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OMUCAHUE YCNYrK OCTYN B UHTEPHET «JOM.RU»
1. OMMCAHVE YCIIYT

1.1.  Onepatop cBsiau npegocTaBnsieT AGOHEHTY TenemaTtuyeckie YCryru cBsian (HOCTyn k ceTu cBsian Onepatopa CBsiaW, K MH(OPMALMOHHBIM CUCTEMAM MHEOPMALMOHHO-
TENEeKOMMYHMKALMOHHbIX CeTeil, B TOM 4ucne K ceTu VHTEpHeT, npuem 1 nepefauun TenemaTudyeckinx SNeKTPOHHbIX COOBLUEHMIA) niunu ycnyri CBaan B CETW nepedayn faHHbIX, 3a
UCKNIOYEHMEM Nepesayn ronocoBon MHAOpMaLMKM (COeaNHEHNs NO CETU Nepefayn OaHHbIX, 33 UCKIIOYEHUEM COEAMHEHWUA AN Lienen nepegadn ronocoBoi MHGopMaLmu; JoCTyn K
ycnyram nepefadn AaHHbIX, OkasbiBaeMbIM ApYrMMW OnepaTopami CBA3W, CeTW nepedayn AaHHbIX KOTOPbIX B3aMMOLEACTBYIOT C CeTbio cBA3n Onepatopa cBa3w), (nanee — Ycnym
CBSA3M), «Kak eCTb» W B TOM BMAE, B KOTOPOM OHW AOCTYMHbI HA MOMEHT WX NpefocTaeneHns, a AGOHEHT 0bs3yeTca onnauneatb YCNnyru CBA3W B MOPSAKE, B CPOKM M HA YCNOBUAX
npeaycMoTpeHHbIx [oroBopoM, Hactosiwmm Onucanuem Ycnyru n 3akasom. Jliobas Ycnyra, okasaHue KoTopoid He Gblrio npesycMOTPEHO Mpy 3akmiodeHun [loroBopa, MOXeT BbiTh
OKa3aHa TONbKO NPY HaNM4W TEXHYECKOI BO3MOXHOCTM [iNs €€ OKa3aHS.

2. TEPMUHbI W ONPEAENEHMA:
«ABOHEHT» - Nonb3oBaTenb Ycnyramu, ¢ KOTOPbIM 3akmioyeH [loroBop Npu BblAeneHnu Ans aTux Lenei YHUKanbHoro koaa uaeHTudmkaLmy;
«Onmucanve Ycnyr» - HacTosLMIA [OKYMEHT, COAepXaliuii OnucaHue, TeXHUYeckue OCODEHHOCTM M MpaBurna npefocTaBMeHWs M MOMb30BaHWS Ycmyrw, a Takke npoueaypy
B3aumopeiicTeus CTOPOH B pamkax MpedocTaBneHust Ycnmyrn u apyryto Heobxogumyto uHdopmauuio. Onucanue Yenyr pasmeluaercs OnepaTopom CBsidW Ha cailTe W MOXET
nepefaBaTthcsi ABOHEHTY B MOMEHT noanucaHus 3akasa;
«MepemelleHmne» - HanpaeneHne OnepaTopom CBS3W nocTynawlmx oT AGOHEHTa AEHeXHbIX CPeACTB MO AaHHOMY [loroBOpy UMW OTAeNbHbIM 3akasam B CYET MoralleHus paHee
00pa3oBaBLLENCs 3aA0MKEHHOCTH.
«3aka3 Ha Ycnyru» (3aka3) - [OKyMEHT, mopnucbiBaeMbli CTopoHamu B pamkax [loroBopa, Copepkaliuit uHdopmaumio 06 Ycnyrax, 3akasbiBaeMblx ABOHEHTOM, C LEMbI
npuoGpeTeHus Yenyr;
«ABOHEHTCKas NUHNS» - NUHAA CBA3W, coepmHsiowias Monb3oBaTenbckoe (OKoHewHoe) obopyaoBaue ¢ Yanom cssu Cetn Onepatopa CBS3M, Haxoaslascs B COBCTBEHHOCTY
Oneparopa cBsau;
«OBopynoBaHue» - TeXHW4eCkUe CPeacTBa W nporpaMMHoe obecriedeHne, KOTopble MOryT ObiTb ycTaHOBMEHbl B MoMelleHUsIX B Lensix npegoctaenenust Yenyr no [lorosopy w
nepefaHsl Onepatopom cBsian AGOHEHTY BO BrlafieH1e 1 Nonb3oBaHWe B A€Hb NPeocTaBneHnst aoctyna k Cetn no ATy caaum-npuemku Ycnyri no npefocTaBneHuio goctyna. Agpec
yCTaHoBKK, BMA, (Tvn) Wiunn ctoumocTb ObopyaoBanus, a Takke CTOpoHa, koTopas ero NpeaoCTaBnseT Ans OkasaHus YCnyr cBsan, ykasbisaloTes B AkTe caaun-npuemkn Yenyr no
NpeAoCTaBNEHMIO [OCTYNa;
«Monb3oBaTenbckoe (OKoHewHoe) obopyaoBaHMe» — 06opynoBaHWe, HeobxoauMoe ABOHEHTY Ans MOAKMIOYEHUS K Y3y CBsi3W C NOMOLUb0 ABOHEHTCKOM NMHUM, HaXoAsilueecs B
cobcTBeHHocTH AGoHeHTa. Bua (Tvn) Morb3oBaTenbekoro (okoHewHoro) 060pyaoBaHms ykasbiBatoTcs B 3akase;
«[MpepbiBaHue NpeJocTaBneHns YCnyru cBsany — 03HavaeT nepepbis B NpeaocTaBneHnn Yenyri CBA3u, 3aperncTpupoBaHHbIit TexHndeckom cnyxboii Onepatopa cBsau;
«Ycmyray - Bce Ycnyru, npegocTaBnsiemMble B pamkax 3akasa (Ycnyri no npesocTaBneHmio ocTyna, Yenyrv cessu 1 [lononHutenbsHble ycnyru);
«Ycnyra cBsi3u» — AeATENbHOCTb N0 Npuemy, 06paboTke, XpaHeHWto, Nepeaavye, LOCTaBke COOBLLEHMIA aNEKTPOCBSI3M;
«Ycnyra no npeocTaBNEHNIo AOCTyNay - COBOKYMHOCTb AencTBuMiA OnepaTopa CBs3W, HanpaBNeHHbIX Ha 0BecneveHre BO3MOXHOCTI Oka3aHusi AGOHEHTY YCryr CBSI3W U BKIHOYAOLLMX
chopmupoBaHne ABOHEHTCKOW NMHWM M NPUCOEAMHEHME C ee momollplo [Monb3oBaTenbekoro (okoHewHoro) obopyposaHusi ABoHeHTa K Yany cBsaw, odopmnenue [orosopa,
perucTpaumio ABoHeHTa, BbldeneHne Juuesoro cyeta. B 3aBucumocTi OT BUAA MpefocTaBnseMoil Ycnyrin cBasn Ycnyrn no npeAoCcTaBeHnio [OCTyna MOryT BKMoYaTh B cebs
ocyLectBneHre OnepaTopoM CBS3W UHbIX AECTBIUN, MPeAYCMOTPEHHbIX BblGpaHHbIX AGOHEHTOM Tapudiom NpefoCcTaBneHns 4OCTyna;
«[ononHuTensHas ycnyray - yenyra, npegoctaensemas Onepatopom CBsi3v B JONOMHEHWE K MHbIM Ycryram no [JoroBopy Npu Hanuuum TEXHUYECKO BO3MOXHOCTMY;
«Tapudbl Ha Yenyruy (Tapudbl OnepaTopa cBsan) — ycrnoust onnatel Ycnyr OnepaTopa CBS3u, KOTopble BKMioyaloT B cebsi: Tapudbl NpefocTaBneHns AocTyna, TapudHble nnaHbl,
Tapudbl Ha AONOMHUTENbHBIE YCAYrY;
«Tapudbl npefocTaBneHUs AOCTyNay - YCNoBMs NpefocTaBneHus goctyna AGoHeHTy k CeTu v onnatbl Ycnyr no npefocTaBneHuto JOCTyna;
«PacueTHbIit nepuoa» - kaneHgapHbii mecsiy ¢ 00 yacos 00 MuHYT nepBoro uucna 4o 24 yacos 00 MUHYT NOCNENHErO AHS TOTO Ke KaneHAapHOro Mecsila, B KOTOPOM Bbinu OkasaHbl
Yenyrv no [loroBopy Ha npefocTaBneHue ycnyr ceaau;
«TapucHble NnaHbI» - yCIIOBUS NOMNb30BaHNS 1 ONNaThl YCIyr CBA3Y;
«Tapudbl Ha LONOMHUTENbHBIE YCIYri» — YCIIOBIUS NPELOCTABMNEHUS U onnaThl [JononHUTENbHbIX YCryr, OkasbiBaeMblx OnepaTopom cBsian ABOHEHTY;
«ABOHeHTCKas nnata» — (UKCMPOBAHHBIA NNATEX 3a YCryri CBs3W, OkasblBaeMble B TeYeHWe PacyeTHOro nepuopa, KOTOpbIid SBNSIETCS MOCTOSIHHON BENWUMHON, He 3aBUCSLLEl OT
obbema dhaKTM4ecky NonyYeHHbIX Yenyr;
«Y3en cBs3ny» - CPeACTBa CBA3M, pasmelLieHHble Ha CeTy 1 BbINOMHAOLLME (YHKLMN CUCTEM KOMMYTaLMK;
«CeTb cBsi3u» (CeTb) - BCE pacnpenenuTenbHble ceTi, NpuHaanexaluye OnepaTopy CBsiav Ha NoboM BELHOM NpaBe U NpeHa3HayYeHHbIe Ars okasaHus YCnyr cBsiau;
«MomelLLEeHMe» — NOMELLEHNE, HAXOASILLEECs BHE 30HbI OTBETCTBEHHOCTU OnepaTopa CBsi3u, rae MOXeT BbiTh ycTaHoBneHo O6opynoBaHue Ans npefocTaBneHust Yenyr no [Jorosopy,
npuHaanexatiee ABOHEHTY Ha kakoM-nnbo BeLHOM npase;
«TexHonorus goctyna* - MeTop npegocTaBneHus goctyna AboHeHTy k Cetu:
« Fast Ethernet - TexHonorus npepoctasnexus goctyna k Cetu ¢ ucnonb3osaHnem UTP 4 kabens ans nepefayn aanHbIx co ckopocTbio Ao 100 M6uT/cek;
* Gigabit Ethemet - TexHonorus npegoctaeneHust goctyna k Cetn ¢ ucnonb3osaruem UTP 8 kabens ans nepefaym AaHHbIX B KOMMbKOTEPHBIX CETSX CO CKOPOCTLIO 40 1 [6uT/cek;
» xPON (a6bp. ot aHrn. Passive optical network, naccvsHas onTuyeckas ceTb) — TexHomnorus npefocTaBneHns foctyna k CeTv ¢ Cnomnb3oBaHWEM ONTUYeckoro kabens Ans nepepayun
[aHHbIX B KOMMBIOTEPHBIX CETSX CO CKOPOCTbHO A0 1 MBuT/cek.

*Mpy1 HaNN4NUM TEXHUYECKON BO3MOXHOCTH.

«OCHOBHO TapuHbIN NriaH» - TapUchHbINA NRaH, KOTOpbIt onpeaensieTcst AGOHEHTOM B MOMEHT 3aknioueHust [loroBopa, akTUBUPYETCs NPy NPELOCTaBNEHNM JOCTYNa K YCnyre U MOXeT
ObiTb M3MeHeH B fanbHeiwem AGOHEHTOM MyTem akTWBaLMK [PYroro OCHOBHOMO TapudHOro nnaHa, AeMCTBYIOLLEr0 B MOMEHT aKTMBALMK, He MO3JHee MOCNEeAHero ynucna Mecsaua,
npeaLLecTBYIOLEero Mecsily Nomnb3oBaHus Ycnyramu no TapudHOMy nnaHy. V3MeHeHHbIi ocHOBHOW TapudHbid mnaH GymeT AedcTBoBaTh C 1-r0 uyucnma criedylollero mecsua.
AKTMBMPOBaHHbI1 AGOHEHTOM OCHOBHOI TapudHbIit NnaH AEACTBYET A0 MOMEHTA aKTUBALMM MHOTO TapuchHOro NnaHa, AeiCTBYIOLLEro Ha MOMEHT akTUBALWM, B KAYECTBE OCHOBHOTO, He
3aBUCUMO OT TOrO, aKTUBUPOBaH N AGOHEHTOM KaKoi-nn6o [1ononHUTENbHBIN TapudHBIA NiaH, eCrM MHOE He MpeayCcMOTPEHO ycnosusimu TapudHoro nnaxa. B cryyae ecnv AGOHEHT
He N3MeHUN TapudHbI NnaH, To B CrieayioLiemM MecsaLe [eiiCTBYeT TapudHbIl NnaH npeablayLero Mecsla. ABOHeHTCKas nnata no 0CHOBHOMY TapucHOMY NraHy, a Takke nnata 3a
Bnagenve v nons3osaHne ObopynosaHnem (B cnyyae, ecnn OBopynoBaHmie nepeaaHo BO BiafeHue v nonb3osanne ABoHeHTa), nnata B cyeT cToumoct OBopyaoBaHus B TeueHme
nepuoaa paccpoykyu [0 BbinnaThl NonHol croumoctn ObopynoBaHust (B cryyae, ecnv OB6opyaoBaHue nepeaHo B COBCTBEHHOCTb C paccpoYKol nnatexa) cnuckiaeTces ¢ fuuesoro
cyeta ABOHeHTa aBTOMaTU4ECKN B MONHOM 06beMe He no3aHee 1-ro Yucna Mecsilia Nonb3oBaHUs YCRyroi, Nocre Yero NpoUCXOANUT aBTOMaTUYeCKas akTUBALMS OCHOBHOTO TapuchHOro
nnaxa, ecnu NHoe He NpeayCMOTPeHo HacToswm Onucannem yenyrv. B cryyae oTcyTcTBus Ha 1-0e uucno Tekylyero mecsua Ha Jluesom cueTe ABOHEHTa AeHEeXHbIX CPeAcTB B
pa3mepe abOHEHTCKO NnaTbl N0 0CHOBHOMY TapudHOMY nnaHy, a Takke nnaTbl 3a BraaeHne 1 nons3osaxne Obopynosanuem (B cnyyae, ecnn OBopyaoBaHue nepeaaHo Bo BNaaeHmne
1 nonb3osaHne ABOHeHTa), nnaTbl B c4eT cToumocT OBopyaoBaHUs B TEYEHME Neprosa PaccpoykyM 4O BbinnaTsl NonHoi croumoctu ObopynoBaHus (B cnyyae, ecnu ObopynosaHue
nepefaHo B COBCTBEHHOCTb C PACCPOYKON MnaTexa) W MpW 3a4ucreHny B anbHelileM fo 15-ro umMcna TekyLiero Mecsilia BKMHOYUTENBHO Ha JIMLEBOI CYET AEHEXHbIX CPELCTB A0
pa3mepa aboHeHTCKOM NnaThl, NnaThl 3a BraaeHne u nonb3osanne OBopyaosaHuem (B cryyae, ecn ObopyaosaHve nepeaaHo BO BNafeHue 1 nonb3osaHne AGOHeHTa), nnatbl B CHET
croumocTn OBopyaoBaHMs B TeYeHe Nepruoaa paccpoyKki A0 BbINNaTkl nonHol croumocTv OBopyaosaHns (B cnyyae, ecnn ObopynosaHe nepeaaHo B COBCTBEHHOCTbL C PACcCPOUKON
nnatexa) aboHeHTCkasi nnaTta No OCHOBHOMY TapucHOMY MnaHy, a Takke nnata 3a BnadeHue 1 nonb3oBaHue OBopynoBaHMeM, nnata B cyeT croumocTn OBopyaoBaHus B TeveHme
nepuofia paccpoykyu cnuckiaeTcs ¢ Jinuesoro cyeta ABOHeHTa aBToMaTUYECKM B NONHOM 06beme, Nocne Yero NPoVCXOAUT aBTOMaTMYEeCKast akTMBaLWst OCHOBHOMO TapudHoro nnaxa,
AeCTBOBABLLErO B NpeablAyLleM Mecsilie, Tbo MHOro paHee akTUBMPOBaHHOTO AGOHEHTOM Ha TEKYLLIA MeCsiL, OCHOBHOrO TapudHOro nnaxa, ecnu Hactoswmm OnucaHnem yenyrv He
npeAycMOTpeHa BO3MOXHOCTb MOMb30BaHNS YCRyrami CBSA3N BHE 3aBUCMMOCTM OT Hanuumus Ha JIMLEeBOM cyeTe [ieHeXHbIX CPeACTB, AOCTAaTONHbIX ANS akTusaLmin TapudHoro nnaxa.
Mpu 3auncrnerum nocrie 15-ro umcna Tekyllero Mecsiia Ha JuueBol cueT ABOHEHTa AEHEXHBIX CPEACTB O pasMepa abOHEHTCKOM nraTbl N0 OCHOBHOMY TapudHOMY nnaHy, nnathl 3a
BnageHue u nonb3osaHne ObopyaosaHueM (B crydae, ecnu ObopynoBaHe nepenaHo BO BriafieHue 1 nonb3oBaHue AGOHeHTa), nnatbl B c4eT cToumocT OBopynoBaHus B TeueHue
nepurofa paccpoukin 4o BbiNmaTbl MonHoi ctoumoct Obopyposanms (B cnydae, ecnv ObopynoBaHne nepeaaHo B COBCTBEHHOCTb C Paccpoykoil mnatexa) , ADOHEHT [OmKeH
CaMOCTOSTENbHO aKTUBMPOBATb B KayecTBe OCHOBHOTO OAMH M3 YkasaHHbIX Ha caiite Onepatopa cBsav B pasgene «/IMuHbii kabuHeT» COOTBETCTBYIOWMX TapudHbIX MNaHos,
[ENCTBYIOLMX HA MOMEHT aKTMBaLWK, ecriv HacToswym OnucaHneM ycnyru He npeAycMOTpeHa BO3MOXHOCTb MOMb30BaHUS YCyramu CBS3u BHE 3aBUCMMOCTM OT Hanuuus Ha Jluesom
cyeTe AEHEXHbIX CPEACTB, [OCTATOMHbIX NS akTUBaLuM TapudHoro nnaHa. AGOHEHT Brnpase B Ni6OA AeHb TeKyLlero Mecsila akTMBUPOBATb APYroit OCHOBHOW TapuchHbI MnaH,
AECTBYIOLMIA HA MOMEHT aKTUBALWK, Ha TEKYLLMA MECAL, C NepecyeToM nnathl 3a Nonb3oBaHne Ycnyramu no npasunaMm, YCTaHOBMEHHbIM HACTOALLMM NYHKTOM. B aTom cnyyae, npu
n3meHeHUn 6e3numuTHOro TapudbHoro nnaka Ha apyron 6e3NMMUTHBIN TapudHbIA NNaH KOMMYECTBO W CTOMMOCTb MOTPEBNEHHOrO A0 MOMEHTa aKTUBaLMKU HOBOrO TapudHOro nnaHa
Tpaduka nepecuuTbIBAETCS € 1-T0 YMCna TeKyLIEero Mecsila Ha YCrioBUsiX BHOBb BblGpaHHOTO ABOHEHTOM B KauecTBe OCHOBHOTO TapuchHoro mnaHa. Mpu W3MEHEHUM OCHOBHOTO
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TapuchHOro nnaHa B TeKyLLEeM MeCsiLie NONb30BaHWE YCnyrami BO3MOXHO NpW Hanuumu Ha Jiuuesom cyete ABOHeHTa Nocne akTBaLMM HOBOTO OCHOBHOTO TapudHOTO nnaHa AEHEXHbIX
CPeAcTB B pa3vepe abOHEHTCKON nnaTbl MO HOBOMY OCHOBHOMY TapuchHOMY nnaHy, ecnit Hactoswwmm OnucaHuem ycnyrin He npedycMOTpeHa BO3MOXHOCTb NOMb30BaHMA YCmyrami
CBS3M BHE 3aBMCMMOCTY OT HanNMuNs Ha JILIEBOM cyeTe AeHEXHbIX CPEACTB, AOCTATOUHbIX ANS aKTUBaLmM TapudHoro nnaHa. AGOHEHTCKas nnarta no HOBOMY OCHOBHOMY TapudHoMy
nnaHy nocne €ro akTBaLWM CTMCLIBAETCS B MOMHOM OGbeme, HE3aBUCMMO OT KONMYEcTBa [HEN (PaKTU4YecKoro nonb3oBaHus Ycnyramu. Mpasuna uaMeHeHuss TapucpHoro nnaHa
yKa3aHbl Ha caitte OnepaTtopa cBsi3u. B TeueHre ogHOro MecsiLia BO3MOXHA aKTUBaLMs TONbKO OAHOMO OCHOBHOTO TaputhHOro nnaqa. Hannuune akTMBMPOBAHHOMO OCHOBHOTO TapuHoOro
nnaxa senseTcs 06s3aTenbHLIM YCrIoBUEM ANS NONL30BAHNS YCyroi.

«[lononHUTenbHbIN TapudHbIA NNaHy - TapudHbI NNaH, aKTMBUPOBaHHBI ABOHEHTOM nocre 3akntoyeHns [loroBopa v npefocTaeneHns [ocTyna aboHeHTY o 0CHOBHOMY TapudHomy
nnaHy AONOMHUTENBHO K HeMy. AGOHEHT MOXET MOAKIK4UTL OWH AONONHUTENbHBIA TAapUDHBIA NAaH, JOCTYNHbIA ANs NOAKMIOYEHNS, [EACTBYIOLLMX Ha MOMEHT akTuBaLyu. MepeyeHsb,
YCIOBMS aKTUBALWM, NOMb30BaHMS W CPOK AeNCTBIS TapuHbIX NNaHOB, KOTOPbIE MOTYT BbiTb aKTUBUPOBaHbI B KAa4ECTBE AONOMHUTENbBHBIX K OCHOBHOMY TapuchHOMY nnaHy, ykasaHbl Ha
caitTe onepaTopa cBf3u. [lononHuTenbHble TapudHble NnaHbl MOTYT He WCMONb3oBaTbCA abOHEHTOM. Hamuume aKTMBMPOBAHHOTO OCHOBHOTO TapudHOro nnaHa sBnseTcs
0653aTeNbHbIM N5 NONb30BAHNS AOMOMHUTENBHBIMI TapudHLIMU NAaHaMW.

TepmuHbl, ucronbayemsle B [lorosope, B OnucaHuu Ycnyr n npyHUMatoTcsl, TakuM 06pasoM, kak oHu onucansl B OnucaHum Yenyr. VHble ycnosus, ykasaHHble B [loroBope, AENCTBYIOT B
3HayeHnm, ykasaHHoM B [lorosope, ecnn OnucaHnem Ycnyr unu 3aka3om He NpeaycMOTPEHO fpyroe.

3. TEXHUYECKWE NMOKA3ATENN N TEXHUYECKUKWME HOPMbI YCNYTU CBA3N

3.1. Opranusauust focTyna k Ycryram cBsiau ocyluecTernsieTcs no TexHonorum Ethernet ¢ ncnonb3osanuem npotokona PPPoE nubo 6e3 Hero.

3.2. Monoca nponyckaHns aboOHEHTCKOM NMHUK 3aBUCUT OT BblbpaHHOTO Tapuda u cTaHaapTa nopkmodenus. [ins Gigabit Ethenet coctaBnsieT He Bonee 1 Mout/c, ana Fast Etheret - He
6onee 100 M6ut/c., xPON — He Bonee 1T6uT/cek.

3.3. BpemeHHble 3anepxku npu npoxoxaeHun (Tyga u obpatHo) PING-naketa mexay lMonb3osaTernbCkiM (OkoHYeHHbIM) 0bopyaoBaHuem ABoHeHTa n Cetbto Onepatopa cBsiav B
CpesHeM 3a Mecsil, He A0MmKHa npesbiwaTh 80 Mc.

3.4. [locToBEpHOCTL Nepefadn MHopMaLmn — fonyckatoTes uckaxenns He 6onee 0,1% ot obbema nepeaaHHoit MHOpMaLK B TeyeHne PacyeTHoro nepuoga.

3.5. Bo3amoxHas noTeps nakeToB Mexay MarucTpanbHbiMmu yanamu Cet OnepaTopa cBS3W He [OMkHa npesbiwwath 1% 3a PacyeTHbIn nepuop.

3.6. Cropoctb gocryna k Cetn UntepHet ans Fast Ethernet — go 100 Méut/c ans Gigabit Ethenet - go 1 Téut/c, ons xPON — He Gonee 1r6ut/cek., ecnm UHoe He NPeLyCMOTPEHO
COOTBETCTBYHOLMM TapudHbIM NAaHOM.

3.7. floctyn (B TOM YKcne ckopocTb AocTyna) k pecypcam CeTn VHTepHeT, npaBamu Ha ynpaBneHue kotopbiMi OnepaTop CBSi3u He 0BnagaeT, He rapaHTMpyeTcs.

