OONONHUTENBHOE COMMALUEHUE Ne

K AOroBOPY HA NPEAOCTABINEHUE YCNYT CBA3N Ne

r. VxkeBsck

AO «3P-Tenekom XomawHr», WMeHyemoe B AanbHeiiem «Mcnonuutenb», B nuue
3amecTntens avpekTtopa unvana - Jupektopa no b2c CtueHc EkaTtepuHbl EBreHbeBHbI,
peiicTBytoLel Ha ocHoBaHuK foBepeHHocTy Ne50 ot 29.12.2017 ropa, ¢ OAHON CTOPOHBI,

MMeHyeMblil B JarbHenwem «[lonb3oBatenby, BMECTE MMeHyemble «CTOPOHbI», 3aKnuunm
HacToswui  [lononHUTENbHOE COrMalleHne K [OrOBOPY Ha MpedocTaBrieHue YChyr CBA3W,
UMeHyeMbIi B AanbHenLem «CorralueHney, 0 HUKecTeaytoLLeM:

1. TepMuHbI 1 onpeaeneHns

«Monb3oBatenb» - nomnb3oBatens Yenyr, COGCTBEHHUK UMM HaHMMaTerb  KBapTuUpbl,
pacronoxeHHoN B Nopbesne, obopyAoBaHHOM CuCTeMa KOHTPOMS W yrpaBrneHus [OCTYNoM
(nanee — CKY[J, ¢ koTopbIM 3aKITKO4YEH JOTOBOP Ha NpefocTaBneHye Ycnyr.

«Ycnyra» - [esTENbHOCTb MO OOECMEYEHUIO YNpaBMEHMst [OCTYMOM B MOLBE3A KMIOro
MHOroKBapTUpHOro ioma [Nonb3oBaTens ¢ ucnonb3oBaHveM obopynosaHus CKY[.

«Onucanme Ycnyru» - [OKYMEHT, CoAepXalLyil OnucaHue, TexHnyeckne 0cobeHHOCT 1 NpaBuna
NpefoCTaBNEHs W NOMb30BaHUS YCnyru, a Takke npoLeaypy B3aumopencTans CTOPOH B pamkax
npefocTaBneHns Yenyrv u apyryio Heobxogumyto uHdopmaumto. OnucaHue Yenyr pasmelaeTcs
Vcnonnutenem Ha Caiite 1 MoxeT nepeaaBaTbest [onb3oBaTtento B MOMEHT noanucaHns 3akasa.
«3aka3 Ha Ycnyru» (ganee - 3aka3) - AOKYMEHT, noanucbiBaemblil CTOpOHaMM B pamkax
Cornaluenusi, coaepxaluvii nHdopmavmio 06 Yenyre, 3akasbiBaemoli [onb3oBatenem, ¢ Liembo
npuobpeTeHus Ycnyr.

«MomelyeHne» - nomelLeHWe, HaXOOsLLEECs BHE 30HbI OTBETCTBEHHOCTM Vicronwutens, roe
MOXeT ObITb ycTaHoBNeHo Monb3oBaTensckoe 06OpynOBaHWe AN NPefocTaBrneHns Ycnyru no
CornalueHuio, npuHagnexaliee Monb3oBatento Ha kakom-n1bo BELLHOM NpaBe.
«Monb3oBatensckoe obopynoBaHME» — YCTPOWCTBO, KOTOPOE MOXET OblTb YCTAHOBMEHO B
lMomelLeHnn B Liensix NpegocTaereHust Ycnyri, W nepefaHo B cobCTBEHHOCTb [lonb3oBatento
Wcnontutenem B feHb [lpegoctaenedms foctyna no AKTy coauu-npuemkn Yenyrn mo
npepocTaBneHno Aoctyna. [octyn k Ycnyre ¢ nomolwbto lMonb3oBatenbckoro obopynoBaHus
NpefoCTaBNsieTCsl B COOTBETCTBUM C BblGpaHHbIM TapuchHbIM NaHoM.

