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OMUCAHKE YCNYru OOCTYN B UHTEPHET «AOM.RU»
1. ONMUCAHKME YCnyr

1.1. OnepaTop cBsiau npefocTaBnseT AGOHEHTY TenemaTuyeckue YCryrv CBsiav (HocTyn Kk cetu cBsau Onepatopa CBA3W, K MH(OPMALMOHHBIM CucTEMaM WMH(OPMALMOHHO-
TENeKOMMYHIUKALIMOHHBIX CETEel, B TOM YiCrie K CeTW WHTEpHET, mpueM 1 nepefaqi TeNeMaTuecknX NEeKTPOHHBIX COOBLUEHMI) /WK YCryTv CBS3M B CETU Mepefaqi JaHHbIX, 3a
WUCKIIOYEHNEM NEpeaaym roflocoBON MHKOPMALMK (COEAMHEHMS MO CETU Nepefaylt AaHHbIX, 38 MCKIIOYEHEM COBANHEHUN ANS Lienel nepeaayy rofiocoBoi HGopMaLmum; 4OCTyn K
ycryram nepegadu JaHHbIX, OkasbiBaeMblM ApYrAMU ONepaTopami CBA3W, CETU Nepedadi JaHHbIX KOTOPbIX B3aUMOJEICTBYIOT C CeTbio cBsiau Onepatopa casiav), (nanee — Ycnyru
CBAI3K), «Kak ecTb» 11 B TOM BUAE, B KOTOPOM OHW AOCTYMHbI HA MOMEHT MX MpeaocTaBneHusi, a AGOHeHT oGsiayeTcst onnaumsaTth YCNyrv CBA3N B NOPSIKE, B CPOKM M HA YCIIOBUSX
npegycMoTpeHHbIx [loroBopom, Hactosiwmm OnucaHuem Ycnyrv v 3akasom. Jlobast Ycnyra, okasaHue KOTopoit He Gbino NpeaycMOTPeHo Mpu 3akntoueHun [lorosopa, MOXeT GbiTb
OKa3aHa TONbKO MPY HAMMYMN TEXHUYECKO! BO3MOXHOCTM [N €6 OKasaHus.

2. TEPMUHbI M ONPEAENEHWA:
«ABOHEHT» - nonb3oBaTenb Ycnyramu, ¢ KOTOpbIM 3akmiodeH [JoroBop npy BblAENEHM ANst 3TUX LeNeil YHUKanbHOTo koaa WAeHTUMKaLmu;

«Ommcanme Yenyr» - HacToOsILMA [OKYMEHT, COAEpXaluuii onucaHue, TeXHU4Yeckue OCOBEeHHOCTM W npaBuma NpefocTaBneHns W Monb3oBaHWs Ycnmyru, a Takke npouesypy
B3aumopeiicTens CTOPOH B pamKkax npefocTaBneHns Ycnyrn u gpyryto HeobBxopumyto uHdopmaumio. Onucanne Yenyr pasmelyaetcs OnepaTopom CBS3W Ha CailTe M MOXET
nepeaaBatbest AGOHEHTY B MOMEHT noanucaHns 3akasa;
«MepemelleHne» - HanpasneHne OnepaTopoM CBS3M NOCTynatolmx oT ABOHEHTa AEHEXHbIX CPeACTB Mo AaHHoMy [loroBopy Wnu OTAenbHbIM 3aka3aM B CHET MoralleHus paHee
06pa3oBaBLLeliCs 3a10MKEHHOCTH.

«3aka3 Ha Ycnyru» (3akas) - [OKyMeHT, mopnuckiBaeMblit CTopoHamu B pamkax [loroopa, copepxalini MHcopmauuio of Yenyrax, 3akasbiBaemblx AGOHEHTOM, C Lienbio
npuobpeTeHus Yenyr;

«ABOHEHTCKas MMHUSY - MUHUS CBSI3W, coeauHsitolas Monb3oBaTenbckoe (OKoHeuHoe) obopynoBaHue ¢ Yanom cesisn CeTn OnepaTopa CBSi3W, Haxodswascs B COBCTBEHHOCTY
Onepartopa cBsau;

«ObopynoBaHMe» - TeXHUYECKMe CpeAcTBa M MporpaMMHoe obecneveHue, KOTOpble MOTYT ObiTb yCTaHOBMEHs! B MOMeLeHusX B Lensx npegoctaenequs Ycnyr no [lorosopy v
nepeaaHbl Onepatopom cBA3n ABOHEHTY BO BafeHe 1 nonb3oBaHue B AeHb NpedocTaBnenmus goctyna k Cet no AKTy caaduun-npuemki Yenyri no npeaocTaenetmio goctyna. Aapec
yCTaHoBKW, BUA (Tvn) uwnn ctoumocTb ObopyaoBanus, a Takke CTOpOHa, KOTopas ero NpeoCcTaBnseT NS OkasaHus YCIyr CBsA3W, YkasbiBaloTCA B AKTE Coaun-npuemku Yenyr no
npeaocTaBneHunto 4OCTyna;

«Monb3oBaTenbCckoe (OKoHe4Hoe) obopyaoBaHue» — obopyaoBaHne, Heobxoaumoe ABOHEHTY AN MOAKNIYEHUS K Y3y CBA3W C NOMOLUbI0 ABGOHEHTCKOI MUHMK, HaxoasLleecs B
cobcreeHHocTv ABoHeHTa. Bua (Tvn) Monb3oBaTenbckoro (okoHewHoro) 06opynoBaHms ykasbiBatoTcs B 3akase;

«[MpepbiBaHue NpefocTaBeHns YCnyri CBA3vy — 03Ha4aeT nepepbis B NpeaocTaBnernn Yenyr CBA3u, 3aperncTpupoBaHHbIil TexHuueckor cnyxboi Onepatopa cBsau;

«Ycmyray - Bce Ycnyru, npegocTasnsemble B pamkax 3akasa (Ycmyri no npegocTaBnermio octyna, Yenyrv cesasu 1 [lononHutenbHble ycnyru);

«Ycnyra cBA3n» — [eATENbHOCTL NO npuemy, 06paboTke, XpaHeHto, nepeaaye, 4ocTaBke COOOLLEHUA ANEKTPOCBA3N;

«Ycnyra no NpeAoCTaBNEHNO AOCTyNa» - COBOKYMHOCTb AeicTauiA OnepaTopa CBs3u, HanpaBneHHbIX Ha 0BecneyeHne BO3MOXHOCTM Oka3aHust AGOHEHTY YCnyr CBA3W W BKITKOYAIOLLNX
cbopmupoBaHne ABOHEHTCKON NMHUM 1 MPUCOEOMHEHME C ee MOMOLbIo [1onb3oBaTenbCKoro (OkoHeuHoro) obopypoBaHus AGOHeHTa k Yany cBsau, odopmneHve [orosopa,
peructpaumio ABoHeHTa, BbifeneHue Jluuesoro cyeta. B 3aBucumocTn OT Buga mpepfoctaBnsiemMoit Yemyru CBSav YCnyru no npefocTaBheHnio AoCTyna MOryT BKMKoYaTh B cebs
ocylecTeneHne OnepaTopom CBS3M UHbIX AECTBUIA, MPefyCMOTPeHHbIX BblopaHHbIx AGoHeHTOM Tapudom NpeaocTaBneHns Aoctyna;

«[lononHuTenbHas ycnyra» - ycnyra, npefoctasnsemas Onepatopom CBA3v B 4OMOMHEHWE K MHbIM Ycnyram no [loroBopy npu Hanuuini TeXHUYECKON BO3MOXHOCTH;

«Tapudbl Ha Yenyruy» (Tapudel Onepatopa cBssn) — ycnosus onnatsl Yenyr OnepaTopa CBSau, KOTOpbIe BKioYaloT B cebs: Tapudbl NpefocTaBnerns AocTyna, TapudHble nnakbl,
Tapudbl Ha AOMOMHUTENbBHbIE YCRYTY;

«Tapuchbl NpefocTaBneHNs [OCTyNax - yCnoBus NpegocTaeneqns goctyna AGoHeHTy k CeTu 1 onnatkl Ycnyru no npeAocTaBneHnto 4oCTyna;

«PacueTHbIit nepuoay» - kaneHgapHbii mecsiy ¢ 00 yacos 00 MuHYT nepBoro yucna Ao 24 yacos 00 MUHYT NOCMEAHEr0 AHS TOTO Xe KaneHAApHOro MecsLa, B KOTOPOM Bbinn okasaHbl
Yenyru no [JoroBopy Ha NpeaocTaBneHue yCryr CBS3u;

«TapucHble NnaHbI» - yCroBys NOMNb30BaHNS 1 ONnaThl YCIyr CBS3u;

«Tapudbl Ha AONOMHUTENbBHBIE YCNYIM» — YCNOBUS NPEROCTaBEHNS 1 ONnaThl [JoNONHUTENbHbIX YCNyr, OkasbiBaeMblx OnepaTopom casian ABOHEHTY;

«ABOHeHTCKas nnata» — (MKCMPOBaHHBIA NNaTex 3a YCNyru cBs3n, OkasblBaeMble B TeYeHWe PacyeTHoro nepuofa, KOTopblit ABNSETCS NOCTOSHHON BEMUYNHON, He 3aBUCALLeit OT
obbema dakTM4ecku NonyyeHHbIX Yenyr;

«Y3en cBs3Ny - CPeACTBa CBA3M, pasmelLieHHble Ha CeTu 1 BbINOMHAOLLME YHKLMN CUCTEM KOMMYyTaLK;

«Cetb cBs3n» (CeTb) - BCe pacnpefenuTensHble ceT, NpuHaanexatime OnepaTtopy CBA3u Ha NtoboM BeLHOM NpaBe W NpeaHa3HaueHHbIe Ans okadaHus YCnyr cBsau;
«MomelLieHne» — MoMelLieHIe, HaXOAsLLEEeCs BHe 30HbI OTBETCTBEHHOCTM Onepatopa CBsiaW, rae MoxeT BbiTb ycTaHoBneHo ObopynoBaHue AN NpefocTasneHns Ycnyr no florosopy,
npuHaanexatyee AGOHEHTY Ha kakoM-nMbo BELLHOM Npase;
«JIn4HbIN KabuHeT» - oTAeNbHas cTpaHuua Beb-caiita Onepatopa cesi3n no agpecy Ik.domru.ru, KoTopas COREPXUT CrPaBOYHY0 MH(OPMALIMIO MO NpeAoCTaBNsSEMbIM Yemyram CBA3n
ABoHeHTa, nossonseT AGOHeHTY ynpaBnsiTb Ycnyramu cesiau npu ycnosun ABTopuaaLym AGoHeHTa
«MobunbHoe npunoxetue «Moit [lom.ru» - oTAensHoe MoBunbHoe npunoxerus OnepaTtopa cBA3K, pa3meLLeHHoe no aapecy https://perm.domru.ru/service/agent u goctynHoe Ans
ckaumBaHus B App Store n Google Play, koTopoe COREpXUT CripaBOuYHY0 MHEOPMALWMIO MO NpeaocTaBnseMbiM Ycnyram cBsisn ABOHeHTa, no3eonsieT AGOHEHTY ynpaBnsTh Ycnyramu
cBA3K npy ycrnosun AeTopu3aumn AGoHeHTa.
«ABTOpU3aLWS» — BBELeHNE ABOHEHTOM B MHTEpeiice NTiHoro kabuHeTa unm MobunbHoro npunoxerus «Moit [lom.ru» YueTHol 3anucu.
«Y4eTHas 3anucby - NIOTUH 1 Naporb, NPeAocTaBeHHbI AGOHEHTY Ha OCHOBaHWUM [loroBopa Ha OKasaHue YCryr CBA3M.
«TexHomnorus focTyna* - MeTop npeaocTaBneHus foctyna ABoHeHTy k CeTu:

o Fast Ethernet - TexHonorus npepoctasnexus goctyna k Cetn ¢ ucnons3oeannem UTP 4 kabens ans nepefayn aaHHsIx co ckopocTbio Ao 100 MbuT/cex;
o Gigabit Ethemet - TexHonorus npeoctaeneHns goctyna k Cetn ¢ ucnonb3oeannem UTP 8 kabens ans nepefaun AaHHbIX B KOMMbIOTEPHbIX CETAX CO CKOPOCTbIO A0 1 FouT/cek;

*Mpy1 HAIMYNM TEXHNYECKOI BO3MOXHOCTY.

«OCHOBHO TapudhHbIA NNaH» - TapueHbIit NnaH, KoTopbIit onpeaensieTcs AGOHEHTOM B MOMEHT 3akntouenus [loroBopa, akTMBMPYETCS Npy NpeAoCTaBNeHN JOCTyna K Yenyre n MoxeT
ObITb M3MeHeH B AanbHelweM ABGOHEHTOM MyTeM aKTUBALWMK [pyroro 0CHOBHOrO TapucHOro nnaHa, [ECTBYIOLIEro B MOMEHT aKTMBaLK, He MO3fHee NOCNeAHero ynucna Mecsua,
npeaLLIecTBYHOLEro Mecsily nomnb3oBaHus Ycnyramu no TapudHoMmy nnaHy. M3meHeHHBbIi ocHOBHOW TapudbHbiin mnaH GyneT AencTBoBaTh C 1-ro uyucrma criedyroliero mecsua.
AKTMBMPOBaHHbI# AGOHEHTOM OCHOBHOI TapudHbIi NnaH AENCTBYET A0 MOMEHTa aKTMBaLKM MHOTO TapudHOro nnaxa, AefCTBYIOLLEro Ha MOMEHT aKTUBaLWK, B Ka4eCTBE OCHOBHOTO, He
3aBUCUMO OT TOrO, aKTUBUPOBaH N ABOHEHTOM Kakoi-nbo [1onoNnHUTENbHLIA TapudHbIA NMaH, ECM UHOE He MPeyCMOTPEHO ycrnoBusiMmu TapudHoro nnaxa. B cnyyae ecnv AGOHeHT
He W3MeHUn TapudHbIil NNaH, To B CriedyloLem MecsLe AeiCTBYeT TapudHbIii MnaH npedblayLuero Mecsiua. AGOHeHTCkas nnata No OCHOBHOMY TapucHOMY NnaHy, a Takke nnata 3a
BnageHue v nonb3oanne OBopynosaHuem (B criyyae, ecnv OBopyfoBaHne nepefaHo BO BnageHe v nornb3oBaHne ABoHeHTa), nnata B cyeT ctoumoct OBopynoBaHns B TeyeHne
nepvoaa paccpoykyu [0 BbinnaTkl nonHon ctoumoctn ObopynoBaHus (B cnydae, ecniv ObopyaoBaHue nepeaaHo B COBCTBEHHOCTb C pacCpOYKON nraTexa) cnuckbiBaeTcs ¢ Nuuesoro
cyeTa ABOHeHTa aBTOMaTM4eckyt B NOMHOM 06beMe He no3fHee 1-ro yncna Mecsilia Monb3oBaHWs YCnyroit, Nocne Yero NPOMCXOAMUT aBToOMaTUYeCckas akTuBaL|st OCHOBHOMO TapudHoro
nnaxa, ecny nHoe He npeaycMoTpeHo Hactosiwmm OnucaHuem ycnyru. B cnyyae oTcyTcTeus Ha 1-0e uucno Tekyluero mecsiya Ha Juesom cyete ABOHeHTa AeHEXHbIX CPeAcTB B
pasmepe aboHEHTCKOI MnaTbl Mo 0CHOBHOMY TapuchHOMY nnaHy, a Takke nnatbl 3a BnageHue 1 nonb3oBaHue Obopynosanvem (B cnyyae, ecnn O6opynoBaHve nepeaaHo BO BrageHue
1 nonb3oBaHne ABOHeHTa), nnaTbl B c4eT cTommocT OBopyaoBaHMA B TeYeHMe neprosa paccpoykyi A0 BuinnaTl nofHoi ctoumoct Obopyaosanmus (B cnyyae, ecnn ObopynosaHme
nepefiaHo B COBCTBEHHOCTb C PACCPOYKO MnaTexa) W Mpu 3a4ucrneHnn B AanbHeiilweM Jo 15-ro umMcna TekyLero Mecsiia BKMHOUUTENBHO Ha JIMLEBOI CYET AEHEXHbIX CPEACTB A0
pasmepa aboHEHTCKO NnaTbl, NnaThl 3a BriageHue 1 norb3osaxne ObopynoBaHueMm (B cryyae, ecnu OBopynoBaHue nepeaaHo BO BiafieHUe W nonb3oBaHue ABOHeHTa), nnathl B C4eT
croumocTn OBOpyAoBaHMS B TeYeHWe Nepuoaa paccpoyKki A0 BeINaaTkl nonHol croumocTv OBopyaosaHus (B cnyyae, ecn O6opyaosaHie nepeaaHo B COGCTBEHHOCTb C PAacCPOYKOM
nnatexa) aboHeHTCkas nnaTta No OCHOBHOMY TapucHOMY MnaHy, a Takke nnata 3a BriageHune 1 nonb3osaHne ObopyaoBaHMeM, nnata B cyeT croumocTn OBopyaoBaHNs B TeueHme
nepuofia paccpoyku cnuckbiBaeTcs ¢ Jinesoro cyeta ABOHeHTa aBToMaTU4eck B NONHOM ofbeme, NMocne Yero NpoMCXoauT aBToMaTYeckas akTuBaLms 0CHOBHOTO TapuHOro nnaxa,
[eCTBOBABLLETO B NpefblAyLieM Mecsilie, Inbo UHOTo paHee akTUBMPOBAHHOTO AGOHEHTOM Ha TeKyLYWiA MecsiL, 0OCHOBHOTO TapucHOro nnaa, ecnu Hactoswum OnucaHrem yenyri He
npeAycMOTpeHa BO3MOXHOCTb MOMb30BaHMA YCIyramin CBA3W BHE 3aBUCMMOCTU OT Hanuuusa Ha JIMLEBOM CyeTe ieHeXHbIX CPeACTB, AOCTAaTOYHbIX ANA akTBaLmMn TapudHOro nnaxa.
Mpu 3auncneHmm nocne 15-ro uncna Tekyllero mecaua Ha JlnueBoii cueT ABOHEHTa AeHeXHbIX CPELCTB A0 pa3mepa abOHEHTCKOM NNnaThbl N0 OCHOBHOMY TapudHOMY nnaHy, nnatbl 3a
BnageHue v nonb3oeaHue ObopyaosaHueM (B crydae, ecnv ObopynoBaHue nepenaHo BO BnafeHne U nonb3oBaHue ABOHeHTa), mnathl B cyeT cToumoct OBopynoBaHus B Te4YeHue
nepuofa paccpoukv Ao Bbinnathl norHoi ctommoct Obopynosaust (B crydvae, ecnu O6opyaoBaHue nepeaHo B COGCTBEHHOCTb C paccpoukol nmnatexa) , AGOHEHT AOMKeH
CaMOCTOATENbHO aKTUBMPOBATb B KayecTBEe OCHOBHOTO OAWMH M3 Yka3aHHbIX Ha caite Onepatopa cBfau B pasaene «/IMuHblii kabuHeT» COOTBETCTBYIOWMX TapudHbIX MNMaHoB,
AeCTBYIOLMX HA MOMEHT aKT1BaLWK, €N HacToAwmM OnucaHnem ycnyri He npeaycMOTpeHa BO3MOXHOCTb NOMb30BaHNS YCNyrammu CBA3W BHE 3aBUCMMOCTM OT Hannyns Ha Jnlesom
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cueTe AEHEXHbIX CPELCTB, [OCTATOMHbIX s akTUBauuM TapudHoro nnaHa. AGOHEHT Bnpase B Mio6ON [eHb TekyLlero Mecsila akTUBMPOBaTh APYroit OCHOBHOW TapudhHbIA nnaH,
[ECTBYIOLNIA Ha MOMEHT aKTUBALWW, HA TEKYLLMIA MECSL, C NepecyeToM NnaThl 3a NONb3oBaHWe Ycrmyramu no npasunaM, YCTaHOBMEHHbIM HACcTOSLLMM NyHKTOM. B atom cnydae, npu
n3meHeHUn 6e3numuTHOrO TapudHoro nnaxa Ha Apyro 6e3MMMUTHBIA TapUeHbIA NTaH KONMMYECTBO U CTOMMOCTb NOTPebIeHHOro A0 MOMEHTa akTUBaLuMK HOBOrO TapudHOro nnaHa
Tpaduka nepecuuThIBAETCS C 1-T0 YMCna TeKyLLEero Mecsila Ha YCroBUsSiX BHOBb BblGpaHHOTO ABOHEHTOM B KauecTBe OCHOBHOTO TapuchHoro mnaHa. Mpy W3MEHEeHWM OCHOBHOMO
TapuchHoro nnaHa B TekyLLeM MecsiLie Monb3oBaHue Ycnyramu BO3MOXHO Npu Hanuumu Ha Jlnuesom cuete ABOHEHTa NOCHE akTUBALMKU HOBOTO OCHOBHOTO TapuEhHOTO NrlaHa [EeHEXHbIX
CpeacTB B pa3mepe aboOHEHTCKOW nnaTbl M0 HOBOMY OCHOBHOMY TapuchHOMy mnaHy, ecrnn HacToswmm OnucaHuem ycrnyr He MpefycMOTpeHa BO3MOXHOCTb Monb3oBaHNs Ycnyramu
CBSI311 BHE 3aBMCMMOCTY OT Hanuyns Ha JILeBoM cueTe AeHEXHbIX CPEACTB, JOCTATOUHbIX AN akTvBaLum TapudHoro nnaHa. ABOHeHTCKas nnarta no HoOBOMy OCHOBHOMY TapudHomy
nnaHy nocne ero akTuBaLWM CTMCHIBAETCS B MONMHOM o6beme, HE3aBUCMMO OT KONMMYECTBA [HEN (hakTi4yeckoro nonb3oBaHust Ycnyramu. Mpaeuna uameHeHns TapudHoro nnaa
yKkasaHbl Ha caiite OnepaTopa cBs3n. B TeyeHne 0aHOMo Mecsilia BO3MOXHA akTUBALMSA TONbKO OfHOTO OCHOBHOTO TapudHOro nnaHa. Hanmume akTuBMpOBaHHOMO OCHOBHOTO TapudHoro
nnaHa sBnsieTcs 06s3aTenbHbIM YCroBMEM ANS NONb30BaHUS YCIyroi.

«[lononHUTenbHbIA TapudHbIA NNaHy - TapudHbI NNaH, aKTMBUPOBaHHbI ABOHEHTOM nocne 3akntoyeHns [JoroBopa 1 NpefocTaBneHust 4ocTyna aboHeHTy No OCHOBHOMY TapudHoMy
nnaHy AONOMHUTENLHO K HeMy. ABOHEHT MOXET MOAKNIYMTL OfMH [OMONHNTENbHbIA TapUHbINA NAaH, JOCTYNHbIA ANs NOAKMIOYEHWs, [ECTBYIOLMX Ha MOMEHT akTuaLmu. MepeyeHsb,
YCIOBUS aKTMBALM, NOMb30BAHMS W CPOK [eCTBUS TapudbHbIX NNaHOB, KOTOPbIE MOTYT ObiTb aKTUBMPOBAHBI B KaYECTBE AONONHUTENbHBIX K OCHOBHOMY TaputhHOMY nnaHy, ykasaHbl Ha
caiiTe onepatopa cBf3u. [lononHuTenbHble TapudHble NnaHbl MOTYT He WCMoMb3oBaThCs abOHEHTOM. Hamuume aKTUBWMPOBAHHOTO OCHOBHOMO TapudHOro nnaHa sBRseTcs
00s3aTeNbHBIM ANS NONb30BaHWS AOMNONHUTENbHBIMU TapudHbIMM NNaHaMK.

TepMuHbl, Ucnonb3yemble B [loroope, B Onucanui Ycnyr v npuHMMatoTes, Takum 06pa3om, kak oHu onucakbl B OnucaHim Yenyr. WHble ycnosusi, ykasaHHble B [loroBope, AeNCTBYHOT B
3HayeHnm, ykasaHHoM B [loroBope, ecnn OnucaHuem Ycnyr unu 3akasoM He NpeaycMOTPEHO Apyroe.

3. TEXHUYECKME NMOKASATENN U TEXHUYECKVKWME HOPMbI YCITYTU CBA3K

3.1. Opranu3auusi 4ocTyna K Ycnyram cBsiau ocylLecTensieTcs no texHornoru Ethernet ¢ ucnonb3sosaruem npotokorna PPPoE nubo 6e3 Hero.

3.2. Monoca nponyckaHns abOHEHTCKOM MMHUK 3aBUCUT OT BblbpaHHOro Tapuda 1 cTaHgapTa nogkmtoderms. [ns Gigabit Ethenet coctaBnsieT He Bonee 1 Mout/c, ans Fast Ethernet - He
6onee 100 Méut/c.

3.3. BpemeHHble 3agepxki npu npoxoxaeHuu (Tyaa u obpatHo) PING-naketa mexay Monb3oBaTenbCckuM (OKOHYEHHbIM) 0b6opynoBaHnem ABoHeHTa u CeTbto OnepaTopa cBsiaw B
CpesHeM 3a MecsiL, He A0MKHa npeBbiwaTh 80 mc.

3.4. [locToBEPHOCTL Nepefayn MH(opMaLn — fonyckatoTes uckaxeHnst He 6onee 0,1% ot obbema nepepaHHoi MHGOpMaLWK B TeyeHue PacyeTHoro nepropa.

3.5. Bo3amoxHas noTepst NakeToB Mexay MarucTpanbHbimu yanamu Cet OnepaTopa cBsiav He [ormkHa npesbilwath 1% 3a PacyeTHbIi nepuop.

3.6. Cropoctb foctyna k Cetn WHTepHeT ans Fast Ethemet — go 100 MéuT/c, ans Gigabit Ethenet - go 1 Fout/c, ecnn nHoe He NpesyCMOTPEHO COOTBETCTBYHOLLMM TapudHBIM MIaHoOM.
3.7. floctyn (B TOM Yncne ckopocTb [ocTyna) k pecypcam Cen MHTepHeT, npaBamu Ha ynpaeneHue kotopbiMin OnepaTop CBsi3i He 0bnapaeT, He rapaHTupyeTcs.

