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OOroBOP HA NMPEOOCTABIIEHUE YCIYT CBA3U Ne

r. MpkyTck

AkumoHepHoe obiectBo «OP-Tenekom XomguHr», umeHyemoe B fanbHeiiwem «Onepatop
cBsi3v», B nnLie MexpenoHansHoro avpektopa no b2c BoctouHoit Cubupn TapakaHosa Anekces
Anppeesnda,  JeidcTeytoiero  Ha  ocHoBaHun  [loBepeHHocTn  Ne053/2020 ot
24.07.2020r, ,
VMeHyeMblii B [anbHedwem «ABOHEHT», 3aKMiouunu Hactosiwmii [loroBop, VMMeHyeMblii B
JanbHenwem «[Joroop», 0 HIKeCeaytoLeM:

1. MpeameT gorosopa.

1.1. Mo HacToswemy [oroBopy OnepaTop cBsian 06si3yeTcsi Ha OCHOBaHMKM 3akasa Oka3blBaTb
AboHeHTy Ycnyrn, a AGoHeHT ofsayetcs atM Ycnyru onnaumBath.  ABOHeHT 06si3yetcs
1CMONb30BaTh YCMYrM MCKMIOYATENBHO ANSt MUYHBIX, CEMEMHbIX, AOMALIHUX W WHbIX HYXO, He
CBSI3aHHbIX C OCYLLECTBNEHWEM NPEaNPUHUMATENBCKONA AEATENBHOCTY.

1.2. MepeyeHb okasbiBaeMbix no [loroBopy Ycnyr, cpok obecneyeHns focTyna k ceTi Cesian, Nopsaok
1 chopma pacyeToB 3a YCryru, Cpoku W MOPSHOK YCTPaHEHWUsS HEWUCTIPABHOCTEM WX TEXHUYECKME
0COGEHHOCTI W NMpaBuia NPeJOCTaBIEHUs U NOMb30BaHMS, NpaBa, 00513aHHOCTY 1 OTBETCTBEHHOCTb
CropoH ykasbiBatotca B 3akase, Ommcanum Ycnyr. Onucanme Yenmyr pasmelyaeTcs Ha caute
Oneparopa cBs3n. OTaenbHble nonoxeHus Onucanus Yenyr MoryT ObiTb AONOMHEHI, U3MEHEHbI B
3akase. Mog [oroopom noHumaetcs [orosop ¢ Onucadwem Ycmyr u 3akasom, a Takke Bce
ZOMOMHEHUS N UMEHEHMS, KOTOpbIE SIBMISOTCS €70 HEOTHEMMEMOI YACTbHO.

2. Onnara ycnyr

ABoHeHT npon3soauT onnaty Ycnyr Onepatopa cBsi3v B Nopsiake BHECEHWst aBaHca no Tapudam
Onepatopa CBsi3W Ha KOHKPETHBIA BUA YCYr, €CIU MHOE He YCTaHOBMNEHO ANSt KOHKPETHOrO B1AA
Yenyr. [leHexHble cpeacTa BHOCATCA B HANMYHOW unv GesHanuyHon dopme Ha Jlnuesoi cueT
ABOHeHTa, BblaeneHHbIin B 3akase.

3. Cpok gencTBus, NOpPSAOK NpekpaLeHns Jorosopa

[loroBop BCTynaeT B CUNy CO AHS €r0 NOANMCaHUS U AENCTBYET HEONPEAENneHHbIA CPOK U MOXET
BbITb pacToprHyT B NopsAKe, npeaycMoTpeHHom Onucarnem Ycnyr.

