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ONMUCAHHUE YCNYTrU CBA3KU «domawnuii Tenedon «[JOM.RU»

1. OMUCAHUE YCNYIu CBA3N

1.1. Onepatop cBsA3u, JeicTBYyloWMA Ha ocHoaHuK JlnueHann Ne158087 ¢ 06.05.2016r. Ha ycmyr MecTHOI TenedOHHON CBS3M, 33 UCKIIOYEHNEM YCIyr MECTHOM TenedoHHON
CBSI3) C WCMONb30BaHWEM TaKCO(OHOB M CPEACTB KOMMEKTMBHOTO AocTyna, cpokom Ao 06.05.2021 r. obsayetcs okasbiBaTb ABOHEHTY YCnyru MecTHOW TenedoHHOW CBS3W, 3a
WUCKIIOYEHVEM YCIyr MECTHOW TenedioHHOM CBA3N C MCMONb30BaHWEM TaKCOOHOB M CPELCTB KOMMEKTMUBHOTO AOCTYNa, YCyrv CBSiaW Mo nepedade AaHHbIX ANs Lieneid nepedaqv
rOfI0COBOM WHAOPMALMKM Ha 0CHoBaHWM nuLieH3nn Ne157942 ot 06.05.2016 r. cpokom go 06.05.2021r. - «Jomatunui TenedoH «JOM.RU» (nanee — Ycnyru cBsaan), a Takke ¢ cornacus
ABoHeHTa npeaoCTaBNATb BO3MOXHOCTb AOCTYNA K yCryram BHYTPU3OHOBOW, MEXAYHAPOAHOI U MeXAyropofHen TenedoHHo cBs3n, a ABOHeHT 0bs3yeTcs onnaunsaTb Ycnyri CBsan B
nopsiake, B CPOKV 1 HA YCIIOBUAX NPeAYCMOTPEHHbIX [loroBopoM, Hactoswmm OnucaHnem Yenyri n 3akasom.

1.2. Mpu cornacun ABoHeHTa Ha MpedoCTaBReHWe AOCTYNa K ycryram BHYTPU3OHOBOW, MeX[yHapOOHOW M MEXAYropoaHoi TenedoHHO! CBs3n AGOHEHT OnnauMBaeT [aHHble
YCyru BHYTPU3OHOBOM, MEXAYHAPOAHOM 1 MEXAYrOPOAHOI TenedOHHOM CBA3N HA YCIOBUSIX U B MOPSAKE, U3NOXEHHbIX B OTAENBHO 3aKmtoyaeMbix AGOHEHTOM C OnepaTopoM ceTeit
30HOBOW, MeX[yHapOHOA U MEXAYropoaHoON TenedoHHOM CBA3W foroBopax. AGOHEHT OMnayMBaeT yCryr BHYTPM3OHOBOW, MEXAYHAPOAHON W MEXYropoaHO TenedoHHOM CBA3N
nyTem CrMcaHns [eHexHbIx cpeacTe ¢ Jluuesoro cyeta ABGOHeHTa Ha pacueTHbIit cueT OnepaTtopa CBA3M C LieMbio UX AanbHenwero nepeuncnenns Onepatopom CBA3N B NOMb3y
0onepaTopoB CETV BHYTPU3OHOBOW, MEXAYHAPOAHOM M MEXAYropoaHOi TeneoHHON CBA3M NPU HaNM4MK COOTBETCTBYIOLLMX JOrOBOpPEHHOCTeN Mexay OnepaTopom CBS3W W onepaTopamu
CETW 30HOBOWA, MEXYHAPOLHON W MEXIYropoaHOM TenedoHHo cBsian 06 ocyluecTneHny OnepaTopom CBSI3W pacyeToB ¢ abOHEHTaMM.
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«AGOHeHT» - norb3oBaTeNb Ycnyramu, ¢ KOTopbIM 3akntoueH [1oroBop npu BbIAENEHUM Ast 3TUX Lieneil aBOHEHTCKOro HOMEpa;

«AGOHEHTCKas NUHUA» - NUHUS CBSA3W, coepuHsiolwas onb3oBaTenbckoe (OkoHeyHoe) obopynoBanue ¢ Y3nom cssasu Cetn Onepatopa CBS3M, HAXOAALAACH B COBCTBEHHOCTU
Oneparopa cBsau;

«AGOHeHTCKas nnata» — (UKCUPOBAHHBINA NraTex 3a YCnyru CBsi3u, OkasbiBaeMble B TeueHue PacyeTHoro nepuoga, KOTOpbIi SIBNSIETCS MOCTOSIHHON BEMUYMHOW, HE 3aBUCSLLEN OT
obbema (haKkTM4ecky NonyYeHHbIX Yenyr;

«ABGOHEHTCKMIA HOMEp» - HOMEp, OAHO3HAYHO OnpedensiowMA (MaeHTdMLMpyownin) AboHeHTa i ero lMonb3oBaTenbckoe (OkOHEWYHOe) obopyAoBaHWe Mpu MONb30BaHWM
ABoHeHTOM ycrnyramu TenedoHHol cBs3u. [pepoctaBnenne ABoHeHTy Ycnyr cessu no [lorosopy, Hactosiwemy OnucaHuio W COOTBETCTBYlOLIEMY 3akasy OCYLLECTBMSiIETCH
WUCKIKOUNTEMBHO C MCTONb30BaHUEM BblaeneHHoro OnepaTopom CBA3N Npu NpefoCTaBNeHM AocTyna K Yenyram casisn ABOHEHTCKOrO Homepa.

«[ononHuTensHas ycnyray - ycryra, npegocrasnsieMast Onepatopom CBsi3u B JOMONHEHME K MHbIM Ycryram no [JoroBopy Npu Hanu4um TEXHUYECKOI BO3MOXHOCTY.

«3aka3 Ha Ycnyru» (3aka3) - [OKyMeHT, moanucbiBaeMbli CTopoHamu B pamkax [loroBopa, copepxalumit wHdopmaumio o6 Ycnyrax, 3akasbiBaeMbix AGOHEHTOM, C LENbl
npuobpeTeHns Yenyr;

«O6opyaoBaHUe» - TEXHUYECKME CPELCTBA W MporpaMMHoe obecrieyeHue, KoTopble MOryT ObiTb yCTaHOBMEHb! B [oMelleHusiX B Liensix npegocTasnenus Yenyr no [orosopy u
nepefaHsl Onepatopom cBsi3n AGOHEHTY BO BNajieHue 1 NONb30BaHWe B AeHb NpefocTaBneHus goctyna k Cet no AKTy chayn-npuemku Ycnyru no npefocTaeneHuto goctyna. Agpec
yCTaHoBKW, BuA (Tvn) u/mnmn ctoumocTb OBopyaosanns, a Takke CTOpOHa, KOTOpas ero MpefocTaBnseT ANA OKasaHWs YCRyr CBA3W, ykasbiBalTcs B AKTe chauu-npuemki Yemyr no
NpeAoCTaBNEHMIo [OCTyNa.

«Onucanne Ycnyr» - HacTOSILUMA [OKYMEHT, COAEPXALLMA ONMUCAHWE, TEXHUYECKME OCOBEHHOCTW W MpaBWna MpefOCTaBNEHUS U MOMb3oBaHWUsS YCNyru, a Takke npouedypy
B3aumogeiicTeus CTOpOH B pamkax npefocTaBneHus Ycnyru u apyryio Heobxoaumyio uHedopmauuto. Onucanune Yenyr pasmelaetcs OnepaTopom CBSI3W Ha COOTBETCTBYHILLEM CaliTe W
MOXeT nepefaBaTbcsi ADOHEHTY B MOMEHT noanucaHns 3akaaa;

«Monb3oBatenbckoe (OKOHeYHOe) obGopyAoBaHue» — 0bopyaoBaHme, Heobxoaumoe ABGOHEHTY ANS MOAKMIOYEHNS K Y3ny CBA3W C NOMOLLbI0 ABOHEHTCKON NMHWM, HaXoaslueecs B
cobcTBeHHocTH AGoHEHTa. Bua (Tvn) Morb3oBaTenbekoro (okoHewHoro) 060pyaoBaHms ykasbiBatoTcs B 3akase;

«MomelLieHue» — NOMeLLEHUE, HaxoasLLeecs BHE 30HbI OTBETCTBEHHOCTU OnepaTopa CBS3u, rae MoxeT ObiTb ycTaHoBNeHo ObopyaosaHue ans npefoctasneHus Ycenyr no [lorosopy,
npuHaanexatiee ABOHEHTY Ha kakoM-nnbo BeLHOM npase.

«MepemelLeHne» - HanpaBneHne OnepaTopoM CBS3M MocTynatowmx ot ABOHEHTa [JeHeXHbIX CPeACcTB No AaHHoMy [loroBopy wnm oTfenbHbIM 3akasam B CYET MoralleHus paHee
06pa3oBaBLLeiCs 3a[0MKEHHOCTH.

«MpepbiBaHMe NpefoCTaBNEHUA YCNyry CBA3W» — 03HA4YAET NEPEpbIB B NPEJOCTaBNEHNM YCYIY CBSI3N, 3aperucTpUpoBaHHbIil TexHU4eckoi cnyxboi Onepatopa cBsiu;
«PacyeTHbIl nepuoay - kaneHaapHbiit mecsl ¢ 00 yacos 00 MuHyT nepBoro yucna Ao 24 yacos 00 MMHYT nocneaHero JHS TOTO Xe KaneHgapHoro MecsLa, B KoTOpoM Obinu oka3aHbl
Yenyru no [loroopy Ha npefocTasneHne ycnyr ceaau;

«TapudHble nnaHbI» - YCrI0BUS NOMb30BaHNUS W ONnaThl YCMyr CBA3M;

«Tapudbl Ha AONONHUTENBHBIE YCIYrU» — YCIOBUS NPeAOCTaBMEHUS U ONnaThl [JONONHUTENbHbIX YCRyr, okasblBaeMbix OnepaTtopom cBsia AGOHEHTY.

«Tapudbl Ha Yenyru» (Tapudbl Onepatopa cBsA3m) — ycrosus onnatsl Ycnyr OnepaTopa CBS3W, KOTOpbIE BKIKOYAKT B cebs: Tapudbl NpesocTaBneHns AoCTyna, TapudHble niaHsl,
Tapudbl Ha AONOMHUTENbHBIE YCAYrK;

«Tapudbl npegocTaBnNeHUs AOCTyNa» - YCOBUs NpeocTaBneHus foctyna ABoHeHTy k CeTu 1 onnathl Ycnyrv no npefocTaBneHuo A0CTyna;

«CeTb cBA3M» (CeTb) - Bce pacnpeaenuTenbHble CETH, NpuHaanexallue OnepaTopy CBsA3M Ha M0OOM BELLHOM NpaBe W NpeAHa3HaYeHHbIE AN Oka3aHust YCryr CBs3U.

«Y3en cBA3N» - CPeSCTBA CBA3M, pasmelLieHHble Ha CeTy 1 BbIMOMHAOWME (YHKLUMN CUCTEM KOMMYTaLWM.

«Ycnyra» - Bce Ycnyrv, npegocTaBnsiemMble B pamkax 3akasa (Ycmyri no npesocTaBneHnto 4ocTyna, Yenyri cBaau 1 [lononHuTenbHble yeryri);

Ycnyra cBA3u» — AesSTENbHOCTB MO NpueMy, 06paboTke, XpaHeHuto, nepefaye, LOCTaBke COOBLLEHMA 3NEKTPOCBS3M;

«Ycnyra no npefoCTaBNeHUIO AOCTYNA» - COBOKYMHOCTb AeiicTBUi OnepaTopa CBsi3u, HanpaBNeHHbIX Ha 0BecneyeHne BO3MOXHOCTM OkasaHusi AGOHEHTY YCRyr CBSI3W W BKIHOYAKOLLMX
chopmupoBaH1e ABOHEHTCKOI NIMHIAM M NPUCOEAMHEHIE C ee MoMOLLbI0 Momnb30BaTeNbCKOro (OKoHEYHOro) 0bopyAoBaHNs ABOHeHTa K Y3ny cBsiau, odopmneHne [loroBopa, perncrpaLmio
AbBoHeHTa, Bblaenenne Jluuesoro cyeta. B 3aBucumocTn oT Biaa npegoctaBnsemol Ycnyru cassn Yemyru no npefocTaBReHnio [OCTyna MOryT BKMoYaTh B Cebs OCyLiecTBneHue
OnepaTopom CBSI3W UHbIX AENCTBMIA, NPESYCMOTPEHHbIX BbIBpaHHbIX AGOHeHTOM TapudoM npeaocTaBneHus JoCTyna;

«IP-agpec» - HoMep, OIHO3HAYHO onpefensoLmiA (MaeHTUMLMPYoLWMiA) ABoHeHTa niunm ero Momnb3oBaTenbCKkoe (OKOHEYHOE) 060pya0BaHUE MU NONb30BaHUM AGOHEHTOM ycryramu
CBSA3M N0 Nepefaye AaHHbIX ANA Lieneit nepedadn ronocosoil MHAOpMaLmM HoMepoM, Bbiaensemblii AGoHeHTy OnepaTopoM CBS3W Mpu NpeaocTaBneHnn [ocTyna K Ycnyram cesau.
MpenoctaeneHve ABoHeHTy Yenyr cesan no [lorosopy, Hactoswemy Onucannio u cooTeeTcTaylolemy 3akasy OCYLIECTBNSETC UCKMIOYMTENBHO C MCTONb30BAHWEM BbiAEMEHHOMO
OnepaTtopom CBS3W Npy NpegocTaBneHny goctyna k Ycnyram cassu IP-agpeca.
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3.1. Jo MoMeHTa Oka3aHus YCnyru no npefocTaBnerunto Aoctyna ABOHEHT JOIMKEH NPOM3BECTM onnaTy 3a YCnyru no NpefoCcTaBnerunio A0CTyNa, 3a BrageHue W Nonb30BaHue KaxabiM
ak3emnnsipom ObopynoBaHWs B nepBoM mocne npepocTaBnenust AGoHeHTy pocTtyna k Ycnyram cBsisn v nognucaHus CTopoHamu AKTa caaduu-npuemki Yenyr no npesocTaBrneHuio
AoCTyna MecsLe 1 nepBoHayanbHbI aBaHCOBbIA NNaTeX 3a NoMnb3oBaHMe Ycrnyramu CBA3W B pas3mepe, YCTaHOBNEHHOM HacToswmm OnucaHuem Ycnyr, ecnn B Onucanun Yenyr He
ykasaHo MHoe.

3.2. Yenyra no npepoctaeneHunto foctyna AGoHeHTy okasblBatoTcst Onepatopom cBsian B Teuenue 5 (Msitn) paboumx gHei ¢ MomeHTa onnatbl AGOHEHTOM CTOMMOCTW Ycnyr no
npeAoCTaBNEHMIO AOCTYNa M NepBOHaYanbHOro aBaHCOBOIO NMaTtexa B pasmepe, ycTaHoneHHom OnepatopoM cesian, no Tapudam Onepatopa cBsiav B NONHOM 06beMe, ecnint UHoe He
ykasaHo B HacTosiem Onucarim Yenyrv n/unu 3akase.

3.3.MNocne 3aBepLueHns komnnekca paboT no npegocTasneHnto 4ocTyna ABOHEHTY Kk Ycnyre cesian OnepaTop CBA3 MPOM3BOAWT NPOBEPKY NPeAoCTaBneHns AOCTYNa U NpefcTaBnseT
ABOHeHTY Ans noanucaHust AKT chauv-npuemku Yenyru no npegoctaeneHnio goctyna. AGOHeHT 06si3aH NpuHATL YCnyry no npegoctaBneHnio AoCTyna HenoCpeAcTBEHHO nocne ee
OkasaHusi nmbo OTkasaTbCs OT MPUEMKM, MpeAcTaBMB COTPYAHWKYy OnepaTopa MUCbMEHHYIO MOTUBMPOBAHHYK MpeTeHawto. PakT Haanexallero okasaHus ABOHeHTY Ycmyru mo
NpeAoCTaBNeHmio AOCTYNa NOATBEPXAAETCS NoAnMcaHHbIM CTOpoHaMm AKTOM CAauM-nNpuemkmn Yenyri no npefocTasnernto focTyna. Mpefoctasnerne Ycnyru ceaan B nepeoM MecsLie
AeicTBIA COOTBETCTBYtOLEro 3akasa OCYLLECTBNAETCA C AaTbl OKa3aHus YCyri no NpefocTaBnernio 40CTyna, eCi MHOe He ykasaHo B 3akase.

3.4. OkasaHue Ycnyr cBsiau, a Takke JOCTYN K NPEfoCTaBreHHbIM ¢ cornacust ABOHEHTa ycryram BHYTPU3OHOBOW, MEXIYHAPOLHON U MeXayropoaHeii TenedoHHOI CBA3N MOXeET BbiTh
NpUOCTaHOBNEH Mo MHULMaTMBe OnepaTopa CBA3M B Cryyasix, NPeaycMOTPEHHbIX AEACTBYIOLMM 3aKOHOAATENLCTBOM, @ Takke [loroBopoM, HacTosilmmM Onucanem Yenyru u 3akasom.
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3.5.Mpn HamMumm TexH4ECKon BO3MOXKHOCTH, a Takke Npu ycrnosum obecnevenns ABoHeHTom paboTocrocobHocT ABoHeHTCKol NuHumn 1 OBopynoBaHus (B Tom yucne obecneveHve
ABoHeHTom OBopynoBaHus anektponutaHuem 220B) u Hanuuus goctyna k Ycmyram cBsan ¢ Momnb3oBaTtenbckoro (okoHeyHoro) obopypoeaHus, Onepatop cBsan obecneunsaeTt
ABOHEHTY BO3MOXHOCTb MOMb30BaHust Ycryramu cesian 24 ([Bafuatb YETbIPE) Yaca B CYTKM, 3@ MCKIKOYEHUEM NEPEPBLIBOB HA MPOMUNAKTMYECKME U PEMOHTHbE paboThl Ha CeTu
OnepaTopa CBSi3V 1 CeTH CBSA3M 06LLEro NoMb30BaHMS.

