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OMUCAHWUE YCNYTU LUOPOBOI O KABENBHOMO TENEBUAEHMSA «AOM.RU TV. LEHTP AOMALLUHWUX PA3BNEYEHUA»

1. OMWUCAHUE YCNYru
Onepatop CBs3u Oka3blBaeT ABOHEHTY ycnyru CBA3n Ans Lieneil kabenbHoro Belanms, BKMovaloLLme npefocTaenerre Yenyru no npegocTasnenmio foctyna k Cetu, npegocTasneHme B
MOCTOSHHOE NOMb30BaHWe AGOHEHTCKOM NMUHMK, pacnpocTpaHeHWe (AOCTaBKy) LWpOBOrO CUrHana (TpaHCcnALMio) MporpaMM TENeBU3MOHHOMO BelyaHus (fanee - TENEBU3MOHHbIX
kaHanos), Bxopawmx B Liudposoe kabenbHoe Tenesupenve «fom.ru TV. LieHTp pomawHux paseneueHuit», no Cetn Onepatopa cBsav [0 onb30BaTeNbCKOro (OKOHEWHOrO)
obopyaosaHus AboHeHTa (nanee — «Ycnyru cBasu»), a AGoHeHT 0653yeTcs onnayneaTth YCNnyrvt CBS3N B NOPSAKE, B CPOKW U Ha YCMOBWSX, NPEAYCMOTPEHHbIX [JoroBOPOM, HAacTOSLLMM
Onucanvem Yenyru u 3akasom.

2. TEPMUHbBI A OP E [ ETEH VA1 1500000000000
«ABGOHeHT» - nonb3oBaTenb Ycnyramm, ¢ KOTopbIM 3akntoyeH [JoroBop npy BblgeneHnn Ans 3TX Lenen YHUKanbHOro Koaa uaeHTudukaLmm;

«AGoHeHTCKas nnaTta» — (OUKCMPOBAHHbINA NnaTex 3a Ycnyru CBA3W, OkasblBaeMble B TeYeHue PacyeTHOro nepuopa, KoTopbiil SBMSETCS NOCTOSIHHON BEMUYMHOW, HE 3aBUCSLLER OT
obbema dakTyecku nonyyeHHbIx Ycnyr.

«AGoHeHTCKas nuHUA» — kabenbHas pa3Bofka, obecneynBatoLas pacnpocTpaHeHne (4OCTaBKy) TENEBU3NOHHOTO CUrHana (TpaHcnsuuio) oT Touky aboHeHTCKoro nofkmiodenus (Yaen
cBs3n) [0 TenenpuemHuka AGoHeHTa, nubo ot [lenutens B [MomelleHun [0 BTOpOro (Kaxmoro mocrnepytolero) TenenpuemHuka ABoHeHTa. AGOHEHTCKas NMUHWS Haxogutcs B
cobcTeeHHocTu OnepaTopa CBs3n 1 NepefaeTcs B NOCTOSIHHOE Nonb3oBaHue AGOHEHTY Ha Cpok eiicTeus 3akasa.

«AkTuBauus KapTbl goctyna» — npueeaeHve Kaptel foctyna B paboyee coctosHue fAns obecneyeqns A6oHeHTy gocTyna k Ceu.

«[ononnuTenbHas ycnyra» - ycnyra, npegocrasnsiemas Onepatopom CBS3N B AOMONHEHWE K MHBIM Ycmyram no [loroopy npy Hanuumy TEXHUYECKON BO3MOXKHOCTY.

«[eaktuBaumsa KapTbl goctyna» — npueeaexve Kaptbl foctyna B Hepaboyee cocTosiHWe NS NpekpalleHns goctyna k Cetu.

«[enuTenb» — ycTPOACTBO pasfeneHus curHana Ha Aga v 6onee TenenpuemMHika, yCTaHOBNEHHOE Ha ABOHEHTCKOM NMHIK.

«[ononHuTensHas aboHeHTCKas NUHUA» — kabenbHas pasBofka, obecneunsatowas foctyn k Moptany Jom.ru TV, dopmupyemas nyTem npoknagkv kabens ot O6opynosanus Wi-Fi
po opHoro TenenpuemHuka ¢ O6opypoBaHvem. [lononHutenbHas aboHeHTCkas NuHWS HaxopuTcs B cobetBeHHoCTM OnepaTopa CBSI3M M MepefaeTcsl B MOCTOSIHHOE MONb30BaHWe
ABOHeHTY Ha cpok aeiicTBus 3akasa.

«3aka3 Ha Ycnyru» (3akas) - BOKyMeHT, nognuceiBaeMblit CTopoHamu B pamkax [loroBopa, cofepxalyyii uHopmaumio 06 Yenyrax, 3akasbiBaemblx ABOHEHTOM, C Lienblo npruobpeTenms
Yenyr;

«KapTa poctyna» — cnewuanu3npoBaHHbIii MUKPOMPOLIECCOPHbIA MOAYMb, WHAMBMAyanuaupylowmii AboHeHTa 1 obecneunBatowmii emy foctyn k Cetn. KapTa foctyna nepepaetcs
Onepatopom cBsian ABOHEHTY B COGCTBEHHOCTb B AEHb NpefocTaeneHnst ABoHeHTy foctyna k CeTu no ToBapHOW HaknagHow, nognucsiBaemoii CTopoHamu.

«O6opyaoBaHMe» — yCTPOICTBO AN AEKOAMPOBaHMUS LiNPOBOTO TEMEBM3NOHHOTO BueocurHana, Heobxoaumoe Ans nonb3oBakus Ycnyramu. O6opyposaHue no Boibopy AGoHeHTa
nepepaetcs OnepaTopom cBsi3n AGOHEHTY B COBCTBEHHOCTL B AeHb NpefocTaBneHus ABoHeHTy AocTyna k CeTi no ToBapHoI HaknafHoi, noanuckiBaemoii CTopoHamu, unn nepeaaeTcs
Onepatopom cBsian ABOHEHTY BO BriafeHue 1 nonb3oBaHue B AeHb npeaocTaBnenns AboHeHTy goctyna k CeTv no AkTy caaun-npuemki YCnyrv no npefocTaBneHnio ocTyna.
«06opynoBanne WI-Fl» — TexHuyeckoe cpeacTBo M nporpammHoe obecneyeHne, KOTOPoe ycTaHoBneHo B MomelyeHnn B Lensix nonb3osaHus AGoHeHTom Ycnyramu cesasu «[ocTyn B
WHTepHeT «[lom.ru» 1 no Bbibopy ABoHeHTa nepenaetcs Onepatopom cBsiau AGOHeHTY B COBCTBEHHOCTb B AeHb NpefocTaBneHns ABoHeHTy focTyna k CeTu No TOBapHOW HaknafHoIA,
nopnucsiBaemort CTtopoHamu, unu nepepaetcs Onepatopom cBsi3n ABOHEHTY BO BNafieHue M Nonb3oBaHue B AeHb NpefocTaeneHus AGoHeHTy foctyna k Cetn no AKTy caauu-npuemkm
Yenyrv no npegocTaBneHunio 4OCTyNa B pamkax 3akasa Ha Ycnyrv cesasu «[doctyn B ViHTepHeT «[om.ruy.

«OnucaHne Ycnyr» - HacToAWMA [OKYMEHT, COAEpXallMil OomucaHue, TEXHUYeckue OCODEHHOCTW W MpaBuna NPefoCTaBneHWs W Momb3oBaHWs Ycmyru, a Takke npouesypy
B3aumopeicTBus CTOPOH B pamkax npepocTaBneHus Ycmyrn u fpyrylo Heobxogumyto uHcpopmauuo. Onmcanve Ycnyr pasmelyaetcs OnepaTopom CBSI3W Ha caiiTe U MOXeT
nepenaBaTbcst AGOHEHTY B MOMEHT nofnucaHus 3akasa;

«MepemeleHne» - HanpaeneHne OnepaTopoM CBA3W MocTynatowymx 0T ABOHEHTa AeHEeXHbIX CPeAcTB Mo faHHOMY [loroBopy Wnu OTAeMbHbIM 3akasaM B CYeT noraleHust paHee
06pa3oBaBLLEliCs 3aJ0MKEHHOCTH;

«MpepbiBaHMe npegocTaBneHns Ycnyru cBA3W» — 03Ha4aeT nepepbis B NpeAocTaBneHnn YCyrin CBA3u, 3apericTpupoBaHHbIi TexHUYeckoii cnyxboit Onepatopa cBsay;

«MNakeT ycnyr» — ycnyru cBs3u Ans Leneit LugpoBoro kabenbHoro BellaHus, BKMKYaloluve npefocTaBneHue B MOCTOSHHOE NONb3oBaHe ABOHEHTCKOW NIWHWM, pacnpocTpaHeHue
(BocTaBKy) CWMrHanoB (TpaHCMALMI0) TENEBU3NOHHbIX kaHanoB Ans obecneyeHns npocMoTpa AGOHEHTaMM TENeBW3MOHHBIX KaHanoB B KONMWUYecTBe, onpefensemMom MepeyHem Ycnyr
Oneparopa casiau, no Cetn Oneparopa CBA3u Ao TenenpuemHuka AGoHeHTa.

«Mopnucka» — Habop [lakeToB ycnyr, BblbpaHHbIX ABOHEHTOM. AGOHEHT BnpaBe M3MeHsTb Habop [MakeToB ycnyr, Bxogswwx B lMoanucky, C COOTBETCTBYIOMM M3MEHEHUEM
aboHeHTCKOM nnatbl.

«Monb3oBartenbckoe (okoHe4yHoe) obopyaoBaHue» — 0bopynoBaHne, Heobxoanumoe ABOHEHTY AN MOAKMIOYEHNS K Y3y CBA3M C NOMOLLb0 ABOHEHTCKOW NUHNK, HaxopasLleecs B
cobcTeeHHocTH ABoHeHTa. Bug (Tvn) Monb3oBaTenbckoro (OKoHeYHoro) 060pyAoBaHms ykasbiBatoTcs B 3akase (fanee — TENEnpUeMHMK);

«MomeleHne» — nomelleHe, HaxoAsLLEecs BHe 30Hbl OTBETCTBEHHOCTM Onepatopa cBsiaun, rae MoXeT bbiTb ycTaHoBneHo OBopynoBaHue Ans npegocTasnekus Yenyr no florosopy,
npuHagnexatiee ABOHEHTy Ha kakoM-nnbo BeLyHOM npase.

«PacyeTHbIit nepuopa» - kaneHaapHblit mecsl ¢ 00 yacos 00 MMHYT nepBoro uucna [o 24 yacos 00 MUHYT NOCNE[HErO AHSA TOTO XKe KaneH[apHOro Mecsua, B KOTOPOM Obinn oKasaHbl
Yenyrv no [loroopy Ha npeAoCTaBneHe yCnyr CBAay;

«Cuctema KonnektusHoro Mpuema TeneBupenus (CKMT)» — ceTb Ans npuema MMHMMambHOTO COLMAmNbHOrO nakeTa SMPHbIX TENeBU3MOHHbBIX KaHanos, HeobcnyxvBaemas
OnepaTopom cBsi3u.

«CeTb cBsi3u» (CeTb) - BCe pacnpefenuTenbHbie CETU 1 CUCTEMbI MPUEMA, Y4aCTKN MarucTpanbHbIX TENEBU3VOHHbIX kabemnbHbIX CeTell, YCUIUTENN U ONTUYECKUME Y3Mbl, BXOAALLMX B
cocTa CeTi Onepatopa CBsia/t B COOTBETCTBIW C MPOEKTOM, NpuHaanexalyve Onepatopy cBA3v Ha NtoboM BELYHOM NpaBe U NpefHa3HayeHHble Ans okasaHus YCnyr cBasu.

«Tapudbl Ha Yenyru» (Tapudbl Onepatopa cBsi3n) — ycnosus onnatbl Ycnyr Onepatopa CBsiaw, KOTOpble BKMKOYaloT B cebsi: Tapudbl npefocTaBneHns AoCTyna, TapudHble nnaHbl,
Tapudhbl Ha AONONHUTENbBHbIE YCNYTY;

«Tapudbl NpefocTaBneHNs [ocTynay - YCnoBus npefoctasnexns aoctyna A6oHeHTy k CeTv u onnatbl Ycnyr no npefocTaBnermio 4oCTyna;

«TapudHble NnaHbI» - YCNOBMS NONb30BaHWS W Onnatbl YCnyr cBsau;

«Tapudbl Ha AONONHUTENbHbIE YCNYTUY» — YCIOBIA NPEJOCTaBNEHNs 1 onnaThl [JoNonHUTENBHBIX yCryr, OkasbiBaeMblx OnepaTopoM cBsi3n AGOHEHTY.

«Toyka abGOHEHTCKOro MOAKMIYEHUA» — TOuKa npucoeauHeHns aboHeHTCkol nuHuM K Cetw. Touka abOHEHTCKOro MOAKMIOYEHWs pacronaraeTcs B pacrpefenuTenbHoM Likady,
BxopsLem B Cetb OnepaTopa cBsau.

«Y3en cBA3M» - CPeACTBa CBA3N, pasMeLLieHHble Ha CeTy 1 BbINOMHsIOLLME (DYHKLUW CUCTEM KOMMYTaLM.

«Ycnyra» - Bce Ycnyr, npefocTaensemble B pamkax 3akasa (Ycnyri no npegocTaBneHunio AocTyna, Yenyri casu 1 [lononHuTensHble ycnyri);

«Ycnyra cBA3U» — AeATENbHOCTb Mo Npuemy, 06paboTke, xpaHeHWto, Nepeaaye, AocTaBke COOBLLEHNIA aNEKTPOCBA3M;

«Ycnyra no npefoCTaBNeHNUIO AOCTYNa» - COBOKYMHOCTb felicTBuin OnepaTtopa CBA3M, HanpaBneHHbIX Ha obecneyeHne BO3MOXHOCTM oka3aHns ABOHEHTY Ycmyr CBA3M U BKMOYaOLNX
chopMupoBaHue ABOHEHTCKON NIMHIM W NPUCOEANHEHNE C ee MOMOLLBIO [Monb30BaTenbCKoro (OkoHewHoro) obopynosaHns ABoHeHTa k Yany cesisu, no Belbopy AGoHeHTa (opmupoBaHme
[ononHuTensHon aboHeHTCKOW NUHUM W mpucoefnHerne ¢ ee momolbio OBopynosaHue WI-FI ¢ Tenenpuemnmkom (¢ O6opynoBaHueM), odopmmeHue [JoroBopa, peructpauio
ABoHeHTa, BbieneHue JuLeBoro cyeta.

«KoHTeHT» — ayanoBn3yanbHble NPON3BEAEHNS U UHbIE BUAbI MPON3BEEHNIA, 4OCTYNHbIE ABOHEHTY Ans npocMoTpa npy nonb3oBaHu Cepeucamu B pamkax HacTosilero Onucanms.
«ObnayHoe xpaHunuwe» — npeaHasHayeHHoe Ana nonyyenns A6oreHTom Cepsiuca «Catch — up» OHMalH-xpaHUMNLLE [aHHbIX HA pacrpefenéHHbIX B CEeTH CepBepax, B KOTOpoe
ABOHEHT UMeeT BO3MOXHOCTb KONupoBaTb KOHTEHT, XpaHUTb €ro 1 npocMaTpuBaTb.

