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OMUCAHKE YCNYru AOCTYN B UHTEPHET «AOM.RU»
1. ONMUCAHVE YCNyr

1.1. OnepaTop cBsiau npefocTaBnseT AGOHEHTY TenemaTuyeckue YCryrv CBsiau (ocTyn Kk cetu cBsau Onepatopa CBA3W, K MH(OPMALMOHHBIM CUCTEMaM WMH(OPMALMOHHO-
TENEeKOMMYHIUKALMOHHBIX CETEM, B TOM YiCrie K CeTW WHTEpHET, mpueM 1 nepefaqi TeNeMaTueckinX BMEKTPOHHBIX COOBLUEHMIN) W/Win YCryrv CBS3M B CETU Mepefaqi JaHHbIX, 3a
WUCKIIOYEHWEM NEpeaaym roflocoBON MHKOPMALMK (COeAMHEHMS MO CETU Nepefault AaHHbIX, 38 MCKIIOYEHEM COBANHEHUN ANS Lienel nepeaayy rofiocosoi MHGopMaLum; 4OCTyn K
ycnyram nepegayn AaHHbIX, OkasblBaeMbIM APYrUMM onepaTopaMi CBA3W, CeTW Mepeaayn AaHHbIX KOTOpbIX B3aUMOAEICTBYIOT C ceTblo cBA3u Onepatopa cesau), (aanee — Ycnyru
CBA3M), «KaK €CTb» W B TOM BMOE, B KOTOPOM OHM JOCTYMHbI HA MOMEHT WX MpefocTaBnenusi, a AGOHeHT 06si3yeTcs onmauneaTb YCNyri CBSA3W B MOPSaKe, B CPOKA M Ha YCTIOBUAX
npegycMoTpeHHbIX [loroBopom, Hactosiwmm OnucaHuem Ycnyrv v 3akasoM. Jlobast Ycnyra, okasaHue KOTOpoit He Gbino NpeaycMOTPEHOo Mpu 3akntoueHun [lorosopa, MOXeT GbiTb
OKa3aHa TONbKO MPY HAMMYMN TEXHUYECKO! BOSMOXHOCTM [N €6 OKa3aHus.

2. TEPMH b Y1 QTP E ] TTE H /5]
«ABOHEHT» - nonb3oBaTenb Ycnyramu, ¢ KOTOpbIM 3akmiodeH [JoroBop npy BblAENEHUM ANs STUX LENeil YHUKanbHOTo koaa WAeHTUMKaLmu;

«Ommcanne Yenyr» - HacTOAWMIA [OKYMEHT, COAepXaluuii onucaHWe, TeXHUYeckne OCOBEeHHOCTM W npaBunma NPefoCTaBneHWs W Monb3oBaHWs Yenyru, a Takke npouesypy
B3aumopeiicTeus CTOPOH B pamKkax npefocTaBneHns Ycnyrn u fpyryto HeobBxopumyto uHopmaumio. Onucanne Yenyr pasmelyaetcs OnepaTopom CBS3W Ha CailTe M MOXET
nepeaaBatbest AGOHEHTY B MOMEHT noanucaHuns 3akasa;
«MepemelleHne» - HanpaeneHe OnepaTopoM CBA3W MocTynawLmx ot AGOHEHTa AEHEXHbIX CPEACTB MO AaHHOMY [loroBopy Mnu OTAENbHbIM 3akasaM B CHET MoralleHus paHee
0bpa3oBaBLLeiCs 3aA0MKEHHOCTH.

«3aka3 Ha Ycnyru» (3akas) - [OKyMeHT, mopnuckiBaeMblit CTopoHamu B pamkax [loroopa, copepxalinii MHdopmauuio of Yenyrax, 3akasbiBaembix AGOHEHTOM, C Lienbio
npuobpeTenus Yenyr;

«ABOHEHTCKasA NUHWSY - NMUHWSA CBA3W, coeanHsitowas Monb3oBaTtenbckoe (OKOHEeWHoe) obopynoBaHue ¢ Y3nom csisu Cetn Onepatopa CBS3W, HAaxXOOALAscs B COOCTBEHHOCTU
Oneparopa cBsiau;

«ObopyfoBaHMe» - TeXHUYECKMe CpeAcTBa M MporpaMMHoe obecnevyeHie, KOTOpble MOTYT ObiTb yCTaHOBMEHs! B MOMeLeHusX B Lensx npegoctaenequs Ycnyr no [lorosopy v
nepegatbl OnepaTopom CBsiau AGOHEHTY BO BRafieHne 1 Nonb30BaHue B AeHb NpegoctaBneHns foctyna k Cetv no AKTy caaum-npuemMku Yenyru no npegoctaBneHnto aoctyna. Agpec
yCTaHoBKW, BUA (Tvn) uwnn ctoumocTb ObopyaoBanus, a Takke CTOpOHa, KOTopas ero NpeocTaBnseT NS OkasaHus YCIyr CBsA3W, YkasblBalOTCA B AKTE Coaun-npuemku Yenyr no
nNpeAoCTaBNEHNIo JOCTYNa;

«Monb3oBaTensCckoe (OKoHe4Hoe) obopyaoBaHue» — obopyaoBaHne, Heobxoaumoe ABOHEHTY AN MOAKNIYEHUS K Y3y CBA3N C NOMOLUbI0 AGOHEHTCKOI MUHMK, HaxoasLleecs B
coberBeHHoCTU ABoHeHTa. Bug (Tvn) Monb3oBaTenbckoro (OKOHeWHoro) 060pynoBaHus ykasbiBatoTcs B 3akase;

«[MpepbiBaHue NpesocTaBeHns YCnyri CBA3vy — 03Ha4aeT nepepbis B NpeaocTaBnernn Yenyr CBA3u, 3aperncTpupoBaHHbIi TexHuueckor cnyxboi Onepatopa cBsau;

«Ycnyra» - Bce Ycnyrv, npefocTasnsemMble B pamkax 3akasa (Ycnyri no npesoctaeneHmnio goctyna, Ycnyru ceasu u [lononHuTenbHsle yenyru);

«Ycnyra cBA3N» — [eATENbHOCTL NO Npuemy, 06paboTke, XpaHeHto, nepeaaye, 40CTaBke COOOLLEHA ANEKTPOCBA3N;

«Ycnyra no NpeaocTaBneHno AOCTynay - COBOKYMHOCTb feicTBuii OnepaTopa CBs3W, HanpaBneHHbIX Ha 0becneyeHne BO3MOXHOCTM Oka3aHusi ADOHEHTY YCryr CBSI3M W BKMHOYAOLLMX
cbopmupoBaHne ABOHEHTCKON NMHUM 1 NPUCOEOMHEHME C ee MOMOLbIo [1onb3oBaTenbCKoro (OkoHeuHoro) obopypoBaHus AGOHeHTa k Yany cBsau, odopmneHve [orosopa,
perucTpaumio ABoHeHTa, Bbidenerue Jlnuesoro cyeta. B 3aBMCMMOCTW OT BUAA NPefocTaBnseMOi YCnyri cessn Ycnyru no npefocTaBneHnio AocTyna MoryT BknovaTb B cebs
ocylecTeneHre OnepaTopom CBS3M UHbIX AECTBUIA, MPefyCMOTPEHHbIX BblopaHHbIx AGoHeHTOM Tapudom NpeaocTaBneHns Aoctyna;

«[lononHnTensHas ycnyray - yenyra, npefoctaensemas Onepatopom B3 B JONONHEHWE K MHbIM Ycryram no [loroBopy Mpu Hanmu4nm TEXHUYECKOI BO3MOXHOCTH;

«Tapudbl Ha Yenyruy (Tapudbl Onepatopa cBssu) — ycnosus onnatbl Yenyr OnepaTopa CBSiau, KOTOpbIe BKIoYaloT B cebs: Tapudbl NpefocTaBneHns AocTyna, TapudHble nnakbl,
Tapudbl Ha AONOMHUTENbHBIE YCNYIY;

«Tapuchbl NpefocTaBneHNs 4OCTynax - yCnoBus NpegocTaeneqns goctyna AGoHeHTy k CeTu 1 onnatel Ycnyru no npeAocTaBneHto 4oCTyna;

«PacyeTHbIit nepuoa» - kaneHaapHbii mecay ¢ 00 yacos 00 MuHyT nepBoro yucna Ao 24 yacos 00 MUHYT NOCMEAHEr0 AHS TOTO XXe KaneHAapHOro MecsLa, B KOTOPOM Bbinn okasaHbl
Yenyru no [JoroBopy Ha NpeaocTaBneHue yCryr CBS3u;

«TapucbHble MNaHbl» - yCNoBIS NONMb30BaHNS 1 ONMaTbl YCyr CBS3M;

«Tapudbl Ha AONOMHUTENbBHBIE YCNYrM» — YCNOBUS NPE[OCTaBEHNs 1 ONnaThl [JoNONHUTENbHbIX YCNyr, OkasbiBaeMblx OnepaTopom cesian ABOHEHTY;

«ABoHeHTCKas nnata» — (UKCMPOBAHHbIA NNaTexX 3a YCMyri CBA3uW, OkasblBaeMble B TeYeHne PacyeTHoro nepuopaa, KOTOpbI ABRSETCS MOCTOSHHOM BEMWYMHON, HE 3aBUCALLE OT
obbema daKkTM4eckm NonyyeHHbIX Yenyr;

«Y3en B3Ny - CPEACTBA CBA3M, pasMeLLieHHble Ha CeTi 1 BbIMOMHSOLME PYHKLWM CUCTEM KOMMYTALWK;

«Cetb cBs3n» (CeTb) - BCe pacnpefenuTensHble ceTy, NpuHaanexatime OnepaTtopy CBA3u Ha NtobOM BELYHOM NpaBe W NpeaHa3HaueHHbIe Ans okasaHus YCnyr cBsau;
«lMomeLLeHne» — NoMeLLeHe, HaXOAALEECs BHe 30HbI OTBETCTBEHHOCT Onepatopa CBsaw, rae MoxeT ObiTb ycTaHoBneHo ObopyaoBaHve anst npegoctasnenns Yenyr no [Joroeopy,
npuHaanexatyee AGOHEHTY Ha kakoM-Mbo BELLHOM Npase;
«JInyHbIA KabuHeT» - oTAenbHas cTpanuua Beb-caitta Onepatopa cBsiav no agpecy Ik.domru.ru, koTopas COBEPXUT CPaBOYHYIO MHADOPMALMIO N0 NPeAOCTaBNSAEMbIM YCnyram CBsan
ABoHeHTa, nossonseT AGOHeHTY ynpaBnsiTb Ycnyramu cesian npu ycnosun ABTopuaaLym AGoHeHTa
«MobunbHoe npunoxerne «Moi Jom.ru» - oTaenbHoe MobunbHoe npunoxeHunst OnepaTopa CBS3W, pasmelleHHoe no agpecy https://perm.domru.ru/service/agent u goctynHoe ans
ckaunsaHus B App Store n Google Play, koTopoe copepXwT CripaBoyHyk0 MHGopMaLyIo Mo npeaocTaBnseMbiM Ycnyram cesasu A6oHeHTa, nossonseT ABOHEHTY ynpaBnsTb Ycnyramu
CBs31 Npu ycnosiv AeTopu3aalLmn ABOHeHTa.
«ABTOpU3aLWS» — BBELeHNE ABOHEHTOM B MHTEpeiice NTniHoro kabuHeTa unm MobunbHoro npunoxerus «Moit [lom.ru» YueTHol 3anucu.
«YYeTHas 3anucby - NIOTH 1 Naporb, NPefocTaBneHHbI ABOHEHTY Ha OCHOBaHWUM [loroBopa Ha OKasaHue YCryr CBA3M.
«TexHomnorus foctyna* - MeTop npegocTaBneHus foctyna ABoHeHTy k CeTu:

o Fast Ethernet - TexHonorus npepoctasnexns goctyna k Cen ¢ ucnonb3oeaHnem UTP 4 kabens ans nepefaun aanHbIx co ckopocTbio Ao 100 MbuT/cex;
o Gigabit Ethernet - TexHonorus npegoctaenenust goctyna k Cetn ¢ ucnonb3osannem UTP 8 kabens ans nepefayn AaHHbIX B KOMMbKOTEPHbIX CETSX CO CKOPOCTbI0 40 1 FouT/cek;

*Mpy HaNWU4MK TEXHUYECKOIA BOBMOXHOCTH.

«OCHOBHO TapudhHbIN NNaH» - TapueHbIi NnaH, KoTopbIit onpeaensieTcst AGOHEHTOM B MOMEHT 3akntouenus [loroBopa, akTMBMPYETCS Npu NpeAoCTaBNeHN JOCTyNa K Ycnyre n MoxeT
ObITb N3MeHeH B AanbHeieM AGOHEHTOM MyTeM aKTWBaLWM ApYroro OCHOBHOTO TapudhHOro nrnaHa, AENCTBYIOLIEro B MOMEHT aKTUBaLMM, He Mo3aHee MOCMefHero Yucna Mecsua,
npeaLIecTBYIOLEro Mecsily nomnb3oBaHus Ycnyramu no TapudHoMy nnaHy. MaMeHeHHbIi ocHOBHOW TapudbHbiin mnaH GyneT AencTBoBaTh C 1-ro uyucrma credyroliero mecsua.
AKTMBMPOBaHHbIn AGOHEHTOM OCHOBHOI TapucHbIiA NnaH AeNCTBYET A0 MOMEHTA aKTUBaLWM MHOTO TapudHOro nnaHa, AECTBYHOLLEr0 Ha MOMEHT aKTUBaLWM, B KAYECTBE OCHOBHOTO, He
3aBUCUMO OT TOrO, aKTUBUPOBaH N ABOHEHTOM Kakoi-nbo [1onoNHUTENbHLIA TapuHbIA NMaH, ECM UHOE He NPeyCMOTPEHO ycroBusiMu TapudHoro nnaxa. B cnyyae ecnv AGOHEHT
He M3MeHUN TapuchHbIN NMaH, To B CNeAyoLeM MecsLe [eiCTBYET TapudHbI NnaH npedblayLlero Mecsua. AGOHeHTCkas nnaTta no OCHOBHOMY TapudHOMY MniaHy, a Takke nnaTa 3a
BnageHve v nonb3oanne OBopynosaHuem (B criyyae, ecrv OBopyfoBaHue nepefaHo BO BriageHve v nonb3oBaHne ABoHeHTa), nnata B cyeT ctoumoct OBopynoBaHns B TeyeHne
nepuofia PaccpoYkv 40 BbiNnaTtkl nonHoi ctommoct OBopyaosaHus (B cnyyae, ecni O6opynoBaHue nepeaaHo B COBCTBEHHOCTb C PACCPOYKO NnaTexa) crucbiBaeTcs ¢ Jiuuesoro
cyeTa ABOHeHTa aBTOMaTM4eCky B NOMHOM 06beMe He No3fHee 1-ro yncna MecsiLia Nonb3oBaHWs YCnyroit, Nocne Yero NPOMCXOAMUT aBToOMaTUYeCckas akTUBaLyst OCHOBHOMO TapudHoro
nnaxa, ecnu NHoe He npeaycMoTpeHo HacToswwmm OnucaHuem ycnyrn. B cnyyae oTcyTcTans Ha 1-0e uucno Tekylyero mecsua Ha Juesom cyete ABOHeHTa AeHEeXHbIX CPeAcTB B
pa3mepe abOHEHTCKOIM NaTbl N0 OCHOBHOMY TapudHOMY NnaHy, a Takke Nnathl 3a BrageHne u nons3osaxne ObopynosaHuem (B cnyyae, ecnn OBopyaosaHue nepeaaHo BO BraaeHne
1 nonb3oBaHne ABOHeHTa), nnaTbl B c4eT cToumocT OBopyaoBaHUs B TeYEHWE Nepuofa PaccpoykyM 4O BbinnaTsl NonHoit croumoctu ObopynoBaHus (B cnydae, ecnu OBopynosaHue
nepefiaHo B COBCTBEHHOCTb C PACCPOYKO MnaTexa) W Mpu 3a4ucrneHnn B AanbHeiilwemM Jo 15-ro umMcna TekyLero Mecsiia BKMHUUTENBHO Ha JIMLEBOI CYET AEHEXHbIX CPEACTB A0
pa3mepa aboHeHTCKOM NnaThl, NNaTbl 3a Bnaaexne u nons3osaHne ObopyaosanueM (B cnyyae, ecnvu ObopynoBaHie nepeaaHo BO BNafeHue 1 nonb3osaHne AGOHeHTa), nnatbl B CHET
croumocTn OBOpyaoBaHNS B TeYeHWe nepruoaa paccpoyKki A0 BeINmaTkl nonHol croumocTv OBopyaosaHus (B cnyyae, ecn O6opyaosaHie nepeaaHo B cOGCTBEHHOCTb C PacCpPOYKOM
nnatexa) aboHeHTCkasi nnaTta No OCHOBHOMY TapucHOMY MnaHy, a Takke nnata 3a BriageHue W nonb3oBaHne ObopynoBaHueM, nnata B cyeT croumocTn O6opyaoBaHns B TeueHe
nepuofia paccpoykyu cnuckbiBaeTcs ¢ Jinuesoro cyeta ABOHeHTa aBToMaTu4ecki B NoNHOM ofbeme, nocne Yero NpoMCXoauT aBToOMaTYeckas akTuBaLms 0CHOBHOMO TapucHOro nnaxa,
[AeCcTBOBABLLErO B MpedblayLliem MecsLe, IMbo NHOro paHee akTUBMPOBAHHOTO ABOHEHTOM Ha TeKyLYMit MecsiL, OCHOBHOTO TapudHOro nnaa, ecnn Hactoswwmm OnucaHrem yenyri He
npeAycMOTpeHa BO3MOXHOCTb MOMb30BaHMA YCIyramin CBA3W BHE 3aBUCMMOCTM OT Hanu4us Ha JIMLEBOM CYeTe ieHeXHbIX CPeACTB, A0CTAaTOYHbIX ANA akTBaLmMn TapudHOro nnaxa.
Mpu 3auncrnerum nocrie 15-ro umcna TekyLero Mecsita Ha JluueBolt cueT AGOHEHTa AEHEXHBIX CPEACTB 0 pa3mepa abOHEHTCKO NnaThl M0 OCHOBHOMY TapudhHOMY NnaHy, nnatsl 3a
BnageHue v nonb3osaHue ObopyaosaHueM (B crydae, ecnv OBopynoBaHWe nepefaHo BO BrafieHue U nonb3oBaHue ABOHeHTa), mnathl B cyeT cToumoct OBopynoBaHus B Te4YeHue
nepuofa paccpoykv Ao BbinnaThl momnHoi ctommocT Obopygosaus (B cnydae, ecnu ObopyaoBaHue nepefaHo B COBCTBEHHOCTb C paccpoukol mnatexa) , AGOHEHT [OMmKeH
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CaMOCTOSITENbHO aKTUBMPOBATb B KAYECTBE OCHOBHOTO OAMH U3 YkasaHHbIX Ha caiite OnepaTtopa cBsisu B pasfene «/MuHblii kabuHET» COOTBETCTBYHLUMX TapudHbIX MiaHoB,
[ECTBYIOLMX HA MOMEHT aKT1BALWK, €Cri HacToAwWwmM OnucaHnem ycnyru He npeaycMOTpeHa BO3MOXHOCTb NOMb30BaHUS YCyrammu CBA3W BHE 3aBUCMMOCTM OT Hannyns Ha Jinlesom
cyeTe AEHEXHbIX CPEACTB, [OCTATOMHbIX ANA akTvBauum TapudHoro nnaHa. ABOHeHT Bnpase B Mio6oi [eHb TekyLiero Mecsila akTMBMpOBaTh APYroi OCHOBHOW TapudHbIi NnaH,
AENCTBYIOLMIA HA MOMEHT aKTUBALWMK, Ha TEKYLLMIA MECSIL, C nepecyeToM nnathl 3a Mofb3oBaHue Ycnyramu no npasinaM, YCTaHOBMEHHbIM HAacTOSILLMM MyHKTOM. B atom cnyyae, npu
“3mMeHeHUN 6e3nuMUTHOTO TapudHoro nnaHa Ha Apyrolt 6e3nMMUTHBIA TapUeHBIA NTaH KONMYECTBO U CTOMMOCTb NOTPeBNEHHOr0 A0 MOMEHTa akTUBaLMKU HOBOrO TapudHOro nriaHa
Tpadmka nepecynTbIBaeTCA C 1-ro uucna Tekyliero Mecslia Ha yCroBusiX BHOBb BbIGpaHHOrO ABOHEHTOM B KauecTBe OCHOBHOTO TapudHoro nnawa. Mpu M3MEHEeHUN OCHOBHOTO
TapudpHoro nnaHa B TekyLLEM MecsLe Nonb3oBaHne Ycnyramu BO3MOXHO Npy Hanmnuvn Ha Juuesom cyeTe ABOHEHTa Nocne akTBaLMi HOBOrO OCHOBHOTO TapieHOMO NnaHa AeHeXHbIX
CPeACTB B pa3viepe abOHEHTCKOW NnaThbl M0 HOBOMY OCHOBHOMY TapuchHOMY niaHy, ecnu HacTosimm OnucaHmem yenyrv He npefycMOTpeHa BO3MOXHOCTb NOMb30BaHMs Ycnyramu
CBSI31 BHE 3aBMCMMOCTM OT HanMuus Ha JIMLEBOM cyeTe [IEHEXHbIX CPEACTB, OCTATOYHbIX ANs akTuBaLmMn TapudHoro nnaqa. AGOHeHTCKast nnaTta no HOBOMY OCHOBHOMY TapudHoMY
nnaHy nocne ero akTueaLuu ClMCHIBAETCH B MONMHOM 0Obeme, He3aBUCMMO OT KOMMYECTBA [HeN (hakTuyeckoro monb3osaHus Ycnyramu. Mpasuna uameHeHns TapudHoro nnaqa
ykasaHbl Ha caitte OnepaTtopa cBs3u. B TeueHre 0HOrO MecsLia BO3MOXHA aKTvBaLWA TONbKO OAHOTO OCHOBHOTO TapuHOro Nnaxa. Hannune akTMBMpOBaHHOTO OCHOBHOO TapudHOro
nnakxa sienseTcs 06s3aTenbHbIM YCrIoBUEM AN NIONb30BaHNS YCyroi.

«[lononHUTENbHbIA TapUHbIA NNaH» - TapUHLIA NaH, akTUBUPOBaHHLIA AGOHEHTOM Nocne 3akntodeHnst [loroBopa v npefocTaBneHus 4ocTyna aboHEHTY MO OCHOBHOMY TapudHomy
nnaHy AONOMHUTENBHO K HeMy. ABOHEHT MOXET MOAKNIYUTL OfMH [ONONHNTENbHbIA TapUHBIA NAaH, JOCTYMHLIA ANS NOAKMIOYEHNS, [eCTBYIOLNX Ha MOMEHT akTusaLmi. Mepeyersb,
YCNOBMS aKTMBALWK, NOMb30BAHMA W CPOK [eCTBUS TapudhHbIX MNaHOB, KOTOPbIE MOTYT ObITb aKTUBMPOBAHBI B Ka4ECTBE AONONHUTENbHBIX K OCHOBHOMY TaputHOMY nnaHy, ykasaHbl Ha
caiTe onepaTopa CBS3M. [lononHuTenbHble TapucHble NnaHbl MOTYT HE WMCMONb3oBaTbcs abOHEHTOM. Hanuuve aKTMBMPOBAaHHOrO OCHOBHOTO TapucbHOrO nnaHa sBRseTcs
06513aTeNbHbIM N5 N0Mb30BAHUS AONOMHUTENBHBIMI TapudHbIMU NNaHamy.

TepMuHbl, Ucnonb3yemble B [loroope, B Onucarni Ycnyr u npuHMMatoTes, Takum 06pa3om, kak oHi onucakbl B OnucaHim Yenyr. WHble ycnosus, ykasaHHble B [lorosope, AeNCTBYHOT B
3HauyeHuu, ykasaHHoM B [loroope, ecrniv Onucarnem Ycnyr unu 3akasom He npeaycMOTPEHO fApyroe.

3. TEXHWYECKME NMOKASATENN U TEXHUYECKUKWE HOPMbI YCITYTU CBA3N ]
3.1. Opranusauus goctyna Kk Ycnyram cBsiau ocyllectansieTcs no texHonoruu Ethernet ¢ ucnonb3osanuem npotokona PPPoE nubo 6e3 Hero.

3.2. Monoca nponyckaHust abOHEHTCKOM MMHMM 3aBUCUT OT BbIGpaHHOrO Tapuda v cTaHaapTa nogknoyerus. [ins Gigabit Ethenet coctansieT He 6onee 1 [6ut/c, ans Fast Ethemet - He
6onee 100 Méu/c.

3.3. BpemeHHble 3agepxku npu npoxoxaeHun (Tyaa u obpatHo) PING-naketa mexay lMonb3oBaTensckum (okoH4eHHbIM) obopyanoBaHuem AboHeHTa u CeTblo OnepaTopa cBsiW B
cpeaHeM 3a Mecsily He [IoMmkHa npeBbIwwaTh 80 Mc.

3.4. [locToBEpHOCTL Nepefayn MHPopMaLmn — onyckatoTes uckaxenns He 6onee 0,1% ot obbema nepeaarHo MHopMaLym B TeueHne PacyeTHoro nepuopa.

3.5. Bo3amoxHas noTeps nakeToB Mexay MaructpanbHbimi yanamu Cetn OnepaTopa cBsav He [ormkHa npesbiwwath 1% 3a PacueTHbin nepuop.

3.6. Cropoctb goctyna k Cetu WHTepHeT ans Fast Etheret — o 100 Méut/c, ons Gigabit Ethenet - go 1 Fout/c, ecnu uHoe He NpesyCMOTPEHO COOTBETCTBYHOLUMM TapudHbIM MNaHoM.
3.7. foctyn (B TOM YKcne ckopocTb focTyna) k pecypcam CeTu MHTepHeT, npaBamu Ha ynpasneHue kotopbiMi OnepaTop cBsi3u He 0bnagaeT, He rapaHTupyeTcs.

