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OMUCAHKE YCNYry OOCTYN B UHTEPHET «JOM.RU»
1. ONMUCAHWE YCIyr

1.1, Onepatop cBsi3u npegocTaBnseT ABOHEHTY TenemaTuyeckue ycnyru cesisu (goctyn k cetu cesan OnepaTopa CBS3W, K MH(OPMALMOHHBIM CUCTEMAM WMH(OPMALMOHHO-
TENEKOMMYHMKALMOHHbIX CETeil, B TOM Yucne K CeTu VHTEpHET, npuem 1 nepefauu TeneMaTUYeckux aMeKTPOHHbIX COOBLUEHMIA) UMK yCnyri CBSI3W B CETW nepeaadn AaHHbIX, 3a
WCKIIOYEHVEM Nepeiayy roNOCOBOM MHGOPMALMM (COEAMHEHWS MO CETU Nepefiaun AaHHbIX, 33 UCKIOYEHUEM COEAMHEHUA Ans Leneit nepefayy ronocoBoi MHGopMaLym; AOCTyN K
ycryram nepefiauu AaHHbIX, OkasbiBaeMbIM ApYrMMW OnepaTopaMu CBs3W, CETW Nepedadn AaHHbIX KOTOpPbIX B3aMMOLEACTBYIOT C ceTblo cBa3n Onepatopa cBsan), (nanee — Ycnym
CBSA3M), «Kak €CTb» W B TOM BMOE, B KOTOPOM OHW AOCTYMHbI HA MOMEHT WX NpeaocTaBneHns, a AGOHEHT 0Bs3yeTcs onnaumeath YCNyru CBA3W B MOPSAKE, B CPOKM M Ha YCIIOBUAX
npegycmoTpeHHbIx [loroBopom, Hactoswmm Onucanmem Ycnyru wn 3akasom. Jliobas Ycnyra, okasaHue kotopoil He 6bino npesycMOTPEHO npy 3akmioyeHnn [loroBopa, MoXeT BbiTb
OKa3aHa TONbKO NMpW HaNM4WM TEXHUYECKOI BO3MOXHOCTM [/l €€ OKa3aHHS.

2. TEPMWHbI 1 ONPEQENEHWA:
«ABOHEHT» - NONb30BaTeNb YCNyramu, ¢ KOTOPbIM 3aKmio4eH [JoroBop npu BblAENeHNM Ans 3TUX Leneit YHUKAMbHOTO koaa UaeHTdMKaLmy;

«OnucaHve Ycnyr» - HacTosILLMI [OKYMEHT, COAepXaluuii OnucaHue, TEXHUYECKME OCOBGEHHOCTM M MpaBuria NpeocTaBNEHWs M MOMb30BaHUS YCnyr, a Takke npouedypy
B3aumogeiicTus CTOPOH B pamKkax npedocTaBnieHns Ycrmyrn u apyryto Heobxogumyto uHcbopmauuio. Onucanve Yemyr pasmelaercs OnepaTopom CBsi3W Ha cailTe M MOXeT
nepefaBaTtbcs ABOHEHTY B MOMEHT noanucanus 3akasa;
«MepemelleHrey - HanpasneHue OnepaTopoM CBA3W NOCTynatwmx oT ABOHEHTa AEHEXHbIX CPEACTB MO faHHOMY [loroBopy Wnu OTAenbHbIM 3akasaM B CYET MOralleHusi paHee
06pa3oBaBLLENCS 33A0MKEHHOCTH.

«3aka3 Ha Ycnyru» (3aka3) - [OKyMeHT, mopnucbiBaeMbli CTopoHamu B pamkax [loroBopa, copepkaliui uHgopmauuio 06 Ycnyrax, 3akasbiBaeMblx ABOHEHTOM, C LEMbl
npuobpeTeHns Yenyr;

«ABOHEHTCKast NUHNS - NUHWAS CBA3K, coeamHsiollast Monb3oBaTenbckoe (OkoHewHoe) obopyaoBaue ¢ Yanom cesisu Cetu OnepaTopa CBsi3M, Haxodsilasicss B COBCTBEHHOCTY
Onepartopa cBsau;

«OBopynoBaHue» - TexHW4eckue CpeacTBa v nporpaMmHoe obecneveHne, KoTopble MOryT ObiTb ycTaHoBMeHbl B [oMelleHusIX B Lensx npefoctaeneHus Ycnyr no [lorosopy v
nepepaHbl Onepatopom cBsian AGOHEHTY BO BrlafeHue 1 Nonb3oBaHue B AeHb NpefocTaBneHns aoctyna k Cetn no AKTy caaum-npuemku Ycmyrv no npefocTaBnenunto goctyna. Agpec
ycTaHoBKY, BuA (Tvn) uivnu ctoumoctb O6opyaoBaHus, a Takke CTOpOHa, koTopasi ero NPeLoCTaBMnsAET NS OkasaHUs YCNyr CBsiaW, ykasbiBaoTcst B AKTe caauu-npuemki Yenyr no
npesocTaBNeHnto JOCTyna;

«Monb3oBaTenbckoe (OKoHewHoe) obopypoBaHue» — obopyaoBaHue, Heobxoaumoe ABOHEHTY AN MOAKMIOYEHUS K Y3y CBA3W C NOMOLUb0 ABOHEHTCKOM NMHUM, HaxoAslueecs B
cobcreeHHocTv ABoHeHTa. Bua (Tvn) Monb3oBaTenbekoro (okoHewHoro) 06opyaoBaHms ykasbiBatoTcs B 3akase;

«[MpepbiBaHue NpefoCcTaBNeHNst YCyru CBsiauy» — 03Ha4aeT NepepbiB B NpeJocTaBneHum YCyri CBsaw, 3aperncTpupoBaHHbIit TexHU4eckoi cnyxboii Onepatopa cBsiau;

«Ycnyray - Bce Ycnyru, npefocTaBnsiemMble B pamkax 3akasa (Ycnyru no npefoctaBneHuto Aoctyna, Yenyrv ceaau 1 JononHuTenbHble yenyru);

«Ycmyra cBa3u» — AesTeNbHOCTb Mo Npuemy, 06paboTke, XpaHeHWHo, Nepeaaye, AOCTaBKe COOBLLEHMIA aNeKTPOCBS3M;

«Ycmyra no npefocTaBNeHNto AOCTyNay - COBOKYMHOCTb AencTBuir OnepaTopa CBS3W, HanpaBneHHbIX Ha 0becneyeHre BO3MOXHOCTY Oka3aHns ABOHEHTY YCryr CBS3M W BKIHOYAIOLLMX
hopmupoBaHue ABOHEHTCKO NWUHUM W NPUCOEAMHEHME C ee MoMoLLb [Monb3oBaTenbckoro (okoHeuHoro) obopyaoBaHusi AGoHeHTa K Yany cBsiaw, odopmreHue [oroBopa,
peructpaumio ABoHeHTa, BbifeneHue Jluuesoro cyeta. B 3aBuCMMOCTM OT BuUAa NpesocTaBnsieMoit Ycryru cesiau Ycnyru no npefocTaBheHMio [OCTyna MOryT BKMtoYaTh B cebs
ocyLjectBnenre OnepaTopom CBS3W UHbIX AECTBIUN, MPeAYCMOTPEHHbIX BblbpaHHbIX AGOHEHTOM Tapudom npefocTaBneHns 4ocTyna;

«[lononHuTenbHas ycnyray - yenyra, npegoctaensemas Onepatopom CBS3u B JOMONHEHWE K MHbIM Ycryram no [loroBopy Npyu Hanmu4um TEXHUYECKOI BO3MOXHOCTY;

«Tapudebl Ha Yenyruy (Tapudbl Onepatopa casiau) — ycnosust onnatsl Yenyr OnepaTopa CBsiau, kOTopble BKMovaloT B ce6si: Tapudbl NPefoCcTaBneHus A0CTyna, TapueHble nnaHbl,
Tapudbl Ha JOMONHUTENbHbIE YCNYru;

«Tapudbl npefocTaBneHns A0CTynay - YCnoBus npeaocTaBnenus aoctyna AboHeHTy k CeTu v onnatel Ycnyr no npefocTaBneHnto JOCTyna;

«PacueTHbIit nepuroa» - kaneHaapHbi mecay ¢ 00 yacos 00 MuHyT nepsoro yucna o 24 yacos 00 MUHYT NOCNEAHEr0 AHS TOTO Ke KaneHAapHOro Mecsla, B KOTOPOM Bbinu okasaHbl
Yenyru no [JoroBopy Ha NpeAocTaBreHue yeryr CBA3u;

«TapudHble nnaHbl» - YCrOBMS NOMb30BaHNS M ONfaThl YCnyr CBsA3u;

«Tapudbl Ha [JOMOMHMTENbHbIE YCIYT» — YCIIOBIUS MPELOCTaBMNEeHNs U onnaTbl [JononHUTENbHbIX YCryr, okasbiBaeMbix Onepatopom cBsau ABOHEHTY;

«ABoHeHTCKas nnata» — (UKCMPOBAHHbIA NnaTex 3a YCryri CBA3W, OkasblBaeMble B TeyeHue PacyeTHOro nepuopa, KOTOpbIid SBMSIETCS MOCTOSHHON BENUYMHON, He 3aBuCALLeil OT
0bbema (haKTU4ecky NonyYeHHbIX Yenyr;

«Y3en cBsi3uy - CPeACTBa CBA3M, pasMelLieHHble Ha CeTU 1 BbINOMHAKLLME (YHKLMN CUCTEM KOMMYTaLMK;

«CeTb cBs3u» (CeTb) - BCe pacnpefenuTenbHble ceTi, NpuHaanexalyye Onepatopy CBS3v Ha loboM BELHOM NpaBe U NpeaHasHayeHHble Ans okasaHus YCnyr cBsau;
«MomelLLeHne» — NOMeLLEeHNe, HaxoasLeecs BHE 30HblI OTBETCTBEHHOCTU OnepaTopa CBA3u, rAe MOXeT bbiTb ycTaHoBneHo ObopyaoBaHWe Ans npegocTasneHns Yenyr no [loroopy,
npuHagnexatyee AGOHEHTY Ha KakoM-MbO BELLHOM Npage;
«TexHomorust focTyna* - MeTog npegocTaBneHus goctyna AGoHeHTy k CeTu:

« Fast Ethernet - TexHonorus npegoctasnexus aoctyna k Cetu ¢ ucnonb3osaHuem UTP 4 kabens ans nepefayn aaHHbIx co ckopocTbio Ao 100 M6uT/cek;
* Gigabit Ethemet - TexHonorus npegoctaeneHns goctyna k Cetn ¢ ucnonb3oeannem UTP 8 kabens ans nepefiadm AaHHbIX B KOMMbIOTEPHbIX CETSX CO CKOPOCTbIO A0 1 [uT/cek;

*Mpu HANUYMYM TEXHNYECKON BOMOXKHOCTM.

«OCHOBHOI TapneHbINA NNaH» - TapuchHbIiA NRaH, KOTopbIt onpeaenseTcs AGOHEHTOM B MOMEHT 3aknioyeHus [loroBopa, akTUBUpYeTCS Ny NPeLoCcTaBneHnt JOCTyna K Ycnyre u MoxeT
ObITb U3MeHeH B AanbHeiileM AGOHEHTOM MyTEM aKTWBALMW pYroro OCHOBHOTO TapudHOrO MnaHa, AECTBYHOLIEro B MOMEHT aKTUBALWM, He MO3AHee MOCNEHEro Yucna Mecsiua,
npeaLLIecTBYOLEro Mecsily Nomnb3osaHust Ycnyramu no TapudHOMy MnaHy. M3MeHeHHbIi ocHOBHOWM TapudHbid nnaH Gymet AedcTBOBaThb C 1-r0 uucna criedyrollero mecsua.
AKTUBMPOBaHHbIT AGOHEHTOM OCHOBHOI TapudHbIil NnaH AeACTBYeT A0 MOMEHTA aKTUBaLM MHOTO TapuchHOro NnaHa, AeiCTBYHOLIEro Ha MOMEHT aKTVUBALWM, B Ka4eCTBE OCHOBHOTO, He
3aBMCYMO OT TOrO, aKTUBNPOBaH N ABOHEHTOM Kakoi-nnbo [1ononHUTENbHBI TapudHBIA NMaH, eCrin MHOE He MpeaycMOTPEHO ycnousmmu TapudHoro nnaxa. B cnyyae ecnv AGoHeHT
He M3MEHUN TapuchHbIN NMaH, To B CriedyolleM MecsiLie AeiCTBYET TapudHbIi NnaH npeablayllero Mecsia. ABOHeHTCKas nnaTa no OCHOBHOMY TapudhHOMY MnaHy, a Takke nnara 3a
BnageHue W nonb3oBaHue OGopynoBaHvem (B cnyyae, ecnv OBopynoBaHue nepefaHo BO BrafeHve W nonb3osaHue ABOHeHTa) crnucbiBaeTcs ¢ Jluuesoro cuyeta ABoHeHTa
aBTOMaTMYECKV B MonHoM obbeMe He noaaHee 1-ro yncna MecsLa Nonb3oBaHUs YCIyroi, Nocne Yero NpoMcXoanT aBToMaTuyeckast akTyBaLms OCHOBHOMO TapucbHOro nnaxa, ecnv nHoe
He npedycMoTpeHo Hactosmm OnucaHuem yenyru. B cnyyae oTcyTcTBus Ha 1-0e ymncno Tekylyero mecsia Ha JiuueBom cyete AGOHEHTa AEHEXHbIX CPEACTB B pasmepe abOHEHTCKOI
nnatbl N0 OCHOBHOMY TapucpHOMY MMaHy, a Takke Mnathl 3a BrageHue u nonb3oBaHue OBopynosaHuem (B criyyae, ecnn OB6opyaoBaHue nepefaHo BO BRafeHWE W MONb3oBaHue
ABOHeHTa) W Npu 3a4nCrieHnn B fanbHellem Ao 15-r0 yMcna TeKyllero Mecsiia BKIOUMTENbHO Ha JIMLEBOI CYeT JEHEXHbIX CPEACTB [0 pa3Mepa abOHEHTCKOW nnaThl, nraThl 3a
BnageHve 1 nonb3oBaHne ObopynosakueM (B cryyae, ecnu ObopynoBaHue nepefaHo BO BnageHue 1 nonb3oBaHne ABoHeHTa) aboHeHTCKas naTa no OCHOBHOMY TapudHOMY nnaHy, a
Takke nnata 3a BnageHve v nonb3osaHne OBopynoBaHuneM cnmucbiBaeTcs ¢ luueBoro cyeta AGOHEHTa aBTOMaTUYecku B MofHoM obbeMe, NOCne Yero MpoMCXOaMT aBToMaTuyeckas
aKTUBaLMs OCHOBHOTO TapudhHOro nnaHa, AECTBOBABLLETO B NPeablayLieM MecsLe, b0 MHOTO paHee akTMBMPOBAHHOrO ABOHEHTOM Ha TeKyLUWA Mecsi OCHOBHOrO TapudHoro nnaxa,
ecnn Hactosium OnucaHueM YCnyru He npedycMOTpeHa BO3MOXHOCTb MONb30BaHWsS YCnyramu CBSI3M BHE 3aBMCMMOCTW OT Hanuuusi Ha JIMLEBOM CYETE [EHEXHbIX CPEeacTB,
[OCTATOYHbIX ANS akTuauuu TapudHoro nnaxa. Mpu 3auncneHnm nocne 15-ro umncna Tekylero mecsua Ha JluueBoi cyeT AGOHEHTa [JeHEeXHbIX CPEACTB A0 pa3mepa aboHeHTCKoM
nnatbl MO OCHOBHOMY TapudHOMY nnaHy, nnaThl 3a BnageHue v nonb3oBanne OBopynosaHuem (B cryyae, ecnu O6opyaoBaHve nepeaaHo Bo BriafieHe 1 nonb3oBaHne ABOHeHTa),
ABOHEHT [0MKEH CaMOCTOSITENbHO aKTMBMPOBAThL B KAYECTBE OCHOBHOTO OZMH U3 Yka3aHHbIX Ha caiite Onepatopa cBsi3u B pasaene «/uuHblit kabUHET» COOTBETCTBYHOLMX TapudHbIX
NMaHoB, AENCTBYIOLMX Ha MOMEHT aKTUBaLMM, ecin HacTosiLM OnrcaHuem ycnyru He npeaycMOTpeHa BO3MOXHOCTb MONb30BaHWs YCIyramu CBSi3W BHE 3aBUCUMOCTM OT Hanuyusi Ha
JInueBom cyeTe [eHeXHbIX CPEACTB, AOCTATOMHbIX ANs akTBaLum TapudHoro nnaHa. ABoHeHT Brpase B Moboi AeHb TeKyLIEero MecsLa akTMBMPOBaTh APYroit OCHOBHOW TapudHbIn
nnaH, AENCTBYIOLLMIA HA MOMEHT aKTUBALWK, Ha TEKyLYWiA MECSAL| C NepecYeToM NnaThbl 3a MoNb3oBaHWe Ycrmyramu No npasunam, yCTaHoBNEHHbIM HACTOSLLMM MyHKTOM. B aTom cryyae,
npu u3meHeHnn 6e3numMuTHOro TapudHOro NnaHa Ha Apyroit 6e3nNUMUTHbIA TapUHBIA MNaH KONMYECTBO U CTOMMOCTL NOTPEBNEHHOTO 4O MOMEHTa aKTVUBaLMW HOBOrO TapudHOro nnaHa
Tpaduka nepecyuTbIBAETCS C 1-T0 YMCna TeKyLEero Mecsila Ha YCroBUsiX BHOBb BblGpaHHOTO ABOHEHTOM B KauecTBe OCHOBHOTO TapuchHoro mnaHa. Mpu W3MEHEeHUM OCHOBHOTO
TapuchHOro nnaHa B TeKyLLeM MecsiLie Nonb3oBaHue Ycnyramu BO3MOXHO Npy Hanuumn Ha Jinuesom cyeTe ABOHeHTa Nocne akTBaLym HOBOTrO OCHOBHOTO TapudHOTO nnaHa AeHEXHbIX
CpeacTB B pasmepe abOHEHTCKOW nnaTbl MO HOBOMY OCHOBHOMY TapudHOMy nnaHy, ecnu Hactoswum OnucaHuem ycryru He npedycMOTpeHa BO3MOXHOCTb MONMb30BaHWs Ycnyramu
CBSI3Y BHE 3aBMCUMOCTY OT Hannuusi Ha JIMLEBOM CYeTe AEHEXHbIX CPEACTB, AOCTATOMHbIX [N1s akTUBaLMM TapudHoro nnaHa. AGOHEHTCKas nnaTa no HOBOMY OCHOBHOMY TapudHomy
nnaHy nocne €ro akTBaLWM CMMCLIBAETCS B MOMHOM OGbeme, HE3aBUCMMO OT KONMYEcTBa [HEN (PaKTU4YeCKoro Nonb3oBaHus Ycnyramu. MpaBuna u3MeHeHuss TapucpHoro nnaHa
ykasaHbl Ha caiite OnepaTopa cBs3u. B TeueHue ogHOro MecsiLia BO3MOXHa aKT1BaLMs TONbKO OAHOT0 OCHOBHOTO TapudHoro nnaxa. Hannune akTMBMpOBaHHOMO OCHOBHOTO TapudHoro
nnaHa sBnseTcs 00s3aTenbHbIM YCrIoBMEM ANS NONb30BaHUS YCryro.
«[lononHUTENbHBIA TapUdHbIA NNaHy - TApUHbIA NNaH, aKTUBUPOBaHHBIN ABOHEHTOM nocne 3akntoueHUs [lorosopa U npefocTaBneHus JOcTyna aboHeHTY o 0CHOBHOMY TapudHomy
nnaHy AONONHUATENBHO K HEMY. AGOHEHT MOXET NOAKMKYNTL OfMH AOMNONHUTENLHBIA TapUHBIA NRaH, AOCTYNHBIA AN NOAKIOYEHNS!, AEUCTBYIOLLMX HA MOMEHT akTUBaLuM. [epeyeHb,
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YCIOBMS aKTUBALIMK, MOMb30BAHNS 1 CPOK AEWCTBUS TapudHbIX NaHOB, KOTOPbIE MOTYT GbiTb aKTUBMPOBAHbI B KA4YECTBE AOMOIHUTENbHBIX K OCHOBHOMY TapudHOMY niaHy, ykasaHsl Ha
calite onepatopa CB3W. [lononHuTenbHble TapucHble nnaHbl MOTYT He WCMONb30BaThCs abOHEHTOM. Hamuuve akTUBMPOBAHHOTO OCHOBHOTO TapudHOro nnaHa sBnseTcs
o6s13aTenbHBIM AN MOMb30BaHNS AONONHATENBHBIMY TapuHbIMK NiaHaMm.

TepmuHbl, ucronbayemsle B [lorosope, B OnucaHuu Ycnyr n npyHUMatoTcs, TakuM 06pasoM, kak oHu onucansl B OnucaHum Yenyr. WHble ycnosus, ykasaHHble B [loroBope, AENCTBYIOT B
3Ha4eHnm, ykasaHHoM B [lorosope, ecnn OnucaHnem Ycnyr unu 3aka3om He NpeaycMOTPEHO fpyroe.

3. TEXHUYECKWE MOKA3ATENN N TEXHUYECKUKWME HOPMbI YCNYTU CBA3N

3.1. Opranusauusi foctyna k Ycryram cBsiau ocylLecTersieTcs no texHornorum Ethernet ¢ ucnonb3osanuem npotokona PPPoE nubo 6e3 Hero. .

3.2. Monoca nponyckaHns abOHEHTCKOM MMHUK 3aBUCUT OT BblbpaHHOTO Tapuda u cTaHaapTa nopkmodenus. [ins Gigabit Ethenet coctaBnsieT He Bonee 1 Mout/c, ana Fast Ethernet - He
6onee 100 Méu/c.

3.3. BpemeHHble 3agepxku npu npoxoxaeHun (Tyga u obpatHo) PING-naketa mexay lMonb3osaTenbCkiM (OkoHYeHHbIM) 0bopyaoBaHueM ABoHeHnTa n CeTbto OnepaTopa cBsiav B
CpesHeM 3a Mecsil, He A0MmKHa npesblwaTh 80 Mc.

3.4. [locToBEpHOCTL Nepefadn MHopMaLmn — fonyckatoTes uckaxenns He 6onee 0,1% ot obbema nepeaaHHoit MHOpMaLK B TedeHne PacyeTHoro nepuoga.

3.5. Bo3amoxHas noTeps NakeToB Mexay MarucTpanbHbiMmi yanamu Cet Onepatopa cBS3u He [oMmkHa npesbilwath 1% 3a PacyeTHbIn nepuop.

