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OMWUCAHME YCNYryu KABENbHOI 0 TENEBUAEHUA «[IOM.RU»
1. OVICAHVIE Y C 1Y ™)1

1.1, Onepatop cBsian OkaabiBaeT AGOHEHTY ycnyru cBsian Ans Lienelt kabenbHOro BeLLaHWsi, BKMKOYalolve npefocTaBnenme Ycnyru no npegoctaeneHuto foctyna k Cetw, npegoctaBneHve B
NOCTOSIHHOE MOMb30BaHMe ABOHEHTCKOW NMHMK, PacnpoCcTpaHeHWe (JOCTaBKY) CUTHamnoB (TpaHCHALMIO) NpOrpamMM TEeNeBU3MOHHOTO BellaHWst (Aanee - TENEBM3MOHHBIX kaHano) no Cetu
Onepatopa cBsiau [0 [Nonb3oBaTensbCkoro (okoHeuwHoro) obopyaosaHns AboHeHTa (nanee — Yenyru cesan, «[JOM. RU»), a AGOHeHT 0Bsi3yeTcs onnaumsath YCnyry CBS3u B Nopsake, B CPOKW 1 Ha
YCNOBMSIX NPESYCMOTpPeHHbIX [JoroBopoM, HacTosLLmm OnucaHnem Yenyru u 3akasom.

1.2. B pamkax okasaHus Ycnyr cBssu Onepatop cBsiau 06513yeTcs obecneunBaTh pacnpocTpaHeHue (JOCTaBKy) CUrHamnoB (TPaHCMSLMI0) TENEeBU3NOHHbIX KaHaMoB B COOTBETCTBIM C YTBEPXAEHHBIM
Tapucom Onepatopa cBsi3u 40 Toukv aBOHEHTCKOro noakmtoyeHus ¢ cobnoaeHnem geiicteytowero FOCTa.

2.  TEPMWHbI U ONPEQENEHUSA

«ABOHEHT» - N0oMNb30BaTENb YCNyramu, C KOTOpbIM 3akmiodeH [1oroBop Npu BblAENEHUN ANS 3TUX Lieneil YHUKanbHOro Koaa WaeHTUdMKaLm;

«ABOHeHTCKas NuHUA» — kabenbHas pa3eogka, obecneynsatollas pacnpocTpaHeHne (JOCTaBKY) TENEBU3MOHHOMO CUrHana (TpaHCnsLmio) oT TOYkM abOHEHTCKOro NoAkNioYeHns (Y3en caasn) Ao
TenenpuemHika ABoHeHTa. ABOHEHTCKas NIMHUS HaxoaNTCs B COBCTBEHHOCTM OnepaTopa CBA3M W NepeaaeTcs B NOCTOSHHOE Nonb3oBaHue ABOHEHTY Ha Cpok AeicTus [lorosopa uinnu 3akasa.
«AGOHeHTCKas nnata» — (UKCPOBAHHbBIA MnaTex 3a YCRyr CBsiaW, OkasblBaeMble B TeueHMe PacyeTHOro nepuoda, KOTOpbIA SBASETCS MOCTOSHHON BEMUYMHON, He 3aBuCsLLed OT obbema
(haKTMyecku nomny4eHHbIX Yenyr.

«[lenuTtenb» — yCTPOICTBO pasfeneHns curHana Ha ABa 1 6onee TenenpuemHuka, ycTaHoBNEHHOE Ha ABOHEHTCKOI NMHIK.

«[lononnuTenbHas ycnyra» - ycnyra, npegoctasnsiemasi OnepatopoM CBsi3n B JOMONHEHMe K MHbIM Ycmyram no [JoroBopy npu Hanuyum TEXHECKO!A BO3MOXKHOCTH.

«3aka3 Ha Ycnyru» (3aka3) - SOKyMeHT, nognucsiBaemblit CTopoHamu B pamkax [lorosopa, cogepxalui uHdopmaLmio 06 Yenyrax, 3akasbisaembix AGOHEHTOM, C Lienbto npuobpeTeHns Yenyr;
«06opyaoBaHue» - TEXHUYECKIEe CPEACTBA M NporpaMMHoe obecneyeHie, KOTopble MOryT BbiTb yeTaHoBMEHb! B MoMeLLeHnsX B Liensx npeaoctaeneHns Yenyr no florosopy. Afpec yCTaHOBKM, BUA
(Tvn) ninmn ctoumocTb OBopyaoBaHNSs, a Takke CTOPOHa, KOTOPas ero NPefOCTaBNSET AN OKa3aHWs YCNyr CBA3M, ykasbiBatoTcs B AKTe cAaun-npuemki Yenyr no npeaoctasneHuto 4ocTyna;
«Onucanue Yenyry - HACTOSLMIA AOKYMEHT, COepXaLLMin onucaHue, TexHUYeckue 0cobeHHOCTY W NpaBuna NpefoCTaBNEHUs 1 NONb30BaHUs Yenyr, a Takke npoleaypy B3aumogeictans CTOpoH
B pamKax MpefocTaBnenus Ycnyr u apyrylo Heobxoaumyto nHgopmauuto. Onucanmne Yenyr pasmeltaetcst OnepaTopom CBSi3i HA COOTBETCTBYIOLLEM CailTe M MOXET nepeaaBaThcst ABOHEHTY B
MOMEHT noAnucanms 3akasa;

«Mepemeluenmney - HanpaeneHne OnepaTopoM CBS3W MOCTynawwmx oT ABOHEHTa [AeHeXHbIX CPeACTB No AaHHOMY [loroBOpy unmn OTAenbHbIM 3aka3am B CYET MoralleHus paHee
0Bpa3oBaBLLENCs 3aA0MKEHHOCTH.

«Maket ycnyr» — ycnyrv cBssu Ans Lenen kabenbHOro BeljaHus, BKMoYatolme npesocTaBneHne B NOCTOSHHOE nonb3oBaHue AGOHEHTCKOA NUHWM, pacnpoCTpaHeHue (JOCTaBKy) CurHamnos
(TpaHCnALWI0) TENEeBM3MOHHBIX KaHamoB Ans obecneyeHms npocMoTpa AGOHEHTaMM TeNEBU3MOHHbIX KaHaroB B KonuyecTae, onpeaensieMoM lNepeunem Yenyr Onepatopa cesian, no Cet Onepatopa
CBSI3W [0 TernenpueMHmuka ABGOHeHTa.

«Monb3oBaTenbckoe (OkoHe4YHoe) o6opyAoBaHue» — 0bopyaoBaHme, HeobxoaMoe ABOHEHTY NS MOAKIIOHEHWS K Y3ny CBSi3N ¢ NoMoLLblo ABOHEHTCKOM N HWK, HaxoAsLLeecst B COGCTBEHHOCTM
ABoHeHTa. Bug (Tvn) Monb3oBaTenbekoro (OKOHEYHOro) 060pyA0BaHNS YkasbiBatoTcs B 3akase (aanee — TENENpUEMHHK);

«MomeweHne» — nomelueHne, HaxogsLieecs BHe 30HbI OTBETCTBEHHOCTM OnepaTopa cBsiaW, rae MoxeT ObiTb ycTaHoBneHo OBopynoBaHve Ans npefocTaBnenus Yenyr no [florosopy,
npuHagnexallee ABOHEHTY Ha kakoM-nubo BeLLHOM npaB.e.

«MpepbiBakue npegocTaBneHns Yenyru cBA3M» — 03Ha4aeT NepepbiB B NPELOCTABNEHUN YTy CBS3N, 3aper1cTpUpoBaHHbIil TEXHUYeCKoi cnyxboit OnepaTopa cBsay;

«PacyeTHbIN nepuop - kaneHaapHbin Mecsy ¢ 00 yacoB 00 MMHYT nepeoro Yucna Ao 24 yacoB 00 MUHYT MOCNEAHEr0 AHS TOTO Xe KaneHgapHoro Mecsla, B KOTOpOM Bbimv okasaHbl Ycmyr no
[loroBopy Ha npefocTaBneHme yCryr CBA3N.

«CeTb cBs3M (CeTb)» - Bce pacnpeAenuTenbHbIe CETU M CUCTEMbI NPUEMA, Y4acTK MarucTpanbHbIX TENEBU3NOHHBIX kaBenbHbIX CEeTell, YCUMUTENM 1 ONTUYECKUe Y3Mbl, BXOAALMX B cocTas CeTu
Onepatopa CBsiav B COOTBETCTBIM C NPOEKTOM, MpuHaanexatme Onepatopy cBsiav Ha NtoboM BELLHOM NpaBe 1 NpeHasHaYeHHbIe ANs oka3aHus YCmyr CBA3N.

«Cucrema KonnektusHoro Mpuema Tenesupenus (CKMT)» - ceTb Ans npuemMa MUHUMAMBLHOTO COLIMANbHOTO NakeTa ApMPHbIX TENEBU3MOHHBIX kaHanos, He obcnyxvBaemas OnepaTopoM CBS3N.
«TapudHble NnaHbI» - YCOBIUS NONL30BaHUS W ONMaThbl Yenyr cBsiau;

«Tapudbl Ha gononHUTENbHbIE YCNYrU» — YCIOBUS NPeaoCTaBneHns 1 onnatbl [JononHUTENbHBIX YCAYr, OkadbiBaeMblx OnepaTopoM CBsi3 ABOHEHTY.

«Tapudbl Ha Ycnyru» (Tapudbl Onepatopa cBA3u) — ycrnosus onnatbl Yenyr Onepatopa CBs3u, KOTOpble BKMHOYAOT B ce6si: Tapudbl NpesocTaBneHIs 4OCTYNa, TapudHbIE NNaHbl, Tapudbl Ha
[DONOMHUTENbHbIE YCIyTy;

«Tapudbl npegocTaBneHus 4ocTynay - yCrioBus npegoctasneHuns goctyna A6oHeHTy k CeTv v onnatbl Yemyrv no npefocTaBnenmio 4ocTyna;

«Toyka abOHEHTCKOro NOAKMIOYEHNs» — Touka NpucoenHeHns AGoHeHTCKon MHuM k CeTi. Touka aboHEHTCKOrO NOAKMIOYEHs pacnonaraeTcs B pacnpeaenuTensHOM Wkady, Bxoasiumm B CeTb
OnepaTtopa cBsiau.

«Y3en cBA3U» - CPECTBA CBS3N, pasMeLLieHHble Ha CETU 1 BbINOMHSIOLME (YHKLMM CUCTEM KOMMYTaLWN.

