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OMWCAHME YCNYryU KABENbHOI0 TENEBUAEHUA «[IOM.RU»
1. OMVACAHVE Y 1Y I}

1.1, Onepatop cBsian OkaabiBaeT ABOHEHTY ycnyru cBsian Ans Lienelt kabenbHOro BeLLaHWsi, BKMKOYalolve npefocTanenme Ycnyru no npegoctaeneHuto foctyna k Cetw, npegoctaBneHve B
NOCTOSIHHOE MOMb30BaHWe ABOHEHTCKOV NMHMK, pacnpocTpaHeHWe (JOCTaBKY) CUTHamnoB (TPaHCHALMIO) MpOrpamMM TENeBU3MOHHOTO BellaHWsi (Aanee - TENEeBM3WOHHBIX kaHano) no Cetu
Onepatopa cBsiau 10 Monb3oBaTenbckoro (okoHeuHoro) 06opynoBaHust AGOHeHTa (faree — Ycnym cBsian kabernbHoe TenesuaeHve «[om.RU») a AGoHeHT 06si3yeTcsi onnaumeaTh YCnyru cesian B
nopsiake, B CPOKW M Ha YCIOBUSIX MPeSyCMOTPEHHbIX [1oroBopoM, HacTosiLLmum Onucannem Yenyru n 3akasom.
1.2. B pamkax okasaHus Ycnyr cBssu OnepaTop cBsian 06513yeTcst obecneunBaTh pacnpocTpaHeHue (JOCTaBKy) CUrHamnoB (TPaHCMSLMI0) TENEeBU3NOHHbIX KaHaMOoB B COOTBETCTBIW C YTBEPXAEHHBIM
Tapudom Onepatopa cBs3u 4o Toukv aboHeHTCKoro noakmntoyeHus ¢ cobntoaeHnem feiicteytowero FOCTa.

2.  TEPMWHbI ¥ ONPERENEHUA

«ABOHEHT» - NoNb30BaTeNb Ycnyramu, ¢ KOTOpbIM 3akmtodeH [1oroBop npu BbifeneHun Ans TuX Lienel yHUKansHoro Kofa MAeHTUdMKaLmm;

«ABOHeHTCKas NUHUA» — kabenbHas pa3eoaka, obecneynBaloLLas pacnpocTpaHeHne (BOCTaBKY) TENEBU3MOHHOTO CUrHana (TpaHcnsLmio) oT Touky aboHEHTCKOro NoaKMioyeHus (Y3en cBsiau) [o
TenenpuemHika ABoHeHTa. ABOHEHTCKas NIMHUS HaxoaNTCs B COBCTBEHHOCTM OnepaTopa CBA3M W NepeaaeTcs B NOCTOSHHOE NoNb3oBaHue ABOHEHTY Ha Cpok AeicTBus [lorosopa uinnm 3akasa.
«ABOHeHTCKas nnata» — (MKCMPOBaHHbLIN NnaTex 3a Ycnyr cBs3W, OkasbiBaemble B TeyeHue PacyeTHOro nepuoga, KOTOpbIit SBNSAETCS MOCTOSHHOW BEMUUUHOM, He 3aBucslueil oT obbema
(hakTUYeCKN NOMyYeHHbIX Yenyr.

«[lenuTenby — yCTPOICTBO pasfeneHnst curHana Ha fga v 6onee TenenpueMHuka, ycTaHoBnEHHOE Ha AGOHEHTCKON NUHMA.

«[lononnuTenbHas ycnyra» - ycnyra, npegoctasnsiemMasi OnepatopoM CBsi3n B JOMONHEHMe K MHBIM Ycmyram no [JoroBopy npu Hanu4um TEXHUECKON BO3MOXKHOCTH.

«3aka3 Ha Ycnyruy (3akas) - BOKyMeHT, nognucsiaemblit CTopoHamu B pamkax [Jorosopa, coaepxaluuii MHdopmaLmio 06 Yenyrax, 3akasbieaeMbix AGOHEHTOM, C LNkt npuobpeTerms Yenyr;
«OBopyaoBaHue» - TeXHUYECK1e CPeACTBa U NporpaMmMHoe obecrievyerre, koTopble MoryT BbiTb yCTaHOBNEHBI B [oMeLLeHusiX B Liensix npeAocTasneHns Yenyr no [loroBopy. AGpec yCTaHoBKY, BIAA
(Tvn) niunmn ctoumocTb OBopyaoBaHHs, a Takke CTOPOHa, KOTOPas ero NPefOCTaBNSET AN OKasaHWs YCNyr CBA3M, yka3biBatoTcs B AKTe cAaun-npuemki Yenyr no npesoctasneHunto 4ocTyna;
«Onucanue Yenyry - HACTOALLMIA AOKYMEHT, COepXaLLMin onucaHue, TexHUYeckue 0cobeHHOCTY W NpaBuna NPefoCTaBNEHUS 1 NONb30BaHUS Yenyr, a Takke npoueaypy B3aumogeictans CTOpoH
B pamKkax npegoctaeneHus Ycnyru u gpyryio Heobxogumyio uHdopmauuio. Onucanmne Yenyr pasmelyaetcs OnepaTopoM CBSI3N Ha COOTBETCTBYHLLEM CaliTe U MOXeT nepefaBaTbcst AGOHEHTY B
MOMEHT rognucanus 3akasa;

«Mepemeluenmney - HanpaeneHne OnepaTopoM CBS3W MOCTynawwmx oT ABOHEHTa [AeHeXHbIX CPeACcTB No AaHHOMY [loroBOpy unmn OTAenbHbIM 3aka3am B CYET MoralleHus paHee
06pa3oBaBLLENCS 3a0MKEHHOCTH.

«MakeT ycnyr» — ycnyrv cBssu Ans Lenen kabenbHOro BeljaHus, BKMoYatolme npesocTaBneHne B NOCTOSHHOE nonb3oBaHue AGOHEHTCKOA MUHWM, pacnpocTpaHeHue (JOCTaBKy) CurHamnos
(TpaHCnALMI0) TENEBM3MOHHBIX KaHaNOoB Ans obecneyeHns npocMoTpa AGOHEHTaM TENEBM3NOHHbIX KaHanoB B KonuyecTBe, onpeaensiemMom MepeyHem Yenyr Onepatopa cesian, no Cetn OnepaTopa
CBSI3W [0 TenenpuemMHuka AGoHeHTa.

«Monb3oBaTenbckoe (0koHeYHoe) o6opyAoBaHue» — 06opyaoBaHme, HeobxoaMoe ABOHEHTY NS MOAKIIOHEHWS K Y3ny CBSi3N ¢ NoMOLLblo ABOHEHTCKOM N HWK, HaxoasLLeecst B COGCTBEHHOCTM
ABoHeHTa. Bug (Tvn) Monb3oBaTenbekoro (OKOHEYHOro) 060pyA0BaHIS YkasbiBatoTcs B 3akase (aanee — TENENpUEMHHK);

«MomeleHne» — nomelLieHe, HaxoAseecs BHe 30HbI OTBETCTBEHHOCTW Onepatopa CBS3W, rae MoxeT 6biTb ycTaHoBneHo O6opynoBaHve Ans mpepocTaBnedus Ycnyr no [loroeopy,
npuHagnexalee AGOHEHTY Ha kakoM-nnbo BeLHOM npase.

«MpepbiBakue npegocTaBneHns Yenyru cBA3M» — 03Ha4aeT NepepbiB B NPELOCTABNEHUN YTy CBS3N, 3aper1cTpUpoBaHHbIil TEXHUYECKo cnyxboit OnepaTopa cBsay;

«PacyeTHbIN nepuop - kaneHaapHbin Mecsy ¢ 00 yacos 00 MMHYT nepeoro yucna Ao 24 yacos 00 MMHYT nocneaHero AHS TOro e KaneHgapHoro Mecsua, B KOTOpoM Bbinv okasaHbl Ycnyr no
[oroBopy Ha npegocTaBreHue YCryr CBAA3N.

«CeTb cBs3M (CeTb)» - Bce pacnpeAenuTenbHble CETU M CUCTEMbI NPUEMA, Y4aCTK MarucTparnbHbIX TENEBU3NOHHBIX kaBenbHbIX CEeTell, YCUMUTENM M ONTUYECKUe Y3Mbl, BXOAALMX B cocTas CeTu
OnepaTopa CBsiaV B COOTBETCTBIM C NPOEKTOM, NpuHaanexatyme Onepatopy cBsiav Ha NtoboM BELLHOM NpaBe 1 NpejHasHaYeHHbIe ANs oka3aHus YCmyr CBA3N.

«Cuctema KonnektusHoro Mpuema TeneBuaenus (CKMT)» - ceTb Ans nprema MUHAMANBHOTO COLMANbHOTO NakeTa thMPHBIX TENEBUMOHHBIX kaHanoB, He obcnyxueaemas OnepaTopom CBSA3u.
«TapudHble NnaHbI» - yCroBust NONb30BAHNS M ONNATbl YCMyr CBA3M;

«Tapudbl Ha fononHUTENbHbIE YCNYrU» — YCIOBUS NPeaoCTaBneHns 1 onnatbl [JonONHUTENbHBIX YCAYr, OkasbiBaeMblx OnepaTopoM CBsi3N ABOHEHTY.

«Tapudbl Ha Ycnyru» (Tapudbl Onepatopa cBsa3u) — ycnosus onnatel Yenyr Onepatopa CB3u, KOTopble BKNoYaloT B cebsi: Tapudbl NpesocTaBneHns JoCTyna, TapudHble NnaHbl, Tapudbl Ha
[LOMOMHUTENbHbIE YCrTyTy;

«Tapudbl npegocTaBneHns gocTynay - yCnosus npegocTaBneHns goctyna ABOHeHTY k CeTn 1 onnatbl Yenyri no npeaocTasneHmnio 4ocTyna;

«Toyka abOHEHTCKOro NOAKMIOYEHNs» — Touka NpuUcoenHeHns AGoHeHTCKoN MHuM k CeTi. Touka aboHEHTCKOro NOAKMIOYEHs pacnonaraeTcs B pacnpeaenuTensHOM Wkady, Bxoasiumm B CeTb
Onepatopa cBsiau.

«Y3en cBA3N» - CPECTBA CBA3N, pasmelLieHHble Ha CeTu 1 BbINOMHsIoLMe PyHKLMM CUCTEM KOMMYTaLN.

