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0OroBOP HA NMPEAOCTABJIEHUE YCNYT CBA3N Ne

r. HabepexHble YenHbl

AkumoHepHoe 06LecTBo «IP-Tenekom XonauHr», MMeHyemoe B AanbHeiwem «Onepatop
cBsiau», B nuue PykoBoautens aboHeHTckoro otgena TpeHuxuHolt Ombrn  UropesHbl,
JencTByloLlero Ha ocHoaHuu aosepeHHocTn Nefl-21/2018-HY ot 14.05.2018 roga, ¢ ogHom
CTOPOHbI, 1
VMeHyeMblii B JanbHenwem «ABOHEHT»,
JarnbHenem «[1oroBop», 0 HUXeCneaytoLLem:
1. MpeameT gorosopa.

1.1. Mo Hactoswemy [orosopy OnepaTop cBs3n 06s3yeTcs Ha OCHOBaHMM 3akasa Oka3blBaTb
AboHeHTy Ycnyrn, a ABoHeHT obsi3yeTca atu Yenmyru onnaumBatb.  ABOHEHT 00s3yeTcs
1CroMnb30BaTh YCNYMM UCKIOYUTENBHO NS MWYHBIX, CEMEMHbIX, [OMALIHUX U MHbIX HYXO, He
CBSI3aHHbIX C OCYLLECTBIIEHMEM NPEANPUHAMATENBCKON AESTENBHOCTY.

1.2. MepeyeHb okasbiBaeMbix Mo [loroBopy Ycnyr, cpok obecnedenust foctyna K CETU CBSaw,
nopsidok 1 hopma pacyeToB 3a YCnyri, CPOKM M MOPSAOK YCTPAHEHWS HeucnpaBHOCTEA WX
TEXHUYECKMEe OCOBEHHOCTM W MpaBWUna NpefoCTaBNEHUs U NOMb30BaHUS, NpaBa, 00s13aHHOCTU U
0TBETCTBEHHOCTb CTOpOH  yKkasbiBawoTc B 3akase, Onucanum Ycnyr. Onucanve Yenyr
pa3meLLaeTcs Ha cante Onepatopa cBsiav. OTgenbHble nonoxeHnss Onucanns Yenyr moryT ObiTb
[0MONHeHbI, u3meHeHbl B 3akase. Mog [oroopom noHumaetcs [orosop ¢ OnucaHvem Ycnyr u
3aKasom, a Takke BCE [OMONHEHUS 1 UBMEHEHMS,, KOTOPLIE SIBMSIKOTCS €70 HEOTHEMIEMOI HaCTbIO.
2. Onnara ycnyr

ABoHeHT npouasoguT onnaty Ycnyr Onepatopa cBSi3u B NOpsiake BHECEHUS aBaHca no Tapudam
Onepatopa CBA31 Ha KOHKPETHBIN BUA YCNYr, ECIN MHOE He YCTAHOBIIEHO AMNS KOHKPETHOrO Buaa
Yenyr. [leHexHble cpeacTBa BHOCATCS B HannM4HOW Unu Be3HanuyHoi doopMe Ha Jluuesoil cueT
ABOHeHTa, BblaeNeHHbIN B 3akase.

3. Cpok genicTBUSA, NOPAAOK NpeKpaLieHns oroBopa

[loroBop BCTynaeT B cuIty CO AHS €10 NOANUCaHNS U AeNCTBYET HEOMpeaEeneHHbIA CPOK N MOXeT
BbITb PacTOPrHyT B NOPSiZKE, NPeLycMOTpeHHOM OnucaHuem Ycnyr.

