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OMUCAHME YCNYr 0OCTYN B UHTEPHET «JOM.RU»
1. OMUCAHUE YCIYI

1.1.  Onepatop cBsiau npegocTaBnsieT AGOHEHTY TenemaTtuyeckie YCryru cBsian (HOCTyn k ceTu cBsian Onepatopa CBsiaW, K MH(OPMALMOHHBIM CUCTEMAM UHEOPMALMOHHO-
TENEeKOMMYHMKALMOHHbIX CeTeil, B TOM 4ucne K ceTu VHTEpHeT, npuem 1 nepefauun TenemaTu4yeckinx SNeKTPOHHbIX COOBLUEHMIt) niunu ycnyru cBaan B CeTW nepeaadn faHHbIX, 3a
WCKIIOYEHVEM Nepefayy ronocoBoi MHAOPMALWK (COBAMHEHNS NO CETU Nepefayn AaHHbIX, 33 UCKIOYEHUEM COeAVHEHUA ANs Lienei nepefayy ronocoBoil HAopMaLymn; AoCTyn K
ycnyram nepefiaqi [aHHbIX, OkasbiBaeMbiM JpyruMu OnepaTopamit CBSA3W, CETW nepefadi AaHHbIX KOTOPbIX B3auMOAENCTBYIOT C ceTbio cBaav Onepatopa cBs3u), Wunuycnyri no
nepefaye rornocoBoii MHopMaLum B cetu nepepayn gaHHbix «CETEBOV HOMEP «flom.ru» (moctyn k cetn cBsisu Onepatopa CBSi3U, COEAVHEHUS MO CETU Nepeaayn faHHbIX Ans
Lieneit Nepefayyn ronocoBoi WHGopMaLmMK; AOCTYN K ycrnyram CBsiau Mo Nepefadye ronocoBoit MH(opMaLmi, okasblBaeMbIM ApYrMMM onepatopamu CBS3W, CeTV nepeaadn AaHHbIX
KOTOpbIX B3aMMOZEICTBYIOT C CEThi0 CBA3N OnepaTtopa cBsi3n)* (aanee — Ycnyru cBssn), «kak ectb» W B TOM BiA€, B KOTOPOM OHM [JOCTYMHbI HA MOMEHT UX NpefocTaBneHns, a AGOHeHT
00si3yeTcst onnauneath YCRyru cesisu B NOpsiake, B CPOKM U Ha YCIIOBUSIX NpedyCcMOTpeHHbIX [JoroBopoM, HacTosiumum Onvcanuem Yenyru u 3akasom. fiobas Ycnyra, okasaHue KoTopon
He ObINo NpeaycMOTPeHo Npu 3aknioyeHnn [JoroBopa, MOXeT ObITb Oka3aHa TONbKO MPY HaNMUMN TEXHUYECKOI BO3MOXHOCTI ANs €€ OKa3aHms.

2. TEPMVHb I 1 O P E [ 1E Hi/ S :
«ABOHEHT» - nonb3oBaTenb Ycnyramu, ¢ KOTOpbIM 3akmiodeH [JoroBop Npy BbIAENEHNN ANsl 3TUX LieNeil YHUKaNbHOTo Koaa UAeHTUDMKaLK;

«Ommcanne Yenyr» - HacTOALMIA [OKYMEHT, COAepkaluuii omucaHue, TeXHUYeckne OCOBEeHHOCTM W npasuna NPefoCTaBneHns 1 Monb3oBaHWs YCmyrw, a Takke npoueaypy
B3aumopeiicTens CTOPOH B pamKkax npepocTaBneHns Ycnyrn v fpyryio Heobxoaumyio uHdopmauuio. Onucanne Yenyr pasmellaetcs OnepaTopoMm CBS3M Ha CailTe M MOXeT
nepefaBaTthcsi ABOHEHTY B MOMEHT noanucaHus 3akasa;
«MepemelleHne» - HanpaeneHne OnepaTopoM CBA3W MOCTynatoLLMx 0T AGOHEHTa AEHEXHbIX CPELCTB MO AaHHOMY [loroBopy Mnu OTAenbHbIM 3akasam B CHET MoraleHust paHee
06pa3oBaBLLeiiCa 3aA0MKEHHOCTA.

«3aka3 Ha Ycnyru» (3aka3) - [OKyMeHT, mopnucbiBaeMbli CTopoHamu B pamkax [loroBopa, copepkaliuin uHdopmauuio 06 Ycnyrax, 3akasbiBaeMblx ABOHEHTOM, C LEMbl
npuoGpeTeHuns Yenyr;

«ABOHEHTCKast NUHNSY - NKUHWS CBA3W, coeamHsiollast Monb3oBaTenbckoe (OkoHewHoe) obopyaoBaue ¢ Yanom cesisu Cetu OnepaTopa CBsi3M, Haxoasilasicss B COBCTBEHHOCTY
Oneparopa cBsau;

«ObopynoBaHMe» - TeXHUYECKMe CpeAcTBa M MporpaMMHoe obecnevyeHme, KOTopble MOTYT BbiTb YCTaHOBNEHbI B MMoMelyeHnsx B Lensax npepoctasnenns Yemyr no [lorosopy u
nepefaHsl Onepatopom cBsian AGOHEHTY BO BrlafieH1e 1 Nonb3oBaHWe B A€Hb NPeocTaBneHnst aocTyna k Cet no AkTy caaum-npuemku Yenyri no npefocTaBneHuio octyna. Agpec
ycTaHoBKY, BuA (Tvn) uivnu ctoumoctb O6opyaoBaHus, a Takke CTOpOHa, koTopasi ero NPefoCTaBMnsAEeT NS OkasaHUs YCNyr CBsiaW, ykasbiBaloTcst B AKTe caauu-npuemki Yenyr no
NpeAoCTaBNEHMIO [OCTYNa;

«Monb3oBaTenbckoe (OKOHeYHoe) obopyaosanne» — obopyaoBaHne, Heobxoaumoe ABOHEHTY ANA MOAKMIYEHNS K Y3ny CBA3M C NOMOLLbI0 ABOHEHTCKOM NUHMK, HaxopsLeecs B
cobctBeHHocTH AGoHeHTa. Bua (Tvn) Morb3oBaTtenbekoro (okoHewHoro) 060pyaoBaHms ykasbiBatoTcs B 3akase;

«[MpepbiBaHue NpefoCcTaBNeHNst YCyru CBs3ny» — 03Ha4aeT NepepbiB B NpeaocTaBneHum YCyri CBsaw, 3apermcTpupoBaHHbIit TexHU4eckoi cnyxboit Onepatopa cBsiau;

«Ycnyrax - Bce Yenyru, npefocTasnsemMble B pamkax 3akasa (Ycnyri no npesocTasneHnto octyna, Yenyr ceasun v [lononHUTenbHbIe yenyri);

«Ycnyra cBA3N» — [eATENbHOCTL MO npuemy, 06paboTke, XpaHeHHo, nepeaavye, AocTaBke COOOLEHM 3NeKTPOCBA3MN;

«Ycnyra no npeoCTaBNEHNI0 AOCTYNay - COBOKYMHOCTb AencTBuMir OnepaTopa CBsi3W, HanpaBNeHHbIX Ha 0BecneveHe BO3MOXHOCTY Oka3aHusi AGOHEHTY YCIyr CBSI3M U BKIHOYAOLLMX
hopmupoBaHue ABOHEHTCKOW NWUHUM W NPUCOEAMHEHME C ee MoMoLLb [Monb3oBaTensCkoro (OkoHeuHoro) obopyaoBaHusi AGoHeHTa K Yany cBsiaw, odopmreHue [orosopa,
perucTpaumio ABoHeHTa, BbldeneHne Jluuesoro cyeta. B 3aBucumocTi OT BUAA MpefocTaBnseMoil Ycnyrn cBasn Ycnyrn no npefoCTaBneHnio [OCTyna MOryT BKMoYaTh B cebs
ocyLjectBnenre OnepaTopoM CBS3W HbIX AECTBIUN, MPeAYCMOTPEHHbIX BblbpaHHbIX AGOHEHTOM Tapudom npefocTaBneHns AocTyna;

«[lononHuTenbHas ycnyra» - ycnyra, npefoctaensemas Onepatopom CBsiav B JOMOMHEHME K MHbIM Ycnyram no [loroopy Npu Hanuumm TeXHNHECKoi BOIMOXHOCTY;

«Tapudbl Ha Yenyruy (Tapudbl Onepatopa casiau) — ycrnosusi onnatsl Ycnyr OnepaTopa CBsiau, KOTOpble BKMovaloT B ce6si: Tapudbl NPefocTaBneHns A0CTyna, TapueHble nraHbl,
Tapudbl Ha AONOMHUTENbHBIE YCAYIK;

«Tapudhbl NpefocTaBneHns [OCTynay - yCroBus NpegocTaeneHns goctyna ABoHeHTy k CeTn 1 onnatel Ycnyru no npeaocTaBnenmio JOCTyna;

«PacueTHbIit nepuoa» - kaneHgapHbii mecsi ¢ 00 yacos 00 MuHYT nepBoro uucna 4o 24 yacos 00 MUHYT NOCNENHErO AHS TOTO Ke KaneHAapHOro Mecsila, B KOTOPOM Bbinu OkasaHbl
Yenyru no [JoroBopy Ha NpeAocTaBreHue yeryr CBA3u;

«TapucHble MnaHbl» - yCoBIS NONb30BaHNSA 1 ONMATbl YCAyr CBA3Y;

«Tapudbl Ha AONOMHUTENbBHBIE YCNYrM» — YCNOBUS NPELOCTaBAEHNS 1 onnaTkl [JoNONHUTENbHbIX YCNyT, OkasbiBaeMbix OnepaTtopom casiain ABOHEHTY;

«ABOHeHTCKast nnata» — (UKCMPOBAHHBIA NNATEX 3a YCryri CBs3W, OkasblBaeMble B TeYeHWe PacyeTHOro nepuopa, KOTOpbIid SBNSIETCS NOCTOSIHHON BENWUYMHON, He 3aBuUCSILLEl OT
obbema haKkTU4ecky NonyYeHHbIX Yenyr;

«Y3en cBA3N» - CPEACTBA CBA3M, pasMeLLieHHble Ha CeTi 1 BbIMOMHAIOLME (YHKLM CUCTEM KOMMYTaLK;

«Cetb cBs3n» (CeTb) - BCe pacnpefenuTenbHble ceT, npuHaanexatyme OnepaTopy CBA3M Ha NoBOM BELLHOM NpaBe v NpeaHasHayYeHHbIE Ans okasaHns Ycnyr cesam;
«MomelLieHne» — MoMeLLieHIe, HaXOAALLEECs BHe 30HbI OTBETCTBEHHOCTM Onepatopa CBAA3W, rae MoxeT ObiTb ycTaHoBNeHo OBopyaoBaHue Ans npefocTaBneHus Yenyr no floroeopy,
npuHaanexatyee AGOHEHTY Ha KakoM-NMb0 BELLHOM Npage;
TepmuHbI, ucronb3yemble B [loroope, B Onucannn Yenyr 1 NPUHAMAIOTCS, Takum 0Bpa3oM, Kak oHW onucaHbl B OnucaHun Yemyr. WHble ycnosus, ykasaHHble B [loroBope, AeiCTBYOT B
3HaueHm, ykasaHHoM B [loroope, ecrn OnucaHnem Ycnyr unv 3aka3om He npenycMOTpeHo pyroe.

3. TEXHWYECKUE NOKASATENN U TEXHUYECKUKWUE HOPMbI YCNYIy CBA3N

3.1. OpraHu3auus goctyna Kk Ycnyram cBsiav ocylecTBnsetcs no TexHonoru Ethemet ¢ ncnons3osannem npotokona PPPoE nubo 6es Hero. .

3.2. Monoca nponyckaHist abOHEHTCKOI IMHN 3aBUCKT OT BbIBpaHHoro Tapuda u cTaHaapTa nopkntodeHns. ns Gigabit Ethenet coctaensiet He Gonee 1 Mour/c, ans Fast Ethernet - He Gonee
100 Méwur/c.

3.3. BpemeHHble 3anepxku npu npoxoxaeHun (Tyga u obpatHo) PING-naketa mexay lMonb3osaTernbCkiM (OkoHYeHHbIM) 0bopyaoBaHuem ABoHeHnTa n CeTbto Onepatopa cBsiav B
cpeaHeM 3a MecsiL| He I0MKHa npesbIwwaTh 80 Mc.

3.4. [locToBEpHOCTL Nepefadn MHopMaLmn — fonyckatoTes uckaxenns He 6onee 0,1% ot obbema nepeaaHHoit MHOpMaLK B TeyeHne PacyeTHoro nepuoga.

3.5. Bo3amoxHas noTeps nakeTos Mexay MarucTpansHbiMmu yanamu Cetn Onepatopa cBa3n He [OMmkHa npesbilath 1% 3a PacyeTHbin nepuop.

3.6. Cropoctb foctyna k Cetu UHTepHeT — go 100 M6uT/c, ecnu uHoe He npesyCMOTPEHO COOTBETCTBYIOLLMM TaputHbIM NriaHOM.

3.7. foctyn (B TOM Ymcne ckopocTb AocTyna) k pecypcam CeTu VIHTEpHeT, npaBamu Ha ynpaerexue kotopbiMu Onepatop cBsiau He 06rafiaeT, He rapaHTUpyeTcs.

3.8. Mpw npepocTtaBneHun foctyna AGOHEHTY NPeAOCTaBNSETCH OAUH AWK SMEKTPOHHON NOYTHI.

4.'YCTIOBUA OKA3AHWA'Y CITY T C B3 11 1

4.1. NMpu nonb3oBaHuKM Ycnyramu cesisu Onepatopa cBsia AGOHEHT NpuHUMaEeT Ha cebsi 0bsizaTenbCTBa.

4.1.1. Wcnonb3oBaTb ANA MOMy4YeHUs YCNyr CBA3N MOAEMbI, KOMMbIOTEPHOE 0B0pyAoBaHWe W MporpamMmHoe obecrieyeHne, MHoe obopynosaHue M Buabl onb3oBaTeNbCKOro
(okoH4eHHOr0) 0BOpynOBaHNs (danee - KOMMbIOTEP), CepTUdULMPOBaHHOe B Poccun Hapnexalm obpasom, a Takke B Cryyasix, YCTaHOBMEHHbIX 3aKoHoAaTenbCTBOM Poccuiickoii
depepaLuu, perucTpupoBaTh B YCTaHOBNEHHOM NMOpsiake Yka3aHHOe B HACTOSILLEM NyHKTe 0BopyaoBaHue;

4.1.2. He nocbinate no Cetn WHTepHET ntobyto HeneranbHyk MHOpMaLM, KOTOPasi IPOTUBOPEYNUT MECTHOMY, 0GLLEPOCCUIACKOMY UMK MEXIyHapOLHOMY 3aKOHOAATENbCTBY;

4.1.3. He vcnonb3osaTb CeTb MHTEpHET Ans pacnpocTpaHeHns maTepuanos, OCKOPONSIOWLMX YenoBeyeckoe AOCTOWHCTBO, ANs MponaraHgbl HacUmWs, pPadXuraHus pacoBon Mnm
HaLoHanNbHON BPaXAbI, ANA XYNUraHCKUX UM MOLLIEHHUYECKNX Lieneit;

4.1.4. He nocbinatk, He nybnukoBaTb, He NepeAaBaTh, HE BOCIPOU3BOAUTL W HE PacpoCTPpaHATb NtobbiM Cnocobom NocpencTBoM Ycnyr cesian nporpamMmHoe obecneyeHie unu apyrve
maTepuars|, NOMHOCTBIO UM YACTUYHO 3aLLMLLEHHbIE aBTOPCKUMM UMK ApYrMMU NpaBamu, 6e3 COOTBETCTBYIOLLErO pa3peLLeHns BnafensLa;

4.1.5. He ncnonb3oBatb CeTb VIHTEPHET ANs pacnpocTpaHeHns «cnamay (TenemaThyeckinx 3NeKTPOHHbIX COOBLLEHMIA, MpefHa3HaYeHHbIX HeonpeaeneHHOMY KpYry nuL, AOCTaBNEHHbIX
nonyyatensam 6e3 1x npeaBapuTENbHOMO COrMacust U He MO3BOMAIOWMX ONPeAenuTL OTNPaBUTENs 3TOr0 COODLLEHNs, B TOM YiCne BBMAY YKa3aHWS B HUX HECYLYECTBYIOLIEro Mnm
thanbcuLMpoBaHHOTO aapeca OTNpaBuTens) 1 BPe[OHOCHOTO NporpaMMHoro obecneyeHms. B 4acTHOCTH, IBNAKOTCS HeAOMYCTUMbIMIA CreayHoLLMe AeNCTBUS:

4.1.5.1. MaccoBasi paccbinka HecornacoBaHHbIX MpeaBapuUTENbHO 3NEKTPOHHbIX nuceM (mass mailing). Mog MaccoBoi pacchinkoi noapasyMeBaeTcsl Kak pacchifika MHOXECTBY
nonyyatenei, Tak U MHOXeCTBEHHas pacchinka 0AHOMY nomnydatento. oA aneKTPOHHBIMI MUCbMaMN MOHMMAKTCH COOBLYEHNS ANEKTPOHHON noyTsl, ICQ 1 Apyrx nogobHbIX cpeacTs
NM4HOro 0bmeHa MHopmaLmet.

4.1.5.2. HecornacoBaHHasi pacchinka SMeKTPOHHbIX MUCEM PEKNAMHOMO, KOMMEPYECKOrO UM aruTaLMOHHOTO XapakTepa, a Takke MUCeM, Copepxalumx rpybbie u ockopbutenbHble



r. Jlumenk

BbIPAXEHUS! U NPELTIOKEHMS.

4.1.5.3. Pa3meLuenve B nioboit koHdepeHuun Usenet unn apyroi koHdepeHumm, dopymMe Ui 3MeKTPOHHOM CTIMCKE PacchiNiki CTaTei, KOTOpble He COOTBETCTBYKOT TeMaTuKe [aHHOW
KoHdbepeHUMM unm cnmucka paccoinku (offtopic). 3geck 1 aanee noa koHdepeHUMeR NOHMMAKOTCS TenekoHdepeHLun (rpynmbl HoBocTel) Usenet u apyrie KoHdepeHUmun, dopymbl 1
3MEKTPOHHBIE CMIUCKM PACCHIMKNA.

4.1.54. PasmelueHre B Nntoboit KOH(EPEHLUMN COOBLLEHMI PEKNaMHOr0, KOMMEPUECKOTO, ar1TaLMOHHOTO XapakTepa, Unu COOBLLUEHWUA, COAEpXKaLLMX NPUNOXEHHbIE (haiinbl, KpoMe
CcryyaeB, Korja Takve COODLLEHUS SIBHO pa3pelueHbl MpaBuUnamu Takoid KOHepeHUun nubo ux pasmelleHue Gbino COrmacoBaHo C BRafemnbuamu UMk afMUHUCTpaTopamu Takom
KOHepeHLMN npeaBapuTENbHO.

4.1.5.5. Paccbinka nHchopmaLmmn nonyyatensm, BbICKa3aBLLMM PaHee SIBHOE HexenaHue nonyyatb 3Ty MHpopMaLmio.

4.1.5.6. Vcnonb3oBaHne COBCTBEHHBIX WMK MPEAOCTaBMEHHbIX MHEOPMALMOHHBIX PECYPCOB (MOYTOBLIX SILLMKOB, aApeCOB SMEKTPOHHOW nouTsl, ctpaHuy WWW u 1.0.) B KayecTBe
KOHTaKTHbIX KOOPAMHAT MpK COBEPLUEHNM M0BOr0 U3 BbILLEONMCAHHbIX AEACTBUIA, BHE 3aBUCMMOCTY OT TOTO, 3 Kakoit Toukv CeTn VHTepHET Bbinu COBEPLLEHBI 3TV AENCTBMS.

4.1.6. He npou3BoaunTb TEXHMYECKOTO 0BCRYXMUBaAHWS, PEMOHTa UMK MHOMO BO3aencTBMs Ha ABoHeHTCkyto nuHmuio v OBopynosaHue OnepaTopa CBsi3W, BKITHOYAs HECOrMacoBaHHOE C
Onepatopom cBsian oTknto4eHne ObopyaosaHus OnepaTtopa CBsian OT SMEKTPOCETU, CAMOBOMBHOE BCKPbITUE U/UNK NOBPEXAEHME YCTporcTB CeTu.

4.1.7. ObecneunTb NOAroToBKY MMOMELLEHUs CBOEBPEMEHHO M 3a CBOM CYeT, B T. Y. obecneuntb npoBefeHne Heobxoaumbix paboT Ha Monb3oBaTensckoM (OkoHewHoM) o6opynoBaHMM
ABoHeHTa; 0becneunTs goctyn coTpynHukam OnepaTopa CBS3u [N OkasaHus YCnyr, yCTpaHeHUst HeMonagoK, HencnpaBHOCTEN, a Takke Ans MPOBeAeHUS NaHOBO-NpodunakTuieckinx pabot
1 MofiepHu3aLmm ceTn B cooTeeTcTBIM ¢ Onmcanuem Ycnyr. B criyyae HeobxogmmocTy 0BpalLatbCs OT CBOEro MMEHM B OpraHbl YNpaBneHs MHOTOKBAPTUPHOTO XWUMOro AoMa, rae ABOHEHTY
OKa3blBatoTCs YCnyru, Ansi opraHu3aLm JocTyna coTpyaHukoB Onepatopa cesiav B MOMELLEHIS [JaHHOTO J0Ma C LIENbio YCTpaHeH!st HeucnpasHocTel Ha CeTu.

4.1.8. CoobLiatb Onepatopy cBsi3u 0 Nntobbix noBpexaeHusix Cetu, AGOHEHTCKOM NuHUM 1 O6OpYA0BaHMS, PacNONOXKeHHbIX B [oMeLLeHM.

4.1.9. He npucoeanHstb kK ABoHeHTCKoi NuHum Monb3oBaTenbckoe (OKOHeYHOE) 060pyaOBaHMe, KOTOPOE He COOTBETCTBYET YCTaHOBMEHHbIM Tpe6OBaHMAM; MCMOMNb30BaTh ANS AOCTYNA K
Cetn Onepatopa cBs3u ToNbKo Takoe onb3oBaTenbckoe (OKOHeYHoe) 060pyAOBaHIe, KOTOPOE UCTIPABHO, 1 CEPTUCNLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit Peaepaliym nopsiake
4.1.10. CBoeBpeMeHHO coobLuaTh 060 Beex cry4asx MpepbiBaHns NPenoCcTaBrneHnst YCnyry cssun 1 (Wmv) yxyaweHus kavectsa Yenyr cssu Onepatopy CBsiau, a Takke npeanpuHuMaTh
BCE UHble AENCTBMS, NPEaYCMOTPEHHbIE A5 TaKVUX CIy4aeB B COOTBETCTBUM C AOCTUTHYTbIMU CTOpPOHAMM [JOrOBOPEHHOCTSIMU.

4.1.11. Mpw pactopxeHum [loroBopa n/mnu nioboro 3 3akasos B noboe BpeMs B OAHOCTOPOHHEM NOPSAKe NPOU3BECTM pacyeT cornacHo n. 9.3. HacToswwero Onucanus Yenyru.

4.1.12. ABOHEHT rapaHTupyeT, 4To 0bnagaeT 3akoHHbIMIM NpaBaMm Ha MOMELLEHIE, B KOTOPbIX YCTaHaBNMBaeTCs 0bopyaoBaHie. AGOHEHT, He SBNAIOLLMACA COBCTBEHHUKOM NOMELLEHMS
W He COCTOSILLMIA HA PErucTPaLMOHHOM yyeTe Mo MecTy xuTenbctea B omelueHumn, obecneunBaeT cornace COBCTBEHHMKA AAHHOTO [MoMeLeHWs Ha OkasaHue YCnyr B [aHHOM
[MomeLLeHmm.