«ABTOpU3auua» — eeaeHve B nHTepdeiice ObopyaosaHus unu Mpunoxenus YyeTHon 3anucy.

«YyeTHas 3anucby - NOTMH W Naponb, NPefoCcTaBneHHbI ABOHEHTY Ha ocHoBaHWW [loroBopa Ha OkasaHue yCryr CBA3N.

«MpunoxeHne» — nporpamMmmHoe obecneyenne 1 UHTepdelic, cooTBeTCTBYtoWee TpeboBaHWAM onpefeneHHol nnatcopmbl, no3sonstollee ABOHEHTY momnyuuTb gocTyn k CepBucam
MOCPEACTBOM CTaLMOHAPHbIX 1 MOBMMbHBIX MEpPCOHanbHbIX KOMMbIOTEPOB KOTOPbIE WMEIT TEXHUYECKYID M (haKTUYECKylo BO3MOXHOCTb AOCTyna K ceTi WHTepHeT, Ha KoTopbix
yCTaHOBNEHO HeoBX0AMMOe 1 JOCTaTO4HOE NporpaMMHoe obecnevyeHme Ans AOCTYNa K CeTH VIHTEpHET, W KOTOpble MMeIoT thakTU4eCKUi AOCTYN K ceTi MHTepHeT.

Cepsuchbl (nanee coBMecTHO - CepBuChbl):

«MynbTucKpuH» - npepocTaBnsemblii B cootBeTcTBUM C ycnosusmu [Mporpammbl npusunervit Cepeuc, nossonsiowuii AGOHeHTy nomyuuTb AocTyn He 6Gonee, Yem ¢ 2 (ABYyX)
CTaLMOHapHBbIX 1 (UnK) MOBUMBHBIX NEPCOHanbHbIX KOMMbIOTEPOB K BbIBpaHHbIM 1 onnaveHHbiM Cepeucam «Catch — up», «Mognucka Ha katanor «SVoDy», «EanHoBpeMeHHas nokymnka
koHTeHTa «TVoD», npy ycnoBun (hakTU4eCKoro NOAKIMIOYEHNs K ceTn MHTepHer.



«Catch - up» - npepocTaBnsembiii 3a nnaty Cepsuc, no3gonsiowyin AGOHEHTY B TeyeHue 24 4acoB MNMW 72 4acoB (KOHKPETHbIA Mepuop BpemeHW Onpeaensetcs ANS Kaxaoro
TenekaHana OTAenbHO W ykasblBaeTca Ha cailTe www.domru.ru CMOTPETb Tenenepefayn 1 uHble ayanoBu3yanbHble NPON3BEAEHNs, BXOASLME B COCTAB TeNeKaHarnoB, CUrHan KotopbIix
pocTasnsetcs OnepaTopoM CBA3W [0 NMONb30BaTeNbCKOro (OKOHEYHOro) 0bopyaoBaHNs ABOHEHTOB, MOCME WX BbIXOAA@ B TENEBU3MOHHbIA aup. MepeyeHb TenekaHanos, fAOCTYMHbIX B
pamkax CepBuca, yka3aH Ha caiite www.domru.ru 1 MOXeT BbITb U3MeHeH Ui JononHeH B Nnioboe Bpems no ycmoTperuto Onepatopa cBssn. B cnyyae ecrv ycnymm cesan Lindposoe
kabenbHoe TenesuaeHne «fom.ru TV. LieHTp AomaluHmMx pa3eneyermity He npegocTasnsiotcs AGOHeHTY ¢ ucnons3oBanem [lekopepa Luudposora HUMAX 9000i, Cepauc «Catch — up»
AOCTYMEH Ha CTaLMOHapHBIX W (MNn) MOBUNbHBIX NEPCOHaNbHbIX KOMMbIOTEPaX NOCPEACTBOM MCMonb3oBaHus Cepauca «MynbTUCKPUHY.

«Mopnucka Ha katanor «SVoD» - npepoctaensembiit 3a nnaty Cepsuc, obecneunBalolLmii BO3MOXKHOCT AOCTYNa B TeYEHWE KaneHAapHoro Mecsua K OnpefeneHHOMY nepeyHio
KoHTeHTa (nanee — katanor) ans uenewn ero npocmoTpa A6oHeHToM. KaTtamnor «SVoD» MOXET M3MeHATLCS U JononHaTeest OnepaTopoM CBA3M MO CBOEMY YCMOTPEHWI0. B cnyyae ecnn
ycnyru cessu Lindposoe kabenbHoe Tenesuaenve «fom.ru TV. LieHTp aomallHuX pasereyeHnity He npegoctaensiotcs ABOHeHTy ¢ ucnonb3oBaHnem [ekopepa umdposora HUMAX
9000i, Cepauc «Mopnucka Ha kaTanor «SVoD» AocTynHa Ha CTaLMOHapHbIX 1 (M) MOBUMBHBIX MEPCOHaMbHbIX KOMMbloTepax NOCPEACTBOM Mcnonb3oBaHis Cepuca «MynbTUCKPUHY.
«EpvHOBpemeHHas nokynka koHTeHTa «TVoD» — npegocTaBnsiemblit 3a nnaty Cepauc, obecneunsaloLuit BO3MOXHOCTL AocTyna B TeyeHue 48 (Copoka BOCbMW) YacoB nocre MoKymnki
k BblbpaHHoi AGOHEHTOM kaxzaoi oTAenbHoN eanHuLe KoHTeHTa Ans Leneit ero npocmMoTpa ABoHeHToM. B cnyyae ecnim ycnyrm cesisu LindpoBoe kabenbHoe Tenesnaerme «[om.ru TV.
LleHTp pomaluHmMx pa3BreyeHniiy He npepocTaenstotcs ABOHeHTY ¢ ucnonb3oBaHvem [lekopepa uudposora HUMAX 9000i, Cepeuc «EamHoBpemeHHast nokynka koHTeHTa «TVoD»
AOCTYMHA Ha CTaLWOHapHbIX U (Mnk) MOBUNbHBIX MEPCOHaMbHbIX KOMMblOTEpax NocpeacTBoM ucnonb3oBaHus Cepauca «MynbTuckput». OnepaTop CBA3W B pamkax NpefocTaBneHns
Cepsuca npefocTaBnseT WHopMaLyio 06 ycroBusix AOCTyNa K KOHKPETHON eauHuLe KoHTeHTa nyTeM pa3sMelleHs COOTBETCTBYHoLEN MHdopmaLun B nHTepdeiice ObopyaoBaHms
(nrm) TMpunoxenus.

«MopkntoyeHne AONONHUTENLHOTO YCTpoWCTBa K cepBucy «MynbTUCKpMH» - ycnyra, nossonsiolyas AGOHEHTY MOAKMIOYNTL OAMH AOMONMHUTENbHBIA CTALMOHAPHBIA 1 (Mnn)
MOBUMbHbIA NePCOHanbHbIA KOMMbIoTEp K cepBucy «MymbTUCKPUHY.

«CepBucbI» foCTYNHbI ABOHEHTaM NOCNe NPUHSATUS 0cbepTbl, pa3meLLieHHON caiiTe www.domru.ru

3. IPABA 11 05513 AHHOC T/ C T OP O H 1500
3.1. ONEPATOP CBA3WN UMEET NPABO:

3.1.1. B 0BHOCTOPOHHEM MOpsiAKEe M3MEHWUTb KOMMYECTBO M MepeyeHb TENeBM3NOHHbIX kaHamnos, npepocTaBnseMblx AGoHeHTy B [MakeTax ycnyr «fom.ru TV», a Takke KONMYeCTBO
MaketoB ycnyr, 3abnaroBpemenHo, He no3xe 4Yem 3a 1 (OpmH) AeHb, yBeaomus 06 atom ABoHeHTa nyTem pasmellehust OnepaTopoM CBs3W COOTBETCTBYIOLLEA MH(OPMALK Ha CcaiiTe
Onepatopa cBsian www.domru.ru w/unu B pyrux gopmax no ycmotperuio OnepaTopa CBsiau.

3.1.2. Tpow3BoanTL HACTPOIIKy TenenpuemMHuKa, YCTPaHsaTb HEUCNIPaBHOCTb TENEBU3MOHHOTO LUTEKepa, KOHHEKTOpa, 0BpbIB (3aMbikaHne) ABOHEHTCKOI NINHIW, WHble HEWCMPAaBHOCTH,
BO3HMKLUNE MO BUHEe ABOHEHTa UM TPETbUX MWL,

3.1.3. He npvHumaTb 3asBKW O CHUXeEHWM KadyecTBa W300paxeHWs WnM npekpaTuTb paboTbl, CBA3aHHble C YCTPaHEHWEM NPWUYMH HapyLUeHWs KadyecTBa, MpU  Hamnyum
HeCaHKLMOHMPOBaHHO pa3Boaki AGOHEHTCKOM NuHUM BHYTPK MomelyeHns ABOHEHTa Ha KOMMYecTBO TenenpueMHUKOB, MpeBbilualoliee NpeaycMOTpeHHoe 3aka3oM, NpuBoAsLyei K
CHWKEHWIO YPOBHSA curHana Ha [lenutene, v He NpUHMMaTb 3asBKM O CHUKEHWUM KayecTBa 1300paxeHns B Cryyae CMONb30BaHWs kabens ABOHEHTCKOI NWHWK, He COOTBETCTBYIOLLErO
ycTaHoBneHHbIM TpeboBaHusm Onepatopa cBA3N.

3.1.4.MpwocTaHoBNTb felicTaie [loroBopa u/mnu nioboro n3 3akasos B OfHOCTOPOHHEM NOPSAKE B CREAYIOLLMX CryYasX:

3.1.4.1. Tlpou3secTu NOMHOE UNK YacTU4YHOE MPUOCTAHOBNEHWE OKa3aHWs Ycnyr, cBs3aHHoe C 3ameHol O6opyaoBaHus, NporpaMMHOro obecneyeHnst Unu nNpoBeaeHus apyrux pabor,
BbI3BaHHbIX HEOBXOANMOCTbI0 NoAAepKaHNs pabotocnocobHocTh 1 pa3euTis CeTu, Ha cpok He Gonee Yem 4 (YeTbipe) yaca noapsa, yeegomus 06 aTom AGoHeHTa B ntoboit doopme no
ycmoTpeHuto Onepatopa cBsiau 4o NpoBeaeHuns pabor;

3.1.4.2. Ecnv okasaHwe Ycnyr cosfaet yrposy 6esonacHocTit n 06opoHocnocobHOCTY rocyaapcTBa, 340poBblo 1 GeonacHocTy niofel;

3.1.4.3. AGOHEHT ucnonb3ayeT Ycnyru Ans Kakux-nubo He3akoHHbIX Lienel, Unn xe nonyyaet Ycnyru HesakOHHbIM crocobBom, akcnnyatupyeT npegoctaBneHHoe O6opynoBaHue ¢
HapyLUeH1eM NpaBun TEXHUYECKON SKCMNyaTauuy Unu 1Cronb3ayeT HeCepTU(MLMPOBAHHBIN TENENPUEMHIK, @ TakKe ecni nonyyaeT HecaHKLMOHMPOBaHHbIM AocTyn k O6opyaoBaHuio
Onepatopa cBs3u.

3.1.4.4. ABoHeHT He cobniopaeT lMpasuna nomnb3oBaHWs Ycrmyramu, u3noxeHole B [loroBope, Hactosiwem Onucanun Ycnyru, 3akase, a Takke WHbIM 0Bpa3oM ycTaHOBMEHHbIE
OnepaTopom CBsi3u.

3.1.5. MiameHsTb B 0AHOCTOPOHHEM nopsake Tapudbl npefocTaBneHns [octyna, TapudHble nnaHbl, a Takke Tapudbl Ha [AONOMHUTENbHbIE YCNyrW, U3BeCTUB 00 3TomM AGOHEHTa He
MeHee yeM 3a 10 ([lecsTb) AHelt Yepes CpeAcTBa MaccoBoi MH(OpMaLMK 1 (Mnn) B MecTax paboTbl ¢ aboHeHTaMm, a Takke WHbIM criocobom no ycmoTpeHuto Oneparopa cBsi3u, ecnu
MHOe He NpedyCMOTPEHO [eNCTBYIOLLMM 3aKOHOAATENbCTBOM.

3.2.ABOHEHT MMEET NMPABO:

3.2.1. ABOHeHT BnpaBe Npon3BOANUTL CBEPKY NnaTexelt B opuce Oneparopa CBsau.

3.2.2. Mo nncbMeHHOMY 3asiBNEHNI0 MEHSTb M/UNK JONONHSATL MpefocTaBnsieMble eMy Ycnyr B pamkax npefoctasnsemoro OnepaTopom cBsian lepeyHs Ycnyr ¢ COOTBETCTBYIOLMM
n3meHeHnem aboHEHTCKOM nnatbl W OOPMIIEHMEM Mpu HeobXoAMMOCTM HOBbIX [loroBOPOB. V3MeHeHMst KonuyecTBa npefocTaBnsieMblx Ycnyr W aboHeHTCKoi nnmatbl, OyayT
npou3BeaeHbl C NMepBOro yucrna Mecsua, Crneaylowero 3a AaToil Nofayu 3asiBNeHus Mpyu ycnoBuu, YTo 3aseneHue nopaetcs A6oHeHTom OnepaTtopy CBA3W He mosgHee, yem 3a 10
(OecsiTb) AHeit po okoHYaHWs PacyeTHOro nepuoda v BHeceHWs onnatbl no Tapudam OnepaTopom CBS3W, @ Takke OnnaThl 3af0MKEHHOCTV MO paHee 3akmoyeHHoMmy 3akasy. IMpu He
cobnioaeHnN yka3aHHOTO Cpoka NoAaym 3asBreHns M3MeHeHne KonmyecTea npefocTaBnsemblx Ycnyr u aboHeHTCkon nnathl, 6yayT npousBeAeHbl C NEpBOroO YUCna BTOPOTO MecsLa,
CcreayloLLero 3a MecALEeM noaadn 3anBneHms.

3.2.3. becnnatHo 1 KpyrnocyToyHo nomy4atb WHAOPMALMOHHO-CNIPABOYHbIE YCNYriA, B TOM YUCIE — O COCTOSHMM JTnLeBOro cyeTa, MHOpMaLMIo O NOpsAKe W YCNoBUAX NONb30BAHUS
Yenyroi Ha caitte Onepatopa CBA3K, a Takke no TenedoHam, ykasaHHbiM B peksiantax Onepatopa ceasn, npu coobLueHi A6oHeHTOM HoMepa [loroBopa 1 cooTBeTCTBYHLLEro 3akasa
(TMoruna 1 Mapons - Npu HanWU4uUM) UK MHOW MHEOPMALMK, NO3BONAIOLLEN AOCTOBEPHO YCTAHOBUTL JIMYHOCTb ABOHEHTa, B TOM YuCre — NaponbHOrO CroBa, B Cry4ae NpefocTaBneHns
OnepaTopoM CBA3M Takoli BO3MOXHOCTU ABOHeHTy. OnepaTtop CBSi3U MMeEeT NpaBo OTKMOHWTL COOTBETCTBYHLLMA 3anpoc AGOHeHTa B Cryyae COOBLEHNS HEMOMHON UMM HETOYHON
MHpopmaLum.

