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K
cT Tech B [1 MMe bHOCTM, HAKANMBAMTE U TPaTbTe GOHYCHbIE 6K
AKuMOHepHDo py)%w,ecmo It 8l5pfleneko ONAMHIY, ' UMEHYEMOE B nanbaemmem «%\ﬁepamp

cBA3N», B Nuue 3amecTutens avpektopa dunuana - fupektopa no b2c flemuposa W.9.,
neiicteytowero Ha ocHoBahun [loBepeHHocT NeK3H-07/0 ot 15.02.2017 ropa, ¢ opHoi
CTOPOHbI, 1
VMEHYeMbIii B [anbHedlwem «ABOHEHTY,
JarnbHenem «[1oroBop», 0 HUXeCneaytoLLem:
1. MpeameT poroBopa.

1.1. To Hacroswemy [loroBopy Onepatop 06si3yeTcst Ha ocHOBaHUM 3aka3a Oka3biBaTb ABOHEHTY
Yenyru, a ABoHeHT 0bsi3yeTcs aTi Yenyru onnaumeatb. ABOHEHT 0Bsi3yeTcs uenonb3osaTh Yenyr
VCKIKOUMTENBHO [N TIMYHBIX, CEMENHbIX, [OMAallHAX W WHbIX HYXO, HE CBS3aHHbIX C
OCYLLECTBNEHNEM NPELNPUMHUMATENBCKON [EATENbHOCTH.

1.2. MNepeyeHb okasbiBaeMbIx N0 [loroBopy, CpoK obecneyeHnst AOCTyna K CeTU CBs3u, NOPSAOK U
copma pacyeToB 3a YCryru, CPOKM M MOPSAOK YCTPAHEHUS! HEWCPABHOCTEM  MX TEXHUYeckue
0COBEHHOCTY W NpaBuna NpefoCTaBNEeHNst U NONb30BaHKS, NpaBa, 00s13aHHOCTY M OTBETCTBEHHOCTb
CropoH ykasbiBatorcs B 3akase, Onmcanum Ycnyr. Onucadve Ycnmyr pasmelyaeTcsl Ha caiTe
Oneparopa. OtaentHble nonoxeHus Onucanus Yenyr MoryT 6bITb JONONHEHBI, M3MeHeHb! B 3akase.
Moga [oroBopom noHumaetcst Jorosop ¢ OnucaHnem Ycnyr u 3aka3oM, a Takke BCE JOMOMHEHUS 1
M3MEHEHMS, KOTOPble SBMAIOTCA Er0 HEOTHEMIEMOI YaCTbIO.

2. Onnara ycnyr

ABoHeHT npoussoguT onnaty Ycnyr Onepatopa B MOpsigke BHeCeHMst aBaHca no Tapudam
Onepatopa Ha KOHKPETHbIN BUA YCAYr, €CNM MHOE He YCTAHOBNEHO ANSt KOHKPETHOrO Buaa YCryr.
[leHexHble CpeacTBa BHOCATCA B HanmWMyHOM wnm 6e3HanuyHon dopme Ha JlnueBoi cyet
AGOHeHTa, BbleneHHbIN B 3akase.

3. Cpok gencTBus, NOpPSAOK NpeKkpaLleHns Jorosopa

[lorosop BCTynaeT B CUy CO AHS €ro NOANMCaHNS 1 AENCTBYET HEOMPeAENneHHbIA CPOK U MOXET
BbITb pacToprHyT B NOpsAKe, NpenycMoTpeHHom Onucannem Yenyr.

4. Mpouue ycnosus

4.1. Tognucatmem [oroeopa AGOHEHT MOLTBEPKOAET CBOe COfMlacMe Ha  pasMelleHve
O6opynoBanus OnepaTopa CBs3n B MecTax 06LLEro nomnb30BaHus B 34aHUK, CTPOEHN, COOPYKEHUN,
B KOTOPOM pacronoxeHo [lomelueHve; Ha ucnonb3oBaHWe cBedeHWd 06 ABOHeHTe npu
MHEOPMALMOHHO-CTIPABOYHOM  OBCIy)XMBaHWM; Ha YCTYMKky npaBa TpebOBaHWS HEWCMONHEHHBIX
ABOHEHTOM [AeHEeXHbIX 00s13aTenbCTB Mepes OnepaTopoM; Ha yyactue BO BCEX TOTEPEs,
PO3bIrPbILLAX 1 MHBIX aHANOrMYHbIX MEPOMPUSTUSX, KOTOpble NpoBoanT Oneparop;

3aka3s Ha npegocTaBneHue yCnyr CBA3u

’

3aKTIOYUNN  HacToAWMA  [loroBop, MMEHYeMmblli B

»

