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[OroBOP HA NPEAOCTABIIEHUE YCIYT CBA3U Ne

r. HabepexHble YenHsl

AkumoHepHoe obiecTBo «IP-Tenekom XonauHr», UMeHyemoe B AanbHeiwem «Onepatop
cBAav», B nmue PykoBogutens aboHeHTckoro otaena Kupeeso Onbrv MropeBHbl,
JeincTBytoLlero Ha ocHoBaHuu aoepeHHoctn Nefl-36/2019-HY ot 13.11.2019 roga, ¢ ogHom
CTOPOHbI, 1 ,
VMeHyeMblii B JanbHeiweM «ABOHEHT», 3aKmouMnM Hactoswmid  [loroBop, WMeHyembin B
JanbHenwem «[Joroop», 0 HIKeCneaytoLeM:

1. MpeameT gorosopa.

1.1. Mo Hactoswemy [oroopy OnepaTop cBs3n 06s3yeTcsi Ha OCHOBaHMM 3akasa okasblBaTb
ABoHeHTy Ycnyr, a ABoHeHT obsi3yeTca atu Yenmyru onnaumBatb.  ABOHEHT 00si3yetcs
CMONb30BaTh YCAYM MCKMIOYUTENBHO NS MUYHBIX, CEMEHBIX, AOMALUHUX W WHBIX HYX3, He
CBSI3aHHbIX C OCYLLECTBMNEHWEM NPEeaNPUHUMATENBCKON AEATENbHOCTY.

1.2. MepeyeHb okasbiBaeMbix Mo [oroBopy Ycnyr, cpok obecneyeHust foctyna K CETU CBSiaw,
nopsipok 1 chopma pacyeToB 3a YCnyri, CPOKM M MOPSAOK YCTPaHEeHUs HeucnpaBHOCTEA WX
TEXHWNYECKME OCOBEHHOCTM W MpaBWUna NpefoCTaBNEHUs W NOMb30BaHUS, NMpaga, 00s3aHHOCTU U
oTBeTCTBEHHOCTb  CTOpOH  yKkasbiBatoTcd B 3akase, Ommcanum Yenyr. Onucanve  Yenyr
pa3meLLaeTcs Ha cante Onepatopa cBsian. OTgenbHble nonoxeHns OnucaHns Yenyr moryT ObiTb
[0MOnHeHbl, u3meHeHbl B 3akase. Mog [orosopom noHumaetcs Horosop ¢ OnucaHuem Ycnyr u
3aka3om, a TaKke BCE AOMOMHEHVS U U3MEHEHNS], KOTOPbIE SBMAKTCS €ro HEOTLEMIIEMON YacTbIo.
2. Onnara ycnyr

ABoHeHT npouasoguT onnaty Ycnyr Onepatopa cBsi3un B Nopsiake BHECEHUS aBaHca no Tapudam
Onepatopa CBA31 Ha KOHKPETHBIN BUA YCNYr, ECIN MHOE He YCTAHOBIEHO NS KOHKPETHOro Buaa
Yenyr. [leHexHble CpeacTBa BHOCATCA B HanM4HOM unn 6e3HannyHon dopme Ha Jiuueson cyeT
ABOHeHTa, BblaeneHHbIin B 3akase.

3. Cpok gencTBus, NOpPSAOK NpeKkpaLeHns Jorosopa

[loroBop BCTynaeT B CUNy CO AHs €10 NOANMUCaHNs U AeNCTBYET HEOMPEeAENEHHbIA CPOK U MOXET
BbITb pacToprHyT B NOpsAKe, NpeaycMoTpeHHom Onucarnem Ycnyr.