3.6. Cropoctb foctyna k Cetu UHTepHeT ans Fast Ethemet — o 100 M6ut/c, ans Gigabit Ethenet - no 1 [6uT/c, ecnu uHOe He NpesyCMOTPEHO COOTBETCTBYIOLUMM TapuHBIM MraHoM.
3.7. foctyn (B TOM YKCcne ckopocTb focTyna) k pecypcam CeTn MHTepHeT, npaBamu Ha yrpasneHue kotopbiMi OnepaTop CBsi3u He 0BnagaeT, He rapaHTMpyeTcs.

4."YCIOBIA OKASAHWA'Y CITYT CB 5311 s

4.1. NMpu nonb3oBaHuKM Ycnyramu cesisu Onepatopa cBsia AGOHEHT NpUHUMaET Ha cebsi 0bsizaTenbCTBa.

4.1.1. Wcronb3oBaTb Ansi MonyyeHust YCnyr cBsiau MOAeMbl, kOMMbioTepHoe obopyaoBaHue W nporpammHoe obecriederue, WHoe obopynoBadue U Buabl [onb3oBaTenbckoro
(okoHu4eHHOr0) 0BOpy[OBaHNs (Hanee - KOMMbIOTEP), CepTUdULMPOBaHHOe B Poccun Hapnexalm obpasom, a Takke B Cryyasix, YCTaHOBNEHHbIX 3aKoHOAaTenbCTBOM Poccuiickoit
®depepaLiun, perucTpupoBaTh B YCTaHOBNEHHOM NOPSAKe Yka3aHHOe B HACTOSALLEM NyHKTe 0BopyaoBaHue;

4.1.2. He nocbinate no Cetn WHTepHET Nntobyto HeneranbHyk MHOpMaLM, KOTOPasi IPOTUBOPEYNUT MECTHOMY, OGLLEPOCCUIACKOMY UMW MEXIyHapOLHOMY 3aKOHOAATENbCTBY;

4.1.3. He wcnonb3oBats CeTb WHTEpHET Ansi pacnpocTpaHeHus MaTtepuanoB, OCKOpONSOLMX YENOBEYECKOE [OCTOMHCTBO, ANsi Nponaraxmbl Hacumus, pasxuraHus pacoBod M
HaLOHanNbHON BPaXAbI, ANS XYNUraHCKUX UM MOLLIEHHUYECKNX Lieneit;

4.1.4. He nocbinate, He nybnukoeaTb, He nepeaasatb, HE BOCIPOM3BOANTL W HE PACcMpOCTPaHATL NMiobbiM CNocoboM NoCpencTBoM YCyr CBsA3n NporpaMmMHoe obecneyerine unu apyrie
maTepuarsl, NOMHOCTBIO UK YACTUYHO 3aLLMLLEHHbIE aBTOPCKUMM UMK ApYruMU npaBamu, 6e3 COOTBETCTBYIOLLErO pa3peLLeHns BnafensLia;

4.1.5. He ucnonb3osatb CeTb VIHTEPHET NS pacnpoCcTpaHeHust «cramay (TenemMaTyeckix 3NeKTPOHHbIX COOBLLEHMIA, NpeaHa3HaYeHHbIX HEOMPEENIEHHOMY KpYry fL, AOCTaBNEHHbIX
nonyyatensam 6e3 1x NpeaBapuTENbHOMO COrMacus U He NMO3BOMAIOLMX ONPEAEnUTL OTNPaBUTENs 3TOr0 COODLLEHNS, B TOM YMCne BBMAY YKa3aHWS B HUX HECYLYECTBYIOLIEro Mnn
hanbCnduLMpOBaHHOTO aapeca OTNpaBuTeNs) 1 BPE[OHOCHOMO NPOrpaMMHoro obecneyerms. B 4acTHOCT, ABRAIOTCA HeAOMYCTUMBIMIA CeaYHoLLIMe AENCTBUS:

4.1.5.1. MaccoBasi paccbinka HEcornacoBaHHbIX MpeaBapuTENbHO 3NEKTPOHHBbIX nuceM (mass mailing). Mog MaccoBoi pacchinkol noapasyMeBaeTcsl Kak pacchifika MHOXECTBY
nonyyatenei, Tak M MHOXECTBEHHas pacchbinka oAHOMY nonyyatento. Mog anekTPOHHBIMM MUCbMaMI NOHUMALOTCS COOBLUEHNS ANEKTPOHHOM NOYTbI, MECCEHIKEPOB M APYTUX NOAOOHBIX
CPeLCTB NIMYHOro 0BMeHa nHopmaLeit.

4.1.5.2. HecornacoBaHHas pacchinika 3NeKTPOHHbIX NUCEM PEKMAMHOrO, KOMMEPYECKOrO UM arnTaLMOHHOTO XapakTepa, a Takke MUCeM, Copepxallnx rpybble u ockopbutensHble
BbIPAXEHWS M NPEANOXEHNS.

4.1.5.3. Pa3meluenve B nioboii koHdepeHuum Usenet unn apyroit koHtepeHumm, dopymMe Ui 3NEKTPOHHOM CTIMCKE PacChINKK CTATEM, KOTOPble HE COOTBETCTBYHT TEMATUKE [aHHOM
KoHdepeHUMM unm cnucka paccoinku (offtopic). 3geck 1 aanee noa koHdepeHUWeR NOHMMAIOTCS TenekoHdepeHLun (rpynmbl HoBocTel) Usenet u apyrie KoHdepeHuun, dopymbl 1
3MEKTPOHHbIE CTIMCKM PACChINKA.

4.1.54. PasmelueHre B Nntoboit KOH(EPEHLUMN COOBLLEHMIA PEKNAaMHOr0, KOMMEPUECKOTO, ar1TaLMOHHOTO XapakTepa, Unu COOBLLUEHWUA, CoaepXKalLLUX NPUNOXEHHbIE haiinbl, kKpoMe
Ccrnyyaes, koraa Takve COODLYEHMS SBHO pa3pelleHbl MpaBunamu Takoi KOHdepeHuun nubo ux pasmelleHne 6bINO COMMAcoBaHO C BnajensLami UNu agMUHACTPATOPaMK TaKoil
KOH(bepeHLn NpeaBapuTensHO.

4.1.5.5. Paccbinka MHchopMaLm nonyyaTensM, BbCka3aBLUMM paHee IBHOE HeXenaHue nomy4atb 3Ty MHopMaLmio.

4.1.56. Vcnonb3oBaHne COBCTBEHHBIX MMM MPEAOCTaBMEHHbIX MHEOPMALMOHHBIX PECYPCOB (MOYTOBLIX SILLIMKOB, aApPeCOB SMEKTPOHHON nouThl, ctpaHuy WWW u 1.4.) B Kavectse
KOHTaKTHbIX KOOPAWHAT NPY COBEPLUEHNN Mi0BOr0 W3 BbILLEONUCAHHbIX [ECTBUIA, BHE 3aBUCUMOCTI OT TOTO, U3 kakoit Toukv CeT HTepHeT Obinu CoBepLUEHbI 3TV AeNCTBIS.

4.1.6. He npou3BoauTb TEXHMYECKOTO 0BCRYXMUBaAHWS, PEMOHTA UMK MHOMO BO3aencTBMS Ha ABoHeHTCkyto nuHmuio u OBopynosaHue OnepaTopa CBs3W, BKITHOYAs HECOrMacoBaHHOE C
OnepaTopom cBs3u oTkmioyeHne Obopynosanus OnepaTtopa CBA3N OT 3NIEKTPOCETH, CAMOBOMBHOE BCKPLITUE M/MNK noBpexaeHne yetpoincTs CeTn.

4.1.7. Obecneuuntb nogroToBKy MoMeLLEHUS CBOEBPEMEHHO 1 3a CBOIA CYET, B T. Y. obecneunTb npoBeneHne Heobxoaumblx paboT Ha Morb3oBaTENbCKOM (OKOHEYHOM) 060pya0BaHUN
ABoHeHTa; obecneunTb AOCTYN COTPYAHMKaM OnepaTopa CBS3W Ans OkadaHus Ycnyr, yeTpaHeHWst Henonafok, HeWcnpaBHOCTEN, a Takke Ans NPOBEAEHNs NNaHOBO-NPOMUIAKTUHECKIX
paboT 1 MoAepHU3aLyM ceTi B cooTBeTCTBIM ¢ Onucanmnem Yenyr. B cnyyae HeobxoanmocTin 06paLLaTbCs OT CBOEro MMEHI B OpraHbl YNpaBMeHNst MHOTOKBAPTUPHOTO XIMOro AOMa, rae
ABOHeHTY OKa3bIBatoTCA Yenyru, Ans opraHusaLmn octyna coTpyaHnkos Onepatopa CBA3n B NOMELLEHNS AaHHOTO A0MA C LieMblo YCTPaHeHNs HencnpasHocTeil Ha CeTw.

4.1.8. CoobLiatb Onepatopy cBsi3u 0 Nntobbix noBpexaeHusix Cetu, AGOHEHTCKOM NuHUM 1 O6OpYA0BaHMS, PacNONOKeHHbIX B [oMeLLeHM.

4.1.9. He npucoeuhsits k AGoHeHTCKoi NuHum Monb3oBaTenbckoe (OKOHEUHOE) 060pya0BaHMe, KOTOPOE He COOTBETCTBYET YCTAHOBMEHHLIM TPEBOBAHMAM; UCMOMb30BATL s AOCTYNa K
CeTn Onepatopa cBs3u ToNbKO Takoe onb3oBaTenbckoe (OKOHeYHoOe) 060pyAOBaHIe, KOTOPOE UCTIPABHO, 1 CEPTUCNLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit Peaepalim nopsiake
4.1.10. CBoeBpemeHHO coobLuaTb 060 Bcex cryyasx MpepbiBaHNs NpefocTaBneHns Yenyry ceasun 1 (Wmv) yxyaweHus kavectea Yenyr cessu Onepatopy CBsau, a Takke npeanpuHuMaTh
BCE WHble AeNCTBIS, NPeAYCMOTPEHHbIE NS Takux Cry4aes B COOTBETCTBUM C AOCTUTHYTbIMI CTOPOHaM AOrOBOPEHHOCTSIMM.

4.1.11. Mpm pactopxxeruu [loroBopa u/unu noboro 3 3aka3os B n060e BpeMsi B OAHOCTOPOHHEM NOPsAKe NPOU3BECTM pacyeT cornacHo n. 9.3. HacTosiero OnucaHus Yenyru.

4.1.12. ABOHeHT rapaHTupyeT, 4To 0bnagaeT 3akoHHbIMI NpaBaMm Ha MOMELLEHIE, B KOTOPbIX YCTaHaBNMBaeTCs 0bopyaoBaHie. AGOHEHT, He SBNAIOLLMACA COBCTBEHHUKOM NOMELLEHNS
1 He COCTOSLLMA Ha PErNCTPaLMOHHOM yyeTe Mo MecTy XuTenbcTBa B [lomelleHnn, obecneunsaeT cornacie cobCTBEHHWKA AaHHOTO oMelleHns Ha okasaHue Ycmyr B [aHHOM
lMomeLLeHmm.

4.1.13. CoobLiats Onepatopy CBS3M O NPeKpaLLeHU CBOEro Npasa BriafeHus v (Unu) norb3oBanus MomelleHreM, 060 BCeX U3MEHEHMSIX B CBOUX PEKBU3UTAX ((haMuminm, NacnopTHbIX
BaHHbIX, MECTa XUTENbCTBA U T.N.) B CPOK, He npesbiwatowni 60 (LLlecTnpecsatn) oHeit ¢ MomeHTa U3MeHeHms. [lo MOMeHTa nonyyeHns OnepaTopom CBSA3M YBeAOMIEHNS OT ABOHeHTa,
a Takke npu He yBesoMneHnn AboreHTom OnepaTtopa cBA3n okasaHHbIe Ycnyry onnaunsatoTcs ADOHEHTOM 3a BECb NepioA A0 MOMEHTa NPpeKpaLLeHns okasaHns Ycnyr ceaau.

4.1.14. ObecneumnsaTtb coxpaHHocTb ABoHeHTCKkon nunum 1 O6opyaosaHus OnepaTopa cBsiau, Haxoaswmxcs B Momeluenuu, u cobnioaeHue Tpebosanuii nponssoanTtenst O6opynosaHms
1 OnepaTopa CBsi31 K ero akcnnyatauuu; komneHcupoBaTb Onepatopy CBsian yBbITKM B Crydae yTpaThl unu nospexaeHns ABOHeHTCKon nuHun unu OBopyaoBaHUs (3a UCKIKYEeHVEM
yObITKOB, BO3HUKLIMX MO BMHE OnepaTopa CBsiaW), pasMelLeHHbIX B MOMeLLEeHUN, B COOTBETCTBUW C JEMCTBYIOLMM 3aKoHoAaTenbCTBOM M [orosopom B TeueHue 3 (Tpex) AHelt ¢
MOMeHTa BbiCTaBneHns OnepaTopom CBsi3 COOTBETCTBYyLEro cyeta. Onepatop €BA3W 0CBOOOXKAAETCA OT OTBETCTBEHHOCTW B Clyyae BO3HWKHOBEHWS MO BuHe ABOHEHTa
HencnpasHocTeil Ha ABoHeHTCkoM MuHMM, OBOpyAoBaHMM CBS3M M TenenpuemHuke, Haxoaslmxcs B [omelleHun, npu 3ToM abOHEHTCKas nnata HauMCnfeTcs M OnnaumeaeTcs
ABoHeHToM. He pomnyckaTth CaMoBOMBHOMO BCKPbITUSH /N NOBPEXAEHUS yCTpoicT CeTH, CaMOBOBHOMO NOAKIOYEHUS UMK OTKIKOYEHUSI ABOHEHTCKON MUHMN.

4.1.15. He npopasaTb W He nepedaBaTh TPETbUM nuuam Ycryri, okasbiaemble Onepatopom cesiau no [oroBopy, a Takke He nepefaBaTh CBOW npasa M 0bsiaHHOCTM No [orosopy
TpeTbiM niUam 6e3 npeaBapuTeNbHOMO MMCbMEHHOro cornacus Onepatopa casan. Mpu HecobnioaeHnn aaHHoN 0Bs3aHHoCTI, OnepaTop CBA3M MEET NPaBo B OJHOCTOPOHHEM NOPSAKE
pactoprHyTb [loroBop. He gonyckate ucnonb3osahne Monb3oBaTenbckoro (OKOH4eHHoro) obopyaosanus 6es napons. ExenHeBHO NpoBepATb Hanuume napons Ha Monb3oBaTen-Ckom
(okoH4eHHOM) obopynoBaHuu. B cnyyae otcytcTBUs naporsi AGOHEHT 06si3aH UCKMIOYNTL JOCTYN NMBbIX NWL B VHTEPHET ¢ ucnonb3oBaHWeM [1onb3oBaTensckoro (OKOHEYHOro)
0bopynoBaHusi AGOHEHTa;

4.1.16. Mpou3BoauTb eXeMecsuHble NnaTexu 3a BrafeHue M nonb3oBaHue kaxmabiM Sk3emnnspom Obopyposanus (B cryyae, ecnn ObopyaoBaHue nepefaHo BO BhafeHue v
nonb3oBaHue ABoHeHTa);

4.1.17. Cobritoats Mpasuna nonb3osaHus Ycnyramu, u3noxeHHsle B [loroBope, HacTosilem Onucanuu Yenyri, 3akase, a Takke WHbIM 06pasoM ycTaHoBNEHHbIe OnepaTopom CBsi3u.
4.1.18. BHocuTb nnaTy 3a okasaHHble emy Ycryrit B nonHoM obbeme 1 B onpeaeneHHsie [JoroBopoM nopsiake M Cpoku. PerynsipHo npoBepsiTb cocTosiHWe JIMLEeBOro cyeTa Ha caiitax
Onepartopa CBA3v, NPy NPeAoCTaBNEHNN Takol BO3MOXHOCTM OnepaTopom CBsian

4.1.19. CobrtofaTb yCroBUst MapKeTUHIOBbIX MEPONPUSATUIA 1 (MMK) cneLmanbHbIX akumid, npoBoauMbix OnepaTopom CBS3M, YCMOBMS KOTOPbIX pasmelLatoTcs Ha caite OnepaTopa CBsiau,
B pamkax koTopbix ABOHEHTY BbInu oka3aHbl YCnyru, v BbINOMHSATB WHble 00s13aTenbCTBa, NpeaycMoTpeHHsle Onucanmem Yemyr.

4.1.20. ABOHEHT MMeeT NpaBo MoracuTb 3afomKeHHOCTb nepes OnepaTopoM CBsi3W WM NMPUOCTAHOBUTL OkalaHue Ycnyr, obpaTuBlumck k Onepatopy CBsi3n B MecTax paboTbl ¢
aboHeHTamu, ycTaHoBMeHHbIX OnepaTopom CBA3K, C COOTBETCTBYIOWMM 3asBneHnem. OkasaHue Ycnyr npuocTaHaBnMBaeTCa CO [HS, CreaytolLero 3a HeM nonyyeHns Onepatopom
CBS31 COOTBETCTBYIOLLErO 3afBMEHNS, eCcr Bonee No3aHMIA CPOK He NPeaycMOTPeH 3aseneHnemM ABoHeHTa. Mpu 3Tom ¢ ABOHeHTa B3UMaeTCs nnata 3a BeCb Nepuof, NPUOCTaHOBMEHNS
OKa3aHus YCryr CBS3u B COOTBETCTBUN C Tapudhamu Ha AONONHUTENbHbIE YCIYTU.
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4.1.21. CamocTosTensHo 0BecneynTs 3aluTy OT SMEKTPUYECKOrO NEpeHanpsikeHus, B TOM YMCre UMMYNbCHOTO, MOMb30BATENLCKOTO (OKOHEYHOrO) W (Unn) MHOTO 06OpYAOBaHMS,
MOAKMIOYEHHOrO K abOHEHTCKOM NuHWKM. 3aluTa OT SMEKTPUYECKOro MepeHanpskeHns AOIMKHA ObiTb ocyljecTeneHa ABOHEHTOM, ¢ COBMiofeHNeM NpaBim M HOPM JKChAyaTaLuy
3MeKTPUYECKUX NMPMBOPOB U C MCMONb30BAHNEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOWNX YCTAHOBMEHHbIM [EACTBYIOLNM 3aKOHOAATENbCTBOM TPeOOBaHMAM, NpeaoTBpALLAIOLLNX
NPUYMHEHNE BPeAa 300POBbIO 1 XM3HK, yiiepba MMYLLECTBY, NOBPEXAEHUS NOMb30BATENBCKOTO (OKOHEYHOTO) W (Mn) MHOTO 0B0PYAOBaHUS B pe3ynbTaTe BO3HWKLLETO NepeHanpsiKeHus.
ABOHEHT yBEOMNISIETCS, YTO NEepeHanpsKeHre MOXET NOCTYNUTL N0 CeTAM Nepeaayn faHHbIX (TenedoHHble, TenerpacHble, KOMMbIOTEPHBIE CETH) C MCTONb30BaHWEM Pa3nnyHbIX Cpeq
nepeaayn faHHbIX (ANEeKTPUYECKON, SNEKTPOMArHUTHOM, B TOM YNCIE ONTUYECKOI) N BNEMEHTOB KpenneHns aboHEeHTCKOM NuHMK. MepeHanpskeHns Ha aBOHEHTCKOM NMHM NOSBNAIOTCA
no HesasucsaLM 0T Onepatopa cBA3n 06CTOATENbCTBAM, NPY FPO3OBbIX, AMEKTPOCTATUHECKIX pa3psaaX, HaBeAEHN NapasnuTHbIX TOKOB NMPK rPO30BbIX Pa3psAax, BOSHUKHOBEHUN TOKOB
MpK KOMMYTaLWN MOLLIHBIX MHAYKTUBHBIX HAarpy3oK B CUIOBO CETM, HAKOMMEHUM CTaTUYECKUX 3apsifoB Ha BO3AYLUHbIX NIMHUSX, HABOAKAX OT BbICOKOBOMbTHBIX NMHWIA 3neKTponepeaay,
3aMbIKaHUs CUNOBOW CETM UMW BbICOKOBOMbTHOM NMUHMW 3MEKTPOnepeaadn U Mpoumx TeXHOreHHbIX U hopc-MaxopHbix obcTosiTenscTax. MepeHanpsikeHne Ha abOHEHTCKOM NUHWM W
arnemeHTax kpenneHns aboHeHTCKOM NMHUI MOXHO HabnloaaTb, kak NPy KOTTEKHOI 3aCTPOIKE, Tak U B MHOrOKBapTUPHOM XWUMoM AoMe. ABOHEHT 0653yeTcs nepea NOAKMoYEHNEM i
oTknoYeHnem kabens ot OBopyaosaHWs Bcerda BblkmiouaTb anektponutaHue OBOpyaoBaHMSA, KOMMbIOTEPOB, MHOrO 0bopyaosaHus. OnepaTop CBA3M HE OTBEYaeT 3a BO3MOXHbIE
nocnencTeus B cnyyae HecobnioaeHnst AGOHEHTOM HacTosLLEero NyHkTa OnucaHus ycnyr.

4.1.22. AGOHEHT NpefoCTaBNsieT cornacue Ha npepoctaernenne OnepaTopoM CBsi3W KOHCYMbTaLMiA, BKIoYas HACTPONKy 06OpyaoBaHMs, NyTeM UCMOMb30BAHUS CETU UHTEPHET, B TOM
yncne BUAEO3BOHKA (danee — KOHCYMbTaLM) U rapaHTUpYeT Hanu4me Cornacus MHbIX UL (B TOM YuCne Ha UCMOMnb30BaHNe N306pakenms), yHacTBYIOLMX B NOMYYEHNN KOHCYNbTaLMN
UM nonagaioLmx B 0GLEKTMB Kamepbl MPK NOMy4eHMN KOHCYNbTaLmmn. ABOHEHT rapaHTupyeT, 4To He ByaeT npeabaBNATL NpeTeHaunin k OnepaTopy cBaan 1 orpagut Onepatopa CBA3
oT MioBbIX MPETEH3MA TPETBUX NUL| B CBSA3M C NPeAOCTaBNEHNeM KoHcynbTaumn. OnepaTop CBSI3M He NPefOCTaBNSET HUKAKAX rapaHTUii IMBO pekoMEHAALMI W He HeceT Kakoit-nnbo
OTBETCTBEHHOCTU 33 NOCNEACTBUS UCNONb3oBaHNst AGOHEHTOM 0B0pYAoBaHMS W NPOrpaMMHOro obecneyeHus, IPUHAANEXaLLero TPETbIM NLaM, MPU MOMYYEHUN KOHCYNbTaLmX.