4, Npouue ycnosus

4.1. Tognucatmem [oroeopa AGOHEHT MOLTBEPKOAET CBOe COfMlacMe Ha  pasMelleHve
O6opynosaHus OnepaTopa CBsi3v B MecTax 0BLLEro Nonb30BaHNs B 30aHNM, CTPOEHUN, COOPYXEHIM,
B KOTOPOM pacronoxeHo [lomelueHve; Ha ucnonb3oBaHWe cBedeHud 06 ABGOHeHTe npu
MH(OPMALIMOHHO-CMIPABOYHOM  OBCTYXWBaHWM; Ha YCTYMKy npaBa TPebGOBaHUS HEMCTONHEHHbIX
ABOHEHTOM [ieHeXHbIX 00s3aTensCTB Neper OnepaTopoM CBsiaW; Ha y4acTue BO  BCeX
CTUMYTMIMPYIOLLMX MEPOMPUSATUSIX, PO3bIPbILLAX M MHBIX aHamorM4HbIX MEpOnpUSITUSX, KOTopble
nposogut Onepatop CBA3y;

4.2. Mognucaxvem JoroBopa ABOHEHT NOATBEPXAAET CBOE COrnacve ¢ npasunami Nonb30BaHus

3aka3s Ha npegocTaBneHue ycnyr cBasun
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cnyroit, npeaycMoTpeHHbIMM B [loroBope, Onucanun Yenyr u 3akaae, UHbIX AOKyMEHTaX,
SBMAIOLMMMCS HEOTHEMIEMON HaCTbIo [loroBopa, a Takke B COOTBETCTBUN € [JoroBOpOM:

4.2.1. Ha npepocTaBneHne CBeAeHW 1 O HeM (MEPCOHaNbHBIX AaHHBIX) APYrMM  TPETbUM nuLam B
Liensix MH(hOPMM1POBAHMS O HaNM4MK 33A0MKEHHOCTM 3a YCMyr M ee onnaTe O He COrnaceH;

4.22. Ha momyyeHuWe peknamHbIX MaTepuanoB, pacnpocTpaHseMblx mMobbiM crnocobom o He
COrnaceH;

4.2.3. Ha nepepadyy W mopydyeHve 06paboTKM MepCoHanbHbIX AaHHBIX TPETBUMM NULaMM O He
COrnaceH,

4.2.4. Ha npedoCTaBneHe cyeTa Ha aapec ANEKTPOHHON NOYTLI, YkasaHHbIi B [loroBope, wivnm Ha
caitte Onepatopa cBsiav B paszerne «JIuHblit KabuHET»,

ecr ABOHEHT He BbIpa3un NPsIMOro OTka3a MyTeM MPOCTaBEHUS OTMETKW B CrieLManbHoi rpacge
«He COornaceH» HaCTOSILLIEro NyHKTa O He CormaceH
5. TexHnyeckue xapaktepucTuku yenyru «floctyn B UHTEpHeT «[Jom.ru»

OpraHusaums  goctyna Kk Ycnyram CBF3M  OcyliecTBniseTcs no TexHomornn Ethemet ¢
uenonb3oBaHuem npotokona PPPOE nubo 6e3 Hero. Momoca nponyckaHusi abOHEHTCKOM NuHUN
3aBUCKT OT BblbpaHHOrO Tapuda M cTaHgapTa nogkntodenus. [Ans Gigabit Ethenet coctasnsieT He
Gonee 1 lbutlc, pns Fast Ethernet - He Gonee 100 M6wt/c. BpemeHHble 3apepku mpu
npoxoxgeHun (tyga u  obpatHo) PING-naketa mexay [lonb3oBaTenbCkM — (OKOHYEHHbIM)
obopynosaHuem AboHeHTa 1 CeTbto OnepaTtopa CBS3W B CPeOHEM 3a MECAL, He OMKHA NPeBbILLaTh
80 mc. [locToBepHOCTb Nepefayn MHopMaLun — fonyckarTes uckaxenus He Gonee 0,1% ot
obbema nepefaHHol MHopMaumn B TeyeHue PacuetHoro nepuoga. BoavoxHasi noTepst nakeToB
Mexay maructpanbHbiMu yanamu Cev Onepatopa cBs3i He [AormKHa npesbilwath 1% 3a PacyeTHbii
nepwoA.