4.'YCIOBMA OKASAHA'Y CITYT CB 311 s

4.1. Mpu nonb3osaHum Ycnyramu cesau OnepaTopa cBsia AGOHEHT npuHuMaeT Ha cebs obsizaTensCcTea.

4.1.1. Wcnonb3oBaTb ANA MONYYeHUs YCRyr CBA3N MOAEMbI, KOMMbIOTEPHOE 0DopydoBaHWe W mporpammHoe obecrnevenne, WHoe obopyaoBaHWe u BuAbl [10Nb30BaTENBCKOTO
(okoHYeHHOT0) 060pynOBaHMS (danee - KOMMbHOTEp), cepTudULMpoBaHHoe B Poccun Hagnexalmm obpasom, a Takke B CryvasX, YCTaHOBMEHHbIX 3aKOHOAATenbCTBOM Poccuiickon
®epepauyn, perncTpupoBaTh B YCTAHOBNEHHOM NOPSAKe yka3aHHOe B HACTOsLLEM MyHKTe 06opyAoBaHueE;

4.1.2. He nocbinatb no CeTi MHTepHeT ntobyto HeneranbHyto MHOpMaLmio, KoTopasi POTUBOPEYMUT MECTHOMY, OBLLEPOCCUIACKOMY UMK MEXAYHapO[HOMY 3aKOHOAATENbCTBY;

4.1.3. He vcnonb3oBaTb CeTb MHTEpHET ANs pacnpocTpaHeHns mMatepuanos, ockopbrsloLmMx YenoBeyeckoe AOCTOMHCTBO, ANA MponaraHAbl HAacUnWs, paskuraHus pacoBOW Mnm
HaLMOHaNbHOIM Bpaxbl, ANS XyNUraHCKUX Niv MOLLEHHUYECKUX Lienei;

4.1.4. He nocbinatb, He nybnnkoeaTk, He nepeaasaTh, HE BOCMPOU3BOANTL M HE PacnpOCTPaHATh NbbIM cnocobom NocpeAcTBOM Yenyr CBA3u nporpaMMHoe obecneyeHne unm apyrue
maTepuaris|, NOMHOCTBIO UK YACTUYHO 3aLLMLLEHHbIE aBTOPCKUMI UMW APYrMMUM NpaBamu, 6e3 COOTBETCTBYIOLEr0 paspeLLeHns BnagfenbLa;

4.1.5. He ncnonb3oBaTb CeTb VIHTEpHET ANs pacnpocTpaHeHns «cnamay (TenemaTnyeckix aneKTPOHHbIX COOBLLEHNIA, MpeaHa3HaueHHbIX HeonpeaeneHHOMY Kpyry ML, AOCTaBNeHHbIX
nonydyatensm 6e3 ux npefBapUTENbHOTO COrnacks W He MO3BONSIOLMX ONMPEeAenuTb OTNpaBuTeNs 3TOro COODBLLEHNS, B TOM Y1Cre BBUAY YKa3aHUS B HUX HECYLLECTBYIOLLErO Wi
thanbcuuLMpoBaHHOTo afpeca OTNPaBIUTENS) 1 BPEAOHOCHOTO NporpaMMHOro obecneyerns. B 4acTHOCTH, SBNSIOTCS HE[OMYCTUMBIMY CRieAytoLMe AEACTBUS:

4.1.5.1. MaccoBasi paccbifka HecornacoBaHHbIX MpeaBapuUTENbHO 3NMEKTPOHHbIX MuceM (mass mailing). Moa MaccoBoi pacchinkol nMogpasyMeBaeTcsl kak pacchinka MHOXECTBY
nonyyatenei, Tak M MHOXECTBEHHas pacchinka OAHOMY nomny4atento. oA 3neKTPOHHLIMIM NMCbMaMU MOHUMAIOTCH COOOLLEHNS 3BNEKTPOHHO NOYTHI, MECCEHIKEPOB U APYrMX NOAOOHBIX
CpeacTB NIMYHOro 0bMeHa MH(opmaLmeii.

4.1.5.2. HecornacoBaHHas paccbinka 3MEKTPOHHbIX MUCEM PEKamMHOro, KOMMEPYECKOrO WM aruTauMoHHOTO XapakTepa, a Takke MUCEM, COAepXalyux rpybble u ockopbuTenbHble
BbIPaXEHWS 1 NPeAOXEeHNS.

4.1.5.3. Pa3meleHne B noboil koHdepeHumn Usenet unu apyroi koHcepeHuuu, dopymMe Uk 3NEKTPOHHOM CTIMCKE PacChinki CTaTel, KOTOpble He COOTBETCTBYHOT TEMaTUke AaHHOM
KoHdepeHUMn unm cnucka paccoinku (offtopic). 3peck n fanee nof KoHdepeHumen NoHMMaloTCs TenekoHdepeHLun (rpynnbl HoeocTeit) Usenet n apyrve koHdepeHumun, dopymbl 1
3NEKTPOHHbIE CMINCKI PACChIKN.

4.1.54. Pa3smelueHne B Nntoboit KOH(EPeHLMN COOBLLIEHMIA PEKNaMHOro, KOMMEPUECKOTO, aruTaLMOHHOTO XapakTepa, Wiu COOOLIEHNI, CopepXalluux NPUNOXeHHbIE haiinbl, kpome
Ccrnyyaes, koraa Takve COOOLYEHMs SBHO paspelleHbl NMpaBunamu Takoi koHdepeHUun nubo ux pa3melleHne ObINO COMMAcoBaHO C BrafenbLamy Unu agMUHUCTpaTopaMi Takow
KOH(epeHLMN NpeaBapuTENbHO.

4.1.5.5. Paccbinka nHdopmaLym nomny4yaTensim, BbICKasaBLUMM paHee SBHOE HEXeraHue nomny4atb 3Ty MHpOopMaLmio.

4.1.5.6. Vicnonb3oBaHne COBCTBEHHBIX MM NPeAoCTaBREHHbIX MHEOPMALMOHHBIX PECYPCOB (MOYTOBLIX FLMKOB, aApecoB 3NEKTPOHHOA nouTsl, ctpaHuy WWW u 1.4.) B KadecTBe
KOHTaKTHbIX KOOPAWHAT NpY COBEPLUEHUN Mi0BOT0 U3 BbILLEONUCAHHbIX AEACTBUA, BHE 3aBUCUMOCTY OT TOTO, U3 Kakoit Toukv CeTin MHTepHeT Bbinu coBEpLUEHbI 3T [eACTBUS.

4.1.6. He npon3BoauTb TEXHUYECKOrO 0BCRY)XMBaHWS, PEMOHTA Wi MHOMO BO3LENCTBUA HAa ADOHEHTCKY0 nuHuio u ObopyaoBaHue OnepaTopa CBA3M, BKIKOYAsl HECOrNACOBAHHOE C
Onepatopom cBs3n oTkntoyeHne ObopyaoBanus OnepaTopa CBS3W OT ANEeKTPOCETU, CaMOBOIbHOE BCKPbITHE W/Unk NoBpexaeHue ycTponcts CeTu.

4.1.7. ObecneunTb noaroToBky MomeLLeHNs CBOEBPEMEHHO M 3a CBOW CYeT, B T. 4. obecneynTb npoBeaeHne Heobxoaumbix paboT Ha Monb3oBaTensCckom (OKOHeYHOM) 06opyaoBaHINM
ABoHeHTa; obecneunTb AocTyn coTpyAHUkam OnepaTopa CBA3W Ans okasaHus YCnyr, yCTpaHeHus Henonagok, HeNcnpaBHOCTEN, a Takke NS NPOBeAEHNS NNaHOBO-NPOMUNAKTUHECKNX
paboT 1 MoaepHu3aLm ceTn B cooTBeTCTBIM ¢ Onucanmem Ycnyr. B cryyae HeobxoammocTy 0bpalLaTbCs OT CBOETO MMEHW B OpraHbl YNpaBneHus MHOrOKBapTUPHOTO XMIoro AoMa, rae
ABOHeHTy oKa3blBaKTCA YCnyru, Ans opraH13aLym AocTyna cotpyaHuko OnepaTopa B3 B MOMELLEHNS JaHHOTO joMa C LieNnblo YCTPaHEHUS HeucrpaBHocTel Ha CeTu.

4.1.8. CoobLjatb Onepatopy cBsi3u o ntobbix noBpexaeHnsx Cetn, ABoHeHTCKoi nuHumn 1 OBopyaoBaHNS, pacnonoxXeHHbIX B MomeLLeHnM.

4.1.9. He npucoeamnHsTb k AGOHeHTCKOM NuHum Monb3oBaTtenbckoe (OkoHewHoe) 00opyaoBaHie, KOTOPOE He COOTBETCTBYET YCTaHOBMEHHBIM TPeBOBaHUAM; UCNONb30BaTh AMs A0CTyNa K
Cetin Onepatopa cBA3u TonbKo Takoe Monb3oBaTenbckoe (okoHeuHoe) 0BopyaoBaHue, KOTopoe UCTPaBHO, 1 CepTUdMLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoi ®eaepaLuv nopsiake
4.1.10. CBoeBpemeHHO coobLuaTb 060 Bcex cryyasx MpepbiBaHNs MpesocTaBneHns YCnyrv cessn v (unv) yxyaLeHus kayectsa Yenyr cesan Onepatopy CBsiaw, @ Takke npeanpyHuMaTh
BCE VHble AeNCTBMS, NPeayCMOTPEHHbIE NS TakVX CITy4aeB B COOTBETCTBUN C AOCTUTHYTbIMU CTOPOHaMM JOTOBOPEHHOCTSAMMU.

4.1.11. Mpu pacTopxeHum [lorosopa w/vnu nioBoro 3 3aka3os B noboe BpeMst B OHOCTOPOHHEM NOpSsifike MPOKU3BECTM pacyeT cornacHo n. 9.3. Hactoswero Onucatms Yenyru.

4.1.12. ABOHEHT rapaHTupyeT, 4To obnapaeT 3akoHHbIMU NPaBaMi Ha NOMELLEHMe, B KOTOPbIX YCTaHaBNMBaeTCs 06opyfoBaHue. AGOHEHT, He SBMAIOLMIACS COBCTBEHHUKOM MOMeLLEHIs!
! He COCTOSLLMA Ha PErUCTPaLMOHHOM y4yeTe Mo MecTy xuTenbcTBa B [omelleHun, obecneunsaeT cornacie cobCTBEHHWKA AaHHOTO [OMelLeHns Ha okasaHue Ycnyr B faHHOM
MNomeLLeHmm.

4.1.13. CoobLiats Onepatopy CBSi3u O NPeKpaLLeHu CBOEro NpaBa BrazieHusi U (unv) nonb3oBaHus MoMeleHnem, 060 BCEX N3MEHEHUSIX B CBOMX PEKBU3UTAX ((hamumnm, NacnopTHbIX
[JaHHbIX, MECTa XUTENbCTBA W T.N.) B CPOK, He npeBbilatowui 60 (Lectuaecsiti) gHeit ¢ MoMeHTa U3meHeHUs. [lo MoMeHTa nomnyyeHus OnepatopoM CBS3u yBeAOMIEHUS 0T AGOHeHTa,
a Takke npu He yBegomneHnn AboHeHTom OnepaTtopa B3N okasaHHble Ycnyru onnadusatoTcst ABOHEHTOM 3a BECh Mepyof A0 MOMEHTa NPeKpaLLeHns okasaHus YCnyr cesau.

4.1.14. ObecneumBaTb coxpaHHocTb ABoHeHTCkon nuHun 1 O6opyaosaHus Onepatopa cBs3u, HaxoasLmxcs B MomelleHnn, 1 cobnioaeHre TpebosaHuii nponssoanTtens ObopynosaHms
1 OnepaTopa CBsi31 K ero akcnnyatauuy; komneHcuposaTb Onepatopy cBsian yBbITKM B Cyyae yTpaThl Unu noepexaeHnst AGoHeHTCKoM NuHuv i OBopyAoBaHUS (33 MCKMIOYEHNEM
yObITKOB, BO3HUKLIMX MO BuHE OnepaTopa CBsian), pasMeLLeHHbIX B [oMeLLeHUM, B COOTBETCTBUM C AENCTBYOWNM 3akoHopaTenscTeoM U [loroopom B TeueHue 3 (Tpex) aHelt ¢
MOMeHTa BbiCTaBneHnss OnepaTopom CBsiaM COOTBETCTBYIOLero cyeta. OnepaTop €BA3N 0CBODOXOAETCA OT OTBETCTBEHHOCTWU B Crlyyae BO3HMKHOBEHWS MO BUHEe ABOHeHTa
HencnpasHocTeil Ha AGoHeHTCKoM nuHMM, OBopyaoBaHMK CBA3M 1 TenenpuemHuke, HaxoasaWMXcs B [MOMeLlLeHnM, Npu 3TOM abOHEHTCKas nnata HauYMCnAeTCs M OnnauMBaeTcs
ABoHeHTOM. He fonyckaTh CaMoBOMBHOIO BCKPbITUS /UnK NOBpEXAeHUst yCTpolicTB CETH, CAMOBOMBHOMO NOAKIHOUYEHIUS UNW OTKIOYEHNsSt AGOHEHTCKON MUHMM.

4.1.15. He npopasaTb 1 He nepefaBaTh TPETbUM NuLaM Ycryru, okassiBaeMble Onepatopom cBsiav no [loroBopy, a Takke He nepefasaTh CBOM npasa U 0bsizaHHOCTM no [oroBopy
TpeTbiM nuUam 6e3 npeaBapuTenbHOro nucbMerHoro cornacus Onepatopa caasn. Mpu HecobnioaeHM AaHHON 0bsi3aHHOCTH, OnepaTop CBA3N MEET NPaBo B OAHOCTOPOHHEM MOPSAKE
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pactoprHyTb [orosop. He fonyckats ucrons3oanme Morb3oBaTeNbCKOro (OKOHYEHHOr0) 06opyaoBaHust 6e3 napons. ExenHeBHO NpoBepsiTb Hannuue napons Ha Monb3oBaTeNnbCKoM
(okoHueHHOM) obopynoBaHuu. B cnyyae otcytcTBus naponsi AGOHEHT 06si3aH WUCKMouMTb AOCTYN Mobbix nuL B MHTEPHET ¢ mcnonb3oBaHneM [1onb3oBaTensekoro (OKOHEYHOro)
obopynoBaHus AGOHEHTa;

4.1.16. Mpou3BOaUTL EXEMECSYHbIE MIATEXM 33 BNafieHUe W Nomnb30BaHWe kaxabiM ak3emnnspom O6opynosaHusi (B cnyyae, ecnu OBopynoBaHuWe nepefaHo BO BRafeHue W
nonb3oBaHne AGOHEHTa), 3a kaxabl ak3emnnsip OBopynoBaHUs B TeYeHWe Mepuoaa Paccpouki A0 BbinnaThl nonmHoW croumoct OBopynosaHus (B cnyyae, ecnu O6opyaosaHue
nepeaaHo B COBCTBEHHOCTbL C PACCPOYKOIA NnaTexa);

4.1.17. Cobntogatb Mpasuna nonb3oBaHus Ycnyramu, U3noxeHHble B [loroope, HacTosilem Onucanun Yenyri, 3akase, a Takoke HbIM 06pa3om ycTaHoBneHHble OnepaTopom casiu.
4.1.18. BHocuTb nnaTy 3a okasaHHble emy Ycnyru B nonHom obbeme v B onpefeneHHblie [oroBopom nopsiake 1 Cpoku. PerynspHo npoBepsiTb cocTosiHWe JMLeBoro cyeta Ha caiitax
Onepartopa CBA3v, Npy NPeAOCTaBNEHN Takol BO3MOXHOCTM OnepaTopom cBAan

4.1.19. CobntoaaTb yCnoBMs MapKeTUHIOBbLIX MEPOMPUATII 1 (M) CneLmanbHbIX akLmi, NpoBoAMMbIX OnepaTopoM CBA3M, YCNIOBUS KOTOPLIX pasmellatoTes Ha caitte Onepatopa cBasn,
B pamkax KoTopbix ABOHEHTY BbInu oka3aHbl YCmyru, v BbINOMHSATB WHble 00s13aTenbCTBa, NpeaycMoTpeHHble Onucanuem Yenyr.

4.1.20. ABOHEHT MMeeT MpaBo noraciTb 3afoMmKeHHOCTb neped OnepaTopoM CBS3W W MPUOCTAHOBUTL OkasaHue Ycnyr, obpaTuslmch k OnepaTopy cBsiaw B MecTax paboTbl ¢
aboHeHTamu, ycTaHoBNeHHbIX OnepaTopom CBA3K, C COOTBETCTBYIOWMM 3asBneHneM. OkasaHue Ycnyr npuocTaHaBNMBaeTCA Co AHS, Criedylolero 3a AHem nonyyenns Onepatopom
CBS3M COOTBETCTBYIOLLErO 3afBNEHUs, ecnin Bonee Mo3aHMA CPOK He NpedycMOTpeH 3asenennem AboHeHTa. Mpn aTom ¢ AGOHeHTa B3MaeTCs nnata 3a BeCb NEpUof, NMPUOCTaHOBMEHNS
oKa3aHus Ycnyr c3n B COOTBETCTBUM C TapudamMin Ha AONOMHUTENbHBIE YCAYTU.

4.1.21. CamocrosiTenbHo 06ecneynTb 3aluTy OT SMEKTPUYECKOTO MepeHanpsikeHns, B TOM YMCre MMMYMbCHOrO, MONMb30BATENbCKOrO (OKOHEYHOro) W (Mn) WHoro oBopyaoBaHus,
MOAKMIOYEHHOrO K abOHEHTCKOM NMuHMK. 3alyuTa OT SNEKTPUYECKOro NepeHanpskeHns JoMmkHa BbiTb ocyliecTneHa AGOHEHTOM, ¢ CobMioAeHnemM NpaBun M HOPM JKCMAyaTaLum
3MEeKTPUYECKUX NMPMBOPOB 1 C MCMONb3OBAHWNEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLWMX YCTAHOBMEHHbIM [E/ACTBYIOLMM 3aKOHOAATENLCTBOM TPeBOBaHMAM, NpeAoTBPALLAIOLNX
NPUYMHEHE BPeAa 300POBbIO 1 X13HK, yiepba MMYLLECTBY, NOBPEXAEHUS NONb30BATENLCKOTO (OKOHEYHOTO) U (1) MHOTO 0BOPYAOBaHUS B pe3ynbTaTe BO3HWKLLETO NepeHanpsiKeHus.
ABOHEHT yBE[OMNSIETCS, YTO NEpeHanpsKeHe MOXET NOCTYNUTb MO CETAM nepeaayn AaHHbIX (TenedoHHble, TenerpadHble, KOMMbIOTEPHbIE CETH) C UCTIONb30BAHNEM Pa3nniHbIX CPea
nepeaayn faHHbIX (ANEKTPUYECKON, ANEKTPOMArHUTHOM, B TOM YMCIIE ONTUYECKOI) M 3NEMEHTOB KpenneHns aboHeHTCKON NHIK. MNepeHanpskeHns Ha abOHEHTCKOM NMHUM NOSBASIOTCA
no HesasucsaLm ot Onepatopa cBf3n 06CTOATENLCTBAM, MPY FPO30BLIX, ANEKTPOCTATUYECKNX Pa3psaaX, HaBeAeHUM NapasnTHBbIX TOKOB NPW FPO30BLIX Pa3psiAaX, BO3HUKHOBEHUN TOKOB
MpY KOMMYTaLMW MOLLIHBIX MHOYKTMBHBIX HArpy30K B CUIIOBOW CETM, HAKOMMEHWM CTAaTUYECKMX 3apSA0B HA BO3AYLUHBIX MMHUAX, HABOAKAX OT BbICOKOBOMBTHBIX MUHMIA 3neKTponepeaay,
3aMblkaH1S CUMOBOM CETW WM BbICOKOBOMBTHOWM IMHAM 3NEKTPONEepeaayn 1 MpoynX TEXHOrEHHbIX U OpC-MaxopHbIX obcTosTensCTBax. MepeHanpsikeHne Ha abOHEHTCKOM NMHK 1
arnemeHTax kpenneHus aboHEHTCKOM NIMHUIN MOXHO HabnioaaTh, Kak NPy KOTTEPKHON 3aCTPOiiKe, Tak 1 B MHOTOKBAPTUPHOM Xurnom fome. ABOHEHT 06513yeTcs nepes NOAKMIoHEHNEM Ui
oTknoyeHnem kabens ot O6opynoBaHWs Bcerga BblkMioyaTb anekTponuTanne OB6opyaoBaHWs, KOMMblOTEpOB, WHOTO obopydosaHus. Onepatop CBS3M He OTBeYaeT 3a
BO3MOXHbIE MOCNEACTBUS B Cryyae Hecobrioferns ABOHEHTOM HacTosLero nyHkTa Onucaqns yenyr.

4.1.22. AGOHEHT npefocTaBnseT cornacve Ha npepfoctasneqne OnepaTtopom CBSI3W KOHCYMbTaLWiA, BKITHOYas HACTPOIKy 0B0pyA0BaHMS, NyTeM MUCMOMb30BaHUS CETU MHTEPHET, B TOM
yucne BIAEO3BOHKA (Aarnee — KOHCYMbTaLyM) U rapaHTMpyeT Hanu4me cornacus MHbIX ML (B TOM YMcne Ha UCMoNb3oBaHWe U306paxeHIs), YHacTBYIOMX B MONYYEHUN KOHCYNbTaLWN
UnM nonagaloLmx B 0OLEKTUB Kamepsl NPY NOMy4eHN KOHCYNbTaLmmn. ABOHEHT rapaHTUpYeT, 4To He ByaeT npeAbsABnATL NpeTeHauit k OnepaTopy cBsan u orpagut OnepaTopa CBs3u
OT NKoBbIX MPETEH3NI TPETLUX ML B CBA3W C NpeoCTaBNeHneM koHcynbTaumn. OnepaTop CBS3M He MpefoCcTaBNseT HUKaKuX rapaHTiin mbo pekoMeHAaUmini M He HeceT kakoi-nubo
OTBETCTBEHHOCTM 3@ MOCNEACTBMS NCMOMb30BaHNS ABOHEHTOM 060pYA0BaHNS W MPOrPaMMHOr0 0BecneyeHns, MPUHAANEXaLLEro TPETHUM fnLaM, MPK MOMYyYEHNI KOHCYNbTaLN.

4.2. ABoHeHTy 3anpeLyaeTcs:

4.2.1. Vicnonb3oBaHne WAEHTU(MKALMOHHBIX AAHHBIX (MMEH, aapecos, TenedoHOB M T.N.) TPETbUX UL, KPOME Cry4aes, KOTAa 3TM nuua ynonHomouunu ABOHeHTa Ha Takoe
ncnonb3osakue. B Toxe Bpems ABGOHEHT [OMKEH MPUHSTL Mepbl MO MPeAoTBPaLLEHN0 UCMONb3oBaHus pecypcoB CeTn WHTepHET TpeTbMK nuuamu OT ero uMeHn (obecneumnts
COXPaHHOCTb JIOTMHOB, NapoOnei M NPouMX KOJOB aBTOPKU30BAHHOTO AOCTYNA W NPOYNX kOAOB ANs BXoAa B CeTb MHTepHeT).

4.2.2. danbcudmrkaums csoero IP-agpeca, MAC-agpeca caoero [Monb3oBaTenbckoro (OKOHeWHoro) 0bopyaoBaHms, afpecoB, UCMOMb3yeMbIX B [PYrUX CETEBbIX MPOTOKOMaX, a Takke
npoyei cnyxe6Hoit MHhopMaLm npu nepepaye AanHbIX B CeTb VIHTEpHET.

4.2.3. /cnonb3oBaHme HeCyLLEeCTBYHOLMX 06paTHbIX aapecoB Npu OTMPaBKe AMEKTPOHHbIX M1CEM 3a UCKIIOYEHNEM CryyaeB, KorAa 1Cnonb3oBaHne kakoro-nnbo pecypca Cetn MHTepHeT
B SIBHOI hopMe pa3peLLaeT aHOHUMHOCTb.

4.2.4. Vcnonb3oBakue kaHanos caa3n Onepatopa CBA3M ANs nponycka MCXoasLLero Tpaduka oT HbIX ONepaTopoB W CeTeil CBA3N.

4.2.5. OcyuiecTBreHre AeNCTBUIA C Lienbio 3MeHeHUs HacTpoek OBopyaoBaHus unu nporpammHoro obecneyenns Onepatopa CBS3W UMK UHbIX AENCTBMIA, KOTOPbIE MOTYT MOBMeYb 3a
coboi cbom B ux pabore.

4.2.6. He ponyckaeTcs 0CyLyecTBNEeHWe MombITOK HECaHKLMOHMPOBaHHOTO [OCTyna k pecypcam CeTn VIHTepHeT, npoBefeHre Unn yyacTie B CETEBbIX aTakax U CeTeBOM B3nome, 3a
WUCKIIOYEHVEM CIy4aeB, KOrAa aTaka Ha CeTeBO PeCcypc NPOBOANTCS C IBHOTO paspeLLeHus BNafenbLia unu agMuH1cTpaTopa aToro pecypea. B Tom yicne sanpelLeHbi:

4.2.6.1. [leiicTBUS, HanpaBrneHHble Ha HapyLlEHUE HOPMANbHOMO (YHKLMOHMPOBaHUS 3nemeHToB CeTu MHTepHeT (KOMMbIOTEPOB, Apyroro o60pyaoBaHWS WM MPOrPaMMHON0
obecneyeHus), He NpuHaanexaLunx AGOHEHTY.

4.2.6.2. [leiicTeis, HanpaBneHHble Ha MONyYeHne HeCaHKLMOHMPOBaHHOrO AOCTyna k pecypcy Cetn MHTepHeT (komnbloTepy, ApyroMmy 060opyA0BaHMio UMk MHAOPMALIMOHHOMY pecypcy),
nocnepytoLLiee Ucnonb3oBaHne Takoro AOCTYNa, a Takke YHUYTOXEHUe Unv MoaudMKaLmMs NporpaMMHOro 0BecneyeHns Unu AaHHbIX, He NpUHaanexalynx ABoHeHTy, 6e3 cornacoBaHms
C BraenbLiamu 3T0ro NporpaMmMHOro obecneyerns Uk AanHbIX, Nnbo aaMUHUCTPaTOpamMm AAHHOTO MHAOPMALMOHHOrO pecypcea.