4.2. ABoHeHTy 3anpeLyaeTcs:

4.2.1. Vicnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHLIX (MMEH, agpecoB, TenegoHOB U T.N.) TPETbUX NUL, KPOME Crydyaes, Korha 3TM nuua ynomHomouunu ABOHeHTa Ha Takoe
ucnonb3oBakue. B Toxe Bpems AGOHEHT AOMKEH MPUHSATL Mepbl MO MPefoTBPaLLeHnio Ucnonb3oBaHus pecypcoB Cet VHTEpHeT TpeTbUMM NnuLamu OT ero UMeHun (obecneunts
COXPaHHOCTb NIOTMHOB, NapONei M MPo4NX KOAOB aBTOPU3OBAHHOMO AOCTYNA 1 MPOYMX KOAOB AN Bxoaa B CeTb MHTepHeT).

4.2.2. ®anbcudmraums ceoero IP-agpeca, MAC-agpeca csoero [Nonb3oBaTenbckoro (OKOHeWHoOro) 06opyaoBaHus, afpecoB, UCMOMb3yeMbIX B APYrUX CETEBbIX MPOTOKOMAX, a Takke
npoyeit cryxeGHoi MHopMaLKM Npu nepefade AaHHbIx B CeTb MHTEpHET.

4.2.3. Mcnonb3oBaHue HeCyLLECTBYHOLNX 06paTHbIX aJpecoB Npu OTNPaBKe SMEKTPOHHbIX MUCEM 3@ UCKIIOYEHNEM CIy4aeB, KOraa UCMonb3oBaHue kakoro-nnbo pecypca Cetn MHTepHeT
B SIBHO pOPME pa3peLLaeT aHOHUMHOCTb.

4.2.4. Vcnonb3oBakue kaHanos cea3n Onepatopa CBA3M AN Nponycka NCXOAALLIEro Tpadmka OT MHbIX OMepaTopoB W CeTell CBA3N.

4.2.5. OcyuiecTBrneHe AENCTBMIA C LiENbio M3MeHeHUs HacTpoek OBopynoBaHus Ui nporpammHoro obecnedeHnst Oneparopa CBS3V UM UHbIX AENCTBUIA, KOTOPbIE MOTYT MOBMEYb 3a
coboti cbom B ux pabore.

4.2.6. He ponyckaeTcs oCyLLecTBneHe MombITOK HECAHKLMOHMPOBAHHOMO AOCTYNa Kk pecypcam CeTn WHTepHeT, npoBeAeHWe UM y4acTie B CETEBbIX aTakax M CeTeBOM B3MOMe, 3a
WCKIIOYEHVEM CIy4aeB, KOrAa aTaka Ha CeTeBOI Pecype MPOBOANTCS C ABHOTO paspeLLeHns BiafenbLia unu aaMuHUCTpaTopa aToro pecypca. B Tom uncne sanpeLueHb!:

4.2.6.1. [eiAcTBUS, HanpaBneHHbIE Ha HapYLIEHWE HOPMarbHOrO (PYHKLMOHMPOBaHUS anemeHToB CeTu WHTepHeT (koMnbioTepoB, Apyroro 06OpYyAOBaHUSt WM MPOrpaMMHOrO
obecneyeHus), He NpuHaanexaLlux AGOHEHTY.

4.2.6.2. lenctus, HanpaBneHHble Ha NOMyYeHNe HecaHKLMOHNPOBaHHOTO AocTyna k pecypcy CeTi VIHTEpHET (KoMnbloTepy, ApyroMy 060pyaoBaHuIio Ui MHGOPMALIMOHHOMY pecypcy),
nocneytoLLee Ucnonb3oBaHne Takoro AOCTYNa, a Takke YHUYTOXEHME uni MoandmKaLms nporpamMmMHOro obecneyeHins Unk AaHHbIX, He NpuHaanexallx AGoHeHTy, be3 cornacoBanms
C BNagenbLiam1 3Toro nporpamMmmMHoro obecneyeHns unm AaHHbIX, MBo agMUHUCTPaTOpaMm JaHHOTO MHCHOPMALMOHHOTO pecypca.

4.2.6.3. MNepepava komnbtotepamu B CeTb VHTepHET GeceMbIcneHHoM Unm GecnoneaHoi MHGopMaLUK, CO3AatOLLE NapasuTHYI Harpy3Kky Ha 3TW KOMMbOTEpbI Ui 06opyaoBaHUe, a
TaKke NpoMexyTouHble yyacTkn Cetn, B 06bemax, MpeBbilLAlWLMX MUHUMaNbHO HEeobXoaMMble NS NPOBEPKA CBASHOCTM CeTeil M [OCTYMHOCTW OTAENbHbIX ee anemeHToB. He
ponyckaeTcs BkmioyeHne B ObopyaosaHue Onepatopa ces3u 6e3 cornacosaHns ¢ OnepaTopom CBA3M JOMONHUTEMbHbIX MPMBOPOB M YCTPONCTB.

4.2.7. ABoHeHT 00s13aH NPUHSITL HaAMEexXallMe Mepbl N0 Takol HACTPOIKe CBOWX PECYPCOB, KOTOpasi NpensTcTBoBara bbl HeA0BPOCOBECTHOMY MCMONBb30BAHUIO STUX PECYPCOB TPETHUMM
nMuamu, a Takke OnepaTMBHO pearvpoBaTb Npu OOHAPYXEHUN CryyaeB Takoro UCTOMb30BaHWs. Mpumepami NOTeHUManbHO NpobnemMHON HaCTPOMKM CETEBbIX PECYPCOB M MHOTO
060opyaoBaHMs ABNAIOTCS:

4.2.7.1. OTKPbITbIA PETPAHCNATOP 3NEKTPOHHOM nouThl (SMTP-relay);

4.2.7.2. 06LLenocTynHbIE ANs HeaBTOPU30BaHHON NyBnmMKaLM cepepbl HOBOCTEN (KOHEPEHLMIA, rpynn);

4.2.7.3. cpencTaa, NO3BONSIOLLME TPETHUM NULIAM HEABTOPU30BAHHO CKPbITb MCTOUHWUK COEAMHEHNS (OTKPbITbIE MPOKCU-CEPBEPDI U T.N.);

4.2.7.4. 0bLLeoCTyNHbIE LUMPOKOBELLATENbHbIE aApeca NokanbHbIX CeTel;

4.2.7.5. aneKTPOHHbIE CIUCKW PACCHINKM C HE[OCTATOYHON aBTOpU3aLMel NoANNUCKY Uk 6e3 BOMOXHOCTU €€ OTMeHbI;

4.2.7.6. camocTosiTenbHas HacTpoilka ABOHEHTOM Ha KoMmbloTepe ABOHEHTa coeauHeHusi ¢ BecnpoBoaHbIM MapLupyTusatopom Wi-Fi, a Takke uHas HecornacoBanHasi ¢ OnepaTtopom
CBSI31 HacTpoiika 060pyaoBaHMs AGOHEHTa.

4.3. Onepatop cBsian 06s3yeTcs:

4.3.1. OxasbiBaTb ABOHEHTY YCyru B COOTBETCTBUN C AEHCTBYHOLMM 3aKOHOLATENLCTBOM, YCroBusiMu [oroBopa, 3aka3om Ha Ycryri cBsian, a Takke umetolmmucst y Onepatopa cBsian
nuueHausmu. MHdopmmposaTs AGOHEHTa 0 NpeoCTaBnsieMbIX Ycnyrax.

4.3.2. Mo 3asBke ABOHeHTa ycTpaHsTb HeucnpaBHOCTW CeTu wmmu ABOHEHTCKOW NWHWW, MPEensaTCTBYHOLME MOMb30BAHWKO YCMyramu, Mpy YCrOBUM BbiNONHeHUs ABGOHEHTOM
obs3atenscTs no [lorosopy, He no3aHee yem B Teuerne 10 ([ecstn) pabounx aHel co AHS perucTpauun 3asBky, a B Cryyae NMOBPEXAEHUs MarucTpanbHbix cetein — 14 (YeTbipHaauatm)
pabounx JHEM, W BbINONHSTL UHbIE 0Bsi3aTenbCTBA, NpeaycMOTpeHHble OnucaHuem Ycnyr.

4.3.3. U3Bewatb AboHeHTa 06 n3meHeHun TapudoB He MeHee yem 3a 10 ([ecsiTb) AHelt 4O BBEAEHMS HOBbIX, M3MEHEHUs AedCTBYIOWMX Tapudos, B NOpsiaKe, NPeLyCMOTPEHHOM
OnucaHvem Ycnyr, ecniv MIHOe He NpeayCMOTPEHO eCTBYIOLLMM 3aKOHOAATENBCTBOM.

4.3.4. MNponssecT nepepacyeT abOHEHTCKOM NnaTbl 3a YCrmyru CBS3W MO MUCbMEHHOMY 3asiBneHnio AGOHEHTa, MPUHATOMY B MecTax paboTbl ¢ aboHeHTaMu, YCTaHOBMEHHbIMM
Onepatopom cBsian, B cnyyae MpepbiBaHus NpeaocTaBneHUs YCyrit CBSI3U, NPU HAaNM4YMW MACHMEHHOTO NOATBEPXKAEHWUS CO CTOPOHbI TEXHUYECKO cryx6bl OnepaTopa cBsiau.

4.3.5. MsBewatb AGOHEHTa O MpednoraraeMblx nepepbiBax B NPeAOCTaBAEHUN YCNyr CBS3U, CBSI3AHHBIX C HEOBXOAMMOCTbIO MPOBEAEHUS MNAHOBO-NPOdUNaKTUYeckux paboT, He
no3gHee, YeM 3a CyTKM [0 MpeanonaraemMoro Hadyana vx MpoBeAeHus, NyTeM pasMelleHns MHopMaLmuv Ha cooTBeTCTBYHoLLMX canTax Onepatopa cBsiau. [poBeaeHMe nnaHoBo-
npodmnakTuyeckux pabot cpokom He Bonee Yem 4 (YeTbipe) Yaca noapsy He cuntaetcs NpepbiBaHeM NpefoCTaBNeHNs YCNyru CBA3M 1 NOANEXUT onnate ABOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3.6. OnepaTtop CBsia Ha [JOOGPOBOILHO OCHOBE MPUHUMAET Ha cebsi JonomnHUTeNbHbIE 0653aTenbCTBa N0 YCTAHOBKE Ha CBOEM 06OpYAOBAHUM CBSA3M NPOrPaMMHOT0 obecreyeHus,
HanpaBreHHOTo Ha OrpaHU4YeHWe pacrpocTpaHeHust «cnama» ABoHeHTam. OrpaHuyeHne pacnpocTpaHeHust crama ocyluecTBnsietTcss OnepaTopoM CBsian B 0GbeMe, KOTOPbIA MOXET
obecneunTb NporpammHoe obecneyeHne. OnepaTop CBA3N HECET OTBETCTBEHHOCTb 33 HEUCTONTHEHNE YCTAHOBNEHHBIX HACTOSLLMM NYHKTOM 0653aTenbCTB B NOpsiaKe, NpeayCMOTPEHHOM
AeiCTBYIOLMM 3aKoHoAaTeNbCTBOM. OnepaTop CBA3N He rapaHTUPYET MOMHYI0 3aluTy OT «crnamay.

4.4. ABOHEHT UMeeT npago:

4.4.1. becnnaTHO 1 KPYrmocyTOYHO MomyyaTh MHEOPMALMOHHO-CNIPaBOYHbIE YCMYrW, B TOM YuCre — O COCTOSHWM JluLeBoro cyeTa, MHGOPMaLMo O MOpsiaKe W YCMOBUSX NOMb30BaHMS
Yenyroit Ha caiite OnepaTopa CBsan, a Takke no TenedoHam, ykasaHHbIM B pekuauTax Onepatopa cBsisu, npu coobieHun AGoHeHTOM HoMepa [loroBopa v CooTBETCTBYHOLLEro 3akasa
(TTorvHa 1 Maporns - Npu HanW4MK) UK UHOM UHCOPMaLWK, MO3BOMSIKOLLEN AOCTOBEPHO YCTAHOBUTL NUYHOCTL ABOHEHTA, B TOM YKCIE — NapONbHOTO CMOBa, B CIy4ae NpeaoCTaBleHuUs
OnepaTopom CBS3M Takol BO3MOXHOCTU ABOHEHTY. OnepaTop CBsi3M MMEET MpaBo OTKIOHWUTL COOTBETCTBYIOLLMA 3anpoc AGOHEHTa B Cryyae COOGLUEHWS HEMOMHON UMM HETOYHOM
MHEopMALMN.

4.4.2. Ha nepepacyeT abOHEHTCKOM NnaThl 3@ YCnyri CBA3M 3a AHW, B TOM YWCHE MPEBbILLAIOLME HOPMATUBHBIA CPOK YCTPAHEHWUS HEUCTIPABHOCTEN, €CTIM HEVUCMIPABHOCTY BO3HUKITN He
no BuHe ADOHEHTa, a Takke B WHbIX CRyyasX, NPELyCMOTPEHHbIX AEACTBYHLIMM 3akoHoaaTenbCTBOM. [nsi ocopmreHust nepepacdeta AGOHEHT —00si3aH obpatutbes C
COOTBETCTBYHOLLMM NUCHMEHHBIM 3asiBNeHeM k OnepaTopy CBsiau.

4.4.3. YyacTBoBaTb B MapKETUHIOBbIX U MHbIX CneuuanbHbIX akumsx, NpoBoAuMbIX OnepaTopoM CBsiaW, YCTaHABMMBAKOLLMX YCMOBUS NPeAoCTaBNeHus YCyr, OTINYHbIX OT YCHOBUA,
yCTaHOBMNEHHbIX HacToswmm OnucanveMm. O NpoBefeHUM AaHHbIX aKLuiA, yCrioBusx akumii OnepaTop cBsan MH(opmupyeT AGOHEHTOB MyTem pasMeLLeHust MHpOopMaLmMK Ha caiiTe
Onepatopa CBs3u W/umnn JONOMHUTENBHO B APYrux hopMax no yemoTpeHuto Onepatopa casiau. YuacTie AGOHEHTa B MapKETUHIOBBIX U MHBIX CieLarnbHbIX akLusiX, a Takke cornacue ¢
WX YCMOBUSIMU MOATBEPKOAETCS COOTBETCTBYHLLMMU OTMeTkamu B 3akase. B cryyae oTkaza AGOHEHTa OT y4acTWsi MApKETUHIOBBIX W WHBIX CrieLmarbHbix akuusix AGOHEHT Brpase
0bpatuTbes k OnepaTopy CBSA31 C COOTBETCTBYIOLLIMM 3aSBIEHNEM.

4.5. Onepartop CBs3N UMEeeT Npaso:
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4.5.1. MpuocTaHoBuTb feiicTeue [loroBopa u/unm no6oro 13 3aka3os B OfHOCTOPOHHEM MOPSIOKE B CIEAYIOLMX CIyYasX:

451.1. MNpu otpuuyatensHom banaHce Ha JluueBom cuete AGoHeHTa OnepaTop CBS3M MMEET MpaBO MPUOCTAHOBUTb OKalaHWe YCrmyr A0 MOMEHTa mnoraiueHus AGOHEHTOM
3agomkeHHocTu no Tapudam Onepatopa CBSA3M, ECIN MHOE He NPeAyCMOTPeHO HacTosLmM Onucanrem Ycnyru.

4.5.1.2. TIpou3BecTn NorHOE UM YacTUYHOE MPUOCTaHOBMEHME OKasaHUs YCnyr, cBsidaHHoe ¢ 3ameHol O6opyaoBaHus, nporpaMMHOro obecrneyeHnst Unu NpoBeaeHUst apyrux paoor,
BbI3BaHHbIX HEOBXOANMOCTbIO NoaAepkaHus paboTocnocobHocTh 1 passuTust CeTu, Ha cpok He Gonee yem 4 (YeTbipe) Yaca nogpsia, yBeaommus o6 3Tom ABoHeHTa B noboil dhopMe no
ycmoTpeHunto Onepatopa cBsi3u 0 NpoBefeHs paboT;

4.5.1.3. Ecnv okasaHue Ycnyr cospaeT yrpo3y 6esonacHocTi 1 060poHOCNOCOBHOCTM rocyapcTaa, 3[0poBbio M 6e30nacHoCTY Nioael;

4.5.1.4. Ecnu AGOHEHT UCnomnb3yeT YCnyrv Ans Kakux-nbo He3aKoHHBIX LIeNei, urv e nonyvaeT YCnyru He3akoHHbIM cnocobom, akcnnyaTupyeT npegocTaBneHHoe O6opyaoBaHue ¢
HapyLIEHMEM NpaBUN TEXHWYECKOW SKCTAyaTaLum UMM MCronb3yeT HecepTudmumpoBaHHoe [lonb3oBaTenbckoe (OKOHEYHOe) o6OpydoBaHWe, a Takke ecrM mnonyyaet
HecaHKLMOHMPOoBaHHbIN focTyn k OBopynosaHuio Onepatopa cBsau.

4.5.1.5. Ecnin ABoHeHT He cobniopaeT Mpasuna nonb3oBaHus Ycnyramu, usnoxeHHble B [loroBope, Hactosiem OnucaHum Yenyrv, 3akase, a Takke MHbIM 06pa3oM YCTaHOBMEHHbIE
Onepatopom cBsi3n, HapylwaeT ycnosus [lorosopa, Onucanus Ycnyr, 3akasa, UHbIX JOKYMEHTOB, SIBSIOLMXCA HEOTbEMNEMON YacTbio [1oroBopa, a Takke B Cryyasix, YCTaHOBMEHHbIX
3akoHogaTenscTBoM Poccuitckoit Pepepavmm.

4.5.2. MaMeHsTb B OAHOCTOPOHHEM nopsiAke Tapudbl NpedocTaBneHus goctyna, TapudHble nnaHbl, Tapudbl Ha AOMOMHUTENBHbIE ycnyru, a Takke Tapudbl Ha ObopyaoBaHue,
n3secTuB 06 aTom ABoHeHTa He MeHee yeM 3a 10 ([ecsTb) AHen B MecTax paboTbl ¢ aboHeHTaMu, Yepes CpeacTBa MaccoBol MHAOpMaLM U () MHAOPMAaLMOHHbIE CUCTEMBI, @
TakKe WHbIM Cnocobom no yemoTpeHuto Onepatopa CBsiaW, ECIW MHOE HE MPEeLyCMOTPEHO AENCTBYIOLLMM 3aKOHOAATENCTBOM.

4.5.3. Onepatop “MeeT NpaBo BBOAWTL UNbTPALMI0 BXOAsLLEro Tpadmka No onpeaeneHHsIM noptam npotokonos TCP n UDP.

4.54. TopyuTb TpeTbuM nUuaM 3akmoyaTb [loroBop, a Takke OCyLecTBNATb pacyeTbl ¢ AGOHeHTOM OT umeHu OnepaTopa CBS3W; nepeaaBaTb MOMHOMOYWS MO MCMOMHEHMIO
HacTosLero [loroBopa TpeTbUM NuLaM, B TOM YKCEe NS OCYLLECTBIIEHNS MHGOPMaLMOHHOTO obCy)mBaHUs 1 pacyeToB no [loroBopy; nepeaasaTthb (yCTynaTb) TPETHUM NuLAM Npaso
Tpeb0oBaHUs HEUCMIOMHEHHBIX aG0HEHTOM AEHEXHbIX 00513aTENLCTB Nepes OnepaTopoM CBS3U.

5. MOPALOK NPEQOCTABNEHWAYCITY A CB A3\

5.1. lo MmoMeHTa Oka3aHusi Ycnyru no npefocTaBneHnto Aoctyna AGOHEHT [AOMKEH NPOWU3BECTH onnaTy Ycnyr no npefoCTaBneHno A0CTyna, 3a BriageHue W Nonb30BaHUe KaxabiM
aksemnnspom O6opyaoBaHWs B NMepBOM nocne nMpefocTaBneHns ABOHEHTY [ocTyna K Ycnyram cBssu v nognucanus CTopoHamu AkTa chaun-npuemKki YCryr no npefocTaBneHnto
£oCTyna MecsLe 1 NepBoHaYanbHbIA aBaHCOBLIA NNaTexX 3a Nonb3oBaHWe YCryramu CBA3N B pa3Mepe, YCTaHoBMEHHOM HacToswmm Onucannem Yenyr, ecnu B Onucanmn Yenyr He
ykasaHo MHoe.

5.2. Yenyra no npegoctaenenuto goctyna AGOHeHTy okasbiatoTcs OnepatopoM cBsian B Teveue 5 (MsTu) pabounx aHelt ¢ MOMeHTa omnnatbl ABOHEHTOM cToumocTi Yemyr no
NpeAoCTaBNEHMo AOCTYNA 1 NEPBOHAYaNLHOTO aBaHCOBOTO NMaTexa B pasMepe, ycTaHoBneHHom OnepaTopom cBsau, no Tapudam OnepaTopa €Bsi3N B NOAHOM 06beme, ecnit MHOe He
ykasaHo B HacToswem OnucaHum Yenyru ulvnm 3akase.

5.3. Mocne 3aBepLueHus komnrekca paboT no npefoctasnenuto aoctyna ABoHeHTy k Yenyre cesisu OnepaTop CBsiav NpoM3BOAMT NPOBEPKY NPELOCTaBMeHNst 4OCTyNa W NpeacTaBnseT
ABOHeHTY Ans noanucaHus AKT chaun-npuemki Yenyri no npefoctaBnenmnio goctyna. ABOHEHT 0Bsi3aH NpuHSTL Yenyry no npefocTaBneHuto [OCTyNa HEeMocpeaCcTBEHHO nocre ee
OKa3aHus nMbo OTkasaTbCi OT MPUEMKM, MPeAcTaBMB COTPYAHMKY Onepatopa MWCbMEHHYIO MOTVBMPOBAHHYIO MpeTeHawto. PakT Hapnexallero okadaHus ABGOHeHTy Ycnyrn no
NpeAoCTaBNEHMo AOCTYNa NOATBEPXAAETCS nofnMcalHbIM CTOpoHami AKTOM caaumn-NpuemKki Yenyri no npeaoctaenenmnio aoctyna. NMpegoctaenenne Yenyrv CBA3n B nepsoM MecsLie
[eicTBIs COOTBETCTBYIOLLEro 3aka3a OCyLLECTBNAETCS C AaTbl OKadaHus YCnyri no npefocTaBneHuto 40CTyna, ecii MHoe He ykasaHo B 3akase.

5.4. ABOHEHT nomny4aeT nonb3oBaTeNbCKUIA KOMMIEKT, B KOTOPbI BXOAUT HeobXxoamMas TexHyeckas nHGopMaLms Ans NpeaocTasneHns JocTyna K Yenyram cBsam.