4.'YCIOBIA OKASAHWA'Y CITYT C B3 s

4.1. NMpw nonb3oBaHuKM Ycnyramu casisu Onepatopa cBsia AGOHEHT NpuHUMaEeT Ha cebsi 0bsizaTenbCTBa.

4.1.1. Wcnonb3oBaTb Ans nonyyeHus Ycnyr CBS3VM MOAEMbI, KOMMbloTepHoe obopydoBaHue W nporpammHoe obecneyeHue, WHoe obopynoBavue v Buabl [lonb3oBaTemnbckoro
(okoHYeHHOr0) 0BOpy[oBaHNs (danee - KOMMbIOTEP), CepTUdULMPOBaHHOe B Poccun Hapnexalm obpasom, a Takke B Cryyasix, YCTaHOBMEHHbIX 3aKoHOAaTenbCTBOM Poccuiickoii
®epepaLun, perncTpupoBaTh B YCTAHOBNEHHOM NOPSAKE yKasaHHOE B HACTOSILLEM MyHKTe 060pyAoBaHMe;

4.1.2. He nocbinate no Cetn WHTepHET Nntobyto HeneranbHyk MHOpMaLM, KOTOPasi IPOTUBOPEYNUT MECTHOMY, 0GLLEPOCCUIACKOMY UMK MEXIyHapOLHOMY 3aKOHOAATENbCTBY;

4.1.3. He wcnonb3oBats CeTb WHTEpHET Ans pacnpocTpaHeHus maTtepuarnoB, OCKOpONsoLWmX YenoBeyeckoe [OCTOWHCTBO, ANS MponaraHbl Hacumns, pasxuraHus pacoBow MIm
HaLMOHarbHOM Bpaxbl, ANS XyUraHCKUX NN MOLLEHHUYECKNX Lienel;

4.1.4. He nocbinatb, He nybnukoBaTh, He NepeaaBaThb, HE BOCMPOU3BOAUTL U HE PACNPOCTPaHsITh NBLIM cnocoboM nocpencTeoM Ycnyr cBsiau nporpaMMHoe obecneyeHe Unm apyrue
MaTepuarbl, MOTHOCTbHO UMM YaCTUYHO 3aLLMLLEHHbIE aBTOPCKAMM UM APYrMMIA NpaBamu, 6e3 COOTBETCTBYIOLLETO pa3peLLeHIs BNiafenbLa;

4.1.5. He ncnonb3osatb CeTb VIHTEPHET ANs pacnpocTpaHeHns «cnamay (TenemaTyeckix 3NeKTPOHHbIX COOBLLEHMIA, MpefHa3HaYeHHbIX HeonpeaeneHHOMY KpYry nuL, AOCTaBNEHHbIX
nonydyatensm 0e3 ux NpefBapuTENbHOTO COrnacks W He MO3BONAIOLLMX OMPefeniTb OTMpaBUTENS 3TOr0 COODLLEHUS, B TOM 4uCre BBUAY YKa3aHUS B HUX HECYLLECTBYIOLLETO Win
(hanbcueuLMpOBaHHOTO afpeca OTNPaBUTENS) U BPEJOHOCHOTO NPOrpaMMHOro obecreyeHms. B 4acTHOCTU, SBNAKTCS HEAOMYCTUMBIMU CrIEAYIOLLME AEACTBMS:

4.1.5.1. Maccosasi paccbinka HecornacoBaHHbIX MpeaBapuUTENbHO 3NEKTPOHHBIX nuceM (mass mailing). Mog MaccoBoi pacchinkoi noapasyMeBaeTcsl Kak pacchifika MHOXECTBY
nomydartene, Tak U MHOXeCTBEHHasH pacchinka ofgHOMY nonyyatento. Mo 3neKTPOHHbIMM NUCbMaMi MOHMMAIOTCS COOOLLEHNS 3MEKTPOHHON MOYTbI, MECCEHIKEPOB U APYTX NOA0GHbIX
CPeLCTB NIMYHOro 0BMeHa nHopmaLeit.

4.1.5.2. HecornacoBaHHasi pacchinka 3MeKTPOHHbIX MUCEM PEKIMaMHOTO, KOMMEPYECKOr0 UMW aruTaLMOHHOTO XapakTepa, a Takke MUCeM, copepxalimx rpybble U ockopOUTENbHbIE
BbIPAXEHUS! U NPELTIOKEHMS.

4.1.5.3. Pa3melueHnve B noboit koHdepeHuun Usenet unn apyroi koHdepeHumm, dopymMe Ui 3MEKTPOHHOM CTIMCKE PacChiNiki CTaTei, KOTOpble He COOTBETCTBYKOT TeMaTuKe [aHHOW
KoHdepeHUMM unm cnucka paccbinku (offtopic). 3geck 1 ganee noa koHdepeHUWeR NOHMMAIOTCS TenekoHdepeHLun (rpynmbl HoBocTel) Usenet u apyrie KoHdepeHumun, dopymbl 1
3MEKTPOHHBIE CMIUCKM PACCHIKNA.

4.1.54. PasmelueHre B ntoboit KOHEPEHLUMN COOBLLEHMII PEKNAaMHOr0, KOMMEPUECKOTO, ar1TaLMOHHOTO XapakTepa, Unu COOBLLUEHWUA, COAEpXKaLLMX NPUNOXEHHbIE (haiinbl, kKpoMe
CcrnyyaeB, Korfja Takve COODLLEHUS SIBHO pa3pelueHbl MpaBuUnamu Takoid KOHepeHUun nubo ux pasmelleHve Gbino cOrmacoBaHo C Bnafemnbuamu UMk afMUHUCTpaTopamu Takow
KOHbepeHLMN npeaBapuTENbHO.

4.1.5.5. Paccbinka nHchopmaLmm nonyyatensm, BbICKa3aBLLMM paHee SIBHOE HexenaHue nonyyatb 3Ty MHpopMaLmio.

4.1.56. Vcnonb3oBaHne COBCTBEHHBIX WMK MPEAOCTaBMEHHbIX MHGOPMALMOHHBIX PECYPCOB (MOYTOBLIX SILMKOB, aApPeCOB SMEKTPOHHON nouThl, ctpaHuy WWW u 1.0.) B KavecTBe
KOHTaKTHbIX KOOPAMHAT MpY COBEPLLEHNM M0BOr0 M3 BbILLEONMCAHHbIX AEACTBUIA, BHE 3aBUCMMOCTY OT TOTO, U3 Kakoit Toukv CeTn VHTepHET BbInu COBEPLLEHBI 3TV AENCTBMS.

4.1.6. He npou3BoaunTb TEXHMYECKOTO OBCRYXMUBAHWS, PEMOHTA UMK MHOMO BO3aencTBMS Ha ABoHeHTCKyto nuHmuio v OBopygosaHune OnepaTopa CBsi3W, BKITHOYAs HECOrMacoBaHHOE C
Onepatopom cBsian oTknro4eHne ObopyaosaHus OnepaTtopa CBsiaW OT SMEKTPOCETU, CAMOBOMBHOE BCKPbITUE U/UNK NOBPEXAEHMe YCTporcTB CeTu.

4.1.7. Obecneuuntb nogroToBKy MoMeLLEHUs CBOEBPEMEHHO 1 3a CBOIA CHET, B T. Y. obecneunTb npoBeneHne Heobxoaumblx paboT Ha Morb3oBaTENbCKOM (OKOHEYHOM) 060pya0BaHUN
ABoHeHTa; 0becneunTb JoCTyn cCOTpyAHUKam OnepaTopa CBA3N ANs okasaHus YCnyr, yeTpaHeHnst Henonafok, HEMCNPaBHOCTEN, a Takke Ans NMPOBEAEHUs MNaHoBO-MPOMUNAKTUYECKUX
paboT 1 MoaepHM3aLm ceTn B cooTBeTCTBIM ¢ Onucanmem Yenyr. B cryyae HeobxoanmocTi 0bpaLaTbcs T CBOEro UMEHM B OpraHbl YNpaBneHust MHOrOKBapTUPHOTO XUIOro A0Ma, TAe
ABOHeHTY OKa3blBaKTCS YCNyru, Ans opraHu3aLym AocTyna cotpyaHukos OnepaTopa CBsiau B MOMELLEHNSt AAaHHOTO JOMa C LieMb YCTpaHeHUst HeucrpasHocTelt Ha CeTu.

4.1.8. CoobLiatb Onepatopy cBsi3u 0 Nntobbix noBpexaeHusix Cetu, AGOHEHTCKOM NuHUM 1 O6OpYA0BaHMS, PAcONOKeHHbIX B [oMeLLeHM.

4.1.9. He npucoenHatb kK ABoHeHTCKoi NuHum Monb3oBaTenbckoe (OKOHeYHOE) 060pyaoBaHMe, KOTOPOE He COOTBETCTBYET YCTaHOBMNEHHbIM TpebOBaHUAM; UCMONb30BaTh ANS AOCTYNA K
CeTn OnepaTtopa cBs3u TonbKo Takoe [Nonb3oBaTenbckoe (OKoHeYHoe) 060pyAOBaHIe, KOTOPOE UCTIPABHO, 1 CePTU(NLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit Peaepaliym nopsiake
4.1.10. CBoeBpeMeHHO coobLuaTh 060 Beex cry4asx MpepbiBaHs NPenoCTaBneHnst YCnyry cssun 1 (mv) yxyaleHus kauectsa Ycnyr cssu Onepatopy CBsiauw, a Takke npeanpuHuMaTh
BCE UHble AENCTBMS, NPEaYCMOTPEHHbIE A5 TaKVUX CIy4aeB B COOTBETCTBUM C AOCTUTHYTbIMU CTOpPOHAMM [JOTOBOPEHHOCTSIMM.

4.1.11. Mpm pactopxxerum [loroBopa u/unu noboro 13 3aka3os B n060e BPeMsi B OAHOCTOPOHHEM NOPsAKe NPOU3BECTM pacyeT cornacHo n. 9.3. HacTosiwero Onucanus Yenyru.

4.1.12. ABOHeHT rapaHTupyeT, 4To 0bnagaeT 3akoHHbIMM NpaBaMm Ha MOMELLEHIE, B KOTOPbIX YCTaHaBNMBaeTcs 0bopyaoBaHine. AGOHEHT, He SBNAIOLLMACA COBCTBEHHUKOM NOMELLEHMS
W He COCTOSILLMIA Ha PErncTpaLMoHHOM yyeTe Mo MecTy xuTenbctea B [lomeleHumn, obecneunBaeT cornacie COBCTBEHHMKa AaHHOTO [MOMeLeHns Ha okasaHue YCnyr B [aHHOM
[MomeLLeHmm.

4.1.13. CoobLiats Onepatopy CBS3U O NPeKpaLLeH CBOEro Npasa BafeHus v (Unu) norb3oBanust MomelleHreM, 060 BCeX U3MEHEHMSIX B CBOUX PEKBU3UTAX ((hamurium, NacnopTHbIX
JaHHbIX, MECTa XUTEeNbCTBA U T.N.) B CPOK, He npeBbiwatowni 60 (LLlectnpecsatn) Heit ¢ MoMeHTa u3MeHeHms. [lo MOMeHTa nonyyeHns OnepaTopom CBSA3M yBeAOMIEHWS OT ABOHeHTa,
a TaKoke npu He yBegomnenun A6oHeHTom OnepaTopa CBs3u OkaaHHble Ycnyrv onnayunsatoTcs ABOHEHTOM 3a BECb NPV 40 MOMEHTa NMpeKpaLLeHs okadaHns YCnyr cessu.

4.1.14. ObecneumnsaTtb coxpaHHocTb ABoHeHTCkon nunum 1 O6opyaosaHus OnepaTopa cBsiau, HaxoasLwmxcs B Momeluenuu, u cobnioaeHue Tpebosanuii nponssoanTtenst O6opynosaHus
1 OnepaTopa CBSA3M K €ro aKcnnyaTauui; komneHcuposaTtb OnepaTopy cBsiau yObITKM B Cyyae yTpaThl Unu noBpexaeHust AGOHEHTCKOWM nunHuu unn OBopyaoBaHUs (3a UCKNHOYEHUEM
yObITKOB, BO3HWKLMX MO BuHe OnepaTopa CBS3W), pasMelleHHbIX B MoMeLLgHn, B COOTBETCTBAW C [ENCTBYIOLUMM 3aKoHoAaTenbcTBoM M [lorosopom B TeueHne 3 (Tpex) AHent ¢
MOMeHTa BbicTaeneHnss OnepaTopom CBSi3W COOTBETCTBYtowero cyeta. OnepaTop cBA3u 0CBOGOXAAETCS OT OTBETCTBEHHOCTW B Cryyae BO3HUKHOBEHMS MO BiHe AGOHeHTa
HeucnpaBHocTel Ha ABGOHeHTCKOM NuHuM, OBOpyLOBaHWM CBS3M W TENenpueMHuke, Haxopslwmxcs B lMomelleHuy, npu 3ToM aboHeHTCKas nnata HaYMCrISIETCS M OMnnavuBaeTcst
ABoHeHToM. He pomnyckaTth CaMOBOMBHOMO BCKPbITHSI /UMK NOBPEXAEHUS YCTpoicT CeTi, CaMOBOLHOMO NOAKIOYEHUS UMK OTKIKOYEHUSI ABOHEHTCKON MUHMN.

4.1.15. He npopaeaTb W He nepedaBaTtb TPETbWM nuuam Ycnyri, okasbiaemble Onepatopom cBssu no [loroBopy, a Takke He nepefaBaTb CBOW NpaBa M 0b6s3aHHOCTM no [loroBopy
TpeTbuM Nuuam 6e3 npeaBapuUTENbHOTO NMMCbMEHHoro cornacus Onepatopa cesau. Mpu HecobnioaeHUn faHHoN 06s13aHHoCTI, OnepaTop CBsI3V MMeEeT NpaBo B OAHOCTOPOHHEM MOPSAKe
pactoprHyTb [orosop. He fonyckats ucronb3oaHue Momnb3oBaTenbekoro (OkoH4eHHOro) o6opynoBaHust 6e3 napons. ExenHeBHO NpoBepsiTb Hannuue napors Ha Monb3oBaTtenbckoM
(okoH4eHHOM) obopynoBaHuu. B cnyyae otcytcTBUs napornsi AGOHEHT 06si3aH UCKMIOYUTL JOCTYN NMBbIX NnL B VHTEPHET ¢ ucnonb3oBaHWeM [1onb3oBaTensckoro (OKOHEYHOro)
obopynoBaHus AGOHEHTa;

4.1.16. Mpou3BoaMTb eXeMecsuHble NnaTexu 3a BrafeHue M nonb3oBaHue kaxmabiM sk3emnnspom O6opygosanus (B cryyae, ecnn ObopyaoBaHue nepefaHo BO BnafeHue v
nonb3oBaHne AGOHEHTa), 3a kaxabli ak3semnnsip OBopynoBaHWs B TeueHWe Mepuoda paccpouki A0 BbinnaThl nonmHoi croumoctu OBopynoBaHus (B cryyae, ecnn ObopynosaHue
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nepefaHo B COBCTBEHHOCTb C PACCPOYKONA NraTexa);

4.1.17. Cobrtopath MpaBuna nonb3oBaHns Ycnyramu, u3noxeHHble B [loroBope, HacTosiem Onucanun Yenyri, 3akase, a Takke WHbIM 06pa3oM yctaHoBneHHble OnepaTopom CBA3u.
4.1.18. BHocuTb nnaTy 3a okasaHHble eMy Ycryrv B nonHoM obbeme 1 B onpeAeneHHble [loroBopoM nopsigke M Cpoku. PerynsipHo npoBepsiTb coctosiHue JluueBoro cyeta Ha caiitax
Onepatopa cBs3n, Npu NPpeaoCTaBnNeHUM Takoi BO3MOXHOCTM OnepaTtopoM CBsau

4.1.19. CobritoiaTb yCroBUSi MApKETUHTOBbLIX MEPONPUSTUIA 1 (UNK) CrieLanbHbIX akLuid, NpoBoauMbIX OnepaTopoM CBSI3u, YCMOBMS KOTOPLIX pasmelLatoTes Ha caiite OnepaTopa CBsiau,
B pamKax KoTopbIx ABOHEHTY Bbinv OkasaHbl YCRyru, v BbINONHSTL UHblE 0653aTensbCTBa, NpeaycMoTpeHHble OnucaHnem Yenyr.

4.1.20. ABOHEHT MMeeT npaBo noracuTb 3afokeHHOCTb nepen OnepaTopoM CBsS3W W NMPUOCTAHOBUTL OkalaHwe Ycmyr, obpatvslmch k Onepatopy cBsian B MecTax paboTbl C
aboHeHTamu, ycTaHOBNEHHbIX OnepaTopoM CBsi3W, C COOTBETCTBYIOLLMM 3asiBrieHueM. OkasaHue YCnyr NpuocTaHaBNMBAeTCs CO [HS, CreayHoLero 3a AHeM nonyyerust OnepaTtopom
CBSI31 COOTBETCTBYIOLLETO 3asiBNEHMS, €Crii Boree NO3aHUIA CPOK HE NpesycMOTPeH 3asierieHnem AboHeHTa. Mpu aToM ¢ ABOHeHTa B3UMaeTCs NnaTa 3a BeCb Nepyoz NPUOCTaHOBEHIS
OKa3aHus Ycnyr cBS3u B COOTBETCTBUM C TapudiaMu Ha AONONHUTENbHbIE YCRYTY.

4.1.21. CamocTosTensHo 0BecneynTb 3aluTy OT SMEKTPUYECKOTrO MepeHanpshkeHus, B TOM Yucrne WMMYNbCHOTO, MOMb30BATENBCKOTO (OKOHEYHOro) W (Unn) MHOro obopyAoBaHMS,
MOLKIMIOYEHHOTO K abOHEHTCKOM NUHMW. 3aluuTa OT SMEKTPUYECKOrO NepeHanpsikeHust JomkHa ObiTb ocyliecTBneHa ABOHEHTOM, C COBMIOAEHMEM MpaBUM M HOPM 3KCrmyaTaLumn
3MEKTPUYECKUX NPUBOPOB U C MCMONb30BAHUEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLMX YCTAHOBMEHHBIM [EACTBYIOLNM 3aKOHOLATENLCTBOM TpebGoBaHMAM, NpefoTBpaLLaoLLMX
NpUYMHEHWE BpeLa 300POBbIO W XU3HW, YLepba NMyLLEeCTBY, NOBPEXAEHNS NOMb30BATENBCKOIO (OKOHEYHOTO) U (UNn) MHOrO 0BOPYAOBaHNS B pe3ynbTaTe BO3HUKLUETO NepeHanpsXeHNs.
ABOHEHT yBEAOMNSETCS, YTO NepeHanpsiKeHne MOXeT NOCTYNUTb MO CETAM Nepefayy AaHHbIX (TenedoHHble, TenerpadHble, KOMMbIOTEPHbIE CETU) C UCMOMb30BaHNEM Pa3fnyHbIX CPeq
nepefayn faHHbIX (3NEKTPUYECKONA, SNEKTPOMArHUTHOM, B TOM YMCIE OMTUYECKOM) U SNEMEHTOB KpenreHusi abOHEHTCKOI NHWK. MepeHanpsikeHust Ha abOHEHTCKOM MMHUM NOSBNSIOTCS
no HesasucsLLMM oT OnepaTopa CBsian 06CTOATENbCTBAM, NP FPO30BbIX, SNEKTPOCTATUYECKUX PA3psiaaX, HABEAEHUM NapasUTHbIX TOKOB NMPY rPO30BbIX paspsaax, BO3HUKHOBEHUN TOKOB
NPy KOMMYyTaLWUN MOLLIHBIX MHOYKTUBHbIX HAarpy30K B CUIOBOW CETM, HAKOMMEHWM CTaTUYECKMX 3apSA0B Ha BO3AYLUHBIX MUHUSX, HABOAKAX OT BbICOKOBOMbTHBIX JIMHMIA 3MeKTponepesay,
3aMblKaH1S CUMOBOM CETW WM BbICOKOBOMLTHOM NUHMW 3MEKTPONEPEeayun U NPoUMX TEXHOTEHHbIX U hopc-MaxopHbIX obcTosTenbcTBax. MepeHanpsikeHne Ha abOHEHTCKON NMHAM 1
3neMeHTax KpenneHus abOHEHTCKOM MMHMN MOXHO HabnogaTh, Kak npy KOTTEAKHON 3acTPOiike, Tak U B MHOTOKBAPTUPHOM XUNoM AoMe. AGOHEHT 06si3yeTcs nepe NOAKMIYEHNEM 1Nk
oTknioveHmeM kabenss ot O6GopynoBaHWsi Bcerda BbIkNtouaTh arekTponutaHue OBOpYaOBaHMS, KOMMbHOTEPOB, WHOro obopysoBaHus. OnepaTop CBS3M He OTBEYaeT 3a
BO3MOXHbIE NOCNEeACTBUS B Criyyae HecobriofeHnst ABOHeHTOM HacTosLero nyHkTa OnucaHus yenyr.

4.1.22. AGOHEHT npefocTaBnseT cornacue Ha npefoctaeneHne OnepaTopoM CBS3W KOHCYMbTaLMiA, BKMoYas HacTPOnKy 0bopyaoBaHus, NyTeM MUCMOMb30BaHUS CETU UHTEPHET, B TOM
yucne BUAEO3BOHKA (AAnee — KOHCyNbTaLym) U rapaHTUPYET HaNMWYME COrnacust MHbIX ML, (B TOM YMCTE HA UCMONb30BaHWe M300pakeHHsl), yHacTBYHOLNX B NONYYEHUN KOHCYNbTaLMM
UNKM nonagaroLLyx B 06bEKTIB KaMepbl NP MONYYEHUN KOHCYNbTaLuu. AGOHEHT rapaHTUpyeT, 4To He ByaeT npeabsiBnsATL NpeTeHauit k Onepatopy cBsiav 1 orpaaut OnepaTtopa cBsi3un
OT NMoBbIX MPeTEH3NIA TPETbUX MWL, B CBA3M C NpeocTaBMeHneM KoHCymnbTaumu. OnepaTop CBS3u He MpefoCTaBNsieT HUKaKUX rapaHTuil nbo pekoMeHaaLuit 1 He HeceT Kakoii-nnbo
OTBETCTBEHHOCTM 32 NOCNEACTBMS UCMOMb30BaHMS ABOHEHTOM 060pyAOBaHMS W NPOrPaMMHOro 0BecrneyeHns, MpUHaANexXaLLero TPeTbiM NULam, NP1 NOMYYeHUN KOHCYNbTaLM.

4.2. ABoHeHTy 3anpeluaeTcs:

4.2.1. Vcnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHBIX (MMEH, aapecoB, TenedOHOB M T.N.) TPETbMX UL, KPOMEe Cryyaes, KOrha 9TM nuua ynonHomouunu ABOHeHTa Ha Takoe
ucnonb3oBakue. B Toxe Bpems ABOHEHT HOMKEH MPUHATb Mepbl MO MPefoTBPALLEHMI0 UCTIONb3oBaHNs pecypcoB CeTn VIHTEpHeT TpeTbiMM nuuamu OT ero UMeHn (obecneuuntb
COXPaHHOCTb FOMMHOB, NapOMEN M NPOUMX KOAOB aBTOPU3OBAHHOIO AOCTYNA W NPoUMX KoAoB Ans Bxofa B CeTb VHTEpHET).

4.2.2. danbcudmraums csoero IP-agpeca, MAC-agpeca caoero [Monb3oBaTenbckoro (OKOHeYHOro) 060pyaoBaHus, afpecoB, UCMOMb3YeMbIX B APYrUX CETEBLIX MPOTOKOMAX, a Takke
npoyeit cnyxe6Hoit MHopMaLum Npu nepepaye AaHHbIx B CeTb MHTEpHeT.

4.2.3. /cnonb3oBaHue HecyLLEeCTBYtoLNX 06paTHbIX agpecoB Npu OTNPaBKe ANEKTPOHHbIX MUCEM 3a UCKIIOYEHNEM CIy4aeB, Koraa 1cnonb3oBaHue kakoro-nnbo pecypca Cetn MHTepHeT
B SIBHOW (popMe paspeLuaeT aHOHUMHOCTb.

4.2.4. Vicnonb3oBaHue kaHanos ca3u OnepaTopa CBSA3W Ans Nponycka UCxXoasLLero Tpadmka OT UHbIX ONepaTopoB U CETeN CBA3N.

4.2.5. OcyuiecTBrneHre AeNCTBMIA C Lienbio M3MeHeHUs HacTpoek OBopynoBaHus unu nporpammHoro obecneveHns OnepaTopa CBS3W UM WHBIX AENCTBUIA, KOTOpbIE MOTYT MOBMeYb 3a
coboit cbom B ux pabore.

4.2.6. He gonyckaeTcs OCyLLECTBNEHWE MOMbITOK HECAHKLMOHMPOBAHHOTO AocTyna k pecypcam CeTtu WHTEpHET, NpoBedeHWe Wi y4acTe B CETEBbIX aTakax U CETeBOM B3foMe, 3a
VICKIIOYEHWEM CIyYaEeB, KOrfla aTaka Ha CETeBOW Pecypc NPOBOAMTCS C SBHOTO pa3pelleHus Bradernblia Uiy aaMUHUCTpaTopa 3Toro pecypca. B Tom uncne sanpelueHs!:

4.2.6.1. [leiAcTBMS, HanpaBneHHble Ha HapyLieHWe HOpMarbHOro (YHKLMOHWPOBaHUS anemeHToB CeTu VHTepHeT (koMmmbloTepoB, Apyroro 060pyAOBaHUSt WM MPOrpaMMHOrO
obecneyeHus), He NpuHaanexaLlux AGOHEHTY.