«Ycnyray - Bce Ycnyru, npefocTaBnsemble B pamkax 3akasa (Ycnyrv no npegoctaBneHnto 4ocTyna, Yenyru cBsav 1 [JononHUTenbHbIe yenyri);

«Ycnyra cBsi3v» — AeATeNbHOCTb M0 npuemy, 06paboTke, XpaHeHuto, nepesade, AoCTaBke COOOLLEHNIA ANEKTPOCBA3MN;

«Ycnyra no nNpeAoCTaBNEHWIO AOCTyna» - COBOKYMHOCTb AeicTBuMA OnepaTopa CBS3W, HanpaBrneHHbX Ha obecneyveHre BO3MOXHOCTU Oka3aHWs ABOHEHTY YCnyr CBS3W M BKMOYAIOLMX
thopmupoBaHue ABOHEHTCKOI NMMHUM 1 NPUCOEAMHEHME C ee NOMOLLbIO [onb30BaTENLCKOrO (OKOHEYHOro) 0bopyaoBaHNs ABOHeHTa K Y3ny ces3u, ohopMneHue [loroBopa, peructpauuio AGoHeHTa,
Bbifenenue Jinyesoro cyeta. B 3aBucMOCTM OT BMAA MpesocTaBnsemMoil Ycnyru cBssn Ycnyr no npefocTaBnermto AOCTyna MOryT BkioyaTh B cebs ocyllectenenme OnepaTopoM CBSI3W MHBIX
[DiefCTBUIA, NPeAyCMOTPEHHbIX BbIGpaHHbIX ABOHEHTOM Tapudom npefocTaBneHus AocTyna;
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3.1. ONEPATOP CBA31 UMEET MNPABO:

3.1.1 B 0aHOCTOpOHHEM NOpSAKE M3MEHUTb KONMWYECTBO W NepeyeHb TEneBMWNOHHBIX KaHamoB, CUrHan KOTOPbIX pacnpocTpaHseTcs (foctaensetcs) OnepaTtopoM CBA3M (TpaHCcnupyeTcs) Ao
TenenpueMHuka AGoHeHTa B cooTBeTCTBME ¢ Tapudom 3abnaroBpemMeHHo, He nodxe Yem 3a 1 (OauH) AeHb, yBedomus o6 aTom ABOHeHTa nyTem paameLyeHnst OnepaTtopoM CBsi3u COOTBETCTBYIOLLEN
MHcopmaLmm Ha caitte Onepatopa casan www.domru.ru (aanee — caitt Onepatopa cBsi3u) u/unm B Apyrux dopmax no yemotpermnio Onepatopa cBs3u.

3.1.2. Tpon3BoanTb HaCTPOIKY TenenpuemHuKa, YCTPaHsTb HEUCTIPaBHOCTb TENEBU3MOHHOTO LTekepa, ObpbIB (3aMblkaHie) ABOHEHTCKOM NWHWK, WHblE HEUCPABHOCTW, BOSHUKLIME MO BUHE
ABOHEHTa 1NN TPETbUX JNL.

3.1.3. He npuHumaTh 3asiBKi O CHUXEHWN KavecTBa U306pakeHns Unu NpekpaTuTb paboTbl, CBA3aHHbIE C YCTPAHEHNEM NPUYMH HAPYLUEHUS Ka4ecTBa, NPK HaNWYMKN HECAHKLIMOHMPOBAHHO Pa3BOaKH
ABOHeHTCKOM NuHUM BHYTPY [MomelLieHnst ABOHEHTa Ha KONMYECTBO TeNnenpueMHUKOB, NpeBbILuatoLee NpefycMOTpeHHoe 3aka3oM, NMPUBOASLLEN K CHIKEHWUIO YPOBHS curHana Ha [lenvtene, u He
NPUHMMATB 3a5BKN O CHXEHUN KaYeCTBa 130BpaxeHus B Cyyae 1Cnomnb3oBaHns kabens ABOHEHTCKOM NUHWK, He COOTBETCTBYHOLLErO yCTaHOBNEHHbIM TpeboBaHuam Onepatopa CBs3u.
3.1.4.MpuoctaHosuTb felicTare [loroBopa u/munu noboro 13 3aka3os B 0AHOCTOPOHHEM MOPSAKE B CRIEAYIOLMX CryYasiX:

3.1.4.1. MNMpou3BecTn MOMHOE UMK YaCTUYHOE MPUOCTAHOBMEHWE Oka3aHUs Ycnyr, csisaHHoe ¢ 3ameHol OBopyaoBaHus, MporpaMMHOro obecneyeHnst nn NpoBefeHns Apyrx paboT, BbI3BaHHBIX
HeobxoanuMocTbi0 noaaepxaHus pabotocnocobHocT 1 passuTus CeTw, Ha cpok He Gonee yem 4 (YeTbipe) yaca noapsid, ysegomus o6 atom AGoHeHTa B nioboit popme no yemoTpeHuio OnepaTopa
CBSI3W 40 NpoBefeHus pabor;

3.1.4.2. Ecnv oka3aHue Yenyr cosaaeT yrpo3y 6e3onacHocTit 1 060poHOCnocoBbHOCTY rocyAapcTBa, 3L0poBbio 1 Be3onacHoCTH nioaen;

3.1.4.3. ABOHeHT ucnonbayeT Yenyrn Ans Kakux-nubo He3akoHHbIX Lienelt, Unu xe nonyyaeT YCnyru He3akoHHbIM cnocobom, akcnnyatupyet O6opyaoBaHue C HapyLUeHVEM NPpaBun TEXHUYECKON
aKennyaTaLum Unu UCNoNb3yeT HECePTU(ULIMPOBAHHBIN TENENPUEMHVK, @ TakKe eCIi NomyvaeT HecaHKLMOHMPOBaHHBI focTyn k O6opyaosaHuto Onepatopa cBsian

3.1.4.4. ABOHeHT He cobrnioaaeT Mpasuna nomnb3oBaHus Ycnyramu, 3noxeHHsle B [loroBope, HacToswem OnucaHum Ycenyru, 3akase, a Takke UHbIM 06pa3oM yeTaHoBMEHHbIE OnepaTopoM CBAM.
3.1.5. ameHsiTb B 0fHOCTOPOHHEM nopsizike Tapudbl NpefocTaBnenus JocTyna, TapudHble nnaHbl, a Takke Tapudbl Ha AONOMHUTENbHbIE YCNYIW, U3BECTMB 06 3TOM ABOHEHTa He MeHee YeM 3a 10
(flecsTb) AHeit Yepe3 cpencTBa MaccoBoil MH(opMaLun 1 (1) B MecTax paboTbl ¢ aboHeHTaMy, a Takke MHbIM criocobom no ycMoTpennto Onepatopa CBsi3W, €CTM MHOE He MpedyCMOTPeHOo
[Le/ACTBYIOLLMM 3aKOHOLATENbCTBOM.

3.2.ABOHEHT VIMEET MNPABO:

3.2.1. NMpou3eoauTb CBEPKY Nnatexeil B oduce Onepatopa cBA3N.

3.2.2. Mo n1CbMEHHOMY 3asiBNIEHMIO MEHSITb W/UNM [ONOMHSTL MPefoCTaBNseMble eMy YCMyri B pamkax npegocTasnsieMoro Onepartopom cBsau MepeyHs YCnyr ¢ COOTBETCTBYHOLMM U3MEHEHWEM
abOHeHTCKOI MNaTbl 1 0hOPMNEHNEM MU HEOBXOAMMOCTY HOBbIX [10roBOPOB.

3.2.3. becnnaTHo 1 KpyrnocyToYHO NomyyaTh MHGPOPMALMOHHO-CIPABOYHBIE YCIYTH, B TOM YMCIE — O COCTOSHUM JTnLieBOro cyeTa, MHhopMaLyio O NOpsaKe W YCIOBUSX NONb30BaHNS
Ycnyroii Ha caitte Onepatopa cBSi3u, a Takke no TenedoHam, ykasaHHbIM B pekBuauTax Onepatopa cBsau, npu coobiyeHn AboHeHToM HoMmepa [loroBopa 1 cooTBeTCTBYloLEro 3akasa
(MorvHa v Maponsi - Npu HanW4KUKM) UK UHOW MHEOPMALIMK, NO3BOMNSHOLLEN JOCTOBEPHO YCTaHOBUTL NMYHOCTL ABOHEHTa, B TOM Yucrie NyTeM COOBLLEHIS afpeca NpeaoCTaBNeHus yCryrin
CBA3M W hamunum, UMeHn, otyecTBa AGOHEHTa UM NapONLHOTO CroBa, B Cryvae npefocTasneHust OnepaTopoM CBSI3W Takoit BO3MOXHOCTU AGOHeHTY. OnepaTop CBsi3W UMEET NpaBo
OTKMOHUTb COOTBETCTBYIOLLMI 3anpoc ABOHEHTa B criyyae CoOBLLEHNS HEMOMHOM NN HETOYHON MHGOPMALN.
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3.2.4. Ha nepepacyeT abOHeHTCKOI NnaTtbl 3a YCNyru CBS3W 3a AHW, B TOM YuCne MpeBbilLatolLme HOPMATUBHBIA CPOK YCTPaHEHUS! HEUCMPABHOCTEN, €CMIM HEUCNPABHOCTM BOHUKIN HE NO BiHE
ABOHeHTa, a Takke B MHbIX CryyasX, NPeaycMOTPEeHHbIX AEMCTBYIOWNM 3aKkoHoaTenscTBoM. [ins ocdopmneHus nepepacyeta ABOHEHT 06s13aH 0BpaTUTLCH C COOTBETCTBYIOLUMM NMUCbMEHHBIM
3asiBrieHnem k OnepaTopy CBsiau.

3.2.5. YyacTBOBaTb B MapKETMHIOBbIX M MHbIX CreLpanbHbIX akLmsiX, NPoBoAUMbIX OnepaTopoM CBS3M, yCTaHABMMBAIOLLMX YCMOBUS MPELOCTABNEHNs YCMyr, OTMNYHBIX OT YCMOBMIA,
YCTaHOBMEHHbIX HacTosiwmum OnucaHneM. O NpoBeeHWM [aHHbIX aKuuii, ycrioBusix akuui Onepatop cesiau UHAGOpMUPYeT ABOHEHTOB MyTeM pasMelleHust MHopMaLUK Ha caiiTe
OnepaTtopa CBsiav U/uny AOMONHUTENBHO B ApYrix dhopmax no yemotperuto Onepatopa cBsian. Yuactue AGOHEHTa B MApKETUHIOBBIX M UHBIX CrieLanbHbIX akUusix, a Takke cornacue ¢
VX YCTOBMSIMM MOATBEPXAAETCH COOTBETCTBYIOLWMMU OTMETKaMu B 3akase. B cnyyae oTkasa ABOHeHTa OT y4acTus MapKETMHIOBBIX U WHbIX CrieLmanbHbIX akuusx AGOHEHT Brpase
obpatuTbes k OnepaTopy CBA3M C COOTBETCTBYHOLLMM 3asiBNEHNEM.

3.3. OMNEPATOP CBAA31 OBA3AH:

3.3.1. MpowussecTu nepepacyeT aboHEHTCKON NnaThl 3@ YCAyri CBA3M NO NUCbMEHHOMY 3asiBrieHWio ABOHEHTa, MPUHATOMY B MecTax paboTbl ¢ aBoHeHTaMK, ycTaHoBReHHbIMM OnepaTopom CBsiau, B
cnyyae [MpepbiBaHus NpesocTaBneHIst YCnyru CBA3M NPy HANMYMA MMCbMEHHOTO MOATBEPXKAEHNS CO CTOPOHbI TEXHUYeCKoi cnyx6bl OnepaTopa cBsiau.