5.5. OgHoBpemeHHo ABOHeHTY npucsausaeTcst umsi (login) u naponb (password) anst Bxopa B CeTb.

5.6. B Lensx BoccTaHOBNEHUS Napons W MoNy4eHns MHAOPMALIMOHHO-CTIPABOYHBIX YCITT, CBA3AHHBIX C 1cronHeHneM [lorosopa, AGoHeHT Bnipase coobimutb OnepaTtopy cBA3un nocne
3akrioyeHus [loroBopa 1 noanucaHus 3akasa napornbHyto dpasy 1 ktouesoe crioBo B pasaene «/uHblit kabuHeT» Ha caiite OnepaTtopa casiau. Onepatop cBsisu coobllaeT AGOHEHTY
naposb NPy YCroBUW NPaBUBHOTO YKa3aH!st UM NaporbHON dpasbl 1 KIoYEBOTO CMOBa.

5.7. B cnyyae M3MeHeHUs HacTpoeKk CeTeBOW KapTbl U (UMW) COOTBETCTBYHOLIMX NMPOTOKOMOB HACTPOMKM, @ TaKkKe YCTAHOBKM WnM [0GaBNEHWs CETeBbIX MPOTOKONOB, CETEBOO
obopyaoBaHms, ceTeBbIx Cryx6, nponsseneHHbIX ABOHEHTOM camocTosTensHO, OnepaTop CBA3M He HECeT HUKAKOW OTBETCTBEHHOCTU 3a MOCMEACTBIA HECaHKLIMOHMPOBAHHOTO [OCTyNa
K AaHHbIM, XPaHALLMMCS Ha KOMMbTEpe ABOHEHTa.

5.8. ABOHEHT 06s13yeTcst Npu NpekpalleHun aeicTeust [loroBopa w/unmu cooTBETCTBYHOLErO 3akasa (HE3aBUCMMO OT MpUdMHbI) BEPHYTH Onepatopy CBsiaW ABOHEHTCKYIO MUHMIO M
O6opynosatue (B cryyae, ecriv O6opyaoBaHue nepefaHo BO BRageHue U nonb3oBaHue ABoHeHTa) B TeueHue 5 (sTn) AHelt ¢ AaThl NpekpalleHus feiicTeus 3akasa no akTy npuema-
nepeaayn B Mectax paboTbl ¢ abOHeHTamu, ycTaHoBNEHHbIM OnepaTopoM CBA3W, €CIN MHOE He MpedyCMOTPEHO HOBbIM 3aka3oM. Mpu HencnonHeHu ABOHEHTOM 06S3aHHOCTH No
Bo3BpaTy ABoHeHTCkon nuHuM OnepaTop CBS3W UMeeT NpaBo B3bickaTb C AGOHEHTa CTOMMOCTb ABOHEHTCKON NMUHMK, a Takke noTpeboBaTh BO3MELLEHUS PacXofoB, CBA3aHHbIX C eé
BO3BpPaTOM (BKMiovasi cynebHble nsnepxku). Mpn HeucronHeHn ABoHeHTOM 0Bsi3aHHOCTM MO BO3BpaTy MepefaHHOro BO BnafieHue M nonb3oBaHue O6opyposaHus OnepaTop cBsi3n
BnpaBe B3bickaTb ¢ AGOHeHTa cToumocTb ObopyaosaHus, AercTaytolyto y OnepaTtopa CBSi3W Ha MOMEHT onnathl cornacHo OnucaHuio Ycnyru, a Takke notpe6oBath BO3MELLEHUS
pacxofoB, CBA3aHHbIX C ero BO3BPATOM (BKMIO4as CyaebHbIe n3aepxki).

5.9. AGoHeHT 0bsi3yeTcs B Cyyae yTpaTbl NepeaaHHoro Bo BrageHue 1 nonb3oBakue Obopynosanus coobiuute OnepaTopy cBsav nyTtem HanpaBnenus AGoHeHTom OnepaTopy CBsaun
COOTBETCTBYIOLLETO MUCbMEHHOTO 3asiBRIEHNs O ero yTpaTe B Mectax paboTsl ¢ aboHeHTamu Onepatopa cesisu, Mbo coobmte OnepaTtopy CBSA3K O BbIXOAE U3 CTPOS NepefaHHoOro BO
BnageHve v nonbaosaHne ObopyaosaHus no TenedoHy. B cnyyae BbIxoaa nepenaHHoro Bo BnajeHue 1 nonb3oBakue AboHeHTa OBopyaoBaHUs U3 CTPOS €ro 3amMeHa Mpou3BOAMTCS
Tonbko nocne Bo3sspata ABoHeHTOM Bbiweawero 13 ctpos ObopyaosaHus Onepatopy csssu. Mpegocrtaenedne ObopyaoBaHus ABGOHEHTY NMpousBoauTCs NMoBbIM YAOOHBIM Ans
Onepatopa cBs3u cnocobom nocne onnatbl AGOHEHTOM CTOMMOCTI YTpayeHHOro unu nospexaeHHoro Obopyaosanms, feiicTsyoLel y OnepaTtopa CBA3N Ha MOMEHT OnnaThl COrMacHo
Onucanuio Yenyri, B cnydae NOATBEPXKAEHUS TexHWdeckummu crneumanuctamu Onepatopa cBsiau, 4To Bbixod OBopynosaHus W3 CTposi npousollen no BuHe AGoHeHTa. B cryuae
NOBPEXIEHNs NepefaHHoro BO BnafeHue U nonb3oBaHue ABoHeHTa OGOpYHOBaHMS (3@ WCKIKOYEHWEM MOBPEXAEHUA, BO3HWMKWWX No BuHE Onepatopa CBsiaw), B TOM uucrne
nospexaeHni kopnyca O6opyaoBaHus, He No3BoNsioLMe B AanbHeNLLIEM aKkcnnyaTupoBaTb O6opyaoBaHMe WMnu CyLeCTBEHHO HapyLlatowymx BHelwHniA Bug OBopynoBaHmus, AGOHEHT
Bo3meLaeT Onepatopy cBs3n yObiTki B pasmepe croumocTv Obopyaosanms. B cnyyae Bbixoaa nepefaHHoro Bo BageHue v nonb3osanne AboHenta ObopyaoBaHns 13 CTPOs Mo BiHe
Onepatopa cBs3n ero 3ameHa npoussoantcs OnepaTtopom CBS3W 3a CBOW CHET.

6. MPABUIA NMONB3OBAHNA YCNYTAMU CBA3U I ——,

6.1. OchuumansbHble coobLeHns ans ABoHeHTa pasmeLyatTcs Ha caiite OnepaTopa CBA3M.

6.2.0nepatop cBsian M AGOHEHT He UMEHOT NPaBO pasrnallaTth fOMMH W Napofib, UHble BblaeneHHble AGOHeHTY OnepaTopoM CBS3M UAEHTU(MKALMOHHBIE MPU3HAKW TPETBUM NuLaM, 3a
WCKIIOYEHVEM Cry4aeB, MPefyCMOTPeHHbIX 3akoHoaaTenbCTBoM Poccuiickoit ®eaepavm.

6.3. AGOHEHT 06s13aH HeMeNeHHo onoBecTUTb OnepaTopa CBsI3V O PasrnaLLeHU KOHPULEHLUMANbHOCTY Napons.

6.4. Maponb MoXeT BbiTb U3MeHeH no TpeboBaHWio ABOHEHTa B ycTaHOBMEHHbIX OnepaTopoM CBsi3M MecTax paboTbl ¢ aboHeHTaMu nMGO CaMOCTOSTENBHO B pasaene «JIMyHbIi
kabuHeT» Ha caitte OnepaTopa CBA3W, a Takke no MHMLMaTBe OnepaTopa CBA3W NOCNE COrNacoBaHNs COOTBETCTBYIOLIETO N3MEHEHUS C ADOHEHTOM.

6.5. Pasmeluenne uHdopmauum Ha cepeepe Onepatopa cBsi3v, a Takke ee obHoBneHue obecneunBaetcs OnepaTopom cesiau. OnepaTtop CBsiaW OCTaBnsieT 3a coboil npaso B
0AHOCTOPOHHEM NMOPSsiAKe BLIHOCUTD PELLIEHE O AOMYCTMMOCTM Pa3MeLLieHIs NoNb30BaTeNbCKX MaTepuanos Ha cepepe OnepaTopa cBsan.

6.6. MHdopmaums o coctosiHum JlnLieBoro cyeTa, a Takke cTaTucTvka no noTpebneHHbIM Yemyram v pacxofoBaHunio cpeacTs ¢ JuueBoro cyeta AocTynHbl AGOHEHTY He3aBMCMO OT
cocTosHus JinueBoro cyeTa Ha caiite OnepaTopa CBsau.

6.7. OkasbiBaemble OnepaTopom CBS3W Ycnyru He npedHasHayeHbl Ansi paboTbl C MPUNOXEHUSIMM OMPXKEBBbIX TEPMMHANOB B peanbHoM BPEMEHM; AMS UCTONb30BaHWS MHbIX
NPUNOXeHWIA, HeCTabunbHOe COeANHEHNE C KOTOPLIMM Yepe3 CETb nepeaayn AaHHbIX MOXeT NoBreyb npuunHeHne AGoHeHTY yiuepba, nHbIX HeyaobCTB.

7. TAP®BI W TITATEXI 1

7.1. ABoHeHT npoussoauT onnaty Yenyr no Tapudiam, ycraHoeneHHbIM OnepaTtopom cBsiau. Tapudbl Ha Yenyri, felicTByiollMe Ha MOMEHT noanucanus CtopoHamu [lorosopa u/unm
3aka3a, ykasaHbl B Onucanun Yenyr, a Takke Ha caite Onepatopa cBsisn. Tapudbl, B TOM yncne, MOryT ObITb M3MeHeHbl OnepaTopom CBS3W B pamMKkax MapKETUHIOBbIX MEPOMPUSTUN 1
(unun) cneymanbHbIX akumil, poBoAMbIX OnepaTopoM CBs3M, 0 YeM MoXeT BbiTb MpoCTaBreHa OTMeTka B 3aka3e Ha OkasaHue COOTBETCTBYIOLLMX YCyT.

7.2. O Tapudax Ha Ycnyru casiau Onepatop cBsiav MHPOPMUPYeT ABOHEHTa NyTEM pa3MelLeHnst MHGopmaLmm Ha caite OnepaTopa CBsiav W/unK JONOMHUTENBHO B ApYriux dopmax no
ycmoTpeHmnto Onepatopa cesi3n. Pasmep aBoHeHTCKoi nnaThl 3a Mecsil, B KOTopoM AGOHeHTY Bbin NpesocTaBneH AOCTYN K Ycrnyram CBsiav, onpeaensieTcs ¢ MOMeHTa nNpeaocTaBneHms
A0CTyNa NPONopLMOHAMbHO KONMYECTBY iHE! NONb30BaHNA YCyrami CBA3u.

7.3. B cnyyae namereHns Tapuchos OnepaTopom CBS3M NPOM3BOANTCA NepepacyeT NnaThl Mo HoBbIM Tapudam Onepatopa CBA3N C MOMEHTA UX M3MEHEHMS.

7.4. Monb3oBaHue Ycnyramu cBsisn Onepatopa CBsi3W MOXET OCyLIeCTBNsThcs ABOHEHTOM B cryyae, ecn GanaHc fuueBoro cyeta ABGOHEHTa He SIBNSIETCS OTpULATENbHBIM
(MHbopMaumst o cocTosiHUM JIMLEBOrO cYeTa, @ Takke CTaTUCTUKa MO MOTPEBReHHbIM Ycnyram 1 pacXofoBaHUio CpeAcTs ¢ JIMUeBoro cyeTta AOCTYMHbI AGOHEHTY He3aBUCUMO OT
coctosHus Juesoro cyeta Ha caittax Onepatopa cBsau, B Cnyyae npepocTaBneHns OnepaTopom CBA3N Takoil BO3MOXHOCTM AGOHEHTY), ecnu MHOe He npeaycMOTPEeHO
COOTBETCTBYHOLLMM 3aka3om u/unn HacTosmm Onucanmem Ycnyru.
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7.5. Onepatop CBsi3M NPOW3BOANT Ha4MUCHEHME abOHEHTCKOM Mnathl 3a Ycnyru cBsiaw, a AGOHEHT 00si3aH onnaumBaTb abOHEHTCKYI nraTy 40 MOMEHTa MpeKpalueHusi OeicTeus
[JloroBopa n/wnu 3akasa, ecrnu MHOe He MpefycMOTPeHo HacToswmm OnucaHnem Yenyr. MnaTexu 3a npegoctaBnenne Ycnyr cBA3u, 3a BrageHne 1 nonb3osanne ObopynosaHuem (B
cnyyae, ecnu ObopyaoBaHWe nNepefaHo BO BNafeHne 1 Nonb3oBaHne AGOHEHTa) HAUMHAIOT HAUMCIIATLCA W B3MMATbCA, @ YCMyrit CBA3W HauMHAIOT okasbiBaTbcst OnepaTopoM CBA3M €
MOMeHTa noanucaHns CTopoHamu AkTa chaun-npuemku Yenyry no npegoctaBneHnio 4ocTyna (eCcrnv MHoe He NpeaycMOTPeHo HacToswm OnucaHuem YCnyrn umnu COOTBETCTBYIOLLM
3akasom), 6o 3aka3om Ha Ycnyry cBsiau, 4OCTYN K KOTOpol Gbln NPefoCcTaBreH B COOTBETCTBIUM C paHee noanucaHHsIM ¢ AGoHeHToM [loroBopom u/unu 3aka3oM, He3aBUCUMO OT TOro,
npoussefeHsl M AGOHEHTOM HeobxoauMble HacTpoiku [Monb3oBaTenbcKoro (OKOHeWHoro) obopyaosakus. [nata 3a BnajeHue u nomnb3oBanne O6opyAoBaHWEM HaumcnseTcs
He3aBMCUMO OT hakTU4ecKoro NoTpebnerns Yenyr cBA3mn 40 MOMEHTa npekpalleHns aeictaus [lorosopa nunu 3akasa.

7.6. ABOHEHT BHOCUT Ha JTnLIeBOI C4eT NepBOHAYanbHbI aBaHCOBIM NNaTex B pa3Mepe, ykazaHHOM B 3akase.

7.7. Cymmbl, noctynusLUme oT ABOHeHTa no [10roBopy, CYMTATCS BHECEHHBIMU C BHECEHUS HANMMYHbIX AEHEXHBIX CPEACTB B kaccy Onepatopa cBsi3u Nubo B (iMHAHCOBO-KPEANTHbIE
YYPEXAEHUS Ha YCMOBISAX, YCTAHOBMEHHbIX (IMHAHCOBO-KPEANTHBIMM YUPEXOEHNAMN, B0 B NNaTeXHble CMCTEMBI (BKMIOYAsA TepMUHANLI onnaThl YCnyr), u 3a4mcnsioTes Ha Jinuesoi
CYeT, yKasaHHbIii AGOHEHTOM B NnaTeXxHOM [JOKyMeHTe (B MOMeHT mopnucaHus 3akasa k [loroopy AGoHeHTy Bbigensietcs [luueBoi cyeT no cooTeeTcTBytoemy 3akasy. Homep
JlnueBoro cyeTa cooTBETCTBYET HOMEPY noanucaHHoro CTopoHamu 3akasa). B cnyyae, ecnn HasHaueHWe nnatexa AGOHEHTOM HE Yka3aHO UMW He NO3BOMSIET AOCTOBEPHO ONPEeAEnuTb,
Ha Kakoi JILEBOI CYET NEPEUMCrIATCS [EHEXHbIE CPEACTBA, AaHHbIE AEHEXHbIE CPEACTBA He 3auucrsiioTcs Ha JinueBon cyeT AGOHEHTA W yYUTHIBAKOTCS HA OTAENbHOM CHETE A0
MOMEHTa Hagnexallero odpopmneHnss ABOHEHTOM MAaTeXHbIX AOKYMEHTOB, NBO YTOuHeHNs ABOHEHTOM HasHayeHMs nnatexa. YTOUHEHWe HasHaYeHWs nnaTexa NpoM3BOANTCA
ABoHeHTOM nmyTem obpatuenns k OnepaTopy CBA3n B MecTax paboTbl C aBoHeHTamW, ycTaHoBMeHHbIX OnepaTopom CBSi3W, C COOTBETCTBYIOLLMM 3asBNEHNEM C 0083aTenbHbIM
ykasaHuem Homepa YTO4HSEMOro NNaTexHOro JOKyMeHTa, Homepa JIMLEeBOro cyeTa 1 NNaTexXHOro AoKyMEHTa, Mo KOTOPOMY NPOW3BEAEH COOTBETCTBYIOLMI NAATEX.

[JleHexHble CpefCTBa, BHECEHHbIE B kKadecTBe nnatkl no [loroBopy, cnuceiatotcst Onepatopom cesiau ¢ Juesoro cyeta AGoHeHTa B NepByio ouepeab ANs noralueHunst 3a[0mKeHHOCTH
ABoHeHTa.

7.8. ABOHeHT BnpaBse NPoOM3BOAMTL CBEPKY NnaTexeil B odnce Onepatopa CBA3MN.

7.9. Onnata Ycnyr u BHeceHue nnathl 3a Bnagenve v nonb3osaiue O6opyaosaHueM (B criyyae, ecnv O6opynoBaHne nepeaaHo BO BrafeHue 1 nomnb3osaHue AGOHeHTa) NPOU3BOAUTCS
[EHEXHbIMU CpeLicTBaMU Mo Bbibopy AGOHEHTa:

- HannyHLIMK B Kaccy B MecTax paboTsl ¢ aboHeHTamu OnepaTopa cBsay;

- 6esHannyHbIM MepeyncnerHnemM Yepe3 (PUHAHCOBO-KPEOMTHBIE YYPEXAEHNS HA YCMOBMAX, YCTAHOBMEHHbIX (MHAHCOBO-KPEAUTHBIMUA YUPEXOEHUAMMW, a Takke WCnonb3oBaHNeM
nnaTexHbIX CUCTEM (BKMIOYas TeEpMMHanNbl onnathl Ycnyr) Ha pacyéTHbIn cHéT OnepaTtopa cBA3u, ykasaHHbIi B [loroBope. Mpu onnate Ycnyr Onepatopa CBS3n Yepes huHaHCOBO-
KpeauTHble yupexaeHus ABOHEHT B NNaTexHOM AOKYMEHTe [OMKeH yka3aTb hamunuio, MHALManbl U agpec, Mo KOTopoMy MpoM3BeAeHO MpefocTaBreHne eMy [ocTyna K Ycmyram.
Ocyuectsnas nnatex, ABOHEHT NpUHMMaeT Ha cebs bpems pacxofoB Ha YCMyru yKkasaHHbIX YUPeXOEHHIA, MNAaTEeXHbIX CUCTEM (ECTIM OpraH13aLVs, NpUHAMAIOLAs NNaTex, B3MMaeT ¢
nnaTenbLLyka KOMUCCUIO 3@ MPUEM nraTexa);

7.10. Onepartop cBsi3n ¢ cornacusi ABOHEHTa MMEET NPaBO OCYLLECTBNNATL NEPEMELLEHINE B CHET NOralleHNst 3a10/KEHHOCTU N0 MHbIM [loroBopam Ha NpefoCTaBneHne YCryr CBA3K,
3aknoyeHHbIM ¢ OnepaTopom cBsi3n.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHogaTenbctBom P®, Onepatop cBsian obecneunBaeT goctaBky AGOHEHTY cyeTa [nis onnaTbl OkasaHHbIX YCIyr MoyToBbIM (KypbepCKiM)
0TNPaBNeHNeM 1N MHbIMM cnocobamu o aapecy ycTaHoBKW Monb3oBaTeNbCKoOro (0koHeuHoro) obopyaosaHus. CueT 3a Ycnyru, okasaHHble OnepaTopom cesan B PacyeTHom nepuoge,
MOXeT BbiTb npeocTaBneH ABOHEHTY Ha afpec SNEKTPOHHOW MouTbl MnKM Ha caiite OnepaTopa cBsiaw B pasfene «JuHbIn kabuHET», a Takke B MecTax paboTbl ¢ aboHeHTamMu
Onepatopa CcBsi3u No agpecam, ykasaHHbIM Ha caiite OnepaTopa CBSi3u, ECTM MHOE He NpeayCMOTPEHO 3akoHopaTtenscTeoM P®. HenonyyeHne AGOHEHTOM cyeTa Ha onraty Ycnyr He
SBNAETCS OCHOBaHWeM Ans ABOHEHTa He BHOCUTbL MNaTy B CPOK

8. OPAHYEHWE OTBETC TBEH HO C T |/ 15000

8.1. B cnyyae Heonnatbl, HEMOMHOW WNM HeCBOEBPeMeHHOW onnatbl Ycnyr AGOHeHT ynnauvsaeT OnepaTopy CBsiaW HeycToiiky B pasvepe 1 (OpHoro) mpoueHTa CTOMMOCTM
HeonnayeHHbIX, ONMa4eHHbIX He B NMOMHOM 06bemMe MM HECBOEBPEMEHHO OMMayeHHbIX YCAYr 3a Kaxabii AeHb MPOCPOYKN BNMOTb A0 AHA NOralleHNs 3af[OMKeHHOCTH, HO He Bonee
CYMMbI, NoAnexalleii onnate.

8.2. CTOpOHbI 0CBOGOXAAKTCS OT OTBETCTBEHHOCTU B Cly4ae BO3HUKHOBEHMS (POPC-MaXOpHbIX 06CTOATENLCTB (06CTOATENLCTB HENPEOAONMMON Ciflbl). CTOPOHA, Y KOTOPOIA BO3HUKIM

Takue 06CTOATENbCTBA, A0MKHA B Pa3yMHbIE CPOKM 11 JOCTYMHbIM CMIOCOGOM OMOBECTUTH O TakuX 06CTOsTENLCTBAX APYryto CTOPOHY.

8.3. Mockonbky MHTEpHET siBNsieTcst A06POBOMbHBIM 06BEANHEHUEM Pa3NNYHbIX ceTeil, OnepaTop CBsI3W HE HECET OTBETCTBEHHOCTU 3@ HOpMarbHOE (hyHKLIMOHMPOBAHWE 1 AOCTYNHOCTb
OTAENbHbIX CErMeHTOB ceTi MHTepHeT. OnepaTop CBA3M He rapaHTUpyeT BO3MOXHOCTb MHCDOPMALIMOHHOTO 0BMeHa C TeMy yanamu Ui cepBepami, KOTopble BPEMEHHO NN MOCTOSIHHO
HeJOCTYMHbI Yepes ceTb MHTepHeT.

8.4. Onepatop cBs3n He 0TBeYaeT 3a obecneyeHmne besonacHoCTH komnbloTepa ABOHEHTa M MHOTo 060pYAOBaHNS, CMOMb3YEMOTO [1S NOMyYeHus Yenyr.