3.6.Monb3oBaHne Ycnyramu CBA3N (MCXOAALLME W BXOAALME COBAVHEHNS) B Mecslle, criefyloliemM 3a PacyeTHbIM nepurofoM, BO3MOXHO MpW OTCYTCTBIM 3aA0MKEHHOCTV 3a Yemyry,
OkasaHHble B PacyeTHoM nepwoge, Ha 21 uMcno Mecsua, cnefytowero 3a PacyeTHbiM nepuopom. Mpu Hanuumm 3agomkeHHocT ABoHeHTa 3a Ycnyrv Ha 21 uucno  mecsua,
cnepytowero 3a PacyeTHsIM nepuogom, OnepaTop CBs3v UMEET NpaBo NPUOCTAHOBUTL Oka3aHue YCnyr 40 MOMeHTa noralleHust AGOHEHTOM 3apomkeHHocT no Tapudam Onepatopa
CBSI3M.

4. MPABA M OBA3AHHOCT CTOPOH e ——_—_—_—.—..

4.1. ABOHEHT OBA3YETCA:

4.1.1. ABoHeHT He OyneT nepeaaBaTb TpeTbuM NuuaMm B Mioboit hopMe n niobbim cnocobom npegocTaBneHHblii No florosopy AGOHEHTCKMIA HOMep, NPeAoCTaBnATb TPETbUM NuLaM
pocTyn K ABOHEHTCKOW NWHWM, MepefaHHoi emy B Nonb3oBaHue no [orosopy, B TOM uucre B LEnsiX NonyyeHus nubo npefocTaBneHus TpeTbUMM nuuamn Ycnyr cesiau, Ges
cornacosaHusi ¢ OnepaTopom CBsiu.

4.1.2. A6oHeHT 06s3yeTCs Mpu npekpalueHnn geiicTeus [loroBopa m/nn COOTBETCTBYHOLIEro 3akasa (HEe3aBUCMMO OT MpWYWHbI) BepHyTb OnepaTopy cBsian ABOHEHTCKYHO NUHWIO
Ob6opynosanue (B cnyyae, ecnin OBopynoBaHve nepeaaHo BO BrageHue 1 nornb3oBaHne ABGOHeHTa) B MOMeHT nopaun OnepaTtopy CBs3W 3asBNeHNs O NpekpalleHun AeincTeus 3akasa
no akTy npuema-nepegaqn B Mectax paboTtbl ¢ abOHeHTaMu, ycTaHoBNEHHbIMU OnepaTopoM CBsi3W, eClM UHOe He MpeaycMOTPEHO HoBbIM 3aka3oM. [Mpu HeucrnonHeHu ABOHEHTOM
06si3aHHOCTH N0 BO3BpaTy AGOHEHTCKO NuHMM OnepaTop CBsiaW UMEET NpaBo B3bickaTb ¢ AGOHEHTA CTOMMOCTb aBOHEHTCKOM NUHUM B pa3Mepe, a Takke noTpeboBaTb BO3MELLEHUS
pacxofoB, CBA3aHHbIX C €€ BO3BpaToM (BKkMtoyas cynebHble magepxkn). Mpu HemcnonHenun AGOHEHTOM 06513aHHOCTM MO BO3BpaTy MepefaHHOro BO BRafeHMe M  NOMb30BaHWe
O6opynosakns Onepatop CBs3u Bripase B3bickaTb ¢ AboHeHTa ctoumocT ObopyaoBaHms, feicTayloLLyio y OnepaTopa CBA3M Ha MOMEHT onnaTbl cornacHo OnucaHuio Ycnyru, a Takke
noTpeboBaTh BOMELLEHIUS PACXOA0B, CBSA3aHHbIX C €r0 BO3BPATOM (BKMtoYas cyaeGHbIE U3NEPXKKM).

4.1.13. Obecneumnsatb coxpaHHocTb ABoHeHTCkon nuHumn 1 OB6opyaosaHus OnepaTopa cBsian, HaxogsLuxcest B Momeluerum, u cobntofeHve TpebosaHuin npoussoautens O6opyaosaHus
1 OnepaTtopa B3N K ero aKcnnyaTauuy; komneHcupoBaTb Onepatopy cBA3W YObITKM B Criyyae yTpaThl Ui NOBPEXAEHUS ABOHEHTCKOM JIMHWM (33 MCKITKOYEHNEM YOBITKOB, BO3HUKLUNX
no BuHe OnepaTopa cBSi3K), pa3MelLeHHo B MMomelLeHnn, B COOTBETCTBUM C AEACTBYIOLMM 3aKoHogaTensCcTBoM U [loroBopom B Teyenne 3 (Tpex) AHE C MOMEHTa BbICTaBNEHMS
OnepaTopom CBsi3 COOTBETCTBYHOLLErO cyeTa. OnepaTop CBSi3W 0CBOOOXAAETCS OT OTBETCTBEHHOCTM B Cry4ae BO3HUKHOBEHWS MO BiHE AGOHEHTa HeucnpaBHOCTEN Ha AGOHEHTCKOI
nuHumn, O6OpyAOBaHUM CBSI3N U TENenpueMHIKe, HaxoasLmxcst B MomelleHuy, npu 3ToM aboHeHTCKas nnaTa HauucnseTcs u onnadmsaetcs AGOHEHTOM. He JonyckaTb CaMOBONbHOMO
BCKPbITUS W/nv NOBpeXaeHNs ycTpoicTB CeTn, CaMoBOMBbHOTO MOAKMIOYEHNS UNK OTKMoueHUs AGOHEHTCKOI NIMHNK.

4.1.4. becnpensiTcTBeHHo fonyckaTb k O6opyaoBaHmnto, AGOHEHTCKOI MMHN W MOAKMIOYEHHOMY K HUM [Monb3oBaTenbckoMy (OKOHeYHoMy) oBopynoBaHuio coTpynHukoB Onepatopa
CBSI3W NS NpOBEJEHUs HeobX0aUMbIX NNaHoBO-NpodunakTuyeckux pabot n MogepHusaLm Ceu.

4.1.5.Coobuats Onepatopy cBsiau 0 Ntobbix nospexaeHnsix Cetn, ABOHeHTCkoM NuHUM 1 OGOpYAOBaHWS, PAcMONOXeHHbIX B [oMeLLeHIM.

4.1.6.He npucoennHaTb kK AGOHEHTCKOI MHMM MMonb3oBaTenbCckoe (OKOHEYHOE) 060pyAOBaHMe, KOTOPOE He COOTBETCTBYET YCTAHOBMNEHHLIM TpebOBaHUAM; UCMONb30BaTh ANS [OCTyNa K
CeTun OnepaTtopa cBs3u TOMbKO Takoe [onb3oBaTenbckoe (OKOHeYHOEe) 060pyaoBaHIe, KOTOPOE UCTIPABHO, W CEPTM(NLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit PeaepaLim nopsyke.
4.1.7.Cobniopath Mpasuna nonb3oBaHus Ycnyramu, U3noxeHHsie B [loroope, Hactosiem Onucanum Yenyru, 3akase, a Takke UHbIM 06pa3oM ycTaHoBreHHbIe OnepaTtopom CBsau.
4.1.8.CBoEBPEMEHHO co0bLLaTh 060 BCex cryyasix MpepbiBaHus NpeaocTaBneHnst YCnyru cessu v (Mnu) yxyaLlenus kadectsa Ycnyr cesian Onepatopy CBsisu, a Takke npeanpuHuMaTh
BCE VHble AeNCTBMS, NPeayCMOTPEHHbIE s TakWX CIy4aeB B COOTBETCTBUM C AOCTUTHYTbIMM CTOpPOHaMM [JOrOBOPEHHOCTSMM.

4.1.9.MNpu pactopxeHun [orosopa niunm nioboro n3 3aka3os B Noboe Bpems B 0OfHOCTOPOHHEM NOPSAKE MPOM3BECTM pacyeT cornacHo . 6.3. HacToswero Onucaus Yenyru.

4.1.10.He npopaBathb 1 He nepefasaTb TPETbUM nMUaM Ycnyru, okassiBaeMble OnepaTopom cBsiu no [loroBopy, a Takke He nepefasaTb CBOW npaBa W 0bsi3aHHoCTM no [oroopy
TpeTbuM Nuuam 6e3 npesBapuUTENBHOTO NMMCHMEHHOTO cornacust Onepatopa cBsiau. Mpu HecobrtofeHnn AanHol 0bsizaHHoCTH, OnepaTop CBsi3 MMEET NpaBo B OAHOCTOPOHHEM NOPSKE
pacToprHyTb [loroeop.

4.1.11. AGOHeHT rapaHTupyeT, 4To 0bnagaeT 3akoHHbIMK NpaBamu Ha MomelleHne. AGOHEHT, He SBNALLMACA COBCTBEHHUKOM NOMELLIEHNS 1 He COCTOSILLWIA HA PETUCTPALIMOHHOM y4eTe
no MecTy xuTenbCcTBa B MomelLeHun, obecneunsaeT cornacue cobCTBEHHIKA fLaHHOTO MoMeLLEeHUs Ha okasaHue Ycnyr B JaHHOM [MomeLlLeHmy.

4.1.12. CoobLatb OnepaTopy CBS3M O NpekpaLLeHM CBOEro npasa BrafeHus 1 (unu) nonb3oBaHus MomeleHnem, 060 BCex U3MEHEHUSIX B CBOUX PEKBU3UTAX ((hamuminm, NacnopTHbIX
[aHHbIX, MECTa XUTENbCTBA U T.M.) B CPOK, He MpeBbiLLatowmil 60 (Lectupecatn) aHel ¢ MomMeHTa n3meHeHus. [lo MomeHTa nonyyenns OnepaTopom CBA3N yBefoMneHns oT AGOHeHTa,
a TaKoke npu He yBegomnenun AboHeHTom OnepaTopa CBs3u OkaaHHble YCnyrv onnadunsatoTcs ABOHEHTOM 3a BECb NepUoz 40 MOMEHTa NMpeKpaLLeHs oka3aHns YCnyr cassu.

4.1.13. Obecneumnsatb coxpaHHocTb ABoHeHTCkon nuHumn 1 OBopyaosaHus OnepaTopa cBsian, Haxogsuxcest B Momeluenum, u cobntofeHve Tpebosaruit npoussoautens O6opyaosaHus
1 Onepatopa CBsi3M K ero akcniyataLum; koMmneHcuposatb OnepaTopy cBsiaw yBbITkY B criyyae yTpaTbl unu noepexaeHus ObopynosaHus unu AGOHEHTCKOM NIUHWM (38 UCKIIOYEHNEM
y6bITKOB, BO3HMKLLIX MO BiHe OnepaTopa cBs3v), pa3meLLeHHoi B [ToMeLLeHnm, B COOTBETCTBIW C AEICTBYIOLLMM 3aKoHOAATENbCTBOM v [loroBopom B TeueHne 3 (Tpex) AHei ¢ MOMeHTa
BbicTaeneHns OnepaTopom CBsi3u COOTBETCTBYHOLLErO cyeTa. Onepatop CBA3u 0CBOBOXAAETCH OT OTBETCTBEHHOCTU B Clyyae BO3HUKHOBEHMS MO BiHe AGOHEHTa HewcnpaBHOCTEN Ha
ABoHeHTCKoi NuHuM, OBOpyaOBaHUM CBS3M U TenenpueMHuke, Haxoaswuxes B MomelleHun, npy 3Tom aboHeHTCKast nnaTa HauucnsieTcs U onnaduusaeTcs ABoHeHToM. He monyckath
CaMOBOIIbHOIO BCKPbITUS W/ NOBPeXaeHNst ycTpoiicTe CETW, CAMOBOMBHOMO NOAKIKOUYEHIS UMK OTKIHO4EHNst ABOHEHTCKON MUHUN.

4.1.14. AGoHeHT 00s3yeTcs B Cryyae yTpaThl nepeaHHoro Bo BriageHue 1 nonb3oBatue O6opyaoBaHmus coobiuute Onepatopy cBsau MyTem HanpaeneHus ABoHeHTom OnepaTtopy CBsaun
COOTBETCTBYIOLLIETO MMCbMEHHOTO 3asBIIEHNS O ero yTpaTe B MecTax paboTbl ¢ aboHeHTamn Onepatopa cBsian, nbo coobiuute OnepaTopy CBs3v O BbIXOAE W3 CTPOS NepeAaHHoro BO
BnageHue u nomnb3osaHue ObopynosaHus no TenedoHy. B cnyyae Bbixoaa nepesaHHoro Bo BrafieHne 1 nonb3osaHue ABoHeHTa OBopynoBaHMs M3 CTPOS €70 3aMeHa Npou3BOAMTCS
TONbKO nocre Bo3spaTa AGOHEHTOM Bbiweawero u3 ctpos O6opyaosaHus Onepatopy cesiau. Mpepoctaenenne OBopynoBaHus ABOHEHTY Mpon3BOAMTCS MoBbIM yooGHBIM Ans
Onepatopa cBsau cnocobom nocne onnatbl ABOHEHTOM CTOMMOCTM yTpayeHHoro unn nospexaeHHoro Obopyaosanus, AencTaylolleil y Onepatopa CBS3v Ha MOMEHT oMniaThbl COrnacHo
OnucaHuio Yenyru, B cryyae NOATBEPXKOEHWS TexHnyeckumu cneumanuctamu Onepatopa cBsiaw, YTo Bbixod ObopynoBaHus w3 cTpost mpousollen no BuHe ABoHeHTa. B cnyyae
NOBPEXEHNsi NepefaHHOro BO BNazieHue 1 nomb3osaHne AboHeHTa OBopynoBaHus (3a UCKMHYEHUEM NOBPEXAEHNIA, BO3HUKLLMX N0 BUHE OnepaTopa CBS3u), B TOM YMCTe NOBPEXAEHMN
kopnyca ObopynoBaHus, He MO3BOMsOLLME B AanbHelileM akcnnyatuposats OBopynoBaHWe U/UNK CyLIECTBEHHO Hapyllalmx BHeWHUA Bug O6opynoBaHusi, AGOHEHT Bo3MeLLaeT
Onepatopy cBsi3u yobITkM B pa3mepe croumocty OBopynoBaHus. B cnyyae Bbixoga nepefaHHOro Bo BiafeHue 1 nonb3oBaHne AboHeHTa O6opyaoBaHus 13 cTpos no BuHe Onepatopa
CBSI31 ero 3ameHa npoun3soanTcs OnepaTopom CBs3W 3a CBOI CHET.

4.1.15. CamocTosTensHo obecneunTb 3alinTy OT SMEKTPUYECKOr0 NEepeHanpsikeHusl, B TOM YMUCTE MMMYNbCHOTO, NONb30BaTENbCKOrO (OKOHEYHOro) U (Mnu) WHOro oBopyLoBaHws,
MOLKMIOYEHHOTO K aBOHEHTCKOM NMUHWM. 3aliMTa OT 3NEKTPUYECKOro MEPEHANpPsKeHWs JOMKHa ObiTb ocyliecTBreHa ABOHEHTOM C COBMIOAEHUEM MpaBUI M HOPM 3KCryaTauu
3MEKTPUYECKNX NpUBOPOB U C WUCMOMb3OBAHMEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLIMX YCTAHOBNEHHBIM AECTBYIOWMM 3aKOHOLATENbCTBOM TpebGoBaHMAM, NPeAoTBpaLyaoLLMX
NpUYMHEHE BpeLa 300POBbIO W XU3HU, YLiepba UMyLLEeCTBY, NOBPEXAEHNS NOMb30BATENBCKOIO (OKOHEYHOTO) U (UNn) MHOrO 0BOPYAOBaHNS B pe3ynbTaTe BO3HWUKLLETO NepeHanpsKeHNs.
ABOHEHT YBEIOMMSIETCS, YTO NEpEHAMNPSKEHNE MOXET NOCTYNMUTL MO CETSIM Nepefayn LaHHbIX (TenedoHHbIe, TenerpadHble, KOMMbITEPHBIE CETU) C UCMONb30BAHUEM Pa3NYHBIX Cpen
nepefayn faHHbIX (SNIEKTPUYECKOH, SNEKTPOMArHUTHOMN, B TOM YMCNE ONTUYECKOI) 1 SNIEMEHTOB KpenneHus aboHEHTCKON NuHUK. NepeHanpsikeHus Ha abOHEHTCKOM NUHN NOSIBNSOTCS
no HesasucALLMM oT OnepaTopa cBsi3n 06CTOATENLCTBAM, MPY PO30BLIX, 3EKTPOCTATUYECKWX Pa3psiaax, HaBeAeHM NapasuTHbIX TOKOB MPU rPO30BbIX Pa3psaax, BO3HUKHOBEHUM TOKOB
NPV KOMMYyTaLMW MOLLHBIX MHAYKTUBHbIX HAarpy3oK B CUMOBOIA CETH, HaKOMMEHUN CTAaTUYECKUX 3apSAO0B Ha BO3AYLUHbIX NMMHUSX, HABOAKAX OT BbICOKOBOMbTHBIX MMHUA 3NeKTponepeaay,
3aMblKaHWUS CUTMOBOM CETWU UMM BbICOKOBOMLTHON MUHMM SMEKTPONEPENaYN U NPOUUX TEXHOTEHHBIX U POPC-MaxopHbIX 0bcTosTeNbCTBaX. [lepeHanpsikeHne Ha aBOHEHTCKON NMUHWUM 1
3nemMeHTax KpenneHus abOHEHTCKOM NUHUN MOXHO HabntofaTh, kak NpU KOTTEIKHOI 3aCTPOIIKE, Tak U B MHOTOKBApPTUPHOM XWUoM fome. AGOHEHT 06s13yeTcs nepes NOAKMIYEHNEM Ui
oTknioueHnem kabens ot ObopynoBaHus Bcerda BblkmoyaTh anektponutabue ObopyaoBaHus, TenedoHHOrO annaparta, Mofema, (hakcuMUbHOro annapata, UHoro obopyanoBaHus 1
ApYyrix komnoHeHToB. OnepaTop CBSA3M He OTBEYAET 3a BO3MOXHbIE MOCNELCTBIS B Cyyae HecobntofeHnst AGOHEHTOM HacTosiLLero nyHkTa OnucaHms yemyr.

