r. Habepexubie YenHbt

OMUCAHKE YCNYru OOCTYN B UHTEPHET «AOM.RU»
1. ONMUCAHUE YCNyT

1.1.  Onepatop cBssn npepocTaBnsaeT ABGOHEHTY TenemaTtiyeckue ycryri cBsaw (BocTyn k ceT csasav Onepatopa CBA3W, K WH(POPMALWMOHHBIM CUCTEMaM MHEOPMALIMOHHO-
TENEeKOMMYHMKALMOHHbIX CETeid, B TOM Yucne K ceTu VIHTEpHET, npueM 1 nepepayuu TenemaTuiyeckux aMeKTPOHHbIX COOOLLEHMIA) MMnu ycryr CBSI3M B CETM Nepefadn AaHHbIX, 3a
WCKIIOYEHNEM MEPEefayy roriocoBoil MHAOPMALIMM (COBAVHEHNS MO CETU NepefaYn AaHHbIX, 3@ UCKIIOYEHEM COEVHEHNA ANS Lienel nepeaadyn ronocosoi MHGOpMaLmn; AoCTyn K
ycnyram nepefiain AaHHbIX, OkasbiBaeMbIM APYruMU Oriepatopami CBS3W, CeTW Nepefadn AaHHbIX KOTOPbIX B3aUMOAEMCTBYIOT C CeTbio cBAan Onepatopa cssian), (nanee — Ycnyrn
CBSI3M), «KaK €CTb» W B TOM BMAE, B KOTOPOM OHM AOCTYMHbI HA MOMEHT UX MpedocTaBnenus, a AGOHEHT 00s3yeTcs onnaumeaTth YCNyru cBsav B NOPSAKE, B CPOKM 1 HA YCIOBUSIX
npeAycMOTpeHHbIX [loroopom, Hactosm Onucannem Yenyrn u 3akasom. Jliobas Yenyra, okasaHne KoTopol He Obino npesycMOTPEHO Mpw 3aknioyeHnn [loroBopa, MoxeT ObiTb
OKa3aHa TOMbKO NP HaMM4MN TEXHUYECKOI BO3MOXHOCTM [iN1S €€ OKa3aHWs.

2. TEPMUHbI M ONPEAENEHWA:
«ABOHEHT» - nonb3oBaTenb Ycnyramm, € KOTOpbIM 3akmiodeH [JoroBop npy BblAENEHM ANS 3TUX Lieneil YHUKanbHOTo koda WAeHTUdMKaLmn;
«Ommcanne Yenyr» - HacToOsILMA [OKYMEHT, COAEpXaluuii onucaHue, TeXHU4Yeckue OCOBEeHHOCTM W npaBuma NpefocTaBneHns W Monb3oBaHWs Ycnyru, a Takke npouesypy
B3aumopeiicTBus CTOPOH B pamKkax npegocTaBneHns Ycnyrn w gpyryio Heobxopumyto mHdopmaumio. Onucanve Yenyr pasmelyaetcs OnepaTopoM CBsiaM Ha CailTe M MOXeT
nepeaaBatbest AGOHEHTY B MOMEHT noanucaHns 3akasa;
«[MepemelLeHne» - HanpasneHne OnepaTopoM CBA3M NocTynatolmx oT ABOHEHTa AEHEXHbIX CPeAcTB No AaHHoMy [loroBopy WnM OTAenbHbIM 3aka3aM B CHET MOralleHns paHee
06pa3oBaBLLelics 3a10MKEHHOCTH.
«3aka3 Ha Ycnyru» (3akas) - [OKyMeHT, mopnucbiBaemblit CTopoHamu B pamkax [loroeopa, copepxaliui uHcopmauuio ob Yenyrax, 3akasbiBaemblx AGOHEHTOM, C LENbio
npuobpeTeHus Yenyr;
«ABOHEHTCKas MMHUSA» - MUHUA CBA3W, coepuHatolwas [Monb3oBaTensckoe (OKOHeuHoe) obopynosaHMe ¢ Yanom cesan Cen OnepaTtopa CBA3N, HaxXoAAWascs B COBCTBEHHOCTY
Onepartopa cBsau;
«OBopynoBaHue» - TeXHWYeckne CpeacTsa v nporpaMmHoe obecneveHne, KoTopble MOTyT ObiTb yCTaHOBMeEHbl B [loMeleHnsx B Lensx npegocTasnedns Yenyr no [lorosopy w
nepeaaHbl Onepatopom cBA3n ABOHEHTY BO BafeHe 1 nonb3oBaHue B AeHb NpedocTaBnenmns goctyna k Cet no AKTy caaduu-npuemki Yenyri no npeaocTaeneHmio goctyna. Aapec
yCTaHoBKW, BMA (T1N) wiunn ctoumocTs OBopynoBaHus, a Takke CTopoHa, koTopas ero NpeaoCTaBnseT ANS OKasaHWs YCMyr CBS3u, yka3blBalTcs B AKTe caaun-npuemkin Ycnyr no
npeaocTaBneHunto 4OCTyna;
«Monb3oBaTenbckoe (OKOHewHoe) obopyaoBaHne» — obopyaoBaHne, Heobxoanmoe ABOHEHTY ANS MOAKMIOYEHUS K Y3my CBA3W C MOMOLLbo AGOHEHTCKOI NIMHWKM, HaxOpsLleecs B
cobcreeHHocTH ABoHeHTa. Bua (Tvn) Monb3oBatenbekoro (okoHewHoro) 06opynoBaHms ykasbiBatoTcs B 3akase;
«[MpepbiBaHye NpefocTaBneHns YCnyrv Cesav» — 03Ha4aeT Nepepbis B NPeAoCTaBneHnm YCnyru CBsau, 3aperncTpipoBaHHbIi TexHdeckoit cnyxboin Onepatopa cesaw;
«Ycmyray - Bce Ycnyru, npegocTasnsemble B pamkax 3akasa (Ycmyri no npegocTaBnermio 4octyna, Yenyrv cesasu 1 [lononHutenbHble ycnyrm);
«Ycnyra cBs3uy — AEATENbHOCTL N0 Npuemy, 06paboTke, XxpaHeHuto, nepeaaye, AOCTaBKe COOBLLEHNI ANEKTPOCBA3M;
«Ycnyra no NpeAoCTaBNEHNO AOCTYNa» - COBOKYMHOCTb AeicTauiA OnepaTopa CBs3y, HanpaBeHHbIX Ha 0BecneyeHne BO3MOXHOCTM Oka3aHust AGOHEHTY YCnyr CBA3W W BKITKOYAIOLLNX
chopmmrpoBaHie AGOHEHTCKO NUHWMM W NPUCOEAMHEHME C ee MOMOLLblo onb3oBaTeNbCkoro (OkoHewHoro) obopydoBaHus ABOHeHTa K Yany cBsiau, odopmneHue [lorosopa,
peructpaumio ABoHeHTa, BbifeneHue Jluuesoro cyeta. B 3aBucumocTn OT Buga mpepfoctaBnsiemMoit Yemyri CBSav YCnyru no npefocTaBneHnio AoCTyna MOryT BKMKoYaTh B cebs
ocywjectsnenre Onepatopom CBS3M MHBIX AECTBIIA, MPEAYCMOTPEHHBIX BbiGpaHHbIX ABOHEHTOM Tapucom npeaocTaBnenns OocTyna;
«[lononHuTenbHas ycnyra» - ycnyra, npefoctasnsemas Onepatopom CBA3v B 4OMOMHEHME K MHbIM Ycnyram no [loroBopy Npu Hanuyni TeXHUYECKON BO3MOXHOCTH;
«Tapudpbl Ha Yenyr» (Tapudbl Onepatopa cesian) — ycnosus onnatsel Ycnyr OnepaTtopa CBSiaW, KOTOpbIe BKIIOYAlOT B Ces: Tapudbl NpeaocTaBnenns AoCTyna, TapudHsle nnaHbl,
Tapudbl Ha AOMONHUTENbBHbIE YCNYTY;
«Tapudbl npefocTaBneHns AOCTynay - yCoBus npeaocTaBnenns goctyna A6oHeHTy k CeTv v onnatel Yenyr no npesocTaBieHuio 4oCTyna;
«PacyeTHbIit nepuoay» - kaneHgapHbii mecsiy ¢ 00 yacos 00 MuHYT nepBoro yucna Ao 24 yacos 00 MUHYT NOCMEAHEr0 AHS TOTO Xe KaneHAapHOro MecsLa, B KOTOpPoM Bbinn okasaHbl
Yenyru no [loroopy Ha npefocTaBrnerne yenyr Cesau;
«TapucHble NnaHbI» - yCroBys NOMNb30BaHNS 1 ONnaThl YCIyr CBS3y;
«Tapundbl Ha JOMOMNHMTENbHbIE YCIYT» — YCIIOBIUS NPEAOCTABNEHNS 1 onnaTbl [JononHUTENbHBIX YCryr, okasbiBaeMbix Onepatopom cBsau ABOHEHTY;
«ABOHeHTCKas nnata» — (MKCMPOBaHHBI NNaTex 3a YCNyru cBs3n, OkasblBaeMble B TeYeHWe PacyeTHoro nepuofa, KoTopblit ABNSETCA NOCTOSHHON BEMUYNHON, He 3aBUCALLeit OT
obbema thakTyeckn Nomny4YeHHbIX Yenyr;
«Y3en cBs3Ny - CPeACTBA CBA3M, pasmelLieHHble Ha CeTu 1 BbINOMHALLME PYHKLMN CUCTEM KOMMYyTaLK;
«CeTb cBa3u» (CeTb) - BCe pacnpefenuTenbHble ceTi, NpuHaanexalyve Onepatopy CBA3n Ha NioboM BELLHOM NpaBe 1 NpeaHa3HadeHHbIe Ans okasaHWs YCnyr CBA3M;
«MomelLieHne» — MoMelLieHe, HaXOAsLLEEeCs BHe 30HbI OTBETCTBEHHOCTM Onepatopa CBsiaW, rae MoxeT BbiTb ycTaHoBneHo ObopynoBaHue AN NpefocTasneHns Ycnyr no florosopy,
npuHagnexatlee AGOHEHTY Ha kakoM-nnbo BeLHOM npase;
«JIn4HbIN KabuHeT» - oTAeNbHas cTpaHuua Beb-caiita Onepatopa cesi3n no agpecy Ik.domru.ru, KoTopas COREPXUT CrPaBOYHY0 MHOPMALIMIO MO NPeAoCTaBNseMbIM Yeryram CBA3n
ABoHeHTa, no3eonsieT ABOHEHTY ynpaBnsTb Ycnyramu cB3u npu ycnosim AsTopusaumn A6oHeHTa
«MobunbHoe npunoxetue «Moi [lom.ru» - oTAensHoe MobunbHoe npunoxerus OnepaTtopa cBA3K, pa3melLieHHoe no aapecy https://perm.domru.ru/service/agent u goctynHoe Ans
ckaunsanus B App Store 1 Google Play, koTopoe coaepXuT cnpaBo4Hyo MHGOpMaLWMIO N0 NpeaocTaensieMbIM Ycnyram cBsian AGOHeHTa, no3gonsieT AGOHEHTY ynpaBnaTb Ycnyramu
cBA3K npy ycrnosun AeTopu3aumn AGoHeHTa.
«ABTOpU3aLWMs» — BBefieHne ABoHeHTOM B uHTepdeiice NTnyHoro kabureta nnm MobunbHoro npunoxerus «Moi [lom.ru» YueTHoi 3anucu.
«Y4eTHas 3anucby - NIOTUH 1 Naporb, NPeAocTaBeHHbI AGOHEHTY Ha OCHOBaHWUM [loroBopa Ha OKasaHue YCryr CBA3M.
«TexHonorus Joctyna* - MeTof npeAocTaBnenus goctyna AGoHeHTy k CeTu:
o Fast Ethernet - TexHonorus npepoctasnexus goctyna k Cetn ¢ ucnonb3oeannem UTP 4 kabens ans nepefayn aaHHsIx co ckopocTbio Ao 100 MbuT/cex;
o Gigabit Ethemet - TexHonorus npefoctaeneHns goctyna k Cetn ¢ ucnonb3oeannem UTP 8 kabens ans nepefaun AaHHbIX B KOMMbIOTEPHbIX CETAX CO CKOPOCTbI0 A0 1 [ouT/cek;
o XPON (a66p. ot aHrn. Passive optical network, naccvHasi ontiyeckast CeTb) — TEXHOMOMMS MpeaocTaBneHus foctyna k CeTu ¢ ucmonb3oBaHWeM onTiyeckoro kabens Ans nepefaqn
[aHHbIX B KOMMbIOTEPHBIX CETSX CO CKOPOCTHI0 A0 1 [BuT/Cex.

*Mpy1 HAIMYNM TEXHNYECKOI BO3MOXHOCTY.

«OCHOBHOI TapueHbIN NNaH» - TapuchHbIiA NnaH, KOTopbIit onpeaensieTcst AGOHEHTOM B MOMEHT 3akmniodeHnst [loroBopa, akTMBMPYeTCS Npy NpeocTaBieHn AoCTyna K Yenyre u MoXeT
ObITb U3MeHeH B AanbHeileM AGOHEHTOM MyTeM aKTWUBaLWM ApYroro OCHOBHOTO TapuchHOro nraHa, AEWCTBYIOLLETO B MOMEHT aKTUBaLMM, HE MO3aHee MOCMeOHEero Yucna Mecsiua,
npeaLLIecTBYOLEro Mecsily nomnb3oBaHus Ycnyramu no TapudpHomy nnaHy. V3meHeHHbIit ocHoBHOW TapudHbli nnaH Gymet AeidcTBoBaTh C 1-r0 yucrma criedyrolero mecsua.
AKTMBMPOBaHHbI# AGOHEHTOM OCHOBHOI TapudHbIi NnaH AeNCTBYET A0 MOMEHTA aKTMBaLWKM MHOTO TapudHOro nnaxa, AefCTBYIOLLEro Ha MOMEHT aKTUBaLWK, B Ka4eCTBE OCHOBHOTO, He
3aBMCYMO OT TOrO, aKTUBMPOBaH N ABOHEHTOM Kakoi-n1bo [1onoNHNTENbHBIA TapudHbIA NMaH, eCIM MHOE He MPeyCMOTPEHO ycrnoBuamMmu TapudiHoro nnaka. B cnyyae ecnv AGoHeHT
He M3MEeHUN TapuchHbIN NMaH, To B CrieAytoLleM MecsiLe [eicTBYET TapudHbI NnaH npeablayllero Mecsla. ABOHeHTCKasi nnata no ocHoBHOMY TapudHOMY MnaHy, a Takke nrara 3a
BnageHue v nonb3osaHue OBopynosaHueMm (B cryyae, ecnv ObopynoBaHue nepefaHo BO BriafeHWe W nomb3oBaHne AGoHeHTa), nnata B cyeT cToumoct OBopynoBaHust B TeueHue
nepvoaa paccpoykyu 10 BbinnaTkl NonHon ctoumoct OBopynosaHns (B cnydae, ecnv ObopyaosaHue nepeaaHo B COBCTBEHHOCTb C PacCpOYKON nnatexa) cnuckbiBaeTcs ¢ Nluuesoro
cyeTta ABOHeHTa aBTOMaTUYECKV B MONHOM 06beMe He No3AHee 1-ro yncna Mecsila Nonb3oBaHUs YCryrom, nocre Yero NpoMCXOANT aBToMaTyeckast akTuBaLys OCHOBHOTO TapudHoro
nnaHa, ecnu UHoe He NPedycMOTPEHo HacTosmM OnucaHuem ycryr. B cryyae oTcyTcTBust Ha 1-0e Yucro Tekyliero Mecsiia Ha JueBom cuete AGOHEHTA [AEHEXHbIX CPEACTB B
pasmepe abOHEHTCKOI NnaThbl Mo 0CHOBHOMY TapuchHOMY nnaHy, a Takke Nnathl 3a Bazexue v nonb3oBalue O6opyaosaHuem (B cnyyae, ecrnv O6opyaoBaHue nepesaHo Bo BnageHue
1 nonb3oBaHne ABOHeHTa), nnaTbl B c4eT cToumocTi OBopyaoBaHus B TeYeHWe Neprofa Paccpoykyi o Bbinnatbl nonHoit croumoctu ObopynosaHus (B cnyyae, ecn OBopynoBaHue
nepefaHo B COBCTBEHHOCTb C PACCPOYKO MnaTexa) W Mpu 3auncrneHnn B AanbHeiweM [o 15-ro uncna Tekylero Mecsila BKMIYNTENbHO Ha JIMLEBO cyeT AeHeXHbIX CPeacTB Ao
pasmepa aboHEHTCKO NnaTbl, NnaThl 3a BriageHue 1 nornb3osaxne ObopynoBaHuem (8 cryyae, ecnu OBopynoBaHue nepeaaHo BO BRafeHWe U nonb3oBaHne AGOHeHTa), nnathl B C4eT
croumoctn OBopynoBaHusi B TEYEHUE Neprofa PaccpodkM 0 BbINnaThl nonHom ctoumocTi ObopyaosaHus (B cryyae, ecniv OBopynoBaHue nepesaHo B COGCTBEHHOCTb C PACCPOUKOi
nnatexa) aboHeHTCKas mnaTa Mo OCHOBHOMY TapucHOMY nnaHy, a Takke nnaTa 3a BnageHve u nonb3oBakue OBopynoBaHuem, nnata B cyeT ctonmocTn OBopyaoBaHus B TeueHne
nepvoaa paccpoyki cnvuceiBaeTcs ¢ JuueBoro cyeta ABOHEHTa aBTOMATUYECKU B NOSIHOM 06beMe, Mocre Yero NPOUCXOAMUT aBTOMAaTUYeCKas akTUBaLWs OCHOBHOTO TapudHOro nnaHa,
[Ee/CTBOBABLLErO B NpezblayLleM MecsiLe, TG0 MHOTO paHee aKTUBUPOBAHHOTO AGOHEHTOM Ha TeKyLUMI MeCsiL, 0OCHOBHOTO TapudhHOro NnaHa, ecnu HacTosiuuM OnucaHueM ycryri He
npeaycMOTPEHa BO3MOXHOCTb NOMb30BaHUS YCNyrami CBSi3n BHe 3aBUCUMOCTM OT Hanuuus Ha JIMLEBOM CYeTe JEHEXHbIX CPEACTB, JOCTATOUHbIX ANt akTUBaLMK TapudHOro nraHa.
Mpu 3auncnenum nocne 15-ro umcna TekyLero Mecsiua Ha JluueBol cyeT AGOHeHTa AeHeXHbIX CPeACTB [0 pa3mepa abOHEHTCKO NnaTbl M0 OCHOBHOMY TapudHOMY nnaHy, nnaTbl 3a
BnageHve v nonb3oeaHne ObopyaoeaHuem (B cnydae, ecnu ObopyaoBaHWe nepefaHo BO BriafeHue 1 nonb3oBaue ABOHeHTa), nnathl B cyeT cToumocT OBopynoBaHus B TeyeHue
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nepuofa paccpoukv Ao BbinnaThl norHoi ctommoct Obopynosaust (B crydae, ecnu O6opyaoBaHue nepeaHo B COGCTBEHHOCTb C PacCpodKoy nnatexa) , AGOHEHT AOMKeH
CaMOCTOSTENbHO aKTUBMPOBATb B KayecTBEe OCHOBHOTO OAWMH M3 Yka3aHHbIX Ha caite Onepatopa cBfau B pa3gene «/MuHbiii kabuHeT» COOTBETCTBYIOWMX TapudHbIX MNMaHoB,
AECTBYIOLMX HA MOMEHT aKT1BALWK, €Crv HacToAwWwmMM OnucaHnem ycnyru He NpefycMOTpeHa BO3MOXHOCTb NONb30BaHUS YCnyramu CBA3N BHE 3aBUCMMOCTM OT Hanuuns Ha Jluuesom
cueTe AEHEXHbIX CPELCTB, [OCTATOMHbIX AN akTUBauuM TapudHoro nnaHa. AGOHEHT Bnpase B Mo6ON [eHb TekyLlero Mecsila akTUBMPOBaTh APYroit OCHOBHOW TapudhHbIA nnaH,
[EeNCTBYIOLMIA HA MOMEHT aKTUBALWK, Ha TEKYLLUMA MeCsiL, C nepecyeToM nnathbl 3a Nonb3oBaHue Ycrnyramu no npasinaM, yCTaHOBMEHHbIM HacToSLLMM nyHKTOM. B aTom cnyyae, npu
n3meHeHUn 6e3numuTHOro TapudHoro nnaxa Ha Apyro 6e3nMMUTHBI TapUeHbIA NTaH KOMMYECTBO U CTOMMOCTb NOTPebeHHOTo 40 MOMEHTa aKTMBaLMU HOBOTO TapudHoro nnaHa
Tpadvka nepecynTbIBaeTCA C 1-r0 yncna Tekylero MecsAla Ha yCroBusiX BHOBb BblIGpaHHOrO ABOHEHTOM B KayecTBe OCHOBHOTO TapudHoro nnaHa. [pu M3MEHEeHUN OCHOBHOTO
TapucbHoro nnaHa B TekyLLEM MeCsLe Nonb3oBaHue Ycnyrami BO3MOXHO Npu Hannumn Ha Juuesom cyete AGOHEHTa nocne akTUBaLyMm1 HOBOrO OCHOBHOTO TapucHOTO nnaHa AeHEeXHbIX
CPeACTB B pa3viepe abOHEHTCKOW NnaThbl M0 HOBOMY OCHOBHOMY TapuchHOMY niaHy, ecnu HacTosimM OnucaHmem yenyrv He NpefycMOTpeHa BO3MOXHOCTb NOMb30BaHUs Ycnyramu
CBS3M BHE 3aBMCMMOCTM OT HanMuns Ha JILIEBOM cyeTe AeHeXHbIX CPEACTB, AOCTATOMHbIX ANS akTusaLmn TapudHoro nnaHa. AGOHeHTCKas nnaTa Mo HOBOMY OCHOBHOMY TapudHomy
nnaHy nocne ero akTeaLuu ClMCHIBAETCH B MONMHOM 0Obeme, He3aBUCMMO OT KOMMYECTBA [HEN (hakT4eckoro nonb3oBaHus Ycnyramu. Mpasuna uameHenus TapudbHoro nnaqa
yKkasaHbl Ha caiite OnepaTopa cBs3n. B Teuenne 0aHOro MecsiLia BO3MOXHA akTBALMSA TONKO OfHOTO OCHOBHOTO TapudHOro nnaHa. Hanmume aktuBMpOBaHHOMO OCHOBHOTO TapudHoro
nnakxa sienseTcs 06s3aTenbHbIM YCroBUeM AN NONb30BaHNs YCnyroi.

«[lononH1TenbHbIA TapuUdHbIA NNaHy - TapudHbIi NNaH, akKTMBUPOBaHHbI ABOHEHTOM nocne 3akntoyeHns [JoroBopa 1 NpefocTaBneHnst 4ocTyna aboHeHTy No OCHOBHOMY TapudHoMy
nnaHy AONOMHUTENBHO K HeMy. ABOHEHT MOXET MOAKNIYMTL OfMH [ONONHNTENbHbIA TapUHbIA NNaH, AOCTYMHbIA ANS MOAKMIYEHUS, [EACTBYIOLLMX Ha MOMEHT akTusaLyn. MepeyeHb,
YCIOBUS aKTMBALWM, NOMb30BAHMS W CPOK [eCTBUS TapudHbIX NNaHOB, KOTOPbIE MOTYT ObiTb aKTUBMPOBAHBI B Ka4ECTBE AONONHUTENbHBIX K OCHOBHOMY TaputhHOMY nnaHy, ykasaHbl Ha
caiTe onepaTopa CBS3u. [lononHuTenbHble TapudHble NnaHbl MOTYT HE WMCMONb3oBaTbCs abOHEHTOM. Hanuuve aKkTMBMPOBAaHHOrO OCHOBHOTO TapucbHOrO nnaHa sBnseTcs
0653aTeNbHbIM AN5 NOMb30BAHNS AONOMHUTENBHBIMI TapudHLIMI NNaHamy.

TepMuHbl, Ucnonb3yemble B [loroope, B Onucanui Ycnyr 1 npuHUMaroTcs,, Takum 06pa3om, kak OH1 onucasl B Onucanum Yenyr. MHble ycnosus, ykasaHHble B [loroBope, AeNCTBYIOT B
3HauyeHuu, ykasaHHoM B [loroope, ecriv Onucarnem Ycnyr unu 3akasom He npeaycMOTPEHO fApyroe.

3. TEXHUHYECKME NOKASATENN U TEXHUYECKMKWME HOPMbI YCIYTU CBA3U ™
3.1. Opranu3auns goctyna k Ycnyram cBsiau ocyluecTensetcs no texHonorum Ethernet ¢ ncnonb3osannem npotokona PPPoE nnbo 6e3 Hero.

3.2. TMonoca nponyckaHust abOHEHTCKOM MMHMM 3aBUCUT OT BbIGpaHHOrO Tapuda v cTaHaapTa nogknoderus. [ins Gigabit Ethenet coctaensieT He bonee 1 [out/c, ansa Fast Ethemet - He
6onee 100 Méut/c., , xPON — He Goree 176ut/cex.

3.3. BpemeHHble 3agepxku npu npoxoxaeHun (Tyaa u obpatHo) PING-naketa mexay lMonb3oBaTensckuM (okoH4eHHbIM) obopyaoBaHuem AboHeHTa u CeTblo Onepatopa cBsiW B
CpesHeM 3a MecsiL, He AoMmKHa npeBbiwaTh 80 Mc.

3.4. [locToBEpHOCTL Nepefayn MHPopMaLmn — onyckatoTes uckaxenns He 6onee 0,1% ot obbema nepeaarHo MHhopMaLym B TeueHne PacyeTHoro nepuopa.

3.5. Bo3amoxHas noTepst NakeToB Mexay MarucTpanbHbimu yanamu Cet OnepaTopa cBsiav He [ormkHa npesbilwaTts 1% 3a PacyeTHbIit nepuop.

3.6. Ckopoctb goctyna k Cetn UntepHet ans Fast Ethernet — po 100 M6ut/c, ans Gigabit Ethenet - go 1 T'éut/c, ans xPON — He 6onee 1IBut/cek., ecnu MHoe He NpeLyCMOTPEHO
COOTBETCTBYIOLLMM TapueHbIM NaHoM.

3.7. floctyn (B TOM Yncne ckopocTb AocTyna) k pecypcam Cen MHTepHeT, npaBamu Ha ynpasneHue kotopbiMin OnepaTop CBsi3i He 0bnagaeT, He rapaHTupyeTcs.

4. "YCNOBWA OKASAHAY CITYT CBA311 s

4.1. MNpw nonb3oBaHum Ycnyramu cessn Onepatopa cBsan ABOHEHT npuHUMaeT Ha cebs obs3aTenscTea.

4.1.1. Wcnonb3oBaTb Ans nonyyeHnss YCnyr CBA3M MOAEMbl, KOMMbloTepHoe obopydoBaHWe M nporpammHoe obecnedvenne, mHoe obopyaosaHue W Buabl MMonb3oBaTeNbCKOMO
(okoH4eHHOr0) 0BopyLoBaHUs (danee - KOMMbIOTEP), CepTUPULMPOBaHHOe B Poccn Haanexallum obpasom, a Takke B Cryvasix, YCTaHOBMEHHbIX 3aKOHO4ATeNbCTBOM Poccuiickoit
®epepauun, perncTpupoBaTh B YCTAaHOBNEHHOM NOPSAKe ykadaHHOe B HACTOSILLEM NyHKTe 060pyaoBaHuE;

4.1.2. He noceinate no Cetn MHTepHET nobyto HeneranbHy MHopMaLyio, KOTopas IPOTUBOPEYUT MECTHOMY, OBLLEPOCCUIACKOMY NN MEXAYHAPOAHOMY 3aKOHOAATENbCTBY;

4.1.3. He vcnonb3oBatb CeTb WHTEpHET Ans pacnpocTpaHeHus MaTepuanos, OCKOPOAsHoWMX YenoBeyeckoe AOCTOMHCTBO, ANS MponaraHabl HACWUNWS, pasxuraHus pacoBon Mrm
HaLMOHarbHO Bpaxbl, ANs XyNUraHCKUX UiY MOLLEHHUYECKUX Lieneit;

4.1.4. He nocbinatb, He nybnukoBaTh, He NepeaaBaTh, HE BOCMPOWU3BOANUTL U HE PacnpOCTPaHsTh NiobbiM cnocobom nocpescTBOM Yenyr CBS3u NporpaMMHoe obecneyeHmre Unm apyrue
MaTepuarbl, NOMHOCTBH UK YACTUYHO 3aLLMLLEHHbIE ABTOPCKUMM UK ApYrMMUM NpaBamu, 663 COOTBETCTBYIOLLETO pa3peLLeHns BradensLa;

4.1.5. He ncnonb3sosats CeTb VIHTEpHET ANs pacnpocTpaHeHus «cnamay (TenemaTnyeckinx SMeKTPOHHbIX COOBLLEHIIA, NpeaHa3HaYeHHbIX HeonpeaeneHHoMy Kpyry nuL, AOCTaBMEHHbIX
nonydatensm 6e3 ux npefBapuUTENLHOTO COrMacKst W He MO3BONSIOLMX ONPESENUTL OTMPaBUTENS 3TOr0 COODLLEHUS, B TOM YUCTe BBUAY YKA3aHUSI B HUX HECYLLECTBYHOLLETO MM
hanbcueLMpoBaHHOTO afpeca OTNPaBIUTENS) U BPEAOHOCHOTO NporpaMMHOro obecneyeHnsi. B 4acTHOCTH, SBNSIOTCS HELOMYCTUMbBIMY CRiefytoLne AEACTBUS:

4.1.5.1. MaccoBas paccbinka HeCcornacoBaHHbIX MpeABapUTENbHO 3MEKTPOHHbIX MuceM (mass mailing). Moa MaccoBoW pacchinkol MoppasyMeBaeTcs Kak pacchinka MHOXECTBY
nonyyatenei, Tak M MHOXECTBEHHAs pacchinka OAHOMY nomny4aTento. [Moa anekTPOHHLIMM NMMCbMaMU NOHUMAIOTCS COOBLLEHNS 3NEKTPOHHO NOYTHI, MECCEHIKEPOB U APYTMX NOAOBHBIX
CpeacTB NIMYHOro 06MeHa HopmaLmeit.

