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OMUCAHUE YCNYrK OCTYN B UHTEPHET «JOM.RU»
1. OMCAHVE YCIIYT

1.1.  Onepatop cBsiau npegocTaBnsieT AGOHEHTY TenemaTtuyecke YCryru cBsian (JOCTyn k ceTu cBsian Onepatopa CBsiaW, K MH(OPMALMOHHBIM CUCTEMAM MHEOPMALMOHHO-
TENEeKOMMYHMKALMOHHbIX CeTeil, B TOM uucne K cetu VHTEpHeT, npuem 1 nepefauun TenemaTuyeckinx SNeKTPOHHbIX COOBLUEHMIt) niunn ycnyru CBaan B CeTW nepedayn faHHbIX, 3a
UCKNIOYEHMEM Nepesayn ronocoBon MHOpMaLMKM (COeaNHEHNs NO CEeTU Nepefayn OaHHbIX, 33 UCKIIOYEHUEM COEAMHEHWUA AN Lenei nepegadn ronocoBoi MHGopMaLmu; JoCTyn K
ycnyram nepefiain AaHHbIX, OkasbiBaeMbIM ApYrMMW OnepaTopami CBA3W, CeTW nepedayn AaHHbIX KOTOPbIX B3aMMOLEACTBYIOT C ceTbio A3 Onepatopa cBa3w), (nanee — Ycnym
CBSI3M), «KaK €CTb» W B TOM BMAE, B KOTOPOM OHW AOCTYMHbI HA MOMEHT WX npefocTaeneHns, a AGOHEHT 0Bs3yeTcs onnaumeatb YCNyru cBs3av B MOPSAKE, B CPOKM M Ha YCOBUAX
npegycmoTpeHHbIx [loroBopom, Hactosiwmm Onucanmem Ycnyru n 3akasom. Jliobas Ycnyra, okasanue kotopoil He 6bino npesycMOTPEHO npy 3akmioyeHun [loroBopa, MoXeT BbiTb
OKa3aHa TONbKO NPY HanM4W TEXHYECKOI BO3MOXHOCTM [N €€ OKa3aHS.

2. TEPMWHbI 1 OMPEAENEHNA:
«ABOHEHT» - Nonb3oBaTenb Ycnyramu, ¢ KOTOPbIM 3akmioyeH [loroBop Npu BblgeneHnu Ans aTux Lenei YHUKanbHoro koaa uaeHTudmkaLmy;
«Onmucanve Ycnyr» - HacTosLMIA [OKYMEHT, COAepXaluii OnucaHue, TeXHUYeckue OCODEHHOCTM M MpaBurna NpefoCTaBMeHWs M MOMb30BaHWS Ycmyri, a Takke Mpoueaypy
B3aumopeiicTeus CTOPOH B pamkax NpedocTaBneHus Ycnmyrn u apyryto Heobxogumyto uHdopmauuio. Onucanue Yenyr pasmeltaercs Onepatopom CBsidW Ha cailTe M MOXET
nepefaBaTthcsi ABOHEHTY B MOMEHT noanucaHus 3akasa;
«MepemelLeHmne» - HanpaBnene  OnepaTopoM CBS3M MocTynarolmx oT AGOHEHTa AeHEXHbIX CPeACcTB Mo AaHHOMY [loroBopy unv OTAenbHbIM 3aka3aM B CHeT noralueHnst paHee
00pa3oBaBLLENCs 3aA0MKEHHOCTH.
«3aka3 Ha Ycnyru» (3aka3) - [OKyMEHT, mopnuchiBaeMbli CTopoHamu B pamkax [loroBopa, Copepkaliuit uHdopmaumio 06 Ycnyrax, 3akasbiBaeMblx ABOHEHTOM, C LEMbl
npuoGpeTeHuns Yenyr;
«ABOHEHTCKas NuHNS» - NUHAA CBA3W, coeamHsiowias Monb3oBaTenbckoe (OKoHewHoe) obopyaoBaue ¢ Yanom cessn Cetn Onepatopa CBS3M, Haxoaslascs B COBCTBEHHOCTY
Onepatopa cBs3u;
«OBopynoBaHue» - TeXHWYeCkUe CPeacTBa W nporpaMMHoe obecriedeHne, KOTopble MOryT ObiTb ycTaHOBMEHbl B MoMelleHUsIX B Lensix npegoctaenenust Yenyr no [lorosopy w
nepefaHsl Onepatopom cBsian AGOHEHTY BO BrlafieH1e 1 Nonb3oBaHWe B A€Hb NPeJocTaBneHnst aocTyna k Cet no AkTy caaum-npuemku Ycnyri no npefoctaBneHuio octyna. Agpec
ycTaHoBKYW, BuA (Tvn) uivnu ctoumoctb ObopyaoBaHns, a Takke CTOpoHa, koTopas ero NpefoCcTaBnseT Ans okasaHWs YCnyr cBsau, ykasbiBaloTcs B AKTe caauu-npuemki Yenyr no
npesocTaBNeHnto JOCTyna;
«Monb3oBaTenbckoe (OKOHewHoe) obopyaoBaHMe» — 06opynoBaHWe, HeobxoauMoe ABOHEHTY ANs MOAKMIOYEHUS K Y3y CBSI3W C NOMOLUb0 ABOHEHTCKOM NMHUM, HaxoAsilueecs B
cobcTBeHHocTH AGoHeHTa. Bua (Tvn) Morb3oBaTenbekoro (okoHewHoro) 060pyaoBaHms ykasbiBatoTcs B 3akase;
«[MpepbliBaHue NpeJocTaBneHns YCnyru cBsany — 03HavaeT nepepbis B NpeaocTaBneHnn Yemnyri CBs3u, 3aperncTpupoBaHHbIit TexHndeckoi cnyxboii Onepatopa cBSau;
«Ycmyray - Bce Ycnyru, npegocTaBnsiemMble B pamkax 3akasa (Ycnyri no npesocTaBneHmio 4ocTyna, Yenyrv cessu 1 [lononHutenbsHble ycnyru);
«Ycnyra cBsi3u» — AesSTENLHOCTb N0 Npuemy, 06paboTke, XpaHeHuto, Nepeaavye, AOCTaBke COOBLLEHMIA aNEKTPOCBS3M;
«Ycnyra no npeoCTaBNEHNI0 AOCTYNay - COBOKYMHOCTb AencTBuMin OnepaTopa CBsi3W, HanpaBNeHHbIX Ha 0BecneveHme BO3MOXHOCTY Oka3aHust AGOHEHTY YCryr CBSI3W U BKIHOYAOLLMX
chopmupoBaHre ABOHEHTCKO NMHWM M NPUCOEAMHEHME C ee momollplo [Monb3oBaTenbckoro (okoHewHoro) obopyaosaHusi AGoHeHTa K Yany cBsiaw, odopmneHue [lorosopa,
peructpaumio ABoHeHTa, BbifeneHne Jluuesoro cyeta. B 3aBucumocTn OT BuAa MpefocTaBnisieMoit Yemyru CBfiaM Ycnyru no npefocTaBneHnio AOCTyna MOryT BKMouaTh B cebs
ocyLectBneHre OnepaTopoM CBsi3W UHbIX AECTBIUN, MPEAYCMOTPEHHbIX BblGpaHHbIX AGOHEHTOM Tapudiom npefoCcTaBneHns 4OCTyna;
«[ononHuTenbHas ycnyray - yenyra, npegocraensemas Onepatopom CBsi3v B JONOMHEHWE K UHbIM Ycryram no [JoroBopy Npu Hanuuuy TEXHUYECKO BO3MOXHOCTY;
«Tapudbl Ha Yenyruy (Tapudbl Onepatopa cBsau) — ycnosust onnatel Ycnyr OnepaTopa CBS3u, KOTopble BKMioyaloT B cebsi: Tapudbl NpefocTaBneHns AocTyna, TapudHble nnaHbl,
Tapudbl Ha JOMONHUTENBHbIE YCNYry;
«Tapudbl NpefocTaBneHUs AOCTyNay - YCNoBMs NpefocTaBneHus octyna AGoHeHTy k CeTu v onnatbl Ycnyri no npefocTaBneHuto JOCTyna;
«PacueTHbIit nepuoa» - kaneHgapHbii mecsiy ¢ 00 Yacos 00 MuHYT nepBoro uncna 4o 24 yacos 00 MUHYT NOCNENHErO AHS TOTO Xe KaneHAapHOro Mecsila, B KOTOPOM Bbiny OkasaHbI
Ycnyrv no [loroBopy Ha npeaocTaBneHue yCnyr CBsau;
«TapudHble NnaHbI» - yCIIOBUS NOMb30BaHNS 1 ONMaThl YCIyr CBA3Y;
«Tapudbl Ha LONOMHUTENbHBIE YCIYri» — YCIIOBWUS NPELOCTABMNEHUS U onnaThl [ononHUTENbHLIX YCryr, OkasbiBaeMblx OnepaTopom cBsian ABOHEHTY;
«ABOHeHTCKas nnata» — (UKCMPOBAHHBIA NNATEX 3a YCryri CBs3W, OkasblBaeMble B TeYeHWe PacyeTHOro nepuopa, KOTOpbIid SBMSIETCS NOCTOSIHHON BENUUYMHON, He 3aBuCSILLEl OT
0bbema dhaKTM4ecky NonyYeHHbIX Yenyr;
«Y3en cBs3ny» - CPeACTBa CBA3M, pasmelLieHHble Ha CeTu 1 BbINOMHAOLLME YHKLMN CUCTEM KOMMYTaLMK;
«CeTb cBsi3u» (CeTb) - BCE pacnpenenuTenbHble ceTi, NpuHaanexaluye OnepaTopy CBsiav Ha NbOM BELHOM NpaBe U NpeHa3HaYeHHbIe Ars OkasaHus YCryr CBsiau;
«Cant» - pecypc Onepatopa cBa3n B ceTu WHTepHeT no agpecy www.domru.ru
«MowmelLLeHne» — NOMeLLEeHNe, HaxoasLeecs BHE 30HblI OTBETCTBEHHOCT OnepaTopa cBA3u, rae MOXeT bbiTb ycTaHoBneHo ObopyaoBaHve Ans npegocTasneHns Yemyr no [loroopy,
npuHagnexatyee AGOHEHTY Ha KakoM-Mbo BELLHOM Npase;
«JIMYHBIN KabUHETY - OTAENbHas cTpaHuLa Beb-caiita Onepatopa cesiu no agpecy lk.domru.ru, koTopasi COLEPXUT CrpaBOYHY0 MH(OPMALMIO NO NPESOCTaBNSIEMbIM YCryram CBsi3u
ABoHeHTa, no3sonsieT ABOHEHTY ynpaBnsiTb Ycnyramu cBsiav npu ycrosum ABtopusalim AGoHeHTa
«MobunbHoe npunoxenne «Moi [om.ru» - oTaensHoe MobunbHoe npunoxenus OnepaTtopa CBSA3W, pasmelLeHHoe no agpecy hitps://perm.domru.ru/service/agent u gocTynHoe ans
ckaumnsaHus B App Store n Google Play, koTopoe coaepkuT cnpaBoyHyto MHpopMaLmio Mo npesocTaBnsieMbiM Ycnyram cBsan ABoHeHTa, no3sonseT ABOHEHTY ynpaBnsTb Ycnyramu
CBSI3u Npy ycrnosuu ATopr3saumu AGOHEHTa.
«ABTOpU3aLWS» — BBELEHNE ABOHEHTOM B uHTEpeiice NTuuHoro kabuHeta unm MobunbHoro npunoxerus «Moit [lom.ru» YueTHol 3anucy.
«Y4eTHas 3anuchby - NOTUH W Naponb, NPeocTaBNeHHbIN AGOHEHTY Ha ocHOBaHWW [loroBopa Ha okasaHue YCryr CBA3N.
«TexHonorus goctyna* - Metop npegocTaBneHus goctyna AboHeHTy k Cetu:
« Fast Ethernet - TexHonorus npepoctasnexus goctyna k Cetu ¢ ucnonb3osaHnem UTP 4 kabens ans nepefayn aanHbIx co ckopocTbio Ao 100 M6uT/cek;
* Gigabit Ethemet - TexHonorus npegoctaenenust goctyna k Cetn ¢ ucnonb3osaruem UTP 8 kabens ans nepefaym AaHHbIX B KOMMbKOTEPHBIX CETX CO CKOPOCTLIO 0 1 [6uT/cek;
» xPON (a6bp. ot aHrn. Passive optical network, naccvHas onTuyeckas ceTb) — TexHonorus npefocTaBneHns foctyna k Cev ¢ MCnomnb3oBaHWEM ONTUYeckoro kabens Ans nepepayn
[DaHHbIX B KOMMBIOTEPHBIX CETSX CO CKOPOCTbHO A0 1 MouT/cek.

*Ipy1 HaNN4NUM TEXHUYECKON BO3MOXHOCTH.

«OCHOBHO TapuHbIN NriaH» - TapUChHbINA NRaH, KOTOpbIt onpeaensieTcst AGOHEHTOM B MOMEHT 3aknioueHust [loroBopa, akTUBUPYETCs NPy NPELOCTaBNEHUM JOCTYNa K YCnyre U MOXeT
ObiTb M3MeHeH B fanbHeiwem AGOHEHTOM MyTem aKTWBaLyMK [PYroro OCHOBHOMO TapudHOro nnaHa, AeiCTBYHOLEro B MOMEHT aKTUBALMK, He MO3[Hee MOCNEeAHero ynucna Mecsua,
npeaLIecTBYIOLEro Mecsilly Nomnb3oBaHus Ycnyramu no TapudHOMy nnaHy. V3aMeHeHHbIi ocHOBHOW TapudHbid nnaH GymeT AedcTBoBaTh C 1-r0 uyucnma criedylollero mecsua.
AKTMBMPOBaHHbI AGOHEHTOM OCHOBHOI TapudHbIit NnaH AEACTBYET A0 MOMEHTA aKTUBALMM MHOTO TapuchHOro NnaHa, AeiCTBYIOLLEro Ha MOMEHT akTUBaLWM, B KAYECTBE OCHOBHOTO, He
3aBUCUMO OT TOrO, aKTUBUPOBaH N AGOHEHTOM KaKoi-nn6o [1ononHUTENbHBIN TapudhHBIA NiaH, eCrM MHOE He MPeayCMOTPEHO ycnosusiMu TapudHoro nnaxa. B cryyae ecnv AGOHEHT
He N3MeHUN TapudHbIA NnaH, To B CrieayioLiemM MecaLe [eiCTBYeT TapuHbIl NnaH npedblayLero Mecsla. ABOHeHTCKas nnata No OCHOBHOMY TapucHOMY nnaHy, a Takke nnata 3a
Bnagexve u nons3osaHne ObopynosaHnem (B cnyyae, ecnn O6opynoBaHmie nepeaaHo BO BiafeHue v nonb3osanne ABoHeHTa), nnata B cyeT cToumoct OBopyaoBaHus B TeueHme
nepuoaa paccpoykyu [0 BbinfaThl NonHol croumoctn ObopynoBaHust (B cryyae, ecnv OB6opyaoBaHue nepeaHo B COBCTBEHHOCTb C PaccpoYKol nnaTexa) cnuckiBaeTces ¢ fuuesoro
cyeta ABOHeHTa aBTOMaTU4ECKN B MONHOM 0BbeMe He No3aHee 1-ro Yucna Mecsilia Nonb3oBaHUs YCRyroi, Nocre Yero NpoUCXOANUT aBTOMaTUYeCKas akTUBALMS OCHOBHOTO TapuchHOro
nnaxa, ecnu NHoe He NpeayCMOTPeHO HacToswm Onucannem yenyru. B cryyae oTcyTcTBus Ha 1-0e uucno Tekylyero mecsua Ha Jluesom cueTe ABOHEHTa AeHEeXHbIX CPeACTB B
pa3mepe aboHEHTCKO NnaTbl N0 0CHOBHOMY TapudHOMY NnaHy, a Takke nnathl 3a BraaeHne u nons3osaxne ObopynosaHuem (B cnyyae, ecn OBopyaosaHue nepeaaHo Bo BNaaeHmne
1 nonb3osaHne ABOHeHTa), nnatbl B c4eT cToumocT OBopyaoBaHUs B TEYEHME NeproLa PacCpoykyM 4O BbinnaTsl NonHoi croumoctu ObopynoBaHus (B cnyyae, ecnu ObopynosaHue
nepefaHo B COBCTBEHHOCTb C PACCPOYKOM MnaTexa) W MpW 3a4ucrieHnn B anbHelileM fo 15-ro umMcna TekyLiero Mecsilia BKMIOYUTENBHO Ha JIMLEBOI CYET AEHEXHbIX CPELCTB A0
pa3mepa aboHeHTCKOM NnaThl, NnaThl 3a BraaeHne u nonb3osanne OBopyaosaHuem (B cryyae, ecnn ObopyaosaHve nepeaaHo BO BNafeHue W nonb3osaHne AGOHeHTa), nnatbl B CHET
croumocTn OBopyaoBaHMS B TeYeHe Nepruoaa paccpouKki A0 BbINNaTkl nonHol croumocT OBopyaosaHns (B cnyyae, ecnn ObopynosaHme nepeaaHo B COBCTBEHHOCTb C PACCPOYKON
nnatexa) aboHeHTCkasi nnata No OCHOBHOMY TapucHOMY MnaHy, a Takke nnata 3a BnadeHue 1 nonb3oBaHue OBopynoBaHMeM, nnata B cyeT croumocTn OBopyaoBaHus B TeYeHme
nepuofia paccpoykyu cnuckiaeTcs ¢ Jinuesoro cyeta ABoHeHTa aBToMaTUYECKM B NONHOM 06beme, Nocne Yero NPouUCXOAUT aBTOMaTMYeCKast akTMBaLWst OCHOBHOMO TapudHoro nnaxa,
[AeCcTBOBABLLErO B NpeablAyLleM Mecsilie, Tbo MHOro paHee akTUBNUPOBaHHOTO AGOHEHTOM Ha TEKYLLIA MeCsiL, OCHOBHOrO TapudHOro nnaxa, ecnu Hactoswmm OnucaHnem yenyrv He
npeAycMOTpeHa BO3MOXHOCTb MOMb30BaHNS YCRyrami CBSA3N BHE 3aBUCMMOCTM OT Hanuums Ha JIMLEeBOM cyeTe [JeHeXHbIX CPeACTB, AOCTAaTONHbIX ANS akTusaLmin TapudHoro nnaxa.
Mpu 3auncrnerum nocrie 15-ro umcna Tekyllero Mecsiia Ha JuueBol cueT AGOHEHTa AEHEXHBIX CPEACTB O pasMepa abOHEHTCKOM nraTbl N0 OCHOBHOMY TapudHOMY nnaHy, nnathl 3a
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BnageHue u nonb3osaHne ObopyaosaHueM (B crydae, ecnu ObopynoBaHWe nepenaHo BO BriafieHue 1 nonb3oBaHue AGOHeHTa), nnatbl B c4eT cToumocTtt OBopynoBaHus B TeueHue
nepuoga paccpoukv Ao BbinnaThl momHoi ctoumocT OBopynosaHus (B cnydvae, ecnv ObopynoBaHue nepefaHo B COBCTBEHHOCTb C paccpoykoi nmnatexa) , ABOHEHT [OMmKeH
CaMOCTOSTENbHO aKTUBMPOBATb B KauecTBe OCHOBHOTO OAMH M3 YkasaHHbIX Ha caite Onepatopa cBsav B pasgene «/IMuHbIi kabuHeT» COOTBETCTBYIOWMX TapudHbIX NNaHos,
[ENCTBYIOLMX HA MOMEHT aKTMBaLWK, ecriv HacToswmm OnucaHneM yenyru He npeAycMOTpeHa BO3MOXHOCTb NOMb30BaHUS YCyramu CBS3W BHE 3aBUCMMOCTM OT Hanuuus Ha Jluesom
cyeTe AEHEXHbIX CPEACTB, [OCTATOMHbIX NSt akTUBauuW TapudHoro nnaHa. AGOHEHT Brnpase B Ni6OA AeHb TEKyLIero Mecsila akTMBUMPOBATb PYroit OCHOBHOW TapudhHbI MnaH,
[ECTBYIOLMIA HA MOMEHT aKTUBALWK, Ha TEKYLLMA MECAL, C NepecyeToM nnathl 3a NoNb3oBaHWe Ycnyramu no npasunaM, YCTaHOBMEHHbIM HACTOSLLMM NYHKTOM. B aTom cnyyae, npu
n3meHeHUn 6e3numuTHOro TapudHoro nnaka Ha Apyron 6e3NMMUTHBIN TapUdHbIA NNaH KOMMYECTBO W CTOMMOCTb MOTPEBNEHHOrO A0 MOMEHTa aKTUBaLMKU HOBOrO TapucHOro nnaHa
Tpaduka nepecyuTbIBAETCS C 1-T0 YMCna TeKyLEero Mecsila Ha YCroBUsSX BHOBb BblGpaHHOTO ABOHEHTOM B KauecTBe OCHOBHOTO TapuchHoro mnaHa. Mpy W3MEHEHUM OCHOBHOTO
TapuchHoro nnaHa B TeKyLLeM MecsiLie NoNb3oBaHWe YCnyramu BO3MOXHO NpW Hanuumy Ha Jiuuesom cyete ABOHeHTa Nocne akTUBaLMM HOBOTO OCHOBHOTO TapudHOTO nnaHa AEHEXHbIX
CPeAcTB B pa3vepe abOHEHTCKON nnaTbl MO HOBOMY OCHOBHOMY TapuchHOMY nnaHy, ecnit Hactoswwmm OnucaHuem ycnyrin He npeaycMOTpeHa BO3MOXHOCTb NOMb30BaHMA Ycmyrami
CBS3M BHE 3aBMCMMOCTY OT HanMuns Ha JILIEBOM cyeTe AeHEXHbIX CPEACTB, AOCTATO4HbIX ANS aKTUBaLmM TapudHoro nnaHa. AGOHEHTCKas nnarta no HOBOMY OCHOBHOMY TapudHoMy
nnaHy nocne €ro akTBaLWuM CTMCLIBAETCS B MOMHOM OGbeme, HE3aBUCMMO OT KONMYEcTBa [HEN (PaKTM4ecKoro nonb3oBaHus Ycnyramu. Mpasuna uaMeHeHuss TapucpHoro nnaHa
yKa3aHbl Ha cainte OnepaTtopa cBsi3u. B TeueHre ogHOro MecsiLia BO3MOXHA aKTUBaLMS TONbKO OAHOMO OCHOBHOTO TapuchHOro nnaa. Hannuune akTMBMPOBAHHOMO OCHOBHOTO TapuHoOro
nnaxa senseTcs 06s3aTenbHLIM YCroBUEM ANS NONb30BAHNS YCyroi.

«[lononHUTenbHbIN TapudHbIA NNaHy - TapudHbI NNaH, akTMBUPOBaHHBI ABOHEHTOM nocre 3akntoyeHns [loroBopa v npefocTaeneHns [ocTyna aboHeHTY o 0CHOBHOMY TapudHomy
nnaHy AONOMHUTENBHO K HeMy. AGOHEHT MOXET MOAKIK4UTL OMH AONONHUTENbHBIA TAapUDHBINA NAaH, JOCTYNHbIA ANs NOAKMIOYEHNS, [EACTBYIOLLMX Ha MOMEHT akTuBaLyu. MepeyeHs,
YCIOBUS aKTUBALWM, MOMb30BaHMS W CPOK AeNCTBIS TapuHbIX NNaHOB, KOTOPbIE MOTYT BbiTb aKTUBUPOBaHbI B KAa4ECTBE AONOMHUTENbBHBIX K OCHOBHOMY TapuchHOMY nnaHy, ykasaHbl Ha
caitTe onepaTopa cBf3u. [lononHuTenbHble TapudHble NnaHbl MOTYT He WCMONb3oBaTbCA abOHEHTOM. Hamuume aKTMBMPOBAHHOTO OCHOBHOTO TapudHOro nnaHa sBnseTcs
0653aTeNbHbIM N5 NONb30BAHNS AOMOMHUTENBHBIMI TapudHBIMU NAaHAMN.

TepmuHbl, ucronbayemsie B [lorosope, B OnucaHuu Ycnyr v npyHUMatoTcs,, TakuM 06pasoM, kak oHu onucansl B OnucaHum Yenyr. VHble ycnosus, ykasaHHble B [loroBope, AENCTBYIOT B
3HayeHnm, ykasaHHoM B [lorosope, ecnn OnucaHnem Ycnyr unu 3aka3om He NpeaycMOTPEHO fpyroe.

3. TEXHUHECKWE NMOKA3ATENN N TEXHUYECKUKWME HOPMbI YCNYTU CBA3N

3.1. Opranusauust focTyna k Ycryram cBsiau ocyluecTernsieTcs no TexHonorum Ethernet ¢ ncnonb3osanuem npotokona PPPoE nubo 6e3 Hero.

3.2. Monoca nponyckaHns abOHEHTCKOM NMHUK 3aBUCUT OT BblbpaHHOTO Tapuda u cTaHaapTa nopkmodenus. [ins Gigabit Ethenet coctaBnsieT He Bonee 1 Mout/c, ana Fast Ethernet - He
6onee 100 M6ut/c., xPON — He Bonee 1T6uT/cek.

3.3. BpemeHHble 3anepxku npu npoxoxaeHun (Tyga u obpatHo) PING-naketa mexay lMonb3osaTernbCkiuM (OkoHYeHHbIM) 0bopyaoBaHuem ABoHeHTa n Cetbto Onepatopa cBsiav B
CpesHeM 3a Mecsil, He A0MmKHa npesblwaTh 80 Mc.

3.4. [locToBEpHOCTb Nepefadn MHopMaLmn — fonyckatoTes uckaxenns He 6onee 0,1% ot obbema nepeaaHHoit MHOpMaLWK B TedeHne PacyeTHoro nepuoga.

3.5. Bo3amoxHas noTeps NakeToB Mexay MarucTpanbHbiMmu yanamu Cet Onepatopa cBSaw He [JOMmkHa npesbiwwath 1% 3a PacyeTHbIn nepuop.

3.6. Cropoctb foctyna k Cetn UHtepHet ans Fast Ethernet — po 100 M6éut/c, anst Gigabit Ethenet - go 1 Tout/c, anst xPON — He Gonee 1I6uT/cek., €Cnn MHOE HE MPEeLyCMOTPEHO
COOTBETCTBYIOLMM TapudHbIM NAaHOM.