«Ycnyra» - Bce Ycnyru, npefocTaBnsemble B pamkax 3akasa (Ycnyrv no npegoctaBneHnto 4ocTyna, Yenyru cBsav 1 [JononHUTenbHbIe yenyri);

«Ycnyra cBsi3v» — AeATeNbHOCTb Mo npuemy, 06paboTke, XpaHeHuto, nepesade, A0CTaBke COOOLLEHNIA ANEKTPOCBA3MN;

«Ycnyra no npepocTaBNeHUo AOCTYNa» - COBOKYMHOCTb AelcTBMA OnepaTopa CBsiav, HanpaBNeHHbIX Ha obecneyeHne BO3MOXHOCTW OkasaHusi AGOHEHTYy YCnyr CB3M M BKIHOHAKOLMX
thopmupoBaHue ABOHEHTCKO NMHUW 1 NPUCOEAMHEHME C e€ NOMOLLbIO [onb30BaTENLCKOrO (OKOHEUHOro) 06opyaoBaHNs ABOHEHTa k Y3ny ces3u, odopMneHmne [loroBopa, peructpauuio AGOHeHTa,
Bbifenenue Jinyesoro cyeta. B 3aBucMOCTV OT BMAA NpesocTaBnsemMoil Ycnyru cBssu Ycnyr no npefocTaBnenmto AOCTyna MOryT BkitoyaTh B cebs ocyllecteneHme OnepaTopoM CBSI3W MHBIX
[DefiCTBMIA, NPeayCMOTPEHHbIX BblbpaHHbIX ABOHEHTOM Tapudom npeocTaBneHns 4OcTyna;

3. NPABA 1 OBA3AHHO C T CTOP O H 1

3.1. ONEPATOP CBA31 UMEET MNPABO:

3.1.1 B 0AHOCTOPOHHEM MOpsiAke M3MEHUTb KOMMYECTBO U MepeyeHb TeNeBM3MOHHBIX KaHamnoB, CUTHaM KOTOPbIX PacmpocTpaHsieTcs (AocTaensietcs) OnepaTopoM CBS3W  (TPaHCNMpyeTcs) [0
TenenpueMHuka AGoHeHTa B cooTBeTCTBME C Tapudom 3abnaroBpemeHHo, He nodxe Yem 3a 1 (OawH) AeHb, yBedomus 06 aTom ABoHeHTa nyTem paamelyennst OnepaTtopoM CBsi3u COOTBETCTBYIOLLEN
nHchopmaLmu Ha caitte Onepatopa cBsian www.domru.ru (aanee — cairt Onepatopa cBsian) u/iunu B Apyrux opmax no ycmotpeHuto Onepatopa cBs3n.

3.1.2. Tpon3BOaMTL HACTPOIAKY TenenpuemHuKa, YCTpaHsiTb HEWCNPaBHOCTb TEMEBU3MOHHOTO LuTekepa, 06pbiB (3aMblkaHue) ABOHEHTCKOM NMUHUW, WHbIE HEUCNPaBHOCTH, BO3HMKILWE MO BUHE
ABOHEHTa 1NN TPETbUX JNL.

3.1.3. He npuH1MaTh 3asiBKM O CHUXEHUM KayecTBa 1306paxeHns Uin NpekpaTuTb PaboTbl, CBA3aHHBIE C YCTPAHEHWEM MPUYMH HAPYLLEHWS KaYeCTBa, MPY HaNMYMN HECaHKLIMOHMPOBAHHOI Pa3BOAKM
ABOHEHTCKOIM MHUM BHYTPU MomelleHnst ABOHEHTa Ha KONMYECTBO TenenpyueMHUKOB, MpeBbILLatoLLee NpenyCMOTPEHHOe 3aka3oM, MPUBOASALLEN K CHIKEHMIO YPOBHS curHana Ha [lenutene, u He
NPUHUMATB 3asIBKV O CHIDKEHUW KayecTBa 1306paxeHnsi B Cryyae Ucnonb3oBaHus kabens AGOHEHTCKON NMHUN, He COOTBETCTBYIOLLETO YCTaHOBNEHHBIM TpeboBaHusamM OnepaTopa CBsi3u.
3.1.4.MpuoctaHosuTb felicTare [loroBopa u/munu noboro 13 3aka3os B 0AHOCTOPOHHEM MOPSAKE B CRIEAYIOLMX CryYasiX:

3.1.4.1. MNMpou3BecT NONMHOE UMK YaCTUYHOE MPUOCTAHOBNEHME OKasaHWs Ycnyr, cBA3aHHOe C 3ameHoit OBopynoBaHmMs, NporpaMMHOro obecneyeHnst Unu npoBeaeHust Apyrux paboT, BbI3BaHHbIX
HeobxoaMMoCTbIo noaaepkaHus pabotocnocobHocTu 1 pa3suTus CeTw, Ha Cpok He Gonee YeM 4 (YeTbipe) Yaca noapsia, yBenomus 06 atom AGoHeHTa B Nntoboit popme no yemotpeHnio Onepatopa
CBSI31 40 NpoBefeHus pabor;

3.1.4.2. Ecnv okasaHue Ycnyr cosfaet yrpody 6e3onacHocTi 1 060poHOCNOCOBHOCTM rocyAapcTBa, 340poBbio v 6e30MacHOCTY Miofeit;

3.1.4.3. ABOHeHT ncrnonb3yeT Ycnyrv Ans kakux-nubo He3akoHHbIX Lienel, Unu xe nonyyaeT Ycnyr HesakoHHbIM crocobom, akcnnyatupyeT OBopyaoBaHue ¢ HapylUeHWeM NpaBun TeXHUYECKom
3KCMyaTaLyy Unu UCNoMb3yeT HecepTUNLIMPOBAHHBI TENENPUEMHIK, a Takke eCri NONyYaeT HecaHKLMOHUPOBaHHBI ocTyn k OBopyaosaHuio Onepatopa cesaun

3.1.4.4. ABOHeHT He cobrnioaaeT Mpasuna nomnb3oBaHus Ycnyramu, u3noxeHHsle B [lorosope, HacToswem OnucaHum Ycenyru, 3akase, a Takke UHbIM 06pa3oM yeTaHoBMEHHbIE OnepaTopoM CBAM.
3.1.5. NameHsTb B 0fHOCTOPOHHEM nopsiake Tapudbl npefocTaBnenus Joctyna, TapudHble nnaHbl, a Takke Tapudbl Ha AONOMHUTENbHbIE YCNYr, M3BECTMB 00 3TOM ABOHEHTa He MeHee YeM 3a 10
(DecsTb) AHelt Yepe3 cpeacTBa MaccoBoil MHdOpMaLmMK W (Unmn) B MecTax paboTbl ¢ aboHeHTaMu, a Takke WHbIM CnocoboM Mo ycmoTpeHuio OnepaTopa CBS3M, €Crv MHOE He MPpesyCMOTPeHO
[Le/ACTBYIOLLMM 3aKOHOLATENbCTBOM.

3.2.ABOHEHT UMEET MPABO:

3.2.1. Mpown3BoanTb CBEPKY Nnatexen B odmce OnepaTopa CBA3N.

3.2.2. Mo n1CbMEHHOMY 3asiBNIEHIMIO MEHSITb W/UNM [ONOMHSTL MPefoCTaBNsieMble eMy YCMyri B pamkax npegocTtansieMoro Onepartopom cBsu MepeyHs YCnyr ¢ COOTBETCTBYHOLMM U3MEHEHWEM
aboHeHTCKON NnaThl U ohopMeHUEM Npn HEOHXOAUMOCTH HOBbIX [10roBOPOB.

3.2.3. BecnrnaTHo 1 KpYrnoCcyTO4HO Nomy4aTh UHGOPMALIMOHHO-CTIPABOYHBIE YCITYr, B TOM YUCTE — O COCTOSHUN JILIEBOrO cyeTa, MHPOPMALMI0 O NOPSAKE U YCMOBUSIX NOMb30BaHMS
Ycnyroii Ha caiite Onepatopa cBSi3u, a Takke no TenedoHam, ykasaHHbIM B pekBuauTax Onepatopa cBsau, npu coobiyeHn AboHeHToM HoMmepa [loroBopa 1 cooTBeTCTBYloLEro 3akasa
(IMorvHa v Mapons - Npy HanW4KUKM) UK MHOW MHAOPMALK, NO3BONSAIOLLEN JOCTOBEPHO YCTaHOBUTL NMYHOCTL ABOHEHTa, B TOM Yicrie NyTeM COObLLEHNS afpeca NpeaoCcTaBeHns yenyri
CBA3M W hamurum, UMeHn, otTyecTBa AGOHEHTa UM NapoNLHOTO CroBa, B Cryyae npefocTasneHust OnepaTopoM CBSI3W Takoit BO3MOXHOCTU AGOHeHTY. OnepaTop CBsiaW UMEET NpaBo
OTKMOHUTL COOTBETCTBYIOLLMI 3anpoc AGOHEHTA B Criy4ae COOBLLEHNS HEMOMHOM UM HETOYHON MH(OPMALMK.

3.2.4. Ha nepepacyeT aboHeHTCKO! NnaThl 3a YCnyrv CBSI3v 3a [iHW, B TOM YMCre MPeBbILLAMLME HOPMATUBHBIN CPOK YCTPAHEHUS HEUCTIDABHOCTEN, ECTIM HEUCMPABHOCTM BO3HUKIN He MO BUHE
ABOHeHTa, a Takke B MHbIX CryyasX, NPeaycMOTPEeHHbIX AEMCTBYIOWNUM 3aKoHoAaTensCTBOM. [ins ocopmneHus nepepacyeta ABOHEHT o06s13aH 0BpaTUTCH C COOTBETCTBYIOLUMM NMUCbMEHHBIM
3asBneHnem k OnepaTopy cBsiau.

3.2.5. YyacTBOBaTb B MapKETMHIOBbIX M WHbIX CMeLparbHbIX akLmsiX, NPoBoAUMbIX OnepaTtopoM CBSi3W, YCTaHABMMBAIOLLMX YCMOBUS MPELOCTABMNEHNUs YCIYr, OTAMYHBIX OT YCMOBMIA,
YCTaHOBMEHHbIX HacTosiwmum OnucaHnem. O npoBedeHUM [aHHbIX akuuii, ycrioeusix akuuin Onepatop cesiau UHAGOpMUPyeT ABOHEHTOB MyTeM pasMeLleHust MHopMaLUK Ha caiiTe
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OnepaTopa CBSA3W W/WNM [ONONHUTENBHO B apyrvx (‘bopmax N0 YyCMOTPEHUIO OnepaTopa cBsisn. Yyactve AGOHeHTa B MapKeTUHIOBbIX M UHbIX CneynanbHbIX akUuax, a Takxke cornacue ¢
X YCIIOBUSIMM MOLTBEPXKAAETCH COOTBETCTBYIOLMMM OTMETKaMK B 3akase. B cnyyae oTkasa AGOHEHTA OT y4acTUsi MApKETUHIOBbIX M UHBIX CrieupanbHbIX akuusx AGOHEHT Brpase
0bpatUTbes k OnepaTopy CBsI3W C COOTBETCTBYIOLMM 3asBIIEHUEM.

3.3. ONEPATOP CBA31 OBA3AH:

3.3.1. Mpou3BecTn nepepacyeT aboHEHTCKON NnaTbl 3a Ycnyri CBA3M No NUCbMEHHOMY 3asBneHuio AGoHeHTa, NpUHATOMY B MecTax paboTbl ¢ aboHeHTamu, ycTaHOBNeHHbIMYM OnepaTopom cBsian, B
cnyyae lMpepbiBaHus NPesocTaBneHust YCnyru CBA3M Npy HanMuMA MMCbMEHHOTO MOATBEPXKAEHMS! CO CTOPOHbI TEXHUYECKO! cryx6bl OnepaTopa CBsiau.

