r. bpsuck

(I

OMUCAHUE YCNYTU CBA3W «domawHuii TenedoH «JOM.RU»

1. ONUCAHUE YCNYru CBA3N

1.1. Onepatop cBs13u, AeiCTBYOLWNA Ha 0cHOBaHWM nuLieH3n Ne 158131 ot 01.12.2015 r. Ha ycnyrn MecTHON TenedoHHON CBSA3M, 3a UCKITIOYEHUEM YCIyT MECTHON TenedoHHOM CBS3M C
1CrONb30BaHWEM TakcohOHOB 1 CPEACTB KONNEKTMBHOrO AocTyna, cpokoM Ao 01.12.2020 r, 06s13yeTcs okasbiBaTs ABOHEHTY YCIyrit MECTHOI TENE(OHHOM CBA3M, 3@ UCKITOYEHUEM YCnyr
MECTHOI TenedOHHOI CBA3M C UCMOMNb30BAHNEM TakCO(OHOB 1 CPEACTB KOMMEKTUBHOMO A0CTYNa, YCNyry CBA3N NO Nepefaye AaHHbIX ANS Lenel nepefayu ronocosoi MHhopmaLm Ha
ocHoBaHuu nuueHaun Ne 157907 ot 01.12.2015r. cpokom o 01.12.2020r- «[Jomawwnuin TenedoH «[JOM.RU» (nanee — Ycnyru cesaum), a Takke ¢ cornacus ABoHeHTa npeaocTaBnsTh
BO3MOXHOCTb [JOCTyNa K YCryram BHYTPU3OHOBOW, MEXYHAPOAHOM U MexayropoaHeil TenedoHHoi casian, a AGOHEHT 0Bsi3yeTcst onnadmBaTb YCnyru CBsiau B NOPsiAke, B CPOKW W Ha
YCNoBusX NpeaycMoTpeHHbIX [JoroBopom, HacTosiumm Onucanuem Yenyrv n 3akasom.

1.2. NMpu cornacun ABoHeHTa Ha NpefocTaBNieHne AOCTYNa K yCryram BHYTPU3OHOBOM, MEXAYHAPOAHOM 1 MeXYropoAHoi TenedoHHoN cBA3u AGOHEHT onnaunBaeT AaHHble ycryr
BHYTPW30HOBOW, MEX/AYHAPOAHON 1 MEXAYrOpPOAHON TenedOHHON CBA3MN Ha YCOBMUAX W B NOPAAKE, M3NOXKEHHbIX B OTAENBHO 3akmtoyaeMblx AGOHEHTOM C OnepaTopoM CETe!t 30HOBOM,
MeXayHapoaHON W MEXOYropofiHOi TenedoHHOM cBs3n AoroBopax. AGOHEHT OnnauMBaeT YCRyru BHYTPU3OHOBOW, MEXAYHAPOAHOM W MEXOYropofHONA TenedoHHOM CBA3M MyTem
CnncaHust AeHEXHbIX cpeacTs ¢ JuueBoro cueta AGOHEHTa Ha pacueTHbIi cyeT OnepaTopa CBsaW C LieMblo UX fanbHewlero nepeyuncrneHns OnepaTopom CBsiau B NOMb3y OnepaTopoB
CETU BHYTPW3OHOBOW, MEXAYHAPOAHON 1 MEXAYropoaHOi TenedOHHONM CBA3N MPU HaMM4uM COOTBETCTBYIOLLMX AOrOBOPEHHOCTEN Mexay OnepaTopom CBS3N U Onepatopamu CeTw
30HOBOW, MEXAYHAPOAHOM 1 MeXyropoaHoi TenetoHHoM cBs3n 06 ocylecTeneHnm OnepaTtopom CBA3N pacyeToB ¢ aboHeHTaMu.
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«ABOHEHT» - nonb3oBaTenb Ycnyramu, ¢ KoTopbiM 3akntoyeH [loroop Npu BbiAeneHn Ans 3Tux Lienei aboHeHTCKoro Homepa;;

«AGOHEHTCKas NUHUA» - NUHUS CBS3W, coeauHsiollas Monb3oBaTenbckoe (OkoHewHoe) obopynoBaHue ¢ Y3anom cesisu Cetn Onepatopa CBS3M, HaxoAsllasics B COOGCTBEHHOCTU
Onepartopa cBsau;

«AbOHeHTCKas nnata» — (PUKCMPOBAHHbIA NNaTex 3a YCnyrn CBA3N, OkasbiBaeMble B TeyeHne PacyeTHoro nepumopa, KOTopblit ABNSETCA NOCTOSHHON BEMNYMHON, He 3aBMCALLEN OT
obbema dhaKTM4ecky NonyYeHHbIX Yenyr;

«AGOHEHTCKMIA HOMep» - HOMEp, OAHO3HAYHO Onpedensioui (MaeHTUcULMpyowuit) ABoHeHTa uimnmu ero [Monb3oBaTenbckoe (OKOHEYHOE) 0GOpYLOBaHWE Mpu MONb30BaHUM
ABoHeHTOM ycryramu TernedoHHol cesiau. [pepoctaBneHne ABoHeHTy Ycnyr cesisu no [oroeopy, Hactosiemy OnucaHuio M COOTBETCTBYlOLIEMY 3akady OCYLLECTBMSIETCS
WNCKIIOUNTENMBHO C MCMONb30BaHNEM BblaeneHHoro OnepaTopom CBA3N Npu NpefoCTaBNeHN AOCTYNa Kk Yenyram casa3n ABOHEHTCKOro Homepa.

«[lononHuTenbHas ycnyra» - ycnyra, npegocrasnsemas Onepatopom CBA3uM B AONOMHEHE K MHbIM Ycnyram no [JoroBopy npi Hanmu4n TEXHUYECKON BO3MOXHOCTH.

«3aka3 Ha Ycnyru» (3aka3) - [JOKyMEHT, mopanuchiBaeMblii CTopoHamu B pamkax [loroBopa, coaepxaliuit uHcopmaumio o6 Ycnyrax, 3akasbiBaeMblx AGOHEHTOM, C LENbH
npuoGpeTeHuns Yenyr;

«ObopynoBaHmne» - TexHnyeckue cpeacTsa v MporpammHoe obecnevenme, KoTopble MOTYT BbiTb ycTaHOBMEHbI B Momelyennsx B Lensx npegoctasnedns Ycnyr no [jorosopy
nepeaaHbl Onepatopom cBs3u ABOHEHTY BO BNaJeH1e 1 Nonb3oBaHWe B eHb NpeocTaeneHns goctyna k Cet no AKTy caaumn-npuemkin YCnyri no npeaocTaBnernto goctyna. Aapec
yCTaHoBKYW, BUA (Tvn) uunm ctoumocTts OBopynoBaHusi, a Takke CTOpOHa, KOTopasi ero NpefoCTaBNsSeT AN OkasaHUs YCNyr CBsiaW, ykasblBakoTcs B AKTE caauu-npuemku Yemyr no
NpeAoCTaBNEHMIO [OCTYNa.

«Onucanne Yenyr» - HacTOALWMIA [OKYMEHT, COAEpXalyuii OnucaHne, TexHnyeckue OCODBEHHOCTM M npaBuna NPeAoCTaBneHUs W NOMb3oBaHMA YCAyrA, a Takke npoeaypy
B3aumopeiicTens CTOPOH B pamkax NpeaocTaBneHns Yenyri i apyryio Heobxoaumyto nHopmaumio. Onucanune Yenyr pasmelyaetcs OnepaTopom CBS3M Ha COOTBETCTBYHOLLEM CaliTe U
MOXeT nepefaBaTbcsi ADOHEHTY B MOMEHT noanucaHns 3akasa;

«Monb3oBatenbckoe (OKOHeYHOE) oGopyAoBaHUe» — 06opyaoBaHUe, HeobxoauMoe AGOHEHTY AMs MOLKMIOYEHUs K Y3ny CBS3W C NOMOLLb0 ABOHEHTCKON NMHWM, HaXoasilueecs B
cobcreeHHocTv ABoHeHTa. Bua (Tvn) Monb3oBaTenbekoro (okoHewHoro) 06opyaoBaHms ykasbiBatoTcs B 3akase;

«MomeLueHne» — nomelLieHe, HaXOAALLEECs BHEe 30HbI OTBETCTBEHHOCTV Onepatopa CBA3W, rae MoXeT BbiTb ycTaHoBneHo ObopynoBaHue AN npegocTasneHns Yenyr no florosopy,
npuHagnexatyee AGOHEHTY Ha KakoM-MbO BELLHOM Npage.

«MepemelleHne» - HanpaeneHre OnepaTopoM CBsiaW NocTynatowmx oT ABOHEHTa AEHeXHbIX CPeACcTB Mo AaHHOMY [loroBopy Mnu OTAEeNbHbIM 3akasaMm B CHET MOralleHus paHee
06pa3oBaBLLeiiCa 3aA0MKEHHOCTA.

«MpepbiBaHMe npepocTaBneHns Ycnyru cBA3M» — 03Ha4aeT NepepbIB B NPeAOCTaBNeHn YCnyru CBA3N, 3aperncTpupoBaHHbIi TexHndeckoit cnyxbon Onepatopa cBaay;
«PacueTHbIl nepuogy - kaneHaapHbiit Mecs ¢ 00 yacos 00 MuHYT nepeoro uucra Ao 24 yacos 00 MUHYT NOCREAHEro JHs TOTO e KaneHLapHOro Mecsilia, B KOTOPOM Obinv OKa3aHbl
Yenyru no [JoroBopy Ha NpeAocTaBreHue yeryr CBA3u;

«TapudHble NNaHbI» - YCrIOBUS NONMb30BAHNS 1 ONMATbl YCAyr CBA3N;

«Tapudibl Ha AONONHUTENbHbIE YCNYTM» — YCIIOBNS NPEfOCTaBMEHNS 1 onnaTthl [JoNONHUTENbHbIX YCIYT, OkasbiBaeMbix OnepaTopom cBa3n ABOHEHTY.

«Tapudbl Ha Yenyru» (Tapudbl Onepartopa cBsasu) — ycrnoust onnatsl Ycnyr OnepaTopa CBsiaW, KOTOPbIE BKIKOYAKT B CEOS: Tapudbl NpesocTaBneHnst A0CTyna, TapudHble NiaHbl,
Tapudbl Ha AONOMHUTENbHBIE YCNyry;

«Tapudbl npeaocTaBneHns AoCTynay - yCnoBus npegoctasnenns goctyna AGoHeHTy k CeTv n onnathl Yenyru no npeaocTaBnenmio JOCTyna;

«CeTb cBA3mn» (CeTb) - BCe pacnpeaenuTenbHble CeTy, puHaanexalye Onepatopy cassn Ha NioboM BELHOM NpaBe 1 NpefHasHaueHHbIe ANs Oka3aHns YCnyr cBAsM.

«Y3en CBA3W» - CPECTBA CBSA3M, pasMeLLieHHble Ha CeTu 1 BbINONHSIOLME (YHKLAM CUCTEM KOMMYTaLM.

«Ycnyrax - Bce Ycnyru, npefoctaBnsieMble B pamkax 3akasa (Ycnyru no npefoctaBneHnto goctyna, YCnyri cesau 1 [JononHutenbHble yenyru);

Ycnyra cBAi3u» — IeATenbHOCTL Mo npuemy, 06paboTke, XxpaHeHuto, nepeaaye, A0cTaBke COOOLLEHA 3MEKTPOCBA3N;

«Ycnyra no npeaocTaBneHNI0 AOCTYNay - COBOKYMHOCTb AecTauiA OnepaTopa CBA3W, HanpaBreHHbIX Ha 0Becneyere BO3MOXHOCTM OKa3aHns ABOHEHTY YCnyr CBS3M 1 BKITHOYAIOLLNX
hopmupoBaHu1e ABOHEHTCKOI NIMHIAM W NPUCOEAMHEHME C e MOMOLLBI0 Morb30BaTENLCKOrO (OKOHEYHOTO) 060pyAoBaHMUs ABOHEHTa K Y3ny casiau, odopmneHne [loroBopa, peructpaLmo
ABoHeHTa, BblgeneHue fluueBoro cyeta. B 3aBucMOCTM OT BUAa MpefocTaBnsiemMoit Ycryru cesisu Ycnyr no npefocTaBneHMio AOCTyna MOryT BKrovaTb B CeDsi OCyLLECTBrEHWE
OnepaTopom CBA3W WHbIX AENCTBMIA, MPESYCMOTPEHHbIX BbIBpaHHbIX AGoHeHTOM Tapudom npeocTaBneHus JocTyna;

«IP-agpec» - HoMep, OAHO3HAYHO onpefenstoLWmiA (MaeHTUdMLMPYoLMiA) ABoHeHTa niunm ero Monb3oBaTenbckoe (OKOHeYHOE) 0bopyaoBaHWe Npyu NoMb30BaHUM AGOHEHTOM ycryramm
CBSI3W MO nepefaye AaHHbIX Ans Lenel nepeaayu ronocoson MHGopMaLmu HoMepoM, BbiaensieMblii AGoHeHTy OnepaTopomM CBsi3W Mpu NpefoCTaBReHUN JOCTyNa K Ycnyram CBsisu.
Mpenoctaenexne ABoHeHTy Ycnyr cesisu no [loroBopy, HacTosiemy OnucaHuio U COOTBETCTBYHOLIEMY 3akady OCYLLECTBMSIETCS UCKMIOUMTENBHO C WUCMONb30BAHUEM BbIAENEHHOTO
OnepaTopom CBS3u Npy NpeaocTaBneHn Aoctyna k Yenyram cesau IP-agpeca.
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3.1. [lo MoMeHTa OKkasaHWs Ycnyru no npefocTaBnenmnio Aoctyna ABOHEHT AOMMKeH NPOV3BECTI OnnaTy 3a YCnyri no npeAoCTaBNeHNo AOCTYNa, 3a BNafieHne 1 Nonb30BaHne KaxabiM
aksemnnspom ObopynoBaHWs B nepsoM nocne npefoctasnenns AGOHeHTY AocTyna k Ycmyram cBssn v nognucaHns CtopoHamu AKkTa caauqu-npuemki YCnyr no nNpeaocTaBneHmnio
[0CTyna Mecsile U nepBOHaYanbHbIA aBaHCOBbIA MMATEX 3a NOMb30BaHWe YCnyramu CBS3v B pa3Mepe, yCTaHOBMEHHOM HacTosawwmm OmucaHuem Ycnyr, ecnu B OnucaHun Yenyr He
ykasaHo MHoe.

3.2. Yenyra no npepoctaenenuntio foctyna ABoHeHTy okasbiBatoTcs Onepatopom cBsiaw B TeueHne 5 (Mstu) paboumx gHeit ¢ MomeHTa onnatbl AGOHEHTOM CTOMMOCTW Ycnyr no
npeAoCTaBNeHMNio AOCTYNa M NepBOHaYanbHOro aBaHCOBOO NMaTexa B pa3mepe, yctaHoneHHom Onepatopom cesan, no Tapudam Onepatopa CB3n B NONHOM 0GbEME, eCll UHOE He
yKa3aHo B Hactosiyem Onumcanum Yenyru u/unu 3akase.

3.3.MNocne 3aBepLueHUs komnrekca paboT no npefocTaBneHnio goctyna AGOHeHTY k Ycnyre cBsian OnepaTop CBSi3M NPOM3BOAUT NPOBEPKY NpeOCTaBNEHUs AOCTYNA W NpeacTaBnseT
ABOHeHTY Ans noanucaHns AKT chauv-npuemku Ycnyrn no npefoctaeneHnio aoctyna. AGOHeHT 06si3aH NpuHATL YCnyry no npegocTaBneHmnio AoCTyna HenocpeAcTBEHHO nocne ee
OKasaHus nmbo OoTkasaTbCH OT MPUEMKM, NMpeAcTaBuB COTPYAHWKYy Onepatopa MMUCbMEHHYI0 MOTUBMPOBAHHYK MpeTeHauto. PakT Haanexallero okasaHus ABOHeHTY Ycmyrw mo
npeAoCTaBNEHMIO AOCTYNa NOATBEPXAAETCS NoANMCaHHbIM CTOPOHaMM AKTOM CAauM-NpUeMKM Ycnyri no npefocTasneHuto focTyna. MpefoctaBnerne Ycnyru cesan B nepeoM MecsLe
AeCTBIS COOTBETCTBYIOLLEro 3aka3a OCyLLECTBRAETCS C AaTbl OKadaHus YCryri no npefocTaBneHuto 40CTyna, eCii MHOe He ykasaHo B 3akase.

