHHOM
MomeLLeHmm.

4.1.13. CoobLiats Onepatopy CBS3M O NPekpaLLeHU CBOEro npasa BafeHus v (Unu) norb3oBanus MomelleHreM, 060 BCeX U3MEHEHMSIX B CBOUX PEKBU3UTAX ((hamuminm, NacnopTHbIX
[JaHHbIX, MECTa XUTENbCTBA U T.N.) B CPOK, He npesblwwatowuit 60 (LLlectnaecsitn) oHeit ¢ MoMeHTa U3MeHeHms. [lo MOMeHTa nonyyeHnst OnepaTopom CBSA3M YBEAOMIIEHUS OT ABOHEHTa,
a Takke npu He yBesomneHnn AboreHTom OnepaTtopa cBA3u OkasaHHble Yenyru onnaunsatotcs ADOHEHTOM 3a BeCb Nepioa A0 MOMEHTa NPeKpaLLeHns okasaHns Ycnyr ceaau.

4.1.14. ObecneumBaTb coxpaHHocTb AGoHeHTckon nukum 1 O6opyaosaHus OnepaTopa cBsau, Haxoasawwxcs B Momelennu, u cobniogerue TpebosaHuii nponssoanTens ObopynosaHmus
1 OnepaTopa CBsi31 K ero akcnnyatauuu; komneHcupoBaTb Onepatopy CBsian yBbITKM B Cryyae yTpaThl Mk nospexaeHns ABOHeHTCKoN nuHun unu OBopyaoBaHUs (3a UCKIKYEHNEM
yObITKOB, BO3HUKLLIMX MO BUHE OnepaTopa CBsiaW), pasMeLLeHHbIX B MOMeLLEHUN, B COOTBETCTBUW C JECTBYIOLMM 3aKoHoAaTenbCTBOM M [orosopom B TeueHue 3 (Tpex) AHelt ¢
MOMeHTa BbiCTaBneHns OnepaTopom CBsSi3 COOTBETCTBYyLiero cyeta. Onepatop €BA3W 0CBOOOXKAAETCA OT OTBETCTBEHHOCTW B CRyyae BO3HWUKHOBEHWS MO BuHE ABOHEHTa
HencnpasHocTeil Ha ABoHeHTCKoM mMHUM, OBOpyAOBaHMM CBS3N M TenenpuemHuke, Haxoaslmxcs B [omelleHnn, npu 3TOM abOHEHTCKas nnata HauMCnfeTcs M OnnaumeaeTcs
ABoHeHTOM. He pomnyckaTth CaMOBOMBHOMO BCKPbITUSH /UMK NOBPEXAEHUS YCTpoicT CeTi, CaMOBOBLHOMO NOAKIOYEHUS UMK OTKIKOUEHUSI ABOHEHTCKON MUHMN.
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4.1.15. He npopaeaTb W He nepeAaBaTh TPETbUM nuuam Ycryri, okasbiaemble Onepatopom casiau no [oroBopy, a Takke He nepefaBaTh CBOW npasa M 0bsi3aHHOCTM no [orosopy
TpeTbUM Nuuam 6e3 npeaBapuUTENLHOMO MMCbMEHHOTO cornacust Onepatopa cBsiau. Mpu HecobnogeHun faHHo 0bszaHHocTH, OnepaTop CBA3M MMEET NPaBO B OAHOCTOPOHHEM NMOpPsiAKe
pacToprHyTb [loroop. He fonyckatb ucronb3oBaHue Monb3oBaTenbckoro (okoH4eHHoro) obopynoBaHus 6e3 napons. ExenHeBHO NpoBepsTh Hannune napons Ha Monb3oBaTtenbckom
(okoH4eHHOM) obopynoBaHuu. B cryyae otcytcTBUs napornsi AGOHEHT 06si3aH UCKMIOYUTL JOCTYN NMBbIX NKL B VHTEPHET ¢ Mcnonb3oBaHWeM [1onb3oBaTensckoro (OKOHEYHOro)
0bopynoBaHusi AGOHEHTa;

4.1.16. Mpou3BoauTb eXeMecsuHble NnaTexu 3a BrafeHue M Nonb3oBaHue kaxmabiM Sk3emnnspom Obopyposanus (B cryyae, ecn ObopynoBaHue nepefaHo BO BhafeHue W
nonb3oBaHne AGOHeHTa), 3a kaxabl aksemnnsap OBopynoBaHWs B TeyeHWe Mepuoja paccpoyki A0 BbinmaThl monmHoit croumoctn OBopymosaHus (B cryyae, ecnn ObopyanosaHue
nepefaHo B COBCTBEHHOCTb C PACCPOYKONA Nratexa);

4.1.17. Cobritofats Mpasuna nonb3osaHus Ycnyramu, u3noxeHHsle B [loroBope, HacTosilem Onucanuu Yenyri, 3akase, a Takke WHbIM 06pa3oM ycTaHoBneHHbIe OnepaTopom CBsi3u.
4.1.18. BHocuTb nnaTy 3a okasaHHble eMy Ycryrv B nonHoM obbeme 1 B onpeAeneHHble [loroBopoM nopsigke M Cpoku. PerynsipHo mpoBepsiTb cocTosiHue JluueBoro cyeta Ha caiftax
Onepatopa CBs3u, Np1 NPeaoCTaBNEHUM Takoi BO3MOXHOCTM OnepaTopoM CBSau

4.1.19. CobritofiaTb yCroBUsi MApKETUHTOBbLIX MEPONPUSTUIA 1 (UNK) CrieLanbHbIX akLmid, NpoBoauMbIX OnepaTopoM CBS3u, YCNOBMS KOTOPLIX pasmelLatoTes Ha caitte OnepaTopa CBsiau,
B pamKkax KoTopblx ABOHeHTY Bbinv okasaHbl YCnyru, v BbINOMHSATL UHbIE 06s13aTenbCTBA, NpeaycMoTpeHHble OnucaHnem Ycnyr.

4.1.20. ABOHEHT MMeeT npaBo noracuTb 3afokeHHOCTb nepen OnepaTopom CBsSi3W W MPUOCTAHOBUTL OkalaHwe Ycmyr, obpaTvslmch k Onepatopy cBsian B MecTax paboTbl C
aboHeHTamu, ycTaHoBMeHHbIX OnepaTopoM CBSi3u, C COOTBETCTBYIOLIMM 3asBrieHneM. OkasaHue Ycnyr npuocTaHaBnuBaeTcs CO [HS, Creaylolero 3a aHem nonyyeHns OnepaTopom
CBSI311 COOTBETCTBYIOLLETO 3asiBNEHUS, ecrivt Bornee NO3aHUI CPOK He NpesycMOTPeH 3asierieHnem AboHeHTa. Mpu aToM ¢ ABoHeHTa B3UMaeTCs NnaTa 3a BECb Nepyof NPUOCTaHOBMEHNS
OKasaHusi YCnyr CBsi3u B COOTBETCTBUM C Tapudiamu Ha AONONHUTENbHbIE YCRYTU.

4.1.21. CamocTosTensHo 0BecneynTb 3aluTy OT SMEKTPUYECKOTO MepeHanpshkeHns, B TOM YuCre WMMYNbCHOTO, MOMb30BATENBCKOTO (OKOHEYHOro) W (Unn) MHOro 06opyAoBaHMS,
MOAKMIOYEHHOTO K abOHEHTCKO NMMHMW. 3aluuTa OT SMEKTPUYECKOrO NepeHanpsikeHus [omkHa ObiTb ocyliecTBneHa ABOHEHTOM, C cobMioAeHMeM MpaBum M HOPM 3KCryaTaLumn
3NEKTPUYECKUX NPUBOPOB W C MCMONb30BAHUEM TEXHUYECKMX CPEACTB, COOTBETCTBYIOLIMX YCTAHOBMEHHBIM [EACTBYIOLNM 3aKOHOLATENLCTBOM TpebGOoBaHMAM, NpefoTBpaLLaoLLMX
NpUYMHEHE BPELa 300POBLHO W XU3HU, YLlepba UMYLLECTBY, NOBPEXAEHIUS NOMb30BATENLCKOIO (OKOHEYHOTO) U (UMW) MHOTO 06OPYAOBaHHS B pe3ynbTaTe BO3HUKLLETO NEpEeHaNpsKEHMS.
ABOHEHT yBEOMNSETCS, YTO NEepeHanpPsHKeHne MOXeT NOCTYNUTb MO CETAM Nepefayy AaHHbIX (TenedoHHble, TenerpadHble, KOMMbIOTEPHbIE CETU) C UCMOMb30BaHNEM Pa3fNyHbIX CPeq
nepefayn faHHbIX (3NEKTPUYECKONA, SNEKTPOMArHUTHOM, B TOM YMCIE OMTUYECKOM) U 3NEMEHTOB KpenneHus aboHEHTCKOI MHNK. MepeHanpsikeHns Ha abOHEHTCKOM NMHUK NOSBNSIOTCS
no HesasucsLLMM oT OnepaTopa CBsi3n 06CTOATENbCTBAM, NP FPO30BbIX, SNEKTPOCTATUYECKUX PA3psiaaX, HABEAEHUM NapasUTHBIX TOKOB NMPY rPO30BbIX paspsaax, BO3HUKHOBEHUN TOKOB
NPy KOMMYyTaLMW MOLLIHBIX MHLYKTUBHbIX HArpy30K B CUMIOBOW CETM, HAKOMMEHWM CTaTUYECKUX 3apsiioB HA BO3AYLUHBIX MUHUSIX, HABOZKAX OT BbICOKOBOMLTHBIX JIMHMIA 3MeKkTponepesay,
3aMblKaHWUs CUSIOBOM CETU MIM BbICOKOBOSLTHOW IMHUK SMEKTPONEpeaaym M Npoumnx TEXHOreHHbIX U (hopc-MaxopHbIX 06CToATeNbCTBAX. MepeHanpsikeHe Ha aBOHEHTCKOM NUHWM W
aneMeHTax KpenneHns aboHEHTCKOM MMHMN MOXHO HabnioaThb, Kak npy KOTTeMKHON 3acTpoiike, Tak U B MHOTOKBapTUPHOM XUrnom Aome. ABOHeHT 0b53yeTcs neper] NOAKMIYeHNeM Unm
oTknioyeHueM kabensi ot OGopynoBaHWsi Bcerda BblkNtouaTh arekTponutaHue OBGOpYaOBaHMS, KOMMbIOTEPOB, WHOro obopysoBaHus. OnepaTop CBS3M He OTBEYaeT 3a
BO3MOXHbIE MOCIEACTBUS B Cryyae HecobriofeHnst ABOHEHTOM HacTosiLero nyHkTa Onucanust yenyr.

4.1.22. AGOHEHT npefocTaBnseT cornacue Ha npefoctaeneHne OnepaTopom CBS3W KOHCYMbTaLMiA, BKIOYas HacTPONKy 0bopyaoBaHus, nyTeM UCMOMb30BaHUS CETU UHTEPHET, B TOM
yucne BUAEO3BOHKA (Aanee — KOHCyNbTaLym) U rapaHTUpYeT Hanmuume Cornacust MHbIX NuL (B TOM YMCME Ha UCMONb30BaHWe M300pakeHNs), y4acTBYHOLNX B NONYYEHUN KOHCYNbTaLMM
UNKM nonagaroLLyx B 06bEKTUB KaMepbl NP MONYYEHUN KOHCYNbTaLuu. AGOHEHT rapaHTUpyeT, 4To He ByaeT npeabsiBnsATL NpeTeHauit k Onepatopy cBsiau 1 orpaaut OnepaTtopa cBsi3un
OT NKoBbIX MPETEH3NIA TPETLUX MWL, B CBSA3U C NPEOCTABNEHUEM KOHCYMbTaumu. OnepaTop CBs3M He MPefoCTaBNSIET HUKAKUX rapaHTUil MMbO pekoMeHAaLMid U He HeCeT Kakoii-nubo
OTBETCTBEHHOCTM 3 NOCNEACTBMS UCMOMb30BaHNS ABOHEHTOM 060pyA0BaHUS W NPOrPaMMHOro 0BecrneyeHus, MpUHaANeXaLLero TPeTbiM NULAM, NPy NOMYYeHUM KOHCYNbTaLK.

4.2. ABoHeHTy 3anpeluaeTcs:

4.2.1. Vicnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHLIX (MMEH, aapecoB, TenegoHOB U T.N.) TPETbUX NUL, KPOME Cryuyaes, Korfa 3TM Nuua ynomHomouunu ABOHeHTa Ha Takoe
ncnonb3oBakne. B Toxe Bpems AGOHEHT JOMKEH MPUHATL Mepbl MO MPefOTBPALLEHNio NCnonb3oBaHns pecypcoB CeT VHTEpHeT TpeTbuMM Nuuamn OT ero UMeHn (obecneuntsb
COXPaHHOCTb NIOTMHOB, Naponei M MPOo4NX KOAOB aBTOPU3OBAHHOMO AOCTYNA 1 MPOYMX KOAOB AN BXxoaa B CeTb MHTepHeT).

4.2.2. danbcudmraums csoero IP-agpeca, MAC-agpeca caoero [Monb3oBaTenbckoro (OKOHeYHOro) 060pyaoBaHus, afpecoB, UCMOMb3YeMbIX B APYrUX CETEBLIX MPOTOKOMAX, a Takke
npoyeit cryxe6Hoi MHopMaLmM Npu nepefade AaHHbIx B CeTb MHTEpHET.

4.2.3. Vicnonb3oBaHue HecyLLecTByloLLMX 06paTHbIX afpecoB Npu OTNPaBKe SMEKTPOHHBIX M1CEM 3a UCKIIOYEHNEM CryYaes, KorAa ucnonb3osaxne kakoro-nnbo pecypca Cetn HTepHeT
B SIBHOI pOPME pa3peLLaeT aHOHUMHOCTb.

4.2.4. Vicnonb3oBaHue kaHanos cBa3u OnepaTopa CBS3W Ans Nponycka UCxoasLuero Tpadmka OT UHbIX ONepaTopoB U CETEN CBA3N.

4.2.5. OcyuiecTBrneHe AENCTBMIA C LiENbio M3MeHeHUs HacTpoek OBopynoBaHus Ui nporpammHoro obecneveHns Oneparopa CBS3V UM UHbIX AENCTBUIA, KOTOPLIE MOTYT MOBMEYb 3a
coboit cbom B ux pabore.

4.2.6. He ponyckaeTcs oCyLecTBneHe MombITOK HECAHKLMOHMPOBAHHOMO AOCTYNa Kk pecypcam CeTn WHTepHeT, npoBeAeHWe UM y4acTie B CETEBbIX aTakax M CeTeBOM B3MOMe, 3a
WCKIIOYEHVEM CIy4aeB, KOraa aTaka Ha CeTeBOI PECYpPC NPOBOANTCS C IBHOTO pa3peLLeHus Bniafenblia Unu aaMUHUCTpaTopa aToro pecypca. B Tom uncne 3anpeLueHs!:

4.2.6.1. [eiAcTBUS, HanpaBneHHbIE Ha HapYLUEHWE HOPMArbHOrO (PYHKLMOHMPOBaHUS anemeHToB CeTu VHTepHeT (KoMnbioTepoB, Apyroro 06OpYAOBaHUS WM MPOrpaMMHOrO
obecneyeHus), He NpuHaanexaLLux AGOHEHTY.

4.2.6.2. lenctus, HanpaBneHHble Ha NOMyYeHNe HecaHKLMOHMPOBaHHOTO AocTyna K pecypcy CeTi VHTEpHET (KoMmbloTepy, ApyroMy 060pyaoBaHmio Uim MHGOPMALIMOHHOMY pecypcy),
nocnegytoLLiee UCnonb3oBaHue Takoro AOCTYNa, a Takke YHUYTOXEHME Uni MoaMdmKaLms nporpaMmMHoro obecrneyeHist Unu AaHHbIX, He NpuHaanexallx AGoHeHTy, 6e3 cornacoBaHms
C BNagenbLiamMm1 3Toro nporpamMmMHoro obecneyeHns unm AaHHbIX, MBo agMUHUCTPaTOpaMm JaHHOTO MHCHOPMALMOHHOTO pecypca.

4.2.6.3. MNepepava komnbtotepamu B CeTb VHTepHET BecembicneHHol nnm BecnonesHon MHGopMaLmy, Co3AatoLLe NapasuTHYI Harpy3Ky Ha 3TW KOMMbloTepbl U 060pyaoBaHMe, a
TaKke NPoMexyTouHble yyacTkn CeTn, B 06bemax, MpeBbilLAlWLMX MUHUMaNbHO HEeobXoAUMble NS NPOBEPKA CBASHOCTM CeTeil M [OCTYMHOCTU OTAENbHbIX ee anemeHToB. He
ponyckaeTcs BknioyeHne B OBopyaosaHve Onepatopa ces3u 6e3 cornacosaHnst ¢ OnepaTopom CBS3u [OMONHUTEMbHbIX MPUBOPOB M YCTPONCTB.

4.2.7. ABoHeHT 00s13aH NPUHSTL HaAMExXallMe Mepbl N0 Takol HACTPOMKe CBOWX PECYPCOB, KOTOpast NpensTcTBoBara 6bl HeA0BPOCOBECTHOMY MCMONBb30BAHNIO STUX PECYPCOB TPETHUMM
nMuamu, a Takke OnepaTMBHO pearvpoBaTb Npu OOHApYXeHUN CryyaeB Takoro MCronb3oBaHWs. MpumMepamin NOTEHUManNbHO NPObnemMHON HaCTPOMKM CETEBbIX PECYPCOB M MHOTO
060pyaoBaHNs ABNAIOTCS:

4.2.7.1. OTKPbITbI PETPAHCISTOP ANEeKTPOHHOM NouThl (SMTP-relay);

4.2.7.2. 06LLenocTynHble ANs HeaBTOPU30BaHHON NyBnmMKaLM cepepbl HOBOCTEN (KOHEPEHLMIA, rpynn);

4.2.7.3. cpeacTsa, NO3BONSAIOLME TPETHUM NMLIAM HEABTOPM30BAHHO CKPbITb MCTOYHUK COBANHEHNS (OTKPbITbIE MPOKCU-CEpBepbI U T.N.);

4.2.7.4. 0bLLeoCTyNHbIE LUMPOKOBELLATENbHbIE aApeca NoKanbHbIX CeTel;

4.2.7.5. 3neKTPOHHbIE CMIUCKI PaCChINKY C HELOCTATOMHON aBTOpPU3aLME NOAMMCKU UNK 6E3 BO3MOXHOCTY €€ OTMEHI;

4.2.7.6. camocTosTenbHasi HacTpoilka ABOHEHTOM Ha kommbroTepe ABOHEHTa coeauHeHusi ¢ BecnpoBoaHbIM MapLupyTusatopom Wi-Fi, a Takke uHasi HecornacoBanHasi ¢ Onepartopom
CBSI31 HacTpoiika 060pyaoBaHMs ABOHEHTa.

4.3. Onepatop cBsian 06s3yeTcs:

4.3.1. OxasbiBaTb ABGOHEHTY YCnyru B COOTBETCTBUN C AEHCTBYHOLMM 3aKOHOLATENLCTBOM, YCroBusiMu [JoroBopa, 3aka3om Ha Ycryru cBsian, a Takke umetolmmucst y Onepatopa cBsian
nuueHausmu. MHdopmuposaTs AGOHEHTa 0 NpeoCTaBnsieMbIX Ycnyrax.

4.3.2. Mo 3asBke ABOHeHTa ycTpaHsTb HeucnpaBHOCTW CeTu wmunmu ABOHEHTCKOW NWHWW, MPEensaTCTBYHOLLME MOMb30BAHWKO YCMyramu, Mpy YCroBUM BbiNONHeHUs ABOHEHTOM
obs3atenscTs no [lorosopy, He no3aHee yem B Teuerne 10 ([ecstn) pabounx aHel o AHS perucTpauun 3asiBku, a B Criyyae NMOBPEXAEHNs MarucTpanbHbix cetein — 14 (YeTbipHaauatm)
pabounx JHEM, W BbINONHSTL UHbIE 0Bsi3aTenbCTBA, NpeaycMOTpeHHble OnucaHuem Ycnyr.

4.3.3. U3Bewatb AboHeHTa 06 n3meHeHun TapudoB He MeHee yem 3a 10 ([ecsiTb) AHelt 4O BBEAEHMS HOBbIX, M3MEHEHUs AedCTBYHOWMX Tapudos, B NOpsiaKe, NPeLyCMOTPEHHOM
OnucaHvem Ycnyr, ecriv MIHOe He NpeayCMOTPEHO eCTBYIOLLMM 3aKOHOAATENBCTBOM.

4.3.4. MNponssecT nepepacyeT abOHEHTCKOM NnmaTbl 3a YCmyru CBS3W MO MUCbMEHHOMY 3asBneHnio AGOHEHTa, MPUHATOMY B MecTax paboTbl ¢ aboHeHTamu, YCTaHOBMEHHbIMM
Onepatopom cBsian, B cnyyae MpepbiBaHus NpeaocTaBneHUs YCnyrit CBS3U, NPU HAaNM4YMW MUCHMEHHOTO MOATBEPXKAEHWUS CO CTOPOHbI TEXHUYECKO cryx6bl OnepaTopa cBsiau.