4.2.6.3. Mepepaya komnbiotepamu B CeTb MHTEPHET BeccMbicnieHHon unmu BecnonesHon MHopMaLmm, Co3AatoLLEN NapasuTHYIO Harpy3ky Ha 3T KOMMboTepbl U 0b6opyaoBaHue, a
TaKke NpoMexyTouHble yyacTkn CeTw, B obbemax, MpeBbIlLAMLLMX MUHUMANbHO HEOOXOANUMblE AN MPOBEPKW CBSHOCTU CETEi W AOCTYMHOCTW OTAENbHbIX ee anemeHToB. He
ponyckaeTcs BknioveHne B Obopyaosatue Onepatopa cas3u 6e3 cornacoBaHns ¢ OnepaTtopom CBA3N A0MOMHUTENbHBIX NPUBOPOB 1 YCTPOICTB.

4.2.7. ABoHeHT 0053aH MPUHSATL HaanexalLye Mepbl N0 TaKol HAaCTPOKe CBOWX PECypCOB, KOTOpas NpensaTcTBoBana Obl HEAOBPOCOBECTHOMY MCTIONBE3OBAHNIO STUX PECYPCOB TPETLUMM
nuuyamn, a Takke OnepaTMBHO pearvpoBaTb NpU OBHapyXeHWn CriyyaeB Takoro Mcronb3oBaHus. [pyMepamu NoTeHUuanbHO NPOBNEMHON HACTPOIKM CETEBBIX PECYPCOB M MHOTO
060pyaoBaHus ABNSIOTCS:

4.2.7.1. OTKPbITbIA PETPAHCIATOP 3NEKTPOHHOM nouThl (SMTP-relay);

4.2.7.2. 0bLeocTynHbIe ANS HeaBTOPU30BaHHON MyBnMKaLmM cepaepbl HOBOCTEN (KOHGEpEHLWIA, rpynn);

4.2.7.3. cpeacTBa, NO3BONALLME TPETHUM NLIAM HEABTOPM3OBAHHO CKPbITb MCTOYHUK COEAMHEHMS (OTKPbITbIE MPOKCK-CEPBEPDI U T.M.);

4.2.7.4. 061Le[0CTYNHbIE LIMPOKOBELLATENbHbIE afpeca NokambHbIX CeTel;

4.2.7.5. 3neKTPOHHbIE CIMCKW PACChINKM C HE[OCTATOYHON aBTOPU3aLelt MOANMCKY Nk Be3 BO3MOXHOCTM €€ OTMEHbI;

4.2.7.6. camocTosTenbHas HacTpoiika AGOHEHTOM Ha komnbloTepe ABOHeHTa coepuHerus ¢ BecnpoBogHbIM MapLupyTusaTtopom Wi-Fi, a Taicke uHas HecornacoaHHas ¢ OnepaTopom
CBSI3M HAacTpolika 060pynoBaHus AGOHEHTa.

4.3. Onepatop cBsian 06s13yeTcs:

4.3.1. OxasblBaTb ABOHEHTY YCnyri B COOTBETCTBUM C AENCTBYIOLMM 3aKOHOAATENLCTBOM, ycrioBusmm [loroopa, 3aka3oM Ha Ycnyri cs3u, a Takke umetolmincs y OnepaTtopa cBsism
nmueHanamu. MHdopmmposate AGOHEHTa 0 npeocTaBnseMbIX Ycmyrax.

4.3.2. Mo 3asBke ABOHeHTa ycTpaHsTb HeucnpaBHOCTW CeTu w/mnu ABOHEHTCKOA IMHWKM, MPEnsTCTBYIOLIME MONMb30BAHWIO YCryramu, Mpu yCrioBWM BbIMOMHEHNS ABGOHEHTOM
0bsi3aTenscTB no [lorosopy, He no3aHee Yem B Teverme 10 (JecsiTn) pabounx AHE CO AHS PErUCTpaLMM 3asiBKU, @ B CryYae NOBPEXAEHUS MarucTpanbHbix ceTeit — 14 (YeTbipHaauaTm)
pabouux Hel, 1 BbINONHATL MHble 00513aTenbCTBa, NpeAycMOTpeHHbIe OnncaHnem Ycnyr.

4.3.3. UsBewatb AboHeHTa 06 n3meHeHun Tapudos He MeHee Yem 3a 10 ([ecATb) AHER [O BBEAEHWS HOBbIX, M3MEHEHNS [eiCTBYOWMX Tapudos, B NOpsiaKe, NPeAyCMOTPEHHOM
Onucarrem Ycnyr, ecnn nHoe He MpeycMOTPEHO AeCTBYIOLLIMM 3aKOHOAATENbCTBOM.

4.3.4. MNMponssect nepepacyeT abOHEHTCKOM MnaTbl 3a YCMyr CBSI3W MO MUCbMEHHOMY 3asiBrieHMto AGOHeHTa, MPUHSTOMY B MecTax paboTbl ¢ aboHeHTamu, YCTaHOBMEHHbIMM
OnepaTopom cBsi3u, B criyyae MpepbiBaHus npefocTasneHnst YCnyry CBsian, Npu Hanu4mv NUCbMEHHOTO MOATBEPKAEHNS CO CTOPOHbI TEXHMYECKO cryxBbl Onepatopa B3N,

4.3.5. N3Bewatb ABOHeHTa O npefnonaraembix nepepbiBax B NPe[OCTaBAEHNM YCNyr CBA3MW, CBA3aHHLIX C HEOBXOAUMOCTLI0 NMPOBEAEHNS MNaHOBO-NPOMMNAKTAYECcKkUX paboT, He
nosaHee, Yem 3a CyTkW 4O MpeanonaraemMoro Hayana wx NpoBeAeHUs, MyTem pasMeLleHns MH(opMaLmin Ha COOTBETCTBYOWMX caiTax Onepatopa csssu. MpoBefeHne MNaHoBo-
npodunakTuyeckux paboT cpokom He Bonee yem 4 (YeTbipe) yaca nogpsia He cuutaeTcs MpepbiBaH1eM NpeaocTaBneHus Yenyri cBsian U nognexut onnate AGOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3.6. Onepatop cBA3n Ha AOOPOBONLHON OCHOBE NMPUHUMAET Ha Cebs [ONONHUTENbHbIE 06A3aTeNbCTBA MO YCTAHOBKE HA CBOEM 0BOPYAOBaHMM CBA3W NPOrPaMMHOTO 0becneyeHns,
HanpaBneHHOro Ha OrpaHNyeHne pacnpocTpaHeHns «cnama» ABoHenTam. OrpaHnyeHne pacnpocTpaHenus cnama ocylectensetcs OnepaTopom CBA3v B 06beme, KOTOPbI MOXeT
obecneunTb nporpammHoe obecneyeHmne. OnepaTop CBS3W HECET OTBETCTBEHHOCTb 3a HEUCMONHEHUE YCTAHOBNEHHBIX HACTOSLLWM NYHKTOM 00513aTenbCTB B NOPSAKE, NPeAYyCMOTPEHHOM
AeCTBYIOLMM 3aKkoHoAaTenbCTBOM. OnepaTop CBA3M He rapaHTMpYeT NOMHYIO0 3alLMTY OT «cnaman.

4.4, ABOHEHT MMeeT NpaBo:
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4.4.1. BecnnaTtHo W KpyrnocyTOYHO NOMyy4aTh MH(OPMALIMOHHO-CPABOYHbIE YCYrW, B TOM Y1CE — O COCTOSHMM JILeBOro cyeTa, MHGOopMaLWMo O NOPsAKe W YCOBUSIX NONb30BaHMS
Ycnyroit Ha caiite OnepaTopa CBs3u, a Takke no TenedoHaMm, ykasaHHbIM B peksuauTax Onepatopa cBsian, npu coobleHnn ABoHeHToM Homepa [loroBopa v CoOTBETCTBYKOLLEro 3akasa
(MornHa v Mapons - Npu HanmM4WI) MK MHOM MHEOPMALIK, NO3BONAIOLLEN AOCTOBEPHO YCTAHOBUTL MMYHOCTL ABOHEHTa, B TOM Y1CNE — NApOMbHOTO CrOBA, B Crly4ae NpeAoCTaBNeHNs
OnepaTopom CBS3M Takoi BO3MOXHOCTU ABOHeHTY. OnepaTop CBS3M UMEEeT NpaBO OTKNOHMTb COOTBETCTBYHLMIA 3anpoc ABOHEHTa B Cryyae COOGLUEHWS HEMOMHON UMK HETOYHOM
MHEopMaLmN.

4.4.2. Ha nepepacyeT aboHeHTCKOI MnaTkl 3@ YCNyru Ces3n 3a AHW, B TOM YWCNe MPeBbILLAOLLe HOPMATUBHBIA CPOK YCTPAHEHNS HEUCNPABHOCTEN, ECMIN HENCTIPaBHOCTU BOSHUKIN He
no BuHe ABGOHEHTa, a Takke B UHbIX Cry4asx, MPeayCMOTPEHHbIX AE/CTBYIOLLMM 3aKoHOAATENLCTBOM. [ing odopmneHns nepepacyeta AGOHEHT 06513aH 06paTUTLECS C COOTBETCTBYHOLLIMM
NUCbMEHHBIM 3asiBnieHvem k OnepaTopy cesiau.

4.4.3. YyacTBoBaTb B MapKETUHIOBBIX W MHBIX CrieLmanbHbIX akumsix, MpoBoAMMbIX OnepaTopoMm CBA3W, YCTaHaBMMBAIOLWMX YCTIOBWS NPEAOCTaBNEHNs YT, OTMYHBIX OT YCHOBWIA,
YCTaHOBMEHHbIX HacTosWmMM OnucaHnem. O npoBeAeHNM AaHHbIX akuwia, ycnosusx akumit Onepatop cBsav WHGOpMUPYeT ABOHEHTOB MyTeM pa3melLeHns MH(opMaLmn Ha cailte
Onepartopa CBA3N W/vnn AOMONHUTENBHO B ApYrx hopmax no yemoTpermnio Onepatopa cassn. Yuactue AGOHEHTa B MapKeTUHIOBBIX 1 MHbIX CNeLanbHbIX akLmMsX, a Takke cornacie ¢
WX YCOBMSIMW MOATBEPXAAETCA COOTBETCTBYIOWMMU OTMETKaMK B 3akase. B cnyyae oTkasa ABOHEHTa OT y4acTWsi MapKeTMHIOBBIX U WHbIX CneLmanbHbix akumsx AGOHEHT Bnpase
obpaTnTbest k OnepaTopy CBs3v C COOTBETCTBYIOLMM 3asIBNEHNEM.

4.5. Onepatop CBs3N UMEEeT Npago:

4.5.1. MpuocTaHoBKTb AeiicTere [loroBopa u/unu nioboro 13 3aka3os B 0QHOCTOPOHHEM NOPSAKE B CMELYHOLWMX CyYasiX:

451.1. MNpu otpuuatenbHom 6GamaHce Ha Jiuuesom cuyeTe ABoHeHTa OnepaTop CBsi3W WMeeT NpaBO MPUOCTaHOBUTb OKasaHue YCMyr [0 MOMeHTa noraleHus AGOHEHTOM
3apomkeHHocT no Tapudham Onepatopa CBA3K, ECIIN MHOE HE NPefyCMOTPEHO HacTosAwmmM Onucarnem Yenyru.

4.5.1.2. TIpou3BeCcTM NMoHOE UM YaCTUYHOE MPUOCTAHOBIEHWE OKa3aHWsi YCnyr, cBsisaHHoe ¢ 3ameHoii OGopyaoBaHws, MPOrPaMMHOro 0becrneyerus Unk NPoBELEHNs Apyrux paoorT,
BblI3BaHHbIX HEOBXOANMOCTbI0 NoaAepkaHus pabotocnocobHocTh u passutus Cew, Ha cpok He Gonee yem 4 (YeTbipe) yaca noapsa, yBenomns o6 atom ABoHeHTa B ntoboil dhopMe no
ycmoTpeHuto Onepatopa cBsi3u [0 NpoBeseHns paborT;

4.5.1.3. Ecnv okasaHue Ycnyr cosgaet yrpody 6e3onacHocTv i 060poHOCNOCOBHOCTM rOCyAapCTBa, 3A0POBbI0 U 6E30MacHOCTy Nioael;

4.5.1.4. Ecnn ABoHeHT ucnonb3yeT Yenyru anst kakux-nubo He3akoHHbIX LIENEn, uv xe nomnyvaeT Ycnyru He3akoHHbIM Criocobom, akcnnyaTupyeT npegoctasneHHoe O6opynoBaxue ¢
HapyLIeHMEM NpaBUN TEXHWYECKOW SKCTlyaTauum WNW  MCTonb3yeT HecepTuduumMpoBaHHoe [lonb3oBaTenbckoe (OkoHeuyHoe) obopynoBaHWe, a Takke ecnv mnonyyaeT
HecaHKLMOHMPOoBaHHbIN foctyn k OBopynosaHuio Onepatopa cBsiau.

4.5.15. Ecnn A6oHeHT He cobntogaet lNpasuna nonb3oBaHns Ycmyramu, n3noxeHHble B [JoroBope, Hactosiem Onucanumn Ycnyru, 3akase, a Takke MHbIM 00pa3oM yCTaHOBMEHHbIE
Onepatopom cBsi3n, HapyLaeT ycnoeus [lorosopa, Onucanus Ycnyr, 3akasa, MHbIX JOKYMEHTOB, SBMSIOLLMXCSA HEOTLEMNEMON YacTbio [loroBopa, a Takke B Cryyasix, YCTAHOBMEHHbIX
3akoHoaaTensCTBoM Poccuiickon ®egepayum.

4.5.2. MaMeHsTb B OAHOCTOPOHHEM rnopsiake Tapudbl npepocTaeneHns goctyna, TapucbHble nnawbl, Tapudbl Ha AONOMHUTENbHBIE Yeryri, a Takke Tapudbl Ha O6opypoBaHue,
n3secTiB 06 3Tom ABoHeHTa He MeHee yem 3a 10 ([ecsTb) AHen B MecTax paboTbl ¢ aboHeHTamu, Yepes CpeacTBa MaccoBOW MHGOPMALWK 1 (Mni) MHPOPMALIMOHHBIE CUCTEMBI, @
Takke NHbIM cnocobom no yemoTpennto OnepaTtopa CBA3N, ECIIM MHOE HEe MPeayCMOTPEHO [ECTBYIOLLMM 3aKOHOAATENBCTBOM.

4.5.3. OnepaTop “MeeT NpaBo BBOANTL MUNbTPaLWMIO BXOASLLErO TpadMka No onpeaeneHHsIM nopTam npotokonos TCP u UDP.

4.54. MopyuuTb TpeTbuM nMuaM 3akmoyaTb [loroBop, a Takke OCylWecTBnsaTb pacyeTsl ¢ ABoHeHTOM OT umeHn Onepatopa CBsiav; nepefaBaTb MOMHOMOYMSI MO MCMOMHEHMIO
HacTosiLero [loroBopa TpeTbM NULiAM, B TOM YUCHE 1S OCYLUECTBNEHUS MHEOPMALMOHHOTO 06CnyXUBaHUs U pacyeToB no [oroBopy; nepegasath (yCTynaTb) TPETbUM NULAM NPaBo
TpeboBaHMs HEUCTONHEHHbIX abOHEHTOM AEHEXHbIX 00513aTeNbCTB Nepes; OnepaTopoM CBSI3M.

5. MOPALOK NPELOCTABNEHIASAYCNY A CB A3\

5.1. [lo MmOMeHTa Oka3aHus Ycnyru no npefocTaBneHnto foctyna ABOHEHT [OIKeH NPOM3BECTM onnaty Yenyri no npefocTaBieHnto [OCTyNa, 3a BNajeHue W Nonb3oBaHue KaxabiM
aksemnnspom Obopyaosanus (8 cnyyae, ecnn ObopynoBaHie nepesaHo BO BNajeHne 1 NoMb30BaHWe), ONMaTy B CYET CTOMMOCTY NnaTexa 3a kaxabli aksemnnap ObopyaosaHus (B
cnyyae, ecnu ObopyaosaHue nepefaHo B COBCTBEHHOCTb C PaccpoyKolt nNnaTexa) B NepBoM nocre npegoctasnenns AGoHeHTy goctyna k Ycnyram ceasu v nognucaHns Ctoporamu
AKTa CAauM-NpUEeMKW YCIyr Mo NpefocTaBNeHnio JOCTyNa MecsLie U NepBOHaYanbHbIii aBaHCOBbIN NNATeX 3a Monb3oBaHne YCnyramu CBA3u B pasmepe, YCTaHOBNEHHOM HaCTOSLWM
Onucannem Yenyr, ecnv B8 OnucaHny YCnyr He ykasaHo MHoe.

5.2. Ycnyra no npepocTasneHnto goctyna ABoHeHTy okasbiBatotcsi Onepatopom cBssu B Tevenne 5 (MsTn) pabounx AHeit ¢ MomeHTa onnatbl AGOHEHTOM CTOMMOCTK Ycnyr no
NpeAoCTaBNEHMI0 OCTYNA 1 NEePBOHAYANLHOTO aBaHCOBOTO NnaTexa B pa3Mepe, ycTaHoBneHHoM Onepatopom cesisn, no Tapudam Onepatopa cBA3K B NOMAHOM 06beme, ecni MHOe He
ykasaHo B HacToswem OnucaHum Yenyru u/vnm 3akase.

5.3. Mocne 3aBepluenns komnnekca paboT no npefocTasneHnto goctyna ABoHeHTy k Yenyre cBsiau Onepatop CBA3M NPOM3BOAUT MPOBEPKY NPEAOCTABNEHNs [OCTYNa W NpeacTaBnseT
ABOHeHTY Ans noanucaHus AKT caaduu-npuemki Yenyr no npedoctaBnenmnio goctyna. ABOHEHT 00s3aH NpuHATL Ycnyry no npefocTaBneHnto JoCTyna HemoCpeAcTBEHHO nocne ee
OKa3aHMs nuBo 0Tka3aTbC OT MPUEMKW, MPeACTaBuMB COTPYAHMKY OnepaTopa MUCbMEHHY MOTMBMPOBaHHYIO npeTeHanto. PakT Haanexalero okasaHus ABOHeHTy Ycnyru no
npeaocTaBneHunto JOCTyNa NOATBePXAaeTcs noanmcaHHsIM CTopoHamm AKTOM chauv-npuemky Yenyri no npefocTaBnenmnio foctyna. Mpefoctaenerue Ycnyri CBs3n B NepBoM MecsiLie
AECTBNS COOTBETCTBYHOLLEro 3aka3a OCyLEeCTBNSETCS C AaTbl Oka3aHus YCryri o npesocTaBnermio AOCTyNa, ECIN MHOE He ykalaHo B 3akase.

5.4. ABOHEHT nony4aeT nonb30BaTENbCKM KOMMTEKT, B KOTOPbIN BXOAMT Heobxoanmas TexHryeckas MHpopmaLms Ans npeaocTaBneHns JocTyna K Ycnyram Ceasu.

5.5. OpgHoBpemeHHo ABoHeHTY npucBavBaeTcs ums (login) n naponb (password) ans Bxopaa B CeTb.

5.6. B Lensix BoCCTaHOBNEHWS NapOns U NOMy4eHUs MH(OPMALMOHHO-CMIPABOYHBIX YCIYT, CBA3AHHBIX C UcnonHeHneM [loroBopa, AGoHeHT Bnpase coobiuutb OnepaTopy B3 nocne
3aknoyenus JoroBopa 1 nognucaus 3akasa naposnbHyto dpasy 1 knoueBoe Cnoso B pasgene «/TnyHbiin kabuHeT» Ha caiite Onepatopa cBsisun. Onepatop cBsi3u coobluaeT ABOHEHTY
naposb MK YCrOBUN NPaBUMLHOTO YKa3aH!si UM NaporbHON (pasbl 1 KMOYEBOTO CroBa.

5.7. B cnyyae W3MeHeHMs HAacTpoeK CeTeBOI KapTbl W (WnK) COOTBETCTBYIOLLMX MPOTOKOMOB HACTPOMKM, @ Takke YCTaHOBKM unu AobaBneHusi ceTeBbiX MPOTOKOMOB, CETEBOTO
obopyaoBaHus, ceTeBbIX Cryx6, npon3seseHHbIx AGOHEHTOM camocTosiTensHO, OnepaTop CBA3N He HECET HUKAKON OTBETCTBEHHOCTY 33 NOCNEeACTBUS HECaHKLMOHUPOBAHHOTO [OCTYyNa
K AaHHbIM, XpaHALLMAMCS Ha koMMbloTepe ABOHEHTa.

5.8. ABoHeHT 06s13yeTca npu npekpalueHnn Aeicteus [loroBopa m/iumn cooTeeTCTBYOLLEro 3akas3a (He3aBMCMMO OT MpUuMHbI) BepHyTb OnepaTtopy CB3n ABOHEHTCKYIO MUHMIO M
O6opynosaue (B cryyae, ecriv O6opyaoBaH1e NepefaHo Bo BnaaeHue 1 nonb3osaHue AGOHeHTa) B Teuenue 5 (Msimi) gHelh ¢ AaTbl NpekpalleHus feiicTeus 3akasa no akTy npuema-
nepeaayn B Mectax paboTbl ¢ aboHeHTamm, ycTaHoBNEHHbIMU OnepaTopoM CBsi3v, €CNM MHOE He NMpefycMOTpeHo HoBbiM 3akasoM. [Mpu HeucnonHeHu AGOHEHTOM 06s13aHHOCTH No
Bo3BpaTy ABoHeHTCko MU OnepaTop CBA3N MMeEeT MpaBo B3bickaTb C AGOHEHTa CTOMMOCTb ABOHEHTCKOW NMHUMK, @ Takke NoTpeboBaTh BO3MELLEHNS PaCcXOfOB, CBA3AHHBIX C €€
BO3BPaTOM (BKMiovas cynebHble naaepxku). Mpu HencnonHeHnn ABoHeHToM 06si3aHHOCTV MO BO3BpaTy nepefaHHoro BO BriageHue 1 nomnb3oBaHve Obopyposanus Onepatop cBS3u
BnpaBe B3bickaTb ¢ AGoHeHTa cToumocTb ObopyaoBaHus, AercTaylolyto y OnepaTopa CBA3M Ha MOMEHT onnaTkl cornacHo Onucanuto Yenyru, a Takke notpeboBaTth BO3MeLLEHMS
pacxXofoB, CBA3aHHbIX C ero BO3BPATOM (BKNto4as cyaebHble naepxku).

5.9. AGoHeHT 0bsi3yeTcs B Cnyvae yTpaThl NepeaaHHoro Bo BraaeHve 1 nonb3oBanne Obopyaosanus coobluts OnepaTopy cBA3u nyTem HanpaeneHus A6oHeHTom OnepaTopy CBsau
COOTBETCTBYHOLLIETO MMCbMEHHOTO 3asiBIIEHUS O ero yTpate B MecTax paboTsl ¢ aboHeHTamu Onepatopa cBsan, mbo coobiumTb OnepaTtopy CBA3M O BbIXOAE U3 CTPOS NEPefaHHOro BO
BnageHve v nonbaosaHne OBopynosaHus no TenedoHy. B cnyyae Bbixoaa nepesaHHoro Bo BriageHue 1 nonb3osaHne AboHeHTa OBopy[oBaHUS U3 CTPOS €ro 3amMeHa NpouU3BOAMTCS
TONbKO Mocne Bo3spaTa AGoHeHTOM Bbilepiero 13 crpos OBopynosaHus Onepatopy cBsiau. MpepoctaBneHne OBopynoBaHust ABOHEHTY Mpou3BOAMTCS NMoObIM yAOBHBIM NS
Onepatopa cBs3n cnocobom nocre onnatbl AGOHEHTOM CTOMMOCTW YTPaueHHoro niv noepexaeHHoro ObopyaosaHus, AeicTaytoLein y Onepatopa CBA3N Ha MOMEHT OnnaTbl COrMacHo
OnucaHuio Yenyri, B criyyae MOATBEPXKAEHUS TexHnyeckumu cneupanmctamu Onepatopa cBsiaw, yto Bbixop O6opyaoBaHus u3 cTposi mpousowen no BuHe AGoHeHTa. B cryvae
NOBPEXIEHNs NepefjaHHoro BO BnajeHue W nonb3oBaHue AGoHeHTa OBopynoBaHWsi (32 WCKNHOYEHMEM MOBPEXOEHWIA, BO3HMKWMX Mo BuHe Onepatopa CBsiaw), B TOM uucre
noBpexaeHni kopnyca O6opynoBaHusi, He NO3BONSIOLLME B AanbHELLEM 3KkcnyaTupoBaTts O6opynoBaHWe UMK CyLLeCTBEHHO HapyLLaLLMX BHeLLHMit Bua OB6opyaoBaHus, AGOHEHT
Bo3meLaeT Onepatopy cBs3K yObITkV B pasmepe ctoumocTn ObopynosaHus. B cnyyae BbIxoaa nepefaHHoro Bo BnaaeHue v nonbosakne ABoHenta OBopyaosaHns 13 CTPos Mo BUHE
Onepatopa CBS3v ero 3ameHa Npon3soanTcs OnepaTopom CBA3N 3a CBOM CYET.

6. MPABWNA NONb3OBAHUA YCNYTAMW CBA3N I ——,

6.1. OcpmumanbHble cooblueHuns ans AGoHeHTa pa3meLlatoTest Ha caiite Onepatopa CBsiau.

6.2.0nepatop cBA3n 1 ABOHEHT He UMEIOT NPaBo pasrnallaTh MOMMH 1 Naponb, MHble BbldeneHHble ABoHeHTy OnepaTopoM CBA3N MOEHTU(MKALMOHHbIE MPU3HAKKA TPETbUM NiLaM, 3a
VCKNIOYEHMEM Crly4aeB, NPeayCMOTPEHHBIX 3aKoHoAaTeNbCTBOM Poccuiickoi Pefepavum.

6.3. AGOHeHT 06s13aH HeMeAneHHo onoBecTUTb OnepaTtopa CBsA3N O pasriaLleHni KOHPUAEHLMANBHOCTY Naposis.

6.4. Maponb MoXeT BbiTb M3MeHeH no TpeboBaHMio ABOHEHTA B YCTaHOBMEHHbIX OnepaTopoM CBsi3M MecTax paboTbl ¢ aboHeHTamu NMBO CamMoCTOSTENBHO B pasaene «JIuHbIi
kabuHeT» Ha caitte OnepaTopa cBAi3n, a Takke no MHULKMaTvBe OnepaTopa CBA3M NOCNE COrNacoBaHNs COOTBETCTBYIOLENO U3MEHEHNS C ABOHEHTOM.

