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OOroBOP HA NMPEOOCTABIIEHUE YCIYT CBA3U Ne

r. Tyna
NCT Tech B [1 MME JTOGNBHOCTU, HAKANUBANTE Y TPATLTE BOHYCHBIE 6M
AKumoneprEoeP %%mecmo RSP 78 kom %J‘IJJVIHF» VIMEHyeMOe B nanb%emmem «"(%epamp

cBAau», B nuue Pykosogutens aboHeHTckoro oTaenma [octesoit H0.B, peitcsyiowel Ha
ocHoBaHuu  [loBepeHHocTn  Ne2-2015 o1 27.02.2015 roga, C OQZHOM  CTOPOHBI,
" )

VMEHyeMblil B AanbHelemM «ABOHEHT», 3aKmiouunu Hactoswmid - [1oroop, MMeHyembli B

JanbHenwem «[Joroop», 0 HIKeCneaytoLeM:
1. MpeameT poroBopa.
1.1. To Hacroswemy [loroBopy Onepatop 00si3yeTcs Ha ocHOBaHUM 3aka3a okasbiBaTb ABOHEHTY
Yenyru, a ABoHeHT 0bsi3yeTcs aTi Yenyru onnaumeatb. ABOHEHT 0Bsi3yeTcs uenonb3osaTh Yenyr
VCKIKOUMTENBHO [N TIMYHBIX, CEMENHbIX, [OMAallHAX W WHbIX HYXO, HE CBS3aHHbIX C
OCYLLECTBNEHNEM NPELNPUMHUMATENBCKON [EATENbHOCTH.
1.2. MNepeyeHb okasbiBaeMbIx N0 [loroBopy, Cpok oBecneyeHnst AOCTyNa K CeTU CBs3u, NOpSAOK 1
copma pacyeToB 3a YCryru, CPOKM M MOPSAOK YCTPAHEHUS! HEWCPABHOCTEM  MX TEXHUYeckue
0COBEHHOCTY W NpaBuna NpefoCTaBNEeHNst U NONb30BaHKS, NpaBa, 00s13aHHOCTY M OTBETCTBEHHOCTb
CropoH ykasbiBatotcs B 3akase, Onmcanum Ycnyr. Onucadwe Ycnmyr pasmelyaeTcsi Ha caiTe
Oneparopa. OtaentHble nonoxeHus Onucanus Yenyr MoryT 6bITb JONONHEHBI, M3MeHeHb! B 3akase.
Moga [oroBopom noHumaetcst Jorosop ¢ OnucaHnem Ycnyr u 3aka3oM, a Takke BCE JOMOMHEHUS 1
M3MEHEHMS, KOTOPble SBMAIOTCA Er0 HEOTHEMIIEMOI YaCTbIO.
2. Onnara ycnyr
ABoHeHT npoussoguT onnaty Ycnyr Onepatopa B MOpsigke BHeCeHMst aBaHca no Tapudam
Onepatopa Ha KOHKPETHbIN BUA YCAYr, €CNM MHOE He YCTAHOBNEHO ANSt KOHKPETHOrO Buaa YCryr.
[leHexHble CpeacTBa BHOCATCA B HanmWyHOM wnu 6e3HannyHon copme Ha JivueBon cuet
AGOHeHTa, BbleneHHbIN B 3akase.
3. Cpok gencTBus, NOpPSAOK NpeKkpaLleHns Jorosopa
[lorosop BCTynaeT B CUy CO AHS €ro NOANMCaHNS 1 AENCTBYET HEOMPeAENneHHbIA CPOK U MOXET
ObITb pacToprHyT B NOpsAKe, NpefycMoTpeHHom Onucarnem Yenyr.
4. Mpoune ycnosus
4.1. Tognucatmem [oroeopa AGOHEHT MOLTBEPKOAET CBOe COfMlacMe Ha  pasMelleHve
O6opynoBanus OnepaTopa CBs3n B MecTax 06LLEro nomnb30BaHus B 34aHUK, CTPOEHN, COOPYKEHUN,
B KOTOPOM pacronoxeHo [lomelueHve; Ha ucmonb3oBaHWe cBedeHWd 06 AGOHeHTe npu
MHEOPMALMOHHO-CTIPABOYHOM  OBCIy)XMBaHWM; Ha YCTYMKky npaBa TpebOBaHWS HEWCMONHEHHBIX
ABOHEHTOM [AeHEeXHbIX 00s13aTenbCTB Mepes OnepaTopoM; Ha yyactue BO BCEX TOTEPEs,
PO3BIMPbILLAX W MHBIX @HANOTVYHbBIX MEPOMPUATISX, KOTOpbIe npoBoauT Onepatop;

3aka3 Ha npegocTaBneHne yenyr cBsisun

))

NYHOM KAOWHeTe Ha )Qé}\f
oanncaHnem Lorosopa OHEHT nouTBepmqaeT CBOE cornacue C npasuniaMmun nosb3oBaHNA