4, Npouue ycnosus

4.1. NopmucaHvem [oroBopa AGOHEHT NOATBEPXHAET CBOE COMMacie Ha pasMeLleHue
O6opynoBaHust Onepatopa CBf3M B MecTax OOLIEro mMonb30BaHUS B 3[aHWM, CTPOEHUH,
COOpYXEHWM, B KOTOPOM pacronoxeHo lMomelLeHme; Ha ucnonb3oBaHne ceaeHnin 06 ABOHeHTe
MY MHPOPMALMOHHO-CTIPABOYHOM OBCIYXMBaHUM; HA YCTYMKY NpaBa TPeBOBaHUS HEUCTIONMHEHHbIX
ABOHEHTOM [ieHEXHbIX 00s3aTenbCTB Nepef OnepaTopoM CBS3W; Ha yyactue BO BCEX
CTUMYNMPYIOLLMX MEPOMPUSTUSIX, PO3bIrPbILLAX U WHbIX aHaMOMYHbIX MEPOMPUSTUSX, KOTOpble
nposogut Onepatop CBA3y;

4.2. Mopnucanvem JoroBopa ABOHEHT NOATBEPXAAET CBOE COrnacve ¢ npasuiami Nonb30BaHUs
3aka3 Ha npegocTaBneHue yCnyr CBA3u

«

Ycnyroii, npegycMoTpeHHsiMi B [floroope, OnucaHuu Ycnyr v 3akase, WHbIX JOKYMEHTaX,
SBMAIOLMMMCS HEOTHEMIEMON YaCTbIo [loroBopa, a Takke B COOTBETCTBUM € [JoroBOpOM:

4.2.1. Ha NpefoCTaBneHNe CBEAEHUI O HEM (MepCoHambHbIX AaHHbIX) APYTMM TPETbUM NULaM B
Liensix MH(hOPMMUPOBAHMS O HaNM4MK 33A0MKEHHOCTM 3a YCMym M ee onnaTe O He COrnaceH;

4.22. Ha momyyeHWe peknamHbIX MaTepuarnoB, pacrpocTpaHsembix MobbiM cnocobom o He
COrnaceH;

4.2.3. Ha nepefavy W nopyyeHne 0bpaboTKM MepcoHanbHbIX AaHHBIX TPETHUMM NULAMW O He
COrnaceH,

4.2.4. Ha npepocTaBneHMe cyeTa Ha afpec 3NEKTPOHHOI NOYThI, YkadaHHbIi B [JoroBope, wunm Ha
caitte OnepaTopa cBsiav B paszere «JIuHblit KabuHET»,

ecr AGOHEHT He BbIPA3N NMPSIMOro OTKa3a MyTeM NPOCTaBEHNS OTMETKW B CrieLvansHo rpade
«He COornaceH» HaCTOSILLIEro NyHKTa O He CormaceH
5. TexHnyeckue xapaktepucTuku yenyru «floctyn B UHTEpHET «[Jom.ru»

OpraHusauns goctyna K Ycnmyram CBsisu  ocywlecTBnsietcd no TexHonmorun Ethernet ¢
uenonb3oBaHnem npotokona PPPoE nubo 6e3 Hero. Monoca npornyckaHus aboHEHTCKOM MuHWM
3aBUCKT OT BblbpaHHOro Tapuda v cTaHaapTa noakmoyeHns. [ins Gigabit Ethenet coctaBnsieT He
Gonee 1 Tout/c, ans Fast Ethernet - He Gonee 100 M6ut/c. BpemeHHble 3apepku npu
npoxoxgeHmn (Tyaa u obpatHo) PING-naketa wmexay [lonb3oBaTenbckuM  (OKOHYEHHbIM)
obopynoBaHmem AboHeHTa u Cetbto Onepatopa CBf3M B CPedHEM 3a MeCsl, He [OOMmkHA
npesbilwatb 80 mc. [ocToBepHOCTL Nepefayn MHOpMaLMKM — A0MYCKAKTCS McKaxeHust He Gonee
0,1% ot obbema nepegaHHoit MHGopMaLmn B TeyeHne PacyeTHoro nepuoga. BosmoxHas noteps
nakeToB Mexay mMarncTpanbHbiMv yanamu Cetn OnepaTopa cBs3n He JomkHa npesbiwatb 1% 3a
PacueTHbIl neprog.