6.5. PasmelueHne uHopmauum Ha cepeepe Ornepatopa cBsi3v, a Takke ee obHoBneHue obecneunsaetcs Onepatopom cBsisu. OnepaTtop CBsi3W OCTaBnsieT 3a coboil npaso B



r. CocHoBbllt Bop

O[JHOCTOPOHHEM MOPSAKE BbIHOCUTL PELLEHIE O AOMYCTUMOCTY pa3MeLLeHUs MoNb3oBaTeNbCKX MaTepuanos Ha cepBepe Onepatopa CBA3N.

6.6. MHdopmaums o coctosiHum flnLeBoro cyeTa, a Takke cTaTucTuka no notTpebneHHbIM Yenyram 1 pacxofoBaHuio CpeacTs ¢ JuueBoro cyeTa AocTynHbl ABOHEHTY He3aBMCMO OT
cocTosHuS JluLeBoro cyeTa Ha carte OnepaTopa CBA3M.

6.7. Ora3sbiBaeMble OnepaTopom CBsiau YCnyr4 He npefHasHaueHbl ans paboTbl C MPUNOXEHWUSMU BUPXEBBIX TEPMUHANOB B PEanbHOM BPEMEHM; ANS WUCMONb30BaHUS MHbIX
NPUNOXEHMIA, HecTabunbHOE COeANHEHIE C KOTOPbIMI Yepes CeTb Nepeaayy AaHHbIX MOXKET MoBMeYb NpuuMHeHne AGOHEHTY yilepba, MHbIX HeyA0BCTB.

7. TAPVIOb | VA TTATEXK 11 s

7.1. ABGoHeHT npowssoauT onnaty Yenyr no Tapudam, yctaHoBneHHbIM OnepaTopom cBsau. Tapudbl Ha Ycnyru, feicTByiolle Ha MOMEHT nognucanus CtopoHamu [loroBopa u/vnm
3akasa, ykasaHbl B OnucaHum Yenyr, a Takke Ha caitte Onepatopa cBsian. Tapudbl, B TOM Yucne, MoryT BbiTb 3mMeHeHbl OnepaTopoM CBS3M B paMKkax MapKETUHIOBbIX MEPONPUSTHIA 1
(unun) cneLmanbHbIX akLmil, NpoBoAMMbIX OnepaTopoM CBs3n, 0 YeM MOXeT ObiTb MPOCTaBrneHa OTMeTka B 3akaae Ha OKasaHue COOTBETCTBYIOLMX YCnyr.

7.2. O Tapudax Ha Ycnyru csian Onepatop cBsiav uHdopmupyeT AGoHeHTa nyTem pa3melLieHnst MHopMaLmn Ha caitTe Onepatopa CBsiav /N [OMONHNUTENBHO B ApYruX chopmax no
yemoTpeHmnto Onepatopa cassn. Paamep aBoHeHTCKoi nnaThl 3a Mecsil, B KoTopoM ABOHEHTY bbin NpegocTaeneH A0CTYN K Ycnyram CBA3M, OnNpeaenseTcs ¢ MOMeHTa NpeaocTaBneHms
A0CTyNa NPONOpLMOHANbHO KONMYECTBY [iHEN NONb30BaHNA YCnyramu CBaau.

7.3. B cnyyae nameHeHns Tapucos OnepaTopom CBA3M NPOU3BOANTCS NepepacyeT nnatbl no HoBbIM Tapudam OnepaTopa cBA3n C MOMEHTa UX N3MEHEHNS.

7.4. Monb3oBaHue Ycnyramu cBsian OnepaTopa CBA3W MOXET OCYLLECTBNATbCs ABOHEHTOM B cryyae, ecnu 6anaHc Jluuesoro cyeta AGOHEHTa He SIBNSIETCS OTPULATENbHBIM
(MHcpopmaLms 0 cocTosHMM JlMLEBOro cyeTa, a Takke CTaTUCTMKA Mo NOTpebneHHbIM Ycnyram 1 pacxofoBaHWio CPeAcTB ¢ JiMueBoro cyeta [OCTYNHbI AGOHEHTY He3aBMCUMO OT
coctosus Jnuesoro cyeTa Ha caitax Onepatopa CBsiaM, B cnyyae npepoctaBneHns OnepaTopom CBA3W Takoil BO3MOXHOCTM AGOHEHTY), ecnu MHOe He MpeaycMOTPeHO
COOTBETCTBYIOLLMM 3aKka3om u/munn Hactoswmm Onucannem Ycnyru.

7.5. OnepaTtop CBSiaM NPOM3BOANT HauucrieHne aboHEHTCKOM nnaTbl 3a Ycnyru cBsian, a ABGOHeHT 0s3aH onnaumBaTb abOHEHTCKYK nnaTty [0 MOMEHTa MpekpaLleHust AeicTBuS
[Jloroopa n/vnu 3akasa, ecnm WHoe He NpeaycMoTpeHo Hactoswwmm Onucanvem Yenyr. MnaTexu 3a npegoctasnenne Ycnyr cBA3u, 3a Bnadexne 1 nonb3osaHue ObopysosaHnem (B
cnyyae, ecrv ObopyaoBsaHe nepefaHo BO BiafieHe 1 nonb3osaHue ABoHeHTa), 3a OBopyaoBaHye B Te4YeHWe neprofa paccpoyki 40 BeINNaThl MonHoi cToumoct OBopyaosaHns (B
cnyyae, ecnn OBopynoBaHue nepefaHo B COBCTBEHHOCTb C PACCPOYKOA NaTexa) HauMHaKT HAYNCIATHCS W B3UMATLCS, @ YCyri CBSA3N HauMHaKT OkasblBaTbest OnepaTopom CBsian ¢
MomeHTa nognucaHns CtopoHamu AkTa caaum-npremku YCnyrv no npefocTaBneHnto 4OCTyna (eCnu MHOE He NpeaycMoTpeHo HacToswwmm Onucannem Ycmyr u/unv COOTBETCTBYIOLLMM
3aka3som), nnbo 3akazom Ha Ycnyry CBs3u, AOCTYN K KOTOPOi Bbin NpeaocTaBneH B COOTBETCTBM C paHee NoAn1caHHsIM ¢ AGOHeHTOM [loroBopoM n/mnu 3aka3oM, He3aBUCMMO OT TOro,
npoussefeHbl M ABGoHeHTOM HeobxoauMble HacTpomkv Monb3oBaTenbckoro (OkoHewHoro) obopynosaHus. MMnata 3a Bnagenve W nonb3oBaHne O6opy[oBaHMEM HaumcnseTcs
He3aBMCUMO OT (haKTU4eCKoro noTpebneHns Ycnyr cessu 40 MOMEHTa npekpatyeHus aeictaus [loroopa n\unm 3akasa.

7.6. AGOHEHT BHOCUT Ha JILiEBOI CYET NepBOHaYarbHbIA aBaHCOBLIN NNaTex B pa3vepe, ykasaHHOM B 3akase.

7.7. Cymmbl, noctynuelume oT ABOHeHTa no [loroopy, CHUTAKOTCH BHECEHHBIMM C BHECEHWUS HAaNM4HbIX AEHEXHBIX CPeACTB B kaccy OnepaTopa CBsav NGO B (PUHAHCOBO-KPEANTHbIE
YYPEXAEHUS Ha YCMOBSX, YCTAHOBMNEHHbIX (IMHAHCOBO-KPEAUTHBIMM YUPEXAEHNAMI, MO0 B NNaTeXHble CUCTEMBI (BKMIOYAs TEPMMHAMLI onnatel Yenyr), U 3aumcnsiotes Ha Nuueson
CYeT, yKkasaHHblii AGOHEHTOM B MaTeXHOM [OKyMeHTe (B MOMeEHT mognucaHns 3akasa k [lorosopy AGoHeHTy Bbigensetcs Juuesoit cyeT no cootseTcTByiolemy 3akasy. Homep
Jlnuesoro cyeta cooTBeTCTBYET HOMEPY nofnmMcaHHoro CTopoHamm 3akasa). B cryyae, ecnu HasHayeHne nnatexa ABOHEHTOM He yka3aHo Un He MO3BONSET JOCTOBEPHO OMPEeAEeniTh,
Ha Kakoit JILieBOI CHET NepeyncnsioTcs feHexHble CPeacTBa, AaHHble AEHEXHbIE CPEACTBA He 3auncnsioTcs Ha JiuueBoil cyeT ABOHEHTa M Y4MTLIBAKOTCA Ha OTAEMbHOM cyeTe [0
MOMeHTa Hagnexallero odopmneHnss AGOHEHTOM nnaTeXHbIX AOKYMEHTOB, nnbo yTouHeHMs ABGOHEHTOM HasHayeHMs mnatexa. YTOYHEHMe HasHaYeHWs nraTexa Mpou3BOAMTCA
AbGoHeHTOM nyTem obpalleHus k OnepaTopy CBsisM B MecTax paboTbl ¢ abOHEHTamu, yCTaHOBMEHHbIX OnepaTtopoM CBsi3W, C COOTBETCTBYIOLLMM 3asiBNEHNEM C 00s3aTenbHbIM
yKa3aHeM HOMEpa YTOYHSIEMOrO NTaTeXHOro JOKyMeHTa, Homepa JIMLEBOro cyeTa M NaTexHOro JOKyMeHTa, Mo KOTOPOMY MPOV3BEAEH COOTBETCTBYIOLLMIA NNATEX.

[leHexHble CpefCTBa, BHECEHHbIE B kayecTse nnaTkl o floroopy, ciuckisaiotcss Onepatopom cassn ¢ Jiuuesoro cyeta ABOHeHTa B NepByto 04epeb ANs noralieHns 3a[0mKeHHOCTH
ABoHeHTa.

7.8. ABOHeHT BnpaBse NPOM3BOANTL CBEPKY NaTexen B odmce Onepatopa CBA3N.

7.9. Onnata Ycnyr n BHeceHwe nnaTtbl 3a BnageHue u nomnb3oBaHne ObopygosaHvem (B cnyvae, ecriv OBopyaoBaHue nepeaHo BO BMafeHWe W nonb3oBaHne ABGOHEHTa), B cyeT
croumocTn OBopyaoBaHNs B TeYEHWE Nepuoaa paccpoykv [0 NOMHOM BbinnaThl croumocTin Obopyaosanus (B cnyyae, ecnv ObopynoBaHue nepesaHo B COBCTBEHHOCTb C PACCPOYKON
nnatexa) NPoM3BOANTCS AEHEXHBIMI CPEACTBaMMU N0 BbIOOPY ABOHeHTa:

- HanM4HbIMK B Kaccy B MecTax paboTbl ¢ aboHeHTamn Onepatopa cBA3u;

- BesHannuHbIM nepevmncrieHnem yepes (OUHAHCOBO-KPEAUTHbIE YUYPEXAEHUS Ha YCMOBUSX, YCTAHOBMEHHbIX (DUHAHCOBO-KPEAUTHBIMW YYPEXAEHUSMU, @ Takke WCMOMb30BaHMEM
nnaTexHbIX CUCTEM (BKMIOYas TepMUHanbl onnatbl Yenyr) Ha pacyéTbin c4éT OnepaTopa cBA3W, ykasaHHbIi B [loroBope. IMpu onnate Ycnyr Onepatopa CBsi3u Yepe3 hMHaHCOBO-
KpeauTHble yupexaeHns ABOHEHT B NNaTeXHOM [OKYMEHTe JOIMKeH ykasaTb (haMunuio, MHULMans! U afpec, N0 KOTOPOMY NPOW3BEEHO MpefocTaBneHne eMy [OCTyna K Ycmyram.
OcyuwecTenss nnatex, AGOHEHT NpuHUMaeT Ha cebs Gpems pacxofoB Ha YCNyru ykasaHHbIX YYPEXAEHUIA, NNaTeXHbIX CUCTEM (ECT OpraHM3aLns, MPUHUMAILLAs NnaTex, B3UMaeT ¢
nnatenbLuyka KOMUCCHIO 33 MPUeM nnatexa);

7.10. Oneparop cBsi3n ¢ cornacvsi ABOHeHTa UMeeT NpaBo OCYLLECTBNATL MEpPeMeLLEeHNe B CHET MOralleHNs 3a[0MKEHHOCTM MO MHbIM [JoroBopam Ha npefocTaBneHne YCyr CBsiau,
3aknoyeHHbIM ¢ OnepaTopom CBA3N.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHopaTenbctBom P®, Onepatop cBssn obecneunBaeT AoctaBky AGOHEHTY cueTa Ans onnaTbl OKasaHHbIX YCIYr MOYTOBBIM (KypbepckiMm)
OTNpaBMEHWEM U MHBIMM criocobamu no aapecy yCTaHoBkW MMonb3oBaTENbCKOTO (OKOHEUHOro) 0bopynoBanmus. CyeT 3a Ycnyru, okasaHHble OnepaTtopom cBsisu B PacyeTHOM nepuoge,
MOXeT ObiTb NpefocTaBneH ABOHEHTY Ha aapec 3NeKTPOHHOI NouThl WK Ha caitte OnepaTopa CBs3u B pa3aene «JIuHblil kabuHeT», a Takke B Mectax paboTbl ¢ aboHeHTamMm
OnepaTopa CBsi31 N0 agpecam, ykasaHHbIM Ha caiite OnepaTtopa CBsiau, eCr MHOe He NPeLyCMOTPEHO 3akoHoaaTenbcTBoM P®. Henonyyenne ABOHEHTOM cyeTa Ha onnaty Ycnyr He
SBMAETCS OCHOBaHWEM Ans AGOHEHTa He BHOCUTb NnaTy B CPOK

8. O"PAHYEHWE O TBETC TBEHH O C T /1150000000

8.1. B cnyyae HeonnaTbl, HEMOMHOW MMM HECBOEBPeMeHHOW onnatbl Ycmyr AGoHeHT ynnauuBaeT Onepatopy cBsiaw Heyctoilky B pasmepe 1 (OpHOro) mpoeHTa CTOMMOCTM
HeomnnayeHHbIX, OnnavyeHHbIX He B MOTHOM 06beMe UM HECBOEBPEMEHHO OMMayeHHbIX YCNyr 3a Kaxablil JeHb MPOCPOYKW BMMOTb A0 [HS MOTalleHUs 3a0IMKEHHOCTU, HO He Bonee
CYMMbI, NoAMnexaLLeil onnare.

8.2. CTopoHbI 0CBOBOXKAAKTCS OT OTBETCTBEHHOCTY B Cly4ae BO3HUKHOBEHMS (DOPC-MaXOpHbIX 06CTOATENLCTB (06CTOATENLCTB HEMPEOAONUMON Cifbl). CTOPOHA, Y KOTOPOIA BO3HUKIM

Takue 06CTosTeNbCTBA, JOMKHA B pasymHble CPOKM U OOCTYNHbIM €nocobom OMoBECTUTH O TakiX 06CTOSTENLCTBAX apyrywo CTOpOHy.

8.3. Mockorbky MHTEpHET siBNsieTcst A06POBOMbHLIM 06BbEANHEHNEM Pa3NnyHbIX ceTelt, OnepaTop CBsI3W HE HECET OTBETCTBEHHOCTM 3@ HOpMarnbHOe (yHKLIMOHMPOBaHME U JOCTYNHOCTb
OTAENbHbIX CErMeHTOB ceTh WHTepHeT. OnepaTop CBA3K He rapaHTUpYEeT BO3MOXHOCTb MHEOPMALMOHHOMO 0OMEHa C TEMM y3namu I CepBepamm, KOTOpbIE BPEMEHHO UMM NOCTOSIHHO
HeLOCTYMHbI Yepe3 ceTb VIHTEpHeT.

8.4. Onepatop cBs3n He 0TBeYaeT 3a obecneyeHne besonacHocTh komnbioTepa ABOHEHTa M MHOTO 060PYAOBAHIS, UCTIOMNb3YEMOTO AMS NONyYeHns Yenyr.

8.5. Onepatop CBSI3M He KOHTPONMPYeT AOCTYMHYK Yepe3 ceTb VIHTEPHET MHGOPMALMI0 U HE rapaHTUpyeT, YTO COAepXMMOe KomnbloTepa AGOHEHTa He ByaeT SBnsATbCS 06bEKTOM
HECaHKLMOHMPOBAHHOIO AOCTYNA CO CTOPOHbI TPETHUX MWL,

8.6. Onepatop CBSi31 He HeCeT OTBETCTBEHHOCTH Nepe AGOHEHTOM 3a YObITkW, NOHeCEHHbIE ABOHEHTOM He no BuHe OnepaTopa CBA3M B pe3ynbTaTe UCMonb3oBaHUs ABOHEHTOM Tex
UM MHbIX pecypcos CeTu VIHTEPHET, a Takke 3a NocneacTBuUs UCnonb3oBaHUs AGOHEHTOM NioBbIX BUAOB MHGOPMALMM 1 YCIIyr, Nony4YeHHbIX AGOHEHTOM MU NOMb30BaHUK Ycmyramu
cBsian (B ceT MHTepHeT). OnepaTop CBS3M He MPEAOCTaBMsSeT HUKAKUX rapaHTWi NMbo pekoMEeHAaLMiA U He HECET KakoW-nMbo OTBETCTBEHHOCTW 3a MOCMEACTBUS MCMOMb30BAHUS
ABoHeHTOM MiobbIX BUAOB MHOPMALN W YCYT, MONMYYEHHBIX C TOMOLLbO YCnyru.

8.7. OnepaTop CBA3N He HECET OTBETCTBEHHOCTM B CRyYasiX, NPeLyCMOTPEHHbIX AEMCTBYHOLLMM 3aKOHOAATENbCTBOM, @ TakKe:

8.7.1. 3a kavecTBo Yenyr:

- B cnyyae c6oes B [onb3oBaTenbCkoM (0koHe4YHOM) 060pyaoBaHust AGOHEHTa Ui MioObIX TPETLUX MWL, ECTIM NOCNEHEE HE HAXOAUTCS NOA NpsiMbIM ynpaeneHuem Onepatopa CBsi3u.
Onepatop cBsi3n He 0becneynBaeT aHanm3 NPUYMH HeYAOBMETBOPUTENBHOTO Ka4eCTBA COEAMHEHMS KOHKPETHOTO ABGOHEHTA;

- B CNyyasx MCrnomnb30BaHnsi ABOHEHTOM HEMCMPaBHOTO UMM He cepTUULMPOBaHHOO Momnb30BaTENLCKOTO (OKOHEYHOro) 060pYAOBaHWUSA UMK NPUCOEAMHEHUS K ABOHEHTCKOW NUHUM
WHBIX NPBOPOB 1 CaMOBOIEHOTO MPUCOEANHEHNS JONOMHUTENbHbIX YCTPOCTB;

- HEKaYEeCTBEHHOI UMK HeMpaBUNbHON HACTPOiKK Momb30BATENLCKOTO (OKOHEUHO0) 060pyA0BaHUs camuM AGOHEHTOM;

- ucnonb30BaHUst AGOHEHTOM kabensi, He COOTBETCTBYHOLLETO YCTaHOBNEHHbIM TpeboBaHusiM OnepaTopa CBsiau;

- ucnonb3oBaHne ABOHeHTOM kabensi, MEIOLLEro BHELLHWE UIW BHYTPEHHUE MOBPEXOEHNS;

- HEMpaBUNbHOMN NpoKnagku camum AGOHEHTOM kabenst ABOHEHTCKON JIMHUK;

- 32 06pbIB (3aMblkaH1e) AGOHEHTCKOM MUHUN, UHBIE HEUCTIPABHOCTM, BO3HUKLLME MO BUHE ABOHEHTa UMK TPETbUX MWL,

8.8. dakTnyeckas ckopocTb OBMEHA [aHHbIMU 3aBUCUT Kak OT UCMONb3yeMOro MpoTokorna o6MeHa AaHHbIMU, OT COCTOSIHUS SNEMEHTOB CETU NEepeaaym AaHHbIX, ABOHEHTCKON MMHUK,
ceTell Nepeaayn AaHHbIX MPOYMX OMEPaTopoB CBA3W, @ Takke CEPBEPOB 1 APYroro ceTeBoro 060pyA0BaHMs, ¢ KoTopbiMu Monb3oBaTenbckoe (OKOHEYHOE) 060pyaoBaHMe OcyLLeCTBASET
0OMeH AaHHbIMM), TaK 1 OT HannM4Ws WHBIX YCryr, OkasbiBaeMblx OnepaTopoM CBs3u, B CBA3W ¢ Yem OnepaTop He rapaHTpyeT HEM3MEHHOCTb CKOPOCTU 0BMeHa [AaHHbIMU B TeYeHWe



r. CocHoBbllt Bop

BCETo nepuopa okasaHus Ycnyru AGOHEHTY.

9. MOPAA0K MPEKPALLEHIAS O OB O P A 1
9.1. Kaxabiit 13 3aka3sos, 3aKmio4eHHbIX B pamkax [Jorosopa, BCTYNaeT B cuny ¢ Aatbl €ro noanucaius obemmm CTopoHamu U AeACTBYET B TEYEHWE HEOMPEAENEHHOro CpOKa, eCiu B
3akase He ykasaHo WHoe. [eiicTBue noboro 3 3akasos MOXET BbITb OTMEHEHO MoanMUcaHNeM apyroro 3akasa B criyyae, ecrin AGOHEHT yka3arn Takoe YCroBue B HOBOM 3akase.

9.2. Onepatop CBs3u B COOTBETCTBUW C AECTBYIOLNM 3aKoHofaTensCcTBoM P® Bnpase pactoprHyTb [loroBop wiunm nioboit n3 3aka3os B noboe BpeMs B OBHOCTOPOHHEM MOPSKE,
NMCbMERHO yBeaoMuB ABOHEHTa O PacTOpXeHUN He nosaHee, Yem 3a 1 (OanH) AeHb Ao Tpebyemoit AaTbl PACTOPKEHNS, ECTIM OOBLEKTUBHBIE TEXHNYECKNE, SKOHOMUYECKUE MPUYMHBI 1
WHble MPUYMHBI He NO3BONSIKOT JanbHeilee npegoctasnenre Yenyr. Mpu atom OnepaTop CBS3N BO3BpaLLAeT ABOHEHTY BHECEHHYIO MNaTy, yNNayeHHy UM B Nopsiake NpeaonnaTkl 3a
HenoTpeBneHHble YCnyru, Ha 0CHOBaHUM MUCHMEHHOTO 3asiBrieHust AGOHeHTa, 0ChOPMIEHHOTO B MecTax paboThl ¢ aboHeHTaMu, ycTaHoBMeHHbIX OnepaTtopom cesiau. [Jorosop (3akas) B
crnyyasx pacTopxeHus no nHuumatmee OnepaTopa CBA3n ByAeT cuMTaTbCs PACTOPrHyTHIM, @ OKkasaHue YCnyr npekpalleHHbIM C MOMeHTa npekpalleHns ABOHeHTy AocTyna k Ycnyram
cBs3n OnepaTopom CBA3N.

9.3. AGOHEHT npu ycroBuK onmaThl (hakTiecky MoHeceHHbIx OnepaTopoM CBSI3N PacxodoB No OkasaHWio ABOHEHTY Ycnyr, a Takke onnatbl NOTPebreHHbIX 4O MOMEHTa pacTOPXKeHHs
[oroBopa u/vnu ntoboro 13 3aka3os Ycnyr Bnpase pactoprHyTs [orosop nivmv moboi n3 3akasos B Ntoboe Bpemsi B OAHOCTOPOHHEM MOPSAKE MYTEM MOLAYW NUCLMEHHOTO 3asiBNEHNS
OnepaTopy CBS31 0 pacTop)eHnn B MecTax paboTbl ¢ abOHeHTamy, ycTaHoBNEHHbIX OnepaTopom CBA3K, eCIIN MHOE He ykasaHo B HacTosLeM Onucannn Yenyr n/unm cooTeeTCTBYHOLLEM
3akase. florosop (3aka3) OyneT cuMTaTbCA PacTOPrHyTbIM, @ OkasaHWe YCnyr npekpalleHHbIM CO [AHS, CreaylowmuM 3a [HeM nomyyeHns OnepaTopom CBSi3 COOTBETCTBYHOLLENO
3asBnenus A6oHeHTa, ecn Gonee no3aHmiA CPoK He NpedyCMOTPEH 3asBneHnemM ABoHeHTa. B ykasaHHoOM cnyyae ¢ JuueBoro cyeta AGOHEHTa CrMCHIBAIOTCS AEHEXHbIE CPeAcTBa 3a
hakTuyeckoe Bpems nonb3oBaHus Ycnyramu Onepatopa cesian no Tapudpam Onepatopa cesian. OcTaBLUMECs [eHeXHble CPeACTBa BO3BPALLAKTCS ABOHEHTY.

9.4. B cnyyae pactopxeHus [lorosopa unu npekpalleHns feicteus 3akasa (3akasos), HE3aBMCMMO OT OCHOBaHMIA, MnaTa 3a YCnyri no NpedoCTaBMeHnio JocTyna Bo3BpaTy He
MOAMEXNT, 33 UCKITIOYEHNEM Clyyaes pacTopxeHus [loroopa n/vnu npekpallenHns aeictaus 3akasa (3akasos) O MOMeHTa okasaHns ABOHEHTY Ycnyri no NpefocTaBneHnto 4ocTyna.

10.1. B cnyyae nameHeHns peksiuantoB Onepatopa cesan, Onepatop cBsav yBegomnsieT 06 aTom AGOHeHTa MyTem pasMelLieHs COOTBETCTBYIOLLEro cooblLeHns Ha caite Onepatopa
CBSA3M.