3.2.4. Ha nepepacyeT aboHeHTCKOM NnaThbl 3a YCRyru cBsiav 3a AHW, B TOM YMCIIe NPEBbILLAIoLLME HOPMATYUBHBIN CPOK YCTPAHEHMS HEUCMIPABHOCTEN, ECNIM HEMCPABHOCTI BO3HWKIW He MO
BHe ADOHeHTa, a Takke B MHbIX CryyasiX, NpeayCMOTPeHHbIX AENCTBYIOLMM 3akoHoaaTenbCcTBOM. [ins ocopmneHus nepepacyeta ABOHEHT 0653aH 06paTUTLCS C COOTBETCTBYHOLMM
nuCcbMeHHbIM 3asiBneHneM k OnepaTopy CBA3W.

3.2.5. YyactBOBaTh B MapKETMHIOBBIX M MHbIX CrieLuanbHbIX akuusx, npoBoauMbix OnepaTtopoM CBA3M, yCTaHaBMWBAIOLMX YCIOBUS NPEAOCTaBNEHNs YCNyr, OTNYHBIX OT YCIOBWIA,
yCTaHOBMeHHbIX HacTosimm OnucaHvem. O npoBeAeHWN AaHHbIX aKUui, ycnoBusx akuui OnepaTtop CBSaW MHGOpMUpyeT AGOHEHTOB MyTem pasmelleHust MH(opmaLum Ha caite
Onepatopa CBA31 u/unu [ONOMHNTENBHO B APYriX (hopmax no yecmoTpeHnto OnepaTopa cBaaun. YyacTe ABOHEHTa B MApKETUHIOBbIX W MHBIX CieLanbHbIX akLusiX, a Takke cornacue ¢
WX YCrOBMSAIMU NOATBEPKAAETCA COOTBETCTBYIOLWMMI OTMeTkamu B 3akase. B cnyyae oTkasa AGOHEHTa OT yyacTUsi MAapKETWHIOBbLIX W MHBIX CreumanbHbiX akuusx AGOHEHT Bnpase
obpatuTbcs k OnepaTopy CBA3Y C COOTBETCTBYIOLLMM 3asiBMEHNEM.

3.3. ONEPATOP CBA3M OBA3AH:

3.3.1. MNpouseecTn nepepacyeT aboOHEHTCKO MnaTbl 3a Ycnyrn CBA3M MO MUCbMEHHOMY 3asiBneHnto ABOHeHTa, MpuHATOMY B MecTax paboTbl ¢ aboHeHTamu, yCTaHOBMEHHbIMU
Onepatopom cBsi3u, B cnyyae pepbiBaHus NpefoCTaBneHns YCnyrv CBA3M, NpU Hanuyumu NUCbMEHHOTO NOATBEPKAEHNS CO CTOPOHbI TeXHUYeCKoi cryx6bl Onepatopa cBA3u.

3.3.2. VsBewatb ABOHeHTa O npepnonaraeMblx nepepbiBax B MPeAOCTaBMEHMM YCNyr CBS3W, CBA3aHHbIX C HEOOXOAMMOCTbIO MPOBEAEHMS MNaHoBO-NpodunakTuyeckux pabot, He
nosgHee, Yem 3a CyTKM [O NpenrnonaraemMoro Hayana ux NpoBefeHWs, MyTeM pa3MelleHns MHOpMaLMW Ha COOTBETCTBYloOLMX caiTax OnepaTopa cessu. [poBedeHWe nnaHoBo-
npocunakTnyeckmx pabot cpokom He Bonee yem 4 (YeTbipe) Yaca noppsa He cumntaetcs MpepbiBaHeM NpefocTaBneHns Ycmyr CBA3v U NoanexuT onnate AGOHEHTOM B COOTBETCTBUM
¢ floroBopom.

3.4. ABOHEHT OBA3AH:

3.4.1.He npou3BoaAnTL TEXHUYECKOro 06CNYXMBAHNS, PEMOHTA UMK MHOTO BO3AECTBIA Ha ABOHEHTCKYH NuHuio, [lononHuTenbHyto aboHeHTckylo nunmnio u ObopyaosaHue OnepaTopa
CBS3W, BKIKOYast HecornacoBaHHoe ¢ Onepatopom cesau oTkniodeHne ObopyaoBaHus Onepatopa CBA3M OT 3NEKTPOCETH.

3.4.2. BecnpensTcTeHHo aonyckatb k OBopynoBaHuio, AGOHEHTCKOI MMHW 1 MOAKIIOYEHHOMY K HUM TenenpuemMHuKy, Kk [lononHuTensHoi aboHeHTCKOM NuHuK coTpyaHkoB OnepaTopa
CBS3W ANs NpoBeAeHNs HeoBX0AMMBIX NNaHOBO-NPONNAKTAYECKNX PaboT M MOAEPHU3aLMN CETH.

3.4.3.Coobwatb Onepatopy cBs3v 0 NtobbIx NoBpexaeHusX ABOHEHTCKON NnHIKM, [JonoNnHUTENbHON aBOHEHTCKOM NuHUM M OBopyaoBaHWs, pacnonoxXeHHbIX B MomeLleHuy.

3.4.4. He npucoeanHsTb k ABOHEHTCKOM NUHUK TenenpueMHUK, KOTOPbI He COOTBETCTBYET YCTaHOBNEHHbIM TpeboBaHMsM, 1cnonb3oeate Ans Aoctyna k Cetn OnepaTopa CBs3N TONbKO
TaKoW TenenpuemMHuK, KOTOpbIN UCMPaBEH 1 CepTUPULMPOBAH B yCTaHOBMEHHOM B Poccuiickon defepaLiuu nopsake.

3.4.5.CBoeBpemeHHO cooblyath 060 Beex cryyvasx MpepbiBaHUs npesocTaBneHns Ycnyrn cessi v (unn) yxyalleHus kayectsa Yenyr cessn Onepatopy CBA3W, a Takxe npeanpuHuMaTh
BCE VHblE [eCTBIS, NPeAyCMOTPEHHbIE ANS Takvx CIy4aes B COOTBETCTBIM C JOCTUTHYTbIMW CTOPOHaMM AOrOBOPEHHOCTAMM.

3.4.6. Mpw pacTopxeHuy [loroBopa u/unu nioboro 13 3aka3os B Noboe BpeMs B OAHOCTOPOHHEM MOPSAKE NPOU3BECTY pacyeT cornacHo n. 7.3. HacToswero Onucanus Yenyri..



3.4.7. He npopaBatb v He nepefasaTb TpeTbuM nuuam Ycnyru, okasbisaemble Onepatopom cBsiaw no [loroBopy, a Takke He nepefaBaTb CBOM Mpasa W 06s3aHHOCTM No [loroBopy
TpeTbUM NuLjam 6e3 npeaBapuUTeNbHOTO NMCbMEHHOro cornacus Onepatopa cea3u. Mpu HecobnioaeHm faHHoi 06s3aHHOCTH, OnepaTop CBA3W UMeEeT NPaBo B OAHOCTOPOHHEM MOpSiAKE
pacToprHyTb [Jorosop.

3.4.8.A60HEHT rapaHTUpyeT, 4To obnaaaeT 3akoHHbIMY NpaBaMi Ha [ometlleHre. ABOHEHT, He ABNAIOLLMACS COBCTBEHHWKOM MOMELLIEHWS M He COCTOSILLMN HA PETUCTPALIMOHHOM Y4eTe No
MecTy xuTenbcTea B Momelyennm, obecneunBaeT cornacue cobcTBeHHMKa AaHHOro MoMeleHns Ha okasaHue Ycnyr B faHHOM MomeleHnm.

3.4.9. Coobuwate Onepatopy cBSi31 0 NpekpalLeHu CBOero npaea BnafeHns 1 (unu) nonb3oBaHns MomelleHreM, 060 BCeX M3MEHEHNSX B CBOMX PeKkBM3UTaX (pamumum, nacnopTHbIX
AaHHbIX, MecTa XUTENbCTBA U T.N.) B CPOK, He npeBbiwaolmi 60 (LLlecTuaecsiti) AHen ¢ MoMeHTa uameHeHms. [lo MoMeHTa nonyyeHnst OnepaTopoM CBA3M yBefoMneHus oT AGoHeHTa, a
Takke npu He yBegomnenun AboHeHTom OnepaTopa CBsiav Oka3aHHble Ycnyrv onnadmeatotcss ABOHEHTOM 3a BeCb Nepuo 1O MOMEHTa NpeKpalLLEeHIst okasaHns YCnyr cBsian

3.4.10. ObecneumBaTh coxpaHHoCTb ABoHeHTCKol nuHun 1 O6opyaoBanus OnepaTtopa cBs3u, Haxoaswmxcs B MomelueHum, n cobnioaeHve Tpebosanmit nponssoauTens ObopyaoBaHNs
1 OnepaTtopa CBs31 K €ro akcnmnyatauuu; komneHcupoeaTb Onepatopy cBsan yBbITKM B Cyyae yTpaThbl U noBpexaeHnst AGOHEHTCKOM NIMHIK (3a UCKIIOYEHNEM YObITKOB, BOSHUKLLMX NO
BuHe Onepatopa CBs3u), pasmelleHHol B [lomelyeHnn, B COOTBETCTBUM C AEACTBYIOLWM 3akoHopaTensctBoM W [loroBopom B TeyeHne 3 (Tpex) AHed ¢ MOMeHTa BbiCTaBMEHWS
OnepaTtopom CBsi3u COOTBETCTBYIOLLEro cyeTa. Onepatop CBA3M 0CBOOOXAAETCH OT OTBETCTBEHHOCTW B Crly4ae BO3HMKHOBEHWS Mo BUHe ABGOHeHTa HeucripaBHOCTel Ha ABOHEHTCKON
nvnnn, OBopy[oBaHUM CBA3N 1 TenenpuemHuke, HaxoasLmxes B MomelyeHnm, npu aTom aboHeHTCKas nnata Hauucnsetcs 1 onnayuaetcs ABoHeHTOM. He fonyckaTb CaMOBONMBHOTO
BCKPbITVS M/MNi NOBPeXaeHNs ycTpoicTB CeTi, CamMmoBONBHOTO NOAKMIOYEHNS N OTKIMoYeHNSt ABOHEHTCKON NUHNK.

3.4.11.Cobniopatb lMpaBuna nonb3osaHus Ycnyramu, u3noxeHHole B [loroBope, HacTosiluem Onucanun Yenyri, 3akase, a Takke WHbiM 06pa3om yctaHoBneHHble OnepaTopom CBA3N.
3.4.12. AGoHeHT 06s3yeTcs ucnonb3oBaTb KOHTEHT, AOCTYNHbI B pamkax CepBMCOB, UCKIIOUMTENBHO AN MUYHBIX HYXA, HE CBA3aHHBIX C OCYLUECTBMEHWEM NpeanpuUHUMAaTenbCKOi
AEeSTENbHOCTH.

3.4.13. ABoHeHT 0bsi3yeTca He ucnonb3oBaTb KOHTEHT W MHYK WHGOPMaLyIio, MOMyyYeHHylo B pamkax CepBuCOB, B HE3AKOHHBIX LIEMSX, B LIENSAX MHbIX, HEXEenM YeM Ans MUMYHOro
ncnonb3oBaHus. AGOHeHT obsi3yeTcs He MpefocTaBnsTb [OCTYN K KoHTeHTy, nmomydyeHHoMy uMm B pamkax CepBucoB, kakuM-nubo TpeTbuM nuuam. AGOHEHT KomupyeT, XpaHuT M
npocmatpueaeT KoHTeHT, onpefieneHHbIit ADOHEHTOM camocTosiTeNbHO. AGOHEHT CaMoCTOsTENbHO BbIGUPaeT MH(opMaLmio u eé obbem.

3.4.14. AGoHeHT 00s13yeTcs He pacnpocTpaHsaTb KOHTEHT, B TOM uucne npofasaThb W nepenpoaasaTth, Ny6nMYHO ero nokasbiBaTb MMW UCMOMHSATb, TPAHCNIMPOBATL €ro Mo pagvo Unw
TenesuaeHnto nytem coobLyeHns B acmp unu no kabento, nepepabatbiatb, NepeBOANTL, BHOCUTL B KOHTEHT Nniobble 3MeHeHWs, a Takke AenaTb ero AOCTYNHbIM Ans noboro nuua B
nioboe Bpems No ero BbIGOPY (B TOM Yucne NocpeacTBoM cetn «/HTepHeT»), ucnonb3oBaTb KOHTEHT Ans kakux-nubo KOMMepYeckux Lienei, a Takke OcyLecTBnATh Kakve-nbo nHble
AEACTBUS, He NpedycMOTpeHHble HacTosilmmM [loroBopoM. AGOHEHT HeceT MUYHYI0 OTBETCTBEHHOCTb 3a COBNIOAeHMe [eiiCTBYloLero 3akoHopaTtenscTea Poccuiickon ®eaepatm npu
OCYLLECTBMEHNN Kakux-nnbo [eiiCTBUI, He paspeLLeHHbIX HacTosLLMM [loroBopoM B oTHoLeHUn KoHTeHTa, npegocTaBnsiemMoro B pamkax CeparcoB.

3.4.15. AGoHeHT 0bsi3yeTcs He ucnonb3oBaTb O6opyaoBaHue 1 Mpunoxenne nobbiM cnocobom, KOTOpbIA MOXeT NOMeLLaTh HOpManbHOMY (yHKLMOHVPOBaHMto Takoro O6opyaoBaHus,
Mpunoxenns Cepsucos u ceTn caasn Onepatopa cBA3N.

3.4.16. ABoHeHT 0bsi3yeTcs He OCYL|EeCTBNATb AENCTBUS, HanpaBreHHble Ha 3anucb, KOMMPOBAHWE, XpaHeHWe M MOBTOPHOE pacnpocTpaHeHue KoHTeHTa, [OCTYn K KOTOpOMY
npepocTaensetcs B pamkax Cepaiucos «SVoD», «TVoD», unu HanpaBneHHble Ha CO3aHne BO3MOXHOCTI aBTOMATUYECKOTO NEPEKIOYEHINs Unin aBTOMATUYECKOrO yianeHns kakoi-nnbo
nHchopmaLmK, sienstolueics vacTblo KoHTeHTa, AOCTYN K KOTOPOMY npepocTaenseTcs B pamkax Cepsucos «SVoD», «TVoDb».