3.7. floctyn (B TOM YMcne ckopocTb AocTyna) k pecypcam CeTn MHTepHeT, npaBamu Ha ynpaeneHue kotopbiMi OnepaTop CBSi3u He 0BnagaeT, He rapaHTMpyeTcs.

4.'YCIOBA OKASAHWA'Y CITYT CBA 311 s

4.1. MNMpw nonb3oBaHuM Ycnyramu cessn Onepatopa cBsan AGOHEHT npuHUMaeT Ha cebs 0bs3aTenbCTBa.

4.1.1. Wcnonb3oBaTb Ans nonyyeHuss Ycnyr CBS3V MOAEMbI, KOMMbloTepHoe obopydoBaHue W nporpammHoe obecneyeHune, WHoe obopynoBavue v Bufbl [lonmb3oBaTenbckoro
(okOHYEHHOr0) 0BOpYLOBaHUs (danee - KOMMbLIOTEP), CEPTUPULMPOBaHHOe B Poccun Haamnexaluum obpasom, a Takke B Cryyasix, YCTAHOBNEHHbIX 3aKOHOAATeNbCTBOM Poccuiickoit
®epepaluun, perucTpupoBaTh B YCTAHOBNEHHOM NOPSAKE yKasaHHOE B HACTOSILLEM MyHKTe 060pyAoBaHMe;

4.1.2. He noceinate no Cetn WHTepHET nobyto HeneranbHy MHEOpMaLo, KOTOpasi NPOTUBOPEYNT MECTHOMY, 06LLEPOCCUIACKOMY UMM MEXLyHapOLHOMY 3aKOHOAATENbCTBY;

4.1.3. He wcnonb3oBats CeTb WHTEpHET Ans pacnpocTpaHeHus maTtepuarnoB, OCKOpONsoWmX YenoBeyeckoe [OCTOWHCTBO, ANS MponaraHabl Hacumns, pasxuraHus pacoBow MIm
HaLMOHarbHOM Bpaxbl, Ans XyNUraHCKUX UAU MOLLEHHUYECKUX Lienel;

4.1.4. He nocbinatb, He nybnukoBaTh, He NepeaaBaThb, HE BOCMPOU3BOAUTL U HE PaCnpOCTPaHsTh NBLIM crnocoboM nocpencTeoM Ycnyr cBsiau nporpaMMHoe obecneyeHe Unm apyrue
MaTepmarbl, NOMHOCTHIO UMK YACTUYHO 3alLALLEHHbIE aBTOPCKAMM UMK APYrMU NpaBami, 6e3 COOTBETCTBYIOLEr0 paspelleHns BRajenbLa;

4.1.5. He ncnonb3osatb CeTb VIHTEPHET ANs pacnpocTpaHeHns «cnamay (TenemaTiyeckinx 3NeKTPOHHbIX COOBLLEHMIA, MpeaHa3HaYeHHbIX HeonpeaeneHHOMY KpYry nuL, AOCTaBNEHHbIX
nonydatensm 6e3 ux NpenBapuTENbHOO COrMackst U He MO3BONSOLLMX ONPELenuTb OTNPaBUTENS 3TOFO0 COOBLLEHUs, B TOM 4uCrie BBUAY YKa3aHUs B HUX HECYLLECTBYHOLLETO Win
hanbcueuLMpoBaHHOTO afipeca OTNPaBUTENS) U BPEJOHOCHOTO NPOrpaMMHOro obecreyeHms. B 4acTHOCTU, SBNAKTCS HEAOMYCTUMBIMU CTIEAYIOLLME AEACTBMS:

4.1.5.1. MaccoBas paccbinka HecornacoBaHHbIX NMpeaBapuUTENbHO 3MEKTPOHHbIX MuceM (mass mailing). Moa MaccoBoi pacchinkol MoapasyMeBaeTcs kak pacchinka MHOXECTBY
nomy4atenei, Tak U MHOXeCTBEHHasH pacchinka ofgHOMY nonyyatento. Mof 3neKTPOHHBIMM NUCbMaMi MOHMMAIOTCS COOOLLEHNS 3NEKTPOHHON MOYTbI, MECCEHIKEPOB U APYTX NOA0GHbIX
CpeacTB NMYHOro 0bMeHa UHopmaLmeil.

4.1.5.2. HecornacoBaHHasi pacchinka 3MEKTPOHHbIX MUCEM PEKINaMHOTO, KOMMEPYECKOr0 UMW aruTaLMOHHOTO XapakTepa, a Takke MUCeM, copepxalimx rpybble U ockopOuUTENbHbIE
BbIPaXEHWS U NIPELIIOKEHMS.

4.1.5.3. Pa3meluenve B noboit koHdepeHuum Usenet unn apyroit koHdepeHumm, dopymMe Ui 3MeKTPOHHOM CTIMCKE PacChifiki CTaTei, KOTOpble He COOTBETCTBYKOT TeMaTuKe [aHHOM
KoHdbepeHLmmn munu cnucka paccoinky (offtopic). 3aecb u ganee nog koHdepeHUmMen NOHUMAIOTCA TenekoHdepeHLun (rpynnbl HoBocTel) Usenet u gpyrue koHdepeHLun, opymbl 1
3MEKTPOHHBIE CMIUCKI PACCHIKNA.

4.1.54. PasveleHve B noboit KOHDEPEHLMM COOBLLEHUA PEKITAMHOrO, KOMMEPYECKOro, aruTaLMOHHOTO xapakTepa, Wiu COOBLEeHNA, CopepKalLmx MpUNoXeHHble annbl, kpome
crnyyaeB, Korja Takve COODLLEHUS SIBHO pa3pelueHbl MpaBuUnamu Takoid KOHepeHUun nubo ux pasmelleHue Gbino cOrmacoBaHo C Bnafemnbuamu UMk afMUHUCTpaTopamu Takow
KOH(bepeHLMM NpeaBapUTENBLHO.

4.1.5.5. Paccbinka nHchopmaLmm nonyyatensm, BbICKa3aBLLMM paHee IBHOE HexenaHue nonyyatb 3Ty MHpopMaLmio.

4.1.5.6. Vicnonb3oBaHne COBCTBEHHBIX UMK NPEAOCTaBNEHHbIX MHGOPMALMOHHBIX PECYPCOB (MOYTOBLIX SLLMKOB, aApecoB 3NeKTpOoHHOW nouThl, ctpaHuy WWW u 1.4.) B KayecTBe
KOHTaKTHbIX KOOPAMHAT NMpK COBEPLUEHNM M0BOr0 M3 BbILLEONMCAHHbIX AEACTBUIA, BHE 3aBUCMMOCTY OT TOTO, U3 Kakoit Toukv CeTn VHTepHET BbInu COBEPLLEHBI 3TV AENCTBMS.

4.1.6. He npou3BoauTb TEXHUYECKOTO OBCRYXMUBAHWUS, PEMOHTA MM MHOMO BO3AENCTBUS Ha AGOHEHTCKyto nuHuio M OBopynoBaHue OnepaTopa CBsi3W, BKIKOYAS HECOMMACcOBAHHOE C
Onepatopom cBsian oTkno4eHne ObopyaosaHus OnepaTtopa CBsiau OT SMEKTPOCETU, CAMOBOMBHOE BCKPbITUE U/UNK NOBPEXAEHMe YCTporCcTB CeTu.

4.1.7. Obecneuuntb nogroToBKy MoMeLLEHUs CBOEBPEMEHHO 1 3a CBOIA CHET, B T. Y. obecneunTb npoBeneHne Heobxoaumblx paboT Ha Morb3oBaTeENbCKOM (OKOHEYHOM) 060pya0BaHUN
ABoHeHTa; 0becneunTb JocTyn coTpyAHUkam OnepaTopa CBA3N ANs okasaHus YCnyr, yeTpaHeHnst Henonafok, HEMCNPaBHOCTEN, a Takke Ans NPOBeAEHUs MNaHoBO-MPOMUNaKTUYECKUX
paboT 1 MoaepHu3aLm ceTn B cooTBeTCTBIM ¢ Onncanmem Yenyr. B cryyae HeobxoanmocTi 0bpaLaTbes T CBOEro UMEHM B OpraHbl YNpaBneHnst MHOrOKBapTUPHOTO XUIOro A0Ma, TAe
ABOHeHTY OKa3blBaKTCs YCnyru, Ans opraHu3aLym AocTyna cotpyaHukos OnepaTopa CBsi3u B MOMELLEHNSt AAaHHOTO JOMa C Liefb YCTpaHeHUst HeucrpasHocTelt Ha CeTu.

4.1.8. CoobLiatb Onepatopy cBsi3u 0 Ntobbix noBpexaeHusix Cetu, AGOHEHTCKOM NuHUM 1 O6OpYAOBaHMS, PacONOXeHHbIX B MoMeLLeHM.

4.1.9. He npucoenHatb kK ABoHeHTCKoi NuHum Monb3oBaTenbckoe (OKOHeYHOE) 060pyaOBaHMe, KOTOPOE He COOTBETCTBYET YCTaHOBMNEHHBIM Tpe6OBaHMAM; MCMOMNb30BaTh AN AOCTYNA K
CeTun Onepatopa cBs3u ToNbKO Takoe [Nonb3oBaTenbckoe (OKOHeYHoe) 060pyAOBaHIe, KOTOPOE UCTIPABHO, 1 CEPTUCNLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit Peaepaliym nopsiake
4.1.10. CBoeBpeMeHHO coobLuaTh 060 Beex cry4asx MpepbiBaHns NPenoCcTaBneHns YCnyry cessu 1 (mv) yxyaleHus kavectsa Ycnyr cssu Onepatopy CBsiau, a Takke npeanpuHuMaTh
BCE UHble AENCTBMS, NPEaYCMOTPEHHbIE A5 TAKUX CIy4aeB B COOTBETCTBUM C AOCTUTHYTbIMU CTOpPOHAMM [JOTOBOPEHHOCTSIMU.

4.1.11. Mpm pactopxeHum [loroBopa n/unm nioboro 3 3akasos B noboe BpeMs B OAHOCTOPOHHEM NOPSAKe NPOU3BECTM pacyeT cornacHo n. 9.3. HacToswwero Onucanus Yenyru.

4.1.12. ABOHEHT rapaHTupyeT, 4To 0bnagaeT 3akoHHbIMM NpaBaMu Ha MOMELLEHE, B KOTOPbIX YCTaHaBNMBaeTCs 0bopyaoBaHne. AGOHEHT, He SBNAIOLLMACA COBCTBEHHUKOM NOMELLEHMS
W HE COCTOSILLMIA HA PEruCTPaLMOHHOM yyeTe Mo MecTy xuTenbcTea B lomelueHumn, obecneunBaeT cornacue COBCTBEHHMKA AaHHOTO [MoMeLeHWs Ha OkasaHue YCnyr B [aHHOM
MomeLLeHmm.

4.1.13. Coobuiatb Onepatopy CBA3M O NPeKpaLLeHn CBOEro npaea BriafeHuns v (Wnu) nonb3oBaHus MomelleHreM, 060 BCeX U3MEHEHMAX B CBOMX PEKBU3NTAX ((pamumim, nacnopTHbIX
BaHHbIX, MECTa XWTEeNbCTBA U T.M.) B CPOK, He npeBbiwwatowni 60 (LLlecTnpecsatn) oHeit ¢ MoMeHTa u3MeHeHms. [lo MOMeHTa nonyyeHns OnepaTopom CBSA3M yBeAOMNEHNS OT ABOHeHTa,
a TaKkke npu He yBegomnenun A6oHeHTom OnepaTopa CBsi3v Oka3aHHble Ycnyry onnadunsatoTcst AGOHEHTOM 3a BECh NEpUO 0 MOMEHTA NPEKPaLLEHUs OkasaHust YCryr cesisu.

4.1.14. ObecneumnsaTtb coxpaHHocTb ABoHeHTCKkon nunum 1 O6opyaosaHus Onepatopa cBsiau, HaxoasLwuxcs B Momeluenuu, u cobnioaeHue Tpebosanuii nponssoanTtenst O6opynosaHms
1 OnepaTopa CBSA3M K ero aKcnnyaTauui; komneHcuposaTb OnepaTopy CB3u yObITKM B Cyqae yTpaThl Unu noBpexaeHns AGoHeHTCKol numn unin OBopynoBaHus (3a UCKMIOYeHneM
yObITKOB, BO3HWKLMX MO BuHe OnepaTopa CBS3W), pasMelleHHbIX B MomeLLeHn, B COOTBETCTBUW C [EVCTBYIOLUMM 3aKoHoaaTenbcTBoM M [lorosopom B TeueHne 3 (Tpex) AHent ¢
MOMeHTa BbicTaBrneHusi OnepaTopoM CBsiaW COOTBETCTBYtoLlero cyeta. OnepaTop CBsi3M OCBOGOXZAETCS OT OTBETCTBEHHOCTM B Cryyae BO3HUKHOBEHMSI MO BWHE ABGOHeHTa



r. CpI3paHb

HencnpaBHocTeil Ha ABoHeHTCkol muHUM, OBOpYAOBaHMM CBSI3M U TenenpuemHuke, Haxoasiumxcs B [omelleHun, npu 3ToM abOHeHTCKas nnata HauuCcnseTcs M OnnayuBaeTcs
ABOHeHTOM. He AonyckaTb CaMOBOMBLHOTO BCKPLITUS M/ NOBpPEXaeHNs yCTpocTB CeTi, CaMOBONBHOMO NOAKIOYEHNS N OTKoYeHS AGOHEHTCKOM INHUN.

4.1.15. He npopasaThb 1 He nepedasaTb TPETbUM NuLaM Ycnyru, okasbisaemble OnepaTopom cBsiav no [lorosopy, a Takke He nepefasaTb CBOW Mpasa v 06s3aHHOCTM no [loroopy
TpeTbiM NuUam 6e3 npeaBapuTENbHOrO MMCbMEHHOTO cornacus Onepatopa casiau. Mpu HecobntogeHnn aaHHoR obs3aHHoCT, OnepaTop CBA3M MEET NPaBo B OJHOCTOPOHHEM NOPSIAKE
pactoprHyTb [Jorosop. He fonyckats ucrons3oBaHue Monb3oBaTenbCekoro (OkoH4eHHOro) o6opynoBaHust 6e3 napons. ExenHeBHO NpoBEpsiTL Hannume napons Ha Monb3oBaTenbckoM
(okoH4eHHOM) obopygoBaHuu. B cnyyae otcytcTBus naponsi AGOHEHT 06s3aH MCKMIoYNTL JOCTYN MioBbix NnL B VHTEPHET C mcnomnb3oBaHWeM [1onb3oBaTensekoro (OKOHEYHOro)
obopynoBaHus AGOHeHTa;

4.1.16. Mpou3BOaUTL EXEMECSYHbIE MrATEXM 3a BriafeHMe U Nonb3oBaHMe kaxabiM 3k3emnnsipom O6opynosaHus (B cryuae, ecn ObopyaoBaHue nepefaHo BO BRafeHue W
nonb3oBaHne AGOHEHTa), 3a kaxabli aksemnnsip OBopynoBaHWs B TeYeHWe Mepuoda paccpouki A0 BbinmaThl nonmHoi croumoctu OBopynoBaHus (B cryyae, ecnn ObopynosaHue
nepeaaHo B COBCTBEHHOCTL C PACCPOYKOI NnaTexa);

4.1.17. Cobrtopath MpaBuna nonb3oBaHus Ycnyramu, uanoxeHHble B [loroBope, HacTosiem Onucanun Yenyri, 3akase, a Takke WHbIM 06pa3om ycTaHoBneHHble OnepaTopom CBA3u.
4.1.18. BHocuTb nnaTy 3a OkasaHHble emy Ycnyrit B nonHoM obbeme 1 B onpeaeneHHsie [JoroBopoM nopsiake U Cpoku. PerynsipHo npoBepsiTb cocTosiHWE JIMLEBOro cyeTa Ha caiitax
Onepatopa cBs3n, Npu NPpeaoCTaBNeHUM Takoi BO3MOXHOCTM OnepaTtopoM CBSau

4.1.19. CobrtofaTb yCroBUst MapKeTUHIOBbIX MEPONPUSATUIA 1 (MMn) cneLmanbHbIX akumid, npoBoauMbix OnepaTopom CBS3M, YCMOBMS KOTOPbIX pasmelLatoTcs Ha caite OnepaTopa CBsiau,
B pamkax koTopbix ABOHEHTY Bblnn 0KasaHb! YCmyru, v BbIMOMHATL MHble 00s3aTenscTBa, NpeaycMoTpeHHble Onucanmem Yemyr.

4.1.20. ABOHEHT MMeeT NpaBo MoracuTb 3afofKeHHOCTb nepes OnepaTopoM CBsi3W UM NMPUOCTAHOBUTL OkalaHue Ycnyr, obpaTuBlumck k Onepatopy CBsi3n B MecTax paboTbl ¢
aboHeHTamu, ycTaHoBneHHbIX OnepaTopoM CBSi3W, C COOTBETCTBYIOWMM 3asBneHnem. OkasaHue Ycnyr npuocTaHaBnvBaeTcs CO [HS, Creaytolero 3a HeM nonyyeHnst Onepatopom
CBS31 COOTBETCTBYIOLLErO 3afBMEHNS, eCcrn Bonee No3aHMIA CPOK He NPeaycMOTpeH 3aseneHnemM ABoHeHTa. Mpu 3Tom ¢ ABOHEHTa B3UMaeTCs nnata 3a BeCb Nepuof, NPUOCTaHOBMEHNS
0OKa3aHus YCnyr CBA3M B COOTBETCTBUN C Tapudamm Ha AONONHUTENbHbIE YCIYTU.

4.1.21. CamocTosTensHo 0BecneynTs 3aluTy OT SMEKTPUYECKOrO NEepeHanpsikeHus, B TOM YMCre UMMYNbCHOTO, MOMb30BATENLCKOTO (OKOHEYHOrO) W (Unn) MHOTO 06OpYAOBaHMS,
MOAKMIOYEHHOrO K abOHEHTCKOM NuHWKM. 3aliuTa OT SMEKTPUYECKOro MepeHanpsikeHns JOMmkHa ObiTb ocyljecTBneHa ABGOHEHTOM, ¢ COBMiofeHWeM NpaBuUm M HOPM 3JKCTyaTaLmum
3MEeKTPUYECKUX MPMBOPOB M C MCMONb30BAHNEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLX YCTAHOBMEHHbIM [EACTBYIOLM 3aKOHOAATENLCTBOM TPebOBaHMAM, NpeaoTBpaLLAOLLAX
NPUYMHEHNE BPeaa 3A0POBbIO 1 XM3HK, yiiepba MMYLLECTBY, MOBPEXAEHNS NOMb30BATENLCKOTO (OKOHEUHOTO) 1 (Mn) MHOTo 0B0PYAOBAHNS B Pe3ynbTaTe BO3HWKLLErO NepeHanpsaxeHus.
ABOHEHT yBEOMNISIETCS, YTO NEepeHanpsKeHre MOXET NOCTYNUTL N0 CeTAM Nepeaayn faHHbIX (TenedoHHble, TenerpacHble, KOMMbIOTEPHBIE CETH) C MCTONb30BaHWEM Pa3nnyHbIX Cpeq
nepefayn faHHbIX (3NEKTPUYECKONA, SNEKTPOMArHUTHOM, B TOM YMCIE OMTUYECKOM) U SNEMEHTOB KpenreHusi abOHEHTCKOI NHUK. MepeHanpsikeHust Ha abOHEHTCKOM NMHUM NOSIBNSOTCS
no HesasucsaLM 0T Onepatopa cBA3n 06CTOATENbCTBAM, NPY FPO30BbIX, AMEKTPOCTATUHECKIX pa3psaaX, HaBeAEHN NapasnuTHbIX TOKOB NMPK rPO30BbIX Pa3psAax, BOSHUKHOBEHUN TOKOB
MpK KOMMYTaLN MOLLIHBIX MHAYKTUBHBIX HAarpy3oK B CUIOBOW CETW, HAKOMMEHNM CTaTUYECKNX 3apSA0B Ha BO3AYLIHLIX IMHUAX, HABOAKAX OT BbICOKOBOMbTHBIX MMHWIA 3neKTponepeaay,
3aMblKaHUs CUNOBOW CETM UMM BbICOKOBOMbTHOM NMUHMW 3MEKTpOnepeaadn u Mpoumx TEXHOreHHbIX U (hopc-MaxopHbix obcTosiTenscTax. MepeHanpskeHne Ha abOHEHTCKOM NUHUM W
arneMeHTax kpenneHus aboHeHTCKO NIMHUIM MOXHO HabnoAaTb, kak MPY KOTTEXKHOI 3aCTPOKe, Tak U B MHOrOKBapTUPHOM XUoM AoMe. AGOHEHT 06513yeTcs nepes NOAKMoHEHNeM Ui
oTknioYeHnem kabens ot O6opynoBaHWs BCeraa BbikMovaTh anekTponuTaHne O6Opy[OBaHMA, KOMMbIOTEPOB, WHOTO obopydosaHus. Onepatop CBA3M He OTBEYaeT 3a
BO3MOXHbIE MOCNEeACTBMS B Cyyae HecobmniofeHns ABOHEHTOM HacToALLEero nyHkta OnncaHns ycnyr.

4.1.22. AGOHEHT NpefoCTaBNsieT cornacue Ha npepoctaenexne OnepaTopoM CBsI3W KOHCYMbTaLMiA, BKIoYas HACTPOlKky 0bopyaoBaHus, NyTeM UCMOMb30BaHUS CETU UHTEPHET, B TOM
yucne BUAEO3BOHKA (danee — KOHCYMbTaLWM) U rapaHTMpyeT Hanu4me cornacus MHbIX ML (B TOM YuCre Ha UCNonb3oBaHue U306paxeHus), yHacTByIOLMX B NOMyYEHNN KOHCYNbTaLMN
UM nonaparoLmx B 0GLEKTMB KaMepbl MPK NOMy4eHMN KOHCYNbTaLmn. ABOHEHT rapaHTupyeT, 4To He ByaeT npeabaBNATL NpeTeHaunin k OnepaTopy cBaan 1 orpagut Onepatopa CBA3
oT MoBbIX MPETEH3MA TPETLUX NUL| B CBA3M C MPEAOCTaBMeHNeM KoHcynbTaumn. OnepaTop CBA3W He MPefOCTaBNAET HUKAKAX rapaHTuin IMBO peKoMEHAALMI N He HEeCeT Kakoit-nbo
OTBETCTBEHHOCTU 3a NOCNEACTBUS UCMONb3oBaHNs AGOHEHTOM 0B0pYAOBaHS W NPOrpaMMHOro obecneyeHus, IPUHAANEXaLLero TPETbUM NULaM, MPU MOMYYEHUN KOHCYNbTaLmMX.

4.2. ABoHeHTy 3anpelLyaeTcs:

4.2.1. Vcnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHBIX (MMEH, aapecoB, TenedOHOB M T.N.) TPeTbUX NUL, KPOMEe CryyaeB, KOrha 9TM nuua ynonHomouunu ABOHeHTa Ha Takoe
ucronb3oBaHue. B Toxe Bpemsi AGOHEHT [OMKEH MPUHSTL Mepbl MO NPefoTBPALLEHMI0 UCTONb30BaHUs pecypcoB CeTn VIHTEpHeT TpeTbUMM NULaMu OT ero UMeHu (obecneuuntb
COXPaHHOCTb FOMMHOB, MapOMeN M NPOUMX KOAOB aBTOPU3OBAHHOIO AOCTYNA W NPoUMX KogoB Ans Bxofa B CeTb VHTEPHET).

4.2.2. ®anbcudmraums ceoero IP-agpeca, MAC-agpeca csoero [Monb3oBaTenbckoro (OKOHeWHoOro) 0BopyaoBaHus, afpecoB, UCMOMb3yeMbIX B APYrUX CETEBbIX MPOTOKOMAX, a Takke
npoyert cnyxe6Hoit MHhopMaLum Npyu nepepaye AaHHbIX B CeTb MHTEpHeT.

4.2.3. Mcnionb3oBaHue HeCyLLECTBYHOLNX 06paTHbIX afpecoB Npu OTNPaBKe SMEKTPOHHbIX MUCEM 3@ UCKIIOYEHNEM CIy4aeB, KOraa UCMonb3oBaHue kakoro-nnbo pecypca Cetn MHTepHeT
B SIBHOV (popMe paspeLuaeT aHOHUMHOCTb.

4.2.4. Vicnonb3oBaHue kaHanos cesav OnepaTopa CBA3M ANs NPOnycKka UCXOAALLEro Tpadhmka OT MHbIX ONepaTopoB U CETel CBSA3M.

4.2.5. OcyuwiecTBrneHre AeNCTBMIA C Lienbio M3MeHeHUs HacTpoek OBopynoBaHus unu nporpammHoro obecneveHns OnepaTopa CBS3W UMM WHbIX AENCTBUIA, KOTOPbIE MOTYT MOBMeYb 3a
coboti cbom B ux pabore.

4.2.6. He ponyckaeTcs OCyLLECTBNEHWE MOMbITOK HECAHKLMOHMPOBAHHOTO AocTyna k pecypcam Cetu WHTEpHET, NpoBedeHWe Wi y4acTie B CETEBbIX aTakax W CETeBOM B3foMe, 3a
VICKIIOYEHNEM CIyYaeB, Korfla ataka Ha CeTeBOW Pecypc NPOBOAWTCS C SBHOTO pa3peLUeHns Bnadenblia unv aaMuHUCTpaTopa 3Toro pecypca. B Tom uncne sanpelueHb!:

4.2.6.1. [leiicTBMS, HanpaBneHHble Ha HapyLieHWe HOpMarbHOro (YHKLMOHUPOBaAHUS anemeHToB CeTu VHTepHeT (koMmmbloTepoB, Apyroro 060pyAOBaHUSt WM MPOrpaMMHOrO
obecneyeHus), He NpuHaanexaLlux AGOHEHTY.