2. Mpepmert CornaweHus

2.1. Vicnonnutenb 06s3yeTcs Ha ocHoBaHWM 3akasa okasbiBaThb [lonb3osatenio Ycnyry, a
lMonb3oBatenb 06s3yeTcs 3Ty Ycnyry onnaunBaTb M WCMOMb30BaTh MCKIKOYMTENBHO ANs
MUYHBIX, CEMEWHbIX, AOMALHMX W WHbIX HYX[A, HE CBSI3AHHbIX C  OCYLIECTBMEHUEM
npeanpUHAMATENbCKON EATENBHOCTH.

3aka3 Ha npegocTaBneHue Ycnyru

2.2. Mopsinok pactopkeHust CornalueHusi, npasa, 00s3aHHOCTM M OTBETCTBEHHOCTb CTOPOH
ykasbiatotcs B Onucanum Yenyrn. Mo Cornatwervem noHumaetcs Cornatlenne ¢ OnucaHnem
Yenyrm u 3aka3om, a Takke BCE [OMOMHEHMS M U3MEHEHWs, KOTOpble SBMAIOTCS €ro
HEOTHEMIEMON YaCTbI0.

3. Onnara ycnyru

lMonb3oBatenb npousogut onnaty Ycnyrw WcnonHutens B nopsigke, YCTaHOBMEHHOM
OnucaHvem Ycnyrm no Tapudam McnonHuTenst Ha KOHKPETHBbI BWA YCIYr, €CiM MHOE He
YCTAHOBMEHO AMsi KOHKPETHOO BUAa ycryr. [leHexHble cpefcTBa BHOCATCS B HAMUYHOM Mnu
6esHanu4Hoit dopme Ha Jluesoit cueT Morb3oBaTens, BbiaeneHHbIi B 3akase.

4. Cpok peiAcTBuUS, NOPAAOK NPEKpaLLeHNUs CornaweHus

CornalueHne BCTynaeT B CUITy CO AHS €10 MOANMUCaHNs W AeiCTBYeT HeonpeaeneHHbIil CPoK
MOXeT ObITb pacTOpPrHyT B NOpsifike, NpefycMoTpeHHoM OnucaHuem Ycnyru.

5. Mpouue ycnosus

5.1. MNopnucaHvem cornallexns Monb3oBaTenb MOATBEPXOAET CBOE COrMacue Ha pasMeLleHue
CKY[ WcnonHuTens B MecTax 0BLLEero nonb3oBaHns B 3haHuu, CTPOEHUN, COOPYXEHIM, B KOTOPOM
pacrionoxeHo omelleHne; Ha YCTyrky npaBa TpeGoBaHUs HeucrionHeHHbIX [onb3osaTtenem
JEHEXHbIX 00s13aTensCTB nepes VcnonHuTenem; Ha y4acTue BO BCEX NOTEPESX, PO3birpbillax 1
VHBIX aHaNorMYHbIX MEpOMPUSTUSX, KOTOPbIE MPOBOANT McnonHuTenb.

5.2. Mopnucanvem Cornawwenns [Monb3oBaTenb MoaTBEpXAaeT CBOE Corfacie C Mpasunamm
nonb30BaHNs Ycnyrow, npeaycMoTpeHHsiMy B CormatleHnn, Onucanmu Yenyrm u 3akase, WHbIX
[OKYMEHTaX, SIBMSOLLMMUACS HEOTLEMIIEMOIA YacTbio COrnalleHusi, a Takke B COOTBETCTBUW C
Cornavuenvem:

5.2.1. Ha npefocTaBneHne CBEAEHNA O HeM (MepcoHanbHbIX faHHbIX) APYrMM TPETbMM N1LaM B
LiensiX MHChOPMUPOBaHMS O HANMYMM 3310MKEHHOCTM 3a YCIyrv U e onnaTe O He COrnaceH;