Nuuensun Onepatopa cBfA3u BbigaHbl PefepanbHoil cnyxboit Mo Hagsopy B cdepe CBA3N,
MHEOPMALIMOHHBIX TEXHOMOMMA U MaccoBbIX KOMMYyHUKaLWIA: muueH3ns Ne 158054 ot 19.04.2015r.
Ha TeremaTtiyeckue yCryr CBsaW, BblgaHa Ha cpok Ao 19.04.2020r.; muuensms Ne 158033 ot
19.04.2015r. Ha ycnyru cBA3M NO nepefade faHHbIX, 3@ MCKIOYEHMEM YCIyr CBA3W MO nepefade
[aHHbIX AnS Lenei nepegayy ronocoeoit MHGopmaumu, BbidaHa Ha cpok o 19.04.2020r.;
nuuenHans Ne 158070 ot 19.04.2015r. Ha ycnyr cBsian No Nepeaade AaHHbIX Ans Leneit nepegayn
rONoCcOBON MHEpOpMaLWK, BbidaHa Ha cpok 8o 19.04.2020r.; nuueHans Ne 158043 ot 19.04.2015r.
Ha ycrnym CB3n Ans Lieneil kabenbHoro BellaHns, BolaaHa Ha cpok Ao 19.04.2020r.; nuueHsns Ne
158079 o1 19.04.2015r. Ha ycryrM MeCTHOW TenedqOHHOM CBA3N, 3a UCKITIOYEHMEM YCIyr MECTHON
TenedoHHOI CBA3N C UCMONb30BAHNEM TaKCODOHOB W CPEACTB KOMMEKTUBHOIO JOCTYNa, BblaaHa Ha
cpok Ao 19.04.2020r. nuuenans Ne 157959 ot 19.04.2015r. Ha ycnyri €Bsian no NpeaoCTaBerno
kaHaroB CBs3w, BblfaHa Ha cpok A0 19.04.2020r.;

»

Yenyru cesian HavmeHoBaHue ycnyrm

HanmeHoBaHme Tapuda npesocTaeneHns octyna (HyHoe OTMeTUTb)

Llexa (py6.)

Tun noakno4eHns

(OBopypnoBaHue, nepefasaemoe AGOHEHTY:

Tun nepeaayu 06opyaoBaHms AGOHEHTY

TN NoaKnNoYeHus // kon-Bo TenenpUeMHIKOB

O6opynoBaHue, nepefaBaemoe AGOHEHTY:

Tun nepeaauu 06opyaoBaHus AGOHEHTY

TN noaknioyerms // kon-Bo TenenpuemMH1KOB

IAGOHEHTCKMIA HoMEp

TN NOAKNIOYEHUS

(OBopypnoBaHue, nepefasaemoe AGOHEHTY:

Tun nepeaauu 06opyaoBaHus AGOHEHTY

Yenyru cessn

HaumeHoBaHe TapucHOro nnaHa (HyXHoOe OTMETUTB):

AGOHeHTCKas nnata no OKoH4YaHuM

ABOHeHTCKasi nnata no BbIGpaHHOM akuum (py6.) LeCTBI BbIGpaHHOR kLM (py6.)

*WHble yenyrn

*CroumocTb (py6.)

ExemecsyHas nnata 3a BnageHve 1 Nonb3oBaHue OGOpyﬂOBaHMeM

CTonmocTb NpefocTaBneHns 4oCTyna no BbiGpaHHON AGOHEHTOM MapKETUHIOBOW KL

ABaHCOBBIf NNATEX N0 C Y4ETOM CTOMMOCTY NPEAOCTABNEHS AOCTYNa, BrlaAeHNs 1 nonb3oBaHus aksemnnapom OBopynoBatmst / npuobpeTeHms aksemnnspa O6opyaoBanus