4.1.16. AGOHEHT NpefjoCTaBNSET cornacne Ha npepoctasneHe OnepaTopoM CBA3M KOHCYNbTaLWIA, BKMKOYAs HACTPOIAKY 0B0pyLOBaHus, NyTeM UCMONb30BaHUS CETU UHTEPHET, B TOM
yucne BUAEO3BOHKA (Aanee — KOHCYNbTaLWu) U rapaHTUpyeT Hannune cornacust MHbIX WL, (B TOM YMCTe Ha UCMONb30BaHNE U306paxeHUs), Y4acTBYIOLLMX B NOMYYEHUM KOHCYMbTaLumn
UnKM nonagatoLmx B 06bEKTUB KamMepbl NpY MOMy4eHUN KOHCYNbTaLuu. ABOHEHT rapaHTUpyeT, uTo He GyaeT NnpeabsBNATbL NpeTeH3nii k Onepatopy cas3n 1 orpagut OnepaTopa CBs3u OT
niobbIX NPETeHaNit TPETbUX MWL, B CBA3N C NpeOCTaBNEHMEM KOHCynbTauuu. OnepaTop CBS3M He NMPeAOCTaBnseT HUKAKUX rapaHTuii MMbo pekoMeHdaLui u He HeceT Kakoit-nmbo
OTBETCTBEHHOCTM 3@ NOCMNEACTBMS UCMOMb30BaHUSt ABOHEHTOM 060pYA0BaHMS U NPOrPaMMHOr0 0BecneyeHus, PUHaANEXaLLero TPETbUM NuLam, NP1 NOMy4EHUM KOHCYNbTaLWM.

4.2. OMNEPATOP CBAA31 OBA3YETCA:



r. PoctoB-Ha-Jlony
4.2.1. Tponssect nepepacyeT abOHEHTCKOM nnaTbl 3a YCryr CBA3M MO MUCbMEHHOMY 3asiBreHuto ABOHeHTa, MpUHATOMY B MecTax paboTbl ¢ aboHeHTamy, yCTaHOBMEHHbIMM
Onepatopom cBs3u, B cnyyae NpepbiBaHus npegocTaBnenns YCyri CBA3u, Mpu Hanu4my NUCbMEHHOTO NOATBEPXAEHNS CO CTOPOHBI TEXHUYECKO cryx6bl OnepaTopa cBsau.
4.2.2. N3Bewatb AGOHEHTa O npeanonaraeMbix nepepbiBax B MPeLOCTaBNEHMM YCAyr CBS3W, CBSI3AHHBbIX C HEOBXOAMMOCTbIO NMPOBEAEHMS MNAHOBO-NPOdUNaKTUYeckux pabot, He
no3gHee, YeM 3a CyTKM O NPearnonaraemMoro Havana ux NpoBeAeHUs, MyTEM pa3sMelLEeHust MHOpMaLMM Ha COOTBETCTBYHLMX cailTax Onepatopa cBsiaw. MpoBeaeHUe nnaHoBo-
npodunakTuyeckux pabot cpokom He Gonee Yem 4 (YeTbipe) Yaca NoapsA He cuntaetcs MpepbiBaHMeM NpedocTaBneHUs YCyrv CBA3n  noanexuT onnate AGOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3. OMNEPATOP CBA3W UIMEET MNMPABO:

4.3.1.MpuoctaHoBuTb AeiicTeue floroBopa w/unm nioboro 13 3aka3os B 0AHOCTOPOHHEM NOPSAKE B CMEAYHOLNX CyYasX:

4.3.1.1. Mpu otpuuiatensHom banaHce Ha JuiieBom cuete AGoHeHTa OnepaTop CBSi3W UMEET NPaBO NPUOCTAHOBUTL OKasaHue YCryr 0 MOMeHTa noralleHnst AGOHEHTOM 3a10MKEHHOCTM
no Tapudam Onepatopa cBsi3u, €CAK MHOE He NPeayCMOTPEHO HacTosimM Onucanuem Yenyru.

4.3.1.2. Tpon3BecTn NomnHoe UnM YacTUYHOe MPUOCTAHOBMEHME OKa3aHUs Ycryr, cBs3aHHoe ¢ 3ameHoi OBopynoBaHus, MporpaMMHoro obecneyenHns unv npoBeaeHUs Apyrux paborT,
BbI3BaHHbIX HEOBXOAMMOCTbI0 NoaAepkaHns paboTocnocobHocTy v passuTus CeTu, Ha cpok He Bonee Yem 4 (HeTbipe) yaca noapsa, yBeaomus 06 atom Ab6oHeHTa B noboi hopme no
ycmoTpeHmnto Onepatopa cBsian 0 NpoBeAeHNs paboT;

4.3.1.3.Ecnu okasaHue Ycnyr cosnaet yrpo3y 6e3onacHocTi 1 060poHOCNOCOBHOCTM rocyaapcTea, 300poBbio U 6e30MacHOCTY Noaei;

4.3.1.4. ABOHeHT mcronb3yeT Ycnyru Ans Kakux-nnbo He3akoHHbIX Lienei, umv xe momyyaeT YCnyru He3akoHHbIM cnocobom, aKkcnmyatupyeT npepoctaBneHHoe OBopynoaHue ¢
HapylleHMeM NpaBun TEXHUYECKOW SKCmnyaTaumu WnM  UCToMb3yeT HecepTuduumpoBaHHoe [lonb3oBaTtenbckoe (OKOHeUHoe) obopyAoBaHWe, a Takke ecnu  nonyvaer
HeCaHKLMOHMPOBaHHbI focTyn k O6opynoBaHuto OnepaTtopa CBsian

4.3.1.5.A60HeHT He cobriofaeT Mpasuna nonb3oBaHWs Ycnyramu, uanoxeHHole B [loroope, Hactosiem OnucaHun Ycnyru, 3akase, a Takke MHbIM 06pasoM YCTaHOBMEHHblE
OnepaTopom CBS3u.

4.3.2. N3veHsTb B OOHOCTOPOHHEM nopsiake Tapudbl NpefocTaBneHus AocTyna, TapudHble nnaHbl, Tapudbl Ha AOMOMHUTENbHbIE YCnyrk, a Takke Tapudbl Ha O6opyaosaHve
n3BecTuB 06 3ToM ABOHeHTa He MeHee YeM 3a 10 ([ecsiTb) AHel Yepes cpecTBa MaccoBO! MHGOPMALMK 1 B MecTax paboTbl ¢ aboHeHTamn OnepaTopa CBsiau, a Takke UHbIM Cnocobom
no ycMoTpeHuto OnepaTtopa CBSi3K, eCrv UHOE He NPeAyCMOTPEHO AENCTBYIOLMM 3aKOHOAATENBCTBOM.

4.4. AGOHEHT UMEET MPABO:

4.4.1. Mo NMCbMEHHOMY 3asIBNEHMI0 U3MeHsITb TapudHbIii MNaH B pamkax npeararaeMoro nepeyHst TapudHbIX NnaHoB C COOTBETCTBYIOLUMM W3MEHEHMEM abOHEHTCKOW nmnaTbl.
V13meHeHne TapudHoro nnaHa OyaneT Npon3BeAeHO C NEPBOTO YMcna MecsiLa, CeaytoLero 3a AaToi NofayvM 3asBieHns Npu YCroBuK, YTo 3aseneHue nogaetcs AboHeHtom Onepatopy
CBS3W He noagHee, Yem 3a 10 ([ecsTb) AHelt Bo okoHyaHus PacyeTHoro nepuopa. Mpy He cobriofieHnn yka3aHHOTO Cpoka Nofiayy 3asBreHnst NepeBod Ha BbiOpaHHbIii TapudHbI nnaH
OCYLLECTBMSIETCS C NEPBOTO YMCNa BTOPOro MecsiLia, CeLytoLLero 3a MecsiLieM Nofjauu 3asiBMeHus.

4.4.2. Tlpon3soanTb CBEPKY Nnatexen B ocmce OnepaTopa CBA3M.

4.4.3. BecnnaTHO M KpYrmoCyTO4HO NMoMyyaTh MHOPMALMOHHO-CNIPaBOYHbIE YCITyri, B TOM YMCTe — O COCTOSHUM JINLIEBOro cyeTa, MHGOpMaLmio 0 MOPSAKE U YCMOBUSIX NOMb30BaHMS
Yenyroit Ha caitte Onepatopa cBsi3W, a Takke no TenedoHam, ykasaHHbIM B peksuauTax Onepatopa cBsiaw, npu coobiuernn AGoHeHToM HoMepa [loroBopa 1 cooTBETCTBYtoLLero 3akasa
(TTorvHa v Maponst - npy HanmM4uUM) UK MHOM MHCOPMALWMK, NO3BOMSIOLLEN AOCTOBEPHO YCTAHOBUTL NMMYHOCTL AGOHEHTa, B TOM YMCne MyTeM COOBLLEHUs afpeca npefocTaBneHus
YCRyru CBSI3W 1 hamumnnm, UMeHH, oT4ecTBa ABOHEHTa UM NapOoNbHOTO CMoBa, B Cryvae npefoctaeneHnst OnepaTopoM CBsiaw Takol BO3MOXHOCTM AGOHeHTY. OnepaTop cBsi3u UMeeT
NpaBo OTKMOHMTb COOTBETCTBYHOLLMIA 3anpoc AGOHEHTa B Cry4ae COOBLLEHINS HENOMHO UMM HETOYHOW MHGOpMaLK.

4.4.4. Ha nepepacyet abOHEHTCKOM NnaTbl 3a YCNyru CBA3W 3a [iHM, B TOM Y1CIe NpeBbILLAOLLE HOPMATUBHBIA CPOK YCTPAHEHUS HENCNPABHOCTEN, €ClIM HEUCTIPABHOCTY BO3HUKITN He
no BuHe ABOHEHTa, a Takke B MHbIX Cryyasix, MpedyCMOTPEHHbIX [eiCTBYIOWMM 3aKkoHopaTenbcTBoM. [ns odopmneHus nepepacyeta ABoHeHT —obsizaH obpaTtutbes ¢
COOTBETCTBYHOLLMM NUCEMEHHBIM 3asiBNeHMeM k OnepaTopy CBsi3u.

4.4.5. YyacTBoBaTb B MapKETWHTOBbIX W WHbIX CrieLManbHbIX akUusx, NpoBoAMMbIX Onepatopom CBA3W, YCTaHaBMMBAIOLMX YCOBUS NPEAOCTABNEHNS YCIyr, OTNNYHBIX OT YCIOBWIA,
yCTaHoBMeHHbIX HacToswmm Onucannem. O npoBedeHUN AaHHbIX aKLWiA, ycroBusx akuui Onepatop cBsi3n uHdopmupyeT ABGOHEHTOB MyTeM pa3smelLeHnst MHopMaLum Ha cailte
Onepatopa CBs3W W/uny AONOMHUTENBHO B APYriX dhopMax no ycMoTpeHuio Onepatopa cBsisu. Yuactue AGOHEHTa B MApKETUHIOBBIX W MHBIX CELManbHbIX akLusiX, a Takke cornacue ¢
WX YCMOBUSIMU MOATBEPXKAAETCS COOTBETCTBYHOLMMU OTMETKaMu B 3akase. B cnyyae oTkasa ABOHEHTa OT y4acTUsi MApKETUHIOBbLIX W WHbIX CeLManbHbiX akuusix AGOHEHT Brpase
0bpatuTbes k OnepaTopy CBSA31 C COOTBETCTBYIOLLIMM 3aSBIEHNEM.

5. MOP A 0K P A C Y E T 0 B o ————

5.1. O Tapudax Ha Ycnyru casian Onepatop cBsiav UHdopMupyeT AGOHEHTa NyTeM pasMeLLeHus MHopMaLum Ha caiite Onepatopa CBsi3u U/Unu JONOMHUTENBHO B ApYrux dopMax no
ycmoTpeHmnto Onepatopa cBs3n. Pasmep aboHeHTCKol nnaTbl 3a MecsiLl, B koTOpoM ABOHeHTY Bbin NpegocTaeneH AOCTYN K Ycryram CBA3W, onpeaensieTcs ¢ MOMeHTa NpesocTaBneHus
A0CTyNa NPONopLMOHAbHO KONMYECTBY iHEN NONb30BaHNS YCyrami CBS3n.

5.2.B cnyyae nameHenmns Tapudos OnepaTopom CBA3M NPOM3BOAMTCA NEpepacyeT NnaTthl No HoBbIM Tapudam Onepatopa CBA3N C MOMEHTA UX N3MEHEHMS.

5.3. Monb3oBanue Ycnyramu OnepaTopa CBSA3M MOXET OCYLLECTBMATLCS B Cryvae, ecnu banaHc Nuuesoro cueta ABOHEHTa He SBMSIETCS OTpULATENbHLIM (MIHOPMALMS O COCTOSIHUM
Tnuesoro cyeTa, a Takke CTaTUCTMKa No NoTpebneHHbIM Ycnyram 1 pacxofoBaHMio CpefcTB ¢ JLeBoro cyeta AoCTynHbl AGOHEHTY He3aBMCUMO OT COCTOsHMA JTMLEeBOro cyeTa Ha
caittax Onepatopa cBs3u, B Cry4ae npegoctasneqns Onepatopom CBA3N Takoil BOIMOKHOCTI ABOHEHTY), €CIiv MHOE He NPefyCMOTPEHO COOTBETCTBYIOLLMM 3aKka3oM W/Mnn HacToALMM
Onucanvem Yenyru.

5.4. Mnatexw 3a npefocTaBrnexne Ycnyr cBsan, 3a BrageHue u nonb3osaHue OBopynosaHuem (B cnyyae, ecnu ObopynoBaHue nepefaHo Bo BriafieHMe W nonb3oBaHue ABOHeHTa)
HaYMHAIOT HAUMCNIATLCSA U B3UMATLCS, @ YCNYri CBA3M HAYMHAIOT OKa3biBaTbCst OnepaTopoM CBsiau C MOMeHTa noanucaHns CTopoHamu AkTa chaum-npuemkm Yenyrv no npesoctaeneHmio
[OCTyna (ecnu MHOE He NMpedycMOTpeHo HactoswmmM OnrcaHnem Ycmyr uvnu cooTBeTCTBYoWMM 3akasom), nubo 3aka3om Ha Ycmyry cBsiaw, AOCTYN K KOTOPOW Bbin NpefocTaBneH B
COOTBETCTBUM C paHee noanucaHHbIM ¢ A6oHeHToM [loroBopom u/mnmu 3akas3om, HE3aBUCKMO OT TOrO, Mpon3BefeHbl Mt AGOHEHTOM HeobxoanMble HacTpoikv Momnb30BaTeNbCKoro
(okoHeuHOro) 0BOpyOBaHMs. Ycryra CBS3M CYMTAETCS OKa3aHHOW C MOMEHTa YCTaHOBNEHUS COEMHEHNS C UCnonb3oBaHueM IP-aapeca, BbiaeneHHoro OnepaTtopoM cBsian AGOHEHTY
npy NpeaocTaBneHnn AocTyna K Ycnyram cB3u, B TOM Yucre € NomoLLbio obopyaoBaHusi, 3ameHsitoLero AGoHeHTa (Nonb3oBaTens) B ero OTCYTCTBME, W NOAMEXUT onnate B NONHOM
obbeme. MMnata 3a BnafeHue 1 nonb3osaHne OBopynoBaHNEM HAUMCTISIETCS! 10 MOMEHTa MpekpalleHnst AeicTaus [Jorosopa u/mnu 3akasa.

5.5.Y4eT npoaomKkNTeNbHOCTI MECTHOTO TeNedOHHOTO COEAVHEHIS, a Takke COeAMHEHNS NO CETV Nepeaayn AaHHbIX (CeaHca CBS3M) BEAETCA B COOTBETCTBIM C NpuHAToi OnepaTtopom
CBSI3W eauHULEN TapudukaLmmu. EauHnua Tapudmkaummn MoxeT ObiTb M3MeHeHa OnepaTopom CBsiaw B Mio60e BPeMSi B OAHOCTOPOHHEM NOPSAKE.