4."YCNOBWMA OKASAHAY CITYT CBA311 s

4.1. MNMpw nonb3oBaHum Ycnyramu cessn Onepatopa cBsan ABOHEHT npuHUMaeT Ha cebs obs3aTenscTea.

4.1.1. Wcnonb3oBaTb ANS NOnyyeHns YCRyr CBS3M MOAEMbI, KOMMbloTepHoe obopyaoBaHve W mporpammHoe obecreyenne, nHoe obopynosaHue u Bufpbl [lonb3oBaTenbckoro
(okoH4eHHoro) obopynoBaHus (danee - KOMMbIOTEP), cepTudmLMpoBaHHoe B Poccun Hapnexaluum obpasom, a Takke B Cryyasix, YCTaHOBNEHHbIX 3akOHOAaTensCTBOM Poccuiickon
®depepaLiuu, perucTpupoBaTh B YCTaHOBINIEHHOM NOPSAKe Yka3aHHOe B HACTOALLEM MyHKTe 0BOpyaoBaHMe;

4.1.2. He noceinate no Cetn WHTepHET nobyto HeneranbHyo MHhopMaLio, KOTopas IPOTUBOPEYUT MECTHOMY, OBLLEPOCCUIACKOMY NN MEXAYHaPOAHOMY 3aKOHOAATENbCTBY;

4.1.3. He wcnonb3oBatb CeTb MHTEPHET Ans pacnpoCcTpaHeHus MaTepuanos, OCKOPOSHOWMX YenoBeyeckoe AOCTOMHCTBO, AN MponaraHabl HACWUMNS, pasxuraHus pacoBon Mrm
HaLoHanbHON BPaXAbI, ANA XYNUraHCKUX U MOLLIEHHUYECKIX Lieneit;

4.1.4. He nocbinate, He nyGnukoeaTb, He nepeAaBaTb, HE BOCTIPOM3BOAMTL M HE PacmpoCcTpaHATL NtobbiM cnocobom NOCpescTBOM Yenyr CBS3v NporpaMMHoe obecneyeHne unu apyrue
MaTepuaribl, NOMHOCTBH UK YACTUYHO 3aLLMLLEHHbIE ABTOPCKUMI UMW ApYrMMU NpaBamu, 663 COOTBETCTBYIOLENO pa3peLLeHus BnagenbLa;

4.1.5. He ncnonb3osatb CeTb VIHTEPHET ANS pacnpocTpaHeHns «cnamay (TenemaTnyeckux SneKTPOHHbIX CO0BLLIEHIA, NPeaHa3HaYeHHbIX HEOMpPeaENeHHOMY KpYry ML, AOCTaBMEHHbIX
nonyyatensim 6e3 ux npeaBapuTENbHOMO COrMAacUs W He MO3BONAIOLMX OMpeaenuTb OTNPaBUTENs 3TOro COOBLUEHUS, B TOM YMCre BBUAY YKa3aHWS B HUX HECYLYECTBYIOLIETO Unm
hanbCudULMPOBAHHOTO aapeca OTNPaBUTENs) 1 BPEAOHOCHOrO NPOrpaMMHOro obecneyeHns. B 4acTHOCTH, SBNSIOTCA HE[ONYCTUMbIMM CreayloLme [AeiCTBUS:

4.1.5.1. MaccoBasi paccbinka HecornacoBaHHbIX MpeaBapuUTENbHO 3MEKTPOHHbIX MuceM (mass mailing). Moa MaccoBoi pacchinkol MoapasyMeBaeTcs kak pacchinka MHOXECTBY
nonyyatenei, Tak M MHOXECTBEHHAs pacchinka OAHOMY nomny4aTento. [Moa anekTPOHHLIMM NMMCbMaMU MOHUMAIOTCS COOBLLEHNS 3NEKTPOHHO NOYTHI, MECCEHIKEPOB U APYTMX NOAOGHBIX
CPeACTB NnyHoro obMeHa NHdopmaLmen.

4.1.5.2. HecornacoBaHHasi pacchinka aNeKTPOHHbIX MUCEM PEKNamHOro, KOMMEPYECKOro WM arvTaLMOHHOTO XapakTepa, a Takke NnuceM, coaepxallux rpybble u ockopbuTenbHble
BbIPXEHWS U NPELNOXEHNS!.

4.1.5.3. Pa3meLyenne B noboit koHdepeHumn Usenet unn apyroi koHdbepeHLmm, dopymMe Ui 3MeKTPOHHOM CTIMCKE PacChInki CTaTel, KOTOpble He COOTBETCTBYIOT TeMaTuke AaHHOM
KoHdbepeHLun unn cnucka paccoinky (offtopic). 3aeck 1 Aanee noa KoHepeHLUMel MOHUMAaKOTCS TenekoHdepeHuun (rpynnbl HoocTel) Usenet u apyrue koHdepeHLmm, (opyMbl 1
3MEKTPOHHbIE CTIMCKN PACChINKAA.

4.154. PasveleHve B noboi KOHEPEHLMM COOBLLEHNI PEKaMHOr0, KOMMEPYECKOro, arnTaLMOHHOTO XapakTepa, Wi COOBLLEHNA, codepXallux NpUnoxeHHble annbl, kpome
Crnyyaes, korga Takve COOOLYEHMS SBHO pa3pelleHbl MpaBunaMu Takoi KoHcepeHUun nubo ux pasmelleHne BbINO COMMAcoBaHO C BrafienbLamv Unu agMUHUCTpaTopamMu Takow
KOH(bepeHLV NpeaBapuTensHO.

4.1.5.5. Paccblinka uHchopmaLmm nonyyaTensM, BbiCkasaBLUM paHee SIBHOE HexenaHue nonyyathb 3Ty MHGopMaLmio.

4.1.5.6. Vicnonb3oBaHne COBCTBEHHBIX MM NPEAOCTaBMEHHbIX MHAOPMALMOHHBIX PECYPCOB (MOYTOBbIX SLMKOB, aApecoB 3MEKTPOHHOI nouThl, ctpaHuy WWW u 1.4.) B KayecTBe
KOHTaKTHbIX KOOPAWHAT NpY COBEPLUEHUN Mi0BOT0 U3 BbILLEONMCAHHbIX JEACTBUA, BHE 3aBUCUMOCTY OT TOTO, U3 Kakoil Touku CeTin VHTepHeT Bbinv COBEpPLUEHI 3T JEACTBUS.

4.1.6. He npou3BoauTb TEXHUYECKOro 0BCRyXMBaHWS, PEMOHTA MIW MHOTO BO3AECTBUS Ha ABOHeHTCKyto nuHuio 1 OBopyposaHue OnepaTopa CBS3M, BKMKOYast HECOrMacoBaHHoe C
OnepaTopom cBs3u oTkmioveHne Obopynosanus OnepaTopa CBA3N OT 3NEKTPOCETH, CAMOBONBHOE BCKPbITUE W/MnK noBpexaeHue yeTpoicTs CeTu.

4.1.7. ObecneunTb noproToBKy MomeLLeHNs CBOEBPEMEHHO W 3a CBOWA CYeT, B T. Y. obecneunTb npoBefeHne Heobxoanmbix paboT Ha lMonb3oBaTenbckom (OkoHewHOM) 060pyaoBaHUN
ABoHeHTa; obecneunTb AocTyn coTpyaHukam OnepaTopa CB3u Ans okasaHus YCnyr, yCTpaHeHUs HenonagoK, HENCNPaBHOCTEN, @ Takke NSl NPOBEAEHNS NNaHOBO-NPOMUNAKTUYECKUX
paboT 1 MoaepHM3aLM ceTi B cooTBeTCTBIM ¢ Onncanmnem Yenyr. B cnyyae HeobxoanmocTit 0BpalLaThCst OT CBOETO MMEHH B OpraHbl ynpaBneHusi MHOTOKBapTUPHOIO XNOro A0Ma, rae
ABOHeHTY oKa3bIBatoTCa Ycnyru, Ans opraHuaaLmn Aoctyna coTpyaHukoB Onepatopa CBS3n B NOMELLEHUS AaHHOTO AOMA C LieNbio YCTpaHeHust HeucnpasHocTeit Ha CeTu.

4.1.8. CoobLjatb Onepatopy cBsi3u 0 nobbix noBpexaeHnsx Cetn, ABoHeHTCKoi nuHumn 1 OBopyAoBaHNS, pacnonoxXeHHbIX B MomeLLeHrm.

4.1.9. He npucoennHsts kK ABoHeHTCKo! nuHum Monb3oBaTenbckoe (okoHe4Hoe) 06opyAoBaHIe, KOTOPOE He COOTBETCTBYET YCTAHOBNEHHBIM TPeBOBaHMAM; UCONb30BaTb NS AOCTYNA K
CeTn Onepatopa cBA3u TOMbKO Takoe Nonb3oBaTenbCckoe (OKOHEYHOE) 060pyA0BaHIE, KOTOPOE UCTIPABHO, 1 CEPTUCNLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit Peaepavmm nopsaxe
4.1.10. CBoeBpeMeHHO coobLLaTh 060 Bcex crnyyasix MpepbiBaHus NpeaocTaBneHns YCnyry cBsau 1 (unu) yxyalueHus kavectsa Ycnyr cesian OnepaTtopy CBsiau, a Takke npeanpuHuMaTh
BCE WHble AENCTBIS, NPeAYCMOTPEHHbIE NS Takux Cy4aes B COOTBETCTBUM C OCTUTHYTbIMI CTOPOHaMM AOrOBOPEHHOCTSAMM.

4.1.11. NMpw pacTopxxeHun [loroBopa u/unm ntoboro u3 3akasos B Ntoboe Bpems B OLHOCTOPOHHEM NOPSsiAKe NPOM3BECTU pacyeT cornacHo N. 9.3. HacToswero Onucanus Ycnyru.

4.1.12. AGOHeHT rapaHTupyeT, 4To 0bragaeT 3aKoHHbIMI NpaBaMu Ha NOMELLEHVE, B KOTOPbIX yCTaHaBNMBaeTCs 000pyfoBaHue. ABOHEHT, He SBNALLMACS COBCTBEHHMKOM NOMELLEHS
W He COCTOSLLMA Ha PErucTPaLMOHHOM y4yeTe Mo MecTy xuTenbcTBa B [omelleHun, obecneunsaeT cornacie cobCTBEHHWKA AaHHOTO [oMelleHWst Ha okasaHue Ycnyr B faHHOM
[MomeLLeHmm.

4.1.13. CoobLiatb OnepaTtopy CBS3M O NPeKpaLLeHn CBOEro NpaBa BrafeHus 1 (unu) nonb3oBaHus MomelleHnem, 060 Bcex N3MEHEHWSIX B CBOMX PeKBU3NTAX (pamumnnm, nacnopTHbIX
AaHHbIX, MECTa XWUTeNbCTBA 1 T.N.) B CPOK, He npesbiwwatowmit 60 (Lectnaecsn) aHet ¢ MOMeHTa 13meHerus. [lo MomenTa nonyyenns OnepaTopoM CBS3n yBeAoMieHNs oT ABOHeHTa,
a Takke npu He yBegomneHnn AboHeHTom OnepaTtopa CBsi3u okadaHHble Ycnyru onnadusatotcst AGOHEHTOM 3a BeCb Nepyoz 40 MOMEHTa NpeKpaLLeHnst okasaHus Ycnyr cesau.

4.1.14. ObecneumnsaTth coxpaHHoCTb ABOHeHTCKoM nuHuM 1 O6opynoBaHus OnepaTopa cBsiau, Haxoasiumxcs B MomelleHun, 1 cobnioaeHue TpebosaHuii nponssoanTtens ObopynosaHms
1 OnepaTopa CBS3u K ero akcnnyataumy; komneHcuposaTb Onepatopy CBsan ybbITKM B Criyyae yTpaThl Ui nospexaeHns AGoHeHTCkoM NnHun i OBopyAoBaHMS (33 MCKMIOYEHNEM
yObITKOB, BO3HMKILIWX MO BuHe Onepatopa CBs3u), pasMeLleHHbIX B [TomelleHnM, B COOTBETCTBMM C AEMCTBYIOLIMM 3aKOHOAaTensCTBoM u [loroBopom B TeueHne 3 (Tpex) AHen ¢
MOMeHTa BbiCTaBneHnst OnepaTopoM CBsian COOTBETCTBYloLero cyeta. OnepaTop C€BS3W OCBODOXOAETCS OT OTBETCTBEHHOCTW B Crlyyae BO3HMKHOBEHWS MO BuHe ABOHeHTa
HeucnpaBHocTei Ha AGoHeHTCkoM nuHuM, OBopyaoBaHUM CBSA3M M TenenpuemHuke, Haxoaswmxcs B lMomelyeHun, npu 3TOM abOHEHTCKas nnata HauMCnsfeTCs U OnnayvBaeTcs
ABOHeHTOM. He AonyckaTb CaMOBOMBHOTO BCKPLITUSA M/ MOBPEXAEHNS YCTPOIRCTB CeTi, CaMOBONbHOTO MOAKMIOYEHNS UK OTKMOYeHNS ABOHEHTCKOM NNHWN.

4.1.15. He npopasaTh v He nepeaasaTb TPETbUM NULAM YCnyri, okasbiBaemble OnepaTopom cBsian no [loroBopy, a Takke He nepefasaTb CBOM npasa 1 06s3aHHOCTK Mo [lorosopy
TpeTbiM nulam 6e3 npeaBapuTenbHOro NMcbMeHHoro cornacust Onepatopa cassn. Mpu HecobntoaeHn AaHHoi 0bsidaHHoCTH, OnepaTop CBA3N MEET NpaBo B OJHOCTOPOHHEM NOPSAKE
pactoprHyTb [orosop. He fonyckats ucronb3oaHue Momnb3oBaTeNbCKOro (OKOHYEHHOr0) 06opyaoBaHust 6e3 napons. ExenHeBHO NpoBepsiTb Hannume napors Ha Monb3oBaTenbCckoM
(okoH4eHHOM) obopynoBaHuu. B cnyyae otcytcTBus naponsi AGOHEHT 06si3aH WUCKMouMTb AOCTYN MoBbix nuL B MHTEPHET ¢ mcnonb3oBaHneM [1onb3oBaTensekoro (OKOHEYHOro)
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0bopynoBaHusi AGOHEHTa;

4.1.16. Mpou3BoaMTb eXeMecsuHble NnaTexu 3a BnafeHue W Nomnb3oBaHWe kaxabiM aksemnnsapom O6opymosaHus (B cnyyae, ecnu OBopyaoBaHve nepefaHo BO BrafeHue W
nonb3oBaHne AGOHeHTa), 3a kaxabli aksemnnsap OBopynoBaHWs B TeyeHWe Mepuoja paccpouki A0 BbinnaThl momHon croumoct OBopynosaHus (B cnyvae, ecnn ObopyaosaHue
nepefaHo B COBCTBEHHOCTb C PaCCPOUKON NnaTexa);

4.1.17. Cobritopats Mpasuna nonb3osaHus Ycnyramu, u3noxeHHsle B [loroBope, HacTosiuem Onucanuu Yenyri, 3akase, a Takke UHbIM 06pa3oM ycTaHoBnEeHHble OnepaTopoM CBs3N.
4.1.18. BHocuTb nnaTy 3a OkasaHHble eMy Ycnyrv B nonHoMm obbeme v B onpefieneHHble [JoroBopom nopsizke 1 cpoku. PerynspHo npoBepsiTb cOCTOsHME [luLeBoro cyeTa Ha caiftax
Onepatopa cBs3u, NpU NPeSoCTaBNEHNN Takoi BO3MOXHOCTY OnepaTopoM CBS3N

4.1.19. CobntoaaTb yCroBust MapKETUHIOBbIX MEPOMPUATII 1 (M) cneLmanbHbIX akLmi, NpoBoAMMbIX OnepaTopoM CBS3u, YCIIOBMS KOTOPLIX pa3meLLaoTcs Ha caitte Onepatopa cBsi3u,
B pamkax KoTopbix ABOHEHTY BbInk okasaHbl YCmyru, v BbINOMHSAT WHble 00s13aTenbCTBa, NpesycMoTpeHHble Onucanuem Yenyr.

4.1.20. ABOHEHT WMeeT NpaBO NoracuTb 3afomKeHHOCTb neped OnepaTopoM CBS3M W MPUOCTAHOBWTL OKasaHue Ycnyr, obpatuslmch k OnepaTtopy cBsiaW B MecTax paboTbl C
aboHeHTamu, ycTaHoBneHHbIX OnepaTopoM CBS3W, C COOTBETCTBYIOLMM 3asBneHmeM. OkasaHue Ycnyr npuoctaHaBnvBaeTcs Co AHS, CriedyioLLero 3a AHem nomnyyexns OnepaTtopom
CBS131 COOTBETCTBYIOLLETO 3asBNEHUs, ecnv Bonee No3AHMIA CPOK He NpedycMOTpeH 3asirneHnem ABGoHeHTa. Mpu aTom ¢ AGOHeHTa B3MMaeTCs nnata 3a BeCb NEPUOZ, NPUOCTaHOBMEHMS
OKa3aHus YCryr CBA3u B COOTBETCTBUN C Tapudamu Ha AONONHUTENbHbIE YCIYTA.

4.1.21. CamocTosTensHO 0BecneynTb 3aluTy OT SMEKTPUYECKOTO MepeHanpsikeHusl, B TOM YMCre WMMYMbCHOrO, MONb30BaTemNbCKoro (OKOHEYHOro) W (unn) uHoro obopyaoBaHus,
MOAKMIOYEHHOTO K abOHEHTCKO NMHUW. 3aluuTa OT MEKTPUYECKOTO MepeHanpsikeHust JomkHa BbiTb ocyliecTBneHa AGOHEHTOM, ¢ cobniogeHneM NpaBun U HOPM aKcrnyaTauum
3MEeKTPUYECKUX NPUBOPOB U C MCMONb3OBAHWUEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOWMX YCTAHOBMEHHbIM [EACTBYIOLMM 3aKOHOAATENbCTBOM TPeBOBaHMSM, NpeAoTBPALLAOLNX
NPUYMHEHE BPeAa 300POBbIO U X13HK, yilepba MMYLLECTBY, NOBPEXAEHUS NONb30BATENLCKOTO (OKOHEYHOTO) 1 (1) MHOTO 0BOPYAOBaHMS B pe3ynbTaTe BO3HWUKLLETO NepeHanpsiKeHus.
ABOHEHT yBEOMNAETCS, YTO NEepeHanpsHKeHne MOXeT NOCTYNUTL MO CETAM Nepeaayy AaHHbIX (TenedoHHbIe, TenerpagHble, KOMNbIOTEPHBIE CETH) C UCTONB30BAHNEM Pa3NNyHbIX CPed
nepefayn faHHbIX (3NEKTPUYECKON, SMEKTPOMArHUTHOM, B TOM Y1CTe ONTUYECKO) U SNIEMEHTOB KpenneHust aboHeHTCkon NuHuK. MepeHanpsikeHnst Ha abOHEHTCKOM MMHUK NOSBNSIOTCS
no He3asucsLm oT OnepaTtopa CBs3n 06CTOATENbCTBAM, MPY FPO30BLIX, SNEKTPOCTATUYECKUX Pa3psifax, HABEAEHUM Napa3nTHBbIX TOKOB NPW FPO30BbIX Pa3psiAax, BO3HUKHOBEHUN TOKOB
NPy KOMMYyTaLMW MOLLHBIX WHOYKTUBHBIX HArpy30K B CUMOBOW CETM, HAKOMMEHWM CTAaTUYECKUX 3apsioB HA BO3AYLUHBIX MMHUSX, HABOAKAX OT BbICOKOBONLTHBIX MUHMIA 3NeKTponepeaay,
3aMblKaHWS CUMOBOM CETW WM BbICOKOBOMBTHOW NIMHAM 3NeKTponepeaayn 1 Npoynx TEXHOreHHbIX W (opc-MaxopHbIx obcTosTenscTBax. MepeHanpsikeHne Ha abOHEHTCKOA NMHAW 1
anemMeHTax KpenneHus aboHEHTCKOM MMHMM MOXHO HabnioaaTh, Kak npy KOTTEKHOM 3aCTPOMKe, Tak U B MHOTOKBApPTMPHOM XuioM fome. AGOHEHT 06si3yeTcs neper NOAKMIYEHNEM Unu
oTknioyeHmem kabens ot OBopymoBaHus BCerda BbIkNiYaTb anekTponuTanme O6opyaoBaHWs, KOMMbIOTEPOB, WHOrO obopyaoBanus. Onepatop CBA3M He OTBEYaeT 3a
BO3MOXHbIE MOCNEACTBUS B Criyyae Hecobrioferns ABOHEHTOM HacTosLero nyHkTa Onucaqns yenyr.

4.1.22. AGOHEHT NpefocTaBnsieT cornacve Ha npegoctasneHne OnepaTtopom CBsi3W KOHCYMbTaLMiA, BKIKOYash HACTPOKy 060pynoBaHms, NyTeM UCMOMb30BaHUS CETU MHTEPHET, B TOM
yucne BUAEO3BOHKA (Aanee — KOHCyNbTaLym) U rapaHTUpYeT Hanuume Cornacus MHbIX UL (B TOM YWCME Ha UCMOMb30BaHWe 1300paXeHus), y4acTBYHOLMX B MOMYYEHUM KOHCYNbTaLuUm
N nonagaroLLyx B 0OLEKTUB KaMepbl MU NOMYYeHUn KOHCYNbTaLun. ABOHEHT rapaHTupyeT, 4To He ByaeT npeabsBnATbL npeTeHsuin k OnepaTopy cBs3u u orpagut OnepaTopa CBA3u
OT NKBbIX MPETEH3NI TPETLUX ML B CBA3W C NpeoCTaBNeHneM KoHcyrnbTaumn. OnepaTop CBS3M He MpefoCcTaBNseT HUKaKuX rapaHTiin mbo pekoMeHpaLmini U He HeceT kakoi-nubo
OTBETCTBEHHOCTM 3@ NOCNEACTBMS UCMOMb30BaHMSt ABOHEHTOM 060pyA0BaHUS W NPOrPaMMHOr0 0BecrneyeHus, NpUHaANexalLero TPETLUM nLaM, NpU NOMyYeHUN KOHCYNbTaLWK.

4.2. ABOHeHTY 3anpeLuaeTcs::

4.2.1. Vicnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHBIX (MMEH, aApecos, TenedioHOB M T.N.) TPETbUX NUL, KPOME Cryqaes, KOTAa 3TM nuua ynonHomounnu ABOHeHTa Ha Takoe
ncnons3oBaHne. B Toxe Bpems AGOHEHT [OMKEH MPUHATL Mepbl MO MPeAOTBPALLEHMIO UCNONb3oBaHNsA pecypcoB CeTn VIHTepHET TpeTbiMK nuuamun OT ero uMeHun (obecneunTs
COXPaHHOCTb JIOTMHOB, NapoOnei M NPouMX KOJOB aBTOPKU30BAHHOTO AOCTYNA W MPOYNX kOAOB ANs BXoAa B CeTb MHTepHeT).

4.2.2. danbcudmkaums ceoero IP-agpeca, MAC-agpeca cBoero Monb3oBaTenbCckoro (OKOHEYHOro) 060pyLoBaHMS, aApecoB, UCMONb3YEMbIX B APYrX CETEBbIX NPOTOKOMAX, a Takke
npoyen cryxe6Hoit MHhopMaLwm npu nepefaye AanHbIx B CeTb VIHTEpHET.

4.2.3. Vicnonb3oBaHue HeCyLLeCTBYHOLLMX 06paTHBbIX afpecoB NPy OTNPaBKe ANEKTPOHHBIX MUCEM 33 UCKITKOYEHWEM Crly4aeB, KOrAa MCronb3oBaHme kakoro-nnbo pecypca Cetit HTepHeT
B SIBHOI pOpMe pa3peLlaeT aHOHUMHOCTb.

4.2.4. icnonb3oBaHue kaHanoBs cBsau OnepaTopa CBA3W Ans Nponycka NCXoasLLero Tpaduka OT MHbIX ONEpaTopoB U CETEN CBA3M.

4.2.5. OcyuiecTBrneHre AeNCTBUIA C Lienbio 3MeHeHus HacTpoek OBopyaoBaHus unu nporpammHoro obecneyenns Onepatopa CBS3W UMM UHBIX AENCTBMIA, KOTOPbIE MOTYT MOBMeYb 3a
coboti cbom B ux pabore.

4.2.6. He ponyckaeTcs 0CyLyecTBNeHWe MombITOK HECaHKLMOHMPOBaHHOTO [OCTyna k pecypcam CeTn VIHTepHeT, npoBefeHre Unn yyacTie B CETEBbIX aTakax U CeTeBOM B3rnome, 3a
WCKIIOYEHNEM CNyYaeB, KOr/ia ataka Ha CETeBOW PeCype MPOBOAMTCS C SBHOTO pa3peLueHns Bragenblia unn aaMUMHUCTpaTopa 3Toro pecypca. B Tom uncne anpeLyerb:

4.2.6.1. [leiicTBUS, HanpaBrneHHble Ha HapyLleHWe HOPMANbHOrO (YHKLMOHMPOBaHUS 3nemeHToB CeTu MHTepHeT (KOMMbIOTEPOB, Apyroro o60pyAoBaHWS WM MPOrpPaMMHON0
obecneyeHus), He NpuHaanexaLmx AGOHEHTY.

4.2.6.2. [leiicTeis, HanpaBneHHble Ha MONyYeHne HeCaHKLMOHMPOBaHHOrO AOCTyna k pecypcy Cetn MHTepHeT (komnbloTepy, Apyromy 060opyA0BaHMio Uk MHAOPMALIMOHHOMY pecypcy),
nocregytolLee 1CroNb30BaHWe Takoro JOCTYNa, a Takke YHUYTOXEHUe Unu MoaMdMKaLmMs NporpaMMHOro 0becneyerns Unu AanHbIX, He NpuHagnexalumx ABoHeHTy, 6e3 cormacoBanus
C BraesnbLiamu 3T0ro NporpaMmMHOro obecneyerns Uk AanHbIX, Nnbo aaMUHUCTPaTOpamMm AAHHOTO MHAOPMALMOHHOrO pecypca.