3.4. OkasaHve Ycnyr cBa3u, a Takke AOCTYN K NpeaocTaBneHHsIM ¢ cornacks ABOHEHTa yeryram BHYTPU3OHOBOI, MEXAYHAPOAHON N MEXAYropoAHeN TenedoHHOI CBA3N MOXET BbiTb
NpUOCTaHOBNEH M0 MHULMaTMBe OnepaTopa CBA3N B Cy4asX, NPeayCMOTPEHHbIX AENCTBYIOLMM 3aKOHOAATENLCTBOM, @ Takke [1oroBopoM, HacTosLmmM Onncannem Yenyru u 3akasom.
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3.5.Mpun HamMumm TeXHYECKON BO3MOXKHOCTH, a Takke Npu ycriosum obecnevenns ABoHeHTom paboTtocrnocobHocT AGOHeHTCKOM NuHuM 1 OBopynoBaHus (B Tom Yucne obecneveHue
ABoHeHTom OBopynoBaHusi anektponutaHuem 220B) u Hanuuust goctyna k Ycryram cBsian ¢ Morb3oBaTenbckoro (okoHeuHoro) obopyposaHus, Onepatop cBsian obecneunsaet
ABOHEHTY BO3MOXHOCTb MOMb30BaHWS Ycnyramn cBssn 24 ([Bafuath YeTbipe) Yaca B CyTKW, 33 MCKMIOYEHMEM NMEpepbIBOB Ha MPOMMNaKkTMYeckne U peMoHTHble paboTbl Ha CeTw
OnepaTopa CBSi3V 1 CET CBA3M 06LLEro Nonb3oBaHMS.

3.6.Monb30BaHNe Yenyramn CBA3u (MCXoasLMe W BXOASLLME COEAVHEHMS) B MecsiLe, criefyiolleM 3a PacyeTHbIM neprogoM, BO3MOXHO NpW OTCYTCTBMW 3a[0IKEHHOCT 3a Ycnyru,
OkasaHHble B PacueTHoM nepwvoge, Ha 21 uMcno Mecsila, cnefytolero 3a PacyeTHbiM nepuofom. Mpu Hanuuuu 3agormkeHHocTM ABOHeHTa 3a Ycnyru Ha 21 uucno  mecsua,
cneaytowero 3a PacyeTHbiM neproaom, Onepatop CBS3M UMEET NpaBo MPUOCTaHOBUTL OkasaHe YCnyr o MOMeHTa noralleHns ABOHeHTOM 3agomkeHHocTi no Tapudam Onepatopa
CBSA3M.

4. TTP AB A A OB A3 AHHO C T C T O P O H

4.1. ABOHEHT OBA3YETCA:

4.1.1. ABoHeHT He OyneT nepeaaBaTb TpeTbUM NuuaMm B Nioboit dopMe u NtobbiM cnocobom npegocTaBneHHbIit No [orosopy AGOHEHTCKMI HOMep, NPeAoCTaBRsATb TPETHUM NuLaM
poctyn K ABOHEHTCKOA NUHMW, nepefaHHoi eMy B nomnb3oBaHue no [loroopy, B TOM uucre B LieNsx nonyyeHus nubo npedoctaBneHus TpeTbMu nuuamu Yemyr cssiau, 6e3
cornacosakus ¢ OnepaTopom CBs3M.

4.1.2. AGoHeHT 06s3yeTCs Npu npekpaLueHnn geiicTens [loroBopa m/nm COOTBETCTBYHOLIEro 3akasa (HEe3aBMCMMO OT MpWUYWHbI) BepHyTb OnepaTopy cBsian ABOHEHTCKYHO NUHWIO M
O6opynosahue (B cryyae, ecnin OBopynoBaHue nepeaaHo BO BrafeHWe 1 norb3oBaHne ABGOHeHTa) B MOMEHT nogauu OnepaTopy CBsiaW 3asiBNeHNst 0 NpekpaLleHun aeicTaus 3akasa
no aKTy npuema-nepesaymn B mectax pabotbl ¢ aboHeHTamm, ycTaHoBNEHHbIMU OnepaTopoM CBSI3W, EC MHOE He MPEeLyCMOTPEeHO HoBbIM 3aka3oM. Mpu HeucronHeHu AGOHEHTOM
06s3aHHOCTV No BO3BpaTy ABGOHEHTCKOM NuHMKM OnepaTop CBA3M MMEeT NpaBo B3bickaTb ¢ ABOHEHTa CTOMMOCTb abOHEHTCKOI NUHMK B pa3Mepe, a Takke noTpeboBaTb BO3MELLEHNS
pacxodoB, CBA3aHHbIX C €& Bo3BpaToM (BkMtouas cyaebHble namepxkm). Mpu HencnonHeHn ABOHEHTOM 00513aHHOCTM MO BO3BPaTy NepefaHHOro BO BrafeHMe M Monb3oBaHuMe
O6opynosanus OnepaTop CBsi3v Bripase B3bickaTb ¢ ABoHeHTa croumocTb OBopyaoBaHus, feicTaytolLyto y OnepaTopa CBsi3v Ha MOMEHT onfaTthl cornacHo OnucaHuto Yenyru, a Takke
notpe6oBaTh BO3MELLEHWSt PACXOA0B, CBA3aHHbIX C ero BO3BPATOM (BKNH0Yas CyaebHble u3aepxku).

4.1.13. ObecneumBatb coxpaHHocTb ABoHeHTCkon nuHumn 1 Obopyaosanus OnepaTopa cBsan, Haxogswxes B MomeleHum, n cobniofeHne TpebosaHmit npoussoautens O6opyaosaHus
1 OnepaTopa CBA3M K €ro aKcnnyaTauum; komneHcuposaTs Onepatopy cBs3n YObITkK B Cyyae yTpaTbl unv noBpexaeHns AGOHEHTCKOM NHIK (33 MCKIIOYEHNEM YObITKOB, BO3HMKLLNX
no BuHe OnepaTopa CBS3u), pasmelLeHHo B [oMeLLeHnl, B COOTBETCTBUM C AENCTBYIOLMM 3aKoHO4aTENbCTBOM W [loroBopom B TeveHue 3 (Tpex) OHE C MOMEHTA BbICTaBMEHNS
OnepaTopom CBsi3 COOTBETCTBYHOLLErO cyeTa. OnepaTop CBSi3W 0CBOOOXAAETCS OT OTBETCTBEHHOCTU B Cry4ae BO3HUKHOBEHWSI MO BUHE AGOHEHTa HeucrpaBHOCTEN Ha AGOHEHTCKOI
nuHrn, OBopy[OBaHMK CBA3M M TeNenpueMHuke, Haxoaslumxes B NMomeLyennn, npu aTom aboHeHTCKas nnaTta HauucnseTcs 1 onnaymsaeTcs AGoHeHTOM. He gomyckaTb CamMOBOMbHOMO
BCKPLITWS W/ NoBpexaeHns ycTpoincTe CeTu, CaMoBOMBHOTO NOAKMIOHEHNS UMM OTKMIOYEHNS ABOHEHTCKON MNHIK.

4.1.4. BecnpensiTcTBeHHO fonyckaTb k O6opyaoBaHMto, AGOHEHTCKOM MMHMNM W MOAKMIOYEHHOMY K HUM [orb3oBaTeNbCKOMY (OKOHEUHOMY) 0BopynoBaHWo coTpynHukoB Onepatopa
CBS131 NS NPOBEIEHNS HEOBXOANMBIX NNaHOBO-NPochunakTyeckux paboT n MmogepHusaLm Cet.

4.1.5.Coobwjats Onepatopy cBsi3u 0 Ntobbix nopexaeHnsx Cetn, ABoHeHTckoi uHumn 1 OBopyaoBaHNS, pacnonokeHHbIX B [oMeLLeHnm.

4.1.6.He npucoennHaTb kK AGOHEHTCKOI MHMK MMonb3oBaTenbCckoe (OKOHEYHOE) 060pyAOBaHMe, KOTOPOE He COOTBETCTBYET YCTAHOBMNEHHLIM TpeBOBaHMAM; UCMONb30BaTh ANS [OCTyNa K
Cetun OnepaTtopa cBS3u TOMbKO Takoe [onb3oBaTenbckoe (OKOHeYHOe) 060pya0BaHIe, KOTOPOE UCTIPABHO, W CEPTMCNLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit PeaepaLim nopsyke.
4.1.7.Cobniopath Mpasuna nonb3oBaHus Ycnyramu, U3noxeHHsie B [loroBope, Hactosiyem Onucanum Ycnyru, 3akase, a Takke UHbIM 06pa3oM ycTaHoBNeHHbIe OnepaTtopom CBsau.
4.1.8.CBoEBPEMEHHO co0bLLaTh 060 BCex cryuasix MpepbiBaHUs NpeaocTaBneHnst YCnyru cBsau v (Unu) yxyaLlenus kadectsa Ycnyr cesian Onepatopy CBsi3u, a Takke npeanpuHuMaTh
BCE WHble AeNCTBIS, NPeAyCMOTPEHHbIE NS Takux Cy4aes B COOTBETCTBUM C AOCTUTHYTbIMI CTOPOHaM AOrOBOPEHHOCTAMM.

4.1.9.MNpu pactopxeHun [orosopa niunm nioboro n3 3aka3os B Noboe Bpems B 0fHOCTOPOHHEM NOPSAKE MPOM3BECTM pacyeT cornacHo . 6.3. HacToswero Onucanus Yenyru.

4.1.10.He npopasaTb 4 He nepefasaTb TPETbUM nuMUaM Ycnyru, okassiBaeMble OnepaTopom cBsiu no [loroBopy, a Takke He nepefaBaTb CBOW npaBa W 0bsi3aHHoCTM no [loroopy
TpeTbiM NuUam 6e3 npeaBapuTeNbHOMO NUCbMEHHOTo cornacust Onepatopa cBsian. Mpu HecobniofeHnm faHHoM 06s3aHHOCTH, OniepaTop CBS3W MMEET NPaBo B OAHOCTOPOHHEM Nopsifke
pacToprHyTb [lorosop.

4.1.11. AGOHeHT rapaHTupyeT, 4To 0bnagaeT 3akoHHbIMK NpaBamu Ha MomelleHne. AGOHEHT, He SBNALLMIACS COBCTBEHHUKOM NMOMELLIEHNS N He COCTOSILLWIA HA PETUCTPALIMOHHOM y4eTe
no MecTy xuTenbCTBa B MomeLyeHnn, obecneunsaet cornacie cobCTBEHHMKA faHHOrO MomelLeHns Ha okasaHue Yenyr B AaHHOM [omelLeHm.

4.1.12. CoobLath OnepaTopy CBS3M O MpekpaLLeHM CBOEro npasa BrafeHus 1 (unu) nonb3oBaHus MomeleHnem, 060 BCex U3MEHEHUSIX B CBOUX PEKBU3UTAX (hamuminm, NacnopTHbIX
[aHHbIX, MECTa XUTeNbCTBA U T.M.) B CPOK, He MpeBbiLLatomil 60 (Lectupecatn) aHel ¢ MoMeHTa n3meHeHus. [lo MomeHTa nomnyyenns OnepaTopom CBA3N yBeLoMneHns 0T AGOHeHTa,
a Takke npu He yBesomneHnn AboreHTom OnepaTtopa cBA3u okasaHHble Yenyru onnaunsatoTcs ADOHEHTOM 3a BECb NepioA A0 MOMEHTa NPpeKpaLLeHns okasaHus Ycnyr ceaau.

4.1.13. Obecneumnsatb coxpaHHocTb ABoHeHTCkon nuHumn 1 OB6opyaosaHus OnepaTopa cBsian, Haxogsuxcest B Momeluerum, u cobntofeHve TpebosaHmin npoussoautens O6opyaosaHus
1 OnepaTopa CBS3W K ero akcnnyataLmu; komneHcupoeaTtb OnepaTopy CBs3n YObITKM B Cryyae yTpaTbl unu noepexaeHns O6opyaoBaHus unu ABOHEHTCKOI NUHUM (38 UCKMKOYEHVEM
y6bITKOB, BO3HMKLLIX MO BiHe OnepaTopa cBsav), pasmeLLeHHoi B [oMeLLeHnm, B COOTBETCTBIW C AEMCTBYIOLLMM 3aKOHOAATENbCTBOM 1 [loroBopom B TeveHne 3 (Tpex) AHei C MOMeHTa
BbICTaBNeHMs OnepaTopom CBA3N COOTBETCTBYlOLEro cyeTa. OnepaTop CBA3v 0CBOOOXAAETCS OT OTBETCTBEHHOCTU B CIyYae BO3HWUKHOBEHWS NO BiHe ABGOHEHTa HeucnpaBHOCTEN Ha
ABoHeHTCKON NHM, OBOpy[OBaHUN CBS3N W TENENpUEMHMKe, HaxoaslLmMxcs B MoMelLieHM, Npyu 3ToM aboHeHTCKas nnata HaumcnseTcs W onnadvsaetcs AGoHeHToM. He ponyckatb
CaMOBOIIbHOIO BCKPbITUS W/ NOBPeXaeHNst ycTpoiicTe CETH, CAMOBOMBHOMO NOAKIKUYEHIS UMK OTKIHO4EHNst ABOHEHTCKON MUHUN.

4.1.14. AGoHeHT 00s3yeTcs B Criyyae yTpaTbl nepeaHHoro Bo BriageHue 1 nonb3oBatue O6opyaoBaHmus coobiuute Onepatopy cBsan MyTem HanpaeneHns ABoHeHTom OnepaTtopy CBsaun
COOTBETCTBYIOLLErO MMCLMEHHOTO 3asiBNIEHNs O ero yTpate B MecTax paboTkl ¢ aboHeHTamn Onepatopa cBsau, nbo cooblynts OnepaTopy CBS3M O BbIXOAE M3 CTPOS NepeaHHoro BO
BnageHue v nonb3osaHne OBopynoBaHus no TenedoHy. B cnyyae Bbixosa nepeaaHHoro Bo BriaaeHue v nonb3osaHne AGoHeHta OBOpYAoBaHUs U3 CTPOS €ro 3amMeHa NpoM3BOANTCS
TONbKO nocre Bo3spaTa AGOHEHTOM BbileAwero u3 ctpost O6opyaosaHus Onepatopy cesiau. Mpepoctaenenne OBopynoBaHus ABOHEHTY Mpon3BOAMTCS MoBbIM yOO6HBIM Ans
Oneparopa cBs3n cnocobom nocne onnatsl ABOHEHTOM CTOMMOCTM YTpaueHHOro nnu nospexaeHHoro OBopyaosaHus, AeicTeytoLeit y Onepatopa CBA3M Ha MOMEHT ONMaTkl COrMacHo
Onucannio Yenyrn, B cnyyae NOATBEPKOEHUS TexHUyeckumn cneumannctamn OnepaTtopa cBsaW, yTo Bbixod O6opyaoBaHWs U3 CTpos npousowen no BuHe ABoHeHTa. B cnydae
NOBPEXEHNsi NepefaHHOro BO BrafieHue 1 nomb3osaHne AboHeHTa OBopynoBaHus (3a UCKMHYEHUEM NOBPEXAEHNIA, BO3HUKLLMX N0 BUHE OnepaTopa CBsi3u), B TOM YMCTe NOBPEXAEHMN
kopnyca ObopynoBaHus, He MO3BOMsOLLME B AanbHeiileM akcnnyatuposats OBopynoBaHWe M/UNK CyLIECTBEHHO Hapyllalmx BHeWHUA Bug O6opynoBaHusi, AGOHEHT Bo3MeLLaeT
Oneparopy cBs3n yobITKM B pa3mepe cToumocTn ObopynosaHms. B cnyyae Bbixoaa nepefaHHoro Bo BnageHue i nonb3osaHne AboHeHTa ObopyaosaHms 3 ctposi no BuHe Onepatopa
CBS3M €ro 3ameHa npon3soanTcs OnepaTopom CBA3N 3a CBON CHET.

4.1.15. CamocTosTensHo obecneunTb 3alnTy OT SMEKTPUYECKOr0 MEepeHamnpsikeHusl, B TOM YWUCTE MMMYNbCHOTO, NONb30BaTENbCKOr0 (OKOHEYHOro) U (Mnu) WHOro oBopyLoBaHus,
MOAKMIOYEHHOrO K aBOHEHTCKON NMUHMW. 3alymTa OT 3NEKTPUYECKOro MepeHanpsikeHns JomkHa ObiTb ocyliecTBneHa ABOHEHTOM C cOOMIOAEHMEM MpaBun U HOPM 3KCMAyaTaLum
3MEeKTPUYECKUX NMPMBOPOB M C WUCMONb30BAHMEM TEXHUYECKMX CPEACTB, COOTBETCTBYHOLMX YCTAHOBMEHHLIM AENCTBYIOLMM 3aKoHOAATensCTBOM TpeboBaHWAM, MpenoTBpaLyaloLmx
NPUYMHEHE BPeaa 3A0POBbIO 1 XM3HK, yiiepba MMYLLECTBY, MOBPEXAEHNS NOMb30BATENLCKOTO (OKOHEUHOTO) 1 (Mn) MHOTo 0B0PYAOBAHNS B Pe3yNbTaTe BO3HWKLLETO NepeHanpsaxeHus.
ABOHEHT yBEAOMNISIETCA, YTO MEepeHanpsKeHre MOXET MOCTYNUTL N0 CeTAM Nepefayn fAaHHbIX (TenedoHHble, TenerpagHble, KOMNbIOTEPHbIE CETH) C UCNONb30BAHUEM Pa3NUYHbIX CPES,
nepefayn [aHHbIX (3NIEKTPUYECKOH, SNEKTPOMArHUTHOMN, B TOM YMCE ONTUYECKOI) 1 SNIEMEHTOB KpenneHust abOHEHTCKON NuHUK. MepeHanpsikeHus Ha abOHEHTCKOM NUHN NOSIBNSOTCS
no HesasmcsaLM 0T OnepaTopa cBs3n 06CTOATENLCTBAM, NPU FPO30BBIX, ANEKTPOCTATUYECKUX Pa3psaax, HaBeAeHU NapasnTHBbIX TOKOB MPU FPO30BLIX Pa3psax, BOSHUKHOBEHUN TOKOB
npy KOMMYTaLM MOLLHBIX MHAYKTUBHBIX HAarpy3oK B CUOBOM CETW, HAKOMNEHMN CTAaTUYECKNX 3apsA0B Ha BO3AYLUHbIX MMHNSAX, HABOAKAX OT BbICOKOBOMbTHBIX NMHWIA 3neKTponepeaay,
3aMblKaH1s CUMOBOW CETW WMWK BbICOKOBOMBTHOM NUHWM ANEKTpONepeaaymn 1 Npoumx TEXHOTEHHbIX W (opC-MaxopHbIX obcTosiTenscTaax. MepeHanpsikeHne Ha abOHEHTCKOM NMHMA W
arnemeHTax kpenneHus aboHeHTCKOM NUHUM MOXHO HabntoaaTh, kak MY KOTTEIKHOM 3acTpoiike, Tak U B MHOTOKBApPTUPHOM XWUIOM Aome. AGOHEHT 06s13yeTcs nepes NOAKMIoHEHNeM Ui
oTknioYeHnem kabens ot ObopyaoBaHus Beerfa BbikmiodaTh anektponuTaHe OBopyaoBaHns, TenedoHHOTo annapara, Mogema, PakCMMUILHOTO annapata, MHOro 0BopyAoBaHMS
ApYrvx komnoHeHToB. OnepaTop CBA3W He OTBEYaeT 3a BOIMOXHbIE NOCNEACTBUS B Cry4ae Hecobmniofennst ABOHEHTOM HacTosLLero nyHkTa Onucanms ycnyr.