4.2.6.2. leiicTus, HanpaBrneHHble Ha NOMyYeHNe HECAHKLIMOHMPOBAHHOTO AocTyna K pecypcy CeTi VHTEpHET (KoMmbloTepy, ApyroMy 060pyaoBaHuio Uim UHGOPMALIMOHHOMY pecypcy),
nocregytolLee 1CroNb3oBaHWe Takoro JOCTYNa, a Takke YHUYTOXEHUe Ui MoanduKaLmMs NporpaMMHOro 0BecnedeHns UMk AaHHbIX, He npuHaanexawux AGoHeHTy, Bes cornacoBaHus
C BagenbLiamu 3T0ro NporpaMmMHoro obecneyeHns Unn AaHHbIX, 6o agMUHUCTpPaToOpaMu AaHHOTO MHAOPMALMOHHOTO pecypca.

4.2.6.3. MNepepava komnbtotepamu B CeTb VHTepHET GeceMbicneHHoM unm GecnoneaHon MHGOpMaLUK, CO3AatOLLE NapasuTHYID Harpy3Kky Ha 3TW KOMMbOTEpbI Ui 06opyaoBaHMe, a
Takke NpPoMEXyTOuHble yyacTku CeTu, B obbemax, MPeBLILIALLMX MUHUMArbHO HEOOXOaMMble [N MPOBEPKM CBSISHOCTW CETEH M AOCTYMHOCTU OTAENbHbIX ee anemeHToB. He
ponyckaeTcs BntoyeHne B Obopyaosanre Onepatopa cBsav 6e3 cornacoBaHns ¢ OnepaTopom CBS31 AONOMHUTENbHBIX MPUOOPOB 1 YCTPOIICTB.

4.2.7. ABoHeHT 0053aH NPUHATL HaAmnexallme Mepbl N0 Takol HAaCTPOIKe CBOWX PECYPCOB, KOTOpast NpensTcTBoBarna Obl HeAO0BPOCOBECTHOMY MCTONB30BAHNIO STUX PECYPCOB TPETHUMM
nuuamK, a Takke ONepaTUBHO pearupoBaTb Mpu OBHApYXEHUW CRy4aeB Takoro WUCMOMb3oBaHUs. MpuMepamn MOTEHUMANbHO NpoGrEMHON HaCcTPOIiK CETEBBLIX PECYPCOB U MHOTO
060pyLoBaHus SBNSIOTCS:

4.2.7.1. OTKPbITbIA PETPAHCNATOP 3NEKTPOHHOM nouThl (SMTP-relay);

4.2.7.2. 0bLeocTynHble ANs HeaBTOPM30BaHHON NyBnMKaLm cepepbl HOBOCTEN (KOHKDEPEHLMIA, rpynn);

4.2.7.3. cpeacTea, NO3BONAIOLLME TPETHUM NULIAM HEABTOPU30BAHHO CKPbITb MCTOUHUK COEAMHEHNS (OTKPbITbIE MPOKCU-CEPBEPDI U T.N.);

4.2.7 4. 061Len0CTyNHbIE LUMPOKOBELLATENbHbIE aipECca NoKaMNbHbIX CETel;

4.2.7.5. 3neKTPOHHbIE CMIUCKI PaCChINKY C HELOCTATOMHON aBTOpPU3aLME NOAMMCKU UNK 6E3 BO3MOXHOCTY €€ OTMEHI;

4.2.7.6. camocTosTenbHas HacTpoitka ABOHEHTOM Ha KommbloTepe ABGOHEHTa coeanHeHns ¢ BecnpoBofHbIM MapLupyTusatopom Wi-Fi, a Takke uHas HecornacoBaHHast ¢ OnepaTtopom
CBSI31 HAacTpoiika 060pyAoBaHNs ABOHeHTa.

4.3. Onepatop cBsian 06sI3yeTcs:

4.3.1. OxasbiBaTb ABOHEHTY YCnyru B COOTBETCTBUN C AEHCTBYHOLMM 3aKOHOATENbCTBOM, ycroBusMu [loroBopa, 3aka3om Ha Ycnyri cBsau, a Takke umetowmmucs y Oneparopa cBsian
nmueHanamu. MHdopmmposaTs AGOHEHTa 0 NpeocTaBnseMbIX Ycmyrax.

43.2. Mo 3asBke ABOHeHTa ycTpaHsTb HeucnpaBHOCTW Cetu u/munu ABOHEHTCKOW MWHUW, MPEnsTCTBYHOLLME MOMb30BAHUK YCRyramu, npy YCHOBUM BbINONHEHUs ABOHEHTOM
0bsi3atensbeTB no [lorosopy, He no3aHee yem B Teverue 10 (Jecsin) paboumnx aHel co AHS perucTpauun 3asiBku, a B Cryyae NOBPEXOEHUs MarucTpanbHbix cetein — 14 (YeTblpHaauatm)
paboumx JHel, 1 BbINONHATL MHblE 06513aTenbCTBa, NpeAycMOTpeHHbIe OnncaHnem Yenyr.

4.3.3. UsBewatb AboHeHTa 06 nameHeHun TapudoB He MeHee yem 3a 10 ([ecsTb) AHelt 4O BBEAEHUS HOBbIX, M3MEHEHUS AenCTBYlOWMX Tapudos, B nopsaKe, NPeLyCMOTPEHHOM
OnucaHnem Ycnyr, ecnm MHoe He NPeayCMOTPEHO AENCTBYIOLNM 3aKOHOLATENbCTBOM.

4.3.4. MNMpoussect nepepacyeT abOHEHTCKOM MnaTbl 3a YCryru CBS3W MO MUCbMEHHOMY 3asiBNeHMio AGOHEHTa, MPUHSTOMY B MecTax paboTbl ¢ abOHEHTaMW, YCTaHOBNEHHBIMM
Onepatopom cBf3u, B criyyae MpepbiBaHns npefocTaBnerins Yenyrv Ceaau, Npu Hanu4mn NUCbMEHHOTO MOLATBEPX/AEHNS CO CTOPOHBI TEXHIYECKoit cnyxbbl Onepatopa caa3N.

4.3.5. N3sewatb ABOHeHTa 0 npefnonaraemMbix nepepbiBax B MPefoCTaBNeHUM YCnyr CBA3W, CBA3aHHbIX C HEOOXOAMMOCTLIO MPOBEAEHNS MNAaHOBO-NPOMMUNAKTUYEckuX paboT, He
nosgHee, Yem 3a CyTkW A0 Mpeanoraraemoro Hayana Wx NpoBeAeHWsi, nyTeM pasmeLleHns MH(opMaLmin Ha COoTBETCTBYtOWMX caiiTax OnepaTopa ces3u. MpoBefeHue nnaHoBo-
npodunakTudeckux pabot cpokom He Bonee YeM 4 (YeTbipe) yaca noapsis He cuntaetcs MpepbiBaHeM NPeLoOCTaBNEHNst YCNYru CBSA3M 1 NOANEXUT onnate AGOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3.6. Onepatop cBA3n Ha AOOPOBONLHONM OCHOBE MPUHUMAET Ha ceba AononHUTENbHbIe 06s3aTensCTBa N0 YCTaHOBKE Ha CBOEM 060pyA0BaHNM CBS3M NPOrPaMMHOT0 0becneyeHns,
HanpaBreHHOro Ha OrpaHMyeHue pacnpocTpaHeHus «cnama» AboHeHTam. OrpaHudeHne pacrpocTpaHeHnst cnama ocylectensietcs OnepaTopoM CBSau B 06beme, KOTOPbIA MOXET
obecneunTb nporpammHoe obecneyerre. OnepaTop CBA3W HECET OTBETCTBEHHOCTb 3a HEUCTIOMHEHWE YCTaHOBNEHHbIX HACTOSILLMM NYHKTOM 06513aTenbCTB B NOPSiAKE, NPeAYyCMOTPEHHOM
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[EVCTBYIOLMM 3aKOHOLATENbCTBOM. OnepaTop CBSA3W He rapaHTUPYeT NOMHYH0 3aLluTy OT «criamay.

4.4, ABOHEHT MmeeT NpaBo:

4.4.1. becnnaTHO 1 KPYrNOCYTOYHO NONyYaTh MHCOPMALMOHHO-CMIPABOYHbIE YCAYr, B TOM YKCHe — O COCTOSHUM JTNLeBoro cyeTa, MHAOPMAaLMIO O NOPSAKE 1 YCMOBUSX NONb30BaHMS
Yenyroit Ha caiite OnepaTopa CBsi3u, a Takke No TenedoHaMm, ykasaHHbIM B pekBuantax Onepatopa cBsisu, npu coobLieHnn AGoHeHToM HoMepa [loroBopa v cooTBeTCTBYIOLLEMO 3akasa
(TorvHa v Mapons - npu HanU4UM) UK MHOM MH(OPMALUK, NO3BONAIOLLEN [JOCTOBEPHO YCTaHOBUTb NUYHOCTL ABOHEHTa, B TOM uucre nytem coobLueHns afpeca NpesocTaBneHns
YCIyrvt CBA3M M hamunum, Menm, otyecta ABOHEHTa Nk NaponbHOro CroBa, B Cyyae npefocTasneHns OnepaTopom CBA3M Takoil BO3MOXHOCTM ABOHeHTy. Onepatop cBAan nmeeT
npaBo OTKMOHWTb COOTBETCTBYHOLLMIA 3anpoc AGOHEHTa B Cry4ae COOBLUEHSI HEMOMHOM UMW HETOYHOI MHAOpMALIK.

4.4.2. Ha nepepacyeT aboHEHTCKOM nraThl 32 YCRyri CBSA3M 3a AHW, B TOM YUCHE NPEBLILLAKLME HOPMATUBHBIA CPOK YCTPAHEHMS! HEUCTIPABHOCTEN, ECTIM HEUCTIPABHOCTY BO3HUKIN He
no BuHe ABOHEHTa, a Takke B UHbIX Crly4asx, PeAyCMOTPEHHbIX [E/CTBYIOLLMM 3aKOHOAATENLCTBOM. [ins odhopmnenmns nepepacyeta AGOHeHT 06513aH 06paTUTLCA € COOTBETCTBYHOLLIM
NMCbMEHHbIM 3asBrneHnem k OnepaTopy cBA3N.

4.4.3. YyacTBoBaTb B MapKETUHIOBBIX W WHbIX CMeLManbHbIX akumsiX, NpoBoAUMbIX OnepaTopoM CBS3u, YCTaHABNMBAIOLLMX YCOBUS NPESOCTaBREHNst YCMyr, OTMYHBIX OT YCTOBWIA,
YCTaHOBMEHHbIX HacTosiwmm OnucaHveM. O NPoOBEAEHUW [aHHBIX aKLMiA, YCroBUsX akuwmii OnepaTop cBsian UH(opMUpyeT ABOHEHTOB MyTeM pa3MeLLeHUst MHOPMaLMK Ha caiiTe
Onepartopa CBA3N W/vnn JOMONHUTEMBHO B APYrux hopMax no ycmotperuio OnepaTtopa cBs3u. YuacTie AGOHeHTa B MapKeTUHIOBbIX M MHbIX CreLanbHbIX akLmsX, a Takke cornacie ¢
X yCNOBMAMI MOATBEPKAAETCA COOTBETCTBYIOWMMI OTMETKaMu B 3akase. B cnyyae oTkasa AGOHEHTa OT y4acTUsi MApKETUHIOBbIX M MHbIX CieumanbHbiX akumsax ABOHEHT Bnpase
obpatuTbest k OnepaTopy CBsi3v C COOTBETCTBYIOLMM 3asBNEHMEM.

4.5. Onepatop CBs3N UMEET NpaBo:

4.5.1. MpuocTaHoBuTb feiicTeue [loroBopa u/unm no6oro 13 3aka3os B OfHOCTOPOHHEM MOPSIOKE B CIEAYIOLMX CIyYasX:

451.1. MNpu otpuuyatensHom banaHce Ha JluueBom cuete AGoHeHTa OnepaTop CBS3M MMEET MpaBO MPUOCTAHOBUTb OKalaHWe YCrmyr A0 MOMEHTa moraiueHus AGOHEHTOM
3agomkeHHocT no Tapudam Onepatopa CBSA3u, ECIN MHOE He NPeAyCMOTPeHO HacTosLM Onucanrem Ycnyru.

4.5.1.2. TIpou3BecTn NONHOE UMM YaCTUYHOE MPUOCTAHOBMEHME OKasaHUs Ycnyr, cBsidaHHoe ¢ 3ameHon OB6opyaoBaHus, nporpaMMHOro obecneyeHnst Unu NpoBeaeHust apyrux paoor,
BbI3BaHHbIX HEOBXOANMOCTbIO NoaAepxaHus paboTocnocobHocTh 1 passuTust CeTu, Ha cpok He Gonee yem 4 (YeTbipe) Yaca nogpsia, yBeaommus o6 3Tom ABoHeHTa B noboil dhopMe no
ycmoTpeHunto Onepatopa cBAi3u 0 NpoBefeHs paboT;

4.5.1.3. Ecnv okasaHue Ycnyr cospaeT yrpo3y 6esonacHocTi 1 060poHOCNOCOBHOCTM rocyapcTaa, 30poBbio M 6e3onacHoCTY Nioael;

4.5.1.4. Ecnu AGOHEHT UCMomnb3yeT YCnyrv Ans Kakux-nbo HEe3aKoHHBbIX LIENei, urv e nonyvaeT YCnyru He3akoHHbIM cnocobom, akcnnyaTupyeT npegocTaBneHHoe O6opyaoBaHue ¢
HapyLIEHMEM MpaBUN TEXHWYECKOW SKCTAyaTaLuu WNWM  MCronb3yeT HecepTuduumpoBaHHoe [lonb3oBaTenbckoe (OKOHEYHOe) o6OpydoBaHWe, a Takke €ecrv mnonyyaet
HeCaHKLMOHMPOBaHHbI focTyn k OBopynosaHuio Onepatopa cBsau.

4.5.1.5. Ecnin ABoHeHT He cobniopaeT Mpasuna nonb3oBaHus Ycnyramu, usnoxeHHble B [loroBope, Hactosiem Onucanum Yenyru, 3akase, a Takke MHbIM 06pa3oM YCTaHOBMEHHbIE
Onepatopom cBsi3n, HapylwaeT ycnosus florosopa, Onucanus Ycnyr, 3akasa, UHbIX JOKYMEHTOB, SIBMSIOLMXCA HEOTbEMMEMON YacTbio [1oroBopa, a Takke B Cryyasix, YCTaHOBMEHHbIX
3akoHogaTenbcTBoM Poccuitckoit Pepepavmm.

4.5.2. MamMeHsTb B OAHOCTOPOHHEM rnopsiAke Tapudbl NpedocTaBneHus goctyna, TapudHble nnaHbl, Tapudbl Ha AOMONMHUTENBHbIE yCnyru, a Takke Tapudbl Ha ObopypoBaHue,
n3secTuB 06 atom ABoHeHTa He MeHee yeM 3a 10 ([ecsTb) AHen B MecTax paboTbl ¢ aboHeHTaMu, Yepes CpeacTBa MaccoBoi MHAOpMaLW U () MHAOPMALMOHHbIE CUCTEMBI, @
TakKe WHbIM Crocobom no yemoTpeHuto Onepatopa CBsi3W, ECIW MHOE HE MPEeLyCMOTPEHO AENCTBYIOLLMM 3aKOHOAATENBCTBOM.

4.5.3. Onepatop “MeeT NpaBo BBOAWTL UNbTPALIMI0 BXOAsLLEro Tpadmka No onpeaeneHHsIM noptam npotokonos TCP n UDP.

4.54. TopyuTb TpeTbuM nMuaM 3akmoyaTb [loroBop, a Takke OCyLecTBNATb pacyeTbl ¢ AGOHeHTOM OT umeHu OnepaTopa CBS3W; nepeaaBaTb MOMHOMOYWS MO MCMOMHEHMIO
HacTosLero [loroBopa TpeTbUM nuLaM, B TOM YWCNEe ANs OCYLLECTBIIEHNS MHAOPMaLMOHHOTO obCyXmBaHUs 1 pacyeToB no [loroBopy; nepeaasaTthb (yCTynaThb) TPETHUM NiLAM Npaso
Tpeb0oBaHUs HEUCMIOMHEHHBIX aG0HEHTOM AEHEXHbIX 0BS13aTENLCTB Nepes ONepaTopoM CBS3U.

5. NOPALOK NPEQOCTABNEHWA Y CITY A CB A3\

5.1. lo MOMeHTa Oka3aHusi Ycnyru no npefocTaBneHnto Aoctyna AGOHEHT AOMKEH NPOWU3BECTH onnaTy YCnyr no npefocTaBneHno A0CTyna, 3a BrlaeHue W Nonb30BaHWe KaxabiM
aksemnnspom ObopyaosaHus (B cnyyae, ecnn ObopynoBaHie nepefaHo BO BMafeHne 1 Nonb3oBaHue), OnNmaTy B CHET CTOMMOCTY NiaTexa 3a kaxabli aksemnnap ObopyaosaHus (B
cnyyae, ecn ObopyaosaHve nepefaHo B COBCTBEHHOCTb C PAaCcCPOYKON NiaTexa) B NepsoM nocne npegoctasnenns AGOHeHTY goctyna k Ycnyram cBfsu v nognucanns CTopoHamu
AkTa coauu-npuemky yenyr no NpefocTaBneHnio [OCTyNa MecsLe 1 nepBOHaYanbHbI aBaHCOBIV NnaTex 3a Nonb3oBaHWe Ycnyramu CBs3W B pa3mepe, YCTaHOBMEHHOM HACTOLLAM
Onucannem Ycnyr, ecnu B OnucaHnm Ycnyr He ykasaHo UHoe.

5.2. Ycnyra no npepoctaenenuntio foctyna ABoHeHTy okasbiatoTcs Onepatopom cBsiau B Teyene 5 (MaTn) pabounx aHelt ¢ MoMeHTa onnatbl ABOHEHTOM cTtoumocTi Yemyr no
NpeAoCTaBNEHMo AOCTYNA 1 NEPBOHAYaNLHOrO aBaHCOBOTO NMaTexa B pasMepe, ycTaHoBneHHom OnepaTopom cBsau, no Tapudam OnepaTopa €BSi3N B NOMHOM 06beme, ecri MHOE He
yKa3aHo B Hactosiyem Onumcanum Yenyru u/unu 3akase.

5.3. Mocne 3aBepLueHus komnrekca paboT no npefoctasnenuto aoctyna ABoHeHTy k Yenyre casisu OnepaTop CBsiav Npou3BOAMT NPOBEPKY NPELOCTaBMeHNst 4OCTyNa W NpeacTaBnseT
ABOHeHTY Ans noanucaHns AKT chaun-npuemKki Ycnyru no npefoctaBnenmnio goctyna. ABOHEHT 0Bs3aH NpuHATL YCnyry no MpefocTaBheHuto [OCTyNa HEeMocpeacTBEHHO nocne ee
OKa3aHus nMbo OTkasaTbCi OT MPUEMKM, MPeAcTaBMB COTPYAHMKY OnepaTopa MUCbMEHHYIO MOTVBMPOBAHHYIO MpeTeHawto. PakT Hapnexallero okasaHus ABGOHeHTy Ycnyrn no
NpeAoCTaBNEHMI0 AOCTYNa NOATBEPXAAETCS nopnucaHHbiM CTopoHami AKTOM cauu-npuemki Yenyri no npefoctaenenmio aoctyna. NMpegoctaenenve Yenyrv cBA3n B nepsoM MecsiLie
[enCTBIs COOTBETCTBYIOLLEro 3aka3a OCyLLECTBNSETCS C AaTbl OKadaHus YCnyri no npefocTaBneHuto 40CTyna, eci MHOe He ykasaHo B 3akase.

5.4. AGOHEHT nony4aeT NoNb30BaTENbCKUIA KOMMNEKT, B KOTOPbII BXOAUT HEOBXOAMMAs TEXHUYECKas MHGhopMaLWst ANt NPeLOCTaBNeHNst A0CTyNa K YCryram CBsia.

5.5. OgHoBpemeHHo ABOHeHTY npucsausaeTcs umsi (login) u napons (password) anst Bxopa B CeTb.

5.6. B Liensx BocCTaHOBNEHUS Napons W MoNyYeHns MHAOPMALIMOHHO-CTIPABOYHBIX YT, CBA3AHHBIX C 1cronHeHnem [lorosopa, AGoHeHT Bnipase coobmutb OnepaTtopy cBf3un nocne
3aknioueHus [loroBopa v noanucaHus 3akasa naporbHyto dpasy 1 kItouesoe crioBo B pasaene «/uHblit kabuHeT» Ha caiite OnepaTtopa cBsiau. Onepatop cBsiau coobllaeT AGOHEHTY
naposb NPy YCrOBUN NPaBUALHOTO Yka3aH!s UM MaporbHON dpasbl 1 KIoYeBOro CMoBa.

5.7. B cnyyae n3MeHeHMs HACTpOeK CeTeBOW KapTbl M (UnM) COOTBETCTBYHOLMX MPOTOKONMOB HACTPONKM, @ Takke YCTaHOBKW WiM A0OaBNEHMS CeTeBbiX MPOTOKOMOB, CETEBOrO
obopyaoBaHms, ceTeBbIx Cryx6, npounsseneHHbIX ABOHEHTOM camocTosTensbHO, OnepaTop CBA3M He HECET HUKAKOW OTBETCTBEHHOCTU 3a MOCMEACTBIUA HECaHKLIMOHMPOBAHHOTO [OCTyNa
K AaHHbIM, XpaHALLMMCS Ha KoMMbloTepe ABOHEHTa.

5.8. ABOHEHT 06s13yeTcst Npu NpekpalleHun aeicTeust [lorosopa w/unmu cooTBETCTBYHOLErO 3akasa (HE3aBUCMMO OT MpU4MHbI) BEPHYTH OnepaTopy CBsiaW ABOHEHTCKYIO MUHMIO WM
O6opynosatue (B cnyyae, ecrv O6opyaoBaHue NepefaHo BO BrageHue U nonb3oBaHue ABoHeHTa) B TeyeHme 5 (19Th) AHelt ¢ AaTbl NpekpalleHns feiicTBus 3akasa no akTy npuema-
nepeaayn B Mectax paboTbl ¢ aboHeHTamu, ycTaHoBNEHHbIM OnepaTopoM CBA3W, €CIN MHOE He MpedyCMOTPEHO HOBbIM 3aka3oM. Mpu HencnonHeHu ABOHEHTOM 06S3aHHOCTW No
BO3BpaTy ABOHeHTCKoN nuHuM OnepaTop CBSI3W UMeET NpaBo B3bickaTb ¢ AGOHEHTA CTOMMOCTb ABOHEHTCKON MUHMK, @ Takke NoTpeboBaTb BOMELLEHUS! PACXOAOB, CBA3AHHbLIX C e
BO3BpPATOM (BKMiovasi cynebHble nsnepxku). Mpn HeucronHeHn ABoHeHTOM 0Bsi3aHHOCTM MO BO3BpaTy MepefaHHOro BO BnafieHue M nonb3oBaHue O6opypoeaHus Onepatop cBsi3n
BnpaBe B3bickaTb ¢ ABGOHeHTa cToumocT ObopynoBaHus, AeicTayiollyto y Onepatopa CBS3M Ha MOMEHT onnaTtbl cornacHo Onucannio Ycnyri, a Takke notpebosaTb BO3MELLEHMS
pacxofoB, CBA3aHHbIX C ero BO3BPATOM (BKMHO4as CyaebHbIe n3aepxki).

5.9. AGoHeHT 0bsi3yeTcs B Cnyyae yTpaTbl NepeaaHHoro Bo BriafeHue 1 nonb3oBaHue ObopynosaHus coobiuuts OnepaTopy cBsiav nytem HanpasneHus AGoHeHToMm OnepaTopy cBsiau
COOTBETCTBYIOLLETO MUCbMEHHOTO 3asiBRIEHNs O ero yTpaTte B Mectax paboTsl ¢ aboHeHTamu Onepatopa cesisu, Mbo coobmte OnepaTopy CBSA3K O BbIXOAE U3 CTPOS NepefaHHoOro BO
Bnagenve v nonb3osanne OBopyaosaHus no TenedoHy. B cnyyae Bbixoaa nepenaHHoOro BO BnajeHne 1 nonbosaHne AboHeHTa OBopyaoBaHUS U3 CTPOS €ro 3ameHa Mpou3BoaMTCS
Tonbko nocne Bo3sspata ABoHeHTOM Bbiweawero u3 ctpos ObopyaosaHus Onepatopy csssu. Mpepgocrtaenedne ObopyaoBaHus ABGOHEHTY NMpousBoauTCs NMoBbIM yAOOHBIM Ans
Onepatopa cBsiau cnocobom nocne onnatbl AGOHEHTOM CTOMMOCTI YTpadeHHOro Ui noepexaeHHoro O6opynoBaHus, AeicTBytolel y OnepaTopa CBSi3/ Ha MOMEHT OnraThl COrMacHo
Onucanuio Yenyr, B crydae NOATBEPXKAEHWS TexHUdeckummu crneumanuctamu Onepatopa cBsisu, 4To Bbixod OBopynoaHus U3 cTposi npousollen no BuHe AGoHeHTa. B cryuae
noBPEeXAeHNs MepedaHHoro BO BRadeHne W nomb3oBaHne ABoHeHTa O6Opy[oBaHMA (3a WCKMIOYEHWEM MOBPEXAEHWA, BO3HMKWMX no BuHe Onepatopa CBA3W), B TOM uucne
nospexaeHni kopnyca O6opyaoBaHus, He No3BoNsIOLLMe B AanbHelilem akcnnyaTuposatb O6opynoBaHne unnm CyLiecTBEHHO HapyLatoWwmx BHelHuiA Bua ObopynosaHmus, AGOHEHT
BoameLLaeT Onepatopy cBsi3u yObiTkv B pa3mepe ctoumocTv ObopynoBanus. B cnyyae Bbixoaa nepefaHHoro Bo BnajeHue v nonb3oBaHue AboHeHta ObopynoBaHus U3 CTPOs Mo BiHe
Onepatopa cBs3n ero 3ameHa npoussoantcs OnepaTtopom CBS3W 3a CBO CHET.

6. MPABUITA NMONB30OBAHUA YCNYTAMU CBA3K I ——,

6.1. OchuumansHble coobLeHns ans ABoHeHTa pasmeLyatoTes Ha caiite OnepaTopa CBA3M.

6.2.0nepatop cBsian M AGOHEHT He UMEHOT NPaBO pasrnallaTth MOMH W Napofib, UHble BblaeneHHble AGOHeHTY OnepaTopoM CBS3M UAEHTU(MKALMOHHBIE MPU3HAKW TPETBUM NuLaM, 3a
VICKIIOYEHWEM CIyyaeB, NpeayCMOTPEHHbIX 3akoHoaaTenbCTBoM Poccuiickoit ®epepavyu.