8.5. OnepaTop CBS3M He KOHTPONMPYeT AOCTYMHYyt0 Yepe3 ceTb VHTEPHET MHGopMaLMIo 1 He rapaHTUpYET, YTO COLepXMMOe komnbioTepa AGOHEHTa He ByaeT sBnsTbCS 0GbEKTOM
HECaHKLMOHMPOBAHHOIO A0CTYMa CO CTOPOHbI TPETBUX ML,

8.6. OnepaTop CBSi31 He HeCeT OTBETCTBEHHOCTU Nepes ABOHEHTOM 3a yObITkW, NOHECEHHbIE AGOHEHTOM He Mo BuHe OnepaTtopa CBS3W B pesynbTaTe UCMonb3oBaHUs ABOHEHTOM Tex
U nHbIX pecypcos CeTn VIHTEpHET, a Takke 3a MOCneaCcTBus CNonb3oBaHMs AGOHEHTOM MoBbIX BUAOB MHAOPMALK W yCnyr, Nony4eHHbIX ABOHEHTOM Npu NOML30BaHMN Yemyramu
cBsian (B ceT MHTepHeT). OnepaTop CBS3M He MPeAoCTaBnseT HUKaKuX rapaHTUil Nnbo pekoMeHZaLmii U He HECEeT KakoW-nMbo OTBETCTBEHHOCTW 3a MOCHEACTBUS MCMOMb30BAHUS
ABOHEHTOM NtoBbIX BUAOB MH(OPMALM 1 YCAYT, NOMYYEHHBIX C MOMOLLbIO YCnyru.

8.7. Onepatop €BAA3N He HeCeT OTBETCTBEHHOCTM B CAy4asX, MPeAyCMOTPEHHbIX AGMCTBYHOLLMM 3aKOHOAATENbCTBOM, @ Takke:

8.7.1. 3a kavecTBo Yenyr:

- B cnyyae c6oes B Monb3osaTtenbckom (okoHewHoM) 06opynoBaHus ABOHEHTa Uiv Ntobbix TPETbIX UL, €Cv NocneaHee He HaXoaMTCs NoA NPsiMbIM ynpaBsneHrem OnepaTopa CBsiau.
OnepaTop cBs31 He obecneynBaeT aHanu3 NPUIMH HeyA0BNETBOPUTENBHOTO KAYeCTBa COEMHEHNS KOHKPETHOrO ABOHEHTa;

- B CMyyasx 1Cronb3oBaHns AGOHEHTOM HEMCTIPaBHOTO Wi He cepTUNLMPOBaHHOrO Monb30BaTeNnbCKoro (OkoHeuHoro) 06opyaoBaHUa UnK NpUCoeanHeHNs K ABOHEHTCKOI NTMHUN
WHbIX NPUEOPOB 1 CaMOBOMBLHOTO MPUCOEANHEHNS AONOMHUTENBHBIX YCTPOWCTB;

- HEKaYEeCTBEHHOM UMM HenpaBuUbHON HACcTPOIKkM Monb30BATENLCKOrO (OKOHEUYHOTO) 060pYLOBaHNs cCaMum AGOHEHTOM;

- 1cnonb3oBaHns ABoHeHTOM kabens, He COOTBETCTBYHLLIETO YCTaHOBNEHHbIM TpeboBaHusM OnepaTopa cBsiaw;

- 1CroNb30BaHne AGOHEHTOM kabens, UMEIOLLEro BHELUHINE UM BHYTPEHHINE NOBPEXAEHNS;

- HENpaBuUNbHOM NpoKnagkm camuM AGOHEHTOM kabenst ABOHEHTCKOM IMHIK;

- 32 06pbIB (3aMblkaHe) AGOHEHTCKOM MHIN, UHBIE HEUCTIPABHOCTY, BO3HUKLLWE MO BiHE ABOHEHTA UK TPETBUX MWL

8.8. dakTnyeckast ckopocTb 06MeHa AaHHbIMM 3aBUCUT Kak OT MCMONb3yeMoro npoTokona ofMeHa AaHHbIMK, OT COCTOSIHUS NEMEHTOB CETH nepeaadn AaHHbIX, ABOHEHTCKOM NUHMK,
ceTeil nepeaayn AaHHbIX MPOUMX OMepaTopoB CBSA3M, a Takke CEPBEPOB W APYroro ceTeBoro 060pyfoBaHMs, ¢ KoTopbiMu [Tonb3oBaTensCckoe (OKOHEYHOe) 0BOPYAOBaHME OCYLLECTBARET
06MeH AaHHbIMM), TaK 1 OT HaMNYMS MHBIX YCNyr, Oka3biBaembix OnepaTopoM CBS3u, B CBA3M C YeM OnepaTop He rapaHTMpyeT HeM3MEHHOCTb CKOPOCTM 0OMeHa AaHHbIMU B TeYeHue
BCETO nepuopa okasaHust Ycnyru AGOHEHTY.

9. MOPALOK TMPEKPALLIEHIIS 10 OB 0 P /A
9.1. Kaxgpin 13 3aka3os, 3aknio4eHHbIX B pamkax [Jorosopa, BCTYnaeT B cuny € AaTbl €ro noanucanms obeumn CTopoHammn v AeiCTByeT B TEYEHMe HEONpeaeNieHHoro cpoka, ecnn B
3akase He ykasaHo WHoe. [leiicTBue noboro u3 3aka3oB MOXET ObiTb OTMEHEHO NoANMcaHUeM apyroro 3akasa B cryyae, ecnin AGOHEHT yka3arn Takoe YCroBue B HOBOM 3akase.

9.2. Onepatop CBsi3 B COOTBETCTBUM C AEACTBYIOLINM 3aKkoHodaTenbcTBoM PO Bripase pactoprHyTs [oroBop w/ivnu ntoboii u3 3akasoB B Ntoboe BpeMsi B OLHOCTOPOHHEM MOPSILKE,
NMCbMEHHO yBeaoMuB ABGOHEHTa O pacTopkeHUn He noaaHee, Yem 3a 1 (OanH) aeHb Ao Tpebyemoil AaTbl PaCTOPXKEHS, €C 0OLEKTUBHBIE TEXHUYECKNE, SKOHOMUYECKWNE MPUYNHBI 1
WHble MPUYMHBI He NO3BONAT fanbHeilwee npegoctasnenne Yenyr. Mpu atom Onepatop cBs3n Bo3spaluaeT ABOHEHTY BHECEHHYIO MNnaTy, ynnayeHHyto UM B NOpsake npefonnathl 3a
HenoTpebneHHble Ycnyru, Ha 0CHOBAHUM NUCHMEHHOTO 3asiBrieHUst AGOHEHTa, 0ChOpPMIEHHOrO B MecTax paboThl ¢ aboHeHTamu, ycTaHoBMEHHbIX OnepaTopom casiau. [Jorosop (3akas) B
crnyyasix pacTopeHus no uHuumatmee OnepaTtopa CBS3W BYAET CuMTaThCs PACTOPrHYTHIM, @ OkasaHue YCnyr npekpalleHHbIM C MOMeHTa npekpalleHins ABOHeHTY JocTyna k Ycnyram
cBs3n OnepaTopom CBA3M.

9.3. ABOHEHT npu ycnoBiK onmaThl hakT4Yecky MOHeCeHHbIX OnepaTopoM CBA3M PacxoAoB Mo OkasaHMio ABOHEHTY Ycnyr, a Takke onnatbl NOTPeBneHHbIX 40 MOMEHTa PacTOPXKEHHS
[oroBopa uwnu noboro 13 3aka3os Ycnyr Bnpase pactoprHyTs [orosop u/vnu nio6oit 13 3aka3os B no6oe BpeMs B OAHOCTOPOHHEM MOPSiAKE MyTEM MOLA4M MUCHMEHHOTO 3asiBNEHMS
OnepaTopy CBS31 0 pacTOpeHUN B MecTax paboTsl ¢ abOHeHTamu, ycTaHoBMeHHbIX OnepaTopoM CBAi3K, eCriv MHOe He ykasaHo B HacTosweM Onmcanui Yenyr uiunu cooTeeTCTBytoLEM
3akase. [lorosop (3aka3) OyneT cuMTaTbCA PACTOPrHYTHIM, @ OKasaHWe YCRyr MpekpalieHHbIM CO AHS, Credylowum 3a AHeM nonyyeHnst OnepaTopom CBS3M COOTBETCTBYHOLLETO
3asBnenns AboHeHTa, ecn bonee no3aHmin CPOK He NpeayCMOTPpeH 3aseneHnem ABoHenTa. B ykasanHom cnyyae ¢ Jluuesoro cyeta ABOHEHTa CNMChIBAKOTCS AeHEXHbIe CpeAcTaa 3a
hakTU4eCkoe BpeMsi Nofb3oBaHus Ycnyramm OnepaTopa casiav no Tapudam Onepatopa casiau. OcTaBLUMECS AEHEXHbIE CPEACTBA BO3BPALLATCS ABOHEHTY.

9.4. B cnyyae pactopxeHus [loroBopa unv npekpalieHns aeicteus 3akasa (3akasos), HE3aBMCMMO OT OCHOBaHMIA, Nnata 3a YCnyru no NpefoCTaBMEHMIO JOCTyna BO3BpaTy He
MOAMEXNT, 33 UCKITIOYEHNEM Ciy4aes pacTopxerus [loroopa u/nnn npekpalleHns aeictens 3akasa (3akasos) O MOMeHTa oka3aHna ABOHEHTY Ycnyrin no npefocTaBneHIto 4ocTyna.



r. JI3ep>KUHCK

10.1. B cnyyae nameHenus peksuautos Onepatopa cBsisn, OnepaTop cBsav yBefomnseT 06 3ToM ABOHeHTa nyTeM pasMeLLeHs COOTBETCTBYHOLLEro coobluermns Ha caitte OnepaTopa
CBSA3M.

10.2. B cnyyae ecnu OnepaTopy CBsiaW He NpeJoCTaBNEHO MPaBO WM Ha HErO He BO3NOXeHa 06si3aHHOCTb MO OAHOCTOPOHHEMY M3MEHEHWMKO ycroBuii [oroBopa, B TOM uucne B
OTHOLLEHWM CYLLECTBEHHbIX YCMOBUIA, TO U3MeHeHust B [oroBop OhOpMNSOTCA 3aKmioyeHeM [OMOMHUTENBHOTO COrMalleHusi. 3akmoyeHne [OMONHUTENbHOTO COrMalleHus Mexay
CTOpOHamMM NpOM3BOAMTCS MYTEM OCYLLECTBNEHMS KOHKMIOAEHTHbIX AENCTBUI, MOATBEPXKAAlOWMX cornace ABOHeHTa Ha M3MeHeHwe [loroBopa B mopsake, MpesyCMOTPEHHOM
npeanoxennem Onepatopa cBsan. O HeobXoauMOCTU M3MeHeHWst [loroBopa nyTem 3akmniYeHnst AONONHUTENbHOMO cornaluerns Onepatop csfan ysepomnseT ABGOHeHTa mobbim
cnocofom no CBOEMy YCMOTPEHMO (MOCPEACTBOM Pa3MELLEHUs YBEOOMIIEHUs Ha CaiiTe, oTnpaBneHns SMS-coobLLeHmiA, NOCPEACTBOM SMEKTPOHHOMN NOYTHI, MO TeNedoHy, B MecTax
pabotbl ¢ aboHeHTamu W T.4.) He nosaHee, yem 3a 5 (MsTb) OHEN A0 MOMEHTA 3aKMKOYEHUS! AOMONHUTENBHOTO COMMALUEHMs, ECM MHOe He MPEeAYCMOTPEHO AEHCTBYHLMM
3aKOHOAATEeNLCTBOM. ECnn MHOE He NpefycMOTPeHO YCnoBMAMM JOMOMHNTENBLHOTO COrNaLleHIs, MOATBEPKAEHNEM 3aKIOYEHN AONONHUTENBHOTO COMMALLEHNs CO CTOPOHbI ABOHEHTa
SBNAETCH NPOACIIKEHWE NOMb30BaHNA ABOHEHTOM Ycnyramu mocne ykasaHHoW B [JOMONMHUTENbHOM COrMalleHnA AaTbl ero BCTYNMEHUS B Cuny. B WHbIX Cyyasx npu M3mMeHeHun
Onepatopom cBsiau ycrosuit floroBopa Onepatop cBsisu 06s13aH yBeAoMUTb 06 3TOM ABGOHEHTA MyTEM pa3MeLLieHMsi COOTBETCTBYIOLLEN MH(OpPMaLMW B CPELCTBAX MAcCOBOM
WHchopMaLum uunn B Mectax pabotsl ¢ aboHeHTamu OnepaTopa CBSi3u, a Takke WHbIM Crnocobom no ycMoTpeHuio OnepaTopa CBsiau He MeHee, YeM 3a 5 (MsiTb) AHell, ecrv UHble
Ccnocobbl He NPeayCMOTPEHbI AGNCTBYHOLLIMM 3aKOHOAATENbCTBOM.

10.3. B cOOTBETCTBUM C AECTBYHOLLMMI HOPMATUBHO-NPaBOBLIMK akTamu P, B TOM uncre 0 nepcoHanbHbIX JaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, NPeAoCTaBneHHbIX AGOHEHTOM
npu 3aKMio4eHUM U ncnonHeHun CTopoHamu 06si3aTenbCTB o [loroBopY, OCYLLECTBISIETCS C LENbI0 UCTONHEHUs TpeboBaHmii 3akoHodaTenbcTa P, okasaHus Ycnyr, ocyLlecTBNEHUs
pacyeToB, MHGOPMUPOBaHUS 06 Ycnyrax, BKMKYas O HanmM4WM 3afOIMKEHHOCTM, PAaCCMOTPEHWS MpeTeHanid 3a YCnyrn 1 B WHbIX LiensiX, HepaspbiBHO CBA3AHHBIX C MCTIONHEHWEM
[floroeopa. C MomeHTa 3akniodeHns [loroBopa 1 A0 NpekpaLleHns UCNoNHeHns No Hemy 06s3atenbcTs CTOpOHaMu, B TOM HiCre MCMONHeHUs TpebosaHuii 3akoHopaTensctea PO,
OnepaTop CBf31 BMpaBe OCYLLECTBAATL COOp, CUCTEMaTU3aLyIo, HakoMNeHne, YTOYHeHe (0OHOBMEHWe, N3MEHEHNe), 3BNEYeHNe, 1Cnomnb3oBaKKe, nepedady (pacnpocTpaHeHme,
npefocTaBnexe, JocTyn), GrokupoBaHie, XpaHeHue, 06e3nuymMBaHme, yaaneHme, YHUITOXEHNE NEPCOHaMbHbIX AaHHbIX C M/Mnu Be3 UCnonb3oBaHNs CBOMX NPOrpaMMHO-annapaTHbIX
CPeACTB.

10.4. C momeHTa 3akniodeHns [lorosopa 1 40 npekpaLleHns 06s3aTenscTs no [loroopy, a Takke [0 UCTEYEHIUSt CPOKOB, YCTAHOBMEHHbIX AEMCTBYIOLLIMM 3aKOHOAATENbCTBOM, B TEYEHINE
koTopbix OnepaTop B3N 0653aH XpaHWTb NEPBUYHbIE YYETHbIE AOKYMEHTbI 1 CBefeHns 06 aboHeHTe, ABOHEHT NOATBEPXAAeT CBOE cornacue Ha nepeaady NepcoHanbHbIX JaHHbIX,
npepocTaBneHHbix ABoHeHToM OnepaTopy CBS3u 1 NopyyeHne TpeTbuM nuuam obpaboTky (pacnpocTpaHeHue, NpeaocTaBnenme, JOCTYMN) NepcoHanbHbIX AaHHbIX ABOHEHTa B Liensix
ucnonHeHmns [lorosopa v TpeGoBaHWA 3aKOHOAATENbCTBA, @ Takke NpefocTaBneHne CBeAeHUi O HeM TPeTbUM NULaM, B TOM YWCre onepaTopaM CBS3u, AOCTYN K YCryram KOTOpbIX
OCylLIeCTBNAETCA C MOMOLLbI0 ceTelt cBAsn OnepaTopa Cesan. [laas cormacve Ha momyyeHue peknamHbIx Matepuanos, AGOHEHT MOATBepXOaeT CBOe cornacie Ha obpaboTky
NepcoHanbHbIX AaHHBIX 1 AaHHBIX 00 OKasaHHbIX Ycnyrax Ans Leneit NpoaBukeHns ToBapos (paboT, ycnyr), B TOM y1cne ToBapoB (paboT, ycnyr) TpeTbix nuu. HaumeHoBakve, agpec
nuu, ocywecTenstoLnx 06paboTky nepcoHanbHbIX AaHHbIX AGOHeHTa no nopyyeruio OnepaTopa CBAA3N yka3biBaloTcs Ha caitte OnepaTopa CBA3u 1 AOBOANTCS [0 cBefeHus ABOHeHTa B
MecTtax paboTbl ¢ aboHeHTamu. CyLecTBEHHbIM YCMOBMEM [OrOBOPOB, 3akMtoyaeMblx OnepaTopom CBs3u C TPETbUMM NuLaMm SBRsieTcs 0653aHHOCTL 0BecneyeHnst TPETbUMK NnLamm
KOH(MAEHLMAaNbHOCTI NepcoHanbHbIX AaHHbIX 1 GesonacHocTi ux obpaboTku. MMepeyeHb [elicTBAN C NepcoHanbHbIMU AaHHBIMKM - NioBoe AeiicTBIe (OnmepavLyst) UM COBOKYMHOCTb
AencTBIiA (onepawuit), CoBepLUaeMbIX C UCMOMNb30BAHMEM CPEACTB aBToMaTu3auum WM 6e3 MCronb3oBaHNs Takix CPeACcTB C MepCoHanbHbIMU AaHHbIMM, BKM4as cbop, 3amuchb,
c1cTeMaTM3aLyio, HakonneHue, xpaHeHue, yTouHeHne (06HOBMREHE, M3MeHeHIe), U3BNEYEHNe, UCNoNb30BaHWe, nepeaady (NpeaocTaBneHme, focTyn), obeanuymnBanme, GrokvuposaHme,
yAaneHue, YHUYTOXeHWe nepcoHanbHbIX AaHHbIX. Mpu nognucaHuu [oroBopa ABOHEHT BnpaBe BbIPa3uTb OTKa3 OT nepedadn OnepaTopom CBS3M TPeTbUM NuLaM, cBeeHuid 06
ABoHeHTe. Ecniv ABOHEHT He BbIpaawn CBOETO Hecormacus, cornacve cuutaeTcsl odopmneHHbIM nyTem nognucaHus [orosopa. B nepuop peicteus [loroBopa 0Tka3 ochopmnseTcs
nyTem HanpasneHns AboHeHTom OnepaTtopy CBA3V MMCLMEHHOTO 3asBNEHMA.

10.5. Nibble yBepomneHuss OnepaTtopom cBsisn AGOHEHTa, eCrM MHOe He MpedycMoTpeHo HacTosiwmm Onucanuem Ycnyri, 3akas3om HanpaBnsioTcsi AGOHEHTY MOCpeACTBOM
3NEKTPOHHOM NOYThI N0 agpecy, ykazaHHomy B [loroBope unv 3akase, NoCpeACTBOM TenedoHHOM CBA3M Ui NyTeM pa3meLLieHnst YBEeLOMIIEHMIA Ha COOTBETCTBRYIOLLMX canTax OnepaTtopa
caan. Jliobble ysepgomnennst ABoHentom OnepaTopa CBSi3M, €CNM WHOE He NpeaycMOTpeHo HactoswmM OnucaHnem Yenyru, 3akas3om, BKMiouas yBe[omneHus 00 oTabiBe
npeaocTaBneHHoro ABOHeHTOM cornacus Ha o6paboTky CBOMX MEPCOHanbHbIX AaHHbIX B Cy4asX, AOMYCKAEMbIX [EACTBYIOLMM 3aKoHofaTenscTeoM PO, ocyljecTnsioTes nytem
COCTaBMNEHNS MUCbMEHHOTO 3asiBNeHust, 0popMfeMOoro B MecTax paboTsl ¢ aboHeHTaMu, ycTaHOBNEHHbIMM OnepaTopoMm CBS3N.

10.6. CTOpOHbI NPU3HAIOT PaBHYI0 OPUANYECKYHO CUIy COBCTBEHHOPYYHOI MoanucK, (hakCUMUNBHOMO BOCTIPOM3BEAEHUS noanucu, Nubo noboro aHanora coBCTBEHHOPYYHOI noanuc
Onepatopa €BA3i, BOCMPON3BEAEHHOTO C MOMOLLbKO CPEACTB MEXaHUYECKOro UMM MHOTO KOnupoBaHWs Ha [loroBope, a Takke Ha MHbIX JOKYMEHTaX, CBA3aHHbIX C €ro MCMOMHEHWEM,
3aKMIOYEHVEM UNK NPekpaLLEHNeM.

10.7. Ecnn ABoHeHT umeeT nepes OnepaTtopoM CBS3M 3afl0MKEHHOCTb Mo onnate Ycnyr cesisu no [orosopy w/unu gan OnepaTopy CBsi3W COOTBETCTBYHLLEE Yka3aHWe (Mpu yCrnoBuu
coobLeHnst AGOHEHTOM HoMepa [loroopa U COOTBETCTBYHLLETO 3aka3a WhM MHOM MH(OPMaLUK, NO3BOMAILLEA [OCTOBEPHO YCTAHOBUTb MMYHOCTL AGOHEHTa, B TOM uucre —
naposibHOro Crosa, B CRyyae npefocTasneHns OnepaTopom CBA3M Takoil BOIMOXHOCTU ABOHeHTY. OnepaTop CBS3M UMeeT NpaBo OTKMOHUTL COOTBETCTBYHLLMIA 3anpoc ABGOHeHTa B
crnyyae coobLUeHNs HeMoMHOM Ui HETOYHOW HdopmaLu), To OnepaTop CBA3K BNpase HanpaBsuTb NOCTyNatoLLMe [eHexXHble cpeacTsa oT ABoHeHTa no [lorosopy, MHbIM [loroBopam,
3akmioyeHHbIM ¢ OnepaTopoM CBsiaW, Unu OTAENbHbIM 3akasam nnaTexu Ha apyroit Juuesoit cyeT AGOHEHTa, B TOM YMCne Ans noralleHnsi obpa3oBaBLUeiics paHee 3afoMmKeHHOCTM
ABoHeHTa. Mpu 3ToM Ha JueBoit cueT ABOHEHTa, N0 KOTOPOMY MPOU3BOAMINICS MNATEX, 3a4YUCTSETCS CyMMa 33 BbIMETOM [IEHEXHOW CyMMbI, HAanpaBneHHON Ha Apyroit Juuesoit cyet
AbBoHeHTa. O npousBeaeHHbIX HanpaBneHNsX JeHeXHbIX cpeacTs OnepaTop cBs3n 0653aH yBeAOMUTb AGOHEHTa NyTem TenedOHHOTO COOBLLIEHNS HA KOHTAKTHbI TeNeoH Ui UHbIM
obpasom no ycmoTpeHuto Onepatopa caaau.