3.3.2. N3Bewatb ABoHeHTa 0 npefnonaraeMblx NepepbiBax B NPeAoCTaBneHnn YCnyr cBA3m, CBA3aHHbIX ¢ HE0OX0AMMOCTbI0 NPOBEAEHNS NNAHOBO-NPodUNaKTUYeckux paboT, He no3aHee, YeMm 3a
CYTKM A0 NMpefnonaraeMoro Havana ux NpoBeAeHIs!, MyTeM pasMeLLieHnst MHopMaLm Ha COOTBETCTBYHLLMX caitTax Onepatopa cBs3u. [poBeAeHWe NnaHoBO-NpotMnakTMYeckux paboT CPOKOM He
Bonee yem 4 (YeTbipe) Yaca noapsia He cumtaetcs MpepbiBaHeM NpeaoCTaBREHNs YCNyriA CBA3W U MOANEXMT onnate AGOHEHTOM B COOTBETCTBIM C [loroBOpOM.

3.4. ABOHEHT OBA3AH:

3.4.1. He npou3BoauTb TEXHUYECKOro OBCMYXWUBaHUS, PEMOHTA UMK UHOMO BO3LeicTBUS Ha ABOHeHTCKylo nuHuio u ObopyaosaHne OnepaTtopa CBsiaW, BKMioYas HecornacosaHHoe ¢ Onepatopom
cBsI3u oTknoyeHne ObopyaosaHus OnepaTopa CBs3W OT 3MEKTPOCETH.

3.4.2. becnpensTcTBeHHO Aonyckatb k O60pyaoBaHNto, AGOHEHTCKOIM NUHUM 1 NOAKMIOYEHHOMY K Heli TenenpueMHuKy coTpyaHukoB Onepatopa CBSiaW NS NpoBeAeHWst HeobXxoauMblX MnaHoBo-
npocunakTdeckux pabot n MmogepHusaumn Cetn.

3.4.3. CoobLatb Onepatopy casi3u 0 Ntobbix NoBpexaeHnsx Ceti, AGOHEHTCKoN NN 1 OBOpYAOBaHHS, PaCcNONOXKeHHbIX B MoMeLLEHIM.

3.4.4. He npucoepmHsTb K ABOHEHTCKOM NMHWN TenenpueMHIK, KOTOPbIA He COOTBETCTBYET yCTaHOBMEHHbIM TpeboBaHMsM, Mcnonb3oBaTh Ans goctyna k Cet Onepatopa CBSi3N TONBKO TaKow
TEnenpueMHuK, KOTOPbIN UCMPaBEH M CepTUULMPOBAH B yCTaHOBNEHHOM B Poccuiickon ®efiepaLim nopsiake

3.4.5.CBoeBpeMeHHO coobLath 060 BCex cnydasx MpepblBaHns npegocTaBneHns Yenyru cesasu u (unm) yxyaleHus kadectsa Yenyr cesian Onepatopy CBAsW, a Takke npeanpuHuMaTth BCE WHble
[DeACTBS, NPELyCMOTPEHHBIE [i151 TaKUX Crly4aeB B COOTBETCTBUM C AOCTUTHYTbIMM CTOPOHAMM JOTOBOPEHHOCTSIMMU.

3.4.6. Mpwu pacTopxeHun florosopa wivunu nioboro 13 3aka3os B Noboe Bpems B 0AHOCTOPOHHEM MOpsiaKke NPOU3BECTU pacyeT CornacHo n. 7.3. HacTosero Omucanus Yenyru.

3.4.7. He npoaasatb 1 He nepefaBaThb TPETbUM NULAM YCnyry, okasbiBaemble Onepatopom cBs3u no [loroopy, a Takke He nepeAasaTb CBOM Npasa W 06s13aHHOCTH Mo [loroBopy TpeTbiM nuLam 6e3
npeABapuTENbHOTO NCLMEHHOTO cornacus Onepatopa cesiau. Mpyu HecobnioaeHnm AaHHoN 06s3aHHOCT, OnepaTop CBS3M UMeeT NpaBo B OAHOCTOPOHHEM NOpsiake pacToprHyTb [lorosop.
3.4.8.ABOHeHT rapaHTUpyeT, YTo 0BnapaeT 3akoHHbIMM NMpaBami Ha MomelleHne. ABOHEHT, He SBRSIOLLNICS COBCTBEHHUKOM MOMELLEHNS 1 He COCTOSLUMIA HA PErUCTPaLMOHHOM YYeTe Mo MecTy
XutenbcTea B MomelweHnn, obecneynsaeT cornacue cobCTBEHHNKA AaHHOTO MomelLLeHs Ha oka3aHue Yenyr B AaHHoM omelleHnu.

3.4.9. CoobLatb Onepatopy CBsI3W O NpeKpalLLeHM CBOEro Npaea BraaeHus 1 (1nu) nonb3oBaHus MomelyeHnem, 060 BCEX M3MEHEHWSX B CBOUX PEKBM3UTaX ((pamunum, NacnopTHbIX AaHHbIX, MecTa
KUTENbCTBA W T.N.) B CPOK, He npesbiwarowmin 60 (Lectugecatn) oHel ¢ MoMeHTa M3meHeHws. 1o MOoMeHTa nonyyeHns OnepaTopom CBA3W yBenoMneHust oT AGOHeHTa, a Takke npu He
yBefomneHun A6oHeHTom OnepaTopa CBs3u Oka3aHHble Ycnyru onnaumsatotcss AGOHEHTOM 3a BeCb NEPUOA A0 MOMEHTA MpekpaLLieHns OkaaHus Yenyr cBsaun

3.4.10. ObecneunBatb COxpaHHOCTb AGOHeHTCkoW NuHWM M OBopynoBaHus OnepaTopa CBsiaw, Haxogsiwmxcs B [MomelleHun, u cobniogerne TpebosaHuit npoussoautenst OBopyaoBaHus
Onepatopa CBs3M K €ro akcniyarauu; KomneHcuposaTb Onepatopy CBSiaw yBbiTKu B cryyae yTpaTbl Uk NoBpexaeHUst AGOHEHTCKON NIMHMK (33 UCKIIOYEHMEM YBBITKOB, BOSHUKLUMX NO BUHE
Onepartopa CBfi3u), pa3MeLLeHHoON B ToMelyeHn, B COOTBETCTBUM C AENCTBYIOLMM 3aKOHOAATENbCTBOM W [loroBopoM B TeueHne 3 (Tpex) AHel C MOMeHTa BbicTaBneHus OnepaTopom CBS3u
COOTBETCTBYtOLEro cyeta. Onepatop CBA3M 0CBOOOXKAAETCH OT OTBETCTBEHHOCTU B Crlyyae BO3HUKHOBEHWS MO BuHe ABOHeHTa HeucnpaBHOCTel Ha ABOHEHTCKOI NuHumM, OBopyAoBaHUM CBS3N 1
TEnenpueMHuke, Haxoaswmxcs B MomeLyeHnn, npu 3ToM aboHeHTCKas nnata HauucnsieTcs u onnadmsaetcs AGoHeHTOM. He fonyckaTb CaMOBOMBHOMO BCKPLITUS W/MMK MOBPEXAEHUS YCTPOACTB
CeTu, CaMOBOBHOMO NOAKMOYEHUS UMK OTKIOYEHUS! ABOHEHTCKOM NIUHUM.

3.4.11.Cobniogats Mpasuna nonb3oBaHus Ycnyramu, uanoxeHHsle B florosope, HacTosieM OnucaHum Yenyri, 3akase, a Takke UHbIM 06pa3om ycTaHoBmneHHble OnepaTopoM CBS3N.

3.4.12. CamocTosiTenbHo 06ecneynTb 3aluTy OT SMEKTPUYECKOTO MEPEHANPSIKEHUS, B TOM YMCIE MMMYTBLCHOTO, MOMb30BATENLCKOTO (OKOHEYHOTO) U (1) MHOTO 0BOPYAOBAHMS, MOAKIOYEHHOTO K
abOHEHTCKOM NMHUM. 3aluTa OT 3NEKTPUYECKOTO MepeHanpsikeHus JomkHa ObiTb ocyljecTeneHa AGOHEHTOM, ¢ COBMIOAEHMEM MPaBUn W HOPM 3KCTMyaTaLun AneKTpUyeckux npubopos u ¢
1CNOMb30BaHNEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLMX YCTAHOBMEHHBIM [E/CTBYIOLIMM 3aKOHOAATENLCTBOM TpeboBaHMsAM, NpeAoTBpaLLaoLLX NPUYMHEHNE Bpeaa 340POBbI0 1 XU3HK, yiuepba
MMYLLECTBY, MOBPEX/AEHWS NONb30BATENBCKOrO (OKOHEYHOTO) U (M) MHOTO 0BOPYAOBaHNS B Pe3ynbTaTe BO3HUKLLErO NepeHanpsiKeHus.

ABOHEHT YBEJOMISIETCS, YTO NEPEHanpsHKeHNe MOXET NOCTYNUTL MO CETAM Nepeaady AaHHbIX (TenedoHHble, TenerpacHble, KOMMbIOTEPHbIE CETH) C UCMONb30BaHNEM Pa3NUYHbIX CPef nepenay
DaHHbIX (3MEKTPUYECKOIA, AMEKTPOMArHUTHOIA, B TOM YMCIe ONTUYECKON) 1 SNEeMEHTOB KpenneHust aboHEeHTCKON NuHuu. MepeHanpsikeHnst Ha aBOHEHTCKOI MMHIM NOSBNSOTCS MO HE3ABUCALLMM OT
OnepaTtopa CBsian 06CTOSTENLCTBAM, NMPU FPO30BbIX, 3MEKTPOCTATUYECKUX Pa3psiaaX, HABEOEHUN NapasuTHBIX TOKOB MM FPO30BbIX pa3psidax, BO3HUKHOBEHMN TOKOB MPW KOMMYTALMM MOLLHBIX
WHOYKTUBHBIX HArpy3oK B CMMOBOI CETW, HAKOMMEHUM CTATUYECKUX 3apsifoB Ha BO3AYLIHbIX NWHMSIX, HABOLOKAX OT BbICOKOBONbTHBIX NMHUIA 3MEKTponepeaay, 3amblkaHWs CUMOBOW CETW Mnu
BbICOKOBONbTHO FIMHUM SMEKTPONEpeayn 1 NpoUMX TEXHOTEHHBIX U (hOpC-MaXOopHbIX o6cTosiTenbCTBax. MepeHanpsikeHe Ha abOHEHTCKON JIMHUM W drieMeHTax KpennieHust abOHEHTCKON INHUM
MOXHO HabntogaThb, Kak npu KOTTEMXHONM 3acTpONKe, Tak U B MHOTOKBapTMPHOM XWUOM JoMe. AGOHeHT 06s3yeTcs nepes NOAKNIOYEHNEM UNKM OTKMoYeHnem kabenst ot ObopyaosaHus Bcerpa
BblKMIoYaTh anekTponuTaHe OBopynoBaHNs, Tenesusopa M ApYrix KOMMoHeHTOB. OnepaTop CBS3M He OTBEYAeT 3a BOMOXHbIE MOCMeACTBUs B Cryyae HecobmniofeHnst AGOHEHTOM HacTosLero
nyHkTa OnucaHus ycnyr.