5.6. MNpogomkuUTenbHOCTb MECTHOTO TeNedoHHOrO COeaMHEHUs, a Takke COEAMHEHNs N0 CEeTWU Nepedadn AaHHbIX (CeaHca CBA3W), Cnonb3yemas NS onpeaeneHus paMepa nnatbl 3a
OKa3aHHble Ycnyru cBsan, oTcunTbiBaeTcs ¢ 1 (MepBoit) cekyHabl nocne 0TBeTa Bbi3biBaeMoro Monb30BaTenbCKoro (OKOHeYHOro) 06opyaoBaHus 40 MOMEHTa 0T60S BbI3bIBAIOLLErO UK
Bbl3bIBaeMoro Momnb30BaTenbekoro (okoHeyHoro) obopynoBaHus unm Monb3oBaTenbckoro (OKoHewHoro) 0bopyaoBaHNs, 3ameHsioLLero ABOHeHTa (Monb3oBaTenNs) B ero OTCYTCTBME.

5.7. B MomeHT nognucanus 3akasa AGoHeHTy BblaensieTcs NueBoit cueT, npenoctaensetcss ABOHEHTCKUI HOMep U cekpeTHbIi PIN-kog.

5.8. CueT Ha onnaty Ycnyr cBsiaW, okasaHHbIx B PacyeTHoM nepwoge, 3a BriafieHue u nonb3oBaHue O6opynosaHuem (B cryuae, ecnu OBopynoBaHuWe nepefaHo BO BrafieHue U
nonb3osaHne AGoHeHTa BbicTaBnseTcs AGOHEHTY He Mo3aHee NepBoro Y1cna MecsLa, CneayoLLEro Nocne OKOHYaHMs PacyeTHoro nepropaa, B nopsiake, ycTaHoBNeHHoM [loroBopom

5.9. Onnata Bnagenns 1 nonb3oBaHus ObopypoBaHvem (B cnyyae, ecnv ObopyaoBaHue nepefaHo BO BRafeHue M nonb3oBaHue ABOHeHTa) YCnyr Mpon3BOANTCS €XEeMECSUYHO He
noagHee 20 ([lBaguaTtoro) uucra MecsiLia, creaytoLLero 3a PacyeTHbIM Nepuoaom, 3a Ycnyru cesisu, okasaHHble B PacyeTHOM nepuoge, a Takke uHble YCnyru, ¢ ykazaHuem AGOHEHTOM
npu onnate Homepa Jluuesoro cyeta AGoHeHTa nubo BbiaeneHHoro OnepatopoM cBsi3n ABOHEHTY ABOHEHTCKOTO HOMEpPA, EClM WHOE He MpedyCMOTPeHo Hactosium OnucaHuem
yenyru. Ecnn fo ykasaHHoi aatel onnata BnageHus w nonb3oBakus ObopynosaHuem (B cnydyae, ecnv OBopynosaHue nepefaHo BO BnafeHue v nomnb3oBaHne AGoHeHTa), Yenyr He
Bynet nponsseaeHa nnnn y AGOHEHTa BO3HMKHET 3a[0MKEHHOCTb 3a OKasaHHble YCMyri, 3a BnaaeHue 1 nonb3osanne OBopyaosaHuem (B cnyyae, ecnn OBopyaoBaHmue nepeaaHo Bo
BrafeHue 1 nonb3osaHue AboHeHTa) OnepaTop CBSI3W UMeEET MpaBo MPUOCTAHOBUTL Oka3aHue Ycryr cBsiau, npu 3ToM AGOHEHT 06si3aH Bo3MecTUTb OnepaTopy CBS3u NpUYUHEHHbIE
OnepaTopy cBsian yObITkV B paamepe aboHEHTCKOM NnaThl 3a KaXablit MECsiL| BNMOTb A0 MOMEHTa MoraLleHus 3af0MKEHHOCTI iunu pacTopxeHust [loroBopa W/vunn cooTBETCTBYHOLLENO
3aKasa, ecnu Hoe He NpeaycMOTpeHo HacTosALmM Onucanmem yenyru.

Onnata BnageHus 1 nonb3oBans ObopynosaHuem (B cnyyae, ecriv OBopynoBaHue nepefaHo BO BnageHue W nonb3oBaHue AGOHeHTa), Ycnyr cBsisn B nopsiake, NpeaycMOTPEHHOM
HaCTOSILLMM pa3aenom, OCyLLEeCTBNSAETCS, €CTM MHOM NOPSAOK He NPeSYCMOTPEH B pamkax TapudhHbIX NNaHOB NoNb3oBaHNs Ycnyramu CBsiau.

5.10. CueT 3a Ycnyru, okasaHHble OnepaTopoM cBsian B PacyeTHoM nepuoge, MOXeT BbiTb npefoctasneH AGOHEHTY MpW €ro COrMacui Ha afpec 3MEKTPOHHOM MoYThl UMK Ha cailte
Onepartopa cBsian B pasgene «JIyHbI kabuHeT», a Takke B Mectax paboTbl ¢ aboHeHTamn OnepaTtopa CBA3W MO adpecam, ykasaHHbIM Ha caitte Onepatopa CBf3W, €CNM MHOe He
npeaycMOTPeHO 3akoHoAAaTeNbCTBOM PO 1nm no cornatueHnem CTOpoH.
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5.11.leHexHble cpeAcTBa, ocTaBLumecs Ha Jlnuesom cyete ABOHEHTa, Mocne noralleHns 3af0MKEeHHOCTV Wi cincanns abOHEHTCKOM NnaTkl, MnaTbl 3a BnadeHue W Nonb3oBaHmne
Obopynosannem (B cnydyae, ecnu OBopyaosaHne nepedaHo BO BriadeHWe W nonb3oBaHMe AGOHEHTA) CMUCHLIBAKOTCA B CrieAytOLieM Mopsake: nnarta 3a MCXOAALME MECTHble
TeneqoHHble COeANHEHMS; NnaTa 3a COEAMHEHWs N0 CeTU Nepeaadn AaHHbIX (CeaHChbl CBA3M); NnaTa 3a YCnyrn MexayHapoaHOM M MEXAYropoAHON TenedOoHHON CBA3M, NnaTa 3a ycnyr
BHYTPU30HOBOI TeNEeOHHOM CBSI3N (ecriv ABOHEHT BbIpasun cornacve Ha A0CTYN K JaHHbIM ycryram u Mexay Onepatopom CBS3v W onepaTopamu CETW 30HOBOW, MEXAYHApOAHOM
MEXayropoaHoi TenedoHHON CBA3M MMEeeTCs COOTBETCTBYHLLAA AOrOBOPEHHOCTb 06 ocyLyecTeneHu OnepaTopom CB3n pacyeToB ¢ aboHeHTamm). [loralleHine 3a40mKeHHOCTH 3a
Yenyr npousBoanTCS MO CPOKY ee BO3HMKHOBEHMS, HauMHas ¢ bonee paHHeil B criefytoliem nopsaake: aboHeHTCkas nnata 3a MeCTHble TenedoHHbIE COeNHEHs; aboHeHTCkas nnaTa
3a norb3oBaH1e ABOHEHTCKOI NWHIEI; NnaTa 3a BrafeHue 1 nonb3osaHue OBopynoBaHuem (B cnyyae, ecnu OBopyaoBaHue nepeaaHo Bo BriaaeHue 1 norb3oBaHue ABGOHeHTa); nnata
33 UCXOAsLLME MECTHble TenedoHHbIE COeANHEHUS; NaTa 3a COeANHEHUS N0 CETU Nepeaadn AaHHbIX (CeaHChl CBA3M); NnaTa 3a YCnyr MexayHapOoLHO U MeXayropoaHOi TenedoHHoON
CBS31, NNaTa 3a ycnyri BHYTPU3OHOBOW TenedoHHoI cBA3M (ecniv ABOHEHT Bbipaaun cornacve Ha AOCTYN K JaHHbIM ycryram v mexay OnepaTopoM CBS3W 1 onepaTopammi CETH 30HOBO,
MEXayHapOAHOI 1 MeXaYropofHON TenedoHHON CBA3M MMEETCs COOTBETCTBYIOLAs AOrOBOPEHHOCTL 06 ocyLyecTBneHn OnepaTtopom CBA3N pacyeTos ¢ aboHeHTamu).
5.12.Cymmbl, noctynueiume oT AGOHeHTa no [JoroBopy, CYMTAKOTCS BHECEHHBIMU C BHECEHUS HANMWYHbIX AEHEXHbIX CPEACTB B kaccy OnepaTopa CBsiaW NuBOo B (hMHAHCOBO-KPEAUTHbIE
YYPEXOEHUS Ha YCMOBMSX, YCTAHOBMEHHBIX (DUHAHCOBO-KPEAMTHBIMM YYPEXAEHNAMM, IMBO B NNATEXHbIE CUCTEMBI (BKIIOYas TePMUHANBI OnnaTtkl Yenyr), v 3auncnsiotes Ha Jinesoi
CYeT, yKasaHHblii AGOHEHTOM B NnaTEXHOM [OKyMeHTe (B MOMEHT moanucaHus 3akasa k [loroBopy ABOHeHTY BbifensieTcs Jluuesoit cyeT mo cooTBeTcTByloleMy 3akasy. Homep
Jnuesoro cyeta cooTBETCTBYET HOMEPY nognucanHoro Ctoporamu 3akasa).. B cnyyae, ecni HasHaueHne nnatexa AGOHEHTOM He Yka3aHO UK He NO3BOMNSET JOCTOBEPHO OMPeAeniTh,
Ha Kakoil JIMLEBOIt CYET NepeunCnsTCA AEHEXHbIE CPEACTBA, AaHHbIE JEHEXHbIE CPEACTBA HE 3a4UCHSOTCS Ha JIuLeBoit cyeT ABOHEHTA U YYUTLIBAIOTCS Ha OTAENbHOM CYeTe [0
MOMEHTa Hapnexallero odopmneHnsi ABOHEHTOM MnaTexHbIX [OKYMEHTOB, MO0 YTOUHEeHMst ABOHEHTOM HasHaueHWs nnaTexa. YTOYHEHWe HasHauYeHWs nnatexa npou3BoaMTCS
AboHeHTOM nyTem obpalieHns k Onepatopy cBs3v B MecTax paboTbl ¢ aBOHEHTaMK, yCTaHOBMEHHbIX OnepaTopom CBA3K, C COOTBETCTBYIOLMM 3asiBNEHNEM C 0693aTenNbHbIM ykasaH1eMm
HOMepa YTOYHAEMOTO NATeXHOro AOKYMEHTa, Homepa J11LeBoro cyeTa 1 MNaTexHoro JOKyMeHTa, N0 KOTOPOMY NPOM3BeAEeH COOTBETCTBYIOLLMIA MNaTexX.
5.13.WUHcbopmaunst o coctosiHMM JluLeBOro cyeTa, a Takke AeTann3aums no noTpebreHHbIM Ycnyram CBsi3W W pacxofoBaHM0 CPeAcTB C JIMLEBOro cyeta MOXET ObiTb MmoryyeHa
ABoHeHToM o TenedoHy Onepatopa cBsiau 6o Ha caiite OnepaTopa cBsiau ¢ NomoLLbi AGOHEHTCKOro Homepa U cexkpeTHoro PIN-kofa, npegocTaBneHHoro AGOHEHTY B COOTBETCTBUM
¢ ycnosuamm HactosLero OnucaHus Yenyru.
5.14.0nnata Ycnyr u exemecsyHoi nmnathl 3a BnageHue u nonb3osaHve O6opynosaHvem (B cryyae, ecnu OBopygoBaHue MepefaHo BO BriageHve W nonb3oBaHve ABOHeHTa)
NPOM3BOANTCS AEHEXHBIMU CPeACcTBaMM No BbIGopy ABOHeHTa:
- HanuyHbIMK B Kaccy B MecTax paboTsl ¢ aboHeHTamu OnepaTopa cBsiav;
- BesHannyHbIM nepeyncriennemM Yepes (PUHAHCOBO-KPEANTHbIE YYPEXAEHWS Ha YCMOBMSX, YCTAHOBNEHHbIX (PMHAHCOBO-KDEAMTHBIMI YYPEXAEHUAMM, @ TakkKe WCnonb3oBaHMEM
nnaTeXHbIX cUCTEM (BKMKOYas TepMUHanbl onnathl Ycnyr) Ha pacyéTHbin cyéT Onepatopa cBS3u, ykasaHHbi B [loroBope. IMpu onnate Ycnyr OnepaTopa cBSiaw Yepe3 (UHaHCOBO-
KpeauTHble yupexaeHus AGOHEHT B NNaTeXHOM [JOKYMEHTE AOMKEH yka3aTb (haMuUnmio, MHULMAMbI U afpec, N0 KOTOPOMY MPOM3BEAEHO MPefocTaBreHne emy [ocTyna kK Ycmyram.
Ocywwectnsst nnatex, ABOHEHT NpuHMMaeT Ha cebs Bpems pacXofoB Ha YCryry ykadaHHbIX yYpeXAeHuit, nnaTexHbX CUCTEM (ECIW OpraHu3aLus, NPUHUMAIOLLas nnaTex, B3UMAeT ¢
nnaTenbLLyka KOMUCCHIO 3@ MPUEM nraTexa);
5.15. Onepatop cBs3n c cornacust AGOHeHTa MMeeT MpaBo OCYLECTBNATL NEPeMELLEHNe B CYET NOralleHns 3a0MKEHHOCTI N0 MHbIM [loroBopam Ha NpeaocTaBneHne ycnyr Ceaau,
3aknoyeHHbIM ¢ OnepaTopom cesi3n,

6. MOP 0K MPEKP A LL|IEH S 100 B 0P A
6.1. Kaxgpiit 13 3aKa3oB, 3aknio4eHHbIX B pamkax [loroBopa, BCTyNaeT B cury ¢ athbl ero noanucaHns obenmin CTopoHamu 1 AeiCTBYET B TeYeHWe HeOMpeAeneHHOro cpoka, ecnm B
3akase He ykasaHo WHoe. [leiicTBue noboro u3 3aka3oB MOXET ObiTb OTMEHEHO NoAnMcaH1eM Apyroro 3akasa B cryyae, ecrin AGOHEHT yka3arn Takoe YCroBue B HOBOM 3akase.
6.2.0nepatop CBSi3M C COOTBETCTBUW C AEWCTBYIOLMM 3akoHoaaTenbcTBoM P® Bnpase pacToprHyTb [orosop wiunn nioboit 3 3akasos B noboe BpeMsi B OAHOCTOPOHHEM NOPSAKE,
nN1CbMEHHO yBeaoMuB ABGOHEHTa O pacTopXKeHun He nosaHee, yem 3a 1 (OawH) AeHb A0 Tpebyemon faTbl PaCTOPKEHNs, eCrin OOLEKTUBHBIE TEXHUYECKNE, 3KOHOMUYECKVE MPUYNHBI U
WHble NPUYMHBI He MO3BONAKOT AanbHeiiluee npefocTasneHne Yenyr. Mpu atom OnepaTop cBA3v BO3BpaLLaeT ABOHEHTY BHECEHHYIO NnaTy, ynnayeHHyl UM B Nopsake npeaonnatsl 3a
HenoTpebneHHble Ycnyru, Ha OCHOBAHUN NUCLMEHHOTO 3asiBneHust AGOHeHTa, oopMreHHoro B Mectax paboTbl ¢ aboHeHTaMu, ycTaHoBMeHHbIX OnepaTopom casiau. [Jorosop (3akas) B
crnyyasix pacTopxeHus no uHuumaTvee Onepatopa cBsisn OyneT cuMTaTbCst PacToprHyTbIM, @ OkasaHue YCnyr npekpalyeHHbIM ¢ MOMeHTa npekpalleHnst ABOHeHTY Joctyna k Ycnyram
cBs3n OnepaTopom CBA3M.

6.3. ABOHEHT npu ycnoBiM onnatkl hakTM4eCki NoHeceHHbIX OnepaTopom CBA3W PacXoAoB No okasaHMio ABOHEHTY Ycnyr, a Takke onnaTthl NOTPebneHHbIX 40 MOMEHTa PacTOPXKEHMS
[lorosopa u/vnu no6oro u3 3aka3oB Ycnyr Bripase pacToprHyTb [loroBop u/unu ntoboii u3 3akasos B Noboe Bpemsi B OAHOCTOPOHHEM MOPSiAKE MyTeM MOAAYM MUCHMEHHOTO 3asiBREHUS
OnepaTopy CBsi3v 0 pacTOPXKeHUK B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBReHHbIX OnepaTopoM CBsi3W, ECIU MHOE He YKka3aHo B HacTosiLeM OnucaHun Ycnyr u/unm cooTBeTCTBYHOLEM
3akase. [lorosop (3aka3) byneT cuMTaTbCA PaCTOPrHYTbIM, @ OKasaHue YCnmyr nmpekpalleHHbIM CO [HS, CrefylowyuM 3a AHeM nomnydveHns OnepaTopom CBS3M COOTBETCTBYHLLErO
3asBnenns ABoHeHTa, ecnu Bonee No3aHWiA CPOK He MpenycMOTpeH 3aseneHnem AboHeHTa. B ykasaHHOM cryyae ¢ Jlnuesoro cyeta AGOHeHTa CCHIBAITCS AeHEXHble CpeacTaa 3a
hakTU4eckoe BpeMsi Nofb3oBaHus Ycnyramm Onepatopa casiav no Tapudam Onepatopa casian. OcTaBLUMECs AEHEXHbIE CPEACTBA BO3BPALLATCS ABOHEHTY.