YCnyrom, npegycmoTpeHHbiMu B [loroope, OnucaHun Ycnyr v 3akase, MHbIX [OKYMEHTaX,
SBNSOLMMMCS HEOTBEMMNEMON YaCTbI0 [loroBopa, a Takke B COOTBETCTBIM C [1oroBopoM:

4.2.1. Ha nNpefoCTaBrneHue CBEAEHU O HEM (MEPCOHANbHBIX AaHHbIX) APYTMM  TPETbUM NuLaM B
Liensix MHhOPMMPOBAHKS O HaNM4MN 33A0MKEHHOCTM 3a YCMyr 1 ee onnaTe O He COrnaceH;

4.22. Ha monyyeHue peKnamHbIX MaTepuanos, PacrpoCTpaHseMbix MiobbiM cnocobom O He
COrmnaceH;

4.2.3. Ha nepepayy W mopyyeHue 06paboTKM MEPCOHanbHbIX AaHHBIX TPETBUMM NMULaMM O He
COrnaceH,

4.24. Ha npedoCTaBneHNe cHeTa Ha aapec SMEKTPOHHON MOYTLI, YkadaHHbIi B [loroope, wivnm Ha
caiite Onepatopa B pasgene «JIn4HbIi kabuHeT»,

ecr ABOHEHT He BbIpa3un NPSMOro OTkasa NMyTeM MPOCTaBEHUS OTMETKN B CrieLyansHOR rpade
«He cornaceH» HacTosLLero nyHKTa o He cornaceH

5. TexHn4eckue xapaKTepUCTMKM yCIyr1 «AOCTYN B UHTEPHET «AOM.Iu»

OpraHusaums  pgoctyna Kk Ycnyram CBS3M  OCyLiecTBnisieTcs mo TexHomornu Ethemet ¢
uenonb3oBaHuem npotokona PPPOE nubo 6e3 Hero. Monoca nponyckaHusi aBoHEHTCKOM NuHUN
3aBUCKT OT BbIGPaHHOTO Tapudha M CTaHgapTa nogknodenus. [ns Gigabit Ethenet coctaensiet He
Gonee 1 lbutlc, gns Fast Ethernet - He Gonee 100 M6wt/c. BpemeHHble 3apepku mpu
npoxoxgeHun (tyga u obpatHo) PING-naketa mexay [lonb3oBaTenbCkuM — (OKOHYEHHbIM)
obopynosaHvem AboHeHTa v CeTblo OnepaTopa B cpeaHeM 3a MecsiL, He JOMKHa npesbiwwaTh 80 Mc.
[ocToBepHOCTb Nepepayn MHGopMaumm — JonyckarTest uckaxenus He Gonee 0,1% ot obbema
nepegaHHoit MHGopMaLmu B TeyeHne PacyeTHoro nepuopa. BosmoxHasi noTepst naketoB Mexgy
MarucTpanbHbiMu yanamu Cet Onepatopa He AomkHa npeBbiwath 1% 3a PacyeTHbIi nepuog,.
Nuuensun Onepatopa cBA3n BbigaHbl PeaepanbHoii cryxOoi no Haa3opy B Cepe CBs3M,
MHEOPMALIMOHHBIX TEXHONMOMMA U MaccoBbIX KOMMYyHUMKaLWi: NuueHans Ne101395 ot 01.12.2010 Ha
Tenematideckue yenyru cpokom o 01.12.2015 r. NMuuensns Ne 101409 ot 01.12.2010 . Ha yenyru
CBSA3W MO Mepefade AaHHbIX, 3@ WCKMIOYEHWEM YCMyr CBS3W MO nepedade AaHHbIX ANs Lienei
nepegaun ronocosoit uHdopmaumm cpokom o 01.12.2015 r. Jiwuensns Ne101381 ot 01.12.2015 1.
Ha ycryrv CBsiau No nepefaye AaHHbIX s Leneid nepeaayn rorocoBoi MHGhopMaLM CPOKoM [0
01.12.2015 r. Jinyenans Ne 101389 ot 01.12.2010 r. Ha ycnyru CBA3n Mo NPEAOCTaBMNEHNIO KAHANOB
cBsan cpokom Ao 01.12.2015 r. Ninuenans Ne101396 ot 01.12.2010 r. Ha ycnyri cBS3n Ans Lenen
kabernbHoro Belanms cpokom Ao 01.12.2015r.

ycnym CBA3N HaumeHoBaHve ycnyrm

HanmeHoBaHme Tapuda npesocTaeneHns 4octyna (HyXHoe OTMeTUTb)

Llexa (py6.)