4.  NOPAOOK MPEOOCTABNEHUA OOCTYMA K CETI U OKASAHS Y CITY T C B 3 1 10
4.1. B momeHT noanucarus CtopoHamu [lorosopa w/imnu 3akasa ABGOHEHT BHOCUT nnaTy 3a YCnyrv no NpefocTaBnexuntio JOCTyNa, 3a BrafeHne v nonb30BaHie KaxabiM 3K3eMMspoM
O6opyaoBaHis B NepBOM nocne npefocTaBnenns AGOHeHTy gocTyna k Ycnyram cesau v nognucaust CTopoHamu AkTa caauu-npuemKkv yCryr no NpefocTaBnenmio JocTyna Mecsile (B
cnyyae, ecnv ObopyaoBaHve nepenaHo BO BrafieHne 1 nonb3oBaHue ABOHEHTa) U nepBoHaYanbHbIA aBaHCOBbI MNaTeX, 3a NoNb3oBaHWe YCnyramu CBA3v B pa3mvepe, YCTaHOBMEHHOM
HacTosmmM Onucanmnem Yenyr, ecnv B OnucaHum Ycnyri He ykasaHo WHOE.

4.2. Ycnyra no npepoctaeneHuio foctyna AGoHeHTY okasbiBaloTcsi OnepaTtopom cBssn B TeyeHue 5 (MsTv) pabounx fHeit ¢ MomeHTa onnaTbl AGOHEHTOM cToMmocTM Ycnyr no
npefocTaBnexmnio A0CTyna W NepBoHaYarnbHOro aBaHCOBOrO NnaTexa B pa3vepe, ycTaHoBneHHOM OnepaTtopom cBs3w, no Tapudam OnepaTopa CBA3W B NONHOM 0ObeMe, eciv MHOe He
ykasaHo B HacTosiiem Onucanun Yenyru uivnu 3akase.

4.3. Mocne 3aBepLueHns komnnekca pabot no npegocTtaBneHnto goctyna ABoHeHTy k Ycnyre cesisu Onepatop CBS3M NPOW3BOAMT NPOBEPKY NpeAoCTaBNeHus A0CTyna W npeacTaenseT
ABoHeHTY Ans noanucalus AKT cpauu-npuemki Ycnyru no npefoctaeneHnto aoctyna. AGOHeHT 06s3aH NpuHATL YCnyry no nMpefocTaBfeHnio [JOCTyNa HenocpeACTBEHHO nocne ee
OKasaHus Nnubo OTKasaTbCs OT MpWUEMKM, NMPeACTaBuB COTPYAHWKY OnepaTopa MMCbMEHHYKD MOTWBMPOBaHHYD npeTeHsnto. ®akT Haanexaliero okasaHus AGOHeHTy Ycnyru no
npefocTaBneHmnio OCTyna NoATBepx)aaeTcs noanucaHHbIM CTopoHamu AKTOM caaum-npuemki Ycnyri no npefocTaBnermnio foctyna. Mpegoctasnerne Yenyru cBAav B nepBoM MecsiLie
AeiCTBMS COOTBETCTBYHOLEro 3akasa ocyLUecTBRSeTCS C AaTbl Oka3aHWs YCnyri no NpefocTaBNeHmio 0CTyna, eciv MHOe He ykasaHo B 3akase.

4.4.Mo opHoit ABOHEHTCKOI NuHMM MOXeT BbiTb NpepocTaBneH aocTyn k Cetn He Gonee Yem Ans fAByx TenenpuemunkoB ¢ O6opyaoBaHueM. MpeaocTaBnenne JocTyna ko BTOpOMY U
nocregyloLMM TenenpuemMHukaMm Npou3BOAUTCS NO OTAENbHON 3asBke ABoHeHTa mo Tapudam Onepatopa ceasu. OnnaTta 3a nonb3oBaHWe Ycryramu CBS3v NMpu NpefocTaBneHuy
pocTyna bonee YeM Ans OAHOTO TeNenpUeMHUKa OCYLLECTBNSETCS Ha OfVH BbiAeNeHHbI AGOHeHTY JiuLeBoit cyer.

4.5.TenenpuemHmnkn AGOHEHTa [OMKHBI COOTBETCTBOBATbL YCMOBUAM, HeobXoauMbIM Ans notpebneHns Ycmyr cBA3u, B TOM 4uCre B PYKOBOACTBE MO 3KCrmyatauuu TenenpuemHuka
AOMKHO BbITb YKa3aHO KONWYECTBO kaHanos He MeHee 200, a Takke WHbIM TpebOBaHUAM, B TOM Yucne NPpeaycMOTPEHHbIM HacTosLmM OnucaHnem Ycnyry, B NPOTUBHOM Cryyae npuem
BCEX TEMEBU3NOHHbIX KaHanoB HEBO3MOXEH W3-3a TEXHUYECKUX NnapameTpoB TenenpuemHuka. Oput aksemnnsap O6opyAoBaHMS MOXET MCMOMb30BATLCA TOMBKO ANS NPUCOEAUHEHNS K
OfHOMY TENenpuemMHUKY.

4.6.0TkntoyeHve ot CeTu He NpefycMaTpuBaeT nocrneayloLee NOAKNIYEHNe K CUCTEME KOMMEKTUBHOTO npuema TenekaHanos (CKIT).

4.7.ABoHeHT 06513aH 3a kaxaoe popmupoBaHie B MomelueH AGoHeHTa ABOHEHTCKOI NHUM onnaunBaTh abOHEHTCKYt0 NnaTy 3a Kaxabli TenenpuemHnk ¢ ObopyaosaHuem, nnaty 3a
BnafeHve 1 nomnb3oBaHve kaxabiM ak3emnnsapom O6opyposavus (B cryyae, ecnn ObopypoBaHue nepefaHo BO BrajeHwe W nonb3oBaHve AGOHeHTa) W mnaty 3a Ycmyru no
npepocTaenexmnio goctyna k Cet B cooTBeTCTBUN C ycnosusmiu [lorosopa v Tapucamn Onepatopa cBs3u.

4.8.AboHeHT 00513yeTcs nHhopMupoBaTh OnepaTopa CBA3M 0 3aMeYeHHbIX UM dakTax CamMoBONBHOTO NpucoeanHeHns k CeTn TpeTbUX UL 1 NoBpexaeHnsx Ha CeTu.

4.9.A6oHeHT 06s3yeTcs npu npekpalleHnn AeicTBus [loroBopa u/unn COOTBETCTBYOLLEro 3akasa (He3aBMCUMO OT MpWuMHbI) BepHyTb Onepatopy cBsisn ABOHEHTCKYK NMHMIO,
[ononuutenbHyto aboHeHTckyto nuHuio u OBopynoBanue (B criyyae, ecnu OBopyaoBaHue nepefaHo BO BriafeHue W nonb3oBaHne ABoHeHTa) B Teuenue 5 (MsTn) gHelr ¢ partbl
npekpaLyeHns AencTeus 3akasa no akTy npuema-nepeaayy B Mectax pabotbl ¢ aboHeHTaMu, ycTaHoBREHHbIMW OnepaTopoM CBS3u, eClM MHOE He NPefyCMOTPEHO HOBbIM 3akasoM. [Mpu
HeucnonHeHn ABoHeHToM 06si3aHHOCTV Mo Bo3BpaTy ABOHEHTCKOM NuHWK, [lononHuTensHOM aboHeHTCKol MM OnepaTop CBA3W MMeeT MpaBo B3bickaTb C ABOHEHTa CTOMMOCTb
ABoHeHTCKON NuHUKM, [lononHuTenbHOA abOHEHTCKOM NUHWKM, a Takke nOTpeboBaTb BO3MELLEHWS PacXodoB, CBS3aHHbIX C MX BO3BpaTOM (Bkniovas cynebHble uanepxku). Mpu
HeucnonHeHnn ABoHeHTOM 06s13aHHOCTV MO BO3BPaTy MepefaHHoro BO BriadeHue M nomnb3oBaHve ObopyaosaHus (B cnyyae, ecnv OBopynoBaHWe nepefaHo BO BnafeHue u
nonb3oBaHue Ab6oHeHTa) Onepatop cBsi3v BrpaBe B3bickaTb ¢ ABoHeHTa cToumocTb OBopynoBaHus, AeicTBytoLyto y OnepaTopa cBsiai Ha MOMEHT onnaTbl cornacHo Onucanuto Yenyru,
a TaKke noTpeboBaTh BO3MELLEHNS PACXOAO0B, CBA3aHHbIX C €ro BO3BPaToM (BKMiovas cyaebHble N3nepxku).

4.10. Monb3oBaHue Ycnyramu cBi3n BO3MOXHO Npu yCrioBun Hanuums y AboHeHTa ncnpasHoro ObopynosaHuns 1 AGOHEHTCKOM NuHMK, MO KOTOpol npefocTasneH aocTyn k Cetu. Joctyn
k TMoprany fom.ru TV BO3MOXeH Takke Mpu ycroBun Hamnuus y ABOHeHTa wucnpaBHoi [lomonHuTenbHoi aboHeHTCKoW nuHuW, wcnpasHoro O6opyaosanus WI-FI, a Taike
aKTMBMPOBAHHOIO TapuUdHOro Nnaxa Ha Ycnyru ceasun «foctyn B VHTepHeT «[Jom.ruy.

4.11.Hactpoiika O6opyaoBaHus 1 TenenpuemHuka AGoHeHTa ocyLyecTBRseTcs npeacTasutensmy Onepatopa cBA3u npy npegocTasneHun AGoHeHTy goctyna k Cetu.

4.12.W3veHeHne ABoHeHToM [Mognmucku Ha MakeTbl ycnyr Npou3BoAMTCS NyTeM OCHOPMIEHUS COOTBETCTBYIOLIErO 3asiBNEHNs B MecTax paboTbl ¢ aboHeHTaMu Unn NyTeM BHECEHUS
ABoHeHTOM M3MeHeHWin B pasaene «JInuHbIA kabuHeT» Ha caiiTe OnepaTopa CBS3W UNK Mo TenedoHy Npu yCroBuM ykasaHnst ABOHEHTOM CBOWX (hamumimi, UMeHW, OTYECTBa, a Takke
MaponbHoro cnoea. OTkNioYeHWe nakeTa kaHanoB BO3MOXHO B mioboe Bpems no obpaiueHnio aboHeHTa B MecTa paboTbl ¢ aboHeHTamu, NGO abOHEHT MOXET CaMOCTOSTENbHO
OTKMIOYUTb NakeT kaHanoB B pasfene «JIMuHbIA kabuHeT» unn no TenedoHy npu obpalleHun B Call-ueHTp nnbo B Hanpaenenue TexHndeckoi noaaepxkyu yepes 30 gHel nocne ero
nopkmniovenms. MameHeHne Moanucky BO3MOXHO Mpu ycrioBuM Hanmvums Ha Jluuesom cyete AGOHEHTa [EHEXHOW CyMMbl B pasMepe He MeHee exefHeBHOW abOHeHTCKoW nnathl,
npegycmoTpeHHoit Tapudamu Onepatopa cBA3K AN HOBOTO BapuaHTa Moanmcku.

4.13. ABoHeHT 0653yeTcs B criyyae yTpaTbl NepeAaHHoro Bo BnageHue u nonb3osaHne OBopyaoBaHus coobyTb Onepatopy cBsiau nyTem HanpaBneHust AGoHeHTom Onepatopy cBsisn
COOTBETCTBYIOLLErO NMUCbMEHHOTO 3asiBNEHMS O ero yTpatbl B MecTax paboTsl ¢ aboHeHTamu Onepatopa cBsian, o cooblunts OnepaTopy CBA3M O BbIXOAE W3 CTPOS NepeAaHHoro Bo
BnageHve u nonb3oBaHne OBopyaosaHus no TenedoHy, B cnyyae Bbixoaa nepeaaHHoro Bo BrafeHue 1 nonb3oBaHue ABoHeHTa OB6opyaOBaHMS U3 CTPOS ero 3ameHa Npou3BOAMTCS
TONbKO nocnie Bo3BpaTa ABoHeHTOM Bbiweawwero u3 ctpost Obopynosanus Onepatopy cesiau. MpegoctaBnenme O6opynoBaHus ABOHEHTY MpoM3BOAMTCS NMtobbiM yAOBHLIM Ans
Onepatopa ces3u cnocobom nocne onnatbl AGOHEHTOM CTOMMOCTK yTpayeHHoro unn nospexaeHHoro O6opyaoBanus, AeicTsytolleil y Onepatopa CBSi31 Ha MOMEHT ONnaThl COrNacHo
Onucanuio Yenyru, B criyyae NoATBEPKAEHUS TexHUYeckuMu cnelyanuctamu Onepatopa cBsan, 4To Bbixog O6opyaoBaHus 13 CTposi NpousoLuen no BiHe AGoHeHTa. B cnyyae Bbixofa
nepenaHHoOro BO BriageHve v nonb3oBakue A6oHeHTa OBopyaoBaHus 13 cTpos no BuHe OnepaTtopa CBA3N ero 3ameHa npon3soauTcs Onepatopom CBS3u 3a CBOWA CHET.

4.14. C mowmeHTa npepocTaBnenus AGoHeHTy gocTyna k cepeucy «Catch — up» AGOHEHTOM ocyluecTBnsieTcs nomnb3oBaHWe KOHTEHTOM nyTem 3amucu W coxpaHeHust KoHTeHTa
TenekaHanos Ha OBnayHom xpaHunmLe.



5. 'YCNoBKUs OMATbI 1 MOPALOK PAC Y E T O B
5.1. O Tapudax Ha Ycnyrv cesan Onepatop cBsian MHopMupyeT ABOHeHTa nyTeM pa3meLLeHns HgopmaLmu Ha caitte OnepaTopa CBSA31 W/Mnu [ONONHUTENBHO B ApYruX opmax no
ycMoTpeHuto Onepatopa cBsan. Pasmep aboHeHTCKON nnaThl 3a MecsL, B KOTOpOM ABoHeHTy 6bin npefocTaBneH focTyn k Yenyram cesaav k Cepaucam - «Catch — upy, «Mognucka Ha
katanor «SVoD», onpefienseTcs ¢ MOMeHTa NpeaocTaBneHs A0CTyna NponopLMYOHanbHO KONMYECTBY AHEN Nonb3oBaHus Ycnyramu casian, Ceparcos.

5.2.B cnyyae nsmeHenus Tapucos Onepatopom CBA3N NPOU3BOANTCA NepepacyeT nnatbl No HoBbIM Tapudam Onepatopa CBSA3N C MOMEHTA WX U3MEHEHMS.

5.3.Monb3oBaHne Ycnyramn OnepaTopa CBS3V MOXET OCYLLECTBNATLCA B cryyae, ecnu 6anaHc Jluesoro cyeta AGOHeHTa He sBnsieTCs oTpuLaTenbHbIM (MIH(OpPMaLMs O COCTOSHUMN
Jinuesoro cyeta pocTynHa ABGOHEHTY He3aBMCMMO OT cocTosHus JluueBoro cyeta Ha cailte Onepatopa cBsiaW, B cnyyae npepoctaeneqnss OnepatopoM CBS3W Takol BO3MOXHOCTY
ABOHeHTY), ecnu MHoe He NpeaycMOTPeHO HacToAwwM Onucanne Ycnyrv u/unn cooTeTcTByOWMM 3akasoM.