4.2.6.3. MNepepava komnbtotepamu B CeTb WHTepHET BeccmbicnieHHo unv becnonesHoi MHopMaLm, Co3aaloLLen NapasuTHY0 Harpyaky Ha aTi KOMMbloTepbl UNu 06opyAoBaHKe, a
TaKke NpoMexyTouHble y4acTkn CeTw, B obbemax, MpeBbIlLALLMX MUHMMANbHO HEOOXOAWUMbIE AN MPOBEPKW CBSAHOCTU CETeil W AOCTYMHOCTW OTAENbHbIX ee anemeHToB. He
ponyckaeTcs BktoyeHne B Obopyaosanne Onepatopa cBsav 6e3 cornacoBans ¢ OnepaTopom CBA3M [JONONHUTENbHbIX NPMBOPOB 1 YCTPOCTB.

4.2.7. ABoHeHT 0053aH MPUHSATL HaAnexalLye Mepbl N0 TaKol HAaCTPOKe CBOWX PECypCOB, KOTOpas npensaTcTBoBana Obl HeAOBPOCOBECTHOMY MCTIONB3OBAHNIO STUX PECYPCOB TPETLUMM
nMuamu, a Takke OnepaTMBHO pearvpoBaTb Mpu OOHApYXeHWW Cry4aeB Takoro MCMomnb3oBaHus. MpuMepamu NoTeHUMansHO Npo6neMHol HacTPOMKW CeTeBbIX PECYPCOB M MHOTO
060opyaoBaHus ABNSIOTCS:

4.2.7.1. OTKPbITHIA PETPAHCNATOP 3MEKTPOHHON nouThl (SMTP-relay);

4.2.7.2. 0bLeoCTynHbIE ANS HeaBTOPM30BaHHON MyBnmMKaLM cepaepbl HOBOCTEN (KOHGepEeHLWIA, rpynn);

4.2.7.3. cpeacTsa, N03BONSIOLME TPETHUM NKLIAM HEABTOPU3OBAHHO CKPbITb MCTOUHIK COEANHEHNS (OTKPbITbIE MPOKCU-CEpBEpbI 1 T.N.);

4.2.7.4. 061Le[0CTYNHbIE LIMPOKOBELLATENbHbIE afpeca NokamnbHbIX CeTel;

4.2.7.5. aneKTPOHHbIE CMINCKI PaCChIfkv C HE[OCTAaTOMHOM aBTOpU3aLMen NoaNucki Ui 6e3 BO3MOXKHOCTY ee OTMEHbI;

4.2.7.6. camocTosTenbHas HacTpoiika AGOHEHTOM Ha komnbloTepe ABOHeHTa coepuHeHus ¢ BecnpoBogHbIM MaplupyTusaTtopom Wi-Fi, a Taicke uHas HecornacoaHHas ¢ OnepaTopom
CBs31 HacTpoika 0bopyfoBaHust AGOHeHTa.

4.3. Onepartop cBsan 06s3yeTcs:

4.3.1. OkasbiBaTb ABOHEHTY Ycnyru B COOTBETCTBUM C AECTBYHOLMM 3aKOHOAATENLCTBOM, ycroBusmi [loroBopa, 3aka3om Ha Ycnyrv cBsau, a Takke umetolumucs y Onepatopa cBsisu
nmueHanamu. MHdopmmposate AGOHEHTa 0 npeocTaBnseMbIX Ycmyrax.

43.2. Mo 3asBke ADBOHeHTa ycTpaHsiTb HeucnpaBHOCTM CeTu wmmn ABOHEHTCKOW NWHMK, MPensTCTBYIOLME NOMb30BaHMIO YCmyramu, Npu YCNoBUM BbINOMHEHMSt ABOHEHTOM
0bsi3aTenscTB no [lorosopy, He no3aHee Yem B Teverme 10 (decsiTi) pabounx AHE CO AHS PErUCTPaLMM 3asiBKU, @ B Cry4ae NOBPEXAEHUS MarucTpanbHbix ceTeit — 14 (YeTbipHaauaTm)
pabounx aHeR, v BBINOMHSATL WHble 0653aTenbCTBa, NPeAycMOTpeHHbIe OnncaHnem Yenyr.

4.3.3. UsBewatb AboHeHTa 06 n3meHeHun Tapudos He MeHee Yem 3a 10 ([ecATb) AHER [O BBEAEHWS HOBbIX, M3MEHEHUS [eiCTBYOLWMX Tapudos, B NOpsiaKe, NPeAyCMOTPEHHOM
OnucaHrem Ycnyr, ecnv uHoe He MpesycMOTPEHO ACTBYIOLLIMM 3aKOHOAATENbCTBOM.

4.3.4. TMponssectn nepepacyeT abOHEHTCKOI NMnaTbl 3a YCAyrM CBS3M MO MUCbMEHHOMY 3asBrieHuto AGOHeHTa, MPUHATOMY B MecTax paboTbl C abOHEHTaMM, YCTaHOBMEHHbIMM
Onepatopom cBs3u, B cnyyae NpepbiBaHus npeocTaBneHns YCnyrv CB3n, Npu Hanuyum NCbMEHHOTO NOATBEPXKAEHNS CO CTOPOHbI TEXHWYECKON cryx6bl OnepaTopa cBsiau.

4.3.5. N3Bewatb ABOHeHTa 0 npefnonaraembix nepepbiBax B NPe[OCTaBAEHMM YCNyr CBA3M, CBA3aHHLIX C HEOBXOAUMOCTLI0 NMPOBEAEHUS MNaHOBO-NPOMMNAKTAYECcKkUX paboT, He
nosgHee, Yem 3a CyTkW A0 MpeanonaraemMoro Havana ux NpoBefeHUs, NyTeM pasmeLLeHnst MH(opMaLmi Ha COOTBETCTBYtOLWMX caiiTax Onepatopa cesisu. MpoBefeHue NnaHoBo-
npodunakTuyeckux paboT cpokom He Bonee Yem 4 (YeTbipe) yaca nogpsia He cuutaeTcs MpepbiBaH1eM NpeaocTaBneHus YCnyri cBsian 1 nognexut onnate AGOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3.6. Onepatop cBA3n Ha AOOPOBONBLHON OCHOBE NMPUHUMAET Ha Cebs [ONONHUTENbHbIE 06A3aTeNbCTBA MO YCTAHOBKE HA CBOEM 0BOPYAOBaHMM CBA3W NPOrPaMMHOTO 0becneyeHuns,
HanpaBneHHOro Ha OrpaHndeHue pacnpocTpaHeHust «cnama» ABoHeHTam. OrpaHudeHe pacnpocTpaHeHusi cnama ocylecTensietcs OnepaTopom CBsiau B 06beme, KOTOPbIA MOXeT
obecneunTb nporpammHoe obecneyeHmne. OnepaTop CBS3W HECET OTBETCTBEHHOCTb 3a HEUCMONHEHUE YCTAHOBNEHHBIX HACTOSLLWM NYHKTOM 00513aTenbCTB B NOPSAKE, NPeAYyCMOTPEHHOM
AeCTBYIOLMM 3aKoHOAATENbCTBOM. OnepaTop CBA3M He rapaHTMPYeT NOMHYIO 3alLMTY OT «cnaman.

4.4. ABOHEHT UMeeT Npago:

4.4.1. becnnaTtHo W KpyrnocyTOYHO NOMyy4aTh MH(OPMALIMOHHO-CPABOYHbIE YCYrW, B TOM Y1Ce — O COCTOSHMM JILeBOro cyeTa, MHGopMaLWMo O NOPsAKe W YCOBUSIX NONb30BaHMS
Yenyroii Ha caiite OnepaTopa CBs3u, a Takke No TenedoHaMm, ykasaHHbIM B pekauanTax Onepatopa cBsan, npu coobLueHnn ABoHeHToM Homepa [loroBopa 1 CoOTBETCTBYHOLEro 3akasa
(TorvHa 1 Mapons - Npu HanWuMK) UK MHOM MHOPMALWK, NO3BONSIOLLEN AOCTOBEPHO YCTAHOBUTL NMYHOCTL AGOHEHTa, B TOM YMCE — NapOMbHOrO CroBa, B Cryyae NpeaocTaBleHns
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OnepaTopom CBS3M Takoi BO3MOXHOCTU ABOHeHTY. OnepaTop CBS3M UMeeT NpaBO OTKNOHMTbL COOTBETCTBYHLMI 3anpoc ABOHEHTa B Cryyae COOBLUEHWS HEMOMHON UMM HETOYHOM
MHEopMaLMN.

4.4.2. Ha nepepacyeT aboOHeHTCKOM MnaTkl 3a YCNyru CBA3n 3a AHW, B TOM YWCIe MPeBbILLAOLLE HOPMATMBHBIA CPOK YCTPAHEHNS HEUCMPABHOCTEN, €CMIM HENCTIPABHOCTY BOSHUKNN He
no BuHe ABOHEHTa, a Takke B UHbIX Cy4asix, PeayCMOTPEHHbIX [EACTBYIOLLMM 3aKoHOAaTeNbCTBOM. [ins odopmneHus nepepacyeta AGoHeHT 06513aH 06paTUTLCS C COOTBETCTBYHLLMM
NUCbMEHHbIM 3asiBrieHvem k OnepaTopy casiau.

4.4.3. Y4acTBoBaTb B MapKETUHIOBBIX W MHbIX CrieLManbHbIX akumsX, MPoBoAMMbEIX OnepaTopom CBA3W, YCTaHaBMMBAIOWWX YCHIOBIA NPeAOCTaBNEeHNs YCyr, OTAMYHBIX OT YCHOBWIA,
YCTaHOBMEHHbIX HacToslmMM OnucaHnem. O npoBeAeHNM AaHHbIX akuuia, ycnosusx akumit Onepatop cBsiau WHGOpMUPYeT ABOHEHTOB MyTeM pa3MelLeHns MH(opMaLmn Ha caiTe
Onepartopa CBSi31 W/vnn JOMONHUTENBHO B ApYrix hopmax no yemoTperuio Onepatopa cesisn. Yyactue AGOHEHTa B MapKeTUHIOBBIX 1 MHBIX CeLanbHbIX akLmsX, @ Takke cornacue ¢
WX YCrOBMSIMW MOATBEPXAAETCA COOTBETCTBYIOWMMU OTMETKaMK B 3akase. B cnyyae otkasa ABOHEHTa OT y4acTWsi MapKeTMHIOBBIX U WHbIX CneLumanbHbiX akumsx AGOHEHT Brpase
obpatuTbes k OnepaTopy CBS3M C COOTBETCTBYIOLMM 3aSBNEHNEM.

4.5. Onepartop CBA3N MEET Npaso:

4.5.1. NpuocTaHoBuTb AeitcTame [lorosopa n/nmm nioboro 13 3akasos B OAHOCTOPOHHEM MOPSAKE B CMIEAYIOLLMX CyYasX:

45.1.1. MNpn otpuuyatensHom banaHce Ha fuuesom cuete AGoHeHTa OnepaTop CBsi3M MMeeT MpaBO MPUOCTAHOBUTL OKadaHWe YCNyr 40 MOMEHTa mnoralueHusi ABOHEHTOM
3apomkeHHocT no Tapudbam Onepatopa CBA3K, ECIIN MHOE HE NPefyCMOTPEHO HacTosAwmM Onucarnem Yenyru.

4.5.1.2. Tpon3secTn NONMHOE UMK YaCTUYHOE NPUOCTAHOBNEHWE OKa3aHus YCnyr, cBA3aHHoe ¢ 3ameHoit OBopy[oBaHIs, NPOrpaMMHOro 0BecneyeHns unu NpoBeAeHNs Apyrux pabor,
BblI3BaHHbIX HEOBXOANMOCTbI0 NoaAepkaHus pabotocnocobHocTh u passutus CeTu, Ha cpok He Gonee yem 4 (YeTbipe) yaca nogpsa, yBenomus o6 atom ABoHeHTa B ntoboil dhopMe no
ycmoTpeHmnto Onepatopa CBsi3u 0 NpoBeAeH!s paboT;

4.5.1.3. Ecnv okasaHue Ycnyr cospaet yrpo3dy 6e3onacHocTit M 060poHOCNOCOBHOCTY rocyaapcTsa, 300pOBbI0 M 6e30MacHoCTy Niofeit;

4.5.1.4. Ecnv ABOHEHT ncnonbayeT Yenyrv Ans kaknx-nbo He3akoHHbIX Lienei, unm xe nomnyyaeT Yenyrn HesakoHHbIM Cnocobom, akcnnyaTupyeT npepocTasneHHoe OBopyaosaHme ¢
HapylleHMeM MpaBuN TEXHUYECKO JKCTyaTaluuv WnM  WCMonb3yeT HecepTudMLMpoBaHHOe [lonb3oBaTenbCkoe (OKOHeYHoe) oOOpyAoBaHWe, a Takke €ecnu nonyvaert
HeCaHKLUMOHMpPoBaHHbIi gocTyn k O6opynosaHmMo OnepaTtopa CBsA3N.

4.5.15. Ecnn A6oHeHT He cobntogaet lNpasuna nonb3oBaHns Ycnyramu, n3noxeHHble B [JoroBope, Hactosiem Onucanumn Yenyri, 3akase, a Takke MHbIM 00pa3oM yCTaHOBMEHHbIE
OnepaTopom cBsian, HapyLuaeT ycnosns [lorosopa, Onmncanmus Yenyr, 3akasa, MHbIX JOKYMEHTOB, SBNAIOLMXCS HEOTLEMMNEMOI YacTbio [loroBopa, a Takke B Cry4asX, YCTaHOBNEHHbIX
3akoHoaaTensCcTBoM Poccuiickon ®egepayum.

4.5.2. MaMeHsTb B OAHOCTOPOHHEM rnopsiake Tapudbl npepocTaenenns Aoctyna, TapudHble nnawbl, Tapudbl Ha AOMOMHUTENbHBIE Yeryri, a Takke Tapudbl Ha O6opypoBaHue,
n3sectiB 06 3Tom AboHeHTa He MeHee yem 3a 10 ([ecsTb) AHen B MecTax paboTbl ¢ aboHeHTamu, Yepes CpeacTBa MAaccoBOW MHGOPMALWK 1 (Mni) MHPOPMALIMOHHBIE CUCTEMBI, @
Takke HbIM criocobom no yemoTperuio OnepaTopa CBA3W, eC MHOE He NPeAYCMOTPEHO [EiCTBYIOLM 3aKOHOAATENECTBOM.

4.5.3. OnepaTop “MeeT NpaBo BBOANTL UNbTPaLWMIO BXOAsLLErO TpadiMka No onpeaeneHHsIM noptam npotokonos TCP 1 UDP.

4.54. TopyuTb TpeTbuM nMuaM 3akmoyaTb [loroop, a Takke OCYLWecTBnATb pacyeTbl ¢ ABoHeHTOM OT umeHn Onepatopa CBS3v; nepedaBaTb MOHOMOYWS MO MCMOMHEHMIO
HacTosLero [loroBopa TpeTbMM NuL@M, B TOM YWCIE ANS OCYLIECTBIIEHNS MHPOPMALMOHHOTO 06CIyX1BaHMS 1 pacyeToB no [loroBopy; nepeaasatb (yCTynaTb) TPETbUM NUL@M NpaBo
TpeboBaHMS HEUCNIOMHEHHbIX abOHEHTOM AeHEXHbIX 0653aTeNnbCTB Nepes OnepaTopoM CBS3M.

5. NOPALOK NPEJOCTABNEHIAA'YCITY A CBAS3 1\

5.1. lo MmoMeHTa OKa3aHWs Ycnyru no npefocTaBneHnto Joctyna ABOHEHT JOMKeH NpoM3BECTW OnnaTty Ycmyru no npesocTaBNeHNto JOCTyNa, 3a BafeHue W Nonb30BaHue KaxabiM
ak3emnnsipom O6opyanosaHus (B cnyyae, ecnu ObopyaoBaHue nepeaaHo BO BRaZLeHWe M NONb30BaHWe), ONMnaTy B CHET CTOMMOCTM NiaTexa 3a kaxabin aksemnnsp ObopyaosaHus (B
cnyyae, ecnu OBopyaoBaHue nepegaHo B COBCTBEHHOCTb C pacCpOYKON MraTexa) B MepBOM Mocne NpeaocTaBneHnst ABOHEHTY JocTyna K Ycrnyram cBaau u nognucaHusi CTopoHamm
AKTa cAauu-npueMky yCnyr no npeocTaBNeHNio JOCTyNa MecsiLe U NepBOHaYanbHbIii aBaHCOBbIN NNATeX 3a Nomnb3oBaHWe YCnyramu CBS3u B pa3mepe, YCTaHOBNEHHOM HACTOSILLMM
Onucanuem Yenyr, ecrv 8 OnucaHuy Ycnyr He ykasaHo MHOe.

5.2. Yenyra no npepoctaeneHuto goctyna ABOHeHTY okasbiBatoTcst Onepatopom cBssu B Tevenne 5 (M9Tn) pabounx AHel ¢ MomeHTa onnaTbl AGOHEHTOM cToMMOCTW Ycnyr no
npeaocTaBNeHmio fOCTyNa W NepBOHaYarnbHOro aBaHCOBOTO MnaTexa B pas3mepe, ycTaHoBneHHom OnepaTopom cesiau, no Tapudam OnepaTopa CBS3W B NOMHOM 0Bbeme, ecrin MHOe He
ykasaHo B HacTosem OnucaHum Yenyru u/vnm 3akase.

5.3. Mocne 3aBeplueHnst komnnekca paboT no npegocTasneHnto goctyna ABOHeHTY Kk Ycnyre cBsisn OnepaTop CBS3v NPOM3BOAUT NPOBEPKY NPELOCTABMNEHWUs! JOCTYNa W NpeacTaBnseT
ABOHEHTY Ans nofnucanns AKT Caauu-npuemMKki YCrnyrn no NpefocTaBneruto Aoctyna. ABOHEHT 06s3aH NpuHATL Ycnyry no npefocTaBneHuo JOCTyNa HEMOCPeACTBEHHO Nocne ee
Oka3aHns nnbo OTkasaTbCA OT MpUEMKW, MpeAcTaBuB cOTpyAHMKy OnepaTopa MUCbMEHHYI0 MOTMBMPOBAHHYIO MpeTeHsuio. PakT Hapnexaljero okasaHns AGOHeHTy Ycnyru mo
npesocTaBNeHuIo JOCTyNa NoLTBepXaaeTcs NoanucaHHbIM CTopoHamu AKTOM chadn-npueMky Yenyri no npefocTaBnenuio foctyna. Mpenoctaenexue Ycnyri cBsiau B NepeoM MecsiLie
[eiCTBUS COOTBETCTBYHOLLEro 3aka3a OCyLLECTBNSETCS C AaThbl Oka3aHus Ycnyri no npesocTaBneHmio A0CTyNa, ECIN MHOE He yka3aHo B 3akase.

5.4. ABOHEHT nony4aeT nonb30BaTeNbCKUA KOMMNEKT, B KOTOPbIA BXOAMT Heobxoaumas TexHyeckas MHpopmMaLms Ans npegocTaBneHns JOCTyna K Ycnyram cesisu.

5.5. OgHoBpemeHHo ABoHeHTY npucBaveaeTcst UMs (login) u naponb (password) ans Bxoaa B CeTb.

5.6. B Lensx BOCCTAHOBNEHNS Napons 1 NONy4eHnst MHAhOPMaLMOHHO-CNPaBOYHbIX YCITYT, CBA3AHHBIX C ucnonHexnem [loroopa, ABoHeHT Brpase coobiumutse OnepaTopy cBsau nocne
3aknioyeHus [loroBopa v noanucaHus 3akasa naponbHyto pasy v KnoueBoe croBo B pasgene «JnuHbii kabuHeT» Ha caitte Onepatopa cBsiau. Onepatop cBsian coobliaeT ABOHeHTy
naporb NPy YCMOBUN NPaBUIBHOTO YKa3aHWs UM NaporbHO ¢pasbl 1 KIKOYEBOTO CroBa.

5.7. B cnyyae M3MeHeHMs HaCTpoeK CeTEeBOM KapTbl W (1NM) COOTBETCTBYIOLMX MPOTOKONOB HACTPOMKW, @ TaKke YCTaHOBKM unu Ao0OaBneHns CeTeBbIX MPOTOKONOB, CETEBOrO
0bopynoBaHus, ceTeBbIX Cryx0, nponaseaeHHbIX AGOHEHTOM camocTosTenbHO, OnepaTop CBA3W He HECET HUKaKOW OTBETCTBEHHOCTM 3a MOCNEeACTBUS HECAHKLMOHMPOBAHHOTO [OCTYNa
K [aHHBIM, XpaHSILLMMCS Ha KomrbloTepe ABOHeHTa.

5.8. ABOHEHT 06s13yeTcst Npu npekpaLleHun aeicTeust [loroBopa w/unmM cooTBETCTBYHOLEr0 3aka3a (He3aBMCMMO OT MpuuMHbI) BepHyTb Onepatopy cBsidu AGOHEHTCKYIO MUHMIO W
Ob6opynosatue (B cnydae, ecriv ObopyaoBaH1e nepefaHo Bo BriageHue 1 nonb3oBaHne ABoHeHTa) B TeyeHue 5 (MsTi) [Hei ¢ AaTbl NpekpalleHuns [eiicTus 3akasa no akTy npuema-
nepefayn B Mectax paboTbl ¢ aboHeHTamu, ycTaHoBNEHHbIMM OnepaTopoM CBS3W, ECTiM MHOe He MpedyCMOTpeHO HOBbIM 3aka3oM. Mpu HencnonHeHun AGOHEHTOM 06513aHHOCTY Mo
Bo3BpaTy ABOHeHTCKoM nHUKM OnepaTop CBsi3W UMeET NpaBo B3bickaTb ¢ AGOHEHTa CTOMMOCTL ABOHEHTCKOW MUHMMK, a Takke NoTpeboBaTh BO3MELLEHNSI PACXOLOB, CBSI3AHHBIX C €8
BO3BpaTOM (BKMiovas cynebHble naaepxku). Mpu HemncnonHeHn ABoHeHTOM 0bsi3aHHOCTW MO BO3BpaTy nepefaHHoOro BO BriageHue 1 nornb3osaHue ObopyaosaHus Onepatop cBsian
BrpaBe B3bickaTb ¢ AGOHeHTa cToumocTb ObopyaoBaHus, felicTaylollyio y OnepaTopa CBS3V Ha MOMEHT onnatbl cormacHo Onucakmio Ycnyrw, a Takke notpeboBaTh BO3MELLEHNS
pacxofoB, CBA3aHHbIX C ero BO3BPATOM (BKNIOYas CyaebHbIe n3aepxki).

5.9. AGoHeHT 0bsi3yeTcs B cryyae yTpaThbl NepeaaHHoro Bo BriafeHue 1 nonb3osaHue ObopyaosaHus coobluuts OnepaTopy cBsiau nyTem HanpaeneHust AGoHeHTom OnepaTtopy CBsiau
COOTBETCTBYHOLLETO NMUCLMEHHOTO 3asiBNEHMS O ero yTpaTe B Mectax paboTsl ¢ aboHeHTamu Onepatopa cBsian, Mbo coobiumTs OnepaTtopy CBS3M 0 BbIXOAE M3 CTPOSi NEPELaHHOMo BO
BnageHve v nonb3oeaHne ObopyaoBaHus no TenedoHy. B cnyyae Bbixoa nepeaaHHoro Bo BnageHue u nonb3oBaHue AboHeHTa OBopynoBaHus 13 CTPOS ero 3amMeHa NMpON3BOANTCS
TOMbKO nocre Bo3BpaTa ABGOHeHTOM BbilweAwero u3 ctpos O6opyaosaHus Onepatopy csisu. [Npegoctaenenne OBopynoBaHns AGOHEHTY MPOM3BOAWTCA NtoBbIM yAOGHbIM Ans
Onepatopa cBsau cnocobom nocre onnatsl AGOHEHTOM CTOMMOCTY YTPaYeHHOro Ui noBpexaeHHoro ObopynoBaHus, aeicTsytoLein y Onepatopa CBS3W Ha MOMEHT OnMaTbl COrNacHo
Onucanuio Yenyr, B cnydae NOATBEPXKOEHUS TexHudeckumm cneupanuctamu Onepatopa cBsiw, uto Bbixog O6opyaoBaHMst U3 cTposi npou3sowen no BuHe AGoHeHTa. B cryvae
NOBpeXAeHNs MepefaHHoOro BO BnageHue W nonb3oBaHue AGoHeHTa OBopynoBaHWs (3a MCKMIOYEHWEM MOBPEXAEHWIA, BO3HMKWMX Mo BuHe Onepatopa CBS3W), B TOM uucne
noBpexaeHnit kopnyca O6opyLoBaHus, He NO3BONSIOLLME B AaNbHelweM akcnyatupoatb OBopyaoBaHWe /MK CyLLECTBEHHO HapyLUAOLWMX BHeLHW Bua ObopyaoBaHmus, AGOHEHT
Bo3meLyaeT OnepaTtopy cBsian ybbiTk B pasMepe cToumocTi OBopynoBaHus. B cryyae Bbixofa nepefaHHOro Bo BniageHue 1 nonb3oBaHne ABoHeHTa OBopynoBaHus U3 CTPOs MO BUHE
Onepatopa cBsi3u ero 3ameHa npoussoauTcs OnepaTtopoM CBs3W 3a CBOIA CHET.

6. MPABUIA NONBb30OBAHUSA YCITYTAMU CBA3K I ——,

6.1. OchuumansbHble coobleHns ans AboHeHTa pasmeLLatoTcs Ha caiite OnepaTopa CBA3M.

6.2.0nepatop cBsian 1 AGOHEHT He UMEHT NPaBO pasrnallath NOrMH U Naporb, MHble BblaeneHHble AGOHeHTY OnepaTopoM CBSA3M MAEHTUDUKALMOHHBIE MPU3HAKW TPETLUM MuLaM, 3a
VICKIIOYEHNEM CNyYaeB, NpeayCMOTPEHHbIX 3akoHoaaTenbCTBoM Poccuitckon depepavmu.

6.3. ABOHeEHT 06s13aH HemeneHHo onoBecTUTb OnepaTtopa CBsiaN 0 pasrnalleHni KOHPUAEHLMANBHOCTM Naponsi.

6.4. Maponb MoxeT BbiTb M3MeHeH no TpeboBaHMio ABOHeHTa B ycTaHOBMeHHbIX OnepaTopom cBSi3M MecTax pabotbl ¢ aboHeHTamu nMBO CamMoCTOSTENbHO B pasgene «JIyHbIn
kabuHeT» Ha caitte OnepaTopa cBsi3u, a Takke No uHULMaTee OnepaTopa CBsi3W NOCHE COrMacoBaHUs COOTBETCTBYHOLLETO U3MEHEHNst C AGOHEHTOM.