4.2.6.2. leiicTBuS, HanpaBneHHble Ha NOMYYeHNe HECAHKLIMOHMPOBAHHOTO AocTyna K pecypcy CeTi VHTEpHET (KoMmbloTepy, ApyroMy 060pyaoBaHuio Ui UHGOPMALIMOHHOMY pecypcy),
nocrieaytLLee 1Cronb3oBaHWe Takoro JOCTYNa, a Takke YHUYTOXEHUe Ui MoanUdMKaLMs NPorpaMMHOT0 0BecnedeHnst UMk AaHHbIX, He npuHaanexalynx AGoHeHTy, 6e3 cornacoBaHus
C BagenbLiamu 3T0ro nporpaMmMHoro obecneyeHns Unn AaHHbIX, TMbo agMUHUCTpPaToOpaMu AaHHOTO MHAOPMALMOHHOTO pecypca.

4.2.6.3. MNepepava komnbtotepamu B CeTb VHTepHeT BecembicneHHol nnm BecnonesHon MHGopMaLmy, Co3AatoLLEe NapasuTHYI Harpy3Ky Ha 3TW KOMMbloTepbl UM 06opyaoBaHMe, a
Takke NpPOMEXYTOuHble yyacTku CeTu, B obbemax, MPEBbLILIALLMX MUHUMArbHO HEobXoauMble [Nsi MPOBEPKM CBSISHOCTW CETEH M AOCTYMHOCTU OTAENbHbIX ee anemeHToB. He
[ponyckaeTcs BkItoueHue B O6opyaosatue Onepatopa cBsiav 6e3 cornacoBanusi ¢ OnepaTopoM CBS3u LONOMHUTENbHBIX MPUOOPOB U YCTPOICTB.

4.2.7. ABoHeHT 0053aH NPUHSATL HaAmnexallue Mepbl N0 Takol HAaCTPOIKe CBOWX PECYPCOB, KOTOpast NPensTcTBoBarna Obl HeAOBPOCOBECTHOMY MCTONB30BAHNIO STUX PECYPCOB TPETHUMM
nuuamn, a Takke OnepaTWBHO pearupoBaTb Npu OBHapYXEeHWW CryyaeB Takoro WCMomnb3oBaHus. lpuMepamn MoTeHUManbHO NpobnemMHoON HacTPOIiK CETEBBIX PECYPCOB M MHOTO
060pyLoBaHus SBNSIOTCS:

4.2.7.1. OTKPbITbI PETPAHCNSTOP ANEKTPOHHOM NoYThl (SMTP-relay);

4.2.7.2. 0bLeocTynHble ANS HeaBTOPM30BaHHON NyBnMKaLm cepepbl HOBOCTEN (KOHKEPEHLWMIA, rpynn);

4.2.7.3. cpencTBa, NO3BONSIOLLME TPETBUAM NLIAM HEABTOPU30BAHHO CKPbITh UCTOYHWK COEAMHEHMUS (OTKPbITbIE MPOKCU-CEPBEPBI U T.1.);

4.2.7 4. 061Len0CTYNHbIE LUMPOKOBELLATENbHbIE afipeca NoKamnbHbIX CeTel;

4.2.7.5. 3neKTPOHHbIE CMIUCKI PaCChINKY C HELOCTATOMHON aBTOpU3aLME NOMMUCKU UNK 6E3 BO3MOXHOCTY €€ OTMEHI;

4.2.7.6. camocTosTenbHas HacTpoitka ABOHEHTOM Ha KommbloTepe ABOHEHTa coeanHeHns ¢ BecnpoBofHbIM MapLupyTusatopom Wi-Fi, a Takke uHas HecornacoBaHHasi ¢ OnepaTtopom
CBS31 HacTpoiika 060pyaoBaHNs ABOHeHTa.

4.3. Onepatop cBsian 06s13yeTcs:

4.3.1. OxasbiBaTb ABOHEHTY YCnyru B COOTBETCTBUN C AE/CTBYHOLMM 3aKOHOATENbCTBOM, ycroBusMu [loroBopa, 3aka3om Ha Ycnyri cBsau, a Takke umetowmmucs y Oneparopa cBsian
nmueHanamu. MHdopmmposaTs AGOHeHTa 0 NpeocTaBnseMbIX Ycmyrax.

4.3.2. Mo 3asBke ABOHeHTa ycTpaHsTb HeucnpaBHOCTW Cetu u/munu ABOHEHTCKOW MWHUW, MPEnsTCTBYIOLUME MOMb30BAHWK YCRyramu, npy YCHOBUM BbINOMHEHUs ABOHEHTOM
0bsi3atensCTB no [lorosopy, He no3aHee yem B Teverue 10 (Jecsin) paboumnx aHel o AHS perucTpaumn 3asiBku, a B Cyyae NOBPEXOEHUs MarucTpanbHbix cetein — 14 (YeTblpHaauatm)
pabouux JHel, U BbINONHATL MHble 06513aTenbCTBa, NpeAycMOTpeHHble OnucaHnem Ycnyr.

4.3.3. UsBewatb AboHeHTa 06 n3meHenun TapudoB He MeHee yem 3a 10 ([lecsTb) AHelt 4O BBEAEHUS HOBbIX, M3MEHEHUS AenCTBylOWMX Tapudos, B nopsaKe, NPenyCMOTPEHHOM
Onucarrem Yenyr, ecni nHoe He NpefyCMOTPEHO AeNCTBYHOLLIMM 3aKOHOAATENbCTBOM.

4.3.4. MNMponssect nepepacyeT abOHEHTCKOM MnaTbl 3a YCryru CBS3W MO MUCbMEHHOMY 3asiBNeHMo AGOHEHTa, MPUHSTOMY B MecTax paboTbl ¢ abOHEHTaMW, YCTaHOBMEHHBIMM
OnepaTopom cBs3u, B criyyae MpepbiBaHus npefocTaBnerist Yenyrv CBsiaw, Npu Hanu4uv NUCbMEHHOTO MOLTBEPXKAEHUS CO CTOPOHbI TEXHYECKOI cryxbbl Onepatopa B3N,

4.3.5. N3sewatb ABOHeHTa 0 npeqnonaraembix nepepbiBax B MPefoOCTaBNEHMN YCnyr CBA3N, CBA3AHHbIX C HEOOXOAMMOCTLIO MPOBEAEHNS MNAaHOBO-NPOdMUNAKTUYEckuXx paboT, He
nosaHee, Yem 3a CyTkW 4O Mpeanonaraemoro Hayana WX NpoBEeAeHWs, MyTem pasMeLleHns MHGopMaLmn Ha CooTBeTCTBYytoWMX calTax Onepatopa ces3u. MposefeHve nnaHoBo-
npodunakTudeckux pabot cpokom He Bonee YeM 4 (YeTbipe) yaca noapsis He cuntaetcs MpepbiBaHeM NPefoCTaBeHNst YCyru CBsi3n 1 NOANEXUT onnate AGOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3.6. Onepatop cBA3n Ha AOOPOBONLHONM OCHOBE MPUHUMAET Ha ceba AononHUTENbHbIe 06s3aTensCTBa N0 YCTaHOBKE Ha CBOEM 060pyA0BaHNM CBS3M NPOrPaMMHOrO obecneyeHus,
HanpaBMeHHOTO Ha OrpaHMyeHne pacnpocTpaHeHns «cnama» ABoHeHTam. OrpaHnyeHne pacmpocTpaHeHus cnama ocyluectBnsietcs OnepaTopom CBsiau B 06beme, KOTOPbIA MOXET
obecneunTb NporpammHoe obecneyeHre. OnepaTop CBA3W HECET OTBETCTBEHHOCTb 3a HEUCTIOMHEHWE YCTaHOBNEHHbIX HACTOSILLMM NYHKTOM 06513aTenbCTB B NOPSAKE, NPeAyCMOTPEHHOM
[AeiCTBYIOLNM 3aKkoHOaTeNbCTBOM. OnepaTop CBSi3N He rapaHTUPYET MONHYIO 3alUnTy OT «cramay.

4.4, ABOHEHT MmeeT NpaBo:

4.4.1. becnnaTHO 1 KPYrNOCyTO4HO NONyYaTh MHEOPMALMOHHO-CMIPABOYHbIE YCAYr, B TOM YKCHe — O COCTOSHUM JTNLeBOoro cyeTa, MHAOPMAaLMIO O NOPSAKE 1 YCMOBUSX NONb30BaHMS
Yenyroit Ha caiite OnepaTopa CBsi3u, a Takke No TenedoHaMm, ykasaHHbIM B pekBuantax Onepatopa cBsisu, npu coobLieHnn AGoHeHToM HoMepa [loroBopa v cooTBeTCTBYIOLLEMO 3akasa
(TorvHa v Mapons - npu HamW4uM) UK MHOM MH(OPMALUK, NO3BONSAIOLLEN [JOCTOBEPHO YCTaHOBUTb NUYHOCTb ABOHEHTa, B TOM uucre nyTem coobLueHns appeca NpesocTaBneHns
YCIyrv CBA3M M hamunnm, Menm, otyecta ABOHEHTa Nk NaponbHOro CroBa, B Cyyae npefocTasneHns OnepaTopom CBA3n Takoil BO3MOXHOCTM ABOHeHTY. OnepaTop cBAan nmeeT
npaBo OTKMOHWTb COOTBETCTBYHOLLMIA 3anpoc AGOHEHTa B Cry4ae COOBLUEHSI HENOMHOM UMW HETOYHOI MHAOpPMALK.

4.4.2. Ha nepepacyeT aboHEHTCKOM nraThl 32 YCRyri CBSA3M 3a AHW, B TOM YUCHE NPEBLILLAKILIME HOPMATUBHBINA CPOK YCTPAHEHMS! HEUCTIPABHOCTEN, ECMM HEUCMIPABHOCTY BO3HUKIN He
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no BuHe ABGOHEHTa, a Takke B UHbIX Crly4asix, IPeayCMOTPEHHbIX [ECTBYIOLLMM 3aKoHOAATENbCTBOM. [ins ochopmnenus nepepacyeta AGOHeHT 06s13aH 06paTUTLCS C COOTBETCTBYHOLLIM
NMCbMEHHbIM 3asBrneHem k OnepaTopy cBA3n.

4.4.3. Y4acTBoBaTb B MapKETUHIOBBIX W WHbIX CeLmManbHbIX akumsx, NpoBoAnMbIX OnepaTopoM CBS3M, YCTAaHABNMBAMLLMX YCNOBMS NPEAOCTaBAEHNA YCMyr, OTANYHBIX OT YCOBWIA,
YCTAHOBMEHHbIX HacTosiwmm OnucanveM. O NPoOBEAEHUW [aHHBIX aKLuiA, YCroBUsX akumii OnepaTop cBsian H(opMUpyeT ABOHEHTOB MyTeM pasMeLLeHUst MHpOPMaLMK Ha caiiTe
Onepartopa CBS31 W/vunn JOMONHUTEMBHO B APYrvx hopMax no ycmotperuio Onepatopa cBsaun. YuacTue AGOHeHTa B MapKeTUHIOBbIX U MHbIX CrieLanbHbIX akLusX, a Takke cornacue ¢
X YCNOBMAMIN MOATBEPKAAETCA COOTBETCTBYIOWMMI OTMETKaMu B 3akase. B cnyyae oTkasa AGOHEHTa OT y4acTUsi MapKETUHIOBbIX M MHbIX CrieumanbHbiX akumsax ABGOHEHT Bnpase
obpatnTbes k OnepaTtopy CBS3M C COOTBETCTBYIOLMM 3afBNEHNEM.

4.5. Onepartop CBs3W UMEeeT NpaBo:

4.5.1. MpuocTaHoBuTb feiicTaue [loroBopa u/unm no6oro 13 3akasos B OfHOCTOPOHHEM MOPSIOKE B CIEAYIOLMX CIyYasX:

451.1. MNpu oTpuuatensHom GarnaHce Ha Jluesom cuete AGoHeHTa OnepaTop CBSI3M MMEET MpaBO MPUOCTAHOBUTL OKasaHWe YCrmyr A0 MOMEHTa noralueHus AGOHEHTOM
3ap0mkeHHocTi no Tapudam Onepatopa CBAi3N, eCcni MHOE He MPefycMOTPeHo HacToswmM Onucannem Yenyru.

4.5.1.2. Tpou3BecTn NonHoe WM YacTuyHOe MPUOCTaHOBMEHME OkasaHWs Ycnyr, cBsdaHHoe ¢ 3ameHol O6opynoBaHus, nporpaMMHoOro obecneyeHns Unu nNpoBeaeHns apyrux pabor,
BbI3BaHHbIX HEOBXOANMOCTbIO NoaAepkaHus pabotocnocobHocTh 1 passutust CeTu, Ha cpok He Gonee yem 4 (YeTbipe) Yaca nogpsia, yBeaommus o6 3Tom ABoHeHTa B noboil dhopMe no
ycmoTpeHuto Onepatopa cBsian 0 NpoBeAeHNs paboT;

4.5.1.3. Ecnv okasaHue Ycnyr cospaeT yrpo3y 6esonacHocti 1 060poHOCNOCOBHOCTM rocyapcTaa, 30poBbio M 6e30nacHoCTY Nioael;

4.5.1.4. Ecnn ABoHeHT ncnonb3yeT Ycnyrv Ans Kakux-nbo He3aKkoHHBbIX Lieneid, unv e nonyyaeT YCnyry He3akoHHbIM cnocobom, akcnnyatupyeT npegocTaBneHHoe ObopyaoBaHie ¢
HapylleHMeM MpaBun TEXHUYECKO 3KCMyaTaLuu WnM  uUcmonb3yeT HecepTuduumvpoBaHHoe [lonb3oBaTenbckoe (OkoHewHoe) OBOpyAOBaHMe, a Takke €cnu monyyaert
HeCaHKLMOHMPOBaHHbIN focTyn k O6opynoBaHuio OnepaTopa CBsiau.

4.5.1.5. Ecnin ABoHeHT He cobniopaeT Mpasuna nonb3oBaHus Ycnyramu, usnoxeHHble B [loroBope, Hactosiem OnucaHum Yenyru, 3akase, a Takke MHbIM 06pa3oM YCTaHOBMEHHbIE
Onepatopom cBsian, HapyLaeT ycnosns [lorosopa, Onmucanmus Yenyr, 3akasa, UHbIX [JOKYMEHTOB, SBMAIOLMXCH HEOTLEMIEMON YacTbio [oroBopa, a Takke B CyyasX, YCTaHOBMEHHbIX
3akoHogaTenscTBoM Poccuitckoit Pepepavmm.

4.5.2. M3ameHsiTb B OAHOCTOPOHHEM nopsiake Tapuchbl NpefocTaBneHus AocTyna, TapudHble nnaHbl, Tapudbl HAa JOMONHUTENbBHbIE YCnyru, a Takke Tapudbl Ha OGopyaoBaHue,
n3sectuB 06 atom ABoHeHTa He MeHee yeM 3a 10 ([ecsTb) AHen B MecTax paboTbl ¢ aboHeHTaMu, Yepes CpeacTBa MaccoBol MHAOpMaLMK U (nn) MHAOPMALMOHHbIE CUCTEMBI, @
Takke HbIM criocobom Mo yemoTpeHuio OnepaTopa CBA3n, eCnit MHOe He NPEyCMOTPEHO AECTBYIOLLMM 3aKOHOAATENbCTBOM.

4.5.3. Onepatop “MeeT NpaBo BBOAWTL UNbTPALIMI0 BXOAsLLEro Tpadmka No onpeaeneHHsIM noptam npotokonos TCP n UDP.

4.54. TopyuuTb TpeTbuM NUUaM 3akmoyatb [Oroop, a Takke OCyLecTBRsTb pacyeTbl ¢ AGOHEHTOM OT WmeHu OnepaTopa CBsiaW; nepefaBaTb MONMHOMOYMSI MO MCMOMHEHMIO
HacToslero [loroBopa TPeTbMM NiLAM, B TOM YMCne Ans OCYLLECTBNEHUS NHAOPMALMOHHOTO 0becnyxmBaHus 1 pac4eTos no [loroBopy; nepeaasatb (yCTynaTb) TPETbM NLaM Npaso
TpeboBaHMS HEUCTIOMHEHHbIX abOHEHTOM AeHEXHBIX 0BA3aTeNLCTB Nepe/ 0nepaTopoM CBA3N.
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5.1. lo MoMeHTa Oka3aHusi Ycnyru no npefocTaBneHnto Aoctyna AGOHEHT [AOMKEH NPOWU3BECTW onnaTy Ycnyr no npefocTaBneHno A0CTyna, 3a BrlageHue W Nonb30BaHWe KaxabiM
ak3emnnsipom OBopynosaHus (B cryuae, ecriv OBopynoBaHue nepefaHo BO BriafigHUe U Nonb30BaHWE), onraTty B CYET CTOMMOCTM NnaTexa 3a kaxablit aksemnnsp ObopynosaHus (B
cnyyae, ecnu OBopyaosaHve nepefaHo B COBCTBEHHOCTb C PACCPOYKON NiaTexa) B NepsoM nocne npegoctasnenns AGOHeHTY goctyna k Ycnyram cBfsu v nognucanus CTopoHamu
AkTa caayn-npuemkn ycnyr no npefocTaBnenmnio fOCTyNa Mecale 1 nepBOHaYanbHbI aBaHCOBIV NNaTeX 3a NoNb30BaHWe YCyrami CBA3N B pa3mepe, YCTaHOBMEHHOM HACTOALAM
Onucannem Ycnyr, ecnu B OnucaHnm Ycnyr He ykasaHo UHoe.

5.2. Ycnyra no npegoctaernenunto foctyna ABOHeHTy okasbiBatoTcst OnepatopoM cBsian B Teveue 5 (MsTu) pabounx aHelt ¢ MOMeHTa onnatbl ABOHEHTOM cTouMocTi Yemyr no
NpeAoCTaBNEHMo AOCTYNA 1 NEPBOHAYaNLHOTO aBaHCOBOTO NMaTexa B pasMepe, ycTaHoBneHHom OnepaTopom cBsau, no Tapudam OnepaTopa €Bsi3N B NOMHOM 06beme, ecni MHOe He
ykasaHo B HacToswem OnucaHum Yenyru u/vnm 3akase.

5.3. Mocne 3aBepLueHus komnrekca paboT no npefoctasnenuto aoctyna ABoHeHTy k Yenyre cesisu OnepaTop CBsiav NpoM3BOAMT NPOBEPKY NPELOCTaBNeHNst 4OCTyNa W NpeaCcTaBnseT
ABOHeHTY Ans noanucaHus AKT craun-npuemki Yenyru no npegoctaBnenmnio goctyna. ABOHEHT 00si3aH NpuHSTL Yenyry no npefocTaBneHuno [OCTYNa HEeMocpeaCcTBEHHO nocre ee
OKa3aHus nMbo OTkasaTbCi OT MPUEMKM, MPeAcTaBMB COTPYAHMKY OnepaTopa MUCbMEHHYIO MOTVBMPOBAHHYIO MpeTeHawto. PakT Hapnexallero okasaHus AGOHeHTy Ycnyrn no
NpeAoCTaBNEHMo AOCTYNa NOATBEPXAAETCS nofnMcaHHsIM CTOpoHami AKTOM caaumn-NpuemKki Yenyri no npeaoctaenenmnio aoctyna. Npegoctaenenue Yenyrv CBA3n B nepsoM MecsLie
AeicTBIS COOTBETCTBYHOLLEro 3aka3a OCyLLECTBNSETCS C AaTbl OKadaHus YCnyri no npefocTaBneHuto 40CTyna, ecin MHOe He ykasaHo B 3akase.

5.4. ABOHEHT nony4aeT nonb3oBaTeNbCKUIA KOMMIEKT, B KOTOPbI BXOAUT HeobXxoavMas TexHnyeckas nHGopMaLms Ans NpeaocTaBneHns Joctyna K Yenyram CBsam.

5.5. OgHoBpemeHHo ABOHeHTY npucsausaeTcst umsi (login) n napons (password) ansi Bxopa B CeTb.

5.6. B Lensx BocCTaHOBNEHUS Napons W MoNyYeHns MHAOPMALIMOHHO-CTIPABOYHBIX YCIYT, CBA3AHHBIX C ucronHeHneM [lorosopa, AGoHeHT Bnipase coobmutb OnepaTtopy cBA3un nocne
3akrioueHus [loroBopa v noanucaHus 3akasa napornbHyto dpasy 1 kntouesoe crioBo B pasgene «/uHblit kabuHeT» Ha caiite OnepaTtopa cBsiau. Onepatop cBsiau coobllaeT AGOHEHTY
naposb NPy YCrIoBUW NPaBUNLHOTO YKa3aH!st UM NaporbHOM dpasbl 1 KIoYEBOTO CMOBa.

5.7. B cnyyae M3MeHeHUs HacTpoek CeTeBOW KapTbl U (MNK) COOTBETCTBYHOLIMX MPOTOKOMOB HACTPOMKM, @ TakkKe YCTAHOBKM WnM [0GaBNEHWs CETeBbIX MPOTOKONOB, CETEBOO
obopyaoBaHus, ceTeBbIx Cryx6, npounsseneHHbIX ABOHEHTOM camocTosTensHO, OnepaTop CBA3M He HECeT HUKAKOW OTBETCTBEHHOCTU 3a NMOCMEACTBIUA HECaHKLIMOHMPOBAHHOTO [OCTyNa
K AaHHbIM, XPaHALLMMCS Ha KOMMbloTEpe ABOHEHTa.

5.8. ABOHEHT 06s13yeTcst Npu NpekpalleHun aeicTeust [lorosopa w/unmu cooTBETCTBYHOLEr0 3akasa (HE3aBUCMMO OT MpUMHbI) BEPHYTb Onepatopy CBsiaW ABOHEHTCKYIO MUHMIO M
O6opynosatue (B cryyae, ecriv O6opyaoBaHue nepefaHo BO BRagaeHue U nonb3oBaHue ABoHeHTa) B TeueHue 5 (sTn) AHelt ¢ AaThl NpekpalleHus feiicTeus 3akasa no akTy npuema-
nepeaayn B Mectax paboTbl ¢ abOHeHTamu, ycTaHoBNEHHbIM OnepaTopoM CBA3W, €CNIN MHOE He MpedyCMOTPEHO HOBbIM 3aka3oM. Mpu HeucnonHeHu ABOHEHTOM 06S3aHHOCTH No
Bo3BpaTy ABoHeHTCkon nuHuM OnepaTop CBS3W UMeeT NpaBo B3bickaTb C AGOHEHTa CTOMMOCTb ABOHEHTCKON MUHMK, @ Takke NoTpeboBaTh BO3MELLEHNS PacXoAoB, CBA3aHHbIX C eé
BO3BpaTOM (BKMiovasi cynebHble nanepxku). Mpn HeucronHeHun ABoHeHTOM 0Bsi3aHHOCTM MO BO3BpaTy MepefaHHOro BO BnafieHue M nonb3oBaHue O6opypoeaHus OnepaTop cBsi3n
BnpaBe B3bickaTb ¢ AGOHeHTa ctoumocTb ObopyaosaHus, AercTaytolyto y OnepaTtopa CBSi3W Ha MOMEHT onnathl cornacHo OnucaHuio Ycnyru, a Takke notpe6oBath BO3MELLEHUS
pacxofoB, CBA3aHHbIX C ero BO3BPATOM (BKMHO4as CyaebHbIe n3aepxki).

5.9. AGoHeHT 0bsi3yeTcs B Cnyyae yTpaTbl NepeaaHHoro Bo BrageHue 1 nonb3oBakue ObopynosaHmus coobiuute OnepaTopy cBsav nytem HanpaBneHus AGoHeHTom OnepaTopy CBsaun
COOTBETCTBYIOLLETO MUCbMEHHOTO 3asiBRIEHNs O ero yTpaTe B Mectax paboTsl ¢ aboHeHTamu Onepatopa cesisu, Mbo coobimte OnepaTopy CBSA3K O BbIXOAE U3 CTPOS NepefaHHoOro BO
BnageHve v nonbaosaxne ObopyaosaHus no TenedoHy. B cnyyae BbIxoaa nepefaHHoro Bo BnajeHue 1 nonb3oBakue AboHeHTa OBopyaoBaHUs U3 CTPOS €ro 3amMeHa Mpou3BOAMTCS
Tonbko nocne Bo3sspata ABoHeHTOM Bbiweawero u3 ctpos ObopyaosaHus Onepatopy csssu. Mpegocraenenne ObopypoBaHus ABGOHEHTY NMpousBoauTCs NMoBbIM yAOOHBIM Ans
Oneparopa cBs3u cnocobom nocne onnatbl AGOHEHTOM CTOMMOCTI yTpayeHHOro unu nospexaeHHoro Obopyaosanms, feiicTsyoLel y OnepaTtopa CBA3N Ha MOMEHT onnaThbl COrMacHo
Onucanuio Yenyr, B cnydae NOATBEPXKAEHWS TexHWdeckummu crneumanuctamu Onepatopa cBsiav, 4To Bbixod OBopynoBaHus W3 cTposi npousollen no BuHe AGoHeHTa. B cryuae
NOBPEXIEHNs NepefaHHoOro BO BnafeHue U nonb3oBaHue ABGoHeHTa OGOpYHOBaHUS (3@ WCKIKOYEHMEM MOBPEXAEHUA, BO3HWMKWWX no BuHe Onepatopa CBsiaw), B TOM uucre
noBpexaeHni kopnyca ObopyaoBaHus, He No3BONsIOLLME B AanbHelilem akcnnyaTuposatb O6opynoBaHne nnnm CyLiecTBEHHO HapyLlatoWwmx BHelHuiA Bua ObopynoBaHmus, AGOHEHT
Bo3melLaeT Onepatopy cBs3n yObiTki B pasmepe croumocTv Obopyaosanms. B cnyyae BbIxoAa nepefaHHoro Bo BajeHue v nomnb3osanne AboHenta O6opyaoBaHns 13 CTPOS Mo BiHe
Onepatopa cBs3n ero 3ameHa npoussoantcs Onepatopom CBS3W 3a CBOW CHET.