4.3.5. MsBewatb AGOHEHTa O NpednoraraeMblx nepepbiBax B NPeAOCTaBAEHUN YCNyr CBS3U, CBSI3AHHBIX C HEOBXOAMMOCTBHO NMPOBEAEHUS MNAHOBO-NPOdMNaKkTU4eckux pabot, He
no3gHee, YeM 3a CyTKM [0 MpeanonaraemMoro Hadyana WX MpoBedeHus, NyTeM pasMelleHns MH(opMaLmMv Ha cooTBeTCTBYHOLLMX canTax Onepatopa cBsiau. [poBeaeHMe nnaHoBo-
npodmnakTuyeckux pabot cpokom He Bonee yem 4 (YeTbipe) yaca noapsy He cuntaetcst NpepbiBaHeM NpefoCTaBNeHNs YCNyru CBA3u 1 NOANEXUT onnate ABOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3.6. OnepaTtop CBsia Ha [JOOGPOBONLHO OCHOBE MPUHUMAET Ha cebsi JonomnHMTeNbHbIE 0653aTenbCTBA N0 YCTAHOBKE Ha CBOEM 06OpYAOBaHUM CBSA3M NPOrPaMMHOTO 0becneyeHus,
HanpaBreHHOTo Ha OrpaHMyeHne pacnpocTpaHeHns «cnama» ABoHeHTam. OrpaHnyeHne pacmpocTpaHeHus cnama ocyluectBnsietcs OnepaTopom CBsiau B 06beme, KOTOPbIA MOXET
obecneunTb NporpaMmmHoe obecneyeHne. OnepaTop CBA3N HECET OTBETCTBEHHOCTb 33 HEUCTONTHEHWE YCTAHOBNEHHBIX HACTOSLLMM NYHKTOM 0653aTenbCTB B NOpsiaKe, NpeayCMOTPEHHOM
[AeiCTBYHOLMM 3aKkoHoaTeNbCTBOM. OnepaTop CBSi3N HE rapaHTUPYET MONHYI0 3alUnTy OT «cramay.
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4.4. ABOHEHT UMeeT npago:

4.4.1. BecnnaTHO M KpYrmoCYTO4HO NOMy4aTh MHAOPMALMOHHO-CNIPaBOYHbIE YCIyrW, B TOM YCTe — O COCTOSHUM JINLIEBOro cyeTa, MHGOpMaLMio O NOPSAKE U YCMOBUSIX NONb30BaHMS
Yenyroit Ha caitte Onepatopa cBsi3W, a Takke no TenedoHam, ykasaHHbIM B peksuauTax Onepatopa cBsiaw, npu coobiuennn AGoHeHTOM HoMepa [loroBopa 1 cooTBETCTBYtoLLero 3akasa
(TTorHa v TMaponst - Npy HanU4WUM) UK MHOM MH(OPMALMK, NO3BONSIOLLEN JOCTOBEPHO YCTaHOBUTb NUYHOCTL ABOHEHTa, B TOM uucrie nytem coobLueHWsi afpeca npesocTaBneHns
yCryru cBsian 1 pamunnm, UMeHm, oTyectBa AGOHEHTa MIK MapOMbHOTO CroBa, B CRyYae npeAocTaBneHus OnepaTopoM CBsian Takoi BO3MOXHOCTM AGOHeHTY. OnepaTtop cBsi3n umeeT
NpaBo OTKMOHMTb COOTBETCTBYHOLLMIA 3anpoc AGOHEHTa B Cryyae COOBLLEHNS HENOMHO UMM HETOYHO MHGOpMaLK.

4.4.2. Ha nepepacyeT aboHEHTCKOM NnaThl 3@ YCnyri CBSA3M 3a AHW, B TOM YWCHE NPEBbILLAIOLME HOPMATUBHBIA CPOK YCTPAHEHWUS HEUCTIPABHOCTEN, €CTIM HEVUCTIPABHOCTY BO3HUKITN He
no BuHe AGOHEHTa, a TaKKe B UHBbIX CryyasiX, MPeAyCMOTPEHHbIX LEMCTBYIOLMM 3aKOHOAATENLCTBOM. [nst odhopmreHus nepepacyeta AGOHEHT 06513aH 06paTUTLCS C COOTBETCTBYHLMM
NUCbMEHHBIM 3asiBrieHneM k OnepaTopy CBSIau.

4.4.3. YyacTBoBaTb B MapKETUHIOBbIX U MHbIX CneuuanbHbIX akumsx, NpoBoAuMbIX OnepaTopoM CBsiaW, YCTaHABMMBAKLLMX YCMOBUS NpeoCTaBNeHus YCnyr, OTMYHbIX OT YCHOBUA,
YCTaHOBMNEHHbIX HacToswmm OnucanneMm. O NpoBefeHUM AaHHbIX aKLuiA, yCrioBusx akumii OnepaTop cBsian MH(opmupyeT ABOHEHTOB MyTem pasMeLLeHust MHpOopMaLmMn Ha caiite
Onepatopa CBs3W U/nmnn JONOMHUTENBHO B APYrux chopMax no yemoTpeHuto Onepatopa casiau. YuacTie AGOHEHTa B MapKETUHIOBBIX U MHBIX CieLuarbHbIX akLusiX, a Takke cornacue ¢
WX YCMOBUSIMU MOATBEPKOAETCS COOTBETCTBYHLLMMU OTMeTkamu B 3akase. B cryyae oTkasza AGOHEHTa OT y4acTUsi MApKETUHIOBLIX W MHBIX CrieLmarnbHbiX akuusix AGOHEHT Brpase
0bpatuTbes k OnepaTopy CBA31 C COOTBETCTBYIOLLIMM 3aSBIEHNEM.

4.5. Onepartop CBs3u UMEeT NpaBo:

4.5.1. MpnocTaHoBuTb feiicTere [loroBopa u/unm noboro 13 3aka3os B OfHOCTOPOHHEM MOPSAKE B CIEAYIOLMX CITy4asX:

451.1. MNpu oTpuuatensHom GarnaHce Ha Jluesom cuete AGoHeHTa OnepaTop CBSI3M MMEET MpaBO MPUOCTAHOBUTL OKasaHWe YCryr A0 MOMEHTa noralueHus AGOHEHTOM
3aomkeHHocTH no Tapudpam Onepatopa CBS3u, eC MHOe He NPpeayCMOTPEHO HacTosmm OnucaHnem Ycnyru.

4.5.1.2. Tpou3BecTn NonHoe WM YacTMyHOe MPUOCTaHOBMEHME OkasaHWs Ycnyr, cBs3aHHoe ¢ 3ameHo O6opyaoBaHus, nporpaMmHoOro obecneyeHns Unu NpoBeaeHns apyrux pabor,
BbI3BaHHbIX HEOBXOANMOCTbI0 NoaAepkaHus pabotocnocobHocTh 1 pa3euTus Cetu, Ha cpok He 6onee yem 4 (YeTbipe) Yaca nogpsa, yBegomms 06 aTom ABoHeHTa B ntoboil dhopMe no
ycmoTpeHmnto OnepaTtopa cBsian 0 NpoBeAeHNs paboT;

4.5.1.3. Ecnv okasaHue Ycnyr cosfaeT yrpo3y 6e3onacHocT 1 060poHOCNOCOBHOCTM rocyapcTaa, 300pOBbI0 M Ge30MacHOCTY Noael;

4.5.1.4. Ecnn ABoHEHT ncnonb3yeT Ycnyrv Ans Kakux-nbo He3aKkoHHBbIX Lieneid, unv e nonyyaeT YCnyry He3akoHHbIM cnocobom, akcnnyatupyeT npegocTaBneHHoe ObopyaoBaHie ¢
HapylleHMeM MpaBun TEXHUYECKOW 3KCMAyaTauuu WM WUcmonb3yeT HecepTuduumpoBaHHoe [lonb3oBaTenbckoe (OkOHewHoe) OBOpyAoBaHMe, a Takke €cnu nonyyaet
HeCaHKLMOHMPOBaHHbIN focTyn k O6opynoBaHuio Onepatopa cBsiau.

4.5.1.5. Ecnn ABoHeHT He cobntoaaet MpaBuna nonb3oBanust Ycnyramu, usnoxeHHble B [lorosope, Hactosiem OnucaHum Yenyru, 3akase, a Takke MHbIM 06pa3oM YCTaHOBMEHHbIE
Onepatopom cBsian, HapyLuaeT ycnosns [lorosopa, Onmucanmus Yenyr, 3akasa, UHbIX [JOKYMEHTOB, SBMAIOLMXCH HEOTLEMIEMON YacTbio [oroBopa, a Takke B CyyasX, YCTaHOBMEHHbIX
3aKkoHogaTenbcTBOM Poccuitckoit Pepepaumm.

4.5.2. M3ameHsiTb B OAHOCTOPOHHEM nopsiake Tapuchbl NpefocTaBneHus AocTyna, TapudHble nnaHbl, Tapudbl Ha JOMONHUTENbBHbIE YCnyru, a Takke Tapudbl Ha OGopyaoBaHue,
n3BecTuB 06 3Tom ABoHeHTa He MeHee yeM 3a 10 (ecsiTb) AHeN B MecTax paboTbl ¢ abOHEHTaMU, Yepe3 CpeacTBa MaccoBoi MHAopMaLMK U (UnK) MHOPMALMOHHbIE CUCTEMBI, @
Takke HbIM criocobom no yemoTpeHuio OnepaTopa CBs3n, eCnit MHOe He NPeyCMOTPEHO AECTBYIOLLMM 3aKOHOAATENbCTBOM.

4.5.3. OnepaTop “MeeT NpaBo BBOANTL HUNbTPaLMI0 BXOAsLLErO Tpadmka No onpeaeneHHsIM noptam npotokonos TCP n UDP.

4.54. TopyuuTb TpeTbuM NUUaM 3akmoyatb [Oroop, a Takke OCyLecTBRsTb pacyeTbl ¢ AGOHEHTOM OT WmeHu OnepaTopa CBsiaW; nepeaaBaTb MOMHOMOYMSI MO MCMOMHEHMIO
HacTosiero [loroBopa TPETbMM NuLAaM, B TOM Yucne Ans OCYLLECTBNEHUS MHAOPMALMOHHOTO 0becnyxmBaHus 1 pac4eTos no [loroBopy; nepeaaeatb (yCTynatb) TPETbUM N1L@M Npaso
TpeboBaHMA HEUCTIOMHEHHbIX abOHEHTOM AeHEXHbIX 0BA3aTeNLCTB Nepe/ 0nepaTopoM CBA3N.

5. NOPALOK MPEAOCTABIEHIAA'Y CITY A CBAS1 15

5.1. [lo MOMeHTa Oka3aHus Ycnyru no npefocTaBneHnio focTyna ABOHEHT [AOMKEH NPOW3BECTM onnaty YCnyru no npeAoCcTaBNeHno JOCTYNa, 3a BMafeHne 1 nonb3oBaHne KaxabiM
ak3emnnsipom ObopynosaHus (B cryuae, ecriv OBopynoBaHue nepefaHo BO BriafigH1e U Nonb30BaHWE), onraTy B CYET CTOMMOCTM NMnaTexa 3a kaxablit aksemnnsp ObopynosaHus (B
cnyyae, ecnu O6opyaoBaHue nepeaaHo B COBCTBEHHOCTb C PACCPOUKOIA NraTexa) B NEepBOM nocrie npefocTaBneHnst AGOHEHTY AocTyna k Ycnyram cesisu v noanucaius CTopoHamm
AkTa caayn-npuemkn ycnyr no npefocTaBnenmnio [OCTyNa MecaLe 1 nepBOHaYanbHbI aBaHCOBIV NNaTeX 3a Nonb30BaHWe YCnyrami CBA3N B pa3mepe, YCTaHOBMEHHOM HACTOALAM
Onucanvem Yenyr, ecnv B OnucaHum Ycnyr He ykasaHo MHoe.

5.2. Yenyra no npegoctaenenuto foctyna AGOHeHTy okasbiBatoTcst OnepatopoM cBsian B Teveue 5 (MsTu) pabounx aHelt ¢ MOMeHTa onnatbl ABOHEHTOM cToumocTi Yemyr no
NpeAoCTaBNEHMIO OCTYNa 1 NEPBOHAYaNbHOrO aBaHCOBOTO NraTexa B pasMepe, ycTaHoBneHHom OnepaTopom cBsian, no Tapudam OnepaTopa cBsian B NONHOM 06beme, ecn MHOe He
ykasaHo B HacToswem OnucaHum Yenyru ulvnm 3akase.

5.3. Mocne 3aBepLueHs Komnnekca paboT no npegoctasnenmio goctyna AGOHeHTY k Ycnyre cBsian OnepaTop CBS3M NPOU3BOAUT NPOBEPKY MPEAOCTaBNEHNs AOCTYNa W npeacTaBnseT
ABOHeHTY Ans noanucaHus AKT chaun-npuemki Yenyru no npegoctaBnenmnio goctyna. ABOHEHT 0Bsi3aH NpuHSTL Yenyry no npefocTaBneHuto [OCTyNa HEMocpeaCcTBEHHO nocre ee
Oka3aHusi nubo OTKasaTbCH OT MPUEMKM, MPeAcTaBMB COTPYAHMKY OnepaTopa MUCbMEHHYIO MOTWBMPOBAHHYIO MpeTeHawo. ®akT Haanexallero okaadus ABGOHeHTy Ycnyrv no
NpeAoCTaBNEHMI0 AOCTYNa NOATBEPXAAETCS nopnmMcaHHsIM CTOpoHami AKTOM caaumn-NpuemKki Yenyri no npeaoctasnenmnio aoctyna. NMpegoctaenenue Yenyrv CBA3n B nepsoM MecsLie
[ecTBIA COOTBETCTBYHOLLEro 3akasa OCYLLECTBNAETCA C AaTbl OKa3aHus YCyri o NpefocTaBnernio 40CTyna, eci MHOe He ykasaHo B 3akase.

5.4. ABOHEHT nomny4aeT nonb30BaTeNbCKUIA KOMMIEKT, B KOTOPbI BXOAUT HeobXoavMas TexHyeckas nHGpopMaLyms Ans NpeaocTasneHns Joctyna K Ycnyram cBsam.

5.5. OgHoBpemeHHo ABoHeHTY npucBavBaeTcs ums (login) n naponb (password) ans xopa B CeTb.

5.6. B Liensix BOCCTAHOBNEHS! Naponsi U NONy4YeHusi MHOpMaLMOHHO-CMIPaBOYHbIX YCITYT, CBSI3aHHbIX C UcronHernem [orosopa, AGOHEHT Bripase coobimTs Onepatopy CBsi3u nocrne
3aknioueHus [loroBopa v noanucaHus 3akasa naponbHyto dpasy 1 kntoyeBoe croBo B pasfene «/uHblit kabuHeT» Ha caiite Onepatopa cBsiau. Onepatop cBsisun coobliaeT AGOHEHTY
naposb NPy YCrIoBUW NPaBUNLHOTO YKa3aH!st UM NaporbHOM dpasbl 1 KIoYEBOTo CMoBa.

5.7. B cnyyae M3MeHeHUs HacTpoek CeTeBOM KapTbl U (UMW) COOTBETCTBYHOLIMX MPOTOKOMOB HACTPOKM, @ TakkKe YCTAHOBKM WnM [0GaBNEHWs CETeBbIX MPOTOKONOB, CETEBOO
060opyaoBaHus, ceTeBbIX CryX0, npoun3BeseHHbIX ABOHEHTOM camocTosiTensHO, OnepaTop CBA3M He HECET HUKAKOW OTBETCTBEHHOCTU 3a NOCHEACTBIUS HECaHKLIMOHMPOBAHHOTO [OCTyNa
K AaHHbIM, XPaHALLMMCS Ha KOMMbloTEpe ABOHEHTa.

5.8. ABoHeHT 06s13yeTca npu npekpalleHun aeicTeus [loroBopa wivnu cooTBeTCTBYHOLEro 3akasa (He3aBUCMMO OT MpWyMHbl) BepHyTb Onepatopy CBsiaW ABOHEHTCKYIO MUHMIO W
O6opynosatue (B cryyae, ecriv O6opyaoBaHue nepefaHo Bo BRageHue U nonb3oBaHue ABoHeHTa) B TeueHue 5 (sTn) AHelt ¢ AaThl NpekpalleHus feiicTus 3akasa no akTy npuema-
nepeaayn B Mectax paboTbl ¢ abOHeHTaMu, ycTaHOBNEHHbIM OnepaTopoM CBSi3W, €CIN UHOE He MpedyCMOTPEHO HOBbIM 3aka3om. Mpu HeucnonHeHu ABOHEHTOM 06si3aHHOCTH No
Bo3BpaTy ABoHeHTCkon nuHuM OnepaTop CBS3W UMeeT NpaBo B3bickaTb C AGOHEHTa CTOMMOCTb ABOHEHTCKON NMUHMK, @ Takke NoTpeboBaTb BO3MELLEHUS PacXoAoB, CBA3aHHbIX C eé
BO3BpaTOM (BKNIOYas cyaebHble nanepxkm). Mpu HeucnonHenn ABOHEHTOM 06S3aHHOCTV MO BO3BPATY NepefaHHoro BO BnaaeHne u nonb3osaHne Obopynosanus OnepaTtop CBA3M
BnpaBe B3bickaTb ¢ AGOHeHTa ctoumocTb ObopyaosaHus, AercTaytolyto y OnepaTtopa CBsi3W Ha MOMEHT onnathl cornacHo OnucaHuio Ycnyru, a Takke notpe6oBath BO3MELLEHUS
pacXofoB, CBS3aHHbIX C ero BO3BPATOM (BKNHO4as cyaebHbIe nanepxki).

5.9. AGoHeHT 0bsi3yeTcs B Cnyyae yTpaTbl NepeaaHHoro Bo BrageHue 1 nonb3oBakue Obopynosanus coobiuute OnepaTopy cBsav nyTem HanpaBneHus AGoHeHTom OnepaTopy CBsan
COOTBETCTBYIOLLErO MMCLMEHHOTO 3asiBRIEHNs O ero yTpaTe B Mectax paboTsl ¢ aboHeHTamu Onepatopa cassu, Mbo coobmts OnepaTopy CBA3K O BbIXOAE U3 CTPOS NepeAaHHOro BO
BnageHve v nonbaosaHne OBopyaosaHus no TenedoHy. B cnyyae BbIxoaa nepenaHHoro Bo BnajeHue 1 nonb3oBakue AboHeHTa OBopyaoBaHUS U3 CTPOS €ro 3amMeHa Mpou3BOAMTCS
TONbKO nocne Bo3spata ABoHeHTOM Bblileawero 13 ctposi O6opynosanust Onepatopy cesiu. Mpegocraenedne ObopyaoBaHus AGOHEHTY Mpou3BoauTCs NMHBbIM YAOGHBIM Ans
Oneparopa cBs3u cnocobom nocne onnatbl AGOHEHTOM CTOMMOCTI yTpayeHHoro unu nospexaeHHoro Obopyaosanms, feiicTByoLel y OnepaTtopa CBA3N Ha MOMEHT OnnaThl COrMacHo
Onucannio Yenyru, B criyyae NOATBEPXAEHUS TeXHUYeckumyn cneupanuctamu Onepatopa cBsian, 4To Bbixod O6opyaosaHns W3 cTpos npousowen no BuHe AGoHeHTa. B cnyyae
NOBPEXIEHNs NepefaHHoro BO BnafeHue U nonb3oBaHue ABoHeHTa OGOpYHOBaHMS (3@ WCKIKOYEHMEM MOBPEXAEHWA, BO3HWMKWWX no BuHE Onepatopa CBsiaW), B TOM uucre
noBpexaeHni kopnyca O6opynoBaHusi, He NO3BONSIOLLME B AanbHelleM akcnnyaTuposats O6opynoBaHne u/unm CyLLecTBEHHO HapyLLaLWmMX BHeLHMiA Bua OB6opynoBaHms, AGOHEHT
Bo3meLaeT Onepatopy cBs3n yObITki B pasmepe ctoumocTv Obopyaosanms. B cnyyae Bbixoaa nepefaHHoro Bo BajeHne v nonb3osanne AboHenta O6opyaoBaHns 13 CTPOs Mo BiHe
Onepartopa CBsi3v €ro 3ameHa npon3soauTca OnepaTopom CBA3M 3a CBOW CHeT.

6. MPABUIIA NMONB3OBAHNA YCNYTAMU CBA3U I ——,

6.1. OcpmumanbHble coobiueHus ans AGoHeHTa pa3MeLLatoTest Ha caiite OnepaTopa CBsisu.

6.2.0nepatop cBA3n 1 ABOHEHT He UMEeIOT NPaBo pasrnaluaTh MOMMH U Napofb, HbIE BblaeneHHble AGoHeHTY OnepaTopom CBA3W NAEHTU(UKALMOHHBIE MPU3HAKK TPETbUM NLaM, 3a
VCKNIOYEHMEM Crly4aeB, NPeayCMOTPEHHbIX 3aKkoHoaaTenscTBoM Poccuiickoin Gefepavmm.

6.3. AGOHeHT 06s13aH HeMeaneHHo onoBecTUTL OnepaTopa CBs3W O pasriaLleHnn KOHPUAEHLMANBHOCTM Napors.

6.4. Maponb MoXeT BbiTb U3MeHeH no TpeboBaHWio ABOHEHTa B ycTaHOBMEHHbIX OnepaTopoM CBsi3M MecTax paboTbl ¢ aboHeHTaMu nMGO CaMOCTOSTENBHO B pasaene «JIMyHbIA
kabuHeT» Ha caitte OnepaTopa CBA3W, a Takke no MHMLKMaTBe OnepaTopa CBA3W NOCNE COrNacoBaHNs COOTBETCTBYIOLIETO N3MEHEHNS C ADOHEHTOM.

6.5. Pasmeluenne uHdopmauum Ha cepeepe Onepatopa cBsiv, a Takke ee obHoBneHue obecneunBaetcs OnepaTopom cesiau. OnepaTtop CBsiau OCTaBnsieT 3a coboil npaso B
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O[JHOCTOPOHHEM MOPSZKE BbIHOCUTL PELLIEHIE O JOMYCTUMOCTI pa3MeLLeHNst MoNb3oBaTeNbCkX MaTepuanos Ha cepeepe OnepaTopa CBA3M.