4.1.16. AGOHEHT NpefjoCTaBNsET cornacue Ha npefoctasneHe OnepaTopoM CBA3M KOHCYNbTaLWI, BKMKOYAs HACTPOIAKY 060pyLOBaHUs, NyTeM UCMONb30BaHUS CETU UHTEPHET, B TOM
yucne BUAEO3BOHKA (Aanee — KOHCYNbTaLuu) U rapaHTUPYeT Hanuuve Cornackst MHbIX NWL (B TOM YMCTe HA MCMONb30BaHWUE U306paxeHIs), yHacTBYIOLMX B NOMyYEHNN KOHCYNbTaLMN
Unv nonagatoLLx B 06BLEKTIB kKamepbl MK NOMyYEeHNN KOHCYNbTaLmn. ABOHEHT rapaHTUpyeT, YTo He ByaeT npeabaBNATL NpeTeHani k Onepatopy ceaan u orpagut Onepatopa cBA3u OT
MoBbiX MPETEH3NI TPETbUX NUL| B CBA3M C MPEeAOCTaBNEHNEM KOHCYMbTaLuu. OnepaTtop CBA3W He MpedoCTaBnseT HUKakiX rapaHTuil IBo pekoMeHpauuii U He HeceT Kakoi-nnbo
OTBETCTBEHHOCTU 3a NOCNEACTBUS UCNONb3oBaHNs AGOHEHTOM 0B0pYAOBaHMS W NPOrpaMMHOro obecneyeHus, NPUHaANEXaLLero TPETbIM NLaM, MPU MOMYYEHUN KOHCYNbTaLmN.

4.2. ONEPATOP CBA3M OBA3YETCA:

4.2.1. Tponssect nepepacyeT abOHEHTCKOM nraTbl 3a YChyru CBS3M MO NMUCbMEHHOMY 3asiBrieHuto ABOHEHTa, MPUHATOMY B MecTax paboTbl ¢ aboHeHTaMy, YCTaHOBMEHHbIMM
Onepatopom cBs3u, B criyyae MpepbiBaHns npefocTaBnerns Yenyrv Ceaau, Npu Hanu4mn NUCbMEHHOTO MOLATBEPXK/AEHNS CO CTOPOHBI TEXHIYeCKoit cnyxbbl Onepatopa caasN.
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4.2.2. N3Bewatb ABOHEHTa O npeanonaraeMblx nepepbiBax B MPeLoOCTaBNEHMM YCAyr CBSi3W, CBSI3AHHBbIX C HEOBXOAMMOCTbIO MPOBEAEHMS MNAHOBO-NPOUNaKTUYECKUX paboT, He
no3gHee, YeM 3a CyTkM O NpearnonaraemMoro Havana ux NpoBeAeHUs, MyTEM pa3sMeLLEeHUst MHOpPMaLMKM Ha COOTBETCTBYHLMX cailTax Onepatopa cBsiaw. MpoBeaeHUe nnaHoBo-
npodmnakTuyeckux pabot cpokom He Gonee Yem 4 (YeTbipe) Yaca noapsA He cuntaetcs MpepbiBaHUeM NpedocTaBneHUs YCyrv CBA3n M noanexuT onnate AGOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3. OMNEPATOP CBA3W UMEET MNMPABO:

4.3.1.MpuocTaHoBuTb AeiicTeue floroBopa wunm nioboro 13 3aka3os B 0AHOCTOPOHHEM NOPSAKE B CMIEAYHOLNX CyYasiX:

4.3.1.1. Mpu otpuuiatensHom banaHce Ha JuiieBom cueTe AGoHeHTa OnepaTop CBSi3W UMEET NPaBO NPUOCTAHOBUTL OKasaHue YCryr 0 MOMeHTa noralleHnst AGOHEHTOM 3a10MKEeHHOCTM
no Tapudam Onepatopa cBsi3u, €CAM MHOE He NPeayCMOTPEHO HacTosmM Onucanuem Yenyru.

4.3.1.2. Tpou3BecTn NomnHoe UnM YacTUYHOe MPUOCTaHOBMEHME OKa3aHUs YCryr, cBs3aHHoe ¢ 3ameHoi OBopynoBaHus, MporpaMMHoro obecneyenns unv npoBeaeHUs Apyrux paborT,
BbI3BaHHbIX HEOBXOAMMOCTbI0 NoaAepkaHns paboTocnocobHocTy 1 passuTus CeTu, Ha cpok He Bonee Yem 4 (HeTbipe) yaca noapsa, yBeaomus 06 atom A6oHeHTa B noboi hopme no
ycmoTpeHmnto Onepatopa cBsian 0 NpoBeAeHNs paboT;

4.3.1.3.Ecnu okasaHue Ycnyr cosgaet yrpo3y 6e3onacHocTi 1 060poHOCNOCOBHOCTM rocyaapcTea, 300poBbio U 6e30MacHOCTY Noaei;

4.3.1.4. ABoHeHT ucronb3yeT Ycnyrn Ans Kakux-nnbo He3akOHHbIX Lienei, umv xe momyyaeT YCnyru He3akoHHbIM cnocobom, akcnmyatupyeT npepoctaBneHHoe OBopynosaHue ¢
HapylleHMeM NpaBun TEXHUYECKOW SKCMnyaTaumu WnM  UCTomb3yeT HecepTuduumpoBaHHoe [lonb3oBaTenbckoe (OKOHeUHoe) obopyaoBaHWe, a Tawke ecnu nonyvaer
HeCaHKLMOHMPOBaHHbI focTyn k O6opynoBaHuto OnepaTtopa CBsian

4.3.1.5.A60HeHT He cobriofaeT lMpasuna nonb3oBaHWs Ycnyramu, uanoxeHHole B [loroope, Hactosiyem OnmucaHun Ycnyru, 3akase, a Takke MHbIM 06pasoM YCTaHOBMEHHblE
OnepaTopom CBS3u.

4.3.2. N3veHsTb B OQHOCTOPOHHEM nopsiake Tapudbl npefocTaBneHus AocTyna, TapudHble nnaHbl, Tapudbl Ha AOMONMHUTENbHbIE YCnyrk, a Takke Tapudbl Ha O6opyaosaHve
un3BecTuB 06 3ToM ABOHeHTa He MeHee YeM 3a 10 ([ecsiTb) AHel Yepe3 cpecTBa MaccoBO! MHGOPMALMK 1 B MecTax paboTbl ¢ aboHeHTamn OnepaTopa CBsi3u, a Takke UHbIM Cnocobom
no ycmoTpeHuto OnepaTtopa CBAi3K, eCrv UHOE He NPeAyCMOTPEHO AENCTBYIOLMM 3aKOHOAATENbCTBOM.

4.4. ABOHEHT UMEET MPABO:

4.4.1. Mo nNMCbMEHHOMY 3asIBNEHMI0 U3MeHsITb TapudHbIii NNaH B pamkax npedraraeMoro nepeyHst TapudHbIX MhaHoB C COOTBETCTBYIOLUMM W3MEHEHUEM abBOHEHTCKOW nnaTbl.
13meHeHne TapudHoro nnaHa OyaeT Npon3BeAeHO C NEPBOTO YMcna MecsiLa, CeaytoLero 3a AaToi Nofayum 3asBleHns Npu YCroBuu, YTo 3aseneHue nogaetcs AboHeHtom Onepatopy
CcBS3N He noagHee, Yem 3a 10 ([ecsTb) AHelt Bo okoHyaHWs PacyeTHoro nepuopa. Mpu He cobriofieHnn ykasaHHOTO Cpoka Nofiayy 3asBreHnst NepeBoa Ha BbiOpaHHbIii TapudHbI nnaH
OCYLLECTBMSIETCS C NEPBOTO YMCNa BTOPOro Mecsilia, CeLytoLLero 3a MecsiLieM nofjauu 3asiBMeHus.

4.4.2. Tlpon3soanTb CBEPKY Nnatexen B ocmce OnepaTopa CBA3M.

4.4.3. BecnnaTHO M KpYrmoCyTO4HO NMoMyyaTh MHOPMALMOHHO-CNIPaBOYHbIE YCITYrW, B TOM Y1CTe — O COCTOSHUM JINLIEBOro cyeTa, MHGOpMaLmio 0 NMOPSAKE U YCMOBUSIX NONb30BaHMS
Yenyroit Ha caitte Onepatopa cBsi3W, a Takke no TenedoHam, ykasaHHbIM B peksuauTax Onepatopa cBsiaw, npu coobiuennn AGoHeHTOM HoMepa [loroBopa 1 cooTBETCTBYtoLLero 3akasa
(TTorvHa v Maponsi - npy HanmW4uUM) UK MHOM MHCOPMALMK, NO3BOMSIHOLLEN AOCTOBEPHO YCTAHOBUTL MMYHOCTL AGOHEHTa, B TOM YMCne MyTeM COOBLLEHUs afgpeca npeaocTaBneHus
YCRyru CBSI3W 1 hamumnnm, UMeHM, oTyecTBa ABOHEHTa UM NapoNbHOTO CMoBa, B Cryyae npefoctaeneHnst OnepaTopoM CBsiaw Takol BO3MOXHOCTM AGOHeHTY. OnepaTop cBsi3u UmMeeT
npaBo OTKMOHWTb COOTBETCTBYHOLLMIA 3anpoc AGOHEHTa B Cry4ae COOBLUEHNSI HENOMHOM UMW HETOYHOM MHAOpMALK.

4.4.4. Ha nepepacyet abOHEHTCKOM NnaTbl 3a YCNyru CBA3W 3a [iHW, B TOM Y1CIe NpeBbILLAIOLLME HOPMATUBHBIA CPOK YCTPAHEHUS HENCNPABHOCTEN, €ClIM HEVUCTIPABHOCTY BO3HUKITN He
no BuHe ADOHeHTa, a Takke B MHbIX Cryyasix, MPedyCMOTPEHHbIX [eiCTBYIOWMM 3aKkoHo#aTenbCTBOM. [ina odopmneHus nepepacyeta ABoHeHT —obsisaH obpaTuTbes C
COOTBETCTBYHOLLMM NMCHMEHHBIM 3asiBNieHeM k OnepaTopy CBsi3u.

4.4.5. YyacTBoBaTb B MapKETUHIOBbLIX W WHbIX CriELManbHbIX akLWsiX, NPOBOAMMbIX OnepaTtopoM CBS3W, YCTaHaBMMBAIOLMX YCIIOBUSI NPEAOCTABMEHUS YCIYr, OTANYHBIX OT YCIOBWIA,
ycTaHoBMneHHbIX HacToswmm Onucannem. O npoBedeHUN AaHHbIX aKLWiA, ycroBusx akuui Onepatop cBsi3n uHdopmupyeT AGOHEHTOB MyTeM pa3smelleHust MHopMaLum Ha cailte
Onepatopa CBs3W n/iuny AONOMHNTENBHO B APYriX dhopmax no ycMoTperuio Onepatopa cBsisn. Yuyactne AGOHEHTa B MapKETUHIOBbIX W MHBIX CMeLManbHbIX akLusiX, a Takke cornacue ¢
WX YCMOBUSIMU MOATBEPXKAAETCS COOTBETCTBYHOLMMU OTMETKAaMu B 3akase. B cnyyae oTkasa ABOHEHTA OT y4acTUsi MapKETUHIOBbLIX W WHbIX CMeLManbHbIX akuusix AGOHEHT Brpase
06patuTbCst k Onepatopy CBSA31 C COOTBETCTBYIOLLIMM 3asBNEHNEM.

5. MOP A1 0K PA C Y E T 0B o —

5.1. O Tapudax Ha Ycnyru cesav Onepatop cBsiav HdopMupyeT ABOHEHTa nyTeM pasmelLieHus MHopMaLum Ha caiite OnepaTopa CBSi3n W/unu JONOMHUTENbHO B APYruX hopmax no
ycmoTpeHunto Onepatopa cBsian. Pasvep aboHeHTCKo MnaThbl 3a Mecsil, B koTOpoM ABGOHEHTY Bbin MpeJocTaBneH AOCTyN K Ycnyram CBS3W, OnpeaenseTcs ¢ MOMEHTa NpefoCcTaBneHns
[0CTyna NponopLMOHanbHO KONMYECTBY AHEN NONb30BaHUS YCryramu CBsau.

5.2.B cnyyae nameHeHns Tapudos OnepaTopom CBSA3M NPOU3BOAUTCS NepepacyeT nnathbl No HoBbIM Tapudam OnepaTopa CBSA3M C MOMEHTA UX M3MEHEHMS.

5.3. Monb3oBakue Ycnyramu OnepaTopa CBSA3M MOXET OCYLLECTBNATLCA B Criyyae, ecnu banaHc uuesoro cyeTa ABOHeHTa He SBNSIETCS OTpULATeNbHbIM (MIHOPMALMS O COCTOSHUM
JivueBoro cyeta, a Takke cTaTMCTUKa Mo NoTpebneHHbIM Ycnyram 1 pacxofoBaHuto cpeacTs C JluueBoro cyeTa [OCTynHb ABOHEHTY He3aBUCHUMO OT COCTOsHWSA [luueBoro cyeTa Ha
caittax OnepaTopa cBsiau, B cryuae npefoctaeneHnst OnepaTopom CBs3u Takoil BO3MOXHOCTU AGOHEHTY), ECTIM MHOE He MPeAyCMOTPEHO COOTBETCTBYHOLMM 3aka3oM M/MNi HACTOSLMM
Onucanvem Ycnyru.

5.4. MNnaTtexv 3a npefocTaBneHne Ycnyr cBA3W, 3a BnageHne u nonb3osaHne OBopynosaHuem (B cnyyae, ecnu ObopynoBaHve nepefaHo Bo BniafeHue W nonb3oBaHue ABOHeHTa)
HauYMHaIOT HAYMCNATLCA M B3MMaTbCS, @ YCIYru CBA3N HaYMHatoT okasbiBaTbcs OnepaTopoM CBS3U ¢ MOMeHTa nognucaHns CtopoHamu AkTa caauu-npuemki Yemyrit no npesocTaBneHnto
[0CTyna (eCnu MHOE HE NMPedyCMOTPeHo HacTosiuM OnucaHuem Ycnyr u/unu cooTBeTCTBYOLWMM 3akasom), nubo 3aka3om Ha Ycmyry cBsiaw, JOCTYN K KOTOPOW Bbin NpefocTaBreH B
COOTBETCTBUN C paHee nofnucaHHbiM ¢ AGOHeHTOM [loroBOpoM M/mnn 3aka3oM, HE3aBWUCMMO OT TOrO, NPOW3BeAeHb! Nt ABOHEHTOM HeobxoauMble HacTpoiiku Momnb3oBaTENLCKOro
(okoHe4Horo) 0BOpyAOBaHMS. Ycmyra CBA3M CYMTAETCS OKa3aHHOW C MOMEHTA YCTaHOBNEHUS COeMHEHNS C Ucnonb3oBaHueM IP-aapeca, BbiaeneHHoro OnepaTopoM cBsan AGOHEHTY
npu NpeAoCTaBneHN AOCTyNa K Ycnyram CBS3u, B TOM YiCNE C NMOMOLLbI0 060pynoBaHus, 3ameHsitolero AGoHeHTa (nonb3oBaTensi) B ero OTCYTCTBUE, U MOANEXUT onnaTe B MOHOM
obbeme. lnata 3a BnageHue u nonb3osaHne OBopynoBaHNeM HauMCnsSeTCs A0 MOMeHTa npekpalleHns AeicTeus [Jorosopa u/mnm 3akasa.

5.5.Y4eT npofomkMTeNbHOCTU MECTHOO TENedOHHOMO COEMVHEHNS, @ TakKe COeAMHEHNS MO CeTU Nepeaayu AaHHbIX (CeaHca CBA3W) BeAeTCs B COOTBETCTBUM C MpuHsTOn Onepatopom
CBA3W eavHULEN Tapudukaum. EguHnua Tapudvkaummn MoxeT 6biTb n3meHeHa OnepaTopom cBsan B nioboe BpeMst B OAHOCTOPOHHEM NOPSAKE.