5.4.Mnatexun 3a npegocTaBnenne Ycnyr cBa3u, 3a BnajeHve u nomb3oBaHne O6opyaosaHvem (B cnyyae, ecnu OBopynoBaHve nepefaHo BO BnafeHWe W NOMb3oBaHWe
ABOHeHTa),HauMHaIOT HAYUCNIATBCS W B3UMATbCS, @ YCIyru CBA3N HauMHaloT okasbiBaTbest OnepaTopoM CBsav ¢ MOMeHTa nopnucanns CTopoHamu AkTa caaduu-npuemkin Yenyrv no
npefocTaBnexmnio A0CTyNa (M MHOe He NPeAyCMOTPeHo HacTosmM OnucaHuem Yenyru nivnu cooteeTcTBytolwmMM 3akasom), oo 3akazom Ha Ycnyri cBsiaW, AOCTYN K KOTOpbIM Obin
npefocTaBneH B COOTBETCTBUM C paHee mopnucaHHbiM ¢ AGoHeHTom [loroBopom w/wnu 3akasom, He3aBUCMMO OT TOro, npou3sedeHbl N AGOHEHTOM HeobXofuMble HaCTPOIIKM
TenenpuemMHuKka.

5.5.[leHexHble CpeAcTBa, BHeCeHHble B kayecTe nnaTtbl no [loroopy, cnucbiBatotcs Onepatopom cBsian ¢ Jluuesoro cyeta AGOHeHTa B MepBylo O4epedb ANS MoralleHus
3apomkeHHocT ABoHeHTa. Ecnu nocne cnucaHust 3afomKeHHOCTM OCTaToK CPeACTB Ha JIMLEeBOM cyeTe MeHblue yCTaHOBNEHHON Tapudamu exemecsiyHol aboHeHTCKoW mnaThbl W
€XeMeCAYHON nnatbl 3a BnajeHve u nonb3oBaHue ObopyaosaHuem (B crydyae, ecnv OBopynoBaHve nepedaHo BO BnafeHWe W nomnb3oBaHve AGoHeHTa), OnepaTop CBsiau Bripase
NpYOCTaHOBUTL OKa3aHWe YCryr CBSA3N 0 MOMeHTa BHeceHUs! ABOHEHTOM Ha JInLieBOR CHET AEHEXHbIX CPEACTB.

5.6.Cymmbl, noctynuBluve oT ABoHeHTa no [loroBopy, CUMTalOTCH BHECEHHBIMU C MOMEHTa BHECEHWUS HaNMuHbIX JEeHeXHbIX CpeAcTB B kaccy OnepaTopa cBsiav Nnbo B (huHaHCOBO-
KpeauTHbIE YUPEXAEHNS Ha YCNOBUSX, YCTAHOBNEHHbIX (hMHAHCOBO-KPEAMTHBIMU YUpexXaeHUsMU, b0 B NnaTexHble CUCTEMbI (BKIKOYAs TEPMUHanNbI ONnaThl YCAyr), 1 3a4uCnsioTes Ha
JIueBoit cyeT, ykasaHHbIn AGOHEHTOM B MNaTEXHOM AOKYMEHTe (B MOMEHT nognucanus 3akasa k [JoroBopy AGOHeHTY Bbigensietcs JuueBoi cyeT no cooTBeTCTBYloLeMy 3akasy. Homep
JInueBoro cyeta cooTBETCTBYET HOMepy noanucaHHoro CtopoHamu 3akasa). Ecnu HasHaueHne nnaTexa AGOHEHTOM He yka3aHO Wni He NO3BONSET JOCTOBEPHO ONPEAenUTh, Ha Kakoii
JineBoit cyeT nepeuncnsioTcs AeHeXHble CPeaCcTBa, AaHHble JeHeXHble CPeAcTBa He 3aumcnsioTes Ha JinueBont cyeT AGOHEHTa U YUNTLIBAIOTCS Ha OTAEMbHOM CYeTe A0 MOMEHTa
Hapnexalyero oopmneHns ABOHEHTOM NNAaTeXHbIX AOKYMEHTOB, N0 yTOuHeHNs ABOHEHTOM Ha3HayeHUs NnaTexa. YTOYHeHWe HasHaueHns nnatexa npon3sopnTcs AGOHEHTOM nyTem
obpalueHns k OnepaTtopy cBsian B MecTax paboTbl ¢ aboHeHTamy, ycTaHoBneHHbIx OnepaTopoM CBS3W, C COOTBETCTBYIOLMM 3asBrneHvemM ¢ obs3aTenbHbIM ykasaHueM Homepa
YTOYHAEMOrO NMATEXHOro AOKyMeHTa, Homepa JTnLeBoro cyeTa u NnaTexHoro A0KyMeHTa, no KOTOPOMY NpOU3BeeH COOTBETCTBYIOLLMI MaTeX.

5.7. NMpu otpuuatensHom 6anaxce Ha Jinuesom cyete ABoHeHTa OnepaTop CBA3v UMeeT NPaBO NPUOCTaHOBUTL OkaaHue Ycnyr ceaan, CepBuCOB [0 MOMeHTa noralleHnss AGOHEHTOM
330/KEHHOCTH, ECIN MHOE He NpeaycMOTpeHo HacToswmm OnucaHnem ycnyru. MpegocTaBneHne BO3MOXHOCTY Nonb3oBaHus Ycnyramu cesisu, Cepeucamu nponssoautcs Onepatopom
CBA3X C MOMeHTa noralueHnst AGOHeHTOM 3afjomkeHHoCTV no Tapudpam OnepaTtopa cBS3W NyTeM BHeceHUst ABOHEHTOM AeHEXHbIX CPeAcTB Ha JlnLeBoi cyeT, nnatbl 3a NOBTOPHOE
npepocTaenexve goctyna k Cetu, n okasaHus Onepatopom cBsiav ycryr ABOHEHTY no NoBTOPHOMY npeaocTaBnenuu foctyna k CeTu.

5.8. Onnata Ycnyr, Bnapexvs v nonb3oBaHns Obopynoanuem (B cryyae, ecnu ObopyaoBaHue nepefaHo BO BnafeHWe 1 nomnb3oBaHue ABOHEHTa) NpOM3BOANTCS EXEMECAYHO He
nosgHee 20 ([Bapuatoro) yucna mecsua, cregytollero 3a PacyeTHbIM nepvopoM, 3a Ycnyru cBsisW, OkasaHHble B PacyeTHoM nepuofe, a Takke WHble YCRyru, npousBOAWTCS
AEeHeXHbIMM cpeacTBamu no Bbibopy ABoHeHTa:

- HanMYHBIMK B Kaccy B Mectax paboTbl ¢ aboHeHTamn Onepatopa cBS3y;

- BesHanuuyHbIM nepeymcrieHneM Yepe3 (MHAHCOBO-KPEAMTHbIE YYPEXAEHWS Ha YCMOBUSX, YCTAHOBMEHHbIX (HMHAHCOBO-KPEAWTHBIMU YYpeXAeHWsMU, a Takke MCMonb3oBaHNeM
nnaTexHbIX CUCTEM (BKMIOYas TePMUHanbl onnathl Yenyr) Ha pacuétHblit cuéT OnepaTopa cBSi3W, ykasaHHbI B [loroBope. [Npu onnate Ycnyr Onepatopa cBf3u Yepes (uHaHCOBO-
KpeauTHble yupexaeHust AGOHEHT B MnaTexxHOM AOKYMEHTe AOMKeH ykasaTb (haMunmuio, MHULMaMbl U afpec, No KOTOPOMY NpOW3BEEHO MpeaocTaBneHne emy [ocTyna K Ycnmyram.
OcyuiecTBnss nnaTex ykasaHHbiMM cnocobamu, ABOHEHT npuHMMaeT Ha cebs bpems pacxofoB Ha YCMyrM yKa3aHHbIX YYPEXOEHWNA, NnaTeXHbX CUCTeM (ECnv OpraHu3auns,
NpyHUMaloLLas nnaTex, B3MMaeT C NnaTenbLyyka KOMUCCHIO 3@ NPUEM nnaTtexa).

5.9. Onepatop cBsian ¢ cornacusi AGOHeHTa UMeeT NpaBO OCYLUECTBAATb NepeMeLLeHne B CYeT MoralleHns 3af0MKEHHOCTI MO WHbIM [loroBopam Ha MpefocTaBneHne YCryr CBA3M,
3akntoyeHHbIM ¢ OnepaTopom CBsiau,

5.10. Bosspar nnatbl 3a npefocTaBneHne goctyna k Cepsucam, ecniv He no BuHe ABOHeHTa, onnayeHHbIn goctyn k Cepsucam He 6bin nomydeH Gonee 7 (cemu) AHew, NPONU3BOAUTCS B
pa3mepe CTOUMOCTY Pa30BOW NOKYMKK (pa3oBasi MOKynka) UM MponopLMoHanbHO BpemMeHi, B TedeHe kotoporo Aoctyn k Cepaucy/KoHTeHTy He 6bin npegocTaeneH (npu Moanucke).

6. OTBETCTBEHHOC T CTOPOH
6.1.lononH1TenbHO K cyyasiM, npeaycMoTpeHHbIM [JoroBopom, Onepatop CBsi3N He HECET OTBETCTBEHHOCTH:

6.1.1.3a ka4yecTBO Ycnyr cBA3M B Criyyasx:

6.1.1.1.cpblBOB TPAHCMALWM N0 BUHE BeLLaTens TENeBU3NOHHBIX KaHA0B, CMYTHUKOBOTO UMK 3PUPHOrO ONepaTopos;

6.1.1.2.8 cnyyae npucoeanHeHns k oaHo AGOHEHTCKOM NHM ABOHEHTa TenenpruéMHMKOB B KONMYECTBE, NMPEBbILLAIOLLEM KOMMYECTBO, NMPeAyCMOTPEHHOE 3aKa3oM;

6.1.1.3.8 cnyyae ucnonb3oBaHus ABGOHEHTOM HeNcnpaBHbIX UMK He cepTUdMLMPOBaHHbIX TenenpuemHmnkos, OBopynosaHus, ObopyaosaHus WI-FI unn npucoeanHeHns k ABOHEHTCKON
nnHUK, [lononHMTeNbHO aBOHEHTCKON NMHUN UHbIX NPUBOPOB;

6.1.1.4.8 cnyyae ucnonbaosaHus AboHeHTom O6opyaosanus, O6opyaosaus WI-FI , npuobpeTeHHOro y TpeTbnx NuL;

6.1.1.5. Heka4ecTBEHHOII N HeNpaBUNbHOI HacTPORkK TenenpuemHnkos, O6opyaosanus WI-FI n OBopynosaHus cammm AGoHeHTOM;

6.1.1.6.HenpasunbHoro ncnonb3osaHus A6oHeHTom O6opyaosanms, O6opyaosanuns WI-FI u KapTel foctyna unm nx HencnpasHoCTH;

6.1.1.7.BO3HNKHOBEHMS NOMEX, 3aTPYAHSIOWMX UK [enaoluux HEBOMOXHBLIM NPUEM TENEBU3MOHHOTO CUrHana, CBA3aHHLIX C MECTOM 1 YCIOBUSMW PACMONOXEHNS TenenpuemMHmka 1
(nrm) OBopynosanms, O6opyaosaHus WI-FI.

6.1.1.8.32 KOMMYECTBO TENEBUNOHHBIX KaHamoB, pacrpocTpaHeHWe ([OCTaBKy) CUrHanoB (TpaHCMALMI0) KOTOpbIX ocyliecTenseT Onepatop CBA3W ecnv BelyaTtenb, obnapatoLmil
npaBami Ha pacnpocTpaHeHue kaHana u obecrneuynBaBLUM €ro pacnpocTpaHeHWe B TOPOACKOA 3up, MpekpaTun CBOK [EATENbHOCTb, WM OCYLIECTBNSIET 3T0 C HapylueHUem
TEXHNYECKUX HOPM, HapyLLAeT HOPMbI 1 NPaBuIa, YCTAHOBNEHHbIE AEACTBYIOLLMM 3aKOHOAATENbCTBOM;

6.1.1.9. ucnonb3osaHust ABoHeHTOM kabensi, He COOTBETCTBYHOLLENO yCTaHOBNEHHbIM TpeboBaHuam OnepaTopa cBsay;

6.1.1.10. ncnonb3oBaHne AGOHEHTOM kabens, MEIOLLEro BHELUHWE UNK BHYTPEHHWE NOBPEXAEHNS;

6.1.1.11.HenpaBunbHON Npoknagku camum AGoHeHToM kabenst AGOHEHTCKON MHMM, [1onONHUTENbHO! aBOHEHTCKON IMHUK.

6.1.1.12. 3a 06pbIB (3aMblkaHue) ABOHEHTCKOM NuHWW, [ONONHUTENbHON aBOHEHTCKOM NMHWW, UHbIE HEMCMPABHOCTY, BO3HUKLLME MO BUHE ABOHEHTA UMK TPETHUX ML,

6.1.1.13. B cnyyae cboes B TenenpuemHuke AGOHeHTa unu NiobbIX TPETbUX MWL, €CNK NOCNEAHee He HaxoAMTCs Mof NpsMbIM ynpaBnennem OnepaTopa cBsiau. OnepaTop CBA3W He
obecneynBaeT aHann3 NPUYMH HeY[0BMETBOPUTENBHOTO Ka4ecTBa COeANHEHNS KOHKPETHOrO ABOHEHTa.

6.2. OnepaTop CBSI31 He HeceT OTBETCTBEHHOCTb 3a COfiepkaHne TeNeBU3MOHHbIX kaHanoB, pacnpocTpaHeHue (JOCTaBKy) CUrHamnoB (TPaHCMALMI0) KOTopbIX ocylyecTBnsieT OnepaTop
CBA3M.

6.3. OTBeTCTBEHHOCTb 3a MCronb3oBaHue KapTbl gocTyna HeceT ABOHeHT. ABOHEHT He OyneT npefocTaBnsTb TPETbAM nuMuam AoCTyn K AGOHEHTCKOW nuHMW, [lononHWTEnbHOM
aboHeHTCKOM NUHWK, NepefaHHbIX eMy BO BpEMEHHOE BnafieHue 1 Nomb3oBaHue no [loroBopy, B TOM YMCe B Liensx nonyyeHns nubo npefocTaeneHus TpeTbuMm nuuamu Yenyr cesau,
poctyna k Moptany Jom.ru TV 6e3 cornacoanusi ¢ OnepaTtopom cBsau.