4.1.5.2. HecornacoBaHHasi pacchinka 3MEKTPOHHbIX MUCEM PEKNaMHOrO0, KOMMEPHYECKOrO WM aruTaUMOHHOTO XapakTepa, a Takke NMUCEM, COAepXalyux rpybble u ockopOuUTenbHble
BbIPXEHWS U NPELNOXEHNS!.

4.1.5.3. Pa3melyenne B noboit koHdepeHuun Usenet unn apyroi KoH(epeHLmun, hopyme 1nmu 3MeKTPOHHOM CIMCKE PacChfiki CTaTell, KOTOpble He COOTBETCTBYIOT TEMaTUke AaHHOMN
KoHdbepeHUmMM unm cnucka paccoinku (offtopic). 3geck 1 fanee nog koHdepeHumen NoHMMaloTCs TenekoHdepeHLun (rpynnbl HosocTeit) Usenet v apyrue koHdepeHuun, dopymbl 1
3NEKTPOHHBIE CMIUCKI PACChIKA.

4.154. PasveleHve B noboit KOHEPEHLMM COOBLLEHNUIA PEKaMHOrO, KOMMEPYECKOro, arnTaLMOHHOTO XapakTepa, Ui COOBLLEHNA, copepXalluX NpUnoxeHHble annbl, kpome
Crnyyaes, korga Takve COOGLUEHMS SIBHO paspelleHbl MpaBunamMu Takoi KOHepeHUun nubo ux pasmelleHne Bbino cormacoBaHo C BRafenblamu Unu agMUHUCTpaTopami Takom
KOH(bepeHLMN NpeaBapUTENLHO.

4.1.5.5. Paccblinka uHchopmaLmmy nonyyaTensm, BbickasaBLUMM paHee SIBHOE HexenaHue nomyyathb 3Ty MHopMaLuio.

4.1.5.6. Vicnonb3oBaHne COBCTBEHHBIX MM NPEAOCTaBMNEHHbIX MHEOPMALMOHHBIX PECYPCOB (MOYTOBLIX ALLMKOB, aAPECOB SMEKTPOHHONA noyThl, cTpakuy WWW u 1.40.) B KayecTBe
KOHTaKTHbIX KOOPAWHAT NPY COBEPLUEHUN Mi0BOTO U3 BbILLEONMCAHHbIX JEACTBUA, BHE 3aBUCUMOCTY OT TOTO, U3 Kakoit Touku CeTin HTEepHET Bbinv COBEpLUEHDI 3TU JEACTBIS.

4.1.6. He npou3BoauTh TEXHUYECKOTO OBCRYXUBaHWSI, PEMOHTA UMW WHOTO BO3AENCTBUS Ha ABOHeHTCKyto nuHuio 1 ObopyaosaHue Onepatopa CBsI3W, BKIKOYAs HECOrMAcOBAHHOE C
Onepatopom cBsiau oTknro4eHne O6opyaosanus OnepaTopa CBs3W OT SMEKTPOCETH, CAMOBOMBHOE BCKPbITUE U/UNK NOBPEXAEHUE yCTporcT CeTu.

4.1.7. ObecneunTb noproToBKy MomeLLeHNs CBOEBPEMEHHO W 3a CBOWA CYeT, B T. Y. 0becneunTb npoBeaeHne Heobxoanmbix paboT Ha lMonb3oBaTenbCkom (OkoHewHOM) 060pyaoBaHUN
ABoHeHTa; obecneunTb AoCTyn cOTpyaHUkam OnepaTtopa CBS3u Ansi oka3aHus Yenyr, YCTpaHeHUs Henonafok, HENCNPaBHOCTEN, a Takke AN NPOBEAEHNS NNAaHOBO-NPOMUNAKTUYECKUX
paboT 1 MoaepHU3aLm ceTu B cooTaeTcTaiM ¢ Onmcanmnem Yenyr. B cnyyae HeobxoamnmocTit o6pallathCst OT CBOErO UMEHW B OpraHbl ynpaBrneHust MHOTOKBApTUPHOIO XUNOro oMa, rae
ABOHeHTY OKa3blBaKTCs YCnyru, Ans opraHu3aLymm 1ocTyna cotpyaHukos OnepaTopa CBsi3v B MOMELLEHUS JAaHHOTO joMa C LieMbIo YCTPaHEHUS HeucrpaBHocTel Ha CeTu.

4.1.8. CoobLiatb Onepatopy cBsi3u 0 Ntobbix noBpexaeHusix Cetu, ABOHEHTCKo NuHUM 1 OB6OpYA0BaHMS, PacONoXeHHbIX B MoMeLLeHM.

4.1.9. He npucoennHsts kK ABoHeHTCKo! nuHum Monb3oBaTenbckoe (okoHe4Hoe) 06opyAoBaHIe, KOTOPOE He COOTBETCTBYET YCTAHOBNEHHBIM TPeBOBaHMAM; UCONb30BaTb NS AOCTYNA K
Cen Onepatopa cBA3u TOMbKO Takoe Nonb3oBaTenbCckoe (OKOHEYHOEe) 060pyAOBaHIe, KOTOPOE UCTIPABHO, M CEPTMCNLIMPOBAHO B YCTaHOBNEHHOM B Poccuiickoin PeaepaLm nopsiake
4.1.10. CBoeBpeMeHHO coobLuaTh 060 Bcex cryyasx MpepbiBaHus NPesoCcTaBneHnst YCnyru cesisn v (Mnn) yxyaLweHus kayectBa Yenyr cesisn Onepatopy CBsiaW, a Takke npeanpuHuMaTh
BCE VHble AENCTBMS, NPEayCMOTPEHHbIE A5 TaKWUX CIy4aeB B COOTBETCTBUM C AOCTUTHYTbIMU CTOPOHaMU JOTOBOPEHHOCTSIMU.

4.1.11. TMpm pactopxeHum [loroBopa u/unm nioboro 13 3aka3os B noboe BpeMst B OAHOCTOPOHHEM NMOPSAKE MPONU3BECTY pacyeT cormacHo Nn. 9.3. HacToswwero Onucanus Yenyru.

4.1.12. ABOHeHT rapaHTupyeT, YTo 0bragaeT 3akoHHbIMK NpaBaMy Ha NOMELLEHVE, B KOTOPbIX yCTaHaBNMBaeTCs 00opynoBaHue. ABOHEHT, He SBNALLMACA COBCTBEHHUKOM NOMELLEHMS
W HE COCTOSILLMIA HA PErUCTPALMOHHOM y4yeTe MO MECTy XuTenbctea B lomelueHumn, obecneunBaeT cornacue coBCTBEHHMKA AaHHOTO MMOMeELLeHMs Ha okasaHue YCryr B JaHHOM
[MomeLLeHmm.

4.1.13. CoobLiatb OnepaTtopy CBS3M O NPeKpaLLeHn CBOEro Npasa BrafeHus 1 (unu) nonb3oBaHus MomeleHnem, 060 Bcex N3MEHEHWSIX B CBOMX PeKBU3NTAX (pamumnim, nacnopTHbIX
[aHHbIX, MECTa XUTeNbCTBA W T.N.) B CPOK, He npeBbiwatowwui 60 (Lectuaecsit) aHen ¢ MomeHTa 1ameHeHus. [lo MoMeHTa nonyyerns OnepaTopoM CBS3n yBeAOMMEHUs OT ABOHeHTa,
a Takke npu He yeegomnenun AboHeHTom OnepaTopa CBsi3u Oka3aHHble Ycnyru onnayusatoTcst AGOHEHTOM 3a BECb NepUO 0 MOMEHTA MpeKpaLLEeHIsi OKkasaHust YCryr CBsisu.

4.1.14. ObecneumnsaTth coxpaHHoCTb ABOHeHTCKoM nuHuM 1 O6opynoBaHus OnepaTopa cBsiau, Haxoasiumxcs B MomelleHun, 1 cobnioaeHue TpebosaHuii nponssoanTtens ObopynosaHms
1 OnepaTopa CBSA3M K ero aKcnnyaTauui; komneHcuposaTb OnepaTopy B3 yObITKY B Cryyae yTpaThbl Uiv noBpexaeHns ABOHeHTCkon mHv unu OB6opyaoBaHNS (3a MCKIIOYEHNEM
yObITKOB, BO3HWKLIMX MO BuHe OnepaTopa CBs3W), pasMelleHHbIX B [oMeLlgHM, B COOTBETCTBMM C [EACTBYIOWMM 3akoHoaaTenbcTBoM W [loroBopom B TeueHue 3 (Tpex) aoHen c
MOMeHTa BbiCTaBrneHusi OnepaTopoM CBsi3W COOTBETCTBYtLiero cyeTta. Onepatop €Bsi3M OCBOGOXOAETCS OT OTBETCTBEHHOCTW B Cryyae BO3HUKHOBEHMSI MO BUHE ABGOHEHTa
HeucnpaBHocTel Ha AGOHEHTCKOM nuHuM, OBOpyJoBaHWM CBS3M U TENMEMPUEMHUKe, Haxofswmxcs B lMomelleHun, npu 3TOM aboHeHTCKas nnata HauYMCNsieTCs U OnnadyuBaeTes
ABoHeHTOM. He ponyckaTb CaMoBOMBHOIO BCKPbITUS /1N MOBpeXAeHNs ycTpolicT CeTn, CaMOBOMBHOMO NOAKITHOYEHIS UIK OTKMIOYeHNS AGOHEHTCKON NUHMM.



r. Habepexubie YenHbt

4.1.15. He npopasaTb 1 He nepefaBaTb TPETbUM nuLamM Ycnyru, okasbiaemble OnepaTopoM cBsisu no [loroBopy, a Takke He nepeaasaTb CBOM NMpasa W 06si3aHHOCTU no [loroBopy
TpeTbiM nuUam 6e3 npeaBapuTenbHOro nucbMerHoro cornacus Onepatopa caasn. Mpu HecobnioaeHM AaHHON 0bsi3aHHOCTH, OnepaTop CBA3N MEET NPaBo B OJHOCTOPOHHEM NOPSAKE
pacToprHyTb [loroBop. He gonyckate ucnonb3osanne Monb3oBaTenbckoro (OKOH4eHHOro) obopynosaHus Be3 napons. ExenHeBHO NpoBepATb Hanuume napons Ha Monb3oBaTenbCkom
(okoH4eHHOM) obopynoBaHuu. B cnyyae otcytcTBUS naponsi AGOHEHT 06si3aH UCKMIOYNTL JOCTYN NMtoBbix nuL B MHTEPHET ¢ ucnonb3oBaHWeM [1onb3oBaTensekoro (OKOHEUHOrO)
0bopynoBaHusi AGOHEHTa;

4.1.16. MNponssoanTb eXemMecsuHble NnaTexu 3a BnafeHue 1 nomnb3oBaHWe KaxabiM sk3emnnapom O6opynosanus (B crnyyae, ecn OBopyaosaHWe nepefaHo BO BrafeHue 1
nonb3osaHe ABOHeHTa), 3a kaxablit aksemnnsp OBopyaoBaHWs B TeHYeHWe nepuoaa paccpouki Ao BbinmaThl nonHon ctoumoct Obopynosakmua (8 cnyyae, ecnu OBopyaosaHue
nepeaaHo B COBCTBEHHOCTb C PACcCPOYKOIA NnaTexay;

4.1.17. Cobntogatb Mpasuna nonb3oBaHus Ycnyramu, n3noxeHHsle B [loroope, HacTosiluem Onucanum Yenyri, 3akase, a Takke UHbIM 06pa3oM ycTaHoBneHHble OnepaTtopom Cesau.
4.1.18. BHocuTb NnaTy 3a okasaHHble emy Ycnyri B nonHom obbeme 1 B onpefeneHHbie [oroBopom nopsiake 1 cpoki. PerynapHo nposepsiTb cocTosHue JnLeBoro cyeta Ha caittax
OnepaTtopa CBA3v, Npy NPeAOCTaBNEHN Takol BO3MOXHOCTM OnepaTopom cBAan

4.1.19. CobntoaaTb yCnoBust MapKETUHIOBbIX MEPOMPUATII 1 (M) cneLmanbHbIX akLmi, NpoBoAMMbIX OnepaTopom CBS3u, YCIIOBUS KOTOPbIX Pa3MelLLaoTcs Ha caitTe Onepatopa cesisu,
B pamkax KoTopbix ABOHEHTY Bbinu okasaHbl YCnyru, v BbINOMHSATb WHble 0653aTenbCTBa, NpeaycMoTperHble Onucanuem Yenyr.

4.1.20. ABOHeHT MMeeT MpaBo noraciTb 3af0MmKeHHOCTb neped OnepaTopoM CBA3W W MPUOCTAHOBUTL OkasaHue Ycnyr, obpaTuslunch k OnepaTopy €BS3W B MecTax paboTbl ¢
aboHeHTamu, ycTaHoBMeHHbIX OnepaTopom CBsiaW, C COOTBETCTBYIOWMM 3asBneHneM. OkasaHue Ycnyr NpuocTaHaBNMBAETCA CO AHA, CrieayloLero 3a Hem nonyyeHns Onepatopom
CBS131 COOTBETCTBYIOLLETO 3asBNEHUs, ecnv Bonee No3aHMIA CPOK He NpedycMOTpeH 3asieneHnem ABGoHeHTa. Mpu 3Tom ¢ ABOHEHTa B3UMaeTCs nnata 3a BeCb Nepuop, NpUoCTaHOBMEHMS
OKa3aHus YCnyr c3n B COOTBETCTBUM C Tapudamin Ha AONOMHUTENbHBIE YCAYTU.

4.1.21. CamocrosTensHO obecneynTb 3aluTy OT JMEKTPUYECKOro MepeHanpskeHns, B TOM YMCre MMMYMbCHOrO, MOMb30BaTENbCKOro (OKOHEWHOro) W (nm) MHOro 0BOpYAOBaHMS,
MOAKMIOYEHHOrO K abOHEHTCKOM NMuHMK. 3alymTa OT SNEKTPUYECKOro NepeHanpskeHns JoMmkHa BbiTb ocyliecTneHa AGOHEHTOM, ¢ CObMioAeHnemM MpaBun M HOPM JKChAyaTaLum
3MEKTPUYECKUX NPUBOPOB U C MCMIONb3OBAHWUEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLMX YCTAHOBMEHHbIM [E/ACTBYIOLMM 3aKOHOAATENLCTBOM TPeBOBaHWUSM, NPefoTBPALLAIOLNX
NPUYMHEHE BPeAa 300POBbIO U X13HK, yiepba MMYLLECTBY, NOBPEXAEHUS NONb30BATENLCKOTO (OKOHEYHOTO) 1 (1) MHOTO 0BOPYAOBaHMS B pe3ynbTaTe BO3HWKLLETO NepeHanpsiKeHus.
ABOHEHT yBeOMNAETCA, YTO NepeHanpsikeHne MOXET NOCTYNUTL NO CETAM Nepeaayy AaHHbIX (TenedoHHbIe, TenerpadHble, KOMMbIOTEPHbIE CETH) C MCTONb30BAHNEM Pa3NNyHbIX Cpeq
nepeaayn faHHbIX (ANEKTPUYECKON, ANEKTPOMArHUTHOM, B TOM YMCIIe ONTUYECKOI) M ANEMEHTOB KpenneHns aboHeHTCKoI NuHMK. MepeHanpskeHnst Ha aBOHEHTCKOM MMHUM NOSBASIOTCS
no HesasucALLMM oT OnepaTopa CBs3v 0BCTOATENbCTBAM, MPU FPO30BbIX, ANEKTPOCTATUYECKIX Pa3psAaX, HaBEAEHUN NapasuTHbIX TOKOB MPKW rPO30BbIX Paspsiaax, BOHUKHOBEHUN TOKOB
MpY KOMMYyTaLMW MOLLIHBIX MHOYKTUBHBIX HAarpy30K B CUIOBOM CETM, HAKOMMEHUM CTaTUYECKMX 3apAHOB HA BO3AYLUHBIX MIMHMAX, HABOAKAX OT BbICOKOBONBTHBIX MMHMIA 3MeKTponepesa,
3aMbIKaH1S CUMOBOM CETU UMM BbICOKOBOMBTHON MMHIM 3MIEKTPONepeAayn 1 Npoumx TEXHOTEHHbIX U (POpC-MaXopHbIX obcTosTensCTBax. MepeHanpsxenne Ha abOHEHTCKOM MUHUM W
arnemeHTax kpenneHus aboHEHTCKOM NIMHUIN MOXHO HabnioAaTb, kak NPy KOTTEPKHON 3aCTPOiiKe, Tak 1 B MHOTOKBAPTUPHOM Xunom fome. ABOHEHT 06513yeTcs nepes NOAKMIoHEHNEM Ui
OTKnKoYeHneM kabensi ot OBopygoBaHus Bcerga BblkmoyaTh anektponutanme OBopyaoBaHWs, KOMMbOTEpOB, WHOTO obopypoBaus. OnepaTop CBA3W He OTBeYaeT 3a
BO3MOXHbIE MOCNEACTBUS B Cryyae Hecobriofernss ABOHEHTOM HacTosLero nyHkTa Onucaqns yenyr.

4.1.22. A6OHeHT npefocTaBnseT cornacie Ha npepocTasneHne OnepaTopoM CBA3N KOHCYNbTaLWA, BKMIO4Yas HACTPOiKy 060py[oBaHNS, NyTeM MCMONb30BaHNS CETU UHTEPHET, B TOM
yucne BIAEO3BOHKA (Aarnee — KOHCYMbTaLK) U rapaHTMpYeT Hanu4me cornacus MHbIX NL (B TOM YMcne Ha UCMoNb3oBaHWe U300paxeHIs), YHacTBYIOMX B MONYYEHUN KOHCYNbTaLWN
UnK nonagaroLLyx B 0ObEKTVB KaMepbl NP NONYYEHNN KOHCYNbTaLumn. ABOHEHT rapaHTupyeT, 4To He ByaeT npeabsBnAaTb npeTensuin k OnepaTopy cBs3u v orpagnt Onepatopa cBA3n
OT NKoBbIX MPETEH3NI TPETLUX ML B CBA3W C NpeoCTaBNeHneM koHcyrnbTaumn. OnepaTop CBS3M He MpefocTaBNsieT HUKaKuX rapaHTuin MMbo pekoMeHAaLmin 1 He HeceT Kakoir-nubo
OTBETCTBEHHOCTU 33 NOCNEACTBUA UCNONb30BaHNs AGOHEHTOM 0B0pYA0BaHUS W MPOrpaMMHOro obecrneyeHs, NPUHAANEXaLLero TPeTbIM NMLAaM, NPY MONYYEHNN KOHCYNbTaLmi.

4.2. ABOHeHTY 3anpeLuaeTcs:

4.2.1. Vicnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHBIX (MMEH, agpecos, TeneoHOB M T.N.) TPETbMX ML, KPOME Cryyaes, KOraa 9TW nuua ynomHomouunn ABGOHeHTa Ha Takoe
ncnons3osakne. B Toxe Bpems AGOHEHT [OMKEH MPUHATL Mepbl MO MPeAOTBPALLEHMIO UCNONb3oBaHNsA pecypcoB CeTn VIHTepHeT TpeTbiMK nuuamn OT ero uMeHun (obecneunts
COXPaHHOCTb JIOTMHOB, NapoOnei M NPouMX KOJOB aBTOPKU30BAHHOTO AOCTYNA W MPOYNX kOAOB ANs BXoAa B CeTb MHTepHeT).

4.2.2. danbcudmkaums ceoero IP-agpeca, MAC-agpeca cBoero Momnb3oBaTenbCkoro (OKOHEYHOro) 060pyLoBaHMS, apecoB, UCMOMb3yeMbIX B APYTX CETEBbLIX MPOTOKOMNAX, a Takke
npoyei cnyxebHoit MHhopMaLm npu nepefaye AanHbIX B CeTb VIHTEpHET.

4.2.3. Vicnonb3oBaHue HecylLEeCTBYOLLMX 06paTHbIX afpecoB NPy OTNPaBKe ANEKTPOHHbIX MUCEM 33 UCKIKOYEHWEM Crly4aeB, KOrAia MCronb3oBaHme kakoro-nnbo pecypca Cetin HTepHeT
B SIBHOI pOpMe pa3peLLaeT aHOHUMHOCTb.

4.2.4. icnonb3oBaHue kaHanoBs cBsau OnepaTopa CBA3W Ans Nponycka NCXoasLLero Tpaduka OT MHbIX ONEpaTopoB U CETEN CBA3M.

4.2.5. OcyuiecTBrneHre AeNCTBMIA C Lienbio 3MeHeHus HacTpoek OBopyaoBaHus unu nporpammHoro obecneveqns OnepaTopa CBA3W UMM WHbIX AENCTBUIA, KOTOPbIE MOTYT MOBMeYb 3a
coboti cbom B ux pabore.

4.2.6. He ponyckaeTcs oCyLyecTBNeHWe MombITOK HECaHKLMOHMPOBaHHOTO [OCTyna k pecypcam CeTn VHTepHeT, npoBefeHre Unn yyacTie B CETEBbIX aTakax U CeTeBOM B3rnome, 3a
VCKITIOYEHNEM CNyYaeB, KOrfia aTaka Ha CETeBOW Pecype MPOBOAMTCS C SBHOTO pa3peLLeHns BradenbLia unn agMUHUCTpaTopa 31oro pecypca. B Tom uucne sanpetueHs!:

4.2.6.1. [leiicTBUS, HanpaBrneHHble Ha HapylleHWe HOPMANbHOrO (YHKLMOHMPOBaHUS 3nemeHToB CeTu MHTepHeT (KOMMbOTEpOB, ApPYroro 0OOpYAOBaHWsS WAM MpOrpaMMHOT0
obecneyeHus), He NpuHaanexaLmx AGOHEHTY.

4.2.6.2. [leiicTeis, HanpaBneHHble Ha MONyYeHne HeCaHKLMOHMPOBaHHOrO AOCTyna k pecypcy Cetn MHTepHeT (komnbloTepy, ApyroMmy 06opyA0BaHMio UMk MHAOPMALIMOHHOMY pecypcy),
nocregytolLee 1CroNb30BaHWe Takoro JOCTYNa, a Takke YHUYTOXEHWe Unu MoAMMKaLMS NporpaMMHOro obecneyerus nnu AaHHbIX, He NpuHaanexalumx A6oHeHTy, Be3 cornacoBanns
C BraenbLiamu 3T0ro NporpaMmMHOro obecneyerns Uk AanHbIX, Nnbo aaMUHUCTPaTOpamMmu AAHHOTO MHAOPMALMOHHOTO pecypca.

4.2.6.3. MNepepava komnbtotepamut B CeTb WHTepHET BeccmbicnieHHo unm becnonesHol MHopMaLm, Co3aaloLLen NapasnTHY0 Harpysky Ha 3T KOMMboTepsl U obopyaoBaHue, a
TaKke NpoMexyTouHble yyacTkn CeTu, B 06bemax, NpeBbIlLAMLLMX MUHMMANbHO HEOOXOANUMbIE ANS MPOBEPKM CBA3HOCTW CeTeit M [OCTYMHOCTU OTAENbHbIX €e 3nemMeHToB. He
ponyckaeTcs BktoyeHne B Obopyaosanne Onepatopa cBsav 6e3 cornacoBanns ¢ OnepaTopom CBA3M [JONONHUTENbHbIX MPMBOPOB 1 YCTPOICTB.

4.2.7. ABoHeHT 0053aH NPUHSATL HaAnexalLye Mepbl N0 TaKol HAaCTPOKe CBOWX PECYPCOB, KOTopast NpensTcTBoBarna Obl HeA0HPOCOBECTHOMY MCMONB30BAHMIO 3TUX PECYPCOB TPETHUMM
nuuamu, a Takke OnepaTMBHO pearvpoBaTb MpW OBHApYXeHUW Cry4aeB Takoro MCMomnb3oBaHus. MpuMepamu NoTeHUManbHO Npo6nemHoi HacTPOMKW CETEBbIX PECYPCOB M MHOTO
060pyaoBaHMs ABNAIOTCA:

4.2.7.1. OTKPbITbIA PETPAHCIATOP 3NEKTPOHHON nouThl (SMTP-relay);

4.2.7.2. 0bLeocTynHble ANs HeaBTOPM30BaHHON MyBnmMKaLm cepaepbl HOBOCTEN (KOHGEpEHLWIA, rpynn);

4.2.7.3. cpeacTaa, N03BONSIOLME TPETHUM NMLIAM HEABTOPU3OBAHHO CKPbITb MCTOUHIMK COEANHEHNS (OTKPbITbIE MPOKCU-CEpBepbI 1 T.N.);

4.2.7.4. 061Le[0CTYNHbIE LIMPOKOBELLATENbHbIE afpeca NokamnbHbIX CeTel;

4.2.7.5. aneKTPOHHbIE CMINCKI PaCChIfkv C HE[OCTAaTOMHON aBTOpU3aLMen Noanucki unmn 6e3 BO3MOXKHOCTY ee OTMEHbI;

4.2.7.6. camocTosTenbHas HacTpoiika AGOHEHTOM Ha komnbloTepe ADOHEHTa coeauHeHus ¢ becnpoBogHbIM MaplupyTusaTtopom Wi-Fi, a Taicke uHas HecornacoaHHas ¢ OnepaTopom
CBSI3M HAacTpolika 060pyaoBaHMs AGOHEHTa.

4.3. Onepatop cBsian 06s13yeTcs:

4.3.1. OkasbiBaTb ABOHEHTY Ycnyru B COOTBETCTBUM C AECTBYIOLMM 3aKOHOAATENLCTBOM, ycroBusamm [loroBopa, 3aka3om Ha Ycnyru cesan, a Takke umetommmcs y Onepartopa casau
nmueHanamu. MHdopmmposate AGOHEHTa 0 npeocTaBnseMbIX Ycmyrax.

43.2. To 3asBke ABOHeHTa ycTpaHsiTb HeucnpaBHOCTM CeTu wnmn ABOHEHTCKOW NWHMK, MPensTCTBYIOLME MNOMb30BaHMI0 YCRyramu, MpW YCMOBUM BbINOMHEHUS] ABOHEHTOM
0bsi3aTenscTB no [lorosopy, He no3aHee Yem B Teverme 10 (decsiTi) pabounx AHE CO AHS PErUCTPaLMM 3asiBKU, @ B Cry4ae NOBPEXAEHUS MarucTpanbHbix ceTeit — 14 (YeTbipHaauaTm)
pabounx aHew, v BbINONHSATL UHbIE 06s3aTenbCTBa, NpeaycMOoTpeHHble OnucaHuem Yenyr.

4.3.3. U3Bewatb AboHeHTa 06 n3meHeHun TapudoB He MeHee Yem 3a 10 ([ecsTb) AHER [O BBEAEHWS HOBbIX, M3MEHEHUS JeiCTBYyloWMX Tapudos, B NOpsiaKe, NPeAyCMOTPEHHOM
OnucaHnem Ycnyr, cim MHOE He NpeLyCMOTPEHO AEACTBYIOLLMM 3aKOHOAATENbCTBOM.

4.3.4. MNponssecT nepepacyeT abOHEHTCKOM MnaTbl 3a YCMyr CBSI3W MO MUCbMEHHOMY 3asiBneHuto ABOHeHTa, MpUHSTOMY B MecTax paboTbl ¢ abOHEHTaMu, YCTaHOBNEHHBIMM
Onepatopom cBs3u, B criyyae MpepbiBaHns NpefocTasnerns YCnyry CBaau, Npu HaNMYMK MUCLMEHHOTO NOATBEPXKAEHNS CO CTOPOHBI TEXHIYECKo cyxbbl Onepatopa caA3N.