5.6. MNpogomkUTenbHOCTb MECTHOTO TeNedoHHOrO COeaMHEHUS, a Takke COEAMHEHNs N0 CEeTWU Nepedadn AaHHbIX (CeaHca CBA3W), cnonb3yemas NS onpeaeneHus pamepa nnatbl 3a
OKasaHHble Ycryri cBsian, oTcuuTbiBaeTes ¢ 1 (MepBoit) cekyHabl Nocrne 0TBETa BbI3biBaeMoro Momnb30BaTENbCKOrO (OKOHEYHOr0) 060pyAoBaHUs A0 MOMEHTA O0T6O0S BbI3bIBAIOLLENO UK
Bbl3bIBaeMoro Momnb30BaTenbeKkoro (okoHeyHoro) obopynoBaHns unm Monb3oBaTenbCkoro (OKoHewHoro) 06opyaoBaHNs, 3ameHsioLLero ABOHeHTa (Monb3oBaTens) B ero OTCYTCTBUE.

5.7. B MomeHT nognucanvs 3akasa ABoHeHTy Bblgensietcs luueBoii cyeT, npepoctaensetcs ABOHeHTCKUI HOMep 1 cekpeTHBI PIN-kog,.

5.8. CueT Ha onnaty Ycnyr cBsiaW, okasaHHbIx B PacyeTHoM nepwoge, 3a BriafieHue u nonb3oBavne O6opynosaHuem (B cryuae, ecnu OBopynoBaHWe nepefaHo BO BrafieHue U
norb3oBaHue ABoHeHTa) BbicTaBnsieTcsl AGOHEHTY He NO3AHeE NepPBOro YMcrna MecsiLa, CreayHLLero nocrne okoHYaHus PacueTHoro nepuogia, B nopsiake, yCTaHoBNeHHOM [Jorosopom.
5.9. Onnata BnageHus n nonb3oBaHns Obopynosaknem (B cnyyae, ecnv O6opyaoBaHue nepefaHo BO BniageHWe W nomb3oBaHne ABOHeHTa), Ycrmyr Npou3BOAUTCA eXEMECHYHO He
noagHee 20 (Baguatoro) yucna mecsua, cneaytoLero 3a PacyeTHbIM NeproaoM, 3a Ycnyr cBsan, okasaHHble B PacyeTHoM nepuoge, a Takke UHble YCryru, ¢ ykaszaHnem AGOHeHTOM
npu onnate Homepa JluueBsoro cyeta AGoHeHTa nubo BbiaeneHHoro OnepatopoM cBsi3n ABOHEHTY ABOHEHTCKOTO HOMEpPA, EClM WHOE He MpefyCMOTPeHo HactosiuM OnucaHuem
yenyru.

Onnata BnageHus 1 nonb3oBaHns ObopynosaHuem (B cnyyae, ecriv OBopynoBaHue nepefaHo BO BnageHue W nonb3oBaHue AGOHeHTa), Ycnyr cBsisn B nopsiake, NpeaycMOTPEHHOM
HaCTOSLMM pa3fenoM, OCyLLECTBNSETCS, eCNM UHOW MOPSAOK He MPeyCMOTPEH B pamMkax TapudHbIX NNaHoB NoNb30BaHUs Ycnyramu CBS3u.

5.10. CueT 3a Ycnyru, okasaHHsle OnepaTopoM cBsia B PacyeTHOM nepuoge, MOXeT BbiTb npenocTaBrneH AGOHEHTY MpW €ro COrMacui Ha afpec 3MEKTPOHHOM MoYThl UMK Ha cailte
Onepatopa cBsian B pasgene «JIMuHbIi kabuHeT», a Takke B MecTax paboTbl ¢ aboHeHTamu OrnepaTopa CBSi3M MO afpecam, ykasaHHbIM Ha caiite OnepaTopa CBSi3v, eCrii UHOe He
npeaycMOTPEHO 3akoHoaaTenbcTBoM P unm no cornaiweHnem CTOPOH.

5.11.[eHexHble cpefcTBa, ocTaBluMecs Ha JuueBom cyete ABOHEHTa, Nocne MoralleHns 3aA0IMKEHHOCTU /UMK cnucaHus abOHEHTCKOW nnaTbl, NnaTbl 3a BRafeHue 1 nonb3oBaHue
O6opynoBatuem (B cnyvae, ecnn OBopynoBaHue nepefaHo BO BriafieHWe U nonb3oBaHue AGOHEHTa) CMMCLIBAKOTCS B CREMytOLeM MOPsAKe: MnaTta 3a WUCXOAsLMe MECTHble
TenedoHHbIe COeANHEHMS; NnaTa 3a COeAMHEHs N0 CeTU Nepeaadn AaHHbIX (CeaHChbl CBA3M); NnaTa 3a YCnyr MexayHapoLHOM M MEXOYropOAHON TenedOoHHON CBA3M, NnaTa 3a ycnyr
BHYTPU30HOBOI TenedOHHOMN CBA3N (ecri ABOHEHT BbIpa3nn cornacve Ha AoCTYN K AaHHbIM ycryram u Mexay OnepaTopom CBS3u W onepaTopammu CETW 30HOBOM, MEXAYHAPOAHOM W
MEeXOyropoAHoii TenedoHHO! CBA3W UMEETCS COOTBETCTBYHOLAs AOTOBOPEHHOCTb 06 ocyliecTBneHun Onepatopom CBS3W pacyeToB ¢ aboHeHTamm). MoralueHne 3af0MmKEHHOCTH 3a
Yenyrv npousBoauMTCs MO CPOKY €8 BO3HUKHOBEHMSI, HauMHas ¢ boree paHHelt B cnefytoliem nopsiake: aboHeHTCkas nnata 3a MecTHble TenedoHHble CoeanHeRns;; aboHeHTCKas nnata
3a norb3oBaH1e ABOHEHTCKOI NWHIEI; NnaTa 3a BrageHue 1 nonb3osaHue OBopynoBaHuem (B cnyyae, ecnu OBopyaoBaHue NepeaaHo Bo BriaaeHue 1 norb3oBaHune AGoHeHTa); nnata
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33 UCXOAsLLME MECTHbIE TenedoHHbIE COEANHEHUS; NaTa 3a COeANHEHUS N0 CETU Nepeaadn AaHHbIX (CeaHChl CBA3M); NnaTa 3a YCnyr MexayHapoLHO 1 MeXayropogHoi TenedoHHoON
CBSI3W, NNaTa 3a yCryru BHyTPU3OHOBOM TenethOHHON CBSA3u (ecnn ABOHEHT BbIpasun cornacue Ha A0CTyM K AaHHbIM ycryram u Mexay OnepaTopom CBsiau 1 onepaTtopamu CETW 30HOBOM,
MEXayHapOAHOW 1 MeXYropofHON TenedoHHON CBA3M MMEETCs COOTBETCTBYIOLAs AOrOBOPEHHOCTL 06 ocyLyecTanenmn Onepatopom CBA3W PacyeToB ¢ abOHEHTaMK).
5.12. Cymmbl, nonyyeHHble 0T ABGoHeHTa no [loroBopy, CHMTaOTCA NOCTYNMBLUMMM C MOMEHTa BHECEHUS HaNM4HbIX AEHEXHbIX CPeAcTB B kaccy OnepaTtopa CBA3M (MpW HanMumn Takoi
BO3MOXHOCTM y Onepatopa cBsi3n) Nibo B hUHAHCOBO-KPEANTHBIE YUPEXAEHNS HA YCTIOBUSIX, YCTAHOBMNEHHBIX (OUHAHCOBO-KPEAUTHBIMM YUPEXAEHNSMM, IMBO B NNATEXHbIE CUCTEMbI
(BKnKOYast TepMMHarbl onnatbl YCnyr), U 3auncnsitotcs Ha JIMLEBOM CYET, ykasaHHbI ABOHEHTOM B MNaTeXHOM AOKYMeHTe (B MOMEHT noanucaust 3akasa k floroBopy ABOHeHTY
BbifenseTca Jinuesoit cyeT no cootBeTCTBYIOWEMy 3akady. Homep JuueBoro cyeta cooTBeTCTBYET HOMepY noanucaHHoro CtopoHamm 3akasa). B ciyyae, ecnv HasHayeHue nnatexa
ABOHEHTOM He YKka3aHO MNK He NO3BONSET JOCTOBEPHO ONPeAenuTh, Ha Kakol JINLEBOI CYeT NepeuncnsioTcs eHexHbIe CPEACTBa, AaHHble AeHEeXHbe CPEACTBA HE 3a4MCNAIOTCA Ha
TNnueBoit cyet ABOHEHTa 1 Y4MTBIBAIOTCS HA OTAENBHOM CHeTe 10 MOMEHTa Haanexallero oopmneHnst ABOHEHTOM NRATEXHbIX JOKYMEHTOB, IMBO YTOYHEHUSt ABOHEHTOM HasHaueHus
nnaTtexa. YToYHeH1e HasHaueHus nnatexa npoussoautcst AGoHeHTOM nyTem obpatleHuns k OnepaTopy cBsiav B MecTax paboTbl ¢ aboHeHTamm, ycTaHoBMNeHHbIX OnepaTopom CBsiau, C
COOTBETCTBYIOWWM 3asBNEHNEM C 00S13aTeNbHbIM YkasaHWeM HOMEepa YTOYHSEMOro MNaTexHOro AOKyMeHTa, Homepa [IMLEBOro cyeta M NNaTeXHOro [OKyMeHTa, Mo KOTOPOMy
Npou3BeEEeH COOTBETCTBYHOLLMIA MNaTeX.
5.13.WHcbopmaunst o coctosiHMM JluLeBoro cyeTa, a Takke AeTanu3aums o noTpebneHHbIM Ycnyram CBSi3W W pacxofoBaHMiO CPeAcTB C JIMLEBOro cyeta MOXET ObiTb MmoryyeHa
ABoHeHToM o TenedoHy Onepatopa cBsiau nnbo Ha caiite OnepaTopa cBsiau ¢ NomoLLbi AGOHEHTCKOro Homepa u cexkpeTHoro PIN-koza, npegocTaBneHHoro AGOHEHTY B COOTBETCTBUM
¢ ycnosuamm Hactosero OnucaHus Yenyru.
5.14.0nnata Ycnyr u exemecsyHoi nmnaThl 3a BnageHue u nonb3osaHve O6opyposaHvem (B cryyae, ecnu OBopygoBaHue NMepefaHo BO BriageHve W nonb3oBaHve ABOHeHTa)
NPOM3BOANTCS AEHEXHBIMU CPeACcTBaMM No BbIGopy ABOHeHTa:
- HaNMWYHBIMK B Kaccy B MecTax paboTbl ¢ aboHeHTamu OnepaTopa CBsi3u (Npy HanuumMu Takon BO3MOXHOCTH y Onepatopa casiau), ubo B KpeAUTHO-(OMHAHCOBLIE Y4pexaeHUs, 6o ¢
CNOMb30BaHMEM NMATEXHBIX CUCTEM (BKIKOYas TEPMUHAMLI onnathl Yenyr);
- BesHannyHbIM nepeyncrienremM Yepes PUHaAHCOBO-KPEANTHbIE YYPEXAEHWNS Ha YCIOBMAX, YCTAHOBMEHHbIX (PMHAHCOBO-KDEAMTHBIMI YYPEXAEHUAMM, @ Takke WCnonb3oBaHMEM
nnaTexHbIX CUCTEM (BKMIOYas TepMUHanbl onnatbl YCnyr) Ha pacyéTHbin c4éT OnepaTopa CBsA3W, ykasaHHbIi B [orosope. IMpu onnate Ycnyr Onepatopa €BS3n Yepes (hmHaHCOBO-
KpeauTHble yupexaeHus AGOHEHT B NNaTeXHOM [JOKYMeHTE AOMKEH ykadaTb (haMUnmio, MHMLMAMbI U afpec, N0 KOTOPOMY MPOM3BELEHO MPefocTaBreHne emy [ocTyna kK Ycnyram.
Ocyuectsnas nnatex, ABOHEHT NpuHMMaeT Ha cebs Bpems pacXodoB Ha YCryri ykadaHHbIX YYPEXAeH! , NNaTexHbIX CUCTEM (ECNW OpraHu3aLys, NPMHUMAIOLLAs NiaTex, B3NMAeT C
nnaTenbLLyka KOMUCCUIO 3@ MPUEM nraTexa);
5.15. Onepartop cBsi3n ¢ cornacusi ABOHEHTa MMEET NpaBO OCYLLECTBNSATL NEPEMELLEHME B CYET MOTALLEHWUS 3a[J0MKEHHOCTU MO UHBbIM [loroBOpaM Ha NpesoCTaBlEHNE YCryr CBS3N,
3aknoyeHHbIM ¢ OnepaTopom cBsi3n,
6. MOP 0K MPEKP A LL|EH S [0 0B 0P A
6.1. Kaxgpiit 13 3aka3oB, 3aknio4eHHbIX B pamkax [loroBopa, BCTynaeT B cumy ¢ athbl ero noanucaHns obenmin CTopoHammu 1 AeiCTBYET B TeYeHNe HeOMpeAeneHHOro cpoka, ecnm B
3akase He ykasaHo WHoe. [leiicTBue noboro u3 3aka3oB MOXET ObITb OTMEHEHO NofnMcaH1eM apyroro 3akasa B cryyae, ecnin AGOHEHT yka3arn Takoe YCroBue B HOBOM 3akase.
6.2.0nepatop CBSi3M C COOTBETCTBUN C AEWCTBYIOLMM 3akoHoaaTenbcTBoM P® Bnpase pacToprHyTb [orosop wiunn nioboit 3 3akasos B nioboe BpeMsi B OAHOCTOPOHHEM NOPSAKE,
NUCbMEHHO yBeaoMMB ABOHEHTa O pacToOpKeHun He nosaHee, yem 3a 1 (OawH) AeHb A0 Tpebyemoi [aTbl PacTOPKEHWs, eCriM OOBEKTUBHBIE TEXHUYECKWE, KOHOMUYECKVE MPUYNHBI U
WHble NPUYMHBI He MO3BONAKOT AanbHeliluee npepocTasnenne Yenyr. Mpu atom OnepaTop cBA3v BO3BpaLLAeT ABOHEHTY BHECEHHYIO MnaTy, ynnayeHHyl UM B Nopsake npeaonnatkl 3a
HenoTpebnerHble Ycnyru, Ha OCHOBaHWM MUCLMEHHOTO 3asBneHns A6oHeHTa, oopMneHHOro B MecTax paboTbl ¢ aboHeHTamm, ycTaHoBneHHbIx Onepatopom casan. [lorosop (3akas) B
crnyyasix pacTopeHus no uHuumaTvee Onepatopa cesisn OyneT cunTaTbCst PacToprHyTbIM, @ Oka3aHue YCnyr npekpaLyeHHbIM ¢ MOMeHTa npekpalleHnst ABOHeHTY Joctyna k Ycnyram
cBsi3u OnepaTopoM CBsA3N.
6.3. ABOHEHT npu ycnoBiM onnatkl hakTM4eCki NoHeceHHbIX OnepaTopom CBA3W pacXoAoB No okasaHUio ABOHEHTY Ycnyr, a Takke onnaTthl NOTPebneHHbIX 40 MOMEHTa PacTOPKEHMS
[floroeopa n/inmn ntoboro 13 3akasos Ycnyr Bnpase pacToprHyTs [loroBop uimnu niobolt 13 3aka3os B noboe BpeMs B 0AHOCTOPOHHEM NOPSAKE MyTeM NoAayu MMCbMEHHOTO 3asBeH!s
OnepaTopy CBsi3v 0 pacTOPKeHUM B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBReHHbIX OnepaTopoM CBsi3W, ECIU MHOE He YKka3aHo B HacTosiLeM OnucaHun YCnyr u/unu cooTBeTCTBYHOLEM
3akase. [loroop (3aka3) OyneT cuuTaTbCsi PacTOPrHYTHIM, @ OkasaHue YCryr MpeKpalleHHbIM CO AHS, CriefylolwuM 3a aHeM nonyyeHust OnepaTtopom CBsi3M COOTBETCTBYHLLETO
3asBnenns ABoHeHTa, ecnu Bonee No3aHWIA CPOK He MpenycMOTpeH 3aseneHnem AboHeHTa. B ykasaHHOM cryyae ¢ Jlnuesoro cyeta AGOHEHTa CCHIBATCS AeHEXHble CpeacTaa 3a
chakTU4eckoe Bpems Nomnb3oBaHns Ycmyramm OnepaTopa cesav no Tapudam Onepatopa cesav. OcTaBLumecs AeHexXHble CPeAcTBa Bo3BpaLLaTcs AGOHEHTY.
6.4. B cnyyae pactopxeHus [lorosopa unu npekpalueHus genctsus 3akasa (3aka3oB), HE3aBUCUMO OT OCHOBaHWW, MnaTta 3a YCnyru no npefocTaBneHuio JOCTyna BO3BpaTy He
MOANEXMT, 33 UCKIIOYEHNEM CIy4aeB pacTopxeHus [JoroBopa u/vnm npekpalueHust AencTeus 3akasa (3aka3os) Jo MOMeHTa oka3aHust AGOHEHTY YCnyru No npefocTaBneHmMo A0CTyna.