3.4.13. ABOHeHT npepocTaBnsieT cornacie Ha npedocTaBneHne OnepaTopoM CBSI3M KOHCYMbTaLWi, BKMOYas HACTPOMKy 0BOpYAOBaHWS, MyTeM MCMOMb30BaHWS CETW MHTEPHET, B TOM 4ucne
BMIE03BOHKA (Janee — KOHCYMbTaLyu) U rapaHTUPYET HanMune COrnacks MHbIX NUL, (B TOM YKCHe HA UCTONb30BaHIUE M30BpakeHIst), y4acTBYIOLLMX B MOMYYEHUM KOHCYTbTALMN UiV NOMAAAIOLLNX B
00BEKTMB Kamepbl MPY NOMYYEHNN KOHCYMbTaLmMn. ABOHEHT rapaHTUpyeT, 4To He ByaeT NpeabsBnaTb NpeTeHauit k OnepaTopy cBsiav u orpaaut OnepaTtopa CBsiav OT NtoBbIX NPeTEH3Ni TPETLIX Ly
B CBSI3U C NPEAOCTaBNEHNEM KOHCYNbTaLuM. OnepaTop CBsiav He MpefoCTaBnsieT HUKaKUX rapaHTi bo pekoMeHaaLmi U He HECET Kakoi-nBo OTBETCTBEHHOCTU 3a MOCHEACTBUS UCMONb30BaHMS
ABOHEHTOM 060PYOBaHHS 1 MPOrPaMMHOT0 0GECNeYeHNs, MPUHAANEXALLEro TPETBUM fULAM, NPK NOMyYEHUN KOHCYMbTaLMK.

4. NOPANOK NPEAOCTABNEHNA BOCTYMA K CETN A OKASAHA'Y CITYT C B3 11 s

4.1. [lo MOMeHTa okasaHus Ycryr no npeJocTaBneHunio foctyna AGOHEHT JOMKEH NPONU3BECTY OnMaTy 3a YCnyru no NpefoCcTaBneHno A0CTyNa U NepBOHaYarnbHbIA aBaHCOBbINA MnaTex
3a norb3oBaHue Ycnyramy cBs3u B pa3Mepe, yCTaHOBMEHHOM HacTosiym OnmucaHnem Yenyr, ecnv B Onucanun Yenyr He ykasaHo MHoe.

4.2. Ycnyra no npegoctaeneHuto goctyna AGoHeHTY okasblBatoTcst Onepatopom cesisn B TeueHne 5 (Msatu) pabounx gHen ¢ MomeHTa onnatbl AGOHEHTOM CTOMMOCTM YCRyr No NPesocTaBneHo
[0CTyNa W nepBoHaYanbHoOro aBaHCOBOrO MnaTexa B pa3mepe, ycTaHoBneHHoM Onepatopom cesiaw, no Tapudpam OnepaTopa CBSi3W B MOMHOM 06beMe, Cn MHOE He YKa3aHO B HacTosiLlem
Onucanun Yenyrv nivnu 3akase.

4.3.Mocne 3aBepLUeHNs komniekca paboT no NpefocTaBnenmio aoctyna ABoHeHTy k Yenyre cBsau Onepatop CBA3M NPOWU3BOAMT NPOBEPKY NpeAoCTaBneHns AocTyna u npeactaenset ABOHeHTY ans
noanucaHns AKT caauu-npuemki Ycnyru no npefocTaBnenmnio foctyna. AGoHeHT 0653aH NpuHATb Yenyry no npefocTaeneHnio AocTyna HenocpeAcTBEHHO Mocne ee okasaHus Nnbo oTkasaTbes OT
NpUEMKM, MPeLCTaBuB COTPYAHMKY Onepatopa MUCbMEHHYI0 MOTMBMPOBAHHYI MpeTeHsuto. dakT Haanexallero okasaHus AGOHEHTY Ycmyrv no MpefocTaBheHWio JOCTyna MoATBepxaaeTcs
nopnucaHHbIM CTopoHamy AKTOM caauu-npuemku Yenyru no npegoctasneHnto foctyna. MpepocTasneHne Ycnyrv cesiav B NepBoM MecsiLie eNCTBUS COOTBETCTBYIOLLEro 3akasa OCyLLECTBASETCs C
[AaTbl 0Kka3aHust YCnyru o npeocTaBneHuto AOCTyNa, eCAM MHOe He ykadaHo B 3akase.

4.4. To opHoit ABOHEHTCKOI MnHUM MoxeT BbITb NpefocTaBneH Aoctyn k CeTn He Gonee Yem ANs AByX TenenpueMHUKoB. [peaocTaBneHe AOCTyNa K TPETbEMY M NOCEAYHOLLMM TenenpueMHuKam
npoM3BOAMTCS MO OTAeNbHOM 3aseke ABoHeHTa no Tapudam Onepatopa cBsiau. OnnaTa 3a nonb3oBaHWe Ycnyramu CBS3u Npu NpesocTaBneHun goctyna bonee Yem Ans OAHOTO TenenpueMHuka
OCYLLECTBMAETCS Ha OANH BblAeneHHbIN ABOHEHTY nLieBoit cyeT.

4.5. MNpepocraeneHne goctyna k CeT MOXET BbITb NPOM3BEAEHO C UCMONB30BaHNEM MaTepuarnos, NpefocTaBneHHsIx ABOHeHTOM. B aaHHOM cnyyae OnepaTop CBSi3N He HeCeT OTBETCTBEHHOCTY 3a
KauecTBO Oka3blBaeMblx Ycnyr cesisu. [pesoctaBneHve JocTyna C MCMOMb30BaHWEM MaTepUanoB, NpesocTaBneHHbX AGOHEHTOM, OCYLLECTBNSETCA MW HamMuUM 3aKIHYEHUs NpeacTaBuTenen
Onepatopa cBsiavt 06 MX MPUrOAHOCTY A5 NOMyYeHus Yenyr.

4.6. TenenpuemHukn AGOHEHTa JOMKHbBI COOTBETCTBOBATL YCIOBUSIM, HEOBXOAMMBIM ANst NOTPebneHus Yenyr cesian, B TOM YKCre B PYKOBOACTBE MO JKCTMyaTaLuu TenenpueMHuka JOSKHO BbiTb
yKa3aHo Konn4ecTBO kaHamnos He MeHee 100, B IPOTMBHOM Cryyae MpueM CUrHanoB BCEX TENEBU3NOHHbIX KaHanoB HEBO3MOXEH M3-3a TEXHUYECKUX NapaMeTpoB TenenpueMHuka.

4.7. OtknioyeHne ot CeTyn He NpesycMaTpuUBaeT nocneaytolLiee NOAKMIYEHNE K CUCTEME KONNEKTUBHOTO npuema Tenekaqanos (CKIMT).

4.8. ABOHeHT 06513aH 3a Kaxablit AONONHUTENbHbINA BBOA B MomeleHne AGoHeHTa AGOHEHTCKOI NUHWM ONnaunBaTh YCNyrv CBA3W B COOTBETCTBIM C ycroBusimu [loroBopa v Tapudamu Onepatopa
CBSI3u.

4.9. A6oHeHT 06513yeTcs MHhopMuposaTh OnepaTopa CBA3u 0 3aMeyeHHbIX UM (hakTax CaMoBONBHOTO NOAKNIYEHNs k CeTU TPeTbUX MWL 1 NoBpexaeHusX Ha CeTu.

4.10.ABOHEHT 06513yeTcs Npu NpekpaLLeHny feicTans [oroopa u/imnm coOTBETCTBYtOLEr0 3aka3a (He3aBMCUMO OT MPUUMHBI) BEpHYTb Onepatopy cBsian ABOHEHTCKYH NMHMIO B TedeHue 5 (MsiTu)
[AHeit ¢ AaTbl NpekpalLieHnst feiicTBAS 3akasa no akTy npuema-niepefadyn B Mectax pabotkl ¢ aboHeHTamu, ycTaHoBMEHHbIX OnepaTopom CBsi3u, €CTI MHOE He MPedyCMOTPeHO HoBbIM 3akasom. [Mpu
HeucronHeHn ABOHEHTOM YkasaHHoI 06si3aHHOCTU OnepaTop CBs3M MMEeeT NpaBo B3bickaTb ¢ ABGOHeHTa yiep6 B pasmepe 1 000 (OpHa Thicsiua) pybrei, a Takke noTpeboBaTh BO3MELLEHMS
pacxofoB, CBA3aHHbIX C €€ BO3BPATOM (BKMtoYast CyAeOHbIe M3EpXKKM).

5. TTOP 500K PAC Y E T O B
5.1. O Tapudax Ha Ycnyru csiau Onepatop cBsan MH(opmupyeT ABOHeHTa nyTeM pa3meLLeHns MHdopMaLmun Ha caitte Onepatopa CBA3N W/nu LONONHUTENBHO B APYrUX hopMax no YCMOTPEHIo
Onepatopa cesian. Pasmep aboHeHTCKoil nnaThl 3a MecsiL, B koTopoM ABOHeHTY 6bin npesocTaBneH AOCTyN k Ycnyram CBsi3u, ONpefensieTcs ¢ MOMeHTa npeaocTaBneHust OCTyNa NponopLMOHabHO
KOMM4eCTBY AHEN NoNb3oBaHWs YCnyramu CBsiau.

5.2.B cnyyae nameHenns Tapudos OnepaTopoM CBs3V NPOM3BOANTCA NepepacyeT nnartbl no HoBbIM Tapudam OnepaTopa CBsI3N C MOMEHTa UX U3MEHEHNS.

5.3.Monb3oBanue Ycnyrammn Onepatopa CBS3N MOXET OCYLLECTBAATLCA B Cryyae, ecnv 6anaHc Juuesoro cyeta AGOHeHTa He SBNsieTCs oTpuLaTenbHbIM (MHGopMaLMs 0 CocTosHUM JTnLeBoro cyeTa
nocTynHa ABOHEHTY He3aBMUCMMO OT cocTosHuS JluueBoro cyeta Ha caitte Onepatopa CBsiaW, B Cryyae npegocTaBneHusi OnepaTopoM CBSA3WM Takoi BO3MOXHOCTM AGOHEHTY), ecnu WHoe He
npeaycMoTpeHo HacToswwm OnucaHre Ycnyry u/vnu coOTBETCTBYIOLLIMM 3aKka3oMm.