4.3.5. N3Bewatb ABOHeHTa O npefnonaraembix nepepbiBax B NPe[OCTaBAEHUM YCNyr CBA3M, CBA3aHHLIX C HEOBXOAUMOCTLI0 NMPOBEAEHNS MNAaHOBO-NPOMMNAKTA4ECcKkUX paboT, He
nosgHee, Yem 3a CyTkW A0 MpeanonaraemMoro Hayana Wx NpoBeAeHWs, MyTeM pasMeLleHns MHAGOpMaLMK Ha COOTBETCTBYtOWMX caitTax Onepatopa cesisu. MpoBeseHne nnaHoBo-
npodunakTuyeckux paboT cpokom He Boree Yem 4 (YeTbipe) Yaca nogpsig He cuutaeTcs MpepbiBaH1eM NpeaocTaBneHus YCnyri cBsian U nognexut onnate AGOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3.6. Onepatop cBA3n Ha AOOPOBONBLHON OCHOBE NMPUHUMAET Ha Cebs [ONONHUTENbHbIE 06A3aTeNbCTBA MO YCTAHOBKE HA CBOEM 0BOPYAOBaHMM CBA3W NPOrPaMMHOTO 0becneyeHuns,
HanpaBneHHOro Ha OrpaHndeHue pacnpocTpaHeHust «cnama» ABoHeHTam. OrpaHuuyeHne pacnpocTpaHeHusi cnama ocylyectensietcs OnepaTopom CBsiau B 06beme, KOTOPbI MOXeT
obecneunTb nporpammHoe obecneyeHmne. OnepaTop CBS3W HECET OTBETCTBEHHOCTb 3a HEUCMIONHEHUE YCTAHOBNEHHbIX HACTOSLLWM NYHKTOM 00513aTenbCTB B NOPSAKE, NPeAYyCMOTPEHHOM
AeCTBYIOLMM 3aKoHOAaTeNbCTBOM. OnepaTop CBA3N He rapaHTMPYeT MOMHYIO 3aLLKUTY OT «cnaman.
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4.4. ABOHEHT UMeeT npago:

4.4.1. BecnnaTHo 1 KPYrmOCYTOYHO MONY4aTh MH(POPMALMOHHO-CTIPABOYHBIE YCAYT, B TOM YWCME — O COCTOSHWM JINLEBOro c4eTa, MHOPMaLMI0 O NOPsAKe U YCOBUAX NONb30BaHNS
Ycnyroit Ha caiite OnepaTopa CBs3u, a Takke No TenedoHaMm, ykasaHHbIM B peksuauTax Onepatopa cBsian, npu coobLeHnn AboHeHToM Homepa [loroBopa v cooTBETCTBYHOLLEro 3akasa
(TTorvHa 1 Mapons - Npu HanW4MK) UK UHOM MHCOPMALMK, NO3BOMSIOLLENA AOCTOBEPHO YCTAHOBUTL NUYHOCTL ABOHEHTA, B TOM YNCNE — NapONbHOTO CMOBa, B CIyyae NpeaoCTaBNeHuUs
OnepaTopom CBS3M Takoi BO3MOXHOCT ABOHeHTY. OnepaTop CBS3M UMEEeT NpaBO OTKNOHMTbL COOTBETCTBYHLMI 3anpoc ABOHEHTa B Cryyae COODGLUEHWSI HEMOMHON UMK HETOYHOM
MHEopMaLMN.

4.4.2. Ha nepepacyeT aboOHeHTCKO NnaTkl 3a YCNyru CBA3u 3a AHW, B TOM YvCNe MPeBbILLAoL/e HOPMATUBHBIA CPOK YCTPAHEHNS HEUCMPABHOCTEN, €CIN HEUCMPABHOCTM BOSHMKIN He
no BuHe ABOHEHTA, a Takke B UHbIX Cry4asix, IPeayCMOTPEHHbIX [ECTBYIOLLMM 3aKoHOAaTeNbCTBOM. [ins odopmnenus nepepacyeta AGOHeHT 06s13aH 06paTUTLCS C COOTBETCTBYHOLLIM
NUCbMEHHBIM 3asiBnieHvem k OnepaTopy cesiau.

4.4.3. Y4acTBoBaTb B MapKETUHIOBBIX W MHBIX CrieLmanbHbIX akumsX, MpoBoAMMbIX OnepaTopom CBA3W, YCTaHaBMMBAIOWWMX YCHIOBIA NPeAOCTaBNEeHNs YCyr, OTAMYHBIX OT YCHOBWIA,
YCTaHOBMEHHbIX HacToslMM OnucaHnem. O npoBeAeHWM AaHHBIX akuwie, ycnosusax akuuin Onepatop cBsau WHGOpMUpYeT ABOHEHTOB MyTeM pa3MelleHns MHopMaLM Ha cailte
OnepaTtopa CBSi31 W/vnn JOMONHUTENBHO B ApYrix hopmax no yemoTperunio Onepatopa cesisn. Yyactue AGOHEHTa B MApKETUHIOBbIX M MHbIX CrieLanbHbIX akLusx, a Takke cornacue ¢
WX YCOBUSIMW MOATBEPXAAETCA COOTBETCTBYIOWMMU OTMETKaMK B 3akase. B cnyyae otkasa ABOHEHTa OT y4acTWsi MapKeTMHIOBBIX M WHbIX CneLmanbHbiX akumsx AGOHEHT Brpase
obpatnTbes k OnepaTopy CBS3M C COOTBETCTBYIOLMM 3afBNEHNEM.

4.5. Onepartop CBA3N UMEET Npaso:

4.5.1. MpuocTaHoBuTb AeiicTere [loroBopa u/unu nioboro 13 3aka3os B 0QHOCTOPOHHEM NOPSAKE B CELYHOLWMX CyYasiX:

45.1.1. MNpn otpuuyatensHom banaHce Ha fuuesom cuyete AGoHeHTa OnepaTop CBsi3M MMeeT MpaBO MPUOCTAHOBUTL OkasaHWe Ycrmyr [0 MOMeHTa noraiueHust AGOHEHTOM
3apomkenHocT no Tapudbam Onepatopa CBA3K, ECIIN MHOE HE NPefyCMOTPEHO HacToswmmM Onucarnem Yenyru.

4.5.1.2. Tlpou3BecTn NonHoe UM YacTMYHOE MPUOCTAHOBMEHWE OKa3aHWs Ycnyr, cBssaHHoe ¢ 3ameHoir OBopyaoBaHus, nporpaMmMHoro obecneyeHnst Unu npoBeaeHus apyrux pabor,
BblI3BaHHbIX HEOBXOANMOCTbI0 NoaAepkaHus pabotocnocobHocTh u passutus CeTw, Ha cpok He Gonee yem 4 (YeTbipe) yaca nogpsa, yBenomus o6 atom ABoHeHTa B ntoboil dhopMe no
ycmoTpeHunto OnepaTopa CBsA3v 40 npoBeaeHus paboT;

4.5.1.3. Ecnv okasaHve Ycnyr cosgaet yrpo3dy 6e3onacHocTvt  060poHOCMOCOBHOCTY rocyAapcTaa, 3A0POBbI0 M 6e30MacHOCTM Niogel;

4.5.1.4. Ecnu ABoHeHT ucnonb3yeT Yenyru Ans Kakux-nvbo He3akoHHbIX Lienei, U e nomnyyaeT YCnyru He3akoHHbIM cnocobom, akcnnyaTupyeT npegoctasneqHoe O6opyaoBaHue ¢
HapyLIeHMEM NpaBUN TEXHWYECKOW 3KCTlyaTauuu WNW  UCTonb3yeT HecepTudnumMpoBaHHoe [lonb3oBaTenbckoe (OkoHe4yHoe) obopynoBaHWe, a Takke ecnv mnonyyaeT
HeCaHKLUMOHMpPoBaHHbIi gocTyn k O6opynosaHmMo Onepartopa CBsA3N.

4.5.15. Ecnn A6oHeHT He cobniogaeT lNpasuna nonb3oBaHus Ycmyramu, n3noxeHHble B [JoroBope, Hactosiwem Onucanumn Ycnyru, 3akase, a Takke MHbIM 00pa3oM yCTaHOBMEHHbIE
Onepatopom cBsiau, HapyLlaeT ycnosus [loroBopa, OnucaHns Yenyr, 3akasa, MHbIX JOKYMEHTOB, SBMSIOLLMXCS HEOTbEMNEMON YacTbio [loroBopa, a Takke B Cryyasix, YCTaHOBMEHHbIX
3akoHoaaTensCTBoM Poccuiickon ®egepayum.

4.5.2. MameHaTb B OAHOCTOPOHHEM rnopsiake Tapudbl npepocTaenenns Aoctyna, TapudHble nnawbl, Tapudbl Ha AOMOMHUTENbHBIE Yeryri, a Takke Tapudbl Ha O6opypoBaHue,
n3secTiB 06 aTom AboHeHTa He MeHee yem 3a 10 ([ecsTb) AHel B MecTax paboTbl ¢ aboHeHTaMu, Yepe3 CpeAcTBa MacCoBOW MHGOPMALWMM 1 (Mri) MHOPMALMOHHbIE CUCTEMBI, @
Takke WHbIM cnocobom no yemoTpeHuto Onepatopa CBSI3W, ECIIM UHOE HE NPeayCMOTPEHO LEeCTBYIOLLMM 3aKOHOAATENBCTBOM.

4.5.3. OnepaTop “MeeT NpaBo BBOANTL (NNbTPALWI0 BXOASLLEro Tpaduka no onpeaeneHHbIM nopTam npotokonos TCP u UDP.

4.54. TopyuTb TpeTbuM nuuaM 3akmoyaTb [loroop, a Takke OCylWecTBnATb pacyeTbl ¢ ABoHeHTOM OT umeHn Onepatopa CBS3v; nepedaBaTh MOHOMOYWS MO MCMOMHEHMIO
HacTosLero [loroBopa TpeTbMM nuLaM, B TOM YWCTE ANS OCYLECTBNEHNS MH(OPMALMOHHOTO 0BCMyxMBaHMS 1 pacyeToB no [lorosopy; nepeaasath (yCTynatb) TPETHUM nnLaM npaso
Tpeb0oBaHMs HENCNOMHEHHBIX abOHEHTOM AEHEXHbIX 0B513aTENLCTB NEPES ONepaTopoM CBSI3N.

5. NOPALOK NPEQOCTABNEHWA 'Y CITY TV CB A3\

5.1. lo MOMeHTa Oka3aHWst Ycnyru no npefocTaBneHnto Joctyna ABOHEHT JOMKeH NPOM3BECTW OnnaTty Ycmyru no npesocTaBNeHNto JOCTyNa, 3a BafeHue W Nonb30BaHue KaxabiM
ak3emnnsipom O6opyanosaHus (B cnyyae, ecnu ObopyaoBaHue nepeaaHo BO BRAZLEHUE W NONMb30BAHME), ONMATy B CHET CTOMMOCTM NiaTexa 3a kaxabin aksemnnsp ObopyaosaHus (B
cnyyae, ecnu OBopyaoBaHne nepesaHo B COBCTBEHHOCTb C pacCpOYKoN MraTexa) B MepBOM Mocne NpeaocTaBneHnst ADOHEHTY JocTyna K Ycnyram CBsau u nognucaHusi CTopoHamm
AKTa CAauM-NpUeMKW YCnyr Mo NpefocTaBMeHnio JOCTyNa MecsiLie U NepBOHaYanbHbIii aBaHCOBbINA NNaTexX 3a Nonb3oBaHWe Ycnyramu CBSi3v B pa3mepe, YCTaHOBEHHOM HACTOSLLUM
Onucanuem Yenyr, ecrv 8 OnucaHuy Ycnyr He ykasaHo MHOe.

5.2. Yenyra no npepoctaeneHuto foctyna ABOHeHTY okasbiBaiTcs Onepatopom cBssn B Tevenne 5 (M9Tn) pabounx AHelt ¢ momeHTa onnatbl AGOHEHTOM CTOMMOCTW YCnyr no
npeaocTaBNeHmio fOCTyNa W NepBOHaYarnbHOro aBaHCOBOTO NMnaTexa B pas3mepe, ycTaHoBneHHom OnepaTopom cBsau, no Tapudam OnepaTopa CBS3W B NOMHOM 0BbeMe, ecrnn MHoe He
ykasaHo B HacTosiem Onucanum Yenyru uivnu 3akase.

5.3. Mocne 3aBeplueHnst komnnekca paboT no npegocTasneHnto goctyna ABOHeHTY Kk Ycnyre cBsisn OnepaTop CBS3v NPOM3BOAUT NPOBEPKY NPELOCTABMNEHWUs! JOCTYNa W NpeacTaBnseT
ABOHEHTY Ans nofnucanus AKT caauu-npueMKk YCnyrn no NpegocTaBnenmnio Aoctyna. AGOHEHT 0653aH MpuHATL Ycnyry no npefocTaBeHno JOCTYNa HEMOCPEACTBEHHO MOCne ee
Oka3aHns nnbo OTkasaTbCA OT MpUEMKW, MpeAcTaBuB cOTPyAHMKYy OnepaTopa MUCbMEHHYI0 MOTMBMPOBAHHYIO MpeTeHsuio. PakT Hapnexaljero okasaHns AGOHeHTy Ycnyru mo
npesocTaBNeHuIo JOCTyNa NoATBepX)AaeTcs noanucaHHbIM CTopoHamu AKTOM chadv-npueMky Yenyri no npefocTaBnenmnio foctyna. Mpenoctaenexue Ycnyri cBsiau B NepeoM MecsiLie
[eiiCTBUS COOTBETCTBYHOLLEro 3aka3a OCyLLECTBNSETCS C AaThbl Oka3aHus Ycnyri no npesocTaBNeHnto JOCTyNa, eCiv MHOE He ykasaHo B 3akase.

5.4. ABOHEHT nony4aeT nonb30BaTeNbCKUA KOMMNEKT, B KOTOPbIA BXOAMT Heobxoaumas TexH1Yeckas MHpopmMaLms Ans npegocTaBneHns JOCTyna K Ycnyram cesisu.

5.5. OgHoBpemeHHo ABGoHeHTY npucsaueaeTcs ums (login) n naponb (password) ans Bxoga B CeTb.

5.6. B Lensx BOCCTAHOBNEHNS Napons 1 NONy4eHnst MHAhOPMaLMOHHO-CNPaBOYHbIX YCITYT, CBA3AHHbIX C ucnonHennem [loroopa, ABoHeHT Brpase coobiuuts OnepaTopy cBsau nocne
3aknioyeHus [loroBopa v noanucaHus 3akasa naponbHyto (pasy U knoyeBoe croBo B pasaene «/IuuHblii kabuHeT» Ha caitte Onepatopa cssian. Onepatop cBsisn coobiuaeT AGOHEHTY
naporb NPy YCMOBUN NPaBUIBHOTO YKa3aHWs UM NaporbHO ¢pasbl 1 KIKOYEBOTO CroBa.

5.7. B cnyyae M3MeHeHMs HaCTpOeK CETEeBOM KapTbl U (1) COOTBETCTBYIOLMX MPOTOKONOB HACTPOMKM, @ Takke YCTAHOBKM WnM [0DaBNeHMs CeTeBbIX MPOTOKONOB, CETEBOrO
0bopynoBaHus, ceTeBbIX Cryx0, nponaseaeHHbIX AGOHEHTOM camocTosTeNnbHO, OnepaTop CBS3W He HECET HUKaKOi OTBETCTBEHHOCTY 3a MOCNeACTBUS HECaHKLMOHMPOBAHHOTO [OCTyNa
K JJaHHBIM, XPaHSILLMMCS Ha KoMMbloTepe ABOHeHTa.

5.8. ABOHeHT 0bs13yeTcs npu npekpalleHuy aeicTeust [loroBopa m/unm cooTeeTCTBYyHLLErO 3akasa (HEe3aBUCMMO OT MpU4MHbI) BepHyTb OnepaTtopy CBsi3 ABOHEHTCKYIO MUHMIO M
Ob6opynosatue (B cnydae, ecnin ObopyaoBaH1e nepefaHo Bo BriageHue 1 nonb3oBaHne ABoHeHTa) B TeyeHme 5 (19Th) AHelt ¢ AaTbl NpekpalleHns feiicTis 3akasa no akTy npuema-
nepefayn B Mectax paboTbl ¢ aboHeHTaMu, ycTaHoBNEHHbIMM OnepaTopoM CBS3W, ECTM MHOe He MpedyCMOTPEeHO HOBbIM 3aka3oM. Mpu HencnonHeHun AGOHEHTOM 06513aHHOCTM Mo
Bo3BpaTy ABOHeHTCKkoN nuHuM OnepaTop CBSI3W UMeEeT NpaBo B3bickaTb ¢ AGOHEHTa cTOMMOCT ABOHEHTCKOM NUHUK, a Takke MoTpeboBaTh BO3MELLEHUS PacXOLoB, CBS3aHHbIX C eé
BO3BpaTOM (BKMiovas cynebHble naaepxku). Mpu HencnonHeHn ABoHeHTOM 0bsi3aHHOCTW MO BO3BpaTy NepefaHHoOro BO BrageHue 1 nomnb3oBaHue ObopyaosaHus Onepatop cBsi3n
BrpaBe B3bickaTb ¢ AGOHeHTa cToumocTb ObopyaoBaHus, felicTaylollyio y OnepaTopa CBS3V Ha MOMEHT onnatbl cormacHo Onucanmio Ycnyrw, a Takke notpeboBaTb BO3MELLEHNS
pacxofoB, CBA3aHHbIX C ero BO3BPATOM (BKNIOYas CyaebHbIe n3aepxki).

5.9. AGoHeHT 0bs13yeTcs B cryyae yTpaThl NepefaHHoro Bo BriafeHue 1 nonb3osaHne O6opyaosaHus cooblmts OnepaTopy cBsi3v nyTeM HanpasneHus AboHeHToM OnepaTopy cBsian
COOTBETCTBYHOLLETO NMUCLMEHHOTO 3asiBNEHMS O ero yTpaTe B MecTax paboTsl ¢ aboHeHTamu Onepatopa cBsian, ubo coobyuts OnepaTopy CBSA3M O BbIXOAE U3 CTPOSst NepesaHHoro BO
BnageHue v nonb3oeaHne ObopyaoBaHus no TenedoHy. B cnyyae Bbixofa nepefaHHoro Bo BnageHue u nonb3oBaHve AboHeHTa OBopyaoBaHus 13 CTPOS ero 3amMeHa MpON3BOANTCS
TOMbKO nocre Bo3BpaTa ABGoHeHTOM Bbilweawwero 13 ctpos ObopygosaHus Onepatopy cBsisu. lMpepocTaenerne OBopymoBaHus ABOHEHTY Mpou3BoaMTCs NoBbIM yAOOHBIM Ans
Onepatopa cBs3u cnocobom nocre onnatsl AGOHEHTOM CTOMMOCTY YTPaYeHHOro Ui noBpexaeHHoro ObopynoBaHus, aeicTsytoLein y Onepatopa CBS3W Ha MOMEHT OnnaTbl COrMacHo
Onucanuio Yenyri, B Cnydyae NOATBEPXKOEHUS TeXHWYeckumu cneupanuctamu Onepatopa cBsisw, Yto Bbixog OGopyaoBaHust 3 cTposi npousowen no BuHe AGoHeHTa. B cryvae
NoBpeXeHNs nepefaHHoOro BO BnageHue W nonb3oBaHue AGoHeHTa OBopynoBaHWs (3a WCKMIOYEHWEM MOBPEXAEHWA, BO3HWKWWX no BuHe OnepaTtopa CBs3aW), B TOM uucne
nospexaeHni kopnyca OBopynoBaHus, He No3BonsioLMe B AanbHeillem akcnnyatuposats O6opyaoBaHne unnm CyLiecTBEHHO HapyLUatoLwmx BHeLHuiA Bua O6opyaoBanmus, ABOHEHT
Bo3MeLyaeT OnepaTtopy cBsian ybbiTk B pasmepe cToumocTi O6opyaoBaHus. B criyyae Bbixofa nepefaHHOro Bo BniafigHue 1 nonb3oBaHne ABoHeHTa OBopynoBaHus U3 CTPOsi MO BUHE
Onepatopa cBsan ero 3ameHa npouasoautcs OnepaTopom CBSA3M 3a CBON CYET.

6. MPABUIA NONBb30OBAHUSA YCITYTAMU CBA3K I ——,

6.1. OchuumansbHble coobLyeHus ans ABoHeHTa pasmeLyarTcs Ha caiite OnepaTopa CBA3M.

6.2.0nepatop cBsian 1 AGOHEHT He UMEHT NPaBO pasrnallath NOrMH U Naporb, MHble BblaeneHHble AGOHeHTY OnepaTopoM CBSA3M MAEHTUUKALMOHHBIE MPU3HAKW TPETLUM MuULaM, 3a
VICKIIOYEHNEM CNyYaeB, NpeayCMOTPEHHbIX 3akoHoaaTenbCTBoM Poccuiickont ®epepavu.

6.3. ABOHeHT 06s13aH HemeneHHo onoBecTUTb OnepaTtopa CBsiaN 0 pasrnalleHni KOHPUAEHLMANBHOCTU Naponsi.

6.4. Maponb MoxeT BbiTb M3MeHeH no TpeboBaHMio ABOHeHTa B ycTaHOBMEHHbIX OnepaTopom cBSi3M MecTax pabotbl ¢ aboHeHTamu nMBO caMOCTOSTENbHO B pasgene «JIMyHbii
kabuHeT» Ha caitte OnepaTopa cBsi3u, a Takke No uHULMaTee OnepaTopa CBsi3W NOCHE COrNacoBaHUs COOTBETCTBYHOLLETO U3MEHEHNst C AGOHEHTOM.

6.5. Pa3smelyeHe nHdopmaumm Ha cepeepe Onepatopa CBA3u, a Takke ee 06HOBNeHWe obecneumBaetcs Onepatopom cBsau. OnepaTop CBsi3W OCTaBnsieT 3a coboit npaso B
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O[JHOCTOPOHHEM MOPSAKE BbIHOCUTL PELLEHIE O AOMYCTUMOCTY pa3MeLLeHUs MoNb3oBaTeNbCKX MaTepuanos Ha cepBepe Onepatopa CBA3N.

6.6. MHdopmaums o coctosiHum fnLeBoro cyeTa, a Takke cTaTucTuka no noTpebnerHsIM Yenyram v pacxofoBaHuio cpeacTs ¢ JueBoro cyeta AocTynHbl AGOHEHTY HE3aBUCHMO OT
cocTosHuS JluLeBoro cyeTa Ha carte OnepaTopa CBA3M.

6.7. Oka3sbiBaeMble OnepaTopom CBsiau Ycnyru He npefHasHadeHbl ansi paboTbl C MPUNOXKEHUsIMU OUPKEBBLIX TEPMUHANOB B peanbHOM BPEMEHM; NSt UCTIONb30BaHUs WHbIX
NPUNOXEHMIA, HecTabunbHOE COeANHEHIE C KOTOPbIMI Yepes CeTb Nepeaayy AaHHbIX MOXKET MoBMeYb NpuuMHeHne AGOHEHTY yilepba, MHbIX HeyA0BCTB.

7. TAPVIOb | VA TTATEXK 11 s

7.1. AGoHeHT npoussoauT onnaty Yenyr no Tapudam, yctaHoBneHHbIM Onepatopom cBsiau. Tapudbl Ha Ycnyri, feiicTBylowMe Ha MOMEHT noanucanus CtopoHamu [loroBopa w/nnm
3akasa, ykasaHbl B OnucaHum Yenyr, a Takke Ha caitte Onepatopa cBsian. Tapudbl, B TOM Yucne, MoryT BbiTb 3mMeHeHbl OnepaTopoM CBS3M B paMKkax MapKETUHIOBbIX MEPONPUSTHIA 1
(unun) cneymanbHbIX akLmil, NpoBoAUMbIX OnepaTopoM CBs3W, 0 YeM MOXeT ObiTb MpOCTaBneHa OTMeTka B 3aka3e Ha Oka3aHue COOTBETCTBYIOLMX YCmyr.

7.2. O Tapudax Ha Ycnyru csian Onepatop cBsiav uHdopmupyeT AGoHeHTa nyTem pa3melLieHnst MHopMaLmn Ha caitTe Onepatopa CBsiav /N [OMONHNUTENbHO B ApyruX chopmax no
yemoTpeHmnto Onepatopa cassn. Paamep aBoHeHTCKoi nnaThl 3a Mecsil, B KoTopoM ABOHEHTY bbin NpegocTaeneH A0CTYN K Ycnyram CBA3M, OnNpeaenseTcs ¢ MOMeHTa NpeaocTaBneHms
A0CTyNa NPONOpLMOHANbHO KONMYECTBY [iHEN NONb30BaHNA YCnyram CBaau.

7.3. B cnyqae nameHenns Tapucos OnepaTtopom CBsi31 NPOM3BOAMTCS NepepacyeT nnatbl no HoBbIM Tapudam OnepaTopa B3N C MOMEHTa UX U3MEHEHMS.

7.4. Monb3oBaHue Ycnyramu cBsian OnepaTopa CBA3WN MOXET OCYLLECTBNATbCS ABOHEHTOM B cryyae, ecnu 6anaHc Jiuueeoro cyeta ABOHEHTa He SIBMSIETCS OTpULATENbHBIM
(MHcpopmaLms 0 cocTosHMM JlMLEBOro cyeTa, a Takke CTaTUCTMKA Mo NOTpebneHHbIM Ycnyram 1 pacxofoBaHWio CPeAcTB ¢ JiMueBoro cyeta [OCTYNHbI AGOHEHTY He3aBMCUMO OT
coctosus Jnuesoro cyeTa Ha caitax Onepatopa CBsiau, B cnyyae npepocTasneHus OnepaTopoMm CBS3N Takoil BO3MOXHOCTM AGOHEHTY), ecn MHOe He MpefycMOTPeHo
COOTBETCTBYIOLLMM 3aKka3om u/munn Hactoswmm Onucannem Ycnyru.

7.5. Onepatop CBSiaM NPOM3BOANT HauucrieHe aboHEHTCKOM nnaTbl 3a Ycnyru cBsian, a ABGOHeHT 0s3aH onnauvBaTb abOHEHTCKYI0 MNaTy A0 MOMEHTa MpekpaLleHns [eicTBus
[Jloroopa n/vnu 3akasa, ecnm WHoe He NpeaycMoTpeHo Hactoswwmm Onucanvem Yenyr. MnaTexu 3a npegoctasnenne Ycnyr cBA3u, 3a Bnadexne 1 nonb3osaHue ObopysosaHnem (B
cnyyae, ecriv ObopyaoBsaHe nepefaHo BO BiafieHe 1 nonb3osaHne AboHeHTa), 3a OBopyaoBaHue B Te4eHWe neprofa paccpoyki 40 BbINNaThl MoMHoi cToumocTt OBopyaosaHns (8
cnyyae, ecnv OBopynoBaHue nepefaHo B COBCTBEHHOCTb C PACCPOYKOA NMaTexa) HauMHaKT HAYNCIATHLCS W B3UMATLCS, @ YCIyri CBA3M HaUMHAKT OkasblBaTbest OnepaTopoM CBsian ¢
MomeHTa nognucaHins CtopoHamu AKkTa caaumn-npremku YCnyrv no npefocTaBneHnto 4OCTyna (eCnu MHOE He NpeaycMoTpeHo HacToswwmm Onucarnem Ycmyr /v COOTBETCTBYIOLLMM
3aka3som), nnbo 3akazom Ha Ycnyry CBsau, AOCTYN K KOTOPOi Bbin NpeaocTaBneH B COOTBETCTBUN C paHee NoanucaHHbIM ¢ AGOHeHTOM [loroBopoM n/unu 3aka3oM, He3aByUCHMO OT TOrO,
npoussefeHbl M ABGoHeHTOM HeobxoauMble HacTpomkv Monb3oBaTenbckoro (OkoHewHoro) obopynosaHus. MMnata 3a Bnagenve W nonb3oBaHne O6opy[oBaHMEM HaumcnseTcs
He3aBMCUMO OT (haKTU4eCKoro noTpebneHns Ycnyr cesisu 40 MOMeHTa npekpalyeHus aeiictaus [loroopa n\nnu 3akasa.