10.8. Mpu HeMCnonHeHUM NN HeHaanexallem ucronHeHun OnepaTopoM CBA3W 06s13aTeNbCTB MO OkasaHWio Yenyr AGOHEHT o obpalleHusi B cyn npembsensier Onepatopy CBSaw
MUCbMEHHYI0 MPeTeH3nio C npunoxeHrem konun [oroBopa, 3akasa, Takke WHbIX HEOOXOAWMBIX ANsS PAcCMOTPEHWUs MpeTeH3uW Mo CyliecTBy AOKyMeHTOB. [peTeH3nn ABoHeHTa
NPeAbABNATCS U PaCCMaTPMBAOTCS B NOPSAAKE W B CPOKM, NPeAYCMOTPEHHbIE e/ CTBYIOLLM 3akoHOAATeNLCTBOM Poccuiickoi Peaepaim.

10.9. Bee cnopbl CTopoH no [lorosopy v B CBA3N C HIM, MO KOTOPbIM CTOPOHbLI HE MOTYT MPUiiTK K 060KAHOMY COrNacuio, NepeaatoTcs Ha paspelleHne Cyaa no MecTy HaxOXaeHWs
cunmana Onepatopa cBs3u.

11 AHTMKOPPY M LIYOHHbIE TP E OB AH /A
11. 1. KoHTpareHT 00653yeTcs cobnioaatb NpUMEHMOE POCCUACKOE 3aKOHOLATENbCTBO, BKITKOYAs, HO He OrpaHuumMBasCh:

- OepepanbHbiit 3akoH Ne 273-03 o1 25 aekabps 2008 r. «O npoTMBOLENCTBIUM KOPPYNLMMY,

- ®epepanbHbiit 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O NpoTMBOLEMCTBUM NEranu3auum (0TMbIBaHWIO) JOXOAOB, NOMYYEHHbIX MPECTYMHbIM NyTeM, 1 (UHAHCUPOBAHMIO TEPPOPU3MaN

1 3aKOHO[ATENbCTBO WHBbIX TOCYAAPCTB MO NMPOTUBOAGNMCTBMIO KOPPYNUMWA W MPOTMBOAEGMCTBUIO Nerann3auim (OTMbIBaHWIO) [OXOAO0B, NOMYYEHHbIX MPECTYMHbIM NyTeM
(«AHTMKOPPYMLMOHHOE 3aKOHOAATENLCTBO).

11.2. Mpu ncnonHeHum ceoux o6si3atenseTa no JoroBopy, KoHTpareHT, ero addunupoBaHHble nuua, paboTHUKI UK NOCPEAHMKW HE COBEPLLAIOT Kakux-nubo [eicTBIN (0TKasbIBatoTCS
ot 6e3feiicTBMA), KOTOPble MPOTUBOPEYaT TPeboBaHUAM AHTUKOPPYMLMOHHOTO 3aKOHOLATENbCTBA, B TOM YMCNe, BO3AEPKMBAIOTCA OT MPSMOTrO WK KOCBEHHOTO, NIMYHO WK Yepe3
TPeTbUX MWL, NpeanoxeHus, obeLlanus, jauu, BbIMOraTensCcTea, Npockbbl, COrnacus nony4MTh 1 NoMy4eHUs B3STOK B Ntoboi hopme (B TOM uuncre, B hopMe AEHEXHBIX CPEACTB, UHbIX
LieHHOCTeM, MMYLLIECTBA, MMYLLECTBEHHbIX PaB WIW MHON MaTep1anbHON M/Mnu HemaTepuanbHON Bbirodbl) B NOMb3Y UMM OT KakX-NMBO MWL, ANS OKa3aH!s BIMSHWS HA UX [EACTBUS U
PELLEHIS C LieMbIo NoMy4eHns Ntobbix HenpaBoMepHbIX MPEUMYLLECTB NN C MHOI HENPaBOMEPHON LieMbIHo.

11.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 3a COBEPLLEHME KakiX-MBO AENCTBMIA, KOTOPbIE MOTYT NPUBECTU K HAPYLLEHWIO AHTUKOPPYNLMOHHOTO 3aKOHOAATENLCTBA UMM CTaTh NPUYMHON
Hapywwerus AO «OP-Tenekom XonauHr» AHTUKOPPYMLMOHHOIO 3aKOHOAATENbCTBA B pe3ynbTaTe AeicTauil KoHTpareHTa.

11.4. Tpu BbisSBNEHUN KOHTpareHTOM CryyaeB HapyLUeHUs NonoxXeHuid n.n.1,2. oiwe KoHTpareHToM, ero apnnmpoBaHHbIMM NuLam1, paboTHUKaMK Unu nocpeaHukami, KoHtpareHt
00s3yeTcs B NMCbMeHHOI thopme yBeAoMUTb 06 3Tux HapyLeHnsx AO «OP-Tenekom XonguHr» B TeueHue 14 [Heit ¢ MOMeHTa (PaKTYeCKOro HapyLLEeHWS.

11.5. Tarke B cnyyae Bo3HUkHOBeHUst Y AO «3P-Tenekom XonanHr» pasymMHO 060CHOBAHHbIX NOA03PEHUIA, YTO MPOM3OLLIIO UMM MOXET NPOVU30ATYU HAPYLLEHWNE KaKuX-NMGO NONOXEHUN
n.n.1,2.8bilwe KoHTpareHToM, ero achdunupoBaHHbIMM nuuami, paboTHukamu nmv nocpeaHukamm AO «3P-Tenekom XonauHr» Bripase HanpaeuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
NPeAoCTaBUTb KOMMEHTaPUN 1 MHCHOPMALIIO (BOKYMEHTBI), ONpOBepratoLLe unv NoATBEPKAAtoLLME (haKT HapyLUeHns B TeveHne 14 AHeid C MOMEHTa BO3HUKHOBEHNS NoAo6HOro poaa
MoJ03PEHNIA, a Takke PacToprHyTb HACTOSALLMA AOrOBOP B COOTBETCTBUM C TPEBOBAHNAMM EACTBYIOLLEr0 3aKOHOAATENLCTBA.

12.TAPV®bI HA MPEAOCTABITEHME YCNYT CBASA JOCTYT B MHTEPHET /O M. R U\

Tapudnbil npegocTaBneHus gocryna

Onucanue TapudoB npegocTaBnenns goctyna no TexHonoruu Fast Ethernet, Gigabit

Ne nin Ethernet

CtoumocTb MpumeyaHue
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«OnTuma» - BkioyaeT opopmneHne 3akasa, peructpaumio AGoHeHTa, BblaeneHue Juuesoro cyeTa,
chopmupoBaHne ABOHEHTCKOW NUHUM MyTeM NPOKNafku kabens no HapyXHOW NOBEPXHOCTU CTEHbI

1 . y , 900 1,2,3
OTKPbITHIM CNOCOBOM [0 NMEpBOI BXOAHOW [BEPU, HACTPOIKY Ha KoMMbioTepe npoTtokora PPPOE
Ans ceTeBoil kapTbl ABOHEHTa
«CTaHpapT» - BknoyaeT odopmneHne 3akasa, peructpaumio ABoHeHTa, BbifeneHue JIMLEBOro
2 cyeTa, opmupoBaHue ABOHEHTCKOI NIUHAM NyTeM NPOKNafku kabensi No HapyHOM NOBEPXHOCTH 1300 1239
CTeHbl OTKPbITbIM CMOCO6OM [0 OfHOrO KOMMbloTepa ABOHEHTa, HacTpOWky Ha KOMMbloTepe e
npoTokona PPPOE ans ceTeBom kapTbl AGOHEHTa
«CTaHpapT nnioc» - BkloyaeT odopmneHve 3akasa, peructpauumio aboHeHTa,  BblgeneHve
JivueBoro cyeta, dopmmpoBaHe ABOHEHTCKOM NWMHWM MyTeM MpOKnagki kabens mo HapyxHoi
3 MOBEPXHOCTU CTEHbI OTKPbITHIM CMOCOBOM A0 OAHOTO KoMMbtoTepa AGOHEHTa, YCTaHOBKY CETEBOM 1600 1,2,49
kapTbl OnepaTopa CBSi3M W HaCTPOWKY Ha komnbtoTepe npotokona PPPOE ans yctaHoBneHHow
CETeBOV KapTbl
«Jlroke» - BkovaeT odopmneHne 3akasa, pernctpauuio AboHeHTa, BblaeneHue JILeBoro cyeTa,
hopmupoBaHue AGOHEHTCKOM NMHWM B [MOMELLEHMM C Y4eTOM AOMONMHUTENbHBIX TpebGoBaHMi
4 L 1500 1,2,49
ABoHeHTa [0 ofHoro komnbtoTepa AGOHEHTa, HacTpoiKy Ha komnbloTepe npotokona PPPOE ans
CETEBOW KapTbl, MPY HEOBXOANMOCTM - YCTaHOBKY CeTeBoW kapTbl Onepatopa cBsisn
«Mepexon Ha WI-Fl»- BkniovaeT peructpaumio AGOHeHTa, YCTaHOBKY W HACTPOWKY OfHOTO
5 aksemnnspa  Obopynosanus:  BecnpoBogHoro — mapupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,5,89
mapLpyTusaTopa Wi-Fi aByxananasonHoro, BecnposogHoro USB — agantepa Wi-Fi.
Tapudbl Ha O6opynoBaHue
CroumocTb O6opyaoBaHUs (BKNoYas ero CTOMMOCTb YCTaHOBKM U HACTPOMKMN
Ne HaumeHoBaHue 060pyaoBaHus Ans npeaocTaBneHMs gocTyna no YCTaHOBKY W HacTPOIiKy) ¢ nepegayen ero B 06opyaoBaHuA ¢ nepeaayen ero Bo
o n/n Lo .
TexHonoruu Fast Ethernet, Gigabit Ethernet COOCTBEHHOCTD, PYo. BnajeHue ¥ nonb3oBaxue (npum. 1,5,7; n.
(npum. 1,5,6) 5.9. HacToswero Onucanus Ycnyru)
1 BecnposogHoi mapupytusatop fom.ru Wi-Fi D1 [10] TP-Link Archer
"] C20 2500 500
2 BecnposogHoi mapwpytusatop flom.ru Wi-Fi D3 [11] TP-Link Archer
" | C5 3700 -
3 BecnposogaHoi mapwpyTusatop flom.ru Wi-Fi D6 [12]
| TP-Link Archer C9 7200 -
4. | BecnposopHoit MappyTusatop D-Link DIR 825/AC 3700 B
5. | BecnposoaHoit USB apantep Wi-Fi 550 200
6. | Amantep cetesoit Power Line 1000 250
7 YmHas konoxka Axgekc.CtaHuus YNDX-0001
’ 10990 -
8. | BecnposoaHoit mapwpytusaTop D3 [11] Wi-Fi D-Link DIR-842 3700 B
9. | BecnposogHoit MapiupyTuaatop Wi-Fi D3 [11] D-Link DIR-825/R1 3700 B
10. | Becnposoaoit Mapupytusatop Wi-Fi D3 [11] D-Link DIR-825/R2 3700 )
. YmHas konoxka Axgekc.CtaHuus YNDX-0001 10990 B
12. -
Cuctema Wi-Fi Mesh Tenda MW3-2 5520 )
13.| Cucrema Wi-Fi Mesh Tenda MW3-3
8400 .
14.| Cucrema Wi-Fi Mesh TP-LINK Deco M4 7920 )

Mpumeyanus k Tapudram npegocTaBnenus gocryna u Tapucram Ha 06opyaoBaHMe:

1.

B CTOMMOCTb BKMKOYEHbI BCE HAnorm u C60pb|.

2. Hactpoiika coeuHeHunsi ¢ MIHTEpHET NPOM3BOAMTCS HA KOMMbKOTEPAX U APYriX YCTPOACTBax AGOHEHTa MMEIOLLMX:
-MHCTanNMPOBaHHYI0 NULIEH3VOHHYIO ONEPALIMOHHYI0 CUCTEMY;
-He MeHee 100 M6 cBO6OAHOIO AMCKOBOTO NPOCTPAHCTBA;
-onepaTuBHylo NamsTb He MeHee 64M6;
-oauH ceoboaHbii cnot PCI B cnyyae ycTaHoskv OnepaTopom CBsi3W CETEBOMW KapThl;
Mpu HecobnioaeHUM 3T TpeboBaHUA, NPefoCTaBReHe AOCTYNA HE rapaHTUPYETCS.

3 CeTeBasi kapTa, npefoctaerneHHas AGOHEHTOM, [OMKHA WMETb HeobxoauMble ANsi MPenoCTaBneHns ycnyr Apaisepa v uHTepdeicsl. CrieymanucTamu npousBoauTes
yCTaHOBKa W HAaCTPOWKa TOMbKO CEPTUPULIMPOBAHHOMO 060PY[OBAHNS.

4 [inq ycTaHoBKM B KOMMbloTep Heobxoaumo uMeTb oauH cBobopHbii cnot PCl. Ecnin B komnbloep AGOHEHTa HEBO3MOXHO YCTaHOBWTL ceTeByl kapty PCl, To
npeAoCTaBNEeHe JOCTYNa No CoOTBETCTBYtOLEMY Tapudy He BbinonHseTcs. CeTeBas kapTa, Ucnonb3oBaHHas OnepaTtopom CBS3u Npy NpefocTaBneHin ABOHeHTY focTyna
W yKka3aHHast B akTe COAAYW-PUEMKM YCIyr NO MpefoCTaBReHNto [OCTyMa, NepexoanT B cobeTBeHHOCTL ABOHEHTa M He moanexwuT Bo3gpaTy OnepaTopy CBsiav B cryyae
npekpallerus gencteus [oroopa unn 3akasa.

5 [Monb3oBaHWe Ycnyrami BO3MOXHO MW YCNOBUM pa3MeLleHnsi koMmnbioTepa AGOHEHTa, Ha KOTOPOM MpuW MpefoCTaBNeHU AOCTyna k Ycnyram npousBefeHa HacTpoika

coeauHerus ¢ OBopynoBaHnem, ykasaHHbIM B Tabnuue, Ha pacctosiHim He 6onee 100 meTpoB oT O6opyAoBaHWS (B 3aBUCUMOCTM OT KONMYECTBA U CTPYKTYPbI CTEH U MHBIX




r. JI3ep>KUHCK

NpensTcTBUit Mexay komnbioTepoM AGoHeHTa u OBOpyaoBaHWEM), €CrM UHOE He MPedyCMOTPEHO TeXHUYecKuMM xapaktepuctukamu O6opynosaHusi. O6opynoBaHue
npeAHasHayeHo ans pabotbl Ha cetn flom.ru. Onepatop cBsan obecneunsaeT dyHKUMOHMpoBaHe OBopyaoBaHNs TONMbKO NPU NoNb3oBaHuM Yenmyramu cessu Onepatopa

CBSA3M

6 O6opynosaHue, 1cnonb3oBaHHble Onepatopom cBs3n Npu NpeaocTaeneHnn A6oHeHTy fgoctyna k CeTn ceasn OnepaTopa CBA3N 1 Yka3aHHbIE B akTe CAAuM-NPUEMKM yCryr
no NpeAoCTaBNeHuto foCTyna, nepeaatoTcs AGOHEHTY B COBCTBEHHOCTb.

7 O6opynoBaHme, Ucnonb3oBaHHble OnepaTopoM CBsi3u Npu npefocTaBneHun ABoHeHTy foctyna k CeTu cesian OnepaTopa CBs3u U ykasaHHble B akTe caauu-npuemkn yenyr

no MpefocTaBeHNio AOCTyNa, ABNSIOTCA COBCTBEHHOCTLIO OnepaTopa cBsA3u 1 nepeaatoTcs ABOHEHTY BO BMafeHue 1 Nonb3oBaHue A0 MOMEHTa NpeKpaLleHns AencTaNs
[Jloroeopa n/vnu 3akasa. BHeceHne Ha JlnLeBOI CyeT AeHeXHbIX CPEACTB 3a BrafieHue u nonb3osaHue ObopynoBaHMeM ocyLecTBnseTcs ABOHEHTOM eXeMecsyHo B
nopsifke Npeaonnathl He NO3JHEe NEPBOrO AHS Mecsilia BnafeHust U nonb3oBaHus OBbopynosaHueM. B cryyae npekpaluenns gelicteus [orosopa uivnu 3akasa nnata 3a
nepvog BnageHus 1 nonb3oBaHus OBopyaoBaHUEM He BO3BpallaeTcs.. ExemecsuHas nnata 3a BpeMeHHOe BriafieHue v nonb3osaHue O6opyposaHuem coctasnsiet 100
(Cto) pybnei, nnata BauMaeTcs, He3aBICHMO OT (akT4eckoro noTpebneHus Ycnyr cesau.

8 [Hoctyn k ceTn casisu Onepatopa cBsi3u npegocTasnsieTcs AGOHEHTaM, paHee NomyuMBLUMM AOCTYN K ceTi casian Onepatopa CBS3M MO MHbIM Tapudam NpesoCcTaBleHnst
pocTyna.
9 Onnata ycnyru no npefocTaBneHnto AocTyna K Ycnyram cBsan npon3soantcst AGOHEHTOM B 3aBUCMMOCTY OT BblbpaHHoro A6oHeHTOM ak3emnnspa OBopyaoBaHus, a Takke

nonyyenus AGoHeHTom OGopyaoBaHHs BO BNiafieHne W Nofb3oBaHKe Uik B COGCTBEHHOCTb.
10. [om.ru Wi-Fi D1 — aByxanana3soHHbIit BecnpoBogHoi MapLupyTtusaTop mogeneit: TP-Link Archer C20

1. [Jom.ru Wi-Fi D3 - gByxanana3oHHbIin 6ecnposoaHoi Maplupytuaatop mogenent: TP-Link Archer C5, TP-Link Archer C5 Black, Wi-Fi D-Link DIR-842, D-Link DIR-825/R1, D-
Link DIR-825/R2

12 [Jom.ru Wi-Fi D6 — aByxauana3soHHbIit 6ecniposogHoi MapLupyTtuaaTop mogeneit: TP-Link Archer C9

TapudHble nnaHbl
Monb3osaHue Ycnyramu Onepatopa CBS3M ocylyecTBrsieTcs, ecnu 6anaHc JuueBoro cyeta AGOHEHTa He SIBMSIETCS OTpULATENbHLIM  (MH(bOpMaLWs O COCTOSHUM JIMLEBOrO cyeTa M
CTaTUCTIKA NOTPEBneHHbIX YCnyr n pacxofoBaHmMio CpeacTs ¢ Jinlesoro cyeta AocTynHa ABOHEHTY HEe3aBMCMO OT COCTOSHMA JlnLieBoro cyeTa Ha caiite Onepatopa CBA3w), eCcriv MHOe He
npeaycMOTPEHO YCroBIUAMM TapudhHOro nnaxa

Tunbl TapudbHLIX NNAHOB NpU NOAKNOYeHNN no TexHonorum Fast Ethernet:

YckopeHue ao 100 Méut/c MoxeT ObITb TOMbKO AOMONHUTENBHLIM TapudHbIM NnaHoM. AGOHeHTCkas nnaTa 3a yckopenue fo 100 Méut/c coctasnsiet 150 py6./mec. 3a nepuog, ¢
MOMEHTa aKTUBaLMKN TAapUHOro NraHa U 40 OKOHYaHWs KaneHAApHOro Mecsila, B KOTOPOM OH Bbln akTUBMPOBAH, HE3ABUCUMO OT KOMMYECTBA [HEN
haKTU4eCKOro NONb30BaHUS yCIyrami (BKIIOYaET NnaTy 3a NoMnb30BaH1e abOHEHTCKOW IMHNEN).

Kak pononHuTenbHbI TapudHbIii NnaH aBToMaTyecki akTMBMPYETCS Ha CeayoLwuin Mecsl B cnyyae, ecnii AGOHEHT He akTUBMpPOBan ApYroi TapudHbIi
nnaH B Ka4ecTBE AOMONHUTENBHOTO UMK NPOJONXAeT MoNb30BaThCs YCNyroit. B COOTBETCTBUM C YCNIOBUSIMU [AHHOTO TapucpHOro nriaHa ABOHEHTY B
nepvwoa akTueauuu Tapuda npegocTaBnseTcs 4OCTyn B ceTb MHTepHeT (BkntovaeT BHewHuiA, NlokanbHblit 1 MynbTuMeauna Tpadmkm) ¢ KOMMboTepa, ¢
KOTOpOro BbiN aKTUBMPOBAH AaHHbIN TapudHBIA NnaH. Konnyectso noTpebneHHbIx MerabanT He yunTbiBaeTCs. HacTpolika coefyHeHs BbINONHAETCS N0
npotokony «PPP Over Ethernet»; nonb3oBaHue Ycmyron ocylecTensetcs Ha ckopocTi noTpebnenus BHewHero Tpacdmka ¢ 10 go 02 yacos go 100
M6wur/cex., ¢ 02 o 10 yacos go 100 M6ut/cek, MynsTumeama, MokansHoro Tpaduka - Ao 100 M6uT. BoamoxHocTs notpebnenus Mynbtumeava Tpaduka
C HEKOTOPbIX CrieLmanbHbIX MyNbTUMEaMa CEPBEPOB MOXET BbiTh OrpaHuYeHa, B TOM YUCHE NOMHOCTbIO 3akpbiTa, OnepaTtopom cBsiau, o yem Onepatop
CBS3Y pa3melyaeT MHopMaLuuio Ha calite. AGOHeHTCKast nnaTa B Mecsile, B kotopoM AGOHEHTY Bbin npedocTaBneH JoCTyn K Ycnyram, B3uMaeTtcs B
AeHb NPefoCTaBneHns AOCTyna 3a KaneHAapHblil Mecsil, C MOMeHTa NpefocTaBneHus [OCTyna K Ycmyram A0 MOMEHTa OKOHYaHWS KaneH4apHOro
MecsiLa. MapTHepckoii nporpaMmoit MoXeT BbITb NpeayCMOTPEHO NpeaocTaBneHne HOHYCOB, CKUAOK, HTUBMPYCOB M UHBIX MPUBUETMIA.