5.4.NMnatexu 3a npefocTaBneHne YCnyr B3N HAUMHaOT HAYNUCTIATLCA W B3MMATBLCS, @ YCNYru CBA3M HauMHaloT oka3blBaTbecs OnepaTopoM CBsiau ¢ MOMeHTa noanucaHus CtopoHamu AkTa caauu-
npueMKu Ycnymi no npefocTaBneHnio AoCTyna (eCM MHOE He MpedycMOTpeHo HacTosilumum OnucaHuem Yenyrv uimnn cooTeeTCTByloWwmM 3akasom), nubo 3akasa Ha Ycnyru cBssW, JoCTyn K



r. CocuoBsrit Bop

KoTopbIM 6bin MpeaocTaBneH B COOTBETCTBUM C paHee NoAmMcaHHbiM ¢ ABOHeHTOM [loroBopoM w/unu 3akasom, He3aBMCUMO OT TOTO, Mpow3BeAeHbl N ABOHEHTOM HeobXoauMble HACTPONKM
TenenpueMHuka.

5.5.Cymmbl, nocTynuBluMe oT AGOHeHTa Mo [JoroBopy, CYMTAKOTCS BHECEHHBIMM C MOMEHTA BHECEHMS! HAaNMYHBIX AEHEXHbIX CPEACTB B kaccy OnepaTopa CBSian Nubo B (DUHAHCOBO-KPEANTHbIE
YUPEXOEHUsI HA YCMOBMUSIX, YCTaHOBNEHHbIX (PUHAHCOBO-KPEAUTHBIMU YYPEXAEHUAMU, MO0 B NAaTEXHble CUCTEMbI (BKMIOYasi TEPMUHAMbI onfaTbl Yenyr), v 3auucnsitotes Ha JuueBol cyer,
yKa3aHHblil ADOHEHTOM B MNaTeXHOM AOKYMeHTE (B MOMEHT nopnucaHus 3akasa k [loroBopy ABOHEHTY Bbigensietcs [uueBoit cyeT no cooTeeTcTBylowemy 3akasy. Homep [luueBoro cyerta
COOTBETCTBYET HoMepy noanucaHHoro CTtopoHamu 3akasa). B cnyyae, ecnu HasHaueHue nnatexa AGOHEHTOM He ykaaHo UMW He NO3BONsSeT JOCTOBEPHO OMPeaenuTb, Ha Kakol JluueBoit cuet
nepeyncrsioTCs AeHeXHble CPeACTBa, faHHble [EHEXHbIe CPeACTBA He 3auncnsioTes Ha JluueBoit cyeT AGOHEHTa M yUMTLIBAOTCS Ha OTAENBHOM CYeTe 40 MOMEHTa Haanexallero ohopMneHms
ABOHEHTOM NnaTexXHbIX [JOKYMEHTOB, MMB0 yTOUHEHUst ABOHEHTOM Ha3HauYeHus nnarexa. YTOUHeHWe HasHayeHust mnatexa nponssoauTtcs ABoHeHTOM nmyTem obpalyenus k OnepaTopy CBsian B
MecTax paboTbl ¢ aboHeHTaMy, ycTaHoBMEHHbIX OnepaTopoM CBsi3u, C COOTBETCTBYHOLLMM 3asiBNeH1eM ¢ 06s13aTenbHbIM yka3aHNeM HOMepa YTOYHSIEMOrO MNATEXHOro A0KyMeHTa, HoMmepa JluLeBoro
cyeTa 1 nnaTexHoro AoKyMeHTa, Mo KOTOPOMY MPOU3BESEH COOTBETCTBYHOLLII NAATEX.

5.6. Mpw otpuuiatensHom 6anaHce Ha Jinuesom cyete ABoHeHTa OnepaTop CBS3W UMeET NpaBo NPUOCTAHOBUTL OKasaHWe YCnyr CBs3W JO MOMeHTa noralueHusi AGOHEHTOM 3a[0MKEeHHOCTU, ecrn
MHOE He NpesycMOTpeHo HacTosimmM OnucaHnem ycnyri. MpeaocTaeneHe BO3MOXHOCTM NOMb30BaHNs Ycnyramm cBsan npouseoauTtcs OnepatopoM cBssu B TeueHune 4 (YeTbipex) paboumnx aHer ¢
MOMeHTa noratueHnst ABOHEHTOM 3aa0mkeHHoCTH no Tapudam Onepatopa cBA3K nyTeM BHECEHUS ABOHEHTOM [€HEXHbIX CPEACTB Ha JluLeBoil cyeT

5.7. [leHexHble cpeaCcTBa, BHECEHHbIE B Ka4ecTBe nnathl no [loroBopy, cnuckiBatoTcst Onepatopom cBsiau ¢ JneBoro cyeta AGoHeHTa B nepBylo 04epeb Ans NoralleHus 3af0mKkeHHOCTM ABOHEHTa.
5.8.0nnata Ycnyr npou3soamTcs AEHEXHBIMI CpescTBamu no BbiGopy AGoHeHTa:

- HanW4HbIMK B Kaccy B MecTax paboTbl ¢ aboHeHTamn OnepaTopa cBsiau;

- 6e3HannyHbIM NepeymcneHnemM Yepe3 (UHAHCOBO-KPEAUTHBIE YYPEXAEHNS Ha YCTOBUSIX, YCTAHOBNEHHbIX (DUHAHCOBO-KPEANTHBIMY YUPEXAEHUSMM, @ TakKe UCTIONb30BAHMEM MNATEXHBIX CUCTEM
(BKNtOYas TepMUHanbI onnathl Yenyr) Ha pacyéTHbIn c4éT OnepaTopa CBsau, ykasaHHbIA B [loroBope. MMpu onnate Ycnyr Onepatopa CBA3uM Yepes HAHCOBO-KPEAUTHbIE YupexaeHns ABOHEHT B
NMaTeXHOM [OKYMEHTe JOMDKEH ykasaTb (haMUNUIO, MHULMANbl U aapec, Mo KOTOPOMY MPOM3BEfeHO MpedocTaBneHne eMy foctyna k Yenyram. OcylecTBhsisi nnatex ykasaHHbIMU cnocobamu,
ABOHEHT NpuHUMaEeT Ha cebst GpeMsi pacxofoB Ha YCryrW yka3aHHbIX YYPEXOEHMIA, MNaTexXHbIX CUCTEM (ECTW OpraHM3aLus, NPUHUMAIOLLAs NaTex, B3MMAET C NnnaTenblyuka KOMUCCHUIO 3a MpUeM
nnarexa);

- NyTeM 1cnonb3oBaHus kapT onnatbl Yenyr OnepaTopa cBssn.

5.9. Onepatop cBsi3n ¢ cornacusi ABOHeHTa MMeeT NpaBo OCYLUECTBNATh NEPEMELLEHNE B CYET MOralleHnst 3af0IKEHHOCTI MO MHbIM [loroBopam Ha NpefoCcTaBneHne YCnyr CBsau,
3aKmnoyeHHbIM ¢ OnepaTopom CBA3M.

6. OTBETCTBEHHOCT b CTOP O H 1y

6.1. [lononH1TenNbHO K Cryyasim, npefycMoTpeHHbIM loroBopoM, Onepatop CBsi3n He HECET OTBETCTBEHHOCTY:

6.1.1. 3aKayecTBo cUrHana B cryqasx:

6.1.1.1.CpbIBOB TPAHCNALMM N0 BMHE BELLATENS TENEBM3NOHHBIX KaHANOB, CMYTHUKOBOTO MM 3OMPHOTO ONepaTopoB;

6.1.1.2.8 cnyyae npucoeavHeHns Kk ofHoN ABOHEHTCKO NuHUM AGOHEHTa TEeNenpUEMHUKOB B KOMMYECTBE, NPEBBILLAIOLLEM KONUYECTBO, NPeayCMOTPeHHOe 3aKa3oMm;

6.1.1.3.32 KONMYECTBO TENEBU3MOHHbBIX KaHAMoB, PacrpoCTpaHeHWe ([OCTaBKy) CUrHanoB (TPaHCMsLMI0) KOTOPbIX ocyliecTenseT OnepaTop CBsiaW, cnu Beluatenb, obnagatowmit npaBamm Ha
pacnpocTpaHeHue kaHara v 0becrieumBaBLLNi €70 PacnpoCcTpaHeHue B FOPOACKOA aUp, MPEKPaTUN CBOK LesTENbHOCTb, UM OCYLECTBNISIET 3TO C HapyLUEHMEM TEXHUYECKUX HOPM, HapyllaeT
HOPMBbI 1 MPaByNa, yCTaHOBMNEHHbIE ASCTBYIOLMM 3aKOHOAATENCTBOM.

6.1.1.4. cnonb3oBanus AGoHeHTOM kabensi, He COOTBETCTBYIOLLErO yCTaHOBMEHHbIM TpeBoBaHusiM Onepatopa cBsau;

6.1.1.5. ncnonb3aosanne AGOHEHTOM kabensi, MIMEHOLLEro BHELLHWE NN BHYTPEHHWE NOBPEXAEHNS;

6.1.1.6.HenpaBunbHON Npokraak camum AGOHEHTOM kabensi AGOHEHTCKOM MHMK.

6.1.1.7.3a 06pbIB (3amblkaHe) AGOHEHTCKOI NUHUK, UHbIE HEUCMIPABHOCTY, BO3HUKLLME NO BHE ABOHEHTa UMK TPETBUX NNL.

6.1.1.8. B cnyyae cboes B TenenpuemHuke AGOHeHTa unn Mobblx TPETbUX NULL, €CK NOCNEeAHee He HaXOAMTCS Noa NpsaMbIM yripaeneHuem Onepatopa cBsiau. Onepatop cBsian He obecneymnBaeT
aHanu3 NPU4MH HeyAOBNETBOPUTENBHOMO KaYECTBA COEAMHEHNS KOHKDETHOrO AGOHEHTA.

6.1.1.9. B cnyyasx ucnonb3oBaHUs ABOHEHTOM HEWCNPaBHOTO MMM He CepTU(ULMPOBAHHOTO TEMenmpueMHUKa WNK MpUcoeanHeHNst K ABOHEHTCKOW NMHUK WHBIX MPUBOPOB, CaMOBOMBHOTO
NPUCOELMHEHIS! OMOMHUTENBHbIX YCTPOIICTB;

6.1.1.10. Heka4eCTBEHHOI NN HEMPaBUNBHON HACTPOIKK TenenpUeMHUKa camMuM AGOHEHTOM.

6.2. OnepaTop CBSI31 He HECeT OTBETCTBEHHOCTL 33 COAEPXaHWe TENEBU3VOHHbIX KaHaNoB, PacNpOCTPaHeHue (AOCTaBKy) CUrHaNoOB (TPaHCHALMIO) KOTOPLIX ocyLuecTBRseT OnepaTop CBs3u.