CoBOKyMHbI pasMep exeMecs4HoN abOHEHTCKO NnaTbl Mo BbiGpaHHoin AGOHEHTOM MapKETVUHIOBOM aKLMK U NMaThbl 3a BNAAEHWe 1 Nonb3oBaHune ak3emnnsipom O6opynosaHus

Banac Ha [nuesom cyeTe no [lorosopy/3akasy Ne Ha paty

Moanucanne [loroBopa 1 Havano nonb3oBaHUs YCnyramu CBS3U Ha YCIOBMSX BbIGPAHHOM MapKETUHTOBOW aKLmm

(nanee - Akumsi) o3Hauvaet akuent MybnuyHoi odepTbl, pasmelieHHon Ha caite Onepatopa CBsau. AGOH
03HaKOMMEH C YCroBUsiMM BbIBpaHHOM AKLMK, NOHMMAET CoaepxaHie YCnosuin AKLK, C KOTOPBIMI OH COTMaCceH.

Tapuch npepocTaBneHus Aoctyna umunu TapuchHblie NnaH MOXeT GbiTb U3MEHEH NpU NpesocTaBneHn AGOHEHTY
poctyna Kk CeTu. MameHeHHbI Tapud ykasblBaeTcsi B akTe CAAYM-NPUEMKM YCryr no MpefocTaBneHunio ocTyna.
Tapuchbl 32 BTOPOi U Kaxablil NOCNeAyIoLLMiA TeNenpueMHUK YCTaHOBMNEHbI B COOTBETCTBYIoLeM Onucanun Yenyru.

ALPECA, PEKBU3WUTbI U NOAMNUCU CTOPOH

ABOHEHT (HyXHOe 0TMETUTb):

0 COrMaceH Ha [oCTyn K yCryram BHYTPU3OHOBOW, MEXAYropoHOM, MeXayHapoaHO! TenedoHHON CBA3N,
OKa3blBaeMbIM B Mopsiake, npeaycmoTperHoM Onucannem Yenyrv "flomalunmii TenedoH "fom.ru".

O OTKa3blBaeTcs OT  [OCTyna K YycrmyraMm BHYTPU3OHOBOW, MEXOYrOpOAHOM W MeXayHapoaHo
TenedOHHOM CBA3W 11 3aka3blBAeT YCMyru CBA3W MO Nepefaye AaHHbIX ANA Lienel nepeaayn ronocoBoi
MHcopmaLmy B nopsake, npegycMoTpeHHoMm Onucannem Yenyrv "[lomatunui TenedoH "fom.ru".

EHT

Onepatop cBs3u AGOHEHT

AO «OP-Tenekom XonauHr»

tOpnanueckuit appec: 614990, r. MNepmb, Wocce KocmonasTos, 111, kopnyc 43

Oaktuyeckuit agpec 423814, HabepexHble YenHsl, Mupa npocnexr, 18

Caittbl Onepartopa cBsiau www.domru.ru

Ten. (8552) 45-00-00

NHH 5902202276

p/c4 40702810999914331000, oTkpbIThi B ®unuane «Huxeropoackuity OAO «Anba-baHk»
HwxHuin Hosropog K/IC 30101810200000000824; BUK 042202824

/ Kupeesa Onbra UropesHa /

ol7[e)
[aTta poxgeHus KoHT. Ten.
e-mail; MecTo poxaeHus
Arpec perucTpawuum: r. yn. a. KB.
ALpec yCTaHOBKY NONb30BaTeNbCKOro (OKOHEYHOT0) 060pYA0BaAHNS: T. ,
yn. , . , KB. , nogbesn , aT.
r. Macnopt Ne BblaH
nata

C vHdopmaumedt, Heobxogumoit ans 3akmtovenns [loroeopa, a Takke ¢ Onucanuem Yenyr,

Tapucpamn M ycrioBusMM BbIOPaHHON MAapKETWHTOBOW aKuMKM O3HAKOMMEH, COTMaceH U

06513ytoCb X BbINOMHATb.
/