7.6. AGOHEHT BHOCUT Ha JILiEBOI CYET NepBOHaYarbHbIA aBaHCOBLIN NNaTex B pa3vepe, ykasaHHOM B 3akase.

7.7. Cymmbl, noctynuelume oT ABOHeHTa no [loroopy, CHUTAKOTCH BHECEHHBIMM C BHECEHMS HanMuHbIX AEHEXHbIX CPeAcTB B kaccy OnepaTopa CBsian NGO B UHAHCOBO-KPEANTHbIE
YYPEXAEHUS Ha YCMOBSX, YCTAHOBMNEHHbIX (IMHAHCOBO-KPEAUTHBIMM YUPEXAEHNAMI, MO0 B NNaTeXHble CUCTEMBI (BKMIOYAs TEPMMHAMLI onnatel Yenyr), U 3aumcnsiotes Ha Nuueson
CYeT, yKkasaHHblii AGOHEHTOM B MnaTeXHOM [OKyMeHTe (B MOMEHT nognucaHus 3akasa k [loroopy AGoHeHTy Bbidensetcs Juesoit cyet no cooteeTcTBylolleMy 3akasy. Homep
Jlnuesoro cyeta cooTeTCTBYET HOMEPY nofnmMcaHHoro CTopoHamm 3akasa). B cryyae, ecnu HasHayeHne nnatexa ABOHEHTOM He yKka3aHO MIv He NO3BOMSET AOCTOBEPHO OMPeaenuTb,
Ha Kakoit JILieBOI CHET NepeyncnsioTcs feHexHble CPeacTBa, AaHHble AEHEXHbIE CPEACTBA He 3auncnsioTcs Ha JiuueBoil cyeT ABOHEHTa M Y4MTLIBAKOTCA Ha OTAEMbHOM cyeTe [0
MOMeHTa Hagnexallero ogopmneHnss AGOHEHTOM MnaTeXHbIX AOKYMEHTOB, NGO YTOUHeHWs AGOHEHTOM HasHayeHWs nnatexa. YTOUHEHWe HasHauYeHWs nnaTtexa npou3BOAMTCH
AbGoHeHTOM nyTem obpalleHus k OnepaTopy CBsisM B MecTax paboTbl ¢ abOHEHTamu, yCTaHOBMEHHbIX OnepaTtopoM CBsi3W, C COOTBETCTBYIOLLMM 3asiBNEHNEM C 00s3aTenbHbIM
yKa3aHeM HOMEpa YTOYHSEMOrO MTaTeXHOTO JOKyMeHTa, Homepa JIMLEeBOro cyeTa u NaTexHOro JOKyMeHTa, N0 KOTOPOMY NMPOMU3BEAEH COOTBETCTBYIOLLMA NNATEX.

[leHexHble CpefCTBa, BHECEHHbIE B kayecTse nnaTkl o floroopy, ciuckisaiotcs Onepatopom cassn ¢ Jiuuesoro cyeta ABOHeHTa B NepBYIo 04epesb AN noralueHns 3a[0MmKeHHOCTM
ABoHeHTa.

7.8. ABOHeHT BnpaBse NPOM3BOANTL CBEPKY NaTexen B odmce Onepatopa CBA3N.

7.9. . Onnata Ycnyr v BHeceHue nnatbl 3a BnageHue u nonb3oBaHne O6opynoBaHuem (B cryyae, ecnv O6opygoBaHue nepeaaHo BO BrageHne v nomnb3oBaHue ABOHeHTa), B c4eT
croumocTn OBopyaoBaHNs B TeYeHWe Nepuoaa paccpoykv 4O NOMHOM BbinnaThl croumocTin Obopyaosanus (B cnyyae, ecnv ObopynoBaHue nepesaHo B COBCTBEHHOCTb C PACCPOUKON
nnatexa) NPoM3BOANTCS AEHEXHBIMI CPEACTBaMMU N0 BbIOOPY ABOHeHTa:

- HanM4HbIMK B Kaccy B MecTax paboTbl ¢ aboHeHTamn Onepatopa cBA3K;

- BesHannuHbIM nepevmncrieHnem yepes (OUHAHCOBO-KPEAUTHbIE YUYPEXAEHUS Ha YCMOBUSX, YCTAHOBMEHHbIX (DUHAHCOBO-KPEAUTHBIMW YYPEXAEHUSMU, @ Takke WCMOMb30BaHMEM
nnaTexHbIX CUCTEM (BKMIOYas TepMUHanbl onnatbl Yenyr) Ha pacyétHblit cyéT OnepaTopa CBA3W, ykasaHHbIil B [loroope. MMpu onnate Ycnyr Onepatopa CBA3u Yepes MHaHCOBO-
KpeauTHble yupexaeHns ABOHEHT B NNaTexXHOM [OKYMEHTe [OMMKeH ykasaTb (haMunuio, MHULMans! U afpec, N0 KOTOPOMY NPOW3BEEHO NpefocTaBneHne eMy [OCTyna K Ycmnyram.
OcyuwecTnss nnatex, ABOHEHT NpuHUMaeT Ha cebs Gpems pacxofoB Ha YCNyru ykadaHHbIX YYPEXKAEHUIA, NNaTeXHbIX CUCTEM (ECTV OpraHM3aLus, MPUHUMALOLLAS NNaTex, BUMaeT ¢
nnatenbLuyka KOMUCCHIO 33 MPUeM nnatexa);

7.10. Oneparop cBsi3n ¢ cornacvsi ABOHeHTa UMeeT NpaBo OCYLLECTBNATL NEPeMeLLieHe B CHET MOralleHns 3a0MMKEHHOCTM MO WHbIM [loroBopam Ha NpedoCTaBneHne YCryr CBS3M,
3aknoyeHHbIM ¢ OnepaTopom CBA3N.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHopaTenbctBom P®, Onepatop cBssn obecneunBaeT foctaBky AGOHEHTY cueTa Ans onnaTbl OKasaHHbIX YCAyr MouTOBbIM (KYpbepCKiM)
OTNpaBMEHWEM U MHBIMM criocobamu no aapecy yCTaHoBkW MMonb3oBaTENbCKOTO (OKOHEUHOro) 0bopynoBanmus. CyeT 3a Ycnyru, okasaHHble OnepaTtopom cBsisu B PacyeTHOM nepuoge,
MOXeT ObiTb NpefocTaBneH ABOHEHTY Ha aapec 3NeKTPOHHOI MouThl M/MnK Ha caiite OnepaTopa cBA3u B pa3aene «JIuHbI kabuHeT», a Takke B Mectax paboTbl ¢ aboHeHTamm
OnepaTopa CBsi31 N0 agpecam, ykasaHHbIM Ha caiite OnepaTtopa CBsiau, eCri MHOe He NPeLyCMOTPEHO 3akoHoaaTenbcTBoM P®. Henonyyenne ABOHEHTOM cyeTa Ha onnaty Ycnyr He
SBNAETCS OCHOBaHWEM Ans ABOHEHTa He BHOCUTL NnaTy B CPOK

8. O"PAHYEHWE O TBETC TBEHH O C T /1150000000

8.1. B cnyyae HeonnaTbl, HEMOMHOW MMM HECBOEBPeMeHHOW onnatbl Ycmyr AGoHeHT ynnauuBaeT Onepatopy cBsiaw Heyctoilky B pasmepe 1 (OpHOro) mpoeHTa CTOMMOCTM
HEOMMayeHHbIX, ONNaYeHHbIX He B MOMHOM 06BEME UMM HECBOEBPEMEHHO OMMaYeHHbIX YCAYr 3a Kaxablil AeHb MPOCPOYKM BMMOTb 4O AHS MOralleHns 3af0IKEHHOCTH, HO He Bonee
CYMMbI, NoAMnexaLLeil onnare.

8.2. CTopoHbl 0CBOBOXKAAKTCS OT OTBETCTBEHHOCTY B Cly4ae BO3HUKHOBEHMS (DOPC-MaXOpHbIX 06CTOATENLCTB (06CTOATENLCTB HEMPEOAONMMOIA Ciflbl). CTOPOHA, Y KOTOPOIA BOSHUKNM

Takue 06CTosTeNbCTBA, JOMKHA B pasymHble CPOKM U OOCTYNHbIM €nocobom OMoBECTUTH O TakiX 06CTOSTENLCTBAX apyrywo CTOpOHy.

8.3. Mockorbky MHTEpHET siBNsieTcst A06POBOMNbHLIM 06BbEANHEHNEM pa3nnyHbIX ceTeil, OnepaTop CBs3W HE HECET OTBETCTBEHHOCTY 3@ HOPManbHOe (hyHKLMOHMPOBAHME W JOCTYNHOCTL
OTAEeNbHbIX CErMeHTOB ceTh WHTepHeT. OnepaTop CBA3K He rapaHTUpYEeT BO3MOXHOCTb MHEOPMALMOHHOTO 06MeHa C TEMM y3namm U cepeepamm, KOTOpbIE BPEMEHHO UMM NOCTOSIHHO
HeLOCTYMHbI Yepe3 ceTb VIHTEpHET.

8.4. Onepatop cBs3n He 0TBeYaeT 3a obecneyeHne besonacHocTh komnbioTepa ABOHEHTa M MHOTO 060PYAOBAHIS, UCTIOMNb3YEMOTO AMS NONyYeHns Yenyr.

8.5. Onepatop CBSI3M He KOHTPONMPYET AOCTYMHYK Yepe3 ceTb VIHTEPHET MHGOPMALMI0 U He rapaHTUpYET, YTO COLepXMMOe koMnbioTepa AGOHeHTa He ByaeT SBnsiTbCs 0BbEKTOM
HECaHKLMOHMPOBAHHOIO AOCTYNA CO CTOPOHbI TPETHUX MWL,

8.6. Onepatop CBSi31 He HeCeT OTBETCTBEHHOCTH Nepe AGOHEHTOM 3a YObITkW, NOHeCEHHbIE ABOHEHTOM He no BuHe OnepaTopa CBA3M B pe3ynbTaTe UCMonb3oBaHUs ABOHEHTOM Tex
UM MHbIX pecypcos CeTu VIHTEPHET, a Takke 3a NocneacTBuUs UCnonb3oBaHUs AGOHEHTOM NioBbIX BUAOB MHGOPMALMM 1 YCIIyr, Nony4YeHHbIX AGOHEHTOM MU NOMb30BaHUK Ycmyramu
cBsian (B ceT MHTepHeT). OnepaTop CBS3M He MPEAOCTaBMsSeT HUKAKWUX rapaHTUi Nnbo pekoMeHZaLmii U He HECeT KakoW-nnbo OTBETCTBEHHOCTW 3a MOCHEACTBUS MCMOMb30BAHUS
ABoHeHTOM MiobbIX BUAOB MHOPMALN W YCYT, MONMYYEHHBIX C TOMOLLbO YCnyru.

8.7. OnepaTop CBA3N He HECET OTBETCTBEHHOCTM B CRyYasiX, NPeLyCMOTPEHHbIX AEMCTBYHOLLMM 3aKOHOAATENBCTBOM, @ Takke:

8.7.1. 3a kavecTBo Yenyr:

- B cnyyae c6oes B [onb3oBaTenbCkoM (0koHe4YHOM) 060pyaoBaHust AGOHEHTa Ui MioObIX TPETLUX MWL, ECTIM NOCNEHEE HE HAXOAUTCS NOA NpsiMbIM ynpaeneHuem Onepatopa CBsi3u.
Onepatop cBsi3n He 0becneUnBaeT aHanm3 NPUYMH HEYLOBMNETBOPUTENBHOTO Ka4eCcTBa COEANHEHMS KOHKPETHOTO ABOHEHTa;

- B CNyyasx MCrnomnb30BaHnsi ABOHEHTOM HEMCMPaBHOTO UMM He cepTUULMPOBaHHOO Momnb30BaTENLCKOTO (OKOHEYHOro) 060pYAOBaHWUSA UMK NPUCOEAMHEHUS K ABOHEHTCKOW NUHUM
WHBIX NPBOPOB 1 CaMOBOIEHOTO MPUCOEAMHEHNS JONOMHNTENbHBIX YCTPOACTB;

- HEKaYEeCTBEHHOI UMK HeMpaBUNbHON HACTPOiKK Momb30BATENLCKOTO (OKOHEUHO0) 060pyA0BaHUs camuM AGOHEHTOM;

- ucnonb30BaHUst AGOHEHTOM kabensi, He COOTBETCTBYHOLLETO YCTaHOBNEHHbIM TpeboBaHusiM OnepaTopa CBsiau;

- ucnonb3oBaHne ABOHEHTOM kabens, IMEIOLLEro BHELLHWNE UNW BHYTPEHHUE MOBPEXAEHNS;

- HEMpaBUNbHOMN NpoKnagku camum AGOHEHTOM kabenst ABOHEHTCKON JIMHUK;

- 32 06pbIB (3aMblkaH1e) AGOHEHTCKOM MUHUN, UHBIE HEUCTIPABHOCTM, BO3HUKLLME MO BUHE ABOHEHTa UMK TPETbUX MWL,

8.8. dakTnyeckas ckopoCTb 0OMEHa [aHHbIMUM 3aBUCUT Kak OT MCMONb3yeMoro NpoTokorna oOMeHa AaHHbIMU, OT COCTOSIHUS SMEMEHTOB CETU Nepeaaym AaHHbIX, AGOHEHTCKOM NMHNM,
ceTell Nepeaayn AaHHbIX MPOYMX ONEPaTopoB CBA3W, @ Takke CEPBEPOB 1 APYroro ceTeBoro 060pyA0BaHMs, ¢ KoTopbiMM Monb3oBaTensckoe (OKOHEYHOE) 060pyAOBaHMe OCyLLECTBNSET
0OMeH AaHHbIMM), TaK 1 OT HannM4Ws WHBIX YCryr, OkasbiBaeMblx OnepaTopoM CBs3u, B CBA3W ¢ Yem OnepaTop He rapaHTpyeT HEM3MEHHOCTb CKOPOCTU 0BMeHa [AaHHbIMU B TeYeHWe



r. Habepexubie YenHbt

BCETo nepuopa okasaHus Ycnyru AGOHEHTY.

9. MOPAA0K MPEKPALLIEH ST O OB O P A 10
9.1. Kaxabiit 13 3aka3sos, 3aKmio4eHHbIX B pamkax [Jorosopa, BCTYNaeT B cuny ¢ Aatbl €ro noanucaius obemmm CTopoHamu U AeACTBYET B TEYEHWE HEOMPEAENEHHOro CpOKa, eCiu B
3akase He ykasaHo wHoe. [eiicTBue noboro u3 3akasos MOXET BbITb OTMEHEHO NofnMcaHueM apyroro 3akasa B cryyae, ecn AGOHEHT ykasan Takoe YCroBMe B HOBOM 3akase.

9.2. Onepatop CBs3u B COOTBETCTBUW C AECTBYIOLNM 3aKoHofaTensCcTBoM P® Bnpase pactoprHyTb [loroBop wiunm nioboit n3 3aka3os B noboe BpeMs B OBHOCTOPOHHEM MOPSKE,
nMcbMeRHo yBeaoMuB ABGOHEHTa O pacTopKeHUN He nosaHee, Yem 3a 1 (OauH) feHb Ao Tpebyemoi [aTbl pacTOPKeHWs, ecri 0BBLEKTUBHbIE TEXHWNYECKIE, SKOHOMMYECKINE MPUYUHBI 1
WHblEe MPUYMHBI He NO3BONSIKOT JanbHeilee npegoctasnenre Yenyr. Mpu atom OnepaTop cBsiav Bo3BpaLLaeT ABOHEHTY BHECEHHYIO NNaTy, ynnayeHHyo UM B NOpsake npefonmnathl 3a
HenoTpeBneHHble YCnyru, Ha 0CHOBaHUM MUCHMEHHOTO 3asiBrieHust AGOHeHTa, 0ChOPMIEHHOTO B MecTax paboThl ¢ aboHeHTaMu, ycTaHoBMeHHbIX OnepaTtopom cesiau. [Jorosop (3akas) B
crnyyasx pacTopxeHus no nHuumatmee OnepaTtopa CBA3W DyAET CYMTaTbCA PacTOPrHYThIM, @ OKasaH1e YCnyr npekpalleHHbIM C MOMeHTa npekpalleHns ABOHeHTy goctyna k Ycnyram
cBs3n OnepaTopom CBA3N.

9.3. AGOHEHT npu yCroBuK onmaThl (hakTiecky MoHeceHHbIx OnepaTopom CBSI3N PacxodoB No OkasaHWio ABOHEHTY Ycnyr, a Takke onnatbl NOTPeBNeHHbIX 40 MOMEHTa PacTOPXKEHMS
[oroBopa u/vnu ntoboro 13 3aka3os Ycnyr Bnpase pactoprHyTs [orosop nivmv moboi n3 3akasos B Ntoboe Bpemsi B OAHOCTOPOHHEM MOPSAKE MYTEM MOLAYW NUCLMEHHOTO 3asiBNEHNS
OnepaTtopy CBS31 0 pacTop)eHnn B MecTax paboTbl ¢ abOHeHTaMu, ycTaHoBNEHHbIX OnepaTopom CBA3N, eCin MHOe He yKasaHo B HacTosLeM OnucaHnn Yenyr u/unmn CooTBETCTBYHOLLEM
3akase. floroBop (3aka3) OyneT cuMTaTbCs PacTOPrHyTbIM, @ OkasaHWe YCnyr npekpalleHHbIM CO [AHS, CreAylowmuM 3a [HeM nomyyeHns OnepaTopom CBSi3 COOTBETCTBYHOLENO
3asBnenus AboHeHTa, ecnv 6onee no3pHMiA CPOK He NMpedyCMOTPEH 3asBneHnemM ABOHeHTa. B ykasaHHOM crnyyae ¢ Juuesoro ciyeta AGOHEHTa CMCHIBAKOTCS AeHEXHbIE CPeAcTBa 3a
thakTuyeckoe Bpems nonb3oBaHus Ycnyramu Onepatopa cesian no Tapudam Onepatopa cesian. OcTaBlUMECS AEHEXHbIE CPEACTBA BO3BPALLATC ABOHEHTY.

9.4. B cnyyae pactopxeHus [lorosopa unu npekpalleHns feicteus 3akasa (3akasos), HE3aBMCMMO OT OCHOBaHMIA, MnaTa 3a YCnyri no NpedoCTaBMeHnio JocTyna Bo3BpaTy He
MOAMEXNT, 33 UCKITIOYEHNEM CIyyaeB pacTopxeHns [loroopa u/nnn npexpalleHns aeictens 3akasa (3akasoB) 40 MOMeHTa okasaHus ABOHEHTY Ycnyrv no npefocTaeneHnio Aoctyna.

10.1. B cnyyae nsmeHeHns peksuantoB Onepatopa cesan, Onepatop cBsav yBegomnsieT 06 aTom AGOHeHTa MyTem pasMelLieH s COOTBETCTBYIOLLEro CoobLLeHNs Ha caiiTe Onepatopa
CBSA3M.

10.2. B cnyyae ecrm OnepaTtopy CBSi3v He MPeAOCTaBNEHO MPABO WM Ha HEro He BO3MOXEHa 0DSI3aHHOCTb MO OLHOCTOPOHHEMY M3MEHEHMo ycroBuid [loroBopa, B TOM uyncne B
OTHOLUEHUN CYLECTBEHHBIX YCMOBMIA, TO U3MeHeHNs B [loroBop OCOPMASIOTCA 3aKMOYEHMEM AOMONHUTENBHOTO COrMalleHns. 3aKmoyeHne [OMOMHUTENbHOMO COTMaLleHNs MeXay
CTOpOHaMM MPOWM3BOAMTCS MYTEM OCYLLECTBMEHMS KOHKMIOAEHTHbIX AEACTBMIA, NMOATBEPXKAAlOWMX cornace ABOHeHTa Ha MameHewe [loroBopa B MOpsiAKe, NpedycMOTPEHHOM
npeanoxernem Onepatopa cBsan. O HeoBXoAuMOCTV M3MeHeHWst [loroBopa myTem 3akmioyeHns AOMonHUTENbHoro cornalleHns Onepatop cBsav yBepomnsieT AGoHeHTa NiobbiM
€nocobom no CBOEeMy YCMOTPEHUO (MOCPELCTBOM pa3MeLLeHns yBEAOMIEHNS Ha cailTe, oTnpaBneHns SMS-coobLLeHnin, NocpeacTBOM SMEKTPOHHON MOYTLI, MO TenedoHy, B MecTax
pabotbl ¢ aboHeHTamn W T.A.) He no3gHee, yem 3a 5 ([ATb) AHEN [O MOMEHTa 3aKMYeHWS [OMOMHWTENbHOMO COMMALLEHWNS, €CMN MHOE He MPedyCMOTPEHO AENCTBYHLUM
3aKOHOAATeNbLCTBOM. ECn MHOE He NpefycMOTPEHO YCMOBMAMM AOMOMHUTENBHOTO COrNalUeHNs, MOATBEPKAEHNEM 3aKIOYeHNs AONONHUTENBHOIO COrMaLLeHns o CTOpOHbI ABOHEHTa
SBNAETCH NPOACIIKEHWE NOMb30BaHM ABGOHEHTOM Ycnyramu rocne ykasaHHOW B [AOMOMHUTENbHOM COTMALUeHUN AaTbl ero BCTYNAEHWS B cimy. B MHbIX cryyasx npu M3MeHeHun
Onepatopom cBsan ycnosuint florosopa Onepatop cBsisn 00s3aH yBefomuTb 06 3ToM AGOHEHTa MyTeM pa3MeLLeHUs COOTBETCTBYHLWEN WHdopMaLum B CpeacTBax MaccoBow
MHchopmaLum niunn B mectax pabotsl ¢ aboHeHTamn OnepaTtopa cBS3W, @ Takke MHbIM criocobom no yemoTpeHuto OnepaTtopa €BA3n He MeHee, YeM 3a 5 (MsTb) AHelr, ecrv WHble
cnocobbl He NPeayCMOTPEHb! AENCTBYHOLLIMM 3aKOHOAATENLCTBOM.

10.3. B cOOTBETCTBIM C AENCTBYIOLYMMM HOPMATUBHO-NPaBOBLIMM akTamMn P, B TOM uncne 0 nepcoHanbHbIX faHHbIX, 06paboTka nepcoHanbHbIX fAaHHbIX, MPeaocTaBneHHsIX AGOHEHTOM
npu 3aKmoyeHnn 1 ncnonHeHnm CtopoHamn 06s3aTensCTB No [loroBopy, OCYLECTBASETCA C LieNbio UCNomnHeHns TpeboBaHuit 3akoHoaaTenbcTBa PO, okasaHus Ycnyr, ocyLiecTBNeHns
pacyeToB, MHpOPMMPOBaHMS 06 Ycmyrax, BKIKOYAs O HanMM4YMW 3a[OMKEHHOCTM, PaCCMOTPEHNS MPETEH3NA 3a YCNyrv 1 B WHbIX LENsX, HepaspbiBHO CBA3aHHbIX C WUCMOMHEHNEM
[Jloroeopa. C MomeHTa 3akmiodeHns [loroBopa 1 A0 MpekpalLeHnst UCTONHeHNs no Hemy obs3atenscts CTopoHamu, B TOM yucnie vcnonHeHus TpebosaHuii 3akoHopaTenscTea PO,
OnepaTop CBA3 BMpaBe OCYLLECTBNATL COOp, CUCTEMATU3aLyIo, HaKoMNeHWe, YTOYHeHWe (0OHOBMEHWE, U3MEHEHWE), U3BMeYeH e, UCNoNb30BaHNe, Nepefady (pacnpocTpaHeHue,
npegocTasnexye, AOCTyn), BnokvpoBaHue, XpaHenne, 0be3nnunBaHne, YaaneHue, YHUYTOXEHNE NePCOHaNbHbIX AaHHbIX C u/unn 6e3 Ucnonb3oBaHUs CBOWX NPOrPaMMHO-annapaTHbIX
CpeacTs.

10.4. C MomeHTa 3akmioveHis [lorosopa 1 A0 npekpallieHnst 0693aTensCTs no [loroBopy, a Takke A0 UCTEYEHUS CPOKOB, YCTAHOBNEHHbIX AE/CTBYIOLLMM 3aKOHOAATENbCTBOM, B TEYEHINE
koTopbix OnepaTop cBs3n 0053aH XpaHuTb NEPBUYHbIE YYETHbIE OKYMEHTHI U CBefeHUs 06 aboHeHTe, ABOHEHT NOATBEPXAAET CBOE Cornacue Ha nepeaady nepcoHanbHbIX AaHHbIX,
npegocTaBneHHbIx AboHeHToM OnepaTtopy CBSiau M MopyyeHre TpeTbuM nnuam 0BpaboTku (pacnpocTpaHerue, npefocTaBneHne, AOCTyN) NepcoHanbHbiX AaHHbIX AGOHEHTa B Liensx
ncnonHeHus [loroopa v TpeboBaHMil 3aKOHOAATENbCTBA, a Takke MPefoCTaBneHne CBEAEHUA O HEM TPETbUM nuLam, B TOM YMUCTie onepaTopam CBsau, AOCTYN K ycryram KOTOpbIX
OCYLLIECTBNSETCA C MOMOLLBIO CeTelt cBA3n OnepaTopa Cssan. [laasi cormacve Ha nonyveHve peknamHbIx maTepuanos, ADOHEHT NOATBEpXOAeT CBOe cornmacie Ha obpaboTky
nepcoHanbHbIX AaHHbIX 1 AaHHBIX 06 Oka3aHHbIX Ycnyrax Ans Leneil NpoaBxeHns ToBapoB (paboT, ycnyr), B TOM yucne ToapoB (paboT, ycnyr) TpeTbix nuu. HaumeHoBaHve, agpec
nuy, ocyLyecTeRsoLmx 06paboTky nepcoHanbHbIX AaHHbIX ABoHeHTa no nopyyeruto OnepaTtopa CBA3K ykasbiBaloTcs Ha caitte OnepaTtopa CBA3N 1 [OBOANTCS [0 cBeaeHus AGOHeHTa B
MecTax paboTbl ¢ aboHeHTamu. CylLEeCTBEHHbIM YCIOBMEM JOTOBOPOB, 3aktoyaemblx OnepaTopom CBS3N C TPETUMM LMK SBNSeTcs 0653aHHOCTL 0becneyerns TpeTbMMN NLammn
KOH(DMAEHLMAMBLHOCTI NMepCcoHanbHbIX faHHbIX M 6esonacHocTi 1x obpaboTku. MepeyeHb AEMCTBUI C NEpCOHambHBIMK aHHBIMKM - Ntoboe AeicTBYe (OnmepaLus) UM COBOKYMHOCTb
AencTBIiA (onepaLuit), CoBepLUaeMbIX C WUCMONb30BaHWEM CPEeACTB aBToMaTM3auuu Uik 6e3 1Ccnonb3oBaHWs Takux CPEACTB C MEepCoHanbHbIMU [aHHBIMM, BKM4as cbop, 3ammch,
CUCTEMATM3aLMIO, HaKONMEHe, XpaHeHe, YTo4YHeHne (06HOBNEHVE, N3MEHEHWE), M3BNEYEHIe, UCTIONb30BaHWe, Nepeaavy (MpefocTasneHne, focTyn), obesnnumsanme, bGnokmposaxme,
yAAneHue, YHNYTOXeHNe nepcoHanbHbIX AaHHbIX. Mpu nognucanum [loroBopa AGOHEHT BripaBe Bbipa3uTb OTka3 OT nepedaqn OnepaTopoM CBS3W TPeTbUM NWLAM, CBeAeHuii 06
ABoHeHTe. Ecn ABOHEHT He Bblpa3in CBOErO HeCornacusl, cornacie cuuTaeTcs odopMneHHbIM MyTem noanucanus [lorosopa. B nepuop feiicteus [lorosopa oTka3 ocopmnseTcs
nyTem HanpasneHns A6oHeHTom OnepaTtopy CBSI3V MMCbMEHHOTO 3asBNEHMS.

10.5. Jiobble yBemomnennss Onepatopom cBsiau ABOHEHTA, €CnM MHOE He MpeaycMOTpeHo Hactoswmm Onucanuem Ycnyru, 3aka3om HanpaBnstoTcsi AGOHEHTY MOCPEACTBOM
3MEKTPOHHOI NMOYTBI N0 aApecy, ykasaHHoMy B [loroBope 1nu 3akase, NOCPEACTBOM TenedOHHOI CBA3N UiV NyTEM pa3MeLLeHNst YBEAOMIEHUA Ha COOTBETCTBYHOLLMX caitTax Onepatopa
cBsan. Jliobble yBepgomnenusi ABoHeHToM OnepaTtopa CBfi3M, €CM MHOE He MpedycMoTpeHo HacToswm Omucanmem Ycnyru, 3akas3om, BKkmiouasi yBefomneHuss o6 oT3bie
npefocTaBneHHoro AGOHeHTOM cornacist Ha 06paboTky CBOMX MEpPCOHamnbHbIX AaHHbIX B CryyasX, AOMyckaeMblX AEACTBYIOWMM 3aKOoHOAATENbCTBOM P®, ocyljecTensiotcs nytem
COCTaBIEHNS MMCbMEHHOTO 3asiBreHNs, 0hopMnSieMoro B MecTax paboTbl ¢ aboHeHTamm, ycTaHoBNEHHbIMM OnepaTopoM CBA3N.

10.6. CTOpOHbI NMPU3HAIOT PaBHYH0 HOPUANYECKYHO CUITy COBCTBEHHOPYYHO NOAMMCH, (PaKCUMUIBHOMO BOCMIPON3BEAEHNS NOANMCcU, Mbo noboro aHanora cobCTBEHHOPYYHOI NOANMCH
OnepaTopa CBSiaW, BOCNPON3BEAEHHOTO C MOMOLLbIO CPEACTB MEXaHUYECKOro UM MHOTO KONMpoBaHWst Ha [IoroBope, a Takke Ha WHbIX AOKYMEHTaX, CBA3aHHbIX C ero UCMOoMHEHNeM,
3aKOYEHVEM UNK NpekpaLLieHneM.