10.2. B cnyyae ecrm OnepaTtopy CBSi3v He MPeAOCTaBNEHO MPABO WM Ha HEro He BO3MOXEHa 0DSI3aHHOCTb MO OLHOCTOPOHHEMY M3MEHEHMo ycroBuid [loroBopa, B TOM uyncne B
OTHOLUEHUN CYLECTBEHHBIX YCMOBMIA, TO W3MEHeHNs B [loroBop O(OPMMSKTCA 3aKMOYEHEM AOMONHUTENBHOTO COrMalleHns. 3akmoyeHne AONOMHUTENBHOMO COrMaLLeHNs Mexay
CTOpOHaMM MPOWM3BOAMTCS MYTEM OCYLLECTBMEHMS KOHKMIOAEHTHbIX AEACTBMIA, NMOATBEPXKAAlOWMX cornace ABOHeHTa Ha MameHewe [loroBopa B MOpsiAKe, NpedycMOTPEHHOM
npeanoxennem Onepatopa cBssn. O HeoBXoAuMOCTU M3MeHeHWst [loroBopa nyTem 3akmioyeHns AomonHUTENbHoro cornalleHns Onepatop cBsav ysepomnsieT AGoHeHTa NobbimM
€nocobom No CBOEeMy YCMOTPEHUMO (MOCPELCTBOM pa3MeLLeHns yBEAOMIEHNS Ha cailTe, oTnpaBneHns SMS-coobLLeHnin, NocpeacTBOM SMEKTPOHHON MOYTbI, MO TenedoHy, B MecTax
pabotbl ¢ aboHeHTamn W T.A.) He no3gHee, yem 3a 5 ([ATb) AHEN [O MOMEHTa 3aKMYeHWS [OMOMHWTENbHOMO COMMALLEHWNS, €CMN MHOE He MPedyCMOTPEHO AENCTBYHLUM
3aKOHOAATENbLCTBOM. ECn MHOE He NpefycMOTPEHO YCMOBMAMM JOMOMHUTENBHOTO COrMalLeHNs, NOATBEPXAEHNEM 3aKMOYeHN AONONHUTENBHOIO COrMaLLEeHns CO CTOpOHbI ABOHEHTa
SBNAETCH NPOACIIKEHWE NOMb30BaHM ABGOHEHTOM Ycnyramu rocne ykasaHHOW B [AOMOMHUTENbHOM COTMALUeHUN AaTbl ero BCTYNAEHWS B cimy. B MHbIX cryyasx npu M3MeHeHun
Onepatopom cBsan ycrosuin floroopa Onepatop cBsisn 06s3aH yBegomuTb 06 3TOM AGOHEHTa nyTeM pasMeLLeHVsi COOTBETCTBYIOLLEN MH(OpPMaLMW B CPEACTBAX MacCcoBOM
MHchopmaLum niunn B mectax pabotsl ¢ aboHeHTamn OnepaTtopa €BS3W, @ Takke MHbIM criocobom no yemoTpeHunto Onepatopa €BA3n He MeHee, YeM 3a 5 (M1sTb) AHelr, ecrv WHble
cnocobbl He NPeayCMOTPEHb! AENCTBYHOLLIMM 3aKOHOAATENbCTBOM.

10.3. B cOOTBETCTBIM C AENCTBYIOLYMMM HOPMATUBHO-NPaBOBLIMM akTamMn P, B TOM uncne 0 nepcoHanbHbIX faHHbIX, 06paboTka nepcoHanbHbIX fAaHHbIX, MPeaocTaBneHHsIX AGOHEHTOM
npu 3aKmoyeHnn 1 ncnonHeHnm CtopoHamn 06s3aTensCTB No [loroBopy, OCYLECTBASETCS C LENbIo UCTONHeHUs TpeboBaHmii 3akoHopaTenscTea PP, okasanus Ycnyr, ocyLecTBneHns
pacyeToB, MHpOpMMPOBaHMS 06 Ycmyrax, BKIKOYAs O HanMM4YMW 3a[OMKEHHOCTM, PaCCMOTPEHNS MPETEH3NA 3a YCnyrn U B MHbIX LiENsX, HEPa3pbIBHO CBA3aHHbIX C UCMOMHEHUEM
[Jloroeopa. C MomeHTa 3akmiodeHns [loroBopa 1 A0 NpekpaLLeHns UCnonHeHns no Hemy obsizatenscTe CTOpOHaMW, B TOM 4ucne ucnonHeHus TpeGoBaHMi 3akoHoaaTenbcTea PO,
OnepaTop CBA31 BMpaBe OCYLLECTBNATL COOp, CUCTEMATM3aLyIo, HAKOMMEeHWe, YTOuHeHWe (0OHOBNEHNe, M3MEHEHIE), U3BMeYeHe, UCNONb3oBaHKWe, nepedady (pacnpocTpaHeHue,
npegocTasnexwe, AOCTyn), BnokvpoBaHue, XpaHenne, 0be3nnunBaHne, YaaneHue, YHUYTOXEHNE NEPCOHANbHbIX AaHHbIX C u/unn 6e3 UCnonb3oBaHUs CBOWX NPOrPaMMHO-annapaTHbIX
CpeacTs.

10.4. C MmomeHTa 3akmiodeHns [loroBopa 1 A0 npekpalLlieHnst 0693aTenbCT no [loroopy, a Takke A0 UCTEYEHNSt CPOKOB, YCTAHOBNEHHbIX [E/CTBYIOLLMM 3aKOHOAATENLCTBOM, B TEYEHUE
koTopbix OnepaTop cBs3n 00s13aH XpaHuTb NEPBUYHbIE YYETHbIE AOKYMEHTHI W cBeAeHUs 06 aboHeHTe, AGOHEHT NOATBEPXKAAET CBOE COrnacue Ha nepepaqy NepcoHanbHbIX faHHbIX,
npegocTaBneHHbIx AboHeHToM OnepaTtopy CBSiau M MopyyeHre TpeTbuM nnuam 0BpaboTku (pacnpocTpaHerue, npefocTaBneHne, AOCTyN) NepcoHanbHbiX AaHHbIX AGOHEHTa B Liensx
ncnonHeHus [lorosopa v TpeboBaHMiA 3aKoHOAATENbCTBA, @ Takke MPeJoCcTaBMeHne CBEAEHNA O HEM TPEeTbUM NMLaM, B TOM YuCre onepatopam CBS3W, AOCTYMN K yCryram KOTOpbIX
OCYLLIECTBNSETCA C MOMOLLBIO CeTelt cBA3n OnepaTopa Cssan. [laBasi cormacve Ha nonyveHve peknamHbIx maTepuanos, ADOHEHT MOATBEpPXAaeT CBOe cornmacie Ha obpaboTky
nepcoHanbHbIX AaHHbIX M AaHHBIX 06 Oka3aHHbIX Ycnyrax Ans Leneit NpoaBuxKeHUs ToBapoB (paboT, ycnyr), B TOM Y1cne ToBapoB (paboT, ycnyr) TpeTbix nuu. HaumeHoBaHve, agpec
nuy, ocyLyectenstoLmx o6paboTky nepcoHanbHbIX AaHHbIX ABOHeHTa no nopyyeHuio OnepaTopa cBA3N ykasblBatoTca Ha caite OnepaTopa CBsi3v 1 JOBOANTCS A0 cBeaeHus AGOHeHTa B
MecTax paboTbl ¢ aboHeHTamu. CylLEeCTBEHHbIM YCIOBUEM JOTOBOPOB, 3aktoyaemblx OnepaTopom CBA3N C TPETBUMM LM SBNSeTcs 0653aHHOCTL 0becneyerHns TpeTbiMM nuLamm
KOH(DMAEHLMAMBLHOCTI NMepcoHanbHbIX faHHbIX M 6esonacHocTi 1x obpaboTku. MepeyeHb AENCTBUIA C NEPCOHaNbHBIMM AaHHBIMM - NMtoboe AeicTBYE (Onmepauus) U COBOKYMHOCTb
AecTBMiA (onepaLuit), CoBepLIaeMbIX C UCMOMb30BaHMEM CPEeACTB aBToMaTM3auuu Uik 6es 1Cnonb3oBaHMs TakWX CPeACTB C MepCoHamnbHbIMU AaHHbIMM, BKMtoyas cbop, 3anuchb,
CUCTEMATM3aLMIo, HaKOMMEHe, XpaHeHe, yTouHeHne (0BHOBNEHNE, N3MEHEHWe), N3BMEYEHIe, UCTIONb30BaHNE, nepefavy (MpefocTasneHne, fOcTyn), obesnuumsanme, bnokmposaxme,
yAAneHue, YHNYTOXeHNE nepcoHanbHbIX AaHHbIX. Mpu nognucanmmn floroBopa AGOHEHT BripaBe BbIpa3uTb OTKa3 OT nepedaun OnepaTopom CBA3W TPETbUM NnLAM, CBeaeHuii 06
ABoHeHTe. Ecn ABOHEHT He Bblpa3in CBOErO HECornacusl, cornacie cuuTaeTcs odopMneHHbIM MyTeM noanucanus [lorosopa. B nepuop feiicteus [lorosopa oTka3 ocopmnseTcs
nyTem HanpasneHns AboHeHTom OnepaTtopy CBSI3V MMCbMEHHOTO 3asBNEHMA.

10.5. Jiobble yBemomnennss Onepatopom cBsiau ABOHEHTA, €CnM MHOE He MpeaycMOTpeHo Hactoswmm Onucanuem Ycnyru, 3aka3om HanpaBnstoTcsi AGOHEHTY MOCPEACTBOM
3MEKTPOHHOI NMOYTHI MO aApecy, ykasaHHomy B [loroBope unu 3akase, NOCPEACTBOM TeneddOHHOI CBA3N UMM MyTEM pa3MeLLEeHs YBEAOMIEHWA Ha COOTBETCTBYIOLLMX caitTax OnepaTtopa
cBsan. Jliobble yBepomnenusi ABoHeHToM OnepaTopa CBSi3M, €CM MHOE He MpedycMoTpeHo HacToswum Onucanmem Ycnyrn, 3akasom, BKMoYas yBefoMmneHuss o oTabiBe
npefocTaBneHHoro AGOHeHTOM cormacist Ha 0BpaboTKy CBOMX MEPCOHamnbHbIX AaHHbIX B CRyyasX, AOMYCKaeMbIX [EACTBYIOWMM 3aKkoHoAaTensCcTBoM P®, ocyluecTBnstTCH NyTem
COCTaBIEHNS MMCbMEHHOTO 3asiBreHNs, 0hopMnsieMoro B MecTax paboTbl ¢ aboHeHTamu, yecTaHoBNeHHbIMM OnepaTopom CBS3u.

10.6. CTOpOHbI NMPU3HAIOT PaBHYH0 HOPUANYECKYIO CUITy COBCTBEHHOPYYHOI MOAMMCH, (hakCUMIUMBHOTO BOCMPOWU3BEAEHUS NoanMcu, nbo noboro aHanora cOBCTBEHHOPYYHON NoAMMcH
OnepaTopa CBSi3W, BOCNPON3BEAEHHOTO C MOMOLLbIO CPEACTB MEXaHUYECKOro Ui WHOTO KOMMPOBaHMS Ha [loroBope, a Takke Ha WHbIX [OKYMEHTaX, CBA3aHHbIX C €ro MCMOMHEHWEM,
3aKOYEHVEM UNK NpekpaLLieHneM.

10.7. Ecnn A6oHeHT umeeT nepen OnepaTopom CBA3W 3afomkeHHOCTb no onnate Yenyr cssan no [lorosopy wivmv fan OnepaTopy CBA3v COOTBETCTBYHOLLEE ykasaHne (Mpu yCroBum
coobuueHnss ABGoHeHTOM HoMepa [loroBopa ¥ COOTBETCTBYHOLLErO 3akasa WhM MHOI MH(OPMAaLMK, NO3BONAIOLLEN [OCTOBEPHO YCTAHOBWUTb NMYHOCTb ABOHEHTa, B TOM 4ucre —
naporbHOro CroBa, B cryyae npepoctaeneHns OnepaTopom CBA3N Takol BO3MOXHOCTM ABOHeHTYy. OnepaTop CBSi3M MMEET MpaBo OTKMOHUTb COOTBETCTBYHOLWMIA 3anpoc ABOHeHTa B
crnyyae coobLyeHns HeMoMHoM UK HETOYHO MHchopMaLm), To OnepaTop CBSI3N BripaBe HanpaBUTb NOCTyNatoLLMe AeHexXHble cpeacTa oT ABoHeHTa no [lorosopy, UHbIM [loroBopam,
3aknoyeHHsIM ¢ OnepaTopoM CBsi3W, UK OTAeMbHbIM 3akasam nnatexu Ha Apyroit Jluuesoit cyeT ABOHEHTa, B TOM YuCne ANs noralueHns 06pa3oBaBLUeiics paHee 3af0MKeHHOCTY
ABoHeHTa. Mpu aTom Ha JmueBoit cyeT ABOHEHTa, Mo KOTOPOMY NPOU3BOAWIICA MAATEX, 3a4MCINAETCS CyMMa 3a BbIETOM [EHEXHON CyMMbI, HanpaBneHHoN Ha apyroi Juuesoil cyet
ABoHeHTa. O npoun3BeAeHHbIX HanpaBneHnsX JeHeXHbIX cpeacTs OnepaTop cBs3n 06513aH yBeAoMUTb ABOHEHTa nyTem TenedoHHOro COOBLLEHNS Ha KOHTAKTHbIA TenedoH U NHbIM
obpa3om no ycmoTpeHuto OnepaTtopa CBsau.

10.8. Mpu HeucnonHeHMn UK HeHapnexallem ucnonHeHn OnepaTopom cBsiau 00si3aTensCTB Mo okasaHuio Yenyr AGoHeHT [0 obpalueHuns B cyd npepbsienset Onepatopy CBA3u
MUCbMEHHYI0 MPETEH3NI0 C MpunoxeHnem konuu [floroBopa, 3akasa, Takke MHbIX HEODXOAMMbIX [N PacCMOTPEHUS MPeTEH3UM MO CyLiecTBy AOKYMEHTOB. [MpeTeHaun A6GoHeHTa
NPeAbABNAITCS U PAaCCMaTPMBAKTCS B NOPSAAKE W B CPOKM, NPeAYCMOTPEHHbIE ECTBYIOLLMM 3akoHoAaTeNbCTBOM Poccuiickoit Pepepavimn.

10.9. Bce cnopbl CtopoH no [loroBopy 1 B CBSA3U C HAM, NO KOTOpbIM CTOPOHbLI HE MOTYT MPUIATU K 060KAHOMY COrMacuio, NepefalTcs Ha paspelleHne cyna no MeCTy HaxOXAeHMs
¢hunmana Onepatopa cBs3u.

11 AHTMKOPPY M LIMOHHbIE TP E B OB AH IS
11. 1. KoHTpareHT 06s13yeTcs cobniofatb NPUMEHMMOE POCCUIACKOE 3aKOHOLATENbCTBO, BKIHOYAs!, HO HE OFPaHUUYMBASICh:

- GepepanbHbiit 3akoH Ne 273-03 o1 25 aekabps 2008 r. «O npoTMBOAEACTBIUM KOpPYNLIAMY,

- ®epepanbHbiii 3akoH Ne 115-03 o1 7 aerycra 2001 r. «O npoTMBOAECTBIM Neranu3aumy (0TMbIBaHIK) JOXOL0B, MOMYYEHHbIX MPECTYMHBIM MyTeM, 1 hMHaHCUPOBaHNIO TeppoprU3maN

1 3aKOHOAATENbCTBO MHBIX TOCYAAPCTB MO MPOTUBOAEACTBMIO KOPPYNLMM 1M MPOTUBOAENACTBMIO feranu3aumn (OTMbIBAHMIO) [O0XOAO0B, MOMYYEHHbIX MPECTYMHBbIM NyTem
(«AHTWKOPPYNLMOHHOE 3aKOHOAATENbCTBOY).

11.2. Mpu ncnonHeHum ceoux obsi3atenscTs no JoroBopy, KoHTpareHT, ero addunmpoBaHHble nuua, paboTHUKI UK NOCPEHUKM HE COBEPLLAKT KakuX-NGO AeNCTBIA (0TKasbIBaKOTCS
ot Ge3qeiicTBMA), KOTOPbIE NMPOTUBOPEYaT TPeboBaHNAM AHTMKOPPYMLMOHHOTO 3aKOHOAATENbCTBA, B TOM YMCME, BO3AEPXKMBANTCSH OT MPAMOTO MNW KOCBEHHOTO, MIMYHO UM Yepe3
TPeTbIX MWL, NPeAnoxXeHns, 0beLLanns, Aa4n, BbIMOraTensCTea, Npockobl, Cornacks nony4nTb 1 NOMyYeHns B3ATOK B No6oii (opme (B TOM uncne, B hopMe AEHEXHbIX CPEACTB, WHbIX
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LieHHOCTEM, UMYLLECTBA, UMYLLECTBEHHbIX NPaB N UHOW MaTepuanbHoi nnu HematepuanbHON BbIFOAbI) B NMONb3Y UMK OT Kakux-nnbo L, Ans 0ka3aHus BIIMSIHWS HA WX JEACTBUS U
PELLEHIs C LieMbIo NOMy4YeHNs Mtobbix HenpaBoMepHbIX MPENMYLLIECTB UM C MHOI HENPaBOMEPHON LieMbIo.

11.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 3a COBEpLUEHME KaKiX-bO [EiCTBMIA, KOTOPbIE MOTYT NPUBECTU K HAapYLLEHWIO AHTUKOPPYMLIMOHHOTO 3aKOHOLATENbCTBA UK CTaTb MPUYNHON
Hapywerus AO «OP-Tenekom XonauHr» AHTUKOPPYMNLMOHHOIO 3akoHO4ATENbCTBA B pe3ynbTaTe AeicTauil KoHTpareHTa.

11.4. Tpu BbisiBNEHUN KOHTpAreHTOM CryyaeB HapyLUeHUs NonoxeHuid n.n.1,2. Boie KoHTpareHToM, ero adhnnmpoBaHHbIMM NuLaMm1, paboTHUKaMU Ui nocpeaHukamu, KoHTpareHT
00s3yeTcs B MCbMEHHOI thopme yBeAoMUTb 06 3aTux HapyLieHusx AO «OP-Tenekom XonguHr» B TeueHne 14 oHel ¢ MOMeHTa (haKTU4YECKOro HapyLUEHNS.

11.5. Tarke B cnyyae Bo3HukHoBeHUst y AO «3P-Tenekom XonauHr» pasymMHo 060CHOBaHHbIX MOAO3PEHNHA, YTO NPOM3OLLNO UM MOXET NPOU3ONTH HapyLUEHWE KaKUX-NMOO NOMOXEHMIA
n.n.1,2.ebilwe KoHtpareHTom, ero adunmnposaHHbIM1 nuuamu, pabotHukammu unu nocpepHukamm AO «OP-Tenekom XonauHr» Bnpase HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaHuem
NpeAoCTaBUTb KOMMEHTAPUW W MHGOPMALMIO (BOKYMEHTBI), ONPOBEpraloLLye Unk NoATBEPXAatoLLMe (haKT HapyLIEHUs B TeYeHne 14 aHeil ¢ MOMEHTa BO3HUKHOBEHNSt NofobHOro poaa
MOAO03PEHNIA, @ Takke PacTOprHyTb HACTOALLMA AOrOBOP B COOTBETCTBUM C TPeBOBAHNAMM EACTBYIOLEr0 3aKOHOAATENLCTBA.

12.TAPU®bI HA NPELOCTABNEHUE YCIY CBA3 SOCTYM B AHTEPHET « 0. R U »

Tapudb1 npegocTaBnexns goctyna

Onucanue TapudoB npegoctaBnenns goctyna no texHonorum Fast Ethernet, Gigabit

Ne i Ethernet

CroumocTb Mpumeyatne

«OnTuma» - BkniovaeT odopmnenne 3akasa, peructpaumio AboHeHTa, Bblaenerue Jiuuesoro cyeTa,
chopmmrpoBaHue AGOHEHTCKOM NUHWM NyTeM NPoKnaakv kabensi no HapyHOW NOBEPXHOCTM CTEHbI
OTKPbITHIM CMOCOBOM [0 MepBOW BXOAHOM [BEpW, HACTPOiKy Ha KommbloTepe npoTokona PPPOE
Ans ceTeBoit kapTbl AGOHEHTa

900 1,2,3

«CTanpapT» - BKNovaeT odopmnenne 3akasa, peructpaumio ABOHeHTa, BbifeneHue Juuesoro
cyeTa, popmupoBaHine AGOHEHTCKON MUHWM MyTeM NPOKnadkv kabens no HapykHOW NOBEPXHOCTY
CTeHbl OTKPbITEIM CMocofoM [0 OAHOTO KommbloTepa AGOHEHTa, HacTpOiKy Ha KoMmbloTepe
npotokona PPPOE ans ceteBoit kapTbl AGOHeHTa

1300 1,2,39

«CTaHpapT nnoc» - BKMoyaeT odopmnenne 3akasa, peructpaumio aboHeHTa, BblaeneHue
Jlvuesoro cyeta, dopmupoBaHne ABOHEHTCKOW NWMHWM MyTEM MPOKMagki kabenms no HapyxHO
3 MOBEPXHOCTW CTEHbI OTKPbITBIM CMOCOBOM A0 OFHOMO koMmbloTepa ADOHEHTA, YCTaHOBKY CETEBOW 1600 1,2,49
kapTbl OnepaTopa CBSI3W M HACTPOIKY Ha komnbtoTepe npotokona PPPOE ans ycraHoBneHHoM
CEeTEBOW KapTbl

«JTioke» - BktovaeT ocopmnenne 3akasa, pervctpaunto AGoHeHTa, BblgeneHue fluuesoro cyeta,
chopmupoBaHne AGOHEHTCKOM NuHWM B [TOMELEHMM C y4eTOM JAOMONMHUTENbHBIX TpeboBaHui
ABOHeHTa [0 0fHOrO komnbloTepa ABOHEHTa, HAacTPONKy Ha komnbloTepe npoTokona PPPOE ans
CETEBOW KapTbl, MPY HEOBXOANMOCTH - YCTaHOBKY CETEBOM kapTbl Onepatopa cBsaun

1500 1,2,49

«Mepexon Ha WI-Fl» - BknoyaeT peructpaumio AGOHEHTa, YCTAHOBKY M HACTPOWKY OAHOTO
5 ak3emnnspa O6opymosaHusi:  BecnpoBogHoro  mapwpytusatopa  Wi-Fi,  BecnposogHoro 500 1,2,3,4,5,89
mapLpytusatopa Wi-Fi aByxananasonHoro, becnposogHoro USB — agantepa Wi-Fi.

Tapudb1 Ha O6opyoBaHue

Croumoctb O6opyaoBaHUs (BKNKOYas ero CTOMMOCTb YCTaHOBKM U HACTPOMKM
HaumeHoBaHue 060pyaoBaHUs ANs NpeaocTaBneHns JocTyna YCTaHOBKY W HacTpoliky) ¢ nepegayer ero | O6opyaoBaHUs ¢ nepeaayen ero BO BageHue U
Ne n/n A
no TexHonoruu Fast Ethernet, Gigabit Ethernet B COGCTBEHHOCTb, PY0. nonb3oBaHue (npum. 1,5,7; n. 5.9. HacToswero
(npum. 1,5,6) Onucanus Ycnyru)

1 BecnposogHoit mapLupytusaTop Jom.ru Wi-Fi D1 [10] TP-Link Archer

“ | C20 2300 500
9 BecnposogHoit mapLupyTusaTop Jom.ru Wi-Fi D3 [11] TP-Link Archer

" | C5 3300 -
3 BecnposogHoit Mapwipytuatop flom.ru Wi-Fi D6 [12]

" | TP-Link Archer C9 7200 -
4. | BecnposoaHoi mapLupytusatop D-Link DIR 825/AC 3700 )
5. | Apantep ceTesoit Power Line 1000 250
6 BecnposogHoi mapwpyTusatop D3 [11] Wi-Fi D-Link DIR-842 3700 )
7 becnposogHoit mapwpytusatop Wi-Fi D3 [11] D-Link DIR-825/R1 3700 )
8 BecnposogHoit mapupytusatop Wi-Fi D3 [11] D-Link DIR-825/R2 3700 )
9. | Cucrema Wi-Fi Mesh Tenda MW3-2 5520 )
10. | Cucrema Wi-Fi Mesh Tenda MW3-3 8400 R
11. | Cucrema Wi-Fi Mesh Tenda MW6-1 5500 ;
12. | Cucrema Wi-Fi Mesh Tenda MW6-2 10800 ;
13.| Cucrema Wi-Fi Mesh Tenda MW6-3 18000 )
14. | YmHas konoHka Anpekc.CtaHuus YNDX-0001 10990 )
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Cucrema Wi-Fi Mesh TP-LINK Deco M4

15. 7920 -
Mpumeyanus k Tapudram npegoctaBnenus gocryna u Tapucram Ha 06opyaoBaHMe:

1. B cToMMOCTb BKMHO4EHbI BCe HAnor 1 cbopbi.

2. Hactpolika coeguHeHusi ¢ IHTEpHET NPOU3BOAMTCS HA KOMMLHOTEPAX U APYrUX YCTPONCTBaX ABOHEHTa MMEIOLLNX:
-MHCTaNAMPOBAHHYI NMULIEH3MOHHYI0 ONEepaLMOHHYI0 CUCTEMY;
-He MeHee 100 M6 cB06OAHOMO AMCKOBOTO NPOCTPAHCTBA;
-0nepaTuBHyI0 NamsiTb He MeHee 64M6;
-0auH cBoboaHbIi cnot PCI B cnyyae yctaHosku OnepaTtopom CBSi3u CeTeBOW KapTl;
Mpu HecobnioaeHum 3Tx TpeboBaHMIA, NPeJOCTaBNEHWE [OCTYNA HE rapaHTUPYETCS.

3 CeteBas kapTa, npegocTaBneHHas ABOHEHTOM, JOMKHa MMeTb Heobxoaumble AN NpesocTaBNeHWs ycnyr Aparieepa M uHTepdeichl. Cneupanuctamm NponsBoanTCS
YCTaHOBKa W HACTPOIKa TONbKO CepTUDNLIMPOBAHHOTO 060pPYA0BaHMS.

4 [ns ycTaHoBkM B KoMMbloTep Heobxogumo umeTb opuH cBobopHbii cnot PCl. Ecnin B komnblotep ABOHEHTa HEBO3MOXHO ycTaHoBWTb ceTeBylo kapty PCIl, To

npefocTaBneHne AOCTyNa No COOTBETCTBYloLeMy Tapudyy He BbinonHsieTcsi. CeTeBas kapTa, Ucronb3oBaHHas OnepaTopoM CBsiav Mpu NpeaocTaBneHun AGOHEHTY AOCTyna
1 yKa3aHHasi B akTe CAAYM-NIPUEMKW YCIyr Mo MPesoCTaBNEHNIO AOCTYNa, NEPEXOuUT B COGCTBEHHOCTb AGOHEHTA W He MOANEXUT Bo3BpaTy OnepaTopy CBsiaW B cryyae
npekpaLyenus feitctans florosopa uimnu 3akasa.