4. Mpouue ycnosus

4.1. MopmmucaHvem [oroBopa AGOHEHT NOATBEPXAAET CBOE COMacie Ha pasMeLleHue
ObopynoBaHns Onepatopa CBf3M B MecTax OOLiEro mMonb30BaHUS B 3AaHWM, CTPOEHMH,
COOPY)XEHWM, B KOTOPOM pacriorioxeHo MomelleHue; Ha 1cnonb3oBaHue cBeeHuit 06 ABoHeHTe
npy MHOPMALMOHHO-CMIPaBO4HOM 0BCYMBAHWUM; Ha YCTYMKY NpaBa TPeBOBaHNsH HEUCMOMHEHHBIX
ABOHEHTOM [ieHeXHbIX 00s3aTenbCTB Nepef OnepaTopoM CBS3W; Ha yyactue BO  BCeEX
CTUMYMMPYIOLLMX MEPOMPUATUSIX, PO3bIrPbILLAX M WHbIX aHamOmYHbIX MEPONpUSITUSX, KOTOpble
nposogut Onepatop CBA3u;

4.2. NMopnucanrem [oroBopa ABOHEHT NOATBEPXKAAET CBOE COrMacue C NpaBiiamMm Nofb30BaHMs
3aka3 Ha npefocTaBneHue yCnyr cBA3N

3aKMIOYMNM  HacTosMA  [loroBop, MMEHYEMbI B

K, NOAAPKOE,

«

Yenyroid, npemycMoTpeHHbiMu B [floroBope, OnmucaHun Yenyr n 3akase, WHbIX [OKYMEHTaX,
SBMAOLLMMUCS HEOTHEMNEMON YaCTbHo [loroBopa, a Takke B COOTBETCTBUM C [10roBOPOM:

4.2.1. Ha npegoCTaBNeHWe CBELEHWA O HeM (NepCcoHamnbHbIX AaHHbIX) APYrUM TPeTbUM fuuam B
Liensix MH(hOPMMUPOBaHKS O HaNM4MW 33A0MKEHHOCTY 3a YCIyrv 1 ee onnaTte O He COrmnaceH;

4.22. Ha momyyeHWe peKnamHbIX MaTepuarnoB, pacripocTpaHseMbix MobbiM crocobom o He
COrnaceH;

4.23. Ha nepefavy W nopyyeHne 0bpaboTKM MEPCOHaNbHbIX AaHHBIX TPETHUMK NULAMW O HE
COrnaceH,

4.2.4. Ha npepoCTaBMeHe cyeTa Ha agpec AMEKTPOHHOM MOYTbI, ykasaHHbIN B [loroBope, umnm Ha
caitre Onepatopa cBsiav B pasgerne «JIuHbIit kabuHeT»,

ecnu ABOHEHT He BbIpa3un NpsIMOro 0TKasa MyTeM MpOCTaBMEHUs OTMETKM B CrieLnanbHoi rpacge
«He COrnaceH» HacTOSLLEro NyHKTa O He CormaceH
5. TexHuyeckue xapakrepucTuku ycnyru «[loctyn B UHTEpPHET «[om.ru»

Oprausaupus  goctyna K Yenyram CBsau  ocyllecTensietcas no  TexHonorun Ethemet ¢
ucronb3oBaHueM npotokorna PPPOE nubo 6e3 Hero. Moroca npomnyckaHusi aBOHEHTCKOM NUHW
3aBMCHT OT BblbpaHHOro Tapuda v cTaHaapTa noakntoveHns. ins Gigabit Ethenet coctaBnseT He
Gonee 1 Tbut/c, pns Fast Ethernet - He Gonee 100 M6ut/c. BpemeHHble 3agepxkn npu
npoxoxaeHuu (Tyaa u obpatHo) PING-naketa mexay [lonb3oBaTenbckuM — (OKOHUYEHHbIM)
obopynoBaHnem AboHeHTa M CeTblo OnepaTopa CBSi3M B CpefHeM 3a MeCsL He [OMKHa
npesbilwatb 80 mc. [JocToBepHOCTb Nepefayuyn MHpOpMaLMM — AOMYCKATCS McKaxeHnst He Gonee
0,1% ot obbema nepefaHHoi MHGOPMAaLMK B TeueHne PacyeTHoro nepuopa. BoamoxHas noteps
nakeToB Mexady mMarucTpanbHbiMu y3namu Cetn Onepatopa B3 He JomkHa npesbilwath 1% 3a
PacueTHbIl nepuog.