6.3. ABOHeEHT 06s13aH HemeNeHHo onoBecTUTb OnepaTopa CBsI3N O Pa3rnaLLeHn KOHPULEHLUMANbHOCTY Napons.

6.4. Maponb MoxXeT BbiTb M3MeHeH no TpeboBaHuio ABoHeHTa B ycTaHOBMEHHbIX OnepaTopoM CBS3M MecTax paboTbl ¢ aboHeHTaMu MMBO CaMOCTOSTENBHO B paspene «JIMyHbii
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kabuHeT» Ha caitte Onepatopa cBs3u, a Takke No nHnumatee OnepaTtopa CBA3N NOCNE COTNAacoBaHNs COOTBETCTBYHOLLETO U3MeHeHUs ¢ AGOHEHTOM.

6.5. Pasmeluenne uHdopmauum Ha cepeepe Onepatopa cBsiav, a Takke ee obHoBneHue obecreunBaetcs OnepaTopom cesiau. OnepaTtop CBsiaW OCTaBnsieT 3a coboil npaso B
O[JHOCTOPOHHEM MOPSZKE BbIHOCUTL PELLEHIE O AOMYCTUMOCTI pa3MeLLeHNst MoNb3oBaTeNbCkUX MaTepuanos Ha cepBepe OnepaTopa CBA3M.

6.6. MHdopmaums o coctosiHum JlnLieBoro cyeTa, a Takke cTaTcTvka no noTpebneHHbIM Yemyram v pacxofoBaHunio cpeacTs ¢ JuueBoro cyeta AocTynHbl AGOHEHTY He3aBMCMO OT
COCTOsHUS JLeBOro cyeTa Ha caite OnepaTopa CBSi3u.

6.7. Oka3sbiBaeMble OnepaTopom CBsiaw YCRyru He npefHasHadeHsl Ansi paboTbl C MPUIOXEHUsIMA GUPKEBLIX TEPMUHANOB B pearbHOM BPEMEHM; [NSi UCTIONb30BaHUs WHbIX
NPUNOXEHMIA, HECTAaBUIBHOE COEAMHEHME C KOTOPBIMI YEPE3 CeThb NEPEeaUm AaHHbIX MOXET NOBNEYb NpUinHeHUe ABOHEHTY yuiepba, UHbIX Heyao6CTB.

7. TAP®BI W TITATEXI 1

7.1. ABoHeHT npoussoauT onnaty Yenyr no Tapudiam, ycraHoeneHHbIM OnepaTopom cBsiau. Tapudbl Ha Yenyri, felicTByiollMe Ha MOMEHT noanucaus CtopoHamu [lorosopa u/unm
3aka3a, ykasaHbl B Onucanun Yenyr, a Takke Ha caite Onepatopa cBsisn. Tapudbl, B TOM yncne, MOryT ObITb M3MeHeHbl OnepaTopom CBS3W B pamMKkax MapKeTUHIOBbIX MEPOMPUSITUN 1
(unun) cneumanbHbIX akumid, poBoAMbIX OnepaTopoM CBS3M, 0 YeM MoXeT BbiTb MpocTaBrneHa OTMeTka B 3aka3e Ha OkasaHue COOTBETCTBYIOLLMX YCyr.

7.2. O Tapudax Ha Ycnyru casiau Onepatop cBsiav MHpOpMUpYeT ABOHEHTa NyTEM pa3MelLeHnst MHGopMaLmm Ha caitte OnepaTopa CBsiau W/unK JONOMHUTENBHO B ApYrix dhopmax no
ycmoTpeHmnto Onepatopa cesi3n. Pasmep aboHeHTCKoi nnaThl 3a Mecsil, B KOTopoM AGOHeHTY Bbin NpesocTaBneH AOCTyN K Ycnyram CBsiav, onpeaensieTcs C MOMeHTa nNpeaocTaBneHms
A0CTyNa NPONOpLMOHAMNbHO KONMYECTBY iHEN NONb30BaHNA YCyrami CBS3u.

7.3. B cnyyae namereHns Tapuchos OnepaTopom CBS3M NPOM3BOANTCS NepepacyeT NnaThl Mo HoBbIM Tapudam Onepatopa B3N C MOMEHTA UX M3MEHEHMS.

7.4. Monb3oBaHue Ycnyramu cBsisn Onepatopa CBSi3W MOXET OCyLIeCTBNsThcs ABOHEHTOM B cryyae, ecn GanaHc fuueBoro cyeta ABGOHEHTa He SIBNSIETCS OTpULATENbHBIM
(MHbopMaLmst o cocTosiHUM JIMLEBOrO cyeTa, a Takke CTaTUCTUKa MO MOTPEBReHHbIM Ycnyram 1 pacXogoBaHWio CPeAcTs ¢ JIMLeBoro cyeTa JOCTYMHbI AGOHEHTY He3aBUCUMO OT
coctosHus Juesoro cyeta Ha caittax Onepatopa cBs3u, B Cnyyae npepocTaBneHus OnepaTopoMm CBA3N Takoil BO3MOXHOCTM AGOHEHTY), ecnu MHOe He NpeaycMOTPEHO
COOTBETCTBYHOLLMM 3aka3om u/munn HacTosmm Onucanmem Ycnyru.

7.5. Onepatop CBsi3M NPOW3BOANT Ha4MUCHEHME abOHEHTCKOM MnaThl 3a Ycnyru cBsiaw, a AGOHEHT 06si3aH onnaumBaTb abOHEHTCKYI nraTy 40 MOMEHTa MpeKpalleHusi OeicTeus
[loroBopa u/unu 3akasa, ecrv WHoe He MPeLyCMOTPEHO HacTosiwum OnucaHuem Ycenyr. Mnatexu 3a npefocTasrneHne Ycnyr cBsisw, 3a Bnafexue u nonb3oBaHue O6opyaoBaHueM (B
cnyyae, ecnn ObopyaoBaHve nepeaaHo BO BrageHue 1 nonb3oBaHne AboHeHTa), 3a ObopynoBaHue B TeyeHWe nepuoga paccpoyku 4o BbinnaThl nonHoii croumoct Obopyaosanus (B
cnyyae, ecnm O6opyaoBaHne nepefaHo B COBCTBEHHOCTL C PACCPOYKOI NMaTexa) HAYMHAKT HAYNCIATLCS W BNMATLCS, @ YCMYri CBA3N HAUMHAIOT OKasbiBaTbCs OnepaTopom CBA3N C
MOMeHTa noanucaHns CTopoHamn AkTa coaun-npuemku Yenyry no npegoctaBneHnio 4ocTyna (v MHOe He NPeaycMOTPeHo HacToswym OnucaHueM YCnyr unu COOTBETCTBYIOLUM
3akasom), 6o 3aka3om Ha Ycnyry cBsiau, 4OCTYN K KOTOpol Gbln NpefoCTaBreH B COOTBETCTBIUM C paHee noanucaHHsIM ¢ AGoHeHToM [loroBopom u/unu 3aka3oM, He3aBUCUMO OT TOro,
npousBeseHbl M AGOHEHTOM HeobxoauMble HacTpoitku [omb3oBaTenbckoro (okoHeyHoro) obopyaoBanus. [nata 3a BnageHne w nomnb3oBaHne OOOpYAOBaHWEM HauMCTISETCS
He3aBucuMo OT chakTUdeckoro noTpebreHns Ycenyr cBa3n 1o MOMEHTa Npekpallenus aeiictans [loroBopa \unu 3akasa.

7.6. ABOHEHT BHOCUT Ha JTnLIeBOI CYeT NepBOHaYanbHbI aBaHCOBIM NNaTex B pa3Mepe, ykazaHHOM B 3akase.

7.7. CymMbl, nonyyeHHble ot AGOHeHTa no [1oroBopy, CYMTAKTCS NOCTYMMBLUMMI C MOMEHTA BHECEHUS HANUYHBIX AEHEXHBIX CPEACTB B kaccy OnepaTtopa CBsi3u (MpW Hanmuuum Takom
BO3MOXHOCTM y Onepatopa cBaan) NBo B (IUHAHCOBO-KPEAUTHBIE YUPEXAEHNS Ha YCOBMSAX, YCTAHOBMEHHbIX (PUHAHCOBO-KPEAMTHBIMM YYpeXaAeHNAMM, MO0 B MNaTeXHbIe CUCTEMbI
(BKnIOYas TepMuHanbl onnatbl YCnyr), U 3auucnslTca Ha JueBoii cyeT, ykasaHHbIi AGOHEHTOM B MnaTEXHOM [OKyMeHTe (B MOMeHT mopnucaHus 3akasa k [loroBopy AGOHEHTy
Bblgensetcs luuesoit cyeT no cooTeeTCTBYlOLWEMY 3aka3dy. Homep JluueBoro cyeta COOTBETCTBYET HOMepy nognucaHHoro CtopoHamu 3akasa). B cnyvae, ecnu HasHaveHWe nnartexa
ABOHEHTOM He YKka3aHO MNu He NO3BONSET AOCTOBEPHO ONpeAeniTb, Ha Kakoii JIMLEeBON CHET NEPEeUMNCRITCS AeHEXHbIE CPEACTBA, AaHHbIE AEHEXHbIE CPEACTBA He 3a4MCNSoTCH Ha
Jnuesoit cyeT ABOHEHTa 1 Y4UTLIBAKOTCA Ha OTAENBHOM CYeTe 0 MOMEHTa Hafnexallero ohopmnenns ABOHEHTOM NnaTexHbIX AOKYMEHTOB, MO0 yTouHEHNS ADOHEHTOM HasHauYeHNs
nnatexa. YTOYHeHne HasHaueHus nnatexa npounssoautcs ABoHeHTOM nyTem obpallerns k Onepatopy cBsan B Mectax paboTbl ¢ aboHeHTaMu, yCTaHoBNEHHbIX OnepaTopom CBsaN, C
COOTBETCTBYIOLMM 3asiBNIEHNEM C 00si3aTeNbHbIM Yyka3aHWeM HOMEepa YTOYHSEMOrO MMATEXHOTo [OKyMeHTa, Homepa JIMLEBOro cveTa W MNaTexHoro AOKYMEHTa, Mo KOTopomy
Npou3BefeH COOTBETCTBYHOLLMIA MNaTex.

[leHexHble CpenCcTBa, BHECEHHbIE B kayecTae nnatkl no [lorosopy, cnuceiatotcs Onepatopom cBssm ¢ Juesoro cyeta AGOHeHTa B NepByio ouepeab AN MoralleHns 3a[0mKeHHOCTH
ABoHeHTa.

7.8. ABOHEHT BnpaBe NpoM3BOaMTL CBEpKY NnaTtexeil B ocuce Onepatopa CBA3U.

7.9. Onnata Ycnyr n BHeCceHue nnathl 3a BriageHue u nonb3osaHue O6opyaosaHueM (B cnydvae, ecnu OBopynoBaHue nepefaHo BO BrafieHWe W nonb3oBaHne AGOHeHTa), B CYeT
croumocTn OBopyaoBaHKs B TeYeHe Nepruoaa paccpoukin A0 NONHOM BbiNnaThl croumocTv OBopyaosaHns (B cnyyae, ecnn ObopynosaHie nepeaaHo B COBCTBEHHOCTbL C PacCPOUKON
nnaTtexa) NPoN3BOANTCA [EHEXHbIMIM CpeacTBaMm no BbIGopy ABoHeHTa:

- HaNWYHBIMK B Kaccy B MecTax paboTsbl ¢ aboHeHTamu OnepaTopa CBsaW (MpW HanuuumM Takoil BoaMoxHocTM y OnepaTopa cBsiau), Mbo B KpeaUTHO-PUHAHCOBbIE yUpexaeHus, nubo ¢
CNOMb30BaHNEM NMATEXHbIX CUCTEM (BKIKOYast TEPMUHAMLI onnaThl Yenyr);

- BesHannyHbIM MepeyncnerHnemM Yepe3 (PUHAHCOBO-KPEOMTHBIE YYPEXAEHNS HA YCMOBMAX, YCTAHOBMEHHbIX (MHAHCOBO-KPEAUTHBIMM YUPEXOEHUAMMW, a Takke WCnoNb3oBaHNeM
NNaTeXHbIX CUCTEM (BKMKOYAs TepMUHanbl onnaTbl Ycnyr) Ha pacyéTHbin cyét Onepatopa cBsiaW, ykasaHHbli B floroope. Mpu onnate Ycnyr Onepatopa cBSi3n Yepes qMHaHCOBO-
KpeauTHble yupexaeHns ABOHEHT B NnaTexHOM AOKYMEHTe [OMKeH yka3aTb hamunuio, MHALManbl U agpec, Mo KOTopoMy MpoM3BeAeHO MpefocTaBreHne emy [ocTyna kK Ycmyram.
OcywectBnsst nnatex, ABOHEHT NpuHMMaeT Ha cebst Gpemst pacxofioB Ha YCNYru ykasaHHbIX YIPEXOEHUIA, MNaTeXHbIX CUCTEM (€CTI OpraHU3aLus, NpUHAMAloLLas nnaTex, B3MMaeT ¢
nnaTenbLLyka KOMUCCHIO 3@ MPUEM nraTexa);

7.10. Oneparop cBsan ¢ cornacus ABOHEHTa UMeeT NPaBo OCYLYECTBNATL NEPEMELLiEHe B CHET MOralleHNs 3a[0MKEHHOCTM NO MHbIM [loroBopam Ha npefocTaBneHue ycnyr Cesau,
3aknoyeHHbIM ¢ OnepaTopom cBsi3n.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHogaTensctBom P®, Onepatop cesian obecneunsaeT AoctaBky ABOHEHTY cueTa [fisl onraThbl OkasaHHbIX YCAyr MouToBbIM (KypbepCKiM)
0TNPaBNeHNeM UnK MHbIMKM cnocobamu o aapecy ycTaHoBK Monb3oBaTeNbCKoro (0koHeuHoro) obopyaosaHus. Cuet 3a Ycnyru, okasaHHble OnepaTopom cesan B PacyeTHom nepuoge,
MoXeT BbiTb MpegocTaBneH ABOHEHTY Ha afpec 3NMEKTPOHHOW MouTbl unm Ha caitte OnepaTopa cBs3n B pasfene «JuHbln kabuHeT», a Takke B MecTax paboTbl ¢ aboHeHTamu
Onepatopa CBsi3u No agpecam, ykasaHHbIM Ha caiite OnepaTopa CBSi3u, ECTM MHOE He NpedyCMOTPeHO 3akoHopaTtenscTeoM P®. HenonyueHne AGOHEHTOM cyeTa Ha onraty Ycnyr He
SIBNSIETCS OCHOBaHWeM Anst ABOHEHTa He BHOCUTb NNaTy B CPOK

8. OrPAHYEHWE OTBETC TBEH HO C T |/ 15000

8.1. B cnyyae Heonnatbl, HEMOMHOW WNM HECBOEBPEMEHHOW onnathl Ycrmyr AGOHEHT ynnauvsaeT OnepaTopy CBsiaW HeycToiiky B pasmepe 1 (OpHOro) mpoueHTa CTOMMOCTM
HeonnayeHHbIX, ONMa4eHHbIX He B NOMHOM 06bemMe MM HECBOEBPEMEHHO OMMayeHHbIX YCAYr 3a Kaxabii AeHb MPOCPOYKN BNMOTb A0 AHA NOralleHNst 3afOMKeHHOCTH, HO He Bonee
CYMMbI, NoAnexalleii onnare.

8.2. CTOpOHbI 0CBOGOXAAKTCS OT OTBETCTBEHHOCTY B Cry4ae BO3HUKHOBEHMS POPC-MaXOpHbIX 06CTOSTENLCTB (06CTOATENLCTB HEMPEOAONMMON Ciflbl). CTOPOHA, Y KOTOPOIA BO3HUKIM

Takue o6CTOATENbCTBA, A0MKHA B Pa3yMHbIE CPOKM 11 JOCTYMHBIM CIOCOGOM OMOBECTUTH O TakuxX 06CTOSTENLCTBAX APYryto CTOPOHY.

8.3. Mockorbky MHTEpHET siBNsieTcst A06POBOMbHBIM 06BEANHEHUEM Pa3nNyHbIX ceTeil, OnepaTop CBsI3W HE HECET OTBETCTBEHHOCTU 3@ HOpMarbHOE (hyHKLIMOHMPOBAHWE 1 AOCTYNHOCTb
OTAENbHbIX CErMeHToB ceTn WHTepHeT. OnepaTop CBS3M He rapaHTUpYeT BO3MOXHOCTb MH(OPMALIMOHHOTO 0BMEHa C TEMW y3nami Uiu CEpPBEPaMM, KOTOPbIE BPEMEHHO UMM NOCTOSIHHO
He[OCTYNHbI Yepe3 ceTb MHTepHeT.

8.4. Onepatop cBs3n He 0TBeYaeT 3a obecneyeHme besonacHoCTH komnbloTepa AGOHEHTa M MHOTo 060pYAOBaHNS, CMOMb3YEMOTO [1S NOoNyYeHus Yenyr.

8.5. OnepaTop CBS3M He KOHTPONMPYET AOCTYMHyt0 Yepe3 ceTb VIHTEPHET MHGOpMaLMIO U He rapaHTUpYET, YTO COepXMMoe komnbioTepa AGOHEHTa He ByaeT sBnsTbCs 0GbEKTOM
HECaHKLMOHMPOBAHHOIO AOCTYNA CO CTOPOHbI TPETHUX ML,

8.6. Onepatop CBSi31 He HeCeT OTBETCTBEHHOCTU Nepes ABOHEHTOM 3a YObITKW, NOHECEHHbIE AGOHEHTOM He Mo BuHe OnepaTtopa CBS3W B pesynbTaTe UCMonb3oBaHUs ABOHEHTOM Tex
UnmM nHbIX pecypcoB CeT WHTEpHET, a Takke 3a NOCNELCTBUS UCNOMb30BaHUS AGOHEHTOM MiobbIX BUAOB MHGOPMALWMK W YCIyr, Moy4eHHbIX ABOHEHTOM NPy NONb30oBaHUM Ycnyramm
cBsian (B ceT MHTepHeT). OnepaTop CBS3M He MPeAoCTaBseT HUKaKuX rapaHTUi Nnbo pekoMeHZaLmii U He HECEeT KakoW-nMbo OTBETCTBEHHOCTW 3a MOCHEACTBUS MCMOMb30BAHUS
ABOHEHTOM Mio6bIX BUAOB MHGOPMALMN W YCYT, MOMYYEHHBIX C TOMOLLBI0 YCnyru.

8.7. Onepatop CBs3V He HECET OTBETCTBEHHOCTH B Clyyasix, MPeLyCMOTPEHHbIX AECTBYHOLMM 3aKOHOLATENbCTBOM, @ Takke:

8.7.1. 3a kavecTBo Yenyr:

- B cnyyae c6oes B [onb3oBaTenbckoM (0koHeYHOM) 060pyaoBaHMst AGOHEHTa UNK NHoBLIX TPETLUX ML, ECNIW NOCTNIEAHEE He HAXOAMTCS Nof NPpsiMbIM ynpasneHneM Onepatopa CBsi3u.
Onepatop cBs3n He 0becneynBaeT aHanm3 NPUYMH HEYJOBMNETBOPUTENLHOTO Ka4eCcTBa COEAMHEHMS KOHKPETHOTO ABGOHEHTA;

- B CNyyasx MCnomnb3oBaHUst AGOHEHTOM HEMCMPaBHOTO UMW He CepTUdMLMPOBaHHOTO MMonb3oBaTenbCkoro (OKOHeYHoro) 060pyaoBaHNs UM MPUCOeANHEHNS K ABOHEHTCKOW NUHIUM
WHBIX NPNOOPOB 1 CaMOBOITEHOTO MPUCOEAMHEHNS ONOMHNTENbHBIX YCTPOACTB;

- HEKaYeCTBEHHOM UMM HenpaBuIbHOI HACcTPOIKkM Monb30BaTENLCKOrO (OKOHEUYHOTO) 060pyLOBaHNs caMum AGOHEHTOM;

- ucnonb30BaHust AGOHEHTOM kabensi, He COOTBETCTBYHLLEND YCTaHOBNEHHbIM TpeboBaHusiM OnepaTopa cBsiau;

- ucnonb3oBaHne ABOHEHTOM kabensi, IMEIoLLEro BHELLHWE UIW BHYTPEHHUE MOBPEXOEHNS;

- HenpaBuUNbHOM NpoKmnagku camuMm AGOHEHTOM kabenst AGOHEHTCKOM IMHIK;



r. CpI3paHb

- 32 06pbIB (3aMblkaHe) AGOHEHTCKOM MMHINN, UHBIE HEUCTIPABHOCTY, BO3HUKLLNE MO BiHE ABOHEHTA UM TPETBUX MWL

8.8. daKTnyeckas ckopocTb 0OMeHa AaHHbIMI 3aBUCUT Kak OT MCMONb3yeMoro NpoTokona oBMeHa AaHHLIMK, OT COCTOSHUS 3NEMEHTOB CeTH nepeaadn AaHHbIX, ABOHEHTCKOM NMHMN,
ceTeil nepeaayn AaHHbIX NPOUMX OMepaTopoB CBSA3M, a Takke CEPBEPOB W APYroro ceTesoro 060pyfoBaHms, ¢ KoTopbiMu [Tonb3oBaTensCckoe (OKOHEYHOe) 0BOPYAOBaHHME OCYLLECTBARET
06MeH AaHHbIMM), TaK U OT HaMMYMs MHbIX YCNyr, oka3biBaeMblx OnepaTopoM CBs3u, B CBS3N ¢ YeM OnepaTop He rapaHTMpyeT HeM3MEHHOCTb CKOPOCTM 0OMeHa AaHHbIMK B TeYeHue
BCETo nepuopa okasaHus Ycnyru AGOHEHTY.

9. MOPAA0K MPEKPALLLEH 53 0 OB O PA 150
9.1. Kaxabiit 13 3aka3os, 3aKmnio4eHHbIX B pamkax [Jorosopa, BCTynaeT B cuny ¢ AaTbl €ro nognucaqus obeumn CTopoHamu 1 [eiiCTBYET B TEYEHWUE HEOMPEAENEHHOTO CPOKa, EClN B
3akase He ykasaHo WHoe. [leiicTBue noboro u3 3aka3oB MOXET ObITb OTMEHEHO NofnMcaHnem apyroro 3akasa B cryyae, ecnin AGOHEHT yka3arn Takoe YCroBue B HOBOM 3akase.

9.2. Onepatop CBs3N B COOTBETCTBUW C AECTBYIOLNM 3aKoHofaTenbCcTBoM P® Bnpase pactoprHyTb [oroBop w/ivnu nioboii n3 3akasos B noboe Bpems B OfHOCTOPOHHEM MOPSIAKE,
NMCbMERHO yBeaoMuB ABOHEHTa O pacTopkeHnn He noaaHee, Yem 3a 1 (OanH) aeHb Ao Tpebyemoit AaTbl PaCTOPXKEHUS, €CM 0OLEKTUBHBIE TEXHUYECKIE, SKOHOMUYECKWNE MPUYUHBI 1
WHble MPUYMHBI He NO3BONSIOT fanbHeilwee npegoctasnenre Yenyr. Mpu atom OnepaTop cBsi3n Bo3epaLuaeT ABOHEHTY BHECEHHYIO MNnaTy, ynnayeHHyto UM B Nopsake npefonnathl 3a
HenoTpeBneHHble Ycnyru, Ha OCHOBAHUM MUCHMEHHOTO 3asiBrieHUst AGOHEHTa, 0ChOpPMIEHHOrO B MecTax paboTkl ¢ aboHeHTamu, ycTaHoBMeHHbIX OnepaTopom cesiau. [orosop (3akas) B
crnyyasx pacTopxeHus no nHnumatvee OnepaTtopa CBA3W DYAET CUMTaTLCS PACTOPrHYTHIM, @ OkasaHue YCnyr npekpalleHHbIM C MOMeHTa npekpallerins ABOHEHTY focTyna k Yenyram
cBs3n OnepaTopom CBA3M.

9.3. AGOHEHT npy ycroBun onnaTbl PakTU4eCkU NOHECEHHbIX OnepaTopoM CBs3M pacxofoB Mo OKasaHW ABOHEHTY Ycnyr, a Takke onnatbl NOTPEBNEHHbIX 1O MOMEHTA PaCTOPXEHUS
[orosopa u/vnu ntoboro 13 3aka3os Ycnyr Bnpase pactoprHyTb [orosop u/vnu nio6oit 13 3aka3os B no6oe BpeMs B OOHOCTOPOHHEM MOPSiAKE MyTEM MOLA4M MUCHMEHHOTO 3asiBNEHNS
OnepaTtopy CBS31 0 pacTOpXeHnN B MecTax paboTsbl ¢ aboHeHTamu, ycTaHoBNeHHbIX OnepaTopom CBA3K, eCrin MHOe He ykasaHo B HacTosLwem Onucanni Yenyr uiunm cooTBeTCTBytoLEM
3akase. [lorosop (3aka3) GyneT cuMTaTbCA PACTOPrHYTHIM, @ OKasaHWe YCRyr MpekpalieHHbIM CO AHS, Credylowum 3a AHeM nonyyeHnst OnepaTopom CBS3M COOTBETCTBYHOLLETO
3asBneHus AGOHeHTa, ecnin Gonee NO3AHMIA CPOK He MPeLyCMOTPEH 3asBneHueM ABoHeHTa. B ykazaHHOM cryyae ¢ Juuesoro cyeta ABOHEHTa CMUCLIBAKOTCS [EHEXHbIe CPEACTBa 3a
hakTU4eckoe BpeMsi Nofb3oBaHuUs Ycnyramm Onepatopa casiav no Tapudam Onepatopa casiau. OcTaBLUMECs AEHEXHbIE CPEACTBA BO3BPALLAKTCS ABOHEHTY.

9.4. B cnyyae pactopxeHus [loroBopa unu npekpalieHus feicteus 3akasa (3aka3os), HE3aBMCUMO OT OCHOBAHWI, nraTta 3a Ycmyrv no MpeAoCTaBMeHMo A0CTyna BO3BpaTy He
MOAMEXNT, 33 UCKIIOYEHNEM Cry4aes pacTopxerus [loroopa u/nnn npekpalleHns aeictens 3akasa (3aka3os) O MOMEHTa oka3aHia ABOHEHTY Ycnyri no npefocTaBneHIto 4ocTyna.

