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OMWUCAHME YCNYT KABENbHOIO TENEBUOEHUSA «OM.RU»

1. OMUCAHUE YCNYTH

1.1, Onepatop cBsi3n Oka3biBaeT AGOHEHTY yCnyri CBA3W ANs Lieneid kabenbHoro BellaHus, BKMioYatolLMe NpefocTaBneHne Yenyrv no npefoctaBnenuto foctyna k Cetw, npegoctaBneHve B
NOCTOSIHHOE NOMb30BaHNe  ABOHEHTCKOI NWHWM,, pacmpocTpaHeHue ([OCTaBKy) CUTHamnoB (TPaHCMsLMIO) MpOrpamMM TEneBM3MOHHOTO BeLaHus (fanee - TENeBU3UOHHbIX kaHanos) no Cetu
Onepatopa cBsiau A0 0nb30BaTENbCKOro (OKOHEYHOT0) 06opyaoBaHus AGoHeHTa (nanee — Ycnym cBsiau kabenbHoe TenesuaeHne «[om.RU») a AGoHeHT 06si3yeTcst onnaumeaTh Ycnyru cesiav B
nopsiake, B CPOKW M Ha YCIOBUSIX MPeayCMOTpeHHbIX [JoroBopoM, HacTosimm OnucaHnem Yenyri u 3akasom.
1.2. B pamkax okasaHus Ycnyr ceasu Onepatop cBsiav 06s13yeTcs obecneunsatb pacnpocTpaHeHue (JOCTaBKy) CUrHamnoB (TPaHCMSLMI0) TENEeBU3MOHHbIX KaHamNoB B COOTBETCTBIM C YTBEPKAEHHBIM
Tapucom Onepatopa cBsi3u 40 Touku abOHEHTCKOrO NoaknyeHns ¢ cobniopeHnem aeictaytowero FOCTa.

2.  TEPMWHbI U ONPERENEHUA

«ABOHEHT» - NoNb3oBaTenb Ycnyramu, ¢ KOTOpbIM 3akntoyeH [JoroBop npu BbIAENEHUN Ans STUX Lienelt yHUKaNbHOMo Kofia MaeHTMdMKaLum;

«ABOHeHTCKas NuHUsA» — kabenbHas pa3eofka, obecneunBatoLLasl pacnpocTpaHeHue (AOCTaBKy) TENEBUVOHHOTO curHana (TpaHcnsiumio) ot Touku aBOHEHTCKOro NOAKIYeHUs (Y3en cBsiaun) [0
TenenpuemHuka AboHeHTa. AGOHEHTCKas NMHMS HaxoamTes B cobeTBEeHHOCT OnepaTopa CBS3N M NepefaeTcs B MOCTOSHHOE NoMb3oBaHe AGOHEHTY Ha cpok AeiicTBus [loroopa niunm 3akasa.
«ABOHEHTCKas nnata» — (MKCMPOBaHHbIA NnaTex 3a YCnyru CBs3W, OkasbiBaeMble B TeYeHWe PacyeTHoro nepuopa, KOTOPbIA SBNSETCS MOCTOSHHOW BEMUUNHONM, He 3aBucsllei T obbema
(hakTU4eCKN NOMyYEeHHbIX Yenyr.

«[lenuTenby — yCTPOICTBO pasgeneHnst curHana Ha Aga v Boree TenenpueMHmka, yCTaHoBNeHHoe Ha ABOHEHTCKOM NHIK.

«[lononnuTenbHas ycnyra» - ycnyra, npegoctasnsiemasi OnepatopoM CBsiau B AONONHEHMe K MHbIM Ycmyram no [JoroBopy npu Hamuimm TEXHUYECKON BO3MOXHOCTY.

«3aka3 Ha Ycnyruy (3aka3) - [OKyMeHT, nognucsisaemblit CTopoHamu B pamkax [lorosopa, coaepikalyuii nHcopmaumto 06 Yenyrax, 3akasbiBaeMblx AGOHEHTOM, C Lienbio NpuobpeTerus Yenyr;
«OBopyaoBaHue» - TEXHUYECKIe CPEACTBa 1 NporpaMMHoe obecneyeHine, KoTopble MOryT BbiTb yCTaHOBMEHbI B oMeLLeHusX B Lensix npegoctasnenuns Yenyr no [loroBopy. AGpec YCTaHoBKH, BIAA
(Tvn) niunmn cToumocTb OBopyaoBaHKs, a Takke CTOPOHa, KOTOpast ero NPeAOCTaBNSET AMs 0Ka3aHWs YCMyr CBA3Y, ykasbiBaloTcs B AKTe CAAUM-MPUeMKI YCIyr no NpefocTaBnenmio 4oCTyna;
«OnucaHue Ycnyr» - HacTOALLMI JOKYMEHT, COAePXaLLyii OMMCaHNe, TeXHNYEeCkue 0COBEHHOCTM 1 NpaBuna NpefoCcTaBNeHNs 1 NONb30BaHNs YCnyru, a Takke npoueaypy B3anmopeinctans CTOpoH
B pamKax MpefocTaBnenns Yenyr u apyryto Heobxogumyto uHcopmauumio. Onucarune Yenyr pasmelyaetcst Onepatopom CBA3M Ha COOTBETCTBYIOLEM CailTe U MOXET nepeaBaTbest ADOHEHTY B
MOMEHT noAnucanms 3akasa;

«Mepemeluenmney - HanpaeneHne OnepaTopoM CBsi3W NocTynawlmx oT AGOHEHTa [eHeXHbIX CPeAcTB No AaHHOMy [loroBopy unmW OTAeNbHbIM 3akazam B CYET NoralleHust paHee
obpa30BaBLLEiiCs 3aA0IKEHHOCTY.

«MakeT ycnyr» — ycnyrv cBsau Ans Leneit kabenbHOro BelaHus, BKMOYaloLLMe NpeaocTaBrneHne B MOCTOSIHHOE MONb3oBaHue ABOHEHTCKOM NUHMK, pacnpoCTpaHeHue (OCTaBKy) CcurHamnos
(TpaHCnALWI0) TENEBM3NOHHBIX KaHamNoB Ans obecneyeHnst npocMoTpa AGOHEHTaMI TENEBM3MOHHbIX kaHamNoB B konnyecTse, onpeaensemom Mepeyrem Yenyr Onepatopa cesan, no Cet Onepatopa
CBAI3K [0 TenenpuemHuka AGOHeHTa.

«Monb3oBaTenbckoe (okoHe4YHoe) o6opyaoBaHue» — 06opyaoBaHue, Heobxoanmoe AGOHEHTY ANs NOAKMIOYEHNS K Y3My CBS3M C NOMOLLbI0 AGOHEHTCKOI NHUK, Haxoasileecs B COBCTBEHHOCTM
ABoHeHTa. Bug (Tvn) Monb3oBaTtenbeckoro (OkoHewHoro) 06opyAoBaHms ykasbiBatoTcs B 3akase (Aanee — TenenpuemHuK);

«MomeleHne» — MoMeLLEHNe, HaXofsLeecs BHe 30HbI OTBETCTBEHHOCTW OnepaTopa CBsiau, rae MoxeT 6biTb ycTaHoBneHo OBopymoBaHve Ansi npegoctaBneHust Ycnyr no [forosopy,
npuHagnexallee AGOHEHTY Ha kakoM-nnBo BELLHOM npaBse.

«MpepbiBaHWe npefocTaBneHUs YCnyry CBA3NY — 03Ha4aeT nepepbIB B MPeoCTaBNeH YCnyru CBA3N, 3aperncTpupoBaHHbIil TexHudeckol cryxboi Onepatopa cesiau;

«PacuyeTHbII nepuop, - kaneHaapHbiit mecsil, ¢ 00 yacoB 00 MMHYT nepBeoro yucna [o 24 yacos 00 MMHYT NOCREAHEro AHS TOrO XKe KaneHAApHOro Mecsila, B KOTOpOM Bbinn Oka3aHbl Ycnyri no
[loroBopy Ha npeocTaBneHme yCmyr CBA3u.

«CeTb cBs3u (CeTb)» - Bce pacnpeAenuTenbHbIE CETU M CUCTEMbI MPUEMa, Y4aCTKW MarucTpanbHbIX TENEBNU3NOHHBIX kabenbHbIX CETEN, YCUIMTENN 1 ONTUYECKUE Yanbl, BXOASLUMX B cocTaB CeTw
OnepaTopa CBf3u B COOTBETCTBIM C NPOEKTOM, NpUHaanexalue Onepatopy CBsi3u Ha Nlo6OM BELHOM MpaBe 1 NpeAHa3HaYeHHbIE NS 0ka3aH!s YCnyr CBA3N.

«Cucrtema KonnektusHoro Mpuema TeneBugenus (CKMNT)» - ceTb 4ns npueMa MUHMABHOO COLMAnbHOro nakeTa adMpHbIX TENEBU3MOHHBIX kKaHanoB, He obcnyxmBaemas OnepaTopom CBsau.
«TapudHble nnaHbI» - YCroBusi NONb30BAHMS M ONNaTbl YCMyr CBA3M;

«Tapudbl Ha AonoNHUTENbHbIE YCIYri» — YCrIOBUS NPeAOCTaBNeHNs 1 onnathl [JononHUTENbHbIX YCryr, okasbiBaeMblx OnepaTopom cBsian AGOHEHTY.