6.6. MHdopmaums o coctosiHum JlnuieBoro cyeTa, a Takke cTaTucTvka no noTpebneHHbIM Yemyram u pacxofoBaHuio cpeacTs ¢ Juuesoro cyeta AocTynHbl AGOHEHTY He3aBMCMO OT
cocTosHuS JlueBoro cyeTa Ha caite OnepaTopa CBA3m.

6.7. Oka3sbiBaeMble OnepaTopom CBsiaW YCnyru He npefHasHadeHsl Ansi paboTbl C MPUNOXEHUSIMA GUPXKEBLIX TEPMUHANOB B pearbHOM BPEMEHM; [NSi UCTIONb30BaHUs WHbIX
MPUNOXEHMIA, HeCcTaburbHOE COeANHEHIE C KOTOPBIMI Yepe3 CeTb Nepeaaym AaHHbIX MOXeT NOBNeYb NpuinHeHne ABOHeHTY yuiepba, uHbIX HeyaobCTB.

7. TAPVIOb | VA T1TATEXK11 s

7.1. ABoHeHT npoussoauT onnaty Yenyr no Tapudham, ycraHoeneHHbIM OnepaTopom cBsiau. Tapudbl Ha Yemyri, felicTBylolMe Ha MOMEHT noanucaius CtopoHamu [lorosopa u/vnm
3aka3a, ykasaHbl B Onucanun Yenyr, a Takke Ha cante Onepatopa cBsisn. Tapudbl, B TOM yncne, MOryT ObITb M3MeHeHbl OnepaTopom CBS3W B pamMKkax MapKeTUHIOBbIX MEPOMPUSTUN 1
(nnm) cneumanbHbIX akuwii, IpoBoauMbIX OnepaTopom CBsI3W, 0 YeM MOXET BbiTb NpoCTaBneHa 0TMeTKa B 3aKka3e Ha Oka3aHWe COOTBETCTBYHOLMX YCryr.

7.2. O Tapudax Ha Ycnyru casisu Onepatop cBsiav MHpOpMUPYeT ABOHEHTa NyTEM pa3MeLLeHnst MHGopMaLmm Ha caite OnepaTopa CBsiav W/unK JONOMHUTENBHO B ApYriux dopmax no
yemoTpermnto Onepatopa cas3n. Pasmep aBoHEHTCKOI nnaThl 3a Mecsl, B KoTopoM AGOHEHTY Bbin NpesocTaBneH AOCTYN K Ycrnyram CBs3u, onpeaenseTcs ¢ MOMeHTa NpeaocTaBneHms
A0CTyNa NPONoOpLMOHANbHO KONMYECTBY [IHEN NONb30BaHNA YCyrami CBA3N.

7.3. B cnyyae u3meHeHus Tapucho Onepatopom CBS3W NPOM3BOAUTCA NepepacyeT nnatbl Mo HOBbIM Tapudam Onepatopa CBA3N C MOMEHTA UX U3MEHEHUS.

7.4. Monb3osaHue Ycnyramu cBsisn Onepatopa CBSi3W MOXET OCyLIECTBNsThc AGOHEHTOM B cryyae, ecn GanaHc fuueBoro cyeTa ABGOHEHTa He SIBNSIETCS OTpULATENbHBIM
(MHcpopmaLms 0 cocTosHMM JlnLeBoro cyeTa, a Takke CTaTUCTMKa NO NOTpebreHHbIM Ycnyram 1 pacxofoBaHMio CpeacTs ¢ Jlnuesoro cyeta AOCTYNHbI ABOHEHTY He3aBMCUMO OT
coctosHus Juesoro cyeta Ha caittax Onepatopa cBsau, B Cnyyae npepocTaBneHus OnepaTopoMm CBA3N Takoil BO3MOXHOCTM AGOHEHTY), ecnu MHOe He npedycMOTPEHO
COOTBETCTBYIOLMM 3aKka3oM u/mnu Hactosimm OnucaHuem Ycnyru.

7.5. Onepatop CBsi3M NPOW3BOANT HauMUCHEHUE abOHEHTCKOM MnaThl 3a Ycnyru cBsiaw, a AGOHEHT 06si3aH onrnaumBaTb abOHEHTCKY nraTy 40 MOMEHTa MpeKpalleHusi OeicTeus
[oroBopa n/vnn 3akasa, ecrv WHoe He MpefycMOTPeHo HacToswwmm OnucaHnem Ycnyr. Mnatexu 3a npefoctaeneHne Ycnyr cBssw, 3a BnafeHve v nonb3oBaHne O6opyaoBaHem (B
cnyyae, ecrin ObopyaoBaHve nepeaaHo BO BrageHue 1 nonb3oBaHne AboHeHTa), 3a ObopynoBaHue B TeyeHue nepuoga paccpoyku 4o BbinnaThl NonHoii croumoct Obopyaosanus (B
cnyyae, ecnv O6opynoBaHue nepefaHo B COBCTBEHHOCTL C PACCPOUKOIA NMaTexa) HaYMHAKT HAYNCIATLCS W B3UMATLCS, @ YCIyrit CBA3M HaUMHAIT OkasbiBaTbCs OnepaTopoM CBsiav C
MOMeHTa noanucaHns CTopoHamu AkTa coaun-npuemku Yenyry no npegoctaBneHuto 4ocTyna (eCcrnv MHoe He NpeaycMOTPeHo HacToswym OnucaHuemM YCnyrt umnu COOTBETCTBYIOLM
3akasom), nnbo 3aka3om Ha Ycnyry cB3u, BOCTYN K KOTOpOW 6bin NpefocTaBneH B COOTBETCTBIM C paHee noanucakHbIM ¢ ABoHeHToM [loroBopom u/unu 3aka3oM, He3aBuCcKMO OT TOro,
npousBegeHbl M AGOHEHTOM HeobxoauMble HacTpoitku [omb3oBaTenbckoro (okoHeuHoro) obopyaoBanus. [nata 3a BnageHue w nomnb3oBaHne O6OpyAOBaHWEM HauMCTISETCS
He3aBWCUMO OT (hakTU4eCckoro NoTpebrieHnst Yenyr cesisn 10 MOMEHTa NpekpalLeHus aeiicTans [lorosopa \unu 3akasa.

7.6. ABOHEHT BHOCUT Ha JTnLIeBOI CYeT NepBOHAYanbHbI aBaHCOBIM NNaTex B pa3Mepe, ykazaHHOM B 3akase.

7.7. Cymmbl, nonyyeHHble 0T ABOHeHTa no [Joroopy, CHUTAKOTCA NOCTYNMBLUMMM C MOMEHTa BHECEHWUS HAMMYHbIX JEHEXHbIX CPEACTB B kaccy Onepatopa CBA3W (MPW HAaNM4MK Takow
BO3MOXHOCTM y Onepatopa cBaan) Mo B (IUHAHCOBO-KPEAUTHbIE YUPEXAEHNS Ha YCNOBMSAX, YCTAHOBMEHHbIX (PUHAHCOBO-KPEAMTHBIMM YYpEXaAEHNAMM, TMBO B MNaTeXHbIe CUCTEMbI
(BKNKOYas TepMMHarbl onnatbl YCRyr), U 3auucnsiTes Ha JMLeBoit cyeT, ykasaHHbIi AGOHEHTOM B MIaTEXHOM LOKyMeHTe (B MOMEHT mofnucaHusi 3akasa k [loroBopy AGOHEHTY
Bblgensetcs Jluuesoit cyeT no cooTeeTCTBYlOLWEMY 3aka3dy. Homep JluueBoro cyeta cOOTBETCTBYET HOMepy nognucaHHoro CtopoHamu 3akasa). B cnyvae, ecnu HasHaveHwe nnartexa
ABOHEHTOM He YKka3aHO 1N He NO3BONSET AOCTOBEPHO ONpeaeniTb, Ha kakoil JIMLEeBON CHET NEPEYNCRAITCH AEHEXHbIE CPEACTBA, AaHHbIE AEHEXHbIE CPEACTBA He 3a4MCNAoTCA Ha
Jnuesoit cyeT ABOHEHTa 1 Y4MTLIBAKOTCA Ha OTAENBHOM CYeTe 0 MOMEHTa Hafnexatlero ohopmnenns ABOHEHTOM NnaTexHbIX AOKYMEHTOB, MO0 yTouHeHNst ADOHEHTOM HasHauYeHNs
nnatexa. YTOYHeHWe HasHaueHus nnaTexa npoussoamtcs ABoHeHTOM nyTem obpalleHust k OnepaTopy cBsian B Mectax paboTbl ¢ aboHeHTamu, ycTaHOBNEHHbIX OnepaTopoM CBsin, C
COOTBETCTBYIOLMM 3asiBNIEHNEM C 00si3aTeNbHbIM Yyka3aHWeM HOMEepa YTOYHSEMOrO MMATEXHOTo AOKyMeHTa, Homepa JIMLEBOro cveTa W MNaTexHoro AOKYMEHTa, Mo KOTopomy
Npou3BefeH COOTBETCTBYHOLLMIA MNaTeX.

[leHexHble CpefcTBa, BHECEHHbIE B kayecTae nnatkl no [loroopy, cnuciatotcs Onepatopom cessm ¢ Juesoro cyeta AGoHeHTa B NepByio ouepeab AN noralleHns 3a[0mKeHHOCTH
ABoHeHTa.

7.8. ABOHEHT BnpaBe NpoM3BOaMTL CBEPKY NnaTtexeil B ocuce Onepatopa CBAK.

7.9. Onnata Ycnyr n BHeceHne nnathl 3a BriageHue v nonb3oBakue ObopypoBaHuem (B cnyvae, ecnu OBopynoBaHue nepefaHo BO BrafieHne W nonb3oBaHne ABOHeHTa), B cyeT
croumocTn OBopyaoBaHMS B TeYeHe Nepruoaa paccpouki A0 MONHOM BbinnaThl croumocT OBopyaosaHus (B cnyyae, ecnn ObopynosaHe nepeaaHo B COBCTBEHHOCTb C PacCPOUKON
nnatexa) Npou3BOAUTCS [EHEXHbIMIA CpeacTBaMm no BbIGopy ABoHeHTa:

- HaNMWYHBIMK B Kaccy B MecTax paboTsbl ¢ aboHeHTamu OnepaTopa CBsaW (MpW HanuuumM Takoil Bo3MoxHOCTM y OnepaTopa cBsiau), Mbo B KpeaUTHO-PUHAHCOBbIE yupexaeHus, nubo ¢
CNOMb30BaHMEM NMATEXHBIX CUCTEM (BKIKOYas TEPMUHAMLI onnathl Yenyr);

- BesHannuHbIM MepeyncnerHnemM Yepe3 (PUHAHCOBO-KPEOMTHBIE YUPEXAEHNS Ha YCMOBMAX, YCTAHOBMEHHbIX (MHAHCOBO-KPEAUTHBIMUA YUPEXOEHUAMM, a Takke WCnoNb3oBaHNeM
nnaTexHbIX CUCTEM (BKMIOYas TepMMHanNbl onnathl Ycnyr) Ha pacyéTHbIn cHéT Onepatopa cBs3u, ykasaHHbIi B [loroBope. Mpu onnate Yenyr Onepatopa CBA3W Yepes huHaHCOBO-
KpeauTHble yupexaeHns AGOHEHT B NNaTexHOM AOKYMEHTe [OMKeH yka3aTb hamunuio, MHALManbl U agpec, Mo KOTopoMy MpoM3BeAeHO MpefocTaBreHne eMy [ocTyna K Ycmyram.
Ocyuectsnas nnatex, ABOHEHT NpUHMMaeT Ha cebs bpems pacxofoB Ha YCMyru yKkasaHHbIX YUPEXOEHNIA, MNaTEeXHbIX CUCTEM (ECTIM OpraH13aLys, NpUHAMAIoLLAs NnaTex, B3MMaeT ¢
nnaTenbLLyka KOMUCCUIO 3@ MPUEM nraTexa);

7.10. Onepatop cBsi3u ¢ cornacust AGOHEHTa UMEeT NPpaBO OCYLLECTBSATL NEPEMELLEHME B CYET NOralleHus 3af0MKEHHOCTU MO UHbIM [loroBOpaM Ha MpeoCTaBMeHNe YCryr CBs3u,
3aknoyeHHbIM ¢ OnepaTopom cBsi3n.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHogaTensctBoM P®, Onepatop cBsian obecneunBaeT goctaBky AGOHEHTY cyeTa [fis onnaTbl OkasaHHbIX YCAyr MouTOBbIM (KypbepCKiM)
0TNPaBNEHNeM 1N MHbIMKM crocobamu o aapecy ycTaHoBKW Monb3oBaTenbCKoro (0koHeuHoro) obopyaosaHus. CueT 3a Ycnyru, okasaHHble OnepaTopom cesian B PacyeTHom nepuoge,
MOXeT BbiTb npeocTaBneH ABOHEHTY Ha afpec 3NEKTPOHHOW MouTbl UMnKu Ha caiite OnepaTopa cBsiaw B pasgene «JMuHbIn kabuHET», a Takke B MecTax paboTbl ¢ aboHeHTaMu
Onepatopa CBsi3n No agpecam, ykasaHHbIM Ha caiite OnepaTopa CBSi3u, ECTM MHOE He NpedyCMOTPeHO 3akoHopaTtenscTeoM P®. HeronyyeHne AGOHEHTOM cyeTa Ha onraty Ycnyr He
SBNAETCS OCHOBaHWeM Ans ABOHEHTa He BHOCUTb NNaTy B CPOK

8. OrPAHYEHWE OTBETC TBEH HO C T |/ 15000

8.1. B cnyyae Heonnatbl, HEMOMHOW WNM HeCBOEBPeMeHHO! onnatbl Ycnyr AGOHeHT ynnauvsaeT OnepaTopy CBsiaW HeycToiiky B pasvepe 1 (OpHoro) mpoueHTa CTOMMOCTM
HeonnayeHHbIX, ONMa4eHHbIX He B MOMHOM 06bemMe M HECBOEBPEMEHHO OMMayeHHbIX YCAYr 3a Kaxabii AeHb MPOCPOYKN BMNAOTb A0 AHA NOralleHNs 3af[OMKeHHOCTH, HO He Bonee
CyMMbI, NoAnexalleii onnate.

8.2. CTOpOHbI 0CBOGOXKAAKTCS OT OTBETCTBEHHOCTY B Cry4ae BO3HUKHOBEHMS POPC-MaXOpHbIX 06CTOATENLCTB (06CTOATENLCTB HEMPEOAONMMON Ciflbl). CTOPOHA, Y KOTOPOIA BO3HUKIM

Takue 06CTOATENbCTBA, A0MKHA B Pa3yMHbIE CPOKM 11 JOCTYMHBIM CTIOCOGOM OMOBECTUTH O TakuX 06CTOSTENLCTBAX APYryto CTOPOHY.

8.3. Mockonbky MHTEpHET siBNsieTcst A06POBOMbHBIM 06BEANHEHUEM Pa3NnNYHbIX ceTeil, OnepaTop CBsI3W HE HECET OTBETCTBEHHOCTU 3@ HOpMarbHOE (hyHKLIMOHUPOBAHWE 1 AOCTYNHOCTb
OTAENbHbIX CErMeHTOB ceTi MHTepHeT. OnepaTop CBA3M He rapaHTUpyeT BO3MOXHOCTb MHCDOPMALIMOHHOTO 0BMeHa C TemMy yanamu Ui cepBepami, KOTopble BPEMEHHO NN MOCTOSIHHO
HeJOCTYMHbI Yepes ceTb VHTepHeT.

8.4. Onepatop cBs3n He 0TBeYaeT 3a obecneyeHne besonacHoCTM komnbloTepa ABOHEHTa M MHOro 060pYAOBaHNS, CMOMb3YEMOTO [1S NOMyYeHus Yenyr.

8.5. OnepaTop CBS3M He KOHTPONMPYET AOCTYMHyt0 Yepe3 ceTb VIHTEPHET MHGOpMaLWIo 1 He rapaHTUpYET, Y4TO COepXMMoe komnbioTepa AGOHEHTa He ByaeT sBnsTbCs 06bEKTOM
HECaHKLMOHMPOBAHHOTO AOCTYMa CO CTOPOHbI TPETBUX ML,

8.6. Onepatop CBSi31 He HeCeT OTBETCTBEHHOCTU Nepes ABOHEHTOM 3a YObITkW, NOHECEHHbIE AGOHEHTOM He Mo BuHe OnepaTtopa CBS3W B pesynbTaTe UCMonb3oBaHUs ABOHEHTOM Tex
U nHbIX pecypcos CeTn VIHTEpHET, a Takke 3a MOCneACcTBUS NCNOMNb3oBaHNS ABOHEHTOM MoBbIX BUAOB MHAOPMALK W yCnyr, Nony4eHHbIX ABOHEHTOM Npu NOMbL30BaHMN Yemyramu
cBsian (B ceT MHTepHeT). OnepaTop CBS3M He MPeAoCTaBnseT HUKaKuX rapaHTUi Nnbo pekoMeHZaLmii U He HECEeT KakoW-nMMbo OTBETCTBEHHOCTW 3a MOCHEACTBUS MCMOMb30BaHUS
ABOHEHTOM NtoBbIX BUAOB MH(OPMALM 1 YCAYT, NOMYYEHHBIX C MOMOLLbIO YCnyru.

8.7. Onepatop €BAA3N He HECeT OTBETCTBEHHOCTM B CRyYasX, MPeAyCMOTPEHHbIX AEMCTBYHOLLMM 3aKOHOAATENbCTBOM, @ Takke:

8.7.1. 3a kavecTBo Yenyr:

- B cnyyae c6oes B Monb3osaTtenbckom (okoHewHoM) 06opynoBaHus ABOHEHTa Uiv NMtobbix TPETbIX MWL, eCv NocneaHee He HaxoaMTCs NoA NPsiMbIM ynpasneHrem OnepaTopa CBsiau.
OnepaTop cBs31 He obecneynBaeT aHanu3 NPUIMH HeyA0BNETBOPUTENBHOTO KaYeCTBa COeMHEHMS KOHKPETHOrO ABOHEHTa;

- B CMyyasx 1Cronb3oBaHns AGOHEHTOM HEMCTIPaBHOTO WK He cepTUdNLMPOBaHHOTO Monb30BaTeNbCKoro (OkoHeuHoro) 06opyaoBaHNa UnK NpUCOeanHEHNs K ABOHEHTCKOI IMHUN
WHbIX NPUBOPOB 1 CaMOBOMBLHOTO MPUCOEANHEHNS AONOMHUTENBHBIX YCTPOWCTB;

- HEKaYeCTBEHHOM UMK HenpaBuUbHON HACcTPOIKkK MMonb30BaTENLCKOrO (OKOHEUYHOTO) 060pYLOBaHNs cCaMum AGOHEHTOM;

- 1cnonb3oBaHns ABoHeHTOM kabens, He COOTBETCTBYHLLIETO YCTaHOBNEHHbIM TpeboBaHusM OnepaTopa cBsiau;

- 1CroNb30BaHie AGOHEHTOM kabens, MMEIOLLEro BHELUHINE UM BHYTPEHHINE NOBPEXAEHNS;

- HEeNpaBuUIbHOM NpoKMaaku camuM AGOHEHTOM kabenst AGOHEHTCKOM IMHIK;

- 32 06pbIB (3aMblkaHe) AGOHEHTCKOM MMHIN, UHBIE HEUCTIPABHOCTY, BO3HUKLLWE MO BiHE ABOHEHTA UM TPETBUX MWL

8.8. dakTnyeckast ckopocTb 06MeHa AaHHbIMM 3aBUCUT Kak OT MCMONb3yeMoro npoTokona ofMeHa AaHHbIMK, OT COCTOSIHUS ANEMEHTOB CETU nepeaadn AaHHbIX, AGOHEHTCKOM NUHMK,
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ceTel nepefiadm faHHbIX MPOUNX OMepaTopoB CBS3M, a TakKe CepBEPOB U APYroro ceTeBoro 060pyAoBaHNsl, C KOTopbIMU Monb3oBaTENbCKOe (OKOHEYHOE) 060PYAOBaHIUE OCYLLECTBNSET
06MeH [jaHHbIMM), TaK 1 OT HaMMuMs MHBIX YCIyr, OKadbiBaeMblx OnepaTopom CBS3W, B CBS3M C YeM OnepaTtop He rapaHTUpyeT HeU3MEHHOCTb CKOPOCTH 0BMeHa [aHHbIMU B TeyeHue
BCEro nepuopa okasaHns Ycnyrn AGOHeHTY.

9. MOPSALOK TP EKPALLIEHIIS 10 OB 0 P A
9.1. Kaxgpin 13 3aka3oB, 3akmnioyeHHbIX B pamkax [loroBopa, BCTynaeT B cuny C AaTbl €ro nognucaHns obeumn CTopoHamu 1 [JeiiCTBYeT B TEYEHWE HEONPEAEeNEHHOro Cpoka, ecnm B
3akase He ykasaHo WHoe. [leiicTBue noboro 3 3aka3oB MOXET BbITb OTMEHEHO NofnMcaHnem Apyroro 3akasa B cryyae, ecnii AGOHEHT yka3an Takoe YCroBue B HOBOM 3akase.