4.1.13. CoobLjatb OnepaTtopy CBA3M O NPeKpaLLeHn CBOEro Npaea BriafeHus v (Wnu) nonb3osaHus MomelleHreM, 060 BCeX U3MEHEHMSX B CBOMX PEKBU3NTAX ((pamumim, nacnopTHbIX
JaHHbIX, MECTa XWTENbCTBA U T.N.) B CPOK, He npesbiwwatowni 60 (LLlectnpecsatn) Heit ¢ MomeHTa u3MeHeHms. [lo MOMeHTa nonyyeHns OnepaTopom CBSA3M yBeAOMNEHNS OT ABOHeHTa,
a Takke npu He yBegomnenun A6oHeHTom OnepaTopa CBsi3v OkasaHHble Ycnyry onnadunsatoTcst AGOHEHTOM 3a BECh NepUoz 40 MOMEHTA NPeKPaLLEHIs OkaaHust YCnyr cesisu.

4.1.14. ObecneumnsaTtb coxpaHHocTb ABoHeHTCkon nunum 1 O6opyaosaHus OnepaTopa cBsiau, Haxoaswuxcs B Momeluenuu, u cobnioaeHue Tpebosanuii nponssoanTtenst O6opynosaHus
1 OnepaTopa CBA3M K ero akcnnyatauui; komneHcuposaTtb OnepaTopy CB3u yObITKM B Cryyae yTpaThl Unu noBpexaeHns AGoHeHTCKol nuiun unn OBopynoBaHus (3a UCKMIOYeHneM
yObITKOB, BO3HWKLMX MO BuHe OnepaTopa CBS3W), pasMelleHHbIX B MoMeLLeHUn, B COOTBETCTBUW C [eNCTBYIOLLMM 3akoHoaaTenbcTBoM M [lorosopom B TeueHne 3 (Tpex) AHent ¢
MOMeHTa BbicTaBrneHusi OnepaTopoM CBsiaW COOTBETCTBYtoLlero cyeta. OnepaTop CBS3M OCBOOOXZAETCS OT OTBETCTBEHHOCTM B Cryvae BO3HUKHOBEHMSI MO BWHE ABGOHeHTa
HeucnpaBHocTel Ha ABGOHEHTCKOM NuHuM, OBopyLOBaHWM CBS3M W TENEnpUeMHUKe, Haxofslmxcs B lMomelleHuu, npu 3ToM aboHeHTCKas nnaTa HaYMCrISIETCs M OMnnavnBaeTcs
ABoHeHTOM. He gonyckaTb CaMOBOMBHOTO BCKPbITHS /1N MOBpeXAeHUs ycTpoicTB CeTn, CaMOBObHOTO NOAKIIOYEHUS UMK OTKIKOYEHUS ABOHEHTCKOM MHMN.

4.1.15. He npopaeaTb W He nepedaBaTtb TPETbUM nuuam Ycnyri, okasbiBaemble Onepatopom cBssv no [loroBopy, a Takke He nepefaBaTb CBOW NpaBa M 06s3aHHOCTM no [loroBopy
TpeTbuM Nuuam 6e3 npeaBapuUTENLHOTO NMMCbMEHHOTo cornacust Onepatopa casiau. Mpu HecobnioaeHUN faHHoN 06s13aHHOCTI, OnepaTop CBsi3V UMEET NPaBo B OAHOCTOPOHHEM NMOPsiAKe
pactoprHyTb [loroBop;

4.1.16. Mpou3BoauTb eXeMecsuHble NnaTexu 3a BrafeHue M nonb3oBaHue kaxmabiM sk3emnnspom O6opyposanus (B cryyae, ecnn ObopyaoBaHue nepefaHo BO BnafeHue v
nonb3oBaHne ABoHeHTa);

4.1.17. Cobritopath Mpasuna nonb3osaHus Ycnyramu, u3noxeHHsle B [loroBope, HacTosiem Onucanuu Yenyri, 3akase, a Takke UHbIM 06pa3oM ycTaHoBnEHHbIe OnepaTopom CBsi3u.
4.1.18. BHocuTb nraTy 3a okasaHHble emy Ycnyri B nofHOM ofbeme W B onpeaeneHHble [oroBopoM nopsiake W cpoku. PerynsipHo mpoBepsitb cOCTOsHWE JIMLEBOTO cyeTa Ha camTax
Onepatopa cBs3u, Npy NpeoCTaBrneHn Takoi Bo3MoxHocTy OnepaTopom CBsian

4.1.19. CobniopaTb YCrOBIMS MapKETVHIOBbIX MEPOMPUATUI 1 (M) CrieLmanbHbIX akumid, NpoBoAnMbIX OnepaTopom CBS3W, YCHOBUS KOTOPbIX pasMeLLaroTcs Ha caiite OnepaTtopa cBsau, B
pamkax koTopbix AGOHEHTY BbInu okasaHs! YCryru, 1 BbINOMHSTL UHble 06si3aTenbCTBa, NpeaycMoTpeHHble Onucaxuem Ycnyr.

4.1.20. ABOHEHT UMEET MpaBo MoracuTb 3aA0MKEHHOCTb nepes OnepaTopoM CBsiav U MPUOCTAHOBUTL OkasaHue Yenyr, obpatuelumcs k OnepaTopy cBsiau B MecTax paboTsl ¢ aGoHeHTamy,
ycTaHoBneHHbIx OrnepaTopom CBS3W, C COOTBETCTBYIOWMM 3asBneHnem. OkasaHue Ycnyr nmpuocTaHaBnvBaeTcsi €O [HS, Credylowero 3a AHeMm nonyyenust OnepaTtopom CBSiaw
COOTBETCTBYHOLLETO 3asBNEHNS, ecrni Bonee No3aHNI CPOK He MpedycMOTpeH 3aserneHuemM ABoHerTa. Mpn atom ¢ ABoHeHTa B3MaeTCs nnaTa 3a BeCb NEPUOA NMPUOCTAHOBMEHNS OKa3aHWs
Yenyr cBsiav B COOTBETCTBIM C Tapudamit Ha AONOMHUTENBHBIE YCTYTH.

4.1.21. CamocTosiTenbHO 06ECneumnTb 3aluuTy OT 3MEKTPUYECKOrO MEPEHAMNPSHKEHWs, B TOM YMCNE UMMYMbCHOTO, MONb30BATENbCKOrO (OKOHEYHOTO) U (MNW) MHOrO 0BOPYAOBaHMS,
MOAKITIOYEHHOrO K abOHEHTCKOM NWHMK. 3allyTa OT 3MEKTPUYECKOTO NepeHanpskeHust JomkHa ObiTb ocyliecTrneHa AGOHEHTOM, C COBMIofeHMeM MpaBun M HOPM 3KCTMyaTauum
9MEeKTPUYECKUX NPMOOPOB M C UCMOMb30BAHMEM TEXHUYECKUX CPEACTB, COOTBETCTBYHOLIMX YCTAHOBMEHHbIM [AENCTBYIOLMM 3aKOHOAATensCTBOM TpeboBaHMAM, NpenoTBpaLLatoLLmX
NpUYMHEHE BPEaA 30OPOBLIO U XWU3HY, Yiepba MMYLLECTBY, MOBPEXAEHUS MONb30BATENBCKOTO (OKOHEYHOrO) W (MNk) MHOro 06OpYLOBaHWUS B PE3yrbTaTe BO3HUKLLETO NEPEHANPSHKEHNS.
ABOHEHT YBELOMNSIETCS, YTO MepeHanpsikeHne MOXET NOCTYNUTb MO CETAM Mepefadn AaHHbIX (TenedoHHble, TenerpachHble, KOMMbOTEPHbIE CETW) C UCMONb30BAHNEM Pa3fnYHbIX CPEn
nepefayn AaHHbIX (ANEKTPUYECKON, SNEKTPOMArHNTHOI, B TOM YMCIIE OMTUYECKO) U 3NEMEHTOB KpenneHus aboHEHTCKOM IMHUN. [epeHanpsikeHns Ha abOHEHTCKOI NUHM NOSIBNSOTCS MO
HesaBucAWmM oT OnepaTopa CBsi3v 06CTOSTENLCTBAM, NMPU TPO30BbIX, AMEKTPOCTATUYECKUX pa3psaaXx, HaBeAEHUN NapasuTHbIX TOKOB NPy rPO30BbIX pa3psiaax, BO3HUKHOBEHWM TOKOB Mpu
KOMMYTaLWM MOLHbIX MHAYKTUBHbIX Harpy30K B CAIOBOIA CETW, HAKOMMEHUM CTaTUYECKMX 3apsi0B Ha BO3MYLLUHbIX NMHUSIX, HABOLKAX OT BbICOKOBOMbTHBIX NIMHMA 3NEKTpONepeaaYy, 3amblkaHust
CUNOBON CETW MNW BbICOKOBOMBTHOW JIMHUW 3MEKTPONEPEaAYN W MPOUMX TEXHOTEHHBIX U (hOpC-MaXopHbIx 0BCTosTENbCTBAX. [lepeHanpsikeHue Ha aBOHEHTCKOM MMHWM U 3neMeHTax
KpenneHus abOHEHTCKOM NIMHUM MOXHO HabriofaTh, Kak Mpy KOTTEKHOM 3aCTpoiike, Tak U B MHOTOKBAPTUPHOM Xurnom Aome. AGOHEHT 06s3yeTcs neper NOAKIIoYEHNEM Ui OTKITHOYEHNEM
kabens ot OBopyaoBaHus Bceraa BbikMioyaTh anekTponuTaHine OBopyaoBaHms, KOMMbIOTEPOB, MHOTO obopyaoBaHus. Onepatop CBA3M He OTBEYAET 3a BO3MOXHbIE MOCMEACTBIS B Cry4ae
HecobntoaeHnst AGOHEHTOM HacTosILLEro nyHkTa OnmUcaHus yemyr.

4.2. ABoHeHTy 3anpelLyaeTcs:

4.2.1. Vcnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHBIX (MMEH, agpecoB, TenedOHOB M T.N.) TPETbMX NUL, KPOMEe Cryyaes, KOTha 9TM nuua ynonHomouunu ABOHeHTa Ha Takoe
ucnonb3oBaHue. B Toxe Bpemsi AGOHEHT [OMKEH MPUHSITL Mepbl MO MPeSOTBPALLEHMI0 UCTIONb30BaHUs pecypcoB Cetu VIHTEpHET TpeTbuUMM nULaMu OT ero UMeHu (obecneuuntb
COXPaHHOCTb FOMMHOB, NapOMeN M NPOUMX KOAOB aBTOPU3OBAHHOIO AOCTYNA W NpouMX kogoB Ans Bxofa B CeTb VHTEpHET).

4.2.2. danbcudmraums csoero IP-agpeca, MAC-agpeca caoero [Monb3oBaTenbckoro (OKOHeYHOro) 060pyaoBaHus, afpecos, UCMOMb3YeMbIX B APYrUX CETEBLIX MPOTOKOMAX, a Takke
npoyeit cnyxe6Hoit MHopMaLm Npu nepepaye AaHHbIx B CeTb MHTEpHET.

4.2.3. /cnonb3oBaHue HeCyLLEeCTBYtoLNX 06paTHbIX agpecoB Npu OTNPaBKe ANEKTPOHHbIX MUCEM 3a UCKIIOYEHNEM CITy4aeB, Koraa 1cnonb3oBaHue kakoro-nnbo pecypca Cetn VHTepHeT
B SIBHOW (popMe paspeLuaeT aHOHUMHOCTb..

4.2.4. Vicnonb3oBaHue kaHanos csau OnepaTopa CBA3W Ans Nponycka UCxXoasLero Tpadmka OT UHbIX ONepaTopoB U CETEN CBA3N.

4.2.5. OcyuiecTBrneHre AeNCTBMIA C Lienbio M3MeHeHUs HacTpoek OBopynoBaHus unu nporpammHoro obecneveHns OnepaTopa CBS3W UM WHBIX AENCTBMIA, KOTOPbIE MOTYT MOBMeYb 3a
coboit cbom B ux pabore.

4.2.6. He ponyckaeTcs OCyLLECTBNEHWE MOMbITOK HECAHKLMOHMPOBAHHOTO AocTyna K pecypcam Cetu WHTEpHET, NpoBedeHWe Wi y4acTie B CETEBbIX aTakax U CETeBOM B3foMe, 3a
VICKIIOYEHWEM CTyYaEeB, KOrfla aTaka Ha CETeBOM PecypC NPOBOAMTCS C SBHOTO pa3pelleHus Briajernblia unv aaMUHUCTpaTopa 3Toro pecypca. B Tom umcne 3anpelueHs!:

4.2.6.1. [leiAcTBMS, HanpaBneHHble Ha HapyLieHWe HOpMarbHOro (YHKLMOHUPOBaAHUS anemeHToB CeTu VHTepHeT (komnbioTepoB, Apyroro 060pyAOBaHUSt WAM MPOrpaMMHOrO
obecneyeHus), He NpuHaanexaLlux AGOHEHTY.

4.2.6.2. leiicTus, HanpaBreHHble Ha NOMYyYeHNe HECAHKLIMOHMPOBAHHOTO AocTyna K pecypcy CeTi VHTEpHET (KoMmbloTepy, ApyroMy 060pyaoBaHmio Uiu UHGOPMALIMOHHOMY pecypcy),
nocrieaytLLee 1Cronb3oBaHWe Takoro JOCTYNa, a Takke YHUYTOXEHUE Ui MoanUdMKaLMs NPorpaMMHOT0 0BecnedeHnst Uk AaHHbIX, He npuHaanexalynx AGoHeHTy, 6e3 cornacoBaHus
C BagenbLiamu 3T0ro nporpaMmMHoro obecneyeHns Unn AaHHbIX, 6o agMUHUCTPaToOpaMu AaHHOTO MHAOPMALIMOHHOTO pecypca.

4.2.6.3. MNepepava komnbtotepamu B CeTb VHTepHET BeccmbicneHHol nnm BecnonesHon MHGopMaLmn, Co3AatoLLEe NapasuTHYI Harpy3Ky Ha 3TW KOMMbloTepbl U 06opyaoBaHMe, a
Takke NpPOMEXyTOuHble yyacTku CeTu, B obbemax, MPEBbLILIALLMX MUHUMArbHO HEobXoauMble [Nsi MPOBEPKM CBSISHOCTW CETEH M AOCTYMHOCTU OTAENbHbIX ee anemeHToB. He
ponyckaeTcs BkItoueHue B O6opyaosatue Onepatopa cBsiav 6e3 cornacoBanusi ¢ OnepaTopoM CBS3u LONOMHUTENbHBIX MPUOOPOB U YCTPOICTB.

4.2.7. ABoHeHT 0053aH NPUHSATL HaAmexallue Mepbl N0 Takol HACTPOIKe CBOWX PECYPCOB, KOTOpast NPensTcTBoBarna Obl HeAO0BPOCOBECTHOMY MCTONB30BAHNIO STUX PECYPCOB TPETHUMM
nuuamn, a Takke OnepaTUBHO pearvpoBaTb NMpu OBHapYXeHWW CryyaeB Takoro WCMomnb3oBaHus. MpuMepamu MoTeHUManbHO NpobneMHoN HacTPOIiKM CETEBBIX PECYPCOB U MHOTO
060pyn0BaHus SBNSIOTCS:

4.2.7.1. OTKPbITbI PETPAHCNSTOP ANEeKTPOHHOM NoYThl (SMTP-relay);



r. Jlumenk

4.2.7.2. 06LLenocTynHble ANs HeaBTOPU30BaHHON NyBnmMKaLM cepaepbl HOBOCTEN (KOHEPEHLMIA, rpynn);

4.2.7.3. cpeacTsa, NO3BONSAIOLME TPETHUM NMLIAM HEABTOPM30BAHHO CKPbITb MCTOYHMK COBANHEHNS (OTKPbITbIE MPOKCK-CEpBepbI U T.N.);

4.2.7 4. 0bLeocTynHbIE LUMPOKOBELLATENbHbIE aApeca NokanbHbIX CeTel;

4.2.7.5. 3neKTPOHHbIE CMINCKI PaCChIKY C HELOCTATOMHON aBTOpU3aLME MOAMMUCKU UNK 6E3 BO3MOXHOCTY €€ OTMEHI;

4.2.7.6. camocTosTenbHas HacTpoilka ABOHEHTOM Ha koMmbroTepe ABOHEHTa coeauHeHust ¢ BecnpoBoaHbIM MapLupyTusatopom Wi-Fi, a Takke uHasi HecornacoBanHasi ¢ OnepaTtopom
CBS31 HAacTpoiika 060pyaoBaHNs ABOHeHTa.

4.3. Onepatop cBsian 06s13yeTcs:

4.3.1. OkasblBaTb AGOHEHTY YCryri B COOTBETCTBUM C AECTBYIOLLMM 3aKOHOATENLCTBOM, ycroBusiMu [loroBopa, 3aka3oM Ha Ycnyru cesisu, a Takke umetowmmucs y Onepatopa cBsian
nmueHanamu. MHdopmmposaTs AGOHEHTa 0 NpeocTaBnseMbIX Ycmyrax.

4.3.2. Mo 3asBke ABOHeHTa ycTpaHsTb HeucnpaBHoCTW CeTu wmnu ABOHEHTCKOW NWHWW, MPEensaTCTBYHOLLME MOMb30BaHWKO YCMyramu, Mpy YCHOBUM BbiNONHeHUs ABGOHEHTOM
0bsi3aTensCTB no [lorosopy, He nosaHee yem B Teverue 10 (Jecsin) paboumnx aHel o AHS perucTpauun 3asiBku, a B Cryyae NOBPEXOEHUs MarucTpanbHbix ceteit — 14 (YeTblpHazuatm)
pabouux JHel, U BbINONHATL MHble 06513aTenbCTBa, NpeAycMOTpeHHble OnucaHnem Ycnyr.

4.3.3. U3Bewatb AboHeHTa 06 n3meHenun TapudoB He MeHee yem 3a 10 ([lecsTb) AHelt 4O BBEAEHMS HOBBIX, M3MEHEHUS AencTBylOWMX Tapudos, B nopsaKe, NPenyCMOTPEHHOM
Onucarrem Yenyr, ecni nHoe He MpefyCMOTPEHO AeNCTBYHOLLIMM 3aKOHOAATENbCTBOM.

4.3.4. MNMponssect nepepacyeT abOHEHTCKOM MnaTbl 3a YCryru CBS3W MO MUCbMEHHOMY 3asiBNeHMo AGOHEHTa, MPUHATOMY B MecTax paboTbl ¢ abOHEHTaMW, YCTaHOBMEHHBIMM
OnepaTopom cBs3u, B criyyae MpepbiBaHns NpefoCTaBneHns YCyrv CBsaW, Npu Hanuimm NMCbMEHHOTO NOATBEPXAEHUS CO CTOPOHBI TeXHUYEecKon cnyx6bbl OnepaTopa cBsiau.

4.3.5. N3Bewatb ABOHeHTa 0 npefnonaraembix nepepbiBax B MPefoCTaBNeHUM YCnyr CBA3W, CBA3aHHbIX C HEOOXOAMMOCTbIO MPOBEAEHNS MNaHOBO-NPOdUNAKTUYeckux paboT, He
nosaHee, Yem 3a CyTkW 4O MpeanonaraemMoro Hayana WX NpoBeAeHWs, MyTem pasMeLleHns MHGopMaLmn Ha CooTBeTCTBYytoWMX caiTax Onepatopa cessu. MposefeHve nnaHoBo-
npodunakTudeckux pabot cpokom He Bonee YeM 4 (YeTbipe) yaca noapsis He cuntaetcs MpepbiBaHeM NPeLoOCTaBNEHNst YCYru CBSA3U 1 NOANEXUT onnate AGOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3.6. Onepatop cBA3n Ha AOOPOBONLHOM OCHOBE NMPUHUMAET Ha ceba AononHUTENbHbIE 0653aTensCTBa N0 YCTaHOBKE Ha CBOEM 060pyAOBaHNM CBS3M NPOrPaMMHOMO 0becneyeHus,
HanpaBMeHHOTo Ha OrpaHMyeHne pacnpocTpaHeHns «cnama» ABoHeHTam. OrpaHnyeHne pacmpocTpaHeHus cnama ocyluectBnsietcs OnepaTopom CBsia B 06beme, KOTOPbIA MOXET
obecneunTb NporpammHoe obecneyeHre. OnepaTop CBA3W HECET OTBETCTBEHHOCTb 3a HEMCTIONHEHWE YCTaHOBNEHHbIX HACTOSILLMM NYHKTOM 06513aTenbCTB B NOPSAKE, NPeAYyCMOTPEHHOM
[AeiCTBYHOLNM 3aKkoHOAaTeNbCTBOM. OnepaTop CBS3N HE rapaHTUPYET MONHYI0 3alUnTy OT «cramay.

4.4, ABOHEHT MMeeT NpaBo:

4.4.1. becnnaTHo W KpyrmocyTOYHO MonyyaTb MHGOPMALMOHHO-CIPABOYHbIE YCAYrW, B TOM Y1Cne — O COCTOSHUM JIMLeBOro cyeTa, MHGopMaLWMo O NOPsAKe W YCNOBUAX MONb30BaHMS
Yenyroit Ha caitte OnepaTopa cBsi3u, a Takke no TenedoHam, ykadaHHbIM B pekBuantax Onepatopa casiau, npu coobieHnn AGoHeHToM HoMepa [JoroBopa 1 cooTBETCTBYtOLLEro 3akasa
(TMornHa 1 Mapons - Npu HanmM4WK) MR MHOM MHEOPMALK, NO3BOMAIOLLEN AOCTOBEPHO YCTAHOBUTL MMYHOCTL ABOHEHTa, B TOM Yi1CNEe — NApOMbHOTO CroBa, B Crly4ae NpeAoCTaBNeHNs
OnepaTopom CBs3W Takoi BO3MOXHOCTM ABOHeHTy. OnepaTop CBA3M MMeeT NpaBo OTKMOHUTL COOTBETCTBYIOWMIA 3anpoc ABOHEHTa B Crly4ae COOBLLEHNS HEMOMHOM WM HETOYHON
MHEopMaLmN.

4.4.2. Ha nepepacyeT aboHEHTCKOM nraThl 32 YCRyri CBSA3M 3a AHW, B TOM YUCHE NPEBLILLAKILME HOPMATUBHBINA CPOK YCTPAHEHMS! HEUCTIPABHOCTEN, ECTIM HEUCMIPABHOCTY BO3HUKITN He
no BuHe ABOHEHTa, a Takke B WHbIX Cry4asX, NPesyCMOTPEHHbIX AECTBYIOWWM 3akoHoaaTenscTeoM. [na odopmnenus nepepacdeta ABOHeHT —o6s3aH obpaTuTbes
COOTBETCTBYIOLMM MUCbMEHHBIM 3asBneHneM k Onepatopy CBA3u.

4.4.3. YyacTBoBaTb B MapKETUHIOBBIX W WHbIX CMeLManbHbIX akLmsiX, NpoBoAUMbIX OnepaTopoM CBS3W, YCTaHABNMBAIOLLMX YCOBUS NPESOCTaBREHNst YCMyr, OTMYHBIX OT YCTOBWIA,
YCTAHOBMEHHbIX HacTosiwmm OnucaHueM. O NPoOBEAEHUW [aHHBIX aKLMiA, YCroBUsX akumii OnepaTop cBsian UH(opMUpyeT ABOHEHTOB MyTeM pasMeLLeHUst MHpOPMaLMK Ha caiiTe
Onepartopa CBA3N W/vnn JOMONHUTEMBHO B APYruX hopMax no ycmotperuio OnepaTopa cBs3u. YuacTie AGOHeHTa B MapKeTUHIOBbIX M MHbIX CreLanbHbIX akLusX, a Takke cornacie ¢
X YCNOBMAMW NMOLTBEPX/AAETCH COOTBETCTBYHOLMMM OTMETKami B 3akase. B cnyvae oTkasa AGOHEHTa OT yyacTUs MApKETUHIOBbIX M WHbIX CMeLManbHbIX akumusx ABGOHEHT Bripase
0bpatutbes k OnepaTopy CBSi3W C COOTBETCTBYIOLWM 3aSBMEHUEM.