6. MPABUIIA NONB3OBAHNA YCNYTAMU CBA3K I ——,

6.1. OchuumansHble coobLyeHns ans ABoHeHTa pasmeLyaroTes Ha caiite OnepaTopa cBA3M.

6.2.0nepatop cBsian M AGOHEHT He MUMEHOT NPaBO pasrnallaTth fOMH W Napofib, UHble BblaeneHHble AGOHeHTY OnepaTopoM CBS3M UAEHTU(MKALMOHHBIE MPU3HAKW TPETBUM NuLaM, 3a
VICKIIOYEHNEM CIyyaeB, NpeayCMOTPEHHbIX 3akoHoaaTenbCTBoM Poccuiickoit ®epepavu.

6.3. AGOHeHT 06s13aH HeMeaneHHo onoBecTUTL OnepaTopa CBs3W O pasrialleHn KOHPUAEHLMANBHOCTM Napors.

6.4. Maponb MoXeT BbiTb U3MeHeH no TpeboBaHWio ABOHEHTa B ycTaHOBMEHHbIX OnepaTopoM CBsi3M MecTax paboTbl ¢ aboHeHTaMu nMGO CaMOCTOSTENLHO B pasaene «JIMyHbIi
kabuHeT» Ha caitte OnepaTopa cBs3u, a Takke No nHnumatee OnepaTtopa CBs3N NOCNE COTNAacoBaHNs COOTBETCTBYHOLLENO U3MeHeHUs ¢ AGOHEHTOM.

6.5. Pasmeluenue uHdopmauum Ha cepeepe Onepatopa cBsiv, a Takke ee obHoBneHue obecneunBaetcs OnepaTopoM cesiau. OnepaTtop CBsiau OCTaBnsieT 3a coboil npaso B
O[JHOCTOPOHHEM MOPSIZKE BbIHOCUTL PELLEHIE O JOMYCTUMOCTI pa3MeLLeHNst MoNb3oBaTeNbCKUX MaTepuanos Ha cepBepe OnepaTopa CBA3M.

6.6. MHdopmaums o coctosiHum JlnLieBoro cyeTa, a Takke cTaTucTuka no noTpebneHHbIM Yemyram u pacxofoBaHuio cpeacTs ¢ JuueBoro cyeta AocTynHbl AGOHEHTY He3aBMCMO OT
cocTosHus Jnuesoro cyeta Ha caiite OnepaTopa cBA3m.

6.7. Oka3sbiBaeMble OnepaTopom CBsia3w YCnyru He npefHasHadeHsl Ansi paboTbl C MPUOXEHUSIMA GUPXKEBLIX TEPMUHANOB B pearbHOM BPEMEHM; [NSi UCTIONb30BaHUs WHbIX
NPUNOXEHUIA, HECTABUIBHOE COEAMHEHME C KOTOPBIMI YEPE3 CeTb NEpeaym AaHHbIX MOXET NOBNeYb NpUinHeHUe AGOHEHTY yuiepba, UHbIX HeyAo6CTB.

7. TAP®BI A TITATEXI 1
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7.1. ABoHeHT npoussoauT onnaty Yenyr no Tapudiam, ycraHoeneHHbIM OnepaTtopom cBsiau. Tapudbl Ha Yenyri, felicTByiollMe Ha MOMEHT noanucanus CtopoHamu [lorosopa u/unm
3aka3a, ykasaHbl B Onucanun Yenyr, a Takke Ha caite Onepatopa cBsisn. Tapudbl, B TOM yncne, MOryT BbITb M3MeHeHbl OnepaTopom CBS3W B pamMKkax MapKeTUHIOBbIX MEPOMPUSTUN 1
(unun) cneymanbHbIX akumil, poBoAMbIX OnepaTopoM CBs3u, 0 YeM MOXeT BbiTb MpoCTaBreHa OTMeTka B 3aka3e Ha OkasaHue COOTBETCTBYIOLLMX YTy,

7.2. O Tapudax Ha Ycnyru casisu Onepatop cBsiav MHPOpMUPYeT ABOHEHTa NyTEM pa3MelLeHnst MHGopmaLmm Ha caite OnepaTopa CBsiav W/unK JONOMHUTENBHO B ApYriux (hopmax no
ycmoTpeHmnto Onepatopa cesi3n. Pasmep aboHeHTCKoi nnaThl 3a MecsiL, B KoTopoM AGOHeHTY Bbin NpesocTaBneH AOCTyN K Ycnyram CBsiav, onpeaensieTcs C MOMeHTa nNpeaocTaBneHms
A0CTyNa NPONoOpLMOHAMNbHO KONMYECTBY iHEN NONb30BaHNA YCyrami CBA3u.

7.3. B cnyyae namereHns Tapuchos OnepaTopom CBS3M NPOM3BOANTCA NepepacyeT nnaThl Mo HoBbIM Tapudam Onepatopa CBA3N C MOMEHTA UX M3MEHEHMS.

7.4. Monb3osaHue Ycnyramu cBsisn OnepaTopa CBS3W MOXET OCyLIeCTBNsThc ABOHEHTOM B cryyae, ecn GanaHc fuueBoro cyeta ABOHEHTa He SIBNSIETCS OTpULATENbHBIM
(MHbopMaLmst o cocTosiHUM JIMLEBOrO cyeTa, @ Takke CTaTUCTUKa MO MOTPEBReHHbIM Ycnyram 1 pacxogoBaHUio CPeAcTs ¢ JIMLeBOro cyeTta AOCTYMHbI AGOHEHTY He3aBUCUMO OT
coctosHus Juesoro cyeta Ha caittax Onepatopa cBs3u, B Cnyyae npepocTaBneHns OnepaTopom CBA3N Takoil BO3MOXHOCTM AGOHEHTY), ecnu MHOe He NpeaycMOTPEeHO
COOTBETCTBYHIOLLMM 3aka3om u/unu HacTosmm Onucanmem Ycnyru.

7.5. Onepatop CBsi3M NPOW3BOANT HauMUCHEHME abOHEHTCKOM NnaThl 3a Ycnyru cBsiaw, a AGOHEHT 06si3aH onnaumBaTb abOHEHTCKYI nraTy 40 MOMEHTa MpekpalleHusi OeicTeus
[loroBopa u/unu 3akasa, ecrv WHoe He MPeLycMOTPEHO HacTosiwum OnucaHuem Yenyr. Mnatexu 3a npefocTasrneHne Ycnyr cBsisw, 3a BnafeHue u nonb3oBaHue O6opyaoBaHueM (B
cnyyae, ecrn ObopyaoBaHve nepeaaHo BO BrageHue 1 nonb3oBaHne AboHeHTa), 3a ObopynoBaHue B TeyeHWe Nepuoga paccpoyku 4o BbinnaThl nonHoii croumoct ObopyaosaHus (B
cnyyae, ecm O6opyaoBaHue nepefaHo B COBCTBEHHOCTL C PACCPOYKON NMaTexa) HAYMHAKT HAYNCIATLCS W B3NMATLCS, @ YCMYri CBA3M HAUMHAKT OKasbiBaTbcs OnepaTopoM CBA3N C
MOMeHTa noanucaHns CTopoHamn AkTa coaun-npuemku Yenyry no npegoctaBneHmto 4ocTyna (eCrnv MHOe He NPeaycMOTPeHo HacToswym OnucaHueM YCnyr uunu COOTBETCTBYIOLM
3akasom), 6o 3aka3om Ha Ycnyry cBsiau, 4OCTYN K KOTOpol Gbln NpefoCTaBreH B COOTBETCTBIUM C paHee noanucaHHsIM ¢ AGoHeHToM [loroBopom u/unu 3aka3oM, He3aBUCUMO OT TOro,
npousBeseHbl M AGOHEHTOM Heobxoaumble HacTpoitku [Momb3oBaTenbckoro (okoHeuHoro) obopyaoBanus. [nata 3a BnageHne w nomnb3oBaHne O6OpyAOBaHWEM HauMCTISETCs
He3aBucuMO OT chakTU4eckoro noTpebreHns Yenyr cBs3n 1o MOMEHTa Npekpallermns aeiicTans [loroBopa \unm 3akasa.

7.6. ABOHEHT BHOCUT Ha JTnLIeBOI C4eT NepBOHaYanbHbI aBaHCOBIM NNaTex B pa3Mepe, ykazaHHOM B 3akase.

7.7. CymMbl, nonyyeHHble ot AGOHeHTa no [1oroBopy, CYMTAKTCS NOCTYMMBLUMMI C MOMEHTA BHECEHUS HANUYHBIX AEHEXHBIX CPEACTB B kaccy OnepaTtopa CBsi3u (Mpu Hanmuuum Takom
BO3MOXHOCTM y Onepatopa cBaan) o B (IUHAHCOBO-KPEAUTHbIE YUPEXAEHNS Ha YCOBMSAX, YCTAHOBMEHHbIX (PUHAHCOBO-KPEAMTHBIMM YYpeXaeHNsMM, OO B MNaTeXHbIe CUCTEMbI
(BKnIoYas TepMMHanbl onnatbl Ycnyr), U 3auucnsiTca Ha JueBoii cyeT, ykasaHHbIi AGOHEHTOM B MMaTEXHOM [OKyMeHTe (B MOMEHT mopnucaHus 3akasa k [loroBopy AGOHEHTy
Bblgensetcsa Jluuesoit cyeT no cooTeeTCTBYloLWEMY 3aka3dy. Homep JluueBoro cyeta cOOTBETCTBYET HOMepy nognucaHHoro CtopoHamu 3akasa). B cnydae, ecnu HasHaveHWe nnartexa
ABOHEHTOM He YKka3aHO MNu He NO3BONSET AOCTOBEPHO ONpeAeniTb, Ha Kakoii JIMLeBON CHET NEPEeUMNCRITCS AeHEXHbIE CPEACTBA, AaHHbIE AEHEXHbIE CPEACTBA He 3a4MCNSOTCH Ha
Jnuesoit cyeT ABOHEHTa 1 Y4UTLIBAKOTCA Ha OTAENBHOM CYeTe 0 MOMEHTa Hafnexatlero ohopmnenns ABOHEHTOM NnaTexHbIX AOKYMEHTOB, MO0 yTOuHEHNS ADOHEHTOM HasHauYeHNs
nnatexa. YTOYHeHne HasHaueHus nnatexa npounssoautcs ABoHeHTOM nyTem obpallerns k Onepatopy cBsan B Mectax paboTbl ¢ aboHeHTaMy, ycTaHoBNEHHbIX OnepaTopom CBsaN, C
COOTBETCTBYIOLMM 3asiBNIEHNEM C 00si3aTeNbHbIM Yyka3aHWeM HOMEepa YTOYHSEMOrO MMATEXHOTo [OKyMeHTa, Homepa JIMLEBOro cyeTa W MNaTexHoro AOKYMEHTa, Mo KOTopomy
Npou3BefeH COOTBETCTBYHOLLMIA NNaTex.

[leHexHble CpefcTBa, BHECEHHbIE B kayecTae nnatkl no [loroopy, cnuciatotcs Onepatopom cessm ¢ Juesoro cyeta AGoHeHTa B NepByio ouepeab AN MoralleHns 3a[0mKeHHOCTH
ABoHeHTa.

7.8. ABOHEHT BnpaBe NpoM3BOaMTL CBEpKY NnaTtexeil B ocuce Onepatopa CBA3U.

7.9. Onnata Ycnyr n BHeceHue nnathl 3a BriageHue u nonb3osaHue O6opyaosaHueM (B cnydvae, ecnu OBopynoBaHue nepefaHo BO BrafieHWe W nonb3oBaHne AGOHeHTa), B CYET
croumocTn OBopyaoBaHNs B TeYeHe nepruoaa paccpoukin A0 NONHOM BbinnaThl croumocTv OBopyaosaHns (B cnyyae, ecnn ObopynosaHme nepeaaHo B COBCTBEHHOCTbL C PACcCPOUKON
nnaTtexa) NPON3BOANTCA [EHEXHbIMIM CpeacTBaMm no BbIGopy ABoHeHTa:

- HaNMWYHBIMK B Kaccy B MecTax paboTsbl ¢ aboHeHTamu OnepaTopa CBsaW (MpW HanuuumM Takoil Bo3MoxHoCTM y OnepaTopa cBsiau), Mbo B KpeaUTHO-PUHAHCOBbIE yupexaeHus, nubo ¢
CNOMb30BaHNEM NMATEXHbIX CUCTEM (BKIKOYast TEPMUHAMLI onnaThl Yenyr);

- B6esHannuHbIM MepeyncnernemM Yepe3 (PUHAHCOBO-KPEOMTHBIE YYPEXAEHNS HA YCMOBMAX, YCTAHOBMEHHbIX (MHAHCOBO-KPEAUTHBIMM YUPEXOEHUAMMW, a Takke WCnoNb3oBaHNeM
NnaTeXHbIX CUCTEM (BKMKOYAs TepMUHanbl onnatbl Ycmyr) Ha pacyéTHbi cyét Onepatopa cBsiaW, ykasaHHblit B floroope. Mpu onnate Ycnyr Onepatopa cBSi3n Yepes qMHaHCOBO-
KpeauTHble yupexaeHns ABOHEHT B NNaTexHOM AOKYMEHTe [OMKeH yka3aTb hamunuio, MHALManbl U agpec, Mo KOTopoMy MpoM3BeAeHO MpefocTaBreHne emy [ocTyna kK Ycmnyram.
OcywectBnsst nnatex, ABOHEHT NpuHMMaeT Ha cebst Gpemst pacxoioB Ha YCIYru ykasaHHbIX YIPEXOEHMIA, MNaTeXHbIX CUCTEM (ECTIM OpraHu3aLus, NpUHAMAloLLAs NnaTex, B3MMaeT ¢
nnaTenbLLyka KOMUCCHIO 3@ MPUEM nraTexa);

7.10. Oneparop cBsan ¢ cornacus ABOHEHTa UMeeT NPpaBo OCYLECTBNATL NEPEMELLiEHe B CHET MOralleHNs 3a[0MKEHHOCTM NO MHbIM [loroBopam Ha npefocTaBneHue ycnyr CBsau,
3aknoyeHHbIM ¢ OnepaTopom cBsi3n.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHogaTensctBom P®, Onepatop cesian obecneunsaeT AoctaBky ABOHEHTY cueTa [fisi onraThbl OkasaHHbIX YCAyr MouToBbIM (KYpbepCKiM)
0TNPaBNeHNeM 1N MHbIMM cnocobamu o aapecy ycTaHoBKW Monb3oBaTeNnbCKoro (0koHeuHoro) obopyaosaHus. Cuet 3a Ycnyru, okasaHHble OnepaTopom cesan B PacyeTHom nepuoge,
MOXeT BbiTb MpegocTaBneH ABOHEHTY Ha afpec 3NEKTPOHHOW MouThbl uunm Ha caitte OnepaTopa cBs3n B pasfene «JuHblin kabuHeT», a Takke B MecTax paboTbl ¢ aboHeHTamu
Onepatopa CcBsi3u No agpecam, ykasaHHbIM Ha caiite OnepaTopa CBSi3u, ECTM MHOE He NpedyCMOTPEHO 3akoHodaTtenscTeoM P®. HenonyyeHne AGOHEHTOM cyeTa Ha onraty Ycnyr He
SIBNSIETCH OCHOBaHWeM Anst ABOHEHTa He BHOCUTb NNaTy B CPOK

8. OMPAHNYEHME OTBE T C TBEHH O C T /11500000

8.1. B cnyuyae Heonnatbl, HEMOMHOW WNM HECBOEBPEMEHHOW onnathl Ycrmyr AGOHEHT ynnauvsaeT OnepaTopy CBsiaW HeycToiiky B pasmepe 1 (OpHOro) mpoueHTa CTOMMOCTM
HeonnayeHHbIX, ONMa4eHHbIX He B NMOMHOM 06beMe MM HECBOEBPEMEHHO OMMayeHHbIX YCAYr 3a Kaxabii AeHb MPOCPOYKN BNMOTb A0 AHA NOralleHNs 3afOMKeHHOCTH, HO He Bonee
CYMMbI, NoAnexalleit onnate.

8.2. CTOpoHbI 0CBOGOXAAKTCS OT OTBETCTBEHHOCTY B Cry4ae BO3HUKHOBEHMS (POPC-MaXOpHbIX 06CTOATENLCTB (06CTOATENLCTB HEMPEOAONMMON Ciflbl). CTOPOHA, Y KOTOPOIA BO3HUKIM

Takue o6CTOATENbCTBA, A0MKHA B Pa3yMHbIE CPOKM 11 JOCTYMHBIM CTIOCOGOM OMOBECTUTH O TakuX 06CTOSTENLCTBAX APYryto CTOPOHY.

8.3. Mockonbky MHTepHET aBNseTcs A06POBOMbHBIM 06BEANHEHNEM Pa3nnyHbIX ceTeil, OnepaTop CBS3W He HECET OTBETCTBEHHOCTM 3a HOpManbHOe (yHKLMOHMPOBaHWE 1 AOCTYMHOCTb
OTAENbHbIX CErMeHToB ceTn UHTepHeT. OnepaTop CBS3M He rapaHTUpYeT BO3MOXHOCTb MH(OPMALIMOHHOTO 0BMEHa C TEMW y3nami Uiu CEpPBEPaMM, KOTOPbIE BPEMEHHO UMM NOCTOSIHHO
HELOCTYNHbI Yepe3 ceTb VHTEepHeT.

8.4. Onepatop cBs3u He 0TBeYaeT 3a obecneyeHne besonacHoCTH komnbioTepa ABOHEHTa M MHOro 060pYAOBaHNS, CMOMb3YEMOTO [1S NOMyYeHus Yenyr.

8.5. Onepatop CBS3M He KOHTPONMPYeT AOCTYMHyl0 Yepe3 ceTb VHTEepHEeT WHGopMaLuio 1 He rapaHTUpYeT, YTo CofiepXuMoe komnbloTepa AGOHeHTa He DyaeT sBnaTbCs 06bekToM
HECaHKLMOHMPOBAHHOIO AOCTYNA CO CTOPOHbI TPETHUX ML,

8.6. Onepatop CBsi3/ He HECET OTBETCTBEHHOCTU Nepes AGOHEHTOM 3a YBbITkN, NOHECEHHbIE AGOHEHTOM He Mo BuHe Ornepatopa CBsiav B pesyrbTaTe UCMonb3oBaHUst AGOHEHTOM TeX
UnmM nHbIX pecypcoB CeTu MHTEpHET, a Takke 3a NOCNELCTBUS UCNOMb30BaHUS AGOHEHTOM MiobbIX BUAOB MHGOPMALWMK W YCryr, Nony4eHHbIX ABOHEHTOM NPy NONb30oBaHUKM Ycmnyramm
cBs3n (B ceT MHTepHeT). Onepatop CBA3M He NMPeAoCTaBnseT HUKakuX rapaHTii Mnbo pekoMeHZaLmii U He HeceT KakoW-nmmbo OTBETCTBEHHOCTM 3a MOCMEACTBUS MCMOMb30BaHNS
ABOHEHTOM Mio6bIX BUAOB MHGOPMALIMN W YCYT, MOMYYEHHBIX C TOMOLLLI0 YCnyru.

8.7. OnepaTop CBsI3V HE HECET OTBETCTBEHHOCTH B Clyyasix, MPELYCMOTPEHHbIX AEACTBYHOLNM 3aKOHOLATENBCTBOM, @ Takke:

8.7.1. 3a kavecTBo Yenyr:

- B cnyyae c6oes B [onb3oBaTenbckom (okoHeyHoM) obopyaoBaHus AGOHeHTa 1nm NiobbIx TPETBUX ML, ECMW NOCNEeAHee He HaXOAMTCS Nof NPsMbIM ynpasneHnem Onepatopa CBA3M.
Onepatop cBs3n He 0becneunBaeT aHanm3 NPUYMH HeYJOBMNETBOPUTENBLHOTO Ka4eCcTBa COEAMHEHMS KOHKPETHOTO ABGOHEHTA;

- B CNyyasix MCnomnb30BaHUsi AGOHEHTOM HEWCMPABHOTO UMW He CEPTUCMLMPOBaHHOTO MMonb30BaTENbCKOro (OKOHEYHOro) 060pYA0BaHMS UMK NPUCOEANHEHUS K ABOHEHTCKOM NUHUM
WHBIX NPOOPOB 1 CaMOBOJTEHOTO MPUCOEAMHEHNS ONOMHNTENbHBIX YCTPOACTB;

- HeKayeCTBEHHOI UNK HenpaBWIbHO HAacTPOIIkK Momnb30BaTeNbCKOro (OkoHeYHOTo) 0BopynoBaHNs camum AGOHEHTOM;

- ucnonb30BaHusi AGOHEHTOM kabensi, He COOTBETCTBYHLLETO YCTaHOBNEHHBIM TpeboBaHusiM OnepaTopa cBsiau;

- ucnonb3oBaHne AGOHEHTOM kabensi, UIMEIOLLEr0 BHELLHWE UMW BHYTPEHHUE MOBPEXOEHNS;

- HEeNpaBuUNbHOMN NpoKnagku camum AGOHEHTOM kabenst AGOHEHTCKOM IMHIK;

- 32 06pbIB (3aMblkaHe) AGOHEHTCKOM MMHINN, VHBIE HEUCTIPABHOCTY, BO3HUKLLNE MO BiHe ABOHEHTa Unv TPETBUX ML,

8.8. dakTnyeckas ckopoCTb 0OMeHa [aHHbIMU 3aBUCUT Kak OT MCMONb3yeMOro NPOTokona obMeHa JaHHbIMK, OT COCTOSIHUS 3MIEMEHTOB CETU Nepefadn AaHHbIX, AGOHEHTCKO NMHWM,
ceTell Nepefayu AaHHbIX NPOUMX ONEPaTopoB CBA3M, @ Takxke CEPBEPOB 1 APYroro CETEBOr0 060pya0BaHMs, C kKOTopbIMU Momnb30BaTENLCKOE (OKOHEUHOE) 060PYAOBAHME OCYLLECTBASET
0OMEH AaHHbIMM), TaK 1 OT HanMuns WHbIX YCryr, okasbiBaeMblx OnepaTopoM CBs3W, B CBA3N € YeM Onepatop He rapaHTUpyeT HEeM3MEHHOCTb CKOpOCT ofMeHa [aHHbIMU B TeYeHWe
BCEro nepuopa okasaHns Ycnyrn AGOHeHTY.

9. MTOPSAI0K MPEKPALLIEHAS [0 OB 0P A
9.1. Kaxgbit 13 3aka3os, 3akno4eHHbIX B pamkax [JoroBopa, BCTYnaeT B cuny ¢ AaTbl €ro noanucanus obenmn CTopoHammu v AelicTBYeT B TEYEHUe HEONPELENIEHHOro Cpoka, ecriv B
3akase He ykasaHo WHoe. [leiicTeue noboro 3 3aka3oB MOXET BbITb OTMEHEHO NognucaHnem Apyroro 3akasa B cryyae, ecnii AGOHEHT yka3an Takoe YCroBue B HOBOM 3akase.
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9.2. Onepatop CBsi3 B COOTBETCTBUM C AEACTBYIOLINM 3aKkoHoaTenbcTBoM PO Bripase pactoprHyTs [oroBop w/ivnu ntoboii u3 3akasoB B Ntoboe BpeMsi B OLHOCTOPOHHEM MOPSIZKE,
nMCbMERHO yBeaoMuB ABOHEHTa O pacTopkeHUn He noaaHee, Yem 3a 1 (OanH) aeHb Ao Tpebyemoit AaTbl PaCTOPXKEHUS, €C 0OLEKTUBHBIE TEXHUYECKNE, SKOHOMUYECKINE MPUYUHBI 1
WHble NPUYMHBI He NO3BONAIT fanbHeilwee npegoctasnenre Yenyr. Mpu atom Onepatop cBsi3n Bo3spaluaeT ABOHEHTY BHECEHHYIO MNnaTy, ynnayeHHylo UM B NOpsake npefonnathl 3a
HenoTpeBneHHble Ycnyru, Ha 0CHOBAHUM MUCLMEHHOTO 3asiBrieHUst AGOHEHTa, 0ChOPMIEHHOrO B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBNEHHbIX OnepaTopom cesiau. [Jorosop (3akas) B
crnyyasix pacTopxeHus no uHuumatmee OnepaTtopa CBS3W BYAET CuMTaThCs PACTOPrHYTHIM, @ OKasaHue YCnyr npekpalleHHbIM C MOMeHTa npekpalleHnst ABOHeHTY focTyna k Ycnyram
cBs3n OnepaTopom CBA3M.