«Tapudel Ha Yenyru» (Tapudbl Onepatopa cBsau) — ycrosus onnatbl Ycnyr Onepatopa CBS3W, KOTOpbIE BKITKO4atOT B ce651: Tapudbl NpefocTaBneHus [ocTyna, TapudHble NnaHbl, Tapudbl Ha
[ONONHUTENBHBIE YCIyTy;

«Tapudbl npefocTaBneHns AoCTynay - yCnoBus NpesocTaBnenns goctyna AGOHeHTY k CeTu 1 onnatbl Ycnyrv no npefocTaBnexmnio AoCTyna;

«Touka aBOHEHTCKOro NOAKNHYEHUA» — TOuKa NpUcoeanHeHns AGoHeHTCKoI UK k CeTu. Touka abOHEHTCKOrO MOAKMKYEHNs pacnonaraeTcs B pacnpeaenuTensHoM Wkady, Bxoasawmm B Cetb
Onepatopa cBs3u.

«Y3en cBA3N» - CPEACTBA CBS3M, pasmelLieHHble Ha CeTu W BbINOMHsIoLLME (YHKLMI CUCTEM KOMMYTaLWA.

«Ycnyray - Bce Ycnyru, npefocTaBnsiemMble B pamkax 3akasa (Ycnym no npefocTasrneHuio AocTyna, Ycnyri casiav v [lononHUTeNbHbIe Yeryrm);

«Ycnyra cBA3U» — iesTenbHOCTb N0 Npremy, 06paboTke, XpaHeHuio, nepeaaye, AOCTaBKe COOOLLEHNI ANEKTPOCBS3M;

«Ycnyra no npeAocTaBNEHWIO [OCTYNa» - COBOKYMHOCTb AeiicTBUi OnepaTopa CBS3M, HampaBneHHbIX Ha ObecrieveHre BOMOXHOCTM OkadaHus ABOHEHTY YCMyr CBS3W W BKIHOYALLMX
hopmupoBaHue AGOHEHTCKOI NMHIAM W MPUCOEAMHEHWE C e MOMOLLLI0 Monb3oBaTensCeKkoro (okoHeuHoro) obopyaoBaHus ABOHeHTa K Y3ny casisu, odopmneHue [oroBopa, perucTtpaumio AGOHeHTa,
Bblaenexue Juuesoro cyeta. B 3aBucumocTi oT BiAa npeaocTaBnseMon Ycnyru cesav YCnyru no npefocTaBnennio AocTyna MoryT BkniodaTb B cebs ocywiectsnerne OnepatopoM CBA3M UHbIX
[LeCTBUIA, NpedyCMOTPeHHbIX BblGpaHHbIX ADOHEHTOM Tapudom npegocTaeneHus JocTyna;

3. MPABA 1 OB A3 AHHO C T C T O P O H

3.1. OMEPATOP CBA3W MMEET NPABO:

3.1.1 B 0BHOCTOPOHHEM NOPSAKE M3MEHWUTL KONMYECTBO M MEPEYEHb TENMEBM3MOHHBIX KAHANOB, CUrHam KOTOPbIX pacnpocTpaHsieTcs (noctasnsietcs) OnepaTtopoM CBS3M (TpaHcnupyeTcs) [o
TenenpuemHuka ABoHeHTa B CooTBeTCTBIe ¢ Tapudom 3abnaroBpemMerHo, He noxe yem 3a 1 (OanH) AeHb, yBeaomus 06 atom ABoHeHTa nyTem pasmelleHns OnepaTopom CBS3N COOTBETCTBYHOLLEN
nHchopmaLmu Ha caiTe Onepatopa cesav www.domru.ru (aanee — caitt Onepatopa cBsian) uiunu B Apyrux hopmax no ycmotpenuio Onepatopa cBsiau.

3.1.2. Tpon3BOAMTL HACTPOIIKY TenenpuemMHuKka, YCTPaHsTb HEUCTIPaBHOCTb TENEBU3UOHHOMO LUTeKepa, 0BpbiB (3amblkaHue) AGOHEHTCKOW NMUHUW, WHbIE HEUCNPABHOCTW, BO3HMKLIME MO BUHE
ABOHEHTa 1N TPETBUX MWL,

3.1.3. He npuHumaTh 3asiBKM O CHUXEHUN KayecTBa N300paXeHns v npekpaTuTb paboTbl, CBA3aHHBIE C YCTPAHEHUEM MPUYMH HAPYLLEHNS KAYECTBA, NPY HANWYMN HECAHKLIMOHMPOBAHHOI Pa3Boakv
ABOHEHTCKOM NuHUM BHYTPM [MomelieHnst AGOHEHTa Ha KONMYECTBO TENEMPUEMHUKOB, NPEBbILLANLLEE NPEAYCMOTPEHHOE 3aKa3oM, NPUBOASILLEH K CHUXEHMIO YPOBHS curHana Ha [lenutene, u He
NPUHMMATB 3a5BKU O CHXXEHW KA4eCTBa U306pakeHs B Criyyae Ucnonb3oBaHus kabens AGOHEHTCKOI NIMHUM, He COOTBETCTBYHOLLENO YCTaHOBMEHHBLIM TpeboBaHuam OnepaTopa cBs3u.
3.1.4.MpuoctaHoBuTb feiicTaue [loroBopa u/unu noboro 13 3akasos B 0AHOCTOPOHHEM NOPSAKE B CIEAYHOLLMX CrlyYasX:

3.1.4.1. Mpou3BecTV MOMHOE MM YaCTUYHOE NPUOCTAHOBMEHWE OKa3aHWs Ycnyr, cBs3aHHOe C 3ameHoit OBopynoBaHMs, NPOrpaMMHOr0 obecneyeHns Ui NpoBefeHNs Apyrix paboT, Bbi3BaHHbIX
HeobxoaMMOoCTbI0 noaaepxanus pabotocnocobHocTH 1 pa3suTus CeTu, Ha cpok He Bonee yem 4 (YeTbipe) Yaca noapsy, yeeaomus 06 atom AGoHeHTa B ntoboit popme no yemoTtperuio Onepatopa
CBSI3U 30 NpoBeAeHms pabor;

3.1.4.2. Ecnv okasanue Ycnyr cospaeT yrpody 6e3onacHoCTi i 060poHOCNOCOBHOCTH rocyAapCTBa, 3[0POBLI0 1 Ge3onacHocTy noaen;

3.1.4.3. ABOHEHT ucnonb3ayeT Ycnyr Ans Kakux-nubo He3akoHHbIX LieNeit, Unu e nonyvaeT YCryru He3akoHHbIM cnocobom, akcnnyaTupyet OBopyaoBaHue C HapyLUEHWEM NPaBUM TEXHUYECKOM
JKCMnyaTaLuu UK UCNIONb3YET HECEPTU(MLMPOBAHHbI TENENPUEMHIK, @ TAKKE ECTIM NONy4YaeT HECaHKLMOHMPOBaHHbIN AocTyn k O6opynosaHuio OnepaTopa cBsi3u

3.1.4.4. ABoHeHT He cobniogaeT lMpaBuna nonb3oBaHNs Ycnyramu, u3noxeHHsle B [loroBope, HacTosLem OnucaHum Yenyri, 3akase, a Takke WHbIM 06pa3oM ycTaHoBMneHHbIe OnepaTopoM CBA3W.
3.1.5. NameHsiTb B 0gHOCTOPOHHEM nopsiake Tapudbl NpesocTaBnenuns goctyna, TapudHble nnaHbl, a Takke Tapudbl Ha 4ONONHUTENbHbIE YCNyry, U3BecTMB 06 3ToM ABOHEHTa He MeHee yeMm 3a 10
(DecsTb) AHelt Yepe3 CpeacTBa MaccoBOW WUHGOPMaLMK W (unn) B Mectax paboTbl ¢ aboHeHTamm, a Takke WHbIM cnocobom no ycMotpeHuto OnepaTopa CBS3M, €Crv MHOE He MPeayCMOTPeHO
[Ie/ACTBYIOLLIMM 3aKOHOAATENbCTBOM.

3.2.ABOHEHT UMEET MPABO:

3.2.1. MpouseoauTb cBEPKY Nnatexeil B oduce Onepatopa CBsiau.

3.2.2. To n1CbMEHHOMY 3asiBMIEHUI0 MEHSITb W/WNK JONOMNHATL NPefoCTaBnseMble eMy Ycnyri B pamkax npegoctasnsiemoro Onepatopom cBsi3u MepeyHs Yenyr ¢ COOTBETCTBYHOLMM U3MEHEHWEM
aboHEHTCKOM NraThl U 0hopMeHreM Npn HeOHXOAMMOCTH HOBbIX [10roBOPOB.

3.2.3. becnnaTHO M KpyrnocyTo4HO Mony4aTb MHOPMALMOHHO-CTIPABOYHbIE YCAYT, B TOM YUCNE — O COCTOSHWM JINLIEBOrO cyeTa, MHGopMaLMio O NOpSAKe U YCOBMSIX NONb30BaHMS YCRyron Ha
caifre OnepaTopa cBsiau, a Takke no TenedoHam, ykasaHHbIM B pekBuanTax Onepatopa cesiau, npu cooblueHnn AGoHeHTOM Homepa [loroopa 1 cooTBeTCTBYloLero 3akasa (JlornHa u Mapons - npu
Hanu4uM) UM MHO MHGOPMAaLWK, NO3BONSIOLIEN [JOCTOBEPHO YCTaHOBWTb NMUYHOCTL ABOHEHTa, B TOM 4iClie — NAaponbHOrO CroBa, B Criyyae npedoctaBneHuss OnepaTopom CBS3W Takow
BO3MOXHOCTU ABoHeHTy. OnepaTop CBsiaV UMEET MPaBO OTKMOHUTb COOTBETCTBYIOLLYIA 3anpoc ABOHeHTa B cryyae COOBLLEHIS HEMOMHON UMM HETOYHOM MHOpPMALIK.