6.4. OnepaTop CBSi3/t He HeceT OTBEeTCTBEHHOCTU nepef, AGOHEHTOM 3a yObITkW, NOHeCEHHbIE ABOHEHTOM He no BuHe OnepaTopa CBA3W B pesynbTate npocMoTpa ABOHEHTOM Tex Unu
WHbBIX TENEBU3MOHHBIX KaHaMoB, @ TakXe 3a NOCNeACTBIUS UCNONb30BaHNs AGOHEHTOM MiobbIX BULOB MHGOPMALK 1 YCIIyT, NoMy4eHHbIX ABOHEHTOM NpyW Nonb3oBaHUK Ycnyramu cBA3un
(Mpn npocMoTpe TeneBM3NOHHbIX kaHanos). OnepaTop CBS3W He MPefOCTaBnsSeT HUKakux rapaHTui nnbo pekoMeHAauuid U He HeceT Kakoi-nbo OTBETCTBEHHOCTM 3a MOCNeAcTBUS
1cnonb3oBaHust ABOHEHTOM NtoBbIX BUGOB MHGOPMALIKM U YCAIYT, MOMYYeHHbIX C MOMOLLb YCnyru.

7. NNOPSIA,0K NP EK P A LL|EH /51 [0 OB 0 P /A
7.1. Kaxpplit n3 3aka3oB, 3aknioyeHHbIX B pamkax [loroBopa, BCTynaeT B cuny ¢ AaTbl €ro nognucaHns obenmu CTopoHamu v AeiCTBYeT B TeYeHWe HEOMpeaeneHHoro Cpoka, ecrn B
3akase He ykasaHo uHoe. [leiicTBue ntoboro 13 3aka3oB MoxeT ObiTb OTMEHEHO NoANMUCaHWeM apyroro 3akasa B cnyyae, ecn AGOHEHT ykasan Takoe ycrosue B HOBOM 3akase.
7.2.0nepaTop CBA3M C COOTBETCTBUW C AEACTBYIOLMM 3aKkoHoAaTenbCcTBoM PO Bnpase pactoprHyTe [loroBop w/wnu nioboit 13 3aka3os B Nntoboe Bpems B OFHOCTOPOHHEM MOPSKE,
nucbMeHHO yBeaoMUB ABOHEHTa 0 pacTopeHun He no3aHee, yem 3a 1 (OguH) AeHb [0 TpebyeMoit faThl pacTOpXKEHWs!, eCNN OBBEKTUBHbIE TEXHUYECKME, SKOHOMUYECKME MPUYUHBI 1
VWHbIE MPUYMHBI He MO3BONSIOT AanbHeliwee npegocTasneHue Yenyr. Mpu atom OnepaTtop CBsA3W Bo3BpaLlaeT ABOHEHTY BHECEHHYIO NnaTy, ynnayeHHyto UM B Nopsiake npegonnarsl 3a
HenoTpebneHHble YCnyru, Ha OCHOBaHUN MUCbMEHHOTO 3asiBneHns ABoHeHTa, oopMneHHoro B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIx OnepaTopom cesaun. [loroop (3akas) B
cryyasx pacTopxenus no uHuumatvee OnepaTopa cBsi3n byaeT cuuTaTbecs pacToprHyThIM, @ okasaHue Ycnyr npekpalleHHbIM C MOMeHTa npekpalleHnst ABOHeHTY focTyna kK Ycnyram
cBs3n OnepaTopom CBSA3N.

7.3. AGOHEHT npyu ycnoBun onnatbl dakTyeckn noHeceHHbIx OnepaTopom CBSA3M pacxofoB No oka3aHuto ABGOHeHTY Ycnyr, a Takke onnaTbl NOTPeBNeHHbIX A0 MOMEHTa pacTopXeHMs
[orosopa u/vnu nio6oro u3 3aka3os Ycnyr Bnpase pactopryTh [oroBop w/vnu nio6oit u3 3akasos B noboe BpeMsi B OGHOCTOPOHHEM MOPSAKE NyTEM MOLAYM MUCHMEHHOTO 3asiBMEHNSs
Onepatopy CBsi3v 0 pacTopxeHun B MecTax paboTbl ¢ aboHeHTaMK, ycTaHoBMEeHHbIX OnepaTopoM CBA3u, eCiv HOe He yka3aHo B HacTosLem OnucaHny Ycnyr uvnu cooTBeTCTBYHOLLEM



3akase. [loroeop (3aka3) GyaeT cuuTaTbCs PACTOPrHYTHIM, @ OKasaHWe YCRyr MpekpallieHHbIM CO [HS, CreAylownM 3a AHeM nonyyeHns OnepaTopoM CBS3M COOTBETCTBYHOLLErO
3aseneHns AGoHeHTa, ecnv Bonee NO3[HMIA CPOK He NpedycMOTpeH 3asBneHnemM ABoHeHTa. B ykasaHHOM cnyyae ¢ Jluuesoro cyeta ABOHeHTa CMCHIBAKTCS [eHexXHble CPeAcTBa 3a
hakTyeckoe Bpems nonb3oBaHus Ycnyramu Onepatopa cesisu no Tapucbam Onepatopa cesisn. OcTaBluMecs ieHeXHble CPeaCTBa BO3BpaLyaioTcs AGOHEHTY.

7.4. B cnyyae pactopxeHus [loroBopa unu npekpalyeqns feiicTBus 3akasa (3aka3oB), HE3aBMCUMO OT OCHOBaHWiA, MnaTa 3a YCnyru no npefocTaBreHMio AOCTyna BO3BpaTy He
MOANEXMT, 32 UCKIMIOYEHNEM CNyyaeB pacTopxeHus [loroBopa u/unu npekpalleHns fercTens 3akasa (3aka3os) 40 MOMeHTa oka3aHusi ADOHEHTY Ycnyrv no npefocTaBnexuio focTyna.

8. TP OYME 'Y C 0B /151 000000000
8.1.B cnyyae nameHeHus peksusutoB Onepatopa cBs3n, Onepatop cBsiau yBepgomnsieT 06 atom AGOHeHTa MyTem pasmelleHus COOTBETCTBYOLero cooblyeHns Ha caite OnepaTopa
CBA3M.

8.2.B cnyyae ecnv Onepatopy CB3W He NPeJOCTaBMEHO NPaBo UMK Ha HEro He BO3MOXeHa 00513aHHOCTb MO OAHOCTOPOHHEMY M3MEHEHMIO yCroBuiA JoroBopa, B TOM YMCTe B OTHOLLEHUM
CYLLECTBEHHbIX YCIOBWUA, TO M3MeHeHust B [JoroBop OOpMASOTCS 3aKM4eHeM AOMONHUTENBHOTO COrnalleHunsl. 3aknioyeHne AOMOMHUTENBHOMO cornalleHns mexay CTopoHamu
NPOW3BOAUTCS MYyTEM OCYLUECTBNEHUS KOHKMIOAEHTHbIX AeiCTBUA. O HeobxommmocTn uameHeHwst [loroopa nyTeM 3aKMio4eHUst AOMONHWUTENbHOrO cornaenus Onepatop CBsa
yBegomnsieT ABoHeHTa NtobbiM Cnocobom Mo CBoeMy YCMOTPEHMIO (MOCPEACTBOM pa3MELLEHUs YBEAOMIEHUS Ha caliTe, oTnpaBneHns SMS-coobLueHuit, NocpescTBOM 3MEKTPOHHOM
nouTbl, N0 TenedoHy, B MecTax paboTbl ¢ aboHeHTamMu U T.4.) He no3aHee, Yem 3a 5 (MsTb) AHEN 4O MOMEHTA 3aKIH4EHUs JONOMHUTENBHOTO COrMaLLEHNs, eClN HOe He NPeAyCMOTPEHO
[EeCTBYIOLMM 3aKOHOAATENLCTBOM. ECnM MHOE He MpedyCMOTPEHO YCNOBUSIMM AOMOMHUTENBHOMO COMMaLlEHUs, NOATBEPXKAEHUEM 3aKMIOYEHUS [OMONHUTENBHOMO COTMalleHus Co
CTOPOHbI ABOHEHTa ABNSIETCA NPOJOIMKEHME NONb30BaHUs AGOHEHTOM Ycnyramu nocre ykasaHHOW B ONOMHUTENBHOM COrMalleHny AaThl ero BCTYNNeHUs B CUny,. B MHbIX cnyyasx npu
nameHeHun OnepaTopom cBsisn ycnoeui florosopa Onepatop cBsiav 06s3aH yBenoMUTL 06 3ToM ABOHEHTa NyTEM pa3MeLLeHs COOTBETCTBYIOLLE MHGopMaLMV B CPEACTBaX MacCOBOW
WHopmaLmu uiunu B mectax pabotbl ¢ aboHeHTamu OnepaTopa CBS3W, a Takke WHbIM cnocobom Mo ycmoTpeHuio OnepaTopa CBS3W He MeHee, Yem 3a 5 (MATb) AHel, ecnu uHble
cnocobbl He NpeycMOTPeHbI AeiCTBYOLWNM 3aKOHOAATENLCTBOM.

8.3. B COOTBETCTBUM C AEACTBYHOLLUMIU HOPMATUBHO-NPABOBLIMU akTamu PO, B TOM yncne 0 nepcoHanbHbIX faHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, NPeA0CTaBNEHHbIX ADOHEHTOM
npu 3aKntoveHnn 1 ucnonHeHun CtopoHamm obsi3aTensCTB no JoroBopy, OCyLIECTBISETCS C Lienbio UCnonHeHust TpeboBaHuii 3akoHofaTenbcTea PO, okasaHus Ycnyr, ocyllecTneHus
pacy4eToB, MH(OPMMPOBaHUS 06 Ycnyrax, BKoYas O HANMYMKU 3a0MKEHHOCTH, PACCMOTPEHIUS MPETEH3MIA 33 YCIYT U B MHBIX LIENSIX, HEPa3pbIBHO CBSA3aHHbIX C UcnonHeHnem [loroeopa.
C mMoMeHTa 3aknioyeHnst [loroBopa 1 A0 NpekpaLyeHus UCMomHeHus no Hemy obsizaTenbcTe CTOpoHamu, B TOM Yuche UCToNHeHus TpeboBaHuin 3akoHopaTenscTea PP, Onepatop cBs3n
BrpaBe OCYLleCTBNATL cOOp, CUCTEMATU3ALMIO, HaKoMNeHWe, YTOuHeHWEe (OGHOBNEHWE, U3MEHEHWE), WU3BMEYEHWe, UCTOMNb30BaHWe, nepeaady (pacnpocTpaHeHue, NpesocTaBmnexue,
poctyn), 6nokupoBaHue, XpaHeHue, 06e3nuunBaHue, yaaneHne, yHUITOXeHUe NePCoHanbHbIX faHHbIX C u/uny 6e3 Crnonb3oBaHuUs CBOVX NPOrpaMMHO-annapaTHbIX CPELCTB.

8.4. Niobble yBenomneHns Onepatopom cBsan AGOHeHTa, eCnu MHOe He NpeayCMOTPEHO HacTosiluuM OnucaHuem Ycnyru, 3aka3om HanpaBnsiioTcst ABOHEHTY NocpesCcTBOM SMEKTPOHHOM
nouTbl N0 aapecy, ykasaHHoMy B [loroope wnu 3akase, NOCpPesCcTBOM TENE(OHHOM CBA3N UMK MyTeM pa3MeLLeHUst YBEJOMIIEHMIA Ha COOTBETCTBYIOLMX caiiTax Onepatopa CBSi3M.
Jliobble yBepomnenust ABoHeHToM OnepaTopa CBS3W, eCnu MHOE He NpeaycMoTpeHo Hactosiwmm Onucanuem Ycnyri, 3aka3om, BKMtovasi yBeAOMEHUs 06 0T3biBe NPEeAOCTaBEHHOIO
ABoHeHTOM cornacus Ha 06paboTky CBOMX NEPCOHAMbHBIX AAHHbBIX B CyYasx, AOMyCKaeMblX LENCTBYIOLMM 3aKOHOAATENLCTBOM P®, ocyLiecTBNSIOTCA NyTEM COCTABNEHUS MUCHMEHHOTO
3asiBNEHNs, 0hOPMASiEMOro B MecTax paboTbl ¢ abOHeHTamMy, yCTaHoBNEHHbIMIU OnepaTopom CBA3M.

8.5.CTOpPOHbI NPU3HAIOT paBHYyI0 KOPUAMYECKYIO CUy COOCTBEHHOPYYHOI MOAMMCH, (haKCUMUMBHOMO BOCMPOM3BEAEHUs noanucy, nnbo noboro aHanora cOBCTBEHHOPYYHO! NOAnMCH
Onepartopa CBs3W, BOCNPOWU3BEAEHHOTO C MOMOLLBIO CPEACTB MEXaHU4eCKoro U WHOro KOmMpoBaHWst Ha [loroBOpe, a Takke Ha MHbIX LOKYMEHTAX, CBA3AHHbIX C €r0 WUCMONHEHWEM,
3aKMIOYEHNEM WM NPEKPaLLEHNEM.

8.6. Ecnn ABoHeHT umeeT neper, OnepaTopoM CBsi3W 3aA0MKEHHOCTb No onnate Ycnyr ceaav no [oroopy w/iunm aan Onepatopy CBsiaM COOTBETCTBYHLEE ykasaHue (Mpu yCrnosum
coobLeHns ABoHeHTOM Homepa [loroBopa 1 CooTBETCTBYHOLEro 3akasa Ui MHOM MHGOopMaLK, NO3BOMSIOLLEHA LOCTOBEPHO YCTAHOBUTL IMYHOCTL AGOHEHTA, B TOM YMCTE — NApONbHOTO
CnoBa, B cryyae npegoctaenenus Onepatopom CBs3W Takoi BO3MOXHOCTU AGoHeHTy. OnepaTop CBsi3W MMeET NpaBO OTKMOHWTL COOTBETCTBYlOWMIA 3anpoc AGOHEHTa B cryvae
COOBLLEHNS HEMONHOM WAM HETOYHOW MHcopmaumm), To OnepaTop CBS3M BMpaBe HanpaBuTb MOCTynakwue LeHexHble cpeactea oT ABoHeHTa no [oroBopy, MHbIM [loroBopam,
3akmniodeHHbIM ¢ OnepaTopom CBA3W, Unu OTAENbHbIM 3akasaM nnaTexu Ha apyron Jluesoi cyeT AGOHEHTa, B TOM YuCNe AN noralleHus obpa3oBaBLLEics paHee 3afoMmKEHHOCTY
AboHeHTa. Mpu aTom Ha Jluuesoi cueT AGOHEHTa, MO KOTOPOMY MPOWU3BOAUNCS MNaTeX, 3a4UCASETC CyMMA 3a BbIYETOM AEHEXHOM CyMMbl, HanpaBneHHoM Ha Apyron Jluuesoit cyet
AboHeHTa. O npou3BeaeHHbIX HanpaBneHusix AeHeXHbIX cpeacTs Onepatop cB3n 0653aH yBeLOMUTL ABOHEHTa NyTeM TenedOHHOTO COOBLLEHUS Ha KOHTaKTHbI TenedoH UK UHbIM
0bpa3om no ycmoTpeHuto Onepatopa CBA3M.