4.5. Onepartop CBs3N UMeeT NpaBo:

4.5.1. MpuocTaHoBuTb AeiicTere [loroBopa u/unm noboro 13 3akasos B OfHOCTOPOHHEM MOPSAKE B CIEAYIOLMX CITy4asX:

451.1. MNpu oTpuuatensHom banaHce Ha Jluuesom cuete AGoHeHTa OnepaTop CBS3M MMEET MpaBO MPUOCTAHOBUTL OKasaHWe YCrmyr A0 MOMEHTa noralueHus AGOHEHTOM
3apomkeHHocTy no Tapudam Onepatopa CBSA3uM, eCri MHOe He NPeayCMOTPeHO HacToswmm OnucaHuem Yenyr .

4.5.1.2. Tpou3BecTn NonHoe WM YacTuyHOe MPUOCTaHOBMEHNE OkasaHWs Ycnyr, cBsaHHoe ¢ 3ameHon O6opyaoBaHus, nporpaMMHoOro obecneyeHns Unu NpoBeaeHns apyrux pabor,
BbI3BaHHbIX HEOBXOANMOCTbI0 NoaAepkaHus pabotocnocobHocTh n pa3suTus Cetu, Ha cpok He 6onee yem 4 (YeTbipe) Yaca nogpsa, yBegomms o6 aTom ABoHeHTa B ntoboil dhopme no
ycmoTpeHmnto Onepatopa cBsian 0 NpoBeAeHNst paboT;

4.5.1.3. Ecnv okasaHue Ycnyr cosfaeT yrpody 6e3onacHocT 1 060poHOCNOCOBHOCTM rocyapcTaa, 300pOBbI0 M Ge30MacHOCTY Nioael;

4.5.1.4. Ecnn ABOHeHT ncnonb3yeT Ycnyrv Ans Kakux-nbo He3akoHHBbIX Lieneid, unv e nonyyaeT YCnyry He3akoHHbIM cnocobom, akcnnyaTupyeT npegocTaBnelHoe ObopyaoBaHie ¢
HapylleHMeM MpaBun TEXHUYECKO 3KCMyaTaLuu WM ucmonb3yeT HecepTuduumpoBaHHoe [lonb3oBaTenbckoe (OkOHewHoe) oObOpydoBaHMe, a Takke €cnu  nonyyaet
HeCaHKLMOHMPOBaHHbIN focTyn k OBopynoBaHuio OnepaTopa cBsiau.

4.5.1.5. Ecnn ABoHeHT He cobnioaaet MpaBuna nonb3oBanust Ycnyramu, usnoxeHHble B [lorosope, Hactosiem OnucaHum Yenyru, 3akase, a Takke MHbIM 06pa3oM YCTaHOBMEHHbIE
OnepaTopom cBsian, HapyLwaeT ycnosns [lorosopa, Onmucanmns Yenyr, 3akasa, UHbIX [JOKYMEHTOB, ABMAIOLMXCH HEOTHEMIEMON YacTbio [oroBopa, a Takke B CyyasX, yCTaHOBMEHHbIX
3akoHogaTenbcTBoM Poccuitckoit Pepepaumm.

4.5.2. VaMeHsiTb B OAHOCTOPOHHEM nopsiake Tapuchbl NpefocTaBneHus AocTyna, TapudHble nnaHbl, Tapudbl Ha JOMONMHUTENbBHbIE YCnyru, a Takke Tapudbl Ha OGopyaoBaHue,
n3BecTuB 06 3Tom ABoHeHTa He MeHee yeM 3a 10 (decsiTb) AHeN B MecTax paboTbl ¢ aboHEHTaMU, Yepes CpeacTBa MaccoBoi MHAOpMaLMK U (UnK) MHEOPMALMOHHbIE CUCTEMBI, @
Takke HbIM criocobom no yemoTpeHuio OnepaTopa CBsin, eCit MHOe He NPeyCMOTPEHO AE/CTBYIOLLMM 3aKOHOAATENbCTBOM.

4.5.3. OnepaTop “MeeT NpaBo BBOANTL UNbTPaLMIO BXOAsLLErO Tpadvka No onpeaeneHHsIM noptam npotokonos TCP n UDP.

4.5.4. TlopyuuTtb TPETBUM NLAM 3aknioyathb [1oroop, a Takke OCyLIECTBNATL pacyeTbl ¢ ABOHEHTOM OT uMeHn OnepaTtopa CBsiav; nepeaaBaTb MONHOMOYMS! MO UCMONHEHUIO HACTOSILLETO
[JloroBopa TpeTbMM NULAM, B TOM YMCrie Ans OCYLECTBREHUS UH(OpMAaLMOHHOro ofcryxuBaHUs 1 pac4eToB no [loroBopy; nepeaasath (yCTynatb) TPeTbM NULaM npaso TpebosaHus
HencnonHeHHbIX abOHEHTOM AeHEXHbIX 0653aTeNbCTB Nepe/ OnepaTopoM CBA3N.
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5.1. B momeHT noanucanns CtopoHamm [lorosopa u/mnu 3akasa ABOHEHT BHOCUT nnaTy 3a Ycnyrv no npefocTaBneHnio 4OCTyNa, 3a BNafeHne 1 NoMb3oBaHWe KaxabIM 3K3eMnnsapom
O6opynoBaH1a B nepsoM nocne npeaoctasnenns ABOHeHTY focTyna Kk Ycnyram ¢Bsav v nognucaius CTopoHami AKTa GAauM-npuemKku yCnyr no npefocTaBreHnio AoCTyna MecsLe v
nepBOHaYanbHbIA aBAHCOBbINA NNATeX 3a NoNb3oBaHWe YCcnyramu CBsi3n B pa3mepe, yCTaHOBAEHHOM HacToswum OnucaHnem Ycnyr, ecnv B OnucaHum Yenyr He ykasaHo UHoe.

5.2. Ycnyra no npegoctaenenuto foctyna ABOHeHTy okasbiatoTcs OnepatopoM cBsian B Teveue 5 (MsTn) pabounx AHelt ¢ MOMeHTa onnatbl ABOHEHTOM cTouMocTi Yemyr no
NpeAoCTaBNEHMo AOCTYNA 1 NEPBOHAYaNLHOTO aBaHCOBOTO NMaTexa B pasMepe, ycTaHoBneHHom OnepaTopom cBsau, no Tapudam OnepaTopa cBsi3N B NOAHOM 06beme, ecni MHOe He
ykasaHo B Hactosiem Onucarim Yenyrv n/vnm 3akase.

5.3. Mocne 3aBepLueHnsi komnniekca paboT no npefocTaeneHnto aoctyna ABoHeHTy k Yenyre cBsian OnepaTtop CBsiaW NPOM3BOAMT NPOBEPKY NPeAOCTaBNEHUs AOCTYNA U NPeLCTaBnseT
ABOHeHTY Ans noanucaHust AKT chadun-npuemki Yenyru no npefoctaBnenmnio goctyna. ABOHEHT 00si3aH NpuHSTL Yenyry no npefocTaBneHunto [OCTyNa HEeMocpeaCcTBEHHO nocre ee
OKa3aHus nMBo OTkasaTbCi OT MPUEMKM, MPeAcTaBMB COTPYAHMKY OnepaTopa MUCbMEHHYIO MOTVBMPOBAHHYIO MpeTeHawto. PakT Hapnexallero okaaHus AGOHeHTy Ycnyrn no
NpeAoCTaBNEHMo AOCTYNa NOATBEPXAAETCS nofnMcaHHsIM CTOpoHami AKTOM caaumn-NpuemKki Yenyri no npeaoctaBnenmio goctyna. NMpegoctaenenue Yenyrv CBA3n B nepsoM MecsLie
AeCTBIs COOTBETCTBYIOLLEro 3aka3a OCyLLECTBRAETCA C AaTbl OKadaHus YCryri o npefocTaBneHuto 40CTyna, eCi MHOe He ykasaHo B 3akase.

5.4. ABOHeHT nony4aeT nonb3oBaTeNbCKUIA KOMMIEKT, B KOTOPbI BXOAUT HeoDXxoavMas TexHyeckas MHGpopMaLms Ans NpeaocTaBneHns JocTyna K Yenyram cBsam.

5.5. OgHoBpemeHHo ABoHeHTY npucsausaeTcst ums (login) u naponb (password) anst Bxopa B CeTb.

5.6. B Liensx BocCTaHOBNEHUS Napons W MoNyYeHns MHAOPMALIMOHHO-CTIPABOYHBIX YCITYT, CBA3AHHBIX C 1cronHeHneM [lorosopa, AGoHeHT Bnipase coobmutb OnepaTtopy cBA3u nocne
3aknioyeHus [loroBopa v noanucaHus 3akasa napornbHyto dpasy 1 kouesoe crioBo B pasaene «/uHblit kabuHeT» Ha caiite OnepaTtopa cBsiau. Onepatop cBsiu coobllaeT AGOHEHTY
naposb NPy YCROBUN NPaBULHOTO YKa3aH!s UM NaporbHONM (hpasbl 1 KMIOYEBOro Crosa.

5.7. B cnyyae n3MeHeHMs HAacCTpOeK CeTeBOW KapTbl M (UnM) COOTBETCTBYHOLMX MPOTOKONMOB HACTPONKM, @ Takke YCTaHOBKW WiM A0OaBNEHMS CeTeBbiX MPOTOKOMOB, CETEBOrO
obopyaoBaHms, ceTeBbIX Cryx6, nponsseneHHbIX ABOHEHTOM camocTosTensbHO, OnepaTop CBA3M He HECET HUKAKOI OTBETCTBEHHOCTU 3a NMOCMEACTBIA HECaHKLIMOHMPOBAHHOTO [OCTyNa
K AaHHbIM, XPaHALLMMCS Ha KoMMbloTepe ABOHEHTa.

5.8. ABOHEHT 06s13yeTcst Npu npekpalleHun aeicTeust [lorosopa w/unmu cooTBETCTBYHOLErO 3akasa (HE3aBUCMMO OT MpWKHbI) BEPHYTH Onepatopy CBsiaW ABOHEHTCKYIO MUHMIO U
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O6opynosahue (B cnyyae, ecnu ObopynoBaHue nepefaHo Bo BriaaeHue 1 nomnb3oBaHue AGOHeHTa) B TeveHme 5 (MsTu) aHel ¢ faTbl NpekpaLyeHust AencTBUs 3akasa no akTy npuema-
nepefayn B mectax paboTbl ¢ aboHeHTaMm, ycTaHoBNeHHbIM OnepaTopoM CBS3M, ECIN MHOE He MPpefyCMOTPeHO HoBbIM 3aka3oM. [Mpu HeucrnonHenun AGOHEHTOM 06513aHHOCTU MO
Bo3BpaTy AGOHEHTCKOM NiuHuM OnepaTop CBA3W MMeET NpaBo B3bickaTb ¢ ABOHeHTa CcTOMMOCTb ABOHEHTCKOW NUHWK, @ Takke NoTpeboBaTh BO3MELLEHUS PacXodoB, CBA3aHHbIX C eé
BO3BPATOM (BKNtouas cyaebHble nanepxkku). Mpu HeucrnonHeHn AGOHEHTOM 06513aHHOCTM MO BO3BpATy NepeaaHHoro BO BrageHue W nonb3oBadue OGopynoBaHust Onepatop cBsi3n
BnpaBe B3bickaTb ¢ AGOHeHTa cToumocTb ObopyaosaHus, AercTaytolyto y OnepaTtopa CBsi3W Ha MOMEHT onnathl cornacHo OnucaHuio Ycnyru, a Takke notpe6oBath BO3MELLEHUS
pacxofoB, CBA3aHHbIX C €70 BO3BPATOM (BKKOYAs CyAEOHbIE U3AEPXKKM).

5.9. AGoHeHT 0bsi3yeTcs B Cnyyae yTpaTbl NepeaaHHoro Bo BrageHue v nonb3oBakue Obopynosanus coobiuute OnepaTopy cBsav nytem HanpaBneHus AGoHeHTom OnepaTopy CBsaun
COOTBETCTBYHOLLETO NMUCbMEHHOTO 3asiBNIEHUs O ero yTpaTe B MecTax paboTsl ¢ aboHeHTamu OnepaTopa cBsiau, o coobyuTs OnepaTopy CBSA3M O BbIXOAE U3 CTPOSsi NEPELaHHOMo BO
BnageHue v nomnb3osaHne ObopyaosaHus no TenedoHy. B cnyyae Bbixofa nepeaaHHoro BO BriafeHue W norb3oBaHne A6oHeHTa OBopynoBaHusi U3 CTPOS €ro 3aMeHa Npon3BOANTCS
Tonbko nocne Bo3sspata ABoHeHTOM Bbiweawero u3 ctpos ObopyaosaHus Onepatopy csssu. Mpepgocrtaenedve ObopypoBaHus ABGOHEHTY NMpousBoauTCs NMoBbIM YAOOHBIM Ans
Onepatopa cBs3n cnocobom nocne onnatbl AGOHEHTOM CTOMMOCTI YTpadeHHoro Ui noepesxaeHHoro O6opynoBaHus, feicTBytower y OnepaTopa CBA3W Ha MOMEHT OnnaThl COrMacHo
Onucanuio Yenyr, B criyyae NOATBEPXAEHWUS TexHUdeckummu cneumanuctamu OnepaTtopa cBsiau, 4To Bbixof OGopyaoBaHuMst U3 CTposi mpou3ollen no BuHe ABoHeHTa. B cryuae
NOBPEXIEHNs NepefaHHoro BO BnafeHue U nonb3oBaHue ABoHeHTa OGOpYHOBaHUS (3@ WCKIKOYEHMEM MOBPEXAEHUA, BO3HWMKWWX no BuHE Onepatopa CBsiaw), B TOM uucrne
noBpexaeHni kopnyca OBopynoBaHus, He NO3BONAIOWLME B AanbHeLLEM akcnnyatupoBatb O6opyaoBaHMe W/Wnu CyLiecTBEHHO HapyLatLwmx BHewwH A Bua OBopynoBaHns, AGOHEHT
Bo3melyaeT Onepatopy cBsan yObITkM B pasmepe cToumocTi ObopyaosaHms. B cryyae Bbixopa nepefaHHoro Bo BriageHue 1 nonb3oBaHne AboHeHTa OBopyaoBaHns 13 CTpos Mo BUHE
Onepatopa cBs3n ero 3ameHa npoussoantcs Onepatopom CBS3W 3a CBOW CHET.

6. MPABUIIA NOJIb3OBAHUA YCITYTAMMA CBA3M N —_—_ 55—

6.1. Mpw npeBbILeHNM ycTaHoBNEHHOrO o6bema cooblueHnint OnepaTtop CBA3M He rapaHTUpYeT COXpaHHOCTb BCex cooblyeHnin. Bo nabexanue notepu coobuiennin Onepatop cBsan
pekomeHzyeT ABOHEHTY NpoBEPSTL MOCTYNMUBLUME B MOYTOBbINA SILUMK COOBLUEHMS HE pexe 1 pasa B 2 CYTOK s NOMyYEHUs OXMAALLMX €70 COOBLLEHMIA.

6.2. OchuumansbHble coobieHns ans ABoHeHTa pasmeLyatTes Ha caiite OnepaTopa cBA3M.

6.3.0nepatop cBsi3u 1 AGOHEHT He MMEIT NPaBo pasrmallaTh fOMVH W Naporib, UHble BbigeneHHble AGoHeHTy OnepaTopom CBS3M MAEHTU(MKALMOHHBIE MPU3HAKW TPETBUM NuLaM, 3a
CKINIOYEHMEM Crly4aeB, NPeayCMOTPEHHbIX 3aKkoHoaaTenbcTBoM Poccuiickoin Gefepavmm.

6.4. AGOHeHT 06s13aH HeMeaneHHo onoBecTUTL OnepaTopa CBs3W O pasriaLlleHnn KOHPUAEHLMANBHOCTM Napors.

6.5. Maponb MoxeT BbiTb U3MeHeH no TpeboBaHuio ABOHEHTa B ycTaHOBMEHHbIX OnepaTopoM CBsi3M MecTax paboTbl ¢ aboHeHTaMu nMBO CaMOCTOSTENLHO B pasaene «JIMyHbIi
kabuHeT» Ha caitte OnepaTopa cBs3u, a Takke No nHnumatee OnepaTtopa CBs3N NOCNE COTNAacoBaHNs COOTBETCTBYHOLLENO U3MeHeHUs ¢ AGOHEHTOM.

6.6. Pasmeluenue uHdopmauum Ha cepeepe Onepatopa cBsiv, a Takke ee obHoBneHue obecneunBaetcs OnepaTopoM cesiau. OnepaTtop CBsiaW OCTaBnsieT 3a coboil npaso B
O[IHOCTOPOHHEM MOPSIZKE BbIHOCUTL PELLIEHME O JONYCTUMOCTY pa3MeLLEeHUsi NMONb30BATENBCKUX MaTepUanoB Ha cepeepe OnepaTopa CBsi3u.

6.7. MHdbopmaums o cocTosiHum JTnLieBOro cyeTa, a Takke CTaTucTuka no noTpebneHHbIM Yeryram v pacxofoBaHunio cpeacTs ¢ JuueBoro cyeta AocTynHbl ABOHEHTY HE3aBUCUMO OT
cocTosHus Jnuesoro cyeta Ha caiite OnepaTopa cBs3m.

6.8. OkasbiBaemble OnepaTopom CBsiaW Ycnyru He mpefHasHayeHbl Ans paboTbl C MPUNOXeHUsMW GUPKEBbIX TepMUHaNoB B pearnbHOM BPEMEHW; [NS WUCTONb30BaHUS WHbIX
NPUNOXEHUIA, HECTABUIBHOE COEAMHEHME C KOTOPBIMI YEPE3 CeThb NEPEeaym AaHHbIX MOXET NOBNEYb NpUinHeHUe ABOHEHTY yuiepba, UHbIX Heyao6CTB.

7. TAPW® bl A T AT E XA 50

7.1. ABoHeHT npoussoauT onnaty Yenyr no Tapudiam, yctaHoeneHHbIM OnepaTtopom cBsiau. Tapudbl Ha Yenyri, felicTByiollMe Ha MOMEHT noanucaus CtopoHamu [lorosopa u/unm
3akasa, ykasaHbl B OnucaHun Yeryr, a Takke Ha caitte Onepatopa cBsisu. Tapudbl, B TOM YKCne, MOTYT ObITb M3MeHeHbl OnepaTopoM CBsi3W B pamMKkax MapKETUHIOBbIX MEPOMPUSITUN 1
(nnv) cneymanbHbIX akuyii, IpoBoaMMbIX OnepaTopom CBs3W, 0 YeM MOXET BbiTb MpocTaBneHa 0TMeTka B 3akase Ha OkasaHue COOTBETCTBYHOLMX YCryr.

7.2. O Tapudax Ha Ycnyru cassn Onepatop cBsav MHPOpMUpYeT ABOHEHTa nyTeM pa3mMelleHnst MHgopmaLmn Ha caitte Onepatopa CBS3u W/unm AONOMHUTENBHO B ApYrix dhopmax Mo
ycmoTpeHuto Onepatopa cBsian. Pasvep aboHeHTCkoi nnathl 3a MecsiL, B koTopom ABGOHeHTY Gbin NpeAoCcTaBneH JOCTYN K Ycnyram CBsi3u, ONpeaensieTcsl ¢ MOMEHTa NpefocTaBrneHus
[0CTyna NponopLMOHanbHO KONMYECTBY AHEN NONb30BaHUS YCryramu CBsau.

7.3. B cnyyae nameHeHns Tapndos OnepaTopom CBS31 NMPOU3BOANTCS NepepacyeT nnathl no HoBbIM Tapudam OnepaTopa CBS3M C MOMEHTa UX M3MEHEHMS.

7.4. Monb3oBaHne Ycnyramn cesan Onepatopa CBA3W MOXET OCyLlecTBNATbCS ABOHeHTOM B cryyae, ecrn 6anaHc fuueBoro cyeTa ABGOHeHTa He SIBNSETCH OTpULATENbHBIM
(MHbopMaLmst o cocTosHUM JIMLEBOrO cYeTa, @ Takke CTaTUCTUKa MO MOTPEBReHHbIM Ycnyram 1 pacXogoBaHUio CpeAcTs ¢ JIMLeBoro cyeTta AOCTYMHbI AGOHEHTY He3aBUCUMO OT
cocTosHust fluueBoro cuyeta Ha caittax OnepaTtopa CBSi3M, B cnydyae npegocTaBneHus OnepaTtopoM CBS3M Takoi BO3MOXHOCTU AGOHEHTY), €CrM WMHOE He MpeLyCMOTPEHO
COOTBETCTBYHIOLLMM 3aka3om u/unu HacTosmm Onucanmem Ycnyru.

7.5. Onepatop CBsi3M MPON3BOANT HauncrieHe abOHEHTCKOM nnathl 3a Ycnyru cBssw, a AGOHeHT 06s3aH onnaumBaTb abOHEHTCKYID nnaTy 40 MOMeEHTa NpeKpalleHust [eicTeus
[loroBopa u/unu 3akasa, ecrv WHoe He MpefycMOTPEHO HacTosiwum OnucaHuem Yenyr. Mnatexu 3a npefoctasneHne Ycnyr cBsisw, 3a BnafeHue u nonb3oBaHue O6opyaoBaHueM (B
cnyyae, ecnu O6opyaoBaHu1e nepefaHo BO BrafieHWe 1 NoNb3oBaHWe ABOHEHTA) HAUMHAKOT HAYUCTISITLCS M B3UMATLCS, @ YCRyru CBSI3W HauMHaIoT oka3sblBaTbesi OnepaTopom CBS3M ¢
MomeHTa nognucaHins CtopoHamu AKTa caaum-npremku YCnyrv no npefocTaBneHnto AoCTyna (eCnmu MHOE He npeaycMOTpeHo Hactosmm Onncanuem Ycnyr unm cooTBETCTBYHOLMM
3akasom), nbo 3aka3om Ha Ycnyry cBs3u, BOCTYN K KOTOpOW 6bin NpefocTaBneH B COOTBETCTBIUM C paHee noanucanHbIM ¢ ABoHeHToM [loroBopom w/nnu 3aka3om, He3aBucHMO OT TOro,
npousseseHbl M AGOHEHTOM HeobxoauMble HacTpoilku [Monb3oBaTenbckoro (OkoHeWHoro) obopyaosaHus. [nata 3a BnageHue w norb3oBaHue OGOpYAOBaHMEM HAYMUCTISIETCS
He3aBuCUMO OT hakT4eckoro NoTpebrieHnsi Ycnyr cBsiau 40 MOMEHTa npekpalleHus aeicTBust [orosopa umnu 3aka3a MOMeHTa npekpalyeHns felictaus [orosopa wiunm 3akasa
MOMEHTa npekpaLyeHus gercTams [loroBopa u/wnm 3akaza MOMeHTa npekpalleHus aeictens [orosopa u/wnm 3akasa.