10.1. B cnyyae nameHenus peksuautos OnepaTopa cBsisu, Onepatop cBsav yBefomnseT 06 aTom ABOHeHTa nyTeM pasMeLLeHs COOTBETCTBYHOLEro coobluermns Ha caitte OnepaTopa
CBS3N.

10.2. B cnyyae ecnu OnepaTopy CBsiaW He NpeoCTaBNEHO MPaBO WM Ha HErO He BO3NOXeHa 06si3aHHOCTb MO OAHOCTOPOHHEMY M3MEHEHWMKO ycroBuii [oroBopa, B TOM uucne B
OTHOLLIEHMM CYLLECTBEHHBIX YCMOBMIA, TO U3MeHeHWsi B [JoroBop OhOPMASIKOTCS 3aKIOYEHUEM AOMONHUTENBHOTO COMMALLEHMs. 3akmoyeHUe [OMOMHUTENBHOMO COTMALlEeHIUs MEXIy
CTOpOHaMM MpOoW3BOAMTCH MYTEM OCYLLECTBNEHWS KOHKMIOAEHTHbIX [eiCTBUN, NoATBepxaatlwmx cornmace AGOHeHTa Ha W3meHeHue [loroBopa B mopsiike, MpemyCMOTPEHHOM
npeanoxennem Onepatopa cBsau. O HeoBxoauMocTi n3MeHeHws [loroBopa MmyTem 3akniouyeHust JOMONHUTenbHoro cornaweHns Onepatop cBsiau yBegomnsieT ABoHeHTa mniobbiM
cnocofom no cBOeMy YCMOTPEHMO (MOCPEACTBOM Pa3MELLEHUs YBEOOMIIEHUs Ha CaiiTe, oTnpaBneHns SMS-coobLLeHmiA, NOCPeACTBOM SMEKTPOHHOM NOYThI, MO TeNedoHy, B MecTax
pabotbl ¢ aboHeHTamu W T.4.) He nosaHee, yem 3a 5 (MsTb) OHEN A0 MOMEHTA 3aKMOYEHUs! AOMONHUTENBHOTO COMMALUEHMs, ECM MHOe He MPEeAYCMOTPEHO AEHCTBYHLMM
3aKoHo[aTeNLCTBOM. ECriv HOe He npeayCcMOTPEHO YCNOBUSIMM JOMOMNHUTENBHOO COrNalleHus, MOATBEPXXAEHNEM 3aKITOYEHNS JONOMHUTENBHOMO COTNaLLeHNst o CTOPOHbI ABOHeHTa
SBNAETCS NPOAOMKEHNE NMoNb3oBaHNs AGOHEHTOM Ycryramu nocrie ykasaHHOW B JOMOMHUTENbHOM COrMalleHM AaTbl ero BCTYMNEHUs B cuny. B wHbIX cnyyasx npu n3meHeHum
Onepatopom cBsiau ycrosuit floroBopa Onepatop cBsisu 06s13aH yBedoMuTb 06 3TOM ABGOHEHTA MyTEM pa3MeLLieHMsi COOTBETCTBYIOLLEN MH(OpMaLMW B CPELCcTBAX MAcCOBOM
WHcopMaLum uunn B mMectax pabotbl ¢ aboHeHTammu OnepaTopa CBSi3u, a Takke WHbIM Crnocobom no ycMoTpeHuio OnepaTopa CBsiau He MeHee, YeM 3a 5 (MsiTb) AHelt, ecrv UHble
cnocoBbl He NPefyCMOTPEHbI AENCTBYIOLLMM 3aKOHOAATENBCTBOM.

10.3. B cOOTBETCTBUM C AECTBYHOLLMMI HOPMATUBHO-NPaBOBLIMK akTamu P, B ToM uncre o nepcoHanbHbIX JaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, NPeAoCTaBneHHbIX AGOHEHTOM
npu 3aKMio4eHUM U ncnonHeHun CTopoHamu 06si3aTenbCTB o [loroBopY, OCYLLECTBISIETCS C LENbI0 UCTONHEHUs TpeboBaHmii 3akoHodaTenbcTea P, okasaHus Ycnyr, ocyLlecTBNeHUs
pacyeToB, MHOpMMpOBaHMS 06 Ycmyrax, BKMOYas O HanMMYMK 3al0MKEHHOCTW, PacCCMOTPEHWst MPETEH3UIA 3a YCNYrM U B MHbIX LIEMsX, HepaspbiBHO CBS3aHHbIX C WUCMOMHEHUEM
[oroeopa. C MomeHTa 3akmtoyeHus [loroBopa v [0 MpekpalLeHus UCToNHeHUs o Hemy obs3atenbcte CTopoHamu, B TOM Yucne ucnonHenus TpeboBaHuin 3akoHopatenscrea PO,
Onepatop CBsi3V BripaBe OCYLLECTBNSTb COOp, CUCTEMATU3ALMIO, HAaKOMMEHWe, YTOUHeHWe (OOHOBMEHWe, U3MEHEHWE), U3BMEYEHNE, MCTONb30BaHWe, Nepeaady (pacnpocTpaHeHue,
npegocTaBneHue, AoCTyn), BnokvupoBaHue, XpaHeHue, 0be3nnynBaHue, yaaneHue, YHUUTOXEHWE NepCoHarbHbIX faHHbIX ¢ u/unu 6e3 UCronb3oBaHUs CBOMX MPOrpaMMHO-annapaTHbIX
CpeacTs.

10.4. C momeHTa 3akniodeHus [loroBopa 1 A0 NpekpalleHus 0653aTensCTs no [JoroBopy, a Takke 40 UCTEYEHNs: CPOKOB, YCTAHOBNEHHbIX AEACTBYIOLMM 3aKOHOAATENbCTBOM, B TEYEHUE
koTopbix Onepatop CBs3av 06s3aH XpaHUTb NepBUYHblE YYeTHble JOKYMEHTbI U cBefeHus 06 aboHeHTe, AGOHEHT NMOATBEPkAaeT CBOe Cornacve Ha nepefady NepcoHanbHbIX AaHHbIX,
npegocTaBneHHbIx AGoHeHToM OnepaTopy CBSi3v, U NOpyYeHue TpeTbM nuuam ob6paboTku (pacnpocTpaHeHue, NpeLoCcTaBneHne, AOCTYN) NEPCOHanbHbIX AaHHbIX AGOHEHTa B Liensx
ucnonHeHust [loroopa u TpeGoBaHWi 3aKOHO4ATENbCTBA, MPEAOCTaBNEHWE CBELEHWA O HeM TPETbM nuuaM, B TOM YMCre onepaTtopam CBS3v, AOCTYN K YCryram KOTOpbIX
OCYLLECTBNSETCS C NOMOLLBIO ceTell cBsan Onepatopa CBsian, a Takke IopuanYeckuM nuuam, OCyLeCTBASIOWM B COOTBETCTBIN C AEHCTBYIOLWM 3aKOHOAATENCTBOM (HOPMUPOBAHME,
06paboTky, xpaHeHue W Bbigady WHopMaLm 06 ucnonHeHu ABOHEHTOM AOMKHUKOM NMPUHATBLIX Ha cebsl JOroBOpHbIX 0653aTeNbCTB, NMMLAM, OCyLecTBAsOWM oT uMeHn Onepatopa
CBSI3N B3bickaHMe ¢ ABOHEHTa 3af0MKEHHOCTW 3a YCmyru, WM nuuaMm, KOTOpbIM MepesaHo npaBo TpeboBaHWs TakoW 3afofmkeHHOCTW. [epeyeHb TPETbUX MWL, MpuUBrEKaembix
Onepatopom cBsian k 06paboTke NepcoHanbHbIX AaHHbIX aboHEeHTOB, pasmelyaetcs OnepatopoM Ha Caiite Onepatopa cBsian. OnepaTop CBsi3W BripaBe ONPeAensiTb U U3MEHSITb
nepeyeHb TpeTbux nuu. [laBas cormacve Ha MONy4eHWe peknamHbiX Matepuanos, AGOHEHT nofTBepxdaeT CBOe cornacve Ha obpaboTKy NepcoHanmbHbIX AaHHbIX U AaHHbIX 00
OKa3aHHbIX Ycnyrax Ans Leneit NpoABKeHUs ToBapoB (paboT, ycryr), B TOM yucne ToBapoB (paboT, ycnyr) TpeTbix nuu. HaumeHoBaHve, agpec N, ocyLiecTBRsioLnx obpaboTky
nepcoHanbHbIX AaHHbIX ABOHEHTa no nopyyeHnto OnepaTtopa CBsiav ykasbiBatoTcs Ha caiite Onepatopa cBsiau. CyLecTBEHHbIM YCMOBMEM AOrOBOPOB, 3akroyaeMbix OnepaTopom CBsisu
C TPETLUMU NULAMK SBRISIETCS 00513aHHOCTL 0BECNEUeHUs TPETHUMM NULAMI KOH(UAEHLMANBHOCTU NEPCOHAMbHLIX JaHHbIX W Ge3onacHoCTU ux 06paboTku. MepeyeHb OeicTBui ¢
nepcoHanbHbIMN AaHHBIMY - Noboe AeiCTBUE (OnepaLys) UNn COBOKYMHOCTb JeiCTBIN (OnepaLiyit), coBepLUIaeMbIX C UCTIONb30BaHWEM CPEACTB aBToMaTU3aLmun unv 6e3 Mcnonb3oBaHns
Takux CPeACTB C NepCcoHanbHbIMM AaHHbIMK, BKMovast cOop, 3anuch, CUCTEMATU3ALMIO, HAKOMMEHWE, XpaHeHWe, YTOuHeHWe (OBHOBMEHWE, U3MEHEHWE), U3BMEYEHNE, UCTIOMNb30BaHIE,
nepefady (NpefocTtasrenue, 1octyn), obesnuynBaHne, GnokupoBaHne, yaaneHue, YHUTOXEHWE NePCOHanbHbIX AaHHbIX. [py nognucarum [Jorosopa AGOHEHT BripaBe BblpasuTb 0Tka3
oT nepesa4n OnepaTopoM CBS3M TPETLUM nuLam, ceaeHnid 06 AboHeHTe. Ecrin ABOHEHT He BbIpa3nn CBOETO HECOrnacusi, Cornacue CuMTaeTcst OpOpPMIIEHHBIM MyTEM NOAMMCAHUS
[orosopa. B nepuop peitcteus [lorosopa oTkas odopmnsieTcs nytem HanpasneHus AGoHeHToM OnepaTopy CBA3W MMCbMEHHOTO 3asBNEHNS.

10.5. Nibbie yBepomneHus Onepatopom cBsi3n AGOHEHTa, ecnu MHOe He npedycMoTpeHo HacToswwmm Onucanvem Ycnyrw, 3akasom HanpaBnsioTcs AGOHEHTY MocpeAcTBOM
3NEKTPOHHOM NOYThI N0 agpecy, ykazaHHomy B [loroBope unv 3akase, NocpeaCTBOM TenedoHHOM CBA3M Ui NyTeM pa3meLLieHnst YBEeLOMIIEHMIA Ha COOTBETCTBRYIOLLMX canTax OnepaTtopa
cBsian. Jliobble yBepomneHusi AGoHeHToM OnepaTopa CBS3M, €ClM MHOE He NpedycMOTPEHO HacTosiwmuM OnucaHmem Ycnyrv, 3akasom, BkNiYasi yBeaoMieHus ob oT3bise
npegocTaBneHHoro ABOHEHTOM cornacust Ha 06paboTKy CBOMX MEPCOHAMbHBIX AaHHLIX B CryvasX, [OMyckaeMbix JECTBYHOWMM 3akoHoaaTenbCTBoM PO, ocyliecTBRstTCS nyTem
COCTaBIEHNS MMCbMEHHOTO 3asiBreHNsi, 0opMIIsieMoro B MecTax paboTbl ¢ aboHeHTaMK, ycTaHoBMEHHbIMM OnepaTopoM CBA3N.

10.6. CTOpOHbI MPU3HAIOT PaBHYI0 KOPUANYECKYIO CUIy COBCTBEHHOPYYHOI MogMMCK, (hakCUMUIBHOMO BOCTIpOM3BeAeHUs nognucu, nubo noboro aHanora coBCTBEHHOPYYHOI MOANMCH
Onepatopa CBSi31, BOCTIPOU3BEAEHHOTO C MOMOLLBIO CPELACTB MEXAHUYECKOrO UMW UHOTO KOMMpOoBaHUs Ha [JOroBOpe, a Takke Ha UHbIX [OKYMEHTaX, CBS3aHHBIX C €70 UCMOMHEHUEM,
3aKMYEHWEM UMK NPEKPALLEHUEM.

10.7. Ecnn ABoHeHT umeeT nepen OnepaTopom CBSA3M 3afA0MKEHHOCTb Mo onnate Ycnyr cessu no florosopy u/unu gan OnepaTopy CBS3W COOTBETCTBYIOLLEE yKasaHue (Mpn ycrnoBum
coobuieHnss AGoHeHTOM HoMepa [loroBopa M COOTBETCTBYIOLLErO 3akasa WnM MHOW MH(OPMaLK, NO3BOMAIOLLEA [OCTOBEPHO YCTAHOBUTb NMYHOCTb AGOHEHTa, B TOM uucrne —
NaporbHOro CroBa, B cryyae npefoctasneHus OnepaTopom CBS3M Takol BO3MOXHOCTU ABOHeHTy. OnepaTop CBsiaW UMEET NPaBO OTKIOHWUTL COOTBETCTBYHOLMIA 3anpoc AGOHeHTa B
cryvae CoOBLLEHUS HEMOMHOI MM HETOYHOI UHGopMaLmu), To OnepaTop CBS3M BpaBe HanpaBUTb NOCTYNaLWmMe AeHEXHbIe cpeacTBa oT AGoHeHTa no [loroBopy, MHbIM [loroBopam,
3akmnioyeHHbIM ¢ OnepaTopoM CBS3W, UNu OTAENbHbIM 3akasam nnaTexu Ha Apyroii Jiuuyesoit cyeT ABGoHeHTa, B TOM Yucre Ans noraleHns obpa3oBaBLUeiics paHee 3afomKeHHOCTH
AbBoHeHTa. Mpu aTom Ha Juesoit cyeT ABOHEHTa, N0 KOTOPOMY MPOU3BOAWINICA MNATEX, 3a4YNCISETCH CyMMa 33 BbIMETOM [JEHEXHOI CyMMbI, HanpaBneHHoON Ha Apyroii Jnuesoit cyet
ABoHeHTa. O npou3BeaeHHbIX HanpaBreHnsix eHexHbIX cpeacTs OnepaTop casiau 06s13aH yBeAoMUTb AGOHEHTa NyTeM TeNedOHHOTO COOBLLEHNS HA KOHTAKTHbI TENedOH U UHbIM
06pa3om no yemoTperuto Onepatopa CBsiau.

10.8. Mpw HeucrnonHeHMn NN HeHaanexallem ucronHeHn OnepaTopom CBA3M 06s3aTenbCTB NO OkasaHuio Ycnyr AGoHeHT o obpalleHvs B cyf npenbsBnseT Onepatopy cBS3w
NMUCbMEHHYI0 MPETEH3NI0 C MpunoxeHnem komum [loroBopa, 3akasa, Takke WHbIX HEOOXOAMMbIX ANs PacCMOTPEHWS MPETEH3UW MO CylecTBy AOKyMeHTOB. lMpeTeHaun AGoHeHTa
NpeLbABASAIOTCS U pacCMaTPUBAOTCS B MOPSAKE W B CPOKW, NPEAYCMOTPEHHbIE AEMCTBYIOLIMM 3aKoHOAaTeNnbCTBOM Poccuiickon Peaepavmu.

10.9. Bce cropbl CTopoH no [Joroopy 1 B CBSi3u C HIM, N0 KOTOPbIM CTOPOHbI He MOFYT MpUIATU K 0BOIOAHOMY COrMacuio, NepeaaoTcs Ha paspeLueHue cyna no MecTy HaxOXAeHMs
cunmana Onepatopa cBs3u.

11. AHTMKOPPY M LIYOHHbIE TP E 0B AH /A
11. 1. KoHTpareHT 06s13yeTcs cobnioaath NpUMEHMMOE POCCUACKOE 3aKOHOLATENLCTBO, BKITHOUAS, HO HE OrpaHUuMBasiCh:
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- OepepanbHbiit 3akoH Ne 273-03 o1 25 aekabps 2008 r. «O npoTMBOLENCTBIUM KOPPYNLAMY,

- ®epepanbHbii 3akoH Ne 115-03 o1 7 aerycra 2001 r. «O npoTMBOAEACTBIM Neranu3aLmn (0TMbIBaHWIO) JOXOLOB, MOMYYeHHbIX MPECTYMHBIM NYTEM, 1 (MHAHCUPOBAHIKO TEpPOPU3MaN
M 3aKOHO[ATenbCTBO WHbIX TOCYAApCTB MO MPOTUBOAENCTBMIO KOPPYNUMW W MPOTUBOLEACTBUMIO nerann3auuy (OTMbIBaHWIO) [OXOAOB, MOMYYEHHbIX MPECTYMHbIM MyTeEM
(«AHTWKOPPYNLMOHHOE 3aKOHOAATENbCTBOY).

11.2. MNMpu ncnonHeHum ceoux obsi3atenseTs no JoroBopy, KoHTpareHT, ero addunupoBaHHble nuua, paboTHIUKI UK NOCPEAHMKW HE COBEpLLAIOT Kakux-nubo [eicTBIN (0TKasbBatoTCS
ot 6e3neiicTBus), KOTopble NpOTMBOpeYaT TpeboBaHNAM AHTUKOPPYMLMOHHOTO 3aKOHOAATENbCTBA, B TOM 4MCre, BO3AEPKUBATCA OT MPSMOrO UMW KOCBEHHOTO, NIMYHO MM Yepes
TPETbUX UL, NPeAnoxXeHns, obeLaHus, aaduu, BeiMoraTenbCTBa, NpockObl, Cornacus Nony4uTb 1 NOMyYeHUs B3STOK B Nobon dopme (B TOM yucre, B hopme AEHEXHbIX CPEACTB, WHbIX
LIEHHOCTEM, UMYLLEeCTBa, UMYLLECTBEHHbIX NPaB UK MHOW MaTepuarbHO UMM HemaTepUanbHON BbIroAbl) B NOMb3Y UMK OT KAaKUX-NWMGO MWL Ars OKa3aHUs! BIIUSHUS HA UX AENCTBUS Ui
PeLLEHst C LIENbIO NOMYYeHUs NH0BbIX HENPaBOMEPHbIX MPEUMYLLECTB UMK C UHOM HEMPaBOMEPHON LIENbIO.

11.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 3a COBEPLLEHME KaKiX-N1bo AENCTBMIA, KOTOPbIE MOTYT MPUBECTYU K HapyLLEHWIO AHTUKOPPYNLIMOHHOTO 3aKOHOAATENbCTBA UMM CTaTh MPUYMHON
Hapywerus AO «3P-Tenekom XonauHr» AHTUKOPPYMLIMOHHOTO 3aKOHOATENbCTBA B pe3yrbTaTe AencTBui KoHTpareHTa.

11.4. Tpn BbIsSBNEHUM KOHTpareHTOM CriyyaeB HapyLUeHUst nonoxeHui n.n.1,2.eoile KoHTpareHToM, ero adpdunmpoBaHHbIMI nuLiamu, paboTHUKaMU Uiu nocpeaHukamu, KoHTpareHt
00s13yeTcst B MMCbMEHHO chopme yBeoMUTb 06 3Tux HapyLueHusix AO «OP-Tenekom XonauHr» B TeueHue 14 Heit ¢ MOMeHTa (PaKTUYECKOrO HapYLLEHMS!.

11.5. Tarke B cnyyae Bo3HUkHOBeHUs y AO «3P-Tenekom XonanHr» pasymHO 060CHOBAHHbIX MOAO3PEHUIA, YTO MPOM3OLLIIO UMM MOXET NPOWU30ATY HApYLLEHWNE Kakux-Nnbo nonoxeHui
n.n.1,2.8bilwe KoHTpareHToM, ero acdunmpoBaHHbIMM nuuami, paboTHukamn nmv nocpeaHnkamm AO «3P-Tenekom XonauHr» BnpaBe HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
npesocTaBUTL KOMMEHTapUM U MHEOPMALMID (LOKYMEHTbI), ONpOBEpratoLLve Ui NOATBEPXKAAKLLME (haKT HApYLLEHWUs! B TeueHne 14 aHel ¢ MOMeHTa BO3HUKHOBEHUSt MOA06BHOM pofa
NOLI03PEHNIA, a Takke PacTOPrHyTb HACTOSILLMIA JOTOBOP B COOTBETCTBUM C TpeBGOBaHMAMM LEACTBYIOLLETO 3aKOHOAATENbCTBA.

12.TAPV®bl HA NMPEOOCTABIEHUE YCNYT CBA3IA JOCTYM B HTEPHET /] OM. R U

Tapucbbl npegocTaBneHus goctyna

Onucanue TapuchoB npepocTaBneHus goctyna no texHonoruu Fast Ethernet, Gigabit

Ne nin Ethernet

CroumocTb MpumeyanHune

«OnTuma» - BkniovaeT odopmnerne 3akasa, peructpaumio AboHeHTa, Bblgenerme JnLesoro cyeTa,
hopmupoBaHue ABOHEHTCKOW NUHUM MyTEM MPOKNafku Kabens no HapyXHOW MOBEPXHOCTU CTEHbI 900
OTKPbITHIM CNOCOBOM [0 NMEPBOW BXOLHOW [BEPU, HACTPOIKY Ha KoMMbioTepe npoTtokora PPPOE
Ans ceTeBoit kapTbl AGOHeHTa

1,2,3

«CTaHpapT» - BknoyaeT oopmneHne 3akasa, peructpauuio AGOHeHTa, BbieneHue Jluuesoro
cyeTa, hopmupoBaHue ABGOHEHTCKOW NUHAM MyTeM NPOKNazku kabensi No HapyXHOM NOBEPXHOCTU 1300
CTeHbl OTKPbITEIM CMOCOBOM [0 OAHOTO KoMMbloTepa ABOHEHTa, HAacTPOMKy Ha KOMMbIOTEpE
npoTokona PPPOE ans ceTeBom kapTbl AGOHEHTa

1,2,39

«CTaHpapT nnioc» - BkloyaeT odopmreHve 3akasa, peructpauumio aboHeHTa,  BblgeneHve
JivueBoro cyeta, dopmmupoBaHne ABOHEHTCKON NWHWM MyTeM MPOKNagku kabemsi mo HapyxHow
3 MOBEPXHOCTU CTEHbI OTKPbITHIM CNOCOBOM A0 OAHOTO KoMnbtoTepa AGOHEHTa, YCTaHOBKY CETEBOM 1600 1,2,49
kapTbl OnepaTopa CBS3W W HACTPOMKYy Ha KommbtoTepe npoTokora PPPOE ans ycraHoBneHHon
CETeBOV KapTbl

«Jlroke» - BkriovaeT oopmneHne 3akasa, peructpaumio ABOHeHTa, BbideneHue JILEBoro cyeTa,
chopmupoBaHne AGOHEHTCKOM NMHWM B [TOMELieHnn C y4eToM [OMONHUTENbHbIX TpeboBaHuil 1500 1249
ABoHeHTa [0 ofHoro komnbtoTepa AGOHEHTa, HacTpoVKy Ha komnbloTepe npotokona PPPOE ans e
CETEBOM KapTbl, MY HEOBXOANMOCTM - YCTaHOBKY ceTeBoM kapTbl Onepatopa cBsisu

«Mepexon Ha WI-Fl»- BknioyaeT peructpaupio ABOHEHTa, YCTAHOBKY M HACTPOWKYy OAHOTO
5 aksemnnspa  Obopynosanus:  BecnpoBogHoro — mapupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,5,89
mapLpyTusaTopa Wi-Fi aByxananasonHoro, becnposogHoro USB - agantepa Wi-Fi.

«[ocTaBka o6opymoBaHus WHTepHeT» - BkmiovaeT B cebsi AOCTaBKy OAHOMO 9K3emnnsipa
O6opynosanus: becnpoBoaHoro maplupytusatopa Wi-Fi, BecnpoogHoro mapuupytusatopa Wi-Fi 100 1
AByxauanasoHHoro, becnposogHoro USB - apantepa Wi- Fi, Tapud He BkmniouaeT npoknagky
abOHEHTCKON NUHNK.

Nen/n | Onucanue TapudoB npegocTaBneHns goctyna no rexHonorum xPON CronmocTb Mpumeyanue

«GPON» - BKmioyaeT ocopmnenue 3akasa, peructpaumio AGOHeHTa, Bbigenenue JluueBoro cyeTa,
chopmrpoBaHe ABOHEHTCKON NIMHUK NyTeM MPOKNaZkA ONTOBONOKOHHOTO kabens 40 nomeLleHns
1 aboHeHTa ¢ npoknagkoit kabens No HapyXHOM NOBEPXHOCTU CTEHbI OTKPbITbIM CIOCOBOM, HACTPONKY 4000 12,3
TepmmuHana ONT, HacTpoitky Ha KnueHTckom ycTponcTB npoTtokona PPPOE ans ceTeBoi KapTbl
ABoHeHTa.

«Mepexon Ha WI-Fl» - BknioyaeT peructpaumto AGOHEHTa, YCTaHOBKY M HACTPOWKY OAHOTO
2 aksemnnspa  Obopynosanus:  BecnpoBogHoro — mapupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,5,89
mapLpyTusaTopa Wi-Fi aByxananasonHoro, BecnposogHoro USB - agantepa Wi-Fi.

«[ocTtaBka OGOPYAOBGHVIH MHTepHeT» - BKNoYaeT B cebs [0CTaBKy OAHOro 3k3emnndapa

3 O6opynosanus: becnpoBoaHoro maplupytusatopa Wi-Fi, BecnpoogHoro mapuupytusatopa Wi-Fi 100 1
AByxauanasoHHoro, becnposogHoro USB - apantepa Wi- Fi, Tapud He BkmniouaeT npoknagky
abOHEHTCKON NUHIK.

Tapudb1 Ha OGopygoBaHue
CroumocTb O6opyaoBaHus (BKMOYas ero
YCTaHOBKY W HacTPOIAKy) C nepeaayen ero B
COBCTBEHHOCT, py0.