7. OTBETCTBEHHOCTb CTOPOH M MPOYME Y C 10 B /5] 15
7.1. Onepatop cBAi3u He ByAET HM B CUNy JOTOBOPHbIX 0653aTENbCTB, HU B CUMY 0BCTOATENLCTB, BO3HMKAIOLLIMX U3 MPUINHEHUS Bpeaa, 0TBevaTh nepes ABOHEHTOM U MoBbIMK TPeTbIMM
nuuamm 3a noboro poaa NpsiMble UMk KOCBEHHbIE YBbITKM, NOHECEHHbIE kak ABOHEHTOM, Tak v MioBbIM1 TPETBUMM NKLAMM, B pe3ynbTaTe NOnb30BaHUS YCRyroi Unu nomnyyeHns 4ocTyna
kK HuM (B Tom yncne OnepaTop CBA3N He HECET OTBETCTBEHHOCTM MO UCKaM TPETbWX MWL 33 YMYLLEHHYIO BbIrOAY, NOTEPH KNMEHTOB Wi noTepto penyTauun). Onepatop CBA3M He
NPeAoCTaBNSAET HUKaKuX rapaHTuit IMBO pekoMeHAALMin U He HeCeT Kakoil-nubo OTBETCTBEHHOCTU 3a NOCMEACTBUA UCMOMb30BaHNS ADOHEHTOM MiobbiX BIUAOB MHAOPMALMK U YCryT,
MONYYEHHbIX C NOMOLLbI0 Yemyrut.

7.2. OnepaTtop CBS3M HE HeceT OTBETCTBEHHOCTY:

7.2.1. B cnyyae cboes B [Nonb3oBaTenbckoM (0koHeYHOM) 06opyaoBaHus AGoHeHTa unn niobbIx TPETBUX NULL, ECTIM NOCAIEAHEe He HaXoANTCs nod NpsiMbiM ynpaeneHnem Onepatopa
cBs3n. OnepaTop cBs3n He 0becneunBaeT aHanm3 NPUYMH HEeY[OBMETBOPUTENBHOO KauecTBa COEANHEHNS KOHKPETHOro ABOHEHTa.

7.2.2. 3a ka4ecTBO Ycnyr B Cryyasx Ucronb3oBaHnst AGOHEHTOM HEWUCMPABHOIO WMk He cepTUdMLMpoBaHHOTO Monb3oBaTenbCKOro (OKOHEYHOr0) 060PYAOBAHMUS UMK NPUCOEAUHEHMS K
ABOHEHTCKOI NIMHAM UHBIX NPUBOPOB; CaMOBONBHOTO MPUCOEAVHEHNS! LONOMHUTENbHBIX YCTPOUCTB; HEKAYECTBEHHOM UMW HENPaBUNbHOWM HAcTPOiKkK Momnb30BATENBCKOTO (OKOHEYHOTO)
obopyaoBaHus camum ABOHEHTOM; MCMONb30BaHNA ABOHEHTOM Kabens, He COOTBETCTBYIOLLErO YCTaHOBNEHHbIM TpeboBaHnaM OnepaTopa CBA3u; ncnons3osaHne AGoHeHToM kabens,
IMEIOLLIEro BHELLHIE 1NN BHYTPEHHIE NOBPEXAEHINS; HenpaBnmbHON NPOKnaakv camum ABOHeHTOM kabens ABOHEHTCKOM NMHUK.

7.2.3. 3a 06pbIB (3aMblkaH1e) ABOHEHTCKON MMHUK, UHBIE HEUCTIPABHOCTY, BO3HWUKLLNE MO BiHE AGOHEHTA UM TPETLUX MWL

7.3. B cnyyae uameHeHus peksuautos Onepatopa cBsian, Onepatop cBsisu yeegomnsiet 06 3ToM AGOHEHTa MyTeM pa3MeLLeHIsi COOTBETCTBYHOLLEro CoobLUeHust Ha caitte Onepatopa
CBSA3M.

74. B cnyyae ecrm OnepaTopy CBSi3M He MPefoCTaBMeHO MPaBO MNM Ha HEro He BO3MOXeHa 00S3aHHOCTb MO OAHOCTOPOHHEMY W3MEHEHMHo ycroBui [lorosopa, B TOM 4ucne B
OTHOLLEHWN CYLLECTBEHHBIX YCMOBMA, TO M3MEHEHUs B [loroBop MOryT odhOpMNSTLCS 3aKMoYeHNEM [OMONHATENbHOTO COrnalleHnst B NUCbMEHHOM hopMe b0 nyTem COBEpLUEHMS
abOHEHTOM KOHKMIOLEHTHbIX AeicTBuMil. O HeobxoaumocTi usmeHenust [orosopa Onepatop cBsian yeoMnsieT AGOHeHTa (garee - npeanoxeHue) nobbiM crnocobom no ceoemy
YCMOTpEHMIO (MOCPEeACTBOM pa3MeLLieHNs yBe[OMIEeHNs Ha cailTe, oTnpaBneHns SMS-coobLuyeHuii, NoCpeCTBOM ANEKTPOHHOM NOYThI, N0 TenedoHy, B MecTax paboTbl ¢ aboHeHTamu 1
T.A.) He no3aHee, yem 3a 5 (M19Tb) AHelt 4O MOMEHTa W3MEHEHWU, €CiM UHOE He MpedyCMOTPEHO AEMCTBYIOLMM 3aKOHOAATENbCTBOM. ECnu MHOEe He npeaycMOTpeHO YCroBuAMM
NPeANOXEHUs WUnM AONOMHUTENBHOMO COrMalLeHns, NoaTBepXaeHneM cornacus ABoHeHTa 06 W3meHeHun ycroswii [loroBopa SBMSIETC NPOAOMKEHMe nonb3oBaHus ABOHEHTOM
Ycnyramu  nocne ykasaHHOA B NMPEAnOXeHUW UNU JONOMHUTENBHOM COrMalleHMM AaTbl ero BCTYMEHWS B Cumy MnW coBeplueHne ABGOHEHTOM B OTBET Ha MpeAnoXeHue WUim
POMNOMHUTENBHO cornawenne Onepatopa cBs3n 06 naMeHeHnn [loroBopa KOHKMIOAEHTHbIX AEMCTBUIA, NOATBEPXAaloLLMX cornace ABOHeHTa Ha uameHeHwe [lorosopa B nopsiake,
npeaycMOTPeHHOM npeanoxeHem OnepaTopa Cesau.

7.5. B cnyyae cornacusi ABOHeHTa Ha JOCTYN K yCryram BHYTPU30HOBOW TenedoHHOI CBSi3W, OkasblBaeMbIM ONepaTopoM CETU BHYTPM3OHOBOM TenedoHHoi casian MAO «MerachoH» 1 Ha
npegocTaBneHue ceefeHnii 06 ABOHEHTe yka3aHHOMY OnepaTopy CETW BHYTPU3OHOBOM TenethOHHON CBA3M [N OKa3aHUs Takux YCnyr no pelueHuio ABoHeHTa B 3akase ykasblBaeTcs
cooTBeTCTBYMoLLEe cornacie ABoHeHTa. OkasaHue ycryr BHYTPU3OHOBON TenedOoHHOM CBA3M OCYyLLECTBASETCS Ha 0cHoBaHWUM onybnmkoanHoi MAO «MeradhoH» nyb6nnyHoit odepTbl Ha
npenocTaBneHne yeryr BHYTPU3OHOBOW TenedoHHO CBSA3N, a Takke C Y4eTOM YCMOBUiA, npeaycMOTpeHHbIx OnucaHnem Yenyr cessn «[JomawHuia TenedoH «dom.ruy

B cnyyae cornacus ABoHeHTa Ha [OCTYN K ycryram MeXOyropoAHOM W MeXoyHapoaHOW TenedOHHON CBsiaW, OKasbiBaEMbIM OMEepaTopoM CETWU MEXIYTOpPOAHOM W MeXayHapOLHON
TenedoHHoin cas3n OTKPbITbIM aKLMOHepHbIM 06LLEeCcTBOM «MexpernoHanbHbli TpaHauTTenekoM» W Ha npefocTaBneHue ceefeHuil 06 ABOHeHTe ykasaHHOMY onepaTtopy CeT
MEXOYropoAHON M MEXayHapoaHOM TenetoHHON CBA3N N OkasaHWs Takux ycryr no pelueHnto ABOHeHTa B 3akase ykasbiBaeTcsi COOTBETCTBYloLee cornacue A6oHeHTa. OkasaHue
YCRyr MEXAYropogHOA M MeXOyHapooHOW TenedoHHOW CBS3M OCYLLECTBASETCS Ha OCHOBaHWM onybrnukoBaHHOW OTKPbITHIM aKLMOHEPHBIM 06LecTBOM «MexpernoHanbHbIi
TpanautTenekom» ny6nn4Hoi oepTbl O 3aKMHYEHUM AOrOBOPa Ha OkasaHue YCNyr MeXayropoAHOM/MeXayHapoaHo! TenedOHHOM CBA3M ANsi NoNb3oBaTenel yCnyr TenethoHHON CBs3un
(NpeaBapuTenbHbIt BEIGOP), @ Takke C y4eTOM YCHOBUIA, NpeaycMOTpeHHbIx Onucannem Yenyr cesisu «JomatuHui TenedoH «Jom.rux. Koa Bbibopa OTKpbITOrO akLMOHEPHOro 06LLecTBa
«MexpervioHanbHbIn TpaHauTTenekom» Ans NpesocTaBeHns YCryr MEXOYropoaHON U MexayHapoAHO TenedOoHHOM CBA3N - 53.