9.2. Onepatop CBsi3 B COOTBETCTBUM C AEACTBYIOLINM 3aKkoHodaTenbcTBoM PO Bripase pactoprHyTs [oroBop w/ivnu ntoboii u3 3akasoB B Ntoboe BpeMsi B OfHOCTOPOHHEM MOPSIZKE,
NUCbMEHHO YBeAOMMB AGOHEHTa O pacTOpXeHUM He no3aHee, YeM 3a 1 (OauH) aeHb Ao Tpebyemoit AaThl PaCTOPXKEHUS, ECIN OBLEKTUBHBIE TEXHUYECKUE, SKOHOMUYECKUE MPULYMHDI 1
VWHbIE NPUYMHBI HE MO3BONAIOT JanbHeliwee npefoctasneHve Yenyr. Mpu atom Onepatop cBsav Bo3BpaLlaeT ABOHEHTY BHECEHHYHO NnaTy, YNayeHHyo UM B Mopsake npeaonnathl 3a
HenoTpebneHHble YCnyru, Ha 0CHOBaHUM MUCbMEHHOTO 3asBneHus AGoHeHTa, 0chopMnEeHHOro B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIx OnepaTopom cBsau. [loroop (3akas) B
Ccryyasx pacTopxeHus no uHuLmMaTee OnepaTopa CBsian OyLeT CuMTaThCs PacTOPrHYTBIM, @ OkasaHue YCnyr npekpalleHHbIM ¢ MOMEHTa npekpalyeHnst AGOHeHTy JocTyna k Ycnyram
cBsi3u OnepaTopoM CBs3N.

9.3. AGOHEHT npy ycnoBuu onnaTbl (pakTU4ecky NoHeceHHbIX OnepaTopom CBS3W pacxofoB Mo OkasaHWo ABOHEHTY Ycnyr, a Takke onnaTbl NOTPEONEHHbIX JO MOMEHTA PacTOpPXeHWs
[orosopa n/vnu noboro 13 3aka3os Ycnyr Brpase pacToprHyTb floroBop u/vnu nioboi 13 3akasos B noboe BpemMs B OGHOCTOPOHHEM MOPSAKE MyTEM MOLAYM NUCbMEHHOTO 3asiBMEHNS
OnepaTopy CBsi3n 0 pacTOPXEHUN B MecTax paboTbl ¢ aboHeHTaMu, ycTaHoBNEHHbIX OnepaTopoM CBSI3u, ECIN MHOE He Yka3aHo B HacTosieM Onucanuy Yenyr u/unu cooTBETCTBYHOLIEM
3akase. [oroeop (3aka3) byneT cuuTaThesl PacTOprHyTbIM, @ OKa3aHWe YCnyr npekpalleHHbIM CO [HSsI, CriedylowmuM 3a gHeM nonyyeHusi OnepaTtopom CBsi3M COOTBETCTBYHOLLETO
3asBneHus AboHeHTa, ecnin 6onee NO3AHMIA CPOK He MpeLyCMOTPeH 3asBneHueM AboHeHTa. B ykasaHHoM cnyyae ¢ JiuueBoro cyeta ABOHEHTa CMMCHIBAKOTCA [EHEXHble CPeAcCTBa 3a
chakT4eckoe Bpems nonb3oBaHmns Ycmyramm OnepaTopa cesav no Tapudam Onepatopa cesan. OcTaBLumecs AeHexXHble CPeACcTBa Bo3BpaLLaTcs AGOHEHTY.

9.4. B cnyyae pactopxeHus [loroBopa unv npekpalieHns aeictaus 3akasa (3akasos), HE3aBMCMMO OT OCHOBaHMIA, Nnata 3a YCnyru no NpefoCTaBMneHMIo JOCTyna BO3BpaTy He
MOANEXMT, 33 UCKIIOYEHNEM CIyuaeB pacTopxeHus [JoroBopa u/vnm npekpaleHusi AercTeus 3akasa (3aka3os) Jo MOMeHTa oka3aHust AGOHEHTY YCnyru no npefocTaBneHmUo AoCTyna.

10.1. B cnyyae uameHeHus peksuautos Onepatopa cBsisu, Onepatop CBsiav yBefomrsieT 06 3ToM ABOHEHTa NyTeM pasMeLLEHIUs COOTBETCTBYHOLLErO coobLLeHus Ha caitte OnepaTopa
CBSI3M.

10.2. B cnyyae ecnu OnepaTopy CBA3W He NPeAOCTABNEHO MPaBO MMM HA HEro He BO3MOXeHa 06S3aHHOCTb MO OAHOCTOPOHHEMY W3MEHEHWUHO YcroBwii [loroBopa, B TOM Yucre B
OTHOLLEHWN CYLLECTBEHHbIX YCMOBUIA, TO N3MeHeHns B [oroBOp O(OPMNSIOTCA 3aKMioueHNEM AOMOMHUTENBHOTO COrMalleHuns. 3akmoyeHne [ONONHUTENBHOTO COrMalleHns Mexay
CTOpOHamMM NMpOM3BOAMTCS MYTEM OCYLLECTBNEHMS KOHKMIOAEHTHbIX AENCTBUI, MOATBEPXKAAlOWMX cornacve ABOHeHTa Ha uameHeHwe [loroBopa B mopsiake, MpedycMOTPEHHOM
npeanoxennem Onepatopa cBsian. O HeoBXoAuMOCTU M3MeHeHWst [loroBopa nyTem 3akmnioyeHust AONONHUTENbHOMO cornaluennst Onepatop cesian yepomnsieT ABGoHeHTa miobbim
cnocofom no CBOeMy YCMOTPEHIHO (MOCPEACTBOM pa3MeLLeHNs yBELOMIEHNs Ha CaiiTe, oTnpaBneHns SMS-coobLLeHmit, NoCpeaCTBOM 3NEKTPOHHOM NOYThI, MO TenedoHy, B MecTax
paboTbl ¢ aboHeHTaMn U T.4.) He nosgHee, Yem 3a 5 (MlATb) AHelr 4O MOMEHTa 3aKMIYEHMS AOMOMHUTENBHOMO COMMALIEHWS, eClN MHOE He MPefyCMOTPEHO AEiCTBYHLLMM
3aKOHOAATEeNbCTBOM. ECn MHOE He NpefyCMOTPeHO YCNoBUSIMY JOMONMHUTEMNBHOTO COrNaLUeHIsl, NOATBEPKAEHUEM 3aKMOYEHNS AONONHUTENBHOTO COrMaLLeHus CO CTOpOHbI ABOHEHTa
SBNSETCSH NPOJOIIKEHWE NOMb30BaHMs ABOHEHTOM Ycnyramu mocne ykasauHoi B [OMONMHUTENbHOM COTMalleH AaTbl €ro BCTYNMEHUs B cuny. B WHbIX cnyyasx npu M3meHeHun
Onepatopom cBsav ycnosuit floroBopa Onepatop cBsisn o6si3aH yBegomuTb 06 3TOM AGOHEHTa MyTeM pa3MeLLeHUs COOTBETCTBYIOLLEN MH(OpMaLMW B CPefcTBax MaccoBoM
WHchopMaLum niunm B mectax paboTbl ¢ aboHeHTamn Onepatopa €BS3u, a Takke WHbIM crocobom mo ycMoTpenuio OnepaTopa CBsiau He MeHee, YeM 3a 5 (MsTb) AHelr, ecnv WHble
cnocobbl He NPeayCMOTPEHbI AENCTBYIOLMM 3aKOHOAATENbCTBOM.

10.3. B cOOTBETCTBUM C AEMCTBYHOLIMMI HOPMATUBHO-NPABOBLIMU akTamu P, B TOM umcrie 0 NepCoHanbHbIX JaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, NPenoCTaBneHHbIX AGOHEHTOM
npy 3aKmnio4eHnn n ncnonHeHnn CTopoHamu 0653aTenbcTs no [oroBopy, OCYLLECTBAAETCA C Lienblio NCnonHeHns TpeboBaHmMit 3akoHoaaTenscTea PO, okasaHus Ycnyr, ocylLecTBneHmns
pacyeToB, MHGOpMMpOBaHUS 06 Ycnyrax, BKMKOYAs O HanMM4WM 3afOIKEHHOCTM, PACCMOTPEHMS MpeTeHanid 3a YCnyrn M B WHbIX LiensX, HepaspbiBHO CBA3AHHBIX C MCTIONHEHWEM
[JoroBopa. C MomeHTa 3akrtoueHust [loroBopa W [0 NpekpaLLeHus UCTIONHEHUS N0 Hemy 0Bsi3atenbcTe CTOpOHamu, B TOM YMCrE UCTOMNHEHUst TpeboBaHui 3akoHopatenscrea PO,
OnepaTop CBf31 BnpaBe OCYLLECTBAATL COOp, CUCTEMATU3aLMIO, HAKOMNEHNe, YTOYHEHWe (OOHOBMEHWE, U3MEHEHMe), U3BMEYEHNe, UCnomnb3oBaHKe, nepedady (pacnpocTpaHeHue,
npeAocTaBnexme, AocTyn), 6riokupoBaHine, XpaHeHue, 0beannymnBaHme, yaaneHme, YHITOXEHNe NepcoHanbHbIX AaHHbIX C M/nn Be3 UCnonb3oBaHNa CBOMX NPOrpamMMHO-annapaTHbIX
CPeAcTB.

10.4. C MmomeHTa 3akniodeHust [lorosopa 1 A0 npekpalleHus 06s3aTensCTs no [JoroBopy, a Takke 40 UCTEYEHHst CPOKOB, YCTAHOBNEHHbIX AEACTBYHOLINM 3aKOHOLATENLCTBOM, B TEYEHUE
koTopbix OnepaTop cBsi3n 06s13aH XpaHuUTb NEPBUYHbIE YYETHbIE AOKYMEHTbI 1 CBeLeHUs 06 aboHeHTe, ABOHEHT NOATBEPXAAET CBOE cornacve Ha nepeaady NepcoHanbHbIX JaHHbIX,
npepocTaBnerHbix ABoHeHTom OnepaTopy CBA3M 1 NopyyeHne TPeTbuM nulam 0bpaboTky (pacnpocTpaHeHne, npeaocTasnenme, 4OCTyN) NepeoHanbHbIX AaHHbIX ABOHEHTa B Liensx
ncnonHerns [lorosopa v TpeboBaHW 3aKOHOAATENbCTBA, a Takke NpeaocTaBneHne CBeAeHU O HeM TPETbUM NULaM, B TOM YiCMe onepaTopam CBA3W, AOCTYN K yCryram KOTOpbIX
OCYyLLECTBASIETCS C MoMoLbio ceTelt casisn Onepatopa Cesiu. [laBasi cormacue Ha nonydeHue peknamHbix MaTepuanos, AGOHEHT MoATBepXAaeT CBOE corracve Ha obpaboTky
NepCoHanbHbIX [aHHbIX U JaHHbIX 06 Oka3aHHbIX Ycnyrax Ans Lerei npoABMKeHUs ToBapoB (paboT, ycryr), B TOM uucne ToBapoB (paboT, ycnyr) TpeTbux nuy. HaumeHosaHue, agpec
nuu, ocyLyecTenAoLLxX 06paboTky nepcoranbHbIX AaHHbIX ABOHEHTa no nopyyeruio OnepaTopa CBAA3N ykasbiBatoTca Ha caitte OnepaTopa CBA3M 1 A0BOANTCS [0 CBeAeHNs ADOHeHTa B
MecTax paboTbl ¢ aboHeHTamu. CylecTBEHHbIM YCMOBMEM [OrOBOPOB, 3akmioYaeMblx OnepaTopoM CBS3M C TPETbUMM LMK SBRAETCA 0653aHHOCTL 0Becneyerns TPETLUMI NuLamm
KOH(MAEHLMANBHOCTI NEPCOHanbHbIX AaHHbIX U Ge3onacHocTy ux obpaboTku. MepeyeHb OeiicTBUNA C NEpCOHanbHbIMU AaHHBIMM - NtoBoe AeicTBUE (OnepaLinsi) UM COBOKYMHOCTb
[enCTBMA (onepaLuit), coBepLIaeMbIX C UCMOMNb30BaHMEM CPEACTB aBToMaTu3auuu WM 6e3 MCronb3oBaHWs Takux CPeACTB C MepCoHanbHbIMU [aHHbIMM, BKMoYas cbop, 3anuchb,
c1CTeMaTU3aLyIo, HakonneHe, XpaHeHue, yTouHeHne (06HOBMEHNe, M3MEHeHIe), U3BNEYeHNe, UCnoNb3oBaHne, nepeaady (MpeaocTasnerme, 4ocTyn), 0beanuynBanme, brokuposaHme,
yAaneHne, YHUYTOXeHWe nepcoHanbHbIX AaHHbIX. Mpu nognucaHumn [loroopa ABOHEHT Bnpase BbIpa3uTb OTKa3 OT nepedaun OnepaTopom CBA3M TPeTbUM NuLaM, cBefeHuin 06
ABoHeHTe. Ecnu AGOHEHT He BbIpa3ur CBOETO HeCorracusi, Corracue cuuTaeTcsl odpopMreHHbIM nyTeM nognucaHus [orosopa. B nepuop aeitcteust [loroBopa 0Tka3 ochopmisieTcs
nyTem HanpasneHnst AboHeHTom OnepaTtopy CBsIaV MMCbMEHHOTO 3asiBIEHMS.

10.5. Nibble yBepomneHus OnepaTopom cBsi3n ABOHEHTa, ecnv MHOe He npedycMoTpeHo HacToswwmm Onucanuem Ycnyrw, 3akasom HanpaBnsioTcs AGOHEHTY MoCpeAcTBOM
3MEKTPOHHON NOYTLI N0 afpecy, ykasaHHoMy B [loroBope Ui 3akase, MoCpeACcTBOM TenedoHHON CBA3W UMK MyTeM pa3MeLLeHns yBeAOMNEHMIA Ha COOTBETCTBYIOLMX caiTax OnepaTopa
cBsian. Jliobble yBepomneHusi AGoHeHToM OnepaTopa CBS3M, €ClM MHOE He NpedycMOTPeHo HactoswmM OnucaHnem Ycnyrv, 3aka3om, BkNKYasi yBeaoMieHus ob oT3bise
npefocTaBneHHoro ABOHeHTOM cornacust Ha 06paboTky CBOMX MEPCOHanbHbIX AaHHbIX B CMy4asX, AOMYCKAEMbIX [EACTBYIOWMM 3aKoHoaTenscTeoM P®, ocywiecTensioTcs nytem
COCTaBMNEHNS MMCbMEHHOTO 3asBeHNs, opopMIfEMOro B MecTax paboTsl ¢ abOHeHTamu, ycTaHoBNEHHbIM OnepaTopom CBA3N.

10.6. CTOpOHbI MPU3HAIOT PaBHYI0 KOPUANYECKYO CUITy COBCTBEHHOPYYHOI MognMCK, (hakCUMUIBHOMO BOCTIpOM3BeAeHUs nognucu, nubo noboro aHanora coBCTBEHHOPYYHOI MOAMMCH
OnepaTopa CBsia|, BOCMPOW3BEAEHHOTO C MOMOLLbK) CPEACTB MEXaHUYECKOro UM MHOTO KOnMpoBaHWst Ha [loroBope, a Takke Ha MHbIX JOKYMEHTaX, CBS3aHHbIX C €ro MCMOMHEHWEM,
3aKMOYEHVEM UNK NPeKPaLLEHNeM.

10.7. Ecnn ABoHeHT umeeT nepes OnepaTtopoM CBS3M 3al0MKEHHOCTb Mo onnate Ycnyr cesisu no [orosopy u/unu gan OnepaTopy CBsiaW COOTBETCTBYHLLEE Yka3aHue (Mpu yCrnoBsuu
coobuieHnss AGoHeHTOM HoMepa [loroBopa M COOTBETCTBYIOLLErO 3akasa WnM MHOW MH(OPMaLK, NO3BOMNAIOLLEA [OCTOBEPHO YCTAHOBUTb NUYHOCTb AGOHEHTa, B TOM uucrne —
naposibHOro Crosa, B Cryyae npefocTasneHns OnepaTopom CBA3M Takoil BOIMOXHOCTU ABOHeHTY. OnepaTop CBS3M UMeeT NpaBo OTKMOHUTL COOTBETCTBYHLLMIA 3anpoc ABGOHeHTa B
cry4yae CoOBLLEHUS HEMOMHOI UM HETOYHOI UHopMaLmu), To OnepaTop CBS3M BrpaBe HanpaBUTb NOCTYNaLMe AeHEXHbIe cpeacTBa oT AGoHeHTa no [loroBopy, MHbIM [loroBopaM,
3aKmnioyeHHbIM ¢ OnepaTopoM CBsiaW, Unu OTAENbHbIM 3akasam nnaTexu Ha Apyroit Juuesoil cyeT AGOHEHTa, B TOM YuUCre Ans noralleHnsi 0bpa3oBaBLUelics paHee 3afoMmKeHHOCTM
AbBoHeHTa. Mpu aTom Ha Juesoit cyeT ABOHEHTa, N0 KOTOPOMY MPOU3BOAWINICA MNATEX, 3a4YNCIISETCH CyMMa 33 BbIMETOM [JEHEXHOI CyMMbI, HanpaBneHHoON Ha Apyroi Jnuesoit cyet
AbBoHeHTa. O npousBeaeHHbIX HanpaBrneHNsX JeHeXHbIX cpeacTs OnepaTop cBs3n 0653aH yBeAoMUTb AGOHEHTa NyTem TenedOHHOTO COOBLLIEHNS HA KOHTAKTHbI TeNedoH U UHbIM
obpa3om no ycmoTpeHuto OnepaTtopa CBsau.

10.8. Mpu HeMCnonHeHUM NN HeHaanexallem ucronHeHun OnepaTopoM CBA3U 06s13aTeNbCTB MO OkasaHuo Yenyr AGOHEHT o obpalleHust B cyn npenbsensier Onepatopy CBSaw
MCbMEHHYI0 NPeTeH3nio C Npunoxernem konun [loroBopa, 3akasa, Takke WHbIX HEOOXOAWMbIX ANS PacCMOTPEHWUS MpeTeH3un Mo CyliecTy AOKyMeHTOB. [peTeHsnn ABoHeHTa
NPeAbABNATCS U PaCCMaTPMBAKOTCS B NOPSAAKE W B CPOKM, NPeAYCMOTPEHHbIE e/ CTBYIOLLIMM 3akoHOAATeNLCTBOM Poccuiickoi ®eaepaLim.

10.9. Bce cnopbl CTopoH no [Joroopy 1 B CBSi3u C HIM, N0 KOTOPbIM CTOPOHbI He MOFYT MpUIATU K 0BOIOAHOMY COrMacuio, NepeaatoTcs Ha paspeLueHue cyna no MecTy HaxOXAeHMs
¢unmnana Onepatopa cBs3u.

11. AHTMKOPPYLIVOHHbIE TP E OB AH /A5
11. 1. KoHTpareHT 06s13yeTcs cobnioaath NpUMEHMMOE POCCUACKOE 3aKOHOLATENLCTBO, BKITKOUAS!, HO HE OrpaHUuMBasiCh:

- GepepanbHbiit 3akoH Ne 273-03 ot 25 aekabps 2008 r. «O npoTMBOLENCTBIM KOPPYNLAMY,

- ®epepanbHbii 3akoH Ne 115-03 o1 7 aerycra 2001 r. «O npoTMBOAEACTBIM Neranu3aLmn (0TMbIBaHWIO) JOXOLOB, MOMYYEHHbIX MPECTYMHBIM NYTEM, 1 (MHAHCUPOBAHIKO TEpPOPU3MaN

1 3aKOHO[ATENbCTBO WHBbIX TFOCYAAPCTB MO NMPOTUBOAGNACTBMIO KOPPYNUMWA W MPOTMBOAEMCTBUIO Nerann3auin (OTMbIBaHWIO) [OXOAO0B, NOMYYEHHbIX MPECTYMHbIM NyTeMm
(«AHTWKOPPYNLMOHHOE 3aKOHOAATENbCTBOY).

11.2. MNMpu ncnonHeHum ceoux o6si3atenseTa no JoroBopy, KoHTpareHT, ero addunupoBaHHble nuua, paboTHIUKI UK NOCPEAHMKW HE COBEpLLAIOT Kakux-nubo [eicTBI (0TKasbBatoTCS
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oT 6e3neiicTBus), KOTopble MPOTUBOpeYaT TpeGoBaHWUSM AHTUKOPPYNLMOHHOTO 3aKOHOLATENbCTBA, B TOM 4MCre, BO3AEPKUBAKTCA OT NMPSMOMO UMM KOCBEHHOTO, NIMYHO MM Yepes
TPeTbUX NNL, NPeAnoxXeHns, obeLaHus, aaduu, BeiMoraTenbCTBa, NpockObl, Cornacus Nony4uTb 1 NOMyYeHUs B3STOK B Nobon dopme (B TOM yucre, B hopme AEHEXHbIX CPEACTB, WHbIX
LieHHOCTEM, MMYLLEeCTBa, UMYLLECTBEHHbBIX NPaB UMM MHOIN MaTepuanbHO UK HemaTepuanbHON BbIroAbl) B NOMb3Y UMK OT KakuX-NnBO ML ANs OKa3aHWS BIUSHUS HA X AENCTBUS Nin
PELLEHs C LIENbIO NOMYYeHUs NH0BbIX HENPaBOMEPHbIX MPEUMYLLECTB UMK C UHOM HEMPaBOMEPHON LIENbIO.

11.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 3a COBEPLLEHME KakWX-MBO AENCTBMIA, KOTOPbIE MOTYT NPUBECTU K HAPYLLEHWIO AHTUKOPPYNLMOHHOTO 3aKOHO4ATENbCTBA UMM CTaTb NPUYMHON
Hapywerus AO «3P-TenekoM XonauHr» AHTUKOPPYMLMOHHOTO 3aKOHOATENbCTBA B pe3yrbTaTe AencTBui KoHTpareHTa.