3.2.4. Ha nepepacyeT aboHeHTCKOW MnaTbl 3a YCnyr CBSA3W 3a AHW, B TOM YMCME MPEBbILLAOLLME HOPMATUBHBIA CPOK YCTPaHEHNSt HEUCTIPABHOCTEN, €CIIM HEUCMIPABHOCTI BOHWUKNM HE MO BUHE
ABOHeHTa, a Takke B MHbIX Crlyyasix, NPeayCMOTPeHHbIX [ECTBYIOWMM 3akoHoAaTenbCcTBOM. [Ana odopmnenns nepepacyeta AGOHEHT 0053aH 06paTUTLCH C COOTBETCTBYIOLMM NUCbMEHHBIM
3asiBrieHnem k OnepaTopy CBsi3u.
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3.2.5. YyacTBOBaTb B MapKETMHIOBbIX M WHbIX CrieLManbHbIX akuusix, NpoBoauMbIX OnepaTopoM CBsi3W, YCTaHaBNMBAILMX YCIIOBUS NPEAOCTaBNEHUS YCIYT, OTAUYHBLIX OT YCMOBMIA,
yCTaHOBMEHHbIX HacToswmm OnucaHvem. O npoBefeHUM JaHHbIX akuwid, ycnoBusx akumi Onepatop cBs3u MHopMupyeT ABOHEHTOB MyTem pa3melleHns WHdopMaLum Ha cailte
Onepatopa CBs3u n/unu AONONHUTENBHO B Apyrix popmax no yemoTpeHnto Onepatopa cBsiau. YuacTue AGOHEHTa B MApKETUHIOBbIX W MHbIX CeLmanbHbIX akLyWsix, a Takke cornacue ¢
X YCMOBMSIMU MOATBEPXOAETCS COOTBETCTBYHOLWNUMU OTMETKaMW B 3akase. B cryyae oTkaza AGOHEHTa OT y4acTUsi MApKETUHIOBLIX W MHBIX CreLanbHbIX akuusix AGOHEHT Bripase
obpatutbes k OnepaTtopy CBSi3u C COOTBETCTBYHOLLMM 3asBNEHNEM.

3.3. OMEPATOP CB#13/ OBA3AH:

3.3.1. MpowussecTn nepepacyeT aboHeHTCKON NnaTbl 3a YCNyry CBA3M N NMUCbMEHHOMY 3asiBNeHNo ABOHEHTa, NPUHATOMY B MecTax paboTbl ¢ aBOHeHTamu, ycTaHOBNeHHbIMYM OnepaTopoM CBsiun, B
cnyyae MpepbiBaHUs NPefoCTaBNEHNS YCNYIY CBA3N NPU HaNN4M1 NMMCEMEHHOTO NOATBEPXAEHNS CO CTOPOHbI TEXHUYECKo cryxBbl OnepaTopa CBA3N.

3.3.2. N3Bewatb AGoHeHTa 0 NpeanonaraeMbix nepepbiBax B NPeAOCTABNEHMM YCNYT CBA3M, CBSA3AHHBIX C HEOBXOAUMOCTbI0 NPOBEAEHMS NAHOBO-MPOdMNaKTUYECKUX paboT, He No3aHee, YeMm 3a
CYTKM A0 NpefnonaraeMoro Havana 1x NpoBeAeHIs, MyTeM pasMeLLieHIst MHGhopMaLi Ha COOTBETCTBYIOLMX caiiTax OnepaTopa cesiau. MpoBeaeHre NNaHoBO-NpodnnakTMyeckux paboT CPOKOM He
Bonee yem 4 (YeTbipe) Yaca noapsia He cumtaetcs MMpepbiBaHeM npefocTaBnenus Yenyrv cBsau 1 NoAnexuT onnate AGOHEHTOM B COOTBETCTBIM C [lO0roBOPOM.

3.4. ABOHEHT OBA3AH:

3.4.1. He npon3BoauTb TEXHU4ECKOro 06CnyXmBaHUS, PEMOHTa UNK MHOTO BO3aencTBUS Ha ABOHeHTCKylo nuHmio u OBopynosaHne Onepatopa CBsiaW, BKMiodas HecornacosaHHoe ¢ OnepaTopom
cBs13u oTknoyeHne OBopyaosaHms OnepaTtopa CBS3M OT ANEKTPOCETH.

3.4.2. becnpensTcTBEHHO Aonyckatb k OBopyaoBaHmio, ABOHEHTCKOM NIMHK M MOSKIIOYEHHOMY K Heil TenenpuemMHuKy CoTpyaHukoB Onepatopa CBSi3W Ans MpoBefeHUst HeobXoAUMbIX nnaHoBo-
npocunakTdeckux pabot u MogepHuaaLmn Ceu.

3.4.3. CoobLatb Onepatopy cBsisu 0 Ntobbix NoBpexaeHnsx Cei, AGOHEHTCKON NHMM 1 OBOpYLOBaHMS, PacONOXEHHbIX B MOMELLEHNM.

3.4.4. He npucoeamnHsTb k ABOHEHTCKOI NMHUN TeNenpuemMHIK, KOTOpbI He COOTBETCTBYET YCTaHOBMEHHbIM TpeboBaHusM, ucronb3oBath AN Aoctyna k Cetn Onepatopa CBSi3N TONbKO Takom
TENenpuUeMHHK, KOTOpbIA UCNPaBeH 1 cepTUdULIMPOBaH B yCTaHOBNEHHOM B Poccuiickoi ®eaepalm nopsigke

3.4.5.CBoeBpeMeHHO coobLaTb 060 Beex cnyyasx [pepbiBaHns NpefocTaBneHus YCnyru cBsav 1 (Mnn) yxyalweHus kadyectsa Yenyr ceasu Onepatopy CBAsW, @ Takke npeanpuHuMaTth BCe WHble
[efCTBUS, NPeayCMOTPEHHbIE AN TakuX Cry4aeB B COOTBETCTBUM C AOCTUTHYTbIMM CTOPOHaMI OTOBOPEHHOCTSMU.

3.4.6. Mpw pacTopxeHn Jorosopa n/wnu nioboro 13 3akasos B no6oe Bpemsi B OBAHOCTOPOHHEM NOPSAKE NPOM3BECTW pacyeT cornacHo n. 7.3. Hactosiwero Onucanus Yenyru.

3.4.7. He npoaasatb 1 He nepefasaTh TPETbUM NnLiaM Ycnyri, okasbiBaeMble OnepaTtopom cBsav no [1oroBopy, a Takke He nepeaasaTth CBOM npasa v 0653aHHOCTM no [loroBopy TpeTbUM nuuam Ges
npeaBapuTensbHOro NMCbMeHHoro cornacks Onepatopa caasu. Mpu HecobnioaeHn AaHHo 0653aHHOCTH, OnepaTop CBS3n MMEeeT NPaBo B OAHOCTOPOHHEM MOPSAKe pacToprHyTb [lorosop.
3.4.8.A60HEHT rapaHTuMpyeT, YTo 0bnagaeT 3akoHHbIMW MpaBamu Ha MomelleHne. ABOHEHT, He SBMAIOLWMIACS COBCTBEHHUKOM NOMELLEHUS U He COCTOSILLMIA Ha PErUCTPALIMOHHOM yYeTe No MecTy
XuTenscTBa B [omellennn, obecneunsaeT cornacie cobCTBEHHMKA aHHOTO [oMelLeHns Ha okasaHne Yenyr B JaHHOM [omeLeHmi.

3.4.9. CoobLyaTb Onepatopy CBs31 0 MPeKPaLLEHInM CBOEro NpaBa BNageHus 1 (Mnk) nonb3osaHnst NMomeLLeHnem, 060 BCeX U3MEHEHNSX B CBOMX PEKBU3UTaX ((pamnnii, MacnopTHbIX AaHHbIX, MecTa
XuTenbCTBa U T.N.) B CPOK, He mpesbiwatowmit 60 (LLlectupecatn) gHeit ¢ MoMeHTa uameHeHus. [lo MomeHTa nomyyeHmst OnepaTopom CBS3M YBeAOMNeEHMs OT ABOHeHTa, a Takke Mmpu He
yBefomneHun A6oHeHTom OnepaTopa CBA3K OkasaHHble Ycnyru onnaumsatoTcs AGOHEHTOM 3a BeCb NepUOA A0 MOMEHTa NpeKpaLLieHns okasaHus Yenyr cBasmn

3.4.10. ObecneumBatb coxpaHHocTb AGOHeHTCKOM nuHUKM M ObopypoBanus OnepaTtopa cBsiaW, Haxogswwxcs B Momellenun, n cobniogeHne TpebosaHuin npouseogutens OBopyaoBaHus
OnepaTopa CBS3W K €ro akcnnyarauuu; KomneHcuposaTb Onepatopy CBS3W yObITKW B Cryqae yTpaTtbl UM NOBPpexAeHNs ABOHEHTCKOM MMHUK (33 MCKMIOYEHNEM YOBITKOB, BOSHUKLLIWX NO BiHE
Onepartopa CBsi3n), pa3meLLeHHol B lMoMeLLeHM, B COOTBETCTBUM C AEACTBYIOLWMM 3akoHoLaTenscTBOM U [JoroBopom B TeueHne 3 (Tpex) AHel ¢ MOMeHTa BbicTaBneHuss OnepaTopom CBsiau
cooTBeTCTBYHLLEro cyerta. OnepaTop cBA3N 0cBOOOXAAETCA OT OTBETCTBEHHOCTU B Cryyae BO3HWKHOBEHMS N0 BUHE ABOHEHTa HencrnpasHocTeil Ha ABGOHeHTCKoi muHumM, OBopyaoBaHUN CBSI3N
TENENpUeMHIKe, Haxoasawmxcs B MomeLeHnn, npu 3ToM aboHEHTCKas nnata HauucnseTcs 1 onnadneaeTcst ABOHEHTOM. He JonyckaTb CaMOBOMBHOTO BCKPBITUS W/MMM MOBPEXAEHUS YCTPOCTB
CeTu, CaMOBOSBHOTO MOAKMOYEHMS UK OTKIKOYEHIUS ABOHEHTCKOM NUHMM.