6.3. Onepatop CBS3M He HeceT OTBETCTBEHHOCTM neped ABOHEHTOM 3a YObITkM, NOHecEHHble AGOHEHTOM He no BuHe OnepaTtopa CBA3M B pesynbTate NpocMoTpa AGOHEHTOM TeX UnKM WHbIX
TENEBM3NOHHBIX KAHAmMOB, a Takke 3a MoCneaCTBUS UCNONb30BaHNS ABOHEHTOM NioBbiX BUAOB MHAOPMALMK K ycnyr, nonyyYeHHbIX AGOHEHTOM Npw NOMb30BaHUM Ycnyramu cBsiaw (npy NpocMoTpe
TENeBM3NOHHBIX kaHanos). OnepaTop CBS3N He NPefOCTaBNSET HUKAKUX rapaHTuit MO0 PeKOMEHAALII U He HECET KaKoit-nbo OTBETCTBEHHOCTM 3@ NOCNEACTBUS UCTONb30BaHUs AGOHEHTOM Miobbix
BMA0B MH(hOPMALN W YCIIYT, MOMYYEHHBIX C MOMOLLbIO YTy,

7.MOPAA0K MPEKPALLIEHW 51 110 OB 0P /A /5
7.1. Kaxgpiii n3 3aka3oB, 3akmtoyeHHbIX B pamkax [loroopa, BCTynaeT B cuiy ¢ AaTbl ero noanucanusi obeumn CTopoHamu 1 JeiicTByeT B TeYeHWe HeonpeaesnieHHoro cpoka, ecrv B 3akase He
yKkasaHo uHoe. [leitctue noboro 13 3aka3oB MOXET BbiTb OTMEHEHO nofnucaHuem apyroro 3akasa B cryyae, ecnn AGOHEHT ykasan Takoe yCroBue B HOBOM 3akase.

7.2.0nepatop CBsi3 C COOTBETCTBUM C [eiCTBYIOLMM 3aKoHodaTensCcTBom P® Bripase pactoprHyTb floroBop m/unu nioboi u3 3akasos B Nioboe BpeMs B O[HOCTOPOHHEM NOPSAKE, MUCbMEHHO
yBefomuB ABOHEHTa O pacTopxeHun He nosaHee, yem 3a 1 (OpuH) AeHb Jo Tpebyemol faTbl pacTOPKEHUs, ecni 0OBbEKTUBHBIE TEXHUYECKME, SKOHOMUYECKNE MPUYMHBI U UHBIE MPUYMHBI HE
No3BONSIOT AanbHeilwee npegoctasnexue Yenyr. Mpu atom Onepatop cBs3u Bo3gpallaeT ABOHEHTY BHECEHHYIO NnaTy, ynnayeHHylo UM B Nopsiake npeaonnathl 3a HenotpebnenHblie Ycnyru, Ha
OCHOBaHMN MMUCbMEHHOTO 3asiBreHnst AGoHeHTa, ohopMneHHoro B MecTax paboTbl ¢ aboHeHTamm, ycTaHoBneHHbIx Onepatopom cesian. [loroBop (3akas) B cryyasx pacTOpXeHus No MHULMaTMBe
Onepatopa cBsiav 6yaeT cuuTaTbCs pacTOprHyTLIM, @ OkasaHue YCnyr npekpallieHHbIM ¢ MOMeHTa npekpaLyennst AGOHeHTY AocTyna k Ycnyram cesian Onepatopom CBsi3M.

7.3. ABOHEHT Npu yCroBiM ONnaThl (haKT4Yeckn NoHeceHHbIx OnepaTopoMm CBsi3M pacxofoB Mo OkasaHWio AGOHEHTY Ycmyr, a Takke onnaTbl NoTpebneHHbIX A0 MOMeHTa pacTopxeHust [lorosopa
nnu noboro u3 3akasos Ycnyr Bnpase pactoprHyTb [loroop u/munu niobot 13 3akasos B Noboe Bpems B OOHOCTOPOHHEM MOpSAKe MyTeM Mofadu NUCbMEHHOro 3aseneHus OnepaTopy CBs3u O
pacTopxeHun B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBReHHbIX OnepaTopoM CBsiaW, eCrin MHOe He ykasaHo B HacTosem OnucaHum Yenyr uiunu cooteeTcTaytoliem 3akase. [lorosop (3aka3) byaet
CUMTaTLCS PACTOPrHYTHIM, @ Oka3aHue YCnyr npekpaLleHHbIM CO AHsI, Crieaylolmm 3a aHeM nonyyeHusi Onepatopom CBsiau COOTBETCTBYIOWEro 3asBreHust AGOHeHTa, ecru Goree No3aHUN cpok He
npeaycmoTpeH 3aseneHnem ABoHeHTa. B ykasaHHoM cnyyae ¢ JuueBoro cyeta ABOHEHTa CrUCHIBAITCS AEHEXHbIE CPEACTBa 3a (hakTUyeckoe BpeMs Nonb3oBaHus Ycnyramm OnepaTopa cBsiau no
Tapucam Onepatopa casi3un. OCTaBLIMECS [EHEXHBIE CPEACTBA BO3BPALLAKTCH AGOHEHTY.

7.4. B cnyyae pactopxeHus [loroBopa unu npekpalyeHuns aenctsus 3akasa (3aka3oB), HE3aBMCMMO OT OCHOBaHWA, NnaTa 3a Ycnyru no npegocTaBneHnto [OCTyna BO3BPaTy He MOANEXWT, 3a
VCKIIOYEHMEM CryyaeB pacTopxeHus [JoroBopa u/vnu npekpalleHns aeictans 3akasa (3aka3oB) A0 MOMeHTa okadaHusi AGOHeHTY Ycnyrv no npefocTaBnenmio foctyna.

8. TP OY M Y C 10 B /5]
8.1. B cnyyae usmeHeHus pexauantos Onepatopa csan, Onepatop cBs3u yBegomnsieT 06 aToMm ABOHeHTa nyTem pasmelLLeHIst COOTBETCTBYHLLEro coobLyeHns Ha caitte Onepatopa CBSan.

8.2.B cnyyae ecnu OnepaTopy CBSI3W He MpedoOCTaBneHo NpaBO UMM Ha HEro He BO3NOXeHa 0BS3aHHOCTb MO OAHOCTOPOHHEMY WM3MeHeHWo ycrnosuit [JoroBopa, B TOM 4MCMe B OTHOLLEHWM
CYLLECTBEHHbIX YCIOBMIA, TO M3MEHeHUs B [loroBOp OhopMISIHOTCS 3aKmioYeHeM AOMONHUTENBHOMO COrnalleHns. 3aknioyeHre JONONHUTENBHOMO cornaluernst Mexay CTopoHamu mpousBoAuTCS
nyTeM OCYLLECTBNEHUS KOHKIIOAEHTHbIX AeiicTBUA. O HeobXOAMMOCTY M3MeHeHus [loroBopa NnyTeM 3akIioueHIst AONONHUTENBHOMO cornalueHnst Onepatop cBs3n yBedomnsieT ABGoHeHTa niobbiM
cnocofom Mo CBOEMY YCMOTPEHUIO (MOCPEACTBOM pa3MeLLeHs YBe[OMIEHNs Ha caifTe, oTnpaBneHns SMS-coobLLeHui, MoCpefCcTBOM SNEKTPOHHOI MoYTkl, MO TenedoHy, B MecTax paboTsl ¢
aboHeHTamm W T.4.) He no3gHee, YeM 3a 5 (MSTb) AHelt 40 MOMEHTA 3aKNiYeHNs JONOMHUTENBHOTO COTMaLLeHus, eCni MHOe He NPefyCMOTPEHO AeNCTBYIOLMM 3aKoHOAaTeNbCTBOM. ECnn nHoe He
NpeayCcMOTPEHO YCIOBUSIMU ONOMHUTENBHOTO COTNaLleHs,, NOATBEPKAEHUEM 3aKIOYeHUs AONONHUTENBHOMO COMMALLEHMs CO CTOPOHbI AGOHEHTa SIBMSIETCS MPOAOMKEHIE NMONb30BaHUS AGOHEHTOM
Yenyramu nocne ykasaHHOW B [JOMOMHUTENBHOM COrMalleHUM AaThbl €ro BCTynmeHus B cuny. B uHbIx cnydyasx npu umeHenun OnepatopoM cessu ycrosui [lorosopa Onepatop cBsiau 06s3aH
yBefoMuTb 06 3ToM AGOHEHTa nyTeM pa3MeLLieHns COOTBETCTBYIOLLEN MHGOPMaLMK B CPeACTBaX MaccoBOW MHdopMaLmu u/unmu B Mectax paboTsl ¢ aboHeHTammn Onepatopa CBA3M, @ Takke UHbIM
cnocofom no ycmoTpeHmnto OnepaTopa CBsian He MeHee, YeM 3a 5 (MsTb) AHeN, ecniv UHble cnocoBbl He MPeAYCMOTPeHbI AENCTBYHOLLIMM 3aKOHOAATENLCTBOM.

8.3. B cooTBETCTBUM C AENCTBYIOLMMI HOPMATUBHO-NPABOBLIMK akTamu PO, B TOM uncre 0 NepcoHanbHbIX AaHHbIX, 06paboTka nepcoHanbHbIX JaHHbIX, NPeAoCTaBneHHbIX ABOHEHTOM
npu 3aKni4eHnn 1 ucnonHeHun CTopoHamn 0bsi3atenbeTa no [JoroBopy, OCYLUECTBASIETCS C LIENbio UCTIONHEHUS TpeBoBaHui 3akoHoaaTenbCcTBa PO, okasaHus Ycnyr, ocylLecTBeH!s
pacy4eToB, MHPOPMUPOBAHUS 06 Ycnyrax, BKodast O Hann4umu 3a0MKEHHOCTU, PACCMOTPEHIS! MPETEH3MIA 3@ YCIYri 1 B UHBIX LIENSIX, HEPa3pbIBHO CBSA3AHHbIX C MCMOMHEHWeM [Jorosopa.
C MomeHTa 3akntoyeHus [Joroopa 1 A0 MpeKpaLLeHns MCMoNHeHUs no Hemy obs3aTenbcTB CTopoHamu, B TOM YMCTie UCnonHeHns TpeboBanmil 3akoHoaaTenbcTBa PO, Onepatop cBs3n
BrpaBe OCYLUECTBNATb cOOp, CHCTEMATU3ALMIO, HAaKOMMEeHWe, YTOYHEHWe (ODHOBMEHWe, W3MEHEHWEe), U3BMEYeHNe, MConb3oBaHWe, nepefavy (pacnpocTpaHeHWe, NpepocTaBnexme,
goctyn), 6riokMpoBaHue, XpaHeHue, 06e3nuuMBaHme, yaaneHue, YHUUTOXEHUE NePCOHamNbHbIX AaHHbIX C MUK 6e3 UCToNb30BaHWs CBOWX NPOrpaMMHO-annapaTHbIX CPEACTB.