11.4. Tpun BbISBNEHUM KoHTpareHToM cryyaeB HapyLueHus nonoxeHui n.n.1,2.eoie KoHTpareHToM, ero adpdunmpoBaHHbIMK nuLamu, paboTHUkamu unm nocpepHukamu, KoHtpareHt
00s13yeTcst B MMCbMEHHOI chopme yBeaoMUTb 06 3Tux HapyLueHusix AO «OP-Tenekom XonauHr» B TeueHue 14 Heit ¢ MOMeHTa (PaKTUYECKOrO HapYLLEHMS.

11.5. Tarcke B cnyyae Bo3HUKHOBeHUst Y AO «3P-Tenekom XonanHr» pasymMHO 060CHOBaHHbIX NOA03PEHUIA, YTO MPOM3OLLIIO UMM MOXET NPOWU30ATYU HAPYLLEHWNE KaKuX-NMGO NONOXEHUI
n.n.1,2.8bilwe KoHTpareHToM, ero achdunmpoBaHHbIMM nuuami, paboTHukamu nmv nocpeaHkamm AO «3P-Tenekom XonauHr» BnpaBe HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
npesocTaBnTb KOMMEHTapUM M MHGOPMaLWIO (LOKYMEHTbI), ONpoBepratoLve unv NoaTBepXKaaroLLmMe akT HapyLLeHWs B TeueHne 14 oHel ¢ MOMeHTa BO3HWKHOBEHWS NOA0BHOMo poaa
NOLI03PEHNIA, a Takke pacTOPrHyTb HACTOSILLMIA JOTOBOP B COOTBETCTBUM C TpeBGOBaHMAMM LEACTBYIOLLETO 3aKOHOAATENbCTBA.

12.TAPV®bI HA NMPEOOCTABIEHUE YCNYT CBA3IA JOCTYM B HTEPHET /] OM. R U

Tapudbl npegocTaBnexns goctyna

Onucanue TapudoB npegocTaBnenns goctyna no TexHonoruu Fast Ethernet, Gigabit

Ne nin Ethernet

CroumocTb MpumeyaHmne

«OnTnma» - BkNtoyaeT odopmneHne 3akasa, peructpaumio ABoHeHTa, Bbiaenerme JlnLesoro cyeTa,
chopmupoBaHne ABOHEHTCKOI NUHUM MyTeM MPOKNapkv kabens no HapyXHOW MOBEPXHOCTU CTEHbI
OTKPbITHIM CNOCOBOM [0 NMEPBOW BXOLHOW [BEPU, HACTPOIKY Ha KoMMbloTepe npotokora PPPOE
Ans ceTeBoil kapTbl ABOHEHTa

900 1,2,3

«CTaHpapT» - BknoyaeT oopmneHne 3akasa, peructpauuio AGOHeHTa, BbifeneHue Juuesoro
cyeTa, hopmupoBaHue ABOHEHTCKOI NUHAM MyTeM NPOKNazku kabensi No HapyXHOM NOBEPXHOCTU
CTEHbl OTKPbITEIM CMOCOBOM [0 OAHOTO KoMrbtoTepa ABOHEHTa, HAacTPOKy Ha KOMMblOTEpe
npotokona PPPOE ans ceTeBon kapTbl AGOHEHTa

1300 1,2,39

«CTaHpapT nnwc» - BkloyaeT odopmreHve 3akasa, peructpauumio aboHeHTa,  BblgeneHve
JivueBoro cyeta, dopmupoBaHne ABOHEHTCKON NWHWM MyTeM MPOKNagku kabemsi mo HapyxHow
3 MOBEPXHOCTW CTEHbI OTKPbITHIM CMOCOBOM A0 OAHOTO KoMMnbloTepa AGOHEHTa, YCTaHOBKY CETEBOW 1600 1,2,49
kapTbl OnepaTopa CBS3M W HACTPOMKYy Ha KommbtoTepe npoTokona PPPOE ans ycraHoBneHHoi
CETEeBOW KapThl

«Jlroke» - BkiovaeT oopmneHne 3akasa, peructpaumio ABOHeHTa, BbieneHue JILEBOro cyeTa,
hopmupoBaHue AGOHEHTCKOM NMHWM B [TOMELiEHWM C Y4eTOM [OMONHUTEMbHLIX TpeboBaHuii
ABoHeHTa 0 ofHoro komnbtoTepa AGOHEHTa, HacTpoVKy Ha komnbloTepe npotokona PPPOE ans
CETeBOW KapTbl, NP1 He0bX0AMMOCTY - YCTaHOBKY CeTeBOM kapTbl OnepaTopa cBsan

1500 1,2,49

«Mepexon Ha WI-Fl»- BknioyaeT peructpaupio ABOHeHTa, YCTAHOBKY M HACTPOWKYy OAHOTO
5 aksemnnspa  Obopynosanus:  BecnpoBogHoro — mapupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,5,89
mapuwpyTu3satopa Wi-Fi nByxananasonHoro, becnposogHoro USB — agantepa Wi-Fi.

«[ocTaBka obopynoBaHus WMHTepHeT» - BkriovaeT B cebsi JOCTaBKy OAHOMO 3K3emnnsipa
O6opynosanus: becnposogHoro maplupytusatopa Wi-Fi, BecnpoBogHoro mapuupytusatopa Wi-Fi
AByxauanasoHHoro, becnposogHoro USB - apantepa Wi- Fi, Tapud He BkmniouaeT npoknagky
abOHEHTCKON NUHMM.

100 1

Nen/n | OnucaHue TapudoB npegocTaBneHns goctyna no rexHonorum xPON CronmocTb Mpumeyanue

«GPON» - BkntovaeT opopmnerne 3akasa, peructpaumto AGOHeHTa, BblgeneHue Juueeoro cyeTa,
chopmmrpoBaHie ABOHEHTCKON NIMHUN NyTeM MPOKNaaKkA ONTOBOSOKOHHOTO kabens A0 NomeLleHns
1 aboHeHTa ¢ npokraakol kabens no HapyHOM NOBEPXHOCTU CTEHbI OTKPLITHIM COCOBOM, HACTPOIKY 4000 12,3
TepmuHana ONT, HacTpoiiky Ha KnueHTCKOM yCTpoucTB npoTokona PPPOE ans ceTeBoit kapTbl
ABoHeHTa.

«Mepexon Ha WI-Fl» - BknioyaeT peructpaumto AGOHEHTa, YCTaHOBKY M HACTPOWKY OHOTO
2 aksemnnspa  Obopynosanus:  BecnpoBogHoro — mapupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,5,89
mapuwpyTu3satopa Wi-Fi gByxananasonHoro, becnposogHoro USB — agantepa Wi-Fi.

«[ocTaBka obopynoBaHus WMHTepHeT» - BkriovaeT B cebs [OCTaBKy OAHOMO 3K3emnnsipa
O6opynosanus: becnposogHoro maplupytusatopa Wi-Fi, BecnpoBogHoro mapuupyTusatopa Wi-Fi
AByxauanasoHHoro, becnposogHoro USB - apantepa Wi- Fi, Tapud He BkmniouaeT npoknagky
abOHEHTCKON NUHMM.

100 1

Tapudbl Ha O6opynoBaHue

CroumocTb O6opyaoBaHUs (BKNoYas ero N
HaumeHoBaHue o6opyaoBaHus Ans . . CTOMMOCTb YCTaHOBKM W HacTpoiiku O6opyaoBaHus ¢
YCTaHOBKY W HaCTPOIAKy) C nepeaayei ero B _
Nen/n | npepoctaBnenus goctyna no TexHonoruu Fast COBCTBEHHOCTL. DV6 nepeAayen ero BO BNaAeHue ¥ Nonb3oBaHue (MpUM.
Ethernet, Gigabit Ethernet, xPON (npum. 1,5 é)py ’ 1,5,7; n. 5.9. HacTosiwero Onucanus Yenyru)
1 BecnposogHoi mapwpyTusatop fom.ru Wi-Fi D1 [10]
" | TP-Link Archer C20 2300 500
2 BecnposogaHoit mapupytuaatop fom.ru Wi-Fi D3 [11]
" | TP-Link Archer C5 3300 -
3 BecnposogaHoi mapwpyTusatop flom.ru Wi-Fi D6 [12]
" | TP-Link Archer C9 7200 -
4. | BecnposoaHoi MapLupyTusatop D-Link DIR 825/AC 3700 )
5 Apantep ceTesoi Power Line 1000 250
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6. | AboHeTckwit Tepmuran GPON Huawei HG8010H 2900 )
7. | Cucrema Wi-Fi Mesh Tenda MW3-2 5520 )
g | Cucrema Wi-Fi Mesh Tenda MW3-3 8400 )
9. | Cucrema Wi-Fi Mesh Tenda MW6-1 5520 )
10. | Cucrema Wi-Fi Mesh Tenda MW6-2 10800 i
11.| Cucrema Wi-Fi Mesh Tenda MW6-3 18000 i
12. YMHaﬂ konoHka  Axgekc.CtaHums  YNDX-0001 12990
(silver/black) -
YmHas konoHka Axgekc.CtaHums Munm  YNDX-
13.| 0004 (silver/black) 4490 )
14 BecnposogHoit maplupytusatop D3 [11]  Wi-Fi D-Link
"| DIR-842 3700 -
15 BecnposogHoi MapwpyTusatop Wi-Fi D3 [11] D-Link
"| DIR-825/R1 3700 -
16 BecnposogHoi MapwpyTusatop Wi-Fi D3 [11] D-Link
"| DIR-825/R2 3700 -
47.| Cwcrema Wi-Fi Mesh TP-LINK Deco M4 7920 )
BecnposogHoit Mapwipytuzatop Jom.ru Wi-Fi TP-Link
18. | Archer EC220 3300 -
Mpumeyanus k Tapudram npegoctaBnenus gocryna u Tapucram Ha 060pyaoBaHMe:
1. Tapudbl ykasaHbl ¢ y4eTOM Bcex Haroro 1 cbopos (B Tom yucne — HIC) no cTaBke, yCTaHOBNEHHON 3aKoHOAATENbCTBOM PO.
2. Hacrpolika coeguHeHus ¢ IHTEpHET Npou3BOAMTCS Ha KOMMbIOTEPAX U APYruX yCTporcTBax ABOHEHTa MMEHOLLMX:
-MHCTanNMPOBaHHYIO MULIEH3VNOHHYHO ONEPaLMOHHYI0 CUCTEMY;
-He meHee 100 M6 cBo60HOMO AMCKOBOTO NPOCTPAHCTRA;
-0nepaTvBHYI0 NamsTb He MeHee 64M6;
-0auH cBobopHbIn cnoT PCI B cnyyae yctaHoBkv OnepaTopoM CBSi3u CETEBOW KapThl;
Mpu HecoBnioaeHUn 3Tux TpeboBaHWIA, NPesoCcTaBneHNe JOCTYNa He rapaHTUpyeTes.
3 CeteBas kapTa, npepocTaBneHHas AGOHEHTOM, AOMKHa MMETb HeoOXoauMble Ans NMPpefocTaBReHWs ycnyr Aparieepa v MHTepdeicel. Cneupanuctamm npousBoanTCs
YCTaHOBKa W HAaCTPOiika TONbKO CEPTU(MLIMPOBAHHOMO 0BOPYAOBaHMS.
4 [ins ycTaHoBKM B KOMMbloTep Heobxogumo umeTb oauH cBoboaHbin cnot PCl. Ecnu B komnbioTep AGOHEHTa HEBO3MOXHO YCTaHOBUTb ceTeByto kapTy PCl, To

npegocTaBnenme JocTyna no cooTeeTcTaytolemy Tapudy He BbinonHseTcs. Cetesas kapTa, Ucmonb3osaHHas OnepaTopom CBA3v Npu npegoctasneqnn AGoHeHTy gocTyna
11 yKa3aHHasi B akTe CAAuM-NpUEMKW YCTyr no NpedocTaBneHnio AoCTyna, nepexoauT B cobecTeeHHOCTb ABOHeHTa 1 He moanexut Boaspaty OnepaTopy CBSiW B criyyae
npekpallenus gencteus florosopa u/unu 3akasa.

5 Monb3oBaHue Ycnyramu BO3MOXHO MpU YCIOBUM pa3MelleHnsi komnbiotepa AGOHEHTa, Ha KOTOPOM MpW MpefoCTaBNeHMM A0CTyna K Ycnyram npousBefeHa HacTpouka
coeauHeHus ¢ OBopynoBaHueM, ykasaHHbIM B Tabnuue, Ha pacctosiHim He 6onee 100 meTpoB 0T O6OpyAOBaHNS (B 3aBUCUMOCTM OT KOMMYECTBA M CTPYKTYPbI CTEH U MHbIX
NpensTCTBUiA Mexay komnblotepoM A6oHeHTa u OBopynoBaHWeM), €CriM WHOE He MpefyCMOTPEHO TeXHUYeckumn xapaktepucTukamu Obopyanosanus. OBopynosaHue
npeaHasHaveHo Ana pabotel Ha ceTn flom.ru. OnepaTop cBA3n obecneynsaeT yHKLUMOHNpoBaHe OBOpy[oOBaHMS TOMbKO NpW NOMb30BaHMK Ycnyramu cassn OnepaTopa

CBA3N

6 Oﬁopy,qoaaHme, MCNoNb30BaHHbIE OnepaTopOM CBA3W Npu npeJocTasneHnn A60HeHTy aoctyna K Cetu cBsiamn OnepaTopa CBA3N U yKa3aHHblE B aKTe CAaqn-npuemMkn ycnyr
no npefocTaBneHno oCTyna, nepeatTca A6OH€HTy B COOCTBEHHOCTb.

7 Oﬁopy,qoaaHme, MCNoNb30BaHHbIE OnepaTopOM CBA3W Npu npeaocTaBneHnn A60HeHTy aoctyna K Cetu cBsiamn OnepaTopa CBA3N U yKa3aHHblE B aKTe CAaqn-npuemMkn ycnyr

N0 NpefoCTaBNEHNIO AOCTYNa, ABNAOTCA cOBCTBEHHOCTLIO OnepaTopa cBf3n 1 nepepaoTcs AGOHEHTY BO BnadeHue v nonb3oBaHie 40 MOMEHTA NpekpaLlenus AeicTBus
[orosopa u/unn 3aka3a. BHeceHue Ha JIMLEBOI CYeT AEHEXHbIX CPELCTB 3a Bnafenue u nonb3oBaHue OBopynoBaHWeM ocyllecTBnsieTcsl AGOHEHTOM EXEMeCcsYHO B
nopsiAke Npesonnathl He NO3HEE NEpBOrO AHS MecsLia BafeHus u nonb3oBaHus ObopynosaHuem. B cnyyae npekpalleHus aeictaus [Joroopa u/unu 3akasa nnata 3a
nepvoA BnageHns u nons3osaHns ObopyaoBaHMem He Bo3BpaluaeTcs. ExemecsuHas nnata 3a BpeMeHHoe BrafjeHne W nomnb3osaHne OBopyaosaHuem coctasnset 100
(Cro) pybneit, nnata B3MMaeTcs, He3aBUCKMO OT (haKT4ECKoro noTpebnenns Yemyr cBsau.

8 [Jloctyn k ceTn ceaan OnepaTopa cBsian npeocTasnsaeTcs AGOHeHTaM, paHee NonyynBLLMM AOCTYN K CeTh ¢Bs3u OnepaTopa CBA3N NO MHBIM Tapudam NpeaoCcTaBneHNs
aocTtyna.
9 Onnata ycnyru no npefocTaBneHnto AoCTyna K Ycnyram cBsisu npon3soanTtcst AGOHEHTOM B 3aBUCUMOCTM OT BbBpaHHoro AGoHeHToM ak3emnnsipa OBopyaoBaHus, a Takke

nony4etns AGoHeHTom O6opyLOBaHNS BO BriadeHue 1 Nomnb3oBaHue Ui B COGCTBEHHOCT.
10. [Jom.ru Wi-Fi D1 — gByxamana3soHHbIii GecnipoBogHoi MapLupyTtuaatop mogeneit: TP-Link Archer C20, TP-Link Archer C20 Black

1. [Jom.ru Wi-Fi D3 - nyxauanasoHHbIit GecnipoBogHoit MapLupyTusatop mogeneit: TP-Link Archer C5, TP-Link Archer C5 Black, Wi-Fi D-Link DIR-842, D-Link DIR-825/R1, D-
Link DIR-825/R2

12. [Jom.ru Wi-Fi D6 — aByxamana3soHHbIit 6ecniposogHoi MapLupyTtusatop mogeneit: TP-Link Archer C9

TapudHble nnaHb!
Monb3osaHue Ycnyramu Onepatopa CBS3M ocylyecTssieTcs, ecnu 6anaHc JuueBoro cyeta AGOHEHTa He SIBMSIETCS OTpULATENbHLIM  (MHGOpMaLWs O COCTOSHUM JILEBOro cyeTa u
CTATUCTUKU NOTPebreHHbIX YCNyr U pacxofoBaHuio cpeacTs ¢ Jiuuesoro cyeta AocTynHa AGOHEHTY He3aBUCUMO OT COCTOsHUS JILEBOro cyeTa Ha caiite OnepaTtopa CBsiW), ECTU UHOE He
npeaycMOTPEHO YCroBIUAMM TapudhHOro nnaxa
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Tunb! TapuhHLIX NNAHOB NpK

noAknto4eHun no TexHonoruu Fast Ethernet:

Mega M

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCKas nnaTa coctaenseT 550 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH 6bln aKTUBUMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (haKTUYECKOro NOMb30BaHUs yCnyrami (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCKOW NuHWelt). o OKOHYaHWM AaHHOrO nepuoja AedcTBue TapuHOrO NMnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATUYECKO aKTVBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudbHbIA MnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTenbHON aKTUBaLMKM TapudHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapuUgHbIA MraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapuhHOro nnaHa AGOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadmkm) C KOMMboTepa, C KOTOpOro Obin akTMBMPOBAH AaHHbIA TapudHbIA nnaH, Aoctyn k Moptany fom.ru TV (B cnyyae 3akntoueHnst AGOHEHTOM
[orosopa w/ivnu 3akasa Ha Ycnyru updposoro kabenbHoro Tenesugens «fom.ru TV. LieHTp gomawHux passneyeruity. Konnyecto noTpebneHHbIx
MerabailT He yunTbiBaeTcs. HacTpoiika coefnHeHusi BbinonHsieTcs no npotokory «PPP Over Ethernet»; nonb3oBaHue Ycnyrol ocyllecTernsieTcs Ha
ckopocTn noTpebnenus BHewwHero Tpadmka ¢ 10 go 02 yacos go 100 M6éut/cek, ¢ 02 go 10 yacos fo 100 Méut/cek, MynbTumeaua Tpacmka — go 100
M6wurt/cek, JlokanbHoro Tpaduka - go 100 M6uT/cek. BosmoxHocTb noTpebnenus MynbTmeama Tpacdmka C HEKOTOPBIX CreLyanbHbIX MynbTUMeama
CepBepoB MOXET ObITb OrpaHuyeHa, B TOM YnCHe MOMHOCTLIO 3akpbiTa, OnepaTopom cBsau, 0 4em OnepaTop CBS3av pa3MelyaeT MHopMaLWio Ha canTe.
ABoHeHTCKas nnata B MecsiLe, B KOTOPOM ABOHEHTY Bbin npefocTaBneH A0CTyn k Ycnyram, B3MMaeTcs B ieHb NPEAOCTaBNeHUs AOCTyNa B pa3mepe,
NpONopLMOHANbHOM KONUYECTBY AHEN C MOMEHTA NpeaoCTaBNEHUs OCTyna K Ycrnyram 40 MOMEHTA OKOHYaHWsi kaneHaapHoro mecsiua. MapTHepckoit
nporpaMmoi MoxeT bbITb NpeaycMOTpeHo NpedocTaBneHre GOHYCOB, CKUAOK, aHTUBUPYCOB U MHBIX NPUBUMErUIA.

WHTepHeT UrpoBon

MoxeT BbITb ToMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCKas nnata coctaenseT 800 py6. 3a nepuog ¢ MOMEHTa akTMBaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (haKTUYECKOro NOMb30BaHUs yCnyramu (BKMKYaeT
nnaty 3a Monb3oBaHWe abOHEHTCKOW NuHMEN). B aBOHEHTCKyK NMnaTy BKMIOYEHa CTOMMOCTb HEUCKMHOYUTENBHOMO MpaBa AocTyna k [porpammHomy
obecneyennio Gamersbase B npegenax noanucky (fanee — nognucka). Mo OKOHYaHWM AaHHOTO Nepuoaa felicTeie TapueHOro NnaHa nNpekpaliaeTcs ¢
nocregylolLeil aBTOMaTUYECKO aKTUBaLWel Ha criedylolmili Mecsl B criyyae, ecnm AGOHEHT He aKTMBMPOBan ApYroil TapudHbI NnaH B KayecTBe
OCHOBHOTO (KONMM4eCTBO NOCNEA0BaTENbHON aKTUBALIMW TapUHOO NnaHa He orpaHnyeHo). Kak oCHOBHOM TapudhHbIA NnaH aBTOMAaTUYECKN aKTUBMPYeTCS
Ha crefyloLmin Mecsily B criyyae, ecniv AGOHEHT He akTUBMPOBAN APYroit TapuchHbI MNaH B KAYeCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM JaHHOTO
TapudHoro nnaHa ABOHEHTY B NeproA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH AaHHbIA TapudHbIA NnaH. KonuyecTBo noTpebneHHbix MerabaiT He yunTbiBaeTcs. Hactpolika
CoeauMHeHus BbinonHsieTes no npotokony «PPP Over Ethernety; nonb3osaHue Ycnyroit ocyLiecTBRsieTCs Ha ckopocTu noTpebreHus BHeluHero Tpadmka
po 100 Méwut/cek, MynbTumeama Tpaduka — go 75 Mout/cek, JlokanbHoro Tpaduka - Ao 75 Mout/cek. BoamoxHocTs notpebnenns Mynbtumeaua
Tpadmka C HEKOTOPbIX CreLyanbHbIX MyNbTUMEANa CEPBEPOB MOXET ObiTb OrpaHUyeHa, B TOM Yucre MOMHOCTbH0 3akpbiTa, OnepaTopoM CBsS3W, 0 YeM
Onepatop cBA3v pasmeLyaeT MHGopmaLmio Ha caiite. ABoHeHTCKas nnata B Mecsle, B koTopom AGOHEHTY Obin npegocTaBneH [OCTyN K Ycnyram, 3a
WCKIMIOYEHMEM MnaTbl 3a MOAMMCKY,, B3UMAETCS B fAeHb NMPEeLOCTaBMEHWs JOCTyna B pasvepe, MPOMOPLMOHANbHOM KOMMYECTBY [HEA C MOMEHTa
npegocTaBneHns AocTyna Kk Ycnyram [0 MOMEHTa OKOHYaHWsi kaneHpapHoro mecsila. [lapTHepckoil mporpammoit MOXeT ObiTb NpemycMOTPEHO
npegocTasneHne BOHyCOB, CKMAOK, aHTUBMPYCOB W MHbIX MPUBMUIETUN.