9.3. ABOHEHT npu ycroBiK onnaThl hakT4ecky MOHeCeHHbIX OnepaTopoM CBA3M PacxoaoB Mo OkasaHMio ABOHEHTY Ycnyr, a Takke onnatbl NOTPebneHHbIX 40 MOMEHTa PacTOPXKEHMS
[oroBopa u/wnu no6oro 13 3aka3os Ycnyr Bnpase pacToprHyTs [orosop u/vnu nio6oit 13 3aka3os B no6oe BpemMs B OAHOCTOPOHHEM MOPSiAKE MyTEM MOLA4M MUCHMEHHOTO 3asiBEHNS
OnepaTopy CBS31 0 pacTOpXeHUN B MecTax paboTsl ¢ aboHeHTamu, ycTaHoBNeHHbIX OnepaTopoM CBAi3W, eCriv MHOe He ykasaHo B HacToswem Onucanui Yenyr uiunm cooTBeTCTBytoLEM
3akase. florosop (3aka3) OyneT cuMTaTbCA PACTOPrHYTHIM, @ OKasaHWe YCRyr npekpalieHHbIM CO AHS, Credylowym 3a AHeM nonyyeHnst OnepaTopom CBS3M COOTBETCTBYHOLLETO
3asBnenns AboHeHTa, ecnu bonee no3aHmin CPOK He NpeayCMOTPpeH 3aseneHnem ABoHenTa. B ykasanHom cnyyae ¢ Jluuesoro cyeta ABOHEHTa CNMCLIBAKOTCS AeHEXHbIe CPeAcTaa 3a
hakT4eCkoe BpeMsi Nofb3oBaHus Ycnyramm Onepatopa casiav no Tapudam Onepatopa casian. OcTaBLUMECS AEHEXHbIE CPEACTBA BO3BPALLAKTCS ABOHEHTY.

9.4. B cnyyae pactopxeHus [loroBopa unv npekpalieHns aeictaus 3akasa (3aka3os), HE3aBMCMMO OT OCHOBaHMIA, Nnata 3a YCnyru no NpefoCTaBMEHMI0 JOCTyna BO3BpaTy He
MOAMEXNT, 33 UCKIIOYEHNEM Cry4aes pacTopxerus [loroopa u/nnn npekpalleHns aeictens 3akasa (3aka3os) O MOMeHTa oka3aHia ABOHEHTY Ycnyrin no npefocTaBneHIto 4ocTyna.

10.1. B cnyyae uameHeHus peksuautos Onepatopa cBsisu, Onepatop cBsiav yBenomrsieT 06 3ToM ABOHEHTa NyTeM pasMeLLEHIs COOTBETCTBYHOLLETO cooblLeHus Ha caitte OnepaTopa
CBSA3M.

10.2. B cnyyae ecnu OnepaTopy CBA3W He NPEeAOCTABNEHO MPaBO MMM HA HEro He BO3MOXeHa 0653aHHOCTb MO OAHOCTOPOHHEMY W3MEHEHWUHO YCroBwii [loroBopa, B TOM Yucre B
OTHOLLEHWM CYLLECTBEHHBIX YCMOBUIA, TO U3MeHeHust B [oroBop OhOpMNSIOTCA 3aKmioyeHeM [OMOMHUTENBHOTO COrMalleHusi. 3akmoyeHne [ONONHUTENbHOTO COrMalleHus Mexay
CTOpOHamMM NMpOU3BOAMTCS MYTEM OCYLLECTBNEHMS KOHKMIOAEHTHbIX AENCTBUI, MOATBEPXKAAlOWMX cornacve ABOHeHTa Ha uameHeHwe [loroBopa B mopsiake, NpedycMOTPEHHOM
npeanoxernem Onepatopa cBsan. O HeobXoauMOCTU n3MeHeHWst [loroBopa nyTem 3aknioYeHnst AONONHUTENbHOMO cornaluenns Onepatop csfan ysepomnseT ABOHeHTa mobbim
cnocofom no CBOeMy YCMOTPEHIHO (MOCPEACTBOM pa3MeLLeHns yBeOMIEHNs Ha CaliTe, oTnpaBneHns SMS-coobLLeHmit, NoCpeaACTBOM 3NEKTPOHHOM NOYTHI, MO TenedoHy, B MecTax
pabotbl ¢ aboHeHTamu W T.4.) He nosaHee, yem 3a 5 (MsTb) OHEN A0 MOMEHTA 3aKMOYEHUs! AOMONHUTENBHOTO COMMALUEHMs, ECM MHOe He MPEeAYCMOTPEHO AEHCTBYHLMM
3aKOHOAATEeNbCTBOM. ECnn MHOe He NpefyCMOTPEHO YCNoBUSIMY JOMONMHUTENBHOTO COrNaLUeHIs, NOATBEPKAEHUEM 3aKIOYEHNS AONONHUTENBHOTO COrMaLLeHus CO CTOpOHbI ABOHEHTa
SBNAETCH NPOACIIKEHNE NOMb30BaHNA ABOHEHTOM Ycnyramu mocne ykasaHHoW B [OMONMHUTENbHOM COrMalleHnA AaTbl ero BCTYNMEHUS B Cuny. B WHbIX Cryyasx npu M3mMeHeHun
Onepatopom cBsau ycnosuit [loroBopa Onepatop cBsisn o6si3aH yBegomuTb 06 3TOoM AGOHEHTa nyTeM pa3MeLLeHUs COOTBETCTBYIOLLEN MHOpMaLMW B CPeLcTBax MaccoBoM
WHchopMaLum uunn B Mectax paboTbl ¢ aboHeHTammu OnepaTopa CBSi3u, a Takke WHbIM Crnocobom no ycMoTpeHuio OnepaTopa CBsiau He MeHee, YeM 3a 5 (MsiTb) AHelt, ecrv UHble
cnocobbl He NPeayCMOTPEHbI AENCTBYHOLMM 3aKOHOAATENbCTBOM.

10.3. B cOOTBETCTBUM C AECTBYHOLLMMI HOPMATUBHO-NPaBOBLIMK akTamu P, B TOM uncre 0 nepcoHanbHbIX AaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, NPeAoCTaBneHHbIX AGOHEHTOM
npy 3aKmnioyeHnn n ucnonHeHnn CTopoHamn 0653aTenbcTs no [loroBopy, OCYLLECTBAAETCA C Lienbio NCnonHeHns TpeboBaHmMit 3akoHoaaTenscTea PO, okasaHus Ycnyr, ocylLecTBneHmns
pacyeToB, MHGOPMUPOBaHUS 06 Ycnyrax, BKMKYas O HanmM4WM 3afOIMKEHHOCTM, PAaCCMOTPEHMS MpeTeHanit 3a YCnyrn 1 B WHbIX LiensiX, HepaspblBHO CBA3AHHBIX C MCTIONHEHWEM
[loroBopa. C MomeHTa 3akrtoueHust [loroBopa W [0 NMpekpaLLeHUs UCTONHEHUS N0 HeMy 0Bsi3atenbcTB CTOpOHamu, B TOM YMCrE UCTOMNHeHUst TpeboBaHui 3akoHopatenscrea PO,
OnepaTop CBf31 BnpaBe OCYLLECTBAATL COOp, CUCTEMaTU3aLyIo, HakonNeHne, YTOYHeHe (0OHOBMEHWe, N3MEHeHNe), 3BNEYeHNe, 1Cnomnb3oBaKKue, nepedady (pacnpocTpaHeHme,
npeAocTaBnexme, AocTyn), GriokupoBaHie, XpaHeHue, 0beannymnBaHme, yaaneHme, YHITOXEHNe NepcoHanbHbIX AaHHbIX C M/nu Be3 Ucnonb3oBaHNa CBOMX NPOrpamMMHO-annapaTHbIX
CPeACTB.

10.4. C MmomeHTa 3akniodeHust [lorosopa 1 A0 npekpalleHus 06s3aTensCTs no [JoroBopy, a Takke 40 UCTEYEHNst CPOKOB, YCTAHOBNEHHbIX AEACTBYIOLMM 3aKOHOLATENLCTBOM, B TEYEHUE
koTopbix OnepaTop B3N 0653aH XpaHWTb NEPBUYHbIE YYETHbIE AOKYMEHTbI 1 CBEfeHNs 06 aboHeHTe, ABOHEHT NOATBEPXAAeT CBOE cornacue Ha nepeaady NepcoHanbHbIX aHHbIX,
npepocTaBnerHbix ABoHeHTom OnepaTopy CBA3M 1 NOpyyeHne TpeTbuM nulam o0bpaboTku (pacnpocTpaHeHie, npeaocTasnenme, 4OCTyN) NepcoHanbHbIX AaHHbIX ABOHEHTa B Liensx
ucnonHeHmns [lorosopa v TpeGoBaHWA 3aKOHOAATENbCTBA, @ Takke NpedocTaBneHne CBeAeHW O HeM TPETbUM NULiaM, B TOM YWCre onepaTopaM CBS3u, AOCTYN K YCryram KOTOpbIX
OCYyLLECTBASIETCS C MoMoLbio ceTelt casisn Onepatopa Cesisu. [laBasi cormacue Ha nonydyeHue peknamHbix MaTepuanos, AGOHEHT MoATBepXAaeT CBOE corracve Ha obpaboTky
nepcoHanbHbIX AaHHBIX 1 AaHHBIX 00 OKasaHHbIX Ycnyrax Ans Leneit NpoaBukeHns ToBapos (paboT, ycnyr), B TOM y1cne ToBapoB (paboT, ycnyr) TpeTbix nuu. HaumeHoBakve, agpec
nuu, ocyLyecTenAoLLX 06paboTky nepcoHanbHbIX AaHHbIX ABOHeHTa no nopyyeruio OnepaTopa B3N ykasbiBatoTca Ha caitte OnepaTopa CBA3M 1 A0BOANTCS [0 CBeAeHNs ADOHeHTa B
MecTtax paboTbl ¢ aboHeHTamu. CyLecTBEHHbIM YCMOBMEM [OrOBOPOB, 3akMtoyaeMblx OnepaTopom CBs3M C TPETbUMM LMK SBRsieTCs 0653aHHOCTL 0BecneyeHnst TPETbUMI NnLamm
KOH(MAEHUMANBHOCTI NEPCOHambHbIX AaHHbIX U Ge3onacHocTy ux obpaboTku. MepeyeHb OeiicTBUN C NepCoHanbHbIMU AaHHBIMM - NtoBoe AeiicTBUE (OnepaLisi) UM COBOKYMHOCTb
AencTBIiA (onepawuit), CoBepLUaeMbIX C UCMOMb30BaHMEM CPEACTB aBToMaTu3auum WM 6e3 MCronb3oBaHNs Takix CPeACcTB C MEepCoHanbHbIMU AaHHbIMM, BKM4as cbop, 3amuchb,
c1CTeMaTU3aLyIo, HakonneHe, XpaHeHue, yTouHeHne (06HOBMEHNe, M3MEHeHIE), M3BNEYEeHNe, UCnoNb3oBaHNe, nepeaady (NpeaocTasnexme, [OCTyn), obeanuymnBanme, brokuposaHme,
yAaneHue, YHUYTOXeHWe nepcoHanbHbIX AaHHbIX. Mpu nognucaHuu [oroBopa ABOHEHT BrpaBe BbIPa3uTb OTKa3 OT nepedadn OnepaTopom CBS3M TPeTbUM nuLaM, cBeeHuil 06
ABoHeHTe. Ecnu ABOHEHT He BbIpa3ur CBOETO HeCOorracusi, Corracue cuuTaeTcsl odpopMreHHbIM nyTeM nognucaHus Jorosopa. B nepuop aeitcteust [loroBopa 0Tka3 0thopmisieTcs
nyTem HanpasneHns AboHeHTom OnepaTtopy CBA3V MMCbMEHHOTO 3asBNEHMA.

10.5. NMibbie yBepomneHuss Onepatopom cBsi3n ABOHEHTa, ecnv MHOe He npedycMoTpeHo HacToswmm Onucanvem Ycnyrw, 3akasom HanpaBnsioTcs AGOHEHTY MOCpeACcTBOM
3NEKTPOHHOM NOYThI N0 agpecy, ykazaHHomy B [loroBope unv 3akase, NoCpeACTBOM TenedoHHOM CBA3M Ui NyTeM pa3meLLieHnst YBEeLOMIIEHMIA Ha COOTBETCTBRYIOLLMX canTax OnepaTtopa
cBsian. Jliobble yBepomneHusi AGoHeHToM OnepaTopa CBS3W, €ClM MHOE He MpedycMOTPeHo HacToswmuM OnucaHnem Ycnyrv, 3akasom, BkNKYasi yBeaoMieHus ob oT3bise
npeaocTaBneHHoro ABOHeHTOM cornacus Ha o6paboTky CBOMX MEPCOHanbHbIX AaHHbIX B Cy4asX, AOMYCKAEMbIX [EACTBYIOLMM 3aKoHopaTenscTeoM PO, ocywjecTnsioTes nytem
COCTaBMNEHNS MMCbMEHHOTO 3asBreHNs, 0popMIfEMOro B MecTax paboTsl ¢ abOHeHTamu, ycTaHoBNEHHbIM OnepaTopom CBA3N.

10.6. CTOpOHbI NPU3HAIOT PaBHYI0 OPUANYECKYHO CUIy COBCTBEHHOPYYHOI MoanucK, (hakcUMUNBHOMO BOCTIPOM3BEAEHUS nognucu, Nubo noboro aHanora coBCTBEHHOPYYHO noanmucH
OnepaTtopa CBsia|, BOCNPOW3BEAEHHOTO C MOMOLLbK) CPEACTB MEXaHUYECKOro UMM MHOTO KOMMpoBaHWst Ha [loroBope, a Takke Ha MHbIX JOKYMEHTaX, CBS3aHHbIX C €ro MCMOMHEHWEM,
3aKMIOYEHVEM UNK NpekpaLLeHneM.

10.7. Ecnn AGoHeHT umeeT nepen OnepaTopom CBSA3M 3af0MKEHHOCTb Mo onnate Ycnyr cessu no florosopy uwnu gan OnepaTopy CBS3W COOTBETCTBYIHOLLEE yKasaHue (Mpn ycrnoBuu
coobLueHnst AGOHEHTOM HoMepa [loroopa U COOTBETCTBYHLLETO 3aka3a WnM MHOM MH(OPMaLMK, NO3BOMAILLEA [OCTOBEPHO YCTAHOBUTb MMYHOCTL AGOHEHTa, B TOM uucre —
NaporbHOro CroBa, B cryyae npefoctasrneHust OnepaTopom CBS3M Takol BO3MOXHOCTU ABOHeHTy. OnepaTop CBsia UMEET NPaBO OTKIOHUTL COOTBETCTBYHOLMIA 3anpoc ABOHeHTa B
crnyyae coobLUeHNs HeMoMHOM UNi HETOYHOW HdopmaLu), To OnepaTop CBA3K BNpase HanpaBsuTb NOCTyNatoLLMe [eHexXHble cpeacTsa oT A6oHeHTa no [lorosopy, MHbIM [loroBopam,
3aknioyeHHbIM ¢ OnepaTopom CBA3W, UMK OTAeNbHLIM 3akasam nnatexu Ha Apyroi Juuesoi cueT ABOHeHTa, B TOM YuCne ANS noralieHns 0bpasoBaBLUeiics paHee 3a40MKEHHOCTH
ABoHeHTa. Mpu 3ToM Ha JueBoit cueT ABOHEHTa, N0 KOTOPOMY MPOU3BOAMINICS MNATEX, 3a4YUCISETCH CyMMa 33 BbIMETOM [IEHEXHOW CyMMbI, HAanpaBMneHHON Ha Apyroit Juuesoil cyeT
ABoHeHTa. O npou3BeaeHHbIX HanpaBreHnsix AeHexHbIX cpeacTs OnepaTop cBsiau 06s13aH yBeAoMUTb AGOHEHTa NyTeM TeNedOHHOTO COOBLLEHNS HA KOHTAKTHbI TENedOH U UHbIM
obpa3om no ycmoTpeHuto OnepaTtopa CBsau.

10.8. Mpu HeucnonHeHMM NN HeHaanexallem ucronHeHun OnepaTopom CBSA3M 06s3aTenbCTB NO OkasaHuio Ycnyr AGoHeHT o obpalleHvs B cyn npenbsBnseT Onepatopy cBA3n
MCbMEHHYI0 NPEeTeH3nio C Npunoxernem konun [loroBopa, 3akasa, Takke WHbIX HEOOXOAWMbIX ANA PacCMOTPEHWUS NMpeTeH3un Mo CyliecTy AOKYMeHTOB. [peTeHsnn ABoHeHTa
NpeLbABASAIOTCS U pacCMaTPUBAOTCS B MOPSAKE W B CPOKW, NPEAYCMOTPEHHbIE AeMCTBYHOLMM 3aKoHOAaTeNnbCTBOM Poccuiickon Peaepavmu.

10.9. Bce cnopbl CtopoH no [Joroopy 1 B CBSI3u C HIM, N0 KOTOPbIM CTOPOHbI He MOFYT MpUIATU K 0BOIOAHOMY COrMacuto, NepeaatoTcs Ha paspeLueHue cyna no MecTy HaxOXAeHMs
tunmana Onepatopa cBs3u.

11. AHTMKOPPY M LIMOHHbIE TP E 0B AH /A
11. 1. KoHTpareHT 06s13yeTcs cobnioaath NpUMEHMMOE POCCUACKOE 3aKOHOLATENLCTBO, BKITKOUAS, HO HE OrpaHUuMBasiCh:

- ®epepanbHbiit 3akoH Ne 273-03 o1 25 gekabps 2008 r. «O npoTMBOLENCTBIM KOPPYMLIANY,

- ®epepanbHbii 3akoH Ne 115-03 o1 7 aerycra 2001 r. «O npoTMBOAEACTBIM Neranu3aLmn (0TMbIBaHWIO) JOXOL0B, MOMYYeHHbIX MPECTYMHBIM NYTEM, 1 (MHAHCMPOBAHIKO TEpPOPU3MaN

1 3aKOHOLATEeNbCTBO WHbIX FOCYAApPCTB MO MPOTUBOAEWCTBMIO KOPPYNUMW W MPOTUBOLEACTBUKO feranu3auuu (OTMbIBAHWIO) [OXOAOB, MOMYYEHHbIX MPECTYMHbIM NyTeEM
(«AHTWKOPPYNLMOHHOE 3aKOHOAATENbCTBOY).

11.2. MNMpu ncnonHerun ceoux obsi3atenseTs no [oroBopy, KoHTpareHT, ero addunupoBaHHble nuua, paboTHUKA U MOCPEAHNKN He COBEPLUAIOT Kakux-nubo [eicTBIN (0TKasbiBaKoTCS
oT 6e3neiicTBus), KOTopble NpOTUBOpeYaT TpeboBaHNAM AHTUKOPPYNLMOHHOTO 3aKOHOAATENbCTBA, B TOM 4MCre, BO3AEPKUBANTCA OT MPSMOrO UMW KOCBEHHOTO, NIMYHO MM Yepes
TPETbUX UL, NPeAnoxeHusi, obeLaHus, aauu, BeIMoraTenbCTBa, NpockObl, COrnacust NoNYyYUTh 1 NOMyYeHUs B3STOK B Nioboi dhopMe (B TOM umcrie, B hopMe AEHEXHBIX CPEACTB, UHbIX
LIEHHOCTEM, MMYLLEeCTBa, UMYLLECTBEHHbIX NPaB UMM MHOW MaTepuarbHO UMM HemaTepuanbHON BbIrodbl) B NOMb3Y UMK OT KaKUX-NWMGO ML Ars OKa3aHUs! BIIUSHUS HA UX AENCTBUS Ui
peLLeHNst C Lienbto MomnyyeHns NMobbix HeNpaBoMEPHbIX MPEUMYLLECTB UMK C MHOI HEMPaBOMEPHON LIENbIO.

11.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 3a COBEPLLEHME KaKiX-N1bOo AENCTBMIA, KOTOPbIE MOTYT MPUBECTY K HapyLLEHWIO AHTUKOPPYNLIMOHHOTO 3aKOHOAATENbCTBA UMM CTaTb MPUYMHON
Hapywwerus AO «OP-Tenekom XonauHr» AHTUKOPPYMLMOHHOIO 3aKOHO4ATENbCTBA B pe3ynbTaTe AeicTauil KoHTpareHTa.

11.4. Tpu BbisiBNEHUN KOHTpAreHTOM Cry4aeB HapyLUeHUs NONoXeHuiA n.n.1,2. Boiwe KoHTpareHToM, ero adnnmposaHHbIMY nuLamu, paboTHUKaMK Unu nocpeaHukami, KoHtpareHt
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00s13yeTcst B NMCbMEHHO thopme yBeoMUTb 06 3Tux HapyLueHusix AO «OP-Tenekom XonauHr» B TeueHue 14 Heit ¢ MOMeHTa (PaKTUYECKOrO HapYLLEHMS!.

11.5. Tarke B cnyyae Bo3HUkHOBeHUs y AO «3P-Tenekom XonanHr» pasymHo 060CHOBaHHbIX NOAO3PEHUIA, YTO MPOM3OLLIIO UMM MOXET NPOWU30ATU HApYLLEHWNE Kakux-Nnbo NonoxeHui
n.n.1,2.8bilwe KoHTpareHToM, ero achdunmpoBaHHbIMM nuuami, paboTHukamu nmv nocpeaHkamm AO «3P-Tenekom XonauHr» BnpaBe HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
npesocTaBnTL KOMMEHTapUM U MHEOPMALMIO (LLOKYMEHTbI), ONpPOBEpratoLLve Ui NOATBEPXKAAKLLME (haKT HApYLLEHUs! B TeueHne 14 aHel ¢ MOMeHTa BO3HUKHOBEHUSt MOJ0BHOM pofa
NOLI03PEHNIA, a Takke PacTOPrHyTb HACTOSILLMIA JOTOBOP B COOTBETCTBUM C TpeBGOBaHMAMU LEACTBYIOLLETO 3aKOHOAATENbCTBA.

12.TAPV®bI HA NMPEOOCTABIIEHUE YCNYT CBA3A JOCTYM B HTEPHET /] OM. R U

Tapucbbl npegocTaBneHus goctyna

Onucanue TapuchoB npepocTaBneHus goctyna no texHonoruu Fast Ethernet, Gigabit

Ne nin Ethernet

CroumocTtb MpumeyaHue

«OnTuma» - BkniovaeT opopmnenne 3akasa, peructpaumio AboHeHTa, BblgeneHue Jnuesoro cueTa,
chopmupoBaHue ABGOHEHTCKOW NUHUM MyTeM NPOKNazku kabersi no HapyXHOW MOBEPXHOCTU CTEHbI
OTKPbITHIM CMOCOBOM [0 NMEpBOV BXOAHOW [BEPU, HACTPOIKY Ha KoMMbroTepe npotokora PPPOE
Ans ceTeBoit kapTbl AGOHeHTa

900 1,2,3

«CTaHpapT» - BKNYaeT odopmneHne 3akasa, peructpaumio AGoHeHTa, BblgeneHue JMuesoro
cyeTa, opmupoBaHue ABOHEHTCKOA NIUHAM MyTeM NPOKNazku kabensi No HapyHOM NOBEPXHOCTH
CTEHbl OTKPbITEIM CMOCOBOM [0 OAHOTO KommbloTepa AGOHEHTa, HacTpOWKy Ha KOMMblOTEpe
npoTokona PPPOE ans ceTeBom kapTbl AGOHEHTa

1300 1,2,39

«CTaHpapT nniooc» - BknoyaeT odopmneHve 3akasa, pervctpaunio aboHeHTa, BblaeneHue
JlvueBoro cyeta, dopmmpoBaHe ABOHEHTCKOM NWMHWM MyTeM MpOKnagki kabens mo HapyxHOW
3 MOBEPXHOCTU CTEHbI OTKPbITHIM CMOCOBOM A0 OAHOTO KoMMbtoTepa AGOHEHTa, YCTaHOBKY CETEBOM 1600 1,2,49
kapTbl OnepaTopa CBSi3M W HaCTPOWKY Ha komnbtoTepe npotokona PPPOE ans yctaHoBneHHow
CETEeBOV KapTbl

«Jlroke» - BriovaeT oopmneHne 3akasa, pernctpauuio AboHeHTa, BbifeneHue JlLeBoro cyeta,
chopmupoBaHne AGOHEHTCKOM NMHWM B [lOMeLleHMM C y4eToM AOMONMHUTENbHBIX TpeboBaHMi
ABoHeHTa 0 ofHoro komnbtoTepa AGOHEHTa, HacTpoiKy Ha komnbloTepe npotokona PPPOE ans
CETEBOI KapTbl, MPY HEOBXOAMMOCTM - YCTaHOBKY CETeBOM kapThl OnepaTtopa cBsian

1500 1,2,49

«Mepexon Ha WI-Fl» - BknioyaeT peructpaumto AGOHEHTa, YCTaHOBKY M HaCTPOIKY OfHOMO
5 aksemnnspa  Obopynosanus:  BecnpoBogHoro — mapupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,5,89
mapupyTusaTopa Wi-Fi aByxananasonHoro, BecnposogHoro USB — agantepa Wi-Fi.