B cnydyae cornacus AGOHeHTa Ha AOCTYN K yCryram BHYTPWU3OHOBOW, MEXOYrOPOAHOM W MEXAyHapoaHOW TenedOoHHONM CBA3N, OKasblBaeMbIM MHbIM OMepaTopoM CBS3W, W Ha
npegocTaBneHne ceefeHuii 06 AGOHEHTE ykasaHHOMY orepaTtopy CBsisW o pelueHuio AGOHeHTa B 3akase ykasbiBaeTCs COOTBETCTBYtollee cornacve ABGoHeHTa. OkasaHue ycnyr
BHYTPU30OHOBOI, MEXYTOPOAHOM U MEXAYHApOAHOM TeNedOHHOMN CBSI3N B JaHHOM CNy4ae OCYLLECTBSETCS HAa OCHOBaHWM OnybnnKoBaHHOM Ny6nuMYHON OthepThl Ha NpefocTaBneHe
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YCyr BHYTPU3OHOBOW, MEXOYTOPOAHOM 1 MEXAyHapoaHOM TenethoHHON CBS3M ONepaTopoM CBsia NGO MHOTO CornalueHusi, ykasaHHbIM AGOHEHTOM B 06oMX 3k3emnnsipax 3akasa, a
TaKKe C y4eTOM YCroBui, npeaycMoTpeHHbIx Onncanuem Yenyr cesisu «[JomaluHuil TenedoH «om.ru» u npy Hanuumm TEXHUYECKO BO3MOXHOCTM. [1pn 3TOM, YCTaHOBNEHb! criedytoLme
koAbl BblbOpa onepaTopoB CeTel MEXAYropoAHOi N MexAyHapoaHoi TenedoHHol cBsau: OTKpbIToe akLMoHepHoe obLecTBo «PocTtenekomy - 55; OTKpbITOE aKLMOHepHOEe OBLLECTBO
«BbimnenKom» - 51; 3akpbiToe akumMoHepHoe obiectBo «KomnaHus TpaHcTeneKomy - 57; O6LLECTBO C OrpaHU4EHHON OTBETCTBEHHOCTLIO «KBaHTY - 59; OTKPbLITOE aKLMOHEpHOE
o6wectso «APKTES» - 21; OTkpbiToe akumoHepHoe obliectBo «MobunbHble TeneCuctembl» - 23; OTkpbITOe akLMoHepHoe oblecTBo «MexpernoHarnbHbiid TpaHautTenekom» - 53;
06LLecTBO € orpaHuieHHon oteeTcTBEHHOCTLIO «O.C.C. —Tenekom» - 14; OTkpbIToe akuUmoHepHoe obLuectBo «MeradoH - 15; 3akpbiToe akuuoHepHoe obLectBo «OnTuTenekom» - 16;
OBLLeCTBO C OrpaHMYeHHOI OTBETCTBEHHOCTBIO — «MoBKdoH-2000» - 17; OBLecTBO C orpaHuyeHHo 0TBeTCTBEHHOCTbI0 «KOHHOKTY - 24,
ABOHEHT MOXeT 0TKa3aTbCsi OT BO3MOXHOCTI 0CTYNa K yCryraMm MeXayropoaHoi U MexayHapoaHON TenedoHHON CBA3N U 3akas3aTb YCRyri CBA3M MO nepeaaye AaHHbIX Ans Lenei
nepeaayn ronocoBoi MHAOpMaLWMK, 3a UCKMIOYEHWEM YCTyr CBA3W MO nepedade AaHHbIX HA TOPOACKME HOMEpa W HoMepa OnepaTopoB COTOBOA CBS3W B Mpedenax Hymepauuu
Huxeropopckoit obnactu, (nanee — ycnyri nepeaayn AaHHbIX), MpY NOMb30BAHUN KOTOPBIMU MCXOASILLEE COEAMHEHWE MO CeTU Nepeaayn faHHbIX (CeaHc CBSi3N) ycTaHaBnMBaeTcs
ABoHeHTOM nyTem Habopa ABoHeHTOM «7» 1 «710», B TOM YnCne yCnyru nepefjayu AaHHbIX noanexar npegoctasnenHuto AGoHeHTy npu Habope ABGoHeHTOM «8» 1 «810», 4To B AaHHOM
crnyyae sBnseTcs noATBEpkAeHNeM BbIbopa AGOHEHTOM 3aka3biBaeMoi UM YCITyrv NepeAayyn AaHHbIX W BO3HUKHOBEHMS y OnepaTopa cBsav 0053aHHOCTI NPEfoCTaBUTL AaHHYI0 YCyry
CBSI3M.
CTOpOHbI NPULLIAK K COTMALLEHUHO, YTO NpW OTCYTCTBUM OTMETOK B 3akase 06 oTkase AGOHEHTa OT BO3MOXHOCTM AOCTYNa K yCryram BHYTPU3OHOBOW, MEXOYTOPOAHOM U MEXAYHAPOAHOI
TenedoHHoI CBA3M MMbo oTkase ABOHEHTa OT BO3MOXHOCTW AOCTYNa K ycryram BHYTPU3OHOBOW, MEXAYrOPOLHON U MeXayHapoaHoON TenedoHHo! cBsi3n ABOHEHT 3akasbiBaeT ycryru
nepeaayn AaHHbIX.
CTOpOHbI MPULLIN K COrMALLEHMIO, YTO NpW 0Tkase ABOHEHTa OT ycryri nepefayn AaHHbIX W 3akase [OCTyna K ycryram BHYTPU30HOBOMW, MEXAYrOPOAHOI U MeXayHapoaHO! TenedoHHoI
cBsi3 AGOHEHTY NPENOCTaBMSETCS BO3MOXHOCTb JOCTYNa K BHYTPU30HOBOM TENEOHHOI CBSI3W, Oka3blBaEMOi ONepaTopoM CETU BHYTPU3OHOBOI TenedoHHol cesisu MAO "MeradioH", u
YCIyr MEXOYropoAHONA 1 MeXAyHapOLHOM TenedoHHOI CBA3M, Oka3biBaeMble ONepaTopoM CETU MEXAYropofHON U MexayHapoaHoi TenedoHHON cBA3n OTKPbITHIM aKLMOHEPHbIM
obwecTBom «MexpersoHanbHblii TpaHauTTenekomy, a Takke ABOHEHT cornaceH Ha npefocTaBneHne cBefeHnii 06 ABOHeHTe ykasaHHbIM onepaTopam CBA3N.
[ins u3aMeHeHWs nopsigka JOCTyNa K ycryram BHYTPU3OHOBOM, MEXIYrOpPOAHON U MEXIyHapoaHo! TenedOHHON CBS3W, a Takke NPefocTaBneHns ceefeHnin 06 ABoHeHTe onepaTopam
CBSI3Y, OKA3bIBAMLLMM YCNYrM BHYTPU3OHOBOI, MEXAYrOPOAHOA M MexayHapoaHoW TenedoHHoW cBsiau, AGOHeHT BnpaBe o6paTutbes Kk OnepaTopy CBSI3M C COOTBETCTBYHOLMM
3asBMeHneM.
7.6. B cOOTBETCTBIM C [E/CTBYIOLLMMI HOPMATUBHO-NPABOBLIMI akTamu P®, B TOM uncne 0 nepcoHanbHbIX fAaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, MPeAoCTaBneHHbIX AGOHEHTOM
npu 3aKMi4eHUn 1 ucnonHeHn CTopoHamm 06s13aTenseTa no [Jorosopy, OCyLIECTBASIETCS C LieMbi MCNOMHEHUst TpeGoBaHui 3akoHoaaTenbcTBa PO, okasaHus Ycnyr, ocyLiecTBReHMs
pacyeToB, MHKhOpMMpoBaHUs 06 Ycnyrax, BKMKOYas O HAnNM4MM 3aA0MKEHHOCTW, PACCMOTPEHMS MPETEH3NIA 3a YCAYrA W B WHbIX LiENsX, HEpaspbiBHO CBA3AHHBIX C MCTIONHEHWEM
[floroBopa. C MoMeHTa 3akntouenns [loroopa v 40 MpekpaLyeHns 1CnonHeHus no Hemy obssatenscts CTOpoHammu, B TOM YMCne MCMONMHeHWs TpeboBaHWi 3akoHoaaTenscTea PO,
OnepaTop CBf3n Brpase OCYLLECTBAATL COOp, CUCTEMATA3ALMIO, HAKOMMneHue, yTouHeHe (0BHOBNEHMe, M3MEHEHWe), U3BMeYeHme, UCNoNnb30BaHNe, Nepefady (pacnpocTpaHeHue,
npefocTaBnexe, AOCTyN), BNOKMpOBaHNE, XpaHeHue, obe3nnunBaHne, yaanexue, YHUTOXEeHUe NepcoHanbHbIX AaHHbIX C W/unn 6e3 Ucnonb3oBaHWs CBOMX MPOrpaMMHO-annapaTHbIX
CPeACTB.
7.7 Niobble ysegomnenus Onepatopom cBsian AGOHEHTa, eCiv MHOe HE MPeLyCMOTPEHO HacTosimM OnucaHnem Ycnyru, 3akasom HanpasnsioTcst AGOHEHTY MOCPELCTBOM 3NEKTPOHHOI
noyTbl MO afpecy, ykasaHHoMy B [loroBope unu 3akase, NOCPEACTBOM TeNedOHHON CBA3M MMM MyTeM pa3MeLLeHNs YBEAOMIIEHUA Ha COOTBETCTBYIOWWMX caiTax Onepatopa CBS3M.
TNiobble yBepomnenns AboHeHTom OnepaTopa CBA3W, €CMIM UHOE He NPpeaycMOTPeHO HacToAwmM Onucannem Yenyri, 3aka3om, BKMoYas yBe[oOMIeHns 06 0T3biBe NpeaoCTaBneHHoro
ABOHeHTOM cornacust Ha 006paboTky CBOWX NepcoHamnbHbIX [aHHbIX B Cry4asx, AOMyckaeMbiX AECTBYOLMM 3aKOHOAATENbCTBOM P®, OCyLLeCTBAAITCH nyTeM COCTaBrneHus
NUCbMEHHOTO 3asiBNEeHNsl, 0chopmnsieMoro B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBNeHHbIMM OnepaTopom CBAi3N.
7.8. CTOpOHbI MPU3HAIOT PaBHYIO IOPUANYECKYIO Cily COBCTBEHHOPYYHOIN MOAMMCH, (haKCMMUNBHOTO BOCMPOW3BeAeHNs noanucy, nnbo noboro aHanora coBCTBEHHOPYYHON NopnNUCcH
OnepaTopa CBS31, BOCIPOM3BEAEHHOTO C MOMOLLI0 CPEACTB MEXaHUYECKOro UMK UHOTO KONMpOBaHWSA Ha [loroBope, a Takke Ha WHbIX [OKyMEHTaX, CBA3aHHbIX C €10 UCMOMHEHMeM,
3aKMOYEHEM UNK NPekPaLLEHNeM.
7.9. Ecrim AGoHeHT umeeT nepes OnepaTopoM CBsi3W 3afl0MKeHHOCTb Mo onnate Ycnyr csau no [Jorosopy u/unu gan OnepaTopy CBSi3U COOTBETCTBYIOLLEE yKasaHue (npu yCrnoBuu
coobiLLerns ABoHeHToM Homepa [loroBopa 1 COOTBETCTBYHOLLEro 3akasa Uk MHOM MHAOpMaLK, NO3BONAOLLEN 4OCTOBEPHO YCTaHOBUTL NIMYHOCT ABOHEHTa, B TOM Y1CNe — NaponbHOro
CcnoBa, B Crnyyae npepocTasneHns OnepaTopoM CBS3W Takoli BO3MOXHOCTM ABOHeHTy. OnepaTop CBS3M MMeeT MpaBo OTKMOHWUTL COOTBETCTBYHOLMIA 3anpoc AGOHeHTa B cryyae
COOBLUEHMS HEMONHON UNM HETOYHOM WHdopMauwmm), To OnepaTop CBS3M BripaBe HanpaBWTb NOCTyNawliMe AeHexHble cpernctea oT AbBoHeHTa no [loroBopy, MHbIM [loroeopam,
3aKmioyeHHbIM ¢ OnepaTopoM CBS3M, UMK OTAeNbHbIM 3akasam nnaTexu Ha apyroit Juuesoit cueT AGOHeHTa, B TOM YMCne Ans MoralleHust 0Bpa3oBaBLUelics paHee 3af0MKEHHOCTI
AbBoHeHTa. lMpy atom Ha Juesoit cyeT ABOHEHTa, Mo KOTOPOMY MPOM3BOAWNICS MNaTeXx, 3a4NCNSeTcs CyMMa 3a BbIMETOM AEHEXHOW CyMMbl, HanpaBneHHo Ha Apyroi Juuesol cueT
AbBoHeHTa. O npon3BefeHHbIX HaNpaBneHnsX JeHexHbIx cpencts Onepatop cBs3n 06s3aH yBeaoMuTb AGOHeHTa nyTem TenedoHHOTO COOBLLEHNS Ha KOHTaKTHbIA TeNedoH U UHBIM
obpasom no ycmoTpeHuto OnepaTtopa CBs3u.
7.10. OnepaTop CBS3M He HECET OTBETCTBEHHOCTU Nepe AGOHEHTOM 3a YObITKM, NOHECEHHbIE AGOHEHTOM He Mo BUHe OnepaTtopa CBSi3v B pesyrbTaTe UCMonb30BaHUs ABOHEHTOM Tex
Ui MHbIX pecypcos B CeTw, a Takke 3a NOCNEACTBNS UCNOMb30BaHNA ABOHEHTOM Nio6biX BULOB MHAOPMALIM 1 YCryr, NoMy4eHHbIX AGOHEHTOM NPy NOMb30BaHMK Ycnyramm CBav (npu
YCTaHOBMEHWM coeanHeHnin). OnepaTop CBA3M He MPefoCTaBNAET HUKaKUX rapaHTuii Mbo pekoMeHJaumii 1 He HeceT Kakoi-nubo OTBETCTBEHHOCTM 3a MOCNEACTBUS UCMOMb30BaHNS
ABOHEHTOM NtoBbIX BUAOB MHOPMALM 1 YCAYT, NOMYYEHHBIX C MOMOLLbIO YCnyru.
7.11. MNpw HeWCNOMHEHUM WUNM HeHaanexallem ucronHeHun OnepaTopoM CBS3M 06513aTENLCTB MO OKasaHuio Ycnyr AGOHEHT Ao obpalueHusi B CyA npeabsiisieT Onepatopy CBsiaw
MCbMEHHYI0 MPETEH3NI0 ¢ npunoxeHnem konun [lorosopa, 3akasa, Takke WHbIX HEOOXOAMMBbIX ANS PacCMOTPEHWNS MPEeTeH3u Mo CylecTBy [OKyMeHTOB. [peTeHann ABoHeHTa
NPeAbABNATCS U PaCCMaTPMBAOTCS B NOPSAAKE W B CPOKM, NPeAYCMOTPEHHbIE e/ CTBYIOLLIMM 3akoHOAATeNLCTBOM Poccuiickoit PeaepaLim.
7.12. Bce cnopbl CTopoH no [loroBopy 1 B CBSI3W C HUM, NO KOTOpbIM CTOPOHbI He MOTYT MpUiATM K 06OKOAHOMY COrMacuio, NEpPesaloTcs Ha paspelleHue cyaa No MECTy HaXoXOeHus
cunmana Onepatopa cBsau.

8. AHTUKOPPY LI OHH bIE TP E /S 0 B/A H /A 51
8. 1. KoHTpareHT 06s13yeTcst coBnoaaTh NPUMEHUMOE POCCUIACKOE 3aKOHOAATENLCTBO, BKIHOYAS, HO HE OFPaHUYMBASICh:

(a) ®enepanbHbiit 3akoH Ne 273-03 ot 25 nekabps 2008 r. «O NpoTMBOLENCTBIM KOPPYNLMNY,

(b) PepepanbHbiit 3akoH Ne 115-03 ot 7 aerycta 2001 r. «O npoTMBOAEACTBUM Neranusauui (OTMbIBaHMIO) [JOXOAOB, MOMYYEHHbIX MPECTYMHbIM MyTeM, M (PUHAHCUPOBaHWIO
Teppopuaman

1 3aKOHO[ATeNbCTBO WHbIX TOCYAAPCTB MO MPOTMBOAENCTBUIO KOPPYNUWM W NPOTUBOLEACTBMIO neranuaauvi (OTMbIBAHWIO) [OXOAOB, MOMyYEHHbIX NPECTYMHbIM NyTeMm
(«AHTWKOPPYNLMOHHOE 3aKOHOAATENbCTBOY).

8.2. Mpu ucnonHeHuu ceonx obs3atenscTs no [loroBopy, KoHTpareHT, ero addmnmpoBaHHble nvua, paboTHUKM WM NOCPEHUKN HE COBEPLUAIOT Kakux-nnbo AencTBuiA (0TKa3bIBaKOTCS
ot Ge3feiicTBMA), KOTOPbIE NPOTUBOPEYaT TPebOoBaHNAM AHTUKOPPYMLMOHHOTO 3aKOHOAATENbLCTBA, B TOM YWCME, BO3LEPXKUBAIOTCA OT MPAMOTO MMM KOCBEHHOTO, NMYHO MNK Yepes
TPeTLUX MWL, NPeanoxXeHns, 0beLyanus, faum, BbIMOraTenbCTea, Npockbbl, Cornacus NonyynTb WU MoNyYeHus B3SITOK B NioBoit hopme (B TOM ymucne, B hopMe JEHEXHBIX CPEACTB, MHbIX
LieHHOCTEM, MMYLLIECTBA, MMYLLECTBEHHbIX MPaB UK UHOI MaTepuanbHOM M/unn HemaTtepuanbHOM BbIrofbl) B NONb3Y UMK OT KakuUX-NBO NWL, ANs OKa3aH!s BIIMSIHWS HA UX [EACTBUS U
PELLEHIS C LieMbIo NoMy4eHns Niobbix HenpaBoMepHbIX MPEUMYLLIECTB NN C MHOIM HeNPaBOMEPHON LiEMbIHo.

8.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 3@ COBEpLUEHINE KaKnX-Nbo AeMCTBIIA, KOTOPbIE MOTYT MPUBECTM K HAapYLUEHWIO AHTMKOPPYMLMOHHOMO 3aKOHOAATENbCTBA UMM CTaTb NPUYUHON
Hapywwerus AO «OP-Tenekom XonauHr» AHTUKOPPYMLMOHHOIO 3aKOHO4ATENbCTBA B pe3ynbTaTe AeicTauin KoHTpareHTa.

8.4. MNpu BbisBNEHUM KOHTpareHToM cryyaes HapylueHus nonoxeHui n.n.1,2.biwe KoHTpareHToM, ero adunupoBaHHbIMM MMLaM1, paboTHUKaMuU UK nocpenHukamm, KoHTpareHT
00s3yeTcs B NMCbMEHHO thopme yBeAoMUTb 06 3Tux HapyLieHnsx AO «OP-Tenekom XonguHr» B TeueHune 14 [Heit ¢ MOMeHTa (PaKTYeCKOro HapyLLEeHWS.

8.5. Tarke B cnyyae Bo3HUKHOBEHUS ¥ AO «3P-Tenekom XonamHr» pasyMHo 060CHOBAHHbIX MOJO3PEHMIA, YTO NPOM3OLLNO UM MOXKET MPOM3ONTN HapyLIEHWEe Kakux-nbo NONMOXeHwit
n.n.1,2.8bilwe KoHTpareHToM, ero addmnupoBarHbIMU nuLamiu, paboTHukamy unu nocpeaHukamn AO «OP-Ternekom XonauHr» Brpase HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaHuem
npesocTaBUTb KOMMEHTapUM U MHAOPMALIMKD (OKYMEHTbI), ONPOBEPratoLLne UM NOATBEPXAALME (aKT HapyLLIEHUs B TeYeHUe 14 AHel C MOMEHTa BO3HWUKHOBEHMS NOA0BHOrO posa
MoAO03PeHNIA, a Takke PacToprHyTb HACTOALLMA AOrOBOP.

TEXHWUYECKWE XAPAKTEPWC TUKIA Y CITY /A
TexHu4eckvie NokasaTeny kayecTBa Npy oka3aHnM YCnyr CBS3M No nepeaaye AaHHbIX ANs Lieneil nepesaym ronocoBoi MHpopmaLmm:

Ne HaumeHoBaHue 3HayeHune

1. 3apepxka Npy yCTaHOBMEHUM COEANHEHNS <3 cek




T. bpsinck

2. KoadhdhnumeHT BpeMeHHbIX 3afep)Kek npy nepeayn naketos HOpMaLmmn <100 mc

3. KoacpchuimeHT noTepu nakeTos MHopMaLmm <1%

4. lMonoca nponyckaHusi IMHUWA CBA3W B CETW Nepeaadn AaHHbIX (CKOPOCTb Nepefayn aHHbIX) 256 kbut/cek

5. [locToBEPHOCTbL Nepeaayym nHhopmaLmmn >99%

6. Mcnonb3yemble aboHeHTCKNE MHTEPENChI FXS

7. lMpoTokon nepegayn aHHbIX SIPv. 2.
Wcnonb3oBaHne AGOHEHTOM Ycnyr CBSI3W st NOMyYeHUs YCNyr TPETLUX MWL NYTEM YCTAHOBIEHWS! COBAMHEHMS! C UCTIONb30BaHUEM

8. mogema AboHeHTa no npotokonam V.22, V.32, V.34, V.42, V.90, V.92 He npefocTaBnseTcs
dopmat aBTOMaTYECKOro ONpeaenuTens Homepa (Mpy HanuYMK AaHHoN GyHKLMK Y Monb30BaTeNbCKOro (OKOHEYHOTO)

9. obopynoBaHus) Caller-ID (EpoAQOH)

TAPU®bI HA YCIYIU CBA3U ««AOMALIHUA TENE®OH «4OM.RU»
Tapudhbl npegocTaBnenns goctyna
Tapudbl npegocTaBnenns goctyna | LieHa

1. Ycnyru no npegocTaeneHuio foctyna:

1.1. obecneyeHme TEXHUYECKOIn BOIMOXHOCTY Oka3aHus AGOHEHTY Ycnyr cBsiau; 1.000,00
1.2. obecneyeHre BO3MOXHOCTH Nonb3oBaHus AGOHEHTOM Ycmyramu CBS3u (B TOM Yucnie BblgeneHne oaHoro AGOHEHTCKOro Homepa v 1.000,00
IP-agpeca).
2. Bbigenenue kaxporo nocneaytowero AGoHeHTCKoro Homepa u IP-agpeca(B ToM Yucne Co3AaHUe TEXHUYECKON BO3MOXHOCTM 2 000,00
oka3aHua AGOHeHTy Ycnyr cBs3u 1 obecneyeHne BO3MOXHOCTV Nonb3oBaHUs AGOHEHTOM Ycnyramu cBsi3u)
3. Boigenenne AGOHEHTCKOro Homepa no BbiGopy AGOHEHTa Ha ocHoBaHMM OTAENBHOTO cyeTa
Onepatopa cBsi3n
MpumMeyanus

1. AGOHEHT CamMOCTOATENbHO HECET OTBETCTBEHHOCTb 3@ COXPaHHOCTb 1 obecneyeHne pabotocnocobHocTn OBopyaosanms, B Tom yucne obecneyexne Obopynosanmus anektponutasmem 220B.
AboHeHTCKast nUHNS, copmupoBaHHas OnepaTopom CBA3W AN obecneyeHns TEXHUYECKO BO3MOXHOCTM OkasaHus ABGOHEHTY Ycmyr CBA3M (ycmyrv no NpefocTaBheHnio [OCTyna), sBRseTcs
cobcTBeHHOCTbI0 Onepatopa cesan. [nata 3a BnageHne u nonb3oBaHne AGOHEHTOM AGOHEHTCKOI NHINEN BKMIOYeHa B @BOHEHTCKYI0 NnaTy v HauncnsieTcs AGOHEHTY ONONHUTENBHO 1 B3MMAETCH A0
MOMeHTa npekpaLleHus aeicTaus [Joroopa, He3aBUcUMO OT chakTiyeckoro noTpebnenHuns Yenyr cesam.

2. B cTouMOCTb MpefocTaBreHunst AOCTyNa BKIKOYEHb! BCE Hanmorv v cBopbl, MCronb3yemoro npu npesoctasneHn foctyna k Cetn cBsian ABOHEHTY W ykasaHHOTO B akTe CAAuM-NpUeMKu yeryr no
npeaoCcTaBNeHmio A0CTyna.