6.5. Pa3smelyeHve uHdopmaumm Ha cepeepe Onepatopa CBA3u, a Takke ee 06HOBNeHue obecneumsaetcs OnepaTopom cBsisn. OnepaTtop CBs3W OcTaBnsieT 3a coboit npaso B
O[JHOCTOPOHHEM MOPSAKE BbIHOCUTL PeLLEHe O AOMYCTMMOCTY pa3MeLLeHUs MoNb3oBaTeNbCKX MaTepuanos Ha cepBepe Onepatopa CBA3N.

6.6. MHdopmaums o coctosiHum JlnLeBoro cyeTa, a Takke cTaTucTuka no noTpebneHHbIM Ycmyram 1 pacxofoBaHuio CpeacTs ¢ JnleBoro cyeTa AocTynHbl ABOHEHTY He3aBMCMO OT
cocTosHus JluLeBoro cyeTa Ha carte OnepaTopa CBA3M.

6.7. Oka3sbiBaeMble OnepaTopom CBsiau Ycnyru He npefHasHadeHbl ansi paboTbl C MPUNOXKEHUsIMU OUPKEBBLIX TEPMUHANOB B peanbHOM BPEMEHW; ANsSi UCTIONb30BaHUS WHbIX
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MPUNOXEHHIA, HeCTaBUMbHOE COBAMHEHME C KOTOPbIMM Yepes CeTb Nepefiayu AaHHbIX MOXET NOBNEYb Npu4MHeHNe AGOHEHTY yilepba, UHbIX HeyL06CTB.

7. TAPA®L I W TITATEXKI 1

7.1. ABoHeHT npoussoauT onnaty Yenyr no Tapudam, yctaHoeneHHbIM OnepaTopom cBsiau. Tapudbl Ha Ycnyru, AecTByoLLMe Ha MOMEHT noanucaus CtopoHamu [lorosopa u/unu
3aka3a, ykasaHbl B OnucaHun Yenyr, a Takke Ha caiite Onepatopa cBsisu. Tapudbl, B TOM Yucne, MOryT BbiTb M3meHeHbl OnepatopoM CBs31 B pamMkax MapKeTUHIOBbIX MEPOMPUSITUI 1
(wnv) cneumanbHbIX akumia, poBogMMbIx OnepaTopom CBs3W, 0 YeM MOXET BbiTb MpocTaBneHa oTMeTka B 3akase Ha OkasaHune COOTBETCTBYHOLMX YCIyr.

7.2. O Tapudax Ha Ycnyru csian Onepatop cBsiav uHdopmupyeT AGoHeHTa nyTem pa3melLieHnst MHopMaLmn Ha caitTe Onepatopa CBsiav /N [OMONHNUTENbHO B ApYruX chopmax no
yemoTpeHmnto Onepatopa cesisn. Pasmep aboHeHTCKo nnaThl 3a Mecsill, B koTopoM AGOHeHTY Bbin npegocTaeneH AOCTYN K Ycnyram CBs3u, onpeaensieTcs C MOMeHTa nNpeaocTaBneHms
[OCTyna NpornopLyoHanbHO KONMYECTBY AHEN NoMb30BaHNS YCnyramu CBssu.

7.3. B cnyyae nameHennst Tapugos OnepaTopom CBS3v NPOU3BOAWTCS NepepacyeT nnathl no HoBbIM Tapudam OnepaTopa CBA3M C MOMEHTa WX U3MEHEHMNS.

7.4. Monb3oBaHue Ycnyramu cBsian OnepaTopa CBA3WN MOXET OCYLLECTBNATbCS ABOHEHTOM B crydyae, ecnu 6anaHc Jluuesoro cyeta AGOHeHTa He SIBNSIETCS OTpULATENbHBIM
(MHcpopmaLms 0 cocTosHMM JluLeBOro cyeTa, a Takke CTaTUCTUKA Mo noTpebrneHHbIM Ycnyram W pacxofoBaHWio CPeAcTB C JIMueBoro cyeta [OCTynHbl AGOHEHTY He3aBMCUMO OT
cocTosHus fluueBoro cyeta Ha caittax OnepaTopa cBsiaW, B cnyyae npepoctaeneHuss OnepaTopoM CBsi3W Takoil BO3MOXHOCTW ABOHEHTY), ecriu MHOE He MpesycMOTPEHO
COOTBETCTBYHOLLMM 3aka3oMm u/mnn Hactosmm Onucanuem Ycnyru.

7.5. OnepaTtop CBSiaM NPOM3BOANT HauucrieHne aboHEHTCKOM nnaTbl 3a Ycnyru cBsian, a ABGOHeHT 0si3aH onnaunBaTb abOHEHTCKYK nnaTty [0 MOMEHTa MpekpalleHust AeicTBuS
[loroBopa u/unn 3akasa, ecrv UHOe He MpesycMOTPeHO HacTosimm Onncanuem Yenyr. Mnatexu 3a npefocTaernexue Ycnyr cesisu, 3a BniafeHue v nonb3oBaHne O6opyaosaHuem (B
cnyyae, ecnin ObopynoBaHve NepeaaHo Bo BnageHue v nonb3oBaHue AboHeHTa), 3a OBopynoBaHWe B TeYeHWe nepuoga paccpoyki o Bbinnathl nonHoit croumoct ObopyaosaHus (B
cnyyae, ecnv O6opyaoBaHue nepefaHo B COBCTBEHHOCTb C PACCPOYKON MnaTexa) HauMHaloT HAYNCAATLCA W B3MMATLCS, @ YCNyru CBA3M HauYMHatoT okaabiBaTbest OnepaTopom CBsan C
MomeHTa nognucaHns CtopoHamu AkTa caaum-npremku YCnyry no npefocTasneHnto 4OCTyna (eCnu MHOE He NpeaycMoTpeHo HacToswmm Onucarnem Yenyr unv COOTBETCTBYIOLLIMM
3akasom), nnbo 3aka3om Ha Ycnyry cBsiau, AOCTYN K KOTOPO# Bbin NpeaoCcTaBneH B COOTBETCTBAM C paHee NoAn1caHHbIM ¢ AGoHeHToM [loroBopoM u/mnu 3akasom, He3aBiUCUMO OT TOrO,
npoussegeHbl M ABGOHEHTOM Heobxoaumble HacTpoiku [lonb3oBaTenbckoro (okoHewHoro) obopypoBaHus. [nata 3a BnageHue u nonb3oBaHue O6OpyAOBaHMEM HauMCTSETCS
He3aBucuMOo OT chakTUdeckoro noTpebnenns Yenyr cesisn o MOMeHTa npekpalleHus AeicTeus [lorosopa n\nnm 3akasa.

7.6. AGOHEHT BHOCUT Ha JILIEBOI CYET NepBOHaYarbHbIA aBaHCOBLIN NNaTex B pa3vepe, ykasaHHOM B 3akase.

7.7. Cymmbl, noctynmslune oT ABoHeHTa no [loroBopy, CYMTalOTCH BHECEHHBIMUM C BHECEHWS HANMMYHBIX JEHEXHbIX CpeacTB B kaccy OnepaTopa cBsi3u nnbo B MHAHCOBO-KpeaUTHbIE
YUPEXAEHUS Ha YCMIOBUSIX, YCTAHOBMEHHbIX (HMHAHCOBO-KPEAUTHBIMM YYpeXaeHUsIMU, MMBO B MnaTexHble cUCTEMbI (BKMOYas TEPMUHANBI OnnaTthl Ycnyr), n 3auncnsiotes Ha Nuuesoit
CYeT, yKa3aHHblii AGOHEHTOM B MaTeXHOM JOKyMeHTe (B MOMeHT mognucaHust 3akasa k [lorosopy AGoHeHTy Bblgensietcs Juuesoit cueT no cootBeTcTBylowemMy 3akasy. Homep
Jlnuesoro cyeta cooTeTCTBYET HOMEPY nofnmMcaHHoro CTopoHamm 3akasa). B cryyae, ecnu HasHayeHne nnatexa ABOHEHTOM He yka3aHo Unu He MO3BONSET AOCTOBEPHO OMPEeAeniTh,
Ha Kakoi JILEeBOi CHET NepeymncrsioTCs [eHeXHbIe CPeACTBa, [aHHbIE AEHEXHbIe CPEACTBA He 3a4ncnsioTes Ha JluueBol cyeT ABOHEHTa M yYNTLIBAKOTCS Ha OTAENbHOM CHeTe A0
MOMeHTa Hagnexalero ogopmneHnss AGOHEHTOM NnaTeXHbIX AOKYMEHTOB, OO yTouHeHUst ABOHEHTOM Ha3HauYeHWsi nnatexa. YTOYHeHWe HasHauyeHWs nnaTtexa Nponu3BOANTCS
ABoHeHToM nyTem obpalueHnst k OnepaTopy CBs3u B MecTax paboTbl ¢ aboHeHTamy, yctaHoBMneHHbIx OnepaTopoM CBSi3M, C COOTBETCTBYIOLMM 3asiBIEHMEM C 0053aTenbHbIM
yKa3aHeM HOMEpa YTOYHSIEMOrO MTaTeXHOro JOKyMeHTa, Homepa JTMLEBOro cyeTa M NaTeXHOro JOKyMeHTa, N0 KOTOPOMY MPOVU3BEAEH COOTBETCTBYIOLLMIA NNATEX.

[leHexHble CpeacTBa, BHECEHHbIE B kayecTse nnaThl Mo [lorosopy, cruckiBaloTcs Onepatopom cBssu ¢ Juuesoro cyeta AGOHEHTa B NepByto 04epedb ANs MoralleHns 3aA0MMKEHHOCTH
ABoHeHTa.

7.8. ABOHeEHT BnpaBe NPoM3BOAMTL CBEPKY NnaTexei B odmce Onepatopa CBS3u.

7.9. Onnata Ycnyr n BHeceHwe nnaTtbl 3a BnageHue u nomb3oBaHne ObopygosaHvem (B cnyvae, ecriv OBopyaoBaHue nepefaHo BO BMafgHWe W nonb3oBaHne ABGOHEHTa), B cyeT
croumoctn O6opyaoBaHNS B TeYeHNe neproaa paccpoyki A0 MOMHOW BbinmaThl ctoumocT OBopyaosanus (B cnyyae, ecnu ObopyaoBaHne nepeaaHo B COBCTBEHHOCTb C PaccpoyKom
nnaTtexa) NPoN3BOANTCS [EHEXHbIMM CpeAcTBaMM NO Bbibopy ABoHeHTa:

- HanM4HbIMK B Kaccy B Mectax paboTbl ¢ aboHeHTamu Onepatopa cBsi3u;

- BesHannyHbIM nepevmncrieHnem yepes (OUHAHCOBO-KPEAUTHbIE YUYPEXAEHUS Ha YCMOBUSX, YCTAHOBMEHHbIX (DUHAHCOBO-KPEAUTHBIMW YYPEXAEHWSMU, @ Takke WCMOMb30BaHMEM
MNaTeXHbIX CUCTEM (BKIKOYas TEPMMHANbI OnnaThl Ycnyr) Ha pacuéTHblin cuéT Onepatopa €BA3u, ykasaHHbIn B [loroBope. Mpu onnate Ycnyr Onepatopa CBS3M Yepes (hMHaHCOBO-
KpeauTHble yupexaeHus AGOHEHT B NNATEXHOM JOKyMEHTE JOMKEH ykasaTb hamMunuio, MHULMansl U agpec, No KOTOPOMY MpOW3BELEHO NMpedocTaBmneHne eMy JocTyna K Ycnyram.
Ocyuwiectenss nnatex, ABOHEHT NpuHUMaeT Ha cebst Gpems pacxofoB Ha YCNYru ykasaHHbIX YUPEXOEHMIA, NNATEXHbIX CUCTEM (ECIW OpraHM3aLys, NPUHUMaloLLAs NnaTex, B3UMaeT C
nnatenbLuyka KOMUCCHIO 33 MPUeM nnatexa);

7.10. Onepartop cBs3u ¢ cornacus AGOHeHTa UMeeT MpPaBo OCYLLECTBNATL NEPEMELLEHNe B CYET NOralleHns 3afA0MKEHHOCTV MO WHbIM [loroBopam Ha MpefocTaBneHue YCryr CBA3N,
3aKoyeHHbIM ¢ OnepaTopom CBsi3u.

7.12. B cnyyasx, npegycMOTpeHHbIX 3akoHogaTenbctBom P®, Onepatop cBsisu obecneunBaeT foctaky AGOHEHTY cyeTa Ans onnaTbl OKa3aHHbIX YCMyr MOYTOBbIM (KypbepcKiM)
OTNpaBMEHWEM UM MHBIMM criocobamu no aapecy yCTaHoBkW MMonb3oBaTENbCKOrO (OKOHEUHOro) 0bopynoBanmus. CueT 3a Ycnyru, okasaHHble OnepaTopom cBsisu B PacyeTHOM nepuoge,
MOXeT BbiTb MpepocTaBneH ABOHEHTY Ha agpec SMEeKTPOHHON MouTbl Wiumu Ha caitte Onepatopa cBs3n B pasfene «JuHbin kabuHeT», a Takke B MecTax paboTbl ¢ aboHeHTamu
Onepatopa cBsiau Mo agpecam, ykasaHHbIM Ha caitte OnepaTopa CBsiaW, eCriM MHOE He MPeAyCMOTPEHO 3akoHogaTenbcTBoM P®. HenonyyeHne AGOHEHTOM cyeTa Ha onnaty Ycnyr He
SIBNSIETCS OCHOBaHWEM Anst ABOHEHTa He BHOCUTb NaTy B CPOK

8. O"PAHYEHWE O TBETC TBEHH O C T |/ 15000000

8.1. B cnyyae Heonnatbl, HEMomHo UMW HeCBOEBPeMEHHOM onnatbl Ycnmyr AGOHeHT ynnaumsaeT OnepaTopy CBs3W HeycToilky B pasmepe 1 (OpHOro) npoLeHTa CTOMMOCTU
HEOMMAYEHHbIX, ONMadYeHHbIX He B MOMHOM 06beMe W HECBOEBPEMEHHO OMaueHHbIX YCNYr 3a Kaxablil [EHb MPOCPOYKMA BMIOTh [0 AHS MOTalleHusl 3a0MKEHHOCTH, HO He Gonee
CyMMbI, NoAnexallen onsare.

8.2. CTOpOHbI 0CBOBOXAAITCS OT OTBETCTBEHHOCTH B CIy4ae BO3HUKHOBEHNS (POPC-MAXOPHbIX 0BCTOATENLCTB (06CTOATENLCTB HENPEOAONUMON Cunbl). CTOPOHA, Y KOTOPOI BO3HMKIN

Takue 06CTosTeNbCTBA, JOMKHA B pasymHble CPOKM U OOCTYNHbIM €nocobom OMoBECTUTH O TakiX 06CTOSTENLCTBAX apyrywo CTOpOHy.

8.3. Mockonbky MHTEpHET siBNsieTcst A06POBOMbHLIM 06BEANHEHNEM Pa3NnyHbIX ceTelt, OnepaTop CBsI3W HE HECET OTBETCTBEHHOCTM 3@ HOpMarbHOE (hyHKLMOHMPOBaHME U OCTYNHOCTb
OTAENbHbIX CErMeHTOB ceTh UHTepHeT. OnepaTop CBA3K He rapaHTUpYEeT BO3MOXHOCTb MHEOPMALMOHHOMO 0OMEHa C TEMM y3namu Ui cepBepamm, KOTOpbIE BPEMEHHO UMM NOCTOSIHHO
HeLOCTYMHbI Yepe3 ceTb VHTEpHeT.

8.4. Onepatop cBs3n He 0TBeYaeT 3a obecneyeHne besonacHocTh komnbioTepa ABOHEHTa M MHOTO 060PYAOBAHIS, UCTIOMNb3YEMOTO AMS MONyYeHns Yenyr.

8.5. Onepatop CBSI3M He KOHTPONMPYeT AOCTYMHYK Yepe3 ceTb VIHTEPHET MHGOPMALMI0 U HE rapaHTUpyeT, YTO CoepxUMoe komnbloTepa AGOHEHTa He ByaeT sBnsTbCS 06bEeKTOM
HECaHKLMOHMPOBAHHOIO AOCTYNA CO CTOPOHbI TPETHUX MWL,

8.6. Onepatop CBSi31 He HeCeT OTBETCTBEHHOCTH Nepe AGOHEHTOM 3a YObITkW, NOHeCEHHbIE ABOHEHTOM He no BuHe OnepaTopa CBA3M B pe3ynbTaTe UCMonb3oBaHUs ABOHEHTOM Tex
UM MHbIX pecypcos CeTu VIHTEPHET, a Takke 3a NocreacTBus UCnonb3oBaHus AGOHEHTOM NioBbIX BUAOB MHGOPMALWMM 1 YCryr, Nony4YeHHbIX AGOHEHTOM MY NOMb30BaHUK Ycmyramu
cBsA3n (B ceTv WHTepHeT). Onepatop CBS3M He NpefoCTaBNsieT HUKAKUX rapaHTuil NGO pekoMeHAaLmi W He HeceT Kakol-nbo OTBETCTBEHHOCTM 3a MOCNEACTBUS UCTONb30BAHMS
ABoHeHTOM MiobbIX BUAOB MHOPMALIMN W YCYT, MONYYEHHBIX C TOMOLLbO YCnyru.

8.7. OnepaTop CBsI3V He HECET OTBETCTBEHHOCTY B CRlyyasiX, MPELYCMOTPEHHbIX AEACTBYHOLMM 3aKOHOAATENbCTBOM, & Takke:

8.7.1. 3a kavecTBo Yenyr:

- B cnyyae cboes B [onb3oBaTenbCkoM (okoHe4YHOM) obopyaoBaHus ABoHeHTa nnm niobbix TPETBUX NNLL, €CTIM NOCNEHEe HEe HAaXOAUTCA NoA NpsMbIM ynpaeneHnem Onepatopa CBS3M.
Onepatop cBsA3n He 0becneunBaeT aHanm3 NPUYMH HeYJOBMETBOPUTENBHOTO KaYECTBA COBAMHEHMS KOHKPETHOTO ABOHEHTA;

- B CNyyasix MCnomnb30BaH1si AGOHEHTOM HEMCMPaBHOTO UMK He cepTUULMPOBaHHOMO MoMb30BATENLCKOTO (OKOHEYHOr0) 06OPYAOBaHUS UM NPUCOEAMHEHUS K AGOHEHTCKOM NUHUM
WHBIX NPOOPOB 1 CaMOBOIEHOTO MPUCOEANHEHNS JONOMHUTENMbHBIX YCTPOWCTB;

- HEeKayeCTBEHHOI NN HeMpaBWUIbHON HACTPOiKkK Monb30BaTENBCKOrO (OKOHEYHOr0) 0BopyAoBaHus camum AGOHEHTOM;

- ucnonb30BaHUst AGOHEHTOM kabensi, He COOTBETCTBYHOLLETO YCTaHOBNEHHbIM TpeboBaHusiM OnepaTopa CBsiau;

- ucnonb3oBaH1e AGOHEHTOM Kabensi, IMEIOLLEro BHELLHWE UMW BHYTPEHHUE MOBPEXOEHMS;

- HEMpaBUNbHOMN NpoKnagku camum AGOHEHTOM kabenst ABOHEHTCKON NIMHUK;

- 32 06pbIB (3aMblkaHie) AGOHEHTCKOM NUHIUMN, MHBIE HEUCTIPABHOCTM, BO3HWKLLME MO BUHE ABOHEHTa NN TPETbUX MWL,

8.8. dakTnyeckas ckopocTb OBMEHA [aHHbIMU 3aBUCUT Kak OT UCMONb3yeMOro MpoTokorna obMeHa AaHHbIMU, OT COCTOSIHUS SNEMEHTOB CETWU Nepesaym AaHHbIX, ABOHEHTCKON MMHUK,
ceTell Nepefayu AaHHbIX NPOYMX ONEPaTOPOB CBSA3W, @ Takke CEPBEPOB 1 APYroro ceTeBoro 060pya0BaHMs, ¢ KoTopbiMu Monb3oBaTenbckoe (OKOHEUHOE) 060pyA0BaHME OCYLLECTBASET
0OMeH AaHHbIMM), TaK 1 OT HannMuWs WHBIX YCryr, OkasbiBaeMblx OnepaTopoM CBsau, B CBA3W ¢ Yem OnepaTop He rapaHTpyeT HEM3MEHHOCTb CKOPOCTU 0BMeHa [AaHHbIMU B TeYeHWe
BCEro nepuopa okasaHns Ycnyrn AGOHEHTY.

9. NMOPALOK MNP EKPALLEHA [0 OB 0P A e —
9.1. Kaxgpinn 13 3aka3os, 3akmio4eHHbIX B pamkax [loroopa, BCTynaeT B Chny C AaTbl €ro nognucaHua 0benmmn CTopoHamu JJ,SVICTByeT B T€4YEHWE HeonpeaeneHHoro cpoka, ecnu B



r. Tyna

3akase He ykasaHo WHoe. [eiicTeue nioboro u3 3akasos MOXET BbITb OTMEHEHO MoanuUcaHneM apyroro 3akasa B criyuae, ecrin AGOHEHT yka3arn Takoe YCroBue B HOBOM 3akase.

9.2. Onepatop CBs3W B COOTBETCTBUW C AECTBYIOLNM 3aKoHofaTensCcTBoM P® Bnpase pactoprHyTb [loroBop wiunm nioboit n3 3aka3os B noboe BpeMs B OBHOCTOPOHHEM MOPSKE,
NMCbMEHHO yBeaoMuB ABOHEHTa O pacTOpXeHUN He nosaHee, Yem 3a 1 (OanH) AeHb Ao Tpebyemoit faTbl PACTOPKEHNS, eCnM OOBLEKTUBHBIE TEeXHNYECKNE, SKOHOMUYECKUE MPUYMHBI 1
WHble MPUYMHBI He NO3BONSIKOT fanbHeilee npegoctasnenre Yenyr. Mpu atom OnepaTop cBSi3N BO3BpaLLaeT ABOHEHTY BHECEHHYIO NNaTy, yNnayeHHy UM B Mopsiake NpefonnaThl 3a
HenoTpeBneHHble Ycnyru, Ha 0CHOBaHUM MUCLMEHHOTO 3asiBrieHust ABOHeHTa, 0ChOPMIEHHOTO B MecTax paboTsl ¢ aboHeHTaMu, ycTaHoBMeHHbIx Onepatopom casiau. [orosop (3akas) B
crnyyasx pacTopxenus no nHuumatmee OnepaTopa CBA3n ByAeT cuMTaTbCa PacTOPrHyThbIM, @ OkasaHue YCnyr npekpalleHHbIM C MOMeHTa npekpalleHns ABOHeHTy AocTyna k Ycnyram
cBs3n OnepaTopom CBA3N.

9.3. AGOHEHT npu ycroBuK onmaThl thakTiecky MoHeceHHbIx OnepaTopom CBSI3N PacxodoB No OkasaHWio ABOHEHTY Ycnyr, a Takke onnatbl NOTPebreHHbIX 4O MOMEHTa pacTOPXKeHHS
[orosopa u/vnu ntoboro 13 3aka3os Ycnyr Bnpase pactoprHyTs [orosop nivmv moboit n3 3akasos B Ntoboe Bpemsi B OAHOCTOPOHHEM MOPSAKE MYTEM MOLAYW NUCLMEHHOTO 3asiBNEHNS
OnepaTopy CBS31 0 pacTopeHnn B MecTax paboTbl ¢ abOHeHTamy, ycTaHoBNEHHbIX OnepaTopom CBA3K, eCrIN MHOE He ykasaHo B HacTosLeM Onncannn Yenyr n/unm cooTeeTCTBYHOLLEM
3akase. florosop (3aka3) GyseT cuMTaTbCA PacTOPrHyTbIM, @ OkasaHWe YCnyr npekpalleHHbIM CO fAHS, CreAylowmuM 3a [HeM nomyyeHns OnepaTopoM CBSi3 COOTBETCTBYHOLLENO
3asBnenus A6oHeHTa, ecn Gonee no3aHmiA CPOK He NPeayCMOTPEH 3asiBneHnemM ABoHeHTa. B ykasaHHOM cnydae ¢ Juuesoro cyeta AGOHEHTa CrMCHIBAIOTCS AeHEXHbIE CPeACTBa 3a
hakTuyeckoe Bpems nonb3oBaHus Ycnyramu Onepatopa cesian no Tapudpam Onepatopa cesian. OcTaBLUMECs [eHeXHble CPeACcTBa BO3BPALLAKTCS ABOHEHTY.

9.4. B cnyyae pactopxeHus [lorosopa unu npekpalleHns feicteus 3akasa (3akasos), HE3aBMCMMO OT OCHOBAHMIA, MnaTa 3a YCnyri no nMpedoCTaBMeHnio JocTyna Bo3BpaTy He
MOAMEXNT, 33 UCKITIOYEHNEM ClyyaeB pacTopxeHns [loroopa n/vnu npekpalleHns aencrsms 3akasa (3akasos) 4O MOMeHTa oka3aHns ABOHEHTY Ycnyri no npefocTaBnernto 4ocTyna.

10.1. B cnyyae nameHeHus peksuautoB OnepaTopa cBsiau, OnepaTop cBsan yBegomnsieT 06 aTom AGOHeHTa NyTeM pa3MeLLeHnst CooTBeTCTBYyoLLero cooblueHus Ha caitte OnepaTopa
CBSI3N.