Nuuensun Onepatopa cBfi3W BbifaHbl PepfepanbHoit cryxboit No Haasopy B cdepe CBsam,
MH(OPMALIMOHHbIX TEXHOMOMMI 1N MAcCOBbIX KOMMYHMKaLmiA: nuuenans Ne 157910 ot 15.12.2015r. Ha
Tenematudyeckvue YCryru CBS3W, BblaHa Ha cpok Ao 15.12.2026r.; muuenaus Ne 157934 or
15.12.2015r. Ha ycnyru cBA3n no nepegade AaHHbIX, 3@ UCKIIOYEHWEM YCryr CBA3W Mo nepefave
[aHHbIX 4119 Leneit nepeaaym rofilocoBOM MHAopMaLym, BbigaHa Ha cpok Ao 15.12.2026r.;nmueHans
Ne 158016 ot 15.12.2015r. Ha ycnyru €Bsi3v Mo Nepefaye AaHHbIX AN Lienen nepeaayn ronocosom
MH(OpMaLK, BbifaHa Ha cpok Ao 15.12.2026r.; nuuenana Ne 157911 ot 15.12.2015r. Ha ycnyrn
CBA3N Ans Leneil kabenbHOro BellaHus, BblgaHa Ha cpok 4o 15.12.2026r.; nmueHsus Ne 157957 ot
15.12.2015r. Ha ycnyrn MecTHoi TenedoHHO CBA3N, 33 UCKIIOYEHUEM YCIYr MECTHON TenedOoHHOM
CBSA3M C MCTONb30BaHNEM TaKCO(OHOB W CPEACTB KOMNEKTMBHOrO AOCTyMNa, BbiAaHa Ha CPOK A0
15.12.2026r. nmuensns Ne 157920 ot 15.12.2015r. Ha ycnymi €Bsian N0 NPE[OCTaBNEHNIO KaHaNoB
CBSi3K, BblaHa Ha cpok Ao 15.12.2026.

Yenyru cesian HavmeHoBaHue ycnyrm

HanmeHoBaHme Tapuda npesocTaeneHns octyna (HyHoe OTMeTUTb)

Llexa (py6.)

Tun noakno4eHns

(OBopypnoBaHue, nepefasaemoe AGOHEHTY:

Tun nepeaauu 06opyaoBaHus AGOHEHTY

TN NoAKMio4eHust // Kor-BO TeNenpuemMH1KoB

(O6opynoBaHue, nepefiaBaeMoe AGOHEHTY:

Tvn nepeaun o6opyaoBaH1s AGOHEHTY

TN noaknioyerms // kon-Bo TenenpuemMH1KOB

IAGOHEHTCKMIA HoMEp

TN NOAKNIOYEHUS

(O6opynoBaHue, nepeaaBaemoe AGOHEHTY:

Tun nepeaauu 06opyaoBaHus AGOHEHTY

Yenyrv cesisn

HanmeHoBaH1e TapucHOro nnaHa (HyHoe OTMETUTD):

ABOHEHTCKas nnata no OKOHYaHU1

ABOHeHTCKasi nnata no BbIGpaHHOM akuum (py6.) BOHCTBAR BbIBpaHHOR kLM (pY6.)

*WHble yenyru

*CroumocTb (py6.)

ExemecsiyHas nnata 3a BnageHue 1 nonb3oBaHmne OﬁopyqoaaHMeM

CToMMOCTb NPeAoCTaBNEHNst JOCTYNa No BblGpaHHoi# ABOHEHTOM MapKETUHIOBOI aKLM

ABaHCOBBI MNATEX N0 C y4ETOM CTOUMOCTY NPEAOCTABNEHNS [OCTYNa, BNAAEHNs 1 NoNb3oBaHns aksemnnsipom OGopyaoBaHust / npuobpeTeHus ak3emnnspa OBopynosaHus

COBOKyI'IHbII;I pasmep eXeMecsyHoN abOHEHTCKO nnaTbl No Bbl6paHHOI7I ABOHEHTOM MapKeTeroaoM akuum v nnatbl 3a BNageHve 1 nonb3oBaH1e 3K3eMnnspom OGOpyﬂOBaHMH

BanaHc Ha Jlnesom cyeTe no [lorosopy/3akasy Ne Ha paty

Moanucanwe [loroBopa v Hayano Monb3oBaHMs Ycmyramu CBS3W Ha YCMOBUsIX BbIGpaHHOI MapkeTWHIOBOW akuuu (Aanee - AKuns)
o3Hayaet akuent MybnnyHoi odepTsl, pa3melyenHoit Ha caiite Onepatopa cBsiau. ABOHEHT 03HaKOMMEH C YCNoBUSMK BbIGpaHHOM

AKUMM, NOHUMAET COAepXaHue YCnoBuit AKLM, C KOTOPbIMM OH COrNAaceH.