HA MPEOQOCTABNEHUE YCNYI CBA3W Ne
oM KabuHeTe H

%F Hcl)dumcamem ﬂarosopa Mkﬂ@n@ﬁ%%hﬂam CBOe cornacue C npasWnamMu Norb30BaHust
Ycnyroit, npegycmotpeHHbimu B [loroBope, OnmucaHun Ycnyr wu 3akase, MHbIX [OKYMEHTaX,
SBNSOLMMMCS HEOTBEMMNEMON YaCTbI0 [loroBopa, a Takke B COOTBETCTBIM C [1oroBopoM:

4.2.1. Ha NpefoCTaBneHue CBEAEHUn O HEM (MEPCOHANbHBIX AaHHbIX) APYTUM  TPETbUM NuLaM B
Liensix MHhOPMMPOBAHKS O HaNM4MN 33A0MKEHHOCTM 3a YCMyr 1 ee onnaTe O He COrnaceH;

4.22. Ha monyyeHue peKnamHbIX MaTepuanos, PacrpoCTpaHseMbix MiobbiM cnocobom O He
COrmnaceH;

4.2.3. Ha nepepayy W nopyyeHue 06paboTKM MEPCOHamnbHbIX AaHHBIX TPETBUMA NULaMM O He
COrnaceH,

4.24. Ha npedoCTaBneHNe cHeTa Ha aapec SMEKTPOHHON MOYTLI, YkadaHHbIi B [loroope, wivnm Ha
caitte Onepatopa B pa3gene «JTn4HbIN KabuHeT,

ecr ABOHEHT He BbIpa3un NPSMOro OTkasa NMyTeM NPOCTaBMEHNS OTMETKN B CrieLyansHOR rpade
«He cornaceH» HacTosLLero nyHKTa o He cornaceH

5. TexHn4eckue xapaKTepUCTMKM yCIyr1 «AOCTYN B UHTEPHET «AOM.Iu»

OpraHusaums  pgoctyna Kk Ycnyram CBS3M  OCyLiecTBnisieTcs mo TexHomornu Ethemet ¢
uenonb3oBaHuem npotokona PPPOE nubo 6e3 Hero. Monoca nponyckaHusi aBoHEHTCKOM NuHUN
3aBUCUT OT BbIBpaHHoro Tapuda 1 cTanpapTa nopknoderus. Ans Gigabit Ethenet coctaenset He
Gonee 1 lbutlc, gns Fast Ethernet - He Gonee 100 M6wt/c. BpemeHHble 3apepku mpu
npoxoxgeHun (tyga u obpatHo) PING-naketa mexay [lonb3oBaTenbCkuM — (OKOHYEHHbIM)
obopynosaHvem AboHeHTa v CeTblo OnepaTopa B cpeaHeM 3a MecsiL, He JOMKHa npesbiwwaTh 80 Mc.
[ocToBepHOCTb Nepepayn MHGopMaumm — JonyckarTest uckaxenus He Gonee 0,1% ot obbema
nepegaHHoit MHGopMaLmu B TeyeHne PacyeTHoro nepuopa. BosmoxHasi noTepst naketoB Mexgy
MarucTpanbHbiMu yanamu Cet Onepatopa He AomkHa npeBbiwath 1% 3a PacyeTHbIi nepuog,.
Nuuensun Onepatopa cBA3n BbigaHbl PeaepanbHoii cryxOoi no Haa3opy B Cepe CBs3M,
MHEDOPMALIMOHHBIX TEXHONOMMIA 1 MacCoBbIX KOMMYyHUKaLWN: nuueHans Ne 127730 ot 19.04.2015r. Ha
Tenemartiyeckue ycrnyrn cesisW, BbidaHa Ha cpok o 19.04.2020r.; nuueHans Ne 127709 or
19.04.2015r. Ha ycnyrv CBS3N B CETV NEpeAaYy AaHHbIX, 3a UCKTIOYEHNEM YCIyr CBA3W MO nepepaqe
AaHHbIX ANS Lierner nepefaqm ronocoson MHopMaLm, BeigaHa Ha cpok 4o 19.04.2020r.; nuueHsns
Ne 127746 ot 19.04.2015r. Ha ycnyrv cBsiaw No nepefaye AaHHbIX Ans Lienei nepeaadn rorocoson
MHcbopmaLu, BblgaHa Ha cpok Ao 19.04.2020r.; nuueHsus Ne 127719 ot 19.04.2015r. Ha ycnyru
CBSA3M NS Lenen kabenbHoro BellaHns, BblaaHa Ha cpok Ao 19.04.2020r.; mmuenans Ne 127762 ot
19.04.2015r. Ha ycnyri CBSA31 MO MPEAOCTaBMNEHMIO KaHaNoB CBA3M, BblAaHa Ha cpok Ao 19.04.2020r.

ycnym CBA3N HaumeHoBaHve ycnyrm

HanmeHoBaHme Tapuda npesocTaeneHns 4octyna (HyXHoe OTMeTUTb)

Llexa (py6.)