10.2. B cnyyae ecrm OnepaTopy CBsi3W He NMpeaOCTaBNEHO MPaBO MIW Ha HEro He BO3MOXEHA 06s13aHHOCTb MO OHOCTOPOHHEMY M3MEHEHMI0 YcrioBuii [loroopa, B TOM uucre B
OTHOLLEHUN CYLECTBEHHBIX YCMOBMIA, TO U3MEHeHNs B [loroBop O(OPMASITCA 3aKMOYEHNEM AOMOMHUTENBHOTO COrMalleHns. 3akKmoyeHne AONOMHUTENBHOMO COrMaLLeHNs Mexay
CTOpOHamMM MpOW3BOLAWTCS MyTEM OCYLUECTBNEHWS KOHKMIOAEHTHbIX AEACTBWI, noaTBepxpatwmx cornace ABOHeHTa Ha n3meHeHwe [loroBopa B nopsigke, MpesycMOTPEHHOM
npeanoxeHnem Onepatopa cessn. O HeoBxoauMocTW n3MeHeHWst [loroBopa MyTeM 3akiueHUst AOMONHUTENbHOTO cornalenus Onepatop cBsisn yBegomnsieT AGOHEHTa NtobbiM
€nocobom No CBOEMy YCMOTPEHUO (MOCPELCTBOM pa3MeLLeHns yBEAOMMEHNS Ha cailTe, oTnpaBneHns SMS-coobLLeHnin, NocpeacTBOM SMEKTPOHHON MOYTbI, MO TenedoHy, B MecTax
pabotbl ¢ aboHeHTamn W T.A.) He no3gHee, yem 3a 5 ([ATb) AHeN [O MOMEHTa 3aKMYeHWS [OMOMHWTENbHOTO COTMALLEHWS, €ClN MHOE He MPedyCMOTPEHO AENCTBYHLUM
3aKoHoLaTenLCTBOM. Ecnn nHoe He npeaycMOTPEHO YCMOBUSIMUM JOMONHUTENBHOTO COrMaLLEHMs!, NOATBEPXKAEHNEM 3aKIOYEHIS JONOMHUTENBHOMO COMALLEHNst CO CTOPOHbI ABOHEHTa
SBNSETCS NPOLOMKEHNE NONb3oBaHNs AGOHEHTOM Ycnyramu nocne ykasaHHoW B AOMONMHUTENBHOM COMMalLeHWM aTbl €ro BCTYMEHUS! B cuny. B WHbIX crnyvasx npu uameHeHuu
Onepatopom cBsan ycrosuin floroopa Onepatop cBsisn 06s3aH yBegomuTb 06 3TOoM AGOHEHTa nyTem pasMelleHUs COOTBETCTBYIOLEN WHAopMaLuM B CpPeacTBax MaccoBoi
MHchopmaLmm niunn B mectax pabotsl ¢ aboHeHTamn OnepaTtopa €BSi3W, @ Takke MHbIM criocobom no yemoTpeHuto Onepatopa €BA3n He MeHee, YeM 3a 5 (M1sTb) AHelr, ecrv MHble
cnocobbl He NPeLyCMOTPEHbI AENCTBYIOLLMM 3aKOHOAATENBCTBOM.

10.3. B cOOTBETCTBUM C AENCTBYHOLLMMI HOPMATUBHO-NPABOBLIMK akTamu P, B TOM Yncne 0 NepcoHanbHbIx JaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, MPeLOCTaBNEHHbIX AGOHEHTOM
npu 3aKmoyeHnn 1 ncnonHeHnm CtopoHamn 06s3aTensCTe no [JoroBopy, OCYLLECTBNISETCA C LIENbio NCNOonHeHNs TpeboBanuil 3akoHoaaTenbCTea PO, okasaHus Yenyr, ocyliecTeneHns
pacyeToB, MHpOpMMPOBaHMS 06 Ycmyrax, BKIKOYAs O HanMM4YMW 3a[OMKEHHOCTM, PaCCMOTPEHUS MPEeTEH3NA 3a YCnyrn W B MHbIX LiENAX, HEPa3pbIBHO CBA3aHHBIX C UCMOMHEHUEM
[orosopa. C MomeHTa 3akntoueHus [loroBopa M [0 MpekpaLleHus UCNOoMHeHNst No Hemy obsizaTencTB CTOpOHaMK, B TOM 4ucne UcnonHeHus TpeboBaHui 3akoHopatenscTea PO,
Onepatop CBsi3u BripaBe OCYLUECTBNSTL cOOp, CUCTEMATW3ALMIO, HAKOMMEHWe, YTOuHEHWE (0OHOBMEHWE, U3MEHEHWE), U3BMEYEHNE, UCTONb30BaHWE, Nepedady (pacnpocTpaHeHue,
npegocTaenexyne, AoCTyn), BNokMpoBaHue, XpaHenne, 0be3nnunBaHne, YaaneHue, YHUUTOXEHNE NEPCOHANbHbIX AaHHbIX C M/unn 6e3 MCnomnb3oBaHNs CBOWX MPOrPaMMHO-annapaTHbIX
CpeacTs.

10.4. C momeHTa 3akmioyeHus [lorosopa 1 A0 npekpalleHus 06s13aTenseTs no [JoroBopy, a Takke A0 UCTEYEHUS CPOKOB, YCTAHOBMEHHbIX AENCTBYIOLUM 3aKOHOAATENBCTBOM, B TEYEHUE
koTopbix Onepatop cBs3u 06s3aH XpaHUTb NEPBIUYHbIE YYETHbIE [JOKYMEHTbI U CBeAeHUs 06 aboHeHTe, ABOHEHT NOATBEPKOAET CBOE COrMacue Ha nepefaqy NepcoHanbHbIX AaHHbIX,
npegocTaBneHHbIx AboHeHToM OnepaTtopy CBSiau M MopyyeHre TpeTbuM nnuam 0BpaboTku (pacnpocTpaHerue, npefocTaBneHne, AOCTyN) NepcoHanbHbiX AaHHbIX AGOHEHTa B Liensx
ncnonHeHns [lorosopa v TpeboBaHMiA 3akoHOAATENbCTBA, @ Takke MPefoCTaBneHne CBeAEHNn O HEM TPETbUM NuLaM, B TOM YMCTe onepaTopam CBsi3W, [JOCTYM K yCryram KOTOpbIX
OCyLLeCTBRsieTCs ¢ nomowbio ceTeit cassu Onepatopa Cesisn. [laBasi cormacue Ha MonyyeHuWe peknamHbix MatepuanoB, AGOHEHT NOATBEpXOAeT CBOe cornacue Ha obpaboTky
nepCcoHanbHbIX JaHHbIX M AaHHbIX 06 Oka3aHHbIX Ycnyrax Ans Leneii npoABKeHus ToBapos (paboT, ycnyr), B Tom uncne ToBapoB (paboT, ycnyr) TpeTbix nuy. HaumeHosaHue, agpec
nuy, ocyLyecTeRsoLmx 06paboTky nepcoHanbHbIX AaHHbIX ABOHeHTa No nopyyeHnto Onepatopa CBA3K ykasbiBaloTCs Ha caitTe Onepatopa CBA3M 1 JOBOANTCS A0 cBeAeHNs AGOHeHTa B
MecTax paboTbl ¢ aboHeHTamu. CylLEeCTBEHHbIM YCIIOBUEM AOTOBOPOB, 3aktoyaemblx OnepaTopom CBA3N C TPETBUMM LMK SBNSeTcs 0653aHHOCTL 0becneyerns TpeTbUMM nuLamm
KOH(MAEHLMANBHOCTI NEepCoHanbHbIX AaHHbIX U BesonacHocTi ux 0bpaboTku. MepeyeHb OEACTBUI C NEpCOHanbHBIMU faHHbIMU - Mioboe AeiicTBUe (OnepaLsi) UM COBOKYMHOCTb
[eiCTBUI (onepauuit), COBEpLUAEMbIX C MCMOMb30BAHUEM CPEACTB aBTOMaTM3auun i 6e3 UCnonb3oBaHWs Takux CPeACcTB C MEpCOHanbHbIMK AaHHbIMK, BKMoYasi cOop, 3anuce,
CUCTEMATM3aLMIO, HaKONMEHNe, XpaHeHe, YToYHeHne (06HOBNEHVE, N3MEHEHWE), M3BNEYEHIe, UCTIONb30BaHWe, nepeaavy (MpefocTasneHne, focTyn), obesnnumsanme, Gnokmposaxme,
YAAneHue, YHNYTOXEHNE nepcoHanbHbIX AaHHbIX. Mpu nognucaHum [loroBopa AGOHEHT Bnipase BbIpa3nTb OTka3 OT nepedaun OnepaTopom CBS3W TPeTbUM NWLAM, CBeAeHuii 06
ABoHeHTe. Ecnu ABOHEHT He Bblpa3un CBOETO Hecornacusi, Cornacue cuutaeTcs opopMneHHbIM nyTem nognucakus forosopa. B nepuopn feiictsus [loroBopa 0Tka3 ochopMseTcs
nytem HanpasneHust AGoHeHToM OnepaTopy CBSi31 NMMCbMEHHOTO 3asiBREHNS.

10.5. Jiobble yBemomnennss Onepatopom cBsiau ABOHEHTA, €CnM MHOE He MpeaycMOTpeHo Hactoswmm Onucanuem Ycnyru, 3aka3om HanpaBnstoTcsi AGOHEHTY MOCPEACTBOM
3NEKTPOHHOM MOYThI N0 afpecy, ykaaHHoMy B [loroBope unv 3akase, NOCPeACTBOM TenedoHHOM CBS3M U MyTeM pa3MeLLieHnst yBeJOMIIEHUIA Ha COOTBETCTBYHLLMX caliTax OnepaTopa
cBsan. Jlobble yBepomnenust ABoHeHTom OnepaTopa CBsiaW, €CniM MHOe He MpedycMoTpeHo Hactoswmm Onucahuem Ycnyru, 3akasom, Bkrovas yBegoMmneHus o6 oT3bise
npegocTaBneHHoro AGOHEHTOM cornacust Ha 06paboTky CBOMX MepCOHambHbIX JaHHbIX B CIy4yasix, JOMycKaeMblX AEACTBYIOLMM 3akoHopaTenscTBoM PO, ocyliectBhstoTcs nytem
COCTaBIEHNS MMCbMEHHOTO 3asBreHNs, 0hopMnsEMoro B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBNeHHbIMM OnepaTopoM CBA3M.

10.6. CTOpOHbI NPU3HAIOT PABHYIO OPUAMYECKYIO CUITy COBCTBEHHOPYYHOW MOAMMCY, (haKCUMWILHOTO BOCMPOM3BELEHUS noanucy, nbo nioboro aHanora cOBCTBEHHOPYYHON NOLMMCH
Onepatopa CBSi31, BOCMPOU3BEAEHHOTO C MOMOLLBIO CPEACTB MEXaHUYECKOTO UMM MHOTO KOMMpOBaHWUS Ha [JOroBOpe, a Takke Ha UHbIX [OKYMEHTaX, CBA3aHHbIX C €ro WUCMOMHEHNEM,
3aKMYEHVEM UMK MPEKPaLLEHUEM.

10.7. Ecnn AboHeHT umeeT nepen OnepaTopom CBA3W 3afomkeHHOCTb no onnate Yenyr cssan no [lorosopy wivmu fan Onepatopy CBA3v COOTBETCTBYHOLLEE ykasaHne (Mpu yCroBuu
coobueHnsi ABoHeHTOM HoMmepa [loroBopa M COOTBETCTBYIOLLETO 3akasa WW MHOM WHGOPMALyMK, MO3BOMSHOLLEA AOCTOBEPHO YCTAHOBUTb NIMYHOCTb ABOHEHTa, B TOM uucne —
naporbHOro Croea, B cryyae npefoctaernexunst OnepaTopom CBS3W Takoi BO3MOXHOCTM ABOHeHTY. OnepaTop CBSI3W MMEET NPaBO OTKIOHWUTL COOTBETCTBYHLMIA 3anpoc ABOHEHTa B
cryyae CcoobLLEHUS HEMOMHOI UMK HETOYHO UHEopMaLum), To OnepaTop CBSA3M BrpaBe HanpaBuUTb NOCTyNawLLMe AeHexXHble cpeacTBa oT AGoHeHTa no [loroBopy, UHbIM [loroBopam,
3aKNKYeHHbIM ¢ OnepaTopom CBSi3n, Wi OTAEMbHBIM 3akasam nnatexu Ha Apyroit Jiuueson cyeT AGOHeHTa, B TOM uucre 1S noralleHusi 06pa3oBaBLUenCs paHee 3af0MKEHHOCTU
AboHeHTa. Mpu 3TOM Ha JlnueBoit cyeT ABOHEHTa, MO KOTOPOMY MPOW3BOAUNCS MAATEX, 3a4MCSETCS CYMMA 3a BbIMETOM JEHEXHON CyMMbI, HanpaBneHHON Ha Apyroi Jlnuesoit cueT
AboHeHTa. O npon3BeaeHHbIX HanpaBNeHNsIX AeHEXHbIX cpeacTB Onepatop cBsn 06s13aH yBeAOMUTL ABOHEHTa NMyTeM TeNnegoHHOro COOBLLEHNS Ha KOHTAKTHLIN TeNedoH M UHbIM
06pa3om no ycmoTpenuto OnepaTopa CBsiau.

10.8. Mpu HeucrnonHeHMM UNn HeHaanexallem ucronHeHun OnepaTopomM CBsian 06s13aTenbCTB No okasaHuio Ycnyr AGoHeHT a0 obpalueHnsi B cya npeabsisnsieT OnepaTopy CBsiau
MUCbMEHHYK0 MPETEH3NI0 C mpunoxeHnem konuu [floroBopa, 3akasa, Takke MHbIX HEODXOAMMBIX NS PacCMOTPEHUS MPETEH3UM MO CyLIeCTBy AOKYMEHTOB. [MpeTeHaun ABoHeHTa
NpeabABSAITCA 1 PAaCCMATPUBAKITCA B MOPSAKE U B CPOKM, MPELYCMOTPEHHbIE [AENCTBYIOLLMM 3aKoHOAATENbCTBOM Pocculickoi PepepaLim.

10.9. Bee cnopbl CtopoH no [loroBopy 1 B CBSA3U C HAM, NO KOTOpbIM CTOPOHbLI HE MOTYT MPUIATU K 060KAHOMY COrnacuio, NepesatoTcs Ha paspeLleHue cyna no MecTy HaxOXAeHUs
¢hunuana Onepatopa cBsi3u.

11 AHTMKOPPY M LIMOHHbIE TP E B OB AH IS
11. 1. KoHTpareHT 06s13yeTcs cobmniofatb NPUMEHMMOE POCCUIACKOE 3aKOHOAATENbCTBO, BKIHOYAs!, HO HE OFPaHUYMBASICh:

- GepepanbHbiit 3akoH Ne 273-03 o1 25 aekabps 2008 r. «O npoTMBOLECTBIUM KOPPYNLAMY,

- ®epepanbHbiii 3akoH Ne 115-03 o1 7 aBrycra 2001 r. «O npoTMBOAECTBIM Neranu3aumy (0TMbIBaHWK) JOXOL0B, MOMyYEHHbIX MPECTYMHBIM MyTeM, 1 (hMHaHCUPOBaHNIO TeppopHU3mMaN
M 3aKOHOLATenbCTBO WHbIX FOCYAApPCTB MO MPOTUBOAENCTBMIO KOPPYNUMM W MPOTMBOLENCTBMIO feranu3aumu (OTMbIBaHWIO) [OXOAOB, MONYYEHHbIX MPECTYMHbIM MyTeM
(«AHTWKOPPYNLMOHHOE 3aKOHOAATENbCTBOY).

11.2. Mpu ncnonHeHum ceoux obsi3atenscTs no JoroBopy, KoHTpareHT, ero addunmpoBaHHble nuua, paboTHUKI UK NOCPEHUKM HE COBEPLLAKT Kakux-Nubo AeNCTBIA (0TKasbIBaKOTCS
oT 6e3neiicTBus), KOTopble NPOTMBOPeYaT TpeboBaHWAM AHTUKOPPYMLMOHHOTO 3aKOHOAATENbCTBA, B TOM YMCTE, BO3AEPXKMBAIOTCA OT MPAMOTO UMK KOCBEHHOTO, NIMYHO MMM Yepes
TPeTbUX UL, NPeAnoxeHns, obeLaHus, aadun, BbIMoraTenbCcTBa, NpockObl, Cornacys MoNy4YnTb U NOMyYeHNst B3STOK B Nioboit hopMe (B TOM umcre, B hopmMe AEHEXHbIX CPEACTB, UHbIX
LIEHHOCTEM, MMYLLECTBA, UMYLLECTBEHHbIX NPaB U1 MHOW MaTepuanbHOI U/iniu HemaTtepuansHol BbIroAbl) B MOMb3Y UMK OT KaKUX-NNOO MWL, AMst Oka3aHUs BIIUSHUS HA UX AENCTBUS UK
PELLEHs! C LIENbHO NOMyYeHUs NoBbIX HENPaBOMEPHbIX NMPEUMYLLECTB UM C MHOI HEMPABOMEPHON LIEMbH).

11.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 3a COBEPLLEHME KakuX-n1bo AENCTBMIA, KOTOPbIE MOTYT MPUBECTYU K HapYLLEHNO AHTVKOPPYMLIMOHHOTO 3aKOHOAATENbCTBA UM CTaTh MPUYUHOM
Hapywerus AO «3P-Tenekom XonauHr» AHTUKOPPYNLIMOHHOTO 3aKOHOAATENbCTBA B pe3ynbTaTe AercTBuil KoHTpareHTa.
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11.4. Tpu BbisiBNEHUN KOHTpareHTOM CryyaeB HapyLLeHUs NonoxeHuid n.n.1,2. Boiwe KoHTpareHToM, ero adunmpoaHHbIMM Nuuamm1, paboTHUKaMK Unu nocpeaHukamu, KoHTpareHT
00s3yeTcs B MCbMEHHOI chopme yBeAoMUTL 06 3Tux HapyLeHnsx AO «3P-Tenekom XonauHr» B TeueHne 14 gHel ¢ MOMeHTa (haKTUIECKOro HapyLUEHNS.

11.5. Tarke B cnyyae Bo3HukHOBeHUs Y AO «3P-Tenekom XonanHr» pasymMHO 060CHOBaHHbIX MOAO3PEHNIA, YTO NPOU3OLLNO WY MOXET NPOVU30MATU HapYLLUEHWE Kakux-Nnbo NOMOXeHWiA
n.n.1,2.8bilwe KoHTpareHToM, ero adunmpoBaHHbIMKA nuLamu, paboTHukamm unv nocpeaHukamu AO «3P-Tenekom XonauHr» Bripase HanpaeuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
npesocTaBUTL KOMMEHTapUM M MHGOPMALMIO ([OKYMEHTBI), ONPOBEPratoLLMe UiV NOATBEPXKAAMLLME (haKT HAPYLLEHUS! B TeyeHue 14 aHell ¢ MOMEHTa BO3HWKHOBEHUS NoAo6HOro posia
MOAO03PEHNIA, @ Takke PacToprHyTb HACTOALLMA AOrOBOP B COOTBETCTBUM C TPeBOBAHNAMM IEACTBYIOLLEr0 3aKOHOAATENLCTBA.

12.TAPU®bI HA NPELOCTABNEHUE YCIYI CBAS OOCTY B YHTEPHET <« O M. R U

Tapudb1 npegocTaBnexns goctyna

Onucanue Tapudos npegoctaBnenns goctyna no texHonorum Fast Ethernet, Gigabit

Ne i Ethernet

CronmocTb Mpumeyanne

«OnTuma» - BknioyaeT opopmnenne 3akasa, peructpaumio AboHeHTa, Bblaenerue Jnuesoro cyeTa,
chopmrpoBaHue AGOHEHTCKOM NiHWM NyTeM Npoknaaku kabensi No HapyXHOWM NOBEPXHOCTU CTEHbI
OTKPbITHIM CMOCOBOM [0 MEpBOIF BXOAHOM [BEpW, HACTPOiKy Ha KommbloTepe npoTokona PPPOE
Ans ceTeBoit kapTbl AGOHEHTa

900 1,2,3

«CTanpapT» - BKnoyaeT odopmnenne 3akasa, pernctpaumio ABOHeHTa, BbigeneHue fluuesoro
cyeTa, popmupoBaHine ABOHEHTCKOM MUHWM MyTeM NPOoKnadku kabens no HapyXHOW NOBEPXHOCTY
CTeHbl OTKPbITEIM CMocofoM [0 OAHOrO KommbloTepa AGOHEHTa, HACTpONKY Ha KoMMbloTepe
npotokona PPPOE ans ceteBoit kapTbl AGOHeHTa

1300 1,2,39

«CTtaHpapT nnoc» - BKoyaeT odopmrenne 3akasa, peructpaumio aboHeHTa, BbiaeneHve
Jluesoro cyeta, dopmupoBaHne ABOHEHTCKOM NMHWUM MyTeM npoknagk kabens no HapyxHow
3 MOBEPXHOCTW CTEHbI OTKPbITBIM CNOCOBOM A0 OJHOTO KomMbloTepa ABOHEHTa, YCTaHOBKY CETEBOM 1600 1,2,49
kapTbl OnepaTtopa CBSi3W W HAcCTPOIKy Ha KomnbtoTepe npoTokona PPPOE ans yctaHoBneHHoi
CEeTEBON KapTbl

«JTioke» - BkNtovaeT ocopMneHne 3akasa, perucTpaumio AGoHeHTa, BblaeneHue Jluuesoro cyeta,
chopmupoBaHne AGOHEHTCKOM NuHWUM B [MOMeLeHMn C y4eToM [AOMONMHUTENbHBIX TpeboBaHMi
ABoHeHTa 0 ofHOro kommbloTepa ABOHEHTa, HacTPOIiKy Ha koMmnbioTepe npoTtokona PPPOE ans
CETEBOV KapTbl, Npy HEOBXOAMMOCTY - YCTAHOBKY CETEBOM KapTbl OnepaTopa CBsisn

1500 1,2,49

«Mepexon Ha WI-Fl» - BkniovaeT peructpaumio AGOHEHTa, YCTAHOBKY M HACTPOIKY OfHOMO
5 ak3emnnspa O6opymosaHusi:  BecnpoBogHoro  mapwpytusatopa  Wi-Fi,  BecnposogHoro 500 1,2,3,4,58)9
mapLupyTusatopa Wi-Fi aByxananasonHoro, becnposogHoro USB — agantepa Wi-Fi.

Tapudb1 Ha O6opynoBaHue

CTOMMOCTb YCTaHOBKM M

CroumocTb O6opyaoBaHus (BKNtoYast €ro YCTaHOBKY U HacTpoiikn OGopyaoBaHus ¢
HanmeHoBaHWe 0GopyaoBaHus Ans NpeaocTaBnenus goctyna . b ,
Ne n/n A HacTpoiiKy) ¢ nepeaaveit ero B CO6CTBEHHOCTb, pyo. nepepayen ero Bo BnaaeHve 1
no TexHonoruu Fast Ethernet, Gigabit Ethernet .
(npum. 1,5,6) nonb3oBaHue (npum. 1,5,7; n. 5.9.

HacTosuero Onucanusa Yenyru)

1 BecnposogaHoit mapupyTusatop [om.ru Wi-Fi D1 [10] TP-Link Archer
"] C20 2300 500

2 becnposogHoit mapwpytusatop [Jom.ru Wi-Fi D3 [11] TP-Link
" | ArcherC5 3300 -

3 BecnposogaHoi mappyTusatop flom.ru Wi-Fi D6 [12]

TP-Link Archer C9 7200 -
4. | BecnposopHoi MappyTusatop D-Link DIR 825/AC 3700 R
5. | Amantep cetesoit Power Line 1000 250
6 BecnposogHoit Mapwpytusatop D3 [11] Wi-Fi D-Link DIR-842 3700 )
7 BecnposogHoit mapLpyTusatop Wi-Fi D3 [11] D-Link DIR-825/R1 3700 }
8 BecnposogHoi mapwpyTusatop Wi-Fi D3 [11] D-Link DIR-825/R2 3700 )
9. | Cucrema Wi-Fi Mesh Tenda MW3-3 8400 R
10| Cuerema Wi-Fi Mesh TP-LINK Deco M4 7920 )
Mpumeyanus k Tapudram npegoctaBnenus goctyna u Tapudam Ha 060pyaoBaHue:
1. B cTommocTb BkrtoueHbI BCe Hanorv 1 coopbi.
2. Hactpoiika coeuHeHnsi ¢ IHTEpHET NPOM3BOAMTCS HA KOMMbIOTEPAX U APYTUX YCTPONCTBaX ABOHEHTa UMEIOLLNX:
-MHCTanNMPOBaHHYI0 NNLIEH3VOHHYIO ONEPALIMOHHYI0 CUCTEMY;
-He MeHee 100 M6 cBO6OAHOIO AMCKOBOMO NPOCTPAHCTBA;
-OnepaTMBHYi0 NamsiTb He MeHee 64MG;
-0auH cBoboaHbii cnot PCI B cryyae yctaHoskv OnepaTopom CBsiau CETEBOM KapThl;
Ipu HecobnoaeHUM 3TUX TpeboBaHUA, NPefoCTaBNEHNe AOCTYNA HE rapaHTUPYeTCs.
3 CeTeBasi kapTa, npefoctaBrneHHas AGOHEHTOM, [OIKHa UMETb HeobXxoauMble NS MPefoCTaBneHus ycnyr apaisepa v uHTepdeicsl. Cneuvanuctamu npousBoanTCs
yCTaHOBKa W HAaCTPOWKa TOMbKO CePTUPULIMPOBAHHOrO 060PY[OBAHNS.
4 [lns ycTaHoBKM B KOMMbOTEp HeobBXoauMO MMeTb oauH cBoboaHblii crotT PCl. Ecnu B komnbioTep ABOHEHTa HEBO3MOXHO YCTaHOBUTL ceTeByw kapty PCl, 1o

npeAoCTaBNeHe 4OCTyNa No COOTBETCTBYtOLEMY Tapudy He BbinonHsieTcs. CeTeBas kapTa, Ucnonb3oBaHHas OnepaTopoM CBA3W Mpy NpeaocTaBneHn AGOHEHTY AocTyna
W yKka3aHHasi B aKTe CAAYM-MPUEMKU YCIyr MO MPefoCTaBREeHO JOCTyMNa, NEPEXOANT B COBCTBEHHOCTL ABOHEHTa W He nopnexuT Bo3spaTy OnepaTopy CBsi3U B cryyae
npekpaLlerus gencteus [Joroopa nunn 3akasa.
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5 [Monb3oBaHWe Ycnyramu BO3MOXHO MPM YCIOBUM Pa3MeLLeHUst komnbtoTepa AGOHEHTa, Ha KOTOPOM Mpu MPEfoCTaBMeHUM [OCTyNa K Ycnyram npou3BefeHa HacTpoiika
coeauHenus ¢ OBopynoBaHnem, ykasaHHbIM B Tabnuue, Ha pacctosHm He 6onee 100 meTpos ot O6opyAoBaHNS (B 3aBUCUMOCTY OT KONMYECTBA U CTPYKTYPbI CTEH 1 UHBIX
npensTcTBUii Mexay komnbloTepom ABoHeHTa u O6opyaoBaHMeM), ecrv MHOe He MpedyCMOTPEeHO TexHWyeckummu xapakTepuctukamn O6opyposanus. ObopyaosaHue
npegHasHayeHo ans pabotbl Ha cetv [lom.ru. Onepatop cBsisu obecneunBaeT dyHKUMOHMpoBaHe OBopynoBaHus TOMbKO MW NoMb3oBaHMM Ycnyramu cesisu Onepatopa

CBSI3Mn

6 O6opynoBaHue, 1cnonb3oBaHHble OnepaTopom CBs3u Npu npegocTaeneHny ABoHeHTy foctyna k CeTu ceasn OnepaTopa CBAI3K 1 ykasaHHbIE B aKTe caauu-Npuemku ycnyr
no NpedoCTaBNeHo foCTyna, nepeaatoTcst AGOHEHTY B COGCTBEHHOCTb.