CToMMOCTb YCTaHOBKM M HacTpoitku O6opyaoBaHus ¢
nepepayen ero Bo BnajeHve U Nonb3oBaHue (Npum.
1,5,7; n. 5.9. HacTosiwero Onucanus Yenyru)

HanmeHoBaHue o6opynoBaHus ans
Ne n/n npefocTaBneHus AocTyna no TexHonoruu Fast
Ethernet, Gigabit Ethernet, xPON

(npum. 1,5,6)
1 BecnposogHoin mapwpyTtusatop Jom.ru Wi-Fi D1 [10]
" | TP-Link Archer C20 2300 500
2 BecnposogHoin mapwpytuzatop fom.ru Wi-Fi D3 [11]
" | TP-Link Archer C5 2790 -

3 BecnposogaHoi mapwpyTusatop flom.ru Wi-Fi D6 [12]
" | TP-Link Archer C9 4990 -
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4. | BecnposoaHoi mapLupytusatop D-Link DIR 825/AC 3700 )
5. | Agantep ceTesoit Power Line 1000 250
6. | AGoHeHTCkuit TepmuHan GPON Huawei HG8010H 2200 N
7 | Cucrema Wi-Fi Mesh Tenda MW3-2 5500 )
g, | Cwcrema Wi-Fi Mesh Tenda MW3-3 8400 )
9. | Cucrema Wi-Fi Mesh Tenda MW6-1 5520 B
10. | Cucrema Wi-Fi Mesh Tenda MW6-2 10800 N
11.| Cucrema Wi-Fi Mesh Tenda MW6-3 18000 N
12, Yn_/maﬂ konoHka  Axgekc.CtaHums  YNDX-0001 12990
(silver/black) -
YMHas  konoHka  Angekc.CtaHums  Munm  YNDX-
13.| 0004 (silver/black) 4990 -
14 BecnposoaHoi mapwpytusatop D3 [11]  Wi-Fi D-Link
| DIR-842 3700 -
15 BecnposogHoin mapwpytusatop Wi-Fi D3 [11] D-Link
"| DIR-825/R1 3700 -
16 BecnposogHoin mappytusatop Wi-Fi D3 [11] D-Link
"| DIR-825/R2 3700 -
17. | Cuerema Wi-Fi Mesh TP-LINK Deco M4 7920 )
BecnposogHoi mapwpyTusatop fom.ru Wi-Fi  TP-Link
18. | Archer EC220 2790 -

Mpumeyanus k Tapudram npegoctaBnenus gocryna u Tapudram Ha 06opyaoBaHme:

1.

Tapudbl ykasaHbl ¢ y4eTOM Bcex Hanoros 1 cbopos (B Tom Yucne — HAC) no cTaBke, ycTaHOBNEHHON 3akoHoAaTeNnbcTeoM PO.

2. Hactpolika coeguHeHusi ¢ IHTEpHET NPOU3BOAMTCS HA KOMMLIOTEPAX U APYruX yCTporcTBax ABOHEHTa MMEHOLLMX:

-MHCTaNNMPOBaHHYIO MNLIEH3VNOHHYIO ONEPALMOHHYI0 CUCTEMY;

-He MeHee 100 M6 cBO6OAHOMO AMCKOBOTO MPOCTPAHCTBA;

-0nepaTUBHYI0 NamsiTb He MeHee 64M6;

-0auH cBoBopHbIn cnoT PCl B cnyyae yctaHoskv OnepaTopoM CBSi3U CETEBO KapThl;
Mpu HecoBnioaeHUn 3TuX TpeBoBaHWIA, NpefocTaBneHe JOCTYNa He rapaHTUpyeTes.

3 CeTeBas kapTa, npefocTtaBreHHas AGOHEHTOM, [OMXHa UMETb HeobXoauMble [Ns MPeLoCTaBMneHWs YCnyr apanBepa M uHTepdeichl. Cneupanuctamu nponusBoLnTCS
YCTaHOBKa W1 HACTPOIIKa TONBKO CEPTU(MLIMPOBAHHOMO 0BOPYAOBaHMA.

4 [ns ycTaHoBKM B KOMMbloTep Heobxogumo umeTb oauH cBoboaHbin cnot PCl. Ecru B komnbtoTep ABGOHEHTA HEBO3MOXHO YCTaHOBUTb ceTeByto kapTy PCI, To
npedocTaBneHre JocTyna no cooTeeTcTaytoLeMy Tapudy He BbinonHsietcs. CeTeBas kapTa, UCMonb3oBaHHasi OnepaTopom CBsiav Npu npegocTaeneqnn AGoHeHTy goctyna
11 yKa3aHHas B akTe CAaYM-NpUeMKW YCnyr no NpedocTaBnennio AOCTyNa, NepexoauT B cobeTBeHHOCTb ABGOHeHTa 1 He noanexut Bosspaty Onepatopy CBsian B Criyyae
npekpaLlenus nenctens forosopa umnu 3akasa.

5 Monb3oBaHMe Ycnyramu BO3MOXHO MpW YCOBUK pasMeLLieHus KomnbioTepa ABOHEHTa, Ha KOTOPOM Mpu MpefocTaBneHnn AocTyna K Ycnyram npoussedeHa HacTpoika
coeamHenns ¢ ObopyaoBaH1eM, ykasaHHbIM B Tabnuue, Ha pacctosHun He 6onee 100 meTpoB o1 OBopyaoBaHMs (B 3aBUCHMOCTY OT KOMMYECTBA W CTPYKTYPbI CTEH W MHbBIX
NpensTCTBUiA Mexay komnbiotepoM AGoHeHTa M OBopynoBaHWEM), ECNM UHOE He MPedyCMOTPEHO TEXHUYECKUMK XxapaktepucTukamu Obopynosanus. OBopynoaHue
npefHasHadeHo ans pabotbl Ha cetvt Jom.ru. Onepatop cBsiaw obecneunBaeT (yHKLUMOHMpoBaHe OBOpyaoBaHUs TONBKO MpU Norb3oBaHUM Ycnyramu cesisu Onepatopa
B3N

6 O6opynoBaHue, ucnonb3oBaHHble OnepaTopom CBsi3W Npu npefocTaBneHnn AboHeHTy foctyna k CeTu cBsian OnepaTopa CBsi3W U Yka3aHHbIE B akTe chaum-mpuemKkm ycnyr
no npeaoCcTaBnenmio AOCTynNa, nepeaatoTcst AGOHEHTY B COBCTBEHHOCTb.

7 O6opynoBaHue, ucnonb3oBaHHble OnepaTopoM CBS3W Npu npefocTaBneHnn AGoHeHTy foctyna k CeTu cBsian OnepaTopa CBsi3W U Yka3aHHbIE B akTe chaum-npuemKkm ycnyr
no NpefoCTaBNEHMo AOCTyNa, SBNsoTCs cobCTBEHHOCTbI0 OnepaTopa cBsian W nepefaloTcs AGOHEHTY BO BnafeHue v nonb3oBaHne 40 MOMEHTA NpekpalLenus AeicTBus
[orosopa n/unn 3akasa. BHecenne Ha JInLeBOi cyeT AeHEXHbIX CPELCTB 3a BnafeHwe  nonb3oBaHue O6opynoBaHneM ocyllecTersieTcss AGOHEHTOM eXeMecsyHo B
nopsiake npeaonnathl He NO3AHEE NEPBOrO AHA MecsLa BnaaeHus 1 nonb3oBanus ObopynosaHuem. B cnyyae npekpatllenns geiicteus [lorosopa uiunn 3akasa nnata 3a
nepwvog BnageHust u nomnb3oeanus OBopyaoBaHMeM He Bo3BpallaeTcs. ExemecsyHas nnata 3a BpeMeHHOe BriafieHue u nonb3oBaHue O6opyaosaHuem coctasnsiet 100
(Cto) pybneit, nnata B3MMaeTCsi, HE3aBUCUMO OT (haKTUYECKOro NOTPeBneHus Yenyr casiau.

8 [Joctyn k ceTn casian OnepaTopa cBsi3u npefocTaBnsieTcst ABOHEHTaM, paHee NoMy4MBLUMM JOCTYN K ceTu cBsian OnepaTopa CBsiav MO WHbIM Tapudam npefocTaBneHus
focTtyna.

9 Onnarta ycnyru no npegocTaBneHnto AoCTyna K Ycnyram cBsisn npon3soanTtcst ABOHEHTOM B 3aBUCUMOCTY OT BbibpaHHoro AboHeHToM aksemnnspa OBopyaoBaHus, a Takke
nonyyetns AboHenTom O6opyfoBaHNs BO BNadeHWe 1 Nonb3oBaHke Ui B cO6CTBEHHOCT.

10. [Jom.ru Wi-Fi D1 — aByxamana3oHHblit 6ecnipoBogHoit MapLupyTtuaatop mogeneit: TP-Link Archer C20, TP-Link Archer C20 Black

1. [Jom.ru Wi-Fi D3 - gByxauanasoHHbIn GecnipoBogHoi MapLupyTusatop mogeneit: TP-Link Archer C5, TP-Link Archer C5 Black, Wi-Fi D-Link DIR-842, D-Link DIR-825/R1, D-
Link DIR-825/R2

12. [Jom.ru Wi-Fi D6 — aByxanana3soHHbIii BecnipoBogHon mMapLupyTtusatop mogeneit: TP-Link Archer C9
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TapudHble nnaHb!
Monb3oBaHne Ycnyramn Onepatopa CBA3M ocyllecTBnseTcs, ecnu 6anaHc Juesoro cyeta ABOHeHTa He ABMSETCH OTpULATenbHbIM  (MHGOPMALMA O COCTOsHUM JTnLeBoro cyeTa u
CTaTUCTUKA NOTPEBNeHHbIX YCnyr 1 pacxofoBaHmMio CpeacTs ¢ Jlnesoro cyeta AocTynHa ABOHEHTY He3aBMCMO OT COCTOSHMA JlnLieBoro cyeTa Ha caiite Onepatopa CBA3N), eCcriv MHOe He
npeaycMOTPEHO YCrOBUSIMM TapudHOro ninaHa

Tunbl TapudbHLIX NNAHOB NpU NOAKNYEeHNN no TexHonorum Fast Ethernet:

Mega M MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nraHoM. AGOHeHTCKast nata coctaensieT 500 py6. 3a nepuos ¢ MOMEHTa aKTUBaLMK TapuchHOro NraHa v Ao
OKOHYaHWS KaneH[apHoro Mecsilia, B KOTOPOM OH Bbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (haKTMYeCKoro Nonb3oBaHuUs ycryramu (BkmiovaeT
nnaty 3a nonb3oBaHWe aboHeHTCKOA NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOro MnaHa NpekpawaeTcs C nocrnegyloLled
aBTOMATUYECKO aKTVBaLMel Ha Chepylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(korm4ecTBO MoOCnefoBaTENbHON AKTUBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCH Ha
creaytLmii Mecsil, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA MraH B Ka4eCcTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadmkm) C KOMMboTepa, C KOTOpOro Obin aKTMBMPOBAH AaHHbIA TapudHbIA nnaH, Aoctyn k Moptany fom.ru TV (B cnyyae 3akntoueHnst AGOHEHTOM
[oroBopa u/vnu 3akasa Ha Ycnyru uudpoBoro kabenbHoro TenesuaeHus «fom.ru TV. LieHTp pomaliHux passneyeruity. Konuyecto noTpebneHHbIx
MerabailT He yunTbiBaeTcs. HacTpoiika coefnHeHusi BbinonHsieTcs no npotokorly «PPP Over Ethernet»; nonb3oBaHue Ycnyrol ocyllecTernsieTcs Ha
ckopocTn noTpebnenuns BHewHero Tpadmka ¢ 10 go 02 yacos go 100 Méwut/cek, ¢ 02 go 10 wacos o 100 Méut/cek, MynbTumeamna Tpadmka — go 100
M6wurt/cek, JlokanbHoro Tpaduka - go 100 M6uT/cek. BosmoxHocTb noTpebnenus MynbTmeama Tpacdmka C HEKOTOPBIX CreLyanbHbIX MynbTUMeaua
CepBepOB MOXeT ObITb OrpaHiieHa, B TOM YnCne MOMHOCTbIO 3akpbiTa, OnepaTopom cBsian, 0 Yem OnepaTop CBsi3M pa3smelaeT uH(opMaLmio Ha caiTe.
ABoHeHTCKas nnata B MecsLe, B KOTOpOM ABOHeHTY Obin npegocTaeneH JOCTyn K Ycnyram, B3UMaeTcs B AeHb NpeaocTaBneHus AocTyna B pasmepe,
MpONOPLIMOHANbHOM KOMMYECTBY AHE C MOMEHTa MpeaoCTaBneHns JocTyna K Ycryram 4o MOMEHTa OkOHYaHWs kaneHaapHoro mecsua. MapTHepckoi
nporpamMMoii MOXeT BbiTb MPeayCMOTPEHO NpefocTaBneHne HOHYCOB, CKMAOK, aHTMBMPYCOB W UHbIX MPUBUNETHIA.

WHTepHeT Urposon MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM MriaHoM. AGOHeHTCKasi naTa coctaensieT 750 py6. 3a nepuog ¢ MOMEHTa aKTUBaLMK TapuchHOro NraHa v Ao
OKOHYaHMS KaneH[apHoro MecsiLia, B KOTOPOM OH Bbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (haKTYeCKoro Nonb3oBaHuUs ycryramu (BkmiovaeT
nnaTty 3a nonb3oBaHne aboHEeHTCKOW NuHuen). B aboHeHTCKyto nnaTy BKMoYeHa CTOMMOCTb HEMCKIIYMTENbHOrO npasa AoCTyna K [porpammHomy
obecrneyenmnio Gamersbase B npeaenax Noanucky (aanee — nognucka). o okoHYaHWM AaHHOTO Neproja AeicTBUe TapuUHOO NnaHa npekpallaeTcs ¢
nocrieaytLLeil aBTOMaTUYECKON aKTUBaLME Ha Criedyroluuit Mecsiy B criyyae, ecnu AGOHEHT He aKTMBMPOBaN ApYroil TapuchHbI NnaH B KayecTee
OCHOBHOTO (KONM4eCTBO NOCNEA0BaTENbHON aKTUBALIMW TapUHOO NnaHa He orpaHnyeHo). Kak oCHOBHOM TapudhHbIA NnaH aBTOMAaTUYECKN aKTUBMPYeTCS
Ha criedyloLyin MecsiL B criyyae, ecnu ABOHEHT He akTUBIMpoBan ApYroit TapucHbIA NNaH B ka4ecTBe OCHOBHOMO. B COOTBETCTBIM € YCNOBUAMY AaHHOTO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadukm) C KOMMbIoTEPA, C KOTOPOro BbIN aKTUBMPOBAH AaHHBIA TapuUHbIA NnaH. KonuyecTso noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
CoeauMHeHus BbinonHsieTcs no npotokony «PPP Over Ethernety; nonb3osaHue Ycnyroit ocyLyecTBRsiETC Ha CkopocTu noTpebreHus BHeluHero Tpadmka
po 100 M6wut/cek, MynbTumegma Tpadmka — go 75 Mout/cek, JlokanbHoro Tpadvka - ao 75 Moéut/cek. BoamoxHocTb notpebnenns Mynbtumeana
Tpaduka C HEKOTOPbIX CrieLmManbHbIX MynbTUMEMa CepBepoB MOXeT ObiTb OrpaHiyeHa, B TOM YnCne NONHOCTBHO 3akpbiTa, OnepaTopom €BA3K, O YeMm
OnepaTop CBs3W pa3meLyaeT MHGopMaLmio Ha caiite. AGOHeHTCKas nrata B Mecsile, B kOTopom AGOHEHTY Obin NpesocTaBneH JOCTyn K Ycnyram, 3a
WUCKMIOYEHVEM NnaTbl 33 MOAMMCKY, B3UMAeTCs B AeHb MPeAoCTaBNeHWs 4OCTyna B pa3Mepe, NPOMopLMOHAnbHOM KOMMYeCTBY [HEN C MOMeHTa
nNpefoCTaBneHns AocTyna k Ycnyram A0 MOMEHTa OKOHYaHWs kaneHaapHoro mecsua. lapTHepckol mporpammoit MOxeT ObiTb MpeaycMOTPeHO
npeAocTaBnermne 60HyCOB, CKMAOK, aHTUBMPYCOB 1 UHbIX MPUBUNETUN.

Oowm.ru Urposon MoxeT 6bITb TONbKO OCHOBHbIM TapudhHbIM nnaHom. ABoHeHTckas nnata coctasnsieT 1000 py6. 3a nepuoa ¢ MOMeHTa akTUBaLmMy TapUAHOro Nnaxa u Ao
OKOHYaHWS KaneHAapHoro MecsLia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (hakTYeckoro Nonb30BaHNs ycryramn (BkmovaeT
nnaty 3a nonb3oBaHue aboHEHTCKOI NHKelr). B aBOHeHTCKyIo MnaTy BneyeHa CTOMMOCTb HEUCKMIOUMTENbHON NULIEH3MI NPefoCTaBleHNs npasa AoCTyna
k MporpammHomy obecriedeHnto Gamersbase B npefienax noanucku (aanee — nognucka). Mo OkOHYaHWM AaHHOTO Nepuoaa AeicTBIe TapuUHOro nnaHa
npekpaLlaeTcs ¢ NocneaytLLeit aBTOMaTUYECKON aKTUBALME Ha CeLyoLWiA MecsiL| B Criyyuae, ecniu AGOHEHT He aKTUBMpOBan pyroi TapudHbIA MnaH B
kayecTBe OCHOBHOMO (KOMMYECTBO NOCNEAOBATENbHON aKTUBALMN TapuHOrO MNnaHa He orpaHnyeHo). Kak OCHOBHOM Tapu(HbIA MnaH aBToMaTU4ecKku
aKTUBMpYeTCA Ha Creayrowwin Mecaly B cnydyae, ecnu ABOHEHT He aKTMBMpOBan ApYroi TapuHbI NnaH B kayecTBe OCHOBHOTO. B cooTseTcTBMM C
YCMOBUSIMI [JaHHOTO TapudHoro nnaHa ABOHeHTy B nepuo akTBauuv Tapudia npefoctaBnsieTcs JocTyn B ceTb WHTEpHeT (BKrtovaeT BHeLluHuit,
JlokanbHbIi 1 MynbTuMema Tpadmkm) ¢ KOMMLIOTEPA, C KOTOPOrO ObiN aKTMBMPOBAH AaHHbINA TapudHbIit nnaw, foctyn k Moptany fom.ru TV (B cnyyae
3aknioyeHus AboHeHTom [loroopa u/vnm 3akasa Ha Ycnyru uudpoBoro kabenbHoro TenesupeHns «fom.ru TV. LieHTp [omaluHWX pasBneveHnin».
Konmnyecteo notpebrenHbix merabaiT He yuuTbiBaeTcs. Ha nepwvop akTvauwu TapucbHOTO MnaHa BblOenseTcs CTaTuuHblil peanbHblil IP-agpec ans
nonb30BaHWUa Ycnyramu €Bsiau. HacTpoiika coeauHeHus BbinonHsetcs no npotokony «PPP Over Ethernet»; nonb3oBanue Ycnyroi ocyllecTBnseTcs Ha
ckopocTn noTpebnerus BHelwHero Tpadmka fo 100 M6ut/cek., Mynbtumeaua, fNokansHoro Tpadwka - o 75 M6ut/cek.. BosmoxHocTb notpebneHus
MynbTmeauna Tpaduka € HEKOTOPbIX CneLnanbHbIX MynbTUMEeaNa CepBepoB MOXeT BbiTb OrpaHuyeHa, B TOM Y1Cne MOMHOCTLIO 3akpbiTa, OnepaTopom
cBs3n, 0 Yem OnepaTop CBA3N pasmeLaeT MHAOPMaLMIO Ha caiiTe. ABOHeHTCKkas nnaTa B MecsLe, B KOTOpoM ABOHEHTY bbin npefocTaBneH AoCTyn K
Ycnyram, 3a WCKMIOYEHMEM NAaTbl 3@ MOAMMCKY, B3MMAeTcs B A€Hb NPeocTaBneHus JoCTyna B pasvepe, MponopLMoHanbHOM KOnMYecTBy fAHER C
MOMEHTa NpeJoCTaBneHus 4OCTyNa Kk Ycnyram 40 MOMEHTa OKOHYaHMs kaneHaapHoro Mecsila. MapTHepCKoit MporpaMMoit MoXeT ObiTb NpesycMOTPEHO
npeAocTaBnermne 60HyCOB, CKMAOK, aHTUBMPYCOB 1 UHbIX MPUBUNETUA.

Tunb! TapudHLIX NNAHOB NpU NogkNoYeHNM no TexHonorumn Gigabit Ethernet:

YckopeHue go 200 Méut/c* | MoxeT BbiTb TONbKO AONOMHUTENbBHBIM TapudHbIM NnaHoM. AGoHeHTCKkas nnata 3a yckopeHue go 200 M6ut/c coctasnsiet 200 py6./mec. 3a nepuog ¢
MOMEHTa aKTMBaLuu TapucHOro nnaHa W B0 OKOHYaHWs KarneH4apHOro Mecsila, B KOTOPOM OH Obif aKTUBMPOBaH, (HE3aBUCUMO OT KONWYecTBa [HEW
(baKTU4ECKOro MONb30BaHWs yCryramu (BKMKYAET nrnaTy 3a norb3oBaHWe abOHEHTCKOM NuHWen). Ycnyra JOCTynHa Anst MOLKMIOYEHWS MPU Hanuumu
TEXHUYECKOI BO3MOXHOCTM NOAKNHOYEHIst 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbIA NnaH aBToMaTU4eCK akTMBMPYETCS Ha CrieaytoLmii MecsL B cryyae, ecnii ABOHEHT He akTMBMPOBanN ApYroi TapudHbIA
nnaH B KaYeCTBe AOMONHUTENBHOTO UMW NPOAOMKAET NMONb30BaThCs YCnyroi. B coOTBETCTBIM € YCNOBUAMM AaHHOTO TapudHoro nnaHa ABOHEHTY B nepuog
aKTuBaLmu Tapuda npesocTaBnsieTcs 4OCTyN B CeTb VHTEpHET (BKNouaeT BHeLwHuiA, JlokanbHbI 1 MynbTumeaua Tpadmku) ¢ KoMnbioTepa, C KOTOPOro Bbin
aKTMBMPOBAH [aHHbI TapudHbIN nnaH. KonnyecTBo notpebneHHbIx MerabaitT He yunTbiBaeTcs. HacTpolika coeuHeHst BbIMONHsSIETCs no npoTokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroit ocylyecTBnsieTcs Ha ckopocTh noTpebnenuns BHewHero Tpadmka ¢ 10 go 02 yacos go 200 Méwut/cek., ¢ 02 fo 10
yacoB Ao 200 Mout/cex, MynbTumeaua, NokanbHoro Tpadwuka - Ao 200 M6ut. BosmoxHocTb noTpebnenus MynbTumenma Tpacdmka C HEKOTOPbIX
cneuuanbHbiX MynbTUMEAMa CepBepoB MOXeT ObiTb OrpaHMdeHa, B TOM YWUCMe MONMHOCTbIO 3akpbita, Onepatopom cBsian, 0 4Yem Onepatop
CBSI3W pa3melLaeT UHOpMaLMO Ha caiiTe. ABOHEHTCKasi nnata B MecsiLie, B KOTOpoM AGOHEHTY Bbin nNpefocTaBneH AoCTyn K Ycnyram, B3UMaeTcs B A€Hb
npefocTaBneHns [OCTyna 3a KaneHAapHblil Mecsil, ¢ MOMeHTa MpedocTaBneHns JOCTyna K Ycnyram [O MOMEHTa OKOHYaHWs kaneHpapHoro Mecsua.
IMapTHepckoi nporpamMmoii MoeT BbITb MPeyCMOTPEHO NpefocTaBneHne HOHYCOB, CKMOK, aHTUBMPYCOB W WHbIX MPUBUIIETUN.

Yckopenue po 300 Mout/c* | MoxeT 6biTb TOMbKO AONOMHUTENbHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTta 3a yckoperue fo 300 M6ut/c coctasnsiet 300 py6./mec. 3a nepuog ¢
MOMEHTa aKTMBaLMM Tapu(HOrO MnaHa M [0 OKOHYaHUs kaneHaapHoro Mecsia, B KOTOPOM OH Obin aKTMBMPOBaH (HE3aBUCMMO OT KONWYECTBa AHEN
(haKTM4eCKOro NoMb3oBaHMs ycrnyramu (BKMKYAET nnaTy 3a Nonb3oBaHWe abOHEHTCKOW MWHMe). Ycnyra AOCTYMHA ANS NOAKMIOYEHUS MPU Hamuynm
TEXHUYECKOI BOSMOXHOCTI NOAKNIOYEHNS 060pyA0BaHMA.

Kak fononHuTenbHbIi TapudHbIl NriaH aBTOMaTUYeCK akTUBUPYETCS Ha CrieayHoLmii MecsiL B criyyae, ecrii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
nnaH B KaYeCTBE [ONONHNTENLHOTO UK MPOLOMKAET NONb30BaTbCs YCNyroil. B cooTBETCTBUN C YCNOBMAIMI AAHHOTO TapudHOro nnaqa AGOHeHTY B nepuog,
akTuBaLmu Tapuda npegocTaBnseTcs AOCTYN B CeTb VHTepHET (BKntoyaeT BHelwHwiA, JlokanbHbIi 1 MynbTumeaua Tpadmkm) ¢ KOMMbioTepa, C KOTOPOro Obin
aKTVBMPOBAH [aHHbI TapudbHbI nnaH. KonnyecTBo notpebreHHbix MerabailT He yunTbiBaeTcs. Hactpolika coeuHeHns BbIMonmHseTcs no npotokony «PPP
Over Ethernety; nomnb3oBaHue Ycnyroil ocyLlecTBRsieTCs Ha CKopocTu noTpebnerus BHewwHero Tpadmka ¢ 10 go 02 yacos go 300 Méwut/cek., ¢ 02 go 10
yacoB A0 300 M6wut/cek, Mynbtumeaua, MokanbHoro Tpadwka - o 300 M6ut. BoamoxHocTs notpebrenns MynbTumeama Tpadguka C HEKOTOPbIX
cneumanbHbIX MynbTUMeMa CepBepoB MOXeT ObiTb OrpaHMdeHa, B TOM 4ucrie MOMHOCTbIO 3akpbita, Onepatopom cBsan, 0 uyem Onepatop
CBSA3M pasmeLLiaeT MHopMaLmio Ha caite. ABoHeHTCkas nnaTa B Mecsue, B KoTopoM AGOHeHTY Bbin npeAocTaBneH [OCTyn K Ycnyram, B3MMaeTcs B AeHb
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npenoCTaBNeHNs JOCTyNa 3a KaneHaapHblii Mecsill, C MOMEHTa MPefoCTaBNeHNs [OCTyra K YCryraM [0 MOMEHTa OKOHYaHWMS KaneHaapHOro Mecsua.
MapTHepcKol NporpamMoi MoXeT GbliTb MpedyCMOTPEHO MpedocTaBneHue GOHYCOB, CKMAOK, aHTUBMPYCOB U MHbIX NPUBUNETHIA.