Oowm.ru Urposon

MoxeT 6bITb TONbKO OCHOBHbIM TapudhHbIM nnaHom. ABoHeHTCkas nnata coctasnsieT 1050 py6. 3a nepuoa ¢ MOMEHTa akTUBaLMK TapUAHOro Nnaxa u Ao
OKOHYaHWS KaneHAapHoro MecsiLia, B KOTOPOM OH Bbin aKTMBMPOBaH, HE3ABUCUMO OT KONMYECTBA AHE (haKTMYeCKkoro Nonb3oBaHuUs ycryramu (BkmiovaeT
nnaty 3a nonb3oBaHue aboHEHTCKO NHKelr). B aBOHeHTCKyto MnaTy BneyeHa CTOMMOCTb HEUCKMIOUMTENbHON NULIEH3VI NPefoCTaBleHNs npasa AoCTyna
k MporpammHomy obecneveHnto Gamersbase B npefienax noanucku (aanee — nognucka). Mo OKOHYaHWM AaHHOTO Nepuoaa AeicTBIe TapudHOro NaHa
npekpaLlaeTcs ¢ NocneaytLLeit aBTOMaTUYECKON aKTUBALMEN Ha CeLytoLWii MecsiL| B Criyuae, ecniu AGOHEHT He aKTUBMPOBan pyroi TapudHbIA MnaH B
ka4yeCTBe OCHOBHOIO (KOMM4YECTBO MOCMEeLOBATENbHON aKTMBALMKN TapueHOro nnaHa He OrpaHU4YeHo). Kak OCHOBHOW TapuHbI NiaH aBTOMaTUYecku
aKTUBMpYeTCA Ha Credylowwin Mecaly B cnydyae, ecnu ABOHEHT He aKTMBMpOBan ApYroi TapuHbI NnaH B kayecTBe OCHOBHOTO. B cooTseTcTBuMM C
YCIOBUSIMW [J@aHHOTO TapudpHoro nnaHa ABOHeHTy B nepuop akTvBauum Tapudia npefoctaBnsieTcs [OCTyn B ceTb WHTepHeT (BkmiovaeT BHelwnmit,
JlokanbHbii 1 MynbTuMema Tpadmkm) ¢ KOMMLIOTEPA, C KOTOPOrO BbiN aKTMBMPOBAH AaHHbINA TapudHbIit nnaw, foctyn k Moptany fom.ru TV (B cnyyae
3aknioyeHuss A6oHeHTom [orosopa u/vnmu 3akasa Ha Ycnyru uudposoro kabenbHoro Tenesupgenns «fom.ru TV. LleHTp momaluHUX pa3BriedeHuiny.
Konmnyecteo notpebrenHbix merabaiT He yuuTbiBaeTcs. Ha nepwvon akTvauwu TapucbHOTO MnaHa BblOenseTcs CTaTuuHblil peanbHblil IP-agpec ans
nonb3oBaHus Ycnyramu cBsan. HacTpoiika coeanHeHns BbinonHseTcs no npotokony «PPP Over Etherety; nonb3oBaHue Ycnyroii ocyliecTenseTcs Ha
ckopocTn noTpebnerust BHelwHero Tpadmka fo 100 M6ut/cek., Mynbtumeaua, fNokansHoro Tpadwka - o 75 M6ut/cek.. BosmoxHocTb notpebneHus
MynbTmeamna Tpacuka ¢ HEKOTOPbIX CreLpanbHbIX MynbTUMEaUa CepBepoB MOXeT BbiTb OrpaHu4eHa, B TOM YuCne MOMHOCTLIO 3akpbiTa, OnepaTopom
cBs3n, 0 Yem OnepaTop CBA3N pasmeLaeT MHAOPMaLMIO Ha caitTe. ABOHeHTCKas nnaTa B MecsLe, B KOTOpoM ABOHEHTY bbin npefocTaBneH AoCTyn K
Ycnyram, 3a MCKMIOYEHMeM nnaThl 3a MOAMUCKY, B3NMAETCA B AeHb NPedoCTaBNeHMst AOCTyNa B pasMepe, MpOnOpLMOHANbHOM KONWYECTBY AHel ¢
MOMEHTa NpeJoCTaBneHus 4OCTyNa K Ycnyram 40 MOMEHTa OKOHYaHUs kaneHaapHoro Mecsila. MapTHepCKoii MporpaMMoit MoXeT ObITb NpesycMOTPEHO
npeAocTaBneHne 6OHYCOB, CKMOK, aHTUBMPYCOB 1 UHbIX MPUBUNETUN.

Tunbl TapUhHLIX NNAHOB NpU

nopkno4eHuu no TexHonorum Gigabit Ethernet:

YckopeHue go 200 Méut/c*

MoxeT BbITb TONbKO AOMONMHUTENbLHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnata 3a yckopenue go 200 M6éut/c coctasnsiet 200 py6./Mec. 3a nepuog ¢
MOMEHTa aKTMBaLuM TapudHOro nnaHa W A0 OKOHYaHWs KaneH[apHoro Mecsiua, B KOTOPOM OH Obin aKTUBMPOBAH, (HE3aBMCUMO OT KOMW4ecTBa AHeN
(haKTM4ECKOro NoMb3oBaHMs ycrnyramu (BKMKYAET nnaTy 3a Nonb3oBaHve abOHEHTCKOW MWHMeN). Ycnyra AOCTYMHA ANA NOAKMIOYEHUS MPU Hamuynmn
TEXHUYECKOI BOSMOXHOCTI NOAKNIOYEHNS 060pyA0BaHMS.

Kak fononHuTenbHbIi TapudHbIl NriaH aBTOMaTUYeCK akTUBUPYETCS Ha CrieayHoLLmii MecsiL B criyyae, ecrii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
nnaH B KaYeCTBE [ONONHATENLHOTO UM MPOLOMKAET NONb30BaTbCs YCNyroil. B cooTBETCTBUN C YCNOBMAIMI AAHHOTO TapudHOro nnaqa AGOHEHTY B nepuog,
akTuBaLmu Tapuda npegocTaBnseTcs AOCTYN B CeTb VHTepHET (BKntoyaeT BHelwHwiA, JlokanbHbIi 1 MynbTumeaua Tpadmku) ¢ KOMMbioTepa, C KOTOPOro Obin
aKTVBMPOBAH [aHHbI TapudHbI nnaH. KonnyecTBo notpebreHHbix MerabailT He yunTbiBaeTcs. Hactpolika coeuHeHns BbIMomHseTcs no npotokony «PPP
Over Ethernety; nomnb3oBaHue Ycnyroil ocyLlecTBRSIETCS Ha CKOpoCTu noTpebnerus BHewwHero Tpadmka ¢ 10 o 02 yacos go 200 Méwut/cek., ¢ 02 go 10
yacoB Ao 200 M6ut/cex, MynbTumeaua, NokanbHoro Tpadmka - Ao 200 M6ut. BoamoxHocTs noTpebnenus Mynbtumenna Tpacuka C HEKOTOPbIX
cneuymanbHbIX MynbTUMeaMa CepBepoB MOXeT ObiTb OfpaHMdeHa, B TOM 4Mcrie MOMHOCTbIO 3akpbita, Onepatopom cBsan, o uyem Onepatop
CBS3M pasmeLLiaeT uHdopmaLmio Ha caitte. ABoHeHTCkas nnaTa B MecaLe, B KoTopoM AGOHeHTY Obin npeaocTaBneH [OCTyN K Ycnyram, B3MMaeTcs B AeHb
NpeAoCTaBNEHNs AOCTYNa 3a KaneHgapHblil Mecsl, ¢ MOMEHTa NpefocTaBneHnst [OCTyna K Ycnyram A0 MOMEHTa OKOHYaHWSl KareHAapHoro mecsua.
MapTHepckoi nporpaMmoit MoxeT BbiTb NpefycMOTPeHO npefocTasnenne GOHYCOB, CKMAOK, aHTUBMPYCOB U MHbIX NPUBUNETUN.

YckopeHue go 300 Mout/c*

MoxeT BbiTb TONbKO AOMONMHUTENBHBIM TapudHbIM nnaHom. ABoHeHTCkas nnata 3a yckopenue go 300 M6éut/c coctasnset 300 pyb./mec. 3a nepwuog ¢
MOMEHTa aKTMBaLMu TapuchHOro MnaHa v [0 OKOHYaHUs KameH4apHoro Mecsiua, B KOTOPOM OH Obin akTMBMPOBaH (HE3aBMCUMO OT KOMMYECTBA [HEW
(bakTU4YECKOro MONMb30BaHWS YCryramu (BKMKOYAET nrnaTy 3a Morb3oBaHWe abOHEHTCKOM NuHWen). Ycnyra JOCTynHa Anst MOLKMIOYEHWS MPW Hanuumu
TEXHUYECKOI BO3MOXHOCTM NOAKNHOYEHWst 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbI NnaH aBToMaTUyeCK akTMBMPYETCS Ha Crieaytolmii MecsL, B crydyae, ecnii ABOHEHT He akTMBMPOBanN ApYroi TapuHbIA
NnaH B KaYeCTBe AOMONHUTENBHOTO UMW NPOAOMKAET MONb30BaThCs YCyroi. B cOOTBETCTBIM € YCNIOBUAMM AaHHOTO TapudHoro nnaHa ABOHEHTY B nepuog
aKTuBaLmu Tapuda npeocTaBnsieTcs 4OCTyN B CeTb VHTEpHET (BKNouaeT BHeLwHuiA, JlokanbHbI 1 MynbTumeaua Tpadmku) ¢ KoMnbioTepa, ¢ KOTOPOro Bbin
aKTMBMPOBAH [aHHbI TapudHbIN nnaH. KonnyectBo notpebneHHbIx MerabaitT He yunTbiBaeTcs. HacTpolika coeMHeHst BbIMONHsSETCs no npoTokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroit ocylecTBnsieTcs Ha ckopocTu noTpebnenmns BHewHero Tpadmka ¢ 10 o 02 yacos go 300 Méwut/cek., ¢ 02 go 10
yacoB po 300 M6wt/cek, Mynbtumeaua, MokanbHoro Tpadwka - o 300 M6ut. BoamoxHocTb notpebnenns MynmbTumeama Tpadmka C HEKOTOPbIX
cneuuanbHbiX MynbTUMEAMa CepBepoB MOXeT ObiTb oOrpaHMdeHa, B TOM YWUCMe MONMHOCTbIO 3akpbita, Onepatopom cBsian, 0 4Yem Onepatop
CBSI3W pa3mMelLaeT UHOpMaLMIo Ha caiiTe. ABOHeHTCKasi nnata B Mecsilie, B KOTOpoM AGOHEHTY Bbin nNpefocTaBneH AoCTyn K Ycnyram, B3UMaeTcs B A€Hb
npenocTaBneHns [OCTyna 3a KaneHAapHblil Mecsil, ¢ MOMEHTa MpefocTaBneHns JOCTyna K Ycnyram [O MOMEHTa OKOHYaHWs kaneHpapHoro Mecsa.
IMapTHepckoi nporpamMmoii MoeT BbITb MPeyCMOTPEHO NpefoCcTaBneHne HOHYCOB, CKMOK, aHTUBMPYCOB W WMHbIX MPUBUIIETN.

YckopeHue go 600 Méut/c*

MoxeT BbiTb TONbKO AOMONHUTENbLHBIM TapudHbIM nnaHoM. ABGoHeHTCkas nnaTa 3a yckopenue o 600 M6ut/c coctasnsiet 400 py6./mec. 3a nepuog ¢
MOMEHTa aKTMBaLuM TapuHOrO MnaHa M [0 OKOHYaHMS KaneHaapHoro Mecsaua, B KOTOPOM OH Obin aKTMBMpOBaH (HE3aBUCMMO OT KONMYECTBa AHEN
(haKTM4ECKOro NoMb3oBaHMs ycrnyramu (BKMIYAET nnaTy 3a nonb3oBaHve abOHEHTCKOW MWHMed). Ycnyra AOCTYNHA ANS NOAKMIOYEHMS MpU Hamuyum
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TEXHUYECKOI BO3MOXHOCTM NOAKNHOYEHIst 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbI NnaH aBToMaTU4eCK akTMBMPYETCS Ha Crieaytolmii MecsiL, B cryyae, ecnii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
nnaH B KaYeCTBe AOMONHUTENBHOTO UMW NPOAOMKAET NMONb30BaThCs YCnyroi. B cOOTBETCTBIM € YCNIOBUSMM AAHHOTO TapudHoro nnaHa ABOHEHTY B nepuog
aKTuBaLmu Tapuda npegocTaBnsieTcs 4OCTYN B CeTb VHTEpHET (BKNouaeT BHeLwHuiA, JlokanbHbI 1 MynbTumeaua Tpadmku) ¢ KoMnbioTepa, C KOTOPOro Bbin
aKTUBMPOBAH [JaHHbI TapudbHbI nnaH. KonnyecTBo notpebneHHbIx MerabaitT He yunTbiBaeTcs. Hactpolika coeMHeHst BbIMONMHsSETCs no npoTokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroil ocylyecTBnsieTcs Ha ckopocTh noTpebnenmns BHewHero Tpadmka ¢ 10 go 02 yacos go 600 Méwut/cek., ¢ 02 fo 10
yacoB Ao 600 Mout/cex, MynbTumeaua, NokanbHoro Tpadwuka - Ao 600 M6ut. BosmoxHocTb noTpebnenus MynbTumenma Tpacdmka C HEKOTOPbIX
cneuuanbHbiX MynbTUMEAMa CepBepoB MOXeT ObiTb OrpaHMdeHa, B TOM YWUCME MONMHOCTbIO 3akpbita, Onepatopom cBsian, 0 4Yem Onepatop
CBSI3W pa3melLaeT UHOpMaLMIo Ha caiiTe. ABOHEHTCKasi nnata B Mecsilie, B KOTOpoM AGOHEHTY Bbin nNpefocTaBneH A0CTyn K Ycnyram, B3UMaeTcs B A€Hb
npefocTaBneHns [OCTyna 3a KaneHAapHblil Mecsil, ¢ MOMEHTa MpedocTaBneHns JOCTyna K Ycnyram [O MOMEHTa OKOHYaHWs KaneHpapHoro Mecsua.
lMapTHepckoi nporpamMmoii MoeT BbITb MPeyCMOTPEHO NPefoCcTaBneHne HOHYCOB, CKMOK, aHTUBMPYCOB W WHbIX MPUBUIIETN.

Mega L*

MoxeT ObITb TOMbKO OCHOBHBIM TapuchHbIM nnaHoM. ABoHeHTCKas naTa coctaensieT 650 py6. 3a nepuos ¢ MOMeEHTa akTUBaLMK TapudHOTo nraHa 1 4o
OKOHYaHWsl kaneHAapHOro Mecsilia, B KOTOPOM OH ObIN aKTUBUPOBaH, HE3aBMCUMO OT KONMMYECTBA [HEN (haKTUYECKOTO MONb30BaHuUs ycryramu (BKMKYaeT
nnaty 3a nomnb3oBaHWe aboHeHTCkoW nuHMen). [0 OKOHYaHWM [aHHOTO NepvoAa [eicTBMe TapudpHOro nnaHa MpekpaliaeTcs C nocregylollen
aBTOMATUYECKOIA aKTUBaLMEN Ha creayloLLmii MecsL B cryyae, ecriv ABOHEHT He aKTUBMPOBan Apyroi TapudHbI NaH B Ka4yecTBE OCHOBHOTO (KOMUYECTBO
nocneaoBaTenbHON akTUBaLmMM TapuHOro nnaHa He orpaHuyeHo). Kak 0CHOBHOW TapudhHbIi MNaH aBTOMaTUYECKV aKTMBMPYETCS Ha CReayIoLLmMiA Mecsil B
cnyyae, ecrv ABOHEHT He aKTMBMPOBAN [PYroil TapUhHbIA MMaH B KAYECTBE OCHOBHOTO. B COOTBETCTBMM C YCMOBMSIMU A@HHOTO TapuchHOrO nnaHa
ABOHeHTy B mepwof akTvBauuu Tapuda npefocTaBnsieTcs JocTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NokanbHbiit 1 MynbTumegma Tpaduku) c
KOMMblOTEPa, C KOTOPOro ObiN aKTMBMPOBAH [AaHHbIA TapuHbln nnaH. KonuyectBo notpebneHHbx MerabaiT He yunTbiBaeTcs. HacTpoitka coepuHeHus
BbINONHsieTes no npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyrol OCyLLeCTBASIETCS HA CKOpOCTM NoTpebrenust BHewwHero Tpacmka ¢ 10 go 02
yacoB o 250 Méut/cek., ¢ 02 go 10 yacoB go 300 M6wut/cek., MynbTumeana Tpacmka go 300 M6ut/cek, JlokansHoro Tpadgwmka - fo 300 M6ut/cex..
BoamoxHocTb noTpebnenus MynbTumeama Tpadmka C HEKOTOPbIX CheuuanbHbIX MynbTUMeaua CepBepoB MOXeT ObiTb OrpaHWyeHa, B TOM 4ucre
MOMHOCTbI0 3aKpbiTa, OnepaTopom cBsaun, 0 Yem OnepaTop CBA3M pa3meLLaeT MHGopMaLmio Ha caiTe. AGOHeHTCKas inata B MecsLe, B KOTOpoM AGOHEHTY
6bln NpefocTaBneH AocTyn K Ycnyram, B3uMaeTcs B A€Hb NpeoCTaBNeHWs 4OCTyna B pasMepe, MpOMOPLMOHAmNbHOM KONMMYECTBY AHEN C MOMEHTa
npenocTaBneHns JocTyna Kk Ycryram [0 MOMEHTa OKOHYaHWsi KarenpapHoro Mecsila. [lapTHepckoil nporpammoit MOXET 6biTb MpedycMOTPEHO
npegocTasneHne BOHyCOB, CKMAOK, aHTUBMPYCOB W MHbIX MPUBMUIIETUN.

Mega XL *

MoxeT ObITb TOMbKO OCHOBHBIM TapuchHbIM nnaHoM. ABoHeHTCkas nnaTa coctaensieT 850 py6. 3a nepuos ¢ MOMeEHTa akTMBaLMK TapudHOTo nraHa 1 fo
OKOHYaHWsl kaneHAapHOro Mecsilia, B KOTOPOM OH ObIN aKTUBUPOBaH, HE3aBMCUMO OT KONMMYECTBA [HEN (haKTUYECKOTO MONb30BaHMUs ycryramu (BKMKYaeT
nnaty 3a nomnb3oBaHWe aboHeHTCkoW nuHMen). [0 OKOHYaHWM [aHHOTO nepvoAa [eicTBMe TapudpHOro nnaHa MpekpaliaeTcs C nocreaylollen
aBTOMATUYECKOIA aKTUBaLMEN Ha creayloLLmii Mecsl B cryyae, ecriv ABOHEHT He aKTUBWPOBan Apyroi TapudHBbI NaH B Ka4yecTBE OCHOBHOTO (KOMUYECTBO
nocneaoBaTenbHON akTUBaLMM TapuHOro nnaHa He orpaHuyeHo). Kak 0CHOBHOW TapudhHbIi MNaH aBTOMaTUYECKV aKTMBMPYETCS Ha CReayIoLLMiA MecsiL B
cnyyae, ecrv ABOHEHT He aKTMBMPOBAN [PYroil TapuUhHbIA NMMaH B KAYECTBE OCHOBHOTO. B COOTBETCTBMM C YCMOBMSIMU A@HHOTO TapuhHOrO nrnaHa
ABOHeHTy B mepwof akTvBauuu Tapuda npefocTaBnsieTcs JocTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NokanbHblit 1 MynbTumegma Tpaduku) c
KOMMblOTEPa, C KOTOpOro Obin akTMBMPOBaH AaHHbIA TapudHbIA nnaH, goctyn k Moptany dom.ru TV (B cnyyae 3aknioyeHnss A6oHenTom [lorosopa mivnm
3akasa Ha Ycnyru umdpoBoro kabenbHoro TenesupeHus «fom.ru TV. LleHTp AoMaliHux pasBrieveHuitn). KonmyectBo noTpeGreHHbIx merabaiT He
yunTbiBaeTcs. Hactpoilka coeduHeHus BbinonHsetcs no npotokony «PPP Over Ethernet»; nomb3oBaHWe Ycnyrol OCYLLECTBASETCS HA CKOPOCTM
noTpebnenus BrewHero Tpadmka ¢ 10 go 02 vacos fo 500 Méut/cek., ¢ 02 go 10 yacos fo 600 M6ut/cek, MynbTumeaua Tpadmka - go 600 Méut/cek,
JlokanbHoro Tpadmka - go 600 MouT/cek. BosmoxHocTb noTpebnenns MynbTumenna Tpadmka ¢ HEKOTOPbIX CrieLanbHbIX MynbTUMENa CepBEPOB MOXET
ObITb OrpaHuieHa, B TOM YMCre MONMHOCTHIO 3aKpbiTa, OnepaTopom cBsian, 0 Yem OnepaTop CBsi3M pa3smellaeT MHhopMaLmio Ha cailTe. ABOHeHTCKas nnaTta
B Mecsilie, B koTopomM ABOHeHTy Gbin npegocTaBneH AoCTyn K Ycnyram, B3UMaeTcst B A€Hb NPENOCTaBMEHUs OCTyNa B pasvepe, NPONnopLMOHanbHOM
KonM4ecTBY [IHEIA C MOMEHTa NPeoCTaBneHs AOCTyna K Ycnyram Ao MOMEHTa OKOHYaHUs kaneHaapHoro Mecsua. MapTHepcKol NporpamMmMoil MoxeT BbiTb
npeaycMOTPEHO NpeaocTaBneHne BOHYCOB, CKUAOK, aHTUBMPYCOB W MHbIX MPUBMUNETWN.