6.4. B cnyyae pactopxenus [oroBopa wnu npekpalleHus aencteus 3akasa (3aka3os), HE3aBUCMMO OT OCHOBAHWIA, nnata 3a YCnyru no NpefocTaBneHuio JOCTyna BO3BpaTy He
MOAMEXNT, 33 UCKITIOYEHNEM Cry4aes pacTopxerus [loroopa u/nnn npekpalleHns aeictems 3akasa (3akasos) O MOMeHTa oka3aHina ABOHEHTY Ycnyri no npefocTaBneHIto 4ocTyna.

7. OTBETCTBEHHOCTb CTOPOH Y MPOYME Y C 10 B /5]
7.1. Onepatop cBsian He GymeT H1 B CUy AOTOBOPHBIX 06513aTENbCTB, HIt B CUMY 0BCTOSTENLCTB, BO3HUKAKOLLMX U3 MPUYMHEHUS Bpeaa, oTeeyaTb nepes AGOHEHTOM 1 NKBbIMU TPETLUMM

nuuyamu 3a nboro poga NpsiMble UK KOCBEHHbIE YObITKW, MOHECEHHbIE Kak AGOHEHTOM, TaK 1 MoBbIMM TPETbUMM NLAMK, B pe3ynbTaTe MoNb30BaHWs YCRyroi nm nomnyveHns foctyna

K HAM (B Tom yncne OnepaTop CBS3M He HECET OTBETCTBEHHOCTM MO MCKaM TPETbUX JIWL, 3a YNYLLEHHYI0 BbIrOfy, MOTEPK KMMEHTOB UnW noTepto penyTauuu). Onepatop CBSA3M He

NpesocTaBnsieT HUKaKuX rapaHTuii MMbo pekoMEeHAALMA N He HECeT KakoW-NMOO OTBETCTBEHHOCTU 3@ MOCIEACTBUS UCMONb30BaHUS AGOHEHTOM MHOGLIX BUAOB MHGOPMALMM U YCIyT,

MOMy4YeHHbIX C NOMOLLbI0 YCnyru.

7.2. Onepatop CBs3W He HECET OTBETCTBEHHOCTY:

7.2.1. B cnyyae cboes B [Nonb3oBaTenbckoM (OkoHeYHOM) 06opyAoBaHUs AGOHeHTa unn NiobbIx TPETBUX NULL, ECTIW NOCReHee He HaXoAWTCs nod NpsiMbiM ynpaeneHnem Onepatopa

cBsian. Onepatop cBsi3u He 06ecneynBaeT aHanm3 NPUYMH HeYAOBMETBOPUTENBHOTO Ka4ECTBA COEAMHEHIS KOHKPETHOTO ABOHEHT.

7.2.2. 3a ka4ecTBO Ycnyr B cryyasix Ucronb3oBaHust AGOHEHTOM HEWUCMPABHOIO WMk He CepTUdMLMpoBaHHOTO Monb3oBaTenbCKOro (OKOHEYHOr0) 060PYA0BAHMUS UMK NPUCOEAUHEHMS K

ABOHEHTCKOI IMHM WHBIX NPMOOPOB; CaMOBOMBHOTO MPUCOEAMHEHNS [LONOMHUTENMbHBIX YCTPOWNCTB; HEKAUECTBEHHOM UMK HEMPaBUNbHOIM HAacTPOikK Monb30BaTENBCKOTO (OKOHEYHOrO)

obopynoBaHus camum ABOHEHTOM; ucnonb3oBaHust AGOHEHTOM kabens, He COOTBETCTBYIOLLETO YCTaHOBNEHHbIM TpeboBaHnsM OnepaTopa cBSi3u; Ucnonb3oBaHue ABoHeHTOM kabens,

VIMEIOLLETO BHELLHWE UMW BHYTPEHHUE MOBPEXOEHUS; HeNPaBUNbHOW Npokraaki camum ABoHeHTOM kabenst AGOHEHTCKOM MUHUM.

7.2.3. 3a 06pbIB (3aMblkaH1e) ABOHEHTCKON MMHUN, UHBIE HEUCTIPABHOCTY, BO3HWUKLLWE MO BiHE AGOHEHTA UM TPETLUX ML

7.3. B cnyyae uameHerus peksuanto Onepatopa cBsan, Onepatop cBsiau yBegomnsiet 06 atom AGOHEHTa NyTeM pa3MeLLeHnst COOTBETCTBYtoLero cooblyeHns Ha caitte Onepatopa

CBSI3N.

7.4. B cnyyae ecnn OnepaTopy CBsi3W He MPeAOCTaBMEHO MPaBO WM HA HEro He BO3NOXeHa 00sI3aHHOCTb MO OIHOCTOPOHHEMY W3MeHeHMto ycrosuii [loroBopa, B TOM 4ucre B

OTHOLLIEHMM CYLLIECTBEHHBIX YCMOBUIA, TO U3MEHEHUsI B [lOroBOP MOryT OpOPMIISITLCS 3aKMIOYEHWEM [ONOMHUTENBHOMO COrMALLEHUst B MUCbMEHHON (hopMe nMBO MyTeM COBEpLUEHUS

aboHeHTOM KOHKMIoLeHTHbIX AeicTBuii. O HeobxogumocTi n3meHenns [lorosopa Onepatop cBsian yegomnsieT ABoHeHTa (ganee - npeanoxeHue) nobbiM crocobom no ceoemy

YCMOTpEHMIO (MOCPeACTBOM pa3MeLLieHNs yBe[OMIEeHNs Ha cailTe, oTnpasneHns SMS-coobLuyeHuii, NoCpeCcTBOM aNEKTPOHHOM NOYThI, N0 TenedoHy, B MecTax paboTbl ¢ aboHeHTamu 1

T.0.) He noagHee, Yem 3a 5 (I1ATb) OHE OO MOMEHTA W3MEHEHWI, eCAM MHOE He NMPEAyCMOTPEHO AEUCTBYIOWNM 3aKOHOAATeNbCTBOM. Ecnu nHOe He mpemycMOTPEeHO YCroBUAMN

NPeanoXeHs UNK AOMONHUTENBHOTO COrMaLLEHUs!, NOATBEPXKAeHUEM cornacust AGoHeHTa 06 M3meHeHuu ycrosuid [loroBopa SIBMSIETCS NPOAOIKEHUE NOMb30BaHUS ABOHEHTOM

Ycnyramn  nocrne ykasaHHOW B MPEeAsiOKXEHUW MW AONOMHWATENBHOM COTMAlleHWM [aTbl ero BCTYMMEHUS B Culy WnM coBeplueHne ABOHEHTOM B OTBET Ha MPEANoXKeHWe Wnu

pononHuTensHo cormaweHne OnepaTopa cBs3n 06 n3meHeHnn [loroBopa KOHKMIOAEHTHbIX JeCTBUI, MOATBEpXaalowWmx cornacue ABoHeHTa Ha M3meHeHue [loroBopa B MopsiaKe,

npeaycMOTpEHHOM npeanoxeHuem OnepaTopa CBsiau.

7.5. B cnyyae cornacusi AGOHeHTa Ha AOCTYN K ycryram BHYTPU3OHOBOW TENE(OHHOW CBSA3M, OKa3blBAaEMbIM OMEPATOPOM CETU BHYTPU3OHOBOW TenedoHHoi cesisn AO «KomnaHus
TpaHcTeneKom» u Ha npepocTaeneHne ceefeHuit 06 AGOHeHTE ykazaHHOMY OrepaTtopy CeTW BHYTPWU3OHOBOW TenedoHHO! CBA3M [NS OKa3aHus Takux ycnyr no peeHnto AGoHeHTa B
3akase ykasblBaeTcs cooTBeTCTBytoWee cornacie AboHeHTa. OkasaHue ycryr BHYTPU3OHOBOW TenedioHHON CBA3N OCYLIECTBNSETCS Ha OCHOBaHWM omybnmkoBanHo AO «KomnaHus
TpancTeneKom» ny6nunyHoit ocbepTbl Ha NPeAOCTaBREHUe YCNYT BHYTPU3OHOBOM TENe(OHHO! CBS3M, a Takke C y4ETOM YCIIOBUMA, MPeAYyCMOTPEHHbIX OnucaHmem Ycnyr.

B cnyyae cornacusi AGOHeHTa Ha [OCTYN K ycryram MEXAyropofHOA W MexoyHapoLHON TenedoHHO! CBS3M, OKa3blBaeMbIM OMEepaTopoM CeTW MEXAYroponHON U MeXayHapoaHOM
TenedoHHol cBsan OTKPbITBIM aKUMOHepHbIM 06LLecTBOM «MeskpernoHanbHbii TpaHauTTenekoM» M Ha MpefocTaBneHne cBefeHnd o6 ABOHeHTe ykasaHHOMY oOnepaTopy ceTu
MEXOYropoAHoi 1 MeXxayHapofHON TenedOHHON CBA3M ANS OKasaHWs Takux ycnyr no peluennio ABoHeHTa B 3akase yka3blBaeTCs COOTBETCTBYloLlee cornacue AboHeHTa. OkasaHue
YCRyr MEXOYropofHOA W MeXayHapoaHON TenedioHHOW CBSI3W OCYLLECTBMSIETCS HA OCHOBaHUW OMybBnukoBaHHOW OTKPbITHIM aKLUMOHEPHbIM OBLLECTBOM  «MeXperMoHanbHbIii

4



r. PoctoB-Ha-Jlony
TpaHautTenekom» nybnyHoit 0chepThl O 3aKMYeHNM JOToBOpa Ha OKasaHue YCnyr MexnyropoaHo/MexayHapoHO! TenedOHHON CBA3W NS Nonb3oBaTenen ycryr TenedoHHo CBA3N
(NpepBapuTenbHbI BbIOOP), @ Takke C y4yeToMm ycrioBud, npegsycMoTpeHHbix Onmcanvem Ycnyr. Kop Bbibopa  OTkpbiToro akuvoHepHoro obiecta «MeskpervoHanbHbIn
TpaH3auTTenekom» Ans NPeAoCTaBNEHUS YCIyr MEXAYTOPOAHON U MEXAyHapOAHON TenedoHHOM CBA3N — 53.
B cnyyae cornacusi AGOHEHTa Ha [OCTyn K yCrnyram BHYTPU3OHOBOMW, MEXIYrOpPOAHOM W MEXAyHapOAHO TernedOoHHOM CBS3W, OKasbiBaeMbIM WHbIM OMEPaTopoM CBsiaW, W Ha
npefocTaBneHne ceeaeHnit 06 AGOHeHTe ykasaHHOMY OnepaTopy CBsiaM Mo peluennio ABoHeHTa B 3akase ykasblBaeTcs COOTBETCTBYyIoLee cornacie AboHeHta. OkasaHue ycnyr
BHYTPW30HOBOW, MEX/YrOPOAHON 1 MEXAYHapoAHO! TenedOHHON CBA3N B JAHHOM CIyyae OCYLLECTBNAETCA HAa OCHOBaHUM OnybnnkoBaHHOM NyBNM4YHOIN OthepTbl Ha NPeAoCTaBNEHMe
YCyr BHYTPU3OHOBOW, MEXOYTOPOAHOM 1 MEXAyHapOoaHOM TenethoHHON CBS3M ONepaTopoM CBsiaW NGO MHOTO CornalleHusi, ykasaHHbIM AGOHEHTOM B 06oMX 3k3emnnsipax 3akasa, a
TaKKe C y4eTOM YCroBUi, NpeaycMoTpeHHbIX Onncanuem Yenyr cesisu «[Jomalunuil TenedoH «om.ru» u npy Hanuumm TEXHUYECKO BOIMOXHOCTM. [1pn 3TOM, YCTaHOBNEHbI criedytoLme
koAbl BbibOpa onepaTopoB CeTel MEXAYropoAHOI N MexAyHapoaHoi TenedoHHol cBsau: OTKpbIToe akLMoHepHoe 0bLecTBo «PocTtenekomy - 55; OTKpbITOE aKLMOHEpHOe 0BLLECTBO
«BbimnenKom» - 51; 3akpbiToe akumMoHepHoe obiectBo «KomnaHus TpaHcTeneKomy - 57; O6LLECTBO C OrpaHU4EHHON OTBETCTBEHHOCTLIO «KBaHTY - 59; OTKPbLITOE aKLMOHEpHOE
o6wecto «APKTESy» - 21; OTkpbiToe akumoHepHoe obliectBo «MobunbHble TeneCuctembl» - 23; OTKpbITOe akLMoHepHoe oblecTBo «MexpernoHanbHbiid TpaHautTenekom» - 53;
06LLecTBO € orpaHuieHHoi oteeTcTBEHHOCTLIO «O.C.C. —Tenekom» - 14; OTkpbIToe akuuoHepHoe obLuectBo «MeradoH - 15; 3akpbiToe akuMoHepHoe obLectBo «OnTuTenekom» - 16;
OBLLeCTBO C OrpaHMYeHHOI OTBETCTBEHHOCTBIO — «MoBKdoH-2000» - 17; OBLecTBO € orpaHuyeHHo 0TBeTCTBEHHOCTbI0 « KOHHOKTY - 24,
ABOHEHT MOXeT 0TKa3aTbCs OT BO3MOXHOCTM AOCTYNA K YCyram BHYTPU3OHOBOW, MEXAYTOPOAHON ¥ MeX/ayHapoAHON TenedOoHHOI CBA3M 1 3aka3aTb YCIyrvt CBA3N N0 nepeaaye AaHHbIX
ONs Lenei nepegayy rofocoBoit HopmaLum (danee — yenyru nepefayn AaHHbIx), Npy NoNb30BaHUM KOTOPbIMU UCXOASLLEE COeAMHEHWe N0 CETW nepedayn OaHHbIX (CeaHc cBA3n)
yctaHaenueaeTcsi AGOHEHTOM nyTem Habopa ABOHEHTOM «7» W «710», B TOM Yucre yCnyrv nepefayu faHHbIX nognexat npefoctaBneHnio AGOHeHTY npu Habope AGOHEHTOM «8» 1
«810», 4T0 B [AAHHOM Cryyae ABNSETCA NOATBEPXAEHMEM BbiOOpa AGOHEHTOM 3aka3biBaemoil UM YCRyri nepedadn AaHHbIX M BO3HWKHOBeHMS y OnepaTtopa CBA3N 0653aHHOCTM
NPeAoCTaBNTb AAHHYIO YCTYry CBSA3M.
CTOpOHbI NPULLIAK K COTMALLEHUHO, YTO NpK OTCYTCTBUM OTMETOK B 3akase 06 oTkase ABGOHEHTa OT BO3MOXHOCTM AOCTYNa K yCryram BHYTPU3OHOBOW, MEXYrOPOAHOIA U MEXAYHAPOAHOI
TenedoHHoI cBs3u NMbo oTkase ABOHEHTa OT BO3MOXHOCTW AOCTYNA K ycryram BHYTPU3OHOBOW, MEXAYrOPOLHON U MeXayHapoaHo! TenedoHHo! CBsi3u ABOHEHT 3akasbiBaeT ycryru
nepeaayn AaHHbIX.
CTOPOHbI NPULLAK K COrMALLEHMIO, YTO Npu oTkase ABOHEHTa OT yCryrvt nepeaayn AaHHbIX W 3aKkase AOCTYNa K yCryram BHYTPU3OHOBOW, MEXAYTOPOAHON M MeXAyHapOAHON TenedoHHOM
cBsi3W ABOHEHTY NPefoCTaBMsAETCS BO3MOXHOCTb AOCTYNA K BHYTPM3OHOBOW TENE(OHHOM CBA3M, OKa3blBAaEMOI OMepaTopoM CeTU BHYTPU3OHOBOW TenedoHHoit casian AO «Kaskas-
TpaHcTeneKomy, 1 ycnyr MeXayropogHoOi 1 MeXayHapoaHoM TenedOHHON CBA3W, Oka3blBaeMble OnepaTopoM CeTU MeXayropoaHON U MexayHapoaHo! TenedoHHoON cBsi3n OTKPbITbIM
aKumoHepHbIM 0biyecTBoM «MexpernoHanbHbI TpaHauT Tenekomy, a Takke ABOHEHT cornaceH Ha npefocTaBneHne cBefeHni 06 AGoHeHTe ykasaHHbIM onepaTopam CBSI3U.
[ins n3aMeHeHns nopsigka [OCTYNa K yCryram BHYTPU3OHOBOM, MEXAYrOpOAHON 1 MeXayHapoaHol TenedoHHON CBA3N, a Takke NpefocTaBneHns ceefeHnin 06 ABoHeHTe onepaTopam
CBSI3Y, OKA3bIBAMLLMM YCNYrM BHYTPU3OHOBOIA, MEXAYrOPOAHOW M MexayHapooHoW TenedioHHoW cBsiu, AGOHeHT BnpaBe o6paTuTbest k OnepaTopy CBSI3M C COOTBETCTBYHLLMM
3asiBNeHmeM.
7.6. B cOOTBETCTBIM C [E/ACTBYIOLLMMI HOPMATVBHO-NPABOBLIMI akTamu P®, B TOM uncne 0 nepcoHanbHbIX AaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, MPeAoCTaBneHHbIX AGOHEHTOM
npy 3aKni4eHnn 1 ucronHernn CTopoHamn 0Bs3aTensCTa no [loroopy, OCYLYECTBNAETCS C LieNbio MCMONHEHNs TpeboBaHWi 3akoHoaaTenscTea PO, okasaHus Yenyr, ocyLiecTBnenmns
pacyeToB, MHKOpMMpOBaHUS 06 Ycnyrax, BKMKOYas O HAnNM4MM 3aA0MKEHHOCTW, PACCMOTPEHMS MPETEH3NI 3a YCAYr4 W B WHbIX LiENsX, HEpaspbiBHO CBA3AHHBIX C MCTIONHEHWEM
[oroBopa. C mMomeHTa 3akmioyeHus [loroBopa W A0 NPeKpaLleHust UCTIONHEHUS Mo Hemy o6si3aTenbeTe CTOpoHamu, B TOM YKCNE WUCMOMHeHWst TpeboBaHuid 3akoHogaTenscTea PO,
OnepaTop CBf3M Brpase OCYLLECTBAATL COOP, CUCTEMATA3ALMIO, HAKOMneHue, YTouHeHe (0BHOBNEHMe, M3MEHEHWe), U3BMeyeHme, UCNoNb30BaHNe, Nepeaady (pacnpocTpaHeHue,
npeAocTaBnexme, AOCTyn), BNokMpoBaHne, XpaHeHne, obesnnumBaxne, yaaneHue, YyHUYTOXEeHNe nepcoHanbHbIX AaHHBIX C W/vunn 6e3 Ucnonb30BaHNa CBOMX MPOrPaMMHO-annapaTHbIX
CPeACTB.
7.7 Niobble ysegomnenus Onepatopom cBsian AGOHEHTa, eCiv MHOe HE MPeyCMOTPEHO HacTosimM OnucaHnem Ycnyru, 3akasom HanpasnsioTcst AGOHEHTY MOCPELCTBOM 3NEKTPOHHOI
noyTbl MO afpecy, ykasaHHoMy B [loroBope unu 3akase, NOCPEACTBOM TeNedOHHON CBA3M MMM MyTeM pa3MeLLeHNs YBEAOMIEHUA Ha COOTBETCTBYIOWWMX caliTax OnepaTopa CBS3M.
TNiobele yBepomnenns AboHeHTom Onepatopa CBA3W, €CNM UHOE He NpeaycMOTPeHO HacToAwmM Onucannem Yenyri, 3aka3om, BKMoYas yBe[oMieHns 06 0T3biBe NpeaoCTaBneHHoro
ABoHeHTOM cornmacust Ha 006paboTky CBOWX NepcoHamnbHbIX [aHHbIX B Cry4asx, AOMyckaeMbiX AEMCTBYIOLMM 3aKOHOAATENbCTBOM P®, OCyLLEeCTBAAITCH nyTeM COCTaBrneHus
NUCbMEHHOTO 3asiBNEeHNsl, 0hopmNsieMoro B MecTax paboTbl ¢ aboHeHTaMu, ycTaHoBNeHHbIMM OnepaTopom CBA3N.
7.8. CTOpOHbI MPU3HAIOT PaBHYIO IOPUAMYECKYIO Cily COBCTBEHHOPYYHOIN MOAMMCH, (haKCMMUNBHOMO BOCMPOW3BeAeHNs noanucy, nbo noboro aHanora coBCTBEHHOPYYHON NopnNUCH
OnepaTopa CBA31, BOCIPOM3BEAEHHOIO C MOMOLLI0 CPEACTB MEXaHNYECKOro UMK UHOTO KONMPOBaHWSA Ha [loroBope, a Takke Ha WHbIX [OKyMEHTaX, CBA3aHHbIX C €10 UCMOMHEHMeM,
3aKMOYEHVEM UNK NPekPaLLEHNeM.
7.9. Ecrim AGoHeHT umeeT nepes OnepaTopoM CBsi3W 3afl0MKEHHOCTb Mo onnate Ycnyr cesau no [Jorosopy u/unu aan OnepaTopy CBSi3U COOTBETCTBYIOLLEE yKasaHue (Npu yCrnoBuu
coobierns ABoHeHToM Homepa [loroBopa 1 COOTBETCTBYHOLLEro 3akasa U MHOM MHAopMaLK, NO3BONAOLLEN AOCTOBEPHO YCTaHOBUTL NIMYHOCTL ABOHEHTa, B TOM YMCNEe — NaponbHOro
CcnoBa, B Ccrnyyae npepocTasneHns OnepaTopom CBSi3W Takolh BO3MOXHOCTM ABOHeHTy. OnepaTop CBS3v MMeeT NpaBO OTKMOHWUTL COOTBETCTBYHOLLMIA 3anpoc AGOHeHTa B cryyae
COOBLLEHMS HEMONHON UNM HETOYHOM WHdopMauwmm), To OnepaTop CBS3M BripaBe HanpaeWTb MOCTyNawliMe [eHexHble cpercTtea oT AbBoHeHTa no [loroBopy, MHbIM [lorosopam,
3aKmioyeHHbIM ¢ OnepaTopoM CBS3M, UMK OTAeNbHbIM 3akasam nnaTexu Ha apyroit Juuesoit cuet AGOHEHTa, B TOM YMCTe Ans MoralleHust 0Bpa3oBaBLUelicsl paHee 3af0MKEHHOCTU
AbBoHeHTa. Mpy atoM Ha Juesoit cyeT ABOHeHTa, Mo KOTOPOMY MPOM3BOAWNICS MNaTeX, 3a4NCNSeTCs CyMMa 3a BbIMETOM AEHEXHOM CyMMbl, HanpaBneHHoN Ha Apyroi fuuesoi cueT
AbBoHeHTa. O npon3BefeHHbIX HanpaBneHnsX JeHexHbIx cpencts Onepatop cBs3n 06s3aH yBeaoMuTb AGOHEHTa nyTem TenedoHHOTO COOBLLEHNS Ha KOHTaKTHbIA TeNedoH UK UHBIM
obpasom no ycmoTpeHuto OnepaTtopa CBs3u.
7.10. OnepaTop CBS3M He HECET OTBETCTBEHHOCTU Nepe AGOHEHTOM 3a YObITKM, NOHECEHHbIE AGOHEHTOM He Mo BuHe OnepaTtopa CBSi3u B pesyrbTaTe UCMonb30BaHUst AGOHEHTOM Tex
U MHbIX pecypcos B CeTw, a Takke 3a NOCNEACTBNSA UCNOMb30BaHN ABOHEHTOM NiobbiX BULOB MHAOPMALIM 1 YCryr, Nofy4eHHbIX AGOHEHTOM NPy NOMb30BaHMK Ycnyramm CBsav (npu
YCTaHOBMEHWM coeanHeHnin). OnepaTop CBA3N He MPefoCTaBNAET HUKAaKUX rapaHTuii Mnbo pexkoMeHJaumii 1 He HeceT Kakoi-nubo OTBETCTBEHHOCTM 3a MOCNEACTBUS UCMOMb30BaHNS
ABOHEHTOM NtoBbIX BUAOB MH(OPMALWM 1 YCTYT, NOMYYEHHBIX C MOMOLLIO YCnyru.
7.11. MNpu HeWCNOMHEHUM WUNM HeHaanexallem ucronHeHun OnepaTopoM CBS3M 06513aTENLCTB MO OKasaHWio Ycnyr AGOHEHT Ao obpalueHusi B CyA npeabsiBnsieT OnepaTtopy CBsiaw
MCbMEHHYI0 MPETEH3NI0 ¢ npunoxeHnem konun [lorosopa, 3akasa, Takke WHbIX HEOOXOAMMBIX ANS PacCMOTPEHWNS MPEeTeH3u Mo CyLecTBy [OKyMeHTOB. [peTeHann ABoHeHTa
NPeAbABNATCS U PaCCMaTPMBAOTCS B NOPSAAKE W B CPOKM, NPeAyCMOTPEHHbIE e/ CTBYIOLLIMM 3akoHOAATeNLCTBOM Poccuiickoi ®eaepavim.
7.12. Bce cnopbl CTopoH no [loroBopy 1 B CBSI3W C HUM, NO KOTOpbIM CTOPOHbI He MOTYT MpUiATM K 0BOKOAHOMY COrMacuto, NEPeSaloTcs Ha paspelleHue cyaa No MECTY HaXoXOeHus
¢hunmana Onepatopa cBs3u.