3.3.2. W3Bewwatb AboHeHTa 0 npeanonaraeMbix nepepbiBax B NPefoCTaBNeHUN YCnyr CBs3u, CBA3aHHbIX C HE0BXOAMMOCTLIO MPOBEAEHIs! NNaHOBO-MPOdUNakTUYeckix paboT, He No3aHee, YeM 3a
CyTKM [0 MPeSrornaraeMoro Havana Ux NpoBeaeHusl, MyTeM pasMeLLieHIsi MHopMaLMM Ha COOTBETCTBYHOLLMX caittax Onepatopa cBsi3u. [poBefeHue NraHoBO-NpoMNakTMYeckux paboT CPOKOM He
Bonee yem 4 (YeTbipe) Yaca noapsia He cunTaetcs MpepbiBaHueM NPefoCcTaBNEHNS YCNYru CBA3N U NOANEXMT onnate ABOHEHTOM B COOTBETCTBUM C [loroBOpoMm.

3.3.3. Onepartop cBs3u 0653aH No 3asieke ABOHEHTa YCTpaHATb HeuncnpasHoCT CeTn u/nu ABOHEHTCKON NMHWK, MPENSTCTBYHOLLME MONb30BaHMIO YCyramu, Npy YCroBIUM BbINONHEHUS ABOHEHTOM
o6s3atenscTB no [loroBopy, He nosaHee YeM B TeuyeHne 10 (Jecstn) paboumx oHel Co AHS perucTpauuy 3asieki, a B Criydae NMOBPEXAEHUs MarucTpanbHbix ceteit —14 (YeTbipHaguatv) paboumx
[AHeil, 1 BbINONHATb MHble 06513aTeNbCTBa, NpenycMoTpeHHbIe Onncannem Yenyr

3.4. ABOHEHT OBA3AH:

3.4.1. He npou3BoauTb TEXHUYECKOro 0BCMYXWUBaHNS, PEMOHTA UMM UHOMO BO3LeiCTBUS Ha ABOHeHTCKylo nuHuio u ObopyaosaHne OnepaTtopa CBsiaW, BKMioYas HecornacoBaHHoe ¢ Onepatopom
cBs13u oTknoyeHne OBopyaosaHus OnepaTopa CBs3W OT 3MEKTPOCETH.

3.4.2. becnpensTcTBEHHO AonyckaTb k OBopynoBaHuio, AGOHEHTCKOM NMHUM W NOAKIIOYEHHOMY K HEW TenenpueMHuKy coTpyAHukoB OnepaTopa CBSiaw Anst NpoBefeHMst HeoBXoAUMbIX nnaHoBo-
npodunakTdeckux pabot n MmogepHusaumun Cetn.

3.4.3. CoobLatb Onepatopy cesi3u 0 Ntobbix NoBpexaeHnsx Ceti, AGOHEHTCKoN NN 1 OBOpYAOBaHHS, PacnoNOKeHHbIX B MoMeLLEeHIM.

3.4.4. He npucoeamHsTb k ABOHEHTCKOM NMHWN TenenpuemMHIK, KOTOPbIA He COOTBETCTBYET yCTaHOBMEHHbIM TpeboBaHMsM, 1cnonb3oBaTh Ans goctyna k Cet Onepatopa CBSi3N TONBKO TaKow
TEnenpueMHuK, KOTOPbIN UCMPaBEH M CePTUULMPOBAH B yCTaHOBNEHHOM B Poccuiickon ®efiepaLim nopsiake

3.4.5.CBoeBpeMeHHO coobLuath 060 BCex cnydasx MpepblBaHus npegocTaBneHns Yenyrn cesasu u (unm) yxyalweHust kadectsa Yenyr cesian Onepatopy CBA3W, a Takke npeanpuHuMaTth BCE WHble
[LeACTBS, NPELyCMOTPEHHBIE [i151 TakUX Crly4aeB B COOTBETCTBUM C AOCTUTHYTbIMM CTOPOHAMM JOTOBOPEHHOCTSIMMU.

3.4.6. Mpw pacTopxeHun lorosopa wivnun noboro 13 3aka3os B nto6oe Bpems B 0AHOCTOPOHHEM MOpsiaKke NPOU3BECTH pacyeT CormacHo . 7.3. HacTosiero Omucanus Yenyru.

3.4.7. He npoaasatb 1 He nepefaBaThb TPETbUM NULAM YCryry, okasbiBaeMble Onepatopom cBs3u no [loroopy, a Takke He nepeAasaTb CBOM Npasa W 06s13aHHOCTH Mo [loroBopy TpeTbiM nuLjam 6e3
npeABapuTENbHOTO NMCLMEHHOTO cornacust Onepatopa cesiau. Mpyu HecobnioaeHnn AaHHoN 06s3aHHOCT, OnepaTop CBS3M UMeeT NpaBo B OAHOCTOPOHHEM Nopsiake pacToprHyTb [lorosop.
3.4.8.ABOHeHT rapaHTUpyeT, YTo 0BnafaeT 3akoHHbIMM NMpaBami Ha MomelleHne. ABOHEHT, He SBNSIOLLNICS COBCTBEHHUKOM MOMELLEHNS U He COCTOSILUMIA HA PErUCTPaLMOHHOM YYeTe Mo MecTy
Xutenbctea B MomelweHnn, obecneunsaeT cornacue cobCTBEHHNKA AaHHOTO MomelLLeHNs Ha oka3aHue Yenyr B AaHHOM MomelleHnu.

3.4.9. CoobLatb Onepatopy CBsI3W O NpeKpalLLeHM CBOEro Npaea BraaeHus 1 (unu) nonb3oBaHus MomelyeHnem, 060 BCEX M3MEHEHNsIX B CBOUX PEKBM3UTaX ((pamMunmum, NacnopTHbIX AaHHbIX, MecTa
XUTENbCTBA W T.N.) B CPOK, He npesbiwaiowmin 60 (Lectugecatn) oHel ¢ MoMeHTa M3meHeHns. o MOMeHTa nonyyeHns OnepaTopom CBA3W yBenoMneHust oT AGOHeHTa, a Takke npu He
yBepomneHn ABoHeHToM OnepaTopa CBsi3u OkadaHHble Ycnyru onnaunsatotcst AGOHEHTOM 33 BECb NEPUOA [0 MOMEHTA NpekpaLLieHNst OkadaHus YCmyr cesian

3.4.10. ObecneunBatb coxpaHHOCTb AGOHeHTCkoW nuHWM W OBopynoBaHus OnepaTopa CBsiaw, Haxogsiwuxcs B [MomelleHun, u cobniogerne TpebosaHuit npoussoautenst OBopyaoBaHus
Onepatopa CBs3u K €ro akcniyarauu; KomneHcuposaTb Onepatopy CBSiaw yBbiTku B criyyae yTpaTbl Uk NoBpexaeHnst AGOHEHTCKON NIMHMK (33 UCKIIOYEHMEM YBbITKOB, BOSHUKLUMX NO BUHE
Onepartopa CBfi3u), pa3MeLLeHHON B ToMelyeHn, B COOTBETCTBUM C AENCTBYIOLMM 3aKOHOAATENbCTBOM W [loroBopoM B TeueHue 3 (Tpex) AHel ¢ MOMeHTa BbicTaBneHus OnepaTopoM CBS3u
COOTBETCTBYtOLEro cyeta. Onepatop CBA3M 0CBOOOXKAAETCH OT OTBETCTBEHHOCTU B Crlyyae BO3HUKHOBEHWS MO BuHe ABOHeHTa HeucnpaBHOCTel Ha ABOHEHTCKOI NuHuM, OBopyAoBaHUM CBS3N 1
TENnenpueMHuke, Haxoaswmxcs B MomelyeHnn, npu 3ToM aboHeHTCKas nnata HauucnsieTcs u onnaumsaetcs AGoHeHTOM. He fonyckaTb CaMOBOMBHOMO BCKPLITUS W/MMK MOBPEXAEHUS YCTPOACTB
CeTu, CaMOBOMBHOMO NOAKMOYEHUS UMK OTKIKOYEHUS! ABOHEHTCKOM IUHUK.

3.4.11.Cobntopats Mpasuna nonb3oBaHus Ycnyramu, U3noxeHHble B [lorosope, HacTosiem Onucaum Yenyri, 3akase, a Takke WHbIM 06pa3omM ycTaHoBMnEeHHbIE OnepaTopoM CBA3.

3.4.12. CamocTosiTenbHo 06ecneynTb 3aLuTy OT SMEKTPUYECKOTO NEPEHANPSIKEHNS, B TOM YMCIE MMMYTCHOTO, MOMb30BATENBCKOTO (OKOHEYHOTO) U (1) MHOTO 0BOPYAOBAHMS, MOAKIOYEHHOTO K
abOHEHTCKOM NMHUM. 3aluTa OT 3NEKTPUYECKOTO MepeHanpsikeHns JomkHa ObiTb ocyljecTeneHa AGOHEHTOM, ¢ COBMIOAEHMEM MPaBUn W HOPM 3KCTMyaTaLun AneKTpUYeckux npubopos W C
1CNOMb30BaHNEM TEXHUYECKUX CPECTB, COOTBETCTBYIOLMX YCTAHOBMEHHBIM [E/CTBYIOLIMM 3aKOHOAATENLCTBOM TpeboBaHMAM, NpeAoTBpPaLLaoLLX NPUYMHEHNE Bpeaa 340POBbI0 1 XU3HK, yiuepba
MMYLLECTBY, MOBPEX/AEHWS NONb30BATENBCKOrO (OKOHEYHOTO) U (M) MHOTO 0BOPYAOBaHNS B Pe3ynbTaTe BO3HUKLLErO NepeHanpsiKeHus.