Tapud npepoctaBnenus foctyna wnnu TapudHblii nnaH MoxeT ObiTb M3MEHeH npu npepocTaBneH ABOHeHTy poctyna k Cetu.
VameHeHHbI Tapud yka3blBaeTCs B akTe CAadqu-npueMku YCnyr mo MpefocTaBneHnio [ocTyna. Tapudbbl 3a BTOPOA M Kaxgblid

nocneuywmwﬁ TenenpuemMHUK yCTaHOoBIEHbI B COOTBETCTBYOLLEM Onucanum ycnyrw.

ALPECA, PEKBU3WUTbI U MOANUCKU CTOPOH

ABOHEHT (HyXHOE OTMETUT):

O COMMaceH Ha AOCTYN K YCMyraMm MeXZyropofHOW, MeXOyHapofHO! TenedOoHHOW CBSi3M, OKasblBaeMbiM B MOPSKe,
npepycmoTpeHHom Onucanuem Yenyrv "flomatukui TenedoH "Aom.ru".

O 0TKa3blBaeTCs OT JOCTyNa K YCryraMm MeXZyropoaHOi U MeXyHapofHO! TenethOHHO CBS3N U 3akasbiBaeT ycryru
CBSI3N MO Nepefaye AaHHbIX ANs Lieneit nepeaayy rorocoBoit MHGopMaLyi B Nopsike, NpedycMoTpeHHoM OnncaHuem
Yenyrv "[omatunuit TenedoH "Aom.ru".

Yenyra «[lomawwHuit TenedoH [lom.ru» BknoyaeT B cebs ycnyrn MeCTHON TenedOHHOIM CBA3M, 3a UCKMIOYEHMEM yenyr
MECTHOI! TereOHHOM CBSI3M C MCMOMNb30BAHWEM TaKCOGOHOB M CPEACTB KOMMEKTMBHOTO [OCTYMa, YCTyru CBSidM Mo
nepefiaye AaHHbIX ANst Leneit nepeaayu ronocoBoil MHpOpMaLWN 1 YCRyrv BHYTPU3OHOBOI TenedOHHOI CBS3N.

AO «3P-Tenekom XonauHr»
fOpuanyeckuir agpec: 614990, r. Mepmb, Wocce KocmonasTos, 111, kopnyc 43
aktnyeckuit agpec: 664056 r.MpkyTck, yn. Akapgemuieckas, 54/4, Caiitbl Onepatopa
CcBSA3N
Ten. 8-800-333-7000
WMHH/KNN 5902202276/384943001
Plcu 40702810199914351000, oTkpbiThil B Gununane «Hwkeropoackuity OAO «Anba-baHk»
r. HwkHui Hosropog
K/C 30101810200000000824; BUK 042202824

[TapakaHoB Anekcelt AHgpeesny

www.dom.ru

ol7e]
[ata poxgeHus KoHt. Ten.
e-mail; MecTo poxgeHus
Anpec perucTpauum: T. yn. , B , KB.
ArLpec yCTaHOBKY NONb30BaTENbCKOrO (OKOHEYHOTO) 060PYA0BaAHUS!: T. ,
yn. a. KB. nogbesn aT.
Macnopt Ne , BblAaH
parta

C uHdopmaLmeit, HeobxoauMoii Ans 3akmtovenus floroeopa, a Takke ¢ OnucaHuem Yenyr,

Tapucamu W ycroBusiMM BbIGPAHHON MApPKETUHTOBOWM aKUMM O3HAKOMMEH, COTMaceH U

0653ytocb X BbINOMHATb.
/
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