WHTepHeT XXL + Okko
OnTumym

MoxeT BbITb TONbKO OCHOBHLIM TapudhHbIM nriaHoM. AGoHeHTCkasi nnata coctaensieT 1000 py6. 3a nepuog ¢ MOMEHTa aKTUBaLMM TapuchHOrO NnaHa v 4o
OKOHYaHWS KaneHAapHOro MecsLia, B KOTOPOM OH 6bin aKTMBMPOBAH, HE3aBUCUMO OT KONMYECTBA fHEN (haKTUYeCKkoro MoNb30BaHWs ycnyramu (Bkmiovaet
nnaty 3a norb3oBaH1e aboHEHTCKOM NHMel). TapudHbIA nnaH gocTyneH Ans aktusauum go 20.08.2020 roga. B aboHeHTCKyto nnaTty BKIOYEHbI YCryr Mo
npegocTaenennto goctyna k Cepsucy «Okko ®unbMbl» no nogmucke Ontumym. Mo OKOHYaHMW AaHHOTO nepuoja AENCTBUE TapudHOTO MnaHa
npekpallaeTcs ¢ nocneaytoLLelt aBToMaTNIeckon akTUBaLMelt Ha Crieyowmin Mecsil B cryyae, ecniu AGOHEHT He aKTUBWpOBan Lpyroil TapudHbIA nnaH B
KayecTBe OCHOBHOrO (KOMMYECTBO MOCMEA0BaTENbHON aKTUBALMW TapU(HOTO NnaHa He orpaHuyeHo). Kak OCHOBHOW TapWHBbIA MnaH aBTOMAaTU4eCck
aKTUBMPYETCS Ha Criedylowmii Mecsl, B criyyae, ecnu ABOHEHT He aKTMBMPOBAN APYroit TapucHblii NMaH B KaYecTBe OCHOBHOrO. B cootBeTCTBUM C
YCMOBUSIMW A@HHOrO TapucHoro nnaHa ABOHEHTY B Mepuof akTUBaLMM Tapuda npeaocTaBnsieTcst JOCTYN B ceTb WHTEpHeT (BkmiovaeT BHewHuA,
JlokanbHbii 1 MynbTumeaua Tpagukm) ¢ KOMMbKOTEPA, C KOTOPOro ObiN aKTUBUPOBaH [aHHbIA TapudHbIi nnaH. Konuyectso noTpebneHHsIx Merabait He
yunTbIBaeTCA. Hactpoika coeduHeHust BbinonHseTcs no npotokonmy «PPP Over Ethernet»; nonmb3oBaHue Ycryroii oCylLecTBNSIETCS Ha CKOPOCTU
noTpebnenus BHewHero Tpaduka ¢ 10 go 02 yacos go 300 Méut/cek., ¢ 02 go 10 yacos o 300 M6wt/cek., MynbTumeana Tpadumka- Ao 300 Méut/cex,
JlokanbHoro Tpadmka - Ao 200 M6ut/cek.. BoamoxHocTb noTpebnenns MynbTumeana Tpadmka ¢ HEKOTOPbIX CELManbHbIX MynbTUMEaMa CEPBEPOB MOXET
ObITb OrpaHuyeHa, B TOM YMCre MONMHOCTHIO 3aKpbiTa, OnepaTopom cBsian, 0 4em OnepaTop CBsi3M pa3smellaeT MHhopMaLmio Ha cailte. ABOHeHTCkas nnaTta
B Mecsile, B koTopom ABGOHeHTy 6bin npegocTaeneH AOCTYN K Ycnyram, B3UMAeTCs B AeHb NMPeAOCTaBNEHUs JOCTyna B pa3mepe, MponopLMoHanbHOM
KONW4EeCTBY [iHE! C MOMEHTa NpeocTaBneHnst A0CTyNa K Ycmnyram 10 MOMEHTa OKOHYaHs kaneHaapHoro MecsiLia. MapTHepcKoit nporpaMmoit MOXeT BbiTb
npeAycMOTPeHO NpeaocTaBneHne BOHYCOB, CKUAOK, aHTUBUPYCOB W MHBIX MPUBIETMIA.

* npeaocTaBneHne ycnyr oCyLwecTBNAeTCA NpyU Hanu4ium 'y OnepaTopa CBSI311 TEXHWUYECKON BO3MOXKHOCTM. U,eHbI YKa3aHbl Ha yCINoBUAX peKJ'IaMHOVI

akumit «flom.ru Gigabit»

Tunb! TapudHLIX NNAHOB NpU NogKNOYeHUN no TexHonorum xPON:

CuactnuBbiii gom 100
MOHO

MoxeT 6bITb TONbKO OCHOBHbIM TapudhHbIM nnaHoM. AGoHeHTckas nnata coctasnsieT 1000 py6. 3a nepuoa ¢ MOMEHTa akTUBaLMK TapUAHOro Nnaxa u Ao
OKOHYaHMS KaneHAapHoro Mecslia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (hakTYeckoro Nonb30BaHNs ycryramn (BkmovaeT
nnaty 3a nonb3oBaHWe aboHeHTCKoiA NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOro nMnaHa NpekpawaeTcs C nocrnegyloLed
aBTOMATMYECKO aKTUBaLMEl Ha ChefylowWwnin Mecsil, B cryyae, ecrit ABOHEHT He aKTWUBMpOBamn [pYroil TapudbHbIA MraH B Ka4yecTBe OCHOBHOIO
(konm4ecTBO MoCnefoBaTENbHON AKTMBALMM TapU(HOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIA MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
cneaylowuii Mecsil B cryyae, ecnv ABOHEHT He aKTUBMPOBan APYroit TapudHbIA NMaH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMN AAHHOMO
TapudHoro nnaHa ABOHEHTY B NeproA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHwi, JlokanbHbin u MynbTumeana
Tpadukm) C KOMMboTEPa, C KOTOPOro ObIN aKTUBMPOBAH A@HHbIA TapuUHbIA NnaH. KonuyecTBo noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
CoeauMHeHus BbINomHsieTcst o npoTokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBRsieTcs Ha ckopocTu noTpebneHus BreluHero Tpadnka ¢
10 po 02 vacos go 100 M6wut/cek, ¢ 02 go 10 yacos go 80 M6ut/cek, MynbTumeamna Tpadmka — go 100 M6wut/cek, JlokanbHoro Tpacmka - ao 80
M6wuT/cek. BoamoxHocTs notpebnenns MynbTumeama Tpaduka ¢ HEKOTOPLIX CrieLmanbHbIX MynbTMEeana CepepoB MOXET BbiTb OrpaHuyeHa, B TOM
yucne NomHOCTLIO 3akpbiTa, OnepaTopoM cBsiau, 0 Yem OnepaTop CBsi3M pa3meLyaeT MHopMaLMIo Ha caitTe. ABOHeHTCKas nnata B MecsiLg, B KOTOPOM
ABOHeHTy 6bin NpegocTaBneH AOCTyN K Ycnyram, B3UMaeTcs B AeHb NpedoCTaBNeHus JOCTyna B pa3mepe, MPOnopLMoHanbHOM KONMYecTBy AHe ¢
MOMEHTa NpeaoCTaBnenns 4OCTyna k Yenyram 40 MOMEHTa OKOHYaHWA kaneHaapHoro mecsila. MapTHepckoii mporpaMmoit MoXeT BbiTb MpesycMOTPEHO
npeAocTaBnermne 60HyCOB, CKMAOK, aHTUBMPYCOB 1 UHbIX MPUBUNETUN.

CuactnuBbiii gom 100

MoxeT 6bITb TONbKO OCHOBHBIM TapudHbIM naHoM. ABoHeHTckas nnata cocTasnsieT 1100 py6. 3a nepuos ¢ MOMEHTa akTUBaLMK TapudHOro nnaxa 1 Ao
OKOHYaHMS KaneH[apHoro MecsiLia, B KOTOPOM OH Bbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (hakTYeCKoro Nonb3oBaHuUs ycryramu (BkmiovaeT
nnaty 3a nonb3oBaHWe aboHeHTCKO: NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOro MnaHa NpekpawaeTcs C nocrnegytoLed
aBTOMATUYECKO aKTWUBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kormyecTBO MoCnefoBaTENbHON AKTUBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
creaywLmii Mecsily B cnyyae, ecrit AGOHEHT He aKTUBMPOBar APYroit TapugHbIA NraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNIOBUSIMM A@HHOTO




r. Camapa

TapuhHOro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH AaHHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbix MerabaiT He yunTbiBaeTcs. Hactpolika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocylyecTBnsieTcs Ha ckopocTi notpebnenus BHeluHero Tpadvka ¢
10 po 02 vacos fo 100 M6ut/cek, ¢ 02 go 10 yacos go 100 Méut/cek, Mynbtumeana tpadmka — go 100 Mbut/cek, MokansHoro Tpadmka - o 100
M6wuT/cek. BoamoxHocTb noTpebneHuss MynbTumeamna Tpadmka C HEKOTOPbIX CrieLManbHbIX MynbTUMEaMA CEPBEPOB MOXET ObiTb OrpaHU4eHa, B TOM
yuncne NomnHoCTbIo 3akpbiTa, OnepaTopom cBsian, 0 yem OnepaTop €BA3M pa3melyaeT MHopMaLWio Ha caitTe. ABOHeHTCKas nnata B Mecsilie, B KOTOPOM
ABoHeHTy 6bIn npegocTaBneH AOCTyn Kk Ycnyram, B3UMaeTcst B AeHb NpedoCTaBneHus 4OCTyna B pasmepe, NPOMOpPLMOHANbHOM KOMUYECTBY AHEN C
MOMeHTa NpeJoCTaBNeHNst JOCTyna K Ycryram O MOMEHTa OKOHYaHWsi kaneHaapHoro Mecsiua. [MapTHepckoit nporpamMmoil MoXeT ObITb NpeaycMOTpeHO
npegocTaBneHne GOHYCOB, CKMAOK, aHTUBMPYCOB W MHbIX NPUBUIETUN.

CyactnmBbii gom 300 MoxeT 6bITb TONbKO OCHOBHbIM TapudHbIM nnaHoM. ABoHeHTckas nnata coctasnsieT 1200 py6. 3a neproa ¢ MOMeHTa akTUBaLK TapudHOro nnaxa v Ao

MOHO OKOHYaHMS KaneHAapHoro MecsLia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (hakTYeckoro Nonb30BaHNs ycryrami (BkmovaeT
nnaty 3a norb3oBaHWe aboHeHTCKOW NuHWelr). o OKOHYaHWM AaHHOrO nepuoja [AedcTBue TapuHOrO NnaHa NpekpaliaeTcs ¢ nocreayroLed
aBTOMATUYECKO aKTUBaLMEl Ha ChepylowWwnin Mecsil, B cryyae, ecri ABOHEHT He aKTWUBMpOBan [pYroil TapudbHbIA MraH B Ka4yecTBe OCHOBHOIO
(konn4ecTBO MOCNE[OBATENbHON aKTMBALWM TApUHOrO MNnaHa He orpaHnyeHo). Kak OCHOBHOW TapudhHbI NNaH aBTOMATUHECKN aKTMBMPYETCS Ha
cneaylowmit Mecsl B cryyae, ecnv ABOHEHT He aKTUBMPOBan APYroil TapudHbIA NMaH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMW AAHHOMO
TapuhHOro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb UHTepHeT (BktouaeT BHewwHWi, JlokanbHbii u MynbTuMeava
Tpadukm) C KOMMbIoTEPA, C KOTOPOro BbIN aKTUBMPOBAH A@HHBIA TapuUHbIA MnaH. KonuyecTBo noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBnsieTcs Ha ckopocTu noTpebnenns BHelwuHero Tpadnka ¢
10 po 02 vacos fo 300 M6wut/cek, ¢ 02 go 10 yacos go 100 M6ut/cek, MynbTumeana tpadmka — go 300 Mbut/cek, NMokansHoro Tpadmka - o 100
M6uT/cek. BoamoxHocTb notpebnennst MynbTumeama Tpaduka ¢ HEKOTOPBIX CrieLmManbHbIX MynbTUMEana CepBepoB MOXET BbiTb OrpaHuyeHa, B TOM
yucne NofHOCTLIO 3akpbiTa, OnepaTopoM cBsiau, 0 Yem OnepaTop CBs3M pa3melyaeT MHOopMaLMo Ha caitTe. ABOHeHTCKas nnata B MecsiLg, B KOTOPOM
ABOHeHTy bbin NpeaocTaBneH AOCTyYN K Ycnyram, B3MMaeTcs B AeHb NPeAoCTaBNeHns [ocTyna B pasMepe, NpOonopLMOHanbHOM KOMMYecTsy AHel ¢
MOMEHTa NpeaoCTaBnenns 4OCTyna K Yenyram 40 MOMEHTa OKOHYaHWS kaneHaapHoro mecsila. MapTHepckoii MporpaMMoit MoXeT BbiTb MpesycMOTPEHO
npeAocTaBneHne 6OHYCOB, CKMOK, aHTUBMPYCOB U UHbIX NMPUBUNETUN.

CyactnmBbii gom 300 MoxeT 6bITb TONbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTckas nnata coctasnsieT 1300 py6. 3a neproa ¢ MOMeHTa akT1BaLK TapudHOro nnaxa u Ao

OKOHYaHMS KaneHAapHoro MecsLia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE! (haKTYeckoro Nonb30BaHN ycryramn (BkmovaeT
nnaty 3a norb3oBaHWe aboHeHTCKO NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja [AedcTBue TapuHOTO NnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATMYECKO aKTUBaLMEl Ha ChepylowWwnin Mecsil, B cryyae, ecri ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(konn4ecTBO MOCNE[OBATENbHON aKTMBALWM TApU(HOrO NNnaHa He orpaHnyeHo). Kak OCHOBHOW TapuchHbI MNaH aBTOMATUHECKN aKTMBMPYETCS Ha
cneaylowmii Mecs B cryyae, ecnv ABOHEHT He aKTUBMPOBan APYroil TapudHbIA NMaH B KaYECTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMN AAHHOMO
TapuhHOro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadukm) C KOMMbIoTEPA, C KOTOPOro BbIN aKTUBMPOBAH AaHHbIA TapuUHbIA NnaH. KonuyecTBo noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBnsieTcs Ha ckopocTh noTpebnenns BHeluHero Tpadmka ¢
10 po 02 vacos fo 300 M6wut/cek, ¢ 02 go 10 yacos go 300 M6ut/cek, MynbTumeana tpadmka — go 300 Mbut/cek, NMokansHoro Tpadwka - o 300
M6uT/cek. BoamoxHocTb notpebnennst MynbTumeama Tpadmka ¢ HEKOTOPBIX CrieLmanbHbIX MynbTUMEaNa CepBepoB MOXET BbiTb OrpaHuyeHa, B TOM
yucne NofHOCTLIO 3akpbiTa, OnepaTopoM cBsiau, 0 Yem OnepaTop CBS3M pa3melyaeT MHOopMaLMo Ha caitTe. ABOHEHTCKas nnata B MecsiLg, B KOTOPOM
ABOHeHTy bbin NpeaocTaBneH AOCTYN K Ycnyram, B3NMaeTcs B AeHb NPeAoCTaBNeHns [ocTyna B pasMepe, NpOonopLMOHanbHOM KOMMYecTsy AHel ¢
MOMEHTa NpeaoCTaBnenns 4OCTyna K Yenyram 40 MOMEHTa OKOHYaHWS kaneHaapHoro mecsiua. MapTHepckoii mporpaMMoit MoXeT BbiTb MpesycMOTPEHO
npeAocTaBneHre 6OHYCOB, CKMOK, aHTUBMPYCOB 1 UHbIX NMPUBUNETUN.

Mpumeyanmns k TapucHbIM NnaHam:

1

B cToumocTb Yenyr BKioyeHbl Bee Hanory v cbopbl (B Tom yucnie — HAC) o cTaBKe, YCTAHOBMEHHOW 3aKOHOAATENbCTBOM PO.

2

Onnarte NoAnexuT ToNbko BXOAALLMIA TpachuK. B cTaTUCTUKe yYnTHIBAETCS TOMBKO BXOAALLMIA TPAUK, MCXOASLLMIA TPAMK B CTATUCTUKE HE YYUTLIBAETCS.

3

«JlokanbHbIM» TpauKoM cuMTaeTcst Tpadmk ¢ CeTeil onepaTopoB CBs3W, ¢ koTopbIMK y OnepaTopa CBSA3M 3akm4eHs! 1OroBOphbl, 1 Tpaduk mexay A6oHeHTamu Onepatopa
CBS3N ¢ Mmonocol nponyckaHns — ot 1 Kbut/cek. MomnHbIA nepeyeHb AaHHbIX ONEpaTopoB CBA3M ykasaH Ha caite OnepaTtopa cBS3u. Pa3mepHOCTb NOMOChI MpomyckaHus,
yka3aHHas B HacToswem OnucaHuu ycnyri, yctaHoeneHa 13 pacyeta: 1 [out/c pasHo 250 MI'y, 1K6ut/c paHo 250 'y, 1 Mout/c 250 kly.

«BHelwHUMY TpadukoM cunTaeTcs Tpaduk, He NpuHaanexalymi cetsMm OnepaTopa CBsiaW ¢ Nonocoi nponyckanus — ot 1 Kbut/cek.

(S,

"MynbTmegma" cunTaeTcs Tpachuk Co cnewmanbHbIX MynbTUMeaMa CepBEPOB, PacionoxeHHbIX BHyTpU ceT OnepaTopa CBs3u ¢ Nonocon nponyckakus — ot 1 Kbur/cek.

[MoyToBbIN Tpachuk, NonyyeHHbIN ¢ cepBepa OnepaTopa CBA3M, YUNTbIBAETCA Kak «JlokanbHbIny Tpadvk BHE 3aBUCMMOCTY OT TOro, npuiuna oHa u3 cetv JOM.RU nnm u3
BHELUHero VHTepHeTa. B yka3aHHOM Cryyqae noyToBbIi Tpaduk onnayusaeTtcs no Tapudam, ycTaHoBneHHbIM Ans «JlokanbHoro» Tpadvka.

CratucTika no noTpeGneHHbIM YCIyraMm U pacxo[oBaHuio cpeacTs ¢ JiuueBoro cyeTa npefocTaensieTcss AGOHEHTY B pearbHOM BpeMeHH Ha caiite OnepaTopa CBsiau nu no
3anpocy B "Cnyx6y cepsuca” OnepaTopa cBsau (cM. Tapudibl Ha JONONHUTENbHbIE YCNYTH).

lMononHeHwe Jinuesoro cyeta AGOHEHT OCYLLECTBASIET CAMOCTOSITENBHO MO Mepe HeobxoaumocTu. MononHeHue Jluuesoro cueta AGOHeHTa MOXHO caenats: 1. HannyHbimu B
MecTax paboTbl ¢ aboHeHTamu OnepaTopa CBs3u (Npy HanMuMKM Takoil BO3MOXHOCTY y Onepatopa cBsisu) Nubo B KpeaNUTHO-(hMHAHCOBbIE YYpEXaeHUs, B0 B NnaTexHsle
cucTeMbl (BKIioyas TepMUHanbl onnathl Yenyr).2. BesHanuyHbiM nepeyncrneHmem Yepes puHaHCOBO-KpeaUTHBIE YUPEXAEHWS Ha YCIOBMSIX, YCTaHOBNEHHbIX (DMHAHCOBO-
KPEMTHBIMM yYpexaeHUsiMU, Ha pacyETHbIN c4éT OnepaTopa cBA3u, ykasaHHbIi B [lorosope. Mpu onnate Ycnyr OnepaTopa cBA3n Yepes (hMHaHCOBO-KPEAUTHBIE YUpeXaeHs
ABOHEHT B NraTeXHOM J0KYMEHTe [JOITKEH Yka3aTb (paMurnio, MHULManb! 1 afpec, No KOTOPOMY emy npesocTasneH Aoctyn. MogpobHo Bce cnocobbl onnaThl ONMcaHbl Ha
caite OnepaTtopa cBsi3u.

Anpeca mecT paboTbl ¢ aboHeHTamu: yn. Mobegel, 4, yn. AspogpomHas A7A.