ABOHEHT YBEJOMISIETCS,, YTO NEPEHanpsHKeHNe MOXET NOCTYNUTL MO CETAM Nepeaady AaHHbIX (TenedoHHble, TenerpacHble, KOMMbIOTEPHbIE CETH) C UCMONb30BaHNEM Pa3NUYHbIX CPes nepenayu
DaHHbIX (3MEKTPUYECKOI, AMEKTPOMArHUTHOIA, B TOM YMCIe ONTUYECKON) W SNEeMEHTOB KpenneHust aboHEeHTCKON NuHuu. MepeHanpsikeHnst Ha aBOHEHTCKOI MMHIM NOSIBNSIOTCS MO HE3ABUCALLMM OT
OnepaTtopa CBsian 06CTOSTENLCTBAM, NMpU FPO30BbIX, 3MEKTPOCTATUYECKUX Pa3psiAaX, HABEOEHUN NapasuTHBIX TOKOB MM FPO30BbIX pa3psidax, BO3HUKHOBEHUN TOKOB MPW KOMMYTALMM MOLLHBIX
WHOYKTUBHBIX HArpy3oK B CMMOBOM CETW, HAKOMMEHUM CTATUYECKUX 3apsifoB Ha BO3AYLIHbIX NUHMSIX, HABOLOKAX OT BbICOKOBONbTHBIX NWHMIA 3MEKTpoOnepeaay, 3amblkaHWs CUMOBOW CEeTW Mnu
BbICOKOBONbTHOM FIMHUM SMEKTPONEpeayn 1 NpoUmMX TEXHOTEHHBIX U (hOpC-MaXopHbIX obcTosiTenbcTBax. MepeHanpsikeHe Ha abOHEHTCKON JIMHUM W ArieMeHTax KpennieHust abOHEHTCKON INHUM
MOXHO HabntofaTb, kak Mpu KOTTEHKHONM 3aCTPOike, Tak W B MHOTOKBAPTMPHOM oM Aome. AGOHEHT 0Bsi3yeTcst nepef MoaKmioueHneM unn oTkmtodeHnem kabenst ot O6opyaoBanmus Beerga
BbIKMIoYaTh anekTponuTaHme OBopynoBaHNs, Tenesu3opa M ApYrix KOMMoHeHTOB. Onepatop CBS3M He OTBEYAeT 3a BOMOXHbIE MOCMeACTBUs B Cryyae HecobmniofeHnst AGOHEHTOM HacTosiLero
nyHkTa OnucaHus ycnyr.

3.4.13. ABOHEHT npepocTaBnsieT cornacie Ha npedocTaBneHne OnepaTopoM CBS3M KOHCYMbTaLWi, BKMOYas HACTPOMKy 0BOPYAOBaHWS, MyTeM MCMOMb30BaHWS CETW MHTEPHET, B TOM 4ucne
BMIE03BOHKA (Aanee — KOHCYMbTaLyu) U rapaHTUPYET HanMuue COrnacust MHbIX NuL, (B TOM YKCHe HA UCTONb30BaHIUE M30BPakeHIst), Y4acTBYIOLLMX B MOMYYEHUM KOHCYMbTALMN UiV NOMAAAIOLLNX B
00BEKTMB Kamepbl MPY NOMYYEHNN KOHCYMbTaLmMn. ABOHEHT rapaHTUpyeT, 4To He ByaeT NpeabsBnaTbL NpeTeHauit k OnepaTopy cBsiav 1 orpaaut OnepaTtopa CBsiav OT NtoBbIX NPETEH3Ni TPETLIX L
B CBSI3U C NPEAOCTaBNEHNEM KOHCYNbTaLuM. OnepaTop CBsiav He MPefoCTaBnsieT HUKaKUX rapaHTi bo pekoMeHaaLui U He HECET kakoi-nBo OTBETCTBEHHOCTU 3a MOCHEACTBUS UCMONb30BaHMS
A6oHeHTOM 060pyOBaHNs 1 MPOrpaMMHOT0 obecrneyeHns, NPUHaANEXaLLero TPETbUM NMLaM, MY NOMyYEHUN KOHCYbTaLK.

4. TIOPAANOK NPEAOCTABIIEHUA OOCTYMA K CETU N OKA3AHS Y C 1Y C B 5131/ 1 —

4.1. [lo MOMeHTa oka3aHus Ycryr no npeocTaBneHuio foctyna AGOHEHT JOMKEH NPONU3BECTY OnMaTy 3a YCnyru no NpefoCcTaBneHno A0CTyNa U nepBOHavarnbHbIA aBaHCOBbINA MnaTex
3a NoNb3oBaHWe YCnyramu CBsi3u B pa3mepe, yCTaHOBNEHHOM HacToswum Onnucannem Yenyr, ecnv B Onucaqnm Yenyr He ykasaHo UHoe.

4.2. Ycnyra no npegoctaeneHuto goctyna AGOHeHTY okasblBatoTcst Onepatopom cesisn B TeueHne 5 (Msatu) pabounx gHen ¢ MomeHTa onnatbl AGOHEHTOM CTOMMOCTM YCRyr No NpesocTaBneHmno
[0CTyna W nepBoHaYanbHoOro aBaHCOBOrO Mnatexa B pa3mepe, ycTaHoBneHHoM Onepatopom cesiaw, no Tapudpam OnepaTopa CBSi3 B MOMHOM 06beMe, €Cn MHOE He yKa3aHO B HacTosiLLem
Onucanun Yenyrv nivnu 3akase.

4.3.Mocne 3aBepLUeHNs komniekca paboT no NpefocTaBnenmio aoctyna ABoHeHTy k Yenyre cBsau Onepatop CBA3M NPOWU3BOAMT NPOBEPKY NpeAoCTaBneHns AocTyna u npeactaenset ABOHeHTY ans
noanucaHns AKT caauu-npuemki Ycnyru no npefocTaBnenmnio foctyna. AGoHeHT 0653aH NpuHATb Yenyry no npefocTaeneHnio AocTyna HenocpeAcTBEHHO Mocne ee okasaHus Nnbo oTkasaTbes OT
NpUEMKM, MPefCTaBuB COTPYAHMKY OnepaTopa MMCbMEHHYI0 MOTMBMPOBAHHYIO MpeTeHsuto. ®akT Haanexallero okasaHus ABOHeHTY Ycmyru no npefocTaBReHwio JOCTyna NoATBepxaaeTcs
nopnucaHHbIM CTopoHamy AKTOM caauu-npuyemku Yenyru no npegoctasneHnto foctyna. MpepocTasneHne Ycnyrv CBsiav B NepBoM Mecsiie AeiCTBUS COOTBETCTBYIOLLEro 3akasa OCyLLECTBASETCs C
[AaTbl 0ka3aHust YCnyru o npeocTaBnermto AOCTyNa, eCrM MHOe He YkadaHo B 3akase.

4.4. To opHoit ABOHEHTCKOI NnHUKM MoxeT BbITb NpefocTaBneH Aoctyn k CeTn He Gonee Yem ANs AByX TenenpueMHUKoB. [peaocTaBneHne AOCTyNa K TPETbEMY M NOCHEAYHOLLMM TenenpueMHuKam
NpoM3BOAMTCA MO OTAeNbHOM 3aseke AboHeHTa no Tapudam Onepatopa cBsiau. OnnaTa 3a nonb3oBaHWe Ycnyramu CBS3u Npy NpesocTaBneHun goctyna bonee Yem Ans OAHOTO TenenpueMHuka
OCYLLECTBMAETCS Ha OANH BblAeneHHbIN ABOHEHTY nLieBoi cyeT.

4.5. MNpepocraeneHne goctyna k CeT MOXET BbITb NPOM3BEAEHO C UCMONB30BaHNEM MaTepuarnos, NpefocTaBneHHbIx ABOHeHTOM. B aaHHOM cnyyae OnepaTop CBSi3N He HeCeT OTBETCTBEHHOCTY 3a
kayecTBO OKa3biBaeMblX Ycnyr cesisu. [pegoctaBneHve 4oCTyna C MCMOMb30BaHWEM MaTepuanoB, MpefocTaBneHHbX AGOHEHTOM, OCYLLECTBASETCA MW HanuuuM 3akNiOYeHUs NpeacTaBuTenei
Onepatopa cBsiavt 06 MX MPUrOAHOCTM A5 MOMyYeHns Yenyr.

4.6. TenenpuemHukn AGOHEHTa JOMKHbBI COOTBETCTBOBATb YCIOBMSIM, HEOBXOAMMBIM ANst NOTpebneHus Yenyr cesian, B TOM YKCre B PYKOBOACTBE MO JKCTMyaTaLuu TenenpueMHuka JOSKHO BbiTb
yKa3aHo Konn4ecTBo kaHamnos He MeHee 100, B IPOTMBHOM Cryyae MpueM CUrHanoB BCEX TENEBU3MOHHbIX KaHanoB HEBO3MOXEH M3-3a TEXHUYECKUX NapaMeTpoB TenenpueMHuka.

4.7. OtknioyeHne ot CeTn He NpesycMaTpuUBaeT nocneaytolLiee NOAKMIYEHNE K CUCTEME KONNEKTUBHOTO npuema Tenekaqanos (CKIMT).

4.8. ABoHeHT 06513aH 3a kaxablit AONONHUTENbHbIN BBOA B MoMeleHne AGoHeHTa AGOHEHTCKOI NUHWKM ONnaunBaTh YCNyrv CBA3M B COOTBETCTBIM C ycroBusmu [loroBopa v Tapudamu Onepatopa
CBSI3u.

4.9. A6oHeHT 06513yeTcs MHhopMuposaTh OnepaTopa CBA3u 0 3aMeyeHHbIX UM (hakTax CaMoBONBHOTO NOAKMIYEHNs k CeTH TPeTbUX UL, 1 NoBpexaeHusX Ha CeTu.

4.10.ABOHEHT 06513yeTcs Npu NpekpaLLeHny feicTans [oroopa u/imnm cOOTBETCTBYtOLEr0 3aka3a (He3aBMCUMO OT MPUUMHBI) BepHYTb Onepatopy cBsian ABOHEHTCKYH NMHUIO B TeveHue 5 (MsiTu)
[AHeit ¢ AaTbl NpekpalLieHnst feiicTBUS 3akasa no akTy npuema-niepefadyn B Mectax pabotkl ¢ aboHeHTamu, ycTaHoBMEHHbIX OnepaTopom CBsi3u, €CT MHOE He MPpeayCMOTPeHO HoBbIM 3akasom. [Mpu
HeucronHeHn ABOHEHTOM ykasaHHoI 06si3aHHOCTU OnepaTop CBs3M MMEeT NpaBo B3bickaTb ¢ ABGOHeHTa yiep6 B pasmepe 1 000 (OpHa Thicsiua) pybreit, a Takke noTpeboBaTh BO3MELLEHMS
pacxofoB, CBA3aHHbIX C €€ BO3BPATOM (BKMKoYast CyAebHbIe M3EpXKKM).



r. PocToB-Ha-Jlony

5. TTOP 500K PAC Y E T O B
5.1. O Tapudpax Ha Ycnyru cBsiau Onepatop cBsan MH(opmupyeT ABOHeHTa nyTeM pa3meLLeHns MHdopMaLmn Ha caitte Onepatopa CBA3N W/nu LONONHUTENBHO B APYrUX hOpMax no YCMOTPEHUIo
Onepatopa cesian. Pasmep aboHeHTCKoil nnaThl 3a MecsiL, B koTopoM ABOHeHTY 6bin npesocTaBneH AOCTyn K Ycnyram CBsi3u, ONpefensieTcs ¢ MOMeHTa NpeaocTaBneHust 4OCTyNa NpOnopLMOHabHO
KOMM4eCTBY AHE NoNb3oBaHNs YCnyramu CBsiau.

5.2.B cnyyae nameHenns Tapudos OnepaTopoM CBs3W NPOM3BOANTCA NepepacyeT nnatbl no HoBbIM Tapudam OnepaTopa CBsi3N C MOMEHTa UX U3MEHEHNS.