8.7. Mpu HeUCNoNMHEHMM UNW HeHafnexaleM ucnonHeHun OnepaTopom cBs3W 06s3aTeNnbCTB MO OkasaHuio Ycnyr AGOHEHT o obpalleHus B cyn npeabsiensier Onepatopy CBA3M
NUCbMEHHYI0 MPETEH3NI0 C NpunoxeHnem konuu [loroopa, 3akasa, Takke WHbIX HEOBXOAMMbIX AN PACCMOTPEHUS| MPETEH3UWM MO CyLecTBy AOKYMeHTOB. [peTeHaun AGoHeHTa
NpeabABNAKTCA U PacCMaTPUBAIOTCS B NOPSIZKE W B CPOKW, NPELYCMOTPEHHbIE AENCTBYIOLLMM 3aKOHOAATeNbCTBOM Poccuitckoit depepatium.

9. TAPU®ObI HA YCNYT 1 LMOPOBOMO KABENBHOMO TENEBUAEHWSA «JOM.RU TV. LEHTP AOMALUHUX PA3BNEYEHUM» EEE———
TapudHble nnaHbl Ha MakeTbl yenyr
Tapudbl 32
Elgn HaumeHoBaHue Tapudos TGHEIL[:(VIEMH Cpoku Mpumeyanus
(2], py6.
M 3a oguH 3a 0avH NpUCOeAMHEHHDIN K ABOHEHTCKOM NIMHUM
1 AbBoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «basosbiii HD» [3] 420,00 [1] Mecsil TenenpemHyK ¢ OGopyIoBaHKEM
y 3a oguH 3a 0A1H NPUCOBANHEHHbIN K ABOHEHTCKON MHUN
2 AboHenTckas nnarta 3a Mognucky Ha Maket yenyr «CtaHaapTHbiii HD» [3] 400,00 [1] mecsil TenenpueMHutk ¢ OGopyaoBaHEM
. 3a oy 3a 0fIMH NPUCOBMMHEHHBIN K ABOHEHTCKOM NHIN
3 A6oHeHTcKas nnata 3a Moanucky Ha MakeT yenyr «Ludposoi HD» [3] 380,00 1] Mecsil TenenpueMHutk ¢ OGOpyaoBaHEM
3a oguH 3a 0avH NpUCoeaMHEHHDIN K ABOHEHTCKOW NIMHUM
4 AbBoHeHTckas nnata 3a Mognucky Ha Maket yenyr «HTB-IMntoc Kukoy [3] 400,00 [1] mecal TenenpuemMHuk ¢ OBopyAoBaH/eM
3a oguH 3a 0avH NpUCOeaMHEHHDIN K ABOHEHTCKOM NIMHUM
5 ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «Ymkay [3] 200,00 [1] mecsiy TenenpuemHyk ¢ O6opyAOBaHMEM
3a oguH 3a 0avH NpUCOeaMHEHHDIN K ABOHEHTCKOM NIMHUM
6 ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «HTB-Mnioc Cnopt» [3] 400,00 [1] mecAL TenenpuemHyk ¢ O6opyAOBaHMEM
7 ABoHeHTCKas nnata 3a OAHOBPEMEHHyto nopnmcky Ha MakeTsl yenyr «HTB-Mntoc Kuno» 650,00 [1] 3a ogwH 3a oavH NpucoeanHeHHbI kK AGOHEHTCKOI NINHWK
n «HTB-Mntoc CropT» [3] ’ Mecsi TenenpuemHmnk ¢ O6opyLoBaHueM
8 AboHeHTCKas nnata 3a Moanucky Ha MakeT yenyr «Haw dyt6on» [3] 149,00 [1] 3a opuH 32 0AUH NPUCOBAMHEHHbIH K ABOHEHTCKOM kM
Mecsly TenenpvemHuk ¢ O6opyaoBaHnem
9 AbBoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «beccorHnuar [3] 200,00 [1] 3a onn 3a 0fMH NIPUCOBAMHEHHIH K ABOHEHTCKOH NAHHM
Mecsly TenenpuemHuk ¢ O6opyaosaHrem
10 AbBoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «HaumoHanbHbIny [3] 200,00 [1] 3a onn 3a 0fH NIPHCOBAMHEHHIH K ABOHEHTCKOH NAHHM
Mecsly TenenpvemHuk ¢ O6opyaoBaHnem
1 AbBoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «Muke HD» [3] 200,00 [1] 3a onn 3a 0fMH NIpUCOBAMHEHHIH K ABOHEHTCKOH NHUM
Mecsy TenenpuemHuk ¢ O6opyaosaHnem
12 ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «Cnopt 1 yBneyenust HD» [3] 200,00 [1] 3a onn 3a 0fH NIPHCOBAMHEHHIH K ABOHEHTCKOH NAHHM
Mecsy TenenpuemHuk ¢ O6opyaosaHnem
13 ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «KuHo u mysbika HD» [3] 200,00 [1] 3a onn 3a 0fH NIpUCOBAMHEHHIH K ABGHEHTCKOH NAHHM
Mecsly TenenpuemHuk ¢ O6opyaosaHnem
14 AboHenTckas nnarta 3a Mognucky Ha Maket yenyr «KXJ1-HD» [3] 149,00 [1] Sa ouw 3a oy NPUCOGNHEHHbI K ABOHEHTCKOM Ntk
Mecsy TenenpuemHuk ¢ O6opyaosaHnem
15 ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «Viasat Premium HD» [3] 399,00 [1] 3a onn 3a 0fH NPUCOBAMHEHHI K ABOHEHTCKO Nk
Mecsy TenenpuemHuk ¢ O6opyaoBaHnem
16 ABoHeHTckas nnata 3a Mognucky Ha MakeT ycnyr «AMEDIA Premium HD» [3] 99,00 [1] 3a onn 3a 0fMH NIPUCOBAMHEHHIH K ABOHEHTCKOH NAHHM
Mecsly TenenpuemHuk ¢ O6opyaosaHrem




3a 0avH NpUCOeaMHEHHDBIN K ADOHEHTCKOW NIMHUM

17 AbBoHeHTckas nnata 3a «[Moanucky Ha katanor «SVoD» «BonwebHbiit mup Disney» [14], 250 3a ogwH CTaLMOHapHBIA 1 (Mnn) MOBUMBHbIN
[15] mecsL, nepcoHarnbHbIN KOMMbloTep/ TENENPUEMHNK C
O6opyaoBaH1eM
3a oguH 3a 0avH NpUCOeaMHEHHDIN K ADOHEHTCKOW NIMHUM
18 AboHeHTCKas nnata 3a Mognucky Ha MakeT ycnyr «HD CtapT» [3] 390 MecALl TenenpyiemHyk ¢ OGopyIoBaHMEM

Tapudbl npegoctaBnenns goctyna [2];[4]

Tapudbl 32
Ne HaumenoBanue Tapudos TenenpuemH Cpoku MpuMeyaHms
n/n WK,
py6.

Mpepoctaenenne poctyna k Cetn no Tapudy «MuHu» ABOHEHTaM, MMelOLLMM
1 ucnpaBHylo  AGOHEHTCKYl0 NWHWKO  OT  Yama cBA3u, nyTeM  pOpPMUPOBaHMS 100

[ononHuTensHo aboHeHTCKoM InHUM [5]
2 MpepocTaenexve goctyna k Cet no Tapudy «MuHu 6e3 UTP» ABoHeHTaM, UMeroLLuM 50

ucnpasHyto ABOHEHTCKYI0 NIMHMI0 OT Y3na cBsian [6]

Mpepoctaenenue goctyna k Cetn no Tapudy «CtaHaapT» ABGOHeHTaM, NOMb3yHLWMXCS
3 Yenyramu cesau «foctyn B MHTepHeT «Jom.ru» ¢ npumexernem O6opyaosanus WI-FI, 600 3a 07MH NPUCOBAMHEHHbIN K ABOHEHTCKON MNMHUN

nytem opmupoBaHusi ABOHEHTCKO NMHUM OT Yana cBssv U [loNONHUTENbHOI 5 pabounx TenenpuemHmuk ¢ O6opynoBaHueM.

abOHEHTCKON NnHWK [5] el

Cpok ncumncnsieTcsi C MOMEHTa BHECEHWS! NnaThl

4 MpepocTaeneHve pgoctyna k Cetm no Tapudy «CrtaHgapt 6e3 UTP» nytem 550 o 3akasy.

chopmupoBaHus AGOHEHTCKOM MKMW OT Y3na cBa3m [5]

Mpepoctaenenne goctyna k Cetn no Tapudy «CtanaapT nmtocy nyTem oOpMMPOBaHMS
5 ABOHeHTCKOW NMHUM OT [enutens [o BToporo TenenpueMmHuka ¢ O6opygoBaHuem 1 300
[lononHuTenbHOM aboHEHTCKOM MKW [0 BTOPOro TenenpuémHuka ¢ ObopyaosaHuem [5]

Mpepoctaenenne poctyna k Cetn no Tapudy «CrtaHpapt nmioc 6e3 UTP» nytem
6 chopmupoBaHns ABOHEHTCKO NWHUM OT [lenuTens A0 BTOPOrO TenenpuemMHuka C 250
O6opynosaHuem [5]

CroumocTb O6opyaoBaHus

CtoumocTb
( O6opypnoBaHus c 5
BKIHOYas ero YCTaHoBKY TOMMOCTb YCTaHOBKM W HACTPOMKM
Haumenosanve 1 HacTpouKy) O6opypnoBaHus, pyb6. [12]
¢ nepepaaveii ero B
COGCTBEHHOCTB, PYO.
1 [Hexonep umdposoit HUMAX 9000i (nanee — Jekogep) [16] 6700 1500
2 [Hexogep umdposoit HUMAX 7000i (nanee — [ekogep) 6700 1500
3 [Hexopep umdposoit HD-Zapper KAON NA -1620/HD 5000 (nanee — Jekogep) 2000 1500
4 [exoaep undposon HD-Zapper DMT HD 5000 2000 1500
5 CAM - mogynb Lindpposoit [8] 2000 1500
CroumocTb gononHutensHoro O6opyaoBaHus
1 USB Flash Drive Transcend JetFlash 370 8Gb [10]* 250 B neHb npegocTaBnerus foctyna k Cetw
2 MuKpOdoH BOKanbHbIM 550
3 Anantep ceteBoit PowerLine 200Mb (c eBpoposeTkoit) (ganee — Agantep)[11] 1000 --
CroumocTb KapTbl goctyna

1| Kapra goctyna | 300 | 10

Tapmbbl Ha gonoJyiHUuTesNbHbIe yCnyru

1 ET%%?ﬁ;z EH%OZ%LB:;Hi%c;bTiy.ﬁ[grKaTa KapTbl focTyna B cnyyae yTpathl, BbIxoAa 13 550 Pacom Mlocrie NOCTyNeH#s 3asiBneHIs AGOHEHTa
nnatbl 3a npegocTaenenve aybnukata Kaptbl
2 MameHeHwe [loroBopa B CBA3X C M3MeHeHeM ADOHEHTOM aapeca MoMeLLeHus (npu 10 Pasoso
Hanniun AGoHeHTckol nuiumn, OBopyaosanus v KapTel gocTyna)
3 lMepeodopmnerve Jorosopa B CBA3M C 3aMeHO ABOHEHTa B NOMELLEHIUN (MPK Hanuuum 10 PasoBo
ABoHeHTCKO! KK, OBopyaoBaHMs U KapTbl AOCTYNa)
lMocne noctynnexuns 3aseneqns AboHeHTa npy
4 MpocTaHoBNeHHE OkasaHUA Yoy castan 100 ExemecsyHo ycnogvm otcyTcTBUS Y ABOHEHTa P
3af0mKkeHHocTV nepes OnepaTopom CBsi3u
Ycnyra no yknagke kabens copmupoBaHHON ABOHEHTCKOM MHWK, B neHb npepoctaBnenns fgoctyna k Cetu
5 [ononHntensHoi aboHeHTCKOM NUHMKM Nog NANHTYC / B kabenb-kaHan AGOHeHTa B 2000 Pa080
nomeLyeHun ABoHeHTa npw npegocTasneHun goctyna k yenyre «Jom.ru TV. Lientp
[OMALLHMX Pa3BNeYeHNn»
6 INepenaya Bo BnageHue 1 nonb3osanus [ekoaepa [7] 99 ExemecsyHo
7 IMepefaya BO BnafieHue u nonb3osaHue KapTbl goctyna [7] 10 ExemecsyHo
8 lMepenaya Bo Bnagerue v nonb3osains CAM — moayns Lindposoro [7] 10 ExemecsyHo
lMpepocTasnseTcs B Mocne AsTopu3aLyn ABoHEHTOM
9 «MynbTUCKpuHY [17] COOTBETCTBUM C YCIIOBMAMM
[MporpamMbl npuBMnerit
10 «[MopKmto4eHre AONONHUTENLHOrO YCTPoUCTBa K yenyre «MynbTuckpuny» [13] 50 EanHoBpemeHHo lMocne AsTopu3aLyn ABoHEHTOM
11 «Catch-up» [14] 50 ExemecsyHo lMocne AsTopu3aLyn ABOHEHTOM
MpumeyaHme:

[1] - ABoHeHTCKas nnaTa BkMioYaeT nnaty 3a obecneyeHne BOMOXHOCTM Nonb3oBaHus [akeTom ycnyr u 3a nonb3oBaHne ABOHEHTCKOM NUHWEN B nepuod AeicTens [loroBopa uwnm
3akasa. ABoHeHTCKas nnata, nnata 3a Bnagenue v nonb3osaHne ObopyaosakueM (B cnyyae, ecn OBopynoBaHWe NepefaHo Bo BNiafeHue W nonb3oBaHie AGOHeHTa) 3a nepBbIil MecsL
1 nnaTa 3a npefocTaBneHne [OCTyNa BHOCATCS B MOMEHT noanucanus [JoroBopa n/wnu 3akasa.. ABoHeHTCKas nnata, nnata 3a BnageHve 1 nonb3oBakue ObopynoBakveM (B cnyyae,
ecnn ObopyaoBaHue nepeaaHo Bo BniafeHWe W nonb3oBaHue AGoHeHTa) cnincbiBaeTcs ¢ JuueBoro cyeta AGOHeHTa aBTomMaTyecku B NonHoM obbeme He nosaHee 1-ro yncna mMecsua,
CNeayIoLLEero 3a MecsLeM nonb3osaHus Ycnyramu ceasn. B cryyae oTcyTCTBUS Ha 1-0€ YMcno Mecsua, crieyiowero 3a Mecsalem nonb3oBaHua Yenyroit cBasu Ha Jluuesom cyete
ABoHeHTa AeHexXHbIX CPeACTB B pa3vepe aboHeHTCKo! nnathl No TapudHoMy nnaHy, nnatbl 3a BnafeHue u nons3osaHne Obopynosakuem (B cryyae, ecnv O6opyaoBaHe nepefaHo
BO BrnafeHue v nomnb3oBaHne AGOHeHTa) 3a MpenllecTBYIOWWA MecsL nonb3oBaHus Ycnyroi cessn, OnepaTop CBA3W BnpaBe MPUOCTaHOBMTb OKalaHue Ycmyr cBsisW A0 MOMeHTa
BHeceHMs! AGOHEHTOM Ha JInLieBOi cYeT AEHEXHbIX CPEACTB.