Ecnu ABOHEHT B MOMEHT 3aknioueHus [lorosopa u/vnu 3akasa He Bbibparn 6o Apyroi 13 0CHOBHbIX TaputHbIX MNAHOB, MOMb30BaHIMe YCMyroi 0CyLIECTBNACTCA No
ocHoBHoMy TapudHomy nnaHy «Mega My npu TexHonorum noakntoveHns Fast Ethernet u ocHosHomy TapudHomy nnaHy «<Mega Ly npu TexHonoruu nogkntovenns Gigabit
Ethernet.

Be3numnTHBIM TaputHBIM NaHoM CYMTaeTCs TapudHbIA NNiaH, No KOTOpoMy npefocTasnseTcs 6e3nMuTHoe notpebneHne BHewHero, JlokansHoro, MynbTumeama Tpaduka
Ha YCroBMsIX, NPELYCMOTPEHHbIX AaHHBIM TapUchHbIM MIaHOM.

ABOHEHT NpOM3BOANT onnaTy 3a YCnyru CBS3u COrnacHo BblbpaHHOMy TapudHOMY nnaHy M 3a norb3oBaHWe ABOHEHTCKOW NHWER. ABOHEHTCKasi NMUHUS HaxoauTcs B
cobcTeHHoCTV OnepaTopa CBAi3N W NepefaeTcs B Nonb3oBaHue ABOHEHTY ¢ MOMEHTa npefocTaBneHnst AGOHeHTY AocTyna k Ycnyram CBsiav 1 NOANMUCaHUS COOTBETCTBYIOLLENO
aKTa caauu-npuemMkv yenyr no NpedoCTaBNeHmMio 4OCTyNa K Ycnyram CBA3M [O MOMeHTa npekpalleHns feiicteus [lorosopa. B cnyyae npekpalyeqns geictans [lorosopa u
Oka3aHus OnepaTopom CBA3uM COOTBETCTBYHOLLMX Yenyr casian OnepaTop CBA3n BrpaBe AeMOHTUpoBaTb AGOHEHTCKYHO NIMHMIO C OTHECEHMEM BCex 3aTpaT Ha ABOHEHTa.

[Mpy nonb3oBaHMM Ycnyramu CBsi3v B COOTBETCTBUM C laHHbIM TapudHbIM NaHoM Mo MapKETUHIOBON akLuM «KomnnekcHoe npeanoxeHne», AencTaytoLleii ¢ 1 okTsidps 2010r.
(nanee — Akuusi), aboHeHTCKas nnaTa yCTaHaBNMBAETCA C Y4ETOM CKUAKA B pasMepe, MpeaycMOTPeHHOM ycrousmu Akumn. ABOHeHTCKas nnata, nnata 3a Bnagexue u
nonb3osaHne Obopyaosanuem (B cryyae, ecnu OBopyaoBaHue nepefaHo BO BnadeHWe W nonb3osaHne ABOHeHTa), nnata B cyeT cToumocT OBopyaoBaHMs B TeueHue
nepu1ofa paccpoykn A0 BbiNnaThl NonHon croumoct ObopyaosaHus (B cnyyae, ecnn OBopyaosaHne nepefaHo B coBCTBEHHOCTb C PACCPOYKON MnaTexa) CnucbiBaeTcs ¢
Jnuesoro cyeta ABOHEHTa aBTOMATYECKV B MOSTHOM 06bEMe He no3aHee 1-ro uncna MecaLa, CreayioLLero 3a MecsilieM Nonb308aHNa YCnyroi ceasun. B cnyyae otcyTcTBus Ha
21-0e uMCnO MecsiLa, CriedyloLLero 3a MecsieM Nonb3oBaHust Ycryrol cesisu, Ha JluueBom cuete AGOHEHTa [EHEXHbIX CPEACTB B pasvepe abOHEHTCKOM nmnatbl Mo
TapucHoMy nnaHy, nnathl 3a BrageHue u nonb3osaHne O6opynosaHueM (B cnyyae, ecniv O6opyaoBaHue nepefaHo BO BNafieHue 1 Nonb3oBaHue AGOHEHTa), nnaTbl B CYeT
croumocTn OBopy[oBaHNA B TeYEHWe Meproaa paccpouki [0 BbinnaThl nonHow ctoumoctn OBopyaosanus (B cnydae, ecnn OBopyaosaHue nepeaaHo B COBCTBEHHOCTb C
paccpoyKoi MnaTexa)  3a MpefLecTBYIOWyiA MecsaL, nonb3oBaHus Yenyroit csssau Onepatop CBA3M WUMEET MpaBO MPUOCTAHOBUTL OkasaHue Ycnyr cBasn. ABOHEHTY
BbIAENSETCS OAUH JIMLEBON CYeT, Ha KOTOPOM OTpaXaroTCsi NoCTynneHus cpeacts Onepatopy cBsisu oT AGOHeHTa 3a BriafieHue u nonb3oBaHne O6opyaoBaHuem (B cryvae,
ecnu ObopynosaHve nepefaHo BO BnadeHue U nonb3oBaHue AGOHeHTa), Nnatbl B cyeT ctoumocT OBopynoBaHUs B TeYeHWe nepuopa paccpoyku A0 BbinmaTbl NOMHOM
croumoctn ObopynosaHus (B cnyyae, ecnv ObopynoBaHue nepefaHo B COBCTBEHHOCTb C paccpoukol nnatexa) , Yenyru cessu «[octyn B WHTepHeT «[om.ru», Yenyru
kabenbHoro Tenesnaenns «om.ruy, Yenyru caasn «[omawHui TenedoH «[lom.ru», a Takke cnucaHue 3TUX CPeAcTB MPOMopLMOHanbHO pasMepy nnathl 3a YCnyru CBsau,
OKasblBaeMbIx 1o ALK, 0T 0bLLero pasvepa exemMecsiyHol nnathl 3a YCryru cBsiau, OkasbiBaeMble No AKLUA.

Onucanve MapTHepCKol NporpaMMbl pasMeLLeHo Ha caite club.domru.ru
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14 MporpammHoe obecneyeHne Gamersbase (Mnatopma) npuHagnexut OO0 «TopHago MeHemxmenT», MHH 5905041838, topuaunueckuii agpec 624066, r. Mepmb, yn.
CraxaHoBckas, A. 45, anekTpoHHas nouta support@gamersbase.store. [ins aktvBauuu npaBa focTyna HeobxoauMo 3aiiT Ha ctpanuuy hitps://gbplus.gamersbase.store/ n
BBECTW HOMEp [0roBOpa Ha MpefocTaBneHne yCnyr CBA3N, 3akmiodeHHoro ¢ OnepaTopom CBA3W, ANEKTPOHHYIO MOYTY U naponb. CToMMOCTb nognucki coctasnseT 250 pybnei
3a Nepuoz; C MOMEHTa aKTMBALMM TapUeHOTO NnaHa v 40 OKOHYaHWS KaneH[apHoro Mecsila, B KOTOPOM OH 6bIn aKTUBMPOBAH, HE3aBUCUMO OT KONMYECTBA AHEN (haKTieckoro
nonb3osaHust ycrnyramu. Moanucka NpeaocTaBnsieT BO3MOXHOCTb B NEpUOA akTUBaLMM OCYLLECTBUTb BbIGOp 2 KOMMbIOTEPHBIX WP U3 MpedocTaBneHHbIX B MHTepdeiice
lMnatchopMbl 1 MX UCOMNb30BATb; BOIMOXHOCTb MCMONb30BaTh AN KOMMbloTepHbIX Urp 100 MuHYT B cepBuce obnayHbix urp Playkey; npefoctaBneHne ckugok Ha urpsl o 90%
B LPPOBOM MarasvHe WUrp gama-gama.ru; NpeaocTaBreHne BO3MOKHOCTM y4acTUs B PO3bIrpbilliax MPU30B 1 KOMMEKLUMOHHBIX M3AaHWA Urp pa3 B KBapTar, NPOBOANMbIX Ha
Mnatdopme. OnepaTop CBsA3N He HECET OTBETCTBEHHOCTb 3a cofepxaHue MNnatdopmbl 1 NOANKUCKY, B TOM Yncne KOHTEHT, npefocTaBnsieMble ¢ NOMOLLbH [natghopmbl.

15 Yenyrm no npegoctasnenmnio AGoHeHTam fgoctyna k Cepsucy «Okko ®unbMbly, pasmelleHHoMY B rrobanbHoii cet MHTepHeT no appecy http://okko.tv (nanee - goctyn k
Cepsucy), 0CyLLECTBNATCA MOCPEACTBOM 0BpaboTku/mcnonHeHus 3anpocoB AGOHEHTOB nyTeM npefocTaeneHns ABoHeHTOM Homepa TenedoHa OnepaTopy nmpu nepeo
aKTBaLyu TapudHoro nnaHa no TenedoHam, ykasaHHbIM B peksuanTtax Onepatopa cassn. [loctyn k Cepaucy ocywiectensetca no lMNakeTy noanuckn «OnTuMym» Ha nepuog
aKTuBaumMu TapudHOTO nnaHa nocne npuHsaTus ABoHeHTOM ycnosuid Monb3oBaTenbckoro corralleHust cepeuca «Okko», pasmelleHHoro B cet WHTepHET no appecy
okko.tv/terms (Monb3oBatenbckoe cornalleHue), u BeegeHus ABOHEHTOM Homepa TenedoHa, npegocTaBneHHoro Onepatopy cBsiau. Monb3oBaTENbCKOE COrnalleHue
npeacraenseT coboit nybnuynylo odepty ObLecTBa ¢ orpaHMyeHHoi oTBeTCTBEHHOCTbIO «Okko» (MHH 7814665871, OPH 1167847381130), 3aperucTpupoBaHHOro no
appecy: 197374, r. Cankr-MNeTepbypr, yn. CasywkuHa, gom 126, nut.b, nom. 53-H). OnepaTop cBsan He HeceT OTBETCTBEHHOCTb 3a cogepxaHune Cepauca «Okko GunbMbiy,
INakeTa nognuckm «OnTumymy, B Tom uncne Kontenta, npegocraensiemblx 000 «Okkoy.

Tapuchbl Ha gonoONHUTENbHbIE yCnyr
Ne Tapudbi PazoBo B mecsuy Mpum
1 CwmeHa nmenn (login) 100 py6. 1
2 CwmeHa napons (8 ocuce Onepatopa cBsi3u) becnnatHo
3 CwmeHa napons (Ha caiite OnepaTopa cBsi3u) becnnatHo
4 Bbigenenue cratuuHoro pearnsHoro IP-afpeca st nonb3oBaHUs Ycnyramu cesiau no 6e3nMmMuTHOMY TapudHomy 450 py6 20 py6 7
nnaky.
5 MpenocraeneHne noapobHoro otyeTa o pabote ABOHeHTa B aneKTPOHHOM BiAage (Mo TpeboBaHmio ABoHeHTa): 3a 1 150 py6 1
Mecsil
6 Mpenoctasnenue noapo6Horo otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (no TpeGoBaHuto AGOHEHTa), 3a 6 V6 1
nmct A4 Pyo.
Perctpauus nepexopa ¢ noboro TapudHoro nrawa, BbibpaHHoro AGOHEHTOM B Ka4eCTBE OCHOBHOTO, Ha pyroi
7 OCHOBHOM TapuchHbIN NnaH, peructpaums akteauum TapudHOro nnaHa 4ONoNHUTENBHO K TapubHoMy nnaHy, BecnnatHo 3
BblbpaHHOMy AGOHEHTOM B Ka4YeCTBE OCHOBHOTO
8 /3meHeHme foroBopa B CBA3M C M3MeHeHueM ABOHeHTOM agpeca nomeleHns (npu Hanuumn ObopyaoBaHus (ans 10py6
Tapuda npegoctasnerus goctyna Wi-Fi) u ABOHEHTCKoN nHUM) yo-
9 MepeothopMneHme JOroBopa B CBS3M C 3aMeHoit AGOHeHTa B noMeLLeHum (Mpu Hanuumn OBopynoBaHus (ons Tapuda 10 ov6
npegoctasnenns gocryna Wi-Fi) n ABoHeHTCKoi inHm) Pyo.
10 YcTaHoBKa 1 HacTpoiika BecnposogHoro mapLupyTusatopa Wi-Fi, BecnposoaHoro mapiupyTtusatopa Wi-Fi 1000 pys. 15
[IByXAnanasoHHoro !
1" YcTaHoBKa 1 HacTpoiika becnpoeogHoro USB-agantepa Wi-Fi 550 py6. 15
12 YctaHoBka ceTeBow kapTbl PCI DFE-530TX 400 py6. 1
13 lMpurocTaHoBREHe OKa3aHUs YCIyr CBA3W Ha OCHOBaHUN 3asiBrieHust AGOHeHTa 40 py6. 4
14 Ceccus Ha OTNINYHO 1 py6. 1,6
ABOHeHTY NpefoCTaBNSIETCs BOIMOXHOCTb NOMb30BaHUS Ycnyramu cBsiau B TeueHue He Bonee 5 (MsTu) cyTok nogpsia
B TEYEHWE KaneHaapHoro Mecsitia (KOHKpeTHbIA cpok ucnonb3oBaHust Cepaica «ObeLyaHHbIi nnaTtex» onpeaensieTcs
AGoHeHTOM camocTosTenbHO — Aanee Cpok NpepfocTaBreHWs Cepsuca), C MOMEHTa onnatbl Ycnyr cBssu ¢
15 ncnonb3oBaHuem Cepauca «ObeLaHHbIn nnaTex» (ganee - Cepaic) Mpu OTCYTCTBUM CYMMbI JEHEXHBIX CPEACTB Ha 30 py6.JeyTion
Nuuesom cyeTe ABOHEHTa, AOCTaTOMHON AMsi Nofb30BaHUsS Ycryramu cBsisu. Mpu 3ToM aboHeHTCKas nnaTa cornacHo '
TapudHoro nnaHa u ctoumocTb Cepaica «OBeLLarHbI nnaTex» CnucbIBAETCs B MONHOM 06beMe 1 ee HE06X0aMMO
noracuTb B TeyeHne Cpoka npepocTasneqns cepsuca. Cepsuc akTneupyeTcss AGOHEHTOM CaMOCTOSTENbHO B pasaene
«JInyHbIn kKabuHeT» Ha cante OnepaTopa cBsav unu no nopyyeHunio AboHeHTa OnepaTopom CBsau.
16 Mpomokoa Ha nognucky Axpaekc.Mioc Ha 3 Mec. 469 pyb.
17 Yenyru no npegocrtasnennto goctyna k Cepsucy «Okko ®unbmbl» no MakeTy nognucku «OntuMym» - 399 py6.

anMe‘laHMﬂ K TapmbaM Ha fononHUTeNbHbIe yCnyru:

B cToumocTb Yenyr BKioueHbl Bee Harory v cbopel (B Tom uucne — HIC) no cTaBke, yCTaHOBNEHHOMN 3aKoHOAATeNbCTBOM PO.

CnevuynanucTamn Npou3BOANTCS YCTaHOBKA W HACTPOIAKA TOMbKO CepTUdULMPOBaHHOrO 060pyA0BaHMS U NporpaMMHOro obecneyenus, npeaocTaensieMblx AGOHEHTOM.

AxTuBMpoBaTh TapudHble nnaHbl AGOHEHT MOXET CaMOCTOSTENBHO B pasaerne «/TnyHbIi kabuHeT» Ha calite OnepaTtopa cBsiau

Bl —

[MprocTaHoBNeHWe Oka3aHs YCnyr CBsi3N OCYLLECTBASETCS B NOpsiaKe, NpeaycMoTpeHHOM [JoroBopoM, ecniv MHOE He npedyCMOTPeHo Ha caitte OnepaTopa CBsi3u.

BecnposopHoit mappyTusatop Wi-Fi, BecnposoaHoit mapupytusatop Wi-Fi aByxamanasonHbin u 6ecnposopHoit USB-apantep Wi-Fi (nanee — O6opynoBaHue), Mcnonb3oBaHHble
OnepaTopom CBsiau NpW MpefocTaBneHun AGOHEHTY [OMOMHUTENBHOM YCIYrM U yKa3aHHble B akTe cOauu-MpUEMKM YCryr Mo MPefoCTaBReHwio AOCTyna, SBRSKTC COBCTBEHHOCTbIO
Onepatopa cesian 1 nepegatotcst AGOHEHTY BO BniafieHue v nonb3oBaHie 4o MOMeHTa npekpalyeHus Aeiictaus [lorosopa uiunu 3akasa.

VckntoyaeTcs BO3MOXHOCTb AOCTyNa OAHOBpeMeHHO k Cailtam ceTW VIHTepHeT co credylowmmi AOMeHHbIMM uMeHamu:www.vkontakte.com, www.facebook.com, www.twitter.com,
www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru (ganee - CaiTbl).
VcknioyeHne BO3MOXHOCTM AocTyna MoxeT BbiTb ocyliecTeneHo AGOHeHTOM B pasgene «JMuHblit kabuHeT» Ha caitte Onepatopa cBsisu nubo B MecTax paboTbl ¢ aboHeHTamm,
yCTaHoBneHHbIMU OnepaTopoM CBsiaW, Ha OCHOBaHMW COOTBETCTBYIOLLErO 3asBneHns. BozobHoBneHue Bo3moxHOCTM JocTyna k Caittam BO u3bexaHne COMHEHWS OCYLLECTBNSETCS Ha
OCHOBaHMW COOTBETCTBYHOLLErO 3asBNneHns ABOHeHTa B MecTax paboTbl ¢ aboHeHTamm, ycTaHoBMeHHbIMKU OnepaTopoM CBA3M.

Ha nepvop aktuBawm TapudHoro nnaqa XXL no yemoTpeHuio AGOHEHTa MOXET ObITb BblAeneH CTaTUuHbIi peanbHblil IP-aapec Ans nonb3osaHus Ycnyramu casu 6e3 B3uMaHus pasoBoit 1
eXeMecsiMHOW NnaThl 3a BblfeNeHne cTaTuyHoro peanbHoro IP-agpeca.

lMpepocTaBnsieT BO3MOXHOCTb NprobpecTn noanucky Axaekc.Mlntoc Ha caiite https://lk.domru.rus nepuog C 01.10.2019 — 30.09.2020 cpokom Ha 3 Mec. ¢ AaThbl akTuBaLuu. Mpomokos
MOXET BbITb UCNOMb30BaH TOMLKO OfMH pa3. MoapobHas MHGopMaLWs Mo copepxaHuto noanucky Ha caitte: https://yandex.ru/support/plus.

Yenyru no npepoctaeneHntio AboHeHTam goctyna k Cepsucy «Okko ®unbMbl», pasmelleHHomy B rmobanbHoi cetu MHTepHeT no appecy http://okko.tv (nanee - goctyn K
Cepsucy), ocyLiecTBRsKTCS nocpeAcTBoM obpaboTku/vcnonHeHns 3anpocoB ABOHeHTOB myTem npepocTtaeneHnss AGoHeHTOM Homepa TenedoHa OnepaTopy npu nepeow
aktusaumu [octyna k Cepsucy no tenedoHam, ykasaHHbIM B peksu3utax Onepatopa cBsiau, B [luyHoM kabuHete niv MobunsHom npunoxeHun «Moit Jom.ru». [octyn k
Cepaucy poctyneH ans aktueauuun go 20.08.2020 roga. foctyn k Cepsucy ocywiectensietca no lNakeTy nognucku «OnTUMyM» Ha YCMOBWSIX Mpeaonnathl nocne MpuHATYS
ABoHeHToM ycriosuit Monb3oBaTenbckoro cornalueHns cepenca «Okkox, pasmeleHHoro B ceTw VHTepHeT no appecy okko.tv/terms (Monb3oBaTenbckoe cormalleHue),
BBeAeHNs ADOHeHTOM HoMepa TenedpoHa, npegocTaBneHHoro OnepaTopy cBsiau. Monb3oBaTenbckoe cornalleHne npefcTaBnseT coboit nybnuyHyto ocepty Obiectea ¢
orpaHu4eHHo oTBETCTBEHHOCTLIO «Okkoy (MHH 7814665871, OI'PH 1167847381130), 3apeructpupoBaHHoro no agpecy: 197374, r. CaHkt-MeTepbypr, yn. CasylukuHa, Jom 126,
nwT.B, nom. 53-H). floctyn k Cepaucy aBTOMATUYECKM aKTUBMPYETCS HA CrieayHoLLmiA MecsiLy B criyyae, ecrnii AGOHEHT He oTMeHUn akTueaumio floctyna k Cepucy no TenedoHam,
yKkasaHHbIM B pekBuanTax Onepatopa cBs3u, B [luuHom kabuHete unn MobunbHom npunoxenun «Moit lom.ru». CTouMocTb ycryri no npegocTaBneHnto AboHeHTam goctyna K
Cepsucy B3bimaeTcst 3a 30 kaneHgapHbIX AHE C MOMEHTa aKTUBaLM TapueHOro NnaHa, He3aBMCKMO OT KONMYeCTBa AHEN hakTU4eckoro nonb3oBaHus ycnyramu. Onepatop
CBSI3M HE HECeT OTBETCTBEHHOCTb 3a cogepxanue Cepauca «Okko ®unbMbly, Maketa nognucku «OnTuMymy, B Tom Yucne KontenTa, npegoctasnsembix 000 «Okko.

CXEMA BKINIOYEHKUA NONb30BATENbCKOIro (OKOHEYHOI0) OBOPYJOBAHUA MO TEXHONOrUU FAST ETHERNET/ GIGABIT ETHERNET
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CXEMA BKINIOYEHWUA NOJNb30BATENbCKOIr0 (OKOHEYHOI0) OBOPYOBAHUA MO xPON

30Ha oTBeTcTEEHHOCTH aboHeHTa
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Onepatopa CBA3M
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