5.3.Monb3oBaHue Ycnyramm Onepatopa CBSi3V MOXET OCYLLEeCTBAATLCS B Cryyae, ecnv 6anaHc uuesoro cyeta AGOHEHTa He SBNSIETCSA OTPULIATENbHBIM (MH(OpPMaLKS 0 COCTOsHIUM JTnLeBoro cyeTa
nocTynHa ABOHEHTY He3aBMCMMO OT cocTosHuS JluueBoro cyeta Ha caitte Onepatopa CBsiaw, B Cryyae npegocTasneHusi OnepaTopoM CBSA3WM Takoi BO3MOXHOCTM AGOHEHTY), ecnu WHoe He
npeaycmMoTpeHo HacToswym OnucaHue Ycnyru u/vnu coOTBETCTBYIOLLIMM 3aKka3oMm.

5.4.Nnatexu 3a npefocTaBneHne YCnyr CBA3N HAUMHaKOT HAYUCAIATLCA W B3MMATBCS, @ YCNYru CBA3M HauMHaloT okasbiBaTbest OnepaTopoM CBsiau ¢ MOMeHTa noanucaHus CtopoHammu AkTa caauu-
npueMKu Ycnym no npedocTaBneHnio AOCTyna (eCrM MHOe He MpedycMOTpeHo HacTosilumm Onucanuem Yenyr uimmn cooTeeTcTByloWwmM 3akasom), nubo 3akasa Ha Ycnyru cBssW, JocTyn K
KoTopbIM 6bin MpeaocTaBneH B COOTBETCTBAM C paHee NoAmMcaHHbiM ¢ ABOHeHTOM [loroBopoM w/unu 3akasom, He3aBMCUMO OT TOTO, Mpow3BeAeHbl N ABOHEHTOM HeobXoAnUMble HACTPONKM
TenenpueMHuKka.

5.5.Cymmbl, nocTynuBluMe oT AGOHeHTa no [JoroBopy, CYMTAKOTCS BHECEHHBIMM C MOMEHTA BHECEHMS! HAaNMYHbIX AEHEXHbIX CPEACTB B kaccy OnepaTopa CBSian Nu6o B (DUHAHCOBO-KpEANTHbIE
YUPEXOEHWUsI HA YCMOBMUSIX, YCTaHOBNEHHbIX (PUHAHCOBO-KPEAUTHBIMU YYPEXAEHUAMU, MO0 B NAaTEXHble CUCTEMbI (BKMOYasi TEPMUHAMbl onfaTbl Yenyr), v 3auucnsitotes Ha JuueBolt cyer,
yKa3aHHblil ADOHEHTOM B MNaTEXHOM AOKYMEHTE (B MOMEHT nopnucaHus 3akasa k [loroBopy ABOHeHTY Bbigensietcs [uueBoit cyeT no cooTeeTcTBylowemy 3akasy. Homep [luueBoro cyerta
COOTBETCTBYET HOMepy noanucaHHoro CTtopoHamu 3akasa). B cnyyae, ecnu HasHayeHwe nnatexa AGOHEHTOM He ykasaHo UMK He NO3BONsSeT JOCTOBEPHO OMPeaenuTb, Ha Kakol JluueBoit cuet
nepeuncrsioTCs AeHeXHble CPeACTBa, faHHble [AEHEXHbIE CPeACTBA He 3auncnsioTes Ha JluueBoit cyeT AGOHEHTa M yYMTLIBAIOTCS HA OTAENBHOM CYeTe 40 MOMEHTa Haanexallero oopmneHms
ABOHEHTOM NnaTexXHbIX [JOKYMEHTOB, MMBO yTOUHEHMst ABOHEHTOM HasHaueHus nnarexa. YTOUHeHWe HasHaueHust mnatexa npoussoauTtcs AGoHeHTOM nmyTem obpalyenus k OnepaTopy CBsian B
MecTax paboTbl ¢ aboHeHTamy, ycTaHoBMEHHbIX OnepaTopoM CBsi3u, C COOTBETCTBYHOLLMM 3asiBNeHNeM C 06si3aTenbHbIM yka3aHNeM HOMePa YTOYHSIEMOTO MNATEXHOro AOKyMeHTa, HoMmepa JluLeBoro
cyeTa 1 nnaTexHoro AoKyMeHTa, Mo KOTOPOMY MPOU3BESEH COOTBETCTBYHOLLIMI NATEX.

5.6. Mpw otpuuiatensHom 6anaHce Ha Jinuesom cyete ABoHeHTa OnepaTop CBS3W UMeET NpaBo NPUOCTAHOBUTL OKasaHWe YCnyr CBsi3W O MOMeHTa noralueHusi AGOHEHTOM 3a[0MKEeHHOCTU, ecrn
MHOe He NpefycMOTpeHo HacTosmM OnucaHnem ycnyri. MpeaocTaeneHe BO3MOXHOCTM NOMNb30BaHNs Ycnyramm cBsau npouseoaunTtcs OnepatopoM CBssu B TeueHue 4 (YeTbipex) paboumnx gHel ¢
MOMeHTa noratueHnst AGOHEHTOM 3aaomkeHHoCTH no Tapudham Onepatopa cBA3K nyTeM BHECEHUS ABOHEHTOM [HEXHbIX CPEACTB Ha JluLeBoil cyeT

5.7. [leHexHble CpeacTBa, BHECEHHbIE B kayecTBe nnatbl no [orosopy, cnuckiBatoTcs OnepaTopoM cBsiau ¢ JuleBoro cyeta ABOHeHTa B NepByto ovepefb 1S noralleHnst 3aA0MmKeHHOCTH AGOHeHTa.
5.8.0nnata Ycnyr npou3soamTcs AEHEXHBIMI CpescTBamu no BbiGopy AGoHeHTa:

- HanW4HbIMYK B Kaccy B MecTax paboTbl ¢ aboHeHTamn OnepaTopa cBsiau;

- 6eaHannyHbIM NepeymcreHnemM Yepe3 (UHAHCOBO-KPEAUTHBIE YYPEXAEHNS Ha YCIOBUSIX, YCTAHOBNEHHbIX (DUHAHCOBO-KPEANTHBIMM YUPEXAEHUSMM, @ TAKKe UCTIONb30BAHMEM MNATEXHBIX CUCTEM
(BKNtOYas TepMUHaMBbI onnathl Yenyr) Ha pacyéTHbin c4éT OnepaTopa CBsau, ykasaHHbI B [loroBope. MMpu onnate Ycnyr OnepaTtopa CBA3Kn Yepe3 HAHCOBO-KPEAUTHbIE YupexaeHns ABOHEHT B
NRaTeXHOM [OKYMEHTE JOMDKEH ykasaTb (haMUNUIO, MHULMANbl U agpec, Mo KOTOPOMY MPOM3BEfeHO MpedocTaBneHne eMy foctyna k Yenyram. OcyllecTBhsisi Mnatex ykasaHHbIMU crocobamu,
ABOHEHT NpuHUMaEeT Ha cebsi GpeMsi pacxofoB Ha YCryrW yka3aHHbIX YYPEXAEHMIA, MnaTexXHbIX CUCTEM (ECTM OpraHM3aLus, NPUHMMAIOLLAs NaTex, B3MMAET C nnaTenblyuka KOMUCCUIO 3a NpUeM
nnatexa);

- NyTeM 1cnonb3oBaHus kapT onnatbl Yenyr OnepaTopa cBssn.

5.9. Onepatop cBsi3n ¢ cornacusi ABOHEHTa MMeeT NpaBo OCYLUECTBNATb NEPEMELLEHNE B CYET MOralleHnst 3af0IDKEHHOCTI MO MHbIM [loroBopam Ha NpefoCcTaBneHne YCnyr CBsau,
3aKmnoyeHHbIM ¢ OnepaTopom cBA3m,

6. OTBETCTBEHHO CT b CT O P O H o ——_—_—_—

6.1. [lononH1TENbHO K Cryyasim, npeycMoTpeHHbIM loroBopoM, Onepatop CBsi3n He HeCET OTBETCTBEHHOCTY:

6.1.1. 3aKayecTBo cUrHana B cryyasx:

6.1.1.1.CpbIBOB TPAHCNALMM MO BMHE BELLATENS TENEBM3NOHHBIX KaHANOB, CMYTHUKOBOTO MK 3(MPHOTO OnepaTopos;

6.1.1.2.8 cnyyae npucoemHeHns Kk ofHoN ABOHEHTCKO NuHUM ABOHEHTa TeNenpUEMHUKOB B KOMMYECTBE, NPEBBILLAIOLLEM KONUYECTBO, NPeayCMOTPeHHOe 3aka3om;

6.1.1.3.3a KONMYECTBO TENEBU3MOHHBIX KaHAMoB, PacrpoCTpaHeHWe ([OCTaBKY) CUrHamnoB (TPaHCMsLMI0) KOTOPbIX ocyliecTenset OnepaTop CBsi3W, Ccnu Beluatenb, obnagatolumit npaBamm Ha
pacnpocTpaHeHue kaHara v 0becrieumBaBLLNi €70 PacnpoCcTPaHeHWe B FOPOACKOA aUp, MPEKpaTUN CBOK LEsTENbHOCTb, UK OCYLECTBNISIET 3TO C HapyLUEHUEM TEXHUYECKUX HOPM, HapyllaeT
HOPMBbI 1 MPaBuNa, yCTaHOBMNEHHbIE ASCTBYIOLMM 3aKOHOAATENECTBOM.

6.1.1.4. cnonb3osanus AGoHeHTOM kabensi, He COOTBETCTBYIOLLErO yCTaHOBMEHHbIM TpeBoBaHusM Onepatopa cBsu;

6.1.1.5. ncnonb3oBanne AGOHEHTOM kabensi, MIMEHOLLEro BHELLHWE NN BHYTPEHHNE NOBPEXAEHNS;

6.1.1.6.HenpaBunbHON Npokrnaak camum AGOHEHTOM kabenst AGOHEHTCKOM MMHMK.

6.1.1.7.3a 06pbIB (3amblkaHe) AGOHEHTCKOI NUHUK, UHbIE HEUCMIPABHOCTY, BO3HUKLLME NO BUHE ABOHEHTa UMK TPETBUX NNL.

6.1.1.8. B cnyyae cboes B TenenpuemHuke AGOHeHTa unn Mobbix TPETbUX NUL, €CNK NOCNEeAHee He HaXOAMTCS NoA NpsaMbIM yripaeneHuem Onepatopa cBsiau. Onepatop cBsian He obecneynBaet
aHanu3 NpU4MH HeyAOBNETBOPUTENBHOMO KaYECTBA COEAMHEHNS KOHKDETHOrO AGOHEHTA.