3.4.11.Cobntopath lMpaBuna nonb3oBaHus Ycnyramu, U3noxeHHole B [loroBope, HacTosiem Onucanum Yenyru, 3akase, a Takke MHbIM 06pa3oM ycTaHoBMneHHble OnepaTtopom CBS3U.

4. NOPANOK NPEAOCTABIEHUA AOCTYMA K CETI 1 OKA3 AHA Y CITY I C B 531/ —

4.1. B momeHT nognucanust CtopoHamu florosopa u/unu 3akasa AGOHEHT BHOCUT nnaTy 3a Ycnyri no npefoCTaBNeHmio 0CTyNa 1 NepBoHaYanbHbIi aBaHCOBbI NaTex 3a Nonb3oBaHue Ycnyramu
CBSI31 B pasMepe, yCTaHOBNEHHOM HacTosiwmm Omucanmnem Yenyr, ecrv B 3akase He YkasaHo MHOe.

4.2. Ycnyra no npegocTaeneHuto foctyna AGOHeHTY okasbiBatoTcst OnepaTopom cBsiaw B TeueHue 5 (Msu) pabounx gHeit ¢ MoMeHTa onnatbl AGOHEHTOM CTOMMOCTW YCnyr N0 npesocTaBneHuno
[0CTyna W nepBoHavanbHoro aBaHCOBOTO MiaTexa B pa3vepe, ycTaHoBneHHOM OnepaTtopoM cBsiau, o Tapucam OnepaTopa CBsi3v B MOMHOM 06beMe, €Cr MHOE He yka3aHO B HacTosiLem
Onucanum Yenyru niunn 3akase.

4.3.Mocne 3aBepLueHnsi Komnrekca paboT no npeAocTaBneHmnio AocTyna ABOHEHTY k Ycnyre cesisn OnepaTop CBsi3n NMpow3BOAMT NPOBEPKY NPefoCTaBneHus A0CTyNa 1 npeacTaBnseT ABOHEHTY ans
nopnucaHns AKT caaum-npuemki YCmyrv no npefocTasnennto 4ocTyna. AGoHeHT 06s13aH MpUHATL Yenyry no npefocTaBneHuio 4OCTYNa HEMoCpeACTBEHHO MoCre ee okasaHus Mo 0TkasaTbes OT
NpUEMKM, MPefCTaBuB cOTPyAHMKY OnepaTtopa MUCbMEHHYIO MOTMBUPOBAHHYIO MpeTeHawo. PakT Hapnexalyero okasaHus AGOHEHTy Ycnyr mo MpedoCTaBfeHWo [AOCTyna NoATBepxaaeTcs
nopnucaHHbIM CTopoHamu AKTOM CAaumM-npuemMku Ycnyru no npegocTasnernio joctyna. MpefocTaenenve Ycnyru cBsav B NEpBOM MeCALE AECTBUS COOTBETCTBYHOLLErO 3akasa OCyLeCTBAAETCS C
[aTbl 0ka3aHWsi YCnyru o npesocTaBnexuto A0CTyNa, ECAM MHOe He Yka3aHo B 3akase.

4.4. To opHoit ABOHEHTCKOM NuHUM MOXeT BbiTb NpegocTaBneH goctyn k Cetn He Gonee Yem Ans AByXx TenenpueMHukoB. MpegocTaBneHne JOCTYNa K TpeTbeMy W NOCReayoWwmUM TenenpuemMHukam
Npou3BOAMTCS N0 OTAenbHON 3asBke ABoHeHTa no Tapudam Onepatopa cBsian. Onnata 3a nonb3oBaHWe Ycryramu CBsi3w Npu NpefocTaBneHun AocTyna 6onee Yem Anst 0QHOTO TenenpueMHuka
OCYLLECTBNSIETCS HA OAWH BblAeneHHbIN ABOHEHTY JTnLeBoi cyeT.

4.5. MpepoctasneHne foctyna k Cet MoxeT BbITb MPON3BEAEHO C UCMONb30BaHWEM MaTepUanoB, NpeocTaBneHHbIX AGOHEHTOM. B faHHoM cryyae Onepatop CBsi3n He HeceT OTBETCTBEHHOCTM 3a
Ka4ecTBO Oka3blBaeMblx Ycnyr casav. MpesocTaBneHne [OCTyNa C MCMONb30BaHUEM MaTepuarnos, NpefoCTaBneHHbIX AGOHEHTOM, OCYLLECTBASETCS MPU HANMYMK 3aKMIYEHNs NpescTaBuTenei
Onepatopa cBs31 06 X NPUrOLHOCTM ANS NOMy4YeHUs YCRyT.

4.6. TenenpuemHukin AGOHEHTa AOMKHbI COOTBETCTBOBATb YCOBMSIM, HEOGXOAUMbBIM s NoTpebrieHnst Yenyr CBsian, B TOM YMCne B PYKOBOACTBE MO JKCMMyaTaLuu TenenpueMHuka JOmKHO BbiTb
YKa3aHO KONu4ecTBO kaHaroB He MeHee 100, B IPOTMBHOM Cryyae npuem CUrHanoB BCEX TENEBU3MOHHBIX KaHaroB HEBO3MOXEH 13-3a TEXHUYECKUX NapaMeTPOB TenenpueMHmKa.

4.7. OtkntoyeHue ot CeTu He NpeycMaTpuBaeT NocneaytLLiee NOAKMIYEHNE K CUCTEME KONMEKTUBHOMO Npuema Tenekananos (CKIT).

4.8. ABoHeHT 06513aH 3a Kaxablil AONONHUTENbHBIA BBOZ B [omelleHe ABoHeHTa ABOHEHTCKOM NMHUK onnaduneaThb YCyri CBS3W B COOTBETCTBUM C ycrosusmu orosopa v Tapudamm Onepatopa
CBA3N.

4.9. A6oHeHT 06513yeTcs MHhopMupoBaTh OnepaTopa CBSA3N 0 3aMEYEHHbIX UM (hakTax CaMOBOSbHOTO NOAKNHYEHNs K CETU TPETLUX MWL, 1 NoBpeXaeHUsX Ha CeTu.

4.10.A6oHeHT 0Bsi3yeTcs Npu NpekpalLieHnn AeicTans [JoroBopa u/mm1 COOTBETCTBYIOLLEro 3akasa (He3aBuUCUMO OT NpUuMHBI) BepHYTb Onepatopy cBsian ABOHEHTCKYIO MHMIO B TeveHme 5 (MsTh)
[Hel C AaTbl NpekpalLieHns AeicTBus 3akasa no akTy npuema-nepeaayn B Mectax pabotbl ¢ aboHeHTamm, ycTaHoBNEeHHbIX OnepaTopoM CBS3W, eCrii MHOe He NpeayCMOTPeHO HoBbIM 3akasoM. Mpu
HeucronHeHnn ABOHEHTOM ykasaHHO! obsiaHHOCTM OnepaTtop CBA3M UMeeT npaBso B3bickaTb ¢ ABoHeHTa yliepb B pasvepe 1 000 (OpHa Thicsua) pybrei, a Takke noTpeboBaTh BO3MELLEHNS
pacxofoB, CBA3aHHbIX C €& BO3BPATOM (BKMOYas CyAeOHble M3AEPXKKA).

5. TIOP 510K /A CY E T O B
5.1. O Tapudbax Ha Ycnyru cBsian Onepatop cBsiav MHchopmupyeT AGoHeHTa nyTem pasmeLLeHnst MHcopmaLyn Ha caite Onepatopa CB3K W/Mnu AONONMHUTENBHO B ApyrvX (opMax Mo YyCMOTPeHMo
Onepatopa cesian. Pasmep aboHeHTCKoi nnaTkl 3a Mecsil, B koTopoM ABoHeHTY 6bin NpefocTaBneH AOCTYN K Yenyram CBsiau, ONpefenseTcs C MOMeHTa NpeAoCTaBneHnst fOCTYNa NpOonopLoHansHO
KOMUYecTBY AHelt NoNb30BaHUS YCnyramm cBs3au.