[2] - Tapudbbl yka3aHbl ¢ y4eToM BCex HamnoroB 1 cbopos (B Tom uncne - HAC 18%) u moryT 6biTb M3MeHeHbl OnepaTopom CBS3N C yBefomneHnem AGOHeHTa He MeHee, Yem 3a 10
(OecsiTb) AHelt Yepe3s cpeAcTBa MAccoBOW MH(OPMaLMK 1 (1nn) B MecTax paboTbl ¢ aboHeHTamu, a Takke no ycmoTpeHuto Onepatopa CBs3v - yepes caiiT Onepatopa cBsau. lnata 3a
pacnpocTpaHeHue (AoCTaBKy) CUrHarnoB (TpaHcnsALmio) 0b6s3aTenbHbIX 0BLLE[OCTYMHbIX TENEBNU3MOHHBIX KaHamnoB He B3UMaeTcs.

Anpeca mect paboTbl ¢ aboHeHTamu: fleHuHa np. 154a; np-T Jlennna, 124; yn. Monosa, 82; yn. Maenosckuin TpakT, 251B; r. HosoanTaiick, yn. Oktabpbckas, 14A; np-T NleHuHa, 39

[3]8 coctaBe MakeTa ycnyr «basobiit HD» TpaHcnupyeTcs curHan He meHee 100 TeneBM3MOHHbIX kaHamnoB; aboHeHTCKas MnaTa BKMIOYaeT MnaTy 3a TPaHCTALMI0 MUHWMAmbHOro
KonM4yecTBa CUrHarnoB TEneBU3NOHHbIX kaHanos B [lakeTe ycnyr «basosbit HD» — He MeHee 30 curHanos TeneBu3MOHHbIX kaHanoB B HD kayectse; B cocTase [laketa ycnyr
«CtanpapTHbIn HD» TpaHcnupyeTcst curHan He MeHee 80 TeneBM3MOHHbIX kaHanoB; abOHeHTCKas mnaTta BKMKOYaeT MnaTy 3a TPaHCMALUMIO MUHUMANbHOTO  KOnu4yecTBa CUrHamios
TENeBM3NOHHbIX kaHanoB B [lakete ycnyr «CtaHaapTHblit HD» — He meHee 10 curHanoB TeneBM3uOHHbIX kaHanoB B HD kayectBe; B cocTase [laketa ycnyr «Ljndpposoir HD»



TpaHcnupyeTcs curHan He MeHee 50 TeneBU3NOHHbIX KaHaNoB; abOHEHTCKas nnaTta BKNIYaeT NnaTy 3a TPaHCMALMI0 MUHMMANbHOTO KOMMYECTBA CUTHamNoB TeneBU3MOHHbIX KaHanoB B
MNakete ycnyr «Lncposoit HD» — He MeHee 5 curHanoB TeneBW3WOHHbIX kaHanoB B HD kayecTBe; B coctaBe [Maketa ycnyr «HD CtapT» TpaHcnvpyeTcs curHan He meHee 65
TENeBM3NOHHbIX kaHanoB; aboHeHTCKas NnaTa BKMoYaeT NnaTy 3a TPaHCIALMI0 MUHUMANbHOTO KONMYEeCTBa CUrHanoB TeneBn3NoHHbIX kaHano B MakeTe ycnyr «HD CTapT» — He MeHee
10 curHanoB TenesnanoHHbIX kaHanos B HD kauvectse; B Makete ycnyr «HTB-Mnoc CnopT» - He MeHee 2 CUrHanoB TeneBM3NOHHBIX kaHanoB; B Makete ycnyr «HTB-Mntoc KuHoy - He
MeHee 3 CUrHamnoB TeneBU3NOHHbIX KaHanoB, B NakeTe ycnyr «beccoHHuULay - He MeHee 3 CUrHaroB TeneBU3NOHHbIX KaHarnoB, B MakeTe ycnyr «HaumuoHanbHbINY - He MeHee 3 curHanos
TENeBU3NOHHbIX kaHanoB, B [akeTe ycnyr «ANTbiH» - He MeHee 3 CUrHarnoB TeneBW3NOHHbIX kaHanos; B MMakete ycnyr «KXJT-HD» - He MeHee 1 curHana TeneBM3MOHHOTO KaHana; B
Makete ycnyr «Haw dyt6on HD» - He MeHee 1 curHana TeneBM3NOHHOTO kaHana, B MakeTe ycnyr «Ymka» - He MeHee 4 curHanoB TeneBM3VOHHbIX kaHanos; B Makete ycnyr «Mukc HD» -
He MeHee 5 curHanoB TeneBuauoHHbIX kaHanos B HD kadectse, B [Nakete ycnyr «CnopT v yBneyeHns HD» - He MeHee 5 curHanoB TeneBuanoHHbIX kaHanos B HD kauyecTse, B [NakeTe
ycnyr «KuHo 1 Mysbika HD» - He MeHee 5 curHanoB TeneBu3WOHHbIX kaHanoB B HD kadvectse. TpaHcnaums lMaketa ycnyr «beccoHHMUa» OCYL|eCTBASETCS B COOTBETCTBUW C
JeiicTaytoLwmM 3akoHogatensctBom PO. Moanucka Ha MakeTbl yenyr «Haw ¢yt6on», «<HTB-Mntoc KuHon, «HTB-Mntoc Cropty, «beccorHunuay, «HauuoHanbHbIny, «AnTbiHy, «KXIT-HD»,
«AMEDIA Premium HD», «Viasat Premium HD» npoussoautcs npu odopmnenum Mognucku Ha Maket yenyr «ba3sosblit HD» unmu «CraHgapTHeit HD» unn «Lincbposoit HD» unm «HD
Crapt» [oanucka Ha MakeT ycnyr «Cnopt 1 yBneyerust HD», «KuHo u mysbika HD» npoussoanTes npu ocbopmneruv Moanucku Ha MakeT yenyr, «Lindposoit HD», «CTaHaapTHbIit HD»,
«HD Crapt». Moanucka Ha MakeT ycnyr «Mukc HD» nponssoanTtes npu opopmnerun Moanucku Ha MakeT yenyr «Lincoposoit HD», «<HD CtapTy. MporpamMmoit npuBuneruii MoxeT BbiTb
npeaycMOTpeHo npeaocTaBneHne 60HYCOB, CKUAOK, aHTUBMPYCOB U UHBIX MPUBUNETWIA.

[4] - cToumocTb ycnyr mo npepocTaBneHuio foctyna k Cetu onpepensieTcs B 3aBUCMMOCTW OT BbiBpaHHoro AGoHeHTOM aksemnnspa O6opypoBaHusi, nonyyeHuss AGOHEHTOM
O6opyaoBaHNs BO BriadeHWe W nonb3oBaHue unu B COBCTBEHHOCTb, ctoumocTu KapTbl goctyna u Tapuda npepocTaBneHns goctyna. PopmupoaHue ABOHEHTCKOM NMHUM W
[lononHuTenbHON aBOHEHTCKOI NIMHWM OCYLLECTBASETCS NYTEM NPOKNazKM kabens no HapyXHO! NOBEPXHOCTM CTEeHbI OTKPbITHIM CNocobom

[5] - BkntoyaeT odopmneHme 3akasa, perucTpalymio AGoHeHTa, Bbidenerue fuueBoro cyeTa.

[6] - BkntoyaeT ochopmnerve 3akasa, peructpaumio ABOHeHTa, BblaeneHue Juesoro cyeta, npoeepka pabotocnocobHOCTY paHee ChopMUpoBaHHOA AGOHEHTCKOM NUHUM.

[7] - OBopynoBakue, ncnonb3osaHHoe Onepatopom CBsiav npu npegocTasneHmn ABoHeHTy gocTyna k CeTu cBsisn OnepaTopa CBS3W M yka3aHHOe B akTe CAauu-npuemMki ycnyr no
npefocTaBnexmnio JocTyna, sBnseTcs cobctBeHHocTblo OnepaTopa cBA3n U nepeaaeTcs ABOHEHTY BO BrafieHWe 1 MoNb3oBaHWe 40 MOMeEHTa NMpekpalleHus AeicTeus [lorosopa nwnu
3akasa. BHeceHVe Ha JluLeBoil cyeT [ieHeXHbIX CPeACTB 3a BnafeHne v nonb3oeaHue O6opyaoBaHneM ocyluecTenseTcss AGOHEHTOM eXeMecsYHO He MO3AHee NepBOro Yucna Mecsua,
credytoLLero 3a MecsiieM nonb3oBakus Ycnyroit csiau. B cnyyae npekpalyenns aeicteus [oroopa wivnu 3akasa nnata 3a nepuof BnageHus W nonb3oBaHus O6opyaoBaHvem He
Bo3Bpalyaetcs. ExemecsuHas nnata 3a BpemeHHoe BnafeHue w nomnb3oBaHne O6opypoBaHWeM B3UMaeTcsi He3aBUCUMO OT hakTUdeckoro notpebneHus Ycnyr cBsiau o MOMeHTa
npekpaLyeHns aeicteus Jorosopa uiunm 3akasa.

[8] - nns npepoctaeneHns ABoHeHTy foctyna k Cetu ¢ ucnonb3oBaHnem CAM — mopyns Lindposoro Tenenpuemunk AGoHeHTa AOMKeH NOAAEPKMBATb BO3MOKHOCTL ycTaHoBKM CAM-
MO/lyNns 1 MEeTb BCTPOEHHbI LicppoBoii TioHep cTaHaapta DVB-C, ans npepoctaeneqns ABoHeHTy goctyna k CeTn ¢ ucnonb3oBaHnem uHoro O6opyaoBaHus TenenpuemMHuk AGoHeHTa
AOMONHUTENBHO AOMMKEH UMETb BOMOXHOCTb npucoeanHeHns ObopyaoBaHus Yepes HN3KOYaCTOTHbII BXOL, B MPOTUBHOM Crlyyae NpueM BCex TeNeBU3MOHHbIX KaHanoB HEBO3MOXEH 13-
3a TEXHMYECKWX NapamMeTpoB TenenpuemHuka. flononHutensHas aboHeHTckas nuHns ao CAM-mopyns Lindposoro He hopMupyeTcs.

[9] - ocywecTBRSsIETCS MO NUCbMEHHOMY 3asiBNeHNo AGOHeHTa, onnaynBaeTcs NPONOPLMOHaNbHO (hakTUHECKOMY KONMYECTBY AHelt NPUOCTAHOBNEHNS OKa3aHus Ycnyr cBasn.

[10] - nepenaetcs B cobcTBeHHOCTE AGOHEHTY

[11] - ans nopkmniovenmns 1 (OpHoro) TenenpuemHuka TpebyeTcs komnnekT w3 2 ([Byx) Anantepos (oanH Ans coepuHeHust ¢ O6opyaosanuem WI-FI, BTopoit — ¢ [lekopepom); ans
nopkmniodenms 2 ([Byx) Tenenpuemumkos Tpebyetcs komnnekT u3 3 (Tpex) AganTepos (ko BTOpPOMY TenenpueMHKy HeobXxoavMOo NoaKMoYeHUe JononHuTensHoro Agantepa u [lekoaepa)
nT.o.

[12] EanHoBpeMeHHBIN NnaTex, B fieHb npedocTaenexus goctyna k Cetu.

[13] MNnata B3umaetcs Onepartopom cBsav eanHoBpemeHHo. Mpu oTkase ot Cepauca, BHeceHHast AGOHEHTOM nnaTa 3a okasaHHble Ycnyry, He Bo3spaluaeTcs. CepeiC NpefocTaBnseTcs
nocne ATopusam AboHeHToM, BeccpoyHo A0 MoMeHTa npekpalyeHns AboHeHTom akTueauum Cepauca npu cobntogeHmn AGoHeHTOM ycnosuii onnatel Yenyr.. AGoHeHTCKkas nnata
cnucbiBaeTcs ¢ Juuesoro cyeta AGoHeHTa aBTOMaTU4YeCKW B NONHOM 06beMe He nosaHee 1-ro yucna Mecsilia, crefyioLero 3a MecsiieM nonb3osaHus Cepercom.

[14] Cepsuc npegocTaBnseTcs nocne AsTopu3saumn AboHeHToM 6eccpoyHo Ao MOMeHTa npekpatleHns AboHeHTom akTusaummu Cepeica npu cobntogeHnun ABOHEHTOM yCroBuiA onnaTbl
Yenyr. ABoHeHTckas nnata cnucbisaeTcs ¢ JluueBoro cyeta AGOHEHTa aBTOMATMYECKM B MOMHOM o6beMe He Mo3fHee 1-ro yucna Mecsua, Creaylolero 3a MecsLeM nonb3oBaHus
Cepsucom. B cnyyae oTcyTcTBUs Ha 1-0€ 4ncno Mecsila, CriedyioLero 3a mecsuem nonb3oBaHns Ceprcom Ha JluueBom cyeTe ABOHEHTa JEHEXHBIX CPEACTB B pasmepe aboHeHTCKow
nnatel no TapudhHOMY NnaHy, NnaTtbl 3a NpeALIecTByOWMIA MecsL Nonb3osaHns Cepucom, OnepaTop CBA3W BNpaBe NpUOCTaHOBUTL NpeaocTaBnenne Cepaica 40 MOMEHTa BHECEHMS
ABoHeHTOM Ha JTnLieBoit cHeT AeHexHbIX cpeacTB. AGOHEHT BnipaBe oTka3aTbest oT Cepaica B noboe Bpems no uctevenne 30 (TpuaLati) AHei ¢ MOMeHTa ABTOpU3aL| M.

[15] B coctaBe TpaHcnupyeTcs curHan He MeHee 2 eauHuy KoHTeHTa, aboHeHTCkasi nnaTa BKMioyaeT nnaty 3a npaBo NpoCMOTPa MUHUMAnbHOrO KonuyecTa KoHTeHTa, cocTaB MoXeT
M3MEHSTLCS 1 oNonHATECS OnepaTopoM CBS3M Mo CBOEMY YCMOTPEHMIO.

[16] CepBuc npeaocTaBnsieTcs B COOTBETCTBAN C ycnoBusmy Mporpammbl npusuneruii nocne Astopuaaln ABoHeHTOM 6eccpoyHO 10 MOMeHTa npekpalleHnst AGOHEHTOM aKTuBaLum
Cepsuca npyu cobnioaeHnn ABoHeHTOM ycrnoBuii onnatsl Yenyr. B cnyyae oTcyTcTBus Ha 21-0€ Yncno Mecsilia, CnepytoLero 3a MecsiieM nomnb3oBaHus CepBucom Ha JlneBom cuete
ABoHeHTa fieHeXHbIX CpeacTB B pasmepe aboHeHTckoi mnatbl o TapudpHomy nnaHy OnepaTop CBf3W BnpaBe NpUOCTaHOBUTL NMpepocTaBneHne Cepsuca 4O MOMEHTa BHECEHUS
ABoHeHTOM Ha JlnLeBolt cyeT AeHexXHbIX cpeacTB. AGOHEHT BnipaBe oTkasaTbest 0T Cepsuca B noboe Bpemsi no uctevenue 30 (Tpuauati) aHel ¢ MOMeHTa ABTopu3aLum