8. AHTUKOPPY LI OHH bIE TP E/S 0 B/A H /A 51
8. 1. KonTpareHT 06s13yeTcst cobnoaaTh NPUMEHUMOE POCCUIACKOE 3aKOHOAATENLCTBO, BKIHOYAs, HO HE OFPaHUYMBASICh:

(a) ®enepanbHbiit 3akoH Ne 273-03 ot 25 nekabps 2008 r. «O NpoTMBOLENCTBIM KOPPYNLMNY,

(b) PepepanbHbiit 3akoH Ne 115-03 ot 7 aerycta 2001 r. «O npoTMBOAEACTBUM Neranusauui (OTMbIBaHMIO) [JOXOAOB, MOMyYEHHbIX MPECTYMHbIM MyTeM, U (PUHAHCUPOBaHNIO
Teppopuaman

1 3aKOHO[ATeNbCTBO WHbIX TOCYAAPCTB MO MPOTMBOAENCTBUIO KOPPYNUWM W NPOTWUBOLEACTBMIO neranuaaumi (OTMbIBAHWIO) [OXOAOB, MOMyYEHHbIX NPECTYMHbIM NyTeMm
(«AHTWKOPPYNLMOHHOE 3aKOHOAATENbCTBOY).

8.2. MMpu ncnonHeHuu ceonx obs3atenscTs no [loroBopy, KoHTpareHT, ero adydmnmpoBaHHble nvua, paboTHUKM UM NOCPEHUKM He COBEPLUAIOT Kakux-nnbo AencTBuiA (0TKa3bIBaKOTCS
ot Ge3feiicTBMA), KOTOPbIE NPOTUBOPEYaT TPeboBaHNAM AHTUKOPPYMLMOHHOTO 3aKOHOAATENbCTBA, B TOM YUCME, BO3LEPXKUBAIOTCA OT MPAMOTO MMM KOCBEHHOTO, NMYHO MNK Yepes
TPeTLUX MWL, NPeanoxeHns, obeLyanus, faum, BbIMOraTenbCTea, Npockbbl, Cornacus Nony4nTb WU MONyYeHus B3SITOK B NioBoit hopme (B TOM yucne, B hopMe JEHEXHBIX CPEACTB, MHbIX
LieHHOCTEM, MMYLLIECTBA, MMYLLECTBEHHBIX MPaB UK UHOI MaTepuanbHOM U/unn HemaTtepuanbHOM BbIrofbl) B NONb3Y UMK OT KakuUX-NBO WL, ANs OKa3aHUs BIIMSIHWS HA WX [EACTBUS U
PELLEHIS C LieMbIo NoMy4eHNns Niobbix HenpaBoMepHbIX MPEUMYLLIECTB NN C MHOIM HENPaBOMEPHON LiEMbIHo.

8.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 3@ COBEpLUEHIE KaKnX-Nbo AeMCTBIIA, KOTOPbIE MOTYT MPUBECTM K HAapYLLEHWIO AHTUKOPPYMLMOHHOMO 3aKOHOAATENbCTBA UMM CTaTb NPUYUHON
Hapywwerus AO «OP-Tenekom XonauHr» AHTUKOPPYMLMOHHOIO 3aKOHO4ATENbCTBA B pe3ynbTaTe AeicTauil KoHTpareHTa.

8.4. MNpu BbisBNEHUM KOHTpareHToM cryyaes HapylueHus nonoxeHui n.n.1,2.sbiwe KoHTpareHToM, ero adunupoBaHHbIMU MMuaMm1, paboTHUKaMMU Uk nocpenHukamu, KoHTpareHT
00s3yeTcs B nUCbMeHHOI thopme yBeAoMUTb 06 3Tux HapyLeHnsx AO «OP-Tenekom XonguHr» B TeueHne 14 [Heit ¢ MOMeHTa (PakTYeCKOro HapyLLEeHWS.

8.5. Tarke B cnyyae Bo3HUKHOBEHUS Y AO «3P-Tenekom XonamHr» pasyMHo 060CHOBAHHbIX MOJO3PEHMIA, YTO NPOM3OLLNO UM MOXKET MPOM3ONTH HapyLIEHWEe Kakux-nbo NONMOXeHuit
n.n.1,2.8bilwe KoHTpareHToM, ero acdmnupoBarHbIMU nuLiam, paboTHukamy unm nocpeaHukamn AO «OP-Terekom XonauHr» Brpase HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaHuem
npesocTaBUTb KOMMEHTapUM U MHAOPMALIMID (LOKYMEHTbI), ONPOBEPratoLLne UM NOATBEPXKAALME (aKT HapyLLEHUs B TeYeHMe 14 AHEl C MOMEHTA BO3HWUKHOBEHMS NOAOBHOrO posa
MoAO03PEHNIA, @ Takke PacToprHyTb HACTOALLMA AOrOBOP.

TEXHUYECKUE XAPAKTEPUCTUKU YCNIYTU I ———,
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r. PoctoB-Ha-Jlony
TexHU4eckvie nokasaTenn kavecTsa Npy okaaHuy yCIyr CBA3W No Nepefaye AaHHbIX 415 Lienel nepeaayn ronocosoit MHpopMaLym:

Ne HaumeHoBaHue 3HayveHue

1 3apepxka npy yCTaHOBMEHUM COEANHEHNS <3 cek

2 KoadhduumeHT BpemMeHHbIX 3aepKek Npu nepegayv nakeTos UHGopMaLmmn <100 mc

3 KoacpchuimeHT noTepy nakeTos MHopMaLmmn <1%

4. Monoca nponyckaHWs IMHAM CBA3W B CETW Nepefaym AaHHbIX (CKOPOCTb Nepeaaym AaHHbIX) 256 kbuT/cek

5 [locTOBEPHOCTL Nepeaaym nHhopmaLmmn >99%

6 Mcnonb3yemble aboHEHTCKUE UHTEPEENChI FXS

7 lMpoTokon nepefayn faHHbIX SIPv. 2.
Wcnonb3oBaHne AGOHEHTOM Ycnyr CBA3N Ans NOMyYeHUs YCIyr TPETBNX MWL MyTEM YCTAHOBNEHNS COEAMHEHNS C UCTIONb30BaHNEM

8. mogema AboHeHTa no npotokonam V.22, V.32, V.34, V.42, V.90, V.92 He NpefoCcTaBnseTcs
dopmat aBTOMaTUYECKOTO OnpeaenuTens Homepa (Mpu Hanuuuy gaHHoM yHKLMKM y NMonb30BaTENbCKOTO (OKOHEYHOT0)

9. obopynoBaHus) Caller-ID (EBpoAQOH)

TAPU®bI HA YCNYTU CBA3U «[Oomawnui TenedoH « JOM.RU»
Tapudbl npegocTaBneHns goctyna
Tapudbbl npegocTaBneHus goctyna | Llena

1. YCﬂyI'VI no npepocTaBneHno aoctyna:

1.1. obecneyeHme TEXHUYECKOIn BOIMOXHOCTY Oka3aHus AGOHEHTY Ycnyr cBsiau; 1.000,00

1.2. obecneyeHre BO3MOXHOCTH Nonb3oBaHus AGOHEHTOM Ycmyramu CBS3u (B TOM Yucnie BblgeneHne oaHoro AGOHEHTCKOro Homepa v 1.000,00
IP-agpeca).
2. BoipeneHue kaxporo nocnepytouero AGoHeHTckoro Homepa u IP-agpeca(B Tom unucne cozpaHue TexHUYeckoi BosmoxHocTu | 2 000,00
oka3aHus AGoHeHTy Ycnyr cBsi3u 1 obecneyeHne BO3MOXHOCTU Nonb3oBaHus AGoHeHToM Ycnyramu cBsAsm)
3. BoigeneHne AGOHeHTCKOro Homepa no BbiGopy AGOHeHTa Ha ocHoBaHUM 0TZEmNbHOrO cyeTa
Onepatopa cBsan

MpumMeyaHmns
1. ABOHEHT CaMOCTOSITENBHO HECET OTBETCTBEHHOCTb 3a COXPaHHOCTb W obecneveHne paboTocrocobHocT OBopynoBaHus, B ToM uucrie obecreveHne O6opyaoBaHus
anekTponutanmem 220B.
ABoHeHTCKas nuHWs, chopmmrpoBaHHas OnepaTopoM cB3n Ans obecneyeHnss TEXHUYECKOW BO3MOXHOCTM OkasaHWs ABOHEHTy Ycnyr cBsiaw (ycryru no npefocTaBReHuio
pocTyna), sensetcs cobeTBeHHocTbio Onepatopa cas3u. [nata 3a BnageHue v nonb3oBaHine AGOHEHTOM ABOHEHTCKOI IMHWEN BKITtoYeHa B aBOHEHTCKYI0 NnaTy U HauMcnseTcs
ABOHEHTY [1ONOMHUTENBHO 1 B3UMAETCs 10 MOMEHTA NpeKpalleHus aeicTBus [loroBopa, He3aBUCUMO OT pakT4eckoro NoTpebrieHust Yenyr casiau.
2. B cTroumocTb npepocTaBneHnst AOCTYNa BKIKOYEHbI BCE HANom 1 cBopbl, WUCMonb3yemoro npu npefocTaBneHny goctyna k Ceti cBsian ABOHEHTY M Yka3aHHOTO B akTe caauv-
npyUemMKW ycryr no nNpeaocTaBneHmio 4ocTyna.
3. ObecneyeHne TEXHUYECKON BO3MOXHOCTM Oka3aHWs AGOHeHTy Ycnyr cBsisu npegycmatpuBaeT copmupoBaHue AGOHEHTCKOM NuHWM A0 nepBoro [onb3oBaTenbekoro
(okoHeuHoro) oGopynoBaHus. dopmupoBaHMe AGOHEHTCKOM IWHUM Ha y4acTke OT nepBoro [lonb3oBaTenbckoro (OKOHeWHoro) o6opynoBaHWs A0 MOCreayHLLEro
[Monb3oBaTenbCckoro (OKOHeYHOro) 06opyaoBaHus, Haxoasiuerocsi B MomelleHun AGoHeHTa, onnayusaeTcs AGoHeHToM no Tapudam Onepatopa CBS3M Ha [JononHUTEmNbHbIE
yenyru.
4. Bxogsiee B Ycryri no npefocTaBneHnto 4ocTyna popmupoBaHie AGOHEHTCKON NUHUM OCYLLECTBSIETCS MO HapyXHOM NOBEPXHOCTU CTeHbl OGbEKTa OTKPLITHIM COCOBOM.
®opmupoBaHre ABOHEHTCKOM NMHAM WHBIM CNocoBoM, Bkmioyasi paboTy C MOABECHBIMKM NOTOMKAMM, YCTAHOBKY M. MAMHTYCOB, 3aKpbITylo Mpoknaaky AGOHEHTCKOM NuHMK,
YCTaHOBKY M HAaCTPOWKY [ONONHNTENLHOTO 060pYA0BaHNSA 1 T.4., @ Takoke YCnyri No NpefoCcTaBnEHIIo [OCTYMA C Y4eTOM JOMONHNTEmMbHbIX TpebosaHuii AGoHeHTa onnauneaeTcs
Ha 0CHOBaHWK oTAenbHoro cyeta Onepatopa cBs3n. B ykasaHHom cnyyae nocne nogmucaqus [loroBopa u 3akasa AGoHeHT ocTaBnseT 3aseky no 1en.8-800-333-7000. B Tevenmne
5 pHell ¢ MOMEHTa MOCTYNneHus 3asBki K AGOHEHTY HanpaBensieTcs npeAcTaButens OnepaTopa CBsi3W A COCTABNEHUs cyeTa. B aaHHOM cryyae cpok, MpemycMOTPEHHbIi
n.3.1.1. [loroopa, Ha4MHaeT UCUMCIATLCS C MOMeHTa onnatbl AGOHEHTOM cyeTa 3a Ycnyrv no npefocTaBneHuio AocTyna.