«[ocTaBka obopymoBaHus WHTepHeT» - BkmiovaeT B cebs AoCTaBKy OAHOrO ak3emnnspa
O6opynosanus: becnposoaHoro maplupytusatopa Wi-Fi, becnposogHoro mapupyTusatopa Wi-Fi
AByxauanasoHHoro, becnposogHoro USB - apantepa Wi- Fi, Tapud He BkmioyaeT npoknagky
abOHEHTCKON NUHIK.

100 1

Nen/n | Onucanue TapudoB npegocTaBneHns goctyna no rexHonorum xPON CronmocTb MpumeyaHue

«GPON» - BrioyaeT ocopmnenne 3akasa, peructpaumio AGoHeHTa, BblaeneHue Juuesoro cyeta,
thopmupoBaHie ABOHEHTCKON NIMHUK NyTeM NPOKMaAkv ONTOBOMOKOHHOTO kabens 40 MomeLyeHms
1 aboHeHTa ¢ npoknagkoit kabens No HapyXHO NOBEPXHOCTY CTEeHbI OTKPbITLIM CNOCOBOM, HACTPOKY 10000 1,2,3
TepmmuHana ONT, HacTpoiky Ha KnMeHTCkom ycTponcTB npotokona PPPOE ans ceTeBoit kapTbl
ABoHeHTa.

«Mepexon Ha WI-Fl» - BkniovaeT peructpaumto AGOHEHTa, YCTaHOBKY M HACTPOIKY OfHOTO
2 aksemnnspa  Obopynosanus:  BecnpoBogHoro — mapupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,5,89
mapLpyTusaTopa Wi-Fi aByxananasonHoro, BecnposogHoro USB - agantepa Wi-Fi.

«[locTaBka obopynoBaHus WHTepHeT» - BkmioyaeT B cebs AOCTaBKy OHOrO 3k3emnnspa
O6opynosanus: becnposoaHoro maplupytusatopa Wi-Fi, becnpoogHoro mapupyTusatopa Wi-Fi

3 AByxauanasoHHoro, becnposogHoro USB - apantepa Wi- Fi, Tapud He BkmioyaeT npoknagky 100 !
abOHEHTCKON NMUHMM.
Tapudb1 Ha OGopygoBaHue
CTOUMOCTb YCTaHOBKM U
CroumocTb O6opyaoBaHus (BKNOYas ero HacTponku O6opyAoBaHus C
Ne n/n HanmeHoBaHue 060pyaoBaHus Ans npeaocTaBneHns gocTyna no YCTaHOBKY W HacCTPOIAKy) C nepeaayen ero B nepepayen ero Bo BNaaeHue u
- TexHonorum Fast Ethernet, Gigabit Ethernet, xPON COOGCTBEHHOCTb, PYo. nonb3oBaHue (npum. 1,5,7; n.
(npum. 1,5,6) 5.9. HacTosiwero Onucanus
Ycnyru)
1. | BecnposoaHoit MapwpyTusatop Hom.ru Wi-Fi D1 [01] TP-Link Archer C20 2300 500
2. | BecnpoBogHoii MapLupyTuaatop Jom.ru Wi-Fi D3 [11] TP-Link Archer C5 3300 )
3 BecnposogaHoi mapwpyTusatop flom.ru Wi-Fi D6 [12]
" | TP-Link Archer C9 7200 -
4. | BecnposopHoit MappyTusatop D-Link DIR 825/AC 3700 B
5. | Amantep cetesoit Power Line 1000 250
6 YmHas kononka Axgekc.CtaHups YNDX-0001 (silver/black) 12990 )
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7 YmHas konoxka Axgekc.CtaHups Muun YNDX-0004 (silver/black) 4490 )
8 BecnposogaHoi mapwpyTusatop D3 [11] Wi-Fi D-Link DIR-842 3700 )
9 BecnposoaHoi mapwpytuzatop Wi-Fi D3 [11] D-Link DIR-825/R1 3700 )
10. | BecnposoaHoit Mapupytusatop Wi-Fi D3 [11] D-Link DIR-825/R2 3700 )
1" Cucrema Wi-Fi Mesh Tenda MW3-3
’ 8400 -
12| Cuerema Wi-Fi Mesh TP-LINK Deco M4 7920 )
13 BecnposopaHoi mapwpyTusatop flom.ru Wi-Fi TP-Link Archer EC220 3300 B
14. | AGoHenTCkui TepmuHan GPON ONU ZTE ZXHN F601 V7.0 2400 B
Mpumeyanus k Tapudram npegoctaBnenus gocryna u Tapucram Ha 060pyaoBaHMe:
1. B cTouMOCTb BKIKOUEHbI BCE HAnorv 1 coopb.
2. Hactpoiika coeuHeHusi ¢ MIHTEpHET NPOM3BOAMTCS HA KOMMbKOTEPAX U APYriX YCTPOACTBax AGOHEHTa MMEIOLLMX:
-MHCTanNMPOBaHHYI0 NNLIEH3VOHHYIO ONEPALIMOHHYIO0 CUCTEMY;
-He MeHee 100 M6 cBO6OAHOIO AMCKOBOTO NPOCTPAHCTBA;
-onepaTuBHylo NamsTb He MeHee 64M6;
-oauH ceoboaHbii cnot PCI B cryyae ycTaHoskv OnepaTopom CBsi3W CETEBOMW KapThl;
Mpu HecobnoaeHUM T TpeboBaHUA, NPefoCTaBReHe AOCTYNA HE rapaHTUPYETCS.
3 CeTeBasi kapTa, npefoctaerneHHast AGOHEHTOM, [OMKHA UMETb HeobXxoauMble [Nsi MPefoCTaBneHus ycnyr apainsepa U uHTepdeichl. Crieymanuctamu npousBoauTcs
yCTaHOBKa W HAaCTPOWKa TOMbKO CEPTUPULIMPOBAHHOTO 060PY[OBAHNS.
4 [ins ycTaHoBKM B KOMMbloTep HeobxoauMo uMeTb oauH cBobopHbii crot PCl. Ecnn B komnblotep AGOHEHTA HEBO3MOXHO YCTaHOBUTL ceTeByl kapty PCl, 1o

npefoCTaBNeHe 4OCTyNa No COOTBETCTBYtoLEMY Tapudy He BbinonHseTcs. CeTeBas kapTa, Ucnonb3oBaHHas OnepaTopoM CBs3u Npy NpefocTaBneHn AGOHEHTY AocTyna
W yKa3aHHasi B aKTe CAAYM-MPUEMKM YCRyr MO MpefoCTaBREHNO JOCTYMNa, NEPEXoaUT B COBCTBEHHOCTb ABOHEHTa W He nopnexuT Bo3spaTy OnepaTopy CBsiav B Cryuae
npekpaLlerus gencteus [oroopa unu 3akasa.

5 [Monb3oBaHWe Ycnyrami BO3MOXHO NP YCIOBUM pa3MelleHnsi komnblotepa AGOHEHTa, Ha KOTOPOM MpM MpefoCTaBReHUN AOCTyna K Ycryram npow3BefeHa HacTpolika
coeauHerus ¢ OBopynoBaHnem, ykasaHHbIM B Tabnuue, Ha pacctosiHim He 6onee 100 meTpoB oT O60pyAOBaHNS (B 3aBUCUMOCTM OT KONMWYECTBA U CTPYKTYPbI CTEH U UHBIX
npensTcTBUiA Mexay komnblotepoM AGoHeHTa u O6opyaoBaHWeM), ecriv MHOE He MpedyCMOTPEHO TexHUYeckumu xapaktepuctukamun O6opyposanus. O6opyaosaHve
npeaHasHayeHo ans pabotsl Ha ceut om.ru. OnepaTtop casiau obecneunsaeT yHKLUMOHMpoBaHUe OBOpyAOBaHMS TONbKO Npu nonb3oBaHuM Ycnyramu csian Onepatopa

CBSI3M

6 O6opynoBaHme, Ucnonb3oBaHHble OnepatopoM CBs3M Npu npefocTaBneHun ABoHeHTy foctyna k CeTu cBsian OnepaTopa CBs3u W ykasaHHbIe B akTe caauu-npuemki yenyr
no NpefoCTaBNeHo fOCTyNa, nepeaatoTcst AGOHEHTY B COBCTBEHHOCTb.

7 O6opynoBaHme, Ucnomnb3oBaHHble OnepaTopoM CBs3M Npu NpefocTaBneHn ABoHeHTy foctyna k CeTu cBsian OnepaTopa CBs3u W ykasaHHbIe B akTe caauu-npuemki yenyr

no npefocTaBNeHNIo AOCTYNa, ABNSOTCS COBCTBEHHOCTLIO OnepaTopa CBsi3u U nepefatoTcst AGOHEHTY BO BnafjeHne W Nofb30BaHWe 40 MOMEHTa NpekpaLleHus AenCTBuS
[oroBopa n/wnn 3akasa. BHeceHne Ha JMLeBOR CYeT [EHeXHbIX CPEACTB 3a BrageHue v nomnb3oBaHne O6opyaoBaHueM ocyliecTBnseTcs ABOHEHTOM eXeMecsyHo B
nopsiike npeaonnaTtel He NO3AHee NEPBOro AHA Mecsilia BnageHns v nonb3osanus ObopyaosaHuem. B cryvae npekpalyenus aeiictens [lorosopa nivmv 3akasa nnata 3a
nepvog, BnaaeHus 1 nornb3osaHuns OBopyaoBaHMEM He BO3BpallaeTcs. ExemecsuHas nnata 3a BpeMeHHOe BnafeHue u nonb3oaHue O6opynosaHuem cocTasnsiet 100
(Cto) pybneit, nnata B3MMaeTCsl, HE3aBUCUMO OT haKTUYECKOTO NOTpebneHUs Yenyr casiau.

8 [Hoctyn k ceTu cBsian OnepaTopa cBsian npegocTaensietcs AGOHEHTaM, paHee NONYYMBLLAM [OCTYN K CeTh cBs3n OnepaTopa CBS3M MO MHbIM Tapudam npeaocTaereHns
gocTyna.
9 Onnata ycnyru no npefocTaBneHnto AoCTyna K Ycnyram cBsan npon3soantcst AGOHEHTOM B 3aBUCUMOCTM OT BbibpaHHoro AGoHeHToM aksemnnsipa OBopyaoBaHus, a Takke

nony4enns AboHeHTom OBopyaoBaHNs BO BNafeHue W NoMb3oBaHMe Uik B COBCTBEHHOCTb.
10. [om.ru Wi-Fi D1 - aByxauana3soHHbIit GecnposogHoi MapLupyTtusaTop mogeneit: TP-Link Archer C20, TP-Link Archer C20 Black

1. [om.ru Wi-Fi D3 - gByxanana3oHHbIn becnposoaHoi Maplupytuaatop mogenen: TP-Link Archer C5, TP-Link Archer C5 Black, Wi-Fi D-Link DIR-842, D-Link DIR-825/R1, D-
Link DIR-825/R2

12. [Jom.ru Wi-Fi D6 — aByxauana3soHHbIi BecnipoBogHon MapLupyTtuaaTop mogeneii: TP-Link Archer C9

TapudHble nnaHbl
Monb3oBaHne Ycnyramn Onepatopa cBA3M ocyllecTBnseTcs, ecnu 6anaHc Juesoro cyeta ABOHeHTa He ABMSETCH OTpULaTenbHbIM  (MHGOPMALMA O COCTOsHUM JTnLeBoro cyeTa u
CTATUCTUKU NOTPebreHHbIX YCNyr U pacxofoBaHuio cpeacTs ¢ Jinuesoro cyeta AocTynHa AGOHEHTY He3aBUCUMO OT COCTOsHUS JILEBOro cyeTa Ha caiite OnepaTtopa CBsi3W), ECTU UHOE He
npeaycMOTPEHO YCrOBUSIMM TapudHOro ninaHa

Tunbl TapudHLIX NNAHOB NpU NOAKNYEHNN No TexHonorum Fast Ethernet:

YckopeHue Ao 100 Méut/c MoxeT GbITb TOMbKO AOMONHUTENBHLIM TapudHbIM NnaHoM. AGOHeHTCKas nnaTa 3a yckopenue fo 100 Méut/c coctasnsiet 150 py6./mec. 3a nepuog, ¢
MOMEHTa aKTUBaLuy TapuHOro nrnaHa M [0 OKOHYaHMS KaneHAapHOro Mecsla, B KOTOPOM OH 6bin aKTWBMPOBAH, HE3ABUCUMO OT KONWYECTBa AHEV
haKTU4eCKOro NoNb30BaHUS yCIyrami (BKIIOYaET NnaTy 3a NoMnb30BaH1e aboHEHTCKOW IMHNEN).

Kak gononHuTenbHbIi TapudhHbIi NnaH aBToMaTU4eCKi akTUBUPYETCS Ha CELyoLWuMi MecsiL B Cryyae, ecrii AGOHEHT He akTUBMPOBar ApYroi TapudHbIi
nnaH B Ka4ecTBE AOMONHUTENBHOTO UMK NPOJOIXAeT MONb30BaThCs YCNyroit. B COOTBETCTBUM C YCNIOBUSIMU [AHHOTO TapucpHOro nriaHa ABOHEHTY B
nepvog aKTUBaLumM Tapuda npesocTaBnseTcs AoCTyn B ceTb WHTepHET (BkniovaeT BHewwnmiz, NokanbHblit n MynbTumeana Tpadvki) ¢ KoMnbloTepa, C
KOTOpOro BbiN aKTUBMPOBAH AaHHbIN TapudHBIA NnaH. KonnyectBo noTpebneHHbIx MerabanT He yunTbiBaeTCs. HacTpolika coeyHeHs BbINONHAETCS N0
npotokony «PPP Over Ethernet»; nornb3oBanue Ycryroit ocylecTenseTcs Ha ckopocTi notpebnenus BrewHero Tpacdmka ¢ 10 go 02 yacos go 100
M6wur/cex., ¢ 02 o 10 yacos go 100 M6ut/cex, Mynstumeama, MokansHoro Tpaduka - Ao 100 M6ut. BoamoxHocTs noTpebrnenus MynbtuMeava Tpaduka
C HEKOTOPbIX CreumanbHbIX MyNbTUMeaMa CepBepoB MOXET BbiTb OrpaHuyeHa, B TOM YuCHe NOMHOCTbIO 3akpbiTa, OnepaTtopom cBsiaw, o yem OnepaTop
CBS31 pa3melyaeT MHopMauuio Ha calite. AGOHeHTCKkast naTa B Mecsile, B koTopoM AGOHEHTY Bbin npedocTaBneH JoCTyn K Ycnyram, B3uMaeTcs B
[€eHb NPefoCTaBMeHus JOCTyNa 3a KaneHAapHblil Mecsil, C MOMeHTa MpefoCTaBMeHUs [OCTyna K Ycnyram 40 MOMEHTa OKOHYaHWS KaneH4apHOro
MecsiLa. MapTHepckoii nporpaMmoit MOXeT BbITb NpeayCMOTPEHO NpeaocTaBneHne HOHYCOB, CKUAOK, AHTUBMPYCOB M UHBIX MPUBUETMIA.

Mega S MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCkas nnaTa coctaenseT 500 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHWsl KaneHaapHoro Mecsilia, B KOTOPOM OH 6bin aKTUBMPOBaH, HE3aBUCMMO OT KONMYECTBa AHel (akTMYeCKoro Nomnb3oBaHus ycrnyramu (BKMYaeT
nnaty 3a norb3oBaHWe aboHeHTCKO NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja AedcTBue TapuHOrO NMnaHa NpekpaliaeTcs ¢ nocreayroLed
aBTOMATUYECKO aKTUBaLMEl Ha ChepylowWwnin Mecsil, B crydae, ecrit ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTeNbHON aKTUBaLMKM TapudHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaylLmii Mecsy B cnyyae, ecnt AGOHEHT He aKTMBMpOBan ApYroii TapuHbId NNaH B kKa4ecTBe OCHOBHOTO. B COOTBETCTBUM C yCNOBUSIMM A@HHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA aKTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
TpadukmM) C KOMNboTEpPa, C KOTOPOro BbiN aKTUBMPOBAH AaHHbIN TapudHbIA nnaH, foctyn k Moptany Oom.ru TV (B cnyyae 3akntoueHusi AGOHEHTOM
[oroeopa w/vnu 3akasa Ha Ycnyru updpoBoro kabenbHoro Tenesugens «fom.ru TV. LieHTp pomawHux passneyeruity. Konuyecto noTpebneHHbIx
MerabaiiT He yunTbiBaeTcs. HacTpoiika coefnHeHus BbinonHsietcs mo npotokony «PPP Over Ethernet»; nonb3oBahue Ycnyroi ocyliecTnsiercs Ha
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ckopocTn notpebnerus BHelwHero Tpacdmka ¢ 10 o 02 yacos go 75 Méut/cek, ¢ 02 go 10 yacos po 75 Méut/cek, MynsTumeama Tpadmka — fo 75
M6wurt/cek, NokanbHoro Tpadmka - fo 75 Mout/cek. BoamoxHocTb noTpebnenns MynbTumeamna Tpaduka C HEKOTOPbIX CreupanbHbiX MynbTUMeaua
CepBepoB MOXET ObITb OrpaHuyeHa, B TOM YnCre MOMHOCTLIO 3akpbiTa, OnepaTopom cBsau, 0 4em OnepaTop CBA3v pa3MelyaeT MHopMaLWio Ha canTe.
ABoHeHTCKas nnata B MecsiLe, B KOTOPOM ABOHEHTY Bbin npefocTaBneH A0CTyn k Ycnyram, B3MMaeTcs B ieHb NPEAOCTaBMeHUs AOCTyNa B pa3mepe,
NpONoOpLMOHaNbHOM KONUYECTBY AHEN C MOMEHTa NpeaoCTaBNEHUs LOCTyna K Ycrnyram 40 MOMEHTA OKOHYaHWsi kaneHaapHoro mecsa. MapTHepckoit
nporpaMmoi MoxeT bbITb NpedycMOTpeHo NpedocTaBneHre 6OHYCOB, CKUAOK, aHTUBMPYCOB U MHBIX NPUBUMETUIA.

Mega M

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCKas nnaTa coctaenseT 600 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (haKTUYECKOro NOMb30BaHUs yCnyramu (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCKOW NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja AedcTBue TapuHOrO NnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATUYECKO aKTVUBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTenbHON aKTMBaLMKM TapudHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBar APYroi TapuUgHbIA MraH B Ka4ecTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM A@HHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadmkm) C KOMMboTepa, C KOTOpOro ObiN aKTMBMPOBAH AaHHbIA TapudHbIA nnaH, Aoctyn k Moptany fom.ru TV (B cnyyae 3akntoueHnst AGOHEHTOM
[orosopa w/ivnu 3akasa Ha Ycnyru updposoro kabenbHoro TenesugeHns «fom.ru TV. LieHTp pomawHux passneyeruity. Konnyecto noTpebneHHbIx
MerabaifT He yunTbiBaeTcs. HacTpoiika coefnHeHusi BbinonHsieTcs no npotokorly «PPP Over Ethernet»; nonb3oBaHue Ycnyrolt ocyllecTernsieTcs Ha
ckopocTn notpebnennsi BHetwHero Tpadmka fo 100 Méut/cek., Mynbtumeana, JlokanbHoro Tpacuka - go 100 M6ut/cek.. BoavoxHOCTb notpebneHus
MynbTmeaua Tpacuka ¢ HEKOTOPbIX CreLpanbHbIX MyrbTUMEANa CePBEPOB MOXET ObITb OrpaHUYeHa, B TOM YMCre NOMHOCTBIO 3akpbiTa, Onepatopom
cBs3n, 0 Yem OnepaTop CBsA3W pasmelLaeT MH(opMaLmio Ha caifte. ABOHeHTCKas nnaTa B MecsLe, B KoTopoM ABOHeHTY 6bin mpefocTaBneH AOCTYN K
Ycnyram, B3uMaeTcs B AeHb MPELOCTaBMEeHUst [AOCTyna B pa3Mepe, MpOrOpLMOHANbHOM KOMMYECTBY AHE C MOMEHTa MpefoCTaBneHus [OcTyna
k Ycrnyram 0 MOMeHTa OKOHYaHusi KaneHaapHoro Mecsia. MapTHepckol nporpaMmoi MoXeT ObiTb MPesyCMOTPEHO NpeaocTaBreHue GOHYCOB, CKUAOK,
aHTVMBMPYCOB W MHbIX MPUBMIIETAN.

WHTepHeT UrpoBon

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM MraHoM. AGOHeHTCKasi naTa coctaensieT 750 py6. 3a nepuog ¢ MOMEHTa aKTUBaLMK TapuchHOro NraHa 1 o
OKOHYaHMS KaneH[apHoro MecsiLia, B KOTOPOM OH Bbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (haKTYeCKoro Nonb3oBaHus ycryramu (BkmiovaeT
nnaTty 3a nonb3oBaHne aboHeHTCKOW NuHuen). B aboHeHTCKyto nnaTy BKMoYeHa CTOMMOCTb HEMCKIIYMTENbHOrO npasa AoCTyna K [porpammHomy
obecrneyenmnio Gamersbase B npeaenax NoanMcky (aanee — nognucka). Mo okoHYaHWM AaHHOTO Neproja AeiCTBUe TapuU(HOO NnaHa npekpallaeTcs ¢
nocrieaytLLeil aBTOMaTUYECKON aKTUBaLME Ha Criedyroluuit Mecsiy B criyyae, ecnu AGOHEHT He aKTMBMPOBaN ApYroil TapuchHbI NnaH B KayecTse
OCHOBHOTO (KONMM4eCTBO NOCNEA0BaTENbHOM akTUBALIMW TapUHOO NnaHa He orpaHnyeHo). Kak oCHOBHOM TapudhHbIA NnaH aBTOMAaTUYECKN aKTUBMPYeTCS
Ha criedyloLyin MecsiL B criyyae, ecn ABOHEHT He akTUBIMpoBan ApYroit TapncHbIA NNaH B ka4ecTBe OCHOBHOMO. B COOTBETCTBIM € YCNOBMAMM AaHHOTO
TapudHoro nnaHa ABOHEHTY B NeproA akTUBaLymm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHwi, JlokanbHbin u MynbTumeana
Tpadukm) C KOMMbIoTEPA, C KOTOPOro BbIN aKTUBMPOBAH AaHHbIA TapuUHbIA NnaH. KonuyecTBo noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
CoeaMHeHus BbinonHsieTcs no npotokony «PPP Over Ethernety; nonb3osaHue Ycnyroit ocyLiecTBRsiETC Ha CkopocTu noTpebreHus BHeluHero Tpadmka
po 100 Méwut/cek, MynbTmegma Tpadmka — go 75 Mour/cek, JlokanbHoro Tpadvka - go 75 Mbut/cek. BoamoxHocTs notpebnenns Mynbtumeana
Tpadmka C HEKOTOPbIX CrieLmManbHbIX MyNnbTUMEMa CepBepoB MOXeT ObiTb OrpaHiyeHa, B TOM YnCne NONHOCTBHO 3akpbiTa, OnepaTopom CBA3K, O YeMm
Onepatop CBs3 pa3MmeLyaeT MHGopMaLmio Ha caiite. AGOHeHTCKas nrata B Mecsile, B kKOTopom AGOHEHTY Obin NpesocTaBneH AOCTyn K Ycnyram, 3a
WUCKMIOYEHVEM NnaTbl 33 MOAMMCKY, B3UMAeTCs B AeHb MPeAoCTaBNeHWs 4OCTyna B pa3Mepe, NPOMopLMOHANbHOM KOMMYeCTBY [HEN C MOMeHTa
nNpefoCTaBneHns AocTyna k Ycnyram A0 MOMEHTa OKOHYaHWs kaneHaapHoro mecsua. lapTHepckol mporpammoit MOxeT ObiTb MpeaycMOTPeHO
npeAocTaBnermne 60HyCOB, CKMAOK, aHTUBMPYCOB 1 UHbIX MPUBUNETUN.