Tun nogkno4eHns

(O6opypnoBaHue, nepefasaemoe AGOHEHTY:

[Tun nepeaayun obopyaosaHns AGOHeHTY

TN noakntoyeHus // kon-Bo TenenpuemMHIKOB

O6opypnoBaHue, nepefasaemoe AGOHEHTY:

ITun nepeaauu 06opyaoBaHus AGOHEHTY

[Tun noakntoyeHus // kon-Bo TenenpuemMHIKOB

IAGOHEHTCKMI HoMep

(Tun nogknKoYeHns

(O6opypnoBaHue, nepefasaemoe AGOHEHTY:

[Tun nepeaaqn 06opyaosaHust AGOHEHTY

Yenyru cesn

HaumeHoBaHe TapudHOro nnaHa (HyXHOe OTMETUTB):

ABOHeHTCKas nnata no OKOHYaHUN

ABOHeHTCKasi nnata no BbIGpaHHOM akuum (py6.) eCTBIS BbIGpaHHOR kLM (py6.)

*WHble yenyrn

*CroumocTb (py6.)

ExemecsiuHas nnata 3a BnageHue 1 nonb3oBakne O6opynoBaHnem

CTonmocTb NpefocTaBneHns 4oCTyna no BbiopaHHON AGOHEHTOM MapKETUHIOBOW KL

ABaHCOBbI NNaTEX N0 C y4ETOM CTOUMOCTY NPEAOCTaBNEHNs [OCTyNa, BNafeHs 1 nonb3oBaHus ak3emnnspom OBopyaoBanms / npuobpeterns aksemnnsapa O6opynosaHus

CoBOKyMHbI pa3Mep exeMecs4HoN abOHEHTCKO NnaTbl Mo BbIGpaHHoin AGOHEHTOM MapKETUHIOBOM aKLMK U NMaThbl 3a BNAAEHWe 1 Nonb3oBaHue ak3emnnsipom O6opynosaHns

Banatc Ha [nuesom cyeTe no [lorosopy/3akasy Ne Ha faty

Moanucanue [loroBopa 1 Havano nonb3oBaHWs YCnyramu CBS3M Ha YCIOBMSX BbIGPAHHOA MapKETUHTOBOW aKLmm
(nanee - Akups) o3HavaeT akuent MyBnnyHon odepTsl, pasMeLLieHHOi Ha caitTe Onepatopa. AGOHEHT 03HaKoOMMeH ¢

Ycnosusimu BolIGpaHHON AKLMK, NOHUMAET coaepxaHune YCrnoBuit AKLMM, C KOTOPbIMU OH COrMaceH.

Tapud) npepocraenexns goctyna winu TapudHbii nnaH MOXeT ObiTb M3MEHeH Npu NpeaocTaBneHnn ABOHEHTY
poctyna k Cetu. /3MeHeHHbI Tapud ykasblBaeTCst B akTe CAAYN-NpUeMKi YCryr No NpefocTaBnenHnio AocTyna.
Tapudhbl 32 BTOPOW 1 Kaxblil NOCNEaYHOLWIA TeNENpUEMHIK YCTaHOBMEHBI B COOTBETCTBYIOLEM Onucanum Yenyru.

ALPECA, PEKBU3UTbI U NOANUCU CTOPOH
OnepaTop CBAA3N

Caitbl OnepaTopa CBFISVI WWW. domru ru
Ten. 8-800-333-7000- KOHTaKT LIEHTP
VIHH 5902202276

[Toctesa 0.B.

ABOHEHT (HyXHOe 0TMETUTb):

0 COrMaceH Ha AoCTYN K ycryram BHYTPU3OHOBOW, MEX/AYrOpPOAHO, MeXAyHapOAHOI TenetoHHON CBA3M,
Oka3blBaeMbIM B nopsiake, npeaycmoTperHom Onvcanunem Yenyrv "lomalutuii TenedoH "fom.ru".

O OTKa3blBaeTcs OT  [OCTyna K YycrmyraMm BHYTPU3OHOBOW, MEXOYrOpOAHOM W MeXayHapoaHoi
TenetoHHON CBA3N 1 3aKka3biBAET YCNyrv CBA3M NO Nepefaye AaHHbIX ANS Leneit nepeaayun ronocoBom
MHcopmaLmK B nopsake, npegycMoTpeHHom Onucannem Yenyrv "[lomatuHui TenedoH "fom.ru".

o]7[6]
[aTa poxaerus
e-mail;

KoH. Ten.
MecTo poxaeHus

Anpec perucTpaLm: T. yn. a. KB.
AZpec yCTaHOBKW MONb30BaTENLCKOMO (OKOHEYHOr0) 060pYAOBaHUS: T. ,
yn. A , kB. , noabesy , 9T.
Macnopt Ne , BblAaH
fata

C uHcopmaLymeir, Heobxogumoit ans 3akmiovenust [loroBopa, a Takke ¢ Onucanmem Ycnyr,

Tapucbamy M ycnoBusMM BbIBpPaHHOM MapKETMHIOBOA aKUMW O3HAKOMIEH, COrfaceH W

00s3ytoch X BbINOMHSTH.
/
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