5.2.B cnyyae nameHerus Tapucos Onepatopom CBA3M NPOM3BOAUTCS NepepacyeT nnatbl o HoBbIM Tapudam OnepaTopa CBA3M C MOMEHTa UX U3MEHEHNS.

5.3.Monb3oBanme Ycnyramu Onepatopa CBS3W MOXET OCYLLECTBAATLCA B Cryyae, ecnv 6anaHc Jinuesoro cyeTa ABOHEHTa He SBNSIeTC OTpULaTenbHbIM (MHopMaLs 0 COCTOSHUM JTnLeBoro cyeTa
nocTynHa ABOHEHTY He3aBWUCMMO OT COCTOsHWUS [luLeBoro cyeTa Ha caite Onepatopa CBsau, B Cryyae npegoctasneHns OnepaTopoM CBS3W Takoil BOMOXHOCTM ABOHEHTY), ecriu uHoe He
NpeAycMOTPEHO HacTosiLLMM OnucaHue Ycnyrin uiunm CooTBETCTBYIOLMM 3aKasoM.

5.4.MNnatexu 3a NpefoCTaBneHne YCNyr CBSI3N HAUMHAKT HAYMCISTLCS U B3UMATLCS, @ YCIyri CBS3U HauMHaKT okasblBaTbest OnepaTopoM CBsia ¢ MOMEHTa nopnucaHns CTopoHamu AkTa caaun-
npueMKu Ycnyri no npedocTaBneHnio A0CTyna (ecnn WHoe He MpedycMOTPeHo Hactosiwum Onucaduem Ycnyra uiunu cooTeTcTBytolMM 3aka3oM), nubo 3akasa Ha Ycnyru cessW, Aoctyn K
KOTOpPbIM 6bIN NPEeAOCTaBNEH B COOTBETCTBUM C paHee nognucaHHbiM ¢ AGOHeHTOM [loroBopoM w/mnu 3aka3om, HE3aBUCUMO OT TOrO, Mpou3BeaeHbl N ABOHEHTOM HeobXoauMble HacTPOIiKK
TenenpueMHuka.

5.5.Cymmbl, noctynuBLume ot AGoHeHTa Mo [loroBopy, CYMTAIOTCH BHECEHHBIMM C MOMEHTA BHECEHWUS HaNMM4HbIX AEHEXHbIX CPeAcTB B kaccy Onepatopa cBsian nubo B (hUHAHCOBO-KPEAUTHbIE
YUPEXOEHUs HA YCTIOBUSIX, YCTAHOBNEHHBIX (DUHAHCOBO-KPEAUTHBIMU YYpEXAEHUsIMU, MO0 B nnaTexHble CUCTEMbI (BKMKOYAs TEPMMHANbl onnathl YCnyr), U 3auucrisiotcst Ha JluLeBoil cuer,
yKa3aHHbIi ABOHEHTOM B MNATEXHOM AOKYMEHTE (B MOMEHT nognucanus 3akasa k [lorosopy ABOHEHTY Bbigensietcsi JIMLEBOI cHeT no cooTeeTCTBYyloWEMy 3akasy. Homep Jluuesoro cuyeta
COOTBETCTBYET HOMepy nopnucaHHoro CtopoHamu 3akasa). B crnyyae, ecnu HasHauyeHue nnatexa AGOHEHTOM He yKa3aHO WiW He Mo3BONSIET [JOCTOBEPHO OMpedenuTb, Ha Kakoit JluueBoit cyeT
NepeUnCrSoTCs eHeXHbIe CPEACTBA, aHHble [EHeXHbIe CPeAcTBa He 3aumcnsioTcs Ha JluueBoil cyeT ABOHEHTa W YYUTBIBAKOTCS HA OTAEMBHOM CYeTe [0 MOMEHTa Haanexallero ohopMeHus
ABOHEHTOM NnaTeXHbIX AOKYMEHTOB, MO0 yTOUYHEHUst ABOHEHTOM Ha3HayeHWs nnatexa. YTOuHeHWe HasHaueHus nnatexa npousogutcs ABoHeHTOM nyTem obpalyeHns k OnepaTtopy CBs3u B
MecTax paboTbl ¢ aBOHEHTaMK, YCTaHOBMEHHbIX OnepaTopoM CBS3M, C COOTBETCTBYIOLNM 3asiBfIEHWEM C 0653aTENbHbIM YkadaHeM HOMepa YTOUHSIEMOTO NNATEXHOrO AOKyMeHTa, Homepa JIuLeBoro
CcyeTa 1 NnaTexHOro A0KyMeHTa, Mo KOTOPOMY NPOU3BEAEH COOTBETCTBYIOLLMIA NaTex.

5.6. Mpw otpuuatensHom 6anaHce Ha NuueBom cyete AGoHeHTa OnepaTop CBSA3M MMEET NPaBO NPUOCTAHOBUTL OkasaHue Ycnyr cBsi3n A0 MOMeHTa noralueHnst AGOHEHTOM 3af0MmKeHHOCTH, ecrn
HOE He NpeaycMOTpeHo HacToswmm OnucatueM yenyrv. NMpeaocTaBneHne BO3MOXHOCTY NONb30BaHNs Ycnyramu cBsin npoussoautcs Onepatopom cesisn B Teuenme 4 (YeTbipex) pabounx gHeii ¢
MOMeHTa noraLueHust AGOHeHTOM 3afomkeHHocTY o Tapudam Onepatopa cBsian nyTem BHeCeHUst AGOHEHTOM [AEHEXHbIX CPEACTB Ha JTnLeBoi cueT



r. PocToB-Ha-Jlony

5.7. [leHexHble CpeacTBa, BHECEHHbIE B kayecTse nnatbl no [loroBopy, cnucbiBatotcs OnepaTopom cBsau ¢ Jluuesoro cyeta AGOHeHTa B NepBYI0 ovepefb ANS noralleHnst 3aA0MKeHHOCTU ABOHEHTa.
5.8.0nnata Ycnyr npov3BoauTCs AeHEXHbIMU CpeacTBamm no Buibopy ABoHeHTa:

- HaNMYHbIMK B Kaccy B MecTax paboTbl ¢ aboHeHTamu OnepaTopa cBA3u;

- 6e3HanuyHbIM NepeymcrieHemM Yepe3 (PUHaHCOBO-KPEAUTHBIE YYPEXAEHNS Ha YCTOBUSIX, YCTAHOBNEHHBIX (IUHAHCOBO-KPEANUTHBIMM YUPEXAEHUSMI, @ TAKKE MCTIONb3OBAHMEM MMATEXHbIX CUCTEM
(BKNtOYas TEPMUHAMBI onnaThl Yenyr) Ha pacyéTHbI cyéT Onepatopa CBsi3u, ykasaHHbli B [loroope. Mpu onnate Ycnyr Onepatopa CBsian Yepes (UHAHCOBO-KpeAUTHbIe YupexaeHus ABOHEHT B
NNaTeXHOM AOKyMEHTe AOMPKEH ykasaTb (haMUnuio, MHULMAnbl 1 aapec, N0 KOTOPOMY MpOM3BESeEHO MpedocTaBneHne ey goctyna k Yemyram. OcyliecTenss nnatex ykasaHHbIMM cnocobamy,
ABOHEHT npuHuMaeT Ha cebst GpeMs pacxofoB Ha YCMyru ykasaHHbIX YYPEXOEHUNA, MNATEXHbIX CUCTEM (ECTIM OpraHW3aLysi, MPUHAMAIOLLAS NnaTex, B3MMAET C niaTenbLyyka KOMUCCHIO 33 MpUeM
nnatexa);

- NyTem UCNOMb30BaHNs kapT onnatbl Ycnyr Onepatopa cBsiau.

5.9. Onepatop cBsian ¢ cornacusi AGOHeHTa UMEET NPaBO OCYLECTBASTL NEPEMELLEHUE B CYET MOTALLEHUS 3afOMKEHHOCTU MO MHbIM [10roBOpam Ha MpefocTaBreHue YCryr CBSian,
3akmno4eHHbIM ¢ OnepaTtopom cBa3m,

6. OTBETCTBEHHO CT b (C T O P O H ==~

6.1. lononH1TENBHO K CryyasiM, npeaycMoTpeHHbIM [JoroBopom, Onepatop CBS3M He HECET OTBETCTBEHHOCTH:

6.1.1. 3a ka4yecTBO CurHana B cry4asx:

6.1.1.1.CpbIBOB TPAHCASALMN N0 BUHE BELLATENS TENEBM3NOHHBIX KaHANOB, CYTHMKOBOTO 1N 3DMPHOTO ONEPaTopoB;

6.1.1.2.8 cryyae NpucoeamHeRus k opHon AGOHEHTCKON NHUKM ABOHEHTA TeNenpPUEMHUKOB B KONMYECTBE, NPEBLILLAKLLEM KONMYECTBO, NPELYCMOTPEHHOE 3aKa3oM;

6.1.1.3.32 KONMMYECTBO TENEBU3MOHHBIX KaHAmMoB, pacmpoCTpaHeHWe (AOCTaBKy) CUrHamoB (TPaHCHALMIO) KOTopbIX ocyliecTensieT OnepaTop CBsiav, ecrnv BelaTenb, obnajatoluuii npaBamn Ha
pacnpocTpaHeHue kaHamna 1 o0becreunBaBLLMIA €r0 PacnpoCTpaHeHue B FOPOACKONA 3hup, MPeKkpaTun CBOK AESATENbHOCTb, UMM OCYLECTBASET 3TO C HapyLLEHUEM TEXHUYECKUX HOPM, HapyLiaeT
HOPMbI M NPaBUNa, YCTAHOBNEHHbIE AENCTBYIOLLMM 3aKOHOAATENBCTBOM.