Oowm.ru Urposon

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nriaHoM. AGOHeHTCKasi naTa coctaensieT 950 py6. 3a nepuo ¢ MOMEHTa akTUBaLMK TapuchHOro NraHa v o
OKOHYaHWS KaneHAapHoro MecsiLia, B KOTOPOM OH Bbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (hakTMYeCKkoro Nonb3oBaHuUs ycryramu (BkmiovaeT
nnaty 3a nonb3oBaHue aboHEHTCKO NHKeNr). B aBOHeHTCKyIo MnaTy BneyeHa CTOMMOCTb HEUCKMIOUMTENbHON NULIEH3MI NPefoCTaBneHNs npasa AoCTyna
k MporpammHomy obecneveHnto Gamersbase B npefienax noanucku (aanee — nognucka). Mo okoHYaHWM AaHHOTO Nepuoaa AeicTBIe TapudHOro nnaHa
npekpaLlaeTcs ¢ NocneaytLLei aBTOMaTUYECKON aKTUBALMEN Ha CeLyoLWiA MecsiL| B Criyuae, ecniv AGOHEHT He aKTUBMpOBan pyroi TapudHbIA NnaH B
ka4yeCTBe OCHOBHOMO (KONM4YECTBO MOCMEeLOBaTENbHON aKTMBALMK TapuiHOro nnaHa He OrpaHU4YeHo). Kak OCHOBHOW TapuHbI NiaH aBTOMaTUYecku
aKTUBMpYeTCa Ha Credylowwin Mecay B cnydyae, ecnu ABOHEHT He aKTMBMpOBan ApYroi TapuHbI NnaH B kayecTBe OCHOBHOTO. B cooTseTcTBMM C
YCIOBUSIMW [J@aHHOTO TapucpHoro nnaHa ABOHeHTy B nepuop akTvBauuv Tapuda npefoctaBnsieTcs [OCTyn B ceTb WHTepHeT (BkmiovaeT BHelwnmit,
JlokanbHbii 1 MynbTuMema Tpadmkm) ¢ KOMMLIOTEPA, C KOTOPOrO BbiN aKTMBMPOBAH AaHHbINA TapudHbIit nnaw, foctyn k Moptany fom.ru TV (B cnyyae
3aknioueHuss A6oHeHTom [lorosopa u/vnmu 3akasa Ha Ycnyru uudposoro kabenbHoro Tenesupgenus «fom.ru TV. LleHTp momaluHuX pasBriedeHuiny.
Konmnyecteo notpebrenHbix merabaiT He yuuTbiBaeTcs. Ha nepwvop akTvauwu TapucbHOTO nnaHa BblOenseTcs CTaTuuHblil peanbHblil IP-agpec ans
nonb3oBaHus Ycnyramu cBsan. HacTpoiika coeanHeHns BbinonHseTcs no npotokony «PPP Over Etherety; nonb3oBaHue Ycnyroii ocyliecTenseTcs Ha
ckopocTn noTpebneruns BHelwHero Tpadmka fo 100 M6ut/cek., Mynbtumeaua, fNokansHoro Tpadwka - o 75 M6ut/cek.. BosmoxHocTb notpebneHus
MynbTmeamna Tpacuka C HEKOTOPbIX CreLuanbHbIX MynbTUMEaUa CepBepoB MOXeT BbiTb OrpaHu4eHa, B TOM Yucne MOMHOCTLIO 3akpbiTa, OnepaTopom
cBs3n, 0 Yem OnepaTop CBA3N pasmeLaeT MHAOPMaLMIO Ha caitTe. ABOHeHTCKas nnaTa B MecsLe, B KOTOpOM ABOHEHTY bbin npefocTaBneH AoCTyn K
Ycnyram, 3a MCKMIOYeHMeM nnaThl 3a MOAMUCKY, B3NMAETCA B AeHb NPedoCTaBNeHMst AOCTyNa B pasMepe, MpOMnOpLMOHANbHOM KONWYECTBY AHel ¢
MOMEHTa NpeJoCTaBneHus 4OCTyNa K Ycnyram 4o MOMEHTa OKOHYaHUs kaneHaapHoro Mecsiua. MapTHepCKoit MporpaMMoit MoXeT BbITb NpesycMOTPEHo
npeAocTaBneHre 6OHYCOB, CKMOK, aHTUBMPYCOB 1 UHbIX NMPUBUNETUN.

Tunb! TapudHLIX NNAHOB Npu

noAknto4eHun no TexHonoruu Gigabit Ethernet:

YckopeHrue go 200 Méut/c*

MoxeT BbiTb TONbKO AOMONMHUTENbBHBIM TapudHbIM nnaHom. ABoHeHTCkas nnata 3a yckopeue go 200 M6éut/c coctasnset 200 pyb./mec. 3a nepuog ¢
MOMEHTa aKTMBaLuu TapueHOro nnaHa W B0 OKOHYaHWs KarneH4apHOro Mecsila, B KOTOPOM OH Obif aKTUBMPOBaH, (HE3aBUCMMO OT KONWYecTBa [HEW
(baKTU4ECKOro MONb30BaHWs yCryramu (BKMKYAET nraTy 3a Morb3oBaHWe abOHEHTCKOM NuHWEN). Ycnyra JOCTynHa Anst MOLKMIOYEHWS MPW Hanuumu
TEXHUYECKOI BO3MOXHOCTM NOAKNHOYEHIst 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbIA NnaH aBToMaTUyeCK akTMBMPYETCS Ha Criedytolmii MecsL, B cryyae, ecnii ABOHEHT He akTMBMPOBanN ApYroi TapudHbIA
NnnaH B KaYeCTBe AOMONHUTENBHOTO UMW NPOAOMKAET NMONb30BaThCs YCnyroi. B coOTBETCTBIM € yCNIOBUSMM AaHHOTO TapudHoro nnaHa ABOHEHTY B nepuog
akTuBaLmu Tapuda npegocTaBnseTcs AOCTYN B CeTb VHTepHET (BKntoyaeT BHelwHwiA, JlokanbHbI 1 MynbTumeaua Tpadmkm) ¢ KOMMbioTepa, C KOTOPOro Obin
aKTMBMPOBAH [aHHbI TapudHbIN nnaH. KonnyectBo notpebneHHbIx MerabaitT He yunTbiBaeTcs. Hactpolika coeMHeHus BbIMONHsSETCs no npoTokony «PPP
Over Ethernety; nomnb3oBaHue Ycnyroil ocyLlecTBRsieTCs Ha CKopocTu noTpebnerus BHewwHero Tpadmka ¢ 10 o 02 yacos go 200 Méwut/cek., ¢ 02 go 10
yacoB Ao 200 Mout/cex, MynbTumeaua, NokanbHoro Tpadwuka - Ao 200 M6ut. BosmoxHocTb noTpebnenus MynbTumenma Tpacdmka C HEKOTOPbIX
cneumanbHbIX MyNbTUMEAMa CepBepoB MOXeT ObiTb OrpaHMyeHa, B TOM uYWCMe MONHOCTBIO 3akpbita, Onepatopom cBsan, o 4Yem Onepatop
CBSI3W pa3melLaeT UHOpMaLMIO Ha caiiTe. ABOHeHTCKasi nnata B Mecsilie, B KOTOpoM AGOHEHTY Bbin nNpefocTaBneH AoCTyn K Ycnyram, B3UMaeTcs B A€Hb
npesocTaBNeHnst [OCTyNa 3a KaneHAapHbil Mecsil, ¢ MOMEHTa MpefoCTaBneHUs JOCTyna k Ycnyram [O MOMEHTA OKOHYaHWsi KareHgapHoro Mecsiua.
lMapTHepckoi nporpamMmoit MoeT BbITb MPefyCMOTPEHO NpeoCcTaBneHne HOHYCOB, CKMOK, aHTUBMPYCOB W WHbIX MPUBMUIIETN.

YckopeHue go 300 Méut/c*

MoxeT BbITb TONbKO AOMONMHUTENbLHBIM TapudHbIM nnaHoM. ABoHeHTckas nnata 3a yckopenue go 300 M6éut/c coctasnsiet 300 pyb./Mec. 3a nepuog ¢
MOMEHTa aKTMBaLMM TaputHOrO MnaHa M [0 OKOHYaHUs KaneHaapHoro Mecsiya, B KOTOPOM OH Obin aKTMBMPOBaH (HE3aBUCMMO OT KONMWYECTBa AHEN
(haKTM4eCKOro NoMb3oBaHMs ycrnyramu (BKMKYAET nnaTy 3a Nonb3oBaHue abOHEHTCKOW MWHMe). Ycnyra AOCTYMHA ANA NOAKMIOYEHUS MPU Hamuyum
TEXHUYECKOI BOIMOXHOCTI NOAKNIOYEHNS 060pyA0BaHMS.

Kak fononHuTenbHbIi TapudHbIl NriaH aBTOMaTUYeCK akTUBUPYETCS Ha CrieayHoLmMii MecsiL B criyyae, ecrii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
nnaH B KaYeCTBE [ONONHNTENLHOTO UK MPOLOMKAET NONb30BaTbCs YCNyroil. B cooTBETCTBUN C YCnoBMsIMI AAHHOTO TapudHoro nnaqa AGOHeHTY B nepuog,
akTuBaLmu Tapuda npegocTaBnseTcs AOCTYN B CeTb VHTepHET (BKntoyaeT BHewwHwiA, JlokanbHbIi 1 MynbTumeaua Tpadmkm) ¢ KOMMbioTepa, C KOTOPOro Obin
aKTVBMPOBAH [aHHbI TapudbHbI nnaH. KonuyecTBo notpebreHHbix MerabailT He yunTbiBaeTcs. Hactpolika coeuHeHns BbINonmHseTcs no npotokony «PPP
Over Ethernety; nornb3oBaHue Ycnyroil ocyLlecTBRsieTCS Ha CKOpocTu noTpebnerus BHewwHero Tpadmka ¢ 10 o 02 yacos go 300 Méwut/cek., ¢ 02 no 10
vacoB g0 300 M6wut/cek, Mynbtumeaua, MokanbHoro Tpadwka - o 300 M6ut. BoamoxHocTs notpebrenns MynbTumeama Tpaduka C HEKOTOPbIX
cneumanbHbIX MynbTUMeaMa CepBepoB MOXeT ObiTb OfpaHMdeHa, B TOM uucrie MOMHOCTbIO 3akpbita, Onepatopom cBsan, 0 uyem Onepatop
CBSA3M pasmeLLiaeT MHdopMaLmio Ha caiTe. ABoHeHTCkas nnaTa B Mecsue, B KoTopoM AGOHeHTY Bbin npeAocTaBneH [OCTyn K Ycnyram, B3MMaeTcs B eHb
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npenoCTaBNeHNs JOCTyNa 3a KaneHaapHblii Mecsill, C MOMEHTa MPefoCTaBNeHNs [OCTyra K YCryraM [0 MOMEHTa OKOHYaHWMS KaneHaapHOro Mecsua.
MapTHepcKol NporpamMoi MoXeT GbiTb MpedyCMOTPEHO MpedocTaBneHue GOHYCOB, CKMAOK, aHTUBMPYCOB U MHbIX NPUBUNETHIA.

YckopeHnue go 600 Mout/c*

MoxeT BbITb TONbKO AOMONMHUTENbBHBIM TapudHbIM nnaHom. ABoHeHTCKas nnata 3a yckopenue go 600 M6éut/c coctasnset 400 pyb./mec. 3a nepwog ¢
MOMEHTa aKTMBaLMM TapUCPHOrO MnaHa U [0 OKOHYaHUs KaneH4apHoro Mecsila, B KOTOPOM OH Gbln aKkTUBMPOBAH (HE3aBMCUMO OT KOMMYECTBA [HEW
(bakTU4YECKOro MONb30BaHWs yCryramu (BKMKOYAET nrnaTy 3a norb3oBaHWe abOHEHTCKOM NuHWen). Ycnyra JOCTynHa Anst MOLKMIOYEHWS MPU Hamuumu
TEXHUYECKOI BO3MOXHOCTM MOAKNIOYEHNs 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbI NnaH aBToMaTU4eCK akTMBMPYETCS Ha Crieaytolmii MecsL, B cryyae, ecnii ABOHEHT He akTMBMPOBanN ApYroi TapudHbIA
NnaH B KAYeCTBE AOMONHUTENBHOTO UMW NPOLOMKAET NONb30BaThCs YCNyroil. B coOTBETCTBIM C YCNOBUSIMM AAHHOTO TapudHOro nnaHa ABOHEHTY B nepuo
aKTuBaLmu Tapuda npesocTaBnsieTcs 4OCTyN B CeTb VHTEpHET (BKNouaeT BHelwHuiA, JlokanbHbi 1 MynbTumeaua Tpadmku) ¢ KoMnbioTepa, ¢ KOTOPOro Bbin
aKTVBMPOBAH [aHHbI TapudbHbI nnaH. KonnyectBo notpebreHHbix MerabailT He yunTbiBaeTcs. Hactpolika coeuHeHns BbIMonmHseTcs no npotokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroit ocylyecTBnsieTcs Ha ckopocTh noTpebnenmns BHewHero Tpadmka ¢ 10 go 02 yacos go 600 Méwut/cek., ¢ 02 fo 10
yacoB Ao 600 Mo6ut/cex, MynbTumeaua, NokanbHoro Tpaduka - Ao 600 M6uTt. BoamoxHocTs noTpebnenus Mynbtumenna Tpacuka C HEKOTOPbIX
cneuuanbHbiX MynbTUMEAMa CepBepoB MOXeT ObiTb oOrpaHMdeHa, B TOM YWUCMe MONMHOCTbIO 3akpbita, Onepatopom cBsian, 0 4Yem Onepatop
CBS3W pa3meLyaeT MHopMaLmio Ha caiiTe. AGOHeHTCKas nnata B Mecsile, B KoTopoM AGOHEHTY Bbin npefocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B AeHb
npenocTaBneHns [OCTyna 3a KaneHAapHblil Mecsil, ¢ MOMeHTa MpedocTaBneHns JOCTyna K Ycnyram [O MOMEHTa OKOHYaHWs KaneHpapHoro Mecsua.
lMapTHepckoi nporpammoit MOXeT BbITb NPeyCMOTPEHO NPefOCTaBeHUe GOHYCOB, CKMOK, aHTUBMPYCOB W UHbIX MPUBUTIETUA.

Mega L*

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa coctaenset 700 pyb. 3a nepuof ¢ MOMEHTa akTMBaLMK TapudHOTo nnaHa 1 o
OKOHYaHWs kaneHAapHOro MecsiLia, B KOTOPOM OH ObiN aKTUBUPOBAH, HE3aBMCUMO OT KONMYECTBa [HEN (haKTUYeCKOro MoNb3oBaHus ycryramu (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCkOW nuHMEN). [0 OKOHYaHWM [AaHHOTO NEepuoAa [LeicTBME TapupHOro NnaHa MpekpaliaeTcs ¢ nocrieayroLen
aBTOMATUYECKO aKTUBALMEN Ha CrieayHoLLmiA Mecsi B criyyae, ecniv AGOHEHT He aKTUBUPOBaN Apyrol TapudHBbIA MiaH B Ka4eCTBE OCHOBHOTO (KOMMYECTBO
nocrefoBaTenbHOI akTMBaLW TapudHOTO NnaHa He orpaHnyeHo). Kak ocHOBHOI TapudHbIi NNaH aBTOMATUYECKN aKTUBMPYETCA Ha CMeayoLniA Mecsl, B
cnyyae, ecnv ABOHEHT He aKTMBMpOBan APYrol Tapu(HbIA MNaH B KayecTBe OCHOBHOMO. B COOTBETCTBMM C YCNOBUAMM [aHHOTO TaputHOrO nnaHa
ABOHeHTy B mepuof akTuauuu Tapuda npefocTaBnsieTcs JoCTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NokanbHblit 1 MynsTumeama Tpaduku) c
KOMMbOTEPa, C KOTOPOro Obin aKTMBMPOBaH AaHHbIA TapudHbIi nnaH, goctyn k Moptany dom.ru TV (B cnyyae 3akmniodeHust AGoHeHToM [loroBopa m/unu
3akasa Ha Ycmyrm umudpoBoro kabenbHoro Tenmesupenus «[om.ru TV. LieHTp gomalnux passneyeHuity. KonmyecTBo noTpebneHHbix merabait He
yunTbIBaeTCA. Hactpoika coeduHeHust BbinonHseTcs no npotokony «PPP Over Ethernet»; nonbsoBanue Ycnyroit OCyLeCTBMSIETCA Ha CKOPOCTU
noTpebnenus BHewHero Tpadmka ¢ 10 go 02 yacos fo 250 Méut/cek., ¢ 02 go 10 vacos o 250 Méut/cek, MynbTumeaua tpadmka - go 250 Méut/cek,
JlokanbHoro Tpaduka - o 250 MouT/cek. BosmoxHocTb noTpebrenust MynbTumenna Tpaduka ¢ HEKOTOPbIX CreLanbHbIX MynbTUMENa CEPBEPOB MOXET
6bITb OrpaHuyeHa, B TOM Yucre MOMHOCTbIO 3akpbiTa, OnepaTopom cBsaun, 0 Yem OnepaTop CB3M pa3smelLaeT nHchopMaLmio Ha caitte. ABOHeHTCkas nnaTta
B MecsLe, B koTopom ABOHeHTy 6bin npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B AeHb NPeAOCTaBneHns [OCTyna B pasvepe, NPOMOPLMOHANbHOM
KOnM4ecTBY [IHE C MOMEHTa NPELOCTaBIEHIUs AOCTYNa K YCnyram [0 MOMEHTA OKOHYaHMs! karernapHoro Mecsila. MapTHepCKol NporpamMmoit MoxeT BbiTb
npeaycMOTPEHO NpefocTaBneHue BOHYCOB, CKUAOK, aHTUBMPYCOB W MHbIX NPUBMNETUN.

Mega XL*

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa coctaenseT 850 pyb. 3a nepuof ¢ MOMeEHTa akTUBaLMK TapudHOTo nnaHa 1 o
OKOHYaHWs KaneHAapHOro Mecsilia, B KOTOPOM OH bl aKTUBUPOBAH, HE3aBMCUMO OT KONMYECTBa [HEN (haKTUYeCKOro MoNb3oBaHus ycryramu (BKMKYaeT
nnaty 3a nomb3oBaHWe aboHeHTCkOW nuHMEN). [0 OKOHYaHWM [AHHOTO NepuoAa [LeicTBME TapupHOro NnaHa MpekpallaeTcs ¢ nocrieayroLen
aBTOMATUYECKO aKTUBALMEN Ha CrieayHoLLmiA Mecsi B criyyae, ecniv AGOHEHT He aKTUBUPOBaN Apyrol TapudHBbIN MaH B Ka4eCTBE OCHOBHOTO (KOMMYECTBO
nocrnefoBaTenbHOI akTMBaLW TapudHOTO NnaHa He orpaHnyeHo). Kak ocHOBHOI TapudHbIi NNaH aBTOMATUYECKN aKTUBMPYETCA Ha CMeayoLniA Mecsl, B
cnyyae, ecnv ABOHEHT He aKTMBMpOBan APYroi TapuHbIA MNaH B KayecTBe OCHOBHOMO. B COOTBETCTBMM C YCNOBUAMM [aHHOTO TaputHOrO nnaHa
ABOHeHTy B mepuof akTuauuu Tapuda npefocTaBnsieTcs J0CTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NokanbHblit 1 MynbTumeama Ttpaduku) c
KOMMblOTEPa, C KOTOPOro Obin aKTMBMPOBaH AaHHbIA TapudHbIi nnaH, goctyn k Moptany dom.ru TV (B cnyyae 3akmniodeHust AGoHeHToM [loroBopa u/unu
3akasa Ha Ycmyrm umudposoro kabenbHoro Tenmesupenus «[om.ru TV. LieHTp gomalnmx passneyeHuity. KonmuyecTBo noTpebneHHbix MerabaiT He
yunTbIBaeTCA. Hactpoika coeduHeHMst BbinonHseTcs no npotokony «PPP Over Ethernet»; nonbsoBaHue Ycnyroit OCyLeCTBMSIETCA Ha CKOPOCTU
noTpebnenus BHewHero Tpadmka ¢ 10 go 02 yacos fo 500 Méut/cek., ¢ 02 go 10 vacos fo 500 Méut/cek, MynbTumeaua tpadmka - go 500 Méut/cek,
JlokanbHoro Tpadouka - ao 500 Mout/cek. BosmoxHocTb noTpebrerust MynbTumenna Tpacduka ¢ HEKOTOPbIX CreLanbHbIX MynbTUMENA CEPBEPOB MOXET
6bITb OrpaHnyeHa, B TOM Yucre MOMHOCTbIO 3akpbiTa, Onepatopom cBsaun, 0 Yem OnepaTop CB3M pa3smelLaeT nHchopmMaLmio Ha caitte. ABOHeHTCkas nnaTta
B MecsLe, B koTopom ABOHeHTy 6bin npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B A€Hb NPeAOCTaBneHns [OCTyna B pasvepe, NPOMOPLMOHANbHOM
KOnM4ecTBY [IHE C MOMEHTa NPELOCTaBNEHIUs AOCTYNa K YCnyram A0 MOMEHTa OKOHYaHMs! kareraapHoro Mecsilia. MapTHepCKol NporpamMmoit MoxeT BbiTb
npeaycMOTPEHO NpefocTaBneHue BOHYCOB, CKUAOK, aHTUBMPYCOB W MHbIX NPUBMNETUN.

* [1peoCTaBNEHME YCNYT OCYLLECTBIISETCS MPM HAMM4MM Y ONepaTopa Casiau TEXHIHECKOM BOSMOXHOCTU. LieHbl ykasaHs! Ha yCroBisix peKnamHoit

akumi «Jom.ru Gigabit»

Tunb! TapudHbIX NNAHOB Npu nogknioyeHU no TexHonorum xPON:

Mera gom M

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCKas nnata coctaenseT 800 py6. 3a nepuog ¢ MOMEHTa akT1BaLuK TapudHoro nnaxa 1 Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (aKTUYECKOro NOMb30BaHUs yCnyramn (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCKOW NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja [AedcTBue TapWUHOTO NMnaHa NpekpaliaeTcs ¢ nocreayroLed
aBTOMATUYECKO aKTWUBaLMel Ha Cnepylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudbHbIA MnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTenbHON aKTMBaLMKM TapudHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA MraH B Ka4eCcTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMU AAHHOTO
TapuchHOro nnaHa ABOHEHTY B NEPUOA aKTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH AaHHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbix MerabaiT He yunTbiBaeTcs. Hactpolika
coeauHeHus BoinonHseTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBnsieTcs Ha ckopocTh noTpebnenns BHeluHero Tpadmka ¢
10 po 02 vacos fo 100 M6ut/cek, ¢ 02 go 10 yacos go 100 M6uT/cek, MynbTumeaua Tpacmka — go 100 Méut/cek, JlokanbHoro Tpacuka - go 100
M6wuT/cek. BoamoxHocTb noTpebneHuss MynbTumeamna Tpadmka ¢ HEKOTOPbIX CrielManbHbIX MynbTUMEaMA CEPBEPOB MOXET ObiTb OrpaHU4eHa, B TOM
yucne NofHOCTLIO 3akpbiTa, OnepaTopoM cBsiau, 0 Yem OnepaTop CBSA3M pa3meLyaeT MHopMaLMo Ha caitTe. ABOHEHTCKas nnata B MecsiLie, B KOTOPOM
ABoHeHTy 6bIn npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcst B AeHb NpedoCTaBneHus AOCTyna B pasmepe, NPOMOPLMOHANbHOM KOMUYECTBY AHEN C
MOMeHTa NpefocTaBNeHns AoCTyna K Ycnyram 4o MOMEHTa OKOHYaHWUS KaneHgapHoro mecsua. MapTHepckoii mporpamMmoit MoxeT ObITb NpeaycMOoTpeHO
npegocTasneHne GOHYCOB, CKMAOK, aHTUBMPYCOB W UHbIX NPUBUIETUN.

Mera gom L

MoxeT BbITb ToMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTckas nnata coctaenseT 900 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHMS KaneHAapHoro MecsLlia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (hakTYeckoro Nonb30BaHN ycryramn (BkmovaeT
nnaty 3a norb3oBaHWe aboHeHTCKO NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja AedcTBue TapWUHOrO NnaHa NpekpaliaeTcs ¢ nocreayroLed
aBTOMATMYECKO aKTUBaLMEl Ha ChefylowWwnin Mecsil, B cryyae, ecri ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(konn4ecTBO MOCNE[OBATENbHON aKTMBALMM TApU(HOTO NNaHa He orpaHnyeHo). Kak OCHOBHOW TapudhHbI MNaH aBTOMATUHECKN aKTMBMPYETCSH Ha
cneaylowmit Mecs B cryyae, ecnn ABOHEHT He akTUBMPOBan APYroil TapudHbIA NMaH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMW AAHHOMO
TapuhHOro nnaHa ABOHEHTY B NEPUOA aKTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb UHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadukm) C KOMMboTEPa, C KOTOPOro ObIN aKTUBMPOBAH AaHHbIA TapuUHbIA NnaH. KonuyecTBo noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyroii ocyLyecTBnsieTcs Ha ckopocTu noTpebnenns BHeluHero Tpadmka ¢
10 po 02 yacos go 250 Méut/cek, ¢ 02 go 10 yaco go 250 M6wut/cek, MynbTumeana Tpaduka — Ao 250 M6uT/cek, JlokanbHoro Tpadmka — go 250
M6uT/cek. BoamoxHocTb notpebnennst MynbTumeama Tpaduka ¢ HEKOTOPBIX CrieLuanbHbIX MynbTUMEaNa CepBepoB MOXET BbiTb OrpaHuyeHa, B TOM
yucne NoMHOCTLIO 3akpbiTa, OnepaTopoM cBsiau, 0 Yem OnepaTop CBS3M pa3melyaeT MHOopMaLWMIo Ha caitTe. ABOHEHTCKas nnata B MecsiLg, B KOTOPOM
ABOHeHTy bbin NpeaocTaBneH AOCTyN K Ycnyram, B3UMaeTcs B AeHb NPeAoCTaBfeHns [ocTyna B pasmepe, NpOoropLMOHanbHOM KONMYecTsy AHel ¢
MOMEHTa NpeaoCTaBnenns [OCTyna K Ycnyram jo MOMEHTa OKOHYaHWS KaneraapHoro mecaua. MapTHepckol nporpaMmoit MoXeT BbiTb MpeaycMOTPEHO
npeAocTaBneHne 60HYCOB, CKMOK, aHTUBMPYCOB 1 UHbIX NMPUBUNETUN.