7.6. ABOHeHT BHOCHT Ha JlnLeBOI CHeT NepBOHaYanbHbI aBaHCOBBIN NNaTex B pa3Mepe, ykasaHHOM B 3akase.

7.7. Cymmbl, noctynusLume oT ABoHeHTa no [10roBopy, CYMTATCS BHECEHHBIMI C BHECEHUS HANMMYHbIX AEHEXHbIX CPEACTB B kaccy Onepatopa cBsi3u Nubo B (IMHAHCOBO-KPEAUTHbIE
YUPEXAEHUS Ha YCHOBUSIX, YCTAHOBMEHHBIX (IMHAHCOBO-KPEAMUTHBIMM YYpEXAEeHUsIMU, MMBO B MNaTexHble CUCTEMbI (BKMHOYast TEPMUHanbI onnatsl YCryr), 1 3auucnsiotes Ha Jiuueson
CYeT, yKasaHHbIii AGOHEHTOM B MnaTexHOM [OKyMeHTe (B MOMeHT mopnucaHus 3akasa k [loroopy AGoHeHTy Bbigensietcs [luueBoi cyeT no cooTeeTcTBytowemy 3akasy. Homep
JinueBoro cyeTa cooTBETCTBYET HOMEPY noAnmucaHHoro CtopoHamm 3akasa). B cnydae, ecnv HasHayeHve nnatexa AGOHEHTOM He Yka3aHO UMW He NO3BOMSET AOCTOBEPHO OMPeAEnuTb,
Ha Kakoil JILEBO CYET NEPEYUNCrATCS [EHEXHbIE CPELCTBA, AAHHbIE AEHEXHbIE CPEACTBA He 3auucrsiioTcs Ha Jiuueson cyeT AGOHEHTA W yYUTHIBAKOTCS HA OTAENbHOM CHETE A0
MOMeHTa Hafnexallero ocopMneHns AGOHEHTOM MNATEXHbIX JOKYMEHTOB, NGO yTOUYHEHMS ABOHEHTOM Ha3HauYeHWsi nnaTexa. YTOYHEHWe Ha3HauYeHUs nraTexa NPOWU3BOAUTCS
ABoHeHTOM nyTem obpalueHns k OnepaTopy cBsiau B MecTax paboTbl ¢ aboHeHTamyu, yctaHoBneHHbIx OnepaTopom CBS3u, C COOTBETCTBYIOLIMM 3asiBNEHMEM C 0053aTenbHbIM
yKa3aHWeM HOMepa YTOYHSEMOrO NTaTeXHOro JOKyMeHTa, Homepa JTNLEeBoro cyeTa v NnaTexHoro A0KyMeHTa, Mo KOTOPOMY NPOM3BeAEH COOTBETCTBYIOLLMIA NAaTEX.

[leHexHble cpeacTBa, BHECEHHbIE B kayecTBe nnathl no [oroBopy, cnuckiBatotcs OnepaTtopoM cesiau ¢ Jluuesoro cyeTa AGOHEHTa B NEpBY0 OYepesb AN MOralleHs! 3a[0MKEHHOCTH
ABoHeHTa.

7.8. ABOHeHT BnpaBse NPoOM3BOAMTbL CBEPKY NnaTexeil B odnce Onepatopa CBA3MN.

7.9. Onnata Ycnyr 1 BHeceHne nnathbl 3a BnafeHve v nonb3oBakne O6opyaosaHuem (B cryyae, ecnv OBopynoBaHne nepeaaHo BO BnageHue 1 nonb3osaHne ABOHeHTa) NPOU3BOANTCS
[EHEXHBIMU CPeLicTBaMU MO Bbibopy AGOHEHTa:

- HanM4HLIMK B Kaccy B Mectax paboTbl ¢ aboHeHTamu Onepatopa cBsi3u;

- BesHannyHbIM nepeumncrieHnem Yepes (PUHAHCOBO-KPEAUTHbIE YUPEXOAEHUS Ha YCMOBUSX, YCTAHOBMEHHbIX (PMHAHCOBO-KPEAWUTHBIMM YYpEXOEHWSMU, @ TakKe WCMOMb30BaHUEM
NNaTeXHbIX CUCTEM (BKMKOYAs TepMUHanbl onnaTbl Ycnyr) Ha pacyéTHbin cyét Onepatopa cBsiaW, ykasaHHblit B [loroope. Mpu onnate Ycnyr Onepatopa cBSi3n Yepes (MHaHCOBO-
KpeauTHble yupexaeHust ABOHEHT B NNATEXHOM [OKYMEHTE [OMKEH ykasaTb (haMUnuio, MHULMAnbl U afipec, Mo KOTOPOMY NPOU3BEAEHO MPELOCTaBMeHUe eMy JOCTyna K Ycnyram.
Ocyuiectensis nnatex, AGOHEHT NpuHUMaeT Ha cebst Gpemst pacxooB Ha YCNYrW YKa3aHHbIX YYPEXOEHUIA, NNATEXHbIX CUCTEM (ECNM OpraHW3aLus, MPUHUMALOLLAS NRATeX, B3UMaeT ¢
nnaTenbLLyKa KOMUCCHIO 3a NPUeM MnaTexa);

7.10. Onepartop cBsian ¢ cornacusi ABOHEHTa MMeeT NPaBo OCYLLECTBNATL NepPeMELLEHINe B CYET NOralleHnst 3af0MKEHHOCTM N MHbIM [loroBopam Ha NpefjoCTaBreHne YCryr CBA3N,
3aKmnoyeHHbIM ¢ OnepaTopoM CBsi3u.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHogaTensctBom P®, Onepatop cesian obecneunsaeT goctaBky ABOHEHTY cueTa [fisi onraThbl OkasaHHbIX YCAyr MouToBbIM (KypbepCKiM)
OTNpaBNEeHNeM v WHbIMK criocobamm No aapecy ycTaHoBku Nonb3oBaTenbCkoro (OkoHeuHoro) obopyaosaHmus. CueT 3a Ycnyru, okasaHHble OnepaTtopom cBsi3u B PacyeTHom nepuoge,
MOXeT BbiTb MpegocTaBneH ABOHEHTY Ha afpec 3NMEKTPOHHOW MouTkbl Wnm Ha caitte OnepaTopa cBsan B pasfene «JuHbll kabuHeT», a Takke B MecTax paboTbl ¢ aboHeHTamu
Onepatopa CBsiau No agpecam, ykasaHHbIM Ha caiite OnepaTopa CBSi3u, ECTM MHOE He NpedyCMOTPEHO 3akoHopaTtenscTeoM P®. HenonyyeHne AGOHEHTOM cyeTa Ha onraty Ycnyr He
SIBMSIETCS OCHOBaHWEM Anst ABOHEHTa He BHOCUTL NraTy B CPOK

8. OMPAHWYEHWE OTBETCTBEHH O C T |/ 1500000

8.1. B cnyyae HeonnaTbl, HEMOMHOW WNM HeCBOEBPeMeHHOW onnatbl Ycnyr AGOHeHT ynnauvsaeT OnepaTopy CBsiaW HeycToiiky B pasvepe 1 (OpHoro) mpoueHTa CTOMMOCTM
HeonnayeHHbIX, ONMa4eHHbIX He B MOMHOM 06beme MM HECBOEBPEMEHHO OMMayeHHbIX YCAYr 3a Kaxabii AeHb MPOCPOYKN BNMOTb A0 AHA NOralleHNst 3afOMKeHHOCTH, HO He Bonee
CyMMbI, NoAnexalleit onnate.

8.2. CTOpOHbI 0CBOGOXAAKTCS OT OTBETCTBEHHOCTY B Cly4ae BO3HUKHOBEHUS POPC-MaXOpHbIX 0BCTOSTENLCTB (06CTOATENLCTB HEMPEOAONMMON Ciflbl). CTOPOHA, Y KOTOPOIA BO3HUKIM
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Takue o6CTOATENbCTBA, A0MKHA B Pa3yMHbIE CPOKM 11 JOCTYMHBIM CTIOCOGOM OMOBECTUTH O Takux 06CTOsTENLCTBAX APYryto CTOPOHY.

8.3. Mockonbky MHTEpHET siBNsieTcst A06POBOMbHBIM 06BEANHEHUEM Pa3NNYHbIX ceTeil, OnepaTop CBsI3W HE HECET OTBETCTBEHHOCTU 3@ HOpMarbHOE (hyHKLIMOHUPOBAHWE 1 AOCTYNHOCTb
OTAEenbHbIX CErMeHToB ceTn WHTepHeT. OnepaTop CBS3M He rapaHTUpYeT BO3MOXHOCTb MH(OPMALIMOHHOTO 0BMeHa C TEMW y3nami Uiu CEpPBEPaMM, KOTOPbIE BPEMEHHO UMM NOCTOSIHHO
He[OCTYNHbI Yepe3 ceTb MHTepHeT.

8.4. Onepatop cBs3n He 0TBeYaeT 3a obecneyermne besonacHoCTH komnbloTepa AGOHEHTa M MHOro 060pYA0BaHMS, CMOMb3YEMOTO [1S NoMyYeHus Yenyr.

8.5. Onepatop CBS3M He KOHTPONMPYeT AOCTYMHyt0 Yepe3 ceTb VHTEPHET MHGOpMaLMIo 1 He rapaHTUpYET, YTO COepXMMoe komnbloTepa AGOHEHTa He ByaeT sBnsTbCs 0GbEKTOM
HECaHKLMOHMPOBAHHOIO AOCTYNA CO CTOPOHbI TPETHUX ML,

8.6. Onepatop CBSi31 He HeCeT OTBETCTBEHHOCTU nepes ABOHEHTOM 3a YObITkW, NOHECEHHbIE AGOHEHTOM He Mo BuHe OnepaTtopa CBS3W B pesynbTaTe UCMonb3oBaHUs ABOHEHTOM Tex
“nmn uHbIX pecypcoB Cetu VHTEpHeT, a Takke 3a NOCNEACTBUS UCMOMb30BaHUS ABOHEHTOM MioBbiX BULOB MHGOPMALKM U yCITyT, NONy4eHHbIX AGOHEHTOM Mpy Momnb3oBaHun Ycnyrammu
cBsA3n (B CETW VIHTepHeT). OnepaTop CBS3W HE MPEeAOCTaBMsET HUKAKUX rapaHTUil MGO PEKOMEHAALMA U He HEeCEeT Kakol-nbo OTBETCTBEHHOCTM 3@ MOCHEACTBUS UCMONb30BaHUS AGOHEHTOM
ntobbIX BUAOB MHGOPMALMK W YCAIYT, MONYYEHHbIX C NOMOLLbIO YCnyru.

8.7. OnepaTop CBsI3V HE HECET OTBETCTBEHHOCT B Clyyasix, NPELYCMOTPEHHBIX AEACTBYHOLMM 3aKOHOLATENLCTBOM, @ TakkKe:

8.7.1 3a kavectBo Ycnyr:

- B cnyyae c6oe B [onb3oBaTenbckoM (okoHeyHoM) obopyaoBaHust AGoHeHTa Unu niobbIx TPETBUX ML, ECMIW NOCNEAHEE He HaXOAMTCS NMof NPsMbIM ynpasneHnem Onepatopa CBA3M.
OnepaTop CBsi3n He 06eCneUMBaET aHanM3 NPUYMH HEYAOBMNETBOPUTENLHOTO Ka4eCcTBa COEAMHEHMS KOHKPETHOTO ABGOHEHTA;

- B CNyyasix MCMomnb30BaHUst AGOHEHTOM HEWCMPABHOTO UMW HE CEPTUCMLMPOBaHHOTO MMonb30BaTENbCKOro (OKOHEYHOro) 060pYA0BaHUS UMM NPUCOEANHEHUS K ABOHEHTCKOM NUHUM
WHBIX NPOOPOB 1 CaMOBOIEHOTO MPUCOEAMHEHNS JONOMHNTENbHBIX YCTPOACTB;

- HeKayeCTBEHHOI UNK HempaBWITbHOI HAacTPOIIKkK Momnb30BaTENbCKOro (OKOHEYHOT0) 0BopynoBaHNs camum AGOHEHTOM;

- ucnonb30BaHusi ABOHEHTOM kabensi, He COOTBETCTBYHLLEND YCTaHOBNEHHBIM TpeboBaHusiM OnepaTopa cBsiau;

- ucnonb3oBaH1e AGOHEHTOM kabensi, UIMEIOLLErO BHELLHWUE UMW BHYTPEHHUE MOBPEXOEHMS;

- HeNpaBuUIbHOM NpoKnagku camum AGOHEHTOM kabenst AGOHEHTCKOM IMHIM;

- 32 06pbIB (3aMblkaHe) AGOHEHTCKOM MMHN, VHBIE HEUCTIPABHOCTY, BO3HUKLLNE MO BiHe ABOHEHTa Unv TPETBUX ML,

8.8. dakTnyeckas ckopoCTb 0OMeHa [aHHbIMM 3aBUCUT Kak OT MCMONb3yeMOro NPOTokona obMeHa AaHHbIMK, OT COCTOSIHUS 3MIEMEHTOB CETU Nepefadn AaHHbIX, AGOHEHTCKO NMHWM,
ceTell nepeaayu AaHHbIX NPOUMX ONEPaTopoB CBA3M, a Takke CEPBEPOB 1 APYroro CETEBOr0 060pyaoBaHMs, C KOTopbIMU Momnb30BaTENLCKOE (OKOHEUHOE) 060PYAOBaHME OCYLLECTBASET
0OMEH AaHHbIMM), TaK 1 OT HanMuns WHbIX YCryr, okasbiBaeMblx OnepaTopoM CBs3W, B CBA3N € YeM Onepatop He rapaHTUpyeT HEeM3MEHHOCTb CKOPOCT ofMeHa [aHHbIMU B TeYeHWe
BCEro nepuopa okasaHns Ycnyrn AGOHeEHTY.

9. MOPAAOK MPEKP ALLLEH WS 110 OB 0P, 15
9.1. Kaxgpin 13 3aka3os, 3akmnioyeHHbIX B pamkax [loroBopa, BCTynaeT B cuny C AaTbl €ro nognucaqns obeumn CTopoHammu 1 [eiiCTBYeT B TEYEHWNE HEONPeAEeneHHOro Cpoka, ecnm B
3akase He ykasaHo WHoe. [leiicTBue noboro 3 3aka3oB MOXET BbITb OTMEHEHO NofnucaHnem Apyroro 3akasa B cryyae, ecnii AGOHEHT yka3an Takoe YCroBue B HOBOM 3akase.

9.2. Onepatop CBsi3W C COOTBETCTBUM C AENCTBYOLMM 3akoHodaTensCcTBomM P® Bripase pactoprHyTs [loroBop w/ivnv ntoboii n3 3akasos B Nnoboe Bpems B OHOCTOPOHHEM MOPSAKE,
NUCbMEHHO YBeAoMMB AGOHEHTa O pacTOpXeHUM He no3aHee, YeM 3a 1 (OouH) aeHb Ao Tpebyemoit AaThl PACTOPXKEHUS, ECIN OBLEKTUBHBIE TEXHUYECKUE, SKOHOMUYECKUE MPULYMHDI 1
VWHbIE NMPUYMHBI HE MO3BONAIOT JanbHeliwee npepoctasneHve Yenyr. Mpu atom Onepatop cBsav Bo3BpaLlaeT ABOHEHTY BHECEHHYHO NnaTy, YnnayeHHyo UM B Mopsake npeaonnathl 3a
HenoTpebneHHble Ycnyru, Ha 0CHOBaHUM MCbMEHHOTO 3asBneHus AGoHeHTa, 0thopMnEHHOro B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIx OnepaTopom cBsau. [loroop (3akas) B
Ccryyasx pacTopxeHus o uHuLmMaTee OnepaTopa CBsian OymeT CuMTaTbCs PacTOPrHYTBIM, @ OkasaHue YCnyr npekpalleHHbIM ¢ MOMEHTa npekpalyeHnst AGOHeHTy JocTyna k Ycnyram
cBsi3u OnepaTopoM CBSA3N.

9.3. AGOHEHT npy ycnoBmuu onnaTbl (pakTU4ecky NoHeceHHbIX OnepaTopom CBS3W pacxofoB No OkasaHWo ABOHEHTY Ycnyr, a Takke onnatbl NOTPEONEHHbIX JO MOMEHTA PacTOpXeHWs
[orosopa n/vnu noboro 13 3akasos Ycnyr Brpase pacToprHyTb floroBop u/unu nioboi 13 3akasos B noboe Bpems B OGHOCTOPOHHEM MOPSAKE MyTEM MOLAYM NUCbMEHHOTO 3asiBMEHNS
Onepatopy CBsian 0 pacTOPXEHUN B MecTax paboTbl ¢ aboHeHTaMu, ycTaHOBNEHHbIX OnepaTopoM CBSI3u, ECIN MHOE He Yka3aHo B HacTosieM Onucanuy Yenyr u/unu cooTBETCTBYHOLLEM
3akase. [oroeop (3aka3) byneT cuuTaThesl PacTOprHyTbIM, @ OKasaHWe YCnyr npekpalleHHbIM CO [HSs, CriedylowmuM 3a gHeM nonyyeHusi OnepaTtopom CBsi3M COOTBETCTBYHOLLETO
3asBneHus AboHeHTa, ecnin 6onee NO3AHMIA CPOK He MpefyCMOTPEeH 3asBneHneM AboHeHTa. B ykasaHHom cnyyae ¢ JiuueBoro cyeta ABOHEHTa CMMCHIBAKOTCA [EHEXHble CPeACTBa 3a
chakT4eckoe Bpems nonb3oBaHmns Ycmyramm OnepaTopa cesav no Tapudam Onepatopa cesan. OcTaBlumecs AeHexXHble CPeAcTBa Bo3BpaLLaTcs AGOHEHTY.

9.4. B cnyyae pactopxeHus [lorosopa unv npekpalieHns aeictaus 3akasa (3akasos), HE3aBMCMMO OT OCHOBaHMIA, Nnata 3a YCnyru no NpefoCTaBMeHMIo J0CTyna BO3BpaTy He
MOANEXMT, 33 UCKIIOYEHNEM CIy4aeB pacTopxeHus [JoroBopa u/vnm npekpalueHusi AeicTeus 3akasa (3akasos) Jo MOMeHTa oka3aHust AGOHEHTY YCnyru no npefocTaBneHUo AoCTyna.

10.1. B cnyyae uameHeHus peksuautos Onepatopa cBsisu, Onepatop cBsiav yBefomrsieT 06 3ToM ABOHEHTa NyTeM pasMeLLEHIs COOTBETCTBYHOLLETO coobLLeHus Ha caitte OnepaTopa
CBSI3U.

10.2. B cnyyae ecnm Onepatopy CBsi3W He NMpefoCTaBMeHO MPaBO MW Ha HEro He BO3NOXeHa 06s3aHHOCTb MO OAHOCTOPOHHEMY W3MEHeHWMo ycroBwii [loroBopa, B ToM uucne B
OTHOLLEHUM CYLECTBEHHBIX YCMOBMIA, TO U3MeHeHWs B [JoroBop 0hOpMASKOTCA 3aKMoYeHWEM AOMONHUTENBHOTO COrMalLeHns. 3akmioyeHne [OMOMHUTENBHOMO COTMalleHns Mexay
CTOpOHaMM MpOW3BOLNTCS MYTEM OCYLLECTBNEHWS KOHKMIOAEHTHbIX [LEACTBUN, NoaTBEpXAatwmx cornace AGOHEHTa Ha W3MeHeHue [loroBopa B Mopsiake, MpemyCMOTPEHHOM
npeanoxernem Onepatopa cesian. O HeoBxoauMOCTU W3MeHeHWst [loroBopa MyTem 3akMtoYeHUst JOMONHUTENbHOrO cornalieHust Onepatop cBsiau yBegomnsieT AGOHeHTa miobbiM
cnocobom no CBOeMy YCMOTPEHIO (MOCPEACTBOM pa3MeLLeHns yBe[OMIIEHNs Ha CaliTe, oTnpaBneHns SMS-coobLLeHmit, NOCpPeACTBOM 3NEKTPOHHOM NOYThI, MO TenedoHy, B MecTax
pabotbl ¢ aboHeHTamu W T.4.) He nosaHee, yem 3a 5 (MATb) OHEN A0 MOMEHTA 3aKMIOYEHUS AOMONMHUTENBHOTO COMMALUEHMs, eCrM MHOe He NPeAyCMOTPEHO AENCTBYHLMM
3aKoHoLaTeNLCTBOM. Ecrin HOe He npeaycMOTPEHO YCIIOBUSIMU JOMOMNHUTENBHOMO COrNalLeHusl, MOATBEPXAEHUEM 3aKIOYEHIUS! JONOMHUTENBHOMO COFNaLLEHNst CO CTOPOHbI ABOHEHTa
SIBNSAETCS NPOJOIIKEHUE NMOMb30BaHUS ABOHEHTOM Ycryramu nocrne yka3aHHOW B [OMOMHUTENBHOM COTMALLEHUM aTbl ero BCTYNNEHUS B CUry. B UHbIX Criyyasx npu U3MeHeHuM
Onepatopom cBsav ycnosuit [loroBopa Onepatop cBsisn o6si3aH yBegomuTb 06 3TOM AGOHEHTa MyTeM pa3MeLLeHUs COOTBETCTBYIOLLEN MHOpMaLMW B CPefcTBaXx MaccoBOM
WHchopMaLum niunn B mectax paboTbl ¢ aboHeHTamn Onepatopa €BS3u, a Takke WHbIM cnocobom no ycmoTpenuio OnepaTopa CBsiau He MeHee, YeM 3a 5 (MsTb) AHelr, ecnv WHble
cnocobbl He NPeLyCMOTPEHbI AENCTBYIOLLMM 3aKOHOAATENBCTBOM.

10.3. B cOOTBETCTBUM C AEMCTBYHOLIMMI HOPMATUBHO-NPABOBLIMU akTamu P, B TOM umcrie 0 NepCoHanbHbIX JaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, NPeAoCTaBneHHbIX AGOHEHTOM
npu 3aKmioYeHn 1 ncnonHeHn CtopoHamu 06s3aTenbCTB no [JoroBopy, OCYLLECTBNSETCS C LENbio UCMONHeHUs TpeboBaHuii 3akoHoaTenbcTea P®, okasaHus Ycnyr, ocyLiecTBneHus
pacyeToB, MHopMMpoBaHMS 06 Ycmyrax, BKMOYas O HanuuMK 3afl0MKEHHOCTW, PacCMOTPEHNS MPETEH3UIA 3a YCNyrn U B MHbIX LIEMsX, HepaspbiBHO CBA3aHHbIX C WUCMOMHEHUEM
[oroBopa. C MomeHTa 3akrtoueHust [loroBopa W [0 MpeKpaLLeHUs UCTIONHEHUS N0 HeMy oBsi3atenbcTB CTOpOHamu, B TOM YMCrE UCTONHEHUst TpeboBaHui 3akoHopatenscrea PO,
OnepaTtop CBsi3W BrpaBe OCYLUECTBNSTb COOP, CUCTEMATU3ALMIO, HAKOMMEHMe, YTouHeHWe (0GHOBMEHWE, U3MEHEHWE), U3BNEYEHNE, MCTONb30BaHIE, Nepeaady (pacnpocTpaHeHue,
npegocTaBneHue, JocTyn), 6rokpoBaHme, XpaHeHue, obe3nnunBaHue, yaaneHue, yHUYTOXEHNE NepCoHanbHbIX AaHHbIX C W/unn 6e3 ucnonb3oBaHNS CBOVX NPOrpaMMHO-anmnapaTHbIX
CpeacTs.