6.1.1.4. ncnonb3oBanus AGOHEHTOM kabens, He COOTBETCTBYHOLLETO YCTaHOBMEHHBIM TpeboBaHuam OnepaTopa CBs3u;

6.1.1.5. ucnonb3oBanue AGOHEHTOM Kabensi, UMEIOLLEro BHELLHME UM BHYTPEHHUE NOBPEXAEHNS;

6.1.1.6.HenpaBunbHOM Npoknaakv cammum AGOHEHTOM kabenst AGOHEHTCKON NUHUN.

6.1.1.7.3a 06pbIB (3aMblkaHue) AGOHEHTCKON NMHUMW, UHbIE HEUCIPABHOCTM, BO3HUKLLME MO BUHE ABOHEHTa UM TPETLUX NN,

6.1.1.8. B cnyyae cboes B TenenpuemHuke ABOHEHTa Unu Miobbix TPETbUX NULL, ECIN NOCNIEAHEe He HAaXOAUTCS NoA NpsMbIM ynpaeneHuem Onepatopa cBsan. Onepatop cBs3u He obecneunBaeT
aHanm3 NPU4MH HeyAOBNETBOPUTENBHOMO Ka4eCTBa COeANHEHNS KOHKPETHOro ABOHEHTa.

6.1.1.9. B cnyyasx ucnonb3oBaHns ABOHEHTOM HEWCMPABHOrO MNW He CepTUULMPOBAHHOTO TENenpuemMHUka WM MPUCOEAMHEHMst K ABOHEHTCKO MMHMM WHBbIX MPUOOPOB, CaMOBOMLHOMO
NPUCOEAVHEHNS AOMOMHUTEMbHBIX YCTPOWCTB;

6.1.1.10. Heka4eCTBEHHOM 1N HEMPaBUIBHON HACTPOIIKK TenenpueMHuka caminm ABOHEHTOM.

6.2. OnepaTop CBA3N He HECeT OTBETCTBEHHOCTb 3@ COAEPXaHNe TENEBM3NOHHBIX KaHAmNoB, pacnpocTpaHeHe (HOCTaBKY) CUrHanoB (TPAHCNALMIO) KOTOPbIX ocylLecTBAseT OnepaTop CBA3M.

6.3. OnepaTop CBS3 He HeceT OTBETCTBEHHOCTU neped ABGOHEHTOM 3a YObITKM, MOHeCEHHble ABOHEHTOM He no BuHe OnepaTtopa CBA3W B pesynbTare MpocMoTpa AGOHEHTOM TeX MM WHbIX
TENEBM3NOHHBIX KaHAmMOB, a Takke 3a NOCMeACTBUS UCMONb30BaHMS AGOHEHTOM NiobbIX BUOOB MH(OPMALIM 1 YCAYT, NOMyYeHHbIX ABOHEHTOM NPY NOMb30BaHWM Yenyramu CBs3n (pu NpocMoTpe
TemNeBU3NOHHbIX kaHanoB). OnepaTop CBA3M He NPefOCTaBNSET HUKaKUX rapaHTUiA TGO PeKOMEHALMIl U He HeceT Kakon-nnbo OTBETCTBEHHOCTM 3a NOCNEACTBIUS NCMONb30BaHNs ABOHEHTOM MoBbix
BMIOB UH(OPMALIW M YCTYT, NOMYYEHHbIX C MOMOLLBIO YCNyru.

7.MOPAA.0K MPEKP A LLIEH 1 10 OB 0P A /5
7.1. Kaxapbiii n3 3aka3oB, 3akntoueHHbIX B pamkax [loroopa, BCTyNaeT B cuny ¢ fatbl ero noAnucaHins obeumn CTopoHamu U AeNCTBYET B TeYeHWe HEOMpeLeneHHoro cpoka, ecnu B 3akase He
yKkasaHo uHoe. [leiicTame noboro 13 3aka3os MOXET BbITb OTMEHEHO NognncaHneM Apyroro 3akasa B cryyae, ecniv AGOHEHT yka3an Takoe yCrioBue B HOBOM 3akase.

7.2.0nepartop CBS3W C COOTBETCTBUW C ECTBYIOWMM 3aKoHOAaTensCTBoM P® Bnipase pactoprHyTb [oroBop u/unu nioboi n3 3akasos B no6oe Bpemsi B OHOCTOPOHHEM MOPsiAKe, MUCbMEHHO
yBefomuB ABOHEHTa O pacTopxeHun He nosaHee, yem 3a 1 (OgwH) geHb g0 Tpebyemolt AaThl PACTOPXEHMS, €CIM OOBEKTUBHbBIE TEXHUYECKUE, SKOHOMUYECKME MPUYMHBI U WHbIE MPUYMHBI He
Nno3BONAIOT AanbHeillee npefocTasneHne Yenyr. Mpu atom Onepatop cBs3n Bo3BpalLaeT ABOHEHTY BHECEHHYIO MNaTy, ynnayeHHylo UM B NOpsAKe MpeAonnaThl 3a HenotpebneHHble Yenyru, Ha
OCHOBAHMI MICbMEHHOTO 3asiBreHns AGoHeHTa, 0thopMneHHOro B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBMeHHbIX Onepatopom ces3n. [loroop (3akas) B Cryyasx pacTOpXeHWs Mo MHULmMaTMBe
Onepatopa cBsian GyaeT cunTaTbCs PacTOPrHYTLIM, @ OkasaHne YCnyr npekpalLieHHbIM C MOMEHTa npekpaLleHnst AGOHeHTY AocTyna k Ycnyram cesiau Onepatopom CBS3N.

7.3. ABOHEHT npu ycrnoBumu onnatbl akTiecku noHeceHHbIx OnepaTopoM CBsi3 pacxofoB No okasaHuio AGOHEHTY Ycnyr, a Takke onnatbl NoTpebneHHbIX A0 MOMEHTa pacTopxeHus [oroBopa
ninn noboro 13 3akasos Ycnyr BripaBe pacToprHyTb floroBop w/iunm niobont u3 3aka3o B Ntoboe Bpemsi B OAHOCTOPOHHEM MOPsiAKe MyTeM MoAauuM NUCbMEHHOTo 3asiBneHnst OnepaTopy CBsiau O
pacTopxeHun B MecTax paboTbl ¢ aboHeHTaMu, ycTaHOBMEHHbIX OnepaTopoM CBS3u, ECU MHOE He Yka3aHo B HacTosiwem Onucanum Yenyr u/unm cooteeTcTBytowem 3akase. [orosop (3aka3) 6yget
CUMTaTLCA PACTOPrHYTLIM, @ OKa3aHue YCnyr NpekpaLLieHHbIM CO AHS, CrefyHoLLMM 3a AHEM nomyyeHus OnepaTopom CBs3M COOTBETCTBYIOLLEr0 3asBneHns ABoHeHTa, ecniv Bonee NO3AHMIA CPOK He
npeaycMOTpeH 3asBneHnem ABoHeHTa. B ykasaHHoM cryyae ¢ JinueBoro cyeTa ABOHEHTa CMIUCBIBAKOTCS JEHEXHbIE CPEACTBA 3a (haKTUyeckoe Bpems nonb3oBaHns Ycnyramu Onepatopa CBsian no
Tapucam Onepatopa cBsian. OCTaBLLNECS [iEHEXHbIE CPeACTBA BO3BPALLAIOTCS AGOHEHTY.

7.4. B cnyyae pactopxenust [lorosopa v mpekpalleHns feiicteus 3akasa (3akasos), HE3aBMCMMO OT OCHOBAHWI, nNnata 3a YCMyrv no MpefocTaBMeHto [OCTyNa BO3BPATY He MOANEXWT, 3a
VCKIIOYEHMEM Cy4aeB pacTopxeHus [loroBopa u/wnu npekpalieHus aeirctaus 3akasa (3aka3oB) 10 MOMEHTa Oka3aHust AGOHEHTY Ycnyrv no npegocTaBneHmio ocTyna.

8. TTPOYVE Y G0 B /15
8.1. B cnyyae nsmeHeHus pexanantos Onepatopa cBsian, Onepatop cBsian yBeaomnsieT 06 aTom AGOHEHTa nyTeM pasMeLLieHIst COOTBETCTBYHOLL ero coobLyeHus Ha calite Onepatopa CBsiau.