6.1.1.9. B cnyyasx ucnonb3oBaHUs AGOHEHTOM HEWCNPaBHOTO MMM He CepTU(ULMPOBAHHOTO TenenmpueMHUKa WNK MpUCOeaMHEHNst K ABOHEHTCKOW NMHUK WHBIX MPUBOPOB, CaMOBOMBHOTO
NPUCOELMHEHIS! OMOMHUTENbBHbIX YCTPOICTB;

6.1.1.10. Heka4eCTBEHHOI NN HEMPaBUNLHON HACTPOIKK TenenpUeMHUKa caMuM AGOHEHTOM.

6.2. OnepaTop CBSI31 He HECeT OTBETCTBEHHOCTL 3a COAEPXaHWe TENEBU3VOHHbIX KaHaNoB, PacNpoCTPaHeHue (AOCTaBKy) CUrHaNoB (TPaHCNALMIO) KOTOPLIX OocyLuecTBRseT OnepaTop CBs3u.

6.3. Onepatop CBS3M He HeceT OTBETCTBEHHOCTM nepef ABOHEHTOM 3a YObITkM, NOHecEHHble AGOHEHTOM He no BuHe OnepaTtopa CBA3M B pesynbTate NpocMoTpa AGOHEHTOM TeX UnKU WHbIX
TENEBM3NOHHBIX KAHAmNOB, a Takke 3a MoCneaCcTBUS UCNONb30BaHNS ABOHEHTOM NioBbix BUAOB MHAOPMALMK K ycnyr, nonyyeHHbIX ABOHEHTOM Npw NOMb30BaHUM Ycnyramu ¢Bsiaw (npy NpocMoTpe
TENeBM3NOHHBIX kaHanos). OnepaTop CBs3u He NPefOCTABNSET HUKAKUX rapaHTuit MO0 PeKOMEHAALIMI U He HECET KaKoit-nbo 0TBETCTBEHHOCTM 3@ NOCNEACTBUS UCTONb30BaHUs AGOHEHTOM Miobbix
BMA0B MH(OPMALN W YCIIYT, MOMYYEHHBIX C MOMOLLbIO YCIyTi.

7.MOPAA0K MPEKPALLIEHW 51 110 OB 0P /A
7.1. Kaxgpii 13 3aka3os, 3aknioyeHHbIX B pamkax [lorosopa, BCTynaeT B cuny C fatbl ero noanucaHns obeumu CTopoHamm 1 [eiiCTByeT B TeYeHWe HeonpeaeneHHoro cpoka, ecnv B 3akase He
yKkasaHo uHoe. [leitcTue noboro 13 3aka3oB MOXET BbiTb OTMEHEHO nofnucaHuem apyroro 3akasa B cryyae, ecnin ABOHEHT ykasan Takoe yCroBue B HOBOM 3akase.

7.2.0nepatop CBsi3N C COOTBETCTBUM C [EiCTBYIOLMM 3aKkoHodaTensCcTBom P® Bripase pactoprHyTb florosop u/unu nioboi u3 3aka3os B Noboe BpeMs B OfHOCTOPOHHEM NOPSAKE, NMUCbMEHHO
yBefomuB ABOHEHTa O pacTopxeHun He nosaHee, yem 3a 1 (OpuH) AeHb 0o Tpebyemol faTbl pacTOPKEHUs, ecni OOBbEKTUBHBIE TEXHUYECKME, SKOHOMUYECKNE MPUYMHBI U UHBIE MPUYMHBI HE
no3BONAOT AanbHeilee npegoctasneHue Yenyr. Mpu atom OnepaTop cBsiav Bo3BpaLyaeT AGOHEHTY BHECEHHYIO nnaTy, ynnayeHHyIo UM B Nopsiake Mpefonnathl 3a HenotpebneHHsle Ycnyr, Ha
OCHOBaHMN MMUCbMEHHOTO 3asiBneHnst AGoHeHTa, ohopMneHHoro B MecTax paboTbl ¢ aboHeHTamm, ycTaHoBneHHbIx Onepatopom cesian. [lorosop (3akas) B cryyasx pacTOpXeHus No MHULMaTMBe
Onepatopa cBsiav 6yaeT cuuTaTbCs pacToOprHyTLIM, @ OkasaHue YCnyr npekpallieHHbIM ¢ MOMeHTa npekpaLyennst AGOHeHTY AocTyna k Ycnyram cesian Onepatopom CBsi3u.

7.3. AGOHEHT npu ycnoBuu onnatbl (akTyecku noHeceHHbIx OnepaTopom CBA3KM PacxofoB Mo OkasaHWio ABOHEHTY Ycnyr, a Takke onnaTtbl NOTPebneHHbIX A0 MOMeHTa pacTopxeHus florosopa
nvnu noboro u3 3akasos Ycnyr Bnpase pactoprHyTb [loroop uiunu niobot 13 3akasos B Noboe Bpems B OOHOCTOPOHHEM MOpSAKe NMyTeM Mofadu NUCbMEHHOro 3aseneHus OnepaTopy CBs3u O
pacTopxeHun B MecTax paboTbl ¢ aboHeHTamMu, ycTaHoBMNeHHbIX OnepaTopoM CBsiaW, eCrin MHOe He YkasaHo B HacTosem Onucanum Yenyr uiunn cooteeTcTayloliem 3akase. lorosop (3aka3) byaet
CUMTaTLCS PACTOPrHYTHIM, @ Oka3aHue YCnyr npekpaLleHHbIM CO AHsI, Crieaylolmm 3a aHeM nonyyeHusi OnepaTtopom CBsi3u COOTBETCTBYIOLEro 3asBreHus AGOHeHTa, ecriu Goree NoO3aHUN cpok He
npeaycMOTpeH 3asiBreHnem ABoHeHTa. B ykasaHHoM criyyae ¢ fueBoro cyeta AGOHEHTa CNMCLIBAIOTCS AeHEXHbIe CpeacTBa 3a pakTuyeckoe Bpemst nonb3oBaHns Ycnyramu Onepatopa cBsiav no
Tapucam Onepatopa csian. OcTaBLUMECS [AEHEXHbIE CPEACTBA BO3BPALLAKTCSH ABOHEHTY.

7.4. B cnyyae pactopxeHus [loroBopa unu npekpalieHuns aenctsus 3akasa (3aka3oB), HE3aBMCMMO OT OCHOBaHWA, MnaTa 3a Ycnyru no npegocTaBneHnto [OCTyna BO3BPaTy He MOANEXWT, 3a
VCKIIOYEHMeM CryyaeB pacTopxeHus [JoroBopa n/vnu npekpalleHns aeicTans 3akasa (3aka3oB) A0 MOMeHTa okadaHusi AGOHeHTY Ycnyrv no npefocTaBnenmio foctyna.

8. TIPOYVE Y C 10 B /51 1
8.1. B cnyyae usameHeHus pexeuantos Onepatopa csan, Onepatop cBs3u yBegomnsieT 06 aToMm ABOHeHTa nyTeM pasmelLLeHIst COOTBETCTBYHLLEro coobLyeHns Ha caitTe Onepatopa CBSan.

8.2.B cnyyae ecrm OnepaTopy CBSi3W He MpeJOCTaBNEHO MPaBO UMM HA HETo He BO3MOXeHa 06S3aHHOCTb MO OAHOCTOPOHHEMY W3MEHEeHWo yCrioBuit [loroBopa, B TOM 4MCMe B OTHOLLEHWH
CYLLECTBEHHbIX YCTIOBMIA, TO U3MeHeHs B [loroBop 0(hopMAStoTCS 3aKMioYeHNeM OMONHNTENBHONO COrmMaLlLerns. 3akmioyerHe NOMONHUTENBHOMO cornallerinst Mexay CTopoHami npoussoauTcs
nyTeM OCYLIECTBMIEHNS KOHKMOAEHTHbIX AeicTBIin. O HeoBX0AMMOCTY M3MeHeHns [loroBopa MyTeM 3aKmioYeHnst [ONONHUTENbHOMO cornaluerns Onepatop cBAsn yBeaomnseT AGoHeHTa niobbiM
cnocobom no cBOeMy YCMOTPEHWI0 (MOCPECTBOM pa3MellieHns YBeAOMNEHNs Ha cailTe, oTnpasnenns SMS-coobLueHmi, MoCPeACTBOM 3MEKTPOHHOM MOYTLI, M0 TenedoHy, B Mectax paboTbl ¢
aboHeHTamm W T.4.) He no3gHee, YeM 3a 5 (MsTb) AHelt 40 MOMEHTA 3aKNiYeHNs JONOMHUTENBHOTO COTMaLLeHus, eCni MHOe He NPefyCMOTPEHO AeNCTBYIOLMM 3aKoHOAaTeNbCTBOM. ECnn nHoe He
MpeyCMOTPEHO YCOBUSIMYU [OMONHUTENBHOTO COrMaLLEHS, NOATBEPXAEHWEM 3aKITI0YEHNS AOMOMHUTENBHOTO COrMaLLEHNs CO CTOPOHbI AGOHEHTa SIBNSIETCS MPOAOIIKEHIE MOMb30BaHUs ABOHEHTOM
Yenyramu nocne ykasaHHOW B JOMOMHUTENBHOM COrMalleHUM Aathbl €ro BCTynmeHus B cuny. B uHbIx cnydyasx npu umeHenun OnepaTtopoM cessu ycrosui oroBopa Onepatop cBsiau 06s3aH
yBeaomMuTb 06 3ToM AGOHEHTa NyTeM pa3MelLieHns COOTBETCTBYHLLE MHDOpMaLK B CPe/CTBaX MaccoBOii MHopMaLyMi i B MecTax paboTbl ¢ aboHeHTamn Onepatopa CBA3M, a Takke UHbIM
cnocobom no yemoTpeHnto Onepatopa CBA3mn He MeHee, YeM 3a 5 (MTb) AHel, ecriv Hble cnocobbl He NpeayCMOTPEeHb! AEACTBYIOLMM 3aKOHOAATENbCTBOM.

8.3. B cOOTBETCTBIM C AENCTBYHOLLMMM HOPMATMBHO-NPABOBLIMM aKkTamin P®, B TOM 4ncne 0 NepcoHanbHbIX AaHHbIX, 06paboTka NepcoHanbHbIX AaHHbIX, NPefocTaBneHHbIX AGOHEHTOM
npy 3akniYeHnn u ucnonHeH CtopoHamn 06s3aTensCTs No [loroopy, OCYLECTBNSETCS C LieMbio MCnonHeHus TpebosaHmii 3akoHoaaTenscTea PP, okasaHns Ycnyr, ocyLecTBnenmns
pac4eToB, MHopMMpOBaHHNs 06 Ycnyrax, BKiovas 0 Hanuuun 3aB0SKEHHOCTI, PAaCCMOTPEHUS NPeTeHan 3a YCNyru 1 B MHbIX LiEMsiX, HEPa3pbIBHO CBA3aHHbIX C UCMonHeHneM [loroBopa.
C MoMeHTa 3akntoueHust [loroBopa 1 A0 NpeKpaLLeHmrs UCONHEHUS Mo HeMy 0bsi3aTenbcTB CTOpOHaMK, B TOM YMCTe UCMonHeHWst TpeboBaHmil 3akoHoaaTenbcTea PO, Onepatop casisn
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BripaBe OCYLUECTBNSTL COOp, CUCTEMATU3ALMIO, HAKOMMEHMe, YTOYHEHUE (OBHOBMEHWE, U3MEHEHWE), U3BMEYEHNE, MCMOMNb30BaHWe, nepefaqy (PacnpocTpaHeHue, NpeaocTaBneHme,
npocryn), 6riokupoBaHue, xpaHeHue, 06e3nuunBanme, yaaneHue, YHUUTOXeHUE NepcoHanbHbIX AaHHbIX C M/nn 6e3 UCNonb3oBaHWs CBOWX MPOrpaMMHO-annapaTtHbIX CPeACTB.