10.7. Ecnn ABoHeHT umeeT nepen OnepaTopom CBA3W 3afomkeHHOCTb no onnate Yenyr cssan no [lorosopy wivmu fan Onepatopy CBS3W COOTBETCTBYHOLLEE ykasaHne (Mpn ycrnoBum
coobuueHnss ABGoHeHTOM HoMepa [loroBopa ¥ COOTBETCTBYIOLLErO 3akasa Wi MHOW MHEOpMaLy, MO3BONSIOLIEN [OCTOBEPHO YCTaHOBWTb NMYHOCTb AGOHEHTa, B TOM uucne —
naporbHOro CroBa, B cryyae npepoctaenexns OnepaTtopom CBA3W Takol BO3MOXHOCTU ABoHeHTy. OnepaTop CBS3W UMEEeT NpaBO OTKIOHWTb COOTBETCTBYHWMIA 3anpoc ABoHeHTa B
crnyyae coobLyeHns HeMoMHoM UK HETOYHO MHchopMaLm), To OnepaTop CBSI3N BripaBe HanpaBUTb NOCTyNatoLLMe AeHexXHble cpeacTa oT ABoHeHTa no [lorosopy, UHbIM [loroBopam,
3aknioyeHHIM ¢ OnepaTopom CBSi3W, UNk OTAeMbHbIM 3akasam nnatexu Ha Apyroit Juesoit cyet ABOHeHTa, B TOM uncne Ans noralleHnst o6pa3oBaBLLEcs paHee 3a0MmKEHHOCTH
AboHeHTa. Mpu 3ToM Ha JlnueBoit cyeT ABOHEHTa, MO KOTOPOMY MPOW3BOAWNCS MAATEX, 3a4MCASETCS CYMMA 3a BbIYETOM [EHEXHOA CyMMbl, HAanpaBneHHON Ha apyrov Juuesoi cyet
ABoHeHTa. O npoun3BeaeHHbIX HanpaBNeHNsX JeHeXHbIX cpeacTB Onepatop cBs3n 06513aH yBeoMUTb ABOHEHTa nyTeM TenedoHHOro COOBLUEHNS Ha KOHTAKTHbI TeNedoH Unu MHbIM
obpa3om no ycmoTpeHuto OnepaTtopa CBsau.

10.8. Mpu HeucnonHeHn UK HeHapnexallem ucnonHeHnt OnepaTopom cBsiaw 06s13aTensCTB No okasaHuio Yenyr AGoHeHT fo obpalleHnst B CyA npeabsienseT Onepatopy CBA3N
MUCbMEHHYI0 MPETEH3NI0 C MpunoxeHnem konuu [floroBopa, 3akasa, Takke MHbIX HEODXOAMMbIX [N PacCMOTPEHUS MPeTEH3UM MO CyLiecTBy AOKYMEHTOB. [MpeTeHaun A6GoHeHTa
NPeAbABNAITCS U PaCCMaTPMBAKTCS B NOPSAAKE W B CPOKM, NPEAYCMOTPEHHbIE E/CTBYIOLLMM 3akoHoAaTeNbCTBOM Poccuiickoit Pepepavimn.

10.9. Bce cnopbl CtopoH no [loroBopy 1 B CBSA3U C HUAM, NO KOTOpbIM CTOPOHbLI HE MOTYT MPUIATU K 060KAHOMY COrfacuio, NepefalTcs Ha paspelleHne cyna no MeCTy HaxOXAeHMs
thunmana Onepatopa cBsA3u.

11 AHTMKOPPY M LIMOHHbIE TP E B OB AH IS
11. 1. KoHTpareHT 06s13yeTcs cobniofatb NPUMEHMMOE POCCUIACKOE 3aKOHOLATENbCTBO, BKIHOYAs!, HO HE OFPaHUUYMBASICh:

- GepepanbHbiit 3akoH Ne 273-03 o1 25 aekabps 2008 r. «O npoTMBOAEACTBIM KOPPYNLMMY,

- ®epepanbHbiii 3akoH Ne 115-03 o1 7 aBrycra 2001 r. «O npoTMBOAECTBIM Neranu3aumy (0TMbIBaHWK) JOXOL0B, MOMyYEHHbIX MPECTYMHBIM MyTeM, 1 (hMHaHCUPOBaHNIO TeppopHU3mMaN

1 3aKOHOAATENbCTBO MHBIX TOCY[APCTB MO MPOTUBOAEACTBMIO KOPPYNLMM 1M MPOTUBOAENACTBMIO ferann3auim  (OTMbIBaHWIO) [OXOAO0B, NOMYYEHHbIX MPECTYMHbIM NyTeMm
(«AHTWKOPPYNLMOHHOE 3aKOHOAATENbCTBOY).

11.2. MNpu ncnonHeHum ceoux obsi3atenseTs no JoroBopy, KoHTpareHT, ero adpdunmpoBaHHble nuua, paboTHUKI UK NOCPEHUKM HE COBEPLLAT KakuX-NMBO AeNCTBUA (0TKa3bIBaKOTCS
ot Ge3qeiicTBMA), KOTOPble MPOTUBOPEYaT TpeboBaHUAM AHTUKOPPYMLMOHHOMO 3aKOHOAATENbCTBA, B TOM YMCME, BO3AEPXKMBAOTCA OT MPAMOTO WM KOCBEHHOTO, NIMYHO WK Yepe3
TPeTbIX NUL, NPeAnoxXeHns, 0beLLanns, Aa4n, BbIMOraTensCTea, NpockObl, Cornacks nony4nTb 1 NOMyYeHNs B3ATOK B Ntoboi dopme (B TOM uncne, B hOpMe [EHEXHbIX CPEACTB, MHbIX
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LieHHOCTEM, UMYLLECTBA, UMYLLECTBEHHbIX NPaB N UHOW MaTepuanbHoi nnu HematepuanbHON BbIFOAbI) B NMONb3Y UMK OT Kakux-nnbo L, Ans 0ka3aHus BIIMSIHWS HA WX JEACTBUS U
PELLEHIs C LieMbIo NOoMy4YeHns Niobbix HenpaBoMepHbIX MPEUMYLLECTB NN C MHOI HeNPaBOMEPHON LIEMbIO.

11.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 3a COBEpLUEHME KaKiX-bO [EiCTBMIA, KOTOPbIE MOTYT NPUBECTU K HAapYLLEHWIO AHTUKOPPYMLIMOHHOTO 3aKOHOLATENbCTBA UK CTaTb MPUYNHON
Hapywwerus AO «OP-Tenekom XonamHr» AHTUKOPPYMLMOHHOIO 3aKOHOAaTeNbCTBa B pedynbTarte AeicTauin KoHTpareHTa.

11.4. Tpu BbisiBNEHUN KOHTpAreHTOM CryyaeB HapyLUeHUs NonoxeHuid n.n.1,2. Boie KoHTpareHToM, ero adhnnmpoBaHHbIMM NuLaMm1, paboTHUKaMU Ui nocpeaHukamu, KoHTpareHT
00s3yeTcs B nUCbMeHHOM thopme yBeAoMUTb 06 3Tux HapyLueHusx AO «OP-Tenekom XonauHr» B TeyeHue 14 AHei ¢ MOMeHTa (haKTUYECKOTO HapyLLEHWS.

11.5. Tarke B cnyyae Bo3HukHoBeHUst y AO «3P-Tenekom XonanHr» pasymMHo 060CHOBaHHbIX MOAO3PEHNHA, YTO NPOU3OLLNO UM MOXET NPOU3ONTH HapyLUEHUE KaKuX-NNOO NOMOXEHMIA
n.n.1,2.8bilwe KoHTpareHTom, ero adunuposaHHbIM1 nuuamu, pabotHukamu unu nocpeaHukamm AO «OP-Tenekom XonauHr» Bnpase HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaHuem
NpeAoCTaBUTb KOMMEHTAPUW W MHGOPMALMIO (BOKYMEHTBI), ONPOBEpraloLLye Unk NoATBEpXAatoLLMe (hakT HapyLeHus B TeveHne 14 AHeid C MOMEHTa BO3HWUKHOBEHWS NofobHoro poaa
MOAO03PEHNIA, @ Takke PacTOprHyTb HACTOALLMA AOrOBOP B COOTBETCTBUM C TPeBOBAHNAMM EACTBYIOLEr0 3aKOHOAATENLCTBA.

12.TAPU®bI HA NPELOCTABNEHUE YCIY CBA3 SOCTYM B AHTEPHET « 0. R U »

Tapudb1 npegocTaBnexns goctyna

Onucanue TapudoB npegoctaBnenns goctyna no texHonorum Fast Ethernet, Gigabit

Ne i Ethernet

CroumocTb Mpumeyanune

«OnTuma» - BkniovaeT opopmnenne 3akasa, peructpaumio AGoHeHTa, Bblaenerue JLesoro cyeta,
chopmrpoBaHue AGOHEHTCKOM NMHWAM NyTeM Npoknaaku kabensi No HapyXHOM NOBEPXHOCTU CTEHbI
OTKPbITHIM CMOCOBOM [0 MEpBOII BXOAHOM [BEpW, HACTPOKy Ha KommbloTepe npoTokona PPPOE
Ans ceTeBoit kapTbl AGOHEHTa

900 1,2,3

«CTaHpapT» - BknioyaeT odopmneHne 3akasa, peructpaunto AGOHeHTa, BblaeneHne fluuesoro
cyeTa, popmupoBaHine ABOHEHTCKOM MUHWM MyTEM NpoKnadkv kabens no HapyXHOW NOBEPXHOCTY
CTeHbl OTKPbITEIM CrocofoM [0 OAHOrO KommbloTepa AGOHEHTa, HACTpOVKy Ha KoMMbloTepe
npotokona PPPOE ans ceteBoit kapTbl AGOHeHTa

1300 1,2,39

«CTaHpapT nnioc» - BkloyaeT odopmreHve 3akasa, peructpaumio aboHeHTa,  Bblgenexue
Jluesoro cuyeta, dopmmpoBaHne ABOHEHTCKOM NMHWM MyTeM npoknagk kabens no HapyxHow
3 MOBEPXHOCTW CTEHbI OTKPbITBIM CNOCOBOM A0 OZHOTO kommbloTepa ABOHEHTa, YCTaHOBKY CETEBOW 1600 1,2,49
kapTbl OnepaTtopa CBSi3W W HACTPOIiKy Ha KoMnbtoTepe npoTokona PPPOE nns yctaHoBReHHoM
CEeTEBOW KapTbl

«IMoke» - BNtoYaeT ocopmnenne 3akasa, peructpaumio AGOHeHTa, BblgeneHue Jiulesoro cyeta,
chopmrpoBaHe ABOHEHTCKOW NMHMK B MOMeLyeHMM C y4eTOM [OMONMHUTENbHbIX TpeboBaHMi
ABoHeHTa 0 ofHOro kommbloTepa ABOHEHTa, HacTPOIiKy Ha koMnbioTepe npotokona PPPOE ans
CETEBOW KapTbl, MPY HEOBXOANMOCTH - YCTaHOBKY CeTeBoM kapTbl Onepatopa cBsian

1500 1,2,49

«Mepexogq Ha WI-Fl»- BknioyaeT peructpaumio ABOHEHTa, YCTAHOBKY M HACTPOMKY OJHOTO
5 aksemnnspa O6opymosaHusi:  BecnpoBogHoro  Mappytusatopa  Wi-Fi,  BecnposogHoro 500 1,2,3,4,589
mapLpytusatopa Wi-Fi aByxananasonHoro, becnposogHoro USB — agantepa Wi-Fi.

Nen/n | Onucanue TapucoB npefocTaBneHus gocryna no texdonoruu xPON CroumocTb Mpumeyanune

«GPON» - BkntovaeT ochopmneHmne 3akasa, peructpauuio AGoHeHTa, BbieneHue Jluuesoro cyeTa,
chopmupoBaHne AGOHEHTCKOM NMWHMM MyTeM MPOKNaAku OMTOBONOKOHHOTO kabens 40 momeLleHus
1 aboHeHTa ¢ npokrnagkoi kabens no HapyXHOI NOBEPXHOCTM CTEHbI OTKPBITLIM COCOBOM, HACTPOIKY 7500 12,3
TepmuHana ONT, HacTpoiiky Ha KnueHTCKoM ycTpoiicTe npoTokona PPPOE ans cetesoit kapThbl
ABoHeHTa.

«Nepexog Ha WI-Fl» - BkmiovaeT peructpaupo ABOHEHTa, YCTAHOBKY M HACTPOWKy OAHOrO
2 aksemnnspa  Obopynosanus:  BecnpoBogHoro — maplupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,5,89
mapupyTusatopa Wi-Fi gByxaunanasonHoro, becnposogHoro USB — agantepa Wi-Fi.

Tapudb1 Ha OGopynoBaHue

HauMeHOBaHMe 0BOpyAOBaHHS ANA NPEAOCTABNEHMS CroumocTb O6opyaoBaHUs (BKNoYas ero CTOMMOCTb YCTaHOBKM M HACTPOIKU
Nen/n | moctyna no Texonorw Fast Ethernet, Gigabit Ethernet YCTaHOBKY W HacTpOIiKy) C nepepayei ero B 0O6opynoBaHus ¢ nepeaayen ero Bo
B xPON ’ ’ COBCTBEHHOCTB, PYO. BnajeHue v nonb3oBanue (npum. 1,5,7; n.
(npum. 1,5,6) 5.9. HacToswero Onucanus Ycnyru)
1 BecnposogHoit mMapwpytusatop dom.ru Wi-Fi D1 [10] TP-Link
" | Archer C20 2300 500
2 BecnposogHoit maplpyTusatop fom.ru Wi-Fi D3 [11] TP-Link
" | Archer C5 3300 -
3 BecnposogaHoi mapwpyTusatop flom.ru Wi-Fi D6 [12]
" | TP-Link Archer C9 7200 -
4. | BecnposopHoii MappyTusatop D-Link DIR 825/AC 3700 )
5. | Apantep cetesoit Power Line 1000 250
6 BecnposogaHoi mapwpyTusatop D3 [11] Wi-Fi D-Link DIR-842 3700 )
7 BecnposoaHoi mapwpytuzatop Wi-Fi D3 [11] D-Link DIR-825/R1 3700 )
8 BecnposoaHoi mapwpytuzatop Wi-Fi D3 [11] D-Link DIR-825/R2 3700 )
9. | Cucrema Wi-Fi Mesh Tenda MW3-3 8400 )
10, | Cucrema Wi-Fi Mesh TP-LINK Deco M4 7920 )

Mpumeyanus k Tapudram npegoctaBnenus goctyna u Tapudram Ha 06opyaoBaHme:
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1. Tapudhbl yka3aHbl ¢ y4€TOM Bcex Hanoros 1 cbopos (B ToM yucne — HAC) no cTaBke, ycTaHOBNEHHOM 3akoHoaTenbcTeom Po.
2. Hacrpoiika coeuHeHns ¢ IHTEpHET NPOM3BOAMTCS Ha KOMMbIOTEPAX U APYTUX YCTPONCTBaX ABOHEHTa MMEIOLLNX:
-MHCTaNMMPOBaHHYI0 NULIEH3MOHHYIO onepaLmoHHyto cuctemy Windows;

-He meHee 100 M6 cBo60aHOrO AMCKOBOrO NPOCTPAHCTBA;

-0nepaTMBHyio0 NamsiTb He MeHee 64MG;

-oauH ceoboaHbii cnot PCI B cnyyae yctaHoskv OnepaTopom CBS3W CETEBOM KapThl;

[Mpu HecobnitogeHum aTx TpeboBaHMiA, NPeSoCcTaBNeHNe AOCTYNA HE rapaHTMpYeTCs.

3 CeteBas kapTa, npefoctaBneHHas AGOHEHTOM, [JOrmKHa UMeTb Heobxogumble NS MPefocTaBneHns yenyr ApaiBepa v uHTepdeicsl. Cneyvanuctamu nponsBoanTCS
YCTaHOBKA W HACTPOWKa TONBKO CepTMMLIMPOBaHHOTO 060pYA0BaHMS.
4 [ins ycTaHoBKM B KOMMbloTep HeobxoguMo uMeTb oawH ceobogHblii cnot PClL. Ecnu B komnbloTep ABOHEHTa HEBO3MOXHO YCTaHOBUTbL ceTeByl kapty PCl, 1o

npeAoCTaBNeHe A0CTyNa No cooTBETCTBYHLLEMY Tapudy He BbinonHseTcs. CeTeBas kapTa, ncnons3osaHHas OnepaTopom CBA3n nMpu NpeaocTaBneHn ABOHEHTY AocTyna
W yKa3aHHasi B aKTe CAAYM-pUEMKM YCyr No MpefocTaBeHnto [OCTyna, NepexoanT B cobeTBeHHOCTb ABOHEHTa W He moanexwT Bogpaty OnepaTopy CBs3u B Cnyyae
npekpalleHus aeicteus florosopa ninnu 3akasa.

5 [Monb3oBaHMe Ycnyramu BO3MOXHO MpW YCOBUN pa3MelLieHns koMnbloTepa ABOHEeHTa, Ha KOTOPOM Mpu NPefocTaBReHM AoCTyna K Ycnyram npoussefeHa HacTpoiika
coeanHerus ¢ OBbopynoBaH1eMm, ykasaHHbIM B Tabnuue, Ha paccTosiHm He 6onee 100 meTpos o1 O6opy[oBaHWs (B 3aBUCUMOCTY OT KOMMYECTBA U CTPYKTYPbI CTEH U UHBIX
npensTCTBUiA MeXay komnbloTepom ABoHeHTa v OBOpyaoBaHWEM), €CnM MHOE He MPefyCMOTPEHO TEXHWYEeCKUMW Xapaktepuctukamu OBopynosaHusi. OBopyaoBaHue
npeAHasHayeHo ans pabotkl Ha cetn flom.ru. Onepatop cBsan obecneunsaeT dyHKLMOHMpoBaHe OBOpyAoBaHKS TOMLKO MpU NOMb30BaHWK Ycnyramu cessn Onepatopa

CBA3N

6 Oﬁopynoaaﬂme, MCnonb30BaHHbIE OnepaTopOM CBA3W Npu npeJocTasneHnn A60HeHTy aoctyna K CeTu cBsismn OnepaTopa CBA3N U yKa3aHHbIE B aKTe caa4n-npuemMku ycnyr
Nno NpeJocTaBneHnto JocTyna, nepeaarTca AGOHBHTy B COGCTBEHHOCTb.

7 Oﬁopynoaaﬂme, MCnonb30BaHHbIE OnepaTopOM CBA3W Npu npeJocTaBneHnn A60HeHTy aoctyna K Cetu cBsiaun OnepaTopa CBA3N U YKa3aHHbIE B aKTe caavn-npuemkun ycnyr

no NpefocTaBnernNio AOCTYNa, ABNSKTCH COBCTBEHHOCTLIO Onepatopa cBA3K 1 nepedatoTcs ABGOHEHTY BO BRadeHWe W NoNb3oBaHWe 4O MOMEHTa MpekpalLeHnst AencTams
[orosopa n/unn 3akasa. BHeceHne Ha JluLeBOI CHET AEHEXHbIX CPEACTB 3a Briagene v nomnb3osaHne ObopydoBaHuem ocyliecTnseTcsi AGOHEHTOM EXeMECSYHO B
nopsake npeaonnaTthl He NO3aHee NEepBOro [HA Mecsla BnageHus u nonb3osanns ObopyaosaHuem. B criysae npekpalueruns aeictsus Jorosopa nivnv 3akasa nnata 3a
nepvo BnageHns 1 nonbaosanuns ObopyaosaHneM He BO3BpalLaeTcs. ExemecsyHas nnata 3a BpemeHHoe BnadeHune 1 nonb3osaHne OBopyposaHuem coctaenset 100
(Cto) pybneit, nnata B3uMaeTcsl, HE3aBUCUMO OT haKTYeCKoro noTpebnenus Yenyr csau.

8 Hoctyn k cetn cBsisn Onepatopa cBs3u npegoctasnsieTcs AGOHeHTaM, paHee MOMy4YMBLUIMM AOCTYN K ceTw cBsan OnepaTopa CBS3W MO MHbIM TapudaM NpesocTaBneHus
gocTyna.
9 Onnara ycnyrv no npefocTaBneHuno 4ocTyna k Yenyram cesaan npoussoantcs AGOHEHTOM B 3aBUCUMOCTY OT BbiBpaHHoro AGoOHeHTOM ak3emnnspa ObopynoBaHus, a Takke

nony4erus AboxeHTom O60pyaoBaHMS BO BMAAEHWE W NOMb30BaHWe Ui B COGCTBEHHOCTb.

10. [Jom.ru Wi-Fi D1 — aByxanana3soHHbIit GecnpoBogHoi MapLupyTusatop Mogeneit: TP-Link Archer C20, TP-Link Archer C20 Black

11. Jowm.ru Wi-Fi D3 - gByxanana3oHHbIit 6ecnpoBoaHoi Mapipytuatop mogeneii: TP-Link Archer C5, TP-Link Archer C5 Black, Wi-Fi D-Link DIR-842, D-Link DIR-825/R1, D-
Link DIR-825/R2

12. [Jom.ru Wi-Fi D6 — aByxanana3soHHbIii BecniposogHon MapLupyTtusatop mogeneit: TP-Link Archer C9

TapudHble nnaxb!
Monb3oBaHne Ycnyramu Onepatopa CBSi3M OcCyllecTBnsietcs, ecnv GanaHc Jluuesoro cyeta AGOHEHTa He SBNSETCS OTpuLATenbHbIM  (MHAOpMALMS O COCTOSHAM JILEeBoro cyeta u
CcTaTUCTUKK NoTpebneHHbIX Yenyr u pacxofoBaHuio cpeacTs ¢ Juuesoro cueTa goctynHa AGOHEHTY HesaBuUCUMO OT cocTosHuS JTuueBoro cyeTa Ha caiite Onepatopa CBsau), eCnin UHOe He
npeayCcMOTPEHO YCNOBUSMU TapudHOTO nnaHa

Tunbl TapudhHbIX NNAaHOB NPy NOAKNKYEHMM no TexHonorum Fast Ethernet:

Yckopetue ao 100 M6uti/c MoxeT ObITb TONBKO AOMOMHUTENbHBIM TapudHbIM nnaHoM. ADOHeHTCKas nnata 3a yckopeHue oo 100 Mout/c coctaensiet 150 pyb6./mec. 3a nepuog, ¢
MOMEHTa aKTVBaLMK TapudHOro NnaHa M A0 OKOHYaHWs KaneHAapHOro Mecsla, B KOTOPOM OH Obin akTUBMPOBAH, HE3aBMCUMO OT KOMMYECTBA [He
haKTM4eCKoro Nonb3oBaHNs ycryramu (BKMYaeT nnaTy 3a nonb3oBaHne aboHEHTCKOM NUHKEN).

Kak gononHuTenbHbI TapudHbIii NNaH aBToMaTUYeCky akTUBUPYETCS Ha CReaytoLmii MecsL, B criyyae, ecnin AGOHEHT He aKTMBMPOBanN [pYroil TapudHbIil
NnnaH B kayecTe AOMONHUTENBHOTO UMK MPOACIKAeT NONb3oBaThCs YCNyroi. B COOTBETCTBMN C yCNOBUSIMM AaHHOMO TapudHOro nnaHa ABOHEHTY B
nepvoy akTvBsaLmun Tapuda npesocTaBnseTcs AocTyn B ceTb WHTepHeT (BkniovaeT BHewwHWi, MokanbHblii  MynbTumeama Tpadvk) ¢ KomnbioTepa, ¢
KoTOpOro Obin aKTMBMPOBAH AaHHbIN TapudhHbI NnaH. Konuyectso notpebneHHbix MerabaiT He yuuTbiBaeTcs. HacTpoilka CoeAMHEHIS BbIMOMHAETCS N0
npotokony «PPP Over Ethernet»; nonb3oBaHune Ycmyroi oCylLecTBnsieTcs Ha ckopocTu noTpebnenus Brewwrero tpacuka ¢ 10 go 02 yacos go 100
Méur/cek., ¢ 02 go 10 yacos go 100 Méut/cek, MynbTumeaua, NokansHoro Tpadmka - go 100 MéuT. BoamoxHocTb notpebneHns MynbTumeana Tpagvka
C HEKOTOPbIX CreLyanbHbIX MynbTUMEMa CEPBEPOB MOXET ObiTb OrpaHNieHa, B TOM 4ucre MOMHOCTLIO 3akpbiTa, OnepaTtopom cBsian, 0 Yem Onepatop
CBS3M pasmeLLaeT uHopmaLmio Ha caitte. ABoHeHTCKas nnata B Mecsilie, B koTopoM ABOHeHTY Bbin npefocTaeneH [OCTyn K Ycnyram, BuMaeTcs B
JeHb MpefocTaBneHnst AOCTYNa 3a KaneHAapHblii Mecsil, C MOMEHTa MpefoCTaBneHUs AOCTyNa K Ycryram A0 MOMEHTa OKOHYaHWs KaneHAapHOoro
MecsiLa. MapTHepckol nporpamMmoi MOXeT BbiTb MPeayCMOTPEHO NpefocTaBNeHe GOHYCOB, CKMOK, BHTUBMPYCOB U UHbIX NPUBUNETUN.

WHTepHeT S MoxeT 6bITb TOMbKO OCHOBHBIM TapuchHbIM MnaHoM. AGOHeHTCKas nnata coctaensieT 350 py6. 3a nepuoz ¢ MOMEHTa akT1BaLMK TapuHOro NnaHa v fo
OKOHYaHWS KaneH[apHoro Mecsilia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHelt (DaKTUYECKOro NoMnb30BaHMsS ycnyramu (BKnoyaeT
nnaty 3a nomb3oBaHWe aboHeHTCKON NuHWeit). [lo OKOHYaHWM AaHHOro nepuwoja [eicTBMe TapudHOTO MMaHa NpekpaliaeTcs ¢ nocrneayoLlen
aBTOMATUYECKO aKTVBaLMell Ha Chepylowuin Mecsil B cnyyae, ecr ABOHEHT He aKTWUBMpOBan [pYroil TapudHbIA MnaH B KayeCTBe OCHOBHOMO
(konn4ecTBO MocrefoBaTeNbHON aKTUBALMM TapudHOrO MnaHa He orpaHiyeHo). Kak OCHOBHOI TapuchHbIA NnaH aBTOMATUYECKN aKTUBMPYETCS Ha
cneaylowmit Mecsil B cnyyae, ecnv AGOHEHT He aKTUBMpOBan APYroi TapudHbIA NNaH B KaYeCTBE OCHOBHOTO. B COOTBETCTBMM C YCMOBMSAMM [AHHOTO
TapucHoro nnaHa AGOHEHTY B Nepuop, akTueaumn Tapuda npeocTaBnseTcs AOCTYN B ceTb VIHTepHeT (BkrioyaeT BHelwkmiA, NokanbHbii n MynbTumeana
TpaduKi) C KOMMbOTEpPa, C KOTOPOro Bbin aKTMBMPOBaH [aHHbIA TapudHbIi nnaH. Konuyecto notpebnerHbix MerabaiiT He yuuTbiBaeTcs. HacTpoiika
CoeauMHeHus BbinonHsieTcst no npoTokony «PPP Over Ethernety; nonb3oBaHue Ycnyroit ocyLLECTBNSETCS Ha CKOPOCTU NOTpebnenus BHelHero Tpadvka ¢
10 po 02 vacos go 75 Méut/cex, ¢ 02 o 10 yacos o 75 Mout/cek, Mynbtumeama Tpadvka — go 50 Méut/cex, JlokansHoro Tpadmka - go 50 Méut/cek.
BoamoxHocTb noTpebrenus MynbTumeamna Tpaduka C HEKOTOPbIX CreuManbHbiX MynbTUMeaMa CepBepoB MOXET ObiTb OrpaHuyeHa, B TOM uucre
MONHOCTbIO 3akpbiTa, OnepaTopoM cBsi3u, 0 Yem OrnepaTop CBS3M pa3mellaeT uHdopMaumio Ha caiite. AGOHeHTCKasi nnaTa B Mecsle, B KOTOpPOM
ABOHeHTY 6bin NpefocTaBneH AOCTyN K Ycnyram, B3UMaeTcs B AeHb NMPefoCTaBleHNs JOCTyna B pasmepe, NPONOPLIMOHANBHOM KONMMYECTBY fHei ¢
MOMEHTa NpedoCTaBneHns 4OCTyna k Ycnyram 4o MOMEHTa OKOHYaHMs! kaneHaapHoro Mecsila. MapTHepckoii MporpaMmoit MoXeT BbiTb NpesycMOTPEHO
npeaocTaBnexmne 60HyCOB, CKMAOK, aHTUBMPYCOB U UHbIX MPUBUIETUIA.