WHTepHeT S MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCkas nnata coctaenseT 500 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHWs KaneHaapHoOro MecsiLia, B KOTOPOM OH 6bin aKTUBMPOBaH, HE3aBUCMMO OT KONMYECTBa AHel (akTMYeCKOro Nomb3oBaHus ycrnyramu (BKMYaeT
nnaty 3a Morb3oBaHWe aboHeHTCKOW NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja AedcTBue TapuHOrO NnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATMYECKO aKTUBaLMEl Ha ChefylowWwnin Mecsil, B cryyae, ecrit ABOHEHT He aKTWUBMpOBamn [pYroil TapudbHbIA MraH B Ka4yecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTeNbHON aKTUBaLMKM TapudHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYeck aKTUBMpYeTCs Ha
creaytLmii Mecsy B cnyvae, ecnt AGOHEHT He aKTMBMpOBan ApYroii TapuHbId NNaH B kayecTBe OCHOBHOTO. B COOTBETCTBUM C yCNOBUSIMM A@HHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA aKTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkMtouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadukm) C KOMMboTEPA, C KOTOPOro BbIN aKTUBMPOBAH AaHHBIA TapuUHbIA MnaH. KonuyecTBo noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBnsieTcs Ha ckopocTu noTpebneHns BHelwuHero Tpadmka ¢
10 po 02 yacos go 75 MéuTt/cex, ¢ 02 fo 10 yacos go 75 Méut/cek, MynbTmeama Tpadmka — ao 50 Méut/cek, NokanbHoro Tpadmka - ao 50 Méut/cek.
BoamoxHocTb notpebnenust MynbTumeana Tpadmka C HEKOTOPbIX CrieuManbHbIX MyNbTUMeaMa CEPBEPOB MOXET ObiTb OrpaHWyeHa, B TOM uucre
MONHOCTLI0 3akpbiTa, OnepaTopom cBsiaw, 0 Yem OrepaTop CBS3M pa3sMellaeT WHdopMauuio Ha caitte. AGOHEHTCKas nrata B Mecse, B KOTOPOM
ABoHeHTy 6bIn npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcst B AeHb NpedoCTaBneHus 4OCTyna B pasmepe, NPOMOpPLMOHANbHOM KONMUYECTBY AHEN C
MOMeHTa NpefocTaBNeHns JOCTyna K Ycmyram O MOMEHTa OKOHYaHWs KaneHaapHoro Mecsua. MapTHepckoit nporpamMmoil MoxeT ObITb npeaycMOTpeHo
npegocTasneHne GoHYCOB, CKUAOK, aHTUBMPYCOB W MHbIX NMPUBMUIETUN.

WHTepHeT L MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nraHoM. AGOHeHTCKasi naTa coctaensieT 600 py6. 3a nepuos ¢ MOMEHTa aKTUBaLMK TapuchHOro NraHa v o
OKOHYaHWsl KaneHaapHoOro Mecsilia, B KOTOPOM OH 6bin aKTUBMPOBaH, HE3aBUCMMO OT KONMYECTBa AHel (hakTMYeCKOro Nomb3oBaHus ycrnyramu (BKMYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKoiA NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOro nnaHa npekpawaeTcs C nocrnegyloLed
aBTOMATUYECKO aKTUBaLMEl Ha ChefylowWwnin Mecsil B cryyae, ecrit ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(korm4ecTBO MoOCnefoBaTENbHON AKTUBALMM TapU(HOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
creaylLmii Mecsy B cnyyae, ecnt AGOHEHT He aKTMBMpOBan ApYroii TapuHbId NNaH B ka4yecTBe OCHOBHOTO. B COOTBETCTBUM C yCNOBUSIMM A@HHOTO
TapudHoro nnaHa ABOHEHTY B NeproA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadukm) C KOMMbIOTEPA, C KOTOPOro BbIN aKTUBMPOBAH AaHHbIA TapuUHbIA NnaH. KonuyecTso noTpebnenHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
CoeauMHeHust BbinomHsieTcst no npoTokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBRsieTcs Ha ckopocTu noTpebneHus BreluHero Tpadnka ¢
10 go 02 vacos go 100 M6wut/cek, ¢ 02 go 10 yaco go 100 Mour/cek, MynbTmenna Tpaduka — go 50 Méut/cek, JlokanbHoro Tpadmka - go 50
M6wurt/cek. BoamoxHocTb noTpebnenus MynbTumeamna Tpaduka C HEKOTOPbIX CrieLyanbHbiX MynbTUMeaMa CepBepoB MOXET ObiTb OrpaHideHa, B TOM
yucne NofHOCTLIO 3akpbiTa, OnepaTopoM cBsiau, 0 Yem OnepaTop CBsi3M pa3meLyaeT MHOopMaLWMIo Ha caitTe. ABOHeHTCKas nnata B MecsiLg, B KOTOPOM
ABoHeHTy 6bin npegocTaBneH AOCTyn K Ycnyram, B3MMaeTcst B A€Hb NpefoCTaBneHus 4OCTyna B pasmepe, NponopLMOHanbHOM KONMUYECTBY AHEN C
MOMeHTa NnpefocTaBneHns AocTyna K Ycnyram 4o MOMEHTa OKOHYaHWUS KaneHgapHoro mecsua. MapTHepckoii mporpamMmoit MoxeT ObiTb MpeaycMOoTpeHO
npegocTasneHne BoHyCoB, CKAOK, aHTUBMPYCOB W MHbIX MPUBMUIIETUN.

Oom.ru 8 MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM MiaHoM. AGOHeHTCKasi naTa coctaensieT 650 py6. 3a nepuog ¢ MOMEHTa akTUBaLMK TapuchHOro NraHa v Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (haKTUYECKOro NOMb30BaHUs yCnyramu (BKMYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKoA NuHWelr). [lo OKOHYaHWM AaHHOro nepuopa [AelcTBMe TapuHOrO MnaHa npekpawaeTcs C nocrnegyloLed
aBTOMATUYECKO aKTVUBaLMel Ha Cnepylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudbHbIA MnaH B KayecTBe OCHOBHOIO
(konm4ecTBO MoCnefoBaTENbHON AKTUBALMM TapU(HOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroit TapugHbIA MraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLyMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTUBMPOBAH AaHHbIA TapudHbIA NnaH. KonuyecTBo noTpebneHHbix MerabaiT He yunTbiBaeTcs. Hactpolika
COeaMHeHus BbINofHsieTcst no npoTokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBRsieTcs Ha ckopocTu noTpebneHus BreluHero Tpadnka ¢
10 po 02 yacos ao 75 Méut/cek, ¢ 02 go 10 yaco ao 100 MéuT/cek, MynbTumeaua Tpacpuka — go 75 Méut/cex, JlokanbHoro Tpadmka - 1o 75 M6ut/cek.
BoamoxHocTb notpebnexns MynbTumeana Tpadmka C HEKOTOPbIX CrieLuManbHbIX MyNbTUMEAMa CEpBEPOB MOXET ObiTb OrpaHnyeHa, B TOM uucne
MonHOCTbI0 3akpbiTa, OnepaTopom cBsan, 0 Yem OnepaTop CBA3M pa3vellaeT WHdopMauuio Ha caiTte. AGOHeHTCkas nnata B Mecsue, B KOTOPOM
ABoHeHTy 6bln npegocTaBneH AocTyn Kk Ycnyram, B3UMaeTcsi B eHb NpefocTaBneHus OCTyna B pasmepe, NponopLMOHanbHOM KONMYECTBY [HEN C
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MOMeHTa NpefoCTaBneHs JOCTyna k Ycnyram A0 MOMEHTa OKOHYaHMs! KaneHaapHoro Mecsilia. MapTHEpCKO! NporpamMMoit MOXET BbiTb MPeayCMOTPEHO
npepocTaenexine GOHYCOB, CKUAOK, aHTUBUPYCOB W MHbIX MPUBMMETUN.

Oom.ru L

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGOHeHTCKas nnaTa coctaenseT 750 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (aKTUYECKOro NOMb30BaHUs yCnyramu (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCKO NuHWelr). o OKOHYaHWM AaHHOrO nepuoja AedcTBue TapuHOrO NMnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATUYECKO aKTVBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA NnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnefoBaTeNbHON aKTMBaLMKM TapuchHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA NraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkntouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadmkm) C KOMMbioTepa, C KOTOporo Obin aKTMBMPOBAH AaHHbIA TapudHbIA nnaH, Aoctyn k Moptany fom.ru TV (B cnyyae 3aknmtoueHnst AGOHEHTOM
[orosopa w/vnu 3akasa Ha Ycnyru updposoro kabenbHoro Tenesugens «fom.ru TV. LieHTp pomawHux passneyeruity. Konnyecto noTpebneHHbIx
MerabaiiT He yuuTbiBaeTCs. Ha nepuos akTuBaLuM TapuchHOro nnaHa BbIAENseTCs CTaTuYHbIA peanbHbIiit IP-agpec Ans nonb3oBaHus Ycmnyramu cBsiau.
Hactpoitka coeauHeHns BbinonHsieTcst no npotokony «PPP Over Ethernet»; nomb3oBaHve Ycnyroit oCyLECTBMSETCS Ha CKOPOCTM MOTPeBneHus
BHewwHero Tpadmka go 100 Méut/cek., MynbTumeaua, NokansHoro Tpadmka - Ao 100 Méut/cek.. BoamoxHocTb noTpebnenns Mynbtumeauma tpadmka ¢
HEKOTOpbIX CrieLmanbHbIX MyNbTUMEANa CEpBEpOB MOXET ObiTb OrpaHnyeHa, B TOM Yucre MONHOCTbHO 3akpbiTa, OnepaTtopom cBssun, o yem Onepatop
CBSI3W pa3mellaeT UHopMaLMio Ha calite. AGOHeHTCKkasi nnaTa B MecsiLe, B koTopoM AGOHEHTY Bbin npedocTaBneH JOCTyn K Ycryram, B3MMaeTcst B
[€eHb MpefoCTaBreHUs [OCTyna B pasvepe, MPOMOPLMOHANbHOM KOMMYECTBY AHEN C MOMEHTa MpedoCTaBNEHUs AOCTyna Kk Ycnyram 40 MOMeHTa
OKOHYaHWs KaneHaapHoro Mecsiua. MapTHepckoi nporpammolt MoXeT ObITb NpeAycMOTPeHO npefocTaBneHne GOHYCOB, CKUAOK, aHTUBMPYCOB U MHbIX
nNpvBMNETMIA.

Tunbl TapudpHLIX NNAHOB NpU NoAKNOYeHNN No TexHonorum Gigabit Ethernet:

YckopeHue go 200 Mout/c*

MoxeT BbiTb TONbKO AOMONMHUTENbBHBIM TapudHbIM nnaHom. ABoHeHTCkas nnata 3a yckopenue go 200 M6éut/c coctasnset 200 pyb./mec. 3a nepuog ¢
MOMEHTa aKTMBaLMM TapuHOTO NnaHa W A0 OKOHYaHWs KarleHOapHOro Mecsila, B KOTOPOM OH Obif aKTUBWPOBaH, (HE3ABUCUMO OT KONWYECTBA [HEW
(baKTU4YECKOro MONb30BaHWS yCryramu (BKMKYAET nraTy 3a norb3oBaHWe abOHEHTCKOM NuHWen). Ycnyra JOCTynHa Anst MOLKMIOYEHWS MPU Hamuumu
TEXHUYECKOI BO3MOXHOCTM MOAKNIOYEHs 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbI NnaH aBToMaTUyeCK akTMBMPYETCS Ha Criefytolmii MecsiL, B cryyae, ecnii ABOHEHT He akTMBMPOBanN ApYroi TapudHbIA
NnaH B KAYeCTBE AOMONHUTENBHOTO UMW NPOLOMKAET NONb30BaThCs YCNyroit. B coOTBETCTBUM C YCNOBUSIMM AAHHOTO TapudHOro nnaHa ABOHEHTY B nepuoa
aKTuBaLmu Tapuda npegocTaBnsieTcs 4OCTYN B CeTb VHTEpHET (BKNouaeT BHeLwHuiA, JlokanbHbI 1 MynbTumeaua Tpadmku) ¢ KoMnbioTepa, C KOTOPOro Bbin
aKTVBMPOBAH [aHHbI TapudbHbI nnaH. KonnyecTBo notpebreHHbix MerabailT He yunTbiBaeTcs. Hactpolika coeuHeHns BbIMomHseTcs no npotokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroil ocylyecTBnsieTcs Ha ckopocTi noTpebnenmns BHewHero Tpadmka ¢ 10 go 02 yacos go 200 Méwut/cek., ¢ 02 fo 10
yacoB Ao 200 M6ut/cex, MynbTumeaua, NokanbHoro Tpadwuka - Ao 200 M6ut. BoamoxHocTs noTpebnenuss Mynbtumenma Tpacuka C HEKOTOPbIX
cneuuanbHbiX MynbTUMEAMa CEepBepOB MOXeT ObiTb OrpaHMdeHa, B TOM YWUCME MONMHOCTbIO 3akpbita, Onepatopom cBsian, 0 4Yem Onepatop
CBS3Y pa3melyaeT MHopMaLmio Ha caiiTte. AGOHeHTCKas nnata B Mecsle, B KoTopoM AGOHEHTY Bbin npefocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B AeHb
npenocTaBneHns [OCTyna 3a KaneHAapHblil Mecsil, ¢ MOMeHTa MpedocTaBneHns JOCTyna K Ycnyram [O MOMEHTa OKOHYaHWs kaneHpapHoro Mecsua.
IMapTHepckoi nporpamMmoit MOXeT BbITb NPeyCMOTPEHO NPefoCTaBreHUe GOHYCOB, CKMOK, aHTUBMPYCOB W WHbIX MPUBUTIETUN.

YckopeHue go 300 Méut/c*

MoxeT BbITb TONbKO AOMONMHUTENLHBIM TapudHbIM nnaHoM. AGoHeHTckas nnata 3a yckopenue go 300 M6éut/c coctasnsiet 300 pyb./Mec. 3a nepuog ¢
MOMEHTa aKTMBaLuM TapuHOro MnaHa M [0 OKOHYaHMS KaneHaapHoro Mecsua, B KOTOPOM OH Obin aKTMBMpOBaH (HE3aBUCMMO OT KONMYECTBa AHEN
(haKTM4ECKOro NoMb3oBaHMA ycrnyramu (BKMKYAET nnaTy 3a Nomnb3oBaHWe abOHEHTCKOW MWHMe). Ycnyra AOCTYMHA ANA NOAKMIOYEHUS MPU Hamuyni
TEXHUYECKOIA BO3MOXHOCTI NOAKNIOYEHUS 060pYA0BaHMS.

Kak fononHuTenbHbIi TapudHbIl NriaH aBTOMaTUYeCK akTUBUPYETCS Ha CrieayHoLmii MecsiL B criyyae, ecrii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
nnaH B Ka4eCTBE [ONONHNTENLHOTO UK MPOLJOMKAET NONb30BaTLCs YCNyroit. B cooTBETCTBUN C YCNIOBMAMI AAHHOTO TapudHOro nnaHa ABOHEHTY B nepuog,
akTvBaLmu Tapuda npegocTaBnseTcs AOCTYN B CeTb VHTepHET (BknioyaeT BHewwHwiA, JlokanbHbIi 1 MynbTumeaua Tpadmku) ¢ KOMMbioTepa, C KOTOPOro Obin
aKTUBMPOBAH [JaHHbI TapudbHbIN nnaH. KonnyecTBo notpebneHHbIx MerabaitT He yunTbiBaeTcs. HacTpolika coeMHeH!st BbIMONHsSETCs no npoTokony «PPP
Over Ethernety; nomnb3oBaHue Ycnyroil ocyLlecTBRsieTCS Ha CKopocTu noTpebnerus BHewwHero Tpadmka ¢ 10 go 02 yacos go 300 Méwut/cek., ¢ 02 no 10
yacoB po 300 M6wt/cek, Mynbtumeaua, MokanbHoro Tpadwka - o 300 M6ut. BoamoxHocTb notpebnenns MynbTumeama Tpadmka C HEKOTOPbIX
cneumanbHbIX MynbTUMeaMa CepBepoB MOXeT ObiTb OfpaHMdeHa, B TOM 4Mcrie MOMHOCTbIO 3akpbita, Onepatopom cBsan, 0 uyem Onepatop
CBSI3V pa3melLaeT UHOpMaLMo Ha caiiTe. ABOHeHTCKasi nnaTa B MecsiLie, B KOTOpoM AGOHEHTY Bbin nNpefocTaBneH A0CTyn K Ycnyram, B3UMaeTcs B A€Hb
NpeAoCTaBNeHNs AOCTYNa 3a KaneHgapHblil Mecsl, ¢ MOMEHTa NpefocTaBneHnst [OCTyna K Ycnyram A0 MOMEHTa OKOHYaHWSl KareHAapHoro mecsua.
lapTHepckoi nporpaMmoit MoxeT BbiTb MPefyCMOTPEHO npeAocTaBneHne 6OHYCOB, CKMAOK, aHTUBMPYCOB U UHbIX MPUBUNETAN.

YckopeHue go 600 Méut/c*

MoxeT BbiTb TONbKO AOMONMHUTENLHBIM TapudHbIM nnaHoM. ABGoHeHTCkas nnaTa 3a yckopenue go 600 M6ut/c coctasnsiet 400 pyb./mec. 3a nepuog ¢
MOMEHTa aKTMBaLWM Tapu(HOTrO MnaHa M [0 OKOHYaHUs kaneHaapHoro Mecsiya, B KOTOPOM OH Obin aKTMBMPOBaH (HE3aBUCMMO OT KOMWYECTBa AHEN
(haKTM4eCKOro NoMb3oBaHMs ycrnyramu (BKMIYAET nnaTy 3a Nonb3oBaHue abOHEHTCKOW MWHMeN). Ycnyra AOCTYMHA ANA NOAKMIOYEHUS MPU Hamuynm
TEXHUYECKOI BO3MOXHOCTI NOAKNIOYEHNS 060pyA0BaHMS.

Kak fononHuTenbHbIi TapudHbIl NriaH aBTOMaTUYeCK akTUBUPYETCS Ha CrieayHoLLmii MecsiL B criyyae, ecrii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
nnaH B KaYeCTBE [ONONHATENLHOTO UK MPOLOMKAET NONb30BaTbCs YCNyroil. B cooTBETCTBUN C YCNOBMAIMI AAHHOTO TapudHOro nnaqa AGOHeHTY B nepuog,
akTvBaLmu Tapuda npegocTaBnseTcs AOCTYN B CeTb VHTepHET (BKnioyaeT BHelwHwiA, JlokanbHbIi 1 MynbTumeaua Tpadmkm) ¢ KOMMbioTepa, C KOTOPOro Obin
aKTVBMPOBAH [aHHbI TapudbHbI nnaH. KonuyecTBo notpebreHHbix MerabailT He yunTbiBaeTcs. Hactpolika coeuHeHns BbIMonmHseTcs no npotokony «PPP
Over Ethernety; nomnb3oBaHue Ycnyroil ocyLlecTBRsieTCS Ha CKOpocTu noTpebnerus BHelwHero Tpadmka ¢ 10 o 02 yacos go 600 Méut/cek., ¢ 02 fo 10
yacoB Ao 600 Mo6ut/cex, MynbTumeaua, NokanbHoro Tpaduka - Ao 600 M6ut. BoamoxHocTs noTpebnenuss Mynbtumenna Tpacuka C HEKOTOPbIX
cneumanbHbIX MynbTUMeaMa CepBepoB MOXeT ObiTb OfpaHMdeHa, B TOM 4Mcre MOMHOCTbIO 3akpbita, Onepatopom cBsan, o uyem Onepatop
CBS3M pasmeLLiaeT uHopmaLmio Ha caitte. ABOHeHTCkas nnata B MecsLe, B KoTopoM AGOHeHTY Obin npeaoCcTaBneH [OCTyN K Ycnyram, B3MMaeTcs B AeHb
NpeAoCTaBNeHns AOCTYNa 3a KaneHgapHbiil Mecsl, C MOMEHTa MpefocTaBneHns [OCTyna K Ycnyram A0 MOMEHTa OKOHYaHWS KaneHaapHoro mecsua.
MapTHepckoi nporpaMmoil MoxeT BbITb NPefyCMOTPeHO npefocTaBnenne GOHYCOB, CKMOK, aHTUBMPYCOB U UHbIX NPUBUNETUN.

WHTepHeT XXL*

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTckas nnaTa coctaenseT 800 pyb. 3a nepuof C MOMEHTa akTMBaLMK TapudHOTo nnaHa 1 o
OKOHYaHMS KaneHAapHOro MecsLa, B KOTOPOM OH Obin aKTMBMPOBAH, HE3aBMCMO OT KONMYECTBA [HEN (haKTU4eCKoro MoNb30BaHWs ycnyramu (BkmodaeT
nnaty 3a norb3oBaHWe aboHeHTCkoW nuHMEN). [0 OKOHYaHWM [AHHOTO NEepuoAa [LeicTBME TapupHOro NnaHa MpekpaliaeTcs ¢ nocrieayroLen
aBTOMATUYECKO aKTUBALMEN Ha CrieayHoLLmiA Mecsil B criyyae, ecniv AGOHEHT He aKTUBUPOBaN Apyrol TapudHBbIN MaH B Ka4eCTBE OCHOBHOTO (KOMUYECTBO
nocnefoBaTenbHON akTBaLM TapudpHOTo NiaHa He orpaHnyeHo). Kak OCHOBHOW TapudhHbIi NNaH aBTOMATUYECKN aKTUBMPYETCS Ha CriedyoLni Mecsl, B
cnyyae, ecnv ABOHEHT He aKTMBMpOBan APYroi Tapu(HbIA MNaH B KayecTBe OCHOBHOMO. B COOTBETCTBMM C YCNOBUAMM [aHHOTO TapucHOrO nnaHa
ABOHeHTy B mepuof akTuauuu Tapuda npenocTaBnsieTcs JocTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NokanbHbiit 1 MynbTumeaua Tpaduku) c
KOMMblOTEPa, C KOTOPOro Obin aKTMBMPOBaH AaHHbIA TapudHbIi nnaH, foctyn k Moptany dom.ru TV (B cnyyae 3akmniodeHust AGoHeHToM [lorosopa u/unu
3akasa Ha Ycrmyrm umudposoro kabenbHoro Tenmesupenus «[om.ru TV. LieHTp gomalinux passneyeHuity. KonmyecTBo noTpebneHHbix merabait He
yunTbiBaeTca. Ha nepuop akTvBauuu TapudHOTO NnaHa BblAENsSeTCs CTaTUYHbIA peanbHbi IP-agpec ans nonb3oBaHWs Ycnyramu cessu. HacTpoitka
coeauHeHus BbinonHseTes no npotokony «PPP Over Ethemety; nonb3oBaHue Ycnyroii ocyLiecTBRsieTCs Ha CKOPOCTU NoTpebneHus BHeluHero Tpaduka Ao
300 M6uT/cek., MynbTumeaua Tpachuka go 300 M6ut/cek, JlokanbHoro Tpadmka - Ao 300 Méut/cek.. BoamoxHocTts noTpebnerus MynbTumeaua Tpacpmka ¢
HEKOTOPbIX CneumanbHbIX MynbTUMEaMa CepBepoB MOXET ObiTb OrpaHuyeHa, B TOM YMCne MOMHOCTLI0 3akpbiTa, Onepatopom ces3n, 0 Yem Onepatop
CBA3M pasmeLLaeT MHdopMaLWio Ha caitTe. ABOHeHTCkas nnata B Mecsilie, B koTopom ABOHeHTY Obin NpefocTaBneH AOCTYN K Ycnyram, B3MMaeTcs B ieHb
npeAoCTaBNeHUs AOCTyNa B pa3vepe, NpOMopLMOHaNbHOM KONMYECTBY AHEd C MOMEHTa NpeocTaBneHnst A0CTyna K Ycnyram 0 MOMEHTa OKOHYaHus
kaneHaapHoro mecsua. [MapTHepckoi nporpammoii MoxeT BbITb NpeycMOTpeHo NpegocTaBneHne BOHYCOB, CKUAOK, aHTUBUPYCOB M MHbIX MPUBUMETA.