TapudpHble NnaHbI NoNb3oBaHMsA Ycnyramu cBA3N

Onnate noanexart TOMbKO MCXOAsLME TenedoHHble COeAMHEHUS 1 COEOMHEHUS MO CETWU nepefaqn JaHHbIX (CeaHChl CBA3W) (Janee - ceaHCbl CBA3M) B paMKax AeiCTBYHOLLEro
3aKoHopatenscTea PO.

EavHnua Tapudmkaumn Ha CeaHCbl CBA3W COCTaBMseT OAHY CekyHay. EanHMua Tapudmkaumn Ha MecTHble TenedoHHble COeANHEHWs COCTaBNseT oaHy MuHYTy. Onnatg
NPOM3BOANTCSA B 3aBUCUMOCTY OT NMPOAOIKUTENBHOCTY TeNeOHHbIX COEMHEHMIA/CEaHCOB CBA3M 1 COOTBETCTBYIOLLETO BUAA TenedoHHOro CoeanHeHNs/CeaHca CBA3N.
TenedoHHOE COEAMHEHE NPOAOMKUTENBHOCTLI0 MEHEE 3 CEKYHA He YUMTBIBAKTCS B 06bEME OKa3aHHbIX YCIyr CBSI3u.

lMpn nonb3oBaHun Ycnyramu cBA3W B COOTBETCTBMW C TapudHbIM NnaHoM «Be3nMMUTHBIY N0 MapKeTUHTOBOW akuun «KomnnekcHoe npepnoxeHue» (nanee — Akuus), a Takke B
COOTBETCTBAM C APYrMM TapuHbIM NNaHOM, €Cnu Takash BO3MOXHOCTb MpefycMoTpeHa ycrnosuamn AkLmn, aboHeHTCkas nnaTa yCTaHaBnvBaeTcs C y4eTOM CKUAKW B pa3mepe,
npeaycMOTpeHHOM ycrnoBusmmu Akumn. ABOHeHTCKast nnaTa, nnaTa 3a BnajeHue W nonb3oBaHue OBopynosaHvem (B cnyyae, ecnn OBopypoBaHve nepefaHo BO BrafeHue W
nonb3osaHune ABoHeHTa) cnuckiBaeTcs ¢ JuueBoro cyeta AGOHeHTa aBTOMaTUYeCckV B NOMHOM 0Bbeme He nosaHee 1-0ro yucna mMecsua, CreayoLero 3a MecsLem nomnb30BaHus
Yenyroii cBsan. B cnyyae otcyTcTBMS Ha 21-0e YnCno MecsLa, CrieayHoLLEro 3a MecsileM Monb30BaHUsS YCnyroi cBsan, Ha JueBom cuete AGOHEHTa AEHEXHbIX CPEACTB B pa3mepe]
aboHeHTckoin nnatbl no TapudHomy nnaHy «besnumuTHbIA» (MHOMY TapudHOMY nnaHy, ecnu Takash BO3MOXHOCTb MPEeAyCMOTpeHa ycrioBusMu AKuuu) nnatel 3a BnafeHve U
nonb3osaHue O6opyaosaHuem (B cryyae, ecnu O6opyaoBaHWe NepeaaHo BO BriafeHue W nomb3oBaHue ABOHEHTa) 3a MpeaLLECTBYOWNIA U TEKYLLMIA MECSIL, NOMb30BaHUs YCyroi
cBsian OnepaTop CBsi3W MMEET NPaBo MPUOCTAHOBUTL OkalaHue YCNyr CBS3W B YacTW BO3MOXHOCTU OCYLLECTBREHNs AGOHEHTOM UCXOAALLMX MECTHbIX TeNedOHHbIX COeaNHEHMN,
NCXOAALMX COBAMHEHWI NO CETM Nepefayn AaHHbIX (CeaHcos cBA3M). [lpu OTCYTCTBAM [EHeXHbIX CPEACTB B ykasaHHOW cymme Ha JluuesBom cyeTe aboHeHTa yeTbipe 1 6onee
mecsLes noapsa, OnepaTop CBA3M MEET NPaBo NPUOCTAHOBUTHL NONMb30BaHNE YCIYroi CBA3M B NONHOM 06beMe.

ABoHeHTy BblgenseTcs oauH JIMLEBOi cYeT, Ha KOTOPOM OTpaxakTcs nocTynneHust cpeacts Onepatopy cBsisu oT AGOHeHTa 3a BnafeHue u nonb3osaHue O6opypoBaHueM (B
cnyyae, ecrim ObopynoBaHue nepeaaHo BO BrafieHWe M nonb3osaHue AGoHeHTa), Yenyri casian «foctyn B UHTepHeT «Jom.RU», Yenyru kabenbHoro tenesupennst «fom.RU,
Yenyrn MecTHoi TenedOHHOM CBSA3M M YCnyru No nepefaye AaHHbIX ANs Lenel nepeaayu ronocosoit uHcopmauymm «fomalkmil Tenedor «om.RU», a Takke cnucane atux
CPeACTB NPOMOPLMOHabHO pasmepy nnaThbl 3a YCAyri CBA3u, OkasbiBaeMbix N0 AKLMK, OT 06LLero pasmMepa exemMecsuHol nnathl 3a YCnyri CBA3u, okasbiaemble no Akuuu. Mpu
OTCYTCTBUM [AEHEXHbIX CPEACTB B YKa3aHHOW Cymme Ha JluueBom cyete aboHeHTa Tpu 1 Gonee mecsues noapsia, OnepaTop CBSA3N UMEET NPaBo NMPUOCTAHOBUTL NMOMb30BaHMe
YCIyroii CBA31 B NONHOM 06beMe.

[ing nonyyeHns ycnyr csi3n no nepeaaye AaHHbIX ANs Lenei nepefayy ronocosoil MHGopMaLmi i yctaHoBneHnst ABOHEHTOM NCXOAALLEro COeAMHEHINS MO CeTU nepeaayn AaHHbIX
(ceaHc cBsi3v) ABOHEHT JOMKEH OCYLLECTBUTL HAbOP MO creayHoLWMM npaBunam:

Bup coeanHeHus MocnepoBarenbHOCTL Habopa*

Ha ropoAcK1e HoMepa, He BXOAsLMe B 30HY HyMepauuu . PocToe-Ha-[loHy B | «7», Janee Habop kofa 30HbI HyMepauuu Bbi3biBaeMoro aboHeHTa, fanee HaGop

npeaenax Poccun abOHEHTCKOro HoMepa Bbl3biBaEMOro aboHeHTa

Ha HOMEpa OnepaTopoB COTOBOW CBSA3U B NpeAenax Poccun «T», panee Habop koga onepaTopa COTOBOW CBSi3M, Aanee Habop aboHeHTCKoro
HOMepa BbI3blBaeMOro aboHeHTa

Ha HoMepa onepaTopoB COTOBOW CBA3Y 3a NpeaAensl Poccim «710», nanee Habop koaa CTpaHbl Bbl30Ba, Janee Habop kopa onepaTopa COTOBOV
CcBsi3W, flanee Habop abOHEHTCKOro HoMepa Bbl3biBaEMOro aboHEHTa

Ha ropofickve HoMepa onepaTopoB CBA3M 3a Npesfenamm Poccun «710», panee Habop koda CTpaHbl Bbl3oBa, Aanee Habop kopa 30HbI Hymepauuu
Bbl3biBaeMOro abOHeHTa, [fanee Habop abOHEHTCKOro HoMmepa  Bbi3bIBaeMOro
aboHeHTa
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* Habop ABoHeHTOM «7» n «710» ABnseTcs noaTBepxaeHNeM Bbibopa AGOHEHTOM 3akasblBaeMoii UM YCMyr CBS3W MO Mepedade AaHHbIX Ans Leneit nepefayn ronocosou
MHEhopMaLm 1 Bo3HUKHOBEHMS y OnepaTopa cBsai 00653aHHOCTY NPeaoCTaBNTb AaHHYH0 YCIyry CBS3u.
[inst nony4eHUs: yCnyr BHYTPU3OHOBOM, MEXAYrOPOAHON W MEXAYHAPOAHOM TeNethOHHO CBS3M M ycTaHOBNEHUS) AGOHEHTOM COOTBETCTBYHOLLEN yCryrit TenedoHHON B3 AGOHEHT
[IOMKEH OCYLECTBUTL HAbOp N0 CreAyLMM NpaBunam:

Bupg coegnHeHus MocnegoBaTenbHOCTL Habopa®

Ha FOpPOACKME HOMepa, He BXOsLLME B 30HY Hymepauuu . PocTos-Ha-[oHy B
npegenax Poccum abOHEHTCKOrO HoMepa Bbl3blBagMOro aboHeHTa

«8», nanee Habop kofa 30HbI Hymepauuu Bbi3biBaeMoro aboHeHTa, danee Habop

Ha HOMepa onepaTopoB COTOBOV CBSI3K B npegenax Poccum

HOMepa Bbl3bIBaEMOro aboHeHTa

«8», fanee Habop koga ornepaTopa COTOBOM CBsiaW, fanee Habop aGOHEHTCKOro

Ha HoMepa onepaTopoB COTOBOW CBS3 3a npedenbl Poccum

«810», panee Habop kofa CTpaHbl BbI30Ba, fanee Habop kofa onepatopa COTOBOM
CBsi3M, fanee Habop abOHEHTCKOro HoMepa Bbl3blBaeMoro aboHeHTa

Ha ropoAckue HoMepa onepaTopoB CBA3M 3a npeaenamu Poccun

aboHeHTa

«810», farnee Habop koja CTpaHbl Bbl3oBa, fanee Habop kofa 30HbI Hymepauwu
Bbl3blBaeMOro aboHeHTa, fanee Habop abOHEHTCKOrO HOMepa  Bbl3blBAEMOTO

* Habop ABoHeHTOM «8» 1 «810» saBNseTCH NoaTBepXAeHMeM Bbibopa AGOHEHTOM 3aka3biBaeMOW UM YCIyri BHYTPU3OHOBOW, MEXAYTOPOAHON 1 MeXAyHapOAHO! TenedoHHoI
CBSI31 1 BO3HMKHOBEHMSI y OnepaTopa cBsiaN 0653aHHOCTV NPeAoCTaBNTb [OCTYN K AAHHBIM yCryram CBsiau (Mpu ycnosiu, 4to ABOHEHT npu noanucaHuyi Jorosopa uunu 3akasa
Bblpa3un cornacve Ha JOCTyn K JaHHbIM ycryram), eCliv MHOE He mpedycMoTpeHo [Jorosopom uunu Hactosiwumm OnucaHuem.

1. «Be3anuMuUTHLINY: aboHeHTCkas nnata — 440,00 py6./mec.

ABoHeHTCKas nnata 3a MecTHble TenedoHHble coenHeHns BHe CeTun caa3n OnepaTopa CBA3M Ha ropoAckve TenedoHHbIe Homepa

1. (BKNKOYAET HEOTpaHWYEHHbII 06BEM MECTHbIX TenedoHHbIX coeauHeHnn BHe Cetu cBsisu Onepatopa CBSI3W Ha TOPOLCKME 190,00 py6./mec.
TenedoHHble HoMepa).
ABoHeHTCKas nriata 3a MeCTHble TenehoHHbIE COBAMHEHUS HA ropoackie TenedoHHble Homepa BHyTpY CeTn cesisu Onepatopa

2. CBSA3Y (BKMIOYAET HEOrpaHN4YeHHbIN 06bEM MECTHbIX TenedoHHbIX coeauHeHuit BHyTpu CeTu cBa3n Onepatopa CBA3K Ha FOpoAckue 10,00 py6./mec.
TenedoHHble Homepa).

3 lnaTa 3a BpemMeHHOe BriageHue 1 nonb3oBaHne ABOHEHTCKON NHNEN. 240,00 py6./mec.
Onnata ceaHcoB CBA3N ocyLLecTBnseTcs no Tapudam OnepaTtopa CBA3N Ha COeAMHEHMS MO CETW Nepeaayn AaHHbIX (CeaHchl CBA3M).*

4.

2. «[oBpeMeHHbIN»: aboHeHTCckas nnata — 240,00 py6./mec.

1 lMnaTa 3a BpemMeHHOe BriageHue 1 nonb3oBaHne ABOHEHTCKON NHNEN. 240,00 py6./mec.
Onnata MeCTHbIX TenedoHHbIX COEANHEHWI HA FTOPOACKUE TenedoHHbIe HoMepa NPoU3BoaNTCA No Tapudam OnepaTopa CBSI3M Ha MECTHbIE TeNeqOHHbIE COEANHEHMS.

2.
Onnata ceaHcoB cBsA3 ocyLLecTBnsieTcs no Tapudam Onepatopa CBA3M Ha COEAMHEHMS MO CETU Nepeaayn fAaHHbIX (CeaHchl CBS3M)*.

3.

Buabl MecTHbIX TenedoHHbIX COeANHEHNH Liena

BbI30B SKCTPEHHBIX ONepaTUBHbIX CIyX6 1 MuHyTa 0,00 py6.

MeCTHble TenedoHHble COeaMHEHNs Ha rTOpoAckue TenedoHHbIe HoMepa 1 MuHyTa 0,40 py0.

* ABoHeHTCkas muHus, OBopyaoBaHUe HaxoasaTcs B cOOCTBEHHOCTM OmepaTopa CB3M M MepesatoTcs BO BRadeHue M nomb3oBaHue ADOHEHTAa C MOMEHTA NMpefoCTaBMEHUs

A60HeHTy foctyna K YCnyraM CBA3M 1 noanncaHuA COOTBETCTBYHLLEro akta chavn-npuemkn ycnyr no npenocraBneHuo aoctyna K YCnyraM CBA3N.

Mnata 3a BnageHve

nonb3oBaHue A6oHeHTOM ABOHeHTCKoM NuHueit, OBopyaoBaHMEM B3MMaeTCst 4O MOMEHTa npekpalleHust feiicTeus [lorosopa 1 okasaHusi OnepaTopoM CBSI3U COOTBETCTBYHOLLIMX
YCIyr CBS3M, HE3aBUCMMO OT (haKTUHECKOro NoTpebnerns Yenyr cesaun. B cnyyae npekpalyenus aeictans [lorosopa u okasaHins OnepaTopom CBS3v COOTBETCTBYIOLLMX YCIyT CBA3M

Onepatop cBsi3u BripaBe EMOHTUPOBaTL AGOHEHTCKYHO NIMHUIO C OTHECEHWEM BCEX 3aTpaT Ha AGOHEHTA.