WHTepHet L MoxeT BbITb TOMbKO OCHOBHBIM TapudhHbIM NiaHoM. ABoHeHTCKas nnata coctaensieT 450 py6. 3a nepuog C MOMeHTa akT1BaLmMK TapudHoro nnaHa v [o
OKOHYaHMS KaneH[apHoro Mecsilia, B KOTOPOM OH Bbin akTUBMPOBaH, HE3ABMCMO OT KOMYECTBA AHEN (haKTUIECKOro NoNb30BaHNS yCyramu (BKMioYaeT
nnaty 3a MOnb3oBaHWe aboHeHTCKOW NuHWeit). [lo OKOHYaHWM AaHHOrO nepuopa LercTBUEe TapuHOrO NnaHa npekpaliaeTcs C nocreayroLlen
aBTOMATUYECKO aKTWBaLMe Ha Chefylowni Mecsil B cnyyae, ecrt ABOHEHT He aKkTMBMpOBan Apyro TapudHbi MnaH B KayecTBe OCHOBHOTO
(konn4ecTBO MOCnefoBaTENbHON aKTUBALMM TaputHOrO MnaHa He orpaHinyeHo). Kak OCHOBHOW TapudhHbI MnaH aBTOMATUHECKN aKTMBMPYETCS Ha
creaytLmii Mecsil, B cnyyae, ecrii AGOHEHT He aKTUBMPOBAN [pYroil TapudHbIA NNaH B KAYECTBE OCHOBHOMO. B COOTBETCTBMM C YCMOBUSIMU [J@HHOTO
TapuchHoro nriaHa AGOHEHTY B Nepuop akTueaLun Tapuda npeaocTaBnsieTcst LOCTYN B CETb VIHTEPHET (BkNto4aeT BHelwHwi, MokanbHsi u Mynstumeama
TpacuKi) C KOMMblOTepa, C KOTOPOro Bbin aKTMBMPOBaH AaHHbIM TapudHbIi nnaH. KonnyectBo notpebneHHbix MerabaiT He yuuTbiBaeTcs. HacTpoiika
coeauHeHus BoinonHseTcs no npotokony «PPP Over Ethernet»; nonb3oBaHne Ycnyroii ocyLyecTBnsieTcs Ha ckopocTh noTpebneHns BHeluHero Tpadvika ¢
10 go 02 vacos o 100 M6wur/cek, ¢ 02 go 10 yacos go 100 M6ut/cek, MynsTumeama Tpaduka — go 75 Méut/cek, JlokanbHoro Tpadmka - fo 75
M6wuT/cek. BoamoxHocTb notpebneqns MynbTumeama Tpaduka ¢ HEKOTOPbIX CrieLmanbHbIX MynbTUMEAna CepBepoB MOXET BbiTb OrpaHuyeHa, B TOM
4mncne NoMHOCTbIO 3akpbiTa, OnepaTopom cBs3m, 0 Yem OnepaTop CBA3W pa3MellaeT MHopMaLMio Ha caiiTe. ABOHEHTCKas nnaTa B MecsLe, B KOTOPOM




r. Habepexubie YenHbt

ABOHeHTY Bbin NpegocTaBneH JOCTYN K Ycnyram, B3MMAETCs B [eHb NMPeSOCTaBREHNs [OCTYNa B pa3Mepe, NpOnopLMOHaNbHOM KOMMYECTBY AHei ¢
MOMeHTa NpeAoCTaBneHus AOCTyna Kk Ycnyram 0 MOMEHTa OKOHYaHWs kaneHpapHoro mecsila. MapTHepckoii nporpaMmoit MOXeT BbiTb MpeaycMOTPEHO
npepocTaenexine GOHYCOB, CKUAOK, aHTUBMPYCOB W MHbIX NPUBMMETUN.

Oom.ru S

MoxeT 6bITb TOMbKO OCHOBHBIM TapuchHbIM MnaHoM. AGOHEHTCKas nnaTa coctaensieT 450 py6. 3a nepuog ¢ MOMEHTa aKTUBaLMK TapUHOro NnaHa v fo
OKOHYaHWs! KaneHaapHoro MecsiLia, B KOTOPOM OH Obin aKTUBMPOBAH, HE3aBUCUMO OT KOMMYECTBA AHEH (DAKTUYECKOTO NOMb30BaHUS yCryrami (BKIYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKOW NuHWedt). [lo OKOHYaHWM AaHHOrO nepuwoja [eicTBMe TapudHOTO MnaHa NpekpaliaeTcs ¢ nocrneayoLlen
aBTOMATUYECKO aKTWBaLMeil Ha Chepylowui Mecsil B cnyyae, ecnt ABOHEHT He aKTMBMpOBan [Apyrod TapucHbIA NnaH B KaYecTBe OCHOBHOIO
(komnyecTBO MocCnefoBaTenbHOM aKTMBaLMKM Tapu(HOro nnaHa He OrpaHuyeHo). Kak OCHOBHOW Tapu(HbIA MiaH aBTOMATWUYECKW aKTUBMPYETCH Ha
cneaylowmit Mecsil, B cnyyae, ecnv ABOHEHT He aKTUBMpOBan APYroi TapuHbI NnaH B KaYecTBe OCHOBHOTO. B COOTBETCTBMM C YCNOBMSIMW AAHHOTO
TapuchHoro nnaHa AGOHEHTY B Nepuop, akTueauun Tapuda npegocTaBnsieTcs AOCTYN B ceTb VIHTEpHeT (BkrioyaeT BHelwnmit, NokanbHbii 1 MynbTumeana
TpacuKi) C KOMMbloTepa, C KOTOPOro Bbin akTMBMPOBaH aHHbI TapudHbIi nnaH. Konnyectso notpebneHHbix MerabaiT He yunTbiBaeTcs. HacTpoiika
COeANHeHus BbIMonHseTcs no npotokony «PPP Over Ethernety; nonbaosanue Ycnyroii ocyLecTBnseTcs Ha ckopocTv noTpebnenns BHelwHero Tpadmka ¢
10 po 02 yacos go 75 Méut/cek, ¢ 02 fo 10 yacos fo 75 Mout/cek, Mynbtumeama Tpadmka — o 100 M6ut/cek, JlokanbHoro Tpacmka - 4o 100 Méut/cek.
BoamoxHocTb notpebnenns MynbTumeona Tpaduka C HEKOTOPbIX CreuvanbHbIX MyrbTUMEAMa CepBepoB MOXeT ObiTb orpaHuuyeHa, B TOM uucne
MonHOCTLI0 3akpbiTa, OnepaTopom cBsian, 0 Yem OnepaTop CBS3M pa3smelLaeT WHopMauuio Ha caiTe. AGOHeHTCkas nnata B Mecsle, B KOTOPOM
ABOHeHTY 6bin NpeaocTaBneH AOCTyN K Ycnyram, B3UMaeTCs B AeHb MPefOCTaBlEHNs JOCTyNa B pa3mepe, NpONopLMOHanbHOM KONMMYECTBY fHel ¢
MOMEHTa NpefoCTaBneHus 4OCTyna k Ycnyram 4o MOMEHTa OKOHYaHUs! kaneHaapHoro Mecsilia. MapTHepckoit mporpammoit MoXeT BbiTb NpesycMOTPEHO
npegocTaBneHne BoHyCcoB, CKMAOK, aHTUBMPYCOB W MHbIX MPUBMNETVI.

fom.ruL

MoxeT BbITb TONbKO OCHOBHBIM TapudHbIM NnaHoM. ABoHeHTCkas nnata coctaensieT 550 py6. 3a nepuoa ¢ MOMEHTa aKTMBaLMM TapuHOro nnaxa v 4o
OKOHYaHWS KaneH[apHoro Mecsilia, B KOTOPOM OH Bbin akTUBMPOBaH, HE3ABUCUMO OT KOMYECTBA AHEN (haKTUYECKOro NoNb30BaHUS yCryramu (BKMoyaeT
nnaty 3a nonb3oBaHWe aboHeHTCKoW NuHWeit). [lo OKOHYaHWM AaHHOrO nepuvopa [eicTBMe TapudHOTO MnaHa npekpaliaeTcs ¢ nocrnegytoLed
aBTOMATUYECKO aKTUBaLMe Ha Chefylowui Mecsil B cnyyae, ecn ABOHEHT He aKTMBMpOBan [Apyro TapudHbIi MnaH B KayecTBE OCHOBHOTO
(KomyecTBO MoCneoBaTeNbHON aKTMBaLMKM TapU(HOro NnaHa He OrpaHuyeHo). Kak OCHOBHOW TapuHbIA MiaH aBTOMATWUYECkW aKTUBMPYETCH Ha
crieaytoLmii Mecsiy B cnyyae, ecrim ABOHEHT He akTMBMPOBAN [PYroi TapuHbIA NiaH B Ka4eCTBE OCHOBHOMO. B COOTBETCTBMM C YCMOBMAMW [3@HHOTO
TapuchHoro nnaHa AGOHEHTY B nepuop akTueauun Tapuda npegocTaBnsieTcs 4OCTYN B ceTb VIHTEpHeT (BkrioyaeT BHelwnmiA, JlokanbHbii u Mynbtumeava
TpadmKi) C KOMMbLOTEPA, C KOTOPOro Bbin akTMBMPOBaH AaHHbI TapudHbIi MnaH, goctyn k Moptany fom.ru TV (B cnyyae 3akmioyeHusi AGOHEHTOM
[oroopa w/vnn 3akasa Ha Ycnyru umcpoBoro kabenbHoro Tenesuaerus «fom.ru TV. LieHTp gomaluHmx passrnedeHuiny. KonuiectBo noTpebneHHbIx
MerabaiiT He yunTbiBaeTcs. HacTpoiika coefnHeHns BbinonHseTcs no npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyroi ocyllecTBnseTcs Ha
ckopocTu notpebneHnst BHewHero Tpadmka go 100 Méut/cek., Mynbtumeaua, NokansHoro Tpadwka - go 100 M6ut/cek.. BoavoxHocTb notpebneHns
MynbTmeaua Tpacuka ¢ HEKOTOPbIX CrieunanbHbIX MynbTUMeaVa CepBepoB MOXeT ObITb OrpaH1yeHa, B TOM YMCTe MOMHOCTLIO 3akpbita, Onepatopom
cBsisn, 0 yem OnepaTop CBA3M pa3MeLLaeT MHopmaumio Ha caiite. AGOHEHTCKas nnaTa B MecsiLe, B kKOTOpoM AGOHEHTY Bbin MpeaocTaBneH AOCTyN K
Ycnyram, B3uMaeTcs B AeHb MPefoCTaBneHns [OCTyna B pasmepe, MponopLyOHanbHOM KOMMYECTBY AHE C MOMEHTa MpefoCTaBneHns [ocTyna
k Ycnyram 40 MOMeHTa OKOHYaHusi KaneHaapHoro Mecsua. MapTHepckoi nporpaMmoi MoxeT ObiTb MpesycMOTPEHO NpeaocTaBneHue GOHYCoB, CKMAOK,
@HTVMBMPYCOB W MHbIX NPUBMNIETAN.

WHTepHeT UrpoBsoii

MoxeT 6bITb TONbKO OCHOBHBIM TapugHbIM NnaHoM. AGOHeHTCkas nnata coctaenseT 650 py6. 3a nepuoa ¢ MOMEHTa akTMBaLMK TapueHOro nnaxa v oo
OKOHYaHWS KaneHAapHoOro Mecsila, B KOTOPOM OH Obin aKTUBMPOBAH, HE3aBMCMO OT KOMMYECTBA AHE (PaKTUYECKOro MONb30BaHNS yCryramu (BKItoYaeT
nnaTty 3a nonb3oBaHue aboHEHTCKOW NuHWen). B aboHeHTCKyto nnaTy BKMoYeHa CTOMMOCTb HEMCKIIOYMTENbHOrO nMpasa AocTyna k lporpammHomy
obecneyennio Gamersbase B npeaenax Noanucky (danee — nognucka). Mo okoHYaHUM AaHHOTO Nep1oAa AeiCTBUE TapU(HOTO NNaHa npekpallaeTcs ¢
nocreaylolLeil aBTOMaTUYECKO aKTUBALMEd Ha Criedylolmii Mecsl B cryyae, ecnv ABGOHEHT He akTMBMPOBan APYron TapuHbIii NnaH B kayecTse
OCHOBHOTO (KOMMYECTBO MOCNEA0BATENbHON aKTUBALM TapUGHOTO NnaHa He orpaHuyeHo). Kak 0CHOBHOI TapudHbIi NiaH aBTOMaTUYECKN aKTUBUPYETCS
Ha credylowuii Mecsil B cnyyae, ecnv AGOHEHT He akTUBMpOBan ApYroi TapuchHbIA NNaH B kKa4eCTBe OCHOBHOMO. B COOTBETCTBUM C YCMOBUAMM AAHHOTO
TapuchHoro nnaHa AGOHEHTY B Nepuop, akTueauun Tapuda npeocTaBnsieTcs JOCTYN B ceTb VIHTEpHeT (BkriovaeT BHelwHmiA, NokanbHbiit n MynbTumeava
TpaduKi) C KOMMbOTEpa, C KOTOPOro Bbin aKTUBMPOBaH AaHHbIA TapudHbIi nnaH. Konmnyectso notpebnerHbix MerabainT He yuuTbiBaeTcs. Hactpoika
CoeauHeHus BbinonHaeTcs no npotokony «PPP Over Ethernet»; nonb3oBaHne Yemyroi ocylecTenseTcs Ha ckopocTi notpebneqns BrewHero Tpadvka
po 100 Méut/cek, MynbTumegma Tpaduka — go 75 Mout/cek, JlokanbHoro Tpadwka - go 75 Mout/cek. BoamoxHocTs notpebnenns Mynbtumeana
Tpadhka C HEKOTOPbIX CneLmanbHbIX MynbTUMeaMa CepBEPOB MOXET ObITb OrpaHM4eHa, B TOM YMCME MOMHOCTLI0 3akpbiTa, OnepaTopoM CBA3W, O Yem
Onepatop cBA3x pasmelyaeT MHgopmaumio Ha caiTe. ABoHeHTCkas nnaTta B Mecse, B kotopom AGOHeHTY Obin npepocTaBneH [OCTyn k Ycnyram, 3a
VCKIMIOYEHMEM MnaThl 3a MOAMWCKY,, B3MMAETCs B AeHb MPefoCTaBMeHWs AJOCTyna B pasMepe, NPOMOPLMOHANbHOM KOMUYECTBY [HEN C MOMEHTa
nNpeAoCTaBNeHMs AocTyna k Ycnyram A0 MOMEHTa OKOHYaHWs KaneHAapHoro Mecsua. lapTHepckoi nporpammoil MoxeT ObiTb NpeaycMOTPEHO
npeAocTaBneHne 60HYCOB, CKMAOK, aHTUBMPYCOB U UHbIX MPUBUNETUIA.

Mom.ru UrpoBoit

MoxeT 6bITb TONbKO OCHOBHBIM TapugHbIM nnaHoM. AGoHeHTCkast nnata coctaensieT 700 py6. 3a nepuos ¢ MOMEHTa akTMBaLMK TapudHOro nnaxa v oo
OKOHYaHWS KaneHAapHoOro Mecsilia, B KOTOPOM OH Obin aKTUBMPOBaH, HE3aBMCMO OT KOMMYECTBA AHE (DaKTUYECKOro MONb30BaHNS yCryramu (BKIoYaeT
nnaty 3a nonb3oBaHue aboHEHTCKO NHKeIr). B aBOHeHTCKyto nnaTy BneveHa CTOMMOCTb HEVCKMIOUMTENBHON NULEH3WM NPefoCTaBReHIs npasa [4oCTyna
k MporpammHomy obecnedyeHnto Gamersbase B npeaenax noanuckm (fanee — noanucka). Mo OKOHYaHUN AaHHOTO Nepuoaa AencTBIe TapudHOro nnaHa
npekpaLlaeTcs ¢ nocneaytLLei aBToMaTYeCKol akTUBaLMe Ha CeaytoLyii Mecsl B criyyae, ecnin AGOHEHT He akTUBMpOBan Apyron TapudHBbIA NnaH B
KauecTBe OCHOBHOTO (KONMWYECTBO MOCME[OBaTENbHON aKTUBALMM TapudHOTO NnaHa He orpaHnyeHo). Kak OCHOBHOW TapudHbIii NaH aBTOMAaTUYECKN
aKTUBUPYeTCA Ha cnedylowwuii Mecsl B cryyae, ecnn ABOHEHT He aKTMBMpOBan ApYroit TapudHbIA NnaH B ka4yecTBe OCHOBHOTO. B cooTeeTcTBMM C
YCNOBUAMW AaHHOTO TapudHoro nnaHa ABOHEHTY B nepuof akTvsaLuu Tapuda npefocTaBnseTcs AOCTYn B ceTb WHTepHeT (BKNiovaeT BHeluHwit,
JlokanbHbI 1 MynbTMeana Tpadmku) ¢ KOMMbIOTEPA, C KOTOPOro Bbin aKTMBMPOBAH AaHHbIN TapudHbIiA nnaH, fgoctyn k Moptany flom.ru TV (B cnyyae
3aknoyeHns AboHeHTom [loroeopa mivmv 3akasa Ha Ycnyru umdpoBoro kabenbHoro tenesugeHus «Jom.ru TV. LieHTp JomaluHMX pasBneyeHuity.
Konnyecteo notpebnenHbix MerabaiiT He yunTbiBaeTcsi. Ha nepvoa aktvsaumn TapudHOrO nnaHa BblAenseTcs CTaTudHbl peanbHblii IP-agpec ans
nonb3oBaHust Ycnyramu cBsian. HacTpoiika coevHeHust BbinonHsieTes no npotokony «PPP Over Ethernety; nonb3osanue Ycnyroit ocywlecTensieTcs Ha
ckopocTn notpebnerus BHewHero tpacdmka go 100 Méut/cek., Mynbtumeaua, JlokanbHoro Tpaduka - fo 75 M6ut/cek.. BosMoxHOCTb noTpebneHus
MynbTmeaua Tpaduka ¢ HEKOTOPbIX CrieLuanbHbIX MynbTUMena CepBepoB MOXeT ObITb orpaHnyeHa, B TOM YiCTe MOMHOCTBIO 3aKpbiTa, OnepaTopom
cBs3n, 0 YeM OnepaTop CBAA3N pasmeLyaeT MHopMaLMIo Ha caiiTe. ABOHeHTCKasi nnaTa B MecsiLie, B KOTOpoM ABOHeHTY 6bin npefocTaBneH AOCTYN K
Ycnyram, 3a WCKNIOYEHMEM nnaTbl 3a MOAMMCKY, B3MMaeTcs B AeHb NpeoCTaBneHns JocTyna B pa3Mepe, NpOnopLMOHanbHOM KONMYeCTBy AHel C
MOMeHTa NMpefocTaBNeHnst AOCTyna K Ycmyram Jo MOMEHTa OKOHYaHWs KaneHaapHoro Mecsiua. MNapTHepckoil mporpamMmoil MoxeT ObITb npeaycMOTpeHO
npegocTasneHne BoHyCoB, CKMAOK, aHTUBMPYCOB W MHbIX MPUBUNETWN.

Tunbl TapudHbIX NNAHOB NpK

noakno4eHuu no TexHonorum Gigabit Ethernet:

YckopeHue go 200 M6ut/c*

MoxeT BbiTb TONbKO AONONMHUTENbBHBIM TapuHbIM NnaHoM. ABOHeHTCKas nnata 3a yckoperue ao 200 Méut/c coctaBnsieT 200 py6./mec. 3a nepuog ¢
MOMEHTa aKTMBaLuM TapudHOro nnaHa W A0 OKOHYaHMS KaneHaapHoro Mecsua, B KOTOpPOM OH Obin akTMBMpOBaH, (HE3aBMCUMO OT KOMW4ecTBa AHEN
(haKTM4ECKOro NoMb3oBaHMs ycnyramu (BKMIYaeT nnaTy 3a nonb3oBaHWe abOHEHTCKO NuHWen). Yenmyra AOCTYNHA ANS NOAKMIOYEHUS MPU Hamuynn
TEXHWNYECKOI BO3MOXHOCTY NOAKMIoueHs 060pyA0BaHMS.

Kak fononHuTenbHbIi TapudHbIi NaH aBTOMaTUYECKM aKTUBMPYETCS Ha CreayHoLLmiA MecsiL B cryyae, ecrii ABOHEHT He akTUBMpOBan ApYroit TapudHbIi
nnaH B KaYeCTBE [ONONHATENBHOTO UV NPOLOMKAET NMONb30BaTLCS YCNyroil. B cooTBETCTBUM C YCNOBMSIMM AaHHOMO TapudHOro nnaHa AGoHeHTy B nepuog,
akTuBaLmu Tapuda npegocTaBnseTcs AOCTYN B CeTb VHTepHET (BknioyaeT BHewwHwiA, NTokanbHbIi 1 MynbTumeauna Tpadukm) ¢ KOMMboTepa, ¢ KOTOpOro Bbin
aKTVBMPOBAH [aHHbI TapudbHbI nnaH. KonuyecTBo notpebneHHbIx MerabaiT He yunTbiBaeTcs. HacTpoiika coeauHeHMs BbINonHAETCS no npotokony «PPP
Over Ethernety; nomnb3oBaHue Ycnyroil ocyLiecTBRsieTCst Ha ckopocTu noTpebneHust BHewHero Tpadmka ¢ 10 go 02 vacos fo 200 Méut/cek., ¢ 02 go 10
yacoB Ao 200 Mout/cex, MynbTumeama, MokanbHoro Tpadmka - o 200 M6uTt. BoamoxHocTs noTpebnenuss Mynbtumenna Tpacdmka C HEKOTOPbIX
crneuvanbHbIX  MynbTUMeaMa CepBepoB MOXeT OblTb OrpaHMdeHa, B TOM YMCME MNOMHOCTbIO 3akpbita, OnepaTtopom cBsau, o 4em Onepatop
CBSA3M pasmeLLiaeT MHdopMaLmio Ha caiTe. AGoHeHTCkas nnata B MecsLe, B KoTopoM ABGOHeHTY Bbin NpefocTaBneH A0CTYN K Ycnyram, B3MAeTCs B ieHb
NpeAoCTaBNeHNs AOCTYNa 3a kaneHaapHbil Mecsl, ¢ MOMEHTa NpefocTaBneHns JocTyna K Ycnyram A0 MOMEHTa OKOHYaHWsl kaneHaapHoro mecsua.
MapTHepckoi nporpaMmoit MoxeT BbiTb NPeAyCMOTPEHO npefocTaBnenne GOHYCOB, CKMOK, aHTUBMPYCOB U MHbIX NPUBUNETUN.
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YckopeHue go 300 Méut/c*

MoxeT BbiTb TONbKO AOMONMHUTENbHLIM TapuHbIM NnaHoM. ABOHeHTCKas nrnaTta 3a yckoperue ao 300 Méut/c coctasnsiet 300 py6./mec. 3a nepuo ¢
MOMEHTa aKTMBaLuM TapuchHOro NiaHa M [0 OKOHYaHWS KaneHAapHOro Mecsla, B KOTOPOM OH Obin akTMBUpOBaH (HE3aBMCUMO OT KONWYecTsa AHeN
(haKTM4eCKoro NoMb3oBaHMs ycnyramu (BKMIYaeT nnaTy 3a nonb3oBaHWe abOHEHTCKOW NuHWeRn). Ycnyra AOCTYNHa ANS MOAKMIOYEHUS NPU Hanmuynm
TEXHWNYECKOI BO3MOXHOCTY NOAKMIoYEHs: 060pyA0BaHMS.

Kak fononHuTenbHbIi TapudHbI NnaH aBToMaTUYeCKU akTMBMPYETCS Ha Criefytolmii MecsiL B criyyae, ecrii ABOHEHT He akTMBMPOBan ApYroi TapudHbIi
nnaH B KaYeCTBE [ONONHATENLHOTO UK MPOLOMKAET NONb30BaTLCS YCNYroi. B cOOTBETCTBMN C YCNOBMAMM AAHHOMO TapidHOro nnaHa AGoHeHTY B nepuog,
aKTUBaLyu Tapuda NpeaocTaBnaeTcs AOCTyN B ceTb MHTepHeT (BKNtoyaeT BHelwnui, JlokanbHbin n MynbTimeauna Tpadmkm) ¢ KoMnbloTepa, ¢ KOToporo Bbin
aKTUBMPOBAH AaHHbIN TapudHbIA nnaH. KonuyectBo noTpebnerHbIx MerabailT He yuuTbiBaeTcs. HacTpoitka coeauHeHWst BbinonHseTcs no npotokony «PPP
Over Ethernet»; nonb3oBaHme Ycnyroi ocyLyecTBnsieTcst Ha CkopocTi noTpebneHns BHewwHero Tpadmka ¢ 10 go 02 yacos fo 300 Méurt/cek., ¢ 02 go 10
yacoB go 300 M6wt/cek, Mynbtumeana, fMokanbHoro Tpadmka - o 300 M6ut. BosmoxHocTb noTtpebnenns MynbTumepma Tpacuka C HEKOTOPbIX
cneumanbHbIX MynbTUMeMa CepBepoB MOXeT ObiTb OfpaHMdeHa, B TOM 4MCMe MNOMHOCTbIO 3akpbita, Onepatopom cBsau, o 4em Onepatop
CBs131 pasmeLLaeT MHopMaLmio Ha caiTe. AGoHeHTCKkasi nnata B MecsiLie, B KoTopoM ABOHeHTY Bbin NpefocTaBneH A0CTYN K Ycnyram, B3MAEeTCs B ieHb
npegocTaBneHns [OCTyna 3a KaneHdapHbiil Mecsl, ¢ MOMEHTa MpedocTaBneHns A0CTyna K Ycnyram [O MOMEHTa OKOHYaHWs kaneHmapHoro mecsua.
lapTHepckoi nporpaMmoit MoxeT ObiTb MPeAyCMOTPeHO NpeAocTaBneHne HOHYCOB, CKMAOK, aHTUBMPYCOB U UHbIX NPUBUNETUN.

YckopeHhue o 600 Mout/c*

MoxeT BbiTb TONbKO AONONMHUTENBHBIM TapudHbIM nnaHoM. ABOHeHTCKas nnata 3a yckopenue Ao 600 M6ut/c coctaBnsieT 400 py6./mec. 3a nepvog ¢
MOMEHTa aKTMBaLMM TapUPHOrO MnaHa M [O OKOHYAHMS KaneHAapHoOro Mecsila, B KOTOPOM OH Obii aKTWBMpOBAH (HE3ABUCMMO OT KOMWMYeCTBa [HEW
(haKTM4eCKOro Nomb3oBaHUs ycrnyramu (BKMIOYaeT nnaTy 3a nonb3oBaHue abOHEHTCKOW NuHWeR). Ycnyra JOCTynHa AN MOAKMIOYEHWUS MU Hanvumu
TEXHUYECKOI BO3MOXHOCTI MOAKM0YeHNs 060pyaoBaHNS.

Kak fononHuTenbHbIi TapudHbI NNaH aBToMaTUYeCK akTMBMPYETCS Ha criedytolmii Mecsl B criyyae, ecnin ABOHEHT He akTMBMpOBan ApYroi TapudHbIi
nnaH B KaYeCTBE AOMONHUTENBHOTO UMW NPOLOMKAET MONb30BaThCs YCryroi. B cOOTBETCTBUM C YCOBUSIMU [JaHHOTO TapudHOro nnaHa ABOHEHTY B nepvog
aKTUBaLwu Tapudha npeaocTaBnsieTcs 4OCTyn B ceTb MHTepHeT (BKntoyaeT BHelwnuit, JlokanbHbi 1 MynbTumeaua Tpagmkm) ¢ KoMnbioTepa, € KoToporo Bbin
aKTMBMPOBAH [aHHbI TapudbHbI nnaH. KonuyecTBo notpebneHHbIx MerabaiT He yunTbiBaeTCs. HacTpoiika coeauHeHMs BbiNonHseTCs no npotokony «PPP
Over Ethernety; nons3oBaHve Ycnyroil ocyliecTBnsieTcst Ha ckopocTu noTpebnenuns BHewHero Tpadmka ¢ 10 go 02 vacos go 600 M6wut/cek., ¢ 02 go 10
yacoB Ao 600 Mout/cex, MynbTumeana, fMokanbHoro Tpadmka - o 600 M6ut. BosmoxHocTb noTpebnenns Mynbtmeana Tpadmka C HEKOTOPbIX
cneumanbHbiX MyNMbTUMEAMa CepBepoB MOXeT ObiTb OrpaHM4eHa, B TOM YWCME MOMHOCTbIO 3akpbita, OnepaTtopom cBssn, 0 yem Onepatop
CBSI3U pa3meLLaeT MHopMaLmio Ha caiite. AGOHeHTCKasi nnata B Mecsile, B koTopoM ABoHeHTy 6bin npegocTaBneH AoCTyn K Ycnyram, B3MMaeTcs B AeHb
npegocTaBneHns LOCTyna 3a kaneHAapHbld Mecsil, ¢ MOMEHTa MpefocTaBneHnst JOCTyna K Ycnyram [O MOMEHTA OKOHYaHWsi kareHgapHoro mecsua.
[apTHepCKOi Nporpammon MOXeT 6biTb MPEAYCMOTPEHO NpeocTaBneHne HOHYCOB, CKMAOK, aHTUBMPYCOB W MHBIX MPUBUIETWIA.