Oom.ru XXL*

MoxeT BbiTb TONbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTckas nnata coctaenseT 1000 pyb. 3a nepvog ¢ MOMEHTa akT1BaLMK TapudHOro nnaHa v fo
OKOHYaHWsI kaneHaapHoro Mecsilia, B KOTOPOM OH Gbin aKTMBMPOBaH, HE3aBUCHMO OT KONMYECTBA fHEN (haKTUYECKOro Mosib30BaHWs ycnyramu (BKioyaeT
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nnaty 3a norb3oBaHWe aboHeHTCkOW nuHMEN). [0 OKOHYaHWM [AaHHOTO NEepuoAa [LeicTBME TapuhHOro NnaHa MpekpaliaeTcs C nocrieayroLlen
aBTOMATUYECKOIA aKTUBaLMEN Ha creayloLLmii Mecsl B cryyae, ecriv ABOHEHT He aKTUBWPOBan Apyroi TapudHbI NaH B Ka4yecTBE OCHOBHOTO (KOMUYECTBO
nocrefoBaTenbHOI akTMBaLW TapudHOTO NnaHa He orpaHnyeHo). Kak oCHOBHOI TapudHbIi NNaH aBTOMaTUYECKN aKTUBMPYETCA Ha CreayoLni Mecsl B
cnyyae, ecrv ABOHEHT He aKTMBMPOBAN [PYroil TapUhHbIA NMMaH B KAYECTBE OCHOBHOTO. B COOTBETCTBMM C YCMOBMSIMU A@HHOTO TapuhHOMO nrnaHa
ABOHeHTy B mepuof akTuauuu Tapuda NpenocTaBnsieTcs J0CTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NokanbHblit 1 MynbTumeama Tpaduku) c
KOMMblOTEPa, C KOTOPOro ObiN aKTMBMPOBAH [aHHbIA TapuHblin nnaH. KonuyectBo notpebneHHbx MerabaiT He yunTbiBaeTcs. Hactpoitka coepnHeHus
BbInonHseTcs no npotokony «PPP Over Ethernet»; nonb3oBaHue Ycmyrol ocyLecTBNsSieTCA Ha ckopocTu notpebnenus BrewHero Tpadmka ¢ 10 go 02
yacoB o 300 Méut/cek., ¢ 02 go 10 yacos go 300 Mout/cek, Mynbtumeama Tpadmka - o 300 Méut/cek, JlokansHoro Tpadvka - ao 300 MéuT/cek.
BoamoxHocTb noTpebnenus MynbTumeamua Tpadmka C HEKOTOPbIX CreuuanbHbIX MynbTUMEeaua CEpBEepoB MOXeT ObiTb OrpaHuyeHa, B TOM 4ucre
MOMHOCTbI0 3aKpbiTa, OnepaTopom cBsau, 0 Yem OnepaTop CBA3M pa3meLLaeT MHGOopMaLmio Ha caiTe. AGOHeHTCKas inata B MecsLie, B KOTopoM AGOHEHTY
6bin npepocTaeneH AocTyn k Ycnyram, B3MMaeTcs B AeHb NMpefocTaBMeHns AOCTyna B pasMepe, MpOMOPLMOHAmNbHOM KOMMYECTBY AHEW C MOMEHTa
npegocTaBneHns JocTyna Kk Ycryram [0 MOMEHTa OKOHYaHWsi KarenpapHoro Mecsila. [lapTHepckoi nporpammoit MOXET 6biTb MPeAycMOTPEHO
npegocTaBneHne GOHYCOB, CKMAOK, aHTUBMPYCOB W MHbIX NPUBMUIETUN.

* npeaocTaBneHue yCnyr ocyLLeCTBASeTCs Npu Hanuduy y OniepaTopa CBA3N TEXHUYECKOI BO3MOXHOCTH. LieHbl ykasaHbl Ha YCNIOBUSIX peKnaMHOi
akumi «fom.ru Gigabit»

Mpumeyanmns k TapucHbIM NnaHam:

1 Tapudbbl ykasaHbl ¢ y4eTOM BCex Harnoros 1 cbopos (B Tom yucne — HAC) no cTaBke, ycTaHOBNEHHOM 3aKkoHoAaTenbcTeoM P,

2 Onnarte NoanexuT ToMbko BXOAALLMIA TpachuK. B cTaTUCTUKe yYnTHIBAETCS TOMBKO BXOAALLMIA TPAPUK, MCXOASLLMIA TPAMK B CTATUCTUKE HE YYUTLIBAETCS.

3 «JlokanbHbIM» TpauKoM cuMTaeTcst Tpadmk ¢ ceTeil onepaTopoB CBs3W, ¢ koTopbIMK y OnepaTopa CBSA3M 3akm4eHs! LOroBOpbl, U Tpaduk mexay A6oHeHTamu Onepatopa
CBS3N C Mmonocoi nponyckaHns — ot 1 Kbut/cek. MonHbIA nepeyeHb AaHHbIX ONEpaTopoB CBA3M ykasaH Ha caite OnepaTtopa cBs3u. Pa3mepHOCTb MOMOChl MpomyckaHus,
ykasaHHas B HacToswem OnucaHuu ycnyri, yctaHoeneHa 13 pacyeta: 1 [out/c pasHo 250 MI'y, 1K6ut/c paHo 250 'y, 1 Mout/c 250 kI,

4 «BHeLHUMY TpadhukoM cumnTaeTcst Tpaduk, He NpuHaanexalumit cetsm OnepaTopa CBsi3v ¢ Nonocon nponyckanus — ot 1 Kbu/cek.

5 "MynbTmegma" cunTaeTcs Tpachvk Co cnewmanbHbIX MynbTUMeaMa CepBEpPOB, PacionoxeHHbIX BHYTpU ceT OnepaTopa CBs3u ¢ Nonocon nponyckakus — ot 1 Kbur/cek.

6 [MoyToBbIN Tpachuk, nonyyeHHbIN ¢ cepBepa OnepaTopa CBA3M, YUnTbIBAETCA Kak «JlokanbHbIA» Tpadvk BHE 3aBUCMMOCTY OT TOro, npuiuna oHa u3 cetv JIOM.RU nnm u3
BHELUHero VHTepHeTa. B yka3aHHOM Cryyae noyToBbIi Tpadhuk onnaymnsaeTtca no Tapudam, ycTaHoBneHHbIM Ans «JlokanbHoro» Tpadmka.

7 CraTtucTvka no noTpedneHHbIM ycrnyram 1 pacxofoBaHuio CpeacTs ¢ Juuesoro cueTa npepoctaenseTcs AGOHEHTY B peanbHOM BpeMeHy Ha caitte Onepatopa cBsiav unv no
3anpocy B "Cnyx6y cepsuca” OnepaTopa cBsau (cM. Tapudibl Ha JONONHUTENbHbIE YCNYTH).

8 lMononHeHve Juuesoro cyeta AGOHEHT OCYLLECTBASIET CAMOCTOSITENBHO MO Mepe HeobxoammocTu. MononHeHue Jluuesoro cyeta AGOHeHTa MOXHO caenats: 1. HannuHbimm B
MecTax paboTbl ¢ aboHeHTamu Onepatopa cBsi3n 2. BesHanuyHbIM nepeymncreHeM Yepe3 HAHCOBO-KPEANUTHbIE YYPEXOEHUS Ha YCIOBUSIX, YCTaHOBNEHHbIX (MHAHCOBO-
KPeaMTHBIMM YUpEXAeHNSMN, Ha pacyéTHbIN cyéT OnepaTopa cBA3W, ykasaHHbIi B [loroBope. Mpu onnate Yenyr OnepaTopa cBsiav Yepe3 (hvHAHCOBO-KPEANUTHbIE YYpEeXAeHNS
ABOHEHT B NnaTeXHOM AOKYMEHTe [OIKEH ykasaTb amumnuio, MHULManbl 1 agpec, Mo koTopoMy eMmy npedoctasneH Aoctyn. Moapo6Ho Bce crnocobbl onnathl onucaHbl Ha
caite OnepaTtopa cBsi3u.

Anpeca MecT paboTbl ¢ aboHeHTamu: I. [13epxuHck, np-T NleHnHa, 66, np. Linonkosckoro, 61.

9 Ecnn ABoHeHT B MOMEHT 3aKmioueHus [loroBopa uivnu 3akasa He Bbibpan noboit ApYroi 13 0CHOBHBIX TapuchHbIX MNIaHOB, MOMb30BaHIe YCyroi 0CyLIECTBAAETCS Mo
ocHoBHoMmy TapudHomy nnaHy «[dom.ru Ly npu TexHonorum noakntodenns Fast Ethemet n ocHosHomy TapudpHomy nnany «[dom.ru Ly npu TexHonorum nogknioyeHns Gigabit
Ethernet.

10 Be3numMnTHBIM TaputHbEIM NNaHoOM CYMTaeTCs TapudHbIA NNiaH, No KOTopoMy npefocTasnseTcs 6e3numuTHoe notpebneHne BHewHero, JlokansHoro, MynbTumeama Tpaduka
Ha yCnoBusiX, NPeayCMOTPEHHbIX AaHHBIM TapUEHbIM NIaHOM.

11 ABOHEHT NpOM3BOANT onnaTy 3a YCnyru CBS3u COrnacHo BblbpaHHOMy TapudHOMY nnaHy M 3a norb3oBaHWe ABOHEHTCKOW NuHWER. ABOHEHTCKasi NMUHUS HaxoauTcs B
cobcTBeHHocTH OnepaTopa CBsiav W nepesaeTcs B Nofb3oBaHe AGOHEHTY C MOMEHTa NpefocTaBneHnst ABOHEHTY JOCTyna k Ycnyram CBsiay W NOANUCaHNsi COOTBETCTBYHOLLETO
aKTa cAaun-mpUemKM YCnyr no npefocTaBneHuio AoCTyna K Ycnyram CBs3u JO MOMeHTa npekpalleHus aeicteus [lorosopa. B cnyyae npekpaluenus peicteus [Jorosopa u
okasaHus OnepaTopom CBsiau COOTBETCTBYHLLMX Yenyr ceasu OnepaTop CBs3W BnpaBe A4eMOHTMPOBaTb ABOHEHTCKYHO NIMHMIO C OTHECEHWEM BCeX 3aTpaT Ha ABGOHeHTa.

12 [Mpy nonb3oBaHMM Ycnyramu CBsi3v B COOTBETCTBUM C JaHHbIM TapudHbIM NaHoM Mo MapKETUHIOBOI akLuM «KomnnekcHoe npeanoxeHne», AencTaytoLleii ¢ 1 okTsidps 2010r.
(nanee — Akuus), abOHEHTCKas NnaTa yCTaHABMMBAETCS C YYETOM CKWAKWA B PasMepe, NpeayCMOTPEHHOM ycrioBusiMu Akuuu. ABOHeHTCKasi nnaTta, nnata 3a BnafeHue u
nonb3oBaHne OBopyaoBaHuem (B cnyyae, ecnu OBopynoBaHve nepeaaHo BO BnageHue 1 nonb3oBaHue AGoHeHTa) cincbiBaeTcs ¢ Jlnuesoro cyeta ABOHEHTa aBToMaTUYECKM
B NONHOM 06beme He no3gHee 1-ro yucna Mecsila, creayloLero 3a MecsLeM nomnb3oBaHus Ycnyroit ceasu. B cryyae oTcyTcTeus Ha 21-0e yucro mecsua, criefyioLlero 3a
MecsiieM Nonb3oBaHUs YCnyroit cesisu, Ha JluueBom cuete AGOHEHTA AEHEXHbIX CPEACTB B pa3mepe aboHEHTCKOW nnaTbl o TapuchHoMy NnaHy, nnaTthbl 3a BnafeHue u
nonb3oBaHue O6opynoBaHueMm (B cnyyae, ecnu OBopynoBaHue nepesaHo BO BriafieHue U nonb3oBaHue ABOHEHTA) 3a NPeALIeCTBYHOWMIA MECSL, NONb30BaHUs YCNyroi cas3un
Onepatop B3N UMEET NPaBO NPUOCTaHOBUTL OkasaHue Ycnyr cBsi3n. ABOHEHTY BbigensieTcs oanH JINLEBOi CHET, Ha KOTOPOM OTpaxatoTcs nocTynnexus cpeacts Onepartopy
cBs3n oT AGOHeHTa 3a BnafeHue u nonb3oBaue Obopyaosanvem (B cnyyae, ecnv O6opyaoBaHve nepefaHo Bo BriaaeHue W nonb3oBaHne AboHeHTa), Yenyru cessu «[octyn
B WHtepHeT «[om.ru», Ycnyru kabenbHoro tenesugeHnst «om.ruy, Ycenyru cssan «[omalunuit TenedoH «[om.ru», a Takke CrucaHue 3TUX CPeACTB MPOMopLMOHANbHO
pasmMepy nnatbl 3a Ycnyri cBsiau, OkasbiBaeMblx N0 ALK, 0T 0bLLEro pasmepa exeMecsivHoN nathl 3a Ycnyru cBsian, okasblBaeMble No AKLMK.

13 Onucanve MapTHepCKol NporpaMMbl pasMeLLeHo Ha caite club.domru.ru

Tapudbl Ha JONONHUTENbHbIE yCNYTyN
Ne Tapudbi PazoBo B mecsu Mpum
1 CwmeHa umenn (login) 100 py6. 1
2 Cwmena napons (B ouce Onepatopa cBsiau) becnnatHo
3 CwmeHa napons (Ha caitte Onepatopa cBsian) becnnatHo
4 BbigeneHve cratuyHoro peanbHoro IP-agpeca fAnis nonb3oBaHns Ycnyramu cBs3n no 6e3nMmMuTHOMY TapudHomy 450 py6 20 py6 7
nnaxy.
5 Mpenoctanenne noapo6Horo otyeTa o pabote AGOHEHTa B 3rEKTPOHHOM BUAE (Mo TpeboBaHmio ABoHeHTa): 3a 1 150 py6 1
mecsy
6 MpepocraBneHnue noapobHoro otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (no TpeboBaHMio AGOHeHTa), 3a 6 py6 1
nmuct A4 ¥o-
Perctpauus nepexopa ¢ noboro TapudHoro nnawa, BoibpaHHoro AGOHEHTOM B KauecTBe OCHOBHOTO, Ha pyroi
7 OCHOBHOW TapuchHbIN NNaH, perucTpauns akTueauuy TapudHOro nnaHa AoNoMHNUTENbHO K TapudHoMy nnaHy, becnnatHo 3
BblGpaHHOMy AGOHEHTOM B KA4YECTBE OCHOBHOMO
8 /3meHeHme [oroBopa B CBSA3M C M3MeHeHueM AGOHEHTOM afpeca nomMeLLeHust (npn Hanuumn OBopynoBaHus (ans 10py6
Tapuda npepocraenerus goctyna Wi-Fi) n AGoHeHTCkon nuHUN) )
9 Mepeochopmnerme [JOroBopa B CBA3M C 3aMeHoit AGOHeHTa B nomeLLeHnm (npu Hanuuun OBopynosaHns (ons Tapuda 10 0v6
npegocrasnenus goctyna Wi-Fi) n AGoHeHTCkoi iuHm) PYo-
10 YcraHoBka 1 HacTpoiika becnposoaHoro mapLupyTusatopa Wi-Fi, BecnposogHoro mapiupytusatopa Wi-Fi 1000 py6. 15
[ByX[nana3oHHoro '
1 YcTaHoBKa 1 HacTpoiika becnpoeogHoro USB-agantepa Wi-Fi 550 py6. 15
12 YctaHoBka ceTeBow kapTbl PCI DFE-530TX 400 py6. 1
13 MpurocTaHoBREHMe OKa3aHUs YCIyr CBS3W Ha OCHOBaHUN 3asiBrieHust AGOHeHTa 40 py6. 4
14 Ceccust Ha OTMYHO 1 py6. 1,6
15 ABOHeHTY NpefoCTaBNSIETCS BOIMOXHOCTb NOMb30BaHUS Ycnyramu cBsiau B TeueHue He Bonee 5 (MsTu) cyTok nogpsia 30 pyb./cyTkn
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B TEYEHWE KaneHaapHoro Mecsitia (KOHKpeTHbIA cpok ucnonb3oBaHust Cepaica «ObeLyaHHbIi nnaTtex» onpeaensieTcs
ABoHeHTOM camocTosTenbHO — panee Cpok nMpefocTaBnieHWs cepeuca), C MOMEHTa omnatbl Ycmyr cBsau C
ncnonb3oBaHnem Cepauca «ObeLaHHbIn nnatex» (ganee - Cepaic) Mpu OTCYTCTBUM CYMMbI JEHEXHBIX CPEACTB Ha
Nuuesom cyeTe ABGOHeHTa, AOCTaTOMHON AMsi NOMb30BaHMsS Ycryramu cBsiau. Mpu 3ToM aboHeHTCKas nnaTa cornacHo
TapudHoro nnaHa u ctoumocts Cepaica «OBeLLaHHbIA NNaTex» CNMChIBAETCS B NONHOM 06beme 1 ee HeobxoauMo
noracuTb B Te4eHne Cpoka npegocTaBneHns cepaica. Cepaic akTnemupyeTcss ABOHEHTOM CaMOCTOSTENBHO B pasfene
«JInyHbIn kKabuHeT» Ha cante OnepaTopa cBsav unu no nopyyeHuo AboHeHTa OnepaTopom CBsau.

16

Mpomokoa Ha noanmcky Axaekc.Mnioc Ha 3 mec. 469 pyb. 8

Mpumeyanus k Tapudam Ha BONONHUTENbHbIE YCNYTU:

B cToumocTb Ycnyr BKNoYEHb! BCe Hamoru 1 coopsl (B Tom uncre — HIC) no cTaBke, yCTaHOBNEHHOM 3aKOHOAATENbCTBOM PO.

CrieupanucTamy Npou3BOAMUTCS YCTAHOBKA W HACTPOIIKA TOMbKO cepTUdMLMPOBaHHOrO 06OPYOBaHHS M NporpaMMHOro obecrneyeHus, IpeaocTaBnsieMblx AGOHEHTOM.

AxtusupoBaTtb TapudHble nnaHbl AGOHEHT MOXET CaMOCTOSITENBHO B pa3aerne «/u4Hblii kabuHeT» Ha caiite OnepaTopa cBsisu

BlwN| —

anIOCTaHOBJ'IeHVIe OKa3aHua YCJ'IyI' CBA3K OCYyLLECTBNAETCA B NOpAAKe, NpegyCMOTPEHHOM ﬂ,OI’OBOpOM, €CN MHOE He NpefyCMOTPEHO Ha caitte OnepaTopa CBA3N.

BecnposogHoit mapwpytsatop Wi-Fi, BecnposogHoit Maplupytusatop Wi-Fi aByxauanasonHbiii n 6ecnposogHoir USB-agantep Wi-Fi (ganee - O6Gopynoanue),
ucnonb3oBakHble OnepaTopoM CBsian Mpu npefocTaeneHn AGOHEHTY AOMOMHUTENBHON YCAYrA W Yka3aHHble B akTe cAauu-npueMku ycnyr no npefocTaBneHuio AocTyna,
sBnatoTca cobeTBeHHOCTbi0 Onepatopa cBs3u 1 nepeaatoTcsl ABOHEHTY BO BnadeHue 1 Mob3oBaHue 0 MOMEHTa npekpalleHns aeiictams [lorosopa n/unu 3akasa.

VcknioyaeTcs BO3MOXHOCTb [OCTyna oOpHoBpeMeHHo K Cailtam ceTu WHTepHeT co cnepytowumu AOMeHHbIMM  umeHamu:www.vkontakte.com, www.facebook.com,
www.twitter.com, www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru
(nanee — CaitTbl). WckmioueHne BO3MOXHOCTM AoCTyna MoxeT ObiTb ocyllecTBneHo AGOHeHTOM B pasgene «J/luuHblit kabuHeT» Ha caiite OnepaTtopa cBsiau nubo B MecTax
paboTbl ¢ aboHeHTamu, ycTaHoBNeHHbIMM OnepaTopom CBA3W, Ha OCHOBAHWM COOTBETCTBYIOLLErO 3asBneHIs. Bo3obHOBNEHMe BO3MOXHOCTM focTyna k Caiitam Bo n3bexanme
COMHEHMS OCYLLECTBNAETCS HAa OCHOBAHMM COOTBETCTBYHOLLErO 3asBneHns AboHeHTa B MecTax paboTbl ¢ aboHeHTaMK, yeTaHOBNEeHHbIMY OnepaTopom CBS3M.

Ha nepvop aktueauum TapudHoro nnaHa XXL no yemoTpeHuio ABOHeHTa MOXeT ObITb BbiAENEH CTaTUuHbINA peanbHbii IP-agpec ans nonb3osaHus Ycnyramu cBsiav 6e3 B3MMaHns pa3oBoit 1
eXeMecsiMHOW NnaThl 3a BblAeNeHne cTaTuyHoro peanbHoro IP-agpeca.

lMpepocTaBnsieT BO3MOXHOCTb NprobpecTn noanucky Axaekc.Mlntoc Ha caiite https://lk.domru.rus nepuog C 01.10.2019 — 30.09.2020 cpokom Ha 3 Mec. ¢ AaTbl akTuBaLuu. Mpomokos
MOXET BbITb UCMOMb30BaH TOMLKO OfvH pa3. MoapobHas MHGopMaLWsi No copepxaHuto noanucky Ha caite: https://yandex.ru/support/plus.

CXEMA BKNIOYEHWA MNOJNIb3OBATEJIbCKOIO (OKOHEYHOI0) OBOPYAOBAHWUA MO TEXHONIOIMN FAST ETHERNET/ GIGABIT ETHERNET

30Ha OTBETCTBEHHOCTH 30Ha OTBETCTEEHHOCTH
Oneparopa cCBA3K AGoHeHTa

pns3oBATENbCKOE
(oroHeYHOR )
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