Tun nogkno4eHns

(O6opypnoBaHue, nepefaBaemMoe AGOHEHTY:

Tun nepeaaun obopyaosanns AGOHeHTY

TN NoaKnNoYeHus // kon-Bo TenenpUeMHIKOB

OGopypnoBaHue, nepefasaemoe AGOHEHTY:

Tun nepeaauu 06opyaoBaHms AGOHEHTY

TN NoaKnoYeHus // kon-Bo TenenpuemMHIKOB

IAGOHEHTCKMIA HoMEp

TN NOAKNKYEHUS

(OBopypnoBaHue, nepefasaemoe AGOHEHTY:

Tun nepeaauu 06opyaoBaHus AGOHEHTY

Yenyru cesn

HaumeHoBaHe TapudHOro nnaHa (HyXHOe OTMETUTB):

ABOHeHTCKas nnata no OKOHYaHUN

ABOHeHTCKasi nnata no BbIGpaHHOM akuum (py6.) eCTBIS BbIGpaHHOR kLM (py6.)

*WHble yenyrn

*CroumocTb (py6.)

ExemecsiuHas nnata 3a BnageHue 1 nonb3oBakne O6opynoBaHnem

CTonmocTb NpefocTaBneHns 4oCTyna no BbiopaHHON AGOHEHTOM MapKETUHIOBOW KL

ABaHCOBbIf NaTex no ¢ Y4€TOM CTOMMOCTM NPEAO0CTaBNEHNA A0CTYNa, BNaAeH!s U Nonb30BaHWs SK3eMNIAPOM 060

pynoBaHus / npuobpeTerns aksemnnspa ObopynosaHus

CoBOKyMHbI pa3Mep exeMecs4HoN abOHEHTCKO NnaTbl Mo BbIGpaHHoin AGOHEHTOM MapKETUHIOBOM aKLMK U NMaThbl 3a BNAAEHWe 1 Nonb3oBaHue ak3emnnsipom O6opynosaHns

Banatc Ha [nuesom cyeTe no [lorosopy/3akasy Ne Ha paty

Moanucanue [loroBopa 1 Havano nonb3oBaHWs YCnyramu CBS3M Ha YCIOBMSX BbIGPAHHOA MapKETUHTOBOW aKLmm
(nanee - Akups) o3HavaeT akuenT MyBnnyHon odepTsl, pasmeLLieHHOi Ha caitte OnepaTopa. AGOHEHT 03HaKoOMMeH ¢

Ycnosusimu BolIGpaHHON AKLMK, NOHUMAET coaepaHue YCnoBuid AKLMK, C KOTOPbIMU OH COTNaceH.

Tapud) npepocraenexns goctyna winu TapudHbii nnaH MOXeT ObiTb M3MEHeH Npu NpeaocTaBneHnn ABOHEHTY

AocTyna K Cetn. U3ameHeHHbiIl Tapudg yKa3blBaeTCa B aKTe cAayu-npuemMkn ycnyr no npeaocTaBfieHnto AOCTY

Tapudhbl 32 BTOPOI 1 Kaxabli NOCNeayoLWiA TENENPUEMHIK YCTaHOBMNEHBI B COOTBETCTBYtoLEM OnucaHum Yenyru.
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©AO «Anbeha-baHk»

ABOHEHT (HyXHOe 0TMETUTb):

O COMMaceH Ha A0CTYN K ycnyram BHYTPU3OHOBOW, MEX/AYrOPOAHON, MEXAyHapOAHON TenedOoHHO! CBA3N,
OKa3blBaeMbIM B nopsiake, npeaycmoTperHom Onvcanunem Yenyru "flomalukuil TenedoH "fAom.ru”.

O OTKa3blBaeTcs OT  [OCTyna K YycrmyraMm BHYTPU3OHOBOW, MEXOYrOpOAHOM W MeXayHapoaHoi
TenetoHHON CBA3N 1 3aKka3biBAET YCNyrv CBA3M NO Nepefaye AaHHbIX ANS Lenel nepefayn ronocoson
MHcbopmaLmy B nopsake, npegycmMoTpeHHom Onucannem Yenyru "[lomalunmii TenedoH "dom.ru".
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[aTta poxgeHus KoHT. Ten.
e-mail; MecTo poxaeHus

Arpec perucTpauum: r. yn. a. KB.
Apec yCTaHOBKY NONb30BaTeNbCKoro (OKOHEYHOro) 060pyAoBaHNS: T. ,
yn. , . , KB. , nogbesn , aT.
Macnopt Ne BblaH
nata

C wHdopmaumeit, Heobxogumoit ans 3akmtovenns [loroeopa, a Takke ¢ Onucanuem Yenyr,

Tapucpamn M ycrioBUSMU BbIOPAHHOM MapKETMHIOBOW aKUMW O3HAKOMIEH, COrMaceH 1

06513ytoCb X BbINOMHATb.
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