8.4. lobble yBenomneHns Onepatopom cBsian AGOHEHTa, eCriv MHOe He MPEeLyCMOTPEHO HacTosiLmM Onucanuem Ycnyru, 3akasom HanpasnsioTcst AGOHEHTY NOCPELCTBOM 3MEKTPOHHOI
noyTbl Mo agpecy, ykasaHHoMmy B [loroBope unu 3akase, MOCPeACTBOM TenedhOHHON CBA3N UMW MyTEM pa3sMeLLieHUs YBEAOMIEHUA Ha COOTBETCTBYtWMX caittax OnepaTopa CBA3N.
NioBble yBegomnenns AboHeHTom OnepaTtopa CBsi3W, eCnvi HOe He MpefycMOTpeHo Hactoswmm OnucaHnem Yenyrw, 3akasom, BKIOYas yBeAOMIEHUS 00 0T3biBe NpeaoCTaBNEHHOro
ABoHeHTOM cornacus Ha 06paboTKy CBOMX NEPCOHANbHBIX AaHHBIX B CMy4asix, 4OMyckaeMbIX AACTBYHOLMM 3aKOHOAATENbCTBOM P®, 0CyLLECTBNSIOTCS NYTEM COCTaBMEHIUS MMCbMEHHOTO
3asIBNEHMS, 0hopmrsieMoro B MecTax paboTsl ¢ aboHeHTamu, ycTaHOBMEHHbIMM OnepaTopom CBsi3u.

8.5. CTOpOHbI MPU3HAOT PaBHYIO OPUANYECKYIO UMy COBCTBEHHOPYYHON MOAMMCH, (baKCUMUMBHOTO BOCTIpOM3BeAeHNs noanuck, nubo nioboro aHanora cobCTBeHHOPYYHOI noanuc Onepatopa
CBSI3W, BOCMPOM3BEAEHHOMO C MOMOLLBI) CPEACTB MEXaHUYECKOro WM MHOMO KOMMpOBaHMs Ha [loroBOpe, a Takke Ha WHbIX [OKYMEHTaX, CBS3aHHbIX C €r0 MCTIOMHEHMEM, 3aKoYeHUEM Wi
npekpaLLeHmem.

8.6. Ecnn ABoHeHT umeet nepen Onepatopom CBsi3W 3a[0MMKeHHOCTb No onnate Ycnyr cessu no florosopy w/wnu gan Onepatopy CBSi3v COOTBETCTBYHOLLEE yKasaHue (NMpu yCroBuW CoobLieHNs
A6oHeHTOM Homepa [loroopa 1 COOTBETCTBYIOLEro 3akasa Nk MHOWM MHGopMaLyM, NO3BONSIOLLEN AOCTOBEPHO YCTAHOBUTL NMYHOCTE AGOHEHTa, B TOM YWCMe — NaponbHOrO CroBa, B Cryyae
npepocTasneHns Onepatopom CBsiau Takoit BO3MOXHOCTI ABoHeHTy. OnepaTop CBsiau MMeeT NpaBo OTKIOHUTL COOTBETCTBYIOLMIA 3anpoc ABOHEHTa B cry4ae COOBLLEHNsI HEMOMHOM UMK HETOYHOM
MHcopmaLmu), To OnepaTop CBS3W BrpaBe HanpaBuTb MOCTYNalolme AeHexHble cpeAcTBa oT ABoHeHTa no [loroBopy, HbIM [loroBopam, 3akmioyeHHsIM ¢ OnepaTopoM CBS3u, UM OTAENbHBIM



r. CocHoBblif Bo

3akasam I'IJ'IaTe)KIT/I Ha apyroi Jinyesoi cyet ABoHeHTa, B TOM 4ucne Ans noralleHust obpasoBaBLueiics paHee 3apomkeHHocTM ABoHeHTa. MMpu aTom Ha fluueBoit cyet ABOHeHTa, Mo KOTOpoMy
NPOV3BOAMNCS NNaTex, 3a4MCnsieTcs CyMMa 3a BblMETOM AEHEXHOI CyMMbI, HanpaBneHHol Ha apyroi Nuuesolt cyeT ABoHeHTa. O Npou3BefeHHbIX HanpaBneHusx AeHexHsIX cpeacTe Onepatop
cBsi3v 06513aH yBeaoMuTb ABOHEHTa NyTeM TenedoHHOro coobLLEHNS Ha KOHTaKTHbI TenedoH Uk HbIM 06pa3om no yemoTpeHuio OnepaTopa CBA3N.

8.7. pyn HeucnonHeHWM UNK HeHapmnexalem ucnonHeHnn OnepaTopoM CBsiaw 06s3aTenbCTB Mo OkasaHuio Ycnyr ABOHeHT Ao obpalleHnsi B cyn npenbsiensier OnepaTopy CBsi3u MUCHMEHHYIO
NpeTeH3nio C npunoxeHnem konuu [loroBopa, 3akasa, Takke WHbIX HeoOXOAWMbIX ANsS PacCMOTPEHUS MPETEeH3WM MO CyLeCTBY [OKyMeHToB. [peTeHsnn AGOHeHTa npedbsBRsioTCs W
paccMaTpuBatoTCS B MOPSAKE W B CPOKM, MPeAyCMOTPEHHbIE AENCTBYHOLLMM 3aKoHOAATENbCTBOM Poccuiickoit deaepaumn.

8.8. Bce cnopbl CtopoH no [loroBopy W B CBSI3W C HUM, MO KOTOPbIM CTOPOHbI He MOTyT MpUATK K 0BOIOAHOMY COrnacuio, NepefaloTcs Ha paspelueHne cyda no MecTy HaxoxaeHus dunuana
Onepartopa cBsiau.

9. AHTUKOPPYNUWOHHbIE TPEBOBAHUA

9. 1. KoHTpareHT 06si3yeTcst cobnioaaTb NPUMEHUMOE POCCUICKOE 3aKOHOAATENBCTBO, BKMOYASs, HO HE OFpaHNYMBAsICh:

- ®epepanbHbiit 3akoH Ne 273-03 ot 25 pexabps 2008 r. «O NpoTUBOAEICTBIN KOPPYMLMNY,

- ®epepanbHbiii 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O npoTMBOAECTBIM Neranu3aLym (0TMbIBaHMI0) JOXOA0B, NOMYYEHHbIX MPECTYMHbIM NyTeM, 1 (HAHCMPOBaHMIO TEppopH3mMaN

W 3aKOHOLATENbCTBO WHBIX T[OCYAAPCTB MO MPOTUBOAEWCTBMIO KOPPYNUMM U NPOTUBOAEWCTBUIO Neranu3auui (OTMbIBAHWIO) [O0XOAO0B, MOMYYEHHbIX MPECTYMHbIM NyTeM
(«AHTUKOPPYNLMOHHOE 3aKOHOAATENbCTBOY).

9.2. Mpw ncnonHeHun ceonx obsizatenscTs no [loroBopy, KoHTpareHT, ero addmnmpoBaHHble nuua, paboTHUKK UMK NOCPESHNKY He COBEPLIAIOT Kakix-Nbo AeCTBUIA (0TKa3bIBaOTCS OT
Be3peicTBus), KOTOpble NpoTMBOpeYaT TpeboBaHUAM AHTUKOPPYMLIMOHHOTO 3aKOHOAATENbCTBA, B TOM YMCIE, BO3AEPKMBAIOTCS OT NPSMOTO WM KOCBEHHOTO, NIMYHO Wi Yepes TPeTbIX
Ny, npeanoxexus, obellaHus, fauu, BbIMOraTenbCcTBa, NpockObl, COrnacusi nomyuuTb U MOMyYeHUs B3STOK B Mioboi dopme (B TOM uucne, B POpMeE LEHEXHBIX CPELCTB, WHbIX
LIEHHOCTEN, UMYLLECTBA, UMYLLECTBEHHBIX NPAB WU MHON MaTepuUanbHOM U/UNu HeMaTepuanbHOI BbIFoAbI) B MOMb3y UMK OT Kakux-NMGo NuL, ANsi OKa3aHWst BIUSIHASI HA UX AENCTBUS Ui
peLLeHVs C Lienbio NonyYeHns Niobbix HeMpaBoOMEPHbIX MPEUMYLLIECTB UMW C MHOM HENPaBOMEPHON LIENbIO.

9.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 3@ COBEpLUEHUE Kakux-NOo AENCTBMIA, KOTOPbIE MOTYT NMPUBECTU K HapyLLEHNIO AHTUKOPPYMLMOHHOMO 3aKOHOAATENbCTBA UMK CTaTb NPUUYMHOM
Hapywenus AO «3P-Tenekom XonauHr AHTUKOPPYNLIMOHHOMO 3aKOHO4ATENbCTBA B pe3ynbTaTe AeicTBuin KoHTpareHTa.

9.4. MNpu BbIsBNEHUM KOHTPAreHTOM CrlyyaeB HapyLUeHWsi MONoXeHui n.n.1,2.ebiwe KoHTpareHToM, ero adpnnmpoBaHHbIMK NuLamMmu, paboTHUKaMK UK nocpenHukami, KoHtpareHt
06s3yeTcs B nUCbMeHHoI dopme yBeAoMUTb 06 aTux HapyLieHusx AO «OP-Tenekom XonauHr» B TedeHure 14 Heil ¢ MOMeHTa haKTUYECKOTO HapyLUEHNS.

9.5. Takke B cnyyae Bo3HukHoBeHMs Y AO «OP-Tenekom XonanHr» pasyMHo 060CHOBAHHBIX MOLO3PEHMIA, YTO MPOM3OLLIIO UMK MOXET NMPOM3ONUTU HapyLUEHWE Kakux-nnbo nomnoxeHwit
n.n.1,2.ebie KoHtpareHToM, ero adpdunmpoBaHHsIMK nulamu, paboTHukamu unm nocpeaHukamn AO «3P-Tenekom XonauHr» Bripase HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaHuem
NpesocTaBnTb KOMMEHTapUM U MHCOPMaLMIO (LOKYMEHTbI), ONPOBEPratoLLMe Ui NOATBEPXAAOLME (haKT HapyLUEHNs B TeyeHe 14 AHel ¢ MOMeHTa BO3HUKHOBEHUSH MogoGHOrO poaa
MOA03PEHHIA, a TakKe pacTOPrHyTb HACTOSLLMIA JOrOBOP.