5 Monb3oBaHMe Ycrmyramu BO3MOXHO MpW YCOBUN pa3MelLieHnst komnbiotepa ABOHeHTa, Ha KOTOPOM MpW NMpeAoCTaBNEHUM [OCTyNa K Ycnyram npowssedeHa HacTpoika
coeauHeHus ¢ OBopynoBaHueM, ykasaHHbIM B Tabnuue, Ha pacctosiHim He 6onee 100 meTpoB ot O6opyAoBaHNS (B 3aBUCUMOCTM OT KONMYECTBA M CTPYKTYPbI CTEH U UHBIX
npensTcTBuil Mexay komnbloTepoM ABoHeHTa n OBopydoBaHWeM), ecrni MHOe He MpedyCMOTPEHO TexHUYeckummn xapaktepucTukamu OBopyposanus. OBopyposaHue
npeaHasHaveHo Ans pabotel Ha ceTv fom.ru. Onepatop cBsi3n obecneynBaeT yHKLUMOHMpoBaHe OBopy[oBaHUS TONBKO NMpW Nomnb3oBaHMW Ycnyramn cesiau OnepaTopa

CBA3N

6 O6opypnoBaHue, ucnonb3oBaHHble OnepaTopoM cBsiau Npu npegocTaeneHny AGoHeHTy goctyna k Cetu csan OnepaTtopa CBSi3M M yka3aHHble B aKTe CLa4v-NpUemKku ycnyr
Mo NpesoCTaBNEHNIO AOCTyNa, nepeaaloTcst ABOHEHTY B COBCTBEHHOCTb.

7 O6opypnoBaHue, ucnonb3oBaHHble OnepaTopoMm cBsiau Npu npegoctaeneHny AGoHeHTy goctyna k Cetu casan OnepaTtopa CBSi3M M yka3aHHble B aKTe CLa4v-NpUemKku ycnyr

N0 NpefoCTaBNEHNO JOCTYNa, SBNSOTCA COBCTBEHHOCTbI0 OnepaTopa cBsian W nepepaioTcst AGOHEHTY BO BniafieHue M Monb3oBaHue 40 MOMEHTA MpekpaLleHust 4eicTBus
[orosopa n/unn 3akasa. BHeceHne Ha JlnLeBON CYeT [EHEXHbIX CPEACTB 3a BRafeHue n nonb3oaHve ObopyaoBaueM ocyliecTBnseTcs ABOHEHTOM EXEeMECSHHO B
nopsAKe MpefonnaTsl He No3aHee NEpBOro AHst Mecsilia BriafeHus 1 nonb3oBaHus OBopynosaHueM. B cnyvae npekpaluennst Aeicteus [orosopa uiunu 3akasa nnata 3a
nepvoa Bnagexus v nonb3osanust OBopynoBaHueM He Bo3BpalyaeTcs. ExemecsiuHasi nnaTa 3a BpemeHHoe BriageHue W norb3osadue OBopyposanuem coctasnset 100
(Cr0) pybneit, nnata B3UMaeTcs, HE3aBMCUMO OT paKTYeckoro noTpebnermus Yenyr ceasu.

8 [Joctyn k ceTn cesian Onepatopa cBs3u npegocTasnsieTcs ABOHeHTaM, paHee Nomny4mBLLMM AOCTYN K ceTi cesian OnepaTopa CBS3M MO MHbIM TapudaM NpefocTaBneHus
pocTyna.
9 Onnata ycnyrv no npefocTaBneHunto JocTyna K Ycnyram s npousBoantcs AGOHEHTOM B 3aBMCUMOCTM OT BbibpaHHoro A6oHeHTOM ak3emnnsipa OBopyaoBaHus, a Takke

nonyyerus AboHeHTom O60pynoBaHUs BO BrlafeHe W Nonb3oBaHWe Ui B COGCTBEHHOCTb.
10. [Jom.ru Wi-Fi D1 — gByxamana3soHHbIit GecnpoogHoi mMapLupyTtusatop mogeneit: TP-Link Archer C20, TP-Link Archer C20 Black

1. [Jom.ru Wi-Fi D3 — gByxauanasoHHbIin GecnipoBogHoi MapLupyTusatop mogeneit: TP-Link Archer C5, TP-Link Archer C5 Black, Wi-Fi D-Link DIR-842, D-Link DIR-825/R1, D-
Link DIR-825/R2

12. [Jom.ru Wi-Fi D6 — aByxamana3oHHbIit GecnpoogHoi mapLupyTtusatop mogeneii: TP-Link Archer C9

TapudHble nnaHbl
Monb3oBaHne Ycmyramu Onepatopa CBS3W ocyliecTenseTcs, ecnu 6anaHc Juyesoro cyeta AGOHEHTa He SBMSETCS OTpULATENbHbIM  (MHGOpMaLWs O COCTOsHMW JInLeBoro cyeta u
cTaTUCTUKA NoTpebneHHbIX Yenyr n pacxofoBaHmMio cpeacTs ¢ JinueBoro cyeta [ocTynHa ABOHEHTY He3aBMCUMO OT COCTOsHUA JluLeBoro cyeTa Ha caitte Onepatopa CBsian), ecriv MHoe He
npeaycMOTPEHO YCroBUAMM TapudHOro nnaHa

Tunb! TapudHBLIX NNAHOB NpU NoAknoYeHNN no TexHonorun Fast Ethernet:

YckopeHue ao 100 Méuti/c MoxeT 6bITb TOMbKO AOMONHUTENBHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa 3a yckoperue go 100 Méut/c coctanset 150 py6./mec. 3a nepuog, ¢
MOMEHTa aKTUBaLun TapuHOro nnaHa v A0 OKOHYaHMS KaneHAApHOro Mecsla, B KOTOPOM OH Obin aKTUBMPOBAH, HE3ABMCMMO OT KONNYECTBA AHEN
(hakTuyecKoro nonb3oBaHWs yCryramu (BKIYaeT NaTy 3a nonb3oBaHne aboHEHTCKON IMHUENR).

Kak pononHuTenbHbI TapudhHbIit NNaH aBToMaTU4eCky akTUBUPYETCS Ha CRedytoLmii MecsiL B cnyyae, ecnin AGOHEHT He akTUBMPOBan ApYroi TapudHbIiA
nnaH B KayecTBe AOMONHUTENBHOTO WA NPOJOMKaeT Nomnb3oBaThes YCNyro. B cooTBETCTBUM C yCNOBUAMM AAHHOTO TapudHOro nnaHa AGOHeHTY B
nepvog akTuBaLym Tapuda npesocTaBnseTcs AOCTyN B CeTb MHTepHeT (BkntoyaeT BHewwnmiz, NokanbHblit n MynbTumeana Tpaduki) ¢ koMnbloTepa, ¢
KOTOPOro BbiN aKTUBMPOBAH AaHHbI TapudHbIi NnaH. KonnyectBo notpebneHHbix MerabaiT He yuuTbiBaeTcs. HacTpoiika CoeavHEHNs BbIMOMHAETCA N0
npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyrolt ocyllecTBnseTcs Ha ckopocTu noTpebnenus BrewHero Tpaduka ¢ 10 go 02 yacos go 100
M6wur/cex., ¢ 02 o 10 yacos go 100 Méut/cex, MynsTumeama, MokansHoro Tpaduka - Ao 100 Méut. BoamoxHocTs notpebrnenus Mynbtumeava Tpaduka
C HEKOTOpbIX CrieuyanbHbIX MyNbTUMEAMa CEpBEPOB MOXET BbiTb OrpaHuyeHa, B TOM Yucre NOMHOCTbIO 3akpbiTa, OnepaTopoM cBsan, 0 Yem Onepatop
CBS3W pa3melyaeT WHeopMaLmio Ha caiite. AGOHeHTCKas nnata B Mecsie, B koTopom ABOHeHTy 6bin MpefocTaBneH AOCTyn K Ycnyram, B3uMaeTcs B
AeHb MpefocTaBneHnst AOCTYNa 3a KaneHAapHbI Mecsil, C MOMeHTa MpeAoCTaBNeHUs AOCTyna K Ycryram A0 MOMEHTa OKOHYaHWs KaneHAapHOoro
MecsiLa. MapTHepckol nporpamMmoit MOXeT BbiTb MPeayCMOTPEHO NpeAocTaBneHme HOHYCOB, CKMAOK, aHTUBMPYCOB U UHbIX MPUBUNETUIA.

WHTepHeT S MoxeT 6bITb TONbKO OCHOBHBIM TapugHbIM nnaHoM. A6oHeHTCkast nnata coctaensieT 500 py6. 3a nepyos C MOMEHTa akTUBaLMK TapudHOro nnaxa v Ao
OKOHYaHMS KaneH[apHoro Mecsilia, B KOTOPOM OH Bbin aKTUBMPOBaH, HE3ABUCMO OT KOMMYECTBA AHEN (haKTUYECKOro NoNb30BaHNS yenyramu (BKMoyaeT
nnaty 3a nonb3oBaHue aboHeHTCkOW nuHWed). Mo OKOHYaHWW AAHHOTO nepuoda AelcTBUe TapuHOrO NiaHa MpekpallaeTcs C nocrnedyloLed
aBTOMATUYECKO aKTVBaLMe Ha Chefylowuin Mecsl B Cryyae, ecr ABOHEHT He aKkTMBMPOBan [Apyro TapudHbli MnaH B KayecTBE OCHOBHOMO
(KommyecTBO MocnefoBaTenbHOM aKTUBaLMM TapudHOro NrnaHa He OrpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMPYeTCs Ha
cneaylowmit MecsiL, B cnyyae, ecnv AGOHEHT He aKTUBMpOBan APYroi TapuHbI NnaH B Ka4ecTBe OCHOBHOTO. B COOTBETCTBIM C YCHIOBUSMM [JaHHOTO
TapuchHoro nriaHa AGOHEHTY B Nepuoz akT1Bauuu Tapuda npeocTaBnsieTcs AOCTYN B ceTb VIHTEPHET (BkMiodaeT BHelwHmiA, MokanbHbiit 1 MynsTumeaua
Tpachmkm) C KoMNbloTepa, C KOTOPOro Bbin aKTMBMPOBaH AaHHbIA TapuUdHbIA nnaH. KonnyecTBo notpebneHHbix MerabaiiT He yunTbiBaeTcs. HacTpoitka
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernet»; nonb3oBaHne Ycnyroii ocyLecTBNSETCS Ha CKopocTh noTpednermns BHeluHero Tpadmka ¢
10 po 02 vacos fo 100 Méwut/cek, ¢ 02 go 10 yacos go 100 M6ut/cek, MynbTumeama Tpadmka — go 50 Méut/cek, JlokansHoro Tpadgwmka - o 50
M6wuT/cek. BoamoxHocTb notpebneqns MynbTumeama Tpaduka ¢ HEKOTOPbIX CneLuanbHbIX MynbTUMEAVa CepBEpPOB MOXeT ObiTb OrpaHUdeHa, B TOM
yucne NofHOCTLI0 3akpbiTa, OnepaTtopoM cesian, 0 Yem OnepaTop CBs3W pa3MelaeT MHOopMaLMO Ha caitTe. ABOHeHTCkas nnata B Mecsilie, B KOTOPOM
ABoHeHTy bbin NpeaocTaBneH AOCTYN K Ycnyram, B3UMaeTCs B AeHb MPefoCTaBleHNs AOCTyNa B pasmMepe, NpOMopLMOHANbHOM KOMMYECTBY [Hel C
MOMEHTa npeaoCTaBnenns 4OCTyna Kk Ycnyram 40 MOMEHTa OKOHYaHUA kaneHaapHoro Mecsla. MapTHepckoii MporpaMmoit MoXeT BbiTb MpesycMOTPeHO
npeAocTaBneHre 60HYCOB, CKMOK, aHTUBMPYCOB U WUHbIX MPUBUNETHIA.

Oom.ru S MoxeT BbITb TOMbKO OCHOBHBIM TapudhHbIM NaHoM. ABoHeHTCkas nnata coctaensieT 600 py6. 3a nepno c MOMEHTa akT1BaLmN TapudHOro NnaHa v [o
OKOHYaHMS KaneH[apHoro Mecsilia, B KOTOPOM OH Dbin aKTUBMPOBAH, HE3aBUCKMO OT KONMYECTBA AHell (haKTMYeCKOoro Nomnb30BaHNa ycryrami (BKnoyaeT
nnaty 3a MONb3oBaHWe abOHEHTCKOW NuHWeit). [lo OKOHYaHWM AaHHOrO nepuofa feicTBue TapuHOTO MnaHa NpexpaliaeTcs ¢ nocreyoLen
aBTOMATUYECKO aKTUBaLME Ha Chefytowni Mecsl B cryyae, ecri ABOHEHT He aKTWUBMpOBan [pyroil TapuchHblii MnaH B Ka4yecTBE OCHOBHOMO
(konn4ecTBO MOCnNefoBaTENbHON aKTUBALMM TaputHOrO MnaHa He orpaHinyeHo). Kak OCHOBHOW TapuchHbI NNaH aBTOMATUHECKN aKTMBMPYETCH Ha
cneaylowmit Mecsl B cnyyae, ecnv ABOHEHT He aKTUBMPOBaN APYroit TapudHbIA NMaH B KAYeCTBE OCHOBHOMO. B COOTBETCTBMN C YCMOBUAMM [AHHOTO
TapuchHoro nriaHa AGOHEHTY B Nepuop akTueaLun Tapuda npeocTaBnsieTcst 4OCTYN B ceTb VIHTEPHET (BkrioyaeT BHelwHmiA, NokanbHslit n Mynbtumeava
TpadmKi) C KOMMbOTEPA, C KOTOpOro Bbin akTUBMPOBAH AaHHbI TapudHbl nna, goctyn k Moptany Jom.ru TV (B cnyyae 3aknoyeHus AGOHEHTOM




r. CocHoBbllt Bop

[oroBopa u/ivnu 3akasa Ha Ycnyru undposoro kabenbHoro TeneeuaeHus «Jom.ru TV. LieHTp nomaluHnx pasenedeHuity. Konuuecto noTpebneHHbIx
MerabaiiT He yunTbiBaeTcs. HacTpoitka coefuHeHnst BoinonHsetca no npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyroit ocyliecTBnsieTcs Ha
ckopocTu notpebnexns BrewwHero Tpadwka ¢ 10 go 02 yacos fo 75 Méut/cek, ¢ 02 fo 10 yacos go 75 M6ut/cek, MynbTumeama Tpacdmka — go 100
M6wur/cek, JlokanbHoro Tpaduka - ao 100 M6ut/cek. BosmoxHocTb noTpebneHuss MynbTumeama Tpaduka ¢ HEKOTOPLIX CreLparnbHbIX MynbTuMeana
CepBepOB MOXeT ObITb OrpaHiieHa, B TOM Yucne NOMHOCTHIO 3akpbiTa, OnepaTopoM cBsian, 0 Yem OnepaTop CBsi3M pasmeLyaeT MHGopMaLmio Ha caliTe.
ABoHeHTCKas Nnata B MecsLe, B KOTOPOM ABOHeHTY Bbin npeaocTaBnen AOCTyn K Ycnyram, B3MMaeTcs B fieHb NpeAoCTaBneHNs [AOCTYNa B pasmepe,
NpONOPLIMOHANbHOM KOMMYECTBY AHE! C MOMEHTa NpedocTaBneHns JocTyna K Ycnyram 4o MOMEHTa OkOHYaHWs kaneHaapHoro mecsua. MapTtHepckoi
nporpamMmoit MOXeT BbiTb MPeayCcMOTPEHO NpefocTaBnerne HOHYCOB, CKMAOK, aHTUBMPYCOB W MHbIX NPUBUIETWIA.

WHTepHeT UrpoBsoii

MoxeT BbITb TONbKO OCHOBHBIM TapudHbIM nnaHom. ABoHeHTCkas nnata coctaenseT 750 py6. 3a nepuoa ¢ MOMEHTa akTMBaLMKM TapueHOTO nnaHa v Jo
OKOHYaHMS KaneH[apHoro Mecsilia, B KOTOPOM OH Bbin aKTMBMPOBaH, HE3ABMCHMO OT KOMMYECTBA AHEN (aKTUYECKOro MONb30BaHWS YCyramu (BKMoyaeT
nnaTty 3a nonb3oBaHue abOHEHTCKOW NuHWen). B aboHeHTCKylo nnaTy BKMoYeHa CTOMMOCTb HEMCKIIOYMTENbHOrO npasa AocTyna k lporpammHomy
obecneyennio Gamersbase B npeaenax noanucky (danee — nognucka). Mo okoHYaHWM AAHHOTO NepUoAa AeiCTBUE TapU(HOTO NnaHa npekpaLlaeTcs ¢
nocnefytolLlen aBToMaTMYeckol akTuBaLMeid Ha credyrowwmii Mecsl B cnyyae, ecn AGOHEHT He akTWBMPOBan APYroi TapudHbI MNaH B KayecTee
OCHOBHOTO (KOMM4eCTBO NOCNEeA0BaTENbHON aKTMBALIMM TapUEHOTO NNaHa He orpaHnyeHo). Kak OCHOBHON TapudHbI MNaH aBTOMATUYECKV akTUBUPYeTCa
Ha criedyloLyii Mecsil, B cnyyae, ecnn AGOHEHT He akTUBIMpoOBan ApYroit TapudHbI NNaH B kKa4eCTBE OCHOBHOMO. B COOTBETCTBUM C YCMOBUAMM AAHHOTO
TapudHoro nnaHa ABOHEHTY B Nepyoa akTUBaLum Tapuda npesocTaBnsaeTcs AoCTyn B ceTb HTepHeT (BkntoyaeT BHewwHuiA, IlokanbHblit v MynbTimeama
Tpachkm) C KOMNbIoTepa, C KOTOPOro BbIN aKTMBMPOBaH AaHHbIA TapudHbIA nnaH. Konnyecteo notpebnenHbix Merabaiit He yunTbiBaeTcs. HacTpolika
coeauHeHus BbinonHsaeTcs no npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyroi ocyluecTBnsieTcs Ha ckopocTi notpebnexns BHewwHero Tpadvka
po 100 M6wut/cek, MynbTmegma Tpadmka — go 75 Mout/cek, JlokanbHoro Tpadvka - go 75 Mout/cek. BoamoxHocTs notpebnenns Mynbtumeana
Tpachuka C HEKOTOPbIX CneLmanbHbIX MynbTUMEeaMa CePBEPOB MOXET ObiTb OrpaHM4eHa, B TOM YMCTE MOMHOCTLIO 3akpbiTa, OnepaTopom CBA3u, O YeMm
Onepartop CBf3M pa3melLaeT UH(opMaLmio Ha caitTe. ABOHEHTCKas nnata B MecsiLe, B koTOpoM AGOHeHTY Gbin NpefocTaBneH AocTyn k Ycnyram, 3a
UCKMIOYEHVEM NnaTbl 33 MOAMMCKY, B3UMAeTCH B AeHb MPeAoCTaBMeHWs AOCTyna B pa3mepe, NPOnopLMOHAnbHOM KOMMYecTBy AHel ¢ MOMeHTa
NpeAoCTaBNeHns AocTyna Kk Ycnyram A0 MOMEHTA OKOHYaHWs KaneHpapHoro mecsua. lapTHepckoi nporpammoit MoxeT ObiTb NpeaycMOTPEHO
npegocTasneHne BOHyCoB, CKMAOK, aHTUBMPYCOB W MHbIX MPUBUNETMN.

Oom.ru Urposon

MoxeT BbITb TOMbKO OCHOBHBIM TapuchHbIM NaHoM. ABoHeHTCKas nnata coctasnsieT 850 py6. 3a nepuog ¢ MOMEHTa akT1BaLmK TapucHOro NnaHa v fo
OKOHYaHWs KaneH4apHoOro Mecsilia, B KOTOPOM OH Obin aKTUBMPOBaH, HE3aBMCMMO OT KOMMYECTBA AHE (DAKTUYECKOro MONb30BaHWs ycryramu (BKMoYaeT
nnaTy 3a Nonb3oBaHne aboHEHTCKOM NHNeir). B aboHeHTCKyto MnaTy BreyYeHa CTOMMOCTb HEVNCKITIOHUTENBHON NMULIEH3MW NPEAOCTaBNeHNs Npasa [AocTyna
k MporpammHomy obecneyennto Gamersbase B npegenax noanucky (fanee — noanucka). Mo okoHYaHUM AaHHOTO nepuoga AeicTBMe TapugHoro nnaHa
npekpaLlaeTcs ¢ nocneaytLLeit aBToMaTYeCKO akTUBaLME Ha CeaytoLuii Mecs B criyyae, ecniu AGOHEHT He akTUBMpOBan Apyroi TapudHbIN NnaH B
KayecTBe OCHOBHOTO (KONMWYECTBO NOCMESOBaTeNbHON aKTUBAaLMM TapudHOTO NnaHa He orpaHnyeHo). Kak OCHOBHOW TapudhHbI NnaH aBTOMAaTUYECKN
aKTMBMPYETCS Ha Criedylowmii Mecal B cnyyae, ecnu AGOHEHT He akTWBMpOBan APYroit TapudHBIA MnaH B kayecTBe OCHOBHOrO. B cooteeTtcTBMM C
YCIOBMAIMW [JaHHOTO TapucbHOro nnaHa ABOHEHTY B Mepuop aKkTvBauwn Tapuda npefoctaBnseTcs AocTyn B CeTb WHTepHeT (BknioyaeT BHewHwi,
JlokanbHbi 1 MynbTMeaua Tpauki) ¢ KOMMbIOTEPA, C KOTOPOro BbiN aKTMBMPOBAH AaHHbIA TapudHbIi NnaH, goctyn k Moptany Jom.ru TV (B cnyyae
3aknioyeHus A6oHeHTom [lorosopa w/vnm 3akasa Ha Ycnyru uudposoro kabenbHoro TenesugeHus «om.ru TV. LieHTp goMalHuX pasBrieyveHuit.
Konmnyecteo notpebrenHbix merabanT He yuuTbiBaeTcs. Ha nepvod akTvsaumy TapudHOTO MnaHa BblAEnseTcs cTaTudHbIA peanbHbid IP-agpec ans
nonb3oBaHns Ycnyramu cesan. HacTpoiika coenHerns BbinonHseTcs no npotokony «PPP Over Ethernety; nonb3osanue Ycnyroit ocywiectnseTcs Ha
ckopocTu noTpebnexnst BHewwHero Tpadmka o 100 Mout/cek., MynbTumeaua, JlokansHoro Tpadmka - o 75 M6ut/cek.. BosmoxHOCTb notpebneHus
MynbTmeaua Tpacuka ¢ HEKOTOPbIX CrieunanbHbIX MynbTUMeaVa CepBepoB MOXeT ObITb OrpaH1yeHa, B TOM YMCTe MOMHOCTbLIO 3aKpbiTa, OnepaTopom
cBsisn, 0 yem OnepaTop CBS3M pa3MeLLaeT MHopmaumio Ha caiite. AGOHEHTCKas nnaTa B MecsLe, B KOTOpoM ABOHeHTy Obin NpesocTaBneH JoCTyn K
Ycnyram, 3a WUCKMIOYEHMEM NnaTbl 3a MOAMMCKY, B3MMAeTCa B AeHb MpeAoCTaBneHus JOCTyna B pa3Mepe, MpOMOPLMOHANbHOM KOMUYECTBY AHEN C
MOMeHTa NpeJocTaBNeHNst JOCTyna K Ycnyram O MOMEHTa OKOHYaHWs kaneHaapHoro Mecsiua. MapTtHepckoit nporpamMmoil MOXeT ObITb NpeaycMOTpeHO
npegocTasneHne BOHYCOB, CKAOK, aHTUBMPYCOB W MHbIX MPUBKNETUIA.

Tunbl TapudHbIX NNAHOB NpK

noaknoyeHuu no TexHonorum Gigabit Ethernet:

YckopeHue go 200 M6ut/c*

MoxeT BbITb TONbKO AONONMHUTENbBHBIM TapuHbIM NnaHoM. ABOHeHTCKas nnata 3a yckoperue ao 200 Méut/c coctaBnsieT 200 py6./mec. 3a nepvog ¢
MOMEHTa aKTUBaLumM TapudHOro nnaHa W A0 OKOHYaHMS KaneHaapHoro MecsLa, B KOTOpPOM OH Obin aKTMBMpOBaH, (HE3aBMCUMO OT KOMM4ecTBa AHeN
baKTU4YeCKoro Momb3oBaHWA yCryramu (BKMIOYAeT nnaTy 3a nonb3oBaHne abOHEHTCKOW MuHMen). Ycnyra JOCTynHA Ans MOAKMIOYEHWS MPU Hamuumn
TEXHMYECKOI BO3MOXHOCTI MOAKMI0YeHNs 060pyAoBaHNS.

Kak fononHuTenbHbIi TapudHbI NnaH aBToMaTU4eCKU akTUBMPYETCS Ha Criedytolmii Mecsil B cryyae, ecrii ABOHEHT He akTUBMpOBan ApYroii TapudHbIi
nnaH B KaYeCTBE [ONONHATENLHOTO UK NPOAOMKAET NONb30BATLCS YCNyroi. B cooTBETCTBUN C YCNOBMAMM AaHHOMO TapidHOro nnaHa AGoHeHTY B nepuog,
akTuBaLmu Tapuda npegocTaBnseTcs AOCTYN B CeTb VHTepHET (BKnoyaeT BHewwHwii, NTokanbHbii 1 MynbTumeauna Tpadukm) ¢ KOMMbioTepa, ¢ KOTOpPOro Bbin
aKTVBMPOBAH [jaHHbI TapudbHbI nnaH. KonvyecTBo notpebneHHbIx MerabainT He yunTbiBaeTcs. HacTpoiika CoeauHEHNs BbINOMHAETCS no npotokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroil ocyliecTBnsieTcst Ha ckopocTi noTpebneruns BHewHero Tpadmka ¢ 10 go 02 yacos fo 200 Méut/cek., ¢ 02 go 10
yacoB Ao 200 Mourt/cex, MynbTumeama, MokanbHoro Tpadmka - o 200 M6ut. BoamoxHocTb noTpebnenus Mynbtumegna Tpadmka C HEKOTOPbIX
cneumanbHbIX MyNMbTUMEAMa CepBepoB MOXeT ObiTb OrpaHWdeHa, B TOM 4uCMe MOMHOCTbKO 3akpbiTa, Onepatopom cBssu, o yem Onepatop
CBSI3M pa3MeLLaeT MHGopMaLMio Ha caitTe. ABOHEHTCKas nnata B MecsiLie, B koTopom AGOHeHTY Bbin NnpesocTaBneH AOCTyn K Ycnyram, B3MMaeTcs B feHb
NpeAoCTaBNeHNs AOCTYNa 3a kaneHaapHbll Mecsil, ¢ MOMEHTa NpefocTaBneHns JocTyna k Ycnyram A0 MOMEHTa OKOHYaHWSl kaneHaapHoro mecsua.
lapTHepckoi nporpaMmoit MoxeT ObiTb NPefyCMOTPeHO npefocTasnenne GOHYCOB, CKMOK, aHTUBMPYCOB U MHbIX NPUBUNETUN.