WHTepHeT XXL*

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTCKas nnaTa coctaensieT 650 pyb. 3a nepuoa ¢ MOMeEHTa akTUBaLMW TapudHOTO NnaHa u o
OKOHYaHWsl KaneHAapHOro Mecsilia, B KOTOPOM OH ObiN aKTUBMPOBaH, HE3aBUCUMO OT KOMMYECTBA AHEN (haKTU4ECKOro NOMb30BaHMS ycnyramn (BKIOYaeT
nnaTy 3a nonb3oBaHMe abOHEHTCKOM nuHWeir). o OKOHYaHWM [aHHOTO mepuoja AENCTBME TapuhHOrO nnaHa MnpekpaliaeTcs C MoCneayoLei
aBTOMATUYECKOIN aKTMBaLMeN Ha CrieaytoLLmMil MecsiL, B Cryqae, ecnim ABOHEHT He akTUBMpPOBan ApPYrol TapudbHbIi MNaH B Ka4ECTBE OCHOBHOTO (KONMYECTBO
nocregoBaTenbHO akTMBaLWM TapudHOTO NnaHa He orpaHuyeHo). Kak 0CHOBHOI TapudhHbIi NNaH aBTOMATUYECKW aKTUBMPYETCS Ha CredytoLnin MecsiL, B
cnyyae, ecnv AGOHEHT He aKTUBMpOBan [pyroil TapuHbIA MfaH B KaYecTBe OCHOBHOTO. B COOTBETCTBMW C YCMOBMSIMM [AHHOTO TapuHOro nnaHa
ABoHeHTy B mepwof akTuauuu Tapuda npegocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtovaeT BrewHui, fokanbHbil 1 MynbTumegua Tpadmk) ¢
KOMMbIOTEPa, C KOTOPOTO ObiN aKTMBMPOBAH [AaHHbIA TapudHbin nnaH. KonnyectBo notpebnerHbix merabaiT He yunTbiBaeTcs. HacTpoitka coeamHeRus
BbinonHsieTcs no npotokony «PPP Over Ethemet»; nonb3oBaHne Ycnyroi ocyllecTBnsieTcs Ha ckopocTu noTpebneus BHewwero Tpadgmka go 300
Mbwurt/cek., MynbTumeana tpadmka oo 300 M6ut/cek, NokanbHoro Tpacdmka - fo 100 Méut/cek.. BoamoxHocTb notpebnenus Mynbtumeana tpadumka ¢
HEKOTOpbIX CreLuarnbHbIX MynbTUMEAna CepBepoB MOXeT ObiTb orpaHWyeHa, B TOM YMCMe MONMHOCTLIO 3akpbita, Onepatopom cBsisn, o yem Onepatop
CBA3W pa3smeLLaeT MHAOPMALMIO Ha caiiTe. ADOHEHTCKas nnaTa B MecsiLie, B KOTOPOM ABOHeHTY Bbin pesocTaBneH JOCTyN K YcryraM, B3MMaeTcs B ieHb
npegocTaBneHns 4oCTyna B pasmepe, MPOMOPLMOHANbHOM KONMMYECTBY JHE C MOMEHTa MPeAoCTaBneHus JOCTyna K Ycnyram 4O MOMEHTa OKOHYaHUs
kaneHgapHoro Mecsiua. MapTHepckoii nporpaMmoit MoxeT 6biTb NPeAycMOTPEHO NpeAocTaBneHne HOHYCOB, CKUAOK, aHTUBMPYCOB U UHBIX NMPUBUNETHIA.

Oom.ru XXL*

MoxeT BbITb TONbKO OCHOBHBIM TapudHbIM nnaHoM. A6oHeHTckas nnata coctasnset 1000 py6. 3a nepuof ¢ MOMEHTa akTUBaLMK TapudHOro nnaxa 1 Jo
OKOHYaHWS KaneHAapHOro Mecsilia, B KOTOPOM OH Dbifl aKTUBMPOBAH, HE3aBUCUMO OT KOMMYECTBA [AHEN (aKTUYECKOro MONb30BaHUS yCryramu (BKMK4aeT
nnaty 3a nonb3oBaHWe aboHeHTCKOW nuHMeir). o OKOHYaHWM [aHHOrO nepuoda AeicTBMe TapudHOrO nnaHa npekpalyaeTcs ¢ nocnepytolen
aBTOMATUYECKON aKTMBALWMEi Ha CriedyloLmuil MecsiL| B cyyae, ecnu ABOHEHT He akTUBMPOBan APYroi TapuUdHbIN NNaH B kKa4ecTBe OCHOBHOTO (KOMMYECTBO
nocreaoBaTenbHOM akTMBaLV TapudHOTO NiaHa He OrpaHnyeHo). Kak 0CHOBHOI TapudHbIi MaH aBTOMATUYECKV aKTUBMPYETCA Ha CreaytoLwui MecsL, B
cnyyae, ecnm AGOHEHT He aKTMBMPOBan [PYrol TapucHbIA MnaH B KaYecTBe OCHOBHOTO. B COOTBETCTBUM C YCMOBWMSIMM A@HHOTO TapuEHOrO nnaHa
ABOHeHTy B nmepuof akTuauuu Tapuda npesocTaBnsieTcs AocTyn B ceTb WHTepHeT (BknmtovaeT BHewHwid, MokanbHbid 1 MynbTumeaua Tpacuku) c
KOMMblOTEPa, C KOTOPOro ObiN aKTUBMPOBAH AaHHbIA TapudHbI nnaH, goctyn k Moptany Jom.ru TV (B cnyyae 3akmnioyeHus AGoHeHTom [loroBopa u/unm
3akasa Ha Ycnyru umdpooro kabenbHoro Tenesugenus «Jom.ru TV. LieHTp pomaluHWx passneveHnity. KonuuectBo noTpebrieHHbIx Mmerabait He
yunTbiBaeTcs. Hactpoilka coepvHeHust BbinonHsietcs no npotokony «PPP Over Ethernet»; nomb3oBaHue Ycnyroih ocyliecTBnsSieTCS Ha CKOPOCTM
noTpebnenus BHewHero Tpacmka ¢ 10 go 02 yacos go 300 Méut/cek., ¢ 02 go 10 vacos go 300 M6ut/cek, MynbTumeaua Tpaduka - go 300 Méut/cek,
JlokanbHoro Tpaduka - go 300 M6uT/cek. BosmoxHocTb notpebnennst MynbTuMeana Tpacuka ¢ HEKOTOPbIX CeLyanbHbIX MynbTUMEeaMa CEPBEPOB MOXET
ObITb OrpaHNyeHa, B TOM YKCie MONHOCTBHO 3akpbiTa, OnepaTopom cBsisn, 0 Yem Onepatop CBS3M pasmellaeT MHOPMaLMo Ha caiiTe. ABOHeHTCKas nnata
B MecsLe, B koTopomM ABOHeHTY Obin npegocTaBneH AOCTYN K Ycnyram, B3MMaeTcs B AHb MPeoCTaBNeHns AOCTyna B pa3Mepe, MponopLyOHanbHOM
KOnW4eCTBY [iHE C MOMEHTa NpeaocTaBreHns 4OCTyNa K Ycnyram A0 MOMEHTa OKOHYaHms kaneHaapHoro Mecsilia. MapTHepckoi nporpaMmoit MOXeT BbiTb
npeAycMOTpeHo NpeaocTaBneHne BOHYCOB, CKUAOK, aHTUBUPYCOB W MHbIX MPUBUMETU.

WntepHet XXL + Okko
Ontumym*

MoxeT ObITb TONbKO OCHOBHbIM TapudHbIM nnaHom. AGOHeHTCkast nnata coctansieT 850 pyb. 3a nepuoa ¢ MOMeHTa akTUBaLmu TapudHOTo nnaHa u Ao
OKOHYaHWs KaneHAapHOro Mecsilia, B KOTOPOM OH Dbifl aKTUBMPOBaH, HE3aBUCUMO OT KOMMYECTBA AHEN (PaKTUYECKOro NoMb30BaHUS ycnyramn (BKIOYaeT
nnaTy 3a nornb3oBaHne aboHeHTCKoM NHWelr). TapudHbIi NnaH gocTyneH Ans aktueauum fo 20.08.2020 roga. B aboHeHTCKyo nnaTy BKITKOYEHbI YCIyrit Mo
npepoctaenennto goctyna k Cepaucy «Okko ®unbmbi» no noamvcke OnTumym. Mo OKOHYaHWM AAHHOTO nepuopa AeicTBue TapudHoro nnaHa
npekpaLiaeTcs ¢ nocneayioLel aBTOMaTUIECKO akTUBaLen Ha CreaytoLLMiA MecsL B cry4ae, ecnv ABOHEHT He akTUBUPOBan ApYroit TapudHbIA NnaH B
kayecTBe OCHOBHOrO (KOMMYECTBO MOCMEAOBATENbHOM aKTMBALMM TapuU(HOMO MnaHa He orpaHuyeHo). Kak OCHOBHOW TapWdDHbI nnaH aBTOMAaTU4eCcky
aKTVBMPYETCS Ha Credylowmii Mecsl B cryyae, ecnv ABOHEHT He aKTMBMpOBan ApYroit TapuHbIi MnaH B KayecTBe OCHOBHOTO. B cooTBeTCTBUM C
YCMOBMSIMW A@HHOTO TapudHoro nnaHa ABOHEHTy B mepuop akTvBauum Tapuda npefocTaBnsieTcs AOCTyn B CeTb MHTepHeT (BkmiovaeT BHewwHwi,
JlokanbHbi 1 MynbTumeaua Tpadukm) ¢ KOMMbIOTEPA, C KOTOPOro ObiN aKTUBUPOBAH aHHbIA TapudHbIi NnaH. KonnyectBo noTpebneHHbIx merabaint He
yuuTbIBaETCS. Hactpoitka coeauHeHUst BbinonHsieTcs no npotokony «PPP Over Ethernet»; nonbsosaHue Ycnyroit OCyLECTBRSIETCS Ha CKOPOCTU
noTpebnenus BHewHero Tpadmka ¢ 10 go 02 yacos go 300 Méut/cek., ¢ 02 go 10 yacos o 300 Méurt/cek ., MynbTumeama Tpaduka go 200 MéuT/cex,
JlokanbHoro Tpacuka - Ao 200 MéuT/cek.. BoamoxHocTb noTpebnenus Mynbtumeana Tpacuka ¢ HEKOTOPbIX CrieLManbHbIX MyNbTUMEAMa CepBEPOB MOXET
ObITb OrpaHNyeHa, B TOM YKCie MOMHOCTbIO 3akpbiTa, Onepatopom cBsian, 0 Yem OnepaTtop CBA3M pasmellaeT MHOPMaLMI Ha caiiTe. ABOHeHTCKas nnata
B MecsLe, B koTopoM ABOHeHTY Obin npegocTaBneH AOCTYN K Ycnyram, B3MMaeTcs B AeHb MPeoCTaBNeHnst AOCTyna B pa3Mepe, MponopLyYOHanbHOM
KONW4eCTBY [iHE C MOMEHTa NpeocTaBreHns AOCTyNa K Ycnyram A0 MOMEHTa OKOHYaHs KaneHaapHoro Mecsila. MapTHepckoi nporpaMmoil MOXeET BbiTb
npeAycMOTpeHo NpeaocTaBneHne BOHYCOB, CKUAOK, aHTUBUPYCOB W UHBIX MPUBUMETU.

* NpenocTaBreHve yCnyr OCyLLECTBARETCS MPU HAMMYMY Y OnepaTopa CBSi3M TEXHUYECKOH BOSMOXHOCTH. LieHb! ykasaHs! Ha YCTIOBISIX pexramHoit akumit «fom.ru Gigabity

Tunb! TapudpHBLIX NNAHOB Npu NogKkNoYeHUU no TexHonorum xPON

CoBpeMeHHbIn gom M

MoxeT BbITb TOMbKO OCHOBHBIM TapudhHbIM NaHoM. ABoHeHTCkas nnata coctaensieT 960 py6. 3a nepuog C MOMEHTa akT1BaLmMK TapudHoro nnaHa v [o
OKOHYaHMS KaneH[apHoro Mecsilia, B KOTOPOM OH Bbin aKTMBMPOBaH, HE3ABMCHMO OT KOMMYECTBA AHEN (aKTUYECKOro MONb30BaHWS YCyramu (BKnoyaeT
nnaty 3a Monb3oBaHWe aboHeHTCKOW NuHWeit). [lo OKOHYaHWM AaHHOrO nepuoja [LedcTBue TapuHOrO NnaHa NpekpaliaeTcs C nocreaytoLlen
aBTOMATUYECKO aKTUBaLME Ha Chefytowni Mecsily B Cry4ae, ecn ABOHEHT He aKTMBMPOBan [Apyroil TapuUchHbI MaH B Ka4ecTBE OCHOBHOMO
(konn4ecTBO MOCne[OBaTENbHON aKTUBALMM Tapu(HOrO MnaHa He orpaHinyeHo). Kak OCHOBHOW TapudbHbIA MnaH aBTOMATUHECKN aKTMBMPYETCS Ha
cneaylowmit Mecs B cnyyae, ecnv ABOHEHT He aKTUBMpOBan APYroi TapuUHBbI NnaH B KAYeCTBE OCHOBHOTO. B COOTBETCTBIM C YCMIOBUAMM [i@HHOTO
TapuchHoro nriaHa AGOHEHTY B Nepuop akT1eaLun Tapuda npeocTaBnsieTcs 4OCTYN B CeTb MIHTEpHET (BkNtoyaeT BHelwHwi, NlokanbHbii u Mynstumeama
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TpadmKi) C KOMMbIOTEPA, C KOTOPOro ObiN aKTMBMPOBaH AaHHbIA TapudHbIA nnaH. KonuyectBo noTpebneHHbIx MerabailT He yuuTbiBaeTcs. Ycnyroi
OCYLLECTBNSETCS Ha CkopocTu noTpebneHus BHelwHero Tpadmka ¢ 10 go 02 yacos fo 50 Méut/cek., ¢ 02 go 10 vacos fo 50 M6ut/cek, MynbTumeaua -
po 50 Méut/cek, JlokanbHoro Tpadmka - fo 50 MouTt/cek. BoamoxHocTb noTpebnerus MynbTumeaua Tpaduka ¢ HEKOTOPbIX CrieLyanbHbIX MynbTUMeama
CEpPBEPOB MOXET ObITb OrpaH1yeHa, B TOM YuCrie MONHOCTbLI0 3akpbiTa, OnepaTtopoM cBsian, 0 Yem OnepaTop CBS3M pasmeLLlaeT MHopMaLmIo Ha caiiTe.
ABoHeHTCKas nnata B Mecsile, B KoTopoM ABOHEHTY Bbin npefocTaBneH AOCTyn K Ycnyram, B3MMaeTcst B jeHb NpeJoCTaBleHust JOCTyna B pa3Mepe,
NponopLMOHarnbHOM KOMMYECTBY AHEN C MOMEHTa NMpefocTaBNeHus [OCTyna K Ycnyram 40 MOMEHTa OKOHYaHWs kaneHpapHoro mecsua. lMapTHepckon
nporpaMmoi MoxeT bbITb NpedycMOTPeHO NpeaocTaBneHne HOHYCOB, CKMAOK, aHTUBMPYCOB W WHbIX MPUBUNETUA.

CoBpeMeHHbIN gom L

MoxeT BbITb TONbKO OCHOBHBIM TapudHbIM nnaHoM. ABOHeHTCkas nnaTa coctaenset 1210 py6. 3a nepuos ¢ MOMEHTa akTUBaLMM TapudHOro Nnaxa v 4o
OKOHYaHWS KaneH[apHoro Mecsilia, B KOTOPOM OH Bbin akTUBMPOBaH, HE3ABUCMO OT KOMYECTBA AHEN (haKTUYECKOro NONb30BaHUS yCnyramu (BKMoyaeT
nnaty 3a nonb3oBaHe aboHeHTCKOM nuHWei). o OKOHYaHWW AAHHOTO NepuoAa AeicTBue TaputHOrO NMaHa MpeKpallaeTcs C nocneayloLed
aBTOMATUYECKON aKTWBaLMel Ha Credylowuii Mecsal B crnyqae, ecnu ABOHEHT He aKTMBMpOBan Apyroil TapuHblA MNaH B KayecTse OCHOBHOIO
(KomnyecTBO MoCnefoBaTeNbHOM aKTMBaLMM TapU(HOMO nnaHa He orpaHinyeHo). Kak OCHOBHOW TapuHbIA MiaH aBTOMaTWYECKN aKTUBUPYETCH Ha
creaylowmit Mecsil, B cnyyae, ecnv ABOHEHT He aKTUBMpOBan APYroi TapuHbI NnaH B KaYeCTBe OCHOBHOTO. B COOTBETCTBMM C YCHIOBUSIMM [JaHHOTO
TapucHoro nnaHa AGOHEHTY B Nepuop, akTueauuy Tapuda npegocTaBnsieTcs AOCTYN B ceTb VIHTEpHET (BknioyaeT BHelwHuiA, MokanbHbiii  MynbTumeama
Tpadmkm) C KoMMbloTepa, C KOTOpOro Obin akTMBMPOBaH AaHHbI TapudHbii nnaH. Konuyectso noTpebnenHbix merabainT He yuuTbiBaeTcs. Ycmyron
OCYLLECTBMSIETCS HA CKOPOCTM NOTpebneHus BHelwHero Tpaduka ¢ 10 go 02 vacos go 70 Méut/cek., ¢ 02 go 10 vacos go 70 M6ut/cek, MynbTumeaua -
po 70 Méut/cek, NokanbHoro Tpadmka - [o 70 M6uT/cex. BoamoxHocTb notpebneqns MynbTimeamna Tpaduka ¢ HEKOTOpbIX CrieLanbHbIX MynbTUMeAna
CepBepOB MOXeET BbITb OrpaHMyeHa, B TOM Y1Cne NOMHOCTbIO 3akpbiTa, OnepaTopom cBsaun, 0 Yem OnepaTop CBA3N pasmeLyaeT MHOpMaLWIo Ha caiTe.
ABoHeHTCKas Nnata B MecsLe, B KOTOpoM ABOHeHTY Bbin npeaocTaBneH AOCTyn K Ycnyram, B3MMaeTcs B fieHb NpeAoCTaBReHNs [OCTyNa B pasmepe,
NpONOpLMOHANbHOM KOMMYECTBY AHEN C MOMEHTa NpeaocTaBneHus [OCTyna K Ycnyram 40 MOMEHTa OKOHYaHWs KaneHaapHoro mecsua. lapTHepckon
nporpamMmoit MOXeT BbiTb NpeaycMOTPEHO NpefocTaBnerne HOHYCOB, CKMAOK, aHTUBMPYCOB W MHbIX NPUBMETVIA.

CoBpeMeHHbIN gom XL

MoxeT 6bITb TONbKO OCHOBHbIM TapudHbIM nnaHoM. ABoHeHTckas nnata coctasnseT 1410 py6. 3a neproa ¢ MOMeHTa akTMBaLV TapueHOro nnaxa 1 [o
OKOHYaHWS KaneHAapHoOro Mecsilia, B KOTOPOM OH Obin aKTUBMPOBaH, HE3aBMCMO OT KOMMYECTBA AHEH (PaKTUYECKOro MOMb30BaHWS yCryramu (BKItoYaeT
nnaTty 3a nomb3oBaHWe abOHEHTCKOM NuHuen). [1o OKOHYaHMW [AHHOrO Mepuopa AeicTBMe Tapu(HOrO NnaHa npekpawaeTcs ¢ MocneayloLen
aBTOMATUYECKO aKTWUBaLME Ha Chefylowui Mecsil B cryyae, ecn ABOHEHT He aKTMBMpOBan [Jpyro TapuchHbli MNaH B KayecTBE OCHOBHOTO
(komnyecTBO nocnesoBaTenbHON aKTMBaLMM TapucHOro NnaHa He OrpaHuyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYECKW aKTUBMPYeTCs Ha
crieaytoLmii Mecsy B cnyyae, ecrm ABOHEHT He akTMBMPOBAI [PYroi TapudHbIA NiaH B KA4eCTBE OCHOBHOMO. B COOTBETCTBMM C YCMOBUAMM [3@HHOTO
TapucHoro nnaxa AGOHEHTY B Mepuop, akTneauun Tapuda npeaocTaBnseTcs AOCTYN B ceTb VIHTepHeT (BkiioyaeT BHewwnmiA, NokanbHbii n MynsTumeana
TpacuKi) C KOMMblOTEPa, C KOTOPOro ObiN aKTMBMPOBaH AaHHbIA TapudHbIA nnaH. KonnyectBo noTpebneHHbIx MerabailT He yuuTbiBaeTcs. Ycnyron
OCYLLECTBASIeTCs Ha ckopocTy noTpebnennst BHewwHero Tpaduka ¢ 10 go 02 yacos go 100 MéuT/cek., ¢ 02 go 10 yacos go 100 Méut/cek, Mynbtmeama -
A0 90 M6wu/cek, JlokanbHoro Tpadmka - [o 90 Mout/cek. BoamoxHocTb noTpebnerns MynbTumeana Tpaduka C HEKOTOPbIX CrieLanbHbIX MynbTMeana
CepBepoB MOXET ObITb OrpaHnyeHa, B TOM YMCre MONHOCTbI0 3akpbiTa, OnepaTtopom cBsaun, 0 yem OnepaTop CBA3K pasMeLLaeT MHGOpMaLMIo Ha canTe.
ABoHeHTCKas nnata B Mecsile, B kKoTopoM ABOHeHTY 6bin npefocTaBneH AOCTyn K Ycnyram, B3MMaeTcs B [eHb NpeAoCTaBneHus AoCTyna B pa3mepe,
NponopLMOHansHOM KOMUYECTBY AHEN C MOMEHTa NpefocTaBNeHus LOCTyna K Ycnyram 40 MOMEHTa OKOHYaHWsi kaneHpapHoro mecsua. lMapTHepckon
nporpammon MOXeT BbITb MPEAYCMOTPEHO NpeJocTaBneHne HOHYCOB, CKMAOK, aHTUBMPYCOB W MHbIX MPUBUIETUA.

CoBpeMeHHbIn gom M 75

MoxeT 6bITb TONbKO OCHOBHBIM TapudHbIM NnaHoM. ABoHeHTCkas nnaTa coctaenseT 1150 py6. 3a nepuog ¢ MOMEHTa akTMBaLMK TapudHOTO NnaHa 1 4o
OKOHYaHMS KaneH[apHoro Mecsilia, B KOTOPOM OH Bbin aKTMBMPOBaH, HE3ABMCHMO OT KOMMYECTBA AHEN (aKTMYECKOro NoNb30BaHUS ycryramn (BkmiovaeT
nnaty 3a nonb3oBaHe aboHeHTCKOM NuHWen). o OKOHYaHWW AAHHOTO NepuoAa AeicTBue TaputHOrO NMaHa MpeKpallaeTcs C nocrnedyloLed
aBTOMATUYECKO aKTUBaLME Ha Chepylowuin Mecsl B Cryyae, ecr ABOHEHT He akTMBMpPOBan Apyro TapudHbIA MnaH B KayecTBe OCHOBHOTO
(KommMyecTBO MocnefoBaTenbHOM aKTMBaLMKM TapuHOro nnaHa He OrpaHuyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWUYeck aKTUBUPYETCS Ha
cneaylowmit Mecsil B cnyyae, ecnv AGOHEHT He aKTUBMpOBan APYroi TapuUHbI NnaH B KaYecTBe OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMW AAHHOMO
TapuchHoro nnaHa AGOHEHTY B Nepuop, akTueauun Tapuda npeocTaBnsieTcs JOCTYN B ceTb VIHTEpHeT (BkriovaeT BHelwHmiA, NokanbHbiit n MynbTumeava
TpacuKki) C KOMMboTepa, C KOTOPOro Obif aKTMBMPOBaH AaHHbIA TapudHbIA nnaH. KonuyectBo noTpebneHHbIX MerabaiT He yuuTbiBaeTCs. YCnyroi
OCYLLIECTBNSIETCA Ha CKOPOCTU NoTpebnenus BHewwHero Tpadmka ¢ 10 fo 02 yacos go 75 Méut/cek., ¢ 02 go 10 vacos o 50 M6éut/cex, MynsTumeaua -
po 50 M6ut/cek, JlokanbHoro Tpadmka - fo 50 MouTt/cex. BoamoxHocTb noTpebnenus MynbTumeaua Tpaduka ¢ HEKOTOPbIX CrieLuanbHbIX MynbTUMeama
CepBepoB MOXeT BbITb OrpaHnyeHa, B TOM Y1Cne NOMHOCTbIO 3akpbiTa, OnepaTopom cBsan, 0 Yem OnepaTop CBA3N pasmeLyaeT MHOpMaLWio Ha caiiTe.
ABOHeHTCKas nnaTa B MecsiLie, B KOTOpOM ABOHEHTY Bbin MPeaocTaBneH JOCTYN K YcnyraM, B3UMAeTcs B A€Hb MPEAOCTaBNeHUs OCTyna B pasmepe,
NpONOpLMOHaNbHOM KOMMYECTBY AHEN C MOMEHTa NMpefocTaBNeHus [OCTyna K Ycnyram 40 MOMEHTa OKOHYaHWs kaneHaapHoro mecsua. lapTHepckon
nporpamMoii MoXeT BbITb MpeayCMOTPEHO NpefocTaBnerne GOHYCOB, CKMAOK, aHTMBMPYCOB W UHBIX NPUBUNETHIA.

CoBpeMeHHbI gom L 100

MoxeT 6bITb TONbKo OCHOBHbIM TapudhHbIM nnaHoM. AGoHeHTCkas nnaTa coctaensieT 1450 py6. 3a nepuo ¢ MOMEHTa akTUBaLuy TapUeHOro Nnaxa u o
OKOHYaHWs KaneHAapHoOro MecsiLia, B KOTOPOM OH Obin aKTUBMPOBAH, HE3ABUCMMO OT KOMMYECTBA AHet (PaKTYeCKoro Nonb3oBaHNs ycnyramu (BKnioyaet
nnaTty 3a nomb3oBaHWe abOHEHTCKOM NuHuen). [1o OKOHYaHMW [AHHOrO Mepuopa AeicTBue Tapu(HOrO NnaHa npekpawaeTcss ¢ MocneayroLen
aBTOMATUYECKON aKTWBaLMel Ha Credylowuii Mecsl B crydyae, ecnm AGOHEHT He aKTMBMpOBan Apyroit TapuHbIA NnaH B KayecTBe OCHOBHOMO
(konn4ecTBO MoCrefoBaTeNbHON aKTUBALMM TapudHOrO MnaHa He orpaHiyeHo). Kak OCHOBHOW TapuchHbIA NnaH aBTOMATUYECKN aKTUBMPYETCS Ha
crieaytoLmii Mecsil B cnyyae, ecrim ABOHEHT He akTMBMPOBAI [pYroii TapuHbIil NNaH B Ka4ecTBe OCHOBHOTO. B COOTBETCTBUM C YCMOBMAMM [AHHOTO
TapucHoro nnaHa AGOHEHTY B Nepuop, akTueaLmn Tapuda npeaocTaBnseTcs AOCTYN B ceTb VIHTepHeT (BkrioyaeT BHelwnmii, NokanbHbii n MynbTumeana
Tpadhmkm) ¢ KoMMbloTepa, C KOTOporo Obin akTMBMPOBaH AaHHbI TapudHbii niaH. Konnyectso notpebneHHbix MerabaiiT He yunTbiBaeTcs. Ycnyroi
OCYLLECTBMSIETCS Ha CKOPOCTH NoTpebrernst BHewwHero Tpaduka ¢ 10 fo 02 yacos o 100 MéuT/cek., ¢ 02 go 10 yacos go 100 Méut/cek, Mynbtumeama -
po 100 Méurt/cek, NMokanbHoro Tpadmka - Ao 100 Mout/cek. BoamoxHocts notpebnenns MynbTumenma Tpaduka C HEKOTOPbIX CrieLManbHbIX
MynbTUMeAMa CepBepoB MOXeT ObiTb OrpaHMyeHa, B TOM 4ucre MOMHOCTbIO 3akpbiTa, OnepaTtopom cBsaW, o yem OnepaTop CBS3W pasvellaeT
WHcopMaLWto Ha caiiTe. ABOHeHTCKas nnaTa B MecsLie, B koTopom AGOHeHTY Bbin npegocTaeneH JOCTyn k Ycnyram, B3MMaeTcs B AeHb NPeaocTaBneHus
pocTyna B pa3mepe, MPOMOPLMOHANLHOM KOMUYECTBY [HEW C MOMEHTa MpefocTaBneHns AoCTyna K Ycryram [O MOMEHTa OKOHYaHMs KaneHAapHOro
Mecsiua. MapTHepckoii NporpaMMoi MOXeT bbiTb NpeaycMOTPeHO NpefocTaBneHne BOHYCOB, CKWAOK, aHTUBMUPYCOB M VHBIX MPUBUMETWIA.