3. ObecneyeHne TEXHNYECKON BO3MOXHOCTU OkalaHust ABOHEHTY Ycnyr cBsisu npefycmaTtpuBaeT hopmupoBaHine AGOHEHTCKO NHUKM A0 nepBoro [Monb3oBaTenbckoro (OKOHEWHOro) 06opyAoBaHNS.
®dopmupoBaHne ABOHEHTCKOA MMHUN Ha y4acTke OT nepeoro Monb3oBaTenbCKoro (OKoHewHoro) obopyfoBaHus 40 nocneaytllero Monb3oBaTeNbCKOro (OKOHeUHOro) 06opyAOBaHNS, HaxoasLLerocs B
IMomeluennn AboHeHTa, onnaymBaetcs AboHeHTom no Tapudam Onepatopa cBsiau Ha [JonoNHUTENbHbIE YCyT.

4. Bxogsiee B Ycnyrv no npeaocTasneHmio 4octyna popmuposatie AGOHEHTCKOM NIMHIM OCYLLECTBNAETCS MO HApYXHOIA NOBEPXHOCTU CTeHbl OBbekTa OTKPLITbIM CNocoBoM.

dopmupoBaHue ABGOHEHTCKOM NMHAM WHBIM Crocobom, BKMtoyas paboTy ¢ MOABECHBIMU MOTOMKAMM, YCTAHOBKY 9I1. MAWHTYCOB, 3aKpbITylo Mpoknaaky ABGOHEHTCKONM NMHWM, YCTAHOBKY W HACTPOIKY
AONONHUTENbHOTO 060PYAOBaHNA 1 T.A., @ Takke YCryr no NpefocTaBNeHMto 4OCTYNa C Y4eTOM ONONHUTENbHbIX TpeboBaHMii ABOHEHTa OnnaunBaeTcs Ha OCHOBaHUN OTAEMbHOMO cyeTa Onepatopa
cBsi3n. B ykasaHHom cnyyae nocne nognucanus loroBopa v 3akasa AGOHeHT ocTaBnsieT 3asBky no Ten 8-800-333-7000. B Tevenune 5 fHeil ¢ MOMEHTa NOCTYNNeHUs 3asBk K ABOHEHTY HanpaBnseTcs
npeactasuTens Onepatopa CBA3N AN COCTaBNEHNs cyeTa. B gaHHoM cnyyae cpok, npesycmoTpeHHbii n.3.1.1. [loroopa, HauMHaeT UCYMCRSTLCA C MOMeHTa onnaTbl AGOHEHTOM cyeTa 3a Yenyri no
MpeAoCTaBNeHmio A0CTyna.

TapudHble nnaHbI nonb3oBaHUsA Ycnyrammu cBA3n

Onnate noanexat TONbKO MCXOAsALE TenedoHHbIE COEAMHERNS U COBANHEHNS MO CETU Nepeaayn [aHHbIX (CeaHchbl CBA3N) (fanee - ceaHChl CBA3M) B pamkax [e/CTBYHOLLEro
3aKoHogatenscTea PO.

EavHiua Tapudmkaumn Ha CeaHCbl CBSI3W COCTaBMsieT OAHY CekyHay. EamHuua Tapudpmkaumm Ha MecTHble TenedoHHble COeAMHEHWs COCTaBNsieT oaHy MuHyTy. Onnartg
NPOM3BOANTCSA B 3aBUCUMOCTY OT NMPOAOIKUTENBHOCTY TeNetOHHbIX COEANHEHMIA/CEaHCOB CBA3M 1 COOTBETCTBYIOLLETO BUAA TenedoHHOro CoeanHeHNs/CeaHca CBA3N.
TenedoHHOE CoeaMHEHIE NPOAOIKUTENBHOCTLI0 MEHee 6 CeKyHA, CeaHC CBA3N — MeHee 6 CeKyHA He YunTLIBATCS B 06beMe OkadaHHbIX YCyr CBA3M.

lMpn nonb3oBaHUM Ycnyramu CBS3N B COOTBETCTBUN C TapudHbIM NnaHoM «Be3nMMUTHBIY N0 MapkeTMHrOBON akuun «KomnnekcHoe npeanoxeHue» (aanee — AKUMS), a Takke B
COOTBETCTBAM C ApyriM TapuHbIM NNAHOM, eCrv Takasi BO3MOXHOCTb NMpeAycMOTpeHa ycnoBusiMu Akumu, aboHeHTCKast nnata ycTaHaBMWBAETCS C Y4eTOM CKUOKW B pasMepe,
npeaycMOTpeHHOM ycnoBusimi Akumu. ABOHeHTCKas nnaTa, nnaTta 3a BnageHue W nonb3oBaHue ObopynoBaHueM (B crydae, ecnu OBopyaoBaHue nepefaHo BO BrafeHue u
nonb3osaHne ABOHeHTa) cnncbiBaeTcs ¢ Jluuesoro cyeta ABOHEHTa aBToMaTU4ecku B NOMHOM 0BbeMe He no3aHee 1-0ro yucna MecsLa, CreayloLero 3a MecsiieM noNb3oBaHNs
Yenyroit cessn. B cnyyae otcyTcTBus Ha 21-0e uucno mecsiua, Crefyloliero 3a MecsiieM nomnb3oBaHus Ycryron cBsaw, Ha JuueBom cyete AGOHEHTa AEHEXHbIX CPEACTB B
pasmepe aboHeHTCKoI nnathl Mo TapuchHoMy nraHy «be3nuMUTHBIRY (MHOMy TapudHOMY NnaHy, eCnv Takasi BO3MOXHOCTb NPEelyCMOTPEHa YCroBusaMM AKLMM) NnaThl 3a BnageHue
1 nonb3oBaHue O6opyaosaHueM (B cnyyae, ecnu ObopyaoBaHWe nepesaHo BO BrafeHue W nonb3oBaHue AGOHEHTa) 3a NPELIECTBYIOLLMA U TEKYLLMA MECSIL, NONb30BaHUs YCnyrom
cBs3n OnepaTop CBA3N MMEET NpaBO MPUOCTAHOBUTL OKasaHWe YCMyr CBA3N B YaCTV BO3MOXHOCTW OCYLLECTBNEHNS AGOHEHTOM MCXOAALLNX MECTHBIX TeNedOHHbIX COEANHEHNIA,
NCXOAALMX COEANHEHNA N0 CETU Nepefaym faHHbIX (ceaHcoB cBA3n). [pu OTCYTCTBAW AEHEXHbIX CPEACTB B ykasaHHONW Cymme Ha Jluuesom cyeTe aboHeHTa yeTbipe v Gonee
MecsiLeB noapsa, OnepaTop CBS31 UMeET NPaBo NPUOCTAHOBUTbL NONb30BAHWE YCIYroil CBSA3M B NONHOM 06beme.

ABoHeHTy BblgenseTcs oauH JIMLEBOi cYeT, Ha KOTOPOM OTpaxakTcs nocTynneHust cpeacts Onepatopy cBsisu oT AGOHeHTa 3a BnafeHue u nonb3osaHue O6opypoBaHueM (B
cnyyae, ecv ObopyaoBaHue nepefaHo BO BriafeHue W nonb3oBaHue AboHeHTa),Yenyru cessu «[octyn B WHTepHeT «[om.RU», Yenyru kabenbHoro Tenesuaermns «[om.RUb,
Yenyrn mMecTHoi TenedOHHOM CBSA3M M YCnyru No nepefaye AaHHbIX ANs Lenel nepeaayuu ronocosoit uHcopmauymm «fomalkuil Tenedor «om.RU», a Takke cnuncaue atux
CpeacTB NPONopLMOHanbHO pasmepy nnathl 3a YCryri CBsi3u, okasblBaeMblx Mo AKLMM, OT 06LLEro pa3mepa exemMecsiyHol nnaTbl 3a YCryrv cBsiau, okasbiBaeMble no Akuuu. Mpu
OTCYTCTBUM [AEHEXHbIX CPEACTB B YKa3aHHOW Cymme Ha JluueBom cyete aboHeHTa Tpu 1 Gonee mecsues noapsia, OnepaTop CBSA3N UMEET NPaBo NMPUOCTAHOBUTL NMOMb30BaHMe
YCryroil CBA3u B NONHOM 06beme.

[ing nonyyeHns ycnyr csisn no nepeaaye AaHHbIX ANA Lenei nepefayy ronocosoit MHGopMaLmi i yctaHoBneHnst ABOHEHTOM NCXOAALLEro COeAMHEHINS MO CeTU nepeaayn AaHHbIX
(ceaHc cBsi3u) ABOHEHT JOMKEH OCYLLECTBUTL HABOP MO CreayHLMM NpaBUnam:

Bup coeauHenus MocnegoBatenLHOCTL HaGopa*

Ha ropofickve HOMepa, He BXOAsLLMe B 30Hy Hymepauuu BpsHckon obnact B | «7», panee Habop koma 30HbI HyMepauuu Bbi3biBaeMoro aboHeHTa, farnee Habop

npegenax Poccuu abOHEHTCKOTO HOMEpa BbI3bIBAEMOro aboHeHTa

Ha HOMepa OrepaTopoB COTOBOA CBSI3M He BXOASAWME B 30HYy HymepaLum «T», panee Habop Koja ornepaTtopa COTOBOW CBS3W, Aanee Habop aboHeHTCKOro

Bpsieckoit obnactu, B npegenax Poccun HOMepa BbI3bIBaEMOro aboHeHTa

Ha HoMepa OnepaTopoB COTOBOM CBSA3N 3a Npeaensl Poccun «710», ganee Habop koga CTpaHbl BbI30BA, fanee Habop kopa onepaTopa COTOBOM
CBAi3M, fanee Habop abOHEHTCKOro HoMepa Bbi3blBaeMoro aboHeHTa

Ha ropofickve HoMepa onepaTopoB CBA3M 3a Npesenamu Poccun «710», panee Habop koda CTpaHbl Bbl3oBa, Aanee Habop kopa 30HbI Hymepauuu
Bbl3blBaeMOro aboHeHTa, fanee Habop abOHEHTCKOrO HOMepa  Bbl3blBAEMOTO
aboHeHTa

* Habop ABoHeHTOM «7» n «710» sBnseTcs noaTBepxaeHNeM Bbibopa AGOHEHTOM 3akasblBaeMoii UM YCMyr CBS3W MO Mepedade AaHHbIX AnS Leneit nepefayn ronocosou
MHEhOpMaLMKM 1 BO3HUKHOBEHUS Yy OnepaTtopa CBsiai 00513aHHOCTU NPeaoCTaBUTb JaHHYH0 YCNyry CBS3u.

[ins nony4eHUs: yCnyr BHYTPU3OHOBOM, MEXYTrOPOAHON W MEXAYHAPOAHOM TeNethoHHO CBS3M M ycTaHOBNEHUS) AGOHEHTOM COOTBETCTBYHOLLEN yCryrit TenedoHHON B3 AGOHEHT
[JOMKEH OCYLLECTBUTb Habop No creayoLmM npasunam:

Bup coeauHenus MocnegoBatenLHOCTL HaGopa*
Ha ropoackue HoMepa, He BXOAsLLMe B 30HY Hymepaumu . bpsiHck B npeaenax | «8», panee Habop kofa 30HbI Hymepauwu Bbi3biBaemoro aboHeHTa, aanee Habop
Poccum abOHEHTCKOro HoMepa BbI3bIBaEMOro aboHeHTa
Ha HOMepa onepaTopoB COTOBOW CBA3W B npeAenax Poccun «8», nanee Habop Koga omepaTopa COTOBOW CBA3W, janee Habop aboHeHTckoro
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HOMepa BblI3bIBAEMOIO aboHeHTa

Ha HOMepa onepaTopoB COTOBO CBSA3Y 3a npenenol Poccum

«810», nanee Habop kofia CTpaHbl BbI30Ba, Aanee Habop kofa onepaTtopa COTOBOVA
CBSI31, Aanee Habop abOHEHTCKOrO HOMepa Bbi3blBaeMOoro aboHeHTa

Ha ropofiCkvie HOMepa onepaTopoB CBAA3W 3a npedenamu Poccuu

«810», Janee Habop koaa CTpaHbl Bbl3oBa, Aanee Habop kopa 30HbI Hymepauuu
Bbl3blBaeMOro aboHeHTa, fanee Habop abOHEHTCKOrO HOMepa  Bbl3blBAEMOTO

aboHeHTa

* Habop ABoHeHTOM «8» 1 «810» saBNseTCH NoaTBepXAeHNeM Bbibopa AGOHEHTOM 3aka3biBaeMON UM YCIyrit BHYTPU3OHOBOW, MEXAYTOPOAHON 1 MEXAyHapOAHO! TenedoHHoI
CBS3M 1 BO3HMKHOBEHMS! y OnepaTopa cBsan 06s3aHHOCTV NPeAoCTaBUTb [OCTYN K AAHHbIM yCryram CBsiau (Mpu ycrnoBiu, 4To AGOHEHT npu noanucaHuy JoroBopa uunu 3akasa
Bblpasun cornacve Ha [OCTyn K JaHHbIM Ycryram), eCliv MHOE He MpedycMoTpeHo [orosopom uiunu Hactosiumm OnucaHuem.

1. «Bbe3nuMuTHbINY: aboHeHTCkas nnata — 400,00 py6./mec.

ABoHeHTCKas nrata 3a MecTHble TenedoHHble coennHeHust BHe CeTu casin OnepaTopa CBsi3n Ha ropoAckue TenedoHHbIe Homepa

1. (BKNKOYAET HeOTpaHWYeHHbII 06beM MeCTHbIX TenedoHHbIX coeanHeHnd BHe Cetn cBsism Onepatopa CBS3W Ha TOpOLCKMe 190,00 py6./mec.
TenedoHHble Homepa).
ABoHeHTCKas nnaTta 3a MecTHble TenedoHHbIE COeAMHEHUS HA ropoAckie TenedoHHble Homepa BHyTpM CeTn caasu Onepatopa

2. CBA3M (BKIKOYAET HEOTPaHNYEHHBI 06BEM MECTHBIX TenedOHHbIX coeavHeHni BHyTpu CeTn csan OnepaTopa CBSA3n Ha ropoackue 10,00 py6./mec.
TenedoHHbIe Homepa).

3 lnaTa 3a BpemMeHHOe BriageHue 1 nonb3oBaHne ABOHEHTCKON NHNEN. 200,00 py6./mec.
Onnata ceaHcoB cBs3v ocyLUecTenseTcs no Tapudam Onepatopa CBA3W Ha COEAMHEHNS MO CETU Nepeaayn JaHHbIX (CeaHchl cBA3m).*

4.

2. «IoBpeMeHHbIi»: aboHeHTcKas nnata — 200,00 py6./mec.

1 MnaTa 3a BpeMeHHOe BrafieHue 1 Nofb30BaHne ABOHEHTCKON IMHUEN. 200,00 py6./mec.
Onnata MecTHbIX TenedoHHbIX COEANHEHWI HA FTOPOACKUE TenedoHHbIe HoMepa NPou3BoaNTCA No Tapudam OnepaTopa CBS3M HA MECTHbIE TeNeqOHHbIE COEANHEHMS.

2.
Onnata ceaHcoB CBA3N ocyLLecTBNsAETCs No Tapudam OnepaTtopa CBA3N Ha COeAMHEHMS MO CETW Nepeaayu AaHHbIX (CeaHchl CBA3M)*.

3.

BuAabl MeCTHbIX TenethoHHbIX CoeAMHEHUI LieHa

BblI30B 3KCTPEHHbIX OMepaTUBHbIX CITyX6 1 MuHyTa 0,00 py6.

MeCTHble TenedoHHble COeaMHEHs Ha ropoackue TenedoHHbIE HoMepa 1 MuHyTa 0,40 py6.

OnepaTop CBA3W BNpaBe AEMOHTUPOBATL A60HeHTCKyl0 JINHWIKO C OTHECEHMEM BCEX 3aTpaT Ha ABoHeHTa.