8.2.B cnyyae ecnu Onepatopy CBsi3 He MPeAOCTABNEHO MPaBO MIM HA HEro He BO3NOXeHa 00S3aHHOCTb MO OJHOCTOPOHHEMY W3MEHEHWIo ycroBui [loroBopa, B TOM YKCME B OTHOLLEHMM
CYLLIECTBEHHBIX YCINOBWIA, TO U3MeHeHUst B [loroBop 0(hopMISTCS 3aKMOYEHNEM [OMONHUTENBHOMO COrMalleHus. 3akmioyeHre JOMONHUTENBHOMO cornalleHns mexay CTopoHamu npousBoanTcs
NyTEM OCYLLECTBNEHUS KOHKIIOAEHTHBIX AeiicTBuil. O HeobXxoaumMocTy n3meHeHus [loroBopa nyTem 3akmtoyeHust AONOMHUTENBHOTO cornaluenus Onepatop casau yepomnsieT AGOHeHTa MnobbiM
€nocobom no CBOeMy YCMOTPEHMIO (MOCPEACTBOM pa3MeLLEeHUs YBEAOMIEHNs Ha caliTe, oTnpaeneHns SMS-coobLLeHuii, NOCPeACTBOM MEKTPOHHOW NOYThI, N0 TenedoHy, B MecTax paboTbl ¢
aboHeHTamu 1 T.4.) He no3aHee, YeM 3a 5 (MsTb) AHEN O MOMEHTa 3aKmioueHNst AONONMHUTENBHOTO COTMALLEHNS, €CTIM MHOE He MPesyCMOTPEHO AENCTBYHOLMM 3akoHo[aTenbCcTBoM. Ecnv uHoe He
NpeAyCcMOTPEHO YCIOBUSIMI AONONHUTENBHOMO COrMaLLEeHus!, TOATBEPKAEHUEM 3aKITHOHEHISH JOMONHUTENBHOIO COrMaLLEHIsi Co CTOPOHbI ABOHEHTa SIBNSIETCS NPOJOKEHINE NONb30BaHUS AGOHEHTOM
Yenyramu nocne ykasaHHOW B AONOMHUTENbHOM COrMaLLeHV AaTbl €70 BCTYNeHNst B cuny. B uHbIX cryyasx npu uameHeHun OnepaTopom cesian ycnowit floroopa Onepatop cBsidn 06si3aH
yBe[oMUTb 06 3TOM ABOHEHTa NyTeM pa3MeLLeHs COOTBETCTBYIOLLE! MH(OpMaLMK B CPEACTBaX MACcCOBOI MHAopMaLmm Wunn B Mectax paboTsl ¢ aboHeHTamn Onepatopa CBsiau, a Takke UHbIM
cnocofom no ycmoTpeHuto OnepaTopa CBs3u He MeHee, YeM 3a 5 (MTb) [Hel, ecnv MHble cnocobbl He NpefyCMOTPEHbI AE/CTBYIOLM 3aKOHOAATENbCTBOM.

8.3. B coOTBETCTBUM C AENCTBYIOLLMMW HOPMATUBHO-NPABOBBIMK akTamu PO, B TOM umcrie 0 NepcoHanbHbIX AaHHbIX, 06paboTka nepcoHanbHbIX JaHHbIX, MPEAOCTaBNeHHbIX ABOHEHTOM
Mpu 3aKntoyeHnn 1 ucnonHeHun CtopoHamn 0bs3atenscTs no [Joroopy, OcyLiecTBASETCS C LieNbio UCTonHeHns TpeboBaHmii 3akoHoaaTenscTea P, okasaus Ycnyr, ocylLecTBneHns
pacy4eToB, MHOPMUPOBaAHUS 06 Ycnyrax, BKoYast O HanM4um 3af0MKEHHOCTI, PACCMOTPEHWUSI IPETEH3MIA 32 YCIYTW U B UHBIX LIENSIX, HEPa3pbIBHO CBSI3aHHbIX C UCMOMHeHWeM [Jorosopa.
C MoMeHTa 3akntoyeHust [loroopa 1 A0 NpekpaLLeHus UCToNHEHUs! Mo HeMmy 06si3aTencTB CTOpoHaMK, B TOM YKCHE UCMonHeHus TpeboBaHmil 3akoHoaaTenscTea PO, Onepatop cBsisn
BrpaBe OCYLECTBNATb COOp, CHCTEMATU3ALMIO, HAKOMMEHWe, YTOUHeHNe (OBHOBMEHNE, M3MEHEHWE), M3BNEYEHNE, 1CMONb30BaHNe, nepeaady (pacnpocTpaHeHue, npefocTaBnexue,
noctyn), 6riokupoBaHue, XpaHeHue, 06e3nuunBaHme, yaaneHue, YHUUTOXEHUe NepcoHarbHbIX AaHHbIX C M/unn 6e3 NCNonb3oBaHUs CBOWX NPOrpaMMHO-annapaTHbIX CPEACTB.

8.4. Niobble yBegomneHus Onepatopom cBsian AGOHEHTa, ECIN UHOE HE MPeayCMOTPEHO HacTosium OnucanneM Yenyri, 3aka3om HanpaBnstoTcst AGOHEHTY MOCPECTBOM 3MEKTPOHHOM
noyThl MO aapecy, ykazaHHomy B [loroBope wnu 3akase, NOCPEACTBOM TenedOHHON CBS3W UMM MyTeM pa3MELLEHWsl YBEJOMIEHUIA Ha COOTBETCTBYHOLWMX caifTax OnepaTopa CBSI3W.
NioBble yBegomnenns AboHeHTom OnepaTopa CBs3W, €Clv MHOE He MpeaycMOTpeHo HacToswmm OnucaHnem Yenyrw, 3akasom, BKIKOYas yBeAOMIEHWs 06 0T3biBe NpefoCTaBMeHHoro
ABoHeHTOM cormacust Ha 06paboTKy CBOMX MEPCOHaNbHBIX JaHHBIX B CyYasix, AOMyCKaeMblX AENCTBYIOLLMM 3aKOHOAATENbCTBOM P, OCyLeCTBNAOTCA NyTeM COCTaBNEeHUs MMCbMEHHOTO
3asIBNEHMS, 0hopmrsieMoro B MecTax paboTsl ¢ aBoHeHTamu, ycTaHOBMEHHbIMM OnepaTopoMm CBS3u.

8.5. CTOpOHbI MPU3HAIOT paBHYIO OPUAVYECKYIO CUMy COBCTBEHHOPYYHOI NOAMMCY, hakCUMUMBHOTO BOCMPOU3BeaeHUs nognucu, nubo niboro aHanora cobcTBeHHOpyyHol noanucu Onepatopa
CBSI3W, BOCTIPOM3BEAEHHOMO C MOMOLLbIO CPEACTB MEXaHUYECKOTO MNW MHOTO KOMMpoBaHUsi Ha [JoroBope, a Takke Ha WHbIX [JOKYMEHTaX, CBS3aHHbIX C ero WUCTONMHEHMEeM, 3aKroYeHueM Ui
npekpaLLeHmem.

8.6. Ecnn ABoHeHT umeeT neper, OnepaTopoM CBsi3v 3afj0NKeHHOCTb Mo onnate Yenyr cesian no floroopy u/vnn aan Onepatopy CBsiav COOTBETCTBYIOLEE yka3aHue (Mpu yCrnoBiM coobLyeHms
A6oHeHTOM Homepa [loroBopa 1 COOTBETCTBYIOLIEro 3akasa U MHOW MHGOpMaLMK, NO3BONSIOLLEN [JOCTOBEPHO YCTaHOBUTL NMMYHOCTL ABOHEHTA, B TOM YWCMe — MApOMbHOrO CroBa, B Cryyae
npepocTasneHnst Onepatopom CBsi3u Takoii BO3MOXHOCTI ABOHeHTY. OnepaTop CBS3u MeeT NMpaBo OTKMOHUTL COOTBETCTBYHOLLMI 3anpoc AGOHeHTa B cryyae coobLL eHIst HEMOMHO UM HETOYHOM
nHchopmaLmu), To Onepatop CBA3M Brpase HanpaBuTb NOCTynatoLme [eHexHble cpeactsa o AboHeHTa no [loroBopy, WHbIM [JoroBopam, 3aknioyeHHIM ¢ OnepaTtopoM CBsi3W, Uni OTAEMNbHbIM
3akasam nnatexu Ha gpyron Jiuuesol cyeT ABOHeHTa, B TOM uucrie Ans noralueHns obpa3oBaBLuelics paHee 3afomkeHHocTU AGoHeHTa. MMpu aTom Ha fluueBoit cyeT AGOHeHTa, N0 KOTOPOMY
NPOM3BOAWNCA NMNATEX, 3a44CNSETCH CyMMa 33 BbIMETOM [EHEXHONM CyMMbI, HanpaBneHHoN Ha apyroit Jluuesoi cyet ABoHeHTa. O Npon3BefeHHbIX HanpaBneHnsax AeHexHbIX cpeacts Onepatop
cBA13u 06513aH yBeLOMUTL ABOHEHTa NyTeM TenedOHHOro COOBLLIEHNS Ha KOHTAKTHbIIA TenedoH Ui MHbIM 06pa3om Mo yemoTpeHuto OnepaTopa cBs3n.

8.7. Tpn HeucnonmHeHUN mnn HeHagnexalyem ucnonHeHun OnepaTopom CBsiau 06s3aTenbCTB Mo okasaluio Ycnyr ABoHeHT o obpalleHust B cyn npegbssnseT Onepatopy cBS3u
NUCbMEHHYI0 MPETEH3NI C MpUnoxeHuem konuw [orosopa, 3akasa, Takke WHbIX HEOBXOAWUMbIX [ns PAacCMOTPEHWS MPETEH3UM MO CyllecTBY AOKYMeHTOB. MpeteHsun AGoHeHTa
NpeabABASAIOTCA U pacCMaTPUBAIOTCS B MOPSAKE U B CPOKW, NPEAYCMOTPEHHbIE AEMCTBYIOLIMM 3aKoHOAATeNbCTBOM Poccuiickorn ®eaepauim.