CoBpeMmeHHbIii gom XL
300

MoxeT 6bITb TONbKO OCHOBHbIM TapudhHbIM nnaHoM. AGOHeHTCkas nnaTa coctaensieT 1650 py6. 3a nepuof ¢ MOMEHTa akTUBaLUy TapUeHOro Nnaxa u fo
OKOHYaHWS KaneHAapHOro MecsiLia, B KOTOPOM OH Obin aKTMBMPOBAH, HE3ABUCMMO OT KONMYECTBA AHEN (hakTYeckoro Nonb3oBaHus ycryramu (BkmiovaeT
nnaty 3a nonb3oBaHue aboHeHTCKOM NuHWen). Mo OKOHYaHWW AAHHOTO nepuoda AeicTBUe TapuHOrO NMaHa MpekpallaeTcs C nocrnedyloed
aBTOMATUYECKO aKTVBaLMel Ha Cnepylownin Mecsil, B Cryyae, ecrt ABOHEHT He aKkTMBMPOBan [pyroi TapucHbli MnaH B KayecTBe OCHOBHOTO
(KommyecTBO MocnefoBaTenbHOM aKTMBaLMM TapuHOro nnaHa He OrpaHuyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMPYeTCs Ha
cneaylowmit MecsiL, B cnyyae, ecnv AGOHEHT He aKTUBMpOBan APYroi TapuHbIl NnaH B ka4ecTBe OCHOBHOTO. B COOTBETCTBIM C YCHIOBUSMM JaHHOTO
TapuchHoro nraHa AGOHEHTY B Nepuop akTUeaLun Tapuda npeocTaBnsieTcst AOCTYN B ceTb VIHTEpHET (BkrioyaeT BHelwHmiA, NokanbHbiit u MynbTumeava
TpacuKi) C KOMMboTEpa, C KOTOPOro ObiN aKTMBMPOBaH AaHHbIM TapudHbIA nnaH. KonnyectBo noTpebneHHbIx MerabailT He yuuTbiBaeTcs. Ycnyron
OCYLLIECTBMISIETCA HA CKOPOCTM NOTpebneHns BHelwHero Tpadomka ¢ 10 go 02 yacos fo 300 M6éut/cek., ¢ 02 go 10 yacos go 100 Méut/cek, Mynbtumeama -
po 100 Méurt/cek, NMokanbHoro Tpadmka - Ao 100 M6ut/cek. BoamoxHoctb notpebnenuss MynbTumenma Tpaduka C HEKOTOPbIX CrieuManbHbIX
MynbTUMeaMa CepBepoB MOXeT ObiTb OrpaHMyeHa, B TOM YuCre MONMHOCTbIO 3akpbita, OnepaTopom cBsisn, 0 Yem OnepaTop CBsian pasmellaeT
WH(opMaLWIo Ha caliTe. ABOHeHTCKas nnaTa B Mecsilie, B koTopoM ABOHeHTY BbIn npeaocTaBneH A0CTyn K Yenyram, B3MMaeTcs B ieHb NpeaoCTaBneHns
pocTyna B pa3mepe, MPOMOPLMOHANbHOM KOMUYECTBY HEW C MOMEHTa MpefoCTaBneHns AoCTyna K Ycnyram [0 MOMEHTa OKOHYaHMs KaneHAapHOro
MecsiLa. MapTHepckolt nporpamMmoit MOXeT BbiTb NpeaycMOTPEHO NpefocTaBneHne GOHYCOB, CKMAOK, aHTUBMPYCOB W WHbIX MPUBUNETHIA.

Mpumeyanus k TapudHbIM nnaHam:

1 B cToumocTb Ycnyr BKioueHb! Bee Hamoru v c6opbl (B Tom uucne — HIC) no cTaBke, YCTAHOBNEHHOM 3akoHoAaTeNbCTBOM PO.

2 Onnarte NoANexXu T TONbKO BXOAALLMIA TpadhuK. B cTaTUCTUKE Y4MTLIBAETCS TOMBKO BXOAALLMIA TpadhuK, MCXOAALLMIA TPachUK B CTATUCTUKE HE YYNTHIBAETCS.

3 «JlokanbHbIMY TPagMKOM CUMTaeTCs Tpadmk C CeTeil onepaTopoB CBA3N, C KOTOPbIMK Y OnepaTopa CBA3M 3aknio4eHbl A0roBopbI, U Tpadnk Mexay ABoHeHTamn Onepatopa
CBSI3W C Mmorocolt nponyckauus — ot 1 Kéut/cek. MomnHbIA nepeveHb AaHHbIX ONepaTopoB CBS3W ykasaH Ha caitte OnepaTopa CBsiaW. PaamepHOCTb Momochl NponyckaHus,
ykasaHHasi B HacTosiem Onucanuu yeryri, yctaHoernena 13 pacyeta: 1 [6ut/c pasHo 250 MI'y, 1K6ut/c pasHo 250 My, 1 M6uT/c 250 K.

4 «BHeLwH1MY TpachukoM cunTaeTcs Tpadmk, He NpuHaanexalumin cetsm OnepaTopa CBsA3u ¢ Noocoi nponyckakus — ot 1 KbuT/cek.




r. Habepexubie YenHbt

5 "MynbTmeama" cuuTaeTcst Tpachuk CO cneLmanbHbIX MynbTUMemMa CEPBEPOB, PACTONOXEHHbIX BHYTPU ceT OnepaTopa CBsiau ¢ nonocoi nponyckanus — ot 1 Kbut/cek.

6 [MoyToBbIN Tpachuk, NoNyyeHHbI ¢ cepBepa OnepaTopa CBA3M, Y4nTbIBAETCA Kak «JlokanbHbIn» Tpadmk BHe 3aBUCKMOCTY OT Toro, npuwina oHa u3 cett JOM.RU nmm n3
BHeLLHero VIHTepHeTa. B ykasaHHOM cry4ae noyToBbIi Tpadmk onnaymsaetcs no Tapudiam, ycTaHoBNEHHbIM AN «JlokanbHOro» Tpaduka.

7 CraTtucTvka no noTpeBneHHbIM yCryram U pacxofoBaHuMio CPeACTs ¢ JuLeBoro cueTa npefocTtaensetcss AGOHEHTY B pearbHoM BpeMeHM Ha calite Onepatopa CBsiau Ui no
3anpocy B "Cnyx6y cepsuca” OnepaTopa cBsi3u (cM. Tapudibl Ha AOMOMHUTENbBHbIE YCNYTY).

8 MMononHeHwue Jinuesoro cyeta ABOHEHT OCYLLECTBNSET CaMOCTOATENBHO MO Mepe HeobxoaumocTk. MononHerue fuuesoro cyeta AGoHeHTa MOXHO caenath: 1. HanuyHbiMu B
mectax pabotbl ¢ aboHeHTamu OnepaTopa cBsian 2. BesHanuuHbIM nepeyncneHnem Yepes (UHaHCOBO-KPEAUTHbIE YUPEXOEHUS HA YCMOBUSIX, YCTAHOBNEHHBIX (IMHAHCOBO-
KpeaMTHBIMM yupexaeHnsamu, Ha pacuéTHbin c4ét OnepaTopa cB3w, ykasaHHbIit B [lorosope. Mpu onnate Yenyr Onepatopa €853 Yepes hvHaHCOBO-KPEAUTHbIE YYPeXAeHNs
ABOHEHT B NnaTeXHOM [OKyMEHTe JOMKEH Yka3aTb (paMUnMI0, MHMLManb! U afpec, no KOTOpoMy emy mpefocTasneH goctyn. MoapobHo Bce cnocobbl onnatkbl OnMcaHsl Ha
caitte Onepatopa cBsau.

Apnpeca MecT paboTbl ¢ aboHeHTamn: CapmaHoBekuil TpakT, 18/ 38A, np-T Awbnexk, 14, np-1 Mycsl [xanuns, 58, np-T Ctotombuke, 58, np-1 Mupa, 73/ 21 (18/15)

9 Ecnu AGOHEHT B MOMEHT 3akritoueHus [lorosopa u/unu 3akasa He Bbibpan noboit Apyroi U3 0CHOBHbIX TapuchHbIX MNaHOB, NOMb30BaHWE YCNYron OCyLUEeCTBASETCS MO
ocHoBHoMy TapudpHomy nnaHy «[om.ru Ly npu TexHonorum noakniodenns Fast Ethemet n ocHosHomy TapudpHomy nnany «[dom.ru L» npu TexHonorum nogknioyeHus Gigabit
Ethernet.

10 Be3numnTHBIM TaprHbIM NNaHoM cuMTaeTcs TapuUdHbIN NaH, No koTopomy npeaocTaBnsieTcs 6esanumuTHoe noTpebneHne BHewHero, JlokansHoro, MynbTmeana Tpacdmka
Ha yCroBusX, NPEAYCMOTPEHHbIX AaHHBIM TapUdHLIM NNaHOM.

1" ABOHEHT MpoM3BOANT ONnaTy 3a YCryru CBA3W COMMacHO BblbpaHHOMy TapudHOMY nnaHy U 3a nonb3oBaHue ABOHEHTCKON NUHMeR. ABOHEHTCKas NMHUA HaxoauTca B
cobcTeeHHocTV OnepaTopa CBAA3N W NepefaeTcs B Nonb3oBaHue ABOHEHTY C MOMeHTa npefocTaeneHus ABOHEHTY AoCTyna k Ycnyram CBS3n 1 NOANMCaHNS COOTBETCTBYIOLErO
aKTa chaun-npyemku yCnyr no npegocTaBnenmnio AoCTyna K Yenyram cBs3n 4O MOMEHTa npekpallenvs Aenctsus [loroopa. B cnydqae npekpalueHuns genctsus [Jorosopa u
Oka3aHus OnepaTopom B3 COOTBETCTBYIOLLMX Yenyr cesan Onepatop CBs3v BpaBe AeMOHTUPoBaTb AGOHEHTCKYHO IMHMIO C OTHECEHMEM BCeX 3aTpaT Ha ABOHEHTa.

12 [pu nonb3oBaHUM Ycnyrami CBA3N B COOTBETCTBUN C AaHHbIM TapudHbIM NNaHOM N0 MapKeTUHIOBOR akLmuv «KomnnekcHoe npeanoxenuey, aeictaytoweit ¢ 1 oktadps 2010r.
(nanee — Akuusi), aboHeHTCKas nnaTa yCTaHaBNMBAETCA C YYETOM CKUAKW B pasMepe, MpefycMOTPEeHHOM ycrnoBusiMu AKuuW. ABGOHeHTCKasi nnata, nnata 3a Bnagexue v
nonb3oBaHne Obopynosanuem (B cnyyae, ecnu O6opynoBaHue nepefaHo BO BriafeHue M nonb3oBaHue ADOHEHTa), mnata B cyeT crommoctn O6opynoBaHust B TeueHue
nepuoaa paccpoykn [0 BbinnaThl nonHoi crommoctn ObopyaosaHus (B cnyyae, ecnu O6opynoBaHue nepegaHo B COBCTBEHHOCTb C PacCpOYKON MnaTexa) CnChIBAETCS C
Jnuesoro cyeta ABOHEHTa aBTOMATIYECKW B ONHOM 06beMe He no3aHee 1-ro uncna MecsLa, CreayloLero 3a MecsilieM nonb3oBaHns Ycnyroii ceasun. B cnyyae otcyTcTeus Ha
21-0e yMcno MecsLa, CnepylLLEero 3a MecslieM Momnb3oBaHus Ycnyron cssan, Ha Jluesom cyeTe ABOHEHTa AeHEeXHbIX CPeAcTB B pasvepe abOHEHTCKOW nnatkbl no
TapudbHoMy nnaHy, nnathl 3a Bragenne u nonb3osaHue OBopynosaHvem (B cnyyae, ecnn ObopyaoBaHune nepefaHo BO BrageHue v nonb3osaHne AGOHeHTa), nnatbl B CHET
croumoctn OBopyaoBaHus B TEHEHME NMeproaa Paccpoykv A0 BbinnaThl MofHoM ctoumoctn Obopyaosanus (B crysae, ecnn O6opyaoBaHue nepefaHo B COBCTBEHHOCTb C
paccpoyKoi nnaTexa) — 3a MpepLecTBYIOWuiA MecsL, nonb3oBaHus Ycnyroilt cBssu Onepatop CBS3M WMEET MpaBO MPUOCTAHOBUTL OkasaHue Ycmyr cBasn. ABOHeHTY
BbifienseTca oanH JInLeBoii cyeT, Ha KOTOpPOM OTpaxalTes nocTynneHns cpeacTs OnepaTopy cesian oT AGOHeHTa 3a BnageHue 1 nonb3oBaHue OB6opyaosaHnem (B cryyae,
ecnn ObopyaoBaHve nepeaaHo BO BriafeHue M nonb3oBaHue ABOHeHTa), nnatbl B cueT ctoumocT OBopynoBaHWs B TeyeHue nepuoga paccpouki A0 BbIMnaThl MOMHOM
croumoctn ObopygosaHus (B cnyyae, ecnu O6opynoBaHue nepefaHo B COBCTBEHHOCTb C paccpoukoi nnatexa) , Yenyru cssu «[Joctyn B WHTepHeT «[Jom.ruy, Ycnyrm
kabenbHoro TenesuaeHus «fom.ru», Ycnyrv casasu «[omalunuii TenedoH «[lom.ru», a Takke crucaHue 3Tux CPeaCTB NPOMopLMOHanbHO pa3Mepy nnathl 3a Yemyri CBsiau,
OKa3blBaeMbIx Mo Ak, oT 0bLLero pasmepa exeMecsyHoN nnaThl 3a YCnyri cesian, okasblBaeMble Mo AKLMN.

13 Onucanwe MapTHepckoil nporpammbl pasmelLieHo Ha caiite club.domru.ru

14 lMporpammHoe obecneyeHne Gamersbase (Mnatcopma) npuHagnexut OO0 «TopHago MeHemxmenT», MHH 5905041838, topuamueckuii agpec 624066, r. Mepmb, yn.
CraxaHoBckas, A. 45, anekTpoHHast noyta support@gamersbase.store. [lns akTuBauum npaBa JocTyna Heo6XxoaMMO 3aiTu Ha cTpaHuuy hitps://gbplus.gamersbase.store/ n
BBECTW HOMEP AOTOBOPa Ha NPEefoCTaBIeHe YCNyr CBS3u, 3akno4eHHoro ¢ OnepaTopom CBsiaW, 3NEKTPOHHYI0 MOYTY M naponb. CTOMMOCTb nognucky coctaensieT 250 pybnen
3a nepuor, C MOMEHTa aKTVBaLyM TapuhHOro ninaHa 1 A0 OKOHYaHWs KaneHAapHoro Mecsua, B KOTOPOM OH Obin aKTUBMPOBAH, HE3aBUCUMO OT KOMYECTBa AHel (akTYeckoro
nonb3osaHus ycnyramu. Moanucka NpeaocTaBnsieT BO3MOXHOCTb B MEPUOA aKTUBALMM OCYLLECTBUTL BbIGOP 2 KOMMBIOTEPHBIX WP U3 MpeaocTaBneHHbIX B UHTEpdelice
MnaTopMmbl 1 UX UCNONB30BaTh; BO3MOXHOCTb 1CMOMNL30BaTh AN KoMbloTepHbIX urp 100 MUHYT B cepaice obnauHbix urp Playkey; npegoctaBnenme ckuaok Ha urpsl Ao 90%
B UMhpOBOM MarasvHe Urp gama-gama.ru; NpefoCTaBrneHne BO3MOXKHOCTY y4acTis B PO3bIrpbILLaX MPU30B W KOMMEKLUMOHHBIX U3[AHWUA UIp pa3 B KBapTarn, NPOBOAUMBIX Ha
lMnatchopme. OnepaTop CBA3N HE HECET OTBETCTBEHHOCTb 3a cofjepxanue Mnatchopmbl u nognucky, B Tom Yucre KoHTEHT, mpefocTaBnseMble ¢ noMoLypto Mnatdopmbl.

15 Yenyrv no npegoctaBnennio AGoHeHTam goctyna k Cepsucy «Okko ®unbmbl», pasmelleHHoMy B rnobanbHoii cet MHTepHeT no agpecy hitp://okko.tv (nanee - goctyn k
Cepaicy), 0CyL|eCTBNAIOTCA NOCPeACTBOM 0OpaboTku/mMCnonHeHus 3anpocoB ABOHEHTOB NyTem npepocTaBneHnss ABOHeHTOM Homepa TenedoHa OnepaTopy npu nepsoit
aKTMBaLmu TapudHOro nnaHa no TenedoHam, ykasaHHbIM B peksuantax Onepatopa cssau. [loctyn k Cepsucy ocyuiectensetcs no MNakety nognucku «OnTumym» Ha nepuog
aKTUBaLMM TapucpHOro nnaHa nocrie npuHsTMs AGOHeHTOM ycnosuin [Monb3oBaTenbckoro cornawenus cepsuca «Okko», pasmelleHHoro B ceTu VIHTepHeT no apgpecy
okko.tv/terms (Monb3oBaTenbckoe cornaluenne), U BeedeHus ABoHeHTOM Homepa TenedioHa, npepocTaBneHHoro Onepatopy cBsiau. onbaoBaTenbckoe cornavleHve
npeacraenset coboit nybnuuHyo odepty OBLuecTBa ¢ orpaHuyeHHoi oTBeTCTBEHHOCTbI0 «Okkon (MHH 7814665871, OFPH 1167847381130), 3apervcTpupoBaHHOro no
appecy: 197374, r. Cankr-letepbypr, yn. CaywkuHa, gom 126, nut.b, nom. 53-H). OnepaTop cBSi3M He HECET OTBETCTBEHHOCTb 3a cogepxkaHue Cepauca «Okko Ounbmbli»,
IMNakeTa nognucku «OnTumymy, B Tom Yncne Kontenta, npegoctasnseMbix 000 «Okkoy.

Tapudbl Ha fononHUTENbHbIE yCRyrn
Ne Tapudpbi PasoBo B mecsuy Mpum
1 CwmeHa umenn (login) 100 py6. 1
2 Cwmena napons (B oduce Onepatopa cBsi3m) BecnnatHo
3 CwmeHa napons (Ha caitte Onepatopa cBsian) BecnnatHo
4 BblaeneHue cratnyHoro peanbHoro IP-agpeca ans nonb3oBaHus Ycnyramu csau no 6e3nMmuTHoMy TapudHomy 450 py6. 20 py6. 7
nnaHy.
5 MpenoctaBneHue noapo6Horo otyeTa 0 pabote ABOHEHTa B 3NeKTPOHHOM BiAg (Mo TpebosaHmio ABoHeHTa): 3a 1 150 py6 1
mecsy
6 MpenocraeneHve noapobHoro otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (Mo TpeboBaHuto ABoHeHTa), 3a 6 py6 1
nuct A4 )
PerucTpauus nepexopa ¢ ntoboro TapucHoro nnaHa, BbIGpaHHOro ABOHEHTOM B Ka4eCTBE OCHOBHOTO, Ha pYron
7 OCHOBHOW TapuehHbIN NNTaH, perucTpauys akTueaLym TapudHOro nnaHa [JONonHUTENbHO K TapudHomy nnay, BecnnatHo 3
Bbl6paHHOMy ABOHEHTOM B Ka4eCTBE OCHOBHOTO
8 /3meHeHme foroBopa B CBS3N C M3MeHeHeM ABOHEHTOM aapeca nomelLeHnst (npu Hanudum O6opynoBaHus (ans 10 py6
Tapuda npegoctasnerns goctyna Wi-Fi) n AGoHeHTCKkol nnHum) )
9 Mepeochopmnerme [OroBopa B CBA3M C 3ameHoit AGoHeHTa B nomelLieHuu (Mpy Hanuaun OBopynoBaHus (ans Tapuda 10 0v6
npegocrasnenns goctyna Wi-Fi) n AGoHeHTCKoM iuHm) PYo.
10 YcTaHoBKa 1 HacTpoiika BecnposogHoro mapLupytusatopa Wi-Fi, BecnpooaHoro maplupyTusatopa Wi-Fi 1000 py6. 15
AByXA1anasoHHoro '
1 YcTaHoBKa 1 HacTpoiika becnposogHoro USB-agantepa Wi-Fi 550 py6. 15
12 YcTaHoBka ceTeBow kapTbl PCI DFE-530TX 400 py6. 1
13 MpurocTaHoBMEHMe OKa3aHUs YCNyr CBSI3W Ha OCHOBaHUYW 3asiBneHust AGOHEHTa 40 py6. 4
14 Ceccust Ha OTNMYHO 1 py6. 1,6
ABOHeHTY NpefocTaBnseTcs BOIMOXHOCTb NOMNb30BaHNs Ycnyramu cBs3u B TeueHne He Bonee 5 (MaTu) cyTok nogpsia
B TEYEHIe Kaner[apHoro Mecsila (KOHKpeTHbIN cpok uenonbaosaHns Cepsuca «ObeLLarHbIl nnaTex» onpefenseTcs
15 ABoHeHTOM camocTosTeNnbHO — Aanee Cpok npefocTaBNEHWs cepeuca), C MOMEHTa onnatbl YChyr CBsiau C 20 pyb./cyTkn
ucnonb3oBaHueM Cepauca «ObeluanHbIn nnatex» (ganee - Cepauc) Npu OTCYTCTBUM CyMMbI JEHEXHBIX CPEACTB HA
Nuesom cyeTe ABOHEHTa, AOCTATOMHON ANs Nonb3oBaHus Ycmyramu cesan. Mpu aTom aboHeHTCkas nnaTa cornacHo
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r. Habepexubie YenHbt

TapudHoro nnaHa u ctoumoctb Cepaica «OBeLLaHHbIA NaTeX» CNMCHIBAETCS B NONHOM 06beme U ee HeobXoauMo
noracuTb B TeyeHne Cpoka npegocTaBnenns cepauca. Cepauc akTnemupyeTcs ABOHEHTOM CaMOCTOSITENBHO B pasfene
«JInyHbIn KabuHeT» Ha caite OnepaTopa cBsiav unu no nopyyeHno A6oHeHTa OnepaTopom CBs3u.

16

Mpomokog Ha noanmcky Axaekc.Mlntoc Ha 3 mec. 469 pyb. 8

17

Yenyru no npegocrasnennto goctyna k Cepsucy «Okko ®unbmbi» no MakeTy nognucku «Ontumym» - 399 py6. 9

Mpumeyanus k Tapudpam Ha gononHUTENbHbIE ycnyru:

B cToumocTb Ycnyr BknioueHs! Bee Haroru v cbopsl (B Tom uncne — HIC) o cTaBke, YCTaHOBIEHHOM 3akoHoAaTeNnsCTBoM PO.

Cneupanv1cTami npou3BOAMTCS YCTaHOBKA M HACTPOMKa TOMbKO CepTU(ULIMPOBaHHOrO 060py[OBaHIS 1 MpOrpaMMHOro obecneyeHus,, npefocTaBnsieMblx AGOHEHTOM.

AkTvBMpoBaTh TapudHble NnaHbl AGOHEHT MOXET CaMOCTOSTENbHO B pasaene «JIuyHbIi kabuHeT» Ha calite OnepaTtopa cBsi3N

Alw|IN| —

MpuocTaHoBreHIe oka3aHmst YCIyr CBsiav OCyLUECTBSIETCS B NOPsiake, NpeaycMoTpeHHoM [loroBOpoM, eCriv MHOE He MPeflycMOTpeHo Ha caitTe OnepaTopa cBsisu.

BecnposogHoit  mapwpytusatop Wi-Fi, BecnposogHoit mapupytusatop Wi-Fi aByxamanasoHbliit v 6ecnposogHoir USB-apantep Wi-Fi (nanee — O6opynoBatue),
ncnonb3oBakHble OnepaTopoM CBS3M Mpu NpeaocTaBneHnn ABOHEHTY AOMONHUTENbHOM YCMYrW M YKadaHHble B akTe CAAYM-NpUeMK YChyr No MpeaocTaBneHwio AocTyna,
sBnatoTca cobeTBeHHOCTbio OnepaTtopa cBsA3n 1 nepepatoTcst ABOHEHTY BO BnadeHue 1 Mob3oBaHue 0 MOMEHTa npekpalleHns aeiictans florosopa nunnu 3akasa.

MckntovaeTcs BO3MOXHOCTb [JOCTyna oOpHoBpemeHHO K Cailtam cet WHTEpHET co crnegylowumin AOMEHHbIMW  MMeHamm:www.vkontakte.com, www.facebook.com,
www.twitter.com, www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru
(nanee — Caibl). VcknioyeHne BO3MOXHOCTU JoCTyna MoxeT ObiTb ocyluecTBneHo ABGoHeHToM B pasgene «JlnuHblit kabuHeT» Ha caitte Onepatopa cBsian n1bo B MecTax
paboTbl ¢ aboHeHTamu, ycTaHoBNeHHbIMM OnepaTopoM CBsi3W, Ha OCHOBaHUW COOTBETCTBYIOLErO 3asiBreHns. BodobHoBneHne BoamoxHoCT AocTyna k Caiitam Bo 13bexaHue
COMHEHMS! OCYLLECTBIISIETCS HA OCHOBAHMM COOTBETCTBYHOLLETO 3asBneHnst AboHeHTa B MecTax paboTbl ¢ aboHeHTaMu, ycTaHoBNeHHbIMY OnepaTopom CBsi3u.

Ha nepvioz aktueauum TapudHoro niaxa XXL no yeMoTpeHuto AGOHEHTa MOXET BbiTb BblAENeH CTaTUYHbIN peanbHblit IP-aapec Ans nonb3osawust Ycnyramu cBsiav 6e3 B3MMaHus pa3oBoil 1
€XeMeCsiYHO NnaThl 33 BblAeneHue CTaTUiHoro peansHoro IP-agpeca.

lMpenocTaBnsieT BO3MOXHOCTb NpuobpecTn noanucky Axaekc.Mlntoc Ha caiite hitps://lk.domru.rus nepuog C 01.10.2019 — 30.09.2020 cpokom Ha 3 Mec. ¢ AaThbl akTueauum. Mpomokog
MOXET BbITb UCMOMNb30BaH TONbKO OaH pas. MoapobHas nHgopmaLKs no copepxaHnto noanucky Ha caiite: hitps://yandex.ru/support/plus.

Yenym no npepoctaenennto AboHeHTam foctyna k Cepsucy «Okko ®unbmbi», pasmelleHHomy B rmobanbHoi cetv MHTepHeT no appecy http://okko.tv (ganee - goctyn k
Cepaucy), OCyLLECTBASIOTCA NocpeacTBoM 00paboTkm/mcnonHeHus 3anpocoB AGOHEHTOB nyTeMm npefocTaBneHnst AGOHeHTOM Homepa TenedoHa Onepatopy npu nepeom
aktueaumm [loctyna k Cepsucy no TenedoHam, ykasaHHbIM B peksuauTax Onepatopa cssian, B JlnuHom kabunete unu MobunbHom npunoxenun «Moi [om.ru». [loctyn k
Cepsucy poctyneH ans aktveauun go 20.08.2020 roga. Joctyn k Cepsucy ocywectsnsietcs no Makety nognucku «OnTUMymM» Ha YCroBUSIX Mpegonnathl nocne NpUHSTUS
ABoHeHTom ycnosuin [Monb3osaTenbckoro cornaienns cepenca «Okko», pasmelyeHHoro B ceTv MHTepHeT no appecy okko.tviterms (Momnb3oBaTtenbckoe cormalieHue), v
BBegeHns: AGOHEHTOM HoMmepa TenedoHa, npegocTaeneHHoro Onepatopy cBsisu. MMonb3oBaTenbckoe COrnalleHue npeacTaBnsieT cobon nybnuynyio odepty OblecTtsa ¢
orpaHu4eHHoi oTBeTCTBEHHOCTbIO «Okkox (VHH 7814665871, OT'PH 1167847381130), 3apeructpupoBarHoro no agpecy: 197374, r. Cankt-MeTepbypr, yn. CasyLukuHa, Jom 126,
nut.B, nom. 53-H). loctyn k Cepaucy aBTOMaTYECKN aKTUBUPYETCS Ha CeayIoLLni Mecsil, B cnyyae, ecnu AGOHeHT He oTMeHun akTueaLmto loctyna k Cepsucy no Tenedgoxam,
yKkasaHHbIM B pekBuantax Onepatopa cBs3u, B JluiHom kaburete unn MobunbHom npunoxenun «Moi flom.ru». CToumocTs yenyr no npegocTaBneHnto AboHeHTam goctyna K
Cepsucy B3bimaeTcs 3a 30 kaneHgapHbIX AHE C MOMEHTa akTUBaLMM TapuHOro nnaHa, He3aBMCMO OT KONMYeCTBa AHE (PakTYeckoro nomnb3oBaHns yenyramu. Onepatop
CBS31 He HECEeT 0TBETCTBEHHOCTb 3a codepxanue Cepauca «Okko PunbMmbix, Maketa nognuckv «Ontumym», B ToM yncne KoxtenTa, npegoctasnsieMbix 000 «Okko.

CXEMA BKNIOYEHWA NOJNb30BATEJIbCKOIO (OKOHEYHOI0) OBOPYIOBAHWUA MO TEXHONIOrMN FAST ETHERNET/ GIGABIT ETHERNET

30Ha OTBETCTBEHHOCTH 30Ha OTBETCTBEHHOCTH
Onepartopa ceasn A6oHeHTa

bnbsosarensckoe
(oKkoHeuHoe)
O6opyaosanue AGoHeHT

CXEMA BKNIOYEHWUA NOJNb3OBATEJIbCKOIO (OKOHEYHOI0) OBOPYIOBAHWUA MO TEXHONOIMN xPON

3oHa oTBeTcTBeHHOCTH aboHeHTa
30Ha OTBETCTBEHHOCTH
Onepartopa csasun

A6oHeHTCKMi
Tepmunan (ONT)
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