TNnuensnn Onepatopa cBA3KM BbigaHbl PefepanbHoii cryxBoit no Hapsopy B cepe CBA3MN,
MH(OPMALMOHHBIX TEXHOMOMMIA 1 MacCoBbIX KOMMyHUKaLmiA: muueHaus Ne 158054 ot 19.04.2015r.
Ha TenemaTtuyeckue ycnyru cBsiaW, BblgaHa Ha cpok 4o 19.04.2020r.; nuueHans Ne 158033 ot
19.04.2015r. Ha ycnyru cBsi3n no nepefave AaHHbIX, 3@ UCKIIOYEHWEM YCNyr CBSA3W MO nepegade
JaHHbIX ANS Lened nepefady ronocoBod MHopmauuy, BbigaHa Ha cpok o 19.04.2020r,
nmuenans Ne 158070 ot 19.04.2015r. Ha ycrnyrv cBSI3W Mo nepefaye AaHHbIX ANs Lenei nepefadm
ronocoBoM MHopMaLmK, BbidaHa Ha cpok Ao 19.04.2020r.; nuuenans Ne 158043 ot 19.04.2015r.
Ha ycnyr cBsi3u Ansi Leneil kabenbHoro BellaHus, BblaaHa Ha cpok Ao 19.04.2020r.; nuueHsus Ne
158079 ot 19.04.2015r. Ha ycnyrn MecTHoO TenedoHHO CBA3W, 33 WCKIIOYEHNEM YCIYT MECTHOM
TenecthOHHOI CBA3N C UCTONb30BaHNEM TaKCO(OHOB 1 CPEACTB KOMNEKTUBHOIO [OCTYNa, BblifaHa Ha
cpok g0 19.04.2020r. nuueHans Ne 157959 ot 19.04.2015r. Ha ycnyrv CBS3W N0 NPeAoCTaBEHMo
kaHaroB CBs3u, BblgaHa Ha cpok 4o 19.04.2020r.;

»

Yenyrv cBsisu HaumeHoBaHue ycnyru

HaumeHoBaHue Tapudha npenocTaBneHnst AoCTyna (HyxHoe 0TMETUTb)

Lieria (pyb.)

Tun noaknioyeHns

O6opynoBaHue, nepeaasaemoe AGOHEHTY:

Tun nepegauu o6opyaoBaHust AGOHEHTY

TN noAKNio4eHNs // Kon-Bo TENENpUEMHIKOB

O6opynoBaHue, nepeasaemoe AGOHEHTY:

Tun nepegauu o6opyaoBaHust AGOHEHTY

'TvN NoaKIoYeHus // Komn-Bo TeNenpuUemMHIKOB

IABOHEHTCKMI HoMep

TN noaKNKYeHns

O6opynoBaHue, nepeaasaemoe AGOHEHTY:

Tun nepegauu o6opyaoBaHust AGOHEHTY

Yenyrv cessn

HaumeHoBaHwe TapudHOro nnana (HykHoe OTMETUTB):

ABOHeHTCKas nnata no OKoH4YaHuM

ABoHeHTCKasi nnata no BbIGpaHHON akLum (py6.) [eifCTEMA BLIGPHHOR aKym (py6.)

*WHble yenyrn

*CrommocTs (pyb.)

ExemecsiuHas nnata 3a BnageHue 1 nonb3oBaHne OGopy,u,oaaHlneM

CTOMMOCTb NPeoCTaBNeHUs AOCTyNa no BbifpaHHON AGOHEHTOM MAPKETUHIOBOM aKLm

ABAHCOBBI MNATEX N0 C Y4ETOM CTOMMOCTM NPeAOCTaBNEHVs JOCTYNa, BNAAeHUs 1 Nonb3oBaHus akemnnsipom ObopyaosaHust / nprobpeTernst aksemnnsipa O6opyaosaHns