* ABoHeHTckas nuumus, OBopynoBaHne HaxopaTcs B cobctBeHHocT Onepatopa CBS3W M MepepatoTcs BO BRafeHne W nonb3oBaHue ADOHEHTa C MOMEHTa MpefocTaBreHus
ABoHeHTy focTyna k Ycnyram CBsiaW U MOANMCAHUS COOTBETCTBYIOLLETO akTa CAauu-NpUEMKW YCAyr No MpefocTaBReHUo A0CTyna K Ycnyram CBsiau.
nonb3oBaHne AboHeHTOM ABOHeHTCKoM NuHueit, OBopyaoBaHeM B3MMaeTcst 4O MOMEHTa npekpalleHns feiicTens [lorosopa 1 okasaHus OnepaTopoM CBSi3W COOTBETCTBYHOLLIMX
yCRyr CBSI3u1, He3aBUCUMO OT (hakTi4eckoro noTpebrieHust Yenyr cesian. B cnyyae npekpaluenust aenctaus [Jorosopa 1 okasaHust OnepaTtopom CBsiaW COOTBETCTBYHLLMX YCNYT CBSI3N

Mnata 3a BnageHue u

Buabl coeguHeHuUiA No ceTU nepefayy AaHHbIX (CeaHCcOB CBSA3M)

[ LleHa (py6./M1H.) BO BCE AHW HeAeNU KPYrNOCYyTOYHO

1. CoeauHeHMA no ceTi nepeaaym AaHHbIX (ceaHchbl cBA3M) BHe CeT OnepaTtopa cBA3W Ha HoMepa B npeaenax Poccuu, 3a UCKNOYeHWeM ropoACKUX HOMEPOB, BXOASALLMX B 30HY

Hymepauuu r. BpsiHck:

1.1 Ha ropofickvie HoMepa, BXOfsLUME B 30Hy Hymepauum ropogos: Mocksa, CaHkT-etepbypr 2,03
12 Ha ropockie Homepa, no Poccun, 3a UCKIoYeHeM COeAMHEHUA MO CETU Nepefayy AaHHbIX (CeaHcoB 336

' CBAi3K), yka3aHHbIX B n.n. 1.1 ’
1.3 Ha Mo6uIbHble TenedoHbl no Poccun 3,36
2. CoeMHeHMs No CeTH NepeAayu AaHHbIX (CeaHchbl CBSA3M) Mo HanpaBNneHNsM 3a npeaenamu Tepputopumn Poccuu:
Crpanbl CHI
benapycb 2542
AsepbaiimpxaH 20,34
ApMeHus 17,29
py3us 15,25
KasaxctaH 9,15
KblprbiacTaH 14,24
OcTanbHble cTpaHbl CHI 12,20
EBpona u cTpaHbI Mpubantuku
Pecnybnuka Mongosa 2542
AnbaHua 35,59
Crpatibl MpubanTukv n EBpona, kpome Pecnybnvku Mongosa u Anbanum 10,17
Crpatbl MpubanTukv 1 EBpona, kpome Pecnybnnku Mongosa n Anbasun, MobunbHble 15,25
Adpuka
Amxup, TyHuc 40,68
Adppyika, ocTarnbHble CTpaHbl 40,68
CeBepHas 1 FOxHas AMepuka
CLLA, Kanapa 15,25
CeBepHas 1 lOxHas AMepyka octanbHble cTpaHbl, kpome Kybbl, CLUA 1 KaHagb! 20,34
Kyba 7119
Asus
Aans 15,25
AscTtpanus n OkeaHus

AscTpanus, Hosas 3enaHaus 10,17
Asctpanus u OkeaHus, apyrue CTpaHbl 30,51

Croumoctb O6opyaoBanus(n. 4.1.2, 4.1.14 Onucanus Ycnyru)

HanmeHoBaHne

CroumocTb O6opyaoBaHus
(BKNIOYaAn €ro YCTaHOBKY M
HaCTpPONKy) ¢ nepegayen ero
B COGCTBEHHOCTb, PY0.

CTOMMOCTb YCTAHOBKM U
HacTpouku OGopyaoBaHusA ¢
nepepayen ero Bo Bnaaexve u
nonb3oBaHue, pyo.

ObopynoBaHe DecnpoBogHON Nepeaaym faHHbIX 1400,00 500,00
YcTaHoBka 1 HacTpoiika O6opyaoBaHus 6ecnpoBoaHOM Nepefayn faHHbIX - -
CTOMMOCTb eXeMeCcs4HOM NnaThbl 3a BrageHe v Nonb3oBaHue aksemnnsipom ObopyaoBaHus _ 10.00
6ecnpoBofHOI Nepeiaym AaHHbIX ’
Komnnekt Fopogckon Homep 1900 -
YcTaHoBka 1 HacTpoiika Komnnekta opogckon Homep - 100,00
CTOMMOCTb eXXeMecsivHOM NnaThl 33 BrafeHue W nonb3oBaHue aksemnnspom Komnnekta lopoackoi Homep | - 10.00




Tapudbi Ha [lononHuTenbHbIe ycnyru

Ne Tapudbi [1] PasoBo
1 /3meHenme [0roBopa B CBA3YN C M3MeHeHneM ADOHEHTOM aapeca TenetoHN3NPOBAHHOTO NOMELLEHNS 1000

) (npv Hannummn O6opyaoBaHusi U AGOHEHTCKON NHIN) '
2. Mpenoctaenenve aybnukata florosopa unnu 3akasa Ha Ycnyru cBsiaun 50,00
3. CwmeHa cekpetHoro PIN-koga 50,00
4 MpenocTaBneHue aeTanuaauum cyeta (BONOMHUTENBHON MH(opMaLmMK 06 OkasaHHbIX Ycrnyrax cesian) 10% oT aboHeHTCKO! NnaThl Mo BbIGpaHHOMY ABOHEHTOM

) Ha ByMaxHOM HocuTene, 3a OAMH KaneHaapHbIin MecsL TapudHomy nnany
5. MpurocTaHoBnEHMe OKa3aHUs YCIyr CBA3W Ha OCHOBaHUN 3asiBrieHust AGOHeHTa 40,00
6. Pabota no moHTaxy kabenst UTP 5e oTkpbITbiM cnocobom, 3a 1 meTp [2] 20,00
7 Pabota no moHTaxy kabens UTP 5e 3akpbiTbiM cnocobom (paboTa ¢ noaBeCHbIMM MOTONKaMK, YKnaaka 40.00

) B kabenb-kaHan, nog NAWHTYC 1 7.1.), 3a 1 mMeTp [2] ’
8. Pabota no MoHTaxy kabenb-kaHana (an. nnuHTyca), 3a 1 MeTp [2] 30,00
9. YcTaHoBka koHHekTopa RJ 11, 3a 1 wr. [2] 10,00
10. YcraHoska poseTku ogHonoptosoit RJ 11, 3a 1 w. [2] 65,00

B COOTBETCTBUN CO CTOMMOCTBIO MCXOARLLIErO TeNetOHHOM
COeANHEHS/COBMHERI N0 CETU NepesaY JaHHbIX (CeaHca
1. lMepeagpecaLys BXoAALLMX TeNnedOHHbIX CoeauHEHUA CBSI31) UK
B COOTBETCTBAM C TAPU(HBIM NNaHOM Ha YCryri MECTHOM
TeneqpoHHON CBS3N
12. 3ameHa ABOHEHTCKOro HoMepa Mo 3asiBneHmnio AGOHeHTa 750,00
13 lMepeochopmnerme JOroBopa B CBSA3M C 3aMeHolt ABOHeHTa B TeneoH13MpoBaHHOM NOMELLEHNM (Mpu 1000
) Hanuyum O6opyaosaHus 1 AGOHEHTCKOI IMHWK) '
MpuocTaHosneHue no 3asBneHnio ABOHeHTa NpefoCcTaBneHs BOBMOXHOCTM OCTYNA K ycryram
14 BHYTPU30HOBOW, MEXAYrOPOAHON, MeXayHapOoaHO TenedOHHO CBA3W, K yCryraM CBA3W No nepegaye 50.00"
: [aHHbIX ANS Lenen nepeaayu ronocoBoi MHGOpMaLMK 1 (Un) K NNaTHbIM ycryram MHOopMaLoHHO- ’
CNpaBOYHbIX CNyx6

15. ObecneyeHre BO3MOXHOCTI Oka3aHus ABOHEHTY MnaTHbIX CPaBOYHBIX YCMyr no Homepy AocTyna 009 50 py6./muH.
16. Yenyra «/io6umMblin peruoH»[5) 30,00
17. Yenyra «/obumas ctpaHa»([6] 50,00**
18. Yenyra «Mos Mocksay [7] 25,00
19. Yenyra «60 muHyT no Poccumy [8] 100 py6. **
20. Yenyra «[Jomalunuii 6esnumuty [9] 200 py6.**

*EXeMeCcsYHO, He3aBMCUMO OT (HaKTUYECKOro KONMYeCTBa AHe NPUOCTAHOBNEHNS OKa3aHus YCnyr CBs3M.
** ExxemecsiyHo. Ha caitte Onepatopa cBsia MOXET BbiTb NpesycMOTPEH MHOIi nopsifok obpatueHns AGOHEHTa O MPUMOCTaHOBMEHUM OKa3aHUs YCIyr CBS3W.
[1] - Tapudbl ykasaHbl ¢ yyeTom Bcex Hanoros 1 cbopos (B Tom uucnie - HOC 20%) v moryT BbiTb n3meHeHsl OnepaTopom cBSi3u € yBegoMneHneM AGOHeHTa He MeHee, YeM 3a 10
(OecsiTb) oHel Yepes cpeacTBa MaccoBol MHAopMAaLMK 1 (M) B MecTax paboTsl ¢ aboHeHTaMu, a Takke, No ycMoTpeHuio OnepaTopa cBsiav - Yepes caiiT OnepaTopa casiau.
[2] DononHuTenbHbIe yCryr OkasbIBAKOTCA TOMbKO B MOMEHT NpeoCTaBneHns AoCTyna K Ycnyram ceaisu.
[3] CnpaBouHble ycryrv no Homepy Aoctyna 009 npepoctasnsier OO0 «EguHas CnpaBoynas Cnyx6an.
[4] [HononHuTenbHas ycnyra BKIKOYAeT HACTPOIKY M MOAKMIOYEHME OHOTO 3k3emnnspa [lonb3oBaTenbckoro (OkoHeYHoro) obopyaoBaHus ABOHeHTa K ABOHEHTCKOW NMHUM Ha
OCHOBaHWM 3asBneHust ABOHeHTa npu ycnoBuy oTcyTeTaNs y AGOHeHTa 3afomkeHHoCTH neped OnepaTopoM CBA3M.
[5] ABOHEHTY NpefoCTaBMNSKTCS YCIyri CBA3U MO Nepefade AaHHbIX 1S Lieneil nepeaayu rofocoBoii MHGopMaLM Ha HoMepa OnepaTopoB COTOBOM CBSI3U, He BXOASILLME B 30HY
HymepaLum bpsHckoi obnacTy, B npeaenax BbibpaHHoro AboHeHToM oaHoro cybbekTta Poccuiickoit Peaepalmu,  Ha ropoAckue HOMEpa, He BXOASLUNE B 30Hy HymepaLim BpsHckoi
obnact, (nanee — Ycnyra «Jliobumblit pervoH»). ABoHeHT onnauneaeT Yenyry «/liobumbiin pervor» B pasmepe 30,00 pyb. B MecsiL, HE3aBUCMMO OT KONMYECTBA AHEN (aKTU4eCKoro
nonb3oBanus Ycnyron «JllobuMblit pervoH», a Takke CTOMMOCTb COBAMHEHMIA MO CETW Mepefaqn [aHHbIX (CeaHcoB cBsiv) no Tapucam OnepaTopa CBSi3W, NPeAyCMOTPEHHBIM
HacTosmum Onucanuem Yenyr, B pasmepe 70% oT obLueil CTOMMOCTY COeMHEHMA NO CeTV Nepefayy AaHHbIX (CEaHCOB CBSA3M) 3a MecsL| okadaHus Ycnyri «JTiobumbli pervoH» B
HanpaeneHun BbibpaHHoro A6oHeHToM cybbekTa Poccuiickoir PepepaLim.
[6] ABOHeHTY NpefoCTaBAAIOTCA YCyri CBA3N NO Nepefaye AaHHbIX ANS Lenei nepefadn ronocosoi MHOpMaLyKM Ha HOMepa OnepaTopoB COTOBOW CBA3M, HE BXOARLLME B 30HY
HymepaLum Poccuiickoit Genepalinm, B npegenax BbiopaHHoro AGOHEHTOM OZJHOrO MHOCTPaHHOO FOCYAApCTBa U Ha FOPOACKUE HOMEpa, He BXOAsiLLME B 30HY HymepaLmu Poccuiickoi
Oepepaunn (ganee — Ycnyra «/lobumas ctpaHay). AGoHeHT onnauusaet Ycnyry «/lobumas ctpaHa» B pasmepe 50,00 pyb. B Mecsil, He3aBUCUMO OT KOMMYECTBa [JHeM
baKTU4ecKoro nonb3osaHus Ycnyroi «Jliobumas cTpaHa», a Takke CTOMMOCTb COBAMHEHWIA MO CETU Nepefaun AaHHbIX (CeaHcoB €BA3w) no Tapudam OnepaTtopa CBSaM,
npeaycMOTpeHHbIM HacTosiwmum Onucanmem Yenyr, B pasmepe 70% ot obLueit CTOMMOCTW COEANHEHUA MO CEeTW Nepedayn AaHHbIX (CEaHCOB CBA3M) 3@ MeCsL| OKasaHus Ycnyru
«JTiob1mas cTpaHa» B HanpaereHuM BbibpaHHOro AGOHEHTOM MHOCTPaHHOTO roCyAapCTBa.
[7] ABOHeHTY NpenoCTaBNSOTCS YCyr CBS3W MO Nepeaaye AaHHbIX ANs Leneit nepeaaym rofocoBoii MHpOpMaLmMK Ha ropofickue HoMepa, BXoasiuve B 30Hy Hymepauuu r. Mocksa
(nanee — Ycnyra «Most Mocksa»). AGoHeHT onnauusaet yenyry «Most Mocksay B pasmepe 25,00 pyb. B MecsiL, He3aBICMO OT KONMYECTBA [HEN haKTYECKOTO NONb30BaHNs Ycnyrom
«Mos MockBa» u coefHeHWs MO CeTW nepefayn AaHHbIX (CeaHChl CBS3W) Ha ropofckue HoMepa, BXOAslume B 30HY Hymepauuu r. Mocksa, B pasvepe 2,03 py6. 3a kaxaytwo 1
(Mepsyto), 2 (BTopyto), 3 (Tpetbo), 4 (Yetseptyto), 5 (MaAtyio) MuHyTy 1 (OgHOrO) CoeamHeHst MO CETW nepedadn OaHHbIX (CeaHca CBf3W) U 3a kaxaylo MuHyTy 1 (OgHoro)
COEJMHEHNS MO CeTU Nepefadn JaHHbIX (ceaHca CBS3u) NpOJoIKUTENbHOCTLIO cabille 20 (IBaguatv) MuHyT; B pasmepe 2,03 pyb. cymMapHo 3a BCE COeaMHEHUE No ceTu nepeaayn
[aHHbIX (CeaHca cBs3n) NpodomkuUTeNnsHOCTbI0 ¢ 6 (Lectoir) no 20 ([BaALaTyio) MUHYTY COEAMHEHMS, @ TakKe CTOMMOCTb COELMHEHNI MO CETU Nepefayn AaHHbIX (CEaHCOB CBS3M)
10 MHLIM HanpaBneHnam no Tapudam OnepaTopa cBs3u, NPeayCMOTPEHHbIM HacToALLMM Onucannem yenyru.
[8] ABoHeHTy npefoCTaBnAKTCS YCNyru No Nepefade AaHHbIX Ans Lernel nepeaayu ronocosoit HgopMauum B ob6beme 60 MUHYT NS COEAMHEHNS MO CETU Nepeaayun AaHHbIX
(ceaHcbl cBsi3n) BHe Cetn Onepatopa €BS3n Ha HoMepa B npegenax Poccuu B TEYEHUM KaneHOapHoro mMecsua, ¢ 61 MuHyTbl Tapudukaums NPOM3BOAUTCS COTNACHO CTOMMOCTM
COeAMHEHWIA MO CeTU Nepedayn AaHHbIX (ceaHckl casian) BHe CeTn OnepaTopa cBA3W Ha HoMepa B npeaenax Poccun
[9] AGoHeHTy TapudHoro nnaHa «[oBpeMeHHBbIM» MpesoCTaBNSIOTCA YCMyr MECTHOM TenedoHHOW CBS3W, BKMKOYAlOLWME, HEOrpaHUYeHHbIn 06beM MECTHbIX TenedOHHbIX
coeauHermit BHe CeTu casisu OnepaTopa CBs3u Ha ropofickue TenedhoHHbIE HOMEPa 1 HEOTPaHUYEHHbI 0BBEM MECTHbIX TENEdOHHbIX CoevHeHui BHYTpK CeTu cBsisn Onepatopa
CBSI31 Ha ropoackvie TenedoHHbIe Homepa.
B cnyyae ecnm cpok peiictaus [loroBopa, nubo ofHOro n3 3akmniodeHHbIx ¢ Onepatopom cBsan [loroBopos, cocTasnseT 6onee 6 (LLlect) mecsues co aHs ero nognucanus obenmm
CropoHamm, pa3mep exeMecsyHoi NnaTbl 3a MpeaLuecTsytolme nocnefosatensHo 6 (LecTb) mecaues nonb3osanns Ycnyramu cBsav B pamkax [lorosopa, WHbIx [JoroBopos,
3akmniodeHHbIx ¢ Onepatopom cBsian, ByneT B cpeaHeM He MeHee 440 py6./mec., To AGOHEHTY npu nonb3oBaHUK Ycnyramu casian ««Jomalunmit TenecoH « JOM.RU»» B MecsiLe,
CnefytolieM no ucTeyeHue ykasaHHbix 6 (Lect) mecsiuem nonb3oBaHMs ycnyramu CBSiaW, NMPeAoCTaBNSETCS BO3MOXHOCTb BOCMOMb30BATLCH AOMNOMHUTENBHBIMK YCIyrammu
«JTiobuMbIlt pervoH» 1 «JTiobrmas cTpaHa» nyTem akTUBaLMW JOMONHUTENbHBIX YCNyr B pasgene «JIMyHbIn kabuHeT» Ha caiite OnepaTopa CBS3W B pamkax CTOMMOCTM Ycryr cBsisun
«[omaLunuit TenedpoH «JOM.RU» no paree BbibpaHHoMy AGoHeHTOM TapudHoMy nnaHy.
Anpeca MecT paboTbl ¢ aboHeHTamm: yn. Gokuna 121; yn. KpacHoapmeiickasi, 100



T. bpsirck

CXEMA BKIMIOYEHUA NONb3OBATENbCKOIO (OKOHEYHOI0) O6OPYJOBAHUA
ABOHEHT O6opynosaHune ATC
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