7 O6opynosaHue, 1cnonb3oBaHHble Onepatopom cBA3u Npu npegoctasneqnn A6oHeHTy focTyna k CeTu cesian OnepaTopa CBA3M 1 Yka3aHHbIE B akTe CAAYM-PUEMKM YCryr

no npefocTaBnernio AOCTyNa, ABNSKOTCH COBCTBEHHOCTBIO Onepatopa CBsi3n U nepefatoTcs AGOHEHTY BO BNadeHUe 1 Nonb3oBaHue [0 MOMEHTa MpekpalLeHust AecTBus
[Jloroeopa u/vnu 3akasa. BHeceHne Ha JiMLeBOI CHeT AeHeXHbIX CPEACTB 3a BrafieHue M nonb3oBaHve OBopynoBaHMem ocyliecTBnsieTcs ABOHEHTOM eXeMeCcsyHo B
nopsiake npegonnatbl He NO3Hee NepBOro AHS MecALa BnafeHns u nonb3osaHns ObopyaosaHueM. B cnyyae npekpaluerns feiicteus [lorosopa uiunu 3akasa nnata 3a
nepvo BnageHns 1 nonb3osanns ObopyaosaHnem He BO3BpallaeTcs. ExemecsyHas nnata 3a BpemeHHoe BnadeHue u nonb3oeaHne OBopyposatvem coctaenset 100
(Cto) pybneit, nnata B3MMageTCsl, HE3aBUCUMO OT (haKTUYECKOro MOTPeBREHUs Yenyr cBsiau.

8 [Hloctyn k ceTn cBssn OnepaTopa cBs3n npegocTaensetcs AGOHEHTaM, paHee MONYYMBLLAM [OCTYN K ceTi cBa3n Onepatopa CBA3M MO WHbIM Tapidam npeaocTaBnenms
aocTyna.
9 Onnata ycnyri no NpesocTaBneHnio 4octyna k Ycnyram cBsiau npon3eoautcst AGOHEHTOM B 3aBUCUMOCTH OT BbiGpaHHoro AGoHeHToM ak3emnnsipa O6opyaoBaHus, a Takke

nony4enus AboHeHTom OBopyaoBaHNs BO BNiafieHue 1 NoMnb3oBaHMe Uk B COBCTBEHHOCTb.
10. [Jlom.ru Wi-Fi D1 — aByxaunana3oHHbIi 6ecnpoeoaHoil MapLupytuaatop mogeneii: TP-Link Archer C20, TP-Link Archer C20 Black

1. [Jom.ru Wi-Fi D3 - gByxanana3oHHbIn becnposogHoi Maplupytuaatop mogenen: TP-Link Archer C5, TP-Link Archer C5 Black, Wi-Fi D-Link DIR-842, D-Link DIR-825/R1, D-
Link DIR-825/R2

12. [om.ru Wi-Fi D6 — aByxauana3soHHbIit GecnpoogHoin MapLupyTtusatop mogeneit: TP-Link Archer C9

TapudHble nnaHbl
Monb3oBaHne Ycnyramu Onepatopa cBS3M ocyliecTerseTcs, ecnu 6anaHc Jluuesoro cyeta AGOHEHTa He SBMSIETCS OTpULATENbHBIM  (MH(OpMaLMs O cocTosHMM JMLeBOro cyeTa u
CTaTUCTUKM NOTPeONeHHbIX YCIyr 1 pacxofoBaHmMio CPeacTs ¢ JlnueBoro cyeta fOcTynHa AGOHEHTY HE3aBMCMMO OT COCTOsHUS JILeBoro cyeTa Ha cante OnepaTopa CBs3u), eCni UHOE He
NpeayCMOTPEHO YCIIOBUSIMM TapuEHOro NnaHa

Tunbl TapudHbIX NNAHOB NpU NoAKNYeHUM no TexHonoruu Fast Ethernet:

Yckopetue ao 100 M6uti/c MoxeT ObITb TONBKO AOMOMHUTENBHBIM TapudHbIM NnaHoM. ABOHeHTCKas nnata 3a yckopeHne go 100 Mout/c coctaensiet 150 pyb6./mec. 3a nepuog, ¢
MOMEHTa aKTWBaLun TapupHOro nnaHa 1 A0 OKOHYaHMS KaneHAapHOro Mecsua, B KOTOPOM OH Obin aKTMBMPOBAH, HE3aBMCUMO OT KONWYECTBA AHEN
haKTM4eCKOro NoNb3oBaHNs yCryramm (BKMYaeT NnaTy 3a noNb3oBaHne aboHEHTCKONM NUHKEN).

Kak pononHuTenbHbI TapudHbIi NaH aBToMaTU4eCcky akTUBUPYETCS Ha CRedytoLmii Mecsi B criyyae, ecnit AGOHEHT He aKTMBMPOBAnN Lpyroii TapudHbIil
nnaH B kayecTBe AOMOMHUTENBHOTO UMK MPOACIKAET NONb3oBaThes YCNyroi. B COOTBETCTBAN C yCNOBUSMM AaHHOMO TapudHoro nnaHa ABOHEHTY B
nepvog akTBaLum Tapuda npesocTaBnseTcs 4OCTyn B CeTb MHTepHeT (BkmioyaeT BHewHui, JlokanbHbin u MynbTumeama Tpadmkm) ¢ KomMnbioTepa, ¢
KoTOpOro Obin aKTMBMPOBaH AaHHbIN TapudHbI NNaH. Konnyectso notpebneHHbix MerabaiT He yunTbiBaeTcs. HacTpoitka CoeAMHEHIS BbIMOMHAETCS NO
npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyroit ocylLecTBNsieTCs Ha ckopocTu noTpebnenus BHewHero Tpaduka ¢ 10 go 02 yacos go 100
Méur/cek., ¢ 02 go 10 yacos go 100 Méut/cek, MynbTumeaua, NokansHoro Tpadmka - go 100 MéuT. BoamoxHocTb noTpebneHns MynbTumeana Tpagvka
C HEKOTOpbIX CreumanbHbIX MyNbTUMEAMa CEPBEPOB MOXET ObiTb OrpaHMYeHa, B TOM YMcre NOfHOCTbIO 3akpbiTa, OnepaTopom cBsaun, 0 Yem OnepaTop
CBS3M pasmeLLaeT uHopmaLmio Ha caitte. ABoHeHTCKas nnata B Mecsilie, B koTopoM ABOHeHTY Bbin npefocTaeneH [OCTyn K Ycnyram, BuMaeTcs B
AeHb MpefocTaBneHns AOCTYNa 3a KaneHAapHbli Mecsil, C MOMEHTa MpefoCTaBneHns AOCTyNa K Ycryram A0 MOMEHTa OKOHYaHWs KaneHAapHOoro
Mecsua. MapTHepckoi NporpaMmoi MOXeT bbiTb NpeayCcMOTPEeHO NpeaocTaBneHne HOHYCOB, CKUAOK, aHTUBMPYCOB M MHBIX MPUBUMETIA.

WHTepHeT S MoxeT 6bITb TOMbKO OCHOBHBIM TapuchHbIM NaHoM. ABoHeHTCkas nnata coctaensieT 500 py6. 3a nepuog ¢ MOMEHTa akT1BaLMK TapucHOro NnaHa v fo
OKOHYaHMS KaneH[apHoro Mecsilia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCKMO OT KONMYECTBA AHelt (DaKTUYECKOro NOMbL30BaHMS ycnyrami (BKNoyaeT
nnaTty 3a nofb3oBaHWe abOHEHTCKOM NuHuen). [1o OKOHYaHMW [AHHOrO Mepuopa AeicTBue Tapu(HOrO NnaHa npekpawaeTcss ¢ MocneayroLen
aBTOMATUYECKOI aKTVBaLMe Ha Chepylowuin Mecsl B cnyyae, ecrt ABOHEHT He aKTUBMpOBan APYroil TapudHbIA MnaH B Ka4yecTBe OCHOBHOMO
(konn4ecTBO MocrefoBaTeNbHON aKTUBALMM TapudHOrO NnaHa He orpaHinyeHo). Kak OCHOBHOW TapuchHbIA NnaH aBTOMATMYECKN aKTUBMPYETCS Ha
cneaylowmit Mecsil B cnyyae, ecniv AGOHEHT He aKTUBMpOBan APYroi TapuHbIA NNaH B KaYeCTBE OCHOBHOTO. B COOTBETCTBMM C YCMOBUAMM [AHHOMO
TapucHoro nnaHa AGOHEHTY B Mepuop, akTueaumn Tapuda npeaocTaBnseTcs AOCTYN B ceTb VIHTepHeT (BkrioyaeT BHelwnmiA, NokanbHbiin n Mynbtumeana
TpaduKi) C KOMMbOTEpPa, C KOTOPOro Bbin aKTMBMPOBaH [aHHbI TapudHbIi nnaH. Konuyectso notpebnerHbix MerabaiT He yuuTbiBaeTcs. HacTpoitka
coeauHeHus BbinonHsieTcst no npotokony «PPP Over Ethernety; nonb3oBaHne Ycnyroit ocyLecTBNSETCS Ha CKOpOCTU NOTpebnenus BHelHero Tpadvka ¢
10 po 02 vacos go 75 Méut/cex, ¢ 02 o 10 yacos go 75 Mout/cek, Mynbtmeama Tpadmka — go 50 Méut/cex, JlokanbHoro Tpadmka - go 50 Méut/cek.
BoamoxHocTb notpebneqns MynbTumenna Tpaduka C HEKOTOPbIX CneuvanbHbIX MyrbTUMEAWa CepBEpOB MOXeT ObiTb OrpaHudyeHa, B TOM uucne
MOMHOCTLI0 3akpbiTa, OnepaTopom cBs3n, 0 Yem OnepaTop CBA3N pasmelLaeT MHAOpMaLMIO Ha caiTe. ABOHeHTCkas nnata B Mecsle, B KOTOPOM
ABoHeHTYy 6bin NpeocTaBneH AOCTyNn K Ycnyram, B3UMaeTcs B AeHb MPefoCTaBleHNs AOCTyna B pasmepe, NPOMOPLIMOHANBHOM KOMMYECTBY fHel C
MOMEHTa NpefoCTaBnenns 4OCTyna k Ycnyram 4o MOMEHTa OKOHYaHUs kaneHaapHoro Mecsila. MapTHepcKoii MporpaMmoit MoXeT BbiTb NpesycMOTPEHO
npegocTaneHne BOHyCOB, CKMAOK, aHTUBMPYCOB W MHbIX MPUBUNETMNA.

WHTepHet L MoxeT 6bITb TONbKO OCHOBHBIM TapudHbIM NnaHoM. AGOHeHTCkast nnata coctasnseT 600 py6. 3a nepuog ¢ MOMEHTa akTUBaLMK TapudHOro nnaxa v 4o
OKOHYaHMS KaneH[apHoro Mecsilia, B KOTOPOM OH Bblin aKTUBMPOBaH, HE3ABMCMO OT KOMMYECTBA AHEN (aKTUYECKOro NoNb30BaHWS yenyramu (BKnoYaeT
nnaty 3a nonb3oBaHue aboHeHTCKOM NuHWen). o OKOHYaHMW AAHHOTO Nepuoda AeicTeMe TapudHOTO MnaHa npekpallaeTcs ¢ nocreayloLeit
aBTOMATUYECKO aKTVBaLMe Ha Chefylowuin Mecsl B Cryyae, ecri ABOHEHT He aKkTMBMPOBan Apyro TapudHbli MnaH B KayecTBE OCHOBHOMO
(KommyecTBO MocnefoBaTenbHOM aKTMBaLMKM TapudHOro NnaHa He OrpaHuyeHo). Kak OCHOBHOW TapuHbIA MiaH aBTOMaTWYecku aKTUBMPYeTCs Ha
cneaylowmit Mecsil, B cnyyae, ecnv ABOHEHT He aKTUBMpOBan APYroi TapuHbI NnaH B KaYecTBe OCHOBHOTO. B COOTBETCTBIM C YCHIOBUSMM [JaHHOTO
TapuchHoro nraHa AGOHEHTY B Nepuop akTueaLun Tapuda npeaocTaBnsieTcs JOCTYN B ceTb VIHTEPHET (BKkNto4aeT BHelwHwi, MokanbHbi u Mynstumeama
TpacuKi) C KOMMbOTEpPa, C KOTOPOro Bbin aKTMBMPOBaH [aHHbIM TapudHbIi nnaH. KonnyectBo notpebrneHHbix MerabaiT He yuuTbiBaeTcs. HacTpoiika
coeauHeHus BoinonHseTca no npotokony «PPP Over Ethernet»; nonb3oBaHne Ycnyroii ocyLyecTBnsieTcs Ha ckopocTh noTpebneHns BHelwuHero Tpadvika ¢
10 go 02 vacos o 100 M6wut/cek, ¢ 02 go 10 yacos go 100 M6ut/cek, MynbTumeama Tpaduka — go 50 Méut/cek, JlokanbHoro Tpadmka - fo 50
M6uT/cek. BoamoxHocTb notpebnexns MynbTumeama Tpaduka ¢ HEKOTOPbIX CrieLmManbHbIX MynbTUMEANa CepBepoB MOXET BbiTb orpaHuyeHa, B TOM
yuncne NomHOCTbIO 3akpbiTa, OnepaTtopom cesiau, 0 yem Onepatop cBA3M pa3melyaeT MHopMaLMIo Ha caitTe. ABOHeHTCKas nnata B Mecsilg, B KOTOPOM
ABoHeHTy 6bIn npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B AeHb NPedoCTaBneHus [OCTyna B pasmepe, NPOMOPLMOHANbHOM KOMMYECTBY AHEN C
MOMEHTa npeaoCTaBneHns [JOCTyna K Ycnyram Jo MOMEeHTa OKOHYaHWst kaneHaapHoro mecsila. MapTHepckol nporpaMmoit MoXeT BbiTb NpeaycMOTPEHO
npeAocTaBneHne 60HYCOB, CKMOK, aHTUBMPYCOB U1 UHbIX NMPUBUNETUN.

Oom.ru S MoxeT BbITb TOMbKO OCHOBHBIM TapudhHbIM NaHoM. ABoHeHTCkas nnata coctaensieT 700 py6. 3a nepuo ¢ MOMEHTa akT1BaLmn TapudHOro nnaHa v [o
OKOHYaHMS KaneH[apHoro Mecsilia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABMCHMO OT KOMMYECTBA AHEN (aKTUYECKOro NoNbL30BaHMA yCryrami (BKoyaeT
nnaty 3a MOnb3oBaHWe abOHeHTCKOW NuHWeit). [lo OKOHYaHWM AaHHOrO nepuofa feicTBue TapuHOTO MnaHa NpeKpaliaeTcs ¢ nocreyoLlen
aBTOMATMYECKO aKTUBaLME Ha Chefytowni Mecsily B Cny4ae, ecniv ABOHEHT He aKTMBMPOBan Apyrod TapuchHbIA MnaH B KAaYecTBe OCHOBHOIO
(konn4ecTBO MOCnEfOBATENbHON aKTUBALMM Tapu(HOrO MnaHa He orpaHinyeHo). Kak OCHOBHOW TapuchHbI NNaH aBTOMATUHECKN aKTMBMPYETCS Ha
cneaylowmit Mecs B cnyyae, ecnv ABOHEHT He aKTUBMpOBan APYroi TapuHBbIN NnaH B KaYeCTBe OCHOBHOMO. B COOTBETCTBMM C YCNOBMAMN AAHHOMO
TapuchHoro nriaHa AGOHEHTY B Nepuop akTueaLun Tapuda npeocTaBnsieTcst 4OCTYN B ceTb VIHTEPHET (BkriovaeT BHelwHmiA, NokanbHbiit n Mynbtumeana
TpadmKL) C KOMMbOTEPA, C KOTOPOro Bbln aKTUBMPOBaH AaHHbIA TapudhHbIi nnaH, goctyn k Moptany Jom.ru TV (B cryyae 3aknoueHus AGOHEHTOM
[orosopa w/ivnu 3akasa Ha Ycmyru uncpposoro kabenbHoro Teneeuaerus «Jom.ru TV. LieHTp AomaluHnx paseneyeHnit». Konnyecto noTpebneHHbIx
MerabaiiT He yunTbiBaeTcs. HacTpoitka coefuHeHnst BoinonHsetca no npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyroit ocyliecTBnsieTcs Ha
ckopocTu notpebnenusi BHetwHero tpaduka ¢ 10 go 02 yacos fo 75 Méut/cek, ¢ 02 fo 10 yacos o 75 Méut/cek, Mynstumeauma Tpadmka — go 100
M6wur/cek, JlokanbHoro Tpadmka - ao 100 M6ut/cek. BosmoxHocTb noTpebneHuss MynbTumeama Tpaduka ¢ HEKOTOPLIX CreLparnbHbIX MynbTuMeana
CepBepOB MOXET ObITb OrpaHiyeHa, B TOM YMCne NOAHOCTbIO0 3akpbiTa, OnepaTopom cBsism, 0 Yem Onepatop cBA3N pasmelyaeT HPOpMaLMIo Ha caliTe.




r. Tyna

ABOHeHTCKas nrnaTa B Mecsille, B koTopoM AGOHeHTY Bbin MpesocTaBneH [OCTYN K Ycnyram, B3MMAeTcs B AeHb MPeSoCTaBleHNs AOCTyNa B pa3mepe,
MPOMOPLIMOHANBLHOM KOMMYECTBY AHEN C MOMEHTa MPeAoCTaBneHns AoCTyna K Ycryram 0 MOMEHTa OKOHYaHWUsi kaneHaapHoro mecsua. MapTHepckoi
nporpamMmoit MoxeT BbITb NpeycMOTPEHo NpefocTaBneHe BOHYCOB, CKUAOK, aHTUBUPYCOB W MHbIX MPUBMAETUNA.

Oom.ru L

MoxeT 6bITb TOMbKO OCHOBHBIM TapudhHbIM NaHoM. AGoHeHTCKas nnata coctaensieT 800 py6. 3a nepuog ¢ MOMEHTa aKTMBaLMK TapuHOrO nraxa 1 A0
OKOHYaHWs! KaneHaapHoOro MecsiLia, B KOTOPOM OH Obln aKTUBMPOBAH, HE3aBUCUMO OT KOMMYECTBA AHEH (DAKTUYECKOrO MONb30BaHWs ycryramu (BKIoYaeT
nnaty 3a Monb3oBaHWe aboHeHTCKoW NuHWedt). [lo OKOHYaHWM AaHHOrO nepuvoja [eicTBMe TapudHOTO MnaHa MpekpaliaeTcs C mocrneaytoLed
aBTOMATUYECKO aKTWUBaLMe Ha Cchefylowui Mecsil B cnyyae, ecn ABOHEHT He aKTMBMpOBan Jpyro TapucHbIi MnaH B KayecTBE OCHOBHOTO
(komnyecTBO MoCnefoBaTENbHON aKTMBALMM TAapU(HOro NnaHa He OrpaHuyeHo). Kak OCHOBHOW Tapu(HbIA MiaH aBTOMATUYECKN aKTUBMPYETCH Ha
cneaylowmit Mecsil, B cnyyae, ecnv ABOHEHT He aKTUBMpOBan APYroi TapuHbIl NnaH B KaYecTBe OCHOBHOTO. B COOTBETCTBM C YCMIOBUSMM [JaHHOTO
TapuchHoro nnaHa AGOHEHTY B nepuop, akTueauun Tapuda npeocTaBnseTcs 4OCTYN B ceTb VIHTepHeT (BkrioyaeT BHelwnmiA, JlokanbHeii n Mynbtmeva
TpacuKi) C KOMMbIOTEPA, C KOTOPOro Bbin akTMBMPOBaH AaHHbI TapudHbIi MnaH, goctyn k Moptany fom.ru TV (B cryyae 3akmioyeHus AGOHEHTOM
[Jloroeopa wiunn 3aka3a Ha Ycnyrv uudposoro kabenbHoro TenesuaeHns «om.ru TV. LieHTp gomaluHux pa3sneyeHmity. Konuiectso noTpebneHHbix
merabaiiT He yuuTbiBaeTCs. HacTpoitka coepvHeHus BoinonHsetcs no npotokony «PPP Over Ethemety; nonb3oBaHue Ycnyroi ocyliecTBnsieTcs Ha
ckopocTu notpebneHnst BHewHero Tpadmka go 100 Méut/cek., Mynbtumegua, NokansHoro Tpadwmka - go 100 Mout/cek.. BoavoxHocTb notpebneHns
MynbTmeaua Tpacuka ¢ HEKOTOPbIX CrieLnanbHbIX MynbTUMeVa CepBepoB MOXeT ObITb orpaH1yeHa, B TOM YiCTie MOMHOCTLIO 3akpbita, Onepatopom
cBsian, 0 Yem OnepaTop cBSI3N pasmeLyaeT MHopMaLMio Ha caiiTe. AGOHeHTCKkasi nnaTa B MecsiLe, B kOTOPoM AGOHeHTY 6bin npesocTaBneH [OCTyn K
Ycnyram, B3MMaeTcs B AeHb MPEfoCTaBneHns [OCTyna B pasmepe, MporopLyOHanbHOM KONMMYECTBY AHEN C MOMEHTA MpefocTaBneHns [ocTyna
k Ycnyram 40 MOMeHTa OKOHYaHWs KaneHaapHoro mecsua. MapTHepckoi nporpaMmoin MoxeT ObiTb MpesycMOTPEHO NpeaocTaBneHue GoHYCoB, CKMAOK,
@HTVMBMPYCOB W MHbIX MPUBMIIETAN.

WHTepHeT UrpoBsoii

MoxeT BbITb TONbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTCkasi nnata coctaensieT 750 py6. 3a nepuoa ¢ MOMEHTa akTMBaLMKM TapUeHOTO nnaHa v Jo
OKOHYaHMS KaneH[apHoro Mecsilia, B KOTOPOM OH Bbin aKTMBMPOBaH, HE3ABMCHMO OT KOMMYECTBA AHEN (aKTUYECKOro MONb30BaHWS YCnyramu (BKnoyaeT
nnaTty 3a nonb3oBaHue aboOHEHTCKOW NuHWen). B aboHeHTCKyto nnaTy BKMoYeHa CTOMMOCTb HEMCKIIYMTENbHOrO npasa AocTyna k lporpammHomy
obecneyennio Gamersbase B npefenax noanucky (fanee — nognucka). Mo OKOHYaHWM AaHHOTO Nepuoaa AeicTaie TapuHOro Nnaxa npekpallaeTcs ¢
nocreaylolLeil aBTOMaTUYECKO aKTUBALMen Ha criedylolumii Mecsl B criyyae, ecnv AGOHEHT He akTMBMPOBan APYrol TapudHbIii NnaH B kayecTse
OCHOBHOTO (KOMM4eCTBO NOCNEeA0BaTENbHOM aKTMBALIMM TapUEHOTO NnaHa He orpaHnyeHo). Kak OCHOBHOM TapudHbI NNaH aBTOMATUYECKV akTUBUPYeTC
Ha credylowyin Mecsil B cnyyae, ecn AGOHEHT He akTUBMpOBan ApYroi TapudHbI NNaH B kKa4ecTBe OCHOBHOMO. B COOTBETCTBUM C YCMOBUAMM AAHHOTO
TapucHoro nnaHa AGOHEHTY B Mepuop, akTneaumn Tapuda npeaocTaBnseTcs AOCTYN B ceTb VIHTepHeT (BkioyaeT BHewwnmii, NokanbHbiin n Mynbtumeana
TpaduKi) C KOMMbOTEpa, C KOTOPOro Bbin aKTUBMPOBaH AaHHbIA TapudHbIi nnaH. Konnyectso notpebnerHbix MerabainT He yuuTbiBaeTcs. Hactpoika
coeauHeHus BbinonHsaeTcs no npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyroi ocylecTBnseTcs Ha ckopocTy notpebneHns BHewwHero Tpaduka
po 100 M6wut/cek, MynbTumegma Tpaduka — go 75 Mout/cek, JlokanbHoro Tpadwka - go 75 Mout/cek. BoamoxHocTs notpebnenns Mynbtumeana
Tpaduka C HEKOTOPLIX CreLmanbHbIX MynbTUMEMa CepBEPOB MOXET DbITb OrpaHnyeHa, B TOM YWCME MOMHOCTLI0 3akpbiTa, OnepaTopom CBs3W, O Yem
Onepatop cBA3v pasmelyaeT MHgopmaumio Ha caite. ABoHeHTCkas nnata B Mecsue, B koTopom AGOHeHTY Obin npepsocTaBneH [OCTyn k Ycnyram, 3a
UCKMIOYEHVEM NnaTbl 33 NOANMCKY, B3UMAeTCH B AeHb MPeAoCTaBfeHMs AOCTyna B pa3mepe, NPOropLMOHAnbHOM KOMMYecTBy AHe C MOMeHTa
NpeAoCTaBNeHns AocTyna k Ycnyram A0 MOMEHTA OKOHYaHWs kaneHaapHoro mecsua. lapTHepckoi nporpammoit MoxeT ObiTb NpeaycMOTPEHO
npegocTasneHne BOHyCoB, CKMAOK, aHTUBMPYCOB W MHbIX MPUBMNETUN.