COBOKYNHbI pasMep eXeMecsi4Hoi aGOHEHTCKOM MaTbl N0 BbIGPaHHON ABOHEHTOM MapKETUHIOBO AKLWM W NaTbl 3a BNaeHe W Nonb3osakue akaemnnapom OGOpyaoBaHus

Banatc Ha Nuuesom cyete no Joroopy/3akasy Ne Ha faty

Mopnucanme [loroBopa v Havano nomnb3oBaHUs Ycnyramu CBS3M Ha YCroBUsiX BbIGPaHHOA MapKeTUHTOBOW aKLm
(nanee - Akuus) o3Havaet akuent My6nuuHoit odepThl, pasmelyeHHolt Ha caiite OnepaTtopa cBs3u. ABOHEHT

03HaKOMMNEH ¢ YcnoBusiMK BbIGpaHHOM AKLMW, NOHMMAET COAepXaHne YCrnoBuii AKLMM, C KOTOPbIMM OH COrMaceH.

Tapudh npepoctaeneHns goctyna uunu TapudHblil NnaH MOXeT ObiTb M3MEHEH NMpW NpesocTaBneHn AGOHEHTY
poctyna k CeTu. M3ameHeHHbI Tapud ykasbiBaeTcs B akTe CAa4M-NpUeMKU YCryr no npedocTaBneHmio AocTyna.
Tapudhbl 32 BTOPOI 1 Kaxablil NOCTEYIOLNIA TeNEeNpUEMHIK YCTaHOBNEHbI B COOTBETCTBYIOWEM Onucanuu Yenyr.

ALPECA, PEKBU3WUTbI U NOAMUCU CTOPOH

ABOHEHT (Hy)XHOe OTMETUTb):

O COrMaceH Ha [OCTYN K yCryram BHYTPU3OHOBOIA, MEXAYropOAHON, MEXAyHapPOAHOI TenedoHHOI CBS3M,
Oka3blBaeMbIM B NopsiaKe, npesycMoTpenHom Onucannem Yenyru "[omalukuii TenedoH "dom.ru".

O OTKasblBaeTcsl OT  AOCTYyMa K YCnyram BHYTPU3OHOBOW, MEXAYrOPOAHOA U MeXAyHapo[HOM
TenedOHHON CBS3M 1 3aKasblBaeT YCIyrv CBS3W MO Nepefade [aHHbIX NS Leneil nepegayu ronocosoi
MH(opMaLyK B nopsiake, npesycMotpeHHom Onucaqnem Yenyri "[lomalunui Tenedo "fom.ru".

Oneparop cBA3n AGOHEHT

AO «3P-Tenekom XonauHr»

HOpuanyeckuir agpec: 614990, r. Mepmb, Wocce KocmorasTos, 111, kopnyc 43

aktnyeckuit agpec: r. HabepexHble YenHbl npocnekT XacaHa TydaHa, a. 12

Caittbl Onepatopa casian www.domru.ru

Ten. (8552) 45-00-00

WHH 5902202276

p/c4 40702810999914331000, oTkpbiThin B Gunuane «Huxeropogckmity OAO «Anbga-baHk»
Huxnmin Hosropog K/IC 30101810200000000824; BAK 042202824

| TpenmxuHa Onbra WropesHa /

ol7[e)
[ata poxaeHus KoHT. Ten.
e-mail; MecTo poxgeHus
Apnpec peructpaupm: r. yn. , A , KB.
Anpec ycTaHOBKYM NONb30BaTENbCKOrO (OKOHEYHOT0) 060PYAOBAHUSI: . ,
yn. a. KB. nopbe3n aT.
r. Macnopt Ne , BblAaH
pata

C nHdopmaLmeit, Heobxoaumoii ans 3akmtovenus [loroBopa, a Takke ¢ Onucanmem Ycnyr,

Tapudamn M ycrioBusiMU BbIGPAHHON MApPKETUHTOBOWM aKUMM O3HAKOMMEH, COraceH U

0bs3ytoch X BbINOMHATD.
/