8.8. Bce cnopbl CTopoH no [loroBopy v B CBS3M C HUM, N0 KOTOpbIM CTOPOHBI He MOTYT MpUiTK K 0BOIOAHOMY COrMacuio, MepefalTca Ha paspelueHne CyAa no MecTy HaxoXaeHus
¢unmana Onepatopa CBs3N.

9. TAPU®bI HA YCNYU KABEbHOMO TEJEB WO EHMA « 1 0M. RU

[Ne | MepeyeHs Yenyr | Tapudni[2], py6. | Cpoku | Npumeyanns |




r. PocToB-Ha-JloHy

n/n

ABoHeHTCKast nnmata 3a [lakeT ycnyr «basoBbliiy € KOMM4YECTBOM
TENeBNU3NOHHbIX kaHanoB He MeHee 50 C MpeJoCTaBNeHNeM B NOCTOSHHOE
nonb3oBaHue 0gHoN ABOHEHTCKON NuHUM  [3]

2300[1]

32 OfMH Mecs

ABoHeHTCKasi nnmata 3a [lakeT ycnyr «basoBbiil» C  KOMMYECTBOM
TENEeBU3NOHHbIX KaHaroB He MeHee 50 C MpefocTaBneHeM B NOCTOSHHOE
nonb30BaHWe BTOPOI W Kaxgot nocneaytoweit AGOHeHTCKon nuHum  [3]

100,0 [1]

3a OJKMH mecay

Mpepoctaenexne pgoctyna k Cetm no Tapudy «Ontuma» (Bkmtovaet
ocpopmreHne 3akasa; peructpaumio ABOHeHTa; BblaeneHue JnLeBoro cyeta;
chopmupoBaHue ABOHEHTCKO NWHMA [0 NEepBOA BXOAHOW ABEPU MyTEM
npoknaakv kabensi no HapyXHOW MOBEPXHOCTM CTEHbI OTKPbITBIM CIOCOBOM
WU npepocTaBnexure Joctyna k Cet npu Hanuumm ucnpasHon ABOHEHTCKOM
nuHum  OnepaTopa CBsi3M [0 NEPBOM BXOAHOW ABEPU M [0 OAHOIO
TenenpueMHuka npu oTcyTCTBUM AeiicTBylowero floroBopa ¢ AGOHEHTOM U
NoAKIYEHNE C NOMOLLbI0 ABOHEHTCKOI NHUKM TenenpuemMHuka ABOHeHTa K
Cetn)

200,00

5  pabounx aHen

Mpepoctaenenve pgoctyna k  Cetn no Tapudpy «CraHgapT» (BKmiovaet
odhopmnenne 3akasa, peructpaumio AGoHeHTa, BblaeneHue Jinuesoro cyeta,
chopmupoBaHue ABOHEHTCKOW NUHMWA [0 OfJHOTO TEenenpueMHuka nyTem
npoknaaky kabersi Mo HapyHOW NOBEPXHOCTU CTEHbI OTKPLITBIM CNOCOGOM 1
NOAKIYEHNE C NOMOLLbI0 ABOHEHTCKOI NMHKM TenenpueMHnka ABOHeHTa K
Cetn)

600,00

5  pabounx aHen

Mpepoctaenenve goctyna k Cetu no Tapudy «Crangapt Mntoc» (BkMtovaeT
opmupoBaHne ABGOHEHTCKON NuHMM B MomelyeHnn ABOHEHTa OT nepsoit
BXOAHOA [JBEpU [0 MepBOro TenenpuemHuka nmbo  opmuposaHue
ABoHeHTCKOW nuHUM oT [enutens B [MomeleHun ABOHEHTa [0 BTOPOrO
TENenpueMHuKa NyTem NpoKnagky kabens no HapyHOM NOBEPXHOCTU CTEHbI
OTKPbITbIM CMOCOGOM 1 MOAKMKYEHNE C MOMOLLbI0  ABGOHEHTCKOA NMHIUM
TenenpuemHuka AborenTa k CeTn)

300,00

5  paboumx aHen

MpepoctaBneqe poctyna k Cet no Tapudy «Jloke»  (BKrovaeT
octhopmneHue 3akasa, peructpaunto AGoHeHTa, BblgeneHue Jluesoro cyeta,
opmmupoBaHne  ABOHEHTCKOW  NiMHMM B [loMelieHnn C  y4eTom
JONONHUTENbHBIX TpeBoBaHuit ABOHEHTa W MOAKMKYEHWE C MOMOLLbIO
ABOHEHTCKO IMHMK TenenpuemHmka ABoHeHTa k CeTn).

2000,00

5  pabouunx gHen

Cpok ucuncnseTcs ¢ MoMeHTa
BHECeHWs nnatbl o 3akasy.

/ameHeHve [loroBopa 1 3akasa B CBS3W C M3mMeHeHneM ABOHEHTOM aapeca
noMelLLeHNs (MpK Hanuyum ncnpaesHol AGoHeHTCKo! NHM Onepatopa cBA3N
1o HOBOMY afpecy)

10,0

€0VHOBPEMEHHO

Mepeodopmnenne [oroBopa M 3akasa B CBs3W C 3amMeHol ABOHeHTa B
nomeLLeHnm (npu Haniun AGOHEHTCKON NUHWK)

30,0

€ANHOBPEMEHHO

[MpnocTaHoBnEHMe Oka3aHus YCnyr cBsiau no 3asBnenunio AGoHeHTa

100,0

eXeMecsiuHo,
npOMopLYOHansHo
KOMMYeCTBY AHelt
nonb3oBaHns Ycnyron

lMocne noctynnexus 3aseneHns
ABoHeHTa npy ycnosuu
otcyTcTBus y AGOHEHTa
3a70IKEHHOCTY Nepea
Onepatopom CBsi3n, eCnn Hoe
He NpelyCMOTPEHO Ha caiiTe
Onepatopa cBs3u.

Mpumeyanme: BbiGop Tapuda ocyLLECTBNSETCS B MOMEHT NofnMcanus 3akasa.
[1] - ABoHeHTCKas nnaTa BKIoYaeT nrarty 3a 06ecneyeHe BOMOKHOCTU NOMb30BaHWs! akeToM ycryr v 3a nonb3oBaHe ABOHEHTCKOM NuHUel B nepvof aencTeus [loroopa i 3akasa.

[2] - Tapudbl yKasaHbl ¢ y4eToM Bcex Hanoros 1 cbopoB (B Tom uucne - HAC 18%) 1 moryT 6biTb M3MeHeHbl OnepaTopom cBsiav ¢ yBepomneHneM AGoHeHTa He MeHee, Yem 3a 10 ([ecaTb) aHent
Yepes cpe/cTBa MaccoBOW WHcopMaLm 1 (unu) B Mectax paboTbl ¢ aboHeHTamu, a Takke, o ycmoTpeHnto Onepatopa cBsi3i - Yepes caitt Onepatopa cBsian. [nata 3a pacnpoctpaHeHme

(RocTaBKy) cUTHaMoB (TpaHCNALMIO) 0Bs3aTeNbHbIX OBLLEAOCTYNHBIX TENEBU3MOHHBIX KaHAMOB HE B3UMAETCS.
Appeca mect paboTbi ¢ aboHeHTamu: np-T. TeatpanbHbIi, 4. 85, 3 atax; yn. [ymeHko 3/2; np-T KocmoHasTos 2/2; yn. 3opre, 33.

[3]- Mpu nonb3oBaHum Ycnyramu cesian no MakeTy ycnyr «ba3oBblity N0 MapKeTUHIOBO akuun «KomnnekcHoe npeanoxenue» (nanee — Akuus) aboHeHTCKas nnata yCTaHaBNWBAETCS C y4eToM
CKUAKW B pa3mepe, npeaycMOTPeHHOM ycroBuaMu Akumu. B cnyyae otcyTcTBus Ha 21-0e uncno mecsua, CnepytoLero 3a MecsaleM Nomnb3oBaHus Ycnyroi cssn, Ha Jlnueeom cyete ABGOHeHTa
[IeHEeXHbIX CPEACTB B pa3mepe aboHeHTCKoM nnatbl Mo TapucHoMy nnaHy «ba3oBblity, 3a NPEALECTBYHOWMIA MECAL, NONb30BaHMS Ycnyroi casasn, OnepaTop CBS3W MMeeT NpaBo NpUOCTaHOBUTHL
Oka3aHve Ycnyr ceaan. ABOHeHTCkas nnata cnucbisaeTcs ¢ Juuesoro cyeta AGOHEHTa aBToMaTyecku B NOMHOM 0Obeme He nosaHee 1-ro yucna MecsLa, Creayiowero 3a Mecauyem nomnb3oBaHns
Yenyroit cBasu. AGOHEHTY BbigensieTcs oA JIMLEBON CYeT, Ha KOTOPOM OTpaxatoTcs nocTynneHnst cpencts Onepatopy cBsian oT AGoHeHTa 3a Yenyrv cessun «[octyn B WHTepHeT «JOM. RU»,
Yenyru kabensHoro Tenesunenns «AOM.RU», Yenyru cssun «[Jomalunuit TenedoH «OM.RU», a Taloke crmcanme aTix CpeACcTs NPONOpLMOHanbHO pasMepy MnaThl 3a YCNyru CBA3M, Oka3blBaeMbIX

no AKLmK, OT 0BLLero pasmepa eXeMecsyHoN NNaTbl 3a YCRyrv CBsiau, OkasbiBaeMble N0 AKLMN.