YckopeHnue go 600 Mout/c*

MoxeT BbITb TONbKO AOMONMHUTENbBHBIM TapudHbIM nnaHom. ABoHeHTCKas nnata 3a yckopenue go 600 M6éut/c coctasnset 400 pyb./mec. 3a nepwog ¢
MOMEHTa aKTMBaLMM TapUCPHOrO MnaHa U [0 OKOHYaHUs KaneH4apHoro Mecsila, B KOTOPOM OH Obln aKkTUBMPOBAH (HE3aBUCUMO OT KOMMYECTBA [HEW
(bakTU4YECKOro MONb30BaHWs yCryramu (BKMKOYAET nrnaTy 3a norb3oBaHWe abOHEHTCKOM NuHWen). Ycnyra JOCTynHa Anst MOLKMIOYEHWS MPU Hamuumu
TEXHUYECKOI BO3MOXHOCTM MOAKNIOYEHNs 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbI NnaH aBToMaTUYeCK aKTMBMPYETCS Ha Crieaytolmii MecsL, B cryyae, ecnii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
NnaH B KAYeCTBE AOMONHUTENBHOTO UMW NPOLOMKAET NONb30BaThCs YCNyroil. B coOTBETCTBIM C YCNOBUSIMM AAHHOTO TapudHOro nnaHa ABOHEHTY B nepuo
aKTuBaLmu Tapuda npegocTaBnsieTcs 4OCTYN B CeTb VHTEpHET (BKNouaeT BHeLwHuiA, JlokanbHbI 1 MynbTumeaua Tpadmku) ¢ KoMnbioTepa, ¢ KOTOPOro Bbin
aKTVBMPOBAH [aHHbI TapudbHbI nnaH. KonnyectBo notpebreHHbix MerabailT He yunTbiBaeTcs. Hactpolika coeuHeHns BbIMonmHseTcs no npotokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroil ocyliecTBnsieTcs Ha ckopocTu noTpebnenmns BHewwHero Tpadmka ¢ 10 go 02 yacos go 600 Méwut/cek., ¢ 02 fo 10
yacoB Ao 600 Mo6ut/cex, MynbTumeaua, NokanbHoro Tpaduka - Ao 600 M6uTt. BoamoxHocTs noTpebnenus Mynbtumenna Tpacuka C HEKOTOPbIX
cneuuanbHbIX MynbTUMEAMa CepBepoB MOXeT ObiTb OrpaHMdeHa, B TOM YWUCMe MONMHOCTbIO 3akpbita, Onepatopom cBsian, 0 4Yem Onepatop
CBS3W pa3meLyaeT MHopMaLmio Ha caiiTe. ABOHeHTCKas nnata B Mecsile, B KoTopoM AGOHEHTY Bbin npefocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B AeHb
npenocTaBneHns [OCTyna 3a KaneHAapHbll Mecsil, ¢ MOMeHTa MpedocTaBneHns JOCTyna K Ycnyram [O MOMEHTa OKOHYaHWs kaneHpapHoro Mecsua.
lMapTHepckoi nporpammoit MOXeT BbITb NPeyCMOTPEHO NPefoCTaBeHUe GOHYCOB, CKMOK, aHTUBMPYCOB W WHbIX MPUBUTIETUN.

Mega L*

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa coctaensieT 600 pyb. 3a nepuof ¢ MOMEHTa akTMBaLMK TapudHOTo nnaHa 1 o
OKOHYaHWs kaneHAapHOro Mecsilia, B KOTOPOM OH ObiN aKTUBUPOBAH, HE3aBMCUMO OT KONMYECTBa [HEN (haKTUYeCKOro MoNb3oBaHWs ycryramu (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCkOW nuHMEN). [0 OKOHYaHWM [AaHHOTO NEepuoAa [LeicTBME TapupHOro NnaHa MpekpaliaeTcs ¢ nocrieayroLen
aBTOMATUYECKO aKTUBALMEN Ha CrieayHoLLmiA Mecsi B criyyae, ecniv AGOHEHT He aKTUBUPOBaN Apyrol TapudHBbI MaH B Ka4eCTBE OCHOBHOTO (KOMMYECTBO
nocrefoBaTenbHOI akTMBaLW TapudHOTO NnaHa He orpaHnyeHo). Kak ocHOBHOI TapudHbIi NNaH aBTOMATUYECKN aKTUBMPYETCA Ha CMeayoLniA Mecsl, B
cnyyae, ecnv ABOHEHT He aKTMBMpOBan APYrol TapuHbIA MNaH B KayecTBe OCHOBHOMO. B COOTBETCTBMM C YCMOBUAMM [aHHOTO TapucHOrO MnaHa
ABOHeHTy B mepuof akTuauuu Tapuda npefocTaBnsieTcs JoCTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NokanbHblit 1 MynsTumeama Tpaduku) c
KOMMbOTEPa, C KOTOPOro Obin aKTMBMPOBaH AaHHbIA TapudHbIi nnaH, goctyn k Moptany dom.ru TV (B cnyyae 3akmniodeHust AGoHeHToM [loroBopa m/unu
3akasa Ha Ycmyrm umudpoBoro kabenbHoro Tenmesupenus «[om.ru TV. LieHTp gomalnux passneyeHuity. KonmyecTBo noTpebneHHbix merabait He
yunTbIBaeTCA. Hactpoika coeduHeHMst BbinonHseTcs no npotokonmy «PPP Over Ethernet»; nonbsoBaHue Ycnyroit OCylecTBMSIETCA Ha CKOPOCTU
noTpebnexus BHewHero Tpadmka ¢ 10 go 02 yacos fo 250 Méut/cek., ¢ 02 go 10 vacos fo 300 Méut/cek, MynbTumeaua tpadmka - go 300 Méut/cek,
JlokanbHoro Tpadouka - ao 300 MouT/cek. BosmoxHocTb noTpebrerust MynbTumenna Tpaduka ¢ HEKOTOPbIX CreLanbHbIX MynbTUMENa CEPBEPOB MOXET
6bITb OrpaHuyeHa, B TOM Yucre MOMHOCTbIO 3akpbiTa, OnepaTopom cBsaun, 0 Yem OnepaTop CB3M pa3smelLaeT nHchopMaLmio Ha caitte. ABOHeHTCkas nnaTta
B MecsLe, B koTopom ABOHeHTy 6bin npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B AeHb NPeAOCTaBneHns [OCTyna B pasvepe, NPOMOPLMOHANbHOM
KOnM4ecTBY [IHE C MOMEHTa NPELOCTaBIEHIUs AOCTYNa K YCnyram [0 MOMEHTA OKOHYaHMs! karernapHoro Mecsila. MapTHepCKol NporpamMmoit MoxeT BbiTb
npeaycMOTPEHO NpefocTaBneHue BOHYCOB, CKUAOK, aHTUBMPYCOB W MHbIX NPUBMNETUN.

Mega XL*

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa coctaenseT 750 pyb. 3a nepuof ¢ MOMEHTa akTMBaLMy TapudHOTo nnaHa 1 o
OKOHYaHWs KaneHAapHOro Mecsilia, B KOTOPOM OH bl aKTUBUPOBAH, HE3aBMCUMO OT KONMYECTBa [HEN (haKTUYeCKOro MoNb3oBaHWs ycryramu (BKMKYaeT
nnaty 3a nomb3oBaHWe aboHeHTCkOW nuHMEN). [0 OKOHYaHWM [AHHOTO NepuoAa [LeicTBME TapupHOro NnaHa MpekpallaeTcs ¢ nocrieayroLen
aBTOMATUYECKO aKTUBALMEN Ha CrieayHoLLmiA Mecsil B criyyae, ecniv AGOHEHT He aKTUBUPOBaN Apyrol TapudHBbIA MNaH B Ka4eCTBE OCHOBHOTO (KOMUYECTBO
nocrnefoBaTenbHOI akTMBaLW TapudHOTO NnaHa He orpaHnyeHo). Kak ocHOBHOI TapudHbIi NNaH aBTOMATUYECKN aKTUBMPYETCA Ha CMeayoLniA Mecsl, B
cnyyae, ecnv ABOHEHT He aKTMBMpOBan APYroi TapuHbIA MNaH B KayecTBe OCHOBHOMO. B COOTBETCTBMM C YCNOBUAMM [aHHOTO TapudHOrO nnaHa
ABOHeHTy B mepuof akTuauuu Tapuda npenocTaBnsieTcs J0CTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NokanbHbiit 1 MynsTumeama Tpaduku) c
KOMMblOTEPa, C KOTOPOro Obin aKTMBMPOBaH AaHHbIA TapudHbIi nnaH, goctyn k Moptany dom.ru TV (B cnyyae 3akmniodeHust AGoHeHToM [loroBopa u/unu
3akasa Ha Ycmyrm umudposoro kabenbHoro Tenmesupenus «fom.ru TV. LieHTp gomalinux passneyeHuity. KonmuyecTBo noTpebneHHbix Merabait He
yunTbIBaeTCA. Hactpoika coeduHeHust BbinonHseTcs no npotokony «PPP Over Ethernet»; nonbsoBanue Ycnyroit OCyLeCTBMSIETCA Ha CKOPOCTU
noTpebnenus BHewHero Tpadmka ¢ 10 go 02 yacos fo 500 Méut/cek., ¢ 02 go 10 vacos fo 600 M6ut/cek, MynbTumeaua tpadmka - go 600 Méut/cek,
JlokanbHoro Tpadouka - go 600 MouT/cek. BosmoxHocTb noTpebrnerust MynbTumenna Tpaduka ¢ HEKOTOPbIX CreLanbHbIX MynbTUMENa CEPBEPOB MOXET
6bITb OrpaHnyeHa, B TOM Yucre MOMHOCTbIO 3akpbiTa, Onepatopom cBsaun, 0 Yem OnepaTop CBA3M pasmelLaeT nHchopMaLmio Ha caitte. ABOHeHTCkas nnaTta
B MecsLe, B koTopom ABOHeHTy 6bin npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B AeHb NPeAOCTaBneHns [OCTyna B pa3vepe, NPOMOPLMOHANbHOM
KOnM4ecTBY [IHE C MOMEHTa NPELOCTaBNEHIUs AOCTYNa K YCnyram A0 MOMEHTa OKOHYaHMs! kareraapHoro Mecsilia. MapTHepCKol NporpamMmoit MoxeT BbiTb
npeaycMOTPEHO NpefocTaBneHue BOHYCOB, CKUAOK, aHTUBMPYCOB W MHbIX NPUBUNETUN.

WHTepHeT XXL + Okko
Ontumym*

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa coctaenseT 950 pyb. 3a nepuof C MOMEHTa akTUBaLMK TapudHOTo nnaHa 1 o
OKOHYaHWs kaneHAapHOro Mecsilia, B KOTOPOM OH ObiN aKTUBUPOBAH, HE3aBMCUMO OT KONMYECTBa [HEN (haKTUYeCKOro MoNb3oBaHus ycryramu (BKMKYaeT
nnaty 3a norb3oBaH1e aboHEHTCKOM NuHMel). TapudHbIA nnaH gocTyneH Ans aktusauum ao 20.08.2020 roga. B aboHeHTCKyt0 nnaTty BKIKOYEHbI YCryr Mo
npegoctaeneHnto poctyna k Cepeucy «Okko ®unbmbi» no nognucke OnTtumym. o OKOHYaHWM [OaHHOTO nepuoga AeiCTBMe TapuHOro nnaHa
npekpallaeTcs ¢ nocneaytoLLelt aBToMaTNIeCkon akTUBaLMel Ha Crieyowmin Mecsil B cryyae, ecniu AGOHEHT He akTUBWpOBan Lpyroil TapudHbIA nnaH B
kayecTBE OCHOBHOTO (KONMYECTBO MOCNEAOBATENbHON aKTWBALMW TapudHOTO NnaHa He OorpaHuyeHo). Kak OCHOBHOM TapuchHbI MnaH aBTOMAaTUYECKV
aKTUBMPYETCS Ha Creaylolmii Mecsil, B criyyae, ecnu ABOHEHT He aKTMBMPOBAN APYroit TapucHblii NMaH B KaYecTBe OCHOBHOrO. B cootBeTCTBUM C
YCMOBUSIMW A@HHOrO TapucHoro nnaHa AGOHEHTY B Mepuof akTUBaLMM Tapuda npeaocTaBnsieTcst J0CTYN B ceTb WHTEpHET (BkmiovaeT BHewwHuA,
JlokanbHb 1 MynbTumeamna Tpadmkm) ¢ KOMMbIOTEPa, C KOTOPOro Obin aKTUBUPOBaH LaHHbIA TapudHbIi nnaH. KonvyecTBo noTpebneHHbIx merabait He
yunTbIBaeTCA. Hactpoika coepuHeHust BbinonHsieTcs no npotokonmy «PPP Over Ethernet»; nonb3oBaHue Ycryroii oCylecTBNSIETCS Ha CKOPOCTU
noTpebnenus BHewwHero Tpadmka go 300 Méut/cek., Mynbtumeaua Tpadmka go 300 Méut/cek, JlokanbHoro Tpadmka - go 200 M6ut/cek.. BoamoxHoCTb
noTpebnenus MynbTumeaua Tpadmka ¢ HEKOTOPLIX CMELManbHbIX MyNbTUMEAMa CEPBEPOB MOXET ObITb OrpaHUYeHa, B TOM YMCNe MONHOCTBIO 3aKpbITa,
Onepatopom cBsi3u, 0 4em OnepaTop CBA3N pa3smelLaeT nHchopMaLmio Ha calite. AGOHeHTCKas nnaTa B MecsLe, B koTopoM AGOHEHTY Bbin npegocTaBneH
[OCTyn K Ycnyram, B3MMaeTcs B AeHb NPeocTaBneHns AoCTyna B pasvepe, MponopLMoHanbHOM KONMMYECTBY HEN C MOMEHTa NpefocTaBneHns AocTyna K
Ycnyram A0 MOMEHTa OKOHYaHWsi kanengapHoro mecsila. MapTHepckoit mporpammoii MoxeT ObiTb MpesycMOTPEHO MpeaocTaBnieHne BOHYCOB, CKUAOK,
@HTUBMPYCOB W MHbIX NPUBMNIETUN.

* [1peoCTaBNEHME YCIYT OCYLLECTBIISETCS MPM HAMM4MM Y ONEepaTopa Casiau TEXHIHECKOM BOSMOXHOCTU. LieHbl ykasaHs! Ha yCroBisix peKnamHoit

akumi «Jom.ru Gigabit»

Tunb! TapudHbIX NNAHOB Npu nogknioyeHM no TexHonorum xPON:

(CbI3paHb)CyacTnuBbIi
aom 100 MmoHo

MoxeT 6bITb TONbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTckas nnata coctasnsieT 1000 py6. 3a neproa ¢ MOMeHTa akT1BaLVK TapudHOro nnaxa u Ao
OKOHYaHWs KaneHaapHoOro Mecsilia, B KOTOPOM OH Bbln aKTUBUMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (haKTUYECKOro NOMb30BaHWs yCnyramu (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCKO NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja AedcTBue TapuHOTO NMnaHa NpekpaliaeTcs ¢ nocreayroLled
aBTOMATUYECKO aKTWUBaLMell Ha Chefylownin Mecsly B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTeNbHON aKTUBaLMKM TapudhHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapueHbIA NraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH A@HHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbIx MerabaiT He yunTbiBaeTcs. Hactpolika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBnsieTcs Ha ckopocTu notpebnenus BHelwuHero Tpadmka ¢
10 go 02 vacos o 100 M6wut/cek, ¢ 02 go 10 yacos go 80 M6ut/cek, MynbTumeaua Tpadmka — go 100 M6ut/cek, JlokansHoro Tpadwmka - ao 80
M6wuT/cek. BoamoxHocTb noTpebneHuss MynbTumeama Tpadmka C HEKOTOPbIX CrielManbHbIX MynbTUMEaMA CEPBEPOB MOXET ObiTb OrpaHU4eHa, B TOM
yuncne NomHOCTbIo 3akpbiTa, OnepaTopom cBsaun, 0 yem OnepaTop €BA3M pa3melyaeT MHopMaLWMIo Ha caitTe. ABOHeHTCKas nnata B Mecsilie, B KOTOPOM
ABoHeHTy 6bIn npegocTaBneH AOCTyn Kk Ycnyram, B3UMaeTcs B AeHb NpedoCTaBneHus 4OCTyna B pasmepe, NPOMOpPLMOHANbHOM KOMUYECTBY AHEN C
MOMeHTa NpeJoCTaBNeHNst JOCTyna K Ycryram 0 MOMEHTa OKOHYaHWsi kaneHaapHoro Mecsila. MapTHepckoit nporpamMmoil MoXeT ObITb NpeaycMOTpeHo
npegocTaBneHne GOHYCOB, CKUAOK, aHTUBMPYCOB W MHbIX NPUBUIETUN.

(CbI3paHb)CyacTnuBbIi
nom 100

MoxeT 6bITb TONbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTckas nnata cocTasnseT 1100 py6. 3a nepuof ¢ MOMeHTa akTUBaLmK TapucHOro nnaxa 1 Ao
OKOHYaHWsl KaneHaapHoOro Mecsilia, B KOTOPOM OH 6bin aKTUBMPOBaH, HE3aBUCMMO OT KOMMYECTBa AHel (hakTMYeCKoro Nomnb3oBaHus ycrnyramu (BKMYaeT
nnaty 3a norb3oBaHWe aboHeHTcKoi NuHuelt). o OKOHYAHWM [aHHOrO nepuofa [edcTBue TapWHOrO MnaHa npekpaliaeTcs ¢ nocregyroLled




r. CpI3paHb

aBTOMATUYECKO aKTUBaLMEl Ha ChepylowWwnin Mecsil, B cryyae, ecri ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(konn4ecTBO MOCNEAOBATENbHON aKTMBALMM TapWUHOrO NNnaHa He orpaHnyeHo). Kak OCHOBHOW TapuchHbI NNaH aBTOMATUHECKN aKTMBMPYETCS Ha
cneaylowmit Mecsil B cryyae, ecnv ABOHEHT He akTUBMPOBan APYroil TapudHbIA NMaH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMN AAHHOMO
TapuhHOro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadukm) C KOMMbIoTEPA, C KOTOPOro BbIN aKTUBMPOBAH AaHHbIA TapuUHbIA NnaH. KonuyecTBo noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyroii ocyLyecTBnsieTcs Ha ckopocTh noTpebnenns BHeluHero Tpadvka ¢
10 po 02 vacos fo 100 M6wut/cek, ¢ 02 go 10 yacos go 100 M6ut/cex, MynbTumeana tpadmka — go 100 Mbut/cek, NMokansHoro Tpadwka - o 100
M6uT/cek. BoamoxHocTb notpebnennst MynbTumeama Tpaduka ¢ HEKOTOPBIX CrieLuanbHbIX MynbTUMEeana CepBepoB MOXET BbiTb OrpaHuyeHa, B TOM
yucne NofHOCTLIO 3akpbiTa, OnepaTopoM cBsiau, 0 Yem OnepaTop CBs3M pa3melyaeT MHOpMaLWMo Ha caitTe. ABOHeHTCKas nnata B MecsiLg, B KOTOPOM
ABoHeHTy bbin NpeaocTaBneH AOCTyN K Ycnyram, B3MMaeTcs B AeHb NPeAoCTaBNeHns [ocTyna B pasmepe, NpOoropLMOHanbHOM KONMYecTsy AHel ¢
MOMEHTa NpeaoCTaBnenns 4OCTyna K Yenyram 40 MOMEHTa OKOHYaHUS kaneHaapHoro mecsila. MapTHepckoii MporpaMmoit MoXeT BbiTb MpesycMOTPEHO
npeAocTaBneHre 6OHYCOB, CKMOK, aHTUBMPYCOB U UHbIX NMPUBUNETUN.

(Cbi3paHb)CyacTnuBbln | MoxeT 6bITb TONbKO OCHOBHLIM TapudHbIM nnaHoM. AGoHeHTckast nnata coctaenseT 1200 py6. 3a nepuog ¢ MOMEHTa akTUBaLMW TapudHOTO nraxa v 4o
nom 300 moHo OKOHYaHMS KaneHAapHoro MecsLlia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (hakTYeckoro Nonb30BaHNs ycryramn (BkmovaeT

nnaty 3a nonb3oBaHWe aboHeHTCKOA NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOrO MnaHa NpekpawaeTcs C nocrnegyloLled
aBTOMATUYECKO aKTUBaLMEl Ha ChefylowWwnin Mecsil, B cryyae, ecrit ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(korm4ecTBO MoOCnefoBaTENbHON AKTMBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
cneaylowmit Mecs B cryyae, ecnv ABOHEHT He akTUBMPOBan APYroil TapudHbIA NMaH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMW AAHHOMO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadukm) C KOMMbIoTEPA, C KOTOPOro ObIN aKTUBMPOBAH AaHHbIA TapuUHbIA NnaH. KonuyecTBo noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
CoeauMHeHus BbINomHsieTcst no npoTokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBRsieTcs Ha CkopocTu NoTpebneHust BreluHero Tpadnka ¢
10 po 02 vacos fo 300 M6wut/cek, ¢ 02 go 10 yacos go 100 M6ut/cek, MynbTumeana tpadmka — go 300 Mbut/cek, NokansHoro Tpadwka - o 100
M6wuT/cek. BoamoxHocTs notpebnerns MynbTumeama Tpadmka ¢ HEKOTOPLIX CrieLuanbHbIX MynbTMeana CepepoB MOXET BbiTb OrpaHuyeHa, B TOM
yucne NofHOCTLIO 3akpbiTa, OnepaTopoM cBsiau, 0 Yem OnepaTop CBsi3M pa3meLyaeT MHOopMaLWMo Ha caitTe. ABOHeHTCkas nnata B MecsiLg, B KOTOPOM
ABOHeHTy 6bin NpegocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B AeHb NpedoCTaBNeHus JoCTyna B pa3mepe, NPOnopLMoHanbHOM KONMYecTsy AHe ¢
MOMEHTa NpeaoCTaBnenns 4OCTyna K Yenyram 40 MOMEHTa OKOHYaHWS kaneHaapHoro mecsila. MapTHepckoii MporpaMmoit MoXeT BbiTb MpesycMOTPEHO
npeAocTaBnermne 60HyCOB, CKMAOK, aHTUBMPYCOB 1 UHbIX MPUBUNETUN.

(Cbi3paHb)CyacTnuBbln | MoxeT 6bITb TONbKO OCHOBHbIM TapudHbIM nnaHoM. AGoHeHTckast nnata coctaenseT 1300 py6. 3a nepuog ¢ MOMEHTa akTUBaLMW TapudHOro nraxa v 4o

nom 300 OKOHYaHMS KaneHAapHoro MecsLlia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (hakTYeckoro Nonb30BaHNs ycryramn (BkmovaeT
nnaty 3a nonb3oBaHWe aboHeHTCKO:A NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOrO MnaHa npekpalaeTcs C nocregyloLled
aBTOMATUYECKO aKTUBaLMEl Ha ChefylowWwnin Mecsil, B cryyae, ecrit ABOHEHT He aKTWUBMpOBan [pYroil TapudbHbIA MraH B Ka4yecTBe OCHOBHOIO
(konmyecTBO MoOCnefoBaTENbHON AKTMBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCH Ha
cneaylowmii Mecsl B cryyae, ecnv ABOHEHT He akTUBMPOBan APYroil TapudHbIA NMaH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMN AAHHOMO
TapudHoro nnaHa ABOHEHTY B NeproA akTUBaLm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadukm) C KOMMbIOTEPA, C KOTOPOrO ObIN aKTUBMPOBAH AaHHbIA TapuUHbIA NnaH. KonuyecTBo noTpebneHHsix MerabaiT He yunTbiBaeTcs. Hactpolika
COeaMHeHust BbInomHsieTcst no npoTokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBRsieTcs Ha ckopocTu noTpebneHust BreluHero Tpadnka ¢
10 po 02 vacos fo 300 M6wut/cek, ¢ 02 go 10 yacos go 300 M6ut/cek, MynbTumeana tpadmka — go 300 Mbut/cek, NMokansHoro Tpadmka - o 300
M6wuT/cek. BoamoxHocTb notpebnerns MynbTumeama Tpadmka ¢ HEKOTOPLIX CrieLmanbHbIX MynbTUMeana CepepoB MOXET ObiTb OrpaHuyeHa, B TOM
yucne NofHOCTLIO 3akpbiTa, OnepaTopoM cBsiau, 0 Yem OnepaTop CBsA3M pa3meLyaeT MHopMaLWMIo Ha caitTe. ABOHeHTCKas nnata B MecsiLg, B KOTOPOM
ABOHeHTY 6bin NpeocTaBneH AOCTyN K Ycnyram, B3UMaeTcs B AeHb NpedoCTaBNeHus JoCTyna B pa3mepe, NpOnopLMoHanbHOM KONMYecTBy AHe ¢
MOMEHTa NpeaoCTaBnenns 4OCTyna Kk Yenyram 40 MOMEHTa OKOHYaHWS kaneHaapHoro mecsiua. MapTHepckoii mporpaMmoit MoXeT BbiTb MpesycMOTPEHo
npeAocTaBnerme 60HyCOB, CKMAOK, aHTUBMPYCOB 1 UHbIX MPUBUNETUN.

Mpumeyanus k TapucHbIM NnaHam:

1

B cToumocTb Ycnyr BKNoueHb! BCe Hanoru 1 copbl (B Tom uucne — HAC) no cTaBke, YCTAHOBMEHHOW 3aKoHO4ATENbCTBOM PO.