Mera gom XL

MoxeT 6bITb TONbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnata cocTasnsieT 1100 py6. 3a nepuog ¢ MOMEHTa akTUBaLMK TapudHOTo niaxa 1 Ao
OKOHYaHMS KaneHAapHoro MecsLa, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE! (hakTYeckoro Nonb30BaHNs ycryramn (BkmovaeT
nnaty 3a nonb3oBaHWe aboHeHTCKO:A NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOrO MnaHa NpekpawaeTcs C nocrnegyloLed
aBTOMATMYECKOM aKTWUBaLME Ha Cnefylownin Mecsily B crnyyae, ecri ABOHEHT He aKTWUBMpOBan [pyroil TapudHblA NriaH B Ka4YeCTBE OCHOBHOIO




r. TromeHb

(kormyecTBO MoOCnefoBaTENbHON AKTUBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
cneaylowmit Mecs B cryyae, ecnv ABOHEHT He aKTUBMPOBan APYroil TapudHbIA NMaH B Ka4ECTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMN AAHHOMO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadukm) C KOMMbIoTEPA, C KOTOPOro BbIN aKTUBMPOBAH AaHHbIA TapuUHbIA NnaH. KonuyecTBo noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
CoeaMHeHus BbInomHsieTcst no npoTokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBRsieTcs Ha ckopocTu noTpebneHus BreluHero Tpadnka ¢
10 po 02 yacos go 500 Méut/cek, ¢ 02 go 10 yacoB go 500 M6ut/cek, MynbTumeana Tpaduka — go 500 M6uT/cek, JlokanbHoro Tpadmka — go 500
M6wuT/cex. BoamoxHocTs notpebnenns MynbTumeama Tpadmka ¢ HEKOTOPLIX CrieLmanbHbIX MynbTMeana CepepoB MOXET BbiTb OrpaHuyeHa, B TOM
yucne NofHOCTLIO 3akpbiTa, OnepaTopoM cBsiau, 0 Yem OnepaTop CBs3M pa3melyaeT MHOopMaLMIo Ha caitTe. ABOHeHTCKas nnata B MecsiLg, B KOTOPOM
ABOHeHTY 6bin NpeaocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B AeHb NpedoCTaBNeHus JoCTyna B pa3mepe, NPOnopLMoHanbHOM KONMYecTBy AHe ¢
MOMEHTa NpeaoCTaBnenns [OCTyna K Ycnyram jo MOMEHTa OKOHYaHWs KaneHaapHoro mecaua. MapTHepckol NporpaMmoit MoXeT BbiTb MpeaycMOTPEHO
npeAocTaBnermne 60HyCOB, CKMAOK, aHTUBMPYCOB 1 UHbIX MPUBUNETUN.

Mpumeyanus k TapucHbIM NNaHam:

1 Tapudbbl ykasaHbl ¢ y4eTOM Beex Hanoros 1 cbopos (B Tom yucne — HAC) no cTaBke, ycTaHOBMEHHOM 3aKkoHoaTenbcTeom Po.

2 Onnate NoANeXvT TONbKO BXOAALLMA Tpachuk. B cTaTUCTUKe yunTbIBaETCA TOMBKO BXOAALLMA TPAChVK, MCXOAALLMA TPAhVK B CTATUCTHKE HE Y4UTbIBAETCS.

3 «JlokanbHbIM» TpauKoM cuMTaeTcst Tpadmk ¢ CeTeil onepaTopoB CBs3W, ¢ koTopbiMK y OnepaTopa CBSA3M 3akmnYeHs! 1OroBOpbl, U Tpaduk mexay A6oHeHTamu Onepatopa
CBSI3W ¢ Mmonocolt nponyckaHus — ot 1 K6ut/cek. MomnHbIA nepeveHb JaHHbIX ONEPaTOPOB CBA3M YkasaH Ha caiite OnepaTtopa cBsi3u. PasMepHOCTb MOMOCh! NpomyckaHus,
yka3aHHas B HacToswem Onucanuu ycnyri, yctaHoeneHa u3 pacyeta: 1 [6ut/c pasHo 250 MI'y, 1K6ut/c pasHo 250 'y, 1 MbuT/c 250 Kl'u.

4 «BHeLwHUMY TpadhukoM cumnTaeTcs Tpaduk, He NpuHaanexalmin cetsm OnepaTopa CBsi3v C NoNnocon nponyckanus — ot 1 Kbu/cek.

5 "MynbTMeama" cuuTaeTcs Tpadhuk Co creluanbHbIX MyrbTUMEMa CEPBEPOB, PACTONOXKEHHbIX BHYTPU ceT OnepaTopa CBsi3u ¢ nonocon nponyckanus — ot 1 Kbur/cek.

6 [MoyToBbIN Tpachuk, nonyyeHHbIA ¢ cepBepa OnepaTopa CBA3M, YUnTbIBAETCA Kak «JlokanbHbIA» Tpadvk BHE 3aBUCMMOCTY OT TOro, npuiuna oHa u3 cetv JIOM.RU nnm u3
BHeLLHero VIHTepHeTa. B ykasaHHOM cry4ae noyToBbIi Tpadmk onnaumsaetcs no Tapudam, ycTaHoBNEHHbIM 18 «JlokanbHoro» Tpaduka.

7 CraTtucTvka no noTpeBbneHHbIM yCryram U pacxoaoBaHuUio CpeacTs ¢ JluueBoro cueTa npefoctaenseTcs AGOHEHTY B peanbHOM BpeMeHy Ha caitte Onepatopa CBsiav unn no
3anpocy B "Cnyx6y cepsuca” OnepaTopa cBsau (cM. Tapudibl Ha JONONHUTENbHbIE YCNYTH).

8 [MononHeHve Jnuesoro cyeta ABOHEHT OCYLLECTBASIET CAMOCTOSTENBHO MO Mepe HeobxogumocTu. MononHeHne Jluuesoro cueta AGoHeHTa MOXHO caenatb: 1. HannyHbimu B
MecTax paboTsl ¢ aboHeHTamu OrepaTopa CBs3u (MpW HanM4Mu Takoil BO3MOXHOCTM y Onepatopa cBsiv) NuGO B KPEAUTHO-(HMHAHCOBLIE YUPEXAEHMS, MMBO B NNATEXHbIE
cucTeMbl (BKMOYas TepMUHanbl onnatbl Ycnyr).2. besHanuuHbiM nepeuncneHnemM yepes (PUHAHCOBO-KPEAUTHbIE YYPEXOEHUS HA YCMOBMSIX, YCTAHOBMEHHbIX (DUHAHCOBO-
KPeaMTHBIMM YYpexaeHUsMU, Ha pacy€THbIin céT OnepaTtopa cBsi3u, ykasaHHbIit B [loroope. Mpu onnate Ycnyr OnepaTopa cB3u Yepe3 (hvHAHCOBO-KPEANUTHbIE YYpeXaeHNs
ABOHEHT B NnaTexHOM [OKyMEHTe AOSIKEH ykasaTb (amunuio, MHMLManb! 1 agpec, No koTopomy emy npegoctaeneH goctyn. MoapoBHo Bce crnocoBbl onnaTtkl On1caHbl Ha
caite OnepaTtopa cBsi3u.

Anpeca mecT paboTbl ¢ aboHeHTamm: yn. Mepmsikosa 7/1 (BL| "CesepHbiit"); Yn. Menbrukaiite, 139; yn. OpmxoHukuase, 63A; yn. MockoBckuit TpakT, 118; yn. MenbHukaiite,
126/3; yn. 50 net OkTsibps, 84/2

9 Ecnn ABoHeHT B MOMEHT 3aKnioueHus [loroBopa u/vnu 3akasa He Bbibpan nboit ApYroi 3 0CHOBHbIX TapuchHbIX MNIaHOB, MOMb30BaHIe YCyroi OCyLIECTBAAETCS Mo
ocHoBHoMy TapudHomy nnaHy «Mega My npu TexHonorum noakntoveHns Fast Ethernet u ocHosHomy TapudHomy nnaHy «Mega Ly npu TexHonoruu nogkntovenns Gigabit
Ethernet.

10 Be3numMnTHBIM TaputHbEIM NaHoOM CYMTaeTCs TapudHbIA NNTaH, No KOTopoMy npefocTasnseTcs 6e3nmuTHoe notpebneHne BHewHero, JlokansHoro, MynbTumeama Tpaduka
Ha yCroBusiX, NPELYCMOTPEHHbIX AaHHBIM TapUhHBIM NNaHoM.

11 ABOHEHT NpOM3BOANT onnaTy 3a YCnyru CBS3u COrnacHo BblbpaHHOMy TapucHOMY nnaHy M 3a norb3oBaHWe ABOHEHTCKOW NHWER. ABOHEHTCKasi NMUHUS HaxoauTcs B
cobcTBeHHocTM OnepaTopa CBA3N 1 NepefaeTcs B Nonb3osaHue ABOHEHTY C MOMeHTa npefocTaBneHns AGOHeHTY AocTyna k Ycnyram CBsav 1 NOANNCaHNS COOTBETCTBYIOLEro
aKTa caauu-npuemMkv yenyr no NpedoCTaBNeHmMio 4OCTyNa K Ycnyram CBA3n [O MOMeHTa npekpalleHns feiicteus [lorosopa. B cnyyae npekpalyeqns geictans [lorosopa u
oka3aHust OnepaTopom CBf31 COOTBETCTBYHOLLMX Yenyr cesian OnepaTop cBsiav BrpaBe JeMOHTUPOBaTb AGOHEHTCKYIO NIMHMIO C OTHECEHMEM BCeX 3aTpaT Ha ABOHEHTa.

12 [Mpy nonb3oBaHMM Ycnyramu CBsi3u B COOTBETCTBUM C laHHbIM TapudHbIM NaHoM Mo MapKETUHIOBON akLuM «KomnnekcHoe npeanoxeHne», AencTaytoLLeii ¢ 1 okTsidps 2010r.
(nanee — Akuusi), aboHeHTCKas nrnaTta yCTaHaBNMBAETCA C Y4ETOM CKUAKA B pasMepe, NpeaycMOTPeHHOM ycrosusmu Akumun. ABOHeHTCkas nnata, nnata 3a Bnagexue u
nonb3oBaHne O6opynosaHvem (B cryyae, ecnv ObopyaoBaHWe nepefaHo BO BnafieHWe W nomnb3oBaHue ABoHeHTa), nnata B cyeT ctoumoctn OBopynoBaHus B TeueHue
nepu1ofa paccpoykn A0 BbINnaThl NonHon croumocT ObopyaosaHus (B cnyyae, ecnn OBopyaosaHne nepefaHo B coBCTBEHHOCTb C PACCPOYKON MnaTexa) CnucbiBaeTcs ¢
Jinuesoro cyeta AGOHEHTa aBTOMATUYECKM B NONHOM 06beMe He no3aHee 1-ro umcna MecsiLia, CriedyHoLLEro 3a MecsiLieM nonb3oBaHus Ycnyroii cesiau. B cnyyae oTcyTcTBus Ha
21-0e uMCnO MecsiLa, CriedyloLLero 3a MecsiemM Nonb3oBaHust Ycryrol cesiu, Ha fluueBom cuete AGOHEHTa [EHEXHbIX CPEACTB B pasvepe abOHEHTCKOM nmnatbl Mo
TapudHoMy nnaHy, nnatbl 3a BnageHue u nonb3oBaHne ObopynosaHuem (B cnyyae, ecniv ObopyaoBaHue nepedaHo BO BNafieHne 1 Nonb3oBaHue ABOHeHTa), nnaTbl B CYeT
croumocTn OBopyfoBaHNa B TeYEHWe Meproaa paccpouki [0 BbiNnaThl nonHow ctoumoctn OBopyaosanus (B cnydae, ecnn OBopyaosaHue nepeaaHo B COBCTBEHHOCTb C
pacCpoYKoil MnaTexa) — 3a MPEeALEecTBYIOWMA Mecsl Nonb3oBaHus Ycnyroit cessu OnepaTtop CBsi3W MMEET NpaBO MPUOCTaHOBUTbL OKalaHue Ycryr cBsian. ABOHeHTY
BbIAENSETCS OAUH JIMLEBON CYeT, Ha KOTOPOM OTpaXaroTCsi NoCTynneHus cpeacts Onepatopy cBsisu oT AGOHeHTa 3a BriafieHue v nonb3oBaHne O6opyaoBaHueM (B cryvae,
ecnn ObopyaosaHve nepefaHo BO BnadeHue U nonb3oBaHue AGOHeHTa), NnaTbl B cyeT croumocTi OBopyaoBaHMA B TeYeHWe nepuopa paccpoyku A0 BbinnaThl MOMHON
croumoctn ObopynosaHus (B cnyyae, ecnv OBopyanoBaHue nepefaHo B COBCTBEHHOCTb C paccpoukol nnatexa) , Yenyru cessu «[octyn B WHTepHeT «[om.ru», Yenyru
kabenbHoro TenesuaeHus «fom.ru», Yenyru casiav «[omaluHuii TenedoH «om.ruy, a Takke CucaHue 3TUX CPELCTB NMPOMOPLMOHANbHO pasMepy nnathl 3a YChyru cBsia,
OKasblBaeMbIx 1o ALK, 0T 06LLero pasvepa exemMecsiyHol nnathl 3a Ycryru cBsiau, okasbiBaeMble No AKLUN.

13 Onucanve MapTHepCKol NporpaMMbl pasMeLLeHo Ha caite club.domru.ru

14 MporpammHoe obecneyeHne Gamersbase (Mnatdopma) npuHagnexut OO0 «TopHago MeHemxmenT», MHH 5905041838, topuamnueckuii agpec 624066, r. Mepmb, yn.
CraxaHoBckas, A. 45, anekTpoHHas nouta support@gamersbase.store. [ins aktvBauuu npaBa focTtyna HeobxoauMo 3aiiT Ha ctpanuuy https://gbplus.gamersbase.store/ n
BBECTW HOMEp [O0roBOpa Ha MpefocTaBneHne yCnyr CBA3N, 3akmiodeHHoro ¢ OnepaTopom CBA3W, 3NEKTPOHHYIO MOYTY U naponb. CToMMoCTb nognucki coctasnseT 250 pybnei
3a Nepuoz; C MOMEHTa aKTMBALMM TapueHOTO NnaHa v 40 OKOHYaHWS KaneHJapHoro Mecsila, B KOTOPOM OH 6bIn aKTUBMPOBAH, HE3aBUCUMO OT KONMYECTBA AHEN (haKTieckoro
nonb3osaHus ycnyramu. Moanucka NpeaocTaBnsieT BO3MOXHOCTb B NEpUOA akTUBaLMM OCYLLECTBUTb BbIGOp 2 KOMMBIOTEPHBIX WP W3 MpedocTaBneHHbIX B MHTepdeiice
lMnatchopMbl 1 X MCMOMNb30BATb; BOIMOXHOCTb MCMONb30BaTh AN KOMMbloTepHbIX Urp 100 MuHYT B cepBuce obnayHbix urp Playkey; npefoctaBneHne ckugok Ha urpsl o 90%
B LhPOBOM MarasvHe WUrp gama-gama.ru; NpefocTaBreHne BO3MOXHOCTM y4acTUs B PO3bIrpbilliax MPU30B 1 KOMMEKLUMOHHBIX M3AaHWA Urp pa3 B KBapTar, NPOBOANMbIX Ha
natdopme. OnepaTop CBsA3N He HECET OTBETCTBEHHOCTb 3a cofepxaHue Mnatdopmbl 1 NOANKUCKY, B TOM Yncne KOHTEHT, npefocTaBnseMble ¢ NOMOLLbH [natgopmbl.

Tapudbl Ha AononHUTENbHbIE yCnyri

Ne Tapudbi PazoBo B mecsuy Mpum

1 CwmeHa umenn (login) 100 py6. 1

2 Cwmena napons (B ouce Onepatopa cBsiau) becnnatHo

3 CwmeHa napons (Ha caiite OnepaTopa cBsi3u) becnnatHo

4 Bbigenenue cratuyHoro pearnsHoro IP-afpeca st nonb3oBaHUs Ycnyramu casiau no 6e3nMmuTHOMY TapudHomy 450 py6 20 py6 7
nnaHy.

5 MpenocraBneHne noapobHoro otyeTa o pabote ABOHeHTa B aneKTPOHHOM BiAae (Mo TpeboBaHmio ABoHeHTa): 3a 1 150 py6 1
Mecsil

6 Mpenoctasnenue noapo6Horo otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (no TpeGoBaHuio AGOHEHTa), 3a 6 py6 1
nmuct A4 ¥o-
Perctpauus nepexopa ¢ noboro TapudHoro nnawa, BoibpaHHoro AGOHEHTOM B kayecTBE OCHOBHOTO, Ha pyroi

7 OCHOBHOM TapuchHbIN NnaH, peructpaums akTBauum TapucHOro nnaHa 4ONONHUTENBHO K TapubHOMY nnaHy, BecnnatHo 3
Bbl6paHHOMy ABOHEHTOM B Ka4YECTBE OCHOBHOTO

8 /3meHeHme [oroBopa B CBSI3M C M3MeHeHueM AGOHEHTOM afpeca nomMeLLeHust (Mpn Hanuumn OBopynoBaHus (ans 10 py6.




r. TromeHb

Tapucha npegfoctasnerus aoctyna Wi-Fi) u ABOHEHTCKON NHUMN)
9 Mepeochopmnenme [JOroBopa B CBA3M C 3aMeHoit AGOHeHTa B nomeLLeHnm (npu Hanuumn OBopynosaHus (ons Tapuda 10py6
npegocrasnenus gocryna Wi-Fi) n AGoHeHTCkoi iuHum) yo-
10 YcTaHoBKa 1 HacTpoiika BecnposogHoro mapLupyTusatopa Wi-Fi, BecnposoaHoro maplupyTusatopa Wi-Fi 1000 pys. 15
AByXA1anasoHHoro '
1" YcTaHoBKa 1 HacTpoitka becnpoeogHoro USB-agantepa Wi-Fi 550 py6. 15
12 YcTaHoBka ceTeBoi kapTbl PCI DFE-530TX 400 py6. 1
13 MpuocTaHoBREHMe OKa3aHUs YCIyr CBS3W Ha OCHOBaHUN 3asiBrieHust AGOHeHTa 40 py6. 4
14 Ceccusi Ha OTNMYHO 1 py6. 1,6
ABOHeHTY NpeoCTaBNSIETCS BOIMOXHOCTb NOMb30BaHUS Ycnyramu cBsiau B Teuenue He Bonee 5 (Mstu) cyTok nogpsia
B TEYEHIe KaneHAapHoro MecsLa (KOHKPETHbIN cpok ucnonbaosaHna Cepauca «ObeLLarHbIl nnaTex» onpeaenseTcs
AGoHeHTOM camocTosTenbHO — Aanee Cpok npepfocTaBheHWs Cepsuca), C MOMEHTa onnatbl Ycnyr cBssu ¢
15 ucnonb3oBaHuem Cepauca «ObeLuaHHbIn nnatex» (ganee - Cepauc) Npu OTCYTCTBUM CyMMbI JEHEXHBIX CPEACTB HA 30 py6.JcyTin
Nuuesom cyeTe ABOHEHTa, AOCTaTOMHON AMsi NOMb30BaHUS Ycryramu cBsiau. Mpu 3ToM aboHeHTCKas nnaTa cornacHo ’
TapudHoro nnaHa 1 ctoumocTb Cepaica «OBeLLaHHbIN NNaTex» CNMCbIBAETCA B NONHOM 06beme 1 ee HeobxoanMo
noracuTb B TeyeHne Cpoka npepocTasneHns cepsuca. Cepsuc akTneupyeTcss AGOHEHTOM CaMOCTOSTENbHO B pasaene
«JInyHbIN kKabuHeT» Ha caitte OnepaTopa cBsiaw Unu no nopyyeHuo AboHeHTa OnepaTopom CBsiu.
16 lMpomokoa Ha noanucky Angexc.Mlntoc Ha 3 mec. 469 py6. 8

anIMe‘IaHVIﬂ K TapmbaM Ha fONONHUTeNbHbIe yCnyru:

1 B cToumocTb Yenyr BKioueHb! Bee Harory v cbopel (B Tom uucne — HIC) no cTaBke, yCTaHOBNEHHOMN 3aKoHOAATeNbCTBOM PO.

2 CnevuynanucTamn Npou3BOANTCS YCTaHOBKA W HACTPOIAKA TOMbKO CepTUdULMPOBaHHOrO 060pyA0BaHMS U NporpaMMHOro obecneyerus, npeaocTasnsieMblx AGOHEHTOM.

3 AxTuBMpoBaTh TapudHble nnaHbl AGOHEHT MOXET CaMOCTOSTENBHO B pasaene «/TnyHbI kabuHeT» Ha calite Onepatopa cBsiau

4 [MprocTaHoBNeHWe oka3aHus YCnyr CBsi3N OCYLIECTBASETCS B NOpsiaKe, NpeaycMoTpeHHOM [JoroBOpoM, ecnv MHOE He npedyCMOTPeHo Ha caitte OnepaTopa CBsi3u.
BecnposopHoit mappyTusatop Wi-Fi, BecnposoaHoit mapupytusatop Wi-Fi aByxamanasonHbin u 6ecnposopHoit USB-apantep Wi-Fi (nanee — O6opynoBaHue), Mcnonb3oBaHHble

5 OnepaTopom CBsiau NpW MpefocTaBneHun AGOHEHTY [OMOMHUTENbBHOM YCIYrM U yKa3aHHble B akTe chadqu-NpUEMKM YCryr Mo MpefoCTaBReHwio AOCTyna, SBRSKTC COBCTBEHHOCTbIO
Onepatopa cesian 1 nepeatotcst AGOHEHTY BO BniafieHue v nonb3oBaHue 40 MOMEHTa npekpaLyeHus Aeiictaus [lorosopa uiunu 3akasa.
VckntovaeTcss BO3MOXHOCTb AOCTyNa OAHOBpeMeHHO k Cailtam ceTW VIHTepHeT co crnedylowmmi AOMeHHbIMM uMeHamu:www.vkontakte.com, www.facebook.com, www.twitter.com,
www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru (ganee - CaiTbl).

6 VcknioyeHne BO3MOXHOCTM AocTyna MoxeT BbiTb ocyliecTeneHo AGOHeHTOM B pasgene «JMuHblit kabuHeT» Ha caitte Onepatopa cBsisM nubo B MecTax paboTbl ¢ aboHeHTamm,
yCTaHoBMeHHbIMU OnepaTopoM CBsiaW, Ha OCHOBaHMW COOTBETCTBYIOLLErO 3asBneHns. BozobHoBneHue Bo3moxHOCTM fJocTyna k CaitTam BO u3bexaHne COMHEHWS OCYLLECTBNSETCS Ha
OCHOBaHWW COOTBETCTBYHOLLErO 3asBNeHnst ABOHEHTa B MecTax paboTbl ¢ aboHeHTaMm, ycTaHoBMneHHbIMKU OnepaTopom CBA3M.

7 Ha nepvop aktuaLm TapudHoro nnaqa XXL no yemoTpeHuio AGOHEHTa MOXET ObITb BblAeneH CTaTUuHbI peanbHblil IP-aapec Ans nonb3osaHus Ycnyramu cBasu 6e3 B3uMaHus pasoBoit 1
eXeMecsiMHOW NnaThl 3a BblAeNeHne cTaTuyHoro peanbHoro IP-agpeca.
lMpepocTaBnsieT BO3MOXHOCTb NpuobpecTn noanucky Axaekc.Mlntoc Ha caiite https://lk.domru.rus nepuog C 01.10.2019 — 30.09.2020 cpokom Ha 3 Mec. ¢ AaTbl akTuBaLuu. Mpomokos

8 MOXET BbITb UCNOMb30BaH TOMBKO OfWH pa3. MoapobHas MHGopMaLWs Mo copepxaHuto noanucky Ha caite: https://yandex.ru/support/plus.

CXEMA BKINIOYEHKUA NONb30BATENbCKOIro (OKOHEYHOI0) O6OPYJOBAHUA NO TEXHOJIOrUU FAST ETHERNET/ GIGABIT ETHERNET
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CXEMA BKNIOYEHUA NOJIb3OBATEIbCKOIO (OKOHEYHOI0) OBOPYAOBAHKUA MO TEXHOJNIOI MK xPON
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