10.4. C MmomeHTa 3akniodeHust [lorosopa 1 A0 npekpalleHus 06s3aTensCTs no [JoroBopy, a Takke 40 UCTEYEHHNst CPOKOB, YCTAHOBNEHHbIX AEACTBYHOLIMM 3aKOHOLATENLCTBOM, B TEYEHUE
koTopbix OnepaTop CBsiau 06si3aH XpaHUTb NepBUYHbIE YYeTHbIe AOKYMEHTbI U cBefieHust 06 aboHeHTe, AGOHEHT NOATBEPKAAET CBOE COrMacue Ha nepefaqy NepcoHarnbHbIX JaHHbIX,
npegocTaBneHHbIx ABoHeHToM OnepaTtopy CBsiaW W NopyyeHue TPeTbM nuuam obpaboTku (pacnpocTpaHeHne, NpefocTaBneHe, 4OCTYN) NepCoHanbHbIX faHHbIX ABOHEHTa B Liensx
vncnonHeHus [loroBopa v TpeboBaHuii 3akoHOAATENbCTBA, a Takke NPeAOCTaBMNeHNe CBEAEHUI O HEM TPeTbUM NLaM, B TOM YuCre onepatopam CBSi3W, AOCTYMN K ycryram KOTOpbIX
OCYyLLECTBASIETCS C noMoLbio ceTelt cessu Onepatopa Cesiu. [laBasi cormacue Ha nonydyeHue peknamHbix MaTepuanos, AGOHEHT MoATBEepXAaeT CBOE corracve Ha obpaboTky
NepCoHanbHbIX faHHbIX W [aHHbIX 06 oka3aHHbIX Ycryrax Ans Lenei npoaBuxeHust ToBapoB (paboT, ycnyr), B TOM yncne ToBapoB(paboT, ycnyr) TpeTbux Nnul. HaumeHosaHve, agpec
nuu, ocyLecTBRsioLLMX 06paboTky nepcoHanbHbIX AaHHbIX ABOHeHTa no nopyyeHuto OnepaTtopa CBsiaW ykasblBatoTcs Ha caitTe OnepaTtopa CBSiau 1 4OBOANTCS 0 cBeaeHust AGOHEHTa B
MecTax paboTbl ¢ aboHeHTamu. CylLecTBeHHbIM YCIIOBYEM AOTOBOPOB, 3aktoyaemblx OnepaTopom CBS3N C TPETbUMM NULaMK SBnseTcs 0653aHHOCTb 0BecneyeHns TPeTbMMMU NLamMmn
KOH(MAEHLMANbHOCTI NepcoHanbHbIX AaHHbIX 1 GesonacHocTy ux obpaboTku. MMepeyeHb [elicTBAN C NepcoHanbHbIMU AaHHBIMKM - NioBoe AeiicTBUe (OnmepaLysi) UM COBOKYMHOCTb
[eiCTBUI (onepauuit), COBEpLIAEMbIX C UCMOMb30BAHUEM CPEACTB aBTOMaTW3auuuM WM Be3 UCroNb3oBaHWs TakuX CPEACTB C NEpCOHanbHbIMU AaHHbIMYK, BKMYasi cBop, 3anuce,
CUCTEMATM3aLMIO, HAKOMNEHWE, XpaHEHNE, YTOYHEHUE (OBHOBNEHNE, U3MEHEHWE), U3BMNEYEHNE, UCTIONb30BaHWE, NepeaaYy(npefocTaBneHue, J0CTyn), 06e3nuMumBaHmue, BnokvMpoBaHue,
yAAneHue, YHUITOXEHNe nepcoHanbHbIX AaHHbIX. Mpu nognucaHum [loroBopa AGOHEHT BripaBe BbIpa3uTb OTkas OT nepefaun OnepaTopom CBs3W TpeTbUM NULaM, cBefeHuii 06
ABoHeHTe. Ecniv ABOHEHT He BbIpaawn CBOETO Hecormacus, cornacve cuutaeTcsl odopmneHHbIM nyTem nognucaHus [orosopa. B nepuop peicteus [loroBopa 0Tka3 odhopmnseTcs
nytem HanpasneHust AGoHeHToM OnepaTopy CBSA31 NMMCbMEHHOTO 3asiBREHUSI.

10.5. Nibble yBepomneHus OnepaTtopom cBsis AGOHEHTa, eCnM MHOe He MpedycMOTpeHo HacTosiwmm Onucanuem Ycnyri, 3akas3om HanpaBnsioTcsi AGOHEHTY MOCpeACTBOM
9MEKTPOHHOI NMOYTBI N0 aApecy, ykasaHHoMy B [loroBope unu 3akase, NOCpPeACTBOM TenedOHHOM CBA3N UMM NyTeM pa3MeLLEeHs YBeAOMIEHUA Ha COOTBETCTBYIOLLMX caitTax Onepatopa
cBs3n. Jliobble yBepomneHus AGoHeHTom OnepaTopa CBS3M, €ClM MHOE He NpedycMOTpeHo HactoswmM OnucaHnem Ycnyrv, 3akasom, BkNvas yeedomneHus ob oT3bise
npegocTaBneHHoro ABOHEHTOM cornacist Ha 06paboTKy CBOMX MEPCOHAMbHBIX AaHHLIX B Cryvasx, [OMyckaeMbix JEACTBYHOWMM 3aKoHoAaTenbCTBOM PO, ocyliecTBRsKTCS nyTem
COCTaBIEHMS NMCbMEHHOTO 3asiBreHusi, 0OpMIISieMOro B MecTax paboTbl ¢ abOHeHTaMK, yCTaHOBMEHHbIMM OnepaTopoM CBSIN.

10.6. CTOpOHbI NPU3HAIOT PaBHYI0 KOPUANYECKYO CUIy COBCTBEHHOPYYHOI MogmMCK, (hakCUMUIBHOTO BOCTIpoM3BeAeHUs nognucu, nubo nioboro aHanora coBCTBEHHOPYYHO MOAMMCH



r. Jlumenk

Onepatopa CBsi31, BOCMIPOU3BEAEHHOIO C MOMOLLBIO CPELACTB MEXAHUYECKOrO UMW UHOTO KOMMpOBaHUS Ha [OroBOpe, a Takke Ha UHbIX [AOKYMEHTaX, CBA3aHHbIX C €70 UCMOMHEHUEM,
3aKroyeHeM Unu NpekpaLLeHnem.

10.7. Ecnn ABoHeHT umeeT nepen OnepaTopom CBSA3M 3afA0MKEHHOCTb Mo onnate Ycnyr cessu no florosopy u/unu gan OnepaTopy CBS3W COOTBETCTBYHOLLEE yKasaHue (Mpn ycrnoBum
coobleHnst AGOHEHTOM HoMepa [loroopa U COOTBETCTBYHLLETO 3aka3a WM MHOM MH(OPMaLMK, NO3BOMAIOLLEA [OCTOBEPHO YCTAHOBUTb MMYHOCTL AGOHEHTa, B TOM uucre —
naporbHOro Croea, B cryyae npefoctasneHust OnepaTopom CBS3M Takol BO3MOXHOCTU ABOHeHTy. OnepaTop CBsiaW UMEET NPaBO OTKIOHUTL COOTBETCTBYHOLMIA 3anpoc ABOHeHTa B
crnyyae CoOBLLEHNS HEMOMHOI UMK HETOYHOI MHEopMaLmn), To OnepaTop CBA3M BpaBe HanpaBUTb NOCTyNakLme AeHexHble cpeacTBa oT A6oHeHTa no [loroBopy, MHbIM [loroBopam,
3akmnioyeHHbIM ¢ OnepaTopom CBsiau, Uni oTAenbHbIM 3akasam nnatexu Ha gpyroi Jluuesoi cyeT AGOHeHTa, B TOM yncne AN noralleHust 0bpasoBaBLUenCs paHee 3afjomKeHHOCTH
ABoHeHTa. Mpu 3ToM Ha JueBoit cueT ABOHEHTa, N0 KOTOPOMY MPOU3BOAMNICS MNATEX, 3a4YNCTSETCS CyMMa 33 BbIMETOM [IEHEXHOWM CyMMbI, HAanpaBneHHON Ha Apyroit Juuesoil cyeT
ABoHeHTa. O npousBeaeHHbIX HanpaBreHnsix JeHexHbIX cpeacTs OnepaTop casiau 06s13aH yBeAoMUTb AGOHEHTa NyTeM TeNedOHHOTO COOBLLEHNS HA KOHTAKTHbI TENedOH U UHbIM
0bpasom no yemoTpenuto Onepatopa cBsau.

10.8. Mpw HeucrnonHeHMn uNK HeHaanexallem ucronHeHun OnepaTopom CBSA3M 06s3aTenbCTB NO OkasaHuio Ycnyr AGoHeHT o obpalleHvs B cyn npenbsBnseT Onepatopy cBS3w
NMUCbMEHHYK0 MPETEH3WI0 C MpunoxeHnem konuu [loroBopa, 3akasa, Takke WHbIX HEOOXOAMMbIX Arsi PAacCMOTPEHWs MPETEH3UNM MO CylLecTBy AOKyMeHTOB. lpeTeHaum AGOHeHTa
NpeLbABASAOTCS U pacCMaTPUBAOTCS B MOPSAKE W B CPOKW, NPEAYCMOTPEHHbIE AENCTBYHOLMM 3aKkoHOAaTenbCTBOM Poccuiickon Peaepavmu.

10.9. Bce cnopbl CtopoH no [loroBopy 1 B CBS3M C HIM, N0 KOTOpbIM CTOPOHbI He MOTYT MpWIATU K 0BOIOAHOMY COrnacuio, NepeaaloTcs Ha paspeLueHne cyna no MecTy HaxOXAeHUs
tunmana Onepatopa cBs3u.

11. AHTUKOPPY LI OHHIE TP E /50 B /A A 51
11. 1. KoHTpareHT 06s13yeTcst cobnioaath NPUMEHMMOE POCCUIACKOE 3aKOHOAATENLCTBO, BKMHOYAS, HO HE OFpaHNYMBAsICh:

- GepepanbHbiit 3akoH Ne 273-03 ot 25 aekabps 2008 r. «O NpoTMBOLENCTBIUM KOPPYNLAMY,

- ®epepanbHbii 3akoH Ne 115-03 o1 7 aerycra 2001 r. «O npoTMBOAEACTBIM Neranu3aLmn (0TMbIBaHWIO) JOXOLOB, MOMYYEHHbIX MPECTYMHbIM NYTEM, 1 (MHAHCUPOBAHIMKO TEpPOPU3MaN
M 3aKOHOLATenbCTBO WHbIX TOCYAApPCTB MO MPOTUBOAENCTBMIO KOPPYNUMW W MPOTUBOLEACTBUIO nerann3auuy (OTMbIBaHWIO) AOXOAOB, MOMYYEHHbIX MPECTYMHbIM MyTEM
(«AHTWKOPPYNLMOHHOE 3aKOHOAATENbCTBOY).

11.2. MNMpu ncnonHeHum ceoux o6s3atenseTs no JoroBopy, KoHTpareHT, ero addunupoBaHHble nuua, paboTHIUKI UK NOCPEAHMKW He COBEpLUAIOT Kakux-nubo [eicTBIN (0TKasbIBatoTCS
oT 6e3neiicTBus), KOTopble NPOTMBOpeYaT TpeboBaHNAM AHTUKOPPYMLMOHHOTO 3aKOHOAATENbCTBA, B TOM 4MCre, BO3AEPKUBATCA OT MPSMOrO UMW KOCBEHHOTO, NIMYHO MM Yepes
TPeTbUX UL, NPeAnoxeHns, obeLlaHus, aaduu, BeIMoraTenbCTBa, NpockObl, Cornacus Nony4uTh 1 NOMyYeHUs B3STOK B Nobon dopme (B TOM yucre, B hopme AEHEXHbIX CPEACTB, WHbIX
LIEHHOCTEM, UMYLLEeCTBa, UMYLLECTBEHHbIX NPaB UMK MHOW MaTepuarbHO UMM HemaTepuanbHON BbIroAbl) B NOMb3Y UMK OT KaKUX-NWOO MWL Ars OKa3aHUs! BIIUSIHUS HA UX AENCTBUS Nin
PeLLEHst C LIENbHO NOMYYeHUs H0BbIX HENPaBOMEPHbIX MPEUMYLLECTB UMM C UHOM HEMPaBOMEPHON LIENbIO.

11.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 3a COBEPLLEHME KaKiX-N1bo AENCTBMIA, KOTOPbIE MOTYT MPUBECTYU K HapyLLEHWIO AHTUKOPPYNLMOHHOTO 3aKOHOAATENbCTBA UMM CTaTb MPUYMHON
Hapywerus AO «3P-Tenekom XonauHr» AHTUKOPPYMLMOHHOTO 3aKOHOLATENbCTBA B pe3yrbTaTe AencTBui KoHTpareHTa.

11.4. Tpyn BbIsSBNEHUM KOHTpareHTOM CriyyaeB HapyLUeHUst nonoxeHui n.n.1,2.eoile KoHTpareHToM, ero adpdunmpoBaHHsIMI nuLiamu, paboTHUKaMU Uiu nocpeaHukamu, KoHTpareHt
00s13yeTcst B NMCbMEHHO chopme yBeaoMuUTb 06 3Tux HapyLeHusix AO «OP-Tenekom XonauHr» B TeueHue 14 Heit ¢ MOMeHTa (PaKTUYECKOrO HapYLLEHMS!.

11.5. Tarke B cnyyae Bo3HUkHOBeHUs y AO «3P-Tenekom XonanHr» pasymHo 060CHOBAHHbIX MOAO3PEHUIA, YTO MPOM3OLLIIO UMM MOXET NPOWU30ATY HapYLLEHNE Kakux-Nnbo nonoxeHui
n.n.1,2.8bilwe KoHTpareHToM, ero achdunmpoBaHHbIMM nuuami, paboTHukamu nmv nocpeaHkamm AO «3P-Tenekom XonauHr» BnpaBe HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
npesocTaBnTL KOMMEHTapUM U MHEOPMALMIO (LOKYMEHTbI), ONpOBEpratoLLMe Ui NOATBEPXKAAKLLME (aKT HApYLLEHWUs! B TeueHne 14 aHel ¢ MOMeHTa BO3HUKHOBEHUSH NOJoBHOM pofa
NOAO3PEHNI, a Taloke PaCcTOPrHyTb HACTOSLLMIA AOTOBOP.

12.TAPU®bI HA MPEAOCTABJEHUE YCNYI CBA3U AOCTYM B UHTEPHET .0 M. R U »»

Tapudbl npegocTaBneHns goctyna

Nen/n | Onucanue TapndoB npegocTaBneHns gocryna CronmocTb Mpumeyanue

«OnTuma» - BknloyaeT odopmreHne 3akasa, peructpaumio AGoHeHTa, Bblaenerue NuLesoro cyeTa,
chopmupoBaHne ABOHEHTCKOI NUHUM MyTeM MPOKNapkv kabens no HapyXHOW MOBEPXHOCTU CTEHbI

1 . ¥ , 900 1,2,3
OTKPbITHIM CNOCOBOM [0 NMEPBOW BXOLHOW [BEPU, HACTPOIKY Ha KoMMbioTepe npoTtokora PPPOE
Ans ceTeBoil kapTbl ABOHEHTa
«CTaHpapT» - BknoyaeT oopmneHne 3akasa, peructpaunio AGOHeHTa, BbifeneHue Jluuesoro

2 cyeTa, hopmupoBaHue AGOHEHTCKOW NUHAM MyTeM NPOKNazku kabensi No HapyXHOM NOBEPXHOCTU 1300 12139

CTEHbl OTKPbITBIM CMOCOGOM [0 OAHOTO KomMbtoTepa ABOHEHTa, HACTPOWKy Ha KOMMbHOTEpE
npoTokona PPPOE ans ceTeBom kapTbl AGOHEHTa

«CtaHpapT nnioc» - BKMYaeT odopmreHne 3akasa, perucTpauumio aboHeHTa,  Bblgenenue
JivueBoro cyeta, dopmupoBaHne ABOHEHTCKON NWHWM MyTeM MPOKNagku kabemsi mo HapyxHow
3 MOBEPXHOCTU CTEHbI OTKPbITBIM CNOCOBOM A0 OAHOTO KoMnbtoTepa AGOHEHTa, YCTaHOBKY CETEBOM 1600 1,2,49
kapTbl OnepaTopa CBS3M W HACTPOMKYy Ha KommbtoTepe npoTokora PPPOE ans ycraHoBneHHon
CETEeBOW KapTbl

«Jlroke» - BkriovaeT oopmneHne 3akasa, peructpaumio ABOHeHTa, BbideneHue JILEBoro cyeTa,
hopmupoBaHue AGOHEHTCKOM NMHMM B [TOMELiEHUM C Y4eTOM [OMONHUTEMbHLIX TpeboBaHuii
ABoHeHTa 0 opHoro komnbtotepa AGOHEHTa, HacTPOVKy Ha komnbloTepe npotokona PPPOE ans
CETeBOW KapTbl, Mpu He0bX0AMMOCTY - YCTaHOBKY CeTeBOM kapTbl OnepaTopa cBsan

1500 1,2,49

«Mepexon Ha WI-Fl»- BknioyaeT peructpaupio ABOHeHTa, YCTAHOBKY M HACTPOWKYy OAHOTO
5 aksemnnspa  Obopynosanus:  BecnpoBogHoro — mapupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,5,89
mapLpyTusaTopa Wi-Fi aByxananasonHoro, becnposogHoro USB - agantepa Wi-Fi.

«Next» - BkrtoyaeT ocopmnenre 3akasa, peructpaunio AGoHeHTa, BblaeneHue Juesoro cyera,
6 chopmupoBaHne AGOHEHTCKOM NIMHMKM NyTeM npoknagku kabens Tvna 4UTP go opHoro komnbloTepa 100 1,2,39
ABoHeHTa

Tapudbl Ha O6opynoBaHue

CroumocTtb Oﬁopy,qvoaauwn (anmaln ero CTOUMOCTb YCTaHOBKM U Hagrpoﬁxu
yemony acthoy) S vsumetoos | Oyt psrah woto
(npum. 1,5,6) 5.9. HacToswero Onucanus Yenyru)
1. BecnposogHoit mapwpyTusatop flom.ru Wi-Fi 1400 500
2 BecnposogaHoit mappyTusatop flom.ru Wi-Fi D1 1440 500
3 BecnposoaHoi Mapwpytuatop Jom.ru Wi-Fi D3 2400 }
4 BecnposogaHoit mapwpyTusatop flom.ru Wi-Fi D6 6600 }
5 BecnposogaHoit mapwpyTusatop D-Link DIR 825/AC 3000 }
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6.

BecnposogHoit USB apantep Wi-Fi 550 200

7.

Anantep cetesoit Power Line 1000 250

Mpumeyanus k Tapudram npegocTaBnenus gocryna u k Tapudam Ha O6opyaoBaHme:

1.

B cToMMOCTb BKMHOYEHbI BCE HAnoru u C60pbl.

2.

HacTpoiika coeanHenmns ¢ MIHTepHeT NponsBoanTCS Ha KoMNbtoTepax AGOHEHTa UMEHoLLX:
-MHCTannMpOBaHHYH0 NMLIEH3NOHHYI0 onepaLorHyto cuctemy Windows 98; ME; 2k; XP; Vista;
-He meHee 100 M6 cBo60HOMO AMCKOBOTO NPOCTPAHCTRA;

-npoueccop He MeHee Pentium-100 unu aHanorm4Horo;

-0nepaTuBHYI0 NamsTb He MeHee 64M6;

-0auH cBobopHbIn cnoT PCI B cnyyae yctaHoBkv OnepaTopoM CBSi3M CETEBOW KapThl;
-CD-Rom.

Mpu HecobntoaeHUn 3Tux TPeBoBaHWIA, NPefoCcTaBneHNe JOCTYNa He rapaHTUpyeTes.

CeteBas kapTa, npegocTaBneHHasi AGOHEHTOM, JomkHa uMeTb uHTepdeitc 10Base-T u HeobxoauMble ApaiiBepa fnst onepaLvoHHol cucTeMsl ABoHeHTa. Ecriv ceteBble
KapTbl HEM3BECTHbIX npousBoauTenelt u 6Ge3 [apaliBepoB He MoryT ObiTb YycTaHOBMEHbl cneuuanuctamu Onepatopa CBsiaW, TO NpefocTaBneHWe AocTyna no
cooTeeTCTBYyloLEeMy Tapudy He BbINOMHAETCS.

B cnyyae wucronb3oBaHus OnepaTopoMm CBS3M MpU NPEfoCTaBreHWM [OCTyna Mo COOTBETCTBYOLIEMy Tapudly CETeBOM kapThl, OHa OyaeT oTBevaTh CredylLmum
xapaktepuctukam: PCI ¢ uHtepdeiicom 10Base-T 1 KoMnnekToM ApaiiBepoB AMns pacnpoCTPaHEHHbIX ONepaLyoHHbIX cucTeM. [INs yCTaHOBKW B KOMMbloTep HeobXoanMo
1MeTb oguH cBoboaHblit cnoT PCl. Ecrm B komnbloTep ABOHEHTa HEBO3MOXHO YCTaHOBUTb ceTeBylo kapTy PCl, To npegocTaBneHue [ocTyna mo COOTBETCTBYHOLEMY
Tapudy He BbinonHseTcs. CeTesas kapTa, ucnomnb3oBaHHas OnepaTtopoM CBsiaW Npy NpeocTaBneHu ABOHEHTY [OCTyna W ykasaHHas B akTe chadu-npUemKku ycnyr no
NpesocTaBNeHnto JOCTyna, nepexoauT B coBCTBEHHOCTL ABOHEHTA U He nofnexuT Bo3paty OnepaTopy CBsian B Cry4ae npekpalleHus aeicTeus [Joroopa n/iwnu 3akasa.

Monb3oBaHne Ycnyramm BO3MOXHO MPU YCIOBUM pa3MeLleHnst komnblotepa ABOHeHTa, Ha KOTOPOM MpyW MpefocTaBNeHu AOCTyna K Ycnyram npowsBefeHa HacTpoika
coeavHeHust ¢ becnposoaHbiM MaplupyTusatopom Wi-Fi, BecnpoBoaHbiM MapiupyTtusatopom Wi-Fi gByxauanasoHHbiM unu becnposogHsiM Maplupytusatopom Wi-Fi
[ByXanana3oHHbIM rurabutHbiM (OBopynoBaHue), Ha paccTosHuM He 6onee 100 meTpoB oT O6opyAOBaHMS (B 3aBUCUMOCTM OT KOMMYECTBA M CTPYKTYPbl CTEH W WUHBIX
NpensTCTBUiA Mexay KomnbloTepoM AboHenTa n ObopypoBaHMEM), ecni MHOE He MPeLyCMOTPEHO TeXHWUYeckuMu xapaktepuctkamu OBopynosaHus. BecnpoBogHoit
mapLpyTusatop Wi-Fi, becnposogHoi mapwpytusatop Wi-Fi gByxananasonHbii, becnposogHoi mapupytusatop Wi-Fi gByxananasoHHbIi rurabuTHbIn npeaHasHayeHs! ans
paboTbl Ha ceTy [lom.ru. OnepaTtop cBsiav 0becneunBaeT thyHKLMoHMpoBaHe OBopynoBaHus TOMbKO NpK MoNb3oBaHuK Ycnyramu cesisu Onepatopa CBsiau

BecnposopgHoii mapwpyTusatop Wi-Fi, BecnpoBogHoit mapupytusatop Wi-Fi aByxamanasoHHbiit, becnipoBogHon mappytusatop Wi-Fi AByxavanasoHHbI rurabuTHbIR,
BecnposoaHoii USB-apantep Wi-Fi u Apantep ceteBoit Power Line (nanee — ObopynoBaHue), Ucnonb3oBaHHble OnepatopoM CBsi3W Mpu NpefocTaBneHn ABOHEHTY
noctyna k Cetu cBsisu OnepaTopa CBsiav U yka3aHHbIE B akTe CAAUM-NPUEMKI YCIYT MO NPELOCTaBNEHNI0 JOCTyNa, nepesatoTcst AGOHEHTY B COBCTBEHHOCT.

BecnposopaHoit MapLpyTusatop Wi-Fi, BecnpoogHoit mapupytusatop Wi-Fi aByxamanasoHHbiit, becnposogHoit mapupytusatop Wi-Fi AByxavanasoHHbIi rurabuTHBbIN,
BecnposopHoit USB-agantep Wi-Fi u Anantep ceTeBoit Power (nanee — O6opynosaHue), 1cronb3oBaHHble OnepaTopoM cBsiau npu npefocTaBneHny AGOHEHTY AocTyna K
Cetn cBan OnepaTopa CBA3N W YKka3aHHble B akTe CAAuM-NPUEeMKM YCRyr Mo NpeaocTaBneHnio [oCTyna, ABnsioTcs cobCTBEHHOCTbI0 OnepaTopa CBA3M U NepepatoTes
ABOHeHTY BO BnajeHne v nomnb3oBaHWe 40 MOMeHTa npekpallenns aenctans [lorosopa umnu 3akasa. BHecenne Ha JlnLeBoi cueT AeHeXHbIX CPEACTB 3a BnaaeHue u
nonb3oeaHne OBopyposaHuem ocylecTensieTcst ABOHEHTOM €xeMecsyHO B Nopsifike npedonnathl He MO3aHee NepBOro AHS Mecsila BNadeHus W MoNb30BaHus
O6opynosaHueM. B cryyae npekpalleHus aeicteus [Jorosopa n/innu 3akasa nnata 3a nepuop BrageHus v nonb3osaus OBopynoBaH1eM He BO3BpALLAeTCs.