2

Onnate NOANEXWT TOMbKO BXO,CISIIJ.[VIVI Tpad)VlK. B cratuctuke YUYUTBIBAETCA TOJIbKO BXOZI,F'IU.[VIVI Tpa(tle, VICXO,CISIIJ.[VII?I Tpa(tle B CTATUCTUKE HE y4nTbIBaETCA.

3

«JlokanbHbIM» TpauKoM cuMTaeTcst Tpadmk ¢ ceTeil onepaTopoB CBsaW, ¢ koTopbiMK y OnepaTopa CBSA3M 3akmnYeHs! 1OroBOpbl, 1 Tpaduk mexay A6oHeHTamu Onepatopa
CBSI3W ¢ Mmorocolt nponyckaHus — ot 1 K6ut/cek. MomnHbIA nepeveHb JaHHbIX ONEPATOPOB CBA3M YkasaH Ha caiite OnepaTtopa cBsi3u. PasMepHOCTb MOMOChl NpomyckaHus,
yka3aHHas B HacToswem OnucaHuu ycnyri, yctaHoeneHa 13 pacyeta: 1 [our/c pasHo 250 MI'y, 1K6ut/c paHo 250 'y, 1 Mout/c 250 kly.

«BHewwH1MY» TpadukoM cunTaeTcs Tpaduk, He npuHagnexawymii cetam OnepaTopa cBsiaW € nonocoil nponyckaus — ot 1 Kbur/cek.

(S]]

"MynbTumeapa" cuuTaeTcst Tpaduk co creumanbHbIX MynbTUMENa CEPBEPOB, PACTONOXeHHbIX BHYTpU ceT OnepaTopa B3 ¢ Nonocon nponyckaus — ot 1 Kout/cek.
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[MoyToBbIN Tpachuk, nonyyeHHbIN ¢ cepBepa OnepaTopa CBA3M, YUnTbIBAETCA Kak «JlokanbHbIny Tpadvk BHE 3aBUCMMOCTY OT TOro, npuiuna oHa u3 cetv JOM.RU nnm u3
BHeLLHero VIHTepHeTa. B ykasaHHOM cry4ae noyToBbIi Tpadmk onnaumsaeTcs no Tapudam, ycTaHoBNEHHbIM 18 «JlokanbHoro» Tpaduka.

CraTucTika no noTpedneHHbIM yenyram 1 pacxofoBaHmMio CpeacTs ¢ JinueBoro cyeta npepocTasnsetcss AGOHEHTY B peanbHOM BpeMeHu Ha caitte OnepaTopa CBsiau Unu o
3anpocy B "Cnyx6y cepsuca” Onepatopa casiau (cM. Tapudbl Ha JONONHUTENbHbIE YCNyru).

lMononHeHwe Jinuesoro cyeta AGOHEHT OCYLLECTBASET CAMOCTOATENBHO Mo Mepe HeobxoaumocTu. MononHeHue Jluesoro cyeta AGoHeHTa MOXHO caenath: 1. HannyHbimm B
MecTax paboTbl ¢ aboHeHTamu OnepaTopa CBs3u (Npy HanMuMKM Takoil BO3MOXHOCTY y OnepaTtopa cBsisu) Nubo B KpeaNUTHO-(hMHAHCOBbIE YYpeXaeHUs, B0 B NnaTexHsle
cucTeMbl (BKMOYas TepMUHanbl onnathl Yenyr).2. besHanuyHbiM nepeyncrneHnem Yepes hHaHCOBO-KPeAUTHbIE YYPEXAEHNS Ha YCIIOBMSIX, YCTAHOBMEHHBIX (OMHAHCOBO-
KPEaMTHBIMM yYpexaeHnsiM1, Ha pacyETHbIN c4éT OnepaTopa cBA3u, ykasaHHbIi B [lorosope. Mpu onnate Ycnyr OnepaTopa CBA3u Yepes hMHaHCOBO-KPEAUTHBIE YUpexXaeHNs
ABOHEHT B NNaTeXHOM AOKYMEHTe JOMKEH ykasaTb (hamunuio, MHULManb! 1 aapec, No KOTOPOMY emy npefocTaBneH Aoctyn. MogpobHo Bce cnocobbl onnaTbl ONMcaHbl Ha
caite OnepaTtopa cBsi3u.

Anpeca Mect paboTbl ¢ aboHeHTamu: yn. Cosetckasi, 108.

Ecnu ABOHEHT B MOMEHT 3akniouenus [lorosopa u/vnu 3akasa He Bbi6parn 6ol Apyroi n3 0CHOBHbIX TapuHbIX MNAHOB, MOMb30BaHIMe YCyroi 0CyLIECTBNACTCA NO
ocHoBHomy TapudpHomy nnaHy «Mega M» npu TexHonorm nogkntoueHus Fast Ethernet n ocHosHomy TapudHomy nnaHy «Mega L» npu TexHonorum nopkmnioderns Gigabit
Ethernet.

Be3numnTHbIM TaputHbIM NIaHOM CYMTaETCs TapudHbIA NNiaH, No KOTOPOMY NpeaocTasnseTcs 6e3nuMUTHOe NoTpebrieHne BHelwHero, JlokansHoro, MynbTumeama Tpacuka
Ha yCrnoBusX, NPELYCMOTPEHHbIX AaHHBIM TapUdHLIM NNaHOM.

ABOHEHT MpoN3BOANT onnaTy 3a YCnyru CBA3M cormacHo BblbpaHHOMy TapudHOMY mnaHy M 3a monb3oBaHne ABOHEHTCKOW NuHWeR. ABOHEHTCKas NMUHUS HaxopuTcs B
cobcTBeHHocTH OnepaTopa CBSiaW W nepefaeTcs B Nofb3oBaHe AGOHEHTY C MOMEHTa NpefocTaBreHnst ABOHEHTY JOCTyna k Ycnyram CBsiay W NOANUCaHNsi COOTBETCTBYIOLLETO
aKTa coayn-npuemku ycnyr no npefocTaBneHnio AocTyna K Ycnyram CBsisu 40 MOMEHTa npekpalueHus aeictaus [loroopa. B cnydvae npekpalieHus genctsus [orosopa u
OkasaHus OnepaTopom CcBsiau COOTBETCTBYHOLLMX Yenyr ceasu OnepaTop cBs3u BnpaBe A4eMOHTMPOBaTb ABOHEHTCKYIO NIMHMIO C OTHECEHWEM BCeX 3aTpaT Ha ABGOHeHTa.

[Mpy nonb3oBaHMM Ycnyramu CBsi3v B COOTBETCTBUM C JaHHbIM TapudHbIM NaHoM Mo MapKETUHIOBON akLuM «KomnnekcHoe NpeanoxeHne», AencTaytoLLeii ¢ 1 okTsdps 2010r.
(panee — Akuusi), aboHeHTCKas nnaTa yCTaHaBNMBAETCS C YYETOM CKUAKA B pasMepe, MpedycMOTpeHHOM ycroBusiv AkumuW. ABOHeHTCKas nnaTa, nnata 3a Briagexue u

nonb3osaHne Obopyaosanuem (B cryyae, ecnu OBopyaoBaHMe nepefaHo BO BnadeHWe W nonb3osaHne ABOHeHTa), nnata B cyeT cToumocTn OBopyaoBaHMs B TeueHue
nepuoaa paccpouku [0 Bbinnathl NonHol croumoct OBopynoBaHus (B criyuae, ecnv ObopynoBaHue nepesaHo B COGCTBEHHOCTb C PaccpOYKOM MraTexa) CMChbIBAETCs C
Jnuesoro cyeta ABOHEHTa aBTOMATYECKV B MOSTHOM 06bEMe He no3aHee 1-ro uncna MecsLa, CreayioLLero 3a MecslieM Nonb308aHNa YCnyroi ceasun. B cnyyae otcyTcTBus Ha
21-0e yMcno MecsLa, CrneaylLLero 3a MecalueM Monb3osaHns Ycnyroil csssn, Ha Juuesom cueTe ABOHEHTa AeHeXHbIX CPeACTB B pasvepe abOHEHTCKOW mnatbl no
TapucHoMy nnaHy, nnathl 3a BrageHue u nonb3osaHne O6opynosaHueM (B cnyyae, ecniv O6opyaoBaHue nepeaaHo BO BNafieHue 1 Nonb3oBaHue AGOHEHTa), nnaTbl B CYeT
croumocTn OBopynoBaHMs B TeYeHWe Nepuoda paccpouki [0 BbiNnaThl nonHol ctoumoctn OBopyaosanus (B cnydyae, ecnn OBopyaoBaHue nepeaaHo B COBCTBEHHOCTb C
paccpoyKoil MnaTexa) — 3a MpeqLecTBYIoWyiA MecaL nonb3oBaHua Yenyroil cesau Onepatop CBA3M WUMEET MpaBO MPUOCTAHOBUTL OkasaHue Ycnyr cBasn. ABOHEHTY
BbifienseTca oanH JInLeBoit C4eT, Ha KOTOPOM OTPaxatTCcs NocTynneHns cpeacte Onepatopy cBa3n oT ABOHeHTa 3a BnafeHue u nonb3osanne OBopyaosaHuem (B cnyyae,
ecnu ObopynoeaHve nepefaHo BO BnadeHue U nonb3oBaHue AGOHeHTa), Nnatbl B cyeT ctoumocT OBopynoBaHUs B TeYeHWe nepuopa paccpoyku A0 BbinmaTbl NOMHOM
croumoctn ObopynosaHus (B cnyvae, ecnu ObopygosaHue nepefaHo B coBCTBEHHOCTb ¢ paccpoykol nratexa) , Yenyru cesau «[Joctyn B MHTepHeT «[om.ru», Yenyru
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kabenbHoro TenesuaeHus «fom.ru», Yenyru casav «[omaluHuii TenedoH «om.ruy, a Takke cnucaHue 3TUX CPELCTB NPOMOPLMOHANbHO pasMepy nnathl 3a YCryru cBsiaw,
0OKa3blBaeMbIx Mo Ak, OT 0bLLero pasmepa exeMecsqHoi nnaTbl 3@ YCnyri CBA3n, okasbiBaeMble Mo Akuyn.

13 Onucanve MapTHepCKol NporpaMMbl pasMeLLeHo Ha caite club.domru.ru

14 MporpammHoe obecneyeHne Gamersbase (Mnatdopma) npuHagnexut OO0 «TopHago MeHemxmenT», MHH 5905041838, topuamnueckuii agpec 624066, r. Mepmb, yn.
CraxaHoBckas, A. 45, anekTpoHHas nouta support@gamersbase.store. [ins aktvBauuu npaBa JocTtyna HeobxoauMo 3aiiT Ha ctpanuuy hitps://gbplus.gamersbase.store/ n
BBECTV HOMEP [JOrOBOpa Ha MPpefoCTaBneHne yCryr CBA3u, 3aknioyeHHoro ¢ Onepatopom CBS3u, 3MEKTPOHHYH MouTy W naponb. CToumocTb nognucku coctasnsiet 250 pybneit
3a nepuog, ¢ MOMeHTa aKTUBALM TapudHOrO NaHa U A0 OKOHYAHWUS! KaneHAapHOro MecsiLia, B KOTOPOM OH BbiN akTUBMPOBAH, HE3ABUCUMO OT KONMYECTBA AHe (PaKTU4YEeCKoro
nonb3oBaHusi ycnyramu. Moanucka npenocTaBnsieT BOIMOXHOCTb B MEPUOA aKTMBALMM OCYLLECTBUTbL BbIGOP 2 KOMMBIOTEPHBIX WP U3 NPeaoCTaBneHHbIX B UHTepdelce
lMnatchopMbl 1 MX MCMOMNb30BATb; BOIMOXHOCTb MCMONb30BaTh AN KOMMbloTepHbIX Urp 100 MuHyT B cepBuce obnayHbix urp Playkey; npegocTtaBneHne ckugok Ha urpsl o 90%
B UMhPOBOM MarasvHe Urp gama-gama.ru; NpefoCcTaBrneHne BO3MOKHOCTY y4acTus B PO3bIrpbiluax MPM3oB M KOMMEKLMOHHbIX U3AaHWA Urp pas B KBapTan, NPOBOANUMbIX Ha
Mnatdopme. OnepaTop CBsA3N He HECET OTBETCTBEHHOCTb 3a copepxaHue MNnatdopmbl 1 NOANKUCKY, B TOM Yncne KOHTEHT, npefocTaBnseMble ¢ NOMOLLbH [natghopmbl.

15 Yenyrv no npegoctasnenunio AGoHeHTam fgoctyna k Cepsucy «Okko ®unbMbly, pasmelleHHoOMY B rrobanbHoit cet MHTepHeT no appecy http://okko.tv (nanee - goctyn k
Cepsucy), 0oCyLLECTBNATCA MOCPeACTBOM 0BpaboTku/mcnonHeHus 3anpocoB AGOHEHTOB nyTeM npefocTaeneHns ABoHeHTOM Homepa TenedoHa OnepaTopy nmpu nepeon
aKTMBaLmMu TapudHOro nnaxa no TenedoHam, ykasaHHbIM B peksuantax Onepatopa cesisn. [loctyn k Cepsucy ocyliectensetcs no lNakety nognuckn «OnTumMym» Ha nepuos
aKTuBaumMu TapudHOTO nnaHa nocne npuHsaTus ABoHeHTOM ycnosuid Monb3oBaTenbckoro corralueHust cepeuca «Okko», pasmelueHHoro B cet WHTepHET no appecy
okko.tv/terms (Monb3oBatenbckoe cornalieHue), u BeegeHus AGOHEHTOM HoMepa TenechoHa, npegocTaBneHHoro Onepatopy cBsiau. onb3oBaTENbCKOE COrnalleHue
npeacraenseT coboit nybnuynylo odepty ObLiecTBa ¢ orpaHMyeHHoi oTBeTCTBEHHOCTbIO «Okko» (MHH 7814665871, OPH 1167847381130), 3aperucTpupoBaHHOro no
appecy: 197374, r. Cankr-MNeTepbypr, yn. CasywkuHa, gom 126, nut.b, nom. 53-H). OnepaTop cBsian He HeceT OTBETCTBEHHOCTL 3a cogepxaHune Cepauca «Okko GunbMbiy,
INakeTa nognuckm «OnTumymy, B Tom uncne Kontenra, npegocraensiemblx OO0 «Okkoy.

Tapudbl Ha fONONHUTENbHbIE yCNyTyN
Ne Tapudbi PazoBo B mecsuy Mpum
1 CwmeHa nmenn (login) 100 py6. 1
2 Cwmena napons (B ouce Onepatopa cBsiau) becnnatHo
3 CmeHa napons (Ha caiite OnepaTopa cBsi3u) becnnatHo
4 Bbigenenue cratuuHoro pearnsHoro IP-afpeca st nonb3oBaHUs Ycnyramu csiav no 6e3nMmMuTHOMY TapudHomy 450 py6 20 py6 7
nnaxy.
5 MpenocraeneHne noapobHoro otyeTa o pabote ABOHeHTa B aneKTPOHHOM BiAe (Mo TpeboBaHmio ABoHeHTa): 3a 1 150 py6 1
mecsiL
6 Mpenoctasnenue noapo6Horo otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (no TpeGoBaHuto AGOHEHTa), 3a 6 py6 1
nmct A4 yo.
Perctpauus nepexopa ¢ ntoboro TapudHoro nnawa, BbibpaHHoro AGOHEHTOM B KauecTBe OCHOBHOTO, Ha pyroi
7 OCHOBHOM TapuchHbIN NnaH, peructpaums akTeauum TapudHOro nnaHa 4ONONHUTENbHO K TapubHOMy nnaHy, BecnnatHo 3
Bbl6paHHOMy ABOHEHTOM B KA4YECTBE OCHOBHOTO
8 /3meHeHme foroBopa B CBA3u C u3MeHeHueM ABOHeHTOM agpeca nomeleHns (npu Hanuumn ObopyaoBaHus (ans 10py6
Tapuda npegoctasnerus goctyna Wi-Fi) u ABOHEHTCKoN NHUM) yo-
9 MepeochopMneHme JOroBopa B CBS3M C 3aMeHoit AGOHEHTa B noMeLLeHum (pn Hanuuumn OBopynoBaHus (ons Tapuda 10py6
npegoctasnenns gocryna Wi-Fi) n ABoHeHTCKoi iuHm) yo-
10 YcraHoBka 1 HacTpoiika becnposoaHoro mapLupyTusatopa Wi-Fi, BecnposogHoro mapiupytusatopa Wi-Fi 1000 py6. 15
[IByXAuanasoHHoro !
1" YcTaHoBKa 1 HacTpoiika becnpoeogHoro USB-agantepa Wi-Fi 550 py6. 15
12 YctaHoBka ceTeBow kapTbl PCI DFE-530TX 400 py6. 1
13 lMpurocTaHoBREHMe OKa3aHUs YCIyr CBA3W Ha OCHOBaHUN 3asiBrieHust AGOHeHTa 40 py6. 4
14 Ceccus Ha OTNINYHO 1 py6. 1,6
ABOHeHTY NpefocTaBnseTCs BO3MOXHOCTb NOMb30BaHNS Ycnyramu cBsav B TeueHue He Bonee 5 (MaTu) cyTok noapsa
B TEYEHWE KaneHaapHoro Mecsitia (KOHKpeTHbIA cpok ucnonb3oBaHust Cepaica «ObeLyaHHbIi NnaTex» onpeaensieTcs
ABoHeHTOM camocTosTenbHO — aanee Cpok npefdocTaBneHWsl cepeuca), C MOMEHTa onnatbl YCryr CBsiaw C
15 ncnonb3oBaHuem Cepauca «ObeLaHHbIn nnatex» (ganee - Cepaic) Mpu OTCYTCTBUM CYMMbI JEHEXHBIX CPEACTB Ha 30 py6.JcyTin
Nuuesom cyeTe ABoHeHTa, AOCTaTOYHON ANs Nonb3oBaHMS Ycnyramu cBssu. Mpn aTom aboHeHTCkas nnaTa cornacHo ’
TapudHoro nnaHa u ctoumocTb Cepauca «OBeLLarHbIA nnaTex» CnucbIBAeTCs B MONHOM 06beMe 1 ee He06X0aMMO
noracuTb B Te4eHne Cpoka npesocTaBneHns cepaica. Cepauc akTneupyeTcsi ABOHEHTOM CaMOCTOSITENBHO B pasfene
«JInyHbIn kKabuHeT» Ha caitte OnepaTopa cBsiav unu no nopyyeHuio AboHeHTa OnepaTopom CBsau.
16 Mpomokoa Ha nognucky Axpaekc.Mioc Ha 3 mec. 469 pyb.
17 Yenyrv no npegocTaeneruto goctyna k Cepaucy «Okko GunbMbi» no MakeTy nognucku «OnTumym» - 399 pyb.

anMe‘laHMﬂ K TapmbaM Ha fononHUTeNbHbIe yCnyru:

B cToumocTb Yenyr BKioueHb! Bee Harory v cbopel (B Tom uucne — HIC) no cTaBke, yCTaHOBNEHHOMN 3aKoHOAATENbCTBOM PO.

CnevuypanucTamn Npou3BOANTCS YCTaHOBKA W HACTPOIAKA TOMbKO CepTUdULMPOBaHHOrO 060pyA0BaHMS U NporpaMMHOro obecneyerus, npeaocTaensieMblx AGOHEHTOM.

AkTuBMpoBaTh TapudHble nnaHbl AGOHEHT MOXET CaMOCTOSITENBHO B pasaene «/TnyHbIi kabuHeT» Ha calite Onepatopa cBsiau

Bl —

[MprocTaHoBNeHWe oka3aHns YCnyr CBsi3N OCYLLIECTBASETCS B NOpsiaKe, NpeaycMoTpeHHOM [JoroBopoM, ecniv MHOE He npedyCMOTPeHo Ha caitte OnepaTopa CBsi3u.

BecnposopHoit mappyTusatop Wi-Fi, BecnposoaHoit mapupytusatop Wi-Fi aByxamanasonHbin u 6ecnposopHoit USB-apantep Wi-Fi (nanee — O6opynoBaHue), Mcnonb3oBaHHble
OnepaTopom CBsiau MpW npefocTaBneHun AGOHEHTY [OMOMHUTENbBHOM YCIYrM U yKa3aHHble B akTe cOauu-MpUEMKM YCryr Mo MPefoCTaBReHwio AOCTyna, SBRSKTC COBCTBEHHOCTbIO
Onepatopa cesian 1 nepegatotcst AGOHEHTY BO BniafeHue v nonb3oBaHue 4o MOMEHTa npekpaLyeHus Aeiictaus [lorosopa uiunu 3akasa.

VckntoyaeTcss BO3MOXHOCTb AOCTyNa OAHOBpeMeHHO k Cailtam ceTW VIHTepHeT co credylowmmi AOMeHHbIMM uMeHamu:www.vkontakte.com, www.facebook.com, www.twitter.com,
www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru (ganee - CaiTbl).
VcknioyeHme BO3MOXHOCTM AocTyna MoxeT BbiTb ocyliecTeneHo AGOHeHTOM B pasgene «JMuHblit kabuHeT» Ha caitte Onepatopa cBsisM nubo B MecTax paboTbl ¢ aboHeHTamm,
yCTaHoBMeHHbIMU OnepaTopoM CBsi3W, Ha OCHOBaHMW COOTBETCTBYIOLLErO 3asBneHns. BosobHoBneHue Bo3moxHOCTM fJocTyna k CaitTam BO u3bexaHne COMHEHWS OCYLLECTBNSETCS Ha
OCHOBaHWW COOTBETCTBYHOLLErO 3asBNeHns ABOHeHTa B MecTax paboTbl ¢ aboHeHTamm, ycTaHoBMeHHbIMKU OnepaTopoM CBA3M.

Ha nepvop aktuaLum TapucHoro nnaqa XXL no yemoTpeHuio AGOHeHTa MOXET ObITb BblAeneH CTaTUyHbIi peanbHblil IP-aapec Ans nonb3osaHus Ycnyramu casu 6e3 B3uMaHus pasoBoit 1
eXeMecsiMHOW NnaThl 3a BblAeNeHue cTaTuyHoro peanbHoro IP-agpeca.

lMpenocTaBnsieT BO3MOXHOCTb NpuobpecTn noanucky Axaekc.Mntoc Ha caiite https://k.domru.rus nepuog C 01.10.2019 - 30.09.2020 cpokom Ha 3 Mec. ¢ AaThbl akTuBaLuW. Mpomokos
MOXET BbITb UCNOMb30BaH TOMLKO OfMH pa3. MoapobHas MHGopMaLWs Mo copepaHuto noanucky Ha caitte: https://yandex.ru/support/plus.

Yenyru no npepoctaeneHnto AboHeHTam goctyna k Cepsucy «Okko ®unbMbl», pasmelleHHomy B rmobanbHoi ceTu MHTepHeT no appecy hitp://okko.tv (nanee - goctyn K
Cepsucy), ocyLiecTBAsKOTCS nocpeAcTBoM obpaboTku/vcnonHeHns 3anpocoB ABOHEHTOB myTem npepocTtaeneHnss AGoHeHTOM Homepa TenedoHa OnepaTopy npu nepeow
aktuaumu [octyna k Cepsucy no tenedoHam, ykasaHHbIM B peksu3utax Onepatopa cBsiau, B [luyHoM kabuHete nnv MobunsHom npunoxeHun «Moit Jom.ru. [octyn k
Cepaucy poctyneH ans aktueauun go 20.08.2020 roga. foctyn k Cepsucy ocywiectensietca no lNakeTy nognucku «OnTUMyM» Ha YCMOBWSIX Mpeaonnathl Nocne MpuHATYS
ABoHeHToM ycriosuit Monb3oBaTenbckoro cornalueHns cepeica «Okkox, pasmeleHHoro B ceTw VHTepHeT no appecy okko.tv/terms (Monb3oBaTenbckoe cormalleHue), u
BBeAeHUs ADOHeHTOM HoMepa TenedpoHa, npegocTaBneHHoro OnepaTopy cBsiau. Monb3oBaTenbCckoe cornalleHne npefcTaBnseT coboit nybnuyHyto ocepty Oblectea ¢
orpaHu4eHHo oTBETCTBEHHOCTLIO «Okkoy (MHH 7814665871, OI'PH 1167847381130), 3apeructpupoBaHHoro no agpecy: 197374, r. CaHkt-MeTepbypr, yn. CasylukuHa, jom 126,
nwt.B, nom. 53-H). floctyn k Cepaucy aBTOMATUYECKM aKTUBMPYETCS HA CrieayHoLLmiA MecsiLy B criyyae, ecrnii AGOHEHT He oTMeHUn akTueaumio [loctyna k Cepaucy no TenedoHam,
yKkasaHHbIM B pekBuanTax Onepatopa cBs3u, B [luuHom kabuHete unn MobunbHom npunoxenun «Moit lom.ru». CTouMocTb ycryri no npegocTaBneHnto AboHeHTam goctyna K
Cepsucy B3bimaeTcs 3a 30 kaneHgapHbIX AHE C MOMEHTa aKTvBaLyM TapueHOro nnaHa, He3aBMCMMO OT KONMYeCTBa AHeN pakTUyeckoro nonb3oBaHus ycnyramu. Onepatop




r. CpI3paHb

| | CBSI3M HE HECeT OTBETCTBEHHOCTb 3a cogepxaHue Cepauca «Okko ®unbMbly, Maketa nognucku «OnTuMymy, B Tom Yucne KontenTa, npegoctasnsembix 000 «Okkoy.

CXEMA BKINIOYEHKUA NONb30BATENbCKOIro (OKOHEYHOI0) O6OPYJOBAHUA NO TEXHOJIOrUU FAST ETHERNET/ GIGABIT ETHERNET

30Ha OTBETCTBEHHOCTH 30Ha OTBETCTBEHHOCTH
‘Oneparopa cBA3K AGoHeHTa

bnssoBaTenbckoe
(oKoneusoe)
O6opyaosanne AGoHeHT

-

CXEMA BKNIOYEHUA NONb30BATENbCKOIO (OKOHEYHOI0) OBOPYJOBAHUA NO TEXHONOIUK xPON

3ona oTeeTcTEeHHOCTM aboreHTa
SoHa OTBETCTBEHHOCTM
Onepatopa cessmn

Ab6oHeHTERMIA
Tepmunan (ONT)