Oowm.ru Urposon

MoxeT 6bITb TONbKO OCHOBHBIM TapugHbIM NnaHoM. AGoHeHTCkas nnata coctaensieT 950 py6. 3a nepuoa ¢ MOMEHTa akTMBaLMK TapudHOro nnaxa v oo
OKOHYaHMS KaneH[apHoro Mecsilia, B KOTOPOM OH Bbin aKTMBMPOBaH, HE3ABMCHMO OT KOMMYECTBA AHEN (aKTUYECKOro NoNb30BaHWS YCyramu (BKnioyaeT
nnaty 3a nonb3oBaHue aboHEHTCKO NuHKeIt). B aBoHeHTCKyto nnaTy BneyeHa CTOMMOCTb HEVCKIOUMTENBHON NULEH3WM NPefoCTaBneHIs npasa 4OCTyna
k MporpammHomy obecneyenntio Gamersbase B npefenax noanuckym (nanee — noanucka). Mo okoHYaHUM AaHHOTO nepuoga AeicTBMe TapugHoro nnaHa
npekpaLlaeTcs ¢ nocneaytLLei aBToMaTYeCKol akTUBaLMe Ha CneaytoLyii Mecsl B criyyae, ecniu AGOHEHT He akTUBMpOBan Apyron TapudHBbIA NnaH B
kayecTBe OCHOBHOTO (KOMMYECTBO MOCMNEAOBATENbHON aKTMBALMW TapudHOro NMnaHa He orpaHu4eHo). Kak OCHOBHOW TapuHbIA NnaH aBToMaTU4eckm
aKTUBUPYeTCA Ha Cnedylowwnii Mecsl B cryyae, ecnn ABOHEHT He aKTMBMpOBan ApYroit TapudHbIA NnaH B KayecTBe OCHOBHOTO. B cooTeeTcTBMM C
YCMIOBMAIMW [J@HHOTO TapucpHOro nnaHa ABOHEHTY B Mepuop aKkTvBauwu Tapuda npefoctaBnsetcs AocTyn B CeTb WHTepHeT (BknioyaeT BHewHwi,
JlokanbHbI 1 MynbTMeua Tpaduku) ¢ KOMMbIOTEPA, C KOTOPOro Bbin aKTMBMPOBAH AaHHbIN TapudHbIi naH, foctyn k Moptany flom.ru TV (B cnyyae
3aknioyeHus A6oHeHTom [lorosopa w/vnm 3akasa Ha Ycnyru uucdposoro kabenbHoro TenesupeHus «om.ru TV. LieHTp goMalHUX pa3sBrieyveHuit.
Konnyecteo notpebnenHbix MerabaiiT He yuuTbiBaeTcs. Ha nepvoa aktvsaumn TapudHOrO nnaHa BblAenseTcs CTaTudHbI peanbHblii IP-agpec ans
nonb3oBaHnsa Ycnyramu cesan. HacTpoiika coenHerns BbinonHseTcs no npotokony «PPP Over Ethernety; nonb3osanue Ycnyroit ocywiectnseTcs Ha
ckopocTu notpebnerus BHewHero tpacdmka po 100 Méut/cek., Mynbtumeaua, JlokanbHoro Tpaduka - o 75 M6ut/cek.. BosmoxHoCTb noTpebneHus
MynbTmeamna Tpaduka ¢ HEKOTOPbIX CneLnanbHbIX MynbTUMEANa CepBepoB MOXeT ObiTb OrpaHuyeHa, B TOM YiCne NOMHOCTbIO0 3akpbiTa, OnepaTopom
cBs3n, 0 YeM OnepaTop CBA3N pasmeLyaeT MHAOpMaLMIo Ha caiiTe. ABOHeHTCKas nnaTa B Mecsilie, B KOTOpoM ABOHEHTY 6bin npefocTaBneH AOCTYN K
Ycnyram, 3a WUCKMIOYEHMEM NnaTbl 3a MOAMMCKY, B3MMAeTCs B AeHb MpeAoCTaBNeHUs JOCTyna B pa3Mepe, MpOMOPLMOHANbHOM KOMUYECTBY AHEN C
MOMEHTa NMpefocTaBNeHns A0CTyna K Ycmyram Jo MOMEHTa OKOHYaHWs KaneHaapHoro Mecsiua. MapTtHepckoit nporpamMmoil MoxeT ObITb peaycMOTpeHO
npeAocTaBneHne 60HYCOB, CKMAOK, aHTUBMPYCOB U UHbIX MPUBUNETUIA.

Tunbl TapudHbIX NNAHOB NpK

noaknoyeHuu no TexHonorum Gigabit Ethernet:

YckopeHue go 200 M6ut/c*

MoxeT BbiTb TONbKO AONONMHUTENbBHBIM TapuHbIM NnaHoM. ABOHeHTCKas nnaTta 3a yckoperue ao 200 Méut/c coctasnsiet 200 py6./mec. 3a nepuog ¢
MOMEHTa aKTMBaLuy TapudHOTO nrnaHa W A0 OKOHYaHWS KaneHAapHoro Mecsua, B KOTOPOM OH Obin akTMBMPOBAH, (HE3aBUCUMO OT KONWYecTBa [HEW
baKTU4eCKoro Momb3oBaHWs yCryramu (BKMIOYAeT nnaTy 3a Morb3oBaHne abOHEHTCKOW MuHMeR). Ycnyra [OCTynHA Anst MOAKMIOYEHWS NpU Hamuumn
TEXHWNYECKO BO3MOXHOCTY NOAKMIoueHs 060pyA0BaHMS.

Kak fononHuTenbHbIi TapudHbI NnaH aBTOMaTUYECKM aKTUBMPYETCS Ha CrieayHoLLmii MecsiL B cryyae, ecrii ABOHEHT He akTUBMpOBan ApYroit TapudHbIi
NnaH B KaYeCTBe AOMONTHUTENBHOTO UMM MPOLOMKaeT MoNb3oBaThes Yenyroi. B cooTBETCTBUM C YCOBMSAMM JaHHOTO TapudHoro nnaHa ABOHeHTY B nepvog
akTuBaLmu Tapuda npegocTaBnseTcs AOCTYN B CeTb VHTepHET (BKnoyaeT BHelwHwiA, NTokanbHbIi 1 MynbTumeauna Tpadukm) ¢ KOMMboTepa, ¢ KOTOpPOro Bbin
aKTUBMPOBAH [aHHbI TapudbHbI nnaH. KonuyecTso notpebneHHbix MerabaitT He yunTbiBaeTCs. HacTpoiika CoeauHEHUs BbINOMHSETCS no npotokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroil ocyliecTBRsieTcst Ha ckopocTu noTpebneruns BHewHero Tpadmka ¢ 10 go 02 vacos fo 200 Méut/cek., ¢ 02 go 10
yacoB Ao 200 Mourt/cex, MynbTumeaua, MokanbHoro Tpadmka - o 200 M6uTt. BoamoxHocTs noTpebnenus Mynbtumeana Tpadmka C HEKOTOPbIX
cneuuanbHbIX MyNMbTUMEOMa CEepBEPOB MOXeT ObiTb OrpaHWyeHa, B TOM 4WCMe MOMHOCTbKO 3akpbiTa, Onepatopom cBssu, o yvem Onepatop
CBS3W pa3meLyaeT MHopmaLmio Ha caiite. AGOHeHTCKast nnaTa B MecsLe, B koTopom ABOHeHTy 6bin npegocTaBneH AOCTyN K Ycnyram, B3MMaeTcs B AeHb
NpeAoCTaBNeHNs AOCTYNa 3a kaneHaapHbll Mecsil, ¢ MOMEHTa NpefocTaBneHnst JocTyna k Ycnyram 4o MOMEHTa OKOHYaHWS KaneHaapHoro mecsua.
MapTHepckoi nporpaMmoit MoxeT BbiTb NpefyCMOTPeHO npefocTaBnenne GOHYCOB, CKMOK, aHTUBMPYCOB U UHbIX NPUBUNETUN.

Yckopehue o 300 Mout/c*

MoxeT 6bITb TONbKO AOMOMHUTENBHBIM TapudHbIM MnaHoM. ABOHeHTCKas nnata 3a yckoperue o 300 Méwt/c coctaensieT 300 py6./mec. 3a nepuog ¢
MOMEHTa aKTMBaLMM TapUhHOrO MnaHa U [O OKOHYAHMS KaneHAapHoOro Mecsila, B KOTOPOM OH Obin aKTUBMPOBAH (HE3ABUCMMO OT KONMYECTBa [HEW
(baKTU4EeCKOro MONMb30BaHWs YCryramu (BKNHOYAET MnaTy 3a Morb3oBaHWe abOHEHTCKOVM nuHMen). Ycmyra JOCTYnHa NS MOAKMIOYEHMS MU Hanuymmn
TEXHUYECKOI BO3MOXHOCTI MOAKMIoYeHNs 060pyAoBaHNS.

Kak fononHuTenbHbIi TapudHbIA NNaH aBToMaTUYeCK akTMBMPYETCS Ha CriefytoLmii Mecsal, B cryyae, ecnii ABOHEHT He akTMBMpOBan ApYroi TapudHbIi
nnaH B KAYeCTBE AOMONHUTENBHOTO UMM NPOLOMKAET MoNb3oBaThCs YCryroi. B cooTBETCTBUM C YCNOBMSIMU JaHHOTO TapuUdHoro nnaHa ABOHEHTY B nepuog
aKTuBaLmu Tapuda npesocTaBnsieTcs 4OCTYN B CeTb MHTepHET (BKNouaeT BHelwHuiA, JlokanbHbIi 1 MynbTumeaua Tpagukm) ¢ KOMMbioTepa, ¢ KOTOPOro Bbin
aKTVBMPOBAH [aHHbI TapudbHbI nnaH. KonuyecTBo notpebneHHbIx MerabaiT He yunTbiBaeTcs. HacTpoiika coeauHeHUs BbINonHSETCS no npotokony «PPP
Over Ethernety; nonb3oBaHve Ycnyroit ocyliecTBnsieTcs Ha ckopocT noTpebnenmns BHewHero Tpadmka ¢ 10 go 02 vacos o 300 Méwt/cek., ¢ 02 go 10
vacoB 10 300 M6éwut/cek, Mynbtumeana, MokansbHoro Tpadmka - o 300 M6ut. BosmoxHocTs notpebnenuss MynbTumeama Tpadmka C HEKOTOPbIX
cneuuanbHbiX MynbTUMEAMa CEepBEpOB MOXET ObiTb OrpaHMdeHa, B TOM uWCTE MONMHOCTbHO 3akpbita, OnepaTtopom cBsiaw, 0 4em Onepatop
CBS3W pa3melyaeT MHopmaLmio Ha caiite. AGOHeHTCKasi nnaTa B Mecsile, B koTopom ABOHeHTy 6bin npegocTaBneH AOCTyn K Ycnyram, B3MMaeTcs B AeHb
npenocTaBneHns [OCTyna 3a KaneHAapHblil Mecsil, ¢ MOMEHTa MpedocTaBreHns JOCTyna K Ycnyram [O MOMEHTa OKOHYaHWs kaneHgapHoro mecsua.
lMapTHepckoi nporpammoit MOXeT ObITb NPEAYCMOTPEHO NPEfOCTaBNEHUE GOHYCOB, CKMOOK, aHTUBMPYCOB W UHbIX MPUBUIETAN.

YckopeHue go 600 Méut/c*

MoxeT BbiTb TONbKO AONONMHUTENLHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnata 3a yckopenue Ao 600 Méut/c coctaBnsiet 400 py6./mec. 3a nepuog ¢
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MOMEHTa aKTMBaLMM TapUPHOrO MnaHa U [0 OKOHYAHMSI KaneHAapHoOro Mecsila, B KOTOPOM OH Obin aKTUBMPOBAH (HE3ABUCMMO OT KOMWM4ecTBa [HEW
baKTU4eCKoro Momb3oBaHWs ycryramu (BKNIOYAeT nnaTy 3a norb3oBaHWe abOoHEHTCKOW NuHMeR). Ycnyra AOCTYnHa ANs MOAKMIOYEHUS MU Hanuumu
TEXHUYECKOI BO3MOXHOCTI MOAKMI0YeHNs 060pya0BaHNS.

Kak fononHuTenbHbIi TapudHbIi NaH aBToMaTUYeCKU akTUBMPYETCS Ha CriedyroLLmii MecsiL B criyyae, ecnii ABOHEHT He akTMBMPOBAn ApYroi TapudHbIi
nnaH B KAYeCTBE AOMONHUTENBHOTO UMM NPOLOMKAET MoNb30BaThCs YCryroi. B coOTBETCTBUM C YCNOBMSIMU JaHHOTO TapuUdHoro nnaHa ABOHEHTY B nepuog
akTuBaLmu Tapuda npegocTaBnseTcs AOCTYN B CeTb VIHTEPHET (BknioyaeT BHewwHuiA, JlokanbHbi 1 MynbTumeaua Tpadmkm) ¢ KOMMbloTepa, C KOTOPOro Bbin
aKTMBMPOBAH [aHHbI TapudbHbI nnaH. KonuyecTBo notpebneHHbIx MerabaiT He yunTbiBaeTCs. HacTpoiika coeauHeHMs BbINonHsETCS no npotokony «PPP
Over Ethernet»; nonb3oBakme Ycnyroi ocyLiecTBNSETCS Ha CKOPOCTU NoTpebneHns BHewHero Tpadmka ¢ 10 go 02 yacos fo 600 Méut/cek., ¢ 02 go 10
yacoB po 600 M6ut/cek, MynbTumeama, MokanbHoro Tpadgmka - fo 600 M6uT. BosmoxHocTb notpebnenusi MynbTumeama Tpadmka ¢ HEKOTOPbIX
cneuuanbHbIX MynbTUMEAMa CepBEpOB MOXeT ObiTb OrpaHMyeHa, B TOM uWCMe MOMHOCTbIO 3akpbita, OnepaTtopom cBsau, 0 yem Onepatop
CBSI3W pa3melLaeT MHopmaLmio Ha caiite. AGOHeHTCKasi nnaTa B Mecsile, B koTopom ABoHeHTy 6bin npegocTaBneH AocTyn K Ycnyram, B3uMaeTcs B AeHb
npegocTaBneHns [OCTyna 3a kaneHAapHbI Mecsl, C MOMEHTa MpedocTaBneHns JOCTyna K Ycnyram [O MOMEHTa OKOHYaHWs kaneHmapHoro mecsua.
lapTHepckoi nporpaMmoil MOXeT ObiTb NpefyCMOTPEHO NpedocTaBnenre G0HYCOB, CKMOK, HTUBMPYCOB U MHBIX MPUBUNETNN.

Wntepret XXL* MoseT 6bITb TONbKO OCHOBHbIM TapudHbIM NnaHoM. ABoHeHTCkas nnata coctasnseT 800 pyb. 3a nepuoa ¢ MOMEHTa akTUBaLyM TapudHOro nnaxa n [o
OKOHYaHMS KaneHAapHOro MecALa, B KOTOPOM OH Obin aKTMBMPOBaH, HE3aBMCUMO OT KOMMYECTBA AHel (hakTUYECKOro NoMb30BaHMA yenyrami (BKMovaeT
nnaty 3a nonb3oBaHne aboHeHTCKOM NuHMelt). o OKOHYaHWM [aHHOTO nepuoda AeNcTBMe TapudHOrO nnaHa npekpaliaeTcs ¢ nocrepytoLlen
aBTOMATUYECKON aKTUBALWME Ha CriedyloLmuii MecsL| B cryyae, ecnu ABOHEHT He aKTUBUPOBAN Apyroi TapudHbIiA NNaH B Ka4eCTBE OCHOBHOTO (KOMUYECTBO
nocnefoBaTenbHON akTUBaLM TapudHOro NiaHa He orpaHnyeHo). Kak OCHOBHOW TapudhHbIi NNaH aBTOMATUYECKN aKTUBMPYETCS Ha CreayioLyii Mecsil B
cnyyae, ecnv ADOHEHT He aKTMBMpOBan Apyroi TapuHbI NNaH B KayecTBe OCHOBHOMO. B COOTBETCTBMW C YCMOBMAMW AAHHOTO TapudHOro nnaHa
ABOHEHTY B Mepuof akTuBaumu Tapuda npefocTaBnseTcs JOCTyn B ceTb WHTepHeT (BkmioyaeT BHelwwmid, JlokansbHbid v MynbTumenva Tpadmki) ¢
KoMMbloTepa, C KOTOpOro Bbin aKTUBMPOBAH faHHbI TapudHbI nnaH, aoctyn k Moptany Aom.ru TV (B cnyyae 3akntodennst ABoHeHTom [loroBopa wivmnm
3akasa Ha Ycmyrn umudposoro kabenbHoro Tenesugenns «[om.ru TV. LleHTp pomawHux passneveHuit». KonmuyecTBo noTpebneHHbix merabaiT He
yuuTbIBaETCA. Hactpoilka coeduHeHUst BbinonHsieTcss no npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyroi ocyliecTBRsSiETCS Ha CKOpOCTM
notpebnenus BHewHero Tpadmka oo 300 Méut/cek., Mynbtumeama Tpadmka oo 100 Méut/cek, JlokansHoro Tpadmka - go 100 Méut/cek.. BoamoxHoCTb
noTpebnenns MynbTumeamna Tpadmka C HEKOTOPbIX CrieLManbHbIX MyMbTUMEANa CEPBEPOB MOXET ObiTb OrpaHMYeHa, B TOM YWCME MOMHOCTLIO 3aKpbITa,
Onepatopom cBs3n, 0 Yem OnepaTop CBA3N pa3mMeLLaeT MHopMaLMIo Ha caliTe. ABOHeHTCKas nnaTa B MecsLe, B KOTOPoM ABOHeHTY Obin npegocTaBneH
AOCTYN K Ycnyram, B3uMaeTcs B AeHb NPefocTaBneHnst AOCTyNa B pa3mepe, NPonopLMOHanbHOM KOMMYECTBY AHell C MOMEHTa NpeaoCTaBneHns Joctyna k
Ycnyram A0 MOMEHTa OKOHYaHWs kanenpapHoro mecsiua. [MapTHepckoit mporpammoii MoxeT ObiTb MpesycMOTPEHO MpeaocTaBneHne BOHYCOB, CKWAOK,
aHTVMBMPYCOB W MHbIX MPUBMIIETAN.

Oom.ru XXL* MoxeT BbiTb TONbKO OCHOBHBIM TapudhHbIM NnaHoM. AGoHeHTckast nnata coctasnset 1050 py6. 3a nepuog ¢ MOMEHTa akTUBaLMK TapudHOro nnaxa u [o
OKOHYaHWS KaneHAAapHOro MecsiLia, B KOTOPOM OH Dbifl aKTUBMPOBAH, HE3aBUCUMO OT KOMMYECTBA AHEN (PaKTUYECKOro NOMb30BaHMA ycnyramn (BKITOYaeT
nnaTty 3a nonb3oBaHMe abOHEHTCKOM nuHMel). [lo OKOHYaHWW [aHHOTO nepuoja AEeiNCTBMe TapupHOTO nnaHa MnpekpalwaeTcs C nocrnegytoLen
aBTOMATUYECKOI! aKTUBaLMEN Ha criedytoLLmii Mecsi, B cryyae, ecniv ABOHEHT He akTUBMPOBan Apyrol TapudhHbIiA NNaH B Ka4ECTBE OCHOBHOTO (KONMYECTBO
nocregoBaTenbHO akTMBaLWm TapudHOTO NaHa He orpaHuyeHo). Kak 0CHOBHOI TapudhHbI NNaH aBTOMATUYECKW aKTUBMPYETCS Ha CMeAyoLMiA Mecsil, B
cnyyae, ecrm AGOHEHT He aKTMBMPOBan LPYrol TapudHbIA MMaH B KaYecTBE OCHOBHOMO. B COOTBETCTBMM C YCMOBWSMW [@HHOMO TapudHOrO nnaHa
ABoHeHTy B mepwof akTveauun Tapuda nmpegocTaBnseTcs Aoctyn B ceTb WHTepHeT (BknmtovaeT BrewHwun, MokanbHbiii u MynbTumeaua Tpadmku) ¢
KOMMblOTEPa, C KOTOpOro ObiN aKTUBMPOBAH AaHHbIA TapudHbI nnaH, goctyn k Moptany dom.ru TV (B cnyvae 3akmioyeHus AGoHeHTom [loroBopa u/unm
3akasa Ha Ycnmyrn umudposoro kabenbHoro TenesugeHns «Jom.ru TV. LleHTp gomalHux passneyeHuity. KonmuyecTBo noTpebneHHbIx merabaiT He
yunTbiBaeTca. Ha nepuop aktveauun TapudHOMO nnaHa BblAENSeTCs CTaTUYHbIA peanbHbi IP-agpec Ans nonb3oBaHns Ycnyramu cesasu. HacTpoiika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethemety; nonb3osaHue Ycnyroit ocyLiecTBnsieTcs Ha CkopocTv notpebnexns BHelwHero Tpaduika ¢
10 po 02 vacos go 300 Moéut/cek., ¢ 02 o 10 yacoB go 300 M6ut/cek, MynsTumeaua Tpadmka - go 300 Mbut/cek, MokanbHoro Tpadmka - o 300
M6wuT/cek. BoamoxHocTb notpebneqnst MynbTumeana Tpaduka ¢ HEKOTOpbIX CrieLManbHbIX MyNnbTUMEAMa CEPBEPOB MOXET BbiTb OrpaHuyeHa, B TOM Yucne
MOMHOCTbI0 3aKpbiTa, OnepaTopom cBsaun, 0 Yem OnepaTop CBA3M pa3smeLLaeT MHGOopMaLmio Ha caiTe. AGOHeHTCKas nnata B MecsLe, B KoTopom AGOHEHTY
6bin MpefocTaBneH AocTyn k Ycmyram, B3MMaeTcs B AeHb NMpefoCcTaBNeHus [OCTyna B pasMepe, MpOMOPLMOHAmNbHOM KOMUYECTBY AHEN C MOMEHTa
npegocTaBneHns gocTyna Kk Ycmyram A0 MOMEHTa OKOHYaHWsl KaneHgapHoro mecsila. lMapTHepckoll mporpamMmont MoXeT ObiTb MpesycMOTPEHO
npegocTasneHne BOHYCOB, CKAOK, aHTUBMPYCOB W MHbIX MPUBKNETUIA.

WHTepHet XXL + Okko MoxeT BbITb TONMbKO OCHOBHBLIM TapudHbIM nnaHoM. AboHeHTckas nnata coctasnsieT 1000 pyb. 3a nepuog ¢ MOMEHTa akTMBaLMK TapueHOro nnaxa 1 ao
Ontumym* OKOHYaHWS KaneHAapHOro Mecsilia, B KOTOPOM OH Dbifl aKTUBMPOBaH, HE3aBUCUMO OT KOMMYECTBA AHEN (PaKTUYECKOro MONb30BaHNS yCyramu (BKIKOYaeT
nnaTy 3a nornb3oBaHne aboHeHTCKoM NuHKelr). TapudHbIi NnaH AocTyneH Ans aktusauym Ao 20.08.2020 roaa. B aboHeHTCkyto nnaTy BKMOYEHbI yCryru no
npepoctaenennio goctyna k Cepaucy «Okko ®unbmbi» no noamucke OnTumym. Mo OKOHYaHWM A@HHOTO nNepuoja AecTBUE Tapu(HOTO nnaHa
npekpaLiaeTcs ¢ nocneayioLel aBTOMaTNIECcKo akTUBaLyen Ha Creayowwui Mecsl, B cnyyae, ecriv ABOHEHT He akTUBMpOBan Apyroi TapudHbIA NnaH B
kayecTBe OCHOBHOrO (KOMMYECTBO MOCMEAOBaTENbHOM aKTMBALMM TapuU(HOMO MaHa He orpaHuyeHo). Kak OCHOBHOW TapWDHbI MnaH aBTOMAaTU4eCKy
aKTMBMPYETCS Ha Criedylowmii Mecsl B cryyae, ecnv ABOHEHT He aKTMBMPOBan [pyroil TapuHbI MnaH B Ka4yeCTBe OCHOBHOMO. B cooTeeTcTBUMM C
YCMOBMAIM A@HHOTO TapudHoro nnaHa ABOHEHTy B nmepuop akTvsauum Tapuda npefocTaBnseTcs AOCTYN B ceTb WHTepHeT (BkmiovaeT BHewHun,
JlokanbHbi 1 MynbTumeauna Tpadukm) ¢ KOMMbIOTEPA, C KOTOPOTO BbiN aKTMBMPOBAH AaHHbI TapudHbIA MnaH. KonnyectBo noTpebneHHbIx merabait He
yuuTbIBaETCH. Hactpoitka coeuHeHUst BbinonHsieTcs no npotokony «PPP Over Ethernets; nomb3oBaHue Ycnyroli OCYLLECTBNSIETCS Ha CKOPOCTY
noTpebnenus BHewwHero Tpaduka ¢ 10 o 02 yacos fo 300 Méut/cek., ¢ 02 go 10 yacos o 300 M6ut/cek., MynbTumeama Tpacmka go 300 M6ut/cek,
JlokanbHoro Tpachuka - Ao 200 Méut/cek.. BoamoxHocTs noTpebnenus Mynbtumeaua Tpadmka ¢ HEKOTOPBIX CELManbHbIX MynbTUMEMa CEPBEPOB MOXET
ObITb OrpaHNyeHa, B TOM YKCie MONHOCTBIO 3akpbiTa, OnepaTopom cBsisn, 0 Yem OnepaTop CBA3M pasmellaeT MHOPMaLMO Ha caiiTe. ABOHeHTCKas nnata
B MecsLe, B koTopomM ABOHeHTY Obin npegocTaBneH AOCTYN K Ycnyram, B3WMaeTcs B A€Hb NPefoCTaBneHns [OCTyna B pasMepe, MpOonopLMOHanbHOM
KONMYecTBY [IHEIN C MOMEHTa NPpefoCTaBneHns AoCTyna K Ycnyram Ao MOMEHTa OKOHYaHUs kaneHgapHoro Mecsiua. MapTHepekoii mporpamMmoit MoXeT ObiTb
npeAycMOTpeHo NpeaocTaBreHne BOHYCOB, CKUAOK, aHTUBMPYCOB W MHbIX NPUBMETMIA.