5.2.2. Ha momy4eHue peknamHbIX MaTepuarnoB, pacrpocTpaHsieMblx NtobbiM crocoboM o He
COrnaceH;

5.2.3. Ha nepegady 1 nopydyeHne ob6paboTKM MepcoHamnbHbIX AaHHBIX TPETBUMW NMLAMK O He
COrnaceH,

5.2.4. Ha npeoCTaBneHne c4eTa Ha afpec AMEKTPOHHON NOYThI, yka3aHHbIA B CornalleHnm, uvnm
Ha caliTe VicnonHutens B pasgene «/IM4Hbli KabUHET» O He CormaceH,

ecnu Monb3oBaTtenb He Bbipasin NPAMOro 0Tkasa NMyTem NPOCTaBMeHNst OTMETKM B CrieLanbHOM
rpache «He COrnaceHy» HaCTOSILLIErO NYHKTA.

HanveHoBaHve ycnyrm

HanmeHoBaHve Tapmd)a npenocTaeneHna gocryna

Llena, pyb. (c HAC)

Tun noakmtoyeHns

[Monb3oBaTtenbckoe 060pynosaHme, nepegasaemoe lMonb3oBatento

Tun nepepaum Monb3osaTenbckoro obopynoBaHus Monb3osatento

HanmeHoBaHne tapucHoro nnaqa

Mnata no okoH4YaHIo BbIGpaHHOM

Mnarta no BblIGpaHHo akuwuu, pyb. (c
HAC akuun, py6. (c HAC)

WHble ycnyrn

CTONMOCTb N0 OKOHYaHMIO
BblbpaHHoit akuym, pyb. (c HAC)

CrommocTb Mo BbiGpaHHOM akLuK,
py6. (c HAC)

CroumocTb npefocraBneHna aoctyna no BblﬁpaHHOVI Monb3oBatenem MapKeTVIHI'OBOVI aKuum

ABaHCOBbIN NNATEX MO C y4eTOM CTOMMOCTU NPeAOCTABNEHNS AOCTYNa, BAZAEHUS 1 MONb30BaHNS 3K3EMNISPOM
lMonb3oBaTenbckoro 0bopynoBaHus / npuobpeTeHus aksemnnspa Monb3oBaTenbckoro 06opyaoBaHNs

BnageHune 1 nonb3oBaH1e 3K3eMnnsapom lMonb3oBaTenbCcKoro 060py,C|OBaHVIﬂ

COBOKYNHBII pa3vMep eXeMecsYHoi nnaTbl o BelbpaHHoi Monb3oBaTenem MapKeTUHIOBOM akLyv v niathl 3a

Mognucanwe CorralleHuss U Hayano nonb3oBaHus YCryrol Ha YCroBusix BbIGpaHHON MapKETUHrOBOM akuuu (marnee - Akuns) o3HauaeT akuent MyOnuuHoi odepThl, pasvelLeHHol Ha calite
Vcnonnutens. Monb3oBaTenb 03HaKOMIEH C YCNoBMAMI BbIBpaHHOM ALK, TOHUMAET cofepXaHe YCrnoBuin AKLMK, C KOTOPBIMI OH COTMaceH.
Tapud npepocTaeneHus foctyna uinu TapudHbii nnaH MoxeT 6bITb U3MeHeH Npy NpegocTaeneHwn Monb3oBaTento foctyna k Ycnyre. ViaveHeHHbIi Tapud ykasbiBaeTcs B akTe caaduu-npuemMkn ycryr

no NpefoCTaBMEHNIO AOCTYNa.
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Macnopt Ne BblaaH

nata

C wnHdopmaumeir, Heobxoaumol ans 3akmiodenus [loroeopa, a Takke ¢ OnucaHuem Ycnyr,
Tapuchamu 1 yCrioBUsIMM BbIGPAHHOI MapKETUHIOBOI aKLW 03HAKOMIIEH, CornaceH 1 obs3ylock ux
BbIMOMHSATL
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