Buabl coeanHeHnii No ceTv nepeAayy faHHbIX (CeaHCoB CBSA3M)

[ UeHa (py6./MuH.) BO BCe AHM HeAeny KpYriocyToYHO

1. CoeanHeHns no ceTW nepeaayn AaHHbIX (ceaHcbl cBA3n) BHe Cetn OnepaTtopa cBA3W Ha Homepa B npedenax Poccuu, 3a UCknoueHUEM ropoAckUX HOMEpPOB,

BXOAALMX B 30Hy Hymepauuu r. PocToB-Ha-[loHy:

1.1 Ha HOMepa OnepaTopoB COTOBOW CBSI3M B Npefenax PocTosckol obnacty 1,53
12 Ha ropofickve HOMEpa, He BXOASLLME B 30Hy Hymepauuu . PocToB-Ha-[loHy, B npefenax PocToBckoi 203
’ obnactu ’
1.3 Ha ropofickvie HoMepa, BXOAiSLUME B 30Hy HymepaLm ropoaos: Mocksa, CaHkT-INeTepbypr 2,03
14 Ha ropoAackie Homepa, no Poccuu, 3a UCKIKYEHNeM CoeaMHEHA NO CeTU Nepeaadn AaHHbIX (CeaHcoB 336
) CBAi3M), yka3aHHbIx B 0.N. 1.2, 1.3 ’
1.5 Ha MobunbHble TenedoHs No Poccuu 3,36
2. CoeavHEHUs MO CeTH Nepefaym AaHHbIX (CeaHchbl CBA3M) NO HanNpaBNeHWsM 3a npeaenamu Tepputopun Poccun:
CtpaHbl CHI
benapycb 2542
AsepbaitmxaH 20,34
ApMeHus 17,29
Ipyaus 15,25
KasaxcraH 9,15
KblprbiacTaH 14,24
OctanbHble cTpatbl CHI 12,20
EBpona u cTpaHbi MpubanTuku
Pecnybnuka Monposa 2542
AnbaHus 35,59
CrpaHbl MpubanTukv n EBpona, kpome Pecnybnukun Mongosa v AnbaHum 10,17
CrpaHbl Mpubantuku n Espona, kpome Pecnybnuku Mongosa u AnbaHun, MoGunbHble 15,25
Adpuka
Armxup, TyHuc 40,68
Adbpyka, ocTanbHble CTpaHbl 40,68
CeBepHas 1 KOxHasi AMepuka
CLLUA, KaHaga 15,25
CesepHas 1 HOxHas AMepuka ocTasbHble cTpaHbl, kpome Kybbl, CLUA 1 KaHagp! 20,34
Kyba 71,19
Asus
Asus 15,25
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ABctpanus n OkeaHus

Asctpanus, Hosas 3enaHaus 10,17

Asctpanus u OkeaHusi, Apyrvie CTpaHbl 30,51

Croumoctb O6opyaoBanus(n. 4.1.2, 4.1.14 Onucanus Ycnyru)

CroumocTb O6opyaoBaHus CTOMMOCTS VCTAHOBK
(BKNIOYAA ero yCTaHOBKY W TOMMOS TbgﬁT HOBKM 1
Hawmerosarie HACTPOIIKY) C nepepadeil ero | HacTPONKi LIOOPYAOBANHM C
nepepayen ero Bo BnaaeHve 1
B COGCTBEHHOCTb, pyo. nonb3oBaHue, py6.
ObopynosaHe DecnpoBogHON Nepeaaym aHHbIX 1400,00 500,00
YcTaHoBka 1 HacTpoiika O6opyaoBaHus 6ecnpoBoAHON Nepefayn faHHbIX - -
CTOMMOCTb eXeMecsivHoI NnaThbl 3a BNajeHne 1 nonb3osaxie aksemnnsipom ObopyaosaHms . 10.00
BecnpoBoAHO Nepeaayy AaHHbIX ’
Komnnekt Fopofckon Homep 1900 -
YcTaHoBka 1 HacTpoiika Komnnekta opofckon Homep - 100,00
CTOMMOCTb EXEeMeCsHHOI NnaThbl 3@ BNaJeH1e 1 nonb3oBaHune sksemnnspom Komnnekta ['opoackon Homep | - 10.00
Tapudbl Ha [lononHUTenbHbIe ycnyru
Ne Tapudbi [1] PasoBo
1 /3meHeHme [0roBopa B CBA3YN C M3MeHeHneM ADOHEHTOM aapeca TenedoHN3NPOBAHHOTO NOMELLEHNS 1000
) (npv Hannummn O6opyaoBaHusi U ABOHEHTCKOM NHIN) ’
2. Mpenocraenenve aybnvkata floroBopa unnu 3akasa Ha Ycnyrv cBsau 50,00
3. CwmeHa cekpetHoro PIN-koga 50,00
4 MpenocTaBneHue aetanuaauum cyeta (BONOMHUTENBHON MH(opMaLmK 06 okasaHHbIX Ycrnyrax cesian) 10% oT aboHeHTCKO! NnaThl Mo BbIGpaHHOMY ABOHEHTOM
) Ha ByMaxHOM HocuTene, 3a OAMH kaneHaapHbIin MecsL TapudpHomy nnany
5. MpuocTaHoBREHMe OKa3aHUs YCIyr CBS3W Ha OCHOBaHUN 3asiBrieHust AGOHeHTa 40,00 *
6. Pabota no moHTaxy kabenst UTP 5e oTkpbITbiM cnocobom, 3a 1 meTp [2] 20,00
7 Pabota no moHTaxy kabens UTP 5e 3akpbiTbiM cnocobom (paboTa ¢ noaBeCHbIMM NOTONKaMK, YKnaaka 40.00
) B kabenb-kaHan, nog NAvHTYC 1 7.1.), 3a 1 meTp [2] '
8. Pabota no MoHTaxy kabenb-kaHana (an. nnuHTyca), 3a 1 MeTp [2] 30,00
9. YcTaHoBka koHHekTopa RJ 11, 3a 1 wr. [2] 10,00
10. YcTaHoBKa po3eTku ogHonopTosoi RJ 11, 3a 1 wr. [2] 65,00
B COOTBETCTBUM CO CTOMMOCTBIO MCXOASLLErO TeNedOHHOMO
COeANHEHS/COBMHERI N0 CETU NepesaYn JaHHbIX (CeaHca
1. lMepeagpecaluys BXoAALLMX TeNedOHHbIX COeauHEHUA CBSI31) UK
B COOTBETCTBUM C TapUcPHBIM NNAHOM Ha YCITyrn MECTHOM
TenedOHHON CBS3MN
12. 3ameHa ABOHEHTCKOro HoMepa Mo 3asiBneHmnio AGOHeHTa 750,00
13 Mepeochopmnerme JOroBopa B CBSA3M C 3aMeHol ABOHeHTa B TenepoH13MpoBaHHOM NOMELLEHNM (Npu 1000
) Hanuyum O6opyaosaHus 1 AGOHEHTCKOI IMHWK) ’
MpuocTaHoBneHue no 3asBneHnio ABOHEeHTa NpefoCcTaBneHs BOMOXHOCTM OCTYNA K ycryram
14 BHYTPU30HOBOW, MEXAYrOPOAHON, MeXayHapOoaHO TenedOHHO CBA3M, K yCryraM CBA3W No nepegaye 50.00"
: [aHHbIX ANs Lener nepegayn rofiocoBoM MHGOpMaLMy v (MnK) K NnaTHbIM yCnyram MHOpMaLOHHO- ’
CNpaBOYHbIX CNyx6
15. ObecneyeHre BO3MOXHOCTI Oka3aHus ABOHEHTY MnaTHbIX CPaBOYHBIX YCMyr no Homepy AocTyna 009 50 py6./muH.
16. Yenyra «/io6umMblin pervoH»[5) 30,00
17. Yenyra «/obumas ctpaHa»[6] 50,00**
18 Yenyra «Mos Mocksay [7] 25,00
19. Yenyra «60 muHyT no Poccumy [8] 100 py6. **
20. Yenyra «[Jomalunuii 6esnumuty [9] 200 py6.**

*EXeMecs4HO, He3aBNCMMO OT (DaKTUYECKOTO KONNYECTBa AHE MPUOCTAHOBNEHNS OKa3aHa YCryr CBA3M.

** ExxemecsiyHo. Ha caitte Onepatopa cBsia MOXET BbiTb NpesycMOTPEH MHOI nopsifok obpatueHns AGOHEHTa 0 MPUOCTaHOBMEHUM OKa3aHUs YCyr CBS3W.

[1] - Tapudb! ykasaHbl ¢ y4eToM Beex Hanoros 1 cbopos (B Tom uucne - HAC 20%) u moryT BbiTb M3mMeHeHbl OnepaTopom cBsian ¢ yBeoMneHemM ABOHeHTa He MeHee, Yem 3a 10
(OecsiTb) oHelt Yepes cpeacTBa MaccoBol MHAOpMAaLMK 1 (M) B MecTax paboTsl ¢ aboHeHTamu, a Takke, No ycMoTpeHuio OnepaTopa cBsiav - Yepes caifT OnepaTopa casiau.

[2] AlononHuTenbHble ycnyrin 0kasbiBakTCS TONbKO B MOMEHT NPeA0CTaBNeHns AoCTyna K Ycnyram CBsau.

[3] CnpaBouHble ycryrv no Homepy Aoctyna 009 npepoctasnsier OO0 «EguHas CnpaBoynas Cnyx6an.

[4] [HononHuTenbHas ycnyra BKMKOYAET HACTPOWKY U MOAKMIOYEHME OHOTO 3k3emnnsipa [Monb3oBaTenbckoro (OKOHEUHOro) 0bopyaoBaHus ABOHeHTa Kk ABOHEHTCKOW MMHUM Ha
OCHOBaHWM 3asBneHust ABOHeHTa npu ycnoBuy oTcyTcTans y AGOHeHTa 3afomkeHHoCTV neped OnepaTopoM CBA3M.

[5] ABoHeHTy npeaocTaBnAloTCA YCNyru CBA3M N0 Nepefaye AaHHbIX ANs Lienel nepeaayn ronocoBoit MHGOpMaLMK Ha HOMepa onepaTopoB COTOBOW CBA3M, HE BXOASALLNE B 30HY
HymepaLum bpsHckoi obnacTy, B npeaenax BbibpaHHoro AboHeHToM oaHoro cybbekTta Poccuiickoit Peaepalmu, v Ha ropoAckue HOMEpa, He BXOASLUNE B 30Hy HymepaLim BpsHckoi
obnact, (nanee — Ycnyra «Jliobumblit pervoH»). ABoHeHT onnaunsaeT Yenyry «/liobumblit pervory» B pasmepe 30,00 pyb. B MeCSIL, HE3aBUCMMO OT KONMYECTBA AHEN (haKTUYECKOro
nonb3oBanus Ycnyron «JllobuMblit pervioH», a Takke CTOMMOCTb COBAMHEHMIA MO CETW Mepefayn [aHHbIX (CeaHcoB cBsiv) no Tapucam OnepaTopa CBSi3W, NPeAyCMOTPEHHBIM
Hactosiwmm OnucaHnem Yenyr, B paamepe 70% ot o6Luyeit CTOMMOCTI COeAMHEHMIA MO CETU Nepefadn AaHHbIX (CeaHCoB CBA3M) 3a Mecsl, okasaHus Ycnyru «obumblid pervioH» B
HanpaeneHun BbibpaHHoro A6oHeHToM cybbekTa Poccuiickoir PepepaLim.

[6] ABoHeHTy npedoCTaBNSOTCS YCRYrW CBSI3N MO Nepefave AaHHbIX ANs Leneit nepesaym ronocosoi MHGopMaLmMn Ha HoMepa OnepaTopoB COTOBOW CBS3U, He BXOASILLME B 30HY
HymepaLum Poccuiickoit Penepalinm, B npegenax BbiopaHHoro AGOHEHTOM OZJHOrO MHOCTPaHHOO FOCYAApCTBa U Ha FOPOACKUE HOMEpa, He BXOAsiLLME B 30HY HymepaLmu Poccuiickoi
Oepepaunn (ganee — Ycnyra «/liobumas crpaHar). ABoHeHT onnaumsaet Ycmyry «/liobumas crpaHa» B pasmepe 50,00 pyb. B Mecsil, He3aBMCUMO OT KOnM4ecTBa [JHeW
thakTyeckoro momnb3oBaHus Ycnyron «Jllobumas cTpaHa», a Takke CTOMMOCTb COEAMHEHMII MO CeTW Mepedayun AaHHbIX (ceaHcoB cBsaw) no Tapudam Onepatopa CBS3M,
npeaycMOTpeHHbIM HacToswmM OnucaHvem Yenyr, B paamepe 70% OT obLuei CTOMMOCTM COEAMHEHWI MO CEeTW nepedadn AaHHbIX (CeaHCoB CBS3M) 3a Mecsi, okasaHus Ycnyru
«JTiob1mas cTpaHay» B HanpaereHum BbiGpaHHOro AGOHEHTOM MHOCTPaHHOTO roCyAapCTBa.
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[7] ABoHeHTY NpenocTaBNAITCS YCNyrv CBA3M NO nepeaaye AaHHbIX ANA Leneil nepefayu ronocoBoit MHAOPMAaLMK Ha rOpoACkVe HOMepa, BXOAALLMeE B 30HY HymepaLm r. Mockea
(nanee — Ycnyra «Most Mocksa»). AGoHeHT onnauusaet yenyry «Most Mocksay B pasmepe 25,00 pyb. B MecsiL, He3aBICMO OT KONMYECTBA [HEN haKTUYECKOTO NONb30BaHNs Ycnyron
«Mosi MockBay M coefiHeHWsi MO CETW Nepefayn AaHHbIX (CEaHChl CBS3M) Ha roOpofCKMe HOMepa, BXOoAsilme B 30HY Hymepauwmu r. Mocksa, B pasmepe 2,03 py6. 3a kaxayw 1
(Mepsyto), 2 (BTopyto), 3 (Tpetbo), 4 (Yetseptyto), 5 (MaAtyio) muHyTy 1 (OgHOrO) CoeaMHeHWst MO CETW nepedadn OaHHbIX (CeaHca CBA3W) U 3a kaxayl MuHyTy 1 (OaHoro)
COeAVHEHMS MO CETY Nepefjaymn AaHHbIX (CeaHca CBA3N) NPOAOMKMNTENBHOCTLIO cBbile 20 (ABaauatn) MuHyT; B pasmepe 2,03 pyb. cyMmapHO 3a BCE COeAMHEHNE MO CETU Nepefaym
[JaHHbIX (CeaHca cBs3n) NpodomkuUTeNnsHOCTbI0 ¢ 6 (Lectoir) no 20 ([BaALaTyio) MUHYTY COEAMHEHMS, @ Takke CTOMMOCTb COELMHEHNI MO CETU Nepeaayn AaHHbIX (CEaHCOB CBS3M)
M0 MHbIM HanpaBneHusm no Tapudam OnepaTopa CBs3n, NPeayCMOTPEHHbIM HacTosLLMM OnucaHrem yenyru.
[8] ABoHeHTy npefoCTaBnAKTCA YCNyru Mo nepefade AaHHbIX Ans Lernel nepeaayu ronocooit MHdopMauum B o6beme 60 MUHYT NS COEAMHEHNS MO CETU Nepeaayu AaHHbIX
(ceaHcbl cBaan) BHe CeTn OnepaTopa cBsi3n Ha HOMepa B npeaenax Poccun B TeueHUN kanergapHoro Mecsiua, ¢ 61 MUHYTHI TapudukaLms NpoU3BOAMTCA COTMAacHO CTOMMOCTM
COeAMHERMIN N0 CeTU Nepefaym AaHHbIX (CeaHckl cBav) BHe CeTn Onepatopa cBs3n Ha HoMepa B Npeaenax Poccum.
[9] AGoHeHTy TapudHOro nnaHa «[MoBPEMEHHBbI» NPEeJOCTaBNSIOTC YCMyrA MECTHOM TenedioHHOW CBsI3W, BKIKOHAIOLME, HEOrpPaHUYEHHbIN O6bEM MECTHbIX TenegOHHbIX
coeauHermit BHe CeTu casisu OnepaTopa CBs3u Ha ropofickue TenedoHHbIE HOMEPa 1 HEOTPaHUYEHHBI 0BBEM MECTHbIX TENEdOHHbIX CoevHeHui BHYTpK Cetu cBsisn Onepatopa
CBSI3M Ha ropoAckve TenedoHHbIe HoMepa.

B cnyyae ecnu cpok aeiictaus [lorosopa, ubo ofHOro U3 3akmniodeHHbIX ¢ Onepatopom cBsian [lorosopos, coctasnsieT 6onee 6 (LLlecti) mecsiLieB co aHs ero nognucaHus 0benmm
CropoHamu, pa3mep exeMecsyHoN nnaTbl 3a MpefLecTBylolme nocnegosatensHo 6 (LLlectb) mecsueB nomnb3oBaHus Ycnyramu cBs3W B pamkax [oroBopa, WHbIX [1oroBopos,
3aknioyeHHbIX ¢ OnepaTopom cBsan, OyneT B cpeaHeM He MeHee 440 py6./mec., To AGOHEHTY npu nonb3oBaHun Ycnyramu cessu ««[omalunmit TenedoH « JOM.RU»» B MecsiLe,
CnefytoliemM no McTeyeHne ykasaHHbix 6 (Lect) mecsuem nomnb3oBaHMs ycnyramu CBS3W, NPeAOCTaBNSETCS BO3MOXHOCTb BOCMOMb30BATLCA AOMOMHUTENBHBIMI yCyrammu
«JTioGuUMbIN pervoH» 1 «JTobumas cTpaHa» nyTem akTUBaLMW JOMONHUTEMbHBIX YCNyr B pasgene «JIMuHbIA kabuHeT» Ha caiite OnepaTopa CBsiaW B pamkax CTOMMOCTM Ycryr cBsisun
«[omaLunuit TenedoH «JOM.RU» no paHee BbiGpaHHOMY AGOHEHTOM TapudHoMy nnaHy.

Anpeca mecT paboTbl ¢ aboHeHTamm: yn. KpacHoapmelickas 123, np-1 Harmbuna 32/2, np-t KocmoHasToB 2/2; yn. 3opre, 33, yn. Epemetko 101.

CXEMA BKIMKOYEHWA NONb30BATENbLCKOIO (OKOHEYHOI0) O60PYOOBAHUA
AOOHEHT O6opypoBaHne ATC
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