TlocTyn k ceTn cessn Onepatopa cBsiau npepocTaBnsetcs ABOHEHTaM, paHee MONYYMBLUMM [OCTYN K ceTi cBsian OnepaTtopa CBS3M MO MHbIM Taputam npefocTaBneHus
[ocTyna.

Onnara ycnyri no NnpefocTaBneHnto 4ocTyna K YCnyraM CBA3K nponssoanTCa ABOHEHTOM B 3aBUCUMOCTH OT BblﬁpaHHOI'O ABoHeHTOM aK3emnnapa 060py,CIOBaHVI$I, a Takxe
nosnyyeHua ABoHeHTOM O6opynosaHM;| BO BafjeHve 1 nonb3oBaHne i B COBCTBEHHOCTb.

Mpumeyanus k Tapudram Ha 06opyaoBaHme:

1.

[Jom.ru Wi-Fi D1 - aByxamana3oHHbIit GecniposogHoit MapLupyTtuaatop mogeneit: TP-Link Archer C20, Rotek RX-22301, Rotek RX-22200, Sercomm S1010ER, ZTE H118A

2.

[Jom.ru Wi-Fi D3 — aByxamanasoHHbIii GecnipoBofHoit MapLupytuaatop mogeneit: TP-Link Archer C5, ZTE H198A
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[Jom.ru Wi-Fi D6 — aByxamana3soHHbIii BecnipoBogHoi MapLupyTtusaTop mogeneit: TP-Link Archer C9

TapudHble nnaHb!

Monb3osaHue Ycnyramu Onepatopa CBS3M ocyliecTBrsieTcs, ecnu 6anaHc JuueBoro cyeta AGOHEHTa He SIBMSIETCS OTpULATENbHLIM  (MH(hOpMaLWs O COCTOSHUM JIMLEBOrO cyeTa M
CTaTUCTIKA NOTPEBNEeHHbIX YCnyr 1 pacxofoBaHmMio CpeacTs ¢ Jinesoro cyeta AocTynHa ABOHEHTY He3aBMCMO OT COCTOSHMA JlnLieBoro cyeTa Ha caiite Onepatopa CBA3N), eCcriv MHOe He
npeaycMOTPEHO YCroBIUAMM TapudhHOro nnaxa

Tunb! TapudHBLIX NNaHOB:

1. OcHoBHoO# TapudHbIit NnaH, KoTopbii onpeaensieTcs AGOHEHTOM B MOMEHT 3akniodeHns [lorosopa, akTUBUpyeTcs Npu NpedocTaBneHus AocTyna K Ycnyre n MOXET ObiTb

“3MeHeH B AanbHeillem AGOHEHTOM nyTeM akTMBaLMK Jpyroro OCHOBHOTO TapudhHOTo NnaHa, AECTBYIOLLETO B MOMEHT akTUBaLMK, He NO3Hee NocneaHero Y1cna
MecsiLa, NpeaLLecTBYIOLLEro MeCsLy nonb3oBaHus Ycnyramu no TapudHOMy nnaHy. MaMeHeHHbIi ocHoBHON TapudbHbliit nnaH ByaeT AelcToBath € 1-ro yucna
creaytoLLero mecsua. AKTUBUPOBaHHbI ABOHEHTOM OCHOBHOM TapuHbIA NNaH AeCTBYET [0 MOMEHTa akTUBaLuM WHOro TapudHOro nnaa, AeACTBYIOLLEro Ha
MOMEHT aKTUBALK, B Ka4ecTBE OCHOBHOTO, He 3aBUCUMO OT TOrO, aKTUBMPOBAH NI ABOHEHTOM Kakoii-nnbo [lononHUTENbHbIA TapudbHbIA NNaH, ecnn MHoe He
npeaycmMoTpeHo ycnosuamn TapudHoro nnaHa. B cnyyae ecnn AGOHEHT He M3MEHWN TapuchHbIiA NNaH, TO B CReAyloLeM Mecsue LEACTBYeT TapuchHbIi nnaH
npenbiayLiero mecsua. AGoHeHTCkast nnata no OCHOBHOMY TapuchHOMY MnaHy, a Takke nnara 3a BnafeHue W nomnb3oBaHne OBopyaoBaHueM (B cryyae, ecnu
O6opynoBaHue nepeaaHo BO BafeHne 1 nonb3oBaHne ABOHeHTa) cnuckiBaeTcs ¢ Jlnlesoro cyeta AGOHeHTa aBToMaTUYecky B NonHOM obbeme He nosgHee 1-ro
uMcna Mecsila nonb3oBaHust YCMyroil, MOcne Yero MpoMCXOAMT aBTOMATMYeckasi akTUBALWS OCHOBHOTO Tapu(HOrO MnaHa, eCnu WMHOe HEe MpefycMOTPeHO
HacTosmm OnucaHuem yenyri. B cnyyae oTcyTcTens Ha 1-0e uncno TekyLuero Mecsua Ha Jiuuesom cyeTe ABOHEHTa AeHEXHbIX CPEACTB B pasMepe aboHeHTCKoM
nnatbl N0 OCHOBHOMY TapudHOMY nnaHy, a Takke nnatbl 3a BnazfeHue u nons3oBaue O6opyaoBaHueM (B cnyyae, ecn ObopynoBaH1e nepesfaHo Bo BriageHue u
nonb3oBaHue AGOHEHTa) 1 MpW 3a4ncreHnn B AanbHeliem [o 15-ro uucna Tekyliero Mecsiia BKIKUMTENbHO Ha JInLeBOt CYeT AeHEXHBIX CPEACTB A0 pa3Mepa
aboHeHTCKOM NnaTkl, NnaThl 3a BnafeHue u nonb3osakne ObopyaosaHveM (B crnyyae, ecnn OBopyaoBaHue nepefaHo BO BriafeHue U nonb3oBaHue AGOHeHTa)
aboHeHTCKas Mnata no ocHoBHoMY TapuchHOMY nraHy, a Takke nrnaTa 3a BnafeHve u nonb3oBaHne OBopyaoBaHMeM cnucbiBaeTes ¢ Jluuesoro cyeta ABoHeHTa
aBTOMATMYECKW B NONHOM 06beMe, NOCre YEero NPOMCXOAWT aBToMaTUyeckas akTBaLs OCHOBHOTO TaputhHOro NnakHa, [eiiCTBOBABLLErO B NpeablayLieM MecsLe,
nnbo MHOrO paHee aKTUBUPOBaHHOrO AGOHEHTOM Ha TeKyLWii MecsiL, OCHOBHOrO TapuchHOro nnaHa, ecnu Hactoswum OnucaHuem ycnyru He npefycMoTpeHa
BO3MOXHOCTb MOMb30BaHWs YCryraMu CBsiau BHE 3aBUCUMOCTW OT Hannumusi Ha JIMLEBOM CYETe AEHEXHbIX CPEACTB, AOCTATOMHbIX ANsi akTMBaLwu TapucHoro
nnaHa. Mpu 3auncnenmn nocne 15-ro Yncna Tekyllero Mecaua Ha Juueson cyeT ABOHeHTa [ieHeXHbIX CPEACTB [0 pasMepa abOHEHTCKON NnaTbl N0 OCHOBHOMY
TapucbHoMy nnaHy, nnaTtbl 3a BniafeHue u nonb3osanne OBopynoBaHueM (B cnyyae, ecnv ObopyaoBaHue nepefaHo BO BriadeHue W nomnb3oBaHne AGoHeHTa),
ABOHEHT  [OMKEH CaMOCTOSTENBHO aKTUBUPOBATb B KAYeCTBE OCHOBHOTO OAWH M3 YKasaHHbIX Ha caite OnepaTopa cBsiav B paspene «/IMuHblii kabuHeT»
COOTBETCTBYHOLLMX TapudHbIX NNaHOB, AENCTBYIOWLMX Ha MOMEHT aKTVBaLWM, ecniit HacTosiLLM OnucaHneM ycryrin He NpefyCMOTPEHa BO3MOXHOCTb NMONb30BaHMs
Ycnyramu cBSi3u BHe 3aBMCUMOCTI OT Hanuuus Ha JIMLeBOM cyeTe AeHEXHBIX CPELCTB, A0CTAaTOuHbIX ANS akTMBaLmun TapudHoro nnaHa. AGoHeHT Bnpase B ntoboit
AeHb TeKyLero Mecsa aKTMBMPOBaTb APYroit OCHOBHOWM TaputHbIA NnaH, [AEeRCTBYOWMIA HA MOMEHT aKTUBALWM, Ha TEKYLUMA MECsL, C NepecyeToM nnathbl 3a
nonb3oBaHWe Ycnyramu no npaeunam, YCTaHOBMEHHbIM HACTOSLUMM MyHKTOM. B aTOM cryyae, npu uameHeHun Ge3numuTHOro TapucHOro nnaHa Ha Apyrow
6€3NMMUTHBI TapuHBIA NAaH WKWK NpU U3MEeHeHUW nomerabanTHoro TapucHoro nnaHa Ha Ge3nuMUTHbIA TapudHbIA NaH KOMMYECTBO M CTOMMOCTb
noTpeBneHHOro 40 MOMeHTa aKTvBaLMu HOBOro TapuchHoro nnaxa Tpadmka nepecynTbiBaeTcs C 1-ro Ynucna Tekyllero Mecsiya Ha yCroBusiX BHOBb BbiBpaHHOro
ABOHEHTOM B Ka4yeCTBE OCHOBHOMO TapudHoro nnawa. Mpn uameHeHUn Ge3numMuTHOrO TapudHoro nnaHa Ha nomerabaiiTHbIn TapudHbIA NaH ¢ NULEBOTO cyeTa
ABoHeHTa cnmcbiBaeTcst 50% aboHeHTCkol nnathl 6e3nMMUTHOrO TapuHOro NaHa B C4eT NoNb3oBaHUs Yenyramu ¢ 1-ro Ynucna TekyLwero Mecsiua 40 MOMeHTa
n3meHeHust TapudHoro nnaxa B TekyLlem mecsue. Mpu u3meHeHnn nomerabaitTHoro TapuchHoro nnaxa Ha apyroi nomerabainTHbI TapudhHbIit nnaH Npou3BoaMTCS
nepepacyeT CTOMMOCTM noTpebrneHHoro Tpaduka B COOTBETCTBMM C YCNOBUSMM HOBOro nomerabaitTHoro TapudHOro nnaHa, nocnegyollas Tapudukaums
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OCYLLECTBNAETCA Ha YCNoBMAX BHOBb BbIGpaHHOro AGOHEHTOM B kayecTse 0CHOBHOMO TapudHoro nnaHa. Mpu n3meHeHun OCHOBHOTO TapueHOro NnaHa B TEKyLLEM
MecsiLie nonb3oBaHWe Ycmnyramu BO3MOXHO NpU Hanuuui Ha JuueBom cyete AGOHeHTa nocne akTmBaLmy HOBOTO OCHOBHOIO TapuchHOTO nnaHa JeHeXHbIX CPeacTs
B pa3mepe abOHEHTCKOI NnaTbl MO0 HOBOMY OCHOBHOMY TapudpHOMY MnaHy, ecriv Hactosium OnucaH1eM YCryrv He MpeayCMOTpeHa BO3MOXHOCTb MOMb30BaHUst
Ycnyramu cBsian BHe 3aBUCMMOCTY OT Hanuuust Ha JIMLEBOM cyeTe AeHEXHbIX CPEACTB, AOCTATOYHbIX A5 akTuBaLmuv TapudHoro nnaxa. ABOHeHTCKkast nnata no
HOBOMY OCHOBHOMY TapuchHOMY nmaHy focrie ero akTMBaLuu CMCHIBAETCs B MOMHOM o6beMe, He3aBUCUMO OT KOMMYeCTBa AHeil (haKTUYecKoro Momb3oBaHust
Ycnyramn. Mpasuna uameHeHnst TapuchHoro nnaHa ykasaHbl Ha caitte OnepaTopa CBsiau. B TeueHue ofHOro Mecsiyja BO3MOXHA aKTMBALWS TOMbKO OSHOMO
ocHoBHoro TapudHoro nnaxa. Hanuyue akTuB1poBaHHOTO 0cHoBHOro TapudHoro nnaxa siensieTcs 06s13aTeslbHbIM YCrIoBUEM AM1s NONb30BaHs YCyroi.

2. [lononHUTeNbHbI

TaputhHbIit NNaH, aKTUBUPOBaHHbLI ABGOHEHTOM mocne 3akmiouveHust [loroBopa W MpefoCTaBneHus AocTyna aboHEHTY Mo OCHOBHOMY TapudHOMY nnaHy
[OMONMHATENBHO K HeMy. ABOHEHT MOXeT MOAKMIOYATb OAWH JOMOMHUTENbHbIA TapUHBIA NnaH, AOCTYMHbIA ANS NOAKMIOYEHUS, AENCTBYIOWMX HA MOMEHT
akTuBaLuu. MepeyeHb, YCroBUs akTUBALWW, MOMb30BaHWS U CPOK AeNCTBUS TapuchHbIX NraHoB, KOTOPbIE MOTYT BbiTb aKTUBMPOBAHBI B KAYECTBE AOMONHUTENbHBIX K
OCHOBHOMY TapuchHOMY nraHy, ykasaHbl Ha CcaiiTe onepatopa cBsiau. [ononHuTenbHble TapudHble naHbl MOrYT He Mcnonb3oBaTbcst aboHeHToM. Hanuume
aKTMBMPOBAHHOMO OCHOBHOrO TapudHOro nnaHa siensieTcs obs3aTenbHbIM Ans NONb30BaHNS JONONHUTENBHBIMK TapuUthHbIMK NNaHamu.

21. Yckopehue go 100
Méurt/c

MoxeT BbITb TONbKO AONONHUTENBHBIM TapudHbIM NnaHoM. ABOHeHTCKast nnata 3a yckoperue o 100 M6ut/c coctaensiet 150 pyb/mec 3a nepuog, ¢ MOMeHTa
aKTBaLMM TapucbHOTO nnaHa M A0 OKOHYaHWS KaneHAapHOro Mecsia, B KOTOPOM OH Obin akTMBWPOBAH, HE3aBUCKMO OT KOMMYeCTBA [Heid (haKTU4ecKoro
MoNb30BaHWS YCryramu (BKMKOYaeT NnaTy 3a Nonb3oBaHne aboHEHTCKON NNHKeN).

Kak [ononHUTenbHbIit TapudHbIA NNaH aBToMaTUYECKW aKTUBMPYETCS Ha CefytoLLmii MecsL B cnyyae, ecrv ABOHEHT He akTMBMPOBan APYroi TapuUdHbIA niaH B
kayecTee AOMONMHUTENBHOO UMW NPOJOIXAET MONb30BaTbCs YCRyrol. B COOTBETCTBUN C YCNOBUAMM [aHHOTO TapudHOro nnaHa AGOHEHTY B NepuoA akTueaLum
Tapudha nNpefocTaBnseTcs JOCTyn B CeTb VIHTEpHeT (BkNioyaeT BHewwHui, JlokanbHblit 1 MynbTumeana Tpadmkv) ¢ KOMNbloTepa, C KOTOPOro Bbin akTUBUPOBaH
AaHHbIi TapudHbIi NnaH. Konuyectso noTpebneHHbix MerabailT He yuuTbiBaeTcs. HacTpoika coeamHeHus BbinonHsetcs no npotokony «PPP Over Ethernety;
nonb3oBaHWe YCyroi oCyLLECTBASETCS Ha ckopocTy noTpebrenns BHewwHero Tpaduka ¢ 10 go 02 vacos fo 150 Méur/cek., ¢ 02 go 10 yacoB go 150 MéuT/cex,
MynbTumeana, NokansHoro Tpacdmka - 4o 150 MGuT. BoamoxHocTb noTpebnenust MynbTumeamna Tpaduka ¢ HEKOTOPbIX CreLManbHbIX MyNbTUMEaMA CEpPBEPOB
MOXeT ObITb OrpaHMyeHa, B TOM Y1CTe MOMHOCTBHO 3akpbiTa, OnepaTopoM cBsiaun, 0 Yem OnepaTop CBA3W pa3meLyaeT MHopMaLyio Ha caiite. ABoHeHTCKas nnata
B Mecsille, B koTopoM AGOHEHTY Gbin mpegocTaBrieH AOCTyn K Ycryram, B3uMaeTcst B [€Hb MPeAoCTaBieHNs JOCTyna 3a kaneHaapHblii Mecsil, C MOMeHTa
NpefocTaBneHus JOCTyna K Ycryram 40 MOMEHTa OKOHYaHWs kaneHaapHoro Mecsia. Mporpammoit npusunermit MoxeT BbiTb MPeayCMOTPEHO NpefoCTaBneHe
GOHYCOB, CKVIOK, AHTUBMPYCOB M UHBIX MPUBUETUNA.

2.2. YckopeHue go 50
Méurt/c

MoxeT 6biTb TOMbKO AONOMHMTENbHBIM TapudHbIM NnaHoM. AGOHeHTCkas nnata 3a yckopeHue o 50 Mout/c coctaensieT 75 pyb/mec 3a nepuog ¢ MOMeHTa
aKTBaLMM TapucbHOrO nnaHa M A0 OKOHYaHWS KaneHAapHoro Mecsia, B KOTOPOM OH Obin akTMBWPOBAH, HE3aBUCKMO OT KOMMYECTBA [Heid (haKTU4ecKoro
MoNb30BaHWS YCryramu (BKMKOYaeT NnaTy 3a Nonb3oBaHne aboHEHTCKON NNHKeN).

Kak [OnonHUTENbHbI TapucHbIA NNaH aBTOMaTUYECKW aKTUBMPYETCS Ha CELHOLMIA MeCsL B cryyae, ecrv ABOHEHT He aKTUBMPOBanN APYroi TapuHbIA NiaH B
kayecTBe AOMOMHUTENBHOTO UMM MPOLOIMKAET NoMb3oBaThCS YCMyroit. B cOOTBETCTBUN C YCNOBUSIMM [faHHOTO TaputHOro nnaHa AGOHEHTY B NepUof akTUBaLm
Tapuda nNpefocTaBnseTcs JOCTyn B CeTb VIHTEpHeT (BkNioyaeT BHewwHui, JlokanbHblit 1 MynbTumeana Tpadukv) ¢ KOMNbloTepa, ¢ KOTOPOro Bbin akTUBUPOBaH
AaHHbIi TapudHbIn NnaH. Konuyectso noTpebneHHbix MerabailT He yuuTbiBaeTcs. HacTpoika coeamHeHus BbinonHsetcs no npotokony «PPP Over Ethernety;
nonb3oBaHWe YCNyroil ocyLiecTBRSETCS Ha CkopocTh noTpebneHnst BHewwHero Tpaduka ¢ 10 go 02 vacos o 50 M6wut/cek., ¢ 02 go 10 yacos fo 50 M6wut/cex,
MynbTumeana, JlokanbHoro Tpaduka - fo 50 M6uT. BosmoxHocTb noTpebnequst MynbTumeamna Tpacduka ¢ HEKOTOPbIX CrielmanbHbIX MymnbTUMeaMa cepBepos
MOoXeT ObITb OrpaHuyeHa, B TOM YMCre MOMHOCTBHO 3akpbiTa, OnepaTopom cBsian, 0 Yem OnepaTop CBA3N pa3meLyaeT MHopMaLyio Ha caitte. ABoHeHTCKas nnata
B Mecsille, B koTopoM ABOHeHTy 6bin npepocTaBneH AocTyn K Ycmyram, B3uMaeTcs B AeHb MpedoCTaBleHNs [OCTYNa 3a kaneHdapHblii Mecsill, C MOMeHTa
NpefocTaBneHus AocTyna K Ycnyram 4o MOMEHTa OKOHYaHWs kaneHaapHoro Mecsia. Mporpammoii npusuneruit MoxeT BbiTb MpeaycMOTPEeHO NpeAocTaBreHe
GOHYCOB, CKVOK, AHTUBMPYCOB M UHbIX MPUBUETUNA.

2.3. YckopeHue go 300
Mé6wut/c

MoxeT BbITb TOMbKO AOMONHUTENBHBIM TapudHbIM NnaHoM. ABOHeHTCKas nnata 3a yckopeHue go 300 Méut/c coctasnsieT 300 pyb/mec 3a nepuog ¢ MOMeHTa
aKTUBaLWMW TapuHOro nraHa M 40 OKOHYaHWS KareHAapHOro Mecsiia, B KOTOPOM OH Bbinl akTMBMPOBAH, MPOMOPLMOHANBHO AHAM (PAKTUYECKOTO MONb30BaHMS
ycnyramu (BKnioyaeT nnaty 3a nonb3oBaHue abOHEHTCKON MMHWeN). Ycnyra AOCTYNHa ANS NOAKMKOYEHNUS NPU HAMMYNM TEXHUYECKO BO3MOXKHOCTU NOAKIMIOYEHMS
06opynoBaHus.

Kak [ononHUTENbHbI TapuchHbIA NNaH aBTOMaTUYECKW aKTUBMPYETCS Ha CIELHOLMIA MECsL B cryyae, ecrivi ABOHEHT He aKTUBMPOBan APYroi TapuHbIA NiaH B
kayecTBe AOMOMHUTENBHOTO UMM MPOLOIMKAET NoMb3oBaThCS YCyroit. B cOOTBETCTBUN C YCNOBUSIMM [aHHOTO TapucHOro nnaHa AGOHEHTY B Nepof akTUBaLm
Taputha NpefocTaBnseTcs [OCTYN B CETb VIHTEPHET (BKNo4aeT BHelwHWi, JlokanbHblii 1 MynbTumeana Tpacdukn) ¢ KOMNboTepa, C KOTOPOro Bbin akTUBMPOBaH
AaHHbIi TapudHbIi NnaH. Konuyectso noTpebneHHbix MerabailT He yuuTbiBaeTcs. HacTpoika coeamHeHus BbinonHsetcs no npotokony «PPP Over Ethernety;
nonb3oBaHWe YCyroi ocyLLEecTBASeTCs Ha ckopocTu noTpebneqns BHewwHero Tpaduka ¢ 10 go 02 yacos fo 300 Méur/cek., ¢ 02 no 10 yacos go 300 M6ut/cex,
MynbTumeana, NokansHoro Tpadmka - 4o 300 MouT. BoamoxHocTb noTpebneqns MynbTumeamna Tpacuka ¢ HEKOTOPbIX CreLmManbHbIX MynbTUMEaMa CepBepoB
MOXeT ObITb OrpaHMyeHa, B TOM YMCTe MOMHOCTBHO 3akpbiTa, OnepaTopom cBsian, 0 Yem OnepaTop CBA3W pa3meLyaeT MHopMaLyio Ha caiite. ABoHeHTCKas nnata
B Mecsille, B koTopoM ABOHeHTYy 6bin npepocTaBneH AoCTyn K Ycmyram, B3uMaeTcs B AeHb MpedoCTaBleHWs [OCTYNa 3a kaneHdapHblii Mecsill, C MOMeHTa
npefocTaBneHus AocTyna K _Ycnyram jo MOMEHTa OKOHYaHMs! KaneHaapHoro Mecsija.