8.4. iobble yBegomneHns Onepatopom cBs3n AGOHEHTa, ecrniv MHOe He NMpefyCMOTPeHo HacToswmM Onucanvem Yenyru, 3akasom HanpaensioTcs AGOHEHTY NOCPELCTBOM 3MIEKTPOHHOI
noyTbl NO agpecy, ykasaHHomy B [loroBope mnu 3akase, NOCPEACTBOM TeneOHHON CBSA3W UMW NyTeM pa3MeLleHus YBeJOMIIEHUIA Ha COOTBETCTBYlOLLMX caitTax Onepartopa cBsi3u.
TNiobble yBegomnenus AboHeHTom OnepaTtopa CBsiaW, eCliM MHOE He NPefycMOTPEHo Hactoswmum OnucaHuem Ycnyri, 3akasom, BKIKOYAs YBEAOMIEHUS 06 OT3bIBE NpeoCTaBNEHHOMO
ABoHeHTOM cormacust Ha 06paboTKy CBOMX NEPCOHaNbHbIX aHHBIX B Cy4asix, 4ONyckaeMbIX AEACTBYIOLMM 3aKOHOAATENbCTBOM P®, 0CyLLeCTBNSIOTCS NyTEM COCTaBNeHUs MMCbMEHHOTO
3asBNeHus, odopmnsemoro B Mectax paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIMM OnepaTopom CBs3u.

8.5. CTOpOHBI NPU3HAIOT PaBHYIO OPUANYECKYI0 CUMy COBCTBEHHOPYYHONM NoAnMcH, (hakCMMMMBHOMO BOCTIPOM3BEAEHNs noanuck, nbo nioboro aHanora cobcTeHHOpyyHol noanucu Onepatopa
CBA3K, BOCMNpPOU3BEeOEeHHOro C MOMOLLBbI0 CPeacTB MEeXaHW4eckoro WnuM UHOro KOmupoBaHWA Ha ﬂorosope, a TakKe Ha WHbIX OOKYMEHTaX, CBA3aHHbIX C ero WCMONHeHUeM, 3akntio4YeHuem unu
npexpaLeHmem.

8.6. Ecnn ABoHeHT umeeT nepen OnepaTopom CBSi3W 3af0MKeHHOCTb No onnate Ycnyr ces3u no [orosopy wiunu gan OnepaTopy CBsiav COOTBETCTBYHOLEE yKa3aHue (Mpu yCroBuM COOBLLEeHNS
A6oHeHTOM Homepa [loroopa 1 COOTBETCTBYIOLEro 3akasa Nk MHOWM MHGopMaLyM, NO3BONSIOLLEN AOCTOBEPHO YCTAHOBUTL NMYHOCTE AGOHEHTa, B TOM YWCMe — NaponbHOrO CroBa, B Cryyae
npegoctasnexns OnepaTtopom CBS3N Takoi BO3MOXHOCTM ABOHeHTY. OnepaTop CBA3u MMeET NpaBo OTKMOHUTL COOTBETCTBYHOLLMIA 3anpoc ABOHeHTa B Cryyae COOBLYEHNS HENOMHON UMK HETOYHON
nHchopmaumm), To Onepatop CBA3M BNpaBe HanpaBuTb NOCTyNaoLne AeHeXHble cpeacTa oT ABOHeHTa no [loroopy, UHbIM [loroBopaM, 3akntoyeHHsIM ¢ OnepaTopom CBSi3W, Ui OTAEMbHbIM
3akasam nnatexu Ha gpyron Jluuesoi cueT ABOHEHTa, B TOM YMCne Ans noraweHns obpasoBaBlueics paHee 3afomkeHHOCTM ABoHeHTa. Mpu aTom Ha fluueBoit cyeT AGOHeHTa, No KOTOpOMY
NPOM3BOAMNCA NNATeX, 3a4MCNSETCH CyMMa 33 BblMETOM [EHEXHON CyMMbl, HanpaBneHHo Ha apyroi Juuesoit cyeT AGoHeHTa. O npou3BeaeHHbIX HanpaBneHusix AeHexHbIX cpeacTs Onepatop
cBsi3n 06513aH yBeaoMuTb ABOHEHTa NyTeM TenedoHHOro coobLLEHNS! Ha KOHTaKTHbIN TenedoH Uk HbIM 06pa3om no yemoTpeHuio OnepaTopa CBA3N.

8.7. Tpwn HeucnomHeHUN unn HeHagnexalem ucrionHeHn OnepaTopoM CBsian 00s3aTenbCTB Mo okasaHuio Ycnyr AGoHeHT o obpalyeus B CyA npeabssnseT Onepatopy cBA3u
MUCbMEHHYI0 MPETEH3NI0 C MpunoxeHnem konuu [loroBopa, 3akasa, Takke MHbIX HeODXOAWMbIX ANS PAacCMOTPEHWS MPETEH3UM MO CyliecTBy AOKYMeHTOB. MpeTeH3nn AGoHeHTa
NpeabsBAAIOTCA U pacCMaTPUBAIOTCS B NOPSIAKE U B CPOKW, MPEAYCMOTPEHHbIE JENCTBYIOLLMM 3aKkoHoAaTenbCcTBOM Poccuiickon deaepaumm.

8.8. Bce cnopbl CTopoH no [loroBopy ¥ B CBSI3U C HUM, N0 KOTOPbIM CTOPOHbI HE MOTYT MpUATA K 0BOOAHOMY COTMacuio, NEpefatoTCs Ha paspeLLeHne Cyaa No MECTY HaXoXOeHWs
¢unmrana OnepaTtopa CBS3N.

9. AHTUKOPPYMNLWOHHBIE TPEEOBAHUA |
9. 1. KoHTpareHT 06si3yeTcst cobniofaTh NPUMEHUMOE POCCUIACKOE 3aKOHOAATENBCTBO, BKIOYAS, HO HE OFPaHNYMBAsICh:

- ®epepanbHbiii 3akoH Ne 273-03 ot 25 pexabps 2008 r. «O NpoTUBOAEICTBIN KOPPYMLANY,

- ®epepanbHbiii 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O npoTMBOAEACTBIM Neranu3aLym (0TMbIBaHMI0) JOXOA0B, NOMYYEHHbIX MPECTYMHbIM NyTeM, 1 (HAHCMPOBAHMIO TEppopH3MaN

W 3aKOHOLATENbCTBO WHBIX TOCYAAPCTB MO MPOTUBOAEWCTBMIO KOPPYNUMM U NPOTUBOAEWCTBUIO Neranu3auui (OTMbIBAHWIO) AO0XOAO0B, MOMYYEHHbIX MPECTYMHbIM NyTeM
(«AHTUKOPPYNLMOHHOE 3aKOHOAATENBCTBOY).

9.2. Mpw ncnonHeHun ceonx obsisatenscTs no [loroBopy, KoHTpareHT, ero addmnupoBaHHble nuua, paboTHUKK N NOCPESHNKY He COBEPLIAIOT Kakix-Nbo AeiCTBUIA (0TKa3bIBaTCS OT
Be3peicTBus), KoTopble NpoTMBOpeYaT TpeboBaHUAM AHTUKOPPYMLIMOHHOTO 3aKOHOAATENbCTBA, B TOM YMCIIE, BO3AEPKMBAIOTCS OT NPSMOTO Ui KOCBEHHOTO, NIMYHO Wi Yepes TPeTbIX
N1y, npeanoxexus, obellaHus, fauu, BbIMOraTenbCcTBa, NpockObl, COrnacusi MomyuuTb U MOMyYeHUs B3STOK B Miobon dopme (B TOM uucne, B POPME LEHEXHBIX CPELCTB, WHbIX
LIeHHOCTEN, MYLLECTBA, UMYLLECTBEHHBIX NPAB WU MHOW MaTepuUanbHOM U/UNu HeMaTepuarnbHOI BbIFofb!) B MOMb3y UMK OT Kakux-NnGo NuL, Ansi OKa3aHWst BIUSIHASI HA UX AENCTBUS Ui
peLLeHVs C LieNbio NonyyeHns Niobbix HeMpaBoMEPHbIX MPEUMYLLIECTB UMW C MHOM HENPaBOMEPHON LIENbIO.

9.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 3@ COBEpLUEHWE Kakux-NMOO AENCTBMIA, KOTOPbIE MOTYT MPUBECTW K HapyLLEHNIO AHTUKOPPYMLMOHHOTO 3aKOHOAATENbCTBA UMK CTaTb NPUUYMHOM
Hapywwenus AO «OP-Tenekom XonauHr AHTUKOPPYNLIMOHHOMO 3aKoHO4ATeNbCTBA B pe3ynbTaTe AeicTBuin KoHTpareHTa.

9.4. MNpu BbIsBNEHUM KOHTPAreHTOM CryyaeB HapyLeHWUsi MONoXeHui n.n.1,2.ebie KoHTpareHTom, ero adnnmpoBaHHbIMK NuLamMm1, paboTHUKamMK UK nocpenHukami, KoHtpareHt
00s3yeTcs B nMcbMeHHoI dhopme yBeaoMUTb 06 aTux HapyLieHusx AO «OP-Tenekom XonauHr» B TedeHure 14 Heil ¢ MOMeHTa haKTUYECKOTo HapyLUEeHNS.

9.5. Takke B cnyyae Bo3HukHoBeHMs Y AO «OP-Tenekom XonanHr» pasyMHO 060CHOBAHHBIX MOLO3PEHMIA, YTO MPOM3OLLIIO UMK MOXET NMPOM3ONTU HapyLUEHWE Kakux-nnbo nonoxeHwit
n.n.1,2.ebile KoHtpareHToM, ero adpdunmpoBaHHsIMK nuLamu, paboTHukamu unm nocpeaHukamn AO «3P-Tenekom XonauHr» Bripase HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
npesocTaBnUTb KOMMEHTaPUM U MHCOPMaLMIO (LOKYMEHTbI), ONPOBEPratoLLMe Ui NOATBEPXAAOLWME (haKT HapyLUEHNsl B TeyeHe 14 AHel ¢ MOMeHTa BO3HUKHOBEHUSH MOJoGHOrO poja
NOAO3PEHHIA, a TakKe pacTOPrHyTb HACTOSLLMIA JOroBOP.