Yckopehue o 300 Mout/c*

MoxeT 6bITb TONbKO AOMOMHUTENBHBIM TapudHbIM NnaHoM. ABOHeHTCKas nnaTa 3a yckoperue o 300 Méwt/c coctaensieT 300 py6./mec. 3a nepuog ¢
MOMEHTa aKTMBaLWM TapucHOrO MiaHa M [0 OKOHYaHWS KaneHAapHOro Mecsila, B KOTOPOM OH Obin akTMBMpOBaH (HE3aBMCUMO OT KonM4ecTBa AHeN
(haKTM4eCKoro Nomnb3oBaHMs ycnyramu (BKNOYaeT nnaTy 3a nonb3oBaHWe abOHEHTCKOW NuHWeR). Ycnyra JOCTynHa AN MOAKMIOYEHUS MU Hanmuyum
TEXHWNYECKOI BO3MOXHOCTY NOAKMIOHEHUS) 060pYLOBaHMS.

Kak fononHuTenbHbIi TapudHbI NNaH aBToMaTUYeCK akTMBMPYETCS Ha criefytolmii MecsL, B cryyae, ecnii ABOHEHT He akTMBMpOBan ApYroi TapudHbIi
nnaH B KaYeCTBE [ONONHATENLHOTO UK NPOLOMKAET NONb30BaTLCS YCNyroil. B cooTBETCTBUN C YCNOBMSMM AaHHOMO TapudHOro nnaHa AGoHeHTy B nepuog,
aKTUBaLwu Tapuda npefocTaBnseTcs AoCTyn B ceTb MHTEpHeT (BkNtovaeT BHelwHuit, JlokanbHbii 1 MynbTuMeauna Tpadmkm) ¢ KoMnbloTepa, ¢ KoToporo Bbin
aKTUBMPOBAH [aHHbI TapudbHbI nnaH. KonuyecTso notpebneHHbIx MerabailT He yunThiBaeTCs. HacTpoiika CoeauHEHUs BbINOMHSETCS no npotokony «PPP
Over Ethernet»; nonb3oBanue Ycnyron ocyLlecTBRseTcs Ha ckopocTy noTpebnenus BrelwHero Tpadgmka ¢ 10 go 02 yacos go 300 Méut/cek., ¢ 02 go 10
yacoB po 300 M6wt/cek, Mynbtumeana, MokanbHoro Tpadmka - o 300 M6ut. BosmoxHocTb moTtpebnenns MynbTumepma Tpacuka C HEKOTOPbIX
cneuyanbHbIX MynbTUMeMa CepBepoB MOXeT ObiTb OrpaHu4eHa, B TOM 4MCne NOMHOCTbIO 3akpbita, Onepatopom cBsiaw, o 4em Onepatop
CBs31 pasmeLLiaeT MHopMaLmio Ha caiTe. ABoHeHTCKkasi nnata B MecsLe, B koTopoM ABOHeHTY Bbin npefocTaBneH A0CTYN K Ycnyram, B3MaeTcs B ieHb
NpefoCTaBNeHUs AOCTYNa 3a KanexgapHblit Mecsl, ¢ MOMEHTa NpefocTaBneHnst [OCTyna k Ycnyram [0 MOMEHTa OKOHYaHWSI kareHAapHOro Mecsua.
lapTHepckoi nporpammoit MoxeT BbITb NPeyCMOTPEHO NpefocTaBneHne GOHYCOB, CKMOK, aHTUBMPYCOB U MHbIX NPUBUNETAN.

YckopeHue go 600 M6ut/c*

MoxeT BbiTb TONbKO AOMONMHUTENbBHBIM TapudHbIM nnaHoM. ABOHeHTCkas nnaTta 3a yckopenue Ao 600 M6ut/c coctaBnsiet 400 py6./mec. 3a nepuog ¢
MOMEHTa aKTMBaLuM TapuHOro NiaHa M [0 OKOHYaHWS KaneHAapHOro Mecsla, B KOTOPOM OH Obin akTMBUpOBaH (HE3aBMCUMO OT KOMM4eCTBa AHEN
(haKTU4ECKOro NoMb3oBaHMs ycrnyramu (BKMIOYAeT nnaTy 3a nonb3oBaHWe abOHEHTCKO NuHWeR). Ycnyra JOCTYNHAa ANS MOAKMIOYEHWS MU Hanmumu
TEXHWNYECKOI BO3MOXHOCTY NOAKMIoYEHs: 060pyA0BaHMS.

Kak fononHuTenbHbIi TapudHbI NnaH aBToMaTUYeCKkU akTMBMPYETCS Ha CriedyroLLmi MecsiL B criyyae, ecni ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIi
nnaH B Ka4eCTBE [ONONHATENLHOTO UK MPOLOMKAET NONb30BATLCS YCNYroi. B cooTBETCTBMM C YCNOBMAMM AAHHOMO TapidHOro nnaHa AGoHeHTY B nepuos,
akTuBaLmu Tapuda npegocTaBnseTcs AOCTYN B CeTb VIHTEPHET (BknioyaeT BHelwHuiA, JlokanbHbI 1 MynbTumeaua Tpadmkm) ¢ KOMMbioTepa, C KOTOPOTo Bbin
aKTUBMPOBAH [aHHbI TapudbHbI nnaH. KonuyecTso notpebneHHbIx MerabailT He yunTbiBaeTCs. HacTpoiika CoeaMHEHMs BbINOMHAETCS Mo npotokony «PPP
Over Ethernety; nornb3oBaHue Ycnyroil ocyLiecTBRSIETCS HAa CKOpocTu noTpebnerus BHewwHero Tpadmka ¢ 10 go 02 vacos go 600 M6ut/cek., ¢ 02 go 10
yacoB o 600 Mout/cex, MynbTumeana, MokanbHoro Tpadmka - Ao 600 M6uT. BosvoxHocTb noTpebnenus MynbTumenna Tpadmka C HEKOTOPbIX
crneumanbHbIX MynbTUMeaMa CepBepoB MOXeT OblTb OrpaHudeHa, B TOM 4ucrie MOMHOCTbIO 3akpbita, Onepatopom cBs3n, o 4em Onepatop
CBSI3U pa3melLaeT UHOpMaLMo Ha caiiTe. AGOHeHTCKasi nnaTa B Mecsile, B koTopoM ABOHeHTY 6bin npesocTaBneH AoCTyn K Ycryram, B3MMaeTcs B A€Hb
npeAoCTaBNEHNs AOCTYNa 3a KaneHaapHbldl Mecsil, ¢ MOMEHTa npefocTaBneHnst [ocTyna K Ycnyram 0 MOMEHTa OKOHYaHWs kaneHAapHoro mecsua.




r. CocHoBbllt Bop

TMapTHepcKol nporpamMoit MOXeT BbiTb MpeyCMOTPEHO NpefocTaBneHue GOHYCOB, CKMAOK, HTUBMPYCOB U UHbIX MPUBUNETUA.

WHTepHet L*

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nnaHoMm. ABoHeHTCkas nnata coctaenseT 600 pyb. 3a nepyoA ¢ MOMEHTa akTUBaLMK TapudHOTO NnaHa 1 o
OKOHYaHMS KaneHAapHOro MecsLa, B KOTOPOM OH Obin aKTMBMPOBaH, HE3aBMCUMO OT KOMMYECTBa AHel (hakTU4ECKOro NoMb30BaHMA Yeryrami (BKMovaeT
nnaty 3a nomnb3oBaHWe aboHeHTCkOW nuHMEN). o OKOHYaHWM [AHHOTO NEepuoAa [AeWCTBME TapuUPHOrO NnaHa MpekpallaeTcs ¢ nocreyioLlen
aBTOMATUYECKOI aKTUBALMEN Ha CrieayHoLLMiA MecsiLy B Cryuae, ecniu ABOHEHT He akTUBMPOBar ApYrol TapuchHbIil MNaH B KaYECTBE OCHOBHOTO (KONMYECTBO
nocnefoBaTenbHON akTUBaLM TapudHOro NiaHa He orpaHnyeHo). Kak OCHOBHOW TaputhHbIi NNaH aBTOMATUYECKN aKTUBUPYETCS Ha CreayIoLyii Mecsil B
cnyyae, ecrv ADOHEHT He aKTMBMpOBan Apyroi TapuHbI NNaH B KayecTBe OCHOBHOMO. B COOTBETCTBMW C YCMOBMAMW AAHHOTO TapudHOro nnaHa
ABOHEHTY B Mepuof akTvBauuu Tapucda npegocTaenseTcs [oCTyn B ceTb WHTepHeT (BknioyaeT BHelwHuid, JlokanbHbid v MynbTumenva Tpadmku) ¢
KoMMbloTepa, C KOTOporo Obin akTUBUPOBAH AaHHbIA TapudHbIA nnaH. Konnyecto notpebnenHbix merabaitt He yuuTbiBaeTcs. Hactpolika coeanHeHms
BbinonHsieTcs no npotokony «PPP Over Ethemet»; nonb3oBaHne Ycmyroi ocyllecTensieTcss Ha ckopocTv noTpebnenus BHewwero Tpadmka go 300
Mbwurt/cek., MynbTumeama Tpacdmka fo 200 M6ut/cek, NokansHoro Tpaduka - go 50 M6ut/cek.. BoamoxHocTb notpebneHnss MynbTumeamna Tpadmka ¢
HEKOTOPbIX CreumanbHbIX MynbTUMeaMa cepBepoB MOXeT BbiTb OrpaHuyeHa, B TOM YuCne NOMHOCTbIO 3akpbiTa, Onepartopom cesisn, 0 Yem Onepatop
CBSI3M pa3meLLaeT H(opMaLuio Ha caitTe. AGOHeHTCKasi nnata B Mecsilie, B KOTopoM AGOHeHTY Bbin npesocTaBneH A0CTyN K Ycnyram, B3MMaeTcs B fieHb
NpeAoCTaBNeHNs AOCTyna B pa3vepe, NpOoropLMOHabHOM KONMYECTBY AHEN C MOMEHTa NpefocTaBneHns [ocTyna K Ycnyram O MOMEHTa OKOHYaHMs
kaneHaapHoro mecsua. [MapTHepckoit nporpammoit MoxeT BbITb MpefycMOTPEHO npeAocTaBneHne GOHYCOB, CKUAOK, aHTUBMPYCOB W MHBIX MPUBUMETUA.

fom.ru L*

MoxeT 6bITb TONKO OCHOBHbIM TapudHbIM NnaHoM. ABoHeHTCkas nnata cocTasnseT 700 pyb. 3a nepuoa ¢ MOMEHTa akTUBaLyM TapudHOro nnaxa v [o
OKOHYaHMS KaneHAapHOro MecsALa, B KOTOPOM OH Obin aKTMBMPOBaH, HE3aBMCUMO OT KOMMYECTBa AHel (haKTUYeCKoro MoNb3oBaHWs ycnyramu (BkmodaeT
nnaty 3a nonb3oBaHne aboHeHTCKOW nuHMeir). o OKOHYaHWM [aHHOTO nepuoda AencTMe TapudHOrO nnaHa npekpaliaeTcs ¢ nocrenytoLlen
aBTOMATUYECKON aKTUBALWMEN Ha CriedytoLmil MecsiLy B crydae, ecnu ABOHEHT He aKTUBUPOBAN ApYroi TapuUHbI NNaH B Ka4ecTBe OCHOBHOTO (KOMMYECTBO
nocreaoBaTenbHOM akTMBaL TapudHOTO NiaHa He OrpaHnyeHo). Kak 0CHOBHOI TapudHbIi MNaH aBTOMATUYECKW aKTUBMUPYETCA Ha CreaytoLuin MecsL, B
cnyyae, ecrv ABOHEHT He aKTMBMpOBan [pyro TapuHbI NnaH B KayecTBe OCHOBHOMO. B COOTBETCTBUM C YCNOBUAMK [aHHOTO TapudHOro nnaHa
ABoHeHTy B nmepuof akTuauuu Tapuda npegocTaBnsieTcss AocTyn B ceTb WHTepHeT (BknmtovaeT BHewHwid, fokanbHbil 1 MynbTumegua Tpadukn) c
KOMMbIOTEPa, € KOTOPOro Obin aKTMBMPOBAH AaHHbIN TapudHbI nnaH, goctyn k Moptany fdom.ru TV (B cnyyae 3akmioueHns A6oHeHnTom [lorosopa mimnm
3akasa Ha Ycnyru umdpooro kabenbHoro TenesugeHus «Jom.ru TV. LieHTp gomaluHWx passnedveHnity. Konuuecto noTpebreHHbIx merabait He
yuuTbIBaETCA. Hactpoitka coeduHeHUst BbinonHsieTcss no npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyroil ocyliecTBRSiETCS Ha CKOpOCTU
noTpebnexus BHewHero Tpacmka ¢ 10 go 02 yacos go 300 Méut/cek., ¢ 02 go 10 vacos go 200 M6ut/cek, MynbTumeaua Tpaduka - go 150 Méut/cek,
JlokanbHoro Tpadmka - go 150 Mout/cek. BosmoxHocTb notpebnenns MynbTumeana Tpaduka ¢ HEKOTOPbIX CrieLanbHbIX MynbTUMEANa CEPBEPOB MOXET
6bITb OrpaHnyeHa, B TOM YMcre MOMHOCTBIO 3akpbiTa, Onepatopom cesau, 0 Yem OnepaTop CBA3N pasmelaeT nHhopMaLmio Ha caitte. ABOHeHTCkas nnata
B Mecsie, B koTopom ABOHeHTy Obln npegocTaBneH [OCTYn K Ycnyram, B3MMaeTcs B fieHb NPefocTaBneHnst AoCTyna B pasmepe, MponopLOHansHOM
KONW4eCTBY [iHE! C MOMEHTa NpeocTaBeHNs AOCTYNa K Ycrnyram A0 MOMEHTa OKOHYaHUs kaneHaapHoro MecsiLa. MapTHepcKoi nporpaMmoit MOXET BbiTb
npeaycMOTPEHO NpeaocTaBfieHne BOHyCOB, CKUAOK, aHTUBMPYCOB M MHBIX MPUBUMETWI.

WntepHet XXL*

MoxeT ObITb TONbKO OCHOBHbIM TapudHbIM nnaHom. AGoHeHTCkast nnata coctasnsiet 800 pyb. 3a neprnoa ¢ MOMEHTa akTUBaLWKM TapudHOro nnaHa v ao
OKOHYaHMS KaneHAapHOro MecsLa, B KOTOPOM OH Obin aKTMBMPOBaH, HE3aBMCUMO OT KOMMYECTBa AHel (hakTU4ECcKoro NoMb30BaHMA yeryramn (BKniovaeT
nnaty 3a nonb3oBaHne aboHeHTCKOW nuHMeir). o OKOHYaHWM [aHHOTO nepuoda AeicTBMe TapudHOrO nnaHa MpekpalaeTcs € nocneayioLed
aBTOMATUYECKOIN aKTUBaLMEN Ha CrieaytoLLmMil MecsiL, B Cryqae, ecnim ABOHEHT He akTMBMpPOBan ApYrol TapudbHbIi MNaH B Ka4ECTBE OCHOBHOTO (KONMYECTBO
nocrefoBaTenbHOM akTMBaLy TapudHOTO NiaHa He OrpaHnyeHo). Kak 0CHOBHOI TapudHbIi MaH aBTOMATUYECKW aKTUBMPYETCA Ha CeayoLnin MecsaL B
cnyyae, ecrv ADOHEHT He aKTMBMpOBan Apyroi TapuHbI NNaH B kayecTBe OCHOBHOMO. B COOTBETCTBMW C YCMOBMAMW AAHHOTO TapudHOro nnaHa
ABOHeHTy B nmepuopf akTuBauuw Tapuda npegocTaBnsieTcss AocTyn B ceTb WHTepHeT (BkmtovaeT BHewwnmit, NokanbHblit 1 MynbTumeaua Tpaduku) c
KOMMbIOTEPa, C KOTOPOTO ObiN aKTMBMPOBAH [AaHHbIA TapudHbin nnaH. KonnyectBo notpebnerHbix mMerabaiT He yunTbiBaeTCs. HacTpoitka coeanHeHus
BbinonHseTcs no npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyroi ocylwlecTBRsieTcs Ha CkopocTu noTpebneHus BHewHero Tpadmka go 500
Mbwurt/cek., Mynbtumeana tpadgmka o 300 M6ut/cek, NokanbHoro Tpadmka - fo 100 M6ut/cek.. BoavoxHocTb notpebnexust Mynbtumeana tpadmka ¢
HEKOTOPbIX CneLmanbHbIX MynbTUMeana cepBepoB MoXeT ObiTb orpaHuyeHa, B TOM Y1Cne NOMHOCTbO 3akpbita, OnepaTopom cessn, o Yem OnepaTop
CBA3W pa3smeLLaeT MHAOPMALMIO Ha caiiTe. ADOHEHTCKas nnaTa B MecsiLie, B KOTOpOM ABOHeHTY Bbin NpesocTaBneH JOCTyN K Ycnyram, B3MaeTcs B ieHb
npegocTaBneHns AoCTyna B pasvepe, MPOMOPLMOHANbHOM KONMYECTBY [IHE C MOMeHTa MpedocTaBneHus [OCTyna K Ycrmyram 40 MOMEHTa OKOHYaHWS
kaneHaapHoro mecsua. [MapTHepckoit nporpammoit MoxeT BbITb MpefycMOTPeHO npeaocTaBneHne GOHYCOB, CKUAOK, aHTUBMPYCOB U UHbIX NPUBMIETUA.

Oom.ru XXL*

MoxeT BbiTb TONbKO OCHOBHbIM TapudbHbIM NnaHom. AGoHeHTckast nnata coctasnsieT 1000 py6. 3a nepuog ¢ MOMEHTa akTUBaLMK TapuchHOro nnaHa 1 4o
OKOHYaHWS KaneHAapHOro Mecsilia, B KOTOPOM OH Dbifl aKTUBMPOBaH, HE3aBUCUMO OT KOMMYECTBA AHEN (PaKTUYECKOro NOMb30BaHMA ycnyramn (BKIOYaeT
nnaTty 3a nonb3oBaHMe abOHEHTCKOM nuHMel). [lo OKOHYaHWW [aHHOTO nepuoja AEeNCTBME TapuhHOTO nnaHa MNpekpaliaeTcs C MoCneayoLei
aBTOMATUYECKON aKTUBALWME Ha CriedyloLmuin MecsiL| B cryyae, ecnu ABOHEHT He aKTUBUPOBAN ApYroit TapudHbIA NnaH B kKa4eCTBE OCHOBHOTO (KOMUYECTBO
nocnefoBaTenbHOM akTUBaLM TapUAHOTO NnaHa He orpaHnyeHo). Kak OCHOBHOW TapudhHbIi NnaH aBTOMATUYECKN aKTUBUPYETCS Ha CreayIowyii Mecsil B
cnyyae, ecrm AGOHEHT He aKTMBMPOBan [PYrol TapudHbIA MMaH B KAYeCTBE OCHOBHOMO. B COOTBETCTBMM C YCMOBUSMW [@HHOrO TapudHOrO nnaHa
ABoHeHTy B mepwop akTuauun Tapuda npepocTaBnseTcs Aoctyn B ceTb WHTepHeT (BknmtovaeT BHewHwi, MokanbHbil 1 MynbTumeaua Tpadmkn) c
KOMMblOTEPa, C KOTOPOro ObiN aKTUBMPOBAH AaHHbIA TapudHbI nnaH, goctyn k Moptany Jom.ru TV (B cnyyae 3akmnioyeHus ABoHeHTom [loroBopa u/unm
3akasa Ha Ycnmyrn umudposoro kabenbHoro Tenesugenus «Jom.ru TV. LleHTp gomaliHux passneyeHuity. KonuyecTBo noTpebneHHbIx merabaiiT He
yunTbIBaeTCA. Ha nepuop akTueaumy TapucHOrO MnaHa BblAENSEeTCs CTaTUYHbIA peanbHbid IP-aapec Ans nonb3oBaHns Ycnyramu cessu. HacTpoiika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethemety; nonb3osaHue Ycnyroit ocyLecTBnseTcs Ha CkopocTy noTpebnenus BrewHero Tpaduka ¢
10 po 02 vacos go 600 Méur/cek., ¢ 02 o 10 yacoB go 300 M6uT/cek, MynsTumeaua Tpadmka - go 300 Méut/cek, MokanbHoro Tpadmka - o 300
M6wuT/cek. BoamoxHocTb noTpebnenns MynbTmeamna Tpadmka ¢ HEKOTOPbIX CrieLanbHbIX MynbTUMEANa CEPBEPOB MOXET ObITb OrpaHiieHa, B TOM Yucne
MOMHOCTbIO 3akpbiTa, OnepaTopom CBsi3n, 0 Yem OnepaTop CBA3M pa3MeLLaeT HopMaLyio Ha cailTe. AGOHEHTCKas niata B Mecsilie, B KOTOPOM AGOHEHTY
6bin MpefocTaBneH AoCTyn K Ycmyram, B3MMaeTcs B feHb NMpefoCTaBNeHus [OCTyna B pa3Mepe, MpOMopLMOHANbHOM KOMUYECTBY AHE C MOMeHTa
NpeAoCTaBNeHNs [ocTyna k Ycnyram A0 MOMEHTa OKOHYaHWsi KaneHpapHoro Mecsiya. [lapTHepckoil mporpammoit MoxeT ObiTb NpedycMOTpeHo
npeAocTaBneHre 60HYCOB, CKMOK, aHTUBMPYCOB U UHbIX MPUBUNETUIA.

WntepHet L + Okko
OonTumym

MoxeT ObITb TONbKO OCHOBHbIM TapudHbIM nnaHom. AGOHeHTCkast nnata coctasnsieT 800 pyb. 3a nepuoa ¢ MOMeHTa akTUBaLmu TapudHOro nnaHa v oo
OKOHYaHWsi KaneHAapHOro Mecsilia, B KOTOPOM OH ObiN aKTUBMPOBaH, HE3aBUCUMO OT KOMMYECTBA AHEN (PaKTUYECKOro NOMb30BaHUS ycnyramu (BKNoYaeT
nnaTy 3a norb3oBaH1e aboHEHTCKOM NHUer). TapudHbIA nnaH gocTyneH Ans aktvsauum go 20.08.2020 roga. B aboHeHTCKyto NnaTy BKIKYEHbI YCryru No
npegocTasnennio pgoctyna k Cepsucy «Okko ®unbMbl» no nogmucke Ontumym. [0 OKOHYaHUWM AaHHOTO nepuofa AENCTBUE TapudHOTO NnaHa
npekpaLlaeTcs ¢ nocneaytoLLell aBTOMaTUYECKON akTUBaLUMed Ha CepytowWui Mecal B cryyae, ecriv AGOHEHT He aKTMBMpOBan Apyroi TapudHbIi nnaH B
KauecTBE OCHOBHOTO (KOMMYECTBO NOCMEOBaTENbHON aKTMBaLMKM TapuHOrO nnaHa He orpaHuyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMAaTUYECKV
aKTUBMPYETCS Ha Credylowmii Mecsl, B cnyyae, ecnu AGOHEHT He aKTMBMpOBan Lpyroi TapuHbIA MraH B Ka4yecTBe OCHOBHOrO. B cootBeTCTBUMM C
YCMOBUSIMW A@HHOrO TapucpHoro nnaHa ABOHEHTYy B Mepuof akTvBauuu Tapuda npefocTaBnsieTcs AOCTyn B CeTb MHTEpHET (BkmtovaeT BHeLHuiA,
JlokanbHbi 1 MynbTumeaua Tpaduku) ¢ KOMMbIOTEPA, C KOTOPOTO BbiN aKTUBMPOBAH AaHHbI TapudHbIA NnaH. Konryecto notTpebneHHbix merabait He
yunTbiBaeTcs. Hactpoilka coepvHeHust BbimonHsietcs no npotokony «PPP Over Ethernet»; nomb3oBanue Ycnyroih ocyliecTBnsSieTCs Ha CKOPOCTM
noTpebnenus BrewwHero Tpadguka ¢ 10 go 02 yacos go 300 Méut/cek, ¢ 02 go 10 yacos go 500 M6ut/cek, MynbTumeaua Tpaduka — go 100 M6uT/cek,
JlokanbHoro Tpaduka - o 100 Méut/cek. BoamoxHocTb notpebneHnst MynbTumeana Tpadmka ¢ HEKOTOPbIX CrieluanbHbIX MynbTUMEMa CEPBEPOB MOXET
6bITb OrpaHnyeHa, B TOM YMcre MOMHOCTBIO 3akpbiTa, Onepatopom cBsiau, 0 Yem OnepaTop CBA3W pasmelLaeT nHchopMaLmio Ha cailte. ABOHeHTCkas nnaTta
B MecsLe, B koTopoM ABOHeHTY Obin npegocTaBneH AOCTyn K Ycnyram, BMMaeTcs B AeHb MPefoCTaBNeHnst JOCTyna B pa3Mepe, NponopLyOHanbHOM
KOnM4ecTBY AAHEN C MOMEHTa NpeAoCTaBneHUs JOCTyNa K Ycrnyram Jo MOMEHTa OKOHYaHUs kaneHaapHoro Mecsia. MapTHepckoii nporpamMmMoit MOXeT GbiTh
npeaycMOTPEHO NpefocTaBNeHUe BOHYCOB, CKUAOK, aHTUBMPYCOB M MHBIX NpUBUNETUIA.