3. MHe HpaButcs M New

MoxeT 6bITb TONbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTCKas nnaTa coctaenseT 640 pyb. 3a nepuos ¢ MOMEHTa aKTMBaLM TapudHOTO NNaHa v A0 OKOHYaHMst
kaneHfapHoro Mecsiia, B KOTOPOM OH Obln aKTMBMPOBaH, HE3aBUCUMO OT KOMMYECTBA AHEN (HaKTUYECKOro Momb30BaHWs YCryramu (BKMioYaeT nmaty 3a
nonb3oBaHue aboHEHTCKOI NiHWed). o OKOHYaHWUM AaHHOrO Nepuoda AeiCTBUe TapuHOrO NNaHa NpexpaLLaeTcs ¢ nocneaytoLLelt aBToMaTyeckol akTusaLmen
Ha crepytowuit Mecsl B cnyyae, ecnt AGOHEHT He aKTMBMpOBan Lpyroi TapudHbI NnaH B KayecTBE OCHOBHOrO (KOMMYECTBO MOCNELOBaTeNbHONM akT1BaLmm
TapuHOro NnaHa He orpaHiyeHo). Kak oCcHOBHOM TapuchHbIil NaH aBTOMAaTUYECKM aKTUBMPYETCS Ha CrieayioLuii MecsL, B cryyae, ecniv ABOHEHT He akTueupoBan
ApYyroil TapuchHbIA NnaH B KayecTBe OCHOBHOrO. B COOTBETCTBMM C YCMOBWAMW faHHOrO TapucHoro nnaHa ABOHEHTYy B Nepuod akTveauum Tapuda
npegocTaBnseTcs AocTyn B ceTb WHTepHET (BkmtovaeT BHelwHuiA, MokanbHbin M MynbTumeamna Tpadmki) ¢ KOMMbioTepa, C KOTOPOro Bbin akTMBMPOBaH AaHHBIN
TapudhHbIit nnaH. Konuyecteo notpebneHHbIx Merabaiit He yuuTbiBaeTcs. HacTpoilka coemHeRus BoinonHsieTcs no npotokony «PPP Over Ethemety; nonb3osanue
Ycnyroit ocyLiecTensieTcs Ha ckopocTu notpebnenuns BrewwHero Tpaduka ¢ 10 go 02 yacos go 70 Méwut/ce, ¢ 02 go 10 yacos o 100 M6ut/cek, MynsTumeaua
Tpacuka — go 80 M6wt/cek, MokanbHoro Tpacuka - a0 80 Mout/cek. BosmoxHocTb notpebnenns MynbTumeana Tpaduka C HEKOTOPbIX CrieLmanbHbIX
MyrbTUMESMA CEPBEPOB MOXET ObiTb OTpaHUYeHa, B TOM YMCIe MOMHOCTbIO 3akpbiTa, OnepaTopoM cBsi3u, 0 Yem OnepaTop CBs3W pasMelLaeT MHGOPMaLyio Ha
caitte. ABOHeHTCKas nnaTa B Mecsile, B koTopom ABOHeHTY Bbin npegocTaBneH [OCTYN K Ycnyram, B3MMaeTcst B AeHb NpefocTaBneHns 4OCTyna B pasMepe,
NpONOpLVIOHaNLHOM KOMMYECTBY AHEN C MOMEHTa MPefOCTaBNeHNst AOCTyNa K Ycnyram A0 MOMEHTa OKOHYaHWs kaneHaapHoro mecsia. Mporpammoit npusuneriii
MoxeT 6bITb MPeayCcMOTpeHo NpeAocTaBneHne GoHyCoB, CKMAOK, aHTUBMPYCOB W MHBIX NPUBUNETVIA.

4. MHe HpaButcs L 2.0

MoxeT 6bITb TONbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTCKas nnaTa coctaenseT 680 pyb. 3a nepuos ¢ MOMeHTa aKTMBaLM TapudHOTO NNaHa v A0 OKOHYaHMst
kaneHfapHoro Mecsua, B KOTOPOM OH Obin aKTMBMPOBaH, HE3aBMCMMO OT KOMMYECTBA AHEN (HaKTUYEeCKOro Momb3oBaHWs ycryramu (BKMiovaeT nmaty 3a
nonb3oBaHue aboHEHTCKOI NiHWed). o OKOHYaHWUM AaHHOrO Nepuoda AeiCTBUE TapuHOrO NNaHa NpexpaLLaeTcs ¢ nocneaytoLLelt aBToMaTYeckol akTusaLmen
Ha crepytowuit Mecsly B cnyvae, ecnit AGOHEHT He aKTMBMpOBan Lpyroi TapudHBbI NnaH B KayecTBE OCHOBHOrO (KOMMYECTBO MOCNEfOBaTenbHON akTUBaLmm
TapuHOro NnaHa He orpaHiyeHo). Kak ocHOBHOM TapuchHbIil NaH aBTOMAaTUYECKM aKTUBMPYETCS Ha CrieayioLuii MecsL, B cryyae, ecniv ABOHEHT He akTusupoBan
ApYyroil TapuchHbIA NnaH B KayecTBe OCHOBHOrO. B COOTBETCTBMM C YCMOBWAMW faHHOrO TapucHoro nnaHa ABOHEHTYy B nepuoa akTveauum Tapuda
npegocTaBnseTcs AocTyn B ceTb WHTepHET (BkmtovaeT BHelwHwiA, MokanbHbil M MynbTumeamna Tpaduki) ¢ KoMMbioTepa, C KOTOPOro Bbin akTMBMPOBaH AaHHBIN
TapudHbIit nnaH. Konuyecteo notpebneHHbIx Merabaiit He yuuTbiBaeTcs. HacTpoilka coemHeRus BoinonHsieTcs no npotokony «PPP Over Ethemety; nonb3osanue
Ycnyroit ocyLyecTBRsSETCs Ha ckopocTh noTpebneHnst BHewHero Tpaduka ¢ 10 go 02 yacos ao 100 Méut/cex, ¢ 02 go 10 yacos go 100 Méut/cek, MynbTumeana
Tpacuka — go 90 M6wt/cek, MokanbHoro Tpacuka - a0 80 Mourt/cek. BosmoxHocTb notpebnenns MynbTumeama Tpaduka C HEKOTOPbIX CrieLmanbHbIX
MyrbTUMESMA CEPBEPOB MOXET ObITb OrpaHU4eHa, B TOM YMCIe MOMHOCTbIO 3akpbiTa, OnepaTopoM cBsi3u, 0 Yem OnepaTop CBs3N pasMelLaeT MHEBOPMaLMo Ha
caitte. ABOHeHTCKas nnaTa B Mecsile, B koTopom ABOHeHTY Bbin npegocTaBneH [OCTYN K Ycnyram, B3MMaeTcst B AeHb NpefocTaBneHns 40CTyna B pasMepe,
NpONOPLVOHANLHOM KOMMYECTBY AHEN C MOMEHTa MpefoCTaBNeHnst A0CTyna K Ycnyram A0 MOMEHTa OKOHYaHWs kaneHaapHoro mecsia. Mporpammoit npusuneriii
MoxeT 6bITb MPeayCcMOTpeHo NpefocTaBneHne GoHyCoB, CKMAOK, aHTUBMPYCOB W MHBIX NPUBUNETVIA.

5. MHe HpaBuTca XXL

MoxeT 6bITb TONbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnata coctaenseT 800 pyb. 3a nepuos ¢ MOMEHTa aKTMBaLM TapudhHOrO NNaHa v A0 OKOHYaHMst
kaneHfapHoro Mecsla, B KOTOPOM OH Obin aKTMBMPOBaH, HE3aBMCMMO OT KOMMYECTBA AHEN (HaKTUYECKOro Momb3oBaHWs ycryramu (BKMiovaeT nnmaty 3a
nonb3oBaHWe aboHeHTCKOM NHMeN). Mo OKOHYaHWM AaHHOTO Nepuoda AeicTBIMe TapUKHOTO NNaHa NpekpaLLaeTcs ¢ NocneaytoLlei aBToMaT4eckolt akTuBaLmei
Ha crepytowuit Mecsly B cnyvae, ecnit AGOHEHT He aKTMBMpOBan Apyroi TapudHbIA NnaH B KayecTBE OCHOBHOrO (KOMMYECTBO MOCNeLOBaTeNbHOM akT1BaLmm
TapudHOro NNnaHa He orpaHiyeHo). Kak ocHOBHOM TapudhHbIil NaH aBTOMAaTUYECKM aKTUBMPYETCS Ha CrieayioLnii MecsiL, B cryyae, ecniv ABOHEHT He akTusupoBan
Opyrol TapudHbIA NnaH B KayecTBe OCHOBHOTO. B COOTBETCTBMM C YCMOBMAMM AaHHOrO TapudbHOro nnaHa AGOHEHTYy B nepuog akTveauuu Tapuda
npegocTaBnseTcs A0CTyn B ceTb WHTepHET (BkmtovaeT BHelwHwiA, MokanbHbil M MynbTuMeamna Tpadmki) ¢ KOMMbioTepa, C KOTOPOro Bbin akTMBMPOBaH AaHHBIN
TapuchHbIii NnaH, goctyn k Moptany Oom.ru TV (B cnyyae 3akmouyeHus AGoHeHTom [loroBopa w/unn 3akasa Ha Ycnyru uudpoBoro kabenbHoro TeneBuaeHus
«[om.ru TV. LieHTp fomaluHuX pa3sreyeHuiny. Konniectso notpebnenHbix Merabalit He yunTbiBaeTcs. HacTpoiika coeMHeRs BbINONHsIeTCs no npotokony «PPP
Over Ethernety; nonb3osanue Ycnyroit 0cyLieCTBASETCS HA CKOPOCTU NoTpebnenus BHelwHero Tpadmka ¢ 10 go 02 yacos go 100 Méwt/cek, ¢ 02 fo 10 yacos fo
100 Méur/cek, Mynbtumeamna Tpadmka — go 100 Méur/cek, NokanbHoro Tpaduka - go 100 MbuT/cek. BoamoxHocTb notpebnenus Mynstumeana Tpaduka ¢
HEKOTOPbIX CreLuanbHbIX MynbTUMENa CEPBEPOB MOXET ObiTb OrpaHMyeHa, B TOM YMCre MOMHOCTbIO 3akpbiTa, OnepaTtopoM cBsiau, 0 Yem OnepaTop CBsiau




r. Jlumenk

pa3melliaeT WH(opmaumio Ha caite. AGOHeHTCkas nnata B Mecsile, B koTOpoM ABOHeHTy Obin npegocTaeneH AoCTyn K Ycnyram, B3uMaeTcs B feHb
NpefocTaBneHus JOCTyna B pasMepe, MPOMOPLYMOHANbHOM KOMMYECTBY [He ¢ MOMEHTa MpedocTaBneHus [OcTyna K Ycnyram [O MOMEHTa OKOHYaHWst
kanexgapHoro Mecsiua. Mporpammoil npuBuneruii MoxeT BbITb NPeayCMOTPEHO NpeaocTaBneHe 6OHYCOB, CKUAOK, aHTUBMPYCOB M UHBIX NPUBUMETUN.

6. Bropas kocmuyeckas

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCkas nnata coctasnsieT 400 py6. 3a nepuoa ¢ MOMeHTa akTUBaLM TapuUeHOTO NnaHa v A0 OKOHYaHWS
kaneHfapHoro Mecsla, B KOTOPOM OH Obin aKTMBMPOBaH, HE3aBMCMMO OT KOMMYECTBa AHEN (HaKTUYECKOro Momb3oBaHWs ycryramu (BKMovaeT nmaty 3a
nonb3oBaHue aboHEHTCKOM NHMeN). Mo OKOHYaHWM AaHHOTO Nepuoda AeicTBIMe TapuUKHOTO NNaHa NpekpaLLaeTcs ¢ NocneaytoLLen aBToMaTyeckolt akTueaLmei
Ha credylolmii Mecal B cryyae, ecniv AGOHEHT He aKTuBMpOBan ApYroil TapudHbIA NNaH B Ka4YeCcTBE OCHOBHOTO (KOMMYECTBO MOCME0BATENbHON aKTVBaLN
TapueHOTo NnaHa He orpaH4eHo). Kak oCHOBHOI TapucHBIit NnaH aBTOMaTUYECKU aKTUBUPYETCS Ha CrieayHoLLMi MecsiL B cryyae, ecnit ABOHEHT He aKTMBMpOBan
Opyrol TapudHbIA NnaH B KayecTBe OCHOBHOTO. B COOTBETCTBMM C YCMOBMAMM AaHHOrO TapudbHOro nnaHa AGOHEHTY B nepuog akTveauuu Tapuda
npegocTaBnsaeTcs AocTyn B ceTb WHTepHeT (BkniovaeT BHelwHuit, MokanbHbii M MynbTumeamna Tpacuki) ¢ KOMMbioTepa, C KOTOPOro Bbin akTMBMPOBaH AaHHBIA
TapudHbIit nnaH. Konuyecteo notpebneHHbIx Merabaiit He yuuTbiBaeTCs. HacTpoilka coemHenus BoinonHseTcs no npotokony «PPP Over Ethemety; nons3osanue
Ycnyroit ocyLyecTBRsSETCs Ha ckopocTh notpebnenus BHelwHero Tpadmka ¢ ¢ 10 go 02 vacos go 60 M6ut/cek, ¢ 02 po 10 yacoB go 30 Méut/cek, MynbTumeaua
Tpaduka — po 30 M6wt/cek, MokansHoro Tpaduka - g0 30 Mout/cek. BosmoxHocTb notpebrienms MynbTumeama Tpaduka C HEKOTOPBIX CrieLranbHbIX
MyrbTUMEaMa CEepPBEPOB MOXET BbITb OrpaHiieHa, B TOM YMCne MOMHOCTbIO 3akpbiTa, OnepaTopoM cBs3u, 0 Yem OnepaTtop CBS3N pasmelLaeT MHKOPMALyio Ha
caitte. ABOHeHTCKast nnata B Mecsiie, B KOTOpoM ABOHeHTY Obin nmpepocTaBneH [OCTyn K Ycnyram, BuMaeTcst B AgHb NpedocTaBneHnst AOCTyna B paamepe,
NpONopLVOHaNbHOM KOMMYECTBY AHEN C MOMEHTA MPeSOCTaBNeHMst AOCTyNa K Ycnyram A0 MOMEHTa OKOHYaHUs kaneHAapHoro mecsia. Mporpammoit npusuneriii
MOXET ObITb MPeayCMOTPEHO NpefocTaBneHue GOHYCOB, CKUOK, aHTUBMPYCOB W UHbIX NPUBUNETVIA.

7. CkopocTb cBeTa

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCkas nnata cocTasnsieT 450 py6. 3a nepuoa ¢ MOMeHTa akTUBaLM TapueHOTO NnaHa v A0 OKOHYaHWS
kaneHfapHoro Mecsiia, B KOTOPOM OH Obln aKTMBMPOBaH, HE3aBUCUMO OT KOMMYECTBA AHEN (HaKTUYEeCKOro Momb30BaHWs YCryramu (BKMoYaeT nnaty 3a
nonb3oBaHue aboHeHTCKOM NHMeN). Mo OKOHYaHWM AaHHOTO Nepuoda AeicTBIMe TapUKHOTO NNaHa NpekpaLLaeTcs ¢ NocreaytoLlen aBToMaTyeckolt akTueaLmei
Ha credylolmii Mecal B cryyae, ecnin AGOHEHT He aKTuBMpOBan ApYroil TapudHbIA NNaH B Ka4YecTBE OCHOBHOTO (KOMMYECTBO MOCME0BATENbHON aKTVBaLN
TapueHOTo NnaHa He orpaH4eHo). Kak oCHOBHOI TapudHBIit NnaH aBTOMaTUYECKU aKTUBUPYETCS Ha CrieaytoLLMi MecsiL B cryyae, ecnit ABOHEHT He aKTMBMpOBan
Opyrol TapudHbIA NnaH B KayecTBe OCHOBHOTO. B COOTBETCTBMM C YCMOBMAMM AaHHOrO TapudbHOro nnaHa AGOHEHTY B nepuog akTveauuu Tapuda
npegocTaBnsaeTcs AocTyn B ceTb WHTepHeT (BkniovaeT BHelwHuiz, NMokanbHbil M MynbTumeamna Tpacuki) ¢ KOMMbioTepa, C KOTOPOro Bbin akTMBMPOBaH AaHHBIA
TapudHbIit nnaH. Konuyecteo notpebneHHbIx Merabaiit He yuuTbiBaeTCs. HacTpoilka coemHenus BoinonHseTcs no npotokony «PPP Over Ethemety; nons3osanue
Ycnyroit ocyLecTBNsieTcs Ha ckopocTh noTpebnerus BHewwnero Tpadvka ¢ ¢ 10 go 02 yacos fo 100 Méwt/cex, ¢ 02 go 10 yacos fo 100 Méut/cek, MynsTmeama
Tpadmka — fo 100 M6ut/cek, JlokanbHoro Tpadmka - o 10 M6ut/cek. BoamoxHocTs noTpebrieHnst MynbTumeama Tpadmka C HEKOTOpbIX CrieLmanbHbIX
MyrbTUMEaMa CEPBEPOB MOXET BbITb OrpaHiieHa, B TOM YMCne MOMHOCTBIO 3akpbiTa, OnepaTopoM cBs3u, 0 Yem OnepaTtop CBS3N pasmelLaeT MHKOPMALWIo Ha
caitte. ABOHeHTCKast nnata B Mecsiie, B KOTOPOM ABOHeHTY Obin nmpepfocTaBneH [OCTyn K Ycnyram, B3uMaeTcst B AgHb NPpedocTaBneHnst AOCTyna B paamepe,
NponopLYOHarNbHOM KOMMYECTBY AHEN C MOMEHTA MPeSOCTaBNeHMst AOCTyNa K Ycnyram A0 MOMEHTa OKOHYaHs kaneHAapHoro mecsiia. Mporpammoit npusuneriii
MOXET ObITb MPeayCMOTPEHO NpefocTaBneHne GOHYCOB, CKUOK, aHTUBMPYCOB W UHbIX NPUBUNETVIA.

8. Mot KoHcTpykTop New

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCkas nnata cocTaBnsieT 640 py6. 3a nepuoa ¢ MOMeHTa akTUBaLM TapuUeHOTO NnaHa v A0 OKOHYaHWS
kaneHfapHoro Mecsiia, B KOTOPOM OH Obln aKTMBMPOBaH, HE3aBUCUMO OT KOMMYECTBA AHEN (HaKTUYEeCKoro Momb30BaHWs YCryramu (BKMiovaeT nmaty 3a
nonb3oBaHWe aboHEHTCKOM NHMeN). Mo OKOHYaHWM AaHHOTO Nepuoda AeicTBIMe TapUEHOTO NNaHa NpekpaLLaeTcs ¢ NocreaytoLLei aBToMaT4eckol akTueaLmei
Ha credylolwmii Mecal B cryyae, ecnim AGOHEHT He aKTuBMpoBan ApYroil TapudHbIA NNaH B Ka4YeCTBE OCHOBHOTO (KOMMYECTBO MOCIE0BATENbHON aKTVBaLN
TapueHOTo NnaHa He orpaH4eHo). Kak oCHOBHOI TapucHBIit NnaH aBTOMaTUYECKU aKTUBUPYETCS Ha CrieaytoLLMi MecsiL B cryyae, ecnt ABOHEHT He aKTMBMpOBan
ApYyroil TapuchHbIA NnaH B KayecTBe OCHOBHOrO. B COOTBETCTBMM C YCMOBWAMW faHHOrO TapucHoro nnaHa ABOHEHTYy B nepuod akTveauum Tapuda
npegocTaBnsaeTcs AocTyn B ceTb WHTepHeT (BkniovaeT BHelwHuit, MokanbHbin M MynbTumeamna Tpacuki) ¢ KOMMbioTepa, C KOTOPOro Bbin akTMBMPOBaH AaHHBIA
TapudHbIit nnaH. Konuyecteo notpebneHHbIx Merabaiit He yuuTbiBaeTCs. HacTpoilka coemHenus BoinonHseTcs no npotokony «PPP Over Ethemety; nons3osanue
Ycnyroit ocyLLecTBnsieTcs Ha CkopocT NoTpebnenus BHelwHero Tpaduka ¢ 10 go 02 yacos fo 60 Méut/cek., ¢ 02 go 10 yacos go 100 M6ut/cek, MynbTumeama
Tpaduka — fo 90 M6wmt/cek, IokanbHoro Tpadwuka - [0 80 M6wt/cek. BosmoxHocTb notpebnennss MynbTumegma Tpadmka C HEKOTOPbIX CrieLManbHbIX
MyrbTUMEaMa CEepPBEPOB MOXET BbITb OrpaHiieHa, B TOM YMCne MOMHOCTBIO 3akpbiTa, OnepaTopoM cBs3u, 0 Yem OnepaTtop CBS3N pasmelLaeT MHKOPMALWio Ha
caitte. ABOHeHTCKast nnata B Mecsiie, B KOTOPOM ABOHeHTY Obin nmpepfocTaBneH [OCTyn K Ycnyram, B3uMaeTcst B AgHb NpefocTaBneHnst AOCTyna B pasmepe,
NpONOpLYOHaNLHOM KOMMYECTBY AHEN C MOMEHTa MPeJoCTaBNeHNst A0CTyNa K Ycnyram A0 MOMEHTa OKOHYaHWs kaneHaapHoro Mecsiya. Mporpammoit npusuneriii
MOXET ObITb MPEeayCMOTPEHO NpefocTaBneHne GOHYCOB, CKUOK, aHTUBMPYCOB W UHbIX MPUBUIETVIA.

9. Mot urpoBoim League
of Legends

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nriaHoM. AGOHeHTCKasi naTa coctaensieT 850 py6. 3a nepuo ¢ MOMEHTa aKTUBaLMK TapucpHOro NraHa 1 Ao
OKOHYaHMS KaneHAapHoro MecsLlia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE! (hakTYeckoro Nonb30BaHNs ycryramn (BkmovaeT
nnaty 3a nomnb3oBaHWe abOHEHTCKOW nuHMeN). Mo OKOHYaHWMM A@HHOTO nepuoja AeWCTBME TapUHOrO NnaHa MpekpallaeTcs € nocreayloLled
aBTOMATMYECKO aKTWUBaLMEl Ha ChefylowWwnin Mecsil, B cryyae, ecri ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(kormyecTBO MOCMELOBATENbHON aKTMBALMW Tapu(HOrO nnaHa He OrpaHWyeHo). Kak OCHOBHOW Tapu(HbI MnaH aBTOMAaTUYeCKW aKkTMBMpYeTCs Ha
cneaylowmit Mecs B cryyae, ecnv ABOHEHT He akTUBMPOBan APYroil TapudHbIA NMaH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMN AAHHOMO
TapudHoro nnaHa ABOHEHTY B NeproA akTUBaLyMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHwi, JlokanbHbin u MynbTumeana
Tpadukm) C KOMNboTEpa, C KOTOPOro Bbin aKTUBMPOBAH [AaHHbIA TapudHbIA nnaH, foctyn k Moptany fom.ru TV (B cnyyae 3akntoueHusi AGOHEHTOM
[loroBopa wiunu 3akasa Ha Ycnyru LuucpoBoro kabenbHoro TenesuaeHus «om.ru TV. LieHTp AoMaluHUX pasBreyeruity). KonmiecTeo noTpebneHHsIx
MerabaiiT He yunTbiBaeTcs. HacTpoiika coefnHeHns BbinonHsieTcs mo npotokony «PPP Over Ethernet»; nonb3oBanue Ycnyroi ocylecTenseTcs Ha
ckopocTu noTpebnenmns BHewwHero Tpadmka ¢ 10 go 02 yacos fo 100 Méut/cek., ¢ 02 go 10 yacos go 100 Mbut/cek, MynbTumenna Tpadmka — go 100
M6wurt/cek, JlokansHoro Tpacdmka - fo 95 Mout/cek. BoamoxHocTb noTpebneHuss MynbTumeana Tpaghuka C HEKOTOPbIX CreuuarnbHbIX MynbTUMeama
CepBepoB MOXeT BbiTb OrpaHMyeHa, B TOM Y1cne NOMHOCTbIO 3akpbiTa, OnepaTopom cBsiau, 0 Yem OnepaTtop CBA3K pa3melLaeT MHAopMaLMio Ha caiiTe.
ABoHeHTCKas nnata B MecsLe, B KOTOpOM ABOHEHTY Bbin npeaocTaeneH JoCTyn k Ycnyram, B3MAeTCs B AeHb NPeaoCTaBnenns AocTyna B pasmepe,
MpONOPLIMOHANbHOM KOMMYECTBY AHE C MOMEHTa MPefoCTaBneHns [ocTyna k Yenyram 0 MOMEHTa OKOHYaHMs kanergapHoro mecsua. Mporpammoit
NpuBUNErui MOXeT BbiTb NPeayCMOTPEHO NpeAoCTaBNEHMe HOHYCOB, CKMOK, aHTUBMPYCOB W UHbIX MPUBUNETHIA.