10.TAPU®bI HA YCIY' KABENBHOMO TENEBEH A « 10N, R U »» 15—
Ne
n/n

MepeyeHb Yenyr Tapudbi [2], py6. Cpoku Mpumeyanus

ABoHeHTCkast nnata 3a [laket ycnyr «ba3oBblity € KOMM4YECTBOM
1 TEMNeBU3NOHHbIX KaHarnoB He MeHee 50 ¢ npegocTaBneHneM B MOCTOSHHOE 310,0[1] 3a OfIH MecsL
nonb3oBaHue 0gHoN AGOHEHTCKON NuHuM  [3]

AboHeHTCkast nnata 3a [lakeT ycnyr «ba3oBblit» C  KOMMYECTBOM

2 TEneBu3NOHHbIX KaHanoB He MeHee 50 ¢ npegocTaBneHneM B MOCTOSHHOE 155,0 [1] 33 OfiH MecsL
nonb30BaHWe BTOPOI W Kaxaol nocneaytoweit AGoHeHTckon nuHun - [3]
Mpepoctaeneqne poctyna k Cet no Tapudy «Ontumar (Bkmiovaet Cpok ucumcnsietcs ¢ MOMeHTa
ochopmneHve 3akasa; peructpaumio AGOHeHTa; BblaeneHue JILeBoro cyeTa; BHECEHMs nnaTbl No 3akasy.

chopmupoBaHue ABOHEHTCKOM NWHMM [0 NEpBOi BXOAHOW ABEPU NyTEM
npoknaakv kabens no HapyXHON NOBEPXHOCTU CTEHbI OTKPbITBIM CIOCOBOM
3 Wnu npepocTaBnenure Joctyna k Cet npu Hanuymm ucnpasHoi ABOHEHTCKOM 200,00 5  paboumx gHen
nvHun - OnepaTopa CBS3W [0 MEPBOA BXOAHOM [BEpU M [0 OAHOMO
TenenpuemMHuKka npu OTCYTCTBUN AelicTBytoLero [loroBopa ¢ AGOHEHTOM W
MOAKII0YEHNE C MOMOLLbI0 ABOHEHTCKOI NIMHIM TenenpuemMHuka ABOHeHTa K
Cetn)

MpepocTaenenne poctyna k  Cet no Tapudy «CraHpapT» (Bkmovaet
ochopmneHve 3akasa, peructpaumio AGOHeHTa, BblaeneHue Juuesoro cyeTa,
4 thopmmpoBaHne ABOHEHTCKOM _TMHA [0 OfIHOTO  TerienpuemMHuka nyTem
npoknagky kabersi no HapyHO! MOBEPXHOCTM CTEHbI OTKPLITBIM CNOCOGOM 1
MOAKIIOYEHNE C MOMOLLbI0 ABOHEHTCKOI IMHM TenenpuemMHuka ABOHeHTa K
Cetn)

Mpepoctaenenve goctyna k Cetu no Tapudy «Cranpapt Mntocy (Bkmovaet
hopmupoBaHne ABGOHEHTCKOI nuHUM B MomelyeHun ABOHeHTa OT nepBoit
BXOAHOW [Bepu [0 NepBoro TenenpuemHuka nmbo  chopmupoBaHue
5 ABoHeHTCKON NMHMM oT [enutens B MomewleHun ABOHeHTa [O BTOpOrO 300,00 5  paboumx aHen
TEnenpueMHuka nyTem npokragki kabens no HapyxHOW NOBEPXHOCTH CTeHb
OTKPbITBIM CTIOCOBOM 1 MOAKMIOYEHNE C MOMOLLbI0 AGOHEHTCKON NMHWM
TenenpuemHuka AGoHeHTa k Cetu)

Mpepoctaeneqne poctyna k  Cetu no Tapudy «Jloke»  (BKmodaeT
ocpopmneHne 3akasa, peructpaumio AGOHeHTa, Bbifenenue Juuesoro cyeta,
6 copmupoBaHue  ABOHEHTCKOW  MMHMM B [lomelleHUn € y4eToMm 1500,00 5  pabouux aHen
[ONOMHUTENbHLIX TpeboBaHuii ABOHEHTa W MOAKMIOYEHWEe C NOMOLLbIO
ABOHEHTCKON NHWUKM TenenpuemHuka AboHeHTa k CeTw).

Mpenocrasnenue poctyna k Cetn no Tapudy «Cranaapt DVB-C» (Bkniovaet
ocpopmneHne 3akasa, peructpaumio AGOHeHTa, Bbifenenue JuLesoro cyeta,
hopMupoBaHue abOHEHTCKOI NMHUM [0 OfHOrO TenenpuemHuka ¢ DVB-C
TIOHEPOM, MyTEM MpOKNagku kabens no HapyXHOW MOBEPXHOCTW CTeHbl
OTKPbITBIM CTIOCOBOM 1 MOAKMIOYEHNE C MOMOLLbI0 AGOHEHTCKON NMHWM
TenenpuemHuka AboHeHTa k Cetun

Mpenocraenenune goctyna k Cetn no Tapudy «Ontuma DVB-C»  BkntovaeT
ochopmneHve 3akasa; peructpaumio AGOHeHTa; BblaeneHue JILeBoro cyeTa;
8. chopmupoBaHue ABOHEHTCKOM NWHMM [0 NEpBOI BXOAHOW ABEPU NyTEM 200,00 5 paboumx aHen
npoknagkv kabens no HapyXHOW MOBEPXHOCTH CTEHbI OTKPLITBIM CMOcOBoM
WM npefocTaenenye goctyna k CeTv npu Hannumm ucnpaeHoit ABOHEHTCKOM

600,00 5  paboumx gHen

600,00 5 paboumx aHei
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nuHum  Onepatopa CBsisM [0 MEpBOW BXOAHOW [ABepM M [0 OOHOMO
TenenpuemHuka ¢ DVB-C TioHepom npu oTcyTCTBIM AeicTaytoLLero [loroBopa
¢ AGOHEHTOM U MOAKMKYEHME C  NOMOWbIO  ABOHEHTCKOW  NMHWM
TenenpuemHuka AboHeHTa k CeTn,

/13amereHve [lorosopa u 3akasa B CBA3W C U3MEHEHVEM ABOHEHTOM agpeca

nonb30BaHus Ycnyroin

9. NOMELLEHNst (MpW Hanu4uun ucnpaeHoit AGOHEHTCKON NuHuUM OnepaTopa CBsaun 10,0 €A1HOBPEMEHHO
no HOBOMY agpecy)
Mepeodopmnenne [lorosopa M 3akasa B CBA3M C 3ameHoW AGOHeHTa B
10. peodhop A P 9 30,0 €AMHOBPEMEHHO
nomeLLeHm (Npy Hannyum AGOHEHTCKON NUHMK)
lMocne nocTynnexus 3asBneHns
HEMECHIHO ABoHeHTa npu ycnosun
' oTcyTcTBUS Y ABOHEHTa
NponopLyoHanbHO
1. lprocTaHoBneHe okasaHus YCnyr cesian no 3asBnexmnio AGoHeHTa 40,0 . 3310/KEHHOCTH nepeq
KOnM4ecTBy AHEN

OnepaTopom CBAi3u, eCnn MHoe
He NpeaycMOTPEHO Ha cailTe
Onepatopa cBsau.

Mpumeyanme: BoIGop Tapuda ocyLLecTBASETCS B MOMEHT MoAnMcaHus 3akasa.
[1] - AGoHeHTCKas nnaTa BKIKYaET nnaTy 3a obecneyeHre BO3MOXHOCTM Nonb3oBaHus MakeTom yenyr 1 3a nonb3osaHue AGOHEHTCKON NHWEN B nepuop AeicTeus [loroBopa uvnu 3akasa.

[2] - Tapudbbl yka3aHbl ¢ y4eTOM BCex HanoroB 1 c6opos (B ToM uucne - HOC 20%) 1 moryT 6biTb M3MeHeHbl OnepaTopom CBs3W ¢ yefioMneHneM ABOHeHTa He MeHee, Yem 3a 10 (LecsTb) AHeit
yepes CpefCcTBa MaccoBOi MHdopMaLmn 1 (1) B Mectax paboTbl ¢ aboHeHTamu, a Takke, Mo ycmoTpeHuio OnepaTopa cBssu - Yepe3 caitT OnepaTopa cesiaw. [nata 3a pacnpocTpaHeHue

(mocTaBky) curHanoB (TpaHcnsALmio) 0653aTenbHbIX 0BLLEAOCTYNHbIX TENEBU3NOHHBIX KaHANOB He B3UMaeTCs.
Anpeca mecT paboTbl ¢ aboHeHTamm: yn. KpacHoapmelickast 123, np-1 Harmbuna 32/2, np-t KocmoHasTos 2/2; yn. 3opre, 33, yn. Epemetko 101

[3]- Mpyn nonb3osaHuM Ycnyramu cesisu no Makety yenyr «BbasoBblity N0 MapkeTMHrOBOW akuun «KoMnnekcHoe npeanoxeHune» (aanee — Akuwsi) aboHeHTCKasi NnaTa yCcTaHaBMMBAETCS C yYYETOM
CKUOKW B pa3Mepe, NpeaycMOTpeHHOM ycnoBusMn Akuuu. B cnyyae oTcyTcTBMS Ha 21-0e YnCcno Mecsua, Crefytolero 3a MecsleM nonb3oBaHus Ycnyron cBsan, Ha Juuesom cyete ABoHeHTa
[ieHeXHbIX CPEACTB B pasmepe aboHeHTCkon nnatbl no TapudHomy nnaHy «ba3oBblity, 3a NpeaLIecTBYIOWMA MecsL NoMb3oBaHNs Yenyrol cBsan, Onepatop CBA3M UMeEeT NpaBo NpUOCTaHOBMUTHL
Oka3aHue Ycnyr cesisn. ABOHeHTCKast nnaTa cnuckiBaeTcs ¢ JiuueBoro cyeta AGOHEHTa aBTOMaTM4eCKku B NOMHOM 06beme He no3gHee 1-ro yucna Mecsila, CreayioLero 3a Mecsiiem nonb3oBaHns
Yenyroit cs3u. AGOHEHTY BbigensieTcst oauH JIMLEBO CYET, Ha KOTOPOM OTpaxaloTcs NoCTynneHus cpeacte Onepatopy cessu oT AGoHeHTa 3a Ycnyru cssiau «Joctyn B WHTepHeT «JOM. RU»,
Yenyru kabensHoro Teneauaenus «AOM.RU», Yenyru cssn «[Jomalunmit TenedoH «AOM.RU», a Takoke cnvcamne 3Tux CpefCcTs NPOnopLMOHanbHO pasMepy nnaTbl 3a YCnyry CBsiau, 0kasblBaeMblX

o Akuum, oT o6LLEro pasmepa exeMecsiHHoi Nnartkl 3a YCyru B3, okasbiBaeMble Mo AKLMM.