* NpefoCTaBneHNe YCNyr OCYLLECTBNSETCS NP Hanuuun y OriepaTopa CBsiau TEXHUYECKON BO3MOXHOCTU. LieHbl ykasaHbl Ha YCOBUSX peknaMHoi
akumit «flom.ru Gigabit»

MpumeyaHus k TapudHbIM nnaHam:

1 Tapudhbl ykasaHbl C y4eTOM BCex Hasoros 1 cbopos (B Tom yucne — HAC) no cTaBke, yCTaHOBNEHHOM 3aKoHOAaTeNnbCTBoM PO,
2 Onnate NoAneXuT TONbKO BXOAALLMA Tpacuk. B cTaTUCTKe yunTbIBAETCS TOMBKO BXOAALMIA TpachuK, UCXOAALUMA TpAhUK B CTATUCTUKE HE YYMTHIBAETCS.
3 «JlokanbHbIMY TpachuKOM cunTaeTCs Tpadmk C CeTeil onepaTopoB CBS3M, ¢ koTopbiMi y OnepaTopa CBA3M 3aKMiodeHbl A0r0BOpbI, U Tpaduk Mexay A6oHeHTamn Onepatopa

CBS3M C Momocoit nponyckanust — oT 1 Kout/cek. MonHbIn nepeyeHb AaHHbIX ONepaTopoB CBA3M ykasaH Ha cante Onepatopa cBs3W. Pa3aMepHOCTb MOMOChI MponyckaHus,
ykasaHHasi B HacTosiem Onucanuu yeryri, yctaHosrnena u3 pacyeta: 1 [6ut/c pasHo 250 M, 1K6uT/c paHo 250 'y, 1 M6uT/c 250 K.

4 «BHeLHMMY Tpadh1koM cumnTaeTcst Tpachuk, He NpuHaanexaluuit cetsm OnepaTopa CBsA3M ¢ NONocoi nponyckakus — ot 1 KbuT/cek.

"MynbTmegma" cunTaeTcs Tpachuk CO cnewmanbHbIX MynbTUMeaMa CepBEpOB, pacronoxeHHbIX BHyTpyu ceT OnepaTopa CBS3u € Nonocoit npomyckakus — ot 1 Kbut/cek.

6 [MoyToBbIN Tpachuk, NoNyyeHHbI ¢ cepBepa OnepaTopa CBA3M, Y4nTbIBAETCA Kak «JlokanbHbIn» Tpadhmk BHe 3aBUCKMOCTY OT TOro, npuiuna oHa u3 cetv JOM.RU nmm n3
BHELUHero VIHTepHeTa. B yka3aHHOM Cnyyae noyToBbli Tpadvk onnaynsaetcs no Tapudam, ycTaHoBNEeHHbIM Ans «JlokanbHoro» Tpadmka.

7 CraTtucTvika no noTpeBbneHHbIM ycryram 1 pacxofoBaHmio cpeacTs ¢ Juuesoro cyeta npefoctaensetcss AGOHEHTY B peanbHOM BpeMeHy Ha caitte Onepatopa cBsau unn no
3anpocy B "Cnyx6y cepsuca” OnepaTopa cBs3u (cM. Tapudibl Ha JOMONHUTENbBHbIE YCNYTY).

8 lMononHeHwue Jnuesoro cyeta AGOHEHT OCYLLECTBMSIET CAMOCTOSTENBHO MO Mepe HeobxoaumocTu. MononHerme Nulesoro cueta AGOHEHTa MOXHO caenats: 1. HannyHbimu B
MecTax paboTbl ¢ aboHeHTamu Onepatopa cBsisu 2. Be3HannyHbIM nepeyncneHrem Yepes MHaHCOBO-KPEAUTHbIE YYPEXOEHUS Ha YCIOBUSIX, YCTaHOBMEHHbIX (PMHAHCOBO-
KPeaMTHBIMM YUpeXaeHNsMAN, Ha pacuéTHbI c4éT OnepaTopa cBsaw, ykasaHHbIil B [loroBope. Mpu onnate Yenyr OnepaTopa cBsiav Yepe3 (HaHCOBO-KPEAUTHbIE YYPEXAEHNS
ABOHEHT B NnaTeXHOM AOKYMEHTe [OIDKEH ykasaTb (hamunuio, MHULManbl U aapec, No KOTOpoMy eMy mpefocTaBneH goctyn. MogpobHo Bce cnocobbl onnathl onucaHbl Ha
cate Onepatopa cBsi3u.

(S,
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Anpeca MecT paboTbl ¢ aboHeHTamu: I. Tyna, yn. CoeTckas, 4.59; yn. Metannypros, 62A; yn. M.I'opbkoro, 7A

9 Ecnu ABoHeHT B MOMEHT 3akniodeHust [lorosopa n/unu 3akasa He BbiGpan nioboit Apyroit U3 OCHOBHbIX TapuhHbIX NNaHoB, NOMb30BaHNE YCNyroi oCyLIECTBNAETCA No
ocHoBHoMmy TapudHomy nnany «[dom.ru Ly npu TexHonorum noakniodenns Fast Ethemet n ocHosHomy TapudpHomy nnany «[dom.ru L» npu TexHonorum nogknioyeHvs Gigabit
Ethernet.

10 Be3numMnTHBIM TaputHbIM NNaHOM CYMTAETCs TapudHBIN MNaH, No KOTOPOMY npefocTaBnseTcs be3anumuTHoe NoTpebnexue BHelwHero, JlokansHoro, MynbTumeama Tpacuka
Ha yCrnoBusiX, NPEAYCMOTPEHHbIX AaHHBIM TapUdHLIM NaHOM.

1 ABOHEHT MpoOM3BOANT ONMaTy 3a YCryrv CBA3W COrmacHo BbibpaHHOMy TapucHOMY nnaHy M 3a nomnb3oBaHue ABOHEHTCKOW NMUHMeR. ABGOHEHTCKAs NUHUS HaxoauTCs B
cobcTeHHocTV OnepaTopa CBAA3N W NepefaeTcs B Nonb3oBaHue ABOHEHTY C MOMeHTa npefocTaeneHns ABOHEHTY AoCTyna k Ycnyram CBs3n 1 NOANUCAHUS COOTBETCTBYIOLErO
akTa caauu-npueMkv yenyr no NpedoCcTaBNeHMio 4OCTyna K Ycnyram CBS3M 4O MOMeHTa npekpalleHns aeiicteus [lorosopa. B cnyyae npekpalyeqns geictans [lorosopa
Oka3aHMs OnepaTopom B3 COOTBETCTBYHOLLMX Yenyr cesan Onepatop CBA3v BNpaBe AeMOHTUPoBaTb AGOHEHTCKYHO IMHMIO C OTHECEHMEM BCeX 3aTpaT Ha ABOHEHTa.

12 [pu nonb3oBaHUM Ycmnyramu CBA3N B COOTBETCTBUM C iaHHbIM TapudHbIM NNaHOM N0 MapKeTUHIOBON akLmuv «KomnnekcHoe npeanoxenuey, Aeicteytowueit ¢ 1 oktsadps 2010r.
(nanee — Akuusi), aboHeHTCKas nnaTa yCTaHaBNMBAETCA C YYETOM CKUAKW B pasMepe, MpefycMOTPEeHHOM ycrnoBusiMu Akuuu. ABGOHeHTCKasi nnata, nnata 3a Bnagexue v
nonb3osaHne ObopyaosaHueM (B cryyae, ecnu OBopyfoBaHWe nepeaaHo BO BnajeHue M nonb3osaHue ABOHeHTa), nnaTa B cyeT cToumocT OBOpyaoBaHMs B TeueHne
nepu1ofa paccpoyki [0 BbinnaTel nonHoi croumoctv Obopyaosanus (B cryyae, ecnv ObopyaoBaHWe nepeaaHo B COBCTBEHHOCTb C PacCpOYKON MnaTexa) CrmuchiBaeTcs ¢
Jnuesoro cyeta ABOHEHTa aBTOMATUYECKW B MONHOM 06beMe He no3aHee 1-ro uncna MecaLa, CreayioLero 3a MecsilieM nonb3oBaHns Ycnyroii ceasun. B cnyyae otcyTcTBus Ha
1-0e yMcno MecsiLia, CreaytoLLIEro 3a MecseM Nonb3oBaHus Ycnyroit cea3un, Ha Jiuuesom cyete AGOHEHTa [ieHeXHbIX CPELCTB B pasmepe aboHeHTCKoM nnatbl No TapudHomy
nnaHy, nnaTbl 3a BnageHue 1 nonb3oeanne Obopynosauem (B cnyyae, ecnn ObopynoBaHue nepefaHo BO BnafeHue v nonb3osaHne ABOHEHTa), nnatbl B CYET CTOMMOCTY
O6opynoBaHNa B TeYeHWe Nepuopa Paccpoykv A0 BbinnaThl NofHoi croumocTi Obopynosakna (B cnyyae, ecnvu OBopyaosanne nepeaaHo B COBCTBEHHOCTb C PacCPOYKON
nnatexa) 3a NpeaLecTByOLMA MecsL, NoNb3oBaHNsa Ycnyroi cesav OnepaTop CBA3N WMEET MpaBO MPUOCTAHOBUTL Oka3aHWe Ycnyr cesan. AGOHEHTY BbienseTcs OAH
JlnueBoit cyeT, Ha KOTOPOM OTpaxaloTcsl NoCTynMeHnst cpeacTs OnepaTopy cBsian oT AGoHeHTa 3a BriaaeHue 1 nonb3osaxne Obopynosakuem (B cryyae, ecnn ObopyaosaHve
nepeaaHo Bo BnajieHve 1 nonb3oBaHue AGOHeHTa), nnaTtbl B cHeT cToumocT OBOpYaoBaHUs B TeUeHWe Nepuosa paccpoyky Ao BbinnaThl NonHon ctoumocti O6opyaoBanms
(8 cnyyae, ecnm ObopyaoBsaHue nepefaHo B COBCTBEHHOCTb C paccpoykoit mnatexa) , Ycnyrn ceasn «foctyn B MHTepHeT «flom.run, Ycnyrn kabenbHoro TenesuaeHmns
«[lom.ruy, Yenyru ceasn «[lomatuHmit TenedoH «[lom.rux, a Takke crncaHue 3TUX CPeACTB NPOMOPLMOHANbLHO pasMepy nnaThl 3a YCyrvt CBs3u, OkasbiBaeMbix N0 ALK, OT
0buiero pasmepa exemMecsyHON NnaThl 3a YCyrv cBA3K, OkasblBaeMble N0 AKumu.

13 Onucanve MapTHepcKoi MporpaMMbl pasmeLLeHo Ha caite club.domru.ru

14 MporpammHoe oBecneyenme Gamersbase (Mnatcopma) npuHagnexut OO0 «TopHago MeemkmeHT», WHH 5905041838, topnpnyeckuit agpec 624066, r. Mepmb, yn.
CraxaHoBckas, A. 45, anekTpoHHas noyta support@gamersbase.store. [lns aktvBauum npasa AocTyna HeobxoauMo 3ailT Ha cTpaHuuy hitps://gbplus.gamersbase.store/ n
BBECTW HOMEp [0roBOpa Ha NpefocTaBreHne yCnyr CBA3K, 3akmioyeHHoro ¢ OnepaTopom CBs3, 3NEKTPOHHYI0 NouTy W naponb. CTouMocTb nognucki coctasnseT 250 pybnei
3a Nepyoy; C MOMEHTa akTMBaLM TapueHOro nNnaHa 1 A0 OKOHYaHWS KaneHAapHOro MecsLa, B KOTOPOM OH Obin aKTMBMPOBaH, HE3ABUCKMO OT KONMYECTBA AHel (haKT4eckoro
nonb3osaHusi ycnyramu. Mognucka npefocTaBnsieT BOIMOXHOCTb B NEpUoA akTUBaLuM OCYLLECTBUTb BbIGOp 2 KOMMBHOTEPHBIX WUIP W3 MpedocTaBneHHbIX B MHTEpdelice
lnatchopMbl 1 X MCIONB30BATL; BOIMOXHOCTb MCMONB30BaTb ANs KOMMboTEPHBIX Mrp 100 MUHYT B cepBuce obnayHbix urp Playkey; npegoctaenenme ckngok Ha urpsl Ao 90%
B LpOBOM MarasvHe WUrp gama-gama.ru; NpesocTaBrneHne BO3MOXHOCTI y4acTUst B PO3bIrpbILLax MpKU30B W KONMNEKLUMOHHbIX M3AaHWI Urp pa3 B KBapTan, NMPOBOAUMBIX Ha
lMnatdopme. OnepaTop CBS3M He HECET OTBETCTBEHHOCTb 33 cofepxanue Mnatdopmbl 1 noanucky, B TOM uncne KOHTEHT, NpeaocTaensemMble ¢ noMOLLbH MnatdopMbl.

15 Yenyrm no npegoctasnenmnio A6oHeHTam goctyna k Cepsucy «Okko ®unbmbi», pasmelyeHHoMy B rnobanbHoit cet MHtepHeT no apapecy hitp://okko.tv (nanee - goctyn Kk
Cepsucy), OCYLLECTBNATCA MOCPEACTBOM 0BpaboTku/mcnonHenms 3anpocos AGOHEHTOB nmyTem npeAocTaeneHns ABoHeHTOM Homepa TenedoHa OnepaTopy npw nepeoi
aKTUBaLyu TapucHoro nnaHa no TenedoHam, ykasaHHbIM B peksuautax Onepatopa cesan. [octyn k Cepsucy ocywjectensietcs no lMakeTy nognucku «OnTumym» Ha nepuog
aKTMBaLwu TapucHoro nnaHa nocne npuHsTUS ABOHeHTOM ycnosuii Monb3osaTenbckoro cornawenns cepsuca «Okko», pasmelleHHoro B ceTu WHTepHeT no appecy
okko.tv/terms (Monb3oBaTtenbckoe cornallieHne), 1 BeedeHus ABOHEHTOM Homepa TenedoHa, npegocTaBneHHoro Onepatopy cBsiaW. [lonb3oBaTenbCkoe cornalleHne
npencTaBnsieT coboit nybnuunyto ocepty ObluecTBa ¢ orpaHnyeHHoN oTBeTCTBEHHOCTLIO «Okko» (MHH 7814665871, OFPH 1167847381130), 3apeructpupoBaHHOro no
appecy: 197374, r. Cankr-MNeTepbypr, yn. CasywkuHa, gom 126, nut.b, nom. 53-H). OnepaTop cBsian He HeceT OTBETCTBEHHOCTL 3a coaepxaHune Cepauca «Okko Gunbmbiy,
Maketa nognuckn «OnTumym», B ToM yncne Kontenta, npegoctasnsiembix 000 «Okkoy.

Tapudb! Ha fononHUTENbHbIE yCRyrk
Ne Tapudbi PasoBo B mecsu Mpum
1 CwmeHa umenn (login) 100 py6. 1
2 Cwmena napons (B ocuce Onepatopa cBsi3u) BecnnatHo
3 CwmeHa napons (Ha caitte Onepatopa cBsian) BecnnatHo
4 Bbiaenenne cratuyHoro peanbHoro IP-agpeca fAnis nonb3oBaHns Ycnyramu cBa3un no 6e3nMMuTHOMY TapudHoMy 450 py6. 20 py6. 7
nnaky.
5 lMpepocTaBneHre noapobHoro otyeta 0 paboTe AGOHEHTa B 3NEKTPOHHOM Biae (o TpeboBaHuio AGOHeHTa): 3a 1 150 py6 1
MecsiL
6 MpenoctaeneHue noapo6Horo otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (Mo TpeboBaHuto ABoHeHTa), 3a 6 py6 1
nuct A4 )
PerucTpauus nepexopa ¢ ntoboro TapudHoro nnawa, BbIopaHHOro ABOHEHTOM B Ka4eCTBE OCHOBHOTO, Ha pyroi
7 OCHOBHOW TapuehHbIN NNTaH, perucTpauys akTueaum TapudHOro nnaHa [fONonHUTENbHO K TapudHomy nnay, BecnnatHo 3
Bbl6paHHoMy ABOHEHTOM B Ka4eCTBE OCHOBHOIO
8 /3meHeHme foroBopa B CBA3M C M3MeHeHueM ABOHEHTOM afpeca nomeLyeHus (mpy Hanuaun OBopynoBaHus (ans 10py6
Tapuda npegocraenerus goctyna Wi-Fi) n AGoHeHTCkon nuHuN) '
9 MepeodopmneHne [oroBopa B CBA3M C 3amMeHoi ABOHeHTa B nomeLLieH (npu Hanuuvn OBopyaosaHus (ans Tapuda 10 0v6
npegoctasnenns goctyna Wi-Fi) n ABoHeHTCkoi niuHum) Pyo.
10 YcTaHoBKa 1 HacTpoiika BecnpoeogHoro mappytusatopa Wi-Fi, BecnposoaHoro mapiupyTtusatopa Wi-Fi 1000 py6. 15
[IByXAManasoHHOro ’
1 YcTaHoBKa 1 HacTpoiika becnpoeogHoro USB-agantepa Wi-Fi 550 py6. 15
12 | YcraHoska ceteBoit kapTbl PCl DFE-530TX 400 py6. 1
13 lpurocTaHoBMEHMe OKa3aHUs YCIyr CBA3W Ha OCHOBaHUY 3asiBneHnst AGoHeHTa 40 pyb. 4
14 Ceccus Ha OTNINYHO 1 pyb. 1,6
ABOHeHTy npeaocTaBnseTcs BOIMOXHOCTb NoNb30BaHWs Ycnyramu cBs3u B TeueHne He Bonee 5 (MsTu) cytok noapsia
B TEYEHWE KaneHaapHoro Mecsila (KOHKPeTHbIN cpok ucronb3oBaHus Cepauca «ObelyaHHbIi nnatex» onpeaenseTcs
ABoHeHTOM camocTosTenbHO — Aanee Cpok npefdocTaBNEHWs cepeuca), C MOMEHTa onnatbl YChyr CBsiau C
15 ucnonb3oBaHuem Cepaica «ObeLaHHbIn nnatex» (ganee - Cepaiuc) Mpu OTCYTCTBUM CYyMMbI JEHEXHBIX CPEACTB Ha 30 py6.JcyTion
Nuuesom cyete ABoHeHTa, AOCTATOMHOM ANs Nonb3oBaHWa Ycmyramu cBsan. Mpu aTom aboHeHTCkas nnaTa cornacHo ’
TapudHoro nnaHa u ctoumoctb Cepaica «OBeLLaHHbIA NRaTeX» CNMCHIBAETCS B NONHOM 06beme 1 ee HeobXxoanMo
noracuTb B Te4yeHue Cpoka npepocTasnenns cepsuca. Cepaiuc akTueupyeTcsi AGOHEHTOM CaMOCTOSITENBHO B pasfene
«JInyHbIN KaBUHET» Ha caitTe OnepaTopa cBsiav Unv no nopyyeHnto AGoHeHTa OnepaTopoMm CBs3u.
16 lMpomokoa Ha noanucky Axgekc.MNntoc Ha 3 Mec. 469 py6. 8
17 Yenyrv no npegocTaeneruto goctyna k Cepaucy «Okko GunbMbi» no MakeTy nognucku «Ontumym» - 399 pyb. 9
Mpumeyanus k Tapudam Ha JONONHUTENBHbIE YCNYTU:
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r. Tyna

B cToumocTb Yenyr BKIoueHbl Bee Harory 1 cGopbl (B Tom umucne — HIC) no cTaBke, yCTaHOBNEHHON 3aKoHOAATENbCTBOM PO.

CrieLanvcTamy npoM3BOMTCS YCTaHOBKA W HACTPOIAKA TOMbKO CepTUdMLMpOBaHHOro 06opy[OBaHUS U MporpaMMHOro ofecnieyeHms, IpefocTaBsemblx AGOHEHTOM.

AkTuBMpoBaTh TapudHble nnaHbl AGOHEHT MOXET CaMOCTOSITENbHO B paszene «JluuHblit kabuHeT» Ha caitte OnepaTopa cBsian

Blwn] —

Mp1oCTaHOBMNEHME OKa3aH!s YCNYr CBSA3N OCYLLECTBASIETCS B NOPsiAKe, MPedycMOTpeHHOM [oroBopoM, eciiv MHOe He NpesycMOTPEHO Ha caie OnepaTopa CBs3u.

BecnposopHoit mappytusatop Wi-Fi, BecnposogHoit maplupytusatop Wi-Fi aByxamanasonHbin u 6ecnposoaHoit USB-apantep Wi-Fi (nanee — O6opynoBaHue), vMcnonb3oBaHHble
OnepaTopom CBS3v Npu npegocTaBneHin ABOHEHTY [OMONMHUTENBHON YCMYIM M yKasaHHble B akTe CAAYW-NpUeMKu YChyr no npefocTaBheHnio AOCTyNa, SBASKTCS COBCTBEHHOCTHIO
Onepatopa cBsi3n 1 nepefatoTcst ABOHEHTY BO BNafjeHue 1 Nonb3oBaHue 40 MOMEHTa npexpalleHus aeicTaus [Jorosopa u/unu 3akasa.

VcknioyaeTcs BO3MOXHOCTb A0CTyna opHoBpemeHHO k Caittam ceTu WHTepHeT co crefytolwmmu JOMeHHbIMM vMeHamu:www.vkontakte.com, www.facebook.com, www.twitter.com,
www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru (ganee - CaiTbl).
VcknioyeHne BO3MOXHOCTW AOCTyna MOXeT ObiTb ocyliecTneHo AGOHeHTOM B pasgene «JIMuHbI kabuHeT» Ha caitte Onepatopa cBsisM nMbo B MecTax paboTbl ¢ aBoHeHTamu,
YCTaHOBNEHHbIMU OrnepaTopoM CBsi3W, Ha OCHOBaHWM COOTBETCTBYIOLLETO 3asBNeHus. Bo3o6HOBNEHMe BO3MOXHOCTW AocTyna k CaiiTam BO M30exaHue COMHEHWUS OCYLLECTBIISIETCS Ha
OCHOBAHWUW COOTBETCTBYHLLETO 3asiBNeHUst ABOHEHTA B MecTax paboThl ¢ aBOHEHTaMM, YCTaHOBNEHHbIMM OnepaTopoM CBS3W.

Ha nepviog aktvBauum TapudHoro nnaHa XXL no yeMoTpeHuto AGOHEHTa MOXeT ObITb BbIAENEH CTaTUUHbIN peanbHbii IP-aapec Ans nonb3oBaHus Ycnyramu cssu 6e3 B3MMaHusi pasoBoil 1
€XEMEeCsIHHOM NnaThl 3a BblAeneHue cTaTuiHoro peansHoro IP-agpeca.

lpepocTaBnsieT BO3MOXHOCTb NprobpecTn noanucky Axaekc.MNntoc Ha caiite hitps://lk.domru.rus nepuog C 01.10.2019 — 30.09.2020 cpokom Ha 3 Mec. ¢ AaThbl akTuBauum. Mpomokop
MOXET BbITb UCMOMb30BaH TONbKO OAWH pa3. MoapobHas uHGopmaLMs no cogepxaHnto noanucky Ha caiite: hitps://yandex.ru/support/plus.

Yenyrm no npepoctaeneHnto AboHeHTam fgoctyna k Cepsucy «Okko ®unbmbi», pasmelleHHomy B rmobanbHoi cetv MHtepHeT no agpecy http:/fokko.tv (ganee - moctyn k
CepBucy), OCyLIECTBASIKOTCS MOCPEACTBOM 06paboTKu/MCNONHeHNs 3anpocoB AGOHEHTOB nyTeM npefocTaBneHns AGoHeHTOM Homepa TenedoHa OnepaTtopy npu nepeowt
aktuaumm [octyna k Cepsucy no tenedoHam, ykasaHHbIM B peksuantax Onepatopa cesiav, B JluyHoM kabuHete niv MobunbHom npunoxerun «Moit Jom.ru». [octyn k
Cepsucy poctyneH ans aktveauum go 20.08.2020 roga. Joctyn k Cepsucy ocywectsnsietcs no MakeTy nognucku «OnTUMym» Ha YCrioBUSIX Mpegonnathl nocne NpUHSTUS
ABoHeHToM ycriosuit [Monb3oBaTenbckoro cornaluennst cepeuca «Okkon, pasmeleHHoro B cetw VHtepHeT no appecy okko.tv/terms (Momnb3oBaTenbckoe cormalleHue), u
BBegeHnst AGOHEHTOM HoMmepa TenedoHa, npegocTaeneHHoro Onepatopy cBsisu. MMonb3oBaTenbckoe COrnalleHue npeacTaBnsieT cobon nybnuynyio odepty Oblectsa ¢
OrpaHM4eHHom oTBeTCTBEHHOCTLIO «OkKkoy (VHH 7814665871, OTPH 1167847381130), 3apeructpuposarHoro no agpecy: 197374, r. Cankt-MeTepbypr, yn. CasyLukuHa, fom 126,
nut.B, nom. 53-H). loctyn k Cepaucy aBTOMaTYECKN aKTUBUPYETCS Ha CeayIoLLMi Mecsily B cnyyae, ecnv AGOHeHT He oTMeHun akTueaLmio floctyna k Cepsucy no Tenedoxam,
ykasaHHbIM B peksuanTax Onepatopa cBs3u, B JInyHoM kabuHeTe unu MobunbHom npunoxennn «Moit lom.ru». CToMmocTb ycnyru no npepoctasnenmnio ABOHeHTam goctyna k
Cepsucy B3bimaeTcs 3a 30 kaneHgapHbIX AHE C MOMEHTa akTUBaLMM TapueHOro nnaHa, He3aBMCMO OT KONMYeCTBa AHEN (PakTUYeckoro nomnb3osaHns yenyramu. Onepatop
CBS3W HE HECET OTBETCTBEHHOCTb 3a cofjepxanme Cepauca «Okko PunbMbiy, Maketa nognuckn «Ontumym», B Tom yncne KonteHTa, npegoctaensembix 000 «Okkoy.

CXEMA BKNIOYEHWA NOJNb30BATEJIbCKOIO (OKOHEYHOIO) OBOPYIOBAHWUA MO TEXHONIOIMN FAST ETHERNET/ GIGABIT ETHERNET

30Ha OTBETCTBEHHOCTH 30Ha OTBETCTBEHHOCTH
Onepatopa cBA3N A6oHeHTa

bnbsoBarTenbckoe
(okoHeuHoe)
O6opyaosanue AGoHeHT
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