10. Wrpos.oii League of
Legends

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCKas nnata coctaenseT 500 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMu TapudHoro nnaxa 1 Ao
OKOHYaHMS KaneHAapHoro MecsLia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (hakTYeckoro Nonb30BaHNs ycryramn (BkmovaeT
nnaty 3a nomnb3oBaHWe abOHEHTCKOM nuHMEN). Mo OKOHYaHWMM AAHHOrO nepuofa AEWCTBME TApUGHOrO NriaHa NpekpallaeTcs C MocreayHLed
aBTOMATUYECKO aKTUBaLMEl Ha ChepylowWwnin Mecsil, B crydae, ecri ABOHEHT He aKTWUBMpOBan [pYroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(konn4ecTBO MOCNEAOBATENbHON AKTMBALM TapudpHOrO NnaHa He OrpaHnyeHo). Kak OCHOBHOWM TapudbHbIA NMnaH aBTOMATMYECcKM aKTMBMpYeTCs Ha
cneaylowmit Mecsl B cryyae, ecnv ABOHEHT He aKTUBMPOBan APYroil TapudHbIA NMaH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMN AAHHOMO
TapuhHOro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb UHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadukm) C KOMMboTEPA, C KOTOPOro ObIN aKTUBMPOBAH AaHHbIA TapuUHbIA NnaH. KonuyecTBo noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernet». Monb3oBaHne Ycnyroit ocyllecTBnsieTcs Ha CkopocTy noTpebnenus BHelwHero Tpadvka
¢ 10 po 02 yacos go 100 Méwt/cek., c 02 go 10 yacoB go 100 Moéut/cek, MynbTumeama Tpacdmka — go 70 Méut/cek, JlokanbHoro Tpadmka - o 70
M6uT/cek. BoamoxHocTb notpebnennst MynbTumeama Tpaduka ¢ HEKOTOPBIX CrieLmanbHbIX MynbTUMEeana CepBepoB MOXET BbiTb OrpaHuyeHa, B TOM
yucne NoMHOCTLIO 3akpbiTa, OnepaTopom cBsi3u, 0 Yem OnepaTop CBs3u pasmeLyaeT MHopMaLWio Ha caiiTe. AGOHEHTCKas nnaTa B MecsiLe, B KOTOPOM
ABoHeHTy bbin NpeaocTaBneH AOCTyN K Ycnyram, B3UMaeTcs B AeHb NPeAoCTaBNeHns JocTyna B pasmepe, MpOonopLMOHanbHOM KOMMYecTsy AHel ¢
MOMEHTa NpeaoCTaBneHns AocTyna k Ycnyram 40 MOMEHTa OKOHYaHWs kanergapHoro mecaua. Mporpammoit npusmneriii MoxeT ObiTb NPesyCcMOTPEHO
npeAocTaBneHne GOHYCOB, CKMOK, aHTUBMPYCOB 1 UHbIX MPUBUNETUNA.

Mpumeyanus k TapuHbIM nnaHam:

1 B cToumocTb ycnyr BkntodeHbl Bce Hanoru 1 cbopbl (B Tom yncne — HAC 18%).

2 Onnarte NoAnexuT ToMbko BXOAALLMIA TpachuK. B cTaTUCTUKe yYnTHIBAETCS TOMBKO BXOAALLMIA TPAUK, MCXOASLLMIA TPAMK B CTATUCTUKE HE YYUTLIBAETCS.

3 «JlokanbHbIM» TpauKoM cunTaeTcs Tpadmk C ceTeil onepaTopoB CBsA3W, ¢ KoTopbiMi y OnepaTopa CBA3M 3aknioyeHb! AOroBOpbI, 1 Tpaduk mexay A6oHeHTamu Onepatopa
CBS3N ¢ Mmonocoi nponyckaHns — ot 1 Kbut/cek. MomnHbIA nepeyeHb AaHHbIX ONEpaTopoB CBA3M ykasaH Ha caite Onepatopa cBS3u. Pa3mepHOCTb NOMOChI MpomyckaHus,
ykasaHHasi B HacTosiem OnucaHuu ycnyri, yctaHoeneHa 13 pacyeta: 1 [our/c pasHo 250 MIy, 1K6uT/c paHo 250 'y, 1 MGut/c 250 kT,

4 «BHewwH1MY TpadukoM cunTaeTcs Tpaduk, He npuHaanexawymii cetsm OnepaTopa cBsiav ¢ nonocoil nponyckatus — ot 1 Kbur/cek.

(S,

"MynbTmegma" cunTaeTcs Tpachuk Co cneluanbHbIX MynbTUMeaMa CepBEPOB, PacionoxeHHbIX BHyTpu ceT OnepaTopa CBs3u ¢ nonocon nponyckanus — ot 1 Kbur/cek.

6 lMoyToBbIN TpaduK, Nony4eHHbIN ¢ cepBepa OnepaTopa cBsi3K, yuUTbIBAETCS Kak «JlokanbHbINy Tpagmk BHE 3aBMCMMOCTM OT TOro, npuwina oHa 13 cet JOM.RU vnm u3
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BHELUHero VHTepHeTa. B yka3aHHOM Cryqae noyToBbIil Tpadhuk onnaymnsaeTtcs no Tapudam, ycTaHoBneHHbIM Ans «JlokanbHoro» Tpadvka.

7 CraTtucTvka no noTpedneHHbIM ycrnyram 1 pacxofoBaHuio CpeacTB ¢ JuueBoro cueTa npepoctaenseTcs AGOHEHTY B peanbHOM BpeMeHy Ha caitte Onepatopa cBsiau unn no
3anpocy B "Cnyx6y cepsuca” OnepaTopa cBsau (cM. Tapudibl Ha JONONHUTENbHbIE YCNYTH).

8 lMononHeHve Juuesoro cyeta AGOHEHT OCYLLECTBASIET CAMOCTOSITENBHO MO Mepe HeobxoammocTu. MononHeHue Jluuesoro cyeta AGOHeHTa MOXHO caenats: 1. HanmuuHbimm B
MecTax paboTbl ¢ aboHeHTamn Onepatopa cBs3u 2. besHanuuHbIM nepeyncneHnem Yepe3 HaHCOBO-KPEANTHbIE YUPEXAEHUS HA YCIIOBUSIX, YCTAHOBMEHHbIX (PUHAHCOBO-
KPeaMTHBIMM YYpexaeHUsMU, Ha pacy€THbIin céT OnepaTtopa cBAi3K, ykasaHHbIit B [loroope. Mpu onnate Ycnyr OnepaTopa CBf3u Yepe3 (hvHAHCOBO-KPEANTHbIE YYpeXaeHNs
ABOHEHT B NNaTEXHOM [OKYMEHTE [OIKEH yKa3aTb (hamumviio, UHULMAnNbI U aapec, o KOTOPOMY eMy npefocTaBneH aoctyn. 3. MyTem ucnonb3oBaHus kapT onnatsl Ycnyr
Onepatopa casi3u. MogpobHo Bce cnocobbl onnathl onucaHbl Ha caitTe OnepaTopa CBsiau.

Anpeca mMecT paboTbl ¢ aboreHTamu: np Mobenb!,3; Mepkynosa,2; CtaxaHoBa,36 ;KocmoHaBToB,98

9 Ecnn AGoHeHT B MOMEHT 3akmtouenma [lorosopa u/iunn 3akasa He BbiGpan nio6oit Apyroi 3 OCHOBHbIX TaputHbIX NaHoB, NONb30BaHME YCNYroi ocyLecTBNAETCS N0
0cHoBHOMY TapudHOMy nnaHy «L».

10 Be3numnTHbIM TaputHbIM NIaHOM CYMTAETCs TapudHbIA NNiaH, No KOTOPOMY NpeaocTasnseTcst 6e3nuMUTHoe NoTpebrieHne BHelwHero, JlokansHoro, MynbTumeama Tpacuka
Ha yCroBusiX, NPeaYCMOTPEHHbIX AaHHBIM TapUEHBIM NaHoOM.

[MomerabaiTHbIM TapuchHbIM MNaHOM CYMTAETCS TapudhHbIN NNaH, o KoTopoMy onnata notpebneHus BHewwHero, JlokansHoro, MynbTumeama Tpaduka npousBoauTCs No
Konu4ecTBy NOTPEBNEHHbIX MerabalT Ha YCrOoBUSIX, NPEaYCMOTPEHHBIX TakMM TapudHbIM NTaHoOM.

11 ABOHEHT MpoN3BOANT onnaTy 3a YCnyru CBA3u cormacHo BblbpaHHOMy TapudHOMY mnaHy U 3a monb3oBaHne ABOHEHTCKOWA NuHWeR. ABOHEHTCKas NMUHWS HaxopuTcs B
cobcreeHHocTV OnepaTopa CBSi3N 1 nepefaeTcs B Nofb3oBaHne ABOHEHTY C MOMeHTa NpefjocTaBneHnst ABOHEHTY JocTyna K Ycnyram CBSi3y 1 NOANUCaHNs COOTBETCTBYHOLLETO
aKTa coauu-npuemku ycnyr no npefocTaBneHnto AocTyna K Ycnyram CBsisu 40 MOMEHTa npekpalueHus aeictaus [loroopa. B cnyvae npekpalieHus genctsus [orosopa u
okasaHust OnepaTopom CBsian COOTBETCTBYHOLLMX Yenyr casian OnepaTop CBsiaW BnpaBe EMOHTUPOBaTb ABOHEHTCKYHO NIMHMIO C OTHECEHWEM BCEX 3aTpaT Ha AGOHEHTa.

12 [Mpn nonb3oBaHMK Ycnyramu cB3n B COOTBETCTBIM C AaHHBIM TapuchHbIM NNaHoM Mo MapKETUHIOBOI aKLuM «KoMnnekcHoe NpeanoxeHue», aencTaytoLeii ¢ 1 oktabps 2010r
(nanee — Akuus), aboHeHTCKas nMnaTa yCTaHaBMMBAETCS C YYETOM CKWAKW B pasmepe, NpesycCMOTPEHHOM ycroBusMu Akuwu. ABOHeHTCKas nnaTa, nnata 3a BnajeHue U
nonb3oBaHue ObopyanosaHueM (B cryyae, ecnn O6opyaoBaHuUe NepeaaHo BO BRafeHue 1 nonb3osaHne AGOHeHTa) cnmckiBaeTcs ¢ JluueBoro cyeTa AGOHEHTa aBTOMATUYECKM
B NONHOM 06beme He no3gHee 1-ro yucrna Mecsila, CreayroLLero 3a MecsiieM nomb30BaHuUs YCnyroii cesau. B cryyae oTcyTcTeus Ha 21-0e YMCro MecsiLa, Criefyiowlero 3a
MecsLeM Monb3oBaHWs Ycnyroil cBsan, Ha Jiuueeom cyete ABOHEHTa [eHeXHbIX CPeAcTB B pasmepe aboHeHTCKO: nnatel Mo TapudHoMy nnaHy, nnatbl 3a BnageHue u
nonb3oBaHune ObopyaoBaHvem (B cnyyae, ecnu OBopyfoBaHue nepesaHo Bo BriafeHue 1 nonb3oBaHue ADOHEHTa) 3a NPeALIeCTBYIOWMIA MECSL, NONb30BaHUs YCNyroi cBa3n
OnepaTop CBsi3N UMEET NPaBO NPUOCTAHOBUTL OkasaHue Ycryr cBsiu. ABOHEHTY BblgensieTcs oauH JILEBO CHET, Ha KOTOPOM OTpaXarTCst NOCTyNneHus cpeacts Onepartopy
cBsi3u 0T AGOHeHTa 3a BnafeHue u nonb3osaue ObopyaosaHueM (B cnyyae, ecnu O6opyaoBaHue nepefaHo Bo BriaaeHue U nomnb3osaHue AGoHeHTa), Yenyru cesisu «Joctyn
B MHTepHeT «fom.ru», Yenyru kabenbHoro TenesupeHus «fom.ru», Ycnyru cassu «JomawHuii TenedoH «om.ru», a Takke CMcaHve 3TUX CPELCTB MPOMOpLMOHANbHO
pasMepy nnatbl 3@ YCryrvt CB3u, OkasbiBaeMblx N0 AKLyK, 0T obLUero pasmepa exeMecsivHon nnathl 3a Ycnyri cBsan, okasblBaeMble Mo AKLMK.

13 Onucanne nporpamMMbl NpUBMIErviA pasMelLieHo Ha caitte club.domru.ru

Tapuchbl Ha fonoNHUTENbHbIE yCnyr
Ne Tapudbi PazoBo B mecsuy Mpum
1 PervcTpauus BTOporo 1 nocneayHoLLyx SLLMKOB 3NeKTPOHHOM NOYTb 25 pyb. 1,34
2 CwmeHa umenn (login) 100 py6. 1
3 Pervctpauus gononHuTensHoro MMeru (login) Anst nomerabaiTHOrO TapueHOTO NMaHa, akTMBMPOBAHHOTO B KayecTse BecnnaTHo 5
OCHOBHOFO MIY OMONHUTENBHOIO
4 Cwmena napons (B ouce Onepatopa cBsiau) becnnatHo
5 CwmeHa napons (Ha caiite OnepaTopa cBsi3u) becnnatHo
6 Bbigenenve cratuyHoro pearnsHoro IP-afpeca st nomnb3oBaHust Ycnyramu cesisu no nomerabaiTHoMy TapudHomy 450 py6 147
nnaxy. o
7 BbigeneHve cratuuHoro peansHoro IP-agpeca Anis nonb3oBaHns Ycnyramu cBs3n no 6e3nMmMuTHOMY TapudHomy 450 py. 20 py6. 6,10
nnaxy.
8 Mpenoctasnenne noapo6Horo otyeTa o pabote AGOHeHTa B 3rIEKTPOHHOM BUAE (Mo TpeboBaHmio ABoHeHTa): 3a 1 150 py6 1
mecsy
9 Mpepocraenenve noapobHoro otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (no TpeboBaHMio AGOHeHTa), 3a 6 py6 1
nmuct A4 ¥o-
Perctpauus nepexopa ¢ ntoboro TapudHoro nnawa, BbibpaHHoro AGOHEHTOM B KauecTBE OCHOBHOTO, Ha pyroi
10 OCHOBHOW TapueHbIA NaH, perucTpauys akTaLmm TapudHoro nnaHa AOMONHUTENBHO K TapudHOMY nnaHy, becnnatHo 5
BblGpaHHOMy AGOHEHTOM B KAYECTBE OCHOBHOTO
1 /3meHeHme [oroBopa B CBS3 C M3MeHeHueM AGOHEHTOM agpeca nomMeLLeHust (npn Hanuumn ObopynoBaHus (ans 10py6
Tapuda npepocraenerus goctyna Wi-Fi) n AGoHeHTCkon nuHuN) )
12 Mepeochopmnenue F0r0BOpA B CBSA3N C 3ameHoil ABoHeHTa B nomelLieHun (Mpu Hamuum OBopyaoBakms (ans Tapuda 10 py6
npegocrasnenns goctyna Wi-Fi) n AGoHeHTCkoi inHm) ’
13 YcraHoBka 1 HacTpoiika becnposoaHoro mapLupyTusatopa Wi-Fi, BecnposogHoro mapiupytuaatopa Wi-Fi 1000 py6. 18
[ByXAnana3oHHoro '
14 YcTaHoBKa 1 HacTpoiika becnpoeogHoro USB-agantepa Wi-Fi 550 py6. 18
15 YcTaHoBka ceTeBow kapTbl PCI DFE-530TX 400 py6. 1
16 MpuocTaHoBREHMe OKa3aHUs YCIyr CBS3W Ha OCHOBaHUN 3asiBrieHust AGOHeHTa 40 py6. 7
17 Ceccust Ha OTMYHO 1 py6. 1,9
ABOHeHTY npefocTaBnseTCs BO3MOXHOCTb NOMb30BaHNS Ycnyramu cBsan B TeueHue He Bonee 5 (MaTu) cyTok nogpsa
B TEYEHIe KaneHAapHoro MecsLa (KOHKPETHbIN cpok ucnonbaosaHna Cepauca «ObeLLarHbIl nnaTex» onpeaenseTcs
ABoHeHTOM camocTosiTenbHO — aanee Cpok NMpefocTaBneHWsi cepeuca), C MOMEHTa onnatbl YCmyr CBsiaw C
18 ucnonb3oBaHuem Cepauca «ObeluaHHbIn nnaTex» (ganee - Cepauc) Npu OTCYTCTBUM CyMMbI JEHEXHBIX CPEACTB HA 10 py6.JoyTin
Nuuesom cyeTe ABoHeHTa, AOCTaTOYHON ANs Nonb3oBaHMS Ycnyramu cBsau. Mpn aTom aboHeHTCkas nnaTa cornacHo ’
TapudHoro nnaHa u ctoumocTb Cepaica «OBeLLaHHbIA nnaTex» CnucbiBaeTcs B MONHOM 06beMe 1 ee HeobxoanMo
noracutb B Te4eHne Cpoka npesocTaBneHus cepaica. Cepauc akTuupyeTcst ABOHEHTOM CaMOCTOSITENBHO B pasaene
«JInyHbIN kKabuHET» Ha caitte OnepaTopa cBsiaw unu no nopyyeHuo AboHeHTa OnepaTopom CBsiu.

anMe‘laHMﬂ K TapmbaM Ha fONONHUTeNbHbIe yCnyru:

B cTroumocTb Yenyr BkntoueHs! Bee Hanoru 1 cbopel (B Tom uucne — HOC 18%).

2 CnevuynanucTamn Npou3BOANTCS YCTaHOBKA W HACTPOIAKA TOMbKO CepTUdULMPOBaHHOrO 060pyA0BaHMS U NporpaMMHOro obecneyerus, npeaocTaensieMblx AGOHEHTOM.
3 PerucTpauys nepeoro siLymka anekTpoHHOI NouTbl AGOHEHTa BXOAWT B NaTy 3a NpeaocTaBneHne JocTyna.
ObLuee konuyecTso NpeocTaBnsieMblx ABOHEHTY JOMOMHUTENbHbIX MMeH (login) Ans nomerabaiTHOrO TapuUcHOTO NNaHa, akTUBUPOBAHHOTO B KaYECTBE OCHOBHOTO MW AOMOMHUTENBHOTO,
4 He MoxeT npesbiwats 3 (Tpex) 3a Becb nepuof AeicTeus 3akasa. Peructpauns JononHUTenbHOro uMenm (login) Ans 6e3nMMMTHOMO TapudHOMO NiaHa, aKTMBMPOBAHHOTO B KayecTse
OCHOBHOIO WMl JONONHUTENBHOMO, He MPeAOCTaBNsEeTCS.
5 AxTvBMpoBaTh TapudHble nnaHbl AGOHEHT MOXET CaMOCTOSTENBHO B pasaene «/IMyHbii kabuHeT» Ha caite OnepaTopa cBsiau
CTOMMOCTb MoMb30BaHWs Ycnyramu cBsi3u no nomerabaitTHOMy TapuchHOMY NnaHy C UCMONb30BaHWEM CTATUYHOTO peanbHOro ip-ajpeca BKMoYeHa B LieHy Tpaduka, npesyCMOTPEHHYIO
AaHHbIM TapuHbIM NnaHoM. CTaTUYHbIi peanbHbllt ip-aspec, BbifeneHHbIin AGOHeHTY Mo 6e3nuMuTHOMY nu nomerabaiTHOMy TapudhHOMY nnaHy, MOXeT 6bITb MCronb30BaH AGOHEHTOM
6 Ans Nonb30BaHus Ycnyramu no ApyroMmy 6e3nuMUTHOMY wnv nomerabaiiTHoMy TapudHOMY NiaHy COOTBETCTBEHHO nocre npefcTaBneHns AGoHenTom Onepatopy CBS3W MUCbMEHHOrO

3asBnenns B MecTax paboThl ¢ aboHeHTamu, ycTaHoBNEHHbIX Onepatopom cBs3n. CTaTiuHbIl peanbHblil ip-anpec, BbiaeneHHbI ABOHEHTY Mo 6e3nMUTHOMY TapuchHOMY NnaHy, MOXET
6bITb cnonb3oBaH AGOHEHTOM [N1s NOMb30oBaHWs Ycnyramu no nomerabaiTHOMy TapudHOMy nnaHy W HaobopoT nyTem BblaeneHus ABOHEHTY HOBOTO CTAaTWYHOrO peanbHOro ip-agpeca
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nocne npeactasneHns ABoHeHToM OnepaTopy CBS3N NMCBMEHHOTO 3asiBNEHs B MecTax paboTbl ¢ aboHeHTamm, ycTaHoBneHHbIX OnepaTopoM cBs3u. B Takom cnyyae nnata 3a Bblaenexve
HOBOIO CTAaTUYHOTO pearnbHOro ip-apeca He B3UMAETCs.

[MprocTaHoBNeHWe Oka3aHus YCnyr CBsi3N OCYLLECTBASETCS B NOpsiaKe, NpeaycMoTpeHHOM [JoroBOpoM, ecrniv MHOE He npedyCMOTPeHo Ha caitte OnepaTopa CBsi3u.

BecnposopHoit mappyTusatop Wi-Fi, BecnposoaHoit mapiupytusatop Wi-Fi aByxamanasonHbin u 6ecnposopHoit USB-apantep Wi-Fi (nanee — O6opynoBaHue), Mcnonb3oBaHHble
OnepaTopom CBsiau MpW npefocTaBneHun AGOHEHTY [OMOMHUTENbBHOM YCIYrM U yKa3aHHble B akTe cOauu-MpUEMKM YCryr Mo MPefoCTaBReHwio AOCTyna, SBRSOTC COBCTBEHHOCTbIO
Onepatopa cesian 1 nepeaatotcst AGOHEHTY BO BniafieHue v nonb3oBaHue 4o MOMEHTa npekpaLyeHus Aeiictaus [lorosopa uiunu 3akasa.

VckntoyaeTcs BO3MOXHOCTb AOCTyNa OAHOBpeMeHHO k Cailtam ceT VIHTepHeT co credylowmmi AOMeHHbIMM uMeHamu:www.vkontakte.com, www.facebook.com, www.twitter.com,
www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru (ganee - CaiTbl).
VcknioyeHne BO3MOXHOCTM AocTyna MoxeT BbiTb ocyliecTeneHo AGOHeHTOM B pasgene «JMuHblit kabuHeT» Ha caitte Onepatopa cBsisM nubo B MecTax paboTbl ¢ aboHeHTamm,
yCTaHoBneHHbIMU OnepaTopoM CBsiaW, Ha OCHOBaHMW COOTBETCTBYIOLLErO 3asBneHns. BosobHoBneHue Bo3moxHOCTM fJocTyna k CaitTam BO u3bexaHne COMHEHWS OCYLLECTBNSETCS Ha
OCHOBaHWW COOTBETCTBYHOLLErO 3asBNeHnst ABOHEHTa B MecTax paboTbl ¢ aboHeHTamm, ycTaHoBMneHHbIMKU OnepaTopom CBs3M.

10.

Ha nepvop aktueaLum TapudHoro nnaHa XXL no yemoTpeHuio ABOHeHTa MOXeT ObITb BbiAENEH CTaTUuHbINA peanbHbii IP-aapec ans nonb3osaHus Yenyramu cBsiav 6e3 B3uMaHns pa3oBoit 1
eXeMecsiMHOW NnaThl 3a BblAeNeHne cTaTuyHoro peanbHoro IP-agpeca.

* NpefoCTaBNeHne yCnyr No nepefadye ronocosoii MHGopMaLMM B ceTv nepeaadn aaHHbix «CETEBOV HOMEP «[lom.ru» ocyliecTensieTcs npu Hanuumn y OnepaTopa CBS3n
TEXHNYECKOI BO3MOXHOCTH.