10.TAPU®bI HA YCNYM KABENbHOMO TEJTEBIEHNS «/0 M. R U /5
Ne
n/n

MepeyeHb Yenyr Tapudpbl [2], py6. Cpoku MpumMeyanus

AboHeHTCkast nnata 3a [lakeT ycnyr «basoBblit» € KOMMYECTBOM
1 TEmNeBM3NOHHbIX KaHanoB He MeHee 24 ¢ npefoCTaBneHneM B MOCTOSHHOE 340,0[1] 33 OfiH MecsL
nonb3oBaHue 0gHoN AGOHEHTCKON kMM [3]

ABoHeHTCkast nnata 3a [laket ycnyr «ba3oBblity € KOMM4YECTBOM

2 TEMNeBU3NOHHbIX KaHanoB He MeHee 50 ¢ npegocTaBneHneM B MOCTOSHHOE 170,0 [1] 3a OfIH MecsL
nonb30BaHWe BTOPOIt U Kaxaol nocneaytowieit AGoHeHTckon nuHun [3]
MpepocTaenenne poctyna k Cetn no Tapudy «Ontuma»  (Bkmiovaet Cpok ucuncnsieTcst ¢ MOMeHTa
ocpopmneHne 3akasa; peructpaumio AGOHeHTa; Bbifenenme JLesoro cyeta; BHECEHWs NnaTbl No 3akasy.

hopMupoBaHue ABOHEHTCKO NWHWM [0 NEPBOI BXOAHOW ABEPU NYyTEM
npoknagkv kabens no HapyXHOW MOBEPXHOCTH CTEHbI OTKPLITBIM CMOcoboM
3 WM NpefocTaBnenure Joctyna k CeTu npu Hanuuum ucnpasHoit AGOHEHTCKOM 200,00 5  paboumx aHew
nuHum  Onepatopa CBsisM [0 MEpBOW BXOAHOW [ABEpM M [0 OOHOMO
TenenpuemHuka npu OTCyTCTBUM AeiicTBytowero [loroBopa ¢ AGOHEHTOM K
NOAKNKOYEHNE C NOMOLLbI0 AGOHEHTCKON IMHWM TenenpueMHuka ABOHEHTa K
Cetn)

Mpepoctaeneqne poctyna k  Cetn no Tapudy «CraHmapT» (BKmiovaeT
ocpopmreHne 3akasa, peructpaumio AGOHeHTa, Bbifenenme Juuesoro cyeta,
hopmmpoBaHne AGOHEHTCKOA NMHWM [0 OAHOTO TenenpueMHuKka MyTem
npoknaakyv kabenst No HapyXHO! MOBEPXHOCTU CTEHbI OTKPbITbIM CNOCOGOM 1
NOAKNKOYEHNE C NOMOLLbI0 AGOHEHTCKON NIMHIM TenenpueMHuka ABOHeHTa K
Cetn)

Mpenocraenenune foctyna k CeTu no Tapuddy «CraHgapt Mntoc» (Bkmovaet
hopmupoBaHne ABGOHEHTCKOI nHUM B MomeleHun ABOHeHTa OT nepBoit
BXOAHO [ABepU [0 Nepeoro TenenpueMHuka nmbo  hopmupoBaHue
5 ABoHeHTCKOW nuHMM oT [enutens B lMomeleHun ABOHeHTa [0 BTOPOro 300,00 5  paboumx aHen
TenenpuemMHuKka nyTem Npoknagki kabens no HapyHOW NOBEPXHOCTH CTeHbI
OTKPbITbIM CMOCOOOM W MOAKIIOYEHNE C MOMOLUbK) AGOHEHTCKOA NUHWM
TenenpuemHuka A6oHeHTa k Cetn)

Mpepoctaenenne poctyna k  Cetn no Tapudpy «Jltoke»  (Bkmovaet
octhopmneHve 3akasa, peructpaumio AGOHeHTa, BblaeneHue Juuesoro cyeta,
6 opmupoBaHue  AGOHEHTCKOW  fMHUM B TTOMELUEHMN C  y4eTOM 1500,00 5  paboumx aHen
JONONHUTENbHBIX TpeBoBaHWit ABOHEHTa W MOAKMIYEHMEe C MOMOLLbIO
ABOHEHTCKON NMHIUKM TenenpueMHuka AboHeHTa k CeTn).

Mpepoctaenenve goctyna k Cetv no Tapudy «Crangapt DVB-C» (BkniovaeT
octhopmneHve 3akasa, peructpaumio AGOHeHTa, BblaeneHue Juuesoro cyeTa,
¢hopmupoBaHne abOHEHTCKOM MMHMM A0 OAHOrO Tenenpuemuuka ¢ DVB-C
TIOHEPOM, MyTEM MpOKNAZku kabens Mo HapyXHOW MOBEPXHOCTU CTeHb
OTKPbITHIM CMOCOOOM W MOAKMIOYEHNe C MOMOLLbK) AGOHEHTCKOA NUHWUM
TenenpuemHuka AGoHeHTa k Cetu

Mpepoctaenenve goctyna k Cetn no Tapudy «Ontuma DVB-C»  BkntovaeT
ocpopmneHne 3akasa; peructpaumio ABOHeHTa; Bbifenenme JLeBoro cyeta;
hopMupoBaHue ABOHEHTCKOM NWHWM [0 NEPBOI BXOAHOW ABEPU NYyTEM
npoknaakv kabens no HapyXHON NOBEPXHOCTU CTEHbI OTKPbITBIM CIOCOBOM
8. Wnu npepocTaBnenure Joctyna k CeTu npu Hanuumm ucnpasHoin ABOHEHTCKOM 200,00 5 paboumx aHen
nuHum  Onepatopa CBsisM 40 MEpBOW BXOAHOW [ABEpM M [0 OOHOMO
TenenpuemHuka ¢ DVB-C TioHepom npy oTCYTCTBIM AeiicTBytoLLero floroBopa
c AGOHEHTOM W rogkmiodeHne C  NOMOLLbIO  AGOHEHTCKOW  NMHWM
TenenpuemHuka AGoHeHTa k Cetu,

M3meHeHve [loroBopa 1 3akasa B CBs3u C M3MeHeHreM ABOHeHTOM appeca
9. NoMeLLeHNs (MpW Hanu4uu ucnpaeHoin AGoHeHTCKoN NuHuM OnepaTopa CBsan 10,0 €AMHOBPEMEHHO
no HOBOMY aapecy)

10. Mepeodopmnenne [loroBopa W 3akasa B CBSi3M C 3ameHoW AGOHeHTa B

600,00 5  paboumx aHew

600,00 5 paboumx aHen

9 10,0 €AMHOBPEMEHHO
nomeLLeHm (npy Hannyum AGOHEHTCKON NnHMK)
Mocne noctynnexus 3asBneHns
EHEMECA|HO, ABoHeHTa npu ycnosuu
1 MpvocTaHoBNEHE OkasaHs YCnyr cBsi3v Mo 3asBneHnio ABOHeHTa 40,0 ponopLyoHan:Ho otcyTeTans y ABoHeHTa
! ! KONNYecTBy AHeN

3a0/MKEHHOCTN nepea

nonb3oBaHus Ycnyroi
OnepaTopom CBsi3un, ecnn MHoe




r. CocnoBslit Bop

He NPeAyCMOTPEHO Ha caiiTe
Onepartopa cBs3m.

Mocne nocTynnexus 3asBrneHns
ABoHeHTa npu ycnosun

12. | CepsucHoe obcnyxueaHve TenenpuemHmka [4] 700,0 pasoBo oTcyTcTBUS Y ABOHEHTa
3a[J0MKEHHOCTY Nepeq
OnepaTopom cBsi3u.

Mpumeyanme: BoIGop Tapuda ocyLLecTBASETCS B MOMEHT MoAnMcaHus 3akasa.

[1] - AGOHeHTCKas nnaTa BKIKYaET nnaTy 3a obecneyeHre BO3MOXHOCTM Nomb3oBaHus MakeTom yenyr 1 3a nonb3oBaHue AGOHEHTCKON NHWEN B nepuop AeiicTeus [orosopa uvnu 3akasa.

[2] - Tapudbbl ykasaHbl C y4eTOM BCeX Hanoros 1 cbopos (B Tom uncne - HOC 20%) 1 MoryT 6biTb M3MeHeHbl OnepaTopom CBA3N ¢ yBedoMneHnem ABoHeHTa He MeHee, yem 3a 10 ([ecaTb) aHen
Yepe3 CpefcTBa MaccoBon WHdopmaumun u (unu) B MecTax paboTbl ¢ aboHeHTamu, a Takke, no ycMoTpeHuto Onepatopa cBssu - Yepe3 cait Onepatopa ces3u. Mnata 3a pacnpocTpaHeHue
(mocTaBky) curHanoB (TpaHcnsALmio) 0653aTenbHbIX 0BLLEAOCTYNHbIX TENEBU3NOHHBIX KaHANOB He B3UMaeTes.

Anpeca MecT paboTbl ¢ aboHeHTamu: np. Konomsixekuii 27 A; yn. benbl KyHa, 4. 7. konp. 1; np-T Mpoceeluerns, 19; r. KonnuHo, yn. MponeTapckas, 36; np-t Konomsixckuid, 17; np-T Beteparos, 101;
np-T Bonblesukos, 18; np-T Hayku, 21/1; yn. MapTtusaqa l'epmaHa, 47; np-T Mpocselyenns, 74; np-T Konomsxckuid, 28/2; yn. Caposas, 42

[3]- Mpyn nonb3osaHuM Ycnyramu cesisu no Makety yenyr «BbasoBblity N0 MapkeTMHrOBOW akuun «KoMnnekcHoe npeanoxeHune» (aanee — Akuwsi) aboHeHTCKasi NnaTa yCTaHaBMMBAETCS C yYYETOM
CKUAKW B pa3Mepe, MPedyCMOTPEHHOM ycrioBusiMM Akuui. B cryyae oTcyTcTBMS Ha 21-0e uncno Mecsua, CriedyloLero 3a MecaLuem Monb3oBaHWs YCnyroi cesian, Ha Jluuesom cuete
ABoHeHTa AeHeXHbIX CPeacTB B pa3vepe aboHeHTCKoM nnathl no TapudHoMy nnaHy «ba3oBblity, 3a npedLwecTByOWWIA MecsL, nonb3oBaHus Ycnyroit ceaau, OnepaTop cBS3W umeeT
npaBo NPUOCTAHOBUTL OKa3aHWe Ycnyr cBsi3n. AGOHEHTCKasi nnaTa crivcbiaeTces ¢ JiuweBoro cyeTa AGOHEHTa aBTOMaTU4ecky B MofIHOM o6beMe He no3gHee 1-ro uncna Mecsila, CriefytoLLero 3a
MecsiLieM Monb3oBaHus Ycnyron cessn. AGOHEHTY BblaensieTcs oanH JIMLEBOiA CYeT, Ha KOTOPOM OTpaxalTcs nocTynneHus cpeacts Onepatopy cBsian oT AGoHeHTa 3a Ycnyru cessu «[octyn B
WuTepHet «[OM. RU», Yenyru kabenbHoro TenesuaeHust «OM.RU», Yenyru csan «[omawHuit Tenedod «AOM.RU», a Takke cnucaHne 3Tux CpeacTs MpOMopLMOHansHO pasmepy nnathl 3a
Yenyru cBsian, okasbiBaemblx No Akuum, 0T 0bLLyero pasmepa exemMecsyHoN Nnatbl 3a YCNyry CBsian, okasbiBaemble Mo AKLMK.

[4] — pomonHuTEnbHas ycnyra BKMIOYAET HACTPOWKY CUrHama TENMEBU3MOHHBIX KaHaroB, CUrHam KOTOPbIX pacrpocTpaHsieTcs (focTaBnsieTcs) OnepaTopoM CBS3W (TpaHCTMpyeTcs), Ha OOHOM
TenenpueMHuke AGOHEHTa, a Takke YCTAHOBMEHWE OYEPEAHOCTU TPAHCIALMM CUTHAMNOB TENMEBU3MOHHBIX KAHArNoB HA OHOM TerenpueMHuke AGOHEHTa B COOTBETCTBUW C MOPSAKOM, YKa3aHHbIM
ABOHEHTOM.