 NpefoCTaBMIEHHE YCyr OCYILECTBARETCS MPU HAMMYMY y Onepatopa CBA3M TEXHUMECKON BOSMOXHOCTU. LIeHs! YKa3aHb! Ha YCTIOBUSX PEKNaMHOI

akumi «Jom.ru Gigabit»

Mpumeyanmns k TapudHbIM NnaHam:

1 Tapudbbl ykasaHbl ¢ y4eTOM Beex HanoroB 1 cbopos (B Tom yuncne — HAC) no cTaBke, ycTaHOBNEHHOM 3aKkoHoAaTenbCcTBoM PO,

2 Onnate NoAneXvT TONbKO BXOAALLMA Tpachuk. B cTaTucTyke yumThiBaEeTCS TOMbKO BXOAALMIA TpAhVK, UCXOASLLMA TpadVK B CTATUCTUKE HE Y4UTHIBAETCS.




r. CocHoBbllt Bop

3 «JlokanbHbIM» TpachuKkoM cuuTaeTcst Tpaduk C ceTeil ONepaTopoB CBs3uW, C koTopbiMu y OnepaTopa CBS3W 3aKmioueHbl JOroBopbl, M Tpaduk Mexay A6oHeHTamu OnepaTtopa
CBS3N ¢ monocol nponyckakus — ot 1 Kéut/cek. MomnHbIA nepeyeHb AaHHbIX ONEpaTopoB CBA3K ykasaH Ha caitte OnepaTopa cBS3W. PaamepHOCTb Monockl NponyckaHms,
yKka3aHHas B HacToswem Onucanuv ycnyri, yctaHoBneHa w3 pacyeta: 1 [6ur/c pasHo 250 M, 1K6uT/c pasHo 250 'y, 1 M6ut/c 250 K.

4 «BHeLwH1MY TpadhmkoM cumnTaeTcs Tpaduk, He NpuHaanexalumin cetsm OnepaTopa CBsi3u ¢ NoNnocoi nponyckakus — ot 1 KbuT/cek.

5 "MynbTmeama" cuuTaeTcs Tpacuk CO creLmanbHbIX MynbTUMeaMa CepBEpOB, pacronoxeHHbIX BHyTpu ceT OnepaTopa cBSi3u € nonocoit nponyckakus — ot 1 Kbut/cek.

6 [MoyToBbIN Tpadhuk, nonyyeHHbIN ¢ cepBepa OnepaTopa CBA3u, Y4NTbIBAETCA Kak «JlokanbHbIA» Tpaduk BHE 3aBUCKMOCTY OT TOTO, MPULLNA OHa U3 CETU UMW 13 BHELLHEro
ViHTepHeTa. B ykasaHHOM criy4ae noyToBbIi Tpaduk onnadmsaeTcs no Tapudam, yCTaHoBMEHHbIM Ans «JlokanbHoro» Tpadmka.

7 CraTucTika no NoTpeBdneHHbIM yenyram 1 pacxofoBaHMKo CPeacTs ¢ JinueBoro cyeTa npesoctaBnseTcs AGOHEHTY B peanbHOM BpeMeHu Ha calite Onepatopa CBsiau unu no
3anpocy B "Cnyx6y cepsuca” OnepaTopa cBsi3u (cM. Tapudibl Ha OMONHUTENbHbIE YCNyry).

8 lMononHeHwe Jnuesoro cyeta AGOHEHT OCYLLECTBSIET CAMOCTOSITENBHO MO Mepe HeobxoaumocTi. MononHerue Jinuesoro cyeta AGOHEHTa MOXHO caenatb: 1. HanuuHbiMu B
mectax pabotbl ¢ aboHeHTamu Onepatopa cBsian 2. besHanuuHbIM nepeyncneHneM Yepes (PUHAHCOBO-KPEAUTHbIE YUPEXAEHUS HA YCMOBUSIX, YCTAHOBNEHHbIX (DUHAHCOBO-
KpeauTHbIMI yYpexaeHnsMm1, Ha pacyéTHbIN c4éT OnepaTopa cBA3w, ykasaHHbIi B [lorosope. Mpu onnate Yenyr Onepatopa cBsan Yepes (rHaHCOBO-KPeAUTHbIE YUPEXaeHs
ABOHEHT B NnaTeXHOM [OKyMEHTe JOMKEH Yka3aTb (paMUnMIo, MHMLManb! U afpec, no KOTopoMy emy npegoctaeneH goctyn. MoapoBHo Bce crnocobbl onnaTkl onucaHbl Ha
caitte Onepatopa CBA3N.

Anpeca mect paboTbl ¢ aboHeHTamu: np. Konomsbkekuid 27 A; yn. Benbl KyHa, A. 7. konp. 1; np-T Mpocseluenus, 19; r. KonnuHo, yn. Mponetapckas, 36; np-T Konomsukckui, 17;
np-T Betepatos, 101; np-T bonbLuesukos, 18; np-T Hayku, 21/1; yn. MapTu3sana 'epmana, 47; np-T MpocseLueHnns, 74; np-T Konomsbxekuia, 28/2; yn. Cagosas, 42

9 Ecnmn ABoHeHT B MOMeHT 3akntodeHms [orosopa u/unu 3akasa He Bbibpan no6oit Apyroi u3 0CHOBHbIX TapudhHbIX NaHoOB, NOMb30BaHWe YCyroi 0CyLLEeCTBNSETCS N0
OcHoBHOMY TapudHomy nnany «om.ru Ly npu TexHonorum noakniodeHns Fast Ethemet n ocosHomy TapudHomy nnany «[om.ru L» npu TexHonorum nogknioyeHns Gigabit
Ethernet.

10 Be3nnmMnTHEIM TaprdHBIM NNaHoM cHMTaeTes TapuUdHBIN NnaH, No KOTOPOMy NpeaocTasnseTcs 6eanumuTHoe noTpebneHne BHelwHero, NokansHoro, MynsTumeana Tpadmka
Ha yCrnoBusiX, NPEAYCMOTPEHHbIX AaHHBIM TapUdHLIM NaHOM.

1 ABOHEHT MpOM3BOANT ONMaTy 3a YCryru CBA3W COrmacHo BbibpaHHOMy TapucpHOMY nnaHy M 3a nomnb3oBaHue ABOHEHTCKOWA NuHWel. ABOHEHTCKasi NMUHUS HaxoauTcs B
cobcTeeHHoCTV OnepaTopa CBAA3N W NepefaeTcs B Nonb3oBaHue ADOHEHTY C MOMeHTa npeaocTaeneHns ABOHEHTY AoCTyna k Ycnyram CBA3N U NOANMUCAHUS COOTBETCTBYIOLEro
aKTa caauu-npueMkv yenyr no npedocTaBneHnio fOCTyna K Yenyram CBS3v O MOMeHTa npekpalleHns feiicteus [lorosopa. B cnydvae npekpalyenus pelictens [lorosopa
Oka3aHns OnepaTopom CBsi3u COOTBETCTBYHOLLMX Ynyr cesa3u Onepatop CBs3W BpaBe AeMOHTMPOBaTb ABOHEHTCKYIO NMHMIO C OTHECEHMEM BCex 3aTpaT Ha AGOHeHTa.

12 [Mpn nonb3oBaHMM Ycnyramu Cesi3n B COOTBETCTBIM C fAHHBIM TapuHbIM NaHOM Mo MapKeTUHIOBON akumu «KomnrekcHoe npeanoxeruner, feictayiowen ¢ 1 okratps 2010r.
(nanee — Akuusi), aboHeHTCKas nnaTa yCTaHaBNMBAETCA C Y4ETOM CKUAKW B pasMepe, MpefycMOTPeHHOM ycrnoBusMu AkLuu. ABOHeHTCkas nnaTa, nnaTa 3a Bnagenue
nonb3osaHne ObopyaosaHuem (B cnydae, ecnu ObopynoBaHWe nepeaaHo BO BnafeHue M nomnb3oBaHue ABoHeHTa), nnaTa B cyeT ctoumocT OBopyaoBaHMs B TeueHue
nepu1ofa paccpouki [0 BbinnaTbl nonHoi croumoctv Obopyaosanus (B cnyyae, ecnu OBopyaosaHie nepefaHo B cOBCTBEHHOCTb C PACCPOYKON NRaTexa) CrnchiBaeTcs ¢
Jinuesoro cyeta ABOHEHTa aBTOMATUYECKW B MONHOM 06bEME He NMo3AHee 1-To uncna MecsLa, CrieayIoLLero 3a MecsiieM Nonb3oBaxus Ycnyroi cea3un. B cnyyae otcyTcTBus Ha
21-0e yncno mecsua, CredyloLLero 3a MecauemM Monb3oBaHus Ycmyron cBssu, Ha Juyesom cueTe ABOHEHTa AEHEXHbIX CPeACTB B pasmepe abOHEHTCKOW nnaTbl Mo
TapudpHoMy nnaHy, nnatel 3a BnageHue u nonb3osaHue Obopynosaknem (B cryyae, eciv ObopynoBaHue nepeaaHo BO BnafeHue v nonb3osaHue AGOHeHTa), nnaTbl B CHET
croumocTn OBopy[oBaHMS B TeYEHWe Mepuoaa paccpoyki [0 BbinnmaThl nonHow ctoumoctn OBopyaosaHns (B cnydae, ecnn ObopyaosaHue nepedaHo B COBCTBEHHOCTb C
paccpouKkoil nmnatexa)  3a MpeALecTBYIOLLMIA MecsL nonb3oBaHus Ycnyron cessu OnepaTtop CBSi3W MMeET MpaBo MPUOCTAHOBUTb OkasaHue Ycnyr cBsaan. ABGOHEHTY
BblgenseTcs oanH JTnLeBo cYeT, Ha KOTOPOM OTpaxatoTcs nocTynnenus cpescte Onepatopy cBsisu 0T AGOHeHTa 3a BnageHne u nonb3oBaHne O6opymoBaHueM (B cryyae,
ecnn ObopyaosaHve nepefaHo BO BnageHue W nonb3oBaHne ABOHeHTa), nnaTbl B cyeT croumocT OBopynoBaHMS B TeYeHWe Mepuofa paccpoyku A0 BbinnaTbl NOMHON
croumocT ObopypoBanus (B cnydae, ecnn ObopyaosaHue nepedaHo B COBCTBEHHOCTb C paccpoukoi nnatexa) , Ycnyru cesan «[octyn B WHTepHeT «[om.run, Yenymm
kabenbHoro Tenesuaenust «[om.ruy, Yenyru cesisn «[omaluHuii TenedoH «om.ruy, a Takke crucaHue aTuX CPeACTB NPONOPLMOHANbHO pa3mepy nnatbl 3a YCnyru cBsiau,
Oka3blBaeMbix Mo AKLMK, 0T 06LLero pasMepa exemMecsyHON NnaThl 3a YCnyri CBsi3u, OkasblBaeMble N0 AKLMN.

13 Onucanve NapTHepckoii nporpaMmbl pasmelLeHo Ha caiite club.domru.ru

14 MporpammHoe obecneyenne Gamersbase (Mnatopma) npuHagnexut OO0 «TopHago MeHemkmeHT», MHH 5905041838, topuamnueckuii agpec 624066, r. Mepmb, yn.
CraxaHoBckas, A. 45, anekTpoHHas noyta suppori@gamersbase.store. [ins aktvBauum npasa AocTyna HeobxoauMo 3ailTu Ha cTpaHuuy hitps://gbplus.gamersbase.store/ n
BBECTW HOMEP [OTOBOpa Ha NPeoCTaBIeHe YCNyr CBS3M, 3akno4eHHoro ¢ Onepatopom CBA3M, SNEKTPOHHYKD NoYTy 1 naponb. CToMMOCTb noanucku coctasnsieT 250 pybrei
3a Nepyoz; C MOMEHTa akTMBaLKM TapueHOro nnaHa 1 A0 OKOHYaHWS KaneHAapHOro MecsiLia, B KOTOPOM OH Obin aKTMBMPOBaH, HE3ABUCKMO OT KONMYECTBA AHell (haKTieckoro
nonb3osaHus ycnyramu. Moanucka npegocTaBnsieT BO3MOXHOCTb B NEPUOA aKTUBALMM OCYLLECTBUTL BbIOOP 2 KOMMBIOTEPHBIX WP U3 MpeaocTaBneHHbIX B UHTEpdelice
lMnatchopMmbl 1 X MCIONB30BATb; BOIMOXHOCTb MCMONB30BaTh ANs KOMMbOTEPHBIX Mrp 100 MUHYT B cepBice obnayHbix urp Playkey; npegoctaenenue ckupgok Ha urpsl o 90%
B LMHpOBOM MarasvHe WUrp gama-gama.ru; NpesocTaBrneHne BO3MOKHOCTY y4acTusi B PO3bIrpbILLax Npy30oB W KOMMEKLUMOHHbIX U3AaHWI Urp pa3 B KBapTan, MPOBOAMMBIX HA
Mnatdopme. OnepaTop CBs3M He HECET OTBETCTBEHHOCTb 33 CoAepxanue Mnatdopmbl 1 noanucky, B TOM uncne KOHTEHT, NpeocTaenseMble ¢ NOMOLLbto MnaTdopmbl.

15 Yenyrm no npegoctasnenmnio AGoHeHTam foctyna k Cepsucy «Okko ®unbmbi», pasmelleHHoMy B rnobanbHoit ceT MHTepHeT no apapecy hitp://okko.tv (nanee - goctyn Kk
Cepsucy), OCyLLECTBNATCA NOCPEACTBOM 0BpaboTku/mcnonHerus 3anpocoB AGOHEHTOB nmyTem npepocTaeneHnst ABoHeHTOM Homepa TenedoHa OnepaTopy npu nepeoi
aKTUBaLwu TapucHoro nnaHa no TenedoHam, ykasaHHbIM B peksuautax Onepatopa cesan. [octyn k Cepsucy ocyljectensietcs no lMakeTy nognucku «OnTumym» Ha nepuog
aKTMBaLmu TapucHOro nnaHa nocne npuHsTMS ABOHeHTOM ycnosuii Monb3oBatenbckoro cornalenns cepsuca «Okkox, pasmelleHHoro B cetu WHTepHeT no appecy
okko.tv/terms (Monb3oBaTenbckoe cornatuenne), 1 BeeaeHus AGOHEHTOM HoMepa TenedoHa, nmpegocTaBneHHoro OnepaTopy cBssu. [onb3oBaTenbckoe cornalleHne
npencTaBnsieT coboit nybnuunyto ocepty ObluecTBa ¢ orpaHnyeHHo oTBeTCTBEHHOCTLIO «Okko» (MHH 7814665871, OFPH 1167847381130), 3apernctpupoBaHHOro no
appecy: 197374, r. Cankr-MNeTepbypr, yn. CasywkuHa, gom 126, nut.b, nom. 53-H). OnepaTop cBsian He HeceT OTBETCTBEHHOCTL 3a coaepxaHune Cepauca «Okko Gunbmbiy,
Maketa nognmckn «OnTumMym», B ToM yncne Kontenta, npegoctasnsiemsix 000 «Okkoy.

Tapudbl Ha AgononHUTENbHbIE YCIyTH
Ne Tapudpsi PasoBo B mecsy Mpum
1 CwmeHa umenn (login) 100 py6. 1
2 Cwmena napons (B ocuce Onepatopa cBsi3u) BecnnatHo
3 CwmeHa napons (Ha caitte Onepatopa cBsian) BecnnatHo
4 BblaeneHue cratnyHoro peanbHoro IP-agpeca ans nonb3oBaHus Ycnyramu csau no 6e3nMmuTHoMy TapudHomy 100 py6 7
nnaHy.
5 MpenoctaBneHue noapo6Horo otyeTa o0 pabote AGOHEHTa B 3NeKTPOHHOM BuAe (no TpebosaHuio ABoHeHTa): 3a 1 150 py6 1
MecsiL
6 MpenocraBneHve noapobHoro otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (Mo TpeboBaHuto ABoHeHTa), 3a 6 py6 1
nuct A4 )
Perctpauus nepexopa ¢ ntoboro TapudHoro nnawa, BblbpaHHoro AGOHEHTOM B ka4ecTBe OCHOBHOTO, Ha ApYrom
7 OCHOBHOW TapuehHbIN NNaH, perucTpauys akTueauum TapudHOro nnaHa [JONonHUTENbHO K TapudHomy nnay, becnnatHo 3
BblbpaHHOMy AGOHEHTOM B KAYECTBE OCHOBHOMO
8 /3meHeHme foroBopa B CBSI3u C M3MeHeHueM ABOHEHTOM agpeca NoMeLLeHust (Mpu Hanuaum OBopyaoBaHus (ans 10 py6
Tapuda npegocraenerus goctyna Wi-Fi) n AGoHeHTCkon nuHuN) yo.
9 Mepeochopmnerme JOroBopa B CBA3M C 3ameHoit AGOHeHTa B nomeLLeHuu (Mpu Hanuaun OBopynoBaHus (ans Tapuda 10 0v6
npegocrasnenns goctyna Wi-Fi) n AGoHeHTCkoi NiuHum) PYo.
10 YcraHoBka 1 HacTpoiika becnposoaHoro mapLpyTusatopa Wi-Fi, BecnpoBogHoro mapiupytuaatopa Wi-Fi 1000 py6. 15
AByXA1anas3oHHoro '
1 YcTaHoBKa 1 HacTpoiika becnpoeogHoro USB-agantepa Wi-Fi 550 py6. 15
12 YctaHoBka ceTeBow kapTbl PCI DFE-530TX 400 py6. 1
13 MpurocTaHoBMEHMe OKa3aHUs YCNyr CBSI3W Ha OCHOBaHUY 3asiBNeHust AGOHEHTa 40 py6. 4
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r. CocHoBbllt Bop

14

Ceccus Ha OTNINYHO 1 py6. 1,6

ABOHeHTy npefocTaBnseTcs BOIMOXHOCTb NONb30BaHNs Ycmyramu cBsan B TeueHue He Bonee 5 (MsTu) cyTok nogpsa
B TEYEHWE KaneHaapHoro Mecsiia (KOHKPETHbIN cpok ucronb3oBaHus Cepaica «ObelyaHHbIi nnatex» onpeaensercs
ABoHeHTOM camocTosiTenbHO — fanee Cpok MpedocTaBnEHMs cepBuca ), C MOMEHTA onnaTbl Ycnyr CBsisu C
ncnonb3oBaHnem Cepauca «ObeLaHHbIn nnatex» (ganee - Cepeuc) Mpu OTCYTCTBUM CYyMMbI JEHEXHBIX CPEACTB Ha
Nuuesom cyete ABoHeHTa, AOCTATOMHON ANs Nomnb3oBaHUs Ycmyramu cBsan. Mpu aTom aboHeHTCkas nnata cornacHo
TapucbHoro nnaxa u croumocTs Cepauca «OBeLLaHHbIA NnaTex» CNMChIBAETCS B NONHOM obbeme 1 ee HeobXxoanmo
noracuTb B TeyeHue Cpoka npefocTasnennst cepsuca. Cepaiuc akTuempyeTcsi AGOHEHTOM CaMOCTOSITENBHO B paszene
«JInyHbIn kKabuHeT» Ha caitte OnepaTopa cBsiav unu no nopyyeHno A6oHeHTa OnepaTopom CBsiau.

30 pyb./cyTkn

16

Mpomokoa Ha noanucky Araekc.Moc Ha 3 mec. 469 py6. 8

17

Yenyrv no npegocTaeneruto goctyna k Cepaucy «Okko ®unbMbl» no MakeTy nognucku «Ontumym» - 399 pyb. 9

Mpumeyanus k Tapudham Ha gononHUTENbHbIE yenyru:

B cToumocTb Yenyr BKioyeHbl Bee Harorv 1 c6opbl (B Tom uncnie — HAC) no cTaske, yCTaHOBNEHHON 3aKOHOAATENbCTBOM PO.

Cneupanv1cTami npou3BOAMTCS YCTaHOBKA M HACTPOka TOMbKO CepTU(ULIMPOBaHHOTO 060py[OBaHIS 1 MpOrpaMMHOro obecneyeHus,, NpefocTaBnsieMblx AGOHEHTOM.

AkTtBupoBaTth TapudHble nnaHbl AGOHEHT MOXET CaMoCTosiTeNbHO B pasfene «JnuHbIi kabuHeT» Ha caitte OnepaTopa cesian

BlwIn| —

[NprocTaHoBNEeHe okasaHus YCJ'IyI' CBA3W OCYLLECTBNAETCA B NOPAAKE, NpegyCMOTPEHHOM [loroBopoMm, ecnu nHoe He npegycMoTpPeHO Ha caite OnepaTopa CBA3N.

BecnposogHoii  mapwpytusatop Wi-Fi, BecnposogHonn mapupytusatop Wi-Fi aByxamanasonHbiit v 6ecnposogHoit USB-apantep Wi-Fi (nanee — O6opynoBaue),
ucnonb3oBakHble OnepaTopoM CBsi3M Mpu NpeaocTaeneHn ABOHEHTY AOMONHUTENbHOM YCMYrW M yKa3aHHble B akTe CAAYM-NpUeMKi yCnyr no npepocTaBneHuio 4ocTyna,
sBnstoTCa cobcTBeHHOCTbI0 Onepatopa ces3n 1 nepeaatoTcst ABOHEHTY BO BNadeHne 1 nonb3oBaHue 40 MOMEHTa npekpalleHus aeicteus [lorosopa u/mnu 3akasa.

McknioyaeTca BO3MOXHOCTb [fOCTyna opHoBpemeHHo K Caittam ceTu VHTepHeT co credylowwmMn [OMEHHbIMM UMeHamu:www.vkontakte.com, www.facebook.com,
www.twitter.com, www.livejournal.com, www liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru
(nanee — Caittbl). AcknioueHne BO3MOXHOCTM JOCTYNa MoxeT ObiTb OcyllecTBneHo AGOHEHTOM B pasgene «JIuuHbii kabuHeT» Ha caite Onepatopa cBsian nMbo B MecTax
paboTbl ¢ aboHeHTaMu, ycTaHoBNeHHsIMM OnepaTopoM CBs3W, Ha OCHOBaHMK COOTBETCTBYIOLEro 3asBrneHns. Bo3obHoBneHne BoamMoxHOCT AocTyna k Caiitam Bo 13bexaHue
COMHEHMS! OCYLLECTBNSAETCS HAa OCHOBAHMM COOTBETCTBYHOLLErO 3asBneHns AboHeHTa B MecTax paboTbl ¢ aboHEHTaM, ycTaHoBNEeHHbIMM OnepaTopom CBA3N.

Ha nepwog aktusavym TapudpHoro nnana XXL no ycmotpeHmnto AGOHeHTa MoeT ObITb BbIENeH CTaTu4HbIil peanbHblil IP-aapec ans nonb3oBaHns Ycnyramm cesan 6e3
B3WIMaHWs pa3oBON 1 EXEMECSYHON NnaThbl 3a BblAeNeHre CTaTMYHoro peanbHoro IP-agpeca.

lMpepocTaBnsieT BO3MOXHOCTL Npuobpecti nognmcky Axgekc.MNnioc Ha cante https://lk.domru.rus nepuog C 01.10.2019 - 30.09.2020 cpokom Ha 3 Mec. ¢ gaTbl akTuBauun. Mpomokoa
MOXeET BbITb CMONb30BaH TONBKO 0AKH pa3. MoapobHas MHopMaLWs No coaepaHnio Noanuckm Ha caite: https://yandex.ru/support/plus.

Yenyrm no npepoctaeneHuto AboHeHTam goctyna k Cepsucy «Okko ®unbmbi», pasmelleHHoMy B rnobanbHoit cetu WHTepHeT no appecy http:/fokko.tv (nanee - moctyn k
Cepaicy), OCYLLECTBAAKTCA NOCPeACTBOM 06paboTku/ucnonHeHns 3anpocoB AGoHeHTOB nyTem npegoctaenennst AGOHeHTOM Homepa TenedoHa OnepaTopy npu nepsoit
aktueaumm Joctyna k Cepsucy no TenedoHam, ykasdaHHbIM B pekBuauTax Onepartopa cBsisv, B JIuuHOM kabuHete unn MobunbHom npunoxenun «Moii Jom.run. [octyn k
Cepsucy poctyneH ans aktveauum fo 20.08.2020 roga. Joctyn k Cepsucy ocywectsnsetcs no MakeTy nogmuckn «OnNTUMymM» Ha YCrOBMSX MPeonnathl Mocne MpUHSTUS
ABoHeHToM ycnosuit [Monb3oBaTenbckoro cornaienus cepsuca «Okkox, paamelyeHHoro B cet WHTepHeT no agpecy okko.tv/terms (Monb3oBaTenbckoe cornallexue), u
BBefieHns ABOHeHTOM HoMmepa TenedoHa, npepocTtaBnenHoro Onepatopy cBsian. [Monb3oBaTenbckoe cornalueHve npepctaenset coboit nybnuyHyto odepty Oblectsa ¢
orpaHu4eHHoi oTBeTCTBEHHOCTLIO «Okkox (VIHH 7814665871, OT'PH 1167847381130), 3apeructpupoBarHoro no agpecy: 197374, r. Cankt-MeTepbypr, yn. CasyLukuHa, Jom 126,
nmT.B, nom. 53-H). floctyn k Cepaucy aBTOMATMYECKM aKTUBMPYETCS Ha CrieaytoLLmii Mecsily B cryyae, ecriv ABOHeHT He oTMeHnn aktueaumio [loctyna k Cepucy no TenedoHam,
yKkasaHHbIM B pekBuanTax Onepatopa cBs3u, B JluyHom kaburete unn MobunbHom npunoxerun «Moi flom.ru». CTouMmocTb yemyr no npesocTaBneHnto AboHeHTam goctyna k
Cepaucy B3biMaeTcs 3a 30 kaneHaapHbIX AHEd ¢ MOMEHTa akTUBaLy TapueHOro nnaHa, He3aBUCKMO OT KonMyecTBa AHEN (haKTyeckoro nons3oBaHus ycnyramu. Onepatop
CBSI3Y HE HECET OTBETCTBEHHOCTL 3a cofepxanue Cepauca «Okko dunbMbly, Maketa nognucku «Ontumym», B Tom yncne Kontenta, npegoctaensieMbix 000 «Okkoy.

CXEMA BKNIOYEHKUA NONb30BATENbCKOIr0 (OKOHEYHOI0) OBOPYAOBAHUA NO TEXHONIOrMU FAST ETHERNET/ GIGABIT ETHERNET

30Ha OTBETCTBEHHOCTH 30Ha OTBETCTBEHHOCTH
Oneparopa cBA3K A6oHeHTa

bnbsosaTenbckoe
(okoHeukoe)
lO6opyaosanue AGoHeHT
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